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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: ChopmupoBath y 00ydaromuXcst KOMILIEKC TEOPETUISCKUX 3HAHUN M MTPAKTUIECKUX
HAaBBIKOB, IIOCTaTO‘{HbIﬁ J1id TOro, tITO6I)I O6y‘lI/ITb CTYIICHTOB IIOHATHUAM KadeCTBa KakK O6'b€KTa
yIpaBJIeHUs, Kak (DakTopa ycrexa mpenpusaTisi B YCIOBUSAX PHIHOYHON SKOHOMHUKH, METO/IaM €ro
OILICHKU " I/I3MepeHI/IH, METOOOJIOTUNn yr[paBJICHI/I}I Ka4eCTBOM H KOHKypGHTOCHOCO6HOCTI/I
MPOAYKIIUH.

3axaun:

— Co3znaHue TpeCTaBIeHus y CTYJIEHTa O CUCTEME MEHE)KMEHTa KauecTBa, 00 aHaIu3e 1
MJIAHUPOBAHUU KauyecTBa, O €ro TEXHUYECKOM, OPraHU3allMOHHOM U HHOOPMAIMOHHOM
00€eCIIeueHNN;

— COSIL&HI/IC NpeACTaBJICHUA Yy CTYJEHTA O KOHTPOJIE KAa4YE€CTBA;

— Co3panue mpeAcTaBiIeHUs Yy CTYAEHTa O MEXIYHApOAHBIX TpeOOBaHUAX K
CTaHJAPTU3AlMU U CEePTU(UKALMU CUCTEM YIPABJICHUSI KaYECTBOM.

II. MECTO JUCIIAIIJIMHBI B CTPYKTYPE OIIOII BO
2.1. YueOHnasa aucummuinHa (Moaynb) «CucTemMa KadecTBa B YIPABJIECHUU MEPCOHATIOM»

OTHOCHUTCSI K 4YacTd, (popMHpyeMoOl ydacTHUKaMU oOpa3oBaTelbHBIX OTHOMEHUN «bBiok 1.
JMCUUATUTMHBL (MOJLYJIN )>» .

JucruruinHa npeaHa3HaueHa Jisl 3aKperuieHusl 3HAaHUM M yMeHHMH B cepe cepBuca u
OTpPa0OTKU MPAKTUYECKUX HABBIKOB B 0OJIACTU YIIPABJICHUS KAYECTBOM.

2.2. 1 u3y4eHus1 JaHHOW Y4eOHOUM TUCUUIUIMHBI (MOIY/Is1) HEOOXOAMMBI 3HAHUS, YMEHUS
Y HaBBIKY, (popMUpyeMble MPeIIIECTBYIOIMMHI JUCLUIUIMHAMU:

— HayuHo-uccnenoBarenbckast padora;
— CucreMsbl 1 METO/Ibl OIEPKKY PUHSATHUS YITPABJICHYECKUX PEIICHUIA;
— KoMneTeHTHOCTHBIN OAX0/ B YIIPABJIEHUY IEPCOHAIIOM.

2.3. [lepeueHs MoCHeqyOMMX YYeOHBIX AUCIUILINH, AJIsI KOTOPHIX HEOOXOAUMBI 3HAHUS,
yYMEHUS U HaBBIKH, (DOPMUpPYEMbIe IAHHOM yUIeOHOW AUCITUTLIHOM:

— Hayuno-uccenoBarenbckas padota (10 TeMe BBIITYCKHON KBaJIM(PUKAIIMOHHON padoThl);
— IlpenguniaoMHas NpakTUKa;
— Merton0Jorus ¥ TEXHOJIOTHST PEMHKUHUPUHTA M YIIPaBJICHUS] OM3HEC-TTPOIIECCAMH.

ITII. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JUCHUITJIMHBI

[Tpoiiecc ocBOeHUsT IUCHUIUIMHBI HApaBJieH Ha ()OPMUPOBAHKE KOMIETEHIIUN (3IEMEHTOB
creayomux komrnereHuil) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBieHUIO
MOJTOTOBKU:

Ilepeyenb MIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCIUILINHE (MOIYJII0),
COOTHECEHHbIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHIUI



KomnereHnuust HHHHKaTOpL: Pe3yabTaTnl 00yueHust
KOMIIeTe HI[Hit

ITK-1 [IK-1.1 AHanuzupyer UCIoIb30BaHUE

CriocoOHOCTh TPUMEHEHU ST COBPEMEHHBIX COIUATIbHBIX U

HaBBIKOB Pa3pabOTKU U KOMMYHHKAITMOHHBIX TEXHOJIOTHI B

3(peKTUBHOIrO UCMOIBL30BAHUS OIEPAIMOHHOM U CTPATErn4ecKOM

COBPEMEHHBIX COITUATIBHBIX U yIpaBjieHnH paboThl C IEPCOHATIOM

KOMMYHHKAITHOHHBIX MK-1.2 PazpabarbiBaeT U BHEAPSET MCIIOIb30BAHMSI

TEXHOJIOTHIA B OTEPAIIMOHHOM U COBPEMEHHDIX COLMATBHBIX 1

CTpATErNCCKOM yNpaBICHUN KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA B

PaGoTBI C TIEPCOHATIOM OMEPAIIMOHHOM U CTPATern4ecKoM
yIIpaBJIeHNH PabOTHI C IEPCOHATIOM

[IK-1.3 [IpumeHsieT coBpeMEHHbBIE COLIMATTbHBIE U

KOMMYHHKAIIMOHHBIE TEXHOJIOTUU B
OIEPAIMOHHOM U CTPAaTEern4eckoM
yIpaBeHUH paboThl C IEPCOHATIOM

IV. COAEP?KAHME U CTPYKTYPA JUCHUIT/IMHbI

TpyroeMKOCTbh AUCHUIUIMHBI COCTaBIsAeT 6 3a4eTHbIX eauHul, 216 yacoB, B TOM uucie 8

4aCOB Ha KOHTPOJIb.

W3 HuX peasnmzyercs ¢ UCMIOIb30BAHMEM JIEKTPOHHOTO OOYYeHH s M AUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTUI 20) 4acOB KOHTAKTHOU paOoThl M 168 yacoB caMOCTOSITEbHON PaOOTHI.

dopma MpoMeKyTOYHOM aTTeCTaIMK: 3a4YeT, 3aUeT C OIIEHKOM.

4.1 Copep:xanne JUCUMIUIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€ECKHX YaCcOB

Bupl yueGHO# pabOTHI, BKIIIOYAs

CaMOCTOATENBHYIO PA00Ty OOyYaloMXcs U DopMbI
TPYI0EMKOCTh TEKyIIEro
(B acax) KOHTPOJISt
KonrakTHas pabora rpernogaBaresis ycrie-
o C 00y YaIIIUMUCS g BAEMOCTH;
i Paspen § CeMu- ‘% dopma
JUCUUILIAHbL/ TEMBI § HapcKue 5 poMe-
Jlexkuuu (u3 (TIpaKT- E KYTOUHOH
HHX nueckue) | KoHcyib- ;ﬁ: arrec-
9JIEKTPOHHBbIE | 3aHATHUSA (U3 Talyu g Tanuu
4acel) HUX g (1o
JIEKTPOHHBIE & | cemectpam)
Jachl)
1 | KauecTBO Kak 3 12(12) 8 (8) 0 24
9KOHOMMYECKasI
KaTeropust 1 0ObEKT
yIpaBJIeHUs




2 | HopmaruBHo-nipaBoBoe |3 |2 (2) 8 (8) 0 24
obecrieuecHe
CTaHJAPTOB Ka4yecTBa B
yIpaBJICHUN
OpraHu3aIMern 1 yCIIyT
Hroro 3a 3 cemecTp 4 4) 16 (16) 0 48 |3au (4)
3 | Cucremsl yripaBieHus 4 12(0) 8 (0) 0 60
KaueCTBOM
4 | ®ynkuuu ynpasienus |4 |2 (0) 8 (0) 0 60
KauyecTBOM
Hroro 3a 4 cemecTp 4 (0) 16 (0) 0 120 | 3a0 4)
HToro uyacon 84 32 (16) 0 168

4.2 Tlnan BHeayAMTOPHOI CaMOCTOSITEJILHOH Pad0Thl 00yUYaromuxcsi o

JTUCIHUILINHE
CamocrosiTenpHasi padoTa 00yJaIOIIXCS
3ar-
parthl VuebHo-
Bpe- MCTOaU-
MEHU YeCcKoe
Oue-
Ce- , Jac. obecre-
HazBanue pazpena, Cpoku HOYHO
MeCT . (u3 YeHue
TEMBI Bun camocTosiTensHON paboThl | BBINOI- € cpen-
P HUX C caMo-
HEHUA CTBO
pu- CTOA-
MEHE TeJIbHOU
- padoThI
HUEM
J0T)
3 KauecTBO Kak H.Ilfé OBU.Ila):[eHI/Iﬂ 3HAHUSIMH: YTEHHE B 24 TCCT, SOC,
YEOHOU JIMTEPATYPbI, YTCHUC
SKOHOMHUYECKAS Y patyp teuenue | (24) |1 dopnad
JIOTIOJTHATENIHOW JINTEPATYPbI,
Kareropus u 00BEKT KOHCIEKTHPOBaHUE TEKCTa CEMECTp Cc
yIIpaBJIeHUs a
s 3aKpenJienus u
CHCTEMATU3alUH 3HAHUIL: paboTa ¢
KOHCIIEKTOM HBKHHﬁ, IIOArOTOBKA
JOKJIa/1a
HOHFOTOBKa K 9K3aMEHYy
3 HOpMaTI/IBHO— Hmé OBU.Ila):[eHl/[ﬂ 3HAHUSIMH: YTEHHE B 24 ﬂ SOC’
YEOHOU JIMTEPATYPbI, YTCHUC
NPaBOBOE Y paiyp teuenune | (24) dopnad
JIOTIOJTHATENTHOW JINTEPATYPhI,
obecrieueHne KOHCTIEKTHPOBAHHE TEKCTa CEMECTp c
a

