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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hesn: IIpuobperenne 3HaHUN, yMEeHUN A (OPMUPOBAHUS KOMIIETEHIIMH B 00JacTh
IPOrpaMMHOT0 oOecriedeHHs CEpPBUCHOM JesITeIbHOCTH.

3axaun:

— O3HakOMJIEHHE C apXUTEKTypou mnporpamm cemeicrBa 1C, HazHaueHHEM U
(pyHKIIMOHAJIBHBIMU BO3MOKHOCTSIMH, OTPAC/IEBBIMU PEILIEHUSIMMU;

— Peanu3anusa CKBO3HOM MPAKTUUYECKOM 3a/aud B KOH(uUrypauusx Ha miatgopme "1C:
[Ipeanpusitue".
II. MECTO JUCHUAIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YyeOHas aucnuriuHa (Moayiib) «MHMOpMAIIMOHHBIE TEXHOJIOTMH B CEpPBHCE»
OTHOCHUTCSI K 4YacTd, (popMHpyeMOl ydacTHHKaMu oOpa3oBaTeslbHBIX OTHOIIEHUW «bBiok 1.
JucuuIuivHel (MOLYJIN)».

Vuebnas aucuuruiiHa (Moayib) «JJokymeHTupoBanue Ha riatgopme 1C» oTHOCHTCS K
YyacTu, (pOpMHUPYEeMO YIaCTHUKAMK 00pa30BaTesIbHbIX OTHOIIeHUH biok 1.[uCIUIUTMHBL (MOYJTH)
JucuuruivHa nmpeiHa3HaueHa il 3aKpervieHrs 3HAaHUN U yMeHU# B cpepe cepBuca U oTpabOTKH
MIPaKTUYECKUX HABBIKOB B 00JIACTH OPraHM3allMOHHO-YIIPaBJIEHYECKON AEATEIbHOCTU B cdepe
MEPCOHAJIBHBIX YCIIYT.

2.2. JIns u3yveHust JaHHOW y4eOHOU JTUCIMILIMHBI (MOIYJIs1) HEOOXOIMMMBI 3HAHUS, YMEHHS
Y HaBbIKU, (pOpMUpPYEMbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— Bbe30o1macHoCTh JKu3HeaeATeIbHOCTH,

— Wupopmaruka;

— CoBpeMeHHble UH(POPMAIIMOHHBIE TEXHOJIOTUH;

— TexHuueckue cpeacTsa yrnpaBieHUs U SPrOHOMHUKA UMMEPCUBHBIX Cpe/l.

2.3. Ilepedens mocneayomUX YIeOHBIX TUCIUILINH, A1 KOTOPHIX HEOOXOANMBI 3HAHUS,
YMEHHUsI U HaBBIKH, (pOpMUpYeMbIe JaHHOW Y4eOHOW AMCLUILTMHOWM:

— LudpoBoit MapKeTHHT;
— IIpoeKkTHBI MEHEIKMEHT B chepe CepBUCA;
— CoBpeMeHHbIE TEXHOJIOTUH B CEpBUCE.

III. TPEBOBAHMU A K PE3VJIbTATAM OCBOEHUA JUCIHUIIJIMHBI

[Tpouecc ocBOEHUSA JUCUMILIMHBL HarlpaByieH Ha (hOPMUPOBAHUE KOMIIETEHIIUI (3JIEMEHTOB
creayomux komrnereHui) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBJieHUIO
MOJITOTOBKH:

IlepedeHb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYEeHHUSI O JUCIUAILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHHSI KOMIIeTeHI[Ui

Nuaukaropsl

KomMmnerenmus .
KOMIIeTeHI[H

Pe3yabrarbl 00ydeHust

[1K-8 CriocobeH perarh 3aJa4v OpraHu3aIOHHO-
YIPaBJIEHYECKOM JIESITEJIbHOCTU C IPUMEHEHUEM
MH(GOPMAIIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHIA,
UCIOJIb30BaTh Pa3IMYHbIe ICTOYHUKU UH(OPMALIUU 11O
0O0BEKTY cepBHUCca




YaCOB Ha KOHTPOJIb.

IV. COAEP?KAHME U CTPYKTYPA JTUCHUIT/IMHbI

TpyaoeMKOCTb TUCIUIUIMHBI COCTABISAET 3 3aueTHBIX equHUIbI, 108 yacoB, B ToM uucie 8

BaTeJIbHBIX TEXHOJIOTHIA 46 4YacOB CAaMOCTOSITETbHON pabOTHI.

dopma npoMekyTOYHOI aTTeCTallK: 3a4€T C OLIEHKOM.

W3 Hux peam3yeTca € UCIIOJIb30BAHUEM JIEKTPOHHOI'O O6y‘-I€HI/IH U JUCTAaHIIMOHHBIX O6p8,30—

4.1 Copep:xanne JUCUMILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€eCKHX YacoB

Buipl yueOHO# paboThI, BKITIOYAST

Dopmbl
CaMOCTOSITENILHYIO PadOTy TeKyIIero
00yJaloImuXxcs ¥ TPYAOEMKOCTb KOHTPONA
(B yacax) yerre-
e KoHrakTHas paGorta ;g Ba(IiMOCTH;
n/u | Pasgen guciruiMHb/ TEMBI g TpenoaaBaress ¢ 00yJarIUMUCs 8, opMa
5 = pome-
© Cemu- E KYTOYHOUN
HapcKue KoHcyitb- g arTec-
Jlektmm | (mpakT- S Taluuu
MYECKHE) Tt 3 (o
3aHATUSA LC)% cemecTpam)
Bozmoorcnocmu kongpuzypauuii "'1C"' 8 20 0 20
no 8bICMPAUBAHUIO PAOOMbL C
KAueHmamu.
1 BricTpanBanue padboTh C 8 20 0 20
KJIMEHTOM C
rcnojb3oBanieM CRM-
MOJIyJIei, BCTPOEHHBIX B
cuctemsl "1C".
Bozmooxcnocmu kondbueypavyuii "'1C"' 10 16 0 26
0151 pewileHuUs1 OnepamueHo-
YnpasaeHueckux 3a0au, sU3yaru3auuu
AHAAUMUYECKUX 3a0aXx,
npeocmas.neHust KOMRAHuu 8
Hnmepnem-npocmpancmee.
2 ABC u XYZ - ananu3 Kak 4 4 0 6
WHCTPYMEHTHI
(popmupoBanus
HarpaBJIeHU! Pa3BUTHS
OpraHu3allvy.
3 Bosmoxnoctu 1C: 4 10 0 14
AHaymTuKa Ui
BUBYyaIM3aIUN
AQHAIMTUYECKUX JTaHHBIX.




Cosnmanue BeO-canta 7 2
kommnauuu B "1C"

Hroro 3a 7 cemectp

18

36

0 46 | 3a0 (8)

