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I. OEJHU U 3AJAYUN JTUCHUTTJIMHBI
Heab: ¢opmMupoBaHue y CTYIEHTOB KOMIIETCHIIUH, HEOOXOAMMBIX i PEIICHUs

MICHXOJIOTHYECKUX MPOOJIEM, CBSI3aHHBIX C (YHKIIMOHMPOBAHUEM U PAa3BUTHEM KOH(DIMKTOB B
o0IIecTBE, BO3MOKHOCTH COBPEMEHHBIX TEXHOJOTHH TPEAOTBPAIICHUS W YpPEryJIUPOBaHUS
KOH(JIUKTOB.

3anaun:
[Toka3aTh BO3MOXKHOCTH NMPUMEHEHHS TEOPETUUYECKUX 3HAHUHU JUIS TICHXOJOTHMYECKOr0 aHaIHM3a
KOH(JINKTOB,

BO3MOXXHOCTH IIPOBCACHUA

TICUXONPO(UIAKTHKH [T CO3/IaHHsI KOM(OPTHON 1 Oe30MacHON cpebl

IICHUXOJIOTNYCCKOI'O IIPOCBCUICHUA u

CdopmupoBats npodeccHoHAIbHBIE HABBIKM pPa3pelIeHus] KOH(IMKTOB IyTEM MPOBEACHUS
MIEPETOBOPOB VIS CO3/IaHUsI KOMGPOPTHOM 1 OE30MMaCHOM CpeIbl

OBnazneHue METoaMH MCUXOJIOTUYECKOTO MPOCBEUICHHUS U MCUXOMPO(GUIAKTUKY I CO3TAHUS
KOMQOPTHOH 1 6€30MMacHON CpeIbl

CnocoOcTBOBaTh POPMHUPOBAHUIO HABBIKOB MPEAYIPEKICHUS U YPEryTUPOBaHUS KOH(DIUKTOB.

I MECTO JUCHUIIZIMHBI B CTPYKTYPE OIIOII

2.1. YuebOnas qucruruinHa «IIcuxonorus KoH(IMKTa) OTHOCHTCS K 00s13aTEIbHOM YacTH.

2.2. Jlns w3y4yeHus NaHHOW Y4eOHOW IUCHUMIUIMHBI HEOOXOAMMBI 3HAHWSA, YMEHUS U
HaBbIKH, (popMHpyeMble MNpeAleCTBYIOMUMU aucuuiinHamu: «[Icuxonorus couuaibHOTO
B3aUMOJICUCTBUS, CAMOPA3BUTHS U caMmoopraHuzanuuy», «OO0mas mncuxonorus», «CoruaabHas
TICHX OJIOTHS.

2.3. 3HaHUWsA, YMEHHS W HaBBIKH, (OpPMHpYEMbIE JaHHOW Yy4eOHOW IUCIUIUIMHOWM,
HEOOXOMUMBI JJIsi TOATOTOBKM CTYAEHTOB K TOCIHEAYIOUIMM AUCHUIUIMHAM: «OCHOBBI
MICUXOJIOTHYECKOT0 TpeHuHray, «llcuxomorus paenoBoro oOmIEHUST B MPOQPECCHOHAIBHON
JeITeIbHOCTI», «[ICMXOIIOTUs TUYHOCTHY.

III. TPEBOBAHMUSA K PE3YJIBTATAM OCBOEHUSA JUCIIUITJIMHBI
[Ipouiecc ocBoeHMs NUCLUUIUIMHBI HampaBieH Ha (OPMUPOBAHME KOMIETEHIMH B
coorBercTBuu ¢ ®I'OC BO u OIl BO no ganHoMy HampaiieHHIO noarotoBku — 37.03.01
IIcuxonorus.

[lepeueHs TIaHUPYEMBIX PE3YJIBTATOB 00YUEHHMS 110 AUCLHUIIIIMHE, COOTHECEHHBIX C
MHJUKATOpaMU JOCTUKEHUS KOMIIETEHIIUN

I1K-3 WNHauKaTopsl KOMIIETEHIUN Pe3ynprarel 00yueHus
Cnocoben NIAK 1k 3.1 3HaeT TeOpeTUYECKHE OCHOBBI
OCYIIECTBIIATh OcymectBiser IICUXOJIOTMYECKOTO IIPOCBEIIECHNUS
IICUXOJIOTHYECKOE IICUXOJIOTMYECKYIO OLICHKY, U TICUXOMPO(PUITAKTUKI
IIPOCBEILICHUE U | IPOCBELICHUE U KOH(JIMKTOB, UX BO3MOKHOCTH U
NCUXONMPO(UIAKTHKY | HCUXONPO(UIAKTUKY 110 TUIIOBBIE 33J]a4M JIJIsl CO3JaHus
JUIS CO3J1aHus | BOIIPOCAM IICUXOJIOTHYECKOTO KoM(popTHOI 1 Ge30macHOI
KOM(pOPTHOI U | 310pOBbA Cpenbl
6e3onmacHoit  cpensl, | MAK k32
MIPOBOJIUTH ee OcymecTBisieT YMmeer ipoBOAUTE MEPONIPUATHS
IICUXOJIOTUYECKYIO TICUXOJIOTUYECKYIO OLIEHKY, | TO ICUXOJOIHYECKOMY
JKCIIEPTU3Y MIPOCBEIICHUE U | MPOCBEIIECHUIO U
MICUXOMPO(PUIAKTUKY o | ICUXonpoduiIakTUKe




BOIIpOCaM MCUXOJOTMYECKON

0€30I1aCHOCTH

MK 1k 33
Ocy1ecTBisier
MICUXOJIOTHYECKYIO OIICHKY 1
(dbopMUpOBaHHE UMUKA
npodeccuonana

KOH(JINKTOB ISl CO3/TaHUS
KoM(pOPTHOI 1 Oe30macHo
cpelbl

Baaneer MmeTogamMu
MICUXOJIOTUYECKOTO TTPOCBEIICHHUS
Y TICUXONPOPHIAKTHKA
KOH(MIIMKTOB JIJIsl CO3/IaHUS
koMdopTHOI 1 Oe30MmacHOn
CpeIbI




IV. COAEP’KAHUE U CTPYKTYPA JUCHUIIJIMHBI

O0BeM AUCIUIUTMHBI cocTaBisieT 144 daca (4 3a4eTHBIX €UHUIIBI), B TOM YHCIIC: MPAKTHKU 36 yacoB, KOHCYyabTanuu 10 gac, caMocTosITeIbHAS

pabora 54 wyaca, 8 uaca (0,22 3aueTHbIC €IUHUIIBI) HAa MPOMEKYTOUHBIM KOHTposib. Ha mpakTtudeckyro moAarotoBky oreereHo 20 vacos. dopma
POMEXKYTOUHOHN aTTeCTalluu: 3a9ET.

KOJINYEeCTBA aAKAACMHUICCKUX JaCOB

4.1. CoaepxaHnue AUCHMILUIMHBI, CTPYKTYPHPOBAHHOE 1O TeMaM, ¢ yKa3aHHeM BHAOB Y4YeOHbIX 3aHATHIH U

OTBECACHHOI'0 HAa HHX

5 Buer yueOHOM pabOTHI, BKIIOUAsT CAMOCTOSTEIHHYIO
B €:> paboTy 00yJaromuXxcs, MPaKTHIECKYIO IOATOTOBKY U
(@]
2 E TPYZAOEMKOCTh
2 % g (B 4acax) DOpMBI TEKYLIETO
o o a, & .
= KOHTPOJISl YCTIEBAEMOCTH
No 3 g 52 KonraktHas paboTa mpernogaBaresis ¢ s poJIA y .
Paznen aucuMIuIMHBY/ TEMBI S o <) z DopMa IpOMEKYTOUHOU
n/n 5 2 E o 00y4aroInMHCs =
Q 8 f, = g g aTTecTallii
M = g CeMuHapCKHe E é (no cemecmpam)
= /mpaKTHYeCKue g9 &
g Jlexkuun Koncynpramuu g
= /mabopaTopHbie Z
3anHsaTHst O
Tema 1. Vcropusi pa3BUTHS KOH(MIUKTOIOTHH.
1. | UccnenoBanue KOHQUUKTOB B 3apyOexHOW u | 4 | 14 6 6 2 Tecr
OTEUYECTBEHHOM ICUXOJIOTHH.
Tema 2. Cxema aHamu3za KOH(MDIUKTHBIX
2. - b 4 | 24 4 6 6 2 10 Tect
CUTYyalluu.
Tema 3. Tumnonorus kKoHGIUKTOB. MeToabl
3. b A 4 | 14 6 6 2 Tecr
JUAarHOCTUKH KOH(I)J'II/IKTOB
Tema 4. OcHOBBI 1Ipe eXKJACHUS U
4, PEAYIPER 428 | 6 6 6 2 14 Tecr
npo¢HIakTHKa KOH(IMKTOB.
Tema 5. Teopuss M mpakTUKa pa3pelIeHUs
5. P P pasp 4056 | 10| 12 12 2 30 Tecr
KOH(JIMKTOB
Hroro gacon 144 | 20 36 36 10 54 8 (4 cemecTp — DK3aMeEH)

