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1. Ilean ¥ 3a7a4M JUCIUILIHHDI.

Hean: obecrieunTh OCBOCHHE OOYYAIOIIMMUCS TEOPETUYECKHX 3HAHHWH, MPaKTHYCCKUX
YVMEHHA W HAaBBIKOB, TO3BOJIIONIMX HCIIONB30BaTh WX B Tpolecce MPOoPecCHOHATHHON
JeATEeILHOCTH B cdepe yrpaBieHuss KOHPIUKTaMu B 00pa30BaHMH.

3agaun:

- chopMHUpOBaTh MPEJCTABICHUE O TEOPETHYECKUX AacCleKTax, BHJAX, MPUYMHAX,
CTPYKTYype, IMHAMUKE U OCHOBHBIX BUJaX KOH(MINKTOB;

- TO3HAaKOMHUTH C TEOPETHUYECKUMH OCHOBAMH M OCOOCHHOCTSIMHU KOH(JIUKTOB B CHCTEME
o0pa3zoBaHus;

- TOKa3aTh BO3MOXXHOCTH MPUMEHEHHUS TEOPETHYECKUX 3HAHUU IS TICHXOJIOTHYECKOTO
aHaJIM3a KOHKPETHOTO KOH(IINKTA;

- chopMHUpOBaTh MpEJACTaBIECHUE 00 yNpaBlIeHUH KOH(MIUKTaMH B O0Opa30BaTEIIBHOU
cpene.

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHUS TUCHHUILINHBI.

B pe3ynbrare u3ydeHus AUCHUILIMHBI ACIUPAHT JIOJIKEH:

3namp: TeopeTHyecKHe OCHOBBI KOH(JIMKTOB M OCOOEHHOCTH KOH()IMKTOB B CHCTEME
00pa30BaHus; TEOPETUUECKHUE OCHOBBI IICUXOJIOTMYECKOr0 MPOCBEUICHUs B 00JACTH yIpaBICHUS
KOH(QIIMKTaMH B 00pa30BaTENbHONW OpTaHU3AIMH;, TEOPETUYECKHE OCHOBBI COIMAIHLHOTO
B3aUMOJICHICTBUS €  Yy4YacTHUKaMH  00pa3oBaTelbHbIX  OTHOILEHHWH, Ielarornyeckoro
COIPOBOKIECHMSI POLIECCOB.

Ymems»:  ocymecTBISATH ~ KOHCTPYKTUBHOE  MEXJIMYHOCTHOE  B3aMMOJAEHCTBHE U
KOH(JIMKTOJIOTHYECKOE MPOCBEIIECHHE; MPUMEHATh CTAaHAApPTHBIE METOMABI, IO3BOJISIONINE
BBIMOJIHATh 33/a4ll pa3pelieHus KOH(IMKTOB Ha OCHOBE pE3YJIbTAaTOB IICHXOJIOIMYECKON
JUarHOCTHUKHU.

Bnaoems: HaBblkamMM pabOThl B KOMaHJAE€ U CIIOCOOHOCTBbIO YYMTBHIBaTh OCOOCHHOCTHU
MOBE/ICHUS YYaCTHUKOB 00pa30BaTEJIbHOIO MPOIECcCa; NPAKTUUECKUMH HaBbIKAMH COLIMAILHOTO
B3aUMO/ICHCTBUS.

3. O0beM JUCHMIIIMHBI M BUJIbI Y4e0HOH padoThl

Bun yuedHoii pa6oTsl Bcero Kypcsi
akazeMuye
CKHX YacoB

AyIMTOpHBIE 3aHATHS (BCEro) 16 16

B ToMm uucie:

Jlexrum 8 8
[Tpaktuueckue 3anstus (I13) 8 8
CamocrosiTesibHast padoTa (Bcero) 18 18

B ToM uncie:

Pedepar (mpu Hanmuun)

KonrtakTHas pabota

[loaroroBka k 3aueTy 18 18

IIpomexyTouynas arrecTanus (Bcero) 2 2

B ToMm uucie:




KonraktHas paboTa BO BpeMs IPOMEKYTOUHOMH 2 2

aTTeCTallMH

dopma NpoOMEKyTOYHOU aTTecTaluu (3a4er, 3auer 3a4yeT
9K3aMEH)

OO01mast TpyA10eMKOCTh 4achl 36 36

3aYCTHBIC CIUHUIIBI 1 1

4. Conep:xkanue TUCHUNTHHBI
4.1. Cogepxxanue pa3/iejioB M TeM U CHUIINHBI

Ne

pas3z Copepxanue pazzena JUCHUILITMHBI

ena

1. TeopeTuKo-MeTOI0JIOTUYECKUE OCHOBBI  yNpaBieHHs KOH(MIMKTaMH B  CHCTEME
00pazoBaHus

Tema 1.1. O6mas Teopust KOHDOIUKTA

[TonstTne w omnpenencHue KoH(pmukra. [IpudwHBI  KOHQJIMKTOB:  OpPraHHU3AI[MOHHO-
yIPaBJICHYCCKUE, COIHAIBLHO-TICUXOJOTHYECKUE, JHYHOCTHBbIC. DYHKIMH KOH(IIUKTOB.
CtpykTypa ¥ AMHAMHKA KOHQJIMKTa. MeXaHn3Mbl BOSHUKHOBEHUST KOH(JIMKTOB

Tema 1.2. Teopernueckue 0CHOBbI KOH(IIMKTOB B cucTeMe o0pazoBaHus. KOHPIUKTE MEXIY
CcyOBbeKTaMM IeJaroruueckoro mpouecca

[lonartue mnenarormyeckoro koHpuukrta. Kraccudukanms nenarornyeckux KOH(IUKTOB.
OyHKIUM ~ MEJarorudeckux  KOH(QIMKTOB. [IpMUMHBI  NENarormuecKkux  KOH(QIIUKTOB.
OcoOeHHOCTH ~ MEAAroruueckux  KOHMIMKTOB  Mexay  nexaroramMu.  OcoOGeHHOCTH
NeJarornyeckux KOH(IMKTOB MEXAy IejgaroraMu U aaMuHucTtpauued. OcoOeHHoOCTH
[eIarOrMYECKUX KOH(MIMKTOB MEXAY YUYUTEISIMH U POAMUTEISIMU YYeHUKOB OcCOoOEHHOCTH
MEIarOTMYeCKUX  KOHQIIMKTOB ~ MEXAY  yYUTENsIMH ©  ydeHuKamu. (OcoOeHHOCTH
MeIarorMueckuX KOH(QJIMKTOB Mexay ydammmucs. Cnenudurka neaarornyeckux KOH(QIUKTOB
C YUMTEIISIMHU Y YYaIIUXCs Pa3IMYHbIX BO3PACTHBIX KaTErOpHii

Tema 1.3. JIugyHOCTHBIE aCTIEKTHI KOH(PIUKTOB B 00Pa30BATEIbHBIX YUPEIKIACHUSIX.
[Tcuxonornvyeckne MpUUUHBI KOHPIMKTOTEHHOCTH Cpebl B 00pa30BaTEIbHBIX YUPEKICHUSIX.
NuauBuayanbHble 0COOEHHOCTH U TICHXOJIOTUYECKUE MTPOOIEMBI MEJaroroB U pyKOBOIUTENEH.
Tunbl  KOHQIMKTHOTO  TIOBEACHHS  paOOTHUKOB  OOpA30BATENbHBIX  YUPEKICHUH.
CtpeccoycToUMBOCTh TieIarora Kak Crocod nmpeaynpekaeHus: KOHQIUKTOB

2.

VYrpasnenrue KOHPIUKTaMU: TPEaYyIpeKICHIE, PeTryIUPOBAaHUE U pa3peIIeHHe B CUCTEME
00pazoBaHus

Tema 2.1. Ilpenynpexaenue u pa3perieHue KoH(QIUKTOB.

