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PA3JIEJI 1. OBHIUE MTOJIOKEHUSA

1.1. Ha3HauyeHue OCHOBHOH TNPO(PecCHOHAIBLHOH 00pa3oBaTeIbLHON MNPOrpaMMbI
Bbiciiero oopasoBanus (OIIOII BO) OakanaBpuara 43.03.01 CepBuc, HanpapJ/IeHHOCTH
(mpo¢puiib) OpraHn3auMOHHO-yIIPABJIEHYECKAS eI TeJIbHOCTh U TeXHOJOTUM MPOJIBUKEHNS B
c(epe nepcoHAIBHBIX YCJYI U TOCTHHUYHO-PECTOPAHHOI0 CEPBUCA

OcHoBHas nipodeccruoHalibHasi 00pa3oBaTeNbHas mporpaMma Beiciiero oopazosanus(OITOIT
BO) OakanaBpuara, peanum3zyemas PI'BOY BO «I'Y» 43.03.01 CepBuc, HanmpaBlIeHHOCTb
(mpoduib) Opranu3alMOHHO-YIPaBICHUYECKas AESITeIbHOCTh U TEXHOJIOTUUIIPOJIBUKEHUS B cpepe
NEPCOHANBHBIX YCIYT W TOCTUHHYHO-PECTOPAHHOTO CEpBHCA MPEACTaBIIeT COO0H cucremy
JIOKYMEHTOB, Pa3pa0OTaHHYI0 W YTBEPKICHHYIO (efepalbHbIM TOCYJapCTBEHHBIM OIOIKETHBIM
00pa30BaTeNbHBIM YUPEXKICHUEM BBICIIET0 00pa3oBaHUS

«UpkyTCcKuii rocy1apCcTBEHHBIH YHUBEPCUTET» C YUETOM TPeOOBaHU perMOHaIbHOTO PhIHKA
TpyAa Ha ocHOBe DenepajbHOr0 TOCYJAapCTBEHHOIO 00pa30BaTENIBHOTO CTAaHIApTa BBICIIETO
obpazopanusit (PI'OC BO) mno coorBeTcTByromeMy Hampapienuio noarotosku (ITpukas
MunucrepcTBa oopazoBanus u Hayku PD 06 yreepxaenun @I'OC BO Ne 47236 ot 29 utons 20171.),
C yderoM TpeOOoBaHUN TPO(ECCHOHATBHBIX CTaHAApTOB «CHenuamTucT 1O OpraHu3aluu
MOCTIIPOJIAXKHOI0 00ciyxuBanus u ceprca» (Ilpukaz MunucrtepcTBa Tpy/1a v COLUAIbHOM 3aLIUTHI
ot 31.10.2014 Ne 864H), «PykoBoIUTENb/yIIPABIAIOMINNA TOCTUHUYHOTO KOMILJIEKCA/CETUTOCTUHUID)
(TTpuka3z MunucTEpCTBa TPyAa U conranbHO# 3amuThl oT 07.05.2015 Ne 467).

OcHoBHas podeccuonanpHas 00pa3oBareibHas porpamMma Beiciero oopazosanus(OITOIT
BO), B coorBercTBUU ¢ 1. 9 cT. 2 Ti1. 1 ®DepepanpHoro 3akona Ne 273-03 «O6 obpazoBaHuU B
Poccuiickoii @eneparumy, npeacTaBiseT co00 KOMILIEKC OCHOBHBIX XapaKTePUCTUK 00pa30BaHUs
(00beM, copepxaHue, IUIAHUPYEMbIE PE3YJIbTAThl), OPraHU3aLMOHHO-TIEAArOTHYECKUX YCIOBUM U
TEXHOJIOTHH peajn3aiuu 00pa3oBaTebHOTO Mpolecca, OIEHKY KaueCTBa MOATOTOBKH BBIITYCKHUKA
110 JAHHOMY HalpaBJIEHUIO MTOATOTOBKH.

OcHoBHast mpodeccroHanbHas oOpa3oBaTeNnbHas MporpaMma BBICHIETO 00pa3oBaHUs
(ypoBeHb OaxanaBpuarta) mno HampasieHuto 43.03.01 CepBuc u HampaBi€eHHOCTH (IpoduIio)
OpranuzalioOHHO-yIpaBJeHUECKas JIeATeIbHOCTh M TEXHOJIOTUM TMPOJBIKEHUS B cdepe
MEPCOHAIBHBIX YCIYI M TOCTHHMYHO-PECTOPAHHOI'O CEpBUCA BKIIOYAET B ceOsl: y4yeOHbIN IUIaH,
KaJIeHAapHbINA y4eOHBIH rpaduk, pabodre mporpaMmbl YI€OHBIX TPEIMETOB, AUCIUTIINH (MOIYIEH),
IpOrpaMMbl MPAKTHUK, MPOrpaMMy TrocyaapcTBeHHOM wutorooi arrtecrauuu (I'MA), pabouyro
nporpaMMy BOCHUTaHHS, KaJeHAApHBIA TUJIaH BOCIUTATENBHONH pabOThl, OLEHOYHBIE U
METOJIUYECKHE MaTepHalbl, JPyrue MaTepuanbl (KOMIIOHEHTHI), O00CCICUUBAIONINE KadeCTBO
HOJArOTOBKH 00yYaroIuXcs.

1.2. Ucnosib3yemble onpeaesieHisl, TEPMUHBI U COKPALLeHUS

B ocHoBHOI1 npodeccnoHanbHOM 00pa3oBaTeabHOM MPOrpaMMe UCHOIb3YIOTCS CIEAYIOINe
TePMMHBI U ONpe/ieJIeHUs:

3aoaua npogheccuonanvnoil deamenbHocmu - 1€Nb, 3a]aHHAs B ONIPENEICHHBIX YCIOBUSIX,
KOTOpasi MOXET ObITh JOCTUTHYTa MpPH peaju3allid ONpPEJEeNICHHbIX AEHCTBUN HaJ OOBEKTOM
(oO0bexTamu) TPo(hecCUOHATBLHOM JESTEIbHOCTH.

Huousuoyanouvtit yueonwviii naan — Yy4IeOHBIH TUIaH, OOECMEYMBAIOIMINA OCBOCHHUE
0o0pa3oBaTeNbHOW MpOrpaMMbl Ha OCHOBE MHIMBHUAYAJIH3alMM €€ COJEpXKaHUSA C Y4EeTOM
0COOEHHOCTEHN 1 00pa30BaTeNIbHBIX MOTPEOHOCTEN KOHKPETHOTO 00YJaroIIerocs.

Hnoukamoput 0ocmudicenus Komnemenyuil siBIsoTcs 0000IEHHBIMU XapaKTePUCTUKAMM,
YTOYHSIONIMMH U PACKPBIBAIOIIUMA (OPMYIUPOBKY KOMIICTCHIIMH B BUJIC KOHKPETHBIX JICHCTBUM,
BBITIOJTHSEMBIX BBITYCKHUKOM, OCBOMBIIINM JAaHHYIO KOMIETSHIIHIO.

WNuaukaTopbl JOCTHKEHHSI KOMIIETSHITUH JTOJKHBI OBITh U3MEPSIEMBI ¢ TIOMOIIBIO CPEJICTB,
JOCTYIHBIX B 00pa30BaTeNbHOM TpOLIecCe, M SBISIOTCS OCHOBOW JJIsl pa3pabdOTKU OLEHOYHBIX
CPEICTB MPOMEKYTOYHON U TOCYJaPCTBEHHON UTOTOBOM aTTECTAIINH.

Kauecmeo o6pazosanusa — KOMIUIEKCHAs XapaKTEPUCTHKa 00pa30BaTeNbHON IEATETbHOCTHH
MOJATOTOBKM  OOy4aromlerocsi, BbIpakaroliasi CTENeHb MX COOTBETCTBUS  (eaepaibHbIM
roCy/IapCTBEHHBIM 00pa30BaTelIbHBIM CTaHAapTaM, 00pa30BaTeIbHBIM CTaHAApTaM, (heaeparTbHbIM



rOCyJapCTBEHHBIM TPEOOBAaHUAM U (WIHM) MOTPEOHOCTAM (PU3NYECKOTO WM IOPUANYECKOTrO JINIA, B
MHTEpecax KOTOPOTO OCYHIECTBIIAETCS oOOpa3oBaTeNibHasl NEATEIbHOCTh, B TOM YHCJE CTENEHb
JOCTHKEHUS IJIAHUPYEMBIX Pe3yIbTaTOB 00pa30BaTeIbHOM IPOrpaMMBI.

Keanuguxayus — ypoBeHb 3HAaHUH, YMEHHI, HABBIKOB U KOMIIETCHIIUN, XapaKTEPU3 YOI
MOJTrOTOBJICHHOCTh K BBIITOJHEHUIO ONPEIEICHHOT0 BUIa IPOPECCHOHATBHOM 1S TETbHOCTH.

Komnemenyus — cnocoOHOCTh YCHEIIHO JIEHCTBOBATh B MPO(ECCHOHANBLHOM CUTyallud Ha
OCHOBE TMpPO(ECCHOHAIBHBIX 3HAHMA W yMEHUH; TOTOBHOCTh JIMYHOCTH K BBIIOJHEHUIO
oTpezieNIeHHOro poJia MpodecCHOHAaIbHBIX 3a1a4;

Hanpagnennocms (npogpun) npozpammet — opueHTanrss 00pa3oBaTeIbHON MIPOrpaMMbl Ha
KOHKpEeTHbIe 00JacTu 3HaHWS M (WJIM) BHIbBI JI€ATEIbHOCTH, OIpEAeNsionas ee MNpeAMETHO-
TEMaTUYEeCKOEe COJepKaHue, Mpeolsajaromue BUAbl YUeOHON AESITeNbHOCTH OOydaromerocs u
TpeOOBaHUS K pe3ybTaTaM OCBOCHUS 00pa30BaTEIbHOMN MPOTrPaMMBbI.

Obnacmv  npogpeccuonanvnoit  OeamenpbHocmu  —  COBOKYIIHOCTH  OOBEKTOB
npoecCHOHANBHOM  NIeATENbHOCTH B UX  HAy4yHOM, COLHUAIBHOM, 3KOHOMHYECKOM,
IIPOU3BOJICTBEHHOM ITPOSIBJICHUH.

Ob6vexm npogheccuonanvhoil deamenpbHOCMU — CUCTEMBI, TIPEIMETHI, SIBJICHUS, TIPOLECCHI
WIM HUX OTHEIbHBIE CTOPOHBI, CYLIECTBYIOIIME B pEalbHOM JEHCTBUTEIBHOCTH, HAa KOTOpHIE
HampaBlieHa JIeATeNbHOCTh. OOBbeKTaMu MPOPECCHOHATBHOMN A€ATeIbHOCTH MOTYT BBICTYNATh:

- CBIPBE M PECYPCHI, B T.4. pa3IMYHBIC TUITBI 00ECIICUCHUS IEATEIFHOCTH U TEXHOJIOTUIECKUX
MIPOIIECCOB;

- CpeAcTBa TPYAA, B T.4. HHCTPYMEHTBI, MAIIIMHbI, MEXaHU3MBbI, IX KOMIUIEKCHI H CHCTEMBI;

- TEXHOJOTHH U TEXHOJIOTUYECKHUE MPOLIECCHI;

- JIOKYMEHTalus;

- 00BEKTHI KyJIbTYpHhl, IPOU3BEICHHUS HCKYCCTBA U JIP.

Odyuarowuiics ¢ 02panuyeHHbIMU 603MOMHCHOCMAMU 300p06bs (OB3) — busuueckoenuio,
uMerolee HeAOCTaTKU B (PU3UYECKOM U (MJIM) MCUXOJOTHYECKOM Pa3BUTHH, MOJITBEPKICHHBIC
MICUXO0JIOr0-MEeIUKO-TIEAarornyeckoi KOMUCCHEN U MPENATCTBYIOLIUE MOTYYeHUI0 00pa3oBaHus 6e3
CO3/IaHUS CIICIIUATBHBIX YCIOBUH.

Ocnognasa npogeccuonanvnas oopazoeamenbHas NPOZPAMMaA 8blcuiezo0 00pa306anus —
CHUCTEMa OCHOBHBIX HOPMATHUBHBIX U y4EOHO-METOJUYECKHX JOKYMEHTOB, PETJIaMEHTHPYIOIIUX
LEeNH, OXHJaeMble pe3ylbTaTbl, 00BEM, COJEp’KAaHUE, YCIOBMS, TEXHOJIOTMM OpraHu3aluu U
peanu3anu 00pa30BaTEbLHOTO MPOIecca, OLEHKY KauecTBa MOATOTOBKH BBIITYCKHUKOB;

Ilpakmuueckaa noozomogka - hopma opraHuzauu 00pa30BaTEIbHON NESATENBHOCTH MPU
OCBOCHMH 00pa30BaTEeNbHON MPOTrPaMMBbI B YCIIOBUAX BBIIOIHEHUS 00YUarOIIMMUCS ONPEAEICHHBIX
BUJIOB palOT, CBA3aHHBIX ¢ Oyaymield npoecCHOHATBHOW AESTeNbHOCTHIO W HAlpaBICHHBIX Ha
dbopMupoOBaHUe, 3aKpeIJIeHHe, Pa3BUTHE MPAKTUYECKHMX HABBIKOB M KOMIIETEHIIUH MO MPOdUIIO
COOTBETCTBYIOILIEH 00pa30BaTEeNIbHOM MPOTrpaMMBbl;

Ilpumepnaa ocnoenas oobpazoeamensvhas npozpamma — Y4eOHO-METOAUYECKAS
JTOKyMeHTalusi (IMpUMEpHbI y4deOHBIH TIJ1aH, NPUMEpPHBIM KajeHJapHbI y4eOHbI Trpaduk,
MpUMEpHBIE pabouyue MPOrpaMMbl YY€OHBIX MPEAMETOB, KYpPCOB, NUCHHUILIIMH (MOIyJNei), MHBIX
KOMITOHEHTOB, TIpUMepHasi pabodas mporpamMma BOCIUTAHHS, NMPUMEPHBIH KaJleHIApHBIA TUTaH
BOCIIUTATEILHON paboTHI), ONpeNeNsonas peKOMEeHIyeMble 00beM U cozep:kaHhe 00pa30BaHUS
OTpEeNIEHHOT0 YPOBHSA W (WMJIM) ONpPENENCHHON HAaNpaBiIeHHOCTH, IJAHHUPYEMble Ppe3yibTaThbl
OCBOCHMS 00pa30BaTEeNIbHONW MPOTrPaMMBbI, PUMEPHBIE YCIOBHsS 00pa3oBaTeNbHOMN JesTeIbHOCTH,
BKITIOYAss MPUMEPHBIE pacdyeThl HOPMATHBHBIX 3aTpaT OKa3aHUs TOCYIapCTBEHHBIX YCIyr IO
peanu3any 00pa30BaTEIbHOM TPOTPaMMBI.

Copepa npogheccuonanvnoil desmenvHocmu - Ipesie pacipoCcTPaHSHUs KAKOTO-THO0

NENCTBUS, TpaHWIBl TPUMEHEHUs MpodhecCHOoHambHONW HesTenbHOCTH. Kak mpaBwmio,
BBIZICIIICTCSIB paMKax obJyiacTel mpoecCHOHATBHON e TENhHOCTH;

Yueonvii nnam — 1OKyMEHT, KOTOpBIM ONpENENsSET IEPEYEHb, TPYAOEMKOCTD,
MOCIIE0BATEIbHOCTh M paclpesiefieHHue Mo IMeprogaM O0O0ydeHHs Y4eOHBIX IMPEIMETOB, KYPCOB,
TUCIUIUIMH (MOAYJeH), TPaKTHKH, WHBIX BUIOB Yy4eOHOW MAESITENbHOCTH U, €CIHM HHOE HE



YCTaHOBJCHO  (peepasibHBIM ~ 3aKOHOAATENLCTBOM, (OPMBI  MPOMEXKYTOUHOH  aTTeCTalluu
oOydJaronuxcs.

Ynueepcanvnan komnemenyus — 5TO HMHCTPYMEHT YHU(UKALUU 0Opa30BaTEIbHBIX
pe3yiabTaToB M OOECIEeUeHHUsT NPEeMCTBEHHOCTH YPOBHEH BbICIIETO 0OOpa30BaHUs, KOTOPBIH
OTpaXaeT  OXHJAHUS  COBPEMEHHOro  OO0IIecCTBa B  YacTH  COLMAIBHO-TMYHOCTHOTO
NO3ULIMOHUPOBAHUS B HEM BBIYCKHMKAa 0OOpa30BaTENbHOM IMPOrpaMMbl BBICIIErO OOpa30BaHMS
COOTBETCTBYIOILIETO YPOBHSI M IMOTEHUUAIbHONM TOTOBHOCTM €ro K camMopealu3allud U
CaMOpPa3BUTHIO.

Deodepanvuolit  20cy0apcmeeHHblil  00pA308amMeENbHBIIL  CMAHOAPM — COBOKYITHOCTD
00s13aTeIbHBIX TpeOOBaHWMK K OOpa30BaHHUIO OIPEACIICHHOTO YpPOBHSA W (WiM) K mpodeccuw,
CHCUMATBHOCTH M  HANpPaBICHHIO TOJATOTOBKM, YTBEPXKICHHBIX (eaepalbHbIM  OpPraHOM
UCIIOJIHUTEJIEHON BJIACTH, OCYILECTBIIAIONUM (DYHKIIUH 10 BEIPAOOTKE roCy1apCTBEHHON MOJIUTUKU
¥ HOPMAaTHBHO-TIPAaBOBOMY PET'YJIMPOBAHUIO B cpepe 0Opa3oBaHusl.

Cokparienus

BO — Briciee o6pa3oBanue;

I'MA — rocynapcTBeHHas UTOrOBasi aTTECTaLUs;3.€. — 3a4eTHas €AUHHIIA;

MK — unaukarop noctumxeHus: komnereHunn; MY 11 — unauBuayanbHbIil yaeOHBIN MII1aH;

KIIBP — kanenmapublii miaH BocnuTaTtenbHOM paboTel KYIT — kanenmapHbiii yueOHBIH
rpaduk;

JIA 1 MO — oTzaen AMLeH3UpOBaHus, aKKpeAUTAIMKM U MeTouueckoro odecneuenus;;JIHA —
JIOKaJIbHbI HOPMaTUBHBIN aKT;

HUP — nayuHo-uccnenoBatensckas padora; OB3 — orpaHrueHHbIE BO3MOKHOCTH 3/10pOBbS;
OIIK — obmenpodeccuoHanbHasi KOMIICTCHITUS;

OKBDJI — o0mmii kmaccupukarop BHJIOB 3KOHOMHYECKOW pestenbHocTH, OTD —
00o0mIeHHas TpyaoBast GyHKIIHS;

OII — oOpa3oBatenbHas Mporpamma,

OIIOIT BO — ocHOBHasg mnpodeccuoHaNbHas OO0pa3oBareibHas HporpaMMa BBICIIETO
o0Opa3oBaHus;

I11 — npodeccuonanbHas nesrenbHocTh; [IK — npodeccronanbHast KOMIIETEHIHS;

ITOOIT BO — npumepHast ocHOBHasi 0Opa3oBaTelibHasl MporpaMMa BBICIIET0 00pa30BaHUS;
I1C — npodeccroHanbHbIN CTaHIAPT;

PIIB — pabouas nporpamma Bocniutanus PIIJ] — paGouas mporpamma mucuurmiaussy I —
porpaMma MpakTUK;

VYK — yHuBepcanbHas KOMIETEHINS

YMY — yuebHo-meToanueckoe yrnpanienue; Y1l — yueOHblil niaH;

OUNOC — snexTpoHHas HH(POPMaAIIMOHHO-00pa30oBaTeNbHas Cpe/a;

OI'OC BO — (denepanpHblii TOCYAapCTBEHHBIM 00pa30BaTENbHBIN CTAHIAPT BBICIIETO
o0Opa3oBaHus;

OOM (DPOC) — doHa omeHOUHBIX MaTepUaoB WK (HOHJ OleHOYHBIX cpencTs; YI'CH —
YKpYITHEHHAas TPpyIIa CIEUaIbHOCTEN U HalpaBIeHUI

1.3. HopMaTuBHBIE JOKYMEHTHI, perjiaMeHTHpPYIIHe pa3padoTKy 00pa3oBaTe/IbHOM
nporpamMmsbl 0axkajnaBpuara

HopmatusHo-npaBoByto 0a3y pazpadotku OIIOIT BO GakanaBpuata cOCTaBIISIOT:

o depnepanbublii 3akoH Poccuiickoit ®enepanyu ot 29 aexabpst 2012 r. Ne 273-03 «O6
oOpa3zoBanuu B Poccuiickoit denepanuny;

o @enepalibHBIN rocyAapCTBEHHBIN 00pa30BaTENbHBIN CTaHAAPT BHICIIET0 00pa30BaHUs 110
HanpaBienuto moarotoBku  43.03.01 CepBuc, yTBepKIeHHBIH mpHKa3oM MUHHCTEpCTBA
oOpa3oBanus u Hayku Poccuiickoit @enepannu ot «08» uronst 2017 r. Ne 514, 3apeructpupoBaHHbIN
B Muntocte Poccun «29» nronst 2017 r. Ne 47236;

e [Ipuka3 MuHuCTEpCTBa HAyKH W BbICIIEro obOpa3oBaHus Poccuiickoit ®enepanuu ot
06.04.2021 Ne 245 "OG6 yrBepxkaeHuu [lopsaka opraHu3aiuy U OCYIIECTBICHUS 00pa30BaTEIbHOM
NEeSITeIbHOCTH TI0 00pa3oBaTeNbHBIM MPOTrpaMMaM BBICHIET0 0Opa30BaHUS - Iporpammam



OakanaBpuata, MporpaMMaM CIEIUATUTETa, IPOTpaMMaM MarucTpaTyps”

o [Ipodeccuonanpupiii crangapt «CHeIUATUCT TO OpPraHU3AMMH  IMOCTIPOIAXKHOTO
oOciyxuBanus u cepsuca» (IIpukaz MunuctepcTBa Tpyaa u conuainbHoi 3amutsl ot 31.10.2014
No 864H, 3aperucTPUPOBAH B MuHrocTe Poccun 24.11.2014 Ne 34867),
«PykoBoauTENH/ YIIPABIAIOMINN TOCTUHUYHOIO KOMILIEKCa/CeTn TOCTUHHII (ITpukas
MuHncTepcTBa TpyAa U corranbHoi 3amutel ot 07.05.2015 Ne 467);

e [lopsnok mpoBeneHUs TOCYAApCTBEHHOW HTOTOBOWM aTTECTAllMU MO 00pa30BaTEIbHBIM
porpaMMaM BBICIIETO 00pa3oBaHMs — IporpaMmaM OakajiaBpuaTa, IporpaMMaM CIIeHUAINTETa,
mporpaMmMaM MarucTpaTyphl, yYTBEp)KIEHHBIN mpukazoM MwunobpHayku Poccum ot 29.06.2015
Ne636;

e [lonmoxxeHue o MpakTUYECKOW MOATOTOBKE, yTBepxkiaeHHoe [Ipumkazom MuHuctepcTBa
HayKd H BbIciiero oOpa3oBanus Poccuiickoit ®denepaniuu ¥ MHUHHCTEPCTBOM TMPOCBEIICHUS
Poccuiickoit @enepannu ot 05 aBrycra 2020r. Ne885/390;

¢ lluble HOpMaTHUBHO-METOIMYEeCKUE aKkThl MuHOOpHayku Poccuu;

e VYcrap ®I'BOY BO «UI'Y», yrBepxknenusiii [Ipukasom MunuctepcTBa o0pa3oBaHusl U
Hayku Poccuiickoit ®enepanuu ot 28.11.2018 Nel071;

e JlokanpHble HOPMATUBHBIE AKThI, PErJIAMEHTUPYIOLINE 00pa30BaTENbHYIO IEATEIbHOCTh
o oOpa3oBaTebHBIM IporpaMmam OakanaBpuara http://isu.ru/sveden/objects/index.html

PA3JEJ 2. XAPAKTEPUCTHUKA ITIPO®ECCUAOHAJIBHOM JEATEJIbHOCTH
BBIITYCKHHUKOB

2.1. O01ee onucaHue NpohecCHOHAIBLHOM /1eSITeJIbHOCTH BbIYCKHUKOB

2.1.1. Obnacte npodeccuoHanbHOU nesTenbHOCTH U cdepa (cdepsl) npodeccruoHanbHON
NeSITETHHOCTH BBITYCKHUKA

Ob6nacts (o6mactu) u chepa (chepsl) mpodeccnoHaTbHON AEATEILHOCTH, B KOTOPBIX MOTYT
paboTaTh BBIMYCKHHMKH, OCBOMBIIME Mporpammy OakanaBpuarta: 33 CepBHC, OKa3aHHE YCIYT
HaceJIeHUI0 (TOProBils, TEXHHUYECKOE OOCITY)XMBaHUE, PEMOHT, MPEIOCTaBIECHUE IMEPCOHAIBHBIX
yCIIyT, yCIyrd TOCTENPUMMCTBA, OOLIECTBEHHOE MUTaHHE M Ip.), B cepe okazaHUs yCIyr U
CEpBUCHOI0 00CITYKHUBAHMSL; BBIITYCKHUKH MOTYT OCYIIECTBIIATH NPOPECCUOHATBHYIO 1€ TETbHOCTh
B JIpyrux obOmnactsax mnpodeccHoHambHON neATenbHOCTH W (uiu) chepax mnpodeccunoHaTbHOM
JeSITeIbHOCTH IIPU YCIIOBUM COOTBETCTBUS YPOBHS MX 00pa30BaHMS U MOJYYEHHBIX KOMIIETECHIIMN
TpeOOBaHUAM K KBaJIM(UKALUK PaOOTHHUKAY).

2.1.2. Tun (Tumsl) 3a7a4 NpoQecCUOHaNbHOMN NesATETbHOCTH BBITYCKHUKOB

Opranu3alnoOHHO-YyIIpaBIEHYECKUN

TexHonornyeckui

2.1.3. O0bexTHI (Wu 067acTi 3HaHUN ) TPO(HECCHOHATEHON IATEIEHOCTH BBIITYCKHUKOB

e CepBUCHBIE CHUCTEMbI, BKIIOYAIOIIME pPa3padOTKy H IMPOEKTHPOBAHHE YCIYr IO
CEpBUCHOMY CONPOBOXK/IEHUIO, OCHOBHBIE, IOTIOJIHUTENIbHBIE U COMMYTCTBYIOLIHEYCIYTH;

e opraHu3aiuu cepsl cepBuca;

® OTPEOUTENH YCIYT, UX 3alPOCHl MOTPEOHOCTH U KIIIOUEBbIE IIEHHOCTH;

® TIIPOLIECCHl CEpPBHCA; METOJIbl JHWArHOCTUKM M  pa3pabOTKHM MaTepHabHBIX U
HeMaTepHUalIbHBIX 0OOBEKTOB CEPBUCA;

¢ H()OPMAITMOHHBIE CHCTEMBI H TEXHOJIOTHH B TIPOIIECCaxX CEPBHUCA,

® TIPOIIECCHl MPEAOCTABIEHHSI YCIYT B COOTBETCTBHH C TIOTPEOHOCTSIMH MOTpeOUTENEH |
(bopMHUpOBaHNUS KIMEHTYPHBIX OTHOIICHHIA;

® TEXHOJOrHU (OPMHUPOBAHHUS, MPOJABMKEHHUS U pPEANTH3ALMU YCIYr B COOTBETCTBUH C
noTpeOHOCTAMU MOTpeOUTENEH;

® TIpaBOBHIC, HOPMATUBHBIC M YUETHBIE TJOKYMEHTHI,

® [IEPBUYHBIC TPYIOBbIE KOJUIEKTUBBI.


http://isu.ru/sveden/objects/index.html

2.2. llepevyeHb OCHOBHBIX 32/1a4 NPO(deccHOHAIBLHOMN 1esITeIbHOCTH BHINYCKHUKOB

(mo Tunam):

Ob6macTp Tune! 3amaq™ 3amaun npodeccHoHaIbHON OOBeKTH IpodecCHOHATBHON
npodeccCHoHansHOH | MpOodecCHOHANTEHON nesTeTbHOCTH ¥ TIeSITeTBHOCTH (P!
JeITeIbHOCTH(TI0 JeATEILHOCTH o0nacTu 3HaHU)

Peectpy

MuHTpyaa)
33 OpraHusallMOHHO - | - yyacTHe B OPTaHU3AIHOHHO- * CepBUCHEBIE CUCTEMBI,

Ceparic, okasaHue YNPaBICHICCKHH YIPaBIEHYECKON NEATENIBHOCTH BKITIOYAOIINE  pa3paboTKy u
YCJIYT HaCEICHHUIO MIPEIIPHUATHS CEPBHUCA MPOEKTUPOBAHUE  YCIYr IO

(Topross,
TEXHUYECKOe
obciy)xuBaHue,
PEMOHT,
NPEeIOCTABICHUE
HePCOHANBHBIX
yemyr,
yCIIyru
TOCTCTIPUHUMCTBA,
00I1IeCTBEHHOE
MUTAaHUE U 1P), B
cdepe okazaHus
yCIyra
CEPBHUCHOTO
o0CITy)KUBaHUSA

- BBIOOp OpTaHU3AIMOHHBIX
pelieHuit it hopMUPOBAHUS
CEpPBHUCHOM CHUCTEMBI
00CITy>)KUBAHUSI, PA3BUTHS
KJIMEHTYPHBIX OTHOLLIEHUH;

- OpraHu3aIUsl KOHTAKTHOM 30HBI
JUTSL 00CITY>KUBAHUS
moTpeOuTENeH;

- OLICHKA MAaTEPUAITbHBIX U
(bMHAHCOBBIX 3aTpar Ha
OCYIIECTBIICHHE JCATEIHHOCTH
MPEIIPHUATHS CEPBHCA.

CEPBHUCHOMY COIIPOBOKACHUIO,
OCHOBHEIC, OTIOJIHUTEIHHBIE U
COITyTCTBYIOIIHE YCIYTH;

* opraHM3anuy cephl CepBUCa;
® IOTPEOUTENN  YCIIYr, HX
3ampocel  MOTpeOHOCTH U
KITIOYEBHIC [ICHHOCTH;

® TIPOILIECCHI CEPBHUCA;

® METOJBl  JUATHOCTHKH |
pa3paboTKu MaTepuajbHBIX H
HEMaTepHuaJbHbIX 00BEKTOB
CEepBHCa;

* nH(OPMAIIMOHHEIE CHUCTEMBI
W TEXHOJOTHMH B TIPOILECCcax
CEepBHCa;

® IpOLECChl  IIPECAOCTABICHUSA
yCIyr B COOTBETCTBHHU  C
MOTPeOHOCTIME TTOTpeOuTENeH
“(pOPMHUPOBAHUS KIINCHTYPHBIX
OTHOIIICHHI;

* TEXHOJIOTUH (OPMHPOBAHUS,
OPOJABMXCHUS U pealiu3aliu
yCIyr B COOTBETCTBHH  C
MOTPEOHOCTIMHU
norpeduTenei;

° IIpaBOBbIE, HOPMATHUBHBLIC H
YYeTHBIC TOKYMEHTEI,
* IIepBUYHBIC
KOJIJICKTHUBBI.

TPYIIOBBIE




Texnomoruyeckuii - paspaboTka TexHosorun | * CepBHCHBIE CHCTEMBI,
mpomecca CepBHCa C YYETOM | BKIIOHYAIOIUE pPa3paboOTKy u
cnenn(ukyn pabOYUX MPOIIECCOB, | MPOSKTUPOBAHHE YCIyT 1O

KOHCTPYKTHUBHBIX PELICHUH | CEpBHCHOMY COIPOBOXICHHIO,
00BEKTOB CEPBHUCA; OCHOBHBIE, JIONOJTHUTENbHBIC U
- BBIOOD MarepualbHplX | COIYTCTBYIOIIHME yCIYTH,

pecypcoB,  00OpyIOBaHHMS U | ® opraHu3anuu cepsl cepBUCa;
CHEUMANBHBIX  CPEJACTB  JIA | e oTpeGuTeNnd  ycOyr,  HX

OCYICCTBIICHHA [poHecca | s3ampockl  HOTPEOHOCTH M
CepBuCa; KITIOUEBbIC [ICHHOCTH;
- HCIIONB30BAHHE * IIPOIECCHI CEPBHUCA;
COBDEMCHHBIX ~ TEXHONOTHH B | o \ioroner  guarHocTHKH W

obyactu MapKeTHHTa,
HHGOPMAIMOHHBIXTEXHOJIOTHI U
CHCTEM Ui OCYIIECCTBICHUS
Hpoliecca CepBHCa.

pa3pabOTKH MaTepuaibHbIX H
HEMaTepHAIBHBIX 00BEKTOB
CepBHCa;

* HH(QOPMANOHHBIE CHCTEMBI
U TEXHOJOTMH B IPOLECCcax
CEepBHCa;

® IpOLECChl  IIPEAOCTABICHUS
yCIyr B COOTBETCTBHH  C
MOTPeOHOCTIME TIOTpeOuTeNeit
nhOpPMUPOBAHKS KINCHTYPHBIX
OTHOIIICHHIA;

* TexHONOrUH (HOPMUPOBAHUS,
OPOJBMXCHUS U peallu3alliu
yCIyr B COOTBETCTBHH  C
MOTPEOHOCTIMHU
moTpeOuTeNei;

* [IpaBOBbIe, HOPMATHUBHbIC U
YUYETHBIE JOKYMEHTBI;

® IEpBUYHbBIC TpY/OBbIE
KOJUIEKTHUBBI.

2.3. IlepeyeHb npogecCHOHAIBHBIX CTAHAAPTOB, cOOTHeceHHbIX ¢ PI'OC BO

[Mpodeccronanpublii  craHmapt «CHENMANHCT 1O  OpraHU3ald  MOCTIPOIAXKHOTO
oOciy>xuBanus u cepBuca» (Ilpukas MunucrepcTBa Tpyaa u counanbHoi 3ammTel ot 31.10.2014

Ne 864H, 3apeructpupoBan B Muntocte Poccun 24.11.2014 Ne 34867), [IpodeccronanbHbIi
cTangapT «PyKoBOIMTENH/YyIPABISAIOMINNA TOCTUHUYHOTO KoMmiuiekca/cetu roctuHuiy (ITpukas
MuHnncTepcTBa TpyAa U coranbHoi 3amuTsl oT 07.05.2015 Ne 467).

