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1. OBIAS XAPAKTEPUCTUKA
IMPOT'PAMMBI TOCYIAPCTBEHHOM UTOI'OBOM ATTECTAIIUN

1.1. Ha3HayeHue 1 00J1acTh NMpUMeHeHHus nporpammbl 'HA

[Tporpamma rocynapcTBEHHONH HTOrOBOM aTTECTAllMM SIBISETCS KOMIIOHEHTOM biokom 3
«l'ocynapcTBeHHass UTOroBasl aTTeCTalUs» CTPYKTYpbl OCHOBHOM 00pa3oBaTeNbHOM MpOrpamMmbl
OakanmaBpuata 1o HampaBineHuto mnoarotoBku 43.03.01 Cepsuc, npodpuibs MNOATOTOBKH:
OpraHU3al[MOHHO-YIIPABJIEHYECKasl JEATEIbHOCTh B cepe NepCOHAIBHBIX YCIYI, COCTaBjeHa B
coorBercTBUM ¢ @I'OC BO, u y4eOHBIM IJIAHOM, YCTAHABIMBAET MPOLEAYPY OpraHU3aLUU U
MPOBEICHMSI TOCYJapCTBEHHOM UTOTOBOM arTecTaluy 00y4yarouuxcsl.

TocynapcTtBeHHass UTOroBas arrecranus OOydarolMXcs 00pa30BaTelIbHON OpraHu3aliu
OCYULIECTBIISIETCA 10 OKOHYAHUU OCBOEHHUS OCHOBHOW NpOQeCcCHOHANBLHOM 00pa3oBaTelbHON
nporpaMMbl OakajnaBpuaTa B COOTBETCTBUU C YTBEpKACHHBIM [lonokeHneM o rocyaapcTBeHHON
uTOroBoil arrecrauuu B DenepasbHOM TOCYIapCTBEHHOM OOMKETHOM 00pa3oBaTeIbHOM
YUpPEXKICHUH BBICIIETO 00pa3zoBaHus «MpKyTCKHIA TOCYIapCTBEHHBI YHUBEPCUTET» (MIPUHSTO HA
3acemanuu yuenoro cosera MI'Y 25.08.2017 r. ITporokon Nel0).

1.2 lokyMeHTBbI, HA OCHOBAHHUM KOTOPBIX pa3padorana [lporpamma T'MA

[IporpaMMa rocyqapCTBEHHOM HTOrOBOM arTeCTAallMd BBIMIYCKHHKOB pa3zpaboTaHa B
COOTBETCTBUM C HOPMaTUBHBIMU JOKYMEHTAMM:

e @enepanbublii 3akoH Poccuiickoit ®eneparn ot 29 nexadbps 2012 r. Ne 273-D3
«00 ob6pazoanuu B Poccuiickoit deneparumny,

e denepanbHbI TOCYIAapCTBEHHBIH 00pa30oBaTeNbHbBIN CTaHIAPT BBICHIETO 00pa3oBa-
Hus 1o HanpaiieHuto moarotoBku 43.03.01 Cepsuc, yTBepKI€HHBINH prKa3oM MUHHCTEPCTBA
oOpaszoBanus u Hayku Poccuiickoir @enepauuu ot «08» umronst 2019 r. Ne 514, 3apeructpupo-
BaHHBII B Munrocte Poccun «29» nrous 2019 r. Ne 47236;

e [Ipuka3 Muno6puayku Poccum ot 05.04.2017 N301 «O6 yrBepxnaenuu Ilopsiaka
OpraHM3alUi M OCYIIECTBICHHS O0Opa30BaTEIbHON NESTENFHOCTH MO O0pa3oBaTEeNbHBIM IIPO-
rpaMMaM BBICHIETO OOpa3oBaHMsS — MporpamMmaM OakajaBpuaTa, MporpaMMaM CIHEIHaIuTeTa,
porpaMMaM MarucTpaTypb»;

e [IpodeccuonanbHblil cTaHAapT cTaHgapToB «CHenuaiucT MO OpraHU3allHd MOCT-
POaKHOTO 00CTyKuBaHus U cepBucay ([Ipuka3 MuHHCTEpCTBa TPYAa U COIUATBHOM 3aIUTHI
or 31.10.2014 Ne 864H), «PykoBomuTenb/ynpaBistomdii TOCTAHUYHOTO KOMIUIEKCa/CeTH roc-
tuaniy ([Tpuka3 MunucrepcTBa Tpyaa u conuaiabHoi 3amuTel oT 07.05.2015 Ne 467,

e [lopsinok mpoBeAeHHs TOCYJApCTBEHHON WTOTOBOM aTTecTaluu Mo 0o0pa3oBaTellb-
HBIM IpOrpaMMaM BBICIIEr0 00pa30BaHUs — MporpaMMam OakanaBpuaTa, IporpaMMam clienua-
JUTETa, U MpOrpaMMaM MarucTpaTypbl, YTBEpXKAEHHbIM mprkazoM MunHoOpHayku Poccum ot
29.06.2015r. Ne636;

e VcraB ®I'BOY BO «UI'Y», yrBepxaennslii [Ipukazom Munucrepctsa 00pazoBaHus
u Hayku Poccuiickoit @enepanuu ot 28.11.2018r. Nel1071,

e [lonoxeHne O TOCYJAapCTBEHHON WTOTOBOW arTrecTanuu B ¢eaeparbHOM Trocyaap-
CTBEHHOM OFOJDKETHOM 00pa30BaTEIbHOM YUPEXKICHUHM BBICHIETO 0Opa3oBaHus «VpKyTCKHiA
rOCyJIapCTBEHHBIN yHHBepcUTeT» (MPUHATO HaceaaHuu ydenoro coera MIY 25.08.2017r.
[Tporoxon Nel0)

e [lonoxeHue O MOATOTOBKE M 3aIIUTE BBIMYCKHBIX KBAIU(DUKAIIMOHHBIX padoT B (e-
JEpAIbHOM TOCY/JapCTBEHHOM OIOPKETHOM O00Opa30BaTEIhLHOM YUPEKICHUHU BBICIIEr0 00pa3o-
BaHUs «VIpKyTCKUH TOCYIapCTBEHHBIM yHHBEPCHUTET» (MPUHATO HACEIAHHUM YYCHOTO COBETA
UI'Y 25.08.2017r. IIporokoa Nel0);

e QOcHoBHas mpodeccuoHanbHass 00pa3oBaTeNbHAS MpOrpaMMa IO HAMpPaBICHUIO
43.03.01 Cepauc, yTBepkaeHHas Ha 3aceganuu yueHoro coBeta «UI'Y» ot 21 Urons 2019 r.



2. IEJIU TOCYJJAPCTBEHHOM UTOI'OBOM ATTECTAIIMM BBIITY CKHUKOB

Hensto T'MA, B coorBerctBun ¢ DenepanbabiM 3akoHOM «OO0 oOpa3oBaHuU B
Poccuiickoit @eneparuu» ot 29.12.2012 r. sBisieTcsl onpeesieHne COOTBETCTBUS PE3YIBTAaTOB
OCBOEHHUS OOyYarOIIMMKCS OCHOBHBIX OOpa30BATENBHBIX MPOrpaMM  COOTBETCTBYIOLIMM
tpeboBanusiM PI'OC BO mno wnampasnenuto noarorosku 43.03.01 CepBuc u crnocoOHOCTH
OCYIIECTBIATh TPO(EeCCHOHANBHYIO IesATeIBHOCT, B oOimactu 33 CepBHUC, OKa3aHHWE YCIyT
HaceJeHUIo (TOProBiIsl, TEXHUYECKOE OOCIY)XKMBaHHE, PEMOHT, IPEIOCTABICHHE IEPCOHATBHBIX
YCIIYT, YCJIyTH TOCTCPUUMCTBA, OOLICCTBEHHOE MUTAHUE W Mp.), B chepe OKazaHus YCIyr U
CEPBUCHOTO OOCIYKUBAHUS M pelliaTh 3a7a4l OpraHU3alMOHHO-YIIPABIECHUYECKON JeATEIIbHOCTH
B c(pepe nmepcoHaNbHBIX YCIIYT.

3.3AIAYU I'OCYJAPCTBEHHOHN UTOTOBOM ATTECTALIUU
BbBIITYCKHHUKOB

BrLsiBiieHHEe ypOBHS MOATOTOBKH BBIITYCKHHUKOB K OCYIIECTBICHHIO NPOQECCHOHATLHON
nearensHOCTH B cepe cepBuca (ycranoBieHHbix OITOIT B m. 2.1.1), u mpoBepka crmocoOHOCTH
BBIIYCKHUKOB pENIaTh THIIOBBIE 3aJa4d MPO(ECCHOHAIBHON NEATEIFHOCTH B  OOJIACTH
OpPraHU3alMOHHO-YNIPABIECHUYECKOW  JEATEIbHOCTH B cdepe  MepCOHATbHBIX  YCIyT
(ycranosnennsie OITOIT (n. 2.1.2,2.2), B coorBercTtBuu ¢ 1. 1.12 ®T'OC BOmo HamnpaBieHHIO
noarotoBku «CepBHCy):

locynapcTBeHHast UTOTOBAs aTTECTALlMS HAIIPABJICHA Ha!

® OILIGHKY YPOBHS TEOPETHUYECKUX 3HAHHM, MOJIYYEHHBIX B pe3yJbTaTeé OCBOCHHUS OC-
HOBHOH o0pa3oBaTenbHOM IIPOTPaMMBl, OPHUEHTHPOBAHHOMN Ha OpraHu3aluoH-
HO-YTIpaBJIEHUYECKUH BUJ IpodeccnoHanbHoil nestenbHocTH 1o HanpasieHuto 43.03.01 Cepsuc;

®  3aKperieHHE OmbITa PabOTHI CO CHENMATM3HMPOBAHHONW JTUTEPATypoOl, MOUCKa U 00-
paboOTKH Hay4YHOUH MH(POpPMAIIHH,

®  OIIEHKY HaBBIKOB K CAMOCTOSITEIIbHOM paboTe OakaliaBpa; - OLEHKY palMOHAIbLHOCTH
MOJXO/I0OB K PEIICHHIO OPraHW3allMOHHBIX, COLMAIBHO-d)KOHOMHUYECKUX M XO3SHCTBEHHBIX U
MapKETUHTOBBIX NTPOOJIEM MPEANIPUSTHS,

®  Da3BUTH M 3aKPENHUTh HABBIKA CAMOCTOSITEILHON pabOThI U OBIAJECHHUS METOAOJIOTU-
el uccrenoBaHus, aHaaM3a WHGOPMAIMK TPH BBIMOJHEHUH BBHITYCKHON KBaJIM(UKAITMOHHON
padoTHI,

e  BBbIIBIICHHE YMEHUS yCTAHABIIMBATh CBSA3b TEOPUHU C MPAKTHUKOW, IPAMOTHOE HCIIOJIb-
30BaHHE OTBITA, IOJTYYCHHOTO BO BpEMsI MPAKTHKH,

®  BBISIBIICHHE YPOBHS BIIaJICHUS] MOHOJIOTHYECKOW peYbl0, YMEHHE JIOTHYHO M TIOCIIe-
JIOBAaTEJIbHO BCTPAMBaTh CBOW OTBET, YCTaHABIMBATH JUAJIOT C YWIEHAMH SK3aMEHAIMOHHOU KO-
MHUCCHH, BBIPAXXaTh CBO€ MHEHHE 10 00CYKIaeMoi mpobiieme;

e  ompe/eieHHE YPOBHS T'OTOBHOCTH (CIOCOOHOCTH) BBITYCKHHKA K BBIOJHEHUIO
npodeccHOHANIBHBIX 3a/1a4, B cOOTBETCTBHH ¢ TpeboBanusMu PI'OC BO no HampaBieHHIO MOA-
roroBku 43.03.01 Cepauc.

