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1. OBIIAA XAPAKTEPUCTHUKA
MMPOTPAMMBI TOCYJAPCTBEHHOM UTOT'OBOM ATTECTAIIUA

1.1. Haznavyenue u 00;1acTh NpuMeHeHus1 nporpammsel I'MA

IIporpaMMa rocy1apCcTBEHHONM MTOrOBOM aTTECTalMH SABJIAECTCS KOMIOHEHTOM biiokom 3
«l"ocynapcTBeHHass UTOrOBasl aTTECTALUA» CTPYKTYpbl OCHOBHOM 00pa30oBaTeIbHON MPOrpaMMBbl
OakanmaBpuata 1o HampaBieHuto mnoarotoBkun 43.03.01 Cepsuc, mnpo¢uib HOATOTOBKU:
OpraHU3al[MOHHO-YIIPABJIEHYECKas JEATEIbHOCTh B c(hepe NMepCOHANbHBIX YCIYyT, COCTaBJIeHa B
coorBercTBUM ¢ ®PI'OC BO, u yuyeOHbIM IUIAHOM, YCTaHABIMBACT HPOLEIYpPY OpPraHU3ALMHU U
MIPOBEICHUS TOCYAAPCTBEHHOW UTOTOBOM aTTECTAIIMK 00yJaroNuXCsl.

['ocynapcTBeHHass UTOroBasi aTTecTalus oOydaromuxcs o0pa30BaTENbHOM OpraHU3alUH
OCYUIECTBJIIETCS 10 OKOHYAHUM OCBOEHHUS OCHOBHOM MNpOQecCHOHaNIbHONU 00pa3oBaTeabHON
nporpaMMsbl 0akajgaBpuaTa B COOTBETCTBUH C YTBEPKICHHBIM [lono)keHueM o rocynapcTBeHHON
UTOroBoM arrecranuu B DenepanibHOM TIOCYJapCTBEHHOM OIOUKETHOM 00pa3oBaTeIbHOM
YUpEXKACHUU BbICIIEro oOpa3oBaHus «MpKyTCkuil rocynapcTBeHHBIH YHUBEPCUTET» (IIPUHATO
Ha 3acefaHuu yueHoro cosera MI'Y 25.08.2017 r. Ilpotokon Nel0).

1.2 JlokymMeHTBI, HA OCHOBAHHHU KOTOPBIX pa3padorana [Iporpamma T'HA

[IporpamMMa rocynapcTBEHHONW HWTOrOBOM aTTECTAallMU BBIMYCKHMKOB pa3paboTaHa B
COOTBETCTBUYU C HOPMATUBHBIMU IOKYMEHTAMM:

o @enepanbHblil 3akoH Poccuiickoit denepannu ot 29 nexabdbps 2012 r. Ne 273-03 «O6
oOpa3zoBanuu B Poccuiickoit @enepaunny;

o ®denepalibHBIA TOCYAAPCTBEHHBIM 00pa30BaTENbHBIA CTAHIAPT BBICIIETO OOpa30BaHUS
no HanpasyieHuto noaroroBku 43.03.01 Cepsuc, yTBepKIeHHBIM Npuka3oM MuHHCTEpCTBa
obpazoBanusi u Hayku Poccuiickoit ®enepamuu ot «08» wmroHs 2019 1. Ne 514,
3apeructpupoBanHblii B Muntocte Poccun «29» utons 2019 r. Ne 47236;

e [Ipuxaz MunoOpunayku Poccuu ot 05.04.2017 N301 «OO0 yrtBepxknenuu Ilopsaxa
OpraHu3alliil W OCYILIECTBICHUS OOpa30BaTENbHON JEATENBHOCTH IO 00pa30BaTEebHBIM
IIporpaMMam BBICIIIET0 00pa30BaHus — IporpaMmam OakaiaBpuaTa, IporpaMmam ClelHaInuTeTa,
IIPOrpaMMaM MarucTpaTypsl»;

e IlpodeccuonanbHblii  crangapT cTaHgapTtoB  «CHENMAIMCT TO  OpraHU3aluu
HOCTHPOAXHOro obOciayxuBanus u cepBuca» (IIpukxaz MuHucrtepcTBa Tpyla M COLUAIBHON
3anmtel - oT  31.10.2014 No  864H), «PykoBOAWTENb/yNpaBISIOMUA  TOCTUHHYHOTO
KomIuiekca/cetn roctuHul» (IIpukaz MuHucrepcTBa Tpyla M COLMAIBHOM 3alllUTHl  OT
07.05.2015 Ne 467.

e Jlopsiiok mpoBeneHHs TOCYJapCTBEHHOM HMTOrOBOH aTTecTaluu Mo oOpa3oBaTeNbHBIM
IIporpaMMam BBICIIIET0 00pa30BaHus — IporpaMmam OakaiaBpuaTa, IporpaMmam ClelHaInuTeTa,
U TporpaMmaM MarucTpaTypbl, yTBEpKIEHHbI mpukazoM MuHoOpHayku Poccun ot
29.06.2015r. Ne636;

e YcraB ®I'BOY BO «MI'Y», yrBepxkaennsiii [Ipukazom MunucTtepcTBa 0oOpa3oBaHus 1
Hayku Poccuiickoit @eneparuu ot 28.11.2018r. Nel1071;

e JlonoxxeHne O TOCYJapCTBEHHON  MTOroBoM  arrecTauMu B (eaepaJbHOM
rOCyJIJapCTBEHHOM  OIO/DKETHOM  00pa30BaTENbHOM — YUPEXKIEHHUH BBICHIETO O0pa3OBaHHS
«pKyTCKHUH TOCYIAapCTBEHHBIM YHHUBEpCHUTET» (MPHUHATO HacedaHuu ydeHoro coeta MY
25.08.2017r. IIpoTtoxon Nel0)

e JlonoxxeHne O TMOATOTOBKE M 3aLUTE BBIMYCKHBIX KBATU(PHUKAIMOHHBIX pPabOT B
(denepanbHOM TOCYIapCTBEHHOM OIOJKETHOM 00pa30BaTEbHOM YUPEKICHUH  BBICIIETO
oOpa3zoBanus «MpKyTCkuil rocynapcTBEHHBIH YHUBEpCUTET» (IIPUHATO HACEIAHHM YYEHOTO
coeta UI'Y 25.08.2017r. IIporokon Nel0);

¢ OcHoBHas npoeccroHallbHas 00pa3zoBaTeabHas MporpaMma o HamnpasieHuro 43.03.01
Cepsuc, yTBepkAeHHas Ha 3aceqanuu yueHoro cosera «AI'Y» ot 21 Urons 2019 1.



2. IEJIU TOCYJJAPCTBEHHOM UTOIOBOM ATTECTAIIMHA BBINTYCKHUKOB

Hensto T'MA, B coorBerctBuu ¢ DenepanbHbiM 3akoHOM «OO0 o00pa3oBaHuu B
Poccuiickoit ®enepanun» ot 29.12.2012 r. sBasieTcss onpeneneHue COOTBETCTBUS Pe3yJIbTATOB
OCBOEHHSI OOYYarOUIMMHCSI OCHOBHBIX OOpa30BaTEIbHBIX MPOrPAMM COOTBETCTBYIOIUM
tpeboBanusiM PI'OC BO mno nHampaBnenuto noarotoBku 43.03.01 CepBuc u crnocoOHOCTH
OCYIIECTBIIATh MPOGECCHOHANBHYIO AesATeNbHOCTh B oOnactu 33 CepBHC, OKa3aHHWE YCIYyT
HACEJICHUIO (TOPIOBIIsL, TEXHUYECKOE OOCIyKMBAaHHE, PEMOHT, MPEIOCTABICHUE NEPCOHATBHBIX
YCIIyT, yCIyTW TOCTENPUUMCTBA, OOLIECTBEHHOE MUTAHUE W Ip.), B cPepe OKazaHus yCIyr U
CEpBUCHOI0 OOCITYKMBaHMS M pelIaTh 33Ja4ll OpraHU3alMOHHO-YIIPaBIEHYECKON 1esITeIbHOCTH
B c(hepe NnepcoHaIbHBIX YCIYT.

3.3AIAYU T'OCYJAPCTBEHHON UTOTOBOM ATTECTALIUU
BbIITYCKHUKOB

BrisiBnenne ypoBHS NOJITOTOBKH BBIITYCKHHUKOB K OCYLIECTBIIEHHIO MPO(ECcCHOHATBHOM
nestenbHOCTH B cdepe cepBuca (yctanoBneHHbix OIIOII B m. 2.1.1), u npoBepka ciocOOHOCTH
BBIIIYCKHUKOB pellaTh THUIIOBBIE 3a/Jayd NpOPEeCcCHOHAIBHOW JEeSATeNIbHOCTH B 00sacTu
OpPraHU3alMOHHO-YNIPABIEHYECKON  JeATeNIbHOCTH B cdepe  MepCOHANBHBIX  YCIyT
(ycranornennbsie OITOIT (1. 2.1.2,2.2), B cootBerctBUM ¢ 1. 1.12 ®I'OC BOno HamnpapieHUO
noaroToBku «CepBUCY):

lNocynapcTBeHHast UTOroBasi aTTecTalus HalpaBJieHa Ha:

® OIICHKY YpPOBHSI TEOPETHMUECKUX 3HAHWUM, IIOIYYEHHBIX B pE3yJbTaTe€ OCBOCHMS
OCHOBHOHIl ~ 00pa3oBaTEJIbHOM  MpOrpaMMbl, OPHUEHTUPOBAHHOM HAa  OpPraHMU3alMOHHO-
yHpaBiIeHYeCKU BU MpodeccHoHaIbHOU AeaTenbHocTy 1o HanpasieHuto 43.03.01 Cepsuc;

® 3aKpeIUICHHE OMbITa paboThl CO CHENHATM3MPOBAHHOW JIUTEpATypol, IOUCKA U
00paboTKK Hay4YHOH HH(MOPMAITUH;

® OIICHKY HaBBIKOB K CaMOCTOSITENIbHOU paboTe OakaiaBpa; - OLEHKY PalMOHAIbHOCTU
MOJIXOJI0OB K PEIICHHI0 OPTraHU3allMOHHBIX, COLUAIbHO-DKOHOMUYECKUX M XO3AHCTBEHHBIX U
MapKETUHTOBBIX ITPOOJIEM MPEANPUATHS;

® Ppa3BUTh U 3aKPENUTh HABBIKM CAMOCTOSATEILHOW pabOThl M OBJIAJACHUS METOJO0JOrHen
UCCIIEIOBAaHMs, aHannu3a WHGOpMAIMM TPH BBIIOJHEHWH BBITYCKHOW KBaTM(UKAITMOHHON
padoTHI;

e BBLIBJICHME YMEHHUS YCTaHABIUBATh CBA3b TEOPHUM C TNPAKTUKOM, TIpaMOTHOE
MCIIOJIb30BAaHUE OIBITA, OJYUYEHHOTO BO BPEMsI PAKTUKH;

® BBISIBIIEHHE YPOBHS BIIQJICHUS] MOHOJIOTHUYECKOM peublo, yMEHHE JIOTHYHO U
MOCJIEI0BATEIbHO BCTPAUBATh CBOW OTBET, YCTAHABIMBATH JUAJIOT C YWIEHAMH 9K3aMEHAIIMOHHON
KOMHCCHH, BBIpaKaTh CBOE MHEHHUE TI0 00CYKIaeMoit podieme;

e OIpeJelieHue YPOBHA TOTOBHOCTH (CIIOCOOHOCTHM) BBIIYCKHHKAa K BBITOJHEHUIO
npodeccCHOHATIBHBIX 3a7a4, B cOoTBEeTCTBMM ¢ TpeboBanusiMu PI'OC BO mno HampaBieHuUio
noarotroBku 43.03.01 Cepauc.

