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1. OBILIIAA XAPAKTEPUCTUKA
IPOI'PAMMBI TOCYIAPCTBEHHOM UTOI'OBOM ATTECTAIIUA

1.1. Haznauyenue u o01acTb npumMeHeHust nporpammsl I'HA

[Iporpamma rocy1apCTBEHHOM WTOTOBOM arTecTaluu SIBISIETCS KOMIOHEHTOM biokom 3
«[ocynapcTBeHHass UTOTOBasi aTTECTAMA» CTPYKTYPHl OCHOBHOM 00pazoBaTEIbHOM MPOrpaMMbl
OakanaBpuara 10 HampasieHuro noarotoku 43.03.01 Cepsuc, npodusib MTOATOTOBKH:
OpraHu3allMOHHO-YIIPABICHUECKasi  JIeATENbHOCTh B cepe MNEepCOHAJBHBIX  yCIYyr U
TOCTHHUYHO-PECTOPAHHOTO cepBHca, cocraBiieHa B cooTBeTcTBHM ¢ PI'OC BO, u y4ueOHBIM
IUIAHOM, YCTaHaBJIMBAET IPOLEAYPY OpraHU3allid U MPOBEAEHHUS I'OCYIapCTBEHHONW HTOTOBOM
arrectauu o0y4yaronuxcs.

[ocymapcTBeHHass MTOroBasi arTecTanys OOyJarolIMXCsi 00pa30BaTeNIbHON OpTraHU3aINH
OCYUIIECTBIIIETCA 10 OKOHYAHUU OCBOCHHS OCHOBHOW INpoQeccHOHaIbHOW 00pa30BaTesIbHOMN
nporpaMMbl OakajaBpuaTa B COOTBETCTBUU C YTBEpXkAEHHBIM [looxkeHneM o rocynapcTBEHHON
uTOroBoil arrecranuu B DenepaibHOM TOCYIAPCTBEHHOM OIOMKETHOM 00pa30BaTeIbHOM
YUPEKACHUH BBICIIEr0 00pazoBaHus «MpKyTCKUN TOCYIapCTBEHHBIH YHUBEPCUTET (MIPUHSTO HA
3aceganuu yuenoro coera UI'Y 25.08.2017 r. IIporokon Nel0).

1.2 lokyMeHTBI, Ha OCHOBAaHNHU KOTOPBIX paspadorana [Iporpamma 'MA

[IporpaMMa rocymapCTBEHHOM WMTOTOBOW aTTECTAIlMM BBIMMYCKHUKOB pa3pa0oTaHa B
COOTBETCTBUM C HOPMaTUBHBIMU JOKYMEHTAMU:

e @ecnepanbHblii 3akoH Poccuiickoit @eneparuu ot 29 nmekabps 2012 r. Ne 273-3
«O06 obpazoBanuu B Poccuiickoit deneparmmy;

e ®depgepanbHBI TOCYJApPCTBEHHBI 00pa30BaTENbHBIM CTAaHAAPT BBICHIETO 00pa30Ba-
Hus 1o HanpasiaeHuto noAarotosku 43.03.01 CepBuc, yrBepKAeHHbIN NprukazoM MuHHCTEpCTBA
oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot «08» utonst 2017 r. Ne 514, 3apeructpupo-
BaHHBINA B MuHnrocte Poccun «29» urons 2019 1. Ne 47236;

e [Ipuka3 Munobpuayku Poccun ot 05.04.2017 N301 «O06 yrBepxkaenuu I[lopsiaka
OpraHu3alliil ¥ OCYIIECTBIICHHS 00pa30BaTENbHON NESATEIBLHOCTH 1O 0Opa3oBaTENbHBIM IIPO-
rpaMMaM BBICHIETO 0Opa3oBaHUs — Iporpammam OakajaBpuara, MporpaMMamM CHelHaluTeTa,
mporpaMmmaM MarucTpaTypb»;

e [Ipodeccuonanbubiii cranaapt «CHenUaNuCT MO OpraHU3alMd MOCTIPOJAKHOTO
obcnmyxxuBanuss u cepsuca» (IIpukaz MuHHCTepcTBa Tpyla W COLMAIBHOW 3allUTHI OT
31.10.2014 Ne 864H), «PykoBoauTe b/ynpaBisiOIMA TOCTHHUYHOTO KOMIUIEKCA/CEeTH TOCTHU-
Hu (Ilpuka3z MunucrepcTBa Tpyna u counanbHoi 3amuThl oT 07.05.2015 Ne 467.

e [lopsiok mpoBeAeHUs TOCYJapCTBEHHOM HTOrOBOM aTTecTaluu Mo o0pa3oBaTeib-
HBIM [POTpaMMaM BBICIIET0 00pa3oBaHusl — MporpaMMmamM OakajaBpuara, Iporpammam crienua-
JUTETa, U MporpaMMaM MarucTpaTyphl, YTBep:KJIEHHbIH mpukazoM MunoOpHayku Poccun ot
29.06.2015 r. Ne636;

e VcraB ®I'BOY BO «UI'Y», yrBepkaensslit [Ipukazom MunucTepcTBa 00pazoBaHus
u Hayku Poccuiickoit @enepanuu ot 28.11.2018 1. Ne1071;

e [lonoxeHue o rocyJapCTBEHHOH HWTOroBOW arTecTaluv B (elepalibHOM rocynaap-
CTBEHHOM OFOJUKETHOM 00pa30oBaTEIbHOM YUYPEXKICHUH BBICHIETO oOpa3oBaHust «MpKyTCKui
rOCYJapCTBEHHBIN YHHBEpCUTET» (IPUHATO HaceqaHuu ydeHoro cosera UI'Y 25.08.2017 r.
[Tporoxoin Nel0)

e [lonoxeHne 0 MOATOTOBKE M 3allUTE BBHIMTYCKHBIX KBATH(UKAIIMOHHBIX paboT B de-
JIEPATbHOM TOCY/IapCTBEHHOM OIOPKETHOM O00Opa30oBaTeIbHOM YUPEXKICHUU BBICIIEr0 00pa3o-
BaHusl «VpKyTCKMII TOCYZapCTBEHHBI YHUBEPCHUTET» (MPUHATO HACEJAHWUH Y4YEHOTO COBETa
NIy 30.12.2022 r. TIpotoxos Neb);

e (OcHoBHas mnpodeccroHalbHas 00pa3oBaTelibHAasg MporpaMMa I0 HalpaBIeHUIO
43.03.01 Cepauc, yTBepxaeHHas Ha 3acenanuu yuyeHoro coBeta «I'Y» ot 30 utons 2023 r.



2. IEJIU TOCYJIAPCTBEHHOM UTOIOBOM ATTECTAIIMU BHIITYCKHUKOB

Hensto T'MA, B coorBerctBuM c DeaepanbHbiM 3akoHOM «OO0 o0pa3oBaHUU B
Poccuiickoit ®enepauum» ot 29.12.2012 r. sBaseTcst onpeaeneHue COOTBETCTBUS PE3YJIbTaTOB
OCBOEHHMsI OOy4YaroLIMMHCS OCHOBHBIX O0pa30BaTENbHBIX HPOrpaMM  COOTBETCTBYIOIIUM
tpeboBanusim ®I'OC BO mno wnampasnenuto moaroroBku 43.03.01 Cepsuc u cnocoOHOCTH
OCYILECTBIIATh NPOPECCHOHANBHYIO JAeATeNbHOCTh B obsactu 33 CepBuC, OKa3zaHUE YCIyr
HACEJICHUIO (TOPTOBIISA, TEXHUYECKOE OOCIYy)KMBAHHE, PEMOHT, IPEAOCTaBICHUE NEPCOHATBHBIX
YCIIYT, YCIyTd TOCTEIPUUMCTBA, OOLIECTBEHHOE NMUTaHMUE U Ip.), B cepe okazaHUs YCIyr U
CEpBUCHOTO OOCIYXMBAHHUS M PelaTh 33Ja4id OPraHU3alMOHHO-YIIPABICHUYECKON JEATEIbHOCTH
B chepe MepCOHAIBHBIX YCIIYT.

3. 3AJIAYHA TOCYJAPCTBEHHOM UTOIOBOM ATTECTALIUA
BBIITYCKHUKOB

BrisiBiieHre ypoBHSI MOJATOTOBKH BBITYCKHHKOB K OCYIIECTBICHHIO MPOodeccHoHaTbHON
nestenbHOCTH B cdepe cepuca (ycranosienHsix OIIOII B m. 2.1.1), u nmpoBepka cmocoOHOCTH
BBIIIYCKHUKOB peIllaTh THUIOBbIE 3a7adyu Npo(decCHOHAIBHON JesITeNbHOCTH B o0nactu
OpPraHU3alMOHHO-YIIPABICHUECKOH  JEATENBHOCTH B cdepe  MEepCOHAIBHBIX  YCIyT
(ycranosnennsie OIIOII (1. 2.1.2, 2.2), B coorBerctBuH ¢ 1. 1.12 ®T'OC BO no HanpaBieHHIO
noaroToBku «CepBUCY):

locymapcTBeHHas UTOrOBas aTTecTalus HalpaBjieHa Ha:

®  OICHKY YPOBHS TEOPETHYECKHX 3HAHUH, MOITYYEHHBIX B pe3ylbTaTe OCBOCHHS OC-
HOBHOH o0Opa3oBaTesIbHOI [IPOrPaMMBI, OPHUEHTUPOBAHHON Ha OpraHu3aluoH-
HO-YIPaBIEHUYECKHI BU TPO(heCcCHOHATBHOM nesTeNbHOCTH 110 HanpasieHuto 43.03.01 Cepsuc;

®  3aKpeIUieHUE OmbITa PabOTHl CO CHEIUAIU3UPOBAHHON JUTEPATYpOil, MOUCKA U 00-
paboTKu Hay4yHOU MH(MOPMaLIUK;

®  OIICHKY HaBBIKOB K CaMOCTOATENbHOU paboTe OakanaBpa; - OLEHKY PallMOHATBHOCTH
MOJIXOJI0OB K PEIICHHUIO OPTraHU3allMOHHBIX, COLUAIbHO-IKOHOMUYECKUX M XO34HCTBEHHBIX U
MapKETHHTOBBIX MPOOJIeM MPeaIpUsITUS;

®  Pa3BUThH U 3aKPENUTh HABBIKM CaMOCTOSITEIbHON pabOThl U OBIAJCHUS METOOJIOTH-
ell uccienoBaHus, aHajau3a MHQOpPMAIMKM MpPHU BBHINOJIHEHUHM BBIMTYCKHON KBaTM(PUKAIMOHHON
paboThI;

e  BBIBICHUE YMEHMs YCTAHABIUBATh CBSI3b TEOPUU C IIPAKTHKOM, TPaMOTHOE UCIIOJIb-
30BaHHUE OIbITA, TOJIYYEHHOTO BO BpEMS IIPAKTHUKHU;

e  BbLISIBJICHUE YpPOBHS BJIaJICHHUS MOHOJIOTMUYECKOH peublo, YMEHHE JIOTMYHO U Ioce-
JIOBAaTEJIbHO BCTPAauBaTh CBOM OTBET, YCTAHABJIMBATh JMAJIOr C YICHAMH JK3aMEHAI[MOHHOMN KO-
MHUCCHH, BRIPAXKATh CBO€ MHEHHE 10 00CYX)AaeMoi mpooiieme;

®  ONpEeJeNeHUE YPOBHS TOTOBHOCTU (CIIOCOOHOCTH) BBIMYCKHHMKA K BBIIIOJHEHHUIO
npodeccHoHaIbHBIX 3a/1a4, B cO0TBETCTBHM ¢ TpeboBaHuaMu PI'OC BO no HanmpaBieHHIO 1MOA-
rotoBku 43.03.01 Cepauc.

