‘“uns’

MUHHCTEPCTBO HAYKH U BBICIIIET'O OBPA30OBAHU A
POCCHUICKON ®EJIEPAITIN
(penepanbHOe TocynapcTBEHHOE OOIKETHOE 00pa3oBaTeIbHOE YUpeKICHIE
BBICHIETO 06p2130BaHI/I$I
«APKYTCKHM rOCYIAPCTBEHHbBIN VHUBEPCUTET»
OI'BOY BO «UT'Y»

Kadeapa cepBuca n cepBuCHBIX TEXHOJIOTHI

VYTBEPKIAIO
JeKaH (pakyabTeTa OU3HEeC-KOMMYHUKAITUN 1
MH(pOpMaTUK1

M.I'. CuHuypuHa

«19» mapra 2025 r

Pa6ouas nmporpamMma JUCIHUIINHBI (MO/LYJIsT)

HaumvenoBanue nucuuriimHel (MOIYIIs1) b1.B.14 Ilcuxojiorusi KJiMeHTa
(Llll()eKC ()ucuunﬂwzbl no y’i€6ll(),’|/ly naany, HaumeHoeanue ()Mcuul’lﬂlﬂlbl
(modyast))
Hanpasnenue noarotoBku: 43.03.01 Cepsuc
(K00, HaumeHosanue HanpasaeHUs NOO2OMOGKIL)
Hanpasnennocts (mpoduiib) MOArOTOBKU: Oprann3anuoHHO-yNpaBjJeHYecKasi

J1esITeJIbHOCTD B cpepe nmepCcoHaJbHbIX
YCJIYT ¥ TOCTUHHYHO-PECTOPAHHOTO CepBHCca

KBamaukarus BoITycKHHUKA: OaKaniaBp

dopma oOydeHUs: 3a09HAST
(O%H(lﬂ, 3Ad04HdAA ( C UCNONb306AHUEM INEKMPOHHO20 06‘L]'4€Huﬂ u ()MCmaHL(MOHHle 06pa303ama/1beLx mextonoauil ) *, OYHO-3A04YHAA (C
UCNONBb306AHUEM INEKMPOHHO20 ()6]/‘1€lluﬂ u ()ucmauuuomtblx 06[7(43()66{"’!&/1!)”1)1)( mexHono2uil *)

Cornacoano ¢ YMK cakynbrera 6usHec- PexomeHnoBaHo kadeapoyi cepBuca U CEpBUCHBIX
KOMMYHHUKAIMI U UH(POPMATUKU: TEXHOJIOTUIA:
ITpotokon Ne 7 ot «19» mapra 2025 1. [Tpotokon Ne 8 ot «12» mapra 2025 .

B /

[Ipencenarens -/ M. Cunuypuna 3aB. Kapenpst H.A. AnTOHOBa

Npkytck — 2025



COJIEPKAHHME

cmp.
[. HEJIN N BAJAYU JUCHUIIIIMHBI (MOIVIIA) oo 3
II. MECTO JUCHUITJIMHBI B CTPYKTYPE OIIOII BO ....c.oooiiiiiiiiiiiiiieicicicececeee 3
1. TPEBOBAHU A K PE3VJIbTATAM OCBOEHUSA JUCLHHUIIJIMHDBI ........ccooiiiiiiiiinne 3
IV. COOEP)KAHUE U CTPYKTYPA JUCHUITIIMHDBI ......cccooiiiiiiiececee 4
4.1 ConepxaHue AUCHMIUIMHBI, CTPYKTYpPHPOBAHHOE IO TEMaM, C yKa3aHWEM BHJOB yUeOHBIX
3ansatiid 1 CPC, oTBeIeHHOro Ha HUX KOJIMYECTBA aKAJEMHUUECKHUX YACOB .................... 4
4.2 TInan BHeayIUTOPHOM CaMOCTOSITEIbHON padoThl 00YyYaIOIIUXCS [0 AUCHUTUIMHE ........... 5
4.3 CONEepKAHUE YUCOHOTO MATEPHIATIA ....veeuveeeenreeneenueenseenuenseenseensesseesseesesseensesnsesseessessseseens 6
4.3.1. IlepeyeHb CEMUHAPCKUX, TPAKTUUYECKUX 3aHATHIA U JAOOPATOPHBIX padoT .......... 6
4.3.2. Tlepeuenn TeM (BOMPOCOB), BIHOCUMBIX Ha CAMOCTOSITEJIbHOE U3yUeHUe
CaMOCTOSITEJIBHON PAOOTBI CTYACHTOB .....veuverererueeseestentesensensessessesseessessensensensensens 6
4.4. MetonuyecKkue yKa3aHHs 10 OpraHu3aly CaMOCTOSITENIBHOW PabOThl CTYIEHTOB .......... 7
4.5. TIpumepHasi TEeMaTUKA KYPCOBBIX PAOOT (IIPOCKTOB) ...veervveeuvrerereereessreeseenseesseessnessseens 10
V. YYEBHO-METOJANYECKOE 1 UTHOPOPMALIMOHHOE OBECITEYEHHME
JUCHUITIIMHDBI (MOIVIIA) ettt 10
Q) OCHOBHAST JTATEPATYPA +veeeeeuurreeeesurreeesniureeesssuseeesssassseessssseesssnssseesssssseesssnsseesssnssseessnsseeens 10
0) JTOTIOTHUTETBHAS TATEPATYPA  .veenvveenreenureeseerureeseesseeeseesseesseesssesseessseenseasseesnseesseesnseesses 11
B) MEPUOTUUECKAST JIATEPATYPA +eervvreeurreerureerrureeasseeeassseesssseesseeesseeesseesnseessseesssseesssseesssees 11
r) 6a3bl JAaHHBIX, TH(HOPMAITMOHHO-CITPABOYHBIE U TIOUCKOBBIE CHCTEMBI ......evvenveenreeeeneennes 11
VI. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUME OUCHUITJIMHBI ........................ 12
6.1. Y4eOHO-Ta00PATOPHOE OOOPYHOBAHUE .....veeeveenreenureenreenereeseensseeseenssessseessessseessesnsens 12
6.2. TIPOTPAMMHOE OOCCIICUCHIIE ........veeuveeereenreensreeseessseeseenssessseesssessseesssessseesssessseesssesnseens 14
6.3. TEXHUYECKHE U JTEKTPOHHBIE CPEMCTBA ..ecuuvveeeurreenurreenreeenireeenieeeenueeesasreesasreessseeessseeenns 14
VII. OBPA3BOBATEJIBHBIE TEXHOJIOIMN .......coooiiiiiiiiiiiiiniieeeteee e 14
VIII. OLIEHOYHBIE MATEPUAJIBI IJI TEKYIIIEI'O KOHTPOJIS Y TPOMEXYTOYHON
ATTECTALL ...ttt sttt ettt ettt et 15
8.1. O11eHOUHBIE CPEACTBA TEKYIIETO KOHTPOIISL .eevvveeernrreeureeeureenireesireessseeesneesssseessseesnnnes 15
8.2. O1ieHOUHBIe CPEACTBA JJISI IPOMEKYTOUHOM ATTECTAIIMIH ...vvveeneveeenereeenereennreesnneesnnneens 17



I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: ChopmupoBath y 00ydaromuXcst KOMILIEKC TEOPETUISCKUX 3HAHUN M MTPAKTUIECKUX
HABBIKOB, JOCTATOYHBIN JJISI TOTO, YTOOBI OCYIIECTBISITh OPraHU3AIMOHHO-YIPABICHUECKYIO
JESTEIBHOCTh B CEPBUCHOM OPraHU3alMi C YYE€TOM IMCUXOJOTUYECKUX M COIMATbHO-TICHXOJIOTH-
YeCKUX OCOOEHHOCTEN KJIMEHTOB.