Htoro yacos

18

36

0 46

4.2 TInaH BHeayJUTOPHOI CAMOCTOATEJIbHON Pad0THI 00yJaIOMmMXCs MO

JAUCHUIIJINHE
CamocrosTenbHast paboTa 00yJalomuXcs
3ar-
partsl
Bpe-
MerHH VuebHo-
,uac. | Oue-
METO/IU-
Ce- Hasanue (13 | HOYHO
Cpoku Yeckoe obecre-
MeECT paspena, . HUX €
Bup camoctosiTenbHON padoThI BBIIIOJI- YeHue caMo-
p TEMBI c cper-
HEHUA CTBO CTOsA-
TpH- TEJIbHOI paboThI
MeHe
HUEM
JOT
)
7 BoictpauBany | A1t oB1ajenus suanusivi: uTeHme yueGHoit 25 20 Tecr, |Banmanosa, T. C. Beenenue B 1C:
€ paboTh ¢ JHTCPATYPEL, STEHHC AOTIOTHHTCTLHON THTEPATY Pot 3auatu | (20) |JIP Ipeanpusitre 8 : y4eOHO-METOANYECKOE
KJIMEHTOM C L5t 3aKpeILIenHst H CHCTeMATH3AWIH 3HAHMI: 17 nocooue / T. C. Banganosa, O. A. JIo6caHoBa.
MCITOIL30BAHM | P200Ta ¢ KOHCTIEKTOM JIEKIHiA, OTBEThI Ha KOHTPOJIbHbIE — Vnan-Yoo : BI'Y, 2019. — 149 ¢. — ISBN
em CRM- ponpoc 978-5-9793-1427-3. — Tekct :
Moﬂyﬂeﬁ, Jns hopMHpOBaHHS YMeHHIT: pellleHne 3a1a4 3ﬂeKTp0HHb1171 // Jlaub : 3JICKTPOHHO-
BCTPOEHHBIX B 6udnmoreunas cucrema. — URL:
CHACTEMBI https://e.lanbook.com/book/154244 (nara
"1C". obparmenust: 11.11.2021). — Pexkum gocrymna:
IUIS1 aBTOPU3. MOJIb30BaTENICH.
7 ABC u XYZ - | Anst orajenust sHanHsMu: uretiie yeGioi 8 6 (6) | Tecr, |bannanosa, T. C. Beenenue B 1C:
JIMTEPATyPBl, YTEHHUE JIONIOJIHUTEIIBHOM JINTEPaTy Pl .
aHAJIU3 Kak 3aHATU JIP Ipeanpustre 8 : yueOHO-METOANYECKOE
WHCTPYMEHTHI | JIns 3aKpemienus n cHcTeMATH3aIMN SHAHMI: i nocobue / T. C. Banganosa, O. A. JloGcaHoBa.
(pOpMHMpOBaH | PA0OTA € KOHCIICKTOM JieKIuMii — Vnan-VYmo : BI'Y, 2019. — 149 ¢. — ISBN
us . ) 978-5-9793-1427-3. — Tekcr :
| Aorst doopmupoBanms ymenmii: perienye 3aad .
HaIpasJIcHUI 3JEKTPOHHBIH // JIaHb : 31eKTpOHHO-
pasBuTHs 6ubnmoreunas cucrema. — URL:
OpraHM3alMH. https://e.lanbook.com/book/154244 (nata
obparenust: 11.11.2021). — Pexum gocryna:
ISl aBTOPU3. MOJIb30BATENEH.
7 Bo3MmoxxHOCTH | AUist 0BIajeHIs SHAHMSMM: 'Terue yieGHoi 9 14 |Tecr, |Xpycraiesa E.JO. dnekrpoHHbIiT aHATOD
1C: JHTEPATYPHL 3aHsty | (14) |JIP u3ganus «1C:Ananutrka. Bl-cucrema B
AnanuTrka JI1s1 3aKpenJIeHnst H CHCTeMATH3alUH 3HAHMIL: i "1C:Ilpeanpusruu 8"» (ISBN
1 OTBEThI HA KOHTPOJILHBIE BOIPOCHI 978-5-9677-3093-1, M.: OO0 "1C-
BU3YaIN3aLlUK . MMa6ummnr", 2021; apTUKYI e4aTHOH KHUTH
Jas ropMHpOBaHHS YMeHHIT: pellleHHe 3a1a4 .
aHAIUTUYECKU 1o npaiic-ycry dpupmst ' 1C":
X JaHHBIX. 4601546145468; o Borpocam nproOpeTeHHst
MeYaTHBIX U3aHui n3garensersa ' 1C-
IMa6mummar" obpatuaitteck k napruepy "1C",
00CITyKUBAIOILEMY Ballly OPraHU3aLMIo, WIK K
apyrum naptHepam ¢upmsl "1C". URL:
https://its.1c.ru/db/pubanaliticabisystem#conte
nt:3:hdoc
7 Coznanne Aist opajenis SHAHMAMMU: \TeHue yueOHOl 2-3 6 (6) | Tect, |Tuxonosa U.B. MH}popMaLrioHHbIE CHCTEMBI B
o JIATEPATYPhI, YTEHUE JIOHOIIH"TCHLHOﬁ JUTEpaTyphl
BeO-caiita 3aHATU JIP OyxraJrepckoM ydere (Ha npumepe
KOMIIAHUU B | [l 3aKpeIuIeHust i CHCTeMATH3AIMH 3HAHM: A1 "1C:3apiuiata 1 ynpasjeHue nepcoHaaoM") :
"1C" padoTa ¢ KOHCIIEKTOM JIEKIIHiA, OTBETHI Ha KOHTPOJIbHBIE yqe6, nocodue BBK: 65.052.204.5a7
BOMPOCH WzpatensctBo: M3a-Bo Baiikan. roc. yH-Ta ['og
Jlast hOPMHPOBAHMS YMEHHIT: pellenHe 3ajau nznanust: 2019 ISBN: * Kon-Bo crpanuir: 70
O0mas TPyI0eMKOCTh CAMOCTOSITEJIbLHOI PA0OTHI 0 THCHUILIHHE 46

(4gac)




W3 HuX 00'beM CAMOCTOATENHHON PAGOTHI C HCHOJIb30BAHHEM 46
3JIEKTPOHHOTO 00y4eHNsI U AUCTAHIHOHHBIX 00Pa30BaTeJIbHbIX
TEXHOJIOrHii (yac)

BrozkeT BpeMeHH CaMOCTOSITEJBHOI padoThl, IpeycCMOTpPeHHbII 46
Yy4eOHBIM ILUIAHOM /LISl IAaHHOM THCHUIUIHHBI (Yac)

4.3 Conep:xanne yueOHOro MaTepuaJjia

TpynoeMkocTh 3

JTUCLUILIHEI (3.€.)

HanmeHnoBaHne OCHOBHBIX BosmoxHocT koHuryparwmii "1C" 1o BeICTpauBaHUIO
pazzaesnoB (MoayJien) PabOTHI C KJIIMEHTAMHU.

BosmoxHocti KoHpuryparmii "1C" 115 perieHus
OlepaTUBHO-YNPABJIEHYECKUX 3a/1a4, BU3yalInu3aluu
AQHAJIMTUYECKUX 33/1aX, IPEACTABIICHUS] KOMIIAHUU B
WurtepHeT-npocrpaHcTBe.

®dopMbl TEKyIIEro Tecrt, nadoparopHas pabota
KOHTPOJIS

dopma npoMeKyTOIHOM 3ayeT ¢ OleHKON
aTTecTalyu

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSTHII 1 JJa00OPaTOPHBIX padoT

Ne pazpena n HaumenoBanue TpynoemKkocTb,
Ne TEMBbI CEMHUHApPOB, yac. (u3 HuUX | OueHounsle | Popmupyemsble
/11 | TUCLMIUIMHBL MIPAKTUYECKUX U JIEKTPOHHBIE CpeAcTBa KOMIIETEHLIUU
(monyns) J1ab0PaTOPHBIX padoT 4achl)
1 |1 BricrpanBanue padotei ¢ | 20 (0) Tecr, JIP I1K-8

KJIUEHTOM C
ucnosnb3oBanueMm CRM-
Mofysie Ha margopme
"1C: IlpennpusTue".

2 |2 ABC u XYZ - ananus 4 (0) Tecr, JIP I1K-8
KaK MHCTPYMEHTBI
aHayn3a 3 PEKTUBHON
padoTHI C KJIMEHTAMH U
(popmupoBanus
CTpaTeruy pa3BUTHS.

3 13 Pa6ora B korduryparmuu | 10 (0) Tecr, JIP ITK-8
"1C: AHasiuTuka'":
OCHOBBI, TIOCTPOEHHE
MPOCTEHNIINX TaOIUII U
rpapukoB

4 |4 Cosnanue BeO-canta 2(0) Tecrt, JIP T1K-8
komMnanuu B "1C" Ha
KoHcTpykTOope UMI

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE H3yYeHHe
CaMOCTOSITEJIbHOI Pa0OTHI CTY€HTOB



No dopmupyemas
Tema 3aganue PMHDY K
n/n KOMIIETEHIIU S
1 | BolctpanBanue padotsl ¢ kiueHToM | Crucrema Retail-CRM I1K-8 I1K-8
¢ ucnonb3zoBanreM CRM-monyrnen,
BCTPOEHHBIX B cuctemsl "' 1C".
2 | ABCu XYZ - ananu3s Kak ABC u XYZ - ananu3 kak I1K-8 I1K-8
HMHCTPYMEHTHI (POPMUPOBAHUS WHCTPYMEHTHI aHAJIN3a
HaTpaBJIeHUI Pa3BUTHS ek TUBHON pabOTHI C
OpraHu3allvy. KJIMEHTAMH 1
¢opMUpOBaHUS CTPATETUU
pa3BUTHSI.
3 | Bosmoxnoctu 1C: Ananutuka st | JlabopatopHasi pabota IK-8 IK-8
BU3YyaJIM3alliY aHATUTUYECKUX
JAHHBIX.
4 | Cozmanue BeO-caiita KOMIIAHUU B Cosnanue BeO-caiiTa ITK-8 ITK-8
"1C" KOMITaHUU

