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I. OEJIU U 3AJTAYA JTUCHUTIIJINHBI
Heab: ¢opmMupoBaHue y CTYIEHTOB KOMIIETCHIIUH, HEOOXOAMMBIX i PEIICHUs
MICHXOJIOTHYECKUX MPOOJIEM, CBSI3aHHBIX C (YHKIIMOHMPOBAHUEM U PAa3BUTHEM KOH(DIMKTOB B
o0IIecTBE, BO3MOKHOCTH COBPEMEHHBIX TEXHOJOTHH TPEAOTBPAIICHUS W YpPEryJIUPOBaHUS
KOH(JIUKTOB.

3anaun:
[Toka3aTh BO3MOXKHOCTH NMPUMEHEHHS TEOPETUUYECKUX 3HAHUHU JUIS TICHXOJOTHMYECKOr0 aHaIHM3a

KOH(I)JII/IKTOB, BO3MOXXHOCTH IIPOBCACHUA IICHUXOJIOTNYCCKOI'O IIPOCBCUICHUA u

TICUXONPO(UIAKTHKH [T CO3/IaHHsI KOM(OPTHON 1 Oe30MacHON cpebl

CdopmupoBats npodeccHoHAIbHBIE HABBIKM pPa3pelIeHus] KOH(IMKTOB IyTEM MPOBEACHUS
MIEPETOBOPOB VIS CO3/IaHUsI KOMGPOPTHOM 1 OE30MMaCHOM CpeIbl

OBnazneHue METoaMH MCUXOJIOTUYECKOTO MPOCBEUICHHUS U MCUXOMPO(GUIAKTUKY I CO3TAHUS
KOMQOPTHOH 1 6€30MMacHON CpeIbl

CnocoOcTBOBaTh POPMHUPOBAHUIO HABBIKOB MPEAYIPEKICHUS U YPEryTUPOBaHUS KOH(DIUKTOB.

II. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. VYuebOnas nucuurmHa «l[lcuxosoruss KOHQIMKTa» OTHOCHTCS K 00S3aTelbHOMN
YacTH.

2.2. Jlnsg u3ydeHUs JAHHOW YYeOHOH JUCHUILUIMHBI HEOOXOIWUMBI 3HAHUS, YMCHHS H
HaBBIKH, (opMHpyeMble MPEAMECTBYIOMUMA JAucHUAIIMHAME: «[IcHXO0oTHs ConMaibHOTO
B3aUMOJICHCTBUS, CaMOPA3BUTHS W caMoopraHu3anuny, «OO0mas ncuxonorus», «CoruaabHas
[ICUXOJIOTHSIY.

2.3. 3HaHus, yMEHUA U HaBbIKM, (GOpMHUpYEMbIe NAaHHOW Y4eOHOW TUCIUILIMHOM,
HEOOXOMUMBI TSI TMOATOTOBKH CTYJISHTOB K TOCIHCAYIONIMM JUCHHUIUIAHAM: «OCHOBBI
MICUXOJIOTHYECKOro TpeHuHray, «llcuxomorus pemoBoro oOmieHHus B MpodecCHOHATBHON
eSITEeNbHOCTHY, «[ICHXOIOTHS TUYHOCTH.

III. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUS JUCHUIIJIMHBI
IIporiecc OCBOEHHMs AMCLUIUIMHBI HampaBlieH Ha (OpMHUpOBaHHE KOMIIETEHIMH B
cootBercTBUU ¢ ®I'OC BO u OIl BO no manHomy HampasiieHuto nojaroroBku — 37.03.01
IIcuxonorus.

[TepeueHs TIaHUPYEMBIX PE3YIBTATOB OOYUESHHS 110 AUCLUIIIIMHE, COOTHECEHHBIX C
WHIUKATOPaMHU JTIOCTHKEHUST KOMIIETEHIINI

I1K-3 WNHaukaTopsl KOMIETEHIMH Pesynbrarel 00y4eHus
Crnocoben MNIK 1k 3.1 3HaeT TEOPETUYECKHE OCHOBBI
OCYILIECTBIIATH OcymecTBisieT IICUXOJIOTUYECKOTO MPOCBELIEHUS
TICUXOJIOTUYECKOE IICUXOJIOTUYECKYIO OLIEHKY, 1 TICUXOMPOUITAKTUKH
MIPOCBEILCHUE 1 | IPOCBELIECHUE U KOH(JIMKTOB, UX BO3MOKHOCTH U
MCUXONPOPUIAKTHKY | NCUXOMPOPUIAKTUKY MO TUIIOBBIE 3a1a4U JJUI CO31aHUsA
Inie: CO3JIaHMS | BOIIPOCAM IICUXOJIOTHYECKOTO KOM(OPTHOI 1 6e30macHOi
KOM(pOPTHOI U | 3710pOBbS cpensl

oe3onacuoii  cpenbl, | MK k3.2

MPOBOAUTH ee OcymecTBiser YMmeer npoBOAUTE MEPOIIPUATHUS
TICUXOJIOTHYECKYIO IICUXOJIOTUYECKYIO OLIEHKY, | IO TICHXOJIOTUYECKOMY
DKCIEPTU3Y IIPOCBEILIEHUE U | IPOCBEIICHUIO U




MICUXOTPODUITAKTHKY o
BOIIpOCaM IICUXOJIOTUYECKOU
0€301acHOCTH
MUK 1k 33

OcyiecTBisieT

MICUXOJIOTHYECKYIO OLICHKY H
(bopMUpOBaHKE UMHDKA
npodeccuonana

MCUxonpoduIakTHKe
KOH(MIUKTOB JJIsl CO3/IaHUS
koMdopTHO 1 Oe30macHOn
CpeIbI

Baaaeer MmeTogamMu
IICUXOJIOTUYECKOT0 ITPOCBEILEHUS
U TICUXONPOPMIAKTUKA
KOH(IMKTOB JUIsl CO3/1aHUS
KOM(OPTHOI 1 Oe30macHO
cpenbl




IV. COAEP’KAHUE U CTPYKTYPA JUCHUIIJIMHBI

O0BeM AUCIUIUTHHBI cocTaBisieT 144 daca (4 3a4eTHBIX €UHUIIBI), B TOM YHCIIe: MpakTHKU 20 4acoB, KOHCYJbTalUK 12 Yac, caMOCTOSITeIIbHAS
pabora 86 uaca, 8 uaca (0,22 3ayeTHbIe €IMHUIIBI) HAa MPOMEXKYTOUHBIH KOHTpOJb. Ha mpakTHuecKyi0 MOATrOTOBKY OTBeneHO 8 yacoB. Dopma
MMPOMEKYTOYHON aTTECTAIIUU: 3a4ET.

4.1. CoaepxaHnue AUCHMILUIMHBI, CTPYKTYPHPOBAHHOE 1O TeMaM, ¢ yKa3aHHeM BHAOB Y4YeOHbIX 3aHATHIH U

KOJIN4YEeCTBA AaKAACMHUICCKUX JaCOB

OTBECACHHOI'0 HAa HHX

. Buer yueOHOM pabOTHI, BKIIOUAsT CAMOCTOSTEIHHYIO
s 5 paboTy 00yJaromuXxcs, MPaKTHIECKYIO IOATOTOBKY U
§ < TPYIOEMKOCTH
= g (B gacax)
2 = g DOopMBI TEKYLIETO
No § 8| E& KonrakrHast paboTa rpernojiasaress ¢ 5 KOHTPOJISL YCIIEBAEMOCTH;
o /;[ Paznen qucuumivHbY/ TEMBI g z o 8 00y4aroInMHCs = dopma MPOMeKyTOUHON
3| 8| = % s g aTTecTanyu
Al ES Jlexmn 58 (no cemecmpam)
S| ouHO/B CemuHapckue E g
éf MEKTPOH /B 3NEKTPOHHOMN Koncynpramuu g
HOM dopme S
bopme
Tema 1. Vcrtopus pa3BuTHs KOH(MIMKTOIOTHU.
1. | UccnenoBanne KOH(DIUKTOB B 3apyOexxHod u | 4 | 14 0/6 6 2 Tecrt
OTEYECTBEHHOMN ICUXOJIOTHH.
Tema 2. Cxema aHanm3a KOHMIUKTHBIX
2. 2 ¢ 4120 | 4 | o6 6 2 % Teer
CUTYyalllu.
Tema 3. Tumnonorus KOHPIUKTOB. MeTObI
3, ¢ S PR 0/6 6 2 Teer
AUAarHOCTUKHU KOH(I)J'II/IKTOB
Tema 4. OcHOBB mpeAynpexaAcHUs U
4, PEAYIPEAA 4046 | 2 | o0l6 6 4 30 Tecr
npoduakTuKa KOH(MINKTOB.
Tema S. Teopus W TmpakTUKA pa3pelICHUS
5. p p pasp 456 | 2 | 210 12 2 30 Tecr
KOH(JIMKTOB
Hroro gacon 144 8 2/16 20 12 86 8 (4 cemecTp — DK3aMeH)




