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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: ChopmupoBaTh y 0OyUaIOINIMXCsS KOMIUIEKC TEOPETUUECKUX 3HAHUHI U MPAKTUYECKUX
HAaBbIKOB, IOCTATOYHBIN /1J151 YIIPaBJIeHUs1 KOH(IMKTAMU TIPY pean3alyy OpraHU3aliMOHHO-YTIpaBIl-
€HUYECKOM JIeATETbHOCTH B TOCTUHUYHO-PECTOPAHHOM CEepBHCE.

3axaun:

— 71aTh 0030p COBPEMEHHOTO COCTOSIHUSI TICUXOJIOTYECKOW TEOPUU B OOIACTH U3yUeHUS
KOH(PJIMKTOB;

— ¢cOpMHUPOBATH Y CTYJEHTOB MPO(ECCUOHATbHBIN TOHSITUMHBIN anapar;

— O3HAKOMHWTH C OCHOBHBIMH CIIOCOOAMH W MpUEMaMU pa3pelieHrus] KOH(MIUKTOB MpU
peanu3aluy OpraHW3alMOHHO-YIIPABJIEHYECKON [EATEJbHOCTH B TOCTHUHUYHO-PECTOPAHHOM
cepBuce;

— 0o0yuuTh pUeMaM yMpaBjieHUs KOH(PIUKTAMHU MPU peau3aliud OpraHUu3aIllMOHHO-
YIPaBJIEHYECKON IEATEbHOCTH B TOCTUHUYHO-PECTOPAHHOM CEpPBUCE;

— pa3BUBaTh HAaBBIKM OOIIEHHS, MO3BOJSIONINE CTYACHTY YCIEIIHO pa3pemaTh
KOH(JIMKTHBIE CUTYallMd Ha JIIOOOM YpOBHE COLIMAJbHOTO B3aUMOJEWCTBHUS, B TOM UHUCIE B
YIIPaBJIEHYECKOU AEATEBHOCTH B TOCTUHUYHO-PECTOPAHHOM CEpBHCE.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. VyeOHasa pgucuuminHa (Moaynb) «KOH(IUKTOIOTHS» OTHOCUTCS K YaCTH,
opmupyemoii ydacTHUKaMu 0Opa30BaTesIbHbIX OTHOIIEHUI «byok 1. JJucuuniavHel (MOmymn)».

JucuuruivHa npegHa3HaueHa JJisl 3aKpervieHusl 3HaHUM U yMeHU# B cpepe cepBuca u
OTPaOOTKH MPAKTHUECKMX HABBIKOB B 0OJIACTH OPraHU3AIMOHHO-YIPABIEHYECKON JISATETbHOCTH B
TOCTUHUYHO-PECTOPAHHOM CEpBUCE.

2.2. JIns u3yveHus TaHHOW y4eOHOU JTUCIMILINHBI (MOIYIs1) HEOOXOMMMBI 3HAHU S, YMEHUS
Y HaBbIKU, (pOpMUpPYEMBbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— Ilcuxonorus conyanbHOrO B3aMMOJEHCTBHS CaMOpPa3BUTHS U CaMOOPraHU3allvy.

2.3. [lepedens mocneayomUX YIeOHBIX TUCIUILINH, A1 KOTOPHIX HEOOXOANMBI 3HAHUS,
YMEHHUsI U HaBBIKH, (pOpMUpYeMbIe JaHHOW Y4eOHOW AMCLUILTMHOWM:

— Vpaenenue OU3HEC-TIPOIECCAaMK B TOCTUHUYHOW WHIYCTPHU U TYpU3ME.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUIT/INMHBI

[Tporiecc ocBOEHUS AUCHUILIMHBI HAMpaBjieH Ha (hOpMUPOBAHUE KOMIIETEHIIMIA (371eMEHTOB
cnenyonux komnereHui) B coorBerctBur ¢ PI'OC BO u OIT BO no nanHoMy HarpaBlieHUIO
MOJATOTOBKU:

Ilepeyenb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCHUILINHE (MOIYJII0),
COOTHECEHHbIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHIUI



Nuaukaropsl

Komnertennus . Pe3yabTaTnbl 00ydenust
KOMIIeTe HI{UI1

I1K-4 [1K-4.1 CriocoGeH coOmoaaTh MPOTOKOJ JICJIOBBIX
CriocoOeH BBICTparBaTh BCTPEY M STUKET C YUETOM HAIIMOHATBHBIX U
3¢ pexTuBHBIE KOPIOPATUBHBIX OCOOEHHOCTEN
npodeccroHaIbHbIE, JIETOBBIE c00eCceJHUKOB
1 MEHKIHIHOCTHBIC [IK-4.2 Crioco0eH MPOBECTH BCTPEUH, TIEPErOBOPHI 1
KOMMYHUKalMu ¢ HPE3EHTALMH TOCTUHUYHOTO IPOLYKTa
MOTPEOUTEIAMH, noTpeduTesIsIM, MApTHEPAM U IPYTUM
[IapTHEpAMH, 3aMHTEPECOBAHHBIM CTOPOHAM
3aMHTEPECOBAHHBIMU -

p I1K-4.3 Brnaneer aHIMICKUM SI3BIKOM WJIA JPYTUM
CTOpPOHAMU

WHOCTPAHHBIM SI3BIKOM C YU4ETOM
XapaKTePUCTUK MTOCTOSTHHBIX KJIEHTOB
TOCTUHMYHOTO KOMIUIEKCA Ha YPOBHE,
obecrieunBamoeM 3ppeKTHBHbIE
npoeccoHaTbHbIE KOMMYHUKAIIUT

IV. COAEP?KAHME U CTPYKTYPA JUCHUIT/IMHbI

TpyaoeMKOCTb IUCHUILIMHBI COCTABIsAET 3 3aueTHbIX equHuIlbl, 108 yacos, B ToMm uucie 4

Yaca Ha KOHTPOJIb.

W3 HUX peanmsyeTcs ¢ UCTIOBb30BAHUEM IEKTPOHHOTO OOYUEHHUS U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHIA 96 4acoB CaMOCTOSITETbHON pabOTHI.

dopma MpoMeKyTOYHOM aTTeCTaIMK: 3a4eT C OIIEHKOM.

4.1 Copep:xanne JUCUMIUIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€ECKHX YaCcOB

Buapl yueGHOI pabOTHI, 136Kn10qa;1 DopmbI
TOSITEJIbH T
6caMoc OATEJILHYIO padoTy TeKyImero
00yyaloIuXcs ¥ TPYJOEMKOCTh KOHTPOIISL
B Yacax
(B Hacax) ycrne-
a KonraktHast paborta g BAaeMOCTH;
3 TpernogaBare;is g dopma
n/n Pazmesn nuciimiInHbBL/ TEMBI “29 =¥
3 C 00yvaIMMHCS = pome-
@) o
T | JKYTOYHOMN
- -
Conut 5 arrec-
HapeKue | o S
OHCYJIb-
Jlekuuu | (mpakT- Y = Taruu
TalUK 9 (1o
MYEeCKHe) =
A — S CEMECTPAM)
Beenenue B konpmukronoruo. |4 |1 0 10

2 | CoBpemenHble nipeAcTaBiaeHus o |4 |1 0 10
KOH(JIMKTE.

3 | Buabl kKoH(IUMKTOB 4 |1 0 0 10
CrpykrypHble ¥ JuHamuyeckue |4 |1 0 10
XapaKTepPUCTUKH KOH(IMUKTA

5 | JInuHOCTH B KOH(IMKTE 4 10 1 0 10




MoK B KOH(IIUKTE 4 10 1 0 15
[TpuHIUIIBI ¥ METOMBI 4 10 1 0 15
paspelieHus1 KOH(IMKTOB.
8 | OtnenbHble BUIBH KOHGIUKTOB, |4 |0 1 0 16
B TOM YHCJIE B YIIPABIEHYECKOM
JesATeIbHOCTU B cpepe
MEPCOHANBHBIX YCIYT U
TOCTUHUYHO-PECTOPAHHOM
cepBuce.
Hroro 3a 4 cemectp 4 4 0 96 |3a0 4)
Hroro yacos 4 4 0 96

4.2 Il;1aH BHeayAUTOPHOH CAMOCTOSITEJIHLHOM Pa6oThHI 00yJarommxcs no

JUCIHHUILIHHE
CamocrosiTenibHast paboTa 00y YaOIIIXCs
3ar-
parhbl
Bpe- VyebHo-
MEHU METOON-
OHe‘ €CKOE
qac. YECK!
Ce- Cpo](l/[ ’ HOYHO
(3 odecrie-
mect | HazBanue pasgena, TeMbl . BBIITTOJ e
Bun camocTosiTenbHOM paboThl HHX C YCHHE CaMO-
p - cpen-
Ipu- CTOSA-
HEHUSA CTBO o
MEHE TEJIBHOU
- paboTHI
HUEM
JIOT
4 BBenenue B JLJist oBNANCHNS SHAHNSAMM: YTCHHE 1-2 10 Tecr, |Merommyeck
4eGHOM JINTEPATYPBI, UTEHUE
KOH(PITUKTOJIOTHIO. Y paiyp (10) |KJI ue
JIOTIOJTHUTETLHOM JIATEPATYPHI,
KOHCIIEKTHPOBAHHUE TEKCTa, COCTABJICHHE PEKOMEH AN
CXEM ¥ TaOJIMLI, MCTIONB30BAHME ayIHO- 1 H 10
BHUJI€0-3aMHcell, KOMITBIOTEPHOH TEXHUKU U
BBIIIOJIHEHU IO
UHTEpHEeTa o
3aJaHUU B
s 3aKpenJieHus1 ¥ CUCTEMATH3alHH 0C

