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Ileav ponoa ouenounwvix cpedcmes. OlieHOUHBIE CPENICTBA TTPEIHA3HAYECHBI 111 KOHTPOJIS U
OIIEHKM 00pa30BaTEIbHBIX AOCTHKEHHI OOyYaloIIUXCs, OCBOMBIIMX MPOrpaMMy y4eOHOU
muctmrinHbl «b1.0.25 Ynpasnenne UT-cepBucamu u KOHTEHTOM». [lepedeHb BUAOB OIEHOUHBIX
CPENICTB COOTBETCTBYET paboueil mporpaMmme JUCHUTLTAHBI.

DOoHO OUEHOUHBIX cpedcmé 8K.AIouaem KOHTPOJIbHBIE MaTepuasbl A MPOBEICHUS
TEKYLIEro KOHTPOJIA (B ciaenyomux ¢popMax: TECT, TPAKTUUECKOE 3aaHuE, TOKIaL/Ipe3eHTalus)
Y IIPOMEKYTOYHOM aTTeCTaluu B pOpMe BOIIPOCOB U 3a/JaHUM K 3a4eTy.

Cmpykmypa u codepycanue 3a0anuil — 3aJaHus pa3pabOTaHbl B COOTBETCTBUH C paboueit
nporpamMmoil qucuuruinebl «b1.0.25 Ynpasnenue UT-cepBucamMy 1 KOHTEHTOM».

1. ITacnopT (hoHAa OLIEHOYHBIX CPEICTB

Komnerenuus HHHHKaTOpbj Pe3yabTaTnbl 00ydenust
KOMIIeTe HI[Hii
OIlK-4 OIlK-4.1 3HaeT OCHOBHBIE CTaHJAPThI 0(POPMJIEHU S
CrniocoOeH yyacTBOBaTh B TEeXHUYECKOW IOKyMEHTAIIM! Ha Pa3InIHBIX
pa3paboTKe CTaHAAPTOB, CTa/IUSIX )KU3HEHHOTO IUKJIa
HOPM U TIPaBUIL, a TaKxke MH(MOPMAIIMIOHHOUN CUCTEMBI
TEXHUIECKOH OIK-4.2 YMeer npuMeHsITh CTaHAAPTH OPOPMIICHHSI
JIOKyMEHTAIINH, CBSI3aHHOM C TEXHUYECKOM JIOKyMEHTAIMK Ha Pa3IAYHBIX
MpoeCCHOHABHON CTAIUSIX KU3HEHHOTO IUKJIA
ACATETLHOCTBIO UHGOPMAIIMIOHHON CUCTEMBI
OIIK-4.3 Bianmeer HaBBIKAaMU COCTaBJIEHUS
TEXHUYECKOM JIOKYMEHTAIIUY Ha Pa3IMIHbIX
3Tanax >KU3HEHHOTO IIMKJ1a NH(OPMaIIMOHHOW
CHCTEMBI
OIIK-9 OIIK-9.1 3HAeT UHCTPYMEHTHI U METObI
CnocobeH npuHUMaTh KOMMYHHKAIIMI B TPOEKTAX; KAHAJIbI
yuyacTue B peasu3aiuu KOMMYHUKAIIWIA B TIPOEKTAX; MOJEIH
poecCOHAIbHBIX KOMMYHHKAIIMI B IPOEKTAX; TEXHOJIOTMU
KOMMYHHUKAIUI ¢ MEXKJIMYHOCTHOM U TPYHIIOBOM
3aMHTEPECOBAHHBIMU KOMMYHHKAIIUY B /IEJIOBOM B3aUMOJIEHCTBUM,
yYaCTHUKAMU MMPOEKTHOM OCHOBBI KOH(DJTUKTONIOTMH, TEXHOJIOTUU
AeSITeIbHOCTU M B paMKax MO/IFOTOBKY M MPOBEAEHUsI ITpe3eHTalui
IIPOCKTHBIX I'PYIIIL OIIK-9.2 VMeeT ocyIlecTBIIATh B3aMMOJICHCTBHE C
3aKa34MKOM B IPOIIECcCe peain3alliy MPOeKTa;
MPUHUMATh YYacTHe B KOMaHI000pa30BaHUM
Y Pa3BUTHUH MEPCOHATIA
OIIK-9.3 Bnageer HaBbIKamMM NTpOBEAECHUS
MIpe3eHTalHiA, IEPEeroBOPOB, MyOINIHBIX
BBICTYILJICHUI

