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Ileav ponoa ouenounwvix cpedcmes. OlieHOUHBIE CPENICTBA TTPEIHA3HAYECHBI 111 KOHTPOJIS U
OIIEHKM 00pa30BaTEIbHBIX AOCTHKEHHI OOyYaloIIUXCs, OCBOMBIIMX MPOrpaMMy y4eOHOU
quciuiunHbl «b1.0.21 KopnopatuBHas Kyiabrypa». [lepedeHb BUIOB OLIEHOYHBIX CPEICTB COOTB-
eTCTBYeT pabouell mporpamme JUCHUTLTAHBIL.

DoHO OUeHOUHBbIX cpedcm8 8K.Aludaem KOHTPOJbHBIE MaTepHUasbl IS MPOBEACHUS
TEKYIIero KOHTpoJis (B ciaeayoumx ¢opMax: Tect, acce, pedepar, mpakTUYecKoe 3aJaHue, TOKJIal-
/mpe3eHTalusi, yCTHBIA OMpOC, pelieHue 3a4a4) U MpOMeKyTOUHOU aTTecTaluu B (hopMe BOITPOCOB
Y 33JJaHU K 324€Ty C OLIEHKOM.

Cmpyxmypa u codepoicanue 3a0anuil — 3a1aHUs pa3padOTaHbl B COOTBETCTBUU € paboueit
niporpammoit qucuumiuHbl «b1.0.21 KopriopatuBHas KyJibTypas.

1. ITacnopT hoHIA OLIEHOYHBIX CPEICTB

Nuaukaropsl

Komnerenmus .
KOMIIeTeHIHi1

PesyabTaThl 00y4eHust

VK-5 VK-5.1 Bocnipuanmaer MexXKyJIbTypHOE
CnocobeH BOCIIpUHIMATh pa3HooOpasue OOIIeCTBa B HICTOPHUECKOM
MEKKYJIbTYpHOE pa3HOOOpasue KOHTEKCTE ¥ MUHTEPIPETHPYET UCTOPHIO
00111eCTBA B COLIMAJILHO- Poccru B KOHTEKCTE MUPOBOTO
UCTOPHYECKOM, STUIECKOM H MCTOPHYECKOTO Pa3BUTHS

¢unocodpckom KoHTeKCTAX VK-5.2 BocnprHUMaeT KyJIbTypHOE, STHO-
HaIMOHAJIbHOE, KOH(hEeCCUOHAIbHOE,
HOPMAaTHBHO-LIEHHOCTHOE, COLIAJIbHO-
UCTOpPHYECKOe pa3HOOOpa3ue OOIecTBa B
(punocopckom KOHTEKCTE

YK-5.3 YuuteiBaeT npu cOLUATbHOM U
poecCHOHATBHOM OOIIEHUH
UCTOPUYECKOE HaCJeue 1
COITMOKYJIBTYPHBIE TPATUIIHA PA3TAIHBIX
COIMAJIbHBIX I'PYIII, STHOCOB ¥ KOH(ECCHI,
BKJIIOYAsT MUPOBBIE pesTUruu, (pustocockre
Y 3TUYECKHE YUCHHS

2. Iloka3zarem n KpUTEpun Oll€HUBaHUA KOMl'[eTeHIII/Iﬁ, IIKaJIbl OIl¢HUBAHUSA

2.1. Iloka3zaTe/id M1 KPUTEPHH OI[eHUBAHUSI KOMIIeTeHIIHI

Ne Ko nnaukaropa HanmenoBanue OC
Pa3jgen, Tema
nm\n KOMIIeTeHIINHI TK A
1 CymHocTtb KopriopaTuBHOM KynbTypsl | YK-5.1, VK-5.2, VK-5.3 | Tecr, Dcce, Tecr
Ped, I13
2 OCHOBHBIE JIEMEHTBHI, (PYHKIUU U VK-5.2, YK-5.3, YK-5.1 |Tecr, 1, YO, Tect
BU/Ibl KOPIIOPATUBHOM KYJIBTYPBI I3

3 KopnopatuBHoe HopmoTtBOopuectBo | VK-5.2, VK-5.1, YK-5.3 | Tecr, [, II3 Tecr

PopMupoBaHME KOPIIOPATUBHON VK-5.2, YK-5.3, VK-5.1 | Tecr, I3, ]| Tecr
KYJIbTYPBbI




Ne Kon HHAMKATOpa Haumenosanue OC
Pa3nen, Tema
m\n KOMIIeTeHIIUH TK A
5 N3menenue koprnopaTuBHON VK-5.2, YK-5.1, YK-5.3 | Tecr, Ped, Tecr
KYJIbTYPBbI Scce, [13
6 JMarHocTrka KOprnopaTuBHOU VK-5.2, VK-5.1, YK-5.3 | Tecr, I13, Dcce, | Tect
KYJIbTYPBI Ped
7 Bmusinue kopnoparuBHoit KynbTypbl | YK-5.2, YK-5.1, YK-5.3 | Tecr, Dcce, P3 | Tecr
Ha OpraHU3alMOHHYIO
3(ppeKTUBHOCTD
2.2. Kpurepuu oneHUBaHHs Pe3yJbTaTOB 00yUYeHHUsI JJIsI TEKYIIEro KOHTPOJIsI
ycneBaeMOCTH U MPOMEKYTOUHOM aTTeCcTalnu
Ounenounoe Ixana
Kpurepun onennBanus
CpeacTBO OI[eHUBAHUS
Tecr CryneHToM faHbl paBuiibHbIe OTBETHI HA 71%-100% | 3auteHO
3aJaHun
CryneHTOM JaHbl IPaBUJIbHBIE OTBETH MEHEe YeM Ha Hezaureno
70% 3apanuit
Scce B pesysbrare paboTHI CTyIeHTa U3JI0KEHbI OCHOBHBIC 3aureHo
po0IeMbl C pa3BEPHYTHIMU MOSICHEHUSMU U aHATTM30M
NIPUMEPOB, WUTIOCTPUPYIOIIUX U3Y4aeMyIo IpoosiemMy.
CTyneHT AEMOHCTPUPYET yIOBIETBOPUTEIbHBIE HABBIKU
paboThl cOOpa MaTeprasa U yMeHUe apryMEeHTHPOBATh
BBIBOJIBI. Pe3ynbraTel paboThl 0(pOpMIIEHBI B
COOTBETCTBUH C TPEOOBAHUSIMU
OnucaHHbINA pe3yIbTaT padOThl HE PACKphIBAET Hezaureno