Oco0eHHOCTH MPOTHO3UPOBAHUS M NPOPUIAKTUKM KOH(MIMKTOB. 3agaud M yCIOBHS
npopuIakTHYecKoil paboTsl. MOHUTOPUHT MPEIKOH(IMKTHON CUTYallud M MPOTHO3UPOBAHHE
koH(paukToB. Hayunblil ananu3 «poHoBo#l HanpsikeHHOCTH». CyTh M pOJib IPOTHO3UPOBAHUS
KOHGQuUKTOB. Monutopunr. CyTb U poiib paboThl mnemarora-nicuxonora. OcoOeHHOCTH
IpeynpeauTeNnbHOM paboThl U TPOMUIAKTUKN KOHQIUKTOB

Tema 2.2. TexHonoruu paspemieHust KOH(IUKTOB.

Konuenmuun ynpaiasiemoctd KOHQUUKTa. COBpEeMEHHBIE METOIbl H3y4eHUs KOHQIUKTA.
AHanmuTHUecKas CXeMa UCCIeOBaHMUs KOH(IIMKTA. AHAIN3 CTPYKTYPbl KOH(IIMKTA: CTOPOHBI
KOH(pIMKTa, 00BEKT U MpeaAMET, 00pa3 KOH(JIUKTHON CUTyaluu; (akTophl, BIUSIONIME HA €€
UCKa)KEHUE; To3MLus (cTpareruss M TaKTUKa) W CHOCO0 paspemieHus KOH(IUKTA.
KonctpyktuBHoe paspenienrne KoHGIKToB. OcHOBHBIE ()OPMBI pa3perieHnsi KOH()IUKTOB.




Ne
pas3n
ena

Conepskanue pasziena JUCIUIUITMHbBI

Tema 2.3. YnpaBrienue rnegaroruaecKuMi KOH(IUKTaMU.

[IpuHIMIBI yIpaBieHUus: KOHQIUKTHBIMU CUTYallUSIMU B T€IarOrM4ecKOM Mpoliecce: MPUHIIUIT
3aMHTEPECOBAHHOCTH B KOHCTPYKTHUBHBIX MOCIICICTBUSX KOH(IUKTA; MPUHITUT CUCTEMHOCTH U
INIyOMHHOCTH TpHU aHall3e MPUYMH KOH(DIMKTA; MPUHLMUI MCKIIOYEHUS OJHOCTOPOHHEU
OTBETCTBEHHOCTH 33 BO3HUKHOBEHHE KOH(DIMKTA; NPUHIMUII HEUTpAIUTETa IOCPETHUKA.
PerynupoBanue konduukra. [leperoBopusiii mporecc. [Tonstue menuanun. PykoBoauTens Kak
MOCPEIHUK B KOH(IUKTE. 3aBepiieHrne KOH(PIUKTA KaK 3aKIIOYUTEIBHBIA 3TAll yIPaBICHHUS.

Paspemenne kak ¢popma NOJTHOTO 3aBepHICHHs] KOH(INUKTA

4.2. Pa3zgeapl 1 TeMBI JUCHUILIMHELI 1 BUALI 3AHATHI

No Bunwl 3anstuil B gacax
o HanmeHnoBanue HanmeHnoBanue TpakTuueckn Camocros
I pasnena TEMBI Jlexuuu & SAHSITISL TenpHasg | Beero
pabora
1. | Teoperuko- Tema 1.1. O0mas
METOA0JIOTUYECKHE | TeOpusl KOH(IUKTA
OCHOBBI
YIPaBJICHUS 1 1 2 5
KOH(JIMKTaMU B
cucreme
00pazoBaHus
2. | Teoperuko- Tema 1.2.
MmeTtogosornyeckue | Teoperuueckue
OCHOBBI OCHOBBI
yIpaBiIeHUS KOH(JIMKTOB B
KOH(QUIMKTaMH B | CHUCTEMeE
cucreme o0pa3zoBaHusl. 2 1 2 4
o0pa3oBaHUs KoHduukTel
MEXIy
cyOBeKTaMu
NeAarornyeckoro
mporuecca
3. | Teoperuko- Tema 1.3.
MmeTtonosornyeckue | JImunoctHsie
OCHOBBI ACIEKThI
yIpaBICHUSA KOH(JIMKTOB B 2 1 3 6
KOH(QIMKTaMH B | 00pa3oBaTeIbHBIX
CUCTEME YUPEXKIECHUAX
00pazoBaHus
4. | Yopasnenue Tema 2.1.
KOH(JIMKTaMH: ITpenynpexnenne
IpenynpexaeHue, | U pa3pelieHue
peryiaupoBaHue U | KOH(QIJIUKTOB 1 1 4 6
paszpelieHue B
CUCTEME
00pazoBaHMs
5. | YopaBnenue Tema 2.2. ) > 4 3
KOH(JIMKTaMU: TexHonoruu




No Bubl 3aHsTHI B acax
; HaumenoBanue HanmenoBanue Camocros
/ [IpakTruecku
paznena TEMBI Jlexuun tenpHass | Beero
I € 3aHATUSA
pabora
penynpexaeHue, | paspeueHus
peryaupoBaHue U | KOH(IMKTOB.
paszpelieHue B
CUCTEME
00pazoBaHMs
6. | Ympasnenue Tema 2.3.
KOH(JIMKTaMU: Ynpasnenue
IpeNyNpexaeHue, | MeJaroruuecKuMu
pPETYJIMpOBaHWE U | KOH(MIUKTaAMH 2 3 5
paszpelieHue B
CUCTEME
00pazoBaHus
4.3. IlepeyeHb CEMUHAPCKUX, IPAKTHYECKHUX 3aHATHIH M J1a00paTOPHBIX padoT
Ne paznena
Tpynoemkoct
Ne U TEMBI HaumeHnoBaHue ceMuHapoOB, IPAKTHUECKUX . OneHouHble
/0 | AUCUMILTUH 1 1a00paTOPHBIX padoT (uac.) CpencTBa
bl )
1 2 3 4 5
TeopeTnko-MeT0/10J10rHYeCKHE OCHOBBI
1 Pazgen 1 ylnpaBJjeHHs KOH(PJINKTAMHU B CHCTeMe
00pa3oBaHus
Omnpoc
2 Tema 1.1 OO01as Teopust KOHQIUKTA 1 poc,
JIOKJIa]
Teopernueckrne 0CHOBbI KOH(IJIMKTOB B
Ompoc,
3 Tema 1.2 cucreme obpazoBanus. KoHQIUKTB Mexay 1 oKITaN
cyOBbeKTaMM MeJarorHuecKkoro npouecca
4 Tema 1.3 JIMYHOCTHBIE aCTIEKThl KOH(JIMKTOB B 1 [IpakTHuecko
' 00pa30BaTeNbHBIX YUPEIKICHUIX € 3aJ]aHHe
YnpasiieHue KOHQJIMKTAMU:
5 Paznen 2 npeaynpexaeHue, peryJiupoBaHue H
paspelnieHue B cucreMe 00pa3oBaHusi
[IpenynpexaeHue u pa3penicHue Omnpoc,
6 Tema 2.1 1
KOH(JIMKTOB JOKJIaJ
IIpaxTruecko
7 Tema 2.2 TexHonoruu paspemeHust KOH(QIUKTOB 2 P
€ 3aJ1aHHe
VYnpasiieHue ne1arorn4ecKuMu Omnpoc
8 | Tema23 P A 2 poc,
KOH(IMKTaMHU JOKJIaJ
S. IlIpuMepHas TeMaTHKa pedepaToB, 10KJIAA0B, IPOEKTOB
Ne
i/ Tema 3ananue
I
1 Tema 1.1. O6miast Teopusi KOHQIUKTA ITogrorosbTe HOKIAk 110 3aJaHHON TEME
Tema 1.2. TeopeTnueckne OCHOBBI .
2 ITonroroBrTe MOKNAI MO 3aJaHHON TEME

