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1. Hesaun u 3aga4n AUCHUIJINHBI:

Heqb THCHUTIMHBL: U3yYUTh OCHOBHBIC MOHSTHS, HICTOPHIO U COBPEMEHHOE COCTOSIHHE
TEXHOJIOTUI MeIualliy MpU pa3pelieHur KOH(MIMKTOB, MPUPOAY KOH(DIHMKTA, €ro CTPYKTYpY,
BUIBI, JNETCPMHUHHUPYIONIHE (HaKTOphl, OCOOCHHOCTH MPOBEACHUS MEIUAIlMH B Pa3IMYHBIX
chepax, BO3MOXKHBIE CHOCOOBI PabOTBI ¢ HHUMH, YCJIOBHUS, TEXHOJOTHH, OOECIEeUMBAOIINE
peayNpexaeHUE, pa3pelieHne H yIpaBlieHue KOH(IHNKTaMU.

3agauM AUCHMIJIMHBI:
- W3YYUTh OCHOBHBIC TIOHATHS, BHUABl W CHEIU(PHUKY TEXHOJOTUH MeAHaluu Tpu
paspenieHnu KOH(IJIUKTOB;
- HAy4YUTh NMPUEMaM U CII0COO0aM KOHCTPYHMPOBAaHHUS OCCKOH(IMKTHOTO U TOJEPAHTHOTO
B3aUMO/ICICTBUS B MEeIUAIIHH;
- c(OpMHPOBATH HABBIKK AUATHOCTHKH PACIIO3HABAHUS MPUYHH KOH(DIMKTOB;
- c(OpMHPOBATh HABHIKM HCIIOJIB30BaHUSI TEXHOJOTHH MeIualu B MPOPECCHOHATHLHON
NeSITeITbHOCTH,
- c(opMHPOBATH HABBIKK MOAOOPA ONTUMAIILHBIX TEXHOJIOTHIA MEIHALUU IS Pa3pelIeHus
KOH(JIMKTOB B Pa3IMYHBIX Chepax MEKIUIHOCTHOTO B3aUMOICHCTBHS.

2. Mecro nucuumiaunbl B cTpykrype OIIOIL:

Huctummaa «TeXHOJOTMM — MeIualudud TpH pa3pelieHud KOH(MIMKTOBY SBISETCS
(baKkyIbTaTUBHOW JUCIUIIMHOW BapHaTHMBHOW YacTH mpodeccrmoHambHoro nwmkma. Kon
qucrummmael: OTJI.01

Hucuumimba «TexHonmoruu  MeAMalMyd TpU pa3peuieHUH KOH(IUKTOBY» 3aHUMaET
Ba)KHOE MECTO B MPOILIECCE MOATOTOBKH CIEIMAIIUCTOB-TICUXO0JIOTOB, T.K. IOHUMAHUE COLUAIBHO-
NCUXOJIOTHYECKUX TPUYMH  KOH(MIUKTOB, BIAJACHHE TEXHOJOTHSIMH  MPEAOTBPAIICHUS
KOH(MJIMKTOB B MEXIWYHOCTHOM B3aUMOJICUCTBUU  SBISETCS HEOOXOJUMBIM  YCIOBUEM
s dekTuBHON TPOGECCHOHATHHON NEATEIHHOCTH IMCHUXO0JIOTa. B OCHOBE MUCIUIUIMHBI JIEKAT
Kypebl: «TexHonmoruu mnpenynpexaeHus KoH(muktoBy», «llcuxoamarHoctuka», «llcuxomorus
KoH(pIMKTaY, «[Icuxomornyeckue MeToAbl IPEaYNPEKACHUS U Pa3pelICHIS] KOH(PIUKTOBY.

Kypc «TexHonmoruu wmeauanuu Npu pa3perieHUd KOH(GIMKTOB» MO3BOJSET CTYIEHTaM
Hapsly ¢ MPHOOpETEeHHWEM HOBBIX 3HAHHMN O TaKOM YHUBEPCAIILHOM MpoIlecce KaK KOH(IHUKT,
OCMBICJIUTH BCE MOJIyYE€HHbIE paHee 3HAHUS JPYTHX KYpCOB C TOUKH 3pEHHUS METOJIOB, IPHEMOB,
TEXHOJIOTHI Y UCIOJB30BaTh UX B MPAKTUKE Pa3pelICHUs] KOH(IIUKTA.

JlanHast JUCHMIUIMHA MOXKET CIOCOOCTBOBATH pealu3alii HayYHO—MCCIIEI0BATENbCKON
paboThl, HEOOXOAMMA HJisi OCBOCHHS CHEIHAIBHBIX IUCIUIUIMH W BBIMOJTHEHHUS KYpPCOBOM
paboTHI.

O6mas TpynoeMkocTh aucturuiiabl — 1 3ET.

3. TpeOoBanus K pe3yJibTaTaM OCBOEHMSI AU CHUIINHbBI

ITponiecc wu3ydyeHHs JUCLUIIUHBI HamnpaBleH Ha (OpPMUPOBAHUE CIIEAYIOLIMX
KOMIIETEHLIHM:

ITIK-3 - cmocoOHOCTBIO K OCYIIECTBICHUIO CTAaHAAPTHBIX 0a30BBIX MPOLEAYpP OKa3aHUs
UHAUBUIY, TpYIIeE, OpraHu3ali  ICUXOJOTMYECKOW TOMOUIM C  HCIOJIb30BaHHEM
TPaJULIMOHHBIX METOOB ¥ TEXHOJIOTUH;

I1K-13 - crmocoOHOCTBIO K MPOBEACHHIO paboT C MEPCOHATIOM OPTaHU3ALUU C IIETbI0
oTOOpa KaJpoB U CO3/aHUS ICUXOJIOTMYECKOrO KIMMAaTa, CHOCOOCTBYIOLIETO ONTHMH3ALNU
IIPOM3BOJICTBEHHOTO MPOLIECCa.

B pesynbrare ocBO€HUS AUCHMILIMHBI CTYIEHTHI JOJIKHBI
3HaTh OCHOBHBIE TEOPETUUYECKHE U MPUKIAJHBIE TOAXOAbl K N3YYEHUIO TEXHOJOTUNA MeIualuu
OpU pa3pelieHNH KOH(MIMKTOB; CTAaHAAPTHBIE MpOrpaMMbl  0a30BBIX MPOLEAYpP OKa3aHHUs
UHAUBUAY, TPYIIE, OpPraHu3aluy MCUXO0JIOTHUYECKON TTOMOIIN B pa3pelieHuH KOH(IIUKTOB.
YMmerh, [pUMEHATH TOJYYEHHBIE 3HAHMUS IPU  AHAJINW3€  KOHKPETHBIX  COLIMAIIBHO-
MICUXOJIOTHYECKUX SIBICHUH, CBSI3aHHBIX C KOH(MIMKTOM, TIOJb30BAThCS MCHUXOJIOTHYECKUM



TCPMHUHOJIOTHYCCKUM U HOHATUHMHBIM arraparomM B HpO(l)CCCHOH&JIBHOI’I ACATCIIbHOCTH,
paboTath ¢ HAYYHOM IICUXOJIOTHIECKOM JIUTEPATYPOH.

BrnaneTs HaBbIKaMU TIPOBEICHHS MEIUAIIUNA C TIEPCOHAIOM OPTaHM3aIlUHU C IS0 pa3pelieHUs
KOH(MJIMKTOB W CO3JaHHS TICHXOJOTUYECKOr0 KJIMMAaTa, CIOCOOCTBYIOMIETO ONTUMU3ALNU
MIPOM3BOJICTBEHHOTO TIPOIIecca.

4. O0beM TUCHMILIMHBI M BUIBI Y4eOHOH padoThl (pa3aensiercs mo popmam 00ydeHusi)
®opma o0yuenuss: OUHASA

Bun yuyeOHo# padoThI Bcero CemecTpsl
4acos /
3a4€eTHBIX 7
eTMHHIL
AyauTopHble 3aHATHS (BCEro) 18/0,5 18/0,5
B Tom umcne: - -
Jlexun - -
[Tpaktnueckue 3arstus (I13) 16/0,4 16/0,4
Cemunapsli (C)
JlabopaTtopusie padots (JIP)
CamocTrosiTejibHasi pa6oTa (Bcero) 18/0,5 18/0,5
B Tom uncrne: - -
Pabora ¢ nureparypoit 8/0,2 8/0,2
Pedepar 6/0,1 6/0,1
TBopueckoe 3amanmne 4/2,2 4/2,2
KCP 2/0,1 2/0,1
Bux npomexxyTodHoii artectanun (9K3aMeH)
OO61mas TpyA0€MKOCTh Yackl 36 36
3aUETHBIC €AMHHIIBI I 1

5. Conepsxkanue QM CHUATINHBI
5.1. Conep:xanue pa3ieioB U TeM TUCHUIINHBI.

Tema 5.1.1. BBegenue B NOHATHE TEXHOJOTHHM MeIMAILIUH NIPH pa3pelieHUH KOHQIUKTOB
ANBTEpHATUBHOE pa3pellleHUE CIIOPOB: CHUCTEMA U IPUHIMUIIBL. Meauanus Kak aalbTepHATUBHBIN
METOJ pa3pelleHuss CIOopoB. Meauanus Kak MEXIUCUUIUIMHApHAs 001acTh. MHCTpYMEHTHI
menuanuu. Victopust pasBUTHs INOCPEIHMYECTBA KaK IPAKTUYECKOIO Crocoba pa3pelieHus
KOH(JIMKTOB C y4acTHEM TPEThel HEUTPaTbHON CTOPOHBHI.