4.4. MeToanuecKne yKa3aHUA 10 OPraHU3anHy CaMOCTOSTEIbHOMH PadoThI
CTY/1€HTOB

CamocrosTenbHast padoTa CTYIeHTOB BceX (hOpM M BUJOB OOYUYCHUS SBJISIETCS OJHUM U3
00s13aTeIbHBIX BUJOB 00Pa30BaTeIbHOM JIEATEIBHOCTH, 00ECIIeUMBAIOIIESH pean3alivio TpeOOBaHHIA
degepabHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBHICIIEr0 MPO(ECCHOHATBHOTO 0Opa30BaHUs.
CoracHO TpeOOBaHMSAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSATE/IbHASI Pa00Ta CTYICHTOB SBJISIETCS
00s13aTeIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOrO Mpollecca, Tak Kak OHa oOecrneYrBaeT
3aerHHeHI/Ie HOHy‘IaeMHX Ha JICKIOUOHHBIX 3aHATUAX 3HaHPII>i HYTCM HpI/IO6p€TeHI/IH HaBBIKOB
OCMBICJICHUSI M PACIIMPEHUS UX COJIEPKaHMsI, HABBIKOB PEIICHUsI aKTyaJIbHBIX MPo0OieM (hopMup-
OBaHMS OOIICKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMH, Hay4HO-HCCIeJ0BATEbCKON
JeATEIbHOCTH, MOArOTOBKM K CEMUHApaM, JabopaTOpHbIM paboTaM, ciaue 3a4e€TOB U 9K3aMEHOB.
CamocTrosTenbHass paboTa CTyAEHTOB IPEACTAaBIsIeT COOON COBOKYITHOCTh ay[AMTOPHBIX M BHEay-
JAUTOPHBIX 3aHATUN U padoT. CaMocTosTeIbHas padoTa B paMKax 0O0pa3oBaTeIbHOTO Tpoiiecca B
By3€ pelliaeT CAeAyIue 3a1a4u:

— 3aKpervieHue U pacllipeHue 3HAHUW, YMEHUH, MOMyYeHHbIX CTYJAeHTaMH BO BpeMms
ayIUTOPHBIX M BHEAYAUTOPHBIX 3aHSATHMN, NMpeBpallleHue UX B CTEPEOTUIIBl YMCTBEHHOU U
(puznyecKon AeATeIbHOCTH;

— np1/106peTeHI/Ie JOINOJTHUTEJIBHBIX 3HAHUW ¥ HABBIKOB I10 JUCHUTIIIMHaM yqe6H0r0 I1aHa,;

— ¢opMUpOBaHUME M pa3BUTHE 3HAHUU M HABBIKOB, CBS3aHHBIX C HAY4YHO-
HCCJIeJOBATENbCKON JEATEIbHOCTHIO;

— pa3BUTHE OPUEHTALMU M YCTAHOBKM HAa KaYECTBEHHOE OCBOECHHME OOpa30BaTEJIbHOM
PO paMMBbl;
— pa3BUTHE HABBHIKOB CAMOOPraHU3AINH;

— ¢dopMUpOBaHUE CAMOCTOSITEIILHOCTH MBIIUICHUS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIIIEHCTBOBAHUIO U CaMOpeaTu3alii;

— BBIpa0OTKa HaBBIKOB (P (PEeKTUBHON CaMOCTOSATEJbHON MpodecCHOHATbHON
TEOPETHUYECKOM, MPAKTUUECKON U y4eOHO-MCCIIEOBATENbCKON eSTeTbHOCTH.

HO,[IFOTOBKa K JEeKIHuu. KauectBo ocBOEcHMSI COACPKAHUA KOHKpCTHOfI OUCHUITIMHBI
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MPSAMO 3aBHCUT OT TOTO, HACKOJIBKO CTYIEHT caM, Oe3 BHEITHEero MpHHYKAeHU (opMupyeT y cebs
YCTAaHOBKY Ha MOJyYEHHUE Ha JIEKIUSX HOBBIX 3HAHWMU, TOTOJHSIOIUX YK€ UMEIOLIUECS 110 JAHHON
OUCIUIUIMHE. Bpemsi Ha MOATOTOBKY CTYAEHTOB K JIByXYacCOBOHW JIGKIIMM IO HOPMaTHUBaM
cocrasJisieT He MeHee (0,2 yaca.

IloaroroBka K nmpakTu4eckoMy 3aHATHIO. [[0ArOTOBKA K MPAKTUUECKOMY 3aHSATHIO
BKJIIOYAET CJIeYIOIIUE JIEMEHTh CAMOCTOSITEIbHON JesITeJIbHOCTU: YeTKOe Mpe/ICTaBIeHNe Leu U
3ajlay ero MpOBeJeHHUs; BbIJIeJIEHME HABBIKOB YMCTBEHHOU, aHAJIUTUYECKOW, Hay4YHOU
AeSITEIBHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPEICTOsIIer padoThl. BripaGoTKa HABBIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIBIO TIOTYYeHHSI HOBOUM MHMOpMaIy 00 U3ydaeMbIX MPOIeccax M C MOMOIIbIO
3HAHUs O TOM, B KaKOH CTENEeHU B JAaHHOE BpPeMsl CTYJEHT BlaJleeT METOJaMH HCCIeqoBaTeTbCKOM
NeATeIbHOCTH, KOTOPHIMU OH CTAHET IOJIb30BAaThCSl HA MpaKTUYeckoM 3aHATuu. [loaroroBka k
MPAKTHYECKOMY 3aHSTHUI0O HepenKo TpeOyeT mogdopa Marepuaia, JaHHBIX U CIIEIHAJIbHBIX
VCTOYHHMKOB, C KOTOPBIMU TIPEACTONT yueOHass padora. CTyIeHTHI JOJIKHBI IoMa MOATOTOBUTH K
3aHATHIO 3—4 ipuMepa (popMyTUPOBKU TeMbl HCCIEOBAHUSI, TIPEICTABIEHHOIO B MOHOTrpadusix,
HAYUYHBIX CTaThsIX, OTYETaX. 3aT€M OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MIOMCK COOTBETCTBYIOIIUX
MCTOYHUKOB, OMpPENessioT aKTyaJlbHOCTh KOHKPETHOTO HCCIIEeOBAaHUS MPOIECCOB U SIBJICHU,
BBIJICJISIIOT OCHOBHBIE CIIOCOOBI JOKA3aTe/IbCTBA aBTOPAMU HAYYHBIX pabOT IEHHOCTH TOTO, YeM OHH
3aHUMAIOTCA. B XoJe caMoro mpakTUYeCcKOro 3aHSITHs CTYAEHThl CHayaja MpeJCcTaBJSIOT
HaJICHHbIE UMW BapUaHTBI (DOPMYTMPOBKH aKTyaIbHOCTU MCCIIEIOBAHM S, OOCYKAAI0T UX M 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIy4llleM BapraHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSATHIO
10 HOpMAaTHBaM cocTasJisieT He MmeHee 0,2 yaca.

IToaroroBka K KOHTPOJbHOH paGore. KoHTponpHass padoTa Ha3zHavyaeTcs Mocie
M3YyUYeHUs ONpeeSIeHHOro paszena (pa3aesioB) JTUCHUILIMHBL U MPEICTaBIIsieT cOO0M COBOKYMTHOCTb
Pa3BEepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJydyaloT OT
npenopaBarens. CaMOCTOsITENbHAS MOATOTOBKA K KOHTPOJIbHOW paboTe BKIIOYAET B ceOs: —
M3yuyeHHe KOHCIIEKTOB JIEKI[MW, PACKPBIBAIOIIMX MaTepual, 3HaHHEe KOTOPOro MpoBepsieTCs
KOHTPOJIbHON pa0OTOH; MOBTOpEHUE Y4eOHOro marepuana, MOJyUYeHHOro IMpHU MOATOTOBKE K
CEMHMHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUSI; U3yUeHUE JONOTHUTETbHOM
JIMTEPATypbl, B KOTOPOI KOHKPETU3UPYETCs COAEPKAHUE ITPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha MOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
IICUXOJIOTMYECKOM YCTAHOBKM HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha mOAroToBKY K
KOHTPOJIFHOH padoTe 10 HOpMaTHBaM COCTABJIsIeT 2 Jaca.