colepkaHue MpooOIeMbl U/WIU SIBJISIETCS MJ1aruaToM




Ounenounoe
CpeJICTBO

Kpurepun onennBanus

IIIkaaa
OIlcHNBAHUA

Pedepar

Pedepar nomkeH MposBaATh TyOOKHUI aHATUTUISCKUI
TIOJIXO/T K TeMe U UMETh OPUTMHAJIbHbIE UIeU U
periennsi. Pecdepar nomkeH uMeTh YeTKYIO JIOTHIECKYIO
TIOCJIEJOBATE/IbHOCTh BHICKA3bIBAHUIM M apIyMEHTOB, a
TaK)ke TPAMOTHO KCIOJIb30BaTh JINTEPATypHbIC
VCTOYHUKY ISl IOATBEPKACHNUS CBOUX BBIBOJIOB.
Pedepar gomkeH ObITh HAIMMCAH TPAMOTHO U
OTJIMYATHCS TTOJTHOTON U3JIOKEHUSI, YTOOBI YUTATEITIO
OBLJIO JIETKO TIOHUMATh uzeu aBTopa. Pedepar nomkeH
COOTBETCTBOBATh TPEOOBAHUSM TEXHUYECKOTO
oOpMJICHUS M COIEPXKATh MPABUJIBHO COCTABJICHHBIN
CITUCOK JIuTepatTypsl. Pedpepar nomkeH BbIICISTHCS
TBOPUYECKHMM TIOIXO/IOM, HHAUBU/IYAIbHOCTHIO U
OPHUI'MHAJIBHOCTBIO MBIIIIICHHS], & TAKXKe
JEMOHCTPUPOBATh CAMOCTOSITEILHOCTh aBTOPA B
BBIOOpE U U3YUECHUU TEMbI

3auTteHo

Pedepar He cOOTBETCTBYET MOCTABJIEHHON TEME WX HE
COZIEPKUT OTBETOB HA MOCTABJIEHHBIE BOIIPOCHI.
Pedepar Hanucan HErpaMOTHO, COOEPKUT OIMOKYU U HE
COOTBETCTBYET TPeOOBAaHMSIM IO O(POPMIICHHIO.
Pedepar comepxkut rpyobie OIMIMOKH, TAKHE KaK
KPYIHBIE OIMMOKY MyHKTYyaImu, opdorpadrueckue wim
rpaMmaruydeckue ommoOku. Pedepar He conepxur
CMHCKA UCTIOIb30BaHHOM JIUTEPATYPbl WU CIIUCOK HE
BBITIOJIHEH B COOTBETCTBUM C TPeOOBAHUSIMH,
orpee/ieHHbIMU Mpenonasarenem. Pedepar conepkut
HEMPaBWJIHHO U3JIOKEHHYI0 MH(POPMALIUIO,
conepxanryto (pakTHIECKHe OIMMOKH, JIOTHUECKIe
OLIMOKY WU OIIMOKU B BBIBOJAX M apryMeHTaxX

Hezaurteno

[IpakTueckoe
3aJaHue

3aiaHue BBIMOIHEHO BepHO. BrIOpaH onTUMaIbHBIHI
nyTh perieHus. [IpucyTcByeT pa3BepHyTOE ONMMCAHUE
JITOpUTMa peleHust

3auyTeHo

B pabote noydeH HeBEpHBIN OTBET, CBA3AHHBIN C
rpyOBIMH OITMOKAMU JIOITYIIIEHHBIMU B XOJI€ PEIlICHHMS,
MO0 pelIeHre OTCYTCBYET IMOJTHOCTHIO

Hezaurteno

Hoknan/mpe3eHrarus

OO0yyaronumicsi JeMOHCTPUPYET YIOBJIETBOPUTEIHHOE
3HaHHMe MaTepuaja, OpUEHTUPYETCsI B BOIPOCAX O
teme. O0nagaeT yjoBIeTBOPUTEIbHBIMU HaBbIKAMU
yOJITYHOTO BBICTYIUICHUS

3auyTeHo

OOyyaronuics He 3HaeT 3HAYMTENILHOW YacTh
MIPOrpaMMHOTO MaTepHualia, IJI0X0O OPUEHTUPYETCS B
Marepua’ie, JIOMycKaeT CYIeCTBEHHbIE OINOKHY,
BBICTYTIAeT HEYBEPEHHO, C OOJBIIIMMU 3aTPYTHEHUSIMHA

He3aureno




Ounenounoe
CpeJICTBO

Kpurepun onennBanus

IIIkaaa
OIlcHNBAHUA

Yernbiii onpoc

1. 3HaeT NOHATHA OCHOBHBIX Pa3/IeIOB IPOrPaMMBI
u3ydaemoro Kypca; 2. [IpuoOpes1 HeoOXoauMble YMEHUS
Y HaBBIKH, OCBOMJI BOITPOCHI IIPAKTUYECKOTO
IIPUMEHEHU NIOyYEHHbIX 3HAHUM, HE JIOIYCTUJI
(pakTueckux ommoOOK npu otBere; 3. JlocTaTouHo
MIOCJIEIOBATENILHO U JIOTUYHO U3JIaraeT TEOPETUYECKUN
MaTepHall, I0IycKas JMIIb HE3HAYUTEIIbHbIC
HapyIIEeHUs NOCJIEN0BATEIBHOCTH U3JI0KEHUS U
HEKOTOpBIE HETOUHOCTH; 4. IT0Ka3bIBaET BCECTOPOHHME,
CHCTEMATH3UPOBAHHBIE, [TyOOKHE 3HAHUS YUeOHON
IIPOrpaMMBbl JUCLUIUIMHBI U YMEHHE YBEPEHHO
IIPUMEHATH UX

3auTteHo

1. dparmeHTapHble 3HAHUST OA30BBIX MOHATHIA; 2.
Cabo BBIpaXkkeHa CIIOCOOHOCTh K CAMOCTOSATEIIBHOMY
AQHATIMTUYECKOMY MBIIUICHUIO, UIMEIOTCS 3aTPY/IHEHUSI B
U3JIOKEHUU MaTepuasia, OTCYTCTBYIOT HEOOXOIMMBbIE
yMeHUs U HaBbIKY; 3. JlomyIileHbl TpyOble OIMIMOKY 1
HEe3HaHUE TEPMUHOJIOTHH, OTKA3 OTBeYaTh Ha
JOTNIOJIHUTE IbHBIE BOMPOCHI, 3HAHUE KOTOPBIX
HEeOoOXOIMMO TSI TTOTyYeHHU s TTOIOKUTENIBHON OIIEHKH;
4. OTBEeT CONEPKUT CYLIECTBEHHbIE MPOOEIbl B 3HAHUSIX
OCHOBHOT'O COJIEpKaHUsI TEMbI

Hezaurteno

Pemenue 3amau

Perienne 3aqaun BBITIOTHEHO BepHO. BeiOpan
ONTUMAJIbHBIN MyTh peleHus. [IpucytcByer
Pa3BEpHYTOE OIMCAHUE ATOPUTMA PEIIeHUs]

