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1. Hesn u 32824 JUCHUTITTHHBI

Pabouast mporpamma mucHUIIINHBI «MapKeTHHT B COLIMATBHO-KYIBTYPHOU EATEIHHOCTH
cocraBieHa B cooTBeTcTBUU ¢ TpedoBanmsimu ®I'OC BO no nHampasnenuto moarotoku 51.03.03
CoumanbHO-KYIbTypHasl JIeATeNbHOCTh (ypoBeHb OakanaBpuata) Ilpoduns: Opranuzamus aes-
TEJBHOCTU YUPEXACHUH KYyJIbTYpHl, YTBEPKICHHOTO NPUKAa30M MMHHUCTEPCTBa 00pa3oBaHUS U
Hayku Poccuiickoit ®eneparuu ot 06 nexadpst 2017 r. Ne 1179, (3apeructpupoBanHbiii B MuHI0-
cre Poccun 09 suBaps 2018 r. peructpanuonnsiii Ne 49575)

Lenu u 3a1aun AUCHUIUIMHBL:

e u3y4yeHHe 6a30BBIX CIIOCOOOB U METO/0B MPUMEHEHHUSI MAPKETUHIOBBIX MHCTPYMEHTOB B COLIU-
aIIbHO-KYJIBTYpHOMU chepe

® OBJIaJICHHE OCHOBaMH IUIAHHPOBAHMUSI, aHAIM3a U KOHTPOJIA MEp MO CTUMYJIHPOBAHHUIO COBITA
KYJIbTYPHON IPOAYKIIUHU, CBSA3SIM C OOLIECTBEHHOCTHIO, PEKIAMHOMN AESITeTbHOCTH

® IIPEJOCTABJIICHUE 3HAHWW O ITyTSIX MOBBIMEHUS YPPEKTUBHOCTH (POPM U METOJOB KOMMYHHKA-
LU ¢ OCHOBHBIMH 1I€JIEBBIMU ayIUTOPUSIMU OPTraHU3aIUil KYJIbTYPBI.

3anauu:

e Hayuuts cryaeHra:
- aHAJIM3UPOBAThH COIMAIBLHBIC TPOOJIEMBI H MTPOIIECCHI B COITMAILHO-KYIBTYpHOM cdepe;
- BJAJIETh METOJIaMU KOJIMYECTBEHHOI'O0 aHaJIU3a U MOJAEIUPOBAHUS, TEOPETHUECKOTO U IKCIIe-
PUMEHTAJILHOTO UCCIIEI0BAHHUS;
- BIIQJIETb OCHOBHBIMH CIIOCOOaMH, METOJaMU M CPEICTBaMHU IOJy4YeHUs, XpaHEeHUs, Iepepa-
00TkH HH(OPMALINY, HABBIKAMH Pa0OThI ¢ KOMIIBIOTEPOM KaK CPEICTBOM yIpaBieHHs] HHPOP-
MalyeH;
- OCYIIECTBIISATH JCJIOBOE OOIICHUE, MyOJNYHOE BBHICTYIICHHUE, TIEPETOBOPHI, POBECHUE COBE-
IIAHUH, ACIOBYIO TIEPEMUCKY, JIEKTPOHHBIE KOMMYHHKAIIUH,
- QaHAIM3Y U MTPOCKTUPOBAHUIO MEXKIIMYHOCTHBIX, TPYIIIOBBIX U OPraHU3aIIMOHHBIX KOMMYHHKa-
LU
- UCTIOJIb30BaTh B MPAKTUYECKON EATETHHOCTH OpraHU3aIi MHPOPMAITUIO, TTOYyYEHHOM B pe-
3y/lbTaTe MApPKETHHTOBBIX UCCIIEOBAHUN U OCHUMApPKHUHTA;
- y4acTBOBaTh B pa3pabOTKe MapKETHHTOBOM CTpaTernu YUpeKIEHUN KyIbTyphl, IUIAHUPOBATD
Y OCYLIECTBIISATh MEPONPUSITHS, HAIIPABICHHYIO HA €€ Pealn3aluIo;
- aHAJIM3UPOBATH B3aUMOCBSI3U MEXIY (DYHKIIMOHAIBHBIMU CTPATETHSIMU KOMITAHUN C IEJBIO
MOATOTOBKU COATAaHCUPOBAHHBIX YIIPABICHYECKUX PEIICHHUI;
- MPOBOAUTH ayJTUT YEIIOBEUYECKUX PECYPCOB U OCYIIECTBISATH JUATHOCTUKY OpraHU3aIlMOHHON
KYJIbTYpHI;
- HaXOJIUTh U OIIEHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTU U (hOPMYIHUPOBATH OM3HEC-UICIO;
- pa3pabaTbiBaTh OM3HEC-TUTAHBI CO3JAHMS U Pa3BUTHUSI HOBBIX OpraHU3alluil, HAIpaBlIeHUN 1es-
TEJIbHOCTH, MPOJTYKTOB;
- OLICHMBATh SKOHOMHUYECKHUE U COLMAIBHBIE YCIOBUS OCYIIECTBICHUS MPEANPUHUMATEIbCKON
NeSTeTLHOCTH;
- 3HAHMSIM PKOHOMHUYECKHUX OCHOB TOBEICHUS OpraHU3alliii, UMETh MPEJACTaBICHUE O Pa3Iny-
HBIX CTPYKTYpPax PHIHKOB M YMETh ITPOBOJIUTH aHATIN3 KOHKYPEHTHOW CPeIbl OTPACIIH;
- aHAJM3UPOBATH TIOBEJICHHUE MOTPEOUTENEH YCIyT opranu3anuii cepsl KyJbTypsl U popMupo-
BaHUE crpoca.



2. MecTo aucuunjuHsl B cTpykrype OIIOIT

Jucuummuza B1.B.15 «MapkeTuHr conuanbHO-KYJIbTYpHOW — JIE€ATENBHOCTH»  BXOAMWT B
9acTh, POpMUPYEMYIO y4YacTHUKaMHU 0Opa30BaTEIbHBIX OTHOLICHUN OJIOKAa AMCUUIUIMH 00pa3oBa-
TEJIbHOW Mporpammbl Mo HampaieHHio moArotoBku 51.03.03 CouwnanbHO-KYJIbTYpHas AEATENb-
HOCTB, HAaIlPaBIECHHOCTH (Tpoduits) «Opranuzanus AesTeIbHOCTH YUPEKICHUN KYIbTYPBI».

[IpenmecTByromue AMCUUIIIMHBI, HA KOTOPHIE TaHHAs AUCLUIIIMHA OIIUPACTCH:

b1.0.10 «ConnokynbrypHoe npoektupoBanue», b1.0.17 « TexHosorunyeckre OCHOBBI COLIM-
AIBHO-KYJIBTYPHOU nearesnbHOCT», b1.B.16 «OCHOBBI MEHEIKMEHTA COLIMAILHO-KYJIbTYPHOH J1esI-
TEIbHOCTI.

[Tocnenyronue AUCIUILINHBI, IJIsI KOTOPBIX OCBOCHUE JAHHOW TUCHUIUTMHBI HEOOXOAMMO: JIHC-
muuimHa bl 0.21 «KopnopatuBHas kyibTypa, 51.0.22 «PekiiaMHble TEXHOJIIOTUH B COLIMAJIBHO-
KyneTypHOH cdepe», B1.B.12 « VYuer m amamus», bl. B.13. «Pecypcnas 06a3a conuaibHO-
KYJIbTYPHOH AeATenbHOCTUY. JlanpHelllee pa3BUTUE TOJYyYEHHbIE 3HAHUS IOJy4aloT B y4E€OHOH,
IIPOU3BOJICTBEHHON ITPAKTUKAX.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHUS JUCHUILIMHBI (MO1YJIs1)

[Ipouecc n3yueHus: AUCHUILTUHBI HAIIPaBIIeH Ha (OPMHUPOBAHUE CICAYIOIUX KOMITETECHITHI:
YK-3 - CiocobeH ocyliecTBIsATh COIUAIBbHOE B3aUMOJICHCTBUE U PEATU30BBIBATH CBOIO POJIb B
KOMaH/JIe
[TIK-5 T'oTOB K OCYIIECTBICHHUIO MOATOTOBKH M TIPOBEACHUS KOHIICPTOB, ()eCTHBAICH, KOHKYPCOB,
CMOTPOB, TIPa3THUKOB B (POPM MACCOBOM COLIMAIBHO-KYIbTYPHOH ACATEIHHOCTH
[IK-8 CnocobeH k peanu3aliu TEXHOJOTHH MEHEHKMEHTa M MapKeTHHTa B cdepe COraibHO
KYJIbTYPHOH AESATENbHOCTH
[TK-9 I'oTOB K BBISBICHUIO U M3YyYEHHUIO KYJIbTYpPHBIX MOTPEOHOCTEN U 3alPOCOB YUYaCTHUKOB CO-
LHUAJbHO-KYJIbTYPHOU JAESITENIbHOCTH, OINPEACICHUI0 OCHOBHBIX TEHJECHLUHMHM €€ pa3BUTHS; OCY-
HIECTBJIATH PUKIIAHbIE HAYYHbIE UCCIIEIOBAHNS COIIMANBHO KYJIBTYPHOU AESITENIBHOCTU U JI€NIaTh
Ha ATOW OCHOBE MPOIYKTUBHBIC TPOTHO3bI, MPUHUMAThH NMPABWIbHBIC YIIPABICHYECKUE PEIICHUS

B pe3ynbTrare u3ydeHus: JUCHUIUIMHBI CTYJICHT TOJIKEH:
3unamo:

® TEXHOJIOTHIO CTPATErMYECKOT0 M TAKTUUECKOTO TNIAHUPOBAHNS MAPKETUHIOBOW JEATEIBHOCTH,
® 0COOEHHOCTH CErMEHTHUPOBAHMS U MO3UIMOHUPOBAHMS HA PBIHKE YCIYT B cepe KyIbTypHl,

® TIOHATHS «IIPOAYKTY, «II€HAY», «IIPOBIXKEHHE TOBAPOB U YCIIYT», KKOHKYPEHTHAs Cpeliay,

e STanbl pa3pabOTKU U NMPOBEIEHUS MAPKETUHIOBBIX HCCIIEI0BaHUH,

®  BUJbI, UICTOYHUKH U METO/IbI cOOpa MapKETUHIOBOM MHpOpMaluy,

® JIOCTHI)KEHMsS] HAyKM M TE€XHUKH, MEpelOBON OTEUECTBEHHBIM U 3apyOeKHBII ONBIT B 00JIACTH
COBEpIICHCTBOBAHUS MOTPEOUTETHCKUX CBOUCTB,

e mporenypy popMupoBaHus BEIOOPKHU U ONpEETIeHNE €€ 00bEMOB, a TAKKE€ 0COOEHHOCTH METO-
JI0B, IPUMEHSEMbIX IIPHU PELIEHUHN HCCIIEeI0BAaTEeNIbCKUX 3ajlad, U ONTUMAJIbHOCTh UX UCIOJIB30-
BaHUS;

Ymemos:

e paspabaTbIBaTh U MPOBOJUTH MAPKETUHTOBBIE HCCIEAOBAHUS,
e (opmupoBaTh BEIOOPKY U OIPENETATH €€ 00BEMBI,

Baaoemy:

® [IOHATHUWHBIM afrmapaTomM JUCHUIIIINHBIL,
® METOJaMH HCCHCﬂOBaHHﬁ, MPOCKTUPOBAHUA U TPOBCACHUA OKCIICPUMCHTAJIbHBIX pa60T.
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4. O0beM AUCHMILVIMHBI U BBl y4eOHOH padoThl

1. O6bem gucuUMIMHBI (MOXYJIST) M BHABI y4eGHOH padoThI

Bun yueOHo# padoThI Bcero CemecTpnl
yacos /
5 6
3ayer-
HBIX

e THHHII
AyauTOpHbIE 3aHATHUS (BCEro) 152/4 7812 | T4/2
B tom uuce: - -
Jlexruu 70/2 36/1 | 34/1
[Tpaktuyeckue 3austus (I13) 70/2 36/1 | 34/1
CamocTosiTe;IbHasi paGoTa (Bcero) 73/2 30/0,8 | 43/1
B ToMm uuce: - -
Kypcogoii mpoexT (paboTa) 36/1 15/0,5 | 21/0,8
Jlpyrue BUIbI CAMOCTOSTEIILHOM pabOoThI: MOATOTOBKA 37/1 17/0,4 | 20/0,5
k tecty (T), moaroroBka KoHTpoIbHOH padore (Kp)
Bun npomexxyTouHoi arTecTanuu (3a4eT, SK3aMeH, 3a4eT | JK3a-
KypcoBas pabora) MCH
KonrakTHas padora (Bcero) 152/4 78/2 | 7412
OO6m1ast Tpy10€MKOCTh Yachl 288 144 144

3a4YETHBIC CITUHUIIBI 7 3 4

5. Coaep:xkaHue TUCHUILIHHBI

5.1. Conep:xanue pa3iesoB U TeM JUCHUNINHBI

Paznen 1. KOHIEIITYAJIbHBIE OCHOBBI TEOPUU MAPKETUHI'A

Tema 1. IlonsiTHE U coaepKaHHe MAPKETHHIA

[lonsaTtue, ponb ¥ 3a1a4u MapKETHHra B COBPEMEHHOW OpraHu3aluu. Y CIOBUs, IPUYHUHBI U
3Tanbl Pa3BUTHS TEOPUU MApKETHHTa. DBOJIIOLNS MapKETUHIOBBIX KOHIENUUN. [Ipon3BoACTBEHHO-
OpueHTHpOBaHHas KoHuenuus. [IpoxykToBO-opueHTHpOBaHHas KoHuenuus. OpUEeHTUPOBAaHHOCTH
Ha MpoJaXxH (KOHLENUUS WHTeHCUUKauuu cObiTa). PpIHOYHAs opueHTanMs (KOHLENIHUs COBpe-
MEHHOro MapkeTuHra). KoHuennus conualbHO-3THUYECKOTO MapKeTHHra. Pa3BUTHe MapKeTHMHIa
B3aMMOJICHCTBUSL M MAapTHEPCKUX OTHOHIEHWH. [ToIXO0Ibl K pPAaCKpBITHIO TMOHATUS «MApPKETUHI).
MapkeTuHr kak ¢uiocopusi OuzHeca; MapKeTUHT Kak (DYHKIUS YIpaBJI€HUsS; MAPKETHHT KaK KOM-
IJIEKC HHCTPYMEHTOB, C TOMOUIbIO0 KOTOPBIX (PMpMa M3Y4aeT U BO3AEHCTBYET HAa PHIHOK.