4. ®OPMbI ITIPOBEJEHUS TOCYJIAPCTBEHHOM UTOI'OBOM ATTECTAIIUA
BBIITYCKHUKOB

K rocymapctBeHHo# wurtoroBoii arrectanmu 1o HampasieHuto 43.03.01 Cepsuc
JIOITYCKAIOTCsl 00yYarolrecs], He MMEIOIINe aKaJIeMUYeCKOl 3a/10JKEHHOCTH U B ITOJTHOM 00beMe
BBIMIOJIHUBINIME y4Y€OHBIM IUIAaH WM WHIUBUIYaJbHBIA y4eOHBIH IUIAaH MO COOTBETCTBYIOIIEH
00pa3oBareIbHOI MporpaMme BBICIIETO 00pa30BaHUsL.

I'ocynapcTBeHHass WTOroBas arTecTalus OOydaromMXcs 00pa30BaTENbHOM MPOrpaMMBI
43.03.01 CepBuc Brito4yaeT B ceOs MOATOTOBKY K MPOLEAYPE 3alMTHl U 3aIMUTYy BBITYCKHOM
KBATH(UKAIIMOHHON paOOTHI.



Ha rocynapcTBeHHYO HTOTOBYIO arTeCTaIMI0 OTBOIUTCS 9 3aueTHbIX equnul] (324 vaca) —
6 Hemenb B 9 cemecTpe s oOydarommxcsi mo oyHoil (opme oOydenus, B 10 cemectpe mns
00yJaromuxcs 1Mo 3a049HO0M (hopme 00yUdeHHS

5. COBOKYNIHOCTH KOMIIETEHIHI, YCTAHOBJIEHHBIX NMPOrpaMMoii 6akajaBpuaTa, Ko-
TOpbIE JOJDKHBI ObITH COPMUPOBAHBI y OOyHaIOLIMXCS B IpoOLEcce MOATOTOBKM K TocyAap-
CTBEHHOW UTOrOBOM aTTecTalluu U 00eCIeYHBAIOIINX BBITYCKHUKY CIIOCOOHOCTb OCYLIECTBIIATH
npodeccroHaIbHYO AesATeIbHOCTh B 001acTi 33 CepBUC, OKa3aHKE yCIyT HACENCHUIO (TOProB-
JI5l, TEXHUYECKOe 00CTy>KMBAaHUE, PEMOHT, MPEAOCTaBICHUE MEPCOHANBHBIX YCIYT, YCIYT'H roc-
TEPUUMCTBA, OOIECTBEHHOE IMHUTAHUE U TIp.), B chepe OKazaHHs YCIYT ¥ CEPBHCHOTO 0OCIy-
JKUBAHUS M pellaTh 3aJaud OpraHU3alMOHHO-YIIPABJICHYECKON NEesATENbHOCTH B cepe mepco-

HAJIbHBIX YCIIyT NPECTaBJICHbI B TAOIHIIE.
Komnerennuu, ycranosienusie OIIOII u

c(OpMHUPOBAHHBIC B pe3yJibTaTe 00yUEHHS 10 TUCIUIUTMHAM (MOJIYJISIM), TPAKTUKAM

= HaumeHnoBanmue HaumeHnoBanue Jucuunauusi (Mo-
= Komnerenuun HNHAuKATOPOB 10CTHKEHHS] KOMIIEeTeHIIMHT AYJIH), HPAKTHKH,
= 5 (B cooTBeTCTBHHM € (MK yka3bIBalTCSA B COOTBETCTBHH C olecneyuBamouue
S E ®rocC BO) OI101) (dopmMupoBanue u
= oueHkKy chopMupo-
g BAHHOCTH KOMIIe-
TeHIIUH
YVK-1 Cmocoben ocymectBiaTh | MAKyxk11 OcymiecTBiseT HOUCK, KPUTHIECKUI OCHOBBHI Hay4-
TOUCK, KPUTHYECKUI aHaJIN3 ¥ CHHTe3 HH(OpMAITHH, HEOOXOIIMMOit HO-HCCIIEA0BATENbCKOM
aHaJIn3 U CUHTC3 UH- JJI pCHICHUA MOCTABJICHHBIX 3a4a4 JACATCIBHOCTU
(dhopMaru, TPUMEHSTh NIKyk-1.2 [IpuMeHsieT CHCTEMHBIH MOAXO0 JJIs O3HaKOMHUTENbHAS
CUCTEMHBIN MOAXOM Il | pelICHHs MOCTABICHHBIX 3a1a4 [IpenaumniomHast
pelIeHus TOCTaBIEHHBIX MIpaKTHKa
3aj1a4 HccnenoBarensckas
YK-2 CriocobOeH orpeensaTh UKyk-2.1 DopMynupyeT B paMKax MOCTaBJIeH- | YTNpaBieHHE  MPOEK-
KpyT 3a/1a4 B paMKax HOH IIeJIM TIPOEKTa COBOKYITHOCTh 3aa4, o0ec- TaMH1
MTOCTABICHHON LENU U MEYHBAIOLINX €€ JOCTHKECHHE [Ipenaunnomuas
BbIOMpaTh onTuManbuble | MJKyk-22 BeiGupaeT onTuMaibHbIi criocoo MpPaKTUKA
CIIOCOOBI UX PEIICHH, PEILCHNS 3a]1a4, yIUThIBas AeicTBytomue npa- | O3HaKOMUTeNbHas
HCXOJIS U3 AEHCTBYIO- BOBBIC HOPMBI M IMEIOIITIECS YCIIOBHUS, PECYPCHI
IIUX MIPABOBBIX HOPM, 1 OTpaHUYCHUS
HUMEIOIUXCS PECYPCOB U
OrpaHUYCHUN
YK-3 Criocoben N1Kyk-3.1 Onpenenser cBO poJib B KOMaH/IE, Icuxonorust (Coru-
OCYIIECTBJIATH HUCXO0d U3 CTPATCTUU COTPYAHUYIECCTBA IJIA 10~ aJIbHas IICHUXOJIOTHU.
COLIMAJIBHOE CTIDKEHUsSI TOCTABICHHOM 1esn Icuxonorus
B3aHUMOJICHCTBUE U UJIKyk-32 YUUTHIBAET OMBIT, HAEH U OCOOEHHO- | MPO(ecCHOHAIBHOTO
peanu30BbIBaTh CBOIO CTH NOBEJICHHsI WIEHOB KOMaH/bI AJIS IOCTH- paseutus) [Ipenmu-
pOJb B KOMaHzEe YKEHHUS IOCTAaBJICHHOH Lieu TUTOMHAS! TTPAaKTHKa
NJ1Kyk-33 CobntonaeT ycTaHOBICHHbBIE HOPMBI OsHakoMHTENBHAS
U TIpaBMJIa KOMaHJHOM pabOTHI, HECET TUIHYIO
OTBETCTBEHHOCTbH 33 OO pe3yIbTaT
YK-4 Cnocoben NKyxk-4.1 leMoHCTpUpYET yMeHHE BeCTH 00- Kynberypa peun
OCYIIECTBIIATH JEJIOBYIO0 | MEH JIeJIOBOM MH(opManmeil B yCTHON M HCh- WHocTpaHHBIN A3BIK
KOMMYHHKAIIHIO B MEHHOH ()opMax Ha TOCyIapCTBEHHOM s3bIke ¢ | IIpenaummomHuas
YCTHOH M TUCbMEHHON Y4eTOM 0COOCHHOCTEH CTHIIUCTHKH O(HIIN- MpaKTUKa
(bopMax Ha AJIBHBIX 1 HeO(bI/IHI/IaJ'lBHI)IX ITMCEM U COILINO-
TOCYJapCTBEHHOM SI3bIKE | KYJbTYPHBIX Pa3IH4Hi
Poccuiickon ®enepannn | U/ Kyk.42 JleMOHCTpHUpYET yMeHHE BECTH 00-
U MHOCTPaHHOM (BIX) MeH JIe0OBOH MH(OpPMAaIei B yCTHON U MHCh-
s3bIKe(ax) MEHHOW (popMax HEe MEHee YeM Ha OJHOM HHO-
CTPaHHOM SI3bIKE
N IKyk-4.3 Beioupaer cTuiib 0OIIeHHS B 3aBU-
CHMOCTH OT IIEJIM U YCJIOBUM NApTHEPCTRA,




aoarnTupyeT pedb, CTUIIb O6H.ICHI/I}I " A3BIK XEC-
CTOB K CUTyalTUsIM B3aMMOCHCTBUS

YK-5 Crocoben N 1Kyk.5.1 BocnpuHIMaeT MEXKyIbTYypHOE Ucropus (Mcropus
BOCITPUHUMATH pazHooOpasue ob1iecTBa B HICTOpUIECKOM KOH- | Poccum. Beeobmias
MEXKYJIBTYPHOE TEKCTE U UHTEPIPETUpYET ucropuro Poccuu B HCTOPHSI)
pa3HooOpasue odmecTBa | KOHTEKCTE MUPOBOTO HCTOPUYECKOTo pa3Butust | dunocodus
B N IKyk-52 Bocipuaumaet KyJabTypHOE, 3T-

