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1. OBIIAS XAPAKTEPUCTHUKA
MMPOT' PAMMBI TOCYIAPCTBEHHOM UTOI'OBOM ATTECTAIIUA

1.1. Hazna4yenue u o0J1acTh NpuMeHeHus nporpammsel 'MA

[Iporpamma rocyapCTBEHHOW HMTOTOBOM aTTeCTallUU SIBIsETCS KoMIoHeHToM biiokom 3
«[ocynapcTBeHHas UTOroBasi arTecTalys» CTPYKTYpPbl OCHOBHOM 00pa3oBaTesIbHOM MPOrpamMMbl
OakanmaBpuara 1o HampaBineHuto mnoxarotoBku 43.03.01 CepBuc, npoduiab MOATOTOBKH:
OpraHU3alMOHHO-YIIPABICHUYECKas JEITeIbHOCTh B c(hepe MepCOHANBHBIX YCIYI, COCTaBleHa B
coorBercTBUH ¢ ®I'OC BO, 1 y4eOHBIM MIaHOM, yCTAaHABIUBACT NPOIEAYPY OpraHU3alMH U
IPOBEJICHHsI FOCYIapCTBEHHONW UTOTOBOM aTTecTalluy 00y4YaroIuXcs.

[ocymapcTBeHHass MTOroBasi arTecTalyst OOydaroUIMXCs O0pa30BaTENbHOM OpraHU3aIUH
OCYILECTBIIETCS. 110 OKOHYaHMM OCBOEHHUS OCHOBHOM mpodeccnoHasbHOM 00pa3oBaTeabHOM
nporpaMMbl OakajaBpuaTa B COOTBETCTBUU C YTBEpXkAEHHBIM [lookeHneM o rocynapcTBEHHON
UTOroBoM arrectauuu B DenepanbHOM TOCYIapCTBEHHOM OMOKETHOM 00pa3oBaTeIbHOM
YUPEXKJIEHUU BhICLIEr0 00pa3oBaHus «MpKyTCKUii rocynapcTBEHHbIH YHUBEPCUTET» (IIPUHATO HA
3acenanuu yueHoro coera UI'Y 25.08.2017 r. IIpotokon Nel0).

1.2 lokyMeHTBI, Ha OCHOBAaHNHU KOTOPBIX paspadorana IIporpamma 'MA

[Tporpamma rocynapcTBEHHOM HTOTOBOM aTrTeCTallud BBITYCKHHKOB pa3paboTaHa B
COOTBETCTBUM C HOPMaTUBHBIMU JOKYMEHTAMU:

o @ecnepanbHblii 3akoH Poccuiickoit @eneparuu ot 29 nmekabps 2012 r. Ne 273-3
«O06 obpazoBannu B Poccuiickoit deneparmmy;

e ®depaepanbHBI TOCYJAPCTBEHHBI 00pa30BaTENbHBIA CTAHAAPT BBICIIETO OOpa3oBa-
Hus 1o HanpaiaeHuto noarotosku 43.03.01 CepBuc, yrBepKAeHHbIN NpukasoM MuHHCTEpCTBa
oOpa3oBanus u Hayku Poccuiickoit ®@enepaunu ot «08» utons 2019 r. Ne 514, 3apeructpupo-
BaHHBIA B MuHnrocte Poccun «29» urons 2019 1. Ne 47236;

e [Ipuka3 Munobpuayku Poccun ot 05.04.2017 N301 «O6 yrBepxknenun [lopsaka
OpraHu3aliil ¥ OCYIIECTBIICHHS 00pa30BaTENbHON NESATEIBLHOCTH 1O 0Opa3oBaTENbHBIM IIPO-
rpaMMaM BBICHIETO 0Opa3oBaHUs — Iporpammam OakajaBpuara, MporpaMMaM CHelHaTuTeTa,
porpaMmmaM MarucTpaTrypb»;

e [IpodeccuonanbHblil cranzapT crangapToB «CHenuaiucT MO OpraHu3aluH MOCT-
MPOJIaXKHOTO o0cy)uBanus u ceppucay (IIpuxaz MunucrepcTBa Tpyaa U COIUATBEHOMN 3aIIUTHI
ot 31.10.2014 Ne 864H), «PykoBoauTE H/yIPaBIASIONIMNA TOCTUHUYHOTO KOMILJIEKCA/CeTH Toc-
tuHu (Ilpuka3z MunucrepcTBa Tpyaa u conuanbHoi 3amuThl oT 07.05.2015 Ne 467.

e [lopsmok mpoBefeHUs TOCYIAapCTBEHHOM WTOrOBOM aTrTecTaluu Mo o0pa3oBaTelb-
HBIM [POTpaMMaM BBICIIET0 00pa3oBaHuUsl — MporpaMMmamM OakajaBpuara, Iporpammam crienua-
JUTETa, W MporpaMMaM MarucTparypbl, YTBepkKJIeHHbIH mpukazomM MunoOpHayku Poccum ot
29.06.2015 r. Ne636;

e VcraB ®I'BOY BO «UI'Y», yrBepxkaeHssbli [Ipukazom MuHncTepcTBa 00pa3oBaHus
u Hayku Poccuiickoit @enepanuu ot 28.11.2018 1. Nel071;

e [lonoxeHne O rocyJapCTBEHHOH WTOTOBOW aTrTecTallii B (eaepalibHOM rocyaap-
CTBEHHOM OIO/PKETHOM 00pa30BaTEIbHOM YUPEKIECHUU BBICIIEro oOpa3zoBaHus «VpKyTcKuii
rOCy/IapCTBEHHBI yHHMBEpCUTET» (MPUHATO HacenaHuu ydeHoro coeta MI'Y 25.08.2017 r.
[Tporoxoin Nel0)

® [lonoxeHue 0 MOArOTOBKE U 3alllUTE BBITYCKHBIX KBAIM(UKAMOHHBIX padoT B de-
JEpaJIbHOM TOCYJapCTBEHHOM OIOKETHOM O00Opa30BaTE€IbHOM YUPEXKJACHHM BBICHIEr0 o0pa3o-
BaHUs «MpKyTCKUIl TOCyIapCTBEHHBIH YHHUBEpPCHUTET» (MPUHATO HACEJaHMM YYEHOTO COBETa
NIy 30.12.2022 r. TIpotoxos Neb);

® OcHoBHas mpodeccuoHambHass o0pa3oBaTeNbHAs MpOrpaMma II0 HaIMpPaBICHHUIO
43.03.01 Cepsuc, yTBep:kaeHHas Ha 3aceqaHuu ydeHoro copeta « I'Y» ot 29 mapra 2022 .



2. IEJIU TOCYJIAPCTBEHHOM UTOIOBOM ATTECTAIIMU BHIITYCKHUKOB

Hensto T'MA, B coorBerctBuM c DeaepanbHbiM 3akoHOM «OO0 o0pa3oBaHUU B
Poccuiickoit ®enepanun» ot 29.12.2012 r. sBasSeTCs ONpENEIIEHUE COOTBETCTBUS PE3YIIBTATOB
OCBOEHHMsI OOYyYaroIIMMKCS OCHOBHBIX OOpa30BATENIBHBIX IPOrpaMM COOTBETCTBYIOIIHUM
tpeboBanusim ®I'OC BO mno wnampasnenuto moaroroBku 43.03.01 Cepsuc u cnocoOHOCTH
OCYILECTBIIATh NPOPECCHOHANBHYIO JAeATeNbHOCTh B obsactu 33 CepBuC, OKa3zaHUE YCIyr
HACEJIEHUIO (TOProBils, TEXHUUYECKOE OOCIY)KMBAaHHE, PEMOHT, IIPEJOCTABIIEHUE MEPCOHAIBHBIX
YCIIYT, YCIyTd TOCTEIPUUMCTBA, OOLIECTBEHHOE NMUTaHMUE U Ip.), B cepe okazaHUs YCIyr U
CEpBUCHOTO OOCIYXMBAHHUS M PelaTh 33Ja4id OPraHU3alMOHHO-YIIPABICHUYECKON JEATEIbHOCTH
B chepe MepCOHAIBHBIX YCIIYT.

3.3AIAYU TOCYJJAPCTBEHHOM UTOI'OBOM ATTECTAIIUH
BBIITYCKHUKOB

BrisiBiieHre ypoBHSI MOJATOTOBKH BBITYCKHHKOB K OCYIIECTBICHHIO MPOodeccHoHaTbHON
nestenbHOCTH B cdepe cepuca (ycranosienHsix OIIOII B m. 2.1.1), u nmpoBepka cmocoOHOCTH
BBIITYCKHUKOB peIllaTh THUIOBbIE 3aJadyd NpOoGEeCcCHOHANBHON AeATeNbHOCTH B 0O0JIaCTH
OpPraHU3alMOHHO-YIIPABICHUECKOH  JEATENBHOCTH B cdepe  MEepCOHAIBHBIX  YCIyT
(ycranosnennsie OIIOII (1. 2.1.2, 2.2), B coorBerctBuH ¢ 1. 1.12 ®T'OC BO no HanpaBieHHIO
noaroToBku «CepBUCY):

TocymapcTBeHHas UTOroBas aTTECTAIUs HApaBJeHa Ha:

®  OICHKY YPOBHS TEOPETHYECKHX 3HAHUH, MOTYYEHHBIX B pE3yJIbTaTe OCBOEHUS OC-
HOBHOH o0Opa3oBaTesIbHOI [IPOrPaMMBI, OPHUEHTUPOBAHHON Ha OpraHu3aluoH-
HO-YIPaBIEHUYECKHI BU TPO(heCcCHOHATBHOM nesTeNbHOCTH 110 HanpasieHuto 43.03.01 Cepsuc;

®  3aKpeIUieHUE OmbITa PabOTHl CO CHEIHAIM3UPOBAHHON JTUTEPATypOM, MOUCKA U 00-
paboTKu Hay4yHOU MH(OPMALIUK;

®  OIICHKY HaBBIKOB K CaMOCTOATENbHOU paboTe OakanaBpa; - OLEHKY PallMOHATBHOCTH
MOJIXOJI0OB K PEIICHHUIO OPTraHU3allMOHHBIX, COLUAIbHO-IKOHOMUYECKUX M XO34HCTBEHHBIX U
MapKETHHTOBBIX MPOOIIEeM MPeANpUsiTUs;

®  Pa3BUTH U 3aKPENUTh HABBIKM CAMOCTOSITEIHHON paOOThl U OBIAJACHUS METOIOJIOTHU-
ell uccienoBaHus, aHajau3a MHQOpPMAIMKM MpPHU BBHINOJIHEHUHM BBIMTYCKHON KBaTM(PUKAIMOHHON
paboThI;

e  BBIBICHUE YMEHMs YCTAHABIUBATh CBSI3b TEOPUU C IIPAKTHKOM, TPaMOTHOE UCIIOJIb-
30BaHHUE OMbITA, TOJIyYEHHOTO BO BpEMs IIPAKTUKHU;

e  BbLISIBJICHUE YPOBHS BJIaJICHUS] MOHOJIOTMUECKON peublo, YMEHHUE JIOTHYHO U Iocie-
JIOBAaTEJIbHO BCTPAauBaTh CBOM OTBET, YCTAHABJIMBATh JMAJIOr C YICHAMH JK3aMEHAI[MOHHOMN KO-
MHUCCHH, BRIPAXKATh CBO€ MHEHHE 10 00CYX)AaeMoi mpooiieme;

®  ONpeJeNeHHE YPOBHS TOTOBHOCTH (CHOCOOHOCTH) BBIMYCKHHMKA K BBIIOJHEHHUIO
npodeccHoHaIbHBIX 3a/1a4, B cO0TBETCTBHM ¢ TpeboBaHuaMu PI'OC BO no HanmpaBieHHIO 1MOA-
rotoBku 43.03.01 Cepauc.