Tema 2. MapkeTuHrosas cpeja

OO0mas xapakTepucTHKa MapKETHHIOBOW Cpeibl OpraHU3allK: Makpo- U MUKpOCpena map-
ketuHra. O6ocHoBaHHE HEOOXOAMMOCTH HCCIIEAOBAaHUS (aKTOPOB MAapKETUHIOBOM cpenbl. CTpyk-
Typa (akTOpOB MUKpPOCpEIbl MapKETHHra. XapakTepUcTUKa (PaKTOpPOB MHUKPOCPEIbl MAPKETHHTA:
NOTpeOUTENH; MOCTABIIMKH; TOCPETHIUKN; KOHKYPEHTHI; KOHTaKTHbIE ayauTopun. CTpyKkTypa U Xa-
pakTepucTka (akTOpoB Makpocpeasl MapkeTuHra. CoBpeMeHHbIE TEHACHIIMM Ha YPOBHE MUKpPO-
cpensl MapkeTuHra. CoBpeMEHHBIE TEHJICHLIMN Ha YPOBHE MaKpoOCpebl MapkeTuHra. Mennacpena
MapkeTHHra. BnusHue cpenbl, MapKeTHHTa U IPOJIaXKH.
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Tema 3. MeTogo10ornueckne 0CHOBbI TCOPHH MapKEeTHHIa

[IpyHIMIIBI MapKETHHra. YPOBHHU Pa3BUTHS MAPKETUHIOBOM AEATEILHOCTH B OpraHU3allUu:
MapKETUHT PEarHpOBaHUs; MPEIBOCXHUIIAIOIINNA MAPKETHHT; MAapKETHHT, (OPMUPYIOMIMHA CIpOC.
OyHKIUM U 1enu MapkeTuHra. Hayunele 001acTy 3HaHMM, JeKalliue B OCHOBE IPOQecCuOHanbHON
MOJrOTOBKH B 00nacT MapkeTuHra. CojepikaHue MapKETHHTOBOH JESTEIbHOCTH: UHPOPMALMOH-
HO-aHAJIUTHYECKas JesTeIbHOCTh; TOBAPHO-IIPOU3BOJCTBEHHAS JESITEIbHOCTb; COBITOBAas JEsITElb-
HOCTB; AKOHOMHMKO-YIpaBJIeHUECKas aeaTenbHOCTh. Kimaccudukanus BuaoB Mapkerunra. Kowm-
IJIEKCHOE HWCCIICIOBAaHUE Cpebl MapKEeTHHTa: KpaTKuii 0030p uHCTpyMeHTOB. SWOT-ananus,
STEP-anamu3, ABC-ananmus, marpuna BCG,marpunia AHCOO®, matpuma «pocT/mos peIHKa.

ITo nanHOoMy pazzeny GopMUPYIOTCS 3HAHHUS YKOHOMHUYECKHX OCHOB ITOBE/ICHHS OpraHu3a-
LUH; MPEICTABIEHUE O PA3IIMUHBIX CTPYKTYpaX PHIHKOB; CIOCOOHOCTH MPOBOJIUTH aHAJIN3 KOHKY-
PEHTHOM CpeJbl OTPACIIH.

Paznen 2. KOMIUIEKCHOE UCCJIEJOBAHUE PBIHKA

Tema 4. KaTeropuu v cTaTUCTUKA PbIHKA.

[TonsTe u onpeneneHne pplHKa KAK SJKOHOMUYECKON KaTeropuu U Kak OCHOBHOMW KaTeropuu
TEOPUHM M NPaKTUKU MapkeTuHra. CyOBeKTbl PbIHOYHBIX OTHomIeHUH. IloHsATHS HyXna, moTpeO-
HOCTB, CIIPOC, OOMEH M TpaH3akKUus B MapkeTuHre. Bunoas xmaccuduxanus pbiHKOB. [loHsTHE
CETMEHTa phIHKA U PHIHOYHOW HUIIM B MapKeTHUHre. IIoHsATHE KOHBIOHKTYpHI pblHKA. BpIcokas u
HU3Kasi KOHBIOHKTYpa pbiHKA. KOHBIOHKTYpHbBIE HHIMKATOPhI OLIEHKH PbIHKA: (ILI€HbI; TOBApHbIE 3a-
1achl; OKa3aTesM JAeJI0BOM aKTUBHOCTH). VccienoBaHne KOHBIOHKTYPbI PbIHKA: aHAJIN3 PHIHOYHBIX
IIOKA3aTeJIe; aHaJIu3 PBIHOYHBIX JOJEH NPEANPUATHM; aHaau3 MOKa3aTeJaed Clpoca Ha TOBApHI,
aHanu3 npeiokeHus. CTaTUCTHKA KOHBIOHKTYPBI PhIHKA: MIPEIMET, CYyOBEKT U 3a/1a4l CTaTUCTUKU
KOHBIOHKTYpHI ppiHKa. CUCTeMa IoKa3zaTeie aHann3a KOHbIOHKTYPBI PhIHKA.

Tema 5. CermeHTAUMS PHIHKA

CymHoCTh U HE0OXOUMOCTh CErMEHTALIMM PHIHKA B MPOLIECCE YIPABIECHUS MapKETUHIOM.
ITporecc BbIsIBIIEHUS M BBIOOPA PHIHOYHBIX CETMEHTOB U OPHEHTAIMsI Ha HUX. Y POBHU CErMEHTALUU
PBIHKA: MAacCOBBIA PBIHOK, CETMEHTUPOBAHHBIM PBIHOK M MHAWBUIYaJIbHBIA MapKeTHHI. [Ipu3Haku
(mokazartenu) cerMeHTanMu. lIpu3Haku cerMeHTanuM pbIHKA HPOAYKIMHM HPOU3BOJCTBEHHOTO
Ha3HAYEHUS U PbIHKA MOTPEOUTEIHCKOTO phIHKA. BUIIbI cerMeHTannnu: MakpocerMeHTalus, MUKpo-
CerMEHTalUsl, CerMEHTallUs BriyOb, CETMEHTAlLUs BIIUPh, IPEIBAPUTEIIbHAS CErMEHTAlNUs U OKOH-
yarenpHas cerMeHrtanus. [Iponecc BriOopa neneBoro peiHka. Kpurepuu BbIOOpa 11€71€BOTO PHIHKA.
OrneHka KOJIMYECTBEHHBIX IOKa3aTeliel NMPUBJIEKATEIbHOCTU IIEJIEBOTO PBIHKA (EMKOCTh PBIHKA,
HACBILIEHHOCTh PBIHKA, 10JIs phlHKa). CTpaTerus KOHTPCErMEHTalUU.

ITo nanHOMYy pazneny GopMupyercs ciocoOOHOCTh aHATU3UPOBATh MOBEJCHUE OTPEeOUTENEH
PKOHOMMYECKHUX OJar u (GopMUpOBaHUE CHPOCa; MPEACTABIECHUE O PA3IUYHBIX CTPYKTYpaX PHIHKOB.

Paznen 3. MAPKETHUHI'OBBIE UCCJIEAOBAHU A

Tema 6. CucremMa MapKeTHHIoBO HH(pOpMaUK

Ponp u TUnBl MHQOpMAIMKM B MapKETUHI€, HCTOYHUKH MAapKETHHIOBOM MH(pOpMaIMH. KOH-
uenuusi MapkeTuHroBoil nHpopmarmonnoit cuctemsl (MUC). Ioncucremsr MUC: cuctema BHYT-
pEeHHEN OTYETHOCTH OpraHu3ali, cucreMa cOopa BHELIHEW TeKylled MapKeTHHroBOM HMH(popMa-
L[MU; CHCTEMa MapKETHMHIOBBIX HMCCIEIOBAHMUN; CHUCTEMa aHalM3a MApKETUHIOBOM HH(OpPMAIUH.
HoBble TexHONOTHUH, pecypchl U cepBHUChl MIHTepHETa B pa3BUTUM MAPKETHHIOBBIX MH(POPMALMOH-
HbIX cucteM. OCHOBHBIE HaIIPaBJICHUS Pa3BUTHS MAaPKETUHTOBBIX MH(OPMAIIMOHHBIX cucTeM. MHTe-
IpUPOBaHHbIE MAPKETUHIOBbIe HH(pOopMannoHHble cuctemsl (MHUC).

Tema 7. Pa3Butue HHQOPMAIIMOHHBIX TEXHOJIIOTUN B MapKETHHIE

OcHOBHBIE HalpaBiIeHHUs pabOT U ycIyr B cdepe nudpoBOro MapKeTWHIa B HANpPaBICHUU
co3nanus u pazsutuss MUC. HTepakTUBHBIN MapKETHHT — BO3MOXHOCTH M TEXHOJIOTHH. I'eomap-
KETUHT ¥ pa3BUTHE MApKETHHTOBBIX I'€OMH(OPMAIIMOHHBIX CHUCTEM. Pa3BuTHE MH(POPMALMOHHBIX
TexHojoruii - BHeapeHue CRM-cucrembl yrpaBieHHsS B3aUMOOTHOLIEHUSIMU C KIMEHTaMH
(Customer Relationship Management). OcHOBHast KOHIENINS, TPUHIIUIBI TOCTPOCHUS U CTPYKTypa
moaemn CRM. Knaccudukanus CRM. OneparuBHbie, aHaUuTHUECKHE, Kojutaboparmonasie CRM.
Texnonoruu (CRM). @yukunonansHocTs CRM (knaccuduxanus pynkuuiit CRM-cuctem baprona
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lonnen6epra). Conepxxkanve u QyHKIMH MPUIOKESHHH, BXoasmue B cucteMy CRM: mpunosxkeHus
aBTOMATU3ALMK MPOAAXK; MPHIOKECHNS aBTOMAaTU3allMy MapKETHHIa; NIPUIOKEHHUs aBTOMAaTU3aLluU
CITY>KOBI IOJICPIKKH M 00CTyXHBaHUA KiIMeHTOB. Buenpernne (CRM) B mpakTHKy: NpeuMyIecTBa
n ocobenHoctu. Poccuiickuii peiHok CRM. PasputHe cpencTB MapKETHHTOBOW aHAJIMTUKHU - WH-
CTPYMEHTHI HHTEJIEKTya IbHOM Onu3Hec-ananutuku (Bl-cucremsl, Business Intelligence).

Tema 8. CymHoCTbh U METO10JI0THSA MAPKETHHIOBBIX MCCJIeI0BAHUI

3HaueHUEe MapKETUHIOBBIX HMCCIEAOBAHUMN, B3aUMOAECUCTBUE MEXAY MapKETUHIOBBIMU HC-
CJIIEJOBAHMSIMHM M YIIPABJICHUEM MAapKETUHIOM, PUCKM MapKETHHIOBBIX MCCIEeNOBaHWi. Buabl map-
KETUHIOBBIX HcciieJoBaHUM. [Iponeaypbl MapKeTUHIOBBIX MCCIEA0BAHUMN; COAEpXKAHUE OCHOBHBIX
METOZI0B MAapKETHHIOBBIX HccienoBaHuil. O01acTu MpakTUYECKOro MCIOIb30BaHUS MAPKETHHIO-
BBIX MCCJIEJOBAaHUI B POCCUMCKUX KOMMaHUAX. M3yueHne KOHKYpeHTHOU cpeapl. M3yuenne norpe-
OUTENbCKOIO MOBEACHUS.

[To manHOMYy pazneny GOpMHUPYETCS YMEHHUE HMCIIONb30BaTh B MPAKTHUECKOU AESATEIBHOCTH
opraHuzanii uHQoOpMaIMIO, IOJYYEHHYI0 B pe3yjbTaTe MAapKETUHIOBBIX MCCIEIOBAHUN U
OEeHYMapKUHTA.

Paszen 4. [IOBEJIEHUE IIOTPEBUTEJIEM

Tema 9. IloTpeduTesIbCKUE PHIHKH

OO6mas knaccugukanus norpedureneit. [lonstue norpedurensckoro poiHka. OCHOBHBIE Xa-
pakTepUCTUKH NoTpedureneil. Moenb MoKynareabCcKoro MoBeJEHUSI Ha NOTPEOUTEIBCKOM PBIHKE
(«depHbIil AmUK» co3HaHus). DakTophl, BAMSIONME Ha MOTpedUTenbckoe noBeaeHne. Kpockyib-
TypHBIE U CYOKYJIbTypHBIE (DAKTOPBI, BIMSIONINE HA pEIIeHHEe O MOKymnke. MoTuBamms notpedu-
TEJIBbCKOI0 NOBENEHUA. Teopuss 4enoBedecKor MOTHBaLUMM Macilioy IpUMEHUTENIBHO K IOHUMAaHUIO
MPUPOJBI TOTPEOUTENILCKOTO TOBEJACHHUA.  AHamu3 W KiaccupuKaius norpedHocTel (MaTpuua
KJaccu(UKaLUU UHAMBUIYANbHBIX MoTpebHocTel). [Iporecc npuHATHS peleHus o MOoKynke (3Ta-
nbl). BrausHue GaxTopoB BOCHPHUATHS; U30MPATENbHOIO HCKAXEHMSI; U30MpPATEIIbHOTO 3allOMHUHA-
HUS; YCBOGHUS; YOSKICHNS U OTHOLLIEHUS Ha MPOLECC MPUHATUSA pelIeHus o nokynke. Teopus "mar
3a marom" (nectoua DAGMAR). Cnenuduka noBeeHue mokymnaresieid B OTHOUICHUH K HOBHH-
kaM. OCHOBHBIE 3aKOHBI ()YHKLIMOHUPOBAHUS PhIHKA MPUMEHUTEIbHO K M3YYEHHIO IMOBEACHUS I10-
Tpebureneil. Teopusi COBOKYNHON M IpeneabHONH MOJE3HOCTH (MapaZoKC BOABI M aiaMmasza). 3aKoH
YMEHBIIAOLIENCS MPENeIbHON MOJIE3HOCTH. 3aKOH CIIPOca U NMPEAJIOKEHN. 3aKOH BO3BBIIIAOIINX-
cst motpedHocteit. dddext ['uddena.

Tema 10. IloBeneHne HHCTUTYHHOHAJIBHBIX OKYyNaTe el

XapakTep MOBEACHMsI OpraHu3anuii-nokynareneil. Tumbl opranuzanuii-nokynareneil. 3a-
kynkd b2b. Tumbl 3akymnok b2b u ux ydactHuku. Mozens moBeAeHHs OpraHH3alHii-TIOKYIaTeIeH.
[Ipouiecc npuHATHS pelIeHni 0 3aKylKax B opraHu3anusax. PakTopbl, BIUSIONIME HA OpraHU3ali1 -
MTOKYTIATENIH.

[To nanHOMY pazneny hopMupyeTcs CIOCOOHOCTh aHAIM3UPOBATh MOBEJCHUE NTOTpeOuTeNel
HKOHOMHYECKUX OJ1ar v (opMHpOBaHUE CIIPOCA.

Paznen 5. YIIPABJIEHUE MAPKETUHI'OM

Tema 11. IIponecc ynpaBiaeHHs MADKETHHIOM.