4.2 Ilnan BHeayTUTOPHOI CaMOCTOSITE/ILHOI Pa00ThI 00y4aIOIMXCHA MO TUCHHUIIHHE

CamocrositenpHast paboTa 00y4aromuxcs

OLeHouHOe YuebHo-
Cemectp HasBanue pasnena, Tembt . Cpoxku TpyaoeMKocTh METOINYECKOE
Bun caMocTosITenbHOM paboThI CpeICTBO
BBIIIOJIHEHUS (gac.) obecrieueHne
4 |Tema 2. Cxema aHanu3a KOH(IUKTHBIX CUTyaIHii B Teuenne T B
b yauuH. KontponsHas pabdora 26 [MuceMeHHBIH OTIET paboThI
ceMecTpa
4 Tema 4, OCHOBBI MpEayIPEKICHUS u B Teuenue
PEAYTPEAaL KonrponbHas padora 30 IIuceMeHnHbIN OTUET
npo(UIaKTHKA KOH(DIUKTOB., cemecrtpa
4 Tema 5. Teopus © mnOpakTUKa pa3pelICHUsS B Teuenue
P p pasp KonrponbHas padora 30 IIuceMeHnHbIl OTYET
KOH()JTUKTOB cemecrtpa
OO01uit 00BeM CaMOCTOATENFHON PaOOTHI IO TUCITUILIIHE (Yac) 86
M3 HuUX 00beM CcaMOCTOSATEIBHOW padOThl € HCHOJIb30BAHHEM JJIEKTPOHHOIO OO0Y4YeHHs] W JAUCTAHIMOHHBIX
o0pa3oBaTe/IbHBIX TEXHOJIOTHIi (Yac)




4.3. Conepxanue y4eOHOro MaTepuasa

Tema 1. HUcrtopus pa3Butusi kKoH(umkrogaoruu. HcciaenoBanue KOHPJIMKTOB B
3apy0e:KHOM U 0Te4YeCTBEHHOM NMCUXO0JI0TUM.

DOBoNIOLIMS HAYYHBIX BO33peHUH Ha KOH(MIMKT. Pa3Hbie OOBSICHHUTENBHBIE MOJEIN
koH(umkTa. HHTpancuxuueckass wuHTtepnperamus (3. @peitn, K. Xopuu, 3. DpHKCOH).
CuTyanmoHHBIEC TIOJXO0/IbI: KOH(MIMKT KaK (popMa arpecCHBHOTO OTBETA HAa BHEIIHIOK CUTYAIHIO;
uccienoBanust M. Jlolya: xKOHQUUKT Kak (opMa OTBeTa Ha KOHKYPEHTHYIO CHUTYyaluio; M.
Hlepu: cuTyalMOHHBINA MOIXOJ B M3YUYEHHUH MEXIPYNIOBBIX KOH(MIMKTOB. KorHuTHBHCTCKHE
noaxoAbl: KOH(IUKT kKak KorHuTuUBHBIA ¢enomen (K. Jleeun, ®. Xaiinep). Tpamunuu
OTEYECTBEHHBIX YUEHBIX B HccienoBanuu kKoHduukra (B.H. Mscumes, B.C. Mepnun). Uctopus
U3Y4YeHUS KOH(IUKTa B  OTEYECTBEHHOW  ICHUXOJIOTHH. Otpacin  OTe€4eCTBEHHOMN
KOH(JINKTOJIOTHH.

Tema 2. Cxema aHaIu3a KOHQIUKTHBIX CUTYAIUIA.

Conepxanue MOHATUS KOH(IIMKTAa B OOBIICHHOM cO3HaHMM. Kateropuu mnpoOiIeMHOro
MOJIE ONUCAaHUs KOHGUIMKTOB: CYIIHOCTh KOH(JIMKTAa, OOBEKT U MpeAMeT KOH(DIMKTA;
XapaKTEPUCTHKN 00bekTa KOH(MIHMKTA. [lpuunHbl BO3HMKHOBEHUS KOH(PIUKTOB. CTPYKTypHBIE
XapaKTePUCTUKU KOH(IMKTA: CTOPOHBI KOH(IUKTA, YCIOBHS KOH(IUKTA, TPeaIMeT KOH(IUKTA,
BOCTIPHSITHE KOH(MJIMKTHOW CUTYalluH, ACUCTBHUS YIaCTHUKOB KOH(IIMKTA (CTUIM KOH(DIMKTHOTO
B3aumojeiicteus no Tomacy-Kumnmeny), ucxon koHduukra. J[MHaMU4YecKue XapaKTepUCTHUKU
KOH(IIMKTA: TPEAKOH(MIMKTHAS CUTYaIUsl, WHIUICHT, dCKalauus, KyJIbMHHALUS, 3aBEpPIICHNE
KOH(JIMKTA, NOCTKOHGIMKTHAS cuTyauus. DyHKIUU KOH(MIMKTA, JUYHOCTH B KOH(IMKTE,
NOCJECTBHSI KOH(IIUKTA.

Tema 3. Tunosorust KoHGpIMKTOB. MeTOAbI AMATHOCTHKHN KOH(JIMKTOB

[TpoGiiema knmaccudukanuu KoHMIUKTOB. OCHOBAaHUS ISl KiacCU(DUKAIM W OCHOBHBIC
BUIbI Kiaccudukanmii koHpaukToB: THnosorus P. Jlapenmopda, tumonorms WM. Jloiiva.
basucnas knaccudukamms koHGuukToB A.Sl. AnmymoBa m AWM. Ilununosa. Knaccudukarnus
KOH(JIMKTOB Ha OCHOBE MOTpeOHOCTEH cyObekTa B3aumoneicTBusA. OOmias XapakTepuCTHKa
BHYTPWIAYHOCTHOTO KOH(JIMKTA. MeXIM4HOCTHBIE KOH(ITUKTBI. OcoOenHoctu
MEXINYHOCTHBIX  KOH(JIHUKTOB. B3anmocssi3b MEXIUYHOCTHBIX ~ KOH(IJIHUKTOB c
BHYTPWINYHOCTHBIMH U TPYIIOBBIMU. [[pHUMHBI MEXKITMYHOCTHBIX KOH(JIUKTOB.

MeTtogonorndeckue MPHUHIMIBI HCciaeoBaHUS KOH(IUKTOB. CHUCTEeMHBIH MOAXOI K
U3YYEHHUIO KOH(MIMKTOB. YHUBEpcajdbHas MOHATHIHas cxema onucaHus KoHuiukrta (A.S.
AHIIYTIOB). DTanbl aHAJIKM3a KOH(IUKTA.

Bo3MOXHOCTH TCUXOJOTMYECKUX TECTOB B M3YyYEHHUM M JMAarHOCTUKE KOH(IUKTOB.
Metoauku ornpeneneHust ypoBHS BHYTPUIMYHOCTHONH KOH(JIUKTHOCTH. BO3MOKHOCTH TECTOB B
onpezeneHuy KOH(QIMKTHOCTU 4elloBeka. M3yueHre KOH(IUKTHBIX OTHOLIEHUH B COLMAIbHBIX

rpynmnax.
Tema 4. OcHoBBI npeaynpe:kIeHus U NPOoPHIaKTHKA KOHPIUKTOB.
[Iporno3upoBanue, MNpoQUIAKTUKA U TNPEAYNPEKIECHHE — BHUAbI  YIPABISIOMIMX

BO3JCHCTBMII Ha pAaHHUX JTanaXx BO3HHUKHOBEHHS COLMAJIBHBIX MpoTUBOpeurid. OmbIT
IPOTHO3UPOBAHUS KOH(MIMKTOB B PAa3IMUHBIX 00IACTAX HAy4YHOro 3HaHMS. [IpMHLMIEBL, STanbl U
TUIBI  TPOTHO3UPOBAHUA KOHQIUKTOB. COOTHOUIEHHE TOHATUH  «IIpOPUIAKTHKA» U

«TIpenynpexaeHne» KOHGIMKTOB.  OObEeKTUBHBIE YCIOBUS NPOPHIAKTUKU KOH(IMKTOB.
OOBbEeKTUBHO-CYOBEKTUBHBIE YCIIOBHS npoUIAKTUKH KOH(JIMKTOB: CTPYKTYPHO-
OpraHu3allMOHHBIE  YCJIOBUS, (YHKIHMOHAIHHO-OPTaHU3AIMOHHBIE  YCJIOBUS, JIMYHOCTHO-
(GyHKIIMOHAJIbHBIE  YCJIOBUA, CUTYaTUBHO-YIIPaBJICHYECKUE YCIIOBHS. CoumanbHo-

MCUXOJIOTHYCCKUC YCIIOBUA HpO(I)I/IJ'IaKTI/IKI/I KOH(bJ'II/IKTOB.

