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I. HEJU U 3AJAYN JTUCITUTTJIMHBbI
Hean: ¢opMupoBanue y CTYIEHTOB KOMIICTCHIIMH, HEOOXOAUMBIX [IJISI PEIICHHS
MICUXOJIOTHYECKUX MPOOJIEM, CBSI3aHHBIX C (PYHKIIMOHUPOBAHHWEM M Pa3BUTHEM KOH(MDIUKTOB B
oOmiecTBe, BO3MOKHOCTH COBPEMEHHBIX TEXHOJOTUN MpEeAOTBpAIlleHUus MU yperyJIupoBaHUs

KOH(JIUKTOB.

3agaun:
HOKaSaTB BO3MOXHOCTH HpHMeHCHI/IH TeOpeTI/ILIGCKI/IX 3HaHI/Iﬁ JJIS1 TICUXOJIOTHYECKOT'O aHaJin3a

KOH(l)J'II/IKTOB, BO3MOKHOCTHU IMPOBECACHUA IICHUXOJIOTHYECKOI'O IPOCBCIICHUA n

MCUXONPOGUIAKTHKH JJI CO3/1aHUsI KOM(MOPTHON U O€30TIaCHOM CpeIb

CcdopmupoBath mnpodeccHOHaNbHBIE HABBIKM pPa3pelIeHUs] KOH(DIUKTOB MyTEM MPOBEACHUS
MIEPETOBOPOB IS CO3/IaHUsI KOM(POPTHOM U OE30ITaCHOM Cpebl

OBrnaneHne METOJaMH MCUXOJIOTHYECKOTO MPOCBEIIECHUS U MCUXONPO(YUIAKTUKH TSI CO3TaHMS
KOM(DOPTHOI 1 6e30macHOM cpebl
Crnioco0cTBOBaTh (hOPMHUPOBAHUIO HABBIKOB NIPEAYIPEKICHUS U YPETYINPOBAHUS KOH(IUKTOB.

II. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. YuebHnas qucuuruinza «Ilcuxonorus KOHGIIMKTa» OTHOCUTCA K 00513aTeNIbHON 4acTu.

2.2. Jlns w3ydeHus JNaHHOW y4eOHOM AMCUUIUIMHBI HEOOXOMUMBbl 3HAHMS, YMEHUS U
HaBBIKH, (opMUpyeMble NPEIIIECTBYIOUMMU TUcHMIUIMHAMU: «llcuxonorus conuaabHOro
B3aUMOJICCTBUS, CAMOPA3BUTH W caMmoopraHuzanuny, «OOmas ncuxonorus», «CoruanbHas
TICUXOJIOTHSI.

2.3. 3HaHus, YMEHHS U HaBbIKM, (QOpMUpyEMble JTaHHOW y4eOHOW JUCHMILIUHOM,
HEOOXOIUMBl Ul TOATOTOBKM CTYACHTOB K IOCIEAYIOIIMM JucuUIUIMHAM: «OCHOBBI
NICUXOJIOTMUECKOro TpeHuHra», «llcuxomorust nemoBoro oOmeHuss B MNPOQecCHOHATbHON
JEeATENBHOCTHY, «Ilcnxonorus tnuHOCTI.

III. TPEBOBAHUSI K PE3YJIBTATAM OCBOEHUS IJUCIITAITJIMHBI
[Ipomiecc ocBoeHMsI NUCHMIUIMHBI HampaBjieH Ha (POPMHUPOBAHHWE KOMIIETCHIIMN B
cootBercTBuM ¢ ®I'OC BO u OIl BO no pmanHomy HampaBieHuto noarotoBku — 37.03.01
ITcuxomorus.

[Tepeyens mTaHUpyeMbIX pe3yIbTaTOB OOYUEHHS MO JUCIUIIIINHE, COOTHECEHHBIX C
WHJUKATOPaMHU JTOCTHUKEHUS KOMIIETEHLINI

TIK-3 MHaukaTopbl KOMOETCHIMI PesynpTaThl 00y4YeHUs
Cnocoben MNIK 1k 3.1 3HaeT TEOPETUYECKNE OCHOBBI
OCYILIECTBIIATH OcymiecTBisieT MICUXOJOTHYECKOTO MPOCBEIICHUS
IICUXOJIOTUYIECKOE IICUXOJIOTUYECKYIO OLIEHKY, ¥ TICUXONPO(HIAKTUKH
IIPOCBELLICHUE U | IpoCBelIeHHE 1 KOH(JIMKTOB, UX BO3MOXKHOCTU U
NCUXOMPOPUITAKTUKY [CUXONPODHIAKTHKY 110 TUIIOBBIC 3aJa4M JJISI CO3MAHUS
JIIsS vCOBI[aHI/I}I BOTIPOCAM TICHXONOTHUECKOTO KoM(pOpTHOI 1 Oe30macHO
KOM(i)OpTH(\)’I/I 1| 2 10poBbs cpensl
Oe3omacHOi  cpenpl,
MPOBOAUTH ee UK s YMeeT npoBOJIUTh MEPOTIPUATHUSA
IICUXOJIOTUYECKYIO Ocywectsiser IO TICUXOJIOTUYECKOMY
SKCIIEpTH3Y MCUXOJOTHYECKYIO OUEHKY, | [poCBelIEHHIO 1
HIPOCBCIICHUE 1 | ncuxonpoduiakTuke
TICUXONPODHUIAKTUKY 110 | KOH(JIUKTOB IS CO3TAHUS




BOIIpOCaM IICUXOJIOTHYECKOU

0€301acHOCTH

MUK 11k 33
OcyuecTBisier
TICUXOJIOTHYECKYIO OIICHKY U
(hopMHUpOBaHHE UMUKA
npodeccuoHana

KOM(OPTHOI 1 6e30macHoi
cpensl

Baageer meTomamu
MICUXOJIOTHYECKOTO TTPOCBEIICHHS
Y TICUXOMPOUITAKTHKN
KOH(DIIUKTOB JIJIsl CO3/IaHuUs
KoMQOpTHO# 1 O6e30MmacHOn
CpeIbI




IV. COAEP)KAHUE U CTPYKTYPA JUCHUIIJINHBI

O0beM auCHMILTUHBI cocTaBisieT 144 yaca (4 3a4eTHBIX €AMHMUIIBI), B TOM YUCIe: MpakTuku 20 4acoB, KOHCYIbTaMK 12 9ac, caMOCTOSTENbHAS

pabora 86 4yaca, 8 uaca (0,22 3aueTHbIC €IWHHUIIBI) Ha MPOMEKYTOUHBIH KOHTpOJb. Ha mpakThueckyro MOATOTOBKY OTBeAeHO 8 vacoB. dopma
IIPOMEKYTOYHOU aTTECTALUU: 3a4€T.