MapkeTHHI 1 MEHEKMEHT: COOTHOLICHHE NMOHATHI. MapKeTHHIOBBIM MOAXOA B YIIpaBie-
HuM opranu3anueil. [IoHATHS MapKETUHIOBOTO YIPABIEHUS U YIPaBICHUS MapKeTUHIOM. DyHKIH-
OHAaJIbHBIE CBSA3M MapKeTuHra Ha npennpustuu. [Iponecc ynpasinenus mapketuHrom. Llenenonara-
HUE MapKETUHIa OpraHu3alunu. TeXHOIOIus CTpaTErnyecKoro MapkeTuHra. Crparterus Mo3ULIHOHU-
pOBaHME HOBOTO TOBapa B yMax IMOKYIaTelel UK Perno3UIIMOHUPOBAHNE CYIIECTBYIOIIETO HA PhIH-
Ke ToBapa. BHyTpeHHMe (akTOphl MapKeTWHIa U pa3paboTka KOMIUIEKCa MapKeTHHra (MHKC-
MapkeTHHra). Mapkerunrosas ¢popmyna: konuenuus 4 P; konnenuus 5P, konnenuus 7P.

Tema 12. AHau3 1 pa3sBUTHE TOBapa B MapKeTHHIe.

[lonsTHe TOBapa B TPyJOBOM TEOPHUH CTOMMOCTH M COBPEMEHHOU Teopuu MapkernHra. Oc-
HOBHBIE CXeMbI Kilaccuukanuu ToBapoB. O000IIEeHHbIE KpUTEpUH Kiaccudukanuu: 1. marepuaib-
HOCTh TOBapa (JejieHue Ha MaTepHalIbHbIE TOBaphl U TOBAPBI-YCIYTH); 2. BpeMs HCIIOJIb30BAHUS
(TOBaphl AIUTEIBHOTO U KPaTKOBPEMEHHOTO HUCIIONIb30BaHMA); 3. LleneBoe Ha3HaueHue ToBapa (xae-
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JICHHE Ha TOBApHl IIUPOKOTO MOTPEOJICHHUS W TOBAphl MPOU3BOACTBEHHOIO Ha3HA4YeHHs). ToBaphI
HIMPOKOro MoTpelieHus: Kiaccuukanus (ToBapbl HOBCEIHEBHOTO CIPOCA, TOBAPHI NIPEIBAPUTENb-
HOTrO BbIOOpA, TOBaphl 0COOOTO CIIpOCca, TOBAPHI MACCHBHOIO CIPOCa) W OCOOEHHOCTH HUX MPOJBU-
’KEHHUs Ha pbIHOK. ToBapsl MPOU3BOJICTBEHHOIO HA3HAYEHUS: IIOHATHE U BUIbI (CBIPbE; MaTepHalibl U
KOMIUICKTYIOIINE; OCHOBHBIE (DOHJIBI WIIM KaUTaIbHOE UMYIECTBO). OCHOBHBIEC CIIOCOOBI pacipe-
JIeJICHUsI TOBAPOB IPOM3BOJICTBEHHOTO HA3HAYEHUsS: NPAMOM MapKETUHI; AUCTPUOBIOTOPCKAs MO-
JeNb U MOJIETb C MCIIOJIb30BaHHEM areHTOB. KitoueBble OTNUYMs U cenu(drKa yCIyr Kak TOBapoB
(Heocs3aeMOCTb, HEOTJEIUMOCTh OT CyOBEKTa; BOBJICUEHHOCTh KIMEHTa B IPOLECC MTPOU3BOACTBA
YCIIyTH; CIIOKHOCTh CTaHJApTH3AIlMK KauyecTBa; HecoxpaHseMocTh). [lonarue, Bunsl u cnenuduka
npoaswxkenus digital-npoaykros. KoHuenmus xn3HeHHOr0 LUKJIa TOBapa: MOHITHE U COOTHECEHUE
C KOHIEMIMEeH MapKeTHHra, XapaKTepUCTHUKA 3TANoB. Pa3nnyHpie BapuaHThl KPUBBIX KU3HEHHOTO
LUKJIA: HIPOAOIDKUTENbHBIN OyM; KpaTKOBPEMEHHOE YBIICUEHHE; BO30OHOBIIEHHE CIPOCA; CE30H-
HOCTB; MOJIa; HaX0XKJIEHHE HOBBIX cep MPUMEHEHHUs MPOAYKTa: HeyqauHblid mpoaykT. CooTHece-
HUE KU3HEHHBIX LIUKIOB MOTPEOHOCTH, TEXHOJIOIMUM U ToBapoB. IloHsATHE TOBapHOro noprdes.
MHoroypoBHeBasi MOJIeNIb aHaJIM3a TOBapa: KJII0UEBask IEHHOCTh (TOBAp MO3aMbICIy); OCHOBHOU TO-
Bap; OXKUJaeMblii TOBAp; yJIy4IIEHHBIH TOBap (TOBap C AONoJHEHUsAMH). OCHOBHbIC HalpaBJIEHUS
MapKETUHTOBOW JICSITEIbHOCTH B OTHOIIICHHH Pa3BUTHS TOBAapa: CTPATErHMH WHHOBAILUH, CTPATETUN
MoIuUKaIMK, cTpaTeruu IuddepeHIpoBaHNs ToBapa M CTpaTerus KaHHUOAIM3alMM TOBapa.
VYnpaBieHYecKre pemieHusl B OTHOIICHUH CTOPOH CO3/1aBa€MOT0 MPOAYKTA: PEUICHUs B 00JacTh Ka-
YyecTBa Ipe/UlaraéMblX TOBAPOB M YCIIYT; BHEIIHEro BUJA U YIAKOBKM KaK MHCTPYMEHTOB MapKe-
TuHTa. Pemenns B 0061acTH MapKUpOBKU M CO3JIaHUS TOPTOBOW Mapku, OpeHnaa. [loHsTHEe 1 OCHOB-
HbI€ COCTaBJSIOIIME (CTPYKTypa) OpeHIa - XapakTepucTHKa OpeHJa Kak Heocs3aeMOM CyMMBbI
CBOWCTB MPOIYKTa: UMEHH, yIMAKOBKH, LIEHBI, HCTOPHHU. XPOHOJOTUS BO3HUKHOBEHUS U Pa3BUTHUS
KOHIIeNuu OpeHa-MeHekMeHTa (Openannra) B Poccun u 3a py6exxoM. KoHuenius yHUKaaIbHOTO
ToproBoro upezioxkeHus (unique selling proposition). Teopus 3MOIMOHAIBHOTO TPOJAIOLIETO
npennoxenus (Emotional Selling Proposition, ESP). Cornuanbueiii 6penaunr. Konnenims Opena-
kommyHuKanuii ([Jon Illynena). CoBpemennas konunenmus Oopennunra (. Aakep, XK. Kandepep,
JUx. Mepon). Knaccuduxanus OpeH1oB (110 IpeMEeTHONW HANPAaBIECHHOCTH; 110 TEPPUTOPUATBHOMY
OXBaTYy; 1O cdepe MPUMEHEHHUST; TI0 TPUHAIIC)KHOCTH; TI0 UEPAPXHUH B CTPYKType moTpders). ApXu-
TeKTypa OpeHJa (CocTaBlIeHUE, OpraHU3alus U CTPYKTypupoBaHue noptdens ¢pupmsel). CTpaTeruu
ynpasnenue noptdenem Openna (bpena JJOM u JIOM 6pennos). KoMmiuiekcHas MoJienb «KOJIECO
Openaa» (aTpuOyThl, BBITOJIBI, IIEHHOCTH, JUYHOCTb, CYHTHOCTH (sApo) OpeHaa). bpenma-Omnauur
(pa3paboTka OpeHaa) — OPEHAMHT B YCIOBUSAX TapreTuHra (y3KOIEIeBbIX MapKETHHTOBBIX KOMMY-
HUKAIMOHHBIX MporpamMm). Otansl OpeHauHra. bpenn-umumk, 6peHnoyk, raiianad. bpenaunr kak
BUJ] MApPKETHHTOBBIX KOMMYHUKAIINI, €r0 B3aUMOCBS3b ¢ HeWMUHTOM. [loHsTHE, Ha3HAYCHNUE, Tpe-
MMYIIECTBA U HEJJOCTAaTKH KoOpeHauHra. ATtpudytsl Openna. Touku auddepeHunanum u napurera
Openna. [lo3uumonupoBanue u 3MoIMoOHUpOBaHKEe Openaa. KoHuemnus uppanuoHaabHOro OpeH-
nuara. Crparerust «omnupuueckoro (EXPERIENTIAL) mapkerunra»y OM (b. Ilmurt). Metoast
MO3UIIMOHUPOBAHUS OpeHa. ATpUOyTHBHOE MO3UIIMOHNpOoBaHue. [103NIIMOHUPOBaHHE JOCTOUHCTB.
[MTosunmonunpoBanue npumeHenus. [lonp3oBarenbckoe nosuimoHupoBanue. Brand-development
(PazButne Openna). CoBpemeHHbIe TexHONOTUU OpeHn — development: nerenaupoBanue OpeH/a;
KJIacTepHbIi moxxox (Moaens Starbucks); dhpaHuaiizunr; napazutudeckuit OpeHauHr. PeOpenauHr.
KoHKypeHTOCTIOCOOHOCTh TOBapa | IyTH e€ MOBBIIIeHUs. KpayIcopcHHT Kak METO.I TeHEpUPOBaHUS
uel OTHOCUTENBHO IOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH TOBapa. MapKETHHT C UCMIOIb30BaHUEM
JIOTIOJIHEHHOM peanbHOCTH (augmented reality, AR — «pacmmpeHHas peaJbHOCTb)») U BUPTYaJIbHOM
peanbHocTH (VR) — 1UQpOBBIE TEXHOJIOTUU YBEJIWYEHHs TMPOAAX, aKTyaIbHBIH TPEHI B Mep-
YeHJAf3MHTe, HMHCTPYMEHT MPOMO aKTUBHOCTH W TPSMOE MPOJODKEHUE AIMITMPHUECKOTO MapKe-
THUHTA.

Tema 13. ToBapHasi IOJIMNTHKA OPraHU3aALUH

[TonsaTtue, uenau U BUIBI TOBAPHON MONMUTUKU npeanpustus. CyIIHOCTh U XapaKTepHCTUKA
TOBapHOTro (acCOPTUMEHTHOT0) noptdens npeanpuarusd. Kiaccudukanus BUI0B acCOPTUMEHTA (110
MPU3HAKAM: MECTO HaXOXKICHHUS TOBAPOB; IIUPOTAa OXBaTa TOBAPOB; CTENEHb YJOBJIETBOPEHUS MO-

8



TpeOHOCTEeH; XapakTep nmoTpedHocTeif). OCHOBHBIE CBOMCTBA M MOKA3aTeIN aCCOPTUMEHTA (CIeIu-
(uueckasi 0COOCHHOCTh aCCOPTUMEHTA, IMUPUHA, TIyOWHA, YCTOMIMBOCTh aCCOPTUMEHTA, OOHOBIIS-
€MOCTbh, palMOHANBHOCTE). IlocTaHoBKa mpoOiIeMbl cOANaHCHPOBAHHOCTH CTPYKTYpPHI TOBAPHOTO
noptdens. PopmupoBanue ToBapHoro noprdens. IlpaBuna pazpaboTku acCOPTUMEHTHON MaTpPUIIbI
(opueHTanMA HA KIMEHTA; Y4eT CHelM(UKH JTOKATU3aMi Mara3uHa; ONTUMHU3AIUs CHCTEMBI ITOCTa-
BOK). Oranbl (OPMHUPOBAHUS aCCOPTUMEHTHOM MOJUTUKU Npeanpusatusa. KateropuilHbiii MmeHe k-
MEHT KaK MOJIeJIb OpraHU3alliu Mpoliecca YIpaBlIeHUs: TOBapHbIMU KaTeropusMmu. llonarue ToBap-
HbIX Kareropuil. Llenu, 3amaum u HampaBieHUsT paOOThl KaTErOPUMHOTO MEHeKepa. AJTOpUTM
IUIAHUPOBAHUS U YIPABICHUS TOBAapPHBIMHM KaTeropusMu. MeToqo0J0rus aHaau3a U ONTUMU3aLus
toBapHbIX Matpull: ABC — ananus; XYZ-ananu3; Matpuua BCG.

Tema 14. Cucrema pacnpeejieHusi TOBAapOB U TOBAPOABHKeHHUE

IIpupona u OCHOBHBIE (DYHKLIMU KaHAJIOB pacHpeeseHHsl TOBapOB U ycayr. AucTpulpoTop
— KJII0OUEBOE 3BCHO KaHaloB cObITa. [locTpoeHre kaHanoB cObITa (IM3aiiH KaHAIOB cObITa). THTEH-
CHUBHOCTb PaclpOoCTpaHEHMs B KaHajlax cObITa. VHTEHCHBHOE paclpelesieHue; paclpeieieHue Ha
IIpaBaxX MCKJIIOUYUTEIBHOCTH; CEIEKTUBHOE paclpe/ielieHue. Y POBHU KaHaioB pacupenenenus. Co-
BpeMEHHbIe TpeOoBaHMsI K KaHainaMm cObita. OpraHusanus mpolecca TOBapOJBHXEHHS B KaHallaxX
cObiTa. TUIBl MOCPETHUKOB B KaHajax cObiTa. Po3HWYHAs TOProOBIs: OCHOBHBIC BUABI ((hOpMarThI),
3BOJIIOLMS puTeiia. KoHuenus 1 KitoueBble IPUEMbl YIIPaBICHUS POZHUYHBIMU Npojaxkamu. Oc-
HOBHBIE (DYHKIIMM ONTOBOW TOPrOBIH. METOAbl OpraHu3aluy PO3HUYHOW TOproBiu. OCHOBHBIE
HanpaBJIeHUs Pa3BUTUS KaHAIOB cObITa. BepTukanbHO-uHTErprpoBanHble cucreMsl cobiTa (BUCC).
Tunsr BUCC. ®panvaiizunar. Matepuer-mapkerunr (E-marketing). CereBoit MapKeTHHT.

Tema 15. llenooOpa3oBanue B MapKeTHHI€

Ponb 1ieHsl B Teopun M NpakTHKE KOHKYPEHLUHU. YPOBHHU LIEHOOOpA30BaHUs: 1IEHOOOpa3o-
BaHUE Ha OTPAClIeBOM YPOBHE, 1IeHOOOpa30BaHNE Ha YPOBHE TOBAPHBIX PHIHKOB; TPaH3aKLHMOHHOE
neHooOpa3oBanue. OyHKIMS B3aUMOCBS3H LIEHBI U cripoca. LleHoBas smactuaHOCTH crpoca. Boc-
NPUATUE LEHOBBIX M3MEHEHUH M OTBETHBIE peakluu mnorpedureneM. JleBsaTh (akToOpoB, CHUXKAIO-
X YyBCTBUTEILHOCTH MOKYyMaTeneil k nene. Llena 1 mMapkeTuHroBoe menoodpaszoBanue. dakro-
PBI 1ICHOOOPa30BaHMs: IPOU3BOACTBEHHBIE (PaKTOPbI; GaKTOPbl CIpOca; PAKTOPbl KOHKYPEHTHOCTH
PBIHKA; CBOKCTBA TOBAapa.

Tema 16. @®opMupoBanue U BbIOOP HEHOBOM MOJTUTHKH OPraHU3ANMH.