Tema 5.1.2. Meauanus Kak npoueaypa yperyJupoBaHusi KOH(QpINKTOB
Menuatop u mporenypa Meauanun. Bocnpusitue B meauaiuu. Pabora ¢ mHTEpecaMu CTOPOH.
[IpuBneuenue mnpeacTaBUTENEH CTOPOH, AKCIEPTOB K YYACTHIO B NPOLEAYypEe MEIHUAlHH.
[loHsTME W  TOPUHLOMIOBI  TMCUXOJOTMYECKOro  mnocpennudectsa no  H.B.I'pummnoii.
YperynupoBanue npodieMbl. CoaepkaHue IeATeIbHOCTH MEANATOPA B MIPOIEAYPE METUAIIH.

Tema 5.1.3. MeaguaTuBHBIN OAX0/ B pa3pemiecHUN KOH(PINKTOB
Nudopmanus B Memuanuu. Bocnpustne B Memuanum. Pabora ¢ uMHTEpecaMu CTOPOH.
[IpuBneuenue npeacTaBuUTENEe CTOPOH, S3KCHEPTOB K YYaCTUIO B pOLEAype MeAHaluu.
OcoOeHHOCTH pa3pelnieHusi CEMEWHBIX, TPYAOBBIX, APKOHOMHUYECKHUX  CIIOPOB C ITOMOIIIBIO
Menuanuu. [IpoaBukeHne Meauanu.




Tema 5.1.4. MeanaTopcTBO KaK TEXHOJIOTHsI IPeOTBPALeHUs] KOHQIUKTOB
[TonroroBka k mocpeaHuuecTBy. Llenb, cTpykTypa MpoBeneHUs MeAUalrd. JTanbl MEAUALINU.
[Ipumenenne Menuanuu B pa3pelIeHUH pa3IMYHBIX KOH(IUKTHBIX cUTyauusx OmnpenencHue
UCTOYHUKA BO3JCHCTBUS (mocpeqHuka) Ha KoHpmukr. CraTyc, NOJTHOMOYHS, AaBTOPHUTET
nocpennuka. Counanbueie GopMel nmocpeanuyecTsa. [Tonarue «rperesi cTopoHay. Jluana3zon u
MHOTO00pa3ue GYHKIUNA TPETBUX CTOPOH. ODBOJIONHS CIOCOOOB BMEIIATEIBCTBA TPETHHUX
ctopoH. D¢pdexkTuBHoe MeauaropcTBo. CTpykTrypa Menuauuu. [Ipe3eHTanuss CTOPOH U HA4ajo
neperoBopoB. OOcyxaeHHE TPOOIEMBbI B METUAIIUH.

Tema 5.1.5. [IpyuHUMNIBI TEXHOJOTMHA MeAMALMU NPU pa3pelieHun KOHQPJINKTOB
JHlo6poBonibHOCTE.  KoHdunennmanpHocTh. COTpynHHUYECTBO (2 HE  COCTSI3aTEIBHOCTH).
PaBHomnpaBue ctopon. Ilpodeccrmonanbrocts. HeltpansHocTs Meauatopa. OTBETCTBEHHOCTH
CTOpPOH 3a MPUHATHE pelIeHUs. becrnpucTpacTHOCTH M HE3aBUCUMOCTH MeauaTtopa. [lpuHuun
paBeHCTBa nepes] 3aKoHOM. [IpuHIuUI cocTA3aTeIbHOCTH CTOPOH. [IpUHIUMT 3aKOHHOCTH.

Tema 5.1.6. Cepbl npuMeHEeHUsI MeIUATUBHBIX TEXHOJIOTHH

Kommepueckue crnopsl. Kunumgasle crnopbl. Cropel o mpaBe coOcTBeHHOCTH. Cropsl 0
JIEHCTBUTEILHOCTU clelKku. HBecTUIMOHHBIE criophl. Hapymenue mpaB norpeduteneit. Mex -
U BHYTPUKOPIOpAaTUBHBIE criopbl. CHOpsl B 0aHKOBCKOI M cTpaxoBoit cdepe. ConpoBoXIeHHE
IIPOEKTOB, pealn3alusi KOTOPBIX 3aTparuBaeT MHOKECTBO CTOpoH. KoHGuukTh Ha padore.
Cewmeitnpie crnopbl. CHopsl, CBsI3aHHbBIE C aBTOPCKMM MPaBOM U HHTEIUICKTyaJIbHOU
coOCTBEHHOCTBIO. Pa3Boj CympyroB u JIMIl, COCTOSIIIMX B TpakaaHCkoM Opake. [IpoOiemsl
MEXIYy poAMTENsIMH U noapoctkamu. Pasmen HacimenacrBa.  Ccopbl MeXAY COCEISIMHU.
Kunmumaeie crmopel.  Hapymenue mpaB motpeOuteneit. Cnopbl 0 mpaBe COOCTBEHHOCTH.
Tpynuoctu Ha pabdore. IIpobremsl B mkoe.

Tema 5.1.7. IlpenmymiecTBa MeIHAIMHU NPH Pa3peliecHNH KOH(PINKTOB
OTnnune Meauanuu OT aIbTEPHATUBHBIX MPOLEAYpP pa3pelieHust KOHQIUKTOB. D) PEeKTUBHOCTD
MeAMalMU. ODKOHOMMYHOCTH Da3pellieHusl CIOpoB B Menuauuu. lIpuBaTHOCTH IpoLEeaypbl
MEIUALNH. KondunenunaabHOCTb uHpOpMaLUU B TEXHOJIOTHH MEIHUALHH.
AHTUKOPPYNIMOHHBIA NOoTeHHan. OTCYyTCTBUE Y TPETHEro JIMLA MOJHOMOYMM B BBHIHECEHUU
IIPUroBOpa. AKTYaIbHOCTb MEAUALIHH.

5.2 Pazmennl  JQUMCHUIUVIMHBI W MEKIMCUMIUIMHAPHBIE  CBSI3M €
o0ecnieunBaeMbIMHU (MOCJIETYIOIMMHU) TUCHUIINHAMUA

Ne HaumenoBanune Ne Ne paznennoB v TeM JaHHOW JUCLUIUIMHBI,
1/ | o0ecrieYnBaeMbIX HEOOXOUMBIX JUTsl H3YUYCHHS 00eCIIeYnBaeMbIX
(TTOCeTyrOMNX ) TUCITUTUTHH (mocneayrommx) JUCHUIUTIH
(BIIUCHIBAIOTCS pa3pabOTIHKOM)
1. | Texuonoruu 5.1.2. | 5.1.3.
peaYIPEKICHHUS
KOH(JINKTOB
2. | llcuxomorust KOHGIMKTA 5.1.1. | 5.1.2.

5.3. TeMbl AUCHUIIMHBLI K BUABI 3AHATHN

Ne HaumenoBanue TeMbl Bunap! 3ansThii B yacax

n/ [MpakTyy.

I Jlexuun H CEMUH. J;::' CPC Bcero
3aH. '




=S¢ > =S¢ > ¢ I =S¢ >
1 | 5.1.1. Bsemenue B  DOHATHUE
TEXHOJIOTUU MeANaIuu npu 2 2 4
paspenieHur KOH()IUKTOB
2 | 5.1.2. Meaunanuss Kak mporeaypa 4 4 8
yperympoBaHusi KOH(QIMKTOB
3 15.1.3. MenuaTuBHbIA NOAXOX B 5 5 4
paspenieHur KOH()IUKTOB
4 | 5.1.4 MenuaTopcTBO Kak
TEXHOJIOTHUS TIPEOTBPAIICHUS 2 2 4
KOH(JINKTOB
5 | 5.1.5 [IpuHIHMITBI TEXHOIOTUH
MEIMALUK TIPH Pa3pelICHUH 2 2 4
KOH(JINKTOB
6 | 5.1.6. Chepsl mpuMEHEHUS 5 5 A
MEAMATUBHBIX TEXHOJOTUI
7 1 5.1.7. [lpeumy1iecTBa MeaHAIAH 5 A 6
IIPU pa3perieHu KOH(QIUKTOB
6. IlepeyeHb CEeMMHAPCKUX, MPAKTUYECKUX 3aHATHI U J1a00pPaTOPHBIX padoT
No No Haumenosanue Tpynoemkocts | Ouenounsle | @opmupyembie
/T | pa3fena W | CeMHHAPOB, MPAKTUIECKUX (gacer) CpencTBa KOMIIETCHITHH
TEMBI 1 1abopaTopHBIX padoT
JTUCTIUTLITN
HBI
(MoJty1ist)
1 2 3 4 5 6
1. 5.1.1L BBenenve B MOHATHE
TEXHOJIOTUM  MEIUalliu 2 yersii ompoc K3
npu pasperieHuu
KOH()JIMKTOB
2. 5.1.2. Menuanus kak nporeaypa
YpEeryJIMpOBaHUs 4 YCTHBIH OIpocC [1K-3
KOH()JIMKTOB
3. 5.1.3. MenuatuBHBIM ITOAXOO B
paspemnieHud KOHMINKTOB
MEHEKMEHTA ) Troprecioe
3ajaHme TK-13
4 5.1.4. MenuatopcTBO KakK
TeXHOIOr1A 2 YCTHBI oIpoc IIK-13
IPEOTBPALICHHS
KOH(JINKTOB
5 5.1.5. [IpyHIMIIBI ~ TEXHOJIOTUU 5 TBopueckoe TIK-13
MeANaIin npu 3a/1aHHe




paspenieHny KOH(IUKTOB

6 5.1.6. Cdepor IpUMEHEHHUS Taopicckoe
MeI[I/IaTI/IBHE)IX 2 sanarme [IK-13
TEXHOJIOTHI

7 5.1.7. [Ipenmyiecrna
Meauanuu npu 2 Pedepar I1IK-3
paspenieHny KOH(IUKTOB

6.1. Il;1an caMocTOSITEILHOM PadOTHI CTYICHTOB O4YHas1/32049HasA (popMa
Ce | Tema Bun 3amanue Pexomennyemas Komnuect
Mec CaMOCTOSITEIh auTepaTypa BO YacoB
TP HOU pabOoTHI
Ne
HEJl
2c. |5.1.2. Jatb Annyno A.S., lunuios
2. | Mennanus kak aHanu3 A .. Konduukronorus:
npoienypa MONTOTOBKA K | Mpenmeran | YueO.ais By30B. — M.:
ypEryIupoBaH YCTHOMY 3amad IOHUTH, 2011. - 551c. 2
nmpenaMera

E(;;H biHKTOB orpocy KOH(I)HPIKTBIuB
MOJIOACKHOU
cpezne.