COLMAIbHO-UCTOPUYECKO | HO-HAIMOHAIBHOE, KOH(ECCHOHATBHOE, HOP-
M, 9THYECKOM U MaTHBHO-IIEHHOCTHOE, COLIUAIIb-
¢dunocodcrom HO-UCTOPHYECKOE pa3HOoOOpa3ue odIiecTsa B
KOHTEKCTax ¢$m10co(hCKOM KOHTEKCTE
N Kyk-5.3 YUUTBIBAET IPU COLIUATIEHOM U MIPO-
(heccroHATFHOM OOIIEHUH UCTOPUIECKOE
HaCIleIne ¥ COIMOKYIBTYPHEIC TPAIHUIIAN Pa3-
JUYHBIX COIMAIBHBIX TPYII, STHOCOB U KOH-
(eccuit, BKIIIOYasi MEPOBBIE PEITUTHH, (HUITO-
co(cKHe M ITUIECKHE YICHHUS

YK-6 Crioco6eH yrpaBmisTh N Kyk.6.1 OTOHpaeT 1 UCIOIB3yeT HHCTPY- Icuxonorust (Coru-
CBOUM BPEMCHEM, MCHTBI U METOJIbI YIIPABJICHUA BPEMEHEM TIPU aJIbHas ICHUXOJIOTU.
BBICTpanBaThb U BBITIOJTHCHUHW KOHKPETHBIX 3a/1a4 IIcuxomorusa
peann30BbIBaTh N/TKyx-62 Onpezernsier 3a1auu caMopasBuTus U | IpodeccHoHaTbHOTO
TPaEKTOPHUIO po(hECCHOHATILHOTO POCTA, BEICTPAUBAET BPe- | Pa3BHTHA)
CaMOpa3BUTHA Ha OCHOBE | MEHHYIO TPAEKTOPHIO MX JTOCTHXEHUsI ¢ 000C- [pennunnomuas
NPHHIUIIOB 00Pa30BaHUs | HOBaHHEM aKTyalbHOCTHU U ONpEJeTICHUEM He- MpaKTHKa
B T€UEHHUE BCEH JKMU3HU 00XOJIMMBIX PECYPCOB JJISl X BBITOJHCHUS O3HakoMHTENBHAS

NJKyxk-63 OcyliecTBisieT IIIaHUPOBAHUE U BbI-
CTPanBaeT TPACKTOPHUIO IMIHOCTHOTO U TIPO-
(hecCHOHATBFHOTO Pa3BUTH HA OCHOBE TIPHH-
UTIOB 00pa30BaHUs B TEUCHNE BCeH KU3HH,
HCTOJIB3Ys HHCTPYMEHTHI HEMPEPHIBHOTO 00pa-
30BaHUA

YK-7 Crocoben N Kyk.7.1 OnpenenseT TMIHOCTHBIN YPOBEHb Omnueckas KyJabTypa
HO/JICPIKUBATH JIOJDKHBIA | (PM3MYECKOr0 pa3BUTHS M (PU3UUECKOH MTOr0- U CIIOPT
YPOBCHDb (hU3UUICCKOM TOBJIEHHOCTH DNEeKTUBHBIE TUCITU-
MOATOTOBJICHHOCTH JJIsI NIKyk-7.2 [TognepxuBaer coOCTBEHHBIN ypoO- IUTMHBI (MOJTYJIH) 110
obecrieueHus BeHb (DU3UUECKOI TOrOTOBJICHHOCTH Ha (usnUecKoil KynbType
TTOJTHOLIEHHOM JIOJDKHOM YPOBHE JUIsl 00€CIIEYSHUS ITOTTHO- U CIIOPTY
COLIMAJILHOU U IIEHHOH COIMATIBHOM U POQECCUOHATBHOM Jie-
podecCHOHATTLHOM SATEILHOCTH
JIeSITEIIEHOCTH

VK-8 CrniocoOeH co3naBarth U NKyk-s1 Co3naer n mopaepxxusaer 6esonac- Be3omacHocTs jxu3He-
TIO//IeP)KNBATh HBIC YCIIOBUSI XXU3HEAEATECIHHOCTH JeSITEIILHOCTH
6e30IMacHbIe yCIOBHA W/Kyk-g.2 Pazbscuser npaBuia nosenenus npu | Ipennunnomnas
KU3HEESTSIFHOCTH, B BO3HUKHOBEHUH UPE3BBIYANHBIX CUTYAITHH MIPaKTHKA
TOM YHCIIE TIPH
BO3HHKHOBCHHUHN
Ype3BbIYaHbIX
cuTyauui

YK-9 Cnoco0eH IpHHUMATD NJKyxk-9.1 [TonumaeT 6a30Bble MPUHIIMIIBI busHec-nmanupoBaHue
000CHOBaHHBIE (YHKIIMOHUPOBAHUSI SKOHOMUKHI
9KOHOMHUYECKHE 1 SKOHOMHYECKOTO Pa3BHUTHS,
peleHus B 1enu U GOpMBbI y4acTust
Pa3IMIHBIX 00IacTsIX TOCYIapcTBa B SKOHOMHUKE
JKU3HEIEATEIbHOCTH U Kyk-9.2 [IpumMeHsieT METOIbI TUYHOTO

HKOHOMHUYECKOT0 ¥ (prHAHCOBOTO
TUTAHUPOBAHUS JJIS TOCTHKCHHUS
TEKYIIUX U TOIATOCPOYHBIX (PMHAHCOBBIX IIETICH,
HCTONB3yeT (PMHAHCOBBIC HHCTPYMEHTHI JIJIS
VIIPaBJICHUS THIHBIMA PUHAHCAMH (JTHYIHBIM
OFOKETOM), KOHTPOIHUPYET COOCTBEHHBIE
HKOHOMHUYECKHE U (DUHAHCOBBIE PUCKH
YK-10 | Cnocoben popmupoBars | UJIKykio1 [loHuMaeT aericTByrorme HopmarusHo-ipaBoBoe




HETepIIMOe OTHOIIIEHHE | IPaBOBBIE HOPMBI, O0ecTiedrBaromnie 60ps0y C peryimpoBaHue
K KOppYyTIHEH B pa3InIHbBIX oTpaciu
KOPPYIIIHOHHOMY 001acTIX )KU3HEACATEIBHOCTH, CTIOCOOBI
MOBEICHUIO NPOQHIAKTHKH KOPPYILUHA ¥ (POPMHUPOBAHUS
HETEPIIMOI0 OTHOIICHHS K HEH KHU3HH
N Kyk10.2 B3aumoneicTByeT B 00111€CTBE Ha
OCHOBE HETEPIIMMOIO OTHOIICHHUS K KOPPYIIIUU
N 1Kyk10.3 [Inanupyet, opraHu30BbIBaET U
MIPOBOJIUT MEPOTIPHUSATHS, 00CCIICUNBAIOIINC
(hopMHpOBaHUE IPAKTAHCKON MO3HUIIUU U
MPEOTBPAIICHAE KOPPYIIIIHA B
poheCCHOHANILHON IEATENFHOCTH, B COIIMYME
OIIK-1 | CnocoOeH mpuMeHSTh N Kornk-1.1 OcylecTBIisieT MOUCK, aHaJIU3, OT- HNudpopmarnka
TEXHOJIOTHYECKHE HOBa- | OOp TEXHOIOTHYECKUX HOBAIUN M COBPEMEH- CoBpeMeHHBIE WH-
LMY B COBPEMEHHOE HBIX TIPOTPaMMHBIX IPOIYKTOB B IIpodeccro- (opManMOHHBIE — TeX-
porpamMMHoOe obecre- HaJbHOU AESITEIbHOCTH HOJIOTUH IIpennu-
4yeHne B cepe cepBuca N Kork-1.2 Mcnions3yeT TeXHOIOrH4ECKUE HO- IUIOMHas IPaKTHUKa
BaIlH U CIIEIHAIN3NPOBAHHBIE IPOTPAMMHEIE
MPOAYKTHI B chepe MepCoOHATBHBIX YCIYT
OIIK-2 | Cnocob6en ocymectisath | MIKonk-2.1 Onpeaenser 1eiu 1 3a1a4d yrpas- MeHemKMEHT
OCHOBHBIC (DYHKI[HH JICHHS CTPYKTYPHBIMH TIOPa3CICHISIMUA 00b- BusHec-1aHHpOBaHKE
YIPaBJICHUSA CEPBUCHON | €KTOB Cephl cepBHCa OpraHuzanusi  T'OCTH-
JESITETBHOCTRIO NIKomxk-2.2 Mcrons3yeT OCHOBHBIC METOIBI U HUYHO-PECTOPAHHOTO
MIPUEMBI TUTAHUPOBAHUS, OPTaHU3AIUU, MOTH- cepBuca
BaIlU{ U KOOPIUHAIIAU ISATSILHOCTH CTPYK- [penaumiomuas
TYPHBIX MOJIPA3/ICICHUI U OTICIBHBIX COTPYA- | HPaKTUKa
HUKOB 00BEKTOB c(hephl cepBrica
W Kork-2.3 OcylecTBIsSIET KOHTPOJIb AESTENb-
HOCTH CTPYKTYPHBIX ITOJIpa3IeIeHUi 00BEKTOB
ctepsl cepprca
OIIK-3 | Cnoco6en obecrieunBath | MJIKomk-3.1 OlieHUBaeT Ka4ecTBO OKa3aHUs Cranpaptuzauus u
TpedyeMoe KauecTBO YCIIYT C y9€TOM MHEHUS MOTpeOuTeNell 1 3anH- | yIpaBleHHE Ka9eCTBOM
MIPOIECCOB OKa3aHU TEPECOBAHHBIX CTOPOH [penoumomHas
yciIyr B u30paHHOU N Konk-32 O6ecrieunBaet TpedyemMoe KadecTBO | MPaKTHKA
chepe npodeccHoHab- MIPOIIECCOB OKA3aHHUs YCIIyT B COOTBETCTBHH C
HOW JEATEIBHOCTH MEXIYHAPOAHBIMH U HAIIMOHAIBHBIMU CTaH-
JlapTaMu
OIIK-4 | Cnocob6en ocymectrisath | M Komk-4.1 OCyIiecTBIsIeT MapKETHHTOBBIC CrarucTtuka
HCCIICJIOBAaHUE PHIHKA, UCCIICIOBAHUSI PHIHKA YCIIYT, MOTPEOUTEICH, Pekmama wu cBs3u ¢
OpraHU30BBIBATH MIPO- KOHKYPCHTOB OOIIECTBCHHOCTRIO B
JTXKU ¥ IPOJIBIDKCHHE W IKorik-4., DopMupyet KaHalbl COBITA MPO- oTpaciu
CEPBUCHBIX MPOTYKTOB JIYKTOB U YCITyT, a TAK)KE UX MPOJIBUKCHUE, B MapkeTuHr
TOM YHCIIC B UHPOPMAIIHOH- MapKeTHHTOBBIE  WIC-
HO-TCIIEKOMMYHHKAIIMOHHOH ceTn HTEepHET CJICZIOBaHUS
IIpeanunnomuas
MIPAaKTHKA
OIIK-5 | CnocoOeH mpuHUMATH N Konk-5.1 Onipenenser, aHaIu3upyeT, OICHH- DKOHOMHKA
SKOHOMHYECKH 000CHO- | BaeT MPOM3BOJCTBEHHO-OKOHOMIUECKHUE ITOKA- OKOHOMHUKA TIpPenIpu-
BaHHBIC pellieHns1, 00ec- | 3aTeNu NpeanpusThil chepsl yeuyr ATANA U OpraHU3aLMH
MEeYNBATh YKOHOMHYE- N 1Kormk-s.2 [I]puHrMaeT 3kOHOMUYIECKH 000C- byxranrepckuii y4eT u
CKY10 3 (pEeKTHBHOCTh HOBaHHbIE YIIPABJICHUECKHUE PEIICHUS HaJIOroo0JI0KEHHE
opranuzanuit usopannoit | UJIKonk-53 ObecneunsaeT 5KOHOMUYECKYIO busnec-nnanupoBanue
cheprl npodeccronansb- | 3hHEKTUBHOCTD MPEANPUSTUS chepbl YCIyT LlenoobpazoBaHue
HOW JesITeTbHOCTH [penoumiomuas
MIPAaKTHKA
OIIK-6 | CnocoOeH MpUMEHSTH B N IKomk-6.1 OcyIIecTBIsSET MOUCK U 000CHO- Hopmarusno-npaBoBoe
mpoheCCHOHANBHOM JIe- | BaHHO NMPUMEHSCT HEOOXOIUMYI0 HOPMATHB- peryiupoBaHue oT-
SITETPHOCTA HOPMAaTHUB- HOTIPaBOBYIO TOKYMEHTALIMIO ISl IEATEIFHOCTH | paciu
HBIE TIPaBOBBIC aKTHI B B N30paHHO# npodeccrnoHaIBsHON 00JIacTH [penouriomHas
cdepe cepBuca N 1Kormx-6.2 CobmoaeT 3aK0HOJaTEIECTBO MpaKTUKa

