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1. Ieau u 3224 AUCHUTLTHHBI

Lenv oucyunaunvl — chopMUPOBATH Y CTYICHTOB MPEACTABICHUE O CIIOCO0aX ONTHUMM3AINH
JIeATEILHOCTH OpraHu3allid Ha OCHOBE NPUMEHEHUS COBPEMEHHBIX METOJOB U CHUCTEM
MEHE/I)KMEHTa KaueCTBa.

3aoauu kypca:

- OCBOCHHE OCHOBHBIX MOJICTICH U METO/IOB YIIPABJICHUS OPTaHU3AIMEH HAa OCHOBE CHCTEM
MEHEKMEHTA KaueCTBa;

- OCBOCHHME METOJIOJIOTHYECKUX OCHOB BBHIOOPA M MPUMEHEHHUS METOJOB IOBBIIICHUS
3¢ (HEKTHBHOCTH JCATEIHLHOCTH IyTEM MPUMEHEHUS] CHCTEM MEHEPKMEHTA KaueCTBa;

- OCBOCHHE CIOCOOOB BHEIPEHHS CUCTEM KadyecTBa M 00ECHeueHHs] CHCTEeMaTHYeCKOTO
KOHTPOJISI Pa3JIHYHBIX MTPOIECCOB;

- OCBOEHHME METOAMKH OILIEHKU KauecTBa MPOIECCOB;

- OCBOCHHE METOJMKH MHTEPIPETAIIMHA CTATUCTHYECKUX JaHHBIX, IEPEBO/Ia KAYSCTBCHHBIC
JaHHBIC B KOJIMYCCTBCHHEIE;

- 03HAKOMJICHHE C OCHOBHBIMH CUCTEMaMH CTaHJIAPTU3ALNHU U CEPTUDHUKAINHI;

- O3HAKOMJICHUE C METOJUKOH MPOBEICHUS CePTUDUKAINN

2. MecTO TMCHUIIMHBI B Y4eOHOM IIaHE U 001Iasi TPYA0EMKOCTh

Huctiunmuuaa  Bb1.B.JIB.02.01  «VYmpaBieHue KadyecTBOM  OpraHu3aldil  COIMAIbHO-
KYJBTYpPHOI» cepbl OTHOCUTCS K 3JIEKTUBHBIM JUCLUIUIMHAM BapUaTHBHOM 4YacTH y4eOHOro
TUTaHA | SBJSIETCS AUCIUILTUHON, U3ydaeMoi Ha 4 Kypce, B 8-M cemecTpe.

BxonHble 3HaHMSI, yMEHUS U KOMIIETEHLIUU CTYJEHTa, HEOOXOIUMBIE JJIs €€ U3YUECHMUS:

e 0o0namaTh 6a30BBIMH HABBIKAMH ITyOJIMYHOTO BBICTYIUICHUS HA OOIINE TEMBL;

e BjaJeTh 0a30BBIMH HaBBIKAMU IPUMEHEHHsS COBPEMEHHBIX IPOrPAMMHBIX CPEICTB

00paboTKH U peJaKkTUPOBaHUS HHPOPMAIUH.

JlanHass JUCHMIUIMHA SIBJISIETCS NPENUIECTBYIOIIEH JUIS TNPEAJUIUIOMHOM INpPaKTUKU
b52.0.02(I1x).

TpynoeMKoCTh B 3a4E€THBIX €IUHHLIAX - 2.

3. TpeOoBaHusi K pe3yJibTATAM OCBOCHHS AUCHMILIUHBI (MOAYJIs1):

[Tpouiecc wm3ydeHHs AUCUMIUIMHBI (MOJIYJIs) HaIpaBl€H Ha (QOPMHUPOBAHUE CIEIYIOIIMX
KOMIIETECHLINN:

IIK-2 CnocobGeH  oCymIeCTBIATh (UHAHCOBO-DKOHOMHUYECKYIO U XO3SIHICTBEHHYIO
JEATENIBHOCTh YUPEXKACHUM KYJIbTYPBl, YUPEKIECHUNM M OpraHu3aluil MHAYCTpUU A0Cyra Hu
peKpeanuy;

IK-3 ToroB wHcmoms30BaTh HOPMATHBHBIE TPABOBBIE AaKTHl B paboTe YUPEKICHHN
KYJIBTYpBbl, OOLIECTBEHHBIX OpraHU3alui U 00bEAMHEHUN I'paXk]iaH, pealn3yIolIuX WX IpaBa Ha
JOCTYM K KyJIbTYPHBIM LIEHHOCTSIM U Y4acTUE B KyJbTYPHOU KU3HU CTPAHBI;

IIK-7 CnocobeH K KOMIUIEKCHON OIIEHKE COIHAIbHO-KYJIbTYPHBIX MPOEKTOB U MPOrpamm,

0a30BBIX CONHUAJIBHO-KYJIBTYPHBIX TEXHOJOTMYCCKUX CHCTEM (pereaHI/IOHHBIX, 3PCIMIIHBIX,

HUI'POBBIX, I/IH(I)OpMaI_II/IOHHBIX, MIPOCBCTUTCIIbCKUX, KOMMyHI/IKaTI/IBHLIX).



B pesynbTaTe n3ydeHusi TUCIMUIUIMHBI CTYJAEHT JT0DKCH:
3Hamo

- TUOBI U BUIBI (PMHAHCOBBIX IUIAHOB JIFOOOTO MPEANPUSATHS M YIPEKICHHUS COIUATBLHO-
KYJBTYPHOH CQepsI;
- METOABl KOHOMHUYECKOTO0 OOOCHOBAHUSI HOBOTO MPOAYKTa, HOBOTO MPEATPUATHS WU
KYJBTYPHOH TIPOTPAMMBI;
- TOIXOJIBI K pa3paboTKe SKOHOMUYECKOW CTPATErHH MPEANPUATHS OTPACIIH;
- TEXHOJIOTUM  TOMCKAa  HOPMATUBHO-TIPABOBBIX  JIOKYMEHTOB,  PErJaMEHTHPYIOIINX
po(heCcCHOHATTLHYIO IeATEILHOCTD B c(hepe KYIbTYphl
- METOABl pa3pabOTKK MpOrpaMM MOHHMTOPWHTA, OICHKH pe3yJbTaTOB pealu3alud U
UH(OPMAIIMOHHO-METOIUYECKHEe MaTepuaibl B cdepe mpodecCHOHATHHOU AEITeTbHOCTH Ha
OCHOBE HOPMAaTHBHBIX MIPABOBBIX AKTOB;
- METOJIOJIOTUYECKUE MOIXObl K KOMIUICKCHOH OILIEHKE COIMAIBHO-KYJIbTYPHBIX MPOEKTOB M
pOTpaMM;

ymemp

- pa3pabaThiBaTh (UHAHCOBBIC IUIAHBI JIOOOTO MPEANPUATHS U YUPEKACHUS COIHAIBHO-
KYJIBTYpHOU cdepsl; pa3pabdaThiBaTh CMETY WM KaJIbKYJSIHIO Ha IPOU3BOJCTBO JHOOOTO
MPOJYKTa OTPACIIH;

- OCYIIECTBIISATh PKOHOMHUYECKOE OOOCHOBAHHE HOBOTO MPOJYKTa, HOBOTO MPEANPHUATHS WA
KYJIbTYPHOH IPOTPaMMBbI;

- pa3pabaThIBaTh YKOHOMHUYECKYIO CTPATETHIO MPEIPHUSATUS OTPACIIH;

- UCIOJIb30BaTh TEXHOJIOTUU MOMCKA HOPMATUBHO-TIPABOBBIX IOKYMEHTOB, PErIaMEHTHPYIOIINX
POECCHOHATIBHYIO JIEATELHOCTE B c(hepe KyIbTYyphI

- pazpabarbiBaTh MNPOrpPaMMbl  MOHUTOPHHTA, OIEHKH  pPE3yJbTAaTOB  pealn3alud |
UH(OPMAITMOHHO-METOJUYECKHEe MaTepuansl B cdepe MpodecCHOHATBHON JEATeIbHOCTH Ha
OCHOBE HOPMATHBHBIX IIPABOBBIX AKTOB;

- OCYIIECTBISITh TEOPETHKO-METOI0JIOTUYECKOE 00OCHOBAHME MPOTrpaMM peallu3ally Mpas
TpakJiaH Ha AOCTYH K KYJbTYPHBIM IIEHHOCTSIM U YYacTHE B KYJIbTYPHOU KMU3HU CTPaHbI;

- CaMOCTOSITEILHO BBHIOMPATh METOOJIOTHUECKHUE MOAXObI K KOMIIJIEKCHON OLIEHKE COLUAIIbHO-
KYJIbTYPHBIX IIPOEKTOB U IPOrPAMM;

- OCYIIECTBIIATh B3aMMOJICUCTBHE TIO TMPOBEJACHUIO KOMIUICKCHON OIICHKHA COIMAIbHO-
KYJIbTYPHBIX IIPOEKTOB;

eaoemsp

- HABBIKAMHU TMPAKTUYECKOTO UCIOIB30BaHUS 3HAHUM HOKOHOMUYECKHX MEXaHM3MOB B
COIMATLHO-KYJIBTYpHOU chepe;

- IPUHIMIIAMA ¥ METOJaMH KOMIUIEKCHOH OIEHKH COLUATbHO-KYJIBTYPHBIX MPOEKTOB;
HaBbIKaMW OpraHu3anuu, IMIIPOTrHO3UPOBAHUA U MNPOBCACHUA MOHUTOPUHTA ACATCIbBHOCTHU
YUPEXKIEHUHN KYIbTYPHI.



4. O0beM AUCHUNJIMHBI (MOAYJIs) M BUJbI YUeOHOH padoThl (pa3aessiercs no popmam
o0yueHust)
4.1. O0beM AUCHMILTHHBI (MOAYJIsI) H BH/IbI Y4eOHO#i padoThI (1\0)

Buj yuednoii pa6oTsi Bce- CemecTp
ro bl

qya- 8
coB /
3a-
gert-
HBIX
enqu-
HHIL

AyauTOpPHBIE 3aHATHS (BCEro) 36 36

B ToM umncie:

Jlexknum 18 18

[Ipaktuueckue 3ausrus (I13)

Cemunapsl (C) 18 18

JlaGopaTtopHbie padoTsl (JIP)

KoHTpoib caMocTosTenbHON paboTh

CamocTosiTesIbHAasi paGoTa (Bcero) 36 36

B ToM umucie:

KypcoBoii npoekT (pabota)

PacuetHo-Tpaduueckue paboThI

Pecdepar (mpu Hanuuun)

Hpyaue 6uodvl camocmosamenvHol pabomul

Pabota Hax yueOHBIM MaTepualioM, BKIHOYast
BBINOJIHEHHE JOMAIIHUX 331aHUHI

Bun npomexyTouHoii arTecTanuu (3K3aMeH)

KonrakTHasi pa6ora (Bcero)

OO01mas TpyI0€MKOCTh:  Yachl 72 72

3a4CTHBIC CAWMHUIIbI




5. Conepskanme TMCUMILITAHBI (MO1YJIs1)

5.1. Conep:xanue pa3aesioB U TeM THCHMILIMHBI (MOLYJIs1)

Pa3nen 1. DBosionusi MOHSATHSI KAYeCTBA, IBOJIOIMS METOI0B KOHTPOJIS U YIPABJIEeHUsI
Ka4eCTBOM.

Tema 1. IlonaTue xavyecTBa U €ro HCTOPUYCCKOC CTAHOBJICHHC. DBOJIIOIUS CHCTEM
MCHCI’)KMCHTA Ka4ycCTBaA.

Tema 2. Teopun ynpaBieHUsI KAYECTBOM.
Tema 3. 3apyOexHBI M OTECYECTBEHHBIN OMBIT ynpanieHus: kadectBoM (CIIIA, EBpoma u

Snonus, Poccus)

Tema 4. Monenu MeHeKMeHTa kKadecTBa. MexayHapoanbie ctanmaaptsl UCO 9000 B
CHCTeMaXx YIPaBJICHUS KaueCTBOM.

Tema 5. Moaenu MeHEePKMEHTA KauyecTBa HpeMI/II/I 10 Ka4YCCTBY.

Pa3nes. 2. KBanumerpus u MmeTposiorus.