KOJIN4YECTBA AKAACMHUYCCKHUX YaC0B

4.1. CopepxaHue NUCHHUILVIMHBI, CTPYKTYPHMPOBaHHOE II0 TeMaM, ¢ yYKa3aHHEeM BHAOB Y4YeOHBIX 3aHAATHH M OTBEJICEHHOr0 Ha HHUX

= Buzp! yueOHo# paboThI, BKIIIOYAsi CAMOCTOSITEIIBHYIO
E § paboTy 00y4aromuxcs, NPaKTHIECKYI0 NOATOTOBKY 1
32 E TPYIOEMKOCTh
=
o § é § (B uacax) @DOpPMBI TEKYILETO
I .
No 3 ? E LZ‘ KonraxtHas pa60Ta npenojaBaTeist ¢ § KOHTPOJISI yCIICBACMOCTH,
o/ Paznen aucHUNINHBY TEMBI 2| 2 = S 00y HArOIIMHCS & @dopma IPOMEKYTOIHOH
O é} o = o g aTTecTanuu
~ % CemuHapCcKue § = (no cemecmpam)
=1 /TIpaKTHYeCKHe g &
| Jlexnyn Koncynpranun g
= /mabopaTopHEIE =
SansTHst ©
Tema 1. Vctopus pa3BUTHS KOHQIMKTOJIOTHH.
1. | UccnemoBanue KOH(IMKTOB B 3apyOekHOM w | 4 | 14 6 6 2 16 Tecr
OTE€UECTBEHHOM MCUXOJIOTHH.
Tema 2. Cxema aHaguza KOH(MDJIMKTHBIX
2. N b 4 | 24 4 6 6 2 16 Tecr
CUTYAIIUH.
Tema 3. Tumonorus KoHGIUKTOB. MeToabl
3. b S VR P 6 6 2 20 Tecr
JIMAarHOCTUKHU KOH(MJIUKTOB
Tema 4. OcHOBB IIPEeAYNpPEXKACHUS U
4. PEAYHPENA 4128 2 6 6 4 14 Tect
npo(HIIAKTHKA KOH(PIUKTOB.
Tema 5. Teopus W MNOpakTHUKa pa3pelICHUs
5. p P pasp 4156 | 2 12 12 2 20 Tecr
KOH(JIMKTOB
Hroro gacos 144 8 18 20 12 86 8 (4 cemecTp — 3K3aMeH)

4.2 ILlnan BHeayI[I/ITopHOi/i CaMOCTOSITEIbHOI paﬁoTbI 06yqammnxca no JTMCHMIIJIMHE



CamocTosTeNIbHast pa60Ta O6y‘IaIOHII/IXCH

Cemecr Hassanue pazgena, Temsl Cpoxku TpynoeMkocTh Ouerotroe yueoro:
P P ’ Bun camocTosTensHOH paboThl P PyA CpPe/CTBO MCTOIMECKOC
BBIIIOJIHEHUS (uac.) obecrieuenue
4 . i B teyenue . .| camocrosTenbHOI
Tema 2. Cxema aHann3a KOH(QIMKTHBIX CUTYaIHi. KoHTponsHas paota 2 TTvChMeHHbL OTYET .
ceMecTpa paboTsI
4 Tema 4. OCHOBBI NpEaYIPEKICHUSL u B reuenne .
PEAYIpEAL KonTtponsHas pabora 30 ITucbMeHHBIH OTUET
PO IITAKTHKA KOHDIUKTOB. cemectpa
4 Tema 5. Teopus u mpakTHKa pa3perieHus B teuenue .
P p pasp KonrponbHas pabora 30 IMucpMeHHBIN OTYET
KOH()JIMKTOB cemecrtpa
0061t 00BEeM CaMOCTOSATEILHOW PAOOTHI IO AUCIUILTHHE (Yac) 86
N3 Hux o0beM CaMOCTOATENBHONH pPaboOTBl ¢ NpPUMEHEHHMEM JJeKTPOHHOr0 OOy4YeHHMs] M JHCTAHIMOHHBIX 36
o0pa3oBaTeJbHBIX TEXHOJIOTHH (4ac)




4.3. Conep:xaHue y4eOHOro MaTepuaJa

Tema 1. Hcropus pasButusa kKoHpuaukrTonornu. HccinenoBaHue KOH(PINKTOB B
3apy0ekHOil U 0Te4eCTBEHHOM MCUXOJIOTHH.

OBoNIIOLIMSL  HAYYHBIX BO33peHMH Ha KOH(MIMKT. Pa3Hble O0OBACHHUTENbHBIE MOAEIH
koH(paukTa. WuTpancuxuueckas wunHrepnperauus (3. @peitn, K. Xopuu, 3. Opukcon).
CuTyanmoHHbIe IOJXO0/1bI: KOH(IMKT Kak (popMa arpecCHBHOTO OTBETA Ha BHEUIHIOK CUTYAIIUIO;
uccienoBanuss M. Jloiua: kKOHQIMKT Kak (opma OTBETa Ha KOHKYPEHTHYIO CUTYyaluioo; M.
Hlepu: cuTyallmOHHBIA MOAXOJ B M3YUYEHUHM MEXIPYMIOBBIX KOH(IMKTOB. KOrHUTHUBUCTCKHE
MoAXoJbl: KOH(MIMKT kKak KOrHUTUBHBIM ¢enomen (K. Jlesun, ®. Xaiinep). Tpaauuuu
OTEYECTBEHHBIX YUEHBIX B HccienoBanuu kKoHdnukra (B.H. Mscuies, B.C. Mepaun). Ucropus
W3y4eHHs] KOH(IMKTa B  OTEUECTBEHHOM  IICHXOJIOTHH. Otpacan  OTe4ecTBEHHOM
KOH(JIMKTOJIOTHH.

Tema 2. Cxema aHa/IM3a KOHPIUKTHBIX CHTYALHIA.

Copneprxanue NOHATHS KOHIIMKTA B 0OBIICHHOM co3HaHUU. Kareropun npo6ieMHOro moss
ONMKCaHUs KOH(QIUKTOB: CYIIHOCTh KOH(IIUKTA, OOBEKT U MPeAMET KOH(MINKTA; XapaKTePUCTUKU
0o0bekTa KOHGuMKTA. [IpuunHbl BO3ZHUKHOBEHUS KOH(IUKTOB. CTPYKTypHBIE XapaKTEPHUCTUKU
KOH(JIMKTAa: CTOPOHBI KOH(JIMKTA, YCIOBHS KOH(IJIMKTA, MpeIMeT KOH(QIIMKTA, BOCHPUATHE
KOH(QJIUKTHOW CHUTyalluu, JeHCTBUS YYaCTHUKOB KOH(IMKTAa (CTWIM  KOH(DIUKTHOTO
B3aumozeiicteus no Tomacy-Kumimeny), ucxosn koHpnukra. J[MHaMu4eckue XapaKTepUCTUKU
KOH(JIMKTA: NpeAKOH(IMKTHAS CUTyalUsl, UHIUACHT, dCKalauus, KyJIbMUHALUSA, 3aBEpLICHUE
KOH(IMKTa, NOCTKOHGIMKTHAs cuTyauus. DyHKUMM KOH(IUKTA, JUYHOCTH B KOH(IUKTE,
HOCIEACTBHS KOH(IIUKTA.