4. ®OPMbI TPOBEJEHUS TOCYJIAPCTBEHHOM NUTOTOBOM ATTECTAIIUA
BBIITYCKHHUKOB

K rocymapctBeHHoi wuToroBoi arrecranmu 1o HampasieHutro 43.03.01 Cepsuc
JIOITYCKAIOTCsl 00ydarorecs, He UMEIOIINe aKaIeMUYeCKON 3aJJ0JDKEHHOCTH U B TIOJTHOM 00beMe
BBIMOJHUBIINE y4YeOHBIM IUIAaH WIM WHIUBUAYAJIbHBIA Y4eOHBIM IJIaH MO COOTBETCTBYIOLIEH
00pa3oBarenbHOI MporpamMme BhICIIET0 00pa3oBaHUs.

[ocynapcTBeHHass uTOroBasi arrectanus oOy4aromuxcsi 00pa3oBaTeNbHON MPOrpaMMbl
43.03.01 CepBuc Bkio4aeT B ceOsi MOATOTOBKY K MPOLEAYPE 3aIIUTHI U 3aIIUTy BBITYCKHOU
KBaJIM(UKALMOHHON pabOTHI.



Ha rocynapcTBeHHYI0 UTOTOBYIO arTeCTAIMI0 OTBOAUTCS 9 3aueTHBIX enuuull (324 vaca) —
6 Hemenb B 8 cemecTpe i oOyyaromuxcsi 1Mo O4HOM ¢dopme oOyueHus, B 9 cemectpe A
00yJaromMXxcs 1Mo 3a04HOM hopMe 00ydIeHHS

5. CoBOKYIIHOCTH KOMIIETeHIMd, YCTAHOBJEHHBIX MPOrPaMMoil 0aKajaBpuara, Ko-
TOpBIE JOJDKHBI OBITH c(hOpMUPOBaHBI y OOy4alOMIMXCS B IMpoIlecce MOATOTOBKH K Trocynap-
CTBEHHOM UTOTOBOM aTTecTallui U 00ECHEeUYUBAIOIIMX BBITYCKHUKY CIIOCOOHOCTH OCYIIECTBISTh
npodeCcCHOHATIBHYIO JesITeTbHOCTh B 00mactu 33 CepBuc, OKa3aHHe YCIyT HACENECHHIO (TOProB-
5, TEXHUYECKoe 00CTy>KMBaHUE, PEMOHT, NMPEAOCTABICHNUE MEPCOHANBHBIX YCIYT, YCIYTHU roc-
TEMPUUMCTBA, OOIECTBEHHOE MUTAHHUE W TIP.), B c)epe OKa3zaHUs YCIYT M CEPBHCHOTO 00CIY-
JKUBaHUSl M pellaTh 3aJaud OpraHU3alMOHHO-YIIPABICHYECKOM NeATeNbHOCTH B cdepe mepco-

HAJIBHBIX YCIIYT MPEICTABICHbI B TAOJIHIIE.

Kommnereniuu, ycranosiaennsie OIIOIT u

c(hOpMHUPOBAHHEIE B pe3yNIbTaTe 00yUeHUs 10 JUCIUIUIMHAM (MOIYJIISIM), TPAKTHKAM

- HaumenoBanmue HaumeHnoBanue Jucuuniunsl (Moay-
§ Komnerenuuu NHauKaTopoB 10CTHKEHUS] KOMIIETeH MU JIN), IPAKTHKH, 00ec-
= 5 (B COOTBETCTBHH € (MK yka3pIBalOTCsl B COOTBETCTBUH C neyusawmme GopmMu-
S E ®I'oC BO) (0)100)1)) POBAHHME H OIEHKY
s copmupoBaHHOCTH
Z KOMIIeTeHIIUH
YK-1 | Cnocoben ocymectBiuats | UKyki.1 OcymecTBiseT NONCK, KpUTHIECKHUH OCHOBBI Hay4-
MIOMCK, KPUTUYECKUI aHaJIM3 ¥ CUHTE3 MH(POPMAIMU, HEOOXOAUMOM HO-HCCJIEI0BATENIbCKON
aHalu3 ¥ CUHTE3 HH- JUISL pELICHUs IOCTABICHHBIX 33134 JESTENBHOCTH
(hopMmaryu, IPAMEHSTH N Kyk-1.2 [IpumeHsieT cucTeMHBIH MOAXO0 A AnanTuBHBIE HH)OD-
CHCTEMHBIN NMOAXOM Ul | pElICHHs OCTABICHHBIX 33124 MalHOHHBIE TEXHOJIOTUN
pelleHNs TOCTaBICHHBIX [Ipenaumnomuas mpak-
3a1a4 THKa
O3HaKOMHTENbHAA
Hccnenoatenbekas
YK-2 | CnocobeH onpenensirh NKyk-2.1 DopMynupyeT B paMKax MOCTaBIeH- | YTpaBleHHE MPOCKTaMU
KpYT 3a/1a4 B paMKax HOM IIeJTH IPOeKTa COBOKYITHOCTh 3a/1a4, obec- [IpenoumiomMHas mpak-
MOCTaBJIEHHOH eI U NEYNBAIOIINX €€ TOCTIKEHUE THKA
BIOUpaTh onTuManbhble | MJKyk-22 BeibupaeT onTuManbHbli cnocod O3HakoMHTETbHAS
CHOCOOBI UX PEIIeHNS, peleHus 3a1a4, Y9UThIBask ACUCTBYIONIHE Mpa-
UCXOJISl U3 ICHCTBYIOIINX | BOBBIC HOPMBI M HMEIOIIHECS YCIOBHSI, PECYPCHI
MPaBOBBIX HOPM, HMe- U OTpaHUYCHUS
IOLIUXCS PECYPCOB U
OrpaHuyeHui
VK-3 | Cnocoben N Kyk-3.1 Onpenenser cBOIO posib B KOMaH/E, TIcuxosorus conuans-
OCYILECTBIIATh HCXOJd U3 CTPaTE€ruy COTPYAHNYECTBA U JO- | HOTO B3aUMOJEHUCTBUSL
COLIMAJIBHOE CTHIXKEHHS IOCTABJICHHOM LEIH CaMOpPa3BUTHUSA U CaMO-
B3aHMMOJICHCTBUEC U WNJIKyk-32 YUUTBIBAET OMBIT, HAEH U OCOOEHHO- | OPTaHHU3ALUU
pealn30BBIBATH CBOIO CTH NOBEJICHHS YJICHOB KOMAHIBI JUIsI JOCTH- [IpenaumiomHas mpak-
POJIb B KOMaHJIe YKEHHS IOCTABJICHHOH LEH THKA
N Kyxk-33 CobmroaeT ycTaHOBIEHHbBIE HOPMBI Os3HakoMUTENbHAS
U TIpaBHJIa KOMaHIHOW pabOThI, HECET JTNUHYIO
OTBETCTBEHHOCTb 3a OOLTHI pe3ynbTaT
YK-4 | Cnocoben WNKyk-4.1 leMOHCTpHpYET yMEHHE BECTH 00- Pycckwii S3bIK U KyJTb-
OCYILECTBIIATH ICTOBYI0 | MEH JeJI0BOH MHpOpPMAaNneil B YyCTHOH U HCh- Typa peuu
KOMMYHUKAITHIO B MEHHOH (popMax Ha rOCyIapCTBEHHOM S3bIKe ¢ | MTHOCTpaHHBIH S3bIK
YCTHOM U MUCHbMEHHOM y4eTOM 0COOEHHOCTEH CTHIIMCTUKH O(PUIIH- [Ipenaunnomuas mpak-
¢dopmax Ha IBHBIX U HEO(HUIIMATIBLHBIX ITUCEM H COLHO- THKA
TOCYIapCTBEHHOM S3bIKE | KYJIBTYPHBIX Pa3Iuuuil
Poccuiickoit ®enepaunn | UAKyk.42 JJeMOHCTpUPYET yMEHUE BECTH 00-
Y MHOCTPAaHHOM(BIX) MEH JIeJI0BOM HH(OpMAaIHeil B yCTHOHM U MUChH-
SA3BIKE(aX) MEHHOH (opMax He MEHee YeM Ha OJTHOM MHO-
CTPaHHOM SI3BIKE




NKyx-4.3 BeiObupaer ctuiib 0OLieHus B 3aBU-
CHMOCTH OT LIEJIM M YCJIOBUI ITapTHEPCTBA;
alanTUPYET peub, CTHIIb OOLICHUS U SI3BIK JKe-
CTOB K CHTYallMsIM B3aHMOJICHCTBHS

YK-5 | Cnocoben N Kyk.s.1 BocnpruHnMaer MexKyIbTypHOE Hcropus Poccun
BOCIIPUHHMATh pasHooOpasue odIecTBa B HICTOPHIECKOM KOH- | Pumocodus
MEKKYJIBTYpPHOE TEKCTe U UHTepIpeTupyeT uctopuro Poccuu B
pa3HOOOpa3ue obmecTBa | KOHTEKCTE MUPOBOTO HCTOPHUYECKOTO PA3BHUTHS
B NKyk-5.2 Bocnpunumaet KynbTypHOE, 3T-