3agaumn:

— TIpuoOpeteHue U yriyOaeHre 3HaHUH 10 TICKXOJIOTHHU TTO3HABATEIbHBIX U SMOIMOHATIBHO-
BOJICBBIX HpOHeCCOB, TIICUXOJIOTUHN JIMYHOCTHU, HCO6XOIII/IMHX OJId IMIOHUMaHUuA 0CO6eHHOCTeI>i
KJIAEHTA;

— VYranybneHue 3HAHUK MO TICUXOJOTUM OOIICHUS, HEOOXOAUMBIX TSI HaJTaKWUBAHUS
3 PEKTUBHOTO JEJIOBOro OOIIEHHUs C KIIMEHTOM;

— ®opMupoBaHNE HABBIKOB aHAIM3a WHIAWBUAYAJIbHO-TUIMOJOTUYECKUX, JIMYHOCTHBIX
0COOEHHOCTEN KJIMEHTA;

— CI)OpMI/IPOBaHI/IC HaBBIKOB JC€JIOBOTO O6H_[CHI/IH, YUYUTBIBAOIIUX WHIWUBUAYAJIIBHO-
TUIIOJIOTUYECKUEC, JIMYHOCTHBIE N COUHUOKYJIbTYPHBIC 0COOEHHOCTH KJIMEHTOB.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. Yuebnas gucuuniuvHa (Monyib) «[lcuxonorusi KJineHTa» OTHOCUTCS K 4YacTH,
dbopmMupyemoii ydacTHUKaMu 0Opa3oBaTebHBIX OTHOMEHUH «byok 1. JuciurmimHbl (MOIymn)».

JucuuninHa npejHa3HayeHa i 3aKpelieHus 3HaHUM U YMEHUH B cdepe cepBuca u
OTPaOOTKH MPAKTHUUYECKMX HABBIKOB B OOJIACTH OPraHU3AIMOHHO-YIIPABICHYECKOH JIeATETbHOCTH B
cepe nepcoHaNIBHBIX YCIYT M TOCTUHUYHO-PECTOPAHHOM CEPBUCE.

2.2. 1ng u3y4eHus: JaHHON Y4eOHOUM TUCUMIUIMHBI (MOAYJIs1) HEOOXOAMMBI 3HAHH S, YMEHUS
Y HaBBIKY, (popMUpyeMble MPEeIIIECTBYIOIIUMHI JUCLUIUIMHAMU:

— Ilcuxonorust couMaabHOrO B3aUMOJEUCTBUS CAMOPA3BUTHS U CAMOOPTaHU3aL|HY;

— Kon@unukronorus.

2.3. [lepedens mocneayomUX YIeOHBIX TUCIUILINH, A1 KOTOPHIX HEOOXOANMBI 3HAHUS,
YMEHHUsI U HaBBIKH, (pOpMUpYeMbIe JaHHOW Y4eOHOW AMCLUILTMHOWM:

— Opranu3aloHHO-yIIpaBIeHYECKasl.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUIT/INMHBI

[Tporiecc ocBOEHUS AUCHUILIMHBI HAMpaBjieH Ha (hOpMUPOBAHUE KOMIIETEHIIMIA (371eMEHTOB
cnenyonux komnereHui) B coorBerctBur ¢ PI'OC BO u OIT BO no nanHoMy HarpaBlieHUIO
MOJATOTOBKU:

Ilepeyenb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCHUILINHE (MOIYJII0),
COOTHECEHHbIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHIUI



HNuaukaTopbl
Komnerenuus P . PesyabTarhl 00yueHust
KOMIIeTeHI[UI
[1K-5 ITK-5.1 [IpumeHseT KIMEeHTOOPUETUPOBAHHbIE
Cnoco6eH k TEXHOJIOTUH B CEPBUCHOM JIEATEIbHOCTU
OpraHu3alny v IK-5.2 Brageer metonamu pa3pabOTKU U
COBCPIICHCTBOBAHUIO COBEPIIEHCTBOBAHUSA CUCTEMbI KJIMEHTCKHUIA
CUCTCMBI KJIMCHTCKUX OTHOIIICHHI B LEJISAX HPOIBHKEHHS YCITyT
OTHOIIICHUH C Y4eTOM
. y IK-5.3 CriocoOeH aHaTM3UPOBATh M KOHCTPYKTHUBHO
TpeOOBaHUIA o
paspemarh KOH(PIUKTH B TIPO(eCCHOHATBHOM
MOTpeOuTeNst
NEeSATebHOCTH
[1IK-5.4 Cnoco6eH opraHu30BBIBATh U COBEPILICHCTBOBATh
OTHOIIICHUS C KJIIMEHTaMH C YYETOM COIUATBHO-
TICUXOJIOTMUECKUX ¥ MHUBU/IyaJIbHO-
TICUXOJIOTHYECKUX OCOOSHHOCTEH MOTpeOuTeIst

IV. COAEPKAHME U CTPYKTYPA JUCHUITJIMHbBI

TpyroeMKOCTh TUCHUIUIMHBI COCTABISET 3 3a4eTHbIX earuHullbl, 108 yacoB, B ToM uucne 4

Yaca Ha KOHTPOJIb.

W3 Hux peanusyeTcs ¢ UCMOIb30BaHUEM JIEKTPOHHOTO OOyUYEeHHUSI U IUCTAaHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTUI 94 Yaca caMOCTOSITEIbHOH PaOOTHI.

®dopma poMeKyTOUHOM aTTeCTalluu: 3a4eT.

4.1 Copep:xanne JMCUMIUIMHBI, CTPYKTYPHMPOBaHHOE 110 TeMaM, ¢ YKa3aHNeM BHI0B

yueonbIx 3aaaTuii 1 CPC, oTBeJeHHOr0 Ha HUX KOJHYECTBA aKaJeMHAYeCKHX YacoB

Bujtel yueOHo# paboThl, 136Km0qaﬂ DopMbI
6C3MOCTOHTCJIbHyIO padory TeKyIIero
00yYaroMXCs ¥ TPYIOEMKOCTh KOHTDOIA
(B yacax) yerre-
KonrakTHas padora £ | Baemocru;
= 2 ’
5 nperofaBatess Q dopma
n/m Pazpgen TUCIUILIMHBI/ TEMBI g Q.
3 ¢ 00yJalouMMuUCs | mpome-
© CeMu- E KYTOYHOUN
HapeKue | o E arrec-
OHCYJIb-
Jlexumu | (mipakt- Y = Taru
Talun 9 (110
UYECKUE) =
<
O —— S cemMecTpam)
1 WunuBuayanbHO-Ticuxojoruyeckue |6 |2 2 0 34
Y COLIMAIbHO-TICUXOJIOTTYECKHE
JeTepMUHAHTHI TOBEJICHHUSI KJIMEHTa
TPeANPUATHS.
2 | O01enue 1 B3aUMOLENCTBHE C 6 |1 2 0 30
KJIMEHTOM MPEANPUATHSI.
3 | Tunonoruu KJIMEHTOB CEPBUCHON 6 |1 2 0 30
OpraHM3aIlvy.
Hroro 3a 6 cemecTp 4 6 0 94 | 3au (4)
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4.2 Tlian BHeayANTOPHOI CaMOCTOSATEJILHOH PadoThl 00yUYaromuxcsi mo