MCTOHBI NpeaOTBpAIICHUA KOH(l)J'H/IKTOB Ha TICUXOJOTMYCCKOM YPOBHEC: ICHUXOTCpPAIIud,
MCUXOJIOTHYCCKOC KOHCYJIIbTHPOBAHUC, COL[I/IaJIBHO-HCI/IXOJ'IOFI/I‘{eCKI/Iﬁ TPCHUHT. KOHKpCTHLIC
IMpUEMBbI 1 CIIOCOOBI NpeaoOTBpPAIICHHUA KOH(l).]'II/IKTa. H3MeHeHne CBOETO OTHOMICHHS K CUTyaumuunu
" IOBCIACHHUA B Her. CrocoOsI u IMPpUCMbI BO3IICI>10TBPI$I Ha MOBCACHUC OIIIIOHCHTA. IIcuxomnorus



KOHCTPYKTUBHOW  KpUTHKU. MeToabl  TNCHUXOKOPPEKUMH  KOH(JIUKTHOTO  IOBEACHUS.
OnTumanbHble YOPaBIEHYECKHE pEIICHHUs KaK YCJIOBHE MPEeAynpekAeHHUs KOH(IUKTOB.
KommnereHTHas olleHKa pe3ysIbTaTOB AEATEIBHOCTH KaK yCIOBUE MPEAYNPEKICHISI KOHPIUKTOB.

Tema S. Teopust M NPaKTUKA paspelieHUs KOH(JINKTOB

CraHOBIEeHME MNPAKTHKH yIpaBieHUs KoHQuukTamMu. OCHOBHBIE MOHATHUS YIPaBICHUS
koH(umkTamMu. CrocoObl BBIXOJa M3 KOH(MJIMKTA: HAcWIIME, pa3zbeIuHEHHUE, NPUMHPEHHE.
OcHoBHbIe (hopMBbl pazpemieHst KOH(MKTa. [leperoBopbl ¢ NpUBIEYECHUEM TPEThEH CTOPOHBI:
apOuTpax, Meuanus, IoCPeHUIECTBO.

IIcuxorepanus, NCUXOIOrMYECKOe KOHCYIbTUPOBAHUE, TPYIIIIOBAs IICUXOTEPAllEBTUYECKast
paborta. [TocpeqHruecTBO ICUXO0J0Ta B pa3peieHnu KoH(aukTa. [IpUHIUIBI TCUXOJI0THYECKOTO
nocpegauuectBa. OOydeHue >(QPEKTUBHOMY IMOBEACHUIO B KOH(IMKTAX M UX pa3pelieHHue.
IleperoBopsl B 9KCTPEMAJIBHBIX YCIOBHUSAX.

4.3.1. IlepevyeHb ceMHHAPCKHX, NIPAKTHYECKUX 3aHATHI U J1a00OPATOPHBIX padoT

Ne TpyaoeMKoCTb
No pasziena HanmeHnoBanue cemuHapos, (nackD) Popmupyempie
l'[/l'[ 1 TEMBbI HpaKTI/I‘-ICCKI/IX u J'[a60paTOpHI>IX pa60T Beero U3 Hux OHGHO‘IHBIC cpeactaa KOMIICTCHIIUU U
JHCITUIT PAKTHYECKasT HHIUKATOPBI
JIMHBI Hacos IIOATOTOBKaA
1 2 3 4 5 6 7
Tema 1. Ucropus pazButus
KOH(JIMKTOJIOTUH.
1 1 HccnenoBanre KOHPIUKTOB B 4 ) Ornenka
’ 3apyOeKHOMN " Jlokiman
OTEYECTBEHHOM NICUXOJIOTUH.
Tema 2. Cxema anHaimza Onenka
2. |2 KOH(JIMKTHBIX CUTYalIUid. 4 2 IIPAKTUYECKOE [K-3
3a7aHue WK nk 3.1
Tema 3. Tumonorus Ouenka WK 1k 3.2
3. |3 KOH(JIUKTOB. Metoner | 4 2 npaktuueckoe | MK nk 33
JIMAarHOCTUKU KOH(M)IUKTOB 3a/laHNe
Tema 4. OcHOBBI Ouenka
4 |4 MpEeAYNPEKICHUS nly 1 MPaKTHYECKOE
npodUIaKTUKa KOH(MIUKTOB. 3a/1aHne
Tema S. Teopus u npaxruka Onenka
5. 5 paspenieHus KOHQIUKTOB 4 1 MPaKTHYECKOE
3a/laHne

4.3.2. IlepeyeHb TeM, BHIHOCHMBIX HAa CAMOCTOSITeJIbHOE M3yYeHHe CTyJAeHTaMH B
paMkax camoctositeqbHoi padoTsl (CPC)

Ne
Ne Tema 3aganue Popmupyema HNAK
i KOMITETEHIIHS




Tema 2. Cxema aHajau3a NIAK IIK 3.1
KOH(IUKTHBIX CUTYaIHH. OcymecTBisieT
Hccnenopanue.
TIpoBecTH anans TICHXOJIOTHYECKY
| KOH(IUKTHON 10 OLICHKY,
' CHUTYaINH1, HCTIONB3YS MIPOCBEIIECHUE U
MOHATHHHYIO CXEMY NCUXONPODUIIAKT
aHanM3a KOH(IIUKTA. HKY TI0 BOIIPOCAM
MCUXOJIOTHYECKO
Tema 4. OcHoBbl npeaynpexaeHus 1 | Ha ocHoBanuu ananusa K-3 C 6 T'0 300pOBbi
-3 Cn H
npodunakTKa KOH(IUKTOB. COCTaBUTH IUIAH ocobe
2 IPOQUITAKTHYECKUX OCYMICCTBIIATE UK
MepOpHATHiA MICHXOJIOTHYECKOE AKTIK 3.2
: TIPOCBEIIeHHE U Ocymects
Tema S. Teopus u mnpaktuka | IIpoBectu neperoBopsl nsIeT
TICHXOTIPO(MITAKTHK
paspemnieHust KOH(INKTOB C IBYMs y U1 oA TICHXOJIOTHYECKYIO
3. KOH(IUKTYIOIIAMHA .
CTOPOCEIEIMI/I }B] Ka4vecTBe KoMm(opTHOi 1 e,
6e3omacHoit cpeapl, | MPOCBEIICHHE M
MeEaMaTopa. NPOBO/NTS ee MICUXOTIPO(HITAKTHK
ncuxosnoruyeckyro | Y MO BOMpocam
KCTIEPTH3Y TICHXOJIOTHYECKOH
Oe3omacHOCTH
MUAKTIK 3.3
OcymecTBisieT
TICUXOJIOTHYECKY
0 OLEHKY H
(dbopmupoBaHue
UMUK
npogeccronana
4.4. Meroauyeckue YyKa3aHWsi MO0 OPraHU3alUM CAMOCTOATEJILHON PadoThl
CTYJeHTOB

4.4.1. Memoouueckue yKazanusa K aHaau3y KOHQOIUKMHOU cumyayuu

CryneHtaM HeOOXOAMMO B3STh pEalbHO CYIIECTBYIOUIYIO MM CMOJEIUPOBAHHYIO
KOH(IMKTHYIO CUTYallUIO U TOAPOOHO onucaTh. Jlajiee MpoBeCTH aHaIU3 MO CXEME:

Cxema aHanmu3a KOH(IUKTA.

1. OOBEKTUBHBIC AJIEMEHTHI MEKITUYHOCTHOTO KOH(IIHKTA.

a) YYaCTHUKH KOH(IIUKTA:
0) npeameT KOHDIUKTA
B) 00BEKT KOH(IHUKTA.

T') Makpo 1 MUKPO cpefa.

2. IIcUX0JIOrM4ecKre JIIEMEHTHI KOH(i)J'II/IKTa.

a) MOTHBBI CTOPOH

0) KOHQIUKTHOE TIOBEICHIE
B) 00pa3 KOH(PJIMKTHON CUTYyaIl1

3. IlpuunHbl KOH(IIUKTA.
4. Tunamuka KOHQIIMKTA.

Texuunueckue TpeboBanus: popmar aiina: nokymeHnt word, mpudt Times New Roman, 14pt,

MexaycTpounbli wHTepBas 1,5. HasBanme aitna: @amumus crygenta CPC 1 (manpumep:

«BanoB_CPC 1»).

4.4.2. Memoouueckue ykazanus K npoguiaxmuke KoHhiuxkma.

CryneHTtaM HEOOXOAMMO B3SITh Kakyl0 JHMOO OpraHu3anuio Wil cembro. OmnucaTh

CJIOXKUBLICIOCA CUTYyaAllUKO B HACTOSIINI MOMEHT.

MeponpuaThii. CliporHo3upoBaTh JAIBHEUIIICIO CUTYalluHd Pa3BUTHSL.

[TpumepHas cxema MpoUIAKTUYECKIX MEPOTIPHUITUH.

