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I. HEJIA U 3AJJAYU JUCIHUTIJIMHBI (MO YJIS)

[Tporpamma nucuuruinHbl «BBeneHne B MpodeCCUOHATBHYIO ACSITEILHOCTE) COCTABJICHA B
cootBeTcTBUU ¢ TpeOoBanusiMu PI'OC BO u ydeOHBIM IUIAaHOM IO HAINpPaBJICHHUIO MOJITOTOBKH
44.03.05 Ieparormueckoe oopa3oBaHue (C AByMs MPOGUISIMUA TOATOTOBKH).

Heab nucuUIUIMHLI 3aKI049aeTcs B (OPMUPOBAHUN KOMIETEHIUN, HEOOXOAUMBIX Uil TIPO-
(eccroHaNbHON TEearorn4eckoi NEesSTENIPHOCTH W CHCTEMHOTO TPE/ICTABICHUS O CTAHOBJICHUH B
Poccun peiHka 00pa3oBaTeabHbIX YCIYT, Pa3BUTHE Y HUX PRIHOYHOTO 00pa3a MBIIUICHUS.

3agaum JUCIUTUTMHBL:

- chopmupoBaTh YCTOWYMBOE MPEACTABICHUE O CYIIHOCTH, OCOOEHHOCTSAX, 3HAUEHUHU KYIIb-
TYpBI JISIIOBOTO OOmIeHHS B chepe oOpa3oBaHus;

- pacmupuTh 3HaHUS 00 OCOOEHHOCTAX MAapKETHHra 0O0pa3oBaTeNIbHBIX YCIYT, SKOHOMHYE-
CKHX IPEINOCBhUIKAX 3apOXKACHUA M PAa3BUTHSI MapKETHHra B 0Opa30BaHMM, OOIIMX 3aKOHOMEPHO-
CTSIX Pa3BUTHUS PbIHKAa 00pa30BaTENIbHBIX YCIYT;

- TI0O3HAKOMHTH OOYYAIOIIMXCSI C TEXHOJIOTHSIMU PA3BUTHUSL JTUYHOCTHBIX M MPOQPECCUOHAD-
HO-BXKHBIX Ka4eCTB M KOMIIETEHIIUI OyAyliero mneaarora s paboThl B OpraHU3aIH, OCYIIECTB-
JstoIei 00pa3oBaTeIbHYIO JESTEIbHOCTD;

- HAY4YHUTb HAXOJUTh, OTOMPATh, CHCTEMAaTU3UPOBATh U aHATN3UPOBATh HAYYHBIN, yUeOHBIH U
CTAaTUCTUYECKUN MaTepuaj MO YIpPaBIE€HUYECKUM M HOPMATHUBHBIM OCHOBaM JIEATEIbHOCTH 00pa3o-
BaTEJIbHBIX OpraHU3alNH;

- c(opMUPOBATh CUCTEMY OPraHU3AI[MOHHO-YIIPABIEHYECKUX 3HAHUI O J1eATeIbHOCTH 00pa-
30BaTeIbHBIX OpPraHU3alNH;

- COILCfICTBOBaTB BOCIIUTAHHUIO MHTCJJICKTYAJIbHBIX, HpO(bCCCI/IOHaHI)HI)IX U HPABCTBCHHLIX Ka4Y€CTB,
3HAYMMBIX IS YCIEUTHOTO COMHAILHOTO, MEXKYIBTYPHOTO, MEXIMIHOCTHOTO (MTPOQeCcCHOHATBHOTO) B3au-
MOJCHCTBUS.

I1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MucuunnuHa «BBeneHue B MpodeccHOHANBbHYIO NEATEIbHOCTh» OTHOCUTCS K 00s13a-
TEJIbHOM YaCTH MPOTrPaMMBI.

2.2. J1ns u3y4yeHus JaHHOM y4eOHOM NUCIUIUIUHBI (MO ) HEOOXOIUMBI 3HAHHUSI, YMEHHSI U
HaBBIKH, ()OPMHUPYEMBIC TPEIAIICCTBYIONMME JucuuiumHaMu: «Kynberyponorusy, «O0meHaydHbIe
METO/IbI MO3HaHUs», « OCHOBBI TEOPHH FOCYAAPCTBA U MPABay.

2.3. TlepeyeHpb MOCTHEAYIOMUX YUYCOHBIX TUCIUIUIMH, JUISI KOTOPBIX HEOOXOIUMBI 3HAHWSI,
yMEHHS U HaBBIKH, (JOPMUpPYEMBbIE HaHHON ydeOHOU aucuuianHon: «KymbTypHble OCHOBBI COLIU-
aJBLHOI0 B3aUMOAEHCTBHN», «OCHOBBI SKOHOMHKNY, « IKOHOMUKA Poccumy.

I1l. TPEBOBAHMUS K PE3YJBTATAM OCBOEHUA JUCLHUIIJINHBI

IlepeueHp TUIaHUPYEMBIX PE3YJIBTATOB 00YUEHHUS 110 TUCLHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C MHJIMKATOPaMU JOCTHKEHHS KOMIIETEHINH

Komnerenuus HNuauxaropsl Pe3yabTaThl 00yyeHus
KOMITeTeH LI
YK-1. NKyki1.1 3HaTh:

Cnocoben  ocymiecTBiATh | OCyIIecTBIsET MOUCK, KPU- | - UCTOPUIO PA3BUTHUS HAYUHBIX HC-
IOUCK, KPUTHUYECKUW aHAIU3 | THYECKUM aHAJu3 U CHUHTE3 | CIIEJOBAaHUU U UX POJIb B Pa3BUTUHU
u cuHTe3 wuHbopmaiuu, | tHGopManuK,  HeoOXoau- | 0OIIeCTBa

IIPUMEHATD CUCTEMHBIN | MOM ISl PELUCHMS IOCTaB- | Y METh:

MOAXOA [JIsl pEelIeHusl MO- | JICHHBIX 3aJa4 - BBINIOJHATH UH()OPMAIIMOHHBIN U
CTaBJICHHBIX 3aJa4 HBPUCTUYECKUN MTOUCK;




- OCYLIECTBIISITb OCMBICICHUE pe-
3yJbTaTOB HAay4YHOI'O aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOMN
OCHOBE

Bnaners:
- HaBBIKAMM aHalM3a M CHHTE3a
uHpOpMaun

I/UIKqu 2 3HaTh:

[Ipumensier CHUCTEMHBIH | - 0COOCGHHOCTH M OCHOBHEIC 3aKO-

MOAXOA JUISl PELICHUS TI0-
CTaBJICHHBIX 3aJa4

HOMEpPHOCTH (YHKIMOHUPOBAHUS
oO1mrecTBa

- COBpEMCHHBIC METOJbI, TEXHOJIO-
TUM, TpPHEMbl AapryMEHTAllud B
poQeCCHOHATBHON IEATETLHOCTH
Ymerts:

- BBISBJISITH MPOOJIEMBI OOIIECTBO-
BEUYECKOT0 XapakTepa MpH aHalu-
3¢ KOHKPETHBIX CHUTyalllil B IpoO-
[[eCCe OCYIIECTBIEHUS mpodeccu-
OHAJILHOM JeSATENbHOCTH, IMpeasa-
raTb CHOCOGI)I HUX PCHICHHUA U OLC-
HUBATh 0KHUIaEMbIE PE3YJIbTAaThI
Bnanets:

- HaBbIKAMHU BBIOOpA ONTHUMAJIb-
HBIX CPCIACTB PCLICHUA IICAaroru-
YECKHUX 3aJa4

OIIK-2.

CnocobeH ydvacTBOBaTh B
pa3paboTKe OCHOBHBIX U
JOTIOJTHUTEIBHBIX ~ 00pa3o-
BaTEILHBIX MPOTPaMM, pa3-
pabaTeBaTh OTACIBHBIC WX
KOMIIOHEHTHI (B TOM YHCIIE C
WCIOJIb30BaHUEM HH(OpMa-
ITUOHHO-
KOMMYHHKAITHOHHBIX
HOJIOTHHA)

TEX-

UK onk21: ydacTByeT B
pa3pabOTKe OCHOBHBIX H
JOTIOJTHUTEIBHBIX ~ 00pa3o-

BaTEJIbHBIX NIPOTPaMM

3HaTh:
- TEOPEeTUYECKHUE OCHOBBI pa3pa-
00TKM  00Opa3oBaTeNIbHBIX  IPO-

rpaMM U TpeOOBaHUS K OCHOBHBIM
U JIONOJIHUTENBbHBIM  00pa3oBa-
TEJIbHBIM IIpOrpaMMaM

YMers:

- IPUMEHATh Ha NMPAKTUKE HAKOII-
JIEHHBIE TEOPETUKO-METOJANYECKUE
3HaHUSl MPOEKTUPOBAHUSI 0Opa3o-
BaTEJIbHBIX MIPOrpaMM

Bnaners:

- HaBbIkoM npuMeHenus KT npu
pa3paboTKe OTIEIbHBIX KOMIIO-
HEHTOB OCHOBHBIX U JIOTIOJHH-
TEIbHBIX 00pa30BaTENIbHBIX INIPO-
rpamMm

UJIK ornk22: paspabaTbiBaeT
OTJENbHbIE  KOMIOHEHTHI
OCHOBHBIX M JIOIOJIHUTEIb-
HBIX 00pa30BaTENbHBIX MPO-
rpamMm

3HaTh:

- IMPUHIMIBI Pa3pabOTKH HOBBIX
y4eOHBIX IMporpamMm H 00pa3oBa-
TEJIBHBIX TIPOEKTOB

YMers:




- UCIIOJb30BaTh BO3MOXKHOCTH 00-
pa30BaTEIIBHOM CpejIbl JIIS JOCTH-
KCHUS MeTaHpeHMeTHBIX )41 HpeII-
METHBIX PE3yJIbTATOB OOYUYCHUS W
o0OecnieueHnst KadecTBa Yy4eOHO-
BOCIIMTATEJIBLHOIO Ipolecca Cpe-
cTBaAaMHu HpeHOI[aBaCMBIX y‘Ie6HbIX
IIPEeIMETOB

Bnaners:

- HaBbIKAaMHU pPa3pabOTKH OCHOB-
HBIX W OOIIOJIHUTCIIBHBIX 06pa30-
BaTEJIbHBIX MPOrPAMM

OIIK-5.

CrnocobeH  OCyIIECTBISITh
KOHTPOJIb U OLICHKY (pOpMHU-
pOBaHUs pe3yJIbTaTOB 00pa-
30BaHUs o0yyaromumxcs,
BBIIBISITE U KOPPEKTHPO-
BaTh TPYJHOCTH B 00yUEHHUH

UK oriks.1: IPUMEHSET Me-
TOOLI CTATUCTHYECKOH 00-
pabOTKH U KOPPENIALHUOHHO-
ro aHajM3a JUIS OIICHKH pe-
3yJlbTaTOB  00pa3oBaTelb-
HOHU IEeATEILHOCTHU

3HaTh:

- o0111e 3aKOHOMEpPHOCTH (PopMHU-
pOBaHUS W Da3BUTUS 00pa3oBa-
TEJIBHOM OpraHu3aluy U €€ BHEII-
HEW cpenibl

- METOJBI ¥ TEXHOJIOTUH KOHTPOJIS
KayecTBa U Pe3yJIbTaTOB 00pa3o-
BaHMsI O0yYarOIINXCS

YMers:

- CHCTeMaTHU3UPOBATh U 00001aTh
UH(OPMALINIO; TOTOBUTH 0030p IO
BoOITpocaM NpodeccHoHaIbHON fe-
ATEIBHOCTU

- MCIIOJIb30BaTh 3aKOHBI U PUEMBI
JOTHKH B LIEISIX apryMEHTaluu B
HAyYHBIX JUCKYCCHAX M IIOBCE-
JTHEBHOM OOIIEHUU C KOJUIETaMH U
00yJaromMUMHCs

Bnaners:

- HaBBIKAMU BBISIBIICHUS M KOPPEK-
TUPOBaHUS TPyAHOCTEH B 0OO0yue-
HUU

WIK  onks2:
pa3uyHble  JMAarHOCTHYe-
CKHE  CpencTBa,  (OpPMBI
OLICHKHM U KOHTpoJIA cdop-
MHUpPOBaHHOCTH  00pa3oBa-
TETBHBIX PE3yJIbTAaTOB 00Y-
YAKOIINXCS

MMPUMCHACT

3HaTh:

- COBpPEMEHHBIE JTUAarHOCTHYECKUE
CPEICTBA, METOABl M TEXHOJIOTMU
KOHTpOJII KayecTBa OOy4YeHHs B
KOHKPETHOU 00pa30oBaTeNbHOM
OpraHu3anuu

YMers:

- HCIIOJIb30BAaTh OCHOBHBIE TEOpE-
TUKO-METOAO0JOTUYECKUE  TOJXO-
Jbl K MCCIIEIOBAHUIO COLIMAIbHBIX
IpoIeccoB B 0OpazoBaTeIbHOM
chepe

Biagers:

- HaBBIKAMH BBISIBIICHUS U KOPPEK-
TUPOBaHMS TpyJAHOCTEH B 0Oyue-




HHUHN

UK  onks4:  BBIABISET
TPYIHOCTH B COIMAIM3a-
1MW, Pa3BUTUU M TIOJIydYe-
HUU  y4eOHBIX  HAaBBIKOB
JIETBMHU C 0COOBIMH 00pa3o-
BaTeIbHBIMU TMOTPEOHOCTSI-
MU

3HaTh:
- IpoeCCHOHATILHBIC MTPHEMBI TIe-
JATOTMYECKOTO  COTIPOBOKICHHUS

COLIMANIM3ALNU U TIPO(heCcCHOHAIIb-
HOTO CaMOOIIpeesieHus] 00yJaro-
mIUXcs

YMeTs:

- PUMECHSThH KOHTPOJIbHO-
MU3MEPUTENbHBIE MaTepHajbl B CO-
OTBETCTBUM C THIIOM U 33/1a4aMu
00pa3oBaTeIbHON OpraHu3aluu U
0COOECHHOCTSIMU 00YYarOIUXCs
Bmanets:

- HaBbIKaMH BBIABJICHUA W KOP-
PEKINHU TPYAHOCTEH B 00y4eHUH

OIIK-8.

CrocoGeH  OCYIIECTBIISITh
MEIarOTUYECKYI0  JIesITeIb-
HOCTh Ha OCHOBE CIICIHAJIhb-
HBIX HAYYHBIX 3HAHHI

WK onksi: HCIONB3yeT
METOJIbl aHallh3a TMeIaroru-
YeCcKoM cuTyamuu, mpodec-
CHOHAJIbHOW pediexcuu Ha
OCHOBE CIICIIMAIBHBIX HAy4-
HBIX 3HAHUH

3HaTh:

- TEOPETHYECKUE OCHOBBI, TEXHO-
JIOTUH, METOJIMKU U 3aKOHOMEPHO-
CTM COBPEMEHHOM Iiejaroruye-
CKOHU JIeATEILHOCTHU

YmerTs:

- IPUMEHATH MOJYyYECHHbIEC 3HAHUSA
Y HABBIKU TPU PELICHUU COLUAITb-
HBIX ¥ IPOQeCCUOHATBHBIX 3a/1a4
Bnanets:

- HayaJbHBIM ONBITOM OTOOpa Me-
TOAMK U TEXHOJOTUH, METOIO0B
JUAarHOCTUPOBAHUS  JTOCTHXKEHHU
oOydJaroImuxcst JUIsl 00eCTeYCHHUSI
KayecTBa 00pa3oBaTeIbHOrO MpO-
necca

WNJIK ornks3: BIaaeeT METO-
JTaMH Hay4yHO-
IIeJaroru4ecKoro HcCClIenao0-
BaHUs B MpeIMETHON oO0ia-
CTHu

3HaTh:

- TEOPETUYCCKHE U IMITUPUYCCKHE
MHTEPIIpETAluU pe3yJIbTaTOB HC-
CJICJIOBAHUS

Ymers:

- UCIIOJIL30BATh y‘-IC6HLIC 1 BOCIIN-
TaTeIbHBIC TEXHOJIOTUH B Tpodec-
CUOHAJIBHOU ACATCIIBHOCTH  JIsA
peIIeHHs TIeIarorMYecKX 3a1a9 B
KOHKPCTHBIX CUTYyalUsAX

Bnanets:

- HeO6XOI[I/IMBIMI/I npeAMCTHBIMU
3HAHUSIMH, HEOOXOJUMBIMU IS
poecCHOHABHOM IeATEThHOCTH

K-2.

CnocobeH  aHaJM3UPOBATH

NJIK k21t
0011eCTBEHHBIE

aHAJIU3UPYET
IIPOIICCCHI,

3HaTh:
- TEOPETUYCCKHE OCHOBBI M 3aKO-




OOIIECTBEHHBIE  MPOLIECCHI
Ha  OCHOBE  COLMAJIBHO-
¢mnocohpckux,  TMOIUTOIO-

TUYECKUX, IPABOBBIX, 3KO-
HOMMYECKHX, COLIMOJIOTnYE-
CKHX, KYyJIbTYPOJIOTHYECKUX
3HAHUM, JOCTAaTOYHBIX IS
MMOHUMAaHUS TeKYIIUX COObI-
THUW B CTPAHE U MUPE U MPO-
THO3UPOBAHUS BO3MOXHBIX
CLICHapHUEB UX NAJBHEHIIETO
pa3BUTHS

COOBITHSL B CTpaHE U MHpE
Ha OCHOBE (HUIOCOPCKHUX,
KYJIbTYpPOJIOTHYECKUX,  TIO-
JUTHUKO-TIPABOBBIX, 3KOHO-
MHYECKUX TEOPHUM, a TaKXKe
3HAaHUI COBPEMEHHBIX CO-
LAAJIbHBIX CTPaTETU

HOMEPHOCTH (yHKIIMOHUPOBAHHUS
COBPEMEHHOTO 00I11eCcTBa

- TPHOPHUTETHBIC HANPABICHUS
pa3BUTHS HALMOHAJIBHON 3KOHO-
MUKH, B TOM YHUCJIE MEPCICKTUBBI
HKOHOMUYECKOTO, COIMAIIBHOTO U
TEXHOJOTUYECKOr0 Mporpecca, ux
BIUSHUE Ha O00pa30BaTEIbHYIO
oTpacib

Ymers:

- W3y4aTh WM aHaJM3UPOBaTh OC-
HOBHBIE 3aKOHOMEpPHOCTU (YyHK-
[TUOHUPOBAHHUSI COIIMAJILHO-
AKOHOMHUYECKOH cheprl 001IecTBa
- OCYIIECTBIISATH OCMBICIICHUE pe-
3yJbTaTOB HAy4YHOTO aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOM
OCHOBE

Bnaners:

- croco0amMu OpraHu3anuu y4eo-
HOM, BOCIIMTATEILHON U HCCIIEHO0-
BaTEJIbCKOM paboThl 00y4aroLINX-
Csl Ha OCHOBE 3HaHUM 00 oO1IecTBe
U ero  COIMO-PKOHOMUYECKOM
YCTPOWCTBE

UK nmx22: 00OCHOBaHHO
BBICKA3bIBACT CYXKICHUS O
COCTOSTHUM U TEPCIEKTUBAX
o0miecTBa Kak IICJIOCTHOU
CUCTEMBI, O CYHIHOCTH U
OCOOEHHOCTSX  pa3IMYHbIX
00BEKTOB COIMAJIBHON JIEH-
CTBUTEJIBHOCTH, O COBpe-
MeHHoM Poccuu, ee Hanuo-
HAJIBHBIX HWHTEpEcax, akTy-
albHBIX ~ TpobieMax U
HaIpaBJIEHUSX MOJCPHH3A-
MU CTPaHbl, O €AHHCTBE U
MHOT000pa3ud MHOTOHAIHU-
OHAJILHOTO POCCHIICKOTO
Hapona, o ponu Poccum B
MHUpEe U 3a/JladyaXx ee BHYT-
PEHHEN U BHEIIHEN MOJUTH-
KU

3HaTh:

- 001IMe YepThl U 3aKOHOMEPHOCTH
pa3Butusi SKoHOMHKH Poccuu;
MHOT0O0Opa3ue  HIKOHOMUYECKUX
MpoIeccoB B coBpemeHHoM Poc-
CHH, UX CBS3b C MPOIECCaMU, MPO-
UCXOASAIMIMMU B 00pa3oBaTeNbHOM
cthepe

Ymers:

- BBISBIISITH TIPOOJIEMBI 3KOHOMHU-
YEeCKOro XapakTepa MpH aHalIH3e
KOHKPETHBIX CHUTyalluid B TpoIliec-
C€ OCYIIECTBIEHUSI Mpodeccro-
HaJIbHOW JI€SITEIbHOCTH, MpeJa-
raTh CIOCOOBI UX PEIICHUs U Olle-
HUBATh 0KHUJIAEMbIE€ PE3YIbTAThI
Bnanets:

- MeTozaMu coopa uHPOPMAIIHN U
WCIIONIb30BaHUS MOJYYCHHBIX JaH-
HBIX B UCCJICJIOBAHUH COIMOKYJIb-
TYpHOTO Pa3HOOOpa3usi CTPaHbI U
permona




IV. COOEP/)KAHUE U CTPYKTYPA JUCHUIIJIMHBI
4.1. O0beM IMCHUILIMHBI M BH/IbI Y4eOHOH padoThI

Buja yueOHo# padoThI Bcero ua- Cemectp (-b1)
coB / 3a- 4 5 6
YeTHBIX
eTHHHUII
AyAuTOpHBbIE 3aHATHS (BCEro) 26 6 8 12
B ToMm uncie:
Jlexmm (Jlek)/(Dnektp) 12 2 4 6
[Tpaktuueckue 3ausatus (IIp)/ (Dnextp) 14 4 4 6
JlabopaTopHbie paboTs (J1ab)
KoncyabTannu (Kouc) 1 1
CamocrositesibHas padora (CP) 164 58 64 42
Bua npoMexyTouHO# aTTecTanuu (3a4yeT, SK3aMeH), | 3adeT ¢ 3a4/0 9K3.
gacsl (KoHTpOIB) OLIEHKOIA, 4 9
9K3aMEH
13
KonTpons (KO) 12 4 8
KonrakTHasi pa6ora, Bcero (Kont. pad) 39 10 8 21
OO01mas TpyJ0eMKOCTb: 3aYETHBIE €UHUIIBI 6 2 2 2
Yachl 216 72 72 72

4.2. Conep:xxanue y4eOHOro MaTepuaia TUCIHHILIMHBI

Paznea 1. KyasTypa 1esioBoro o0meHusi 1 COBpeMeHHble KOMMYHUKAIMH

Tema 1. OcHOBBI KyJIBTYPbI U 1€710BOT0 00ICHUS

MHoroo6pasue TpakTOBOK KaTeropuu «KyjabTypa». Kynbrypa uenoseka. KynabTypa mble-
HUs. Polb KOMMYHHKAaTHBHOW U HPABCTBEHHOW KYJIBTYPBI, KYJIbTYPbl OTHOIIIEHUN B ()OPMUPOBAHUHU
JUYHOCTH. MarepuaibHble U JYXOBHbIE IIEHHOCTH KaK OOBEKTHBHPOBAHHBIE HOCUTEIH KYJIBTYPHI.
OKOHOMHMYECKHE IMPENNOCHUIKM BO3HUKHOBEHHS M PA3BUTHS JEJIOBOM KyJIbTYpbl. DBOJIOLUS KOH-
LEeNUUil KyJbTYphl JEJI0BOTO OOIICHHUS.

HcTopus, COCTOSIHUE U MEPCIEKTUBbI Pa3BUTUS KYJIBTYPHI 1€JI0BOT0O OOILIEHHUS YIIpaBiIcHYe-
ckoil KynbTypel B Poccuu. Ilpobnembl GpopmMupoBaHusi KOpPIOpaTUBHON KYJIbTYpbl B POCCHMCKHX
OpraHu3alusaX. YUeT JOMOJIHUTENBHBIX (aKTOpoB B oOIIeHnH. Bo3pacTHble 0COOEHHOCTH TMOBEIe-
Hus mojaeil. CtaTyc, BBINOJIHIEMbIE POJIU U T'PYNINOBas MPUHAMIEKHOCTh. JINUHOCTHBIE KadyecTBa,
BiMsttomue Ha oOieHne. CrocoOHOCTH, penmyTaIus, UMUIK.

