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l. esn 1 3a1aum TUCHUILUIHHBI (MOYJIA):
Memnn:

[lenbto OcBOEHUS AUCHMILIUHBI «MeToAbl yrnpaBieHHUs KOH(QIUKTAMH B OPraHU3aLUIX»
ABJIAETCS:

— chopMHUPOBATh Yy CTYJCHTOB HaBBIKM PETYIUPOBAHMS M ONTUMHU3ALUUU KOH(MIMKTOB B
MPaKTUKE YIIPaBICHUSI.

3agauamu Kypca «MeTo/bl yripaBieH!s] KOH(QIMKTaMU B OPraHU3aIMIX» SBISIOTCS:

e OxapakTepu3oBaTh OOBEKT U MpEAMET YIpaBIeHUS KOHQIMKTOM, CBS3b C APYTUMHU
JUCLUIUIMHAMY, U3y4YalOIUMH COL[UAJIbHBIE OTHOLIEHMS;

© O3HaKOMHTD CTYACHTOB CO CTPYKTYpPOH, T'PaHULIAMU U CTAUSIMU Pa3BUTHUS KOH(IUKTA B
OpraHu3aIuy;

e BoisiBuTh HamboJiee pacmnpocTpaHEHHBbIE NPUYMHBI M MEXaHH3MBI PETYIMPOBAHUS
KOH(JIMKTOB B OpPTraHU3aLlNH;

e [Ipoananu3upoBath KOH(PIUKT Kak ocoOyio (opMy COIMAILHOTO B3aHUMOJCHCTBHUS B
OpraHu3aIy;

e Hayunth quarHoCTHKE, TPOTHO3UPOBAHHIO, PETYTHPOBAHNIO KOH(IUKTA B OPTaHU3ALINY;

¢ O3HaKOMHTH C PaACIpPOCTPAHEHHBIMU CTHJISIMH M TAKTUKAMHU IOBEICHHS B KOH(IIUKTE
pyKOBOJUTENIEH U OJUMHEHHBIX;

¢ COBEpIIIEHCTBOBATh YMEHHUS MPOTUBOCTOATHh MAHUITYISTUBHBIM BO3JICHCTBUSIM;

¢ Pa3BUTh NpakTHYECKHE HABBIKU MIOCPEIHUYUECKON AEATEIBHOCTH B KOH(DINKTE;

¢ O0y4nTh MeTO/1aM POPHUIAKTUKN KOH(IMKTOB Ha paboueM MecTe;

e ChopmupoBarh ONTUMAIBHYIO MOJEIb TOBEACHUS PYKOBOAUTENS B KOH(MIUKTHON
CUTYallUU.

1. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII BO

VYyeOHas nucuuruinHa (MoAynb) «MeTonbl ynpaBieHUs: KOH(PIUKTaMU B OpraHU3aLUsaX»
OTHOCHTCS K UCIHUIIIMHAM 1O BEIOOpPY BapHaTUBHON YacCTH.

Jlns u3yyeHus: JaHHOM y4yeOHOM AMCUMIIMHBI (MOJYJIsl) HEOOXOJUMBI 3HAHUS, YMEHUS U
HaBBIKHM, (OpMHpYeMble NPEAMECTBYIOIMUMU AUcHUIIMHaMu: [lcuxonoeua (Coyuanvuas
ncuxonoaus. Ilcuxonozus npogeccuonanvrhozo pazeumus), Koncyremuposanue é coyuanvhot
pabome.

[lepeuenr mnocneayOUMX Y4eOHBIX IUCHUIUIMH, JJII KOTOPBIX HEOOXOIMMBI 3HaHUS,
YMEHUS U HaBbIKH, (hOpMUpyeMble JaHHON y4eOHON AUCIUIITMHOMN:

IIpeoounnomnas npakmuxa
I1l.  TPEBOBAHWUS K PE3YJIBbTATAM OCBOEHHUSA JUCLHUITJIMHBI
[Ipouiecc ocBoeHMSI IUCIUIUIMHBI HalpaBiieH Ha (opMmHpoBaHME KOMIIETEHIMH B
coorBercTBUM ¢ PI'OC BO m OIl BO mno manHomy HanpasieHuto noarorosku 39.03.02
ConumaneHas pabota, npoduias moarotoBku: «ConuanpHas paboTa B CHUCTEME COIHMATBHBIX
CITy0»

ITepedyenb miIaHMpyeMBbIX pe3yJIbTATOB 00y4YeHHs MO JUCHHUILINHE (MOAYJIIO),
COOTHECCHHBIX ¢ MHAUKATOPAMH JOCTHKCHUS KOMHeTeHHHﬁ

Komnerenuus NuaukaTopbl Pe3yabTaThl 00yueHHs
KOMIIeTeHIU

IIK-4 Cnocobrnocmsb WK s 1 3HaTh: METOIUKHU

npoeedenuss  OUACHOCTUKU HCCIIeI0BaHMs KOH(PIUKTOB
. cnocobHocms nposeoeHus

OMKIOHEHUU 8 ) YMeTh: PUMEHSITh
pynKkyuonuposanuu coytaTpROTnCUTONOCUtECKOU METOJUKH JIMATHOCTUKH
0MOeNIbHbIX Kame2opuyil | OuasnocmuKi Kiuenmos KOH(JIMKTOB




2pasicoat, oyeHusauue Brnanets: HaBbIKaMU
PUCKO8 U NOCIe0cmeul, MCCIIEIOBAHMSI KOH(JIMKTOB
onpeoeeHue V7) ﬂ 'K nicd 2 3HaTh: IpaBuia
803MOACHOCU (hopMUpOBaHHS KOHCTPYKTHBHON
cnocobnocms oyerusamsv pPUCKU U o
akmueuzayuu ux Cpelbl B3aUMOIEHCTBUS
nomenyuana u nposedenus | "0¢1eOMuR mpyonoi aicusnenol VMeTh:  aKTHBHU3UPOBATH
coyudalbHo- cumyayuu KiueHmos a,Z[aHTaHI/IOHHHﬁ IoTeHInajl
NCUXOTI02UYECKOU KJIMEHTOB
peabunumayuu Bnanets: HaBbIKaMU
pa3paboTKU PEKOMEHJAINI 10
pe3ynbraTtam JMarHOCTHKHU
KJIMCHTOB
IIK-5 Cnocobrocmu UK, 3Haer:
8bIA61AMY,
Cnocobrocmo BblABTIAIMb, CHOCO6BI p%pemeHHﬂ
¢0pMyﬂup08amb’ (!)0 MYJIUPOBAMb aspeuianmsv KOH@)HHKTOB
paspewams npobiemvl 6 PP : pap .
- 6 . YMeeT: IUIaHUPOBATH H
cqbepe COYUANLHOTL pa60mb1 npobnemvl 6 cghepe CoyUANLHOU
HAa OCHOBe npoee@el—luﬂ pabomel Ha OCHO8e NPOBEOCHUs TPOBOSUTD MEpPONpHATHA 1o
NPUKNIAOHBLX UCCE006AHUL, NPUKIAOHBIX UCCTEO0BAHULL PA3PELICHUIO KOHQIMKTOB
6 MOoM Yucnie onpoca u Bnaneer:
MOHUmMOpUH2Q, Metonamu