Poccutickoit @eneparun B chepe mpeaocTas-
JICHUSI YCIyT




N Konk-6.3 O6ecieunBaeT J0KyMeHTO000pOT B
COOTBETCTBHH C HOPMATHBHBIMH TPeOOBaHHUAMH

OIIK-7 | Cnocoben obecnieunBarh | M Komnk-7.1 O6ecmeunBaeT 6€30macHOCTE 00- CepBucHast  JesiTENb-
0e301acHOCTh O0CITY)XH- | CIY)KMBaHUS MOTpeduTeNe yciyr HOCTB
BaHUs OTpedUTeENei u N IKomk-7.2 CobmogaeT TpeboBaHUsT OXpaHbI IIpennunnomuasn
cobmoeHe Tp€60Ba- Tpyda U TEXHUKH 0€e30I1aCHOCTH B noapasjee- IIpaKTHUKa
HMM 3aMHTEPECOBAHHBIX | HMSX NPEANPUSTHH U30paHHOM cepbl nes-
CTOPOH Ha OCHOBAHUU TEIbHOCTU
BBINOJTHEHUS] HOPM U
MIpaBWJI OXpaHbl TPyJa U
TEXHHUKH 0€30MacCHOCTH
OIIK-8 | CmocobeH moHUMaTh N Koriks.1 [TonuMaeT npuHOUIBI pabOTHI CO- buznec-nnanupoBanue
TIPUHINIIB pabOTHI CO- BPEMEHHBIX HH(POPMAIMOHHBIX TEXHOJIOTHH
BpPEMEHHBIX HH(OpMa- N Konks 2 AuddeperuupyeT undpoBsie UH-
LIUOHHBIX TEXHOJIOTHI U | CTPYMEHTHI B OpraHU3aIHOH-
HCTIONIb30BATh UX JIS HO-YIIPaBJIEHUECKOH NEeATENPHOCTH U TEXHOIIO-
pelieHus 3a1a4 Ipo- THSAX IPOJBIKEHHUS B cepe cepBuca
(eccroHaNbHOM Ned- N 1Konks 3 cnonp3yer coBpeMeHHbIe HHPOP-
TENBHOCTH MAaIlMOHHBIE TEXHOJIOTUH U LU(PPOBBIE HHCTPY-
MEHTBI JIJIsl pelIeHus 3a1a4 npodeccHoHaNbHON
JIeSITeIIBHOCTH
IK-1 CriocoOeH HaxXOIUTh U NIKnk-1.1 YMeeT HaXOAWTh U OLIEHUBATh HOBbIe | Teopus MOBCETHEBHO-
OLICHUBAaTh HOBBIE PbI- PBIHOYHBIE BO3MOXHOCTH U ()OPMYIIHPOBATh CTH
HOYHBIE BO3MOXHOCTH, Ou3HEeC-HuAeI0 Opranuzanus ges-
OpPTraHU30BBIBATh U CO- NKik-1.2 CiocobeH yuacTBOBaTh B pa3pabOTKe | TEABHOCTH IIPEANIPHs-
BEpPIICHCTBOBATH CEp- HMHHOBAIlMOHHBIX PEIIEHUH IIPU OCYIIECTBIIe- THH cepBHca
BHCHBIE IIPOCTPAHCTBA C | HAW CEPBUCHOM NEATETHHOCTH C YIETOM IIPO- CoBpeMeHHbIE TEXHO-
Y4ETOM KOHBIOHKTYPBI 6s1eM 1 0COOEHHOCTEH COBPEMEHHOH TTOBCe- JIOTHH B CepBHCE
pBIHKA JIHEBHOCTH IIpoexTHBII MEHETXK-
N/1K1ik-1.3 CriocobeH UCnoab30BaTh OpraHu3a- MEHT B chepe cepBuca
[IMOHHO-YIIPABJICHIECKHE NHHOBAIWY, CBsa3aH- | Kypcosas pa6ora mo
HBIE C HOBBIMHU (DOPMaMH YIIPaBJIICHHUS, BUIAMHI npoduio
yeayr, 6onee addexkruBHbIMU popmamMu 00- Hccnenosatenbekast
CITY)KUBaHUS OpranuzaimoH-
HO-yTpaBJIeHYeCcKas
[Ipodeccronansroe
OpPUEHTUPOBAHHE
IK-2 CnocoGeH pa3pabarsl- N Krnx-2.1 Bnageer Teopetnueckumu 3HaHUusIME | XMMHUYECKHE BEILECTBA
BaTh U COBEPILIECHCTBO- W MIPaKTUYECKUMU NTPHEMaMH, TTO3BOJIIOIIMMH | ¥ MaT€pHAIIbl B HHAY-
BaTh TEXHOJIOTHH IPO- BBIOMPATh PECYpPCHI M CPEACTBA AJISI IPEAOCTaB- | CTPHU KPAacOTHI
1iecca cepBuca, mpous- JICHUSI IEPCOHATBHBIX YCIYT Kypcoas pabora mo
BOIUTH BbIOOp pecypcoB | MIKnx.22 [IpuMeHsieT METO B! paspaboTKu 1 pohHITFO
U CPEACTB C YYETOM COBEPILIEHCTBOBAHMS TEXHOIIOTH Iporecca Krnaccuueckas ctunu-
TpeboBaHuil BceX 3auH- MIPEIOCTABIICHHS YCIYT C yUE€TOM 3HAHUSA 00b- CTHKa
TEPECOBAHHBIX CTOPOH eKTa HcTopust Moie
OCHOBBI UMHJIKHPO-
BaHUS
IIpaxTHueckas cTuIu-
CTHKa
O3HaKkoOMHTENbHAS
HccnenoBarensckas
Opraan3anuon-
HO-YTIpaBJIeHYECKas
OcHOBBI OanHTa
OCHOBBI OpTaHUYECKOM
XUMHUH
IK-3 Cnocoben ynpaBiite | U1Knk.3.1 Bmageer reopetnueckumu 3HanmsiMu | Jlormermka
npoleccamu, OOecIieur- | ¥ MPAaKTHYECKUMH IPUeMaMH yIpaBiIeHUsI Opranuzanus crop-
BAaIOUIMMU  TIPEJOCTaB- | IpoleccaMy, 00eCIeuynBaOIUMU NIPEI0CTaB- TUB-

JICHUE yCIIyT

JICHUE TIEPCOHANBHBIX YCIIYT, C yUE€TOM HaIlHO-
HAJIBHOM, KyJbTYPHOH U perHOHAILHOM CIie-

HO-03I0POBHUTEIBHOTO
cepauca




nuduKu

N IKk-3.2 CiocoOeH opraHu30BbIBATh Jesi-
TEJILHOCTD 110 YIPABICHHUIO IIPOLIECCAMU Cep-
BHCa C YU4ETOM TPeOOBaHHUI 3aKOHOIATENbCTBA,
peryJMpyIouero o0IecTBEHHbIE OTHOILCHUS

N IKrk-33 CriocoOeH BEIOMPATH M UCIIOIB30BATh
HHCTPYMEHTAJIbHBIC CPEIICTBA I cOOpa JTaH-
HBIX U UX 00pabOTKe B COOTBETCTBHH C TIOCTaB-
JICHHOH OpraHU3allMOHHO-yIPaBICHUYCCKON 3a-
nayen

Opranuzanus pexpea-
LIMOHHO-A0CYTOBOM
TSI TeTFHOCTH
Opranuzanus aesi-
TEJIbHOCTH MPEANPHUSI-
THUH cepBUCca
Opranusanus odre-
CTBEHHBIX OTHOILICHUH
TexHuyeckue cpeacTsa
YIpaBJICHUS U OCHOBBI