Tema 6. Kpamumerpus. 3agaun u metonpl. CTaTUCTHUECKUE METOABI B YIPaBICHUH
KAa4eCTBOM. 7 MHCTPYMEHTOB KOHTPOJII Ka4eCTBa.

Tema 7. Metposorus. 3agaun, METO/bl, OpPraHU3alMOHHO-TIPABOBbIE OCHOBBI.
MexayHapoaHast METPOJIOTUS.

Paznen 3. Cranpaprusanus u ceprugukanus.

Tema 8. Cranmaptuzanusi. CyIniHOCTb, COJIEp)KaHHe, OCHOBHBIC MPHHIUIBL. HopmartuBHas
Oaza.

Tema 9. Cepruduxanus. CymHOCTb, COACPKAHUE, OCHOBHBIC MPUHITUIBL. CUCTEMBI M CXEMBI

cepTuduKaim.

5.2. Pa3nennl JMCHMIIMHBI M MEKIUCIUINJIHHAPHBIE CBSI3M ¢ 00ecleYHBaAeMbIMU
(mocseAyOIIMMHU) JUCHUIIIMHAMHA

n/m | obecrnieynBaeMbIX(TIOCHE | TSI U3YyUEHHS 00eCTIeYNBAEMBIX (TIOCIEYIOIINX ) TUCITUTLINH

HaumenoBanue No No pazzgenoB u TeM JaHHON MUCHUILTAHBI, HEOOXOAMMBIX

JYFOIINX ) JTUCITUTUTIH (BUCBIBAIOTCS Pa3pabOTUNKOM)

1. [TpenmuruioMmHas 6 8
npaktuka b2.0.02(T1x).




5.3. Pa3enbl M TeMbl IUCUMILIMH (MOYJIeii) U BUIbI 3aHATHH

JlHeBHOE OT/IE/IEHME

No Haumeno Hanmeno Bunge! 3ansTrii B gacax
;| Bauue paznena BaHUE TEMBI 7126
a IIpaxr. '
JIeku. CemuH | 33y CPC | Bceer
o 3aH. o
1. Pazgen 1. Tema 1.
IBoronusa MMousTtue
NOHSTHS KauecTBa U €ro
kauecTea, HICTOPUYECKOE
IBOJIOLHS CTaHOBJICHHE. 2 2 4 8
MeTOo10B DBOJTIOLHUS
KOHTPOJIA M | oo
yupasJeHus MEHEDKMEHTA
Ka4eCTBOM. KAYCCTRA.
2. Pazren 1. Tema 2. Teopun
IBoIonHust yIpaBJICHUS
HOHATHS Ka4eCTBOM.
Ka4ecTBa, 2 2 4 8
IBOJIIOI S
METO/I0B
KOHTPOJIs U
ynpasJieHHsI
Ka4eCTBOM.
3. Pazpen 1. Tema 3.
IBoIoNHUst 3apy6exHblii u
HOHSTHS OTEYeCTBEHHBIIH 5 9 4 3
Ka4yecTBa, OIIBIT
IBoJTroNHUs yIIpaBICHUS
MeTonos KayeCcTBOM
KOHTpOJIs 1| (CHIA, Eppoma
ynpaBJieHUsl u Snonus,
Ka4eCTBOM. Poccrs)
4 Pazpen 1. | Tema 4. Monenn
IBoJIonus MEHEJDKMEHTA
NOHATHSA KayecTBa.
KAa4ecTBa, MexnyHapoaHbl
IBOJIIOIHS € CTaHJapThI 5 2 4 8
METO/I0B NCO 9000 =B
KOHTPOJISI M | cuUcTeMax
ynpaBJieHUsl yIIpaBICHUS
Ka4eCTBOM. Ka4eCTBOM.




Paszgen 1.

Tema 5. Monenu

IBOJIIOIHUA MEHEIKMEHTA
NOHATHSA KauecTBa
Ka4ecTBa, IIpemun o
IBOJIOLMSA Ka4yeCTBY.
MeTO10B

KOHTpOJIA H

ylpaBJieHHUs

Ka4eCTBOM.

Paznen. 2. | Teva 6.
KBaimmmerpus KBaumeTpus.
H METPOJIOTHS. | 3, 1ayyy

METO/JIbI.
Crarucruueckue
METO/IbI B
yIpaBIECHUU
KayeCTBOM. [
UHCTPYMEHTOB
KOHTPOJIS
Ka4yecTBa.

Pasnen. 2. | Tova 7.
KBamumerpus MeTposorus.
M METPOJIOTHSL. | 35,104y \veToTpl,

OpraHu3alMoHH
O-IIpPaBOBbIE
OCHOBBI.
MexnyHaponHa

S MCTPOJIOTHA.

Pazpen 3.

Tema 8.
Cranjaprusan Cranpapruzanu
i n g.  CyIIHOCTb,
cepruuranus. conepKanme,
OCHOBHbIE
MPUHIIMIIBL.
HopmarusHas
6aza
Paznen 3. Tema 9.
Cranpapruzan | Ceprudukanus.
usi U CymrHocTsb,
cepruukanus. | COJICpKaHue,
OCHOBHbIE
MPUHIIMIIEL.
CucremMsl u
CXEMBI

cepTuduKaIuu




6. [lepeyeHb ceMUHAPCKHUX, MPAKTUYECKHUX 3aAHITHH 1 JIAa00PaTOPHBIX PpadoT
HEBHOE OT/IeJIeHHe

/o

Ne paznena u
TEMBI
JUACIUATUTMHBI
(Moptyist)

HanmeHoBaHue ceMUHAPOB,
MPAKTUYECKUX U JTa0OPATOPHBIX
pabor

Tpy
70€
MKO
CTh(
qac
bl)

O1LeHOYHbBIE
cpencTBa

dopm
upye
MBI
KOMIT
€TEeHII
uu

2

3

5

Pa3zgen 1.
IBojronus
MOHATHA
Ka4ecTBa,
IBOJIIOIUA
METO/10B
KOHTPOJISI
ylpasJjieHUst
KAa4eCTBOM.

Ilonatne kauectBa U €ro
CTAHOBIICHHUE.
MEHEKMEHTA

Tema 1.
HUCTOPHUYCCKOE
DBOJIIOLMSA ~ CHCTEM
KadecTna.

Y cTHEIN
orpoc, Icce

I1K-2

Pasznea 1.
IBoaronus
MOHSATHSA
Ka4ecTBa,
IBOJIIOI U
METO10B
KOHTPOJIS ¥
ynpaBJieHusl
KAa4eCTBOM.

Tema 2. Teopuu ynpaBiaeHHs
KauyeCTBOM.

VYcTHBIN
ompoc,
TIOKJIAT

[1K-3

Pasnea 1.
IBoaIONHA
MOHATHA
Ka4ecTBa,
IBOJIIOI S
METOH10B
KOHTPOJIS U
ynpaBJieHUs
KAa4YeCTBOM.

Tema 3. 3apyOexHbIi "
OTEUYECTBEHHBI OMBIT  YIPABJICHUS
kauectBoM (CIIIA, EBpomna u fnonus,
Poccus)

YcTHBIN
omnpoc, 3cce

IK-7

Pasznmea 1.
IBOJTIONM A

Tema 4. Mopaenu MeHemXKMEHTa
KayecTBa. MeXIyHapOIHbIE CTaHIaPThI

YcTHBIN
ompoc, 3cce

[1K-2

NOHATHSA
KayecTBa,
IBOJIIOLHS
MeTOo/10B
KOHTPOJISI H
ylpaBJieHUs
Ka4eCTBOM.

MCO 9000 B cucremax yrpaBieHHs
Ka4eCTBOM.




5 Pa3zpen 1. | Tema 5. Monenu MeHEIKMEHTA VYcrHblii I1K-3

Jposonusi | kadectsa [IpeMun Mo KayecTBy. ormpoc,
HOHATHS JOKIIa
Ka4ecTBa,

IBOJIIOIHS 3
MeTO10B

KOHTPOJISI H

ynpaBJieHHs]

Ka4eCTBOM.

6 Paznen. | 1oy, 6. Kpanumerpus. 3agaud  u YCTHBIA TK-7
2. MeToabl. CTAaTHCTUYECKHE METOMIbI B ompoc, 3¢ce
Ksanumerpn YIIPaBJICHUU Ka4eCTBOM. 7 3
i " | MHCTPYMEHTOB KOHTPOJIS KAa4eCTBa.

MeTpOoJIorHsl.

/ Paspen. | oy, 7. Merponorus.  3anaum, YCTHBIH TK-2
2. METO/Ibl, OPraHU3aAIHOHHO-TIPABOBbIE OIpoc, scce
Kpanumerpu | opopy. Mexnynapoanas 3
i | merponorus.

MeTpOoJIOorHsl.

8 Paznen 3. | Teva 8. Cranmaprusamms. Cymmocts, Yerubid [K-3
CTanpapTus | conepsanne, OCHOBHBIE MPUHIMTIBL 3 | oupoc,
aums u HopmaruHas 6a3a. AOKIIan
ceprudukaig
usi.

Pazngen 3. Tema 9. Ceprucdukanms. YcTHBIT [K-7
Cranpaptu3 | CylmHoCTb, COAEp’KaHUE, OCHOBHbIE OTIpoc, ICCe
anus u npuHuunel. CHCTEMBI M CXEMBI
ceprudukan | ceprudukanuu
usi.

Il1an ceMuHApPCKUX (MPAKTHYECKUX) 3AHATHIA:

Tema 1. Ilonarme kadecTBa H €ro HCTOPHUYCCKOC CTAHOBJICHHUC. 9BOJ’IIOI_II/I$I CHUCTEM
MCHCIP)KMCHTA Ka4yCCTBaA.

OcHoBHasi iMTEepaTypa
®danpkoBckass T.FO. OcHOBBI ympaBieHHsS KadeCTBOM COBpeMeHHOro mnpeanpustus [Tekcrt]:
yuae0. mocobue / T. FO0. ®anpkoBckas ; pem.: B. A. Pemernukos, E. B. Ananosuy ; Upkyrckmit
roc. yH-T, IH-T cou. Hayk. - Upkyrck: U3a-Bo UT'Y, 2012. - 109 c. (20 3k3.)

JloTOJTHUTEIbHAS JIUTEPATypa
Arapkos, A. II. Ympasnenue kauectBoM [Tekct]: yue6. mocobue / A. I1. Arapkos. - 3-¢ u3f.,
nepepad. u gom. - M.: Jlamkos u K', 2010. - 227 c. (6 7x3.)

Tema 2. Teopum ynpaBienuss kadectBoM. Teopus J[lemunra, JDxypana, Kpoc6Owu,

Oeitrenbayma, Mcukasel, Taryru.

10


http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%90%D0%B3%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%2C%20%D0%90%2E%20%D0%9F%2E

OcHoBHas1 JuTEpaTypa
®anpkoBckass T.HO. OcHOBBI yIpaBiieHUsI Ka4eCTBOM COBPEMEHHOro mpeanpusitusi [Tekcrt]:
yueb. nmocobue / T. 0. ®anpkoBckast; pen.: B. A. Pemernukos, E. B. Ananosuy; Upkyrckuii
roc. yH-T, IH-T coir. Hayk. - Upkyrck: U3a-Bo UT'Y, 2012. - 109 c. (20 x3.)
JlonotHUTeILHAS JTUTEPaTypa

Arapkos, A. II. YnpaBnenue xauectBoM [Tekct]: yueb. mocobue / A. II. Arapkos. - 3-e u3n.,
niepepad. u gom. - M.: JlamkoB u K', 2010. - 227 c. (6 3k3.)

Tema 3. 3apyOeXHbIf U OTeUeCTBEHHBIH ONBIT ynpasienus kauectBoMm (CILIA, Epoma u

Snonus, Poccust)

OcHoBHas IUTEepaTypa
@anbkoBckas T.HO. OcHOBBI ympaBieHHs KaueCTBOM COBpeMeHHoro mpenmnpustus [Tekcr]:
yueb. mocodbue / T. 0. danpkoBckast; pen.: B. A. Pemernukos, E. B. Ananosuy; Upkyrckwuii
roc. yH-T, IH-T cou. Hayk. - Upkyrck: U3a-Bo UT'Y, 2012. - 109 c. (20 3k3.)
JlonoJIHUTeIbHAS JIUTepaTypa
Arapkos, A. Il. Yupasnenue xadectBoM [Tekct]: yueb. mocobue / A. II. Arapkos. - 3-e u3n.,
nepepad. u jgor. - M.: Jlamkos u K', 2010. - 227 c. (6 7k3.)