3auyTeHO

B 3agade noiy4yeH HEBEPHBIN OTBET, CBA3AHHBIN C
rpyObIMU OIIMOKAMU JIOMYIIIEHHBIMU B XOJIE pellieHus,
MO0 pelIeHre OTCYTCBYET ITOJTHOCTHIO

Hezaureno

2.3. OneHounknie

cpeacTBa JJIs TEKYIIEro KOHTPOJIsl (IpuMepPbl)

2.3.1. MartepuaJjbl JJisi KOMIOBIOTEPHOTO TECTHPOBAHUS 00yYaIOIIHXCSI

OO0ume KpuTEPNU OLEeHNBAHUS

IIponeHT NpaBUJILHBIX OTBETOB Onenka
91% - 100% 5 (OTIMYHO)
81% — 90% 4 (xoporIio)
71% — 80% 3 (yAOBJIETBOPUTEIILHO)
Menee 70% 2 (HEey/1OBJIETBOPUTEJIBHO)

CooTBeTcTBHE BONPOCOB TECTAa HHAMKATOPaM (POPMHPYEMBIX H OIl€HUBaeMbIX

KOMIIeTeHI[H I

Ne BOIIpocCa B TECTE

KOII HHANKATOPA KOMIIETCHIUH

VYK-5.1

VYK-5.2




Ne Bompoca B Tecre Ko nagukaropa KomMneTeHIIHN
3 VK-5.2
4 VK-5.2
5 VK-5.2
6 VK-5.1
7 VK-5.2
8 VK-5.2
9 VK-5.3
10 VK-5.1
11 VK-5.2
12 VK-5.2
13 VK-5.2
14 VK-5.2
15 VK-5.2
16 VK-5.2
17 VK-5.2
18 VK-5.3
19 VK-5.2
20 VK-5.2
21 VK-5.1

Koo oTBeTOB

Ne Bonmpoca B Tecre Homep oTBeTa (M1 OTBET, HJIU COOTBETCTBHE)

1 b,c, e
2 b, d
3 b
4 a
5 a
6 c
7 b
8 1c, 2a, 3b
9 b
10 b,c,d
11 b
12 a, d
13 c
14 b, d
15 a,c,e
16
17 a




Ne Bompoca B Tecte Homep oTBeTa (MM OTBET, HJIU COOTBETCTBHE)
18 a
19 a
20 b
21 d

IlepeyeHb TeCTOBBIX BOIIPOCOB

Ne 1. 3aoanue ¢ mHodicecmeeHHbIM 8b100poM. Bolbepume 3 npasunvhvix omeema.
Haiinure BepHble BbicKkasbiBaHusl. CTPyKTypa KOPHOPATUBHOIO KOJIEKCA...

a. OmHa 11 Bcex opraHu3anui

b. OOBIYHO OTpakaeT OTPACIEBYIO CHIEU(PUKY NeSATeTbHOCTH OpraHU3aluu

. 3aBUCHT OT 1ieiel ¥ CYOBEKTOB pa3pabOTKU

d. OnmHa 171 Bcex OpraHu3aiyii OMHOM OTpacan

e. OOBIYHO OTpakaeT SIPKO BhIPAXKEHHBIE KYJIbTYpHBIE OCOOEHHOCTH OOITIeCTBa
Ne 2. Baoanue ¢ mHodxcecmaentbIM 8b100poM. Boloepume 2 npasuavivix omeema.

Haiinute BepHOE yTBEpKAEHUE O COMPOTUBJIEHUU U3MEHEHUSIM B KOPIIOPATUBHOM KYJIbType

CO CTOPOHBI COTPYIHUKOB

a. UeM MeHblIle U3MEHEHH s, TEM CUJIbHEE CONTPOTUBJICHHE

b. Yem BhIIlIe CKOPOCTh U3MEHEHUH, TEM CHJIbHEE COMPOTHBIICHUE

c. YeM BblIIlIe CKOPOCTh U3MEHEHHI, TeM ciiabee COMPOTUBIICHHE

d. Yem Oosnbliie U3MEHEHHMsI, TEM CUJIbHEE COMPOTHUBIICHUE

Ne 3. 3adarue ¢ eOuHUuHbIM 8b100POM. Buibepume oourn npasunvhbvlii omeen.

Bepno nu yrBepxkaenue? [lonyuyeHHble PyKOBOJUTENEM M COTPYJHUKAMU B KPU3MCHBIX

CUTyalUsIX ONBIT M 3HAHUS MOTYT OBITh OOJBIIMM MUCTOYHUKOM JUIsi (POPMUPOBAHMS KOPIOP-
aTUBHOM KYJIbTYPbI

a. Her
b. la
Ne 4. 3adanue ¢ edunuunbiM 86100poM. Bolbepume ooun npasunvHulii omeem.

B kakoi MOL[GJ'II/I/ METOAMKE NTUATHOCTUKU KOpHOpaTI/IBHOﬁ KYJIbTYPBI OLICHKA BEACTCA 10 6

OJ10KaM BOITPOCOB (BaKHEHIITME XapaKTEPUCTUKH, CTUJIb JIMAEPCTBA U JIp.)?

a. Meromuka OCAI

b. Meroauka OCI

c. Mogens P. [Isanucona

Ne 5. 3aodanue ¢ edunuuHbiM 86100poM. Bolbepume ooun npasunvHwlii omeem.

Kaxoii BU KOpHOpaTI/IBHOﬁ KYJBTYPbl HE OTHOCUTCA K K.TlaCCI/Iq)I/IKaL[I/II/I KYJIbTYp IO METOAY

OCAL

a. KoMMepJecKast

b. agxokparuueckas

C. Mepapxuyieckas

d. ky1aHOBas

Ne 6. 3aoanue ¢ eOuruunbIM 86100pOM. BblOoepume 00ur npasunbHblii Omeem.
KnrenTooprieHTHpOBaHHAST KOPIIOPATHBHAS KYJIbTypa (hOpMUPYETCS U3:

8



a. [ToBeneHust KOJUIEKTHBA B KPU3UCHBIX CUTYAITUSX

b. MHeHu# pyKoBOIUTEIS

c. Bce BapuaHThl BepHBI

d. [ToHnMaHUSI KCTOPUIECKOTO KOHTEKCTA

e. OnbiTa TEKYIMX COTPYIHUKOB

Ne 7. Baoanue ¢ eOuHuuHbIM 86100pOoM. Bbloepume 00ur npasunbHulii Omeem.