4.2 IInaH BHeayAUTOPHOI CAMOCTOATEIbHOI PaGoTHI 00YUYAIOLIUXCS N0 THCHHUIIJIMHE



CamocTosTenpHas paboTa 00yJaromuxcst

OneHouHOE YuebHo-
Cemectp Haspanue pasnena, TemMbl . Cpoxu TpynoeMKoCTb METOIUYECKOE
Bun camocTosTensHOM pabOTHI CpEACTBO
BBITIOJTHECHUS (gac.) obecrieucHHe
4 . - B TeueHue . | caMoCTOATENBHON
Tema 2. Cxema aHanu3a KOH(OIUKTHBIX CUTYaIUH, Kowtponsas pa6ora 10 TTHCEMEHHbIH OTYET 6ol
ceMecTpa p
4 Tema 4. OcHOBBHI  TpeAynpeXKICHHS  H B Teuenne
PEAYNPERA KontpomnsHas pabdora 14 [MuceMeHHBIH OTIET
podIITaKTHKA KOHMIHKTOB. cemecTpa
4 Tema 5. Teopus u TmpakTUKa pa3pelICHUS B Teuenue "
P p pasp KontponsHas pabdora 30 [MuceMeHHBIH OTIET
KOH(IJIUKTOB cemecTpa
OO6mmit 00beM CaMOCTOATEILHON PaOOTHI IO TUCIUILIHHE (Yac) 54
N3 HuX 00beM CaMOCTOATEIbHOUW pPAa0OTHI € HCHOJIb30BAHHEM JJIEKTPOHHOIO OOYYeHHMsI M JMCTAHIHOHHBIX HeT
00pa3oBaTeJbHBIX TEXHOJIOTHH (4ac)




4.3. Conepxanue y4eOHOro MaTepuasa

Tema 1. HUcrtopus pa3Butusi kKoH(umkrogaoruu. HcciaenoBanue KOHPJIMKTOB B
3apy0e:KHOM U 0Te4YeCTBEHHOM NMCUXO0JI0TUM.

DOBoNIOLIMS HAYYHBIX BO33peHUH Ha KOH(MIMKT. Pa3Hbie OOBSICHHUTENBHBIE MOJEIN
koH(umkTa. HHTpancuxuueckass wuHTtepnperamus (3. @peitn, K. Xopuu, 3. DpHKCOH).
CuTyanmoHHBIE TIOJXO/IbI: KOH(MIMKT KaKk (popMa arpecCHBHOTO OTBETA HAa BHEIIHIOI CUTYAIHIO;
uccienoBanust M. Jlolya: KOHQUUKT Kak (opMa OTBeTa Ha KOHKYPEHTHYIO CHUTYyaluio; M.
[epud: cuTyallMOHHBINA MOAXO/] B M3YYCHHH MEKIPYNIOBBIX KOHPIUKTOB. KOTHUTHBUCTCKUE
noaxoAbl: KOH(IMKT kKak KorHUTUBHBIA ¢enomen (K. Jleeun, ®. Xaiinep). Tpamunuu
OTEYECTBEHHBIX YUYEHBIX B HccienoBanuu kKoHduukra (B.H. Msacumes, B.C. Mepnun). Uctopus
U3Y4YeHUS KOH(IUKTa B  OTEYECTBEHHOW  ICHUXOJIOTHH. Otpacin  OTe€4eCTBEHHOMN
KOH(JINKTOJIOTHH.

Tema 2. Cxema aHaIM3a KOHQPIUKTHBIX CUTYaUi.

Copneprxanue NoHATHSA KOHIIMKTA B 00bIIEHHOM co3HaHuu. Kareropuu npo6iieMHOro moss
ONMKCAHUS KOH(MIUKTOB: CYIIHOCTh KOH(IIUKTA, O0BEKT U MPeAMET KOH(PIUKTA; XapaKTePUCTHUKU
o0bekTa KoH(pIHKTa. [[pUYrHBl BO3HUKHOBEHUS! KOHQIHUKTOB. CTPYKTYpPHBIC XapaKTEPUCTUKU
KOH(JIMKTA: CTOPOHBI KOH(IUKTa, yClIOBHUS KOH(DIMKTA, MpeaMeT KOH(IUKTa, BOCIPHUSATHE
KOH(JIMKTHOW CHUTyallud, JCWCTBHS YYAaCTHUKOB KOH(IWKTAa (CTWIM  KOH(DIUKTHOTO
B3aumojeiicteus no Tomacy-Kumnmeny), ucxon koHduukra. J[MHaMU4YecKue XapaKTepUCTHUKU
KOH(JIMKTA: MPEIKOH(MIMKTHAS CUTYaIUsl, UHIIUICHT, dCKANANNs, KyJIbMHUHAIMS, 3aBEPIICHUE
KOH(JIMKTA, NOCTKOHGIMKTHAS cuTyauus. DyHKIUU KOH(DIMKTA, JUYHOCTH B KOH(IMKTE,
MOCJIECTBHSI KOH(IIUKTA.

Tema 3. Tunosorust KoHpAMKTOB. MeTOAbI AMATHOCTHKHN KOH(JIMKTOB

[TpoGiiema knaccudukanuu KoHGIUKTOB. OCHOBaHUS ISl KiacCU(DUKAIMA U OCHOBHBIE
BHJIbI Ki1accudukaruii KoHpukToB: THHogorus P. Jlapennopda, tumnonorus 1. [Joitva. basucnas
knaccugukanus KonpauktoB A.S. Anmynosa n AWM. llununosa. Kimaccudukanus KoHGIUKTOB
HA  OCHOBe TmoTpeOHOCTel  cyObekTa  B3aumonedcTBus. OOmas  xapakTepuCTHKa
BHYTPHJIMYHOCTHOTO KOH(PIIMKTA. MeXITMIHOCTHBIC KOHMIHKTHL. OCOOCHHOCTH MEKINIHOCTHBIX
KOH(GIUKTOB. B3auMOCBS3b MEXIMYHOCTHBIX KOH(JIMKTOB C BHYTPUIUYHOCTHBIMHU U
rpYMNIOBBIMU. [IpHYMHBI MEKITMYHOCTHBIX KOH(JIUKTOB.

MeTtogonorndeckue MPHUHIMIBI HCCIeN0BaHUS KOHQPIUKTOB. CHUCTEMHBINH MOAXOI K
U3YYEHUIO KOH(MIMKTOB. YHUBEpcajdbHas MOHATHIHas cxema onucaHus KoHiukra (A.S.
AHIIYTIOB). DTanbl aHaIM3a KOH(IUKTA.

B0o3MOXHOCTH TCUXOJOTMYECKUX TECTOB B M3YyYEHHMM M JHMAarHOCTUKE KOH(IUKTOB.
MeTtoauku onpeaeneHus: YpoBHsS BHYTPHIMYHOCTHON KOH(PIUKTHOCTH. BO3MOKHOCTH TECTOB B
onpezeneHuy KOH(QIMKTHOCTU 4esloBeka. M3yueHre KOH(JIUKTHBIX OTHOLIEHUH B COLMAIbHBIX

rpynmnax.
Tema 4. OcHoBBI npeaynpe:kIeHus U NPoPuIaKTHKA KOHPIUKTOB.
[Iporno3upoBanue, MNpoQUIAKTUKA M TNPEAYNpPeKIeHHE — BUABI  YIPABIAIOLIMX

BO3JCHCTBMII Ha pPAaHHUX JTanaXx BO3HHUKHOBEHHS COLMAJIBHBIX MpoTUBOpeunid. OmnbIT
IPOTHO3UPOBAHUS KOH(MIMKTOB B PAa3IMUHBIX 001ACTAX HAy4YHOTro 3HaHMS. [IpMHLMIBL, 3TAnbl U
TUIBl  MPOTHO3UPOBAaHUA KOHQPIUKTOB. COOTHONIIEHHE TMOHATHH  «IIpoduiIaKkTUKa» U
«rpenynpexaeHne» KOoH(QIMKTOB.  OOBEKTHBHbIE YCIOBHUA MNPOQUIAKTUKA KOH(IUKTOB.