CocTaBuTh ILIaH HpO(I)I/IHaKTI/I‘{eCKI/IX




OcHOBHBIE TaIbl MPOPUIAKTUKA KOH(PIUKTOB.
OpraHu3aoOHHO-YIPaBICHYECKUE YCIOBUS MPOPIIAKTHKH KOH(IUKTOB.
ConnanbHO-TICUX0JIOTMYECKHE YCIOBUS TPOPHIAKTUKN KOH(DIMKTOB.
KoHkpeTHbIE TpreMBI ¥ CIOCOOBI MPEeJ0TBpaIeHs KOH(IUKTA:

a) M3MEHEHHE CBOETO OTHOLICHHUS K CUTYallud U TIOBEICHUS B HEH;

0) crtocoObI ¥ TpHUEMBbI BO3JICHCTBHS Ha TOBEACHNE OIIIOHEHTA;

B) IICUXOJIOTHSI KOHCTPYKTUBHOW KPUTHKH;

T') ONTHMAJIbHBIE YIIPABICHYECKHUE PEIICHNS KaK YCIIOBHE TPEIyPekIeHU KOH(INKTOB;
J1) KOMIIETEHTHAas OLEHKa pe3yJbTaTOB JESITEIBHOCTH KaK YCIOBUE MPERyNPEeKICHUS

B

KOH(JIUKTOB.
Texaudeckue TpeboBanus: ¢opmar daitna: nokyment word, mpudt Times New Roman, 14pt,

MeXIycTpounblii uHTepBan 1,5. HasBanme ¢aiina: ®amunusa crynenta CPC 2 (manpumep:
«MBanos_CPC 2»).
4.4.3 Memoouueckue ykazanus K npoeeoenu1o nepezoeopoe.

HeobxoquMo cocTaBUTh IUIaH MPOBEJCHUS TEPETOBOPOB C MPUBJICYCHUEM IMOCPEAHUKA H

000CHOBaTh ero npuMeHeHue. Jlanee HEOOXOIUMO MPOBECTH MEPErOBOPHI IS ABYX (WiH Oojee)
KOH(UIMKTYIOIIMX CTOPOH B KQUECTBE IOCPEAHUKA, METUATOPA.

[TpumepHas cxema Ij1aHa IPOBEIECHUS IEPETOBOPOB.
1. IloaroroBka K IeperoBopam.

a) aHaNM3 KOH(JIMKTHOM CUTYalUH.

0) IpOrHO3MpPOBAHNE CUTYALIUU

e  Tum neperoBopoB

e  Crparerus

. TakTuueckue mpuéMsl

e  BapuaHTHI peneHus mpoOIeMBl.

B) OPraHU3AIMOHHBIN aCIIEKT

¢ BeiOop MecTa 1 BpeMeH!

e [ToBecTka qHA

e ®opMUPOBaHUE COCTaBA YYACTHUKOB

T') BUJI TOCPETHUYECTBA B IEPETOBOPAX

2. Benenue neperoBopos.

¢ YTOYHEHUE UHTEPECOB U MO3ULIUI CTOPOH

e O6cyxxaenne mpoOIeMbl U BEIpaOOTKa BOZMOXKHBIX BAPUAHTOB €€ PELICHHUS
o JlocTH>KEHUE COTIIAIICHUS.

3. AHanu3 neperoBopoB.

e CterneHpb pa3peleHus mpoosieMbl

¢ CyOBEKTUBHOCTH OIIEHKH MEPETOBOPOB U UX PE3YIIHTATOB
¢ BhinosHeHne ycnoBHid COTIalIeHuUs

Texunueckue TpeboBanus: ¢opmar ¢aiina: nokymeHnt word, mpudrt Times New Roman, 14pt,
MexaycTpounbli uHTepBas 1,5. Haspanme aitna: @amunus crygenta CPC 3 (manpumep:
«Bano_CPC 3»).

1.

4.5. IllpumepHasi TeMaTHKa KypPCOBBIX padoT (IpPOeKTOB)
KypcoBbie paboThl He IPETyCMOTPEHbBI Y4EOHBIM IJIAHOM.

V. YHEBHO-METOAUYECKOE U THO®OPMAILIMOHHOE OBECIIEYEHUE
JNCHUIIVIMHBI
a) nmepe4YeHb JUTEPATYPbI

OcHoBHas nuTEparypa
AHIymos, A. f. Kondmuxronorus [Tekcrt] : yuae0. miist By3oB / A. 5. Aniynos, A.



W. ummnos. - 5-e u3za., nepepad. u gom. - CII6. : [Turep, 2014. - 503 c. ; 21 cwm. -
(Yuebnuk nms By3oB). - bubmuorp.: c. 458-476. (8 3x3.)

Bemmsiro C. A. Ilcuxonorus ynpasnenus [ Tekcr] : yae6. mocodue / C. A. Bbpiusro
pew.: O. I1. ®ponosa, T. B. I'naskosa ; Mpkyrckuii roc. yH-T. - Upkyrck : OtTHCK, 2012. -
215¢. ;20 cm. (68 2Kk3.)

Kondmmxromorust [TekcT] : cxeMbl 1 KOMMEHTapuH : yueo. mocodue / A. 5. Animymnos, C.
B. baknanoBckuii. - 3-¢ uza., nepepad. u go. - CII6. : [Tutep, 2013. - 304 c. : ui. ; 24 cm.
- bubmuorp.: c. 300-304. Perner, Dpuka. ( 6 3k3.)

Opraaunzanuonnbie KOHGIUKTBL. Dopmbl, GyHKIIMU ¥ criocoOwl npeopoieHus [Teker] :
nep. ¢ HeM. / 3. Perner. - 2-e u3a., ucnp.,nepepad. - XapbkoB : ['ymaHuTapHbI LEHTD,
2014.-406c. ;21 cm. (1 2K3.)

[Tomnosa, B. B. .Kouduukronorus [DneKTpoHHEIH pecypc] : yueb. mocodue / B. B.
[ToroBa. - OBK. - Upkytck : OtTuck, 2013. - Pexxum nocryna: 943 "bubnuorex". -
Heorpanuu. nocrym. -

JlononHuTenbHAs IUTEPATYPA
1.I'apanTupoBaHHbIe penieHUs KOHGIUKTOB M uX npuioxkenus [Tekcr] / B. H.
Kykosckuit, K. H. Kyapsisues, JI. B. Cmupnosa ; pea. B. C. MonoctBoB. - M. :Kpacann,
2013. - 363 c. : wi. ; 21 cMm. - bubmmorp.: c. 349-361. - [Ipeam. yka3s.: c. 362-363. NinbuH,
E. IL (1 2x3.)

2.Eeuoec, A.1l. Ilcuxonoeuss xouduukta [Tekct] : yue6. mocodbue / A. I1. Erunec. - M. :

N3n-Bo MOIIA, 2011. - 315 c. ; 21 cm. - (YHuUBepcuteTckas cepusi). - budmuorp.: ¢. 301-312. (1

9K3.)

3.Unbun, E.II. Tlcuxonorus oOuieHus U MexnuMIHOCTHBIX oTHomeHui [Tekcr] / E. II.
Wnpun. - CII6. : Ilutep, 2010. - 573 c. : un. ; 24 cm. - (MacTtepa MCHXOJIOTUH). -
bubmuorp.: c. 540-573.( 1 7k3.)

4.IlpouieccyaibHO-OPUEHTHUPOBAHHAs paboTa ¢ KOH(MIWKTaAMH: TIIyOMHHAs JEMOKpPATHS
OTKPBITEIX (popymoB [TekcT] : mpakTHyeckHe Mark K NpeJOTBPALCHUIO U pa3peleHHIO
KOH(UINKTOB B ceMbe, Ha paboueM Mecte U B Mupe / A. MuHIem1 ; mep. ¢ aHri. A.
Kucenena. - M. :benosoane, 2011. - 248 c. :un. ; 22 cm. - bubnuorp.:c. 247-248. - Ilep.
u3n. : Process oriented conflict prevention and resolution. The deep democracy of open
forums / Arnold Mindell. XKykosckuii, B.1. ( 1 3k3.)

0) nepuogUYecKHe U3TAHUS

MEPCUCHD IMCYATHBIX XYPHAJIOB

Ne HaumMeHoBaHue )KypHAJIOB: Ilepuon. 2018r. | 2019 1. | 2020 . | 2021 2022
/moaryr.