COLMAILHO-UCTOPUYECKO | HO-HAI[MOHANBbHOE, KOH()ECCHOHAIBHOE, HOP-
M, 9THIECKOM U MaTHBHO-IIEHHOCTHOE, COLIUATIb-
¢unocodcerom HO-HUCTOpHUYECKOe pa3HooOpa3ue o0IIecTsa B
KOHTEKCTaxX ¢$uI0co(hCKOM KOHTEKCTE
NKyk-5.3 YUuTbIBa€T NIpHU COLMAIBLHOM U IIPO-
(eccroHaTHPHOM OOIEHIH UCTOPUIECKOE
HacJe e ¥ COUMOKYIbTYpPHbIE TPAJUIINU pa3-
JIMYHBIX COLMAIBHBIX TPYII, STHOCOB U KOH-
(eccuii, BKIIIOYas MUPOBBIE PEIIUTHH, (rito-
co()CKHEe M ITHIECKUE YUCHUS

YK-6 | CnocobGeH ynpapisiTh NJKyk6.1 OTOMpaET U UCTIONIB3yeT HHCTPY- [Icuxonorus
CBOUM BpEMEHEM, MEHTHI U METO/BI YIIPaBJICHUS BpEeMEHEM IIpU COLIMAJIBHOTO
BBICTpanBaTh U BBIITOJTHEHNH KOHKPETHBIX 3a1a4 B3aUMOJCHCTBHA
peann30BBIBaTh NKyxk-e.2 OnpenenseT 3aqa4u caMOpa3BUTHs 1 | CAMOPa3BUTHSA U
TPaEKTOPHIO PO EeCCHOHANBHOTO POCTA, BRICTPAUBAET BpE- CaMOOpPraHN3alnu
CaMOpa3BUTHA Ha OCHOBE | MEHHYIO TPAaeKTOPHUIO HX TOCTIKEHHS ¢ 000C- [cuxonorus TMYHOCTH
IPHMHIMIOB 00pa30BaHUA | HOBAaHHWEM aKTYAILHOCTH M OTIpEeIICHIEM He- 1 IpodecCHoHAIBHOE
B TEUEHHE BCEH JKU3HU 00XOJMMBIX PECYPCOB [UISl HX BBINOJIHEHUS caMOoOTpeieNICHNAe

NJTIKyx-63 OcyliecTBIs€eT MIanupoBanue u Bol- | [IpennumiioMyas npak-
CTpanMBaeT TPACKTOPHIO JINIHOCTHOTO U IPO- THKa

(beCcCHOHANLHOTO PAa3BUTHUS HA OCHOBE NpuHIM- | O3HaKOMUTENbHAS

OB 00pa3oBaHMs B TeUEHHUE BCEH JKU3HH, HC-

MIOJIB3YsI HHCTPYMEHTHI HEIIPEpPBIBHOTO 00pa30-

BaHUs

YK-7 | Cnocoben NJKyk-7.1 OnpenensieT TMYHOCTHBII yPOBEHb duznueckast KyJabTypa u
MO/JICPKUBATH JOJDKHBIA | (DM3MYECKOro pa3BUTHS U (PU3UUECKOI MOAro- CIOPT
YpOBEHb (HU3HMUECKOM TOBJICHHOCTHU DJIeKTUBHBIE IUCIIU-
MIOATOTOBJIIEHHOCTH JIJISI N Kyk.7.2 [TonnepxuBaet cobCTBEHHBIH ypo- TUTUHBI (MOZYIIH) TIO
obecrieueHns BEHb (PU3MUECKOIl MOATOTOBIEHHOCTH Ha (u3HYECKOH KyIbType U
MIOJTHOLICHHON JIOJDKHOM ypOBHE JJIs 0OecTieyeH s TIOJHOLEH- | CIIOPTY
COLIMAJILHON U HOW COIMAITLHOU U MTPO(eCCHOHATBHOH JTesi-
npodeccronanbHON TENbHOCTH
JICSITETIbHOCTH

YK-8 | Cnocoben co3naBarh u N Kyk-s.1 Co3maer u mogaepxuBaet 6e3omnac- besomacHoCTh xu3HE-
MOJ/ICPKUBATH HBIE YCIIOBHSI XKHU3HEIESTCIbHOCTH JeSITeTbHOCTH
6e30macHbIe yCIOBHS N Kyks2 Pa3psicHsier npaBuna noseaenus npu | Ilpexnguminomuas mpak-
JKU3HEIESTeFHOCTH, B BO3HUKHOBEHHH YPE3BbIYaliHBIX CUTYAIMH THKA
TOM YHCIIE TIPU
BO3HHUKHOBEHHUHU
Ype3BhIYaHBIX
CUTyauui

YK-9 | CnocobeH mpuHUMATH N Kyk.0.1 [TorrMaeT 6a30BbIe TPUHITUITEL DKOHOMHUYECKASI KYyJIb-
000CHOBaHHBIE (YHKIIMOHUPOBAHHS SKOHOMHUKH Typa ¥ OCHOBBI ()MHAH-
SKOHOMUYECKHE 1 3KOHOMHYECKOTO Pa3BUTHS, COBOW TPaMOTHOCTH
pelieHus B ey u Gpopmbl yuacTus
Pas3IMYHBIX 00TACTIAX rOCy/IapcTBa B 3KOHOMHKE
JKU3HENEITEIILHOCTH N Kyk-9.2 [IpumMeHsieT MeTO1bI TUYHOTO

SKOHOMHYECKOTO ¥ (PHHAHCOBOTO
TUTAHUPOBAHMS JJIS TOCTHKCHHUS

TEKYIIUX ¥ JOITOCPOYHBIX (PMHAHCOBBIX IETIEH,
HCTIONB3yeT (PMHAHCOBBIE HHCTPYMEHTHI JIJIS
yIpaBJIeHHUS TMYHBIMU (prHAHCAMH (JIMYHBIM
010/KETOM), KOHTPOJIMPYET COOCTBEHHbIE




OKOHOMHYECCKUEC U (I)I/IHaHCOBI)IC PUCKHU

VK-1 | Cnocob6en popmupoBars | MJIKykio.1 [Tornmaer aeictByrorme BesonacHocTh
0 HETepIMMOE OTHOILICHHE | MPaBOBBIC HOPMBI, 0OecnedrBaoIe 60proy ¢ KHU3HEACATEIbHOCTH
K KOPPYILUOHHOMY KOPPYILHEH B pa3INYHBIX
MOBEJICHUIO 00JIacTsIX KU3HEAEATEIBHOCTH; CIIOCOOBI
IPOQUIAKTHKH KOPPYILUH U POPMHUPOBAHUS
HETEPIIMMOr0 OTHOLICHUS K HeH )KU3HU
N 1Kyki0.2 B3aumopeiicTByer B 001IecTBE Ha
OCHOBE HETEPIHMOI'0 OTHOMICHHS K KOPPYILHIH
W Kyki0.3 [Imanupyet, opraHu3oBBIBacT U
MIPOBOIUT MEPONPHUSATHS, 00ECTICUNBAOIIHEC
(hopMupoBaHKEe TPAKIAHCKOH MO3UIIUH U
IIPE0TBPAIIEHUE KOPPYTIIIHH B
Ipo(eCCHOHATBHON IEATETBHOCTH, B COIIMYME
OIIK- | Croco6eH npuMeHsTh N Komk-1.1 OcymecTBIsSeT MOUCK, aHATN3, OT- Wudopmarnka
1 TEXHOJIOTHYECKUE HOBAa- | OOp TEXHOJOTHYECKIX HOBAIMA U COBPEMEH- CoBpemennsie  uHOOP-
IINH ¥ COBPEMEHHOE HBIX IPOTPaMMHBIX IPOJYKTOB B IPodheccHo- MAaIMOHHBIE TEXHOIOTHH
nporpamMMHoe obecrie- HAJIBHOM AEATeNbHOCTU [pegmumiomuaas npax-
4yeHue B cepe cepBuca N Komx-1.2 Mcronp3yeT TeXHOIOTMYECKHE HO- THKA
BalllY U CIIEHAIN3UPOBAHHBIE TPOTPAMMHBIE
MIPOJYKTHI B chepe MepCOHANBHBIX YCIyT
OIIK- | Cnocoben ocymiectBisaTh | M/ Konk-2.1 Onpenenser 1enu u 3ajauu ynpas- MeHemKMeHT
2 OCHOBHbIE (DYHKLIUH JICHUS CTPYKTYPHBIMHU T1O/IPA3JIENICHUSIMH 00b- busnec-nnaHupoBaHue
yIpaBIEHUS CEPBUCHOM eKTOB c(hephl cepBrca Opranuzanus TOCTH-
JeATEILHOCTBIO N Kork-2.2 Mcrions3yeT 0CHOBHBIE METOIBI U HUYHO-PECTOPAHHOTO
MIPUEMBI TUTAHUPOBAHMS, OPTaHU3ALIH, MOTH- cepBuca
BaIl{ ¥ KOOPJMHAINH JIESITEIbHOCTH CTPYK- [Ipegmumiuomuaas mpax-
TYPHBIX MOJIPA3ICICHUN U OTJCIbHBIX COTPYA- | THKA
HUKOB 00BEKTOB c(ephl cepBrca
N Kork-2.3 OcyiecTBiseT KOHTPOJIb AESTENb-
HOCTH CTPYKTYPHBIX MOJpa3/ieNeHIH 0OBEKTOB
cdepsl cepBrca
OIIK- | Cmoco6en obecrieunBats | MJ1Komk-3.1 OnieHHBaeT KauecTBO OKa3aHUs VYpasieHue KaueCTBOM
3 TpedyeMoe KauecTBO YCIIYT C y4eTOM MHEHUs NoTpeduTenell u 3auH- | B cdepe ycuyr
MIPOIIECCOB OKa3aHUI TEPECOBAHHBIX CTOPOH [pegmumiomuas npax-
yciyr B u3bpaHHOU N Kornk-3.2 ObecnieunBaeT TpebyemMoe KaueCcTBO | THKa
chepe npodeccuoHab- MPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBUH C
HOM JeATeNIEHOCTH MEX/1yHapOIHBIMH M HAllMOHAJIbHBIMH CTaH-
JapTamu
OIIK- | Cnocoben ocymectisaTth | M/ Kormk-4.1 OCymiecTBisieT MapKeTHHIOBBIE CratucTtuka
4 HCCJIEI0BAaHUE PBIHKA, UCCIIeIOBAHUS PhIHKA YCIIYT, MOTPEOUTETCH, Pexiama u cBsizu ¢ 00-
OPTaHHU30BBIBATH ITPO- KOHKYPEHTOB IIECTBEHHOCTBIO B OT-
JTa)KU ¥ IPOJIBUYKEHHE W Komxk-4.2 DopMupyeT KaHaIBI COBITA TIPO- paciu
CEpPBUCHBIX IPOJYKTOB JYKTOB H YCIJIYT, @ TAKXKe UX IIPOABHKEHHE, B MapxkeTuHr
TOM 4HcIe B HHPOPMAIMOH- MapkeTruHr OTHOICHHH
HO-TEJIEKOMMYHUKaIlMOHHOH cetn MHTEpHET [pegmumiomnaas  npax-
THKA
OIIK- | CrmocobeH npuHUMAaTh N IKornk-5.1 Onpenenser, aHATU3UPYET, OIICHU- DKOHOMHKA
5 HSKOHOMHYECKH 000CHO- BaeT MIPOU3BOJICTBEHHO-3KOHOMHYECKHE TTOKa- DKOHOMHUKA TIPEIIpHsI-
BaHHBIC pEIIeHHs, o0ec- | 3aTelH MPeIupUsITHH cephl yeayr TUI ¥ OpraHu3anui
[Me€YUBATh YKOHOMHYE- N IKork-5.2 [IpuHrMaeT 3KOHOMUYECKH 000C- Byxrantepckuii yder u
CKyH0 3()(heKTHBHOCTB HOBaHHBIE YIIPaBJICHUECKHE PEIICHUS HaJI0roo0JI0KeHne
opranusanuii n3dpanHol | MJIKonk-53 O6eceunBaeT SKOHOMHYECKYIO busnec-mnanupoBaHue
cephrl poecCHOHATb- 5} (PEeKTHBHOCTD IPeATPUATUS CHEPHI YCIYT LenooOpa3zoBanue
HOH JeaTeIbHOCTH [pegmumiomnaas  npax-
THKa
OIIK- | CrocoGeH npuMeHSTh B N Kork-s.1 OcymiecTBisieT ouck 1 000CHO- HopmaTusHO-1IpaBoBoe
6 npodeccHoHANBHOM Jie- | BaHHO NPUMEHSET He0OXOIUMYIO HOPMATHB- peryiaupoBaHue OTpacin