3HAHHI: paboTa ¢ KOHCTIEKTOM JIEKIIUH,
COCTaBJIEHUE TAONIHIL I CUCTEMATHU3ALIA
y4eOHOro MaTepuaa, OTBETHI Ha
KOHTPOJIbHBIE BOIPOCHI

st hopMupoBanust yMeHmii:
pedekcuBHBII aHAM3 PO(ECCUOHATBHBIX

YMEHUi

IoaroroBka K sK3aMeHy




CoBpeMeHHbIE Jlst 0B1aICHNSA SHAHMSAMY \TeHHC 3 10 Tect, | Meroagnueck
TIPEJICTABJICHUS O yueGuoit JMTEpATypRI, HTCHHE (10) |[KJI, ue
JIONOJTHUTEIBHOH JIMTEPATYPBI,
KOH(DIIMKTE. KOHCIIEKTMPOBAHHE TEKCTA, COCTABJIEHHE Iz pekoMeHIanu
CXeM U TabJIHIL, MCTIONTb30BAHUE AY/IHO- 1 H IO
BHIe0-3aMHcell, KOMIBIOTEPHO! TEXHUKU U
WHTEpHeTa BBIITOJIHEHUIO
3a1aHAN B
st 3aKpenyieHus1 M CHCTeMaTU3aluu 0C
3HAHHI: paboTa ¢ KOHCTIEKTOM JIEKIIUH,
CoCTaBJIeHNE TAOJHI [JTsI CUCTEMaTH3allin
y4eOHOro Matepuasa, OTBETHl Ha
KOHTPOJIBHBIE BOIIPOCHI
st hopMHUPOBAHHSI YMEHHIA:
pediekcuBHBII aHAU3 PO(ECCUOHATBHBIX
YMEHUi
[ToaroroBka K sK3amMeHy
Bunipl KOH(IMKTOB Hﬂ’é OBJIA/IEHHST SHAHMSAMM: {TCHHC 4-5 10 Tecr, | Meronuaeck
y4eOHOI JTUTEepaTypbl, YTEHHE
JIOHOJTHUTEIBHOM JIMTEPATYPBI, (10) |1 ue
KOHCIIEKTUPOBaHHUE TEKCTa, COCTaBJICHUE PEKOMEHJaI
CXeM U TaOJIHLL, UCTIONb30BAHUE AYIHO- 1 H IO
BHIE0-3a1UCell, KOMIBIOTEPHOH TEXHUKU U
WHTEpHeTa BBIITOJIHEHUIO
3a/1aHAN B
Jlyist 3aKpenyieHHs1 H CHCTeMaTH3aun 90C
3HAHHI: paboTa ¢ KOHCTIEKTOM JIEKIHH,
cocTaBJieHue TaOJHII 1JTsI CUCTeMaTH3allin
y4eOHOro Marepuaa, OTBeThl Ha
KOHTPOJIBHBIE BOIIPOCHI
st hopMUPOBaHHSI yMEHHUI: pellleHne
3aj1a4, pepJIeKCUBHBII aHATTN3
MpoeCCUOHANTBHBIX YMEHUIA
[ToaroroBka k K3amMeHy
CTpyKTypHbIE U st oB1ajieHNs SHARMSAMM: \TeHHe 6-7 10 Tecr, | Meronuueck
MHAMIYECKHE y4eOHOI TATEATYpH, "TeHMe (10) |TI3 e
JIOHOJTHUTEIBHOM JIMTEPATYPBI,
XapaKTEPUCTUKA KOHCIIEKTHPOBAHHE TEKCTA, COCTABIIEHUE PCKOMCHAAIN
KOH(I)JH/IKTa CXEM U Ta6JII/lLl, HMCIOJIb30BAHUE ayauo- U U 110
BUJIEO-3AIHCEH, KOMITBIOTEPHON TEXHUKU 1
BBITIOJTHCHUIO
MHTEepHeTa .
3aJaHul B
Jist 3aKpenJieHus H CHCTeMaTH3aInn P0C

3HAHMII: paboTa C KOHCIIEKTOM JIEKIIU,
COCTaBJIEHNE TAaOJHIL 17T CUCTeMaTU3alin
y4eOHOro MaTepyaa, OTBETHl Ha
KOHTPOJIBHBIE BOIIPOCHI

st hopMUpOBaHHSI yMEHHII: pellleHne
3az1a4, pepneKCUBHBINA aHAIN3

MPOQECCHOHATBHBIX YMEHHH

HO[(FOTOBKH. K 9K3aMEHYy




JInuHOCTB B KOH(JIUKTE Hﬂ’é OBJIAZIEHISI SHAHMAMIL: {TCHHC 8 10 Tect, | Meroagnueck
y4eOHOI JIUTEPaTyphbl, YTEHHE
JIONOJIHUTEIBHOM JIMTEPATYPBI, (10) |13 ue
KOHCIIEKTHPOBAHHE TEKCTa, COCTABJICHHE PEKOMEH Al
CXeM U TaOJIuII, MCIIONb30BaHUE ay/IHoO- 1 U TI0
BHJIE0-3aIMCell, KOMIIBIOTEPHOM TEXHUKU U
WHTEpHeTa BBIITIOJIHEHU IO
3a1aHAN B
st 3aKpenyieHus1 M CHCTeMaTU3aluu 0C
3HAHMI: COCTaBJICHNE TaOMUIIL TSt
CHCTeMaTH3alH y4eOHOro MatepHala,
OTBETHI Ha KOHTPOJIBHBIE BOITPOCHI
st hopMUPOBAHHUSI YMEHHI: pellleHre
3az1a4, pepiIeKCUBHBII aHATM3
MpoeCCUOHAIBHBIX YMEHUI
IToaroroBka k sK3ameHy
SDMoLUHU B KOH(IIUKTE Hﬂ’é OBJIA/IEHHST SHAHHMSMM: “TCHHE 9 15 Tecr, | Meronuueck
y4eOHOI JIUTEPATYPbl, YTEHHE
JIOMOJIHUTEIBHOM JIMTEPATYPBI, (15) |13 ne
KOHCIIEKTUPOBaHHUE TEKCTa, COCTaBJICHUE PEKOMEHJAI
CXeM U TaOJIuLI, UCTIONb30BAHUE AyIHO- 1 H 110
BHJIE0-3aIUCEN, KOMITBIOTEPHOM TEXHUKU U
WHTEpHeTa BBITIIOJIHEHUIO
3aJIaHUH B
st 3aKperJieHust H CHCTeMaTH3aIiI N0C
3HAHHI: COCTaBJICHHE TaOIHI 1JIsT
CHCTeMaTH3alHi Y4eOHOro MatepHala,
OTBEThI HA KOHTPOJIBHBIE BOITPOCHI
st hopMUpOBaHHSI YMEHHII: pellleHne
3az1a4, pepreKCUBHBINA aHAIN3
PO(eCCHOHANBHBIX YMEHHUI
TMoaroToBKa K 9K3aMeHy
IIpyHLATIEL M METOABI Jirs1 oRAaNeHAA IHANMAME “TCHHE 10-11 |15 Tecr, | Meroguueck
pasperiens y4eOHOI TMTEPATYPE, \Tetiie (15) |II3 e
JIONOJIHUTEIHOM JIMTEPATYPBI,
KOHq)HHKTOB- KOHCIIEKTHPOBAHHE TEKCTA, COCTABIICHUE PEKoOMEHaauu
CXeM U TaOJIuII, UCTIONb30BAHUE AYIHO- 1 U 110
BHJIE0-3aIUCEN, KOMITBIOTEPHOM TEXHUKU U
BBIIIOJIHEHUIO
UHTEpHETA .
3aJaHNU B
st 3aKpeIUieHns: H CHCTeMaTH3aIinn 20C
3HAHMI: COCTaBJIeHHE TAOIHI] 1JIsI
cucTemMarh3ali y4eOHOro Marepuala,
OTBEThI HA KOHTPOJIBHBIE BOITPOCHI
st hopMupOBaHHSI yMEHHII: pellleHne
3aj1a4, pepeKCUBHBINA aHAIN3
MpoheCCUOHATIEHBIX YMEHUH
TMoxrotoBKa K 9K3aMeHy
OTaenpHbIE BUOBI Jist OBIaXeHNST SHAHMSIMM: YTCHIE 12-13 |16 Tectr, |Meronnyeck
KOH (I)HI/IKTOB, B TOM y4eOHOI JATEATYDH, TeHMe (16) |1 e
JIOTIOTHATENTLHOM JIATEPATYPBI,
YHCIIE B YIIPABIEHUECKOM | koHCIeKTHPOBAHHE TeKCTa, COCTABIIEHHE PCKOMEHJa
I{CHTGIII)HOCTI/I B Cq)epe CXEM U Ta6.III/[]_E, I/[CHOJ'Ib3OBa.HI/I€j ayauo- 1 U 110
BHJIE0-3AIUCEN, KOMITBIOTEPHOM TEXHUKU U
NEPCOHAJIBHBIX YCIIYT U BBIITOJIHEHUIO
UHTEPHETA .
TOCTUHUYHO- 3aJlaHNU B
peCTOpaHHOM CCpBI/ICG. IIJI;[ 3aKpeIvieHus 1 CHCTeMaTu3anuu 30C