UCNONIL3068AMb NOJLYYEHHbIE
pesyibmamvl U OaHHbIe
CIMamucmuyecKkoil
omyemnocmu O
NOBbIUEHUS
aghghexmuenocmu
coyuanbHol pabomol

peryupoBaHusi KOH(QIUKTOB

HﬂKnKiZCnoco&wcm

b ucnojib3zoeamos nony4yernHovle

pesyiomamol u oanmvie
cmamucmuyeckol OmyemHocmu 0s
NOBbIULCHUS aghpexmusnocmu

coyuanvroli pabomol

3HaeT: (OpMBI, YpPOBHH,
TEXHOJIOTUHU YIIpaBJICHHUA
KOH(i)JII/IKTOM B OpraHusanuu

YMeer: OpraHu3oBBIBaTh
U TOpoOBOOUTH  paboTy 1O

npoduaaKkTuke KOH(MIUKTOB B

OpraHu3alMsIX
Bnaneer: OCHOBHBIMHU
METOIaMU TUArHOCTUKU u

POPUITAKTUKH KOHDIUKTOB




IV. COILEPXAHHUE U CTPYKTYPA JUCIIUIIJINHBI

O0beM TUCHHUILIHHBI COCTaBJIfACT 3 3a4eTHHIX exuHuubl, 108 yacos,

B TOM uncie 0 3a4eTHBIX eIUMHHUI, 27 YacoB Ha 3a4eT

N3 aux PEAINIYETCA C UCIIOJIB30BAHUEM SJICKTPOHHOI'O 06yLICHI/I$I 1 JUCTaHIIMOHHBIX O6p330BaTeJ'IBHBIX TexHoJiorui 0 Jacos

(I)opMa l'[pOMC)KyTO‘lHOﬁ aTTeCTallum: 3a49¢€T.

4.1 CopepxxaHue OMCUUILIMHBI, CTPYKTYPMPOBAHHOE IO TeMaM, ¢ YKa3aHHMeM BHJAOB Y4eOHBIX 3aHSITHUI M OTBEeJIEHHOI0 HAa HMX
KOJIMYeCTBA aKA/IeMHYEeCKUX YaCOB

Ne Pazjaen aucuuniuHbl/Tema ®opMa TeKylIero
n/H Buner yueGHOI paboThl, KOHTPOJIsA
BKJIIOYAsi CAMOCTOSTENIbHYIO paboTy 00yJaromuxcsi , | ycrneBaeMocTu/
g MPAKTUYECKYIO IIOATOTOBKY U TPYIOEMKOCTh ®opma
§ (B yacax) NPOMEKYTOYHOM
= aTrrecTaluu
s = ~ | (o cemecTpam)
= KoHnrtakTHas paboTa npemnogaBaress ¢ s =
R E s O
g 00yHaroImUMucs = 5=
: e
= ® - O
= £2x
ot - [3) g ]
| 2 3 Saw &
o | & E = B =
Q =3 g S = &
S i 3 | Jexuus Cemunap/ KoucyabTamust =
S o| E= Ipakruyeckoe, =
= 3 : E naGoparopHoe R e
&) é = 'S 3ansTHE/ =
1 2 3 4 5 6 7 8 9 10
1 Tewma 1. ITpyauHBI KOHPIUKTOB B OPraHU3AIIH. 7 12 4 2 6 JUCKYCCHS
2 Tema 2. Turosnorus u cTpyKTypa KOHQIUKTOB B 7 12 4 5 6 Kpyrubiii
OpraHu3anun CTOJI
3 Tema 3. KOHCTpYKTHBHBIE U 1€CTPYKTHBHBIE (PYHKINU 7 12 4 2 6 Poneas




KOH()JIMKTOB B OpraHU3alny. urpa
4 Tewma 4. JlmaraocTrka KOH()INKTOB B OpraHU3AINN. TectupoBan
7 |24|8 4 8 12 P
ily
5 Tema 5. PerymupoBanne KOH(INKTa B OpraHU3aIIH PoneBas
7 |12|4 2 4 6
urpa
6 Tema 6. [IpodumakTrka KOHPINKTA B OpTaHU3ALNH PoneBas
7 |12|4 2 4 6
urpa
7 Tema 7. YrpasrneHue ctpeccoM Ha pabodeM MecTe. TpeHuHr
[IpodunakTHka CHHAPOMA TPO(ECCHOHATHHOTO 7 17 | 4 2 4 11
BBITOPaHUSL.

8 Tema 8. Moxenn neperoBopHoro mponecca. MHcTutyt 4 PoneBas
MOCPETHUYCSCTBA B IEPETOBOPHOM IpoLecce. 7 12 2 4 6 urpa
Hroro: 18 36 53

4.2. Il1aH BHeayAUTOPHOH caMOCTOATEIbHOM padoThl ( B ToM uncie KCP) o0yuarommxcsi no 1MCHMILINHE
CamocrosiTenpHas paboTa 00yJaromuxcs VuebHo-
METOAUYECKOE
Onenounoe
CemecTtp HaszBanue pasnena, Tembl B 5 046 Cpokn | TpynoeMKOCTS CDEICTRO obecneveHue
HA CAMOCTOATCIBHOM PAOOTBL | oo rerus (dac.) pea CaMOCTOATENbHOU
paboThI
Tema 1. [IpuunHbl KOH(GIUKTOB B OPraHU3AIHH. IToaroroBka k JTUCKYCCUU TecT 110 HCTOpUHU ITorosa B. B.
ncUxoauarsocTy [KORGIMKTONOrHs B
- conuansHoOM pabote
[Texcr] : yueO.
mocobue / B. B.
Ilomnoga ;
o Baiikannckuii roc.

7 7 nuer 6 YH-T 3KOHOMUKH H
npasa, UpkyTckuit
roc. yH-T, H-T cou.
Hayk. - UpkyTCK :
Uzna-so BI'YDII,
2006. - 143 c.