OOBbEeKTUBHO-CYOBEKTUBHBIE YCIIOBHS npoUIAKTUKH KOH(JIMKTOB: CTPYKTYPHO-
OpraHu3allMOHHBIE  YCJIOBUS, (YHKIHMOHAJIHHO-OPTaHU3AIMOHHBIE  YCJIOBHUS, JIMYHOCTHO-
(GyHKIIMOHAJIbHBIE  YCJIOBUA, CUTYaTUBHO-YIIPaBIEHYECKUE YCIIOBHS. CouunanbHo-

TMCUXOJIOTHYCCKUC YCIIOBUA HpO(I)I/IJ'IaKTI/IKI/I KOH(I)J'II/IKTOB.

MCTOHBI npeaOTBpAIICHUA KOH(l)J'H/IKTOB Ha TICUXOJOTMYCCKOM YPOBHEC: ICHUXOTCpPAIIu,
MCUXOJIOTHYCCKOC KOHCYJIBbTHPOBAHUC, COI_[I/IaJIBHO-HCI/IXOJ'IOl“I/I‘-ICCKI/Iﬁ TPCHUHT. KOHKpCTHBIC
IMPpUEMBI 1 CITOCOOBI npeaoTBpalliCHUA KOH(l)J'H/IKTa. H3MeHeHnEe CBOETO OTHOIIEHUS K CUTyalluu 1
IIOBCACHUSA B Hel. CriocoObl U IMPpUCMBbI BO3,Z[CI>'ICTBI/IH Ha IMOBCACHHC OIIIIOHCHTA. Ilcuxonorus



KOHCTPYKTUBHOU KPUTHKHU. METO bl ICUXOKOPPEKIINU KOHPIUKTHOTO MoBeieHHsI. OnTUMalbHbIE
yIpaBJIEHYECKHUE PEIIECHUS KaK yCIOBUE MPeNyNnpekIeHns KOHPIUKTOB. KoMneTeHTHas oleHKa
Pe3yIbTATOB ASATEIHLHOCTH KaK YCIOBHE IPEAYNPEKACHUS KOH(DIUKTOB.

Tema S. Teopust M NPaKTUKA paspelieHUs KOH(JINKTOB

CraHOBIIEHME MNPAKTHKH yIpaBiieHUs KoHQuinKTamMu. OCHOBHBIE IOHSTHS YIPABICHUS
KoH(umkTamMu. CrocoObl BbIXOJa M3 KOH(DIMKTA: HACWINME, pa3beAWHEHHE, NPUMHUpPEHHE.
OcHoBHbIe (hopMBbl pazpemieHst KOH(MKTa. [leperoBopbl ¢ NpUBIEYECHUEM TPEThEH CTOPOHBI:
apOuTpax, Meuanus, IoCPeHUIECTBO.

[Icuxorepanus, NCUXO0IOrMYECKOe KOHCYIbTUPOBAHUE, IPYIIIOBAsl [ICUXOTEPANICBTUYECKAs
pabora. [TocpeqauuecTBO TICUX0JI0Ta B pa3penieHnu KoHpaukTa. [IpuHIUIBI ICHXOJI0THYECKOTO
nocpegauuectBa. OOydeHue >(PQPEKTUBHOMY IMOBEACHUIO B KOH(IIMKTAX M UX pa3pelieHue.
IleperoBopsl B OKCTPEMAJIBHBIX YCIOBUAX.

4.3.1. IlepeyeHb ceMHHAPCKHX, NPAKTHYECKUX 3aHATHI U J1a00OPATOPHBIX padoT

No TpynoeMKocTb
No paszena HaumenoBanue ceMuHapos, (uack) Popmmpyemie
l'[/l'[ U TEMBI HpaKTquCKHX - J'I3,60paTOpHI)IX pa60T Beero U3 HUX OHeHO‘{HHC CpeacrTsa KOMIICTCHIIUN U
JHCITUIL NpaKTHYeCKas HMHJIUKATOPBI
JIMHBI Hacos IIOATOTOBKA
1 2 3 4 5 6 7
Tema 1. Wcropus pasBurus
KOH(IMKTOIOTHH.
1 1 HccnenoBanue KOHQIIUKTOB B 6 4 Onenka
) 3apyOexHON u Hoxman
OTEYECTBEHHOU MICUXOJIOTUH.
Tema 2. Cxema anammza Ornenka
2. |2 KOH(MIMKTHBIX CUTYaIIH. 6 4 [IPAKTUYECKOE [K-3
3aJaHue WK nk 3.1
Tema 3. Tumonorus Ouenka NJIK k3.2
3. 13 KOH(DIUKTOB. Meroasl | 8 4 npaktuyeckoe | MK nk 33
JTMArHOCTUKHU KOH(MINKTOB 3a/IaHKe
Tema 4. OcHOBBI Ouenka
4 |4 MpeayNpexRACHUS nioo 4 MPaKTUYECKOe
npodunakTuka KOH(OIUKTOB. 3a/1aHHe
Tema S. Teopus u nmpaktuka Onenka
5. 5 paspernieHus KOHPJIMKTOB 8 4 MPaKTUYECKOe
3a/1aHHe

4.3.2. IlepeyeHb TeM, BLIHOCUMBIX HAa CaAMOCTOSITeJIbHOE

paMkax camoctositeqbHoi padoTsl (CPC)

H3Yy4YCHHUE CTyACHTaAaMH B

Ne
Ne Tema 3ananne Popmupyemas MK
w KOMIICTEHIIHS




Tema 2. CxeMa
KOH(MDITUKTHBIX CUTYaIHH.

aHalii3a

Uccnenosanue.
IIpoBectu ananus
KOH(IINKTHON
CHUTYaIlNH, HCIIONB3Ys
MOHATUMHYIO CXEMY
aHaIM3a KOH(IIMKTA.

Ha ocHoBanuu ananusa
COCTaBUTH ILIaH
npodunakTHYECKuX
MEPOTIPUSATHI.

Tema 4. OcHOBBI IpeAYNPEKICHUS U
npoduIIakTUKa KOH(IUKTOB.

Tema 5. Teopus wu [IpoBectu neperoBopsl

pa3pemeHns KOH(INKTOB C IByMS

3. KOH(IIHKTYIOILIIMH

CTOPOHaMH B Ka4eCTBE
MeIuaTopa.

MIPaKTHKa

[1K-3 Cnocoben
OCYILECTBIISTD
MICHXOJIOTUYECKOe
NPOCBELICHHE U
MICUXOTIPO(QUITAKTHK
y JJIS CO3/IaHHUS
KOM(OPTHOI 1
0e301acHoii cpebl,
MPOBO/IUTH €€
HICHXOJIOTHYECKYFO
IKCIIEPTHUY

NIK TIK 3.1
OcyIecTBiseT

TICHUXOJIOTHYECKY
10 OLICHKY,
MPOCBEIICHHE U
MCUXONPODUIIAKT
MKy 0 BOIIpOCaM
TICHXOJIOTHYECKO
TO 3/10POBBSI

HUAKTIK 3.2
OcyecTs
JsIeT
NICHXOJIOTUYECKYIO
OLICHKY,
NIPOCBELICHHE u
TICUXOTIPO(QUITAKTHK
y 1O BOIpOCaM
NICHXOJIOTUYECKON
6e3omacHoCTH

HUAKTIK 3.3
OcymiecTBiseT
TICUXOJIOTHYECKY
10 OLEHKY H
(dopmupoBanue
UMHIDKA
npogeccronana

4.4. MeToauvecKue yKa3aHHs 10 OPraHU3AIUH CAMOCTOSITEILHOWH PadOThI CTY/IEHTOB
4.4.1. Memoouueckue yKazanusa K aHaiu3y KOHQOIUKMHOU cumyauuu

CryneHtaM HeOOXOAMMO B3STh pEAbHO CYHIECTBYIOIIYIO WM CMOJEIUPOBAHHYIO
KOH(IMKTHYIO CUTYalMIO U OJAPOOHO onucaTh. [lanee MpoBeCTH aHAIN3 MO CXEMe:

Cxema aHanu3a KOH(IUKTA.

1. OOBEKTHUBHBIC JIEMEHTHI MEKIUNYHOCTHOT'O KOH(I)J'H/IKTa.

a) Y4aCTHUKH KOH(]IUKTA!

0) npeameT KOH(IUKTA

B) OOBEKT KOH(IIMKTA.

I') MaKpoO ¥ MUKpPO Cpefa.

2. Ilcuxonoruyeckue J1eMeHThl KOH(DITUKTA.
a) MOTUBBI CTOPOH

0) KOH(ITUKTHOE MTOBECHHE

B) 00pa3 KOH()IMKTHON CUTyaIlK

3. IIpuuuHbl KOHDIUKTA.

4. luHaMuKa KOH(]IUKTA.

Texuuueckue TpedoBanusa: ¢opmar ¢aitna: gokyment word, mpudt Times New Roman, 14pt,
MeXIycTpounblii uHTepBan 1,5. Has3Banue ¢aiina: damunusa crynenta CPC 1 (nanpumep:

«MBanos_CPC 1»).

