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1. Hean yuyeOHOI MPAKTUKH

Lenpto MpOXOXkAEHUS Yy4eOHOM NPAaKTUKU SIBISIETCS 3aKpeIyieHHe, pPacIIUpeHue |
yriayOseHHe MOTyYeHHbIX TEOPETUYECKUX 3HAHHM B paMKax yueOHOM mporpaMMbl OakanaBpuaTa
no Hanpasienuto 43.03.01 Cepsuc u npruoOpeTeHre NepBOHAYATBHBIX IPAKTHYECKUX HABBIKOB B
pElIeHNN KOHKPETHBIX MpOoOJeM B YCIOBUAX (DYHKUHMOHHPYIOIIETO Ha JOKAJbHOM DBIHKE
MPEANPUATHS, & TAKKE U3YYEHUE MHCTUTYLUMOHAJIbHOW, IKOHOMUYECKON U COLMAJIbHOU CPEAbI
MpeACTOALEH npodeccuoHaIbHOM NEeSATEIbHOCTH B paMkax HallpaBJICHUS.

2. 3agaum yueOHOI MPAKTHUKH

B cootBercTBHM ¢ THUIOM TPO(PECCHOHANBHON JAEATEIBHOCTH OpPraHU3alUOHHO-
YOpaBIE€HYECKUM U TEXHOJIOTHUYECKUM 3a/ladaMH Y4eOHOM MPaKTUKU SBIISIOTCS:

e BOCIHTAaHHUE YCTONYMBOIO MHTEpeca K mpodeccuu;

® 3aKpeIICHUE U YIIyOJIeHHe TEOPETUUECKUX 3HAHHIA 110 Y3UUEHHBIM 32 BpeMsi 00y4eHUs
B YHUBEPCUTETE TUCHUILINHAM;

e (dopMupoBaHHe MHYOPMALMOHHON KOMIIETEHTHOCTU C IIJIbI0 YCIIEHIHONW paboThl B
poeCCUOHAIBHON JESATEIHHOCTH;

® I0JIrOTOBKA K MOCTIEAYIOLIEMY Oonee OCO3HAaHHOMY U3YYEHHUIO
npoecCHOHANBHBIX, B TOM YHCIIE MPOPUIbHBIX TUCIUILINH;

e mpuOOpeTeHHe TMPAKTUYECKUX HABBIKOB aHalu3a, U3MepeHuss u o0paboTku
uH(pOpMallii, COOTHECEHHOIO0 C  OpraHMU3alMOHHO-YIIPABJIEHYECKOW, TEXHOJOTMYECKOM,
MapKETHHTOBOM JI€ATEIbHOCTHIO MPEANPUATHS MO MOCTPOSHHUIO MPOIECCOB CEpBUCA, a TaKKe
JACATCIIbHOCTBIO 110 (1)OpMI/IpOBaHI/IIO OTHOIIIEHUH C KIIMCHTAaMHU; pa3BUTUC YMCHI/Iﬁ OCYLICCTBJIATH
cOOp IMIUPUYECKUX JAHHBIX U aHATTU3UPOBATH PE3YJbTATHI ACSITEILHOCTH B YCIOBUSIX Y4eOHOM
HCCJIEI0BATENIbCKON ITPAKTHUKY;

® BELICTpPAUBAHUE apryMeHTHPOBAHHBIX pEeKOMeHJanun (IpOEKTHPOBAHUE)
COBEPIICHCTBOBAHUS CUCTEMBI TOCTPOCHHUS MTPOLIECCOB CEPBUCA HA MPEATPUATHH.

3. Mecto yuyeoHoii npakTuku B cTpykrype OIIOII BO no nanpasiaenuio 43.03.01
Cepsuc npoduib: OpraHu3allMOHHO-yIpaBiIeHYECKas JEATEeIbHOCTh B c(epe NepCOHAIbHbIX
YCIIyT.

VYuebnas npaktuka b2.B.02 (V) Tunm wuccienoBarenbckas OTHOCHTCS K bioky 2
«IIpakTuka» —yactu, GopMHUpyEeMOI ydacTHUKaMU 00pa30BaTeIbHbIX OTHOUIEHUH. JIMCIIUITITMHBI
(Momynu), TpPaKTHUKH, HAa OCBOEHHMM KOTOpBIX Oasupyercss yueOHas mnpaktuka: b1.B.06
Opranuzanys CHOpTUBHO-0310pOBUTENbHOTO cepBuca, b1.B.08 IIporpammuoe obGecneueHue
cepsucHoi gesartenpHocTH, b1.B.09 KopnoparuBnas kynerypa, b1.B.10 Opranuzanus
peKpeanoHHO-10cyroBoi aestenbHocTH, b1.B.13 Opranuzanus neqaTeabHOCTH MpeanpUsaTHIA
ceppuca, b1.B.18 Ilcuxonorua kimenta, b1.0.25 Opranuzanus TOCTUHHUYHO-PECTOPAHHOIO
cepsuca, 62.B.01 (YY) O3nakomuTenpHasi.

Ilepeuenp mnocienyromuX y4eOHBIX AMCHUUIUIMH (MOMyJeH), HpPaKTHUK, A KOTOPBIX
HEOOXOIMMBI 3HAHHs, yYMEHUS H HaBBIKH, (OpMHpyeMble HaHHOW mpakThkou: bl1.B.22
CoBpemeHHbIE TeXHOIOTHH B cepBuce, b1.B.23 Ananu3 xo3siicTBeHHol nestenbHocTH, b1.B.24
[IpoexTHbiii MeHemxMeHT B cdepe cepBuca, b2.B.03(I1) OpranuzannoHHO-ympaBieHYECKas,
b2.0.01(ITx) [IpenaumioMHas mpakTUKa, MOJrOTOBKE K TOCYAaPCTBEHHOI HTOTOBOW aTTeCTalluu
Y BBITOJTHEHUHU BBITYCKHON KBaTU(UKALMOHHON pabOTHI.

[TpoxoxxaeHne yueOHOM MPaKTUKU CIIOCOOCTBYET:

® Da3BUTHIO YMEHUS KPUTUUECKU OLIEHUBATh U 0000IATh TEOPETUUECKHE MOJOKEHHUS,;

® CTUMYJIMPOBAHHUIO HABBIKOB CAMOCTOATENIBHOM aHAIMTHYECKOH padoThI;

® T[PUMEHEHHIO COBPEMEHHBIX METOJOB MCCIEAOBAaHUSA, YMEHUH U HaBBIKOB IpHU
pELIEHNN IPUKIIAIHBIX 3a7a4

[lepen HauamoM HPOXOXKAEHHS] y4eOHOM MpakTHUKK oOydaromuecs AOKHBI 00iajarh
BXOHBIMH KOMIIETEHIIUSM, IPHOOPETEHHBIMU B PE3YJIbTAaTE OCBOSHHS MIPEIIECTBYIOLINX YacTen
oriornr  BO:  VK-1, IIK-1, TIIK-2, TIIK-3, TIIK-4, TIIK-5, IIK-6, IIK-7, IIK-



8. Bumpl (comepkanue), oOBEMBI M CPOKHM TPOXOXKIEHHUS TPAKTUKH OIpPEACIICHBI OO0IIei
npUMepHO oOpazoBarenbHOM mporpammoii (OITOIT) HanpaBieHus: TOATOTOBKU 00YYarOIIUXCS.

4. Cnoco6 u ¢gopmbl NpoBeieHUs] Y4eOHOI NPAKTHKHA

CriocoObl  TpoBe/ieHUs] y4eOHOM TPaKTUKW: CTallMOHApHas, Bble3nHas; (opma:
JTUCKPETHASL.

CriocoObl 1 (GopMBI TIPOBEICHHS yYEOHOW IPAKTHKH HAaNpaBJICHBI Ha OOeCIeYeHUE
HENPEPBIBHOCTH U TOCJICIOBATEILHOCTH OBIAJCHUS OOYyYarOIIUMUCA MPOPECCHOHATBHON
NeSITeTbHOCTHIO B COOTBETCTBUU C TPEOOBAHUSIMU K YPOBHIO TIOATOTOBKH BBIITYCKHHKA.

5. MecTo u BpeMsi POBeAeHUS Y4eOHOM NMPAKTUKHA

VYuebnas npaktuka b2.B.02 (Y) B cOOTBETCTBHHU C YTBEPKACHHBIM YU€OHBIM IIAHOM TI0
HarpasieHuto 43.03.01 «CepBuc» mpoxoauT Ha 3 Kypce B 6 cemecTpe I 00y4aromuxcs 1o
OYHOH, 3204HOH Ppopme o0yyeHus B coorBeTcTBUM ¢ KVYT.

TpynoeMkocTs — 3 3a4€THBIX €IUHHULIBI.

[TpomomKUTENLHOCTD MPaKTHKH — 2 Henenu, 108 yacos

bazamu yueOHOW NPAaKTUKU SBISIOTCS:

1. noppasneneHus yHHMBEpCUTETa, B TOM 4YHCJIE CTYACHUECKHE HPEIIPHUITHS
¢baxkynbTeToB ¥ UHCTUTYTOB UT'Y;

2. mpo¢UIbHBIEC YUPEKICHHS, OpraHU3aIMH, IPEANPUATHS c(hephl MepCOHATBHBIX YCIYT
Ha OCHOBE IIMCEM, HANpaBI€HUH WIA JOTOBOPOB O IPEJOCTABICHUM MECT IPAKTUKH,
3aKo4eHHbIX Mexay YHusepcutetoM (OBKU UI'Y) u npyrum yupexaeHuem, opranusaiuei,
IIPEIIPUATHEM;

3. Ipyrue opraHU3aIiH, 3aHUMAIOIINECs UCCIEIOBAaHUSIMH 10 poduio OakamaBpuaTa
(opraHM3allMOHHO-yIIpaBIeHYECKas JIeSITEIIBHOCTb, TEXHOJIOTHYECKas), a TaKxKe
OCYILECTBIISIOLINE HAA30PHBIE (PYHKIIUH 11O MPODUITIO OpTraHU3aLNH.

TpeGoBanust Kk MecTy IpOBEACHUS NPAKTUKU. ba3pl MPAaKTUKH JOJDKHBI OTBEYaTh
CJICAYIOUIM OCHOBHBIM TPEOOBAHUSIM:

1. coorBercTBOBATH NPOQHIIIO HOATOTOBKU OaKalaBpOB;

2. pacronarath KBATM()UIIUPOBAHHBIMH KapaMH JIJIsl PYKOBOJICTBA MPAKTHKOM;

3. TpeaocTaBiIATh o0yyaromumcs BO3MO>XHOCTb MCIIOJIb30BaHUSA
KOMIIBIOTEPU3UPOBAHHBIX pa00UYMX MECT, CHAOKEHHBIX IPOrPaMMHBIM 00ECIIEUEHUEM U BBIXO10M
B lHTepHeT, B 00beMe, He00X0IMMOM ISl BBITTOJTHEHMSI LeJIeH U 3a]a4 IPaKTUKU.

ba3pl mpakTuku MOryT OBITH MpPENJIOKEHBI MpenojaBaTessiMU Kadeapbl WM BbHIOPaHBI
oOyuaromuMucst camocrosaTenbHo. IlocnenHee Hanbosee akTyalbHO Ul CTYAEHTOB 3a0YHOU
dopMbl 00yueHus, paboTarOIIMX B OpPraHM3alMsIX U HAa MOPEANpUATHSX cdepbl cepBuca IO
npod o 00pa3oBaTENIbLHON MPOTPaMMBI.

[Ipouiecc MpoxoXKAeHUsSI MPAKTUKU OOYYaroIMXCs ¢ OrPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0pOBbsSl  OCYLIECTBJIIETCS HA OCHOBE IpOrpaMMbl IIPAKTHKH, aJalTUPOBAHHOW, IIpU
HE0OXOUMOCTH, /1J1s1 00yUeHUs yKa3aHHOW KaTeropuu 00y4yaronuxcs.