KOH(bHHKTOB B CUCTEMC 06pa3OBaHI/I}I




Ne
m/ Tema 3aganue
i
OcymecTBUTh MOA00P
Tema 1.3. KoHGIHUKTBH MEXy CYyObEKTaMU | IICUXOIMArHOCTHYECKUX METOJUK C IIeJIbI0 UX
3 | memarormueckoro mpouecca. JIM9HOCTHBIE | IPUMEHEHHUS MIPH BBISBICHUU U U3MEPEHUU
aCMeKThl KOH(IUKTOB B 00pa30BaTEIbHBIX | IICUXOJOTUYECKUX OCOOCHHOCTEH
YUPEKICHUIX KOH(DIUKTHOCTH U KOH(PJIUKTHOTO TIOBEICHUS
JUYHOCTH
Tewma 2.1. Ilpe eXKJICHUE U .
4 PEAYIIPEI [ToaroroBbTe HOKIAA MO 33JAHHON TEME.
paszpenieHue KOH(QIJIUKTOB
[ToaroroBeTe onucanue 10OOTO
Tema 2.2. TexHosoruu pa3pereHus
5 Nearorn4eckoro KoHpIukra u
KOH(JIMKTOB .
MPOAHATU3UPYUTE €ro CTPYKTYPY.
Tema 2.3. YpaBneHue neaarorndeCKuMu o
6 [ToaroroBbTe HOKIAM MO 33JaHHON TEME.
KOH(JIMKTaMH
6. YuedOHo-MeTOoAMUYeCKOEe U HH(POPMALIMOHHOE 00ecTedeHue JUCIUIIMHBI
a) OCHOBHasl JINTepaTypa
1. Koudumkronorus: yueOHUK [DaekTpoHHBI pecypc] / mox pen. B.I1. PatHukoB. — 3-¢
u3n., mnepepab. um gom. — M.: IOnwurtu-llana, 2012. — 544 c. — Pexum poctym:

http://biblioclub.ru/index.php?page=book&id=115393

2. Tananmna, O. H. Texnonmoruu peryiaupoBanusi KOHQIUKTOB: yueOHOe mocodue / O. H.
lN'ananuna. — Kaszans: KHUTY, 2016. — 136 c. — ISBN 978-5-7882-2069-7. — Tekcr:
3JICKTPOHHBIN /l Jlanb 3JICKTPOHHO-OMOIMOTEeYHAs cucrema. — URL.:
https://e.Janbook.com/book/102011. — Pexxum noctyna: ajis aBTOpuU3. MOJIb30BATEIEH.

3. Koudnukronorus [TekcT] : cxembl U KOMMeHTapuH : yueO. mocodue / A. 5. AHIymnoB,
C. B. baknanosckuii. — 3-e u3z., nepepad. u pom. — CII6.: ITurep, 2013. — 304 ¢ : ui. ; 24 cm. —
bubmuorp.: c. 300-304. Peruer, Opuxka. ( 6 35k3.)

4. Koundnukronorus : yueOHHUK [DnekTporublid pecype] / mox pen. B.I1. PatHukos. - 3-¢
3., mepepad. u gom. — M.: HOuwutwm-/lana, 2012. — 544 c. — Pexum pocryna
http://biblioclub.ru/index.php?page=book&id=115393

5. Ckubuukuii, 3. I'. Yopaenenue koHpaukramu B MpodeccuoHAIBHON NeSTENbHOCTH :
yuebHoe nocodue / D. I'. Cxkubuuxuii, E. T. KuroBa. — HoBocubupck : HI'TY, 2019. — 196 c. —
ISBN 978-5-7782-3859-6. — Tekcr : »nekTpoHHBI // JlaHb : 3JI€KTPOHHO-OMONIMOTEYHAS
cuctreMa. — URL: https://e.lanbook.com/book/152296. — Pexum pgoctyma: st aBTOPH3.
II0JIb30BaTENEN.

6. VYmpanenue xkoHpaukramu: ydebHoe nmocodue / B. Il. baman, A. B. Jymkun, B. N.
Hogocenbies, B. . Cymun ; nox penakuueit B. Y. HoBocenbueBa. — Mocksa : ['opsuast nuHus-
Tenexom, 2015. — 160 c¢. — ISBN 978-5-9912-0471-2. — Texkct : snextpoHHsi // Jlanb :
3NIeKTpOHHO-OMOmoTeynass cucrtema. — URL: https://e.lanbook.com/book/90143. — Pexum
JocTymna: sl aBTOPU3. MOJIb30BaTeNeH.

0) 10MOJIHUTEJIbHAS JIUTEpaTypa

1. dybopoBuna U. B. IlIkonapHast ICUXOJOTHYECKas CIIy>k0a: BOIPOCH TEOPUU U MPAKTUKU /
N.B. dy6posuna; HUU o6m. u nex. ncuxonoruu AITH CCCP. — M.: [lenaroruka, 1991. — 230
c.; 2lem. — (Ob6pazoBanue. Ilen. mayku: OIIH. Ilen. mcuxomorms). — ISBN 571550371X.
bubnuorp: ¢.216-227. — IIpenm. ykas.: c. 228-229.

2. OpraHu3auuoHHble KOHQUIUKTBL. DOpMbl, (YHKIMM U CHOCOOBI  MPEOIOJICHUS
[Tekct]:mep. ¢ HeM. / O. Perner. — 2-e usa., uchp., nepepad. — XapbkoB: I'yMaHUTapHBIN LIEHTD,
2014. -406c. ;21 cm. ( 1 2x3.)




3. Ilandunosa A.B. B3aumoseiicTBue y4acTHUKOB 0OpazoBaTeibHOro mpouecca [Tekct]:
y4ae0. s 6aKaJlaBpOB: IS CTY/. BY30B, 00y4. 1o nen. Hamp. u crell. / A. I1. Ilandunosa, A. B.
HommatoB. — M.: FOpaiit, 2014. — 487 c.; 21 cm. — (bakanaBp. ba3ossiii kypc). — bubmuorp.: c.
485-487. — ISBN 978-5-9916-3075-7.

4. TlpoueccyabHO-OPHEHTUPOBaHHAs paboTa ¢ KOH(IMKTAMH: TIYyOWHHAS JIEMOKPATHS
OTKpBITHIX (opymoB [TekcT]: mpakThueckue MIarM K MPEAOTBPAIICHUI0O U pa3pelieHUIo
KOH(JIMKTOB B CEMbe, Ha pabouem mecte U B mupe / A. Munpgenn ; nep. ¢ auria. A. Kucenesa. —
M.: benoBonbe, 2011. — 248 c.:un. ; 22 cMm. — bubnuorp.: c. 247-248. — Ilep. uza. : Process
oriented conflict prevention and resolution. The deep democracy of open forums / Arnold
Mindell. Xyxosckuii, B.H. (1 3k3.)

B) IPOrpaMMHoOe o0ecriedyeHue: HeT

I) MHTEPHET-pecypchbl, 0a3bl JHaHHBIX, HH(OPMAINUOHHO-CIIPABOYHbIE U IOUCKOBbIE
CHCTEMBI

Ne

i [Iepeuenn

http://elibrary.ru/ — kpynHeHmui poccuiickuii MHQOPMAIMOHHBIA MOpTan B 00JacTH
1. HAyKH, TEXHOJIOTUH, MEIUIIUHBI U 00pa30BaHUs, COACPKHUT pedepaThl U MOITHBIE TEKCTHI
HAy4YHBIX CTaTel U MyONHUKaIHil.