Tema 2. Peanu3zauus 1ej10Boi KYJbTYPbI B poliecce 001eHust

Oo6mue cBenenus: 00 oOmeHun. Mcropuueckuii acrekT BOSHUKHOBEHHS M Pa3BUTHS 0OIIe-
Hus. [ToTpeOHOCTh B KOMMYHHUKATHBHOM B3aUMOJICHCTBUY JItoAeH. BiusiHue KynbTypsl Ha hopmu-
pOBaHME YEIOBEYECKON KOMMYHHUKALIUH.

CyIIHOCTb U OCHOBHBIE XapaKTepUCTUKH oOuieHus. O0uieHre KaK MpoLecc B3auMO1eCTBUS
U BOCHpUATHUS ToAbMu Apyr apyra. Conepikanue, Lenb U cpelnctBa oduienus. KommyHukaTuBHas,
WHTEpaKTUBHAsI M MEpPLENTUBHAS CTOPOHbI 00IIeHus. MHorooOpa3ue BUAOB OOIIEHUS, UX KJIaCCH-
(uKaIys Ha OCHOBE Pa3InYHbIX MpU3HAKOB. Crienngpuka ObITOBOTO U 1€JI0BOTO OOIICHHUSI.

Peub kak coctaBHOM 37eMEHT 001Iel KyJabTypbl. DG GdeKTUBHBIN pa3roBop. O0ydeHue opa-
TOpcKoMy HcKyccTBY. KynbTypa peun, ee pynkuun. HepeueBsie anemeHTsI 00meHus. Mumuka, xe-
CTBI, TEMIT PEYH, SMOITUH, U T.JI. OCOOCHHOCTH HEBEpOATHLHOTO OOIICHUSI.




Tema 3. Cnneunduka u GpopMbI J1€JI0BOT0 00IIEHUS

CymHoCTh U BaKHEHIINEe 0COOCHHOCTH JeT0BOro o0meHus. OCHOBHBIE MPUHLUIIBI 1€JI0BO-
ro o0IIeHus], COCOOCTBYIOLINE AOCTHKEHHIO ycliexa B IPeANPUHUMATENILCKOM AedaTenbHoCcTU. Pe-
IJIAMEHTUPOBAHHOCTH JIEJIOBOTO OOIICHUSI.

PazHoBunHOCTH AenoBoro oOuieHus. VMmnepaTHBHOE, MaHMITYJIATHBHOE M JUAJIOTHMUYECKOE
obmenue. MuauBHyansHoe, TpynmnoBoe u mybiamyHoe obmienue. IlpsMoe u KOCBEHHOE OOIEHHeE.
Bunas! nenoBoro o6meHus B 3aBUCUMOCTH OT ero nesieid. OCHOBHbIE 30HbI AUCTaHIMU MEXIy coOe-
CEIHUKaMH BO BpeMs OOIICHUSI.

®opMbl OpraHu3aly OOLIEHHS: 1eJI0BON Pa3roBop, KOHCYJIbTallUs, 3aceianue, TenedoHHoe
oO0IIeHUE, TEePENrCcKa, TIePEeTOBOPHI, IMyOINYHbIC BBICTYIUICHHS, MTPE3CHTAIUS, TPECC-KOH(PEPEHIIHS
u T.1. UaauBuayansHoe 1e710Boe o01eHe. Y MeHue ciaymath. JlenoBble Oecesibl U BCTpeUH, X Iie-
JIM, TOATOTOBKA U IIPOBEJICHUE.

Tema 4. Jle1oBasi penyTanusi KAK KOHKYPEHTHBII pecypc OpraHu3anum

Penyranus kak 0a3oBas Kareropusi ppIHOYHON 3KOHOMUKU. OCOOEHHOCTH JI€JI0BOM peryTa-
UM KaK HEMaTepHaJIbHOIO aKTHBA, 0OECIEUMBAIOLIET0 KOHKYPEHTHbIE IMPEUMYLIeCTBa OpraHu3a-
uuu. Penyranus Kak AMHaMHUYecKas XapaKTepUCTHKa MOBEIEHHUS KOMIaHUH, (GopMupyromasics B
o0111ecTBE B TEUEHUE MPOIOJHKUTEIBHOTO NEpHoia BpeMeHu. Posib pykoBoAHUTE sl U BBIOPAHHOTO UM
UMUKa B (DOPMUPOBAHMM PEMyTalMl, OOECIEUMBAIOLIECH NUHAMUYHOE pPa3BUTHE OpraHU3alUH,
NpUBJIEYCHHE HHBECTULIUI 1 TIOBBIILICHHE €€ KOHKYPEHTOCIIOCOOHOCTH.

OneHka Ae0BOM penmyTaluy Kak HEMAaTepUaJIbHOTO aKTHBA: SKOHOMMUYECKHUH, KayeCTBEH-
HBIH, PEKOMEHIATEIbHBIN U IpyTrue METObI OLIeHKU. COCTaBIIAIOIINE IE€I0BON pEMyTalluu U €€ 0C-
HOBHBIE ITapaMETPbI: KAUECTBO MEHEI)KMEHTA, KaUYeCTBO YCIYTH/IPOAYKTa, ClIOCOOHOCTh OpraHu3a-
UM NPUBJIEKATh U YJCPKHUBATh KBAJU(PHUIIMPOBAHHBIX CIIELUAINCTOB, OPUEHTUPOBAHHOCTh Ha HC-
M10JIb30BaHKE HOBBIX TEXHOJIOTUH, COIlMaIbHAs OPUEHTUPOBAHHOCTD U T.JI.

Tema 5. CymnocTb 3¢ (peKTHBHOIO JHAEPCTBA

[Tonnmanue nunepctBa. OCHOBHBIE MOAXOABI K JHIEepCTBY. Teopust GyHKIMOHAIBLHOTO JIHU-
nepctBa. KauectBa nunepa, xapaktep B quaepctBe. KoMrneTeHTHOCTE U podecCuoHaNbHble 3HAHUS
KaK KJIr04eBasi OCHOBA 3(PEKTUBHOTO YIIPABIICHUS.

JInunocth M KojutekTUB. DyHKIMU rpynmbl. BzaumoneiictBue notpedbHocreit. KomnexkTus-
HbI€ pelieHus U QyHKIUH JuaepcTBa. Pazinuunble ypoBHU uaepcTBa. O0yueHue JTUuIepCTBY.

ITocTaHoBKa 3aauM, IIAHUPOBAHUE, NHCTPYKTAX, KOHTPOJIb, OLIECHKAa, MOTUBUPOBAHUE, Op-
raHW3alKs ¥ JJUYHBIA IpUMeEp KaK OCHOBHbIE NTPAKTHUYECKUE (DYHKIMH JIHEpA.

D¢ dexkTuBHAST MOTHBALIKS: TEOPHS, IPUHIIMIIEI U IPAKTHUECKOE puMeHeHne. KpeaTHBHOCTh
yesoBeka. CTpaTerum MOTUBALUN.

Tema 6. IloaroToBka u npoBe/ieHNe COOPaHUIi M COBEIAHMIT

PasnoBugHOCTH OOMImIEeHUs B rpymime. JeaoBbie coBelanus U coOpaHus Kak Hawbosee pac-
MpOCTpaHeHHas (hopMa TPYHIOBOrO OOCYKIEHUS CIIy)KeOHBIX BOMpocoB. [1oAroToBKa U opraHu3a-
1ust coemanus. ['padguk copermanuii. Ynuciio u nepcoHaIbHbIM COCTaB yYaCTHUKOB.

Bonpockl kak OCHOBHOE CpEICTBO YINpPaBIECHUS XOIOM IeperoBopoB. WHpopmalnroHHbIE,
03HAaKOMUTEJIbHBIE, KOHTPOJIBHBIE, HAIIPABIISIOIINE, aIbTEPHATUBHBIC U IPYTUE BUIBI BOIIPOCOB

[TeperoBops! kak Gopma gemnoBoro odmieHus. [loaroroBka, BeeHNE, 3aBEPIICHHUE JEIOBBIX
IIEpPEroBOPOB U aHAJIN3 X UTOroB. [loAroToBKa pabouuX U UTOTOBBIX JOKYMEHTOB.

VY4er JomoTHUTENbHBIX (PAaKTOPOB OOIIEHHS: BHEIIHHUIA BHJ], BO3PACTHBIE OCOOCHHOCTHU TO-
BEJICHUS, CTAaTyC, BBINOIHsIEMAs! POJIb U TPYINIIOBask IPUHAJICKHOCTD.

Tema 7. Kondepenuuu, npe3eHTaliuu, NpUeMbl

Kondepennuu, npesentauuu, npuemsl. KoHdepeHLns Kak cOBeIIaHUE MpeJCTaBUTENEH
HAy4YHbIX, KOMMEPUYECKUX, OOLIECTBEHHBIX U IPYIMX OpraHU3aluil C LEIbI0 OOCYKICHHUS KaKHUX-
aubo Borpocos. [Ipecc-koHdpepeHnrs — BcTpeya OQUIHATIBHBIX JIUI] C MPEACTaBUTEISIMH PECCHI,
panuo u TeneBHACHHA. [{MCKYCCHsI — COMOCTaBICHHUE TOYECK 3PEHUSI COOCCETHUKOB MO KPYIMHBIM H



aKTyaJIbHBIM BOIIPOCAM.

[Ipe3enranust — nepBoe oQUIMATBHOE IPEICTABICHUE MEPE/l 3aMHTEPECOBAHHON ayTUTOPH-
el HOBOI MM MOAUGUIIMPOBAHHON MPOIYKIUH, YCIYTH, UAEH B COUCTAHUH C MPEJICTABICHUEM €¢
cosupareneil. [Ipuem — coOpaHue MpUriIameHHBIX JUL (OPUIHATBLHBIX) B Y€CTh KOTO-HUOYIb WU
yero-uuOyab. [IpaBuiia npucyTcTBUS Ha OPUIIMAIBHOM IPUEME.

Tema 8. /le1oBasi mepenucka. OcodenHocTu TejiepoHHOro u internet aenoBoro odie-
HUS

[lenoBele ciaykeOHblE MHCbMa, OCOOEHHOCTH UX cojepkaHus. Buabl nenossix nucem. Kowm-
Mepueckue U (QyHKIHMOHaNbHbIE muchbMa. [lucemo-npennoxkenue. Pexinamubie nuceMa. Mudpopma-
HUMOHHOEe mnucbMoO. IlucbMa-u3BemieHus W nHUcbMa-yBegomiieHus. CONpoOBOIUTENIBHOE IHCHMO.
[Mucema-pexiiamManiii Uiy nucbMa-mpereHsuu. [luceMo ¢ mpennoxeHuemM o corpynnudectse. Oc-
HOBHBIE TIpaBUiIa OPOPMIICHHS IEIOBBIX uceM. TpeboBaHus K Oymare U KOHBEPTY.

OCHOBHBIE MOHATHSI, HA KOTOPBIX IOCTPOEHA CHUCTEMA JIEKTPOHHOM MOYTHI. DJIEKTPOHHAs
nepenucka. [IpaBuna n1enoBoii nepenucky Npu COCTaBICHUM JIEKTPOHHBIX nuceM. I[IpenmyiiectBo
3JIEKTPOHHOM MOYTHI [0 CPABHEHUIO C TPAIUIMOHHOMN. TenekoHpepeHIHH.

Tenedon B nenoBoil mpaktuke. OCHOBHBIE XapaKTEPUCTUKU TEIEPOHHOTO pa3roBopa Kak
ciyxe0Hoi (opmbl obmienus. TpeboBaHus, NpeaAbsABIseMble K TeleoHHOMY pa3roBopy. OcHOB-
HbIE 3JIEMEHTHl KOMIO3HUIIMK pa3roBopa Mo Teiae@oHy. 3BOHKH IO CIyKEOHOMY U JOMaIlIHEMY Te-
nedoHy AeNoBBIM MapTHepaM. TexXHHUYecKhe CpelcTBa OOLIeHHs — TUKTO(OH, BUAeoamnmnaparypa,
panuo, Tenesuaenue. Posb internet B coBpeMeHHOM JICTOBOM OOTIICHHH.

Tema 9. pdexTHBHASI KOMMYHUKALUS B 1€JI0BOM 00LLICHUH

HaBbiku koMMyHHKaIuK (00IIE€HNs) B yIpaBIE€HUU U cOBMECTHOM pabote. [Ipupoga kommy-
HUKAaIlUM — YEThIPE UCKYCCTBA YNPaBICHUsS] KOMMYHUKAIIUENH: TOBOPUTD, CIyIIaTh, YATATh U NIUCATh.
KoMMyHMKaIus Ha pa3nuyHbIX YPOBHSAX yrpaBieHus. KitoueBble cocTaBisione KOMMYHUKAIIMN:
COLIMAJIbHBIA KOHTAKT, 00Ilee Cpe/iCcTBO, Iepeaaya, moHnmManue. Poiab oOpaTHOH CBA3HM B ympaBiie-
Huu. PacnipoctpaneHHbie Tpo6sieMbl KOMMYHHUKAUU. Poiib KOMMyHHUKAIIMHU B J€JI0BOM OOILIEHUH.

KoHdunukTel B mporecce KOMMYHUKAllMM — €CTeCTBeHHas ¢opma B3aumozencTBus. Cyur-
HOCTb, MPUYUHBI U GYHKIUU KOHGIUKTOB. [lonoxuTtenbHble GyHKIMU KOHGIMKTOB: WHGOpMALU-
OHHAasi, KOMMYHUKATHBHAs, MHTErpaTUBHAs W MHHOBannoHHas. Kinaccuduxkanus konpiaukros. Kon-
(baukTHasS cuTyauus U MHOUAEHT. Pa3pemenre koHQIUKTOB. CTPYKTypHbIE U MEXJIMYHOCTHBIE Me-
TOJbI pa3penieHuss KOH(GIUKTOB. OCHOBHBIE CTpATETHUH MOBEJACHUS B KOH(IUKTE: YKIOHEHHE, CIila-
KUBaHUE, IPUHYXICHUE, KOMIIPOMUCC, COTPYIHUYECTBO.

Tema 10. OcobGeHHOCTH 1€10BOT0 001ICHUS

OcCHOBHBIE TTPUYUHBI, BBI3BIBAIOIIUE MOBBIIIEHHOE BHUMaHHE K BOMPOCaM KYJIbTYpbI AeIo-
BOro o0meHus. [IpuHIUIBI 3TUKHK AeI0BOro obIieHus wiu 3anoseau personal public relation (meso-
BOM ATUKET). 3HAKOMCTBO, MPEICTABIICHUE U IPUBETCTBUA. PykomoxaTue.

Buemnuii BUa nenoBoro 4enoBeka. MIMHIDK Kak 3TO LEJICHANPABICHHO C(HOPMHUPOBAHHBIN
o0pa3, kak gopma camomnpeseHTauuu. CTUIb MBIIIICHUS U MaHepa noBeneHus. Buemnuit Bun. [e-
JIOBOM CTHJIb B OJ€XK/I€ IS KEHIINUH U MYXYHH.

BusutHble KapTOUKH — CpeACTBO, oberyaromiee aenoBoe odmenne. OpopmiieHne BUSUTHOMN
KapTouku. PexoMeHaanum no oOMeHy BU3UTHBIMU KapTOYKaMHU.

JenoBas 3TuKa (X035HUCTBEHHAS ITHKA) — OJUH U3 CTEPKHEBBIX AJIIEMEHTOB KYJIbTYpPbI LIUBU-
JM30BaHHOIO MIPEANPUHUMATENBCTBA. J[€10BOM 3TUKET U TOJIEPAHTHOCTD.

Oco0eHHOCTH AENIOBOr0 OOIIEHUSI PECTaBUTENEH PyKOBOJICTBA PA3IMYHBIX HAIUUA. DTHO-
9THKET. MEeXKyJIbTypHasl pa3HHIA B J€JI0BOM 00meHHH. CMBICIOBOE OTIMYHE HEKOTOPBIX KECTOB
uHocTpaHieB. EBpomneiickie HopMbl o0menus. Ocodennoctu obuieHus B CHIA, sneMeHThl KuTak-
CKOH, SIMOHCKOM, KOPEHCKOM KyIbTYyp 0O1IeHUs. ApaOCKHe HOPMBI OOIIICHHS.



Pazjnen 2. CyniHocTh MapKeTHHIa 00pa3oBaTebHBIX YCJIYT

Tema 1. BBegenne B MapKeTHHT

OKOHOMMYECKHE MPEANOCHIIKA BO3HUKHOBEHHUS M pa3BUTHA MapkeTuHra. CTaHOBIICHHE
MapKeTHHTa KaK HayKu. MHOrooOpas3ue 1mo1xo0B B ONPEICICHUN MapKETUHIa KaK YKOHOMHYECKOU
KaTeropuu. JBOIIOLUSA KOHLENIUNA MapKeTUHra. Pojab 1 MECTO MapKeTUHIa B PBIHOYHON SKOHOMM-
ke. CoBpeMeHHBIE c(epbl MPUMEHEHUS MapKETHHTA.

Hcropusi, cOCTOSSHUE M NMEPCHEKTUBBI Pa3BUTHs MAPKETUHIOBOM AeaTenpHOcTH B Poccum.
[TpuunHbl (HhOpMANTBEHOTO UCTIONB30BAaHUS MAPKETHHTAa B POCCUICKUX OpraHU3alMsAX U MPEIIpPUsTH-
AX.

OcHOBHBIE MOHATHS MAapKETHHTA: HYX]1a, TOTPEOHOCTh, 3aMpocC, TOBAp, OOMEH, CAEIKa, Phi-
HoK. Cripoc, ero cocTosiHue U MeToAbl peryiauposanus. Llenun mapkerunra. Opranuzanus Kak cyob-
€KT MapKETUHTOBOMW JIeATENbHOCTH. V3ydeHne HaMepeHHi TOKynaTeneld U MpOorHo3upOBaHNe 00be-
Ma npoaax. XapaKTepUCTUKU NokynaTesei. [Iponecc NpuHATHS penieHus 0 IOKYyIIKe.

Tema 2. TeopeTH4yecKkre 0CHOBBI MAPKETHHIa 00pPa30BaHUSA

CymHocTh MapkeTHHra B cepe o0pa3oBaHMs U 00pa30BaTENLHOIO MapKETHHIa, MPeIo-
CBUIKM MapkeTuHra. Cucrema MapkeTuHra opranunsanuu. OCHOBHbIE KaTETOpUM MapKeTHHra oopa-
30BaTEJIbHBIX YCIIYT.

VYcnyra (ToBap) B MapKETHUHIOBOU JesiTeNbHOCTU. KoMIieke MapkeTHHra yciayr Ui 7 «Py.
OcobenHoctu o0Opa3oBaTesnbHOM ycinyru. Muccust yde6Horo 3aBefieHHs. OIleHKa KOHKYPEHTHOTO
MIOJIOXKEHHUS U CETMEHTAIUsl 00pa30BaTEIbHbIX YCIIYT.

MapketuHr ob6pa3zoBaHus 1 (OPMUPOBAHNE CTPATETHU U TAKTUKHU B3aUMOOTHOILEHHUH CyOb-
€KTOB pbIHKAa 00pa30BaTENIbHBIX YCIyT. Pa3BUTOCTh MHPPACTPYKTYypbl pbIHKAa 00pa30BaTEJIbHBIX
YCIIYT.

Tema 3. KomiiekcHasi 01leHKa PbIHKA 00pa30BaTeJbHBIX YCJIYT

MapketuHr ob6pa3zoBaHus U (OPMUPOBAHUE CTPATETMU U TAKTUKHU B3aUMOOTHOILEHHUH CyOb-
€KTOB PbIHKA 00Pa30BaTEIbHBIX YCIYT.

KoHuenmus conumanbHOro MapkeTHHra. AHainu3 (akTopoB MOBeACHUs MoTpeduTeneil. Dxo-
HOMHUYECKHE, COIMOJIOTHYECKHE U ncuxorpaduueckue ¢pakTopsl. I (PEeKTHBHOE UCTIONH30BAHUE T10-
TeHIIMa1a 00pa30BaTEIbHON OpraHU3aIUH.

N3yuenne moBeaeHUs MOTpeOUTENICH KaK KIIFOYEBOW (pakTop ycmexa 00 OpraHU3aIliH.
O6pa3zoBarenbHbIe TOTPEOHOCTH HACETICHHUS, U3yUYCHHE TeHICHIINH X Pa3BUTHS U CIIOCOOBI X YJI0-
BJIETBOPEHUS. YIpaBiieHHe (HOPMUPOBAHMEM HHIMBUAYAJIbHBIX 00pa30oBaTEIbHBIX MOTPEOHOCTEH.
PazButue prinka 00pa3oBaTENbHBIX YCIyT B POCCUM 1 €r0 0COOCHHOCTH.

Tema 4. MapkeTHHTOBBIE HCCJIEI0OBAHUS

BrisiBieHue u uccieoBaHue MapKETHHIOBBIX MPOOJIEM, MX 3a7aud. XapaKTepPUCTHKH ITPO-
1ecca ucciefioBaHus. Meronndeckre OCHOBBI MCCIIEIOBAHUS PhIHKA 00pa30BaTENIbHBIX YCIIYT, CEr-
MeHTauus peiHka. Kiiaccudukaiys METo0B UCCIIeIOBaHUs B CUCTEMEe 00pa3oBaHus. Bzaumocssisu
npolecca UCClIeA0BaHus, 3Talbl U MPOLEeypbl MAPKETUHIOBOTO UccienoBanus. Hayunoe Habuto-
nenue. Omnpoc. [lanenbHbI MeTO Onpoca. DKCIEPUMEHT.

Peanuzanus miaHa ¥ NpeaCTaBICHUE PE3YJIbTaTOB MapKETHHIOBBIX UCCIENOBaHUM. M3yue-
HHE JJOCTH)KEHUI KOHKYPEHTOB Ha PHIHKE 00pa30BaTEIbHBIX YCIYT.

IIporHo3upoBaHue B MAPKETHHIOBBIX HCCIENOBAaHUAX. MeTOAbl MPOrHO3MPOBAHUS CIIpOCa
Ha oOpa3oBarenbHble ycinyrd. [lnaHupoBanne MapKkeTHHra 00pa3oBaTeIbHBIX YCIYT U KOHTPOIb 32
UCIIOJIHEHUEM ILIAHA.

Tema 5. AHa/IN3 OKpy:KaloLIell cpeabl 00pa3oBaTeJbLHOM OPraHU3aHI

1 pa3padoTKa MapKeTHHIOBOIO IJIAHA Pa3BUTHA

[TonsiTue cpensl oOpazoBaHusi. MapkeTUHroBast cpefia 00pa3oBaTeabHON opraHu3auuu. AHa-
713 BHYTPEHHHMX M BHEUIHUX (DAKTOPOB, BIMAIOLIMX Ha 0Opa3oBaTebHYyI0 opranuzanuio. [Ipobie-
MBI COOTBETCTBUS TOBAPOB U YCIIyT 00pa30BaTeIbHBIX OpraHU3alnuii MapKETUHIOBOM CpeJie.



Mukpocpena o0pa3oBaTelbHON OpraHu3allMM: KJIWEHTbI, KOHKYPEHThI, MOCTaBIIMKH, MO-
CpeIHHMKH. AHaIM3 BHYTpEHHEH cpeabl oOpa3oBaHus. MeToabl KOJIMYECTBEHHOTO aHalN3a pPhIHKA
00pa30BaTENIbHBIX YCIIYT.

Buemmnsas cpena. Jemorpaduueckas cpena. DxoHomuueckas cpena: llonutuko-mpaBoBas
cpena. Pons HTII. CormansHo-KyabTypHas cpena.

Tema 6. CermeHTalUsl PppIHKA 00pa30BaTeIbHBIX YCIYT

CermeHTanust 00pa3oBaTeIbHbIX YCIIYT, OCHOBHbIE KpuTepuu. CerMeHTanus pblHKa IO Ia-
pameTpaM 00pa30BaTEIIbHBIX YCIYT.

Amnanu3 notpebieHust 06pa3zoBaTeabHbIX yCiyT. [IperMyinecTBa LeneBoro MapkeTusra. Ba-
pUaHTBI HOTPEOUTEIBCKUX MPEATIOYTEHUH.

@DaKkTOpBI CETMEHTUPOBAHUS PBIHKA YAaCTHBIX JIML. PaKTOPbl CETMEHTUPOBAHUS PhIHKA Opra-
HHU30BaHHBIX NoTpeduTenei. Kputepun onenku 3¢ppekTuBHOCTH cerMeHTHpOBaHus. BrIOOp phIHOY-
HOH cTpaTeruu. MakToppl MPUBIEKATEILHOCTH CETMEHTA PbIHKA 00pa30BaTeIbHbIX YCIYT AJs 00pa-
30BaTEJIbHON OpPraHU3aLUu.