4. ®OPMbI ITIPOBEJEHUS TOCYJAPCTBEHHOM UTOT'OBOM ATTECTAIIUA
BBIITYCKHUKOB

K rocymapctBenHoii wuroroBoi arrecraumu 1o HampasieHniro 43.03.01 Cepsuc
JIOIMyCKaloTCs 0O0ydarolyecs, HE HMEIOIIUe aKaJeMUYecKOM 3aJ0JDKEHHOCTH U B IIOJIHOM
o0beMe BBHINMOJIHUBIIAE Y4YEOHBIH TUTAaH WM HWHIUBUAYAIbHBIH Y4eOHBIH TUIaH 110
COOTBETCTBYIOIIEH 00pa30BaTeIbHOM MPOrpaMMe BBICILIETO 00pa30BaHMUA.

I'ocynapcTBeHHass MTOroBast arrecTalus O0ydaromuxcs 0O0pa30BaTENbHONW IPOTrPAMMEI
43.03.01 CepBuc BkIIOYaeT B ce0sl MOATOTOBKY K MpPOIEIype 3aIUThl M 3aLIUTY BBITYCKHOM
KBATH(UKAIIMOHHON PabOTHI.



Ha rocynapcTBeHHY!0 UTOTOBYIO aTTECTALIMIO OTBOAUTCS 9 3aueTHbIX equHull (324 yaca) —
6 Henmenb B 9 cemecTpe I oOydarouuxcs mo o4Hod ¢gopme oOyuenus, B 10 cemectpe ans
00yJaromuxcs 1Mo 3a049HOH hopme 00ydeHus

5. CoOBOKYNHOCTH KOMIIETEHLMIi, YCTAHOBJIEHHbIX IPOrpaMmoil 0akajnaBpuara,
KOTOpbIE JIOJDKHBI OBbITh C(OpPMHUPOBaHBl y oOOy4aromuxcs B MpoLecce IMOATOTOBKH K
rOCyapCTBEHHOW HWTOTOBOM aTTeCTalMM M O00ECIEeYMBAIOUIMX BBIIYCKHUKY CIIOCOOHOCTD
OCYILECTBIIATh NMPO(ecCHOHANbHYIO JeATeNbHOCTh B obnmactu 33 CepBuC, OKazaHUE YCIyT
HACEJIEHUIO (TOPTrOBJIs, TEXHUYECKOE OOCITYKUBAHUE, PEMOHT, MPEAOCTaBICHHE MEPCOHATBHBIX
YCIIYT, YCIyTH TOCTEIPUUMCTBA, OOLIECTBEHHOE MUTAHUE M Mp.), B cepe OKa3aHUs YCIYyr U
CEPBHUCHOI'0 O0CIIy)KMBaHUsI U peliaTh 3aJa4l OpraHU3allMOHHO-YIIPABIEHYECKON AESITeIbHOCTU

B chepe MepCOHAIBHBIX YCIIYT IPEACTABICHbI B TaOJIHIIE.

Komnerennuu, ycranosienusie OIIOII u
c(OopMHpOBaHHBIE B pe3yJibTaTe 00yueHHs 110 JUCLUIUIMHAM (MOYJIAM), IPAKTUKaM

= HaunmeHoBaHnue HaunMmeHoBaHnue JMCcHUIINHBI
=1 Komnerenuuu NupukaTopoB A0CTH:KEHUS KOMIIeTeHIMH (Moaysn), NPAKTHKH,
= 5 (B COOTBETCTBMH € (MK yka3pIBaloTC B COOTBETCTBHHM C olecneyuBamouue
S E ®IrocC BO) OI10II) dopmuposanue u
= OLICHKY
2 copmupoBaHHOCTH
KOMIIEeTeHIIUH
YK-1 Crioco6en ocymectBiaTh | MAKyk .1 OCylIecTBIsSCT MOUCK, KPUTHUCCKUI OCHOBBI HAYyYHO-
MOUCK, KPUTHUUECKUI aHaJM3 U cuHTe3 UH(OopMaluK, He0OXOIUMO UCCIIeI0BATEIILCKON
aHaJIU3 ¥ CUHTE3 JUISL pellieHHs IOCTaBJICHHBIX 3a1au JeSITeTBHOCTH
uH(pOpMAIIHH, NKyk-1.2 [IpuMeHsieT CHCTEeMHBIN MOAXO0 JJIs O3HaKOMHTEIbHAS
MIPUMEHSATh CUCTEMHBIN pelleHus TOCTaBIEHHBIX 3a/1a4 IIpenauniaomHuas
TIOJXO/ /I PEeLIeHUs MIPaKTHKA
MIOCTaBJICHHBIX 3a/1a4 HccnenoBarensckas
YK-2 CniocoOeH onpenensTh NKyk.2.1 PopMyaupyeT B paMKax VYnpasnenue
KpyT 3a/1a4 B paMKax MOCTaBJIEHHON 1IENTU MPOEKTa COBOKYITHOCTh MIPOEKTaMHU
MTOCTABJICHHOW LENU U 3aj1a4, 00ECIEUNBAOIINX €€ JOCTHKECHHE IIpenauniaomuas
BeIOMpaTh onTuManbuble | MJKyk.22 BeiGupaer onmruMabHbIi ciocos MpaKTHKa
CIOCOOBI UX PEIICHNS, pelleHus 3a/1a4, YYUThIBas JEUCTBYIOIUE O3HakoMHTENBHAS
HACXOMs U3 IIpaBOBBIC HOPMBI M UMCIOIIHNECS YCIOBHS,
JEHCTBYIOIINX MIPABOBBIX | PECYPCHI M OTPaHUYUCHHSI
HOPM, UMEIOIINXCS
pecypcoB 1
OrpaHUyYeHUM
YK-3 Crnoco6en ocymectBisath | UIKyk.3.1 Onpenenser cBo poiib B KOMaHJIE, ITcuxomnorus
COLIMANIBHOE UCXOMS U3 CTPaTEerHH COTPYAHUYECTBA AT (Counanphast
B3aMMOJICHCTBHE U JIOCTHKEHUS! MOCTABICHHOM LIENN MICUXOJIOTUSL.
pean30BBIBaTh CBOIO NKyk.32 YUUTEIBAET ONBIT, HAEH U Icuxonorus
POJIb B KOMaHAeC 0COOEHHOCTH ITOBEIEHHUS YJIEHOB KOMaHIBI IS HpO(f[)GCCI/IOHaJILHoro
JIOCTHKEHUS! IOCTABICHHOM LIENN pa3BHUTHS)
NIKyk-33 CoOmoaeT ycTaHOBICHHBIC HOPMEI IIpenauninomuas
1 TIpaBUIJIa KOMaHAHOM paboThI, HECET JINYHYIO IpaKTHUKa
OTBETCTBEHHOCTD 32 OOIINI pe3yapTar OsnakoMuTebHAS
YK-4 Crnioco6en ocymiectBasath | UKyk.a.1 JIleMOHCTpUpPYET yMEHHE BECTH KynbTypa peun
JIEJI0OBYIO oOMeH /1en1oBoil nHdopManuei B yCTHOU U WHocTpaHHBIN S3BIK
KOMMYHUKAIUIO B MMUCbMEHHON (JOopMax Ha ToCyapCTBEHHOM [IpenauniaomHas
YCTHOU U IIMCbMEHHOU SI3BIKE C YYETOM OCOOEHHOCTEH CTHIMCTHKU MIPaKTUKa
¢dopmax Ha oHIMATIBHBIX U HEO(DUIMAIBHBIX TTHCEM U
roCyJJapCTBEHHOM SI3bIKE€ | COLMOKYJIBTYPHBIX Pa3Iuunil
Poccuiickoit ®enepauun | UKyx.42 JleMOHCTpUpPYET yMEHHE BECTH
1 THOCTPAaHHOM(BIX) oOMeH 1e110Boi nH(popManuei B yCTHO! U
sI3pIKe(ax) MMUCHMEHHOW (hopMax HEe MEHEe YeM Ha OJTHOM
HHOCTPaHHOM SI3BIKE




N/1Kyk-4.3 BeiOupaer cTiib o01ieHus B
3aBUCHMOCTH OT LI€JIH M YCJIOBHI MAPTHEPCTBA;
aJlanTHPYeT pedb, CTHIIb OOIIEHHS U S3bIK
JKECTOB K CUTYyaAlUSIM B3aPlM0]1€l7[CTBH§I

YK-5 Cnocoben NJKyxk-5.1 BocipuHUMaeT MEXKYJIbTypHOE Ucropus (Ucropus
BOCIIPUHHMATh pasHooOpasue o0d1ecTBa B HCTOPHYECKOM Poccun. BeeoOmas
MEKKYJIbTypHOE KOHTEKCTE M MHTepIpeTHpyeT uctoputo Poccun | ucropus)
pasHooOpasue odiiecTBa | B KOHTEKCTE MHPOBOTO HCTOPHUYECKOTO dunocodus
B COLIMANIBHO- pasBUTHUS
HCTOPUYECKOM, N J1Kyk.s2 BocnpuHuMmaeT KyabTypHOE, 3THO-