CTaHJIapTOB Ka4yecTBa
B yIIpaBJICHUU
OpraHu3alMeny u

yCIIyT

st 3aKpenyieHus u
CHCTEMATH3alUH 3HAHUIL: paboTa ¢
KOHCIIEKTOM HEKHHﬁ, IIOArOTOBKA
JIOKJIa1a

HOHFOTOBKa K 9K3aMEHy




4 CucTeMbl yripaBjieHus1 | /111 OBAa/IeHIsT 3HAHASIMH: UTCHUE B 60 Tect, |D0C,
4yeOHOI JINTEPATYPBI, YTEHUE
KayeCTBOM Y patyp teuenue | (60) | dopnad
JAONOJIHUTEJIbHOU JIMTEPATYPbI
cemecTp c
st 3aKkpenuieHns u a
cHCTeMaTH3alUu 3HAHMIL: paboTa ¢
KOHCIIEKTOM nexunﬁ, IIOAroTOBKA
JIOKJIaJa
HOZ[I‘OTOBK& K 9K3aMEHY
4 (D}’HKLII/II/I yhpaBJieHust JJ1st oBIaeHNs1 3HAHUSIMHA: YTEHIE B 60 TCCT, SOC’
4yeOHOI JINTEPATYPHI, YTEHUE
KayeCTBOM Y patyp teuenue | (60) |1 dopnad
JONOJIHUTEJIbHOU JIMTEPATYPBI,
KOHCHEKTHPOBaHUE TEKCTa CEeMECTp C
a
st 3aKkpernuieHns
cHCTeMAaTH3alUU 3HAHMIL: padoTa ¢
KOHCIIEKTOM nexunﬁ, IOAroTOBKA
JIOKJIaJa
HOZ[I‘OTOBK& K 9K3aMEHY
Oo6mmast Tpy10€eMKOCTh CaMOCTOSITEJIbHOI padoThl o quciuminHe | 168
(gac)
N3 HuX 00beM caMOCTOATEIbHOI Pad0ThI C HCNOJIb30BaHNEM 168
3JIEKTPOHHOTO 00y4YeHHsI M JUCTAaHIHOHHBIX 00pa30BaTeJbHbIX
TEeXHOJ0rnH (yac)
Broj:keT BpeMeHH caMOCTOSITeILHOI padoThl, IpeaycMoTpeHHbIi | 168

y4eOHBbIM IUIAHOM ISl TAaHHOW JUCIHUILINHBI (Jac)

4.3 Conep:xanne yueOHOro MaTepuaJjia

TpynoemMkocTb
TUCLMILIAHEL (3.€.)

6

HanmenoBanue 0CHOBHBIX
pazzaesnoB (MoayJien)

yIIpaBJIEHUs

KauecTBO Kak SKOHOMHUECKAasi KATETOpusi M 0OBEKT

HopmatuBHO-TIpaBoBOE 0OeCTieueHre CTaHIapTOB
KayecTBa B yIPaBJIEHUM OPraHU3alMen 1 yCIIyr

Cucrembl ynpaB/ieHUs1 Ka4YeCTBOM
dyHKIUM yrpaBIeHUs KaueCTBOM

®opMBI TEKYLLETO
KOHTPOJISA

Tecr, ycTHBIN OIIPOC, JOKJIA/TIpE3EHTALMA, ICCE

dopma npomeKyTOYHOM
aTTecTaluu

3auer, 3a4eT C OLIEHKON




4.3.1. IlepeueHb ceMHHAPCKUX, IPAKTHYECKHX 3aHSTHII 1 J1a00PaTOPHBIX padoT

Ne pasnena u
TEMBI
JUCITUTUTHBI
(Momyst)

HaumeHoBanue ceMrUHapoB,
MPAKTUYECKUX U
J1a00PaTOPHBIX padoT

TpynoemMKocTsb,
qac. (U3 HUX
3JIEKTPOHHBIE
YJachl)

OLIEHOYHEI
€ cpe/cTBa

dopmupyemsl
e
KOMIIETEHLIMN

KauvecTtBo Kak aktop ycnexa
MPEeINPUATUS B YCIOBUSIX
PBIHOYHON SKOHOMMKHU.
[loHsATHE KayecTBa, €ro poib
Ha COBPEMEHHOM 3Tarle.
SOBOMIOLNA TOHATUS
«KkayecTtBo». [lupamuaa
KadecTBa U ee
cocrabismomyie. OCHOBHBIE
aCIIeKThl KayecTBa:
(punocopckuid, couuanbHbIN,
TEXHUYECKUH, PABOBOM.
B3anmocBs3b TOHATHI
«Ka4yeCTBO»,
«TOTpeOUTETbCKUE
CBOWCTBa»,
«KOHKYPEHTOCIIOCOOHOCTh> .

8(8)

Tect, YO

IIK-1.1,
IK-1.2,
IIK-1.3

[TpaBoBbBIE OCHOBBI ITPABOBOTO
PEryJupoBaHusl CTaHAApOB
Ka4yecTBa B YIPaBJICHUU:
HOPMATHUBHBIC TOKYMCHTHI,
TEXHUYECKUE PErIaMEeHTHI,
cranaaptsl, cucrema NCO.
OTBETCTBEHHOCTDb B 00JIACTU
KadecTBa. MexaHu3Mbl
o0ecreveHus U peann3aliun
CTaH/IapTOB Ka4yecTBa B
00JIaCTH yIpaBJeHUsI
opraHuzanyen

8(8)

VO, Dcce

IIK-1.3,
IK-1.2

ITongaTue cuctemMbl
yIpaBJIeHUs] KAYECTBOM.
[TpuHIUITBL CUCTEMBI
yIpaBJIeHUs] KAYECTBOM.
DBOTIOLM S MEKTYHAPOIHBIX
cranpapros ICO 9000.
Pexomennanuu
ME:KIyHAPOAHBIX CTaHAAPTOB
MCO 9000 no obecrieueHnio
kadectBa. KoHuenmus u
nnpeostorusa BeeoObrero
yIpaBJIeHUs] KAYECTBOM.

8 (0)

Tect, YO

[IK-1.1,
IIK-1.2,
[IK-1.3




(opmHpoBaHUe MOIUTHKH
NPEANpPUATHS B 00IACTH
kauectBa. [ImaHupoBanue
KayecTBa. YIpaBJieHUE
TUIAHUPOBAHUSI:
CTpaTernyeckoe M TeKyIee.
OOyyeHue 1 MOTUBALIUSA

Ka4yeCTBa.

niepcoHasia B 00J1acTu

Ne pasnena u TpynoeMKocCTb,
HaumenoBanue ceMuHapos, dopmupyeMsl
No TEMBI yac. (3 HUX | OLIEHOYHBI
MPAKTUYECKUX U e
/11 | AUCLIUTLUIVHBI 9JIEKTPOHHBIE | € CpPelCTBa
J1a00paTOpPHBIX padoT KOMIIETEHIIUU
(Momyis) YJachl)
4 |4 IMomutuka B odmacTu 8(0) Tecr, YO |IIK-1.2,
KauecTBa. PakTophl, I1K-1.3,
BJIMSIOILIME Ha TIK-1.1

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTYJI€HTOB

Ne Popmupyemas
Tema 3amanue PMHDY MK
n/n KOMIIETEHLIM A
1 | KayectBO Kak skoHOMMuecKasg | Mcronb3ys pekoMeH1yemMylo IK-1 IK-1.2
KaTeropusi 1 OObEeKT JIUTEepaTypy MOArOTOBbTE
yIIpaBJIeHU coo01eHue
2 | HopmaruBHO-nipaBoBOE CrangapTuszanus: ey, IK-1 IK-1.1
oOecrieyeHre CTaHIapTOB MPUHLIMIIBL, JOKYMEHTHI B I1K-1.3
Ka4yecTBa B YIPaBJICHUH 00JIacTy CTaHAAPTU3AIINHY,
OpraHu3alyey 1 yciyr OpraHbl M CITyKOBI TIO
CTaHJApTU3ALUN. .
Hcnone3ys pekoMeHyeMylo
JIMTEPATYpy MOATOTOBBTE
COOOIIEH e
3 | Cucremsl ynipaBiieHus Ncnonb3ys pekomeHnyeMyio [IK-1 [IK-1.3
Ka4eCTBOM JIMTEPATypy MOATOTOBBTE
COOOIIEHNE
4 | OyHKUMH yIIpaBJIEHUS Ncnonb3ys pekomeHnyeMyio [IK-1 [IK-1.2
Ka4yeCTBOM JIMTEpaTypy MOArOTOBbTE I1K-1.3
COOOIIEHNE
4.4. MeTonuecKne YKa3aHUs M0 OPraHu3anui caMoCTOSTEIbHOIH PadoThl
CTYI€HTOB