2c. | 5.1.3. [TogroroBka | AnuynoB A.A., llununos

8 H. | MenuaTuBHBIH pedepara  |A.UN. Kondnukronorus:

IOJIXO0I B | Pedepar VYueb. 1151 By30B. — M.: 4
pas3peleHun IOHUTH, 2011. - 551c.
KOH()JIMKTOB

2c¢. |5.14 TBopueckoe | Anmynos A.4., [llununos

10 | MenuaropcTBO 3aJaHue A.UN. KondumkTomorus:

H. KakK Tropueckoe VY4eb. 11 By30B. — M.

TEXHOJOTHS IOHUTH, 2011. - 551c. 2
3ajaHue

PeIOTBpAIICH

usi

KOH(JIMKTOB

2c. |5.15 AnnynoB A.S., lunuios

12 | [IpuHUMIIBL A.N. Konduukronorus:

H. TEXHOJIOTUH VYueb. 1151 By30B. — M.: )
Meualuu npu OHUTHU, 2011. - 551c.
paspenieHun
KOH(JIMKTOB

2c. | 5.1.7. TBopueckoe | Annynos A.4., [llununos

14 | ITpeumymiects 3a1aHue A.UN. KonduuxTomorus:

H. |a Meauanuu VYu4eb.11s By30B. — M. )
npu FOHUTH, 2011. — 551c.
paspernieHun
KOH()JIMKTOB

Bcero 18

6.2. MeToanyecKkue yKa3aHus 10 OPraHM3alMU CAMOCTOSITEIbHOM PadoThI

CTYJ1E€HTOB

MeToanyeckue peKOMeHIAIMH 0 MOATOTOBKE K YCTHOMY OMPOCY




VYCTHBIN 0npOC IPOBOAUTCA B KOHIIE M3ydeHuUs TeMbl 5.1.1 B Teuenue 30 MUHYT C LIENBIO
3aKperyIeHUs] 3HaHWM TEPMUHOJIIOTMHM MO JuciuruiiHe. Heob6Xxoaumo mnpounTaTh HAYUHYIO
JUTEpaATypy U MOATOTOBUTH aHAIIU3 OOIIEH XapaKTePUCTUKHA MEKKYIbTYPHON KOMMYHUKAIIUU.
MeToanuyeckue peKOMeHIAIUM 110 OAT0TOBKe pedepaToB

Pedepar - 3T0 KOMIIO3UIIMOHHO OPraHU30BaHHOE, 00OOIIEHHOE M3JIOKEHHUE CONepKa-
HUS UCTOYHHMKOB MH(poOpMaruu (crateif, MoHOrpaduii U p.) MO OMpPEAETICHHON TeMaTHke, ¢
AJIEMEHTaMHU CPAaBHUTENIBHOTO aHaJIM3a JaHHBIX MaTEpPHaJIOB U C MOCIEAYIOIIMMHU BBIBOJIAMHU.
OcHoBHasl 1lenb HamucaHus pedepaTa - U3NOXKUTH UIEH, IPEICTaBICHHbIE B pedepupyeMbIX
MCTOYHUKAX, PACKPBITH OCHOBHBIE TE€3UCHl HCXOAHOTO TekcTa. OCHOBHOE TpeboBaHuE K pede-
paty - ero aHaIUTUYECKUN XapaKTep.

B npouiecce Hanucanus pedepara He0OXOAMMO MPOAEMOHCTPUPOBATD:

— yMEHHE CaMOCTOSITENIbHO MPOBOJIUTH MOUCK JIUTEPATYPHI 110 OMPEIEICHHON TeMaTuke (B

TOM YHCJI€ U HA MHOCTPAHHBIX S3bIKAX);

— yMEHHE CXaTo, HO COJAEpk aTelbHO, U3JIaraTb OCHOBHBIC MOJIOKEHUS W TE3UCHI, Mpel-

CTaBJICHHbIE B pedepUpyeMbIX JIUTEPATYPHBIX UCTOUYHUKAX;

— YMEHHE aHAJIM3UPOBaATh, CHCTEMATU3UPOBATh, KIACCU(UIIMPOBATH M 0000IIATh WMEIO-

HIYIOCS HAYYHYI0 MH(GOPMAIUIO, IPOBOJAUTH CPABHUTEIBHBIA aHATH3 Pa3IUNYHBIX B3TJIS-

JIOB, TOYEK 3PCHUS Ha T€ WU HHBIE BOIIPOCHI;

— yMEHHE NMPaBUWIHHO OPOPMIISTH IUTATHI U CCHUIKU Ha TUTEPATYPY.

O6beMm pedepata 15-20 crpanull (BKIIOUAs TUTYIBHBIN JHCT, OTJIABIICHUE U CITHCOK
mutepatypsl). Pedepar nomken ObITh 0pOpMIIEH B COOTBETCTBUH € TPEOOBAHUSAMHU, U3JT0KEH-
HBIMU B pazfene 1 Hactosmux Meroandeckux pekomennanuii. Cooeporcarue pegpepama. B
pedepaTe CTyIEeHT MOXKET:

1) mpoBecTH cpaBHUTEIBHBIN aHAIN3 PA3IMIHBIX TOYCK 3pEHUS Ha OJTHY U TY JKe MPodIIeMy;

2) aHaJTUTUYECKH MPOCICANTD JIOTUKY PAa3BUTHS B3TJISA0B 110 KOHKPETHOMY BOTIPOCY;

3) KpUTHUYECKHU TPOAHATH3UPOBATH TIOHATHE, TEOPHUIO, KOHIICTIIIHIO, TOIXOI;

4) Ha OCHOBE aHAJIM3a JMUTEPATYPHBIX MCTOYHUKOB BBIICIUTH M OOOCHOBAaTh HOBYIO TPO-
onemy.

Cmpykmypa pegpepama. PedepaT NOMKEH coAepKaTh CIEAYIOIINE 00s3aTebHbIE KOM-
MOHEHTHI (KK U3 MEPEUNCIICHHBIX Pa3/IeNIOB JI0KEH HAUMHATHCS C HOBOM CTPAHUIIBI):

1. Tumynousiii nucm

2. Oznaenenue

3. Beéedenue. Bo Bpenenuu 00OCHOBBIBaeTCsS MpoOiemMa, KOTopas paccMaTpuBaeTcs B pede-
paTte, 000CHOBBIBAETCSl €€ BAXKHOCTh U aKTyaJlbHOCTb. 3/1eCh Takxke (opmynupyercs Leib
pedepara, To, 9TO B camMOM OOIIIEM BHUJE JOKHO CTaTh PE3yJbTaTOM JaHHOW paboThHI, a
Takke 3a1aun. OobeM BBenenust 00bIYHO COCTABIISIET OJIHY CTPAHUILY.

4. Ocnosnasa uacmo. JIaHHBIA pa3jeN 3aHMMAaeT OCHOBHOM o0beM pedepara. B Hem mocie-
JIOBATEJIbHO pacKpbIBaeTCsl BbIOpaHHAas TeMa.

5. 3akntouenue. B nannom paszzaene aBTop pedepara MpUBOIUT COOCTBEHHBIE BBIBOJIBI, OCHO-
BaHHbIC Ha TMPOJEIAHHOM B pedepaTe aHanm3e ITUTEPATYPHBIX HCTOYHHUKOB. BBIBOJBI
JOJKHBI OBITh KPAaTKUMU M YETKUMHU. Takke yKa3bIBArOTCS MPOOJIEMBI, «BBICBETHBIIHUECS,
HO HEpEeIIeHHbIe B X0/¢ paboTsl Haa pedeparom. OObeM 3akiroueHuss 0OBIYHO COCTABIISIET
OJIHY CTpaHHILY.