1 |BectHuk obpa3oBanus Poccun 12 24 24 24 24 -

2 [Bompockl 00pa3oBaHus 2 4 4 4 4 -

3 [Bompockl NCUXOJIOTUU 3 6 6 6 6 -

4  [BocunTaHue MKOIEHUKOB 4 8 8 8 8 8

5 [Beicmee oOpa3oBanue B Poccun 6 11 12 12 12 -




6  |Boicimiee oOpa3oBaHHE CEromHs 6 12 12 12 12 12
7  [C'ymanutapHsle Hayku B Cubupu 4 4 4 4 4 -
8  JleTrckwuii can: Teopus U MPaKTHKA 6 12 --- --- - -
9  |lomKoJbHOE BOCIIUTAHUE 6 12 12 12 12 12
10 |[HagampHast mikoja 6 12 12 12 12 -
11 |OTKpBITOC M TUCTAHIIHOHHOE 2 4 4 ——- - -
oOpa3oBaHme
12 [[lemaroruka 5/6 10 10 12 12 -
13 [[cuxosmormyeckuii xypHa 3 6 6 --- - -
14 |Cubupckuii ICHXOIOTHIESCKHA 2 4 4 4 4 -
PKypHAI
NEPCUCHb 3JICKTPOHHBIX KYPHAJIOB
Ne HanmenoBanme [lepOgMYHOCTL BBITYCKOB B I'0J1
/11 KypHaja 2012r | 2013r | 2014r | 2015r | 2016r | 2017r | 2018r | 2019r | 2020r | 2021r | 2022r
1. Bectauk 4 4 4 4 4 4 4 4 4 4 4
MockoBckoro
YHHBEPCHTETA.
Cepus 14:
Ilcuxomnorus
2. Bomnpocst 2 2 2 2 4 - - - - - R
MICUXOJTHMHTBUCTUKH
3. [Tcuxonoruueckuii - 6 6 6 6 6 6 6 6 6 6
KypHAIT

r) 6a3bl AaHHbIX, UHHOPMALUOHHO-CNPABOUHbIE U MOUCKOBbIE CUCTEMDbI

Ne [lepeyens
http://elibrary.ru/ -kpymHEeHIHI poccuiickuil MHPOPMAITHOHHBIH ITOPTAN B 00JIACTH HAYKH, TEXHOJIOTHH,
MeIUIMHBI 1 00pa30BaHMs, coJiep KaIuil pedepaTsl 1 MOJIHbIE TEKCTHI Oosiee 14 MITH. HAy4HBIX CTaTel U
1  |myOnmkanmid:
2 http://e.Janbook.com/ DBC «M3narenbctBo Jlanby, kosekuus «Ilcuxonorus. [legaroruka»
3 |https://isu.bibliotech.ru/ 35C D43 «bubmmortex»
http://rucont.ru/ 9bC HanmonanbsHbI# nnppoBoii pecypc «PYKOHT» 3JIEKTPOHHBIC BEPCHUH MTEYATHBIX H3TaHUH
4  pasnen «[Icuxonorus
5 |http://ibooks.ru anekTponnas 6udimoreka DbC «AHOYKC.py», DnekTpoHHas Onbnmnoreka « IHTYHT.py»
6  |http://diss.rsl.ru/ Dnexrponnas 6ubnnoreka aucceprammii PI'b
http://azps.ru — caliT 10 ICHXOJIOTHN: OIIMCAHNE NICUXO0JIOTUIECKHX TECTOB, TECTUPOBAHNE OH-JIAl{H, TPEHUHTH,
7 |ynpa)XHEeHHsl, CTaTb1, COBETHI ICMX0JIOTOB
8 |http://www.edu.ru/ -®PenepanpHbIi 00pa30BaTEIbHBINA TOPTAT
9 |https://www.koob.ru/ — anexTpoHHast OUOIHOTEKA ICUXOJIOTHUECKON JTUTEPaTyPhI
10 [[Mouckoseie cuctembl: Yandex, Google u np.
VI. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYHEHUE JUCHUITJIMHBI
CrneunanbHble Aynuropusi 000py0BaHa:
MTOMEILICHHUS: VYuebnas | - Cneyuanusupoanuoii yueoHou mebdenvio Ha 66 MMOCaTOTHBIX
aAyauTopud JJI | MCCT,
MPOBEJECHUS 3aHsaTui | Jlocka HacTeHHast MeIoBasi, OJJHOAIEMEHTHAs — 1 IIT.
JIEKIMOHHOTO u | Cron-kadenpa — 1 mr.
CEMMHApPCKOro THUIA. Cron npenonasarens,- 1 mr.; ctyn -1 mr.



http://elibrary.ru/
http://www.edu.ru/

- Texnuyeckumu cpedcmeamu 00y4eHus:, CIyKaluMu JUIs
Ipe/CTaBlIeHUs Y9eOHOM nH(pOpMAIK OOJBIION ayAUTOPHUHU TI0
JTUCLUTUIHHE:

- craunoHapHbId [1IK— 1 mr.

- npoektop Epson EB-X10.,

- akpaH Digis,

- KOJIOHKH Sven.

- Yuebno-naensaonvimu nocobuamu:

Temaruueckre WLTIOCTPALMK B BUJIE TIPE3CHTALIMU 10 KaXKIOU
teme PIIJ] nucuuniavHel.

- [IpoepammHbim obecneuenuem:

Oduchsrii maker npuinoxxkennid Microsoft Office (B T.4. mporpamma
JUTSL CO3JJaHUS M IEMOHCTPALIMH MTPE3EHTAINI HIUTIOCTpauil 1
JIPYruX Y4EeOHBIX MAaTEPUAIIOB O AUCIUIUIMHE

MicrosoftPowerPoint).
CrenuanapHbIC AynuTopust 060pyIoBaHa:
OMEIICHUS: - Cneyuanuzuposantoil yuebHou mebenvio Ha 25 TOCATIOUYHBIX
KomnerorepHsiit KJIACC | MECT;
(yueOnas aymurtopus) st | Cton npemnoaasarens- 1 mirt.;
TPYIIIOBBIX U | CTYJ -2 WIT.
WHIUBUIYaJIbHBIX - Texnuyeckumu cpedcmeamu 00y4eHus, CITYKaIUMH JUIs
KOHCYJIbTALIUH, IpeacTaBiIeHNs yueOHoM nHpopMaly 00IbILION ayJUTOPUHN TIO
OpraHu3aIuu JTUCLUTUTHHE:
camocTtosTenbHon padoTsl, | [IK — 20 mr,
B TOM 4YHCJIe, Hay4dHO | C HEOTPAaHUYEHHBIM JIOCTYIIOM K ceTu MHTepHer,
HCCJIEI0BATEIbCKOM. 1 mpunrep, 1 ckanep, | MDY - IIpoepammnvim obecneuenuem:

Oducubriii maker npunoxxkenut Microsoft Office.

6.1. YueOHo-1a60paTopHoe 060py/10BaHue:

He ncnonssyercs

6.2. IlporpammHoe obecnieuenne:

YHuBepcuter odecrneyeH He00X0AUMBIM KOMIIEKTOM JIMLEH3UOHHOTO U CBOOOIHO
pacIpoCcTpaHseMOro MpOrpaMMHOTO 00ECTIEYEeHHs, B TOM YHCJIe OTEUECTBEHHOTO IPOM3BO/ICTBA
(monpobHas nHpopmanus pa3MenieHa Ha caiite UI'Y).

No HaumenoBanune
i

/

i}

1.| Aurumnarunat.BY3

2.

3.| Buneo xongepenn cucrema bbb.isu.ru BigBlueButtom

4.

5.| Kaspersky Endpoint Security mis 6uzneca - Cranmapthsiii Russian
6.

7.

8.

0.

1(

11

12 WinPro 10 RUS Upgrd OLP NL Acdme.




6.3. Texuuueckue M YJIEKTPOHHbIE CPeCTBA:

MynbpTUMeANHBIE CPEACTBA U Apyras TeXHHUKa I Mpe3eHTaluil y4eOHOro Marepuana,
KOMIIbIOTEPU3UPOBAHHBIE ~ METOJbl  ICUXOJMArHocTUKU  (pa3paOoTaHHbBIE IPOTrpaMMHBIE
OPOAYKTHl — METOJUKM TECTUPOBAHHS M 00pabOTKH pe3yabTaToB), CIaWbl, (parMeHTHI
y4eOHBIX (HIBMOB, COBPEMEHHbBIC JMIIEH3MOHHbIE KOMIIBIOTEPHBIE CTATUCTHUECKUE CUCTEMBI
JUTS aHAJIN3a TaHHBIX U 00pabOTKU pe3ysbTaTOB AMIIMPHUECKUX UCCIIETOBAHHMA.

VII. OBPA30OBATEJ/IBHBIE TEXHOJIOT'UA
Hucuunnuna «lIcuxonorus KoH(IMKTa» MpearnojiaraeT KCIOJIb30BaHUE IMPOOIEMHBIX
JEKIMA ¢ DJIEKTPOHHOW TMpe3eHTAaIMel MaTepuanoB, OOCYXKIEHHUS KOHKPETHBIX CHTYaIlHii,
TEXHUKHU «MO3TOBOTO IITYpMay, TaOOPATOPHBIX 3aHATHH, pellIeHus] ICUX0JIOTHYeCKuX 3aaa4d. B
OCBOCHUU CIICIYIOIIUX TEM JUCHUIUITHHBI MPUMEHEHBI TEXHOJOTHS MPOOJIEMHOTO O0ydYeHWUS,
UCCJIEIOBATENbLCKUNA METO]T 00yUeHUs, HTPOBOM METOJ 00yUYeHUSI.
HanMmenoBaH#e TeM 3aHATHH C HCIIOJIb30BAHUEM aKTUBHBIX (DOPM 0OYUCHUS:

®dopma / MeTopl HHTEPAKTHBHOTO Kon-Bo
Tema 3anaTus Bup 3ansaTtus
00yueHus 4acoB
Cxema aHaam3a  KOH(IMKTHBIX I'pynnosas HCKyCCHst/
. ¢ CemuHap Py ey 2
1 CUTYAITHiA Uccnenosarensckuii METOI.
CocTaBlleHHE  IICUXOJIOTHYECKOTO
Tunomnorus koH(GIUKTOB. MeTombl o
CemuHap saximrouenns / MccaenoBarennsckuii | 2
2 JTUAarHOCTHKH KOH(IINKTOB
METO/
OcCHOBBI TIpE eXKIEHUsA U | [IpakTuueck
PEAYIPCAL P VYnpakHeHust / UTPOBOit METOX 2
3 | npoduIakTHKa KOHQJIUKTOB | 0¢
Teopus u pPaKTHKA | [IpakTuueck
4 p p P YpaxxHeHus / irpoBOH METOT 2
paspenieHus KOH(QJIMKTOB oe
Hroro yacos 8

VIII. OONEHOYHBIE MATEPHAJIBI /UISA TEKYIIEI'O KOHTPOJIA U
IMPOMEXYTOYHOM ATTECTAIIIA

8.1.  OueHOYHBIMH CpPeACTBAMM BXOJHOI'0 KOHTPOJISl SBIISIFOTCS  BOIPOCHI,
HaIpPAaBJICHHBIE HA TIPOBEPKY MPEALIECTBYIOIUX PEAMETOB.