Tema 3. TunoJiorusi KOHGIMKTOB. MeTOAbI AUATHOCTUKU KOH(JIMKTOB

[Tpobnema knaccudukanmu xKoH(aUKTOB. OCHOBaHUS U KJIAcCU(PUKAIMKA U OCHOBHBIC
BUJIBI KiTaccudukanuii kKongumkToB: Tunoiorus P. Jlapennopda, tunonorus U. [oitua. basucHas
kiaccugukanus Konpauktos A.S. Aniynosa u A.W. IlIununosa. Knaccudukanus KoH(pIMKTOB
Ha  OCHOBE TmoOTpeOHOCcTe  cyOwbekrta  B3aumonedcTBusa.  OOmas — XapaKTepUCTHKA
BHYTPHJIMYHOCTHOTO KOH(DIMKTA. MexIMYHOCTHBIE KOHYIUKTBHI. OCOOEHHOCTH MEXINYHOCTHBIX
KOH(QIMKTOB. B3auMoOCBS3b MEXIJIMYHOCTHBIX KOH(JIMKTOB C BHYTPWIMYHOCTHBIMU U
rpynnoBbsIMU. [IpHUMHBI MEKITMYHOCTHBIX KOH(IJIUKTOB.

MeTtoponorndeckie TPUHIUIBI HCCIeN0BaHUs KOH(MIUKTOB. CHCTEMHBIA TOAXOI K
U3yUEHHIO KOH(IMKTOB. YHHBEpcajbHas NOHATHIHas cxema omnucaHus KoHpmukrta (A.S.
AHITyTIOB). DTansl aHaJIM3a KOH(IUKTA.

B03MOXXHOCTH TICHXOJOIMYECKMX TECTOB B M3YYEHMH M JHUAarHOCTUKE KOH(QIIMKTOB.
MeTtoauku ompeieseHns YPOBHS BHYTPHIMYHOCTHOW KOH(PIUKTHOCTH. BO3MOXKHOCTH TECTOB B
oTpeieIeHuN KOH(DIMKTHOCTH yesoBeKa. V3yueHne KOHQUIMKTHBIX OTHOLIEHUH B COLIMAIbHBIX
rpynmnax.

Tema 4. OcHOBBI NpeaynpexAeHUs U MPOPUIAKTHKA KOH(JINKTOB.

[IporHo3upoBanue, npoduUIaKTUKa U NPEAYNPEKIACHUE — BUIbl  YNPABISIOLIINX
BO3JCHCTBUII Ha paHHHUX OJTanaXx BO3HUKHOBEHHUS COLMAJIBHBIX MNpOTHUBOpeunid. OmnbIT
IPOTHO3MPOBAHUS KOH(MIMKTOB B PA3TUYHBIX 00JIAaCTAX HAYYHOTO 3HAHUS. [IpUHIMIIEL, STanbl U
TUNBl IPOTHO3MPOBAaHUSA KOHQUUKTOB. COOTHOLIEHHE MOHATUH  «IIPOQUIAKTUKA» U
«rpenynpexaeane» KoHQIUKTOB.  OOBEKTHBHBIE YCIOBHA NPOPWIAKTUKA KOH(IUKTOB.

OOBbeKTUBHO-CYOBEKTUBHBIE yCIIOBUS npoUIaAKTUKH KOH(JIMKTOB: CTPYKTYpHO-
OpPTaHHM3AIMOHHBIC  YCJIOBHS, (YHKIIMOHATHHO-OPTAHU3AIMOHHBIC  YCJIOBHS, JIMYHOCTHO-
(yHKIIMOHATIbHBIE yCIIOBUS, CUTYaTUBHO-YIIPaBICHYECKHE YCIIOBUSI. CommanbsHo-

NICHXOJIOTHYECKUE YCIIOBHSI MPOMUITAKTUKHA KOH(IUKTOB.

Metoapl npeAoTBpalleHUss KOH(QJIMKTOB Ha IMCUXOJIOTMYECKOM YPOBHE: ICHXOTEparus,
IICUXOJIOTUYECKOE KOHCYJBTUPOBAHUE, COLMAIbHO-TICUXOJIOrMYECKU TpeHUHIr. KOHKpeTHbIe
IpUeMbl ¥ CIOCOObI MPeJOTBpaleHUs] KOH(IIMKTA. VI3MeHeHHe CBOEro OTHOLIEHUS K CUTyalluu
u nosejeHus B He. CriocoObl U IpreMbl BO3JIEHCTBUS Ha MOBeJeHUe onmnoHeHTa. [lcuxonorus



KOHCTPYKTUBHOM KPUTUKHU. METO/IbI ICUXOKOPPEKIMH KOH(IMKTHOTO oBeAeHUs. ONTUMalbHbIE
yIpaBlIeHYECKHE PElIeHUsI KaK YCIOBHE MpeaynpexaeHns KoHQIUKTOB. KomneTeHTHas oleHkKa
Pe3yIbTaTOB JIEATEILHOCTH KaK YCIOBHUE MPETyNPEeKICHUS KOHPIUKTOB.

Tema S. Teopust 1 NPaAKTHKA paspelieHUs KOH(PIUKTOB

CraHOB/IEHHE TPAKTUKH yOpaBieHUs KoH(IukTamMu. OCHOBHBIE MOHSTHS YHPaBICHUS
koHuuKkTamMu. CrniocoObl BbIXOJAa M3 KOH(DIMKTA: HACWINME, pa3beAWHEHHE, NPUMHUpPEHUE.
OcHoBHble (popmbl pazpernieHus: koHpaukTa. [leperoBopsl ¢ mpuBiieYeHHEM TPEThEH CTOPOHBDI:
apOuTpax, MeIuaIus, IOCPETHUYECTBO.

[Icuxorepanusi, MICUXOJIOTMYECKOE KOHCYJIBTUPOBAHUE, TPYIIIIOBAs ICUXOTEPANIeBTUYECKAs
pabota. [TocpeqHruecTBO CUX0JI0Ta B pa3peiieHny KOHPIUKTa. [I[pUHIMIBI ICHXOIOTHYECKOTO
nocpeauuecta. OOydeHue 3pQGeKTHBHOMY MOBENEHUIO B KOH(IIMKTaX U UX pa3pelIeHHE.
[leperoBopsl B 3KCTpEMAIIBHBIX YCIOBUSX.