4.4.2. Memoouueckue yxazanusa K npoguinaxmuke Kongaukma.
CryneHTaM HEOOXOAMMO B3SITh KaKyl0 JHOO OpraHu3anuio Wi ceMbplo. Omnucath

CJIOKMBLICIOCA CHUTyallUIO B HaCTOSIH_[I/Iﬁ MOMCHT.

MepOHpHHTHﬁ. CHpOFHO3I/IpOBaTB JaTbHEHIIICIO CUTyalluu pa3BUTHUH.

[TpumepHas cxema npoUIaKTHIECKUX MEPOIPUSITUH.

1. OcHOBHBIE 3Talbl TPOPUIAKTUKN KOH(IUKTOB.

CocTaBuTh IUIaH TNPOPHUIAKTUYECKUX




2. Opranu3anroOHHO-YIPaBICHYECKHE YCIOBUS MPOPUIAKTUKYA KOH(IIUKTOB.

3. ConuanbHO-TICUXOJIOTUYECKUE YCIOBUS MPOPUIAKTUKH KOH(DIUKTOB.

4. KoHkpeTHbIe TpUEMBI B CTIOCOOBI TPEJOTBPALICHUS KOH(IINKTA!

a) U3MEHEHHE CBOET0 OTHOILIEHUS K CUTYalluu U MOBEJCHUS B HEl;

0) ciocoOBI ¥ MPUEMbI BO3JICHCTBUS Ha ITOBE/ICHHUE ONITOHEHTA;

B) MICUXOJIOTUS KOHCTPYKTUBHON KPUTHKHU;

I') ONITUMAJIBHBIC YITPABIICHUECKUE PEILICHHSI KaK YCIOBHE MPEAYIPEkKACHNS KOH(IUKTOB;

1) KOMIIETEHTHasl OLEHKa pe3ylbTAaTOB JAEATEIbHOCTH KaK YCIOBHE MNPEAYNPEeKICHUSI
KOH(JIUKTOB.

Texuuueckue tpedoBanusa: ¢opmar ¢aitna: gokyment word, mpudt Times New Roman, 14pt,
MeXaycTpounbli wHTepBas 1,5. HazBanme aitna: @amunus crygenta CPC 2 (manpumep:
«BanoB CPC 2y).

4.4.3 Memoouueckue ykazanus K npo6eoeHuro nepezosopos.

Heo6xonuMo cocTtaBuTh IJIaH MPOBEICHUS MEPErOBOPOB C MPUBJICUEHHUEM IOCPEIHUKA U
000CHOBATh ero nmpuMeHeHue. Jlanee HeoOXOIMMO MPOBECTH MEPErOBOPHI TS IBYX (WiH Oojee)
KOH(IMKTYIOIIMX CTOPOH B KQU€CTBE IMOCPEAHUKA, METUATOPA.

[TpumepHas cxema I1aHa POBEIECHUS IEPETOBOPOB.

1. [loaroroBka K rneperoBopam.

a) aHaM3 KOH(QIMKTHOM CUTYalIUH.

0) IpOrHO3UPOBAHUE CUTYALIUU

e  Tun neperoBopos

e  Crparerus

e  TakTu4eckue Npuémsl

e  BapuaHTbl pemieHus npoOieMsl.

B) OpPraHU3allMOHHBIN aCIIEKT

¢ Bri6op mMecTa v BpeMeH!

e [ToBecTka nHsI

e ®OopMUPOBAaHUE COCTABA YHACTHUKOB

T') BUJ1 [IOCPETHUYECTBA B IEPETOBOPAX

2. BeneHue neperoBopos.

e YTOUHEHUE UHTEPECOB U NO3ULUI CTOPOH

e O6cyxaeHne mpoOIeMbl U BBIpaOOTKA BO3MOKHBIX BAPHAHTOB €€ peIIeHUs

e JlocTHKEHHE COTJIAIICHNUS.

3. AHanu3 neperoBopoB.

e CrerieHb pazpemieHus mpooIeMbl

e CyOBEKTUBHOCTb OLIEHKH [IEPETOBOPOB U UX PE3YIIHTATOB

¢ BEINIOJTHEHUE YCIIOBHM COTJIAIICHUS
Texnuueckue TpeboBanusa: ¢opmar ¢aitna: gokymeHT word, mpudt Times New Roman, 14pt,
MeXIycTpouHblii uHTepBan 1,5. Ha3Banue ¢aiina: damunusa crynenta CPC 3 (nanpumep:
«BanoB_CPC 3»).

4.5. lIlpuMepHasi TeMATHKa KYPCOBBIX padoT (IPOEKTOB)
KypcoBble paboTsl HE IPETyCMOTPEHbI YUEOHBIM IIJIAHOM.

V. YYEBHO-METOJIUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE
JAUCHHUIIJIMHBI
a) nmepeyeHb JUTEePaTypsbl

1. Annynos, A. 4. Koundmukronorus [Tekcr] : yueb. ans By30B / A. S1. AHynos, A.
. lunuios. - 5-e usn., nepepad. u goi. - CII6. : [Tutep, 2014. - 503 ¢. ; 21 cm. -
(Yuebnuk nms By30B). - bubnuorp.: c. 458-476. (8 3x3.)



2. bemursiro C. A. Ilcuxonorus ynpasieHus [Teker] : yue6. mocooue / C. A. bemuisaro ;
pen.: O. I. ®ponosa, T. B. I'naskosa ; Mpkyrckuii roc. yH-T. - Upkyrck : OtTHCK, 2012. -

215¢. ;20 cm. (68 2Kk3.)

Kongnukronorus [TekcT] : cxembl 1 KOMMeHTapuH : yueb. mocodue / A. 5. Anmymnos, C.

B. baxmanoBckwuii. - 3-e uz., nepepad. u pom. - CII6. : [Tutep, 2013. - 304 c. : un. ; 24 cm.
- bubnwmorp.: c. 300-304. Perner, Dpuka. ( 6 3k3.)

ITonora, B. B. .Kondaukronorus [ DnekTpoHHbIi pecypce] : yued. mocodue / B. B.

[Tonoga. - 9BK. - Upkyrck : Ottrck, 2013. - Pexxum nocryna: 943 "bubaunorex". -

Heorpanuu. nocryi. -

0) nepuogUYecKHe U3TAHUS

MEPCUCHD INICYATHRIX XXYPHaJIOB

Ne HaumeHnoBaHue ;KypHaJIOB: Iepuon. 2018r. | 2019r. | 2020 1. | 2021 2022
/moJtyr.
1 BectHuk o6paszoBanus Poccun 12 24 24 24 24 -
2 [Bompocsr 0Opa3oBaHus 2 4 4 4 4 -
3 [Bompock ICHXOJIOTHA 3 6 6 6 6 -
4  BocnnTaHue MKOIEHUKOB 4 8 8 8 8 8
5  |Beicmiee obpazoBanue B Poccun 6 11 12 12 12 -
6  Briciiee o6pazoBaHHUE CETOTHS 6 12 12 12 12 12
7  [l'ymanurapHble Hayku B Cubupu 4 4 4 4 4 -
8  |leTckuii cax: Teopus U MPaKTHKA 6 12 --- --- - -
9  [IomKOJbHOE BOCIIUTAHUE 6 12 12 12 12 12
10 |HawampHas mxomna 6 12 12 12 12 -
11 |OTKpBITOE U JUCTAHLIMOHHOE 2 4 4 - - -
oOpa3oBaHue
12 [[lemaroruka 5/6 10 10 12 12 -
13 [[Icuxonorn4eckuii >KypHal 3 6 6 - - -
14 |Cubupckuii ICHXOIOTHICCKHA 2 4 4 4 4 -
PKypHaJI
NEPCUCHL 3JICKTPOHHBIX XYPHAJIOB
Ne HanmenoBanue IleprnoMUHOCTH BBITYCKOB B I'0Jl
n/n KypHauIa 2012r | 2013r | 2014r | 2015r | 2016r | 2017r | 2018r | 2019r | 2020r | 2021r | 2022r
1. BecTHuk 4 4 4 4 4 4 4 4 4 4 4
MockoBCKOro
YHUBEpCHTETA.
Cepus 14:
[cuxonorus
2. Bonpocst 2 2 2 2 4 - - - - - -
TICHXOJINHTBUCTHKH
3. [cuxomormueckuit - 6 6 6 6 6 6 6 6 6
KypHaI




r) 6a3bl AaHHbIX, UHPOPMALUOHHO-CMIPABOYHbIE U MOUCKOBbIE CUCTEMDI

No

IIepeueHb

—_—

myOnuKanmii:

http://elibrary.ru/ -kpymHeHIui poccuiickuii MHGOPMAITHOHHBIHN ITOPTAN B 00JIACTH HAYKH, TEXHOJIOTHH,
MEIHITUHEI 1 00pa30BaHMs, COAep KA pedepaThl U MOHBIE TEKCTHI OoJiee 14 MITH. HAyYHBIX cTaTell u

