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1. Ilean ¥ 337244 JUCIHUAILIAHBI:

Heas aucuHMmIMHBI: GOPMUPOBAHUE y CTYAEHTOB KOMIIETCHIWH, HEOOXOAWMBIX IS
pELICHHs] NICUXOJIOTUYECKUX IPOOJIeM, CBA3AHHBIX C (DYHKIMOHMPOBAHHEM M Pa3BUTHEM KOH-
(GMKTOB B 001IECTBE, BO3MOKHOCTH COBPEMEHHBIX TEXHOJIOTHH MPEIOTBPAIICHUS U Yperylu-
pOBaHUs KOH(JIMKTOB.

3agauu Kypca

e Teopernueckuii aHAIN3 OCHOBHBIX MOJIXOA0B K M3yYCHHUIO KOH(IIMKTOB B 3apyOerK-
HOM M OT€YECTBEHHOM IICUXOJIOTUEH.

e VYCBOCHHE OCHOBHBIX MOHATHH TEOpPHH KOH(IIMKTA, CIOCOOOB M METOAOB aHaIU3a
KOH(JINKTA.

e [IpenoctaBuTh BO3MOXXHOCTb OCBOEHMS HPOrpaMM AMArHOCTHKH BHYTPHIIMYHOCT-
HBIX, M&XKJIMYHOCTHBIX U OPTaHU3ALMOHHBIX KOH(IIUKTOB.

e OsnaseHue npueMamMu ¥ cnoco0amMy BBISIBICHUS, TIPEAYIPEKICHUS U YPEryIupoBa-
HUS KOH()JIMKTOB.

e [lo3HAaKOMMTB CTYJEHTOB C TEXHOJIOTUEH BEIEHUS NIEPEroBOPOB, KAK OCHOBHOI'O Me-
TOJIa pa3peleHust KOH(QIUKTOB.

2. Mecto qucuuiiinnel B ctpykrype OOII:

Juctumimna «lIcuxonorust KoHQIMKTay SBISETCS NUCUUIUIMHON BapUATUBHOW 4YacTH
npodeccuonanbHoro nukia. Kox qucrumuas: b1.B.OJ1.12.

Juctumimna «Ilcuxonoruss KoHQIMKTa» 3aHUMAET Ba)XKHOE MECTO B IIPOLIECCE MOArO-
TOBKH CIELMAIMCTOB-IICUXOJIOTOB, T.K. IOHUMaHUE COLUAIBHO-TICUXOJIOTUYECKUX TPUYHUH KOH-
(IMKTOB, BJIaJIEHUE HABBIKAMU [ICUXOJOTUYECKON TMarHOCTUKU U pa3pelieHNus] KOHQIUKTOB SIB-
JsieTcss He0OXO0AUMBIM ycioBHEM 3 (GEKTUBHON NMPOodecCHOHATBHON AEATeIbHOCTH TICUXO0JIOTa.
B ocHoBe nucnumiMHb Jexkat Kypcel: «OO0mas rneuxonorusy, «llcuxonuarnoctukay, «O0muii
IICUXOJIOTMYECKUN TPAKTUKYM», «ColuanbHast ICUXOIOTUs».

Kypc «lIcuxonorus KOH(IMKTa» MO3BOJSET CTyIEHTaM HapsAy C MPHOOpETEeHUEM HO-
BBIX 3HAHHUH O TAKOM YHUBEPCAIBbHOM Ipoliecce Kak KOH(IMKT, OCMBICIUTH BCE MOJIYYEHHBIE
paHee 3HaHUS APYTUX KypCOB C TOUKH 3PEHUS TEOPUH KOH(IIMKTA U UCIIOJIb30BATh UX B MPAKTHU-
K€ pa3pereHust 1 NpopHIaKTUKU KOH(IUKTA.

JlanHast JUCHMIUIMHA MOXKET CIIOCOOCTBOBATh peasin3allii HaydHO—HCCIIEI0BATEbCKON
paboThl, HEOOX0IUMa JJIs1 OCBOEHHSI CHEMATbHbBIX JTUCIMILIMH M BBIITOJHEHHs BBITYCKHON KBa-
TU(PUKAIUOHHON pabOTHI.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHS AUCHUIINHBI:
[Iponiecc u3yyeHHs AMCUMIUIMHBI HampaBieH Ha (GOPMHPOBAHUE CIEIYIOIIUX KOMIIETEH-

1104178

IIpodeccnonanbubie komnerennuu (ITK):

e (CrnocoOHOCTBIO K peau3alii CTaHIapTHBIX IPOTPaMM, HAIIPABJIEHHBIX Ha MPEAYIPEkKICHHIE
OTKJIOHEHHH B COLMATbHOM U JINYHOCTHOM CTaTyCe U Pa3BUTHUH, MPO(eCcCHOHATBHBIX PUCKOB
B pa3IM4HbIX BHIax aestenpHocty (I1K-1).

e (CrnocoOHOCTBIO K OCYHIECTBIEHHIO CTaHIAPTHBIX 0Aa30BBIX MPOLEAYpP OKa3aHWs WHAMBHUIY,
rpymrne, OpraHu3ay ICUX0JIOTHYECKOM MOMOIIHM C UCIIOJIb30BAHUEM TPAIUIIUMOHHBIX METO-
noB u texnonorui (IIK-3).

e (CrnocoOHOCTBIO K MPOBEJEHHUIO CTAaHAAPTHOTO MPUKIIATHOTO MCCIEA0BaHUS B ONPEIEIICHHOM
obmactu ncuxonoruu (ITK-8).

B pe3ynbrare 0CBOSHUS TUCIUTUIMHBI CTYACHTHI JIOJDKHBI
3namo:
© OCHOBHBIC TCOPETUICCKUE M MTPUKJIAIHBIC ITOIXO/bI K H3yYCHHIO KOH(DIUKTOB;



© OCHOBHBIE METO/IbI UCCIIEAOBAHMSI KOH(IUKTOB, CTPYKTYPY, IPUUHHBI.
© OCHOBHBIE CITOCOOBI MPOPHUIAKTUKY U Pa3pelIeHHs] KOHPIIUKTOB. .

Ymems:

e PazpabarbiBarh, anpoOUpoOBarh, aJanTHPOBATh M MPUMEHSTH TUArHOCTUYECKHE U KOp-
PEKIIMOHHBIE TIPOTPaMMBbl, OCHOBAaHHBIE HAa PA3JIMYHBIX METOIOJOTHUYECKUX MPHUHIIUIAX U Ha-
IpaBJeHHbIE Ha paboTy ¢ KOH(PIUKTAMH.

e [paMoTHO W MPO(DECCHOHANIBHO HCIOIB30BaTh METOMOJIOTHUYECKUNH M TEPMHUHOJIOTHYC-
CKUH ammapar, a TaKxe psj Hanbojee pacripoCTPAHCHHBIX NCHXOAUATHOCTHYECKUX METOIUK B
pabore ¢ KOH(IUKTaMHU.

o KOMIIETEHTHO OpPUEHTUPOBATHCS B OCHOBHBIX METOAAX W TPUHIIMIIAX OpPTraHU3aluH U
NPOBENICHHS TICUXOJOTHYECKOTO HCCIICAOBAHMS OpPraHU3allii, OPraHW3allid TPEHHHIOBOW W
TICUXOKOPPEKIIMOHHON PabOTHI 1O TIpodIeMaTuke KOH(IMKTOB.

Braoemes:
TexHONMOrusIMHU MPOPUIAKTUKY U YIIPABICHUS KOHPIUKTAMH.