Tema 4. Mogenn MeHemxMeHTa KaudecTtBa. MexayHapoansie crangaptsl MMCO 9000 B

CUCTEMAX YIIPABJICHUS Ka4CCTBOM.

OcHoBHasi IMTEpaTypa
@anpkoBckass T.HO. OcHOBBI ympaBieHHs KaueCTBOM COBpeMeHHoro mnpennpustus [Tekcr]:
yue6. nocodue / T. 10. ®danbkoBckas; pen.: B. A. Pemernuxos, E. B. Ananosuu ; Upkyrckuii
roc. yH-T, UH-T coil. Hayk. - Upkytck: U3n-Bo UT'Y, 2012. - 109 c. (20 3x3.)
JlonoiHUTeILHAS JTUTepaTypa
Arapkos, A. II. YnpaBnenue xauectBoM [Tekct]: yueb. mocodue / A. II. Arapkos. - 3-e u3n.,
niepepad. u jgorm. - M.: Jlamkos u K', 2010. - 227 c. (6 3k3.)

Tema 5. Monenu meHemxMeHnTa kadectBa IIpemun no xagectsy: M.bonapuka, Jlemunra,

E®VK, [IpaBurensctBa PO.

OcHoBHasi iMTEepaTypa

®danpkoBckass T.HO. OcCHOBBI ynpaBlieHHs] KAYECTBOM COBPEMEHHOTO Mpeanpusitus [ Tekcr]:

yue0. mocobue / T. FO. danbkosckast; peit.: B. A. Pemernukos, E. B. Ananosuu; Upkyrckuii
roc. yH-T, IH-T cou. Hayk. - Upkyrck: U3a-Bo UT'Y, 2012. - 109 c. (20 ak3.)
JlonmoJIHUTeIbHAS JIUTEPATypa

Arapkos, A. II.  Ympasnenue kauectBoM [Tekct]: yae6. mocobue / A. I1. Arapkos. - 3-e u3n.,
nepepad. u gomn. - M.: JlamkoB u K', 2010. - 227 c. (6 3x3.)
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Tema 6. Kpanumerpus. 3amaun u MmeToApl. CTaTUCTUYECKHME METOIbI B YIPABICHUU

KauyecTBOM. 7 HHCTPYMCHTOB KOHTPOJI Ka4€CTBaA.

OcHoBHasi JIuTEpaTypa
®anpkoBckass T.HO. OcHOBBI yIpaBiieHUsI KaueCTBOM COBPEMEHHOro mpeanpusitust [Tekct]:
yueb. nmocobue / T. FO. danbkoBckas; peu.: B. A. Pemernukos, E. B. Ananosuu; Upkyrckuit
roc. yH-T, IH-T cou. Hayk. - Upkyrck: U3a-Bo UT'Y, 2012. - 109 c. (20 3k3.)
JlonoTHUTeILHAS JTUTEPaTypa

Arapkos, A. II. YnpaBnenue xauectBoM [Tekct]: yueb. mocobue / A. II. Arapkos. - 3-e u3n.,
niepepad. u gom. - M.: Jlamkos u K', 2010. - 227 c. (6 3k3.)

Tema 7. Merponorus. 3amauv, METOAbl, OPraHU3aLMOHHO-IIPABOBBIE  OCHOBBI.

MG)K,I[YHapOI[HaH MCTPOJIOTUs.

OcHoBHas IMTeparypa
®anpkoBckass T.FO. OcHOBBI yrpaBiieHHS KaueCTBOM COBpeMeHHOro mnpeanpustus [Tekcrt]:
yueb. mocobue / T. 0. ®anpkoBckast; pen.: B. A. Pemernukos, E. B. Ananosuy; Upkyrckwuii
roc. yH-T, UH-T coil. Hayk. - Upkyrck: U3n-Bo UT'Y, 2012. - 109 c. (20 3x3.)
JlonoiHUTeILHAS JTUTepaTypa

Arapkos, A. II. Yupasnenue xauectBoM [Tekct]: yueb. mocobue / A. II. Arapkos. - 3-e u3n.,
niepepad. u gom. - M.: Jlamkos u K', 2010. - 227 c. (6 3k3.)

Tema 8. CTaHI[apTI/BaI_[I/I}I. CYIJ_[HOCTB, COACPIKAaHNUEC, OCHOBHBIC ITPUHIUIILI. HOpMaTI/IBHaﬂ

Oasa.

OcHoBHasi IMTEepaTypa
®anpkoBckass T.FO. OcHOBBI yrnpaBiieHHS KaueCTBOM COBpeMeHHOro mnpeanpustus [Tekcrt]:
yueb. nocobue / T. FO. ®anbkoBckas; peu.: B. A. Pemernukos, E. B. Ananosuy; Upkyrckuii
roc. yH-T, UH-T coil. Hayk. - Upkytck: U3n-Bo UT'Y, 2012. - 109 c. (20 3x3.)
JlonoiHUTeILHASA JTUTepaTypa

Arapkos, A. II. YnpaBnenue xauectBoM [Tekct]: yueb. mocodue / A. II. Arapkos. - 3-e u3n.,
niepepad. u jgom. - M.: Jlamkos u K', 2010. - 227 c. (6 3Kk3.)

Tema 9. CepTI/I(bI/IKaI_[I/ISI. CYIJ_[HOCTB, COACPIKAaHUC, OCHOBHBIC TPUHIIUIIBI. CHucTeMbl U CXEMEI

CepTU(HKAINH.

OcHoBHasi IMTEepaTypa
®danpkoBckass T.FO. OcHOBBI ympaBieHHS KadeCTBOM COBpeMEeHHOro mnpeanpustus [Tekcrt]:
yueb. nmocobue / T. 0. danbkoBckast; pew.: B. A. Pemernukos, E. B. Ananosuy; Upkyrckuii
roc. yH-T, IH-T cou. Hayk. - Upkyrck: U3a-Bo UT'Y, 2012. - 109 c. (20 3k3.)
Jlono/JIHUTeIbHAS JIUTepaTypa
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Arapkos, A. II. YnpaBnenue xauectBoM [Tekct]: yueb. mocobue / A. II. Arapkos. - 3-e u3n.,

nepepad. u jgorm. - M.: Jlamkos u K', 2010. - 227 c. (6 7x3.)

G IlaaH camMOCTOAATEILHOW PadOTHI CTY/IEHTOB
JlHeBHOE OT/IE/IEHME

Ne Tema Bun 3aganue Pexomennyemas | Kommue

HeJl. CaMOCTOSATENIBHO praTeparypa CTBO

i1 pabOTHI 4acoB

1 Tema 1. Tlomstue Pabora Haz Pabora ¢ | CMm. Pazzen
kauectBa W ero | YUCOHBIM auTepaTypo u | «Y4ebHo-
HCTOpHHECKOe MaTEpHUaIOM, HCTOYHHUKAMH | METOJIUYECKOE
CTaHOBIICHHE. BiII09as " 4
SBomouns  cucrem | BPIIOMHEHHE nHpopMaIoH
MeHeKMEHTa JlomanrHux HOC
KAYECTRA. S—— obecreyeHne

JUACIIUILINHEI)

2 Tema 2. Teopuu Pabota Han Pab6oTa } c | CMm. Pazzen
yTIpaBICHNS y4eOHBIM JUTEPaTypoii U | «YuebHo-
KAUCCTBOM. MaTepuaioM, HCTOYHHUKAMH | METOAUYECKOE

BKJIIOYAst u 4
BBIIIOJITHEHHE uH(GOPMAINOH
JloMaIIHuX HOC

. o0OecrieueHue
3a/laHnn JHACIUATUTMHED

3 Tema 3 Pabora Hazg Pabora c | Cm. Pasnen
Sapy6eKHbIit o | YI€OHBIM JUTEPaTypoii U | «YueOHo-

B ——— MaTEpHUAIIOM, HCTOYHUKAMH | METOJIHYECKOE

ONMbIT  ympapienus | BRIOTaA " 4

xauectBom  (CIIIA, | BPITIOTHERNE UH(POPMALIMOH

Epona u Snonwus, | JomamHux HOC

Poccus) — obecrneucHue
JUCITUILTHHEI)

4 Tema 4. Mogenu | PaboTa Han PabGora ¢ | Cm. Pazgen
MEHEJDKMEHTa y4eOHBIM JUTEpaTypoit u | «YuebHo-
Ka4yecTBa. MaTepUaIoM, HCTOYHUKAMHU | METOJIUYECKOE | 4
MexnyHapoaHbie BKJIFOYas u
CTaHapThHI BBIIIOJIHEHHE nHOpMAIHOH
nCco 9000 B | JOMAaIITHUX HOE
cucTemMax 3aJaHui obecrneuenue
YIIpaBIICHUS JACITUILIAHEI
Ka4eCTBOM

5 Tema 5. Monenn Pabora Hazg Pabora ¢ Cwm. Paznen
MEHEKMEHTA y4eOHBIM nuTepaTypoit u | «Y4eOHo-
KadyeCTBa HpeMI/II/I o | Mmarepualiom, MCTOYHUKAMHU MCTOJHUYCCKOC
KaucCTBY. BKJIIOYad u 4

BBIIIOJTHEHUE UH(POPMALMOHH

JomanrHux oc

3a1annii obecrneucHue
JUACIIMILTUHBI
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Tema 6. | Pabora Hag Pabora c | Cm. Pasnen
KBanumerpus. y4eOHBIM auTepaTypoi u | «YdeOHo-
3aa4yl W METOJBL | MaTepUaIoM WCTOYHUKAMH | METOJUYECKOE
2
CraTuctuueckue BKJIFOUas u
METO/IbI B | BBIIIOJIHEHUE uH(GOPMAINOH
yIpaBICHUN JOMAIIHHAX HOC
Ka4eCTBOM. 7 . obecneucHue
WHCTPYMEHTOB 3ajaHnu JUCITUTLINHBI)
KOHTPOJISI KaueCcTBa.
Tema 7| Pabora nan Pabota c|Cwm. Paznen
MeTpororus y4eOHBIM JUTEPATYpOl U | «YueOHo-
3anaun MeTopl, | MATCPHATIOM, HCTOYHUKAMH | METOIUYCCKOC
2 b

OpraHU3alMOHHO- BKIOTaA 1
NpaBoBHlE  OCHOBEI. | BPITOTHEHHE uH(GOPMAIMOH
MexayHapoasas JloManHux ng

. obecricueHue
METPOJIOTHSI. 3aaHmii

JUCIIMILTAHBDY
Tema 8 Pabora Hag Pabora c| Cm. Pasnen
CranzapTH3amis y4eOHBIM auTepaTypoi u | «Y4eOHo-
Cynugocts MaTEPHAIOM, UCTOYHUKAMH | METOJAMYECKOC
b

COnepKanIe, BKJIFOYAs u
OCHOBHBIC BBIIIOJTHEHUE uHGOPMAIHOH
HPUHIHIIBL. Jlomamsux ng

. oOecrieueHue
HopmatusHas 6a3a. | 3 qapmis

JUCITUTLINHBI)
Tema 9. | Pabora nan Pabota c|Cwm. Paznen
Cepruduxarys y4eOHBIM JAUTEpaTypol U | «YuebHo-
CyIIHOCTE MaTEpHUAIOM, HCTOYHHUKAMH | METOIUYECKOC
b

coepIKaHHe, BKJTIOYast u
OCHOBHBIE BBITTOJTHCHUE UHGOPMAITNOH
MPUHIIATIBL. Jlomaraux ng

. oOecrieueHue
CucreMbl M CXEMBI | 3a51ammit
cepTHdUKAIIT JUCIIMILITAHBDY

6.2. MeToauueckue YKa3aHus 110 OpraHvm3anuuu CaMOCTOSITEIbLHOM’ paﬁoTLI CTYACHTOB

CornacHo HOBOU 00pa3oBaTeNbHON MapaJurMe HE3aBUCUMO OT MpOGuiIs MOATOTOBKU U
Xapaktepa paboThl JIF0OOW HAYMHAIOMIMKA  CHENUAIUCT JIOJDKEH 00J1alaTh  TaKUMH
OOIIEKYIbTYPHBIMH u npodeccuoHaNTbHBIMU KOMIIETEHITUSIMH, BKITIOUYAIOLTUMHU
q)yHHaMeHTaHBHBIe 3HaHHUA, HpO(beCCI/IOHaIII)HI)IC YMCHHA U HAaBBIKH JCATCIBHOCTH CBOCTO

npoduns, OmbITa TBOPUYECKOM M HCCIEIOBATENBCKONW JEATENBHOCTH 10 PEIICHHI0 HOBBIX
nmpoOJieM, OMBITOM COITHATBHO-OIIEHOYHONW JEATebHOCTH. JIBE TMOCIEeNIHHE COCTaBIISIONINE
oOpa3oBaHus (HOPMHUPYIOTCSI UMEHHO B TMIPOLECCE CaMOCTOSTENBbHON pPadOTBl CTYIEHTOB.
Hukaxue 3HaHWsA, HE IMOAKPCIIJICHHBIC CaMOCTOSITEIILHOU ACATCIIBHOCTBIO, HC MOT'YT CTaTb
NONJMHHBIM  JTOCTOSHUEM 4eloBeka. Kpome Toro, camMocrosiTenbHas paboTra HMeeT
BOCIIMTATEIHLHOE 3HAUCHUE: OHA (JOPMHUPYET CAMOCTOSTEIHLHOCTh HE TOJHKO KaK COBOKYITHOCTH
KOMIIETEHIIM, HO M Kak 4YepTy XapakTepa, WUIPAIIIYI0 CYIIECTBEHHYIO pOJIb B CTPYKType
JMYHOCTH COBPEMEHHOT'O CIHEMAMCTa BBICIIEH KBATH(PUKAIIUH.