2. Iloka3areau 1 KPpUTEPUH OlEeHNBAHUS KOMIIETEHINH, IIKAJIbI OLlleHUBAHUS



2.1. lloka3zaTean u KpPpUTEPHUHA OLlCHUBAHUSA KOMHeTeHIII/Iﬁ

N K HanmenoBanmne
0 Pasien, Tema 0/ HHAUKATOpa oC
mn KOMIIETEeHI[HH
TK ITIA
1 NT-cepBuc — ocHOBaA 1EATEILHOCTU OIIK-9.2 Tecr, I3 Tect
coBpemeHHoN UT-ciyxO0bI
2 ITIL/TTSM - konuentyanbHas ocHoBa | OIIK-4.1, OIIK-9.1, Tecr, I3 Tect
niporieccoB UT-ciy:x0bl OIIK-4.2, OIIK-9.3
3 Peienusa no ynpasienuio OIIK-4.1, OIIK-9.1, Tecr, 113 Tect
“H(pOPMAIIMOHHBIMU CUCTeMaMU OIIK-9.3
4 [NoBbimenue agpdextuBHoctn UT- OIIK-9.1, OIIK-4.2, Tecr, I13, 11 | Tect
MH(pPaCTPyKTY bl OIIK-4.3, OIIK-9.2
5 VYnpasnenue UT-cepBucamu u OIlK-4.3, OIIK-9.1, Tecr, I13 Tecr
KOHTEHTOM Ha NPEAIpPUATHAX OIIK-4.1, OIIK-4.2,
OIIK-9.2, OIIK-9.3

2.2. Kpurepuu oneHUBaHHs Pe3yJbTaTOB 00yUYeHHUsI ISl TEKYIIEro KOHTPOJIsI

ycreBaeMoCTH H IPOMEKYTOYHOM aTTeCTaIlun

C rpyOBIMH OIIMOKAMHU JOMYIIEHHBIMU B XOJIE
pelieHus1, MO0 pelleHre OTCYTCBYeT
TMIOJTHOCTBIO

Onenounoe
Kpurepun onennBanus IIIkasa oneHuBaHus
CpeaCTBO

Tecr CTyneHTOM JaHbl paBUJIbHBIE OTBETHI HA OTtmmyHO
91-100% 3ananui
CTyzneHTOM JaHbl TPaBUJIbHBIE OTBETHI HA Xoporio
81-90% 3ananmii
CryneHToM JaHbl TPaBUJIbHBIE OTBETHI HA VYaoBneTBopUTEILHO
71-80% 3amanuit
CryneHToM JaHbl IpaBUIIbHBIE OTBETH MeHee | HeynoBierBopurensHO
gyeMm Ha 70% 3agaHuit

[IpakTueckoe 3ajiaHvie BHIMOJTHEHO BepHO. BriOpaH OmmyHO

3aJaHue ONTUMAJIBHBIN MyTh pemenus. [IpucyTcByer
pa3BepHYTOE OIMMCAHUE AJITOPUTMA PElIeHUS
3ajaHue BBIMOTHEHO BepHO. JlomyIieHbl Xoporio
HerpyOble JIOrn4ecKre OMMOKY TIPY ONTUCAaHUH
anroputma petieHusi. OTCyTCTBYIOT MOSICHEHU ST
K PELLEeHHUIO 3aJaHUs
Xop pelieHust 3aaHus BEpHbIN, HO AOMYIIEHB! | YIOBIETBOPUTEIHHO
OLIMOKU MPUBEAIINE K HETPABUILHOMY OTBETY
B pabote nonyueH HeBepHBI OTBET, CBSI3aHHBIN | HeynoBieTBOpUTEILHO