4. O0beM AUCHMILUIMHBI U BHABI Y4eOHOH paGoThl (pa3aensiercss mo popmam odyue-
HUS)

®opma 00yuenusi: SAOYHA S

Buj yueOHoii padoThl Bcero ya- KYpC
COB / 3a- 3
YeTHBIX
eHHMII
AyauTOpHbBIE 3aHATHS (BCETro) 8/0,2 8/0,2
B ToM uncne:
Jlexuuu 2/0,1 2/0,1
[Tpaktnyeckue 3ansatus (I13) 6/0,1 6/0,1
Cemunapsl (C)
Jlaboparopusie pabotsl (JIP)
CamocrosiTejibHasi pa6oTa (Bcero) 91/2,4 91/2,4

B ToMm uucre:

KypcoBoii npoekt (paboTa)

PacueTHo-rpaduueckue paboThl

Pedepar

pyeue 6udvl camocmosmenvuoll pabomol

Buinonnenue npaxkmuueckoeo 3a0anust 30/0,8 30/0,8
Buinonnenue npaxkmuueckoeo 3a0anust 30/0,8 30/0,8
Buvinonnenue npaxmuuecxkoeo 3a0anus 31/0,8 31/0,8
KonrakTHas padora (Bcero) 8/0,2 8/0,2
Bua npomexyrouHoii arrectaninu (3K3aMeH) 9/0,2 9/0,2
OO61mast Tpy10eMKOCTh 4achl 108 108

3a4YC€THBIC €INHUIIBI

5. Copepixkanue QM CHUIITHHBI

5.1. Conep:xanue pa3iesjoB M TeM JUCHUNINHBI
5.1.1. TEOPETUYECKHE OCHOBbI KOH®JIUKTOB




B pamkax maHHOTO pazfena pacKpbIBalOTCS METOA0JIOTHYECKHE OCHOBBI KOH(JIUKTOIOTHH,
€e UCTOpHsl, CBA3b C APYIMMHU HaykaMu. PaccMaTpuBarOTCSd OCHOBHBIE TEOPETUYECKHE KOHLEI-
[[UU B U3y4eHUN KOHPIMKTOB. Cxema aHann3a KOHQIUKTHBIX CUTYAIIHA.

Tema 5.1.1.1. UcTopusi pazButusi KoHaukTosornu. UccienoBanne KOHPIUMKTOB B
3apy0esKHOM M 0Te4eCTBEHHOH NMCUXO0JI0THH.

OBOJIONUS HAYYHBIX BO33peHHM Ha KOHGIMKT. PazHble 0OBACHUTENbHBIE MOJIEIH KOH-
¢nukra. MaTpancuxudeckas uHrepnperanus (3. @peiin, K. Xopau, . Dpukcon). Curyanuon-
HBIE MOJXO/IbI: KOH(MIUKT Kak (hopMa arpeCCUBHOIO OTBETAa HA BHEIIHIOK CUTYAIHIO; UCCIE0-
Banus M. Jloiiua: koHQIUKT Kak opma OTBETa HAa KOHKYypeHTHYI0 cutyanuto; M. lepud: cu-
TYallMOHHBIA MOAXO0Jl B M3YYEHHHM MEXIPYMIOBbIX KOH(MIMKTOB. KOTHUTHUBUCTCKUE MOIXOMbI:
KOH(IIMKT Kak KOrHUTUBHBINA (heHoMeH (K. JleBun, ®. Xaiinep). Tpagunuu oTe4ecTBEHHBIX yde-
HbIX B uccienoBanuu koHdummkrta (B.H. Msacumes, B.C. Mepnun). HMcropust u3ydeHus: KOH-
(iMKTa B OTEUECTBEHHOM 1cuxosorud. OTpaciiv 0TEUeCTBEHHOW KOH(IUKTOIOTHH.

Tema 5.1.1.2. Cxema aHa/im3a KOH(PIUKTHBIX CUTYAIUi.

Copneprxanue mOHATH KOH(IUKTa B 00bIIeHHOM co3HaHuu. Kareropuu mpobieMHOro mo-
JIS1 ONIMCAHUSI KOH(JIUKTOB: CYITHOCTh KOH(MINKTA, 00BEKT U MpeaMeT KOH(DIUKTA; XapaKTepH-
CTUKU 00BbeKTa KOH(IMKTA. [IpuarHBl BOZHUKHOBEHUSI KOHPIHUKTOB. CTPYKTYpHBIC XapaKTepH-
CTUKU KOH(QIHMKTA: CTOPOHBI KOH(IMKTA, YCIOBUS KOHGIHMKTA, MpeIMeT KOH(IHUKTA, BOCIPH-
ATHE KOH(M)IMKTHOW CUTYallMH, JCHCTBUS YIACTHUKOB KOH(IMKTA (CTHIIM KOH(MIUKTHOTO B3au-
mojeicTBus o Tomacy-Kunnmeny), ucxon kongpiaukra. J[mHaMuyeckue XapakTepUCTUKU KOH-
bnuKTa: TPeAKOH(PIIMKTHAS CUTYAIHsl, MHIUIACHT, YCKATAINS, KyJIbMHHAIIHS, 3aBEPIICHHE KOH-
¢bnrkTa, TOCTKOH(IUKTHAA cuTyanus. OyHKIUN KOH(IUKTA, JUYHOCTh B KOH(IUKTE, MOCIe/-
CTBHSI KOH(JIUKTA.

Tema 5.1.1.3. Tunosorust KOHPIMKTOB. MeTOAbI AMATHOCTHKH KOH(JINKTOB

[Tpobnema kmaccuukannm KOHGIUKTOB. OCHOBAaHUS IS KIACCU(PHUKAIMA U OCHOBHBIC
BUJIbI Kiaccupukanuii kondaukTos: Tunonorus P. Jlapennopda, tunonorus U. [oitua. basuc-
Has kinaccudukanus kKoHGmukToB A.fl. AnnynoBa u A.UW. lllununosa. Knaccudukamms xkoH-
(GbIMKTOB Ha OCHOBE MOTpPeOHOCTEH cyOBhekTa B3ammoaencTBus. OOIIas XapakTepUCTUKa BHYT-
PUIUYHOCTHOTO KOH(IIMKTA. MEXITNYHOCTHBIE KOH(MIUKTBL. OCOOCHHOCTH MEXITMYHOCTHBIX
KOH(MIUKTOB. B3auMOCBS3b MEXJIMYHOCTHBIX KOH(MIMKTOB C BHYTPUIMYHOCTHBIMU U TPYIIIIO-
BBIMU. [[pUMHBI MEKITMYHOCTHBIX KOH(JIMKTOB.

MeTtoonorndeckue MPUHIMIBI UccaeT0BaHusl KOH(PIUKTOB. CHCTEMHBIN MOIXO K U3Y-
YEeHUIO0 KOHQIMKTOB. YHUBEpcalibHasi NMOHSTHUMHAs cxema onucaHusi koHQuukra (A.S. AHIy-
1oB). DTarlbl aHAJIN3a KOH(IUKTA.

Bo03M0XXHOCTH TICUXOJIOTUYECKUX TECTOB B U3YUCHUU U JUATHOCTHKE KOH(PIUKTOB. MeTo-
UKW OMPEICTICHHUs] YPOBHS BHYTPUIIMUYHOCTHON KOH(MDIUKTHOCTU. BO3MOXKHOCTH TECTOB B Ompe-
JIeJICHUU KOH(JIMKTHOCTH YesioBeKa. M3ydueHne KOHQIUKTHRIX OTHOIIEHW B COIMATIBHBIX TPYTI-
nax.

5.1.2. TEXHOJIOI'MHM PASPEHIEHUA KOH®JIUKTOB

B nanHOM paznene paccMOTpeHbI TEXHOJIOTHH pa3peiieHus: KoHpaukToB. [Ipoduiakruxa,
npenynpexaeHue KoHpaukToB. Co3gaHue OIaronpUATHBIX YCIOBHH A (DYHKIIMOHUPOBAHUS
pasINYHBIX KOJUIEKTUBOB. PaccMOTpeHHe meperoBopoB, KaKk OCHOBHOT'O CPEACTBA pa3pelICHHs
KOH(IUKTOB. [TocpeTHuYECTBO B IIeperoBopax.

Tema 5.1.2.1. OcHOBBI IpeAyNPeRICHUS U NPOPUIAKTHKA KOHQIMKTOB.

[Tporuo3upoBanue, NpopUIAKTUKA U TPEAYIPEKICHIE — BUABI YIIPABISAIOUINX BO3JEHCT-
BUU HAa paHHUX ATalax BO3HUKHOBEHHUS COLMAIBHBIX MPOTHBOpeUHil. ONBIT MPOTrHO3UPOBAHUS
KOH(JIMKTOB B Pa3IMYHBIX 00JACTAX HAYYHOTO 3HaHUs. [I[pUHIMIIBI, STanbl U TUIBI TIPOTHO3HUPO-
BaHUs KOH(PIUKTOB. COOTHOIIEHHE MOHATUHN «IIPOPHIAKTUKA U «IIPEIYyNPExKACHNE» KOHPIUK-
TOB. OOBEKTHUBHBIE YCIOBUS NMPO(YUIAKTUKH KOHPIUKTOB. OObEKTUBHO-CYOBEKTHBHBIE YCIOBHS
NpOQWIAKTUKA KOH(UIMKTOB: CTPYKTYpPHO-OPTaHM3allMOHHBIE YCIOBHS, (PYHKIMOHAIBHO-



OpraHU3allMOHHBIE  YCJIOBHUS,  JHYHOCTHO-(QYHKLIMOHAJbHBIC  YCIOBHS,  CHTYaTHBHO-
ylnpasyieH4eckue ycinoBus. ColnanbHO-IICUX0JIOTUYECKHE YCIOBUS NPO(YUIAKTUKN KOHQIUKTOB.