4.3.1. IlepeyeHb cCeMHMHAPCKUX, NPAKTHYECCKUX 3aHATHI 1 J1a00PaTOPHBIX padoT

No Tpym0eMKOCTh
Ne pasaena HaumenoBanue ceMuHapos, (aackr) Popmipyembie
l'[/l'[ U TEMBbI HpaKTI/IquKHX u J'[a60paTOpHLIX pa60T Beero U3 Hux OHCHO‘iHBIe Cpeacraa KOMIICTCHIIUA 1
JHCITUTT 4a00R NpaKTHYECKast HHJIMKATOPBI
JIMHBI II0ATOTOBKaA
1 2 3 4 5 6 7
Tema 1. Mcropus pasButus
KOH(JIMKTOJIOTUH.
L 11 HccnenoBanne KOH(IUKTOB B 4 ) Ouenka
3apyOeKHOU u Hoxman
OTEUYECTBEHHOM ICUXOJIOTHHU.
Tema 2. Cxema aHain3za Oruenka
2. |2 KOHQIUKTHBIX CHTYAIIHH. 4 2 MPaKTHYECKOE I1K-3
3a7aHue MK k3.1
Tema 3. Tumonorus Omnenka WK k3.2
3. |3 KOH()JTKTOB. MeTtoabl 4 2 npaktuyeckoe | MK k33
JIMarHOCTHKHU KOH(JIUKTOB 3aJlaHue
Tema 4. OcHoBBI Onenka
4 |4 peIynpexaeHus nloy 1 MPAKTHYECKOe
npoduIakTHKa KOH(PIUKTOB. 3aJlaHue
Tema S. Teopus u npaxTuka Onenka
5. 5 paspenieHus KOH(QJIUKTOB 4 1 MPaAKTUYECKOE
3aJlaHue

4.3.2. Hepeqeﬂb TEM, BBIHOCHUMBIX HAa CaAMOCTOHATECJIBHOEC

paMkax camocrTosiTeabHoil padoTsl (CPC)

HU3y4YCHHUE CTyJACHTAMH B

No
Ne Tema 3ananue Popmmpyemas naK
w KOMTIICTCHITHS




Tema 2. Cxema
KOH()IUKTHBIX CUTYAIHA.

aHajii3a

HUccnenosanue.
[TpoBectn ananms
KOH(IMKTHON
CHUTYAINH, HCTIOJIB3YS
MOHATHUHHYIO CXEMY
aHain3a KOHQJIUKTA.

Ha ocHoBanuu ananusa
COCTaABUTH IIJIaH

Tema 4. OcHOBBI IpeAYIPEKICHUS U
podHIaKTHKA KOH(IUKTOB.

2 TIK-3 Crocoben
MPOGUIAKTUICCKUX OCYILIECTBIIATH
MEPOIPUATHH. NICHXOJIOTHYECKOe
Tema 5. Teopus u mpaxtuka | [IpoBecTu nmeperoBopsl IIPOCBEILCHNE U
paspeleHnst KOHQIUKTOB C ABYyMA TCUXONPODHUITAKTHK
3. KOH(JIMKTYIOMINMHI y JUIS CO3aHuUs
CTOPOHAMH B KaY€CTBE | yoydopTHOI 1
MeauaTopa. 0e30MmacHoit Cpejibl,

MIPOBOJUTH €€
TICHXOJIOTUYECKYIO
9KCTIEPTHU3Y

MJIK T1K 3.1
Ocy1iecTBisieT
IICUXOJIOTHYECKY
10 OLICHKY,
NPOCBEICHHE U
ncuxonpoduiakt
UKy TI0 BOIIpOCcaM
MICUXOJIOTHYECKO
TO 3710pOBbSI

HUIKTIK 3.2
Ocymiects
JIET
MICUXOJIOTHYECKY IO
OLICHKY,
MPOCBEIIEHHE u
MCUXONPO(UITAKTUK
y [0  BOIpOCaM
[ICUXOJIOTHYECKOM
0e30MmacHOCTH

MIKTIK 3.3
OcymiecTBisieT

IICUXOJIOTHYECKY
10 OLEHKY W
(hopmupoBanue
UMUK
npodeccronana

4.4. MeToauvecKkue yKa3aHus 10 OPraHu3alMi CAMOCTOSITEILHON PA00ThI CTYIEHTOB

4.4.1. Memoouueckue ykazanusa K aHaiu3y KOHQGIUKMHOU cumyayuu

CtyneHTaM HEOOXOAMMO B35Th pEAJIbHO CYIIECTBYIOUIYI0 WJIM CMOJIEIMPOBAHHYIO
KOH(MIUKTHYIO CUTYaIMIO U MOAPOOHO onucaTh. Jlanee mpoBecT aHAIN3 11O CXEME:

Cxema aHanuza KOH(MIMKTA.

l. OOBEeKTUBHBIE 3JIEMEHTHI MEXIMYHOCTHOTO KOH(IIUKTA.
a) YYaCTHUKH KOH(IIMKTA:

0) nmpeameT KOH(MIUKTA

B) OOBEKT KOH(IIHUKTA.

T') MaKpo ¥ MUKPO cpefa.

2. Ilcuxonoruyeckue IeMeHThl KOH(ITUKTA.
a) MOTHUBBI CTOPOH

0) KOH(ITUKTHOE TTOBEACHHE

B) 00pa3 KOH(DIMKTHON CUTYyaIlUH

3. IlpuuuHbl KOHIUKTA.

4. lunamuka KOH(IHKTA.

Texunueckue TpedoBanus: ¢opmar daiina: nokymeHTt word, mpudt Times New Roman, 14pt,

MEXIyCTpouHbld uHTepBan 1,5. Hazpanwe daitma: @amunus crynenta CPC 1 (manpumep:

«BanoB CPC 1»).
4.4.2. Memoouueckue ykazanusa K npogpunaxkmuxe KOHGauKma.

CTy,HeHTaM HeO6XOI[I/IMO B34ATb KaKyIO 1100 OopraHu3alui0 UK CEMbIO. Omnucatb

CJIOKMBLICIOCA CHUTyallUIO B HACTOSINHMI MOMCHT.
MepOHpHHTHﬁ. CHpOFHOSI/IpOBaTB JaIbHEHIICIO CUTyalluu pa3BHUTHA.

CoctaBuTh IUIAH NPOPHIAKTHYECKUX




[Ipumepnas cxema npopUIAKTHUECKUX MEPOTIPUATHHA.

1. OcHoBHbIE 3Tarbl NPOPHIAKTUKN KOH(IUKTOB.

2. OpraHu3annoHHO-yIPaBICHYECKHE YCIOBUS NPOPHIAKTUKN KOH(DIUKTOB.
3. ConnaibHO-IICUXOJIOTUYECKUE YCIOBUS MPOPUIAKTUKH KOH(IUKTOB.

4. KoHkpeTHble pueMsl ¥ criocoObl Mpe10TBpaIeH s KOH(INUKTA:

a) I3MEHEHHE CBOETO OTHOIIICHUS K CUTyaIluu U TIOBEJACHUS B HEH;

0) crocoObI U MPUEMbI BO3/ICHCTBHUS Ha MIOBEICHUE OMMIOHEHTA;

B) TICUXOJIOTHSI KOHCTPYKTHBHOW KPUTHKH;

T') ONTHUMAaJIbHBIC YIPABIEHUYECKHE PEIICHUS KaK YCIOBHE MPEeIyIpexAeHUS KOH(DIUKTOB;
1) KOMIIETEHTHAs OIICHKAa PE3yJbTaTOB MEATEIBHOCTH KaK YCIOBHE MPEAyINPEKICHHS

KOH(JIUKTOB.
Texunueckue TpedoBanus: ¢opmar ¢aiina: nokymeHT word, mpudt Times New Roman, 14pt,

MexaycTpounbli wHTepBas 1,5. HazBanme daiina: Pamunus crygenta CPC 2 (mampumep:
«BanoB CPC 2y).
4.4.3 Memoouueckue ykazanus K npoeeoenuto nepezosopoe.