CamocrosiTenpbHas paboTa 00yJaronuxcst

VYuebHo-

METOJNYECKOE
OneHouHOE
Cemectp HazBanwne pasacia, TCMbI i paG Cpoxku TpynoeMKocTh obecneueHne
B camocTosTeNbHO paboTh! BBITIOJTHEHUS (dac.) CPCACTBO CaMOCTOSTECIbHOM
paboTHI
Tewma 2. Turmonorus u CTPyKTypa KOHMINKTOB B IToaroroBka K KpPYTJIOMY CTOJTY AHanuz Ilomora B. B.
OpraHU3aIIH [IPE3CHTALHS Kondnukromorus B
conuanbHO pabote
pe3yJIbTaToOB [Texer] s
TECTUPOBAHNA mocobue / B. B.
CamocTosiTenbHa |[Tomosa ;
7 7 mHEHn 6 |a pabora (mo|baiikambckuit  roc.
HpOGKTI/IBHHM YH-T 3KOHOMHUKH U
npaBa, HMpkyrckuii
METO/IMKaM )
roc. yH-1T, H-T cou.
Hayk. - Hpkyrck
W3 n-Bo BI'VOII,
2006. - 143 c.
Tema 3.KOoHCTpYKTHBHBIC U JECTPYKTUBHBIC (PYHKIINU IloaroroBska k pOJIeBOf/'I urpe AHanm3 ITorioBa B. B.
KOH(IIUKTOB B OpTaHU3AIIHH. [IPE3CHTALHS Kondnukronorus B
conuanbHO pabote
pe3yJIbTaTOB [Texer] €6,
TECTUPOBAHUA mocobue / B. B.
CamocTosTenbHa |[Tomosa ;
7 7 nHEeH 6 g pa60Ta (o |baiikanbekmii - Toc.
NPOCKTHBHBIM YT OKOHOMHKH 1
mnpaBa, Mpkyrckui
METO/THKaM )

roc. yH-1T, H-T couw.
Hayk. - Hpkyrck
U3n-Bo BI'VDII,
2006. - 143 c.




CamocrosiTenpbHas paboTa 00yJaronuxcst

VYuebHo-

METOANYECCKOC
OneHouHOE

Cemectp HazBanwne pasacia, TCMbI i paG Cpoxku TpynoeMKocTh obecneueHne

B camocTosTeNbHO paboTh! BBITIOJTHEHUS (dac.) CPCACTBO CaMOCTOATEIHHOU
paboTHI

Tema 4. JlnarHocTrKa KOHQINKTOB B OpTraHU3AINH. [ToaroroBka K TECTHPOBAHHUIO Aganmms u/IlomoBa B. B.
[IPE3CHTALHS KOH(i)JII/IKT(lJIOI‘I/I}I B
conuanbHO pabote
pe3yJIbTaToOB [Texer] :  yueb.
TECTUPOBAHNA mocobue / B. B.
[TonoBa ;
7 7 maenn |12 Baiikanbckuit  rocC.
YH-T OJKOHOMHKH U
npaBa, HMpkyrckui
roc. yH-1T, H-T cou.

Hayk. - Hpkyrck
W3 n-Bo BI'VOII,

2006. - 143 c.

Tema 5. PerymupoBanne KOH(INKTa B OpraHU3aIIH IloaroroBska k pOJIeBOf/'I urpe AHanm3 u|I[lomoBa B. B.
[IPE3CHTALHS Kombnnmovnorm B
conuanbHO pabote
pe3yJIbTaTOB [Texer] :  yueb.
TECTUPOBAHUA mocobue / B. B.
[TorioBa ;
7 7 nHen 6 Baifkaneckuii  TOC.

YH-T SKOHOMHUKH H
mnpaBa, Mpkyrckui
roc. yH-1T, H-T couw.
Hayk. - Hpkyrck
U3n-Bo BI'VDII,
2006. - 143 c.




CamocrosiTenpbHas paboTa 00yJaronuxcst

VYuebHo-

METOANYECCKOC
OneHouHOE
Cemectp HazBanwne pasacia, TCMbI B i paG Cpoxku TpynoeMKocTh CPEJICTBO obecneueHne
U CaMOCTOATCIBHON PAOOTBL | o e rns (dac.) pea CaMOCTOATEIHHOU
paboTHI
Tema 6. [IpodumakTrka KOHPINKTA B OpTaHU3ALNH [ToaroroBka K poJieBOM Urpe Ananu3 u|llonosa B. B.
[IPE3CHTALHS KOH(i)JII/IKT(lJIOI‘I/I}I B
e3VIIBTATOR conuanbHO pabote
pesy [Texcr] yueb.
TECTUPOBAHNA mocobue / B. B.
CamocTosiTenbHa |[Tomosa ;
7 7 mHEHn 6 |a pabora (mo|baiikambckuit  roc.
NPOCKTHBHBIM YT IKOHOMHKH 1
npaBa, HMpkyrckui
METO/IMKaM )
roc. yH-1T, H-T cou.
Hayk. - Hpkyrck
W3 n-Bo BI'VOII,
2006. - 143 c.
Tema 7. YrpasieHue cTpeccoM Ha pabodeM MecTe. IloaroroBka k TPECHUHTY AHanm3 u|I[lomoBa B. B.
[Ipodunaktuka cHHAPOMa IPOPECCHOHATEHOTO [IPE3CHTALHS KOH(I)J'II/IKT(?'J'IOFI/IH B
BEITOPAHUS. e3VITETATOR conuanbHO pabote
pesy. [Texcr] yueb.
TECTUPOBAHUA mocobue / B. B.
[TorioBa ;
7 7 naein |11 Baifkaneckuii  TOC.
YH-T JKOHOMHKH H
mnpaBa, Mpkyrckui

roc. yH-1T, H-T couw.
Hayk. - Hpkyrck
U3n-Bo BI'VDII,
2006. - 143 c.




CamocTosTenbHas pabota o0yyaronmxcs V4eOHo-

METOANYECCKOC
OneHouHOE
Cpoku | TpynoeMKOCTb obecrniedeHne

CpeICTBO .
BBITIIOJIHCHUS (uac.) CaMOCTOSTEIIbHOU
paboTHI

Cemectp HasBanue pa3zzaena, TeMbl .
Bun camocTosiTenbHOM pabOThI

Tema 8. Mogmenu meperosoproro mponecca. MuctutyT| TloATOTOBKA K pOJIeBof/I urpe AHanuz u|I[lomoBa B. B.
MTOCPETHUYECTBA B TIEPErOBOPHOM TIPOIIECCE. [IPE3CHTALHS Kondnukromorus B

e3VIIBTATOR conuanbHO pabote
pesy [Texer] :  yueO.

TeCTI/IpOBaHI/I;I mocobne / B. B.

ITonosa ;
7 7 nHel 6 Baiikambckuii  roc.
YH-T JKOHOMHKH U
npaBa, HMpkyrckui
roc. yH-1, MH-T coi.
Hayk. - Hpkyrck
W3 n-Bo BI'VOII,
2006. - 143 c.