JAUCIUIIIINHE
CamocrosTensHast padoTa 00y4alommxcs
3ar-
patsl
BpeE-
P VuebHo-
MCEHU
MeTOu-
,vac. | Oue-
Cpok Yeckoe
Ce- (13 | HOYHO
u obecrie-
MeECT Ha3zpanue paspena, Temsl . HUX e
P Bun camocrogrenbHOn pa6OTLI BBITIOJ c cpen- YeHUEe CamMo-
- CTOS-
pu- CTBO o
HEHUS TEJIBbHOU
MCEHE
padoThI
HUEM
0T
6 Nu JIMBUYaJTbHO- Jlns oBJajieHns: 3SHAHUAMU: YTeHue yyeOHo# | 1-4 34 Tecr, Mertonuueck
JIUTEPATypbl, YTEHHE AOTIONTHUTEIBHON
TICUXOJIOTUYECKHE U COLUATBHO- (34) |II3 e
JITEpPaTypbl, KOHCIIEKTHPOBAHHE TEKCTA,
IICUXOJIOTMYECKHUEC UCIIONb30BaHKE ay/Ilo- M BUIEO-3aMnCeid, pekomMeHaan
}leTepMI/IHElHTbI TIOBEJICHU S KOMHbIOTCpHOﬁ TEXHUKHU U UHTEPHETA WU 110
KJIMEHTa l'lpe)ll'[pl/lﬂTI/Iﬂ. BBIIIOJTHEHUIO
s 3aKpenuieHust ¥ CUCTeMAaTH3alun
3HAHUI: paboTa C KOHCIIEKTOM JIeKLHI, 3aJaHUU B
cOCTaBJIEHNE TaOJIULL IS CUCTEMATU3ALIAN 90C
y4eOHOro Mateprasia, OTBETh Ha KOHTPOJIbHbIE
BOIIPOCHI, TIOATOTOBKA J0K/Ia/1a
s popMupoBaHusI yMEeHHIi: pelieHre
3a/1a4, pedyUIeKCUBHbIN aHAIN3
NpoheCCUOHATIbHBIX YMEHUI
6 OG61ueHye ¥ B3auMoeiicTBie ¢ | A1 oBiatenns 3uanusvu: yrenue yueouoi | 9-12 | 30 Tecr, |Meroguueck
JIMTEPATYPbl, YTEHHUE JOTIOTHUTEIBHON
KJIMEHTOM TIPEATIPUSTHUSL. (30) |II3 ne
JITEpaTypbl, KOHCIEKTHPOBAHUE TEKCTA,
HUCTIONIb30BAaHKE ayMO- U BUIEO-3aNUCeH, PEKOMEHJaIt
KOMITBIOTEPHOU TEXHUKU U MHTEPHETA WU TI0
BBITTIOJIHEHUIO
Ty 3aKpenuieHust ¥ CHCTeMaTH3alun
3HaHMIi: paboTa ¢ KOHCIIEKTOM JICKIINIA, 3aJaHUU B
cocTaBJIEHUe TaOJIUIL ISl CUCTEMATH3ALN 90C
y4eGHOrO MaTepralia, OTBEThl Ha KOHTPOJIbHbIE
BOIIPOCHI, TIOATOTOBKA JOKJIajla
st hopMupOBaHHSI YMEHUIL: pelieHne
3aj1a4, pedpIeKCUBHBIN aHAIN3
MpoheCCHOHATILHBIX YMEHUIA
TToxroToBka K 9K3aMeHy
6 TUIIOIOr MK KJIMEHTOB Axnst opnajennst sHanusMu: urenne yuebnoit | 13-16 |30 | Tecr, | Meromuueck
o JIMTEPATYPbl, YTEHHUE JOMOTHUTENHON
CEpBUCHOM OpraHn3aIvy. 30) |II3 ne
JIMTEPATYPbl, KOHCIIEKTUPOBAHHUE TEKCTa,
UCTIONb30BaHKE ayAMO- U BUEO-3aIIUCEH, PEKOMEHIALT
KOMITBIOTEPHON TEXHUKU U MHTEPHETA WY IO
BBITTIOJIHEHUIO
Tl 3aKpenuieHust ¥ CHCTeMaTH3alun
3HaHMIL: paboTa ¢ KOHCIIEKTOM JIEKIIHIA, 3a/1aHUN B
cocTaB/IeHHe TaOIHL] JUTsl CUCTeMaTU3aLuK 90C
y4eOHOro MaTepraa, OAroToBKa JOKJIa/a
s hopMupOBaHHSI yMEHHIl: peleHe
3aa4, pedIeKCUBHBIN aHATN3
MpoheCCHOHATBHBIX YMEHHUI
TMoxroroBka K 9K3aMeHy




Oo01ast TPYA0€MKOCTh CaMOCTOATEJIbHOM PA00THI 0 JUCHHILIHHE (YAac) 94
N3 Hux 00'beM caMOCTOATEIBHOI PatOThHI C HCNIOJIb30BAHAEM JEKTPOHHOTO | 94
00yYeHHsT U JUCTAHIHOHHBIX 00Pa30BaTEJbHbIX TEXHOJOT Wil (4ac)

BrogzkeT BpeMeHH caMOCTOATEJIbHOI Pad0Thl, MPeIyCMOTPEHHDbIN yueOHbIM | 94
ILIAHOM ISl JAHHOM JUCIMILIMHLBI (4ac)

4.3 Copep:xanue yaeOHOro MaTepHuaJa

TpynoemMKkoCTb
JTUCLIUILIVHEI (3.€.)

3

HanmenoBanue 0CHOBHBIX
pazzaesnoB (MoayJien)

NHauBY yanbHO-TICUXOJIOTMYECKUE U COLIUAIBHO-
NICUXOJIOTUYECKHE JETEPMUHAHTHI ITOBEICHUS KJIMEHTA
MIPEANPUSTUSA.
OO11ieHrie ¥ B3aMMOJICHCTBUE C KJIMEHTOM TPEIIPUSITHS.
Tunonoruu KJIMEHTOB CEPBUCHON OpraHU3aIlvH.

®opmsI TEKYILETO
KOHTpPOJIS

Tect, mpakTHUeCKOe 3a/1aHUe, YCTHBIN OIPOC

arrecTanun

dopma npoMeKyTOUHOM

3auer

4.3.1. IlepeyeHb ceMHHAPCKUX, NPAKTHYECKUX 3aHATHII 1 JJa00PaTOPHBIX PadoT

Ne paznena u TpynoemMKoCTb,
HanmeHoBanue cemmuHapos, dopmupyemsl
Ne TEMBI yac. (u3 Hux | O1eHOYHBI
MPAKTUYECKUX U JTaOOPATOPHBIX e
/1 | AUCLMILIMH 3JIEKTPOHHbIE | € CPelCTBa
pabot KOMIIETEHLIMU
bl (MOAYJISA) 4achbl)
1 |1 [MorpedHOCTHO- 2(0) Tect, YO |IIK-5.1,
MOTHBAIIMOHHAs cepa [K-5.4
JIMYHOCTH KJIMEHTA.
2 |2 DddexTrBHOE 2(0) Tect, YO |TIK-5.1,
B3aUMOJIEHCTBHE C KJIMEHTOM [IK-5.4
3 |3 TpyaHble KIUEHTBI 2(0) Tecr, I13 I1K-5.4,
IK-5.1

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTYJI€HTOB

HI\;(;)I Tema 3amanue fgﬁﬁ:&fﬁ; MK
1 | UnaMBrayanbHO-TICUXOJIOTMYECKUE U N3yyenue IIK-5 IK-5.1
COLIMAJTBHO-TICXOJIOTUECKUE PEKOMEHJOBaHHOMN IK-5.4
JETEPMUHAHTHI TIOBEACHUS KJIMEHTa JIUTeparyphl.
MIPENPUSTHSI. [ToaroroBka K
MPaKTUYECKUM
3aHSATHUSM.
2 | OOIeHre ¥ B3aMMOJICHCTBHE C [Icuxonornyeckue I1K-5 [IK-5.1
KJIMEHTOM NPEIITPUSATHS. MOJAPKHU KJIMEHTaM [IK-5.4




Ne dopmupyemas
Tema 3aganue PMHPY NIK
n/m KOMITETEHIIU S
3 | Tunonoruu KJIMEeHTOB CEPBUCHOM Tunonoruu kiauventoB | [1K-5 IK-5.1
OpraHu3aluu. CEPBUCHOM I1IK-5.4
OpraHu3alyu

4.4. MeToanuecKne YKa3aHUA M0 OPraHU3anHN CaMOCTOSTEJIbHOH PadoThl

CTY/1€HTOB

CamocrosiTenbHast paboTta CTylIeHTOB BceX (hOpM U BUJIOB OOYUYCHUS SIBJISIETCS OIHUM H3
00s13aTeNIbHBIX BU/IOB 00Pa30BaTEIbHON JESITEIbHOCTH, 00eCHIeUNBAIOIIEH peaan3aluio TpeOoBaHA
deepalbHBIX TOCYJAPCTBEHHBIX CTAaHAAPTOB BHICIIET0 MPO(EeCcCHOHAIBHOTO 00pa30BaHUSI.
CornacHO TpeOOBaHUSIM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSITENIbHASI paboTa CTYJEHTOB SIBJISETCS
00s13aTeJIbHBIM KOMIIOHEHTOM 00pa30BaTeNIbHOrO Ipollecca, TaK Kak OHa oOecreyuBaeT
3aKPCIJICHUC TMOJYyYa€MbIX Ha JICKIWMOHHBIX 3aHATHUAX 3HaHUH IMyTEM HpI/IO6peT€HI/IH HaBBbIKOB
OCMBICJICHHSI M PACIIMPEHHS X COICPKaHWS, HABBIKOB PELICHHsI aKTyaIbHBIX MpodieM (hopMup-
OBaHUs OOIIEKYJIbTYPHBIX M MPOECCUOHATBHBIX KOMIETEHIINI, HAyYHO-UCCIEI0BATEIbCKOU
IesATEbHOCTH, TIONTOTOBKH K CEMHHapaM, J1Jab0opaTopHbIM paboTaM, caade 3a4eTOB M SK3aMEHOB.
CamocrosTenbHast paboOTa CTYICHTOB MPE/CTABIsIeT cOOOW COBOKYIHOCTb ayAMTOPHBIX M BHEay-
JUTOPHBIX 3aHATHI U padot. CamocrosTebHast paboTa B paMKax 00pa30BaTEebHOIO Mporecca B
By3€ pellaer CIeIyoye 3a1aumn:

— 3aKpervieHue W pacliupeHre 3HAaHWW, YMEHHH, TOJyYeHHBIX CTYJIeHTaMH BO BpeMs
ayOIUTOPHBIX U BHEAYAUTOPHBIX 3aHSITHI, NpEeBpalleHue WX B CTEPEOTHIl YMCTBEHHOU U
(puzmyeckon aesITeIbHOCTH;

— HpI/IO6pCTCHI/Ie JOINIOJTHUTEIBHBIX 3HAHWI 1 HaBLIKOB T1O JUCHUITTIMHAM yqe6H0r0 IJ1aHa;

— ¢opMUpOBaHUE U pa3BUTHE 3HAHUU U HABBIKOB, CBS3aHHBIX C HAY4YHO-
MCCIIeI0BAaTENbCKON JesTeJbHOCTHIO;

— pa3BHUTHE OpPHUEHTALIMM M YCTAaHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa3oBaTEIbHOI
IPOTpaMMBl;
— pa3BHUTHE HABBIKOB CAMOOPraHU3AIHY;

— (bOpMHpOBaHPIe CaMOCTOATEJIBHOCTHU MBIIIJICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaMOPEAIN3allvuM;

— BBIpa0OTKa HaBBIKOB 3((PEeKTUBHOU CaMOCTOATENbHON MpodecCHOHAIBHON
TEOPETHUYECKOM, MPAKTUUECKON U yueOHO-MCCIIEOBATEIbCKON JeSTebHOCTH.

IloaroroBka k Jieknuu. KayecTBo ocBoeHHUs coepkaHUsl KOHKPETHOW IHUCUUILIAHBI
MPSIMO 3aBHCUT OT TOTO, HACKOJIBKO CTYIEHT caM, Oe3 BHEIIHEero MpUHYkKAeHUs opMupyeT y ceds
YCTaHOBKY Ha MOJIyuYeHHe Ha JIEKIUSAX HOBBIX 3HAHUH, JOMOIHSIOMINX YK€ UMEIOIIMeCs MO JaHHOM
JUCHUIUIMHE. BpemMsi Ha MOATOTOBKY CTYAEHTOB K JIByXYacCOBOW JIEKIIMM O HOPMaTUBaM
cocrasiisieT He MeHee 0,2 yaca.

IToaroroBka K NMpakTU4eCKOMY 3aHATHIO. [loAroToBKa K MpakTUYECKOMY 3aHSITHUIO
BKJIIOYAET CJIEIYIOLIUE SJIEMEHThl CAMOCTOSITEIbHOM JeSITeJIbHOCTU: YETKOE MPeICTaBJIeHNE Leu U
3ajlay ero NpOBEeJeHHUSs; BbIJeJeHHE HABBIKOB YMCTBEHHOW, aHAJUTUYECKOW, HAyUHOU
AeSTEIBHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTATOM MPEICTOsIIel padoTh. BripaGoTKka HABBHIKOB OCYIIEC-
TBJISIETCS C TIOMOIIIBIO TOTYYeHHsI HOBOUM MHMopMaIy 00 U3ydaeMbIX MPOLIECcax U C MOMOIIIbIO
3HaHUs O TOM, B KaKOH CTENIEHU B JAHHOE BPeMsl CTYJEHT BJaJleeT METOJaMH HCCIeN0BaTeIbCKOM
NesITeTbHOCTH, KOTOPHIMHM OH CTaHEeT MOJb30BaThCs HA MPaKTHUUecKoM 3aHATUU. [ToaAroToBka K
MPAKTHYECKOMY 3aHSTHUIO HepeoKo TpeOyeT mogdopa Marepuaia, AaHHBIX U CIIEIHAbHBIX
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VCTOYHHMKOB, C KOTOPBIMU TPEICTONT yueOHass padora. CTyIeHTHl JOJKHBI IOMa MOATOTOBUTH K
3aHATUI0 3—4 nipumepa pOPMYJIUPOBKU TEMbI UCCIIEI0BAHUSI, NIPEACTABICHHOIO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTYETaX. 3aT€M OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MIOMCK COOTBETCTBYIOIINUX
HMCTOYHUKOB, OMPEAENsIOT aKTyaJlbHOCTh KOHKPETHOTO UCCJIEIOBAHUS MPOLIECCOB U SIBJIEHUU,
BBIJICJISIOT OCHOBHBIE CITOCOOBI JOKA3aTeIbCTBA aBTOPAMU HAYYHBIX paOOT IEHHOCTH TOTO, YeM OHHU
3aHMMaITCA. B Xoge caMoro mpakTH4YecKOro 3aHSATUs CTYJEHThl CHadajga NpeacTaBJsioOT
HaWJCHHbIC UMW BapUaHThl (DOPMYTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T MX M 0OOCHO-
BBIBAIOT CBOE MHEHUE O HaWIy4llleM BapuaHTe. BpeMsi Ha MOArOTOBKY K MPaKTUUYECKOMY 3aHSTUIO
10 HOpMaTUBaM cocTaBJjisieT He MeHee (,2 Jaca.

IToagroroBka K KOHTPOJbHOI padore. KoHTposnbHas pabora HazHavyaeTcsl mocie
M3yUYeHUs ONpeeSIeHHOro paszena (pa3esioB) TUCHUILIMHBL U TPEICTaBIIsieT cOOOW COBOKYITHOCTb
pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOMydyaloT OT
npenogaBarens. CaMOCTOsITeNIbHAS TOATOTOBKA K KOHTPOJIbHOW paboTe BKIOYAeT B cels: —
M3yueHHe KOHCIIEKTOB JIEKI[MU, PACKPBHIBAIOIIMX MaTepual, 3HaHHEe KOTOPOro MpoBepsieTCs
KOHTPOJIbHON pa0dOTOH; MOBTOpEHUE Y4eOHOro marepuania, MOJyuYeHHOTO IMPHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATUSIM U BO BpeMsl UX MPOBEJCHUS; U3yUeHHEe JOMOTHUTETBHOM
JIMTEPaTypbl, B KOTOPOMl KOHKPETU3UPYETCs COAEpKaHHUE MPOBEPSEMbIX 3HAHUM; COCTABJIEHUE B
MBICJICHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKOW YCTAHOBKM Ha YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha moAroToBKy K
KOHTPOJIFHOHM padoTe 10 HOpMaTHBaM COCTABJIsIeT 2 Jaca.

ITogroroBka k 3k3ameHy. CamocTosiTebHAsl MOATOTOBKA K 9K3aMEHY CXOXa C
HOATOTOBKOM K 3avery, ocoOeHHO eciu oH auddepenuupoBannsii. Ho o6bem yde6HOTrO
Marepualia, KOTOprfI HY)KHO BOCCTAHOBUTDH B IIAMATH K 9K3aMCHY, BHOBb OCMBICJIUTD U MOHATD,
3HAYUTEJIBHO OOJIbIIIe, OTOMY TpeOyeTcsi OoJblile BpeMEH! M YMCTBEHHBIX YCHJIMHA. BaxHO
chopMUpPOBaTh LEJIOCTHOE MPEACTaBICHHE O COAEPKAHUU OTBETAa HAa KaXJbIHl BOIPOC, YTO
HperonaraeT 3HaHue Pa3HbIX HAYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHMS, TIPOLIECCa,
yMEHHUE PaCKpbIBaTh (PAaKTOPHI, ONpPEAEIIAIoNINe UX TPOTUBOPEUUBOCTh, 3HAHUE MUMEH YUYEHbIX,
U3y4YaBIIMX 00CyxaaeMylo pooiemy. HeoOxomumo Takske mpuBecTH HHPOPMAIHMIO O MaTepHaliax
IMIIMPUYCCKHUX HCCHGHOB&HHﬁ, 4YTO YKa3bIBA€T HAa BCECTOPOHHIOI IMOATOTOBKY CTYAEHTA K
9K3aMeHy. BpeMsi Ha MOArOTOBKY K 3K3aMEHY IO HOPMAaTHBAaM COCTAaBJIseT 36 4acoB s
OakanaBpoB.