Metoapl npenoTBpamieHust KOHQIMKTOB Ha MICUXOJIOTHYECKOM YPOBHE: MICUXOTEPAIus,
IICUXOJIOTMYECKOE KOHCYIbTUPOBAHKE, COLIMAIILHO-TICUXOJIOTUYECKUI TpeHUHT. KOHKpeTHBIE
IPUEMBI U CIIOCOOBI MpeoTBpaIieHus KOH(IMKTa. MI3MeHeHne CBOero OTHOLICHUS K CUTYalluu
u noBezieHus B Hel. CriocoObl ¥ MpUeMbl BO3JCHCTBUS Ha MTOBeieHUe onnoHeHTa. [Icuxonorus
KOHCTPYKTUBHOW KPUTHUKUA. METO/IbI ICUXOKOPPEKLINU KOH(IUKTHOTO ToBeAeHUsA. OnTUMalb-
HbI€ YIIPABJICHUECKUE PEILICHUs KaK YCIIOBHUE IpeaynpexaeHus KoH(aukTos. KomnerenTHas
OLIEHKA PE3yJIbTAaTOB JEATEIbHOCTH KaK yCIOBUE MPEAYNPEKACHUS KOHPIUKTOB.

Tema 5.1.2.2. Teopusi n npakTHKa pa3pelieHUusi KOHQJIMKTOB

CraHOBJIeHHE TPAKTUKH yrpaBieHUs KOHQIUKTamMu. OCHOBHBIC MOHSTHS YIpPaBICHUS
koH(pukTamMu. CriocoObl BBIXOAAa M3 KOH(IIMKTA: HACWIIME, pazbeAWHEeHUe, mpumupeHue. Oc-
HOBHbIE ()OpMBI pa3pelnieHus: KOHPIUKTA. [leperoBopsl ¢ MpUBICUYEHUEM TPEThEH CTOPOHBI: ap-
OuTpak, MeuaIs, TOCPETHUYECTRO.

[IcuxoTepamnus, NCUXO0JIOTHYEeCKOe KOHCYIbTUPOBAHUE, TPYIIIIOBAs ICUXOTEPANIeBTUYECKAs
pabota. [locpeqauuecTBO IcHxoJora B pazpeumeHni KoHGuuKkTa. [[pHHINIBI ICHXOIOTHYECKOTO
nocpeannuectBa. O0yuyenue 3¢(HeKTUBHOMY MOBEICHUIO B KOH(MIMKTaX U uX pasperienue. [le-
PEroBOpbI B 3KCTPEMAIbHBIX YCIOBUSX.

5.2 Pa3nenbl JMCHUILIMHBI U MEKIUCHUNIMHAPHBIE CBA3H C 0o0ecneunBaeMbIMH (110-
CJIeAYIOIUMHU) TUCHUIIMHAMHA

Ne | HaumenoBanue Ne No pa3zenoB u TeM JaHHOW TUCIUIUIMHBI, HEOOXOIUMBIX IS
n/m | o0ecreunBaeMbIX M3YYCHHS 00€CIICYNBAEMBIX (TTOCIICTYIOIINX ) TACITUTUTHH
(Tmocnenyrommx) (BmuCBIBaIOTCS pa3paboOTYUKOM)
JVCTIVITLTAH
1. | FOpuaudeckas ncu- 51.13. |51.21 |[51.22.
XOJIOTHS

2. | Ilcuxonorus nesu- 51.1.3. |51.21 |51.22.
AHTHOT'O MOBEAECHUS

3. | [Icuxonornyeckas 51.1.3. |5.1.2.1. |5.1.2.2
MOMOIIIb TIPU TPaBMa-
THYECKHUX CTPECCO-
BBIX PacCTPONCTBAX

5.3. Pa3nesbl M TeMbl IMCOMILIMH M BUbI 3aHATHI 3a04Has (popMa

No HammMmeHnoBanme HaunmeHnoBaHue Te- Buner 3ansTuii B gacax
n/n pasnena MBI
Jlekn. | Ilpakt. | Cemun | JIa6. | CPC | Beero
3aH. 3aH.
1. | Teoperuueckue Hccnenosanue 2
OCHOBBI KOH- KOH(IMKTOB B 3a- 2
(banKTOB pyOexxHOM U oTeue-
CTBEHHOM IICHXO0JIO-
THH.
Cxema ananusa 2 30 32
KOH(ITUKTHBIX CH-
Tyalui.




Twumoorus KoH-
(bmukTOoB. MeTombl
JHArHOCTHKH KOH-
(GHKTOB

OcHOBBI TIpeympe- 2 30 32
KIEHUS U Tpodu-

2. | TexHonoruu pas-
pelIeHus KOH-

(hIUKTOB. JIAaKTHKa KOH(JIHK-
TOB.
Teopus u npakTHKa 31 33
pa3pelieHns KoH-
(IIMKTOB.
Hroro 2 6 91 99
6. IlepeueHb ceMUHAPCKHUX, MPAKTUYECKHUX 3aHATHIA U J1a00PaTOPHBIX padoT
Ne pasznena | HaumeHnoBanue cemu-
Ne pas Tpynoewm- dopmupye-
U TEMBI HapOB, MPAKTHYECKUX OneHovHbIe
w JUCLUIUIM- | W Ja0OpaTOPHBIX pa KoeTh cpeacTBa MPIC KOMIIE-
I patop p (uacer) p TEHLINH
HBI 00T
1 2 3 4 5 6
JlnarsocTuka BHyTpH-
JIMYHOCTHBIX, MEX-
Teoperuue-
JMYHOCTHBIX KOH- [cuxomornye-
CKHE OCHO- I1K-1, T1K-3,
1. ¢nukToB. Bo3moxxHo- CKO€ 3aKJII04e-
BbI KOH- I1K-8
CTH JHAaTrHOCTHKH Ce- HUE.
(GuuKTOB .
MEHHBIX, TPYIIOBBIX
KOH(JIMKTOB.
[IpakTrueckoe 3aHs-
TexHoo- THE OyJeT IPOXOANUTh
THH pa3pe- | B GopMe JEeOBBIX UT
pasp (bopme 1 p [IpakTuueckoe [K-1, T1K-3,
2. | meHus HanpaBJICHHBIX HA
3a/laHue I1K-8
KOH(IIK- MPEOTBPAIICHHE U
TOB popUIAKTUKY KOH-
(bAMKTOB.




[IpakTuueckoe 3aHs-
THE OyIeT IPOXOIUTh
B (hopMme rpynmnoBoit
JMCKYCCHH C MCIIOJIb-

30BaHHUEM YIPAKHE- 2 [IpakTrueckoe [1K-1, TIK-3,
HUH COLUATBHO- 3a/1aHue I1K-8
MICUXOJIOTUYECKOT O
TPEHUHTA 10 KOHCT-
PYKTUBHOMY IOBEJIE-
HUIO B KOH(DIIHMKTE.
Bcero 6
6.1. [li1an camocTosITEJIbHOM Pa0dOThI CTYIEHTOB 3a04Hast opma
Ne | Tema Bun camocrosi- | 3amanue Pexomennyemas Konnue-
HeJ TenbHOU pado- auTeparypa CTBO 4Ya-
: ThI COB
1 Copnepxatens- Beinonuenue [Iposectu ana- Annynos, A. S1.
HBIE aCIEKThI IIPAKTUYECKOTO | JIU3 KOH(IMKT- Komngmukro-
OpraHU3aIMoOH- | 3aJaHus HOH CUTYyaluH. norust [Teker] : yueb.
HOM TICHXOJIOTHH nis By30B / A. 5. 30
AHuynos, A. U. lu-
MHIIOB. - 5-e u3., ne-
pepab. u gom. - CII6.
: [Turep, 2014. - 503
c.; 21 cm. - (YueObHHK
IUTS BY30B). - bubmu-
orp.: c. 458-476. (8
9K3.)
2 OpranuzanuoH- | BeimonaHeHue CocTaBHTh IIaH ITonmosa, B. B.
HBIE M COJIEPKa- | MPAKTUYECKOTO | MPOBEACHUS .Kondnukronorus
TEJIbHBIEC aCleK- | 3aJaHusd npodunakTuye- [D7eKTpOHHBIN 30
THI TICUXOJIOTUH! CKHX MEpOTpHsi- pecypc] : yueb.
KaJ[pOBOTO Me- TH. nocobue / B. B.
HEJDKMEHTa ITonosa. - 9BK. -
Wpxytek : OTTHUCK,
CocTraBuTh IIaH 2013. - Pexxum
Brinonnenue MPOBEACHUS TIe- noctymna: 943 30
IIPAKTHYECKOIO0 | PETOBOPOB € "bubnuorex". -
3a/1aHus y4acTHUEM I10- Heorpanuu. noc-
CpETHHKA TYTL.
Bcero 91

6.2. MeTonnueckne yKa3aHusl 10 OPraHU3AIUM CAMOCTOSITEIbHON PadoThl CTYICHTOB
6.2.1.1I1poBecTn aHaIN3 KOHPIUMKTHON CUTyallUH.