OO0muii 00beM CaMOCTOATEIHLHOM PAabOTHI IO JUCIHILTHHE (Yac) 53

N3 Hux 00beM caMOCTOATECIbHOH pa6OTBI C UCHOJBb30BAHHEM JJICKTPOHHOI'0 oﬁyqemm H 53
AUCTAHIMUOHHbBIX 06pa30BaTeJ’IbeIX TEXHOJIOTrui (qac)

Ilpumeuanue: B coomeemcmeuu c¢ n.n. 27, 28,30,31 Ilpuxaza Munoopnayku Poccuu om 05.04.2017 N301»06 ymeepoicoenuu Ilopsoka
opeaHusayuu U OCYweCmeieHus 00paz08amenbHol O0esimelbHOCMU O 00pa308amMenbHbIM NPOSPAMMAM BbICULE20 00PA306AHUSL — NPOSPAMMAM
baxanaspuama, npocPAMMAM CHReYuaiumema, npocpammam mazucmpamypoly (3apecucmpuposarno 6 Munwocme Poccuul4.07.2017 N 47415)
0bpazoeamenvhas 0esimelbHOCMb N0 00PA308AMENbHOU NPOSPAMME NPOBOOUMCL: 6 (hopMe KOHMAKMHOU pabomvl 00YYAIOUWUXCSL C NEeOA202ULeCKUMU
PAbOMHUKAMU OpeaHU3ayUY U (UIU) TUYAMU, NPUETEKAEMbIMU OP2aHU3ayuell K peaiuzayuu 00pazo8amenbHbiX NPOSPaAMM HA UHBIX YCA08UAX (Oanee —
KOHmaxkmuas paboma) 8 ghopme camocmoamenvHol pabomovl 00yUaAOWUXCA U 8 UHBIX (opmax, onpedensiemvlx opeanusayueu. Konmaxmuas paboma
Modicem Obimb ayOUmopHoOU, 6HeayOUmMopHOU, a MAaKice NPOBOOUMbBCS 8 LEKMPOHHOU UHDOPMAYUOHHO-00PA308AMENILHOT cCpede.

Koumaxmnas paboma npu npogedeHuu yueOHvIX 3aHAMUL N0 OUCYUNTUHAM (MOOYIAM) 8KIIOYAem 8 cebs:

3aHAMUsL TIEKYUOHHO20 Muna (eKyuu u unvle yueOHvle 3aHsmus, npedyCMampusaouue npeumywecmeeHnyio nepeoayy yueoHou ungpopmayuu
neoazocudecKumy paboOmHUKaAMy OpeaHu3ayuy u (Uiu) 1uyamu, npUsieKaemMbiMy Opeanusayuell K peaiu3ayuy 0o6pazo8amenbHulX NpocpamMm Ha UHbIX
VCI08USAX, 00YUAIOUWUMCSL),

3aHAMUS CEMUHAPCKO20 MUNA (CEMUHAPbL, NPAKMUYeCcKue 3aHAMuUs, NPAKMUKYMbl, 1a60pamopHvle pabomsl, KOJLIOKGUYMbL U UHbIE AHANOSUUHbIE
3aHAMUS),

2PYnnosvie KOHCYIbmayuu,



UHOUBUOYATILHYIO pabomy 00y4arouuxcs ¢ nedaco2udeckumMu pabomHuKamy opearu3ayuu u (Uiu) 1uyamu, npusiekaemMvlMu opearuzayuel K
peanuzayuu 0o6pazo8amenbHblX NPOSPAMM HA UHBIX YCI0BUAX (6 MOM Yucie UHOUBUOYATIbHbIE KOHCYIbMAYUL);

UHYIO KOHMAKMHYI0 pabomy (npu HeobXooumocmu), npedycMampusarouwiyio epynnosyo uiu UHOUBUOYATbHYI0 pabomy 00y4arouuxcs ¢
neodazo2udeckumu paboOmHUKamMuy Opeanu3ayuy u (Uiu) auyamu, npusileKaembiMy opeanusayuell K peamzayuu oopaso8amenbHulX npoepamMm Ha UHBIX
VCILOBUSLX, ONPeOeNsieMylo OpeaHusayuell CamoCmosmenbHo.



4.3.Copnepxanue y4eOHOIro MmaTepuaJia

4.3.1. IlepeyeHb CeMUHAPCKHUX, MPAKTHYECKHUX 3aAHATHH 1 JIa00PaTOPHBIX PadoT

Ne Ne HaunmenoBanue TpyroeMkocThb Ouenounsie | @opmupyemble
I/H | pa3aena CeMHHAPOB, (uac.) cpeacTBa KOMIIEeTEHI[UHU
U TeMbl | npakrTu4deckux | Bcero N3 Hux (uHaUKaTOPBHI)*

71 4acos NnpaKTHyec

J1a0OopaTOpPHBIX Kast
paodot MOATr0TOBK
a
1 2 3 4 5 6 7

1 Tema 1. nuckyce | UJKnx4.1

IIpuunnb ui
4

KOH(IUKTOB B

OpraHu3anuu.

2 Tema 2. Kpyrast | M/[Knk4.1
Tunonorus 51 # cTON
CTPYKTYypa 4
KOH(IUKTOB B
OpraHn3anuu

3 Tema Ponesast | M/[Knk5.1
3. KOHCTPYKTUBHbIE urpa
U  JECTPYKTHUBHBIE
byskIMN 4
KOH(MIUKTOB B
OopraHu3aluu.

4 Tema 4. Tectupo | U/[Knk4.1
Jluarnoctuka o BaHHC HIIK et >
KOH(IUKTOB B
OpraHu3aluu.

5 Tema 5. Ponesast | U/[Knk5.1
Perynupopanue urpa

4
KOH(ITUKTA B
OpraHu3anuu

6 Tema 6. Ponesas | U/{Kn«k5.2

TpodunakTuka urpa
4

KOH(IIMKTA B

OpraHm3anuun

7 Tema 7. Tpenunr | M/[Knk5.2

VYnpasnenue

4
CTpeCcCOM Ha
pabodyem MecTe.




[Ipodunakruka

CHHIpOMa
po¢eCCHOHATBHOTO
BBITOPaHHUS.

8 Tema 8. Ponesast | M/[Knk5.1
Mopenn urpa HJ[Knk5.2
TIePEroBOPHOTO
nponecca. MucTUTyT 4 4

MOoCpEeAHNYICCTBA B

HIepPEroBOPHOM

nporecce.

*Vkazamo KomMnemeHyuu u ux uH()MKamOPbl.