Br160p MecT mpoxokAeHUs MPAKTHK /IS CTYI€HTOB-MHBAJIHN/I0B U JIUL C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU 3/J0POBBS OCYIIECTBIISIETCS C YUETOM TpeOOBaHUM X JTOCTYHMHOCTH AJIs JaHHON
Kateropuu oOyuaromuxca. B ciyyae HeoOXOAMMOCTH YYHTBHIBAIOTCS PEKOMEHJALMU MEJUKO-
COLIMAJIbHOW AKCIIEPTU3BI, OTPA’KEHHbIE B MHIUBUIYaIbHONW POrpaMMe peaduIUTalUu.

IIpoxokaeHne NpakTUKX UHBAJIUOB U JIUL C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3710POBbSI
OCYIIECTBIISIETCS C Y4YETOM OCOOEHHOCTEH MCUXO(PU3NYECKOTO Pa3BUTHS, HHAWBUIYaTbHBIX
BO3MOXKHOCTEH M COCTOSIHMSL 370pOBbsA oOOywaromuxcs. I[Ipoliecc MpoXOoxkIeHUs MPaKTUKH
00y4Jaromuxcsi ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI MOKET OCYIIECTBISTHCS IO
WH/IMBUYaIbHBIM IIpOrpaMMaM (110 He0OOXOAMMOCTH).

KomrekcHoe corpoBoXkaeHNs IpoIiecca IPOX0KACHUS IPAKTUKH CTYI€HTOB-MHBAIINIOB
U JIMI C OIPAaHUYEHHBIMH BO3MOYKHOCTSMHM 3I0POBbSI OINPENEIAETCS LENSIMH, MOCTPOCHHUEM,
colepkaHueM  MnpakTuku. CoONpoBOXKACHHE  HMHKIIO3UBHOTO  IMPOXOXKACHHUS  MPaKTUKU



O0yJYarOMUXCSI-UHBAIMIAOB W JIMI[ C  OTPaHUYCHHBIMH  BO3MOXKHOCTSIMH  37I0POBBS
MpEeJIoiaracT: KOHTPOIb Ipaduka MPAKTUKH M BBIIOJHEHHE aTTECTAIMOHHBIX MEPONPUSITHH,
o0ecrieyeHre y4eOHO-METOJMYCCKMMU MaTepualiaMd B JIOCTYIIHBIX (hopMax, OpraHU3aIUI0
WHAVBUAYAIbHBIX ~ KOHCYNbTallMd I CTYJASHTOB-WMHBAJIUAOB, IO  HEOOXOIUMOCTH,
UHIUBUIYyaIbHbIC TpadUKd TPOXOXKICHHUS MPAaKTHKH. JlaHHBIE BOMPOCHI  PEIIAIOTCS
PYKOBOJUTENIEM TIPAKTHKH COBMECTHO C 3aMECTUTEIISIMH JI€KaHOB TIO BOCHUTATEIHLHON H
y4yeOHol pabore.

Bo Bpemsi mpoBeneHUsT TPAaKTUKA B YHUBEPCUTETE, BO3MOXXHO MPUMCHCHHE
3BYKOYCWJIMBAIOUICH ammmaparypbl, MYJIbTHMEIMWHBIX W JAPYTHUX CPEACTB JJISl TOBBINICHUS
YPOBHS BOCHPHUSTHS H TEpepadOTKH HMHPOpPMAIUK  OOydYAIONUMHUCS C  Pa3InYHBIMU
HapyIICHUSIMH.

NubopManinoHHO-TEXHOJIOTHYECKOE COMPOBOXKACHUE MPAKTHKH CTY/ICHTOB-HHBAIUIIOB
U JUI[ C OrPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSl IPEIyCMaTpUBacT HCIOJIb30BAHUE
MaTepUaTbHO-TEXHUUYECKUX CPEJICTB JUIS CTYICHTOB Pa3IMYHBIX HO30JIOTHA.

Jlisi  CTYJIGHTOB C  OrPaHUYCHHBIMH  BO3MOXXKHOCTSMH  3JIOPOBBSI 0  CIYXY
MpeIyCMaTPUBACTCS MPUMEHEHHE CYPAOTEXHUYECKUX CpPEICTB, TaKUX KaK, CHCTEMBbI
OecrpoBOJIHOM Tepeaud 3ByKa, TEXHHKH JUISI YCHJICHHS 3ByKa WHIUBUAYAIBHOIO U
KOJUIEKTUBHOTO IIOJIb30BAHMSI, BUACOTEXHUKA, MYJIbTHMEIUNHAS TEXHHKA W JIPYTHE CPEICTBA
nepeaayr nHGOpMAaIMK B IOCTYITHBIX (hopMax sl JIUI] C HAPYIICHUSIMH CITyXa.

JUIs  CTyIEHTOB C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH  37I0POBBSI  TI0  3PEHUIO
npeyCcMaTpuBacTCs MPUMEHEHHE TEXHUYECKHX CPEJCTB YCUJICHHS OCTATOYHOTO 3pPCHHS U
CPEICTB TpeoOpazoBaHus BU3YalbHOW WH(GOPMAIMU BU3YAITbHOW HWH(POpMAIMU B ayauo W
TAaKTWJIBHBIC CHUTHAJbI, TAaKUX KakK, OJJIEKTPOHHBIC JIyMbl, BUIACOYBEIMUYUTEIH, MPOTPAMMBI
HEBU3YAIBHOTO JIOCTYIa K WH(POPMAIUH, MTPOrPaMMBI-CHHTE3aTOPOB PEYU M JPYTHE CPEICTBA
nepeaayr HGOPMAIMK B TOCTYIHBIX (hopMax JJist JIUI C HAPYIICHUSIMH 3PEHHSL.

JUIs CTyJIEHTOB C HApYMICHUSIMU OIOPHO-JABUTATEIBbHON (YHKIIUU TIPETyCMaTPHBACTCS
NPUMEHEHHE CICIUATBHON KOMITBIOTEPHOW TEXHUKH C COOTBETCTBYIOLIMM IPOTPAMMHBIM
obecrieueHreM, B TOM YHCIIC, CICIHAIBHBIC BO3MOKHOCTH OINEPAIIMOHHBIX CHUCTEM, TAKHX, KaK
JKpaHHas  KJIaBUaTypa, M  albTCPHATHBHBIC  YCTpOWCTBa  BBOJa  HMH(OpMAIUH.
MeponpusTisi 1O COJCHCTBUIO MPOXOXKICHUS TPAKTUKH CTYACHTOB-UHBAIHMIOB JIMI[ C

OTrpaHUYCHHBIMU BO3MOXXHOCTIAMH 310POBbA OCYHICCTBJIAOTCA B YHUBCPCUTCTC BO
BSaHMOHGﬁCTBHH C TOCyaAapCTBCHHBIMH LECHTpAMMU 3aHATOCTU HACCIICHHA, HCKOMMCPYCCKHUMU
OpraHu3anusiMuy, 06IJ_ICCTBCHHLIMI/I OpraHu3alusaAMu HWHBAJIWO0B, npeanpusATUAMNU n
OopraHu3alsAMU.

PaccmoTpenne 0a3 NpakTHUKK OCYILECTBIISETCS Ha 3acelaHuM KadeIpbl cepBuUca U
CEpBHUCHBIX TEXHOJIOTUH, COIJIAaCOBBIBAETCS C 3aBEAYyIOIIMM Kadeapoll U  yTBep)KIaeTcs
npukasom pexkropa UI'Y.

6. Ilnanupyemblie pe3yabTaThl 00y4eHHs] NPH NPOXOKACHUHM Y4eOHOH NPAKTHKH
B2.B.02 (Y) cooTHeceHHBIe ¢ JIAHMPYeMbIMH pe3ysabTatamu ocsoenuss OINOII:

Ko 1 HauMeHOBaHUE UHUKATOPA
(MHIUKATOPOB) JOCTIDKEHHUS
KOMITETEHIUI

NJIKyx1.1 OcyLIeCTBISET IOUCK,

KOZ[ 1 HAMMCHOBAHUEC

PesynbraT 00y4ueHns
KOMITETEHIINN

3HaTh:

VYK-1 CriocobeH ocyniecTBIsITh
IIOUCK, KpHTquCKHﬁ aHaJIu3 u
CHHTE3 HH(OPMAILINH, TPUMEHSTH
CHUCTEMHBIH OAXO0a MJIst pEHICHUA
IIOCTABJICHHBIX 3aaa4

KpUTHUYECKHUI aHaIu3 U CUHTE3
nH(popManru, HEOOXOAUMON ISt
pelIeHHs MOCTABIEHHBIX 33724

W/IKyx-1.2 I[IpuMeHsieT cucTeMHBII
HOJXO0J JJIs peleHus
[IOCTABJICHHBIX 3334

TIK-1 CriocoOeH HaxXOauTh 1
OIICHUBATh HOBBIC PHIHOYHBIC

NJIKnx-1.1 YMeeT HaX0auTh 1
OLICHMBATb HOBbIE PHIHOYHBIE

- HCTUTYIMOHAJIBHEIE,
3KOHOMHYECCKHUC U

COLMaJIbHBIE 0COOEHHOCTH
CEpBHCHOTO MPOCTPAHCTBA cHepsl
TIEPCOHAIBHBIX YCIIYT;

- 0COOEHHOCTH, METOIBI M CIIOCOOBI
KHI/ICHTOOpI/IeHTI/IpOBaHHOFO
MMOJIX0/1a B CEPBUCHOM




BO3MOKHOCTH, OPTaHU30BBIBATH U
COBEPILIEHCTBOBAThH CEPBUCHBIE
IIPOCTPAHCTBA C yUETOM
KOHBIOHKTYPBI PhIHKA

BO3MOXKHOCTH U (DOPMYJIUPOBATH
OH3HEC-HJICIO

MN/IKk-1.3 CriocoOeH uenoab30BaTh
OpTaHU3aI[MOHHO-YIIPABICHUECKHE
WHHOBAIIUH, CBSI3aHHBIE C HOBBIMHU
(bopMamu yrpaBJieHus, BUIAMU
ycayr, 6onee 3h(heKTHBHBIMU
dhopmamu 00CTyKUBAHUS

[IK-2 Criocoben pazpabaTsIBaTh U
COBEPILECHCTBOBATH TEXHOJIOTHU
nporecca cepBuca, MPOU3BOAUTE
BBIOOP PECYPCOB M CPEICTB €
y4eToM TpeOOoBaHHIA BCeX
3aHTEPECOBAHHBIX CTOPOH

N Knk-2.2 [IpumensieT metoasl
pa3paboTKH M COBEPIICHCTBOBAHM
TEXHOJIOTUH mpolecca
MIPEIOCTABICHUS YCIYT C yIETOM
3HAHUSA 00BEKTA

MK-3 Crocoben YOpaBIATH
npoueccamy,  00eCHeYHBaIOLIIMMU
MIPE0CTaBICHHE YCIIYT

WNKk-3.2 Criocoden
OPTaHU30BBIBATH JESTEILHOCTD 10
YIIPaBJIEHUIO MIPOLIECCAMU CEPBUCa
C y4eToM TpeOoBaHHI
3aKOHOJIATEJIbCTBA,
PETYJIMPYIOIIEro OOIECTBEHHBIC
OTHOIIICHHS

N Krnx-33 CnocoOeH BEIONpATh 1
HCTIOJB30BaTh HHCTPYMEHTAIEHBIC
cpezncTBa s cOOpa JaHHBIX B UX
00paboTKE B COOTBETCTBHU C
MTOCTaBJICHHOW OpTaHU3aIlOHHO-
yIpaBJIeHYECKOU 3a/1auei

[IK-4 CriocobeH ompenensiTh Hein
1 331241 OPraHU3aI[HOHHO-
YIPaBJICHYECKOH NCSITEIBHOCTH KaK
npodeccroHaNBHOH chepsl B
CEKTOpE CEPBHCA B COOTBETCTBUU C
TpeOOBAHUSAMH PHIHKA