STEIEHOCTH HOPMATHB-
HBIC TIPABOBEIC aKTHI B
cthepe cepBuca

HOIIPABOBYIO JOKYMEHTALMIO JUISL e TeIbHOCTH
B U30paHHOI MpodeccrHoHanbHON 001acTH

M Konk-6.2 CobmrogaeT 3aKOHOJATEILCTBO
Poccuiickoit deneparnu B chepe mperocTaB-

[penmumioMHast Tpak-
THKA




JICHUSL yCIIyT

U IKomk-6.3 ObecrieuynBaet JOKyMEHTOOO0OPOT B
COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMH

OIIK- | Cnocoben obecnieunBats | M/AKomk-7.1 ObecnieunBaer 6€301acHOCTD 00- CepBucHas
7 0€e301macHOCTb 00CTYXU- | CIIy)KMBaHUsI OTpeOUTENIEeH yCIIyr JeSITeIbHOCTD
BaHUsI MOTpeOuTENeH u N IKomk-7.2 CobmroiaeT TpeOOBaHUs OXPaHBI IIpepnumnnomuas
co0OuoieHue TpeboBa- TpyJla ¥ TEXHUKH 0€3011acCHOCTH B IOJpa3zeie- | IPaKTHKa
HMI 3aMHTEPECOBAHHBIX | HUAX MPEANPUATHH M30paHHO cdepsl nes-
CTOPOH Ha OCHOBAaHUH TEJIBHOCTU
BBINOJIHEHHS] HOPM H
MPaBUJ OXPaHBI TPyAa U
TEXHHUKH 0€301acHOCTH
OIIK- | CocobeH noHUMAaTh W Kornks.1 [loranMaeT mpuHIUAIE pabOTHI CO- Wudopmarnka
8 MPUHIHIEI paboTHI CO- BPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHH CoBpemennsie  uHOOP-
BpPeMEHHBIX HH(pOPMa- W/1Korks2 Auddepennupyer uuppobie UH- MAalUOHHBIE TEXHOJIOTUH
LUOHHBIX TEXHOJIOTUM U | CTPYMEHTBI B OpraHH3aIlHOH-
UCTIONIB30BAaTh UX IS HO-YTIPaBJICHUECKOH JAEATeIbHOCTU U TEXHOJIO-
peleHus 3ajgad npo- THsX IPOJIBIKEHHUS B cepe cepBuca
(eccnoHanbHOM nesi- W IKomnxs 3 MUcnonp3yeT coBpeMeHHbIE HHBOP-
TENBHOCTH MAaIlMOHHbBIE TEXHOJIOTHH U U(PPOBBIE HHCTPY-
MEHTBI JUIS pelIeHHs 3a/1a4 NpodecCHoHabHOM
JIeSITeIbHOCTH
[IK-1 | CnocobGeH HAXOAUTD U N Krk-1.1 YMeeT HaX0AUTh U OLIEHWBATh HOBBIE | Teopus moBceaHEBHO-
OLICHUBATh HOBBIE PBI- PBIHOYHBIE BO3MOXHOCTH U (pOpMyYIHpoOBaTh CTH
HOYHBIE BO3MOKHOCTH, Ou3HEeC-UICI0 Oprannzanus nesTenb-
OpraHA30BBIBATh U CO- NJ1Kik-1.2 CiocobeH y4acTBOBaTh B pa3paboOTKe | HOCTH IPEINPHUATHI
BEPILICHCTBOBATH CEp- MHHOBAIlMOHHBIX PEIIEHNN NPU OCYIIECTBICHUHN | CEpBUCA
BHUCHBIE IIPOCTPAHCTBA C | CEPBUCHOM ACATEILHOCTH C y4eTOM mpoOsieM u | 1IpoeKTHEIN MeHEmK-
Y4€TOM KOHBIOHKTYPBI 0CcOOCHHOCTEH COBPEMEHHOM MOBCETHEBHOCTH MEHT B cepe cepBuca
pBIHKA NKik-1.3 CtocoOeH ncmonb30BaTh OpraHu3a- Kypcogas pabota no
IMMOHHO-YIIPaBJICHYCCKNE HHHOBAIINH, CBA3aH- poQuo
HBIE C HOBBIMH (hopMamu yripasnenns, Bugamu | COBPEMEHHEBIE TEXHO-
ycayr, 6osee 3¢ dexTuBHBIME hopMaMu 00- JIOTHH B CEPBHCE
CILyKMBaHUs ®Dannpail3uHr
Hccnenosatenbekas
Opranuzanuos-
HO-yTIpaBJICHYECKast
I[IK-2 | Cnocoben pa3pabatsi- W Knx-2.1 Bmageer reopermueckumu 3Hanusimu | KypcoBast pabota mo
BaTh U COBEPLIECHCTBO- 1 TIPAKTUYECKUMU NIPUEMaMH, TO3BOJITIOIUMA | TIPOQHITIo
BaTh TEXHOJIOTUH NIPO- BBIOMpATh peCypChl M CPEICTBA AN npetocTaB- | OCHOBBI HMHJDKMEH-
Hecca CepBUCa, IPOU3- JICHHS] NEPCOHANBHBIX YCIIYT KHMHTa
BOJUTH BBIOOP pecypcoB | M IKnx.2.2 [IpuMeHsieT MeTO B! pa3paboTKu 1 Knaccuueckas ctummu-
U CPEICTB C y4ETOM COBEPLIECHCTBOBAHUS TEXHOJIOIUH IIpoLecca CTHKaA
TpeOoBaHU BceX 3aMH- NPEIOCTABIICHHUS YCIYT C YUYE€TOM 3HaHHs 00b- XUMHUECKHE BEllecTBa
TEPECOBAHHBIX CTOPOH eKTa Y MaTepuansl B HHAY-
CTPHUH KPACOTHI
Hcropus moapt
O3HaKOMHTENbHASA
HUccnenoBaTtenbsckas
Opranuzanuos-
HO-yTIpaBJIEHYECKast
OCHOBBI OanHTa
OCHOBBI OpraHUYECKON
XUMHA
M[K-3 | Cnocoben ynpasisath | U1Knk-31 Bnaneer reopernyeckumu 3Hanusimu | Jlorucruka
mporeccamu, obecredn- | ¥ MPaKTHYeCKUMHU MPUEeMaMH YIIpaBiIeHns Ipo- | MeHeIKMEHT CIIOPTHB-
BAalOIIMMH  TIPEIOCTaB- | IIECCaMH, OOECTICYMBAIONIIMHY MPEAOCTABICHHE | HO-03I0POBUTEIHHBIX

JICHUE yCIIyT

MEPCOHANBHBIX YCIIYT, C YYETOM HAaIlMOHAJIBLHOM,
KYJbTYPHOW W pETHOHAIHHON CHIETTUPUKI

N IKnk-3.2 CiocoOeH opraHu30BbIBATH Jesi-
TENILHOCTB 10 YIPABJICHUIO MPOIIECCAMH Cep-
BHCA C yY4ETOM TpeOOBaHUH 3aKOHOIATEIICTBA,

yCIIyr
Opranuzanus JaesiTelb-
HOCTHU IIPENIPUITUN
cepBuca

IIpaBoBoe peryaupona-




PETYJIUPYIOIIETro O0IECTBEHHBIC OTHONICHUS

NKrik-33 CiocoOeH BEIOMpaTh U UCIIOIb30BaTh
HWHCTPpYMEHTAJIBHBIC CPECTBa IS cOopa JaH-
HBIX U X 00paboTKe B COOTBETCTBUH C ITOCTaB-
JICHHOW OpraHU3alMOHHO-YIIPaBIeHYECKOH 3a-
nauen