2. http://ellib.library.isu.ru — Hayunas snexrponnas 6ubmmorexka UI'Y

http://e.lanbook.com/ — »nexTpoHHas OubamoreuHas cucrema «lM3marenscTtBo JlaHby,
kojutekuus «llcuxonorus. Ilemaroruka». DJIEKTPOHHBIE BEPCUM KHUT H3ATEIHCTBA
3. «Jlanp» U APYrux BeAylIUX H3JATENBCTB Y4eOHOM JIMTEPaTyphl U AJNEKTPOHHBIE BEPCUU
Hay4HbIX IEPUOJNYECKHUX M3MaHUN. /[ CTyieHTOB, acnupaHToB U npenojasarenei UI'Y
MIPEIOCTABIIAETCS JOCTYII B JIOKAJIILHON CETH YHUBEPCUTETA.

https://isu.bibliotech.ru/ — 3neKTpOHHBIN YHTATBHBIN 3a11 «bubdmuorex». [Ipenocrapmsercs
JIOCTYI CTYJIEHTaM, aclUpaHTaM, IpenogaBaresisiMm U corpyanukam UI'Y k 371eKTpOHHBIM
BEPCHSIM KHUT y4eOHOU U y4eOHO-METOAMYECKON JTUTepaTyphl MO0 BCEM OTpACIsaM 3HAHHIMA
C UX JIMYHBIX KOMITBIOTEPOB U KOMITBIOTEPOB JIOKaIbHOU cetn UT'Y.

http://rucont.ru/ — «HanmonanbHbIi 1MdpoBoit pecypc «PykoHT», pazaen «lIcuxomorusy».
5. Crynenram, acnupaHTam, npenojasarensim UI'Y mpenocrasnsercs 0oCTyl MO JOTUHY U
MapOJIIO C JIF0OOr0 KOMITBIOTEPA K AJIEKTPOHHBIM BEPCHUSAM MEYATHBIX M3/1aHUI.

http://ibooks.ru snexTpoHHass OubnIMOTEeYHas cuctemMa «ANOYKC.py», Y4YEOHHKH U

6.
ydeOHbIe TOCOOUSI IS BBICIIIETO 00pa30BaHuUs

7. http://diss.rsl.ru/ — snekTponHast OubnmoTeka nuccepranuit PI'b

3 http://azps.ru — caiiT «A.5l. Ilcuxonorus» (onucaHue MCUXOIOTUIECKUX TECTOB,

’ TECTUPOBAHUE OH-JIAiH, TPEHUHTH, YIIPAKHEHHUsI, CTAThH)

http://window.edu.ru — wuHpopManmonHas cucrtema «EguHOE OKHO JocTyma K
o0Opa3oBaTeNnbHBIM pecypcaMy», CO3/IaHHas Mo 3akasy PocoOpHam3opa, COIEPKUT

9 AJIEKTPOHHBIE PECYpPChl CBOOOIHOTO JIOCTYIA ISl BCEX YpOBHEH oOpa3oBanusi B Poccum.

3J'ICKTpOHHBIe BCpCUU y‘-IeGHO-MeTO,Z[I/I‘{CCKI/IX MaTCpHraJIOB, MOATOTOBJIICHHBIC B BY3adX,
npomeamue peUueH3UPOBAHHUE W PCKOMCHIOBAHHBIE K HCIIOJB30BAHHWIO BY30BCKHMU
CTPYKTypaMH, OCYHICCTBJIAOINMU KOHTPOJIb yqe6HO-MCTOI[H‘{CCKOﬁ ACATCIIBHOCTH

10. |http://psycology.ru/ — caliT, HOCBAILIEHHBIA OOLIMM BOIIPOCAM IICUXOJIOTHH

11. |http://psycology.net.ru/ — caiiT «Mup MCUXOJTOTHUI



http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Felibrary.ru%252F%26ts%3D1446021449%26uid%3D1629992001420634701&sign=34186661a4f19574a249a7222453d841&keyno=1
http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fe.lanbook.com%252F%26ts%3D1446021449%26uid%3D1629992001420634701&sign=722ba4f2e6f54bfd14e37a4ca4cfc45d&keyno=1
http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Frucont.ru%252F%26ts%3D1446021449%26uid%3D1629992001420634701&sign=3e26374f14f49b9741522acc972de2bf&keyno=1
http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fibooks.ru%26ts%3D1446021449%26uid%3D1629992001420634701&sign=1f0c1a5b256ac020cf7e3d3479932574&keyno=1
http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fazps.ru%252F%26ts%3D1446021449%26uid%3D1629992001420634701&sign=b19fd8958b57c032dd5d2e9f4f294df7&keyno=1
http://window.edu.ru/

/o

Ilepeuenn

12. |IlouckoBble cuctemsl: Annekc (yandex.ru), I'yra (google.ru).

7. MaTrepuajibHO-TEXHUYECKOE Oo0ecneyeHne I CHUIIUHbI
7.1. Y4yeOHoO-12a00paTOpPHOE 000PYyA0BaHHE

Bun yuebHOTrO momemnieHus

O6opynoBanue

CrenmaiabHble IOMEIICHUS
VYuebnas aAyIUTOPHS ibiE:
MIPOBEICHUS 3aHATUH
JIEKIIMOHHOTO U CEMHHapCKOTo
THIIA.

Aynutopus 000opy1oBaHa:

1. CneunanuzupoBaHHas
MOCaJOYHBIX MECTA;
2. Jlocka HacTeCHHasT MarHHTHO-MEJIOBas, OAHOJIECMCHTHAs
— 1 m.
3. Cron npenonasarens — 1 mr.; ctyn — 1 wr.
4. MoOWJIbHBI KOMIUIEKC IS JIEMOHCTpaluu y4eOHOU
uH(pOpMaIIUU B Ay TUTOPHUH:

- MIePCOHAJIbHBIN IEPEHOCHON KOMITBIOTED;

- skpan Cinema;

- rapa KOJIOHOK Sven;

- y4€OHO-HATJIITHBIMU TTOCOOUSIMH.
5. TemaTuveckue WJUTFOCTpAIlMU B BHUAC NPE3EHTAIUU 10
kaxaon reme PII1/I.

yueOHass  mebenbp Ha 22

CrneunanbHble TOMEUICHMUS:
Komnerotepusiit KJ1acc
(yueOHast  aymurtopusi)  JUIS
TPYNNOBBIX M MHAUBUYaTbHBIX
KOHCYJbTallUi,  OpraHu3aluu
CaMOCTOSITENIbHOM  paboOThl, B
TOM qHcIe, HAy4YHO
VCCJIEI0OBATEIbCKOM.

Aynmutopus 000py1oBaHa:

1. Cnenumanu3upoBaHHas ~ yueOHas  mebenb Ha 25
MMOCaJOYHBIX MECT;

2. Cron npenogaBarens — 1 mr.; cryn— 2 wr.

3. TexHuueckue CpeacTBa OOY4EHHMsl, CIy)Kalue JUIst
IIPEJICTaBICHUS yueOHOi uHpOpMaLIUU OobIION

aynutropuu: [IK — 20 wr, ¢ HEOrpaHUYEHHBIM JOCTYIIOM K
cetu MHtepHer, | npuntep, 1 ckanep, | MOY

7.2. IlIporpaMMHoOe obecriedeHue

1. Microsoft Windows 8, Windows 10 — onepanuonHas cucrema Juisi GyHKIIMOHUPOBAHUS
JPYTUX MpOrpamMM Ha KOMITBIOTEPE, CO3/JaHUs U peIaKTUPOBaHU (PaiiiIoB.

2. bpaysepst Google Chrome, Mozilla Firefox, Opera — mporpammbl ajis MpOCMOTpa
UHTEPHET-CATOB JJIEKTPOHHBIX OMOMMOTEK M JPYTUX CAaWTOB C Yy4eOHBIMH U HayYHBIMHU
MaTepHaliaMH, yKa3aHHbBIX B pasjene S.

3. Oducheiii maker OpenOffice, Microsoft Office — maker mporpamm Ui co31aHUs U

MPOCMOTPOB  3JIEKTPOHHBIX

TEKCTOBBIX  (DaiJIOB,

JJEKTPOHHBIX Tabmui (B T.4. 17

MaTeMaTHYeCKOM U CTaTUCTUYECKON 00pabOTKHU TaHHBIX ), SJIEKTPOHHBIX MPE3EHTALUN U T. 1.

4. Skype, Zoom — cuCTeMa TEKCTOBOM, TOJIOCOBOW W BHUICOCBSI3M IS TMPOBEACHUS
KOHCYJIbTAllMi U 3aHATUH B IUCTAHIIMOHHOM PEXUME.

5. Adobe Reader — mporpamMma npocMoTpa 3JeKTPOHHBIX JOKYMEHTOB B (popmare PDF

6. Kaspersky Endpoint Security — mnporpamma-aHTHUBHpYC JUIs 3alMThl (ailioB Ha

KOMIILHOTCPAX.

7. ABBYY FineReader — nporpamma asisi mepeBojia TOKyMEHTOB Ha OyMa)KHBIX HOCHUTEISIX

B BHCKTpOHHBIﬁ BU.