N Krnx-4.2 CiocoOeH onpenensirs
LIEJIM ¥ 33]1a9d TPO(eCcCHOHATBHOM
JIeSITEIbHOCTH, TIIAaHUPOBATh My TH
HX JOCTIDKEHUS, OLICHUBATh
HEO0OXOIUMBIE TSl 5TOTO PECYPCHI

ITK-5 CriocoOeH k opraHu3aiuy u
COBEpPLICHCTBOBAHUIO CUCTEMBI
KJIMEHTCKHUX OTHOLICHHH C YU4eTOM
TpeOOBaHUH MOTPEOUTEINS

N Knxs.1 [Ipumenset
KIIMEHTOOPUETHPOBAHHBIE
TEXHOJIOTHH B CEPBUCHOM
JIeATeIbHOCTH

WJIKnx-5 2 Bmageet metogamu
pa3paboTKH M COBEPIICHCTBOBAHU
CHCTEMBI KIIMEHTCKUH OTHOIIICHUH
B IEJISIX [IPOABIKCHHS YCIYT

[IK-6 CriocobeH opraHu30BEIBATE U
COBEpLICHCTBOBATH OTHOLICHUS C
KJIMEHTaMH C Y4E€TOM COLUAIIbHO-
TICUXOJIOTHYECKHX U
WHJIUBH/YJIbHO-TICUXOJIOTHYECKUX
0COOEHHOCTEH MoTpeOuTENs

W/1Kmk-61 Bnageer metonamMu
MOCTPOEHHS OPTaHU3AIUOHHBIE
TIPOLIECCOB, AHATH3A U
TIPOEKTUPOBAHHS
OpFaHI/ISaHI/IOHHLIX KOMMyHI/IKaHI/If/’I

N IKnk-6.2 [IpuMeHsieT TeXHOIOTHH
MOCTPOCHUS
KIIMETOOPUEHTUPOBAHOMI
KOPIIOPATHBHOM KYJIBTYpHI
CEPBUCHOTO MPEAMPHATHS

[IK-7 CriocobeH opraHu30BBIBATh
BHEIITHEE ¥ BHYTPCHHEE
KOMMYHHUKaTHBHOE ITPOCTPAHCTBO
IpeAnpusiTHd cepbl cepBrca

W/1Krnk-7.1 Brageer npuemamu
KOHCTPYKTMBHOTO OOILEHHS,
HPEOJOIEHHS] KOMMYHUKATHBHBIX
OapbepoB

I1K-8 OcymectBinsier
KOMMYHUKAIIMHU B YCTHOM 1
MMUCBMEHHON (opMax Ha
HWHOCTPAHHOM SI3bIKE JIJIsl pELIeHUS
npodeccHoHaTBHBIX 33124

W Krnk-s.1 OcymecTBiseT
KOMMYHUKAIIMH B YCTHOH H
MMUCbMEHHON (opMax Ha
MHOCTPAHHOM A3BIKC JI PEHICHUA
npodeccHoHaTbHBIX 33124

JACATCIBbHOCTU.

YMers:

- pa3pabaTbIBaTh HHHOBAIIMOHHBIE
pEeLIeHus! TPU OCYIIECTBICHUH
CEpPBHUCHOM JIESITEIEHOCTH;

- UCIIONB30BATh OPraHU3aIMOHHO-
yIIpaBJICHYECKHE,
TEXHOJIOTUYECKUE

WHHOBAIIUH, CBA3aHHBIE C HOBBIMH
(dbopMaMu yrpaBlIeHUS, BUIAMH
YCIyT,

6oinee apdexTuBHEIMU popmMamu
00CITy)KUBaHHS,

- BEIOMpATh U UCIIOJIb30BATh
WHCTPYMEHTAIbHBIE CPEJCTBA JUIs
cOopa naHHBIX U nX 00paboTKe B
COOTBETCTBHH C

IIOCTABJICHHOI OpraHU3alMOHHO-
yIpaBJIEHYECKON 3aaueii;

- OIIPEeNIeNsTh LEeNH U 33/1a91
npoheCcCHOHATBHON JIeSITEeTbHOCTH,
IUIAHUPOBATH ITyTH UX JOCTHXKCHUS,
OLICHWBATh HEOOXOAUMBIE 1JIs
9TOTO PECYPCHI.

Buagets:

- MeToZlaMH pa3paboTKu 1
COBEPLICHCTBOBAHUS TEXHOJIOTUI
npolecca NpeJOCTaBIEHUS YCIYT C
YYeTOM 3HaHHS 00BEKTa;

- METOAAMM OpraHU3aLuN
JIESATENBHOCTH 10 YIIPABJICHUIO
NPOLIECCAMU CEPBHCA C YUETOM
TpeOOBaHUH 3aKOHOATEIIHCTBA,
PEeryIUpYIONIETo 00IIeCTBEHHBIE
OTHOINICHHS;

- METOJaMH Pa3paboTKH U
COBEPILEHCTBOBAHHS CUCTEMBI
KJIMEHTCKUM OTHOILIEHUM B LIEJISIX
TIPOJIBUKEHUS YCIIYT;

- IpUeMaMH KOHCTPYKTHUBHOI'O
OOTICHUS, TTPEOTOJICHIS
KOMMYHHUKATHBHEIX 0aphepoB;

- HH(OPMAIIHOHHO-
TEXHOJOTMYECKUMH HHHOBALUSIMH,
CBSI3aHHBIMH C BHEIPCHHUEM
MPOrPaMMHOTO OOeCTIeueHusI,
ABTOPMATHU3AIMH MPOIIECCOB,
HOBBIX TEXHUYECKHUX U
TEXHOJIOTMYECKUX PELICHUI

7. CTpyKTYypa ¥ coJep:kaHue yueOHOH NPAKTHKH
O6beMm yuebHoU mpakTuku b2. B.02 (V) u cpoku ee mpoBeaeHus: ONpeAensoTcs yueOHbIM




IaHOM (MHIUBUIYAIbHBIM YYE€OHBIM TILJIAHOM) 1 KYT wu cocraBusier 2 wuemein. OOmmas
TPYZAOEMKOCTb IPOU3BOJCTBEHHOW MPAKTUKHU COCTABJSET 3 3aueTHble equHullpl, 108 vacos, u3
HUX:

1. st oOydaronmxcsi 04HOM HopMbl 00yUEHHUS:

- KOHTakTHas pabora (B TOM d4HMCIIEC, KOHCYJbTAIUH C PYKOBOIUTEIEM MPAKTHKH OT
YHuuBepcurera) — 72 4yaca, BKIIt0Yas BpeMs, OTBEICHHOE Ha Cady 3a4eTa C OLEHKOH,;

- caMocTosiTeNnbHas padota — 36 yacoB (IIOJl pyKOBOJCTBOM PYKOBOJUTEINS MIPAKTUKU OT
[TpodumiibHOI OpraHu3aIum).

2. st oOyJaronuxcs 3a09HON (popMbI 00yUeHHUS .

- KOHTakTHas paboTa (B TOM 4HMCIIC, KOHCYJbTAllMU C PYKOBOIUTEIEM IPAKTHKH OT
YHuBepcurera) — 72 4aca, BKJI04asi BpeMs, OTBE/ICHHOE Ha Cauy 3a4eTa C OLEHKOH;

- camocTosTenbHas padoTta — 36 yacoB (1MOA PyKOBOJACTBOM PYKOBOAMUTEINS NPAKTUKUA OT
[TpodunpHOI OpraHu3aun).

ILnan-rpaguk y4yeOHOH MPAKTHKHU

Ne KomnuaectBo KomndaectBo
HaumenoBanwue pa3nernoB (3TarmoB) MpakTHKA N
n/n JacoB oHEH
1 2 3 4
1 IloaroroBuTEaBLHBIN ITAN: 9 2

- OpraHHU3aIIOHHOE COOpaHue: 03HAKOMIICHHUE C TPOTrPaMMOit

MPaKTUKH, HHCTPYKIKEH 10 3aM0JHEHHIO THEBHUKOB;

- HHCTPYKTaX MO0 03HAKOMJICHHIO C TPEOOBAHHUSIMHU 110 OXPaHE

TpyJa U 10 TEXHUKE OE30MacHOCTH Ha paboueM MECTe; HHCTPYKTax

IO TI0’KapHOH 0€30MacCHOCTH; UHCTPYKTAX IO IPAaBUIIaM BHYTPEHHET 0

TPYIOBOTO PaclopsiKa;

= O3HAKOMIJICHUE C JIOKAJIbHBIMU HOpMaTI/IBHI:-IMI/I aKTaMu HpeI[HpI/IHTI/IH

(opranu3anuu, yUpeKaeHus).

2 HccaenoBaTebCcKid 3Tam: 72 8

- 3HAKOMCTBO CO CTPYKTYPOU U XapaKTePOM JCSITEIbHOCTH

Mo/Ipa3/ieNieHHii OpPraHu3alluy; ¢ MPOLECCaMU CEPBHUCHBIX YCIIYT,

MPUMEHSAEMBIX B OpraHU3aliK, OU3HEC-TPOIIECCaMHu,

MapKETHHTOBBIMH TEXHOJIOTHAMHE, HH()OPMALUHOHHBIMHU;

- ompeJieNieHUe Kpyra 3a/1a4, KOTOPbIi OyIeT pellieH B X0/I¢ MPAKTHKH;

MEpOMpPHUATHS 110 cO0py, 00paboTKe U CHCTeMAaTHU3AIHH

(haKTUYECKOT0 U JINTEPATYPHOTO Marepuaia, HeoOX0IUMOTro Mpu

pemeHI/m IIOCTABJICHHBIX 3a1a4,

- onpeiesICHUE METOI0B, CIIOCOOOB, TEXHOJIOTHiA, KOTOPBIC

HEOOXOAMMO UCIIOJIb30BaTh B XOJIC PEIICHHUS TIOCTABICHHBIX 33734,

y4acTHe B UCCIICOBAHUX, HAOIIOICHHS, U3MEPEHHS U JIP.,

BBITIOJIHACMBIC KaK IO/ pyKOBO}ICTBOM npenouaBaTenﬂ, TaK U

CaMOCTOSTENBHO

3 3aKII0YUTEIbLHbIH YTAI: 27 4

[ToroToBKa OTYETA MO MPAKTHKE, 0QOPMIICHHE THEBHHUKA
Hroro 108 14

1 nns ofydarommxcs 1O WHAMBMAYalTbHOMY y4eOHOMY IUIAHY KOJNMYECTBO YAaCOB KOHTAKTHOH M CAMOCTOATENbHOH paGoThl
YCTaHABJIMBACTCS HH/MBHUAYaIbHBIM y4eOHBIM IIAHOM, 00ECTIEYHBAOIIHM OCBOCHHE COOTBETCTBYIOMIEH 00pa30BaTeIbHOM IIPOrpaMMbl Ha OCHOBE
WHVBUyaTH3alll1 €€ COAEPIKaHUs C yIeTOM 0COOCHHOCTEH N 00pa3oBaTeNIbHBIX IIOTPEOHOCTEH KOHKPETHOTO 00yJaromierocs (B TOM 4ucie Ipu
YCKOPEHHOM 00Y4€HHUH, 1JTs1 00YJaOIMXCs C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbsI M HHBAJIN/IOB, JULS JIMLI, 3a4HCIICHHBIX IS IPOJOJKCHUS
00y4eHHs B COOTBETCTBUH C YacThio 5 ctathu 5 DenepanbHoro 3akoHa ot 05.05.2014 Ne84-D3 «O06 0cOOEHHOCTIX MPABOBOTO PEryJIHMPOBAHUS
OTHOIIEHNMH B chepe 0OpasoBaHus B cBsA3M C NpUHATHEM B Poccuiickyto ®enepamto Pecrryonuku Kpsim 1 o6paszoBanneM B coctaBe Poccniickoit
Oenepary HOBBIX CyOBeKTOB - PecriyOnmuku KpbiM u roposa denepanbHoro 3HadeHuss CeBacTonos ¥ 0 BHECEHHU U3MEHEHUi B DenepanbHblit
3akoH «O0 obpa3oBanun B Poccuiickoii denepanum»).