4. ®OPMbI TPOBEJEHUS TOCYJIAPCTBEHHOM NUTOTOBOM ATTECTAIIUA
BBIITYCKHHUKOB

K rocymapctBenHoi wuToroBoi arrecranuu 1o HampasiaeHutro 43.03.01 Cepsuc
JIOITYCKAIOTCsl 00ydarolrecs, He UMEIOIINe aKaJIeMUYeCKON 3aJJ0JDKEHHOCTH U B TIOJTHOM 00beMe
BBIMOJHUBIINE y4YeOHBIM IUIAaH WIM WHIUBUAYAJIbHBIA Y4eOHBIM IJIaH MO COOTBETCTBYIOLIEH
00pa3oBarenbHOI MporpamMme BhICIIET0 00pa3oBaHUs.

[ocynapcTBeHHass uTOroBasi arrectanus oOy4aromMxcsi 00pa3oBaTeIbHOW MPOrpaMMBI
43.03.01 CepBuc Bkio4aeT B ceOsi MOATOTOBKY K MPOLEAYPE 3aIIUTHI U 3aIIUTy BBITYCKHOU
KBaJIM(UKALMOHHON pabOTHI.



Ha rocynapcTBeHHYI0 UTOTOBYIO arTeCTAIMI0 OTBOAUTCS 9 3aueTHBIX enuuull (324 vaca) —
6 Hemenb B 8 cemecTpe i oOyyaromuxcs 1Mo O4HOM ¢opme oOyueHus, B 9 cemectpe A
00yJaromMXxcs 1Mo 3a04HOM hopMe 00ydIeHHS

5. CoBOKYIIHOCTH KOMIIETeHIMd, YCTAHOBJEHHBIX MPOrPaMMoil 0aKajaBpuara, Ko-
TOpBIE JOJDKHBI OBITH CPOpMUPOBaHBI y OOy4aIOMIMXCS B IMpOIecce MOATOTOBKH K TOCyAap-
CTBEHHOM UTOTOBOM aTTeCTallMy U 00ECHEUYHUBAIOIINX BBITYCKHUKY CIIOCOOHOCTH OCYILIECTBIISTh
npodeCcCHOHATIBHYIO JesITeTbHOCTh B 00mactu 33 CepBuc, OKa3aHHe YCIyT HACENECHHIO (TOProB-
715, TEXHUYECKoe 00CTy>KMBAaHUE, PEMOHT, MPEAOCTABICHUE MEPCOHANBHBIX YCIIYT, YCIYTU TOC-
TENPUUMCTBA, OOIECTBEHHOE MUTAHUE U TIP.), B cepe OKa3aHUsS YCIyT H CEPBUCHOTO 00CTy-
JKUBaHUSl M pellaTh 3aJaud OpraHU3alMOHHO-YIIPABICHYECKOM NeATeNbHOCTH B cdepe mepco-

HAJIBHBIX YCIIYT MPEICTABICHbI B TAOJIHIIE.

Kommnereniuu, ycranosiaennsie OIIOIT u

c(OpMHUPOBAHHBIE B pe3yIbTaTe 00YUEHUS MO TUCIUTUTMHAM (MOYJISIM), TPAaKTUKAM

- HaumenoBanmue HaumeHnoBanue Jucuuniunsl (Moay-
§ Komnerenuuu NHauKaTopoB 10CTHKEHUS] KOMIIETeH MU JIN), IPAKTHKH, 00ec-
= 5 (B COOTBETCTBHH € (MK yka3pIBalOTCsl B COOTBETCTBUH C neyusawmue Gpopmu-
S E ®I'oC BO) (0)100)1)) POBAHHMeE H OIEHKY
s copmupoBaHHOCTH
Z KOMIIeTeHIIUH
YK-1 | Cnocoben ocymectBiuats | UKyki.1 OcymecTBiseT NONCK, KpUTHIECKHUH OCHOBBI Hay4-
MOUCK, KPUTHUECKUH aHaIM3 ¥ CUHTE3 MH(POPMaIMU, He00X0UMON HO-HCCIIeI0BaTeNbCKOI
aHalu3 ¥ CUHTE3 HH- JUISL pELICHUs IOCTABICHHBIX 33134 JESTENBHOCTH
(hopMmaryu, IPAMEHSTH N Kyk-1.2 [IpumeHsieT cucTeMHBIH MOAXO0 A AnanTuBHBIE HH)OD-
CHCTEMHBIN NMOAXOM Ul | pElICHHs OCTABICHHBIX 33124 MalHOHHBIE TEXHOJIOTUN
pelleHNs TOCTaBICHHBIX [Ipenaumnomuas mpak-
3a1a4 THKa
O3HaKOMHTENbHAA
Hccnenoatenbekas
YK-2 | CnocobeH onpenensirh NKyk-2.1 DopMynupyeT B paMKax MOCTaBIeH- | YTpaBleHHE MPOCKTaMU
KpYT 3a/1a4 B paMKax HOM IIeNTH MPOeKTa COBOKYITHOCTh 3a/1a4, obec- [IpenoumiomMHas Tmpak-
MOCTaBJIEHHOH eI U NEYNBAIOIINX €€ TOCTIKEHUE THKA
BIOUpaTh onTuManbhble | MJKyk-22 BeibupaeT onTuManbHbli cnocod O3HakoMHTETbHAS
CHOCOOBI UX PEIIeHNS, peleHus 3a1a4, Y9UThIBask ACUCTBYIONIHE Mpa-
UCXOJISl U3 ICHCTBYIOIINX | BOBBIC HOPMBI M HMEIOIIHECS YCIOBHSI, PECYPCHI
MPaBOBBIX HOPM, HMe- U OTpaHUYEHUS
IOLIUXCS PECYPCOB U
OrpaHuyeHui
VK-3 | Cnocoben N Kyk-3.1 Onpenenser cBOIO posib B KOMaH/E, TIcuxosorus conuans-
OCYILECTBIIATh HCXOJs U3 CTPATEerHy COTPYIHUYECTBA I 10- HOT'O B3aUMOJIEHCTBUSA
COLIMAJIBHOE CTHIXKEHHS IOCTABJICHHOM LEIH CaMOpPa3BUTHUSA U CaMO-
B3aHMMOJICHCTBUEC U WNJ1Kyk-32 YUUTBIBAET OIBIT, HIAEH U OCOOEHHO- OpraHu3aluu
pealn30BBIBATH CBOIO CTH NOBEJICHHS YJICHOB KOMAHIBI JUIsI JOCTH- [IpenaumiomHas mpak-
POJIb B KOMaH/e YKEHHS IOCTABJICHHOH LEH THKA
N Kyxk-33 CobmroaeT ycTaHOBIEHHbBIE HOPMBI Os3HakoMUTENbHAS
U TIpaBHJIa KOMaHIHOW pabOThI, HECET JTNUHYIO
OTBETCTBEHHOCTb 3a OOLTHI pe3ynbTaT
YK-4 | Cnocoben WNKyk-4.1 leMOHCTpHpYET yMEHHE BECTH 00- Pycckwii S3bIK U KyJTb-
OCYILECTBIIATH ICTOBYI0 | MEH JeJI0BOH MHpOpPMAaNneil B YyCTHOH U HCh- Typa peuu
KOMMYHUKAITHIO B MEHHOH (popMax Ha rOCyIapCTBEHHOM SI3bIKe ¢ | MTHOCTpaHHEIH S3bIK
YCTHOM U MUCHbMEHHOM y4eTOM 0COOEHHOCTEH CTHIIMCTUKH O(PUIIH- [Ipenaunnomuas mpak-
¢dopmax Ha IBHBIX U HEO(HUIIMAIIBLHBIX ITUCEM H COLHO- THKA
TOCYIapCTBEHHOM S3bIKE | KYJIBTYPHBIX Pa3Iuuuil
Poccuiickoit ®enepaunn | UAKyk.42 JJeMOHCTpUPYET yMEHUE BECTH 00-
Y MHOCTPAaHHOM(BIX) MEH JIeJI0BOM HH(OpMAaIHeil B yCTHOHM U MUChH-
SA3BIKE(aX) MEHHOHI opMax HEe MEHee YeM Ha OJTHOM MHO-
CTPAaHHOM SI3BIKE




NKyx-4.3 BeiObupaer ctuiib 0OLieHus B 3aBU-
CHMOCTH OT LIEJIM M YCJIOBUI ITapTHEPCTBA;
alanTUPYET peub, CTHIIb OOLICHUS U SI3BIK JKe-
CTOB K CHTYallMsIM B3aHMOJICHCTBHS

YK-5 | Cnocoben N Kyk.s.1 BocnpruHnMaer MexKyIbTypHOE Hcropus Poccun
BOCIIPUHHMATh pasHooOpasue odIecTBa B HICTOPHIECKOM KOH- | Pumocodust
MEKKYJIBTYpPHOE TEKCTe U UHTepIpeTupyeT uctopuro Poccuu B
pa3HOOOpa3ue obmecTBa | KOHTEKCTE MUPOBOTO HCTOPHUECKOTO PA3BHUTHS
B NKyk-5.2 Bocnpunumaet KynbTypHOE, 3T-

COLMAILHO-UCTOPUYECKO | HO-HAI[MOHANBbHOE, KOH()ECCHOHAIBHOE, HOP-
M, 9THIECKOM 1 MaTHBHO-IIEHHOCTHOE, COLIUATIb-
¢unocodcerom HO-HUCTOpHUYECKOe pa3HooOpa3ue o0IIecTsa B
KOHTEKCTaxX ¢$uI0co(hCKOM KOHTEKCTE
NKyk-5.3 YUuTbIBa€T NIpHU COLMAIBLHOM U IIPO-
(eccroHaTHPHOM OOIEHIH UCTOPUIECKOE
HacJe e ¥ COUMOKYIbTypPHbIE TPAJUIINU pa3-
JIMYHBIX COLMAIBHBIX TPYII, STHOCOB U KOH-
(eccuii, BKIIIOYas MUPOBBIE PEIIUTHH, (rito-
co()CKHEe M ITHIECKUE YUCHUS