2.4. Ilepeuenb 00001eHHBIX TPYAOBBIX pyHKIMil (OT®) u TpynoBsix pynkuuii (TD)

[lepeuenb 0000MIEHHBIX TPYIOBBIX GYHKIMNA U TPYAOBBIX QYHKIUMN, UMEIOIUX OTHOIIEHUEK
npoeCCHOHATIBHON JeSITEeNbHOCTH BBITYCKHUKA IporpamMMm OakajaBpuaTa IO HAaIpaBICHHIO
noaroroBku 43.03.01 Cepsuc, npencrasiex B [Tpunoxxenun 1. https://isu.ru/ru/education/programs



https://isu.ru/ru/education/programs

PA3JIEJI 3 OBIIASI XAPAKTEPUCTUKA OBPA3OBATEJBHOM ITPOT'PAMMBI
BAKAJIABPUATA 11O HAITPABJIEHUIO ITIOATI'OTOBKMU 43.03.01 CEPBUC
HanpaBJeHHOCTD (mpo¢uis) Opranu3annoHHO-yNIpaBjieHYecKasi 1esiTeJbHOCTDb H
TEeXHOJIOTH NMPOABUKEeHHS B cepe MepCOHAIBHBIX YCJIYT H TOCTUHHYHO-PECTOPAHHOIO
cepBHca

3.1. llesan (MuccHA) U 3a]a4M MPOrPaMMBbI 0aKaJIaBPUATA M0 HANIPABJIEHHUIO MOAT0TOBKH
43.03.01 CepBuc.

I'maBHoi menwsio OIIOII BO OGakamaBpuara SBISIETCS MOJATOTOBKA KBadU(UIIMPOBAHHBIX
KaJIpOB B 00JIaCTU cepBHCa U OKa3aHUs yCIyT HACEJIEHUIO, BBICTPAUBAHUS CEPBUCHBIX TEXHOJIOTHH,
aIMUHUCTPUPOBAHUS U YIPABJICHUS NPEANPUATUSIMU B chepe MepcoHaTbHBIX YCIYyTd TOCTUHUYHO-
PECTOPAaHHOTO CepBUCa TOCPEACTBOM (OPMHUPOBAaHHUA Yy OOYyYarOIIMXCS YHHBEPCAIbHBIX,
oOuienpodeccuoHanbHbIX U MPOGECCHOHATBHBIX KOMIIETEHIMI B COOTBETCTBUU C TPEOOBAHUIMU
®I'OC BO mno nanpasienuto mnonarotoBku 43.03.01 CepBuc nHampaBieHHOCTh (TIpoduib)
OpranuzaloOHHO-yIIpaBieHUECKas JeATEIbHOCTh M TEXHOJIOTUM TMPOJBIKEHUS B cdepe
NEPCOHANBHBIX YCIYT ¥ TOCTHHUYHO-PECTOPAHHOTO CEPBUCA, a TAKXKE PA3BUTHE MPOPECCHOHATHLHO
BaXHBIX KayecTB JIMYHOCTU (TpyAoiroOue, LeJIeyCTPeMIEHHOCTh, KOMMYHHKAOEIbHOCTD,
OpraHU30BaHHOCTb, PAOOTOCIOCOOHOCTh, AKTUBHOCTb U Jp.), IO3BOJISIONIMX pEain30BaTh
c(hOpMUPOBaHHbBIE KOMIETCHIUU B d()PEeKTUBHOUMPOPECCUOHATBHON ACITEILHOCTU MO MPOQUITIO
MOJTOTOBKHU.

B o6mactu Bociutanus nensto OITOIT BO no nanpapnennto nmoarotoBku 43.03.01 Cepsuc
HarpaBjaeHHOCTh (Tpodmiib) OpraHuU3alMOHHO-YIIPABIEHYECKAs ACATEIBHOCTh U TEXHOJIOTHH
MPOJBMKEHHSI B cepe MEePCOHATBHBIX YCIAYr W TOCTUHUYHO-PECTOPAHHOTO CEpBHCA SBISETCS
(opMHUpPOBaHKE COLIUAJIBHO-IMYHOCTHBIX KAUECTB: TOJIEPAHTHOCTb, APYKEI00NE, OTBETCTBEHHOCTb,
IPaXIaHCTBEHHOCTh, pa3BUTHE OOIIEH KyIbTypbl y oOyyarommxcs, a Takxke (opMupoBaHHe
OOIIEKYTBTYPHBIX YHUBEPCAJIBHBIX KOMIIETEHIIMM B cOOTBETCTBUH ¢ TpeboBanusimu GI'OC BO,
MO3BOJIAIOIIMX AKTUBHO BIIMATH HA MPOLECC YIYYIICHHs KadyecTBa >KU3HM HaceleHUs depes
o0OecrieueHre BBICOKOIO YpPOBHSI CEpBHCA, SBISAIOLIEIOCS pPE3yJbTaTOM aJIMUHUCTPATUBHBIX,
YIPaBIEHYECKUX U ApP. IPOLIECCOB.

B obnactu o6yuenust nensto OIIOIT BO mo wampasnenuto nmoarotoBku 43.03.01 Cepsuc
HanpaBleHHOCTh (mpoduns) OpraHU3alMOHHO-YIIPAaBIEHYECKass JEATENbHOCTh M TEXHOJIOTUU
POABHKEHUS B c(hepe MEPCOHANBHBIX YCIYT U TOCTUHHYHO-PECTOPAHHOT'O CEpBHCA SBIISETCS:

—(popmupoBanue y BBITYCKHUKOB KommeTeHIuH, ycraHoBieHHbIx ®OI'OC BO, TTOOII u
Hactosueit OIIOII, Heo6XoAMMBIX JUIsl YCIIEUTHOTO BBIMOJIHEHMS TPO(ecCHOHaIbHONACSITETbHOCTH
B 00JIaCTH CepBHUCA, OKa3aHUs YCIYI HACEIEHUI0 B cdepe NMepCOHATBHBIX YCIYr W CEpBHUCHOIO
00CITy)KMUBaHUS;

—(opMupoBaHre  CINOCOOHOCTHM  MPHUOOpETaTh  HOBblE  3HAHMs, TOTOBHOCTH K
CaMOCOBEPILIEHCTBOBAHUIO U HETIPEPHIBHOMY MTPO(HECCHOHATIEHOMY 00pa30BaHUIO U CAMOPA3BUTHIO;

—obecrneyeHrne MHOTr0o0pa3ust 00pa3oBaTEIbHBIX BOZMOXXHOCTEH 00yUarommnxcs;

—o0ecrieyeHre TMOATOTOBKM BBIMTYCKHUKOB, CIIOCOOHBIX AaKTHBHO IPOCTpauBaTh TIHOKYIO
WHAVBUAYAIbHYIO TPACKTOPHUIO MPOo(ecCHOHANLHON Kapbhephbl, YYUTHIBAIONIYIO CcHeUu(UKy u
M3MEHYUBOCTh YCJIOBHM pBIHKA TpyJAa Ajs obyiacTed NesATeNbHOCTH OakanaBpa MO HalpaBiICHHUIO
noarotoBku 43.03.01 Cepsuc.

OIIOIT BO 43.03.01 Cepsuc HampaBineHHOCTH (podninb) OpraHu3aioHHO- yIIpaBIeHIeCKast
NeSITeIbHOCTh M TEXHOJOTMM TPOJBMXKEHUS B cdepe MNEpCOHAIbHBIX YCIYT U TOCTUHUYHO-
PECTOPAHHOI'O CEpBUCAa OCHOBAHAa HA KOMIIETEHTHOCTHOM IIOJXO0JI€ K OKHUJAeMbIM pe3yjibTaTaMm
00y4YeHMsI 1 OPHEHTUPOBAHA Ha peIlIeHHE CIEeTYIONUX 3a/au:

—HaIpaBJICHHOCTh HAa MHOTOYPOBHEBYIO CHCTEMY 0Opa3oBaHHSI M  HENPEpPhIBHOCTH
npo¢eCCUOHATIBHOTO PAa3BUTHS;

—obecreyeHre 00y4aIUMUCs BbIOOpa HHANBUAYAIbHON 00pa30oBaTebHON TPAaeKTOPUH;

—IPaKTUKO-OPUEHTUPOBAHHOE OO0Yy4YeHHEe, TO3BOJISIONIEE COYeTaTh (PyHIaMEHTAJIbHBIE
3HaHUS C TPAKTUYECKMMU HaBblkamMu 10 HanpasieHuto mnoarotoBku 43.03.01 Cepsuc,
YUUTHIBaIOIIME TpeOoBaHUs NPO(ECCHOHATBLHOTO CTaHIApPTOB «CHEeNHaTucT MO OpraHu3aliu



MOCTHPOJAXKHOTO OOCIY>KUBAaHHUSI M CepBUCA», «PyKOBOAMTEND/YNPaBIAIOMUN TOCTUHUYHOTO
KOMILJIEKCa/CETH TOCTUHUIDY;

—(opMupoBaHKE TOTOBHOCTH BBIITYCKHHUKOB Y HUBEPCUTETA K aKTUBHOU PO ECCHOHATIHLHON
U COLIMAJIbHOM J1€ATEJIbHOCTH.

3.2. TpeOGoBaHHsI K YPOBHIO MOATOTOBKH, HeOO0XO0AUMOMY /UIi OCBOEHMA
o0pa3oBaTe/IbHOI NporpaMMbl 0OakajaBpuaTra mno HanpasjeHuo mnoaroroBkm 43.03.01
Cepsuc

AOUTYpUEHT IOJDKEH MUMETh JOKYMEHT YCTaHOBJIEHHOI'O (YCTaHOBJIEHHOI'O I'OCYJapCTBOM)
oOpa3sia o cpeHeM o01IeM 00pa3oBaHUH.

3.3. HanpasiaenHocts (npoduib) o0pa3oBaTeIbHOW MNporpaMM B  paMKax
HanpaBJIeHHs MOATOTOBKH (CeNHaTbHOCTH)

HanpaBnennocts  (mpodmip)  mporpammbl  —  OpraHu3allMOHHO-YIpaBJieHYECKast
NESATeNbHOCTh W TEXHOJOTMHM MPOABIKEHHS B cepe NEepCOHANBHBIX YCIYr U TOCTHHUYHO-
PECTOPAaHHOI'O CEpBHCA YCTAHOBJIEHA B COOTBETCTBUM C THUIAMHU 3a7ad IpOQPecCHOHATBHON
JESTEIbHOCTH — OPraHU3al[MOHHO-YIIPABJIEHYECKUN U TEXHOJIOTMYECKUHM, a TaKKe 00JIaCThIO U
chepoil mpodeccHOHANbHOM  AEATENBHOCTH - CEPBHUC, OKa3aHHE YCIYI  HACEJICHUIO
(mpenocTaBiIeHNE IEPCOHANTBHBIX YCIIYT, YCIYTH TOCTEIPHUMCTBA, 0OIIECTBEHHOE TTUTAHUE).

3.4. O6beM (TPYA0€MKOCTH) MPOrPaMMBbI

O0beM 00pa3oBaTeNbHOM MporpamMmbl cocTaBiseT 240 3aueTHBIX eTMHMI] BHE 3aBUCUMOCTH
oT (opmbl 00ydeHHUs, IPUMEHSAEMBIX O0pa30BaTENbHBIX TEXHOJOIMH, peaau3alyd MpPOrpaMMbl
OakanaBpuaTa C HCIOJB30BAHUEM CETEBOH (POPMBI, peam3alui MpOorpaMMbl OakaiaBpuara 1o
WH/IMBUyaJIbHOMY y4eOHOMY IJIaHY U BKJIIOYAET BCE BUJIbI KOHTAKTHOM (ayUTOPHOM, IPAKTHKH,
HWP u np.) u camocTosTenbHON paboThl 00y4aromMXCs U BpeMsi, 0TBOJMMOE Ha KOHTPOJIb Ka4ecTBa
ocBoenus cryaeHtom OITOII BO.

O06nem 00pa3oBaTeNbHON MPOrPaMMBbI, PEATM3YEMOU 3a OJIUH YYeOHBIN T'OJl, COCTABIISET, B
cootBercTBUH € 11.1.9. DI'OC BO u JIHA ®I'bOY BO «MI'Y», BHE 3aBUCUMOCTH OT TPUMEHSAEMBIX
o0Opa30BaTeNbHbIX TEXHOJOTUH, peaau3aluu 00pa30BaTENbHON MPOTrpaMMbI C HCIIOJIb30BAHUEM
ceTeBOi Gopmbl B 0uHOH (hopme 00ydeHus: ycTaHaBiIMBaeTcsl paBHbIM 60 3.e.; B3aouHOM ¢opme
oOyueHus ycraHaBinupaercs pazpadorunkoM Y11, Ho He 6onee 70 3.e., a Ipu YCKOPEHHOM 00y4eHUU
— He 6onee 80 3.e..

3.5. Kpaaugukanus, npucBanBaemMasi BbINYCKHHKAM 00pa30BaTeIbHOI MPOrpaMMbl

KBanudukanus, npucBanBaeMas BBITyCKHMKaM oOpa3oBaTenbHOW mporpammel 43.03.01
CepBuc — 6akanasp.

3.6. ®opmbI 00y4eHUsI

@®opmbpl  00ydyeHHMsT 1O 00pa3oBaTENbHOM IpOrpaMMe€ HalpaBl€HUs IOATOTOBKU
OakanaBpuaTa: OuHasi, 3a04Has

Hcnonp3oBaHue ceTeBoi (opMbl peainzaluyu 00pa3oBaTeIbHOM MporpaMmbl — HET.

OOyudeHue ¢ MpUMEHEHHEM HJIEKTPOHHOIO OOYYEeHHs U JAUCTAHLMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHI

OnekTpoHHOEe OOy4yeHHe, TUCTAHLMOHHBIE 00pa3oBaTEIbHbIE TEXHOJIOIUWHU, NMPUMEHSEMbIE
npu obydyeHuu uHBaNUI0B U yui ¢ OB3 mpegycMaTpuBaroT BO3MOXHOCTh IpHEMa-Tieperadu
nH(OpMaIUU B TOCTYIHBIX JJIS HUX (OpMax.

3.7. Cpok noJryueHusi 00pa3oBaHus

Cpok momyueHus: o0pa3oBaHMs (BHE 3aBHCHMOCTH OT IPHMEHSEMBIX 00pa3oBaTeIbHBIX
TEXHOJIOTUH): B OuYHOM (opme oOyueHus, BKIIOYAs KaHMKYJbL, MPEIOCTaBIseMble MOCIE
MIPOXOKJICHHUS TOCYapCTBEHHOM UTOTOBOM aTTECTalluy, COCTaBIAET 4 roja,

npu 3a04HOi (opMe 00ydeHMs] BHE 3aBUCUMOCTU OT IMPUMEHSEMbIX 00pa3oBaTeNbHBIX
TEXHOJIOTUH, yBeTMUMBaeTCsl Ha 6 MecsleB U cocTaBisieT 4 roaa 6 MecsIes;

npu oOyuyeHUHW IO MHIAMBUAYAJIbHOMY y4yeOHOMY IUlaHy MHBanuaoB u jmi ¢ OB3 cpok
00y4eHHs MOXKET ObITh YBEIMUEH 110 UX 3asBJICHUIO He 0oJiee YeM Ha OJMH I'oJ] IO CPABHEHUIO CO
CPOKOM TIOJy4YeHHs oOpaszoBanusi, ycraHoBiecHHbIM PI'OC BO (n.1.8 - &@I'OC BO) s
COOTBETCTBYIOLIEH (pOpMBI 0OyUEHHS.



3.8. SI3bIk peajiM3ali NPOrpaMMblI

[Iporpamma OGakamaBpuara43.03.01 CepBuc peanm3yercsi Ha TOCYJAPCTBEHHOM SI3BIKE
Poccuiickoit @enepanum — pycCKOM S3bIKE.

3.9. IlpuMeHeHHEe ?HJIEKTPOHHOr0 OO0Y4YeHHs, JAUCTAHIHUOHHBIX 00pa3oBaTEIbHBIX
TEXHOJIOTHH

Jns  peanuzanuu  OCHOBHOM mpodeccnoHanbHOM  00pa3oBaTeNbHOM IpOrpaMMbl IO
nHanpasienuto 43.03.01 CepBuc Ha QaxynpTere OH3HEC-KOMMYHHUKAIMH W HH()OPMATHKH
HpKyTcKkoro rocynapcTBEHHOIO YHHUBEPCHUTETa MPEIyCMOTPEHa BO3MOXKHOCTH OpPraHH30BBIBATH
y4eOHBIN MPOIIECC MOCPEICTBOM TUCTAHIIMOHHBIX TEXHOJOTHI O0ydeHUs HAa OCHOBE Pa3IMYHBIX
CHOCOOOB JIOCTaBKU JJIEKTPOHHOTO KOHTEHTAa M JOCTYIHBIX HHCTPYMEHTOB KOMMYHUKAIIUU
oOydaromuxcsi W MpernojaBaTesiedl B AJNIEKTPOHHOW HH(OPMAIMOHHO-00pa30BaTEeLHON cpene
(DUOC) Forlabs.ru https://bki.forlabs.ru/.

OUOC Forlabs.ru Bkiitouaet B ceds 371€KTPOHHBIE HHPOPMALIMOHHBIE PECYPCHI, YIEKTPOHHBIE
oOpa3oBaTebHbIC pecypchl, COBOKYITHOCTb UH(GOPMaIIMOHHBIX TEXHOJIOTH,
TEJICKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHH, COOTBETCTBYIOIIUX TEXHOJOTHYECKHX CPEICTB |
o0ecrnieunBaroIIell OCBOEGHHE O0y4aroHIMMKCS 00pa3oBaTENbHBIX MPOTPaMM B TMOJHOM OOBeMe
HE3aBUCHMO OT MECTa HaXOXICHUS 00yJaroIIiXCsl.

PazButocts uHGOPMAMOHHON HHPPACTPYKTYpPHI, OOECIEYEHHOCTh BCEX JUCHUILUIMH
peain3yeMoil TPOTpaMMBbl  JJICKTPOHHBIMH O0pa30BaTEIbHBIMA PECypcaMH ¥ TOTOBHOCTh
npenojaBaTesiell K UCIOIb30BaHUIO YKa3aHHOM U(pOoBOii MIaTGOpMbl U CEPBUCOB KOJIJICKTUBHOM
paboThI B 00pa30BaTEIHLHOM MPOLECCE, - 00ECTIEYNBAIOT YCIICIIHYIO BO3MOKHOCTEBHEIPEHUS ITON
(dbopMBbI B MOATOTOBKY OakanaBpoB HampaBieHUs «CepBuc» npoQuiib

«Opraau3aMoHHO-YIIPaBIICHYCCKas JCATCILHOCTh U TEXHOJIOTHH TIPOJBIDKEHUS B cdepe
MIEPCOHANBHBIX YCIYT U TOCTUHUYHO-PECTOPAHHOTO CEPBUCA

3.10. AnmanTtanusi o0pa3oBaTeJbHOH NPOrpaMMbl JJs HHBAJMIOB W JHI C
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

Opranmszanus o0pa3oBaTeIBLHOTO TIpoliecca JHUIl C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
3I0pOBbSl U WHBAJIHIOB OCYIIECTBISETCS B COOTBETCTBUU C «TpeboBaHHSIMH K OpraHH3aIlH
o0pa3zoBareNnbHOr0 Tpolecca is OOy4deHUs JIMII C WHBAJIMJAHOCTBIO M OTPAaHUYCHHBIMH
BO3MOYXHOCTSIMHU 37I0POBbsI B TIPO(hEeCCHOHANBHBIX 00pa30BaTENbHBIX OPTaHHU3aIUIX, B TOM YHUCIE
OCHAIIIEHHOCTH 00pa3oBaTeIbHOTO Tiporieccay (yrBepxkaeHbl Munoopuayku 26.12.2013r. Ne 06-
2412 BH), «MeTOIMYECKUMH PEKOMEHIAIMSIMH M0 OpraHU3alliyd 00pa3oBaTeIbHOIO Mpollecca s
oOydJeHUs] HHBAJUIOB M JIUI[ C OTPAaHWYCHHBIMU BO3MOXKHOCTSIMHU 3JIOPOBbSI B 00pa30BaTEIbHBIX
OpraHM3alysIX BHICIIEro 00pa30BaHUs, B TOM YHCJIE OCHAIIIEHHOCTH 00pa30BaTEIbHOTO MPOIIECCcay
(VtBepxknenst MunoOpHayku 08.04.2014 NeAK-44/05 BH) u Ilonoxenuem «OO opraHuzamuu
00pa30BaTeNpHOTO Mpoliecca A7 00y4eHH s HHBAIUOB U JIUII C OTPaHUYCHHBIMH BO3MOXKHOCTSMU
3I0POBBS», YTBEPXKIEHHBIM pekTopoM 25.08.2017. Ha OCHOBaHMM pEIICHHUs] YYEHOTO COBETa
OI'BOY BO «UTI'Y» (mpotokon Nel0 ot 25.08.2017r.)

OcymiecTBisisi MOATOTOBKY OakanaBpoB 1o HampasieHuto noarotoBku 43.03.01 Cepsuc,
KOJUIEKTHUB TpernoaBaTelieil TOTOB K CO3JaHHIO YCIOBUH 1Ml OOy4eHHS CTYACHTOB-UHBAIHIOB H
JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBSI.

[Tportecc oOyueHuss OOYYAIOMIUXCS C OTPAHMYEHHBIMH BO3MOXHOCTSMHU  3JI0POBBS
maHupyercs ocymectsiarh Ha ocHoBe OIIOII BO, agantupoBanHOM, Tpu HEOOXOIUMOCTH, IS
oOyueHHUsT YKa3aHHOW KaTeropuu OOy4yarolIuxXcs IMyTEeM BKIIOYEHHUS B 00pa3oBaTEIbHYIO
MPOrpPaMMYy CIEITUATH3UPOBAHHBIX aTalITAIlMOHHBIX JTUCIUILIAH (MOITYIICH).

OOy4eHrie UHBAIHIOB U JIUIl C OTPAHUYEHHBIMH BO3MOKHOCTSIMH MOET OCYIIECTBISTHCSC
Y4eTOM OCOOCHHOCTEH TICHXO(pU3WYECKOTO PAa3BUTHS, WHIWBHIYATbHBIX BO3MOXHOCTEH |
COCTOSIHUSL 3JI0pPOBbSl OOYYarOMIMXCS Kak B OOMIMX WHKIIO3UBHBIX TpyHHax, Tak U IO
MHIUBUAYAIBHBIM MporpaMmam (1o HEOOXOAUMOCTH).

KommnekcHoe  compoBoXkJeHHEe 00pa30BaTENIbHOTO Ipoliecca CIIOCOOHO — BKJIIOYATh
MICUXOJIOr0-MIeAarorn4eckoe, OpraHU3alMOHHO-TIEArOrMYecKoe M Jie4eOHO-TPOPHIAKTUYECKOEe
HarpaBJIeHUE.



https://bki.forlabs.ru/

[Tnanupyercst MpoIoKaTh co3aHue 6e30apbepHOi apXUTEKTYPHOM Cpeabl U MOBBILICHUIO
YPOBHS JOCTYIMHOCTH 3JaHUW W COOPYKECHHH MOTPEOHOCTSIM KaTeropuid WHBAIMUIIOB W JIUI[ C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbSI.

OcoOble mpaBa mnpu MpueMe Ha OO0ydyeHHEe HHBAIWAOB M JIMI C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 37I0POBBSI, @ TaK)K€ BO3MOXKHOCTH BBIOOpa (hOPMBI BCTYMHUTEIBHBIX WCIBITAHUN
(IMCbMEHHO WJIM YCTHO), BO3MOKHOCTb HCIIOJIb30BaTh TEXHUYECKHE CpPEICTBA, IOMOIIb
ACCHCTEHTA, YBEJIMYEHUE IPOJOJDKUTEIBHOCTH BCTYHNUTENIBHBIX 3K3aMEHOB PErIaMEHTHPOBAaHbI
[IpaBunamu nnpuema B @®I'bOY BO «MpKyTCKHil TOCYapCTBEHHBIN YHUBEPCUTET.

Ha caiite UI'Y B pasgene «AOuTypueHTY» pa3MmenieHa uHpopManus 00 YCIOBHIX
MOCTYIUICHUS B BY3 JJIi MHBAJIUAOB M JIMI C OIPAaHUYECHHBIMH BO3MOXHOCTSMHU 3[I0POBBS, U
uHboOpMalMg O HATUYUU YCIOBUH Ais OOy4YeHHMsS WHBAJIMIOB M JUI[ C OTPaHMYCHHBIMH
BO3MOXXHOCTSIMU 3/TOPOBBSI.

AOUTYpPUEHTHI-NINLA C OTPAHUYEHHBIMH BO3MOKHOCTSMHU 370POBbsI IIPUHUMAIOT y4acTUE B
OJIUMIIUA/IAX HIKOJILHUKOB, JHE OTKPBITHIX JABeped W MPO(OpPHEHTALMOHHOM TECTHUpOBaHUU. B
ciydyae HeoOxoaumoctTd B IlpueMHONM KOMHCCHMM MOTYT TPOBOJUTHCS KOHCYJIbTAallUU JUIs
aOUTYpUEHTOB-UHBAJIMIOB U JIUI[ C OTPAHUYCHHBIMU BO3MOXKHOCTSMHU 3J0POBBSI 1O BOIIPOCAM
npueMa u 00ydeHHs B By3e.

KomiiekcHoe conpoBo:kieHne 00pa3oBaTeIbHOI0 Mpoiecca

KommiekcHoe conpoBoKAeHNE 00pa30BaTEIHLHOTO MPOIIecca CTYIEHTOB-HHBAINUIOB U JIULL C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3/IOPOBBS PUBS3AHO K CTPYKTYype 00pa3oBaTeIb-HOrO mpolecca,
OTIpE/IEIISETCS €ro LEIsIMU, IOCTPOEHUEM, COACPKAHUEM U METOIaMU.

[Icuxonoro-nenarornyeckoe COnpoBOXKICHNE MHKIIO3UBHOTO 00pa3oBaHusi 00ydaromuxcsi-
MHBAJIWA0B U JIMI C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3J0POBbsI IIpENIoiaracT: KOHTPOJIb 3a
rpadukoM y4eOHOrO TpoIlecca M BBHIMOJHEHHWEM aTTECTAlMOHHBIX MEPONpPUATUH, oOecredeHue
y4eOHO-METOIMYECKUMHU MaTepHajaMi B JOCTYIMHBIX (popMax, OpraHM3allii0 MHIUBUIYAIbHBIX
KOHCYJIbTAINH U1 CTYACHTOB-UHBAINIOB, 10 HEOOXOUMOCTH, UHIUBUAYATbHbIC YU€OHBIC TJIAHBI
U UHIUBUAYalbHbIE IpadUKu 00yueHus, COCTaBIEHUE PaCcTIMCaHUs 3aHATHH C yU4ETOM JIOCTYITHOCTH
cpeabl. s 00yyaronmxcsi, MMEIOIUX OrPaHUYEHHs IO COCTOSHUIO 3/10pOBbsl, B YUeOHOM IJIaHe
MPEeyCMOTPEHBI JUCHMILIUHBI 110 BBIOOPY, UYTO JaeT BO3MOXHOCTh BBHIOMpATh WHIUBUAYAIbHYIO
TPAEKTOPUIO O0yUEHHUS.

OpranuzalvoHHO-TIEAArOTHYECKOE COMTPOBOXKIEHNE HAIIPABJIEHO Ha KOHTPOJIbYCIIEBAEMOCTH
00yJaroImuXxcsa-uHBAINUAOB U JIUL] C OTPAHUYEHHBIMHA BO3MOXKHOCTSIMU 3/10pPOBbSI BCOOTBETCTBUU C
rpagukoM ydeOHoro mporecca. OHO mpemycMaTpUBAET KOHTPOJIb IOCEHIAEMOCTH YYEOHBIX
3aHATHUH, MOMOIIb B OpPraHU3allMM CAMOCTOSITEIbHONW paboThl, OpraHU3alMI0 MHIUBUAYATbHBIX
KOHCYJbTallMil  JUIsl JJIMTENBHO OTCYTCTBYIOIIMX OOYyYarolMXCs, KOHTPOJb TEKYIIeW |
MIPOMEKYTOUHOM aTTecTallMy, IOMOUIb B JIMKBUJIAIIMM aKaJIEMHUUECKUX 3a/10JKeHHOCTeH. JlaHHbIe
BOIIPOCHI PEIIAIOTCS COBMECTHO C KypaTopamMH Y4YeOHBIX TIPYIIN, 3aMECTHTENSIMU JEKaHOB IIO
BOCIUTATENIHHON U yueOHOIl paborTe.

Bo Bpems mpoBefeHHs TEKYIUX 3aHATHI B Tpymax, rae o0y4JaroTcs MHBAJIWAbI U JIMIA C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS, IPUMEHSIOTCS Pa3JInYHbIE BU/IbI 3BYKOYCHIIMBAIOIIEH
anmaparypel, MYJIbTHMEIUHHBIX W JPYTUX CPEJACTB IS TIOBBIIICHUS YPOBHS BOCIPHITHS H
nepepaboTku yueOHoM nHpopMay 00yJaroIUMUCS ¢ Pa3InYHBIMUHAPYIICHUSIMHU.

Brei6op MeTonoB 0o0ydeHHs A7 WHBAIMIOB M JIML C OTPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsI OTpENENSIETCs COoAep)KaHuEeM OOyueHUs, YPOBHEM NPO(EeCcCHOHATBHON IMOATOTOBKH
npodeccopcKo-TpernoaaBaTeIbCKOro COCTaBa, METOJAMYECKOTO M MaTepuaibHO-TEXHUYECKOTO
o0ecrieyeHusi, OCOOCHHOCTSAMHU BOCHpHUATHS y4yeOHOW wuHpopMamuu oOydalomuxces H Jp.
[IpumeHstoTCS  cOLMaNbHO-aKTUBHbIE U  peQIIEKCHUBHBIE METOJbl OOYYEHMs, TEXHOJIOTHH
COLMOKYJIbTYPHOU pEeadMIMTAllUK C IIeJbI0 OKa3aHWs MOMOIIM B YCTAHOBJIEHHWU MOJHOIEHHBIX
MEXJIMYHOCTHBIX ~ OTHOIIEHWH C JAPYrUMU  OOy4aroUMMHCS, CO3JaHus  KOM(OPTHOTO
MICUXOJIOTUYECKOT0 KJIMMaTa B y4eOHBIX TPYIIax.

OCoOCHHOCTSIMH TIPOBEICHHS TEKYIIETO KOHTPOJISA 3HAHUN, MPOMEKYTOYHOW M HTOTOBOM
TOCYJapCTBEHHON  arTecTaluy  OOYYalOUIMXCSA-MHBAJIMIOB M JIMIl C  OTPaHMYCHHBIMH



BO3MOKHOCTSIMH ~ 3JI0OPOBbsSI IIPEAYCMAaTPHUBAETCS CO3[JaHME CIIEHUAIN3UPOBAHHBIX (HOHJIOB
OLICHOYHBIX CPEJICTB, MO3BOJISIIOIINX OLEHUTH CTENIEHh OCBOCHUS 00yUaroIuMcst 00pa3oBaTeabHON
IporpaMMbl U JIOCTHKEHHE IIeNieii 00pa3oBaTeNbHON MporpamMMbl, BbIOOp (GOpM HMpOBenEHUS
aTTecTallid U KOHTPOJIA 3HAHWM, MpPeJoCTaBICHUE JOMOJHUTEIBHOTO BPEMEHH Ui MOJATOTOBKU
OTBETOB, IPUMEHEHHE CIIEHUAIBHBIX TEXHHUECKUX CPEICTB, IPUBJICUYCHHE AaCCUCTEHTA.

Beibop MecT TpOXOXAECHHUS MPaKTUK Uis OOy4YaloIIMXCS-UHBAIUIAOB U JIHMI C
OTPaHUYEHHBIMH BO3MOJKHOCTSIMH 3JI0POBBSI OCYILECTBIISIETCSI C YYEeTOM TpeOOBaHUM uX
JOCTYIHOCTH JJIsl IaHHOM KaTeropuu oOyuaromuxcs. B ciayyae HEOOXOAMMOCTH YYHTHIBAIOTCS
PEKOMEHJALNN MEIUKO-COLMAIBHON IKCIEPTH3bl, OTPAKEHHBIE B MHIAMBHYaJIbHON Mporpamme
peaduIHTaIIH.

B 1menmsx JOCTYNHOCTH TMONy4eHHMsS BBICHIETO OOpa3oBaHUs IO 00pa30BaTENbHBIM
mporpaMMaM HHBaUJAaMM M JIMIAMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU  370POBbS
YHUuBepcUTETOM OO0OECIECUYNBACTCS: HAIUYHE AIbTEPHATHUBHONW BEpPCUU OQHUIMAIBLHOTO caiiTa
opranusanuu B cetn «MHrepHer» mua cmabosumsmux  (http://special.isu.ru/ru/index.html);
MIPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIETO 00YJAIOMEMYCS] TEXHHUECKYI0 HEOOXOMMYIO TIOMOIIIb;
o0ecrnieueHre BhITYCKa aJbTePHATUBHBIX ()OPMATOB MEUATHBIX MaTepUaoB (KPYMHBIN MpUdT wim
aymuodaiisiel); nyOnMpoBaHUE 3BYKOBOW CIPABOYHOW HMH(OpPMAIMM O PACHUCAHWH YYEOHBIX
3aHATUNA BU3YalbHON (YCTaHOBKAa MOHHUTOPOB C BO3MOXKHOCTBIO TPAHCISIUU CYOTHTPOB);
oOecrieyeHne HaJUIeKAIMUMI  3BYKOBBIMU CPEACTBAMH  KOJUIEKTUBHOTO TOJB30BAHHUSA JUISA
WHBAJIUJIOB U JIUI] C OTPAHMYEHHBIMH BO3MOKHOCTSIMU 37JOPOBBS 110 CIYXY; JIJIsl HHBAJIUOB WUITHUI] C
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 30POBBS, MMEIOIIMX HApYIIEHUS OIOPHO- JBUTATEIHHOTO
anmnapata MaTepUalbHO-TEXHUYECKHE YCIOBUSA 00eCleynBaroT OecnpensiTCTBEHHBIH JOCTYII
oOyJaromuxcs B y4eOHBIE TIIOMEIICHHs, CTOJIOBBIE, TYAJETHBIE W JPYrHe MOMEUICHUS
YHuBepcurera, a Takke NpeObIBaHNE B yKa3aHHBIX TOMEIICHUSX.

WNH)OopMaTmOHHO-TEXHOIOTUIECKOE COTPOBOXKICHHE 00yUeHHS 00YUYaIOIMX CSI-MHBATIHIOBH
JUI] C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH  3JI0POBbS  MPEIyCMaTpPUBAEeT HCIOJIb30BaHUE
MaTepHATbHO-TEXHUYECKUX CPEIICTB ISl O0YJAIOIIMXCS Pa3IMYHBIX HO30JIOTHIA.

g ocBoenust pucuuruinHbel «@usndeckas kynaerypa B @I'BOY BO «MI'Y» ycraHoBieH
0CO0BIH TopsiTok. OO0yUYaroMUMCSI-MHBAIHIAM TIPEAJIAratoTCs 3aJJaHus U CIICIMATIbHBIN KOMILIEKC
YIpa)KHEHUH U CaMOCTOSATENBHOTO (PU3MUECKOro COBEpIIEHCTBOBaHUA. {1 oOydarommxcs c
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBBS TTPOBOJISATCS 3aHITHS B CIICIIUATBHBIX (METUIIMHCKHX )
rpynmnax ¢ JOCTYHHOM (u3nyeckoil Harpy3kod, Yy4YUTHIBAIOIIEH OCOOEHHOCTH KaXJ10ro
oOydarorierocs.