@®opmMbI BHEQAYTUTOPHOH CAMOCTOATEJILHOI PA0dOThHI

CocraBaenne raoccapus llenp camocTosITeTbHONH padOTHI: MOBBICUTH yPOBEHD
MHMOPMAIIMOHHBIT KYJIBTYPHI; PUOOPECTH HOBBIE 3HAHUS, OTPAdOTaTh HEOOXOAMMbIE HABBIKY B
MpeIMETHOI 00acTu yueOHoro Kypca. [1occapuii — ciioBaph Crielian3uPOBAHHBIX TEPMUHOB U
ux onpenenenuid. CTaths rjaoccapuss — ompeneneHue Tepmuna. ConepkaHue 3agaHusi: cOop u
CHCTEMaTU3aIus TIOHATHI WM TEPMHUHOB, OOBbEJMHEHHBIX 00IIel crieludruuecKoil TeMaTUKOM, 110
OJHOMY JIMOO HECKOJIbKUM HCTOYHMKAM. BpImojHeHue 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
pabory; 2) ompeaenuTh HauOoJiee YacTO BCTPEYAIINecs TEPMUHBI; 3) COCTaBUTh CIUCOK
TEpPMUHOB, OOBETUHEHHBIX OOIIel TeMaTUKOW; 4) pacIoyiOKUTh TEPMHUHBI B a7i(haBUTHOM TIOPSIJIKE;
5) COCTaBUTb CTAThU IJIOCCApUsl: — AaTh TOYHYIO (POPMYIMPOBKY TEPMHUHA B UMEHHUTEIbHOM
najiexe; — 0ObEMHO PACKPBITh CMBICI JAaHHOTO TepMHUHA [lnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJILHOW PabOoThl: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAAapTHBIE 3a/1a4u MPodecCHuOHaTbHON
AesITeJIbHOCTH Ha OCHOBE MH(OPMAIIMOHHON U OMOIMOrpadrueckoi KyabTypsl ¢ IPUMEHEHUEM
MH(POPMAIUOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHUH M C YYE€TOM OCHOBHBIX TpeOOBaHUU
MH(pOPMAIIMIOHHON 0e30MacHOCTH.

Pa3zpadoTka npoekTa (MHIUBUAYAJIBLHOTO, rpynmoBoro) Lleiap caMocTosTeIbHOM PadoTHI:
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pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «OrpaHu-
YEHHOE BO BPEMEHU IleJIeHapaBieHHOEe U3MEHEHUE OTIEIbHOU CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BO3MOXHBIMU paMKaMHU pacxoja CPeJCTB U PECYypCOB U
cnietnduueckoil opranuzaiueii». Boimonnenue 3aganus: 1) quarHocTrka cutyanuu (mpooiemMar-
u3arys, 1esenojaranue, KOHKpeTu3aius e, opMaTupoBaHUe MPOEKTa); 2) MPOEKTUPOBAHUE
(yTounenue uenu, (byHKIUH, 3a[a4 U TUlaHa padOThl; TEOPETUUECKOE MOJIEIUPOBAHNUE METOIO0B U
CpEJICTB pellieHus 3a/1a4; JeTajlbHasl MPopadOTKa ITAMOB PellleHrsI KOHKPETHBIX 3a]1a4; MOIIaropoe
BBITIOJTHEHUE 3allJJAaHMPOBAHHBIX MPOEKTHHIX [EWCTBUM; cucTemaTusaluss u obOoOiieHue
MOJyYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPEIINojJaraeMoro pesyiabTara, IOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeUCTBUM); 3) pediekcusi (BbIAICHEHUE COOTBETCTBUS MOJYYEHHOTO
pe3yJbTaTa 3aMbICITy; onpeesieHue KadyecTBa MOTyYeHHOTO MTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamonaraemeie pe3ysibTaThl CaMOCTOSITEIbHON pPabOTHI: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJIeM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenpHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTh MCIOIb30BaTh WHIWBUYaJIbHbIE
KpeaTuBHBIE CIIOCOOHOCTH IS OPUTMHAIBHOTO pelleHMs WMCCIIeAOBaTeNIbCKUX 3aJad; —
CIMOCOOHOCTh MPOTHO3MPOBATH, MPOEKTUPOBATH, MOACTUPOBATD.

Nudopmanuonnslit mouck llens camocToATeIbHON padOTHL: pa3BUTHE CIOCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yUEOHBIX NEWCTBUI HAa OCHOBE PA3IMYHBIX BUJIOB
MH(pOPMAIIMOHHOTO NoucKa. H(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anmpHOM MH(popmanuu. CNUCOK COBpeMEHHBIX 3aJay MH(GOPMALMOHHOIO TMOUCKA: pellleHue
BOIIPOCOB MOAEJIMPOBAHUS; KjlacCUpuKauus AOKYMEHTOB; (uiabTpauus, KiaccupuKanus
JOKYMEHTOB; IPOEKTUPOBAHKE apXUTEKTYP MOUCKOBBIX CUCTEM U TMOJIb30BaTeIbCKUX UHTEP(REcoB;
u3BjgedyeHue wuHpopmanuu (aHHOTHpPOBaHWE W pedepupoBaHue TOKYMEHTOB); BBIOOP
MH(MOPMAIIMOHHO-TIOUCKOBOTO SI3bIKA 3alpoca B MOUCKOBBIX cucTemax. CopepkaHue 3aJaHusl Mo
BUJIAM TIOVCKA: TTOUCK OMOIMorpapuueckrii — MOUCK HeOOXOAUMBIX CBEJICHUI 00 MCTOYHUKE W
YCTaHOBJIEHUWE €ro HaJuuusl B CUCTEMe APYruX UCTOUYHUKOB. Bemercs myTrem pasbicKaHUS
oubauorpaduyeckoii nHpopmanuu u OudAMOrpadpuueckux Nocodui (MHMPOPMAMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMAIIMOHHBIX UICTOYHUKOB (JOKYMEHTOB M U3[JaHUI), B KOTOPBIX €CTh
WJIM MOKET CONIEPKAThCsl HYKHasi MH(OPMalIUsl; — MOUCK (DaKTUYECKUX CBEIEHUH, COIepKAIUXCS
B JIUTEepaType, KHUTe (Hampumep, 00 UCTOPUYECKHUX (pakTax U COOBITHSAX, O OMOrpauuecKux
JAHHBIX U3 KU3HU U JESTEIbHOCTH MUcaTeIs, YYeHOro U T. 11.). BelnosHeHue 3ajaHust:

1) onpesenenue o6nacTy 3HAHUN;

2) BBIOOD THUIMA U UICTOYHUKOB JJAHHBIX;

3) cOop MaTepuaoB, HEOOXOAUMBIX JJIs1 HATIOMTHEHHS MH(POPMAIIMOHHON MOJIEIH;
4) or6op HamboJIee NoIe3Hol MH(MOPMAITHH;

5) BBIOOp MeTonma 00paboTKM MH(popManuK (Kiaccudukanus, KiacTepusalus, perpecc-
WOHHBIN aHaJIN3 U T.[1.);

6) BBIOOp aJropuTMa TMOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (popMabHBIX MPaBUJI U CTPYKTYPHBIX CBsI3€ll B COOpaHHOMN
rHGpOpMaIINH;

8) TBOpUecKas MHTEpIIpeTalysl OJIyYeHHbIX Pe3yJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOATENLHON padOThl: — CIIOCOOHOCTb CTYAEHTOB pellaTh
CTaHAAapTHbIE 3aJayd NPO(ecCUOHAIbHON JEeATEJbHOCTH Ha OCHOBE MH(POPMAIMOHHOW M
Ooubauorpapuueckoil KyJabTypel C MNPUMEHEHHEM HH(POPMAIIMOHHO-KOMMYHUKAIMOHHBIX
TEXHOJIOTMI ¥ C yYeTOM OCHOBHBIX TpeOOBaHMII MH(MOPMAIMOHHON 0€30MaCHOCTH; TOTOBHOCTb
MCMOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pellieHur o0pa3oBa-
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TEJIBHBIX 1 HpO(l)eCCI/IOHaJ'IbHLIX 3aJa4.