STHYECKOM U HalMOHAJILHOE, KOH()ECCHOHAIIBHOE,

¢unocodckom HOPMaTHBHO-IIEHHOCTHOE, COIMAILHO-

KOHTEKCTax HCTOpPHYECKOE pa3HOOOpa3ue odmiecTa B
¢mrocohckoM KOHTEKCTE
N/1Kyk-5.3 YUUTBIBAET IPU COLMATBHOM U
po(eCCHOHATHFHOM OOIIEHUH HCTOPUIECKOE
HacJeIue U COLUOKYIbTypPHbIE TPaAUINN
Pa3IMUHBIX COIMATBHBIX TPYIIIL, ITHOCOB
KoH(eccui, BKIroUasi MUPOBBIE PEJIUTHH,
¢bunocodcKue U ITUISCKHUE YUCHHUS

YK-6 Crioco0OeH yIpaBisTh N1Kyk.6.1 OTOMpaeT U UCIOIB3yEeT Icuxomorus
CBOUM BpPEMEHEM, HMHCTPYMEHTHI 1 METO/IBI yripaBieHus BpemereM | (CormanpHas
BBICTPauBaTh U IIPY BBIIOJIHEHUH KOHKPETHBIX 33724 TICUXOJIOTUSI.
peanu30BbIBATH NJ1Kyk-62 Onpenenser 3aaa4un camopaszsutusi u | Ilcuxomorus
TPaeKTOPHUIO POoQEeCCHOHANIBHOTO POCTa, BHICTPANBAET IPpOoeCCHOHATBEHOTO
CaMOpa3BUTH HA OCHOBE | BPEMEHHYIO TPACKTOPHUIO MX JOCTUKEHHS C pa3BHUTHS)
IIPUHIUIIOB 00pa30BaHUsA | 06O0CHOBAHHMEM aKTyalbHOCTH U onpenesenneM | IIpeaaunnomuas
B TEUCHUE BCEH XKHU3HU HEOOXOAMMBIX PECYPCOB ISl HX BHIITOTHEHHS MIPaKTHKA

N Kyx-6.3 OCyIIecTBIseT IIIaHUPOBaHUE U O3HakoMuUTEIbHAS
BBICTPANBAET TPACKTOPUIO IMYHOCTHOTO H

PO(EeCCHOHANBHOTO Pa3BUTHS HA OCHOBE

MIPUHITUIIOB 00pa30BaHMs B TEUEHHE Beeil

YKHM3HH, UCTIOJNB3YSI UHCTPYMEHTBI

HENnpepbIBHOrO 00pa3oBaHus

YK-7 Criocoben N IKyk.7.1 Onpenenser JUIHOCTHBIN YPOBEHb ®duznyeckas KyJbTypa
TI0JI/IEP>KUBATh JOJDKHBIA | (DPU3MYECKOT0 Pa3sBUTHS U (PU3NUECKON U CIIOPT
ypOBeHb (PU3NUECKOMH MIOJITOTOBJICHHOCTH DJeKTUBHBIE
MOJTOTOBJICHHOCTH JUIst NKyxk-72 [MonnepxuBaer cOOCTBEHHBIN JUCIUIIIMHBI (MOTYIIN)
obecneyeHns ypOBeHb (PU3NUECKOI1 OJrOTOBICHHOCTH Ha 110 (PU3MIECKOH
TTOJTHOIIEHHOM JIOJDKHOM YPOBHE ISt 00€CTIeYeHUS KyJIBType
COITMAJILHOU U MOJIHOIIEHHOH COIMAIbHON 1 U CIIOPTY
podecCHOHATBHON PO eCCHOHANBHON JIESITETbHOCTH
JeSITEIIHOCTH

VK-8 Crioco0eH co3maBaTe 1 N IKyk.s1 Cozmaer u moaaepKuBaeT BesomacHocTh
TIOJ/IEPKHUBATH 6e30macHbIC yCIOBHSI KHU3HEACSITETbHOCTH KHU3HEAEATEITHHOCTH
0e30macHbIe YCIOBUS NJIKyk-s.2 PazbsicusieT ipaBua moseaenunst npu | Ilpexannnomuas
JKU3HEIeATENIEHOCTH, B BO3HMKHOBEHHH YPE3BBIUAIHBIX CUTYaLIUit NpaKTHKa
TOM YHCIIE IPU
BO3HUKHOBEHHH
Yype3BbIYalHBIX
CUTyalun

YK-9 CrnocoOeH pUHUMATh NKyxk-9.1 [TonumaeT 6a30Bble MPUHIIMITBI busnec-nnaHuposanue
000CHOBaHHBIE (YHKIIMOHMPOBaHUS SKOHOMUKH
9KOHOMHYECKHE 1 9KOHOMHYECKOTO Pa3BUTHS,
peuieHus B LEenu U POPMBI yHaCTHs
pa3INYHBIX 00JIACTAX TOCYAapcTBa B SKOHOMHUKE
JKU3HEACATEIIBHOCTH U Kyk-9.2 [IpumeHsieT MeTOAbI INYHOTO

SKOHOMHYECKOTO U (PMHAHCOBOTO
IUIAHUPOBAHMS IS JOCTHKECHUS

TEKYLIUX U IOITOCPOUHBIX (PMHAHCOBBIX LieNeH,
UCIIOJIB3yeT (PUHAHCOBBIE MHCTPYMEHTBI LISl
yIpaBJIeHHUs] TUYHBIMUA QUHAHCAMHU (JINYHBIM




OFOPKETOM), KOHTPOJIUPYET COOCTBEHHBIC
HKOHOMHUYECKHE 1 (PHHAHCOBBIE PUCKU

YK-10 | Cnocoben dpopmupoBars | UJ1Kykio.1 [ToHumaer neiictyromue HopwmartusHo-ipaBoBOE
HETepIIMOE OTHOIIIEHHE | IPaBOBBIE HOPMBI, obecnieunBaiomue 60pp0y ¢ | peryanpoBaHue
K KOPPYILUEN B pa3IU4HbIX OTpaciu
KOPPYIIIHOHHOMY 00J1aCTAX KUIHEAEATSIBHOCTH; CIIOCOOBI
MIOBEJICHUIO NPOQHIAKTUKY KOPPYIIHMH 1 (POPMUPOBAHUS
HETEPIIIMOTO OTHOIICHUS K Hel JKU3HU
N 1Kyk10.2 B3aumopelicTByeT B 00IIecTBE Ha
OCHOBE HETEPITUMOTO OTHOIIICHUS K KOPPYIITUH
U Kyk10.3 [Inanupyet, opraHu30BbIBaET U
TIPOBOJIUT MEPOIPHUATHS, 00CCIICUNBAIOIIINE
(hopMHUpOBaHUE TPAKTAHCKONW TTO3UIINU H
MIPEeIOTBPAIICHIE KOPPYIIIHU B
po(heCCHOHATIBFHOM IS TEIFHOCTH, B COITIYME
OIIK-1 | CnocoGeH mpuMeHSTh N Komnk-1.1 OcymmecTBiseT MoucK, aHaJu3, Wudopmaruka
TEXHOJIOTHIECKUE 0TOOp TEXHOJIOTHIECKUX HOBALIUHN H CoBpeMeHHBIE
HOBAIIUU ¥ COBPEMEHHOE | COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B WH(POPMAIIHOHHEIE
MPOTPaMMHOE po(heCCHOHATBHOMN EATSILHOCTH TEXHOJIOTHH
obecrieucHue B chepe N IKork-1.2 Ucionb3yeT TeXHOIOTHIECKHE IIpennunnomuas
cepBUCa HOBAllUM 1 CIICHHUAJIU3UPOBAHHBIC IpaKTHUKa
MpOrpaMMHBIE TIPOAYKTHI B chepe
MIEPCOHATBHBIX YCIYyT
OIIK-2 | Cnocoben ocymectBiath | MAKornk-2.1 Onpenenser uenu u 3agadu MeHeKMEHT
OCHOBHBIC (DYHKITHH YIpaBJICHUSA CTPYKTYPHBIMU TOAPA3ACICHUAMU | BU3Hec-mIaHupoBaHue
VIpaBJICHUS CEPBUCHON | 00BEKTOB chephl cepBuca Opranuzanus
JIESITENBHOCTBIO U Kork-2.2 Ucnionb3yeT OCHOBHBIE METOJIBI U TOCTUHUYHO-
TIPUEMBI TUTAHUPOBAHMUS, OPTaHU3AIINH, pEeCTOpaHHOTO CepBHUCa
MOTHBAITUH U KOOPIUHAINHN IEATSIEHOCTH [penoumiomHas
CTPYKTYPHBIX HOApa3IeICHIHA U OTACTHHBIX MIPaKTHKa
COTPYIHHKOB 00BEKTOB cepsl cepBuca
NKork-2.3 OcymiecTBiasieT KOHTPOIb
JIESITENFHOCTH CTPYKTYPHBIX TOpa3IeIICHIH
00BEKTOB cephl cepBUca
OIIK-3 | Cnocoben obecrieunBars | U Kork-3.1 OlieHHBaeT KauecTBO OKa3aHUs CrangapTuzanus 1
TpebdyeMoe KauecTBO YCIIYT C yYE€TOM MHEHHS MOTPEOUTENICH 1 yIpaBJICHUE KAYECTBOM
MPOILIECCOB OKA3aHUs 3aMHTEPECOBAHHBIX CTOPOH [penaumiomuast
yCIyT B M30paHHOM NIKomnxk-32 ObecnieurBaer TpeOyemMoe KauecTBO | NMPaKTHKa
cepe MPOIECCOB OKA3aHUs YCIIYT B COOTBETCTBUH C
npodeccHoHaIbHON MEXTyHAPOAHBIMH U HAITMOHATBHBIMU
JESATETFHOCTH CTaHJApTaMU
OIIK-4 | Cnocoben ocymiectBisith | U1Kork-4.1 OcymiecTBisier MapKeTHHTOBBIE CraTuctuka
HCCIICZIOBaHUC PHIHKA, HCCIICOBAHUS PHIHKA YCIIYT, IIOTPEOUTEINEH, Pekmama w cBs3m ¢
OpTaHU30BBIBATh KOHKYPCHTOB OOIIECTBEHHOCTEIO B
NPOJAXH U N Korik-4.2 PopMupyeT kaHanbl cObITa oTpaciu
TIPOIBIDKEHIE MPOJIYKTOB U YCIYT, & TAKXKE UX NPOJBIKeHHe, | MapKeTHHr
CEPBUCHBIX MPOIYKTOB B TOM 4YHCIIEe B MH(POPMAITHOHHO- MapkeTHHTOBBIE
TEJIEKOMMYHHKAIIMOHHON cetu HTepHeT HCCIIEIOBAaHUS
IIpennunnomuas
NPaKTHKA
OIIK-5 | CnocobeH nmpuHUMATH N IKomnk-5.1 Onpenensier, aHAIU3UPYeET, DKOHOMHKA
3KOHOMHUYECCKHU OIICHUBACT MMPONU3BOACTBEHHO-OKOHOMHWYCCKUEC SKOHOMI/IKa
000CHOBaHHBIE MOKA3aTeIH MPEIPUATHIA chephl yCIyT TPEIIPUATHIA u
peurenus, odecrieunBats | M IKomks2 [[pUHAMAET S9KOHOMHYECKH opraHuszanuit
SKOHOMHUYECKYIO 000CHOBaHHBIE YIIPaBJICHYECKUE PELICHUS Byxranrepckuit yaet u
3¢ dexTHBHOCT N JIKonk-5.3 O6ecreunBaeT 3KOHOMUYECKYIO HaJI0roo0noXKeHue
OpraHu3anyuii U30paHHOK | 3(heKTUBHOCTD MPEANPHATHS CPEPHI YCIyT buznec-nnanupoBanue
cheps LenoobpazoBanue
poheccHoHaTEHON IIpennunnomuas
JESTETFHOCTH MIPAaKTHKA
OIIK-6 | Cnocoben npumensitb B | MJIKonk-6.1 OCyIIECTBISIET TOKCK U HopmaruBHO-ipaBoBOE