4.3.2. IlepeueHb TeM (BONPOCOB), BBIHOCHMBIX Ha CaMOCTOSITeIbHOE H3y4YeHHe
CTYACHTAMH B PAMKaX caMocTosATebHOM padotsl (CPC)

Ne Tema 3ananue dDopMmupyemast NAK
n/n KOMIIeTeHIUs
1 2 3 4 5
Tema 1. TlpuunHbI [Toaroroska 1IK-4 HI[Knx4.1

KOH(l)J'IHKTOB B OpraHu3anvu. K I[I/ICKYCCI/H/I

Tema 2. Tunosorust n [ToaroroBka 1IK-4 HJ[Knk4.1

CTPYKTYpPa  KOH(NIMKTOB B K KPYIJIOMY CTOITY

OpraHM3anuu

Tema ITonroroska TIK-5 HJ[Knk5.1
3.KoHCTpYKTHUBHBIE " POJIEBOIA Urpe
AeCTPYKTHBHbIE $yHKuIIN

KOH(I).]'IHKTOB B Opranm3alnuua.

Tema 4. Jlnarnocruxa [ToaroroBka 1IK-4 HJ[Knk4.1
KOH()JIMKTOB B OPraHU3aLHH. K TECTHPOBAHMUIO HﬂKnM.Z
Tema 5. Peryauposanue IloaroroBka TIK-5 HJ[Knk5.1

KOH(INKTA B OPraHU3aANUN K OJIEBOIT Urpe

Tema 6. lpoduiakruka IToaroroska ITIK-5 H][Knk5.2

KOH(I).]'IPIKTa B OpraHu3alnvu K pOJICBOP'I I/Il“pe

Tema 7. Ynpasienue ITonroroska TIK-5 HJ[Knk5.2
cTpeccoM Ha padoyeM MecTe. K TPEHHHTY
IIpopunakruka CHHApPOMA
npogecCHOHAIBLHOI0
BBITOPAHHS.

Tema 8. Mopzemn [Toaroroska TIK-5 HJ[Knk5.1




TeperoBopHOro npouecca. | K poJIeBOI Urpe HJIKnx5.2
I/IHCTI/ITyT nocpeaHn1ICeCTBa B

[IePEroBOPHOM Hporiecce.

4.4. Meroauyeckue YyKa3aHWsi 10 OPraHu3alUd CAMOCTOATEJbLHON PadoThl
CTY/1€HTOB

CamocTtostenbHyto pabory cryaenta (CPC) Hago paccmaTpuBaTh Kak BHJ
NO3HABATEJIbHOM JESATENbHOCTH, MPU KOTOPOM MPOSIBISIIOTCA AKTUBHOCTH U
HE3aBUCUMOCTh  JIMYHOCTH, HHHIMATHBA, OTBETCTBEHHOCTb, CIIOCOOHOCTH
JEHCTBOBATh 0€3 MOCTOPOHHEW MOMOIIM M PYKOBOJICTBA, KAaK MPOLECC YCBOCHHUS
OTIpe/IeICHHONW CyMMBI 3HAaHUH U CIIOCOOOB JIEATEIBHOCTH M KaK C(hOPMUPOBAHHBIIHI
AJIIEMEHT MHJIUBUIYaJIbHOTO OIIBITA.
CamocrosiTenbHas padoTa CTyJIEeHTa HEPa3pbIBHO CBsA3aHa € Y4YEOHBIM
IPOLECCOM M TpecienyeT ABE LeNHu: CPOPMUPOBATH TUAAKTUKO-METOJUYECKYIO
KOMIIETEHTHOCTh OYJYyILIEro CHeNUalucTa W pa3BUTh B HEM CTPEMJICHHE K
1po(heCcCHOHATEHO-HPAaBCTBEHHOMY CaMOCOBEPILIEHCTBOBAHMUIO.
[TpumepHBbIe 3a1aHUs 17151 CAMOCTOSITENIbHOM PabOTHI:
1. TlogroroBka k auckyccun «OOBEKTHBHBIE U CYOBEKTHUBHBIE MPUUYHHBI
KOH(JIMKTOB B OPraHU3aLun»

2. IloaroroBka K KpyriioMy cToiy « TUIONOTHS U CTPYKTypa KOH(IUKTOB B
OpraHu3alum»

3. IloaroroBka Kk poneBoil urpe «KOHCTpYKTHBHBIE W JECTPYKTHUBHBIC
(GyHKUHUHA KOH(IIMKTOB B OPraHU3aLUN»

4. TlonroroBKa K TECTHUPOBAHUIO  WHIWBHIYATbHO-TICUXOJIOTMYECKUX
CBOWCTB JIMYHOCTH
[ToaroroBka k poseBoit urpe «Cobpanue»

6. [logroroBka k poneBoit wurpe «llpodpunaktuka KoHIMKTA B
OpraHu3aLn»

7. TloaroroBka K TPEHUHTY «YTIpaBICHUE CTPECCOMY

8. IloaroroBka k poneBoit urpe «lleperoBopnn»

o

4.5. IlpumepHasi TeMaTHKa KYPCOBBIX pPadoT (IIPOEKTOB) BBINOJHEHHE KYPCOBOH
padoThI HE NPELYCMOTPEHO Y4eOHBIM IIAHOM

V. YYEBHO-METOAUYECKOE U HWH®OPMALIMWOHHOE OBECIIEYEHUE
JUCIHUIIVIMHBI (MO Y JIS)

OcHoBHas1 JiuTEeparypa:
ITonosa B. B. Kondnukronorus B counanbHoil padore [Teker] : yued. mocobue / B.
B. [Tonoa ; baiikanbsCkuii roc. yH-T 3KOHOMMKH U nipaBa, Mpkyrckuii roc. yH-T, MUH-T com.
Hayk. - Upkyrck : U3n-Bo BI'YOII, 2006. - 143 c.

JdomosHuTeIbHAS JIUTEpATYypa:
1. bekxoesa JI. JI. Opranuzanmnonnas mncuxonorusi [Tekcr] : y4e6. mis
CTyZA. Y4YpeXa. BbIcUI. oOpa3oBanusi, 00y4. mo Hampasi. "llcuxonorus" / . .

bekoeBa. - M. : Akagemus, 2014. - 252 c. ; 22 cm. - (Briciiee oOpazoBaHue.
bakanaBpuar). - bubnuorp. B konie rias. - ISBN 978-5-4468-1050-5 (7 2k3.)




2. 3enenkoB M. 1O. Kondmukronmorus [Tekcr] : yueOnuk / M. IO.
3enenkoB. - MockBa : UTK "JamkoB u K", 2015. - 324 c. ; HeT. - (Y4cOHBIC

u3nanug st OakanaBpoB). - Pexxum poctyna: OBC "Pykont". - Heorpanuu.
noctym. - ISBN 978-5-394-01918-0 : b. 1.
3. Kosnor B. B. Ilcuxonorust ynpasnenust [Tekct] : yueb. ajas CTYyI.

yupex. BbiciI. Tpod. oOpa3oBaHusi, 00yd. IO YKPYIIH. TPYIINE HAMpaBil. MOJTrOT.
"Oxonomuka u ynp." / B. B. Ko3znos, I'. M. Manyiinos, H. I1. ®etuckun. - 2-e
u3a., gom. - M. : Axkamgemwms, 2013. - 239 c. : wn ; 22 cm. - (Beicmiee
npodeccuonansHoe 0obpazoBanue). - bubmmorp.: c. 227-238. - ISBN 978-5-4468-
0160-2 (7 2x3.)