CryneHTaM HEOOXOAMMO B3ATh PEAJTbHO CYIIECTBYIOIIYIO HJIM CMOJECIUPOBAHHYIO KOH-
(GIMKTHYIO CUTYalLUIO U TOAPOOHO onucaTth. [lanee mpoBecTH aHaIu3 MO CXEMe:

Cxema aHanm3a KOH(IUKTA.

1. OOBEeKTUBHBIE AJIEMEHTHI MEKINYHOCTHOTO KOH(IIUKTA.

a) YYaCTHUKH KOH(IIUKTA:

0) npeameT KOoH(DIUKTA

B) 00BEKT KOH(]IUKTA.

T') Makpo 1 MUKPO cpea.

2. IlcuxomorudecKue AEeMEeHThI KOH(IIAKTA.

a) MOTHBBI CTOPOH

0) KOH(QIUKTHOE TIOBEICHHE

B) 00pa3 KOH(PJIMKTHON CUTYyaIl1

3. IlpuunHbl KOHQIIUKTA.

4. Jlunamuka KoH(IJIUKTA.

6.2.2. CocTaBUTh IJIAH NPOBeIeHUs NPOPUIAKTHYECKUX MePONPHUSITHIA.

CrynentaM HEOOXOIUMO B3SITh KaKylo JIMOO OpraHU3aIuio Wik ceMbio. OnucaTh CII0XKHUB-
HICIOCS CUTYallMI0 B HACTOSIIIUNA MOMEHT. COCTaBUThH IUIAH MPO(IIAKTUYECKUX MEPOIPUSITHUH.
CrporHo3upoBarh 1adbHEHIICIO CUTYAI[UU Pa3BUTHS.

[TpumepHas cxeMa npoUIAKTUIECKIX MEPOIPUSITUH.

1. OcHOBHBIE 3TaIBI TPOPUIAKTUKN KOH(IUKTOB.

2. OpraHu3aloOHHO-YIPABICHYECKHE YCIOBUANPO(DUIAKTUKY KOH(PIUKTOB.
3. ConmanbHO-TICUXOJIOTHYECKHE YCIOBUS POPMIAKTUKN KOH(IMKTOB.

4. KoHkpeTrHble mpueMbl ¥ criocoObl PEJOTBPALICHUS KOHIINKTA!

a) U3MEHEHHE CBOETO OTHOIICHUS K CUTYAIlH U TIOBEICHUS B HEH;

0) crtocoObI ¥ TpHUEMBbI BO3JICHCTBHS Ha OBEACHHUE OIIIOHEHTA;

B) IICUXOJIOTHSI KOHCTPYKTUBHON KPUTHKH;

I') ONITUMAJIbHBIE YIIPABJICHUECKUE PEILICHHsI KaK YCIIOBHE MPEaYPEkKACHUS KOH(IUKTOB;

1) KOMITETEHTHAs OIIEHKA PE3yJIbTAaTOB JICATEIEHOCTH KAaK YCIOBHE MPEIYNPEKICHUS KOH-
(GIIMKTOB.

6.2.3. CocTaBuTh IUIAH NPOBEACHUSA NIEPErOBOPOB C y4aCTHEM MOCPEeIHUKA.

HeoGxoauMo cocTaBUTh IUIaH MPOBEAEHHS MEPETOBOPOB C MPHUBICYEHUEM IMOCPEAHHUKA U
000CHOBaTh €ro MmpuMeHeHue. [ 3Toro cTyeHTy Heo0X0IMMO, ONUcaTh NOAPOOHO KOH(IMKT-
HYIO CUTYAaIHIO (T.€. MPOBECTH aHAIN3 KOH(IMKTA), U HA OCHOBAHUM aHAJIN3a COCTABUTH ILJIAH:

[TpumMepHas cxema I1aHa IPOBEIEHUS IEPETOBOPOB.

1. [ToaroroBka Kk meperoBopam.

a) aHaIU3 KOH(DIMKTHON CUTYaIHH.

0) MPOTrHO3UPOBAHUE CUTYAITH

e  Tun neperoBopos

e  Crparerus

e  TaxkTUYeCKHUE NPUEMBI

e  BapuanTsl pemieHus npoOieMsl.

B) OpraHM3allOHHbII aclIeKT

¢ Bri6op MecTa 1 BpeMeHu

e [loBecTka 1HA

e OOpMHUPOBAaHUE COCTaBA YYACTHUKOB

T') BUJ [IOCPETHUYECTBA B IEPETOBOPAX

2. Benenue neperoBopos.

e YTOUHEHUE UHTEPECOB U MO3ULUI CTOPOH

e OOcyxeHre PoOIEMBI U BBIPAOOTKA BO3MOXHBIX BAPHAHTOB €€ PEIICHUS

o JlocTI>KEHHE COTIIAIICHUS.



3. AHanu3 neperoBopoB.

e CteneHb pa3peneHus npoosieMsl

e CyOBEKTUBHOCTb OLIEHKH [IEPETOBOPOB U UX PE3YJIHTATOB
e BEINIOJTHEHUE YCIIOBHH COTJIAIICHUS.

7. llpuMepHasi TeMATHKA KYPCOBBIX padoT (MPOeKTOB) (PH HAJIUYIUM)

KypcoBbie paboThl HE IPETyCMOTPEHEI.

8. YuebHo-MeToaMueckoe U HHPOPMALMOHHOE 0O0eceuyeHue TUCIHILIMHBI

1.

a) OCHOBHasI TUTepaTypa:

Amnmynios, A. Sl. Kordmukronorus [Tekcr] : yueb. ams By3os / A. S. Anynos, A. W. Illummnos. -
5-e u3z., nepepad. u gom. - CIIO. : TTurep, 2014. - 503 c. ; 21 cm. - (YueOHuK 1iis By30B). - buo-
yuorp.: c. 458-476. (8 3k3.)

bemmmsiro C. A. Icuxomorus ynpasnenus [Teker] : yae6. mocodue / C. A. beimmsro ; perr.: O. I1.
®pomnosa, T. B. I'mazkosa ; Upkyrckuii roc. yH-T. - UpkyTtck : OtTHck, 2012. - 215 ¢. ; 20 cm. (68
9K3.)

Kongmuxronorus [Tekct] : cxemsl 1 koMMeHTapuu : yue0. mocobue / A. 5. Aamynos, C. B. bak-
JAHOBCKW. - 3-€ u31., iepepad. u mor. - CIIO. : ITurep, 2013. - 304 c. : un. ; 24 cM. - bubmmorp.:
c. 300-304. Pernet, Dpuka. ( 6 3k3.)

Opranuzanuonuble KOHQIUKTHL. Dopmbl, QyHKIHH U criocoObl mpeononenus [Tekcr] :
nep. ¢ HeM. / 3. Perner. - 2-e u3a., ucnp.,nepepad. - XapbkoB : ['ymaHUTapHBII LEHTD,
2014.-406 c. ;21 cMm. ( 1 7k3.)