YK-6 | CnocobGeH ynpapisiTh N Kyk.6.1 OTOMpaeT 1 NCIONB3yeT HHCTPY- [Icuxonorus
CBOUM BpEMEHEM, MEHTHI U METO/BI YIIPaBJICHUS BpEeMEHEM IIpU COLIMAJIBHOTO
BBICTpanBaTh U BBIITOJTHEHNH KOHKPETHBIX 3a1a4 B3aUMOJCHCTBHA
peann30BBIBaTh NKyxk-e.2 OnpenenseT 3aqa4u caMOpa3BUTHs 1 | CAMOPa3BUTHSA U
TPaEKTOPHIO PO EeCCHOHANBHOTO POCTA, BRICTPAUBAET BpE- CaMOOpPraHN3alnu
CaMOpa3BUTHA Ha OCHOBE | MEHHYIO TPAaeKTOPHUIO HX TOCTIKEHHS ¢ 000C- [Ncuxonorus TMYHOCTH
IPHMHIMIOB 00pa30BaHUsl | HOBAaHWEM aKTYAILHOCTH M OTIpEeIIEHIEM He- 1 IpodecCHoHAIBHOE
B TEUEHHE BCEH JKU3HU 00XOJMMBIX PECYPCOB JUISl X BBIIOJHECHUS caMOoOTpeieNICHNAe

NJTIKyx-63 OcyliecTBIs€eT mianupoBanue u Bol- | [IpenaumiioMuas npax-
CTpanMBaeT TPACKTOPHIO JINIHOCTHOTO U IPO- THKa

(beCcCHOHANLHOTO PAa3BUTHUS HA OCHOBE NpuHIM- | O3HaKOMUTENbHAS

OB 00pa3oBaHMs B TeUEHHUE BCEH JKU3HH, HC-

MIOJIB3YsI HHCTPYMEHTHI HEIIPEpPBIBHOTO 00pa30-

BaHUs

YK-7 | Cnocoben NJKyk-7.1 OnpenensieT TMYHOCTHBII yPOBEHb duznueckast KyJabTypa u
MO/JICPKUBATH JOJDKHBIA | (DM3MYECKOro pa3BUTHS U (PU3UUECKOI MOAro- CIOPT
YpOBEHb (HU3HMUECKOM TOBJICHHOCTHU DJIeKTUBHBIE IUCIIU-
MIOATOTOBJIIEHHOCTH JIJISI N Kyk.7.2 [TonnepxuBaet cobCTBEHHBIH ypo- TUTHHBI (MOZYIIH) IO
obecrieueHns BEHb (PU3MUECKOIl MOATOTOBIEHHOCTH Ha (u3HYECKOH KyIbType U
MIOJTHOLICHHON JIOJDKHOM ypOBHE JJIs 0OecTieyeH s TIOJHOLEH- | CIIOPTY
COLIMAJILHON U HOW COIMAITLHOU U MTPO(eCCHOHATBHOH JTesi-
npodeccronanbHON TENbHOCTH
JICSITETIbHOCTH

YK-8 | Cnocoben co3naBarh u N Kyk-s.1 Co3maer u mogaepxuBaet 6e3omnac- besomacHoCTh xu3HE-
MOJ/ICPKUBATH HBIE YCIIOBHSI XKHU3HEIESTCIbHOCTH JeSITeTbHOCTH
6e30macHbIe yCI0BUs N Kyks2 Pa3psicHsier npaBuna noseaenus npu | Ilpexnguminomuas mpak-
JKU3HEIESTeFHOCTH, B BO3HHUKHOBEHHH YPE3BbIYalHBIX CUTYaIMH THKA
TOM YHCIIE TIPU
BO3HHUKHOBEHHUHU
Ype3BhIYaHBIX
CUTyauui

YK-9 | CnocobeH mpuHUMATH N Kyk.0.1 [TorrMaeT 6a30BbIe TPUHITUITEL DKOHOMHUYECKASI KYyJIb-
000CHOBaHHBIE (YHKIIMOHUPOBAHHS SKOHOMHUKH Typa ¥ OCHOBBI ()MHAH-
SKOHOMUYECKHE 1 3KOHOMHYECKOTO Pa3BUTHS, COBOW TPaMOTHOCTH
pelieHus B ey u Gpopmbl yuacTus
Pas3IMYHBIX 00TACTIAX rOCy/IapcTBa B 5KOHOMHKE
JKU3HENEITEIILHOCTH N Kyk-9.2 [IpumMeHsieT MeTO1bI TUYHOTO

SKOHOMHYECKOTO ¥ (PHHAHCOBOTO
TUIAHUPOBAHUS LIS JIOCTHIKEHHS

TEKYIIMX U JIOJITOCPOYHBIX (PMHAHCOBBIX 1IeJIeH,
HCIIONb3YeT (PMHAHCOBBIE HHCTPYMEHTBI JIJIs
yIpaBJeHus JUYHBIMU (pUHAHCAMH (JIMIHBIM
010/KETOM), KOHTPOJIUPYET COOCTBEHHBIE




OKOHOMHYECCKUEC U (I)I/IHaHCOBI)IC PUCKHU

VK-1 | Cnocob6en popmupoBars | MJIKykio.1 [Tornmaer aeictByrorme BesonacHocTh
0 HETepIMMOE OTHOILICHHE | MPaBOBBIC HOPMBI, 0OecnedrBaoIe 60proy ¢ KHU3HEACATEIbHOCTH
K KOPPYILUOHHOMY KOPPYILHEH B pa3InYHBIX
MOBEJICHUIO 00JIacTsIX KU3HEAEATEIBHOCTH; CIIOCOOBI
POQUIAKTHKH KOPPYILUH U (GOPMHUPOBaHUS
HETEPIIMMOr0 OTHOLICHUS K HeH )KU3HU
N 1Kyki0.2 B3aumopeiicTByer B 001IecTBE Ha
OCHOBE HETEpIUMOI'0 OTHOIIEHHS K KOPPYNIUHI
N Kyki0.3 [Imanupyet, opraHu3oBbIBaeT U
IIPOBOUT MEPONPHUATHS, 00ECTICUNBAOIINE
(hopMupoBaHKEe TPAKIAHCKOH MO3UIIUH U
IIPE0TBPAIIEHUE KOPPYTIIIHH B
Ipo(eCCHOHATBHON IEATETBHOCTH, B COIIMYME
OIIK- | Croco6eH npuMeHsTh N Komk-1.1 OcymecTBIsSeT MOUCK, aHATN3, OT- Wudopmarnka
1 TEXHOJIOTHYECKUE HOBAa- | OOp TEXHOJOTHYESCKUX HOBAIMHA U COBPEMEH- CoBpemennsie  uHOOP-
IINH ¥ COBPEMEHHOE HBIX IPOTPaMMHBIX IPOJYKTOB B IPodheccHo- MAaIMOHHBIE TEXHOIOTHH
nporpamMMHoe obecrie- HAJIBHOM AEATeNbHOCTU [pegmumiomuaas npax-
4yeHue B chepe cepBrca N Komx-1.2 Mcronp3yeT TeXHOIOTMYECKHE HO- THKA
BallUH U CIIELHAIN3UPOBAaHHbBIE IPOrPaMMHBIE
MIPOJYKTHI B c(hepe MepCOHANBHBIX YCIyT
OIIK- | Cnocoben ocymiectBisaTh | M/ Konk-2.1 Onpenenser 1enu u 3ajauu ynpas- MeHemKMeHT
2 OCHOBHbIE (DYHKLIUH JICHUS CTPYKTYPHBIMU HOApa3eICHUSIMUA 00b- MeHemKMEeHT B 0Tpaciu
yIpaBIEHUS CEPBUCHOM eKTOB c(epbl cepBHca busnec-nnaHupoBaHue
CATEIIbHOCTBIO W Kork-2.2 cnionp3yeT 0CHOBHBIE METOBI U Opranuzauus TOCTH-
MIPUEMBI TUTAHUPOBAHMS, OPTaHU3ALIH, MOTH- HUYHO-PECTOPAHHOTO
BaIl{ ¥ KOOPJMHAINH JIESITEIbHOCTH CTPYK- cepBuca
TYPHBIX MOJPA3JCICHUI U OTIENbHBIX cOTpyA- | IIpenmumnnomuas npax-
HHUKOB O0BEKTOB c(ephl cepBHca THKA
N Kork-2.3 OcyiecTBiseT KOHTPOJIb AESTENb-
HOCTH CTPYKTYPHBIX MOJpa3/ieNeHIH 0OBEKTOB
cdepsl cepBrca
OIIK- | Cmoco6en obecrieunBats | MJ1Komk-3.1 OnieHHBaeT KauecTBO OKa3aHUs VYpasieHue KaueCTBOM
3 TpedyeMoe KauecTBO YCIIYT C y4eTOM MHEHHS NoTpeOuTenei u 3auH- | B cepe ycuyr
MIPOIIECCOB OKa3aHUI TEPECOBAHHBIX CTOPOH [IpenoumiomMHas mpak-
yciyr B u3bpaHHOU N Kornk-3.2 ObecnieunBaeT TpebyemMoe KaueCcTBO | THKa
chepe npodeccruoHab- IPOIIECCOB OKAa3aHHs YCIYT B COOTBETCTBUU C
HOM JeATeNIEHOCTH MEX/1yHapOIHBIMH M HAllMOHAJIbHBIMH CTaH-
JapTamu
OIIK- | Cnocoben ocymiectBisath | M/ Komk-4.1 OCymiecTBisieT MapKeTHHIOBBIE CratucTtuka
4 HCCJIEI0BAaHUE PBIHKA, UCCIIeIOBAHUS PhIHKA YCIIYT, MOTPEOUTETCH, Pexiama u cBsizu ¢ 00-
OPTaHHU30BBIBATH ITPO- KOHKYPEHTOB IIECTBEHHOCTBIO B OT-
JTa)KU ¥ IPOJIBUYKEHHE W Komxk-4.2 DopMupyeT KaHaIBI COBITA TIPO- paciu
CEpPBUCHBIX IPOJYKTOB JYKTOB H YCIJIYT, @ TAKXKe UX IIPOABHKEHHE, B MapxkeTuHr
TOM 4HcIe B HHPOPMAIMOH- MapKeTruHr OTHOIICHUH
HO-TEJIEKOMMYHUKaIlMOHHOH cetn MHTEpHET [pegmumiomnaas  npax-
THKA
OIIK- | CmocobeH npuHUMAaTh N IKornk-5.1 Onpenenser, aHATU3UPYET, OIICHU- DKOHOMHKA
5 HSKOHOMHYECKH 000CHO- BaeT MIPOU3BOJICTBEHHO-3KOHOMHYECKHE TTOKa- OKOHOMHUKA Mpenpus-
BaHHBIC pEIIeHHs, o0ec- | 3aTelH MPeIupUsITHH chephl yCIayr TUI ¥ OpraHu3anui
MM€YUBATH DKOHOMHYE- N IKork-5.2 [IpuHrMaeT 3KOHOMUYECKH 000C- Byxrantepckuii yder u
CKyH0 3()(heKTHBHOCTB HOBaHHBIE YIIPaBJICHUECKHE PEIICHUS HaJI0roo0JI0KeHne
opranusanuii n3dpanHol | MJKonk-53 O6ecneunBaeT SKOHOMHIECKYIO busnec-mnanupoBaHue
cephrl poecCHOHATb- 5} (PEeKTHBHOCTD IPeATPUATUS CHEPHI YCIYT LenooOpa3zoBanue
HOM JeATEeNIbHOCTU [pegmumiomnaas  npax-
THKa
OIIK- | CrocoGeH npuMeHSTh B N Kork-s.1 OcymiecTBisieT ouck 1 000CHO- HopmaTusHO-1IpaBoBoe
6 npodeccHoHANBHOM Jie- | BaHHO NPUMEHSET He0OXOIUMYIO HOPMATHB- peryiaMpoBaHue OTpacin