Pemenrie KOHKpeTHBIX 3a]a4, BbISIBJIEHUE U pa3pellleHue KOH(IIMKTOB, aHAJU3 yCIEeXOB U
Heyaad, oOpaTHasi CBA3b - 9TO YepThl?

a. KopnioparuBHOro orasixa

b. KoprioparusHoro o6y4yeHust

Ne 8. 3adanue na nocaeoosamenvrocmo. Pacnonodicume 8 npasuavHom nopsioke.
Pacrnionoxute B BepHOM Mopsiike 6a30Bble 3Tarbl (GOPMUPOBAHUS KOPIOPATUBHOM KYJIBTYPbI
a. Crangapthl (KOAEKCHI)

b. CumBoIMKa ((PUPMEHHBIN CTUJIb)

¢. Muccus v IEHHOCTH

Ne 9. 3adarue ¢ eOuHUuHbIM 8b100pOM. Boibepume o0un npasunvhbslii omeen.

BepHo 1 ytBepxaeHue? D¢ peKkTrBHAsA peann3auus KOMMYHUKAaTUBHOW (PYHKIIMM KOPIOp-
aTMBHOW KYJIbTYPBl MO3BOJISIET YAOBJIETBOPUTH MOTPEOHOCTh B MH(pOpManuu, odecredynBaeT
B3aMMOIIOHMMAaHUEe U B3aUMOAENCTBHIE COTPYAHUKOB, IIepeaady JydluX MPaKTHK

a. Her

b. la

Ne 10. 3adanue ¢ mHodxcecmeeHHbIM 6b100pom. Bvibepume 3 npasunvhvix omeema.
Opranu3alMoOHHO-TIPaBOBOM (pOPMOI KOPIOpaLUK MOXKET ObITh:

a. UIl

b. OO0

¢. AO (ak1oHepHoe 0OIIeCTBO)

d. [TAO (my6ryHOe aKIMOHepHOe OOIIEeCTBO)

Ne 11. Baoanue ¢ MHONCECMBEHHBIM 8bIOOPOM. Bvibepume I npasunvivlii omeem.
[TpyuurHON U3MEHEHHST KOPIIOPATUBHOW KYJIBTYPbI MOXKET OBITb:

a. 3HauUTENIbHbIE TEXHOJIOTMUECKUE U3MEHEHU S

b. Bce BapraHTbI BEpHBI

c. [leficTBUsI KOHKYPEHTOB

d. BelcTpelil pocT opranu3zaumu

e. VI3mMeHeHue 3anpocoB noTpeduTeneit

Ne 12. 3adanue ¢ mHodxcecmeeHHbIM 6b100pom. Bvibepume 2 npasunvhvix omeema.

Kakue mokazatenu aesTeNbHOCTH (KYJbTYpbl) OPraHU3AIMU CYUTAIOTCS OOBEKTUBHBIMU
(3KOHOMUYECKUMM ) ?

a. [TpuObLIEHOCTH
b. CIJI04eHHOCTb KOJUIEKTUBA
C. YIIOBJIETBOPEHHOCTb TPYOBOM JEATEIbHOCTHIO

d. Pe3ynpraTuBHOCTB



Ne 13. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasUNbHbIL Omeen.

ITo kako¥ MeToaMKe AUArHOCTUKU KOPHOPATUBHOM KYJIbTYPbl OLEHUBAIOTCS 4 TPYIIIIBI XapaK-
TEPUCTHK: MUCCHUs1, COITIACOBAHHOCTb, BOBJIEYEHHOCTh, CIIOCOOHOCTSH K aJlaNTaliu

a. Meroguka OCI (Kyk u Jlappeprn)

b. Meroguka OCAI (K. Kamepon u P. Kynnn)

c. Mogens P. [IsHucoHa

Ne 14. 3adanue ¢ MHONCeCMBeHHbIM 8bIOOPOM. Bvibepume 2 npasuvibix omeema.
Haiinute HecolmaibHbie HOPMBI:

a. [TpaBuna obcmykvBaHUs OTpeOUTENEH

b. [Mopspok yoopku padodero mMecra

c. [Topsi ok MIaHupOBaHUSI OTITYCKOB

d. ITpaBuia sKcruTyaTaum 000pyI0BaHHUS

Ne 15. Baoarue ¢ MHONMCECMBEHHbIM 8bIOOPOM. Buibepume 3 npasuavibix omeema.
OcHOBa KOPIOPAaTUBHOM KYJIBTYPbl — 3TO?

a. llenHoctn

b. Ucropus

c. Crparernueckoe BUICHHE

d. Tpagutiuu u oOprYan

e. Muccus

Ne 16. 3aoanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00UH npasunbHbll omeen.
B dopmynrpoBke Muccuy KOMIIAHUU HE JOIKHO OBITh:

a. ®pa3 ¢ BBIpaKEHHON SMOLIMOHATIBHOCTHIO

b. ®pa3, yKa3bIBaIOIIMX HA HEJIOCTATKY KOMITAHUMN

c. ®dpaz, ykasplBAOIIMX HA IPEUMYIIIECTBA KOMIIAHUU

Ne 17. 3aoarue ¢ eOuHuuHbiM 8b100poM. Bvibepume 00un npasuaviulii omeen.

Muccust komnaHuu: «Pa3BUBaTh yCIemHBI OW3HeC, BCerjga Ipejjiaras KJIHeHTaM
ONTUMAJIbHBIN aCCOPTUMEHT KaueCTBEHHBIX TOBAPOB /ISl CIOPTa U aKTUBHOTO OTAbIXa MpPHU
OINTUMAJILHOM ypOBHE cepBHca». Takas (hopMyIMpoBKa MUCCHUH TIpruemiiemMa?

a. /la
b. Her
Ne 18. Badanue ¢ MHONCECMBEHHBIM 8bIOOPOM. Bvibepume I npasunviivlii omeem.

MeHeqxepbl CpeHEr0 U HU30BOTO 3BEHA IPH YIPaBJIEHUU KOPHOPATUBHOM KYJbTYpOW
JOJIKHBIL:

a. Bce BapuaHTBI BEpHbI

b. [ToHumath 3HaUEHUS KYJIBTYPBl B TIOBCEJHEBHOMW KMU3HU OPraHU3alluu

c. [locTosiHHO MOAEPKMBATH CBOMMHU JICUCTBUSIMU KOPIIOPATUBHbBIE 1IEHHOCTH
d. Bosnbilioe BHUMaHUe yaesTh AeTalsiM peasibHOM )KU3HU B OPraHU3aIvu

Ne 19. 3aoanue ¢ eOunuuHvIM 8b100pOM. Bvibepume 00UH npasunbHbIIL omaeen.
K ocHOBHBIM 371eMeHTaM KOPIOPATUBHOM KYJIbTYPbl HE OTHOCSTCS:

a. lemm

b. Tpaguuumn
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c. Jlromu
d. Ilennoctn
Ne 20. 3adanue ¢ eOunuurbim 6b100pom. Bvibepume 00un npasunvivlii omeen.

