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1. Heau u 3a1a4u {MCUUILIHHBI:

Heab TMCHUNUIMHBL: U3YYUTh OCHOBHBIC MOHSTHUS, HUCTOPHIO U COBPEMEHHOE COCTOSIHHE
TEXHOJIOTUH MEIUaliy TPU pa3pelieHur KOH(MIMKTOB, MPUPOAY KOH(MIHMKTA, €ro CTPYKTYpY,
BUJBI, JETEPMHUHUpPYIOUIHE (DAaKTOphl, OCOOEHHOCTH IPOBEACHUS MEIUAIMH B Pa3IMYHBIX
chepax, BO3ZMOXHBIE CIOCOOBI pPabOTHI C HHUMH, YCIOBUS, TEXHOJOTHU, OOECIECUMBAIOIINE
peaynpexaeHue, pa3pelieHue 1 yrpaBieHue KOH(IMKTaMu.

3agayn TUCHHUNJIHHBI:
- W3YYUTh OCHOBHBIC TIOHATHS, BHUABl W CHEIU(PHUKY TEXHOJOTUH MeAHaluul Tpu
paspenieHny KOHQIHKTOB;
- HAy4YUTh NMPUEMaM U CII0COOaM KOHCTPYHMPOBaHHUS OECKOH(IMKTHOTO U TOJEPAHTHOTO
B3aWMO/ICHCTBHS B MEIUAIIHH;
- c(OpMHPOBATH HABBIKK AUATHOCTHKH PACIIO3HABAHUS MPUYHH KOH(DIUKTOB;
- c(OpMHPOBATh HABHIKM HCIIOJIB30BaHUS TEXHOJOTHH MeIualu B MPOPECCHOHATHLHON
NeSITeITbHOCTH;
- c(OpMHPOBATH HABBIKH MOAOOpPA ONITUMAITLHBIX TEXHOJOTHIA MEIHAINHU ISl Pa3pelIeHuUs
KOH(JIMKTOB B Pa3IMYHbBIX Chepax MEKIUIHOCTHOTO B3aUMO/ICHCTBHSL.

2. Mecto nucuuminnsl B ctpykrype OIIOII:

Jucuumimna «TexHOJOrMM  MeIualuu MNpH pa3pelieHud KOH(MIMKTOBY SBISETCS
(bakyIbTaTUBHOM JAMCHUIUIMHOW BAapHMaTUBHOM dYacTH npodeccuoHambHOro nukia. Konx
guctunauael: OT/.1

Hucunrmummna «TexHonmorun  MeAMaluu NpU pa3pelieHUH KOH(IJIMKTOBY» 3aHMMAET
BaKHOE MECTO B MPOLECCE MOATOTOBKH CIIELIMAINCTOB-IICUXO0JIOTOB, T.K. IOHUMaHHUE COLUAIbHO-
IICUXOJIOTHYECKUX TNPUYMH  KOH(DIMKTOB, BIAJCHUE TEXHOJOTHUSMH  MPEJOTBPALICHUS
KOH(MJIMKTOB B MEXIWYHOCTHOM B3aUMOJECUCTBUU  SBISETCS HEOOXOJUMBIM  YCIOBUEM
s dekTuBHONH TPOPECCHOHATHHON NEATEeIHHOCTH ICHUXO0JIOTa. B OCHOBE MUCIUIUIMHBI JIEKAT
Kypebl: «TexHonmoruu mnpenynpexaeHus KoH(mukToBy», «llcuxoamarHoctukay, «llcuxomorus
KoH(uMKTaY, «I[Icuxomoruueckue METOIbl MPEAYNPEKACHUS U pa3pelieHuss KOHPIUKTOBY.

Kypc «TexHonmoruu wmeauanuu Mpu pa3perieHUd KOHGIMKTOB» MO3BOJSET CTYIEHTaM
HapsIy C MPUOOpPETEeHHWEM HOBBIX 3HAHUH O TAaKOM YHHMBEPCAJIHHOM IpOLecCe KaK KOH(IMKT,
OCMBICIIUTh BCE MOJYyYECHHBIE paHEE 3HAHUS JPYTUX KypCOB C TOUKH 3pEHHUS METOJIOB, IPUEMOB,
TEXHOJIOTUI U MCIIOJIb30BaTh UX B MPAKTUKE pa3pelieHus: KOH(IUKTA.

JlanHast JUCHMIUIMHA MOXKET CIOCOOCTBOBATh pealu3alii HayYHO—MCCIIEI0BATEeNbCKON
paboThl, HEOOXOaMMa JUISI OCBOCHHUS CIHELHATbHBIX JUCHHUIUIMH M BBIIOJHEHHUS KYpPCOBOM
paboTHI.

O6mras TpynoeMkocTs aucturuinael — 1 3ET.

3. TpeGoBaHus Kk pe3yJbTaTAM OCBOECHUS IMCUMILIHHBI

IIpouecc wu3yuyeHUs IUCLUIUIMHBI HampaBleH Ha (opMuUpOBaHHE CIEAYIOMINUX
KOMIIETECHITNH:

I1K-3 - cnocoOHOCTBIO K OCYLIECTBICHHIO CTaHIAPTHBIX 0A30BBIX MPOIENyp OKa3aHUs
UHAUBUAY, TpyMNe, OpraHu3aly  ICUXOJOTMYECKOM TOMOIIM C  HCIHOJb30BaHUEM
TpaZULIHOHHBIX METOJOB U TEXHOJIOTHIA;

IIK-13 - crmocoOHOCTRIO K MPOBEACHUIO padOT C MEPCOHAIOM OpraHU3AIMU C IEJbIO
oTOOpa KaJpoB W CO3/aHUS ICUXOJIOTUYECKOTO KIMMara, CHOCOOCTBYIOLIETO ONTHMHU3AINH
MIPOM3BOJICTBEHHOTO IpolLiecca.

B pesynbrare 0cBOEHUS TUCIUIIINHBI CTYACHTBI JOKHBI
3HATBh OCHOBHBIE TEOPETUYECKUE U MPUKIIAJAHBIE MMOAXOABI K U3yUYEHUIO TEXHOJIOTUN MEIUalun
IOpU pa3pelleHuH KOH(MIMKTOB; CTaHAApPTHbIE MporpaMMmbl  0a30BBIX IMPOLEAYpP OKa3aHUs
UH/IUBU]Y, TPYIIIE, OPTaHU3aIUH [ICUXO0JIOTHYECKOM MTOMOIIH B pa3pelieHN KOH(IUKTOB.



YMmerp NpUMEHATH TOJYYEHHBIE 3HAHWS NPU  AHAIM3€  KOHKPETHBIX  COLMAJIBHO-
MICUXOJIOTHYECKHUX SIBIICHUH, CBS3aHHBIX C KOH(MIMUKTOM, TIOJH30BATHCS TICHXOJIOTHYECKUM
TEPMHHOJIOTHYECKHUM W TOHATHHHBIM amnmapaToM B Mpo(ecCHOHANbHON  IeATENbHOCTH,
paboTaTh C HAYYHOH MCUXOJIOTUYECKON TUTEPATYPOH.