B crpykrype mnoapasgenenuit MpkyTCKOro rocyJapCTBEHHOIO YHHUBEPCHUTETa HMEETCS
MenmyHKT, T/1e 00y4aromuecs-HHBAIHIBI U JIMIA C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 3/I0POBBS
MOTYT MOJY4YUTh OECIUIaTHYI KBAJU(PHIMPOBAHHYIO MEIUIMHCKYIO MOMOILb HpPU TPaBMax,
OCTPBIX M XPOHHYECKHX 3a00JIEBAaHHSX, MOTYT OCYIIECTBIATH JeueOHbIe, TPOPIIAKTHICCKUE U
peadmInTallMOHHBIE MEPOIIPUSATHS.

B yHUBepcuTETE CTYACHTHI-WHBAIUIBI M JIUIIA C OTPAHHYSHHBIMHA BO3MOYKHOCTSIMH 3/I0POBBSI
MOTYT MOJIYYUTh BbICIIee 00pa30BaHUE C MPUMEHEHUEM JAUCTAaHIIMOHHBIX TEXHOIOTUI. [l TaHHOM
KaTeropuu CTYAEHTOB, IPU HEOOXOIUMOCTH, MOKET ObITh pa3paboTaH UHIUBUAYAIbHbIN yueOHbII
IUTaH C MHIUBUAYAJIbHBIM Ipa(UKOM MOCEIIEHHS 3aHATUH, B KOTOPOMIIPEyCMOTPEHBI Pa3InYHbIE
BapHaHTHI TPOBE/ICHUS 3aHATHIA: B YHUBEPCHUTETE (B aKaIeMHUECKOUTPYTIINE) U WHANBHIYAITBHO, C
WCTOJIb30BAHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

CouuajibHOE COMPOBOKIEHUE

ConmanbHOE CONPOBOXKAECHUE OOYYAIOUMXCA-MHBAIUAOB M JHMII C OrPaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JIOPOBBSI ocyIiecTBisiercs: LleHTpom 1mo paboTe co CTyaeHTaMU-UHBATUAAMHA H
JIMIIAMU C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10pPOBbSI HA OCHOBaHMU AercTByromero [lonosxeHus
(http://isu.ru/ru/about/administration/cpi/index.html). Cormansaoe compoBoXeHHE CTYACHTOB-
MHBAJINJIOB M JIMIl C OTPAHUYEHHBIMUA BO3MOKHOCTSMH 370POBBSI BKIIOUAET MEPhl KOMIUIEKCHOTO
COIPOBOXACHUSI 00pa30BaTEIBLHOrO MpOLEecca, HaNpaBlIeHHbIE HA MX COLHUAIbHYIO MOECPKKY,
BKJIIOYAsl peIIeHHE OBITOBBIX MpOOJieM, NMPOKUBAaHHUA B OOIIEKHTHUH, COLUAIBHBIX BBIILIAT,
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BBIJICTICHUSI MaTepUaIbHOW IMOMOIIHM, CTUICHIUAIBHOTO OOECIeUeHHs, MPEIOCTaBICHUE YCIIYT
MEIULUHCKUX ITYHKTOB.

B cootBerctBun ¢ Ilonoxxkennem o CryaenueckoM ropoake @I'BOY BO «Upkyrckuii
roCyJAapCTBEHHBIN YHUBEPCUTET» HHBAIM/IBI U JIMLA C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU 3/10POBbS
MMEIOT NMPEUMYLIECTBEHHOE IIPABO HA INPENOCTABJICHUE UM JKUIBIX nomeuieHui. [lonoxenue o
CTUIECH/IMAIBHOM oO0OecriedyeHur M Apyrux ¢GopMax MaTepuanbHONW MOAJEPKKH CTYJIEHTOB,
periaMeHTHPYET BBIILIATY CTYACHTaM-MHBAJIUAAM W JIMI[AM C OFPAaHUYEHHBIMH BO3MOXKHOCTSAMH
310POBbS COLIMAIBHOW CTUIIEHIMU U MAaTEPUAIIBHON MOAJICPHKKH.

OnHO U3 BOKHEUIIUX HAMPABICHUH JAEITEILHOCTH 10 00ECIIEYCHHUIO COMATBHON 3aIUThI

— COJICHCTBHE 3aHATOCTH U TPYAOYCTPOWCTBY CTYACHTOB-MHBAIWJOB M BBIITYCKHUKOB
YHUBEPCUTETA, IIOBBIIICHUE HMX COLMAJIbHOM aJanTallid Ha pPETMOHAIBHOM pBIHKE Tpyzaa. B
yHUBepcuTeTe cymecTByeT «LleHTp comeicTBusl 3aHATOCTH U TPYAOYCTPOMCTBY BBIITYCKHHKOB)
(http://job.isu.ru/)

OCHOBHBIMU HaIlPaBJICHUSAMH JI€ATEIHOCTH LEHTPA SBISAIOTCS OCTOSHHOEB3aUMO/ICHCTBUE
C paboTojmaTensiMH Ha PErHOHAILHOM PBIHKE TPyZla W aKTHBHBIE (OPMBI U METOJIBI PabOTHI C
oOyuaronmucs (Mpe3eHTali KOMIIaHUH U BBITYCKHUKOB, SpMapKH BaKaHCHil,MacTep-KIacchl U
o0ydJaromue ceMUHaphbl, IPMapKH BaKaHCUH U JIp.).

Meponpuatuss 1O COAEHCTBUIO TPYIAOYCTPOMCTBY  CTYIEHTOB-MHBAJIWIOB JHUI C
OTPAaHUYECHHBIMM  BO3MOXKHOCTSIMM ~ 3/I0POBBbSI  OCYIIECTBIIIFOTCS B YHHBEPCHUTETE  BO
B3aUMOJICHCTBUU C TOCYJAPCTBEHHBIMU LIEHTPAMU 3aHSATOCTH HACEJIEHUs, HEKOMMEpPUYECKHUMHU
OpraHu3alusMu,  OOIIECTBEHHHIMU  OPTaHM3AlUSIMH  WHBAJIUIOB,  MPEANPUATHAMH U
OpraHu3alUsIMU.

YHuBepcuter  oOecrieuyMBaeT  CO3/JaHUE  TOJEPAHTHOW  MPO(PECCHOHATBHOW U
COLIMOKYIIBTYPHOM cpefpl, HeoOXoaumon [isi (GOpMHUpPOBAHUS TPakKIAHCKOH, MPaBOBOM H
npoeCCHOHATPHON TO3HWIMK COYYacTHs, TOTOBHOCTH WIEHOB KOJUICKTHBA K OOIICHUIO |
COTPYIHUYECTBY, K CIIOCOOHOCTH TOJIEPAHTHO BOCIPHUHUMATH COIMAIbHBIC, JHUYHOCTHBIE H
KYJbTYPHBIE PA3JIUYUA.

Be30apbepHasi apxuTeKTypHas cpeaa

B ynuBepcurere Benercs padoTa 1o co3iaHuio 6e30apbepHOi cpeibl U MOBBIIIEHUIO YPOBHS
JOCTYMIHOCTH 3JIaHUH U COOPYXEHUH TOTPEOHOCTSIM KaTeropuii WHBAIMIOB U JIHMI[ C
OTPAaHUYEHHBIMM BO3MOXHOCTSIMU 3J0pPOBBS: C HapyLIEHUEM 3pPEHUS; C HApyLICHUEM CIyXa; C
OTpaHUYEHUEM JIBUTATENBbHBIX (DYHKIIUH; C COMATUYECKIMH HAPYIICHUSIMHU.

Ha Teppuropun MpKyTCcKOro rocy1apCTBEHHOIO YHMBEPCHUTETA MPOJOJIKAIOT CO3/1aBaThCs
yclaoBUSA JUIsl OeCHpensiTCTBEHHOro, O€30MacHOr0 M YAOOHOTO NEepEeABMKEHHUS CTYAEHTOB C
OTpaHUYEHHBIMU BO3MOXKHOCTAMHU 370poBbsi. [lo mpockbe CTyIeHTOB, MepeABUTaAIOLIUXCS B
Kpece-KOJSICKE BO3MOXHO COCTaBJICHHE PACTIUCAHUS 3aHATUH TaKUM 00pa3oM, 4TOObI 00eCTIeYHTh
MUHUMYM TE€PEABIKEHUN 110 YHUBEPCUTETY — HA OJHOM 3TaXke, B OHOM Kphlie u T.1. Ha 6aze
Hayunoit 6ubnuotexu «MI'Y» Benercs pabota 1mo 060pyJ0BaHHIO CTIEIIUATIFHOTO KOMITBIOTEPHOTO
kaOuHeTa  AJi1 CTYJAEHTOB-WHBAJIMAOB U JIUI C OIPaHUYCHHBIMHBO3MOKHOCTSIMHU 3/10POBbS C
BBIIETICHHEM pab04yero MecTa Juist 00YJaroIIuXCsl, MMEIOIINX HapYIICHUsS 3pEHUSI.

Kopnyca wu oOmexutusi yHUBEpPCHUTETa OCHAIICHBI TMPOTHUBOIOKAPHOW 3BYKOBOM
CUTHaJIM3alUEH.

PA3JIEJ 4. INIAHUPYEMBIE PE3YJIbTATHI OCBOEHUS OCHOBHOM
IMPOP®PECCHUOHAJIBHON OBPA3OBATEJIBHOM ITPOIT'PAMMBI BAKAJTABPUATA

4.1. TpeGoBaHusi K NJAHHPYeMbIM pe3yJbTAaTaAM OCBOeHHSI 00pa3oBaTe/bLHOM
NporpamMmsl, odecrnedynBaeMbIM JUHCHUIUVIMHAMHA (MOAYJISIMH) U NPAKTHKAMHU 00513aTeIbHOM
YacTH

B pesynbrate 0ocBOeHHMs OCHOBHOH Mpo¢ecCHOHATBbHONW 00pa3oBaTeIbHON MpOrpamMmbl Y
BBIITYCKHUKA JIOJDKHBI OBITh C(OPMHPOBAHBI BCE KOMIIETEHIMM, YCTAaHOBJIEHHBIE IPOTrpaMMOil
OakanaBpuaTa: yHUBEpCaJbHbIC, 00IIEnpodecCHOHATIbHBIE U MPO(ECCHOHATbHBIE KOMIIETEHIUH.
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COBOKYMHOCTh KOMIIETCHIIUH, YCTAaHOBJIEHHBIX 00pa30BaTENbHOM MporpaMMoi, oOecreyuBaeT
BBIIYCKHUKY CIIOCOOHOCTBH OCYIIECTBJISATh MNPOPECCHOHANBHYIO IESATeNbHOCTh BoOmactu «33
CepBuc, OKazaHuWe YCIYr HACEJIICHUI0 (TOProBis, TEXHUYECKOE OOCITY)XHBaHHE, PEMOHT,
MIPEIOCTABIIEHUE MEPCOHANbHBIX YCIYT, YCIYT'M TOCTENPUUMCTBA, OOIIECTBEHHOCMUTAHUE U
np.)», B chepe mpodecCHOHATBHBIX YCIYT «OKa3aHUsA YCIYI W CEPBUCHOTOOOCITYKHBAHUSI,
yctaHoBieHHBIX 1.1.11 ®I'OC BO, u pemars 3amauu mpodecCHOHATBHON ACATEIHHOCTH
OpPTraHMU3aLMOHHO - YIIPABJIEHYECKOI0 M TEXHOJIOIMUECKOT 0 THIIA, YCTAHOBJIEHHOTO B COOTBETCTBUU

cm.1.12 ®IrocC BO.

YHI/IBepcaJIbeIe KOMIICTCHIHMHA BBINMNYCKHUKOB U HHIAUKATOPbI UX JOCTHUKCHUSA

HaumenoBanue Koa n HaumMeHoBaHHe Koa n HaumeHoBaHue
KaTeropu (rpymnimbi) YHHBEpCaJIbHOM HHAUKATOPA T10CTHKEHH S
YHHUBeEpCaTbHbIX KOMIETeHIIU! YHUBepcaIbHOI
KOMIeTeHIuii KOMIeTeHIIUU
CucteMHOE B KPUTHIECKOE VK-1. HUAKyk11
MBIIIJICHHE Crocoben oCyIeCTBIATHIONCK, | OCyIIEeCTBISET IIOMCK,

KPUTUYECKUNA aHaU3 U CHUHTE3
nH(pOpMAITUH, MIPUMCHSTH
CHCTEMHBIN MOIX O/ IS
peLIeHs TOCTAaBJICHHBIX 3324

KPUTUYECKAN AaHAJIU3 U CUHTE3
nH(pOpMAIH, HEOOXOANMOHN IS
PelIeHUANIOCTaRICHHBIX 33124

I/II[KYKLZ

IIpuMeHsieT cUCTEMHBIN TOAXO0N
AJid  pCHICHHA IMOCTABJICHHBIX
3a1a4

Pa3paboTka u peanuzars
MPOEKTOB

YK-2.

CrocobGeH  ompenensitb  Kpyr
3aa4 B PaMKax MMOCTABJICHHOM
nejiun I/IBLI6I/IpaTL OIITUMAJIBHBIC
CIIOCOOBI MX pELICHHS, UCXOJs
W3  JICHCTBYIONIMX MPAaBOBBIX
HOPM, HUMEIOIIUXCS PECYPCOB U
OrpaHU4YECHUMN

I/II[KYKZ.I

DopMynupyeT B paMkax
IIOCTABJICHHONW LENM IPOEKTa
COBOKYITHOCTh 3amad,
o0ecrnednBaroX ee
JOCTIKEHHE

NKyk2.2

Bribupaer onTHMaEHBIACTIOCO0
pelleHus  3amay,  y4UTbHIBasd

JEeHCTBYIOLINETIPABOBbIE HOPMBI
MHMEIOIIUECS YCIIOBUSA, PECYPCHI
Y OTpaHUYeHUs

Komannnas paboTa 1 TUIepCTBO

VK-3.

CriocobeH OCYILECTBIIATD
COIIMAIIBHOE B3aMMO/ICHCTBUE U
pEaTM30BbIBATh CBOKO pOJb B
KOMaHJIe

I/II[KYKEH

Onpenensger CcBOWO  poib B
KOMaHJIe, UCXOAsl U3 CTPATETUH
COTPY/IHUYECTBA JUTS
HOCTHX(CHHHHOCT&BHGHHOﬁ e
I/II[KYIG.Z

y‘II/ITBIBaeT OIIBIT, nacu nu
0COOEHHOCTH IOBEICHHS YICHOB
KOMaHAbl  JUIS  JOCTIDKEHUS

IOCTaBJICHHOM OCIIn




I/II[KYK3.3
CobOmomaet YCTaHOBJICHHBIC
HOpMBI U TIpaBWJIa KOMaHIHOII
paboTHI, HeCceT JTUYHYTO
OTBETCTBEHHOCTh 32  OOIIMiA
pe3ynbTaT

Kommynukarms

YK-4.

Crocoben OCYIIECTBIISITH
JENIOBYI0  KOMMYHHKALUIO B
YCTHOW W NMHChMEHHOU (hopMmax
Ha  TOCYAAapCTBEHHOM S3bIKE
Poccuiickoit  denepanuun  u
WHOCTPaHHOM(BIX ) sI3bIKE(axX)

NAKyk4a

JleMoHCTpUpYET YMEHHE BECTH
0o0MeH aenoBotMHGOpManel B
YCTHOW W MUCBMEHHOM (opmax
Ha TOCYy/apCTBEHHOM S3BIKE C
YYeTOM ocobeHHocTel
CTHJIMCTUKN O(UINANBHBIX U
HeouIMaNbHBIX  NHCEM W
COLIMOKYJIBTYPHBIX Pa3IUunil.

NKyga2

JleMOHCTpHUpYeT yMEHHE BECTH
oOMeH nenoBoinH(popMalueii B
YCTHOW W MHChMEHHOH (popmax
HE MEHee dYeM Ha OIHOM
HMHOCTPAHHOM SI3BIKE;

MAKykas3

Breioupaer crunp oOmeHus B
3aBUCHMOCTH OT LIEJU u
YCJIOBHH IIaPTHEPCTBA;
aJanTHpyeT peub, CTHJIb
OOILIIEHUST U A3BIK JKECTOB K
CUTYallUsIM B3aHMO/JICHCTBUSI.

MexkynbTypHOE
B3aUMOJICHCTBHIE

VK-5.

CnocoOeH BOCIIpUHUMATh
MEXKYJIBTYpHOE pazHooOpasue
00111eCTBa BCOILMAIIBHO-
HCTOPUYECKOM, ITHYECKOM H
(hr10coPCKOMKOHTEKCTaX

M Kyxs.

Bocnpunumaer
MEXKYIbTYPHOE
pa3HooOpa3me  obOmiecTBa B
UCTOPUYECKOM  KOHTEKCTE H
UHTEPIPETUPYET UCTOPHIO
Poccun B KOHTEKCTE MHPOBOTO
UCTOPUYECKOTO

pa3BuTHA

M Kyxs.

Bocnpuaumaer KyabTypHOE,
9THO-HAI[HOHAIBHOE,
KOH(eCCHOHATTBHOE,
HOPMaTHBHO-LICHHOCTHOE,
COIMAIbHO-UCTOPUIECKOE
pazHooOpasue obIIecTsa B
(brIT0COPCKOM KOHTEKCTE




M1 Kyxs.s

VuuteiBaeT nopu COLUMAJIBHOM M

npodeccHoHaTbHOM — OOIICHUH
UCTOPUYECKOE  Hacleaue WU
COIIMOKYJIBTYPHBIE  TPAJULIUU

Pa3IMYHBIX COIHATBHBIX TPYIII,
9THOCOB M KOH(ECCHUH, BKIIIOYast
MUPOBBIC peIUTHH,
(dunocockue W ATHUUECKUC
YUCHHS

CamoopraHuzamms u
camMopazBuTHe (B TOM 4YHCIe
310pOBbecOepeKeHHE)

YK-6.

CriocobeH  ynpaBiATh CBOUM
BPEMEHEM,  BBICTpaWBaTh |
peann3oBHIBATh TPACKTOPHIO
CaMOpa3BUTUSI  HAa  OCHOBE
NPUHIMIIOB  00pa3oBaHUsl B
TE€YEHHE BCEH KU3HU

I/IIIKYI%.I

OTtbupaer u HCTIONIB3yEeT
UHCTPYMEHTBI u METOBI
yIOpaBleHUsT BPEMEHEM  IIpH
BBINIOJIHCHHH KOHKPETHBIX 3313

I/II[KYK6.2

Ompenenser 3a/1auu
caMOpa3BUTHA u
npogecCHOHANTBEHOTO pocrTa,
BBICTPauUBAET BPEMEHHYIO
TPACKTOPHUIO MX JOCTH)KCHHUS C
000CHOBaHHMEM aKTYaIbHOCTH U
OmnpeJeNicHeM — HEe0OXOIUMBIX
PECYPCOB JIJISl KX BBITTOJTHEHUS

I/II[KYK6.3

OcyuiecTBiseT INIAHUPOBAHKUE U
BBICTPAUBACT TPACKTOPHIO
JIMYHOCTHOI'O U

PO eCcCHOHAIBHOTO Pa3BUTHS Ha
OCHOBE MPUHITUIIOB 00Pa30BaHUSI
B TEUCHHUE BCEH JKI3HH,
HCIIONB3Ys] HTHCTPYMEHTHI
HENPEPBIBHOTO 00pa30BaHus

YK-7.

CriocobeH moiep>KuBaTh
JTOJKHBIN YpOBEHb()H3MUECKO
HOATOTOBICHHOCTH IS
obecrieyeHust MOTHOIEHHON
COLMAJIBHON U
podheCCHOHATLHON
JeSITeTbHOCTH

MKy

Ompenenser JTUIHOCTHBIHA
YPOBEHb (PH3MYECKOTO PA3BUTHS
u ¢duzndeckoit
MOJITOTOBJICHHOCTH

HKyx7.2

[MomnepxxuBaeT  cOOCTBEHHBIN
YPOBEHD (hu3maeckoi
MMOATOTOBIICHHOCTH Ha JOJIKHOM
YpOBHE ISt obecreueHus
MIOJTHOIICHHOM COIMAJIbHONH |
npodecCHoOHATEHOM
JIEeSITENHLHOCTH

Be3omacHocTh
JKU3HENEATEILHOCTH

VK-8.

Cnocoben co37aBaTh 5
MOJICPIKUBATH Oe30IacHble
YCHOBI/IH KHU3HCACATCIbHOCTH, B

HI[KYKS.I

Coznaer v mojAepKUBaeT
Oe30macHbIe yCIOBHS
KHU3HEICATEIbHOCTH




TOM YHCJIE NPU BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUN

N1 Kyks.

Pa3psacHser npaBuiia noBeaeHUs
IIpY BO3HUKHOBEHUH
YpE3BbIYANHBIX CUTYALHI

OKOHOMHMYECKast KyJlbTypa M
OCHOBBI ¢uHAaHCOBOI
ITPaMOTHOCTH

VYK-9 CrocobeH npuHHUMAaTh
000CHOBaHHBIE SKOHOMUYECKHUE
pelieHHs BPa3InIHbBIX
00IaCTIX)KU3HE eI TEIbHOCTH

NKyko.1

IMonnmaeT6a30BbIe IPUHIUITBL
(YHKIMOHUPOBAHUS SKOHOMUKH
U DKOHOMHYECKOTO Pa3BUTHS,
1enu ¥ GOpMbI y4acTHs
rocyaapcTBa B SKOHOMUKE

N Kyxo.2

[lpumenser MeTOABI JIMYHOTO
9KOHOMHYECKOT0 H(PUHAHCOBOTO
TUTAHUPOBAHUS IJIS1 TOCTIDKCHHS
TEKYIIMX W  JOJTOCPOYHBIX
(hMHAHCOBBIXIIETICH, UCHIONB3YET
(uHAaHCOBBIE WHCTPYMEHTBI IS

yIIPaBICHUS JTUYHBIMU
(hnHaHCAMH (TUaHBIM
OIOIKETOM), KOHTPOJIUPYET

COOCTBEHHBIE SKOHOMHUYECKHE U
(huHAHCOBBIE PUCKU

I'paxxnanckas no3uuus

YK-10

Crocoben popmupoBatb
HETepPIUMOE OTHOLICHHE K
KOPPYILHOHHOMY MTOBEICHUIO

N AKyki0.1

IToHumaeTr HOpMBI,
oOecnieunBaroie 60prOy C
KOppPYIILMEN B PA3IMYHBIX
001acTsIX KU3HEACATENBHOCTH,
CrocoObI MPOPHUITAKTUKH
KOPPYILXHU U HETEPIIUMOTO
OTHOLIEHUS K HEH.

N AKyxk10.2

BsaumoneiicTByeT B 001IeCTBE
Ha OCHOBE HETEPIIMMOTO
OTHOIIIECHHS K KOPPYIIIIHH.

N AKyxk103

[Inanupyer, OpraHu30BbIBAET
U TIPOBOJUT MEPOIPHSITHS,
obecrieunBaroIme
(bopMupOBaHHe rPaKIaHCKON
MO3UIMU U TIPEJOTBpAIEHUE
KOppyIuuu B
npoheCcCUOHAIBHOMN
ACATCIIBHOCTH, B COLIUYME




4.1.2 OomenpogeccnoHaIbHbIe KOMIETEHINH BHIMYCKHUKOB H WHIUKATOPbI MX

JAOCTHIKCHUSA

HaumMmeHnoBaHue

Koa n HanmMeHOBaHHUe

Koa n HauMeHOBaHHe HHAUKATOPA™

KaTeropu (rpymnimbi) o01enpodgeccuoHAILHOM JOCTUKEHU S
o01menpodgeccHoHAIBLHBIX KOMIIeTEHIINH o0uenpodgeccuoHAILHOI
KOMIIETCHINH KOMIIETCHIINUN
TexHonoruu OIIK-1 MK orki.1.
Crocobern npumensth | OCYIIECTBISIET NMOUCK, aHAIHU3, oToop
TEXHOJIOTUYECKUE TEXHOJIOTHYCCKUX HOBallUH u
HOBallMd U COBPEMCHHOE COBPCMCHHBIX IMpOorpaMMHBIX
IIporpaMMHOE IMPOAYKTOB B HpO(l)eCCHOHaHBHOfI
obecrieuenne B chepe | ACATEIBLHOCTH
cepBruca UJK ork1.2
Hcnonb3yer TEXHOJOTMYECKHE HOBALlUU
U CIICIMATU3UPOBAHHBIE TTPOTrPAMMHBIC
IPOAYKTHI B c(hepe MepCOHATBHBIX YCIYT
VYnpasneHnue OIIK-2 WK ork2.1
Criocoben OCYLIECTBIATD OnpeﬂenﬂeT eI U 3a1a4 YIIPaBJIICHHU A
OCHOBHBIC (1)yHKIII/H/I CTPYKTYPHBIMHA noapa3aciiCHUAMU
YIOpaBJICHUSI  CEPBUCHOU 00BEKTOB cephl cepBrca
JEATENBHOCTRIO WK ork2.2
Hcnonb3yeT OCHOBHBIE METOIBI U
MpUEMbl TUJIAHUPOBAHUS, OpraHU3allvu,
MOTHBAIAH u KOOPIMHAIIUU
JEATEeIIbHOCTH CTPYKTYPHBIX
MOJIpa3IeJICHUI u OTAEILHBIX
COTPY/IHUKOB 00BbEKTOB c(hephl cepBUCa
MK ork2.3
Ocy1iecTBieT KOHTPOJIb AESATEIbHOCTH
CTPYKTYPHBIX TMOJApa3JeieHuil 00bEeKTOB
cdepsl cepBuca
KauectBo OIIK-3 WK orks.1
Cnocoben ob6ecnieunBaTh | OTCHUBAET Ka4eCTBO OKa3aHUS YCIYT C
Tpebyemoe KauecTBO | ydeTOM MHEHHUs TnoTpeOuTeneid u
MPOLECCOB OKa3aHWs | 3aMHTEPECOBAHHBIX CTOPOH
yenyr B uzbpannoiichepe | MAK onks.2
npoQeCCHOHAILHON ObecnieunBaeT TpebyemMoe KadecTBO
JIeATETbHOCTH MPOIIECCOB OKa3aHUs yCIIyT B
COOTBETCTBHUU C MEXKIYHAPOJHBIMUA M
HallMOHAJIbHBIMH CTaHAApTaMU
MapxkeTuHr OIIK-4 WK ork4.1
Criocoben ocymecTBisATh | OcymiecTBisieT MapKETUHTOBbIE
HCCJIEIOBAHHE PBIHKA, | UCCIIETOBAHMS PBIHKA YCIIyT,
OpraHU30BbIBATH noTpeduTeneil, KOHKYpeHTOB
npogaxu u npojasuwxkenue | MK orka.

CCPBUCHLBIX IPOAYKTOB

dopmupyeT KaHabl COBITA TPOIYKTOB U
YCIIYT, a TaK’K€ UX MPOJBUKEHHUE, B TOM
4YUCIIe B nH(pOpPMaIMOHHO-
TEJIEKOMMYHUKAIITUOHHON CeTH
HNutepHer




DKOHOMHUKA OIIK-5 WK onis.1
Criocoben npuHuMate | Onpenenser, aHaIM3UPYET, OLICHUBAET
KOHOMHUYECKHU IIPOM3BOICTBEHHO-3KOHOMHUYECKHE
00OCHOBAaHHbIE pEIICHUs, | IMOKA3aTesu MpeanpusiTuil chepsbl
o0ecreunBaThb ycIayr
HKOHOMHYECKYIO WJIK oriks.2
3 PEeKTUBHOCTh [TprHHUMaeT SKOHOMHYECKH
opranuzanuii u30paHHOW | 0OOCHOBaHHBIEC yIpaBJIEHYECKUE
cdepsl perieHus
po(heCCHOHATBHON WK orks 3
NEATEBHOCTH ObecrieuynBaeT 5KOHOMUYECKYIO
3¢ GEKTUBHOCTH NPEANPUATHS CPEPBI
ycayr
ITpaBo OIIK-6 WK orike.1
Criocoben mnpumeHsaTh B | OcymecTBiIsieT MOMCK U 0OOCHOBaHHO
npodeccuoHaTBLHON npUMeHseT He00XOJUMYI0 HOPMAaTHBHO-
JeSITeIbHOCTH IIPaBOBYIO JOKYMEHTAIUIO ISt
HOPMATHUBHBIE TIPABOBHIE | NESATEIBHOCTH B n30paHHOU
aKkThl B cpepecepBuca npodeccnoHaIbHON 00acTu
MK ornke.2
Co0lmro1aeT 3aKOHOJATENBCTBO
Poccutickoii ®deneparuu B chepe
PEAOCTABICHHS YCIyT
WJIK orike.3
OOecnieunBaeT JTIOKyMEHTOOOOpPOT B
COOTBETCTBUU C HOpPMAaTHBHBIMU
TpeOOBaHUSIMU
BesomacHocTh OIIK-7 WK ork7.1
0GCITyKUBAHUS Cnocoben obecneunBars | OGecnieynBaeT 0€30MaCHOCTh
0e30macHOCTb 00CITy’)KUBaHUs TOTpedUTeNel yciyr
06CJ‘Iy>KI/IBaHI/I$[ I/U:[K OIIK7.2
norpedureneit u | CoOmromaer TpeOOBaHUSI OXpaHbI TPyJa
cobmoieHne TpeOoBaHUN | u TEXHUKU Oe3omacHOCTH B
3aWHTEPECOBAHHBIX MOJIpa3IeIeHUSX NPEANPHUITAR
CTOPOH Ha OCHOBaHUHM | U30paHHOU cephl NeITETLHOCTH
BBIMIOJIHEHUSI HOPM |
NpaBUJI OXPaHbI Tpyna |
TE€XHUKU 0€30I1aCHOCTH
Nudopmarrka OIIK-8 MUK oriks.1
Crnocoben noHuMath | [loHMMaeT mpUHLIUIIBIPAOOTHI
TIPUHIIUITBI paboThl | COBpEMEHHBIX HH(POPMAITMOHHBIX
COBPEMEHHBIX TEXHOJIOTHI
UH()OPMALMOHHBIX N/IKoriks.2
TEXHOJIOTHI n | lIuddepenuupyer U poBbIe
UCTONb30BaTh  UX JJIs | MHCTPYMEHTHl B OpraHMU3alllOHHO-
pemeHHs 3a7a4 | yIpaBJICHYECKOW  NEATENBHOCTH U
npodeccuoHaIbLHON TEXHOJIOTUSIX TPOJBHMXKEHUS B cdepe
JeSITeTHHOCTH cepBuca




N/TKorks 3

Hcnons3yer COBpPEMEHHBIEC
UH(QOPMAILIMOHHBIE  TEXHOJOI'MU u
IU(GPOBBIE HHCTPYMEHTHI ISl PELICHUS
3a1a4y npogeccuoHaIbHON
JEeSATEIbHOCTH




4.1.3. IlpodeccnoHanbHble KOMIIETEHIMU BHIMYCKHMKOB M HHAHKATOPbI X T10CTHKEHHUSI:
[TpodeccrnonanbHbie KOMIIETEHITNH, YCTAHOBICHHBIE pa3pab0TINKOM (OpTaHU3ANKUEH) U HHANKATOPBI UX JOCTHUKCHHS

OcHoBaHue
Kon u HaumenoBanue
. “ Kon n naumenoBanue (IIC, anayin3 MHBIX
3apaua npodgeccHoHAILHOM O0bexThI* iIM 00J1aCTH N UHIUKATOPA JOCTHKEHUA .
npogeccuoHaAILHOM . TPeOOBaAHMIA,
e TeJIbHOCTH 3HAHUSA npodgeccuoHAILHOI
KOMIIeTEeHIIUH NpeabsBJsiIEMbIX K
KOMIIeTEHIIN U
BBIILYCKHUKAM)
Tun 3a1a4 NpoecCUHOHATBHOI 1eATeILHOCTU: OPraH3alMOHHO-YIIPABJIeYeCKUIl U TEXHOJIOTMYeCKUiA
VYnpasnenue pecypcamu u nepconaniom | Opranuzarmu cepsl K-1 MUK pxia 33.007
JIenapTaMeHToB  (Ciyk0, OTIENOB) | cepBHCA, IEPBUYHBIC CriocoOeH HaXOauThH YMeeT HaxoIuTh U PykoBomuTens/
opranmu3anuii chepsl TOCTEIPUUMCTBA H | TPYJOBBIE KOJIICKTHBBHI OLICHUBATh HOBbIC OIICHUBATH HOBBIC PHIHOYHBIC YTIpaBJIAOIHNHA
BO3MOXHOCTH H TOCTHHUYHOTO

00IIECTBEHHOTO TUTAHUS;
VYpasieHue OKa3aHUEM yCIIyr
oprauusanuii chepbl TOCTENPUIMCTBA 1
00IIECTBEHHOTO TUTAHHS

Pa3pa60TKa OpraHu3alMOHHBIX CXEM,
CTaHAAPTOB IMPOLCAYP W BBIIIOJIHCHHUC

PYKOBOJCTBa IporeccamMmu
MOCTIIPOJA)KHOTO ~ OOCITY)KMBaHUS |
cepBuca

PBIHOYHBIC BO3MOKHOCTH,
OpraHu30BbIBATb U
COBCPUICHCTBOBATH

CEPBHCHBIE MPOCTPAHCTBA C

Y4E€TOM KOHBIOHKTYpBI
pBIHKA

(hopmynupoBaTh OU3HEC-
Uzero

I/IIIK IK1.2
CrniocoOeH y4acTBOBaTh B
pa3paboTKe MHHOBAIIMOHHBIX
peuieHuitnpu
OCYIIECTBICHUH CEPBUCHOMN
JACATCIIBHOCTH C YUCTOM
mpo0iieM u ocoOeHHOCTEH
COBpPEMEHHOU
TIOBCETHEBHOCTH

UK k13
Crioco0eH HCIIoNIb30BaTh
OpraHu3aIlMOHHO-
YIIPaBJIEHYECKHE NHHOBALINH,
CBSI3aHHBIC C HOBBIMHU
dhopmamu yIIpaBIICHUSA,
BHJIAMHUYCIIYT, 00jIee
3¢ GeKTHBHBIMU (hopMamMi

KOMIUIEKCa/CETUMOCTUHHII

AmHanmn3 oTeuecTBEHHOI0 U
3apy0eKHOTO0 OIbITa

40.053
«CrienammcT 1o
OpraHu3aINH
MOCTIIPOJIA’KHOTO
00CITy)KHBaHUSI HICEPBHUCAY»




00CcIyKUBaHUS

Pa3paboTka W TPOEKTHPOBAHUE YCIYT
(mponykToB)  opraHuzanmii - cdepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO
NHUTAaHWS HAa OCHOBE HCIIOJIH30BAHMUS
HepeI0BOro POCCHICKOTO u
3apy0eKHOTO OIBITA.