Jlyuiie Bcero mpoayKT COBPEMEHHOU KOPIOpallMy B OTJIMUMU OT MPOAYKTA KJIACCUUYECKOU
KOPIIOpallMy ONMUCBHIBAET (ppa3a:

a. [To3BonsIeT yAOBIETBOPUTH TEKYIIHE IOTPEOHOCTH MOTpeduTeNen

b. [To3BosieT chopMHUpPOBaTh HOBBIE MIOTPEOHOCTH Y TTOTpeOUTEIEH

c. [To3BosisieT MaKCUMU3UPOBATh TPUOBLIL O€3 ydeTa COIUAIbHBIX Pe3yJIbTaTOB
Ne 21. Badarnue c mMHodMCECMBEHHBIM 8b100pOM. Bbloepume | npasunvivlii omeen.

ITo monmenu T. IIutepca — P. YorepmaHa, Kakve KOpHOpaTUBHbIE IEHHOCTH MPUBOASAT
OpraHu3aluu K ycnexy?

a. OpueHTalys Ha aKTUBHBIE JISHCTBUS

b. Jlionu Kak riaBHbIA (haKTOP MPOAYKTUBHOCTU

c¢. bamzoctpb k norpeduTeno

d. Bce BapraHTbI BEpHBI

2.3.2. Acce past oneHKN kKomneHermun «YK-5.1»

Ne 1. Bnauenue KopnopamusHoti KYabmypsl 8 pa3eumun COBPEMEHHOU OP2aHU3aAUUL.
Ne 2. Bausinue KopnopamueHoi Kyabmypol HA OP2AHU3AUUOHHYIO 3D EKMUBHOCTb.
2.3.3. Dcce puas oneHKN KoMmneHermun «YK-5.2»

Ne 3. BHauenue KOpnopamueHoti KYabmypsl 8 pa3eumun COBPEMEHHOU OP2aHU3aAUUL.
Ne 4. Bausinue KopnopamueHoil Kyabmypol HA OP2AHU3AUUOHHYIO 3D EeKMUBHOCMb.
2.3.4. dcce puas oneHKN KomneHermun «YK-5.3»

Ne 5. Bnauenue KopnopamueHoti KYyabmypsl 8 pa3eumun CO8PEMEHHOU OpP2aHU3aUULU.
Ne 6. Bausinue kopnopamueHoii Kyabmypsl HA OP2AHU3AUUOHHYIO 3¢DheKMUBHOCMb.
2.3.5. Pecpeparsl s oneHkn komneHetnuu «YK-5.1»

Ne 7. Kopnopauusi: nonsmue, npusHaku, euovl 8 PPD.

Ne 8. H3zmenerue kopnopamusHoii Kyabmypbi.

Ne 9. Jluaznocmuka KopnopamueHoti Kyabmypbi.

2.3.6. Pecheparsl st oneHkn komneHeTnuu «YK-5.2»

Ne 10. Kopnopauus: nonsimue, npuznaxu, 6uovl 8 P®.

Ne 11. H3zmenenue kopnopamueHoli Kynomypol.

Ne 12. luaznocmuka KopnopamueHoi Kynvmypol.

2.3.7. Pecbepatsl aJist oneHkn komneHeruu «YK-5.3»

Ne 13. Kopnopauus: nonsimue, npuznaxu, éuovl 8 P®.

Ne 14. H3menenue KopnopamueHoii Kyabmypol.

Ne 15. Tuaznocmuxa KopnopamueHoli Kyavmypol.

2.3.8. Jlokaaapl/mpe3eHTanuH JJIs1 OlleHKH KoMneHeTun «YK-5.1»

Ne 16. Ilpumep KopnopamusHoli Kynemypboi.

Ne 17. Anaauz kopnopamusHozo kooekca.

Ne 18. Jlosiabhocmo nepconana.
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2.3.9. Jlokjganbl/npe3eHTanuu JJis1 OlleHKH KoMneHeTun «YK-5.2»
Ne 19. [Ipumep KopnopamusHoti Kyavmypbi.

Ne 20. Anaausz kopnopamugnozo Kooekca.

Ne 21. JlosineHocme nepconana.

2.3.10. okaaapl/mipe3eHTaAlMHU s OIleHKH KoMneHeTnnu «YK-5.3»
Ne 22. [Ipumep kopnopamusHoii Kyavmypbi.

Ne 23. AHaau3 KopnopamueHozo Kooekca.

Ne 24. Jlosianbnocmo nepconana.
3. IIpoMe:KyTOUHAsI aTTeCTAlMS

3.1. MeToanueckne MaTepHaJbl, ONpeJeJsaomue Npoueaypy OleHNBaHNsI 3HAHNUI,

YMeHHﬁ, HABBIKOB M OIIbITA A€ATECJbHOCTH

3adeT ABJAETCA 3aKJIIOUUTENIBHBIM 3TAaloM Ipouecca (pOpMUPOBAHUS KOMIIETEHIIUI
oOyuJaromerocst Mpyu U3y4eHUH AMCHUIUIMHBL U MMEET LIeJbl0 MPOBEPKY M OLEHKY 3HAHUUN
00y4aiomierocsi 1o TEOPUU, U NMPUMEHEHHUIO MOJYyUYEHHbIX 3HAHWI, YMEHUN M HABBIKOB IpPH
PEIIEHNY MPAKTUYECKUX 3aJad.

3ayeT NMPOBOAUTCS MO PACHUCAHUIO, C(POPMUPOBAHHOMY YyUE€OHO-METOJUYECKUM YIPaB-
JICHUEM, B CPOKH, MPEAYCMOTPEHHbIC KaJICHIAPHBIM yU4eOHbIM rparKkoM. 3aueT MPUHUMAETCS
npenojgaBaresieM, BEAyLIUM JEeKLMOHHbIE 3aHATHUSI.

3aueT MPOBOAUTCS TOJBKO IMPH MPEAbABIEHUN 00yYaOIIUMCS 3a4€THOM KHUKKU U TIPU
YCJIOBHH BBHITIOJIHEHHUsI BCEX KOHTPOJIBHBIX MEPONIPUSITUH, MPEJyCMOTPEHHBIX YUeOHBIM IJIAHOM U
padoueil mporpaMMoi JUCHUILUIMHBL. OOydJalonMcs Ha 3a4eTy MpeacTaBiIseTcsl MpaBoO BHIOPaTh
onvH u3 6uetoB. Bpems nmoarotoBku k orBety coctapiser 30 MuHyT. [lo ncTeyeHnn ycTaHOBII-
€HHOT0 BPeMEHH O0y4YaloIuiicsl 0KEH OTBETUTh Ha BOIIPOCH! Omileta. Pe3ynbrarsl 3auera oLeHu-
BAaIOTCS MO YETHIpeXOaUIbHOWM CUCTEME M 3aHOCATCS B 3a4€THO-9K3aMEHAIIMOHHYIO BEIOMOCTh U
3a4eTHYI0 KHMXKKY. B 3aueTHYI0 KHMXKKY 3aHOCATCS TOJBKO IOJIOKUTEIbHbIE OlleHKU. [Toamu-
CaHHBII MpernoaaBaresieM SK3eMILIAP BEJOMOCTH CAAETCS He MO3/IHee CIAEAYIONIEro AHs B JeKaHarT.