CTpyKkTypa M colep:kaHue y4eOHOH NMPaKTUKH

Bun pa6or, cBsizaHHbIii ¢ Oyayuuei
npo¢eccHoHAIBHOM
JIeATeJIbHOCTBIO H 00bEM YacoB

Kon
dopmupyemoii
KOMIIeTeHIIUH

1 2 3 4 5

1 | HoaroroButensH | OpraHu3alMOHHOE COOpaHuUe 1 | VK1 Peructparus B
Bl WHcTpyKTaxu BEJIOMOCTH
O3HaKOMJICHHE C JIOKATIbHBIMU 7
HOPMaTHBHBIMH aKTaMHU
2 | UccnenoBatensck | Meponpusrtus o coopy, 72
i 00paboTKe ¥ CUCTEMATU3AIIH
(hakTHIeCcKoro u
JIUTEpaTypHOTO MaTepuaa,
HaOJTIOZICHNS, BBIIOTHSEMbIC
O] PyKOBOJICTBOM
TpernoaaBaTens u
CaMOCTOSATEIIHHO

Pa3paboTka MHOMBHAYAIBHOTO
TUIaHa MCCIICI0BaHUS:
hopMyITHpOBKa MPOOIIEMBI
UCCIIeJOBaHMs, LIS, 3a1a4H1;
MHCTpyMEHTapuii, GOpMBI U
MeTo/bI cOOpa MaTepuaoB 110
npoOJieMe UCCIIeA0BaHuS;
cocraBieHue OnbIHorpadun mo
TeMe uccenoBanus (paboTa B
Hay4YHOI OHMOIHOTEKE);
03HAaKOMJICHHE C HAyYHBIMHU
METOJIUKaMU, TEXHOJIOTHEH HX
NPUMEHEHUH, criocodbamu
00paboTKH TOJTy4EeHHBIX
OMITUPUYECKHUX JaHHBIX U

UX UHTEpIpeTanuii;
MOTIOJTHEHHE

(hakTHYECKOTO MaTepuaia

Ne Paznen (3ram)
n/m NPaKTUKHU

DopMBbI TEKYLIEr0
KOHTPOJIA

-

IK-1
IK-2
I1K-3
I1K-4
I1K-5
I1K-6
IK-7
I1K-8

[penocraBnenue
MpeaBapUTEIbHBIX
MaTepHanoB Ha
KOHCYJIbTAIlUH
IPEToIaBaTeII0

3aKIIFOYHATEILHBIN

[MonroroBka ¢pparmenra
Hay4HOMU

paboTEHI (CTaThN)
[MonroroBka or4era mo

27

VK-1

Cnada pparmeHTa
HaY4YHOH paboTHI
(cratpm). OTYeT MO
NpaKTUKE, THEBHUK

MpaKTHKe, 0pOpMIICHHE
JTHEBHHKA

8. O0pa3oBare/ibHBIC, HAYYHO-HUCCJICAOBATEIBCKAEC M HAYYHO-NPOM3BOACTBCHHBIE
TeXHOJIOTHH, HCI0JIb3yeMble HA YUYeOHOM NMpaKTHKe

Bo Bpems npakTHKHU HCIIONB3YIOTCS TaKue 00pa3oBaTeIbHbIC TEXHOJIOTUH, KaK:

® CHCTEMHBIH OJXO0/ K Ipo0aeMaM YIpaBiIeHHsI CEPBUCHBIM NPEANPUATHEM;

® CHCTeMHBIH MOAXOJX K TMpoOiieMaM OpraHM3alud W YIPaBICHHUS NpoleccaMH

CEepBHCa;

® TIOATOTOBKa 0030pOB, aHHOTAIMK, pedepaToB, HAYUHBIX JOKIAJI0B, MyOIUKAIMil H

6ubnuorpaduu B 001aCTH yIpaBICHUs MPOLIECCaMH CEPBUCA;

® [OJrOTOBKa JOKyMEeHTOB cpenctBamu MSOffice.

B xome mpaktMkm ~ oOydYaromuecs — UCTONB3YIOT  HAYYHO-HCCIIEIOBATEIbCKHE
TEXHOJIOTUM: KOHCIEKTHpOBaHME, pedepupoBaHUE, aHAIW3 HAyyYHOW U METOAMYECKOU
JTUTEPATyphI, COOp M 00pabOTKa TEOPETUUYECKOTO U MPAKTUYECKOT0 MaTepuara.

JUist BBIOJTHEHHUS 33734 MPAKTHKH U O(QOPMIIEHHUS €€ pe3yJIbTaTOB CTYAEHTHI JOJIKHBI
yIEMUTh  0c000€  BHHMaHHE  CJICIYIOIIAM  TPOHW3BOJICTBEHHBIM  (TEXHOJOTHUYECKUM)
TEXHOJIOTUSIM:



e HAOJIOACHUIO U OCBOCHHIO MPO(PECCHOHATBHBIX MPHEMOB, METOJOB, TEXHOJIOTHH
pa6OTI>I, HCIIOJIb3YCMBIX CHICIUAIIMCTAMU I10 YIIPABJICHUIO,

e cOopy u 00pabOTKE TEOPETUYECKOTO  MaTepuana, KOHCIICKTHPOBAHHUIO,
pedepupoBaHuio, aHATU3Y HAYYHBIX, METOUYECKHX U PABOBBIX HCTOYHHUKOB;

e cOopy u 00pabOTKe MPAaKTHYECKOro MaTepHuana, aHalu3y W MPEICTABICHHIO
HNCXOOHBIX U PE3YJIbTUPYIOIINUX JAHHBIX]

® [PEICTABICHHUIO pPE3YyJIbTATOB MPAKTHKH B BHIC TEKCTOBBIX, TIpadUUYCCKUX W
Hpe3eHTAIMOHHBIX JIOKYMEHTOB.

9. YyeOHO-MeTOIMYECKOE oODecneyeHUue CaAMOCTOSATEIbHOIl pPadoThl CTYJEHTOB HAa
NMPaKTHKe

VyeOnas npaktuka b2.B.02 (V) wuccienoBaTenbckas CONPOBOKIAETCS CIELYIOIIMMHU
y4e0HO-METOIMYECKUMU MaTepUaIaMuU:

e qmporpamma yueOHoi npaktuku b2.B.02 (V);
® [aMATKa [0 COCTaBJICHUIO OTYETa M0 Y4eOHOM MpaKTUKE CTYIEHTOB.

B nepron npoxoskaeHnst MpaKTUKX 00yYaroIuiicst 00s3aH:

1. cobnrogaTh TPYIOBYIO NMCHUILUIMHY, IPABUJIa BHYTPEHHETO pacropsiaka, TpeOoBaHUS
TEXHHMKH 0€30IaCHOCTH;

2. TOJHOCTHIO BBINONHATH 3aJaHMs], MPEIYCMOTPEHHbIE MPOrpaMMON MPAKTUKH,
TBOPYECKH OTHOCHUTHCS K BHIIIOJTHEHUIO TOPYUYCHHBIX 3/1aHUH;

3. mpowusBecTH 00pabOTKy COOpaHHBIX MaTEPHAIIOB;

4. B TedeHue 3 TMOCIETHHX pAabOYMX IHEH MPAKTHKH MOATOTOBHTH OTYET IO HTOTaM
MPAKTUKHU C AaHATTU30M IPOJIETTaHHON pabOThl, COOCTBEHHBIMH BBIBOJAAMHU U MPEITIOKEHUSIMU;

S.
0(OPMUTH THEBHUK MPAKTUKU C HEOOXOANUMBIMU MOIUCSIMH U MEYATIMH;

6. OTYeT W AHEBHUK IO MPAKTHKE TNPEJAOCTABUTh HA YTBEPIKICHHE PYKOBOIHMTEIIO
MPAKTUKHU OT KaeIpbl 10 OKOHYAHUS MPAKTUKH;

7. mnpoiltTu  3amuTy ~ oT4era Ha  Kadeape B YCTAHOBJEHHBIE  CPOKHU.
O06s13aHHOCTH PYKOBOAMTENS MPAKTUKH OT Kadeaph:

8. opraHm3oBaTh OOYYArOIIUMCS B COOTBETCTBHH C TMPOTPAMMON M KaJleHJapHBIM
IUTAHOM IPAaKTUKU pabodee MecTo, 00eCeUnTh €ro 33JaHueM U HEOOXOMMBIMHU METOAUYECKUMHU
PEKOMEHIANUSIMHU;

9. peryaspHO IPOBOJUTH KOHCYJIBTAIIMHU 110 BBITIOJIHEHHUIO OT/IEIbHBIX 3TAOB U 331aHUI
NPaKTUKU;

10. xOHTpOIMPOBATH MPABUILHOCTh BHIIOJIHEHUS 3a/1aHUI IPAKTUKH, HAITMCAHUS OTYETa,
3aIoJIHEHNsI THEBHHKA,

11. cBOEBpPEMEHHO MPOBEPUTH M OTPELEH3UPOBATh OTYET IO NPAKTUKE, IMPOBECTH
KOHCYJIbTAIMIO C 1IE€JIbI0 OJITOTOBKU 00yYaroIUXCs K 3alIUTE OTYETA.

Omnucanue, IIaH ¥ MporpaMma BBIIIOJIHEHUSI CAMOCTOSITENBHBIX 3a/laHUM M0 MpaKTHKe
YTOUYHSIIOTCS Ha KOHCYJbTALIMKM C MpernojaBaTesieM, B MaMsITKE IO COCTaBIEHHUIO OTYeTa IO
y4eOHOIl paKkTHKe CTYICHTOB.

KoHTponbHBIE BOMPOCHI W 3aJaHUs [UIA TIPOBENEHHS] aTTECTallMd II0 HTOTaM
IPOM3BOJICTBEHHOM MPAKTUKHU:

1. OcHoBHOI1 OM3HEC-TIpoIIeCcC, O0ecTeYrBarone OU3HEC-TIPOIIECChl, OM3HEC MPOIECCHI
ynpaBieHus, OU3HEC-TIPOLECCHI Pa3BUTHSL.

2. Bunmel cepBUCHBIX MPENNPUATHI, TOPTPETH YCIIYT.

3. TexHOJIOrMH MPOU3BOICTBA CEPBUCHOTO MPOIYKTA.

IIpumepHBIii IepeYeHb NPeIMEeTOB HCCIe0BAHUS HAa 00bEKTAX CEPBUCHOI c(epbl:
1. ympaBneHue B cepBUCHOM cdepe;

2. MapKEeTHHTOBBIC PEUICHUS B CEPBUCHOM JIEATEIILHOCTH;

3. Ou3Hec-IUIaHUPOBAHUE;



4. pexiaMHasi ¥ BEICTAaBOYHAS JIESTEILHOCTH;

5. MeroamuecKoe o0ecreueHrne CEPBUCHBIX TPOAYKTOB;

6. wuH(}OpMAIMOHHBIC TEXHOJIOTHH, METOIbI cOOpa, XpaHEHHUS U 00PaOOTKHU JaHHBIX TIPH
MOATrOTOBKE PELICHUI;

7. opraHuzanus, IUIAHUPOBaHWUE M COBEPIICHCTBOBAHUE JEATEIBHOCTH, pa3paboTKa
MEPOTPHUSITHIA IO MOBHIICHUIO () (HEKTHBHOCTH ICATEIHHOCTH;

8. ympamiieHYeCKHE peIICHUS;

9. pabora no moadopy, pacCTaHOBKE U TOBBIIICHUIO KBATH(PUKAIIUN KaJIPOB;

10. BHeapeHHE MEPEIOBBIX TEXHOJIOTHIA;

11. crparerusi ¥ TaKTHKa ACATEIHLHOCTH MPEANPUITANA U OPTaHU3AIINN;

12. npuemsbl 1 MeTOABI HOPMUPOBAHUS CUCTEMBI MEKJIMYHOCTHOTO OOIIICHUS;

13. opranuzanus u o0ecrieueHrne KOHTPOJIS KaueCTBa MPEJOCTaBISEMBIX YCIYT;

14. cucrema Mep IO MOBBIIICHUIO KAYECTBA TIPEAOCTABIISIEMBIX YCIIYT;

15. aHanu3 cepBUCHON, OPraHU3aLMOHHO-YIIPABICHUYECKOMN AEATEIbHOCTH;

16. npuHATHE pEIICHHH B 3KCTPEMAJbHBIX CUTYalUsX, oOecleYeHHe Oe301MacHOCTH
KU3HECATCIILHOCTH;

17. >KOJIOTHMYECKUE U COLMOKYIIBTYPHBIC TIPOCKTHI.