[IpumeneHue COBPEMEHHBIX
WH(OPMAITMOHHBIX u
KOMMYHUKAaTUBHBIX TEeXHOJIOTHI JUISL
peanuzanu M MPOABIDIKEHHUA  YCIyT
opraHuzanuii cepbIrocTenpuUMCTBa U
0O0IIECTBEHHOT'O TUTAHUS

CepBHCHBIE CUCTEMBI,
BKITIOYAIOIIHE
pa3paboTKy U CepBUCHBIC
CHCTEMBI, BKJIIOYAIOIIUE
pa3paboTKy u
MPOCKTHPOBAHUE YCITYT
M0 CEPBUCHOMY
COIIPOBOK/ICHUIO,
OCHOBHEIE,
JIOTIOJTHUTENBHBIC U
COITyTCTBYIOIINE YCIIYTH,
opranuzanuu chepol
cepBuca,
TEXHOJIOI'MYECKHUEC
MPOIIECCHI
NPEOCTABICHUS YCIIYT,
TEXHOJOTHYecKas
JOKYMCHTalIud U
WHPOPMaIMOHHEIE
pecypcehl, MOTPeOUTENH
YCIIYT, WX 3alpoChl,
MOTPEOHOCTH U
KITIOUEBbIC [ICHHOCTH,
MIEPBUYHBIE TPYIOBbIE
KOJIJICKTUBBI

K-2
Criocoben pazpabaThIBaTh
U COBEPIIICHCTBOBATh
TEXHOJIOTHH TIpoliecca
cepBuca, MPOU3BOIUTh
BBIOOPPECYPCOB U CPECTB
C y4eToM TpeOOBaHUil Bcex
3aMHTEPECOBAHHBIX CTOPOH

UK k2.1
Bnaneet TeopeTnueckumMu
3HAHUSIMU U MPAKTHUESCKUMU
MpUeMaMu, O3BOJIAIOIIUMHU
BBEIOMPATH
PECYpPCHI M CpeliCcTBa s
IIPEeIOCTaBICHUS
[IEPCOHAIBHBIX YCIyT

MUK nx:2.
[IpumensieT MeToIbI
pa3paboTku u
COBCPUICHCTBOBAHUA
TEXHOJIOTHI mpolecca
MIPEIOCTaBICHNS YCIYT C
YUETOM 3HaHHS 00HEKTa

33.007
PykxoBomuTens/
YIPABISIFOLIUI
TOCTHHUYHOTO

KOMILICKCa/CETHT OCTHHHIT

Amnanmn3 oTeuecTBEHHOTr0 U
3apy0eKHOTO OIbITa

40.053
«CriermammcT 1o
OpraHu3aluu
MOCTIPOIAKHOTO
00CITy)KMBaHUSI I CEPBUCAY

Obecneuenue B3aMMOJICHCTBHS
COTPYIHHUKOB C(hephIrOCTETPUUMCTBA U
00IIECTBEHHOTO MUTAHUS c
NOTPEOUTEISIMU M 3aMHTEPECOBAHHBIMU
ctopoHamu; (ObecrieueHre CEPBUCHOM
NEATEIbHOCTH B COOTBETCTBHH  C
STHOKYJIBTYPHBIMH, HCTOPUYECKHMHU H

PCIUTHUO3HBIMU TPAAULUAMU.

CepBHUCHBIE CUCTEMBI,
BKITIOYAIOIIHE
pa3paboTKy U CEPBUCHBIC
CHCTEMBI, BKIIOYAIOIIHE
pa3paboTKy U
MPOEKTHPOBAHKE YCITYT
M0 CEPBUCHOMY
COIIPOBOK/ICHUIO,
OCHOBHEIE,
JIOTIOJTHUTENEHBIE U

MNK-3
CriocobeH ynpaBisiTh
HPOLIECCAMH,
o0ecrednBaoIuMI
NPEIOCTABICHUE YCITyT

I/IIIK MK3.1
Bnaneet Teopernueckumu
S3HaHHUAMH U IMTPAKTUICCKUMU
MIpUEMaMu yTIPaBICHUS
poLeccamu,
00ecTieunBarOIITIMHI
NpeAOCTaBICHUE
MEPCOHANBHBIX YCIYT, C
YYETOM HaAllMOHAJIbHOM,
KYyJIbTYPHOUH U perMOHAJIbHOU

33.007
PykoBoauTens/
YIPaBISIOIINH
TOCTHHUYHOTO

KOMIUIEKCa/CeTUT OCTHHHIT

AHan3 0Te4eCTBEHHOI0 1
3apy0OeKHOTO OTIBITA




ObecneueHne KauecTBa 0OCITyKUBAHUS
U CTaHAApTU3alUH  yCIyr cgepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO

IIUTaHUsA

Opranuzanus INpOLECCOB aHaIM3a U
TpeboBaHUi K  TOCTIPOAKHOMY
00CITy)KHBaHHIO u CepBHCY U
YIIpaBJICHUEC B3aWUMOOTHOLICHUAMU C
MOTPEOUTEISIMU TPOTYKIIUH

COITyTCTBYIOILINE YCIYTH,
opraHu3anuu chepsl
cepBHca,
TEXHOJIOTHYECKHUE
MPOIIECCHI
HPEIOCTABICHUS YCIyT,
TCXHOJIOTHYCCKAasA
JOKYMCHTalIUAg U
WH(POPMAITMOHHBIC
pecypchl, TOTPeOUTETH
YCIIYT, WX 3ampoChl,
MOTPEOHOCTH U
KJTFOYEBbIE [IEHHOCTH,
IIEpBUYHBIE TPYIOBBIE
KOJIJICKTUBBI

creunpuKu

MUK g3
CrocobeH opraHn30BHIBATH
JESATEILHOCTB I10
YIPaBICHHIO TTPOIECCAMU
CEepBHCA C yYETOM
TpeOoBaHMIA
3aKOHOJIaTeJIbCTBA,
PETYJIUPYIOLIETO
00IIIEeCTBEHHBIE OTHOIICHHS

UK nks.s
CriocobeH BrIOUpaTh U
UCIIOJIb30BaTh
UHCTPYMCHTAJIbHbIC
cpezcTBa JuIst cOopa JaHHBIX
1 X 00paboTKe B
COOTBETCTBHU C

40.053
«CrieriameT 1o
OpraHn3aInu
TIOCTIPOKHOTO
00CITy>KUBaHHS HCEPBHCA»

IIOCTABJICHHOM
OpraHH3alMOHHO-
YOPABJICHYECKOH 3a7auei
Pa3paboTka ¥ mpoeKTHpOBaHWE YCIyT CepBHUCHBIE CUCTEMBI, IIK-4 MK nxs 33.007
(mponykToB)  opraHu3anuii  cdeppl | BKIHOYAOIINE CriocobeH onpenessTh [IpumensieT npreMsl PykoBoauTens/
TOCTENIPUUMCTBAN/ WA OOIIECTBEHHOTO pa3paboTKy U CCPBHCHBIC LEIH 1 381291 CaMOOpranu3alnuy u YIPAaBIISIFOIHH
OATAHUS HA OCHOBE WCHOJIb30oBaHmsg | CHCTEMBI, BKIIIOYAKOIIXC OpraHu3anuOHHO- IIJIAaHUPOBAHUS TOCTUHUYHOTO
POCCHIACKOro i | PaspaboTky u YIpaBIEHUECKON npodeccuoHAIBHONKAPhEpbl |  KOMIUIEKCA/CETUTOCTHHHUIL

HepeI0BOro
3apy0eKHOI'O OIbITA
[Mpumenenue COBPEMEHHBIX
HHPOPMAITUOHHBIX U
KOMMYHUKAaTUBHBIX TEXHOJIOTUHN JUIS
peanu3aii U MPOABMKEHUS  YCIIyT
opranusanuii chepbl TOCTETPUUMCTBA
H/UITHOOIIECTBEHHOTO TIUTAHUS

MPOEKTUPOBAHUE YCIYT
0 CEPBUCHOMY
COITPOBOKJICHUIO,
OCHOBHBIE,
JTOTIOTHUTENBHBIE U
COIYTCTBYIOIIHME YCIIYTH,
opraHu3anuu chepsl
cepBuca,
TEXHOJIOTHUYECKUE
MPOIIECCHI

JACATCIIPHOCTH KaK

npodeccrnoHambsHONChEPDI

B CEKTOpE CEpBHCA B
COOTBETCTBHH C
TpeOOBaHUSIMH PHIHKA

UK nigs.2
Crioco0eH onpeeNaThIeNH U
3a7a9u MPOoECCHOHATBHOM
JACATCIIBHOCTH, IIJIAHUPOBATH
MYTH UX JOCTHIKCHHUS,
OIICHUBATh HEOOXOMMBIC
JUTSL 9TOTO PECYPCHI

AHanu3 OTe4eCTBEHHOTO U
3apy0OeKHOTO OTIBITA

40.053
«CrienuamucT 1o
OpraHu3aluu




OpraHuzanysi MpOIECCOB aHamu3a U
TpeOoBaHMIt K  TOCTIPOAKHOMY
00CITy)KHBaHUIO u CepBHCY U
YIPAaBICHUE B3aMMOOTHOIICHUSMHU C
MOTPEOUTEISIMU TIPOTYKIINU

MPEIOCTABIICHHS YCITYT,
TEXHOJOTHIeCcKas
JIOKYMCHTAIHS U
UH(POPMAITUOHHBIC
peCypChl, MOTPEOUTETU
YCIYT, WX 3alpoChl,
MOTPEOHOCTH U
KIIFOUEBBIC IICHHOCTH,
MIEPBUYHBIC TPYIOBbIC

TTOCTIPOIAKHOTO
00CITy)KFBaHUSI ICEPBHICAY»

KOJUIEKTUBBI
Ob6ecneuenue B3auMoielicTBUs | OpraHu3zaiuu chepsl K-5 MNIOK pxs. 33.007
COTPYIOHHKOB cpephirocTenpuuMcTBa 1 | CCPBHCA, Crioco0eH Kk opraHu3anuu [Ipumensier PykxoBomutens/
06IIECTBEHHOTO MUTALS ¢ | TEXHOJIOTMYECKHC Y COBEPIICHCTBOBAHUIO KIMEHTOOPUEHTUPOBAHHBIE YIPaBIIAOLIUNA
[OTPEOHTENAMH U 3aMHTEPECOBAHHBIME IpoLECChI CHUCTEMBI KjII/IeHTCKI/IX TEXHOJIOTUH B CEPBUCHOM TOCTHUHMYHOI'O
T oV, v —" npeaoCTaBICHUS  YCHIYT, OTHOIHeHI:IH C y4ETOM JEATEIIbHOCTU KOMIIJIEKCa/CETH TOCTHHHII
TEXHOJIOTHYECKas TpeOOBaHMIA TOTPEOUTENS
JICATENLHOCTA B COOTBETCTBHM  C | nogymeHTALHs " UK s
9THOKYJIbTYPHBIMHU, HCTOPUYECKUMU H I/IH(bOpMaHI/IOHHI)Ie Bnageetr Meromamu AHanm3 0TeUeCTBEHHOIO 1
PEITUTHO3HBIMU TPATUIIHSIMHU. pecypcel, TOTpeOuTenn pa3paboTKu u 3apyOEeKHOTO OIThITA
ycayr, HX  3aIlpocCHl, COBEPIIEHCTBOBAHUA
noTpeGHOCTH 54 CHUCTEMBI KJIMEHTCKUMN

OO0ecreueHre KayecTBa 06CJ'Iy)KI/IBaHI/IH

ycuyr  cdepbl
00IIIECTBEHHOTO

U CTaHJapTU3alluu
FOCTENIPUUMCTBA U
MUTaHUS

OpraHuzanysi NPOIECCOB aHauu3a U
TpeOOBaHMI K  TOCTIPOJaXHOMY
CepBUCY |

yYpaBJICHUE B3aMMOOTHOUICHUAMHU C

OOCITy)XKMBaHHIO |

HOTp€6I/ITeJ'I$IMI/I IpoAYyKI NN

KJIFOYCBBIC ICHHOCTH.

OTHOIIEHUH B LEIAX
IIPOJIBUYKEHHUS yCIIyT

NIK nikss
CriocoOeH aHaIM3UPOBATHH
KOHCTPYKTHBHO Pa3peniath

KOH(JIUKTHI B
npodeccuoHaabHON
JIeSTeIbHOCTH

UK ns.4
Crioco0OeH opraHU30BBIBATh H
COBEPIICHCTBOBATh
OTHOIIIEHUS C KIINEHTaMH C
YYETOM COITHAIBHO-

40.053
«CrienaaucT 1o
OpraHusaryu
MOCTIPOIKHOTO
00CITy)KMBaHHSI 1 CEPBUCAY




MICUXOJIOTHYECKUX U
WH/IMBUTyaJIbHO-
HICUXOJIOTHYECKHX

ocobeHHOCTeH moTpeduTeNs




VYnpasnenue pecypcamu U nepcoHanom | Opranuzanuu cdepbl MK-6 UK nkea 33.007

JIerapTaMeHTOB (CJ'Iy}K6, OT,HCJ'IOB) CEpBUCa, Crocoben OCYIIECTBJIATH Bﬂa)leeT METOJaMU PyKOBOI[I/ITeHB/

opraHusatmii chepsl rocTenpuuMcTea u | TEXHOTOTHYIECKHE yIpaBIeHUE peECypcaMu U MOCTPOCHUS YIPaBJISIOLIMN

0OIIECTBEHHOTO MTHTAHHS IIPOUECCChI IepCcoHaJIoOM OpraHu3anOHHbIE TOCTUHHYHOT'O
OpeaoCTaBJICHUA  yCIYT, | AenapTaMeHTOB, CO3/1aBaTh MPOIIECCOB, aHAJIN3a U KOMIDTEKCa/CETUTOCTHHMI]
TEXHOJIOTHYECKasI OpraHU3alMOHHYIO MIPOEKTHPOBAHUS

Opranuzanus u KOOpIUHALUS

. AOKYMCHTaIUA u CTPYKTYpY, OpraHu3alMOHHBIX AHanu3 0Te4eCTBEHHOTO 1

COBMCCTHOM ACITEIBHOCTH | yydopmalOHHbIE OpraHM30BbIBATH KOMMYHHKAIIHit 3apy0EKHOTO ONbITA

COTPYJHHKOB MO  OOECNEYEHHIO | pecypChl, MOTPEOUTENH IPYIIOBYIO paboTy,

MOCTHPOJIAXKHOTO ~ OOCITYy>KMBaHHMsI H | YCIYyT, HMX  3alpocChl, aHAJIN3UPOBATh U MK e 40.053

cepBuca Ha ypPOBHE CTPYKTYypHOTO MOTPEOHOCTH 1| IPOCKTUPOBATh IPYNIIOBBIC IIpuMeHsaeT TEXHOIOTUI «Crierpanuct 1o

HopasIeIeHust KIIFO9EBBIE  IIEHHOCTH. 1 OpraHM3alMOHHBIC MIOCTPOCHUSI OpraHu3alnun
IICPBUYHBIC TPYAOBBIE KOMMYHHKalluH KHHeHTQQpHeHTHpoBaHHQf/’[ TIOCTIIPOJAYKHOTO
KOJIJICKTHUBBI MPEeanpUsITUil cepsl KOPIOPATUBHOM KyJIBTYpPBI 00CITy>KUBaHUA U CEPBUCAY

cepBuca CEPBUCHOTO MPEPHUITHS

Obecneuenne B3aUMOJCUCTBUS | OpraHu3amud  chepsl MK-7 MK nx7.1 33.007

COTPYIHHKOB C(pephl TOCTETIPUMMCTBA M | CEPBHCA, CriocobeH opraHu30BBIBATh Brnageer npuemamu PyxoBomuTens/

0OIIECTBEHHOTO MTAHMS ¢ | Texnomormueckue BHEIIHEE U BHYTPEHHEE KOHCTPYKTHBHOTO OOIICHUS, YIpaBJISIOLIAN

[OTPEGHTEISMHI U 3aHHTEpECOBAHHbIME | TPOLECCEI KOMMYHHKAaTHBHOE MIPEO0ICHUS TOCTUHHUYHOTO

CTopoHaMIL: [peJIOCTaBIEHAs.  YCIyT, . MPOCTPAHCTBO KOMMYHHKATHBHBIX 0apbepoB | KOMIUIEKC/CETUTOCTHHHIT
TEXHOJIOTHYECKast peanpusTHii chepr!

ObecnieueHNECepBUCHON ESTETBHOCTH FIOKYMEHTALIHA " . OCI/IIIIIIEC;I;;eT AH?EE}?GZ;@:SE(T)ierﬁS;O !

B COOTBETCTBHU C AITHOKYJIBTYpPHBIMH, MHGOPMAIHOHHEIC KOMM HHy i
pecypcel, MOTpeOUTENH YHHUKALMH B yCTHON 1 40053

WCTOPUYECKMMH W PEIUTHO3HBIMHU YOIyr, HMX  3ampoc, MUCbMEHHOH opMax Ha c :

TPaJUIUAMU HoTpeBHOCTH " HWHOCTPAaHHOM S3BIKE JIJIS «LICTMATINCT 110

pereHns OpraHHU3aIyn

KIHOHCBHIC IICHHOCTH. npodecCHOHANbHBIX 3a7a4 HOCTIIPOZIA’KHOTO

O6CJ'Iy)KI/IBaHI/I$I U CCpBUCA»




Pa3paboTka ¥ TpPOEKTHPOBAHUE YCIYT
(TpoyKTOB) cthepnl
TOCTENIPUMMCTBA U OOIIECTBEHHOTO

OopraHu3anui

MUTAHUS HA OCHOBE WCIIONb30BAHMS
epeI0BOro
3apy0eKHOTO OIbITA

POCCHUHCKOTO u

IIpumeHeHune COBpPEMEHHBIX
WHPOPMALTMOHHBIX u
KOMMYHHKATUBHBIX TEXHOJOTUH IS
peanu3anud M INPOABWKEHMS YCIIyT
opraHuzanuii cepbIrocTenpuUMCcTBa U

00IIIECTBEHHOTO ITUTAHUS

CepBucHbIe
BKITIOYAIOIIHE
pa3paboTKy U CEPBHCHBIE
CHCTEMBI, BKIIOYAIOLIHNE
pa3paboTKy u
MPOCKTHPOBAHKUE  YCIIYT
o CEPBUCHOMY
COIIPOBOK/ICHUIO,
OCHOBHEIE,
JIOTIOJTHUTETEHBIC "
COITyTCTBYIOIINE YCIYTH,
OpraHMU3aIun cepsl
cepBuca,
TEXHOJIOI'MYECKHUEC
MPOIIECCHI
NPEOCTABICHUS  YCIIYT,
TEXHOJIOTUYecKas
JOKYMCHTalIWA 158
WHPOPMAITHOHHBIC
pecypeel, MOTPeOUTENH
yCIyr, WX  3alpochl,
MOTPEOHOCTH "
KIIOYEBbIC  I[CHHOCTH,
IIEPBUYHBIE  TPYIOBbIE
KOJIJICKTUBBI

CHCTEMBI,

K 8
Crnioco0eH perarb3aiaun
OpTraHU3alMOHHO-
YIPABICHYECKOU
TESTeITLHOCTH C
MPUMEHCHUEM
nH(OPMAITMOHHO-
KOMMYHHKaTHBHBIX

TCXHOJ’IOFI/II‘/'I, HCIIOJIB30BaTh

pa3iIn4YHbIC HCTOYHUKHA
WH(POPMAITUHU TIOOOBEKTY
cepBuca

MK nks.1
Crioco0OeH Hcnonbp30BaTh
UHPOPMAaIIHOHHO-
TEXHOJIOTMUECKHE
HWHHOBALIUH, CBA3aHHBIE C
BHE/IPEHHEM MIPOrPaMMHOTO
obecrieyeHus,
ABTOMATHU3aLUH [IPOLIECCOB,
HOBBIX TEXHHYECKHX H
TEXHOJIOTHYECKHUX PEIICHUN

33.007
PykxoBomuTens/
YIPABISIFOLINI
TOCTUHUYHOTO

KOMILICKCa/CETHT OCTHHHIT

Amnanmn3 oTeuecTBEHHOTr0 U
3apy0eXHOTO OTIbITa

40.053
«CrienaiucT 1o
OpraHusaryu
MOCTIPOJAKHOTO
00CITy)KMBaHUsI 1 CEPBUCAY




4.2. MaTpuia cooTBeTCTBHUSI KOMNeTeHIUii 1 cocTaBHBIX yacTeii OIIOII

Marpuia komrnereHmnui — o0s3arenbubiit anemeHT OIIOIN, coequnstommii o00pa3oBaTeIbHYIO
nporpammy 1 ®I'OC BO B yacTu pe3ynbTaToB 0OCBOCHHUsI 00pa30BaTEIbHON IPOTPAMMBI.

Marpuna  KOMIIETEHLHH OTpa)kaeT  MpoLleCC  peaau3aluu YHUBEPCAIbHBIX,
obmienpodecCHOHaNbHBIX ¥ TPO(ECCHOHATBHBIX KOMIIETCHIIMN BBITYCKHUKA TPU peallu3alun
JTUCIUILINH (MOZYJe), IPaKTHK U TOCYAapCTBEHHOW UTOTOBOM aTTECTAIIUU.

K o0s13aTenbHOI 9YacTH OCHOBHOM 00pa30BaTEIbHON MPOrPaMMbl OTHOCSITCS TUCIUILIMHBI U
MpakTUKH, obOecrneunBaronue ¢opmupoBanue odmenpodeccrnonanbubix kKomrereHnuin (OI1K),
onpeaensieMbix PI'OC.

JIMCUMITIMHBI U IPAaKTUKH, oOecrieunBatoiiye (GopMUpPOBaHUE YHUBEPCAIBHBIX KOMIETEHIIHMA
(YK), a Ttaxke mnpodeccuonanbubix kommereHimii (I1K), ompenenseMbix opranu3anueit
CaMOCTOSITENIbHO, MOT'YT BKJIIOUAThCs B 00513aTENbHYIO YacTh 00pa30BaTEIbHON MpOrpaMMbl U (WIIK)
B 4aCTh, GOPMUPYEMYIO yYACTHUKAMU 00Pa30BATEIbHBIX OTHOIICHUH.

Ko BceM komMmeTeHUUsSM YCTAHABIMBAKOTCA HWHIAUKATOPBI JOCTUKEHUS KOMIETEHIUH.
Marpuia komneTeHuii npeacrasiuena B [Ipunoxenun 2.

https://isu.ru/ru/education/programs

4.3. Peanu3zanusi NpaKTH4eCKOH MOAT0TOBKH
OcBoenne OIIOIl mpemycmaTpuBaeT opraHuzanuio 00pa3oBaTeNbHON JESITENIbHOCTH B

dbopme npaktuyeckoit moaroroBku. [Ipu ocBoennu OIIOIT ob6pazoBaTenbHas AeSITETLHOCTD B popme
MPAKTUYECKON MOJATOTOBKM MOKET ObITh OpraHHW30BaHA MpPU peau3alud AUCHUILIUH (MOAYyIEei),
MPaKTUKHU, UHBIX KOMIIOHEHTOB 00pa30BaTeIbHbIX IPOrPAMM, IPEAYCMOTPEHHBIX YICOHBIM TIIIAHOM.

O0beM MPaKTUYECKON MOATOTOBKM (KOJMYECTBO YAaCOB HA pPEATU3AIUI0 JUCIUTUIINH
(MomyJeit), MpaKTUK, HHBIX KOMIIOHEHTOB 00pa30BaTEeIbHON MpOorpaMMbl B (popMe TpaKTHUSCKON
MOJITOTOBKH) YCTAHABIIMBACTCS B YYCOHOM IUIAHE WCXOJS W3 COJCPKAHUS WM HAIPABICHHOCTH
0o0pa3oBaTeNnbHOl MpPOrpaMMbl W €€ KOMIOHEHTOB M BO3MOXKHOCTH HUX pealu3aluud B Qopme
MPAKTUYECKON TOJTOTOBKHU.

CopepxaHrie MpakTHUECKON MOATOTOBKY MPHU peaTU3aIiK JUCIUILTUH (MOIyNIeH ), TPaKTUKU
pernamMeHTupyercs pabodei mporpaMMoii.

[IpakTrueckass MOATOTOBKA MPHU peATH3alUUd JUCIUTUIMH (MOJyJIel) OpraHu3yeTcsi myTeM
MIPOBEICHUS MPAKTHUYECKUX 3aHATHH, MPAKTUKYMOB, JaOOPATOPHBIX pabOT M MHBIX aHAJTOTUYHBIX
BUJIOB Y4E€OHOH JEATEIHHOCTH, MPEAYyCMATPUBAIONINX YYacTHE OOYYArONIMXCS B BBITOJHEHUU
OT/IENbHBIX 2JIEMEHTOB PabOT, CBSA3AHHBIX ¢ OyayIIel MpodecCuOHAIBHON AesTEIbHOCTBIO.

[IpakTUKU HEMOCPEACTBEHHO OTHOCSTCS K MPAKTHYECKONW MOATOTOBKE OOYYaIOIIUXCS TIO
OIIOII, T.k. UMEHHO MPAKTHKa HAMpaBJeHa Ha BHITIOJHEHHE 00YYAOIIMMHUCS OTIPEEICHHBIX BUIOB
paboT, CBA3aHHBIX ¢ Oyaymieil mnpodeccHOHANTBbHON  JIeATENbHOCTBIO, CIIOCOOCTBYIOIINX
(bOopMUPOBAHNUIO, 3aKPETNICHUIO U PA3BUTHIO IPAKTHUECKUX HABBIKOB U KOMIETESHIIHMA O MPOQUITIO
COOTBETCTBYIOIEH 00pa30BaTENbHON MPOTrpaMMBbl.

[IpakTrueckass MOATOTOBKA TPHU TPOBEICHUM NPAKTUKA HamNpaBjieHa Ha (HOpMUPOBaHHUE
YMEHHI W HaBBIKOB B COOTBETCTBUH C TPYJOBBIMU JCHCTBUAMH H (WIJIH) TPYAOBBIMH (PYHKIIHSIMH 11O
npod o 00pa3oBaTeIHLHON MPOTPAMMBI.


https://isu.ru/ru/education/programs

PA3JIEJ S. CTPYKTYPA U COAEPKAHUE OITIOII BO BAKAJIABPUATA 110
HATIPABJIEHUIO ITOAI'OTOBKMH 45.03.01 CEPBUC HAITPABJIEHHOCTb
ITPOPNJIb) OPTAHU3AIIMOHHO-YIIPABJIEHUYECKASA JEATEJIBHOCTb U
TEXHOJIOI'MM ITPOABUXEHUSA B COEPE IIEPCOHAJIBHBIX YCJIYI' U
I'OCTUHUYHO-PECTOPAHHOI'O CEPBUCA

5.1. CTtpykrypa u 00beM nporpammsl 6akajgapuara 43.03.01 Cepsuc
CTpykTypa nporpamMmmbl O0bem nporpamMmMbl U 0JIOKOB B 3.€

JuctunauHbl (MOTYIIH) 201 3.e.

OOs3aTenpHas 4acThb: 96 3.c.

- KoMnoHeHT YK 283¢.
(obweynusepcumemckuii)
BJIOK 1
- xomnoHeHt YI'CH (u mim 683.¢.
HaIpaBJICHUS )

Yacte OIIOII, popmupyemas
y4aCTHUKaMHU 00pa30BaTeIbHBIX 106 3.e
OTHOLIEHUN
ITpakTuka 30 3.e.
O0s3arenbHas 4acTh 1230

[IpenaumioMuas npakThuKa ’
Yacts OIIOII, popmupyemas
yJaCTHHKaMHU 00pa3oBaTeIbHbIX 18 3.e
OTHOLIEHUN

I'ocynapcTBeHHas UTOTrOBast
aTTecTalys:

BeinonHenue u 3aura BbITYCKHON
KBAJTM(HUKAIIMOHHON pabOoThI
O0bem nporpamMmbl fakajaBpuara 240 3.e.

BJIOK 2

93.e.
BJOK 3

93.e

5.2. O0BbeM 00s13aTeIbHOI YacTH 00pa30BaTe/IbHON NPOrPaMMbI

K obs3aTenbroit yactu OIIOII oTHOCATCS:

- Qucyunaunsl, ykazauusie 8 n.2.2.@I'OC BO:

dunocodus (2 3.e.);

Uctopust Poccuu B 00beme 4 3.e. Ipu 7TOM 00beM KOHTAKTHON paboThl He MeHee 80% mpu
O4YHOI (opMe 00ydeHHMsI, B OUHO-3a0YHOM U 3a04HOl (hopmax oOyueHus He meHee 40% obObeMma,
OTBOJUMOTO Ha PeaTu3alliio YKa3aHHOHN JTHUCIUTUIMHBI (MOIYIIS);

WNuoctpanuslii 361K (6 3.€);

Be3omacHOCTh jku3HeneSTeTbHOCTH (2 3.€);

OCHOBBI pOCCUNCKON TOCYAApPCTBEHHOCTH (2 3.€).

—ouCyuniuHvl (MOOYIu) U NpPakmuxu, obecneuusanwue opmuposanue YHUBEPCalbHbIX
komnemenyutl, ykazaunvie 8 JIHA OI'EOY BO «UT'Y»:

OCHOBBI HAYYHO-UCCIIEIOBATENBCKOM IeATEeIHHOCTH (2 3.€);

VYnpasnenue npoektamu (2 3.e);

[Icuxomorust COManbHOTO B3aUMOACHCTBHSI, CAMOPA3BUTHS U caMoopranuzanuu (2 3.e);

Pycckuit s3bIK U KyabpTypa peud (2 3.e);

DKOHOMHYECKAst KyJIbTypa U OCHOBBI (PMHAHCOBOM TPAMOTHOCTH (23.€).

- QUCYunIuHvl (MOOYIU) NO huzuyecKol Kyibmype u cnopmy, peaiusyemvle 8 pamxkax broka
1 «/Jucyunnunsl (Mooyau)» u yxazanuwie 6 n.2.30I'0OC BO;

dusndeckas KyibTypa u ciopT (2 3.e).



OOyuaromuecs: o mporpaMmme OakanaBpuara, BJSIONIecs HBaIuaaMu i miamu ¢ OB3
OCBaMBAIOT JUCIUIUIMHY: AJaniTUBHAS U3HYECKas KyIbTypa U cropt (2 3.e).

JucuuruimHel (MOAYnH) 1O (PU3HYECKOH KyJIbType M CIOPTY PEATH3yIOTCS B IMOPSIKE,
yctanoBiieHHOM OI'BOY BO. [Ins unBanuaoB u jqui ¢ OB3 B ®I'bOY BO «MI'Y» ycTaHoBieH
0COOBII MOPSAIOK OCBOCHHS TUCHMILIMH (MOAYJEH) Mo (GU3UIECKON KYyJIbType U CIOPTY C YUETOM
COCTOSTHUS X 3/I0POBBSI.

- Oucyunaunvl (MoOyu), obecneuusarowue Gopmuposanue oo6wWenpogdheccuoHarbHbIX
komnemernyutl, onpedensiemvie ®I'OC BO (n.3.3.);

- npaKkmuKu, obecneuusarowue Gopmuposanue oowenpodheccuoHarbHbIX KoMnemenyuii (n.n.
2.9:3.3.), 6 mom uucne:

[IpeIUIUIOMHAs IPaKTUKa — OT 3 3.€.

O06bemM 00s13aTeNIbHON YacTh OT 00mero oobeMa mporpaMmbl COcTaBisieT 45,8 TPOILIEHTOB
o0miero ooObeMa mporpaMMbl OakanaBpHara.

O0beM KOHTAKTHOW paboThl 00yJaronuxcs ¢ nejaarorndeckumu padoraukamu ®I'bOY BO
«UTI'Y» mpu mpoBefeHUH YYEOHBIX 3aHATHH MO MporpamMMe OakajaBpuaTa OT oOmmIero oobema
BPEMEHH Ha pean3aluio AUCIUILIINH (MOIyJei) COCTaBIseT Mpu 04HOM hopme 45,8 nporieHToB, pu
3a09HOU (hopme oOyueHus 10,95 mporeHToB.

5.3. IOKyMeHTbI, perjiaMeHTUPYIOLIHe coAepKaHue U OPraHN3alHI0 00Pa30BaTeIbHOI0
npouecca OIIOII BO 43.03.01 CepBuc

B cooTtBercTBHH ¢ 1.9 cTaThu 2 denepanbHOro 3akoHa ot 29 aexadps 2012 roma Ne 273- @3
«O06 obpazoBanun B Poccuiickoii ®epepammm» u ®I'OC BO conepkaHue M OpraHu3alus
oOpazoBarenbHoro mporecca npu peanuzanuu OIIOIT BO 43.03.01 CepBuc perinameHTHpYeETCS:
y4eOHBIM TUIAHOM, KAJICHAAPHBIM YYEOHBIM TIpadukoM, pabOYMMH TpPOTrpaMMaMH  y4eOHBIX
MPEeIMETOB, KYypCOB, TUCHUIUIMH (MOJIyJNei), MporpaMMaMH MpakTUK, pabodeil mporpammon
BOCIIMTAHUS, KAJICHJAPHbIM IUIAHOM BOCHHUTATEIbHOM pabdOThl M UHBIMU KOMIIOHEHTAMH,
BKIIIOUEHHBIMH B COCTaB 00pa30oBaTelbHON MPOrpaMMbI MO PEHICHHI0 METOAMYECKOro COBETa
OI'BOY BO «UTI'Y», obecrieuynBaOmMUMHU Kaue€CTBO MOJATOTOBKH M BOCIHMTAHHS OOYJarolmuxcs; a
TaK)Ke OIEHOYHBIMU U METOAMYECKUMH MaTepHalaMu.

5.3.1. YueoHblii nian

B OIIOIT BO mnpezacraBieHa 3aBepeHHas KONMs y4eOHOIo IUIaHa, yTBEpxkaAeHHoro YMYVY
https://isu.ru/ru/education/programs

B y4yeOHOM miaHe oToOpakaeTcs JIOTMYeCKas MOCJIE0BaTEIbHOCTh OCBOEHUS OJIOKOB U
pasznenoB OIl (mucuuruiH, MOIyJeH, MPAKTUK), 00eCTIeunBarOIINX (POPMUPOBAHNE KOMITETCHIIUM.
VYka3biBaeTcss oOmas TPYJOEMKOCTh JUCHUIUIMH (MOAyJiel), MpakTHK B 3a4eTHBIX €IWHUIIAX,
YKa3bIBAIOTCA BUIBl y4eOHON paboThl, (OpMBI MPOMEKYTOUHOW aTTeCTallud, a Takke 00beM
KOHTaKTHOU paboThl B ayIMTOPHBIX Yacax.

B oOs3arenbHoil yactu broka 1 «Jlucuumuinael (MOnynn») yKazaH NEpeyeHb IUCHUILUIMH
(Monyneit), npeacraBieHHbXx B 1. 5.2. OIIOIl u sBistommxcss 00s3aTeIbHBIMU JUII OCBOCHMS
00yJaronMMucs BHE 3aBUCUMOCTH OT HaNpPaBJIEHHOCTH (Mpo¢uJisi) mporpaMMbl OakajgaBpuara.

B uactu, <¢opmupyemoit yuacTHMKaMu ~— 0Opa3oBaTeNbHBIX OTHomeHWH broka 1
«Iucunnnbl (MOyJIN)», IPEACTABIECHBI IEPEUEHD U MTOCIIEJ0BATEIbHOCTD AUCIUIIINH (MOIYEl),
HalpaBJICHHBIX Ha  (opMHUpOBaHHE  NPO(ECCHOHATBHBIX  KOMIETEHIMH,  YCTAaHOBJIEHHBIX
pazpabdotunkom OITOII camocTosTENHHO.