STEIEHOCTH HOPMATHB-
HBIC TIPABOBEIC aKTHI B
cthepe cepBuca

HOIIPABOBYIO JIOKYMEHTALMIO JUIS AESTeIbHOCTH
B U30paHHOI MpodeccrHoHanbHON 001acTH

M Konk-6.2 CobmrogaeT 3aKOHOJATEILCTBO
Poccuiickoit deneparnu B chepe mperocTaB-

[penmumioMHast Tpak-
THKA




JICHUSL yCIIyT

U IKomk-6.3 ObecrieuynBaet JOKyMEHTOOO0OPOT B
COOTBETCTBUH C HOPMATHBHBIMH TPEOOBAHUSIMH

OIIK- | Cnocoben obecnieunBats | M/1Komk 7.1 ObecnieunBaet 6€301acHOCTD 00- CepBucHas
7 0€e301macHOCTh 00CITY)XKU- | CIIy)KMBaHUsI NOTpeOUTENICeH yCIIyr JeSITeIbHOCTD
BaHUsI MOTpeOuTENeH u N IKomk-7.2 CobmroiaeT TpeOOBaHUs OXPaHBI IIpepnumnnomuas
co0OuoieHue TpeboBa- TpyJla ¥ TEXHUKH 0€3011acCHOCTH B IOJpa3zeie- | IPaKTHKa
HMI 3aMHTEPECOBAHHBIX | HUAX MPEANPUATHH M30paHHO cdepsl nes-
CTOPOH Ha OCHOBAaHUH TEJIBHOCTU
BBINOJIHEHHS] HOPM H
MPaBUJ OXPaHBI TPyAa U
TEXHHUKH 0€301acHOCTH
OIIK- | CocobeH noHUMAaTh W Kornks.1 [loranMaeT mpuHIUAIE pabOTHI CO- Wudopmarnka
8 MPUHIHIEI paboTHI CO- BPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHH CoBpemennsie  uHOOP-
BpeMEHHBIX HH(pOPMa- W/1Korks2 Auddepennupyer uuppoBsle uH- MAalUOHHBIE TEXHOJIOTUH
LUOHHBIX TEXHOJIOTUM U | CTPYMEHTBI B OpraHH3aIlHOH-
UCTIONIB30BAaTh UX IS HO-YTIPaBJIEHUECKOH AEATeIbHOCTU U TEXHOJIO-
peleHus 3ajgad npo- THsX IPOJIBIKEHHUS B cepe cepBuca
(eccnoHanbHOM nesi- W IKomnxs 3 MUcnonp3yeT coBpeMeHHbIE HHBOP-
TENBHOCTH MAaIlMOHHbBIE TEXHOJIOTHH U U(PPOBBIE HHCTPY-
MEHTBI JUIS pelIeHHs 3a/1a4 NpodecCHoHabHOM
JIeSITeIbHOCTH
[IK-1 | CnocobGeH HAaXOAWUTh U N Krk-1.1 YMeeT HaX0AUTh U OLIEHWBATh HOBBIE | Teopus moBceaHEBHO-
OLICHUBATh HOBBIE PBI- PBIHOYHBIE BO3MOXHOCTH U (pOpMyYIHpoOBaTh CTH
HOYHBIE BO3MOKHOCTH, Ou3HEeC-UICI0 Oprannzanus nesTeinb-
OpraHA30BBIBATh U CO- NJ1Kik-1.2 CiocobeH y4acTBOBaTh B pa3paboOTKe | HOCTH IPEINPHUATHI
BEPILICHCTBOBATH CEp- MHHOBAIlMOHHBIX PELICHUI TIPU OCYLIECTBICHUHU | CEpBHUCA
BHUCHBIE IIPOCTPAHCTBA C | CEPBUCHOM ACATEILHOCTH C y4eTOM mpoOsieM u | 1IpoeKTHEIN MeHEmK-
Y4€TOM KOHBIOHKTYPBI 0CcOOCHHOCTEH COBPEMEHHOM MOBCETHEBHOCTH MEHT B cepe cepBuca
pBIHKA NKik-1.3 CtocoOeH ncmonb30BaTh OpraHu3a- Kypcogas pabota no
IMMOHHO-YIIPaBJICHYCCKNE HHHOBAIINH, CBA3aH- poQuo
HBIE C HOBBIMH (hopMamu yripasnenns, Bugamu | COBPEMEHHEBIE TEXHO-
ycayr, 6osee 3¢ dexTuBHBIME hopMaMu 00- JIOTHH B CEPBHCE
CILyKMBaHUs ®Dannpail3uHr
Hccnenosatenbekas
Opranuzanuos-
HO-yTIpaBJICHYECKast
I[IK-2 | Cnocoben pa3pabatsi- W Knx-2.1 Bmageer reopermueckumu 3Hanusimu | KypcoBast pabota mo
BaTh U COBEPLIECHCTBO- 1 TIPAKTUYECKUMU NPUEMaMH, TO3BOJIIIOIMMH | TIPOQHITIo
BaTh TEXHOJIOTUH IIPO- BBIOMpATh peCypChl M CPEICTBA AN npetocTaB- | OCHOBBI HMHJDKMEH-
Hecca CepBUCa, IPOU3- JICHHS] NEPCOHANBHBIX YCIIYT KHMHTa
BOJUTH BBIOOP pecypcoB | M IKnx.2.2 [IpuMeHsieT MeTO B! pa3paboTKu 1 Knaccuueckas ctummu-
U CPEICTB C y4ETOM COBEPLIECHCTBOBAHUS TEXHOJIOIUH IIpoLecca CTHKaA
TpeOoBaHU BceX 3aMH- NPEIOCTABIICHHUS YCIYT C YUYE€TOM 3HaHHs 00b- XUMHUECKHE BEllecTBa
TEPECOBAHHBIX CTOPOH eKTa Y MaTepuansl B HHAY-
CTPHUH KPACOTHI
Hcropus moapt
O3HaKOMHTENbHASA
HUccnenoBaTtenbsckas
Opranuzanuos-
HO-yTIpaBJIEHYECKast
OCHOBBI OanHTa
OCHOBBI OpraHUYECKON
XUMHA
M[K-3 | Cnocoben ynpasisath | U1Knk-31 Bnaneer reopernyeckumu 3Hanusimu | Jlorucruka
mporieccamu, obOecredr- | ¥ MPaKTHYeCKUMHU MPHEeMaMH YIPaBJICHUSA Ipo- | YIpaBJieHHE OpraHu3a-
BAalONIMMH  TIPEIOCTaB- | IIECCaMH, OOECTICIMBAIONINMHI NIPEAOCTaBlIeHHe | 1ueil B hur-

JICHUE yCIIyT

MEPCOHANBHBIX YCIIYT, C YYETOM HAaIlMOHAJIBLHOM,
KYJbTYPHOW W pETHOHAIHHON CHIETTUPUKI

N IKnk-3.2 CiocoOeH opraHu30BbIBATH Jesi-
TENLHOCT 110 YIPABJICHHUIO MPOLIECCAMH Cep-
BHCA C yY4ETOM TpeOOBaHUH 3aKOHOIATEIICTBA,

HEeC-UHIYCTPHH
Opranuzanus JaesiTelb-
HOCTHU IIPENIPUITUN
cepBuca

IIpaBoBoe peryaupoBa-




PETYJIUPYIOIIETro O0IECTBEHHBIC OTHONICHUS

NKrik-33 CiocoOeH BEIOMpaTh U UCIIOIb30BaTh
HWHCTPpYMEHTAJIBHBIC CPECTBa IS cOopa JaH-
HBIX U X 00paboTKe B COOTBETCTBUH C TIOCTaB-
JICHHOW OpraHU3alMOHHO-YIIPaBIeHYECKOH 3a-
nauen

HHUE TPYIOBBIX OTHO-
IIEHAHN

TexHMYECKUE CpeCcTBA
YIpaBJICHUS W DPTOHO-
MHUKa HIMMEPCHUBHBIX
cpen

Opraanzanus KyJabTyp-
HO-JIOCYT'OBOH JI€ATENb-
HOCTH
HccaenoBaTenbckas
Oprasn3anuoH-
HO-YTIpaBJICHIECKast

I[IK-4 | CnocobeH ompenenirs WNKnk-4.1 [IpuMensieT mpueMbl caMOOpTraHn3a- D¢ dexrnBHOE TIOBEC-
eI U 3a]a41 OpraHu- LMH ¥ TUIAHUPOBAaHMUS MPOpEeCCHOHATIBHON Ka- HHE Ha PhIHKE TPYy/Ja B
3aIMOH- pBEpHI cepe cepuca
HO-yIpaBlIEeHYECKOM Je- NJ1Krik-4.2 Ciocoben onpeaessts menu u 3aaaun | CaMOMEHeIKMEHT
ATEJBHOCTHU KaK Ipo- podeCcCHOHANBHON JIESITENbHOCTH, IIIaHUPO- [IpoekTHbII MEHETXK-
(eccuonanbHOU chepbl B | BaTh IyTH WX JOCTHKEHHMS, OLCHUBATE HEOO- MEHT B cpepe cepBuca
CEKTOpE CepBHUCA B CO- XOJIUMBIE JJIs1 9TOTO PECYPCHI HccnenoBaTenbckas
OTBETCTBHH C TpeOOBa- Oprasn3anuoH-

HUSMH PBIHKA HO-yTIpaBJICHYECKas

I[IK-5 | CnocobGeH k opraHu3a- N Knk-s.1 [IpuMeHnsieT KIMeHTOOpUETHPOBAH- Kondmukronorus
IIUH U COBEPIICHCTBO- HBIC TEXHOJIOTHH B CEPBUCHOI IESTEIHPHOCTH Kymbrypa KOMMYyHHKa-
BAHUIO CUCTEMBI KIIU- W Knk.5.2 Brageer metomamu pa3paboTKu 1 nui
EHTCKHX OTHOIICHUH ¢ COBEPILICHCTBOBAHHS CUCTEMBI KIIMEHTCKUI [cuxonorust kaueHTa
y4eToM TpeOOoBaHuH 110- | OTHOLICHHH B EISX POIBIDKCHHUS YCIYT Hccnenosarenbekast
TpebuTens N Knk.5.3 CriocoOeH aHATU3NPOBaTh U KOH- Opranuzanmon-