HeoOxoanMo cocTaBUTh IUIaH MPOBEACHMS NIEPETOBOPOB C MPUBJICYEHUEM IOCPEAHUKA U

000CHOBaTh ero npuMeHeHue. Jlanee HEOOXOIMMO MPOBECTH MEPETOBOPHI TS ABYX (UK Ooee)
KOH(DJMKTYIOINX CTOPOH B KAYECTBE IMOCPETHHUKA, MEHATOPA.

[TpumepHas cxema miaHa MpOBEACHUS TIEPETOBOPOB.
1. [ToaroroBka k nmeperoBopam.

a) aHAJIM3 KOH(PJIMKTHOW CUTYaIIHH.

0) MPOrHO3UPOBAHUE CUTYAITUN

o Tun neperoBopos

o Crparerus

. TakTuueckue mpuéMsl

o BapuanTs pemienust mpo0yieMsl.

B) OpPraHU3alMOHHBIN aCIeKT

* Bribop MecTa 1 BpeMeH!

¢ [JoBecTKka IHA

* GopMupoBaHKE COCTaBa Y4aCTHUKOB

T') BUJ TIOCPETHUYECTBA B IEPETOBOPAX

2. Benenue neperoBopos.

® YTOUHEHHE UHTEPECOB U MO3UIIHIA CTOPOH

¢ OOcyxKaeHre mpooIeMbl U BBIPAOOTKA BO3MOKHBIX BAPUAHTOB €€ pelIeHHUs
¢ JlocTmkeHre cornamieHusl.

3. AHanu3 neperoBopos.

¢ CTerneHp pa3pelieHust MpooIeMbl

¢ CyOBEKTHBHOCTD OIICHKH TICPETOBOPOB U MX PE3yJITATOB
® BrinonHeHHe yCIOBUN COTTAIlIeHUs

Texuuueckue tpedoBanus: ¢opmar ¢aiina: qokyment word, mpudt Times New Roman, 14pt,
MEXIYyCTpOUHbI wHTepBan 1,5. Ha3Banuwe ¢aiina: @amwmms crynenta CPC 3 (mampumep:
«MBanoB_CPC 3»).

1.

4.5. IIpumepHasi TeMaTHKAa KypPCOBBIX padoT (IIP0eKTOB)
KypcoBsie paboTsl HEe MPEIYyCMOTPEHBI YY€OHBIM IJIAHOM.

V. YYHEBHO-METOJUYECKOE U UTH®POPMALIMOHHOE OBECIIEYEHHUE
AN CHUITIJINHBI
a) nepevyeHb JUTEPATYPbI

OcHoBHas TuTEepaTypa
AH1ymoB, A. 4. Kondnukronorus [Tekct] : yue6. mist By3oB / A. 5. AHmymnos, A.



W. Ilununos. - 5-e uza., nepepad. u goi. - CII6. : ITurep, 2014. - 503 c. ; 21 cm. -
(Yuebnuk nms By30B). - bubnuorp.: c. 458-476. (8 3x3.)

bemursro C. A. Icuxomnorus ynpasnenus [Teker] : yue6. mocodue / C. A. Bpisiro ;
peit.: O. I1. ®ponosa, T. B. 'maskosa ; Upkyrckuii roc. yH-T. - UpkyTck : OTTHCK, 2012. -
215c.;20 cm. (68 9K3.)

Kondmukromorust [TekcT] : cxeMbl 1 KOMMEHTapHH : yueb. mocooue / A. S. Anmynos, C.
B. baknanoBckuii. - 3-e uz., nepepad. u go. - CII6. : TTutep, 2013. - 304 c. : un. ; 24 cm.
- bubnmorp.: c. 300-304. Peruer, Opuka. ( 6 3K3.)

Opranmnzannonabie KOHQIUKTEL. DopMmbl, GyHKIMK U criocoObl mpeogosneHus [Tekcr] :
nep. ¢ HeM. / O. Perner. - 2-e u3n., ucnp.,nepepad. - XapbkoB : ['yMaHUTapHBIA LIEHTD,
2014.-406c. ; 21 cm. ( 1 7k3.)

[Tonosa, B. B. .Kondnukronorus [DnekTpoHHsIi pecypc] : yueb. mocodue / B. B.
[Tomoga. - OBK. - Upkyrck : OrTuck, 2013. - Pexum goctyna: 943 "bubnuorex". -
Heorpannu. nocrym. -

JlononHUTEIBHAS TATEPATYPA
1.I'apanTupoBanHble penieHnus KOHPIMKTOB 1 ux npuitokerus [ Tekct] / B. . XKykoBckuid,
K. H. Kyapssues, JI. B. Cmupnosa ; pen. B. C. MonoctoB. - M. :Kpacang, 2013. - 363
C.:un. ;21 cm. - bubnuorp.: c. 349-361. - [Ipenm. ykas.: c. 362-363. Unbum, E. 1. ( 1 3x3.)
2.Feuoec, A.Il. Ilcuxonocus xondnukra [Tekct] : yued. mocodue / A. I1. Eruzec. - M. :

Wzn-Bo MODIIA, 2011. - 315 c. ; 21 cm. - (YHUBepcuTeTckas cepusi). - bubmmorp.: ¢. 301-312. (1

9K3.)

3.Unbun, E.I1. Tlcuxonorus oOuieHus U MEXIMYHOCTHBIX oTHommeHui [Tekcr] / E. II.
Wnwun. - CII6. : TTutep, 2010. - 573 c. : un. ; 24 cMm. - (Macrtepa nncuxosorun). - budmamorp.:
c. 540-573.( 1 7k3.)

4. IlponeccyalibHO-OpUEHTHPOBAaHHAsT paboTa ¢ KOH(IUKTAMH: TITyOMHHAs JeMOKpaTus
OTKpBITHIX (popymoB [Tekcr] : mpakTHdeckue Mmark K MpeJoTBPAICHHIO U Pa3peIIeHUI0
KOH(JINKTOB B CeMbe, Ha paboyeM Mecte W B mupe / A. MuHAemn ; mep. ¢ aHri. A.
Kucenesa. - M. :benoBoanse, 2011. - 248 c. :mn. ; 22 cM. - bubnuorp.:c. 247-248. - Ilep.
u3n. : Process oriented conflict prevention and resolution. The deep democracy of open
forums / Arnold Mindell. XKykoBckuii, B.U. ( 1 3k3.)