3HAHMII: OTBETHI Ha KOHTPOJIbHbIE BOIIPOCHI,
MOJTOTOBKA JIOKJIa/1a, MOArOTOBKa pedepara

st hopMUpPOBaHUSI YMEHHII: pellleHue
3az1a4, pepyIeKCUBHBII aHaU3

MpoheCcCUOHANIBHBIX YMEHUI

ITonroroBka Kk 9K3aMEHY

7




O061as TPYI0€MKOCTh CAaMOCTOATEIbHOMH PA0OThI IO AHCIUILINHE 96

(gac)

N3 HuX 00bEM caMOCTOATENbHOI PAGOTHI € HCIOJb30BaHHEM 96
JIEKTPOHHOTO0 00yUYeHHS U JUCTAHIHOHHBIX 00Pa30BaTeJbHBIX

TEXHOJIOTHH (Jac)

Broa:xet BpeMeHH caMOCTOATEJIbHOI PadoThl, MPeyCMOTPEHHBIN 96
Y4€eOHBIM IJIAHOM JIJIST TAaHHOW MU CIUILIMHBI (Yac)

4.3 Conep:xanne yaeOHOro MaTepuaJjia

TpynoemMkocTb
JUACLMILIAHEL (3.€.)

3

HaumeHnoBaHne OCHOBHBIX

paszzaesnoB (MogyJien)

BBenenue B KOH(IMKTOIOTHIO.

CoBpeMeHHBIE NPEICTABIEHUA O KOH(JIMKTE.
Buibl KOHIIMKTOB

CTpyKTypHBIE M JUHAMUYECKUE XapaKTEPUCTUKN
KOH(JIMKTA

JInuHOCTh B KOH(IIUKTE

SMoLMY B KOH(PIIUKTE

ITpuHIMIBI ¥ METOIBI pa3pelleHnst KOH(IMKTOB.
OtnenbHbIE BUIBI KOH(IMKTOB, B TOM YHCTIE B
YIIPaBJIEHYECKOH JesTeIbHOCTU B chepe MepPCOHATbHBIX
YCIIyT U TOCTUHUYHO-PECTOPAHHOM CEPBHUCE.

DOpMBbI TEKYIIIETO
KOHTPOJIsI

Tect, yCTHBIN OMPOC, KOHCIIEKT JIEKITUH, cCe,
MPAKTUYECKOe 3a[JaHKe, TOKJIA/TIpe3eHTaIHs

dopma rnpoMeKyTOUHOM

aTTeCTauun

3ayer ¢ OLIEHKOU

4.3.1. IlepeyeHb ceMHHAPCKUX, NPAKTHYECKUX 3aHATHII 1 JJa00PaTOPHBIX PadoT

Ne paznena u HanmenoBanue TpynoemkocTb,
Ne TEMBI CEMHUHAPOB, yac. (U3 HUX Ouenounsle | Popmupyembie
/11 | TACIUTUTAHBI MPAKTUYECKUX U NIEKTPOHHBIE CpeAacTBa KOMIIETEHITUU
(mMomyJist) J1a00paTOPHBIX padoT Yachl)

1 |5 JIn4HOCTH B 1(0) Tect, YO I1K-4.2
KOH(PJIMKTE, TUIIbI
KOH(JIMKTHBIX
JIMYHOCTEMN.

2 |6 Ynpasnenue 1(0) Tecr, YO I1IK-4.2
SMOIUSIMU B
KOH(PJIMKTE

3 Menuanus 1(0) Tecr, I3 I1K-4.2
KondpnukTst B 1(0) Tecr, 113 I1K-4.2
CEpBUCHOM
JeATeTbHOCTH

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTYJI€HTOB




Ne Popmupyemas
Tema 3amanue PMHPY NIK
n/m KOMITETEHIIU S
1 | BBeneHnue B KOH(IMKTOJIOTHIO. Ucroku koHukronoruu. | [1K-4 [IK-4.2
«CyIIHOCTh KOHLIEILIUT
KOH(JIMKTHOM MOJETN
obmectsa P.[lapennopdga»
2 | CoBpeMEHHBIE NIPEACTABIIEHUS O «®yHKkuuu conpansHoro | [IK-4 I1K-4.2
KOH(ITUKTE. KOH(UIMKTa B paboTax
JI.LKozepa».
KoH(uKTHBIE OTHOIIEHUSA
B CBETE TPAHCAKTHON
Teopuu D.bepHa.
3 | Bugpl kKoH(IMKTOB Tunonoruu konpaukrop | [IK-4 [1K-4.2
CTpyKTypHBIE ¥ IMHAMUYECKUE AHann3 KOH(IUKTA. [1K-4 [IK-4.2
XapaKTEPUCTUKU KOH(IMKTA Pabora ¢ keiicom
S | JInuHOCTH B KOH(IUKTE "Tunosnorun [1K-4 [1K-4.2
KOH(PJIMKTHBIX JIMYHOCTEN "

6 | OMoumM B KOH(IIMKTE OcBoeHne TEXHUK I[1IK-4 I1IK-4.2
SMOLIMOHAJIBHOM
caMoperyJIsALI1n

7 | IIpuHuumel U metoasl paspenienusi | [leperoBopel [1K-4 [1K-4.2
KOH(PJIUKTOB.

8 | OtnenbHbIE BUABI KOH(IMKTOB, B OTIenbHBIE BUOB I1IK-4 I1IK-4.2
TOM YMCJIE B YIIPABJIEHYECKOU KOH()JIMKTOB
JesTeIbHOCTU B chepe
NIEPCOHAJIBHBIX YCIYT ¥ TOCTUHUYHO-

PECTOPaHHOM CEPBHUCE.

4.4. MeToanuecKne YKa3aHUA M0 OPraHU3anuy CaMOCTOSTEJIbHOH PadoThl
CTY/IEHTOB

CamocrosiTesibHasi paboTa CTyAEHTOB BceX (DOpM M BUIOB OOyUeHUs SBJISCTCS OJHUM U3
00s13aTeNIbHBIX BUJOB 00Pa30BaTEIbHOM JIEATETLHOCTH, 00ECIIeUMBAIOIIEH pean3alvio TpeOOBaHHI
degepalbHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBHICIIErO MPO(ECCHOHATBHOTO 0Opa30BaHUS.
CoracHO TpeOOBaHUSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSTEIbHASI Pa00OTa CTY/ICHTOB SIBJISIETCSI
00s13aTeJIbHBIM KOMITOHEHTOM 00pa30BaTebHOIO Mpollecca, Tak Kak OHa oOecrnevyuBaer
3aerHJIeHI/IC HOHy‘IaeMbIX Ha JJEKIIWMOHHBIX 3aHATHUAX 3HaHHI>i HYTGM HpI/IO6peTeHI/I}I HaBBIKOB
OCMBICJICHUSI M PACIIMPEHUS UX COJIEPKaHMU s, HABBIKOB PEICHUsI aKTyaJIbHBIX MPoOieM (hopMup-
OBaHUs OOIIEKYJIbTYPHBIX M MPOdEeCCHOHATBHBIX KOMIETECHIINH, HAyYHO-UCCIEI0BATETIbCKOU
IeATeIbHOCTH, MOArOTOBKM K CEMUHApaM, JaOOpaTOpHbIM paboTaM, c/iaue 3a4e€TOB U SK3aMEHOB.
CamocTrosTenbHast paboTa CTYJAEHTOB IPEeACTaBIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JMTOPHBIX 3aHATUI U paboT. CamocTosiTeNIbHAs paboTa B paMKax 0O0pa3oBaTeIbHOIO Mporecca B
By3€ pelliaeT CAeAyIlue 3a1a4u:

— 3akKpervieHWe W pacliupeHue 3HaHWH, YMEeHUH, MOJyYeHHBIX CTYJIeHTaMUu BO BpeMs
ayIUTOPHBIX W BHEAYAUTOPHBIX 3aHATUMN, NMpEBpallleHUEe UX B CTEPEOTUIBl YMCTBEHHOUN U
(puzmyeckoi aesITeIbHOCTH;

— npuoOpeTeHre JOTOTHUTEIIPHBIX 3HAHWIA ¥ HABBIKOB IO AUCIUIUIMHAM Y4eOHOTO IIaHa;
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— ((QopMupoBaHUEe U pa3BUTUE 3HAHUU U HABBIKOB, CBSI3aHHBIX C HAYYHO-
HCCJIeJOBATENbCKON JEsATEeIbHOCTHIO;

— pa3BUTHE OPUEHTALIMM M YCTAHOBKM HAa KaYECTBEHHOE OCBOCHHME 00pa30BaTEIbHOM
MPOrpaMMbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3alIH;

— (bOpMI/IpOBaHI/Ie CaMOCTOATEJIBHOCTU MBIIIJICHUA, CITOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPUHICHCTBOBAHUIO U CAMOPCAJIN3AlINH;

— BBIpa0OTKa HaBBIKOB 3((PEeKTUBHON C€aMOCTOSTENbHON MNpodecCHoHaIbHON
TEOPETHUYECKOM, MPAKTUUECKON U Y4eOHO-MCCIIEOBATENBCKON JesTeTbHOCTH.