Crparerust ¥ TakTUKa MapKETUHIOBOTO IleHooOpa3oBaHus. [lomuTHKa BBICOKUX LIE€H; TOJHU-
TUKa HU3KMX LI€H; MOJUTHKA KOMIIEHCAMOHHBIX lieH. Kiaccudukanus crpareruii neHooopazoBa-
HUS HAa HOBBIX PBIHKAX: OBICTPOE «CHSATHE CIIMBOK»; MEIJICHHOE «CHSTHE CIMBOK»; CTpaTeruu
OBICTPOrO M MEJUICHHOTO NMPOHUKHOBEHHUS Ha PHIHOK. BBIOOp 11€HOBOro MO3MLMOHHUPOBaHUS. BbI-
060p MeToA0B IIeHo0O0pa3zoBanusl. [leHooOpa3zoBaHue, OPUEHTUPOBAHHOE HA 3aTPaThl (METOJ MOJIHBIX
U3JIEPAKEK; METOJI MPSIMBIX 3aTpaT; METOJI MIPEAEIIbHBIX U3AEPIKEK; METOJI «M3/IEP’KKHU ITUTI0OC HaJ0aB-
Kay; MeToj aHanuza 0e3yOniTouHoCTH). [leHooOpa3zoBaHMe, OPUEHTHPOBAHHOE Ha MOTPEOUTENEH
(MeToJpl HA OCHOBE BOCHPHHUMAEMOM IIEHHOCTH TOBapa; METOJ OLIEHKH MaKCUMaJIbHO Ipuemiie-
Moii iensl). LleHooOpa3oBaHue, OPUEHTHPOBAHHOE HA KOHKYPEHTOB. TaKTHYeCKUe MpHUEMbI MapKe-
TUHTOBOTO IIeHOOOpa30BaHMsl (IpUeMbl M CIOCOOBI aJlanTalliy 1IEHbl K CUTYyallud Ha pbiHKe). Me-
TO/bI ONPE/ENICHNs peakluy Ha 1ieHy. Posb rocynapcTa B IeHOOOpa30BaHUM Ha YPOBHE IpPEIIpU-
SITUH.

Tema 17. MapkeTHHIoBasi KOMMYHUKAIMOHHAS MOJTUTHKA U KOMILIEKC MPOJABUKECHUS
TOBApOB M YCJIYT.

. CyIIHOCTh W MOHSATHE MAPKETHHTOBBIX KOMMYHHKAIIMNA W YIIPABICHUS MIPOJABIKEHHEM TO-
BapoB M yCJIyr Ha pbelHKe. Cucrema MapkeTHHIroBbix kommyHukanul. Cuctema @OCCTUC. OyHk-
LMW U CPEJICTBA MPOJBIKEHHS B MapkeTHHTe. POopMUpOBaHUE KOMIUIEKCA MPOABHKEHUS TOBApOB U
ycayr. OCHOBHBIE COCTABIISIOIIME KOMIIEKCA MPOABIKEHHS: peKiiama; MalOIuK puslediH3 (CBs3u ¢
OOIIECTBEHHOCTBIO); JMYHAs Mpojaxa M npsiMoi MapkeTuHr (direct marketing); cTUMyIMpOBaHUE
cObiTa. OOIIECTBeHHAs:, KOMMYHUKALIMOHHAsI, SKOHOMUYECKass U MapKETHHIOBAas POJIb PEKJIAMBbl.
OcHoBHble TUIBI pekiaMbl. CpeacTBa pekiambl. Knaccudukanus BUIOB peKIaMHBIX KOMMYHHUKa-
1uil. JlupeKT-MapKeTHHT U €ro poJib B MPOJBMKEHUHU TOBapa. Pa3HOBUIHOCTH TUPEKT-MapKETHHIA:
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IUPEKT-MEHI-MapKETUHT; TeJIEeMapKETUHT; TEJICBU3UOHHBIA MapkeTUHT. CTUMyIHpOBaHHUE COBITA B
CHCTEME MapKEeTUHIOBbIX KOMMyHuKanuil. Kpocc-mapkeTuHr kak 3¢ (eKTuBHBINA cr1ocod MpoaBH-
’KeHHUs ToBapa (1u OpeHaa) Ha PhIHOK M MOBBIIICHUS JIOSUTbHOCTH TTOKYTIAaTENIeH.

Tema 18. PazBuTne MHHOBAUMOHHBIX (JOPM MapPKETHHIOBbIX KOMMYHUKauuii B Poc-
CHH.

CoOwrTuitHbnii MapkeTuHr (event marketing); kids marketing; Mmepuangaii3uHr U KMHOMEp-
yaHAai3uHr. [lonsaTue m MHCTpyMEHTBHI MepyaHan3uHra. KoHIennus MHTErpupOBaHHBIX MapKe-
TUHTOBBIX KOMMYyHUKauil (MMK) - «xoHLenus niaHupyeMblX MapKETUHIOBbIX KOMMYHHUKALIUI».
Texuonoruu UMK — texnonoruu below the line (BTL); above the line (ATL); npsiMmoro MmapkeTHH-
ra (direct marketing) u CRM. Wcnonb30BaHHe CeTH MHTEPHET B OpPraHW3allMd HHTEPAKTHBHBIX
MapKeTUHTOBBIX KomMmMmyHuKaiuu (Interactive marketing — IM). I'eiimuukanus B MapkeTHHIe: Kpe-
aTUBHbIE CIIOCOOBI MPUBJICUYEHUS KIMEHTAa ¢ IOMOIIBIO UTPOBBIX MEXaHU3MOB. TE€XHOJIOIMH U HH-
CTPYMEHTHI TPOJBMKEHUs B obmactu mudpoBoro mapkerunra (digital marketing) u mnTEepHET-
mapkerunra (IT marketing — IT wimm E-marketing — EM). Cospemennsie digital-kanansr.  Texno-
JIOTHH TIPOJIBUXKCHUS B COLMANbHBIX Meana (social media marketing — SMM). Omni-channel uu
TEXHOJIOTUU CKBO3HOM OM3HEC-aHAINTHKY.

Tema 19. Oprannzanus, NIAHUPOBaHUE U 0I0KeT MAPKETHHIa

OpraHu3annoHHbIe CTPYKTYpBbI cayxObl MapkeTuHra. Ciayx0a MapKeTHHIa Ha NPEeANPUITUI
U NpUHIUIBI ee opranu3auuu. CoJepkaHue MapKeTUHTOBOM AesTenbHOCTH Ha npeanpustuu. [Ipo-
THO3MPOBAaHUE U CHU)KEHHE PUCKOB B MapKeTHHre. MapkeTnHrosoe mianuposanue. Iponecc map-
KETUHIOBOIO IIaHMpoBaHus. Has3HaueHue u BuAbBI MapKETHHIOBBIX IUIaHOB. Llenu u conepkanue
IUIaHA MapKeTUHra (mporpaMmsl MapkeTuHra). CTpyKTypa MapKeTHHIOBOM mporpammsl. [lnan usy-
yeHusl pbiHKa. [1nanbl oOHOBIEHUS accopTuMeHTa. Pexsiamublil miiaH. [lnan crumynupoBanust cObI-
Ta U npojax. brojker mapkeruHra. CoOTHOLIEHHE IJJaHA MapKETHHIa M OrO/KeTa MapKeTHHTra.
®opma u cTpykTypa Oro/keTa MapkeTuHra. MeToabl onpenenenus 0ro/pkeTa MapkeTuHra. Metom»
¢uHaHCcUpOBaHHE OT BO3MOXKHOCTel». IlpelickypanTHbil MeToa. MeTtoa «(pUKCUPOBAaHHOTO MpO-
LIEHTa». MeTo COOTBETCTBUSA KOHKYPEHTY. MeTol MaKkCUMalbHBIX pacxodoB. Merox «uenb-
3amaHuey». Metoz «MapKHHaJIBHOrO JoXoaa». MeTo yyeTa mporpaMMbl MapKETHHTa.

[To nanHoMy pa3zgeny gopMupyercs CHOCOOHOCTh y4acTBOBAaTh B pa3pabOTKE MapKETHHIO-
BOM CTpaTeruy OpraHU3alyy, IUIAHUPOBATh U OCYLIECTBIIATH MEPONPHUATHS, HAIIPABJICHHBIE Ha €€
peanu3aino; CnocoOHOCTh (OPMHUPOBAHUE CIIPOCA.

Paznen 7. UHTEPHET-MAPKETHHI'

Tema 20. Bo3M0:kHOCTH U OCHOBHbIE HANIPABJIECHUA MAPKETHHIOBOI 1eATeJbHOCTH HA
PBIHKE JICKTPOHHOI KOMMepL A

JluHamuka, crienu@uKa U NEpClEeKTHBBl Pa3BUTHSA 3JEKTPOHHOM kommepruu. Oobnactu
IIPUMEHEHHsI MHTEPHET-MAPKETUHIA: YIpaBICHUE BHYTPECHHMMM B3aUMOJEHCTBUSMHU; Ppa3BUTHE
BHEUIHUX B3aMMOOTHOILIEHUI; OpraHU3alisl HOBBIX BHUJOB OM3HECA MOCPEICTBOM AIIEKTPOHHOM
KOMMEpIIMH, UHTEPHET KaK KaHajl AUCTPUOBIOIIMY, HHTEPHET Kak KOMMYHHMKaIMOHHas cpena. Oco-
OCHHOCTH M MHCTPYMEHTbhl MHTEPHET-KOMMYHUKaLUK (6510TH, HOpyMBI, COIlMANIbHBIE CETH, BUPYC-
HbI MapkeTHHT). OHaiiHOBbIE cOOOIIECTBA KaK MJealbHas cpefa Uil NepCOHU(UIIMPOBAHHBIX
MapKeTHUHTOBbIX KOMMYHHUKalui. MapkeTuHroBas nHpopmauusa B MHTepHere. MapkeTHUHroBbIe
uccienoBanus B lHTepHeTe.

Tewma 21. IToctpoenue cuctemel MapkeTuHra B MlHTepHere

Tosaps! u ycnyru B Untepnere. Kinaccugukarus toapos u yciuyr B MatepHere. OcobeHHo-
CTH MH(OPMALMOHHBIX MPOIYKTOB U yciyr. Crnennduka nenoodpasosanusa B Cetu. OcobeHHOCTH
IIOCTPOEHUsI CUCTEMBbI pacmpeneneHus B MHrepHere. Mapkeriuieiic B e-commerce. MHTepHeT-
MOCPeAHUKY (TIpOBaiiiepshl, IIATEKHbIE CUCTEMBI, TOPTabl, IOUCKOBbIE MAlllUHbI, PEUTHHIHU, «OT-
30BUKU» M Jp.). Arperatopbl MapTHEPCKUX MPOTrpaMM: BO3MOXXHOCTHU M crneunpuka. MapKeTuHT
oduaiiHoBoro mnpoexkTa B oHnaiiH-cpeze. [Iponsuxkenue ToBapos u yciyr B MHTepuere. Web-caiit
KaK MHCTPYMEHT OOIIeHUs ¢ KIueHTOM. OCHOBHbIE METOJMKU U CHelM(UKa CO3IaHUS PEKIaMHBIX
kamnanui B Cetu. TapretnpoBaHHas peKiiaMa M YHUKaJIbHbIE BO3MOXKHOCTH MHTEpHETa. VIHTepHeT-
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yIpasieHue penyranuei. Jlnporenepanus. BupryaibHsle BBICTaBKU. [0BEpUTEIbHBIN MapKETUHT
(Permission Marketing).
ITo nanHOMY pazneny GopMupyercs 3HaHUEe SKOHOMHUYECKUX OCHOB TIOBEACHUS OpraHu3a-
LU, IPEACTaBIEHUE O PA3IMYHBIX CTPYKTYpaX PHIHKOB U CHOCOOHOCTH MPOBOJUTH aHAIIU3 KOHKY-
PEHTHOM Cpelibl OTPACIIH.
5.2 Pazgesibl JUCUMIIMHBI 1 MEAKIUCUMILVIMHAPHBIE CBS3U ¢ o0ecneuynBaeMbIMu (IOCJIe-

)llelIII/IMI/I) AUCHUIIIMHAMHA

NMOCJIeYIIUMHU) TUCHUIIUHAMHA

HanmenoBanue obecrieynBaeMbIX JUCIUIUIMH | No TeM JaHHOW JUCIUIUIMHBI, HEOOXOIMMBIX
n/m JUISL U3y4eHHs oOecrednBaeMbIX (IOCIEIyI0-
1UX) JTUCITUTUINH
b1. 0.21 «KopniopatuBHast KyJIbTypa, 1 3 5 12
1
{ b1.0.22 «PexysaMHble TEXHOJIOTMH B COLHAJIb- 17 18 21
2. HO-KYJIBTYpHOU cdepey,
B1.B.12 « Yyer 1 aHaaus» 14
3
¢ Bbl. B.13. «Pecypchas 0a3a couuagbHO- 1 18 20
4 KyJbTYPHOH AEATEIHHOCTI.
5.3. Pa3zesibl ¥ TeMbl JUCHUIJIMH U BUABI 3aHATHIA
OuHoe 00yueHue
HaunmenoBaHue pa3aenoB U TEM AUCLUILIAHBL Jlekuuu | Cemuna- | CPC Bcero
/' pHI
Paznen 1. KoHumenrtyajabHble OCHOBBI TeOpHUU 12 12 12 36
MapKeTHHIa
Tewma 1. [lonsiTre u conepxanne MapKeTHHTA. 4 4 4 12
Tewma 2. MapkeTnHroBas cpena 4 4 4 12
Tema 3. MeTo070THYECKHE OCHOBBI TEOPUU Map- 4 4 4 12
KE€THUHIa
Paznen 2. KoMmiuiekcHoe ucc/ieioBaHUE PbIHKA 12 12 8 32
[
Tewma 4. Kareropuu v cCTaTUCTHKA pPhIHKA 6 6 4 16
Tema 5. CerMeHTanus peIHKA 6 6 4 16
Pa3nen 3. MapkeTHHIOBbI€ HCCJIET0BAHUS 12 12 12 36
1
Tema 6 CricTeMa MapKeTHHIOBOH MH(popMaIiu 4 4 4 12
Tema 7. Pa3BuTre HHPOPMALIMOHHBIX TEXHOJIO- 4 4 4 12
Ui B MAPKETHUHIE
Tema 8.CymHOCT, W METOHOJOTHUS MapKETHHIO- 4 4 4 12
BBIX UCCIICIOBAHUM
Pasnen 4. [loBenenne norpeduTesieit 12 12 6 30
\
Tewma 9. [ToTpeOuTENBCKHE PHIHKH 6 6 3 15
Tema 10. [loBeneHne MHCTUTYLMOHANBHBIX TOKY- 6 6 3 15
0 naTenein
Paznen 5. Ynpasienne MapKeTHHIOM 18 18 29 65
Tema 11. Ilponecc ynpaBieHHs MapKETUHTOM € 2 2 4 8
1
Tema 12. AHaNHM3 W pa3BUTHE TOBapa B MapKe- 2 2 4 8
2 | Tunre.
Tema 13. ToBapHasi moaUTHKA OpraHU3aLUU 2 2 3 7
3
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Tema 14 Cucrema pacrpeneneHusi TOBapoB U 2 2 3 7
4 | ToBapoBHIKEHHE

I{lenooOpa3zoBaHKe B MApKETHUHTE 2 2 3 7
5

Tema 16. ®opmupoBanue U BHIOOP IEHOBOI 2 2 3 7
6 MOJIMTUKU OPTaHMU3aIHH.