2 |http://e.Janbook.com/ DBC «M3narensctBo Jlanby, komteknus «Ilcuxomorus. [legarorukay

3 |https://isu.bibliotech.ru/ 3BC 243 «bubmmortex»

4 pazgen «Ilcuxomorus»

http://rucont.ru/ 9bC HanmonanbsHbIi nnppoBoii pecypc «PyKOHT» 3JIeKTPOHHBIC BEPCHH TTEYATHBIX H3TaHUI

9]

http://ibooks.ru sanextponnas 6udanoreka DbC «AnHOyKc.py», DiekTpoHHas Oubianoreka « IHTYUT.py»

[@)

http://diss.rsl.ru/ DnexTponHas 6ubanoreka nucceprauuii PI'b

http://azps.ru — Ca|T IO MCUXOJOTHUN: OIIUCAHKUE TICUXOJIOTHISCKUX TECTOB, TCCTUPOBAHUC OH—ﬂaﬁH,
TPCHUHI'Y, YIIPA)KHCHUA, CTATbHU, COBCTHI ICUXOJIOTOB

http://www.edu.ru/ -denepanbHblii 00pa30BaTEIbHBIN OPTAI

O |00 |

https://www.koob.ru/ — anexTpoHHas OndIMOTEKa ICUXOJIOTUIECKOHN JINTEPATyPhI

—_
o

[MouckoBeie cuctemsbl: Yandex, Google u np.

VI. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI

CrnenuansHEIE
IIOMEIICHUS
ayIUTOpUs IS
MPOBEICHUS 3aHATHI
JIEKITHOHHOT'O H
CEMUHAPCKOI0 THIIA.

YueOHas

Aynutopust 06opyioBaHa:

- Cneyuanuzuposantoii yuebnot mebenvio Ha 66 TOCaJTOTHBIX
MECT;

Jlocka HacTeHHast MeJIoBasi, OIHO3JIEMEHTHas! — | 1T.
Cron-kadenpa — 1 mr.

Cron npenogasarens,- 1 wr.; cryn -1 mwr.

- TexnHuueckumu cpedcmeamu 00y4eHus, CIyKauMH JIs
IpeACTaBlIeHNs yIeOHOH nH(OPMAIH OOJIBIION ayAUTOPHH TIO
JUCLUTUTHHE:

- cratioHapHbli [TK— 1 mmr.

- npoektop Epson EB-X10.,

- akpaH Digis,

- KOJIOHKH Sven.

- Yuebno-naznsaonvimu nocobusmu:

Tematuueckue WITIOCTPALUU B BUJIE TIPE3CHTAIIUU 110 KaXKION
teme PII/] nucuuninHel.

- IIpoecpammubim obecneuenuem:

OducHelii naker npunoxxkenuit Microsoft Office (B T.4.
MporpaMma JJis CO3AaHMs U JEMOHCTPAIIMH TTPe3eHTAIIHIA
WLTIOCTPAIMHA U IPYTHX YIeOHBIX MAaTEPUAIIOB 10 TUCIIUILIIIHE
MicrosoftPowerPoint).

CrieunanbHble
MTOMEILEHUS:
KomnsrorepHslit KJ1acc
(yuebHas aynuropus) uis
IPYNIOBBIX u
MHIVBUAYaAJIbHBIX
KOHCYJIbTAIUH,
OpraHu3aLuu
CaMOCTOSITENILHOM paboThI,
B TOM UHCIE, HAYy4YHO
HCCIIEIOBATEIBCKOM.

AynuTopust o0opyioBaHa:

- CneyuanuzupoganHoii yuebHou mebenvio Ha 25 TOCaJOYHbIX
MECT;

Cron npenogasarens- 1 mr.;

CTYJI -2 IIT.

- Texnuueckumu cpedcmeamu 00yuerus, CIyKauMH AJIst
MpeacTaBiIeHHs yueOHOM nHdopMau 60JIbIION ayTUTOPUU IO
JUCLUIUIMHE!

IIK — 20 T,

C HEOI'PaHWYEHHBIM JIOCTYIIOM K ceTu VIHTepHerT,

1 npuntep, 1 ckanep, 1 MOV - Ilpocpammmubiv obecneuenuem:
Oducuelii naker npuioxxeHnit Microsoft Office.



http://elibrary.ru/
http://www.edu.ru/

6.1. YueOHo-1a00paTOpHOE 000pYyA0BaHUE:
He ucnonb3yercs

6.2. [IporpamMmmMHoOe oOecnieyeHue:

VYHuBepcuTeT o0ecriedeH He0OX0IMMbIM KOMITJIEKTOM JIMLIEH3MOHHOI'O U CBOOOIHO
pacIpoCTpaHsIEMOro MPOrpaMMHOI0 00eCIIeYeHUs, B TOM YUCII€ OTEYECTBEHHOI'O IIPOU3BO/ICTBA
(monpobHas nHpopmanus pa3menieHa Ha caiite UI'Y).

No Haumenosanue
i}

/

i}

1.| Arrumiaruat.BY3

2.

3.| Bugeo xorpepenr cucrema bbb.isu.ru BigBlueButtom

4.

5.| Kaspersky Endpoint Security anst 6usneca - Crannaptasiii Russian
6.

7.

8.

9.

1(

11

12 WinPro 10 RUS Upgrd OLP NL Acdmec.

13

6.3. TexHuueckne u JIEKTPOHHbIE CPeICTBA:

MysbTUMEAHMIHBIC CPEACTBA M Apyras TEXHHUKA IS MPe3eHTalni y4eOHOro Marepuania,
KOMITBLIOTEPU3UPOBAHHBIC METOIBI ICUXOIUATHOCTHKY (pa3padoTaHHBIC IPOTPAMMHBIE TPOTYKTHI
— METOJUKU TECTUPOBAHUS M 00pabOTKH pe3ylbTaToB), claiabl, pparMeHTsl y4eOHbIX (QHUIEMOB,
COBpPEMEHHBIC JIUTICH3NOHHBIE KOMITBIOTEPHBIC CTATHCTUYCCKUE CUCTEMBI JIJTS aHAIM3a JaHHBIX U
00paboTKH pe3yabTaTOB YMIUPUUECKUX UCCIETOBAHUH.

VII. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN
Hucuunnuna «IIcuxonorus KoH(IMKTa» MNpPEAoaraeT HCIOJIb30BAHUE IMPOOIEMHBIX
JEeKIMA C DJIEKTPOHHOM Mpe3eHTaleld MaTepuanoB, OOCYKIEHHS KOHKPETHBIX CHUTYalluil,
TEXHUKHU «MO3TOBOTO IITYpMa», TaOOPaTOPHBIX 3aHATHM, pelIeHus: ICUX0JIOTHYecKuX 3aaa4d. B
OCBOCHMHU CIEIYIOUIMX TeM JUCHUIUIMHBI NMPUMEHEHBl TEXHOJOIHs MPOOJIEMHOro oO0y4yeHHs,
UCCJIEI0BATEIbCKUNA METOJT 00yUeHUs, UTPOBOM METOJ] O0yUYEHHUS.
HanmeHoBaHMe TeM 3aHATHUI ¢ UCTIOIBb30BaHUEM aKTUBHBIX (OpM 00yUEeHHMS:

®dopma / MeToIbl ”HTEPaKTHBHOTO Kon-Bo
Tema 3ansTUS Bun 3anarus
00yUYeHHS 4acoB
Cxema aHaim3a  KOHQIMKTHBIX I'pynnosas HCcKyccus/
. ¢ Cemunap Py , AneKy 2
1 cuTyauu MccnenoBaTesbCKUil METOA.
CocraBieHHE  IICHXOJOTHYECKOTO
Tumonorunss KOHMIUKTOB. MeToIbI o
Cemunap 3akmroueHus / MccnemoBaTenbekuii | 2
2 JTUAarHOCTHKHU KOH(INKTOB
METOJ]
OcHoBBI TIpE EXKJIEHUS | | [Ipakruyeck y
PEAYTIPEHI P VYnpakHeHust / UTPOBOI METO 2
3 | mpodwmrakTuka KOHQIUKTOB | 0¢
Teopus u MPAKTUKA | ITpakTHyeck .
4 p p P YupaxHeHus / UTPOBOH METOT 4
paspernieHus: KOH(PIUKTOB oe

Hroro gacos 10




VIII. OHEHOYHBIE MATEPHAJIBI UIA TEKYIIEI'O KOHTPOJISA U

8.1.

MNPOMEXYTOYHOM ATTECTAIIUHA

OuneHOYHBIMH CPEACTBAMH BXOJHOI0 KOHTPOJISI SABIIIOTCA  BOIPOCHL,
HaIIPaBJICHHBIEC HA IIPOBEPKY IPEIIIECTBYIOUX IIPEIMETOB.