Bnaners HaBbIKaMH TIPOBEIECHUS MEAUALIUN C MEPCOHAIIOM OPTraHU3ALMU C LEIBI0 PAa3pELICHUS
KOH(JIUKTOB W CO3JaHUSl TICUXOJIOTHYECKOTO KJIWMara, CIIOCOOCTBYIOIIETO ONTHUMH3AIUN
MIPOU3BOACTBEHHOI' 0 IIPOLIECCA.

4. O0beM JUCUMIJIMHBI U BUAbI Y4eOHOH padoThl (pa3aensiercs no ¢gopmam
o0yueHus)
Popma o6yyeHnsA: 3ao04vHanA

Bup yueOHoii padoThbl Bcero Cemectpsl
yacosB / 4
3a4eTHBIX
eIMHHMI]

AyauTOpHBIe 3aHATHUS (BCEro) 8/0,2 8/0,2

B ToMm uncie: - -

Jlexun - -

[Tpaktrueckue 3anstus (113) 8/0,2 8/0,2

Cemunapsl (C)

JlaGopatopusie padotsl (JIP)

CamocrosiTesibHas pa6oTa (Bcero) 24/0,6 24/0,6

B ToMm uncie: - -

Pabota c nmurepaTypoit 8/0,2 8/0,2

Pedepar 8/0,2 8/0,2

TBopueckoe 3aganne 8/0,2 8/0,2

KCP 4/0,01 4/0,01

Buj npomexyTouHOM aTrTecTanuy (IK3aMeH)

OO61mast TpyI0eMKOCTh 4achl 36 36

3aueTHbIC €AMHUIIBI 1 1

5. Copepsxkanue 1M CHUNTHHBI
5.1. Conep:xanue pa3iejioB M TeM AUCUUIJINHBI.

Tema 5.1.1. BBeieHue B NOHATHE TEXHOJOTHM MeIUANIUN NPHU pa3pemieHn KOHPIMKTOB
ATpTEpHAaTUBHOE pa3pelIeHNEe CIIOPOB: CUCTEMA M IPUHLMIIBL. Mennanus Kak aabTepHATUBHBIN
METOJl pa3peuieHusl crmopoB. Meauanusa Kak MEXIUCHUIUIMHApHAS o0nacTb. WHCTpyMEHTHI
Meauanuu. VcTopuss pa3BUTHS TMOCPEAHMYECTBA KaK TMPAKTHUYECKOTO CHocoba pa3pemieHus
KOH()JIUKTOB C y4acTHEM TPEThe HEUTPaTbHON CTOPOHBI.

Tema 5.1.2. Meauanus Kak npoueaypa yperyJjupoBanusi KOH(JIUKTOB
MenuaTop u npouenypa mMenuanuu. Bocnpusitue B Menuaruu. PaboTta ¢ nuHTEpecaMu CTOPOH.
[TpuBiieyeHre mNpeACTaBUTENEH CTOPOH, HKCIEPTOB K YYacTHI0 B MPOLEAYpE MEIHALUU.
IloHaTe W  OpUHOMIBI  IICUXOJOTMYECKOro  mnocpeanuuectsa no  H.B.I'pummuHoi.
VYperynuposanue npobnemsl. ConepkaHue AeITeIbHOCTH MEAUATOpa B MIPOLEype MEUALIUH.

Tema 5.1.3. MeauaTuBHbBIN N0IX0/ B pa3penieHu KOHPJIMKTOB




Nudopmanus B Memuanuu. Bocnpustune B Memuanuu. Pabora ¢ wuMHTEpecamMu CTOPOH.
[IpuBneuenue mpeacTaBUTENE CTOPOH, S3KCHEPTOB K YUYaCTUIO B pOLEAype MeAHaluu.
Oco0eHHOCTH pa3pelnieHuss CEMEWHBIX, TPYAOBBIX, AKOHOMHUYECKHUX  CIIOPOB C ITOMOIIBIO
Menuanuu. [IpoaBukeHne Meauanuu.

Tema 5.1.4. MeanaTopcTBO KaK TEXHOJIOTUsI NPeOTBPALeHUs] KOHQIUKTOB
[TonroroBka k mocpeaHuuecTBy. Llenb, cTpykTypa mMpoBeneHUs MeAUalud. JTanbl MEAUALINU.
[IpumeneHne Menuanuyu B pa3pelICeHUU pa3IMYHBIX KOH(PIUKTHBIX cuUTyauusx OmnpenencHue
UCTOYHUKA BO3JCHCTBUS (mocpeqHuka) Ha KoHpmukr. CraTyc, NOJHOMOYHS, AaBTOPHUTET
nocpennuka. Counanbueie Gopmel nmocpeanuyecta. [Tonarue «rperesi cTopoHay. Jluana3zoH u
MHOTO00pa3ue (GYHKIUNA TPETBUX CTOPOH. ODBOJIONMS CIOCOOOB BMEIIATEIBCTBA TPETHHUX
ctopoH. DpdexktuBHOoe MeanaropcTBo. CTpykTypa Menuanuu. [Ipe3eHTanuss CTOPOH W HA4ajo
neperoBopoB. OOcyxaeHUE TPOOIEMBbI B METUAIINH.

Tema 5.1.5. [IpuHUMNIBI TEXHOJOTHMHA MeIMALMHU NPHU pa3pelieHun KOHQPJINKTOB
JHlo6poBonbHOCTE.  KoHdunentmanpHoCcTh. COTpyIHHUYECTBO (2 HE  COCTSI3aTEIBHOCTB).
PaBnomnpaBue ctopon. Ilpodeccrmonanbuocts. HeltpansHocTs Menuatopa. OTBETCTBEHHOCTH
CTOpPOH 3a MPHUHSTHE pellIeHUs. becrnpucTpacTHOCTH M HE3aBUCUMOCTH MeauaTtopa. [lpuHuun
paBeHCTBa nepes] 3aKkoHOM. [IpuHIuMI cocTA3aTeabHOCTH CTOPOH. [IpUHIUMT 3aKOHHOCTH.

Tema 5.1.6. Cepbl npuMeHEeHHUs] MeIUATUBHBIX TEXHOJIOTHH

Kommepueckue crnopsl. Kunumgasle crnopbel. Cropel 0 mpaBe coOcTBeHHOCTH. Cropsl 0
JEHCTBUTEILHOCTH clenku. MHBecTuIMoHHbIe criopsl. Hapymenue mpaB norpeduteneit. Mex -
U BHYTPUKOPIOpAaTUBHBIE criopbl. CHOpsl B 0aHKOBCKOI M cTpaxoBoii cdepe. ConpoBoXIeHHE
IIPOEKTOB, pealin3alusi KOTOPBIX 3aTparkBaeT MHOKECTBO CTOpoH. KoHGuukThl Ha padore.
Cewmeitnpie crnopbl. CHopsl, CBsI3aHHbBIE C aBTOPCKMM TIIPaBOM U HHTEIUIEKTyaJIbHOU
coOCTBEHHOCTBIO. Pa3Boj CympyroB u JIMIl, COCTOSIIIIMX B TpakaaHCkoM Opake. [IpoOiemsl
MEXIy poAMTENsIMH U nonapoctkamu. Pasmen HacimenacrBa.  Ccopbl MeXAY COCENSIMHU.
Kunmumaeie cmopel.  Hapymenue mpaB motpeOuteneii. Crnopbl 0 mMpaBe COOCTBEHHOCTH.
Tpynuoctu Ha pabdore. ITpobrnemsl B mIkoe.