Tema 17. MapkeTuHroas KOMMYHHUKallMOH- 2 2 3 7

7 Hasl MOJIMTUKAa U KOMIUIEKC MPOJBHKEHHUS TO-
BapoB U YCIIYT.

Tema 18. Pa3zBurne HMHHOBAaMOHHBIX (OPM 2 2 3 7
8 MapKETUHIOBbIX KOMMYHHKauui B Poccun.
Tema 19. Opranuzamnus, IJIaHUPOBAHHE U 2 2 3 7

9 | GroKET MapKeTHHIa

Pa3nen 6. UHTEpHET-MapKeTHHT 4 4 6 14

Tema 20 B0o3MOXXHOCTH U OCHOBHbBIE€ HAIpaB- 2 2 3 7
0 | meHMst MapKETHHIOBOM NEATENHLHOCTH HA PhIH-
K€ 2JIEKTPOHHOW KOMMEPIIUU

Tema 21. [locTpoeHue cucTeMbl MapKeTUHIa B 2 2 3 7
1 | Unrepuere

Kypcosas pabora 36

KCP 12

IK3aMeH

Hroro 70 70 73 252

6. [lepeyeHb NPaAKTUYECKUX 3AHATHI

Ne paznena | HanMeHnoBanue ceMUHApOB, IpakTHUYECKUX U J1abo- | Tpymo- | Orue- ®Dop-
n/m | (Momyns) u paTopHBIX paboT €MKOCTh | HO4Y- | MHUpye-
TEMBI JIHC- ("acer) HBIC MBI
[UTLTHHEL cpen- | Komie-
crBa* | TeHUHH
2 3 4 5 6
Paznen 1 KonuentyajbHble 0CHOBBI TEOPUM MapKeTHHIa 12
Tewma 1 [loHsiTHE U cOaep)KaHUE MAPKETUHTA. 4 YO, K-8
TP IK -9
Tema 2 Mapxketunroasi cpena 4 YO, K 9
TP
Tema 3 Metononorunyeckue OCHOBBI TEOPUU MAPKETHUHTA 4 YO, I1K-8
TP,' T,
1IP
Paznen 2 KommnuexkcHoe ucciieqoBanue pbIHKa 12
|
Tewma 4 Kareropuu u cratuctuka poHkKa 6 YO, IK-9
TP
Tema 5 CermeHTanus pbHKa 6 YO; K -9
TP
Pa3znen 3 Pasnen 3. MapkeTHHIOBBIE HCCJIeOBAHUSA 12
1
Tewma 6 CucreMa MapKeTHHTOBOH UH(popMaIiu 4 YO; I1K-8
TP I1K-9
Tema 7 Pa3Butie nHGOPMALMOHHBIX TEXHOJIOTHH B MapKe- 4 YO; IK -9
TUHTE
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TP
Tema 8 .CyIITHOCTh ¥ METOOJIOTHS MAapKETUHTOBBIX HCCIIC- 4 YO; IIK -8
IOBaHUN TP
Paznen 4 IMoBenenue morpeduTeeii 12
Tema 9 [MoTpebuTenbckue peIHKK 6 YO, YK-3
7P; T: | 1IK-9
1IP
Tema 10 [ToBeeHre MHCTUTYIIMOHATIBHBIX TIOKYyTIATEINeH 6 YO, MK -9
TP
Paznen 5 Paznen S. Ynpasiienne MapKeTHHIOM 18
Tema 11 IIpouecc ynpasiieHHsI MADKETUHIOM € 2 YO, [1K-8
1 TP
Tema 12 AHanu3 ¥ pa3BUTHE TOBapa B MAPKETHUHIE. 2 T: C3 I1K-8
2 I1K-9
Tema 13 ToBapHast MOTUTHKA OpPraHU3AIUU 2 YO, I1K-8
3 KT I1K-9
Tema 14 Cucrema pacripenielieHrss TOBapOB U TOBApPOJIBHIKE- 2 YO, I1K-9
4 HUE KT
Tema 15 IlenooOpazoBaHNe B MAPKETHHTE 2 YO, I1K-8
5 KT
Tema 16 ®dopmupoBaHHue U BHIOOpP IICHOBOW TOJHMTHUKU Opra- 2 YO, [IK=8
6 HU3aLUU. KT
Tema 17 MapkeTuHroBasi KOMMYHHKAllMOHHASI TOJUTHKA U 2 T C3 YK-3
7 KOMIUIEKC MTPOABIKEHHUS TOBAPOB U YCIIYT. I1K-9
Tema 18 HoBble ciocoObI MpoABMKEHUSI TOBAPOB: Pa3BUTHE 2 YO, [1K-8
8 WHHOBAIIMOHHBIX (POPM MapKETHHTOBBIX KOMMYHH- KT
kanuii B Poccum.
Tewma 19 Opranuszanus, IIaHUPOBaHWE W OIOKET Mapke- 2 YO, I1K-8
9 THUHTA KT
Pa3nen 6 Pa3nen 6. UHTepHeT-MapKeTHHT 4
|
Tema 20 B03MOXHOCTH M OCHOBHBIE HAIIPaBJIEHUS MapKe- 2 YO; I1K-8
0 THHTOBOM JIEATEIBHOCTH HA PBIHKE 3JIEKTPOHHOU KT
KOMMEpIIHH
Tema 21 Iloctpoenne cucremsl MapkeTHHTa B IHTEpHETE 2 YO; IIK -8
1 KT
Hroro yacos 70

*O6osnauenus: YO ycmuwiil onpoc no eonpocam cemunapa, T- mecmuposanue no pazoenam oucyu-
naunwl; TP — meopueckue pabomsi (KOHCNEKmM Me3Uco8 K memam ceMuHapa u iekyutl, pegpepamaot).
1IP — npoghunvrvie pabomul (ketic-memoo, peuierue cCumyayuoHHOU 3a0ayu.

6.2. Ilnan camocTosITE/IbHOW PAa0dOTHI CTY/IEHTOB

HanmenoBanue Bua camocTosiTesibHOI padoThI 3anganue U peKOMeHI0BaHHAas Tpynoem-
pa3fiesioB U TeM JIATEepaTypa KOCTh (4achl)
Pa3gen 1. KonnenryanbHbie OCHOBBI TCOPHH MapKEeTHHIa 12
Tema 1. TTonstue u| TBopueckue pabotsl (TP): moaro-| IToBropeHme M 3aKpeIuiEHHE H3Y- 4

COflepKaHne Mapke- | TOBKa COOOIIEHHS

THUHTIA.

YEHHOTO0 MaTepuaja ¢ HCIOJIb30-
BaHHMEM KOHCIIEKTa JICKI[UH, y4eo-
nuka. JI-pa: [1,10]

IMoaroroska k tecty (T); TBOpueckue
pabotsl (TP): moxaroroBka cooOmie-

Tema 2. MapkeTtun-
roBasi cpesa

IloBTOpEeHue U 3aKperieHue Hu3y- 4
YEeHHOr0 MaTepHajla C HCIIOJIb30-
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HUS, JOKIaI0B/TIpe3eHTALIUI

BaHMEM KOHCIIEKTa JIeKLUH, y4yeO-
nuka. JI-pa: [1,10]

Tema 3. Meronono-| Iloaroroeka k KOHTponbHON pabote | [ToBTOpeHHE W 3aKpEILIEHHE H3Y- 4
rugeckue  ocHosl | (Kp) YEHHOT0 MaTephana ¢ HCHOIb30-
TEOPHU MapKETHHTa BaHMEM KOHCIIEKTa JIEKINH, y4eO-
Huka. JI-pa: [2,10]
Pa3gen 2. KommiiexkcHoe ucciiefoBaHne PbIHKA 6

Tema 4. Kareropuu | Ilpodunsueie paboter (ITP): moaro- | IToropeHne ¥ 3aKperuvieHHE H3Y- 3

M CTaTUCTHKA phIHKa | TOBKa K TMPAaKTHICCKOMY 3aHATHIO, | yeHHOI0 MaTepHana C HCII0JIb30-
opopMIICHHE OTYE€Ta IO HPAKTUYE- | BaHHEM KOHCIIEKTA JICKIIHH, yueo-
CKOMY 3aHSTHIO ruka. JI-pa: [1,7]

Tema 5. Cermenra-| Iloaroroeka KoHTponpHON pabote | [ToBTOpeHHE W 3aKpEIUIEHHE H3Y- 3

s phIHKA (Kp); mnpodunbubie pabotsr (IIP): | yenHoro Martepuana ¢ HCIOJB30-
IMOATOTOBKAa K IPAKTUYECKOMY 3aHf- | BaHHEM KOHCIIEKTA JICKIIUH, yqe6_
THIO, OQOPMIICHHIE OTYETA 0 NMPAKTH- | gpka. JI-pa: [1,10]
YECKOMY 3aHITHIO

Paznen 3. MapKkeTHHIOBbIE HCCJIETOBAHUS 9

Tema 6 Cucrema| IloaroroBka k Tecty (T); nmpoduis- | IToBropeHne M 3aKpeIUIEHHE H3Y- 3
MapKeTUHTOBOW WH- | Hbie pabotel (IIP): cocraBieHue TH-| yemnoro MaTepuana ¢ HCIOIb30-
dopmaryn NOBBIX ~ CXEM  OPraHM3ALMOHHBIX | BaHHEM KOHCMEKTA JEKIHH, y4eO-

CIPYKTYp YIPABICHUS, PCLICHHE CH- | gyka. JI-pa: [1,11]
TyalluOHHOM 3a7auu

Tema 7. Pasurue| Ilpodunsrsie pabGoter (ITP): pemie- | [ToBTOpeHHe ¥ 3aKpeILIEHHE H3Y- 3
HHPOPMANOHHBIX HUE CHTYAlHOHHOW 3aJaui; TBOPYE- | 4eHHOr0 Marepuana C HCHOIb30-
TEXHONOT il B Mapke- | Ckue padotel (TP): moaroToBka co-| panmeM KOHCNEKTa JEKIWMH, ydeo-

THHTE oOLIeHNs Huka. JI-pa: [1,11]

Tema 8.Cymnocts 1| IloaroroBka k KOHTponbHOH pabote | [TOBTOpeHHE M 3aKpEILIEHHE H3Y- 3
meTonoorus Mmapke- | (Kp)2 YEHHOT0 MaTephana ¢ HCIOIb30-
THHTOBBIX ~ HCCIEO- BaHMEM KOHCIIEKTa JICKIUH, y4ueO-

BaHUU HUKA.
[oxroroBka coobmenus: O0630p
POCCHICKOTO PBIHKa MApKETHHIO-
BBIX UCCIIEIOBAHHH.
JI-pa: [2,3]
Pasnen 4. IloBenenne norpeduTeei 8

Tema 9. Tlorpe6u-| Iloaroroska k Tecty (T); mpodums- | [ToBTOpeHHE ¥ 3aKpEILIEHHE H3Y- 4
TEJIbCKUE PBIHKU upie pabotel (I1P): cocraBnenue TH- | geHHOro Marephana ¢ HCHOIB30-

NOBBIX  CXEM  OPraHM3ALMOHHBIX | BaHMEM KOHCIEKTA JIEKIUH, yueo-
CIPYKTYp YHpABJICHUS, PCUICHHE CH- | gpka. JI-pa: [2]
TYaIIMOHHOH 3a/1auu

Tema 10. Tlosene-| IIpodunbhbie pabotsr (IIP): pemie- | ITopropeHne M 3aKpeluiEHHE H3Y- 4
HHE HHCTUTYLIMO- | HHUC CHTYalMOHHOHM 3a/1a4u; TBOPYE- | YEHHOTO Marepuajia ¢ HCIHOJb30-
HATBHBIX TIOKymaTe- | Ckue pabotsl (TP): moaroroBka co-| pammem KOHCHEKTa NEKIUH, yue6-
nei oOLIeHNs Huka. JI-pa: [2]

Paspesn S. YnpasiieHHe MapKeTHHIOM 32

Tema 11. IIpouecc| TBopueckue pabotsl (TP): moaro-| IToBropeHue M 3aKpeIUIEHHE H3Y- 3
ynpaBjiaeHHs Mapke- | TOBKa coo0meHus YCHHOTO MaTepuajla ¢ HCHOJIb30-

TUHIOM € BaHHEM KOHCIIEKTa JIeKLIUH, y4yeO-
nuka. JI-pa: [4,5]

Tema 12. Anamuz u| Iloaroroska k tecty (T); TBopueckue | IToBTOpeHHE M 3aKpEIUIEHHE H3Y- 3
pasButHe ToBapa B| paboTel (TP): moaroroska cooOmle-| yeHHOro Marepuana ¢ MCHOJIb30-
MAapKETHHTE. HUSL, JIOKJIA/I0B/IPE3EHTALH BaHMEM KOHCIEKTa JIEKINH, y4eo-

nuka. JI-pa: [5,7]
Tema 13. Tosapmas | npodunbaele pabotst (IIP): nox-| IToBropeHue M 3aKpeIUIEHHE H3Y- 4
MOJIMTHKA OpraHu3a- | I'OTOBKa K IIPAKTMYCCKOMY 3aHATHIO, | YeHHOrO0 MaTepuana C HCIIOJIb30-
107058 opopMieHHE OTYeTa IO HPAKTUYE- | BaHWEM KOHCIIEKTA JICKIIWH, y4eo-
CKOMY 3aHATHIO Huka. JI-pa: [5,11]
Tema 14 Cucrema| npodumbaele pabotst (IIP): nox-| IToBropeHue M 3aKpeIUIEHHE H3Y- 4

pacupeneneHus  To-
BApOB M TOBApOJIBU-

TOTOBKa K MNPAKTUYCCKOMY 3aHATHUIO,
O(I)OpMJ'ICHI/Ie OoT4yeTa IO IpaKTU4e-

YEHHOI'0 MaTepualia C HCIOJb30-
BaHHMEM KOHCIIEKTa JICKIIUH, y4eO-
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KEHUE CKOMY 3aHSTHIO auka. JI-pa: [5,7]
Ienoobpaszosanne B| TBopueckue padorst (TP): moxro- | IToBropenue u 3aKpeEIUIEHHE H3Y- 4
MapKCTHHIC TOBKA COOOIIEHHS YCHHOI'0 MaTepuajia C HCIO0JB30-