0) nepuoauYeCcKUe U3TAHUS

MEPCUCHD IICHYATHBIX XXYPHAJIOB

No HaumeHoBaHUe )KypHAIOB: 2020 r. 2021 2022 2023 2024
| Bectauk obpa3osanus Poccun 24 24 - - -
2 Bonpockr o6pa3oBaHus 4 4 - - -
3 IBoripockl ncuxonaoruu 6 6 - - -
4 BocnuraHne MKOIbHUKOB 8 8 8 8 8




Briciiee oopa3oBanue B Poccuu 12 12 - - -
Briciiee o6pa3oBaHue CeroaHs 12 12 12 6 6
J{o1IKOJIBHOE BOCIIUTAHHE 12 12 12 12 12
HauanpHas mkona 12 12 12 12 12
[lenaroruka 12 12 - - -
CubHpCcKuil ICUX0I0rMYeCKUM Ky pHAaI 4 4 - - -

nepeyeHb 3JIEKTPOHHBIX KYPHAJIOB

HaunmenoBaHue sxypHana [leproiN4YHOCTH BBIMYCKOB B IOJ

© ~ ) o o — N o < e
= — — — I N N N N I
) ) ) ) o o o o o o
IS Q Q IS Q Q Q Q Q Q

BectHrx MockoBckoro

yauBepcureta. Cepus 14: 4 4 4 4 4 4 4 - - -

Icuxonorus

Bectauk CaHkT-

[eTepOyprcxoro - - - - - - - 4 - -

yHuBepcureTta. [Icuxomorns

IIcuxonoruueckuil ;xypHan 6 6 6 6 6 6 6 6 6 6

[Ncuxomnorus oOyuenns - - - - - - 2 2 2 2

B) CIIMCOK aBTOPCKUX METOJIUYECKUX pa3pabOTOK — HET

F) 0a3bl JAHHbIX, uH([)opMauuonﬂo-cnpaBqume H ITOUCKOBbIC CUCTEMbBI

[Tepeuenn

Kpynueitmuii poccuiickuii nHpOpMaMOHHbIHN OpTall B 00JIACTH HAyKH, TEXHOJIOTHH,
MEIUIUHBI 1 00pa30BaHus, coiepKaluii pedepathl U MOIHbIE TEKCTHI Oosiee 14 MIIH.
HaY4HBIX cTaTeit u myOnukanuii: http://elibrary.ru/.

http://e.lanbook.com/ 9BC «M3narensctBo Jlanby, komieknus «Ilcuxomorus.
Ilegaroruka»

https://isu.bibliotech.ru/ DBC 2UY3 «bubaunorex»

http://rucont.ru/ HanmonaneHbI# 11udpoBoii pecypc «PyKOHT» 37IeKTpOHHBIE BEPCHH
NeYaTHBIX u3gaHui_pasnen «llcuxomorus

http://ibooks.ru snekTponHas 6ubmmnorexka IbC «AOYKC.py», DIEKTpoHHAsT OUOIHOTEKA
«MHTYHUT.pY»

http://diss.rsl.ru/ DnekTponnas Oubanoreka auccepranuii PI'b

CaiiT 1o ICUXOJIOTUH: OITMCAHUE MTCUXOJIOTMYECKUX TECTOB, TECTUPOBAHUE OH-JIAMH,
TPEHHUHTH, YIIPaKHEHUS], CTaThU, COBETHI IICUXOJIOTOB: http://azps.ru



http://elibrary.ru/
http://e.lanbook.com/
http://rucont.ru/
http://ibooks.ru
http://diss.rsl.ru/
http://azps.ru

Ilepedyenn

®denepanbHbIil 00pa3zoBaTenbHbIN opTat: http:/ www.edu.ru/.

https://www.koob.ru/ — snekTpoHHasi OMOJIMOTEKA IICUXO0JOTHYECKON JTUTEPATYPhI

10 | ITouckoseie cuctemsl: Yandex, Google u ap.

VI. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJINHbI

CrenuansHbIe

[IOMEIIEHUS VYyebOHas
ayJIUTOpUs IS
MPOBEICHUS 3aHATUN
JIEKIIHOHHOT'O 51

CCMHUHApPCKOI'0 THIIA.

Aynuropust 00opyoBaHa:

- Cneyuanuzuposantoil yueonou mebenvto Ha 66 T0CaTOUYHBIX
MECT;

Jlocka HacTeHHast MeJoBasi, OJHOJIEMEHTHAs — | 1IT.
Cron-kadenpa — 1 mr.

Cron npenojasarens,- 1 mr.; cryn -1 mr.

- Texnuueckumu cpeocmeamu 00yueHus, CITy>KaluMH s
npencTaBieHus yaeOHoi nHpopMaIiy 0OJIBIION ay IUTOPUH TIO
JUCIIATUTHHE:

- cratoHapHsIil [IK— 1 .

- mpoextop Epson EB-X10.,

- akpaH Digis,

- KOJIOHKH Sven.

- Vuebno-nacnaonvimu nocoousamu:

TemaTnyeckue HIUTIOCTPALUU B BUJIE IIPE3EHTALUHU 10 KaXKIOU
teme PIIJ] nucryumninuHeL.

- [Ipozpammnuvim obecneuenuem:

OducHbrii makeT npunioskernit Microsoft Office (B T.4.
nporpaMma JJisi CO3IaHus U AEMOHCTPAIUU IPEe3eHTAIUN
WUTIOCTpALMi U APYTUX Y4eOHbIX MaTepUasIoB MO AUCHUILUIMHE
MicrosoftPowerPoint).

ChnenuannHbie
MTOMEIICHUSI:
KomnbrorepHsbrit KJIacc
(yueOHast ayauTopus) JUIs
IPYMIOBBIX u
WHIWBUIYaIbHBIX
KOHCYJIbTAIUH,
OpraHu3aluu
CaMOCTOSITEIIbHON pabOTHI,
B TOM 4YHUCJE, Hay4HO
HUCCIIEI0BATEIbCKOM.

Aynautopusi 000pyI0BaHa:

- Cneyuanu3uposantotl yuebHou mebenvio Ha 25 TOCATOUYHBIX
MECT;

Cron npenogasarens- 1 mr.;

CTyJI -2 IIT.

- Texuuueckumu cpeocmeamu 00y4eHus, CITy>KaIuMH IS
npencTaBieHus yaeOHoi nHpopmaIiy OOJIBIION ay IUTOPUH TIO
TUCIATUTHHE:

IIK — 20 T,

C HEOTPaHWYCHHBIM JIOCTYTIOM K ceTr HTepHeT,

1 mpuntep, 1 ckanep, | MDY - IIpoepammnvim obecneuenuem:
OducHplii nakeT npuaoxxkennii Microsoft Office.

6.1. YueOHo-1200paTOpHOE 000pPyI0BaAHME:

He ucnons3yercs

6.2. [IporpaMmmHoe oOecnieyeHue:

YHuuBepcurer obecnedeH HeoOX0UMBbIM KOMIUICKTOM JTUIICH3UOHHOTO U CBOOOTHO

pacupoCcTpaHsacMoro nporpaMMHOro 066CH€‘-I€HI/I$I, B TOM YHUCJIC OTCUCCTBCHHOI'O IMPOU3BOACTBA

(moxpo6Hast uHpopmanus pa3menieHa Ha caiite UT'Y).

Ne
o/o

HanmeHnoBanue



http://www.edu.ru/
https://www.koob.ru/

Adobe Reader DC 2019.008.20071

IrfanView 4.42

Foxit PDF Reader 8.0

Google Chrome

Java 8

Kaspersky Endpoint Security ms 6uzneca- Cranmaptabiii Russian Edition. 250-499.
Microsoft Office Enterprise 2007 Russian Academic OPEN No Level
Mozilia Firefox

Office 365 ProPlus for Students

OpenOffice 4.1.3

Opera 45

PDF24Creator 8.0.2

Skype 7.30.0

VLC Player 2.2.4

WinPro 10 RUS Upgrd OLP NL Acdmc.