1. Yro sBisieTcs MpeIMETOM U3yUYEHHS] HAYKU «IICUXOJIOTUS»?

2. Kakue cdepbl NCUXUYECKOM aKTUBHOCTH UEJIOBEKAa MOYKHO OIKMCaTh 4Yepes

IIPOLIECCHI, COCTOSIHUSI, CBOMCTBA?

3. Kakue ncuxuueckre nposiBICHUS Ha3bIBAIOT M03HABATEIbHBIMU IPOLIECCAMU?

4. YTO MOXHO OTHECTHM K KOTHUTHBHOM, KOMMYHHKaTHBHOH, PErynsaTopHON cdepe
TICUXUKU?

5. Uro BK/IIOYAET MOTHBALMOHHO-MOTPEOHOCTHAs c(hepa MCUXUKHU YerToBeKa?

6. Uro takoe criocobHOCTH?

7. UTo Ha3BIBAIOT NIEATEIBHOCTHIO YEJIOBEKA U KaKWe TEOPETUYECKUE IMOAXOJbI B €€
W3Yy4YEHUU BbI 3HaeTe?

8. MoxHO 71 Hapsaxy ¢ 0COOEHHOCTSIMHM TMPOSBICHUS TMCUXUKU JIIOJEH TOBOPUTH O
3aKOHOMEPHOCTSX?
Kakue Teopun BO3pacTHOTO pa3BUTHS IICUXUKH BaM U3BECTHBI?

10. Yro BaM M3BECTHO O NMPOTEKAHUM BO3PACTHBIX KPU3UCOB B MEPHOJ] CTAHOBIICHUS U
pa3BUTHS YeloBeKa Kak npodeccruonana’?



8.2. OneHo4Hble MaTepHAJIBI Il TEKYILIEro KOHTPOJIA

HNunexc
dopmup
yeMoi
KOMIIETE
HIUU

Peanusyemble npumepsl
OIICHOYHBIX CPECTB

[TpakTrueckoe 3aganue 1. Harpumep:

B Xxoze naHHOro NpPakTUYECKOTrO 3aHATUS CTyAEHTaM OyAeT NpeniaraTbCsl Pl
KOH(JIMKTHBIX CUTYyallMil U B XOJ€ IPYIIOBON JAUCKYCCUU Oy/AET MPOBEACH aHAIU3
II0 CXEME.

[IpakTrueckoe 3aganue 2:
JlmarHocTrka BHYTPHJIMYHOCTHBIX, MEKJIMYHOCTHBIX KOH(MIMKTOB. BO3MOXHOCTH
JTUAarHOCTHKU CEMEHHBIX, TPYIIIOBBIX KOH(JIMKTOB.

[1K-3
[TpakTrueckoe 3aganue 3:

[IpakTrueckoe 3aHaTHE OyAET MPOXOAUTH B (JOPME JICIOBBIX UI'P HAIPABICHHBIX Ha
npe0TBpalIeHne 1 MPO(UITAKTUKY KOH(IHUKTOB.

[IpakTruueckoe 3ananue 4:

[TpakTHdeckoe 3aHATHE OYIET NPOXOIUTh B (OpME TPYIIIOBOW AWCKYCCHU C
HCIIOJIb30BAHUEM  YIIPAKHEHUN  COLMAIBHO-IICUXOJOTMYECKOr0 TPEHHMHIa IO
KOHCTPYKTUBHOMY TIOBEJICHUIO B KOH(DIUKTE

8.3 OnenoyHble MaTepHAJIbI VIS IPOMEKYTOYHOM aTTeCTAllUH
[IpuMepHBIii IepeyeHb BOIIPOCOB K 3a4€ETY MO
«IIcuxosiorus KOH(PIUKTA»
1. H3ydeHue KOH(QIMKTOB B 3apyOE’KHOM IICUXOJIOTUH.
2. W3ydeHue KOH(MIMKTOB B OTEUECTBEHHOH HayKe.
3. IIpoGnema ompenenenus MOHATHS KOH(INKTAa HA COBPEMEHHOM JTarle.
4. OcHoBHble (DYHKIIMHM KOH(IIUKTA.
5. JlBoiicTBeHHBIN XapakTep QYHKIMNA KOH(IUKTA.
6. Crpykrypa KOH(MIMKTA (CTaTHYECKask MOJEIb).
7. Jlunamuka KOH(IMKTA (3Tanbl pa3BUTUS KOHPIUKTA).
8.  Ilpu4MHBI BO3HUKHOBEHUS KOH(IUKTOB.
9. CouManbHO-NICUXOJIOTHYECKHE TPUUHUHBI KOH(DIUKTOB.
10. OpraHu3alMOHHO-YIpPaBICHYECKUE MPUUUHBI KOH(IUKTOB.
11. JInyHOCTHBIE OCOOEHHOCTH U KOH(IIUKT.
12. TlonATuiiHas cxemMa COLMAIBbHO-TICUXOJIOTHYECKOTO aHain3a KoHpiukTa (moxxoast JLLA.
[TerpoBckoii, A.51. Annynosa A.U. Illununosa).
13. Metozas! U3y4eHUs U TUAaTHOCTUKUA KOH(IUKTOB.
14. IIpobnema knaccudukanuu KOH(IUKTOB.
15. BHYTpHWINYHOCTHBIE KOH(IHUKTHI.
16. MeXIMYHOCTHBIE KOH(IIUKTHI.
17. KoH(IUKTHI B OpraHu3anusx.
18. CoumanbHbie KOHOIUKTHI.
19. Tonutnueckue KOHMIUKTHI.




20. CrpaTeruu noBeieHUs B KOH(DIUKTE.

21. OcHOBHI IPEeYNPEKICHUS] KOHPITUKTOB.

22. TIpyHLMIIBL, ATAIBI U TUIBI TPOTHO3UPOBAaHUS KOH(PIUKTOB. COOTHOILICHNE HOHSATHHA
«IpO(UITAKTHKA» U «IIPERYNPEXICHUE» KOHPIUKTOB.

23. OOBEKTUBHBIC YCIOBUS MPOPHUIAKTHKN KOH(DIUKTOB.

24. OOBEKTHBHO-CYObEKTUBHBIC YCIOBUS MPOPUIAKTUKH KOH(IUKTOB.

25. CoumanbHO-TICUXOJIOTHYECKUE YCIOBHS MPOMUIAKTUKYA KOH(IUKTOB.

26. KonHduukronoruyeckas TpaauLus B pa3pelieHUH KOH(IUKTOB.

27. Tlcuxomormveckas TpagulHs B padoTe ¢ KOH(PIUKTAMH IICUXOTEPANus, MCUXO0IOTHYECKOe
KOHCYJIbTUPOBaHME, TPYIIIOBas ICUXOTEpaNieBTHUECKass paboTa).