Onenounoe
CpeJICTBO

Kpurepun onennBanus

IIIxana oneHnBaHus

Jlokyan/npe3eHTanus

OOyyJaroIumiics: IeMOHCTPUPYET
MCYepITbIBAIOIlee 3HAHNE MaTeprasa 1
MOCJIE/IOBATEIIbHO, YETKO M JIOTMYHO U3JIaraet
Marepual, XOpoIo OPUEHTUPYETCS B
Marepualie, He 3aTpyIHSeTCs C OTBETOM Ha
COIYTCTBYIOIIE BOITPOCHI

OTINYHO

Oo6yyaronuiics: IeMOHCTPUPYET 3HAHUE
Marepuaia, He JOIMyCKaeT CYIIeCTBEHHBIX
HeToyHOCTel. OTBEThl Ha JIOTIOHUTEIbHbIE
BOITPOCHI B II€JIOM BEpHBIE, HO COZIepIKaIlIie
OT/EJIbHBIE TPOOEITBHI

Xoporuo

Oo6yyaronmiics: IeMOHCTPUPYET 3HAHUSI TOJIBKO
OCHOBHOT'O MaTepuaja, HO He 3HaeT JieTalleH,
JOIyCKaeT HETOUHOCTH KaK B JJOKJIAJe, TaK U B
OTBETAX Ha BOIPOCHI

Y I0BIETBOPUTENBHO

OO6yyaronuiicsl He 3HaeT 3HAUYUTEILHOW YacTh
MPOrpaMMHOIO MaTepuasa, rioXo
OpPUEHTHUPYETCsl B MaTepuaie, JOMmycKaeT
CYIIECTBEHHBIE OIMOKM, BHICTYIIAeT
HEYBEPEHHO, C OOJBIIIMMU 3aTPYIHEHUSIMU

HeynosneTBopUTeIbHO

2.3. OneHounnie

cpeacTBa JJIs TEKYIIEro KOHTPOJIsl (IpuMepPbI)

2.3.1. MartepuaJjbl JJisi KOMOBIOTEPHOTO TECTHPOBAHUS 00yYaIOIIHXCSI

OO0ume KpuTEPNU OLEeHNBAHUS

HpOIIeHT MpaBUWIBHBLIX OTBETOB

Onenka

91% - 100% 5 (OTIMYHO)

81% — 90% 4 (xoporIio)

71% — 80% 3 (yAOBJIETBOPHUTEIILHO)
Menee 70% 2 (HEey/1OBJIETBOPUTEJIBHO)

CooTBeTCcTBHE BONPOCOB TeCTa MHANMKATOpPaM (POPMHPYEMBIX H OIeHHBaeMbIX
KOMIIeTeHI[H I

Ne BOIIpOCa B TECTE

KO}I HHAUKATOPA KOMIIETCHIUH

OIIK-4.3, OIIK-9.1

OIIK-4.1, OIIK-9.1

OIIK-9.2

OIIK-4.1, OIIK-9.1

N| B~ | W=

OIIK-9.1

K04 oTBeTOB

Ne Bonpoca B Tecre

Homep oTBeTa (M1 OTBET, HJIU COOTBETCTBHE)

c,d, e




Ne Bonpoca B Tecte Homep oTBeTa (M1 OTBET, HJIHA COOTBETCTBHE)

a
b
b

N | B~ W

b

IlepeyeHb TeCTOBBIX BOIIPOCOB

Ne 1. 3aoanue ¢ mHodicecmeeHHbIM 8b100poM. Bolbepume 3 npasunvhvix omeema.
HazoBute ocHoBHBIE YpoBHU U T-MeHenxMeHTa

a. [IporpammubIit

b. duznueckuii

¢. OnepalmoHHbIN

d. Crparernyeckuit

e. TakTrueckuit

Ne 2. Baoanue ¢ eOuruunvim 86100pom. Boloepume 00ur npasunbHblii omeem.