B cootBerctBum ¢ 11.2.8. ®I'OC BO, obyuarommmest 00ecrieunBaeTcsi BO3MOXKHOCTh OCBOECHHS
AIIEKTUBHBIX JUCHMILTUH (MOIysiel) U (paKyIbTaTUBHBIX TUCIUILINH (MOAYJIEH).

OOpazoBartenbHas mnporpamma OakamaBpuata 43.03.01 CepBuC COIEPKUT SJICKTUBHBIC
TVICIIATUTHHEI (MO/TyIN ), B 00BeMe 8 3.¢.

B nepedeHb 37€KTUBHBIX AUCUUIUIMH BKJIIOYEHB! aJalTallMOHHbIE TUCHUIUIMHBI (MOIYIH),
npeHa3HAYeHHblE JJIS YCTPaHEHHWs BIMSHUS OTPaHMYCHMH 3/10pOBbs  OOy4aromuxcs C
OTpaHMYEHHBIMH BO3MOKHOCTSIMH 3JI0pPOBbSI M OOy4aroUIMXcs HWHBAIUIOB Ha (QOpMHUpPOBaHUE
YHHMBEPCAIbHBIX KOMIIETEHIIMM C LIEJIBIO JOCTH)KEHUS 3alVIAHUPOBAHHBIX PE3YJIbTaTOB OCBOCHHUS
00pa3oBaTesbHOI MPOrpamMMBl:



https://isu.ru/ru/education/programs

1) AnantuBHBIC HH)OPMAIHOHHBIE TEXHOJIOTHH - 2 3.€.

2) Tlcuxonorusi ITMYHOCTH U PO(ECCHOHATBHOTO CAaMOOTIPE/ICIICHHS - 2 3.€.

AnanTtanoHHbIe TUCIMIUIMHBI HE SBISIOTCS 005S3aTENbHBIMU, WX BBIOOP OCYIIECTBIIAETCS
00y4aroIUMUCS C OTPaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbsI U MHBAJIMJAMH B 3aBUCUMOCTH OT UX
MHAUBUAYAIbHBIX TOTPEOHOCTEH.

B yueOubplii mmaH oyHOW (opMbl OOy4YeHHS BKIIIOYAIOTCS JJIEKTUBHbBIE JUCHUUIUIMHBI 1O
(bU3HYECKON KYIBTYpE U CIIOPTY B 00beMe HE MEeHee 328 akaJeMUYeCKIX 9acOB, KOTOPBIE SIBIISTFOTCS
00s3aTeNbHBIMU ISl OCBOEHUS, HE MEPEBOMAATCA B 3.€. U HE BKIIIOYAIOTCA B 00BEM IMPOrpaMMBbI
OakanaBpuara.

O6pazoBatenbHas nporpamma OakanaBpuara 43.03.01 CepBuc comepxut ¢GakyIbTaTHBHBIC
JTUCITUTUIMHBI (MOyJH), B 00beMe 4 3.¢.

@dakynbTaTUBHbIC IUCIUILIMHBI MOy IH HE BKJIFOUAIOTCS B 00bEM IPOrpaMMbl OakaiaBpHrara.

[Mopsimox  dopmupoBaHUS  ANEKTUBHBIX  JUCHHIUIUH (MOAyle) U (DaKyIbTaTHBHBIX
JUCHUTIIMH (MOMIYJeH) periaMeHTHpPYEeT JIOKaIbHBIM HOopMmaTuBHBIN akT PI'BOY BO «UI'Y»
(ITopsinok  ocBoenust obyuaronumucs B ®I'BOY BO «MI'Y» snekTHBHBIX U (DaKyJIbTaTUBHBIX
mucrmmml http://old.isu.ru/ru/about/umo/perehod VO/prikazi_IGU.html).

5.3.2. KanennapHblii yuyeOHblii rpaguk

B kanenmapHom yueOHOM rpacduke ykazaHa mocienoBarenbHocTh peanuzanuu OITOIT mo
rojiam, BKJIIOYas TEOpETHUECKoe 00ydeHUE, MPAKTUKU, IPOMEKYTOUHbIE U UTOTOBYIO aTTECTalUH,
KaHUKYJIBL.

B OIIOIl mpexacraBieHa 3aBepeHHass KOMHS YTBEP)KACHHOIO KaJIEHIAPHOTO Y4eOHOTO
rpaduka https://isu.ru/ru/education/programs

5.3.3. Padouue nporpaMmMbl AUCHUILIUH (MOY.1€ii)

PaGoune mnporpamMmbl IUCHUIUIMH (MOAYJeH), BKJIIOYas OICHOYHBbIE MAaTepHallbl IS
TEKYIIEr0 KOHTPOJISl yCIIEBAEMOCTH U IIPOMEXYTOUYHOM aTTecTaluu, peacTaBieHsl B [Ipunoxenun
3 x OIIOIL. https://isu.ru/ru/education/programs

5.3.4. [IporpaMMbl NPAKTHK

B cootBerctBun ¢ n. 2.4. B brnok 2 «lIpakTtuka» BXoIAT yueOHasi U NMPOU3BOACTBEHHAs
MPAKTHKH.

O6s3atenbHOM yacThio biioka 2 «IIpakTika» oOpa3oBarenbHON porpaMMbl OakanaBpuataB
4acTh, (HOPMUPYEMYIO YYaCTHHKaMH OOpa3oBaTeNbHBIX OTHOIIEHUH bioka 2

«[IpakTuka», 06pazoBaTeIbHON IPOrpaMMBbl BKJIFOUEHBI TUIIBI yUeOHON MPAKTHKU:

1.o3HakomuTeabHAS - 3 3.€.,,

2.uccrnenoBaTenbekas — 3 3.€.,, HanpaslieHHbIe Ha popmupoBanue [1K u VK.

O6s3aTenbHOl yacThio broka 2 «[IpakTuka» oOpa3oBaTenbHOI MporpamMmbl OakaitaBpuaTta
MPElyCMOTPEHBI CIEAYIONINE TUIIHI IPOU3BOACTBEHHON NPAKTHKH!

1. OpranusannonHo-ynpasiendeckas 12 3.e.,

2.ITpenmuruiomuast — 12 3.e., HanpaBinenHsie Ha popmuposanne OIIK, [IKu VK.

PaGoune mporpaMMbl MpakTUK, BKIIOYasi OLIEHOYHbIE MaTepHAalbl JJIsl TEKYIIEr0 KOHTPOIS
YCIIEBAaEMOCTH U TMPOMEXKYTOUHOW arrecranuu, npeacraBieHsl B [lpunoxennn 4, 5 k OIIOIL
https://isu.ru/ru/education/programs

PaGouue nporpamMmbl BceX BUJIOB U TUIIOB MTPAKTUK pa3padoTaHbl Ha ocHOBaHUH [lonoxeHus
0 MPAKTUYECKOH MOATOTOBKE OOYYarOIIUXCs, YTBEPKAECHHOM MpPUKAa30M MMHHUCTEPCTBA HAyKH U
Bbiciiero oOpaszoBanusi Poccuiickoit ®@enepanuun 1 MuHuctepcTtBa mnpocserieHus Poccuiickoit
Oeneparun ot 05 aBrycta 2020r. Ne885/ 390 ®@3-273 u IlonokeHUs0 MPaKTUYECKON MOATOTOBKE
obygaroruxcsi B PI'BOY BO «UI'Y» yTBEpKI€HHOTO PEKTOPOM.

[lepeyeHb OCHOBHBIX NPEANPUATUN, YUPEKICHUN U OpraHU3aLUM, 1EeATeIbHOCTh KOTOPBIX
COOTBETCTBYET MpoheCcCHOHATBHBIM KOMMIETEHIUAM, ocBanBaeMbiM B pamkax OITOIT BO

43.03.01 CepBuc (nmamee — mpo¢uiIbHas OpraHu3alusi), C KOTOPHIMH BY3 HMEET
3aKJTIOYEHHBIE JIOTOBOPHI O COTPYIHHUYECTBE (B COOTBETCTBUM C TpeOoBanuem Cratbu 13, m. 7
®enepanbHoro 3akoHa or 29 mekabps 2012 r. Ne 273-®3 «O06 obpazoBanmu B Poccuiickoii
Oenepanuny): UY A0 LIIO «Mumteanym», OO0 «Taitm Buzapa» , OO0 «Knunuka Ilentpa
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Monekynspuoit uarnoctukm», MBY @®OK «Omumm», Hpkyrckas oOiacTHas oOIIecTBEHHAs
opranuzarus «OOIIECTBO MO 3amIUTe MpaB MOTpeOuTenei», MUHHUCTEPCTBO 3APaBOOXPAHCHUS
WpkyTckoii 06acT U T.A. B COOTBETCTBUU C MPOTpaMMaMH MPAKTUK OHH MOTYT IPOBOIMTCS Ha
Kadenpe cepBuca U CEPBUCHBIX TEXHOJIOTHUH.

Ocobennocmu npakmuueckou no02omosKu, peaiuszyemoti 8 bnoke 2 [lpakmuka:

— MPAKTUKA POU3BOJICTBEHHAS] OPraHU3ALMOHHO-YIIPABIEHYECKAasl TIOJIHOCTBIO peaanu3yeTcs
B (hopMe MPaKTHUECKON TOJTOTOBKH;

— TMpaKkThKa YydeOHas (O3HAKOMHUTENIbHAs M HCCIEN0BaTeNbCKast), IPOU3BOJICTBEHHAS
(MpeAnUIIIIOMHAs ) YaCTUYHO peanu3yercs B hopMe MPaKkTHUEeCKON MOITOTOBKH.

[IpakTnueckass IOArOTOBKA IPU  IPOBEACHUM  IPAKTUKU  OPTaHU3YETCsl  IIyTEM
HEMOCPEJICTBEHHOTO BBIMOJIHEHUSI O0YYarOIIMMHCS OIpPEACNICHHBIX BHJIOB paboT, CBA3AHHBIX C
Oynymiei mpopecCHOHATBHON AESITETLHOCTHIO.

[Mpaktrka (Biok 2) MOXXET UMETh JICKITHOHHBIC 3aHSTHS.

IIpu peanuzanuu «HenpepbIBHOW» IPAKTUYECKON IMOJIOTOBKHU:

— teopetndeckoe oOyuenue (biok 1) maer mapamiensHo ¢ npaktukor (biok 2), mpaktuka
paccpeoTo4eHa.

[Ipu peanuzanum «IMCKPETHOW NPAKTUUECKOU MOATOTOBKHU:

— teopernueckoe oOyuenue (brnok 1) uwepemyercs B KaleHAapHOM ydeOHOM rpaduke c
y4eOHBIM MTEPUOIOM TSl TpoBeaeHus npakTuk (Biok 2).

5.3.5. @oHABI OLIEHOYHBIX CPeICTB (MATEPHAJIOB) I POMEKYTOUHOI aTTecTallMu

NOAUCHHUILIMHE (MOAYJII0) U IPAKTHKE

B coorBerctBun ¢ ®enepanbHbiM 3akoHOM OT 29 gekabpst 2012r. Ne273-03 «O6
oOpazoBanuu B Poccuiickoii denepanun» (c1.58) ocBoeHHe 00pa3oBaTENbHON MPOTPAMMEI, B TOM
YHClie OTJEIbHOM YacTH WM BCEro o0beMa yueOHOro ImpenMera, Kypca, JUCLUIUIMHBL (MOIYJis)
00pa3oBaTeNbHOIl MPOrpPaMMBbI, COMPOBOXKAAECTCS MPOMEXKYTOUHOM aTTecTanuel o0ydarouuxcs,
IpoBOAMMON B (opmax, ONpeAeeHHbIX Yy4YeOHBIM IUIAaHOM, M B IMOPAJKE, YCTAHOBJIECHHOM
00pasoBaTelIbHON OpraHu3aIuei.

[IpomexxyTounast —arrecTanusi OOyYarOUMXCS — OILEHUBAaHUE TIPOMEKYTOUHBIX U
OKOHYATEeJbHBIX PE3Yy/IbTaTOB OCBOEHHUS YUEOHBIX IPEIMETOB, KypCOB, TUCHMIUIMH (MOIyjei),
MPAKTHK, MPEIyCMOTPEHHBIX 00pa3oBaTenbHOM mporpaMMoil. [IpoMexxyTodyHast arTecTalusi MOXeT
3aBepllaTh Kak HM3y4deHHE Bcero oObema yuyeOHOro mnpeamMera, Kypca, OTAENbHON TUCLHUIUIMHBI
(MOAyJIsl) ¥ IPaKTUKHU, TaK U UX YacTel.

[IpoBeneHne TeKyIero KOHTpPOJIA  YCIIEBAa€MOCTH  HANpaBlieHO Ha olecredyeHue
BBICTpauBaHusi 00pa30BaTEIBLHOrO Ipollecca MaKCUMalbHO A(P(PEKTUBHBIM 0Opa3oM IS
JOCTH)KEHUS pe3yJbTaTOB OCBOEHUS OCHOBHOM MpodeccHoHanbHOM 00pa30oBaTeIbHOM MPOrpaMMBl.

Texymuii KOHTPOJb YCHEBAaEMOCTH OOECIEeUMBAET OIIEHMBAHHE XOJa OCBOEHHUS Y4eOHBIX
IpPEIMETOB, KYpCOB, TUCIUIUIMH (MOAYIIEH), IPAKTHK.

Texymuii KOHTPOJIb W MPOMEXKYTOUHAs AaTTECTAallMd CIYy)XKaT OCHOBHBIM CpEICTBOM
oOecrieyeHns B y4eOHOM mpoliecce oOpaTHOW CBS3M MEXJy IpernojaBareieM U oOydaroIuMmcs,
HEOOXOIUMOM JUIsi CTUMYJIMPOBAHUS PAOOTHI OOYYAIOUIUXCS U COBEPIICHCTBOBAHHUS METOIUKH
npernoiaBaHusl yueOHbIX AUCLUIUINH.

@opMBl TEKYIIET0 KOHTPOJS U IPOMEXKYTOYHOM aTTecTalyy OIpeNessioTcs y4eOHbIM
IUITAHOM M BHYTpPEHHUMH JOKanpHbIMH akTaMu @OI'BOY BO «MI'V»: «llonoxenune o
npoMexyrouHoil arrecrauun B ®PI'BY BO «UI'Y»; «llonoxkeHne o TeKyleM KOHTpOJIE
ycneBaemoctd B DI'BOY BO «MI'Y», [Topsanok pazpadoTku POHIOB OLIEHOUHBIX CPEJCTB.

Jlnist orleHnBaHusl 00pa30BaTENIbHbIX PE3yIbTaTOB, JOCTUTHYTHIX 00YyYaIOLUIMMHUCS B ITpoIecce
OCBOEHUS JTMCUUIUIMHBI (MOJYJIs), IPAaKTHUKU W aTTeCTallMd OOy4aroUIMXcs Ha COOTBETCTBHE HX
yueOHbIX JocTKeHUH TpeOoBanusM maHHoi OIIOIl mpu mpoBeneHHM TEKYIEro KOHTPOJIS U
IIPOMEXKYTOUHOM pa3pabOoTUMKOM pa3paboTaH M yTBEpXkAE€H (OHJ OLEHOYHBIX MaTepuasoB
(OLICHOYHBIX CPEACTB), SBISAIOLIMICA 005A3aTENbHBIM KOMIIOHEHTOM OCHOBHOM MpodecCHOHATbHON
o0pa3oBaTesbHOM porpaMMbl OakanaBpuara.

@OH/I OLIEHOYHBIX CPEJCTB SIBISETCS YaCThbI0 HOPMATHBHO-METOIMYECKOr0 obecreueHus



CHCTEMBl OLIGHKHM KadyecTBa OCBOCHHUS OOydYaloUIMMHUCS OOpa30BaTENbHOW MPOTPaMMBbl BBICIIETO
o0pa3oBaHus, IO3BOJIAET OLEHUTHh JIOCTUKEHHUE 3alUIAaHUPOBAHHBIX pE3yJIbTATOB OOYUYEHHS,
CIOCOOCTBYET peann3allii TapaHTHH KaueCTBa 00pa30BaHMUS.

@®OC sBnsercs CBOAHBIM JOKYMEHTOM, B KOTOPOM IIPEACTaBJIEHbl €JMHOOOPa3HO
pPa3HOYPOBHEBbBIE, KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE OLEHOYHBIE CPEJCTBA IO JUCLUIUIMHAM
(Monynsam), npaktukam OINOII, mo3BosAOIIMM [TOKa3aTh B3aMMOCBSI3b IUIAHUPYEMBIX (TPeOyeMbIX)
pe3ybpTaToB 00pazoBaHus, (GopMUpPyeMbIX KOMIIETeHIUH 1 pe3ynbTatoB oOyuenust(M/IK; 3, ¥V, H -
KOMITOHEHTHOT'O COCTaBa KOMITETEeHIIN) Ha 3Tanax peanu3anuu OITOIL.

CrpyxTypa (hoH1a OLIECHOUYHBIX CPEACTB BKIKOYALT:

—IepevYeHb KOMIIETEHIIMH C yKa3aHHWEM 3TaloB UX (OPMUPOBAHUS B MPOLIECCE OCBOEHUS
00pa3oBaTeNIbHOW IPOTPaMMBl;

—ONMCaHME MOKa3aTeNel U KPUTEPUEB OLICHUBAHUS KOMIIETEHLIUN HA Pa3IMYHbIX ATANax UX
dbopmupoBaHUs,

—ONMCaHME LKA OLEHUBAHUS;

—THUIIOBbIE KOHTPOJIBHBIE 3aJaHMsl WJIM HHblEe MaTepuaibl, HEOOXOAMMBIE JUIsI OLEHKH
pe3yibTaToB 00yueHHsl U (POPMHUPOBAHUS KOMIETEHIMI B Ipolecce OCBOCHMUs 00pa3oBaTelIbHON
IPOTPaMMBEI;

—METOJIMYECKHE MaTepHualibl, ONpeAessIolue MNpOoLEeNypy OLICHWBAHUS 3HAHWH, yMEHUl,
HABBIKOB U (WJIM) OMbITA JIEATEIBHOCTH, XapaKTEPU3YIOIIMX dTarbl GOPMUPOBAHUS KOMIIETEHIIHH.

OneHouHble MaTepHalbl BKIIOYAIOT: KOHTPOJBHBIE BOIPOCHl M TUIOBBIC 3aJaHUsS JUIS
NPAaKTUYECKUX 3aHATUH; J1a0OpPaTOPHBIX M KOHTPOJBHBIX paboT, KOJJIOKBHUYMOB, 3a4€TOB H
HK3aMEHOB; TECTbl M TECTOBbIE MaTE€pHaJIbl; NPUMEPHYI0 TEMAaTUKy KypCOBBIX paboOT, 3cce u
pedepaToB u ap.

VYcnemHocTh BBIIOTHEHUS 3aJaHUI TEKYILEr0 KOHTPOJIS U MPOMEXKYTOYHOW aTTecTaluu 110
aucumiuinae  (Monynmo) /[ mpaktuke ©3  (DOHAA OLIGHOYHBIX MAaTepUalioB  00ECICUYMBACTCS
€IMHO00pa3neM UX CTPYKTYPHBI, KOTOpasi BKIIOYAET B ceOsl:

—IpoBepsieMbIe KOMIIETEHIUH, UHAUKATOP(-bI) JOCTHKEHUS KOMIIETEHIIIH,
o0pa3oBaTesbHbIE Pe3yJIbTaThl;

—1LIeJIb BBIITOJIHEHUS 3aJJaHuS;

— ONMCaHHUe 33/1aHus;

—HMCTOYHUKH U JINTEPATypa, HEOOXOIUMBIE JUISI BBIMOJIHEHUS 3a/1aHMS;

—KpUTEpHUH OLICHUBAHMSI KAUECTBA U YPOBHS BBITIOJHEHUS 3a/1aHUS U IIKaJIa OLEHKH.

3angaHupOBaHHBIE PE3YJIbTAaThl 0OYUYEHUS MO KaXIOW JUCHUIUIMHE (MOAYINI0) M MPaKTHKE
cooTHeceHbl ¢ ycTaHoBieHHbIMH B OIIOIl OakanaBpuata WHIUKATOpPAMU JOCTHIKEHUS
KOMIIETEHIIUH.

COBOKYNHOCTh 3aIJIaHUPOBAHHBIX PE3YJAbTATOB OOYUYEHHUS IO JUCHUILIMHAM(MOAYJISAM) U
npakTuKaM oOecrieunBaeT (pOpMUPOBaHHE Y BBIMYCKHMKA BCEX KOMIIETEHIIMH, YCTaHOBJIEHHBIX
porpaMMoii OakanaBpuara).

@DOHJ OLIEHOYHBIX CPEACTB I IPOBEJACHUS IPOMEKYTOYHOM aTTECTAL[MH MIPEACTABIECHBI B
OIIOII B pabounx nporpammax auctuiuiad ([Ipunoxenue 3).

5.3.6. MeToanyeckne MaTepHAaJIbI O TUCHUNIHHAM (MOIYJASIM), IPAKTUKAM

OIIOIT mo wnampaenenuto monrotoBku 43.03.01 Cepsuc, HampaBieHHOCTH (ITPOGHITH)
nporpamMMbl OpraHn3aliOHHO-YIIpaBIeHYECKas 1eATeIbHOCTh U TEXHOJIOTUH TIPOJIBUKEHHUS B cepe
MEPCOHAIBHBIX YCIYT U TOCTUHUYHO-PECTOPAHHOIO cepBHca obecriedeHa y4eOHO- METOIUYECKON
JOKYMEHTallMe W marepuajgamMy MO BCeM IMCLUIUIMHAM, MpaKTHKaM W JIPYT'MM BUAaM y4eOHOM
JeSITEIbHOCTH.

Mertoanyeckre MaTepHaibl JAOCTYMHBI OOY4aroUMMCS B 3JIEKTPOHHON HMH(OPMAIIMOHHO-
o0pa3oBaTenbHOIl cpesie By3a.

OneKTpoHHas MH(POPMALIMOHHO — oOpa3oBaTenbHas cpena daxynbpTera
https://bki.forlabs.ru/app/login obecrieunBaer:

—ZIOCTYI K Y4eOHBIM IUIaHaM, pabO4YMM IMporpaMMmaM JIUCHMIUINH, MPAKTUK, K HM3JaHUSIM
AIIEKTPOHHBIX OMOIMOTEUHBIX CHCTEM U AJIEKTPOHHBIM 00pa3oBaTelIbHBIM pecypcaM, yKa3aHHBIMB
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pabouux mporpamMmax;

—(puxcanuro xoxa 06pazoBaTENIBHOIO MpoIEcca, Pe3yIbTaTOB MPOMEKYTOYHON aTTECTAllUU I
pe3yJIbTaTOB OCBOCHHUSI IPOTrpaMMbl OakallaBpuaTa;

—(opmupoBaHue 3IEKTPOHHOTO MOPT(HOIHO 00yUaIOIIErocs, B TOM YHUCIIE COXpaHeHuepadoT
oOyyaromuxcst (KypcoBbIX, IUIUIOMHBIX), PEIICH3UN M OIIEHOK Ha 3TH PabOTHI CO CTOPOHBI JTFOOBIX
YYaCTHHKOB 00pa30BaTEILHOIO MpOIIecca.

B snextponHOM mopT(hosio 00y4aromerocs, sBISIOMIEIOCS KOMIOHEHTOM 3JIEKTPOHHOM
nH(popManmoHHO-00pa3oBaTenbHOM cpeapl B coorBeTcTBUM ¢ DPI'OC BO wu Ilopsakom
dbopmupoBanus noprdonuo odydaromerocs 8 PI'bOY BO «UI'Y», peannzoBaHa BO3MOKHOCTh
aKKyMYyJIUpOBaHUsI MHGOPMAIUHU O X0/e 00y4eHHs: 00ydaroluXxcsi, B TOM YHCJIe COXpaHEeHHe paboT
oOydaromuxcsi (KypcoBbIX, MPOCKTHBIX), PEIICH3UN U OIICHOK Ha 3TH PAabOTHI CO CTOPOHBI JFOOBIX
Y4aCTHUKOB 00pa30BaTesIbHOTO MpoIiecca.

@OYHKIMOHUPOBAHNE JIEKTPOHHOMU nH(POPMAMOHHO-00pa30BaTEIbHOM Cpelsl,
COOTBETCTBYIOIICH 3aKoHOMaTenbCcTBY Poccuiickoit denepannu, oO0ECHEUMBACTCS CPEICTBAMHU
UH(POPMALMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH u KBaJTM(PHUIUPOBAHHBIMU ee
MOAJCPKUBAIOIUMHU  CIIEUANINCTaMU, TPOLIEANIMMU  JIOTIOJHUTENbHOE MpodecCHOHATbHOE
o0pa3oBaHWe W/WIM WMCIOUIMMH CIIeIabHOe O0O0pa3oBaHWE, W HAYYHO-TIENArOrMYeCKUMU
paboOTHUKAaMU, UCIIOJIb3YIONIMMU €€ B OpPraHU3aIuH U pealin3aliun o0pa3oBaTeIb»HOro Mpoliecca.

5.3.7. IIporpamma rocy1apcTBeHHOI MTOrOBOI aTTeCTALMH

B cootBercTtBHM co cT. 59 DenepanbHoro 3akoHa ot 29 nmekabps 2012r. Ne273-d3 «O06
obpazoBanuu B Poccuiickoit deaepanuiny UTOroBasi aTrTeCTalus, 3aBepIiaroias OCBOCHUE HMEIOIIUX
TrOCYIapCTBEHHYIO  aKKpPEIWUTAIMI0O  OCHOBHBIX  00pa3oBaTeNbHBIX  MIPOrpamMM,  SIBISETCA
rOCYIapCTBEHHOW UTOTOBOM aTTECTAllUECH.

l'ocynapcTBeHHass UTOroBasi arrecTalys MPOBOAMTCS B LEIAX ONPEAENECHUS COOTBETCTBUS
Pe3yJIbTaTOB OCBOCHUS 00YUaIOLUIMMUCS OCHOBHBIX 00pa30BaTEIbHBIX IPOrPAMM COOTBETCTBYIOLIUM
TpeOoBaHUSIM  (eiepalIbHOTO  TOCYJApCTBEHHOTO  00pa3oBaTeNbHOIO  CTaHAApPTa  WIH
00pa30BaTeNbHOrO CTaHapTa.

l'ocynapcrBennass uroroBas arrectauus BblIyckHUKOB PI'BOY BO «UI'Y» saBasercs
COCTaBHOM dYacThi0O 00pa30BaTEIbHON MPOTPaMMBI BBICHIETO OO0pa30BaHUs, HaMpaBlieHa Ha
YCTAQHOBJICHHE YPOBHS MOATOTOBKM BBIYCKHHMKA K BBIMOJHEHHIO NMPOo(ecCHOHANbHBIX 3a1ad U
COOTBETCTBUS €r0 MOJATOTOBKU TpeOOBaHUAM (eAepatbHOro roCyJapCTBEHHOIO 00pa30BaTeIbHOIO
CTaHJapTa.

K npoBenenuto rocyjapcTBEHHON UTOMOBOM aTTECTALMU [0 OCHOBHBIM ITPO(ecCHOHaTbHBIM
00pa3oBaTeNbHBIM POrpaMMaM MPUBIIEKAIOTCS MPEICTABUTENN paboToiaTeNst U UX OObeIMHEHUH:
Kypno6akuna U.A. (mupexktop YUY AIIO LIIO «Mwumnennymy), Yenpacosa O.B. (yupenurens UY
A0 HIIO «Mwumnennym»), 1IBaitbosuu JI.B. (ynpasmstomuit X-fit), ITpokodsesa T.J. (k.M.H.,
re”HepanbHblil AupexkTop OO0 «Knunuka Llentpa MonekymnspHoit J[narHocTukm»)

I'ocynapcTBeHHass UTOroBast aTTecTalys o0yJyaroluXcsi OpraHu3aluil mpoBoguTCs B hopme
3allUThl BBIMTYCKHOM KBalu(UKAIIMOHHOW paboThl (ajee — rocyAapCTBEHHBIE ATTECTAl[MOHHBIE
UCTIBITAHUS).

B cootBerctBun ¢ n.2.7. ®I'OC BOB bnok 3 «l'ocymapcTBeHHass UTOroBasi aTTeCTaLlUs»
porpaMMbl OakagaBpUaTa BXOJIST:

—MOJIrOTOBKA K MPOLEAYPE 3aLIUThI U 3alUTa BHITYCKHOW KBaJM(UKATNOHHON pabOTHI.

Ha ocnoBanum [lpukaza MunucrepcrtBa oOpazoBanus u Hayku PD ot 29 wrons 2015 .
Ne 636 «O6 yrBepxkaenuu Ilopsiaka mpoBeneHHs] TOCYIAapCTBEHHOW WTOTOBOM aTTeCTallud MO
0o0pa3oBaTeNbHBIM MIPOTrPaMMaM BBICIIIET0 00pa30BaHUs — MporpaMMamM OakaiaBpuaTa, IporpaMMam
cHenuaiuTeTa U IporpamMmaM Maructparypel», TpedboBanuii O®I'OC BO mno HampaBieHUIo
noarotoBku 43.03.01 Cepsuc B PI'BOY BO «UTI'Y» pazpaboTaHbl  yTBEP>KAEHBICOOTBETCTBYIOIINE
HOpPMAaTHBHBIE aKThl, perilaMEHTUPYIOIINE NTPOBEICHNE TOCYIapCTBEHHON UTOMOBOM aTTeCTallUu:

[Tonoxxenue o rocygapcTBeHHoM uroropoii arrecranuu B ®I'60Y BO «UT'Y»;

[TonoxkeHne O MOATOTOBKE W 3allUTE BBIMYCKHON KBalu(uKamoHHoW paboTsl B PI'BOY
BO «UT'Yx;



B pesynprare TOATOTOBKM M 3alMTHl BBIMYCKHOM KBaJIM(UKAIMOHHOW pabOTHI
00yyaroImuiicst JOHKEH MPOAEMOHCTPUPOBATE CIIOCOOHOCTh M YMEHUE CAMOCTOSITENILHO pellaTh Ha
COBPEMEHHOM YpPOBHE 3aJaud CBOEH mNpodecCHOHANbHOM NesSTeNbHOCTH, MPO(EeCCHOHATBEHO
u3jaraTh ClelUaIbHy0 HHPOPMALIMIO, HAYYHO apryMEHTUPOBATh U 3aIIUIIATE CBOIO TOUKY 3PEHHUS.

@OoH/BI OLIEHOYHBIX CPEACTB Ul MPOBEACHHUS TOCYIapCTBEHHONW MTOrOBOM aTTeCTalluu
BeimyckHuKOB OITOIT BO 6akanaBpuara 43.03.01 CepBuc BKIIOYAIOT B ce0sl:

—TepevYeHb KOMIIETCHIINH, KOTOPBIMHU JJOJDKHBI OBJIA/IETh 00Oydaronuecss B pe3ysibTare
OCBOEHUS 00pa30BaTENbHOMN IPOrpaMMBbl;

—OINHCaHKE [TOKa3aTeNe 1 KpUTEpUEB OLIEHUBAHMSI KOMIIETEHIUH, a TAKKe IKaJ
OLICHUBAHMSI,

—THUIOBbIE KOHTPOJIbHBIC 3aJJaHNs MIIM UHbIE MaTepHajbl, HEOOXOUMBbIE I OLECHKH
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHON MPOrPAMMBI;

—METOINYECKUE MAaTEPUAIIbl, ONPEAEIAIONINE IPOLEAYPbl OLIEHUBAHUS PE3yJIbTaTOB
OCBOECHMSI 00pa30BaTEILHOM TPOrpaMMBbl.

5.3.7.1. TpeGoBaHusl K BHINMYCKHOH KBaJu(pHKANHOHHON padoTe MO0 HANPaBJIEeHUIO

NOATOTOBKH 43.03.01 Cepsuc npopuianb Oprann3anoHHO-yNIPaBJIeHYeCKas
AeITeJIbHOCTh U TeXHOJIOTHH NPOABHKEeHHS B cepe NePCOHATbHBIX YCJIYT H TOCTHHUYHO-
PeCTOPAHHOIO CepBHUCA

[IpoBenenue rocynapcTBeHHOM uToroBoi arrecrauuu BoimyckHukoB OIIOII 6akanaBpuata
perniaMmeHTHpoBaHo [lonoxenueM o rocygapcTBeHHOM uTOoroBoit arrectanuu B ®I'6OY BO "UT'Y"
(ITpotokon Yuenoro coBera Nel( ot 25.08.2017), [TonoxeHreM 0 MOATOTOBKE U 3aIUTE BBITYCKHOW
kBanupukanuonHoit paborst B ®I'BOY BO «MI'Y» (IIporokon VYuenoro cosera NelO ot
25.08.2017).

l'ocynapcTBeHHass MTOroBas aTTeCTallds BBITYCKHMKA BBICHIETO0 Y4eOHOro 3aBeACHUs
ABIsieTca 00s3aTenbHON M ocymiecTBisierca nocine ocBoeHus OIIOIT BO 6GakanaBpa B MOJIHOM
o0veme. l'ocynapcTBeHHast uToroBasi arrectalus OakajaBpa IO HAIpPaBJICHUIO IOATOTOBKU
BKJTIOYAET 3aIIUTY BBITYCKHOW KBATM(UKAIMOHHON paboTHI (0akamaBpcKoi paboThl).

I'ocynapcrBenHas UTOTOBast aTTecTauus OCYIIECTBIIIETCS rocy/1apCTBEHHOU
sKk3aMeHannoHHoi komuccueit (I'9K).

OcHosuble pyHkunu ['OK:

—KOMIIJIEKCHAs OLICHKA YpOBHS IOJATOTOBKH BBIITYCKHMKA U COOTBETCTBUS €r0 MOATOTOBKH
TpeOoBaHUAM ['ocy1apcTBEHHOTO 00Pa30BaTEIBLHOTO CTAaHAAPTA;

—pelieHue BOIpoca O TPUCBOCHMM KBaNU(UKALMKA IO pe3ylbTaTaM HTOTOBOU
rOCy/IapCTBEHHOW aTTEeCTAallMM M BbIJad€ BBITYCKHUKY COOTBETCTBYIOILETO AMILIOMAa O BBICIIEM
o0pa3oBaHuU;

—pa3paboTka peKOMEeHJallMi MO COBEPIICHCTBOBAHMIO IOATOTOBKH BBITYCKHUKOB Ha
OCHOBAHUHU PE3YJIbTATOB PabOThI KOMUCCHH.

I'OK coctouT U3 3K3aMEHAIMOHHONW KOMUCCHHM TIO 3alllUTe BBITYCKHON KBaJlU(UKAIMOHHON
OaxanaBpcKoi pabOTHI.

I'DK BosrmaBmsier mpeacenaTesib, OPraHU3YIONIUNH W KOHTPOJUPYIOMIHUMA JIESITEIBHOCTD
HK3aMEHAIlMOHHON KOMHCCHHU, OOECHEeUMBAIONIMA E€IWHCTBO TpPEOOBaHMM, NPEABABIIEMbIX K
BbIMycKHUKaM. K mpoBeNeHHI0 ToCy/lapCTBEHHOW MTOTOBOM arTecTaluy  IPUBIIEKAIOTCS
IpeCTaBUTENN paboToaaTENs U UX 00BEINHEHHH.