28. Mogenp mocpeIHUYECTBA M MOJAETh apOWTpaka B pa3pelIeHHH KOH(IMKTA: UX
IPEeUMYLIECTBA U HEJOCTATKH.

29. IlpuHuunel M yCJIOBUS YCHEIIHOTO IIPOBENEHHUS IEPErOBOPHOIO Ipoliecca IpHU
UCIIOJIb30BAaHUH MOJIEIH IOCPETHUYECTBA.

30. Drambl paboThI IPU peanu3aui MO TOCPEAHIYSCTRA.

Taxxe BO3MOXeH 3a4eT B (hopMe TECTUPOBAHUS, IPUMEPHI 3aJaHUil:

1. IlpyunHON KOH(IMKTA BCETAa CIIYKUT:
a) HATM4YME 0O0BEKTHBHBIX POTUBOPEUHIA;
6) Hanuuue cyObEKTHBHO MIOHMMAEMBIX MM OOBEKTUBHBIX IPOTHBOPEUHIL;
B) HET MPaBWJIBHOI'O OTBETA CPEIU MPEIOKEHHBIX.
2. luHamMuKa KOH(IUKTA:
a) NpeIKOH(IUKTHas CTaaus, WHLUUACHT, OSCKalauus, KyJIbMHUHAIM, pa3pelieHue
KOH(JINKTA, IEPETOBOPHI, MOCTEKOH()IMKTHAS CTA M.
0) WHOWACHT, TNPEAKOH(GIMKTHAS CTaaus, OJCKalalus, KyJIbMHUHAIMs, IEPETOBOPEI,
paspernieHrne KOH(INKTA, TOCTEKOH(IUKTHAS CTAIHSL.
B) MNpeAKOHQIMKTHAsE CTaiusl, WHUMIACHT, OJCKalalMs, pa3pelieHuss KOHQIIMKTA,
MOCTEKOH(IMKTHAS CTAIHSL.
3. IlpucniocoOienue sBIseTCA:
a) cTparervei noBeJeHHUs B KOH(IIUKTE;
0) TaKTUKOU MOBEACHHS B KOH(IHKTE;
B)CTUJIEM KOH(DJIMKTHOTO MOBEJICHHUS.
4. K TakThKaM TOBEJCHUSI B KOH(IIUKTE OTHOCST:
a) KOMIIPOMHUCC;
0) COTpPYIHUYECTBO;
B) CaHKLIHMOHUPOBAaHHUE.
5. CTpykTypa KOH(DIUKTA - 3TO:
a) TEHJEHLUH ero MPOTEKaHUS;
0) COBOKYITHOCTh YCTOWYMBBIX CBSI3€H, 00€CIIeUNBAIOLINX €T0 IETOCTHOCTh U
OTJIMYAIOLINX €0 OT APYTUX SIBICHUH COLMATbHOM KU3HM,
B) COBOKYITHOCTb YCTOMYMBBIX CBsI3€i, 00€CIeUNBaIOIINX €ro 11eJIOCTHOCTh, HO HE
OTJIMYAOIIMX €T0 OT IPYTUX SBJIECHUI COLUAIBHOMN KHU3HHU.

KPUTEPHHU OIIEHKH YCTHBIX OTBETOB 1 BBICTYIIJIEHUAM
Keiicbr: 1) «oTnuyHO» / «3a4TEHO» BBICTABISETCS TPU COOTIOJICHUHM CIEAYIOUINX
YCJIOBHI: "eTKasi (OpMyJIUPOBKA MPOOJIEMBI, TIOJHOE W COOTBETCTBYIOIIEE CUTYAIlUU PEIICHHE,



npeirnonaraeMple  ISHCTBUS OMHMCAaHbl JIOTMYHO W IIOCJIEIOBATENbHO, JaHbl KOHKPETHBIE
KOMMEHTAapUU U MPEIOKEHHS K PEIICHUIO CUTYallUH; 2) «XOPOLIOY / «3a4TE€HO0Y BBICTABIISETCS
Opyu COONIONEHUM CIEAYIOUIMX YCIOBUH: TOHUMAaHHWE CYTH MpoOieMbl, (OpMYIHpPOBaHUE
npo0sieMbl B IIEJIOM COOTBETCTBYET OCHOBHBIM TPeOOBaHUSAM, HO MMEIOTCS HE3HAUUTEJbHbIC
HETOYHOCTHU, PEIIEHNE COOTBETCTBYET CUTYAllUMH, JOIMKa U MOCIENI0BATEIbHOCTh JEHCTBUM HE
HapPYIICHBI; 3) «yIOBIETBOPUTEIHHOY / «3aYTEHO» BBICTABJISETCS MPU COOJIIOJICHUU CIETYIOIINUX
yCIIOBUH: mpobiemMa copMyaupoBaHa ¢ OImMOKaMu, MPUBEJICH HAOOp JAeHCTBUMN, TOTCHIIUATHHO
CIOCOOCTBYIOLIUX YIYYIICHUIO CUTYAIlMH U PEUICHUIO TPOOJIeMBbl; 4) «HEYAOBIECTBOPUTEIBHO /
«HE 3a4YTEHO» BBICTABISETCA B TOM Cllydae, €ClIH pelieHue He chopMmynupoBaHO, W/WIK
MpeJI0KEHHBINA IEpeYeHb MEPONPUATUI HE COOTBETCTBYET CUTYALIUU.

PoneBble urpsl: 1) kKaueCTBO TEOPETUUECKOM M MPAKTUYECKOW MOATOTOBKU K POJIEBOU
urpe; 2) BIaJCHHE  COJAEpPKAHMEM KOHLEMIMU, KOTOPOM IOCBsIleHA pojeBas wurpa; 3)
coOnrofieHre TpeOOBaHUN KOHKPETHOW (POPMBI POJIEBOM UTPHI (KOHCYJIBTAIMOHHOTO MPOIIecca,
KOH(EpeHIIMH TICUXOJIOTOB WJIM MPaKTHYEeCKOro CeMHHapa AJisi mcuxoisioroB). Kpome toro, k
OLleHKEe paldOThl YUYaCTHMKOB POJIEBOM UTPBHI IMPUMEHSIOTCS KPUTEPUH B 3aBUCHMOCTH OT HX
byHKIIMIT B KOHKpeTHOW poineBoil urpe. Tak pabota CTYACHTOB, BBITIOJHSIOIIUX POJIb
HKCIEPTOB OLEHUBACTCS [0 KPUTEPUSAM: aHaJIM3 BCEH UIPbl M UCHOJHUTENEH KOHKPETHBIX
podeii; coboieHre yCI0BH poJIeBOM UTPbl yYaCTHUKAMH U T.J.

Juckyccun: S5 OaiioB BBICTABISIETCS CTYIAEHTY, €CIIM OH aKTUBHO YYacTBYeT B
JTUCKYCCHM, TIOJIHOCTBIO pAacKpbiBas 0OCYXJaeMblii BONpOC, MPaBWIBHO OTBEYaeT Ha
YTOYHSIIOIIME BOIPOCHI, JEMOHCTPUPYSI 3HAHMS, BBIXOJAIIME 3a paMKU Yy4eOHOro IUIaHa,
JEMOHCTPHUPYET CBOIO aBTOPCKYIO MO3uIMI0; 4 Oajuia BBICTABISAETCS CTYACHTY, €CIH OH
Yy4acTBYET B IUCKYCCHUH, B LIEJIOM CMOT PacCKpbITh TEMY U AaTh IIPaBUIIbHBIE OTBETHI Ha BOIIPOCHI,
MHOTJ]a JIEMOHCTPUPYSl aBTOPCKYIO IMO3UIIMIO, 0a30BBI ypOBEHb 3HAHUW MaTepuaina; 3 Oamna
BBICTABJISIETCS, €CJIU CTYAECHT IPUHUMAET y4acTHe B 00CYK/IEHUHU, HO HE BO BCEX BOIpOCax, HE
MOJIHOCTBIO PACKPBLI TEMY M HE CMOT apryMEHTHPOBAHHO JaTh OTBETHI Ha BOmpockl. He MoxeT
chopMynupOBaTh CBOIO aBTOPCKYIO MO3UIMIO; 2-1 0a1 BBICTABISIETCS, €CIM CTYICHT aCCUBEH,
HE TIOJTHOCTHIO PACKPBLI TeMY M HE CMOTI 00OCHOBaTh OTBETHI HAa BOIPOCHI, HE BHICKA3bIBAET
CBOIO TOUKY 3peHusi; 0 OajloB BBICTABJISETCS, €CJIU CTYJIEHT HE IPUHUMAET ydyacTue B padbore
IPYMIIbI, HE PACKPBLT TEMY.

OTBeT cTy/AeHTa Ha TEOPETUYECKUI BOMpoC: 1) «OTIMYHO» BBICTABISAETCS, €CIU OTBET
OTJMYaeTcsd TIyOMHOM M MOJHOTOW, CBOOOJHBIM BIIAJIEHUEM MOHITUHHO-KATEeroprualbHbIM
anmapatoM M3y4YeHHOW JUCLMIUIMHBL, OTpakaeT 3HAaHHWE HE TOJIBKO OCHOBHOM, HO U
JIOTIOJTHUTEIBHON JIUTEPATyphl, IPUBOATCS MPUMEPHI, OTPAXKAIOLINE YMEHUE CBA3ATh TEOPUIO C
MPAKTUKOM, OTBET U3JI0KEH JIOTUYECKH MOCIIEI0BATENbHO, IPAMOTHO U KOPPEKTHO; 2) «XOPOIIO»
BBICTABIISIETCS, €CIM OTBET OTJIMYAeTCsl MOJIHOTOM, BJIAaJE€HHEM IOHITHHHO-KAaTeroprualbHbIM
anmapaTtoM, HO B OTBET€ MOTYT IPHUCYTCTBOBATh HETOYHOCTH, OTPa)KaeT 3HAHHWE OCHOBHOM
JUTEPATyphl, IPUBEJIEHBI IPUMEPHI, OTPAKAIOIINE YMEHHUE CBA3aTh TEOPUIO C MPAKTUKOM, OTBET
U3JIO)KEH JIOTMYECKH II0CJIEeOBaTeIbHO, TPaMOTHO M KOPPEKTHO, HO HEAOCTaTOYHO
apryMEHTHPOBaH; 3) «y[OBJIETBOPUTEIBHO» BBICTABISIETCA CTYIEHTY B Cllydyae 3HaHUS
MOHITUHHO-KAaTErOpHUaIbHOro (TEPMUHOJIOTHYECKOI0) ammapara, HO MPUCYTCTBYIOT OTIENbHbIE
OLIMOKM U HETOYHOCTH, OTBET XapaKTEpPU3yeTCsl HEJIOCTATOYHBIM 3HAHHEM PEKOMEHIOBAaHHOU
JUTEpaTyphl, HEIOJIHbIN, HOCUT (parMeHTapHbIl, HEMOCIeI0BaTeNbHBIN Xapakrep; 4)
«HEYJIOBIIETBOPUTEIHHO» BBICTABIIAETCS, €CJIM OTBET XapaKTepu3yeTcs He3HaHWEM MaTepuana,
anbo (dparMeHTapHBIM MPEJICTaBICHUEM, COAEPKUT MHOXKECTBO OIIMOOK, MpPHUMEpPHl H
WUTIOCTPALMKM OTCYTCTBYIOT, OTBET JIOTHYECKH HETIOCIIEIOBATEIEH.