CTPYKTHBHO pa3peniath KOHQIIHUKTHL B ipodec- | HO-YIpaBlieHYECKas
CHUOHAJIbHOU JESITEIbHOCTH

N 1Kmx-5.4 Crioco6eH opraHu30BBIBaTh U CO-

BEPLICHCTBOBATH OTHOLICHUS C KIMEHTaMH C

YUETOM COLHaIbHO-TICHXOJIOTMYECKUX U WH]IU-
BHYabHO-TICUXOJIOTHUECKUX OCOOCHHOCTEH

oTpeOuTENs

IIK-6 | Cmocoben ocymectisath | MJIKnk-6.1 Bnameer MmeTogamMu mocTpoeHus op- KopnopatuBHast ~ KyJib-
yIpaBJIeHUE pecypcaMil | TaHU3AIMOHHEIE MPOIECCOB, aHAIN3a U IMPOCK- Typa
U TIEPCOHAJIOM JIeTIapTa- | THPOBaHU OpraHW3allMOHHBIX KOMMYHUKamid | [IcuxotexHomorun B
MEHTOB, CO3/1aBaTh Op- N Knk-6.2 [IpuMeHsieT TEXHOIOTUU OCTPOEHUST | YIPaBICHUH
TaHU3aIMOHHYIO CTPYK- KIIMEHTOOPHUEHTUPOBAHHOM KOPIOPAaTHBHON HUccnenoBatenbekas
TypY, OPraHH30BEIBATh KYJBTYPBI CEPBUCHOTO TMPEATIPHATHS OpraHuzanmoH-
TpYyMIOBYIO paboTy, HO-yIIpaBlICHYECKas
aHaJIM3UPOBATh U MPO-
€KTHPOBATh IPYIIOBbIC
Y OpraHu3aluOHHbIe
KOMMYHUKAIIWH Mpe/i-

NpUATHH chepbl cepBrca

IIK-7 | Cnocoben opranmsoBsl- | MJIKnk.7.1 Bnaneer mpuemamu KOHCTpYKTUBHO- | VIHOCTpaHHBIH A3BIK B
BaTh BHEIIHEE M BHYT- T0 OOIICHMSI, IPEOIOJICHIS KOMMYHHKATHBHEIX | cdepe MPUMEHEHHS
peHHEe KOMMYHHUKAaTHB- | 0aphepoB CoObITHHHBI ~ MapKe-
HOE TIPOCTPAHCTBO W Knx.7.2 OcymecTBisieT KOMMYHUKAINH B THHT
penpusaTHii cheps YCTHOH 1 IMCbMEHHOH (hopMax Ha MHOCTPaH- [NcuxoTtexHonornu B
cepBHca HOM SI3BIKE JUISl PEIICHNUS TPOPECCHOHATBHBIX YIIpaBICHUH

3a1a4 OMOLMOHANBHBIH  WH-
TEJJICKT
OpraHuzanys MacCOBBIX
MEpOIPUITUH
O3HaKOMHTENIbHAS
HccnenoBatenbekas
OpraHu3anuoH-
HO-yIpaBJIeHYeCKast

K-8 | Cnocob6en pemarts 3ana- | UJIKnk.s.1 CriocoOeH ucnonp3oBaTh HHPOpMa- IIporpammuoe obecre-

Y1 OpraHrU3aliMOH-

IUOHHO-TCXHOJIOTHYCCKNC NHHOBAIIUU, CBsI-

YCHHUC CCpBHCHOﬁ JCsI-




HO'praBHGH‘{eCKOﬁ Jc- 3aHHbIC C BHCAPCHUCM IIPOrpaMMHOI0 obecre- TCIBbHOCTHU

ATEILHOCTH C TIPUMEHe- | YCHUsI, aBTOMaTH3aLMK POLIECCOB, HOBBIX JloxyMeHTHupOBaHHE Ha
HHEM MH(pOPMaIMOH- TEXHUYECKUX M TEXHOJIOTHYECKUX PEILICHUN iatdopme 1C
HO-KOMMYHHKaTHBHBIX OCHOBBI ITpE3EHTAINH B
TEXHOJIOTHH, HCIIONIB30- KOMITBIOTEPHBIX TEXHO-
BaTh Pa3INYHbIC HCTOY- JOTUSAX

HUKHU HHOPMAITHH T Wudorpaduka u Busya-
O0OBEKTY CepBHCa JM3alus JaHHBIX

MynbTuMequitHbIE TEX-
HOJIOTHH

Hudporoit MapKkeTHHT
WudpopmanmoHHbIe
TEXHOJIOTHH B CEpBUCE
HccnenoBarenbckas
OpraHuzanuoH-
HO-yHpaBlieHUYeCKast

6. OCOBEHHOCTH NPOBEJIEHUSA T'OCYJAPCTBEHHOM UTOIOBOM
ATTECTALIMUU JIMI] C OCOBBIMH
BO3MOXHOCTAMMHU 3JO0POBbs 1 UHBAJIMAOB

[Tpu npoBeneHNH rocy1apcTBeHHOI UTOrOBOM aTTecTAMM 00ECIIeunBaeTCs COONIOICHUE
CIEIYIOIIUX OOIIUX TPpeOOBaHUM:

- IPOBEICHUE TOCYIAPCTBEHHOM UTOTOBOM aTTECTAIMU JJI1 UHBAJIUIOB B OAHOMN ayluTOPUHU
COBMECTHO C OOy4arolUMUCS, He UMEIONIMMH OTPAaHUYEHHBIX BO3MOXXHOCTEH 3710POBbS, €CIU
ATO HE CO3MIaeT TPYIHOCTEH Il 0OydYaOIMUXCS TPH MPOXOXKIEHUU TOCYIAPCTBEHHON MTOTOBOM
aTTeCcTalluu,

- MPOBEICHUE B ayIUTOPUU ACCHCTCHTA (ACCHCTEHTOB), OKA3bIBAIOIIETO OOYYAFOIIMMCS
WHBaJIMIaM HEOOXOAMMYIO0 TEXHHUUYECKYIO TTOMOIIb ¢ YU€TOM WX MHJIMBUIYaJbHBIX OCOOCHHOCTEMN
(3aHATH pabouee MeCTO, IEPEABUTATHLCS, TPOUUTATh U OOPMUTH 3aJIaHUE, OOIIATHCS C YWICHAMH
rOCyAapCTBEHHON IK3aMEHAIIMOHHOW KOMUCCHN);

- TOJb30BaHHWE HEOOXOAMMBIMH OOYYarOIIMMCS HWHBAIMJIAM TEXHUYECKUMH CPEICTBAMU
NpU MPOXOXKICHUH TOCYIAPCTBEHHOW WTOTOBOM aTTeCTAallMd C YYETOM MX WHJWBHAYalbHBIX
0COOEHHOCTEI;

- obecrnieueHNEe BO3MOKHOCTH OECHPENATCTBEHHOTO JOCTyMa 00yJaroluXcsi NHBAIUIOB B
ayIUTOpPUM, TyaJeTHbIE W JpPYrHe IIOMEIICHHS, a TaKXe WX TMpeObIBaHUS B YKa3aHHBIX
MOMEICHUIX (HaJu4Ke MaHIyCcOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB, JU(PTOB, MPU
OTCYTCTBMHM JU(TOB ayAUTOpUs JOJDKHA pacmojiaraTbCsi Ha TEPBOM dTaXe, HaIUdue
CHEIHAIBHBIX Kpecen U IPYTUX MpUCIIOCOONIeHUN).

OOyuaronuiics WHBAJIWJ HE TMO31HEE, 4YeM 3a 3 Mecsla J0 Havaja MPOBEICHUS
TOCYAapCTBEHHOTO 3K3aMeHa IMO/aeT MHUChbMEHHOE 3asBJICHHE O HEOOXOMUMOCTU CO3MaHus s
HEro CHEIUaJIbHBIX YCIOBUW TPHU TPOBEIECHUU TOCYAAPCTBEHHOTO SK3aMeHa C YKa3aHHEM
0COOEHHOCTEH ero Ncuxo(MU3nUecKoro pa3BUTHS, UHAUBUAYAIbHBIX BOZMOXXHOCTEH U COCTOSTHUS
3I0pPOBBS (J1ajiee — WHAUBUIYalIbHbIE 0cOOeHHOCTH). K 3asBIeHnI0 MpuiaraioTcsi TOKYMEHTHI,
MOATBEPXKAAIONINE HAIMYue Yy OOydarlierocs WHIANBUAYAIbHBIX OCOOCHHOCTEH (mpu
OTCYTCTBHMH YKa3aHHBIX JOKYMEHTOB B OPTaHU3AIINH ).

7. BBIITYCKHAS KBAJIMOUKALIMOHHAS PABOTA (BKP)
7.1. Kputepun ouenku BKP
Kommuccust orieHuBaeT BBITyCKHYIO PabO0Ty, OMUPAasiCh Ha CICAYIOIINE KPUTEPHUH:
e AKTYyaJIlbHOCTh TEMBI pa0OTHI.
e PackpbITHE TEMBI U BbINIOJIHEHUE NTOcTaBieHHbIX B BKP 3amauy.
e YpOBEHb TEOPETUUECKOU MPOPAOOTKH TTPOOTIEMBI.



e KauecTBo aHanmm3a mpoOJieMbl, JOCTOBEPHOCTh BBHIBOJIOB M OOOCHOBAHHOCTH BBIJBUTAC-

MBIX TIPOEKTHBIX PEUICHUM.

e Anpobanus 1 BHEPECHUE PE3yIbTaTOB B MPAKTHUECKYIO ACSITEILHOCTD.
e (CaMOCTOSATENHHOCTh M TBOPYECKHIA MTOAXO0]T K pa3pabOTKe TEMEI.
e ['pamoTHOCTh Hamucanwsi U OhopMIeHUS PabOTBI, €r0 COOTBETCTBHE YCTAHOBJICHHBIM

CTaHJapTaM.

e KauectBo noknamga. HaBbiky myOIUYHON TUCKYCCHH.
e KayecTBO nmpe3eHTalMH Pe3yIbTaTOB PabOTHI (ClIal/Ibl).
e (CremneHb BBIMOJIHEHUS 3a/IaHUS.

Pesynprarel 3ammrthl 0akanaBpckoil paOOThl OMPENENSIOTCS OLICHKAMH «OTIUYHOR,
«XOPOIIOY, KyTOBICTBOPUTEIILHO» U «HEYIOBICTBOPUTEIHLHO» U OOBSBIISIOTCS B JCHD 3aIIUTHI.