6. Cnucox numepamypel. B cniicke nuteparypsl IpUBOAATCS Oubimorpaduyeckue onvcaHus
TOJILKO T€X JHMTEPATYPHBIX HCTOYHHKOB, K KOTOPBIM €CTh OTCHUIKa B TekcTe. bubmmo-
rpadguyeckre OmucaHUs BCEX MCTOYHUKOB, Ha KOTOpBIE aBTOp CchUIaeTcsi B pedepare,
JIOJDKHBI OBITh YKa3aHbl B CIUCKE. YueOHas juTeparypa (ydeOHUKH, ydeOHbIe U ydeOHO-
METOJMYECKHE TOCOOMs) TpH HamucaHuu pedepara JOHDKHA HMCIOJIb30BaThCA B MHHH-
MalbHOM oObeme. [l moAroToBKH pedepara B KauecTBE JUTEPATypHBIX HCTOYHUKOB He-
00X0AMMO HMCIOJIB30BaTh MPEUMYIIIECTBEHHO MOHOTpaduu, KypHaIbHBIE CTaThbu (IIPEXKIIEC



BCET0, BHIIIEAIINE 32 TocieHue 5-7 yet). Heo6xoanmoe yncio TuTepaTypHbIX HCTOYHUKOB
3aBUCUT OT CIEHU(PHUKHA TEMaTHKH KOHKpPETHOro pedepara. OnHAaKO B CpeIHEM YHCJIO
JIUTEPATYPHBIX HCTOYHUKOB /151 pedepara 10J:kHO ObITH He MeHee 10 HAaMMeHOBaHUIA.

MeTtoanyeckne peKOMEHIAUMH N0 BHINOJHEHNUI0 TBOPYECKOI0 3a1aHHUS.

Jlis BBINONMTHEHUS 3TOTO BHUAA CaMOCTOATEIBHOW pPabOTBhl CTYIEHTY HEO0OXOIUMO
pa3paboTaTh MPOEKTHl Ha TeMbl (OJHY Ha BbIOOp): «Meauanus Kak TEXHOJOTHS IpU
paspeuieHnd  KOH(PIUKTOB B pasHbIXx cdepax obmectBay u  «lIpenmymecta
TEXHOJIOTMU MEAHMAIMH TIPU pa3pelicHHH KOH(IUKTa.

TBopueckoe 3amaHue BBHIMOTHIECTCS B BU/IE CBOOOTHOTO HANMHMCAaHHS TEKCTa, 00bEMOM
He MeHee 10 cTpanu.

7. llpumepHasi TeMaTHKA KyPCOBBIX padoT (MpoeKTOB) (MPU HAJIMYNHN)
KypcoBbie paboThl He IpeyCMOTPEHbI

8. YueO6HO-MeTOANM4YeCcKOE U MH(POPMALIMOHHOE O0ecTiedeHue JUCHUIINHBI:
a) OCHOBHasI JIUTEpPaTypa
1. AnmynoB, A.f., Ilununo, A.U. Koundmuxromorus: [Tekct] VYueb.mns By3oB. — M.:
FOHUTU, 2008.-551c.
2. IlerpoBckas JI. A. O MOHATHITHON CXEM€ COIMATbHO-TICUXOJOTHYECKOTO aHaIn3a KOH(IMKTA.
—M.: MI'VY, 2006. — 126-143.
3.EmenbsinoB C.M. Tlpaktukym no koHprmukronoruu / C.M. EmenbsHOB. — 2-€ u311., oM. U 1epepad. —
2009 http://www.klex.ru/1{]
4. Camoykuna H.B. DddexTuBHass MOTHBaIUs MEpCOHAIA MPU MUHHMAIBHBIX (DMHAHCOBBIX
3arparax / H.B. Camoykuna. — M.: Bepmmna, 2006. http://www .klex.ru/8e2
5. Kunnuce M. Tperunr kommyHukanuu. — M.: Ocp-89, 2005. http:/www.klex.ru/bny
6. Kunauc M. TpenuHr nuaepcrsa. — 2-€ u3f., crep. — M.: Ocb-89, 2006. http:/www.klex.ru/bnz
7. TlcuxommarHoctuka u micuxokoppekums / Tlom pen. A.A. Anexcanaposa. — CII6.: ITurep, 2008.
http:/www.klex.ru/9gh
0) 1OMOJIHUTE/IbHAS JIUTepaTypa
1. Erunec A.Il. JlabupunTer obmenus, mwin Kak HayauThes nanuth ¢ moapmu. / AIl. Ermunec.
http://www.klex.ru/wj
2. Coxomnosa E.T. [lcuxorepanust: Teopusi ¥ MpaKTHKA: yueO. MOCOOMe TS CTYI. BBICIIL. y4ueO. 3aBe/ICHHIN /
E.T.CokonoBa. - 2-¢ wm3n., mepepad. u jgom. - M. Mzparensckuii neHtp «Akagemusp», 2006.
http://www.klex.ru/c83
3. Mankuna-ITeix W.I". 'ennepnas tepanus / U.I'. Mankuna —IIsix. http:/www.klex.ru/71x
4. Tombmenko A.Jl., Kondmukronorus / A.Jl. 'omemenko. — Upkytck, 2007.

Ne HanmvenoBanue nepu2011r.2012r 2013r. 2014r. 2015r. 2016r. 2017r. HUTOTIO:
KYPHAJIOB! OJI.

1 |Bectaux MI'Y Cep. 14 2| 4 4 - - — — — 3
ITcuxonorus

2 |Bompocs! ICHX0N0TUU 31 10 12 15 12 6 6 3 64

3 |XKypnan npaktudeckoro | 3 | --- 6 3 - - - - 9
TICHX0JIOTa

4 |KoHcynbpTaTUBHAS 2 4 2 — — — — - 6
TICHXOJIOTHS ¥
HICUXOTepanus

5 |Ilcuxonoruyeckas 2| 4 2 2 - - — - 3
JIMarHOCTHKA

6 |Ilcuxomormueckas Hayka | 2 | 4 8 4 4 2 - -—- 22
1 oOpa3oBaHue

7 |lcuxomormaeckuit 3 6 12 12 12 6 6 3 57
KypHAI

8 |I[Icuxosorus B By3e 3 6 6 6 6 3 -—- --- 27




9 |Poccuiickuii 2| 4 2 - - - - - 6
TICUXOJIOTUYECKHUI
KypHAI
10 |Cubupckuit 2| 4 4 4 4 2 4 2 24
TICUXOJIOTUYECKUI
KypHAI
INEPEUYEHB DJIEKTPOHHBIX XXYPHAJIOB, IOCTVYITHBIX HA TTJTAT®OPME E-LIBRARY
No HaumenoBanue xypHana IleprogMYHOCTh BBIIYCKOB B I0Jl
n/m 2011r. | 2012r | 2013r. | 2014r. | 2015r. 2016r. | 2017r. | Utor
0
(7K3.)
1. | BectHuk MockoBcKoro 4 4 4 4 4 4 4 28
yauBepcuteta. Cepus 14:
ITcuxonorus
2. | Ilcuxonorn4yeckui >xypHai - - 6 6 6 6 6 30

OCHOBBI KOH(JIUKTOJIOTHH

IIEPEYEHb CITPABOYHBIX U3JIAHUH, CJIOBAPEH,
CITPABOYHO-BUBJIMOT' PAOUYECKUX [TOCOBUIA

npeaMeT. cioB.-cipaB. / HpkyT. roc.

TuHTB. YH-T, Kad.

TICUXOJIOTHH, KOH(MIUKTOIOTHN B OE30MaCHOCTH KU3HEIEATeIbHOCTH ; cocT. A. @. bynHaesa [u
np.] ; peu.: A. . Ctpebkos, C. JI. Jlonuna. — Upkyrck : Uzn-so UTJTY, 2013. — 252 ¢. 1 3k3.
[Icuxonorudeckoe KOHCYJIBTUPOBAHUE : CIIpaB. MpakT. ncuxosora / cocT. C. JI. ConoBbeBa. — M.

: ACT : Ilonurpadusaar ; CII06. : Cosa, 2010. — 640 c.

1 7K3.

Tpynbl yueHbIX, penoiaBaTeneil, HaydHbix coTpyaHukoB UI'Y. 1995-2007 rr. BS 1. T. 4 :
Uctopuueckuii pakynprer. @akyabTeT NCUXOIOTHH. PaKynbTeT GUIOIOTHH U KYPHAIUCTHKH.
®dakynbTET CepBHCa M peKIaMbl : Oudmorp. ykas. / Upkyr. roc. yu-T, Hayd. 6-ka ; coct. I'. ®.
Smuukosa [u ap.] ; pen.: P. B. [lograituenxo, U. I1. benoyc, I'. ®@. SAmmukoBa. — UpkyTck :
N3n-Bo Upkyt. roc. yH-Ta, 2011. — 325 c. 5 7k3.