CamocrosTebHasi padoTa CTYIEHTOB Bcex (hOpM M BUJOB OOYUYEHUS SBJISETCS OJHUM U3
00s13aTENIbHBIX BUIOB 00Pa30BaTeIbHON JEATEILHOCTH, 00ECIEUMBAIOIIEH pear3alnio TpeOOBaHMIA
denepasbHBIX TOCYIAPCTBEHHBIX CTAHIAAPTOB BBICIIErO MPO(ECCUOHATBHOTO 00pa30BaHUs.
CoracHO TpeOOBaHMSM HOPMATUBHBIX JOKYMEHTOB CAaMOCTOSITE/IbHAS pabOTa CTYIEHTOB SBJISETCS
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeNbHOrO Mpollecca, TaK KaKk OHa oOecrevyuBaer
3aKperUieHUe MOJyYaeMbiX Ha JIEKI[MOHHBIX 3aHATUAX 3HAHUN MyTeM MPHOOpPETEHHST HABBIKOB

8




OCMBICJICHUSI M PACIIMPEHUS UX COJIepKaHMUsl, HABBIKOB PEIlIeHUsI aKTyaJIbHBIX MPo0OieM (hopMup-
OBaHMS OOIIEKYJIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMIA, Hay4YHO-HCCIIe0BATEIbCKON
JeATeIbHOCTH, MOATOTOBKM K CeMUHApaM, JaOOpaTOpHbIM padoTaM, ciaue 3a4e€TOB U 9K3aMEHOB.
CamocrosiTesibHast paboTa CTYJAEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JOUTOPHBIX 3aHATHH U padoT. CamocTosiTebHasE paboTa B paMKax 00pa30BaTeIbHOTO Iporecca B
By3€ pelliaeT CAeAyoIlue 3aa4u:

— 3aKpervieHue W paclidpeHue 3HAHWUW, YMEHHU, MOJyYeHHBIX CTYJIeHTaMH BO BpeMs
ayJIMTOPHBIX W BHEAYAMTOPHBIX 3aHATHUH, MpEBpallleHhe UX B CTEPEOTUIIBI YMCTBEHHOW W
(puzmyecko aesTeIbHOCTH;

— HpI/IO6peTCHI/IC JOITOJITHUTCJIbHBIX 3HAHUW ¥ HABBIKOB I10 JUCHUITTIMHAM yqe6H0r0 IJ1aHa;

— (I)OpMI/IpOBaHI/IC U pa3BUTHUC 3HAaHUU " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCH@IIOBaTeHBCKOfI OE€ATCIBbHOCTDBIO;

— Ppa3BHUTHE OPHUEHTALIMM M YCTAaHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa30oBaTEIbHOM
HPOTPaMMBl;
— pa3BHUTHE HABBIKOB CAMOOPTaHU3ALHH;

— CI)OPMI/IpOBaHI/IC CaMOCTOATEJIBbHOCTU MBbIIIJIICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaMOPEAIN3allvuu;

— BHIpa0OTKa HaBHIKOB 3((PeKTUBHON CaMOCTOATENbHON MpodecCHoHAIbHON
TEOPETUYECKOM, MPAKTUUECKON M yueOHO-UCCIIE0BATENbCKON JesITeIbHOCTH.

IloaroroBka Kk Jeknuu. KauectBo ocBoeHUs cofepkaHUsl KOHKPETHOW JAMCITUTIIAHBI
MPSIMO 3aBUCUT OT TOTO, HACKOJIBKO CTYAEHT caM, Oe3 BHEIIHEero MpUHYKAeHUs hopMupyet y ceds
YCTAaHOBKY Ha TOJTyYeHHE Ha JISKITUSAX HOBBIX 3HAHWU, TOTIOJHSIONINX YK€ UMEIOIINECS 10 JAaHHON
JUCHUIUIMHE. BpeMs Ha MOArOTOBKY CTYAEHTOB K [IBYXYacCOBOM JIEKIIMM O HOPMAaTuBaM
cocTaBigeTr He MeHee 0,2 Jaca.

IloaroroBka Kk mpakTu4eckomy 3aHsTHIO. [IoAroToBKa K MPaKTUUYECKOMY 3aHSTHIO
BKJIIOYAET CJIEYIOIIME JIEMEHThl CAMOCTOSITESIbHON AESTEIbHOCTH: YETKOE MPe/ICTaBIeHNE 1IeJN U
3aJjay ero NpOBEJCHUS; BbIJCJICHUE HABBHIKOB yYMCTBEHHOW, aHAJUTUYECKOW, Hay4dYHOU
AeATEIbHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MpeACTOsIIer padoThl. BripaOoTKa HABBIKOB OCYIIEC-
TBJISICTCSI C TIOMOIIBIO TIOyYEHUsT HOBOW MH(pOpMAIUU 00 U3ydaeMbIX MPOoIeccax u ¢ OMOIIBIO
3HAHMS O TOM, B KaKOW CTETNEeHU B JaHHOE BpeMsl CTYAEHT BJajleeT METOJAMU HCCIIeJOBATEIbCKON
AeSTeIbHOCTH, KOTOPHIMH OH CTaHET TMOJIb30BAaThCs HA MPAKTUUYECKOM 3aHATUH. [ToaroroBka k
MPAaKTUUECKOMY 3aHSATHUIO Hepeako TpebyeT momdopa Marepualia, JaHHBIX U CIEIHATbHBIX
WCTOYHHUKOB, C KOTOPBIMU MPEICTOUT yueOHast padora. CTyIeHTHl JOJIKHBI I0Ma MOArOTOBUTH K
3aHATUI0 3—4 nipuMepa (GOPMYJIUPOBKHM TEMbI UCCIIEIOBAHUSI, MIPEACTABJIEHHOTO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTUETaX. 3aTeM OHM CAMOCTOSITEJIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
HMCTOYHUKOB, OMPEIEISIOT aKTyaJTbHOCTh KOHKPETHOTO HCCIIeOBAHUS MPOIECCOB U SBJICHUH,
BBIJICJISIIOT OCHOBHBIE CIIOCOOBI JIOKA3aTe/IbCTBA aBTOPAMH HAYYHBIX Pa0OT IEHHOCTH TOTO, YeM OHHU
3aHUMAOTCA. B XolIe camMoro NmpakTUUYECKOTO 3aHSATHS CTYIEHTH CHadaja MpPeaCTaBIsIOT
HaliJIecHHbIE UMW BapHAHTBI (hOPMYJIMPOBKH aKTyaTbHOCTH UCCIIEIOBaHN S, OOCYK/IAI0T UX M 000CHO-
BBIBAIOT CBOE MHEHME O HAWJIy4IlleM BapriaHTe. BpeMs Ha MOArOTOBKY K MPAKTUUECKOMY 3aHSATHIO
M0 HOpMAaTHBaM cocTaBiisieT He MeHee 0,2 yaca.

IIogroroBka K KOHTPOJbHOII padore. KoHTposnbHas pabora HazHavaeTcs mocie
W3yUYeHUs ONpeeSICHHOTO pasziena (pa3esioB) TUCIUIUIMHBL U TPEICTaBIIsIeT COOOW COBOKYITHOCTb
pa3BEPHYTHIX MMCbMEHHBIX OTBETOB CTYJAEHTOB Ha BOIIPOCHI, KOTOPHIE OHU 3apaHee MOJydyaioT OT
npenogaBarenss. CaMOCTOsITENIbHAS TOATOTOBKA K KOHTPOJILHOW paboTe BKIIOYAeT B ceOs: —
U3y4yeHUe KOHCIEKTOB JICKIIMH, PACKPBIBAIOIIMX MaTepHall, 3HAaHUE KOTOPOTO IpPOBepsieTCs
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KOHTPOJIbHON pa0OTOH; MOBTOpEeHUE Yy4eOHOro marepuania, MOJyUYeHHOTO TP MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATUSM U BO BpeMsl UX MPOBEICHUS; U3yUeHHEe JOTOTHUTETbHON
JIUTEpaTypbl, B KOTOPOl KOHKPETU3UPYETCsl COJEPKaHUE MPOBEPSEMbIX 3HAHUI; COCTaBIEHUE B
MBICJIEHHOW (hOpME OTBETOB Ha MOCTABJIEHHbIE B KOHTPOJIBHOM paboTe BOMPOCHI; (POpMUPOBAHHE
MICUXOJIOTMYECKON YCTAHOBKY HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha moAroToBKy K
KOHTPOJIbHOHM padoTe N0 HOpMaTHBaM COCTaBJIseT 2 Yaca.