Tema 5.1.7. IlpenmymiecTBa MeIHALMHU NPH Pa3peliecHNH KOH(JINKTOB
OTnnune Meauanuu OT aIbTEPHATUBHBIX MPOLELYpP pa3pelieHus: KOHQIUKTOB. D) PeKTUBHOCTD
MeAMalMU. ODKOHOMMYHOCTH Da3pelleHusl CIOpoB B Menuauuu. [IpuBaTHOCTH IpouEeypbl
MEIUALNH. KondunenunaabHOCTb uHpOpMaLUU B TEXHOJIOTHH MEIHUALHH.
AHTUKOPPYNIMOHHBIA NOoTeHHan. OTCYTCTBUE Y TPETHErO JIMLA MOJHOMOYMM B BBHIHECEHUU
IIPUroBOpa. AKTYaabHOCTb MEAUALIHH.

5.2 Pazmennl  JQUMCHUIUVIMHBI W MEKIMCUMIUIMHAPHBIE  CBSI3M €
o0ecnieunBaeMbIMHU (MOCJIETYIOIMMHU) TUCHUNINHAMU

Ne HaumenoBanune Ne Ne paznenioB v TeM JaHHOW JUCLUIUIMHBI,
I/ | o0ecrieYnBaeMbIX HEOOXOUMBIX TSl H3YUYCHHS 00eCIIeYNBaEMbIX
(TTOCeTyFOMNX ) TUCITUTUTHH (mocneayrommx) JUCIUIUTIH
(BIIUCHIBAIOTCS pa3pabOTIHKOM)
1. | Texuonmoruu 5.1.2. | 5.1.3.
peaYIPEKICHIS
KOH(JIMKTOB
2. | Ilcuxomorust KOHGIMKTA 5.1.1. | 5.1.2.




5.3. Tembl AUCHUNIIIMHBLI K BUABI 3AHATHH

Ne HaunmenoBanme TeMbl Bunap! 3ansaTrii B 9acax
w/ IIpakTud.
T Jlexmmn W CEMUH. CPC Bcero
3aH.
J1a6.
g g g g | sam. g g g g
=] 8 =] 8 5| B = 3
1 |5.1.1. Bsemenue B  DOHATHUE
TEXHOJIOTUU MeANaIu npu 2 2 4
paspenieHur KOH()IUKTOB
2 | 5.1.2. Meaunanuss Kak Mporeaypa > > 4
YperyaupoBaHus KOHMOINKTOB
3 15.1.3. MenuaTuBHbIA [OAXOX B 4 4
paspenieHur KOH()IUKTOB
4 | 5.1.4 MenuaTopcTBO Kak
TEXHOJIOTHUS PEJOTBPAIICHUS 2 4 6
KOH(JIMKTOB
5 | 5.1.5 [IpuHIHMITB TEXHOJIOTHH
MeIMALMU [IPH Pa3peIleHUH 4 4
KOH()JIMKTOB
6 | 5.1.6. Chepsl npuMeHEHHUS A A
MeNATUBHBIX TEXHOJOTUI
7 1 5.1.7. [lpeumy1iecTBa MeaHAIIAH 5 A 6
IIPU pa3perieHu KOHQIUKTOB
6. IlepeyeHb ceMUHAPCKMX, MPAKTHYECKHUX 3AHATHI U J1a00PATOPHBIX padoT
No No HaumenoBanue Tpynoemkocts | Ouenounsle | @opmupyembie
/T | pa3fena W | CeMHHAPOB, MPAKTUIECKUX (gacer) CpencTBa KOMIIETCHITHH
TEMBI 1 1abopaTopHBIX padoT
TUCTIUTLITA
HBI
(MoJTyJIst)
1 2 3 4 5 6
1. 5.1.1. BBenenne B moHsATHE
TEXHOJIOTHUHI MeAHaluu 2 yerHBii ompoc K3
npu paspernieHuu
KOH()JIMKTOB
2. 5.1.2. Menuanus kak mpoueaypa
ypEryanpoBaHus 2 yCTHBI ompoc T1K-3
KOH(JIMKTOB
3. 5.1.3. MemuatuBHBIM ITOAXOO B
paspenieHuu KOHMINKTOB
MEHEI)KMEHTA Tli(;l; :g‘;:;oe [IK-13




4 5.1.4. MenuatopcTBO KakK
TeXHOIOrHA 2 YCTHBI ompoc IIK-13
PEOTBPALICHUS
KOH(JIUKTOB
5 5.1.5. [IpyHIMIIBI ~ TEXHOJIOTUHU
TBopueckoe
Meauanuu npu TIK-13
3aIaHne
paspenieHny KOH(IJIUKTOB
6 5.1.6. Cdoepsr MIPUMEHCHUS
TBopueckoe
MeIUaTUBHEIX [IK-13
o 3aJaHuc
TEXHOJIOTHI
7 5.1.7. [IpeumyectBa
MeOuaInu npu 2 Pedepar T1K-3
pa3penieHny KOH(MINKTOB
6.1. [l.1an caMmocTOATEILHOM PA0OTHI CTY/IEHTOB OYHasi/3a04Has opma
Ce | Tema Bun 3anaHue Pexomennyemas Konnuecr
Mec CaMOCTOSITEINb auTepaTtypa BO 4acoB
Tp HOM paboTHI
Ne
HE
2c. |5.1.2. JlaThb AnnynoB A.S., [Munuios
2H. | Menuanus Kak aHanm3 A.N. Konduukronorus:
npoueaypa MONTOTOBKA K | Mpenmerau | Y4eO.aJs By30B. — M.:
YPETYJIUpPOBaH YCTHOMY 3az1a4 TOHUTH, 2011. - 551c. 2
us nmpeaMeTa
OHpOcy KoudmukTsr B
KOH(JINKTOB y
MOJIOJIEKHOM
cpene.
2c. |5.1.3. [ToaroroBka | Annynos A.4., [lunuios
8 H. | MeauaTuBHBII pedbepata  |A.W. Kondaukronorus:
MTOJIXO/T B | Pedepar VY4eb.11s By30B. — M. 2
pa3penieHuu FOHUTH, 2011. - 551c.
KOH(JIMKTOB
2c. | 514 TBopueckoe | AnuynoB A.A., lununos
10 | MenuaropcTBO 3a/1aHue A .. Konduukronorus:
H. KakK TrobYeCcKoe VYueb. s By30B. — M.:
TEXHOJIOTHS p OHUTH, 2011. - 551c. 4
3a/1aHue
peI0TBpaLeH
ust
KOH()JIMKTOB
2c¢. |5.15 Annynos A S, Hlununos
12 | ITpuHUMTIBI A.UN. KonduukTomorus:
H. | TEXHOJIOTHH Y4eb.11s By30B. — M. 4
MeJIUAIUU TIPU IOHUTHU, 2011. — 551c.
paspelieHun