HHUE TPYIOBBIX OTHO-
IIEHAHN

TexHMYECKUE CpeCcTBA
YIpaBJICHUS W DPTOHO-
MHUKa HIMMEPCHUBHBIX
cpen

Opraanzanus KyJabTyp-
HO-JIOCYT'OBOH JI€ATENb-
HOCTH
HccaenoBaTenbckas
Oprasn3anuoH-
HO-YTIpaBJICHIECKast

I[IK-4 | CnocobeH ompenenirs WNAKrnk-4.1 [IpuMenseT mpueMsl caMOOpraHu3a- D¢ dexrnBHOE IOBEC-
LIeNIU U 3aJja4d OpraHu- LMH ¥ TUIAHUPOBAaHMUS MPOpEeCCHOHATIBHON Ka- HHE Ha phIHKE TpyJa B
3aIMOH- pBEpHI cepe cepuca
HO-yIpaBlIEeHYECKOM Je- NJ1Krik-4.2 Ciocoben onpeaessts nenu u 3aaaun | CaMOMEHeIKMEHT
ATEJBHOCTHU KaK Ipo- podeCcCHOHANBHON JIESITENbHOCTH, IIIaHUPO- IIpoexTHbII MeHeTK-
tbeccuonanbHOM cdepbl B | BaTh IyTH UX JOCTUIKECHUS, OLICHUBATH HEOO- MEHT B cpepe cepBuca
CEKTOpE CepBHUCA B CO- XOZMMBIE ISt 3TOTO PECYPCHI HccnenoBaTenbckas
OTBETCTBHH C TpeOOBa- OpraHu3anmoH-

HUSIMH PBIHKA HO-yIpaBJIeHYEeCKas

I[IK-5 | CnocobGeH k opraHu3a- N Knk-s.1 [IpuMeHnsieT KIMeHTOOpUETHPOBAH- Kondmukronorus
IIH ¥ COBEPIICHCTBO- HBIC TEXHOJIOTHH B CEPBUCHOH IESATEILHOCTH KymsTypa KOMMyHHKa-
BAHUIO CUCTEMBI KIIU- W Knk.5.2 Brageer metomamu pa3paboTKu 1 nui
SHTCKUX OTHOILICHUII C COBEPIICHCTBOBAHMS CHCTEMbI KITMEHTCKUI [cuxonorust kaueHTa
y4eToM TpeOOBaHHi 110- | OTHOIICHHMH B HEJSIX MPOIBIKCHHS YCIYT Hccnenosarenbekast
TpebuTens N Knk.5.3 CriocoOeH aHATU3NPOBaTh U KOH- Opranuzanmon-

CTPYKTHBHO pa3peniath KOHQJUKTHI B ipohec- | HO-YNpaBlieHYECKas
CHUOHAJIbHOU JESITEIbHOCTH

N 1Kmx-5.4 Crioco6eH opraHu30BBIBaTh U CO-

BEPIIECHCTBOBATh OTHOIICHUS C KIMEHTAMU C

YY€TOM COIHAIIBHO-TICUXO0JIOTHYECKUX U UHIU-
BU1yaJIbHO-TICUXOJIOTHYECKUX 0COOCHHOCTEN

oTpeOuTENs

I1IK-6 | CnocoGen oprannzoBbl- | MAKnk-6.1 Bnageer Mmeronamu nmoctpoenus op- KopnopatuBHas  Kyiib-
BaTh U COBEPIICHCTBO- TaHU3aIMOHHbIE MIPOLIECCOB, aHAIN3a U MPOEK- Typa
BaTh OTHOIICHHMS C KIIH- THPOBAHMS OPraHNW3alMOHHBIX KOMMYHUKanuii | IlcuxoTexHomorun B
€HTaMH C Y4€TOM COLIU- N Knk-6.2 [IpuMeHsieT TEXHOJOTMU NOCTPOEHUS | YIPaBICHUH
AJIbHO-TICUXOJIOTHYECKUX | KIIMETOOPUCHTHPOBAHON KOPIIOPATUBHON HUccnenoBatenbekas
Y WHAUBUTyaTb- KYJIBTYpPBI CEPBHCHOTO TIPETIPHATHS OpraHuzanmoH-
HO-TICUXOJIOTHYECKUX HO-yIIpaBlICHYECKas
0coOeHHOCTEN TTOTPEeOH-

Tens

IIK-7 | Cnocoben opranmsoBsl- | MJIKnk.7.1 Bnaneetr mpuemamu KOHCTpYKTUBHO- | VIHOCTpaHHBIH A3BIK B
BaTh BHEIIHEE U BHYT- ro OOIIeHHsI, MPEOI0JICHUI KOMMYHHKATUBHBIX | cdepe MPUMEHEHHS
peHHEEe KOMMYHHUKAaTHUB- OapbepoB CoObITHIHBIE ~ Mapke-
HOE TIPOCTPAHCTBO N Kmx.7.2 OcymecTBasieT KOMMYHUKAIH B THHT
TPENPUATHH COEPBI YCTHOM U MMMCBMEHHOH (hopMax Ha MHOCTpPaH- Icuxorexnonorun B
cepBuca HOM SI3BIKE JUISl PEIICHNUS TPOPECCHOHATBHBIX yIpaBJICHUH

3a1a4y OMOUMOHAIbHBIA ~ WH-
TEIJUIEKT
OpraHuszanusi MaccoBBIX
MEepONpUATHH
O3HaKOMHTENIbHAS
HccnenoBaTenbckas
OpraHu3anuoH-
HO-YIIpaBIICHYECKas

IIK-8 | OcymiecTBasieT KOMMY- N IKnk-s.1 OcyIiecTBiisieT KOMMYHHUKAIAH B IIporpammHoe obecre-

HUKallUU B YCTHOU U
MUCBMEHHOH opMax Ha
UHOCTPAHHOM SI3BIKE JJIS
penienust npogeccuo-

YCTHOW M MMCBMEHHOH (hopMax Ha MHOCTpaH-
HOM $I3BIKE JUTS PEeIIeHHS PO eCcCHOHATBHBIX
3a1a4

YEHHUE CEPBUCHOMU Jesl-
TEJIEHOCTH
JlokymMeHTHUpOBaHHE HA
iatdopme 1C




HaJbHBIX 3a/1a4 OCHOBBI IIPE3EHTALINY B
KOMITBIOTEPHBIX TEXHO-
JIOTHSIX

Wndorpaduxa n Buzya-
JIU3aIHs JaHHBIX
MynbsTuMeuiiHbIE TEX-
HOJIOTHU

Hudporoit MapKeTHHT
HudpopmanmoHHbIe
TEXHOJIOTHH B CEPBUCE
HccaenoBarenbckas
Oprasn3annoH-
HO-yIpaBlieHUYeCKast

6. BBIITYCKHAS KBAJIN®GUKAIIMOHHAS PABOTA (BKP)
6.1. Kpurepumn ouenxku BKP
Komuccus oieHMBAET BBITYCKHYIO pa0OTY, OIUPasCh Ha CIEAYIOLINE KPUTEPUU:
AKTyaqbHOCTH TEMBI Pa0OTHI.
PackpsiTre TeMbI U BeIOIHEHNE nTocTaBieHHbIX B BKP 3amau.
YpoBeHb TEOpETUYECKON TPOPAOOTKHU MPOOIIEMBI.
KagecTBo ananmmza mpoOieMsbl, TOCTOBEPHOCTh BBIBOJIOB U OOOCHOBAHHOCTH BBIJIBUTAE-
MBIX TIPOEKTHBIX PEUICHHH.
Armpo0Ganys ¥ BHE[peHHE PE3yIbTAaTOB B MPAKTUYECKYIO NESTEIBHOCTD.
e (CaMOCTOSATENBHOCTh U TBOPUYECKHI MOAXO0]T K pa3pabOTKe TEMBI.
e ['paMoTHOCTH HamucaHus W O(QOpMIECHHUS PabOTHI, €r0 COOTBETCTBUE YCTAHOBJICHHBIM
CTaHIapTaM.
e KauyectBo gokiana. HaBbiku myOIUYHON AUCKYCCHUU.
e KauyecTBO mpe3eHTalMH PE3yIbTATOB PaOOTHI (ClIal/Ibl).
e (CremneHb BBHIMOIHEHUS 3a/IaHUS.
Pesynprarel 3amurhl OakanaBpCcKoil paOOTBl ONPENENSIOTCS OLICHKAMHM  «OTIMYHOR,
«XOPOILIOY, «YIOBIETBOPUTEIHHO» U «HEYOBIETBOPUTEIBLHO» U OOBSIBIISIOTCS B ICHb 3aLLIUTHI.
OneHKrl «OTJMYHO» 3aclyKHMBalOT OakanaBpckue padoOThl, B KOTOPBIX IOJHO U
BCECTOPOHHE PACKPBITO TEOPETHUYECKOE COJAEepXKaHHWE TeMbl, JaH DIyOOKHH aHamu3
IIPAKTUYECKOro Marepuaia MccieqoBaHus. TBOpueckH ObLIM pelieHbl MPOOIEMHbBIE BOMPOCHI,
C/IelaHbl YKOHOMHYECKH OOOCHOBaHHBbIE MpeIokeHHus. OOyuarommiics NpH 3aliuTe Aan
apryMEeHTHPOBAaHHbIE OTBEThl Ha BCE BOINPOCHI WIEHOB [OcynapcTBEHHON 3K3aMEHAlMOHHOMN
KOMHUCCHHU, TPOSBUI TBOPYECKHE CIIOCOOHOCTH B TMOHUMAHUU M HU3JIOKEHHH OTBETOB Ha
Bompochkl. B OakamaBpckoil paboTe MCHOJB30BAHO HECKOJIBKO METOJOB U IMPHUEMOB
uccnenoBanusa. OOywaromuiics TOKazajdl CBOIO CHOCOOHOCTb W yMEHHe, ONMpasch Ha
NOJly4YeHHbIe  yIIIyOJI€HHbIE 3HAHUS, YMEHUS M  CPOpPMHpPOBAaHHBIE YHHUBEpCAJbHBIE,
oOmienpogeccuoHanbHble U NpogecCHOHabHbIE KOMIETEHIIMH, CaMOCTOSATENbHO PEIINTh Ha
COBPEMEHHOM YpPOBHE 3a/a4d CBOEH NpPOQPEeCcCHOHAIbHOW AESITENbHOCTH, NpPOo(ecCHOHAIbHO
u3jarath HayyHYyI HH(GOPMAIUIO, HAYYHO apryMEHTUPOBATh M 3allUIIATh CBOIO TOUYKY 3PEHUSI.
OneHKr «X0poIloy» 3aciayXHBalOT OakajgaBpcKuEe pabOThl, B KOTOPBIX COAEPIKAHUS
U3JI0)KEHBI Ha BBICOKOM TEOPETUYECKOM YPOBHE, MPABUIBLHO CPOPMYIMPOBAHBI BBIBOJBI M JJAHbI
HSKOHOMHMYECKH OOOCHOBaHHbIE NPEUIOKEHHUS, a Ha BCE BOMPOCHL, 3aJaHHbIE MpPH 3allUTe,
oOydJaroluiics Jan MpaBUJIbHBIE OTBETHl, HO HE TPOSBMI TBOPUYECKHUE CIIOCOOHOCTH.
OOyuaromuiicss He COBCEM YBEPEHHO JAEMOHCTPHUPOBAJI CBOIO CIIOCOOHOCTh M YMEHHE, ONUPAsICh
Ha HOJTy4YEHHbIE 3HaHUS, YMEHUS u chopMHUpOBaHHbBIE YHUBEpCAJIbHBIE,
obmenpodeccnoHanbHble W TPO(ECCHOHANBHBIE KOMIIETEHIIMH, CaMOCTOSTEIbHO PEeIIUuTh
3aJa4l  cBOE€H MpodeccHoHaNbHON JIeATeNbHOCTH, NPO(PECCHOHATBHO U3JIararh HayyHYIO
uH(pOpPMAIMIO, HAYyYHO apryMEHTHPOBATh U 3alUILATh CBOIO TOUKY 3PEHUS.