OOyuaromMcest MpeoCTaBIsAETCS BO3MOXKHOCTD JOCTyIa K HH(POpMAaLUU, pa3MELeHHON
B OTKPBITBIX U 3aKpPbITHIX CHELMATU3UpOBaHHbIX Oazax gaHHblx MI'Y. B Oubnuorexe By3a
CTyAE€HTaM o0eclneyuBaeTcs [JOCTYIl K CIpPaBOYHOW, HAy4yHOM U Yy4yeOHOH suTepatype,
MOHOIpadusIM U NEPUOANYECKUM HAyYHBIM U3/IaHUSAM IO CIIEHUAIIbLHOCTH.

Crnucok HeoOXOAMMBIX NPABOBBIX, HAYYHbBIX, y4EOHO-METOJUYECKUX MCTOYHHMKOB, a
TaKXe WHTEPHET-PecypcoB, 0a3 AaHHBIX, WH(POPMAIMOHHO-CIIPABOYHBIX M MOMCKOBBIX CHCTEM
COCTaBJIAETCSI OOYYAIOLIUMCSI COBMECTHO C PYKOBOJUTENSMH IPAKTHUKH B COOTBETCTBUU C
3a/1aHUEM IPAKTUKH.

10. ®opMbl NPOMEKYTOYHOH AaTTeCTAUMH M (POPMBI OTUYETHOCTH MO HUTOram
NPAaKTUKH B cooTBeTcTBUM ¢ YII M mporpamMmoi mpakTuku — JuQQepeHIUpPOBaHHBINA 3a4yeT
(3auer ¢ oleHKOoH), (GopMBI €ro MPOBEACHUS: COCTABIIEHUE U 3aIlIMTa 0TYeTa, co0ece0BaHuE.

KoHTponb W olieHKa pe3yJbTaTOB OCBOGHHS YUE€OHOH NPAKTUKU OCYIIECTBIISAETCS
pykoBogutenieM ot ®PI'BOY BO «UI'Y» B mnpouecce HaOmoAeHHS 3a MNPAKTUYECKOU
NeSITeIbHOCThIO 00YUaIOIIErocs MPH BBIMOJIHEHUH BUIOB JAESATEIbHOCTH, CBA3aHHBIX ¢ Oy ylei
npodeccueii, M3y4eHUsT OTUETHBIX JOKYMEHTOB, BKJIIOYas XapaKTEpPUCTUKY PYKOBOIMUTENS
NPaKTUKU OT NPOPHUIBLHON OpraHu3ayy (pu HaJIUYUH).

Pe3ynbTaTsl yueOHOM NPaKTUKK OLEHUBAIOTCS MO NATHOAJUIHHOM ILIKAaJIE.

11. ®oHx OUEHOYHBIX CPeACTB /IS TMPOBeleHUs] TeKylero KOHTPOJIsl H
NPOMEKYTOYHOM aTTeCTANMH 00y4aI0IMXCS 110 MPAKTHKE



DTarbl

Kon n HanMeHOBaHNE MHAUKATOPA (hopmMupoBanus
Kon u HaumeHnoBanue N [IpumepHsbIe
KOMIICTEHLLIH (MHINKATOPOB) JOCTIDKEHHS KOMITETEHIINI B I Kpurepuu onieHuBanust DopMBbI KOHTPOJIS
KOMITETEHIIUHI mporLecce
MPAKTUKU
YK-1 Cnocoben N JKyki.1 OcymiecTBaseT MOUCK, IonarotoButens | [ToaroTOBUTHCS K COOCCEOBAHUIO [IpoiineHsl HHCTpYKTaXu. | Peructpamus B
OCYILECTBIIATDH MOUCK, KPUTUYECKUI aHaIu3 U CUHTE3 HBIN dTan 110 COAEPXKAHUIO HHCTPYKTaXKa U O3HaKOMIJIEH C BEJIOMOCTH.
KPUTHYCCKUI aHaTu3 U | uH(pOpMAIMU, HEOOXOIUMOM IS 3aKIIOUUTENbH | JIOKAJbHBIM aKTaM. JIOKAJIbHBIMHU CobecenoBaHue ¢
CUHTE3 HH(POPMALIUH, pelieHns MOCTaBJICHHBIX 33124 bIit CdhopMupoBaTh OCHOBHBIC pa3/ieibl | HOPMATHBHBIMU aKTaMU PYKOBOJUTENSIMU
pUMeHSTh CUCTeMHBIN | M /IKyxk 1.2 [IpuMeHseT CUCTEMHBII aTan OTYETa [0 IPOU3BOACTBEHHOMN NPEIIPUATUSA NPAKTUKU I10
MIOAXOJT ISl PEIICHHS MIOAXOJT JJIsl PEIIEHUS TTOCTaBICHHBIX TIPaKTHUKE. (opranuzarnum, MOJTy4€HHBIM
IIOCTABJICHHBIX 3aJa4 3ama4 IloaroToBUTH OTYET, COTNIACOBATH YUPESKICHUS). pe3ynbTaram.
€ro COCTaB U CTPYKTYpY C Cobpan u ob6pabotan [HoaroroBka
PYKOBOAWTENEM OT Kadeaphl. MaTepuai I1Jsl OCHOBHOU 0TY€Ta, COrJIaCOBAHUE
3anoJHUTh JTHEBHUK MIPAKTUKU. YacTH OTYETA. cocTaBa U
3alUTUTE OTYET MO MPAKTUKE Ha [HoaroroBnen otuer, CTPYKTYpBI OTYETA
BEIITyCKaroIIei kadempe. 3aI0JIHEH JHEBHUK B C PYKOBOJAUTENEM
[IpenocTaBuTh NTHEBHUK MPAKTUKU COOTBETCTBUHU C oT KaephI.
C TICYaTsIMU ¥ TOATTHCIMH TpeOOBAHUSIMH. 3anonHeHue
PYKOBOJUTEINIEH IPAKTUKHU. [Ty6nuyHO 3amumeH JIHEBHUKA
OTYET B COOTBETCTBHUH C MIPAKTHUKH.
TpeOOBaHUSIMH. 3amura oT4yera mo
[IpaKTHKE Ha
BBIyCKaKOIIeH
kadempe,
[IpenocraBnenue
JIHEBHUKA
MIPaKTUKHU C
nevyaTsMu 1
MOAMUCAMHU
pyKoBOIUTENIEH
TIPAKTHKH.
Cnaya gparmenra
Hay4YHOH paboThI
(cratbn).
IIK-1 Cnocoben WJIKnx-11 YMeeT HaXOOuTh U UccrenoBatens | Haittu nadopmaruro 8 Hb UT'Y, [IpoBenen ananus [IpenocraBnenue
HaXOJUTh U OLICHUBATh | OILIEHUBATb HOBBbIE PHIHOUHBIE CKUH Tan CIPaBOYHO- HE00X0IUMOH [IpeIBApUTEIbHBIX

HOBBIC PBIHOYHBIC
BO3MO>XXHOCTH,

BO3MOXKHOCTH U (DOPMYITUPOBATH
Ou3HEC-UIEI0

TIPAaBOBBIX CUCTEMAX, CETH
«HMHTepHeT»; 006paboTath U

JUTEpaTyphl, HAOIIOICHHE
U OCBOCHHUE NMPHUEMOB

MaTepraioB Ha




OpPTraHU30BBIBATH U
COBEpIICHCTBOBATh
CepBUCHBIE
MIPOCTPaHCTBA C
YYETOM KOHBIOHKTYPBI
pBIHKA

W IKik-1.3 CriocoOeH HCIoap30BaTh
OpraHU3alOHHO-YIPABICHYECKHE
WHHOBAIIUH, CBSI3aHHbBIE C HOBBIMU
(bopMamu yrpaBieHus, BUIaMU
ycayr, 6onee 3h(heKTHBHBIMU
(dhopmamu 00CITyKUBAHHUSI

ITK-2 Cniocoben
pa3pabaTbIBaTh U
COBEPIIEHCTBOBATH
TEXHOJIOTHH Mpolecca
cepBHca, MPOU3BOAUTD
BBIOODP PECYpCoB U
CPE/ICTB C Y4ETOM
TpeOoBaHUH BceX

W JKik-2.2 [IpuMeHsIieT METOIBI
pa3paboTKU M COBEPIIEHCTBOBAHHUS
TEXHOJIOTUH Tpoliecca
MPEIOCTABICHHS YCIYT C YIETOM
3HaHMUSA 00BEKTA

3aMHTEPECOBAHHBIX
CTOPOH

IT1K-3 Cnocoben MK ik-3.2 Criocoben

YIIpaBJIATh OpraHrU30BbLIBATH ACATCIBHOCTD I10
IpoLeccamu, YIPaBJICHUIO MTPOLIECCAMU CEPBHUCA C
obecrieuynBarOIUMHI y4eToM TpeboBaHMH

MIPEJOCTaBIICHHE YCIYT

3aKOHO/IATENBCTBA, PETYIUPYIOIIETO
00IIIECTBEHHBIE OTHOIICHHUS

N Knk-3.3 CiocoOeH BEIONPATh U
UCTIONIb30BATh MHCTPYMEHTAJIbHBIE
cpezncTBa A cOopa JaHHBIX U UX
00paboTKe B COOTBETCTBHU C
TIOCTABJIEHHOH OpTraHU3aMOHHO-
YIpaBJIEHUECKON 3a1aueid

ITK-4 Criocoben
OIIPENEIATh eI U
3a1auu
OpraHU3alHOHHO-
YIIpaBJIeHYECKOU
JCATCIIBHOCTHU KaK
poeCCHOHATBHOM
cepsl B ceKTOpe
cepBuca B
COOTBETCTBUH C
TpeOOBaHUSIMH PhIHKA

N Knk.2.2 CriocoOeH onpenensirs
LIeJH U 33]1a4¥ NTpodeccruoHaIbHOM
JESITEIbHOCTH, TUTAHUPOBATD ITyTH UX
JIOCTHOKEHUS, OLIEHUBATh
HEO0OXOIMMBIE TSI 9TOTO PECYPCHI

NIKnk-5.1 [Ipumenser

CHCTEeMAaTH3UPOBATh MaTePHAIIbI
HAYYHBIX, YI€OHO-METOIUYECKHX,
MIEPUOTUICCKUX U HOPMATUBHO-
MIPABOBBIX HCTOYHUKOB
MPUMEHUTEIBHO K 3a1a4aM
MIPAKTUKH.

[TocTpouTh HHAUBUAYAIBHYIO
TPaeKTOPHIO MPodecCHoHATEHON
JIeSATeIbHOCTH B (hopmaTte

y4eOHOU MPAKTUKU B COOTBETCTBHU
C MMOCTABJICHHBIMH 33/[a9aMHU.

y4acTHs B CEPBUCHOM
mporrecce.

BbIsSIBIIEHBI HEJOCTATKH
CHCTEMBI yIIPABJICHUS,
IpoIecca CO3MaHusl
CEPBUCHOIO TMPOAYKTA.
Paspabotansr
PEKOMEHIAIUH 10
COBEPIIEHCTBOBAHHIO
OpTaHU3aINH 1
VIIpaBJICHHUS
TIPOIIECCOM CEepBHCa

KOHCYJIbTaIlN
TMIpero1aBaTedIio.
ITonroroBska
0TYETa, COrJIaCOBaHUE
cocTaBa U
CTPYKTYpHI OTYETa
C PYKOBOJAUTENIEM
oT Kadepsl.
3anoigHeHNE
JTHEBHHUKA
MPaKTUKH.