CamocrosiTensHast paboTa — 3TO BUJ YIEOHOU NEATEIHHOCTH, OJTHA U3 OPraHU3AI[MOHHBIX
dbopm 00yueHHs, TpOTEeKaroIas BHE HEMOCPEACTBEHHOTO0 KOHTAKTa ¢ IpernojaBareneM (1omMa, B

naboparopun  TCO) wunum  ympaBisiemas — TpemojaBaTelieM  OMOCPEAOBAaHHO  4Yepe3
MpeHa3HAYEHHBIC JIJIS ATOU 1IeTH yuyeOHbIe MaTgpUabL.
CaMocrosiTennbHast ~ paboTa  mpeAcTaBiseT  co0Oil  OBIaJeHHE  KOMIETCHIIHSIMH,



BKJIIOYAIOIIMMH Hay4yHble 3HAHMSA, IPAKTUYECKHE YMEHMs M HaBbIKM BO Bcex (opmax
OopraHu3ani oOydeHus, KaK IOJ PYKOBOJCTBOM IpemnojaBaress, Tak u 0e3 Hero. [Ipu sTtom
HEOOXOIMMO IIEJICHANPABIEHHOE YIIPABICHUE CaMOCTOSATEIBHOW JEATENbHOCTBIO YUEHHKOB
MOCPEACTBOM (OPMYIIMPOBKU TEMBI-TIPOOJIEMBI, €€ pacHM(PpPOBKH Yepe3 IUIaH WU CXEMY,
YKa3aHHsA OCHOBHBIX M JOIIOJIHUTEIbHBIX HCTOYHUKOB, BOIIPOCOB U 3aJaHUM JUIsI CAMOKOHTPOJIS
OCBAaWBAaEMbIX 3HAHMH, 3aJaHUN JUIL Pa3BUTHS HEOOXOAMMBIX KOMIIETEHIIMHA, CpPOKOB
KOHCYJIbTallMM U (opM KOHTpois. B HacTOsmUMX METOAMYECKMX PEKOMEHAALUAX MBI
HOTBITATMCH 0003HAYUTH OCHOBHBIE BOMPOCHI, Kacaromuecs opranuzanuu CPC B By3ax Kak s
npenoaasareiei, Tak U Ul CTyJE€HTOB.

6.3. MeToauyeckne yKa3aHusi 0 OPraHU3aALMH CAMOCTOATEIbHOI PadoThl CTY1EeHTOB

CamocrosTenpHas paboTa CTyICHTOB 3aKITI0YAeTCS:
— B IOATOTOBKE K MPAaKTHYECCKUM 3aHATUSM 10 KOHCIEKTaM JICKLHii, OCHOBHBIM H
JIOTIOJTHUTEIIbHBIM UCTOYHHUKAM JIUTEPATYPBL;
— B IIOATOTOBKE 3CCE;
— B IIOATOTOBKE pedepaTos;
— B IIOATOTOBKE JIOKJIAJIOB.

MeToauueckue YKa3aHus 110 MOATO0TOBKE 3CCE, peq)epaTOB, JAOKJIA10B

Occe - caMOCTOsATENIbHAsh INHCbMEHHass paboTa Ha TeMy, MPEIOKEHHYIO
npernoaBaTeseM. Jcce TOJHKHO COJIEPKATh YeTKOE M3JI0KEHUE CYTH MOCTaBICHHOW MPOOIIEMBI,
BKJIIOYAaTh CaMOCTOSITEJIbHO IPOBEJCHHBIM aHaiu3 3TOM MpoOJieMbl € MCIOJb30BaHUEM
COBPCMCHHBIX KOHHCHHI/Iﬁ, PE3YIbTATOB HCCJICI[OBaHHﬁ, MaTCpraJIOB AKTYaJbHBIX HAaYYHBIX
CTaTed, AaHaJIMTUYECKOI0 MHCTPYMEHTapus IUCHMIUIMHBI, a TaKXe COJepXKaTb BBIBOJBI,
0000maronye aBTOPCKYI0 MO3MIHUI0 MO MOCTaBICHHOW IMpobieMe. Dcce MOTYT 3HAUUTEIbHO
T epeHMpoBaThCs. ITO MOXKET ObITh aHAIU3 COOPAHHBIX CTYACHTOM KOHKPETHBIX JAAHHBIX
0 M3y4aeMoH mpobiemMe, aHaJIM3 MaTepHajIoB U3 CPEICTB MAaCCOBOM MH(POPMALIUH, TTOPOOHBIN
pa3bop NpeUIoKEHHON Ipe- MojaBaTeseM IpoOJeMbl C Pa3BEPHYTHIMU IOSICHEHUSIMU U
aHAJTM30M TPUMEPOB, WILTIOCTPUPYIOIIUX U3ydaeMylo mpodieMy u mpod. Llens scce - pa3Butne
HaBBIKOB CAMOCTOSITEIILHOI'O TBOPYECKOT0 MBIIIJICHNS U MTUCbMEHHOTO M3JI0’KEHHSI COOCTBEHHBIX
YMO3aKIHOUYECHUH.

Pedepar - camocrosiTenbHas MUCbMEHHas paboTa Ha TeMy, MpPeII0KEHHYIO
npernojaBareneM. Pedepar MOMKEH coaep)kaTh YETKOE W3JI0KEHHE CYTH ITOCTaBICHHOM
npoOjeMbl, BKJIIOYAaTh CAMOCTOSTENIBHO TPOBEACHHBIM  aHanmu3 3TOM  mpolieMbl ¢
HCIIOJIb30OBAHUEM  COBPCMCHHBIX KOHHGHHHﬁ, PE3YIbTATOB I/ICCJ'IC)IOBaHI/II\/’I, MaTCcpuaioB
aKTyaJbHbIX HAy4YHBIX CTaTel, aHAJIMTUYECKOr0 HHCTPYMEHTapHs IUCHMIUIMHBI, a TaKkxkKe
COJIepKaTh BBIBOJIbI, 0000IIaI0IINE aBTOPCKYIO MO3UIIMIO 10 MTOCTaBJIEHHOM npobieme. Pedepar
JOJDKEH o0JlafiaTh CTaHJIAPTHOW CTPYKTYpPOH TNPOM3BENEHHUS HAyYHO-HCCIIEI0BATELCKOTO
xaHpa. Pedepar momkeH conepxarh MAKCUMAIBHO TMOJHBIA 0030p TOYEK 3pEHHSI M TEOPHU TI0
uccienyeMoil mpoOieMe MM TeMaTHKeE;

pedepar, TeM HE MEHee, SIBISIETCS CaMOCTOSITENIbHOM aBTOPCKOW pabOTOM U JOKEH COAepk aTh
CaMOCTOATCIIbHBIC BBIBOABI, CACITIAHHBIC B PE3YJIbTATC U3YUCHUS CYIICCTBYIOIIUX HOSI/IHHﬁ. HGHB
pedepara - pa3BUTHE HABBIKOB pabOTBl € HayyHOW JUTEpaTypoil, aHaimu3a B T.4.
KOMITAapaTUBHOI'0; CaMOCTOATCIBHOI'O TBOPYECKOI'0 MBIIIJIICHHA W IHCbMCHHOI'O M3JIOKCHUA
COOCTBEHHBIX YMO3aKIIOUEHHH.

Joknan - camocTosiTenbHas paboTa Ha TeMy, MPEUIOKEHHYIO IpenojaBaTeneM. Jlokmaz
JIOJDKEH  COZEp)KaTh YETKOE M3J0KEHHWE CYTH IMOCTaBJIEHHOW MpoOJjeMbl, BKIOYATh
CaMOCTOSITENIbHO TIPOBEACHHBIN aHAJINW3 3TOM MpoOJIEeMBbl C HCIOJIB30BAaHHUEM COBPEMEHHBIX
KOHLENINM, pPe3yabTaTOB HCCIEJOBAHUM, MaTepUaIOB AaKTyaJbHBIX HAy4dHBIX CTaTew,
AHAIIUTUYCCKOrO MHCTPYMCHTApUA AUCHUIINIMHBI, @ TAKXKE COACPKATH BBIBOBI, O606HIaIOHH/Ie
aBTOPCKYIO TO3UIMIO O IMOCTaBJIeHHOW mpoOieme. Jlokian MOMHKEeH 00JajaTh CTaHIAPTHOM
CTPYKTYpPOIl MpOM3BENEHUS HAy4YHO-HUCCIIEOBATENILCKOTO kKaHpa. JloKiaa JODKEH coAepXkKarTb
MaKCHUMaJIbHO TIOJIHBIA 0030p TOYEK 3peHHs UM TEOpHH MO HCCleayeMol Mpobiieme WiIn
TeMaTuKe; aHaau3 (paxkrudyeckoro marepuana. llenp nokiajga - pa3BUTHE HABBIKOB Pa0OTHI C
HAYYHOI IINTEpaTypoil, aHaTM3a B T.4. KOMHAPATHBHOIO;, CAMOCTOSTENHHOrO TBOPYECKOTO



MBINJICHUSA U HY6HI/I‘IHOFO H3JI0KEHUSA COOCTBEHHBIX YMOSaKHIO‘{eHI/Iﬁ.

MAMSATKA JJISI CAMOCTOSITEJIBHOM PABOTHI CTYJIEHTA IIPH
BBITIIOJIHEHUU JOMAIIIHUX 3AIAHUN

Dranbl pabOThI Kontpomupyii ceos! Hanomunaii ce6e!
1. IIpucrynas K BBIIOJIHEHHUIO 1. Onpenenu, kakue 3amgaHud | 1. CmoTpu  3amucu O
3afiaHus HY>KHOBBIIOJIHUTE. JOMAIITHEM 3aIaHHH.

2. O0mymaii, Kak  JIydIIe,
ObICTpee U MPOAYKTHBHEE 3TO
caenarh (IJ1aH B yMe).

2. HocrasHb
HEOO0XOUMBIE YUYEOHHKH,
HaBeIM  TOPSAIOK  Ha
pabodem mecre.

3. YcraHoBu
MOCIIEI0BATEIHLHOCTh

BBIIIOJIHEHUS 3aJJaHUM.
4. Pazpenn  Bpems  Ha
KaXbli IPEIMET.