BaHMEM KOHCIIEKTa JICKIHH, y4ed-

Huka. Jl-pa: [2,13]
Tema 16. ®opmupo-| Ilpodunsusie paGoter (ITP): pemie- | [ToBTOpeHHe W 3aKpEILIEHHE H3Y- 4
BaHME U BBIOOD [[EHO- | HHS CHUTYAl[MOHHOW 3a/la4; TBOPYE- | YeHHOr0 Marepuana ¢ HCHOIb30-
BOil momuTHKM opra- | Ckue pabotel (TP): moaroroska co-| pammem KOHCIEKTa NEKIHH, yueb-
HHU3ALUY. oOIIeHNs uuka. JI-pa: [2,13]
Tema 17. Mapke-| Ilpodunsusie paGoter (ITP): pemie- | TToBTOpeHHe ¥ 3aKpeIUIEHHE H3Y- 4
THHIOBas KOMMYHHM- | HME CHTYallHOHHOH 3a1a4u; TBOPYE- | YeHHOro MaTepuana ¢ MCIHOJIb30-
KallMOHHas IIOJIMTHKA | CKHUE pa6OTI)I (TP) NOATrOTOBKA CO-| BaHMEM KOHCIEKTAa JICKIIUH, yqe6_
U KOMIUIEKC IPOJBU- | 0OIIeHHs ruka. JI-pa: [1,8]
KCHHS TOBapoOB W
YCITyT.
Tema 18. Hoswie| TBopueckme pabotsr (TP): moaro- | MOATOTOBKAa NMMCBMEHHBIX OTBETOB 3
CrocoBbl TIPOjBMIKe- | TOBKA COOGIIEHHS Ha KOHTPOJIbHBIE BOTIPOCH B (hop-
HUSI TOBAapOB: pa3BU- me Tecta. JI-pa: [2.8]
THE WHHOBAI[MOHHBIX
¢dbopM  MapKeTHHIO-
BBIX KOMMYHUKAIUI
B Poccuu.
Tema 19. Opranusa- | IloaroroBka K KOHTPOJIBHOM pabore | IToBTOpeHHE M 3aKpEIUICHHE H3Y- 3
uus, mwianuposanme u | (Kp)2 YeHHOr0 MaTepuana ¢ HCHOIb30-
OHOJUKET MapKeTHHra BaHHEM KOHCIIEKTA JICKIIUH, y4eO-

Huka. JI-pa: [1,4]
Pasnen 6. UNTepHET-MAPKETHHT 6
Tema 20 Bo3mox-| IIpodunbhbie pabotsr (IIP): pemie- | ITopropeHne M 3aKpeluieHHE H3Y- 3
HOCTH H OCHOBHEIC | HHC CHUTYAl[MOHHOM 3a/la4y; TBOPYE- | yeHHOr0 MaTepuana ¢ HCHOIb30-
HanpasjieHus Mapke- | ckue pabotel (TP): moarotoBka co-| pammem koHcmekTa NeKIuH, yueo-
THHTOBOW  JIATEINb- | OOIICHUS Huka. JI-pa: [2,8]
HOCTM Ha  DPBIHKE
SJIEKTPOHHOM  KOM-
MepIHU
Tema 21. Iloctpoe-| Tsopueckue pabotel (TP): moaro-| IToBropeHue W 3aKpelUICHHE H3Y- 3
HUE CHUCTEMBI MapKe- TOBKa COO6H16HI/I$I YCHHOI'O MaTepI/IaHa C HCIIOJIB30-
THra B IHTepHETE BaHUEM KOHCIICKTa JICKIHH, y4eO-

Huka. JI-pa: [1,8]
BoinosHeHHE KYpPCOBOii padoThI 36

Hroro, CPC

73

KCP

12

6.2. MeTonnueckue yKa3aHusl 110 OPraHU3alH CAMOCTOSATEIbHOM padoThI CTY/AeHTOB

HeJ’IHMI/I CaMOCTOSTEILHOMI pa6OTBI 06yt1a}oumxcs[ SABIIAIOTCA:

- MIOJIyYEHWE HOBBIX 3HAHUI;

- cucTeéMaTruzanuvsad U 3aKPCIJICHUC IMOJTYUYCHHBIX TCOPCTUYCCKUX 3HaHUN U MPAKTUYCCKUX

YMEHHM 00yJarommxcs;

- YIUIYOJICHHE W PACITUPEHUE TEOPETUICCKUX 3HAHUM;

- (I)OpMI/IpOBaHI/IC YMCHI/II>'I HCIIOJIb30BAaTh HOPMATHUBHBIC ITPABOBLIC AKTHI, CIIPABOYHYIO JTOKY-

MEHTAIIHIO, CIICIUATBHYIO JINTEPATYPY;

- Pa3BUTUC ITO3HABATCIILHBIX CIIOCOOHOCTEH M aKTUBHOCTH o6yqarom1/1xc;1: TBOpquKOﬁ UHH-

MUATHUBbI, CAMOCTOATCIIBHOCTU, OTBETCTBECHHOCTH Y OPraHU30BAHHOCTH;
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- opMUPOBaHUE CAMOCTOSTEIIHPHOCTH MBIIUICHHS, CIIOCOOHOCTEH K CaMOPa3BUTHUIO, CAMOCO-
BEPILIEHCTBOBAHUIO U caMOpealln3allly;

- Pa3BUTHE UCCIIEI0BATEIBCKUX YMEHUI.

B yuebGHOM mpoliecce NUCHUIUIMHBI IPEyCMOTPEHBI 1Ba BUa CAMOCTOSATEIbHON padOThI:

- ayIUTOPHYIO CAMOCTOSITENILHYIO PaboTYy;

- BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy.

AynuropHas caMOCTOsATEIbHas paboTa BBIMOIHICTCS BO BPEMS CEMHUHAPCKUX M MPaKTHUC-
CKHMX 3aHSTHH.

Bueayauropnas camocrositenbHas paboTa (fajee - caMocTosITeNbHasl padoTa) BBITOIHSACTCS
00yJaroImuMcs 1o 3aIlaHUIO0 TPEnoaBaTeisi, Ho 0e3 ero HermoCPeACTBEHHOIO y4acTusl.

Bunamu camocrositensHOM paboThl, 3aJ€iICTBOBAHHBIMH B IIpoliecce OOy4YeHUS, SIBISIFOTCS
CIIeAYIOIINE:

1. Nzyuenue coneprkanus pazzaena (maparpaga) yaeonuka (yueOHOro nmocoodusi, mep-
BOMCTOYHHKA U T.II.) U BBIMIOJHEHHE KOHKPETHOTO 3a/IaHuUs: COCTABJIICHHE IJIaHa TeKCTa, Tpadude-
CKO€ U300pakeHHE CTPYKTYPHI TEKCTa, KOHCIIEKTUPOBAHUE TEKCTA H JIp.

2. BrinonHeHue pa3nuyHbIX 3a/JaHUH C 3JIEMEHTaMU UCCIIEIOBAHMS C UCIIOJIb30BaHUEM
cJIOBapeil, CpaBOYHUKOB, 0a3 JaHHbIX, MIHTepHETa U /1p.

3. [ToBTOpEHME U 3aKperieHHe U3YYEeHHOT'0 MaTeprala ¢ UCIOJIb30BaHUEM KOHCIIEKTa

JIEKIIMH, Y9eOHUKa, yaeOHOro MOCOOus, U T.11.

4. BeirmonHeHne KOHKPETHBIX MMCbMEHHBIX 3a/IaHHH.

5. CocraBneHne TaOJIHII WIIM CXEM JIJIsl CUCTEMaTU3aluK Y4eOHOTo MaTepuana.

6. HOI[FOTOBKa IMUCbMCHHBIX OTBCTOB Ha KOHTPOJILHBIC BOIIPOCHI B (1)0pMe KOHCIICKTOB.
7. ITonroToBka foKiaa, COOOIIEHHS K BHICTYIUIEHUIO HA CEMUHApE.

8. [ToaroroBka pedepara 1o 3a1aHHOM WU 1O BEIOpaHHON 00y4YaroIUMCs CaMOCTOS-

TCIJIIBHO TEMC.

9. Pemenue cuTyallMOHHBIX POU3BOACTBEHHBIX (IPOPECCHOHANBHBIX ) 3a1a4.

10. [ToaroroBka K 1€0BOI HIrpe.

11.  COop unH(popmaium, HamMcaHNe KypCOBOI'O IPOEKTA U MOATOTOBKA K €T0 3allUTe.
12. Odopmienne oTdyera o NPaKTHYECKUM 3aHITHUSIM U MTOATOTOBKA K €ro 3alluTe.

Ilepen BBIOIHEHUEM CaMOCTOSITEIbHON paObOTHI MPOBOAUTCS MHCTPYKTAXK:

- L[eJIb 3aJaHMUs;

- COZIep KaHME 3aJIaHus;

- CPOKH BBINIOJIHEHHUS 33/JaHUS;

- OPUEHTHPOBOYHBINA 00BEM PabOTHI;

- OCHOBHBIE TpeOOBaHMA K pe3y/IbTaTaM BHITIOJIHEHUS 331aHUS;

- KpUTEPHUH OLEHKU;

- THIIMYHBIE ONIMOKHU, BCTPEYAIOIINECs NP BHIIOIHEHUH 3a/1aHUS.

NHcTpyKTax mpoBOAUTCS 3a CYET 00beMa BpEMEHH, OTBEJICHHOIO Ha M3YyYeHHUE JUCIMILIN-

HBI, Kypca.
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Bo BpeMs BbINONHEHUST 00y4YaAIOMIUMUCS CAMOCTOSTENILHOW paboThl BO3MOXKHBI KOHCYJIBTA-
MM 32 c4eT 00beMa ydeOHOr0 BpPEMEHH, OTBEJCHHOTO HAa M3y4YEeHUE AUCIUITIHHBL.
CamocrosarenbHas paboTa MOXKET OBITh OpPraHM30BaHA KaK B WHAMBHUIYAIbHOH, Tak U B
rpynmnoBoi popmMe B 3aBHCUMOCTH OT IENH, 00beMa, KOHKPETHOH TeMaTHKH, YPOBHS CIOXHOCTH U
YPOBHSI YMEHUN 00yYarOIIUuXCs.
7. IlpuMepHasi TeMaTHKA KYPCOBBIX padoT

1. Ananu3 ypoBHS pa3BUTHS MAapPKETHHIOBOM MPAKTUKU KaIPOBBIX areHTCTB Ha MpUMeEpe
MEXIyHApOAHOU pekpyTuHToBOM KoMnanuu AO «AHntan Pamiay

1. AHanu3 ypoBHS Pa3BUTHS MAapKETUHTOBOW MPAKTUKU B chepe PUTHEC-UHIYCTPUHU
Ha npumepe putHec-kiy6a «Duspyk» r. Upkyrck

2. AHanu3 ypoBHsI pa3BUTHSI MAPKETUHTOBOM MPAKTUKH POCCUNCKHUX TEIEKOMMYHH-
KalMoHHbIX KoMnanui Ha ipuMmepe OO0 «TpancTeneKom»

3. AHau3 ypoBHSI pa3BUTHS, MAPKETUHIQBOM MPAKTUKHU CTPOUTEJBHBIX KOMIIAHUI HA
npumepe «CITELIUATN3UPOBAHHBIN 3ACTPOMILIMK "®CK "HOBBIV IT'OPO/I», r. Up-

KYTCK

4. AHanu3 ypoBHsI pa3BUTHS MapKETUHTOBOH MPAKTUKH B chepe PUTHEC-UHTYCTPHH
Ha npumepe OO0 «Teppuropust putnecarn, Upkytck

S. AHaiu3 ypoBHS Pa3BUTHUS MapKETUHIOBOM IPAKTUKU TaTy-CaJOHOB Ha MpUMepe
«ArtEriay, r. UpkyTck

6. AHanu3 ypoBHsI pa3BUTHsI MAPKETUHIOBOM MPAKTUKKU POSHUYHBIX PUTEHIIEPOB HA
[IpUMEpPE CETH ruIepMapKeToB «JIeHray»

7. AHanum3 ypoBHS pa3BUTHSI MAPKETHHTOBOW MPAKTUKHU OIEPATOPOB COTOBOM CBSI3U
Ha npumepe AO «Meradon»

8. AHanu3 ypoBHsI pa3BUTHs MapKETUHTOBOI MPAaKTUKU B chepe PUTHEC-UHIYCTPUU
Ha npuMepe cetu putHec-ki1yooB OO0 «Teppurtopus ¢putHecay, r. UpkyTck

9. AHanu3 ypoBHsI pa3BUTHS MapKETUHTOBOI MPAKTUKHU POCCUHCKOTO OAHKOBCKOTO
cektopa Ha npumepe [TAO «Coepbank»

10.  Awnanu3 ypoBHS pa3BUTHS MapKETUHTOBOW MPAKTUKU MPOMBINUIEHHO-
cTpouTenbHbIX kKoMnanuil Ha npumepe OOO-«Cneuctpoit Upkyrck»

11.  Awnanu3 ypoBHs pa3BUTHUS MaSKeTHHFOBoﬁ NPAaKTUKK KOMITaHUi B cepe cucteM
obecnieuenus 6e3onacHocT Ha nmpumepe OO0 «IIpokey, r. UpkyTck

12. Awnanu3 ypoBHs pa3BUTHsI MapKeTUHIOBOM NpakTuku fashion-puteiinepos Ha
npumepe OO0 «Aaunacy

13. AHanu3 ypoBHsI pa3BUTHsI MAPKETUHTOBOM MPaKTUKH B chepe nmpodeccruoHanbHo-
ro 3Byka u csetra Ha npumepe OO0 «A3us Mprozuk Komnanny, r. UpkyTck

8. YueOHO-MeTOAMUYeCKOe U HH(POPMANIMOHHOE 00ecniedyeHne T CIHIIMHbI

a) OCHOBHasl IUTEpaTypa:

1. T'onybxoBa Eprenuss Hukutnmuna. WHTerpmpoBaHHBIE MapKETHHIOBblE KOMMYHHUKaLUU
[Texct]: yueb. ¥ mpakTHKyM JUis akaj. OakajgaBpuata: y4ueO. JJs By30B 110 KOH. Hamp. u cren. / E.
H. T'ony6xosa; Poc. sxon. yH-T uMm. I'. B. Ilnexanosa. - 4-e u3z., nepepad. u gomn. - M. : KOpaiit,
2015. - 344 c.; 24 cMm. - (bakanaBp. Akagemudeckuii Kypc). - bubnuorp.: ¢. 340-344. - ISBN 978-5-
9916-5173-8 (Ox3-por: HP A646607)
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2. Kopensk Haranus Huxonaesna. Mapkerunr [Tekcr]: yue6. mocobue / H. H. Kopensik ; Up-
KYT. TOC. YH-T, MeXayHap. WH-T SKOHOMUKH U JTUHTBUCTUKH. - UpkyTck: M3a-Bo UT'Y, 2012. - 286
c.; 20 cM. - bubnuorp.: c. 284-286. - ISBN 978-5-9624-0589-6 (Ox3-pbl: H) A633298; mexnadak
32876(140 7K3.))