IMoaroroBka Kk Jiekiuu. KauyecTBO OocBOeHUS cofiepkaHusl KOHKPETHOW IUCHUTLIAHBI
MPSAMO 3aBMCUT OT TOTO, HACKOJIBKO CTYIEHT caM, Oe3 BHEITHEro MPUHYKAeHU (hopMupyeT y ceds
YCTaHOBKY Ha TMOJy4YeHUe Ha JIEKIUAX HOBBIX 3HAHUM, JOTONHSIONMIUX YK€ UMEIOIIUECs M0 JaHHOM
OUCHMILIMHE. BpemMs Ha MOATOTOBKY CTYACHTOB K JBYXYacOBOHW JIEKIIMU IO HOpMaTHUBaM
cocrasJisieT He MeHee (0,2 yaca.

IloaroroBka K npakTu4eckoMy 3aHATHIO. [[0ArOTOBKA K MPAKTUUECKOMY 3aHSATHIO
BKJIIOYAET CJIeAYIOIIIE JIEMEHTh CAMOCTOSITEIbHON JesITeJIbHOCTU: YeTKOe MpeICTaBIeHNe LIeIU U
3ajlay ero MNpOBeJeHHUs; BbIJeJIeHME HABBIKOB yYMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
AESITEIBHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPeCTOsIIer padoThl. BripaGoTKa HABBIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIBIO TIOTYYeHHSI HOBOUM MHMOpMaIy 00 M3ydaeMbIX MPOIECcax M C MOMOIIbIO
3HAHUsS O TOM, B KaKOH CTENEeHU B JAHHOE BpPeMsl CTYJEHT BlaJleeT METOJaMH HCCIeIoBaTeTbCKON
JeATeIbHOCTH, KOTOPHIMU OH CTAHET IMOJIb30BAaThCSl HA MpaKTUYecKoM 3aHATuU. [loaroroBka k
MPAKTUYECKOMY 3aHSTUI0O HepenKo TpeOyeT mogdopa Marepuaia, AaHHBIX U CIIEIHAJIbHBIX
VCTOYHHMKOB, C KOTOPBIMU MPEACTONT yueOHass padora. CTyIeHTHl JOJKHBI IOMa MOATOTOBUTH K
3aHATUIO 3—4 nipumepa POPMYJIUPOBKHU TEMBbI UCCJIEI0BAHUS, NIPEACTABICHHOIO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTYETaX. 3aT€M OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MIOMCK COOTBETCTBYIOIIUX
MCTOYHUKOB, OMpPEesioT aKTyaJlbHOCTh KOHKPETHOTO WCCIIeNOBAHUS MPOIECCOB U SIBJICHUI,
BBIJICJISIIOT OCHOBHBIE CITOCOOBI JOKA3aTeJIbCTBA aBTOPAMHU HAYYHBIX pabOT IEHHOCTH TOTO, YeM OHH
3aHUMAIOTCA. B Xoge caMoro mpakTUYeCKOro 3aHSTHs CTYAEHThl CHayaja MPeACTaBiISIOT
HaWJICHHbIC UMW BapUaHThI (DOPMYJTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T UX M 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIy4llleM BapraHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSATHUIO
0 HOpMaTHBaM cOoCTaBjisieT He MeHee 0,2 Jaca.

IToaroroBKka K KOHTPOJbHOU paGore. KoHTponbHass padoTa Ha3zHavyaeTcs MOcie
M3YyUYeHHs ONpeesIeHHOro paszena (pa3aesioB) TUCHUILIMHBL U MPECTaBIIsieT cOO0W COBOKYITHOCTb
Pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJydyaloT OT
npenogaaBarens. CaMOCTOsITENbHAS MOATOTOBKA K KOHTPOJILHOW paboTe BKIOYAET B cels: —
M3yuyeHHe KOHCIIEKTOB JIEKI[MW, PACKPBHIBAIOIIMX MaTepual, 3HaHHEe KOTOPOro MpoBepsieTcs
KOHTPOJIbHOM pa0OTOH; MOBTOpEeHUE Y4yeOHOro marepuania, MOJyuYeHHOro IMpHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATHSM U BO BpeMsl UX MPOBEICHUS; U3yUeHHEe JOMOTHUTEbHON
JIMTEPATYpbl, B KOTOPOI KOHKPETU3UPYETCs COAEPKAHUE MTPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
IICUXOJIOTMYECKON YCTAHOBKM Ha YCIEIIHOE BBIIIOJHEHME BCEX 3a/aHuil. Bpems Ha moAroToBKy K
KOHTPOJIFHOH padoTe 10 HOpMaTHBaM COCTaBJIsieT 2 Jaca.

IMoaroroBka k 3k3ameHny. CaMoCTOsITeJIbHASI MOJATOTOBKA K 3K3aMEHY CXOXka C
MOAATOTOBKOM K 3a4eTy, ocoOeHHO eciu oH auddepeHnupopanHbii. Ho 00beM ydeOHOro
MaTepHasa, KOTOPbI Hy’KHO BOCCTAHOBUTH B MAMSATH K 9K3aMEHY, BHOBb OCMBIC/IUTh U TOHSTH,
3HAYMTEIBHO OOJIbIIE, TIOITOMY TpeOyeTcsi OOJbllle BpeMeH! M YMCTBEHHBIX yCHIMA. BaxHO
chopMUpOBaTh I1IEJIOCTHOE MPEACTABJICHUE O COJACPKAHUM OTBETAa HA KaXJblii BOIPOC, UTO
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NperonaraeT 3HaHue Pa3HbIX HayYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHUSI, ITPOLIECCa,
yMEHHE pacKpbiBaTh (haKTOPbI, ONMPEesIONIne UX MPOTUBOPEYUBOCTb, 3HAHHE UMEH yUYEHbIX,
U3y4YaBIIMX 00cyxaaeMylo pooiemy. Heo6xomumo Takske mpuBecTr HH(POPMAIMIO O MaTepHaiax
SMIUPUYECKUX HCCIEJOBAHUNA, YTO yKa3blBA€T Ha BCECTOPOHHIO IMOATOTOBKY CTYAEHTAa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY IO HOPMAaTHBaM COCTAaBJIseT 36 4acoB s
OaKanaBpoB.

@®opmMbI BHEAYTUTOPHOH CAMOCTOATENLHON Pad0ThI

CocraBaenne raoccapus llenp camocTosiTeTbHON pabOTHI: MOBBICUTH yPOBEHD
MH(POPMAIIMOHHBIA KYJIbTYpPbl; TPUOOPECTH HOBbIE 3HAHMS; OTPAOOTaTh HEOOXOIMMbIE HABBIKU B
MpeIMETHOM obnacTu yuyeOHoro Kypca. [1occapuii — ciioBaph Crieliam3upOBAaHHBIX TEPMHHOB U
ux onpenenenuit. CTaths rjaoccapus — ompenenenue Tepmuna. ConepkaHue 3agaHusi: cOop u
CHCTEMAaTHU3aIMsl TIOHATHI WM TEPMHUHOB, OOBEJMHEHHBIX 00ITIel crieludruuecKoll TeMaTHKOM, 110
OAHOMY JHOO HECKOJIbKMM HMCTOYHMKaM. BbinosHeHue 3agaHusa: 1) BHUMATEIbHO MPOYMUTATh
pabory; 2) ompeaenuTh HauOoJiee YaCTO BCTPEYAIINECs TEPMUHBI; 3) COCTaBUTh CIUCOK
TEPMUHOB, OOBETUHEHHBIX OOIIel TeMaTUKOW; 4) pacroioKUTh TEPMUHBI B a7i(paBUTHOM TIOPSIJIKE;
5) cOCTaBUTb CTAThbU IJIOCCApUsl: — AaTh TOYHYIO (POPMYIMPOBKY TEPMUHA B UMEHUTEIbHOM
najiexe; — 0ObEMHO PACKPBITh CMBICI JAaHHOTO TepMHUHaA IlnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJILHOW PalbOoThI: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAAapTHBIE 3a/a4u MPodecCHuOHaTbHON
AesITeJIbHOCT Ha OCHOBE MH(OPMAIIMOHHON U OMOIMOrpadrueckoil KyabTypbl ¢ IPUMEHEHUEM
MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHHIX TpeOOBaHUU
MH(POPMAIIMOHHON 0e30MacHOCTH.