KOH(JIMKTOB
2c. | 5.1.7. TBopueckoe | AnuynoB A.A., llununos
14 | IlpeumyiectB 3a1aHUE A .. Konduukronorus:
H. a Meauanuu VYueb. s By30B. — M.: 4
npu FOHUTH, 2011. - 551c.
paspelnieHun
KOH(JIMKTOB
Bcero 24

6.2. MeTonuyeckne yKa3aHus 10 OPraHU3alMu CaMOCTOSITeILHO padoThI
CTY/ICHTOB

MeToanyecKkue peKOMeHIalMH M0 MOAT0TOBKE K YCTHOMY ONPOCY

Y CTHBIN Onpoc TPOBOAUTCS B KOHIE U3y4eHUs TeMbI 5.1.1 B Teuenne 30 MUHYT C LETBIO
3aKpeIUieHUs] 3HAHUM TEPMHHOJOTHHM M0 IUCHUIUIMHE. HeoO0XoauMo MpoduTaTh HAYYHYIO
JUTEpaTypy U MOATOTOBUTH aHAIU3 001l XapaKTepUCTUKU MEXKYIbTYPHON KOMMYHUKALIUH.
Meroan4yeckue peKOMeHAaLHMH 110 OAT0TOBKe pedpeparoB

Pedepar - 3T0 KOMIIO3UIIMOHHO OpraHW30BaHHOE, 00OOIEHHOE M3JI0KEHUE COEpKa-
HUS MUCTOYHHKOB MH(pOpMauu (crtateid, MOHOTpaguil M 1p.) IO OMpeaeSIeHHON TeMaTHKe, C
3JIEMEHTaMU CPABHUTEIHLHOTO aHAJIM3a JaHHBIX MaTEPHAJIOB U C MOCIEAYIOIUMHU BBIBOJIAMHU.
OcHoBHas 1eNb HamucaHus pedepaTa - U3NOKUTH UICH, TPEICTABICHHBIE B peepUpyeMbIX
MCTOYHUKAX, PACKPBITH OCHOBHBIE T€3UCHl HCXOMHOTO TekcTa. OCHOBHOE TpeboBaHue K pede-
paty - ero aHATUTUYECKUN XapaKTep.

B npouiecce Hanucanus pedepara He0OXOAMMO MTPOAEMOHCTPUPOBATD:

— yMEHHE CaMOCTOSITENIbHO MPOBOJIUTH MOUCK JIUTEPATYPHI 110 OMpPEICTICHHON TeMaTuke (B
TOM YHCJI€ U HA MHOCTPAHHBIX S3bIKAX);

— YMEHHE CXKaTo, HO COAEPXKATeIbHO, M3JIaraTh OCHOBHBIC TOJIOKEHUS W TE3UCHI, MPEI-
CTaBJICHHBIE B pe)epUPYEMbIX JIUTEPATYPHBIX UCTOUYHUKAX;

— YMEHHE aHAJIM3UPOBaATh, CHCTEMATU3UPOBATh, KIACCU(UIIMPOBATH M 0000IIATh WMEIO-
HIYIOCS HAay4yHYI0 MHGOPMAIUIO, TPOBOJAUTH CPABHUTEIbHBIM aHAIU3 Pa3IUYHbIX B3IJIS-
JIOB, TOUEK 3PEHHUS Ha T€ UM UHbIE BOIIPOCHI;

— yMEHHE MPaBUJIbHO OQOPMIIATH LIUTATHI U CCHUIKU Ha JIUTEPATYPY.

O6bem pedepara 15-20 crpanuir (BKIFOYasi TUTYIBHBIHN JIUCT, OTJIABJICHUE U CITUCOK
nutepatypsl). Pedepar nomken 6bITh 0hOpPMIIEH B COOTBETCTBUH ¢ TPEOOBAHUSMU, U3JI0KECH-
HBIMH B pazfaene | Hactosiimux Meroanueckux pekomeHaanuii. Cooepocanue peghepama. B
pedepare CTYyIEeHT MOXKET:

1) mpoBecTH cpaBHUTEIIbHBIN aHAIN3 PA3IMYHBIX TOYCK 3PECHUS HA OJTHY U TY XKE MPOoOIIeMYy;

2) aHAJTMTUYCCKH MTPOCIICAUTD JIOTUKY PAa3BUTHUS B3TJISI0B 110 KOHKPETHOMY BOTIPOCY;

3) KpUTHYECKHU MPOAHATM3UPOBATH TIOHATHE, TCOPUIO, KOHIICTIIHIO, ITOIXOI;

4) Ha OCHOBE aHAJIM3a JUTEPATYPHBIX HMCTOUYHUKOB BBIJICIUTH M OOOCHOBAaTH HOBYIO IIPO-

onemy.

Cmpykmypa pegepama. Pedepar NODKEH coAepKaTh CICAYIOMNE 00sS3aTelbHBIE KOM-
MTOHEHTHI (KKl U3 MEPEUNCIICHHBIX Pa3/esIOB J0JKEH HAUUHATHCS C HOBOM CTpaHUIbI):

1. Tumynovustit rucm

2. Oznasnenue

3. Beedenue. Bo Bpenennn 00OCHOBBIBacTCS IMpoOiieMa, KOTopas paccMaTpuBaeTcs B pede-
paTte, 000CHOBBIBAETCSl €€ BAXKHOCTh M aKTyallbHOCTh. 3/1eCh Takxke (hopMmynupyercs Leib

pedepata, TO, 4TO B caMOM OOILIEM BHJE OKHO CTaTh PE3yabTaToOM JAaHHOM paboThHl, a

Takoke 3a1aun. O0beM BBeneHust 00bIYHO COCTABIISIET OJIHY CTPAHHUILY.




4. Ocnosnasa uacmo. JIaHHBIA pa3jeN 3aHMMaeT OCHOBHOW o0beM pedepara. B Hem mocie-
JIOBATEILHO PAaCKPBIBACTCs BEIOpaHHAs TeMa.

5. 3aknwuenue. B nannom paszzene aBTop pedepara NpUBOIUT COOCTBEHHBIE BBIBOJIBI, OCHO-
BaHHbIC Ha TMPOJEIAHHOM B pedepaTe aHanmm3e ITUTEPATYPHBIX HCTOYHHUKOB. BBIBOJBI
JOJKHBI OBITh KPAaTKUMU M YETKUMHU. Takke yKa3bIBarOTCS MPOOJIEMBI, «BBICBETHBIIHECS,
HO HEpEeIIeHHbIE B X0/¢e paboTsl Haa pedeparom. OObeM 3akiroueHuss 0OBIYHO COCTABIISICT
OJIHY CTpaHHILY.