[Tomosa, B. B. .Kondmukronorus [OnekTponHEIi pecype] : yued. mocodue / B. B. [lomosa. -
3BK. - Upkytck : OtTrck, 2013. - Pexxum nocryna: 943 "bubnuorex". - Heorpanuy. goctym. -

0) nomoNMHUTEIbHAS TUTEpaTypa:

1.'apanTupoBaHHbIe pemieHuss KOHGIUKTOB U ux npuioxenus [Tekcr] / B. M. Xykos-
ckuii, K. H. Kyapssues, JI. B. Cmupnosa ; pea. B. C. MonoctBos. - M. :Kpacann, 2013. -
363 c. : um. ; 21 cm. - bubnuorp.: c. 349-361. - [Ipenm. ykas.: c. 362-363. Unbun, E. I1. (1
9K3.)

2.Fzuoec, A.Il. Ilcuxonocus kondnukra [Tekcr] : yued. mocobue / A. II. Eruznec. - M. :

N3n-Bo MODIIA, 2011. - 315 c. ; 21 cm. - (YHUBepcuTeTckas cepusi). - bubauorp.: c. 301-312. (1

9K3.)

3.Unwun, E.II. Ilcuxonorust oOmieHuss ¥ MEKIMIHOCTHRIX oTHommeHun [Tekct] / E. I1.
Wnbun. - CII6. : Iurep, 2010. - 573 c. : un. ; 24 cm. - (Macrtepa ncuxosiorun). - bubmau-
orp.: c. 540-573.( 1 7x3.)

4.IlponieccyaibHO-OPHEHTUPOBAHHAS paboTa ¢ KOH(IUKTaAMU: TIyOWHHAS JEMOKPATHS
OTKPBITEIX (popymoB [TekcT] : mpakTHdyeckue Imaru K NpeoTBPALICHUIO U Pa3pelIeHUIO
KOH(DIMKTOB B ceMbe, Ha paboyem mecte U B mupe / A. Munzenn ; nep. ¢ auria. A. Kuce-
neBa. - M. :benoBogase, 2011. - 248 c. :un. ; 22 cm. - bubnuorp.:c. 247-248. - Ilep. u3m. :
Process oriented conflict prevention and resolution. The deep democracy of open forums
[ Arnold Mindell. XXykosckwuii, B.U. ( 1 3k3.)

Ne| HammenoBanwue xxypHa- |nepul2011r.,2012r 2013r. 2014r. 2015r. 2016r. 2017r. HUTOTO:
JIOB! o1l.
1 |Bectauk MI'Y Cep. 14 2| 4 4 --- --- --- --- --- 8
IIcuxonorus
2 |Bompochl ICHXO0JIOTHH 3] 10 | 12 15 12 6 6 3 64
3 |’KypHan mpakTudeckoro | 3 | --- 6 3 - --- - - 9
nicuxoJjora
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4 |KoncynpraTHBHas ICH- 2 4 2 - - - - - 6
XOJIOTHS U ICHXOTEPaIus
5 |TIcuxonornyueckas muar- 2 4 2 2 --- --- --- --- 8
HOCTHKA
6 |[lcuxomormueckas Hayka | 2 | 4 8 4 4 2 - men 22
1 oOpa3oBaHne
7 |Hcuxomormueckuii xyp- | 3 | 6 12 12 12 6 6 3 57
Hal
8 |Icuxomorus B By3e 3| 6 6 6 6 3 — — 27
9 |Poccuiickuii mcuxonoru- | 2 | 4 2 - mem mem men men 6
YECKUH XKypHaJI
10 |Cubupckuii ICHXOIO0TH- 2| 4 4 4 4 2 4 2 24
YECKUH XKypHaJI
MEPEUEHDb DJIEKTPOHHBIX XXYPHAJIOB, JOCTYITHBIX HA TTJIAT®OPME E-LIBRARY
Ne HaumeHnoBaHue xypHana [TeprOANYHOCT BBIIYCKOB B I'0Jl
n/m 2011r. | 2012r. | 2013r. | 2014r. | 2015r. | 2016r. | 2017r. Hroro
(ox3.)
1. | BectHuk MOCKOBCKOTO YHHBEpCHUTE- 4 4 4 4 4 4 4 28
ta. Cepus 14: Ilcuxonorus
2. | Ilcuxonornyeckuii )ypHai - - 6 6 6 6 6 30

: ACT : llonurpaduzaar ; CIIG. : Cosa, 2010. — 640 c.

IIEPEYEHb CITPABOYHbIX U3JAHUN, CJ'IOBAPEI:/:I,
CIIPABOYHO-BUBJIIMOT'PAONYECKUX ITOCOBUU
IIcuxonornueckoe KOHCYIBTUPOBAHUE : CIIPaB. MpakT. ncuxosnora / coct. C. JI. ConoBbeBa. — M.

1 7k3.

Tpyabl yueHsbIx, npenojaBaTesiel, HayuHbix coTpyaaukoB UI'Y. 1995-2007 rr. B5 1. T. 4 : Uc-
Topuyeckuit pakynprer. DakynbTeT ncuxoiaoruu. PakynbTeT (UIOIOTUHU U KYPHATUCTUKH.
®dakynIbTET cepBUCa U peKIIaMbl : Onbmuorp. ykas. / Upkyr. roc. ya-1, Hayd. 6-ka ; coct. I'. @.
Smuukosa [u ap.] ; pen.: P. B. [loaraituenko, U. I1. benoyc, I'. @. AAmuukosa. — UpkyTck :
Wzn-Bo UpkyrT. roc. yH-ta, 2011. — 325 c. 5 3k3.

B) [Iporpammuoe obecnieyeHue:

No HanmeHoBaHue nmporpammebl YcnoBus UCTIOIb30BAHUS
1. | Office 365 npodeccronanbHbIii tuTIOC 171 yua- | Homep 3aka3a: 36dde53d-7cdb-4cad-a87f-29b2a19c463e.
HIAXCSI
2. | Kaspersky Endpoint Security ms 6usneca - Dopyc Kourpakt Ne04-114-16 ot 14H0s16ps 20161 KES. Cuer
Cranmaptabrii Russian Edition. 250-499. NePCI13-000147 u AKT or 23 Hos10ps 2016 1.
JIn.Ne1B08161103014721370444.
3. | Microsoft Office Enterprise 2007 Russian Aca- Howmep Jlunenzuu Microsoft 43364238.
demic OPEN No Level
4. | WinPro 10 RUS Upgrd OLP NL Acdmc. Cyonunensuonnsiii gorosop 501 ot 03.03.17 ®opyc. Cuet Ne
®P3-0003368 ot 03 mapra 2017r.
5. | T'apanT-MakcumyMm aspo, 0ObeTMHEHHBIH C Jorosop 06 okxazannu nHpopmannoHHsix yciyr Ne90 ot 31.01.17
KoOHCTpYKTOPOM HPaBOBBIX JOKYMEHTOB (KOM- Ha 20 pabouux MecT.
Mepu.) CraHaapTHas ceTeBas BEpCHsl.
6. | 2GIS 3.16. YcnoBust ncrons3oBaHus 1o ceblike: http://law.2gis.ru/licensing-
agreement/
7. | 7zip 16.04 VcnoBus ucmosib30BaHus 1o ceblike: http://7-zip.org/license.txt
8. | Adobe Reader DC 2015.020 Y cIoBUS NCTIONB30BAHMS IO CCBUIKE:
http://wwwimages.adobe.com/content/dam/acom/en/legal/licenses
-terms/pdf/PlatformClients PC_ WWEULA-en_US-
20150407 _1357.pdf
9. | Foxit PDF Reader 8.0 YcioBus HCHONIB30BAHUSI IO CCHLIKE:
https://www.foxitsoftware.com/products/pdf-reader/eula.html
10. | GIMP 2.8.18 Y cI0BHS HCIIOIB30BAHMSA 110 CCBUIKE:
https://www.gimp.org/about/ COPYING
11. | Google Chrome 54.0.2840 VCIIoBUS HCIOJIB30BAHUS IO CCHIIKE:
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https://www.google.ru/chrome/browser/privacy/eula_text.html
12.| IrfanView 4.42 VYcoBus HCIIONB30BaHUS 110 CCHLIKE:
http://www.irfanview.com/eula.htm
13. | Java 8 YcnoBus HCIONIB30BAHUSI IO CCBHIJIKE:
https://www.oracle.com/legal/terms.html
14. | Mozilia Firefox 50.0 VC0BUsI KCTIOIB30BAHUS TI0 CCBUIKE:
https://www.mozilla.org/ru/about/legal/terms/firefox/
15. | OpenOffice 4.1.3 Y CII0BHS HCIIOIB30BAHUS 110 CCHLIKE:
https://www.openoffice.org/licenses/PDL.html
16. | Opera 4l YcnoBusI HCTIOJTB30BAHHS 110 CCBUIKE:
http://www.opera.com/ru/terms
17. | PDF24Creator 8.0.2 df YcnoBus HCHONIB30BAHUSI IO CCBIJIKE:
https://en.pdf24.org/pdf/lizenz_en_de.p
18. | APM Ywurarens UPBUC64 JIntensusa Ne670/1 ot 16 nex 20151
r) ba3el nanHbIX, HHOOPMAIIMOHHO-CIIPABOYHBIE M TIOMCKOBBIE CHCTEMBI:
Ne Ilepeuenn
1 | Kpymaeimmii poccuiickuii HHGOPMAIIMOHHBI MOPTal B 00JAaCTH HAyKW, TEXHOJOTHUH, MEAWIIMHBI U 00pa30BaHUS,
coJieprkaluii pedeparsl U MOJHBIC TEKCTHI OoJiee 14 MITH. HAYYHBIX cTaTel U myomukanuii: hitp://elibrary.ru/.
2 | http://ellib.library.isu.ru Hayunast anextponHas 6ubmamnorexa «ELIBRARY.RU»
http://e.lanbook.com/ OBC «M3narenbctBo Jlanby, koiwiekuus «IIcuxomorus. Ilegarorukay
3 | https://isu.bibliotech.ru/ 95C 243 «bubanorex»
4 | http://rucont.ru/ DBC HanmonanbHbIi UdpoBOii pecypc «PYKOHT» 3JEeKTPOHHbBIC BEPCHH MIEYATHBIX H3JaHUN_pa3fen
«Icuxonorus»
5 | http://ibooks.ru snexkrponnas 6ubaroreka IBC «AHOyKC.py», InekTporHast bubmnoreka «MHTYUT.py»
6 | http://diss.rsl.ru/ Dnextponnas 6ubaunoreka auccepraimii PI'b
7 | http://psycology.net.ru/ — caiiT «Mup ICHXOTOTHN
8 | http://azps.ru — (A.51. Tlcuxomnorust)
9 | http://psycology.ru/ — caiit, mOCBSIIIEHHBIN OOIIHM BOTIPOCAM IICHXOIOTHH
10 | denepanbHblii 00paszoBaTeIbHbIN mopTai: http://www.edu.ru/.
11 | CaiiT 1o NCUXOJIOTUH: OIMCAHUE NICUXOJIOTMYECKUX TECTOB, TECTUPOBAHNE OH-JIAKH, TPEHUHTH, YIIPAKHEHHsI, CTAThH,
COBeTHI IICHX0JIoroB: http://azps.ru
12 | C60pHUK DIIEKTPOHHBIX KypcoB mo mcuxonorud: http://www.ido.edu.ru/psychology/
13 | Dnekrponnas 6ubnmoreka noprana Auditorium.ru: http://www.auditorium.ru.
14 | http: www.koob.ru — sekTpoHHast GHOIHOTEKA ICHXOJIOTHUSCKON JIUTEPATYPBI
15 | Tlouckossie cuctembl: Yandex, Google u ap.