IloaroroBka Kk 3k3aMeHy. CamocTosiTelbHAsl MOATOTOBKA K 3K3aMEHY CXOXa C
MOATOTOBKOM K 3auery, ocoOeHHO eciu OH auddepenuupoBannsii. Ho o6beM ydeOHOTro
Marepualia, KOTOpLIfI HYXHO BOCCTAHOBUTH B MaMATH K 3K3aMCHY, BHOBb OCMBICJIUTL U MOHATD,
3HAYUTEJIBHO OOJIbIlIe, TOITOMY TpeOyeTcst OOJblile BpeMEH! U YMCTBEHHBIX YCHJIHMA. BaxHO
chopMHUPOBaTh LEJIOCTHOE TPEACTABICHHE O COEPKAHWU OTBETAa Ha KaXJbIHl BOMPOC, UTO
Hpe/oiaraeT 3HaHue Pa3HbIX HAYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHUSI, IIPOLIECCa,
yMEHUE PacKpbIBaTh (PaKTOPHI, ONpPEACIIAIoNINe X MPOTUBOPEUUMBOCTh, 3HAHUE MUMEH YUYEHBIX,
U3y4YaBLIMX 00CyxaaeMylo pooiemy. HeoOxomumo Takske mpuBecTH HHPOPMAIMIO O MaTepraliax
OMIIUPUYCCKHUX HCCHGHOB&HHﬁ, YTO YKa3bIBA€T HAa BCECTOPOHHIO IOATOTOBKY CTYACEHTA K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOpPMaTHMBaM COCTaBisieT 36 4acoB aJis
OaKanaBpoB.

®opMbI BHEAYIUTOPHOH CaMOCTOSITEJIbHON Pa6oThI

CocraBiaenune ruaoccapus llenp camocTosTenbHOU padOTHI: MOBBICUTH YPOBEHbB
MHOOPMAIIMOHHBIT KYJIBTYPHI; IPUOOPECTH HOBBIE 3HAHUS;, OTPAadOTaTh HEOOXOAMMbIC HABBIKH B
MpeaIMeTHOI 061acTi yuyeOHoro Kypca. [ioccapuii — cioBaphb crieliuaaIn3upoOBaHHBIX TEPMUHOB U
ux onpenenennid. CTaThs rjoccapuss — onpeneneHue TepmuHa. ConmepkaHue 3agaHust: cOop u
CHCTeMaTH3al¥s MOHITUN UM TEPMUHOB, OObeAMHEHHBIX 00IIel crielinduiecKkoil TeMaTuKOu, 1Mo
OJHOMY JIMOO HECKOJIbKUM HCTOYHWKAM. BrImojHeHWe 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedalolluecs TepMHUHBI; 3) COCTaBUTh CIHMCOK
TEPMUHOB, 00BETUHEHHBIX OOl TeMAaTHUKOW; 4) pacIiojioKUTh TEPMHUHBI B a7I(haBUTHOM TIOPSIJIKE;
5) cOCTaBUTh CTaThU IJIOCCApPUs: — JaTh TOYHYIO (DOPMYJIMPOBKY TEPMUHA B UMEHUTEIbHOM
najie’xxe; — O0OBEMHO PACKPHITh CMBICIT JIAaHHOTO TepMuHa [LmaHUpyeMble pe3ybTaThl CaMOCTOS-
TEIbHON PabOTHI: CIOCOOHOCTh CTY/AGHTOB pelllaTh CTaHIApPTHBIE 3a/ayu MpodheCcCUOHATbHON
JeSATeILHOCTH Ha OCHOBE MH(OPMAITMOHHOW U OMOIHOrpaduieckor KyabTyphl ¢ IPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(pOPMAIIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekTa (VHIWBHUIYaJIbHOTO, TpynmoBoro) Lleias camocTositesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJEIUPOBATh. [IpOEKT — «orpaHu-
YEeHHOE BO BpEeMEHH IieJIeHaNpaBIeHHOe U3MEHEHHE OT/IEIbHON CHCTEMbI C YCTAHOBJIEHHBIMH TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BOBMOXHBIMU PaMKaMHU pacxoja CPeACTB U PECYpCOB U
crneurdurueckoil opranuzanueil». Boinmonnenue 3aganus: 1) quarHocTuka cutyanuu (mpodnemar-
u3alus, 1esernojaranue, KOHKpeTu3anus e, GopMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1iesv, (YHKIMM, 3a/1a4 U TUIaHa pabOThl; TEOPETUUYECKOE MOJIEIMPOBAHUE METOIOB U
CpE/ICTB pellieHus 3a/1a4; JeTalbHasl MPopadOTKa ITAMOB PellleHrs] KOHKPETHBIX 33/1a4; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEWCTBUH; CUCTeMaTtu3alnus u 0000IeHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYUPOBAHUE NPEIINOJaraemMoro pesyjibTara, MONIaroBoe
BBIIIOJIHEHUE MPOEKTHBIX JEUCTBHM); 3) pediekcusl (BbIACHEHUE COOTBETCTBUS IMOJIYYEHHOIO
pe3yJbTaTa 3aMbICITY; ONpee/ieHue KayecTBa MOJTyYeHHOTO MPOAYKTa; MEPCIIEKTUBBI €r0 Pa3BUTHS
¥ ucnojbp3oBaHus). [Ipenanonaraemble pe3yJbTaThl CaMOCTOSITENBHON pabOTH: TOTOBHOCTH
CTYJIEHTOB HCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PElICHUH
oOpa3oBaTeNbHBIX M MPO(ECCHOHATIBHBIX 3aJa4; TOTOBHOCTh HMCIIOJIb30BaTh WHJIUBHUyaJTbHbIC
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KpE€aTUuBHLIC CITOCOOHOCTH OJId OPUTHUHAJIBHOIO pEHICHUA HUCCIACHOBATCILCKHUX 3agad; —
CIOCOOHOCTh IMTPOrHO3UPOBATD, IMPOCKTUPOBATH, MOACIUPOBATD.

Nudopmanuonnslii mouck llens camocToATeIbHON padOTHL: pa3BUTHE CIIOCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yUEOHBIX NEWCTBUIM HAa OCHOBE PA3IMYHBIX BUJIOB
MH(pOPMAIIMOHHOTO NoucKa. H(pOpMaIMOHHBIN TOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anmpHOM MH(popmanuu. CNUCOK COBpeMEHHBIX 3aJay MH(GOPMALMOHHOIO TMOUCKA: pellleHue
BOIIPOCOB MOJEJIMPOBAHUSA; KjacCU(puUKaluus JAOKYMEHTOB; (uiabTpauus, KjiaccupuKanus
JOKYMEHTOB; POEKTUPOBAHKE apPXUTEKTYP MOUCKOBBIX CUCTEM U MOJIb30BaTeIbCKUX UHTEP(EicoB;
u3BjgedyeHue wuHpopmanuu (aHHOTHpPOBaHWE W pedepupoBaHue TOKYMEHTOB); BBIOOP
MH()OPMAIIMOHHO-TIOUCKOBOTO SI3bIKA 3alpoca B MOUCKOBBIX cucTemax. CopepkaHue 3aJaHusl Mo
BUJIAM TIOVCKA: TIOUCK OMOIMOrpapuuecKkrii — MOUCK HeOOXOAUMBIX CBEJICHUI 00 MCTOUHUKE W
YCTAaHOBJIEHUWE €ro HaJuuusl B CUCTEMe APYruX UCTOUYHUKOB. Bemercs myTrem pasbicCKaHUS
oubnauorpaduyeckoir nHpopmManuu u OudIMOrpadpuueckux Nocoduin (MHMOPMAMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMAIIMOHHBIX UICTOYHUKOB (JOKYMEHTOB M U3[JaHUI), B KOTOPBIX €CTh
WJIM MOKET CONIEPKAThCsl HYKHasi MH(OPMalIMsl; — MOUCK (DaKTUUYECKUX CBEIEHUH, COIepKaIUXCs
B JIUTEepaType, KHUTe (Hampumep, 00 UCTOPUYECKHUX (pakTax U COOBITHAX, O OMOrpapuuecKux
JAHHBIX U3 KU3HU U JESTEIbHOCTH MUcaTeIs, YYeHOro U T. 11.). BelnonHeHue 3agaHust:

1) onpenenenue o6acTy 3HAHUM;

2) BBIOOp TUIA M UCTOYHUKOB JAHHBIX;

3) cOop MaTepuaoB, HEOOXOAUMBIX JJIs1 HATIOMTHEHHS MH(POPMAIIMOHHON MOJIEIH;

4) or6op HanboJIee NoIe3Hol MH(MOPMAITHAH;

5) BBIOOp MeTonma 00paboTKM MH(popMaluK (Kiaccudukanus, KiacTepusanus, perpecc-
WOHHBIM aHaIN3 U T.[1.);

6) BBIOOp aJropuTMa TMOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (popMabHBIX MPaBUJI U CTPYKTYPHBIX CBs3€Hl B COOpaHHOMN
nHGpOpMaIINH;

8) TBOpUecKast MHTepIIpeTalys NOJIyYeHHbIX pe3yJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOATENLHON padOThl: — CIIOCOOHOCTb CTYAEHTOB pellaTh
CTaHAAapTHbIE 3aJayd NPO(ecCUOHAIbHON JEeATEJbHOCTH Ha OCHOBE MH(POPMAIMOHHOW M
Ooubauorpapuueckoil KyJabTypel C MNPUMEHEHHEM HH(POPMAIIMOHHO-KOMMYHUKAIMOHHBIX
TEXHOJIOTMI M C yY4EeTOM OCHOBHBIX TpeOOBaHMII MH(MOPMAIMOHHON 0€30MaCHOCTH; TOTOBHOCTb

MCTOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHUs MPHU pellieHur o0pa3oBa-
TEJIbHBIX ¥ IPO(eCCUOHATIBHBIX 33/1a4.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamun llenn camMocTosTeNbHON pPadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IeHne, CUCTeMaTH3alis) Y9eOHOro Marepuania; —
oOecrieyeHre KOHTPOJISl KauecTBa 3HAHUN; — (DOPMUPOBAHUE CIIEIIMAIbHBIX KOMIIETEHIINH, oOecre-
YMBAIOIIMX BO3MOXHOCTh paOOThI ¢ HH(GOPMAIIMOHHBIMK TEXHOJIOTUSIMU; — CTAHOBJICHHE OOIIIEK-
YABTYPHBIX KOMITETEHIIMI. My/nbTUMEINiiHAS TIpe3eHTalusl — TMpPeACTaBICHUE COAepKaHUS
y4eOHOro Martepuaja, y4eOHOW 3a/laud C UCIIOJb30BAaHUEM MYJIbTHMEAUWHBIX TEXHOJOTH.