2. Bobnonsss B nauane 1. CnpaByisiroch, 4TO 3aj1aHo, | 1. YACHH TpeOoBaHuS]
JIOMalHee 41O HYXHO cnenarp. | SalaHHd.
3aJIaHue BcroMmuo ColepIKaHNe 2. BCIIOMHU MOSICHCHMUS
MaTepuaga U3 0oOBscHeHus | POHOAABATCIA K
Nperno/iaBaTels. BBITIOJTHEHUIO 3aJaHMSL.
B xone 1. ITposepsro cebs: To Jau s .
JleNao, 9To TpeGyeTes? 1.He oTtBnexkaiics!
2. Tak 5u 51 JEMCTBYIO, KaKk 2. ?ﬂeﬂl/l 3a CBOUMU
Ha10? I[eI/ICTBE/I}IMI/I!
3. YMeM ylnoXUThCA
3. Ynoxych 1M s B BOBpEMs!
OTBEJIEHHOEBPEMSI?
B konie

1. YcTanaBiImBaro, 4To €Ile He
BBITTOJIHEHO.

2. Jlaro onieHKy pe3ynbTaTry
CBOECHPaOOTHI.

3. YUuTEIBaI0, CKOJBKO
CHOKOHOMJIEHO BPEMEHH.

1.ITpoBepsit cebs: Bce nu
BBIIIOJIHEHO?
2. BepHo 111 BbITIONTHEHO?

3. 3aBepmas padboTy

1. KoHTpoaMpyo MOIHOTY U
Ka4yeCTBO BBIITOJIHEHUS
3a/1aHMUsL.

2. YTo MOXHO
JOTIOJTHUTEIBHO ClIENaTh?

3. Inanupyro CBOM OTBET Ha
3aHATHUU.

4. Omnpenensto: 4To CIEIyeT
YTOYHHTH Y MPENOAaBaTens, y
TOBapHILA.

1. IIpoBeputh riyOuny
CBOMX3HAHUMU.

2. Ecnu HyxHO,
nopabatbIBail, ycTpaHu
pOOeTIBI.

3. OueHH cBOM yCHEXH U
YUTHOLINOKHU Ha
Oymytee.

7. IlpumepHasi TeMaTHKA KyPCOBBIX padoT (IPOEKTOB)

KprOBBIC pa6OTBI " IPOCKTEI 11O JaHHOH TUCUUILINHE OTCYTCTBYIOT.

8. YueOHO-MeTOAMUYECKOEe M HH(POPMALIMOHHOE 00ecniedeHne TUCIUIITUHBI (MOTYJIs1)

a) pegepanbHbIe 3AKOHBI M HOPMATHBHBIE JOKYMEHTHI (IPH HAJTHYHH)



He npenycMoTpeHsL.
0) OCHOBHAas1 JIUTEepaTypa

1. TopOGamko, Enena AnatonbeBHa. VYmpasnenue kauectBoM [Tekcr]: yueb. mis
OakanaBpoB, cTyd. o0yd. 1o Hanp. "Menemkment" (6akanaspuart) / E. A. I'opbamiko; C.-
[Terep®. roc. 3KOH. YH-T. - 2-€ U31., ucnp. u Aon. - M.: FOpaiit, 2014. - 463 c. (5 7k3.)

2. ®anpkoBckas T.HO. OcHOBBI yIpaBiaeHUS KA4€CTBOM COBPEMEHHOTO mpeanpustus [Tekcr]:
yuae6. mocobue / T. FO. @anpkoBckas ; pem.: B. A. Pemernukos, E. B. Amanosud ; UpkyTckuit
roc. yH-T, H-T cot. Hayk. - Upkytck: M3n-Bo UT'Y, 2012. - 109 c. (20 3k3.)

B) AOIOJIHUTEJIBHAA JIUTEPATYypa

1. Arapkos, A.Il. VYmnpasnenue kauectBoM [Tekcr]: yue6. mocodue / A. I1. Arapkos. - 3-
e u31., nepepad. u xom. - M.: Jlamkos u K', 2010. - 227 c. (6 3k3.)

2. bacosckuii, Jleonun EpumoBnd.  YmpasieHue kauecTBoM [TekcT]: yueOHUK IS CTY/I.
By30B / JI. E. bacosckuii, B. b. [IpoTackes. - 2-e u3., nepepad. u goim. - M.: Uadpa-M,
2011. - 252 c. (1 7K3.)

3. Topbamiko, Enena AnaronbeBHa.  YTpaBieHHE KauecTBOM: yueO. mocodbue / E. A.
['op6amiko. - CII6.: TTutep, 2008. - 382 c. (2 7k3.)

4.  MuxeeBa, Exatepuna HukonaeBna.  Ynpasnenue kauectBoMm: yueOnuk / E. H.
Muxeesa, M. B. Cepomras. - M.: lamkos u K', 2009. - 707 c. (2 2k3.)

5. TeGekun, Anekceit BacunbeBuu.  Ympanenue kauecTBoM [ Tekcr]: yueOnuk / A. B.
Tebekun. - M.: FOpaiit, 2011. - 371 c. (1 5k3)

6. Opanc, [xeiimc P.. Yrpanenue kauectBoMm [Tekct]: yued. mocobOue uist CTyA. By30B
/ 1. P. DBauc; mep. ¢ anri., pea. D. M. Kopotkosa. - M.: FOuuTu-Jlana, 2007. - 637c¢. (1
9K3.). - 213 c. (40 3k3.)

B) IPOrpaMMHOe o0ecreyeHne

DreamSpark Premium Electronic Software Delivery (3 years) Renewal; kon-Bo 4; Jlorosop
Ne03-016-14 ot 30.10.2014 r.; 3 roma; Kaspersky Endpoint Security mis Ousheca -
Cranpgaptabiii Russian Edition. 250-499 Node 1 year Educational Renewal License; kon-Bo
1800; ®opyc Kontpakt Ne 04-114-16 ot 14 Hos6ps 2016 r. KES Cuer Ne PCI[3-000147 u AKT
oT 23 Hoa0ps12016 r. JInu.Ne1B08161103014721370444; 1 rox; Office 365 npodeccruonanbHbIi
wnoc i ydammxcs (Opranmzanus: PI'BOY BO UT'Y AnmunuctpatuBHble ciayxObl JlomeH:
irk- stateuni.onmicrosoft.com ); xox-Bo 15000; Homep 3akaza: 36dde53d-7cdb-4cad-a87f-
29b2a19c463e ot 07.06.2016 r.; 1 rox; mporpamma, oOecrieunBaroIIas BOCIPOU3BEACHIE BUIECO
VLC Player; nporpamma sl CO3JaHUSI U AEMOHCTpPALMU MPE3eHTAlUi WIUTIOCTPAUil U IPYruX
yueOHBIXx ~ MarepuanoB:  Microsoft Power  Point;yuyeOHO-HArISIAHBIMEH — MOCOOUSMU,
o0ecneunBarOIMMU TEMaTHUYECKUMU WLTIOCTpauusMu B cooTBeTcTBUM ¢ PIIJ[ «YmpaBnenue
KaueCTBOM»

r) 6a3bl JaHHBIX, HHPOPMANHOHHO-CIIPABOYHbIE U TIONCKOBbIE CHCTEMbI
1. Pyuer (manpumep, http://www.dni.ru/, http://www.regions.ru/, http://www.gazeta.ru/,

http://www.interfax.ru/, http://www.polit.ru/news/, http://www.rian.ru/politics/.
www.philosophy.ru — oubaroTeKa KI1acCHYeCKUX U COBPEMEHHBIX MOJIMTHYCCKUX U
GrnococKuX MEKTPOHHBIX TEKCTOB;
WWW.iph.ras.ru — snektponHas 6ubnmoreka MuctutyTa dunocodpuu PAH;
www.polit.ru — napopMaOHHBIN CalT O OJINUTHKE;
www.politcom.ru — uadpopMaIMOHHBIN CaHT MOTUTHYECCKIX KOMMEHTAPHEB;
www.kreml.org — sxcnieptHas cetb @oHa 3 (HEeKTHBHOM OTUTHKH;
www.politklass.ru — caiit sxyprana «[loauTHYECKHii KiIaccy;
WWW.apN.ru — caiT ATEHTCTBA MOJUTHYECKUX HOBOCTEIH;
www.politjournal.ru — snextponnast Bepcust «I[lomuTrdeckoro xypHaia;
0. http://www.politika-magazine.ru/ - urepuer-Bepcust xxypHana «[lomurnkay;
1. http://www.ipolitics.ru/ - karamor J0KyMEHTOB (IICPBOMCTOYHUKH U aHAJIMTHKA),

HOJINTHYECKas KapTa MHUpa, OMOIHOTEHKA MOIUTONIOra (CTaThU M MaTepHuajbl, CTaBIINE

no

RHB©oo~No koW


http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%93%D0%BE%D1%80%D0%B1%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%90%D0%B3%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%2C%20%D0%90%2E%20%D0%9F%2E
http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%91%D0%B0%D1%81%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9%2C%20%D0%9B%D0%B5%D0%BE%D0%BD%D0%B8%D0%B4%20%D0%95%D1%84%D0%B8%D0%BC%D0%BE%D0%B2%D0%B8%D1%87
http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%93%D0%BE%D1%80%D0%B1%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%9C%D0%B8%D1%85%D0%B5%D0%B5%D0%B2%D0%B0%2C%20%D0%95%D0%BA%D0%B0%D1%82%D0%B5%D1%80%D0%B8%D0%BD%D0%B0%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%BD%D0%B0
http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%A2%D0%B5%D0%B1%D0%B5%D0%BA%D0%B8%D0%BD%2C%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B5%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87
http://ellib.library.isu.ru/cgi-bin/irbis32r_11/cgiirbis_32.exe?LNG&Z21ID&I21DBN=IRCAT&P21DBN=IRCAT&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%AD%D0%B2%D0%B0%D0%BD%D1%81%2C%20%D0%94%D0%B6%D0%B5%D0%B9%D0%BC%D1%81%20%D0%A0%2E
http://www.dni.ru/
http://www.regions.ru/
http://www.gazeta.ru/
http://www.interfax.ru/
http://www.polit.ru/news/
http://www.rian.ru/politics/
http://www.philosophy.ru/
http://www.iph.ras.ru/
http://www.polit.ru/
http://www.politcom.ru/
http://www.kreml.org/
http://www.politklass.ru/
http://www.apn.ru/
http://www.politjournal.ru/
http://www.politika-magazine.ru/
http://www.ipolitics.ru/

KJIACCUKOM B COBPEMECHHOM TIOJUTOJOTMH W TEOPHUH MEXIAYHAPOJIHBIX OTHOIICHUH),
CHEIANIbHBIE TIPOCKTHI.

12. (HOB). PexkBusutsl: oroop Ne 101/HOB/0760 ot 14.09.15 r. o mpemocTaBieHUU
noctyna K HarmoHanbHOW 37IEKTPOHHON OmOIMoTeke. Alpec JocTymna ¢ KOMIBIOTEPOB
cetuldI'Y: http://H30.pd

13. OO0 «bubmmorex» [ocymapctBeHHbIi KOHTpakT Ne 019 ot 22.02.2011 r. Cpok
nerctBus: O6eccpounblid. Jlunensnonnoe cormamenne Ne 31 or 22.02.2011 r. Anpec
noctyna:https://isu.bibliotech.ru/

14. OO0 «M3natenncTBO Jlanby. MudopmarnmonHoe ['ocynapcTBeHHas nHpoOpMarmoHHas
cucreMa «HanmonanpHas snekrponHas oudauorexa» nucbmo ot 13.09.2013 r. Cpoxk
neiictBus: 6eccpounslit. Anpec gocryna: http://e.lanbook.com/

15. OO0 «M3parensctBo Jlanb» KonTpakt Ne 99 ot 24.11.16 r. Cpok neicTBus: 10
19.11.2017 r. Anpec mocryma: http://e.lanbook.com/

16. LIKb «bubkom». Kontpakt Ne 17 ot 09.05.2016 r. Cpox aeiictBusi: no 09.03.2017 r.
Anpec pocryma: http://rucont.ru/

17. 4 IIKb «bubkom». Kontpakt Ne 98 ot 24.11.2016 r. Cpok neiictBus: go 27.12.2017 r.
Anpec nocryna: http://rucont.ru/

18. OO0 «Aiibykcy. Kortpakt Ne 100 ot 24.11.16 r. Cpok neiicTBus Aorosopa: 110
24.11.2017 r. Anpec nocryma: http://ibooks.ru

19. OO0 «DnekrporHoe n3narenbcTBo FOpaiity. JloroBop Ne 002-OBC ot 08 urons 2016 r.
Cpok neiicrBus: ¢ 01.10.2016 mo 31.10.2017 r. Anpec nocrymna: http://biblio-online.ru/