9. MarepuajJibHO-TEXHUYECKOE O0eceYeHue M CIUIIUHbI:

CreransHple TIOMEIeHus: Yue6- | Ayautopust 000pynoBaHa: Howmep JluteH3un Microsoft

Hasl aymuTOpHs Ui TpoBencHus | - CneyuarusuposanHol yueoHou Me- 43364238

3aHSTHI JIEKIIMOHHOTO W CEMHHAp- | Henvio Ha 28 TOCATOYHBIX MECT; Microsoft Office Enterprise 2007

CKOT'O THIIA. JIOCKO#1 HACTEHHOW MarHUTHO- Russian Academic OPEN No Level
MEJIOBOIA, (350 nurenswmii)

- Texnuueckumu cpedcmaamu 0oyue-
HUst, CITyKaITAMU JUTS TIPEICTABICHUS
yueOHO nHpOpMaIiK OOJIBIION ay-
Jquropun 1o mucnuiutinae «llerxono-
THSI KaTacTpoh»:

-IIEPCOHANIbHBINA IEPEHOCHONH KOMIIb-
10Tep;

-mpoekTop Sony VPL-EX245,

- skpan ScreenMedia;

- mapa KOJIOHOK Sven.

- Yuebno-naznaonvimu nocobuamu:
TemaTH4yecKkue WILTIOCTPAIIMU B BUJIE
MPE3CHTAINHY 110 KaXKI0W TeMe Mpo-
TpaMMBbI AUCIUILTHHEI «[Icuxomorus
KaTacTpod».

- [Ipoepammuvivm obecneuenuem:
OducHslit naket npunoxennii Mi-
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http://elibrary.ru/
http://ellib.library.isu.ru/
http://e.lanbook.com/
http://rucont.ru/
http://ibooks.ru/
http://psycology.net.ru/
http://azps.ru/
http://psycology.ru/
http://www.edu.ru/
http://azps.ru/
http://www.ido.edu.ru/psychology/
http://www.auditorium.ru/
http://www.koob.ru/

crosoft Office (B T.4. mporpamma asis
CO3JaHUS U IEMOHCTpAINHN IIPE3CHTa-
IIUH, WIDTIOCTPaHi M APYTUX y4deo-
HBIX MAaTEpHAaJIOB 110 JUCIHUIIINHE
«[Icuxomnorus xaracTpod,
MicrosoftPowerPoint).

Cneunansapie nomenieHus: Kowm-
MBIOTEPHBIN Kilace (yueOHas ayau-
TOpHSI) AJISl TPYNIIOBBIX M MHANBHU-
JIyaJlbHBIX ~KOHCYJBTalui, opra-
HHU3aLUK CaMOCTOSITEIIbHOH pado-
TB, B TOM 4YHCJIE, HAy4YHO HCCIIe-
JI0OBaTEJILCKOM.

Aynutopust 000pyIoBaHa:

- Cneyuanusupo8anHoll yueOHou Me-
Oenvio Ha 25 TIOCAJIOYHBIX MECT,
JIOCKO# HACTEHHOW MarHUTHO-
MEJIOBOM;

- Texnuueckumu cpeocmsamu:

IIK Celeron-D320 — 12 mr,

IIK Intel S775 Pentium D 925 -8 mir,
ITK AMD FX 4170 4,8I'r1),

2 cHCTeMHBIX OJoKa!

- CB Intel Core i5 3000 MTI', 4 T'6,
500 I'6-1mrr.,

Cb Intel S775 Pentium D 925 — 1mT.
C HEOTPaHWYEHHBIM JOCTYIIOM K CETH
WurepHet 1 obecrieueHreM JOCTyNa B
ANIEKTPOHHYIO HHPOPMAIIMOHHO-
00pa30BaTeNbHYIO CpEy OpraHu3a-
1201

1 mpunTep,

1 ckanep,

1 MOY.

- [Ipoepammmsim obecneuenuem:
OducHblit naket npuioxeHuid Mi-
crosoft Office.

CreunanbHble IOMEIIeHus: Aynu-
TOpUA Ul MPOBEACHUS! TEKYLIETrO
KOHTPOJIA U INPOMEKYTOYHOM aT-
TECTAIlUHU.

AynauTopust 060pynoBaHa:

- CneyuanusupoeanHotl yueOHol Me-
benvio Ha 28 TOCA0YHBIX MECT;
JIOCKO HaCTEHHOM MarHUTHO-
MEJIOBOM,

- Texnuueckumu cpedcmeamu 0oyue-
HUSL.

-IIEPCOHAJIbHBINA NIEPEHOCHON KOMIIb-
10Tep;

-poekTop Sony VPL-EX245,

- 3kpan ScreenMedia;

- mapa KOJIOHOK Sven.

- [Ipoecpammmsim obecneuenuem:
OducHsrit maket npunoxernii Mi-
crosoft Office (B T.4. mporpamma st
CO3/IaHUs U IEMOHCTPAIIUH IIPE3eHTa-
IIUH, WITIOCTPaKi M APYTUX y4eo-
HBIX MaTepHUaOB 110 JUCIHUIUINHE
«[Icuxomnorus xaracTpod,
MicrosoftPowerPoint).

