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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Iean: popmupoBaHue y CTYAEHTOB TEOPETHMYECKUX MPEACTABIECHUN M MPAKTUUECKUX
HaBBIKOB OOIIEH KyIbTYphbl M TPO(ECCHOHATBHON KOMMYHUKATUBHON KOMIIETEHTHOCTH, KOTOpast
MO3BOJIUT YCTAHOBUTH I(P(PEKTUBHYI0 KOMMYHHUKAIIMIO CYOBEKTa COLMOKYJIbTYPHBIX CBSI3EW C €ro
LeJIEBBIMU ayTUTOPUSMH, & UMEHHO c(pOpMHUPYET CIIOCOOHOCTD Pe3yJIbTATUBHO B3aUMOJIEHCTBOBATh
B OpraHM3aLMOHHO-YIIPABJIEHYECKON AEATEIbHOCTH B c(pepe MepCcOHaIbHBIX YCIYI M TOCTUHUYH-
0-PECTOPAHHOIO CepBUCA.

3agaumn:

— O3HAKOMHTbh CTYAEHTOB C T€3aypyCOM, OTHOCAIIMMCS K MOHSATHUIO «KYJIbTypa
KOMMYHUKAIUN»;

— COCTaBUThH MPECTaBICHHUE O TIpeMeTe, 3aKOHAX, METO/IaX M Oa30BBIX KATErOPHUsIX TEOPUU
KYJbTYPbl 1 KOMMYHUKAIIUM KaK CaMOCTOSITEJIbHBIX JUCLUILIMH; CPEICTBA, (DYHKLIMHU, IPUHIIUIIbI
OpraHu3allyy MpoLecca;

— OCYUIECTBUTH aHaIM3 MPOUCXOAAUIMX B oOmecTBe HHPOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX ITPOLIECCOB C TOUYKH 3PEHUS MX COLIMOKYJIBTYPHOIO 3HAYECHUS;

— obecneunTh (PAKTUYECKMMU 3HAHUSAMU O BHJAAX, YPOBHAX, (popMax M CpeicTBax
1po¢eCcCUOHAIbHON KOMMYHUKAIIUH;

— pa3BUTHh YMeHUs K 3(pPHeKTUBHOMY OOIIEHUI0 B MPOheCCUOHANBLHON | JIEIOBOH cpejie B
YCTHOH Y MUCbMEHHON KOMMYHUKAIUH;

— pa3BUThb HaBBIKM NMPO(ECCUOHAIBHBIX KOMMYHUKALMI B HOBBIX MH(OPMAIIMOHHBIX
YCJIOBUSIX, YCIOBUSIX LIM(PPOBOW M COLMOKYJIBTYPHON MI00ATIM3ALIUMY;

— Pa3sBUTb HABBIKM pEIlIEHUs MPAKTUUYECKUX 3a/a4 (PUPMBbI, PyKOBOAUTENSI OpraHU3aluu
WY TIpeIpUATHS, a TaKkKe, B IEPBYIO OYepe/lb, UMHUKA JIMYHOCTH Ha OCHOBE MPO(ECCUOHAIBHBIX
KOMMYHUKAIHH.

II. MECTO JUCHUAIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YueOHnasa aucummuinHa (Moaynb) «KyiapTypa KOMMYHUKAIU» OTHOCUTCS K YacTH,
dbopMupyemoii ydyacTHUKaM# 00pa3oBaTeIbHbIX OTHOIIEHUH «Biok 1. [JuciumimHel (MOIyIIn)».

JucuunivHa npejHa3HayeHa i 3aKpelieHus 3HaHUM U YMEHUH B cdepe cepBuca u
OTPaOOTKH MPAKTHUECKMX HABBIKOB B OOJIACTH OPraHU3AIMOHHO-YIIPABIEHUYECKO! JeATeTbHOCTH B
cepe NepcoHaNIBHBIX YCIYT M TOCTUHUYHO-PECTOPAHHOIO CepBHCa.

2.2. 1 u3y4eHus: JaHHON Y4eOHOM TUCUMIUIMHBI (MOIYJIs1) HEOOXOAMMBI 3HAHH S, YMEHUS
Y HaBBIKY, (popMUpyeMble MPEeIIIECTBYIOIIUMI JUCLUIUIMHAMU:

— Pycckuit A3bIK M KyJabTypa peuu;

— CaMOMeHEeI)KMEHT.