npodeccHoHATBHON 000CHOBaHHO MPUMEHSAET HEOOXOAUMYIO perynupoBaHue
TSI TETFHOCTH HOPMaTHBHOIIPABOBYIO TOKYMEHTALIMIO JJIS oTpaciu
HOpPMAaTHBHEIE IIPABOBBIC | IEATENBFHOCTH B M30paHHOU mpodeccuonansHor | [Ipenaummomuas
aKTHI B cepe cepBuca obnactu NpaKTHKa
N 1Konk-6.2 CodmogaeT 3aK0HOAaTETHCTBO
Poccutiickoit ®enepaiuu B chepe
MPEIOCTABJICHUS YCIIYT
NIKomxk-6.3 ObecrneurBaeT 10KyMEHTOO00POT B
COOTBETCTBUU C HOPMATUBHBIMHU TPEOOBAHUSIMHU
OIIK-7 | Cnocoben obecnieunBats | MAKomk-7.1 O6ecneunBaer 6€301acHOCTD CepsucHas
0€30IMacHOCTh 00CTy)KMBaHUs TOTPEOUTENEH YCITyT JIESTETLHOCTD
00CITyKUBaHUS N IKomk-7.2 Cobnroaet TpeOOBaHUS OXpaHbI [penoumiomHas
motpeduTeneit u TPy/ia ¥ TEXHUKH OE30MacCHOCTH B MIPaKTHKA
coOJrOIeH e TTOIpa3IeICHUSIX IPEANPUATHI N30paHHOM
TpeboBaHMI cepsl 1eSTENbHOCTH
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHUH
BBIMOJIHEHHSI HOPM H
MIPaBUJI OXPaHbI TPYAa U
TEXHUKHU 06€30MacHOCTH
OIIK-8 | CnocobeH moHUMAaTh WKoriks.1 [TonumaeT npuHOMIB paboThI busnec-maHupoBanue
TIPUHIUTIBL PaOOTHI COBPEMCHHBIX HH()DOPMAITMOHHBIX TEXHOJOTHIMA
COBPEMEHHBIX U IKornks 2 JuddeperuupyeT nudpoBsie
WH(POPMAIIMOHHBIX HHCTPYMEHTHI B OpTraHH3allnOHHO-
TEXHOIIOTHH 1 YIPaBICHYCCKOH TEATSIFHOCTH U TEXHOIOTHUSIX
HCTIIOTH30BATh UX JIJISA npoJBMKeHHs B chepe cepBuca
pelueHns 3aaa4d W 1Korks 3 Mcronb3yer coBpeMeHHbIE
npoQeccuoHaNbHOMI WH(POPMAIMOHHBIE TEXHOJIOTHH U IH(PPOBBIC
JIEeSITETFHOCTH HMHCTPYMEHTBI JIJIs1 PEIICHUS 33124
po(heCCHOHATFHON e TeFHOCTH
[1K-1 Crioco0eH HaXOONUTh U WNKnk-1.1 YMeeT HaX0AWuTh U OIEHUBAaTh HOBBIE | Teopus
OIICHUBATh HOBEIE PBIHOYHBIE BOBMOXKHOCTH B (HOPMYITHPOBATH TTOBCETHEBHOCTH
PBIHOYHBIE OH3HEC-UACI0 Opraamuzanus
BO3MOKHOCTH, NIKx-1.2 CriocoOeH yuacTBOBaTh B pa3paboTKe | AEATEIbHOCTH
OPraHU30BbIBATH U WHHOBAIIMOHHBIX PEIICHUN npu MpeAnpUsITHI cepBUCa
COBEPILICHCTBOBATH OCYIIECTBIICHUH CEPBUCHOU ACATEIBHOCTH C CoBpeMeHHBIC
CEpPBUCHBIC y4eTOM Tpo0IeM U 0COOCHHOCTEH TEXHOJIOTHH B CEPBHCE
MIPOCTPAHCTBA C YYETOM | COBPEMEHHOM MOBCEIHEBHOCTH IpoexTHbIH
KOHBIOHKTYPBI PbIHKA N /1Knk-1.3 CriocobeH UCImob30BaTh MEHELKMEHT B chepe
OpTraHM3aIMOHHO-YNPABICHYCCKUE MHHOBAIIMY, | CEpBUCA
CBsI3aHHBIC C HOBBIMH (DOpMaMU YIIpaBJICHUS, Kypcosas pabora mo
BHJAMH yCIyT, Oosee 3P PEeKTHBHBIMH pohHITFO
(dhopmamu 00CITyKUBAHUS HUccnenoBarenbckas
Opraan3annoHHO-
yIpaBjieHYeCKast
[IpodeccronanbHoe
OPUCHTHUPOBAHHE
[1K-2 Criocoben WU Knk-2.1 Bnaneer Teopernueckumu 3HaHusIMA | XMMHUUECKHUE BELIECTBA
pa3pabaTeIBaTh U 1 TIPAKTUYCCKAMHU ITPHEMaMH, TTO3BOJLIFOIAME | H MaTepHAIIbI B
COBEPIIICHCTBOBATH BEIOMPATH PECYPCHI B CPEICTBA AJIS WHAYCTPUH KPACOTHI

TEXHOJIOTHH MpoIiecca
cepBuca, MPOU3BOIUTH
BBIOOP PECYPCOB U
CPEJICTB C Y4EeTOM
TpeOOBaHUH Bcex
3aMHTEPECOBAHHBIX
CTOpPOH

MIPEAOCTaBJICHHS IEPCOHATBHBIX YCIyT

W Knxk-22 [IpumenseT MeToas! pa3paboTKu 1
COBEpPIIICHCTBOBAHMS TEXHOJIOTHI ITporiecca
MIPEAOCTaBJICHHS YCIIYT C YIETOM 3HAHUS
o0BeKTa

Kypconas pabora o
npoUITIO
Knaccuueckas
CTHJINCTHKA
Hcropus mozsl
OCHOBEI
UMHUJDKHUPOBAHUS
[IpaxTuueckas
CTUJIUCTUKA
O3HaKOMHTEIbHAS