B) [IporpammHoe obecrieyeHue:

HaumeHoBaHuE IPOTrpaMMBI VcnoBus HCIOIL30BaAHUS
1. Office 365 npodeccronaL I nuoc At Howmep 3axaza: 36dde53d-7cdb-4cad-a87f-29b2a19¢c463e.
yUanmxcst
. . ®opyc Konrpaxr Ne04-114-16 ot 14n0s6ps 2016T KES. Cuer
2. Kéizf{“:yiﬁpgm ?;‘;‘gﬁfﬂ”gﬁj‘;ga ) NePCLI3-000147 1 AKT o 23 HosiGpst 2016 .
ap Uss on- : JIuu.Ne1B08161103014721370444.
Microsoft Office Enterprise 2007 Russian .
3. Academic OPEN No Level Howmep Jlunensuun Microsoft 43364238.
. Cyo6nuuen3nonnsiid gorosop 501 ot 03.03.17 ®@opyc. Cuet Ne
4, WinPro 10 RUS Upgrd OLP NL Acdmc. ®P3-0003368 ot 03 mapra 2017r.
T'apant-Maxkcnmym a5po, 0Gbe MHeHHEL ¢ JoroBop 00 okazannu nHBOpMAMOHHEIX yeayr Ne90 ot
5. KonCcTpykTOpOM IIPaBOBBIX JOKYMEHTOB
31.01.17 na 20 paboyux MecT.
(kommepu.) CTaHgapTHAs CETEBasK BEPCHS.
6. 2GIS 3.16. YcnoBus ucnonb3oBanus 0 cceuike: http://law.2gis.ru/licensing-
agreement/
7zip 16.04 ) ) . .
7. VcnoBus ucnonb3oBanus 1o cehuike: http://7-zip.org/license.txt
Vci1oBYs HCIOIL30BAHUS 10 CCBLIKE:
3 Adobe Reader DC 2015.020 http://wwwimages.adobe.com/content/dam/acom/en/legal/licenses
’ -terms/pdf/PlatformClients PC WWEULA-en US-
20150407 1357.pdf
9 GIMP 2.8.18 VY ¢10BHUS HCIIOJIB30BAaHUS O CCHIJIKE:
: https://www.gimp.org/about/COPYING
10 Google Chrome 54.0.2840 Yca0BUS UCTIOJIB30BAHUS MO CCHUIKE:
’ https://www.google.ru/chrome/browser/privacy/eula text.html
. VCi10BYs HCIIOIL30BAHMS 10 CCBIIKE:
1. IrfanView 4.42 http://www.irfanview.com/eula.htm
12 Java 8 VCi10BYs HCIIOIL30BAHMS 10 CCBIIKE:
’ https://www.oracle.com/legal/terms.html
13. Mozilia Firefox 50.0 VY CnoBus UCIIONB30BAHUS 110 CCHUIKE:
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https://www.mozilla.org/ru/about/legal/terms/firefox/

OpenOffice 4.1.3 Yca0BHsI HCTTOJIB30BAHUS IO CCHUIKE:

14. https://www.openoffice.org/licenses/PDL.html
15 Opera 41 Yca0BHsI HCTTOJIB30BAHUS IO CCHUIKE:

) http://www.opera.com/ru/terms
16. APM Yurarens UPBHUC64 JInensus Ne670/1 ot 16 gex 20151

r) ba3pl naHHBIX, HTHPOPMAITMOHHO-CIIPABOYHBIE M TOMCKOBBIE CUCTEMBI:

Ne Ilepeuyens
Kpynueimmii poccuickuii MHQOPMAIMOHHBIA TOpTal B 00NAacTM HAyKH, TEXHOJIOTMH, MEIULMHBI |
1 | oOpasoBanusi, comepkaumuii pedeparsl W TOJHBIE TEKCTHl Oojiee 14 MIIH. HaydHBIX cTated W IyOJMKALMii:
http://elibrary.ru/.
2 http://e.lanbook.com/ DBC «M3patenscTBo Jlanby, komiekius «Ilcuxonorus. Ilegaroruka
3 https://isu.bibliotech.ru/ 9bC 343 «bubdanorex»
4 http://rucont.ru/ HanmonaneHbIH nudpoBoit pecypc «PyKOHT» 3JIeKTpOHHBIE BEPCHU NEYATHBIX W3IaHUM_pasien
«[Icuxosorusi»
5 http://ibooks.ru anexrponnas d6udanorexka I95C «ANHOyKC.py», DiekTpoHHas Oubanorexa « IHTYUT.py»
6 http://diss.rsl.ru/ Dnekrponnas 6ubnmoreka aucceprauii PI'b
7 http://psychology.net.ru/ — caiiT «Mup ICHXOJIOTHN
8 http://azps.ru — (A.4. Ilcuxosorus)
9 ®DenepanbHblii 00pa3zoBaTeabHbIN nopTai: http:/www.edu.ru/.
10 CaliT 10 NCHXOJIOTHH: OIMCAHHE IICHXOJOIMYECKUX TECTOB, TECTUPOBAHHE OH-IAalH, TPEHUHTH, YHNPa)KHEHUS,
CTaThH, COBETHI IICUXOJIOTOB: http://azps.ru
11 OnekrponHas 6ubinoreka nopraia Auditorium.ru: http://auditorium.kursksu.ru/
12 https://www.koob.ru/_— anekrponHast 6MOJIMOTEKa ICHXOJIOTHYECKOH JINTEPaTyphl
13 IMouckossie cuctemsl: Yandex, Google u np.
9. MaTepuajibHO-TeXHHYECKOE o0ecnevYeHne T CIUIINHbI:
VYuebHas ayIUTOPHS Uit | Ayouropus o0opynoBaHa: Howmep Jlnnenzun Microsoft
TIPOBEICHUS 3aHATHH | - CneyuanuzuposanHou yueoHou 43364238
JEKIIMOHHOTO W CEMHHAPCKOTO | MebDenvio Ha 69 MOoCcaoIHbIX MECT; Microsoft Office Enterprise 2007
THIIA. Jlocka HacTeHHass MarHUTHO-MeNoBasi, | Russian Academic OPEN No Level

OJTHODJIEMEHTHAst — 1 ImIT. (350 mumen3uit)
Cron-kadenpa — 1 mr.

Crou npenogasares,- 1 wr.; cryn -1
IIIT.

- Texnuueckumu cpedcmeamu
00yyeHust, CITyKAIUMH JUTS
MPEACTABIICHUS YIeOHOW HHPOpMALTUH
OOIIBIIION ayAUTOPHH IO AUCIUILINHE:
- crarmonapHeiit [TK Intel S775
Pentium D 925 — 1 m.

- mpoektop Epson EB-X12- 1 mr.,

- akpad Digis — 1 mt.,

- KOJIOHKH Sven — | mapa.

- Yuebrno-naznaonvimu nocobusmu:
TemaTnveckue WUTIOCTPALIUH B BUJIC
npe3eHTaluu mno kaxunoit reme PI1/]
JUCTIATUTAHBIL.

- [Ipocpammmeim obecnevenuem:
O¢ucHBII MakeT MPUITOKESHHHA
Microsoft Office (B T.4. mporpamma
JUTS CO3IAHUS U IEMOHCTPAILIUU
Mpe3eHTAII WLTIOCTPALMN U IPYTUX
Y9eOHBIX MaTepPHajIoB MO AUCITUTLINHE
MicrosoftPowerPoint).

Kommbrotepusiii  kimacc (ydaeOHas
ayquTopusl) Uil TPYIIOBBIX H
WHIWBUYATbHBIX KOHCYJIbTAIIUH,

OpraHu3anuun CaMOCTOSTEIIbHOMI
pa6OTI)I, B TOM 4YHUCJIC, HAY4YHO
HCCHGHOB&TGHLCKOﬁ.

Aynuropus o0opynoBaHa:

- Cneyuanuzuposantoll yueoHou
Mmebenvio Ha 25 TI0CaTOYHBIX MECT;
Jlocka HaCTEHHAs: MATHUTHO-MEJIOBAs,
O/IHO2JIEeMEHTHast — 1 mT.
Cron-kadenpa — 1 mr.

CroJt mpenogasaressy,- 1 mr.;
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Kpectio -1 1.

- Texnuyeckumu cpedcmeamu:

IIK Celeron-D320 — 12 mir,

IIK Intel S775 Pentium D 925 -8 i,
IIK AMD FX 4170 4,8'rm),

2 CUCTEMHBIX OJIOKa:

- Cb Intel Core i5 3000 MI', 4 T'6,
500 I'6-11ur.,

Cb Intel S775 Pentium D 925 — 1.
C HEOTPAHUYCHHBIM JOCTYIIOM K CETH
Wntepner,

1 mpunTep,

1 ckanep,

1 MOV.

- Ilpoepammubim obecneyenuem:
Od¢ucHBII MakeT MPUITOKCHHHA
Microsoft Office.

Aynutopust  UIS  TIpOBeNEHUs | AyauTopus o0OpyaoBaHa:

TEKyILEero KOHTPOJIS u | - CneyuanusuposanHot yuyebHou
MIPOMEXYTOUHOM aTTeCTaIlHy. Mebenvio Ha 22 TIOCaIOUHBIX MECTa;
Jlocka HacTEeHHAs: MATHUTHO-MEJIOBAs,
OJIHO2JIEeMEHTHast — 1 mT.
Cron-kadenpa — 1 .

Crou npenogasares,- 1 wr.; cryn -1
IIIT.

- Texuuueckumu cpedcmseamu
00yyenuUs, CITyKAITIMHA TS
TIPEICTaBICHHS ya4eOHOM HHpOpMAIIN
OOIIBIIION ayAUTOPHH IO AUCIUILINHE:
- IEPCOHAJILHBINA MTEPEHOCHOM
KOMITBIOTED;

- mpoektop Epson EB-X18;

- akpaH ClassicSolution;

- mapa KOJIOHOK Sven.

- Yuebno-naznaonvimu nocobusmu:
TemaTtnueckre WLTIOCTPALIUH B BUIC
npe3eHTanuu no kaxaou teme PII{
JUCTIATUTAHBL

- IIpoepammnubiv obecnevenuem:
Od¢ucHBII MakeT MPUITOKCHHHA
Microsoft Office (B T.4. mporpamma
JUTS CO3JIaHUS U ICMOHCTPALUU
MPE3CHTAIMN WILTFOCTPAIAN U JPYTUX
y4eOHBIX MaTEPHUAJIOB IO JUCIIUILTUHE
MicrosoftPowerPoint)..