1. Yro sBisercs npeaAMETOM U3YUCHUA HAYKU «TIICHXOJIOTHS»?
2. Kaxkwue C(bepbl IICUXWYECKOM AaKTUBHOCTH 4YEJIOBEKA MOKHO OIIHCATh qepes

IPOLIECCHI, COCTOSIHUSA, CBOMCTBA?

3. Kaxkwue ncuxmueckue IIPOSABJICHWA HA3bIBAKOT IIO3HABATC/IBHBIMU HpOHGCC&MI/I?

4. YTOo MOXHO OTHECTH K KOTHHUTHBHOM, KOMMYHHMKAaTUBHOM, PETyJIATOpHOU chepe

ICUXUKH?

5. UTo BKJIFOYAaEeT MOTUBAIIMOHHO-TIOTPEOHOCTHAS chepa MCUXHUKH YeIoBeKa?

6. Uro takoe cnocodbroctu?

7. Urto HaA3BIBAIOT ACATCIIBHOCTBIO YC€JIOBEKA U KAaKHE TCOPETUYCCKUE IIOAXOMBI B €€

W3Y4YEHUHU BbI 3HAeTE?

8. MoxHO Hapiaay € 0COOEHHOCTAMU MNpOABJICHUA IICUXHWKH J'IIOI[Gﬁ roOBOPUTb O

3aKOHOMEPHOCTSIX?

9. Kakue TCOPHUHU BO3PACTHOI'O pa3BUTUA IICUXUKHU BaM HW3BECTHHI?

10. Yto BaM M3BECTHO O MPOTEKAHWU BO3PACTHBIX KPU3UCOB B NEPUOJ CTAHOBJIEHUS U
pa3BUTHS YelloBeKa Kak npodeccruonana’?

8.2. OneHo4Hble MaTepHAJIbI I TEKYLEro KOHTPOJIA

Nunexc
opMH
(bop Up Peanuzyemblie mpumepsl
yeMou
OILICHOYHBIX CpeI[CTB
KOMIIETE
HIIUU
[IpakTuueckoe 3ananue 1. Hanpumep:
B xoze gaHHOrO NpPaKTUYECKOTO 3aHATHUS CTYAEHTaM OyAeT NpepiaraThCs psf
KOH(MIMKTHBIX CUTYallui U B X0JI€ TPYIIIOBON TUCKYCCHH OYJIET MPOBEICH aHAaHN3 110
CcXeMEe.
[IpakTnueckoe 3ananue 2:
I[I/IaFHOCTI/IKa BHYTpI/IJ'II/I‘IHOCTHI)IX, MCIKIINYHOCTHBIX KOH(l)J'II/IKTOB. BO3MO)KHOCTI/I
JMArHOCTHKU CEMEUHBIX, TPYMIOBBIX KOH(INKTOB.
T1K-3

[IpakTuueckoe 3ananue 3:
[IpakTHyeckoe 3aHsATHE OyneT NPOXOAUTH B (hopMe AETOBBIX UIp HANPaBIECHHBIX HA
MpeIOTBPALLEHUE U TPOPUITAKTUKY KOHPIIUKTOB.

[IpakTrueckoe 3ananue 4:

[IpakTudeckoe 3aHsATHE OyaeT MPOXOIUTh B (opMe TPYMIOBOH ITUCKYCCHH C
HUCITIOJIB30BAHUECM ynpa>1<HeHI/H71 CONUAJIBHO-IICUXOJIOTHUYECKOT O TpeHI/IHFa 110
KOHCTPYKTUBHOMY TTOBEICHUIO B KOH(PIUKTE




8.3 OnenovHble MaTepHAJIbI AJIS IPOMEKYTOYHOH ATTECTALMHU
[TIpumepHBIil TEpedeHb BOMPOCOB K 3a4€TY MO
«IIcuxo/iorusi KOHPJIUKTA
N3yueHnne KOH(MINKTOB B 3apyOEKHOM IICUXOIOTHH.
N3yueHne KOH(PIUKTOB B OTEUECTBEHHOM HayKe.
[IpoGnema onpeznenenus NOHATHS KOH(IUKTA HA COBPEMEHHOM JTarle.
OcHoBHbIE QYHKITUN KOH(IIUKTA.
JIBolicTBEHHBIN XapakTep PpyHKIUH KOHDIUKTA.
CrpykTypa KOHGIHKTA (CTaTHYECKasi MOJIENb).
Jlunamyka KOHGIUKTA (3Tanbl pa3BUTHS KOHDIUKTA).
[TpuyrHBI BOSHUKHOBEHHS KOH(IJIUKTOB.
. CoumanpHO-NICUXOJIOTHYECKHE TPUUYUHBI KOH(PIUKTOB.
10. OpraHu3aioHHO-YIPaBIEHYECKHE MPUIHHBI KOH(IUKTOB.
11. JIu4HOCTHBIE OCOOEHHOCTH M KOH(JIUKT.
12. TlonsTuitHas cxema COIHMAIBLHO-TICUXOJOTHYECKOro aHanu3a KoHpuukTa (moaxonst JLA.
ITerpoBckoii, A.Sl. Annynosa A.W. llununosa).
13. Metoapl H3y4eHus: 1 TUarHOCTUKU KOH(DIMKTOB.
14. IIpobnema knaccudukanuy KOH(IMKTOB.
15. BHYTpWIMYHOCTHBIC KOH(MDIUKTHI.
16. MeXIMYHOCTHBIC KOH(IUKTHI.
17. KoHQUKTHI B OpraHu3anusx.
18. CoumanbHble KOHMIUKTHI.
19. TlonmuTtHyeckre KOH(IUKTHI.
20. Crpareruu noBeJaeHUs B KOH(IIUKTE.
21. OcHOBBHI IpenyNpeKACHUS KOHPIUKTOB.
22. IlpuHLUIIBL, 3Tanbl U TUIBI MPOTHO3UPOBaHUS KOHMIUKTOB. COOTHOIIEHHE MOHSITUI
«IPO(UITAKTHKAY U «IIPEAYNPEKICHIE» KOHPIUKTOB.
23. OOBEeKTUBHBIE YCIOBUS MPODUTAKTUKYA KOH(PIUKTOB.
24. OOBEKTUBHO-CYOBbEKTHUBHBIE YCIOBUS NPOPUITAKTUKY KOHPIUKTOB.
25. CoumanbHO-IICUXOJIOTMYECKUE YCIOBUS MPOMUIAKTUKYA KOH(IUKTOB.
26. Konduukronoruueckas Tpaaulus B pa3pelieHNH KOH(IUKTOB.
27. Tlcuxomormyeckas TpagulMs B paboTe ¢ KOHPIUKTAMH IMCUXOTEpanus, MCUX0I0IHYecKoe
KOHCYJIbTUPOBaHUE, TPYIIIOBAs ICUXOTEpaNeBTHUECKas paboTa).
28. Mogenp mocpelHUYECTBA M MOAETb apOWTpaka B pa3pelleHud KOH(IMKTA: UX
MIPEUMYIIECTBA U HETOCTATKH.
29. IlpuHuunel W yCIOBUS YCHEIIHOTO IIPOBENEHHUS IIEPErOBOPHOIO Ipolecca IpU
MCIIOJIb30BaHUHU MOJIENH MTOCPETHNYECTBA.
30. DOranbl paboThl NpHU peain3alii MOJIEIHN OCPETHUYECTBA.

090 N O LR W

Taxoke BO3MOXKeEH 3a4eT B (hopMe TeCTUPOBAHUS, IIPUMEPHI 3aJJaHUM:

1. ITpyunHOM KOH(pIUKTA BCETJa CIAYKUT:
a) HAIM4YMe 00BEKTUBHBIX POTUBOPEUMIA;
0) Hanmuuue CyObEKTHBHO MOHMMAEMBIX MM OOBEKTUBHBIX IPOTHBOPEUHIL;
B) HET MPaBWJIBHOTO OTBETA CPEIU MPEIOKEHHDIX.
2. luHamMuKa KOH(IIUKTA:
a) MNpeAKOH(IIMKTHAs CTaAusl, WHLIUIACHT, JCKajalus, KyJIbMHUHAIMS, pa3pelieHue
KOH(DJIMKTA, EPEroBOPbI, MOCIEKOH(DIUKTHAS CTaIUs.
0) WHIUAEHT, NpeAKOHQIMKTHAs CTaaus, OHCKalalus, KyJIbMHUHAIMs, IEePEroBOPHI,
pasperieHrne KOH(INKTA, TOCAEKOH(IUKTHAS CTAIHSL.