IloaroroBka Kk 3k3ameHy. CaMocTrosiTenbHasl MOATOTOBKA K 3K3aMEHY CXOXka C
MOATOTOBKOM K 3a4deTy, ocoOeHHO eciu oH auddepeHnupopanubii. Ho o0beM yueOHOrO
Marepuasia, KOTOpbIid Hy’)KHO BOCCTAHOBUTH B MaMATH K 9K3aMeHY, BHOBb OCMBICIIUTD M TIOHSITb,
3HAYUTENLHO OOJIbIIe, TIO9TOMY TpedyeTcst OoJbllle BpeMEHH M YMCTBEHHBIX ycuiIui. BaxkHO
c(OpMHpPOBaTh LIEJOCTHOE MPEICTABIEHUE O COIEpPKAaHMHM OTBETa Ha KaXIbl BOIMPOC, YTO
npeJoaraeT 3HaH|e Pa3HbIX HAYYHBIX TPAKTOBOK CYIIHOCTU TOTO MJIM MHOTO SIBJICHHSI, ITpoLiecca,
yMEHHE pacKpbiBaTh (haKTOPbI, ONpeeNsIore UX MPOTUBOPEYUBOCTb, 3HAHHE UMEH yUYEHBIX,
U3yYaBIIMX oOcyxkaaemyto mpodiemy. HeoOxonumo Takke MpUBECTH MH(MOPMAIHIO O MaTepraiax
SMIUPUYECKUX HCCIEIOBAHUNA, YTO yKa3blBae€T Ha BCECTOPOHHIO IMOATOTOBKY CTYAEHTa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K K3aMeHY MO HOPMAaTHMBaM COCTaBsieT 36 4acoB s
OakanaBpoB.

®opmMbI BHEAYTUTOPHOH CAMOCTOSATENLHON Pad0ThI

CocraBiaenne rioccapusi llexs camocTosiTebHOW paOOTH: MOBBICUTH YPOBEHb
MH(POPMAIIMOHHBIA KYJIbTYpPbl; TPUOOPECTH HOBbIE 3HaHMS; OTpabOTaTh HEOOXOIUMbIE HABBIKU B
MpeIMETHOM 00nacTu yueOHoro Kypca. [1occapuii — ciioBaph Crieliain3upOBaHHBIX TEPMHHOB U
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ux omnpezeienuil. Ctatbs rioccapust — onpejesnenue Tepmuna. Conepxanue 3agaHusi: cOop u
CHCTEMaTU3aIMsl TIOHATUI WM TEPMHUHOB, OOBbEJMHEHHBIX 00IIel crieliudruuecKoil TeMaTUKOM, 10
OIHOMY JTMOO HECKOJbKMM HCTOYHUKaM. BbirosHeHue 3ajaHusa: 1) BHUMATEIbHO MPOYMTAThH
pabory; 2) ompeaenuTh HauboJiee YaCcTO BCTPEYAIINECs TEPMUHBI; 3) COCTaBUTh CIUCOK
TePMUHOB, O0ObEIMHEHHBIX O0IIEeN TeMaTUKOMW; 4) pPacHoOXUTh TEPMHUHBI B a/I(PaBUTHOM TIOPSIZIKE;
5) COCTaBUTH CTaThM IJIOCCAPUsL: — JIaTh TOYHYIO (DOPMYIMPOBKY TEPMUHA B MMEHHUTEIHHOM
najeke; — 0ObEMHO PACKPBITh CMBIC] JAHHOTO TepMuHa [TnaHupyeMble pe3ysibTaThl CaMOCTOSI-
TEJILHOW PabOThl: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAApPTHBIE 3aJa4u MPodecCUuOHaTbHON
JeSITeIbHOCTU Ha OCHOBEe MH(OPMAITMOHHOM U OMOIMOrpachuveckor KyJIbTyphl C IPUMEHEHHUEM
MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHBIX TpeOOBaHUU
MH(MOPMAIIIOHHON Oe301TacHOCTH.

Pa3pa6oTka npoekTa (VHIWBHUIYaJIbHOTO, TpynmoBoro) Llenas camocTosiTesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «orpaHu-
YEeHHOE BO BPEMEHHU IleJIeHapaBieHHOE U3MEHEHHE OTIEIbHON CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJbTaTOB, BOBMOXHBIMU PaMKaMHU pacxoja CPeACTB U PECypCOB U
crnieurduueckoil opranuzanueii». Boimonnenue 3aganus: 1) quarHocTvka cutyanuu (mpodiemMar-
u3alus, 1esernojaranue, KOHKpeTu3alus 1eiu, opMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1ienv, (DYHKIMM, 3a/1a4 U TUIaHa pabOThl; TEOPETUIECKOE MOJIEIMPOBAHUE METOIOB U
CpEJICTB pellieHus 3a/1a4; JeTalbHask MPopadOTKa ITAMOB PellleHrsI KOHKPETHBIX 33]1a4; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX IMPOEKTHBIX JEHCTBUH; CUCTEeMaTtW3alus u 000O0IeHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYUPOBAHUE NPEIINojaraeMoro pesyjibTara, MONIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JEUCTBUM); 3) pedekcusl (BbIAICHEHUE COOTBETCTBUS IMOJIYYEHHOIO
pesyJbTaTa 3aMbICITy; Onpee/ieHue KayecTBa MOTyYeHHOTO MTPOAYKTa; MEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHusi). [Ipeamnonaraemeie pe3ysibTaThl CaMOCTOSITEIbHON pPadOTHI: TOTOBHOCTD
CTYJIEHTOB HCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOJieM HAayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTebHBIX M MPO(ECCHOHATIBHBIX 3aJa4; TOTOBHOCTh HMCIIOJIb30BaTh WHJUBUyabHbIC
KpeaTuBHBIE CIIOCOOHOCTH JIJII OPUTMHAIBHOTO pelIeHHs WCCIeAOBaTeIbCKUX 3aJad; —
CIIOCOOHOCTh TIPOTHO3UPOBATh, MPOEKTHPOBATH, MOJICIMPOBATH.

Nudopmanmonnblii nouck Llens camocTosiTebHOM padOTh: pa3BUTHE CIOCOOHOCTH K
NPOEKTUPOBAHUIO U NMPEeOOPa30BAHMI0 YUEOHBIX JEWCTBHI Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoUcKa. H(pOpMaIIMOHHBIN IOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOM MH@opmauuu. CIUCOK COBpPEMEHHBbIX 3aAady MH(OPMAIMOHHOIO IMOMCKA: pellIeHHe
BOIIPOCOB MOAEJIMPOBAHUSA; KjacCU(puKauusa JOKYMEHTOB; (uiabTpauus, Kjaccupukauus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOB;
u3BjievyeHne MHPopmMauuu (aHHOTUpPOBaHUE U pedepupoBaHUE AOKYMEHTOB); BBIOOpP
MH(POPMAIIMOHHO-TIOMCKOBOI'O SA3bIKA 3aIllpoca B MOMCKOBBIX cucteMax. CopepkaHue 3aJaHus 110
BUIaM MOMCKA: TOUCK OnOnMorpaduueckuii — MOMCK HEOOXOAMMBIX CBEJEHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJu4yus B CUCTEME JPYruX MCTOYHUKOB. BegeTcsa myTem pasblCKaHUSA
oubnauorpaduyeckoil uHpopmanuu 1 OudAMOrpadpuueckux nocoOui (MHMOPMALMOHHBIX
W3/JaHUI); TOUCK CaMMX MH(OPMALIMOHHBIX UCTOYHMKOB (JIOKYMEHTOB U M3/1aHUI ), B KOTOPBIX €CTh
WJIM MOXKET CONEPKAThCSl HYKHasi TH(OPMalIUsl; — MOUCK (PAKTUYECKUX CBEIEHUH, COIepKAITUXCS
B JIUTEpAType, KHUre (Harmpumep, 00 UCTOPUYECKUX (DAKTax U COOBITUSAX, O OUOrpadpruIecKux
JAHHBIX U3 )KU3HU U EATEBHOCTH MUCATeNs, YYEHOTO U T. I1.). BbilonHeHue 3agaHus:

1) onpenenenre 0OIACTH 3HAHWI;
2) BHIOOp TUIA M UICTOYHUKOB JIAHHBIX
3) c6op MaTepranoB, HEOOXOAUMBIX JIJIs1 HAMIOHEH! ST TH(OPMAIIMOHHON MOJIEITH;

4) orbop Hanbosee Moxe3HoN MH(pOPMALIUH;
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5) BeIOOp MeToga 00padboTKM MHpOpManuu (KiaccupuKaims, KiacTepusalus, perpecc-
VOHHBIN aHATU3 U T.[1.);

6) BBIOOp aropuTMa MOUCKA 3aKOHOMEPHOCTEHH;

7) MOUCK 3aKOHOMEPHOCTEH, (POPMaTbHBIX MPABWI M CTPYKTYPHBIX CBSI3€l B COOpaHHOMN
nMH(pOpMaINK;
8) TBOpuecKas MHTEpIpeTalvsl IOTYyYEHHbIX PE3YJIbTaToB.