Tema 7. YnpasijieHMe MapKeTHHIOM 00pa30BaTe/IbHOM OPraHu3aluu

DOneMEeHThl CUCTEMBI yIPaBICHUSI MapKEeTUHIOM 00pa3oBaTelbHON opranuszanuu. [lnanupo-
BaHUE MApKETHHIOBBIX Meporpuatuil. [Iponecc mpuHATUS pelieHus norpedureneM oopazoBaTesb-
HoM yciyru. Mepapxus motpeOHOCTEl B OTHOIIEHWH 00pa3oBaHusa. MOTHBHI MTOTy4deHUs mpodeccu-
OHAJIBHOTO (BBICILIETO, CPEIHETO U HAYAJILHOI'0) 00pa30BaHMI.

Pa3paboTka miaHa MapkeTuHIra oOpa3oBaTeIbHON OpraHu3aluy. BapuanTel MapKETUHIOBBIX
cTpaTeruil pa3BuUTHA 00pa30BaTENbHON OpraHU3aluu. ACCOPTUMEHTHas (pa3HooOpas3ue yciyr), 1e-
HOBasi, KOMMYHHKAIIMOHHAs1, COBITOBAs!, KaJpoBas MOJIUTHKA. POJIb MapKETUHIOBOW ESITEILHOCTH B
nporecce pa3pabOTKU U CO3/1aHUS YCIYT PhIHOYHOM HOBU3HBL. Peanu3anus miana mapketunra. Op-
raHU3alMOHHAs CTPYKTypa yIpaBiIeHUs] MAPKETUHIOM IO BUJIaM 00pa30BaHUs U IO MMOJACUCTEMaM.

PazpaboTka oOpazoBaTenbHbIX nporpamm. OOpa3oBaTenbHas mporpamMma Kak yciayra (To-
Bap), mpejjaraeMasi y4eOHbIM 3aBEI€HHEM MOTPEOUTENSIM JUIsl yIOBJIETBOPEHHSI MX KEJaHUH U
Hy>1. ToBapHbBII KOMIUIEKC, €Tr0 OCHOBHBIE U BCIIOMOTaTeIbHbIE 3JeMeHThl. Pa3paboTka u 3amyck
HOBBIX 00pa30BaTeNbHBIX MporpamMm. JKU3HEHHBIN UK 00pa30BaTEIbHBIX IPOTPAMM.

Tema 8. dunaHCcOBBIE aCNIEKTHI MAPKETHHIA 00Pa30BaTeIbHBIX YCIYT

IlenoBas monuTHKa 0Opa3oBaTeNbHON OpraHu3auuu. Bocmpustue 1eHbl nokymnarenem (Io-
Tpebutenem) odpa3oBaTenbHbIX ycuyrT. LleHa u kauecTBo yciyru. DpQexTruBHas [eHa.

Tunbl neHooOpa3zoBaHMs B 00pa30oBaTEIbHBIX OpPraHU3ALUAX: OPHEHTALMs Ha 3aTpaThbl, Ha
CIPOC, Ha KOHKYypeHIMIo. LleHoBas nucKpuMuHaIus.

ITpobnema BbIOOpa €AMHUIBI «TOBApa»: YTO UMEHHO OIUIa4YMBaeT noTpedurens. Mcemnons3o-
BaHUE I'OCYNAPCTBEHHBIX CPEJCTB U CPEACTB MPEANPHUIATUN pa3IHuHBIX (HopM coOCTBEHHOCTH. DH-
HaHCHPOBaHHUE rOCYAapCTBEHHBIX Nporpamm. Cpencta npeanpuaTui, GoHmoB.

Tema 9. IIpoaBuikeHue 00pa3oBaTeIbHBIX YCIYT

Pacnipoctpanenue (nmponaBuxkeHne) oOpa3oBaTENIbHBIX YCIyTr. DTallbl NPUHATHS PELICHUS O
MECTE MPEAOCTABICHUS YCIyTH.

OnpeneneHue pacroyioKeHHs! CYIIECTBYIOLMX CPEACTB OOCITYKUBaHMs. Y CTAaHOBIICHUE IIe-
Jei mpenocTaBneHus ycayr. Onpenenenue xenaTeabHoro oopasia npeaocTaBieHus ycuyr. Beioop
pacnonosxeHnus. [Ipenocrasnenue yciyr. [ToBepka npenoctaBicHus yCiIyT.

Bpemst motpebiienust o0pa3oBaTenbHBIX yCIyT. VCHonp30BaHME MOCPETHUKOB. AJBTEpHA-
TUBHbIE KaHAJIbl IPOIBHKEHHUS. [lepCieKTUBbI pa3BUTHSI TUCTAHLIMOHHOTO O0yUYEHUs.

Tema 10. MapkeTHHroBble KOMMYHMKAIIMU B 00pa30BaHUH

CylHOCTh MapKeTHHIOBBIX KOMMYHHKaIMi 0Opa3oBaTelbHOM opraHuzanuu. BolsiBieHue
IIeJICBOM ayAUTOpUH. Y CTaHOBIIEHHE 0OpaTHOM cBs3u. CpencrBa nHpopmupoBanus. CTUMYIHpPOBa-
HHE MpoAak o0pa3oBaTeNbHbIX ycuyr. Pazpabotka ¢pupmenHoro ctuis. CorpyanudectBo. CTumy-
JUpOBaHUE COBITA, €ro CPEACTBA U 3a1aUH.



Pexnama, ee Buzbl, 3QEKTUBHOCTh 1 OCHOBHBIC XapaKTEPUCTUKU KaK HHCTPYMEHTAa MapKe-
THHIOBOW KoMMyHuKaimu. CpeznctBa pekiambl. Kananbsl pacnpocTpaHeHus: pekiambl. Bpems pe-
kiamupoBanus. OLeHKa pe3yIbTATUBHOCTH PEKIIAMBbI.

[Ma6muk puneiimnz (Public Relations) — otHomieHust ¢ 0OLIECTBEHHOCTHIO. XapaKTEpHBIE
4epThl OTHOILCHUI ¢ OOIIECTBEHHOCTHIO KaK MHCTPYMEHTa MAPKETHHIOBBIX KOMMYHHUKaUi. OTiu-
qusi pexstamel ¥ Public Relations.

Pa3gen 3. OcHOBBI MeHeIKMEHTa

Tema 1. BBenenue B MeHeKMEHT

3anaun Kypca «OCHOBbI MEHEI)KMEHTAa M COBPEMEHHBIX KOMMYyHHKalui». O0mas Teopus
ynpasieHus. CyIHOCTh MEHEKMEHTA KaK COBOKYITHOCTH HayKM M MCKYCCTBa YNpaBICHUS. 3aKO-
HOMEPHOCTH yNPABJICHUS Pa3InYHbIMU CUCTEMaMHU.

OKOHOMMYECKHE OCHOBBI yIipaBieHus. [loHATHE OpraHn3anuy U ynpasicHUs. MeHEeIKMEHT
KaK TEOpHs U MPAKTUKA YIpaBJICHUSA. YIIPABIEHUE COLUATIbHO-3KOHOMUYECKUMH CUCTEMaMH (opra-
Huzanusmu). [IpouieccHblit XapakTep MeHeKMEeHTa. MeHekep — NpoecCHOHANBHBIN yIpaBIsio-
Y. YpOoBHU MEHEKMEHTa. L{enu u 3a1aun MeHeKMEeHTa.

Tema 2. MeTo10/10rH4eCKHE OCHOBbI MeHeKMEHTa

MonenupoBanue cuTyauui, pa3padoTka M NpUHATHE pemieHuil. MHorooOpasue Mojenei.
IIpakTukytomee oOyueHHe U METOJ KOHKPETHbIX cUTyalnid. KoHkpeTHast cuTyanusi Kak OonucaHue
JEACTBUTEIIbHBIX COOBITHIA.

3aKoHBI, MPUHLMUIBI U (YHKUUU ynpaBieHus. Llenn u 3agaum ynpaBieHUs opraHu3allei.
WNnudpactpykrypa MeHemxkmenTa. CUCTEMHBIM MOAX0A B MEHE)KMEHTE. TeXHOJIOTHs yIpaBICHHUS.
KomMMmyHuKaImm u opraHu3aioHHast KyJIbTypa Kak HH(QpacTPYKTypHBIE JIEMEHThI MEHEKMEHTA.

VYnpasnenyeckuit Tpya u ero cneuuduka. [Ipeamer u cpeacTpa yrnpaBieHUECKOTo Tpyia, €ro
LEeJNM U XapaKTePUCTHKHU. YTIpaBlieHHE YeJIoBeYecKMMHU pecypcamu. Kiaccudukaius ymnpasieHue-
ckux paboTHHKOB. Turbl MmeHekepoB. CoaepkaHue ynpapieHuYecKoro Tpyaa. TpeboBanus, mpeb-
SIBJIIEMBIE K COBPEMEHHBIM MEHEKEpaM.

Tema 3. DBoJouusi ujaeii MeHeIKMeEHTAa 3a pPy0e:KoM M pa3BUTHe YNPaBIeHYECKOit
MbIcIH B Poccun

HcTopuueckuii moaxoa K M3y4eHHUIO MeHeKMeHTa. [Ipupoaa ynpaBieHuss 1 UCTOPUUECKHE
TEHJICHIIH €TI0 pa3BUTHs. Y CIOBUS U (JaKTOPHI BOSHUKHOBEHHS U PAa3BUTHUSI MEHEPKMEHTA.

OCHOBHBIE JTallbl U MIKOJBI B UCTOPUU MEHEIKMEHTA. HAYYHOTO MEHE)KMEHTA; KaCcCHYe-
CKasg aAMHHMCTpaTHBHAs ILIKOJIA yNPABICHUS, YEJIOBEUYECKUX OTHOIIEHUN U MOBEAECHUYECKUN IOJ-
xo11. PazHooOpa3ue mozeneil MeHeKMeHTa. VIHTerpaimoHHbIE TIPOIIECCH B MEHEDKMEHTE.

BnusiHue HanMoHaJIBHO-UCTOPUYECKHX (PAaKTOPOB HA Pa3BUTHE MEHEIKMEHTA. 3apoKACHUE
MeHeI)KMeHTa B Poccun u mpeoOpa3oBaHusi B SKOHOMHUKE CTpaHbl. J|OpEBOIIONMOHHBIN TEPHO/I.
[TocnepeBomonnonnslii nepuoa. Pazsurue ynpasnenus B CCCP. Ynpasnenue B akoHomuke Poccun
XX-XXI B Bexax. CoBpeMeHHbIE TIPOOJIEMBbI TCOPUH U TTPAKTUKH YIIPABIICHUS.

Tema 4. ®ynkuuu MeHex:kMeHTa. MoTHBaLUsl U KOHTPOJIb B MEHEIKMEHTe

ITpupoga n coctaB QyHKIMA MeHekMeHTa. DYHKIUM KaK CHELUATU3UPOBAHHbIE BUIbI
yIpaBJIeHYECKON AedaTeabHOCTH. OCHOBHBIE 00mIMe M crnenupuueckue KOHKPETHbIE (YHKIMH
ynpaBieHusi. BapuaHThbl T01X0/I0B K BbIJICJIEHUIO0 OCHOBHBIX (DYHKLIUH MEHEI)KMEHTA.

[TnanupoBaHue Kak MpoIiecc BbIOOpa IeNel U pelieHnit IS uX AoCTkeHus. [Ipornosupo-
BaHUE U Iu1aHupoBaHue. CTparerus M Co3JaHuE KOHKYPEHTHBIX NnpeumyiecTs. Ilnanslr B MeHe k-
MEHTE.

MotuBanus kak ycioBue 3(ppeKTUBHOM pabOThl COTPYIHUKOB B opraHu3zanuu. CymHoOCTs U
METOJIbl MOTUBAaLIMU. MHOrooOpa3ue mnoaxoaoB K MoTHBalMu. KOHTpOJIb U peryJupoBaHuE B Me-
HepkMeHTe. [IoHsTHe KOHTPOJIs, ero THIbI, 00beKThl KOHTpoJsA. Pa3bl mpouecca KOHTpods. Pery-
JUPOBAaHUE KaK MPUHITHE PEIICHUN MO JUKBUIALUHU OTKJIOHEHUH, BBISIBICHHBIX Ha CTaJUMU KOH-



TPOJIA.

Tema 5. Opranusanusi Kak 00beKT yIpaBJIeHHsA

HayuHnble moaxonpl K MCCIENOBAaHUIO opraHu3auuu. OpraHu3alliOHHBIE OTHOLICHUS B CHU-
cteMe MeHekMeHTa. OmnpeneneHue MOHATUS «opraHu3anus». OpraHuzanus Kak CUCTEMa M Kak
O00BEKT yIpaBJICHHUs, €€ OCHOBHBIC IapaMeTpbl. BHyTpeHHss M BHELIHss cpena opraHusanuu. Me-
XaHUCTUYECKUM, CUCTEMHBINA, CUTYallMOHHBIA U OPraHUMYECKUH MOAXOAbI K YyIpaBieHuro. Tumnoio-
I'Msl OpraHu3alMid, pa3jIuyHble MOJAXOAbl K Kiaccu(uKauuy opraHusanuil. Buisl opranuzanuii,
OCYLIECTBIISIOIIUX [TPOU3BOJICTBEHHO-XO35MCTBEHHYIO U MHHOBALIMOHHYIO J€ATENbHOCTh. [IpuHIu-
bl IIOCTPOEHUS OPraHU3alMOHHON CTPYKTYphl YIpaBieHUs U (PAKTOpPbI, HA HUX BO3AEHUCTBYIOLIHE.
Tunsl CTpyKTyp yNpaBieHHs] OPraHU3alUsIMU, UX CPAaBHUTEJIbHBIE XapaKTEPUCTHKU.

Tema 6. Lle1u opraHu3anuu M 1ejeBoe ynpapjieHue

Muccus oprannsanuu. [lonarue neneBoro ynpasnenus. Kareropus «uenb» ¥ 3Ha4€HHE I10-
CTaHOBKM I1ienu B yrpasieHuu. Llenesas Qynkuus. PasHooOpasue uesnei ynpaBieHus: U NpU3HAKU
uX Ki1accu(UKaIuu.

Vcnonb30BaHue MOCTAHOBKH LENU Al (OPMHUPOBAHUS OpraHu3anuu. Poib nenenonaranus
B IIPOIIECCE TUIAHUPOBAHMS. J[0NrOCPOYHBIE U KPATKOCPOUYHBIE IIENIH.

OOure mpaBuiia MOCTAaHOBKU Lieiei U TpeGoBaHUs K GopmynupoBanuto neneit. O0cyxae-
Hue nenen. Onpeaenenue npuoputeToB. ObecneueHre perysipHon 0opaTHoi cBsa3u. CBs3b 1eei ¢
cuctemoi noompeHuil. OLeHKa OCYIECTBICHUS LENEH.

Tema 7. PykoBoACTBO M JINA€PCTBO B MeHEIKMEHTe

ITonsiTvsl pyKOBOZACTBA, BJIACTH M JMAEPCTBA. PyKOBOACTBO: BiIacTh M MapTHEPCTBO. J(nHa-
MUKa TPYII U JUAEPCTBO B CUCTEME MEHEIKMEHTa. THIIbl TpyMnIl B opranuzanusx. Gaxtopsl 3¢-
(EeKTUBHOCTH I'PYTIIHI.

VYrpasienue denoBekoM U rpynmnod. YUeprTel nupepa: ¢uznyeckue, KOMMYHUKAIMOHHBIE,
anyHocTHBIe. MMuk (00pa3) MeHemxepa. OOlee MOHATHE O CTWIAX MeHekMeHTa. KoHuenmms
TUoB pykoBoactea JI. Makrperopa. OcHOBHbIE Teopuu auaepctBa. IloBeneHdyecknii moaxox u
Martpuua ctuieit pykosozacrtsa P. bielika u /. MoyToH. Teopus cirydailHOCTEM.

Tema 8. KondaukTel B mpoiecce ynpapjieHUst

[TonsiTne opranuzanMoHHOro KoH(UKTa. Pons KoHGuMKTa B ynpaBieHUd. KOHQIMKT Kak
HOpMa OTHOIICHHH, KaK HEOOXOIUMBIN 3JIEMEHT MPOU3BOJACTBEHHOM XM3HU. CTPYKTypa opraHuza-
LIUOHHOT'O KOH(IIUKTA.

[Tpuumabl KOH(IUKTOB. BUabl OpraHn3arimoOHHBIX KOH(GIUKTOB. BHYTPHUIMYHOCTHBIN KOH-
¢GukT. MeXIMYHOCTHBIE KOH(GIUKTHI M WX BUAbL. OCHOBHBIC THIBI «KOH()IMKTHBIX)» JTUYHOCTEH.
KondmukTtHas curtyarus. ®a3pl pa3BuTus U QYHKIIUH KOH(IUKTOB. YTpaBieHWe KOHMOIUKTOM U
cTpaTerus ero npeonosieHus. KOHQIUKTEI U cTpecchl.

[TonsiTHE COLMANBHOW OTBETCTBEHHOCTH M OCHOBHBIE IIOJIXOJBI K €€ MHTeprnpeTauyy. B3au-
MOCBSI3b c(pep COLMANTBbHOM OTBETCTBEHHOCTU. DTHKA MeHeKMeHTa. O0ydeHrne STHYHOMY IOBeIe-
HUIO.

Pasnen 4. YnpapiieHueckne 0CHOBBI 1eSITeIbHOCTH 00Pa30BaTeJIbHOI OPpraHu3alnu

Tema 1. O6pa3oBaTesibHasi OPraHu3anus KaKk 00beKT yIpaBJIeHHSA

Bunsl u anemenTsl opranuzanuii. OrpaHuueHust U yciaoBUs (PyHKIIMOHUPOBAHUS OpraHU3a-
nuid. [ToHsITHE M BUIBI OPraHU3allMOHHON CTPYKTYpHI yripaBieHus. OOpa3oBareibHas OpraHu3amms
KaK colMajbHO-Teqarornyeckas cucrema. Oprassl ynpasieHus oopasoBanueM. Llenu u xpurepun
ynpasieHusi. OCHOBHBIC TIOJIOKEHHsSI KOHLEMIMHA yrpaBieHus. [ ocynapcTBeHHO-00IIeCTBEHHBII
XapakTep YIpaBiIeHHs OOpa30BaTEeNbHBIMH OpPraHM3aLUSAMH B COBPEMEHHBIX COLMAIBHO-
SKOHOMMYECKHUX YCI0BUAX B Poccun.

Tema 2. Opranu3zanuoHHasi CTPYKTypa 00pa3oBaTebHOIl Opranu3anuu

@ynkuuy opranuzanuu. OpraHu3allMOHHbIE CTPYKTYphl yrpaBieHus. OpraHuzaluoHHAs



CTpYKTypa oOpa3oBarenbHON opranuzanuu. OCOOEHHOCTH OpPraHU3allMOHHON CTPYKTYpPHI B 3aBUCH-
MOCTH OT pa3Mmepa W THIa oOpa3oBareibHON opranusanuu. uddepeHnnpoBaHHOCTL 00pazoBa-
TEJIbHON CUCTEMBI.

Crnenmanu3zanus TpyJa B 00pa3oBaTeNbHON OpraHu3anuu: (OpMbl, MPEHMYIIECTBA U HEIO-
ctaTtku. [logxoa k yrpaBieHHI0 00pa3oBaTeIbHON OpraHU3allK U €ro CTpyKTypa. Pacnpenenenue
MTOJTHOMOYHMH W OTBETCTBEHHOCTH.

Tema 3. CTpaTeruyeckoe ynpanjeHue odpa3oBaTe/ibHOW opranu3amnueit

OcHoBBI cTpareruueckoro ynpasieHus. CocTaBisOIIME CTpaTEruu opraHu3anuu. Paznuuus
CTpaTeruyecKkoro U OnepaTuBHOTO yrpasieHus. [Iporecc crpaternyeckoro Menemkmenta. OCHOB-
HBIC 3Tallbl CTPATCIHYCCKOI0 IMJIAaHUPOBAHWA. AJIFOpI/ITM CTPATCTUYCCKOT'O IUIAHUPOBAHUA: aHAJIN3
BHEIIHEH CpeJipl, aHaJN3 BHYTPEHHEW cpesibl, BEIOOP CTpATErMYeCcKOi albTepHATHUBBI, peaanu3anus
CTpaTeruu.

Tema 4. HopmaTuBHBIE OCHOBBI 1€ITEJILHOCTH 00pa30BaTeIbHOIl OpraHu3auun

HopmaruBHast 6a3a pyHKIMOHUPOBAHHS U Pa3BUTHA 00pa3oBaTeNbHON opraHu3anuu: deme-
pasbHBIN, perMOHAbHBIN, MyHULIMIIAIBHBIN YPOBHH, a TAK)KE YPOBEHb 00pa30BaTENbHOM OpraHu3a-
nuu. Peaepanbhbiit 3ak0H OT 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccutickoii Deaeparium.
CrpykTypa HauMeHOBaHMsS OOpPa30BaTENILHON OpraHU3alMy: OpraHU3alMOHHO-TIpaBoBas (opma,
Tul. YcraB oOpa3oBarenbHol opranuzauui. OOpa3oBaTesibHbIE IPOrpaMMbl U UX COOTBETCTBHE (e-
JiepalbHbIM TOCYJIapCTBEHHBIM 00pa3zoBaTeIbHbIM CTaHAapTaM. JIokanbHble HOPMAaTHBHBIE AKThI
00pa3oBaTeIbHON OpraHu3allny.

Tema 5. IIpaBoBoe MoJ10keHHE YYACTHUKOB 00pa30BaTeIbHOIO MpoLecca

[IpaBoBO€ MOJOKEHUE YYAaCTHUKOB OOpa30BaTENbHOIO MpolEcca: yYaluxcs, poAuTeNeH,
MearoroB U aAMUHUCTPALMU 00pa3oBaTebHON opranu3anuu. [IpaBoBoii ctaTyc Kak cucreMa npu-
3HAHHBIX U FapaHTHPOBAHHBIX rOCYJApCTBOM IpaB, CBOOOJ M 00s3aHHOCTEN Kak CyOBeKTa Ipasa.
[IpaBa n o0s3aHHOCTH OOyHaromuxcs. Mepbl COLMANBbHON MOMAEPKKH MU CTUMYJIMPOBAaHUS 00yya-
tomuxcs. [IpaBa u o0s3aHHOCTH Negarornyeckux paboTHUKOB. [IpaBa u 00s13aHHOCTH PYKOBOJUTE-
751 00pa30BaTeIbHON OpraHu3alny.

Tema 6. OcHOBBI OpraHu3anuy TpyAa B 00pa3oBaTeJbHONH OPraHU3aUU

OOume onpenesneHust OpraHu3aluy Tpyaa. J(Ba Buga onpeaeaeHuii opraHu3aluy Tpyjaa: aT-
pubyTHOE U (yHKIMOHaNbHOe. Opranusanus TpyAa NpernojaBaTeIbcKkoro cocrasa. bromker Bpeme-
HU IPCIogaBaTeiisi U €ro pacipeaciCHuc 1no OCHOBHBIM BHUIaM pa60T. PaB,Z[e.HeHI/Ie " KOOIICpaluuun
tpyaa. [lnanupoBanue tpyna. Kynerypa tpyaa. ®usnonorus u ruruesa tpyaa. Oxpana tpyna. Op-
raHu3amus U 00CITy’)KUBaHHe PabodnX MecT.