3. Anexcynun Brnagumup AnexceeBndy. MapkeTHHIoBble KOMMYHUKaMK [ TeKCT]: mpakTUKyM:
yue0. mocobue i cTyA. By30B, 00y4. o cren. "Mapketunr" / B. A. Anekcynun, E. B. Jlybane-
Bu4, E. H. Cxmsap. - M. : JlamkoB u K', 2012. - 193 c. : ta6n. ; 20 cMm. - bubnuorp. B KOHIE CT. -
bubGmuorp.: c. 148-153. (Ok3-psl: H) A633953)

4. CumonsH Tarbsna BiagumupoBHa. MapKeTUHT 1 MapKEeTUHIOBble KOMMYHUKauuu [ Teker] :
yue6. mocobue s crya. By3oB / T. B. Cumonsn, T. I'. Kuzunosa. - PocroB u//l; ®ennkce, 2011. -
213 c.; 21 cwm. - (Beicmee o6pazoBanme). - bubmuorp.: ¢. 208-211. - ISBN 978-5-222-18153-9
( Ox3-po1: Mexadak 32976(1 ak3.); mexadax 32976(1 3k3.))

0) TONOJIHUTEIIbHAS JTUTEPATYpa:

1. TeopeTnueckue U NpUKIaaAHbIE TPoOIeMbl MapkeTuHra [ Tekct]: ¢6. Hayu. Tp. / balikanbckuii
roc. yH-T 3KOHOM. U 1nipaBa ; pea. H. B. [lonskosa. - Upkyrck : U3a-so BI'YOII, 2009. - 268 c. : un.;
20 cm. - bubnuorp. B koHie ct. - ISBN 978-5-7253-2021-3 (Ok3-por: H) A620614)

2. Unrtepuer-mapketunr [Tekct] : yueO. ans akan. OakanaBpuata : y4yeb. JUIsl CTyA. BY3OB,
00y4. 1o 3KoH. Hamp. u cren. / [IpaButensctBo PO, ®un. yH-T ; pen. O. H. Pomanenkosa. - M. :
HOpaiit, 2014. - 288 c.: un. ; 24 cMm. - (bakanaBp. Akagemuueckuid kypc). - bubamorp.: c. 265. -
ISBN 978-5-9916-4092-3 (Dx3-psi: ¢pu3z A643155)

3. JleGeneB Anexcanap HukomaeBuu. JIMYHOCTH B cHCTEME MapKETHHTOBBIX KOMMYHUKAIIUN
[Texcr] : Hayunoe m3manue / A. H. Jle6enes, O. B. 'opnsikosa ; Poc. akan. mayk, H-T micuxomno-
ruu. - M.: Uu-T ncuxonorun PAH, 2015. - 302 c.; 21 cm. - bubmumorp.: c. 267-289. - ISBN 978-5-
9270-0305-1 (Ok3-por: H) A646731 )

4. HlapkxoB ®enukc M3ocumoBud. MHTErprpoBaHHbIE KOMMYHUKAILIUU: peKiiaMa, MalJiuK pu-
neimH3, operauHr [Teker] : yue0. mocobue st crya. By3oB / @. U. [llapkoB; MexmyHap. aka.
OousHeca U ymp., IH-T COBpeMEHHBIX KOMMYHHKAI[. CUCTeM U TexHonorui. - M.: lamkoB u K',
2012. - 324 c.; 21 cm. - bubnwmorp.: c. 320-324. - ISBN 9787-5-394-00792-7 (Dx3-pbl: HD
A632981)

5. AKTyasibHbIE BOIIPOCHI COBpeMeHHOM cdepbl yeayr [Teker]: ¢6. Hayy. Tp. / baiikanbsckuii roc.
YH-T 3KOHOMUKH U 1pasa ; pen. T. 1. Bypmenko. - Upkyrck: M3n-Bo BI'VOII, 2012. - 131 c. : Taba.
; 20 cm. - Bubsaworp. B koniie cT. - ISBN 978-5-7253-2513-3 (Ok3-psi: HD A633213)

6. MapkeTuHT B COIMANbHBIX Meaua. MHTepHEeT - MapKeTHMHTOBble KOMMYHUKanuu [Tekcr] :
yue0. mocobue s CTyi. By30B, 00y4. o Hamp. 100700 "Toprosoe aeno" / pexa. JI. A. JlanueHoxk. -
M. : ITutep, 2013. - 288 c. ; 21 cMm. - (YuebHOe mocobue. CTaHAapT TPETHETO MOKOJIEeHHUs). - bub-
auorp.: ¢. 281-288. - ISBN 978-5-496-00011-6 (Dx3-per: cupdax 33962(1 3k3.))

B) MporpaMMHoe odecreyeHue

1. DreamSpark Premium Electronic Software Delivery (3 years) Renewal; kon-Bo 4;
Jlorosop Ne03-016-14 ot 30.10.2014 r.; 3 roxa; Kaspersky Endpoint Security mis Gusneca -
Crangaptaeii Russian Edition. 250-499 Node 1 year Educational Renewal License; xon-so 1800;
®opyc Konrpakt Ne 04-114-16 ot 14 nosi6ps 2016 r. KES Cuer Ne PCI[3-000147 u AKT ot 23
HOs10pst 2016 1. JIn. Ne1B08161103014721370444; 1 rox; Office 365 npodeccronanbheiii miroc
s yaammxcs (Opranuzanus: ®T'BOY BO UT'Y AnvunuctpatuBHble ciykOb1  Jlomen: irk-
stateuni.onmicrosoft.com ); kom-Bo 15000; Homep 3akaza: 36dde53d-7cdb-4cad-a87f-
29b2a19c463e ot 07.06.2016 r.; 1 rogx;

2. IIporpamma, obecnieunBaromas Bocnpousseaenue suneo VLC Player;

3. [porpaMma Jjisi CO3/1aHUs U JIEMOHCTpAllUU MPEe3eHTAUN WUTIOCTPAlui U IpYyrux
yueOHbIX MaTepuaioB: Microsoft Power Point;
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4, y4eOHO-HATJISAHbIE MOCOOUs, 00eCrevYnBaroIINe TeMaTHYECKUEe WILTIOCTPAIMA B
cootBercTBuu ¢ PIIJ[ B1.b.23 «MapkeTuHrOoBhIe KOMMYHHUKAITUU B COIMAIBHO-KYJIBTYPHOU Ce-
pe»

r) 0a3bl JaHHBIX, TH(POPMAIMOHHO-CIIPABOYHbIE U MOMCKOBbIE CUCTEMbI

5. http://buratino.isu.ru — snexkrponHslii 0opa3zoBarenbHbIil mopran UT'Y.

6. http://elibrary.ru/ — poccuiickuii nHGOPMAIIMOHHBIN OPTAI B 00JACTH HAYKH, TEX-
HOJIOTUH, MEIUIIMHBI U 00pa30BaHUsl, COAEPKAIIUN pedepaTsl U MOJTHBIC TEKCTH Oonee 14 MIiH
Hay4YHBIX CTaTCH M IMyOJIMKAITUH.

7. http://www.edu.ru/ — ¢penepanbHbiii 00pa3oBaTEeIbHBII TOPTAL.

8. (HOB). PexBusutsr: JloroBop Ne 101/H3B/0760 ot 14.09.15 r. 0o nmpenocTaBieHun
nocrymna Kk HanronansHOU 2JIeKTpOHHON OnbaroTeke. Aapec A0cTymna ¢ KoMmmbeiorepos cetu UT'Y:
http://H36.pd

9. 00O «bubanorex» I'ocynapctBennsiii kouTpakt Ne 019 or 22.02.2011 r. Cpox
neuctBus: O0eccpounsblid. JlunensunonHoe cormamenue Ne 31 ot 22.02.2011 r. Aapec nmocryma:
https://isu.bibliotech.ru/

10. OOO «M3znatenbctBo Jlanb». Mudopmanmonnoe 'ocynapctBennas uH@opmaiu-
oHHas cuctema «HamumonanbHas 3nekTponHas Oubmuoreka» nucbMo oT 13.09.2013 1. Cpok neii-
cTBUs: 6beccpounblid. Anpec noctyna: http://e.lanbook.com/

11. 000 «M3narensctBo Jlanb» Kontpakt Ne 99 ot 24.11.16 1. Cpok aelcTBus: 10
19.11.2017 r. Aapec noctyna: http://e.lanbook.com/

12. UKb «bubkom». Korrpakr Ne 17 ot 09.05.2016 r. Cpoxk aevictBus: g0 09.03.2017
r. Aapec gocryma: http://rucont.ru/

13. 4 UKb «bubkom». Kontpakt Ne 98 or 24.11.2016 r. Cpox npeuctBusi: A0
27.12.2017 r. Aapec poctyma: http://rucont.ru/

14. 000 «Aidyke». Kontpakt Ne 100 ot 24.11.16 r. Cpok nelcTBUS J0roBopa: 10
24.11.2017 r. Aapec noctyna: http://ibooks.ru

15. 000 «3Onextponnoe muzaarenbctBo HOpaiity. Jlorosop Ne 002-ODBC ot 08 wurons
2016 r. Cpok aeiictBus: ¢ 01.10.2016 mo 31.10.2017 r. Aapec nocryma: http://biblio-online.ru/

16. 000 «3OnextporHoe m3marenbctBo FOpaiit»y. Kontpakt Ne 85 ot 17.10.2016 r.
Cpoxk aericteusi: 10 18.10.2017 r. Anpec gocryna: http://biblio-online.ru/

17. :

a) npyrue UHTepHeT-UCTOYHHUKU:

OdunuanbHble CAWThI CHENHATUIUPOBAHHBIX OPraHM3alMii YNpPaBJIeHYECKOro Mpo-

puas:

1. Enunblili apXuB SKOHOMUYECKUX U couuoiorudeckux naHubix [Odwui. cait]. URL:
http://sophist.hse.ru (nata obpamenus: 18.11.2016).

2. Wpkyrckuit roCy/1apCTBEHHBIN YHUBEPCUTET [O¢u. caifr]. URL:
http://www.isu.ru/ru/index.html (nata oOpamenus: 17.12.2016).

3. Hayunas 6ubnuorexa MpkyTrckoro rocygapctBeHHOro yHuBepcurera [Oduil. cait].
URL: http://library.isu.ru/ru (matra o6pamenus: 17.12.2016).

4. O6pazoBatenpHbil TOpTan MpkyTckoro rocymapctBeHHoro yHuBepcuteta [Odwuir.
caiir]. URL: http://educa.isu.ru (nata oopamenus: 17.12.2016).

S. ®denepanpHblil  00pa3zoBaTeIbHBIN MOpTan «IkoHoMuka. Cormmornorus. MeHemxK-

MeHT» [Odurr. caiit]. URL: http://ecsocman.hse.ru (nara obpamenus: 17.12.2016).
O¢puumnanbHbie CAaWThI CHEHUATU3MPOBAHHBIX KYPHAJIOB YIIPABJIEHYECKOro nNpogus:

1. Kypnan  «Poccuiickuii  kypHan  MeHemxkMmeHta»  [Odmi.caiit].  URL:
http://www.rjm.ru (mata oopamierus: 18.12.2016).
2. Kypnan «Bectauk Canxt-IlerepOyprckoro ynuBepcutera. Cepusi «MeHEIKMEHT»

[Oduir.caiit]. URL: http://www.vestnikmanagement.spbu.ru (nata o6parienus: 19.12.2016)
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9. MaTepuajibHO-TeXHHYECKOE o0ecneyeHne T CIHIMINHbI

CrneunanabHble TOMEUICHHUS:

664003, Upkyrckas obnacts, T. Upkytck, yiu. Jleanna, 3, yaeOusbiii kopryc Ne3, ayn. 110 (atax
1, nomerenue 32):

Y4eOHast ayauTopust 7Sl IPOBEIACHUS 3aHATHI JCKIIMOHHOTO THUIIA, 3aHATHI CEMHHAPCKOTO TH-
na, JJis MPOBEIEHUs IPYNIOBBIX U MHIMBHUYaTbHBIX KOHCYJIbTAIMI, TEKYIIETr0 KOHTPOJI U MPO-
MEXYTOUHOU arrectanuu Ha 36 padounx mect (31,6 kB.M), 00OpyIOBaHHAS CIICIIUATH3UPOBAHHOM
(yueOHOI) MeOenpro (CTONBI, CKaMbH, IMEPEHOCHAs JOCKa); 000pydOBaHHUEM IS IMPE3CHTAINH
yu4eOHOTro Marepuajga M TEMaTHYECKUX WIUTIOCTPAIUii, COOTBETCTBYIOIIMX pabodel Imporpamme
auctuiuinHbl b.1. B.23 «MapkeTUuHr CcOUHalbHO-KYJIBTYPHOU HNESITEILHOCTU». MPOEKTOp Acer
X1230PS, skpan Hactennbii ScreenMedia Economy-P 200x200cMm, HOyTOyK 15.6"Samsung
RV508, komonku. IIporpammHoe obecrniedueHne: mporpaMma, o0ecreunBaromias BOCIPOU3BEACHUE
Bugeo VLC Player; mporpamma 1jisi CO3MaHHUS W JIEMOHCTPAIUU TPE3CHTALNN, WIUTIOCTPAIN |
Apyrux yueOHbIx MatepuaioB: MS PowerPoint.

664003, Upkyrckas obnacts, T. Upkytck, yiu. Jleanna, 3, yaeOusbiil kopryc Ne3, ayn. 210 (atax
2, omeienue 25):

KOMITBIOTEPHBIN Kiacc (yuyeOHasi ayUuTOpus) IJIsl CaMOCTOSITETIbHON paboThl CTyieHTOB Ha 17
pabounx mect, 00OpyIOBaHHAS CHEIUAIN3UPOBAHHON (yueOHON) MeOenbio (KOMIBIOTEPHBIE CTO-
JBI, CTYJIbS, IEPEHOCHAs J0CKa), 17-10 mepcoHambHBIMH KOMITbIOTEpaMU (CUCTeMHBIH 0ok Intel
Original LGA775 Celeron E3300 — 7 r., cucremusiii 6710k Intel Core i3-2120 — 10 1mT., MOHUTOD
17"Samsyng 743N Silver 5ms — 2 mr., monutop LG Flatron W1942S, mouutop LG FLATRON
E2242 — 10 mrt., mouutop TFT 17 Samsung 710N — 4 mT.) ¢ HEOrpaHUYEHHBIM MOKITIOYCHUEM K
cetu MHTepHET M obOecneueHHEeM JOCTyIa B AJIEKTPOHHYIO WH(POPMALMOHHO-00pa30BaTEIbHYIO
Cpeny opraHu3aluu, MyJIbTUMEIUHHBIM IPOEKTOPOM, KOJIOHKAMHU.