4, [TonoBa B. B. Kondmukronorus [DnekrpoHHBIA pecype] : yueO.
nocooue / B. B. Ilonosa. - 9BK. - Upkyrck : Ottuck, 2013. - Pexum nocryna:
243 "bubmmorex". - Heorpanuy. moctym. - ISBN 978-5-905847-54-7

S. Copokuna E. I'. Konduukronorus B conuaibHoi pabote [Tekcr] :
yueonuk / E. I'. Copokuna , M. B. BnoBuna. - Mocksa : UTK "JlamkoB u K",
2014. - 282 c. ; Her. - (YueOHble u3nanusa Ajia OakanaBpoB). - Pexxum gocryna:
OBbC "Pyxont". - Heorpanuu. goctym. - ISBN 978-5-394-02053-7 : b. 1.

6. VYrpanenue nepcoHaaoMm opranuzanuu [Tekcr] : mpakTukyM : yueoO.
mocobwe IS CTyd. BY30B, 00Oy4. mo cmer. "MeHemKMEHT OpraHu3aiuu’,
"Vupasnenue nepconaiom" / I'oc. yH-T ymp. ; nox ped. A. 5. KubGanosa. - 2-e
u3., nepepad. u gon. - M. : Uudpa-M, 2014. - 364 c. : Tadmn. ; 22 cm. - (Beicuiee
oOpazoBanue. bakanaBpuar). - ABT. yka3zansl Ha 6-if c. - bubnuorp.: c. 362-364. -
ISBN 978-5-16-001973-4 (2 3k3.)

0) nepuoaMYeCKHe U3TAHUS Hem

B) CIIMCOK aBTOPCKUX METOIAMYECKHX Pa3padoToOK: pabouas npocpamma OUCYUNIUHDL 8
obpazoseamenvrnom nopmane UI'Y Educa

r) 0a3bl JaHHBIX, HHGOPMAIHOHHO-CNIPABOYHbIE H MOUCKOBbIE CHCTEMbI

1. [TopTan «ConuanbHO-TYMaHUTAPHOE 51 IIOJIUTOJIOTUYECKOE
00pa3oBaHUN» [DneKTpOHHBII pecypcl]. Pexxum JIOCTyTIA:
http://www.humanities.edu.ru

2. Kadenpa xondpaukronorun CIIGI'Y [OnexkTponHslii pecypc]. Pexum
noctyna: http://www.conflictology.ru

3. Odunmaneueiit caiit M.E.JIutBaka [DnekTpoHHbIl pecypc]. Pexum
nocrymna: Www. litvak.ru

4, Odunmaneueiii  caiit  OusHec-tpeHepa  Camoykuuoit  H.B.
[DnexTpoHHEIH pecypc]. Pexxum moctyma: www.samoukina.ru

S. Caiit «Meaunanus: KOHQIUKT-MEHEDKMEHT» [ DJIEKTPOHHBIN pecypc].

Pesxxum noctyna: www.conflict-mediation.ru

VIMATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
MoAayJisl)

6.1. YueOHoO-1200paTOopHOE 060py10BaHUE:

Yuebnas ayoumopus ons nposedenus 3aHamuil 1eKYUOHHO20 U CEMUHAPCKO20 MUNA, OJis
npoGedeHUs  2pYnnogulxX U  UHOUBUOYANbHLIX — KOHCYIbMAYUll, MeKyujeco KOHMpoas U
NPOMENCYMOYHOU Ammecmayuu.

VYuebnas aygutopus: Aymmtopus Ha 70 paboumx MecT, 00OpymOBaHHAsS


http://www.humanities.edu.ru/
http://www.conflictology.ru/
http://www.mlitvak.ru/
http://www.samoukina.ru/
http://www.conflict-mediation.ru/

CrielMaTu3upoBaHHON (yueOHoM) MmeOenplo (CTONBI, CKaMbH, MeJloBas Jocka, Kadempa);
TEXHUYECKUMU CPEACTBAMHU OOYUYCHHMS, CIYKAIIMMU JJIs1 IPECTaBICHUs HH(POpMAIMK OOIBIION
ayauTopuu: OoOOpYyJOBaHWMEM ISl Tpe3eHTaluuu y4yeOHOro Marepuana Mo JUCHUIUIMHE
«[Ipopunaktuka u mpeoposieHue NPOo(PecCHOHANBHON JedopManuy  CHENHAIUCTOB  I10
conuansHOU pabdoten: mpoekrop Epson EB-X72, skpan HacteHHblii ScreenMedia Economy-P
200%200cm  MO000008393, HoyrOyk  15.6"Samsung  RVS508,  kosoHku;  HaOOpPHI
JEMOHCTPALIMOHHOTO  00OpyIOBaHUs M y4eOHO-HArJSAHBIX MOcOoOui, oOecmednBaroIIne
TeMaTHUYECKHE WILTIOCTPAIMH, COOTBETCTBYIOIINE paboueil mporpaMMe AUCIUILTHHBL.
Kommprorepusnii  kmacc: Aymutopuss Ha 17 paboumx Mect, 00OpyaOBaHHAs
CIieUaTM3UPOBAHHOM (YueOHO) MeOenbIo (KOMITbIOTEPHBIE CTObBI, CTYJIbsS, IEPEHOCHAs JOCKA),
kommbrorepamu (Cucremusiii 650k Intel Original LGA775 Celeron E3300 (7 mt.), CucremMHbIi
6mok Intel Core 13-2120 (10 mt.), Monurtop 17"Samsyng 743N silver Sms (2 mT.), Monutop
LG Flatron W1942S (1 wr.), Monutop LG FLATRON E2242 (10 mwrt.), Monutop TFT 17
Samsung 710N (4 mT.) ¢ BO3MOXXHOCTBIO MOJKIIOYeHUs K ceTH «MHTepHeT» U olecreueHueM
JocTyma B JJEKTPOHHYIO  MH(POPMAIMOHHO-O00pa30BaTEIbHYIO  Cpeoy  OpraHu3alluu;
JEMOHCTPAIIMOHHBIM 000pYZOBaHUEM JJisi MPEACTaBlIeHUs y4yeOHON HHQOpMau OOJbIION
aynuTopuu: MOOWIBHBIA mpoekTop Viewsonic "PJD6253", mepeHOCHOW »SKpaH, KOJIOHKHU;
HAOOPBI IEMOHCTPAIIMOHHOTO 000PYIOBAHUS M yUSOHO-HATIISTHBIX MOCOOUH, 00eCrieunBarOIIHe
TEMaTUYECKHUE UIUTIOCTPALMH, COOTBETCTBYIOIINE pabouel mporpaMMe AUCIUILINHBL.