B) TIpeAKOH(MIUKTHAS CTaaus, WHIMACHT, OJCKaJlallus, pa3perieHuss KOH(IIMKTA,
MOCIIEKOH(IUKTHAS CTAIusI.
3. IlpucnocobneHune sIBISICTCS:
a) cTparerveil noBeJeHHUs B KOH(IIUKTE;
0) TaKTUKOU MOBEACHUS B KOH(IIHUKTE;
B)CTHJIEM KOH(MIMKTHOTO ITOBEICHUSI.
4. K TakTHKaM MOBeIeHUS] B KOH(MIMKTE OTHOCST:
a) KOMIIPOMHUCC;
0) COTpYIHUYECTBO;
B) CAHKIMOHHUPOBAHHUE.
5. CTpykTypa KOHIHKTA - 3TO:
a) TEHJEHLUU €ro IPOTEKAHNUS;
0) COBOKYITHOCTbh YCTOWYHBBIX CBSI3€H, 00€CIIEUNBAIOINX €T0 IETOCTHOCTh U
OTJIIMYAIONINX €0 OT JPYTUX SIBICHUH COIMATBHON KU3HH,
B) COBOKYITHOCTh YCTOHYHMBBIX CBsI3€i, 00CCIICUMBAIONIUX €T0 1[EJI0OCTHOCTh, HO HE
OTJIMYAIOIINX €r0 OT JAPYIHX SBJICHUHN COIMATBHOMN KU3HU.

KPUTEPUM OLIEHKH YCTHBIX OTBETOB M BBICTYILIEHUI

Keiichr: 1) «OTIIMYHOY / «3aUTEHOY BBICTABIISICTCS TIPU COOJTFOICHUN CIISAYIONTUX YCIOBHIA:
yeTkas (OpMyIHpOBKa MpoOJIEeMBbl, IOITHOE U COOTBETCTBYIOIIEE CHUTYalldd peIIeHUe,
npejroyiaraéMble  JEMCTBUSL ONUCAaHbl JIOTMYHO M IIOCJIEIOBATENIbHO, JaHbl KOHKPETHBIE
KOMMEHTApUU U MPEIJIOKEHHS K PEIICHUIO CUTYAINH; 2) «XOPOIL0Y» / «3a4TEHO» BHICTABIISAETCS
npyu COONIONEHUH CIEAYIOUINX YCIOBUH: TNOHMMaHHWE CYTH TNpoOieMbl, (HopMyTupoBaHHE
npo0JieMbl B IIEJIOM COOTBETCTBYET OCHOBHBIM TPEeOOBaHHSIM, HO MMEIOTCS HE3HAUYUTEIbHBIC
HETOYHOCTH, PEIIEHNE COOTBETCTBYET CUTYAllMH, JIOTUKA U IOCJIEI0BATEIbHOCTh JEHCTBUI HE
HaApYIICHBI; 3) «yIOBIETBOPUTEIHHOY / «3aYTEHO» BBICTABISETCS IIPU COOJIIOICHUU CIIEIYIOIINX
yCIIOBHIA: IpoOiieMa chOopMyIIHpOBaHa ¢ OIIMOKaMH, MpUBeIeH HA0Op NeiCTBUH, IOTCHIINAIBHO
CHOCOOCTBYIOUIMX YIYYIIEHUIO CUTYallMH U PEILICHUIO MPOOJIEMBI; 4) «HEYOBICTBOPUTEIBHOY /
«HE 3auTEHO» BBICTABIISIETCSI B TOM Cly4ae, €CId pelleHue He c(OpMYIHpPOBAHO, W/WUIU
IIPEUI0KEHHBIN IEPEYEHb MEPONIPUATUI HE COOTBETCTBYET CUTYALIUH.

Ponesble urpsl: 1) kKauecTBO TEOPETUUECKON M MPAKTUYECKOM MOATOTOBKH K POJIEBOM
urpe; 2) BIaJE€HUE  COJEpKaHMEM KOHIEMIUH, KOTOpPOM TIOCBsIIEHa poJyieBas Hrpa; 3)
cobmoienre TpeOOBaHUN KOHKPETHON (DOPMBI pOJIEBOM UTPHI (KOHCYJIBTAIIMOHHOTO TPOIEcca,
KOH(EepEeHIIMH TICUXOJIOTOB WM MPaKTHYECKOro CeMuHapa Juis rcuxonoron). Kpome Toro, k
OlICHKE pPa0OThl YYaCTHUKOB POJIEBOM WUIPbl NPUMEHSIOTCS KPUTEPUM B 3aBUCHMOCTH OT HMX
(GyHKLUI B KOHKPETHOM posieBoii urpe. Tak paboTa CTYIAEHTOB, BBINOJIHSIOLUIMX POJIb 3KCIIEPTOB
OLICHUBAETCA [0 KPUTEPHUSAM: aHAJIM3 BCEW WIPbl U HCIOJHUTENIEH KOHKPETHBIX POJIEH;
co0JII0/IeHHE YCIOBUI POJIEBOM UTPBI yHACTHUKAMH U T.JI.

Juckyccuu: 5 6ajijIoB BBICTABIIAETCS CTYACHTY, €CJIM OH aKTUBHO y4acTBYET B IUCKYCCHH,
MOJTHOCTBIO PACKPBIBasi 00CYKIaeMblil BONIPOC, MPAaBUIBHO OTBEYAET HAa YTOUHSIOILIUE BOIPOCHI,
JEMOHCTPUPYSI 3HAHUS, BBIXOAIINE 32 pAMKH y4eOHOT0 TUIaHa, IEMOHCTPUPYET CBOIO aBTOPCKYIO
no3unuio; 4 6ajna BBHICTABISETCS CTYAEHTY, €CIM OH y4acTBYeT B JUCKYCCHH, B IIEJIOM CMOT
pPacKpbITh TEMY M JIaTh IpPaBUIbHBIE OTBETHI Ha BOIPOCHI, MHOTJA JEMOHCTPUPYS aBTOPCKYIO
no3unuio, 0a30BBI ypOBEHb 3HAHMN Marepuana; 3 Oajla BBICTABISIETCS, €CIM CTYACHT
PUHUMAET y4acTHe B 00CYKJIEHUH, HO HE BO BCEX BOIIPOCAX, HE MOJHOCTHIO PACKPBLII TEMY U HE
CMOI' apryMEeHTHPOBaHHO JaTh OTBEThl Ha BoHpochkl. He MoxkeT cdopmynupoBaTh CBOIO
ABTOPCKYIO MO3ULIKIO; 2-1 Gasl BbICTABISAETCS, €CIIU CTYJEHT MacCUBEH, HE MOJIHOCThIO PACKPBLI
TEMY M HE CMOT 000OCHOBATh OTBETHI HAa BONIPOCHI, HE BBICKA3bIBAET CBOIO TOUKY 3peHus; 0 Oannos
BBICTABIISIETCS, €CJIU CTYJEHT HE IPUHUMAET y4acTHe B pabOTe IPYIIIbI, HE PACKPBLI TEMY.



OTBeT cTyzneHTa Ha TEOPETUYECKUI BOINpOC: 1) «OTIIMYHO» BBICTABISAETCS, €CIU OTBET
OTIMYaeTcd TIIyOMHOM M IOJHOTOW, CBOOOIHBIM BIIAJICHUEM IOHITUHHO-KATErOpUalbHBIM
annaparoM M3y4YEHHOW JUCLMIUIMHBI, OTpa)kaeT 3HAHME HE TOJIbKO OCHOBHOW, HO U
JIOTIOJTHUTEIbHON JINTEPATYPHI, IPUBOIATCS IPUMEPBI, OTPAXkKAIOIINE YMEHHUE CBA3AaTh TEOPHIO C
IIPAKTUKOM, OTBET U3JI0KEH JIOTUYECKH I1OCIIEI0BATENBHO, TPAMOTHO U KOPPEKTHO; 2) «XOPOLIO»
BBICTABJIICTCS, €CIM OTBET OTJIMYAETCS IOJIHOTOM, BIAJACHHEM IOHATUHHO-KaTErOpUaIbHbIM
anmapaTroM, HO B OTBETE€ MOTYT IPHUCYTCTBOBATb HETOYHOCTH, OTpPa)kaeT 3HAHME OCHOBHOM
JUTEPATYypBl, IPUBEICHBI IPUMEPBI, OTPAXKAIOIINE YMEHUE CBSI3aTh TEOPUIO C IPAKTUKOH, OTBET
U3JI0)KEH JIOTMYECKH IIOCJIEI0BATEIIbHO, TIPAMOTHO M KOPPEKTHO, HO HEIOCTATOYHO
apryMEHTHpOBaH; 3) «yAOBJETBOPUTEIIHO» BBICTABISETCA CTYAEHTY B Cilydae 3HAaHUSA
HNOHSTUHHO-KAaTErOpHUaabHOro (TEPMUHOJIOTUYECKOI0) almapara, HO MPUCYTCTBYIOT OTIENIbHbIE
OLIMOKM UM HETOYHOCTH, OTBET XapPaKTEPU3YETCs HEIOCTATOYHBIM 3HAHHUEM PEKOMEHJOBAaHHOM
JUTEpaTyphl, HEMOJHBIM, HOCHT ()parMeHTapHbIH, HENOCIeI0BATeNbHBIN Xapakrep; 4)
«HEYAOBJIETBOPUTEIIEHO» BBICTABIIACTCS, €CJIM OTBET XAPAaKTEPU3YETCs HE3HAHWEM MaTepualla,
00 (QparMeHTapHBIM TPEACTABICHUEM, COJCPKUT MHOXXECTBO OINMOOK, MpPHUMEPHl H
WUTIOCTPALIMK OTCYTCTBYIOT, OTBET JIOTHYECKH HETIOCIIEI0BATEIIEH.