Pa3pa6oTrka MyJbTHMeQUiIHON mpe3eHTamun llenn camMocTossTenbHON padOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IIeHre, CUCTeMaTU3alis) YIeOHOro Marepuania; —
oOecrieyeHre KOHTPOJIS KauecTBa 3HAaHUN; — (DOPMUPOBAHUE CTIEIIMAILHBIX KOMITETEHIINH, oOecre-
YUBAIOIIUX BO3MOXHOCTh pabOThI ¢ HH(OPMAIIMOHHBIMY TEXHOJIOTUSIMU; — CTAHOBJIECHHE OOIIIEK-
YABTYPHBIX KOMIIETEHIIMH. My/nbTUMeINiiHAS TIpe3eHTalusl — TMpeACTaBIeHUE COAepKaHUs
y4eOHOro Martepuaja, y4eOHOW 3a/laud C UCIIOJIb30BAaHUEM MYJIbTUMEAUNHBIX TEXHOJOTHUH.

Brimonnenne 3aJaHuA:

1. Dran npoeKTUpoOBaHUs: — OIpeJeeHUe Lesell UCTIONb30BaHUs Ipe3eHTaluu; — cOop
HEO0OXOJMMOro MaTepuasa (TeKCThl, PUCYHKH, CXeMBI U JIp.); — (OPMHUPOBAHUE CTPYKTYpPHI U
JIOTMIKY TI0/Ia4X MaTepuaa; — CO3JaHue MaIKK, B KOTOPYIO MIOMEIleH COOpaHHBII MaTepuall.

2. Dran KOHCTPyHUpOBaHUs: — BbIOOp mporpamMmsl MS PowerPoint B MeHI0 KoMIbloTepa; —
olpeJieieHre Jn3aiiHa CJIaliJJoB; — HATOJHEHUeE CJIAiIOB COOPAHHOW TEKCTOBOUM WM HATJISTHON
uHopmalmeil; — BKIOYeHUE 3PPEKTOB aHUMALUU U MY3bIKQJIBHOTO COIPOBOXIEHUS (IpU
HEOOXOIMMOCTH); — YCTAaHOBKA peXUMa MOKa3a CJIaiA0B (TUTYIbHBIN CIai[, BKIIOYAOIIUNA HauMe-
HOBaHUe Kadeapsl, Iie BHIIOIHEHa padoTa, Ha3BaHUE MPE3EHTAIUH, TOPOJ ¥ TOJT; COMlepXKaTeIbHbIN
— CNKCOK CJIAiJIOB MPE3eHTAIIUHU, CTPYMIAPOBAHHBIX MO TEMaM COOOIICHUS; 3aKTI0YUTEIbHBIN
CJIAi]l COAEPKUT BBIBOJIBI, MIOKENIAHUS, CIICOK JIMTEPATypsbl U 1p.).

3. DTan MOAEeIMPOBAHUS — MPOBEpPKAa U KOPPEKIUs MOJArOTOBJIEHHOTO Marepuala,
oIpe/ieIeHre MPOIOKUATEILHOCTH €r0 IEMOHCTPALIUK.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENIbHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KYJIbTYpBl CTYJEHTOB M oOOeclevyeHHe MX TOTOBHOCTHM K HMHTErpalid B COBPEMEHHOE
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelaTh CTaHAAPTHHIE 3a[Ja4d MpOodeccuoH-
QJIBHOW JIeSITeIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW U OMOMMOrpaduueckoil KyJIbTyphl C TIpHUMe-
HEHUEM I/IH(I)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHbIX TEXHOJIOTUH U C YUYE€TOM OCHOBHBIX Tpe6OBaHI/I171
MH(POPMAIIIOHHON O€30MaCHOCTH; — CIIOCOOHOCTh K KPUTUYECKOMY BOCHPUSTHIO, 00OOIIEHUIO,
aHaM3y NpodecCHOHATLHON MH(OpPMAIIK, TIOCTAHOBKE TIEJTU ¥ BHIOOPY IMyTeH ee JOCTHKEHUS; —
CIIOCOOHOCTH NMPUMEHSTh COBPEMEHHbIE METOIMKH U TeXHOJIOTMH OPraHU3alliM U pean3aliu
00pa30BaTeNILHOTO TMpoIecca Ha Pa3IMYHbIX 00pa30BaTEIbHBIX CTYMEHSIX B Pa3IMYHBIX 00pa3oBa-
TEJIbHBIX YUPEKASHUSIX; — FOTOBHOCTb MCIIOJIb30BAaTh MHIMBU/IyalIbHbIE KpeaTUBHbBIE CIIOCOOHOCTH
1J1s1 OPUTMHAJIBHOTO PELIEHUs] UCCIIeIOBATEIbCKUX 3aau.

B ®BI'OY BO «UI'Y» opranu3zanus caMOCTOSATEIBHON paOOTHl CTYIEHTOB periaMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, PUHIATHIM Y4eHbIM coBeToM UT'Y
22 wiona 2012 1.

4.5. [IpumepHasi TeMaTHKa KypCOBBIX padoT (IPOEKTOB)

[To naHHO¥ TUCHUTUIMHE BHIMOJHEHUE KYPCOBBIX MPOEKTOB (padoT) He TpeycMaTpUBaeTCs.

V. YAEBHO-METOINYECKOE 1 UTH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUILJIMHBI (MO VJIA)

a) OCHOBHAas JUTepaTypa

1. T'ypeBuy, I1. C. [Icuxonorus auuHoCTH [DNeKTpOoHHBIH pecypc] : yued. nocodue / I1. C.
I'ypeBud. - DnexTpoH. TekcroBble AaH. - Mocksa : IOHUTU-IJAHA, 2015. - 567 c. ; Her. -
(AktyaspHas ncuxonorus). - 9bC "PykoHt". - Heorpanuy. gocryn. - ISBN 978-5-238-01588-0 :
b. .

2. baganuHa, Jlapuca IMaBmHoBHa. OCHOBBI OOIEH TICUXOJIOTUH [DIeKTPOHHBIA pecypc] :
yue0. nocodue / JI. I1. Baganuna. - DnekTpoH. TeKcToBble JaH. - MockBa : ®nunta, 2012. - 447 ¢. ;
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21 cm. - (Bubaumoreka mcuxojyora). - DBC "Jlauws". - Heorpanumd. jgoctymn. - ISBN
978-5-9770-0203-5. - ISBN 978-5-9765-0705-0 : 250 p.

3. baspuieBny, Tarbsina PenoposHa. [duddepeHuumanbHas NCUXOJOTUS [DNEKTPOHHBIN
pecypc] : yueOonuk / T. ®@. bazpuieBnu. - IBK. - M. : Undpa-M, 2015. - Pexum gocryna: 343
"bubnuorex". - Heorpauuu. goctyn. - ISBN 978-5-16-009399-4. - ISBN 978-5-16-100420-3 :
10000.00 p.

4. Kopauenko, [Imutpuii Cepreesuu. duddepeHunanbias NCUX0N0TUA [DNEKTPOHHBIN
pecypce] / 1. C. Kopauenko, E. A. CunmHa. - D1eKTpoH. TeKcToBble AaH. - MockBa : ®JIMHTA,
2013. - 63 c. : un. - (bubnuoteka ncuxosnora). - OBC "Jlanp". - Heorpanu4. goctyt. - bubnuorp.: c.
58-63 (93 Ha3B.) u B Tekcre. - ISBN 978-5-9770-0174-8. - ISBN 978-5-9765-0120-1 : b. 1.