ITK-5 Crocoben
OpraHu3aluy u
COBEPLIEHCTBOBAHUIO
CHUCTEMBI KITHCHTCKUX
OTHOIIEHHUH C yYETOM
TpeOoBaHU
MOTpeOUTEIS

KIIMEHTOOPHETHPOBAHHBIE
TEXHOJIOTUH B CEPBUCHOM
JIesITeIbHOCTU

W IKnk.s2 Brageer metomamu
pa3pa60TKH 158 COBepIHeHCTBOBaHI/Iﬂ
CUCTEMBI KJ'H/ICHTCKI/Iﬁ OTHOIIIeHI/Iﬁ B
neJsax HpO,HBI/I)KeHI/IH YCJ'IyF

IIK-6 Cocoben
OpFaHI/I?;OB]:IBaTI) u
COBEPIIEHCTBOBATH
OTHOLIECHHUS C
KJIHEHTAMH C YIETOM

WKrik-6.1 Bnaneer meronamu
MMOCTPOCHHMS OPraHU3AI[OHHBIC
MIPOIIECCOB, aHAIH3a U
MIPOEKTHPOBAHUS OPTaHU3AIIHOHHBIX
KOMMYHHUKAIHH

COLIATIBHO- N Kik-6.2 [IpuMeHsIeT TeXHOIOTUH
MCUXOJIOTHYECKHUX U MOCTPOCHHS KIIHETOOPUSHTUPOBAHOMN
WHIUBHYaTbHO- KOPIOPATHBHOW KYJIBTYPBI
MICHXOJIOTHYECKHUX CEPBUCHOTO TPEIPUITUS
ocobeHHoCTeH

OTpeOUTEIISI

ITK-7 Crocoben W /Krk-7.1 Bnaneet npuemamu
OpraHn30BbIBATH KOHCTPYKTHUBHOT'O O6H_ICHI/15[,
BHCIIHCC 1 BHYTPEHHEC PpeOA0JICHNUA KOMMYHHUKATUBHBIX
KOMMYHHUKATHBHOE 6apbepoB

MPOCTPAHCTBO

IpeAnpusATHi chepsl
cepBuca

[IK-8 OcymecTauser
KOMMYHUKAIIAH B
YCTHOW U NUCbMEHHOU
¢dopmax Ha
WHOCTPAHHOM SI3bIKE
JUIsL pEeILeHUsT
npodeccruoHaTbLHBIX
3a1a4

WU Knk-s.1 OcymectBisier
KOMMYHHUKAIIH B YCTHOH H
MMUCBMEHHOU (popMax Ha
HMHOCTPAHHOM S3BIKE IJISI PEIICHUS
npodecCHOHANBHBIX 3a/1a4




TunoBsle KOHTPOJIBHBIE 3aJJaHUs, HEOOXOAUMBIE [T OLCHKU 3HAHUM, yMEHUH, HABBIKOB,
XapaKTepu3yIOMMX  dTanbl  (OpMUpOBAaHUS  KOMIETEHUMH B  MpoIecce  OCBOCHUS
00pa3oBaTebHON IPOTPAMMBI:

1. Onpenenuts Bua OH3HEC-TIpoIEcca, MPEACTABISIONINA UCCIEI0BATEIbCKUI HHTEPEC
JUls CTyJieHTa (OCHOBHOM, oOecrieunBaroIuii T. J1.), OXapakTepru30BaTh JaHHBIN OH3HEC-TpolLecc,
BBIJICJIUTH MPOOIIEMY, LENb U 3a/1a41 UCCIICTOBAHMS.

2. ConepxaTenbHas 4YacTh IPAKTHYECKOro YydwacTus oOydarouerocs B pabodux
CEPBUCHBIX
npoleccax IpeanpusTHs, B CO3JaHUHM CEPBUCHOTO IPOAYKTA.

3. Bo3MokHBIC TPEIIOKEHUS IO PEIICHUIO BBISBICHHBIX MPOOJeM (MPEIIOKEeHHUS) O
peopMupoBaHUI0 OM3HEC-NPOLIECCOB, MAPKETHUHIOBOM NEATENBHOCTH U T. 1., IO CO3JIaHHIO
HOBOTO TIpoliecca 00CITy)KMBaHUs, HOBOTO MPOAYKTA T. JI.

B kauecTBe npeanokeHui MOryT ObITh ONPEAEIIECHbI CIeIyOIHE:

e pa3paboTKa peKOMEHJalui 110 OpraHu3aluy U JIAHUPOBAHUIO YCIIYT;

e opraHuzanys u o0ecredeHrne KOHTPOJS KayecTBa MPeOCTaBISIEMbIX YCIYyT, CPEACTB
pasMeleHusl, paboThl IEPCOHANA;

e pa3paboTKa CUCTEMBI MEP 110 MOBBIIICHUIO Ka4eCTBa MPEI0CTABISIEMbIX YCIYT;

e omnucaHue o0coOeHHOcTell paboThl € KIMEHTaMH pa3HbIX KaTeropui, C y4eTom
TICUXOJIOTHYECKUX OCOOCHHOCTEH, CTHIICH YKU3HU H JIP.;

® OIMCAHWE TEXHOJIOTUYECKUX MPOIIECCOB HA KOHKPETHOM paboyeM MecTe ¢ yKa3aHHUEeM
po0JeM U BO3MOXKHBIX IyTEeH UX peleHus;

e pa3pa0oTKa MAapKETUHIOBBIX MEPONPHUATHH M MCCIEIOBAaHUN JUIsl IOBBIILICHUS
3P PEKTUBHOCTH CEPBUCHON ACATEIBHOCTH;

e pa3paboTKa YNpaBIEHYECKUX MEPONPHUATHHA ISl TMOBBIICHUS S(P(HEKTUBHOCTH
CEpBUCHOM JEATEIbHOCTH.

[TpomexxyTouHasi aTTecTanysi MPOBOIUTCS B YCTAHOBJICHHBIH pPACIUCAHHWEM YUYeOHBIX
3aHATUH AeHb B (opme auddepeHnrpoBaHHOro 3adera. Ha 3ader cTyleHT mpenocTaBiseT Ha
BBIITyCKAIOIIYI0 Kadeapy cienyromue (GopMbl OTYSTHOCTH: OTYET O MPAKTHKE M 3aIOJTHEHHBIN
JTHEBHUK MTPAKTUKH.

Ortyer o npaktuke. O6beM OTYETa MO MPAKTUKE COCTaBiIsgeT npuMepHO 20 CTpaHUI] U
UMEET CIEQYIOIIYI0 CTPYKTYpY: THUTYJIBHBII JIMCT, COJEp)KaHWEe, BBEJIEHUE, pa3/eibl B
COOTBETCTBUU c
3a/laHueM, 3aKJII0YeHHE, CIUCOK UCIIOJIb30BAHHBIX HCTOYHUKOB, PUIIOKEHUS.

CoctaB u cTpyKTypa OT4eTa:

® HaJM4Yue aBTOCOOMPAEMOT0 OIJIaBJICHUS;

e (opmaTupoBanue cTpanuil, ab3aia, CAHMBOJIOB ¢ yueToM TpeboBanuit UI'Y;

® HaJIWYUE MPABOBBIX JOKYMEHTOB, MOHOrpaduii, crateil XypHaJOoB M COOPHUKOB B
CIIMCKE UCIOJIb30BaHHBIX HCTOYHUKOB;

® HaJM4ue CChUIOK Ha 6ubimorpaduyeckoe onucaHue UICTOUHUKOB B TEKCTE OTUETA;

® HaJIM4ue NPUIOKEHUH.

Pexomennyemslit 00beM BBeneHus 1-1,5 crpanuubl. Bo BBeneHnn HE0OXOOUMO yKa3aTh
LeNb ¥ 33]a4i Y4eOHOU MPaKTUKHU, CTPYKTYpY OTdeTa (C yKa3aHueM paszieiioB), popMupyembie
KOMITETEHIINH, ITAITbl IPAKTUKH.

PexomeHnayemblii 00beM OCHOBHOM uacTh 15 CTpaHUI], OCHOBHAas 4YacTh JAEIUTCS Ha
pa3zielibl B COOTBETCTBUH C 3aJJaHUSIMHU.

Pexomennyemplii o0beM 3akiroueHuss 1-1,5 cTpaHuubl. 3aKIOYEHHE COAEPIKUT
0000111eHEe TEOPETUUYECKUX M MPAKTHUECKUX PE3yJbTaTOB, M3J0KEHHBIX B OCHOBHOM 4acTH,
BBISIBJICHHBIE HEJOCTATKM W PEKOMEHJAIMU IO COBEPLICHCTBOBAHHIO JESATEIBHOCTH, OOIIYIO
OLICHKY Pe3yJIbTaTOB NMPAKTUKHU, CTENEHb C(HOPMHUPOBAHHOCTH HEOOXOAUMBIX KOMITETEHITHH.

Cnucok HCIONMB30BaHHBIX HCTOYHHUKOB OTpaskaeT MCTOYHMKH (7-10), Ha KOTOPBIX
6a3upoBaIOCh MPOBEACHHOE CTYIEHTOM HCCIIEIOBaHHE.



B npunoskeHnsax g0mmKeH copepkaTbes (pakTHUIeCKUil MaTepHal, peICTaBICHHBIN B BUE
cXeM, Tallull, AUarpamm, u T. 1., TOKaJbHbIe HOPMATUBHBIE aKThl, (POPMBI TOKYMEHTOB, U UHBIE
(GopMBI aHATHM3a MaTepraa, MOSCHIIOIINE OCHOBHYIO YaCTh OTYETA.

OdopmiieHre oTyeTa JOHKHO OBITH BHIIOJIHEHO ¢ yyeToM TpeboBanuit UT'Y.

JIlHeBHUK mNpaKTHKH. JIHEBHUK TPAKTHKK  3alOJHAETCS  OOydarlomuMmcs |
PYKOBOJIUTEIISIMU TIPAKTHKU COTJIACHO HMHCTPYKIIMH, TPUBEICHHOW B JTHEBHHKE. JIHEBHUK
MPAKTUKKA BKJIIOYACT XapaKTEPUCTHKY pPAOOTHI CTYACHTa TPEANPUATHEM, YUPEKICHUEM,
opraHu3aruein (0T3BIB) 3a
MOJIMTMCHI0 PYKOBOJUTES IPAKTHKH OT MPEANPUATHS, 3aBEPEHHYIO MIEYATHIO MPEAIPUITHS.

[Tocne oxoHUaHMS PAKTUKK OPTaHU3YETCs 3alllUTa OTYETa HA 3aCeIaHUM BBITYCKAIOIICH
kadenpel. Onenka kadenpoil oTueTa W arTeCTAlMsl CTYACHTA IO HMTOTaM IPOXOXKICHHUS
NPaKTUKHA TPUBOJIUTCS B THCBHUKE MTPAKTHKH.

3ammuTa oTYeTAa MO MPaKTHKe. MaTepralbl 110 UTOraM IPAKTUKH, MIPEICTABICHHBIC HA
BBIMTYCKAIOIIYIO Kadeapy, MepeiaaroTcss PyKOBOIUTEIIO MPAKTHKH. PyKOBOTUTENb OIEHUBACT
KayecTBO M  TMOJIHOTY TPEABSABICHHBIX OOYYarOIIMMCS MAaTepUaioB W  BBICTABIISCT
NpEeIBApUTEIILHYIO OLIEHKY 3a IIPAKTHUKY.

OxoHuareabHas OlEHKa MO MPAKTUKE OMPEAeIseTCs B MPOIecce 3alUThl OTYeTa.

B xozme 3ammrhl oOydamoIMKCA JOJKEH KpPAaTKO H3JI0KUTh OCHOBHBIE DE3YJIbTaThl
NPOJICIIaHHOM PabOTHI.

OHGHKa 0 MPAKTHUKEC IMPUPABHUBACTCA K OLCHKAM I10 TCOPECTUUYCCKOMY O6y‘I€HI/IIO n
YUUTBHIBAETCS TPHU TOJBEJCHUU WTOTOB OOIICH YCIEBAGMOCTH CTYICHTOB, BBICTABISICTCS B
3aUCTHYIO KHUKKY U YKA3bIBACTCs B IIPUIIOKCHUU K JUILTIOMY.