20. 000 «DnexrponHoe m3garenbcTBo HOpaiit». Kontpakr Ne 85 ot 17.10.2016 r. Cpoxk
neiicteust: 1o 18.10.2017 r. Aapec nocryna: http://biblio-online.ru/

9. MaTepuajibHO-TeXHUYECKOEe o0ecnieyeHne TUCIUIIUHBI (MOAYJIs1):

664003, Upkyrckas obnacts, r. UpkyTck, yi. Jlenuna, 3, yue6Hsiii kopmyc Ne3, aya. 119 (aTax
1, momernenue 56):

Vuebnas ayoumopus 011 nposedenuss 3aHAMUL  JEKYUOHHO20 MURNA,  3AHAMUL
CeMUHAPCKO20 MUna, 071 NPOBeOdeHUs: 2PYNNOBLIX U UHOUBUOYATILHBIX KOHCYIbMAYUll, MeKyue2o
KOHmpoas u npomexcymourou ammecmayuu Ha 30 padounx mect (64,0 kB.M), 000pynOBaHHAS
CrelManu3upoBaHHON (yueOHOI) MeOenblo (CTOJNbI, CTYNbs, MHTepakTHBHAs nocka TraceBord
TB680, xadenpa, oBepxea-06JI0KHOT); 000pYIOBaHUEM JJIS TIPE3EHTAIMK YYEOHOT0 MaTepHalia u
TEMAaTUYeCKUX  WJUIIOCTPALlMi, COOTBETCTBYIOIMX paboyeid mporpaMMe  JTUCIMIITMHBI
«YTpaBieHHEe KayecTBOM OpraHU3aluil COIHAIbHO-KYJIbTYpHOU cdepbl »: mpoekTtop ASer
X1160PZ, skpan

nacrennbii  ScreenMedia Economy-P 200200 c¢Mm, HoyrOyk 15.6"Samsung RV508.
[Iporpammuoe obecrieueHue: mporpamma, oOecreduBaromas BocmpousBeaeHue Bugeo VLC
Player; mporpamma nansi co3gaHusi M JEMOHCTpAIlMU Mpe3eHTAlMid, WIUTIOCTpaIil U APYrux
yueOHbIX MaTepuaaoB: MS PowerPoint.

10. O0pa3zoBaTe/ibHbIC TEXHOJIOTHH:

Hcnonb30BaHrne MHTEPAKTUBHOM MoJienH OOydeHUsl MpeaycMaTpuBalOT MOJEIUPOBAHHE
KU3HEHHBIX CUTYaIlMil, MCIIONb30BaHUE PpOJIEBBIX UIP, COBMECTHOE pELIeHHE MpodiieM.
Hckmroyaercss TOMMHUPOBAHHE KaKOTO-IMOO ydyacTHUKa y4yeOHOro mpolecca WM Kakou-1ubo
unen. Co3naercs cpea 00pa3oBaTENbHOTO OOLIEHUS, KOTOpasi XapaKTepU3yeTCsl OTKPHITOCTHIO,
B3aMMOJICHCTBHEM Y4YaCTHUKOB, PAaBEHCTBOM MX apryMEHTOB, HAKOIUJIEHUEM COBMECTHOIO
3HaHus. M3 00beKkTa BO3ACHCTBUS CTYJIEHT CTaHOBHUTCA CYOBEKTOM B3aUMOICWCTBHUS, OH caM
aKTHBHO YyYacTBYeT B IIpolecce OOy4deHMs], CJelysl CBOUM HWHIAMBUAYAJIbHBIM MapUIPYTOM.
[IpenoaBaTenb MOTHBHpYET OOYYAIOUIMXCS K CAMOCTOATENBHOMY TIOMCKY HH(pOpMAIUH.
3amadeil mpernojaBaTesisi CTAHOBUTCS CO3JaHUE YCJIOBUW Ui WHUIUATUBBI CTYIEHTOB.
[IpenoaBaTenb OTKa3bIBa€TCSl OT PONU (UIBTPA, MPOIYCKAIOIIEro uepe3 cels ydeOHYIo
uH(pOpMaLIMIO, W BBHIMONHIET (QYHKIUIO IOMOIIHHMKAa B paboTe, OJHOTO W3 HCTOYHUKOB
uHpOpMaLIUH. 18


https://isu.bibliotech.ru/
http://e.lanbook.com/
http://e.lanbook.com/
http://rucont.ru/
http://rucont.ru/
http://ibooks.ru/
http://biblio-online.ru/
http://biblio-online.ru/

VYueOHBI MPOIECC, ONMUPAIOIIUICS HAa HCIOJIb30BAHHUE HMHTCPAKTUBHBIX METOJIOB
00y4YeHHsI, OPraHU3YeTCs C YYEeTOM BKIIIOYEHHOCTH B TPOIECC TO3HAHUS BCEX CTYIEHTOB
TPYIIIBI, KK BHOCHT CBOM OCOOBI WHAMBUAYAJIbHBIN BKJIaA, B X0A€ PaOOTHI UIAET OOMEH
3HAHUSIMH, HJESMH, CIOCO0aMU NEesATEIBHOCTH, O0s3aTenbHa OOpaTHas CBsI3b, BO3MOXKHOCTH
B3aUMHOM OIICHKH ¥ KOHTPOJIS.

K wMeromaM MHTEpakTUBHOro OOy4YeHHMsS OTHOCATCS T€, KOTOpbIE CIOCOOCTBYIOT
BOBJICUCHHUIO B aKTUBHBIN MPOIIECC NOTYUYECHHUS U IepepabOoTKu 3HaHUH. VIHTepaKTHBHBIE METOIbI
npoOyXJatoT y 00y4aroluXcs MHTEPEC, MOOLIPSIOT aKTHMBHOE y4yacTHe KaXKIAOro B y4eOHOM
npoiiecce, 0OpamarTcss K YyBCTBAM KaKIOr0 00YYaromerocs, cnocoOCTBYIOT 3(pPeKTUBHOMY
YCBOGHHIO Y4eOHOT0 MaTepHualia, OKa3blBalOT MHOTOIUIAHOBOE BO3CHCTBHE HA OOYdYaIOMIMXCH,
OCYILECTBIIAIOT 0OpaTHYIO CBSA3b (OTBETHAsI peaklus ayIUTOpHH), GOPMUPYIOT y 00yUaroIIUXCsl
MHEHHS W OTHOIIEHHs, (OPMUPYIOT >KU3HEHHBIE HAaBBIKH, CHOCOOCTBYIOT HW3MEHEHHUIO
HIOBEJICHHUS.

B pamkax y4eOHBIX KypCOB JOJDKHBI OBITH NMPEIyCMOTPEHBI BCTPEUU C MPEACTABUTEISIMH
POCCHUHCKUX M 3apyOeXHBIX KOMIIAHUM, TOCYJapCTBEHHBIX M OOIIECTBEHHBIX OpraHM3allHii,
MacTep-KJacchl IKCIEPTOB U CIIELIUATIUCTOB.

VY nenpHBIN BeC 3aHATHI, MPOBOAMMBIX B HHTEPAKTUBHBIX (PopMax, onpeaemnsieTcs riIaBHOMI
[EeNb0 (MHUCCHUEH) MPOrpaMMbI, OCOOCHHOCTHIO KOHTHHTEHTA OOy4aromIuxcs, U B IEJIOM B
yuyeOHOM mpouecce cocTaBisieT He MeHee 30% ayAMTOpPHBIX 3aHATUH, 4YTO OHpeIeseTcs
tpeboBanusimu PI'OC ¢ yderom cnemmduxkn OOIl. 3aHATHS JTEKIUOHHOTO THUMA JUIA
COOTBETCTBYIOLUX I'PYIII CTYAEHTOB COCTaBISIIOT Oosee 40% ayauTOpHBIX 3aHITUH.

11. Ouenounnle cpeacrsa (OC):

11.1. OueHo4yHbIE CpeCTBA JJI51 BXOAHOT0 KOHTPOJIS

B kauectBe OOCHOYHBIX CPECACTB AJIsI BXOAHOI'O KOHTPOJIA 3HAHUHU CTYACHTOB MOT'yT
HCII0JIB30BATLCA TECThI C OTKPLITHIMU BOIIPOCAMMU.

IIpumepHBIE BONPOCHI TECTA JJIs1 BXOAHOI0 KOHTPOJISA 3HAHMI CTY/ICHTOB:
HatypasbHOE 1 TOBapHOE MPOU3BOACTBO. XapaKTEPHBIE YEPTHI PHIHOYHON 3KOHOMUKH.
Kpyroo6opot ToBapoB u ieHer. Bubl ppIHKOB.

JIeHbI'M: CYLITHOCTD, (DYHKIIMH U BU]IBI.

Teopun notpedburensckoro noseneHus. IlonesHocts. KonnuectBennas teopus

L

NOTPEOUTENBCKOTO MOBECHMS.

5. Teopuu notpedburensckoro noseneHus. [lonesnocts. [lopsakosas Teopus
MOTPEOUTETHCKOTO MTOBEICHUS.

6. Cmpoc u npemoxkeHne. 3aKoH Cpoca. DINACTHIHOCTH CIIPOCa.

~

Cnpoc u npennoxeHue. 3aKOH NPeJIoKEHU. DIMACTUIHOCTh MPEITIOKEHUS.

8. PrHOuHOE paBHOBecwe. PriHouHas mena. Hapymienus paBHoBecus. PaBHOBecue u
3(PEeKTUBHOCTH MPOU3BOJICTBA.

9. KoHKypeHIHUs: CyIIHOCTh, QYHKIIUU U METO/IBI.

10. MoHomoMuu: CYIIHOCTh, IPOUCXOKICHHUE U THITHI.

11.2. OueHoYHBbIE CPEACTBA TEKYLIEr0 KOHTPOJIs

[IpemycmoTpens! cnenyromue GOpMbI TEKYIIIET0 KOHTPOJIS 3HAHUH CTYIEHTOB 110 AUCIUTUINHE:
—  TIOCENIaeMOCTb NMPAKTUYECKUX 3aHITUH;
—  y4eT aKTHBHOCTHU pabOThI CTYJEHTOB Ha MPAKTUYECKUX 3aHITUSX (aKTUBHAs paboTa,
MIOJTHOIIEHHOE y4JacTHE B OOCYKICHHSIX ); 19



—  acce;
— YCTHBIN OMPOC MO MPONUJEHHOMY MaTepuainy;
— pedepar;
—  JIOKJIa.

[Tpumepsl Tem 3cce:

* DOcce Ha Temy: «MICO: Muccus, 11enu, 3aJa4u, OPrCTPYKTypay.
*  DOcce Ha TeMy: «MC MCO 9001 kak ¢dakTop MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH.

Kpurepuu onenku scce:

—  CaMOCTOSITEJIbHOCTh BBIIIOJIHEHHUS;

—  CIIOCOOHOCTH apryMEHTHUPOBATH MOJIOKEHHUSI U BBIBOIBL;

— 000CHOBaHHOCTb, YETKOCTh, JJAKOHUYHOCTh, OPUTUHAIIBHOCTH TTOCTAHOBKHU
poOJIEMBI;

— YpOBEHb OCBOEHHSI TEMBI H H3JIOKEHHS MaTepuana (000CHOBaHHOCTH OTOOpa MaTe-
puaina, UCIOJIb30BAHUE MEPBUYHBIX HCTOYHHMKOB, CIOCOOHOCTH CAMOCTOSITEIBHO OCMBICIATH
(bakThl, CTPYKTYpa U JIOTHKA U3TOKECHHS).

[Tpumepsl TeM pedepaToB\10KIa10B:
1. Pedepar Ha Temy: «MMCO: Muccus, 11emu, 3aa4u, OprcTPYKTypay.