0) JOoMOJIHNTEIbHAS JUTEepaTypa

1. Bonnurep, Jlapuca BacunbeBHa. OCHOBBI KOPPEKIIMOHHON paOOTHl C KIMEHTAMH U
coTpyaHuKamu npeanpusatuil [Tekcr] : yued. mocodue ams cryn. 3aou. popmbl oOyuenus / JI. B.
Bonnurep ; UpkyTckuil Hau. uccnes. tex. yH-T. - Upkyrck : U3a-so UpHUTY, 2015. - 99 c. ; 20
cm. - 100.00 p.

2. Icuxonorusi MexIMYHOCTHOTO B3aumonencTus [Tekcr] : yue6. mocodue / Boct.-Cuo.
roc. akaj. oopas3oB. Kad. com. nea. u ncuxod. ; aBr.-cocT. 3. M. JlonroapmuHHbIX. - MpKyTCK :
Nzn-8o BCT'AO, 2010. - 84 c. : un. ; 21 cm. - ISBN 978-5-85827-622-7 : 40.00 p.

3. Eruzec, Apkaguii [lerpoBuy. Ilcuxonorus kordumkTa [Teker] : yue6. mocodue / A. I1.
Erupnec. - M. : Uza-Bo MOIIA, 2011. - 315 c. ; 21 cm. - (YHuBepcuteTcKas cepusi). - bubdmumorp.: c.
301-312. - ISBN 978-5-902597-14-8 : 279.00 p.

4. Unbun, Eerennii [TaBnosuu. [lcuxonorus arpeccuBHoro nopeneHus [Tekcr] : yueO.
nocodue / E. T1. UnpuH. - CII6. : [Murtep, 2014. - 365 c. ; 21 cm. - ISBN 978-5-496-00991-1 :
590.72 p.

5. bonoroBa, Anna KoncrantuHosHa. Ilcuxonorus kommyHukauuil [Tekcr] : HaydHoe
u3ganue / A. K. bonorosa, 10. M. XKykos ; Hau. uccien. yH-t "Bpicil. K. 9KOHOMUKH". - M. :
Beicmi. mk. skoHomuku, 2015. - 496 c. ; 24 cm. - bubnauorp.: c. 478-495. - ISBN
978-5-7598-1107-7 : 416.00 p.

6. BacwibeB, ['ennanuii AnatonseBud. [loBenenue norpeduteneii [Tekcer] : yue6. mocooue
IUTS CTYIL. BYy30B, 00y4. mo crer. 061500 "Mapkerunr" / I'. A. BacuibeB. - 2-e u3j., nepepad. u
gon. - M. : By3oBckuil yueOnuk : Mudpa-M, 2012. - 409 c. ; 21 cm. - bubamorp.: c. 404-406. -
ISBN 978-5-9558-0109-4. - ISBN 978-5-16-003849-0 : 396.80 p.

B) epHogUYecKasi JuTepaTrypa
Her.
r) 6a3pl JaHHBIX, HH(POPMAIHMOHHO-CIIPABOYHbIE U MONCKOBbIE CHCTEMBI

1. Hayunas snextponnast onomioreka «<ELIBRARY.RU» [DnekTpoHHBIN pecypc] : calT. —
Pexum pnocryna: http://elibrary.ru/defaultx.asp. - Kontpakr Ne 148 or 23.12.2020 r. Akt oT
24.12.2020 r. cpok gevictBus 1o 31.12. 2021 r. goctyn: http://elibrary.ru/

2. OTkpbiTasi 2JIEKTPOHHass 0a3a pecypcoB U HCCIEJOBAaHUN «YHUBEpPCUTETCKas
nnpopmannonHas cucrema POCCUS» [DnekTponusiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru

3. T'ocymapcrBeHHass uHGoOpMalnuoHHas cucremMa «HanuoHajibHass 3J1€KTpPOHHas
OoubMoTeka» [eKTpOHHBIA pecypc] : caiiT. — Pexum nocryna: http://a30.pd.

B cootsetctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaroummMcsi B TeueHUE BCEro neproga o0yueHust

obecrieueH HEOTpaHWYEHHBI HOCTYN (yHaJeHHBI HOCTYH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
11



CUCTEMAM.

— OTKphITasi 3JeKTPOHHAs1 0a3a pPecypcoB M HCCIENOBAHUN «YHHBEPCHUTETCKas
unpopmannonHas cucrema POCCUS» [DnekTponusiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru 6eccpoYHbIit

— TocynapctBeHHas uH@opmauuoHHass cucreMa «HanuoHanbHass 3J€KTPOHHASA
OouoOMoTeka» [eKTpOHHBIA pecypc] : caiiT. — Pexum nocrymna: http://H36.pd. 6eccpounsiit

— Hayunas snextponnas o6udnuoreka «ELIBRARY.RU» [DnekTpoHHbIii pecypc] : caiT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt ot 24.12.2020 r. Cpok neiictBus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 39BbC «M3narensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok peucteus no 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 39BC 243 «bubmmorex». 'ocynapctBenHbiil KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnmorex». JluneH3nonHoe coriamenue k [ocynmapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounblil. — Pexxum pocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok gevictus o 13.11.2022r. — Pesxxum nocryna: http://rucont.ru

— DBC «Aibdyke.py/ibooks.ru» OO0 «Aidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok aeiictBus no 13.11.2022 r. — Pexxum nocryna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMoTeuHass cucremMa «IBC HOpaiit». OO0 «DaekTpoHHOE
n3gatenbcTBo FOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok geuicteud o 17.10. 2022 r. — Pexum gocryna: https://urait.ru

— VB UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas 6udmoreka NI I'pedennukoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neiictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHUE TUCIIMITJINHBI

6.1. YueOoHO-1a00paTOpHOE 000pPy/I0BaHHE

HanmenoBanue IlepeueHs JTUIIEH3MOHHOTO
. OcHaleHHOCTD CIIEIAaIbHBIX
CIieLlaIbHBIX TOMEIIEHUI 1 . . IPOrpaMMHOIO oOecrieyeHus .
o MOMEILEHUI 1 TIOMEIeHUI 115
MIOMEILICHUU 1151 . PexBU3UTH TOATBEPKAAIOIIETO
. CaMOCTOSATEJIbHOM paboTh
CaMOCTOSITESIbHON pabOThI JOKyMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security

WCCIIeIOBATENLCKON 111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne

1B08-170221-054045-730-177

o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTENILHYIO CPELY
OpraHu3aLMH.

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

Cospnanue B y4eOHOM JIeSITeIbHOCTH TIPOOIEMHBIX
CUTYallMi ¥ OpraHu3alusl akTMBHOU
CaMOCTOSITEIIbHOM esATeIbHOCTH yUaIuXcs 10 MX
paspelieHuio, B pe3y/IbTaTe Yero MporucXoauT
TBOPYECKOE OBJIA/ICHUE 3HAHUSIMH, YMEHHUSAMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIIUTEIbHBIE
CIIOCOOHOCTH

[TpobieMHoe oOyueHue
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Kon-Bo yacoB
Bupg dopma / Metoast (13 HuX
Ne Tema 3angaTnsa
3aHATUA MHTEPAKTHUBHOTO O0YYeHUS JIEKTPOHHBIE
4achl)
1 | Tunosoruu KJIMEeHTOB MPAKT TEXHOJIOTHS KOJJIaXa IJIs 2
BbISIBJICHUS] TPY/IHBIX KJIMEHTOB
2 | OCwenue u [IPaKT TPEHUHIOBbIE YITPaKHEHUS 2
B3aMMOJICHCTBHE C "TexXHUKHA MaJIOro pasropopa”
KJIUEHTOM TPEeIIpUSITHSL.
3 | OO1enue u MPaKT TPEHUHIOBbIE YITPAKHEHU S 2
B3aMOJIENCTBHE C "PaboTta ¢ BO3paxeHUsIMH
KJIUEHTOM TPeaIpUsITUSL. KJIneHTa"

VIII. OHEHOYHbIE MATEPHAJIbI JIA TEKYIIEI'O KOHTPOJIA 1

IMPOMEZKYTOYHOM ATTECTAITNH
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8.1. Ouenounnie

CpeacCTBa TEKYHIET0 KOHTPOJIA

COLIUAJIBHO-TICUXOJIOTMUECKHE AeTEPMUHAHTHI
MOBEICHUS KJIMEHTA MPEIIPUSTHUSL..
OO011ieHre 1 B3aUMOJIENCTBHUE C KJIMEHTOM
MPEANPUATHSL. .