Bonpoc 0 mMOBTOPHOM HampaBlieHMH OOYYalONUMXCsS Ha MPAKTUKY peliaeT JIeKaH
(dakynpTeTa Mo MPECTABICHUIO 3aBEYIONIEr0 Kapeapo.

11.1 IIkaa OeHKH M KPUTEPHUH OLIECHKH MIPOXO0KICHUS Y4eOHOH NMPAKTHUKH

poOIeMEl (ee Teel,
3aj1a4, CoAepIKaHusl,
METOJIOB); M3JIOKHUII B
OTYETC B [TIOJTHOM

OTYCTHBIX TOKYMCHTOB
I10 MPAaKTHUKE UJIN BO
BpPEMJ 3aIIUTHI OTYETA
OTBCTHJI HC HA BCC

00BEME OCBETHIT
BOTIPOCHI IT0 pa3jaeiamM
HpaKTI/IKI/I; HJIN BO
BpeMs

o0beMe BOIIPOCHI 110 BOIIPOCEI 3aIIUTHI 0TYETA
BCEM pazjeniam PYKOBOAUTEIIA OTBETHJI HE Ha BCE
MIPAKTHKH; MPAKTHKH OT BOTIPOCHI
MIPOJICMOHCTPUPOBAI B | (haKyJspTeTa PYKOBOJAUTEIIS

Ounenka
«YAOBJIETBOPUTEJIbHO | «HEYIOBJIETBOPHTETb
«OTIMIHOY» «XOPOIIO0»
» HO»

Kpurep | BoicTaBnsiercs BrictaBnsercs BricraBnsiercs BricraBnsiercs

uu 00yJaromeMycs, ecIu o0yJaromemMycsi, ecIm oOyJaromemMycsi, ecIu oOyuJaromemyecs,
OH CBOCBPEMCHHO B OH CBOEBPEMEHHO B OH CBOEBPEMEHHO B OTCYTCTBOBAaBIIEMY Ha
YCTaHOBJICHHBIC CPOKH YCTaHOBJICHHBIC CPOKHU YCTaHOBJICHHBIE CPOKHU 3aKpPCIVICHHOM
IIPeCTaBUI Ha MpeJCTaBIUI Ha MIpeJCTaBMUI Ha pabodeM mecTe 0a3bI
kadenpy cepBuca u kadeapy cepBuca u kadeapy MPAKTUKU
CCPBHUCHBIX CCPBUCHBIX CEpBHCa U CEPBUCHBIX WJIN HE
TEXHOJIOTUM TEXHOJIOTUH OTUYET O TEXHOJIOTUN OTYET O BBINOJIHUBIIEMY
odopmIIeHHbIE B MIPOXO0XKACHUHU MIPOXO0XKACHUHU MPOrpaMMy IpaKkTUKU
COOTBETCTBHUH C MPaKTHUKU; B OTIETE B MIPAaKTUKA; HO YT TIOTY IHBIIEMY
TpeOOBAHUSAMH OTUYET O | TIOJTHOM OOBEME TTOJTY Y I OTPHIATEIHHBIN OT3BIB
MIPOXOKICHUN OCBETHII BOTIPOCHI TIO CyIIleCTBEHHBIC o0 pabore, wian
MIPAaKTUKH; TIOKA3aJl pa3zenaM MpaKkTHKY; 3aMEYaHus 110 OTBETHBIIIEMY HEBEPHO
BBICOKUH YPOBEHb HO TIOJTY YT o opMIICHHIO Ha BOIIPOCHI
TEOPETUYECKOTO HE3HAYUTCILHBIE OTYETHBIX IOKYMEHTOB | IPEIOAaBaTeIIs IPU
OCMBICTICHHS 3aMeYaHus 1o 10 MPAKTUKE WM B 3amuTe otdera (6omee
HCCIIeI0BATEIbCKON 0hOpMIICHHUIO OTYETE HE B MMOJTHOM 50% HeToYHOCTE)




NIPENOCTABJIIEHHBIX B (momyckaetcst 25% MIPAKTUKHU OT

0TYEeTE MaTepHuaIax HETOYHOCTEH) dakynbTera
BBICOKYIO CTEIEHb (momyckaetcst 40%
c(hopMUPOBAHHBIX HETOYHOCTEH)
po¢heCCHOHATBHBIX

KOMITETEHIIHH; OBLI
WHUIMATUBHBIM; BO
BpeMsI 3aIUTHl OTYETa
NPaBHIEHO OTBETUJI HA
BCE BOIPOCHI
PYKOBOIHTEIS
NPaKTUKH OT
¢akynpTeTa

[Ipouenypa TeKymero KOHTPOJsL © TMPOMEKYTOYHOM aTTeCTallMd OO0YyYaroluxcs
uHBaHI0B U jaui ¢ OB3 mo mpakTHKe MPOBOAMTCS C HCIOJB30BaHHEM (DOHIOB OIEHOYHBIX
CPEICTB, aJalTUPOBAHHBIX K OTPAHMYEHUSM HX 3/0pPOBbS M BOCHPUATUS MHPOpPMAIUU, B TOM
YHCJIE C UCTIOJIb30BAHUEM CIICIMATIBHBIX TEXHUYECKUX CPEJICTB.

12. Y4yeOHO-MeTOAMYECKOE M HH(POPMALMOHHOE o0ecneyeHne Y4eOHOH NMPaKTHKH

a) mepeueHb yueOHOU TUTepaTyphbl
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https://urait.ru/bcode/470280
https://urait.ru/bcode/514995
https://ibooks.ru/bookshelf/342543/reading
https://urait.ru/bcode/512506
https://urait.ru/bcode/518307

(Beiciiee  o6pazomanme). — ISBN 978-5-534-15300-2. — Tekcr : SJIeKTpoHHBIA  //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/520455

3. OcHOBbI  (YHKIIMOHMPOBAHHS  CHCTEM  cepBuca: y4eOHMK Jiasi  By30B/
M. E. CraBpoBckuii [u ap.]; nox pemakuueil M. E. CtaBpoBckoro. — Mocksa : M3narenscTBo
Opaiit, 2023.— 190 c. — (Bpicmee ob6pazoBanue). — ISBN 978-5-534-13009-6. — Tekcr
anekTpoHHblt  //  OOpazoBatenbHas  tuiargopma  HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/519203.

4. CkobenpipiHa A. C. TexHONOTHM M OpraHu3alMs dKCKYPCHOHHBIX YCIYT : Y4eOHUK
s By3oB/ A. C. CxobGenbupiHa, A. I1. [lapyxun. — 3-e w3za., nepepab. u jgom. — Mocksa :
WznatenberBo FOpaiit, 2023. — 247 ¢. — (Beicmiee oopazoBanue). — ISBN 978-5-534-14348-5. —
Texkcr : oanexrtponHsld // OOpa3oBarenbHass 1wiatdopma IOpaiit  [caiit]. —URL:

https://urait.ru/bcode/516223.

5. Tumoxuna T.JI. TeXHOTOTMHM TOCTUHUYHOW MAESITEIBHOCTH: TEOPUS M IPAKTHKA :
yuebnuk st By3oB/ T.JI. Tumoxuna. — 2-e m3n. — Mocksa : UznarensctBo FOpaiit, 2023. —
300 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-14413-0. — TekcT : 3JEKTpOHHBIA //
O6pasoparensHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511182.

6. Uepnukon B. I'. Meroabl Hay4HBIX UCCIICIOBaHMH B chepe cepBrca : yaeOHOe Tocoone
115 By30B / B. I'. UepHuUKOB. — 2-¢ u3., ucnp. u 1on. — Mocksa : U3mparensctBo Opaiit, 2023. —
194 c. — (Boicmee obpazoBanue). — ISBN 978-5-534-13276-2. — TekcT : 31€KTpOHHBIA //

O6pasosatenbHas mwiardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519303.

B) 0a3bl JaHHBIX, TOUCKOBO-CIIPABOYHbIE U NHPOPMALIMOHHBIE CUCTEMBI:

1. TocynapctBennast uHpopMannoHHas cucreMa «HamuoHanmpHast — AIeKTpOHHAS
oubnuoreka» [DneKTpoHHBIN pecypc] : callT. — Pexxum moctyma: http://H30.pd.

2. Hayunas snekrponnas 6ubmmoreka « ELIBRARY.RU» [DnekTpoHHbIN pecype] : CailT.
— Pexxum nocryma: http://elibrary.ru/defaultx.asp.

3. Hayunas snexrponHas oubnmoreka «KubepJlennnkay [DeKTpoHHBIN pecypc] : CaiT.
— Pexxum noctyna: https://cyberleninka.ru/.

4. OTKpbITasi 3JIEKTpOHHas 0a3a pecypcoB U HCCIEAOBaHUN «YHHUBEPCUTETCKAs
uHpopmannonHas cucrema POCCHUS» [OnexkTpoHHbIi pecype] : caiit. — Pexum nocryna:
http://uisrussia.msu.ru

B cootBerctBuu ¢ n. 4.3.4. ®I'OC BO, oOyuarommmcs B TE€YEHHE BCEro Mepuoja
oOyueHuss oOecredeH HEOTrpaHMYEHHBIM JOCTYyIN (yAaJeHHBIH JOCTYyN) K  AJIEKTPOHHO-
OMOIMOTEYHBIM CHUCTEMAM:

— 00O 3bC« Jlans». OOO «M3narensctBo  Jlanb». Kontpakr Ne 100 ot 13.11.20 .,
Kontpaxt Ne 101 ot 13.11.20 1.

— OBbC DU3 «bubauorex». 'ocynapcrBennbiii koHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnuorex». Jlunensnonnoe cormamenue Ne 31 ot 22.02.2011 r. Axapec nocryna:
https://isu.bibliotech.ru/ Cpox aetictBus: ¢ 22.11.2011 r. 6eccpOUHBIii.

— OBbC «Hanunonansnsiil mugposoit pecype «Pykonm». OO0 KB «bubxom». KonTpakrt
Ne 98 o1 13.11.2020 .

— OBC «Aiidykc.py/ibooks.ru»y. OO0 «Aidykey. Kortpakt Ne 99 ot 13.11.2020r.

— DOnexTpoHHO-OMOmMoTeunas cuctema «OBC  HOpaiity. OOO  «3OnekTpoHHOE
nznarenserBo Opaiim». Kontpakt Ne 157 ot 25.12.2020r.

— OnextponHas 6ubnmoreka U] I'pebennnkoB. OO0 «M]] «I'pebennukon». Kontpakr
Ne 147 ot 23.12.2020 1.

13. MaTepua/ibHO-TEXHUYECKOE OfecnedeHne TUCIUTLIHHBI (MOTyJIs1)

VYuebHo-1abopaTopHoe 000py0BaHUE:


https://urait.ru/bcode/520455
https://urait.ru/bcode/519203
https://urait.ru/bcode/516223
https://urait.ru/bcode/511182
https://urait.ru/bcode/519303
http://elibrary.ru/defaultx.asp
https://isu.bibliotech.ru/

HaumenoBanme
cHenmHaAJIbHBIX
noMeIleHui u

noMeIeHnH 1JIst

OCHAIIEHHOCTh CIEeNMHAAIbHBIX
NoMeIleHNH U MOMeIeHuit 1J1st
€CaMOCTOATEIbHOM PadoThI

IlepeyeHb JIMLEH3HOHHOTO
NMPOrpPaMMHOIo odecneyeHmsl.
PexBHM3UTBHI NOATBEPKIAIOIIETO

CaMOCTOSITENILHOM JAOKYMEHTA
padoThI
CrneunanbsHble Aynuropus 000pynoBaHa oC Windows: DreamSpark
IIOMEILEHUS: CIIEITUAIM3UPOBAHHON yUeOHOH MeOeIbIo, Premium, Torosop Ne 03-016-14 ot

YueOHas ayTuTopus s
MIPOBEJCHUS 3aHATUI
JIEKIIMOHHOTO U
CEMHHAPCKOTO THIIA,
TEKyIIETO KOHTPOJIS,
IIPOMEXYTOYHOMI
aTTeCTalllH.