7.3. TexHn4eckne 1 3J1eKTPOHHbIE CPEICTBA
MynbpTuMeAniHbIE CPEACTBa [ Mpe3eHTaluil yaeOHOro MaTepuana (KOMIbIOTEP, KOJOHKH,

MPOEKTOpP, HACTEHHBIN

HKpaH),

METOAbI  NICUXOJWArHOCTHUKH
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(pa3paboTaHHBIE TMPOTrpaMMHBIE NPOAYKTHI — METOAWKHM TECTHPOBAaHUS U  0OpabOTKU
pe3ynbpTaToOB), Cchaiabl, (parMeHThl Y4eOHBIX (DUIBMOB, COBPEMEHHBIC JIMIICH3UOHHBIC
KOMITBIOTEPHBIE CTATUCTUYECKHE CHUCTEMBI JUIS aHalIM3a JIAHHBIX M 00pabOTKH pe3yabTaToB
SMIMPUYECKUX HCCIIeOBaHNi. B mporecce oOyueHHs] MPUMEHSIOTCS PECYPChl AJIEKTPOHHOU
uH(popManmoHHo-oOpa3oBarensHoi  cpensl  UI'Y  (educa.isu.ru), IOCTYMHOW acmupaHTam
MOCPEJICTBOM HMHIUBUAYAJILHOTO aBTOPH30BAHHOIO JOCTyIAa KaK B JIOKaJbHOW ceTH By3a (B
KOMITBIOTEPHBIX Ki1accax (paKkyinbTeTa U JPYrux HOApa3esieHHi By3a), TaK U C JII000To JAPYyroro
KOMITBIOTEPA.

8. O0pa3oBaTeibHbIE TEXHOJIOTHU

JucuuiuimHa «YnpaBieHHe KOH(IMKTaMH B 0Opa30BaHUM» MpPEIIoaracT MpUMEHEHUE
CJICAYIONIMX 00pa30BaTEIbHBIX TEXHOJIOTHIA:

— JIKIMH C POOIEMHBIM U3JI0KEHUEM, JCKIIHH-IHUCKYCCHH,

- TMpaKTHYeCKOoe OOydeHHe BKIIOYAaeT B ceOs CEMUHAPCKUE W TNPAKTHYCCKUE 3aHSATHUS C
UCTIOJIb30BAHUEM AKTUBHBIX METOAOB OOYy4YeHHsS C BKIIOYEHHEM DJIEMEHTOB TPYIIIOBBIX
NEPEKPECTHBIX JINCKYCCHH, C HCIIOJNB30BAaHHEM W300pa3UTEIbHBIX W  BHICOMATEPHAIIOB,
o0Cy)XJleHue KOHKPETHbIX cuTyauuid, keWcol (15%), Opelinctopmunr (20%), peueHue
ncuxonoruueckux 3anad (15%),

- caMoCTosATeNbHAsT paboTa BKIIIOYAET: 3HAKOMCTBO C JIUTEPATYPHBIMH HMCTOYHHKAMH, HX
aHaJIU3, OJrOTOBKY BBICTYIUICHUN M MPE3CHTAIM K OOCYXICHUIO HA CEMHHAPCKUX 3aHSATHUSX
(45%), uccnemoBarenbCKoe 00yueHHUE, a TAKIKE TICHXOJIOTHYECKYIO TUAarHOCTUKY (15%).

9. ®oHABI OLIEHOYHBIX CPEACTB JJIfl MPOBEICHUS] TEKYIIero KOHTPOJISl YCIIeBAeMOCTH H
NMPOMEKYTOYHOM aTTeCTAlUN

9.1 OneHo4HbIe CpeacTBA TEKYIIero KOHTPOJIA

1. IMoaroroBka 10KJI2A0B

®dopma KOHTPOJIS: MyOIMYHas 3aluTa.

IIpumepHas TeMaTHKa 10K/Ia0B:

- IlpencraBnenus o KOHQIMKTE ¥ SBOJIIOLUS MTOHATHS KOH(IIUKT.

— KoHQuuKT Kak BUJ KpUTUYECKUX CUTYaLUH.

- JInuHOCTHBIE IPEANOCHUIKM BO3HUKHOBEHHS KOH(PIUKTOB.

- Ilcuxonoruyeckrne 0COOEHHOCTH KOH(PIUKTHON JTUYHOCTH.

- Ilcuxonormyeckue myTH CHUKEHUS YPOBHSI KOH(PIMKTHOCTH JIMYHOCTH.

— BHyTpuIn4HOCTHBIE KOHQJIUKTHI U KOH(DIMKTHOE ITOBEICHUE.

- Ilcuxonornyeckass HECOBMECTUMOCTb KaK MPUYMHA MEXINYHOCTHBIX KOH(IJIUKTOB.

- IIpodeccuonanbHas negopmarus negarora Kak IpUYMHa MEKIMYHOCTHBIX KOH(IUKTOB.

- T'ennepHbie 0COOCHHOCTH TTOBECHUS JTUYHOCTH B KOH(IIUKTE.

- Bo3pacTHble 0COOEHHOCTH MTOBEICHHS] IMYHOCTH B KOH(IIHUKTE.

- Mopenu noBeaeHUs JIMYHOCTU B KOHQIIMKTE U UX XapaKTEPUCTHKA.

— IIpobnema BHYTPHIMYHOCTHBIX KOH(DIMKTOB B Pa3IMUHBIX ICUXOJIOTHYECKUX MOAX0/aX.

— OCOOEHHOCTH BO3HHMKHOBEHHUS BHYTPWJIMYHOCTHBIX KOH(UIMKTOB, CBSI3aHHBIX C
npo¢eCcCHOHATBLHOM 1eATebHOCTRIO Te1arora.

— OCHOBHBIE MTOJIXO/IbI K M3YUEHHUIO MEKITMYHOCTHBIX KOH(IJIUKTOB.

- VYnpaBieHne MeXJINYHOCTHBIMA KOH(IIMKTaMHU B 00pa30BaTeNIbHOM cpefe.

- Ilcuxonornyeckue NpUYUHBI KOHQJIUKTOB B OpraHU3aIiu.

— JIMYHOCTHO-OPHEHTUPOBAHHBIE METOJIbl pa3pelIeHus KOH(IMKTOB B 00pa3oBaTeIbHOM
YUPEXKICHUU.

- Ilpenynpexaenue u pa3pelieHue ynpaBieHuYeCKX KOH(PIUKTOB.

- CounanabHO-NICUXO0JIOTHUECKHE YCIOBUS MPOPUIAKTUKY Me1aroruyeckux KOH(QIUKTOB.

— Ilcuxonorusi KOHCTPYKTUBHON KPUTHKHU.
MeTo1pI ICUXO0JI0TNYECKON KOpPEeKLINH KOHGIMKTHOTO MOBEICHUS.
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- VYcnoBus U paKkTOpbl KOHCTPYKTUBHOT'O pa3perieHusi KOH(QIUKTOB.

— DOTHuKa AeATeIbHOCTHU IICUXO0JIOra IO YPEeryJIupOBaHUIO KOH(IUKTOB.

- Ilcuxonormyeckue MeEXaHU3Mbl U TEXHOJIOTHS IEPETOBOPHOTO MpoIiecca.

- Ilcuxonoruyeckue ycioBus ycrexa Ha IeperoBopax.

- Menuanus B 00pa3oBaHuu

— Oco0GeHHOCTH COBPEMEHHOM MeAMAaTUBHOM EATENILHOCTH B chepe oOpa3oBaHusl.
- Ilpouenypa menuanuu u ee CTpyKTypa. 3HaUEHUE CTPYKTYPbI B MEAUALINH.

- IlpaBuna nmpoBeaeHus NpoLUEIypbl MEIUALHH.

— Paznuunble TOIXO0/ABI B MEIUAINH.

Kpurepun onenku gokiana (MakCUMaibHO 8 OayioB):

- (7-8 6amnoB) — Jlokiiag pacKkpbIBaeT TEMY, COJIEP)KATEIbHO HACHIIIEH, COMPOBOXKIACTCS
WUTIOCTPATHBHBIM MaTepuaioM. ABTOP MPEACTaBHII AEMOHCTPAIMOHHBIA MaTepHall, OTJIMYHO B
HeM opueHTHpoBaics. OTBeyasl Ha BCe BOIIPOCHI, BJIaJICeT HAYYHBIM allapaToM, JIeIaeT BHIBOJIbI
YeTKUE, TOTUIHBIE.