6. Cnucox numepamypel. B cnivicke nuteparypbl TPUBOAITCS OUOIMorpadudeckue onvcaHus
TOJIbKO T€X JIMTEPATYpPHBIX HCTOYHHKOB, K KOTOPBIM €CTh OTChbUIKa B TekcTe. bubmmo-
rpadguyueckue OmucaHUs BCEX MCTOYHMKOB, Ha KOTOpBIE aBTOp CchUIaeTcsi B pedepare,
JIOJDKHBI OBITh YKa3aHbl B CIHUCKE. YueOHas juTeparypa (ydeOHUKH, ydeOHbIe U ydeOHO-
METOJMYECKHE TOCOOMs) TpH HamucaHuu pedepara JOHKHA HCIOJIb30BaThCA B MHHH-
MaJbHOM oObeme. [ MoAroToBKH pedepara B KauecTBE JUTEPATypHBIX HCTOYHUKOB He-
00XO0AMMO HCIIOJIb30BaTh MPEUMYIIECTBEHHO MOHOTpaduu, XKypHaJbHBIE CTaThu (Tpexe
BCET0, BBIIIEANINE 32 TocieHue 5-7 yet). Heo6xoanmoe yucio TUTepaTypHbIX UCTOYHUKOB
3aBUCUT OT CIEHU(PHUKHA TEMaTHKH KOHKpEeTHOro pedepara. OnHaKO B CpeIHEM YHCJIO
JUTEPATYPHBIX HCTOYHHKOB /IUIsl pedepaTa J01KHO ObITH He MeHee 10 HanMeHOBaHMIA.

MeToan4yeckue peKOMEHAAIMH M0 BHIMOJHEHUI0 TBOPYECKOT0 3a1aHUS.

JInst BBIMOJTHEHUSI ATOTO BUJIA CAMOCTOSITEIBHOM pabOThl CTYACHTY HEO0OXOIMMO
pa3paboTaTh TPOEKTHl Ha TeMbl (OAHY Ha BBIOOpP): «Meauamus Kak TEXHOJIOTHS TPU
paspemieHud  KOH(MIMKTOB B pa3HbIX  cdepax obmectBay u  «lIpenmymectsa
TEXHOJIOTUU MeIUalluy IPY pa3pelieHuH KOH(IUKTay.

TBopueckoe 3a/laHue BBIMOIHIETCS B BUJIE CBOOOJHOIO HAMKMCAHUS TEKCTa, 00bEMOM
He MeHee 10 cTpanu.

7. IlpumepHasi TeMaTHKA KyPCOBBIX padoT (MpoeKTOB) (MPHU HAJIMYNHN)
KypcoBbie paboThl He IpeIyCMOTPEHbI

8. YueOHO-MeTOAMUYECKOE M HH(OPMAITMOHHOE 00ecTiedeHUue QU CIIUIIHHBI:
a) OCHOBHAS JIUTEepaTypa
1. Anmynos, A.S., Ilunwios, A.U. Koudmukronorus: [Texcr] Yueb.mis By3oB. — M.:
FOHUTH, 2008.-551c.
2. IlerpoBckas JI. A. O noHATUHHON cXeMe COLUATbHO-TICUXOJIOTHYECKOTO aHaIN3a KOH(IUKTA.
—M.: MI'VY, 2006. — 126-143.
3.EmembsinoB C.M. Tlpaktuxym no koHpmkronorun / C.M. EmenbsHoB. — 2-€ u31., oM. U nepepad. —
2009 http://www.klex.ru/11]
4. Camoykuna H.B. DddexTuBHass MOTHBAIMs MEpCOHAIA MPU MHUHHMAIbHBIX (DPMHAHCOBBIX
3arparax / H.B. Camoykuna. — M.: Bepmmna, 2006. http://www .klex.ru/8e2
5. Kunnuce M. Tperunr kommyHukanuu. — M.: Ocp-89, 2005. http:/www.klex.ru/bny
6. Kunauc M. TpenuHr nuaepcrsa. — 2-€ u3f., crep. — M.: Ocb-89, 2006. http:/www.klex.ru/bnz
7. Tcuxommarsnoctuka u nicuxokoppekiwst / Tlog pen. A.A. AnekcanmpoBa. — CII6.: Tlurep, 2008.
http:/www.klex.ru/9gh
0) 1OMOJIHUTEIbHAS JIUTepaTypa
1. Erunec A.Il. JlabupunTer obmenus, i Kak Hayauthes manuth ¢ moapmu. / A.Il. Ermunec.
http://www klex.ru/wj
2. Coxomnosa E.T. [lcuxorepanust: Teopusi ¥ MpaKTHKA: y4ueO. MOCOOMe TSl CTYI. BBICIIL. yueO. 3aBe/ICHHIN /
E.T.CokonoBa. - 2-¢ wm3n., mepepad. u jgom. - M. Mzparensckuii neHtp «Akagemusp», 2006.
http:/www.klex.ru/c83
3. Mankuna-IIeix U.I'. I'ennepnas tepanus / M.I'. Mankuna —ITsix. http:/www.klex.ru/71x
4. Tonemenko A./l., Koudmukronorus / A.Jl. ['onemenko. — Upkyrck, 2007.




Ne HaumenoBanue nepu[2011r.2012r| 2013r. 2014r. 2015r. 2016r. 2017r. HUTOrO:
KYpHAJIOB! OJl.
1 |Bectouk MI'Y Cep. 14 2 4 4 - - - --- --- 8
ITcuxonorus
2 |Bompocs! ICHX0N0TUU 3 110 12 15 12 6 6 3 64
3 |’KypHan npakTU4ecKoro 3| - 6 3 - - - - 9
TICHX0JIOoTa
4 |KoHcynbTaTuBHAS 2 4 2 - - - - - 6
TICHXOJIOTHS ¥
HICHXOTepanus
5 |Ilcuxosoruueckas 2 4 2 2 - - - - 8
JUarHOCTHKA
6 |[Icuxomorndeckas Hayka | 2 | 4 8 4 4 2 - - 22
1 oOpa3oBaHue
7 |lcuxomormaeckuit 3 6 12 12 12 6 6 3 57
KypHAI
8 |TlcuxoJyioTHs B By3¢ 3 6 6 6 6 3 --- --- 27
9 |Poccuiickuit 2| 4 2 - - - - - 6
IICUXOJIOTMUECKUI
KypHAI
10 |Cubupckuit 2| 4 4 4 4 2 4 2 24
MICUXOJIOTHYECKUH
KYpHAIT
IEPEUYEHDb DJIEKTPOHHBIX XXYPHAJIOB, JOCTYITHBIX HA TIJIAT®OPME E-LIBRARY
Ne HaumenoBanue xypHaia [Teprogn4HOCTh BBINYCKOB B T0JT
n/n 2011r. | 2012r | 2013r. | 2014r. | 2015r. | 2016r. | 2017r. | Uror
0
(7K3.)
1. | BectHuk MockoBcKoro 4 4 4 4 4 4 4 28
yauepcutera. Cepus 14:
IIcuxomnorust
2. | IlcuXoaoruaecKuii )KypHaia - - 6 6 6 6 6 30