2. Pedepar na temy: «MC MCO 9001 kak (pakTop MOBHIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH»

Kputepuu onenku pedepara/noknama:
—  CaMOCTOSITEJIbHOCTH BBITIOJIHEHHS;
— YMEHHE BBISIBUTH aKTyaJbHYIO IPOOIEMY, ONIPEIEIUTh 00JIACTh UCCIEIOBAHUS;
— YMEHHE CTPYKTYpUpPOBaTh HHGOPMAIIHUIO;
— CHOCOOHOCTBH ApTrYMEHTHPOBATH MOJIOKEHUS U BHIBOJIBI;
— BJIaJICHUE HAyYHOU TEPMHUHOJIOTHEH;

—  YMEHUE UCTOJb30BaATh TEOPETUUECKNE MHCTPYMEHTBI 1151 OOBSICHEHHUSI COLIMATIbHO-
HKOHOMHUYECKUX MTPOIIECCOB;
— 000CHOBAaHHOCTb, YETKOCTbh, TAKOHUYHOCTh, OPUTHHAIBHOCTh MTOCTAHOBKH MTPOOJIEMBI;
— YPOBCHbL OCBOCHUA TCMbI U HU3JIOKCHUSA MaTCpHralia (060CHOBaHHOCTL 0T60pa mare-
puYana, UCIMOJIb30BaHUE TEPBUYHBIX MCTOYHHKOB, CIIOCOOHOCTH CaMOCTOSITEIBHO OCMBICIATH
(bakThl, CTPYKTYpa U JIOTHKA U3TOXKEHHS).

[Ipy oOuEHKE JOCTUTHYTBIX YPOBHEH KOMIIETEHLHH B XOJI€ TEKYIIEro KOHTpOJsS Ha
NPAKTUYECKUX 3aHATUSX [0 Pe3yJabTaTaM BBINOJIHEHMS 3aJlaHUM MPUMEHSIOTCS CJeNyloIIne
KpUTEPHUU:

YpoBHu IMoxa3arenu
ba3oBbiit 3aaHKe B 1IEJIOM BBITTOJIHEHO, BO3MOYHBI OT/ICJIbHBIC 3aTPYAHCHUS U
(60-85 banoB) OIMMOKKA B BHIMOJTHCHHH 3adaHus. OTBET HA BOMPOC IO pe3yibTaTaM

BBHITTOJIHEHUS 3aJ]aHus OOHApY)KMBAaeT XOpollee 3HAHWE W TIOHUMAaHHE
MaTepuaia, YMEHHME U3JlaraTh CBOM MBICIH MOCIENOBATEIbHO H
TPaMOTHO.

MoryT BcTpeyaThCsi HETOYHOCTH B )OPMYIIMPOBKE OTICIbHBIX MMOHITHH.
[ToBbITIEHHBIH 3ajaHne BBIMOJIHEHO TOYHO B COOTBETCTBUH C HEOOXOAWMBIMHU
(86-100 ©amioB) TpeboBaHUsAMH, 0e3 Kakux-InOo 3arpynHeHuil u omubok. [IposBieHo
YMEHHE TI0h30BAaThCSI METOJaMU OOpaOOTKM H aHalnu3a JJaHHBIX,
cBOOOJIHOE BIIAZICHHE COOTBETCTBYMOLIEH TepmMuHOonorueid. OTBeT Ha
BOIIPOC T10 PE3yJIbTaTaM BBIITOJIHEHUS 33 JaHHsI UCUEPITBIBAIOIIN, TOUHBIH,
OPOSIBJIGHO YMEHHME M3JaraTb CBOM MBICIHM MOCJTENOBATENIbHO C
HEO0OXOINMBIMHA 0000IIEHUSIMHU

Y BBIBOJIAMH, HICTIOJIB3YsI TEPMHHBIL.
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[Tpu ouenke 3cce, pedepara/mokiana NPUMEHSIOTCA CIEAYIONUE KPUTEPUH JOCTHKEHUS
YPOBHEU KOMITETCHIUM:

YpoBHU Moka3arenu

BbazoBbrit OcHoBHbIE TpeOOBaHMs K pabOTE U €€ 3alUTE BBHIMOJHEHBI, HO MPH
(60-85 GamioB) | aTOM JIOMyIIEHBl HEAOYETH. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B
M3JIOKEHUW MaTepuasia; OTCYTCTBYET JIOTHYECKas TOCIE0BATEIIbHOCTD B
CYXICHHSIX; HE BbIIEP)KaH 00bEM pabOThI; UMEIOTCS YIYIICHUS B
opopMIIEHHH;, Ha JOMOJHUTEIBHBIE BOMPOCH TPH 3alIUTE JaHBI
HETIOJIHbIE OTBETHI.

[ToBbIIIEHHBII BoimosiHeHbl Bce TpeOOBaHMs K HANMMCAHUIO M 3alIUTE PabOTHI.
(86-100 oai- O6o3HaueHa npobieMa u 000CHOBaHA €€ aKTYaIbHOCTh, C/IeJIaH KPaTKUi
JIOB) aHaJIM3 Pa3IMYHBIX TOYCK 3PCHUS HA PAcCMAaTPUBAEMyIO MPOOJIeMy U

JOTMYHO H3JI0KEHA COOCTBEHHAsl MO3ULMUS, C(HOPMYIHPOBAHBI BHIBOJIHI,
TE€Ma PacKpbITa MOJHOCTHIO, BhIZIEPkKAH 00bEM, COOIIOIEHBI TPeOOBaHUS
K

BHelIHEMY  OGOpMJICHHMIO,  JaHbl  MpaBWIbHbIE  OTBETHl  Ha
JIOTIOJIHUTEJIbHBIE BOIIPOCHI.

Taxum 00pa3oM, HTOTOBast OIIEHKA C(OPMUPOBAHHOCTH KOMIIETEHIIMN B paMKaxX y4eOHOM
JUCLUIUIMHBI ONpeEsieTcsl 0 CTOOAUIbHOW HTOrOBOM OLIEHKE.

Ecnu Bce TeMbl TUCIUIUTUHBI OTHOCSATCS K OICHUBAEMOW KOMITETCHITHH:

60-85 6annoB — 6a30BbIii (OPOTOBBIN) YPOBEHb;

86-100 Ga10B — MOBHIIEHHBIH (ITPOABHHYTHII) YPOBEHb.

MartepuaJbl AJs1 NPOBeAeHUs] TEKYIIEro U MPOMeKYTOYHOI0 KOHTPOJIsI 3HAHUI
CTY/IEHTOB:

Ne Bun xonTpons KonTponupyembie TeMbl KomMnereniuu,
n/ (paznensi) KOMITOHEHTHI KOTOPBIX
II KOHTPOJHPYIOTCS
1. ITocemaemocTh Bce TeMBbI qUCITUNIITHHEI [IK-2, I[IK-3, [IK-7
JEKIUN U TIPAKTHYECKUX
3aHATHI
2. VYerHBIE  ompoc MO Bce TeMBbl AUCIIATIINHEL TIK-2, TIK-3,
[IPOMICHHOMY MaTepuaiy 1IK-7
3. Occe Tema l,3,4,6,7,9 TIK-2, TIK-3,
TIK-7
4, Jlokmnaasl Temsr 2, 5, 8 TIK-2, 1IK-3,
TIK-7

11.3. OueHouHblIe cpeacTBA AJI5 MPOMEKYTOUHOI aTTecTanuu (B popme 3K3aMeHa)

JleMOHCTPAIMOHHBII BAPHAHT KOHTPOJILHOM padoThl Nel

JleMOHCTpanMOHHBI BapuaHT TecTa Nel

[{enb TecTa — onpeneneHne U OEHUBAHUE 3HAHUH, MMOJYYEHHBIX B pE3YyJIbTaTe YCBOCHUS
JTUJAKTUYECKOr0 MaTepuasa TeM.

Conep:xanue BO3MOKHBIX BOIIPOCOB TECTOBOI0 3aJaHMS:

1. CoBpemeHHbBIE TPEOOBAHUS K MEHEKEPY B COITUAILHO-

kyabTypHOU cdepe (TTK-2, TIK-3, TTK-7):

A) TeopeTnyeckoe U MPaKTHUECKOE OPUEHTHPOBAHKE B BOIMIPOCAX OOIIEH W MPHUKIATHOM
KyJbTYpPOJIOTUH, COLUMAIbHOW TIICHUXOJOTHMH, B MEXaHU3Max M Mpoueaypax MNpUHATUA
MOJUTUYECKUX PEIICHUH, B COBPEMEHHOU EanTquCKoﬁ JKU3HU; 3HAHUE COBPEMEHHBIX
KYJIbTYPHBIX TIPOIIECCOB B OOIIECTBE; Pa3BUTOEC YYBCTBO BKYyCa, TAPMOHHWH, CTWJIS, BIIaJICHUC



MHOCTPaHHBIMU S3bIKAMU; JIMYHOE PA3BUTHE HPABCTBEHHON U MHTEJUIEKTYAIBHON KYJIbTYpPBI

b) npaktuyeckas opHeHTalUs B TEXHOJIIOTMAX MAapKETMHIa B KOMMEPUECKOH U
HEKOMMEDPYECKOM  JCATEIBHOCTH;  DKOHOMHYECKass W IOpHAMYECKass  I'PaMOTHOCTH;
KOMIIETEHTHOCTb B BOIIPOCAaX MEHEKMEHTA

Bepubi oTBeTbl A M b

2. Jlaiite onpeaencuue noustuto «Ympasnenue» (I1K-2, TTK-3, ITK-7)

A) 310 IIpoIIECcC, OPUEHTUPOBAHHBIN Ha IOCTUIKEHUE OIPEEeIICHHBIX Lesei

B) 310 camocTosATenbHbIN BU TPo(ecCHOHANTBHO

OCYILIECTBIISIEMON JEATECIBHOCTH, HAIPAaBICHHONW HAa JOCTHKEHHUE ITOCTABIICHHBIX LIEJIEH
IyTEM PAlMOHAJIBHOTO MCIIOJIb30BaHUSI MaTEpUANIbHBIX U TPYIOBBIX PECYPCOB C MPUMEHEHUEM
IPUHIUIOB, QYHKIUI U METOI0B HAYYHOTO YIPaBJIEHUS

B) 3T0 0co3HaHHas LeneHalpaBiIeHHas JESITEbHOCTh YEI0BEKa,

C IIOMOIIBIO KOTOPOW OH YIOPSIOYMBACT U IOAYMHSAECT CBOMM HHTEPECaM 3JIEMEHTBI
BHEIIHEN cpeibl - 00LIECTBA, KUBOM U HEKUBOW IIPUPOJIbI, TEXHUKHU

Bepnbl oTBeThl A M1 B

3. KoHe4yHOH 1epi0 MEHEIKMEHTa B COLUAIbHO-KYIbTypHOU cdepe sBisiercs (I1K-2,
[1K-3, TIK-7)

A) obecriedeHre JOATOCPOYHON NESATETHPHOCTH OpPTraHU3allMyd HAa OCHOBE A(PPEKTUBHOTO
UCTIOJIB30BAaHUSl PECYPCOB UIst AOocTiokeHus cnemmduuecknx mene CKJ[ - KymbTypHBIX,
00pa30BaTeNIbHBIX, PEKPEALMOHHBIX

b) BocniurarenbHas 1eATeNbHOCTh, OPUEHTUPOBAHHAS Ha

YeJI0BEKA, Ha MCUEPIBIBAIOIIEE BCKPHITHE B HEM JYXOBHOTO IIOTEHLUANA C LIEIbIO HE
TOJILKO NPUOOIINTH YeNOBeKa K KYJIbType, HO M CO3[aTh YCJIOBUH Ui TOTO, YTOOBI KYJIbTypa
CTaHOBMJIACh OCHOBOM Il COLIMAJIBHOTO B3aUMOJIEHCTBUSA

BepHbl oTBeTbl A U b

4. K o0muM ¢yHKIHAM MEHEPKMEHTA COTJIACHO

TpaauiroHHoMy noaxoay otaocstes: (ITK-2, TIK-3, TTK-7)

A) MapKeTHHT, IPOU3BOICTBO, (PMHAHCHI, IEPCOHAI

b) nnanupoBanue, opranusarusi, MOTUBALUS, KOHTPOJIb

B) ynpasnenue noaroToBKoi mponu3BoOCTBa, YIPaBIeHNUE

MPOLIECCOM TMPOM3BOACTBA, YIpaBlIeHHE OOECIeYeHHUEM IPOU3BOJCTBA, YIPABICHHUE
IIPOLIECCAMU pEAIU3ALIMH TPOTYKIIUH

I'") uenenonaranue, onpeaeraeHUE CUTYallUH, ONIpeieTIeHue TPOOIeMBbI, pelieHre (BEPHO)

5. Ilnanuposanue — 3710 (I1IK-2, ITIK-3, TTIK-7)

A) BuJ ynpaBieHUECKOH AESITeNbHOCTH, 3a/ladyeil KOTOPOW SBIJISETCS KOJIMYECTBEHHAs U
Ka4yeCTBEHHasl OIICHKA U Y4eT pe3y/bTaToB paboThl OpraHu3aluu

b) Bun ymnpaBineHueckol [JEeATENBHOCTH IO pa3palOTKe CTPYKTYphl YIpaBJIECHUS,
pacnpeeseHUIO TOJIHOMOYHI U OTBETCTBEHHOCTH (BEPHO)

B) ¢yHkuus ympaBneHus 1O NOOYXACHHUIO YeNOBEKa K JIEATENbHOCTH, HWMEoIas
OIIPECIICHHYIO LIEJIEBYIO HAPaBIECHHOCTh

I') Bux ynpaBineHYEeCKOW JIEATENbHOCTH IO  ONPEIENICHHUIO CHCTEMbI  Iiesei
(YHKIIMOHUPOBAHUS U PA3BUTHS OPraHU3AIMH, A TAKXKE IMyTeH U CPEJICTB UX JTOCTUKECHHUS.