10. O0pa3oBaTe/ibHbIE TEXHOJIOTHUH:

Huctunnuna «lIcuxonoruss kKoHGIMKTa» MpeArnojaraeT MCIOJb30BaHUE IPOOIEMHBIX
JEKIMHA 1 JTEKIUNA-IUCKYCCUI ¢ 3JIEKTPOHHOM Mpe3eHTaleld MaTepruainoB, 00CyKACHUN B ay/u-
TOPHUH JTOKJIAJ0B, MMOArOTOBIEHHBIX CTYJIEHTAMHU 110 TUCKYCCHOHHBIM BOIIPOCAM OpraHU3alMOH-
HOW TNICHXOJIOTHH, aHAJIU3 PE3y/IbTaTOB MPAKTHUECKUX 3aaHUM (IMarHOCTHMYECKHX, KOHCYIbTa-
IIMOHHBIX ), pa300p KOHKPETHBIX CUTYAaIIHi.

11. Ouenounsbie cpeacrsa (0OC):
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11.1. OueHounble cpeacTsa A BXOAHOTO KOHTPOIs. OLEHOYHBIMU CPEICTBAMHU BXOJHOI'O KOH-
TPOJIS ABJISIIOTCS TECTHI, HAIIPABJICHHbBIE HA IIPOBEPKY 3HAHUIN 10 6a30BBIM AUCIUILIMHAM: 001Iast
NICHXOJIOTHSI, OOIIETICUX0JIOTUYECKUI TPAKTUKYM, COLIMAIbHAS TICUXOJIOTHS.

IIpumepHBbIe BapHAHTHI TECTOB IJIs BXOJHOT0 KOHTPOJISI
1. CymnHocTs yenoBeka onpezensercs GopMyIlioi CTUMYII-pEakius B ICHUXOJIOTUYECKOM Ha-
MpaBJICHUU:
A) ICUX0aHAUTUYECKOE;
b) GuxeBropuCTHYECKOE;
B) rymanuctuueckoe.
2. IlcuxoanarHoCTUYECKUE METOIBI OTHOCSATCS K TPYIIIIE METO/IOB:
A) OpraHu3aloHHBIE;
b) smnupuueckue;
B) untepnperannoHHble.
3. MeTtozp! uccieioBaHusl B OJIUTUYECKOM IICUXOJIOTHU Macce:
A) rmyOuHHBIE TICUXOJIOTHYECKUE HHTEPBbIO, KOHTEHT-aHAIIU3;
b) conmmomerpuueckue ornpocsl, TpymnnoBasi OlleHKa JUYHOCTH;
B) nabntonenue, MmaccoBbie OIPOCHL, (POKYC-TPYIIIBL.
4. YenoBek poxKIaeTCs:
A) couanbHBIM UHAUBHIIOM
b) unauBUyanbHOCTHIO
B) GuosiorndeckuM UHIUBUIOM
I') nuuHOCTHIO
5. K kakoii rpymnrme HeocO3HaBaeMbIX SIBICHUN OTHOCUTCS] YCTaHOBKA!
A) 6ecco3HaTeIbHBIX MEXaHU3MOB
b) 6ecco3nartenbHbIX MOOyAUTENEH
B) Hagco3HaTenbHBIX MPOLIECCOB
6.YKaXKuTe METO/BI UCCIEAOBAaHUS, KOTOPhIE COOTBETCTBYIOT IPYIIE MHTEPIPETALUOHHBIX:
A) KOppenALUOHHbIE
b) ncuxoanarnoctuyeckue
B) renernueckue
') meTob1 OMIpoCca, HAOMIOIeHUS
J1) TOHTUTIOTHBII
E) cpaBHUTENbHBII
K) sxkcnepuMeHT
7. IlpenmeToM HAOIIOIEHUS B MIPOIIECCE MICUXOIMATHOCTUYECKOTO UCCIIETOBAHUS SIBIISIFOTCSI:
A) MHTEpUOPU3UPOBAHHBIE KOMITOHEHTHI JCSITEIILHOCTH;
b) akcTepruopusnpoBaHHbIE ACHCTBUS,
B) smoruu;
[)moTuBanus.
8. CTpyKTypa HHTEPBBIO HE BKIIIOYAET B c€0s1 OJIMH M3 HUXKE TIPUBEICHHBIX OJIOKOB:
A) cO0op aHAMHECTHYECKHX JIaHHBIX;
b) BBo/iHAs yacTs;
B) ocHOBHas yacThb;
') 3axirounTeNnbHAS YaCTh.
9. IlepByto kaccU(PUKAIMIO TUIIOB THYHOCTU MPEIIOMKII:
A) T'. Aifzenk;
B) 3. Kpeumep;
B) Teodpacr;
I') Apucrotens.
10.CoumanbHbIe CBS3M M OTHOIICHHS COCTABIISIIOT OCHOBY (hOPMHPOBAHHUSI YETIOBEKA KaK:
A) TUYHOCTH;
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b) unuBuna;
B) unauBHIyabHOCTH.

11.2. OueHouHble CpeACTBa TEKYIIETO KOHTPOJIS
OCHOBHBIMU OIICHOYHBIMHU CPEACTBAMU ISl TEKYIIETO KOHTPOJISA 1O JAaHHOW AMCIUILIMHE
ABIISIOTCS BBINOJHEHHUE CTY/ICHTAMU 3a/IaHui JIJIsl CAMOCTOSITENIbHOM padOThl, YTO MO3BOJIMT BhI-
SIBUTH C(DOPMHUPOBAHHOCTH TAKUX KOMITETEHITHH, KaK:
CHOCOOHOCTH ¥ TOTOBHOCTb K:
e (CrnocoOHOCTBIO K pealiu3allui CTaHJAPTHBIX IPOrPaMM, HAMPABIICHHBIX HA MPEIyNpeKIeHNE
OTKJIOHEHHH B COIMATILHOM U JINYHOCTHOM CTaTyCe U Pa3BUTHUH, MPO(ecCHOHATBHBIX PUCKOB
B pa3nu4HbIX Buaax aesreiabHoctu (ITK-1).
e (CnocoOHOCTBIO K OCYHIECTBICHHUIO CTaHIAPTHBIX 0A30BBIX IMPOLEAYpP OKa3aHWs WHAMBHIY,
rpymnrne, opraHu3aluu ICUXOJIOTUYECKOM MOMOIIM C UCHOIb30BaHUuEM TpaauioHHbIxX (ITK-
3).
e (CnocoOHOCTBIO K MTPOBEJCHUIO CTAHAAPTHOTO MPUKIIATHOTO MCCIEAOBAaHUS B OMPEEIICHHOM
obmactu rcuxonoruu (ITK-8).

HpaKTI/IquKI/IC 3aJaHusA

3AJAHUS U1 CPC (TEKYIUH KOHTPOJIb)

1. B xoae AaHHOTO MPaKTUYECKOrO 3aHATHS CTyJEHTaM OyAeT mpeiylaraTbCsl psiji KOH-
(IIMKTHBIX CUTYyalluil U B XOZ€ I'PYIIIOBOM IUCKYyCCHUU Oy/IeT POBEJECH aHAJIN3 [0 CXEME.

2. JIlnarHOCTHKa BHYTPUIIMYHOCTHBIX, MEKIMYHOCTHBIX KOH(IUKTOB. Bo3MoOXHOCTH OH-
arHOCTUKU CEMEHMHBIX, IPYIIOBBIX KOH(IMKTOB: METOJAMKA JUATHOCTUKY MOBEACHUS B MEXIINY-
HocTHBIX KoH(pmkTax K.Tomaca; MeToamka IMAarHOCTUKA MEXKIMYHOCTHBIX OTHOUICHUH
T.JIupu; Tect «XapakTep B3aUMOJICHCTBUS CYNIPYroB B KOH(DIMKTHBIX CUTYaIMSIX»; CAaMOOIIEHKa
KOH(JIMKTHOCTU JIMYHOCTH; JUATHOCTMYECKUH OMPOCHUK COLUATbHO-TICUXOJIOTHYECKOr0 KIIH-
MaTa rpyIIEbl.

3. IlpakTrueckoe 3aHsATHE OyIeT MPOXOAUTH B (JOpME JI€JIOBBIX UIP C YUETOM 3HAHUS TEOPETH-
YeCKOro MaTepualia 1o JaHHOH Tematuke. B xoze BblmonHeHMs 3aaHuil OyayT OTpa)KeHbl ciie-
JYIOIIE€ OCHOBHBIE MOMEHTBI:

a) MPUHLMUIIBIL, 3TAbl U TUIIBI IPOTHO3UPOBAHUS KOH(IUKTOB.