Brinonnenue 3aganus:

1. Dtan npoeKTUpOBaHUS: — OMpee/ieHNe 1eJiell NCTIONIb30BaHUs MPE3eHTaIK; — cOop
HeoOXOIMMOro Mareprasa (TEKCThl, PUCYHKH, CXeMbI U Jp.); — (POopMUpOBaHUE CTPYKTYPHI U
JIOTMKHU TIOfIaYM MaTepuaia; — CO3/IaHue MAarKu, B KOTOPYIO MOMEIeH COOpaHHbIA MaTeprall.

2. Dran KOHCTPyUpOBaHUs: — BBIOOpP mporpamMmel MS PowerPoint B MeHI0 KoMTiblOTEpa; —
olpejieieHue Ju3aiiHa CJ1aliJJoB; — HAIOJHEHUE CJIAiIoOB COOPAHHOM TEKCTOBOM WM HATJISTHOW
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nHpopManenn; — BKIoueHne 3G(GEeKTOB aHUMAIIUU M MY3BIKAJbHOTO COMPOBOXACHUS (IpU
HEOOXOIMMOCTH); — YCTaHOBKA peXUMa MOKa3a CIaiA0B (TUTYIbHBIN Caiif, BKIIOUYAOIIUNA HauMe-
HOBaHUe Kadepsl, IJie BHIIOIHEHa padoTa, Ha3BaHUE IMPE3EHTAIIUH, TOPOJ M TOJT; COJIepKATeIbHBIN
— CITMCOK CJIAfi/IOB MPE3eHTAIUH, CTPYNIUPOBAHHBIX 1O TeMaM COOOIICHUS; 3aKII0UUTETbHbIN
CJIAi/T COAEPKUT BBIBOMIBI, TIOKEIAHUS, CIIICOK JIUTEPATyPhI U TIP.).

3. Dran MOIACIINPOBAHUA — IPOBEPKA W KOPPEKIHUA MOATOTOBJIIEHHOIO Martc€pualia,
OIPEACTICHUEC IMTPOIJOJIKUTEIIBHOCTHU €ro JCMOHCTPpAlHU.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON paboThl: — TOBBIIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB W oOecredyeHue MX TOTOBHOCTU K HHTErpalud B COBpPEeMEHHOEe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAApPTHHIE 3a[a4d MPodeccuoH-
QJIbHOU JISSITeJIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMMOrpaduuecKoi KyabTyphl ¢ IpUMe-
HEHHEM MH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI U C yUYETOM OCHOBHBIX TPeOOBaHUMN
nHdOpMaAIIMOHHOK 0€30MaCHOCTH; — CHOCOOHOCTh K KPUTHYECKOMY BOCHPUSITHIO, 000OIIEHUIO,
aHaM3y MPOodeCcCUOHAILHON MH(MOPMAITUH, TIOCTAHOBKE 11EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CHOCOOHOCTh MPUMEHSTh COBPEMEHHBIE METOAVKHM M TeXHOJOTMU OPraHW3allid U peaau3aiuu
00pa30BaTENILHOTO TMpoIecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYIEHSIX B Pa3JIMYHBIX 00pa3oBa-
TEeJIbHBIX YUPEKJCHUSIX; — TOTOBHOCTh UCTIOBb30BaTh MHVBHIyaIbHbIE KPeaTUBHbBIE CIIOCOOHOCTU
TSl OPUTMHAJIBHOTO PEIlieHu s UCCIIeJOBATENIbCKHUX 3a]a4.

B ®BI'OY BO «MI'Y» opranuzaius camOCTOSATEIbHOU padOThl CTYIEHTOB perjaMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, MPUHATHIM Y4eHbIM coBeToM UT'Y
22 wiona 2012 1.

4.5. IIpumepHasi TeMaTHKa KypCOBBIX padoT (IPOEKTOB)

[o 1aHHO¥ TUCITUIIMHE BHITIOIHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeycMaTpHUBACTCSI.

V. VYY4EBHO-METO/IMTYECKOE 1 ”THPOPMAIIMOHHOE OBECIHEYEHHE
TACTATLIIVMHBI (MO TVJIST)

a) OCHOBHAasI JIUTepaTypa

1. Yopasnenue nporeccamu: odecredeHre KauecTBa TeXHOIorndeckux cucrem [Tekcr] :
HayuyHoe uznanue / I1. A. Jlonnux [u ap.] ; pea. I1. A. Jloniux ; UpkyT. roc. TexH. yH-T. - UpKyTCK
: M3n-Bo UpI'TY, 2014. - 344 c. ; 21 cm. - ISBN 978-5-8038-0954-8 : 200.00 p.

2. Yepuukos, bopuc BacunbeBuu. YnpapieHue kauecTBOM MH(MOPMALIMOHHBIX CUCTEM B
skoHomuKke [Tekcr] : yueO. mocobue mo guct. crell. "MeHeqxkMmeHT opranusanuu” / b. B.
Yepuukos, B. B. Mnbun ; pea. b. B. Uepaukos. - M. : ®opym, 2010. - 239 c. : rpad. ; 22 cwm. -
(Beiciiee obpazoBanue). - bubnuorp.: ¢. 220-224. - ISBN 978-5-8199-0408-4 : 154.88 p.

3. Edumos, Bragumup BacuibeBuu. CpeactBa 1 MeToIbl yIipaBiieHUs kayecTBoM [Tekcr] :
yueb. mocodue 1isi ctya. By3oB / B. B. Edumos. - 3-e u3n., crep. - M. : KnoPyc, 2012. - 225 ¢. :
ui. ; 21 cm. - bubnuorp.: ¢. 224-225. - ISBN 978-5-406-01831-6 : 216.00 p.

4. PazymoB, Bnagumup AjekcanapoBud. YpasieHue kauecTBoM [Tekcr] : yue0. mocodue /
B. A. Pazymos. - M. : Uu¢pa-M, 2010. - 207 c. ; 21 cm + 1 an. onr. auck (CD-ROM). - (Beiciiee
oOpasoBanue). - budmmorp.: c. 200-203. - ISBN 978-5-16-003830-8 : 214.62 p.

5. MuxeeBa, Ekarepuna HukonaesHa. Ynpapnenue kauectBoMm : yueOHuk / E. H. Muxeesa,
M. B. Ceporiras. - 2-e u3j., ucnp. u jgoi. - M. : [lamkos u K', 2011. - 530 c. ; 21 cm. - Bubmuorp.:
c. 481-487. - ISBN 978-5-394-01078-1 : 352.00 p.

6. CanmumoBa, TaTbsiHa AHaTONbeBHA. YTpaBieHue kauecTBOM [Tekct] : yueOnuk / T. A.
Canumosa. - 4-e usn., crep. - M. : Omera-JI, 2010. - 414 c. ; 21 cm. - (Bpicias mkona
MeHe/KMeHTa). - bubmorp. B koHue rmas. - ISBN 978-5-370-01657-8 : 139.23 p.
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7. Canmumona, TatbsiHa AHaToNbeBHA. YTpaBiieHHe KadecTBOM [Tekcr] : yueOnuk / T. A.
CanumoBa. - 5-e usn., crep. - M. : Omera-JI, 2011. - 414 c. ; 21 cm. - (Bpiciias mkona
MeHe)KMeHTa). - bubmmorp. B koHie rag. - ISBN 978-5-370-01659-2 : 139.23 p.

8. CarkuHa, JIio60Bb IBaHOBHA. YIpaBieHHe Ka4eCTBOM [DJIEKTPOHHBIN pecypc] : yueo.
noco6ue / JI. . Ceatkuna ; UpkyTckuii roc. yH-T, Hayd. 6-ka. - DIeKTpOH. TEKCTOBHIE JIaH. -
Wpkyrck : UT'Y, 2010. - 1 a1 onr. guck (CD-ROM) ; 12 cm. - (Tpyasl yuensix UI'Y). - Cucrem.
TpeboBanus: nporeccop Pentium I u Beime ; O3Y 64 M6 ; onepar. cucrema Windows
95/98/2000/XP ; CD-ROM npuson ; nporpamma Adobe Acrobat Reader 3.0 u Bbile ; MbIlIb. -
3ari. ¢ KoHTerHepa. - (B kop.) : 50.00 p.

9. ArapkoB, Anatonmii [TaBoBuu. Ynpasnenue kadectBoM [Tekct] : yue0. ams cTyad. By30B,
o0y4. Mo Hampanl. oAroToBku "MeHemxmeHT" U "DkoHomuka" / A. I1. Arapkos. - M. : Jlanikos u
K', 2017. - 203 c. : cxemH ; 21 cMm. - (YueOHble u3gaHus s OakaiaBpoB). - budmuorp.: c.
153-156. - ISBN 978-5-394-02226-5 : 209.00 p.