Pa3paboTka npoekTa (MHAMBUIyaJIBHOTO, rpynmnoBoro) Lleas camocroaTensHON paboTHI:
pa3BUTHE CIIOCOOHOCTU MPOTHO3UPOBATH, MPOEKTUPOBATh, MOAEINPOBaTh. [IpoeKT — «orpaHu-
YEHHOE BO BPEMEHH IIeJICHAITPaBIeHHOE N3MEHEHHE OT/AEIBHOIN CHCTEMBI C YCTaHOBJIEHHBIMH Tpe0o-
BAHUAMHU K Ka4yeCTBY pe3yJbTaTOB, BO3MOXHBIMM paMKaMH pacxoja CPelCTB U PECYpCOB U
crienpuIecKoi opraHu3aiyeii». BolmomHenne 3aganus: 1) qUarHoCcTUKa CUTyanuu (mpooaemar-
n3aLys, UesenoilaraHue, KOHKpeTu3auus ey, (popMaTupOBaHUE MPOEKTA); 2) MPOEKTUPOBAHUE
(yrouneHue 1ienu, (PyHKIMH, 3a0a4 U IUI1aHa PabOThl; TEOPETUIECKOE MOZIETMPOBAHIE METOJOB 1
CPEICTB pelleHus 3a7ay; JeTajlbHas MpopaboTKa TANoOB pelIeHus] KOHKPETHBIX 3a/ay; MoIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEWCTBUH; CUCTeMaTu3anus u 00oO0ImeHune
MIOJIyYEHHBIX PE3YJIbTAaTOB, KOHCTPYHPOBAHUE IPEANOJAraéMoOro pe3yJibTara, I[OLIaroBoe
BBIMIOJTHEHUE MPOEKTHBIX AEUCTBUI); 3) pediekcus (BBISICHEHHE COOTBETCTBHSI MOJyYEHHOIO
pe3ysbTaTa 3aMbICITy; OIPE/IEIEHUE KaueCTBa NIOJyYEHHOIO IIPOLYKTa; NEPCHIEKTUBbI €T0 pa3BUTHSA
U ucnosbp3oBaHus). Ilpeanonaraemele pe3yiabTaThl CAMOCTOSATEIBHON PAaOOTHI: FOTOBHOCTH
CTYAEHTOB HCHOJb30BaTh 3HAHHE COBPEMEHHBIX MPOOJIEeM HAayKH U 0Opa30BaHUs MPU PEILICHUU
o0pa3oBaTeIbHBIX M MPO(pECCHOHATBHBIX 3a]a4; TOTOBHOCTh HMCIIOJIL30BATh MHWBUIYyaTbHbIC
KpeaTUBHBIE CHOCOOHOCTU [JIsi OPUTMHAJBHOTO pEIIeHMs] HCCIeJOBaTeIbCKUX 3ajay; —
CITIOCOOHOCTh TIPOTHO3MPOBATh, MPOEKTUPOBATh, MOAECIHPOBATH.

Nudopmanmonnsiii nouck Llenxb caMmocTosTebHON paObOTHL: Pa3BUTHE CIOCOOHOCTH K
MPOEKTHUPOBAHUIO U TMPeoOpa30BAHUI0 yUEOHBIX NEWCTBUA HAa OCHOBE PA3JIMYHBIX BUJIOB
MH(pOPMAIIMOHHOIO NoucKa. MH(pOpMalMOHHbIN MOUCK — MOMCK HECTPYKTYPUPOBAHHOW IOKYMEHT-
anpHON MH@opmauuu. CnHMCOK COBPEMEHHBIX 3aJay MH(POPMALMOHHOIO IOUCKA: pelIeHUE
BOIIPOCOB MOJIEJIMPOBAHUSA; KJacCU(pUKALMA JTOKYMEHTOB; (bUIbTpalus, KiaaccupUKalus
AOKYMCHTOB; IPOCKTHUPOBAHUEC APXUTCKTYP MONCKOBBIX CUCTEM U IOJIb30BATCIILCKUX HHTﬁp(bﬁﬁCOB;
u3BJieyeHrne MHGpopMauuu (aHHOTHPOBaHME M pedepupoBaHUe TOKYMEHTOB); BBIOOP
MH(}OpMAaIIMOHHO-TIOUCKOBOTO SI3bIKA 3alpoca B MOUCKOBBIX cucTemax. CopepkaHue 3aJaHus 1o
BU/IaM TOMCKA: MOUCK OMOIMOrpadpmuecKnii — MOMCK HEOOXOAMMBIX CBEIEHUH 00 MCTOYHMKE U
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YCTaHOBJIEHHE €ro HAJWYUs B CHCTEME APYTMX MCTOYHUKOB. Benmercs myTteM pasbliCKaHUS
oubnauorpaduyeckoil uHpopmanuu U O6udAMOrpadgpuueckux nocoOui (MHMPOPMALMOHHBIX
W3JIaHUI ); TIOUCK caMUX MH(OPMAITMOHHBIX HICTOYHUKOB (JOKYMEHTOB M U3JJAHUI), B KOTOPBHIX €CTh
WJIM MOKET COAEpKaThCsl Hy:KHasi ”H(OpMaLs; — MOUCK (PaKTUYECKUX CBEJEHUI, COIepKalUXCs
B JIUTEpAType, KHUTe (Hampumep, 00 UCTOPUYECKUX (PAKTax U COOBITUAX, O OUOrpadpruIecKux
JAaHHBIX U3 XKU3HU U JEATEbHOCTH MUCATENs], YYEHOTO U T. 1.). BhiNonHeHue 3ajaHust:

1) onpenenenre 0OIACTH 3HAHWIA;,

2) BHIOOp THUIA M UICTOYHUKOB JIAHHBIX;

3) cOop MaTepraoB, HEOOXOAUMBIX JIJISl HATIOTHEHH I MH(DOPMAIIMOHHON MOJIEIH;
4) or6op HauboJee NoIe3HO HH(pOPMAITUH;

5) BeIOOp MeToga 00paboTKM MHMOpMaUu (KiaccupuKaIus, KiIacTepu3alus, perpecc-
WOHHBIN aHAJTU3 U T.[1.);

6) BBIOOp aIrOpUTMa IMOKUCKA 3aKOHOMEPHOCTEH;

7) TIOHUCK 3aKOHOMEPHOCTEH, (popMaIbHBIX MPABMII U CTPYKTYPHBIX CBsI3€H B COOpaHHOMN
uHpopmalmu;

8) TBOpUecKas MHTepIpeTalys OJIyYeHHbIX Pe3YJIbTaToB.

[Tnanupyemble pe3ynbTaThl CAaMOCTOSITENILHON padOThl: — CIIOCOOHOCTh CTY/AEHTOB PellaTh
CTaHJApTHbIE 3aJauM NMPO(ECCUOHAIBHON AEATEIbHOCTH HAa OCHOBE MH(MOPMAIMOHHOW U
oubnnorpapuyeckoil KyJlbTyphl C MpUMEHEHHEM HMH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI MH(OPMALMOHHOW 0€30MacCHOCTH; TOTOBHOCTD
UCIIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPpoOIeM HayKHU M 0Opa30BaHUs NP pelIeHUur 0O0pa3oBa-
TEJIbHBIX U IPO(PECCUOHAJIBHBIX 3aau.

Pa3zpab6oTrka MyabTHMeauWHOH mpe3eHTamuu llesn camocTosTeNbHONW PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHrne, 0000IIeHne, CUcTeMaTu3alus) y9eOHOro Marepuana; —
oOecrieyeHre KOHTPOJIS KauecTBa 3HAHUN; — (DOPMUPOBaHUE CIIEIIMAIBHBIX KOMITETEHIINH, oOecre-
YHUBAIOUIMX BO3MOKHOCTb paOOThl ¢ MH(OPMAMOHHBIMU TEXHOJIOTMSIMH; — CTAHOBJICHUE OOIEK-
YABTYPHBIX KOMIIETEHIIMH. MynbTUMeauiiHasl npe3eHTanns — MpeAcTaBlIeHre COAepKaHus
yueOHOro martepuaia, y4eOHOW 3a/1aud C UCIIOJb30BAaHUEM MYJIbTHUMEAUNHBIX TEXHOJIOTUH.

BrinmonHenue 3aganus:

1. DTan NpoeKTUpOBaHUs: — OIpeeieHue 11eJIell UCTIONb30BaHusI PE3eHTAluU; — cOOp
HEoOXOAMMOro MaTrepuasa (TeKCThl, PUCYHKH, CXeMBI U JIp.); — (OPMHUPOBAHUE CTPYKTYPHl U
JIOTMKH TIO[a4M MaTepraa; — CO3JaHue MarkKy, B KOTOPYIO OMEIeH COOpaHHBI MaTepuall.

2. DTtan KOHCTPyHpOBaHusi: — BbIOOp mporpammbl MS PowerPoint B MeHI0o KoMIibioTepa; —
olpeje/ieHde JU3aiiHa CJIaiI0B; — HAIOJIHEHUE CIalI0OB COOpaHHOW TEKCTOBOM M HATJISIAHON
uHpopmanueil; — BkIoYeHUe 3G (PEeKTOB aHUMAIIUU U MY3bIKAJILHOTO COMPOBOXIEHUS (MpU
HEOOXOIMMOCTH); — YCTaHOBKA peKUMa IMoKa3a CIaiI0B (TUTYJIBHBIN CJIai, BKIIOYAOIINNA HauMe-
HOBaHUe Kadepsl, Tie BHIIONIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPO/ U TOJI; COfIepKaTeTbHBIN
— CITMCOK CJIAaf/IOB TIPe3eHTaIluH, CIPYIIMPOBAHHBIX 10 TeMaM COOOIIEHHUS; 3aKTI0YUTE TbHbINA
CJTAi]] CONEePKUT BBIBOJIBI, MMOKEJIAHUSI, CIIUCOK JTUTEPATYPHI U TIP.).