- (4-6 GaioB) — B nokmaze mpenCTaBISIOTCS WHTEPECHBIE (PAKThI, COMPOBOXKIACTCS
WUTIOCTPATHBHBIM ~ MAaTEPUAIOM, OJIHAKO, €CTh HETOYHOCTH. He MOXeT OTBeTHTh Ha
OOJBIIMHCTBO BOIpPOCOB. Mcmonb3yeT oOIIeHaydyHble U CHEHHalbHbIE TEPMUHBI. BBIBOIBI
HEYCTKHE.

- (1-3 6anna) — PacckasbiBaeTcsi, HO HE OOBSICHSETCS CyTh paboThI, OObINAs YacTh TEKCTa
3aUUTHIBACTCA. J[eMOHCTpPAIIMOHHBIN MaTepuanl HE HCIOJIB30BAJICS JTOKJIATYMKOM WIH OBLI
0(OpPMIIEH IIJI0X0, HE MOXKET YETKO OTBETUTH Ha BOIPOCKHL. BHIBO/IBI OTCYTCTBYIOT.

2. IlcuxoyoruvyecKuii aHAJIN3 CTPYKTYPbI KOH(PJINKTA

dopma u yCIOBHUS KOHTPOJIS: BHIMOJIHEHHBIN aHaN3 0(OopMIIIeTCs Kak MUCbMEHHast paboTa
U CHAETCs MPEeroJaBaTesto, KpaTKo 03BYYMBAETCA B XOAE€ CEMHHAPCKOrO 3aHSATHUS, ITPOBEPSIETCS
JpYr'MM aclUpaHTOM, Ha3HAYEHHBIM IpernojaBaTesieM. Pe3ynbTarbl NpoBepKH padOThI
00y4JaroMMUCs TMPEACTABIAIOTCA U 00CYKIal0TCA B XO/€ MPaKTHUECKOro 3aHsaTus. torosas
OLICHKAa BBICTABJIACTCA II0 pPE3yJibTaTaM O6CY)KIICHI/I$I HTOTOB CaMOCTOSTEIIHFHOM pa60TLI B
rpyIIe.

Kputepun OLIEHKH: TpaMOTHOE HCIIOJIb30BAHWE TEPMUHOB, OOOCHOBAaHHOCTH MO3MIIHH,
aKKypaTHOCTh O¢opMIeHHs paboThl, OTCYTCTBHE TIPAMMATHUYECKUX, NYHKTYAI[MOHHBIX U
opdorpadpuyeckux ommooK.

3. Pa3paGoTka mnporpaMMbl NCHUXOJOTMYECKOH JAUATHOCTMKH KOH(PIMKTHOCTH
JMYHOCTH

Pa3paboTannas mporpamMMa BEITIOTHSETCS U opopMIIsieTcsl Kak TMCbMEHHas paboTa, caaercs
npenojaBarento. OOydaronieMmycst He0OX0IUMO 1MoA0OpaTh M O0OOCHOBATH JUArHOCTHYECKUE
METOJMKH Ha U3y4YeHNE KOHPIMKTHOCTH JIMYHOCTH M TUATHOCTUKN KOH(IMKTHOTO TIOBEICHUS C
y4eTOM CJeIyIOIIUMX IoKa3aTelel: Ielb, MaTepualbl, ONHCAHHWE, HWHTEPIpEeTallMOHHbIE
nokazarenn. OIEeHMBAeTCsl KauyeCTBO BBINOJHEHHS 3aJad, HANPaBICHHBIX Ha (OPMHPOBAHUE
NPAaKTUYECKUX HABBIKOB MICUXO/UArHOCTUKH.

Kpurepuu onenku:

(5 GannoB) cTaBUTCS, €CIM: MOJOOP TUATHOCTUYECKUX METOJHMK BBIIIOJHEH B JOCTATOYHOM
o0beme, OOOCHOBaH BHIOOpP BBIOPAHHBIX METOAMK, YKa3aHbl: aBTOp, L€Jb, MaTepuabl,
IPECTaBICHbl OMHMCAaHUE W XapaKTePUCTHKAa METOAMK, HHTEPIPETALMOHHbIE MOKa3aTean |
nporenypa HCClIeNoBaHMUA. ACHHpaHT CBOOOJHO BIAJCeT MaTepHalioM, OTBEYaeT Ha
JIOTIOJTHUTEIIBHBIE BOIIPOCHI.

(4 Gamna) ctaBUTCS, €CIU: TOA00P AUATHOCTUYECKUX METOJUK BBIMOJIHEH B JIOCTATOYHOM
o0beme, OOOCHOBAaH BBIOOp BBIOPAHHBIX METOAMK, YKa3aHbl: aBTOp, L€db, MaTepHalbl,
NPECTAaBJICHbl OMHMCAaHUE W XapaKTePUCTHKAa METOAWK, WHTEPIPETAMOHHBIE TOKa3aTeln M
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npoacaypa HCCICOAOBAHUA. ACHI/IpaHT HUCIIBITHIBACT 3aTPYyAHCHUA npu OTBE€Tax Ha
JIONIOJTHUTEIIbHBIE BOIIPOCHI.

(2-3 Oamya) craBUTCS, €ClU: MOAOOP AMAarHOCTUYECKMX METOAMK BBINOJIHEH B IOJIHOM
o0bemMe, HO HEIOCTAaTOYHO OOOCHOBaH BBIOOP BBHIOPAHHBIX METONUK, YKa3aHBIL: aBTOp, LEIb,
MaTrcepualibl, NPCACTABJICHbBI OIMCAHUC W XAPAKTCPUCTUKA MCTOAHUK, HWHTCPHIPCTALUOHHBIC
NIOKa3aTeNN ¥ MPOLEAypa UCCIeIOBaHUS. ACITUPAHT HCIIBITHIBACT 3aTPYAHEHHS PH HOSCHEHUH
BLI60pa MCTOJUK HUCCICAOBAHMA, B OTBCTAX HA JOINOJIHHUTCIBHBIC BOIIPOCHI.

(1 Gayur) craBUTCS, €CIIM: ICUXOANATHOCTHYECKOE 0OCIIEI0BAaHUE BBIIOJIHEHO HE B MOJIHOM
o0beme, BBIOOD METOAMK HE OOOCHOBAaH, HE ONHKCaHA IpPOLEAypa MCCIEAOBaHUS ACHUpPAHT
3aTpyIHSAETCS B OTBETaX Ha JOMOJIHUTEIBHbBIC BOIIPOCH

9.2. OnleHOYHbBIE CPEACTBA VISl IPOMEKYTOYHOI aTTecTaAlMH.
[TpoMexxyTodHasi aTTecTamusi MPOBOIUTCS B ¢dopMe 3auera. AcCHHpPaHTy HEOOXO0IUMO
MIPONTH TECT.

Oo0pasen BapuaHTa TECTA JAJIA MPOMEKYTOUYHON aTTeCTAlUM.

1. Kakoli ©3 TpUBEACHHBIX METOAOB OTHOCHTCA K TpYIIE METOJOB YIPABICHHS
KOH(JIMKTaMU: a) COIMOJIOTMYECKUI METO; 0) METO/I TECTUPOBAHHUS; B) METO KapTorpaduu; T)
METO HAOIOJCHHUS; ) METOJI SKCIICPUMEHTA.

2. Onpenenure THN KOH(MIUKTA B cIeAyrolell cutyauuu: «Mexay ABYyMsl YUUTEISIMH HE
CIIOKWINCh OTHomIeHus. [lo omuOKe NUCHbMEHHOE 33JaHue, NpPEIHA3HAYCHHOE MEPBOMY
COTPYIHUKY, OBLIO aJpecoBaHO BTOpoMYy. BTopoil pacueHusn naHHBIM (DakT, Kak TMOMBITKY
NIEPBOTO «CBAJIHMTH» CBOIO pabOTy Ha HEro. Mexay HUMHU BO3ZHHK OTKPBITBIA KOH(IHKT...»: a)
tun b; 6) Tunt A; B) Tun B, r) Tunt b u B 1) Tun A u B.