WccnenoBarenbckas
OpraHu3annoHHO-
yIpaBiIeHYeCKas
OcHOBBI OanHra

OCHOBBI OpraHUYECKOM

XUMHHN
IK-3 Cnocoben ynpasiate | MKnk-3.1 Bnaneer reopetnueckumu 3HanusmMu | Jlorueruka
NIpoLEeCcCcaMH, U MIPaKTUYECKUMU NIPHEMaMH YIpaBICHUS Opranu3anus
o0ecIeunBaOIIIMU nporeccamMmu, 00eceYHBaOIINMHU CIIOPTHUBHO-
MIPEOCTaBIEHUE YCIyT IIPEOCTaBJIEHHE IEPCOHATBHBIX YCIYT, C 03/10pPOBUTEIBHOTO
Y4eTOM HAIlMOHATBHOH, KYIbTypPHOU U cepBurca
pEeTHOHANBHON crenuKn Opraam3anus
N 1Kmk-32 CriocoOeH opraHn30BHIBaTh PeKpeanoHHO-
eI TEFHOCT IO YIPABJICHUIO IIPOLIECCAMH JOCYTOBOM
cepBHca C yu4eToM TpeOoBaHUi JEeSTeTFHOCTH
3aKOHOJATEIHCTBA, PETyIUPYIOIETO Opranuzanus
00I1IeCTBEHHbIE OTHOIICHHS JeSITeTTBHOCTH
N/IKik-33 CiocoOen BEIOMPATh M UCTIONL30BaTh | MPEANPHATHH CEpBUCa
UHCTPYMEHTAIBHBIE CPEACTBA I cOopa Opranusanus
JAHHBIX U UX 06pa60T1<e B COOTBETCTBUHU C 00IIIECTBEHHBIX
MOCTaBJICHHOM OpTraHu3aIMOHHO- OTHOILIEHUH
yIpaBlIeHYECKOM 3aaueit TexHnueckue cpeacTsa
YIpaBJICHUS U OCHOBBI
SPTrOHOMHKH
HccaenoBaTenbckas
Opraan3annoHHO-
yHpaBiIeHYecKas
[podeccronansHoe
OpUEHTHPOBAHHE
[1IK-4 Crnioco0eH onpenensTh WU Knx-4.1 [IpumenseT npueMsl D¢ dexTrBHOE
NN U 3a]1a41 CaMOOPTaHU3aINK U TJIAHUPOBAHUS MIOBEJICHNE Ha PBIHKE
OpraHU3aIIOHHO- npodecCHOHANBEHON Kapbepbl Tpyza B cdepe cepBuca
YIpaBIIEHYECKOM N J1Kik-4.2 Ciocoben onpenensts 1ean u 3a1aun | CaMOMEHEIKMEHT
JESTETBHOCTH KaK podecCHOHANBHON IESTEeTbHOCTH, [IpoexTHbIi
npodecCHOHATBHON TUTAaHAPOBATH IYTH WX JOCTHKEHUS, OIIEHMBATL | MEHEILKMEHT B cepe
cdepsl B CEKTOpe HEOOXOANMBIC JUISl 3TOTO PECypPCHI cepBuca
CepBHCa B COOTBETCTBUHU HUccnenoBarensckas
¢ TpeOOBaHHUAMH PHIHKA Opraan3anroHHO-
yrpaBJiIeHYecKas
[K-5 CriocobeH k N Knxs.1 [Ipumenser Kongmukromorus
OpraHu3anun u KIIMCHTOOPUCTUPOBAHHBIC TCXHOJIOTYU B HpO(beCCI/IOHaJ'lI)HaH
COBEPILIEHCTBOBAHHIO CEPBHUCHOMN AEATEIBHOCTH KOMMYHHKAIHSI
CHCTEMBI KITMCHTCKUX N IKnk-s.2 Bnaneer metogamu pazpaboTtku u Tlcuxomorus KaveHTa
OTHOILIEHUH C y4eTOM COBEPIICHCTBOBAHUS CHCTEMbI KIIMEHTCKUI MapkeTuHr
TpeboBaHMI OTHOILIEHUH B IeNIAX MPOABHKCHUS YCIYT OTHOIICHUH
noTpeOuTes NKrk-5.3 CiocoOeH aHaau3upoBarth U HUccnenoBatenbckas
KOHCTPYKTHBHO pa3peiiaTh KOH(INKTH B OpranusainonHo-
podeCcCHOHANBHOM JISSITENbHOCTH yhpaBleHYecKas
N IKrk-5.4 CiocoOeH OpraHu30BBIBATh H
COBEPILIECHCTBOBATh OTHOIIEHUS ¢ KITMEHTaMHU C
Y4€TOM COLUAIBHO-TICUXOJIOTMUYECKUX U
WHIABAIYATbHO-TICUXOJIOTHYECKUX
ocobeHHocTel moTpeduTens
I1K-6 Crocoben W 1Knx.6.1 Brageer meTomamu mocTpoeHus KopmopatusHas
OpTraHU30BHIBATH U OpTraHM3aIlHOHHBIE TPOIIECCOB, aHAIH3a U KyJnbTypa
COBEPILIEHCTBOBATH MIPOEKTHPOBAHMUS OPTaHU3AIMOHHBIX [Icuxorexnomornu B
OTHOIICHHSA C KIIMEHTaMH | KOMMYHHUKAIHHA YIpaBICHUH
C y4E€TOM COLIMAJIbHO- N IKmx-6.2 [Ipumenser Texuosoruu nmocrpoenust | Mccaenosarenbckas
MICUXOJIOTHYECKHUX U KJINETOOPUEHTHPOBAHON KOPIIOPATUBHOM OpranusannonHo-
WHIWBUyaJIbHO- KYJBTYPbI CEpPBUCHOTO IIPEANPUATHS yIpaBi€HYECKas
IICUXOJIOTHYCCKHUX

0COOEHHOCTEH




TOTPEOUTEIIS

IK-7 Cnocoben N Knk-7.1 Bnaneer npuemamu WMHOCTpaHHBIA SI3BIK B
OpTaHU30BBIBATH KOHCTPYKTHUBHOT'O OOIIEHHS, IPEOIOICHNUS cdepe npuUMEHEHUS
BHEIITHEE M BHYTPCHHEE KOMMYHUKAaTHBHBIX 0apbepoB Opranusanus
KOMMYHHMKATUBHOE W Knk.7.2 OcymecTBisieT KOMMYHUKAIIH B MacCOBBIX
MIPOCTPAHCTBO YCTHOI U MMChbMEHHOM (hopMax Ha MEPOIPUATUN
OPEINPUATHIA ChephI WHOCTPAHHOM SA3bIKE IS pELIECHUs IlcuxorexHonorun B
cepBuca npodecCHOHANBHBIX 3a1a4 yIpaBIeHUN
O3HakoMHUTEIbHAS
HccnenoBarensckas
OpraHu3annoHHO-
yTIpaBIIeHIECKast
I1K-8 OcymiecTisier N Kmk-8.1 OcymiecTBisieT KOMMYHUKAIIH B ONEeKTPOHHBIN
KOMMYHHKAINX B YCTHOH M IMCbMEHHOH (popmax Ha JOKyMEHTO000pOT
YCTHOU U TMCbMEHHOU HMHOCTPAHHOM SI3BIKE IUJIS PEILICHUS IIporpammuoe
(dbopmax Ha npoheCCHOHATBHBIX 3a1aY obecrieueHue
HWHOCTPAHHOM A3BLIKC IJIsA CepBHCHOﬁ
peueHus JeITeIIbHOCTH
podeCcCHOHATBHBIX JloxyMeHTHpOBaHuE Ha
3a1a4 wtatdopme 1C

OCHOBBI ITpe3EHTAINN
B KOMITBIOTEPHBIX
TEXHOJIOTHSIX
Wndorpaduka u
BU3YaIHU3aLHsT JAHHBIX
MynbTuMenuitHbIE
TEXHOJIOTUH
udposoii MapkeTHHT
WNudopmanmronsbie
TEXHOJIOTHH B CEpPBHCE
HccnenoBatenbckas
Opranu3annoHHO-
yTIpaBJIeHYECKast

6. BBIITYCKHASI KBAJIN®GUKAIIMOHHAS PABOTA (BKP)
6.1. Kpurepun ouenku BKP
Komuccus olieHrBaeT BhIMYCKHYIO paboTy, ONUpasiCh HA CIEIYIONINE KPUTEPHUH:
e AKTyaJbHOCTH TEMBI PaOOTHI.
e PackpbITHe TeMbI U BbINIOJIHEHHE NTocTaBleHHbIX B BKP 3a1au4.
e VYpoBeHb TEOPETUUECKON TPOPAOOTKH MPOOIEMBI.
e KauecTtBo anHanmm3a mpoOJIeMbl, JOCTOBEPHOCTh BBIBOJIOB U OOOCHOBAaHHOCTH
BBIJIBUTAEMBIX MTPOCKTHBIX PEIICHUH.
AmipoGarus ¥ BHEJIpeHHE PE3yJIbTaTOB B MPAKTUYECKYIO 1€ATEIHHOCTb.
e (CaMOCTOSTENLHOCTh U TBOPYECKUH MOIXOM K pa3paboTKe TEMBI.
e I'pamoTHOCT, HamucaHuss U OQOpMIIEHHS pabOThI, €ro COOTBETCTBHE
YCTaHOBJICHHBIM CTaHJIapTaM.
e KauectBo noxiana. HaBbiku myOIMaHON TUCKYCCHH.
e KauecTBo npe3eHTanuu pe3yabTaToB paboTHI (CIaiabl).
e (CrTeneHb BHITIOTHEHUS 3aaHMUs.
PesynbpraTel 3ammThl 0akalaBpCKOM pabOThI OMPENENSIOTCS OLEHKAMH «OTIUYHOY,
«XOPOILIOY, «YJOBIETBOPUTEIHHO» U «HEYOBIETBOPUTEIHHO» U OOBSBISAIOTCA B ICHb 3AIIUTHI.
OneHKH «OTJIMYHO» 3acly’)KMBAalOT OakajdaBpckue pabOThl, B KOTOPBIX TMOJIHO U
BCECTOPOHHE PACKPBITO TEOPETUYECKOE COJEp’KaHHWE TEMbl, JaH TIyOOKuil aHamu3
MPAKTHYECKOT0 MaTepuasa WccleAoBaHus. TBOpUYECKH ObUIM pelieHbl MpoOJIeMHBIE BOMPOCHI,
clenaHbl SKOHOMHYECKHM OOOCHOBaHHbIe mpemiokeHus. OOydaromuics Npu 3amuTe Aal



apryMCHTHPOBAHHBIE OTBETHI HA BCE BOIPOCH WICHOB [ OCyIapCTBEHHOW AK3aMEHAIIMOHHON
KOMHUCCHH, TPOSBHI TBOPYECKHUE CIIOCOOHOCTH B TOHMMAaHWUW M H3JI0KEHUH OTBETOB Ha
Bompockl. B  0OakamaBpckoil pa0oOTe HCIONB30BAHO HECKOJBKO METOJOB U IPUEMOB
uccnenoanus. OOydaromuiicss TMOKa3ajdl CBOK CHOCOOHOCTh W yYMEHHE, ONHpasCh Ha
NOJyYCHHbIE  YIUIyOJeHHbIE 3HAHWSA, YMEHHA H  CHOPMHPOBAHHBIE YHUBEPCAIBHEIC,
obmienpodeccruonanbHble U MPO(ecCHOHATBHBIE KOMIIETEHIIMH, CAMOCTOSATENIBHO PEIIUTh Ha
COBPEMEHHOM YpOBHE 3aJauydl CBOEH NpPOPECCHOHATBHON NEATEIFHOCTH, MPOPECCHOHAIBHO
U3JaraTth HAyYHYI0 HHPOPMAIINIO, HAYYHO apTyMEHTHUPOBATh U 3aIIHUILIATH CBOIO TOUKY 3PEHHUSI.

OneHKH «XOPOIIO» 3aCITy’)KHBAlOT OakallaBpCKHe padoOThl, B KOTOPBIX COAEPIKaHUS
M3TI0’KEHBI HA BHICOKOM TEOPETUYECKOM YPOBHE, MPABUIHLHO CPOPMYIUPOBAHBI BBIBOJIBI M JAHBI
SKOHOMHYECKH OOOCHOBAaHHBIC IPEIJIOKEHUS, a Ha BCE BOIMPOCHI, 3aJaHHBIC IMPHU 3aIIHTe,
oOydJarmuiics Jan TpaBUIbHBIE OTBEThl, HO HE TMPOSBHI TBOPUYECKHE CIIOCOOHOCTH.
OOyJaromuiicss He COBCEM YBEPEHHO JIEMOHCTPHUPOBAJI CBOIO CIIOCOOHOCTh U YMEHUE, OMUPAsICh
Ha MOJTy4YEHHBIE 3HaHUA, YMEHHUS u chopMUpOBaHHbBIE yHHUBEpCaJbHbIE,
obmenpodeccuoHaibHbie ¥ MPOGECCHOHATBHBIE KOMIIETCHIIMH, CaMOCTOSITEIbHO PEIIUTh
3ala4yil  CBOeW MpodeccHOHANbHON AeATeIbHOCTH, NPOPECCHOHAIBHO H3JIaraTh Hay4HYIO
nH(pOpMalLMIO, HAYYHO apryMEHTHPOBATh U 3alllMIIaTh CBOIO TOUKY 3PEHHUSL.