0) JoNMOJHUTEJIbHAS JUTEpPaTypa

1. Cearkuna, JIo6oBs MBaHoBHa. CuctemMbl MeHelkMeHTa KadecTBa [Tekct] : yueo.
nocobue / JI. Y. Ceatkuna ; peil.: O. B. Apxunikun, H. I'. [luanosa ; MIpkyT. roc. yH-T, MexayHap.
WH-T SKOHOMHKY ¥ JIMHTBUCTUKH. - UpkyTck : U3n-Bo UT'Y, 2019. - 223 c. : un., tadm. ; 21 cMm. -
Bubmuorp.: ¢. 197-201. - ISBN 978-5-9624-1697-7 : 340.00 p.

2. Bnoeun, Cepreit Muxaiinosuu. Cuctema MeHeIKMeHTa KadecTBa opranu3anmu | Teker] :
yue0. nocodue ajis crya. By3os / C. M. Baosun, T. A. Canumosa, JI. U. BupiokoBa. - M. : Uudpa-
M, 2012. - 298 c. : un. ; 22 cm. - (Beicmee obpa3oBanue). - budauorp.: c¢. 177-183. - ISBN
978-5-16-005070-6 : 340.89 p.

3. Arapkos, A. I1. Ynpaenenue kauectBoM [Tekcr] : yue6. mocodue / A. I1. Arapkos. - 3-e
u3g., nepepad. u goi. - M. : Jamxkos u K', 2010. - 227 c. ; 21 cm. - bubmmorp.: c. 165-169. - ISBN
978-5-394-00163-5 : 154.00 p., 154.00 p.

4. YrpasieHue kauectBoM [Tekcr] : yueO. 1uist GakanaBpoB, IUIsl CTY. BY30B, 00yY. TIO 9KOH.
Hanp. u cnenl. / A. I'. 3ekyHoB [u ap.] ; ped. A. I'. 3ekynos. - M. : ¥Opaiit, 2013. - 475 ¢. ; 22 cMm. -
(BakamaBp. Yrmyonennsiii Kypc). - bubmmorp.: c. 459-460. - ISBN 978-5-9916-2281-3 : 336.82 p.

5. I'epacumos, bopuc MlBaHoBUY. Y1ipaBieHHne KauyecTBOM: pe3epBbl U MexaHu3Mbl [Teker] :
yue0. mocodue i CTyd. 00pa3oBar. yupexka. cpe. mpod. oOpa3oBaHUs U CIyIIATENIel CUCTEMBI
NEepEINOAroTOBKM KaJApoB IO CTaHJAapTU3alluy, METPOJOTUM U OLeHKe cooTBeTcTBusd / b. 1.
I'epacumos, A. 0. CusukuH, E. b. I'epacumona. - M. : ®opym : Unudpa-M, 2014. - 239 c. : un.,
Tadn. ; 21 cm. - (Boiciiee oOpaszoBanue. bakanaBpuar). - bubmmorp.: c. 161-170, 235-237. - ISBN
978-5-91134-751-2. - ISBN 978-5-16-006775-9 : 450.89 p., 404.50 p.

6. CBarkuHa, Jlo60Bs VIBaHOBHA. YnipaBienue kadectBoM [Teker] : yue6. mocodue / JI. 1.
Cesatkuna ; UpkyTckuil roc. yH-T, MexyHap. UH-T 9KOHOM. U JUHIBUCT. - MpkyTck : U3a-Bo
Nry, 2010. - 193 c. : un. ; 20 cm. - bubmmorp.: c. 181-184. - 160.00 p., 160.00 p.

7. OpaueB, Oner BanoBuy. CTaTUCTUUYECKUE METObl yNpaBieHus1 KauecTBoM [Tekcr] :
yueO. mocodue i1 CTy/. By30B, 00y4. o Harpasi. "MHHoBartuka" / O. U. [paues, A. A. JKuuH. -
Crapwiit Ockon : THT, 2022. - 146 c. : un., ta6un. ; 21 cMm. - Bubauorp.: c. 144-146. - ISBN
978-5-94178-278-9 : 607.00 p.

8. NoOpeiHuH, Hukomnait Muxaitnosud. ['ocynapctBeHHoe ynpasieHue: 3(h(PeKTUBHOCTb U
kauecTBo. CoBpeMeHHasi BepcHsl HoBeimel ncropuu rocygapersa [Tekcr] : yue6nuk / H. M.
HoOpbiHuH ; Hayd. pen. A. H. Murtun ; TiomeH. roc. un-T, IH-T roc-Ba u npaBa, Poc. akan. Hayk,
Cub. otn-aue, TioMeH. Hayd. IEHTp, Ypall. roc. opui. yH-T. - HoBocuOupck : Hayka, 2019. - 939
c. ;22 cMm. - ISBN 978-5-02-038762-1 : 990.00 p., 990.00 p.
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9. 3auka, puna TenruzoBHa. JJokyMeHTHpOBaHKE CUCTEMbl MEHEDKMEHTa KayecTBa : y4ueO.
noco6ue / U. T. 3auka, H. U. T'utenbcon. - M. : KanoPyc, 2010. - 186 c. ; 21 cm. - bubnuorp.: c.
184-186 . - ISBN 978-5-406-00142-4 : 100.00 p., 102.41 p.

10. I'epacumoB, bopuc MBanoBuy. Yipasienue kauectBom [Tekcr] : yueO. mocobue aus
cpen. npod. oOpa3. u caymaTesaeld CUCTEMBbI TIEPENoAroT. KaJpoB M0 CTaHIAPTH3., METPOJIOTUU U
ouenke coorserctBus / b. . I'epacumos, A. IO0. Cusukun, E. b. I'epacumosa. - M. : ®opym, 2015.
- 175 c.; 21 cm. - bubmmorp.: ¢. 161-173. - ISBN 978-5-91134-780-2. - ISBN 978-5-16-008979-9
:302.39 p.

11. YopaBneHue KauecTBOM: KauecTBO Ku3HU [TekcT] : yueO. 11 cTya. oOpa3oBaT. yUpek/i.
cpea. mpog. obpa3oBaHMS ¥ CIIyIIaTeleld CUCTeMbl KaJpoB 10 CTaHAapPTU3AIUU, METPOJIOTUU U
oueHke coorBercTBus / b. U. I'epacumos [u 1p.]. - M. : ®opym : Undpa-M, 2014. - 303 c. ; 22 cm.
- bubmmorp.: c. 284-300. - ISBN 978-5-91134-817-5. - ISBN 978-5-16-009220-1 : 450.89 p.

B) epUOUYECKas JUTepaTypa

1. Poccuiickas razera [Tekcr]. - M., 1990 - . - Tlepuopuunocts 157 B nonyroaue

2. Hayka u xu3Hb [Tekct] : exemec. HayyHO-nonyJ. KypH. - M., 1890r. - . - ISSN
0028-1263. - BeIxoaut exeMecssYHO

3. Hayka B Cubupu [Tekcr]. - HoBocuOupck, 1961 - . - Beixogur exeHeebHO

r) 6a3bl JaHHBIX, HH(OPMAIIOHHO-CIIPABOYHbIE 1 MOUCKOBbIE CHCTEMbI

1. Hayunas snexktponHnas 6uonuoreka «<ELIBRARY.RU» [DnekTpoHHBIl pecypc] : caiT. —
Pexum nocryma: http://elibrary.ru/defaultx.asp. - Koarpakr Ne 148 or 23.12.2020 r. Akt oT
24.12.2020 r. cpok gevctBus no 31.12. 2021 r. gocrym: http://elibrary.ru/

2. DnektponHo-6udmoTeunas cucrema «BC FOpaiit». OO0 «IeKTpOHHOE U3JaTeTbCTBO
IOpaiT». KontpakT Ne 70 or 04.10.2018 r.

B cootBetctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaoummcsi B TeUeHUE BCEro neproaa o0yueHust
o0ecriedeH HEOrpaHWUYEHHBI NOCTYN (yHaJeHHBIA JOCTYH) K 3JEKTPOHHO-OMOIMOTEYHBIM
CHCTEMAaM:

— OrTKpbiTass 27MeKTpoHHasE 0a3a pecypcoB W HCCIENOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsil pecypc] : cait. — Pexxum pocryna:
http://uisrussia.msu.ru 6€cCpOUHBII

— TocynapcrBenHas uHdopmanuoHHass cucrema «HanuoHanbHas 3J€KTpOHHas
OoubnMoTeka» [DNeKTpoHHbIA pecypc] : cailT. — Pexum gocryna: http://H30.pd. H6eccpounsiii

— Hayunas snektponnas ouonuoreka «ELIBRARY.RU» [DnekTpoHHBINA pecypc] : cauT. -
Kontpakrt Ne 148 or 23.12.2020 r. Akt or 24.12.2020 r. Cpok neiictus no 31.12.2022 r. —
Pexxum pocryma: http://elibrary.ru/

— 9BbC «M3parensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictus o 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubnuorex». ['ocynapctBennblii KOHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnunorex». JlunensnonHoe corinamenue k locynapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounslii. — Pesxxum mocrtyna: https://isu.bibliotech.ru/

— 3BC «Pykont» LIKB «Bbudkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok perictus no 13.11.2022r. — Pexxum noctyna: http://rucont.ru