B kakom rony omy6imkoBaH rnepBbiii BapuaHT oo mojenu HP ITSM - ITSM Reference
Model?

a. 1997

b. 1998

c. 1995

d. 1996

Ne 3. 3adarue ¢ eOuHUuHbIM 8b100POM. Buibepume oourn npasunvhbvlii omeen.
Kaxkoii mapamerp UT-cepBuca onpezenser periaeMyio 3a/1a4y 1 ee MpeJMeTHyI0 001acTb
a. KonduaeHumaisHOCTD

b. ®YHKIIMOHATBHOCTh

c. [IpousBoaUTENHHOCTD

Ne 4. 3aoanue ¢ eOurHuuHbIM 86100pOM. Bbloepume 00ur npasunbHulii Omeem.
Ha yem ocHoBan nogxon ITIL/ITSM

a. Ha CUCTeMaTU3alliy TepeIOBOM MPAaKTHKY yripasiieHus ciyxoon NC

b. Bce OTBETHI MTPaBUJIbHBIE

C. Ha cOope MepeoBOl MPAKTUKM yrpasieHus ciysxoon UC

d. Ha pernameHTaIK NIepeJOBOM MPAKTUKU yIpaByieHus ciryxooi UC

Ne 5. Badanue ¢ edunuunbim 86100poM. Beibepume ooun npasunvHulii omeem.
UYro BKJIOUaeT B cedst uHgpacrpykrypa UT-npennpusitus?

a. Texanueckoe odOecrieyeHue

b. Texuuueckoe oOecrieueHre U CUCTEMHOE MPOrpaMMHOe oOecTieueHre

c. Texunueckoe obecrnieyeHre, CUICTEMHOE 1 TIPUKJIATHOE TIPOrpaMMHOe oOecTieueHre
2.3.2. IIpakTnueckue 3ananus 1is oneHku komneHeruuu «OIIK-4.1»
Ne 1. Ilpoueccel, peanusymote 6 pamxax IT-cepsuca.

2.3.3. IlpakTnueckue 3ananus s oneHKH KovneHeronn «OIIK-4.2»

Ne 2. Ilpoyeccol, pearusymole 8 pamkax IT-cepsuca.
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2.3.4. IIpakTnueckue 3ananus 1js oneHku komneHeruuu «OIIK-9.1»

Ne 3. Ilpoyeccul, npomexaarowue enympu HT-caysxcovl u mpebo8aHusi K HUM CO2AACHO
cmanoapmam Ka4ecmaa.

Ne 4. Anaauz HP ITSM Reference Model, IBM, Oracle.
2.3.5. IlpakTnueckue 3ananus s oneHKH KomneHernnn «OIIK-9.3»

Ne 5. Ilpoyeccul, npomexaarousue enympu HT-caydxicool u mpe6o8aHusi K HUM CO2AACHO
cmanoapmam Ka4ecmaa.

Ne 6. Anaauz HP ITSM Reference Model, IBM, Oracle.

2.3.6. loxkaanbi/npe3enTanun s oneHkn komnenerun «OIIK-4.1»
Ne 7. Onucanue Karouesblx OU3HeC-NPOUeccos.

2.3.7. loxkaanpl/npe3eHTanun 1 oneHKn komneHeTun «OIIK-9.3»
Ne 8. Onucanue kaouegblx OU3HeC-npoyeccos.