SPrOHOMHKH
HccaenoBaTrenbckas
Oprasn3annon-
HO-YIIpaBJIeHYECKas
[podeccronansHoe
OpPHEHTHPOBaHHUE
[1K-4 CriocobOeH orpeaeaTh N Knk-4.1 [IpuMensieT mpueMbl caMoOpTraHu3a- DddexTuBHOE TIOBE-
eI U 3a]]a4l OpTaHH- LUK ¥ TUTaHUPOBaHHMs PO(eCcCHOHABHOI Ka- JICHUE Ha PBIHKE Tpy/a
3aLUOH- phEpEI B cpepe cepBuca
HO-YIIPaBJIEHYECKOH Jie- NJ1Kik-4.2 Ciocoben onpeaensts mein u 3aaayn | CaMOMEHEeIKMEHT
SITEIFHOCTH KaK Ipo- IpoQeCcCHOHANBHON NeSTeIbHOCTH, TNIAHUPO- [IpoexTHBII MEHEK-
(beccnoHanbHOH cdepsl B | BaTh IyTH MX JOCTHKEHUs, OLIEHUBATH HEOO- MEHT B c(epe cepBuca
CEKTOpE CepBHUCa B CO- XOIVMMEIE JUIS 3TOTO PECYPCHI HccnenoBatennckas
OTBETCTBHH C TpeOOBa- Opranu3anuoH-
HUSIMU PBIHKA HO-YIIpaBJIeHYECKas
IIK-5 CrocobeH Kk opranmusa- W Knxs5.1 [IpuMerseT KIMeHTOOpHEeTHPOBaH- Kongmukromorus
LUK ¥ COBEPIICHCTBO- HbI€ TEXHOJIOTHH B CEPBUCHOH JESITENbHOCTH IIpodeccnonansHast
BaHUIO CUCTEMBI KJIU- W Knx-52 Brageer meromamu pa3paboTku u KOMMYHHKALHUS
€HTCKUX OTHOILEHUH C COBEPIICHCTBOBAHUS CHCTEMBI KIIMEHTCKUN [Icuxonmorus xineHTa
y4eToM TpeOOBaHHUII O- | OTHOIIEHUH B LENAX MPOJBHKEHHS YCIYT MapkeTuHr — OoTHoIIe-
TpeOuTens NIKx-53 CriocoOeH aHATN3UPOBATh U KOH- HUH
CTPYKTHBHO pa3periaTs KOH(IUKTHI B Ipodec- Hccenenosarenbekas
CHOHAJIbHOW e TEIBHOCTH Opranu3anuos-
N IK k5.4 CiocoOcH OpraHn30BBIBATh H CO- HO-YIpaBJICHICCKasA
BEPLIEHCTBOBATH OTHOLICHUS C KIIMEHTaMU C
YUETOM COLHAIBHO-TICHXOJIOTHYECKUX ¥ WH]U-
BUAYaJIbHO-TICHXOJIOTHYECKUX 0COOCHHOCTEH
moTpeOuTENs
I1K-6 Cnoco6en oprann3osbl- | M/1Knk.6.1 B1aneer metogamu noctpoenus op- KopnopaTtuBHas Kynb-
BaTh U COBEPILIECHCTBO- raHU3alMOHHbIE ITPOIIECCOB, aHATIM3a U IIPOEK- | Typa
BaTh OTHOMICHHS C KIIU- | THPOBAHMS OPraHU3alMOHHBIX KOMMYHHUKanui | IlcuxorexHomormn B
€HTaMH C YYETOM COLIH- N Knk-6.2 [IpuMeHsieT TEXHOIOTUU OCTPOEHUSI | YIIPaBICHUH
IBHO-TICUXOJIOTHYECKUX | KIMETOOPHUEHTUPOBAHON KOPIOPATUBHOM HccnenoBatenbckas
Y UHIUBHUYaJIb- KyJIBTYpPBI CEPBHCHOTO MPEINPHATHS Opraau3annon-
HO-TICUXOJIOTHYECKUX HO-yTIpaBJIeHYECKast
ocobeHHocTeH moTpedu-
Tens
IK-7 Cnoco6en oprann3oBbl- | M/1Knk.7.1 Bianeer npuemaMu KOHCTpYKTHBHO- | MIHOCTpaHHBIN SI3BIK B
BaTh BHEILIHEE U BHYT- ro OOLIEeHUs], IPEOI0JICHNS] KOMMYHHKAaTHBHBIX | cdepe IpUMEHEHUs
peHHEee KOMMYHUKAaTUB- | OapbepoB Opranuzanust  Macco-
HOE MIPOCTPAHCTBO NJKrik-7.2 OcyiiecTBisieT KOMMYHHKAILUH B BBIX MEPOTIPHATHI
TIPEANPUATHIA cepbl YCTHOHW M TMCbMEHHOH (popMax Ha HHOCTpaH- [lcuxorexHomornn B
cepBuca HOM SI3BIKE JUISl PEIICHNUS PO EeCCHOHATBHBIX yTIpaBICHUN
3a1a4 O3HaKOMHUTETHHAS
HccnenoBarenbckas
OpraHu3amnmoH-
HO-YIIpaBJIeHYECKas
I1K-8 Ocy1miecTBiIsieT KOMMY- N Knxk-8.1 OcymecTBisieT KOMMYHHKAITIH B ONEeKTPOHHBIN TOKY-

HUKALlUU B YCTHOH U
NHCbMEHHOH (opmax Ha
WHOCTPaHHOM SI3BIKE ISt
penieHus npodeccro-

YCTHOI 1 IICEMEHHOH (opMax Ha HHOCTPaH-
HOM SA3bIKE JJId pCIICHUA HpO(l)eCCl/IOHaﬂ]:HbIX
3a1a4

MEHTO000pOT
[Iporpammuoe obec-
MI€YEHNE CEPBUCHOM
JIeSITEIbHOCTH




HaJIBHBIX 3a/1a4 JlokymMeHTHpOBaHHE Ha
mwiatdopme 1C
OCHOBBI TTpEe3eHTALNH
B KOMITBIOTEPHBIX
TEXHOJIOTUAX
Wndorpaduka n Buzy-
ajny3anys JaHHBIX
MynbTuMenitHbe
TEXHOJIOTUU
Hudposoii MapkeTHHT
HNudopmanronHsie
TEXHOJIOTHH B CEPBHCE
HccaenoBarenbckas
Oprasn3annon-
HO-yIpaBlIeHYECKas

6. BBIIIYCKHASI KBAJIM®UKAILIUOHHAS PABOTA (BKP)
6.1. Kputepun ouenku BKP
Komuccus omieHnBaeT BhIITyCKHYIO paboTy, OUpasch Ha CIEAYIONINEe KPUTCPHUH:
e AKTyaJIbHOCTH TEMBI pa0OTHI.
e PackpsiTre TeMbI U BbINOJHEHUE NTocTaBieHHbIX B BKP 3anau.
e VYpoBEHb TEOPETHUECKOM MPOPadOTKH MPOOIEMBI.
e KayecTBo aHayiu3a mpoOsieMbl, JOCTOBEPHOCTh BBHIBOJOB M OOOCHOBAaHHOCThH BBIJBUTAC-
MBIX TIPOEKTHBIX PEIICHUH.
e Anpobauus ¥ BHEJPEHUE PE3YJIbTAaTOB B IPAKTUUECKYIO JESTEIBHOCTD.
e (CaMOCTOATEIBHOCTh M TBOPUECKHM MOAX0/1 K pa3pabOTKe TEMBI.
e ['pamoTHOCTb HamucaHusi U odopmiieHus pabOThl, €r0 COOTBETCTBUE YCTAaHOBJIEHHBIM
CTaHAapTaM.
e KauectBo gokiaga. HaBblku myOIMYHOMN IUCKYCCUU.
e KayecTBO npe3eHTaIMU PE3yIbTATOB PAOOTHI (CIIAMIBI).
e (CrerneHb BHIOTHEHUS 3aJaHUS.
Pesynprarel 3amuThl OakamaBpPCKOM pabOTBHl OMPENENSIOTCS OLEHKAMH  «OTIUYHO,
«XOPOILIOY, KYTOBICTBOPUTEIHHO» U «HEYIOBICTBOPUTEIHEHO» M OOBSIBIISIOTCS B IEHD 3aIIUTHI.
OueHKH «OTJMYHO» 3acily’)KMBalOT OakanaBpckue padoThl, B KOTOPHIX TMOJHO U
BCECTOPOHHE PACKpBITO TEOPETHUECKOE COJAEp)KaHHWE TEeMbl, JaH [IyOOKMH aHamu3
MPAKTHYECKOTO0 MarepHalia MCCieNoBaHus. TBOpUECKH OBLIM pelIeHbl MPOOJIEMHbIE BOMPOCHI,
C/eTaHbl AKOHOMHYECKH OO0OCHOBaHHBIE mpemiokeHus. OOydarommiics Npu 3ammre  Jai
apryMEHTHPOBAaHHbIE OTBETHl HAa BCE BOMPOCHI YJIEHOB [OCyIapCTBEHHOW SK3aMEHAIIMOHHOU
KOMHUCCHH, TIPOSBUJI TBOPYECKHE CIHOCOOHOCTM B TIOHMMAaHMM M H3JI0OKEHWU OTBETOB Ha
Bompockl. B 0OakamaBpckoil paboTe HCMOIB30BAaHO HECKOJIBKO METOOB M IPHEMOB
uccnenoBanus. OOywaromuiicss TMoOKa3ajdl CBOIO CHOCOOHOCTb M yMEHHE, ONHpasich Ha
NOJTYYCHHBIE  YIIyOJICHHbIE 3HaHWS, YyMEHUS © CHOPMHpPOBAHHBIE YHUBEpPCAJbHEIE,
oOmenpogeccuoHanbHble U NpodecCHOHAbHbIE KOMIETEHIMH, CaMOCTOSATENILHO PEIIUTh Ha
COBPEMEHHOM YypOBHE 3a7ayd CBOEH MNpOoPEeCcCHOHANBHON NEeATENbHOCTH, MPO(ecCHOHaATBHO
U3JIarath Hay4YHy HMHPOPMAIINIO, HAYYHO apryMEHTUPOBATh U 3aIIUIIATh CBOIO TOUKY 3pEHUSI.
OueHKH «XOpoIIo» 3acilyKHMBaloT OakallaBpCcKue padoThl, B KOTOPBIX COJAEPKAHUSA
U3TI0KEHBI Ha BHICOKOM TEOPETHYECKOM YPOBHE, MPABUIHHO CHOPMYITHPOBAHBI BBIBOABI U JaHBI
SKOHOMHYECKM OOOCHOBAaHHBIE IMpPEIJIOKEHHS, a Ha BCE BOIPOCHI, 3aJaHHbIC MPU 3aIIUTE,
oOydJaromuiics Jaix mNpaBWIbHBIE OTBEThl, HO HE TMPOSBWI TBOPYECKHE CIIOCOOHOCTH.
OO0yuaromuiicss He COBCEM YBEPEHHO JEMOHCTPHPOBAJ CBOIO CIIOCOOHOCTh U YMEHHUE, OMHUPAsCh
Ha MOJTyYeHHBIC 3HaHUA, YMCHHS " c(hopMUpOBaHHEIE yYHHUBEpCaIbHBIC,
obmernpodeccuoHaabHble U TPO(ECCHOHAIBHBIC KOMIIETCHIIMH, CaMOCTOSITEIBHO PEIINTh



3amauil  cBOE€H mMpodecCHOHAIbHON NEeATeNbHOCTH, NPO(ECCHOHATBHO U3JIaraTh HayYHYIO
UH(POPMaLUIO, HAyYHO apTyMEHTUPOBATh U 3aLIUILATh CBOIO TOUKY 3PEHHUS.