[IEPEYEHDb CIIPABOYHBIX U3JAHUI, CJIOBAPEN,
CIIPABOYHO-BUBJIMOI PAOMYECKUX TTOCOBHI
OCHOBBI KOH(JIMKTOJNOTHH : TpeAMeT. cioB.-cipaB. / Hpkyr. roc. nuHrs. yH-T, Kad.
IICHXOJIOTHH, KOH()JIMKTOJIOTUU U O€30MaCHOCTH KU3HEACIATEIBHOCTH ; cocT. A. ®@. bynnaeBa [u
ap.] ; pem.: A. U. Ctpedkos, C. JI. JlIonnna. — Upkytck : U3n-so UT'JTY, 2013. — 252 ¢. 1 3ks3.
[cuxonornyeckoe KOHCYIbTUPOBAHUE : CIIpaB. MpakT. rncuxonora / coct. C. JI. ConoBbeBa. — M.
: ACT : Ilonmurpadwusznar ; CII6. : Cosa, 2010. — 640 c. 1 7Kk3.
Tpynb! yueHsIx, npenojaBaTenel, HaydHblx coTpyaqaukoB UI'Y. 1995-2007 rr. B5 1. T. 4 :
Ucropuueckuit ¢pakynbTeT. @akynbTeT ncuxonoruu. @akynbTeT PrIoaoruu U KypHATUCTHKH.
@dakynbTeT cepBUCa U pekiiambl : Oubmuorp. ykas. / Upkyr. roc. yu-T, Hayu. 6-xa ; coct. I'. .
SImmukosa [u np.] ; pea.: P. B. [lograituenko, U. I1. benoyc, I'. @. AAmmukoBa. — UpkyTCK :
W3n-Bo Upkyrt. roc. yn-ta, 2011. — 325 ¢. 5 3k3.

B) [IporpammHuoe obecnieueHue:

No HanmeHnoBanue mporpaMMsbl Y cioBUs UCTIOIB30BAHUS

1. | Office 365 mpodeccrnoHaTBHBIN TITFOC IS Howmep 3akaza: 36dde53d-7cdb-4cad-a87f-29b2al19c463e.
YUaIIUXCst

2. | Kaspersky Endpoint Security mis 6usneca - ®opyc Kontpakt Ne04-114-16 ot 14n056ps 20161 KES.
Cranpapthsiii Russian Edition. 250-499. Cuer NePCII3-000147 u AKT ot 23 Hos10ps1 2016 1.

Jlnu Ne1B08161103014721370444.

3. | Microsoft Office Enterprise 2007 Russian Howmep JInuensuu Microsoft 43364238.

Academic OPEN No Level
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4. | WinPro 10 RUS Upgrd OLP NL Acdmec. Cy6mmuen3nonnsiit norosop 501 ot 03.03.17 ®opyc. Cuer
Ne ®P3-0003368 ot 03 mapta 2017r.

5. | I'aparT-MakcumyM a3po, 00beIMHCHHEIH ¢ JoroBop 00 okazanuu nHpOpMAIMOHHEIX yeiayr Ne90 ot

KoHCTpyKTOpOM IIPAaBOBBIX JOKYMEHTOB 31.01.17 na 20 pabouux mecr.
(xomMmepu.) CtaHgapTHasl CeTeBasi BEPCHSL.

6. | 2GIS 3.16. Yca0BUS UCTIOJIB30BAHUS MO CCHUIKE:
http://law.2gis.ru/licensing-agreement/

7. | 7zip 16.04 VYcnoBus ©Cnonk30BaHus 10 cebuike: http://7-
zip.org/license.txt

8. | Adobe Reader DC 2015.020 Y cIoBHS KCMIOTIB30BAHUS 110 CCHLIKE:
http://wwwimages.adobe.com/content/dam/acom/en/legal/l
icenses-terms/pdf/PlatformClients PC_ WWEULA-en_US-
20150407 1357.pdf

9. | Foxit PDF Reader 8.0 Y cIIoBHS HCTIOTB30BAHUS 110 CCHITKE:
https://www.foxitsoftware.com/products/pdf-
reader/eula.html

10. | GIMP 2.8.18 Y CIIoBHS HCTIOTB30BAHUS 110 CCHITKE:
https://www.gimp.org/about/ COPYING

11. | Google Chrome 54.0.2840 Y CIIoBHS HCTIOIB30BAHUS 110 CCHITKE:
https://www.google.ru/chrome/browser/privacy/eula_text.h
tml

12. | IrfanView 4.42 Yca0BUs UCTIOJIB30BAHUS MO CCHUIKE:
http://www.irfanview.com/eula.htm

13.| Java 8 Yca0BUsI UCTIOJIB30BAHUS MO CCHUIKE:
https://www.oracle.com/legal/terms.html

14. | Mozilia Firefox 50.0 Yca0BUs UCTIOJIB30BAHUS MO CCHUIKE:
https://www.mozilla.org/ru/about/legal/terms/firefox/

15. | OpenOffice 4.1.3 Y cnoBus HCHOAB30BAHUS 110 CCHLIKE:!
https://www.openoffice.org/licenses/PDL.html

16. | Opera 41 Y ca0BHsI HCTTOJIB30BAHMUS IO CCHUIKE:
http://www.opera.com/ru/terms

17. | PDF24Creator 8.0.2 df Y CIoBHS HCTIOTB30BAHUS 110 CCHITKE:
https://en.pdf24.org/pdf/lizenz_en de.p

18. | APM Ywurarens UPBENC64 JInensus Ne670/1 ot 16 gex 20151

r) ba3bl qaHHBIX, THYOPMAITMOHHO-CIIPABOYHBIC U MOMCKOBBIE CUCTEMBI:

No ITepeuens

1 | Kpynaeiimmii poccuiickuii WHGOPMAIMOHHBIA TMOPTal B OOJACTH HAyKW, TEXHOJOTHH, METUIMHBI |

o0OpasoBaHus, conepkaniuii peeparsl U MOJHBIE TEKCTHI Oosiee 14 MIIH. HAyYHBIX CTaTeH W MyOIUKaIW:
http://elibrary.ru/.

2 | http:/ellib.library.isu.ru Hayunas snekrponnas 6udmmoreka «ELIBRARY.RUy
http://e.lanbook.com/ DBC «M3marensctBo Jlanny, komnexmus «Ilcuxomorus. Ilemaroruka

3 | https://isu.bibliotech.ru/ 95C 943 «bubmmorex»

4 | http://rucont.ru/ S5C HanmonanmbsHbIH nnppoBoii pecypc «PyKOHT» 3JIEKTPOHHBIE BEPCHU TIEYaTHBIX
n3panuii_pazgen «llcuxomorus»

5 | http://ibooks.ru anekrponHas 6ubauoreka DbC «AiOyke.py», DnekrponHas 6ubanoreka « THTYUT.py»

6 | http://diss.rsl.ru/ Dnekrponnas 6ubanoreka nuccepranuii PI'b

7 | http://psycology.net.ru/ — caiit «Mup ICUXOJIOTHH

8 | http://azps.ru — (A.S1. Tlcuxosorwsi)

9 | http://psycology.ru/ — caliT, MOCBAIICHHBIH OOIIMM BOITPOCaM TICHXOJIOTHH

10 | ®enepanpHbIil 00pa3oBaTeNbHBIN OPTAI: http:/ www.edu.ru/.