10. O6pa3oBaresibHbIE TEXHOJIOTHH:

JucuumumHa «TexHonorun Meauanuy NpH paspelieHud KOH(IMKTOBY» MpEAroiaraet
WCIIOJIb30BaHUE TMPOOJIEMHBIX JICKIIMA W JICKIMH-TUCKYCCHUM C DJIEKTPOHHON IIpe3eHTaluen
MaTepHaoB, aKTUBHBIX U MHTEPAKTUBHBIX (DOPMBI MPOBEICHHS 3aHSATHIA: JIETOBBIE U POJICBBIC
UTpbl, pa300p KOHKPETHBIX CHUTYyallMil, MPOCMOTP pEKJIaMHBIX POJUKOB, MOJEIUPOBAHUE
U30MpaTeIbHBIX KOMIIAHUH.

CamocrosiTennpHass paboTa CTYOEHTOB BKJIIOYaeT pabOTy C Hay4YHOM JIUTEpaTypoH,
HanucaHue pedepara, BBIIOJIHEHHS TBOPYECKOTO 331aHUSI.

11. Ouenounnie cpeacra (0OC):

11.1. OueHouyHble cCpeACTBA JJS1 BXOJHOI0 KOHTPOJIS SIBJSIFOTCSL  BOIIPOCHI,
HaITpaBJICHHBIC Ha IIPOBCPKY 3HaHWi U3 0a30BBIX JUCHUITIIINH «IIcnxomornueckue METO/bI
MpeIyNpPEeRACHUS U pa3petieHus] KOHPIUKTOBY, «IIcuxonorus KoHQIUKTay.

1. TIpobnema knaccuuranuyu KOH(IMKTOB.
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2. BHYTpUINYHOCTHBIE KOH(JIUKTHI.

3. MexXIUnYHOCTHBIC KOH(JIUKTHI.

4. KoH(IUKTHI B OpraHU3aLusX.

5. CommanbHbie KOHQIUKTHI.

6. Ilonutnyeckue KOH(PIUKTHI.

7. CrpaTteruu moBeeHus B KOHMIUKTE.

8. OCHOBBI IpeayIpexAeHUS KOH(DIUKTOB.

11.2. OcHOBHBIMH OLHCHOYHBIMHA CPEACTBAMM VI TEKYIIECTI0 KOHTPOJISA

Wnpnexc
OpMH
$op Py Peann3zyemsle npumepst
eMOoHt OLICHOYHBIX CPEICTB
KOMIIETe P
HIIUH
VYerHpll onpoc 1: BBeneHue B MOHATHE TEXHOJOTMU MENMALMU IPU pa3peLIeHUH
[K-13 KOH(JIMKTOB
Pedepar 2: «Meanarust Kak TeXHOJIOTUS IIPU Pa3peIIeHHH KOHGINKTOB B Pa3HBIX cepax
IIK-3 obmectBa» U «IIpeuMyniecTBa TexHOIOrHH MEANALIMH TIPH Pa3peIIeHHH KOH(INKTa.
TBopueckoe 3ananue 3: IlpenctaBuTh CTPYKTypy TEXHOJOTMM MEIUALUU NpU
IK-3 pa3pelieHnn KOH(INKTOB B PA3IMYHBIX Chepax MEKIMUYHOCTHOTO B3aUMOJAEHCTBUSA

11.3. OueHouHble cpeacTBa sl MPOMEKYTOYHOM ATTECTALMHU. 3a4eT MPOBOIUTCS B
YCTHOM (hOopMe W HampaBJieH Ha BBISBICHUE Y CTYACHTOB 3asBieHHOM kommerenuuu: [1K-3, ITK-
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Bomnpocsl Kk 3a4eTy Mo IMCHHUILINHE
«TexHosorun Meguanuyu Npy paspelieHNd KOHPJIUKTOBY»

[ToHsITHE «TEXHOJIOTUU MEIUAITNHN TIPH Pa3PEIICHUH KOHPIHUKTOBY.
[TpoGnembl mprMeHEHUsI TEXHOJIOTHIA MEUAINH Ha TIPAKTHKE.

Hcropust pa3BUTHS TEXHOJOTHI MEIHAIINH TIPU pa3perieHuH KOHMINKTOB.
Iens u 3amaun TexHomoruu Mmeauanuu. [logxonsl B MeauaIym.

D¢ hHeKTUBHOCTh TEXHOJIOTUN MEUAIIUN TIPH YPETyTUPOBAHUH CIIOPOB.
Cdepsl npuMEHEHHS] METUAITIH.

DyHKIMK MeauaTopa. TUIbl MeIUaTOPOB.

[cuxonornyeckuit aHamu3 KOHMIUKTOB.

CucreMa ¥ IPUHIUITBI METUALTUH.

AJNBTEpHATUBHBIEC CITOCOOBI Pa3pelieHus CIIOPOB.

Menuanus kak MeXIUCIUILUIMHAPHAS] 00J1aCTh.

Turnb! KOH(QIUKTHBIX JIXYHOCTEH.

®dakTopsl, BIUAONIHME Ha YPPEKTUBHOCTh METHALIIH.
OcHoBHBIE IPUEMBI HaYaJIa MPOBECHUS TPOIEAYPHI MEIUAIIUN
Cranun paboThl MeuATOpA.

Crpaterus ¥ TaKTHKa BEICHUS IIEPETOBOPOB.

TakTuka BeeHUS IEPErOBOPOB.

Bocnpusitrie 1 KOMMyHHKAIHS B METUAITAT

MeTtoapl cHATHSA TTcuxosioruaeckoro Hanpsbkerus (mo I'. H. CmupHOBY).
[Icuxonmorudeckue Mpouecchl U UX CBSI3b C ACATEILHOCTHIO.
Buipl KOMMyHHKAaTUBHBIX OapbepoB B JIEJIOBOM OOIIEHUU.

. Bo3zgeiicTBus Ha KOHGIMKT Ha pa3HBIX CTAAUAX €r0 )KU3HEHHOTO ITUKJIA.
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23. MennanuoHHOE COIVIalIEHUE U MEUAIIMOHHAsl OTOBOPKA,CTaIuN UX 3aKIHOUYECHHUS
24. Menuatop npodeccuoHai u HenpohecCuoHal.

25. OcHoBHbIE (QYHKIIMH CAMOPETYJIHPYEMOI OpraHu3aluy MeIUaTOPOB.

26. IloaroroBka K MpOBEACHUIO TPUMUPHUTEIBHOM MPOLIETYPHI

27. CornaiieHue o IPUMEHEHUH ITPOLEAYPBI MEAUALINN

28. 3asBieHHE 0 PaCCMOTPEHHE CIIOPA.

29. CocraBiieHHE 10r0BOpa B MEAUALINH.

30. OOs3arenscTBa B MEAUAIMOHHOM COTJIAIIEHUN

31. Cnoco0sl pa3zpenieHust KOHGIUKTOB C yYaCTUEM TPEThel HEUTpaTbHON CTOPOHBHI.
32. OmnpeneneHre UCTOYHHUKA BO3JACUCTBUS (MOcpeaHrKa) Ha KOHPUKT. CTaryc, MOJTHOMOYHS,
aBTOPUTET MOCPETHUKA.

33. CouwmanbHbie GOpMBI TOCPETHUYECTBA.

34. Tlonsarue «TpeThs cTOpoHay. JlMana3oH U MHOrooOpa3ue (yHKIMNA TPEThUX CTOPOH.
35. MeaunaTopcTBO B KOH(JIMKTAX U MEPErOBOPax.

KPATEPUU OIIEHKH YCTHBIX OTBETOB 1 BHICTYILIEHU

Keiicbr: 1) «oTimuHO» / «3auTE€HO» BBICTABISACTCS NPH COOIIOJECHUM CIEAYIONINX
yCIIOBUI: 4yeTKast popMyIupoBKa MpoOIeMbl, TIOJHOE U COOTBETCTBYIOIIEE CUTYAllUU PELICHHE,
npeArnojaraéMple JCUCTBUS ONUCAHBI JIOTMYHO W TOCIEAOBATENbHO, JaHbl KOHKPETHBIC
KOMMEHTAapUU U MPEJIOKEHHS K PEIICHUIO CUTYaIH; 2) «XOpOIL0Y» / «3a4TEHO» BBICTABIISAETCS
Opyu COONIONEHHM CJEAYIOUIMX YCJIOBUN: INOHMMaHHME CYTH NpoOieMbl, (HopMyIHUpOBaHUE
npo0sieMbl B IIEJIOM COOTBETCTBYET OCHOBHBIM TPeOOBaHUSM, HO UMEIOTCSI HE3HAUUTEIbHBIE
HETOYHOCTHU, PEIIEHUE COOTBETCTBYET CUTYallUH, JIOTUKA M IOCIEA0BAaTEIbHOCTh IEHCTBUN HE
HapYIICHbI; 3) «yIOBIETBOPUTEIBHOY / «3aYTEHO» BBICTABISETCS MIPU COOIOICHUN CIIEAYIOIINX
yCIIOBUH: mpobiema copMyaupoBaHa ¢ OMMOKaMHu, MPUBECH HAOOp AeHCTBUMN, TOTCHIIUATHHO
CIOCOOCTBYIOMIUX YIIYUIICHUIO CUTYAIlUU M PEIICHUIO TTPOOIEMBI; 4) «HEYIOBIECTBOPUTEIHHOY /
«HE 3aYTEHO» BBICTABISETCA B TOM Cllydae, €CIM peIIeHHe He CPOpPMYIHPOBAaHO, W/WIH
IpeJI0KEHHBINA IEpeYeHb MEPOTIPUATUN HE COOTBETCTBYET CUTYAIIUH.