KPUTEPUU OHEHKHU IIMCBbMEHHBIX PABOT

Kpurepun onienku pedepata: 1) «OTIMYHO» - COOTBETCTBHE COAEpKaHH pedepaTa ero
T€ME, HaJU4Me MPOAYMAHHOIO IUIAHA U3JI0KEHUS MaTepuanga, CaMOCTOSATEIbHBIM aHAu3 H
00o0mIeHne HayYHBIX paboT o TeMe pedepara, CTpYKTypupoBaHHe HHPOpMaIuu, ohopmieHne

pedepara B COOTBETCTBUH C TPEOOBaHUSIMU; 2) «XOPOILIOY» - COOTBETCTBUE COJCPKAHUS
pedepara ero Teme, HaIM4ME IUJIaHA W3JIOKEHUS Marepuana, HEOOJbLIME HEIO0YEThl B
CTpyKTypupoBaHnuu uHpopManuu u odopmiienuu pedepata; 3) «yAOBIECTBOPUTEIBHO» - B

IIEJIOM COOTBETCTBHUE COZIEp)KaHUs pedepara ero TemMe, OTCYTCTBHE ITOJHOTHI aHAIH3a HAYIHBIX
UCTOYHUKOB 10 TeMme pedepaTa, HAJIMYUME HEJOYETOB B CTPYKTYpPUPOBAHUM Marepuaga M
odopmiennn pedepara; 4) «HEYTOBIECTBOPUTEIHHO» - HECOOTBETCTBUE COJEpKaHUs pedepara
ero Teme, (parMeHTapHOCTh M OTCYTCTBHE aHaJU3a HayyHbIX HCTOYHUKOB 10 TeMe pedepara,
CyIIeCTBEHHBIE HEJJOUETHI B 0(OpMIICHIH pedepara.

Kpurepuu oreHku scce. Dcce — caMoCTOsITeNIbHAsE TBOpUecKasi paboTa 1o onpeieleHHoN
TE€M€ WJIM BONPOCY M3ydaeMoil nucturuinHbl. Kak mpaBuio, scce umeeT HeOOobIIon 00beM  (2-
3 c. meyaTHOro TeKcTa), MHUIIETCS B CBOOOAHOM CTHIIMCTHKE M OLIEHHWBACTCS IO CJEIyIOLUM
KPUTEPHSIM:  BJIAJCHHE TEOPETHYECKUM  MaTepHaIOM, €ro  TIJIIyOOKoe  TOHHWMAaHHe,
CaMOCTOSITENIBHOCTh PACCYX/I€HUH, apryMEHTUPOBAaHHOCTb COOCTBEHHOM IMO3UIMH, JTIOTUYHOCTD,
IIOCJIEIOBATEIbHOCTh M3JIOKEHUS, BIAJCHUE IICUXOJOTMYECKOM TepMuHonoruen. Kpurepun
OLIEHKHU 3cce: 1) «OTIMYHOY» - COOTBETCTBHE BCEM KPUTEPHSM, 2)  «XOpOIIO» - COOTBETCTBHE
KPUTEPHSIM: BJIQJICHHNE TEOPETUYECKHM MaTepHajoM, ero riIyOOKoe NOHHMaHHE,
CaMOCTOSITENIBHOCTh ~ PacCy)KI€HMH M apryMEeHTHPOBAHHOCTh COOCTBEHHOMH MO3UIINY;
HE3HAYNTENbHBIC HEJJOYETHI B ITOCIIE0BATEILHOCTH U3JI0KEHUS U HCIIOB3YEMON TePMUHOIOTHH;
3) «yZ1OBJIETBOPUTEIILHOY» - COOTBETCTBHE KPUTEPUSM BIIaIEHUE TEOPETUUECKUM MaTepHAIOM, €r0
riyOOKoe TOHMMaHWE, OTCYTCTBHE apryMEHTHPOBAHHOCTH CBOEH TMO3WIMH, HEIOYETHl B
CTPYKTYPUPOBAHUHU U B HCIIOJIb30BAaHUHM TEPMUHOJIOTHH; 4) «HEYJOBIETBOPUTEIBHO» - ci1aboe
BJIaJICHHE TEOPETHUECKIM MAaTEPUAIOM, CYIIECTBEHHBIE OIIMOKH B €0 TOHUMAaHHUH, HETrPaMOTHOE
UCTIOJIb30BAHUE TICUXOJIOTUYECKON TEPMUHOJIOTUH.

Kputepun omieHKH BBITOTTHEHHS 3aJaHUS JJIs1 CAMOCTOSITETIHHON paboThI: 1) ecin CTyIeHT
6e3 omMOOK U B CPOK BBIMOJIHSUIT 3aJaHHsl, JaHHBIE IPENoIaBaTeIeM, TO eMy CTaBUTCS OTMETKa B
baimax (max=35 6annos) B obpazoarenpbHOM nopTtasiec EDUCA HanmpoTHB COOTBETCTBYIOIIETO
3aJaHust; 2) eclu CTYIEHT C IpyObIMH OMIMOKaMH BBINOJIHMI 33JaHHE WJIM HE BBIIOJIHHUI €ro
BOBce, To emy craButca 0 OamioB. Jlo sk3ameHa (3ayeTa) CTYAEHT, MOJYYUBHIMK OTMETKY O
0a/uloB, JIOJDKEH BHECTH IIpaBKW, OTMEUYEHHBbIE TperojaBaTeleM M pa3MecTUTh B
o0pa3oBaTeNbHOM MOPTAJIe 33aHne enlé pas.



KpI/ITCpI/II/I OLCHKM TCCTUPOBAHHUA IO pasacjiaM HWJIM TEMaM JUCHUIUIMH Ha
obpazoBarensHoM noptaie EDUCA: «otnuuHOo» - 86 1 Oosee 6amioB; «xoporio» - 70 u BeIie
0aIJIOB; «yJIOBJIETBOPUTEILHOY - 60 OAJITIOB; «HEYIOBICTBOPUTEILHOY - MeHee 60 6AIOB.

CymMapHble KPUTEPUH OLlEHMBAHUS Pe3yJbTATOB 00yUeHHs:

HToroselit
CEMECTPOBBII AxkaneMudeckast
pEeUTHHT OIICHKA
(Smor)
60-69
SaILIoB «YIOBIETBOPUTEIHHOY
70...85
SaILIoB «XOPOIIO)
86...100
SarIon «OTIINYHOY
Paspaborynk;
" CT. mpemn. 0a30Boil Kadeapsl colUaIbHON, SKCTPEMATbHON M MEHUTEHIIMAPHOM

ncuxonoru ®I'bOY BO «MpkyTckuii rocy1apcTBEHHbI YHUBEPCUTET», | TaBHOTO yIpaBiIeHUS
OenepanibHON cIyKObl HcTioNHEeHUs1 Hakazanuii Poccun mo Mpkyrckoit obmnactu u OI'KY «2
otpsg PIIC no Upkyrckoit obnactu» W.B.I'mebery

[Iporpamma paccMoTpeHa Ha 3acenannu ba3oBoii Kadenpsl colMaibHON, SKCTPEMaIbHOMN
u nenureHuuapHoi ncuxonorun ®I'bOY BO «Mpkyrckuil rocyiapCTBEHHbIH YHUBEPCUTETY,
['maBHOE ympaBieHue denepanbHON CayKObl McHoMHEeHUs HakazaHui Poccuu mo Hpkyrckoit
obnactu u ®I'KY «2 orpsag @IIC no Upkyrckoit obnactu»
[Tporoxoin Ne 6 ot «1» mapta 2022 r.

3aB. Kadeapoit W A.B. T'ma3koB

Hacrosimass mporpamma He MOXeET OBITh BOCIpPOHM3BEIEHa HU B Kakoil ¢dopme 0e3
MPeIBApUTENHLHOTO MUCBMEHHOTO pa3perieHust kadeaprl-pa3paboTurka MporpaMMel.