11 | CaliT 1O MCHXOJIOTHH: ONHCAHWE IICHXOJOIMYECKUX TECTOB, TECTUPOBAHHE OH-JAWH, TPEHHHTH,
yIpaXHEHHS, CTaTbU, COBETHI ICUX0JIOTOB: http://azps.ru

12 | COOpHHK JIEKTPOHHBIX KYPCOB 0 nicuxosioruu: http://www.ido.edu.ru/psychology/

13 | DnexTponnast 6ubaunoreka noprana Auditorium.ru: http:/www.auditorium.ru.

14 | http: www.koob.ru — asiekTpoHHast OubaMOTEKa ICUX0IOTHYECKON JINTEPaTYPhI

15 | Howuckossie cuctemsl: Yandex, Google u np.
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9. MaTepHaHLHO-TeXHI/I‘leCKoe obecreyeHme AUCIHUIIJINHBI

VYuebHas ayIUTOPUS JUTSt
MIPOBEACHUS 3aHATHH
JEKIIMOHHOTO W  CEMHHAapCKOTO
THTIA.

AynuTtopust 000pyI0BaHa:

- Cneyuanuzupoganuou y4eoHou
Mmebenvio Ha 69 Mocag0UYHBIX MECT;
Jlocka HacTeHHAs! MAaTHUTHO-MEJIOBAs,
O/IHO?JIEeMEHTHast — 1 mT.
Cron-kadenpa — 1 .

Croun npenogasares,- 1 wr.; cTyn -1
IIT.

- Texnuueckumu cpedcmeamu
00yyenuUs, CITyKAITIMHA TS
TIPeCTaBICHHS ya4eOHOM HHpOpMAN
OOJIBIIION ayAUTOPHH 10 AUCIUILINHE:
- crarmoHapHeiit [IK Intel S775
Pentium D 925 — 1 mr.

- mpoektop Epson EB-X12- 1 mr.,

- okpan Digis — 1 .,

- KOJIOHKH Sven — | mapa.

- Yuebno-naznaonvimu nocobusmu:
TemaTnveckue WLTIOCTPALIUH B BUJIC
npe3eHTaluu mno kaxunoit reme PI1/]
JUCTIATUTAHBL.

- IIpoepammuubiv obecnevenuem:
Od¢ucHBII MakeT MPUITOKCHHIA
Microsoft Office (B T.4. mporpamma
JUTA CO3IAHUS U IEMOHCTPAIIUU
MpEe3eHTAINI WLTIOCTPALMN U IPYTUX
Y4eOHBIX MaTepHajoB MO AUCITUILINHE
MicrosoftPowerPoint).

Kommnerotepusiii  kiace (yueOHas
ayAMTOpHs) JUISL TPYINIOBBIX U
UHIUBUAYAJIBHBIX KOHCYJbTAlUil,
OpraHU3allMl  CaMOCTOATENBbHOU
paboTel, B TOM 4HCIIC, HAY4YHO
UCCIIEN0BATEIBCKOM.

Aynutopus 00opynoBaHa:

- CneyuanuzuposanHtoll yueOHou
Mebenvio Ha 25 TI0CaTOYHBIX MECT;
Jlocka HacTeHHass MAarHUTHO-MEJIOBas,
OJIHO2JIEMEHTHast — 1 mT.
Cron-kadenpa — 1 mr.

Crout mpenogaBaressi,- 1 mr.;

Kpectio -1 1.

- Texnuyeckumu cpedcmeamu:

IIK Celeron-D320 — 12 mir,

IIK Intel S775 Pentium D 925 -8 T,
INK AMD FX 4170 4,8I'rm),

2 CHCTEMHBIX OJIOKa:

- Cb Intel Core i5 3000 MI', 4 T'6,
500 I'6-1mur.,

CB Intel S775 Pentium D 925 — 1.
C HEOTPAHUICHHBIM JOCTYIIOM K CETH
HurepHer,

1 mpunTep,

1 ckanep,

1 MDY.

- Ilpoepammubim obecneyenuem:
OducHbII MakeT TPUIIOKEHUH
Microsoft Office.

Ay,HI/ITopI/IH JJIsA MpoBEACHUA
TCKYIICTO KOHTPOJIA nu
l'IpOMe)KyTO‘-IHOﬁ aTTCCTalluu.

Aymutopus 00opyaoBaHa:

- CneyuanuzuposanHtoll yueoHou
Mmebenvio Ha 22 TIOCATOYHBIX MECTa,
Jlocka HacTEeHHAs! MATHUTHO-MEJIOBAs,
OJIHO2JIEeMEHTHast — 1 mT.
Cron-kadenpa — 1 mr.

Crou npenogasares,- 1 mT.; cty -1
TIIT.

- Texnuueckumu cpedcmeamu

Howmep JInensun Microsoft
43364238

Microsoft Office Enterprise 2007
Russian Academic OPEN No Level

(350 nuuen3wmit)
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00yyeHuUst, CITyKAIUMHA JUTS
MPEICTABIICHUS YIeOHOW HHPOpMALTUH
OOJIBIIION ayIUTOPHH IO AUCIUILUIAHE:
- IEPCOHAJILHBIN MEPEHOCHOM
KOMIIBIOTED;

- mpoektop Epson EB-X18;

- akpan ClassicSolution;

- rmapa KOJIOHOK Sven.

- Yuebno-naznsonvimu nocoousmu:
TemaTtndeckre WLTIOCTPALIUH B BUTIC
Mpe3eHTaluu no kaxaou teme PII{
JUCTIATUTAHBL.

- [Ipoepammuobiv obecneueruem:
OducHbI MakeT TPUIIOKEHUH
Microsoft Office (B T.4. mporpamMma
JUTS CO3JIaHUS U ICMOHCTPALUU
MPE3CHTAIMN WILTFOCTPAIAN U JPYTUX
y4eOHBIX MaTEPHUAJIOB IO JUCIUILTHHE
MicrosoftPowerPoint)..

10. O0pa3oBaTte/ibHbIe TEXHOJIOTUM:

HucuumumHa «TexHonornn Meauanuy NpH paspelieHud KOH(IMKTOBY» MpPEIroiaraet
WCIIOJIb30BaHNUE TMPOOJIEMHBIX JICKIMA W JICKIHH-TUCKYCCHM C DJIEKTPOHHON IIpe3eHTaluen
MaTepHaoB, aKTUBHBIX U MHTEPAKTUBHBIX (DOPMBI MPOBEICHHS 3aHSATHIA: JIEJOBBIE M POJICBbIC
UTpbl, pa300p KOHKPETHBIX CHUTYyallMil, MPOCMOTP pEKJIaMHBIX POJUKOB, MOJAEIUPOBAHUE
U30MpaTeNbHBIX KOMIIAHUH.