4.3. IlepeueHb pa3aejioB/TeM TMCHMILIUHBI (MO1YJIs1)

Ne HaumenoBanue pa3s- Bunael yueOHoli padoTsl, OueHounsble ®opmMupyeMble Bcero
n/n AeJsia/TeMbl BKJII0Yasl CAMOCTOSITEJILHYIO padoTy 00y- MaTepuanbl KOMIeTeHIIUU (B yacax)
YAKOIUXCS, IPAKTHYECKYIO OAT0TOBKY (MHAUKATOPBI)
(Ipu HAJTMYMM) U TPY0EMKOCTh (B yacax)
KonTakTHas padora npenoaa- CPC
BaTeJisl ¢ 00y4al0IMMHCS (B TOM
qyucie
BHea-
JleKun pakr. Jlao. yau-
3aHATHA | 3aHATHA | TOpPHast
CP,
KCP)
1. KyasTypa nexo- 2 2 29 auckyceust | YK-1: UIKyii 33

BOI0 OOINEHUA U
COBpPeMEHHbIEe
KOMMYHUKAIUH

Ocy1ecTBiIseT MOMCK, KPUTHUECKUH aHAIN3 U CHHTE3 MH(OP-
Maruu, HeoOX0IUMO#1 JUIsl pellIeHNs] MOCTaBICHHBIX 3a/1a4
NKyki2

IIpuMeHsieT CUCTEeMHBIH MOAXOJ Ul PELICHHUs IOCTAaBICHHBIX
3amad

OIIK-2: UJIK ork22: pa3pabaTbiBaeT OTAENBHBIE KOMIIOHEHTHI
OCHOBHBIX U JIOTIONTHUTEIHHBIX 00pa30BaTeNbHBIX MIPOTPaMM
OIIK-5: UJK onks2: OpUMEHSET pa3IuYHble JUarHOCTUYECKHE
cpencTtBa, (OpPMbI OLIEHKHM U KOHTPOJs C(HOPMHUPOBAHHOCTH
00pa3oBaTENBHBIX PE3yIBTATOB 00YUAIOIINXCS

OIIK-8: UK orixs.1: UCTIOIB3YET METO/IbI aHAIN3a MeJaroruye-
CKOM cHuTyaluu, TpodecCHOHATBHOW pedUIeKCHH Ha OCHOBE
CIelManbHbIX HAyYHBIX 3HAHUI

TTIK-2: UK 1ik2.1: aHanu3upyeT oOIIeCTBEHHBIE MPOIIECCHI, CO-
ObITHS B CTpaHe M MHUpE Ha OCHOBE (pritocoCKuX, KyIbTypoIIo-
THYECKUX, IOJUTHKO-IIPABOBBIX, IKOHOMHUYECKHX TEOpHH, a
TaKXKe 3HAHUH COBPEMEHHBIX COITMAIIBHBIX CTPATCTHIHA.

WK rx2.2: 000CHOBaHHO BBICKA3bIBAET CYXKJICHUSI O COCTOSIHUH
¥ TIEPCIIEKTHBAaX OO0IIECTBa KaK IEIOCTHON CHCTEMBI, O CYIIHO-
CTH M OCOOEHHOCTSIX Pa3IMYHBIX OOBEKTOB COIMAIBHOW Jeii-
CTBUTENBHOCTH, O COBpPEMEHHOM Poccuu, €e HalMOHAJIbHBIX
HMHTEpecax, aKTyaJbHBIX Npo0jeMax W HaNpaBICHHUSAX MOJep-
HU3aI[MH CTPaHBl, O €IWHCTBE W MHOTr000pa3Wy MHOTOHAIHO-
HaJIBHOTO POCCHICKOT0 Hapoza, o ponu Poccuu B Mupe u 3aja-
yax ee BHyTpPEHHEH U BHEIIHEH MOJIUTHUKH.




CymHocTh
KETHHIa

Map-
oOpa3o-

BaTeJbHBIX YCJIYT

29

AUCKYCCUA

YKJZHﬂqug

[IprMeHseT CUCTEeMHBIH TOAXOJ JUIS PEIICHHS MOCTABICHHBIX
3ama4

OIIK-2: UJIK onk2.1: y9acTByeT B pa3pabOTKEe OCHOBHBIX H J0-
MOJTHUTEIBHBIX 00pa30BaTeIbHBIX IPOTrPAMM

OIIK-5: UK onks.1: TIPAMEHSET METOIBI CTaTHCTUIECKOH 00-
PpaboTKH U KOPPEJSIIMOHHOI0 aHAIM3a ISl OLIEHKHU Pe3yJIbTaTOB
00pa3oBaTeNFHON ACATEIEHOCTH

WK orks 4: BRISBISIET TPYAHOCTH B COITUATU3AINU, PA3BUTHH H
MOJTyYeHUH y4eOHBIX HaBBIKOB AETBMHU C 0COOBIMH 0OpazoBa-
TENBHBIMH TOTPEOHOCTIMH

OIIK-8: UK orixs.1: MCTIOTB3YET METOJIBI aHATIN3a Mearoruye-
CKOM CHTyaIy, HpOQEeCcCHOHANEHOW pe(IeKCHH Ha OCHOBE
CIICIUAJIbHBIX HAYYHBIX 3HAHUN

MK onks3: BlIageeT METOJaMU HAy4YHO-IIEAArOTHYECKOr0 HC-
CJIC/IOBAaHUSI B IIPEIMETHON 001aCTH

TTIK-2: UK 1ik2.1: aHanu3upyeT oOIIeCTBEHHBIE MPOIIECCHI, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIIOCOPCKHUX, KYIBTYPOIIO-
THUYCCKUX, TOJUTUKO-IPABOBBLIX, 3KOHOMHUYCCKUX TEOpHﬁ, a
TaKXKe 3HAHUH COBPEMEHHBIX COITMAITbHBIX CTPATECTHHA.

31

Hroro

58

3a4er ¢
OLIEHKOI (Te-
CTHPOBAHHUE)

OcCHOBBI MeEHeIK-

MEHTa

54

JIUCKYCCHS

YKJZHﬂKmQJ

Ocy1ecTBiIseT MOMCK, KPUTHUECKUH aHalInu3 U CHHTe3 HH(Op-
Malu1, HeOOXOANMOH JUTA PeIICHHs TIOCTABICHHBIX 3a1a4
NKyxi 2

[IpuMeHseT CHCTEeMHBIN MOAXOJ IUIS PEUICHUS MOCTABICHHBIX
3a1a4

OIIK-2: UJIK omx22: pa3pabaThIBaeT OTAEIbHBIC KOMITOHCHTHI
OCHOBHBIX U JIONIOJHUTEIBHBIX 00pa30BaTENBHBIX IPOTPaMM
OIIK-5: UJIK ornks2: IpUMEHSIET pa3luvHble JUarHOCTUYECKHE
cpencTBa, (OPMBI OLEHKHM W KOHTPOJIS C(HOPMHUPOBAHHOCTH
00pa3oBaTeNbHBIX PE3YJIBTATOB 00YYaIOMINXCs

OIIK-8: UK orixs.1: UCOOAB3YET METOBI aHATIN3a MEeAaroruye-
CKOH cuTyanmu, npodeccrnoHanbHON pediekcud Ha OCHOBE
CTEIMaIbHBIX HAYYHBIX 3HAHHUH

UK onks3: BlageeT METOAaMHU Hay4HO-TIEarorn4ecKoro Hc-
CJICIOBAHUSI B IPEIMETHOMN 0071acTH

66




MK-2: UAK nx2.1: aHAMH3UpyeT OOMIECTBEHHBIE TPOIECCHI, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIIOCO(PCKHX, KYIBTYPOJIO-
TUYECKUX, TOJUTUKO-TIPABOBBIX, SKOHOMHUYECKUX TEOPHH, a
TaK)X€ 3HAHUW COBPEMEHHBIX COLMAIBHBIX CTPaTETHH.

WK 1x2.2: 000CHOBAaHHO BBICKA3bIBACT CYKICHHSI O COCTOSTHHU
¥ TIEPCIIEKTUBAX OOIIECTBa KaK IEIOCTHOH CHCTEMBI, O CYIIHO-
CTH M OCOOCHHOCTSX Pa3IMYHBIX OOBEKTOB COIMAIBLHOW JICH-
CTBUTENBHOCTH, O COBpPEMEHHOM Poccuu, ee HalHOHAJIbHBIX
HWHTEpEeCcax, aKTYaIbHBIX MpoOJeMax WM HAIMpaBICHUAX MOJCp-
HU3AIUU CTPAHBL, O €AWHCTBE W MHOr00Opa3Wy MHOTOHAINO-
HaJIbHOTO POCCHUIICKOro Hapoza, o poiau Poccuu B Mupe u 3aia-
4yax ee BHYTPEHHEH U BHEIIHEH MOJIUTHKH.

Yupasiaenueckue
OCHOBBI JIesiTe/Ib-
HOCTH oOpa3oBa-
TeJ1bHOM OpPraHu-
3anuu

52

AUCKYCCUL

yK-lZ I/UIKYKLZ

[IprmeHseT CHCTEMHBIN MOAXOJ UIS PEIICHUS MOCTABICHHBIX
3a1a4

OIIK-2: U/IK onk2.1: Y9acTBYeT B pa3pabOTKe OCHOBHBIX U JIO-
TIOJIHUTEIBHBIX 00pa30BaTENbHBIX IPOTPaMM

OIIK-5: UK oriks.1: MPUMEHSIET METOJBI CTATUCTHYECKON 00-
pabOTKH M KOPPEIISILIMOHHOI0 aHaIN3a JUIsl OLIEHKU pe3yJIbTaToB
00pa3oBaTeIBLHON ACATSIEHOCTH

WK orks4: BBISIBISIET TPYJHOCTH B COIMATM3ALUH, Pa3BUTHU
MOJYYEHHH Y4eOHBIX HaBBIKOB JIETBMH C OCOOBIMH 00pa3oBa-
TENBHBIMH OTPEOHOCTAMHI

OIIK-8: UK oriks.1: UCHOIB3YET METO/IbI aHAIN3a MeJaroruye-
CKOM CHTyaIluu, HpOoQecCHOHANBHOW pedIeKCHH Ha OCHOBE
CIeIMaIbHBIX HAYYHBIX 3HAHUH

MIK-2: UAK nx2.1: aHAIH3UpyeT OOIIECTBEHHBIE MPOIECCHI, CO-
ObITHS B CTpaHe M MHUpe Ha OCHOBE (hrutocopckux, KyIbTypoIIo-
THYCCKUX, IMOJIUTUKO-IIPABOBBLIX, 3KOHOMHUYECCKUX TeOpHﬁ, a
TaK)K€ 3HAHUH COBPEMEHHBIX COLMAIBHBIX CTPATETHH.

60

HUrtoro

10

10

106

JK3aMeH (Te-
CTHPOBAHUE)




4.4. Meronnyeckue yKa3aHus M0 OPraHU3alMU CAMOCTOSATEIbHOI padoThI CTYIEHTOB

4.4.1. PaboTa ¢ y4eOHOI M HAYYHOU JIUTEPATYpPOIi.

[Tpu pabote ¢ KHUrOM HEOOXOAUMO MOAOOPaTh JIUTEPATYPY, HAYUUTHCS MPABUIBHO €€ Yu-
TaTh, BECTH 3aIMCH. Ba)KHO TOMHUTB, YTO PAllMOHAIBHBIE HABBIKK PAOOTHI C KHUTOH ITO3BOJISIOT
SKOHOMMUTH BpeMs M MOBBIIIAIOT MPOAYKTUBHOCTh. HeoOxonumas nureparypa MOXKeT ObITh yKa-
3aHa B METOJMYECKHX pa3pabdoTKax Mo JaHHOMY Kypcy. CamocrosiTenbHas pabora ¢ yuyeOHUKa-
MU U KHUTaMH (2 TakkKe caMOCTOSITENIbHOE TEOPETHUECKOE HUCCIeIoBaHue MpobieM, 0003HaueH-
HBIX MIPETIOIaBaTeNIeM) — 3TO BayKHeIIee ycaoBrue (OPMUPOBAHUS HAYYHOTO CIIoco0a MO3HAHUS.

OcHogHbie npuemsbl MOHCHO C8eCMU K CLeOYIOUUM.:

COCTaBUTh NEPEUEHb KHUT, C KOTOPBIMU CJIETyeT MO3HAKOMUTHCS;
HepeYeHb JOJDKEH OBITh CHCTEMATU3UPOBAHHBIM;
00513aTeJIbHO BBINKCHIBATH BCE BBIXOJIHBIC JAHHBIE MO KaX/10H KHUTE,;
OTIpEICNIUTh, KaKue KHUTH (WJIM KaKue TJ1aBbl KHUT) CIEIyeT MPOYUTaTh OoJiee BHUMATEIBHO, a
KaKHe — MPOCTO MPOCMOTPETB;
MIPU COCTABJICHUH MEPEYHEH JTUTEPaTyphl CIEAYET MOCOBETOBATHCS C MPENoaBaTesIMH;
MPOYUTAHHBIC KHUTH U CTaThH CIIEyeT KOHCIEKTUPOBATH, MOXKHO BBIITUCHIBATH KPATKO OCHOB-
HbIE UJIEU aBTOpa U MPUBOJUTH HanOoJIee OKa3aTeNbHbIE IIUTATHI (C YKa3aHUEM CTPAHUIL).

UreHne Hay4yHOTO TEKCTa SIBIISIETCS YaCThIO MO3HABAaTEIbHOU nesrenbHocTH. Ee menp — us-
BJICUEHHE U3 TeKcTa HeoOxoaumon mHdopmanuu. OT TOro HaCKOJIBKO OCO3HAHHA YHMTAIOIIUM
coOCTBEHHAs! BHYTPEHHSSI YCTAHOBKA MPHU OOpAIlIeHNH K NIEYaTHOMY CIIOBY (HAWTH HY>KHBIC CBeE-
JI€HUS, YCBOUTH MH(POPMAIMIO MOJHOCTHIO WJIM YaCTUYHO, KPUTHUUECKH MPOAHAIU3UPOBATH Ma-
TepUal U T.I.) BO MHOTOM 3aBUCUT 3(h()eKTUBHOCTH OCYILIECTBISIEMOTO ICUCTBHSL.

4.4.2. IloaroroBka MH(POPMAIMOHHOTO COOOLLIEHU ST

OT0 BUJ BHEAYAUTOPHON CAMOCTOSTENLHON pabOTHI MO MOATOTOBKE HEOOIBIIOTO O 00BEMY
YCTHOTO COOOIICHUS ISl O3ByUMBaHHUs Ha MpakTudeckoM 3aHstuu. Cooburaemas uHpopManus
HOCHUT XapakTep YTOUYHEHHS WM 00OOIEHHs, HeCET HOBU3HY, OTPaKaeT COBPEMEHHBIN B3TJISA
Ha nipoOsemy. CooOlIeHre OTIIMYaeTCs OT JOKIAI0B M pedepaToB HE TOIBKO 00BeMOM HMHGOP-
MaIiH, HO U €€ XapaKTepOM — COOOIIEHUsI JOMOIHIIOT N3ydaeMblii BONPOC (PaKTHUECKUMH WIIN
CTAaTHUCTUYECKUMHU MaTepHaiaMu. Bo3MOXKHO mucbMeHHOE O(QOpMIICHHE 3aJaHUsl, BKIIOUYCHHE
HarJIAJHOCTH (WLIIOCTpauun). PernamMeHT BpeMeHH Ha 03By4HBaHUE — J10 5-7 MUH.

Ponv cmyoenma:
coOpaTh M U3YYUTh JTUTEPATYPY TI0 TEME;

COCTaBUTH TUIAH WM TPaQHUECKYIO CTPYKTYPY COOOIICHHUS;

BBIJICNTUTH OCHOBHBIC TIOHSTHS,

BBECTHU B TEKCT JIOMOJIHUTENbHBIEC TAHHBIC, XapaKTePU3YIOIIHe 00BEKT U3YUCHHUS,
0 OpMUTH TEKCT MUCEMEHHO (ecyiu TpedyeTcs);

C/IaTh Ha KOHTPOJIb MPETIOAABATENIO U O3BYYHTh B YCTAHOBJICHHBIN CPOK.

4.4.3. IloAroToBKAa K TECTHPOBAHUIO

TecTupoBaHue — 3TO BHJ] CAMOCTOATEIBHONW paOOTHI CTYICHTA O 3aKPETUICHHIO U3yYeHHOMN
uHpopManuu myTeMm ee AudepeHInannui, KOHKPETU3alui, CPAaBHEHUSI U YTOYHEHHS B KOH-
TpOJIbHOM (hopme (Bormpoca, OTBeTa). TecThl MOTYT OBITh Pa3IMYHBIX YPOBHEH CiokHOCTU. KO-
JMYECTBO BOIIPOCOB B TecTe (MH(OPMAIIMOHHBIX €AMHUI) ONPEAEIAeT MPernoiaBaTeb.

Ponv cmyoenma:

W3Y4YHUTh HH(OPMALIHIO 110 TEME;

NPOBECTHU €€ CUCTEMHBIN aHAIIN3;

MPOKOHCYIBTUPOBATHCS C MPEMNo/IaBaTeeM B BOIPOcaX, TPEOYIOIIMX YTOUHEHHSI.
Yueono-ecnomozamenvnvie mamepuanvt u memoouueckue pekomeHoauuu npeocmagieHsvl 6
nocobuu:

OpranuzaloHHbIE OCHOBBI MPOGECCHOHANBHON NEATEIbHOCTH Iearora: [DJIeKTpOHHbBIN pe-
cypc]: yue6noe mocobue / Coct. T.H. JloxTrHa. — DnekTpoH. TekcT. AaH. (3MO). — UpkyTck:
AcnpunT, 2021. — 286 ¢. — Pexxum noctyna: OU3 «bubnuorex». — Heorpanuu. goctyr.



4.5. IlpumMepHasi TeMaTHKa KypCOBBIX paloT — HE IPelyCMOTpEHA.

V. YYEBHO-METOANYECKOE U TH®OPMAIINOHHOE OBECIIEYEHHUE
JUCHUIITIMHBI (MOAY JISA)

a) OCHOBHasI JIMTepaTypa

1. Becnanosa }0.M. JlenoBas 3tuka, mpodeccoHalbHAs KYJIbTypa M 3THKET [ DJIEKTPOHHBIN
pecypc] / FO. M. BecnanoBa. — Mocksa: ®JIMHTA, 2016. — Pexxum noctymna: 9bC «U3narens-
ctBa Jlanp». — Heorpanuu. nocrym.

2. Canpeikud W.I'. Teopust MmeHeKMEeHTa [DNEKTPOHHBINA pecypc]: yueb. mocobue / W.T.
Camnpseikun. — OBK. — Upkyrck: WU3a-so UT'Y, 2010. — Pexum poctyna: DU3 «bubnuorex». —
Heorpannu. gocryi.

3. MapkeTuHr: Teopusl U MpakTUKa [DIEeKTPOHHBIN pecypc]: y4ued. mocobue st 6akanas-
POB, 7S CTY/I. By30B, 00y4. 110 3KOH. Hamp. u crenl. / pen. C. B. Kapmosa. — 9BK. — M: FOpaiir;
N ¥Opaiir, 2012. — Pexum nocryna: 3U3 «bubnnorex» — Heorpanuu. gocrym.

4. DTuKa N1eOBOTO TOBEACHHUS M KOPIOpAaTHBHAS COIMAJIbHAsh OTBETCTBEHHOCTH [JJeK-
TPOHHBIN pecypc]: yueb. mocobue / coct. B. ®@. Jlonckoit. — OBK. — Upkytck: N3a-so UT'DA,
2015. — Pexxwum noctymna: OU3 «bubnuorex». — Heorpanud. gocrym.

0) 10MOJIHUTEIbHAS JINTepaTypa

1. Ilcuxonorus u 3TUKa AenoBoro odmenus [TekcT: DaekTpoHHbIN pecypc]: yueOHUK. — 5-¢
u3a., nepepad. u gom. — Mockea: FOHUTU-ITAHA, 2012. — 420 c.; — (3onoToit dhoHa poccuit-
cKuX yueOHUKoB). — Pexxum noctyna: ObC «Pykont» — Heorpanuu. nocryi.

2. Tropun JI.B. MapkeTHHTOBBIC HCCIICIOBaHUS [DIEKTPOHHBIN pecypc]: yued. mis Oaka-
7aBpoB: y4yeO. /Ui CTyI. By30B, 00yd. mo 3koH. Hamp. u cnen. / 1. B. Topun. — 9BK. — M.:
IOpaiit, 2013. — Pexxum noctyma: U3 «bubmuorex». — Heorpanud. qoctyr.

B) CIICOK AaBTOPCKUX METOAMYECKHX pa3padoTok

1. MapkeTHHT 00pa3oBaTeIbHBIX YCIYyT [DIEKTPOHHBINH pecypc]: yuedHoe nocobue. / JIox-
tura T.H., Merenmuua B.U. — [2-e u3a., mepepad. u gom.]. — OBK. — Upkyrck: U3a-8o BCTAO,
2012. — 212 c. — Pexxum poctyna: DU3 «bubnuorex». — Heorpanud. qoctym.

2. BBenmenue B MeHEKMEHT OOpa30BaTENbHBIX OpTaHHW3alUi [DIJIEKTPOHHBIN pecypc]:
yuebHnoe nocodue. / Jloxtuna T.H., Metenuna B.. — — OBK. — Upkyrck: U3a-Bo AcnpuHT,
2017. - 236 c. — Pexxum gocrymna: U3 «bubnnorex». — Heorpanud. qoctyr.

3. OpraHu3anroHHbIe OCHOBBI MTPO(ECCHOHANBHON ACSITEILHOCTH Tearora: [JIeKTPOHHBIN
pecypc]: yaednoe nocoodue / Coct. T.H. JloxTHa. — DnmekTpoH. TekcT. naH. (3M6). — Upkyrck:
Acnpunt, 2021. — 286 ¢. — Pexxum nocryna: 943 «bubnmorex». — Heorpanuy. qocryr.

4. Meremunia B.U., Jloxtuaa T.H. OcHOBBI MapkeTHHTa [DIEKTPOHHBIA pecypc|: yueOHo-
Metoauueckoe nmocoodue / Coct. B. . Merenuua, T. H. Jloxtuna. Upkytck: Actipunt, 2022. 158
c. 1 anextpon. onT. auck (CD-R). — Pexxum poctyma: DU3 «bubanorex». — Heorpanuu. gocTyi.

5. Ucromuna O. b. OcHOBBI Hay4YHO-HCCIIE0BATENBCKON AEATEILHOCTH B BBICILIEM yU€OHOM
3aBeJICHUU [DJIEKTPOHHBIN pecypc]: yuebHo-MeToandeckoe mocodue / O. b. MctomunHa. — Diek-
TPOH. TeKCT. JaH (2,5 M6). — Upkyrck: U3natensctBo «Actpunty, 2023. — 210 c. — Pexxum no-
cryna: U3 «bubnumorex». — Heorpanuy. noctym.

6. Uctomuna O. b., Promkura A.B. CornuanbHbBIN ONBIT 00yYaIONIMXCsS KaK OCHOBA U3y4e-
HUS Kypca oOmiecTBo3HaHus: MoHorpadus / Hayd. pen. M. U. Jleckunen. UpkyTck: ACHpUHT,
2023. 107 c. — Pexxum noctyna: U3 «bubmmorex». — Heorpanuu. nocry.

7. Hcrommna O. b. Comumonoruss ympasiaeHus [DIEKTpOHHBIH pecypc]: yueOHO-
METOJIMYECKOE MOCcCoOue. DIEKTPOH. TeKCT. aaH (2,5 M0O). Upkyrck: M31arenbcTBO «ACIIPUHTY,
2023. 71 c. — Pexxum noctyna: Y3 «bubnunorex». — Heorpanuu. nocTyi.

8. Uctomuna O. b., Hukymur E. E. Ot npodeccuonansHOro camoornpeneiacHus K mpodec-
CHOHAJIbHOMY CTaHOBIICHHIO B COBPEMEHHOU cucTeme oO0pa3oBaHMs: MOHOrpadus / Hayd. pe.



H. A. EpbGaeBa. — Upkyrck: UznatensctBo «MpkyT», 2024. — 158 ¢. - Pexxum moctyma: D43
"bubnuorex". - Heorpanud. gocrym.

B) 0a3bl JAHHBIX, HHPOPMAIMOHHO-CIIPABOYHbIE U TOMCKOBbIE CHCTEMBbI
1. O9bC «bubaumorex» (JIEKTPOHHBIC BEPCUU KHUT, YUYCOHOW M y4eOHO-METOIUYECKON JTUTEepa-
TYpBI IO BCEM OTpaciisiM 3HaHUi). — Pexxum noctyna: http://isu.bibliotech.ru/
2. OBC «M3patenbctBO «JIaHb» (AMEKTPOHHBIE BEPCHM KHHUT U TICPHOJUYCCKUX H3IAHUN I10
BCEM OTpacisiM 3HaHui) — Pexxum goctyna: http://e.lanbook.com
3. Hanmonansueiii nuugposoit pecypc «PYKOHT» (MexorpacneBas HayyHas OubIuMoTeka, co-
nepxamasi ounppoBaHHBIE KHUTH, TIEPUOJUUECKUE U3AAHUS U OTACNbHBIC CTaThU MO BCEM OT-
paciiaM 3HaHuil) — Pexxum noctyna: http://rucont.ru
4. OBC «AiOykc» (yueOHMKHM M y4eOHBbIE TOCOOMS IS BBICIIEro oOpa3zoBaHus). Pexum mo-
ctymna: http://ibooks.ru
5. baza pannpix u mowuckoBas cuctema Hayuwnoit Oubmuoreku WIY. Pexum nocrtyna:
http://library.isu.ru/ru
6. Infolio —  VYHuBepcurerckas  9ieKkTpoHHas  OuOimoreka. Pexxum  jmocryma:
http://www.infoliolib.info
7. Hayunas snextponHas 6ubnuoreka. Pexxum nocryma: https://elibrary.ru/
8. O6pasoBarenpHas mwiathopma «Opaiit». Pexxum noctyma: https://urait.ru/

V1. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUME JUCHUIIJIMHBI

6.1. [lomeenus u 06opya0BaHNE

[Tomemienust — yaeOHbIE ayAUTOPUH JJISl IPOBEICHUS YUEOHBIX 3aHATHH, MPETYCMOTPEH-
HbIX yueOHbM mmaHoM OITOIT BO 6akanaBpuara, ocHamieHbl 000pyA0BaHHEM U TEXHUYECKHUMU
cpeacTBamMu OOydeHHUSI.