Ponesble urpsl: 1) kKauecTBO TEOPETUYECKON M MPAKTUYECKOW MOATOTOBKH K POJIEBOU
urpe; 2) BIAgeHUWE  COACP)KAaHUEM KOHIIEMIIUKA, KOTOPOM TIOCBSIIEHA poJieBas wurpa; 3)
coOuosieHre TpeOOBaHUN KOHKPETHOW (POPMBI POJIEBOM MIPbl (KOHCYIBTALIMOHHOTO TIpoliecca,
KOH(EpeHIIMH TICHUXOJIOTOB WJIM MPaKTUYEeCKOro ceMHHapa Juis mncuxonoroB). Kpome Toro, k
OIICHKE pPa0OTHl YYACTHHKOB POJIEBOM WUTPHl MPUMEHSIIOTCS KPUTEPHH B 3aBHCHMOCTH OT HX
GyHKIMA B KOHKpPETHOW pojieBod wurpe. Tak pabota CTYICHTOB, BBIMOJIHSIOMIUX POJIb
HKCIIEPTOB OLIEHUBACTCS IO KPUTEPHUSM: aHAIM3 BCEH WUrPbl M UCIIOJHHUTENIEH KOHKPETHBIX
poJieii; COOMI0ICHNE YCIIOBUM POJIEBOM UTPHI YYaCTHUKAMU U T.JI.

Juckyccun: 5 OanioB BBICTABISETCS CTYAEHTY, €CIIM OH aKTUBHO YYacTBYeT B
JUCKYCCUM, TIOJIHOCTBIO pacKpbiBas O0OCYXJaeMblil BOMNpPOC, TMPAaBUIBHO OTBEYAeT Ha
YTOUHSIIOLINE BOMPOCHI, IEMOHCTPHPYS 3HAHUS, BBIXOAALIME 3a paMKH Yy4eOHOro IUIaHa,
JEMOHCTPHUPYET CBOIO aBTOPCKYIO MO3MIMIO; 4 Oajuia BBICTAaBIAETCS CTYIACHTY, €CIU OH
Y4acTBYET B IUCKYCCHH, B LIEJIOM CMOT PACKPBITh TEMY U JAaTh IPaBUIbHBIE OTBETHI HA BOIIPOCHI,
WHOT/Ia JIEMOHCTPHUPYS aBTOPCKYIO MO3HUIMIO0, 0a30BBI YPOBEHb 3HAHHWM MaTepuaya; 3 Oaia
BBICTABIIIETCS, €CIIM CTYJCHT MPUHUMAET y4acTHe B 0OCYKICHUHU, HO HE BO BCEX BOINpOCaX, HE
MOJIHOCTBIO PACKphLI TEMY U HE CMOT apryMEHTHUPOBAaHHO JaTh OTBETHI Ha BOompockl. He Moxer
chopMyIHpPOBATH CBOIO aBTOPCKYIO MO3UIUIO; 2-1 Gai1 BICTABISETCS, €CIIN CTYJCHT ITaCCHBEH,
HE TIOJTHOCTHIO PAcCKphbLI TEMY M HE CMOTI OOOCHOBaTh OTBETHI HAa BOIPOCHI, HE BBICKA3bIBAET
CBOIO TOUKY 3peHHs; (0 OayioB BBICTABISIETCS, €CIIU CTYACHT HE MPUHUMAET y4yacTue B paborte
TPYNIbI, HE PACKPBLI TEMY.

OTBeT cTyAeHTa Ha TEOPETUYECKUIN BOMPOC: 1) «OTIMYHO» BBICTABIAETCS, €CIU OTBET
OTNIMYaeTcs TJIyOMHON U TOJHOTOW, CBOOOAHBIM BJAJIEHUEM NOHATUHHO-KAaTeropuaibHbIM
anmapaToM M3Y4€HHOW JIMCUMIUIMHBI, OTpa)XaeT 3HAHME HE TOJbKO OCHOBHOH, HO H
JOTIOTHUTEILHON JINTEPATYPbl, IPUBOJATCS MPUMEPDI, OTPAXKAIOIINE YMEHUE CBS3aTh TEOPHIO C
IIPAKTUKOM, OTBET U3JI0KEH JIOTUYECKH MOCIIEI0BATENBHO, TPAMOTHO U KOPPEKTHO; 2) «XOPOLIO»
BBICTABIISIETCS, €CIM OTBET OTJIMYAeTCS IMOJIHOTOW, BIIAJICHHEM MOHATUHHO-KaTeropuaibHbIM
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anmaparoM, HO B OTBET€ MOIYT IPHCYTCTBOBATb HETOYHOCTH, OTPa)kaeT 3HAHME OCHOBHOM
JUTEPATYpPBl, IPUBEICHBI IPUMEPBI, OTPAXKAIOIINE YMEHUE CBS3aTh TEOPUIO C MIPAKTUKOM, OTBET
U3JIO)KEH JIOTMYECKH IOCJIEN0BAaTEIbHO, TPaMOTHO M KOPPEKTHO, HO HEAOCTaTOYHO
apryMEHTHpOBaH; 3) «yAOBJIETBOPUTEIIHO» BBICTABIACTCA CTYAEGHTY B Cily4ae 3HaHMS
NOHATUIHO-KaTerOPHAIbHOTO (TEPMUHOJIOIMYECKOr0) anmapara, HO MPUCYTCTBYIOT OTIENIbHBIC
OLIMOKM U HETOYHOCTH, OTBET XAPAKTEPU3YETCS HEIOCTATOYHBIM 3HAHMEM PEKOMEHJOBAHHOU
JUTEpaTyphl, HEMOJHbIM, HOCHUT (parMeHTapHbIH, HEMoCIe0BaTeNbHbIN Xapakrep; 4)
«HEYAOBIETBOPUTEIIBHO» BBICTABIIACTCS, €CIM OTBET XAPAaKTEPU3YeTCs HE3HAHWEM MaTepHaa,
a00 (QparMeHTapHBIM NPEACTABICHUEM, COAEPKUT MHOXECTBO OIIMOOK, MpPUMEPHl H
WUTIOCTPALMK OTCYTCTBYIOT, OTBET JIOTHYECKH HETIOCIIEI0OBATEIICH.

KPUTEPUU OUEHKU IMCBMEHHBIX PABOT

Kpurepun onienku pedepata: 1) «OTIHYHO» - COOTBETCTBHE COIEpKaHHs pedepaTa ero
TeMe, HaJu4ue MPOAYMAHHOIO IUIaHa U3JIOKEHUSI MaTephalia, CaMOCTOSITEIbHBIN aHAIU3 U
00o0mIeHne Hay4YHbIX paboT 1o TemMe pedepara, CTpYKTypupoBaHHE HH(POpMAIUH,
opopmiieHne pedepara B COOTBETCTBUU C TPEOOBAHUSIMH; 2) «XOPOIIO» - COOTBETCTBHE
coJepkaHus pedepara ero TeMe, HaTMUMeE TUIaHa U3JI0KEHUsT MaTepuaa, HeOObIINe He04EeTh
B CTPYKTypHpoBaHun HHGopMaruu u ohopmiieHnn pedepara; 3) «yIOBICTBOPUTEIBHO» - B
IIEJIOM COOTBETCTBHUE COZepKaHus pedepara ero Teme, OTCYTCTBHUE MOJTHOTHI aHATN3a HAYYHBIX
UCTOYHUKOB 1O TeMme pedepara, HalIWYMe HEIOYETOB B CTPYKTYPUPOBAaHMM MaTepuaia u
oopmienun pedeparta; 4) «HEYJOBICTBOPUTEIHHO» - HECOOTBETCTBHE COZep)KaHus pedepara
ero Teme, parMeHTapHOCTh U OTCYTCTBHE aHalM3a HAyYHBIX MCTOYHHUKOB IO TeMe pedepara,
CYIIECTBEHHBIC HEJOUYETHI B 0(OpMIICHIH pedepara.