OneHKH «yI0BJIeTBOPUTEIbHO» 3aCiIy)KMBAaIOT OakallaBpckue paboThl, B KOTOPBIX
TEOPETUYECKUE BOMPOCHI B OCHOBHOM PACKPBITHI, MPAKTUYECKas YacTh HE WUMeEET TIIyOOKOM
AQHAIUTUYECKOW OOOCHOBAaHHOCTH, BBIBOJBI B OCHOBHOM IPAaBWIbHBI, MPEIOKEHUS
NPEACTaBISIIOT HMHTEPEC, HO HEJOCTATOYHO YOEAWTENbHO apryMEHTHPOBAaHBI M HE Ha BCe
BOMNPOCHI YJICHOB IpaBWIbHBbIE U yOenuTenbHble OTBeTHl. OOywaromuiics Oojee HET, yeM Ja
JEMOHCTPHUPOBAJ CBOIO CIIOCOOHOCTHh M YMEHHE, ONUPAACh HA NOJIYYCHHbIEC 3HAHMSI, YMEHUS U
chopMUpOBaHHbIE  YHUBEpCaJlbHblE,  OOIIenpodeccHoHanbHble U NpodeccuoHaTbHbIE
KOMIETEHIINH, CAMOCTOSTEIBHO PEIINTh 33aJadd CBOEH MpO(ecCHOHATBHON AEATeIbHOCTH,
npodeccuoHaIbHO M3JIarath Hay4yHyl0 HWHGOpMAIUIo, HaydyHO apryMEHTHUPOBaTh W 3alllMIIaTh
CBOIO TOUKY 3PEHMS.

OneHKH «HeyI0BJIETBOPHUTEIbHO» 3aCTy)KUBAIOT OakalaBpcKue padOThl, KOTOphIE B
OCHOBHOM OTBEYAIOT NPEIbSIBIAEMBIM TPEOOBaHMUAM, HO NpPU 3aIIUTe OOYyYaIOLIMIica HE aai
MPAaBWIBHBIX OTBETOB Ha OOJBUIMHCTBO 33JaHHBIX BOMPOCOB, T.€. OOHAPYXKMI CEpbe3HbIC
npobensl B Mpo(ecCHOHANbHBIX 3HaHUAX. OOyyaromuicss HE NPOAEMOHCTPUPOBAN CBOIO
CIIOCOOHOCTh U YMEHHE, ONHUpAasCh Ha IOJyYEHHBbIE 3HAHUS, YMEHUA U CHOPMHPOBAHHbBIE
YHUBEpCAJIbHBIE, obenpogeccuoHalbHbIE u npodeccuoHalbHbIC KOMITETEHIIUH,
CaMOCTOSITENIbHO PELIUTh 33/1a4id CBOEW MpOQecCHOHAIbHON NIeATENbHOCTH, MpodeccuoHanbHO
u3Jarath HaygyHyo HHPOPMAIUIO, HAYYHO apTyMEHTHUPOBATh M 3aIUINATh CBOIO TOUYKY 3PCHUSI.

IIpumepHBbIe TeMBbI BHINYCKHBIX KBAJIM(PHUKAIMOHHBIX padoT

1. TIloctpoenue Ou3Hec-Mojenu (KOHUEMIMHU, MO3UIUOHUPOBAHHME, COBEPILECHCTBOBA-
HUE YCIIYT)

2. Vcnonb3oBaHuEe PpUCK-OPUEHTUPOBAHHOI'O MEHEI)KMEHTa B COBEPIIEHCTBOBAHUU
OU3HEC-TIPOIIECCOB

3. PeumxuHupuHT OM3HEC-IPOLIECCOB HA NPEANPUATHUIX CEPBUCA

4. DQPeKTHBHOCTh KOPHOPATUBHOW KYJIBTYPbl OpTraHU3alMH TIPU PEIICHUH Ou3-
Hec-uJIel (MOTUBAIUS/CTUMYIUPOBAHNE/IEHHOCTHOE YIIPABIICHUE)

5. IlocTpoeHue IEHHOCTHOIO MPEIOKEHUS B Cepe cepBHca

6. Tpanchopmanus KOMMYHUKAIMOHHBIX CTPAaTEruil NPEANpPHUATHUS 32 CUET BHEAPCHUS
SMM -mapkerunra /hopmupoBanus Tpaii0-cooOIIecTB/ co3naHus (MCHOIB30BAHUS) MOPTPETa
noTpeduTens

7. CoBepUICHCTBOBAHWE MAapKETUHIOBOM CTpaTerny MpPEeANpUsTUS CEPBHCA, HUCIOJIb-
3ysl OLIEHKY LIEHHOCTH KJIMEHTa /MOPTpeT NoTpeOuTens/ MapKeTHHIOBbIE aKTUBHOCTH Ha ATarax
NPUHITHS PELICHUS] O TIOKYIKE/ OLIEHKH JIOSJIbHOCTH, YIOBJIETBOPEHHOCTH/ BBICTpauBaHUs Oa-
PBEPOB yX0/1a KJIMEHTA U T. 1.

8. Ilcuxomornveckne MoJapKy KIMEHTAM KaK CPEJCTBO (POPMHUPOBAHUS KIHMEHTYPHBIX
OTHOLLEHUHN.

9. OnTuMmanbHas CTPYKTypa MOTHBOB MPO(ECCHOHAIBLHON JEATEIBHOCTH Kak (akTop
3P PEKTUBHOCTH CEPBUCHOTO MPEANPUATHS

10. Crtunp pyKOBOJCTBA MPENNPHUATHS KaK AJIEMEHT OpPTaHU3allMOHHO-YIPABIEHYECKOM
JESATEIIBHOCTH

11. OxupaHusi KJIMEHTOB B MPOIECCE MPEIOCTaBICHUS YCIyrd Kak (DakTop pa3BUTHS
KJIMEHTYPHBIX OTHOIIECHUI

12. Crpareruun pazpemieHus: KOH()IUKTHBIX CHTYallli B IPOIIECCE OKa3aHUsI YCIyTH

13. IlpoduiakTuka SMOLMOHATBHOTO BBITOPAHUS COTPYIHUKOB CEPBUCHOTO MpPEaIpuUs-
THUS KaK 3JIEMEHT OpraHU3allMOHHO-YIIPABICHYECKOH J1eATEeIbHOCTH.

14. OnTtumuzanusi COUMATbHO-TICUXOJIOTUYECKOTO KIMMaTa OpraHM3allid KakK Harpas-
JIeHHE OpraHU3alMOHHO-YIIPaBICHYECKOH 1eATeIbHOCTH.

15. KoMMyHHKaTHBHas KOMIIETEHTHOCTb COTPYAHMKOB KOHTAaKTHOW 30HBI CEPBHCHOTO
npeanpusaTs Kak ¢pakTop (GOpMUPOBAHUS KIMEHTYPHBIX OTHOIIECHUH.

16. Co3naHue noTpeOUTENbCKOM LIEHHOCTH NMPOYKTa B MPOLIECCE CO3/1aHUs YCIIYTH.

17. TIpodeccronanbHble PUCKH TIpOIlecca OKa3aHUs YCIyT B cdepe MpeanpuHUMAaTelb-



CTBa Ha MPEANPUATUIX CEpPBUCA.

18. Ilpomecchl mpenoctaBieHusi (GUTHEC YCIYT B COOTBETCTBUU C COBPEMEHHBIMH IIO-
TpeOHOCTSIMH KJIIMEHTOB.

19. BeiOop OnNTHUMaIbHBIX IMPOIECCOB COBEPLICHCTBOBAHMS KayecTBAa IPEIOCTABIIsC-
MBIX yCIYT Ha NPEANPUATUSIX chephl MEPCOHANBHBIX YCIIYT.

20. UccnenoBanue (PpakTopoB KOHKYPEHTOCIIOCOOHOCTH MPEINpPUATHS Ha PBIHKE cep-
BHCHBIX yCIYT.

21. Mopga Ha 310pOBBI 00pa3 XU3HU Kak (akTop (HOPMUPOBAHHS CIIPOCA HA YCIYTH
CIIOPTUBHO-03/I0POBUTEIILHOTO CEPBUCA.

22. CoBpeMeHHas MpakTUKa peann3anuy HopM 3akoHa «O 3ammre MmpaB MoTpeduTenen»
Ha MPEANPUATUSIX chepbl MEePCOHANBHBIX YCIYr C LeNblo (pOopMHUpPOBaHMS KIUEHTYPHBIX OTHO-
LICHUM.