[Tomemenuss A caMOCTOSITENTBHOM paboThl 0OYYaOLIMXCSl OCHAIIEHBI KOMITBIOTEPHON
TEXHUKOW C BO3MOXXHOCTBIO TIOAKIIOUEHHS K ceTn «MHTepHeT» M obecrieueHHeM I0CTyIa B
3JIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa3oBareibHyto cpexy @T'BOY BO «UT'Y».

O0opynoBanue: TIepeHOCHasT MYJbTHMEMIHAS TEXHUKA, SKpaH, KOMITBIOTEPHAST TEXHH-
Ka ¢ HEOIpaHUYEHHBIM JIOCTYIOM K ceTH VHTepHeT u obecreueHueM JOCTyIa B HIEKTPOHHYIO
nH(pOPMaAITMOHHO-00Pa30BaTEIBHYIO CPETy OpraHU3AIIHH.

6.2. JInneH3noHHoe MPOorpaMMHoe odecrevyeHmne

OC: Microsoft Windows XP Professional Russian Upgrade Academic OPEN No Level,
Microsoft Office Professional PLUS 2007, Kaspersky Endpoint Security, MozillaFirefox, Acro-
batReaderDC.

VIl. OBPA3OBATEJIBHBIE TEXHOJIOT U
B o0pa3zoBarenbHOM MpoLEcCCe UCHOIB3YIOTCS aKTHBHBIE M WHTEPAKTHBHBIE (OPMBI, B
TOM 4YHCJIE TUCTaHIIMOHHBIE OOpa3oBaTeIbHbIE TEXHOJOTWH, HCIOJb3yEeMble MpPU pealln3aliu
pa3IMYHBIX BUJOB yU4eOHOH paboTHI, pa3BUBAIONINE Y 00YYAIONIMXCSl HABBIKOB KOMaHAHOM pado-
ThI, MEKJTMYHOCTHON KOMMYHHKAIIUH, IPUHATHS PEUICHU, TUACPCKUX KauecTB U (GpopMHpyIO-
1€ KOMIIETEHIIUH.

HaumeHoBaHNe TeM 3aHATHH ¢ MCII0Jb30BAHNEM AKTHBHbIX (l)OpM Oﬁy'leHI/IH:

Bun 3ans- | ®opma / Metoasl uatep- | Komn-Bo
Tema 3angaTusa
THSA AKTUBHOTO O0y4YeHUs JacoB
Peanmmzanusg nemoBod KynbTyphHl B
1 YIBTYP [IpakT. 3aH. | TPYyNIOBBIC TUCKYCCUH 2
npolrecce OOIICHHS
O¢ddekTBHAT KOMMYHHUKAIUSI B
2 b Y n Jlexmusa JIEKIUA-TAAJIOT 2
JIEJI0BOM OOIIEHNH




Cermenranust pbelHKa 00Opa3oBa-

3 [IpakT. 3aH. | TPYNIOBBIC TUCKYCCHH 2
TEJIBHBIX YCIIYT

€M OpraHu3allil H  LEJIeBOC

4 H p H H [Ipakt. 3aH. | TPYNIIOBBIE TUCKYCCUU 2
yTpaBJICHUE
[IpaBoBoe momnoxeHne ydacTHUKOB | [Ipakr. 3aH.

5 TPYIIIOBHIE TUCKYCCUU 2
00pa30BaTEILHOTO MpoIlecca

[HEN
(o]

HToro yacos \

VIIl. OHEHOYHBIE MATEPUAJIBI VIS TEKYHIEI'O KOHTPOJISA
YCHEBAEMOCTH U TIPOMEKYTOYHOM ATTECTAIIUN
@DOHJ OIIECHOYHBIX MAaTepHaiOB MO TUCIUIUIMHE (MOAYIIO) MPEICTaBiIsieT cO00M KOMIUIEKT
MaTepHUaoB JJis MPOBEACHUS TEKYIIETO KOHTPOJIS, BKIOYas, IPU HEOOXOAUMOCTH, M BXOHOM
KOHTpOJIb, U MPOMEXKYTOUHOM aTTecTanuu oOydaromuxcs U oGopMisieTcss B BHAE OTIEIBHOTO
JOKyMeHTa (TpUJIOKEHUS K pabouyeidl mporpaMMe JTUCHMIUIMHBI) WIM B JTaHHOM pasfele
MIPOTrPaMMBI.

8.1. OneHo4HbIe MaTepPHAJIbI ISl MPOBEAEHNUSI TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH

TCKYHII/If/'I KOHTPOJIb OCYHIECTBIIACTCA B TCUCHHUEC BCCIO BPCMCHHU U3YUYCHUA AUCHUILIMHBI.
B kadecTBe TekyIero KOHTPOJS UCHOIB3YIOTCS CBEIACHHS O MOCEIIEHUHN CTYACHTaMU 3aHATHUH,
AKTUBHOCTH Ha MPAKTHYCCKUX 3aHATUAX, KAUCCTBC BBINTOJTHCHUA WHIUBUAYAJIBHBIX BaIIaHI/If/'I, pe-
3yJbTaThl TECTUPOBAHUS 1O OCHOBHBIM T€MaM AMCIMILTUHBI, BBHICTYIJICHUH ¢ ToKiazamu. Te-
KYIIFA KOHTPOJIb YCIIEBAEMOCTH TIO3BOJISIET OMPEICTUTh: Ka4eCTBO, TIyOHHY, 00bEM YCBOCHUS
3HAaHMNA U YMEHUH B paMKax OTAEIbHOW TEMBbI; UMEIOIIUECS HEIOCTATKU, MEPHI 10 UX YCTpaHe-
HUIO; CTENCHb OTBETCTBEHHOCTH CTYJIEHTOB K paboTe, YpOBEHb Pa3BUTHUS MX CIIOCOOHOCTEW H
NPUYUHBI, MEIAue 00yYeHUIO; YPOBEHb OBJAJCHHUS HABBIKAMU CAMOCTOSITENFHOW PabOTHI,
IIyTH 1 CPCACTBA UX PA3BUTUS. Haznauenue OLCHOYHBIX CPCACTB TCKYLICTO KOHTPOJISA — BEIABUTDH
c(hOpMUPOBAHHOCTH KOMIIETEHIIUH, POPMHUPYEMBIX B X0/I€ U3YUCHHS TOM MU HHON TEMBI.

IIpumepHBIe BONPOCHI IJIs1 YCTHOTO onpoca/auckyccun (4 cemectp)
1. MarepuanbHble U JyXOBHBIC IEHHOCTH KaK OOBEKTUBHBIC HOCUTENN KyIbTYphl. KynbTypa n
o0Opa3oBaHueE.
2. MHcropwusi, cOCTOSTHHE U IEPCIICKTHBHBIC HANIPABJICHUS Pa3BUTHS YIPABICHUECKOU KyJIbTYPHI
B Poccun.
3. Kynbrypa obmenus. ConuanbHbIA U JIMIHOCTHBIA aCIIEKTHI OOIICHNS.
4. CouunanbHbld ¥ JUYHOCTHBIN aCIEKThl OOIIEHUs, UX 0COOEHHOCTH. JINUHOCTHBIE KayecTBa,
BJIASIOIIME Ha OOIIEHHE.
5. Penyranus kak 6a30Basi KaTeropus peIHOYHON SKOHOMHUKH. OCOOEHHOCTHU JIeTOBOM peryTa-
IIUN PYKOBOTUTEIIS.
6. ®opmupoBaHUE KOPIOPATUBHON KYJIbTYpbl. OCOOEHHOCTH KOPHOPATUBHOIO CTHJIA OOILe-
HUSL.
7. Bo3MOXHBIE CTHIIM PYKOBOJCTBA U BBIOOP 3PHEKTUBHOTO CTHIISI COBPEMEHHBIM PYyKOBOIH-
TEJIEeM.
8. HMmummx, penyTarys U JIMIHBIA MAarHETU3M PYyKOBOJIHTEIS.
9. Kak pa3BuBath KauecTBa, HEOOXOAUMbIE COBPEMEHHOMY PYKOBOJUTEIIO.
10. OcHoBBbI KyIbTYpHI peun. OyHKIIMOHATBHBIE CTUIN PEYH COBPEMEHHOT'O PYKOBOIUTEIIS.
11. Tly6nuunast peub. Buapl aBTopckux BeicTyIuieHud. ClIoBa OrpaHUYCHHOTO M HEOTPAHUYCH-
HOTO yHnoTpeOIeHusI.
12. KomneTreHTHOCTh M HpOQecCHOHATbHBIE 3HAHUS KaK KIO4eBas OCHOBa 3(deKTuBHOrO
yIpaBiIeHUS.
13. BosgeiicTBue pyKOBOAMTENS HA JIMYHOCTh W KOJUIEKTHB. CTWiM OOIICHUS U MX OTIMYH-
TEJIbHBIE OCOOCHHOCTH.
14. BozneiicTBue NOIYMHEHHBIX Ha PYKOBOJIUTES




15. JlenoBble Oecenpl U BCTpeud Kak (pOPMbI yIPaBIEHUYECKON NESATEIBHOCTH, UX (YHKIHU U
CTPYKTYpa.

16. JlenoBble coBelaHus U cOOpaHHUs, UX MOJArOTOBKA M OpraHM3anus. TeXHOJOrUs U CTUIH
IIPOBEACHUS COBELIAHUMN.

17. Cnop u kpuTHKa B 7ie10BoM o01meHun. MickyccTBo U KylibTypa criopa. Bocnpusitue KpuTuku
Y OTBETHI HA HEe.

18. IlyGnuyHOe BBICTYIUIEHHE: 3Tallbl MOATOTOBKU M mpoBenaeHus. [IponsHecenue peuun nepen
ayIUTOpUEN.

19. Tenedon B nenoBoii npaktuke. TpeboBanus, mpeabsBiIsieMble K TeJIeQOHHOMY Pa3roBopy.
20. TlonsTHe MPOTOKOJA W ITUKETAa, 00JIACTH MX MPHUMEHEHHs W 3BoonusA. OTIHYUTETbHBIE
0COOEHHOCTH JIEJIOBOTO MTPOTOKOJIA.

21. TloaroToBKa M MPOBEICHUE JICTOBBIX IEPETOBOPOB, YCIOBHSI UX YCTICITHOTO TPOBEICHHS.
22. DddexTuBHbI TaliM-MeHepkep. [IporpaMMbl CaMOCTOSATENIBHOTO PA3BUTHSA JIUJEPCKUX Ka-
YECTB.

23. CoBpeMeHHBbIE cpe/IcTBa MH(POPMALIMOHHON CBSA3M: TENEKC, Tesedake, HIEKTPOHHAs [ouTa B
JEeSITETLHOCTH PYKOBOIUTEIIS.

24. OcoOEHHOCTH U POJIb KOMIIBIOTEpA U iNternet B COBpeMEeHHOM JIEIIOBOM OOIICHHUH.

25. DTHYecKkue HOPMBI AeT0BOTO 00meHus. [IpoTnBopedns Mex 1y STHKON 1 OU3HECOM.

26. TloHATHS «J1€TOBOM ATUKET» U «IIPO(PECCHOHATBHBINA 3TUKETY.

27. MexKyabpTypHasi pa3HUIA B OOIIEHUH U OCOOSHHOCTH MEKHAIIMOHAIBHOTO OOIICHHSI.

IpumepHbie Bompockl IUIsi yCTHOTO onpoca/muckyccun (5-6 cemecTpbI)

1. Yro Takoe opranuzanus?

2. Yewm paznuuarorcsi popMabHbIe U HePOPMAIbHBIE OpraHU3aIn?

3. Kaxum 06pa3zom MeHsI0Ch HIOHUMaHKE CYITHOCTH U COJIEpKaHUs MEHEIKMEHTa B 00pa3oBa-
HUH?

4. OxapakTepu3yiTe OCHOBHBIE YepThl POCCUHCKOM Moenu ynpasieHus: oOpazoBanueM. B ka-
KOI Mepe OHHM COOTBETCTBYIOT COBPEMEHHBIM TEHICHITHSM Pa3BUTHs MEHEDKMEHTA?

5. Kakue ocHOBHBIE MOCTYNaThl COBPEMEHHOTO MEHEIKMEHTa B 00pa30BaHMU Bbl MOTJIA ObI
Ha3BaTh?

6. B 4eMm cynIHOCTb rocy1apcTBEHHOMN MOJUTUKU B 006J1aCcTH 00pa3oBaHus?

7. B 4yem 3akiro9aeTcsi CymHOCTh HOBOM YIIpaBICHYECKOM MapaurMbl B 00pa3oBaHun?

8. OTMeTbTe OTVIMYUTENbHBIE YEPTHl TUIIOB 00pa30BaTEIHLHON OpraHU3allvy.

9. PackpoiiTe OCHOBHBIC IPU3HAKK 00pa30BATEIIbLHBIX OPTaHU3AIINA.

10. Uro Takoe apeBo Ieneit 00pazoBaTeNbHON OpraHnu3anun?

11. UYro Takoe «CTpaTerus», «CTpaTerusi OpraHu3alrn», «CTPATErHuecKoe yIpaBlieHue»?

12. B 4em cmbIci pa3pabOTKu cTpaTeruu 00pa30BaTeIbHOW OpraHu3aIum?

13. OtmeTbTe MPUYHMHBI Pa3padOTKH CTPATEruu 00pa30BaTEIILHON OpTraHU3aIK?

14. KakoBa B3aUMOCBS3b CTPATETUH U ycIieXa 00pa30BaTeIbHON opraHu3anum’?

15. Tloyemy MapKeTHHroBasi KOHIICTIIIUS YIPaBJICHUS cuuTaeTcs Hanbosee 3 PpeKTHBHON B
COBPEMEHHBIX YCIOBUIX?

16. K xakux CMBICIOBBIX 3HAUYEHUSIX UCIIOJIb3YETCS B HACTOSIIEE BpeMs TOHATHE «MapKe-
TUHT»?

17. HazoBuTe MpUUMHBI SBOIIOIHI MapKETHHTA.

18. B yem oTiMuMe MapKETHHTa YCIyT OT MAPKETHHTa TOBApOB?

19. B uem 3akimrouaeTcs CyIIHOCTh MapKeTHHTa B chepe oOpazoBaHms?

20. Ha3oBuTe MpUHIUIIBI MAPKETHHTA 00pa30BaTEIbHBIX yCIYyT?

21. KakoBbl 3Tansl popmMupoBaHus 6a3bl JaHHBIX MAPKETUHTOBBIX UCCIIEIOBAHUIT?

22. B yewm paznmume MeXy BHEUIHEH NepBUYHON (BTOPUYHON) U TIEPBUYHON HHPOpMAIHEn?
B kakux nensix oHa UCTONb3yeTcs?

23. KakoBbI II1aBHBIC XapaKTEPUCTHKH 00Pa30BaTEIHLHON yCITyru?

24. UYto saBisgeTcs 00bEKTaMH MapKETHHTA B 00pa30BaHUU?



25. B uem cocTOUT CyIIHOCTh pa3HbIX BUJOB MAapKETHUHIa Ui cepbl 00pa3oBaHus?

26. Kakwue BBIIACISIOTCS OCHOBAHHUS TSI KiTacCU(UKAIMKA 00pa30BaTENBHBIX YCIIYT, KaKHe U3
HUX Hanbosee 0ObEKTUBHBI?

27. UYrto OTHOCHUTCS K MApKETUHTOBOM cpezie 00pa30BaTEIbHOM OpraHnu3aum?

28. Uro Takoe BHEUIHss cpela oOpa3oBaTeIbHON opraHu3anun’?

29. Kakwue akTopbl xapakTepU3yIOT MaKpocpey 00pa3oBaTeIbHOM OpraHnu3aIim?

30. Kakwue dakTopsl Makpocpeasl B OONbIIICH CTENEHH BIUAIOT Ha ACATEIHLHOCTh 00pa3oBa-
TEJIbHON OpraHu3anuu?

31. Kakue cyObeKThl GOpMUPYIOT ME30Cpey 00pa3oBaTeIbHON OpraHU3aIu?

32. Krto oTHOCHTCS K TOTpeOUTENsIM 00pa30BaTEIbHBIX yCIYyT?

33. B uem 3akmouaeTcs CyIHOCTh BHYTPUBY30BCKOH cpe/ibl Ballel yHuBepcureTa?

34. Jlnsg 9ero HEOOXOAMMO OLICHUBATH (PaKTOPHI BHEITHEH MapKETUHTOBOM Cpe/IbI?

35. Ilepeuucnute e NPOBEAECHUS peKIaMbl 00pa30BaTEIbHBIMU OPIaHU3ALUSAMH.

36. W3 KakWx STamoB COCTOMT NPOrpaMMa KOMMYHHKATHBHON IMOJUTHKH OOpPa30BaTEIbHON
opra"uzamuu’?

37. W3 Kakux 3JIEMEHTOB COCTOMT MPOIECC KOMMYHHKAIIHN?

38. KaxoBbl 0CHOBHBIE ()OPMBI CTUMYJIMPOBaHUs cObITa 00pa30BaTEIbHBIX YCIYT?

39. Kakwue sTansl BKIIOYAET B ¢€0s MPOIECC JINIHOM MPOIaKu?

40. Kakue MeponpusiTHs, MPOBOAMMBIE 00pa30BaTeIbHON OpraHM3alUK, MOJYYUIH HanOOIb-
mee pactpocTpaHeHue B oonactu PR?

41. Tlo xakuM IpHU3HAKAM MOXHO KJIaCCU(HUIMPOBATH PEKJIaMHbIE KaMIIAaHUU 00pa3oBaTelb-
HOW OpraHu3auu

42. Kak miaHupyercs pekiiaMHas KaMaHust 00pa3oBaTeIbHOM OpraHn3anuu?

43. Kaxk ompenensiercss 3(p(EKTUBHOCTh KOMMYHHKATHBHOW NESTEIFHOCTH 00pa3oBaTEIbHOM

opraHu3aiuu?
Toxazamenu u Kpumepuu oyeHusanus yyacmust 6 auCKyCCuu/yCWlHOM onpoce
Ioxa3zarenu Kpurepuu Bamnel
ConeprxaHue periuk 3HaHUE METOJI0JIOTHH U UCTOPHH BOIPOCA; 0-2
1 BBICTYTIJICHUH YeTKasi apryMEHTalNs MO3ULNH;
BJIaJICHUE TEPMHHOJOTMYECKMM MHUHHMYMOM, COZIEp>KaHWEM HayJHBIX
KaTeropui;

MIPaBIIIBHOCTD U YMECTHOCTD HCITOJIB30BAHHS KaTETOPUAILHOTO arapa-
Ta;
CHOCOOHOCTh K KPUTHUECKOMY aHAJIN3Y U OLIEHKE MOJI0KEHHH.

KoppekraocTs moBenenust | KynpTypa MBIIIICHHS: CAMOCTOSTEFHOCTh H KPUTHUIHOCTE; 0-2
CIOCOOHOCTh K KOHCTPYKTHBHOUN KPUTHKE U OIITOHUPOBAHHMIO;
HEHTPaIbHOCT WK TOOPOKENAaTEIIbHOCTh MIPH BBICKa3BIBAHUH TIOJI0XKE-
HHUU-aHTUHOMMUH;

KOPPEKTHOCTh ITUTHPOBAHUSI.

Kynbrypa oOmenusi, opra- | IIpaBuisHOCTB, TOUHOCTH, YMECTHOCTD PEUH; 0-2
HHU3ALMs pe4eBOro JIOTHYHOCTH M TIOCIIeI0BATEIbHOCTH COOOIICHUI;
BBICKa3bIBAHHUS JI0Ka3aTeNbHOCTh PEYU; YMEHUE apryMEHTUPOBaTh U HIUIFOCTPUPOBATH

MIOJI0’KEHHSI AUCKYCCHU;
COOTBETCTBUE BBICKa3bIBaHWH TPeOOBaHUSIM YCTHOH (POPMBI KOMMYHU-
KalHH.

*(0 6aJUI0B — MOJTHOE HECOOTBETCTBHE XapaKTEPUCTHKAM KPHUTEPHEB
1 6an — yacTUYHOE COOTBETCTBUE XapaKTEPUCTUKAM KPUTEPUEB

2 Gaia — MOJIHOE COOTBETCTBHE XapaKTEPUCTHKAM KPUTEPUEB
MakcuMaJibHOe KOJHYeCTBO 0aJII0B — 6

LIxana oyenusanus: 6-5 d6annos — «omauunoy; 4-3 oanna — «xopowoy, 2 banna — «yoosie-
MBOPUMENbHO», MeHee 2 OaN08 — «HeYOOBIeMBOPUMENbHOY .
.8.2. OnleHOYHBIE CPeICTBA IJIA MPOMEKYTOUHOM aTTecTaluu

[TpomexyTOUHBI KOHTPOJb 3HAHUK CTYJEHTOB OCYIIECTBISiETCS B (popMe KOHTPOIHHOTO
TecTUpoBaHus. J[1s1 OLlEHWBAaHUS YPOBHS OCBOCHHUS TUCLMILIMHBI (MOAYNSI) CTyJ€HTaMU PEKO-
MEHJIyeTCs CIEAYIOLIEe COOTBETCTBUE MEXKy IPOLEHTHOM U MATUOAIIIBHON CUCTEMaMU OLICHOK:




OrneHka [IporieHT BBINOJHEHUS TeCTa, Yo

«OTIUYIHO» 100 — 85
«XOPOIIIOY 80-75
«YIIOBJIETBOPUTEIHHOY 70 -55

KHCYDOBJICTBOPUTCIILHO

MmeHee 55%

Toxazamenu u Kpumepuu oyeHusarus pe3ylonmanioe mecmupoeaHusl

Iloka3zaTenu Kpurepun
IlomHOTa OTBETA, | - CTYJEHT MOJIHO U COAEP>KATEIILHO OTBEYAECT HA IOCTABJIEHHBIE BOIIPOCHI,
CBUJETEIBCTBY- | JIEMOHCTPUPYET XOpOILIEE YCBOEGHUE MaTepHualla; MpOsBISET HABBIKM aHa-

romas 00 ycBoe-
HUU TEeMbI / pas-
nena

nu3a, 000OIIEeHHs, KPUTHIECKOTO OCMBICIICHUSI TEOPETUYECKUX HMCTOYHH-
KOB; TOYHO HCIOJB3yeT TEPMUHOJIOTHIO; MPABUIBHO (POPMYIUPYET OTBET
Ha OTKPBITHII BOIPOC;

- CTYJICHT COJepKaTelIbHO, HO HE B TMOJHON METe OTBEYaeT Ha MOCTaBIICH-
HBIE BOIIPOCHI, IEMOHCTPUPYET XOpOIllee yCBOCHUE MaTepuaia ¢ HeOOJb-
[IMMH [TOTPEITHOCTSIMU;

- CTYZICHT HEIOJIHO OTBEYAET Ha IMOCTaBJIEHHBIE BOIPOCHI, IOMYCKAET Cy-
IIECTBEHHBIE TIOTPEITHOCTH;

- CTYJICHT HENPaBUJILHO OTBEYACT HA TMOCTABJIECHHBIC BOMIPOCH MM HE JAeT
OTBETa, IEMOHCTPUPYET XOpOIliee yCBOGHUE MaTepHala; JEMOHCTPUPYET
HE3HaHUE TEPMHUHOJIOTHUH.