OueHKH «Y/AOBJIETBOPUTENBHO» 3aCITy>KUBAIOT OakanaBpcKhe paboOThl, B KOTOPBIX
TEOPETUYECKHE BOIPOCHI B OCHOBHOM PACKpPBITHI, MpaKTHYECKash 4acTh HE MMEET IIyOOKOM
AQHAIUTUYECKOM OOOCHOBAaHHOCTH, BBIBOJBI B OCHOBHOM TPaBHJBHBI,  IPEAJIOKEHUS
MPEJICTABIISIOT WHTEPEC, HO HEJAOCTATOYHO YOCIWUTEIhbHO apryMEHTHPOBAaHBI M HE Ha BCE
BONPOCHI YJICHOB MpaBUIbHBIE M yOemautenbHbie OTBeThl. OOydvarommiicsa Ooyee HET, yeM Ja
ACMOHCTpHUPOBAJI CBOIO CIIOCOOHOCTD H YMCHHUC, OIMUpasdACh HA IMOJYUCHHBIC 3HAHUA, YMCHUA U
chopMUpOBaHHBIE  yHHBEpCcajbHbIE, 0OIENpodecCuoHanbHble W IpodeCCUOHATbHBIC
KOMIICTCHIIMH, CAMOCTOSITEJILbHO PENIUTh 3aJladdl CBOCH MPO(ecCHOHANBHOW ACSITeIbHOCTH,
npohecCHOHANBHO H3JIaraTh HayYHYIO HH(OpPMAIMIO, HAYYHO apryMEHTHPOBATh M 3alIHIIATH
CBOIO TOUYKY 3pEHHUSL.

OneHKH «Hey0BJeTBOPHUTEIbHO» 3aCIyXHBAIOT OakaidaBpckhe paboThl, KOTOPHIE B
OCHOBHOM OTBCYAKOT NPCAbLABIACMbIM Tpe6OBaHI/IHM, HO MpH 3aluTEC 06yan01111/1171cs1 HE a1
MPAaBUJIBHBIX OTBETOB Ha OOJBUIMHCTBO 33JaHHBIX BOINPOCOB, T.€. OOHAPYKUJI CEepbe3HbIE
npoOenbl B MpOoQecCHOHANBHBIX 3HaHUsAX. OOydJarImuics HE MPOJEMOHCTPUPOBAT CBOIO
CIIOCOOHOCThP M YMEHHE, OINHUpasCh Ha MOJy4YeHHbIE 3HaHUS, YMEHUA U C(HOpPMHUPOBAHHbBIE
yYHHBEpCaJIbHbIE, obmenpodeccruoHanbHbIE " npodeccuoHabHBIC KOMITETEHITUH,
CaMOCTOSITENILHO PEIINTh 33/1a4u CBOEH MpodeccnoHanbHON AesITeNbHOCTH, MPOPECCHOHATBHO
U3JIaraTh HAyYHYI0 HHPOPMAIIUIO, HAYYHO apTyMEHTUPOBATh U 3alIHUINATh CBOKO TOUYKY 3PCHUSI.

IIpuMepHBbIe TeMBbI BHIITYCKHBIX KBAJIN(UKANUOHHBIX padoT

1. OnTtumanbHas CTPYKTypa MOTHBOB NPOQPECCHOHATBHONW [EATENBHOCTH Kak (aKTop

3(PEKTUBHOCTH CEPBUCHOTO TIPEATPUSITHSI.

Br160p onTUMaNbHBIX MPOILIECCOB CEPBUCA C YIETOM MOTPEOUTETHCKUX MOTHBOB.

3. VuHOBanmmu Kak (akTop pa3BHTHS COIHUAIBHOTO TpEANpPUHUMATEIIbCTBA B chepe
MEePCOHAIBHBIX YCIYT.

4. Tlcuxoynormueckue TOJAPKH KIUEHTaAM KaK CpeacTBO (OpPMHUpPOBAHUS KIMEHTYPHBIX
OTHOIIICHUH.

5. Ctuinp pyKOBOJCTBA Ha MPEANPUITHH KaK 3JIEMEHT OpraHU3allMOHHO-YNPABICHYECKON
JESTEIIbHOCTH.

6. OxugaHusi KIUCHTOB B TIPOIECCE TMPEIOCTABICHUS YCIYrH Kak (HakTop pa3BUTHS
KJIUEHTYPHBIX OTHOLICHUIA.

7. TlpodeccuonansHo BAKHBIC Ka4yeCcTBa CIIeMaIncTa cdepbl cepBHca B
OpTraHU3aIMIOHHOYIIPaBICHYECKOH 1eATEeIHbHOCTH.

8. Crtparerun paspenieHus KOHQIUKTHBIX CUTYaIi B MPOIIECCE OKA3aHUS yCITyTH.

N
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[IpodmnakTika SMONMOHATIBFHOTO BBITOPAHUS CHEIHUAIMCTOB Cephbl CepBUCA KaK JIEMEHT
OpraHU3aIMOHHO-YTIPABIEHYECKOHN NesTeTbHOCTH.

ConnanbHO-TICHXOJIOTUYECKHI KIIMMAT OPTaHW3allid B OPTraHWU3allMOHHO-YTIPABICHYECKOH
JeSITebHOCTH.

L{eHHOCTHOOPHEHTHPOBAHHOE YITPABIICHHE CEPBUCHON OpraHU3aIHeH.
KnneHToOpHeHTHPOBaHHBIM MOAX0A KaK KOHKYPEHTHOE IPEUMYILIECTBO YCTOWYMBOIO
Pa3BUTHSI CEPBUCHOTO MPEIIPHUSITHSL.

Cucrema olLleHKH IepcoHaa (aTTecTanus) Kak 3J€MEHT KOPIOPATUBHON KYJIbTYPBI.
Cucrema ajanranuy IepcoHana Kak JIeMEHT KOPIIOPATUBHON KYJIbTYPHI.

VY 10BIETBOPEHHOCTh  COTPYJHHKOB Kak  (akrop 3((eKTHuBHOCTH  EATENIBHOCTH
MPEIIPUSTHSL.

OneHka EHHOCTH KIIMEHTa IPU COBEPILICHCTBOBAHUH IPOLIeCcca OKAa3aHUs YCIyTH.

Baprepsl yaep)kaHusi KIMEHTa B JICATEIBHOCTH COBEPIICHCTBOBAHUS IMpoIlecca OKa3aHUs
YCIIyT.

O06pa3 (cTuiib) )KM3HU KIMEHTa Kak (PaKTop crpoca Ha OT/IEIbHbIE YCIYTH.

®opMUPOBaHUS KIMEHTCKUX MIOTOKOB Ha CEPBUCHOM MPEAIPUATHH.

MapkeTuHr BIEYATICHUH Ha TIPEANPHIATHAX CEpBUCA KaK CTpaTerus, CO3Jaromas
NOTPEOUTENBCKYIO LIEHHOCTb.

Co3naHue moTpeOUTEeNbCKON IIEHHOCTH MPOYKTa B TIPOIIECCE CO3aHUS YCIYTH.
JIosBHOCTD KJIMEHTOB CEPBUCHOTO MPEIIPUATHS KaK (GakTOp KOHKYPEHTOCIIOCOOHOCTH.
Co3maHne MapKETHHIOBOTO MPOQWIS TOTPEOUTENs] C IETbI0 Pa3BUTHS KIHMCHTYPHBIX
OTHOLIEHUHN.

MapKeTHHTOBBIC aKIIMH Ha MPEINPUATHH CEPBHCA KaK CPEICTBO MPOABIKEHHS CEPBHCHBIX
MPOAYKTOB.

[IpodeccronanpHbIe pUCKH TIPOIIECCa OKA3aHUS YCIYT Ha CEPBUCHBIX MPEATIPHITHSX.
Juddepenunarus yciryr Kak TEXHOJIOTHSI TPOABHKEHHUS CEPBUCHOTO MPOAYKTA.
NudopmanmoHHble CHUCTEMBI M TEXHOJOTHMM KaK CpEACTBO  COBEPIIEHCTBOBAHUS
NESITEIbHOCTH CEPBUCHOTO MPEAIPUATHSL.

HccnenoBanne (pakTopoB KOHKYPEHTOCTIOCOOHOCTH TPEINPUSATHS Ha PBIHKE CEPBHCHBIX
YCIyT.

CoBepiieHCTBOBaHHE OM3HEC-TIPOLIECCOB CEPBUCHOTO MPEATIPUSATHSL.

BpaHIUHT COBPEMEHHBIX MPEANPUITUH.

[IpoaBrkeHNE B COMANBHBIX CETSX.

ConmanbHOE NpeANPUHUMATEIBCTBO B CEPBUCHOM IIPOCTPAHCTBE.

MonaepHu3zaioHHbIe 3G PEKTHI COIMATBLHOTO MPEANPHHUMATEIHCTBA.

Mogenb pa3BUTHS KOPIOPATUBHOTO BOJIOHTEPCTBA.

AKTyanu3anusi HOpMaTHBHOTO PETYJIMPOBAHMS BOJIOHTEPCTBA.

WuHoBaiun Kak (akTop pa3BUTHS COLMAIBHOIO MpealpUHUMATENbCTBA B cdepe
NePCOHAIBHBIX YCIYT.

CoBpeMeHHbII MPaBOBOM CTATyC COLMAIBHBIX MpeJNpUHUMATeNed Kak (akTop pa3BUTHUS
CEpBUCHBIX MPOIECCOB B cpepe MepcoHATbHBIX YCIYT.

Co3naHune noTpedUTeNbCKOM IEHHOCTH MPOIYKTa B IPOLIECCE CO3JaHUs YCIYTH.
[IpodeccronanpHble PUCKM Tpollecca OKa3aHMA YCIyr B cdepe  COIHaIbHOTrO
NpeANpUHUMATENIBCTBA HAa IPEANPUATHAX CEPBUCA.

[Ipomieccsl  mpepocTaBieHUst (GUTHEC YCAIYT B COOTBETCTBUM C  COBPEMEHHBIMHU
HOTPEOHOCTSIMU KITUEHTOB.