[Tnanupyemble pe3ynbTaThl CAMOCTOSITENILHON padOThl: — CIIOCOOHOCTh CTY/AEHTOB pPellaTh
CTaHJApTHbIE 3a/Jaud NPO(ECCUOHAIBHON AEATEIbHOCTH Ha OCHOBE MH(MOPMAIMOHHOW U
oubnuorpapuyeckoil KyJbTypbl C MpUMEHEHHEM HH(POPMALMOHHO-KOMMYHHUKAIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI WH(OPMALMOHHOW 0€30MacCHOCTH; TOTOBHOCTD
UCTIOIb30BaTh 3HAHME COBPEMEHHBIX MPOOJIeM HayKd M 0Opa30BaHMS IPH pelieHnr oOpa3oBa-
TEJIbHBIX U IPO(PECCUOHAJIBHBIX 3aau.

Pa3pa6oTrka MyJabTHMeuiiHON mpe3eHTamun llenn camocrosTenbHON padOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IeHre, CUcTeMaTu3alus) y9eOHOro Marepuana; —
oOecrieyeHre KOHTPOJIS KauecTBa 3HAHUN; — (DOPMHUPOBAHME CTIEIMAIBHBIX KOMITETEHIINH, oOecre-
YUBAIOIIMX BO3MOKHOCTh paOOTH ¢ MH(OPMAITMOHHBIMU TEXHOJIOTUSIMU; — CTAHOBJICHHE OOIIEeK-
YABTYPHBIX KOMMETeHIMH. MylbTUMeOuiiHAsl Mpe3eHTalusi — MpPeACTaBIeHUe COAepKaHUS
y4eOHOro Martepuaia, y4eOHOU 3a/1aud C UCIOJb30BAaHUEM MYIbTUMEAUNHBIX TEXHOJOTUH.

BrinonHeHnue 3aganus:

1. DTan NpoeKTUpPOBaHUs: — OIpeeieHUe 11eJIell UCTIONb30BaHuUsI TPEe3eHTauN; — cOOp
HEoOXOAMMOro MaTtepuaa (TeKCThl, pUCYHKH, CXEMBI U JIp.); — (OPMHUPOBAHUE CTPYKTYpPHl U
JIOTMKH TIO[a4M MaTepraa; — CO3JaHue MarKy, B KOTOPYIO IOMEIeH COOpaHHBI MaTepuall.

2. DTan KOHCTPyUpOBaHusi: — BbIOOp mporpammbl MS PowerPoint B MeHI0 KoMIibioTepa; —
olpejesieHde OU3aiiHa CJIaiI0B; — HAIOJIHEHUE CTalJOB COOpaHHOW TEKCTOBOW M HATJISITHON
uHpopmanueil; — BkIoYeHUEe 3(p(PEeKTOB aHUMALUU U MY3bIKAJILHOTO COMPOBOXIEHUS (MpU
HEOOXOIMMOCTH); — YCTAaHOBKA PeKUMa IMOKa3a CJIaiI0B (TUTYJIBHBIN CJIaii, BKIIOYAOIINNA HauMe-
HOBaHUe Kadeapsl, Ilie BHIIOIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPOJ U TOJI; COlepKaTeTbHBIN
— CITMCOK CJIAaf/IOB TIpe3eHTaIlH, CIPYIIMPOBAHHBIX 10 TeMaM COOOIIEHU S ; 3aKIIOUUTETbHBIN
CJTaii]] CONEePKUT BBIBOJIBI, MOKEJIAHUS, CIIUCOK JTUTEPATYPHI U TIP.).

3. DTtan MoAeNMpOBaHUs — IMPOBEpPKA M KOPPEKIIMs MOATOTOBJIEHHOTO MaTepuala,
OITpe/iesieHre MPOIOKUTETIFHOCTH €r0 JeMOHCTPAITHH.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENIbHON pabOThl: — MOBBIIIEHUE UH(POPMALIMOHHON
KYJbTYpPbl CTYJIEHTOB W oOecnedyeHHe WX TOTOBHOCTH K HMHTETrpallid B COBPEMEHHOE
MH(POPMAIIMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAAPTHBHIE 3aJaud MpodeccuoH-
AJILHOU JesITeJIbHOCTH Ha OCHOBE MH(OPMAITMOHHON U OMOIHMOrpadpuecKor KyJIbTyphl C IIpUMe-
HEHUEM I/IH(bOpMaLII/IOHHO-KOMMyHI/IKaHI/IOHHbIX TEXHOJIOTUHA U C Y4€TOM OCHOBHBIX TpC6OBaHI/Iﬁ
MH(OPMAIIMOHHON OE30MacCHOCTH; — CIIOCOOHOCTh K KPUTHYECKOMY BOCIPHUSTHIO, 0O0OIICHUIO,
aHaM3y podeccHoHATLHON MH(OpPMAIIK, TIOCTAHOBKE 1IEJTU U BHIOOPY MyTel ee JOCTHKEHUS; —
CIIOCOOHOCTh MIPUMEHSTh COBPEMEHHBIE METOIUKHM U TEXHOJIOTMHM OpPraHW3alluu M peaanu3aluu
00pa30BaTeJILHOIO Mpolecca Ha pa3IMyHbIX 00pa30BaTe/IbHbIX CTYNEHSX B Pa3IMYHBIX 00pa3oBa-
TEJIbHBIX YUPEXKACHHUSIX; — TOTOBHOCTh MCIOJIb30BATh WH/IMBUIyaIbHbIE KPEaTHBHBIE CIOCOOHOCTH
ISl OPUTMHAJIBHOTO PelIeHHsI UCCIIeOBATEIbCKUX 3aau.

B ®BI'OY BO «UI'Y» opranmu3zanus caMOCTOSATENbHON paOOTHl CTYAEHTOB pEriaMeHT-
upyetcs [lonoxeHreM o caMOCTOSITEIbHON padoTe CTYIEHTOB, IPUHATHIM YUeHbIM coBeToM UT'Y
22 wions 2012 r.
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4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

ITo naHHOW TUCLMIIMHE BHIIOJHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeayCcMaTpUBAETCS.

V. VYEBHO-METO/IMYECKOE I THOOPMAIIMOHHOE OBECIIEYEHUE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAas JIUTepaTypa

1. Banmanosa, T. C. Beenenue B 1C: Ilpennpusarue 8 [DAeKTpOHHBINA pecypc] : yuyeOHo-
mMeroaudeckoe nocooue / T. C. BanpanoBa, O. A. JloOcaHOBa. - DJIEKTPOH. TEKCTOBBIE JaH. - YIIaH-
Vs : BI'Y, 2019. - 149 c. - OBC "Jlanp". - Heorpanuu. noctyt. - ISBN 978-5-9793-1427-3 : b. 11.

2. Ierpynun, HOpuit FOpreBuu. MHbOpManimoHHbIe TEXHOJIOTMM aHalIn3a JaHHbIX. Data
analysis [DnekTpoHHBII pecypc] : yued. mocodue no auci. "Mudopmatuka" ajis cTy. By30B, 00yY.
10 ympasJjieHY. U 3KoH. crell. u Harp. / [O. 0. IlerpyHuH. - 2-e uza. - 9BK. - M. : YHuBepcurer,

2010. - 293 c. - Pexum gocryna: DAeKTPOHHBIM uMTadbHBI 3a1 "bubnuorex". - ISBN
978-5-98227-701-5 : 90.00 p.

3. Ucaes, I'eopruit Hukonaesud. HpOpMaLMOHHBIE CUCTEMBI B 9KOHOMUKE [DJIEKTPOHHBIN
pecypc] : anekrponHbii yueOnuk / I'. H. McaeB. - DiekTpoH. TeKCTOBBIE JaH., 8,25 MO. - M. :
Owmera-JI, 2010. - 1 an1. ont. auck (CD-ROM) ; 19 cm. - Cuctem. TpeboBaHust: npoueccop Pentium
IT ; mamare O3Y 256 M6 ; nuckoBop 24-x CD-ROM ; Windows 98/NT/2000/XP (Tpebyet
MHCTaJUISIIMK, 1e(EeKTOB HET). - 3aril. ¢ 3TUKeTKU aucka. - ISBN 978-5-370-01514-4 (B kop.) :
373.90 p.

4. NHpopMallMOHHBIE CUCTEMBI U TEXHOJIOTMH B SKOHOMUKE U YIPABJIEHUU [DJIEKTPOHHBIN
pecypc] : anektpoH. yuebnuk / pea. B. B. Tpogumos. - DnekTpoH. TekcToBbie AaH. - M. : KHoPyc,
2010. - 1 an. ont. guck (CD-DA) : 3B. ; 19 cm. - Cuctem. TpeboBanus: I1K ¢ nmponeccopom
Pentium ; oneparl. cucrema Windows 95 u Bbite ; CD-nipuBoz ; 3BykoBas kapra 16-bit ; KOJIOHKH ;
HAYIIHUKM ; MbIlIb ([ledekToB Her). - 3ari. ¢ koHTenHepa. - ISBN 978-5-406-00104-2 (B kop.) :
300.00 p.