K 3amure 6akanaBpckoit paboThl 1OMyCcKarOTCs 00yJarouecs, 3aBepIINBIINE MOTHBINA KypC
oOyyeHHsT 10 OCHOBHOM 00pa3oBaTelbHON MporpaMmMe M YCIEUIHO TNpOIIEANINEe Bce
IPE/ILIECTBYIONINE aTTECTAIIMOHHBIE UCIIBITAaHUS], TIPEAYCMOTPEHHBIE Y4eOHBIM TJIAHOM.

3ammra BBITYCKHOM KBaTM(PUKALMOHHOW pabOTHl MPOBOAATCS HA OTKPBITHIX 3aCEHaHUSAX
HK3aMEHALIMOHHONM KOMHUCCHHM C yYaCTHEM HE MEHEE JIBYX TPETEH €€ COCTaBa.

Pe3ynbTarhl 3amiuThl BBIMTYCKHOW KBaJIM(UKAIIMOHHON pabOThl OMpEAenstoTcs OIeHKaMHU
COTIINYHOY, «XOPOILI0», «YyAOBIECTBOPUTEIBHOY, «HEYIOBIECTBOPUTEIHHO» U OOBSBIIAIOTCS B TOTXKE
JIeHb ociie 0pOPMIIEHHSI B YCTAHOBJICHHOM IOPSKE MPOTOKOJIOB 3aCeIaHUsI KOMUCCHH.

Ilo pe3ynpTataM rocyaapcTBEHHOM MTOrOBOM aTTECTALlMM BBITYCKHUKOB aTTECTALMOHHAS



KOMUCCHS TTO0 3aIuTe 6akaiaBpCcKUX paboT MPUHUMAET pPelleHre O MPUCBOCHUHU UM KBalu(UKaLUN
«baxkanaBp» ¥ BelJaue JUIUIOMA YCTAaHOBJIEHHOTO 00pa3iia O BeICIIEM 00Pa30BaHUH.

Pemienust rocygapCcTBEHHBIX 3K3aMEHAIMOHHBIX KOMHUCCUM MNPUHUMAIOTCS Ha 3aKPBITHIX
3aceaHusIX OOJIBIIMHCTBOM TOJIOCOB WJIEHOB KOMMCCHM, YyUacTBYIOIIMX B 3aceqaHuu. [IpupaBHoM
YHClie TOJIOCOB ToJIOC TMpejcenaTesis KoMuccuu sipisiercs pematonuM. Cornacno Ilonoxenuto o
TrOCYyJapCTBEHHOH WTOTOBOW aTTrecTallMid B  (hefepaibHOM TOCYJapCTBEHHOM OIOJKETHOM
00pa30BaTeIbHOM YYPEXKJIECHHH BBICHIETO NPO(EeCcCHOHAIBHOTO 00pa30BaHUs

«MpkyTCKUl TOCYJapCTBEHHBIM yHHBEpcUTeT» HpUHIATO Ha YueHoM Cosere DPI'BOY
BIIO «MUT'Y» mpotokosn Ne 3 ot 28 Hos10pst 2014 1o pe3ynbratam [ A penycMoTpeHa aneisius.

[TpucBoeHKE BBITYCKHUKY U BbIIaya eMy JUIIOMa OaKaiaBpa OCYIIECTBISIIOTCS IPH YCIOBUU
YCIIELTHOTO MPOXO0K/ICHUSI YCTAHOBJIEHHBIX BUJIOB, FOCYAAPCTBEHHOM UTOTOBOM aTTECTAIIUH.

Ha ocnoBanuu Ilpukaza MunucrepcTBa obpazoBanust u Hayku PD ot 29 utons 2015 r.

No 636 "OO6 yrBepxkaenuu [lopsinka mpoBeneHUs rOCy1apCTBEHHOW UTOTOBOM aTTECTAIIUH 110
o0pa3oBaTeNbHBIM IpPOrpaMMaM BBICHIETO OOpa3oBaHHMs - TporpaMMaM OakaiaBpuara, IO
HarnpasieHuto moaroroBku 43.03.01 Cepsuc, B ®DIT'BOY BO «UI'Y» pa3paboTaHbl U yTBEPKICHBI
COOTBETCTBYIOILIME HOPMATUBHBIE JOKYMEHTBI, PErIIaMEHTHUPYIOLIME TPOBEIEHUE FOCY1apCTBEHHON
UTOTOBOM aTTECTALIUU:

-ITonoxxenue o rocynapcTBeHHoi urorosoil arrecranuu B ®I'bOY BO "UT'Y" (IIporoxon
Yuyenoro coera Nel0 ot 25.08.2017).

-ITonoxeHne 0 MOATOTOBKE M 3aLIUTE BBITYCKHON KBanupukannonnoi pabotsl B PI'6OYBO
«UT'Y» (Ilpotokon Yuenoro coBera Nel0 ot 25.08.2017).

TpeGoBanust K BBITYCKHOW KBANMM(UKAIMOHHOW pabOTe MO HANpaBJICHUIO MOATOTOBKH

43.03.01 «CepBucy» MPEeACTaBIICHBI B [Tpunoxxenun 6
https://isu.ru/ru/education/programs  ®oHIbI OLIEHOYHBIX CpEICTB TUIS IIPOBEICHUS
rOCYyIapCTBEHHOW WTOrOBOM aTTECTallMHU

BoimyckHuKoB OITOIT BO 6akanaBpuara no nampasienuto 43.03.01 «CepBucy» BKIIOYAIOT B

ceOst:

— IepeYeHb KOMIIETEHIIMH, KOTOPBIMH JOJDKHBI OBJIaAETh OOydaromiuecss B pe3yibTaTe
OCBOECHMS 00pa30BaTEIbLHOM MPOrpaMMBbl;

— OmMHMCaHWe TIOKa3aTeJled M KPHUTEPHEB OICHUBAHUS KOMIIETCHIIMH, a TaKXKe IIIKaj
OLIEHUBAHMS.

BeimyckHas kBanupukanumonHas paborta OakanaBpa (BKP) — camocrositrenbHoe HaydHO-

TEOPETUYECKOE, IKCIIEPUMEHTAIbHOE U (UJIM) MPAKTHUECKOE MCCIIEJOBAHNE, OTPAXKalollee YPOBEHb
npodecCHOHAIBLHON KOMIETEHTHOCTH BBIMYCKHUKA, peaycMoTpeHHoro ®I'OC, ero roToBHOCTH K
HAy4YHO-UCCIIEIOBATENIbCKON U MPAKTUYECKOU e TEIIbHOCTH.
Brinycknuk B nporecce BoimonaHeHuss BKP nomken nokasars:

—HAaBBIKH CAMOCTOSITEIbHOTO HAyYHOT'O ¥ TPUKJIATHOTO UCCIIEIOBAHNS B KOHKPETHOM 00JacTy;

—yMeHHe paboTaTh C HAyYHOH JIUTEPaTypol U APYrUMH UCTOUHUKAMU HH(OPMALINU; BIIaICHUE
MeToaMu cOopa SMIUPUYECKOr0 MaTepuaia u ero aHajlnu3a;

—BJIaJICHUE METOIaMHU OIICHKU s dexTuBHOCTH npeIaraeMbIx B
BBIITYCKHOM KBJIN()UKAITMOHHOM UCCIIEIOBAaHUN MEPOTIPUSITUI;

—BJIaJICHUE COBPEMEHHBIMM METOJaMU 00pabOTKM HHQOpPMAIMK U KOMIIbIOTEPHBIMU
TEXHOJIOTHSIMU;

—BJIajIeHHE NPO(ecCHOHATBHOM TEPMUHOIOTHEH U S3bIKOM HAYYHOT'O UCCIICOBAHMUSL.

B nponecce Boinonnenuss BKP BoimyckHuK 00s13aH:
—000CHOBATh aKTYaJIbHOCTh M MPAKTUYECKYIO 3HAUUMOCTh BHIOPAHHOM TEMBI;

—HW3YYUTh HOPMATHBHYK) JIOKYMEHTAIlMIO, CIPABOYHYK) W HAYYHYIO JUTEpATypy IO
u3yyaemoii nmpobieme;

—co0paTh HEOOXOJWMBIM SMIHUPUYECKUH (CTATUCTMYECKUH) WM HKCIEPUMEHTAIbHBIN
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MaTepHa Jisl €€ BBIIOJHEHNUS;

—BBINOJHUTD aHAJIN3 COOPAHHBIX JTaHHBIX, HCIOJIb3ys COOTBETCTBYIOLIUE METOABIOOPAOOTKH
U aHaiu3a uH(OpMalnu;

—opopmuts BKP B cOOTBETCTBHUY C HOPMATHBHBIMU TPEOOBAHHSIMU.

[ToaroroBka u 3ammrta BKP m0mkHBI CBUAETENHCTBOBATH O CIIOCOOHOCTH BBITYCKHUKA
caMoCTOSTeNIbHO (OPMYIUPOBATh U aPryMEHTHPOBATh CBOU BBIBOJBI Ha OCHOBE COOpaHHON U
o0paboTtanHON WH(OOPMAIIMU TMPUMEHHUTEILHO K KOHKPETHO pa3pabarbiBaeMoii mpoosieme. Jlis
noaroroBku BKP obOyuaromemMycst HazHauaeTcss Hay4HbI pyKOBOJIUTENb U3 YHCiIa MPOPECccCOpPOBU
JOLEHTOB, a TakXe [pernojaBaTeNeil, HMMEMUX JocTaTouHylo KBanmupukanuio. [lpu
HEOOXOJUMOCTH MOIYT HAa3HAuaTbCsi KOHCYJIBTAHTHI W3 4YMCIA CIEUUANINCTOB 10 H3ydaeMoM
npobneme. Hayunsiéi pykoBogutens BKP kxoHTponupyeT Bce cTaauu MOATOTOBKU M HAMMCAHUS
paboThI BILIOTH JI0 €€ 3aIIUTHI.

[Ipumepnass temarnka BKP, mpennaraemasi Beimyckaromei kadeapoil 1o HampaBICHHIO
MOJATOTOBKU, OTBedaeT mpoduito Oyaymied mpodeccnoHanbHOM AeITeIbHOCTH B COOTBETCTBUU C
tpeboBanusimu ®I'OC BO no nanpasnenuto noarotosku 43.03.01 «Cepsucy.

5.3.8 PaGouasi nporpaMmMa BOCIIUTAHUS

Pabouass mnporpamma Bocmutanus OIIOIl GakanaBpuara 43.03.01 CepBuc - »3T0
HOPMATUBHBIM JOKYMEHT, pErIaMeHTUpOBaHHBbIN DenepaibHbiM 3akoHOM «0O0 oOpa3oBaHMH B
Poccuiickoit ®enepamn» ot 29.12.2012r., @3-273 (ct..2,12.1,30), KOTOpBII CONEPKUT
XapaKTEPUCTUKY OCHOBHBIX MOJO0KEHUI BOCIIUTATEIHHON pabOThI HAIIPaBIEHHOM Ha (hOpMHUPOBaHHE
YHHUBEPCAJIbHBIX KOMIICTCHIIMH BBITYCKHUKA; HHPOPMALUIO 00 OCHOBHBIX MEPOIPHITHUSX,
HAIPaBIEHHBIX HA Pa3BUTHE JINYHOCTHU BHIMYCKHHUKA, CO3/ITAHUE YCIOBHM 715 TpodeccroHaIn3au
U COI[MaAIM3AIMK 00YUYaIOIIUXCsl HA OCHOBE COLIMOKYJIBTYPHBIX, TYXOBHO- HPABCTBEHHBIX IIEHHOCTEH
U IPUHATHIX B POCCUMCKOM OOILECTBE IMPABHJI U HOPM IOBEJCHHS B MHTEpECAX YEJIOBEKA, CEMbH,
olmiectBa M rocyaapcrsa, (opMuUpoBaHME Yy OOydamoomuxcs 4YyBCTBAa MaTpPUOTH3MA,
IpaXXAaHCTBEHHOCTH, YBaXEHMSI K MaMATH 3alIUTHUKOB OTeuecTBa U nojsuram I'epoe OteuecTsa,
3aKOHY W IpaBOIOPSIKY, YEJIOBEKY TpyJda W CTaplieMy IOKOJEHHIO, B3aUMHOIO YBa)XKCHMS,
OepeXHOr0 OTHOLIEHUS K KyJIbTYpHOMY HACJIEIUI0 M TPaJUIMsIM MHOTOHALMOHAJIBHOTO Hapoja
Poccuiickoit @eaepanuu, Ipupoie U OKPYKAIOIIEH Cpeae.

OcHOBHBIE 3a/1a4X U IeJIeBble MOKa3aTeId BOCIIUTATENBHON paboThl OTPaXKEHBI B pasjiene

«Pa3BuTne BHEy4eOHOHN JEeATENBHOCTH CTYIEHTOB «YHUBepcurer 24/7» Ilporpammsl
crparerndeckoro pazsutust ®I'bOY BO «UI'Y» https://isu.ru/ru/education/programs

OcHOBHbIE HaNpaBJIEHUS BOCHUTATENbHOM pabOTHI By3a W TOJOBOW KpYyr COOBITUH H
tBOpueckux nen1 ®I'bOY BO oTpaxeHsl B mporpamMme BOCIUTAHHUS By3a W KaJeHIApHOM IUIaHE
BOCIIUTATENBHOM paboTsl https://isu.ru/ru/education/programs

B paboueit mporpamme Bocnuranusi OIIOIT GakxamaBpmara 43.03.01 CepBuc yka3aHbl
BosMoxkHocTH  DPI'BOY  BO «MI'Y» W KOHKPETHOrOo  CTPYKTYPHOIO  IOAPAa3JEICHHUS
(paxynpTeTa/mHCTUTYTA) B QOPMHUPOBAHUH JIUYHOCTH BBIITYCKHUKA.

B paGoueii nmporpamme BoCUTaHUS NPUBOASATCS cTparernyeckue qokymeHTsl ®I'6OY BO

«UT'Yy», ompenenstoniye KoHLEMUUIO (OpMHUpPOBaHUS 00pa30BaTeNIbHON cpeabl BYy3a,
o0ecrieunBaroIeil pa3BUTHE YHUBEPCAIbHBIX KOMIIETECHIIMN OOYYarolIMXCs, a TaKKe JOKYMEHTHI,
MOJITBEP K IAIOIIUE peaIn3alliio By30M BbIOpAHHOW CTPAaTEruy BOCIIUTAHUSI.

JlaeTcsa XapakTepUCTHKa YCIOBUM, CO3JaHHBIX JUIS Pa3BUTHUS JIMYHOCTU U PETYINPOBAHUS

COLIMATIbHO-KYJIBTYPHBIX ~ TPOIIECCOB,  CIHOCOOCTBYIOIIMX  YKPEIJICHUIO  HPAaBCTBEHHBIX,
IpaXkJIaHCTBEHHBIX, OOLIEKYIbTYPHBIX KaUeCTB 00yJarOIUXCsl.
Vka3aHbl 3a7aydl M OCHOBHBIE HANpPaBIIEHUS BOCHHUTATEIbHOW pabOTHI ¢bakynbTera

(uncturyra), OOII GakanaBpuara M yCIOBHS UX peaTU3allu.
PaGouast mporpamMMa BOCIUTAHUS SIBISETCS KOMIIOHEHTOM OCHOBHOM MpogeccHOHanbHON
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oOpa3oBatenbHON nporpammsl 1o HanpasieHuto 43.03.01 Cepsuc u npencrasnena B [Ipunoxxennn
8. https://isu.ru/ru/education/programs

5.3.9. KajieniapHbIii VIaH BOCIINTATEIbHOI PadoThI

B kanengapHoOM 11aHe BOCIIUTATENBHON paboOThl yKa3aHa MOCIEA0BATEIbHOCTh pealn3aliu
BocnuTaTeNbHbIX Leneit u 3anay OIIOII mo rogam, BKiIO4asi y4yacTue CTYJECHTOB B MEPOIPHUATHUSAX
OI'BOY BO «UT'Y» nestensHOCTH OOIIECTBEHHBIX OpraHU3alMi By3a, BOJIOHTEPCKOM JIBH)KCHUHH
JIPYTHX COLMATHHO-3HAYUMBIX HAMPABJICHUIX BOCITUTATEILHOU PabOTHI.

Kanennapueiii mian BocnutareabHOM paboTel mpexactaBieH B OIIOIT Ilpwnoxenue 9.
https://isu.ru/ru/education/programs

PA3JIEJI 6. YCJIOBUSA PEAJIMBALIUU ITPOI'PAMMBbI BAKAJIABPUATA
43.03.01 CEPBUC,
HanpaBJeHHOCTD (mpo¢uib) Oprann3annoHHO-yNpaBJieHYecKas 1esiTeJbHOCTh U
TeXHOJIOTUM NPOJABHAKEHHUS B chepe NepCOHAIBbHBIX YCJIYT M TOCTUHHHUYHO-
PECTOPAHHOIO CepBHCa

TpeGoBanust K yCIOBHUSM pealM3allud HIOpOrpaMMbl OakajlaBpuaTa BKJIIOYAIOT B ceOs
obmiecucreMHele  TpeOoBaHMsI, TpeOOBaHMA K  MaTepUAIBHO-TEXHHYECKOMY H  y4deOHO-
METOAMYECKOMY OOECIEeUeHHI0, TPeOOBaHMsI K KaJpPOBBIM M (PMHAHCOBBIM YCIOBHUSM pealu3aluu
porpaMMbl OakaiaBpHara, a Takke TPeOOBaHHS K MPUMEHSIEMbIM MEXaHHW3MaM OLIEHKH KayecTBa
00pa30oBaTeNbHON AEATENBHOCTH U MTOJATOTOBKHM 00yYaroIuXcs o porpaMmMme O6akanaBpuaTta.

6.1. XapakTepucTuka 00ILIECHCTEMHBIX YCJIOBHIl OCylIecTBJIEHHs 00pa30BaTeILHOM
nesareapHocta mo OITOII

B cootBerctBum ¢ tpedoBanusimu @I'OC BO n.4.2.1 ®I'bOY BO «UI'Y» pacnonaraer Ha
3aKOHHOM OCHOBaHUM MaTe€pHaJIbHO-TEXHUUECKUM OOecreueHreM 00pa3oBaTeIbHON J1eSTeIbHOCTH
(momereHus MU U 00OpYyJIOBaHUEM) JJISl pealu3alii IporpaMMbl OakajlaBpuaTa 0 HalpaBiICHUIO
43.03.01 Cepsuc, HanpaBieHHOCTh (poduiib) OpraHu3alroHHO-yIPaBICHUECKas eI TeIbHOCTh U
TEXHOJIOTHH MTPOJBUKEHUS B c(hepe MEPCOHANBHBIX YCIYT U TOCTUHUYHO- PECTOPAHHOI'O CEPBHCA IO
braoky 1 «ucuumnunsl (Monynu)» u bioky 3 «l'ocymapcTBeHHass HTOroBas aTTECTALIUs.
Nudpopmanusa o nHanmuuun y @PI'BOY BO «UTI'Y» Ha npaBe cOOCTBEHHOCTH WJIM MHOM 3aKOHHOM
OCHOBAHMHU 3JIaHUH, CTPOEHUH, COOPYXKEHUH, TEPPUTOPHM, HEOOXOIUMBIX Ul OCYIIECTBICHUS
00pa30BaTeNbHON  JIE€ATEIBHOCTH  DPACIOJIOKEHAa Ha OQUIMAJILHOM CalTe YHUBEpPCHUTETa
http://isu.ru/sveden/objects/index.html B pa3nene «CBenennsod oOpa3oBaTEILHON OPraHU3AIHI.

HNndpopmanus o Hanmuuun y PI'bOY BO «MI'Y» Ha mpaBe cOOCTBEHHOCTH UJIM HHOM 3aKOHHOM
OCHOBAHMH 3/1aHUH, CTPOECHUH, COOPY>KEHHH, TEPPUTOPHA, MPUCTIOCOOIEHHBIX JUIsI OCYIIECTBICHUS
00pa3oBaTenbHON NIeATebHOCTH MHBAMMAOB M ymil ¢ OB3 pa3memniena Ha opuIMaTIbHOM caiiTe
yHHUBepcuTeTa B pasjeine «CBeneHus o0 oOpa3oBareibHON opraHuzauum» - «JloctymHas cpena»
https://isu.ru/sveden/ovz/

MartepuanbHo-TeXHUUYEeCKass 0a3za (moMmemieHuss ©  00OpYJOBaHHE), COOTBETCTBYET
JEHCTBYIOIMM IIPOTUBOMOXAPHBIM MpaBUiaM U HOpMaM U oOecreurBaeT MPOBEIEHUE BCEXBUI0B
JUCLMIUIMHADHOM M MEXIUCUUIUIMHAPDHOW  IOATOTOBKM,  IPAaKTUYECKOW M HAy4dHO-
HCCJIEIOBATENIBCKOM paboT 00yUarouxcsl, MPeayCMOTPEHHBIX YUEOHBIM IIJIAHOM.

3axmouenue riaasHoro ynpasienus MUC Poccun o Mpkyrckoit 061acT 0 COOTBETCTBUU
o0OBbeKTa 3almuThl TpeOOBaHUAM MoOKapHOW Oe3omacHOCTH M CaHUTapHO-3MUIEMHOJIOTHYECKOE
3akiitoueHue YnpanieHnus denepanbHoil ciaykObl 10 Haa30py B chepe 3aluThl IpaB NoTpeduTenen
u Onaromony4usi yenoBeka mo MpkyTckoil o0macTu pacmojio’keHbl Ha OQUIUAIbHOM caiite
yHHUBepcuTeTa B paszzaene «CBelneHuss 00 o00pa3oBaTenbHOM opraHuzanum» — «JJoKyMeHTBI»
http://isu.ru/sveden/objects/index.html

B cooterctBuu ¢ 1. 4.2.2. ®I'OC BO kaxaplii o0yJaronuiics B Te4eHUE BCEro Mepuoa
oOydeHuss o0ecrieueH MHAWBUIYaJbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM K  AJIEKTPOHHOMH
uHpopMalMoHHO-00pa3oBarenbHoil cpene PI'BOY BO «MI'Y» u3 mo0oil TOUKH, B KOTOPOM
UMeeTCsl JIOCTYNl K HH(OPMAIOHHO-TEJIEKOMMYHUKAaUMOHHOW ceTu «MHTepHeT», Kak Ha
TEPPUTOPUHN Y HUBEPCUTETA, TAK U BHE €€.
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OnexkTtpoHHass uH(pOpMaMOHHO-00pazoBaTenbHast cpena DI'BOY BO «UI'Y» B
cootBercTBuu ¢ 1m.4.2.2. ®I'OC BO, IlonoxennemM 00 3IEKTPOHHO-UH(DOPMAITMOHHOM
obpazoBarenbHoil cpene PI'BOY BO «UTI'Y» u Ilopsaakom npuMeHeHHs 3JIEKTPOHHOTO O0yYEeHUAN
JTUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOJOTHI oOecreunBaeT JOCTYN K y4eOHO-MEeTOIUYEeCKOM
JOKYMEHTAIluu: y4eOHBIM IUTaHaM, pabo4yuM IporpamMmaM JIUCHHIUIMH (MOAayJei), MpaKTHK,
JJIEKTPOHHBIM Y4Y€OHBIM HM3JaHHUSIM U AJIEKTPOHHBIM 00pa30BaTENIbHBIM pecypcaM, YKa3aHHBIM B
pabouyux MmporpamMmax BCeX Y4YeOHBIX AMCUMIUIMH (MOAayNeH), MPakTHK M Jp., BKIIOYCHHBIX B
y4eOHBIH TIIaH.

[Tepeuncinennsie komnoHeHTH! OITOIT BO npencraBnensl Ha oduimaisHoM caiite @T'BOY
BO «UTI'Y» B pazaene «Ob6pa3oBanuey, Bkiaaka «O0pazoBaTeIbHbIC TPOTPAMMBI» U JTOKATbHOHCETH
bakyapTeTa OnsHec-koMMyHuKanuii 1 napopmarukn FORLABS. ru. https://bki.forlabs.ru/

Wudopmanus 00 3IEKTPOHHBIX 00pa30oBaTEIbHBIX pecypcax, MPHUCIOCOOICHHBIX IS

UCIOJIb30BaHUs MHBanuAamMu U junamu ¢ OB3 mpencraBieHa Ha OQUIMAIBHOM caiiTe
yHuBepcureta: https://isu.ru/sveden/ovz/

OnekTpoHHas  WHPOPMAIIMOHHO-OOpa3oBarenbHass  cpena  dakynprera  OW3HeEC-
KOMMYHHUKAIMii u HWHOOpPMATHKH obecreunBaeT (OPMHUPOBAHHE W XPAHEHUE DIIEKTPOHHOTO
nopTh o000 yUaIOIIUXCSL.

B snextpoHHOM MOpPT(HOINO 00YYArOMIETroCs], SBISIOIIEIOCs KOMIOHEHTOM JJIEKTPOHHOMN
uH(popMallMOHHO-00pa3oBarenbHOM cpensl B cooTBeTcTBUM ¢ PI'OC BO wu Ilopsnkom
dbopmupoBanust noptdonauo odbyuaromierocss 8 PI'bOY BO «UT'Y», peanuzoBaHa BO3MOKHOCTh
aKKyMyJIHpOoBaHMs HHGOPMAIUU O XO7e 00y4eHHsT 00ydJaroluXxcsi, B TOM YHCJIEe COXpaHeHHe paboT
o0yJaronuxcst (KypCoBBIX, POEKTHBIX. .. ), PEIICH3UN U OIEHOK Ha 3TH pabOThl CO CTOPOHBLIIOOBIX
Y4aCTHUKOB 00pa30BaTebHOTO MpoIiecca.

B coorBerctBum ¢ 4. 3 cr. 16 ®denepanbHoro 3akoHa «OO0 obOpazoBanuu B Poccuiickoit
Oeneparuny (O3-273 ot 29.12.2012r) pns peanuszanuu odpazoBarenbHol nporpammsbl 43.03.01
CepBuc, HampaBieHHOCTh (mpoduis) OpraHu3aliOHHO-YIIpaBJIEHYECKas JCSITEIbHOCTh H
TEXHOJIOTHUH MPOABMKEHUS B chepe NepCOHANBHBIX YCIYT ¥ TOCTUHUYHO-PECTOPAHHOTO CEPBHCA, C
IPUMEHEHHUEM 3JIEKTPOHHOT0 00Y4YEeHHUsI, AMCTAaHLIMOHHBIX 00pa3oBaTesbHbIX TexHOoIoruil B ®I'BOY
BO «MI'Y» co3nanbsl ycnoBus Uil  (YHKIMOHHPOBAHHUS DJIEKTPOHHOH HMH(OpMaIMOHHO-
o0Opa3oBaTeNbHON cpenpl, BKIIOUarolell B ce0s MHPOpPMAIMOHHBIE TEXHOJIOIMH, TEXHUYECKHE
CpEeZCTBa, AJIEKTPOHHBIE MH(OPMAIIMOHHBIE PECYPCHI, JIEKTPOHHBIE 00pa3oBaTelbHbBIE PECYPCHI,
KOTOpBIE COZiepKaT JEKTPOHHbIE y4eOHO-METOANUECKHUE MaTepHalibl, U 00eCcIeunBaroleil 0CBOEHNE
oOyyaromuMucs 00pa3oBaTeNIbHBIX IPOrpaMM B IOJIHOM 00beMe HE3aBUCUMO OT MECTa HAXOXKACHUS
o0ydJaronuxcs.

OI'bOY BO «MI'Y» B coorBerctBuu ¢ 1. 4.2.2. ®I'OC BO pgna peanuzanuu
oOpa3zoBatenbHoil porpammel 43.03.01 Cepsuc, HampaBieHHOCTh (po¢uib) OpraHuzaloOHHO-
ylpaBiieHYeCKas JESTeIbHOCTh W TEXHOJOTMH HPOJABWKEHHS B cepe NEepCOHANbHBIX YCIYr U
TOCTUHUYHO-PECTOPAHHOTO CEPBUCA, C NMPUMEHEHUEM 3JIEKTPOHHOTO OOY4YEHUSs, THUCTAaHI[MOHHBIX
00pa30BaTeNbHBIX TEXHOJIIOTUI 00ecIeunBaeT:

— (uxcanuro xoaa 00pa3zoBaTENLHOTO NMPOIIECCa, PE3YIbTATOB IPOMEXKYTOUYHOM aTTeCTalluN

U pe3y/bTaTOB OCBOEHUS IPOrpaMMbl OakagaBpHaTa;

— TpoBejieHUe yueOHBIX 3aHATHI (cM. [Ipunoxkenne «Y4ueOHBIN MJIaH); MPOIEAYp OLECHKU
pesynbraroB oOyuenust (cMm. Ilpunoxenwe PIIJI), peamusarms KOTOPBIX MPEIYCMOTPEHA C
IPUMEHEHHUEM DJIEKTPOHHOTO O0yUYeHUs, IUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA;

- B3aUMOJICHCTBUE MEXJy YYacTHUKaMH O0pa30oBaTelIbHOIO IIpolecca, B TOM YHCIE
CHHXPOHHOE ¥ (WJIN) aCHHXPOHHOE B3aUMO/ICHCTBUE MOCPENCTBOM ceTh «HTepHeT».

DYHKIIMOHUPOBAHNE IEKTPOHHOU MH(OpPMAIIMOHHO-00pa30BaTeIbHON Cpenpl,
COOTBETCTBYIOIICH 3akoHOMaTenbCcTBY Poccuiickoit deneparuu, obOecrnieunBaeTCs CpeACTBaAMU
UH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TexHonorui (cM. 1m.6.2 OIIOII) u kBanudumpoBaHHBIMU
CHEeHaIUCTaMH, €€ MOJJICPKUBAIOLUUMU M HCIOJIb3YIOIUMH, MPOIIEAIINMU JOMOIHUTEIbHOE
npodeccroHagbHOe 00pa3oBaHKUe W/HIIM UMEIOLIMMH CIelnanbHOoe 00pa3oBaHueE.


https://bki.forlabs.ru/
https://isu.ru/sveden/ovz/

6.2. TpeGoBaHusi K MaTepHATbHO - TEXHHYECKOMY U Y4eOHO-MeETOAMYECKOMY

odecreyeHUI0 MPOrpaMMbl DaKajiaBpuara

6.2.1. MaTepuanbHo-TexHHYeckHe yciaoBus peaausanuu OIIOII BO 6akanaBpuarta

MartepuanbHo-Texuuueckoe obecneuenue peanuszauuun OIIOII BO 43.03.01 Cepsuc
cootBercTBYyeT TpeboBanusm ®I'OC BO m. 4.3.

Briciiee yueOGHoe 3aBenenue, peanusytomee OIIOII BO OGakanaBpuara HampaBIeHHS
noarotoBku 43.03.01 Cepsuc, pacnoiaraet MaTepUalIbHO-TEXHUYECKO 0a30i, COOTBETCTBYIOIIEH
JEHCTBYIOIIMM IPOTHUBOMOKAPHBIM IpaBWJIaM U HOPMaM M OOECIeuMBaIolIel MPOBEIECHUE BCEX
BUJIOB JIUCHUIUIMHAPDHOW W  MEXKIUCIUIUIMHAPHOW TMOATOTOBKH, MPAKTHYECKOH pabOTHI
o0y4aromuxcs, TpeIyCMOTPEHHbIX Y4eOHBIM IIJIAHOM By3a. 3aK/IIOUYEHHE TJIaBHOTO YIMpaBIEHUs
MYC Poccun no UpkyTckoii 001acTH 0 COOTBETCTBUU OOBEKTA 3aLIUTHI TPEOOBAHUSAM OXKAPHOU
0€30I1aCHOCTH pacCIIOJIOKEHO Ha caiiTe yHuBepcHuTeTa B pasznene «CBereHus 00 oOpa3oBaTebHOM
opranuzarn» http://isu.ru/sveden/objects/index.html MartepuanbHO-TEXHHYECKOE O0OECIICUCHHE
peamuzaru OITOIT BO 43.03.01 «CepBuc» coorerctByeT TpedoBanusim @I'OC BO 1. 4.3.

[Tomemienust — yueOHbIE ayTUTOPUU Ui IPOBEICHUS YU€OHBIX 3aHATUM, IPEyCMOTPEHHBIX
yuebHbiM TianoM OITOIT BO 6GakanaBpuarta 43.03.01 «CepBuc», OCHAIIEHBI 000PYIOBaHUEM H
TEXHUYECKUMHU CPEICTBAMHU OOYYEHHMsI, COCTaB KOTOPBIX ONpenensercs B paboyux Iporpammax
JTUCHHUIIIMH (MOJIYJIEH ), TPOrpamMM MPAKTUK, TOCYIAPCTBEHHON UTOTOBOM aTTECTAINH.

Crynentsl 00y4daroTcs B 7/ KOMIBIOTEPHBIX KIIaccaX, UCIONb3ys MEPCOHAIBHBIE KOMITBIOTEPHI
¢ BeixogoM B MHTepHer. KoMmmbloTepHas 0a3a MoOAKperuieHa COOTBETCTBYIOIIUM IPOTPAMMHBIM
obOecnieueHreM. B aynutopusix QyHKIMOHUPYIOT CTAllMOHAPHBIE MYJIbTUMEIUA- TIPOCKTOPHI.

VYyeOHo-1aboparopHass 0aza COOTBETCTBYET COBPEMEHHBIM TpPEOOBAHMSIM pealu3aliu
OIIOIL

Bo BHeyueOHOE BpeMsi KOMIIBIOTEPHBIE KJIACCHI MCTIONIB3YIOTCS JIJIsl CAMOCTOSI TEILHOM PabOTHhI
CTYJCHTOB.

OcHallleHHOCTh J1TaOOpaTOPHBIX IOMEIIEHUH W YCIOBHS pabOThl B HHUX OOy4arommxcs
COOTBETCTBYIOT TPEOOBAaHUSAM TEXHUKH 0€30MaCHOCTH.

[Mompobuas mHpOpMAIUS O MaTepHaTbHO-TEXHUYECKOM OOECIIEYeHHH O00pa30BaTEIHHOTO
mpoiiecca npeacTarieHa Ha opunuansHoMm caiite PI'bOY BO «UTI'Y» B pazaene «CBenenus o0
oOpa3zoBaTeNbHOM  OpraHu3aluu» BKIaAKka «MaTepuaqbHO-TEXHHUECKOE OOeCleueHue |
OCHAIIIEHHOCTh 00pa30BaTeIbHOTO Tpoleccay © B chpaBkax «MaTepuanbHO-TEXHUYECKOE
o0OecrieyeHre OCHOBHOW TMpo¢eCCHOHAIbHOW 00pa30BaTEIbHOW MPOTrpamMMbl», SBISIOLIUXCS
ITpunoxxennem x OIIOIL

OBKU obnagaeT pa3BUTOM JIOKATILHON CETHIO C BHICOKOCKOPOCTHBIM BBIXOZI0OM B MIHTEpHET.
dakynpTeT UMeeT 7 KoMmbloTepHbIX Kiaccos (13,14,13,18,30,30,25,20 1K), a Takxe 84 paboumnx
MecTa 000pY/IOBaHHBIX KOMITbIOTEpaMu Ha Kadenpax. Bce KOMIbIOTEPHI UMEIOT MIPSIMOM TOCTYII B
Wnrepuer. Aynuropun: 7, 8, 10, 12, 14, 15, 133, 138, 142, 144, 145, 146 , 147, 149, 203, 245 -
OCHAIIIEHBI MYJIbTUMETUHHBIM 000pyI0BaHnEeM. Bee mpernogaBaTesu, OCyIeCTBISIONINE yueOHbIH
MPOLIECC UCTIONB3YIOT MybTuUMenuiiHbie U SMART-TexHOMOrMN, 00Ja4HbBIE CEPBUCHI.