3. BeiOepute aeKBaTHBIM BapuaHT MOBeACHUS (KOMOMHALMS W3 3 MO3ULUN) B TpaHCAKIUU
«Pebenka»: a) MpOSBISIET YyBCTBO OOMBI, MOJUUHSETCS, MIaNuT; 0) TpeOyer, paccyxkiaaer,
aHAM3UPYeT; B) OCYXKAAET, YUYUT, I[OKPOBUTEILCTBYET, TI) OICHUBACT, MPOSBISACT
0ecIoMOIIIHOCTb, MTPOSBIISIET YYBCTBO CTpaxa; A) MOJAYUHSIETCS, 000psET, yTOUHSAET CUTYAIHIO.

4. Copmepxanue  ynpaBlieHHs KOHQIMKTaAaMH  BKJIIOYAET: a) I[POTHO3WPOBAHUE,
npenynpexaeHue (CTUMYJIHpPOBAHHUE), PETYIHpPOBaHHE, paspelleHue, ©0) MPOrHO3UPOBaHUE,
npenynpexaeHne (CTUMYJIMPOBAHUE), pa3pelleHue; B) IMPOTHO3UPOBAHUE, DETYIUPOBAHUE,
paspelieHue; TI) IPOrHO3UpOBAaHWE, aHAIW3, IMpenylnpexIeHue, pas3pelleHue; ) aHalIu3
KOH(JIMKTHOW CUTYyalllH, IPOTHO3UPOBAHUE, TIPEIYIIPEKIACHUE, pa3pelIeHHUE.

5. JlerutuMuzanusi KOHQIIMKTAa — 3TO: a) OINpeJleIeHue MecTa U BPEMEHU NEePErOBOPOB IO
paspelieHno KoH(IUKTa; 0) cOo3/aHME COOTBETCTBYIOLIMX OPraHoB M paboyux Ipynmn Mo
PEryJIMpOBaHNI0 KOH(JIMKTHOTO B3aUMOJCHCTBUSA; B) JOCTHXKEHHME COIJIAIIEHUS MEXIY
KOH(IIMKTYIOIUMH CTOPOHAMH IO TIPU3HAHHUIO M COOJIOACHUIO YCTaHOBJICHHBIX HOPM U MTPABHII
NOBEJCHUS B KOHQIMKTE; I') oOpallleHHue K MEeIHaTopy; JA) NMpHAaHUEe KOHQIIUKTY IIHPOKYIO
OTJIacKy.

6. llpennocbuikamu paspemieHuss KOHQIMKTa SBISIOTCS: a) JOCTaTO4YHas 3peocTh
KOH(JIMKTA, TOTPEOHOCTh CYOBEKTOB KOH(DIMKTA B €ro pa3pelieHuH, HAIUYue HEeOOXOIUMBIX
pPECYpCOB U CpEACTB A paspelieHus KOHGUIMKTa. 0) JOCTaTodHas 3peiocTh KOH(IMKTA,
BBICOKHI aBTOPHUTET OJHOHN M3 KOHPIIMKTYIONMX CTOPOH; B) HAIMYHE HEOOXOJMMBIX PECYPCOB H
CPEeICTB ISl pazperieHusi KOH(MIMKTA, TOTPEOHOCTh CyOBhEKTOB KOH(DIUKTA B €ro pa3peleHnH,
KOJUICKTHBHAsE (popMa AESTeNbHOCTH; T') BBICOKHIA aBTOPUTET OJHOW W3 KOH(MIMKTYIOMIMX
CTOPOH, KOJJIGKTHBHAas (opma AesTelNbHOCTH, JUAEPCTBO B TpYIIE; JI) CTHIb PYKOBOJCTBA,
BBICOKUI aBTOPUTET OJTHOW M3 KOH(MDIMKTYIOMIMX CTOPOH, KOJUIEKTHBHAS (hopMa e TeTHbHOCTH.

7. OCHOBHBIMH MOJENSIMH TIOBEJCHHUA JIMYHOCTH B KOH(DIUKTE SBISAIOTCA: )
KOHCTPYKTUBHAs, pallMOHalIbHasl, 1eCTPYKTUBHas; 0) KoMIIpoMuce, 60pp0a, COTPYAHUYECTBO; B)
palMoHaNbHAasA, HWppalMoHalbHas, KOH(MOPMHUCTCKAas; TI') KOHCTPYKTHBHAs, JAECTPYKTHBHAs,
KoH(popMucTcKas; 1) 0opbOa, yCTyIka, KOMIPOMUCC.
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8. Kakoe u3 coueranuii pUBOAUMBIX MOHSATHI UMEET OTHOLICHHE K CTPATETHsIM TOBEACHUS
B KOH(IMKTE: a) KOMIIPOMHKCC, KPUTHKA, 00pb0a; 0) yCTyIKa, yX0/, COTpYAHUYECTBO; B) O0pKOa,
yX0Jl, YOeXKACHHUE; T') COTPYIHUYECTBO, KOHCEHCYC, YCTYIKA; 1) COTJaleHHe, COTPYIHUYECTBO,
yOeXIeHHE.

9. Kakue moBeneHYEeCKHE XapaKTEPUCTUKU MPUCYIIH KOH(IUKTHOW JIMYHOCTH PHUTHIHOTO
TUIA: a) XO4yeT ObITh B LIEHTPE BHUMAHUA, XOPOLIO NPUCHOCAOIUBACTCA K PA3JIMYHBIM
CUTyallUsM, IJIJAHUPOBAHUE OCYILECTBIISIET CTUXHUHHO; ©) CKpYIyJe3HO OTHOCHUTCS K padore,
IPEbsBISAET MOBBILICHHbIE TPEOOBaHUA K ce0e U APYTUM JIIOJAM, IOA03PUTENIEH; B) BEET ce0s
BBI3BIBAIOIIE, arpecCUBHO, IMOJO3PUTENICH, XOPOIIO MPHUCIOCA0IMBACTCS K Pa3TUYHBIM
CUTyallUsM; T) 00J1a1aeT 3aBbIIIEHHOW CAMOOLEHKOM, MOA03PUTENEH, IPSIMOIMHEEH U HETMOOK;
J1) OTHOIICHHUE K JIOJISM OIpeneNsieT TeM, KaKk OHM K HEMY OTHOCSTCS, 00JIaJaeT 3aBhIIIEHHON
CaMOOLIEHKOM, HECAaMOKPUTHUYEH.

10. Kakoe coueTanue MOBEICHUYECKUX XapaKTEPUCTUK MPUCYIIE KOH(IMKTHOW JTUYHOCTH
«CBEPXTOYHOI'O THUIMa»: a) XO4YeT ObITh B LIEHTPE BHUMaHUs, U30eraer KpoIoTIMBOM pPabOTHI,
HAJIMIO0 SMOIMOHAILHOE MOBEACHUE; 0) MOJO3pUTENCH, 00JIaaeT 3aBBIIICHHOW CAMOOLECHKOM,
IOpSMOJIMHEEH, OOMIYMB; B) MMIYJIbCHBEH, HENpPEICKa3yeM, arpecCUBEH, HECAMOKPUTHUYEH; T)
CKpPYIyJ€3HO OTHOCHUTCS K paboTe, NpeAbsBISCT IMOBBIIICHHBIE TpeOoBaHWs K cebe u
OKpY’KaloIIUM, 00JIaZiaeT MOBBIILIEHHON TPEBOYKHOCTHIO; /1) HEYCTOMUUB B OLIEHKAX U MHEHUSX,
BHYTPEHHE POTUBOPEYUB, 3aBUCUT OT MHEHUS OKPYKAIOILIKX, JIETKO [1O/JIA€TCSl BHYLICHUIO

11. JIns Kakux KOH(UIMKTOB XapaKTepHBbI CIEAYIOLINE IPUYUHBL: B3aUMHAasl 3aBUCUMOCTD 110
BBIMIOJTHEHHBIM 33/1a4aM; pacHpeleIeHUe PEeCcypCcoB; HEYAOBIETBOPUTENbHbIE KOMMYHHUKAIUY;
CTPYKTYpHasi IIepecTpoiika: a) KOH(GIUKT MEXAY MUKPOIpYyINIaMHU B KOJUIEKTUBE; 0) KOH(IUKT
MEXIy JUAEPOM W MHUKPOTPYMIOH; B) KOH(IIMKT MEXAYy DPYKOBOACTBOM OpraHW3aluM |
HEPCOHANOM; TI') KOH(MIMKT MEXIy MOJpPa3/eleHUsIMU BHYTPU OpraHU3alMu; 1) KOHQIUKT
MEXly pyKOBOJICTBOM U KOJUIEKTUBOM?