Br100op onTHManbHBIX MPOIECCOB COBEPIICHCTBOBAHUS KayeCcTBa IMPEIOCTABISIEMBIX YCIyT
Ha MPeIIpUATUSIX chepbl IEPCOHATBHBIX YCIYT.

HccrnenoBanne (pakTopoB KOHKYPEHTOCIIOCOOHOCTH TPENNPUATHS HAa PBHIHKE CEPBHCHBIX
YCIIyT.

Mopga Ha 310pOBBI 00pa3 >KuM3HU Kak (akrop (HOpMHUpOBaHHSA CIIpoca HA YCIYTH
CIIOPTHUBHO-030POBUTEIHHOIO CEPBHUCA.
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CoBpeMeHHas TIpakTUKa peanu3andd HOopM 3akoHa «O 3amuTe mpaB MOTpeOuTesei» Ha
OPEANpUATHIX CQepbl MEePCOHATBHBIX YCIYr C 1edbl0 (OPMUPOBAHUS KIUEHTYPHBIX
OTHOLLIEHUM.

PazpaboTka mporecca okazaHHs yCcIyT Ha OPeANpUATUAX cepbl IEPCOHANBHBIX YCIYT.
UccnenoBanmne (HhakTopoB KOHKYPEHTOCHOCOOHOCTH MpennpusaTuii cepbl MepcoHaIBHBIX
YCIyT.

OcoOeHHOCTH OKa3aHus ycIyr B ropoAckux SPA npeanpustusx.

KauecTBo 00cmyXKMBaHUA Ha NPEANIPUATUN CEPBHCA U IyTH €0 MOBBILICHHUS.

OCOoOCHHOCTH TIPUMEHEHUST TEXHOJIOTUN «TaiHBIN MOKYIIATeNby Ha MPEeInpUiTHsIX B cepe
COLMAJIBHOTO MPENPUHIMATENbCTBA B CEPBUCE.

CoBpemeHHas MPaKTHUKA peanu3anun HOPM 3aKOHOJIaTEIhCTBA 0
CaHUTAPHOBIUIAECMUOJIOTHYECKOM OJIaronoly4uyd HaceJIeHUs Ha NPeANpUATHIX chepbl
MEPCOHATBHBIX YCIYT C LENbl0 (OPMUPOBAHHS KIMEHTYPHBIX OTHONICHWH (KIMEHTCKHUX
ITOTOKOB).

Ponb nieHooOpa3zoBaHusi B MO3UIMOHUPOBAHUU U U depeHuanuy UeH Ha TOBapbl W/WIH
YCIIYTH.

@dakTopbl, o0ecneunBalONINe yCIENIHOE TNPUMEHEHHE CTPATerHii  KOHKYPEHTHOTO
1IEHO00pa30BaHUA.

dopMupOBaHUE I[IEHOBOM TONHUTUKKA TpPEANpHUsITHS cdepbl  yciyr  (CEepBHUCHOTO
MPEIIPUATHS).

CoBepIIICHCTBOBAHNE CTpPATETHH IIEHOOOpA30BaHMs JUIsi TOBBIMICHUS TMPUOBUIEHOCTH
NPEIIPUATHSL.

AHaIM3 EHOBOW MOJIUTHKH CEPBUCHOTO MIPEIPHUSITHSL.

LleHOBBIE CTpaTErnu BHIXOAA CEPBUCHONW KOMITAHUU HAa HOBBIE PHIHKU.

Co3naHue v pa3BUTHE CHCTEMBI YIIPABICHUS MPOEKTaMH B CEPBUCHOM KOMITAHUH.

Amnanu3 BHEIIHEeH U BHYTPeHHEH cpejibl MpoeKTa (Ha mpumepe ).

BpoHIUHT CcOUMANBHOTO MPEeAnpuATHs, Kak A(PQGEKTUBHBIH HHCTPYMEHT IPHUBICUYCHUS
WHBECTULIUHA.

PazpaboTka HEKOMMEpPYECKOrO MPOEKTa B CEpBHCHOW cdepe (CHopT, 3apaBOOXpaHEHHE,
o0Opa3oBaHue, HayKa, BOJIOHTEPCTBO U TIp.)

Pa3paboTtka u ynpasiieHHe TPOEKTOM CO3/IaHUs CEPBUCHOTO MpennpusiTus B r. UpkyTcke.
WNHdpopmanMoHHbIE TEXHOJOTMM B TMOATOTOBKE M (MJIM) pealn3allid IpoeKTa B cdepe
cepBHca.

MapkeTuHroBas JesTeIbHOCTh NIPH peatn3aliy IpoeKTa B cepe cepBuca.

[TocTpoenne 6u3HEC-TIPOIIECCOB YIPABICHUS IPOEKTOM B chepe cepBuca.

VYnpasieHnue peanuzanueil start-up npoekra B cepe ceppuca.

6.2. Conep:xxanue BbIMYCKHOM KBaupukaunoHnoii padorsl (BKP) BeinyckHuka,
COOTHECEHHEe C COBOKYNHBIM  OKHMJAaeMbIM  Ppe3yJbTaTOM 00pa3oBaHMsl B

KoMIeTeHTHOCTHOM (popmaTte o OIIOII BO B neom

KOMHCTGHHI/II/I BBIITYCKHHKA BYy3ad KaK COBOKyrIHLIﬁ O)KPI,I[aeMBIﬁ PE3yJbTaT 110

Koapl
g 3aBepuieHnn ooyuenus mo OOIT BO
1 2
YK YHUBEPCAJIBHBIE KOMIIETEHIINU

VYK-1 |CnocoGeH oCcymecTBIATh MOMCK, KPUTHYECKUHA aHAJU3 M CHHTE3 WH(POpPMAINH, TPUMEHSATh CHCTEMHBIH

TIOAXO01 I PEIICHU ITOCTABJICHHBIX 3aJ1a4

YK-2 |CnocobeH onpenensTh Kpyr 3aad B paMKax MMOCTABJICHHOW 1I€JM U BBHIOMPATh ONTHUMAJIBHBIE CIIOCOOBI

WX PEeIICHHS, MCXOS U3 JSHCTBYIOMNX IPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTpaHHYCHHUN

YK-3 |CnocobeH ocylecTBISTh COLMATbHOE B3aUMO/ICHCTBUE U PEaIM30BbIBATh CBOIO POJIb B KOMAaH[IE

YK-4 |CnocobeH ocylecTBIATh JIeIOBYK) KOMMYHHUKAIIMIO B YCTHOM U MHChbMEHHO# (hopmax Ha




rocyapcTBeHHOM si3bIke Poccuiickoit denepanmy 1 HHOCTPaHHOM(BIX) SI3bIKE(aX)

YK-5 |CnocoGeH BocpHHEMATE MEXKYIBTYPHOE Pa3sHOOOpas3re OOIIECTBa B COMUAIEHO-UCTOPUIECKOM,
ATUYECKOM U QUIOCOPCKOM KOHTEKCTaX

YK-6 |Croco0eH yrnpapisiTb CBOUM BPEMEHEM, BBICTPAUBATh U PEaM30BbIBATh TPACKTOPHIO CAMOPA3BUTHS Ha
OCHOBE NPHHIMIIOB 00pa30BaHIs B TEUEHHNE BCEHl JKU3HI

YK-7 |CnocoGen moaaep kuBaTh TOJHKHBIA yPOBEHb (PM3UUECKOM MOATOTOBICHHOCTH TSI 00eCTIeYeHHS
TOJTHOLIEHHOM COIMAIBHOMN 1 IPO(PECCHOHAIBHOM ACSITEIBHOCTH

VK-8 [CnocoGeH co3naBaTh M HOAIEPKHUBATH OE30IIaCHBIE YCIOBHS KH3HEIESITEIBHOCTH, B TOM YHCIIE, IPH
BO3HMKHOBEHMH YPE3BbIYAIHBIX CUTYALI

YK-9 |CnocobeH npuHUMaTh 000CHOBAaHHBIC IKOHOMHUYECKUE PEIICHHS B PA3JIMYHBIX 00IACTIX

KHU3HEEATeIbHOCTH
YK-10 |CnocobeH hopMHUpoBaTh HETEPIUMOE OTHOIICHUE K KOPPYNIIHOHHOMY ITOBEICHHIO
OIIK OBIIENPO®ECCHOHAJIBHBIE KOMIIETEHIIUA
OIIK-1 | CiocobeH npuMeHATh TEXHOIOTHIECKIe HOBALMN U COBPEMEHHOE TIporpaMMHOe obectieueHue B cepe
cepBHca

OIIK-2 |Crnoco0OeH ocylecTBISAThH OCHOBHbIC (DYHKIIMHU YIIPABICHHUS CEPBUCHOM AEATEILHOCTHIO

OIIK-3 |Cnocoben obecrieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHus yCIyT B U30paHHOU cdepe
poheCCHOHATBLHOMN EATSILHOCTH

OIIK-4 |CnocoGeH oCcyIIecTBIATh HCCIEJOBaHUE PHIHKA, OPTaHU30BBIBATEH MPOJAKU U IIPOABIKEHIE CEPBUCHBIX
MIPOJIYKTOB

OIIK-5 |CnocobeH mpuHUMaTh SKOHOMHYECKH OOOCHOBaHHbBIE PELICHUsI, 00eCIeYBATh YKOHOMUYECKYIO
5 PEeKTUBHOCTH OpraHu3anyi H30paHHOH cepbl MPoPecCHOHATBHON e TEIbHOCTH

OIIK-6 |CnocobeH mpuMeHsTh B Tpo(hecCHOHANBHOI JeITeIbHOCTH HOpMaTUBHBIE TIPAaBOBbIE aKThI B cepe
cepBuca

OIIK-7 |Cnocoben obecrieunBaTh 6€30MaCHOCTH 00CITY>KMBaHUsI TOTpeOUTeNel 1 coOIoieHe TpeOoBaHUH
3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH BBIMOJHEHUS HOPM M IIPABUIT OXPAHbI TPYA U TEXHUKU
6e30macHoCTH

OIIK-8 |CnocobeH moHUMaTh MTPUHIKIBI pabOTHl COBPEMEHHBIX HH()OPMALIMOHHBIX TEXHOJIOTHH U HCIIOJIB30BATh
WX A7 penieHus 3a1a4 npodecCHOHAIBHOM NesTeIbHOCTH