OneHKH «OTJMYHO» 3acly>KMBalOT OakanaBpckue padoThl, B KOTOPBIX IOJHO U
BCECTOPOHHE PACKPBITO TEOPETUYECKOE COJCpKAHWUE TEMBI, JaH TDIyOOKHH aHaIu3
MPAKTHYECKOro0 Marepualia MccieqoBaHus. TBOpueckd ObUIM pelieHbl MPOOJIEMHBIE BOIPOCHI,
CIeNaHbl IKOHOMHYECKH OOOCHOBaHHBIC mpemiokeHus. OOydarommiics TpH 3aliuTe aal
apryMEeHTHPOBAaHHbIE OTBEThl Ha BCE BONPOCHI WIEHOB [OcynapcTBEHHON 3K3aMeHAIMOHHOM
KOMHUCCHH, TIPOSIBUJI TBOPYECKHE CIOCOOHOCTM B TOHUMAHMHM W U3JIOKCHWH OTBETOB Ha
Bompockl. B 0OakamaBpckoit paboTe HCHONB30BAaHO HECKOJIBKO METOIOB U IPUEMOB
uccienoanud. OOydaromuiics TMOKa3ajl CBOK CIOCOOHOCTb M yMEHHUE, OIUpasch Ha
MONydYeHHbIe  yIIyOJCHHbIE 3HAHUS, YMEHHS U CQOPMHUpPOBaHHBIE yHUBEpCAJbHBIE,
obmenpodeccuoHaabHble U TPO(PECCHOHANBHBIE KOMIETEHIIMU, CaMOCTOSITEIbHO PEIIUTh Ha
COBPEMEHHOM YpOBHE 3a/1a4d CBOEH NpOQeCcCHOHATBHOW AESITeNbHOCTH, MPOo(hecCHOHAIbHO
U3JIaraTh HAy4YHYH0 HHPOPMAIIHIO, HAYYHO apTryMEHTUPOBATH M 3aIIHINATh CBOIO TOYKY 3PCHHUS.

OueHKH «X0polloy» 3acilyXKHBAlOT OakajdaBpcKHEe pabOThl, B KOTOPBIX CONEpKaHUs
U3JI0KEHBI Ha BHICOKOM TEOPETHUYECKOM YPOBHE, MPaBUIHLHO C(OPMYIUPOBAHBI BHIBOJIBI U JaHbI
SKOHOMHYECKH OOOCHOBaHHBIC NPEUIOKEHHUS, a HAa BCE BOMPOCHI, 3aJaHHBIC MPH 3allUTe,
oOyyaromuiicss Jan TMpaBWIbHBIE OTBETHl, HO HE NPOSBUI TBOPUYECKHE CIHOCOOHOCTH.
OOyyaronuiics He COBCEM YBEPEHHO JEMOHCTPHPOBAJ CBOIO CIIOCOOHOCTh U YMEHHE, OMTUPASICh
Ha MOJy4YeHHbIE 3HAHMUS, YMEHUS u chopMUpOBaHHBIE YHHUBEpCaJbHbIE,
obmenpodeccuoHanbHble W NPO(ECCHOHANbHBIE KOMIIETEHIIUH, CaMOCTOATEIBHO pEIIUTh
3alaud  CcBOeH TpodecCHOHANBHON AeATeIbHOCTH, MPOo(ecCHOHAIBHO U3JaraTh HaydYHYIO
uH(OPMAITUIO, HAYyYHO apTYMEHTHPOBATH U 3aUINATh CBOIO TOUKY 3PCHUS.

OneHKH «yI0BJIETBOPUTEIbHO» 3aCIy)XMBAIOT OakalaBpcKkue paboThl, B KOTOPBIX
TEOPETUYECKUE BOIMPOCHI B OCHOBHOM PAaCKPBITHI, MPAKTUYECKAasl YacTh HE WUMeEET TIyOOKOMH
AQHANUTUYECKOW OOOCHOBAaHHOCTH, BBIBOJBI B OCHOBHOM TMPAaBWJIbHBI, MPEIJIOKEHUS
MPEJCTABISIIOT WHTEPEC, HO HEJAOCTATOYHO YOSAWTENbHO apryMEHTHPOBAaHBI M HE Ha BCE
BOMPOCHI YJICHOB MpaBWIbHBIE U yOenuTenbHble OTBeThl. OOydaromumiics Oornee HET, yeM Ja
JIEMOHCTPUPOBAJT CBOKO CIIOCOOHOCTh M YMEHHWE, ONUPASCh HA TOJTYYCHHBIC 3HAHHS, YMEHUS U
chopMUpOBaHHBIE  YHUBEpCallbHble, oOmenpodeccuoHanbHble W MpodeccuoHaNbHbIE
KOMITETEHITHM, CaMOCTOSTEIILHO PEIINUTh 3aJa9l CBOCH MPOo(ecCHOHAIBHON JEATEIBHOCTH,
npodecCHOHANIbHO H3NIaraTh HAyyHYH WH(GOpPMAIUIO, HAYYHO apryMEHTHpPOBATh M 3allUINATh
CBOIO TOUKY 3PCHHSI.

OneHKr «HeyI0BJIeTBOPHUTEIbHO» 3aCTy)KUBAIOT OakalaBpCKue pabOThl, KOTOpHIE B
OCHOBHOM OTBEYAIOT MPEIABSIBISIEMbIM TPEOOBaHUSAM, HO TPHU 3alIUTe OOYJArOIIUICS HE aal
MPAaBUIBHBIX OTBETOB Ha OONBIIMHCTBO 33JaHHBIX BOMPOCOB, T.€. OOHAPYXHUI CEpPhE3HbBIE
npoOensl B MpodeCCHOHANBHBIX 3HaHUAX. OOydJaronuiics HE MPOJEMOHCTPUPOBAI CBOO
CIIOCOOHOCTh M YMEHHE, ONHUpAasCh Ha TONyYEHHBbIC 3HAHUS, YMEHUA U CHOPMHPOBAHHBIE
YHHUBEpCaJbHBIE, oluienpogeccuoHagbHbIe u npodeccroHaIbHbIE KOMITETEHIUH,
CaMOCTOSITENILHO PELIUTh 3a/laud CBOed MpodeccCHoHaIbHON NEATENbHOCTH, MPOodhecCnOHAIBHO
U3JIaraTh HaydYHYH0 HHQOPMAIIHIO, HAYIHO apTryMEHTHPOBATH M 3allIHUIATh CBOIO TOUKY 3PCHHUS.

IIpumepHbIe TeMbI BHINYCKHBIX KBAJIM(PUKAIMOHHBIX padoT



1. Tloctpoenue Ou3zHEC-MOAenH (KOHIEHIUU, MO3WIIMOHUPOBAHUE, COBEPIICHCTBOBA-
HUE YCIIYT)

2. Hcnonp3oBaHue PpUCK-OPUEHTUPOBAHHOIO MEHEI)KMEHTa B COBEPIICHCTBOBAHUU
OU3HEC-TIPOIIECCOB

3. PeumnxuHupuHT OM3HEC-TIPOLIECCOB HA NPEANPUATHIX CEPBHUCA

4. DQQeKTHBHOCTH KOPHOPATUBHOM KYJIBTYPbl OpPraHM3allMU MpPU pEIICHUH Ou3-
Hec-ueH (MOTHUBAIIMS/CTUMYJIMPOBAHNUE/ IICHHOCTHOE YIIPABIICHUE)

5. TMoctpoeHue 1eHHOCTHOTO MPEATIOKEHUS B chepe cepBuca

6. Tpanchopmanus KOMMYHUKAIMOHHBIX CTPAaTeruil NPEANpPHUATHS 32 CUET BHEAPCHUS
SMM -mapkerunra /hopmupoBanus Tpaii6-cooOmiecTB/ co3laHus (MCHOIb30BAHUSA) MOPTPETa
noTpeOuTens

7. CoBeplLICHCTBOBAHWE MApKETUHTOBOW CTPAaTETMU MPEANPHITHS CEPBHUCA, HCIIOJb-
3ysl OLEHKY LIEHHOCTH KJIMEHTA /IOPTPET NOTPeOUTENs)/ MapKEeTHHIOBbIE aKTHUBHOCTHU Ha 3Tanax
NPUHATHS PEUICHUsI O TOKYNKe/ OLEHKU JIOSIILHOCTH, YIOBJIETBOPEHHOCTH/ BBICTpaMBaHuUs Oa-
pPbEPOB yX0J1a KIIMEHTA U T. A.

8. Ilcuxonormyeckre NoJapKu KIMEHTaM KakK CPeACTBO (OPMHUPOBAHUS KIHMEHTYPHBIX
OTHOLLICHHUH.

9. OnTuManbHas CTPYKTypa MOTHBOB MPO(ECCHOHAIBHON JEATEIBHOCTH KakK (aKTop
3¢ (EeKTUBHOCTH CEPBUCHOTO MPEIIPUATUS

10. Ctunp pyKOBOJACTBA MPENNPHUATHS KaK AJIEMEHT OpPTraHU3aIOHHO-YIPaBIEHYECKOMI
JeSITeIbHOCTH

11. OxupaHus KIMEHTOB B IPOIECCE IMPEIOCTABICHUS YCIYrH Kak (hakTop pa3BUTHA
KJIMEHTYPHBIX OTHOIIEHUI

12. Crpareruu paspemeHusi KOH(IUKTHBIX CUTYyallui B IPOLIECCE OKA3aHMsI YCIYTH

13. IlpoduiakTuka SMOLMOHAIBHOTO BBIFOPAHUS COTPYJHUKOB CEPBUCHOIO HpPEINpusi-
THUS KaK 3JIEMEHT OPTaHU3aIlMOHHO-YIPABICHUECKON eI TETHHOCTH.

14. Ontumuzanusi COLMANbHO-TICUXOJIOTHYECKOI0 KIMMaTa OpraHM3allid Kak Harpas-
JIEHHE OpraHU3alMOHHO-YIIPaBIEHYECKOH 1eATEIbHOCTH.

15. KoMMyHHKaTHBHas KOMIETEHTHOCTb COTPYAHHUKOB KOHTAKTHOH 30HBI CEPBHUCHOIO
OpeanpusTHs Kak GpakTop GopMUPOBAHUS KIMEHTYPHBIX OTHOIICHHH.

16. Co3naHue noTpeOUTENbCKOM IIEHHOCTH NMPOJYKTa B MPOLIECCE CO3/1aHUS YCIIYTH.

17. TIpodeccronanbHble PUCKU MpOIEcca OKa3aHUsl yCIyr B cdepe MpeAnpUuHUMAaTeb-
CTBa Ha MPEANPUITUSAX CEPBUCA.

18. Ilpomeccel mpemocTaBieHus GUTHEC YCIYT B COOTBETCTBUU C COBPEMEHHBIMH IIO-
TPeOHOCTSMH KIIMEHTOB.

19. BeiOop ONTHUMAaIBHBIX IMPOIECCOB COBEPIICHCTBOBAHMS KadecTBa IPEIOCTABIIsIe-
MBIX YCIIYT Ha IPEAIPUATHIX Chepbl NEPCOHATBHBIX YCIYT.