B cnyuae HesiBKM 0OydaimIlierocss Ha 3a4eT B 3a4€THO-IK3aMEHAIMOHHYIO BEJIOMOCTb
JeaeTcsl OTMETKa «He siBKa». OOydJaromuecs:, He MPOIIEAIIe TPOMEKYTOUHYIO aTTECTAIUIO TI0
JUCLUMIUIMHE, OJKHBl JUKBUAMPOBATH AKAJAEMUUYECKYIO 3a/J0KEHHOCTh B YCTaHOBJIEHHOM
JIOKAJIbHBIMU HOPMATUBHBIMHM aKTaMU TOPSIIIKE.

3.2. Bonpochl K 3aueTy € OI[€eHKOIl

Ne Bomnpoc Koa xomnereHmun
Kopnopaiwmsi: nonsitue, npu3Haku, Bujbl B PO VK-5.1, YK-5.2, YK-5.3
[loHATHE KYJBTYPBI ¥ KOPIIOPATUBHOM KYJIBTYPBI VK-5.1, YK-5.2, YK-5.3

3. | Kopnopauus agantiBHas 1 KOpHopalusi COBpeMEHHast VK-5.1, YK-5.2, VK-5.3
(KpeaTuBHasi): OCHOBHbIE OTJINYMS

4. | Bugpl KOpropaTuBHOM KYJIBTYpBbI VK-5.1, YK-5.2, YK-5.3

5. |Iousarue u Buapl Muccuii. [IpaBuna ¢popmMyIMpoBKY MUCCUU VK-5.1, YK-5.2, YK-5.3

6. | dyHKIIMU KOPIIOPATUBHOM KYJIBTYPbI VK-5.1, YK-5.2, YK-5.3

7. | KopnopatuBHbie IeHHOCTU. CBSI3b: CTpATErMYECKOe BUICHUE, VK-5.1, YK-5.2, YK-5.3
MUCCHs, HEHHOCTH

8. | OcHOBHbIE IEMEHTBI KOPHOPATUBHOM KYJIBTYPbI VK-5.1, YK-5.2, YK-5.3
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Ne Bonpoc Ko kxomnereHnun
9. | KopnopatvBHble HOpMBI: TOHATHE, (DYHKLIMHU, BU/IbI VK-5.1, YK-5.2, YK-5.3
10. | KopriopaTuBHBIi1 KOLIEKC: 1IeJTb, CTPYKTYpa, ITarbl pa3paboTK1 VK-5.1, YK-5.2, YK-5.3
11. | KopriopatiBHOe 00yueHHe Kak criocoO BHEJPEHUS U 4acTh VK-5.1, YK-5.2, YK-5.3
KOPIOPATUBHOM KYJIbTYPbI
12. | KopriopatriBHasi 3a0bIBYNBOCTD YVK-5.1, YK-5.2, YK-5.3
13. | dopMupoBaHUe KOPIOPATUBHOM KYJIbTYpPbl: OCHOBHBIE VK-5.1, YK-5.2, YK-5.3
MCTOYHUKH, OCHOBHBIE 3TAIlbl, IPEANOCHUIKH
14. | Pone pykoBoauTeist OpraHu3aly B (pOpMUpPOBAHUU VK-5.1, YK-5.2, YK-5.3
KOPHOPATUBHOM KYJIbTYPbI
15. | OcobeHHOCTH KOPIOPATUBHOM Ky/IbTYphI Ha Tanax xkusHeHHoro | YK-5.1, YK-5.2, VK-5.3
IIMKJIa OpraHu3alux
16. | MeTtoap! 1 MOAXOAbI K N3MEHEHHUIO KOPIIOPATUBHOW KYJIbTYPBI VK-5.1, YK-5.2, YK-5.3
17. | ConpoTuBiieHre U3MEHEHUSIM KOPIIOPATUBHOM KYJIBTYPHI: VK-5.1, YK-5.2, YK-5.3
NIPUYMHBI ¥ METO[IBI PEOJOJICHNU S
18. | Meroauku 1MarHOCTUKU KOPIIOPaTUBHOM KYJIBTYPBI VK-5.1, YK-5.2, VK-5.3
19. | MHCTpyMEHTBI TMarHOCTUKU KOPIIOPAaTUBHOM KYJIBTYPBI VK-5.1, YK-5.2, VYK-5.3
20. | [lnarHocTUKa KOPIOPaTUBHOM KYJIBTYPBI: LIEJb, 3a0a4YH, ITAIIbI VK-5.1, YK-5.2, YK-5.3
21. | 9ddexTrBHAs KOprIOpaTMBHAs (OpraHU3alMIOHHAS) KYJIbTypa: VK-5.1, YK-5.2, VYK-5.3
HOHSATHE, TPU3HAKU
22. | Monenu BIysiHASI KOPIIOPAaTUBHOM Ky/bTYphl Ha a(ppektuBHOCTh | YK-5.1, YK-5.2, VK-5.3
OpraHu3alyu
23. | Onenka 3(p(peKTUBHOCTU KOPITOPATUBHOM KYJIBTYPBI VK-5.1, YK-5.2, YK-5.3
3.3. TemaTuka KypcoBbIX padoT
[o naHHOW TUCIUIIMHE BHIIIOJHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeLycMaTpUBAETCS.
3.4. MartepuaJsl Uisi KOMIbIOTEPHOr0 TeCTHPOBAHHS 00yYaKOIMIMXCSI
O01mue KpUTEPHH OIeHNBAHUS
IIponeHT NpaBHJIBLHBIX OTBETOB Onenka
91% — 100% 5 (OTIANYHO)
81% — 90% 4 (xopomio)
71% — 80% 3 (YIOBJIETBOPUTETIBHO)
Menee 70% 2 (HEyIOBJIETBOPUTEIILHO)

CooTBeTCcTBHE BONMPOCOB TEeCTa HMHAUKATOPaM (hopMHPYEMBIX H OI[e HHBAaeMbIX
KOMII€TeHI[UI

Ne Bonpoca B Tecre Kopa nnaukaropa koMneTeHIuu
1 VK-5.1
2 VK-5.2
3 VK-5.2
4 VK-5.2
5 VK-5.2