CamocrosiTennpHass paboTa CTYIEHTOB BKJIIOYAeT pabOTy ¢ Hay4YHOM JIUTEpaTypow,
HanucaHue pedepara, BBIIOJIHEHHUS TBOPYECKOTO 3a1aHUSI.

11. Ouenounsie cpeacra (OC):

11.1. OueHouyHble cpeACTBA JJS1 BXOJHOI0 KOHTPOJIS SIBJSIFOTCSL  BOIIPOCHI,
HaITpaBJICHHBIC Ha IIPOBCPKY 3HaHWi U3 0a30BBIX JUCHUITIIINH «IIcnxomornueckue METO/AbI
PeIyNPEeRACHUS U pa3petieHus] KOHPIUKTOBY, «IIcuxonorus KoHPIUKTay.

1. TIpobnema knaccuuranuyu KOH(IMKTOB.
2. BHYTpHWJIMYHOCTHBIC KOH(JIHKTHI.

3. MexJINYHOCTHBIC KOH(DIUKTHI.

4. KoH(IUKTHI B OpraHU3aIUsIX.

5. CoumanbHble KOH(IUKTHI.

6. IlomuTHueckre KOH(PIUKTHI.

7. Crpareruu noBeJeHHUs B KOH(IIUKTE.

8. OCHOBBI IPEAYIPEKIACHUSI KOHDIUKTOB.

11.2. OcHOBHBIMH OLCHOYHBIMHA CPEACTBAMM VI TEKYIIECTI0 KOHTPOJISA

Nunexc
OpMH
b ell)woﬁpy Peanuzyembie npumMepsl
OIICHOYHBIX CPEIICTB
KOMIIETE
HIIUA

VYernwiil onpoc 1: BBeaeHue B MOHSATHE TEXHOJOTMU MEIHMAIlMU MPU Pa3pelICHUN
[K-13 KOH(JIUKTOB

Pedepar 2: «Menunanust Kak TeXHOJIOTHS [P Pa3pelICHAN KOHMIMKTOB B pa3HbIX chepax

IIK-3
obmectBay U «IIpeMMyiecTBa TeXHOIOT M MEANAIIMH TIPH Pa3pelIeHHH KOH(INKTa.
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TBopueckoe 3amanue 3: IlpeAacTaBUTh CTPYKTYpy TEXHOJOTMH MEAUALUM TPHU
IK-3 pa3penieHny KOH(IUKTOB B PA3IMYHBIX chepax MEKIMUYHOCTHOTO B3aUMOACHCTBUS

11.3. OueHouHble cpeacTBa MJsl MPOMEKYTOYHOM ATTECTALMHU. 3a4eT MPOBOIUTCS B

YCTHOM (pOopMe U HaIpaBJIeH HA BBISIBICHUE y CTYIEHTOB 3asBieHHON komnereniun: [1K-3, TIK-
13

Bomnpocsl K 3a4eTy M0 IMCHHUILINHE
«TexHosorun MeguauMyu Npy paspemieHNd KOHPJIUKTOBY»

[ToHsiTHE «TEXHOIOTUN MEAUALIUU TIPU pa3pelIeHUH KOHPIUKTOBY.
[Ipobnembl MPUMEHEHUSI TEXHOJIOTHI MEIUAITNH Ha TPAKTHKE.
HcTopus pa3BUTHS TEXHOJIOTUN MEIUALIMU TIPU pa3pelieHUH KOH(IIUKTOB.
Lens 1 3amaun TexHosoruu Meananuu. Ilogxoas! B Mennanuu.
O} PeKTUBHOCTh TEXHOJIOTUN MEIUALIMU IPU YPETYITUPOBAHUH CIIOPOB.
Cdepsl npumeHeHus: MeIUalnu.
@yHKIMK MeauaTopa. TUIbl MEIUaTOPOB.
[cuxonornyeckuit aHamM3 KOHMIMKTOB.
Cucrema ¥ NPUHLMIIBI MEJUALIUN.
AJNBbTepHATUBHBIE CIIOCOOBI pa3peIIeHHs! CIIOPOB.
Menuanus Kak MeXIUCIUILUIMHAPHAS] 00J1aCTh.
Turnbl KOH(QIUKTHBIX JIXYHOCTEH.
®dakTopsl, BIUAIONIHE Ha YPPEKTUBHOCTh METHALIIH.
OcHoBHBIE IPUEMBI HayaJla IPOBEIEHUS IPOLEAYPHI MEINALIUN
Cranun paboThl MeUATOPA.
Crparterus u TakTHKa BEIEHUS [IEPETOBOPOB.
TakTuka BeJIeHUS IEPETOBOPOB.
Bocnpustue u KoMMyHUKaIUs B MEIUALIUU
MeTtoapl cHATHSA TTcuxosiorudeckoro Hanpsbkerus (mo I'. H. CmupHOBY).
[Icuxonoruyeckue Npouecchl U UX CBSI3b C AEATEIbHOCTBIO.
Bupl KOMMyHUKAaTUBHBIX OapbepoOB B JIEJIOBOM OOIIEHHUU.
. Bo3zgeiicTBus Ha KOHIMKT Ha pa3HBIX CTAAUAX €r0 )KU3HEHHOTO ITUKJIA.
MenuannoHHOE COTJIAIEHUE U MENALMOHHAsl OTOBOPKA,CTAANHU UX 3aKIIFOUEHUS
MenuaTop npodeccroHan 1 HenpogpeccuoHal.
OcHoBHbIE QYHKIIUU CAMOPETYIUPYEMOI OpraHu3aluy MEAUAaTOPOB.
ITogroroBka Kk IpOBEIECHUIO IPUMUPUTEIBHON IIPOLIEYPBI
Cornamenyue 0 IpUMEHEHUHU TPOLETYPbl MEANALUN
3asiBIeHUE O pacCMOTPEHUE CIOpa.
CocraBieHre J0roBopa B MeAHALNH.
30. OOs3arenbCTBA B MEIUALIMOHHOM COTJIAIICHUN
31. Cnoco0sI pa3penieHust KOHOIUKTOB ¢ YIaCTHEM TPEThe HEUTPaIbHON CTOPOHBHI.
32. OnmnpexneneHue UCTOYHUKA BO3ACUCTBUS (OcpeqHHKa) HA KOH(IUKT. CTaryc, MOJTHOMOYHS,
ABTOPUTET MOCPETHUKA.
33. ConuanbHble GOPMBI IOCPEAHUYECTBA.
34. TlonsiTe «TpeThs CTOpPOHA». J[Mama3zoH u MHOroOOpa3ue (PyHKITUH TPETHUX CTOPOH.
35. MenuaTopcTBO B KOH(MIMKTAX U MEPEroBOpax.
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