2.3. Ilepedens mocneayomUX yIeOHBIX JUCHUILINH, A5 KOTOPHIX HEOOXOANMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIe TaHHOW yUeOHOW AUCITUILIIMHOM:

— Ilcuxosorua KineHra;

— Kondmuxkronorus.

ITII. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JTUCHUITJIMHBI

[Tpotiecc ocBOeHUsT TUCHUIUIMHBI HAMpaBJieH Ha ()OPMUPOBAHKE KOMIETEHIIUN (3IEMEHTOB
cnenyomux komnereHun) B coorsercteur ¢ PI'OC BO u OIl BO no naHHOMy HarnpaplieHUIO
IIOJTOTOBKU:

Ilepeyens MIAHUPYEMbIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCIUILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMU J0CTHKEHUSI KOMITeTeHIIUT
3



Nuaukaropsl

Komnerenuus . PesyabTarhl 00yueHust
KOMIIeTeHI[UI
[1K-5 ITK-5.1 [IpumeHseT KIMEeHTOOPUETUPOBAHHbIE
Cnoco6eH k TEXHOJIOTUH B CEPBUCHOM JIESITEIBHOCTU
OpraHu3alny v IK-5.2 Brageer metonamu pa3pabOTKU U
COBCPIICHCTBOBAHUIO COBEPIIEHCTBOBAHUSA CUCTEMbI KJIMEHTCKHUIA
CUCTCMBI KJIMCHTCKUX OTHOIIICHHI B LEJISAX HPOIBHKEHHS YCITyT
OTHOUICHHH C Y4eTOM
5 . y I1K-5.3 CnocobeH aHaIM3UPOBaTh M KOHCTPYKTHBHO

TpeOOBaHUA o

P pasperiarth KOHMIMKTH B TPO(ECCHOHATBHON
MOTpeOuTeNst

NEeSATebHOCTH
[1IK-5.4 Cnoco6eH opraHu30BBIBATh U COBEPILICHCTBOBATh

OTHOIIEHUSA € KJIIMEHTAMH C YYETOM COLIUAJIBHO-
TMCUXOJIOTUIYCCKHUX U UHOIUBHUIYaJIbHO-
[ICUXOJIOTUYECKUX OCOOEHHOCTEN HOTPC6I/IT6J'IH

IV. COAEPKAHME U CTPYKTYPA JUCHUITJIMHbBI

TpynoeMKOCTh JUCIUTUIMHBI COCTABJISIET 5 3a4eTHhIX eaunuil, 180 yacos, B ToM uncie 16

YaCOB Ha KOHTPOJIb.

W3 HUX peanusyercsi C UCMIOIBb30BAHUEM IEKTPOHHOTO OOYyUeHHUs U JUCTAaHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTUI 34 Yaca KOHTAKTHOU padoThl U 112 4acoB caMOCTOSITENTLHOW pabOTHI.

®dopma poMeKyTOUHOM aTTeCTalluu: 3a4eT.

4.1 Copep:xanne JMCUMIUIMHBI, CTPYKTYPHMPOBaHHOE 110 TeMaM, ¢ YKa3aHNeM BHI0B

yueonbIx 3aaaTuii 1 CPC, oTBeJeHHOr0 Ha HUX KOJHYECTBA aKaJeMHAYeCKHX YacoB

Bujibl yaeOHOI padoTHI, BKJIIOUYAsT
CaMOCTOATENBHYIO Pa0OTy 00yyaloIKXcs 1 DopMbI
TPYAOEMKOCTb TeKyIIero
(B Hacax) KOHTPOJISI
KonraktHast paboTa mpernogaBareist ycre-
o C 00yJaIUMHUCS g BAEMOCTH;
n/n | Pa3aesn QucCHUILIMHbY/ TeMBbI é Cemu- % Popma
3 HapcKue x| MPoMe
Jlexiuu (13 (mpakT- E KyTOYHOU
HUX nueckue) | Koncyib- E arTec-
9JIEKTPOHHBIE | 3aHATUSA (U3 | TalMH g Tanmn
4achl) HUX g (o
3MEKTPOHHbIE & | cemectpam)
YJachl)
1 | KommyHukamms u 3 144 6((2) 0 20
KYJIbTypa: OHATHS,
CYIIHOCTb, TEOPHUS
2 | KommyHuKaTuBHas 3 144 6((2) 0 20
KOMIIETEHTHOCTD: ITOHATHE,
CTPYKTYpa, pa3BUTHE