0) 1OMOJIHNTEIbLHASI JUTEePaTypa

1. Paguenko, Makcum I'. 1C: IIpeanpusrue 8.3. IlpakTuuyeckoe nocodue pa3padboTUUKa.
[Tpumeps! u Tunoseie npuemsl [Tekcr] : Hayunoe uzpanue / M. I'. Panuenko, E. 10. Xpycranesa. -
M. : 1C - IMIa6maummur, 2013. - 963 c. : un. ; 21 cm + 1 s1. ont. auck (CD-ROM). - (1 C.
Bubmoreka pa3zpadorunka). - ISBN 978-5-9677-2041-3 : 430.10 p.

2. Boromonosa, M. A. 1C:IIpeanpustre 8.3. [IpakTrdeckoe mocodue: OCHOBHbIE OOBEKTHI 1
MeXaHU3Mbl [DiekTpoHHbI pecypc] / M. A. Boromosnosa, H. B. KonsikeBa. - DaeKkTpoH.
TekcToBble 1aH. - Camapa : [II'YTH, 2018. - 145 c. - OBC "Jlanp". - Heorpannu. mocrym. - b. 1.

3. OcHOBBI pa3paboTKK NpUKJIAAHBIX perieHuii B cucteMe 1C Ilpennpustue [DneKTpOHHbIHI
pecypc] : yue6.-meToa. mocodue / pea.: M. A. Mapkuna, f. A. Yropckas. - 9BK. - UpkyTck :
LentpHayuCepsuc, 2020. - 61 c. - Pexxum gocryna: 943 "bubnuorex". - Heorpanud. gocrym. -
50.00 p.

4. TuxonoBa, U. B. HacTpoiika u 3KcrutyaTalus 3alIUIIEHHbIX aBTOMATHU3UPOBAHHBIX
cucteM (Ha ipumepe 1C: Byxranrepus 8) [DnekTpoHHbIH pecypc] : yued.-metoa. mocodue / U. B.
Tuxonoga. - IBK. - [Mpkytck] : [6. u.], 2021. - 43 c. - 50.00 p.

B) epUOUYECKas JUTepaTypa
Her.
r) 6a3bl JaHHBIX, HH(POPMAIHOHHO-CIIPABOYHbIE H MONCKOBbIE€ CHCTEMbI

1. https://its.1c.ru/
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2. https://v8.1c.ru/

B cooterctBuu ¢ 1. 4.3.4. PI'OC BO, oOyvaroummcsl B TeueHUE BCEro neproja o0yueHust
obecrieueH HEOTpaHWUYEHHBI AOCTYN (yHaJeHHBI AOCTYH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2/MeKTpoHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
ungopmaunonHas cucrema POCCUS» [DnekTpoHHslld pecypc] : caidt. — Pexum nocryna:
http://uisrussia.msu.ru 6ecCpoOUHbIit

— TocynapctBennas uHdopmanuoHHass cucreMa «HanuoHanbHasi 3J€KTpPOHHAs
OoubnMoTeka» [DNeKTpoHHBI pecypc] : cailT. — Pexum pgocryna: http://H30.pd. 6eccpounsbiit

— Hayunas snexktponnas oudnmoreka «ELIBRARY.RU» [DnekTpoHHbIid pecypc] : cauT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuctus no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictus o 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapcrBennbiii kKoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnauorex». JluuensnonHoe cornameHue Kk ['ocynapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounsiii. — Pexxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— 3BC «Anbdykc.py/ibooks.ru» OO0 «Aidyke». Korrpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok gevictBusi o 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMOoTeuHass cucremMa «IBC IOpaiit». OO0 «DiaekTpoHHOE
nsparenbcrBo IOpait». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok perictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— Vb1 UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas ouodmoreka U] I'pedbennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHBI

6.1. YueOHO-1a60paTOpHOE 0060py/10BaHNE

Haunmenosanune IlepeyeHs MLIEH3UOHHOTO
. OcHaIEHHOCTD CIIeAAIBLHBIX
CHELUAIBHBIX [TIOMEILEHUI 1 . . MIPOrPaMMHOr0 0OeCTIeYEHHMSI.
. MOMEILEHUIA Y TOMEIEHUN 1A
IIOMEILEHUH I PexBU3UTHI IONTBEPIKAAIOIIETO

N CaMOCTOSTEIbHON PadbOThI
CaMOCTOATEIIbHOM PadOThI JOKYMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HaumenoBaHmue
IIporpammuoro

NpPoOayKTa

Oo6ocHoBaHue
s
N0Jb30BaHUA
1 (0]

KoJ-Bo

aTa BeIgaun

Cpox peiicTBust
npasa

JUIEeH3HN
NOJbL30BaHUS

1 | IC:IIpennpusitue, |30
8.0 (yueOnbIit
KOMILJIEKT):
1C:byxrantepus
8.2, 1C:3apruara u
yIrpaBjieHUe
TIEPCOHAJIOM,
1C:Ynpasnenue
TOProBJIeH,
1C:Ynpaenenue
MIPOU3BOJICTBEHHBIM
npeanpustueM, 1C:
Orenb 8,
1C:Onenka
nepcoHania 8

Per Ne8972331

2015

YcnoBus
npaBooOaaaTeNs

2 | moctyn K
00JIAYHOMY CEpBHUCY
"1C: Ilpeanpusitue
* 151 y9eOHBIX
3aBegeHuin"”

YcnoBusa
paBooOIaIaTeNs

YcaoBua
paBoOOIaIaTeNsI

YcnoBua
paBooOIaIaTes s

YcnoBua
MpaBooOIaIaTeNs

6.3. Texnnueckne u 3JeKTPOHHBbIE CPeICTBA

MGTO,[[I/I‘{€CKOﬁ CHUCTEMOM npenogaBaHus MpEeAyCMOTPEHO HCIIOJIb30BAHUE TEXHUYCCKUX U
9JICKTPOHHLIX CPEACTB O6y‘{eHI/IH N KOHTPOJIA 3HAHUK CTYOCHTOB: My.HbTHMC,HHfIHHC MMpE3CHTAlH,

(pparmenTs! priILMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOI'NI

HpI/I peam3anun NporpaMmmMbl ,HaHHOfI AUCHUTIIMHBL UCTIOJIB3YIOTCA pAa3JIMYIHbIC 06pa3OBa—
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TEJIBbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/IC N JUCTaHIOMOHHBIE O6pa3OBaTeJIbHLIe
TEXHOJIOTNH.

[TpoGnemHoe 0O0yUeHue Cosnmanue B yueOHOM AeATeTbHOCTU TPOOJIEMHBIX
CUTYalMid ¥ OpraHu3alus akTUBHOU
CaMOCTOSITEJIbHOM JESITeJIbHOCTH YJaIllXcsl 0 UX
pa3pelieHuIo, B pe3y/ibTaTe Yero NpoUCXOAUT
TBOPYECKOE OBJIA/ICHNE 3HAHUSIMU, YMEHUSIMH,
HABBIKAMU, Pa3BUBAIOTCS MBICIIUTEIbHBIC
CIIOCOOHOCTH

Pa3zHoypoBHeBOe 00yueHue V nperioaBatelisi HOSIBJISIETCS] BOBMOKHOCTh
1oOMOTaTh c1aboMy, yIeasiTh BHUMaHHE CUIbHOMY,
peanusyercs KeJlaHhe CUJIbHBIX yJalluxcst ObicTpee
1 TIIyOke poaBUraThesi B oOpasoBaHnu. CUiibHbIE
yJalyecs: yTBepKJIaloTCsl B CBOUX CIIOCOOHOCTSIX,
crabble MoyYalT BOZMOKHOCTh HCIIBITHIBATH
yueOHBII YCIIeX, MOBBIIIAETCS YPOBEHb MOTUBALIUT

yUEHbS.
NudopMaiioHHO-KOMMYHHUKALMOHHBIE M3mMeHeHMe 1 HeorpaHMUeHHOe o0oralieHne
TEXHOJIOTUU conepkaHust 00pa30BaHusl, UCIIOIb30BAaHUE

MHTETpUpOBaHHBIX KypcoB, focryn B MUHTEPHET.