— 9BC «Aibdykc.py/ibooks.ru» OO0 «Aiidyke». Konrpakr Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpoxk aevictBusi o 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

— DnekTpoHHO-OubOMKOoTeuHass cucremMa «IBC IOpaiit». OO0 «DieKkTpoHHOE
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n3gatenbcTBo FOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok peuictus nio 17.10. 2022 r. — Pexxum pocryna: https://urait.ru

— VB UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas 6udmoreka NI I'pedennukos. Kontpakr Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neiictBus ¢ 01.01.2022 no 31.12.2022 — Pexum nocryna:

http://grebennikon.ru

VI. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHUE JTUCIIMITJINHbBI

6.1. YueOoHO-1a00paTOpHOE 000PYy/I0BaHHE

HaumeHnoBanue
CITEITMATLHBIX TTIOMEIEHNH 1
TTOMETIECHUI JIJIsT
CaMOCTOSITESIbHOW paOOThI

OCHAILIEHHOCTD CITEMAIbHBIX
IOMELIEHNN U MIOMELIEHNN 11
CaMOCTOSATEIHON padbOThI

[lepeueHp TUIIEH3MOHHOTO
IPOrpaMMHOTO 00eCeYeHHsI.
PexBU3UTH TOATBEPKAAIOIIETO
JOKyMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security

WCCIIeIOBATENLCKON 111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne

1B08-170221-054045-730-177

o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTENILHYIO CPELY
OpraHu3aLMH.

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

Cospnanue B y4eOHOM JIeSITeIbHOCTH TIPOOIEMHBIX
CUTYallMi ¥ OpraHu3alusl akTMBHOU
CaMOCTOSITEIIbHOM esATeIbHOCTH yUaIuXcs 10 MX
paspelieHuio, B pe3y/IbTaTe Yero MporucXoauT
TBOPYECKOE OBJIA/ICHUE 3HAHUSIMH, YMEHHUSAMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIIUTEIbHBIE
CIIOCOOHOCTH

[TpobieMHoe oOyueHue
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Ne Tena 3aHsTHst Bt sansis dopma / Metoapl Koin-Bo yacoB (3 HUX
WMHTEPAKTUBHOTO OOyUYEeHUS 3JIEKTPOHHBIE YaChl)
1 | ®yukuuu ynpasnenus | [Ipaktuka JeJIoBas urpa 2
Ka4yeCTBOM

2

3

4

5

6

VIII. OHEHOYHbIE MATEPHAJIbI JIA TEKYHIEI'O KOHTPOJIA 1

IMPOMEKYTOYHOM ATTECTAITNH
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8.1. OueHoyHbIe CPeACTBA TEKYIIETr0 KOHTPOJIS

CTaHJAPTOB KA4eCTBA B YIPABJIECHUU
OpraHu3alMen 1 yCIIyT.

N Komnereniuu,
\9 Bun koHTpONA KoHTponupyemble TeMbl (pa3iebl) KOMITOHEHTBI KOTOPBIX
i KOHTPOJIUPYIOTCS
1 Tect KavectBo kak skoHomuueckas kareropusi | [1K-1.1, TTK-1.2,
1 OOBEKT yIpaBJICHHUS. IIK-1.3
Cucrtembl ynpaB/ieHHs] KAUECTBOM.
dyHKLUM yIIpaBIeHU KayeCTBOM.
2 Yernbii ornpoc KauectBo kak sxonomuueckas kareropus | I1K-1.1, I1K-1.3
1 OOBEKT yIpaBJICHHUS.
HopmartueHO-1IpaBoBOE obecrieueHme
CTaH[IapTOB Ka4ecTBa B yIpaBJIeHUN
OpraHu3alMen 1 yCIIyT.
Cucrembl ynpaBjieHHs] KAUECTBOM.
dyHKLUM yIIpaBIeHU KayeCTBOM.
3 Hoxnan/npesentanus | KauectBo kak skoHomuueckas kareropus | [1K-1.2, TIK-1.1,
1 OOBEKT yIpaBJICHHUS. [K-1.3
HopmaruHo-nipaBoBoe odecreueHre
CTaH[IapPTOB Ka4ecTBa B yIpaBJIeHUN
OpraHu3alMey 1 yCIyT.
Cucrembl ynpaB/ieHHs] KAYECTBOM.
dyHKLUM yIIpaBIeHUs KayeCTBOM.
4 Dcce HopmartuHO-npaBoBoe obecreueHre IK-1.2

HpI/IMepr OICHOYHBIX CPEACTB IJA TEKYIIEro KOHTPOJIsA

JleMOHCTPallMOHHBbI BAPHAHT TeCTa

1. 3aodanue c edunuurvim 8viOopom. Buibepume ooun npasunvhwvlii omeem.

CranjapT KauecTBa B YIPABJIEHUU — ITO ...

a. ClIOCOOHOCTH MOJHOCTBIO YAOBJICTBOPUTH OXKUIAHUA HOTpC6I/ITCJ'IH

b. cmocoOHOCTH YAOBJIETBOPATH YCTAHOBJICHHBIM U IIPEATIOIAraCMbIM HOTpe6HOCTHM

C. COBOKYITHOCTb XapaKTepUCTUK

2. 3adanue ¢ eOuHUUHBIM 8b100pOM. Buibepume 00uH npasunvhbili omeen.

[uxa Hlyxapra-/eMuHra BKiIoyaer ...

a. 11 sranos, B ToM uucine: 1-mapkeruHr, 11- yrunmusauus

b. DTanbl: MIaHUPYH — BHEAPAN — MPOBEPSIA — ACUCTBYH C yU€TOM BHEIPEHUS

C. 9Tallbl: INIAHWUPOBAHUE, OpraHrU3aliud, MOTUBALIUA U KOHTPOJIb

3. Badarue ¢ eOuHuuHbIM 8b100pOM. BblOepume 00un npasuabHblll Omeen.

HeepHo, 4T0 B 8 NPUHLIMIIOB YIIPABJIEHUsI KAYECTBOM BXOJUT MPUHIIUIT

d. KOMIIJICKCHOI'O ITOAXo4a K pEHICHHIO HpO6J'ICMLI

b. MOCTOSIHHOTIO YJIy4IlIEeHHUs TPOLECCOB

C. IPUHATHSA PELIEHUI Ha OCHOBE (DaKTOB

4. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Bvibepume 00uH npasunvibili omeen.
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K 8 npunimnam ynpasieHusi Ka4eCTBOM OTHOCUTCS IPUHLIMIT

a. COXpaHEeHUsI KOHKYPEHTHBIX MPEUMYIIIECTB

b. KOMIUIEKCHOTO MOAX0/a K PeleHuIo podieM

C. B3aMMOBBITOJTHBIX OTHOIIIEHUH C MOCTaBIIIMKAMH

5. Baoanue ¢ eournuuHvIM 8b100pOM. Buibepume 00uH npasunvibili omeen.
[Tpodub xemaemMoro KauecTBa BKJIIOUAET XapaKTEPUCTUKHU, KOTOPBIE ...
a. JKeJIaTeJIbHO TOOABUTh K HOBOMY ITPOAYKTY

b. aBasgioTCH HECOXHNIaHHBIMU OJIA HOTpe6I/ITeJ'IH, TO €CTh UAYT CBEPX 3allpallinBa€MbIX UM
XApPaKTEPUCTHUK

C. MOTpeOUTEb KeaeT BUIETh B TIPOIYKTE

6. 3adarue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwviii omeen.
Kakas cucrema He BXOOUT B 4KcIio 5 ocHOBHbIX nogcucteM CMK?

a. KOHTPOJIS

b. oOyueHust

C. MOTHBALIMU

7. BadaHue ¢ eOuHUUHBIM 8b100pOM. Bblbepume 00uH NpasunbHbulil Omeem.
Kakylo craguio )KM3HEHHOTO IUKJIa MPOAYKTa MPUHSTO CUUTATh MOCIEAHEN?
a. Peanuzanus u pacripenenenye npoayKiuu

b. YTuiuzaius nocie ucroib30BaHusI

c¢. Onucanue NpoayKTa 1ocje ero CHATHS C IPOU3BOJCTBA

8. 3adanue c eduHuunbiM 86100poM. Bolbepume ooun npasunvhwviii omeemn.

KTO siBsieTcsi aBTOPOM MOHATHUSI KAa4eCTBa, KaK CBOMCTBA PEaJIbHO YIOBJIETBOPSIONIETO
norpeoutenei?

a. [lyxapr
b. Ixypan
c. Ncukasa
9. 3adanue ¢ eounuuHbIM 8b100pOM. Bolbepume oourn npasunvhwvili omeem.

Kto aBngercsa ABTOPOM IIOHATHSA KAYE€CTBA, B COOTBETCTBUH C KOTOPLIM Ka4Y€CTBO UMECT IBA
acmekTa: oObEeKTUBHbBIE (PU3MUYECKHE XapaKTEPUCTHKH M CYOBEKTHMBHYIO CTOPOHY, TO €CTh
HACKOJIbKO Bellb "Xopora"?

a. [yxapr
b. II:xypan
c. Mcukasa
10. 3adanue ¢ eOunuunbiM 66100pOM. Bvibepume 00uH npasunbHblii omeen.