[lepenoBast TeXHUKA MO3BOJISIET BKIIOYUTH B MPOTpaMMy OOYydeHHUS! BHICOKOKAUYECTBEHHbBIE
coBpeMeHHBIe Kypchl. DakynbTeT MOCTOSHHO PAaCHIUpsSeT MporpaMMHOe obecredeHne yuyeOHOro
npotecca.

Ha Bcex mepcoHallbHBIX KOMIIbIOTEpAX ycTaHOBIEHbI cieayromue [1O u onepanuoHHbIe
CUCTEMBI:

O0ocHoBaHue 114 Cpok
HaumenoBanne Jara N
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Ne NpOrpaMMHOT0 Koua-Bo BbIIAYH
HOIuuensus, Jlorosop, NpaBa
NMPOIYKTA w JIMIEeH3UH
c4éT, aKT WM HHOe) N0JIb30BAHMA

1C YHusepcurer CyOnuieH3MOHHbIH

TIPO® soroop Ne 03-162-2020 o | 17112020 | Geceporno
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®I'bOY BO «UI'Y» obecnieueH HEOOXOIMMEIM KOMIIJICKTOM JIHMIICH3MOHHOIO M CBOOOIHO
pacpocTpaHsIeMOro MporpaMMHOTO 00€CIIeUeHHs, B TOM YHCJIE OTEYECTBEHHOTO IMMPOU3BO/ICTBA.

Jlis  obecrniedeHuss  0Opa3oBaTeNbHOW  JIEATEIBHOCTH  WCIOJB3YIOTCS — IEPEIOBBIC
nH(OPMAaLMOHHBIE TEXHOJIOTUH, 00ECTIEYNBAIOIINE BHICOKUI YPOBEHb MaTepUaIbHO-TEXHUYECKOTO
OCHAIICHMS, TPEIyCMOTPCHHBIN  (elepalbHBIMA  TOCYAAPCTBEHHBIMH  00pa30BaTEIbHBIMU
CTaHJapTaMH.

[10, ucnonp3yemoe s MPOBENEHUS Yy4E€OHOM MpaKTUKH, a TaKxke, psAa AUCIUTUINH
PO UIN3aALNN

o «IC: Oyxranrepus» IS TPENONABAHUS IUCIHUIUIHHBI «ByXTranTepckuil yder u
ayJuTy,

e «byxranrepckuii yuer, HJIOr000JI0KEHHE, OTYETHOCTDY,

o «1C:Kangpb» ans npenojaBaHus AMCUUILUIMHBI «Y IPABICHHUE IIEPCOHATIOMY;

e «lC:Cxman» Ui npenogaBaHus JUCUUIIIMHBL «OCHOBBI JJOTUCTHKU»

o «1C. byxrantepus/IIpeanpusrue;

e CnpaBouHo-nipaBoBas cuctema Koncynbrant [lntoc;

e (CnpaBo4yHO-TIpaBoOBas cuctema ['apaHr;

e 1C: IIpeanpusitue 8.3;

e 1C: Orens 5.0;

e WindowsMovieMaker

e GIMP

e FreeSale

e Directum

e Business Studio 4.0

e Maxima

e Tableau Public

e RuRStudio

Jlexuuu conmpoBOXKAAI0TCS MPE3EHTALUSAME, 1EMOBEPCUSIMU UH(POPMALIMOHHBIX CUCTEM
Kype JMCUMINIMHBI 10 Y4eOHOMY IIAHY Ha3ssanue nporpamMmmsl
1 Nudopmaruka LibreOffice
HNndpopmanmonnsie cucreMbl 1 TexHogoruu | OC «Anbt O6pazoBaHue»

Windows 10
Office 365
Cepsucst Web 2.0




Maremaruka

Teopust BEpOATHOCTEN U MaTeMaTHYeCKas
CTaTHCTHKA

HudopmalinoHHbIE CUCTEMBI U TEXHOJIOTUU
OrnepaliluOHHBIE CUCTEMBI
BbruncnurenbHble CUCTEMBI U
KOMITbIOTEPHBIE CETH

NudopmarnmonHas 6€301macHOCTb
VYnpasnenue UT-cepBucamu 1 KOHTEHTOM

LibreOffice

OC «AnbsT O6pazoBaHue»

Office 365

KOII «1C:Briciras mxkoia. JInaeinas
anreOpa ¥ aHAJTUTHYECKAst TEOMETPHSI,
KOII «1C:Briciras mxkoJa.
MaremaTuuecKuil aHaIu3»

CucTeMbl KOMITBIOTEPHON MaTeMaTHKH MAXIMA
IIpakTHKyM 110 KOMIIBIOTEPHOU
MaTeMaTHKe
Kommwroreprast rpaduka CorelDraw
OCHOBBI KOMITBIOTEPHOM rpaduku AdobeFotoshop
BusyanpHas aiinentuka GIMP

Inkscape
WEB-nu3aiin CorelDraw
[efim-n3aiin Adobe PHotoshop
Pa3zpaboTka npuiokeHuid JOmOJTHEHHON Gimp
pearbHOCTH Inkscape
TpexmepHoe rpaduueckoe Moaenuposanue | Blender

U aHuManus

HNHdopMalinoHHOE COPOBOXKICHHE
INPEANPUATHI cepBHCa

1 C Ilpeanpusitue 8.3

Nudopmanmonnsie TexHonoruu B ceppuce | PTGui,
PanoTurPro

DuUpMEHHBIN CTUIIb Gimp
Inskape

TexHuka u TexHonoruu ortorpaduu Gimp
DarkTable

BuaeomonTaX B
cnerP(PEKTh/KOMITbIOTEPHBII
BUJICOMOHTAX U CHEIPPPEKTHI

DaVinci Resolve

VYnpasnenue UT-cepBucamu 1 KOHTEHTOM

IntraService
Kayako Fusion
Helpdesk.Boas




3 Crarucrtuka LibreOffice
3 Kommeprius OC «AnbT O6pazoBaHue
3 | Jlorucruxa Microsoft Office 365
3 byxranrepckuii yueT v HajI0rooo6J0KeHNe
VYIpaBieHYECKUN ydeT
3 MukposkoHOMHKA
1 Menemxment
2 YnpapieHue nepcoHanom
2 buznec-nnanupoBanue
3-5
2 Wudorpadpuka u BU3yaIn3anus JaHHbIX Tableau Public
3 [TpoexTHBIE OCHOBBI HH(pOTpadhUKU R
MynbTUMEUHHBIE TEXHOJIOTHH U R Studio
aHUMaLUs
1 Marematrueckue METOIbl U MOJEIU Protege
(Mar) | mOaAep KU MPUHATUS PEeLICHUI
2 OcCHOBBI IPOrpaMMUPOBAHUS U 1C:IIpennpustue 8. KomrekT aus
(mar) | koHpurypupupoBanus Ha miatdopme 1C: | oOyueHus B BBICIIUX U CPETHUX YIEOHBIX
[Ipennpustue 3aBEHEHUSIX
1C: Konduryparop
4 OcCHOBBI Pa3pabOTKH MPUKIIATHBIX
pelieHuit ¥ aIMUHUCTPUPOBAHUS B
cucreme 1C:IIpeanpusitue
3 HHupopmalinoHHbIE CHCTEMBI 1C:IIpennpustue 8. KoMraekT ans
KOPIIOPAaTHUBHOT'O YIPABJICHUS Ha 00y4YeHHMsI B BBICHIMX U CPETHUX YUEOHBIX
matdopme 1C 3aBEACHUSIX
3 KopnopatuBHble HHTETPUPOBaHHBIE 1C:Joxymentoo6opot KOPIT (ECM)
WH(POPMAIIMOHHBIE CUCTEMBI YIIPABJICHUS U
JIOKYMEHTO0000poTa EB®PAT -noxymentoobopor, v 15
3 HNHpopMalnoHHbIE CUCTEMBI
KOPITIOPATHBHOTO YIPABJICHUS HA
iatdopme 1C
3 KoproparusHast 6€30macHOCTE U
3JIEKTPOHHBIN TOKyMEHTOO0OpOT
3 MoaenupoBaHre OM3HEC-TIPOIIECCOB Business Studio 4.0
2 CucrtemMbl MEHEPKMEHTA KayecTBa B
yIIpaBJICHUH ITEPCOHATIOM
1 ApXUTEKTypa MpeaAnpusITHI 1

(mar)

MH(OPMALIMOHHBIX CUCTEM




4 HMHCTpyMEHTHI aBTOMATU3alMHU ITpoLiecca 1C: Ilpennpusitue. Onienka nepconana, 8.3,

yIpaBJICHHS IEPCOHATIOM pen. 4 HRM
1 Lludposoe npeanpusTre Kak 00BEKT CrnpaBounas npasoBas cuctema (CIIC)
yIIpaBICHUS Koncynsrant [lmroc

CnpaBounas nipaBoBas cucrema (CIIC)
3 OcCHOBBI ITU(POBU3AIUH YITPABICHYECKOH Tapant ADPO

JACATCIIBHOCTH

KomneiotepHoe 3peHue

OcHOBBI Pa3pabOTKH MPUKIIATHBIX
pemienuii B cucreme 1C-Ilpennpusitue

Pa3pabotka npuioxxeHuil BUpTyanbHON
peanbHOCTH

Bce uwnTaemble IUCHMIUIMHBI JOCTYNHBI CTYJEHTaM B D3JEKTPOHHOM Buze. Jlekiuu
CONIPOBOKAAIOTCA ~ MYJbTUMEIUMHBIME  TPE3CHTALUSAMH, JIEMOBEPCUAMH WH(POPMAIMOHHBIX
CHCTeM, JIEKTPOHHBIMU MaTepHaiamMu yueOoHoro kypca. IIpenonaBarensiMu kadenp opranuzyercs
cepTH(HKAIMS CTYACHTOB 110 paboTe co CrpaBoYHbIMU cucteMamu ['apant, KoncynbTaHT +.

B yuyeOHOM mpomecce UCHONB3YIOTCS HMHHOBALMOHHBIE MeETOAbl 00ydeHus. Bce
MIperoaBaTellv, OCYIIECTBISIONIUE YISOHBIN MPOIECC HCIIONB3YIOT MybTiMenuiiHbie 1 SMART-
TEXHOJIOTUH, 00JIauyHbIE CEPBUCHI.

Ha ¢axynpreTe ucnonb3yercs 3JeKTpoHHas HMH(OpPMaMOHHO-OOpa3oBaTelbHasl cpea
«Forlabs», xotopas oOecrneunBaeT WHAMBHUIYAIbHbI HEOTPAHUYEHHBIH JOCTYN CTYIEHTOB K
pabounm TmporpamMmaM JHUCHUIUIMH W O3JEKTPOHHBIM O0pa3oBaTEIbHBIM pecypcaM, a TakKe
no3BoJsieT popMupoBaHue noprdoano odyqaromerocs. «Forlabs» nonoaHurensHo obecrieynBaeT
¢dukcamuio xoma o0pa30BaTENBLHOTO IMpOIEcca, pPe3yJbTaTOB OOY4YEHHUS, CHHXPOHHOE W
ACMHXPOHHOE B3aUMO/IeHICTBHE MEX/1y YUaCTHUKaMHU y4eOHOro nporecca. MeToaudeckue mocoous
1 y4deOHas JuTepatrypa 3aperucTpupoBaHbl B 3ekTpoHHOM Karaimore Hb UI'Y u moctymnHbl B
pexume on-line,

B yueOHbIif npoliecc HHTETpUPOBaHbI JabOpaTopusi pOOOTOTEXHUKH U MPOrPaMMUPOBAHMUS,
nabopaTopusi SKOHOMHUYECKUX MCCIE0OBaHUM, HaydyHO-00pa3oBaTenbHbIH HEeHTp «CoBpeMeHHbIE
TEXHOJIOTUHU B TYpU3ME», JIAOOPAaTOPUSI MHHOBAIMOHHBIX TEXHOJIOTHI B HAYKOEMKHX OTpaciisix Ha
6aze npeanpustus «llomoc HT», peknamHoe areHTCTBO cTyneHTOB «PeActary», naboparopus
MyJIbTUMEANA, HaydHO-y4eOHbI 1eHTp «Capma». PakyabTeT COBMECTHO ¢ KOMIaHuer Samsung
B pamKax cozgaHHoro McciemoBaTenbCKOro IIeHTpa Samsung BHEAPHIN nporpamMmy
JOTIOTHUTEIPHOTO 00pa3oBaHUs MO pPa3pabOTKe MOOWIBHBIX NPWIOKEHUH ISl CTYICHTOB H
crapiekigaccHukoB «IT mxona Samsungy.

CocraB mporpaMMHOTO OOECTICUeHHs OIpeaelieH B padodnMx NporpaMMax JAHCIUTUINH

(Momyei) U OIEKUT OOHOBIICHUIO TIPU HEOOXOTUMOCTH.
[TonHpI mepeyeHp JTUIEH3MOHHOTO MPOTrPaMMHOI0 OOEcCreueHusl MpeACTaBleH Ha caiite

OI'BOY BO «I'Y» B paznene «CBenenus 00 00pa3oBaTeIbHOM OpraHU3alliiy, Ha CTPaHUIIE OTaea
JUIICH3UPOBAHUS, aKKPEIUTAI[MM U METOJUYCCKOro OOeCIeueHUs W B CIpaBKax «MarepuabHO-
TEXHUYECKOE OO0ecredeHne OCHOBHOW MPOQPECCHOHATIBHOW 00pa30BaTebHOW MPOTPaMMBbDy,
apisttoruxcs [punoxenuem k OITOIL.

6.2.2. YueOHO-MeTONMUYecKOe W HHPOPMALMOHHOE o0ecneyeHHe 00pPa30BaTEIbHOIO



npoiecca NPy peajn3alum 00pa3oBaTe/IbHOW MPOrpaMMbl 0aKajJaBpuaTa
OIIOIl 1o wampaBnenuto mnoarotoBku 43.03.01 «CepBuc» oOecneueHa ydeOHO-

MeTOHquCKOﬁ ,I[OKYMCHTaHHeﬁ M MaT€purajiaMu I10 BCEM y‘le6HI>IM JUCHUITIINHAaM.

Hayunoit 6ubnmotexoit UI'Y um. B.I'.PacniyTrHa oprann3oBaH JOCTYI JJIs TIPEIo1aBaTee
U CTYJIEHTOB K 00pa30BaTeJIbHBIM U HAYYHBIM JIEKTPOHHBIM PECypcaM, B TOM YHCIIE K 3JIEKTPOHHO-
OMONMMOTEYHBIM CUCTEMaM, C(GOPMHPOBAHHBIM HAa OCHOBAHUHM JOTOBOPOB, TOCYIapCTBEHHBIX
KOHTPAaKTOB, MH(MOPMALIMOHHBIX IHUCEM C IIPABO00JIAAATEISIMU.

B cootBerctBum ¢ 1. 4.3.4. ®I'OC BO, o0yyaromumcs B Te4€HUE BCETO MEPHOa 00yUeHuUs
obecrieueH HEOTrpaHWYCHHBIM A0CTyn (yAaleHHBIH JIOCTYI) K AJIECKTPOHHO-OMOIMOTEYHBIM
CHCTEMaM:

— ObC «M3narenbctBo Jlanby. OO0 «M3narensctBo Jlanb». Kontpakr Ne 274/22 or
28.10.2022r.; Cpok nevictus mo 13.11.2023 ¢

— OBC 243 «bubmmorex». 'ocynapctBennbiii kontpakr Ne 019 or 22.02.2011 r.
00O «bubmuotex». Jlunensnonnoe cormamenue Ne 019 ot 22.02.2011 r. Cpox AelcTBuUA: C
22.02.2011 r. 6eccpovHBIH.

- ObC «Hauuonansneiii nudposoii pecypc «Pykont». LIKb «bubxom». Kontpakt Ne
286/22 ot 08.11.2022r.; Akt ot 14.11.2022 1. Cpok nerictBus mo 13.11.2023r.

OBC «Aiibykc.py/ibooks.ru». OO0 «Aidykey». Kontpakr Ne 275/22 ot 08.11.2022 r.;
AxT No258 ot 14.11.2022 r. Cpoxk neiictBus o 13.11.2023r.

- OnekTpoHHO-OnOnnoreynas cucreMa «9BC IOpaiity». 00O «DnekrpoHHOE
usnatenbetBo FOpaiity. Kortpakt Ne 250/22 ot 14.09.2022r.; Cpok nefictBust o 17.10. 2023 .

- B/l nureparypusix npousseaenuii «J INTPECy. OO0 «JIutPecy». Kontpakt Ne 310/22
ot 05.12.2022r.; Cpok aerictBus no 05.12.2023 r.

Onektponnas 6udimoreka N/ ['pedbennuxo. OO0 «1]1 «I'pedbeHHUKOBY, KOHTPAKT No
295/22.; Akt ot 02.12.22 1. Cpok aeiictus ¢ 01.01.2023 mo 31.12.2023 r.

- YBJI UBUC. OO0 «MBUCy», kontpakt Ne 275/22 ot 28. 10.2022 r.; AKT OT
21.11.2022r. Cpox aevictBusg ¢ 01.01.2023 o 31.12.2023 r.

- Hayunas snextponnas 6ubnuoreka «kELIBRARY.RU». OO0 «HOb», KonTpakT Ne
334/22 ot 05.12.2022 r.; Akt oT 19.12.2022 r. Cpoxk aeiictBus o 31.12. 2023 r.

ONeKTPOHHO-OMOINOTEYHbIE CHUCTEMBl  COJEp’KaT M3JaHMsI 10 BCEM  H3y4aeMbIM
JUCLUIUIMHAM, U c(hOPMUPOBAHHOMN IO COIJIACOBAHUIO C MpaBoolOisagareneM ydeOHOW U y4yeOHo-
METOINYECKOMN JTUTEPATYPOU.

@®onx HayyHoi Oubmmoreku uM. B.I. Pacmyruna UI'Y nHa 01.01.2023r npesblmaer
1 513 239 MONHOTEKCTOBBIX PIEKTPOHHBIX IOKYMEHTOB B T. U:

1 418 576 cereBbIx ynaneHHsIX: B T. 4. Hayunsix 1 314 947 na3s., yueOnbix 74 863 na3s.

128 700 cereBbix MOoKaNbHBIX: B T. 4. Hayunsix 109 395 na3B., yueOnbix 19 305 na3s.;

4 901 3K3. 2JIEKTPOHHBIX U3JIaHUM Ha TUCKaX (HAYYHBIX, yU€OHBIX).

OneKTpOHHO-O0MOMMOoTeYHass cucTteMa O00€ecledrMBaeT BO3MOXKHOCTh HHIUBUIAYAIbHOIO
JIOCTYTIA JAJISl KaXK/10T0 00yJaroIerocs u3 Jr000il TOUKH, B KOTOPOH UMeeTcs TOCTYT K ceTu HTepHeT
kak Ha Tepputopuu ®I'bOY BO «MI'Y», Tak u BHe ee.

Jis oOydaromuxcss M IpenojaBareneidl odecreyeH nA0CcTyn (yOaJ€HHBIM JIOCTYyH) K
CJICYIONIMM COBPEMEHHBIM MPOGeCCHOHATBHBIM 0a3aM JaHHBIX, HH(OOPMAITMOHHBIMCIIPABOYHBIM U
MIOUCKOBBIM CHCTEMAaM:

1. CnpaBouno-nipaBoBas cucrema «Koncynbsrant [lntoc». JloroBop ocoTpyaHUYECTBE
ot 15.10.2018 r. Cpok nelcTBUA-10 PACTOPKEHUS CTOPOHAMHU.
2. Cnpasouno-npaBoBas cuctema «[’APAHT». JloroBop Ne b/12 06 undopmarimonHo-

npaBoBoM cotpyanudectBe Mexay OOO «[apant-CepBuc Upkyrck» u  ®DexpepanbHoe
rOCyJapCTBEHHOE OIO/DKETHOE  YIpaBJICHHE BBICHIEro TpodeccrHoHambHOrO  00pa3oBaHUs
«Mpxyrckuit rocynapctBeHHbll  yHuBepcutet» (PI'BOY BIIO «MUI'Y») or 16.11.12 r;
Peructparmmonnsnii smct Ne 38-70035-003593 ot 21.11.12 r. Cpok AEUCTBUS - IO PacTOPKECHUS
CTOpPOHAMHU.



3. [ocynapctBenHast uHpOpManuoHHas cucremMa «HanuoHanbHas dSIEKTPOHHAS
oubmmoteka» (HOB). Horoop Ne 101/HOB/0760 ot 14.09.15 r. o mpemocTaBieHUH IOCTyma K
HaunonansHoM 351eKTpOHHOM OMOIHOTEKE.

Ilepeuenp npodeccuoHanbHbIX 0a3 JAaHHBIX, HHPOPMALIMOHHBIX CIPABOYHBIX U MOMCKOBBIX
CHCTEM IpH HeoOXoauMocTu oOHoBisercs. Ero cocraB ompezenseTcs B pabO4HMX Mporpammax
JTUCIUTIINH (MOJTyJICH).

JlocTyn cTyleHTOB K OuOinoTedHbIM (hoHIaM, B TOM YMCIE K H3JAHHUSIM O H3y4aeMbIM
JUCLUIUINHAM, oO0ecreunBaeTcss Ha a0OHEMEHTaX, B YMTAJIBHBIX 3alax, TaKKe OpraHU30BaH
OTKPBITHIN (CBOOOAHBII) TOCTYN K IEPUOAUYECKHM U CIIPABOYHBIM H3AHUSM.

@®onn Hayunoit 6ubnmorexkun um. B.I'. Pacmyrmna UI'Y ma 01.01.2023r. cocraBisieT
2 454 730 k3. U3 Hux:

1 124 139 3k3. HAy4HOI TUTEPaTypHI;

1076 183 3k3., B T. 4. 100 679 3K3. yaeOHO-METOAMIECKOM JTUTEPATYPHI.

bubnmoreynslii GoHA YKOMIJIEKTOBAH TEYATHBIMH W/WJIM 3JCKTPOHHBIMU HW3JaHUSIMU
OCHOBHOM y4€OHOM JIMTEpaTyphl 110 BCEM JUCHUILIMHAM (MOAYJIsAM), TpakTukaM, [ UA, ykazaHHBIM
B yueObHoM 1utane OITOIT BO GakanaBpuara o HanpasieHuto moarotoBku 43.03.03 T'octuHmuHOE
neno. [TongpoOHas madopmarust npencrabieHa Ha caiite oudauorexku UT'Y

http://library.isu.ru/ru/inform_serv/For_teachers/useful_inform.html

ITpu ncnonbp3oBaHKUU B 00pa30BaTEILHOM MPOLIECCE MEYATHBIX U3JaHUN OMOINOTeYHbIN (HOHT
o0ecrieunBaeT MeYaTHBIMH U3JaHUAMU U3 pacdera He MeHee 0,25 5K3eMIUIIpOB KaKA0Tr0 U3U3/1aHui,
yKa3aHHbIX B pab04MX MporpaMMax JUCLUILIMH (MOAYJIeH), MPaKTUK Ha OJJHOro 00y4aroIerocs u3
YKClia JIML, OJJHOBPEMEHHO OCBaMBAIOIIUX COOTBETCTBYIOLIYIO JUCHUILIUHY (MOAYIIb), IPOXOASILUX
COOTBETCTBYIOIYIO IIPAKTHUKY.

OO6yuaromuecss W3 yucia umHBIUIOB W Juil ¢ OB3 oOecrieuenbl mneyaTHBIMU U (WIIH)
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcaMu B (opMax aJalTHUPOBAHHBIX K OTPAaHUYEHUSIM HX
3/10pPOBbBA.

[Toapo6Has nndopmarus MpeACTaBIeHA Ha caiite O6ubIMoTeKU ury
http:/library.isu.ru/ru/inform_serv/For_teachers/useful_inform.html

6.3. KagpoBble yc/10BHSI peajin3alii 00pa3oBaTe/bHON NPporpaMMbl fakajaBpuarta

Peanuzanus mporpamMmMbl OakanaBpuaTa 0O0O€CIEUMBAETCS PYKOBOAAIIMMU U HAy4dHO-
negarorndeckumu padotaukamu OPI'BOY BO «UI'Y», a Takke nuilaMd, TPUBIEKAEMBIMH K
peaM3anuy MporpaMMbl Ha HHBIX YCIOBHUSX (BO3Me3aHOTO ykazanus ycayr u \umu ['TIX).

Kpamudukamms neparorunueckux pabotHukoB ®PI'BOY BO «UI'Y», yuacTByrommx B
peanmuzanuu OIIOIT 43.03.01 CepBuc, COOTBETCTBYET KBaJU(UKAIMOHHBIM XapaKTEpUCTHUKaM,
yCTaHOBJIEHHBIM B EfMHOM KBanu(UKAaMOHHOM CHpPaBOYHUKE MJOJDKHOCTEH pyKoBoauTenei,
CHEIMAIUCTOB U Cclykaumx, paszaene «KBanupukalvoHHbIE XapaKTEPUCTUKU JOKHOCTEH
PYKOBOJUTENEH, CIENUATMCTOB BBICIIEr0 MPO(ECCHOHATBFHOIO 00pa30BaHUA», YTBEPKIECHHOM
IIpUKa30M MUHHCTEPCTBA 3PABOOXPAHEHUS U COLMAIBHOIO pa3sBuThs Poccuiickoit denepanun ot
11 suBaps 2011r. Neln u mpodeccroHanbHbIM cTaHaapToM «llemaror mnpodeccnoHaIbHOTO
oOyueHus, npodeccuoHaTbHOTO O0pa3oBaHMsI M JOMOJIHHUTEIBHOTO MPOPECCHOHATBHOIO
oOpa3oBaHus», yrBepkaeHHbIM [Ipukazom Muntpyna Poccun ot 8 centsaops 2015 r.Ne608H, uto
NoJATBEpXKIaeTcsl JokyMeHTaMu 06 oOyuenun Bcex HIIP ocHoBam oxpaHbl Tpyna, O MOBBILIEHUU
kBamudukanun HIIP mo mporpamMMam OMONHUTENBEHOTO MPOQPECCHOHATBHOTO 00pa3oBaHUs IO
npOodUITIO IeAarorn4eckon AesITeNbHOCTH O/IMH Pa3 B TP Toja U Ap.

K npenoaasanuto qucuuminud yae6Horo mana OITOIT BO GakanaBpuara mo HanpaBiIeHHIO
noaroroBku 43.03.01 Cepsuc npoduiib OpraHu3alMOHHO-YIIpaBlIeHUYeCKas JeSTeNbHOCTh B cepe
NEePCOHANBHBIX YCIYT, IPUBJIEUEHO 37 MTATHRIX HayyHO-TleAaroruueckux paboruukos ®I'bOY BO
«HTI'Y».

JloJsl IITaTHRIX Hay4HO-TIEAroruyecKux pabOTHUKOB (B MPUBEICHHBIX K LEIOYUCIEHHBIM
3HaYeHUsM CTaBOK) cocTaBisieT 83% oT oOmiero umcia HayyHO-NEAAarorHyeckux pabOTHUKOB
OI'BOY BO «UTI'Y».

Hons HayuyHo-neparornyeckux padotHukoB (HIIP), B mpuBeneHHBIX K LEIOYHCIEHHBIM



http://library.isu.ru/ru/inform_serv/For_teachers/useful_inform.html
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3HaYeHUSM CTaBOK, MMEIOUINX, 0Opa3oBaHUE, COOTBETCTBYIOILIEE MPO(UII0 TpernoaaBaeMon
JUCIUIUIMHBI, B OOIEM 4YHCiIe HAyYHO-TIEJAAarorH4ecKuX pabOTHUKOB, PEalM3YIOLIUX MPOTrpamMmy
cocraisieT 92%.

Jlons mperogaBareseii, MMEOIIMX YYEHYIO cTerneHb (2 % B oOmeM uucie Hay4dHO-
NeAarorndeckux pabOTHUKOB, PEaTU3yIOIIUX MporpaMMmy OakalaBpHuara, U3 HUX JOKTOPOB HayK,
npodeccopos 14 %.

B cootBerctBun ¢ mpoduinem mannor OIIOIT BO Beimyckaromieit kadenpon sBIseTCS
Kadeapa cepBrca U CEPBUCHBIX TEXHOJIOTHA.

Jlonst paGOTHUKOB (B MPUBEIEHHBIX K IIEJIOYHUCICHHBIM 3HAYEHHUSM CTAaBOK) M3 UHCIA
PYKOBOJUTENECH M paOOTHUKOB OpPTraHU3AIHid, JesITeIbHOCTh KOTOPIX CBS3aHA C HAPABICHHOCTHIO
peanuzyemMoil mporpammsbl OakanaBpuaTta (MMEIOIIUX CTaX paboThl B aHHOW MpodeccuoHaIbHOM
obsacty He MeHee 3-X JIeT) B 001IeM unciie pabOTHUKOB, PEATH3YIONIUX MTporpaMMy OakajgaBpuaTa
coctaBiseT 11,3 %.

[Monnast uHpOpManus o kaapoBsix ycaoBusax peanuzanmu OITOIT BO 6akanaspuata 43.03.01
CepBuc npoduiib opraHu3alOHHO-YIIPaBIeHYECKas 1eATeIbHOCTh B chepe MepCOHATBHBIX YCIyT
npencrasieHa Ha caiite ®I'bOY BO «MI'Y» B noapasnene

«PykoBoactBo. Ilenarormueckuii cocraB» BkIaaka «CoCTaB MeIarorudeckux pabOTHHUKOB
obpasoBatenbHOM opranusaiuu» http://old.isu.ru/sveden/employees/.

6.4. ®uHaHCOBbIC YCJIOBHS peajii3allii NporpamMmMbl 0akajgaBspuara (00beM CpeacTs
Ha peanusauuio OIIOII BO 43.03.01 CepBuc npo¢guiab OpraHu3alMOHHO-yIIPaBJIeHYeCKas
AeITeJIbHOCTD B chepe MepcoOHATbHBIX YCJIYT)

dunHaHCOBOE oObOecmeueHue peanu3alii MpoTrpaMMbl OakalaBpuara OCYIIECTBISETCS B
o0beMe He HUKE 3HAYCHHI 0a30BbIX HOPMATUBOB 3aTPAT HA OKa3aHUE TOCYJaPCTBEHHBIX YCIYT 1O
peanu3anu 00pa30BaTENbHBIX MPOTPaMM BBICHIETO 00pa30BaHUs — MporpamMM OakaixaBpuaTra u
3HAYEHUN KOPPEKTUPYIOMUX KO3(p(UIUEHTOB K 0a30BbIM HOpMAaTHBaM 3aTpaT, OMpeeisieMbIX
MunoOpHayku P®.

dopma npedocmasgniena Ha CmMpawuye omoena JUYEH3UPOBAHUS, AKKpeOumayuu u
Mmemoouueckozo obecneyenus. Ceedenus npedocmasnsiem POV OI'BOY BO «UT'Y».

6.5. XapakTepucTuka TpeOGOBaHMIl K NMPHMEHsieMbIM MeXaHH3MaM OLEHKHM KaiecTBa
00pa3oBaTeIbHOI 1eSITeJILHOCTH U MOJATOTOBKH 00y4alIIMXCs MO MporpaMmMe dakajaBpuara
43.03.01 CepBuc, HanpaBiaeHHOCTh (mpopuab) OpraHu3alMOHHO- yHpaBJieHYecKast
AeSITeIbHOCTh M TEXHOJOTHMH NMPOJABH:KEHHs B cdepe MEePCOHAIBHBIX YCJIYT M TOCTHHHYHO-
PeCTOPAHHOIO CepBHCa

TpeboBanust K TpPUMEHSEMBIM MEXaHM3MaM OIICHKH KadecTBa 00pa3oBaTeIbHOMN
JeSITeIbHOCTH U IOATOTOBKH 00yUaromuxcs mo nporpamMmMe 6akanaspuata cogepxarcsa B @I'OC BO
n.4.6; Ilopsiake opraHu3alii ¥ OCYIIECTBJICHHS OOpa30BaTENbHON  JICSTEIBHOCTH  TIO
o0pa3oBaTeNbHBIM POrpaMMaM BhICIIEr0 00pa3oBaHus — MporpaMmamM OaxajiaBpuara, porpaMmam
CHeNHaINTeTa, IPOTpaMMaM MarucTparypbl; MeTOAMUECKUX PEKOMEHIAIUAX M0 OpraHU3alud U
IPOBE/ICHUIO B 00pa30BaTENIbHBIX OPraHU3alUsAX BBICIIET0 00pa3oBaHMs BHYTPEHHEH He3aBUCUMON
OLICHKM KadecTBa 00Opa3oBaHWs MO OOpa30BATENBHBIM IIPOTpPaMMaM BBICHIETO OOpa3oBaHUS —
nporpaMMaM OakanaBpuara, MporpaMmamM CHelHaTuTeTa U MPOorpaMMaM MarucTpaTypsl (TUCHBMO
MunucrepcTBa oOpa3oBanusi U Hayku Poccuiickoit ®enepanmu or 15.02.2018 Ne 05-436) wu
[Tonoxenun o «CucreMe HE3aBUCHMOM OIEHKM KadecTBa 00pa3oBaTeIbHON [EATENBHOCTH U
MOJTOTOBKHA OOYYaIOMIMXCS IO MporpaMmaM OakaiaBpHara, CHelHaInTeTa M MarucTparypbl B
OI'BOY BO «UT'Y»

KauectBo 00Opa3oBaTenbHOIl NEATENBHOCTH W MOATOTOBKH OOYYaIOIIMXCS MO MpOorpaMMme
OaxanaBpuata 43.03.01 CepBuc, HampaBiIeHHOCTh (MPO(UIb) OpPraHU3AIMOHHO-YIIpaBlIeHUYECKas
NEeSITETPHOCTh W TEXHOJIOTUW TIPOJBIKEHUS B cdepe TMEepCOHAIBHBIX YCIYT W TOCTHHUYHO-
PECTOPAaHHOI'O CepBHCA OMpPEEAETCS B paMKaX CUCTEMbl BHYTPEHHEH OIIEHKH, a TaK)Ke CHUCTEMBI
BHeIHeH orieHkH, B KoTopoit ®I'BOY BO «UTI'Y» npuanmaet ydactue Ha J0OPOBOJIBHON OCHOBE.