HanMeHoBaHHe TeM 3aHATHI C HCIIOJb30BaHHEM AKTHBHBIX (POPM 00yJeHHSI:

Kon-Bo yacoB (u3
Bun dopma / Metoapl (
Ne Tema 3anaTusa HUX JIEKTPOHHBIE
3aHATUA MHTEPAKTUBHOTO O0y4eHUsI
4achl)

1 | Bosmoxnoctu mogoopa, |I13 MPAKTUYECKOE 3aHSTHE, 10

OLIEHKH, pa3BUTHUS JUCKYCCUSI

repcoHasna

VIII. OHEHOYHBIE MATEPHAJIBI JIA TEKYHIEI'O KOHTPOJIA 1
MMPOMEKYTOYHOM ATTECTAITNHA

8.1. OneHouHble cpeacTBA TEKYILET0 KOHTPOJIS

N Kommnerenmmm,
0
\ Bun koHTpons KonTtponupyemsie Tembl (pa3iesl) KOMIIOHEHTBI KOTOPBIX
m\
KOHTPOJIUPYIOTCS
1 Tect BeicTpanBanue paGOThI C KIIMEHTOM C [1K-8

ucnonb3oBanueM CRM-monyneit,
BCTPOEHHBIX B cuctemsl "1C"..

ABC n XYZ - aHanu3 Kak MUHCTPYMEHTBHI
(hopmupoBaHusI HaNIpaBIEHUIA Pa3BUTHS
OpraHu3allvu. .

Bosmoxsoctr 1C: AHaNMTUKA 11
BU3YaIM3AlIUY AaHATUTUYECKUX JAHHBIX..
Cosnanue BeO-canita kommanuu B "1C".
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2 JlaboparopHas BricTpanBanue padOThl C KIMEHTOM ¢ I1K-8
pabota ucnonb3zoBanueM CRM-monynen,
BCTPOEHHBIX B cucTeMsl "1C"..

ABC u XYZ - aHanu3 Kak MTHCTPYMEHTBHI
(popmupoBaHus HallpaBJIEHNUN Pa3BUTHUA
OpraHu3alluy..

BosmoxkHocTi 1C: AHaMTHKA IS
BU3YyaIM3alliy aHATUTUYECKUX JaHHBIX..
Cosnmanue BeO-caiita kommanuu B "1C".

IIprMepbI O1LIEHOYHBIX CPECTB /ISl TEKYIIEero KOHTPO0JIs
JleMOHCTPalMOHHBbIII BAPDHAHT TeCTa
1. 3aoanue omxpoimoti gpopmul. Beeoume omeem.

Cucremsl, MO3BOJISAIOLIME ABTOMATU3UPOBATh CTPATErMM B3aUMOJEHCTBUSA C KJIMEHTAMU,
Ha3bIBAIOTCH ....- CUCTEMAaMU. 3aKoHUUTE (ppasy.

2. Badanue ¢ eOunuunbiM 8b100poM. Bvibepume 00ur npasunvielii omeent.

B kakom pazpaene nemosepcun Retail-CRM moxHO BeicTpouTh BopoHKy mpomax ?

a. AHasiutuka - ToBapsl

b. Ananutuka - KiaueHTb

c. AHanmuTHKa - 3aKa3bl

3. 3aoanue ¢ eOurHuuHbIM 8b100pOM. Buibepume 00uH npasunbHblli omeen.

RFM - ananmus B Retail-CRM - 3t0:

a. aHAJIN3 KJIMEHTOB

b. aHaIM3 HOMEHKJIATY PhI

4. 3adanue omxpvimoui ghopmwvl. Beeoume omeem.

ABC - aHanu3 Mo3BoJiseT MpoaHATIU3UPOBATh IIEHHOCTb .... IS KOMITAHUU. 3aKOHUYUTE
Pppasy.

5. 3adanue ¢ eouruuHbiM 8b100pOM. Buibepume 00uH npasunvibili omeen.

s ABC - aHanu3a UCTosib3yeM JaHHbIE TI0 KJIMEHTaM:

a. (pakTrUeCKUM

b. MoTeHIaIbHBIM

6. 3adanue c MHONCECMBEHHBIM 8bI00POM. Bvibepume 3 npasunvhblx omeema.

B kakux cucremax "1C: [Ipennpustue” pean30BaHbl BO3MOKHOCTH 1151 aHAIU3a 3PPEKT-
MBHOCTH PaOOTHI C KJIMEHTaMU?

a. CRM-cucremsl

b. "1C: ArasiuTuka"

c. Cucremsl "1C:Ilpennpusitie” ¢ CRM-610K0M

7. 3adaHue ¢ eOuHUMHBIM 8b100pOM. Bblbepume 00uH npasunbHulii omeem.

Bo3MOXHO U3 MoCTpoeHHOW TadauIel win rpaduka B KoHpurypamuu "1C: AHanmuTrka"
MEPEUTH K UCTOYHUKY JIaHHBIX, HA OCHOBE KOTOPbIX OHU MOCTPOEHBI?

a. Her

b. a

8. Baoanue omxpoimoii hopmol. Beedume omeem.
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JI7151 MOCTPOEHU ST AaHAIMTHYECKON TaOMuUITbl MH(POPMAITMOHHOE HAIOJTHEHUE BHIOMpPAETCs 13
MaHeJ UCTOYHUKA .... 3aKOHUuTe pasy.

9. Baodanue omxpwvimoii hopmol. Beeoume omeem.

AHanUTHYEeCKHe [1aHHBIe, BBIOPAHHbBIE MOJb30BATEJEM ISl MOCTPOCHUS TaONULBI B
koHGurypaumu "1C: AHanurtuka", pacnosaralorcs Ha HaHenu ... 3aKOHuYMuTe (pasy.

10. 3aodarue omkpwvimoii hopmol. Beeoume omeem.

YacTp 3KpaHa, Ijie pacrojaraetcsi MOCTPOCHHAs aHAIUTUYeCKass Tadbnuia, rpaduk Hin
namoopy1, Ha3bIBaeTc .... 001acThi0. 3akoHUUTe (Ppasy.

11. Badanue ¢ eOunuunvim 66100pOM. Bvibepume 00uH NpasunbHblii omaeen.
Kak HazpIBaloTCs 107151, B pa3pe3e KOTOPbIX MPOBOAUTCS aHATUZ?

a. PaxTel

b. Uzmepenust

12. 3aoanue omxpoumoii gpopmel. Beeoume omeem.

[Tonsi, HAa OCHOBAaHWU KOTOPBIX 3AMOJHSIOTCS YMCIOBBIE 3HaUYeHWs TaOnuibl/rpaduka,
Ha3bIBAIOTCA... 3aKOHUYMTE (Ppasy.

13. Baoanue ¢ mHodcecmeeHHbIM 8b100pOM. Bvibepume 1 npasunvhblii omeem.

B xondurypanum "1C: AHanutuka" 3a yKa3aHHbII [EPUOJ IOCTPOEH I'papuK AMHAMUKU
IOJIyYEHHOH BBIPYYKH IO HOMEHKJIATyPHOH MO3ULIUH. YKaXUTE U3MEPEHUE:

a. HomenkuiarypHas nosuuus

b. Cymma BbIpyUKHU

c. BeiOpanHbIii ieprio] BpeMeHH

14. 3aoanue ¢ edunuunvim 6b100pom. Bvibepume 00uH NpasuabHblii omeent.

B xondurypanum "1C: AHanutuka" 3a yKa3aHHbIM NEPUOJ IOCTPOEH I'papuK AMHAMUKU
MOJIyYEHHOH BBIPYUKH IO HOMEHKJIATYPHOI MO3ULMH. YKaXKuTe (PaKT:

a. Belpyuka

b. HomeHnkatypHas nosunusi

c. [lepuon Bpemenu

15. 3aodanue ¢ edunuunvim 66100poM. Bvibepume 00uH NpasuabHblii omeent.

Brl moctpomiu rpaduk BEIPYUKH MO BHIOPAHHOW HOMEHKJIATYPHOH TMO3UIMY 32 BHIOPAHHBIN
nepuoj BpeMeHu B KoHpurypauuu "1C: AnanuTtuka". Bo3MOXHO €ro U3MEHUTh U MOJTYUYUTh
pammnio MeHeaKepa, KOTOPBIN 3aHUMAJICS TPOJAaKe?

a. [la

b. Her

16. 3adanue omxpounoii ghopmel. Beeoume omeem.

XYZ - aHanM3 MO3BOJISET MPOAHATIM3UPOBATD PETYJISIPHOCTS .... JUIsT KOMITAHUU. 3aKOHUNTE
ppazy.

17. 3aodanue c eOunuunvim b100pom. Bvibepume 00ur npasunvhbslii omeen.

Kak oniro xpaHsiTest co3JaHHbIe IMarpaMMBbl B JIeMOHCTpanmoHHoi 6ase "1C: Anamuruka'?

a. Orpann4eHHoe BpeMs

b. ITocTosgHHO

18. 3aoanue omxpoumoii gpopmel. Beeoume omeem.