10. Od0pa3oBaTeibHbIE TEXHOJIOTHH

HSY‘IGHI/IC I[ElHHOfI JUCHUIIIIMHBI JOJIZKHO obecrieynBaTh MOHUMAaHHUE 6y,I[y1HI/IMI/I cricnuaiucramMu

NPUHIUIIOB U METO/0B (OPMHUPOBAHUS U (HYHKIMOHUPOBAHUS 3(PPEKTUBHBIX CHCTEM MEHEKMEHTa B
COLIMOKYNBTYpHOU cdepe. [l peann3anuu KOMIETEHTHOCTHOTO MOAXO0/Ja MPOTrpaMMON JUCHIUIUIMHEI

IIPESYCMOTPEHO UCIIOIb30BaHUE CIEAYIOIIUX 00pa30BaTeIbHbIX TEXHOJIOTUI:

L4 MMPOBEACHUC JICKITMOHHBIX 3aHATHH C UCHOJIb30BaHUEM ayno- U BUACOMATCPHUAIIOB;
L4 HOoATOTOBKA Hpe’&eHTaHI/Iﬁ AJIL UWJNTIOCTpaluu CTYyACHTAMU CBOUX TOKJIaZlOB U COO6IJ.I€HI/II71;
L4 HCIIOJIBb30BaHUC HpO6J'I€MHO'OpI/IeHTI/IpOBaHHOFO nmoaxoaa nmocpeacTrsBoM KeP’IC'TeXHOHOFHﬁ,

peLICHUs KOHKPETHBIX YIIPaBICHYECKUX CUTYaLH;

. NPUMEHEHNE MHTEPAKTUBHBIX OOYYaIOIIMX TEXHOJIOIMM, TAKMX Kak: TIpYIIOBas JUCKYC-
cusi, paboTa B MaJIbIX TpyNMax Haj PelieHueM CUTYallMOHHBIX 33/]1a4;

. IPUMEHEHHE MPOEKTHBIX TEXHOJIOTHH: pa3paboTKa MHIUBHUYaIbHOIO KypCOBOTO MPOEKTA;

o IIPOBEICHUE MACTEP-KIIACCOB ¢ PYKOBOIUTEISIMUA MECTHBIX OPTaHU3aLUN.

Hcnonb3oBaHnue METOJ0B aKTUBHOTO OOY4YEeHHs MO3BOJISIET MPUBUTH MPAKTUUYECKHE HABBIKU pa3-
paboOTKM  YIpaBlIEHYECKUX PEIIEHUN MO BOMpPOCaM IPOEKTHPOBAHMS OPTaHU3ALMOHHON CTPYKTYpbI

yIipaBiieHus, (GOPMUPOBAHUS CUCTEM MOTUBAIIMH TPYAa, BBIOOPA (pOopM KOHTPOJIS U T.1I.
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11. Ouenounsbie cpeacrsa (0OC)

11.1. OueHouHbIe cpeaCcTBA JAJIs1 BXOJAHOT0 KOHTPOJIS

Tak kKak W3ydeHHUE TUCIMILINHBI MPEANO0JIaraeT MOCTOSHHOE UCIIOIb30BAHNE CHCTEM JIUCTAHIIH-
OHHOTO W 3JICKTPOHHOTO OOy4YCHHs YHHUBEPCHUTETa, TECTUPOBAHHE IPOBOJMTCS B TEUCHHUE TEPBOU
Hezenn o0ydeHus yepes nopran «byparuno» (http://buratino.isu.ru), Ha KOTOPOM PErHCTPUPYIOTCS
BCE 00yYaromuecs.

11.2. OneHoYHBbIE CPeCTBA TEKYIIET0 KOHTPOJIS

I/I3yquHe AUCHUIINIMHBI OCHOBAHO Ha MOCTOAHHOM TCKYHICM KOHTPOJIC 3HAHUH CTYACHTOB.
[Tpeamnouyrenue oTIaeTCs MUCEMEHHBIM PadOTaM € BKIIIOYEHHEM B HHX TECTOBBIX BOIIPOCOB IO TEO-
pHuH cOOTBETCTBYIOUIMX TeM. MTorosas orenka ¢popmupyercs mo 100-6amibnoii mkane. OHa ckiia-
JBIBAETCSI U3 OLICHOK OT/ENBHBIX padOT M BUJIOB JEATEILHOCTH:

KoHTpobHBIE MEPONIPUATHS 110 KomnyectBo Paznienbl v TeMbI TUCIMIUTHHEI
JMCLUIUIMHE 6au10B

Tecr 35 1 paspen. KommyHuKallMOHHas [es-
TEJIBHOCT U KOMMYHUKAI[MOHHBIN
porecc

ITuceMeHHBIi onpoc 35 2 paszpen. Buagsl mapketuHra u oco-
OCHHOCTH OpraHM3alUU KOMMYHHKA-
805071

[TuceMeHnHBIH onpoc 30 3 pazpen. CrpaTerudyeckue acleKThl
MapKETUHTOBBIX KOMMYHHUKALIUH

Bcero 100

OO0pa3ubl TeCTOBBIX M KOHTPOJILHBIX 3aJaHUI TeKyLIero KoHTpoJis (lemoBepcus)

1. Pexi1amMa OTHOCHTCS K KOMMYHHMKAIIUSIM:

a) 3arJIaHUPOBAHHBIM;

0) He3arJIaHUPOBAHHBIM;

B) OZIHOKPATHBIM;

B) MHOTOKpPATHBIM;

r) UMK

2. CTuMyJMpoBaHue cOBITA — ITO KOMMYHHKAIUS TO:

a) MOBOAY pa3pabOTKH TOBApA;

0) co3maHus TOBapa;

B) COBEPIICHCTBOBAHUS TOBAPA;

T') IPOJBUKEHUS TOBapa.

3. Kak BiMsieT ypoBeHb KOHKYPEHIIMHM HA BeJINYHHY CHHEPru4eckoro 3¢ggexra:

a) YBEIIMYUBAET;

0) yMeHbIIIaeT;

B) BO3/ICMCTBYET Pa3HOIUIAHOBO;

T') HE OKa3bIBAET BIIUSHUS.

4, Kakass MK naer ctumyJ1 1Jis1 HeMe/lJIEHHOI MOKYIIKHM TOBapa:

a) pekiama;

0) nuuHas npoaaxa,

B) CTUMYJIMPOBaHUE COBITA;

r) [1P;

1) OpEeHIUHT.

5. KakumM MapKeTHHIOBbIM KOMMYHHMKAIUSIM NPHUCYLI PALMOHAJIBHBIN NO0YANTENbHbIN
MOTHB:

a) pexyiama;
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0) TUYHas TPOJAKa;

B) CTUMYJINPOBAHUE COBITA;
I') IPSIMOM MapKETHUHT;

1) OpeHIUHT.

IIpumepHasi TeMaTuKka pedepaToB, 3cce, TOKIAT0B

1. IToHsiTHE KOMMYHMKAIUI.

2. O0paTHas cBsI3b Kak 0a30Bas xapakTepucTuka mnporecca MAPKOM

3. Mogenu MAPKOM.

4. CTpyKkTypa MapKETUHIOBbIX KOMMYHHUKAIIUH.

5. JlocTonHCTBA M HEJIOCTATKH OTACIBHBIX 35IeMeHTOB MAPKOM.

6. Above The Line u Below The Line.

7. NaTETpUpOBaHHBIC MAPKETHHTOBBIC KOMMYHHKAITUH: CYIIIHOCTh ¥ IPUYMHBI BO3HUKHO-

BEHUS MOJIX0/1a.

8. Dranbl pa3BUTHS PEKIIAMHON KOMMYHUKAIIWH.

9. KpearuBHble 337]auu B peKJiaMe: KOHIEIINH 1IBETA.

10. KpeaTuBHbIC 3a/1a4¥ B peKIaMe: CIOTAaHbI, PSUEBbIC TEXHUKU M MAHUITYJISIIHH.

11. CymnocTs OpeHauHra.

12. Monenu Openpa.

13. KpaTtkocpounble OpeH/IbI KaK aJbTepHATHBA JTOJITOCPOUHBIM.

14. Knaccudukanum OpeHI0B.

15. TenaeHuuu B pa3BUTUH PhIHKA pekiiaMbl B Poccun.

16. TenaeHINA B Pa3BUTUU MUPOBOTO PHIHKA PEKIIAMBI.

17. O6mue moaxoasl K MOCTAHOBKE IIeNIel 1 3a/1a4 B pekiaame. I()PEKThl peKIaMbl.

18. KommyH#mKamoHHbIe 3a1a4u B pekiame: mogenn AUJIA, ACCA, TATMAP.
11.3. OueHouHbIe cpeacTBA 1JI MPOMEKYTOYHON aTTeCTAIIUM

[Tprmepsl BOIIPOCOB K IK3AMEHY:

1. Pa3zpaboTka KoMIJIEeKCa MAPKETUHIOBBIX KOMMYHHUKALIUNA KOMITaHUH.

2. Kananbl BO3JIEHCTBUS Ha MOTpeOUTENs] B Ipoliecce KOMMYHUKALMOHHOW N€ATEIbHOCTU
IIPEANPUATHSL.

3. Pa3paboTka pexiiaMHON KaMIaHUM JUIs ToBapa (yclyru) NpeanpusTus.

4. ITytn noBeiieHUst 3¢ (HEKTUBHOCTH PEKIAMHON KaMIIaHHH.

5. Be10bop cpencTBa nepenayu peKiIaMHOTO COOOIICHHS.

6. CTuMynupoBaHHe CObITa KaK Ba)XHOE CPEJCTBO YCHEIIHOIO MPOJBMKEHUS HMPOAYKIHH Ha
PBIHOK.

7. IlpsiMOii MapKETHHT, €r0 0COOEHHOCTH M METO/IbI.

10. "TTabnuk puneiiens": coaepkaHue, METOIbI U CPECTRA.

12. VccnenoBanue (hakTopoB, ONpeAensommx 3pPeKTUBHOCTh KOMMYHUKATUBHOM 1€ATEIbHO-
CTH NPEATPUATHS.

13. [1yTu nosblmeHust 3¢ (HEKTUBHOCTH KOMMYHUKATUBHON JAEATEIbHOCTU MPEAIPUATHS.

14. Mcnonp30BaHME MOTHBAIMOHHOW ICUXOJOTHH B KOMMYHUKATHBHOM JIE€ATEIBHOCTH MPEJ-
IIPUSATHSL.

15. ®opmupoBanre UMUIKA GUPMBIL.

16. OcoGeHHOCTH U METO/1bI PabOThI C BHYTPEHHEH 00IIECTBEHHOCTBIO IPEAIPUATHS.

17. Meroas! u cpeactsa padotsl ¢ CMU.

18. Opranusanus 1 NpoBeIeHUE BBICTABOK.

19. IIpaBoBoe u MHPpOpMaAIIMOHHOE 0OecredeHe KOMMYHUKATUBHON J1€ATEIbHOCTH MPEANpHs-
THUS.

20. Pa3paboTka TeKcTa peKJIaMHOTO COOOIIEHHS.

21. YnakoBKa Kak CpeicTBO KOMMYHUKALIUH.

22. Pa3zpaboTka GpUPMEHHOTO CTHIIS.
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23. CeTeBoif MapKETHUHT: 0COOEHHOCTH U C(epbl IPUMEHEHHS.

24. Cnenudrka KOMMYHUKAIIMOHHOM JESITEIIBHOCTH B MEXKIYHAPOAHOM MAapKETHHTE.

25. UccnenoBanue AesITEIbHOCTH PEKIAMHBIX (PUPM.

26. Knaccugukanuss METOAOB MPOBEIEHHS MapKETUHIOBBIX UCCIIEAOBAaHUM, HX JOCTOUHCTBA,
HE/IOCTAaTKU U 00JIaCTH MPUMEHEHHS.

11.4. Onenka c)opMHPOBAHHOCTH KOMIIETeH M

B cootercTBum ¢ [lonoxeHnem o 6ATUTBHO-PEUTUHTOBON CHCTEME OIICHKH YCTIEBAEMOCTHU
obyuaronuxcs» B ®I'BOY BO «MpkyTckuii TOCy1apCTBEHHBI YHUBEPCHUTET» MIPH OIICHKE KaXK-
70T0 BU/1a y4eOHOM paboThI IO JUCHUIUIMHE HCIIONB3YeTCsl 0aNIbHO-PEUTHHTOBAs CUCTEMA.

Onenka Kaxa0ro Buaa y4eOHOM paboThl MO JUCIUILIMHE OCYIIECTBISETCS B PEUTHUHT OBBIX
6amrax. KomndyecTBo 6a/uioB, MOTYYCHHBIX OO0YYAOIIUMCS MO JUCIUIUIMHE B TEUYCHHE CEMECTpa,
(BKiIOYast OayIbl 3a SK3aMEH), IEPEBOAUTCS B aKaJIEMUYECKYIO OLEHKY, KOTopas (PUKCUPYETCs B
3a4€THOW KHIKKE B COOTBETCTBUU CO CIICAYIONICH TaOIuUIeH:

bannbl, nmonydeHHble 00ydaromuMcs AkasieMuyeckasi OleHKa
10 JMCLUUILUIMHE B TE€YEHUE ceMecTpa
60...70 GamoB «yZIOBJIETBOPU- «3a4TEHO
TEJIbHO»
71...85 Gannos «XOPOMIO»
86...100 6amioB COTJIINYHOY

Ecnu xonmmuectBo 0aniioB, KOTopoe HabepeT oOydarouuiics B TEYEHUE ceMecTpa, Oyaer
HE/IOCTATOYHBIM JUISI TIOJYYCHUSI UM TOJIOKHUTEIBHON aKaJeMHYeCKOH OIEHKH IO IUCUUIUINHE,
IpernoaaBaTelb BIIpaBe MOTPeOOBATh OT 00YYAIOIIEroCs BHIITOJHEHUS JOMOTHUTEIBHBIX 3alaHUN
IUTSL TIOTyYEHHs OOJIBIIEro KoJruecTBa 0ayuioB. Pemenne o BO3BMOKHOCTH U ()OpME BBITIOTHEHUS
00y4JaromyMCsl JOTIOJHUTEIBHBIX 33AaHUM ISl TOJTydeHHs OOJBIIEro KOJMYecTBa 0ajuloB MpH-
HUMaeTcs IPeroaaBaTeIeM.

[IporpamMmMa paccMoTpeHa U peKoOMeHJ0BaHa Kadeapoil KyJIbTypOJIOTUH U YIIPABIEHUSI COLU-
anpHbIMU Tiponieccamu (ITpotokon Ne 10 ot «29» mast 2020 1.)

3aBeyronuii kKadeapoil, TO1eHT QW H.B.Jlepenko

Hacrosimas nmporpaMmmMa He Mo:xkeT ObITh BOCIPON3BeeHA HU B Kakoii ¢opme Ge3 npeIBapuTEIbHOIO MUChH-
MEHHOI0 pa3peuieHus Kadeapol — pa3padoTyMKa NPOrpPaMMBbl.

Caenenust 0 nepeyrBep:kaeHun «Padoueii mporpaMMpl JUCHUIIMHBDY HA OYepeHO yueOHbIH rox U peru-
CTpauuM U3MEHEeHUIA:

VYueOnsiii | Pemenue kadenpsl | BHeceHHbIE M13MeHe- Howmepa mucros
roa (Ne mpotokona, a- HUA 3aMEHEH- | HOBBIX aHHYIIUPO-
Kaeapoii)
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