6.5.1. Cucrema BHYTpPeHHell OLEHKH KadecTBa 00pa30BaTe/IbHOMH JAeAITeIbHOCTH M
MOJATrOTOBKH 00y4al0IIHUXCH.
OCHOBHBIMU NIPOLIEAYPaMU BHYTPEHHEH OILIEHKH KadecTBa 00pa30oBaTeIbHOM 1A TeIbHOCTUI
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MOJATOTOBKM OOYYalOIIMXCS IO TporpaMme OakaiaBpuara SBISIOTCS MOHUTOPHHI KadecTBa
MOATOTOBKA OOYYarONIUXCS H BHYTPCHHHE TMPOBEpPKH (ayauThl) oOOECTeUeHHusl KadecTBa
00pa3oBaTeNbHONW JAEATENBHOCTH M IOATOTOBKM OOYYalOIIMXCSi Ha OCHOBE YCTAaHOBJICHHBIX
nokasaTeliei (MHIUKaTOPOB).

BHyTpeHHUIT MOHUTOPUHT MOATOTOBKH O0YYAIOLIUXCSl OCYIIECTBISIETCS. B XO/I€ €KETOTHOTO
HNHTepHEeT-TECTUPOBAaHMS C UCIIONIb30BaHUEeM OaHka TecToBbIX 3amanuii (HT3) mo nucuurmmaam
(MomynsaM), pa3pabOTaHHBIX MpernojaBareiisiMu AUCHUIUIMH (Moxayneit) B cucreme ACT-
Konctpykrop.

[IpenqmeToM BHYTPEHHETO ayJuTa SBISIOTCS KadeCTBO MOJATOTOBKU Y4€OHO-METOAMYECKON
JOKyMeHTaIuu, obecrneunBaronieii peanusanuio OITOIl (manmpumep, ydeOHBIC TUIaHBI, BKIIIOYAS
WH/IMBUYyallbHBIE, paboune mporpaMMbl AUCUUIUIMH (MOJYJIe), IpOrpaMMbl IIPAKTUK, OIICHOYHBIC
MaTepHasbl M T.J1); Ka4eCTBO M MOJHOTAa HEOOXOIMMOM TOKyMeHTaluu, npeacrasienHoi B OITOIT,
IPOAYKTOB JEATEIBHOCTH oOyuwatouiuxcsa (Hanpumep, BKP, oTdersl mo mpakTuke, 3J€KTPOHHBIE
nopT(h oMo U JIp.); TOTOBHOCTH 00pa30oBaTeNIbHbIX MPOrpaMM KIIPOLIEType BHEIIHEH OLICHKHU U JIp.

BHyTpeHHIOI0 HE3aBHCHMYIO OIEHKY KauecTBa MaTepHalbHO-TEXHHYECKOTro, Yy4eOHO-
MeToaudeckoro u Oubnuoreuno-undopmammonHoro odecrneuenuss OITOIT BO 43.03.01 Cepguc,
OI'bOY BO «MI'Y» peann3oBbIBaeT B paMKax €XKEroaHOTro caMmooOcienoBanus 00pa3oBaTebHON
OpraHHU3aIi U BHYTPEHHUX ayJAUTOB.

B memsx coBepmieHCTBOBaHMS IMPOrpaMMbl OakajaBpuaTa IpPH IMPOBEACHUU PEryISIPHON
BHYTpPEHHEH OIEHKM KadecTBa 00pa3oBaTeNbHOM JEATENbHOCTH W MOJATOTOBKU OOYYArOIIMXCS MO
nporpamme OakanaBpuata PI'BOY BO «MI'Y» npusnexaer paOortojarenedl u (Win) uX
O0BeAMHEHUS, WHBIX IOPUANYECKUX U (WiK) (GU3HYECKUX JIML, BKIIOYas MeAaroruyecKux
pabotankoB ®I'BOY BO «UT'Y».

AHanu3 pe3yabTaTOB BHYTPEHHEH OICHKH KadecTBa OOpa30BATEILHOW NEATEIHHOCTH H
MOJATOTOBKU oOOydaromuxcsi mo mnporpamme OakanaBpuata 43.03.01 CepBuc, HamnpaBI€HHOCTh
(mpo¢hnib) OpraHU3aMOHHO-YIIPaBICHYECKast ACATEIBHOCTh M TEXHOJIOTHH TPOJIBUKECHUS B cepe
MEPCOHAIBHBIX YCIYT U TOCTHHHUYHO-PECTOPAHHOIO CEPBUCA OCYLIECTBIISAETCA B XOJECIEAYIOLINX
MEPOIPHUATHI:

—peleH3upoBaHusl 00pa30BaTENbHONW MPOTrpaMMbl PYKOBOJUTENISAMU W/WIN paOOTHUKAMHU
OpraHM3aluii, IeATeNbHOCTh KOTOPBIX CBSI3aHAa C HANpPaBIEHHOCTHIO (Mpoduiem) peanusyeMoit
nporpaMMbl O6akajaBpuaTa U UMEIOIIMX CTaX paboThl B JaHHOH MpodeccroHaIbHOM 00JacTu He
MeHee 3 —X JIET;

—OLIEHUBaHMs MPO(ECCHOHANBHOM JIeSTeNbHOCTH OakajaaBpoB paboToJaTels MU B XOJI€
OPOXOXKICHUS TPAKTHUKH, CTAXUPOBKM U  OCYIIECTBJIECHUS peaJbHOM MpodecCHOHATbHON
JeSITEIIbHOCTH;

CucteMoil olileHKH KauecTBa 00pa3oBaTeIbHOM JesITeIbHOCTH 110 TporpaMmMe OakanaBpuara

43.03.01 CepBuc HampaBleHHOCTh  (IPOQHIL)  OpPraHU3aLMOHHO-YIIPABICHUECKAs
JESTEIbHOCTh U TEXHOJIOTMM MPOJABMKEHHUS B cdepe MepCOHaJIbHBIX YCIYI U TOCTUHUYHO-
PECTOPAHHOIO CEpBUCA MPEAYCMOTPEHA BO3MOXHOCTb OLICHUBAaHUS YCJIOBHMM, COJEp)KaHUS,
OpraHM3aIly U KauecTBa 00pa30BaTEeIbHOIO MPOIIECcCa B LIEJIOM U OTAENIbHBIX TUCIUIUINH (MOAYIIEH)
U IPaKTUK OOYydYaIOUIMMHUCS Yepe3 yyacThe B aHOHMMHOM aHKETUPOBaHMHU (OMpOce) B ayJUTOPUU
u(un) nocpenctsom cetu MHTepHeT .

6.5.2. CucremMa BHellIHel OlleHKH KayecTBa 00pa30BaTe/bHOI 1eTeJbHOCTH.

BaemHss oneHka kauecTBa 00pa3oBaTeIbHON IEATENBHOCTH MO IporpaMme OakanaBpraTaB
paMKax IMpoLEeLypbl TOCYIapCTBEHHON aKKPEAUTALNUN OCYIIECTBISETCS C LENbI0 MOATBEPKACHUS
COOTBETCTBUSI 00pa3oBaTeNbHON JAedATeabHOCTH Mo mnporpamme OakanaBpuata 43.03.01 Cepsuc,
HaNpaBJIeHHOCTh (MPOo(duiIb) OpPraHU3alMOHHO-YIPABICHUECKAsT JEATEJBHOCTh W TEXHOJIOTMU
MPOJBHKEHUS B c(pepe MepCOHANBHBIX YCIYT U TOCTUHUYHO-PECTOPAHHOTO CEPBHCA YCTAHOBIIEHHBIM
AKKpEIUTAllMOHHBIM [10Ka3aTENsIM.

Baemnss onieHka kauecTBa 00pa3oBaTeIbHON 1€ATEIHOCTH U MOATOTOBKU 00YJarOMIMXCATIO
nporpamMe OakanaBpuata 43.03.01 Cepsuc, HampaBleHHOCTh (IPOQHIL) OpPraHU3aLUOHHO-
yIpaBieHYecKasl J1eATeNbHOCTh U TEXHOJIOTUH NPOABMKEHMSI B cepe MepCOHANbHBIX YCIYT U



TOCTHHUYHO-PECTOPAHHOTO CEPBHCA OCYILECTBISETCS B PaMKax MpoQecCHOHATbHO- O0IECTBEHHON
aKKpeIUTaL1H.
PesynbTaThl OIEHKM M TPU3HAHHS KayecTBa 00pa3oBaTENbHON MpOrpaMMbl OakajlaBpuaTa

(OTYeTBI, PKCIIEPTHBIC 3aKIIOUYEHUS W JIp.) pasMemarorcs Ha odunuansHoMm caiite ®I'bOY BO
«HAT'Y».

7. APYTUE HOPMATUBHO-METOJANYECKHUE JOKYMEHTBI 1
MATEPHUAJIbI, OBECITEYUBAIOIIUE KAYECTBO NOAI'OTOBKH
OBYYAIOHIUXCS

[Tonoxxenne 06 dIeKTpOHHOW WH(MOPMAIIMOHHO-00pa3oBarensHOU cpene DPI'BOY BO
«UT'Y», Ilpotokon Nel Yuenoro coBera ®IT'EOY BO «I'Y», yrBepxkaeno pexkropom 29.05.2016.
[Topsimox nmpuUMEHEHHs ANEKTPOHHOTO O0yYeHHUS U JUCTAaHLMOHHBIX 00pa30BaTeNIbHBIX TEXHOIOTHI
peanu3anuu oopazoBaTenbHBIX nporpaMmMm B ®I'BOY BIIO «UI'Y», Ilpukasz Ne480 ot 04.08.15r.

[Tonoxxenue o OaIbHO-PEUTUHIOBOM CUCTEME OLIEHKU YCIIEBAEMOCTH CTYACHTOB, [IpoTokomn
Nel Vuenoro coBera @I'BOY BO»UIT'Y», yrBepxkaeno pexropom 26.09.2014

8. PETJIAMEHT I10 OPTAHU3ALUU NEPUOJUYECKOI'O OBHOBJIEHUSA
OIIOII BO B IEJIOM U COCTABJIAIOIUX EE JTOKYMEHTOB

Howmepa nmcroB (ctp.)

Bcero nuctoB Homep Cpok
W3menenue AHHYJIHPOBaH- CTp.) B acCHOpsIUTEIb- IMoxnuck ara BBEJICHUS
3aMEHEHHBIX |  HOBBIX ymp (ctp.) p L8 A A . o
HBIX JOKYMEHTE |[HOTO JOKYMEHTa N3MEHEeHHUH

OcHoBHasi mnpodeccuoHanbHasi oOpa3oBaTeibHasi IPOrpaMMa BbBICHIETO OOpa30BaHUS
coctapneHa B coorBercTBuu ¢ TpeboBanusmMu OI'OC BO 43.03.01 Cepsuc, ¢ yueTtoM TpeboBaHMiA
podeCCHOHATBHBIX CTaHAAPTOB «CIIEIUATUCT MO0 OPTaHU3AIMH OCTIPOIAYKHOTO 00CITY)KUBaHUS U
cepuca» (Ilpukaz MuHnuctepcTBa Tpyaa U couuanbHoM 3ammutel  oT 31.10.2014 Ne
864w,3apeructpupoBan B Munrocte Poccun 24.11.2014 Ne 34867), «PykoBoanuTENb/yIIPaBIISIONINT
TOCTUHMYHOTO KOMIUIeKca/ceTH rocTuHuLy (IIpuka3 MuHucTepcTBa Tpy/a U COLMAIBHOM 3alUThI
ot 07.05.2015 Ne 467) no nanpasienuto noaroroku 43.03.01 CepBuc ¢ yuacTueMm mpeicTaBUTEINEH
CTYA€HYECKOI0 COO0IIeCTBa:

1. Osuunnuxoea Onvea Anexcanoposna, cmyoenmxa epynnol 14331, gpakynemema ousnec-
KOMMYHUKAYUL U UHGOPMAMUKU, CMAPOCma, YieH npogoopo cmyoenmos

/|

J

2. Cyeauenxo Anuna Cepeeeena, cmyoenmxa epynnot 14331  @axyremema ousnec-
KOMMYHUKAYUU U UHDOPpMAMUKU, CMapocma

OcnosHnas npogheccuonanrvHas o00OpaA306amenvHas NPOSPAMMbL  BblCULE20  00PA308AHUS.
Cepsuc, Hnanpasiennocms  (npoghunv) «OpeaHu3ayuOHHO-YNPAGIeHYecKds OessmelbHOCMb U
MEXHONI02UU NPOOBUICEHUS 8 Chepe NePCOHANbHBIX YCAY2 U 20CMUHUYHO-DECMOPAHHO20 CEPBUCAY
CO2NACOBAHA CO CNLEOVIOWUMU NPEOCMABUMENIMU pabomodameneli.




1. Yenpacosa Oxcana Buxmoposna, apm- oupekmop HOY L{T10 « MUJIJIEHUYM»

L - =
2. Ceemnonobosa Mapuna Bacunvesna, pykogooumenv omoena mapKemuned u cessell ¢
obwecmsennocmoio OO0 « CATIJIb»

- 1

Paccmorpeno Ha 3acemanum Kadenpel cepBuca M cepBUCHBIX TexHonorui 14.05.2023
[Iporokon Ne 8

OtBercTBeHHBI 3a pa3pabotky OIIOII BO: nmomeHT kadeapbl cepBuUca M CEPBUCHBIX
TEXHOJIOTUH, K.(p.H. AHTOHOBa H.A.

3aB. kadenpoii cepuca u

CEPBUCHBIX TEXHOJOTHI H.A.AHTOHOBA




[Tpunoxenue 1

Ilepeyenb 0000 MEHHBIX TPYAOBBIX GYHKIUI U TPYAOBbIX PYHKIUIA, UMEIOIIUX OTHOLIEHHE K MPO(eCCHOHAIBbHO JeiTeJIbHOCTH
BbIIYCKHUKA NMPOrpaMMbl 0aKajaBpuaTa no HanpasJjeHuI0 noaroroBku «Cepsuc» 43.03.01

Kox v HaumenoBanue

O06001meHHbIE TPYAO0BbIE ()

VHKIINHT

TpynoBbie pyHKIMHU

OBCHB YPOBCHb
Npo¢ecCHOHAIBLHOIO CTAHAAPTA| KOJ HAaMMCHOBAHHE yp HaMEHOBaHUE KO (oaypOBEHbB)
KBaTM(UKAITUH
KBTI (DUKAITAH
Opranusanus rnpoeccoB
aHanu3a TpeOoBaHUH K
MOCTITPOIAYKHOMY
00CITyKBaHHUIO U CEPBUCY B/01.6 6
U YIIpaBJICHHC
B3aMMOOTHOIICHHUSIMH C
MOTpeOUTEIIMU
Opranuzanus u MPOIYKIINH
«CHenuanmcT Mo OpraHu3aim p 1 . DO
KOOpJMHAIIHSI COBMECTHOM Pa3pabotka
MOCTIPOIAXKHOTO 00CTYKUBaHUS
JESITEIbHOCTH COTPYAHUKOB OpPTaHHU3AI[MOHHBIX CXEM,
u cepucay (Hpukas o 00eCreYeHn o CTaHJapTOB U MPOIEAYD U
MunucrepcTBa Tpyna u P P P B/02.6
o B MOCTIIPOJIAXKHOTO 6 BBITIOJTHEHNE PYKOBOJICTBA 6
COMMATLHION SATUTEI OT o0CITyKMBaHUS M CepBUCA HA mporeccaMu
31.10.2014 Ne 864n, y())I;He CTPYKT pHoro nocfn 0JIa’KHOT'O
3aperncTpupoBan B Mumiocte ngzl? a3nenegzﬂ (};1;)1 OBl obca )KI/IBEHI/ISI U cepBHCca
Pocenn 24.11.2014 Ne 34867) P YIKORL, Y i
oTnena) Opranusanus u
KOOPTUHAITHS
B3aMMOJICHCTBHSI C
TTOIpa3 IeIICHUSIMA
Apasl B/03.6 6

OopraHu3al 1 BHCIIITHUMHU
KOHTparcHTaMHu 110
IOCTHPOJA)KHOMY

00CITyKHBaHHUIO U CEPBUCY




«PyKOBOAUTEIB/ YIIPABIIAIOLIHIA
TOCTUHUYHOI'O KOMILJIEKCa/CEeTH
roctunuy (Ilpukas
MunucrepcTBa Tpyaa U
COLIMAJIBHOM 3aIUTHI OT
07.05.2015 Ne 467)

VYnpaieHue TeKkyuen
JIESITEIIbHOCTHIO
JenapTaMeHToB (CiryxO0,
OTJIEJIOB) TOCTUHUYHOTO
KOMILIEKCa

VYnpasieHue pecypcamu

JlerapTaMeHTOB (CIyxO0,

OTJICJIOB) TOCTHHUYHOTO
KOMILJICKCA

B/01.6

B3aunmoneiictBue ¢
NOTpEeOUTEIAMU U
3aMHTEPECOBAHHBIMHU
CTOpPOHAMHU

B/02.6

KoHTpous 1 onenka
s pexTuBHOCTH
JIESITCIIBHOCTH
JenapTaMeHToB (CIIyxk0,
OT/IEJIOB) TOCTUHUYHOTO
KOMIUIEKCa

B/03.6




Martpuna cooTBeTcTBHs KOMIeTeHIUil U cocTaBHbIX YacTteil OITOII

[Tpunoxenue 2

Crpykrypa
yueOHOro njiaHa
onoI

KOMIIETEHIIMA

yHI/IBepCB.J'IBHBIC KOMIICTCHI U

Oo6mienpodeccnoHaTbHBIC KOMITCTCHITHH

[podeccnonambHbIC KOMITETCHIHH

b1 JucuuniuHbl

VK-1

VK-2

VK-3

VK-4

VK-5

McTopus Poccun

VK52
WK

VK5.3

) VK-6 | VK-7 | VK-8 | VK-9 [VK-10 |OIIK-1 [OIIK-2 |OIIK-3 [OIIK-4 |OIIK-5 |OIIK-6 |OIIK-7 |OIIK-8 | IIK-1 |IIK-2 |IIK-3 |IIK-4 |IIK-5 |IIK-6 |IIK-7 |IIK-8
MOJYJIH
WAK | UIK | WIK | WAK | WIK MAK UK UK | UOK UK
VOK | UOK | visa VK41 VKS.1 VKe6.1 vira | WAK | UOK | vkwor | UOK | omesr | UAK | MAK | omsi | omker | MAK | omkss
Obsasamenvhas vk | vk | MAK | MAK | MOK | WAK | MAK | vist | vios | WK | omar | WAK | omas | omen | MAK | WAK | omen | WIK
wacmo UK UK VK32 VK4.2 VK52 VK6.2 VK7.2 naK naK vkio2 | UAK OlIK2.2 UK NAK OIIKs 2 OlIK6.2 UK OIIKS 2
VK12 VK2.2 WK NAK UAK UAK NAK VK82 VK9.2 NIK OIIK1.2 NAK OI1K3.2 OI1K4.2 NAK UK OIK7.2 UK
YK3.3 VK43 VK5.3 VK6.3 YK7.3 YK10.3 OIK2.3 OIIKs 3 OI1Ke.3 OIIKS.3
(OCHOBBI HAY4HO- LS
o | vkl
IMCCIICA0BATCIIBCKON WK
e TEeIbHOCTH VK12
TIK
\Ynpasnenue VK21
[IpoeKkTaMu WK
VK22
[Mcuxomorus UaK UJIK
ICOLIUAJILHOT' O V3.1 YK6.1
N WK WK
IB3AUMOACHCTBUS
VK32 VK62
caMopasBUTHS 1 WJIK WK
CaMOOpraHu3anumn VK33 VK6.3
WOK
. VK41
Pycckuil s3bIk 1 UJIK
KYJIbTYypa peuun YK4.2
YyABTYypa p WK
VK43
WIK
VK4.1
o UIK
HOCTpaHHBIN SA3bIK yi
WK
VK43
WAK
VKS.1
WK




[dunocopus

VKS.1
nJIK
VK52
K

YK5.3

[Ddu3nyeckas
KyJIbTYpa U CIIOPT

WAK
VK7.1
UK
VK7.2
UAK

VK7.3

Ibe3omacHOCTh
PKU3HEIEATEIbHOCTH

WK
VK8.1
WK

VK8.2

HNJIK
VK10.1
HNJIK
VK102
HNJIK

VK10.3

[DKoHOMMUECKas
KyJIbTypa 1 OCHOBBI
(buHaHCOBOI
FPaMOTHOCTH

WK
VK9.1
WK

VK9.2

CepBucHas
eI TeIbHOCTD

OIK7.1
WK

OIK7.2

MadpopmaTrka

WK
OINK1.1
WK

OIK1.2

TAOK
OIIKS.1
UK
OIIK8.2
UK

OIIK8.3

[PKoHOMMKA

WK
OIIK5.1
WK
OIIK5.2
WK

OlIKs.3

IMeHemKMEHT

NAK
OI1K2.1
WJIK
OI1K2.2
UK

OrK2.3

ICtaTucTrka

WK
OIIK4.1
WK

OIK4.2

[DKOHOMHKa
NpeAnpUATHHA U
Opranu3anuin

WK
OIIK5.1
WJIK
OIIK5.2
WK

OIIK5.3

[byxranrepckuii yuet
M HAJIOT000JI0KEeHUE

WK
OIIK5.1
WK
OIIK5.2
WK

OIIK5.3




|YnpaBnenue
kauecTBOM B chepe

CIyr

WK

OIK3.1

OIK3.2

KOMMYHUKALUAX

OIK2.3

HopmatusHO- MK
OIIK6.1
MpaBoBOE VJIK
[PETryIupOBaHUC OITK6.2
oTpaciu 1K
OI1K6.3
TAAK WK
E - OIIK2.1 OIIK5.1
H3HEC WIK WIK
MIaHUPOBAHUEC OIK2.2 OIKS 2
HUJIK WJIK
OIIK2.3 OI1K5.3
IPexmama u cBsI3U C naK
0OIIECTBEHHOCTEIO B 1?2?[412
OTpaciiu OI1K4.2
NAK
ICoBpeMeHHbIE NIK onks 1
MHQOPMAIIMOHHBIC %‘i‘K‘ UK
OIIKS8.2
[TEXHOJIOTHH ok WIIK
OIIK8.3
UK
IMapkeTHHT OImK4.
WJIK
OIIK4.2
UK
OIIKS.1
[lenooGpasoBanmne HJIK
OI1K5.2
WJIK
OI1K5.3
UK
MapxeTuHr oo
OTHOIIICHU I WJIK
OI1K4.2
Opraanzanus MUK
OI1K2.1
FOCTHHHYHO- VK
[PECTOPAHHOTO OIK2.2
cepBuCa UK
OIK2.3
UK
M OIIK2.1
€HEKMEHT B WK
OTpaciin OIK2.2
UJIK
OIK2.3
CTparernieckuii WK
MEHEIKMEHT B %'iz]é
on3Hec- OIK2.2
UJIK




OCHOBBI poccHUHCKOM
FOCYIapCTBEHHOCTH

VKS.1
nJIK
VK52
K

YK5.3

Yacme,
hopmupyemasn
YACMHUKAMU
o6pazoseamenvHbix
lomHowenutl

VKL
nJIK

VKI1.2

VK6.1
nJIK
VK62
K

VK6.3

TIK1.1
UK
TIK1.2
UK

TK1.3

UJIK
IK2.1
UJIK

1K2.2

WK
TIK3.1
UK
TIK3.2
UK

TIK3.3

WK

TIK4.1

TIK4.2

UJIK
T1K6.1
UJIK

11K6.2

UJIK
IK7.1
UJIK

K7.2

UK

TIK8.1

[Teopust
[MOBCEIHEBHOCTH

MHOCTpaHHBIN A3BIK
B cepe mpUMEHEHHS]

WK
TIK7.1
WK

TK7.2

Vloructuka

WK
TIK3.1
WK
IK3.2
WK

1K3.3

Do dexTuBHOC
[MOBEICHHE Ha PBIHKE
Tpyna B cepe
cepBrca

WK
[1K4.1
WK

11K4.2

\Ynpasnenue
opranusanuei B
(buTHEC-HHAYCTPUU

WK
TK3.1
WJIK
TK3.2
WJIK

K3.3

[TporpammHoe
obecreueHme
cepBUCHOI
IesITeIbHOCTH

WJIK

TK8.1

KopnoparuBHas
KyIbTypa

WK
T1K6.1
WJIK

11K6.2

ICaMOMeHEIKMEHT

HAK
T1K4.1
UK

11K4.2




Konguxronorus

WK
TIKS.1

WK
TIK5.2
WK
TIK5.3

WK
TIK5.4

Opranuszanus
MeATeIbHOCTH
[peanpuaTui
cepBuca

WK
TK3.1
UJIK
IK3.2
UJIK

K3.3

[IpaBoBoe
perynupoBaHue
TPyIOBBIX
OTHOIIICHHH

WK
TK3.1
UJIK
IK3.2
UJIK

TIK3.3

VloKyMeHTHpOBaHUE
Ha atgopme 1C

HIK

ITK8.1

[TexHuJecKue
cpencraa
[yIIpaBJICHUS U
PpProHOMHKA
MMMEPCUBHBIX CpeJ

UJIK
TK3.1
UJIK
IK3.2
UJIK

MK3.3

Kynbrypa
[KOMMYHUKaUH

WAK
TIK5.1
WK
TIK5.2
WK
TIK5.3
WK

TIKS.4

[lcuxomorus
KJIMeHTa

WUIK
TKS.1
WK
I1K5.2
WK
I1K5.3
UK

T1K5.4

ICoOBITHITHBII
IMapKeTHHT

WK
MK7.1
WJIK

K7.2

OcHOBEI
Mpe3eHTaIyu B
KOMITBEOTEPHBIX
[TEXHOJIOTUAX

HAK

TTK8.1




K

[IpoexTHbIi kL1 WK
IMEHEI>KMEHT B WK o
1 TK1.2 WK
cdepe cepBuca UK K4 2
T1K1.3
UIK | uaK
[ICMXOTEXHOJIOTHH B mKel | K71
[yTIpaBICHUI WK | MAK
11K6.2 I1K7.2
NAK
TK1.1 naK
KypcoBas pabora no UK | ez
HpO(i)I/IJIIO TK1.2 WK
UAK T1K2.2
T1K1.3
VK
[OMOIIMOHAIILHEIN TK7.1
MHTEIIIEKT nIK
11K7.2
1201
Krik1.
ICoBpeMeHHbBIE .
ITEXHOJIOTUH B naK
CCpBI/ICG TIK1.2
UAK
T1K1.3
UIK
TIK1.1
. NJIK
[Panpaii3uHr nﬂ 3
NJIK
T1K1.3
NJIK
Drexmusnvle k2.1
Pucyunaunot 1 NIK
11K2.2
UK
OcHOBBI 1K2.1
MM IKMEHKHHTA nIK
11K2.2
UK
IKnaccuueckast 1K2.1
CTUJIMCTHKA UK
11K2.2
NJIK
Drexmuenvle VKL o
Pucyuniunol 2 MK TIKS.1
VK1.2
Mudorpaduka u —
BU3YaTH3AIIS mi ,
ITaHHBIX '
MynpTHMeaniHbIE UJK
TCXHOJIOTUU TIK8.1
IA1anTHBHBIE WK
VKI.1
MHQOPMaIIOHHEIE WK




TCXHOJIOTHHU

VK1.2

Dnexmuenvle
ucyuniunsl 3

nJIK
VK6.1
K
VK6.2
HJIK

VK6.3

WK

TK8.1

[Tudposoit
MapKETHHT

WK

TIK8.1

MubopMalroHHbIe
TEXHOJIOTUH B
cepBrce

WK

TIK8.1

[Mcuxomorus
ITHYHOCTH U
mpodeccuoHaIbHOE
camoormnpeaeneHne

Prnexmuenvle
Vucyuniunol 4

WK
1K2.1
UJIK

K2.2

IXuMuueckue
BEIlIeCTBA U
MaTepHabl B
MHITyCTPUH KPacoOThI

WK
TIK2.1
WK

1K2.2

McTopust Mmoabt

WK
1K2.1
WK

11K2.2

Drexmusnvle
Ducyuniunvl 5

WK
T1K3.1
WK
1K3.2
WK

K3.3

WJIK
TK7.1
WJIK

1K7.2

Opranusanus
KyJIbTYPHO-
ImocyroBoi
eI TeIbHOCTH

WK
TK3.1
WJIK
TK3.2
WJIK

K3.3

Opranusarus
MacCOBBIX
MeponpUATUI

WK
TK7.1
UK

I1K7.2

b2 IlpakTuka

UK
YKI.1
UK

VKI1.2

VK2.1
WK

VK2.2

WK
VK3.1
WJIK
VK32
WJIK

VK3.3

WK
VK4.1
WJIK
VK4.2
WJIK

VK43

WK
VK6.1
WK
VK6.2
WK

VK6.3

HAK
VKS.1
HAK

VK8.2

UK
OIK1.1
UK

OIIK1.2

WK
OI1K2.1
UK
OI1K2.2
WK

OIK2.3

UK
OI1K3.1
UK

OI1K3.2

WK
OlK4.1
WK

OIIK4.2

WK
OIIK5.1
WK
OI1K5.2
WK

OIIK5.3

UK
OI1K6.1
UK
OI1K6.2
WK

OIIK6.3

UK
OI1K7.1
UK

OIIK7.2

UK
TIK1.1
WK
TIK1.2
WK

TK1.3

WK
TK2.1
WK

1K2.2

WJIK
TK3.1
WJIK
MK3.2
WJIK

MK3.3

UK
T1K4.1
UK

TIK4.2

UIK
TIKS.1
UK
T1IK5.2
UK
T1K5.3
UK

TIK5.4

WK
T1K6.1
WK

T11K6.2

WK
TK7.1
WK

1K7.2

WJIK

K8.1




WK | UAK WK UK UJK | UAK
WIK | MOK VK3.1 VK4.1 VK6.1 WK NIK | omkai NAK | UOK | onksi OIIKe.1 nAK
Obs3amenvHast VKI.1 VK2.1 UK | UK UAK VK8.1 OIIK11 WK | omaa OITK4.1 UAK | UOK | onk7i
lwacmo WK | UIK VK32 VK42 VK6.2 HNJIK NAK | omx2 | UAK | UAK | omks2 | omke2 | MK
VK12 VK22 NAK NAK UK VK82 OIK1.2 NAK OTIK3.2 OIIK4.2 UK NAK OIIK7.2
VK3.3 VK43 VK6.3 OmK2.3 OIIK5.3 OIIK6.3
WIK | UAK
[IpenaumnaoMuas VKI1 VK21 WUIK | UK WK HIK WK | WAK | WIK | AIK Igi[}f WIK | HIK
HpaKTI/IKa I/II[K I/I.HK VK32 VK4.1 VK6.2 VK8.1 OIK1.2 OIK2.2 OIK3.1 OITK4.1 ) OIIK6.1 OIIK7.1
VK12 VK22
Yacmey, UK
popmupyemas WK MAK man | WOK | WOK WAK | WAK
YKL WIK | WIK VK6.1 nJaK MK2.1 TK3.2 UAK TIKS. 1 TTK6.1 WIK | UOK
YACMHUKaAMU
WK VK22 VK31 UK TK1.2 naK | UK 11K4.2 NAK naK MK7.1 TK8.1
05pa308am€ﬂbﬁblx VK12 VK6.2 UK TK2.2 K33 TK5.2 TK6.2
omHowenuil K13
WJIK WK
VKI.1 UAK | UK YK6.1 NAK WK
O3naxoMuTensHas NAK VK22 VK3.1 UK MK2.1 TK7.1
VKI2 VK62
WJIK WK WJIK WK | Uik
VKI.1 K11 NAK K3.2 UK TIK5.1 T1K6.1 NAK WK
HCCJ’IGZ{OB&TGJ’ILCKaH UK UK MK2.2 NAK TK4.2 UK UK MK7.1 TKS. 1
VKI2 K13 IK3.3 K5 2 TIK6.2
UJIK UJIK WK | Uik
OpFaHI/ISaIIHOHHO- TK1.2 WK 1K3.2 NAK T1K5. 1 T1K6. 1 WIK | MAK
[y[IpaBJIeHYECKas nJaK 1K2.2 WK ka2 | WAK | UAK 1K7.1 T1K8.1
K13 K33 K5 2 11K6.2
WK
53 WJIK | UAK | UK | UAK | UK WIK UJIK WIK | UJIK niak | WAK WK TIKS.1
. WIK | UOK | visa VK41 VKS.1 VK6.1 virr | MWAK | WAK | vkioa | WIOK | omer | UAK | WIAK | omksa | omcer | WJAK | omksa | man | MAK | mea | MWAK | UAK | UAK | WAK
[CocynapcTBeHHast VK1 VK2.1 WIK | UK | UAK | UAK | UOK | vksi VK9.1 WAK | omar | UAK | omsa | omer | MAK | UAK | omna | UAK | WAK TK2.1 WK 11K4.1 11K5.2 T1K6.1 TK7.1 WK
TOroBas UAK | UIK VK32 VK42 VK52 VK62 VK72 UAK | UAK | vkio2 | UAK | omxe2 | UAK | UAK | omks2 omks2 | UK | onks2 K12 NAK IK3.2 WAK | UK | UAK | UAK TIKS. 1
ETTGCTZ{HI/IH VK12 VK22 WIK | UIK | UAK | UAK | UK VK82 VK92 UAK | omxiz | MAK | omks2 omaz | WAK | MAK | omz2 | MAK | UK 1K2.2 UJIK K42 [IK5.3 TK6.2 K72
VK33 VK43 VK53 VK63 VK73 VK103 OMnK2.3 OTIKS.3 OlK6.3 OIIK8.3 TK1.3 TK3.3 UAK
11K5.4
UK
NAK NAK UK | UAK UK NAK UK NAK ¢
BLITONTHEHHE H — il il 1 1 1 K i UK UAK UK 1 I TIKs.1
. VK3.1 VK41 VKS.1 VK6.1 VK7.1 I UIK | vikiwor | UAK | omker | MAK | UAK | omess | WAK | WIOK | onks: ki | WAK | msa | MWAK | MAK | UAK | WIOK
palinuTa BbIITYCKHOU VKI.1 VK2.1 WJIK | MWAK | MWK | UWAK | WK VKS.1 VK9.1 WUIK | onkii UAK | onksi OrK4.1 UK | orkel OrK7.1 WUIK | WK 1K2.1 nAK TK4.1 TK5.2 T1K6. 1 1K7.1 WK
KBaHH(i)PIKaHI/IOHHOfI WUIK | UAK | vk32 VK42 VK5.2 VK6.2 virz | WAK | WIK | vkioz | WAK | ome2 | UAK | WIOK | oms2 | WAK | WIK | onksa nki2 | MAK | o2 | WAK | MAK | WIOK | UK TIK8.1
A60TEL VKI1.2 VK22 UK UK UAK UAK UK VK82 VK9.2 HUIK ONK1.2 NAK OTIK3.2 OIK4.2 NAK OITK6.2 OIIK7.2 NAK UK K22 HJIK K42 K53 11K6.2 K72
P VK33 VK43 VK53 VK63 VK73 VKI10.3 OMK2.3 omss | MK OTIK8.3 K13 K33 nJK
OI1K6.3 [K5.4
TIK
DT K21
DaKyJIbTATHBbI WK
K22
WJIK
K21
OcHOBBI OanHTra WK
K22




CHOBBI
praHUYecKOi
UMUK

UK
TIK2.1
UK

TK2.2