OueHKH «yI0BJIeTBOPUTENbHO» 3aCIyXHUBalOT OakalaBpCcKue pabdoThl, B KOTOPBIX
TEOPETUYECKUE BONPOCHl B OCHOBHOM DACKPBITBHI, MPAaKTHYECKas 4acTb HE HMMEET IIyOOKOii
AQHAJIMTHYECKOH OOOCHOBAaHHOCTH, BBIBOABI B OCHOBHOM TPaBWIBHBI,  IPEUIOKCHHS
NPEACTaBISIIOT MHTEpEC, HO HEJOCTAaTOYHO YOEIUTENbHO apryMEHTHpPOBaHbl M HE Ha BCe
BONPOCHl WIECHOB IpaBWibHbIE U yOenutenabHble OTBeThl. OOyuarouuiicst Oojee HeT, yeM Ja
JIEMOHCTPUPOBAJl CBOIO CIIOCOOHOCTh M YMEHHE, ONMMPasiCh HA MOJyUYEHHbIC 3HAHUs, YMEHUS U
chopMupoBaHHBIE  YHHUBEpCAJbHBIE,  O0mIENpodecCHOHaNIbHBIE U TpodecCHoHAIbHBIC
KOMIIETEHIIUH, CAMOCTOSTENIbHO pEIINTh 3aJaydl CBOEH MNpodeccHoHaIbHON JesTeIbHOCTH,
npoeCCHOHANIFHO H3JIaraTh HayYHYI HH()OPMAIMIO, HAYYHO apryMEHTHpPOBAaTh M 3alIHINATh
CBOIO TOYKY 3pEHHUSI.

OueHKr «HeyI0BJIeTBOPHUTEIbLHO» 3aciy’KUBalOT OakajllaBpcKue paboThl, KOTOpHIE B
OCHOBHOM OTBEYAIOT MPEABSABIAEMBbIM TPeOOBAaHHUSIM, HO NpH 3alIUTe OOydyarolIMHCS He Jai
NpaBWIBHBIX OTBETOB Ha OOJBIIMHCTBO 33JaHHBIX BONPOCOB, T.€. OOHAPYKWJI CEphE3HBIC
npodenbl B Mpo(ecCHOHANbHBIX 3HaHUAX. OOydarouuiics He MPOJEMOHCTPUPOBAT CBOIO
CIIOCOOHOCTh W YMEHHE, ONUpPAasCh Ha IIONyYeHHBIC 3HAHWSA, YMEHHS W C(HOPMHPOBAHHBIC
YHHMBEpCaJIbHbIE, o0mienpogeccuoHanbHbIe u npogeccruoHalbHbIe KOMIIETEHIIUH,
CaMOCTOSITEJIbHO PELINTh 3a/laud CBOEW NMpO(eCcCHOHAIBbHON NEATEIbHOCTH, MPO(eCcCHOHATBHO
u3jaraTh Hay4yHY0 HH(GOPMALIMIO, HAYYHO apIyMEHTUPOBATh U 3alUILATh CBOIO TOUYKY 3PEHM.

HpuMepHme TE€MbI BBINIYCKHBIX KBaJ’II/[(l)I/IKaIII/IOHHLIX paﬁoT

1. OnrtumanbHas CTpyKTypa MOTUBOB Ipo(deccHOHAIbHOMN NeaTeabHOCTH Kak (dakTop dddek-
TUBHOCTH CEPBHCHOTO MPEIIPUATHS.

2. BpI00p onTUMAaNBHBIX MTPOIECCOB CEPBUCA C YUETOM IMOTPEOUTEIBCKUX MOTHBOB.

3. VuHoBanmu kak (GakTop pa3BUTHUS COLMAIBHOTO NMPEANPUHUMATENhCTBA B cdepe mepco-
HAJIBHBIX YCIIYT.

4. Tlcuxomnoruyeckue MOAAPKU KIMEHTaM KakK CPEICTBO (POPMHUPOBAHUS KIUEHTYPHBIX OTHO-
109312078

5. Cruib pyKOBOJCTBA Ha MPEANPHUATHH KaK JIEMEHT OpraHW3alMOHHO-YTIPaBIEHYECKOH Jes-
TEJIBHOCTH.

6. OxugaHus KIMEHTOB B IpoOIecce MPEAOCTABICHHS YCIYTd Kak (akTop pa3BUTHSA KIHEH-
TYypPHBIX OTHOLIEHUH.

7. TlpodeccruoHambHO Ba)kKHbIE KauyecTBa CIIELUAIUCTA C(epbl CepBHUCA B OPraHU3ALMOHHO-

YIPaBIEHYECKOU 1€ATEIBHOCTH.

Crpareruu paspenieHust KOHQIUKTHBIX CUTYallui B IPOLIECCE OKa3aHMsI YCIYTH.

9. TpodmirakTrka SMOIMOHAIHFHOTO BBHITOPAHUS CHEIHAINCTOB ChEpbl cepBUCa KaK DIIEMEHT
OpraHU3aIMOHHO-YTIPABIEHUYECKOH JesATETbHOCTH.

10. ConmanpbHO-TICHXOJIOTUYECKHI KIMMAT OPTaHW3allid B OPTraHMU3allMOHHO-YIPABICHYECKOM
JesITeIbHOCTH.

11. [leHHOCTHOOPUEHTUPOBAHHOE yIPABICHHE CEPBUCHON OpraHU3aIueil.

12. K’11eHTOOpHUEeHTUPOBAHHBIN MOJIX0/ KaK KOHKYPEHTHOE MPEUMYIIECTBO yCTOMYUBOIO pas-
BUTHSI CEPBUCHOTO MPEIPUSATHS.

13. Cucrema oleHKH nepcoHaia (aTTecTalys) Kak 3JeMeHT KOPIOPATUBHO KyJIbTypHI.

14. Cucrema afganranuu nepcoHaia Kak 3J€MEHT KOPIOPaTUBHON KyJIbTYpBHI.

15. Y 10BI€TBOPEHHOCTh COTPYAHUKOB Kak (pakTop 3((EeKTUBHOCTH ACATEIBHOCTU NPENIpUs-
THSL.

16. OneHka IEHHOCTH KJIMEHTA IPU COBEPLICHCTBOBAHUH IPOLIECCa OKAa3aHUS YCIyTH.

17. bapbepsl yaepkaHUs KIHEHTa B JIEATEIHOCTH COBEPIIEHCTBOBAHUS MpOIEcCa OKa3aHMs
YCIyT.

18. O6pa3 (cTib) )KHU3HU KIIMEHTA Kak (PaKTop Crpoca Ha OTACIbHBIC YCITYTH.

o
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®opMupoBaHus KJIMEHTCKUX TOTOKOB HA CEPBUCHOM MPEANPUATHH.

MapkeTuHr BHeuaTJIeHUH Ha MPeanpUaTUsIX CepBUCA KaK CTPaTerus, co3/aromas noTpedu-
TENbCKYIO LIECHHOCTD.

Co3naHue noTpeOUTeNbCKON IEHHOCTH NMPOIYKTa B IPOLIECCE CO3[aHUs YCIYTH.
JIosSTBHOCTD KIIMEHTOB CEPBUCHOTO MPEINPUATHS KaK (PaKTOp KOHKYPEHTOCTIOCOOHOCTH.
Co3naHne MapKeTHMHIOBOTO POl MOTPEOUTENS € LENbI0 Pa3BUTHUS KIMEHTYPHBIX OTHO-
19312078

MapKkeTHHIOBbIE aKLIMK Ha MPEANPUATHN CEPBHUCA KAK CPEACTBO NPOABUKEHUS CEPBUCHBIX
MIPOJYKTOB.

[IpodeccronanpHble pUCKHU MPOLIECCa OKA3aHUS YCIYT Ha CEPBUCHBIX MPEANPHUATUSAX.
Juddepenunanys yciyr Kak TEXHOJIOTUS IPOABMKEHUS CEPBUCHOTO MTPOIYKTA.
WNndopmanroHHble CUCTEMBI M TEXHOJIOTHUH KaK CPEJCTBO COBEPIICHCTBOBAHUS JI€ATEIILHO-
CTH CEPBUCHOTO MPEANPUATHSI.

HccnenoBanne (pakTopoB KOHKYPEHTOCIIOCOOHOCTH MPENNpPUATUS HAa PBHIHKE CEPBHCHBIX
YCIIYT.

CoBepiiieHCTBOBaHUE OU3HEC-TIPOLIECCOB CEPBUCHOTO MPEAPHUATHS.

BpaHIMHT COBpEMEHHBIX IIPEANPUATHH.

[IpoaBrxkeHNE B CONUANIBHBIX CETAX.

ConuanbHoE NpeAnpUHUMATENBCTBO B CEPBUCHOM IPOCTPAHCTBE.

MonaepHu3zanoHHbIe 3P (PEKThI COLMATBLHOIO NPEANPUHUMATEIBCTBA.

Monenb pa3BUTHS KOPIOPATUBHOIO BOJIOHTEPCTBA.

AKTyanusanys HOpMaTUBHOI'O PETYJIMPOBAHUS BOJIOHTEPCTBA.

WNunoBanuu kak (akTop pa3BUTHs COLMAIBHOIO MpEApUHUMATENbCTBA B cdepe mepco-
HaJIbHBIX YCIIYT.

CoBpeMeHHBbIN NPABOBOM CTaTyC COLMAJbHBIX IMpeANpUHUMAaTeNnell Kak (akTop pa3BUTUA
CEpBUCHBIX MTPOLIECCOB B chepe nepcoHaTbHBIX YCIYT.

Co3nanune moTpeOUTeNbCKON IIEHHOCTH MPOIYKTa B TIPOLIECCE CO3TaHUs YCITYTH.
IIpodeccuonanpHble PUCKH Mpoliecca OKa3aHMUs YCIYT B c(epe COLUANBHOrO MpeANpHHU-
MaTeJIbCTBA Ha MPEAIPUATUSAX CEpBUCA.