6.2. IlporpaMmmHoe odecneyeHue:

DreamSpark Premium Electronic Software Delivery (3 years) Renewal; xon-Bo 4;
Joroop Ne03-016-14 ot 30.10.2014 r.; 3 roaa; Kaspersky Endpoint Security mis 6usneca -
Cranmaptaeiid Russian Edition. 250-499 Node 1 year Educational Renewal License; kon-Bo
1800; ®opyc Kontpakt Ne 04-114-16 ot 14 Hos16ps 2016 r. KES Cuer Ne PCII3-000147 u AKT
ot 23 HosiOps 2016 . JIu.Ne1B08161103014721370444; 1 ron; Office 365 npodeccnonanbHbiit
wnoc i ydanuxcs (Opranuzanus: @I'BOY BO UTI'Y AnmunuctpaTuBHbIE Ci1y:x0bl [loMeH:
irkstateuni.onmicrosoft.com ); kom-Bo 15000; Homep 3akasza: 36dde53d-7cdb-4cad-a87f-
29b2a19c463e ot 07.06.2016 r.; 1 roa; mporpamma, obecrieunBaromas BOCIPOU3BEICHUE BUICO
VLC Player; nporpamMMa Ji1s1 CO3AaHUSI M IEMOHCTPALlMU MIPEe3EeHTAlMM WUTIOCTPAalUi U IpYTux
MaTepHaJIoB M0 ykazaHHOM nuciuminae: Microsoft Power Point.

6.3. Texun4yeckne u JIeKTPOHHbIE CPeACTBA:

Cmpanuya oOucyuniunvl 6 obpazoeamenviom nopmare HI'Y Educa, cucmema

suoeorkongepenyuti Microsoft Teams

VI1.OBPA3OBATEJIBHBIE TEXHOJIOTI'MU
IIpn mpoBeneHWHM JEKIMOHHBIX W IMPAKTUYECKHX 3aHATHM MO JUCHUIUIMHE «MeTosl
ylpaBiieHUs] KOH(MIMKTaMU B OpPraHM3ALUAX», @ TaKKE B PAMKaX CaMOCTOATENbHON paboThI
00y4aroInXCcsl UCTIONb3YIOTCSI AKTUBHBIE U MHTEPAKTUBHBIE (POPMBI O0YUEHHSI C YIETOM CTETIEHU
yCBOEHHsI MaTepuaia o0ydaromumucs. [IpuMeHstoTcst TucKyccusi, Kpyriblil CTOJ, TPEHUHT.
HaumeHoBaHue TeM 3aHATHI ¢ YyKazaHueM (opM/ MeTO/10B/ TEXHOJOTHIi 00yUeHHSI:

Ne Tema 3ausaTus Buna 3ansitus dopma / KoanuectBo
n/n MeTtoabl//TEXHOIOT NI JacoB
JIMCTAHLIUOHHOTO,
WHTEPAKTUBHOTO
o0y4eHHs

1 2 3 4 5

Tema 1. Ilpuunssl HNHTtepakTuBH
1 KOH(IIUKTOB B OpraHU3alUH. JI/Hp ast JICKLIKs, 3]

TUCKYCCHS




Tema 2. Tunonorust u HHuTepakTuBH
2 CTPyKTypa  KOHQUAKTOB B alap ast JICKIUSI, KPYTJIbIi 6
OpraHu3alun
CTOJI
Tema HuTepakTHBH
3.KoHCcTpyKTHBHBIE u
3 a/mp ast JICKLIUs1, pOJIeBast 6
JECTPYKTHBHBIE GyHKIIN
KOH(JIMKTOB B OpPraHHU3alliu. urpa
Tema 4. JluarHoctuka HNHTepakTuBH
4 KOH(JIMKTOB B OpPraHU3alliu. n/p ast JIeKLHsL, KPYTJIBLL 12
TECTUPOBAHUC
Tema 5. HNurepaktuBH
5 PerynmupoBanne KOH(IIMKTAa B n/np ast JIeKIHsl, posieBas 6
OpraHu3alun
urpa
Tema 6. WNuTepakTrBH
6 [Mpodunaktika KOHPIUKTa B n/tp ast JIeKLHSL, POJICBAsL 6
OpraHM3aluu
urpa
Tema 7. VYmpaBneHue
CTpeccoM Ha paboveM MeCTe. VnrepakTusm
7 Ipodunaktrka cunapoma | ji/mp 6
po(heCCHOHATBHOTO ast JICKIHs, TPCHAHT
BBITOPAHHSL.
Tema 8. Monenu I/IHTepaKTI/IBH
HEPErOBOPHOTO mpomecca.
8 - P P P alap ast JICKI[HSI, poJieBast 6
HCTUTYT HOCPEOHMYECTBA B
[EPErOBOPHOM IIPOLIECCE. urpa
HToro yacos: 54

VIILLOOEHOYHBIE MATEPHUAJIBI VIS TEKYIIIEI'O KOHTPOJIA U
MPOMEXYTOYHOM ATTECTALIMU

Ouenounsie maTepuasasl (OM):

Oyenounvie mamepuavl 0Jisi BXOOHO20 KOHMPOJs - beceoa.

Oyenounvle mamepuanvl meKywe2o KOHMpoas gopmupyiomces 6 coomsemcmeuu ¢ JIHA
YHUgepcumema (IUCKYCCHUsI, KPYTIBIH CTOJI, TPSHHHT).

OueHouHble MaTepHadbl JJIA NPOMEKYTOUHOH aTTecTanuu B opme (dx3amera unu
3auema).

OrneHOYHBIE CPENCTBA TSl IPOMEXKYTOUHOM aTTecTanuu (B (hopMe dK3aMEeHa WITH 3a4eTa).

IIpu oueHke Kaka0ro Bujaa yuyeOHOH pabOThl MO IUCIMILIMHE HCIOJIB3yeTCs OalibHO-
pEeUTHHrOBas cucTeMa OLEHKH yCIIeBAEMOCTH 00ydaroIuxcsi B cooTBeTcTBUU ¢ [lonoxkeHuem o
0aJUIbHO-PEUTHHTOBOM CHCTEME OLEHKM ycmeBaeMocTH oOydaronmxes B PI'BOY BO
«MpKyTCKNI TOCYAapCTBEHHBIN YHUBEPCUTET.

bannpHO-pedTHHIOBasi cUCTEMa OICHKH YCIEBAaeMOCTH OOYdYaloOUIMXCS OCHOBaHAa Ha
OIIEHKE Ka)XJI0TO BHJ1a Y4€OHON pabOThI MO AUCITUIUIMHE B PEUTHHTOBBIX Oajliax.