20. UccrnenoBanne (PpakTopoB KOHKYPEHTOCIIOCOOHOCTH MPEIIPHUATHS HAa PBHIHKE Cep-
BUCHBIX YCIYT.

21. Mopa Ha 3I0pOBBI 00pa3 XU3HU Kak (akTop (HOPMHUPOBAHHS CIIPOCA HA YCIYTH
CIOPTHUBHO-03/I0POBUTENILHOIO CEPBHUCA.

22. CoBpeMeHHas pakTHKa peann3anuyd HopM 3akoHa «O 3aluTe mpas NoTpeOuTemnei»
Ha OpeanpusATHIX chepbl NEPCOHATIBHBIX YCIYT C LeJbI0 (POPMUPOBAHUS KIMEHTYPHBIX OTHO-
HIEHU.

23. Pazpabotka mpoliecca OKazaHUS YCIYI Ha HPEANPUATHIX cdepbl NMepcoHATbHBIX
YCIIYT.

24. VccnenoBanue (hakTOPOB KOHKYPEHTOCIOCOOHOCTH MPENNpHUATHI B cdepe mepco-
HAITBHBIX YCITYT.

25. Oco0eHHOCTH OKa3aHMs yCIyT B ropoJckux SPA mpeanpusTusx.

26. KagecTBo 00CTyXMBaHHS Ha MPEANIPUIATHN CEPBHCA U ITYTH €T0 IMMOBBIIICHHUS.

27. OcoOeHHOCTH MPUMEHEHUSI TEXHOJIOTUU «TallHBIN MOKYIATENb» Ha MPEANPUATHIX B
cdepe colranbHOTO NPEANPUHUMATENBCTBA B CEPBHCE.



28. CoBpeMeHHasi TMpakTUKa pealu3alid HOPM 3aKOHOJATeNbCTBA O CaHUTap-
HO-3MHJEMHOJIOTUYECKOM OJIaronoyylMy HAceJeHHs Ha MPeInpUsTHSIX cepbl MepCOHATBHBIX
YCIIYT C 11e1bl0 POPMUPOBAHUS KIHUEHTYPHBIX OTHOIICHUN (KJIMEHTCKUX ITOTOKOB).

29. Pa3zpaboTka, COBEpIICHCTBOBAHHE CTpPATETHMH Pa3BUTHUA OpraHu3aluu  (IpuMepe
)

30. HccnenoBanue (hakTOpoB KOHKYPEHTOCTIOCOOHOCTH TPEANPHUATHS HA PHIHKE Cep-
BHUCHBIX YCIIYT, aHAIU3 ero BHyTpeHHel u BHemHel cpeasl (SWOT, PEST u ap. Buasr ananu3za)
U ee BIMSHUE Ha YIpaBlieHUE OpraHu3anuell (MpUHATHE YNPaBICHYECKHX pelleHuid). Pucku B
cdepe cepBuca: MPOrHO3UPOBAHKE, OLIEHKA, ONTUMU3ALINS 1eATEIbHOCTH MPEANPUSITHUSI.

31. Ouenka kadectBa M 3(P(GEKTUBHOCTH MEHEDKMEHTa (IIPUHATHUS YIPAaBIECHYECKUX
pelleHunit) Ha peAnpusITHH cephl cepBuca.

32. Ponp nieHO0Opa3oBaHus B MO3ULIMOHUPOBAHUH U AU(QepeHInauy IeH Ha TOBaphI
u/unu yeinyru. @akTopsl, 00eCreurBaloIIre YCIEIHOE MPUMEHEHHE CTpaTeruii KOHKYPEHTHOTO,
[IEHHOCTHOTO U Jp. METOJI0B LIeHOOOpa30BaHusl.

33. Co3ganue U pa3BUTHE CHCTEMBI YIPaBJICHUS MPOEKTAMH B CEPBHCHON KOMIIAHHH.
AHanu3 BHEIIHEW U BHYTPEHHEN cpesibl MpoeKTa (Ha IpuMepe ).

34. Pa3zpaboTka npoekTa (Ou3Hec-IIaHa) CO3JaHUs CEPBUCHOM OpraHu3auu (mpumepe

). Pa3paboTka, ympaBieHue peann3annueil ctapramn-npoekra B cepe cepBuca, yrupaBiceHUE
WHHOBAIIMOHHOM JIESTEIIbHOCTHIO Ha MPEATIPUSTHH.

35. Pa3zpaboTka HEKOMMEPUYECKOTO IPOEKTa B CEPBHUCHOU cdepe (IKOJIOTHs, CIOpT,
3[paBOOXpaHeHne, 00pa3oBaHue, HayKa, BOJIOHTEPCTBO U Mp.).

36. 3apyOexHBIN OMBIT Pa3BUTHUSI MHIYCTPUU CcepBHCa (HAa MMPUMEPE OTACIBHBIX CTPaH) U
BO3MOXXHOCTH €ro ucrosb3oBanus (B PO, peruone, ropozue).

7.2. Conep:xanne BbINYCKHOI KBajuukannoHHoi padorsl (BKP) BbinmyckHHKA,
ee  COOTHECEHHEe C COBOKYNHBIM  OKMIA€MbIM  Ppe3yJbTaToM 00pa3’oBaHMA B
KoMIeTeHTHOCTHOM ¢opmare no OIIOII BO B nenom

KOMHGTGHIII/II/I BBIITYCKHHKA By3a KaK COBOKYHHBIﬁ O)KI/II[aeMI)II\/JI pE3YIbTAT 110

Konpr
a 3aBepuieHnH o0yuenus no OOII BO
1 2
YK YHUBEPCAJIBHBIE KOMIIETEHIIUN

YK-1 |CnocoGeH oCcyIecTBIATh MOUCK, KPUTHUYECKUH aHATN3 M CHHTE3 MHGOPMAalNu, MPUMEHATh CUCTEMHBIN
MOAXOJ JJIsl pELICHUsI TOCTABJICHHBIX 33184

YK-2 |CnocobeH ompenensTh Kpyr 3a7a4 B paMKaX MOCTaBJICHHOW IEJU M BHIOMPATh ONTHMAJIbHBIC CIIOCOOBI
UX PEIICHUS, HCXO/S U3 JCHCTBYIONIMX MPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U OrpaHHYCHUN

YK-3 [CnocobeH oCylIecTBIsITh COIMAIbHOE B3aMMOIEHCTBUE 1 PEAJIM30BbIBATH CBOIO POJIb B KOMaH/IE

YK-4 [CrnocoGeH oCyIIeCTBISITh IEIOBYI0O KOMMYHHKAIIMIO B YCTHOW M IIMChbMEHHOIT (hopmax Ha
rocyilapcTBeHHOM si3bike Poccuiickoit @epepann 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

VK-5 |CnocoGeH BOoCIIpUHUMATE MEXKYIETYPHOE pa3Ho00pas3ue 00IecTBa B COMUAIbHO-UCTOPUIECKOM,
STHYECKOM U GHIITI0CO(PCKOM KOHTEKCTaX

YK-6 [CrnocobGeH ynpaBisiTh CBOMM BPEMEHEM, BBICTPAUBATh M PEAIN30BBIBATH TPACKTOPHIO CAMOPA3BUTHS Ha
OCHOBE NPHHINIIOB 00pa30BaHMs B TEUCHNE BCCH KU3HU

VK-7 |CnocobeH monnepKuBaTh TOMKHBINA YPOBEHD (PH3UUECKON TOATOTOBICHHOCTH IS 00€CTIeYeHISI
MOJTHOIICHHOW CONMAEHOM U MPO(eCCHOHANEHON NS TEIbHOCTH

YK-8 |CnocobeH co3maBarh U MOAACPKUBATh O€30IIACHBIC YCIOBHUS JKU3HEACATSIILHOCTH, B TOM YHCIIE, PH
BO3HHKHOBCHHH YPE3BHIYAITHBIX CUTyallui

VK-9 CnocobeH INpUHUMATh 000CHOBaHHBIE YKOHOMHUYECKUE peuIeHus B pa3JIMYHbIX o0macTax
JKU3HCACATCIbHOCTH

YK-10 |Cnocoben ¢popMnpoBaTh HETEPIHMOE OTHOIICHHE K KOPPYIIIMOHHOMY TTOBEAEHHIO




OIIK OBIIENPO®ECCHOHAJIBHBIE KOMIIETEHIIMHN

OIIK-1 | CrocobeH MpUMEHSTh TEXHOJOTHIECKHE HOBAIIMU M COBPEMEHHOE TIpoTrpaMMHoe obecrieueHre B chepe
cepBuca

OIIK-2 |Crioco6eH ocymecTBISTh OCHOBHBIE (PYHKITHH YIIPABICHHUS CEPBUCHON AEATEIHHOCTHIO

OIIK-3 |CnocobeH obecrieanBaTh TpeOyeMoe KadeCcTBO MPOIECCOB OKa3aHUs YCIYT B H30paHHO chepe
npodeccroHaIbHON NESTEIbHOCTH

OIIK-4 |Croco0eH OCyIIeCTBISATh HCCIEAOBAHIE PHIHKA, OPTaHU30BBIBATE MPOIAKU M TIPOIBIKCHUE CEPBUCHBIX
TPOJYKTOB

OIIK-5 |CnocobeH npuHUMaTh SKOHOMHYECKH 00OCHOBaHHbBIE PELICHUsI, 00eCceYrBaTh IKOHOMHUYECKYIO
3¢ PEeKTUBHOCTB OpraHu3anyii 130paHHOH cdepbl MPoPecCHOHATHLHON A TEIBHOCTH

OIIK-6 |Cnocoben npuMeHsTh B IPoeCCHOHAIBHOI JeITeIbBHOCTH HOPMaTUBHbIE IIPAaBOBBIE aKThI B chepe
cepBHca

OIIK-7 |Cnocoben obecrieunBaTh 0€301MaCHOCTH O0CTY)KUBaHUs ITOTpeOUTENeH 1 COONIOeHUE TPEeOOBaHMIA
3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH BBITIOJHEHUS HOPM U MPABHJI OXPaHbI TPYIA U TEXHUKH
6e30macHOCTH

OIIK-8 |CnocoGeH noHMMaTh IPUHIHUIIBI PA0OTH COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHH U UCIIOIb30BaTh
WX JUIA pelIeHHs 33/1a4 Npo(eCCHOHALHOM e TeIbHOCTH

IIK INPOPECCHUOHAJIBHBIE KOMIIETEHIIUA

I1IK-1 |CnocobeH HaXOIUTh U OLIEHUBATh HOBBIC PHIHOYHBIE BO3MOXXHOCTH, OPTaHU30BBIBATh U
COBEpPIIEHCTBOBATh CEPBUCHBIE MPOCTPAHCTBA C YI€TOM KOHBIOHKTYPHI PhIHKA