TlocienoBarenn-
HOCTb U JIOI'N4-
HOCTH OTBETOB

- B 3aJJaHUSAX KaXJOro paslieja Ha MHOXKECTBEHHBIN BHIOOP U B BOIPOCAX
OTKPBITOTO THUIA CTYAECHT IPOSBISET MOCIEI0BATEILHOCTD PACCyKICHUM;
CTYJEHT JIOTUYHO PAacCyXkJaeT CIHOCOOEH OCYIIECTBUTH BHIOOp OTBETa U3
IIPEIJIOKEHHOTO MHOXKECTBA;

- B 3aJIlaHUSAX KaXIOro pas3jiesia OTBEThI CTYJEHTa IOCJIE0BATEIbHbI, JIO-
TMYHBI; B HEKOTOPBIX pa3ziesiaX JOMYCTHUMbl HEIPUHLIUIINAIbHBIE [TOTPELL-
HOCTHU B OTBETAX;

- B 3aJaHusAX OOJNbIIEH YacTH pa3JeNioB CTYACHT JIOIyCKAeT OLIMOKH;
HapylIeHa JIOTUKA PacCyKICHUM;

- OTBEThl HE COOTBETCTBYIOT IIapamMeTpaMm, NPUBEICHHBIM BbIIIE, WIH CTY-
JICHT OTKa3bIBAETCSl OTBEYATh HA BOMPOCHL

To4yHOCTH OTBe- | - CTYIEHT CIOCOOEH HACHTU(HUIMPOBATH MPOBEPSEMBIH TEPMUHOJIOIMYE-
TOB CKHIl MUHHMYM,;
- JIOIyIIEHbl HE3HAYUTEIIbHbIC OIINOKU B UICHTU(UKALIUN TEPMUHOJIOTHH;
- TOMyLIeHbl 3HAYUTENbHbIE OINOKY B UACHTU(DUKAIINY TEPMUHOIOTUH;
- CTYJIEHT He BJIaJIC€T TEPMUHOJIOTUEN Kypca.
CamocTosTens- - 3aJlaHU€ BBINIOJIHEHO CTYACHTOM CaMOCTOSATEIIBHO M 3a OTPE30K WU

HOCTb U BpPEMA
BBIIIOJIHCHUA TC-
CTa

MCHBIIC BPpEMCHH, BBIACIICHHOI'O AJId HAITMCAHUA pa60T1>1;

- 3alaHUC BBIIIOJIHCHO CTYACHTOM CaMOCTOATCIIBHO U 3a OTPE30K BPCMCHHU,
BBIZACJIICHHOT'O AJIA HAaITMCaHUA pa6OTI>I;

- 3a1aHUC BBITIOJIHCHO C HAPYIICHUCM BPpCMCHHOTO PCIIIaMCHTA,

- 3aJ1aHHUEC HC BBIITIOJIHEHO.

HpaBI/IJIBHOCTB OTBCTOB MPOBCPACTCA MO KIIIOTY, PACCHHUTBIBACTCS MPOLCHT MMPABUJIBHBIX OT-
BCTOB OT O6H_ICFO quciia BOIIPOCOB 3aJaHus.

I[Hﬂ YTOYHCHUA OLICHKU 3HAHUHI nmpenoaaBaTejyib MOKCT 3aAaTb BOIIPOCHI IO 3aJaHHUAM OT-
KPBITOT'O THUIIA U 38.,[[21HHI>1 Ha COOTBCTCTBUC IO OAHOMY HJIM HECKOJIBKHUM pa3JciiaM.
OIICHO‘-IHI)IC CpeacTBa i MPOMECIKYTOYHOI'O KOHTPOJIA — TECT.




JleMOHCTPAUMOHHBIH BAPUAHT TeCTUPOBaHMS (MOKeT ObITh HCIOJbH30BAH 00y4al0IIH-
MHCSl KAK TPEHUPOBOYHOE 3a/1aHUE)

4 cemectp
Bapmuanr 1

Bri0epuTe 01UH NpaBUJIbLHBII 0TBET

1. O01menne — 310

A. myIaHOMEpHOE U 1IeJIEHAIIPAaBIEHHOE BO3/ICHCTBUE HA CO3HAHME U MOBEJEHHE YEJIOBEKA C Lie-
7610 OPMUPOBAHUS OINPEIEICHHBIX YCTAaHOBOK, MOHATUMN, MPUHIIMIIOB, IIEHHOCTHBIX OpPHUEHTA-
805071

b. cnoxHbIi, MHOTOIIAHOBBINA MPOLIECC YCTAHOBJIEHUS U PA3BUTHUSI KOHTAKTOB MEXKAY JIIOJIbMH,
MOPOXKTAEMBIN MOTPEOHOCTAMHU B COBMECTHOM JIEITEIILHOCTH

B. mpornecc nenenanpapieHHONW nepenayd 0OLUIECTBEHHO-UCTOPUUYECKOTO OIMbITa; OpPraHu3alus
(dhopMUpOBaHHS 3HAHWA, YMCHHI U HABBIKOB

2. BepbaabHoe cpeACTBO 00LIEHUS

A. yHTOHAIUA b. Mumuka B. peun
3. Ha Bep0aJbHOM ypOBHE B KauecTBe Nepeaadu HHGpopManumn ucnoab3yercst
A. KECTUKYJIALUS U TTO3bI b. MEUMMKa ¥ TAHTOMUMUKA

B. uenoBeueckas peub
4. DyHKUMHU 001IEeHUSs

A. counanbHas b. xpeaTuBHas B. skcnipeccuBHas
5. Opranusanus COBMECTHOM e TeJbHOCTH ONpe/e/isieT C1e1y0LyI0 CTOPOHY 00IeHH
A. mepuenTUBHYIO b. uHTEpaKTUBHYIO B. KOMMyHHKaTHBHYIO

6. COBOKYIIHOCTH NMPaBWJI, TPAAUIHUIA, YCJOBHOCTEH, CO0II0IaeMbIX I'PAaKIAHAMHU NPHU 00-
LIEHNH APYT C APYTOM — 3TO

A. IMIIIOMaTHYEeCKUM STHKET b. obmerpaxiaHcKuit STHKET

B. npuaBopHbIN STHKET I'. BOMHCKUH YTUKET

7. 3 npey1oKkeHHBIX ONpeae/ieHuil BbIOepuTe TO, KOTOPOE M0 CMbICJIY COOTBETCTBYET IO-
HATHIO «IHMYHAS KYJbTYPa PYKOBOIUTEJISD)

A. ypoBeHb KBaJM(pUKaLMU, SCTETUUYECKOE BOCIIUTAHHE, JIMYHAS TUTHEHA U BHEUTHUN BuA, Gop-
Ma oOpalieHus K Mo {4NHCHHBIM

b. ypoBenb paboThl C JOOKyMeHTalMel, mnpodeccuoHalbHble KauecTBa, WHIUBUAYaJIbHO-
NICUXOJIOTMYECKHE CBOMCTBA PyKOBOIUTEIS

B. ypoBeHb BiaJieHHs KyJbTypOU peud U MPOBEACHUS MAaCCOBBIX MEPOIPHUATUIA

8. Kakoii TMII B3auUMOJeHCTBHUS NPeaInoJiaraeT 3aTpyJHEeHHsI M PENsATCTBHA B JOCTHKEHUH
neJsei

A. xoonepanus b. koHKYpeHIMA B. xopniopanus
9. BoiOepure onpeaesieHne, KOTOpoe MO0 CMBICJIY COOTBETCTBYET IEMOKPATHYECKOMY CTHJIIO
ylpasJieHUsI

A. CTUITb IESITENFHOCTH PYKOBOAMTENS, HauOoee MOAXOAAIINMA U1 (GOPMHUPOBAHHS KOMAaHTHBIX
B3aMMOOTHOIICHU, (POPMUPYET TOOPOKETATEIEHOCTh U OTKPHITOCTh B3AMMOOTHOIICHHIA MEXITY
PYKOBOJUTENIEM U IO JYMHEHHBIM

b. cTiib nesiTenbHOCTH PYKOBOIHTENSI, B OCHOBE KOTOPOTO JICKHUT a0COIIOTHOE M TIOJTHOE OTPH-
[aHUE KOJUIEKTUBHBIX METO/I0B MIPUHSATUS PEIICHUN

B. ctunp ACATCIIBHOCTHU PYKOBOJHUTCIIA, IIPU KOTOPOM XapPaKTCPHO HEBMCIIATCIILCTBO PYKOBOI-
CTBa B JIeJla KOJIJICKTUBA, OTCYTCTBHE MHUIIMATHUBBI, COTJIAIIEHUE C JIOOBIM MHEHHUEM MOAYHNHEH-
HBIX

10. IToTpedHOCTH — 3TO

A. OCHOBHOI UCTOYHHUK aKTUBHOCTH Y€JI0BEKA U JKUBOTHBIX

b. BHyTpeHHEe COCTOSIHUE HYX/bI, BEIPaKaIoIee 3aBUCUMOCTb OT KOHKPETHBIX YCIOBHUH CyIlle-



CTBOBaHUS
B. oquH U3 3aIIMTHBIX MEXaHU3MOB, IOCPEICTBOM KOTOPOTO YEJIOBEK M30aBIIAETCS OT MEPEkKH-
BaHUU

11. Onpenesnnrte, KaKasi U3 CMBbICJIOBBIX XapPAKTEPUCTHK COOTBETCTBYeT NOHATHIO «BHYT-
PUJINYHOCTHBIA KOHIUKT)

A. KOH(IHKT, BOSHUKAIOIIUI MEXTYy JTIObMH W3-32 HECOBMECTUMOCTHU MX B3IJIAI0B

b. cTonkHOBEeHME MPOTHUBOIOIOKHO HANPABICHHBIX LEJeH, MO3ULNNA, MHEHUH, B3IJISIIOB MapT-
HEPOB MO OOIIEHUIO

B. cocTtosiHre HEyJOBIETBOPEHHOCTH YEIOBEKa KaKMMH-THOO OOCTOSTEIHCTBAMH €T0 >KU3HH,
CBSI3aHHOE C HAJIMYUEM y HEro IMPOTUBOpEYAIlUX APYT APYTy UHTEPECOB, CTPEMIIEHUH, TOTPeO-
HOCTEH

12. Onpenenure TPeTHIO (Pa3y aes10BOI Oeceabl

A. onpoBepKEeHHE TOBOJOB cOOECEeTHHUKA

b. aprymenTupoBanue

B. nepenaua undopmanuu

I'. npunATHE pemieHus

13. D¢ dexkTHBHBIN METOA BO3AeHCTBHSA HA KJIHEHTA B cepe 00CayKUBAHUSA

A. BHylLIEHUE b. npunyxnenue B. yOexnenue

14. CocTaBasoTcs 1Jisl COOOLICHNS aApecaTy 0 HANPABJIEeHHH KAKHX-JI100 JOKYMEHTOB
A. muCbMa-TIpUIIIaIECHUS b. nucema-npocs0b1

B. compoBoauTenpHbIe IMCbMa I'. nmucema-3anpocsl

15. KoHTakThl J110/1€#, OCYLIECTBJIsAEMbIE € IOMOIIbIO IPMKOCHOBEHUS M3Yy4aeT

A. Takecuka b. mpokcemuka

B. mapanunreucruka I'. kunecuka

16. YcraHnoBuTEe COOTBETCTBHE MEKAY BHIAMH NPOPECCHOHAIBHOH JeSTeJbHOCTH H MO-
PaJbHBIMHU TpBﬁOBaHI/ISIMI/I K JaHHBIM BUAaM 1€¢ATECJIBbHOCTH

Bun npodeccnonans- | MopajbHbie TpedGoBaHuS
HOU AeATeJHLHOCTH

1. Cdepa obcmyxuBa-
HUS

A. AKTI/IBHaH, TBOpUYCCKad ACATCIBbHOCTDH, IO OPraHU3alivui U pCain3alun
yqe6HO'BOCHHTaT€HBHOFO nmponecca, HampaBJICHHAsA Ha CTAHOBJICHUC YC-
JIOBCKA

2. Bounckas ciryx0a

b. IlocTosHHas MO6I/IJ'II/I3aHI/I$I, T'OTOBHOCTb K COIIMAJIBHBIM KOHTAaKTaM, I10-
HHUMaHHC J'IIOI[GI‘/’I, OMOIIMOHAaJIbHasA YCTOﬁqHBOCTB U YpaBHOBCHICHHOCTD,
AKKYPAaTHOCTH BO BHCIITHEM 06.]'II/IKC, TAKTUYHOCTB, IPUBCTINBOCTDH

3. MenuauHCcKOoe 00-

B. UeTkoe BBIMOMHEHUE CITY>KEOHOTO J0JITa, MY>KECTBO, JUCITUTIMHUPO-

CIIy>KMBaHHE BAHHOCTB, IPEAAHHOCTh PosinHe
4. llenaroruyeckas ne- | I'. TakTHYHOCTD, MPUBETINBOCTh, MOOMIIM3AIIMS, OPUCHTAIINS HA COXpaHe-
SITEJIbHOCTD HUE U YJIYYIICHUE 310POBbsI YEJIOBEKA

BcTaBbTe mponmynieHHoe CJ10BO

17. AtpuOyTtom

CTWIA YIIPaBJICHUS ABJICTCA JUPCKTUBHOCTD

18. TlIpecc-

— BCTpCUa O(l)I/II_[I/IaJ'IBHHX JiaL € IpeACTaBUTCIISIMU ITPECChI, paaAnuo

1 TCICBUACHUSA C LCIBIO I/IH(l)OpMI/IpOBaHI/Iﬂ 06HI€CTB€HHOCTI/I 00 AKTYAJIbHBIX BOIIPOCAX 3KOHO-
MUKH, ITOJIMTHKU U KYJIBTYPBbI

19. OOMeH BU3UTHBIMU

SABIIACTCA OJHUM U3 00s3aTENbHBIX anI/I6YTOB UMHJIKa

JACJIIOBOT'O YCJIIOBCKA

20. JlenoBoii TeneoHHBINA Pa3roBOp 3aKaHUYUBAET TOT, KTO

Bapuanr 2

Bri0epuTe 0AUH NpaBHJILHBII OTBET
1. CoBOKYNHOCTH NPHEMOB M CIIOCO00B YNIPABJIeHYECKOr0 BO3/1elCTBHS HA MEPCOHAT — 3TO
A. npoeccruoHaNbHas 3TUKA PyKOBOAUTEIS




b. ctunb paboThl pykoBOAUTENS

B. MopanbHO-HpaBCTBEHHBIE HOPMBI PYKOBOJICTBA

2. U3 npenyiokeHHBIX onpeae/ieHuil Bbi0OepuTe TO, KOTOPOE M0 CMBICJY COOTBETCTBYET I10-
HATHIO «JIHYHAS KYJbTypPa PYKOBOIUTEJISD)

A. ypoBeHb KBaJU(UKaLUU, SCTETUUYECKOE BOCIIUTaHUE, JIMYHAS TUTHEeHA U BHEUIHUN Bui, Gop-
Ma oOpareHus K O TdMHCHHBIM

b. ypoBenr paboTel ¢ AOKyMeHTalueu, mnpodeccuoHalbHbIE KauecTBa, WHIUBUAYaJIbHO-
MICUXOJIOTUYECKUE CBOMCTBA PYKOBOIUTEIS

B. ypoBeHb BiasieHUs KyJIbTYpPOU peuu U NPOBEICHUS MACCOBBIX MEPOIIPUATUN

3. KoHTaKkThI JI10/1€ii, ocylIecTB/IsIeMbIe ¢ MOMOIILIO MPHUKOCHOBEHUS U3y4aeT

A. Takecuka b. mpokcemuka

B. napanunreucrrka I'. kunecuka

4. Kakoii THII B3aUMO/1eifiCTBUS MPEAINOJIATaeT 3aTPyAHCHUS M NPEeNSITCTBUS B I0CTHKEHHHU
neJiei

A. xoonepanus b. xoHKypeHLus B. xopnopauus
5. Opranusanusi COBMECTHOM JeITeJIbHOCTH ONpe/iesieT CIeAYINUIyI0 CTOPOHY 00IIeHUs!
A. mepuenTUBHYIO b. uaTepakTUBHYIO B. KOMMyHHKaTHBHYIO

6. Kakoii npeacTraBuTeIbCKUI JOKYMEHT NPH TPYAOYCTPOHCTBE SABJISICTCH paclIdpeHHOR
BU3HTHOH KAPTOYKOH

A. XapaKkTepuCcTHKa b. pexomennaruu

B. pesrome I'. macnopr

7. C uejib1o oT60pa nepcoHasna padéoroaaresib NPOBOAUT

A. KOHKYpC KpacoThl b. copeBHOBaHue

B. cobecenoBanne I'. cocTa3anne KaHIUIaTOB
8. Incrannust B o0mennu ¢ paccrosinus ot 10 1o 50 cm

A. connanbHas b. uaTNMHAs

B. nmuynas I'. myGnnynas

9. Ilouck penieHUs1, yA0OBJIETBOPSAOIMINI HHTEPECHI ABYX CTOPOH — 3TO
A. n3beranue b. xomnpomucc

B. conepuuyecTBo I'. mpucniocoGnenue

10. KonguKT, BOSHUKIIMHA MEK1Y JIIOAbMH HA IPOU3BOACTBCHHOM M0YBe, HA3bIBACTCS

A. BHYTPHINYHOCTHBIM

b. mpon3BOACTBEHHO-AEIOBBIM

B. MEXITMYHOCTHBIM

11. Kakoii u3 BUI0B 00LIEHUSA MPEANOJIAraeT KOHTAKT He HA NMPSIMYI0, a Yepe3 NOCPeJHNKA
A. HEMOCPEICTBEHHOE b. kocBeHHOE B. HeBepOanbHOE

12. Yo Takoe 1eji0oBOE MUCHMO

A. BBIp2)KEHHE YBAKUTEIBHOTO OTHOLIEHUS K IPYTUM JIFOJIIM

b. moxyMeHT, mpUMEHsIeMBbIi ISl CBS3H, Mepeiadyu HHPOPMAIUN Ha PACCTOSIHUE MEXIY IBYMs
KOpPPECIIOHIEHTAMH

B. mporiecc B3aMMOCBSI31 ¥ B3aUMOACHCTBUS, B X0/I€ KOTOPOTO MPOUCXOAUT 0OMEH HH(pOpMAIIH-
€l ¥ ONBITOM

I'. BEIMOTHEHME TAaHHBIX OOCIIAHUN U B3SITHIX 0053aTEIILCTB B JIF000H hopme

13. Ha ¢popmupoBaHue 1e10BOT0 HMHKA PA00THUKA BIHSAIOT cieayonue pakTopbl

A ypoBeHb 00pa3oBaHHs U CaMOOOPa30BaHMs, BOCIIUTAHUE U YPOBEHb KYJIbTYphI YEJIOBEKA

b MHeHMe oKpyKaroUUX JTHOeH

B uHaMBHYyanbHO-TICUXONIOTHYECKHE 0COOCHHOCTH YelIOBEKa

14. OpranuzauuoHHas KyJbTypa — 3TO

A. COBOKYITHOCTb Tpe€OOBaHHM K MOBEJCHUIO M OOILIEHUIO COTPYIHHUKA

b. coBOKymHOCThH 1IeHHOCTEH, HOPM, MIPHUBBIYEK, TPAAUILIUA, (OPM MOBEIECHUS U PUTYAJIOB, IIPH-
Cylllasi JaHHOM OpraHU3aLNH

B. COBOKYMHOCTH MpaBUJI U HOPM PEUEBBIX CTEPEOTUIIOB U (POPMYJI BEKIMBOCTH COTPYIHUKOB



15. CoBOKYNHOCTh NpPaBWJ, TPAAUIHUI, YCIOBHOCTEH, CO0JI0aeMbIX Ipa’kIaHAMH NpPH
001LIIeHNH APYT € IPYTOM — 3TO
A. DUIIOMaTUYECKUN dTUKET b. obmerpaxnanckuii STUKET

B. npunBopHbIi STHKET

I'. BOUHCKHH DTHUKET

16. YcTraHoBUTe COOTBETCTBHE MEXKAY BUAAMHU NPOoGeCcCHOHAIBHON AesiTeJIbHOCTH U MO-
PajJbHBIMHU TPEOOBAHUSMHU K JAHHBIM BHIaM J1€ATEJIbHOCTH

Bun npogeccuonaiin-
HOH AeATeJLHOCTH

MopanbHble TpeOOBaHUA

1. Cdepa obcmyxuBa-
HUS

A. AKTI/IBHaﬂ, TBOpPUYCCKaA ACATCIBbHOCTD, II0 OpraHru3allii U pcajin3alliu
y‘IG6HO'BOCHI/ITaT€JII)HOFO mponccca, HalpaBJICHHAadA Ha CTAHOBJICHUC YC-
JJOBCKaA

2. BouHckas cimysx0a

b. IlocTossHHAas MoOMIM3aIKs, TOTOBHOCTh K COIMAILHBIM KOHTAKTaM, I10-
HHUMaHUE JII0JIeH, dMOIIMOHAIbHAS YCTOMYMBOCTh U YPAaBHOBEIIEHHOCTb,

AKKYPATHOCTH BO BHCIITHEM O6JII/IK6, TAKTUYHOCTD, MPUBCTIMBOCTDH

3. Meaunuackoe 00- | B. UeTkoe BBINMONHEHHUE CITYKEOHOTO J0JTa, MYXKECTBO, AUCIHILTHHUPO-

CIY>KHBAHHC BAHHOCTb, IPCAAHHOCTD Ponune

4. Ilenaroruyeckas ne- | I'. TakTHUHOCTD, MPUBETINBOCTh, MOOMIIU3AIIMS, OPUEHTAIIUS HA COXpaHe-

ATCIBbHOCTD HHC 1 YJIIYUIIICHHUC 310POBb YCJIOBCKA

BcraBbTe mponmyueHHoe cJ10BO
17. CoBOKYITHOCTb XapaKTEPHBIX U YCTOMYMBBIX METOJIOB PEIICHUS 3a1a4, UCIIOJIb3yEeMbIX PYKO-

BOJUTEJIEM, MaHEPA €0 BO3ACHCTBUS HA MTOYMHEHHBIX — 3TO PYKOBOJICTBA

18. IlyGnuunoe — YCTHO€ MOHOJIOTMYECKOE BBICKA3BIBAHHE C LEIBIO OKa3aHUS
BO3CHCTBUS HA AYTUTOPHUIO

19. Pe3tome — aHKETHBIC JaHHBIC, IPEACTABISICMbIC paboThI MOTEHIUAIIb-

HOMY pabOTOIATEINIO
20. CTONKHOBEHHE TPOTHUBOIOIOKHBIX I€e, MHCHH, HHTEPECOB CBUACTECIBCTBYIOT O HAJIH-
YUU (koHbIMKTA)

Kuarou k Tecty

Bapmuanr 1
1 b 2 B 3 B 4 A 5 b
6 b 7 A 8 b 9 A 10 A
11 | B 12 b 13 B 14 B 15 A
1616 2B 3T 4|17 aBroputapHoro 18 «kondepen- | 19 kaproukamu | 20 Havan
A s

Bapuanrt 2
1 b 2 A 3 A 4 b 5 b
6 b 7 B 8 b 9 b 10 b
11 | b 12 b 13 A 14 b 15 b
1616 2B 3T 4|17 ctums 18 Beictymnenne | 19 couckarenem | 20 xkoH(IUK-
A Ta

IlepeyeHnb BONPOCOB U 3aJaHMii /151 MOATOTOBKH K 3a4€Ty € OlleHKO¥ (4 cemecTp)
1. MHOroo6pasue TpakTOBOK KaTeropuu «KyJiabTypa». KynbTypa uenoBeka, MbIIICHUSI.
2. MarepuainbHble U AyXOBHBIE IIEHHOCTH KaK OOBEKTHUBHBIE HOCUTENHU KyJbTypbl. KynbTypa u
obOpasoBaHue.
3. Uctopusi, cocTOsIHME U MEPCIIEKTUBHBIC HAMIPABIICHUS PAa3BUTHS JI€JIOBOM KylIbTYphl B Poccun.
4. CymHocTb, 11eb U cpeactBa odmmenus. Kynbprypa obmenns. CounaabHblii 1 TUYHOCTHBIN ac-
MEKTHI OOIICHUS.
5. UcTopuieckuii acreKkT BO3HUKHOBEHUs 001eHus. DopMUpOBaHHE KyIbTYPbl OOIICHHUS.