TEXHHYECKUMH CPEACTBAMHU 00yUEHUS,
CITy’Kall[IMH JUIS TIPEJCTaBICHHS
HHPOPMAINH OOJBIION Ay JUTOPHH:
Hoyt6yx(AserAspirev3-5516 (AMDA10-
4600M 2300 Mr)) (1 mTyka) ¢
HEOTPaHUUYCHHBIM JIOCTYIIOM K CETH
WuTtepHeT, ¢ HEOrpaHMYECHHBIM JIOCTYIIOM
k cetu Muteprer; [IpoekTop Vivitek,
skpan ScreenVidiaEcot- 3200*200MW
1:1, x070HKH, HAOOPEI
JIEMOHCTPAIMOHHOTO 000pYI0BaHuUS U
y4eOHO-HATTIAHBIX TOCOOHIA,
o0ecrieunBaroNIe TEMaTHIECKHe
WUTIOCTPAINH, COOTBETCTBYIOIINE
paboueii mporpaMme IUCIUIUINHBI
«APXUTEKTYPHBIH ITOJX0] K Pa3BUTHIO
NpeAnpUsITHA 1 HHOOPMALIMOHHBIX
CHCTEM).

VYdebHast 1ab0paTopusi: KOMITBIOTEPBI 15
MPOBEICHUS MPAKTHYECKUX PadboT
(Cucremusiit 6moxk AMDAthlon-64

X3 445 3100 MI'1r), Monutop LG F1742S
(2 mryxn), MoruTtop ViewSonic
VA703b(24 mTyku) ¢ BO3MOKXHOCTBIO
MOJKITIOUEHHS K ceTH «HTepHeT» U
obecrieueHueM JI0CTYTa B JIEKTPOHHY IO
nH(POpPMAMOHHO-00Pa30BaATENLHYIO CPEIY
oprasu3aiyy; mpoexrop Sony XGA
VPLSX535, skpan ScreenVtdiaEcot-
3200*200MW 1:1

30.10.2014

Microsoft Office:
0365ProPiusOpenStudents ShrdSvr
ALNG subs VL NL |

MthAcdmsStdnt w/Faculty (15000
JIUICH3HIA)

Kaspersky Endpoint Security
JUIIOM3HeCa- cTaHaapTHBINA Russian
Edition. 1500-2499 Node 1 year
Educational License Ne 1B08-
170221054045730177

BusinessStudio JIuniensusa Ne 7464
(6eccpouno)

CrieranbHbIE
MOMEICHUS:
KOMIIBIOTEPHBIH KJIacc
(yueOHast ay TUTOpHS) IS
IPYIIIOBBIX U

WH/IMBUTY ATbHBIX
KOHCYJIbTAIIUi{, KypCOBOTO
NPOSKTUPOBAHUS
(BBIMOJHEHUSI KYPCOBBIX
paboT), opraHu3aIuu
CaMOCTOSATENIFHON paboTHI,
B TOM YHCJI€, HAY4HO-

Aynutopus obopynoBaHa
CHenHanu3upOBaHHON yueOHOH Mebenbio,
TEXHUYECKUMH CPEICTBAMHU O0yUYCHUSI:
KOMIBIOTEpPHI (CHCTeMHBIN 0110k AMD
Athlon 64 X2 DualCore 3600+ 1900 MI'n
(15 mryk), Morutop LGFlatron L1742SE
(14 mryk), MoruTop ViewSonic VG720)
C BO3MOKHOCTBIO ITOJKITIOUCHUS K CETH
«VHTepHeT» U 0becnieYeHreM J0CTya B
ANIEKTPOHHYIO HH(POPMAIOHHO-
00pa3oBaTeNbHYO Cpely OpraHU3alH.

oC Windows: DreamSpark
Premium, Torosop Ne 03-016-14 ot
30.10.2014

Microsoft Office:
0365ProPiusOpenStudents ShrdSvr
ALNG subs VL NL |
MthAcdmsStdnt w/Faculty (15000
JIULIEH3UI

Kaspersky Endpoint Security mst
Ou3Heca- craHmapTHLINA Russian

UCCIIeI0BaTEIbCKON Edition. 1500-2499 Node 1 year
Educational License Ne 1B0S-
170221054045730177
ITporpammHuoe oOecrieueHue:
Cpok
HanmenoBanue Koumue OGocroBamue A1 Jara neicTrBus
Ne IIporpamMHoro BbIIa4YH npasa
CTBO noJb3oBanus IO
NPOayKTA JIMLEH3UH MoJIb30Ba
HHUS




AdobeAcrobat XI JIuuensus AE 12 11447921 19.06.2013 | Geccpouno
Juis akaj. opraHum3auuil Pycckas I'ocynapcTBeHHBINH KOHTPAKT
Bepcust  MultipleLicense ~ RU Ne 03-019-13
(65195558) Platforms
Microsoft Office Professional Plus 25 Howmep Jlunensun Microsoft | 01.12.2009 | GeccpouHo
2007 Russian Academic OPEN No 46211164 T'oc.KOHTpakT
Level Ne 03-162-09 ot 01.12.2009
Microsoft Office Professional Plus 10 Howmep Jlunensun Microsoft | 27.04.2007 | GeccpouHO
2007 Russian Academic OPEN No 42095516
Level
Microsoft Windows Server 2008 1 Howmep Jlunensun Microsoft 6eccpouHo
r2 Enterprise 49413875
Microsoft® Windows® 12 Howmep JIunensun Microsoft | 01.12.2009 | GeccpouHo
Professional 7 Russian Upgrade 46211164 Toc.KOHTpakT
Academic OPEN No Level Promo Ne 03-162-09 ot 01.12.2009
Microsoft®WinSL 8.1 Russian 130 Microsoft Invoice Number: | 22.12.2014 | 6eccpouno
Academic OLP 1License NoLevel 9564547610 OOO 'MIJ
Legalization GetGenuine 'CubpoH'
OpenOffice 4.1.3 VYcnoBus | YcnoBUS UCIONB30BaHUS 110 YcnoBus OeccpouHo
npaBoo0 | CChUIKE: npaBooOan
namarens | https://www.openoffice.org/I aTenst
icenses/PDL.html

14. CpeacrBa agantanuu 00pa3oBaTeIbHOI0 MPOLECCAa IPH MPOX0KACHHH NPAKTHKH
K NMOTPeOHOCTSIM 00y4YaloImMXCs MHBAJWIAOB U JHI[ ¢ OrPAHUYEHHBIMH BO3MOKHOCTSAMU
3n0poBbs (OB3)

[Tpu HeoOX0UMOCTH B 00pa30BaTEIIFHOM MPOIIECCE MPUMEHSIOTCS CIISAYIOMNE METOIBI U
TEXHOJIOTHH, 0bJeryaromye Bocupustiue nHhopManuu o0y4JaronMMICs HHBATUAAMH U JIMLIAMU
c OB3:

- CO3/laHuEe TEKCTOBOW BEPCHUU JIOOOr0 HETEKCTOBOTO KOHTEHTA JJISi €ro BO3MOXKHOTO
npeoOpa3oBaHus B aIbTEPHATUBHBIEC (DOPMBI, YOOHBIE JUTS PA3IMYHBIX MOJIH30BATEICH;

- CO3[JaHUE KOHTEHTAa, KOTOPBIA MOXKHO MPEACTaBUTh B Pa3jMUYHBIX BUIAX 0e3 MoTeph
JaHHBIX WU CTPYKTYDP;

- TPEIyCMOTPETh BO3MOXKHOCTh MAacCIITA0MPOBaHUS TEKCTa U M300pakeHU 0e3 moTepu
KauecTBa,

- CO3JITaHUE BO3MOXKHOCTH IS 00YYArOIIUXCSl BOCIIPUHUMATD OJHY U TY e HHPOpMAIIHIO
N3 Pa3HBIX HICTOYHHUKOB (I[J'If[ JIMII C HAPYIICHHUEM ClIyXa BU3YyaJIbHOC IPCACTABJICHUC I/IH(l)OpMaIII/II/I,
a JI7Isl JIAIL ¢ HapyIIeHUEeM 3peHHsI — ayTualbHOE MpeCTaBlIeHne HHPOpMAITIH);

- IPUMEHEHHE MPOrPaMMHBIX CPEJCTB, 00ECIEUNBAIOLINX BO3MOXKHOCTh (DOPMHUPOBAHUS
3asIBJICHHBIX KOMIIETEHIUI, OCBOEHUSI HABBIKOB M YMEHUMN, (DOPMHUPYEMBIX B XOJ€ MPOXOKICHUS
y‘-I€6HOI\/JI IMPAKTUKH, 3a CYCT aAJIbTCPHATUBHBIX CHOCO6OB, B TOM YHCIC BHUPTYAJIbHBIX
nabopaTtopuii ¥ CUMYJISIIMOHHBIX TEXHOJIOTUH;

- TpPUMEHEHHE JUCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHHA JUIS Tepeladyn
UHpOpMaLUu:
e OpraHu3anus pa3iM4HbIX (OpPM  HHTEPAKTUBHOW  KOHTAKTHOH  paboThI

oOyuarolerocs ¢ npenojaBaresieM, B TOM YHciie BEOMHAPOB, KOTOPbIE MOTYT ObITh
UCIIOJIb30BAaHbl JUIsl TPOBEAECHHUS BHUPTYAJIbHBIX JIEKIMH € BO3MOKHOCTBIO
B3aMMO/ICICTBUS BCEX YUaCTHUKOB AUCTAHLIIMOHHOTO OOy4EHHS;
MIPOBEJICHUS] CEMUHAPOB,;
BBICTYIUICHHE C JOKJIAJaMH U 3alIUTON BBIIIOJHEHHBIX padoT;
MIPOBEICHNE TPEHUHT OB,
OpraHu3aIMH IPYNIOBONA PabOTHI.

- IPUMEHEHHUE JMCTAaHIMOHHBIX 00pa30BaTEeIbHBIX TEXHOJOTUHN AJi1 OpraHu3anuu Gopm
TEKYIEr0 KOHTPOJIS ¥ POMEKYTOYHON aTTECTallUN;



- YBEJIMYEHHE MPOJOHKUTEILHOCTHU MMPOXOKICHUS 00yHaOIIUMCS HHBAIHMIOM WIIH JIULIOM
¢ OB3 nmpoMexyTO4YHOH aTTecTaluy M0 OTHOIIEHUIO K YCTAHOBJIEHHOM MPOJOJIKUTEIbHOCTH:
3aueT u/mim 1udPepeHIMpOBaHHbBIN 3a4eT, IPOBOIMMEBIN B MMCbMEHHOUW opMe, — He Oosiee ueM
Ha 90 w™mwmH.,, mnpoBoaMMBII B ycTHOH ¢Qopme — He Oomee uyem Ha 20 MuH.,

JIokyMeHT cocTaBieH B cooTBeTcTBUU ¢ TpeboBanmsiMu OPI'OC BO mo HampasieHUto
43.03.01 CepBuc, yTBepk1eHHOT0 NpukazoM MuHoOpHayku PD Ne514 ot 08.06.2017 1.

CT. IpErnoaBaTelib H. B. CBeTHHK
kapeaper CuCT
(noonucy) (3anumaemas O0IAHCHOCD) (unuyuanvl, pamunus)

[TporpamMma paccMoTpeHa Ha 3aceTaHuu Kadeapbl CEpBHCa U CEPBUCHBIX TEXHOJIOTUI

«12» mas 2020 r. %/
[Tpotokon Ne 10 3aB. kadenpoir = Y AntoHoBa H. A.

Hacmoswas npocpamma, ne modcem Ovbimb 60cnpouzéedena Hu 8 Kaxou gopme 6es

npeosapumenbHo20 NUCbMEHHO20 paspeueHus Kagheopvl-paspadbomyuxa npoepammol.