Kpurepuu orienku scce. Dcce — caMOCTOSTENbHAS TBOpUYECKas paboTa 1Mo OnpeaesieHHON
TEME WU BONPOCY H3y4daeMoW AucuuIuiMHbL Kak mpaBuio, scce uMeeT HeOOJIbIIoH 00beM
(2-3 c¢. meyaTHOTO TEKCTA), MUIIETCSI B CBOOOTHOM CTHIIMCTUKE M OLICHUBACTCS IO CIETYIOITUM
KPUTEPHSM:  BJIAaJCHHE  TEOPETHUECKUM  MaTepHalioM, €ro IJIyOOKoe IOHHMAaHHe,
CaMOCTOSITENIbHOCTh PACCYXACHHUM, apryMEHTHPOBAHHOCTh COOCTBEHHOM IMO3UILINHU, JTIOTHYHOCTb,
MI0CJIEIOBATEIbHOCTD HM3JIOKEHUS, BIIAJICHHE IICUXOJOTHUYECKOW TepMuHojiorueid. Kpurepuu
OLICHKH 3cce: 1) «OTJIMYHO» - COOTBETCTBUE BCEM KPUTEPHSIM, 2)  «XOPOILIO» - COOTBETCTBUE
KPUTEPHSIM: BJIAJICHUE TEOPETHUYECKUM MaTepuaioM, ero riIyboKoe MOHHMAaHHE,
CaMOCTOSITENIbHOCTh ~ PacCyXACHHH W apryMEHTUPOBAHHOCTh COOCTBEHHOM MO3UIUH;
HE3HAUUTENbHbIE  HEJAOYEThl B  IOCJIEIOBATEIbHOCTH  M3JIOKEHUS U UCIOJIb3yeMOU
TEPMHUHOJIOTHH; 3) «yAOBIETBOPUTEIHHOY» - COOTBETCTBUE KPUTEPUSIM BIIaJICHUE TEOPETUUECKUM
MaTepHajoM, €ro riyooKoe MOHMMaHHUe, OTCYTCTBHE apryMEHTHPOBAHHOCTH CBOEW IO3UIHUH,
HEJOYEeThl B  CTPYKTYpUPOBAaHUU U B UCIIOJIb30BAaHUU  TEpPMHUHOJNOTHM;  4)
«HEYJIOBIICTBOPUTEIBHO» - CJa00€ BIIQJICHUE TEOPETUYECKHM MAaTEpHUaloM, CYIIECTBEHHBIC
OLIMOKHU B €ro MOHMMaHUH, HETPAMOTHOE UCIIOJIb30BaHUE TICUXOJIOTUYECKON TEPMUHOIOTHH.

Kputepun oueHKH BBINOJHEHUS 33JaHUS UIS CaMOCTOSITENbHOW paboTsl: 1) ecin
CTYJEHT 0e3 OmMOOK U B CPOK BBIMOJIHSUII 3aJaHus, JaHHbIE TPEoaaBaTeeM, TO eMy CTaBUTCS
oTMeTKa B Oamnax (max=5 o6annos) B obOpaszoBareabHoM mnopraie EDUCA wHampotus
COOTBETCTBYIOILIETO 3a/laHUs; 2) €ClU CTYJIEHT C TPyObIMH OIIMOKaMH BBITIOJHUI 3aJaHUe WU
HE BBIOJIHWI €ro BoBce, To emy craBuTcs 0 OamnoB. o sk3ameHa (3auera) CTYJIEHT,
noayuyuBIIMK OoTMeTKy O OaiioB, JOHKEH BHECTH NPAaBKH, OTMEUYEHHBbIE IMPENoJiaBaTeleM U
pa3MecTUTh B 00pa30oBaTeIbHOM IOpTAIe 3aJaHne el pas.

Kputepun oueHKM TeCcTUpOBaHUS 1O pa3AenaM WM TeMaM JUCHUIUIMH —Ha
obpazoBarensHoM noptaie EDUCA: «oTimmuno» - 86 1 Gonee OamioB; «xopoiio» - 70 u BbIIe
0aJITOB; «YJOBJIETBOPUTEIBLHOY - 60 0aIOB; «HEYAOBICTBOPUTENHHOY - MeHee 60 OaIoB.

CyMMapHble KpUTEPUH OLICHUBAHMS Pe3YJIbTATOB 00yUYeHHS:
HrtoroBsiit cemecTpoOBbBIN
perTHHT (Syror)

AxazmeMuuecKkas OLl€HKa

60-69 GammoB «YIOBJIECTBOPUTEITHHO»
70...85 GammoB «XOPOTIIOY
86...100 6amioB «OTIIMYHOY
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JIUCT UBMEHEHU

[Iporpamma aktyanu3upoBaHa
BreceHbl U3MeHEHUS B CEAYIONIUE Pa3eibl IPOTrPaAMMBI:

V. YYUEBHO-METOJUYECKOE 1 UTH®OPMALIMOHHOE OBECITEYEHUE
TACIUATLTAHBI (MOYJIST)

0) nepuoauvYecKue n3JaHnus
MEPCUCHDb NCYATHRIX JXYPHAJIOB

Ne HanMeHoBaHMe )KYPHAJIOB: Hepuo. 2018r. | 2019 r. | 2020 . | 2021 2022
/moayr.

! BectHuk o6pazoBanus Poccun 12 24 24 24 24 -
2 Bompocsl 06pazoBanus 2 4 4 4 4 -
3 Bormpock! nicuxonoruu 3 6 6 6 6 -
4 Bocnuranue mKoiIbHUKOB 4 8 8 8 8 8
> Bricnree obpazoBanue B Poccun 6 11 12 12 12 -
6 Bricmiee o6pa3oBanue ceromHs 6 12 12 12 12 12
! I'ymanurapusie Hayku B Cubupu 4 4 4 4 4 -
8 Jerckuii can: Teopus U IpakTHKA 6 12 - - - -
9 JlomKonpHOE BOCTIMTAHHE 6 12 12 12 12 12
10 Havanbnas mkosna 6 12 12 12 12 -
11 OTKpBITOE U AUCTAHLIMOHHOE

2 4 4 - - -

o0pa3oBaHue
12 Tenarorika 5/6 10 10 12 12 -
13 Icuxomornueckuit sxypHain 3 6 6 - - -
14 CI/I6I/IpCKI/II/I ICUXOJIOTUYECKUN 9 4 4 4 4 _
KypHAT

NepeyeHb SJIEKTPOHHBIX KYPHAJIOB

HaumenoBanue TleproguuHOCTDh BBINTYCKOB B IO

KypHana 2012r | 2013r | 2014r | 2015r | 2016r | 2017r | 2018r | 2019r | 2020r | 2021r | 2022r

Bectauk 4 4 4 4 4 4 4 4 4 4 4
MoCKOBCKOTO
YHHBEPCHUTETA.
Cepus 14:
IIcuxonorus

Bompocst 2 2 2 2 4 - - - - - -
NCUXOJIUHTBUCTUKH

Ilemaroruka 10 10 - - - - - - - - _

IIcuxonornuecknii - 6 6 6 6 6 6 6 6 6 6
KypHAIT

F) 0a3bl JAaHHBbIX, I/IH(l)OpMalII/IOHHO-CleaBO‘IHl:Ie H NMMOUCKOBBIC CUCTEMbI
| Ne | Ilepeuyens
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http://elibrary.ru/ -kpyTHEHITHIA poCCHICKA HH(OPMAIOHHBIH TOPTaJ B 00J1aCTH HAYKH, TEXHOJIOTHH,
IMEIMIIUHBI ¥ 00pa30BaHuUs, COEPIKAIIUI pedepaThl U MOTHBIC TEKCTHI Ooyiee 14 MJTH. HAYYHBIX CTaTeH U
1 |myGnukanmii:

2 |http://e.lanbook.com/ DBC «U3natensctBo Jlauby, komnekius «[Icuxonorus. [lemarornkay

3 |https://isu.bibliotech.ru/ 35C U3 «bubnmorex»

4 pasnen «IIcuxonorus»

http://rucont.ru/ 3bC HanmoHnanbHbIi 1 poBoii pecypc «PyKOHT» 3JIEKTPOHHBIC BEPCUH MEYATHBIX W3AaHUH

5 |http://ibooks.ru anekrponnas 6ubnnoreka Ib6C «ANOyKc.py», DnekrpoHHas Oubnuoreka «IHTYUT.py»

6 |http://diss.rsl.ru/ DnekTponnas Oubmuoreka nuccepranuii PI'b

7 YIIpAXXHCHUS, CTaTbH, COBETHI IICUXO0JIOT'OB

http://azps.m — CalT IO IICHXOJIOTHH: OIIMCAHUE IICUXO0JOTHYCCKUX TCCTOB, TCCTUPOBAHUC OH-HaﬁH, TPCHUHIY,

o]

http://www.edu.ru/ -PenepabHblii 00pa30BaTeIbHbIA TOPTAI

9 |https://www.koob.ru/ — a1ekTpoHHast OMOJIMOTEKA ICHXOJIOTHYECKOH JINTEPaTyphl

10 [[Touckoseie cuctemsl: Yandex, Google u np.

VI.MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUITVINHBI
. 6.2. IlIporpamMHoe oOecriedeHue

Ne HanmenoBanue
o/

Antnmiarnar.BY3

Adobe Reader DC 2019.008.20071

Buneo kondepenn cucrema bbb.isu.ru BigBlueButtom

Google Chrome

Kaspersky Endpoint Security mis 6usneca - Crannaptasiid Russian

Mozilia Firefox

Java 8

OpenOffice 4.1.3

PDF24Creator 8.0.2

Skype 7.30.0

VLC Player 2.2.4

WinPro 10 RUS Upgrd OLP NL Acdmc.

7zip

Pa3zpadorunkm:

o~

noreHT 6a3oBoit kadeaps! odmel neuxonorun PI'BOY BO «Mpkyrckuit
rocynapctBeHHbld yHuBepcuter» T.M. Hukynuna

[Iporpamma paccmoTpeHa Ha 3acenannu bazoBoi kadeapbl Ieaarornaeckoi 1 BO3pacTHOU

ncuxonoru ®I'bOY BO «MpkyTckuil rocyjapcTBEHHbBIN YHUBEPCUTET»
[TpoTokon Ne 9 ot 20 mas 2020 r.

3aB. kapenpoit E.A. Kensaposa

Hacrosimmass mporpamma He MoOKeT ObITh BOCIHpOM3BeleHa HHU B Kakoii d¢opme 0e3

NpeIBapUTEeIbHOr0 MMCbMEHHOI0 paspemieHus: Kageapbi-pa3padoTynka NporpaMmsl.
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