23. Pa3paboTka mpolrecca OKa3zaHUS yCIOyr Ha MPeAnpusaTHsIX c]epbl MepCOHaTbHBIX
YCIIYT.

24. HccnenoBanue (akTOPOB KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATHHA B chepe mepco-
HAJIbHBIX YCITYT.

25. OcoOGeHHOCTH OKa3aHMs YCIYT B ropoackux SPA mpennpusTusx.

26. KauecTBo 00CIyXMBaHHS HA MPEANIPUATUN CEPBHCA U IYTH €TI0 MOBBIICHHUS.

27. OcoOeHHOCTH MPUMEHEHHSI TEXHOJIOTHH «TalHbIM MOKYIAaTeNb) Ha MPEINPHUATHIX B
cdepe ConuaaTbHOro NPEANPUHIMATEIBCTBA B CEPBHCE.

28. CoBpeMeHHasi TMpaKTUKAa pealu3alid HOPM 3aKOHOJATEeNbCTBA O CaHUTap-
HO-DTIHIEMHOJIOTUYECKOM OJIaronoyyly HACcEJeHHUs Ha MPEeINpUATHSIX cepbl MepCOHATBHBIX
YCIIYT C 1eNbi0 POPMUPOBAHUS KIHUEHTYPHBIX OTHOIICHUN (KJIMEHTCKUX TOTOKOB).

29. Pa3zpaboTka, COBEPIICHCTBOBAHHE CTpPATETHH Pa3BUTHs OpraHM3aluu  (mpuMepe
)

30. HccnenoBanue (hakTOpoB KOHKYPEHTOCTIOCOOHOCTH TPEANPUATHS HA PHIHKE Cep-
BHCHBIX YCIIYT, aHaJu3 ero BHyTpeHHel u BHemHel cpensl (SWOT, PEST u np. Buabl ananusa)
U €€ BIUSHUE Ha yIpaBJieHUWE opraHu3anueil (IpuHATHE yNpaBiIeHYECKUX peleHuil). Pucku B
cdepe cepBuca: MPOrHO3UPOBAHHE, OLIEHKA, ONTUMHU3ALUS AEATEIbHOCTH MPEANIPHUSITHUS.

31. Onenka kadyectBa U 3(PGEKTUBHOCTH MEHEDKMEHTa (IIPHHATHUS YIPABICHYECKUX
peleHnit) Ha IpeanpusTHU chepbl cepBHCa.

32. Ponb nieHO00Opa3oBaHus B MO3MIMOHUPOBAHUH U AU PEpeHIannu IIeH Ha TOBaphI
u/wm yerayru. @akTopbl, 00ecrieqnBarole YCelHoe MIPUMEHEHHE CTpaTernii KOHKYpEHTHOTO,
LIEHHOCTHOTO U JIp. METOJI0B LIEHOOOpa30BaHUsl.

33. Co3naHMe U pa3BUTHE CHUCTEMbI YIPABJICHUS MPOEKTaMHU B CEPBUCHOW KOMITAHUHU.
AHanu3 BHEIIHEW U BHYTPEHHEH cpebl IpoekTa (Ha mpumepe ).

34. Pazpabotka npoekTa (OM3HEC-IUIaHA) CO3JaHMsI CEPBUCHOM OpraHu3aiuu (mpuMepe

). Pa3paboTka, ympaBieHue peann3anueil ctapramn-npoekra B cepe cepBuca, yrupaBieHHE
MHHOBAIIMOHHOMN J€ATEIbHOCTBIO Ha MPEIPUATHH.

35. Pa3zpaboTka HEKOMMEPUYECKOTO IPOEKTa B CEPBHUCHOHN cdepe (IKOIOTHS, CIIOpT,
3/IpaBOOXpaHeHHe, 00pa3oBaHKe, HayKa, BOJOHTEPCTBO U IIp.).

36. 3apyOexHBII OMBIT Pa3BUTHSI MHIYCTPHUU CcepBHCa (Ha MMPUMEPE OTACIBHBIX CTPaH) U
BO3MOYKHOCTH €r0 Hcrosib30BaHus (B PO, pernone, ropoze).

6.2. Conep:xkanne BbINYCKHON kBaaupukaunonnoi padorsl (BKP) BbinyckHuka,
ee  COOTHECEHHEe C COBOKYNHBIM  OKMIaeMbIM  Ppe3yJbTaToM 00pa3oBaHMs B
KOMIIeTeHTHOCTHOM (popmate o OITIOII BO B nenom



KoMrieTeHIIMM BBITYCKHUKA By3a KaK COBOKYIIHBIN 0KHIa€MBbIi pe3ynbTarT 1o

Kozt 3aBeprieann 00ydenus mo OOIT BO
1 2
YK YHUBEPCAJIBHBIE KOMIIETEHIIMN
YK-1 |CnocoGeH oCyIIecTBIATh TOUCK, KPUTHUYECKUH aHaN3 M CHHTE3 WH(POPMAINH, IPAMEHSATh CHCTEMHBINA
MOAXOM JJIsl pEIICHUsI TOCTABICHHBIX 33124
YK-2 |CnocobeH ompenensaTh KpyT 3a7ad B paMKaxX HOCTaBICHHOH IENM M BHIOMPATh ONTUMANIBHBIE CIIOCOOBI
UX PEIICHHUS, NCXOJS M3 ACHCTBYIOMINX IPaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB M OTPaHHYCHUH
YK-3 [CnocobeH oCyIecTBISsITh COIMANBHOE B3aNMOICHCTBUE U PEAIN30BBIBATh CBOIO POJIb B KOMAHAE
YK-4 |CnocobeH oCyIIeCTBISTE ASTOBYI0O KOMMYHHUKAITMIO B YCTHOHM M MIChMEHHOH (popMax Ha
rocynapcTBeHHOM s3b1ke Poccmiickoit enepanny M HHOCTPaHHOM(BIX) SI3bIKe(aX)
VYK-5 |CnocobeH BocnpHHIUMATh MEXKYIIBTYPHOE pasHOOOpa3ne 00IIecTBa B CONUANEHO-HCTOPHIECKOM,
STHYECKOM H (HHI0CO()CKOM KOHTEKCTaX
YK-6 [CnocobeH ynpaBisiTe CBOMM BPEMEHEM, BBICTPANBaTh M PEATN30BBIBATH TPACKTOPHIO CAMOPA3BUTHS HA
OCHOBE TIPHHINIIOB 00pa30BaHMs B TEUCHNE BCEH KU3HU
YK-7 |CnocobeH moauepKuBaTh JOJDKHBIN YPOBEHb (PM3NIECKOM MOATOTOBICHHOCTH ISl 0OecTieueHHs
MOJIHOLICHHON COIMaJIbHOH 1 MpOo()eCCHOHAIBHON IeITeIbHOCTH
YK-8 [CnocobeH co3maBath 1 MOAEPKUBATh OC30IIaCHBIC YCIOBHUS KU3HEACATEIBHOCTH, B TOM YHCIIE, IPU
BO3HHKHOBCHHH YPE3BbIYaAHHBIX CHTYallni
YK-9 [CnocobeH npuHIMAaTh 000CHOBaHHBIC SKOHOMHYIECKHE PELICHUS B PA3IMIHBIX 00IacTsIX
KU3HEIESITENbHOCTH
YK-10 |Cnocoben ¢popMupoBaTh HETEPIHMOE OTHOIICHHE K KOPPYIIIMOHHOMY TTOBEICHHIO
OIIK OBIIENPO®ECCHOHAJIBHBIE KOMIIETEHIIMHN
OIIK-1 | CnocoGeH MpUMEHATh TEXHOJIOTHYECKHE HOBALMK U COBPEMEHHOE IIPOrpaMMHOE oOecriedeHue B chepe
cepBHca
OIIK-2 |CnocoGeH ocyniecTBIsTh OCHOBHBIE (DYHKIIMH YIIPABICHHS CEPBUCHON AESTEIHHOCTHIO
OIIK-3 |CmocobeH obecrieanBaTh TpeOyeMoe KadeCcTBO MPOIECCOB OKa3aHUs YCIYT B M30paHHO chepe
npodeccHoHaTbHON NeSTEIbHOCTH
OIIK-4 |CnocobeH ocymecTBIATh HCCIIEJOBAaHNE PHIHKA, OPTaHU30BBIBATH MPOAAXKN M IPOABHKEHHE CEPBUCHBIX
POIYKTOB
OIIK-5 |CnocobeH mpuHUMAaTh SKOHOMHIECKH 00OCHOBAHHBIE PELICHUsI, 00€CIeINBaTh 3KOHOMHUYECKYIO
s dekTHBHOCT Opranu3anuii n3opanHoi cdepbl npodeccroHaIbHON IESITENbHOCTH
OIIK-6 |CnocobeH npuMeHsTh B PoeCCHOHANBHOI JeTeIbHOCTH HOPMaTHBHBIE PABOBBIE aKThI B cdhepe
cepBHCca
OIIK-7 |CnocobeH obecriednBaTh 6€30MMaCHOCTh 00CTYKMBaHUS TOTpeduTeNneil u codmroaeHne TpedoBaHuH
3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHWHU BBINTIOJIHEHUS HOPM U IIPaBUJI OXpaHbl TPyJda U TEXHUKH
6e301acHOCTH
OIIK-8 |CnocobGeH NoHMMaTh PUHIUIIEI PA0OTHI COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHH U UCIIOJIb30BATh
WX JUI pelieHns 33/1a4 Npo(eCcCHOHATbHOM JeSTeIbHOCTH
MK MNPOD®ECCHOHAJIBHBIE KOMIIETEHLIUHU
[IK-1 |CnocobeH HaXoauTh U OIICHUBATH HOBBIE PHIHOYHBIE BO3MOKHOCTH, OPTaHU30BBIBATh U
COBEpPULICHCTBOBATh CEPBHUCHBIE ITPOCTPAHCTBA C YIETOM KOHBIOHKTYPBI PhIHKA
K-2 CniocoOeH pa3pabaThiBaTh M COBEPIICHCTBOBATH TEXHOJIOTHH NPOLIECCa CEPBUCA, TIPOU3BOIUTH BEIOOD
PECYPCOB U CPEJICTB C YUETOM TPeOOBAaHUI BCEX 3aMHTEPECOBAHHBIX CTOPOH
ITK-3 |CnocobeH ynpaBisiTh MpolieccaMu, 00ecrieunBaOIMMU PEAOCTABICHHE YCIYT
IIK-4 |CnocobeH onpenesTh HeId U 3a7a4l OpraHu3alliOHHO-YIIPABICHYECKOM ASSITeIbHOCTH KaK mpodec-
CHOHaJIbHOU c(hepbl B CEKTOPE CEpBHCA B COOTBETCTBUH C TPEOOBAHUSIMH PhIHKA
[IK-5 |CnocobeH k opraHn3aniil ¥ COBEPIICHCTBOBAHMIO CHCTEMBI KIIMEHTCKUX OTHOIICHHUH ¢ y4eTOM
TpeOoBaHUi MOTpeOnTENS
IIK-6 |CrocobeH co3maBarh OPraHU3aMOHHYIO CTPYKTYPY, OPraHU30BbIBATh IPYIIIOBYIO padoTy,
AQHAJIM3UPOBATH M TPOSKTUPOBATH TPYIIIIOBBIE H OPTaHNU3AI[MOHHBIE KOMMYHHUKAIIUH TIPEIIPUSTHHA ChEephI
cepBHCa
[IK-7 |CnocobeH opraHn30BBIBAaTh BHEIIHEE W BHYTPEHHEE KOMMYHHUKATHBHOE ITPOCTPAHCTBO MPEANPHSITHI
chepnl cepuca
[IK-8 [CnocobeH pemiarh 3aja41 OpraHU3alMOHHO-YPABIEHYECKOM IS TENBHOCTH C IPUMEHEHUEM