0) opraHM3allMOHHO-YIIPABIECHUYECKHE YCIOBUS MPEeIyNpexaeHUs KOHPIUKTOB U COLIMATIb-

HO-TICUXOJIOTHUECKHUE YCIIOBHS MPO(UIAKTUKA KOH(IUKTOB.

B) KOHKPETHBIE IIPUEMBI U CITIOCOOBI MTPETOTBPAILEHUS KOHIIMKTA: JI€J0BbIE UTPBL: JUAAK-

THdeckas urpa «OneHka riayOuHbl KOH(IuKTay; nenoBas urpa «KoH(IMKT Ha MpoOMBIII-

JICHHOM IPEIIPUITHI.

4 TlpakTHueckoe 3aHATHE OYAET MPOXOJUTh B (hopMe TPYNIIOBOI AUCKYCCHM C MCIIOIb30BaHUEM
YIpaXHEHUH COIMAIbHO-TICUXOJIOTUYECKOT0 TPEHHHra MO KOHCTPYKTUBHOMY IIOBEJIEHUIO B

KOH(JIUKTE.

B xope rpymnmnoBoii guckyccun 6yayT 00cyK1aThCsl BOIPOCHI:

1. [lcuxotepamnusi, MCUXOJIOTHYECKOE KOHCYJIBTUPOBAHHWE, TPYIIOBas ICUXOTEpa-
neBTUYECKas padoTa.

2. [TeperoBopsl ¢ NMpHUBJIEUEHUEM TPEThEH CTOPOHBI: apOUTpax, MEAUAIMS, TOCPEI-
HUYECTBO.

3. [TocpenHMUECTBO MCUXOJIOTAa B pa3pelIeHUH KOHQIIMKTA: OCHOBHBIE MPHUHLUIIBI
TICHXOJIOTHYECKOTO MTOCPETHUIECTBA.

4. Obyuenue 3¢ (heKTHBHOMY MOBEICHUIO B KOH(DIMKTAX U UX pa3pelieHHe.

[TpumepHBIe yrpa)XKHEHHsI COLMAIbHO-TICUXOJIOTUYECKOTO TPEHUHT !
1. Yopaxnenue «Bcrpeua nByx nuBuinsanuii» (Baukos U.B.).

2. [lenoas urpa «Kano6a» (Emenssnos, C.M.) .

3. CuryaunonHo-ponesas urpa «lleperosoper» (Emenssnos, C.M.) .
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4. Yupaxuenue «lIpaButensctBo» (bonpmrakos B.1O.).
5. Ympaxnenue «Pykoponurens-nogunHéHubiin» (bompmakos B.1O.).

11.3. OueHouHbIe cpeacTBa Il MPOMEKYTOUHON aTTecTanuu (B ¢opMme 3K3aMmeHa). DK3aMeH
IPOBOJIUTCA B (pOpME TECTUPOBAHUS M HANIPABIICH HA BHISIBICHUE Y CTYACHTOB 3asBICHHBIX KOM-
nerennui: [1K-1, T1IK-3, TIK-8.

Bonpocs! Kk 3k3aMeHy 10 JMCHHUIIIMHE

«Ilcuxosiorusi KOHPJIUKTA

N3yuenne KOHPIUKTOB B 3apyOeKHOM MICHUXOJIOTHH.
N3yueHre KOHQIIMKTOB B OTEUECTBEHHOM HayKe.
[Tpobnema onpeneneHns NOHATHS KOH(DIMKTA HA COBPEMEHHOM 3Tarle.
OcHoBHbIE QYHKIIUHA KOH(IIUKTA.
JIBOMCTBEHHBIH XapakTep GyHKINUN KOH(IUKTA.
CtpykTypa KOH(UIHKTa (CTaTHYeCcKast MOJICTb).
JlnHamuka KOH(IUKTA (3TAlbl Pa3BUTHSA KOH(IIUKTA).
[TprurHbI BOSHUKHOBEHMSI KOH(IIUKTOB.
CounaabHO-TICHX0JIOTUYECKHE IPUIHHBI KOH(IUKTOB.
0. OpraHuzanuoHHO-YNpaBI€HYECKUE IPUUMHBI KOH(QIIUKTOB.
11. JIluuHoCTHBIE OCOOCHHOCTH U KOH(DIIUKT.
12. TlonsTHiiHas cxema COLMAIbHO-IICUXOJOTMYECKOro aHaiau3a KoHdunkra (moaxoxast JLA.
[TerpoBckoii, A.S1. Annynosa A.W. Illunuiosa).
13. MeToas! U3y4eHHs U JTUATHOCTHKU KOH(IIUKTOB.
14. TlpoGnema xinaccupuKanuy KOH(IUKTOB.
15. BHyTpunu4HOCTHBIE KOH(IHUKTHI.
16. MexJIMYHOCTHBIE KOH(IIUKTEI.
17. KoH(pauKTHl B OpraHu3amusx.
18. CoumnanbHble KOHQIUKTHL
19. Tlonutnyeckue KOHMIUKTHI.
20. Crparernu noBeaeHHs B KOHPIIUKTE.
21. OcHOBBI IpeayNpexaeHUsT KOH(INKTOB.
22. TlpuHUUMBL, 3Tanbl U THITBI POTHO3UPOBaHUS KOHMIMKTOB. COOTHOIIEHUE MTOHATHH
«MPO(UITAKTHKA» U «IIPEeyNPEKICHNE» KOHPINKTOB.
23. OOBeKTUBHBIE YCIOBHS NMPO(UIAKTUKHA KOHPIUKTOB.
24. O0OBEKTUBHO-CYObEKTUBHBIE YCIOBUS NPOPUIAKTUKY KOH(PIUKTOB.
25. ConmanabHO-TICUXOJIOTUYECKHIE YCIOBUS POPIIIAKTUKN KOH(IMKTOB.
26. KonduukTomornueckas TpaJuiys B pa3pelieHnd KOH(INKTOB.
27. Tlcuxomoruyeckasi Tpaaulus B padoTe ¢ KOH(DIUKTAMH TICUXOTEPANHs, IICHXOJIOTHIECKOe
KOHCYJIbTUPOBaHME, TPYIIIOBask ICUXOTEpaneBTHUecKas padoTa).
28. Mojens MoCpeTHUIeCTBa H MOJIENTh apOUTpaXka B pa3pellicHHH KOH(PIIUKTA: UX TPEUMYIIe-
CTBa U HEJIOCTaTKH.
29. TlpuHIMIBI ¥ YCIOBUS YCIEIIHOTO MPOBEICHHS TTEPETOBOPHOTO TpoIlecca MPH UCTIONB30-
BaHUM MOJIEJIN TOCPETHIYECTBA.
30. Dtamsl pabOTHI MPU PeATU3ANNN MOJICITH ITOCPETHUICCTBA.

BoOoo~Noor~wWNE
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Pa3paborumnkmn:

o
o

/%7 CT. IIpernojaBaTelib 6a30Boii Kadeapsl ColHuab-
HOM, 3KCTpeMalIbHON U nieHuTeHuuapHoi ncuxonoruu @PI'bOY BO «UpkyTckuii rocynapcTBeH-
HBII YHUBEpPCUTETY», | TaBHOE ynpaBiienue denepaibHON C1y)KObI UCTIOTHEHUS Haka3aHuil Poc-
cun o Upkyrckoit obnactu u ®I'KY «2 otpsg PIIC no Upkyrckoii o6nactuy» NU.B.I'neben

[Tporpamma paccMoTpeHa Ha 3acenanuu ba3oBoit kadeapbl COMaIbHON, SKCTPEMAITBHOH U T1e-
nureHuapHon ncuxonorud ®I'bOY BO «MpkyTckuii rocynapCTBEHHbIM YHUBEPCUTETY, | T1aB-
Hoe yrnpasieHne PenepaabHON CyXObl HCTIOTHEHUs Hakazanuil Poccun no UpkyTckoit obac-
™ 1 PI'KY «2 orpsan OIIC no Upkyrckoii obmacty

[Tpotokos Ne 8 ot «13» mapra 2019 .

3aB. xadenpoit ol o A .B. I'ma3kos

HacTtosmas nporpamma He MOKeT OBbITh BOCIIPOM3BEICHA HU B Kakoil popme 06e3 mpeaBapu-
TEJILHOTO MMCBMEHHOTO pa3pelieHus Kapeapbi-pa3paboTuynuKka mMporpaMMBl.
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