3. [IpomeKyTOYHAA aTTECTAI[AA

3.1. MeToanueckne MaTepHuaJbl, ONpeae isionie Npoueaypy oleHNBaHNsI 3HAHNI,

yMeHI/Iﬁ, HABBbIKOB M OIIbITA A€ATECJbHOCTH

3ader ABIAETCA 3aKJIOUYUTEJIbHBIM 3TAllOM IMpouecca (POPMUPOBAHUSA KOMIETEHIUI
oOyyaromuierocsi mpu U3y4eHUU AMCHUIUIMHBL U MMEEeT 1eJIbl0 MPOBEPKY M OLIEHKY 3HAHUM
oOyyalouierocsi o TEOpuu, U NPUMEHEHHUIO MOJYyYEHHBIX 3HAHUW, YMEHUN U HABBIKOB IPU
pELIEHNH MPAKTUYECKUX 3a1ay.

3aueT MPOBOAMTCS O PACIUCAHUIO, C(DOPMUPOBAHHOMY YU4EOHO-METOIUIECKUM YIIpaB-
JICHWeM, B CPOKHU, MPEAYCMOTPEHHbIe KaJeHJAPHBIM Y4eOHbIM rpapukoM. 3a4eT MPUHUMAETCS
rperofaBaTesieM, BeLyIIM JIEKIIMOHHbIE 3aHATHSI.

3ayeT MpOBOAUTCS TOJBKO MPU MPeIbsABICHUM O0yUYaIOLIMMCS 3a4eTHON KHUXKKHU U MPU
YCJIOBUM BHITIOJTHEHHSI BCEX KOHTPOJBHBIX MEPOIPUITUMN, MTPEIYCMOTPEHHBIX YU€OHBIM IJIAHOM M
paboueit mporpaMMoi JUCHUILTMHBL. OOyvaoimmMcs Ha 3a4eTy MPeACTaBiIseTcs MPaBoO BHIOpaTh
ofvH u3 O6usetoB. Bpems moarotoBku k otBety coctapisieT 30 MuHyT. 1o ncreueHun ycTaHOBII-
€HHOTO BPEMEHH OOYYalOIIUIiCs IOJKEH OTBETUTh Ha BOIIPOCH Omiieta. Pe3ynbrarsl 3a4era oLeHu-
BAIOTCS MO YETHIPeXOaUIBHOM CUCTEME M 3aHOCATCS B 3a4€THO-IK3aMEHAIIMOHHYIO BEIOMOCTb U
3a4ETHYI0O KHUXKKY. B 3aU€THYI0 KHUXKKY 3aHOCATCS TOJIBKO IIOJIOKUTEJIbHbIE OLeHKU. [lonmu-
CaHHBII TPenoAaBaTesieM K3eMIUIAP BEJOMOCTH CAAETCA HE MO3AHEE CIIENYIONIEro AHs B A€KaHaT.

B cinyuae HesBku oOydaromierocss Ha 3a4eT B 3a4€THO-I9K3aMEHALIMOHHYI0 BEJOMOCThb
JesaeTcsi OTMETKa «He siBKa». O0yyalomuecs, He MpOIIeAIe TPOMEKYTOUHYI0 aTTeCTAIUIO 110
OUCUUIUIMHE, JOJIKHBI JIMKBUIUPOBATh aKaJAEMHUYECKYIO 3aJ0JIKEHHOCTb B YCTAHOBJIEHHOM
JIOKAJIbHBIMU HOPMAaTMBHBIMU aKTaMU TOPSIIKE.

3.2. Bonnpochl k 3aueTy

Ne Bonpoc Ko kommereHImn

1. | Buasl IT-cepBucos OIIK-9.1

2. | Yro takoe mogens ITIL/ITSM? OIIK-4.1, OIIK-9.1

3. | [Iporniecchl, BKMOUeHHBIEe B 010K nonepxku UT-cepricos OIIK-4.1, OIIK-9.1

4. | HazHaueHwue miporiecca yrpapJiieHus mpooiemamu, ocHoBHbIe (pyHKImu | OITK-9.1, OITK-9.2
mporiecca yrnpasieHus TpoOieMaMu.