3. DTan MOAETMPOBAHUS — IMPOBEpPKa M KOPPEKIMs MOArOTOBJICHHOTO Marepuala,
OIpe/iesieHre MPOIOKUTEIBHOCTU €r0 JeMOHCTPAIIHH.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENIbHON pabOThl: — TOBBIIIEHUE UH(POPMALIMOHHON
KYJbTYpPbl CTYJIEHTOB W oOecredyeHHe WX TOTOBHOCTH K HMHTETrpallid B COBPEMEHHOE
MH(OPMAITMOHHOE TTPOCTPAHCTBO; — CHOCOOHOCTh peliaTh CTaHJAPTHHIE 3aJa4u MPOodheCcCHOoH-
QJILHOM JeSITeJIbHOCTH Ha OCHOBE MH(POPMAITMOHHON U OMOIHMOrpadpuecKor KyJIbTyphl C IIpUMe-
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HEHHEM MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUHN U C yUYETOM OCHOBHBIX TPeOOBaHUM
nHdOpMaAIIMOHHON 0€30MaCHOCTH; — CHOCOOHOCTh K KPUTHYECKOMY BOCHPUSITHIO, 000OIIEHUIO,
aHAMM3y MPOopecCUOHANBHON MH(MOPMAITUH, TIOCTAHOBKE I1EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CHOCOOHOCTh MPUMEHSITh COBPEMEHHBIE METOAUKM W TEXHOJOTUU OPraHW3alliy U peanu3aliu
00pa30BaTEeNILHOTO TMpoIecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYIEHSIX B Pa3JIMYHBIX 00pa3oBa-
TEeJIbHBIX YUPEKJEHUSIX; — TOTOBHOCTh UCTIONBb30BaTh MHVBUYaIbHbIE KPeaTUBHbIE CIOCOOHOCTU
1J1s1 OPUTMHAJIBHOTO PEUIeHUsI UCCIIeOBATEIbCKUX 3aau.

B ®BI'OY BO «UI'Y» opranu3zanus caMOCTOSATEIBHON paOOTHl CTYJIEHTOB periaMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, MPUHITHIM Y4eHbIM coBeToM UT'Y
22 wiona 2012 1.

4.5. IllpumepHas TeMaTHKA KypPCOBBIX Pa0oT (IPOEKTOB)
[To naHHO¥ TUCIUTUIMHE BHIMOJTHEHUE KYPCOBBIX MPOEKTOB (padoT) He TpeycMaTpUBaeTCs.

V. VYYEBHO-METO/IMTYECKOE 1 ”THPOPMAIIMOHHOE OBECHHEYEHUE
TACTUTIJIVMHBI (MO TVJIST)

a) OCHOBHAas JHUTeparypa

1. EmenssiHoB, CraHucinaB MuxailioBuu. YipaBjieHHe KOH(JIMKTAMU B OpraHU3alUU
[DnexkTpoHHbIN pecypc] : YueOHUK U nmpakTUKyM st By30B / C. M. EMeNbsHOB. - 2-e U311, UCIIp. U
J0M. - DIEKTPOH. TeKCToBbIe AaH. - Mocksa : FOpaiit, 2021. - 219 c. - (Beiciiee oOpa3oBaHue). -
SbC "KOpait". - Heorpanuu. pocrtym. - ISBN 978-5-534-07226-6 : 619.00 p.

2. ImutpueB , Anatonuii BacunveBnu. Kondmaukronorus [Tekcr] : yueOnuk / A. B.
JIMutpues . - 3-e usl., nepepad. . - M. : Anbpa-M : Undpa-M, 2012. - 335 c. : un. ; 22 cM. -
bubmmorp.: c. 329-332. - ISBN 978-5-98281-189-9. - ISBN 978-5-16-003725-7 : 219.89 p.

3. Kondmukronorus [Tekcr] : yueOnuk ams cryn. By3os / A. S. Kubanos [u np.] ; ['oc. yH-T
yIp. - 2-e u31., epepad. u gom. - M. : Uadpa-M, 2013. - 301 c. ; 22 cMm. - (Briciree oOpa3oBaHue.
Bakanaspuar). - budnuorp.: c. 297-301. - ISBN 978-5-16-005724-8 : 279.95 p.

4. Aunynos, Anaronuii SIkoneBud. Konduukronorus [Tekcr] : yue6. mis By3oB / A. 4.
Annynos, A. W. lununos. - 5-e uzf., nepepad. u gomn. - CII0. : [Tutep, 2014. - 503 c. ; 21 cm. -
(YueOHuk 1151 By30B). - bubmmorp.: c. 458-476. - ISBN 978-5-496-00113-7 : 502.00 p.

0) T1OMOJIHNTEIbLHASI JUTEePaTypa

1. AntoHoBa, Hartanbss BuktopoBHa. KoHcynbTHUpOBaHHE M KOYUYMHI IEepcOHajla B
opraHu3anuu [DIeKTpoHHbIH pecypc] : YueOnuk u npaktukym / H. B. AHTOHOBa. - DIeKTpoH.
TeKcToBble JaH. - M. : UspgarensctBo Opaint, 2017. - 370 c. - (bakanaBp m marucrp.
Axkanemuueckuit kype). - DbC "lOpaiitr". - Heorpauuu. poctym. - ISBN 978-5-534-00568-4 :
1370.00 p.

2. bpunbko, Urops MBanoBuy. Kondmmkronornueckas sxcneptusa [Teker] : yueo. nmocodue
/ N. Y. bpuneko ; peu.: A. Jl. l'onbmenko, M. B. Ilapamonosa ; Upkyrt. roc. yH-T, Ilen. un-T. -
Wpkytck : UpkyT. 001 roc. Hayu. 6-ka um. M. 1. Momuanosa-Cubupckoro, 2014. - 195 c. ; 20 cm.
- ISBN 978-5-91344-876-7 : 200.00 p.

3. Annynos, Anatonuii fAkopneBud. KoHdpaukronorus. HoBele cnocoObl U MpueMsbl
npoUIaKTUKK U paspenieHnss KoHpmukToB [Tekcr] : yued. st By3oB / A. 4. Annynos, A. W.
[Mununos. - 4-e uzn., ucnp. u gom. - M. : Dkemo, 2011. - 509 c. ; 21 cm. - (Ilcuxonoruveckoe
oOpazoBanwme). - ISBN 978-5-699-34760-5 : 330.00 p.

4. AnuynoB, AHaronuid SkosieBud. Kondmukronorus [Tekcr] : cxeMbl 1 KOMMEHTApUH :
yued. mocodue / A. §. Anynos, C. B. bakyiaHoBckuid. - 3-e u3f., nepepad. u gomn. - CII6. : [Turep,
2013. - 304 c. : un. ; 24 cMm. - bubauorp.: c¢. 300-304. - ISBN 978-5-496-00059-8 : 307.71 p.,
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307.13 p.

B) NepuoguYeCcKas JuTeparypa

Her.

r) 0a3bl JaHHBIX, HH(OPMAIIOHHO-CIIPABOYHbIE U TOMCKOBbIE CHCTEMbI

1. Hayunas snexktponnasi 6uonuoreka «ELIBRARY.RU» [DnekTpoHHsIii pecypc] : caiT. —
Pexum nocryna: http://elibrary.ru/defaultx.asp.

2. OTKpbITasg 3JeKTpOHHAs Oa3a pecypcoB W HWCCJIEIOBAaHUN «YHUBEPCUTETCKas
nnpopmannonHas cucrema POCCUS» [DnekTponusiil pecypce] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru

3. TocymapcrBeHHass uH(poOpMaluOHHas cucremMa «HanuoHalbHasi 3J1EKTPOHHAs
OouoMoTeKa» [DNeKTPOHHBIN pecypc] : callt. — Pexum mocryma: http://H30.pd.

B cootBetctBun ¢ 1. 4.3.4. ®PI'OC BO, obOyvaronmmMcst B TeUeHHE BCEro Neproaa 00ydeHHst
o0OecrieueH HEOTrpaHWUYEHHBIH AOCTYN (yHaJeHHBIA AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
cHCTeMaMm:

— OrtkpsiTasg 37eKTpoHHasi 6a3a pecypcoB U HCCAENOBAHUN «YHHUBEPCHUTETCKAs
nHpopmannonHas cucrema POCCUS» [DnekTponnsiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru 6eccpoYHbIit

— TocynapctBennas uHdopmanuoHHass cucreMa «HanuoHanbHast 3J€KTpPOHHAsA
oubmoreka» [DNeKTpoHHbIA pecype] : caiT. — Pexum mocryma: http://H30.pd. GeccpouHblii

— Hayunas snexktponHas oudnmuoreka «ELIBRARY.RU» [DnekTpoHHbIi pecypc] : cauT. -
Kontpakt Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 1. Cpok nevictBus mo 31.12.2022 r. —
Pesxxum pocryna: http://elibrary.ru/

— 9BC «M3parensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok geuictug no 13.11.2022 r. — Pexum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmmorex». ['ocynapcrBenHbiii kKoHTpakT Ne 019 ot 22.02.2011 r. OO0
«Bbubmuorex». Jlunensnonnoe cornamenue Kk [ocymapcrBeHHOMY KOHTpakty Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounbiil. — Pexxum mocrtyna: https://isu.bibliotech.ru/

— BBC «Pykont» LIKB «budkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— 3BC «Anbdykc.py/ibooks.ru» OO0 «Aiidyke». Korrpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok pevictBus no 13.11.2022 r. — Pexxum pocryna: http://ibooks.ru

— DnekTpoHHO-OubOMMoTeuHass cucremMa «IBC HOpaiit». OO0 «DaekTpoHHOE
usparenbcTBo IOpaiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok pepictus nio 17.10. 2022 r. — Pexxum pocrymna: https://urait.ru

— VB UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas oudmnoreka UJI I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neuctusa ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIbHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHbBI
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6.1. Yue6HO-1a00paTOpHOE 000pPyI0BaHHE

HaumeHoBaHue
CIleliiaIbHBLIX TIOMEIEHUI 1
TTOMEIEHUI JJIsT
CaMOCTOSITEJTBHOW PaOOTHI

OcHameHHOCTh CTIEIUATBHBIX
MOMENIEHUI U TIOMEILEHUI JJ1s1
CaMOCTOSITETIbHOM PabOThI

[NepeyeHb TUIIEH3UOHHOTO
MPOTPaMMHOTO OOECTIEUEHHMSI.
PexkBu3UTH OATBEPKAAIOLLETO
JOKyMEHTa

CrenyiaibHble TIOMEIeHUSI:
VueOnas ayauTopus s
MPOBEJCHUS 3aHATHI
JIEKIIMOHHOTO U
CEMUHAPCKOTOo

THIIA, TEKYLLEro KOHTPOJIA,
MIPOMEKYTOUHON
aTTecTaluu.