34. Opranuzamus — 3TO: a) KOJUICKTHB; 0) KOpPIOpaIlus; B) acCOIUalUs; I') COIHaIbHAsA
rpymmna; o0beInHSIONIas JI0Aeld Ha OCHOBE OOIIEH LENH, JesITeIbHOCTh KOTOPBIX CO3HATEIHHO
KOOPJIMHUPYETCS W HANpaBisieTCs B MHTEpecax IOCTUIKEHUs 3TOW LeNu; 1) OpraHUu30BaHHAs
colMajbHas TpyIa Ha OCHOBE 00ILEeH 1IeIH.

12. TTo3unimoHHble KOHQIMKTHI B OPraHU3alMU — 3TO: a) KOHMIMKTBI MEXY CTPYKTYPHBIMU
nozipasfiesieHusIMU; 0) KOH(IMKTHI, CBSI3aHHbIE C U3MEHEHHEM OpPraHU3allMOHHOW CTPYKTYpHI; B)
KOH(JIMKTBI, BO3HUKAIOLIME HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH T€X WM HHBIX CYyOBEKTOB
COLIMAJILHOTO B3aMMOJIEHCTBHS BHYTPU OpraHU3aIMK; I') KOH(IUKTHI, B OCHOBE KOTOPBIX JI€KaT
IOPUYMHBI, OTpaXKaloIIMe CTAaHOBJIEHHME M ATAllbl Pa3BUTHUS KOJUIEKTHBOB BHYTPH OpraHU3ALINY;
J) KOH(MJIMKTHI, BO3HUKAIOIIME HAa OCHOBE HApYyLIEHUs MpUHIMNA CHPABEIIMBOCTH WIN
11eJ1ecO00pa3sHOCTH B paclpeielieHU OrpaHHMYEHHBIX PECYPCOB.

13. PecypcHble KOH(JIUKTBI B OpraHU3alUU — 3TO: a) KOH(MIUKTHI MEXAY CTPYKTYPHBIMU
HoJpa3/ieleHusIMH; 06) KOH(IIUKTBI, CBSI3aHHbIE C U3MEHEHUEM OpPTaHU3alMOHHON CTPYKTYpBI; B)
KOH(JIMKTHI, BO3HUKAIOUINE HAa OCHOBE BOIIPOCAa O 3HAYMMOCTH T€X WM HHBIX CyOBEKTOB
COLMAJIBHOTO B3aWMOJICHCTBUS BHYTPU OpPraHU3alMK; I') KOH(DIUKTHI, B OCHOBE KOTOPBIX JIeXkKaT
IPUYMHBI, OTPaXKaroII1e CTAaHOBJICHNUE U ATalbl Pa3BUTHUS KOJUIEKTUBOB BHYTPH OpPraHU3alUU; 1)
KOH(JIMKTBI, BO3HHMKAIOIIME HA OCHOBE HAPYIIEHUS NPUHIMIA CHPAaBEAJIUBOCTH MU
11€J1€CO000Pa3HOCTHU B PACIIPEIEICHUN OIPaHUYEHHBIX PECYPCOB.

14.KoH(pauKT, CBA3aHHBIN C pa3IMYleM TOYEK 3pEHHUs Ha KaKylo-1100 MpobieMy U CriocoObI
€€ peIIeHHs], CIOCOOCTBYIONNH (hopMUPOBaHUIO 00JIee BCECTOPOHHETO MOHUMAHUS MPOOJIEMBI U
MOTHBAIlMM TapTHEpa: a) JeCTPYKTUBHBIA, O) TPOAYKTHUBHBIM, B) HEpa3pelIUMBbIi, T)
KOHCTPYKTUBHBIN.

15. KoHcTpykTuBHBIE (DYHKIMH KOH(IUKTA MPOSBIAIOTCS B TOM, YTO OH: &) TOBBIIIAET
MICUXOJIOTHYECKYIO HaIPSKEHHOCTh; 0) CHIKaeT 3 (hEeKTUBHOCTh COBMECTHOM JIEATEIBHOCTH; B)
OOHApy>KMBAEeT CYILECTBYIOLIME IPOTUBOPEUUs; I') H3MEHSET YCJIOBUS U OOCTOSATENbCTBA
OOLIEeHMs; 1) BEPHBI OTBETHI: a U B; €) BEPHBI OTBETHI B U T.
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Pe3ynbTarhsl TECTUPOBAHUS ONPEIEIIAIOTCS OTMETKAMH «3a4TEHO» WIIN «HE 3a4TEHO».
Kpurepuu onieHuBaHus:

3a4TeHO He 3aureHo
- TECT BBITIOJTHEH CBOCBPEMEHHO B YKa3aHHBIE | - TECT HE BBIITOJIHEH WJIM BBIITOIHEH C
CpPOKH HapyIlIEeHUEM CPOKOB
- naHo He MeHee 50% BepHBIX OTBETOB - nano MeHee 50% BEepHBIX OTBETOB

Pa3paboruuk:

npodeccop kadenpsl neaarornyeckoil 1 BO3pacTHOM MCUXOJIOTUN
OI'bOY BO «TI'Y» H. U. Yepnenkas
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JIMCT coryiacoBaHms, JONOJHEHUH U U3MEeHEHUM
Ha 2023/2024 yuyeOHblii roj

K paboueit mporpamme IUCHMIUIMHEI « Y TIpaBiieHne KOH(DIMKTaMU B 00pa30BaHUN»
no  HayyHod  cmneumanbHoctH  5.3.4  Ilemarormyeckas  TICHXOJOTHS,
MICUXOJIMarHOCTHKA IU(POBBIX 00pa3oBaTelibHbIX cpell (mpoduiib: Ilcuxonorus
o0pa3oBaTeIbLHOMN CpeIbl)

1. B pabouyto nporpaMmy JTUCITUTIIIMHBI BHOCATCS CJIEAYIOIINE AOTIOTHEHUS:
Het nononaenuii

2. B pabouyto nporpamMmy TUCITUTIIIMHBI BHOCATCS CJIEAYIOIINE N3MEHEHUS:
Het usmenenuit

N3menenust onobpensl YMK dakynpTeTa/uncturyTa, npotokoi Ne 6 ot 25 mas
2023 .

3aB. kadeapoit __ (Kensiposa E. A.)



JIuer corjiacoBaHus, JONOJTHEHUH U M3MEHEHU I
Ha 2024/2025 yueOHblii roj

K paboueii mnporpamme JIUCHUIUIMHBI «YTpaBieHUE KOH(IUKTAMU B
oOpa3oBaHMH» O HAay4YHOW crenuanbHOCTH 5.3.4 Ilemarormdeckasi MCUXOJIOTHS,
NICUXOANArHOCTHKAa MH(PPOBBIX oOpa3oBaTenbHbIX cpen (mpoduas: [lcnxomorus
o0pa3oBaTeILHON CpeIbl)

1. B pabGouyro mporpamMMy JOUCHUIUIMHBI BHOCSTCS  CJIEIYIOITUE
JIOMOJTHEHUS ;
Het nononaenmit

2. B pabGouyio mnporpamMmy JUCHUIUIMHBI BHOCSITCS — CJIEIYIOLIUE
W3MEHEHHS:

Het uzmenennit

N3menenus onodpensl YMK ¢akynprera/mnctutyTa, npotokoia Ne 5 ot 20
Mmas 2024 r.

3aB. kadempoit (Kensipoa E. A.)