Kro sBnsercs ABTOPOM IIOHATHUA Ka4Y€CTBa B COOTBETCTBUU C KOTOPBIM, KAa4Y€CTBO - I9TO
MPUTOAHOCTDb MCITOJIb30BAHM A BEIIU I10 €€ Ha3HAYEeHUIO?

a. lcukasa
b. [Ixypan
c. Hlyxapr
11. 3aoanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHbILL Omeen.

B kakom CTaHAAPTE BIEPBLIC MMOABUIJIOCH OIIPEACIICHUE ITIOHATUSA KayecrtBa?
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a.'OCT 15467-79
b. FOCT 15079-79
c.'OCT 12338-79
12. 3aodanue ¢ eOunuunvim bi00pom. Bvibepume 00ur npasunvibwlii omeen.

Kakoil MexIyHapOIHBIM CTaHJAPT BIIEPBBIE ONPEAEIUI NOHATHUE KAYeCTBO, KAK COBOK-
YITHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIIMH WM YCIyTH, KOTOPbe IPUAAIOT UM CIIOCOOHOCTD
YIOBJIETBOPSITH OOYCIIOBJIEHHbBIE WJIH TPe/IIoaraeMble moTpeGHOCTH

a. ICO 8402-86

b. NCO 9000-2000

c. ICO 9001-2001

13. Baodanue ¢ edunuunvim 6b160pom. Bvibepume 00uH NPasUNbHbILL OMeent.
[Monmutuka B 00MacTH KavecTsa - 3T0:

a. OCHOBHBIE HANpaBJICHUS WU 1€ OPraHU3alMu B 00JACTH KayecTBa, O(UIIUAIBHO
c(hOpMyJIMPOBAHHBIE PYKOBOACTBOM U COTPYIHUKAMU OPraHU3alIuN

b. meATerbHOCTh OpraHU3allMi B 00JACTH KauecTBa, O(UIMAIBHO c(HOpMyInpoBaHHAS
PYKOBOZICTBOM OpraHu3aluu

C. OCHOBHBIE HAIpaBJeHUs U LIEJU OpPraHU3alvu B 00JaCTH KadyecTBa, O(pUIIHUATBHO
chOpMyJIMPOBAHHBIE PYKOBOACTBOM

14. 3aodanue ¢ eOunuunvim 6b100poM. Bvibepume 00uH NPasuabHbl Omeent.

UYro 3HaunT "HaiTu anmaz"?

a. OTOpaKoBaTh MPOIYKIIMIO ¥ CHATh OTOPAKOBAHHBINA TOBAP C PeaM3aliy TIOTPEOUTENIM
b. ycTaHOBJeHHe Opaka B IpoIiecce MPOU3BOACTBA O€3 CHATHUS TOBApa C peaslu3aliu
C. e(heKTOBKA MapTUU MPOAYKIIMHU IO MOMEHTA €€ MMOMaAaHusI IOTPEeOUTESIM

15. 3aoanue ¢ edurnuuHviM 8b100pOM. Buibepume 00UH npasunbHblli omeen.
[MpunHumn "kainazen" - 31o:

a. [IEHHOCTb COTPY/IHUKOB

b. paBHOMEpHOE pacrnpe/iesieHue padoThl

C. HETMIPephIBHOE COBEPIIIEHCTBOBAHUE

16. 3aoanue c eounuunvim 8b100poM. Bolibepume 00urH npasunvhwlii omeem.
[TpunImn "xen3yHka" - 3To:

a. LIEHHOCTb COTPY/IHUKOB

b. HempepbIBHOE COBEPILICHCTBOBAHUE

C. paBHOMEpHOE pacrpe/iesieHre padoThl

17. 3adanue ¢ edurnuuHvIM 8b100pOM. Boibepume 00UH npasunbhbili omeen.

Ha kakom npeanpustiu BriepBble ObUla BHeApeHa cuctema kayectBa KAHAPCIIN?
a. Ha MalIMHOCTpouTebHOM npeanpusaTiu r. ['opkuit (Huxuui-Hosropon)

b. Ha MaIIMHOCTPOUTEILHOM 3aBojie T. MockBa

C. Ha 3aBojie TenerpadHol anmaparypsi r. JIbBoB

18. Baodanue ¢ edunuunviM 66100pOM. Bvibepume 00uH npasunvbHblii omeen.
Huarpamma Vcukassl - 310:

a. JIMHeW4YaTbll TpadUK, MOCTPOEHHBI HA OCHOBAaHUM JAHHBIX M3MEPEHUI MOKa3aTesen
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rporecca (MM IpoayKTa) B pa3inyHble epUO/Ibl BpeMEHH

b. rpaduueckuil cmocoO WCCieloBaHUs U ONpejesieHuss Haubojiee CYIIeCTBEHHBIX
MIPUYUHHO-CJIEICTBEHHBIX B3aMMOCBS3€N MexXJy (paKToOpaMy U MOCJEICTBUSAMM B MCCJIELyeMOil
CUTYaIlUY WK Tipodieme

C. UHCTPYMEHT, MO3BOJISIIOIIMI paclpele/uTh YCUIUs sl pa3pelieHrs] BOZHUKAIOIIUX
po0JIeM U BBISIBUTH OCHOBHBIE TTPUYHHBI, C KOTOPBHIX HY’KHO HAYMHATH JIEHCTBOBATH

19. 3aoanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHbili omeen.
Konrponsnbie kaprs! [lyxapra - 310:

a. JIMHeW4JaThiil TpapuK, MOCTPOSHHBIM HA OCHOBAHWY JAHHBIX MU3MEPEHUM TOKa3aTesen
nporiecca (MM MPOAYKTa) B pa3IuyHbIe IepUOJIbl BpeMeHH

b. MHCTPYMEHT, MO3BOJISIONINN PACIPEIeTUTh YCUIUS [JIs pa3pelieHrsi BO3ZHUKAIOIINX
po6JieM U BBISIBUTh OCHOBHBIE TIPUYMHBI, C KOTOPBIX HY)KHO HAUYMHATh JEWCTBOBATD

c. rpaduueckuii crnocod WcciaeloBaHUs U ONpeleseHus Haubosiee CyIIeCTBEHHBIX
NPUYMHHO-CJICCTBEHHBIX B3aUMOCBsI3ell MeXIy (PaKTOpaMu U TOCJIEACTBUSIMU B UCCIIEyeMOR
CUTYalI! WJIU TTpoosieme

20. 3adarue ¢ eOuHU4HbLIM 8b100pOM. Boibepume oourn npasunvhwvili omeem.
Huarpamma Ilapero - 3t0:

a. UHCTPYMEHT, MO3BOJISIONIUI paclpeleuTh YCUIus [Jisl pa3pelieHus] BOZHUKAOIIUX
po0JieM U BBISIBUTH OCHOBHBIE TTPUYHHBI, C KOTOPBHIX HY’KHO HAYMHATH JIEHCTBOBATH

b. nMuHenuaTelii rpaduK, MOCTPOCHHBIA HA OCHOBAHUM JIAHHBIX U3MEPEHUM IOKa3aTesen
npoecca (W11 IpOayKTa) B pa3IvyHble IEPUO/Ibl BpEMEHU

c. rpacduyeckuii cnocod MccaeAOBaHUS W OIpelesieHus HamOoJiee CyIIeCTBEHHBIX
IIPUYUHHO-CJIEICTBEHHBIX B3aMMOCBS3€N MeXJy (PaKTOpaMy U MOCJEICTBUSAMU B MCCJIELyeMOil
CUTYAII! WU TTpoOiiemMe

8.2. OueHovHbIE CpeACTBA JJIsI MPOMEKYTOUHON aTTeCTallu
Bonpocsl k 3auery:

1. [lonsiTHE KayecTBa B yIpaBIECHUN

2. uxka lyxapra-lemunra

3. 8 IPUHIIUTIOB YIPaBJIEHUs] KAYeCTBOM

4. ITpodub xenaeMoro KauecTna

5. Cucrema 1 nocUCTEMBl MEHEIKMEHTA KaueCTBa

Bomnpocel k 3a4eTy ¢ OLIEHKOIL:

1. Posb HayYHO-TEXHUYECKOTO MPOrpecca B yIPaBJICHAN Ka4€CTBOM
2. OTeuecTBEHHBIN OIBIT B CO3[JAHUU CUCTEM KauyeCcTBa

3. BceoOmuii MEHeKMEHT KauecTBa — IMyTh K €0 COBEPLIEHCTBOBAHHIO
4. BHyTpeHHMIA ayIUT CUCTEM KauecTBa: CYIIHOCTh M HEOOXOANMOCTh

5. IMonmutrka B 00JaCTH KA4eCTBa — CTpaTerus pa3sBuTus NpeaAnpuiaTruAd
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[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomengaimii TIOOIT no nanpasienuto noaroropku 38.04.03 «YnpasieHue NepcoOHATIOM».

[Iporpamma paccMoTpeHa Ha 3aceJaHMM Kadeapsl NpUKIAJHOH MH(POPMATHUKU U
JOKYMEHTOBEICHUSI

[Tpotokon Ne 8 ot «15» mapra 2025 r.

3aB. Kadeapsl A.B. Poxun

Hacmosiwas npozpamma, ne modxcem Ovblmb 80Cnpoussedena Hu 8 Kaxkoi opme 6e3
npeosapumenbHo20 NUCbMEHH020 PA3PEUEHUs: Kagheopbl-paspadomuuka npozpammol.
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