KPUTEPUHU OLNEHKU IIMCBMEHHBIX PABOT

Kpurepun onenkn pedepara: 1) «OTINIHO» - COOTBETCTBHE COJEpPXKAHUS pedepara ero
TeMe, HaJu4ue MPOAYMAHHOTO IUIaHA U3JIOKEHHs MaTepHuajiga, CaMOCTOSTEeNbHBIM aHaau3 |
000011eHe HayuyHbIX paboT Mo TeMe pedepara, CTPYKTypupoBaHHE HWHGOpMaIUH,
odopmieHue pedepata B COOTBETCTBHHM C TPEOOBAHUSAMH; 2) «XOpPOIIOY» - COOTBETCTBHE



coJepkaHus pedepara ero TeMe, HaTMYUe TUIaHa U3JI0KEHUsT MaTeprala, HeOOobIINe Hel0YEeTh
B CTPYKTypupoBaHuu wHPoOpManuu U opopmiieHnu pedepara; 3) «yIAOBICTBOPUTEIBLHO» - B
IIEJIOM COOTBETCTBHE CO/IEpKaHUs pedepara ero TemMe, OTCYTCTBHUE IMOJTHOTHI aHAIN3a HAYYHBIX
UCTOYHUKOB 1O TeMe pedepara, HalIU4YME€ HEIOYETOB B CTPYKTYpPUPOBAHMM MaTepuana u
odopmuenun pedepata; 4) «HEYTOBIECTBOPUTEIHHO» - HECOOTBETCTBUE COJEpKaHUs pedepara
ero teme, pparMeHTapHOCTh U OTCYTCTBUE aHalM3a HAyYHBIX MCTOYHUKOB IO TeMe pedepara,
CyIIECTBEHHBIC HEJJOUETHI B 0(OopMIICHIH pedepara.

Kputepuu onenku scce. Dcce — caMoCToATEIbHAs TBOpUYECKask paboTa Mo OnpeesieHHOM
TEME WU BONPOCY H3y4aeMoW AucHUIUIMHBL Kak mpaBuio, scce nMeeT HeOONbIIoH 00beM
(2-3 c. meyaTHOro TEKCTa), MUIIETCSI B CBOOOJHON CTHUJIMCTUKE U OLIEHHWBAETCS MO CIEIYIOIINM
KPUTEPHSIM:  BJIAaJCHHE TEOPETHUYECKHUM  MaTepHajioM, €ro IiIyOoKoe MOHHMAaHHeE,
CaMOCTOSITENIbHOCTh PACCYXACHU, apryMEHTUPOBAHHOCTh COOCTBEHHOW MO3UIUH, IOTUYHOCTH,
IIOCJIEIOBATEIIbHOCTh M3JIOKEHUS, BJIAJCHUE IICUXOJOTMYECKOM TepMuHosorue. Kpurepuu
OILICHKH 3cce: 1) «OTJIIMYHO)» - COOTBETCTBUE BCEM KPUTEPHSIM, 2)  «XOpPOILO» - COOTBETCTBUE
KPUTEPHSIM: BJIQJICHUE TEOPETUUYECKUM MaTepHuajoM, €ro IiIyOoOKoe MOHHMAaHHE,
CaMOCTOSITENIbHOCTh ~ PacCCyX JACHUW U apryMEHTUPOBAHHOCTb COOCTBEHHOI MO3UIUY;
HE3HAUMTENIbHBIE  HEJAOYEThl B  IOCIEIOBATEIBHOCTH  M3JIOKEHHS ¥ UCIOJIb3yeMOM
TEPMHHOJIOTHH; 3) «yZAOBIETBOPUTEIHHOY» - COOTBETCTBUE KPUTEPHSIM BIIaJICHUE TEOPETUUECKUM
MaTepHajoM, €ro riyooKoe MOHMMaHHWe, OTCYTCTBHE apryMEHTHPOBAHHOCTH CBOEW IO3WIHH,
HEJAOYETHl B  CTPYKTYPUPOBAaHUU U B UCIIONIb30BAaHUU  TepMUHONOTUU;  4)
«HEYIIOBIIETBOPUTEIBHO» - cJa00€ BIIAJICHUE TEOPETUYECKHM MaTEpHajoM, CYIIECTBEHHBIC
OIIMOKHU B €ro MOHUMaHUM, HETPaMOTHOE UCTIOJIb30BaHUE MICUXOIOTUYECKON TEPMHUHOIOTHH.

Kputepun oueHKM BBIIOJHEHHUS 3aJaHUs JJI1 CaMOCTOSITENbHOM paboTel: 1) ecnu
CTYJEHT 0e3 OmMOOK U B CPOK BBIMOIHSII 3aJjaHusl, JaHHBIE MPENo1aBaTeIeM, TO €My CTaBUTCS
oTMeTKa B Oamnax (max=5 6annos) B obOpazoBatenbHOoM Tmoptaie EDUCA HanmpoTus
COOTBETCTBYIOILIETO 33/IaHUA; 2) €Clu CTYIEHT ¢ TPyObIMU OMIMOKAMM BBITIOJIHUI 3aJaHUE WU
HE BBIMOJHUI €ro BoBce, TO emy ctaBurca 0 OamioB. Jlo sKk3ameHa (3a4era) CTYJIEHT,
nonyuyuBIIMi oTMeTKky O 0aiioB, AOHKEH BHECTH MPAaBKH, OTMEYEHHBIE IpernojaBaTelieM U
pa3MecTUTh B 00pa30BaTEIbHOM IOpPTANIE 3aJaHue e pas.

Kputepun oOLeHKH TeCTMpPOBaHUS IO pas3jenaM MM TeMaM JUCHUIUIMH Ha
obpazoBarensHoM noptaie EDUCA: «otnuuHo» - 86 u O6osee 6amioB; «xoporio» - 70 u BeIiIe
0aJUI0B; «yIOBIETBOPUTEILHO» - 60 OaNIOB; «HEYIOBIETBOPUTEIBHO» - MeHee 60 6asios.

CyMMaprle KPUTEPUH OICHUBAHUSA PE3YJILTATOB Oﬁy‘le]-l]/lﬂ:
WToroselii ceMeCTPOBBIii
peHTHHT (Suror)

AxazeMuuecKas OL€HKa

60-69 GamnoB «YIOBJIETBOPUTEIHHOY
70...85 GanoB «XOPOIIO»
86...100 6annoB COTIINYHOY

Pa3pa60Tgv:
- e d . . . .
- CT. mper. 0a30BOM Kadeapbl COIMaTbHON, SKCTPEMAIbHOW W TIEHUTEHIIMAPHOU

ncuxonoru ®PI'bOY BO «MpkyTckuii rocy1apcTBEHHbIN YHUBEPCUTET», | TaBHOTO ylpaBIeHUs
®enepanibHON ciyKObl HcnonHeHus: HakazaHuii Poccun mo Mpkyrckoit obmactu u ®I'KY «2
otpsin @IIC no Mpkyrckoit obnactu» W.B.I'neben

[IporpamMma paccmoTpena Ha 3acenanuu ba3zoBoii kadeapsl COIUANTBHOMN, IKCTpEeMaTbHOU
n nenureHuuapHoi ncuxonornn ®I'bOY BO «MpkyTrckuii rocy1apCTBEHHBI YHUBEPCUTETY,
['maBHOe ympasinenue PenepaibHON CIykObl MCTONHEHHUsT Haka3aHuil Poccun mo Mpkyrckoit
obmactu u ®I'KY «2 orpsa OIIC no Upkyrckoit obmactu»
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Hactosmass mnporpaMMa He MOXET OBbIThb BOCIpOM3BEACHAa HHM B Kakod ¢Qopme 0e3
IpeBapUTEILHOTO MUCBMEHHOTO pa3pemeHus Kadeapbl-pa3padoTyrka MporpaMmel.