Aynuropusi 000pyIoBaHa
CIIeNMATN3UPOBAHHON yueOHOM
MeOeNbI0, TEXHUYECKUMU
CpeZicTBaMU OOyUYEHHMsI, CITYKAIIMU
IJIs1 IpeCTaB/IeH s MH(OPMAIIH
OOJIBILION ayTUTOPUH:

HoyTtoyk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
IITyKa) C HEOTPAaHUYEHHBIM
JOCTYIIOM K ceTu VIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200%200MW
1:1, koNOHKH, HAOOPBI
JEMOHCTPAIIMOHHOTO 000PYIOBaHUS
1 y4eOHO-HAIJISHBIX TIOCOOMIA,
o0ecTieunBaoIe TeMaTHIeCKIe
WLTIOCTPALIMKU, COOTBETCTBYIOIINE
paboueii mporpaMMe JUCIUATUTAHBI
«APpXUTEKTYPHBIN MOAXO K
Pa3BUTUIO NIPEANIPUATUN U
MH(pOPMALIMOHHBIX CUCTEM».

VYuebHas nadbopaTtopusi:
KOMITBIOTEPHI [1sI TPOBE/ICHU ST
npakTUYeckux padot (CucteMHbIi
6ok AMDAthlon-64 X3 445 3100
MI1), Monutop LG F1742S (2
mrtyku), Monutop ViewSonic
VA703b(24 mitykn) ¢
BO3MOKHOCTBIO TIOJKJTIOUEHUS K
cet «MIHTEpHET» U OOeCIieUeHuEeM
JOCTYTIA B JEKTPOHHYIO
MH(POPMAIMOHHO-00Pa30BaTEIbHYIO
Cpely OpraHu3alyy; MpoeKTop Sony
XGA VPLSXS535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, lorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 numieH3min)

Kaspersky Endpoint Security
AnsI0U3Heca- CTaHJAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JInmensus Ne
7464 (6eccpovHO)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

JlaHHas cucremMa JaeT BO3MOXKHOCTD
CKOHIIEHTPHPOBATh MaTepuas B OJIOKH U
MPENOTHOCUTD €ro KaK eIMHOE IIeJIoe, a
KOHTPOJIb ITPOBOIUTS IO MPEABAPUTETHHON
TO/ITOTOBKE OOYYaIOITHXCSI

.HCKI_II/IOHHO—CCMI/IHapCKO?:a‘IeTHaF[ CUCTEMA

M3meHeHre 1 HeorpaHIMYEeHHOe 0OOoTaleHne
cofepkaHus 00pa30BaHus, UCIIOIL30BAHUE
VHTETPUPOBAHHBIX KYpPCOB, JOCTYIl B
MHTEPHET.

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHHC
TEXHOJIOT'NH

HanmveHoBaHHe TeM 3aHATHH ¢ HCIOJb30BaHHEM AKTHBHbBIX (bOpM OﬁyquI/IH:
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Tewma 3angarua

Bun 3anartusa

®opma / Metonsl
WHTEPAKTUBHOTO OOyYEHUS

Komn-Bo yacoB (13 HUX
3JIEKTPOHHBIE YaChl)

AHanm3 KOH(pIMKTA

IIPAKT

KENC-METOI

VIII. OOEHOYHBIE MATEPHUAJIBI IJIA TEKYIIEI'O KOHTPOJIA U
IMPOMEZKYTOYHOM ATTECTAIINHA

8.1. OneHouHbIe cpeACTBA TEKYIIETr0 KOHTPOJIS

Bun konTpons

KonTponupyemblie TeMbl (pa3iesbl)

Komnerenmun,
KOMITOHEHTBI
KOTOPBIX
KOHTPOJIUPYIOTCS

Tect

BBenenne B KOH(YIMKTOIOTHIO. .
CoBpeMeHHbIE NIPEACTaBIEHUs O
KOH(JIMKTE..

Buibl KOH(DIUKTOB.

CTpyKTypHBIE ¥ TMHAMUYECKHE
XapaKTepUCTUKU KOH(IIUKTA.

JInaHOCTH B KOH(JIMKTE.

SDMoLUU B KOH(IHKTE.

[TpuHIUITEL 1 METO/IBI pa3pelieHN s
KOH(PJIMKTOB..

OtnenbHble BUIbI KOH(DJIMKTOB, B TOM
Yucyie B YIIPABJIEHYECKOU JesITeIbHOCTU B
cepe nepcoHaTbHBIX YCIYT U TOCTUHUYHO-
PECTOPaHHOM CEepBHCE..

[1K-4.2

VYernblii onpoc

Bgesenuie B KOH(IMKTONIOTHIO. .
CoBpeMeHHBIE NIPEACTaBIEHUS O
KOH(PJIMIKTE..

JInaHOCTH B KOH(JIMKTE.
SMoLuMU B KOH(IUKTE.

I1K-4.2

KoncnekT nexkuui

Beezenue B KOHIMKTONOTHIO. .
CoBpeMeHHbIE NTPEACTABICHUS O
KOH(JIUKTE..

I1K-4.2

Scce

CoBpeMmeHHbIE NPEICTaBIEHUS O
KOH(JIUKTE..

[1K-4.2
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5 IIpakTnueckoe 3amanue | CoBpeMeHHbIE ITPEACTABIEHUS O [1K-4.2
KOH(JIMKTE..

Buibl KOH(JIMKTOB.

CTpyKTypHBIE U JMHAMUYECKUE
XapaKTepUCTUKU KOH(IMKTA.

JIn4HOCTH B KOH(JIUKTE.

Mo B KOH(IHKTE.

[TpyHUMIIBI ¥ METOABI pa3pelieHus
KOH(PJIMKTOB..

OtnenbHble BUIbI KOH(DJIMKTOB, B TOM
YHCIIe B yIIPABJIEHYECKON AeATeIbHOCTU B
cepe nepcoHaIbHBIX YCIYT U TOCTUHUYHO-
PECTOpaHHOM CEpBUCE..

6 Hoxknan/mpe3entaims | OTaesibHble BUIBI KOH(IUKTOB, B TOM [1K-4.2
YKCJIe B YIIPABJICHUECKOU NESATEILHOCTH B
cepe nepcoHaTbHBIX YCIYT Y TOCTUHUYHO-
PECTOpaHHOM CEpBHUCE..

IIpuMepHI 011eHOYHBIX CPEACTB AJsl TEKYI[ero KOHTPOJIs
JleMOHCTpanMOHHBII BAPHAHT TECTa
1. 3adanue ¢ eduruuHviM 8b100pOM. Bolboepume ooun npasunvhwviii omeem.

KoMy 13 yueHBIX TpUHAAIEKUT pa3padoTKa yueHus: o 6opboe Mexay Ipocom u Tanarocom
KaK MPUPOJHOIl OCHOBE BHYTPUJIMYHOCTHBIX KOH(PJIMKTOB

a. A. Annepy

b. K. IOnry

¢. . DpUKCOHY

d. 2. dpommy

e. 3. ®pengy

2. Badarue ¢ eOUHUUHBIM 8b100POM. Bblbepume 00un npasuabHblli omeen.
KoHmukTonorus Kak MexXIUCIMTUTMHAPHASL 00JIACTh HAYYHBIX 3HAHWUI BO3HUKIIA
a. BMecTe C BO3HUKHOBEHHEM YeJIOBEUeCTBa

b.B XIX B

c.B XX B

3. 3adanue ¢ eourHuuHbIM 8b100pOM. Buibepume 00uH npasunbibili omeen.
OOBEKT KOH(IUKTONIOIUU — 3TO

a. Jioau

b. KOH(UKTHI B LIEJIOM

C. BOUMHBI

4. Baoanue ¢ eOuHUMHBLIM 8b100pOM. Bblbepume 00uUH NPasuUnbHbuIE Omeem.

KoH(MKT, BO3HUKINNIA B pe3ybTaTe MPOTUBOPEUMl B CUCTEME LIEHHOCTEeH y4aCTHUKOB,
SIBJISIETCSA

a. pecypCHBIM
b. poneBbIM

C. KOTHUTUBHBIM
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5. Baoanue c edunuunvim b100pom. Bvibepume 00ur npasunvibslii omeen.