IIponieccsl npenocraBiaeHus (UTHEC YCIyr B COOTBETCTBHM C COBPEMEHHBIMHM MOTPEOHO-
CTSIMHU KJIMEHTOB.

Br160op onTHManbHBIX MPOLECCOB COBEPIICHCTBOBAHUS KAyeCTBA MPEIOCTABISAEMbIX YCIyT
Ha NPEANpUATUAX c(Pepbl IEPCOHATBHBIX YCIIYT.

HccnenoBanne (pakTopoB KOHKYPEHTOCIIOCOOHOCTH TPENNpPUATHS Ha PBHIHKE CEPBHCHBIX
YCIIYT.

Moja Ha 310poBBbIif 00pa3 XKU3HU Kak (GakTop (JOPMUPOBAHMS CIPOCA HA YCIYTH CHOPTHUB-
HO-03/J0POBUTEIILHOTO CEPBUCA.

CoBpeMeHHas NpakTHKa peanu3anuu HopM 3akoHa «O 3amuTe mpaB HnoTpeOuTenei» Ha
NPEANPUATHAX CPephl MEPCOHATBHBIX YCIYT C LENbl0 (HOPMUPOBAHHS KIMEHTYPHBIX OTHO-
HICHUH.

PazpaboTka mporecca okazaHus yCIyT Ha IPEANPUATHAX cepbl IEPCOHATBHBIX YCIYT.
HccnenoBanne (hakTopoB KOHKYPEHTOCHOCOOHOCTH MpEeAnpusTuil cdepbl NepCOHATbHBIX
YCIIYT.

Oco0eHHOCTH OKa3aHUs YCIYT B TOpoJckuX SPA mpeanpusTusx.

KauecTBo 00cmyx1rBaHNs Ha IPEANPUITUN CEPBUCA U ITyTH €r0 NOBBILIEHHUS.

Oco0eHHOCTH MPUMEHEHUS! TEXHOJIOIUN «TaiiHbIM MOKyNaTeNlby) Ha MPEeaNpUaTUsX B cdepe
COLIMAJILHOTO MPEANPUHUMATENBCTBA B CEPBHCE.

CoBpeMeHHas TpaKTUKaA pealn3aluil HOPM 3aKOHOAATEIbCTBA O CAHUTAPHOIIUAEMHOJIOTH-
YEeCKOM OJIaronoJydYrH HACEICHUS Ha MPEeIpUsATHIX chephl MEPCOHATBHBIX YCIYT C IEIBI0
(bOopMUpOBaHUS KITMEHTYPHBIX OTHOLICHHH (KJIMEHTCKHX MOTOKOB).

Ponb 11eHO00pa3oBaHKs B MO3MIMOHUPOBAHUK M TUPPEPCHIIMALNK [ICH HA TOBAapbl W/UIIK
YCIIyTH.



52.

53.

54,

55.
56.
57.
58.
59.

60.

61.
62.

63.
64.
65.

ce

®axTopel, 00ecNeYNBaIOINE YCHEIIHOE MPUMEHEHHE CTPATErMil KOHKYPEHTHOIO LEHO00-
pa3oBaHMsL.

®dopMUpOBaHUE LIEHOBOW MOJMTUKH MPEIIPUITUS cPepbl yCiayr (CEpBHCHOTO TpEAIpHUs-
THSI).

CoBeplilIeHCTBOBaHUE CTPATETUU LIEHOOOPA30BaHMsI JIsl MOBBILIEHUS NPUOBUILHOCTU MpeEa-
HIPUATHS.

AHanu3 IeHOBOM MOJIMTUKU CEPBUCHOTO IIPEATIPUATHSL.

[leHoBbIE CTpaTErUU BBIXO1a CEPBUCHON KOMIIAHUH HA HOBBIE PBIHKHU.

Coznanue 1 pa3BUTHE CUCTEMBI YIIPABJICHUS TPOEKTAMU B CEPBUCHON KOMIIAHUH.

AHanu3 BHEIIHEH U BHYTPEHHEH Cpe/ibl poeKTa (Ha mpuMepe ).

BpanauHr conuanbHOro NpeanpusITus, Kak 3QpQEeKTUBHbIM HHCTPYMEHT NPUBJICYECHUS UHBE-
CTULUN.

Pa3paboTka HEKOMMEPUYECKOT0 MPOEKTa B CepBUCHOM cepe (CropT, 3ApaBooXpaHeHue, 00-
pa3oBaHue, HayKa, BOJIOHTEPCTBO U TIP.)

Pa3pabotka u ynpasieHne NpoeKTOM CO3AaHMsI CEPBUCHOTO MpeanpusTus B r. Mpkyrtcke.
WHdopMalmoHHbIe TEXHOJIIOTUH B MOJATOTOBKE M (MJIM) pealn3alyi MpoeKTa B cdepe cep-
BHCA.

MapkeTuHroBast 1esITeIbHOCTD IIPH peaiu3aliiy IpoeKTa B cepe cepBuca.

[TocTpoenue 6Gu3Hec-POIIECCOB YIPaBIEHUS POEKTOM B chepe cepBuca.

VYnpasienue peanuzanueii start-up npoekra B cepe ceppuca.

6.2. Conep:kaHue BbINYCKHOI KBamn(pukanuonHoii padorsl (BKP) BhImyckHuKaA,
COOTHECEHHE C COBOKYIHBIM  OKHMIaeMbIM  Ppe3yJbTaToM 00pa3oBaHus B

KoMIeTeHTHOCTHOM (popmate o OIIOII BO B nesom

KOMHCT@HI_[I/II/I BBIITYCKHHUKA By3d KaK COBOKyr[HBIﬁ O)KI/I,Z[aCMHﬁ pe3yibTar 1mo

Kompr
g 3aepiieHnn o0ydenus mo OOIT BO
1 2
YK YHUBEPCAJIBHBIE KOMIIETEHHNN

VK-1 |CrnocobeH oCyIIecTBISITh IOUCK, KPUTHYECKUH aHAIN3 U CHHTE3 HH()OPMAINH, IPUMEHATh CHCTEMHBII

TOJAXO0J1 JJIs1 pCIICHM MOCTABJICHHBIX 3aJ1a4

YK-2 |CnocobeH onpenensiTh KPyr 3a7ad B paMKaxX MOCTaBJICHHOW IEJIM U BBIOMpATh ONTUMAJIbHBIC CIOCOOBI

UX pEUICHMs], UCXOJs U3 AEHCTBYIOIIMX MPABOBbIX HOPM, HMEIOLUXCS PECYPCOB U OTPaHUYEHUI

YK-3 |CnocobeH oCylecTBIsITh COIMANLHOE B3aMMOJICHCTBUE U PEATU30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-4 |CnocobeH oCyIecTBISTh ICNOBYF0 KOMMYHHKAIIMIO B YCTHOW M TMCbMEHHOM (opmax Ha

roCyapcTBEeHHOM si3bike Poccuiickoi @eneparn v mHOCTpaHHOM(BIX) s3bIKe(ax)

YK-5 |CnocobeH BOoCIpHHIMATH MEXKYJIBTYPHOE pa3Hoo0pasue 001IecTBa B COMaIbHO-UCTOPUIECKOM,

ITHYECKOM U PHUI0CO(CKOM KOHTEKCTAX

YK-6 |CnocobeH ynpapisiTh CBOMM BPEMEHEM, BBICTPAMBATh M PEAM30BBIBATH TPACKTOPHIO CAMOPA3BUTHS Ha

OCHOBE MPHUHIIAIIOB 00Pa30BaHMsI B TCUCHHE BCEH KU3HU

YK-7 |CrocoOeH moaaepKuBarh J0JKHbBIH YPOBCHb (YU3NUECKOM MOATOTOBICHHOCTH /ISl 00eCICUeHHS

TIOJIHOLIEHHOM COIManbHON M NpodecCHOHaNIbHON IesITeIbHOCTH

YK-8 |CnocoOeH co3naBarh U MOAACPKUBATh OC30IIACHBIC YCIOBUS )KU3HEACITEIIBHOCTH, B TOM YHCJIC, TIPU

BO3HUKHOBCHHU ‘-Ipe?,BLI'-IafIHLIX CI/ITyaHI/Iﬁ

YK-9 |CnocobeH npuHUMaTh 000CHOBaHHBIE SKOHOMHYECKHE PEILICHUS B Pa3IMYHBIX 001acTsX

KUBHCACATCIIbHOCTH

YK-10 |Crnocoben ¢popMupoBaTh HETEPIHMOE OTHOIICHHE K KOPPYIIIMOHHOMY TIOBEICHUIO

OIIK OBINENMPO®ECCHOHAJIBHBIE KOMIIETEHIIMHA

OIIK-1 | CnocoOeH NPUMEHATh TEXHOJIOTHYECKHE HOBAIMH U COBPEMEHHOE MPOrpaMMHOE obecrieueHue B cdepe

cepBuHca

OIIK-2 |CnocobeH ocylecTBIIsITh OCHOBHBIE (PYHKIIMH YIIPABICHUS] CEPBUCHOM IESTEIbHOCTHIO

OIIK-3 |CnocobeH obecrieunBarh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHusl yCIyTr B M30paHHOM chepe

po¢eCCHOHALHON EATSIIbHOCTH




OIIK-4 |CnocoGeH oCyIIecTBIATh UCCIeJOBAaHNE PHIHKA, OPTaHU30BBIBATh MIPOIAKH M IPOABMKCHNE CEPBUCHBIX
MPOJIYKTOB

OIIK-5 |CrocoGen mpuHUMATh SKOHOMHYECKH 000CHOBAaHHBIE pEeIIeHNs], 00€CIeYMBaTh SKOHOMUYIECKYIO
3¢ hEeKTHBHOCTh OpraHu3aIiuil n30panHOU chepsl MPoheCCHOHATBLHON AEITSIIEHOCTH

OIIK-6 |CriocoOeH mpuMeHsSITh B IPOhEeCCHOHAIBHOMN AEATSIbHOCTH HOPMATHBHBIC IIPABOBHIC aKThI B cepe
cepBuca

OIIK-7 |CrmocoGen obecnieunBarhs 0€30MacHOCTh OOCITYKHUBaHUS OTpeduTenel u codmonenne TpeboBaHNi
3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHHH BBITMIOIHEHHUSI HOPM U MIPABHUII OXPaHbI TPYAa U TEXHUKU
0e30MacHOCTH