Cnoco0eH pa3pabaThIBaTh M COBEPIICHCTBOBATH TEXHOJIOTHH NPOLIECCa CEPBUCA, TIPOU3BOUTH BEIOOD

I1K-2 9
PECYPCOB U CPEJICTB C YUETOM TPEOOBAHUI BCEX 3aMHTEPECOBAHHBIX CTOPOH

I1IK-3 |CnocoOeH ynpaBisiTh Mpoleccamu, 00ecIieunBarOIMMU MTPEJOCTaBICHHE YCIIyT

IIK-4 |CnocobeH onpenensaTh eIl U 3a7a4l OpraHn3alliOHHO-YIIPABICHYECKOH AeSITeIbHOCTH KaK mpodec-
CHOHAJILHOU C(hephl B CEKTOPE CEPBUCA B COOTBETCTBUH C TPCOOBAHHUSIMU PhIHKA

IIK-5 |CnocoGeH k opraHu3aIiii U COBEPLUICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOIIEHUH ¢ yuyeToM
TpeOoBaHuil moTpeduTeNs

IIK-6 |CnocobeH oCyIIeCTBIATh YIIPABICHUE PECYpCaMU U MIEPCOHAIOM JICTIapTaMEHTOB, CO3/1aBaTh
OpTaHU3aIOHHYIO CTPYKTYpPY, OPraHU30BbIBAaTh IPYMIIOBYIO pabOTy, aHATU3UPOBATh U IIPOEKTHPOBATh
IPYNIIOBBIE U OPraHU3alMOHHBIE KOMMYHHKAIMY PEANPHSTHI cepbl cepBrca

IIK-7 |CnocoGeH opraHu30BBIBaTh BHEIIHEE U BHYTPEHHEE KOMMYHHUKAaTUBHOE MIPOCTPAHCTBO MPEANPUATHH
ctepsl cepBuca

IIK-8 |CnocobeH pemiarh 3a1a4u OpraHu3alMOHHO-YIPABICHYECKOM ICITEIHHOCTH C MPUMEHECHHUEM
MHPOPMAITMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHH, MCIIOIB30BATh PA3IMYHbIE HCTOYHUKN HH(OpMAIK I
00BEKTY CepBHUCa

8. YYHEBHO-METOANYECKOE U UTHO®POPMALIMOHHOE OBECITIEYEHHUE
T'OCYJIAPCTBEHHOM UTOT'OBOM ATTECTAIIMU BHITYCKHUKOB
OBPA3OBATEJIbHOI OPTAHU3AIIAM BO

a) qureparypa:

1. I'paxnanckuii koxekc Poccuiickoit ®enepauuu (vactp mepsas) ot 30.11.1994 N
51-®3 [Dnextponusiii pecypc| (pex. or 03.07.2016) (¢ u3m. u jgom., BCTYI. B CHIY C
02.10.2016). —Hoctyn u3 crpaB.-ipaBoBoii cucteMbl «KoHCynbTanTILIIOC» B JTOKAIBHOH ceTH
Hayu. 6-kulpkyT. roc. yu-ta. — Heorpanuu. noctym.

2. Tpynosoit xonekc Poccuiickoit @Denepanuu [DneKTpoHHBIA pecype]:  dexaep.
3akoH oT 30 nekaOps 2001 r. Ne197-®3 (¢ u3m. u nomn.). —locTym U3 cpaB.-IPABOBOM CUCTEMBI
«Koncynsrantllimtoc» B nokanbHO#M cetu Hayu. 0-kulpkyT. roc. yH-ta. — Heorpanuu. n1octy.

3. 06 o6pazoBannu B Poccutickoit denepamnmu [ DneKTpoHHBINA pecypc]: pemep. 3aKoH OT
29 nexabps 2012 r. Ne273-@3 (c u3M. u jorm.). —Jloctyn u3 crpas.-ipaBoBoi cuctembl «KoH-
cynbrantlliirocy B mokansHOM cetn Hayu. 6-kullpkyT. roc. yu-ta. — Heorpanuu. gocrym.

4. O6 yrBepxnaenun llopsiika npoBeneHHs rocy1apcTBEHHONW MTOTOBOM aTTecTaluy 1Mo
o0pa3oBaTeNbHBIM MporpamMmaM BhICIIEro oOpa3oBaHUS — IporpamMmam OakaiaBpuaTa, IMpo-
rpaMMaM CIeHUaIUTeTa U MporpaMMaM MarucTparypsl [DIeKTpoHHBIH pecypc]: denep. 3aKoH
ot 29 utons 2015 r. Ne 636 (c uzm. u nom.). — Jloctyn u3 cripaB.-nipaBOBOM cucteMbl «KOHCYITb-
tanTtllmtocy B nokansHoi cetn Hayu. 6-kulpkyT. roc. yu-Ta. — Heorpanud. goctym.



5. ®I'OC BO mno wnampaiaenuto mnoarotoBku 43.03.01 Cepsuc (ypoBeHp Oaxa-
JaBpuaTa), yTBEpKIACHHBIM MpuKa3oM MuHUCTEpCTBa 00pazoBaHus U Hayku Poccuiickoit ®ene-
paruu ot 08.06.2017 r. No514. — Jloctyn u3 cnpaB.-mipaBoBoii cuctembl «Koncynprantlnroc» B
nokanbHOM cety Hayu. 6-kulpkyT. roc. yH-ta. — Heorpanud. qoctym.

6. Koranc A. 5. TexHoyOorusi COMAIBbHO-KYJIBTYPHOTO CEPBUCA M TypU3Ma:.. YueOHOe
mocobue / A. S. Koranc. — Mocksa : dmuura, 2019. — 384 c¢. — ISBN 978-5-9765-0803-3.
—URL.: https://ibooks.ru/bookshelf/341721/reading. — TekcT: 3I€KTPOHHBII.

7. Kypoukuna A. FO. VYmnpapiieHne KaueCTBOM YCIYT : YYEOHHUK U MPAKTUKYM JIJISl BYy30B
/ A. 1O. KypoukuHa. — 2-e usn., ucnp. u gom. — Mocksa : U3garensctBo Opaiit, 2021. — 172 ¢. —
(Beicmee obpazoBanue). — ISBN 978-5-534-07316-4. — Tekcr : anekrponssiid / OBC HOpaiit
[caitr]. — URL.: https://urait.ru/bcode/470280.

8. Pomanosuu XK. A. CepBucHas 1esITebHOCTD: YUeOHHUK, 6-¢ u3., mepepad. u gorm. / XK.
A. PomanoBmu, C. JI. KamaueB. — MockBa : [amkoB u K, 2015. — 284 c¢. — ISBN
978-5-394-01274-7. - URL.: https://ibooks.ru/bookshelf/342543/reading. — TekcT: 3EKTPOHHBII.

9. Illanaypuna lO. B. [IpaBoBoe obecrneueHue CONMUATBLHO-KYIBTYPHOTO CEpBHCA U TY-
pusMa. YueOnoe mocooue / HO. B. Illanaypuna. — Mocksa : ®@nunra, 2018. — 239 ¢. — ISBN
978-5-9765-1665-6. — URL.: https://ibooks.ru/bookshelf/338013/reading. — TekcT: 31eKTPOHHBIIA.

0) nporpammHoe obecnieuenne u UHTepHeT-pecypcebl:

1. TocynapcrBennast uHpopMmanmoHHas cuctema «HarmumonanbHasi >7MeKTpoHHAs OHO-
auoTeka» [DneKTpoHHbIN pecypce] : callT. — Pexxum moctyna: http://H36.pd.

2. Hayunas osnektponnas Oumbmmoreka «ELIBRARY.RU» [Onextponnblii pecypce] :
caiit. — Pexxum noctyna: http://elibrary.ru/defaultx.asp.

3. Hayunas snexrponnas oubnunoreka «KubepJlennakay [ DIEeKTPOHHBIN pecypc] : CaiT.
— Pexxum noctymna: https://cyberleninka.ru/.

4. OTKpbITast JIEKTpOHHAs 0a3a pecypcoB M MCCIIEAOBaHUI «YHHBEpPCUTETCKasT HH(OP-
ManuoHHasg cucreMa POCCUS» [OnektpoHHslid pecypc| : caidlt. — Pexum pocryna:
http://uisrussia.msu.ru

5. CnpaBouHo-npaBoBasi cuctema «Koncynbrantllmtoc» B mokanbHol cetu Hayu. 6-ku
HpxkyrT. roc. yu-ta. — Heorpanud. gocrym.

B coorBerctBuu ¢ mn. 4.3.4. ®I'OC BO, olyuvaroummcs B TEUEHHE BCETO IMepHona
00y4yeHust obecrnieueH HEOTpaHMYEHHBIH  JocTyn  (yJaJdeHHBIH  JIOCTyNm) K
AIIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

e DOBC «M3narenbctBo Jlanby». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 or
14.11.2021 r. Cpok nevictust mo 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

e OBC 243 «bubnuotex». ['ocynapcrBennsiit koHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubmuorex». Jlunensmonnoe cornamenue k ['ocymapctBeHHoMy KoHTpakTy Ne 019 or
22.02.2011. Cpok neiictBus: 6eccpounsiil. — Pexxum noctyna: https://isu.bibliotech.ru/

e OBC «Pykont» LIKb «bubdkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpox geiictBus 1o 13.11.2022r. — Pexxum noctymna: http://rucont.ru

e DObC «Aiibykc.py/ibooks.ru» OO0 «AiliOyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; AT oT 14.11.2021 r. Cpok aeiictBus mo 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

e DnekTpoHHO-OmOnuoreunas cucreMa «9BC HOpaiity. OO0 «nekTpoHHOE WH31a-
tenbcTBO [Opait». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpoxk netictBus o 17.10. 2022 r. — Pexxum goctyna: https://urait.ru

e VYBJI UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 mo 31.12.2022 r. — Pexxum noctyma: http://dlib.eastview.com

® DnektponHas Oubnuoreka W] I'pebennukoB. Koutpakt Ne 04-E-0348 or
12.11.2021r.; Akt Ne 348 ot 15.11.2021 r. Cpox aetictust ¢ 01.01.2022 o 31.12.2022 — Pexxum
noctyna: http://grebennikon.ru


https://urait.ru/bcode/470280
https://ibooks.ru/bookshelf/342543/reading
http://elibrary.ru/defaultx.asp

JlokymMeHT cocTaBieH B cooTBeTcTBHHM ¢ TpeboBanusmMu GI'OC BO mo HampaBiieHHIO
43.03.01 CepBuc (ypoBeHb 0akajaBpuara), YTBEp)KIECHHOTO IpHKa3oM MUHUCTEPCTBA
obpazoBanus u Hayku Poccuiickort deneparuu ot 08.06.2017 1. Ne514, 3apeructpupoBaHHOTO B
Muntocte Poccun 29.06.2017 . Ne47236

«22» anpenst 2024 r. _
ITpotokon Ne 8 3as. Kadenpoii "=/ AntonoBa H. A.