K MPOPECCHOHAJIBHBIE KOMIIETEHIIM

IIK-1 Cnocoben HaxXouThb U OLICHUBATH HOBLIC PLIHOYHBIC BO3MOKHOCTHU, OPTaHU30BbIBATH U
COBCPHICHCTBOBATL CCPBUCHBIC TPOCTPAHCTBA C YUCTOM KOHBIOHKTYPBI PbIHKA

[IK-2 |CnocobeH pa3pabaThIBaTh U COBEpIICHCTBOBATH TEXHOJIOTHH IPOLIECCa CEPBUCA, TIPOU3BOJUTE BEIOOD
PECYPCOB U CPEJICTB C YUETOM TpeOOBaHUI BCeX 3aMHTEPECOBAHHBIX CTOPOH

IMIK-3 |CnocobeH ynpaBisTh IpolieccamMy, 00ECTIeYNBAIOIINMH TIPEIOCTABICHUE YCITyT

[IK-4 |CnocobeH onpeensTs elu U 3aJja4i OpraHUu3aIlMOHHO-YITPABICHYECKON IeATENHHOCTH KaK
poheCCHOHATLHOM cephl B CEKTOPE CEPBUCA B COOTBETCTBHH C TPCOOBAHUSIMHU PHIHKA

ITK-5 [CrocobeH kK OpraHu3aniy ¥ COBEPIICHCTBOBAHUIO CHCTEMBI KITMEHTCKHX OTHOIICHHUH C y4eTOM
TpeOOoBaHMH MoTpeduTeNs

[1K-6 |CnocobeH co3aBaTh OpraHU3alMOHHYIO CTPYKTYPY, OPraHW30BBIBAThH IPYIIIOBYIO PadoTy,
aQHAIM3MUPOBATh M IPOEKTHPOBATH IPYIIIOBBIE U OPraHNU3allMOHHBIE KOMMYHHUKAIMHU MPEANPHATHH Chepbl
cepBHca

IMK-7 |CriocobeH opraHU30BbIBAThH BHEIIHEE M BHYTPECHHEE KOMMYHUKATUBHOE MPOCTPAHCTBO MPEANPUATHIA
cthepsl cepBrica

ITIK-8 [CnocobeH peniaTh 3a/1a4d OPraHU3aLHOHHO-YIIPABICHYECKON JEATEIBHOCTH C MPUMEHEHHEM
HH(OPMAIIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHI, UCTIONB30BaTh PA3INYHbIC HCTOYHUKH HH()OPMAIIUH
110 00BEKTY cepBHCca

7. YYEBHO-METOANMYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHHUE
I'OCYAAPCTBEHHOHU UTOI'OBOU ATTECTAIIUU BBIITYCKHUKOB
OBPA3OBATEJIbHOM OPTAHU3AIIMA BO

a) quTepartypa:

1. I'paxxnanckuii kogekc Poccuiickoit @enepanuu (dacts nepsast) ot 30.11.1994 N 51-
@3 [Dnextponssiid pecype] (pea. ot 03.07.2016) (¢ u3m. u gor., Beryi. B cuty ¢ 02.10.2016). —
Hoctyn u3 cmpas.-ipaBoBoii cuctembl «Koncynprantllimoc» B sokanbHOil cetn Hayu. 6-
kulpkyT. roc. yu-ta. — Heorpanuy. nocryi.



2. TpynoBoit konmekc Poccuiickoit ®@enepanuu [DiekTpoHHBINH pecypc]: denep. 3aKoH
ot 30 mexabpst 2001 r. Nel97-®3 (¢ u3m. u jgom.). —JlocTynm U3 CIpaB.-MPaBOBOW CHUCTEMBI
«Koncynerantllmtoc» B mokansHO# cetnt Hayu. 6-kullpkyT. roc. yu-ta. — Heorpanuu. gocty.

3. O06 oOpa3zoBanuu B Poccuiickoit deneparuu [D1eKTpoHHBIN pecypc]: genep. 3aKoH OT
29 nexabps 2012 r. Ne273-®3 (¢ w3M. u jom.). —JlocTynm W3 CHpaB.-PAaBOBOH CHCTEMBI
«Koncynprantlnrocy B nokanbHoil cetn Hayu. 6-kulpkyT. roc. yu-ta. — Heorpanuy. goctyr.

4. O6 ytBepxkaenuu [lopsimka mpoBeeHUs TOCYAapCTBEHHOW MTOTOBOM aTTECTAIlUU T10
o0Opa3oBaTeNbHBIM IpOrpaMMaM BBICHIETO 00pa3oBaHMs — IporpamMmaM OakajaBpuaTa,
mporpaMmMaM CHEIUAIMTETa M IMporpaMMaM MarucTparypbl [DIEKTpOHHBIN pecypc]: denaep.
3akoH 0T 29 wmroHs 2015 1. Ne 636 (c m3m. m gom.). — JlocTyn W3 crpaB.-IIpaBOBOH CHCTEMBI
«Koncynerantllntoc» B nokansHOM cetn Hayu. 6-kuldpkyT. roc. yu-ta. — Heorpanuu. mocty.

5. ®I'OC BO mno  wampaenenuto  mnonaroroBku  43.03.01 Cepsuc (ypoBeHb
OakanaBpuara), YTBEpXKICHHBIM MpukazoM MunuctepcTBa oOpa3oBaHus M Hayku Poccuiickoi
@enepaun - ot 08.06.2017 r. NeS14. — Jloctym U3  CHpaB.-IPaBOBOW  CHCTEMBI
«Koncynperantllntoc» B nokansHOM cetn Hayu. 6-kuldpkyT. roc. yu-ta. — Heorpanuu. mocty.

6. Koranc A. fI. TexHoJOrHsl COLMANBbHO-KYJIBTYPHOTO CEpBUCA U TypH3Ma:. YueOHOe
rnocodue / A. SI. Korauc. — Mocksa : @maunra, 2019. — 384 ¢. — ISBN 978-5-9765-0803-3. —
URL: https://ibooks.ru/bookshelf/341721/reading. — TekcT: 31EKTPOHHBIHA.

7. Kypoukuna A. 0. VYmpasieHue KauecTBOM yCIyT : Y4eOHUK U MPAKTUKYM ISl By30B
/ A. 1O. KypoukuHa. — 2-e u3n., ucnp. u gom. — Mocksa : U3aarensctBo IOpaiit, 2021. — 172 c. —
(Beicmee obpazosanue). — ISBN 978-5-534-07316-4. — Tekcer : anekrponnbiit / OBC KOpait
[caiiT]. — URL: https://urait.ru/bcode/470280.

8. Pomanouu XK. A. CepBucHas AeSITEILHOCTD: YUeOHHUK, 6-¢ u3/1., iepepad. u jorm. / XK.
A. Pomanosuu, C. JI. KamaueB. — Mocksa : JlamkoB u K, 2015. — 284 ¢. — ISBN 978-5-394-
01274-7. - URL.: https://ibooks.ru/bookshelf/342543/reading. — TekcT: 3J€KTPOHHBIIA.

9. llanaypuna lO. B. IIpaBoBoe oOecrmeueHHe COLMANTBHO-KYJIBTYPHOTO CEpBHCAa U
Typusma. Yuebnoe nocobue / 1O. B. Illanaypuna. — Mocksa : @nunTa, 2018. — 239 ¢. — ISBN
978-5-9765-1665-6. — URL.: https://ibooks.ru/bookshelf/338013/reading. — TekcT: 31eKTPOHHBIIA.

0) nporpammHoe o0ecnieuenne u UHTepHeT-pecypcesl:

1. TocynapcTtBeHHas uHpopManuoHHas cucremMa «HannoHanbpHAas — AIIEKTPOHHAS
OoubMoTeka» [DIEKTPOHHBIN pecypc] : callT. — Pexxum noctyma: http://H36.pd.

2. Hayunas osnektponnas Oubmmoreka «ELIBRARY.RU» [DnexktponHslii pecypc] :
caiit. — Pesxum moctyna: http://elibrary.ru/defaultx.asp.

3. Hayunas snextponHas 6ubnuoreka «KubepJlennHka» [ DNeKTpOHHBIA pecypc] : CaiT.
— Pexxum moctyma: https://cyberleninka.ru/.

4. OtkpeiTass DSJEKTpOHHas 0a3a pecypcoB M HCCIEAOBAHUN «YHHUBEPCUTETCKAs
nHdopmarnmonHas cucrema POCCUS» [DnekTpoHHBI pecypc] : caiiT. — Pexxum gocrtyma:
http://uisrussia.msu.ru

5. CnpaBouno-nipaBoBasi cuctema «Koncynprantllnroc» B nokanbHOU cetrn Hayd. 6-ku
HpkyT. roc. yu-ta. — Heorpanud. nocryi.

B cootBerctBUn ¢ m. 4.3.4. ®I'OC BO, oOydJamommmcss B TE€YCHHE BCETO IepHuoaa
oOyueHnst oOecrieyeH  HeOorpaHWUYeHHBIH AocTyn (yOaJeHHBIH JOCTYH) K  AJIEKTPOHHO-
OMOIMOTEYHBIM CUCTEMAM:

— 00O 3bC« Jlanp». OO0 «M3natensctBo  Jlanb». Konrpakt Ne 100 ot 13.11.20 .,
KonTpakt Ne 101 ot 13.11.20 1.

— OBC 243 «bubmmorex». ['ocymapcrBennsiii konTpakt Ne 019 ot 22.02.2011 r. OOO
«bubmuorex». Jlunensnonnoe cormamenue Ne 31 or 22.02.2011 r. Agapec npoctyma:
https://isu.bibliotech.ru/ Cpox metictust: ¢ 22.11.2011 r. 6eccpoUHBIii.

JlokyMeHT cocTaBieH B cooTBeTcTBUU ¢ TpeboBaHusiMu PI'OC BO mo HampaBieHHio


https://urait.ru/bcode/470280
https://ibooks.ru/bookshelf/342543/reading
http://elibrary.ru/defaultx.asp
https://isu.bibliotech.ru/

43.03.01 Cepauc, yrBepxkaeHHOT0 mpukazoM MunoOpHayku PO Ne514 ot 08 urons 2017 T.

[Tporpamma paccmoTpeHa Ha 3aceaHuH Kaeapsl cepBHCa U CEPBHCHBIX TEXHOIOTHIA

[Iporokon NelO ot «12» mas 2020 r.

3aB. xadeapoii -_75%! H. A. AnTOHOBA