OIIK-8 |CnocofOeH nmoHMMaTh MPUHIUIIBI pabOTHl COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI U HCIOJIB30BaTh
WX JJIs1 penieHus 3a1a4 npogecCHOHANBHOM JIesITeNbHOCTH

IIK INPOPECCUOHAJIBHBIE KOMIIETEHIINUHN

[MIK-1 |CnocobeH HaXOAUTh U OLIEHUBATh HOBBIE PIHOYHBIE BO3MOXKHOCTH, OPTaHH30BBIBATh U
COBEPILIEHCTBOBATh CEPBUCHBIE IPOCTPAHCTBA C YYETOM KOHBIOHKTYPBI PhIHKA

CriocobeH pa3pabaThiBaTh U COBEPLICHCTBOBATH TEXHOJOTHH MPOIIECca CEPBUCA, TPOU3BOAUTH BHIOOD

I1K-2 N
PECypCOB H CPEJICTB C YUETOM TPpeOOBaHUI1 BCEX 3aMHTEPECOBAHHBIX CTOPOH

IMIK-3 |CnocobeH ynpapisTh IpoleccamMmu, 00ecIednBaOIUMU IPEIOCTaBICHUE YCITyT

[IK-4 |CnocobeH onpeaemsTs [eNd | 3aJa91 OpTaHH3allMOHHO-YIIPAaBICHIECKOH NeSTETFHOCTH KaK Mpodec-
CHOHAIBHOU c(hepbl B CEKTOPE CEPBHCA B COOTBETCTBHU C TPeOOBAHUAMH PHIHKA

[IK-5 |CnocobeH k OpraHu3aliy U COBEPIICHCTBOBAHUIO CUCTEMBI KIIMEHTCKUX OTHOILIEHUH C y4eTOM
TpeOoBaHMH TOTpedUTENS

I[IK-6 [CrnocobeH co3naBarh OpraHU3alMOHHYIO CTPYKTYPY, OpPraHU30BbIBATH TPYIIIOBYIO paboTy,
aHaJIM3UPOBATh U IPOESKTHUPOBATh IPYIIOBbIE M OPraHU3aI[IOHHbIE KOMMYHHUKAILIUK IPEANPUSITHH chepbl
cepBHca

[TIK-7 |CnocobeH opraHu30BbIBaTh BHEUIHEE U BHYTPEHHEE KOMMYHUKATHBHOE MIPOCTPAHCTBO MPEATIPUATHI
chepsl cepBuca

[1IK-8 |CnocobeH pemars 3aja4y OpraHU3alMOHHO-YIPaBIeHYECKON IESITENBHOCTH C PUMEHEHHEM
nH(OPMALMOHHO-KOMMYHHKAaTUBHBIX TEXHOJIOTHH, UCTIOI30BATh Pa3IMUHbIE HCTOYHUKU HHPOPMALIH
110 00BEKTY cepBUCa

7. YHEBHO-METOINYECKOE U THOOPMALIMOHHOE OBECIIEYEHHUE I'OCY-
JTAPCTBEHHOM UTOTI'OBOM ATTECTAIIMA BBIITY CKHUKOB OGPA30OBA-
TEJIbHOW OPTAHU3AIIMA BO

a) IuTeparypa:

1. I'paxnmanckuii komekc Poccwmiickoit deneparmu (vacte mepsas) ot 30.11.1994 N
51-®3 [Dnektponnsiii pecypc] (pea. or 03.07.2016) (¢ w3m. m Jjom., BCTYN. B CHIy C
02.10.2016). —Toctyn u3 crpas.-nipaBoBoii cucteMbl «Koucynbrantllintocy B JIOKambHO# ceTH
Hayu. 6-xulpkyT. roc. yu-ta. — Heorpanud. goctym.

2. Tpynosoit komekc Poccuiickoit ®emeparmu [DnexTpoHHbI  pecypc]:  dexaep.
3akoH oT 30 nexabps 2001 r. Ne197-d3 (c u3Mm. u nom.). —/locTyn U3 crpaB.-lIPaBOBOW CUCTEMBI
«Koncynbrantllntocy B nokanbHoil cetn Hayu. 6-kulpkyT. roc. yu-ta. — Heorpanuy. nocrym.

3. O6 obpaszoBanuu B Poccuiickoii @enepanmu [DnekTpoHHbIH pecypc]: denep. 3aK0oH oT
29 nexabpst 2012 r. No273-®3 (¢ u3M. u jom.). —JlocTyn u3 crpaB.-npaBoBoi cucteMbl «KoH-
cynbTanTlLimtoc» B nokanbHOM cetn Hayu. 6-kulpkyT. roc. yu-ta. — Heorpanuu. 1octy.

4. O6 ytBepxkaenuun [lopsimka mpoBeneHUs TOCYIapCTBEHHOW MTOTOBOM aTTECTAIMH T10
o0pa3oBaTeNbHBIM MpPOTpaMMaM BBICHIEr0 00pa3oBaHMs — IporpamMmaM OakanaBpHuara, Mpo-
rpaMMam CrelaJiTeTa U MporpaMMaM MarucTpaTypbl [DiekTpoHHBIH pecypc]: denep. 3akoH
ot 29 utonst 2015 r. Ne 636 (c m3m. u gom.). — Jloctyn u3 cripaB.-ipaBoBoii cucteMbl «KoHCyIIb-
tanTlmocy B nokansHOM cetn Hayu. 6-kuldpkyT. roc. yu-ta. — Heorpanud. gocrty.

5. ®I'OC BO mno HanpaBnenuto mnoaroroBku 43.03.01 Cepruc (ypoBeHp Oaka-
JaBpuaTa), yTBEPKICHHBIN MpruKa3oM MuHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit dene-
pauuu ot 08.06.2017 1. Ne514. — Jloctyn u3 cnpas.-nipaBoBoii cucrembl «Koncynbrantllnocy B
nokanpHOM cetr Hayu. 6-kulpkyT. roc. yH-ta. — Heorpanuu. gocrty.

6. Koranc A. fI. TexHonorusi COUMANBbHO-KYJIBTYPHOTO CEpBHCA U TypH3Ma:. YueOHoe



nocodue / A. 5. Koranc. — Mocksa ;| ®@nunra, 2019. — 384 ¢. — ISBN 978-5-9765-0803-3.
—URL: https://ibooks.ru/bookshelf/341721/reading. — TekcT: 3IEKTPOHHBI.

7. Kypoukuna A. }0. VYmpaBneHue KaueCTBOM yCIyT | y4eOHUK U MIPAKTUKYM JJIsl By30B
| A. 1O. Kypoukuna. — 2-¢ u3f., ucnp. u gomn. — Mocksa : Uzgarenscto FOpaiir, 2021, — 172 ¢. —
(Beiciiee obpaszosanue). — ISBN 978-5-534-07316-4. — Tekct : anexkrpounsiii // DbC HOpait
[caiir]. — URL.: https://urait.ru/bcode/470280.

8. Pomanosuu XK. A. CepBucHas aeSITeIbHOCTD: Y4eOHUK, 6-¢ u3., mepepad. u gorm. / XK.
A. PomanoBuu, C. JI. KamaueB. — MockBa . [lamkoB u K, 2015. — 284 c. — ISBN
978-5-394-01274-7. - URL.: https://ibooks.ru/bookshelf/342543/reading. — TekcT: 37€KTPOHHBIIA.

9. lanaypuna lO. B. IIpaBoBoe oOecrniedueHre COIUAIBHO-KYJIBTYPHOTO CEpBHCA U TY-
pusma. Yuebnoe nocobue / FO. B. Illanaypuna. — Mocksa : ®munra, 2018. — 239 ¢. — ISBN
978-5-9765-1665-6. — URL.: https://ibooks.ru/bookshelf/338013/reading. — Tekct: 351eKTpOHHBIH.

0) nporpamMmmHoe odecnieuenne u iHTepHeT-pecypcehl:

1. TocynapcrBennass umHpopMaunoHHast cucreMa «HauuoHanbHast 3J€KTpoHHas OuO-
JIHOTEKa» [DIeKTPOHHBIN pecypc] : callT. — Pexxum noctyna: http://u36.pd.

2. Hayunas osnextponHas OuOimoreka «ELIBRARY.RU» [Dnextponnsiii pecypc] :
caiit. — Pexxum nocryma: http://elibrary.ru/defaultx.asp.

3. Hayunas snekrponnas 6ubmuoreka «KubdepJlennnka» [DnekTpoHHBIN pecypc] : cairt.
— Pexxum nmocryma: https://cyberleninka.ru/.

4. OtkpbITas 3J€KTpOHHas 0a3a pecypcoB U UCCIENOBaHUI «YHUBEpcUTETCKass HHPOP-
manuonHast cuctema POCCHS» [DnekrponHblii pecype] : caiit. — Pexum nocryna:
http://uisrussia.msu.ru

5. CnpaBouno-mipaBoBas cuctrema «Koncynprantllintoc» B nokansHol cetn Hayd. 0-ku
HpkyT. roc. yu-ta. — Heorpanuu. gocry.

B coorBerctBuu ¢ mn. 4.3.4. ®I'OC BO, oOyuarommumcs B TEUEHHE BCEro MepHojaa
oOy4eHus obecrieueH HEOTpaHWYEHHBIH  fgoctyn  (YOalNeHHBId — JOCTym) K
3JIEKTPOHHO-ONOINOTEYHBIM CHCTEMAM:

® OO0 DBC« Jlanb». OO0 «M3natensctBo  Jlanb». Kortpakt Ne 100 ot 13.11.20 r.,
Kontpakt Ne 101 ot 13.11.20 .

e DOBC DU3 «bubmmotex». ['ocymapctBernslit koHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubmmorex». Jlunensumonnoe cornamenne Ne 31 or 22.02.2011 r. Axapec pgocryma:
https://isu.bibliotech.ru/ Cpok neiictust: ¢ 22.11.2011 r. 6eccpouHbIit.

JlokymeHT cocTaBieH B cooTBeTcTBHHM ¢ TpeOoBanusmMu GPI'OC BO mo HampaBieHHIO
43.03.01 Cepruc, yTBepxkaeHHOro nprukazoM MunoOpraayku PO Ne514 ot 08 urons 2017 .

[Iporpamma paccMoTpeHa Ha 3aceaHnuu KadeIpbl cepBUCa U CEPBUCHBIX TEXHOJIOTHMA
[Tporokoa NelO ot «12» mas 2021 .

3aB. kadenpoit H. A. AuToHoBa


https://urait.ru/bcode/470280
https://ibooks.ru/bookshelf/342543/reading
http://elibrary.ru/defaultx.asp
https://isu.bibliotech.ru/