5. | Hosicaute nousitue "cornamenue o0 ypoBHe cepBuca - SLA" OIIK-4.1, OIIK-9.2
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3.3. TemaTuka KypcoBbIX padoT
[To gaHHO¥ TUCLMIUIMHE BHIMOTHEHUE KYPCOBBIX MPOEKTOB (padoT) He MpeaycMaTpUBaeTCs.
3.4. MaTtepuaJjsl JJisi KOMObITEPHOT0 TECTHPOBAHUS 00yYAIOLIHAXCS

O0mue KpuTEPUN Ol HUBAHUS

IIpoueHT NpaBUILHBIX OTBETOB Ouenka
91% — 100% 5 (OTMYHO)
81% — 90% 4 (xoporio)
71% — 80% 3 (YAOBIETBOPUTEIILHO)
Memnee 70% 2 (HEeyIOBJIETBOPUTEJIBLHO)

CooTBeTcTBHE BONPOCOB TeCcTa MHAMKATOpPaM (POPMHPYEMBIX H OeHHBaeMbIX
KOMIIe Te HI[H I

Ne Bonpoca B Tecre Koja unaukaropa koMneTeHIun
1 OIIK-4.3, OIIK-9.1
2 OIIK-4.1, OIIK-9.1
3 OI1K-9.2
4 OIIK-4.1, OIIK-9.1
5 OI1K-9.1

Kirwou oTBeTOB

Ne Bonmpoca B Tecre Homep oTBeTa (M1 OTBET, HJIU COOTBETCTBHE)
1 c,d, e
2 a
3 b
4 b
5 b

IlepeyeHb TECTOBBHIX BONPOCOB

Ne 1. 3aoanue ¢ mHodcecmeeHHbIM 8b100poM. Bolbepume 3 npasunvhvix omeema.
Ha3zosure ocHoBHbIe ypoBHU U T-MeHexMEHTA

a. [IporpammHBbIit

b. ®usnyeckui

¢. OnepalroHHbIN

d. Crparernyeckuit

e. TakTnueckuit

Ne 2. 3adanue ¢ eduHuunbiM 86100poM. Boibepume ooun npasunvHulii omeem.

B kakom rony omny61rkoBaH nepbiii BapuaHT TUrioBoid mozenu HP ITSM - ITSM Reference
Model?

a. 1997
b. 1998
c. 1995
d. 1996



Ne 3. 3adarue ¢ eOUHUUHbIM 8b1O0POM. Buibepume o0un npasunvhvlii omeemn.
Kaxkoii mapamerp UT-cepBuca onpezenser peniaeMyio 3a/1a4y 1 ee MpeJMeTHYI0 001acTb
a. KonuaeHumaibHOCTD

b. ®YHKIIMOHATBHOCTh

c. [IpousBoAUTENHHOCTD

Ne 4. 3aoanue ¢ eOurHuuHbIM 86100pOM. BblOoepume 00ur npasunbHblli Omeem.
Ha yem ocHoBan nogxon ITIL/ITSM

a. Ha CUCTeMaTU3alliy Tepe/IOBOM MPAKTUKU yripasiieHus ciyxoon MC

b. Bce OTBETHI MTPABUJIbHBIE

C. Ha cOope MepeoBOH MPAKTUKM yrpasieHus ciyxoon UC

d. Ha pernameHTaIK NIepeJOBOM MPAKTUKU yIpaBieHus ciryxooi UC

Ne 5. 3adanue c edunuurvim 6v100pom. Bvibepume o0un npasunvhblii omeen.
UYro BKJOUaet B cedst uHgppacrpykrypa UT-npennpusitus?

a. Texanueckoe odOecrieyeHue

b. Texuuueckoe o0ecrieueHre U CUCTEMHOE MPOrpaMMHOe oOecTieueHre

c. Texunueckoe obdecrieyeHne, CUICTEMHOE M TIPUKJIAJHOE TIPOrpaMMHOe oOecTieyeH e
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