13



Ne Bompoca B Tecre Ko nagukaropa KomMneTeHIIHN
6 VYK-5.1
7 VK-5.2
8 VK-5.2
9 VK-5.3
10 VK-5.1
11 VK-5.2
12 VK-5.2
13 VK-5.2
14 VK-5.2
15 VK-5.2
16 VK-5.2
17 VK-5.2
18 VK-5.3
19 VK-5.2
20 VK-5.2
21 VK-5.1

Koarou oTBeTOB

Ne Bonmpoca B Tecre Homep oTBeTa (MM OTBET, HJIU COOTBETCTBHE)

1 b,c,e
2 b, d
3 b
4 a
5 a
6 c
7 b
8 1c, 2a, 3b
9 b
10 b,c,d
11 b
12 a, d
13 c
14 b, d
15 a,c,e
16 b
17 a
18 a
19 a
20 b
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Ne Bompoca B Tecte Homep oTBeTa (MM OTBET, HJIU COOTBETCTBHE)

21

d

IlepeyeHb TeCTOBBIX BONPOCOB

Ne 1. 3adanue ¢ MHOdMCECMBEHHbIM 8b100pOM. Bolbepume 3 npasunvivix omeema.
Havinure BepHble BbickasbiBaHKs. CTPYKTypa KOPIOPATUBHOTO KOJEKCA. ..

a. OzHa 11 Bcex opraHu3anui

b. OOBIYHO OTpaXkkaeT OTPaCeBYIO CHIEU(UKY IeATETLHOCTH OpraHu3aIiu

. 3aBUCHT OT 1ieJiel ¥ CYOBEKTOB pa3pabOTKU

d. Onna a1 Bcex opraHu3alyvii OIHOW OTpaciu

e. OOBIYHO OTpakaeT sIPKO BBIpaKCHHBIE KYJILTYpHBIE 0COOEHHOCTH OOIIIeCTBa
Ne 2. 3aodanue ¢ mMHOdCECMBEHHbIM 8b100pOM. Bolbepume 2 npasunviivix omeema.

Haiinute BepHOE yTBEp:KAeHNE O COMPOTUBJIEHUU U3MEHEHUSIM B KOPIIOPATUBHOU KYJIbType

CO CTOPOHBI COTPYIHUKOB

a. Uem MeHblIle U3MEHEHUs], TEM CHJIbHEee COITPOTUBJICHUE

b. UeM BblIlIe CKOPOCTh U3MEHEHU, TEM CUJIbHEE COITPOTUBJICHUE

c. Yem BblIIIe CKOPOCTh U3MEHEHUIA, TeM crabee COMPOTUBIICHHE

d. Yem Oobilie U3MEHEHHM S, TEM CUJIbHEE COMPOTHUBIICHUE

Ne 3. 3adanue c edunuunbim 8o100poM. Bvibepume o0un npasunvhbslii omeen.

Bepno nu ytBepxkenue? IlonyyeHHble pyKOBOJUTENIEM U COTPYAHMKAMU B KPU3UCHBIX

CUTYaIUsIX OMBIT U 3HAHUSI MOTYT OBITH OOJBIIUM HUCTOUYHUKOM JIsI (pOPMHUPOBAHMST KOPIIOP-
ATUBHOM KYJIbTYPbI

a. Her
b. la
Ne 4. 3adarue ¢ eOuHUuHbIM 8b100POM. Boibepume o0un npasunvhviii omeen.

B kaxkon MO)ICHI/I/ METOAUKE NTUATHOCTHUKH KOpHOpaTI/IBHOﬁ KYJIbTYPBI OLICHKA BEACTCA 10 6

OJ10KaM BOITPOCOB (BaKHEHIIINE XapaKTEPUCTUKH, CTUJIb JIMAEPCTBA U JIp.)?

a. Meroguka OCAI

b. Metoguka OCI

c. Mogens P. [IsHrcoHa

Ne 5. 3adarue ¢ eOuHUuHbIM 8b100pOM. Boibepume oourn npasunvhviii omeen.

Kaxoii Bui KOpropaTuBHOI KyJbTYpbl HE OTHOCHTCS K KJIacCU(PUKALUKU KYJIBTYp IO METOLY

OCALI

a. KoMMepYecKast

b. agxokparuueckas

C. Mepapxuyeckas

d. k1aHoBas

Ne 6. 3adanue ¢ eduHuuHbIM 86100pOoM. Boibepume ooun npasunvHulii omeem.
KimenToopreHTrpoBaHHas KOpHOpaTUBHAS KyJIbTypa OpMUpPYETCs U3:

a. [ToBeneHus1 KOJIJIEKTHBA B KPU3UCHBIX CUTYALUSIX

b. MHeHu#l pyKoBOIUTEIS

¢. Bce BapuaHThl BEpHBI

15



d. [ToHnMaHUsI KCTOPUIECKOTO KOHTEKCTA
e. OmnbiTa TEKYIMX COTPYTHUKOB
Ne 7. 3aoanue ¢ eOurnuunbim 86100pom. Boloepume 00ur npasunbHblii omeem.

Pemennie KOHKpeTHBIX 3a]1a4, BbISIBJIEHUE U pa3pellleHue KOH(IIMKTOB, aHAJU3 yCIEeXOB U
Heyaay, oOpaTHasi CBA3b - 9TO YepThl?

a. KopnoparuBHOro otrapixa

b. KoprioparusHoro ody4yeHust

Ne 8. 3adanue na nocaedosamenvrocmo. Pacnonodicume é npaguavHom nopsioke.
Pacrnionoxute B BepHOM Mopsiike 6a30Bble 3Tarbl (GOPMUPOBAHHS KOPIOPATUBHOM KYJIBTYPbI
a. Crangaptbl (KOAEKCHI)

b. CumBoIMKa ((PUPMEHHBIN CTUIIb)

¢. Muccus v IEHHOCTH

Ne 9. 3adarue ¢ eOuHUUHbIM 8b100POM. Boibepume o0un npasunvhbviii omeen.