Ham HCO6XOIII/IMO HalTH MNOAXOAAIYIO JUuarpamMmmy. CTOHH_IYIO 3ala4y IMOMOXKET pCUIUTD ...
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naHesb. 3akoHUuTe Ppazy
19. 3aoanue ¢ mHodxcecmaenHbIM 8blOOpOM. Bvibepume 2 npagunvHulx omeema.
VKkaxure 3aa4u ONEPATUBHOIO yUeTa:

a. OIpeJesuTh MOKYIaTesei, KOTOpble PEryJIsipHO MPOU3BOAAT MOKYNKU U puHOCAT 80%
aoxoza

b. onpenenuTbh XOpoIIo NpoJaBaeMble HOMEHKJIATYPHbIE TO3ULIUN
C. HauMCJIeHne 3apab0THOM TUIATHI
20. 3aoanue omkpvimoii gpopmwl. Beeoume omeem.

20% wxnuenTtoB npuHocAT 80% npuObaIM KoMnaHuu. CKOJIBKO MPUOBIIM NPUHOCAT
ocraybHble 80% knneHToB? OTBET HAMIIUTE TOJBKO HU(ppaMHu.

21. 3adanue ¢ eounuurvim 8b100pom. Bolibepume oourn npasunvhviti omeem.
PerynapHocTts okynok ToBapa B XYZ - aHaJIM3€ MOKA3bIBACT:

a. [lucnepcus

b. CpenHekBagpaTUUYHOE OTKJIOHEHUE

22. 3adanue ¢ eOuHU4HbIM 8b100poM. Boibepume ooun npasunvhwviii omeem.

Ecnn oTk/IOHEHHA crpoca M0 HOMEHKJIATYPHOM MO3ULIMM OT CPEJHEro 3HaueHUs He
npesbiaeT 10%, To k kakou rpymne no XYZ - aHa/Iu3y OTHECTU HOMEHKJIATYPHYIO MTO3ULIMIO:

a.zZ
b.Y
c. X
23. 3adarue ¢ eOuHUUHbIM 8b100poM. Boibepume ooun npasunvhwiii omeem.

Ecmu oTkI0HEHUS cripoca 1o HOMEHKJIATYPHOM MO3UIIMK OT CPETHErO 3HAUEHUs IPEBBIIACT
25%, TO MBI IMEEM JIEJIO C :

a. He pery/sipHO MOKyMaeMOl HOMEHKJIATypPHOU TO3UITUeN
b. peryasipHO MOKynaeMor HOMEHKJIATYPHOU MO3ULIUEN
24. 3adanue na coomeemcmeue. Coomuecume 31emMeHmMbl 08YX CHUCKOB.

YcraHoBUTE MpaBUJIBHOE COOTBETCTBUE MEXIy rpynmnamu kiaueHtoB no ABC- XYZ-
aHaJIM3Y U UX OIHUCAHUEM.

1.CZ 1. Camas HerpeanouTUTeIbHAS IPYyMIa KJIUEHTOB ('MepTBasi 30Ha'")
2. AX 2. Camas npeanovTuTeIbHas TpyIa KJIMEHTOB
25. Badanue ¢ MHONCECMBEHHBIM 8bI00POM. Bvibepume 3 npasunvhblx omeema.

Kondurypauus "1C: AHanuTiKa" NO3BOJSET:

a. HarnsimHo mipencTaBisATh pe3y/ibTaThl aHAIM3bI U JIETKO X CO3aBaTh

b. BeICTpO BBIOMpaTh U aHATM3UPOBATH JAHHbIE

. 3amaBaTh pacueTHbIe MOKa3aTeM 13 BHIOPAHHBIX JIAHHBIX

26. Badanue ¢ eOuHuuHbIM 8b100poM. Bvibepume 00uH npagunbHulii omeem.

Cpe3 nokaszareseil, B pa3pe3e KOTOpbIX (hOopMUpYETCS BHIOOPKA YHMCJIOBBIX 3HAYEHMI
Ha3bIBAETCA:

a. Ismepenue

b. ®akr

c. dubrp

27. Badanue ¢ eOuHuuHbIM 8b100pom. Bvibepume 00un npagunbHulii omeem.
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PeamusoBana B mporpamme Retail- CRM HacTpoiika MHTerpaluu ¢ KakuM-JTu00 MapKeT-
iercom?

a. Her
b. a
28. Badanue ¢ edunuurvim 8b100pom. Bvibepume 00un npagunbHblii omeem.

Coznanue caiita ¢ ucnoib3oBanueM BcTpoeHHoro UMI - cepBuca TpeOyeT crienuaibHbIX
3HAHUU IO TPOrPAMMHUPOBAHUIO?

a. Her

b. la

29. Badanue ¢ eOuHuuHbIM 86100pom. Bvibepume 00uH npagunbHulii omeem.

Nwmeetcs HacTpoiika 0OpaOOTKM BHELIHUX 3arpocoB ¢ web-caiita B 1C: YipapieHue Haien
bupmoir?

a. Her

b. la

8.2. OueHovHbIe cpeACTBA JIs1 NPOMEKYTOUHON aTTeCTallu

Bonpocsl Kk 3aueTy ¢ OLEHKOI:

1. Haznauenune CRM - cucrem?

2. OcHoBHble (pyHKLIMOHA/IbHBIE BO3MOKHOCTH CRM - cucrem?

3. [ousarue nuna v BeIcTpanBanue padbotsl ¢ HUMU B CRM - cucremax.

4. NactpymeHThl aHanu3a 3(PpPeKTUBHOCTU padOTHl ¢ KJIMEHTaMH MOTEHIIUATbHBIMUA U
(akTyeckumm.

5. Craructryeckuii, OyXraJaTepcKuii, OrepaTUBHBIA KaK BUIbl XO3AHCTBEHHOTO yUeTa.
6. [Tpunmun [NapeTo npu npoBeAaeHUN aHAU3a PA0OTHI C KJIIMEHTAMHU.

7. ABC - aHanu3 Kak aHAIMTUYECKWI MHCTPYMEHT MCCJIeIOBAaHUsI KJIMEHTCKON 0a3bl U
cpencTtBa [yist (pOpMUPOBAHUS CTPATEruu padOThI ¢ KATErOpUsIMU KJIMEHTOB.

8. XYZ - anHaiu3 Kak aHaJUTUYECKUU MHCTPYMEHT MCCJIEeJOBAHUs peanu3yemMou
HOMEHKJIATYPhl ¥ CPEICTBA Uil BHIOOpA MPEANOUYTUTEbHBIX HOMEHKJIATYPHBIX ITO3MIIUI.

9. Haznauenue kongpurypauuu "1C: AHasmTuka".

10. OcHOBHBIE (PYHKIIMOHAJIbHBIE BO3MOXHOCTU KOH(urypaiuu "1C: AHanuTuka'.
11. BecmoBHas unrerpanus konurypanuii "1C: Ananmutuka" u "1C: ERP".

12. Tloctpoenue Tabnui, rpacdukoB 1 JamodopaoB B KoHgurypaimu"1C: AHanuTrka".

13. Uurerpamus koHcTpykTOopa BeO-caiitoB UMI ¢ koHdpurypanueit "1C: Vnpasnenue
Hared (pupMoi" Kak MHCTPYMEHTa pa3padOTK BeO-caiiTa KOMIIAaHWY.

14. O6paboTka 3ampocoOB MOKymHaTeJded , MOCTyMaoiux ¢ web-caiiTa KOMIMaHuU, B
koHdpuryparmu "1C: Yrpasnenue Harieid pupmoit”.

IIpumepsl 3a1aHUIl K 3a4€Ty € OLIEHKOM:

1. Jlaboparopnas padora. Coznanue aamoopaa
3ajiaHue

Jpyrue oneHoO4HbIE CpeJCTBa:

CospaHue BeO-calta

Bamanue. Jlunorenepaums
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https://drive.google.com/file/d/1XKXMIi8OSTf9lhVXuAiADoYoSJxSKwpc/view?usp=drive_link
https://docs.google.com/presentation/d/1ozYkF4rLTFHmAVVPV2f8uoLBKijQwHmR/edit?usp=drive_link&ouid=100037615919829268964&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Syik6SkeF5faNbFzfy3iTC9ZYrk8NpAJ/edit?usp=drive_link&ouid=100037615919829268964&rtpof=true&sd=true

Pazpa6oTunkm:

IpenoaaBaresib N.B. Tuxonosa

(noonucv) (3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenaimii TIOOIT no nanpasienuio noaroroBku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typu3Ma U cepBHca

ITpotokon Ne 8 ot «11» mapta 2026 .

A/

3aB. Kaeapbl H.A. AnToHOBa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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