6. Buap! o6menust. OTin4uTenbHble 0COOEHHOCTH OBITOBOTO M I€JI0OBOTO OOIIEHUS.

7. Housitue cpencts obmieHus. BepOanbHble 1 HeBepOalbHBIE cpelcTBa oOmeHus. BzanmHoe
pacrnosiokeHue co0eceIHUKOB.

8. CouuanpHblii U JIMYHOCTHBIM aCHEKTHl OOIICHHS, X O0COOEHHOCTH. JINYHOCTHBIE KadecTBa,
BIIMAIOLIME HA OOILEHHE.

9. Pemytarus kak 0a3oBasi KaTeropusi ppIHOYHON SKOHOMHKH. OCOOCHHOCTH IENIOBOM peryTa-
UM PYKOBOJUTEIIS.

10. JInunocTHBIE KayecTBa, Biustome Ha oOuieHue. CocTaBisione ASJI0BOM peIyTalud U €€
OCHOBHBIE NTaPAMETPBI.

11. Ilonnmanue MUAEPCTBA U OCHOBHBIE MOIXO/ABI K JIUACPCTBY. Teopust GyHKIMOHATBHOTO JIH-
nepctBa. KauectBa nujepa, xapakTep B JINZEPCTBE.

12. DddexTrBHAT MOTUBAIUS B JEITEIBHOCTH: TEOPHS U PAKTUIECKOE IPUMEHEHHE.

13. Ilpuem noceruteneil, codbeceqoBaHus MPU PELICHUU KaJpoBbIX 3a1ad. Bo3aelicTBue noauu-
HEHHBIX Ha PyKOBOJUTEIA.

14. ®opmupoBaHue KOPHIOPATUBHON KyJIbTYpbl. OCOOEHHOCTH KOPIIOPATUBHOI'O OOIIEHUS.

15. OcHOBBI KyJbTYphl peuH. YCTHas U NUCbMEHHAsI peub. OYHKIMOHAIbHBIE CTHIA PEYH CO-
BPEMEHHOI'O PYKOBOJMTEJIS.

17. Ily6nuunas peub. Buapl aBTopckux BeICTyIuieHUH. C10Ba OrpaHUYEHHOTO M HEOTPAaHUYEH-
HOTO yIOTpeOICHHUS.

18. KommereHTHOCTh M NpodeccHOHalIbHbIE 3HaHHUS Kak KirodeBas OCHOBa 3((EKTHBHOTO
yIpaBJIeHUs.

19. KommyHuKanoHHasi ctopoHa oouienus. KoMMyHHKabenbHOCTb.

20. Bo3zzeiicTBue pyKOBOIUTENS Ha JIUYHOCTb M KOJUIEKTUB. CTUIM OOIIEHUS U UX OTJIMYUTENb-
HbIE 0COOEHHOCTH.

2]1. CyumHoCTh M COBpPEMEHHBbIE OCOOEHHOCTH JeJIOBOr0 OOIIeHUs. YciaoBUsA 3(P(HEKTUBHOIO
CITyLIaHMS.

22. ®opmsl aenoBoro odmieHus. TexHuueckue cpeacTBa B OOIEHNH U X BIMSHHUE HA pa3BUTHE
JIEJIOBOTO OOIIECHHUS.

23. JlenoBble Oecenbl U BCTPEYM Kak (DOPMBI YIPaBICHUECKON AESITEIBHOCTH, UX (QYHKIMH U
CTPYKTYypa.

24. TleperoBopbl, UX Ha3HAYEHHUE, MOATOTOBKA. CTpaTerus U TaKTUKa MPOBEIEHUs IEPETOBOPOB.
25. JlenoBble coBellaHUsi U COOpaHMsI, UX MOATOTOBKA M OpraHU3alus. TeXHOJIOrus U CTHIU
MIPOBECHUS COBELIAHUM.

26. Cniop 1 KpUTHKa B J€I0BOM OOIIeHUH. VICKycCTBO M KybTypa criopa. Bocnpusitue KpuTuku
U OTBETHI HA HEE.

27. IlybnuyHoe BBICTYTUICHHE: STallbl MOATOTOBKH W TpoBeneHus. [IponsHecenne peun mepen
ayIUTOpUEN.

28. Tenedon B aemoBoil mpakTuke. TpedoBanwms, MpeabABIsIEMbIe K TeIe(hOHHOMY Pa3roBOpY.
29. TloHsTHE TPOTOKOJIA M ITUKETa, 00JACTH MX NMPUMEHEHHs U 3BOMIONMA. OTIMUUTETbHBIE
0COOEHHOCTH JIEJIOBOTO MTPOTOKOJIA.

30. IlogroroBka 1 MpoBeIEHNE AEIOBBIX IEPETOBOPOB, YCIOBUS X YCIIEUTHOTO TPOBEACHUS.

31. DddexTuBHBIN TaiiM-MeHeKep. [IporpaMmbr caMOpa3BUTHS JIMIEPCKUX KA4eCTB.

32. JlokymeHTanbpHOe obmieHue. JleaoBoe muchbMo, 0(OpMIIEHHE €r0 TEeKCTa U KOHBEpTa. Buabl
JIEJIOBBIX MTUCEM.

33. Pe3tome, ero Ha3Ha4YeHUE, OTINYUS OT OHOTpaduu, paBuiIa oPOPMIICHUS U TIPEICTABICHUS.
34. CoBpeMeHHbIE cpeicTBa MH(POPMALIMOHHON CBSI3U: TEJIEKC, Tenedakc, 3JeKTpOHHAs IoYTa.
35. Posib kommbroTEpa U INternet B coppeMeHHOM J1e10BoM 001ieHnH. OCcOOEHHOCTH OOIICHHUS 10
paano U TeIEBUACHUIO.

36. CamomnpeseHTanusl.

37. Knaccuduxanus KOHQJIUKTOB UX BO3HUKHOBEHUE, pa3BUTHE U OKOHYAHUE.

38. Druker. [lonsTue npodeccrnonanbHOro 3TUKETa. [IpOoTHBOpPEUHSI MEXKITy STUKOW U OU3HECOM.
39. CoBpeMeHHBII PBIHOK TPY/a U MOJOXKEHHE MOJIOOTO CIEUAINCTa Ha PhIHKE TPY/aa.



40. CoBpeMeHHbIE TEHICHIIUN PA3BUTHS KYJIbTYPbI 1€JI0OBOT0 OOIIECHUS.

JleMOHCTPAUMOHHBIH BADUAHT TeCTUPOBaHMs (MOKeT ObITh HCIOJIbH30BAH 00y4al0IIH-
MHCSl KaK TPEHUPOBOYHOE 3/IaHUeE)

6 cemecTp
Bapmuanr 1

3agaHus ¢ eIMHUYHBIM BbIOOpOM. BeiOepuTe 01MH NPaBUILHBIH 0TBET
1. @unocogpus, cmpameaus u maxmuka OMHOWEHUN U B3AUMOOEUCEULl nompedumenet, no-
CPeOHUKO8 U npousgooumeretl, 00pa306amenbHblX U CONYMCMBYIOWUX YCIYe U NPOOYKMO8 8
VCI08UAX PLIHKA, C60O00H020 8b100PA NPUOPUMEMO8 U OeliCm8uUll ¢ 0beux CmopoH, 0OMeHa YeH-
HOCMAMU — IMO:
a) MEHEHKMEHT 00pa30BaHUs 0) MapkeTuHT B chepe oOpa3oBaHuUs
B) KOHCAJITUHT B cpepe oOpa3zoBaHUs I') Kay4epuHI 00pa3oBaHus
2. Cpeoa, npedcmasieHHAsl CULAMU, UMEIOWUMU HeNnocpeoCcmeeHHoe omHouleHue K oopasosa-
MEeNbHOMY YUPEHCOCHUIO U €20 BOZMONCHOCHIAM, = IMO:
a) BHEIHSS CpeJla OKPYKECHUS 0) BHyTpEHHSIS Cpella OKPYKEHUs
B) CpeJla OKPYKEHHUS I) OMKHSS Cpella OKPY>KEHUs
3. CKrobKuMU YPOBHAMU, 8 COOMBEMCIMEUU C MYIbMUAMPUOYIMUBHOU MOOEIbI0 MOdCem Oblmb
npedcmasnena obpazoeamenbHas ycuyaa:
a) OJIHH; 0) nBa;
B) TPH; T') YEeTbIpE.
4. Hayunoe usyyenue enewtnel cpeobl 0CyujeCmensaemcs Ha 0CHO8e KOMNIEKCHO20 IKOHOMUYe-
CK020, MEXHUYEeCK020, NOIUMUYECKO20 U COYUATbHO20 AHAIU3A — IMO:

a) STEP — ananu3 6) SURT — ananu3

B) SWOT — ananu3 r) SELF — ananu3

5. Bnuoicatiuiee okpydicenue nokynameis 06pazo6amenbHuIx yeiye:

a) Me30cpeia MapKeTHUHTa 0) MHUKpOCpeia MapKeTHHTa
B) MaKpocpeaa MapKEeTUHIa ') Meracpezia MapKeTUHIa

6. Cpeoda, exnouarowas 6 ceds He NO0BIACMHbIE KOHMPOIID CO CHOPOHbL OMOENbHO20 00paA30-
BAMENILHO20 YUPEHCOeHUS CUTIbL OOUEPLIHOYHO20 0CUCEUS — IMO:

a) BHEIIHSS MapKETUHTOBas cpejia 0) cpena OKpyKEeHUS

B) BHYTPEHH:SI MapKETUHIOBasl cpea I) OIMKHSAA Cpella OKPYKEHUS
7. Cecmenmul pbiHKa 00pa308amMeNbHbIX YCIY2 HA3bIBAIOM.!

a) MEPCOHATBLHBIMHU PHIHKAMHU 0) CUMBOJIMYECKUMH PHIHKAMH
B) L[EJICBBIMU PHIHKAMH I') (QyHKIIMOHAJIBHBIMU PhIHKAMHU

8. Yucnennocmo Hacenenus, memnvl pocma HACENEHUs, YPOBEHb POHCOAEMOCHU, YUCTIEHHOCHb
cemblU, MUspayusi HacereHus — Mo XapaKmepucmuKu.

a) KyJIbTYPHOU CpeIbl 0) SKOHOMHUYECKOU CpeIbl

B) COLIMAJILHOM Ccpeibl r) nemMorpaduuecKoii cpebt

9. JleamenvHocmv NO 6bIAGIEHUI0 NOMEHYUATbHLIX 2PYNN nompebumeneli 06pa3o6amenbHbIX
yemye — amo:

a) MO3UIIMOHUPOBAHUE PBIHKA 00Pa30BaATENBHBIX YCIYT

0) cerMeHTHPOBAHUE PhIHKA 00pa30BaTEIbHBIX YCIYT

B) KOHBIOHKTHPOBAHUE PhIHKA 00Pa30BaTEIbHBIX YCIyT

I') crenyaIn3anus pblHKka 00pa30BaTeIbHbIX YCIyT

10. Hccneoosanus, komopvle Hanpasienvl Ha cOop uHgopmayuu, nomozaroujeti NoHAMs Cymb
npoobnemvl, HA3bLIBAIOMCAL:

a) dKCIepUMEHTAIbHBIMU 0) mabopaTopHBIMU

B) CUCTEMHBIMHU I') IIOMCKOBBIMU



11. Ienesoti pviHoK 06PA308AMENLHO20 YUPEAHCOCHUS — IMO.

a) TOTCHIUATBHBIA PHIHOK 00Pa30BATEIILHOTO YUPEKICHHUS, KOTOPHIH OMpPEIesieTCs COBOKYII-
HOCTBIO JIFOJICH CO CXOKUMH IMOTPEOHOCTSIMHA B OTHOIICHUU 00Pa30BaTENbHBIX YCIYT, JOCTaTOY-
HBIMH PECYpCaMU, a TAK)KE BO3MOKHOCTBIO MOJTyYaTh WM MMOKYAaTh JaHHBIC YCIyTH

0) omHOpOIHAs TpymIa MOTPEOUTENICH IEIeBOr0 PhIHKA O00pPa30BATEIBHOIO YUPEKICHUS CO
CXOXHMH TMOTPEOHOCTSIMHU ¥ TIOKYNATEIbCKIMH TPUBBIYKAMH 110 OTHOIICHUIO K 00pa3oBaTeIb-
HBIM YCJIyTaM pPbIHKa

B) BCE JICHCTBYIOIIUE U MOTCHIIMATBHBIC TOTPEOUTETTN

T') BCE TPAXKIaHE CTPAHbI

12. Unmepaxmuenas MapKkemuH208das cucmemd, 8 Komopou 0Jis HOJAYYeHUs. ONPEeOeIeHHO20 OMl-
KAUKA u/unu OJisl 3aKI0YeHUs 002080pa Ha 00yyeHue 8 1I000M pecuoHe UCNONb3Yemc s 00HO WU
HECKOIbKO CPedCmE KOMMYHUKAYUU — IMO:

a) CTUMYJIMPOBAHHE MIPOJAX 00pa30BaTEIIbHBIX YCIIyT 0) CBsI3M C OOIIECTBEHHO-
CTBIO

B) IPSIMOI MapKETHUHT I') peKkiiama

13. Hccneoosanue pvinka A615emes uccie008aHuem:

a) MaTeMaTUYECKUM 0) hbupMeHHBIM.

B) COIMOJIOTHYECKUM T') TPCHIOBBIM

14. Pvinox, Ha xomopom nompebumensmu 00paA308aMeNbHbIX YCIye SbICIYNAOmM JTUYHOCHIU,
MOdHCEm cecMeHmuposamuesi.

a) [0 OTPaciieBOMY NPU3HAKY

0) B COOTBETCTBUU C TeorpaduyeckumMu, eMorpapuueckuMu, NcuxorpapuueckuMu U MoBeIeH-
YECKUMU KPUTEPUIMU

B) TI0 OTPACICBOMY MPHU3HAKY U B COOTBETCTBUU C TeorpapuyecKiuMH, JeMOrpapuIecKiuMH, TICH-
XorpauuecKuMH U TOBEIEHYECKUMU KPUTEPUSIMHU

T') TOJBKO B COOTBETCTBHH C TICHXOTPahUICCKIMU KPUTEPHUIMHU

15. Pacnpocmpansiemas 6 11060u ghopme, ¢ nomowsio i00bix cpedcms ungopmayuu o usuye-
CKOM UU TOPUOUYECKOM JiuYye, MoBapax, uoesx U Ha4uHaHUusx, KOmopas npeOHasHaveHa O He-
onpeoeneHno2o Kpyaa iuy u npus3eana hopmuposams Uiy n000epHCUaAms UHmepec K dMmum jiu-
yam (Qusuueckomy, pUOUYECKoOMy), Mo8aAPaAM, UOESIM U HAYUHAHUAM U CHOCODOCMB08amMb pea-
JU3AYUU MOBAPO8, UOell, HAYUHAHUL — IO

a) CTUMYJIMPOBaHUE TIPOJIaXK 00pa30BaTEIbHBIX YCIyT

0) CBSI3M C 00IIIECTBEHHOCTHIO

B) MIPSIMOI MapKETHUHT T') pekiiama

16. Pasznoobpasnvie KpamkocpouHvle noowpumenbHvle aKyuu, HanpaeieHuvlie Ha NOMeHYUalb-
HbIX nompebumenell 00paA308aMeENbHLIX YCIYe UW/UlU 0el08blX NAPMHEPO8 00paA308amMeIbHOO
VUPeIHCOeHUS C Yeblo YCKOPUMb U/UNU YEETUdUMb NPOOANCU IMUX YCILYe — IMO.!

a) CTUMYJIMPOBaHUE TIPOJIaX 00pa30BaTEIbHBIX YCIyT

0) CBSI3U C OOIIECTBEHHOCTHIO B) IPSIMOM MapKETHHT

T') ApMapOYHas U BHICTABOYHAS JCSITEIHHOCTD

17. Oorcusnarowasn peknama nPUMeHsemcs 8 CUmyayuu, Koeod:

a) Ha PhIHKE CYIIECTBYET OTPHUIIATEIIFHOEC OTHOIICHHE K CIICIIHATbHOCTH

0) HaOiroaeTCd yMEHBIICHUE YKca aOUTYpUEHTOB 110 CIIEIMAIBHOCTH MO CPAaBHEHHIO C TIpeJ-
HIECTBYOIIUM T'0JIOM

B) CIIPOC HA CHEIHMAIBHOCTh 3HAYUTEIHHO MPEBBIIIACT YUCIIO MPEIaraeMbIX CTYJCHUYECKUX MECT
1 ero HeoOXOAMMO YMECHBIIHUTh

I') 4acTh aOUTYPHEHTOB MMEET JKEJIAaHUE IOJIyYUTh 0Opa3oBaHHE MO KOHKPETHOMY HaIpaBle-
HUIO0, HO HE UMEET YeTKO c(hOopMUPOBABIIETOCS JKEIaHUsI 00y4YaThes IO CIICIUATBHOCTH

18. Ilpogeccuonanvuas obpazosamenvras opeanuzayus —

a) oOpa3oBartesbHasE OpraHU3aIlys, OCYIIECTBISIONIAs B KAYECTBE OCHOBHOMH €U €€ JIeATSIILHO-
CTH 00pa30BaTEIBHYIO JESITEIHHOCTH 110 00Pa30BaTEIbHBIM MIPOTPaMMaM JOLIKOIBLHOTO 00pa3o-
BaHUsI, IPUCMOTP U YXOJI 32 IEThMH;



0) oOpa3zoBarenbHasi OpraHu3alys, OCYIIECTBISAIONIAs B KAU€CTBE OCHOBHOM IIEJIH €€ IS TEIbHO-
CTH 00pa3oBaTEIbHYIO JESITEIBLHOCTh IO 00pa30BaTEIbHBIM MPOrpaMMaM HadalbHOTO OOIIero,
OCHOBHOT'O O0IIETO U (WJIM) CPEIHETo 00IIero 00pa3oBaHMs;

B) 00pa3oBaTesbHas OPTaHU3AIMs, OCYIIECTBIIAIONAs B KAYeCTBE OCHOBHOM IIEJIN €€ JIeATeIIbHO-
CTH 00pa30BaTENbHYIO IEATEIBHOCTh 10 00pa30BaTeIbHBIM MpOorpaMmam MpodheccunoHanIbHOro
o0Opa3oBaHus;

r) oOpa3oBarenbHasi OpraHu3alys, OCYIIECTBISAION[as B KAUeCTBE OCHOBHOM LIEH €€ eITeIbHO-
CTH 00pa30BaTENbHYIO IEATEIHOCTh 0 00Pa30BaTEIbHBIM IPOTPaMMaM BBICIIETO 00pa30BaHUs
Y HAYYHYIO J1eATEeIbHOCTb.

19. Hopmamusno-npasogoti 00KyMeHm, Onpelensiowuli 3aKoOH00amenbHble OCHOB8bL CUCTEMbL
oobpaszoearus 6 PD:

a) Koncturyuus PO 0) @3 «O6 obpazoBanuu B Poccuiickoit denepammm»

B) ['paxxnanckwuii konekc PO ') BCE OTBETHI BEPHBI

3agaHus ¢ MHOKeCTBEHHBIM BbI0OopoM. BoiOepuTe ABa (TpH) NPaBHJIbHBIX 0TBETA

20. Mapxemune ycnye ekirouaem ciedyrowue coCmasiaouue:

a) IPOIYKT 0) opranuzanus B) pacmpeieneHme

T') pa3BUTHE 1) pusudeckoe OKpyKeHHe

21. Ommemvme yepmul «NPOU3BOOCMBEHHOLY OPUEHMAYUU 00PA308AMENLHO20 YUPEeHCOCHUS

a) KOMMYHUKAllMOHHAsI JIEATEIHHOCTh BEIETCS aKTUBHO, MPOJBMKEHHE U Mpojaka oOpa3oBa-
TENBHBIX YCIIYT JIEIEHTPATU30BAHbBI

0) 1eHbI HAa 00pa30BaTENbHBIC YCIYTH (POPMUPYIOTCS MO 3HAUUTEIBHBIM BIUSHUEM PBHIHKA

B) aCCOPTHUMEHT 00pa30BaTEIbHBIX YCIYT Y30K, MEIJICHHO OOHOBJISIETCS

I') OKa3bIBAIOTCS TPAJUIMOHHBIE JJIS JAHHOTO O0Pa30BATENBHOTO YUpEeXkKACHHUs 00pa3oBaTellb-
HBIC YCIIYTH

1) B 00pa3oBaTeIbHOM YUPEKICHUH UMEETCS TIOpa3AelieHUs] MapKeTUHTa

22. Yemanosume coomeemcmesue mexncoy @QyHKYusMU peKiamsbl 00pa308amenbHuIX YCIye U ux
cooepaicanuem

1. mapkeTHHroBas | r') GyHKIMS O3HAYACT CTPEMJIEHHE K JOCTH)KEHHIO SKOHOMUYECKHX Lieen
byHKIUSA (yBenuueHue HaboOpa U T.1.), KOTOPOE BO3MOXHO TOJIBKO TPU ONTUMH3A-
UM peKIaMbl (MOBBIIEHUH (PPEKTUBHOCTH MPU HapaiebHOM CHHXKe-
HUU 3aTpaT Ha peKjiaMmy), OJHOBPEMEHHOM pPa3BUTHH PbIHKA YCIYT U MO-
BBIIICHUU UX KaUECTBA.

2. wuH(pOpMAIMOH- | B) QYHKIHUS MPEINojaraeT UCIOIb30BAHNE PEKIAMbI B KAUECTBE CPECTBA
Has QyHKIUSA oOydeHus (pekiiama HeceT MOTPeOUTEISIM 3HAHUSA O HOBBIX MPOQECcCHsiX U
CHENHATBHOCTAX, (hopMax U cpokax 0Oy4YeHHs U T.1.)

3. oOpa3oBatelnb- | 1) QYHKIUS MPOSBISICTCS] B BO3JCHCTBUM Ha OOIIECTBO, KOTOPOE MOXKET
Has QyHKIUSA HECTH B cebe Kak MOJOXKHUTENbHbIe (CTpeMJIeHHE MOTpeOHuTeNneii K MOBBI-
LIEHHIO 00pa30BaTENbHOIO0 YPOBHS), TaK U OTPHULIATEIbHBIE YEPTHI (MOJIE-
JTUpPOBaHUE MOTPEOHOCTH B 00Pa30BATEIBHBIX YCIyrax, He UMEIOIIUX pe-
aJIHbHOM IIEHHOCTH)

4. skoHOMHUYeCKas | 0) GyHKIUS MpeaycMaTpuBaeT nepeaady uHpopmainuu 06 oO6pa3oBaTelib-
byHKUIMSA HOW OpraHM3allMyU U €To yClyraXx BCeM CyObeKTaM MapKeTHHTra (Harpumep,
pacckaz 0 TOM, TI€ HaxXOAWTCS BY3, YTO €ro BBIACISET CPEIU BY30B-
KOHKYPEHTOB, KaKOB IEepeUYeHb MpeiiaraeMbix 00pa3oBaTeIbHbIX YCIyT U

T.J1.).
5. commabHas | a) QYHKIUS IPOSBISCTCS B MPOJBMKCHIUH 00Pa30BaTEIbHBIX YCIYT U MPO-
byHKIUSA IYKTOB C UENbI0 JOCTHKEHUS MapKETUHTOBBIX IIeNiell 0Opa3oBaTeabHOU

OpraHu3aIuy.