7zip 18.06
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6.3. TexHnuyeckue U 3JTeKTPOHHbIE CPeCTBA:

MynbTUMeAUHBIE CPEACTBA U ApYyras TeXHUKA JJIS Mpe3eHTaluil yueOHOro Matepuana,
KOMITBIOTEPU3UPOBAHHBIE METOIbI IICHXOANArHOCTHKH (pa3paboTaHHBIE TPOTPAMMHBIE TPOTYKTHI
— METOJIMKU TECTUPOBAHMS U 00paOOTKU PE3yIbTAaTOB), CIaiIbl, (PparMeHThl y4eOHbIX (PUIBMOB,
COBPEMEHHBIE JINIICH3MOHHBIE KOMITBIOTEPHBIC CTATUCTUYECKUE CUCTEMBI JJIsl aHAJIN3a TAaHHBIX U
00paboTKH pe3yabTaTOB YMIUPUUYECKUX UCCIICTOBAHUM.

VII. OBPA3OBATEJIBHBIE TEXHOJIOT YA
HucuuiuinHa «Ilcuxomorus xoH(auKTa» INpeanonaraeT HUCHOIb30BAHUE IPOOJIEMHBIX
JeKIMA C DIEKTPOHHOM Mpe3eHTaleld MarepuanoB, OOCYKIACHUS KOHKPETHBIX CUTYalluil,
TEXHUKH «MO3TOBOT0O HITYpPMay, JJAOOPaTOPHBIX 3aHATHH, pelleHus] ICUXOJIOrHYecKuX 3aia4d. B
OCBOCHHMHU CIIEIYIOUIMX TeM IUCHUIUIMHBI MPUMEHEHBI TEXHOJOTHs MPOOJIEMHOro OO0y4YeHHS,
HCCIIEI0BATEIIbCKUN METO/I 00yUEHHUS, UTPOBOM METO/ O0OyUCHHS.
HaunmeHoBaHMe TeM 3aHSATHH C UCIIOJIb30BaHHUEM aKTUBHBIX (hopM 00yUueHHMS:

®opma / MeTosI HHTEPaKTUBHOTO Kon-Bo
Tema 3anaTus Bun 3anartus
00yueHus 4acoB
CxemMa aHamm3a  KOH(MIUKTHBIX I'pynmoBas ncKyccus/
N ¢ Cemunap Py ey 2
1 CUTYyaIui HccaenoBaTenbCKU METOI.
CocraBieHre  IICUXOJOTHIECKOTO
Tunonoruss KOHMIUKTOB. MeToabl o
Cemunap saxiroueHns / MccenenoBarenbekuil | 2
2 JIMarHOCTUKH KOH(MIMKTOB
METO/T
OCHOBBI TPENyNpPEKICHUS U | IIpakTHueck .
YnpaxHeHus / UITPOBOH METOT 2
3 | mpoduakTHKa KOH(QIMKTOB oe
Teopus u MNpaKTUKa | IIpaxtidaeck .
4 P P P VYnpakHeHust / UTPOBOI METOX 2
paspelnieHuss KOHGIUKTOB o¢
Htoro yacon 8

VIII. OHEHOYHBIE MATEPUAJIbI IVISI TEKYHIEI'O KOHTPOJISI U
MNPOMEXYTOYHOU ATTECTALIUU

8.1.  OueHOYHBIMH CPeACTBAMHM BXOJHOI0 KOHTPOJISI SBISIOTCS BOIIPOCHI,
HaIIpaBJICHHBIE HA IIPOBEPKY MPEAIECTBYIOMUX IPEIMETOB.
1. Yro siBsieTcs MpeIMETOM U3YUYEHHS] HAYKH «IICUXOJIOTUS»?



2. Kakue cdeppl NCUXUYECKONW aKTUBHOCTH YEJIOBEKa MOXKHO ONHCaTh 4epe3

IPOLIECCHI, COCTOSIHUSA, CBOICTBA?

3. Kakue ncuxudeckue NIPpOABJICHUA HA3bIBAKOT IMTO3HABATCIIbHBIMUA HpOLIeCCElMI/I?

4. YTto MOXHO OTHECTH K KOTHHUTHBHOW, KOMMYHHUKAaTHUBHOH, pEryJIsaTopHOM chepe
MICUXUKHU?

5. Uro BKIIFOYAaE€T MOTHBAIIMOHHO-TIOTPEOHOCTHAS cdepa IMCUXUKHU YeJIOBeKa?
6. Uto Takoe criocOOHOCTH?

7. Uro Ha3bIBAIOT JAEATEIBHOCTHIO UEIOBEKA U KaKHe TEOPETHYECKHE IMOJAXOIbl B €€
M3Y4YEHHUHU BbI 3HaeTe?

8. MoxHO 1M HapsAxy ¢ OCOOCHHOCTSIMH MPOSIBICHUS TCUXUKU JIOAEH TOBOPUTH O
3aKOHOMEPHOCTSX ?

9. Kakue TCOPHUU BO3PACTHOI'O pa3BUTHUA IICUXUKHU BaM W3BECTHHI?

10. Yto BaM M3BECTHO O MPOTEKAHMM BO3PACTHBIX KPU3UCOB B MEPHUOJ CTAHOBIICHUS U
pa3BUTHSI YesloBeKa Kak npodeccruonana’?

8.2. OneHo4yHbie MaTepHAJIbI JJIsl TEKYIIEro KOHTPOJIS

Nupekc
opMH
¢ erl)woﬁp Peanusyemsle npumepsl
Y OLIEHOYHBIX CPEJICTB
KOMITETE
HIMH
[IpakTryeckoe 3aanue 1. HanpuMmep:
B Xxonme nmaHHOTO MPAaKTUYECKOTO 3aHATUS CTyJAEHTaM OyJeT NpeaaratbCs psin
KOH(INKTHBIX CUTYallMi M B XOJIe TPYMIIOBOM JHCKYCCHH OYJeT MPOBEACH aHAIN3
10 CXEME.
[IpakTuueckoe 3aganue 2:
JIMarHocTHKa BHYTPWJIMYHOCTHBIX, MEXJIMYHOCTHBIX KOH(MIMKTOB. Bo3moxxHocTn
TMAarHOCTHKH CEMEHHBIX, TPYIIIOBBIX KOH(IUKTOB.
I1K-3

[IpakTrueckoe 3ananue 3:
[TpakTudeckoe 3aHsATHE OYyACT MPOXOAUTH B (hOpPME JIETOBBIX UI'P HAIPABICHHBIX HA
MpeA0TBpaIeHre U TPOPHIAKTHKY KOH(IUKTOB.