OcTpoe HeraTMBHOE MepexkHBaHHE, BbI3BAHHOE 3aTsHYBIIeiics OOppOOIl CTPYKTYp
BHYTPEHHEr0 MUpa JIMYHOCTH, OTpa)aiollee MPOTUBOPEUYUBBIE CBSI3U C COLUMATIBHON Cpeloll U
3a7iepkKMBalolIee PUHATHE PEIIEHUs — 3TO

a. KOH(JIMKT IMYHOCTh-TPyIIIa

b. BHyTPUJIMYHOCTHBIA KOH(IUKT

C. MEXJIMYHOCTHBIA KOH(PIIUKT

6. 3adanue ¢ eOuHUUHbIM 8bl00poM. Bvibepume ooun npasunvivlii omeem.
KondmukTHas cutyanus - 31o

4. HAaKOMHMBIIMECS TPOTUBOPEUHS, COAEpIKAIIEe UCTUHHYIO TPUUYMHY KOH(IUKTA
b. cTeyeHne 0OCTOATENHCTB, SBJSAIONIMXCS MOBOIOM 1Sl KOH(IUKTA

C. CTOJIKHOBCHHE PABHBIX IO CUJIC, HO IPOTUBOIIOJJIOXHBIX IO HAIIPABJICHUIO MHTECPECOB,
MOTHBOB MOBEACHUE U [IP.

7. 3aoanue ¢ eOUHUUHLIM 8b100pOM. Bolibepume o0ur npasunvhbvlii omeem.
Ackananus KOHQIUKTA - 9TO

a. ociabieHvie KoH(IUKTa

b. Tpancopmanus

C. TaJIbHelIIIee ero 000CcTpeHue

d. ucue3HoBeHre KOH(IMKTA

8. 3adanue c edunuurvim 8b100poM. Bolibepume oourn npasunvhvili omeem.

Tun KOH(PIMKTHON JUYHOCTU: "TOMO3pUTENIEH, 00JIaJaeT 3aBBIIEHHONW CaMOOIEHKOM,
MOCTOSTHHO TpeOyeT MOATBEPXKJIeHUsI COOCTBEHHON 3HAYMMOCTH, MPSMOJIMHEEH U He THOOK, C
OOJIBIIMM TPYAOM MPUHUMAET TOYKY 3PEHUS] OKPYXKAOIIUX, HE CYUTAETCSA C MX MHEHHEM.
[TouTeHne CO CTOPOHBI OKPYXKAWIIUX BOCIHPUHMMAET KaK [OJDKHOe. MaJloOKpUTHUUYEH 0
OTHOILICHUI K CBOUM HOCTynKaM. BOJIC3H€HHO O6I/IIL‘II/IB, ITOBBIIIICHHO ‘IYBCTBI/ITGHCH 110
OTHOIIICHUI0O K MHUMBIM WM JEWCTBUTELHBIM HECIIPABEIIMBOCTSIM"

a. IEMOHCTPAaTUBHBbIN

b. 6eCKOH(IUKTHBIN

C. HeyIpaBJisieMbI

d. cBEpXTOUHBIH

€. PUrHJIHBIN

9. 3adarue ¢ eOuHUUHbIM 86b100pOM. Bolbepume ooun npasunvhwiii omeemn.

Cucrema PETYJIATOPHBIX MEXAaHU3MOB, KOTOPLIC HAIIPAaBJICHbBI HA YCTPAHCHUEC HETATUBHBIX
HGpG)KPIB&HHITI, COIIPAKCHHBIX C BHYTPUJIMYHOCTHBIMU ITPOTUBOPEYUAMU — I3TO

a. MICUXUKa

b. 3ammra ncuxonornyeckas

C. Jierpafaiysi JUYHOCTH

10. 3adanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHbili omeen.

Kak BiusieT moBblllieHHE YPOBHA 9MOIHNOHAJIBHOI'O IIEPEKNBAHUA B KOH(I)JII/IKTG Ha paluoH-
AJIbHOE TIOBEJCHNE

a. CHIKaeT CIOCOOHOCTh K pallOHaJIbBHOMY IMOBEICHUIO

b. HUKaK HE BIUIET
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C. TIOBBIIIAET CIIOCOOHOCTH K PAlMOHATIBHOMY TIOBEJICHHIO
11. 3aoanue ¢ eduruuHbIM 8b100pOM. Buibepume 00UH npasunbHblli omeen.

Onpenenute Ha3BaHUE CTUJIA MOBEJEHUS B KOH(MKTE 10 Tomacy, pu KOTOpOM B IIEPBYIO
oYepe/ib MapTHEPHI YAOBJIETBOPSIOT COOCTBEHHBIE MHTEPECHI B YILIepO MHTEpecaM JpyTrum

a. KOHKYPEeHIIUS

b. srousm

C. MOJTYNHEHKE

d. coTpynHuYecTBO

€. YKJIOHEeHUe

12. Badanue ¢ eOunuunvim 66100poM. Bvibepume 00uH npasunvbHbulii omeen.

Kak Ha3bpIBaeTCs MOCPETHUK, OOJIAIAIONIMIA CIIeUAIbHBIMEA 3HAHUSMU, 00€CTICUUBAIOIIHI
KOHCTPYKTUBHOE pa3peieHue KOH(MIUKTA MPU CaMOCTOSITeTbHOM KOHEYHOM BBHIOOpE BapHaHTa
OIIIOHEHTAMU

a. apouTp

b. MOMOITHHUK

c. HaOmogarensb

d. meguarop

€. TPETeICKUI CYIIbsi

13. 3adanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHblli omeen.
K kakomy Buy KOH(IUKTOB OTHOCUTCSI KOH(IUKT MEXKIY OTASIaMU B OJHOM OpraHU3aIiuu
a. MapauIeIbHOMY

b. BepTUKaAIBbHOMY

C. TOPU3OHTAJILBHOMY

8.2. OueHoYHbIe CpeACTBA JJIsI IPOMEKYTOUHON aTTeCTAlNU
Bonpocsl k 3a4eTy ¢ OLleHKOM:

. MlcToku KOH(IUKTONOTUY.

. Punocodcko-conuonornueckas TpaauLus N3y4YeHns: KOH(IUKTOB.

. [lcuxonornyeckas TpaguIys N3ydeHust KOH(MIUKTOB

. Kondnmukronorus: npenmer, 3agauu, CBs3b C IPyTUMH HAyKaMu

. CoBpeMeHHOe MOHMMaHue KOH(JIMKTA U er0 POJIU B COLIUyME.

. OyHKIMK KOH(IMKTOB.

. KOHCTpYKTUBHBIE U IeCTPYKTUBHbIE JIEMEHTHI KOH(JIUKTA.

. KOH(I)J'II/IKTOFGHBIZ COACpKaHUE, ITpUpPOIa, poOJib B KOHq)J'II/IKTHBIX OTHOIICHUAX

O 00 31 O L B~ W N

. KoH(mKTHBIE OTHOIIEHUS B CBETE TpaHCaKTHOM Teopuu D.bepHa.
10. Tunonorust KOH(IUKTOB.

11. InHamMu4ecKkre XapaKTepUCTUKN KOH(PIIMKTOB.

12. CTpyKTypHBIE XapaKTEPUCTUKU KOH(IUKTOB.

13. ®akTopbl KOHMIMKTHOCTA JTMYHOCTH

14. Turnbl KOH(PIUKTHBIX JIMYHOCTEN

15. KoH(IUKTHOCTD JIMYHOCTH.

16. Posb amo1uii B KOH(IMKTHBIX OTHOIICHUSX.
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17. TIpuembl pabOTHI C SMOIUSMHU.
18. Crparernu noseicHUA B KOH(IIMKTE, X XapAKTEPUCTHUKA.

19. IleperoBopsl Kak crnocod pazperieHus: KOHPIUKTOB. [I03UIIMOHHBIN TOPT U MEPEroBOPbI
10 MHTEpecaM.

20. TTocpemHnYecTBO Kak cnoco0d paspelnieHust KOHPIUKTOB. DYyHKIIMKM MeAUaTopa.
21. Apburpax Kak crocod paszperieHust KoHPIUKTOB. TpeGoBaHus K apouTpy.

22. YnpasieHre KOHGIMKTOM: YTO BKJIIOYAeT B ceOs1 STOT IPOIecC

23. BHyTpWIMYHOCTHBIM KOH(JIUKT.

24. TIcuXONOrMYeCcKUe 3alUThl

25. Opranu3aloHHble KOH(MIMKTBI: ICTOYHUKH, TUTIOJIOTHS, ITyTH Pa3pelleHusl.
26. DTHAYECKUE KOH(IUKTBI

27. KOH(IUKTH B CEPBUCHON AEATEIBHOCTH.

28. CemeiiHble KOH(IUKTBI

Pa3zpaboTunkm:

@JU\ w14 JOLEHT E.B. JIamioBa

(3anumaemast 00OANCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pexkomengamii [TIOOII no Hanpaienuto noaroroBku 43.03.03 «['octuHUYHOE [1€710%.

[Tporpamma paccMoTpeHa Ha 3aceaHuu Kadeapsl Typu3mMa
[Tpotokon Ne 6 ot «22» deBpaiss 2023 T.

3aB. Kadeapbl H.C. I1ankeeBa

Hacmosawas npoepamma, ne modcem Ovimb 80CNpou3sedenHa Hu 8 Kakoil popme Oe3
npeosapumenbHoz0 NUCbMEHH020 paspeuteHust Kagheopvl-paspadomuura npozpammol.
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