BepHo 1 ytBepxaeHue? D¢ peKkTuBHAs peann3auus KOMMYHUKAaTUBHOW (PYHKIIMM KOPIOp-
aTMBHOW KYJIbTYPBl MO3BOJISIET YIOBJIETBOPUTH MOTPEOHOCTh B MH(pOpManuu, odecrnedynBaeT
B3aMMOINOHMMAaHUE U B3aUMOJAENCTBHIE COTPYAHUKOB, IIepeaady Jy4lIuX MPaKTHUK

a. Her

b. la

Ne 10. 3adanue ¢ mHodxcecmaeHHbIM 6b100pom. Bvibepume 3 npasunrvhvix omeema.
Opranu3alMOHHO-IIPABOBOM (POPMOI KOPIOpaLUK MOXKET ObITh:

a. UIl

b. OO0

¢. AO (ak1roHepHoe 0OITIeCTBO)

d. [TAO (my6yHOe aKIMOHepHOe OOIIEeCTBO)

Ne 11. Badanue ¢ MHONCECMBEHHBIM 8bIOOPOM. Bvibepume I npasunviivlii omeem.
[Tpru4rHON U3MEHEeHNT KOPIIOPATUBHOW KYJIBTYPbl MOXKET OBITb:

a. 3HauuTeNIbHbIE TEXHOJIOTMUECKUE U3MEHEHUS

b. Bce BapraHTbI BEpHBI

c. [leficTBUsSI KOHKYPEHTOB

d. BeicTpelil pocT opranu3zaunn

e. VI3MeHeHue 3anpocoB noTpeduTeneit

Ne 12. 3adanue ¢ mHodxcecmeeHHbIM 8b100pom. Bvibepume 2 npasunvhvix omeema.

Kakue mokazarenu aesTeNbHOCTH (KYJbTYpbl) OPraHU3AIMU CYUTAIOTCS OOBEKTUBHBIMU
(KOHOMHYECKHMMH ) ?

a. [TpuObLIBHOCTH

b. CrijioueHHOCTh KOJUIEKTUBA

C. YI0BJI€TBOPEHHOCTh TPYIOBOU JESATEILHOCTHIO

d. Pe3yibTaTUBHOCTb

Ne 13. 3adarue c eOunuurbim 6b100pom. Bvibepume 00un npasuviulii omeen.

ITo kakoil MeToIMKe TMarHOCTUKU KOPIIOPATUBHOM KYJIbTYPbl OLEHUBAIOTCS 4 IPYNIIbl Xapak-
TEPUCTHK: MHCCHsI, COTTIACOBAHHOCTh, BOBJIEYEHHOCTh, CIIOCOOHOCTB K a/IanTaliu
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a. Meroguka OCI (Kyk u Jladppeprn)

b. Meroguka OCAI (K. Kamepon u P. Kynnn)

c. Mogensb P. [IsHucoHa

Ne 14. 3aoarue ¢ MHONMCECMBEHHbIM 8bIOOPOM. Bvibepume 2 npasunvibix omeema.
Haiinute HecolmaibHble HOPMBI:

a. [TpaBuna obcmykuBaHus MOTpeOUTENEH

b. [Mopsmok yoopku pabodero mMecra

c. [lopsiiok MIaHUpPOBaHUSI OTITYCKOB

d. [TpaBuna skcmyarauu o0OpyIOBaHM S

Ne 15. 3aodanue ¢ mHodcecmeeHHbIM 6b100pom. Bvibepume 3 npasunvHvix omeema.
OcHoBa KOPIOPaTUBHOM KYJIBTYpPbl — 3TO?

a. llenHoctu

b. Ucropus

c. Ctparernyeckoe BUJEHUE

d. Tpaguuiuu u oOprYan

e. Muccus

Ne 16. 3adanue ¢ eOuHUUHBIM 8b100pPOM. Bbibepume 00uH NPasUNbHbIL Omeen.
B dopmynrpoBke Muccuy KOMIIAHUU HE JOIKHO OBITh:

a. ®pa3 ¢ BIpaKeHHON IMOIIMOHATIBHOCTHIO

b. ®pa3, yka3pIBAOIINX HA HEJIOCTATKH KOMITAHUT

c. dpaz, ykasplBAIOIIMX HA IPEUMYIIECTBA KOMIIAHUU

Ne 17. 3aoarue ¢ eOuHuutbim 6b100pom. Boibepume 00un npasunvivlii omeen.

Muccust komnaHuu: «Pa3BUBaTh yCIemHBI OW3HEC, Bcerjga Impejajiaras KJIUeHTaM
ONTUMAJIbHBIN ACCOPTUMEHT KauyeCTBEHHBIX TOBAPOB JJISl CIOPTAa U aKTUBHOIO OTIbIXa MpPHU
OINTUMAJILHOM ypPOBHE cepBHca». Takas (hopMyIMpOBKa MUCCUN TIpruemiiema?

a. lla
b. Her
Ne 18. 3adanue ¢ mMHOMCECMBEHHBIM 8bI00POM. Bvibepume I npasunvrolii omeem.

MeHneakepbl CpelHEr0 U HU30BOTO 3BEHA MPU YIPABJIEHUU KOPIOPATUBHOW KYJIbTYPOU
JOJIKHBIL:

a. Bce BapuaHTBI BEpHBI

b. [ToHumaTh 3HaUEHUS KYJIBTYPBI B IIOBCEJHEBHOMW KMU3HU OPraHU3aluu

c. IloctosiHHO NMoAEPKMBATh CBOUMU JIEMCTBUSAMU KOPIIOPATUBHBIE LIEHHOCTH
d. Bonbiioe BHUMaHue yaensTh JeTaisiM peajlbHOM )KU3HU B OpraHu3aliuu

Ne 19. 3aoanue ¢ eOunuuHvIM 8b100pOM. Bvibepume 00UH npasunbHblIL omeen.
K oCHOBHBIM 371eMeHTaM KOPIIOPATUBHOM KYJIbTYpPbl HE OTHOCSITCSI:

a. lemm

b. Tpaguiuu

c. Jlroou

d. Hennoctu

Ne 20. 3adanue ¢ eOuHUUHBIM 8b100POM. Bblbepume 00uH NPasUNbHbIL Omeen.

17



Jlydiie Bcero mpoayKT COBPEMEHHOH KOPIOpPAay B OTJAMYMH OT MPOAYKTA KJIACCUIECKON
KOPIIOpalliy ONMUCBHIBAET (ppa3a:

a. [To3BosisieT ynoBIETBOPUTH TEKYIIME OTPEOHOCTH MOTpeduTesein

b. [To3BonsieT chopMUpPOBATH HOBBIE TIOTPEOHOCTH Y TIOTpeOUTENEH

c. [To3BossieT MAaKCUMU3UPOBATh TPUOBLIL O€3 ydeTa COIUAIbHBIX Pe3yJIbTaTOB
Ne 21. 3adanue ¢ mMHOMCECMBEHHBIM 8bI00POM. Bvibepume I npasunvrulii omeem.

ITo monmenu T. [Mutepca — P. YorepmaHa, Kakue KOpHopaTUBHbIE IEHHOCTU MPUBOASAT
OpraHu3aluy K ycnexy?

a. OpueHralys Ha aKTUBHBIE IEMICTBUS
b. Jlronu Kak riaBHbIN (hAKTOP MPOAYKTUBHOCTH
c. bimzoctpb k motpeduTeno

d. Bce BapraHThI BEpHBI
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