MHPOPMAITMOHHO-KOMMYHHUKATHBHBIX TEXHOJIOTHH, HCIIOJIH30BATh Pa3IMIHbIE HCTOYHUKH HH(OpMAIHN




|no 00BEKTy CepBHCa |

7. YYHEBHO-METOAUYECKOE 1 HTHOOPMAITMOHHOE OBECHHEYEHHE I'OCY-
JAPCTBEHHOU UTOI'OBOU ATTECTALIMU BBIITY CKHUKOB OBPA3OBA-
TEJIbHOM OPTAHU3AIIMA BO

a) qureparypa:

1. I'paxxnanckuii komekc Poccuiickoit ®denepanmu (dacte nepsas) ot 30.11.1994 N
51-®3 [Dnextponnsiii pecypc| (pea. or 03.07.2016) (¢ u3m. u jgom., BCTyN. B CHIY C
02.10.2016). —TocTyn u3 crpas.-paBoBoii cucrteMbl «KoHcynbTaHTIIIOCY» B JIOKAIBHOM CeTH
Hayu. 6-kulpkyT. roc. yu-ta. — Heorpanuu. noctym.

2. Tpynosoit konexc Poccuiickoit ®eneparuu [DaekTpoHHBIM pecypc]:  denep.
3akoH 0T 30 nexadps 2001 r. Ne197-@3 (c u3m. u nom.). —[locTyn U3 crpaB.-IPaBOBON CUCTEMBI
«Koncyneranrllitocy B mokansHo# cetr Hayu. 6-kulpkyT. roc. yu-ta. — Heorpanud. gocryr.

3. 06 obpazoBanuu B Poccuiickoit @eneparyu [ InekTpoHHBIN pecypc]: dheaep. 3aKoH OT
29 nexabps 2012 r. Ne273-®3 (¢ u3m. u mom.). —Jloctyn u3 crpaB.-lipaBoBoi cucTemMbl «KoH-
cynpTanTlitoc» B nokansHOM cetn Hayu. 6-kuldpkyr. roc. yn-ta. — Heorpanuu. goctyi.

4. O6 yrBepxknenuun [lopsimka mpoBeneHUs] TOCYIapCTBEHHOW MUTOTOBOM aTTECTAI[UU T10
o0pa3oBaTeNbHBIM MpOrpaMMaM BBICIIET0 00pa3oBaHUS — IporpamMmam OakaiaBpuaTa, IMpo-
rpaMMaM CIICIHATUTETa W IporpaMMaM MarucTpaTypsl [DIEKTPOHHBIN pecypc|: demep. 3aKoH
ot 29 utons 2015 r. Ne 636 (¢ u3m. u gom.). — JlocTymn u3 crpas.-ipaBoBoii cucteMbl «KoHCyIb-
tantllmtocy B nokansHOM cetu Hayu. 0-kullpkyt. roc. yu-ta. — Heorpanuu. nocrym.

5. ®I'OC BO mno wnampaenenuto mnoarotoBku 43.03.01 Cepsuc (ypoBenb Oaka-
JaBpuara), yIBepKAECHHbIN npukazom MuHuctepcTBa oOpa3zoBaHus U Hayku Poccuiickoit ®@ene-
paruu ot 08.06.2017 r. Ne514. — JToctyn u3 crpaB.-nipaBoBoil cuctemsl «Koncynprantllitocy B
nokanbHO# cetn Hayu. 6-kulpkyrt. roc. yH-Ta. — Heorpanud. nocrym.

6. Koranc A. . Texnomorus couuaabHO-KYJIbTYPHOTO CEpBHCA U TypHu3Ma:. YueOHOE
mocobue / A. Sl. Koranc. — Mocksa : dmuura, 2019. — 384 c¢. — ISBN 978-5-9765-0803-3.
—URL.: https://ibooks.ru/bookshelf/341721/reading. — TeKcT: 3I€KTPOHHBIIA.

7. Kypoukuna A. 0. VYmnpasieHue kauecTBOM YCIYT : y4eOHUK U MPAKTUKYM JJIsl BY30B
/ A. 1O. KypoukuHa. — 2-e u3na., ucnp. u jon. — Mocksa : U3garensctBo IOpaiit, 2021. — 172 c. —
(Beicmee obpazoBanue). — ISBN 978-5-534-07316-4. — Tekcer : anekrponssiid / OBC FOpait
[caiiT]. — URL: https://urait.ru/bcode/470280.

8. Pomanosuu XK. A. CepBHCHas NeATEILHOCTD: Y UeOHHUK, 6-¢ u3/., iepepad. u gor. / XK.
A. PomanoBmu, C. JI. KamaueB. — MockBa : [lamkoB u K, 2015. — 284 c¢. — ISBN
978-5-394-01274-7. - URL.: https://ibooks.ru/bookshelf/342543/reading. — TekcT: 3EKTPOHHBIH.

9. Hlanaypuna FO. B. [IpaBoBoe obecnieyeHrne couuanbHO-KYJIbTYPHOTO CepBUCA U TY-
pusma. Yuebnoe mocobue / 10. B. lllanaypuna. — Mocksa : ®@nuara, 2018. — 239 ¢. — ISBN
978-5-9765-1665-6. — URL.: https://ibooks.ru/bookshelf/338013/reading. — TekcT: 37€KTPOHHBIIA.

0) nporpammHoe o0ecnieyenune u MHTEpHET-pecypcsl:

1. T'ocynapcrtBenHas uH(popmannoHHas cucreMa «HamuoHanbHast 37I€KTpOHHas OHO-
auoTeKay [DneKkTpoHHbIH pecypce] : callT. — Pexxum noctyna: http://H36.pd.

2. Hayunas snektponHas Ombmmoreka «ELIBRARY.RU» [OnektponHbIi pecypc] :
caiit. — Pesxxum noctymna: http://elibrary.ru/defaultx.asp.

3. Hayunas snextponHas oudmmoreka «KubdepJleHnHKa» [ DNeKTPOHHBIN pecypc] : CauT.
— Pexxum nocryma: https://cyberleninka.ru/.

4. OtkpbITast 3NEKTpOHHAs 0a3a pecypcoB U UCCIeNO0BaHUI «YHUBepcUTETCKass HHPOP-
ManuoHHas cucreMa POCCUS» [OnekTpoHHslid pecypc| : cailt. — Pexum pgocryna:
http://uisrussia.msu.ru

5. CrmpaBouno-npaBoBasi cucrema «Koncynprantllmoc» B nmokanpHOU cetn Hayd. 6-ku
HpxkyT. roc. yu-ta. — Heorpanud. gocrym.

B cootrBerctBumn ¢ m. 4.3.4. ®I'OC BO, oOy4amomuMcs B TE€UEHHE BCETO MEpHOAa



https://urait.ru/bcode/470280
https://ibooks.ru/bookshelf/342543/reading
http://elibrary.ru/defaultx.asp

oOydeHust obecrieueH HEOTPAaHWYEHHBIH  gocTtyn  (yOaJeHHBIM  JOCTym) K
AIIEKTPOHHO-OMOIMOTEYHBIM CHCTEMaM:

e OBC «M3parensctBo Jlanb». Konrpakt Ne 04-E-0346 or 12.11.2021 r. Ne 976 or
14.11.2021 r. Cpok nerictBus o 13.11.2022 r. — Pesxum goctyma: https://www.e.lanbook.com

e DOBC DU3 «bubmmotexy». ['ocynapcrBennsiii KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnmorex». JlunensnonHoe coriamenne kK [ocymapcTtBeHHOMy KoHTpakty Ne 019 ot
22.02.2011. Cpoxk neiictBus: 6eccpounslil. — Pexxum nocryna: https://isu.bibliotech.ru/

e OBC «PykonT» LIKB «bubdkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok netictust o 13.11.2022r. — Pexxum goctyna: http://rucont.ru

e DObC «Aiibykc.py/ibooks.ru» OO0 «Aitdbykc». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; AT oT 14.11.2021 r. Cpok aefictBust mo 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

e DjektpoHHO-OMOIMoTeyHas cucrema «IBC IOpaitty. OO0 «DnekTpoHHOE H3/a-
tenbeTBO FOpaitt». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Koutpakt Ne 04-E-0258 ot
20.09.2021 r. Cpoxk netictBus o 17.10. 2022 r. — Pesxum goctyna: https://urait.ru

e VBJI UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
neiictBus ¢ 01.01.2022 mo 31.12.2022 r. — Pexxum goctyna: http://dlib.eastview.com

® DjnektponHas Oubnmuorexka WJI I'pebennuxoB. Kourtpakr Ne 04-E-0348 ot
12.11.2021r.; Axt Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 no 31.12.2022 — Pexxum
nocrymna: http://grebennikon.ru

JlokymeHT coctaBiieH B coorBercTBuu ¢ TpeboBanusmu GI'OC BO mo HampaBieHuro
43.03.01 CepBuc (ypoBenb OakanaBpuara), YTBEp)KIEHHOIO IpHKa3oM MuHHCTEPCTBA
oOpa3zoBanus u Hayku Poccuiickoit ®eneparuu ot 08.06.2017 1. Ne514, 3aperucTpupoBaHHOTO B
Munrocte Poccun 29.06.2017 . Ne47236
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[Ipotoxon Ne 8 3aB. Kadenpoit AHntonoBa H. A.
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