6. OnpeaenuTe BEpHYIO MOCIEI0BATEILHOCTD 3TANOB

wranupoBanust: (ITK-2, TTK-3, TTK-7)

A) mNporHO3uUpOBaHME, OIpeAeTeHHe LeJeil IMIaHUPOBaHUS, OLEHKAa, OIpe/ieeHHe
noTpeOHOCTH B pecypcax M CHocoOOB JOCTHIXKEHHs MOCTAaBICHHBIX IIeNiel, aHanu3 mpooiem,
oQopMIIeHHE TUTaHA B BUJIE €IMHOTO IOKYMEHTa

b) nporHosupoBaHue, ompejnereHuWEe IeNed UIAHUPOBAHMs, aHalIW3 IMpolIeMm,
orpezesieHne NOTPEOHOCTH B pecypcax U CIOCOOOB TOCTHKEHUS MMOCTABJIEHHBIX 1€JIeH, OI[eHKa,
odopmIIeHHe TUIaHa B BUJIE €JMHOTO JIOKyMEHTa

B) onpenenenue nenei miaHupoBaHUs, MPOrHOZUPOBAHKE, ONPEEICHIE MTOTPEOHOCTH B
pecypcax U CIOCOOOB JIOCTHXKEHHS TIOCTaBICHHBIX IleNiel, aHaiu3 NpoOieM, OILEeHKa,
odopmIIeHHE TIJIaHa B BUJIE €MHOTO JIOKYMEHTAa (BEPHO)
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31.

Bonpocwt k sx3ameny:

OBOIOLMS NOHATUA KauecTBa. COBPEMEHHOE ONpEIEICHHUE.

HcTopust KOHTPOJIS KayecTBa Ha POCCUMCKUX MPEIPHUSITHSIX.

CoBeTckue cUCTEMbI KOHTPOJIS M YIIPaBJIEHUS KaYECTBOM.

OcobeHHOCTH cuCcTeMBI yripaBiieHus kadecTBoM B CIITA.

OcoOeHHOCTH CHCTEMBI YIIPaBICHUS Ka4eCTBOM B SIMOHUMU.

OcoOeHHOCTH CUCTEMBI YIIpaBiieHUs kKayecTBOM B EBpore.

[TpuHIMIIBI U METOJIbI YIIPABIEHUS KaU€CTBOM, IIPEAJIOKEHHBIE J.JleMUHIOM.
[IpuHIMIIBI 1 METOIBI YIIPaBIIEHUS KauecTBOM, npeuiokennbie k. xypanom.
[TpuHIMIIBI U METO/IBI YIIPABIICHHS KaueCTBOM, MpeanoxxeHHbie @.Kpocou.
[TpUHIUIBI 1 METO/IBI YIIPABIICHUS KAYeCTBOM, IIpe/ioskeHHbIE A.DelreHdayMoM.
. [IpyHIMIIBI 1 METOJIBI YIIPaBIEHUS KauecTBOM, npeanoxkennsie K.Mcukasa

. B3anmMocBs3b 00111ero MEHEIPKMEHTa U MEHEIP)KMEHTA KaueCTBa.

OcHoBHBIE 3Tallbl Pa3BUTHS CUCTEM KauecTBa (3BE3/IbI KAUeCTBA)

. OpranuzanroHHO-IIPABOBBIE OCHOBBI CUCTEMBI YIIPaBJICHUs KaueCTBOM B PO.

. Crannaptuzanus. Onpeaenenue, neinu u 3ajgadyd. MHCTUTyThl cranaaptu3anuu B PO.
Ceprudukanus. Onpenenenue, menu u 3anadn. CHCTEMbI cepTHQHUKAIIY.

Cxembl cepTudUKaIIY.

OO6s3aTenbHas cepTUdUKaIus.

. loOpoBosibHas cepTuduKaIus.

[TpoGiiems! cepTudukanuu B PO.

Ucropus u posis MCO B mupe. [Iponenypa coznanus crangapro UCO.

NCO 9000 kak KBHHTICCEHIUSI MUPOBOTO OIIBITA YIIPABICHHUS KAYECTBOM.

Oransl noctpoenus CMK no mozenun MCO 9000.

KBanumerpus. Onpenenenue, 3aJa4i U METObI.

Mertpounorus. Onpenenenue, 3aa4u 1 METO/IBI.

. Mex1tyHapoiHbIe METPOJIOTHUYECKHE OpraHU3al1u.

7 MHCTPYMEHTOB KOHTPOJIS KauecTBa.

[Taker crannaptoB UCO 9000. [Tpunnurel, conep>kanue ¥ OCHOBHBIE TPEOOBaHUSI.
Crpyxrypa nokymenrauu o MCO 9000. O6s3aTenpHbIe MTPOIEAYPHI.

. Ilonutrka kayectBa. Haznauenue. Mecto B ctpykType nokymentaunuu CMK. TpeGoBanus,
CTPYKTYypa.

[Ipemun no xayectBy. Llenn yyacTus B KOHKypce. DTalbl y4acTUsl B KOHKYpCE.
TpeboBanust u KpuTepuu.

32. Yuactauku ceprudukanun. Tpedosanus k OIIC.

11.4. Ouenka cpopMHPOBAHHOCTH KOMIIETEHIHI

IIpn OLEHKE IOCTUTHYTHIX YpPOBHEHW KOMIIETEHIMM B XOJ€ TEKYIIEro KOHTPOJIS Ha

CCMHUHAPCKUX U MMPAKTUYUCCKUX 3aHATHAX ITPUMCHSAIOTCA CIICAYIOINEC KPUTCPHUU:

YpoBHHu IHoka3zaTenu

ba3zoBbIit OtBer OOHapyXHUBaeT Xopollee 3HAHWE M TOHUMaHUE

(60-85 6amoB) Marepuana, yMEHUE M3J1araTb CBOM MBICIU I1OCIEA0BATEIBHO
U I'paMOTHO. B oTBeTre MOXeT ObITh HEAOCTATOYHO MOJIHO
pa3BepHyTa aprymMeHTaunus, BO3MOKHBI OTJIEIIbHBIE

3aTpyaHeHUs] B (DOPMYIHPOBKE BBIBOJIOB, HILIFOCTPATHUBHBIN
MaTepual MOXET OBbITh  NPEACTaBICH  HEJ0CTaTOYHO,
MIPUBOJUMBIE TIPUMEPHI HE

TOYHBIE, OTJIeIbHbIE OITHMOKH B POPMYIHPOBKE MOHITHH.

IToBBIICHHBIHM OTBeT UCYEPNBIBAIONINKI, TOYHBIM, MPOSIBICHO yMEHHUE
(86-100 6atoB) MOJTb30BAThCS  MaTEepPHajOM TEKCTOB IO TMPEaMeTy  JUIs
apryMEHTalldd ¥ CaMOCTOSITEIbHBIX BBIBOJIOB, CBOOOIHOE
BJIAJICHUE COOTBETCTBYIOIIEH TEPMHUHOJIOTUEH, HaBBIKAMU
aHaJM3a, yMEHHE M3JaraTb CBOM MBICIU MOCIEIOBATEIbHO C
HE00XO0TMMBINGS




0606H_[€HI/ISIMI/I " BBIBOJIaMHU, UCITIOJIb3Yyd TCPMUHEI.

W3 paznena 6 manHol pabodeld mporpaMMbl CIEAYET, YTO JOCTHUKCHUE U U3MEPCHHE
ypOBHEH CPOPMUPOBAHHOCTHU 3asIBJICHHBIX KOMIETCHIINIA 00eCIIeYBaeTCs:

IIK-2- temur1 1, 7, 3amanus 1-9, noknanu, 3cce, YCTHBIA OIPOC.
ITK-3- Temsl 2,6 3aganus 1-9, nokmnan, scce, yCTHBIH Ompoc.
[IK-7- Temsr 3, 5, 9 3aganus 1-9, nokmnan, scce, yCTHBIN OmMpoc.
[TK-2- Temur 4, 8 3amanus 1-9, moxman, 3cce, yCTHBIN Ompoc.

Jlis ompeneneHusl TOCTUTHYTOTO YPOBHSI C(POPMHUPOBAHHOCTH YKa3aHHBIX KOMIIETCHLUH
JIOCTAaTOYHO BBIJCITUTH M3 UTOTOBOM CTOOATLHON OLIEHKH IO JUCIHILIMHE Oaylibl, HAOpaHHBIC
[0  pe3yJbTaraM  U3Y4Y€HUS  COOTBETCTBYIOIUMX  KOMIICTCHUUSAM  TEM,  BBIIOJIHEHUS
COOTBETCTBYIOIIMX IPAKTUYECKUN 3aJaHUM, MOArOTOBKE JOKJIAaJa, U OLEHUTH B IPOLICHTaX MX
JIOJI0 B BO3- MOXHBIX M0 KommeTeHUMsM Oamiax. llomydmBmiascs cTobajuibHas OLEHKA
3aUKCUPYET YPOBEHb C(POPMHUPOBAHHOCTHU KaXkA0H KOMIIETEHLIUH.
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MHUHOBPHAYKH POCCHUH

(denepanbHoe rocy1apcTBeHHOE
010/5keTHOE 00pa3oBaTe/ibHOE yUpeKe-
HHUe BbICIIEro npogeccnoHaJILHOTO 06-

pa3zoBaHus

«Mprkymckuli 2ocydapcmeeH-

HbIl yHUBepcumem»

(®I'bOY BO «HTI'Y»)

DaKyJIbTeT/HHCTUTYT

YK3AMEHALIMOHHDBIN BUJIET Ne 1 (mpumep)

b1.B./IB.3 YnpaBneHue kauecTBOM OpraHu3aluii COUaIbHO-KYIbTYPHOI cepsl

Hanpasnenue noarotosku 51.03.03 - CounanbHO-KynbTypHas A€ATEIbHOCTh

Hanpasnennocts (mpoduinb) MeHeKMEHT COLMaNbHO-KYJIbTYPHOH 1eATeIbHOCTH

Kpanudukanus (crenens) Boinyckanka — BAKAJIABP

Bonpoc 1. [IpuHiunel 1 METO/IBI YIIPaBJIEHUS KauyeCTBOM, NpeuiokeHHbie Jx. [ xypaHom.
Bomnpoc 2. Ceprudukanus. Onpenenenue, 1enu 1 3agaun. Cucrtemsl cepTudUKanuu.

[Tegarornyeckuit pabOTHUK N.0.®amunus
(Tonuck)
3aBenyronuit kadeapoit N.O0.®amunus
(Tomnuck)
« _» 2016 .

Kpurepun ouenkmn:

OTan4uHo [TonHoe BIageHne MaTepraiom
Xopomio Brnanenue maTepuanoM ¢ He3HAUUTETHHBIMU OLTHOKAMHU
Y10BJ1€TBOPUTEIBHO Brnanenue matepuaiom ¢ ommuOkamMu

He ynoBiaerBopu
TeJbHO

HeBnanenue marepuaiom

Pa3zpadorunk:

")
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Pa3paboruuk:

2B K. unoc.Hayk, nouent danskosckas T. IO.

[TporpamMma paccMOTpeHa Ha 3aceaHWH Kageapsl KyJsTypOJIOTHH U yNpaBJIeHHsS COLHANIbHBIMH
npoueccaMH
[Tpotokon Ne 8 ot «12» anpens 2023 r.

H.o. 3aB. kadenpoii K.COLIMOJI.HayK, AoueHT ['puukux H.B.
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