Komnerenium,
Ne KOMITOHEHTBI
Bup koHTpOns KonTtponupyemsbie Tembl (pa3aessl)
m\I KOTOPBIX
KOHTPOJIUPYIOTCS
1 Tect NHavBuya bHO-TICUXOJIOTMYECKUE U I1K-5.1, [IK-5.4
COLIUAJIBHO-TICUXOJIOTMUECKHE AeTEPMUHAHTHI
MOBEICHUS KJIMEHTA MPeIIpUsTHUSL. .
OO0I1ieHre U B3aUMOJIEHCTBUE C KJIMEHTOM
MPeANpUATHSL. .
TUMONIOruM KJIMEHTOB CEPBUCHON OpraHU3alllu. .
2 |IIpaktuyeckoe | MIHOuBUIyaIbHO-IICUXOIOTUYECKUE U IK-5.1, TIK-5.4
3aJaHue COLIMATBHO-TICUXOJIOTUECKUE JeTEPMUHAHTHI
TMOBEJICHUS] KJIMEHTA MPEIPUSATHSL..
OO0I11IeHrE U B3aMMOJENCTBHE C KJIMEHTOM
MPEeaNPUATHSL..
TUIONIOTMYU KJIMEHTOB CEPBUCHON OPraHU3aIHH. .
3 Ycrupii onipoc | UIHAMBUoYa/IbHO-TICUXOJIOTMYECKUE U IIK-5.1, IIK-5.4

HpI/IMepI)I OICHOYHBIX CPEACTB AJA TEKYHIEro KOHTPOJIA

JleMOHCTPalMOHHBbIII BAPDHAHT TeCTa

1. 3adanue ¢ eduruurvim 8b100poM. Bolbepume ooun npasunvhviii omeem.

VYpoBeHb 0XMIaHUN , UMEIOIMI HU3KUI YPOBEHb BEPOSATHOCTU PEaIU3alliy U OTpakalolee
MaKCHMAaJIbHBIE O)KUJIaHUS CyOBEeKTa

a. peaJibHbIi
b. MUHUMAJIBHBII

C. UIEALHBIN

2. Badanue ¢ eOurnuunbiM 8b100poM. Bvibepume 00ur npasunvhelii omeent.

AXTHUBHBIA THI CJIylmaHu#A, LICJIb KOTOPOro - Kak MOXHO TOYHEE IMOHATH rOBOPALICTO IMPU
MOMOIIU TAKUX ITPUEMOB, KaK PE3IOMHUPOBAHUC, nepecppampOBaHI/Ie, MMOBTOPEHUE

a. HepedieKCUBHOE

b. pedriekcuBHOE

3. 3aoanue ¢ eourHuuHbIM 8b100pOM. Buibepume 00uH npasunbibili omeen.

Takue xeCThl UMEIOT CaMOCTOSITEJIbHOE JIEKCUUECKOE 3HAUEHHE U CIIOCOOHBI nepegaBarb
CMBICJI HE3aBUCHUMO OT Bep6aanor0 KOHTEKCTA.

d. JKECThI-UJUIIOCTPATOPDI

b. kecThI-9MOIEMEBL

C. JKECThI-aJaIlITOPbI

d. XKecThI-peryasaTopsl.

4. 3adanue ¢ eOUHUUHBIM 8b100POM. BblOepume 00ur npasunbHblll omeen.
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B ocHOBe 3TOi 3aKOHOMEPHOCTH JAMHAMUKYU OXUIAHUH JISKUT MPOIIECC aanTaluu, CyTh
KOTOPOTO B CIEAYIOIIEM: €CJI JOCTUTHYTHII YPOBEHb CTAJl ykKe OOIIUM CTaHAAPTOM, 3alPOCHI
KJIMEHTOB BO3PACTAIOT

a. ueanu3anys OKUAaHUN KIMEHTOB

b. criupaiib 0XKUIaHUI KJIMEHTOB

C. HellpeJHaMepeHHbIH 0OMaH

5. 3aoanue ¢ eouruuHvIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

DKCIPECCUBHBIN TUI TEMIIEPAMEHTA C CUJIbHOM, HO HEYCTOMYMBOW HEPBHOM CUCTEMOM, AJIS
KOTOPOTO CBOMCTBEHHBI CTPEMJICHHE JTOMHUHHPOBATH, SHEPTUIHOCTD, CIAOBII CAMOKOHTPONb. Y
TAKOI0 4eJIOBEKa 4acTO MEHseTCsl HacTpOeHHe, OH HempejackasyeM. OH Oepercs 3a JecsTb Jell
cpasy, OToMY 4TO Oe3 ABMKEHHS U CYeThl €My CTAaHOBUTCS CKYYHO.

a. CAHTBUHUK

b. xonepuk

c. hmermaTHk

d. MenaHxoIK

8.2. OneHoYHbIE CpeACTBA JJIsI MPOMEKYTOUHOM aTTeCTallu
Bomnpocsl k 3auery:

1. Ipenmer, nenu, 3agauu U cTpyKTypa Kypca «llcuxonorus kiuenra». [lpuknanHoe
3HAUYEHUE [ICUXOJIOTUY B CEPBUCHOM JIEATEIbHOCTH.

2. 3HayeHMe NICUXOJIOTMYECKHUX 3HAHUI AJIA JEATEIbHOCTU MEHEIKEPA.
3. Ilo3HaBaTenbHBIE MMpOLECCHl U UX POJIb B IIOBCACHUN KJIMCHTA.
4, 9MOL[I/IOHaJIbHO-BOJI€BbIe IMMpOUECCHl U UX POJIb B IOBCACHUN KJIMCHTA.

5. IoTrpebHOCTHO-MOTHUBAIIMOHHAS cepa JTUIYHOCTH KaK JAETepPMUHAHTa TOBEICHHMS
KJIMEHTA.

6. Poib TemniepamMeHTa B peryJisiiiui MOBeACHNS KJIMEeHTa.

7. BiusiHMe IEeHHOCTHBIX OpPUEHTAIM KJIMeHTa Ha ero MoBe/IeHHe.
8. BriusiHue xapakTepa Ha MOBe/IeHe KJIUeHTA.

9. OkugaHus KJIMEHTA U UX POJib B PETYJISILIUM TTOBEACHMUS.

10. Ilcuxonoruueckas Npupoaa OKUIAHUS.

11. CrpyKTypa 1 ypOBHU OKUIAHUS.

12. dopmupoBaHue OKUIAHUSA.

13. O61as xapakTeprCcTHKa CPEJCTB OOIIEHNS C KIIMEHTOM

14. KoMMyHUKaTUBHbIE Oapbepbl U NMPUEMBl UX MPEOJOJIEHUS BO B3aMMOJEHCTBUU C
KJIMEHTOM

15. TIpuembl 3¢pheKTUBHON OOpAaTHOM CBSI3U B OOIIEHUH C KJTMEHTOM
16. Busibl ICUXOJIOTMYECKOTO BJAMSHUS B OOILEHUH C KJIMEHTOM
17. KoH(MKTHI BO B3aMMOJEVCTBUM C KJIMEHTOM U ITPUEMBI UX TPEOIOJICHUS
18. Pabota ¢ Bo3pakeHUsIMU KJIMEHTA
19. OnocpeioBaHHOE OOILEHUE C KJIMEHTOM: IPUHLMITBL U TpUeMbl 3(h(PEeKTUBHOCTH
20. TexHUKM apryMEHTAIIMU B OOIEHUH C KJIMEHTOM
21. Ilcuxonornyeckue MoJapKu KJIMEHTY: OHATHE, TPUMEPHI
22. Tunonoruu KJINeHTOB CEPBUCHON OpraHU3aliu
17



Pazpa6oTunkm:

CZJ&J‘ w14 JOLIEHT E.B. [IatoBa

(3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenaimii TIOOIT no nanpasienuio noaroroBku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl cepBUca U CEPBUCHBIX TEXHOJIOTUI

ITpotokon Ne 8 ot «12» mapta 2025 T.

A/

3aB. Kaeapbl H.A. AnToHOBa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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