[IpakTuueckoe 3ananue 4:

[IpakTnyeckoe 3aHATHE OyIEeT NPOXOTUTH B (hopMe TpyNIOBOW IHUCKYCCHU C
UCTOJb30BAHUEM  YIPAKHEHUH  COLMAIBHO-TICUXOJIOTHYECKOTO TpPEHUHra 1o
KOHCTPYKTHBHOMY TIOBEICHUIO B KOH(DIMKTE

8.3 OnenoyHble MaTepHAJIbI I IPOMEKYTOYHOM aTTeCTAllUH

[IpumepHBIil mepedeHb BOMPOCOB K 3a4ETY O
«IIcuxoJsiorus KOH(PJIUKTA»

1. W3yuenue kKoH(IUKTOB B 3apyOeIKHOM TICUXOJIOTHH.
2. H3yyeHue KOH(IUKTOB B OTEUECTBEHHON HAYKE.
3. TlpoGnema ompeneneHus MOHATHS KOH(IMKTAa HA COBPEMEHHOM JTarle.




OcHoBHBIE QYHKIIMU KOH(ITUKTA.

JIBoiicTBeHHBIN XapakTep QyHKUINN KOHIMKTA.

CrpykTypa KOH(MIUKTA (CTaTHYeCKast MOJIEIb).

Junamuka KOHQIIMKTA (3Tambl pa3BUTHS KOH(INUKTA).

[Tpr4yrHbBI BO3HUKHOBEHUSI KOH(IUKTOB.

9. CouuanabHO-NICUXOJIOTHYECKHE TPUUNHBI KOH(IUKTOB.

10. OpraHu3anvOHHO-yIpaBIeHYECKHE TPUIHHBI KOH(IUKTOB.

11. JImgaHOCTHBIE OCOOCHHOCTH U KOH(JIHUKT.

12. TloHsATHiiHas cxema COLMAIbHO-TICUXOJOTHYECKOro aHaimu3a KoH¢uukra (rmoaxoxas! JLA.
[TerpoBckoit, A.5l. Auuynosa A.W. Hlununosa).

13. Metoabl U3y4eHUs U JUATHOCTUKU KOH(IUKTOB.

14. TlpoGnema kmaccudukanuu KOH(IUKTOB.

15. BHYTpUIUYHOCTHBIE KOH(IUKTHI.

16. MeXIMYHOCTHBIE KOH(IIUKTBHI.

17. KoH(IUKTHI B OpraHu3anusix.

18. CounanbHble KOHQIUKTHI.

19. Tloautnyeckue KOH(PIUKTHI.

20. Crpareruu noBefeHus B KOH(IUKTE.

21. OcHOBBI IpeyNpeKIeHNUs KOHPIUKTOB.

22. IlpuHUumbL, 3Tanbl U TUIBI POTHO3UPOBaHUS KOHMIMKTOB. COOTHOILIEHUE MTOHATUI
«TPO(UITAKTUKA» U «IIPEyNPEKICHUE» KOH(PIUKTOB.

23. OOBbeKTHUBHBIE YCIOBUS MPOPUIAKTUKY KOH(IUKTOB.

24. OOBEKTUBHO-CYOBEKTHBHBIE YCIOBHS MPO(UIAKTUKA KOH(IUKTOB.

25. CouuanbHO-IICUXOJIOTHYECKHE YCIOBUS TPODUIAKTUKN KOH(PIUKTOB.

26. KoHduukTomornueckas Tpajulus B pa3pelieHnn KOH(INKTOB.

27. llcuxonoruyeckas Tpaauliusg B paboTe ¢ KOH(QIMKTAMHU MCUXOTEpaIus, MNCUX0JIOTHIYECKOe
KOHCYJIbTUPOBaHME, TPYIIOBas ICUXOTEpaneBTHIeckas padora).

28. Mogenp mnocperHUYECTBA M MOJENb apOuTpaka B pa3pelieHUH KOH(IUKTA: HX
IIPEUMYIIECTBA U HEAOCTATKH.

29. llpuHuuObBl W yCIOBUS YCHEIIHOTO TIPOBEAEHHS IEPEroBOPHOrO Ipolecca Mpu
MCIIOJIb30BaHUU MOJIENH TOCPEHUYECTBA.

30. Dramnbl pabOTHI PU peaU3aIUU MOJIEITH TOCPETHUYECTRA.

O NN

Taxxe BO3MOXeEH 3a4eT B (POpMe TECTHPOBAHUS, IIPUMEPHI 3aTaHHIA:

1. [IpuumHOM KOHGIUKTA BCEra CIyKHUT:
a) Hanu4yre 00BEKTUBHBIX IPOTUBOPEUMIA;
0) Hanmuuue cyOBEKTHBHO MOHMMAEMBIX UM OOBEKTUBHBIX IPOTHBOPEUHIL;
B) HET IIPaBWJIBHOTO OTBETA CPEJIU NPEIOKEHHBIX.
2. luHaMuKa KOH(DIUKTA:
a) TpeaKoH(IUKTHAs CTaaus, WHIOWACHT, JCKalalus, KyJIbMHHAIM, pa3perieHne
KOH(JIMKTA, IEPErOBOPbHI, MOCIEKOH(IUKTHAS CTaIus.
0) MHUUAEHT, NpeAKOHQIMKTHAs CTaaus, JCKaJalus, KyJbMHHALUSA, I€PEroBOpHI,
paspelnieHrne KOH(INKTA, TOCIEKOH(QIUKTHAS CTaIHsL.
B) TMpEeIKOH(JIUKTHAs CTaaus, MWHUOUAEHT, OJCKaJalus, pa3pelieHuss KOH(IMKTA,
NOCTEKOH(IMKTHAS CTAIHSL.
3. [IpucnocobieHne sSBIsETCS:
a) cTparerveil moBeaeHHUs B KOH(IINKTE;
0) TaKTUKOU MOBEACHUS B KOH(IIMKTE;



B)CTHJIEM KOH()IMKTHOTO IOBEICHUSI.
4. K TaKkTHKaM MOBeIeHUS B KOH(MIMKTE OTHOCAT:
a) KOMIIPOMHUCC;
0) COTpPYJIHUYECTBO;
B) CaHKIMOHUPOBAaHUE.
5. CTpykTypa KOH(]IHUKTA - ATO:
a) TEHJEHLUH ero MPOTeKaHUs;
0) COBOKYITHOCTh YCTOWYMBBIX CBsI3€H, 00€CIeUnBaIOIUX €r0 EJIOCTHOCTD U
OTJIMYAIOUINX €0 OT APYTUX SABICHUN COLMAIBHOM KU3HH;
B) COBOKYITHOCTh YCTOHYHUBBIX CBs3€il, 00eCrneunBaronmx ero eJ0CTHOCTb, HO He
OTJIMYAIOIINX €r0 OT JAPYTHX SIBJICHUIN COIMAIbHOM KU3HU.
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3aB. kadenpoii W A.B. I'mazkoB
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Hacrosimass mporpamma He MOXeT ObITh BOCHpOM3BENEHA HU B Kakoil ¢opme 0e3
IpeaBapUTENFHOTO THCHEMEHHOTO pa3pemeHus Kadeapbl-pa3padoTyrKa mporpaMmel.