KonnyecTBo 6as110B, MOTYYEHHBIX 00YYaIOIIMMCS 110 JUCHUIUTMHE B TEUEHUE CEMeCTpa
(BxJTIOUast OayuIbl 3a 3a4eT), MEPEeBOUTCS B aKaJeMHUUYECKYIO0 OILICHKY, KoTopas (pUKCHUpyeTcs B
3a4eTHOM KHMXKE B COOTBETCTBUU CO CIIEAYIOIIEH Tabnuieit:

Bael, mosryueHHbIe 00yYaromumMes 1o AxajeMuyecKkas olieHKa
JHCIUIUIMHE B TEYCHHE ceMecTpa
60...70 6amtoB «YAOBJIETBOPUTEIHHO» «3a4TEHO»
71...85 Gannos «XOPOILIO»
86...100 OayoB «OTIIMYHO»




Ecnm xonmmuaecTBo 6aiutoB, KOTopoe HabepeT 00yJaronuiics B TeUeHHE ceMecTpa, OyaeT
HEAOCTATOYHBIM JJIA MTOJYUYCHUA UM MHOJIOKUTEIHLHOU aKaI[eMH‘ICCKOfI OLICHKH I1O JUCIUITJINHE,
nperno/iaBaTelb BIpaBe MoTpedoBaTh OT 00YUYAIOMIETOCs BBITOIHEHHS JOTTOTHUTEIBHBIX 3aaHuI
JUISL IOJTyYeHuUs1 O0JIbIIero KomuyecTBa 0amioB. Perenne o BO3SMOKHOCTH U (JOpPME BBITTOJTHEHHS
00yYaromuMCs JTOTIOTHUTENLHBIX 3aIaHUH JUIs TIOTY4EHUs OOJIBIIETO KOJIMYeCTBa OaJIOB
MPUHUMACTCS TIPETIOaBaTEIIEM.

Ne Buna xoHTpoOIs KoutpoJsmpyemsie KourpoJsmpyemsie
TeMbl (pa3aeJibl) KOMIIeTeHnH/
HHAUKATOPbI
1 2 3 4

1 JTUCKYCCHS Tema 1. [Ipuuuns TIK-4
KOH()JIMKTOB B
OpraHu3aluu.

2 Kpyraslit cton Tema 2. TIK-4
Tunonoruss u cTpyKTypa
KOH(IIUKTOB B
OpraHu3anuu

3 Ponesas urpa Tema TIK-5
3.KoHCTpyKTHBHBIE u
NECTPYKTUBHBIC  (PYHKITUH
KOH()JIMKTOB B
OpraHu3anuu.

4 TectupoBanue Tema 4. TIK-4
I[I/Ial"HOCTI/IKa KOH(I)J'II/IKTOB
B OpraHu3alyu.

5 Ponesas urpa Tema 5. TIK-5
PerynupoBanne koH(pIHKTA
B OpraHu3zanuun

6 Ponesas urpa Tema 6. TIK-5
[podpmmaktuka KOHMIUKTA
B OpraHu3zanuun

7 Tpenunr Tema 7. TIK-5
VYnupaBieHue cTpeccoM Ha
pabouem MecCTe.
[Ipodwmnaktuka cuHAPOMA
npodeccHoHaIBEHOTO
BbIT'OpAHMS.

8 PosteBas nrpa Tema 8. Mopenu TIK-5
IIEpEroBOPHOTO  Ipoliecca.
I/IHCTI/ITyT MOCPEAHNYICCTBA
B IIEPETOBOPHOM IIPOIIECCE.

IIpuMepHBIi nepedYeHb BONPOCOB U 3aJaHUH K 3a4eTy
1) Bujasl KoHGIMKTOB B Opranu3anuu. Mx kpaTkas XxapakTepHCTHKA.
2) ®yHKIUM KOHPIMKTOB B OPraHU3aIHH.

3) OObeKTHUBHBIC IPUUUHBI KOH()INKTOB B OPraHU3aIINH.
4) JIMYHOCTHBIC MPUYMHBI KOH(PJIMKTOB B OpraHU3aIINH.




5) Conepxanwue, dTarnbl U GYHKITUH TOCPESTHAICCKON JICSITSITHHOCTH.

6) CoumaabHO-TICUXO0JIOTHYECKUE IPUUNHBI KOH(IUKTOB B OpraHU3aIINH.

7) bopn0a kak MeTO peryIMpoBaHKs KOH(IUKTOB.

8) dopmupoBaHUE MO3UTHUBHBIX U HETATHBHBIX OIICHOK OIMIIOHEHTA.

9) CoTpyaHHUYECTBO U KOMIPOMHUCC KaK METO/IbI PETYJIMPOBAHUS KOH(IUKTOB.

10) KoH(nukT Kak Karamu3atop WHHOBAIMOHHBIX IMPOILIECCOB B
OpraHu3alluu.

11) VYcrpaHeHne NCuXoJorH4ecKux 0aphepoB OOIIECHHUS.

12) [TpodeccnonanbHO-3TUUECKHE HOPMBI CHEIHMATUCTa TIO COLUAIBHON
paboTe pu peryaupoBaHU KOH(IHKTOB.

13) Craguu pa3BUTHs KOHQIUKTOB.

14) [IpucnocobieHue Kak MEeTOJ] PeryIupoBaHus KOH(IUKTOB.

15) HUrHopupoBaHue Kak METOJ| PETYJIMPOBAaHUS KOH(DIUKTOB.

16) TakTuku noBeieHNs B KOHMIUKTHBIX CUTYaIUsX.

17) [leperoBopsl Kak METO/1 PETYIUPOBAHUS KOH(PIUKTOB.

18) VYrpaBineHue U3BMEHEHHUSIMU B YUPEXKICHUSIX COITUATBHON chephl.

19) Orarbl pa3peiieHns KOHPIUKTHOW CUTYaIUH.

20) Coneprkanue KoH(IUKTA.

21) [Ipodumnaktuka KOHPIMKTOB B CHUCTEME COIMAIBHOW 3alllUThI

HaCCJICHU:I.



Pa3paboTunK:

[OLEHT Kadhepbl coumanbHoi paboTel B.B. Monosa

MporpamMma paccMOTPeHa Ha 3acefaHnmn Kadeapbl coLmanbHOM paboTsl

Mpotokon Ne 8 ot «12» anpens 2023 .

3aBKaeapoi ﬂ /p  K.unoc.Hayk, foUeHT PewweTHMKoBa E.B.