Bapuanrt 2

3aganus ¢ eIMHUYHBIM BbIOOPOM. BbiOepuTe 01MH NPABUJIbLHBIH OTBET
1. Ymo ne omnocumcs Kk cOCMasnaoWuM MapKemuHea yciye:
a) 1eHa 0) MmoIuTHKA B) IIEpCOHAIT T') MPOIIECC
2. Qucyunnuna, uszydarowas u Gopmupyrowas cmpamecuro u Mmaxkmuxy 63aumMoOmMHOUEeHUl
CcyOvLeKmos pulHKa 00pa308amenvbHbIX VCye, 00pa308amenbHblX YUpercOeHull, opeaHu3ayuli-
nompebumenet, 1UYHOCMeU 00Y4arOWUxXcs, NOCPeOHUYECKUX CMPYKMYp, KOMopbvle NPOU38005m,
npooaiom, NOKYnarm u NOmpeosom 5mu YCiyeu — 9mo:

a) MEHE/DKMEHT yCIIyT 0) MapKETUHT yCIIyT

B) MapKEeTUHT 00pa30BaHUs I') MCHEDKMEHT 00pa30BaHUs

3. Henocpeocmeennvimu npouzeooumenu 00pazo8amenbHblX YCaye A6aa0mcs.
a) rmeJaaroru 0) ynpaBieHIbI B) YUYEHUKHU

4. Mooenv mosapa (yciyeu) npeonoscennas @ Komnepom:

a) MHOTOypOBHEBAs 0) MyJIbTHATPUOYTUBHAS

B) IByXYpPOBHEBas ') MyJIbTUTUTHKATHBHAS

5. 3axonodamenvnas, ucnonnumensuas, npasooxpanumenvras, CMHU, obwecmesennvie napmuu
— 21O XapaKmepucmuKu.

a) YKOHOMHYECKOM cpe/Ibl 0) 3aKOHOJATEIbHOI CcpeJibl

B) IIOJIUTHKO-TIPABOBOM CPEJIbI T') IOJIUTUYECKON cpeabl

6. Cpeda, npedcmasiieHHas cuiamu, UMeruumMu HenocpeoCmeeHHoe OmHouleHue K 00pazosa-
MEeNbHOMY YUPEHCOCHUIO U €20 BOZMONCHOCHIAM, = IMO:

a) BHEIIHAA Cpela OKPYKEHHUs 0) BHYTpEHHSS Cpeia OKPYKEHUS

B) CpeJla OKPYKECHHUSI r) OMKHSAS Cpella OKPYKEHUS

7. Mapkemuneosbie ucciredosanus 8 00paz08aHuu - 9mo:

a) TIOCTOSTHHO JIEUCTBYIOIIAs cuctemMa cOopa, KiiaccupuKaum, aHajan3a, OIeHKHA U pacripocTpa-
HEHHsI MAapKETUHIOBOM HH(pOpMaIu

0) cOop, ymopsiiounBaHue, aHAIN3 W 000OIICHUE MAHHBIX JJII OOHAPYKEHUS W PEIICHUS pa3-
JUYHBIX MAapKETHHIOBBIX MPOOJIEM, CBS3aHHBIX C (DYHKIMOHHPOBAHHEM OOpa30BaTENLHOIO
YUPEKICHUS

B) TO K€ CaMoe, YTO U UCCIIeIOBAaHUE PHIHKA 00pa30BaTEIbHBIX YCIYT

8. Vkaoswcume gpaxmop, komopwiii ne A6715emcsi COCMABHOU 4aCMbIO MAKPOCPEObL.

a) DKOHOMHYECKHH 0) KyJIbTYpHBIHA
B) neMorpaduiecKuit T') MOJTUTHYECCKUN
1) 9KOJIOTMYECKHUM €) MOoTpeOUTENbCKUI

9. Dxonomuueckas d¢hphexmusHOCmb PeKiamvl — MO Kame2opusi, Omoopaicarouas.

a) I3MEHEHHE MOKYNaTeIbCKOTO TIOBEICHHSI TOTpeOuTeNIeH

0) cpaBHEHHE «MOITHOCTH PEKJIAMHOM aTaKW» C 3aTpaTaMu Ha PeKIAMHYI0 KaMITaHUIO

B) pe3yJIbTAT COTMOCTABICHHS PACX0/I0B HA PEKJIaMy ¢ U3MEHEHHEM 00beMa TPOoJIaxK

10. Cnocan — smo:

a) eIMHBINA XYI0’)KECTBEHHO-TpadruuecKkuil Moaxo ] K 0pOopMIICHHIO PEKIIAMHBIX MaTEpUaIoB

0) KOpPOTKUH JIO3YHT, AEBU3 (PUPMBI.

B) KOMIUIEKC MEPOIIPUATHH, HAITPABJIICHHBIX Ha (hOPMHUPOBAHHUE MPECTHKHOTO 00pa3a ToBapa

11. Bmopuunvie 0anuvie 6 mapkemutee — 5mo.

a) uHOpMaIWs W3 BHEIIHUX UCTOYHUKOB MM COOCTBEHHAss MH(OpMAIHs, TEPBOHAYAILHO T10-
Jy4eHHasl C IPYTOH IeNIbI0

0) nepenpoBepeHHas nHGOpMaIHs B) BTOpOCTEIEHHAsT HHPOPMAITHIS

r) HHpOpMAIIHsl, MOTyYEeHHAs U3 CTOPOHHUX UCTOYHUKOB

12. Ilpoyecc ynpasnenus 08YCMOPOHHUMU KOMMYHUKAMUBHLIMU CEA3SMU 00PA308AMETbHO2O
yupexcoeHus ¢ 00uecmeeHHOCmbI0 8 Yelsax CO2NACO8AHUsL CBOell 0esmelbHOCMU ¢ eé unmepe-
camu, a maxkice OOCMUNCEHUSL B3AUMONOHUMAHUSL U NOOOEPHCKU UMUONCA NOCPEOCMBOM Pediu-
3aYUU PA3TUYHBIX NPOSPAMM — IMO:



a) pexiama 0) cBsI3M ¢ OOIIECTBEHHOCTHIO

B) MPSIMON MapKETUHT ') CTUMYJIMPOBaHHE MPOAAXK 00pa30BaTEIbHBIX YCIYT
13. Kongepcuonuas pekiama npumeHsemcs 8 Cumyayuu, ko2oa

a) 4acTh aOUTYPHEHTOB MMEET JKeJIaHUE IMOJyYUTh 00pa3oBaHME MO KOHKPETHOMY HarpaBiie-
HUIO, HO HE UMEET YETKO cPOPMHUPOBABILIETOCS JKEJIaHHUS 00ydaThCs M0 CIIeUaIbHOCTH

0) HaOmoaeTCs YMEHBIICHUE YKca AOUTYPUEHTOB 110 CIIEIMAIBHOCTH MO CPAaBHEHHIO C TpeJ-
HIECTBYIOIUM TOA0M

B) CIIPOC Ha CMEIHATBLHOCTh 3HAYUTEIBHO MPEBBIIIAET YUCIIO MPEATIAraeMbIX CTYJICHYECKIX MECT
U €ro He0OXOAMMO YMEHBIIUTh

T') Ha PBIHKE CYIIECTBYET OTPHUIIATEIIEHOE OTHOLICHNE K CIICIIHAIbHOCTH

14. HenocpeocmeeHnnoe @3aumooeticmeue ¢ 0OHUM UlU HECKOAbKUMU NOMEHYUATbHLIMU NOmpe-
oumenamu 0o6paz08amenbHbIX YCiye ¢ Yeablo OP2aHU3AYUU Npe3eHmayuli, Omeemos Ha 60Npocyl
U 3aKr0UeHUss 002080P08 HA 0OYUEeHUe — IMO

a) mpsiMasi TOYTOBas PacChlIKa 0) JIMYHBIC MPOAAKH

B) Tene(OHHbIN MapKETUHT ') UHTEPAKTUBHBIA MapKETHHT

15. Pexnamnoe obpawenue 01 00H020 8U0a 00pA308amMeNbHOU YCIyeU, pAcnpocCmpansemoe no
noume — 3mo

a) UHTEPaKTUBHBIA MapKETUHT 0) AIMYHBIE IPOJIAKHI

B) MpsiMas IOYTOBAs PacChLIKa ') MAaCCUPOBAHHBIM MapKETHUHT

16. Haubonee npuemnemoi 0nisi 00pa308amenbHO20 YUPeHCOeHUs OpeaHu3ayuoHHOU CmMpyKmy-
POl ynpasieHus MapKemuH2soM, no380Auell 3a0eticmeosams 8 npoyecce peaiuzayuu 00paszo-
BAMENbHBIX YCIIYe NPAKMUYECKU 8CeX npenooasamerell U COmpyOHUKO8, A6IAen s

a) pyHKIMOHAbHAS CTPYKTYpa 0) MPOaYKTOBAas CTPYKTypa
WHCTPYMEHTAIbHAS CTPYKTYpa
B) MaTpUYHas CTPYKTypa r) reorpaduueckas CTpyKTypa

17. Yuacmue obpasosamenvrozo yupesxicoenus 6 ApMapkax u 8blCMABKAX 8 Yeiax Nonyispusd-
YuU U NPOOBUNCEHUS CBOUX 00PA308AMENLHBIX YCIY2 = IO

a) pexiama 0) CcBsI3U C OOIIIECTBEHHOCTHIO

B) CTUMYJIMPOBAHKE MPOJIaXk 00pa30BaTENBHBIX YCIIYT

I') spMapoyYHasi U BbICTABOYHAS J1€ATEIbHOCTh

18. B cootBeTcTBHM € (perepabHBIM 3aKOHOM YacTHOW sBIsieTCSl oOpa3oBaTeNbHas OpraHu3a-
1S, CO3/IaHHAas:

a) COOCTBEHHUKOM (TpakJaHUHOM (Tpaxa1aHamu) U (WIH) IOPUIUIECKUM JHUIIOM (FOPUIUYECKU-
MH JIMIIaMH)), 32 HCKItoueHneM Poccuiickoit deneparuu, cyobekToB PO W MyHUITUTIATBHBIX
o0Opa3oBaHUi;

0) Poccuiickoit denepanueii nim cyorekrom PO;

B) MYHHUIIUTIATHHBIM 00pa30BaHHEM;

') COOCTBEHHUKOM (TpakIaHMHOM (TpakaaHaMHu)).

19. Ilpunsamue pewieHuss o0 peopeaHusayuu Ul JIUKSUOAYUU MYHUYUNATLHOU 00Weobpasosa-
MeNbHOL OP2AHU3AYUU, PACNOJIOHNCEHHOLL 8 CEIbCKOM NOCeNeHUlU, He OONycKaemcs 0e3:

a) 3aKJII0YEHHs KOMUCCHUU TI0 JIeJlaM HECOBEPIIEHHOJIETHUX;

0) ydera MHEHHUS JKUTENEH JAHHOTO CEIbCKOTO MOCENCHUS;

B) yU€Ta MHEHUS yupenuteis (yupeaureneil);

I') yueTa MHEHUS MeIlarori4eckKoro KOJIeKTHBA.

3agaHusi ¢ MHOKeCTBEHHBIM BbI0OOpOM. BoiGepuTe ABa (TpH) NPaBHJIbHBIX OTBETA

20. OcHogHble YUepmbl PbIHOYHOU OPUEHMAYUU 00PA308AMENLHO20 YUPEHCOCHUS — IMO.

a) IIEHbl Ha OKa3bIBaeMble 00pa3oBaTEIbHBIC YCIYTH (POPMHUPYETCS UCXOJS U3 BBIIIE yCTAHOB-
JICHHBIX HOPMAaTHBOB 3aTpaT

0) PYKOBOIHUTEISIMH SIBIISTFOTCS CHIIIHATIMCTAMH ONPEACIICHHOTO MPOMUIIS TOATOTOBKH

B) OKa3bIBAIOTCS 00pa30BaTeNbHBIE YCIYTH, KOTOPBIE MOJIB3YIOTCSA CIIPOCOM Ha PhIHKE 00pa3oBa-
TEJbHBIX YCIIyT

') HAy4HO-TIeIarOTHYecKhe UCCIEOBAaHNS BEAYyTCS KaK MO MPOQUIII0 YUPEKACHHUs, TaK U B ce-



PC€ UCCIICOIOBAHUA U

MPOrHO3UPOBAHUSI KOHBIOHKTYPBI PbIHKA 00pa30BaTeNbHbIX YCIyT

21. SWOT-ananuz npedycmampusaem gvisgnerue u noOpoOHOE paccMoOmpeHue:

a) CUJIBHBIX CTOPOH

(bupmbl

0) OyarompusSTHBIX BO3MOXKHOCTEH JJIsi OM3HECA
B) MapKETHHI'OBBIX ITOCPETHUKOB

r) notpeduTeneit

1) CJIa0BIX CTOPOH OpTraHU3aIuN

3ana}mﬂ Ha YCTAHOBJICHUEC COOTBETCTBUHA

22. Yemanosume coomeemcmeue Meofcdy cocmasjiAlioyumu MapKkemuHea yciye u ux COdeprCCl-

HUem

1. IpOayKT

a) MOCTABIIMK YCIYTU ¥ MPOBOJIHUK OCHOBHBIX HJIEH HPMBI

2. IpOABUKEHUE

0) MEXaHM3M OKa3aHUs YCIyI'H, MOCIEI0BATEIBHOCTh JTANOB €€ Ipeio-
CTaBJICHHS

3. mepcoHa

B) «00pa3» yciuyru, GopMUPYEMBIi y MOTEHIIMATFHOTO KJIUEHTA

4. npouecc ') MaTepHaJIbHbIE CBHJICTEIBCTBA MPOIecca MPEAOCTABICHHS YCIYTH
5. ¢dusuueckoe | a) nrobas AEATEIHHOCTD, HAlpaBIEHHAs HA CO3JIaHHE COBOKYIMHOCTH (hak-
OKpY’KEHHE TOPOB, BOCIIPMHUMAEMBbIX KaK MOJIOKUTENbHAs UHPpopmanus o0 «obpasze»
YCIYyTH
Kurou k Tecty (5 cemectp)
Bapuanr 1
1.6 2.B 3.8 4.a 5.6
6.a 7.8 8.1 9.6 10.T
11.a 12.B 13.8 14.6 15.1
16.a 17.0 18.B 19. 1 20. a, B,I
21.B,T 22. 11, 2e, 30, 4a,
5B
Bapmuanr 2
1.6 2.8 3.a 4.6 5.8
6.8 7.6 8. e 9.8 10.6
11.a 12.6 13.1 14.6 15.8
16.6 17. 1 18.1 19.6 20.B,T
21.a,0, 1 22. 1B, 21, 3a, 40,
Sr

Ilepeyennb BONPOCOB M 3aaHMIl /ISl MOATOTOBKH K dK3aMeHY (6 cemecTp)

©CoNoO~LNE

pabOTHHKAM.

VYnpasienue o0pa3oBaHHEM KaK BUJ COLIMAIBHOTO YIIPABICHUSI.
INocynapctBennas nonmutuka PO B chepe oOpazoaHusl.

KonuenryanbHble OCHOBaHHS YIPaBJICHUs 00pa30BaTeIbHON OpraHu3aluen
OOpa3zoBateibHas OpraHu3alysi Kak 0ObEKT YIpaBJICHUS.
HopmatuBHo-1ipaBoBas 6a3a AesiTeIbHOCTH 00pa30BaTEIbHON OPTaHN3aIUH.
Crparerndyeckoe ynpapieHHe 00pa30BaTeIbHON OpraHU3aIieH.
Opranu3anroHHas CTPYKTypa 00pa30BaTeIbHON OpraHU3alHH.

VYnpaBieHue AeATeIbHOCTEI0 00pa30BaTEIbHON OpraHU3alHH.

TpynoBele paBa U COLMAIBHBIE TAPAHTUH, IPEIOCTABISAEMBIE II€1arOrMYECKUM

10. PykoBonutens o0Opa3oBaTenbHON OpraHu3aiu: GyHKIHMOHED WM JIUAEP.
11. CymHoCTh U IPEANOCHIIKY MapKeTHHTa B chepe oOpa3oBaHusl.

12. Komrekc MapKeTHHTa yciryT win 7 «Py.

13. O6pa3zoBarenbHbIe YCIYTH: CYIIHOCTh, OTINYUTEIbHbIE OCOOEHHOCTH.
14. Ananu3 ¢pakTopoB NOBEACHHS MOTPeOUTENEi 00pa30BaTEIBHBIX YCIIYT.




15. MapkeTHHroBas cpefia 00pa30BaTEIbHOTO YUPEIKICHHUS.

16. Ananu3 BHemHe# cpeibl 00pa30BaTEIBHOTO YUPEKIACHUSI.

17. Ananu3 BHYTpEHHEH cpe/ibl YUPEKISHUsT 00pa30oBaHUsI.

18. CermeHnTarusi 00pa3oBaTeIbHBIX YCIYT.

19. YnpasieHnue MapKeTHHIOM 00pa30BaTEeIIbHOIN OpraHU3aIuu

20. Pa3paboTka miaHa MapKeTHHTa 00pa3oBaTeIbHON OpraHu3aliu

21. IlponBmxeHne 0Opa3oBaTEIBHBIX YCIYyT

22. CymHOCTb ¥ Ha3HaYCHHE MapKETUHTOBBIX KOMMYHUKAIHA

23. Pexitama, Buipl 00pa3oBaTeIbHON PEKIIAMBI.

24. CtumynupoBaHHE TPOIaXk 00pa30BaATEIbHBIX YCIIYT.

25. CBs31 ¢ 0011IeCTBEHHOCTHIO B c(hepe 0Opa3oBaHMs.

26. PazpaboTka GUpMEHHOTO CTHII 00Pa30BaTEIILHOTO YUPEKICHUSI.

27. Anamu3 pakTOpoB MOBEEHUS MTOTPEOUTEIECH.

28. [Ipornecc MpUHATHUS pEHICHUs TOTpeduTeeM 00pa3oBaTEIbHBIX YCIYT.
29. Oco0eHHOCTH U METO/IbI ONIPEICIICHHS [IEHBI Ha 00Pa30BaTEIIbHBIC YCIYTH.

OneHo4Hble MaTepHuaJibl l'[pOMe)KyTO‘lHOi/i aTrecTaluu nNpeacraBjJI€Hbl CJICAYIOIIUMHA

THIIAMH 3aJaHHIL.
— BOTIPOC C €AMHUYHBIM BEIOOPOM;
— BOHpOC CO MHOXCCTBCHHBIM BBI60pOM;
— OTKPBITBIA BOIIPOC (BCTABUTH CJIOBO);
— BOIIPOC HA COOTBETCTBUE;
— CUTyaTHBHas 3ajaya.

Bonpoc ¢ edunuunvim 66160pom — 3aKPBITHII BOTIPOC C MPEAJIOKEHHBIME BapUaHTaMU OTBe-

TOB, U3 KOTOPBIX HEOOXOIMMO BHIOPATh BEPHBIH.

Mmuoowcecmeennulli 66100p — 3aKPHITHIA BONPOC C MPEIOKEHHBIMU BapHaHTaAMH OTBETOB, U3

KOTOPBIX HCO6XOI[I/IMO BbI6paTL HECKOJIBKO BEPHBIX.

Omxkpuimulii 6onpoc TIPEIoNaraeT HaluCaHue CIIOBA WM KOPOTKOM (hpasbl Mpu OTBETE Ha

BOIIPOC. OTBeT TCCTUPYCMOI'O CPAaBHUBACTCS € 5TAJIOHOM OTBETA B CUCTCMCE.

BOI’lpOC Ha coomeemcmeue — CIIMCOK BOITPOCOB OTO6pa)Ka€TC$I BMECTC CO CIITMCKOM OTBCTOB.

TeCTI/IpyeMHﬁ HAOJIKCH paCcCTaBUTh COOTBETCTBUC MCIKAY BOIIPOCOM U OTBETOM.

Cumyamueénas 3a0aya — 3T0 OOBEKT MBICIUTENIBHON AESITEIbHOCTH, COAEPKaLIUil BOIIpOC-
HYIO CUTYAIIUIO, BKIIOYAIOIINNA B ce0sl yCiIoBUe, GYHKIIMOHATbHBIE 3aBUCUMOCTH U TPEOOBaHUS K

IIPUHATHIO PEIIEHUS.

IIpuMepbI OLIEHOYHBIX MATEPUATOB MPOMEKYTOUHON aTTeCTANINH:
H[Kyk1.2
Ipumensiem cucmemmubwiii NOOX00 015 peuteHusi NOCMABIEeHHbIX 3A0ay

— 8ONPOC C eOUHUUHBIM BbLOOPOM.

[TpodeccronanpHast STHKa — 3TO:

a) HayKa, U3y4aroiiasi mpoOJieMbl HDAaBCTBEHHOCTH B OOIIECTBE;

0) peanpHasi CUCTEMa HOPM, KOTOPBIE€ PETYIUPYIOT MOBEICHHE JIFOICH B OOIIECTRBE;

B) HAYKa 0 NMPMMEHEHHUHM OOIIMX HOPM MOPAJIH M cnenu@HUYeCKUX TPeOOBAHUI B 1O-

BCEIHEBHO¥ /1eATEILHOCTH COTPYAHUKA 00pa30BaTeIbHOM OPraHu3aIuu.

— BONPOC CO MHONCECMBEHHBIM 8bIOOPOM:

OCHOBHBIMU TPUHITUTIAMU COBPEMEHHOTO ITHUKETA SIBIISIFOTCS
1) mpuHOMI FYMaHU3MA M Y€JI0BEYHOCTH

2) TPHUHIMI [1EJIe€CO00PA3HOCTH ACHCTBHIM

3) NPHUHIIHKIT KPACOTHI

4) TPUHIIUII CJICAOBAHUS OOBIYASIM M TPATUIIASIM

5) NMPUHIMI B3aUMOYBaKeHHU sl



— OMKPbIMbLiL BONPOC (6CMAGUMDb COBO):

[TpounTaiiTe NpUBEIEHHBIM HUXKE TEKCT, BCTABHTE IIPOIYILIEHHBIE CIIOBA.

OTHOLIEHUST MEXAY (KoJliIeraMu) MOTYT pa3BUBAThCA KaK MPOTUBOCTOSIHUE
(KOHKYpEHIH ), KOMIIPOMUCC UM cOTpyaHHuYecTBO. Hanbomnee 3¢ peKTHBHBIN THI OTHOLIEHUN —
(corpyaHuuecTBO). MHOTHE KOJUIETH — CONEPHUKH. [103TOMY HY>KHO TIOMHHUTD O
JUYHBIX JOCTOMHCTBAX Kaxaoro («BeiObupas myTh, 1ymaii, KTo o Hemy noiaer»). He tpeboBathb
K cebe 0co00ro OTHOIIEHUS U puBUIIeruid. Bee uneHsl (konrnexkTHBa). He mbitaThest
MEpPUTH IPYTHX CBOEH MEPKOM (OTCYTCTBHUE AHAJIOTa).

— 60NpPOC HA coomeemcmeue.
YcTaHOBUTE COOTBETCTBHUE MCXKAY HAa3BaAHHUEM U COLACPKAHUECM OCHOBHBIX IIPABUJI PUTOPU-
KH.

Ha3Banue IpaBujia Co,uepxcaHHe IpaBuJia

1. [IpaBuno ['omepa A. Jlng nomydeHus: MOJIOKUTEIBHOTO PEIIeHUs 10 OYeHb BaXK-
HOMY JUIA Bac BOIPOCY IOCTaBbTE 3TOT BOIPOC HA TPETbE MECTO
NpeANocaB eMy JBa KOPOTKHX, TIPOCTBIX AJIs cCOOeCeTHUKA BO-
IIpoca, 10 KOTOPBIM OH 0€3 3aTpYAHEHHS CKXKET BaM «Ja».

2. IIpasuno Cokpata b. He 3aronsiite cobeceqnmka B yroi. Jlalite eMy BO3MOKHOCTb
«COXPAHUTD JIULION.

3. INpasuno [Nackans B. OuepenHOCTh MPUBOAUMBIX apTyMEHTOB BIIMSIET Ha UX yOe-
nutensHOCTh. Hanbonee yOenuTeneH cieayromuil nopsaok ap-
TYMEHTOB: CHJIbHBIE-CpeIHHUE-ONH CaMblii CHJIbHBIN.

1-B,2-A,3-b.

— cumyamueHas 3a0a4a:
Ha paGouem mecte y Bac Bo3HHK KOHQUIMKT ¢ HauaabHUKOM. Kakue neiicTBus HE00X01uMO
NPEANPUHSATH JJI €r0 YCIEUTHOTO pa3peiieHus ?
a) NpU3HATH HAJIMYHE KOH(PIUKTA
0) 1OrOBOPHUTHLCSI 0 COBMECTHOI padoTe
B) COCPEIOTOUUTHCS HA IMYHBIX HHTEpECcax
I') HCCJIeI0BATH BO3MOKHbIE BADHMAHTHI PellleHUsI

JlokymeHT cocTtaBiieH B cooTBeTcTBHH ¢ TpeOoBanusMu OI'OC mo HampaBieHUIO MOATOTOBKU
44.03.05 — Ilenarornueckoe oOpa3oBaHue (C ABYMs NMPO(UISIMU MOATOTOBKH), YTBEPKACHHBIN
npukazoM MuHuctepcTBa obpasoBaHusi U Hayku Poccuiickoit @enepanuu ot «22» Qespans
2018 r. Ne 125.

Pa3zpadoruuk: Jloxtuna T.H., kaunuaat 3KOHOMHUYECKHX HayK, JOLIEHT Kadeapbl cOLUaIbHO-
SKOHOMUYeCKUX aucuuiung [ UT'Y.

Hacrosimmasi mporpaMMa He Mo:KeT ObITh BOCIIPOM3Be/leHA HM B Kakoil (popme 0e3 nmpeaBa-

PUTECJIBHOIO MUCbMEHHOI'0O Pa3spellICHUA Ka(l)e)lpbl-pa3p360T‘lI/IKa nmporpamMmmal.