3 | YcTHasg v nMcbMeHHas 3 |10(10) 64) 0 24
JIeJI0OBasi KOMMYHUKAIHS.
Putopuka kak Hayka 00
yoexaeHnu. PeueBoit
JIeJIOBOM ITUKET
Hroro 3a 3 cemectp 18 (18) 18 (8) 0 64 |3au (8)
4 | HeBepOasbHble cpeacTBa 4 100 84) 0 24
KOMMYHUKAIIUU B
pO(hpeCCHOHATIBHOM
OOIIeHU N
S | ®opMbl AETOBBIX 4 100 84) 24
KOMMYHUKAIIMI: JIe10Bast
Oecefia, COBEIAHNUE,
yOJTMYHOE BBICTYIUICHHE,
TesiepOHHBIN PA3roOBOP.
WHTepHeT-KOMMYHUKALWK.
HTroro 3a 4 cemecTp 00 16 (8) 48 | 3au (8)
Hroro yacos 18 (18) 34 (16) 112
4.2 Tliian BHeayIMTOPHOI CAMOCTOSAITEJIHLHOH Pad0ThI 00yUaIOIHXCSI MO
JUCHMILIHHE
CamocrosTesbHast paboTa 00yJalomxcst
3ar-
parsl
Bpe- VYuebHo-
M| O | vecroe
Ce- Cpoku |’ 14C- 1 Houno
(u3 obecne-
Mect | HazBanue pazzaena, TeMbl . BBITION e
p Bup camocTosTebHOI paboThI HUX C cperi- YEHUE CaMo-
) pu- CTOA-
HEHU:A CTBO o
MEHE TCJIBHOU
- paboThI
HUEM
HOT
)
3 KommyHukanms u M oBJ1aACHHSA 3SHAHMAMM: YTCHHC 1-3 20 Tecr, |Meromuyecku
y4eGHOI JIMTepaTypbl, KOHCIIEKTHPOBAHHE
KyJbTypa: MOHSATHS, (20) |II3 € yKa3aHus B

CYHIHOCTb, TECOpUA

TEKCTa, UCTIONb30BAHIE AY/IHO- U BUIEO-
3arKce, KOMIBIOTEPHON TEXHUKH U
UHTEpHEeTa

I[Jlﬂ 3aKpeIvIieHuda 1 CHCTEeMaTu3alnnun
3HAHMUI: COCTABJICHHE IIaHa U TE3UCOB
OTBE€Ta, IIOATOTOBKA JOKJIaga

151 (popMHPOBaHUSI YMEHHI:
pedeKkcuBHBII aHAM3 MPO(ECCHOHATIBHBIX

YMeHHUi

TloaroroBka k 9K3aMEHy

20C




3 KomMyHukaTuBHas Anst oBJaneHHs SHAHMAMH: YTeHYe 4-6 20 Tecr, [20C
4yeOHOM IUTEPAT bl, KOHCIICKTUPOBaHUE
KOMIICTEHTHOCTb: Y PaTyP P (20) |II3
TEKCTa, UCIIOJIb30BAaHUE ayInoO- U BUIEO-
TNOHATHUE, CTPYKTYpa, 3arvcei, KOMITBIOTEPHOI TEXHUKU 1
pa3BI/ITI/Ie HWHTEPHETA
HJIH 3aKpeInJieHud U CUHCTeMaTUu3anuun
3HAHMI: COCTABJICHHE TUIAHA U TE3UCOB
OTBETa
151 (popMuUpOBaHHST yMEHHII:
pedhIIeKCUBHBII aHATN3 MPO(ECCUOHATBHBIX
YMeHUii
TloaroroBka k K3ameHy
3 YcerHas u nucbMeHHas Jlist oBJIa/IeHHsT 3HAHUAMME: UYTEHHE 7-9 24 Tecr, |mMerommyecku
JIONOJIHUTEIIbHOM JIMTEPATYPhl,
JeJ10Basi KOMMYHUKALIMA. . 24) |1I3 € yKa3aHus B
UCIIOJIb30BaHUE ayIMO- U BUACO-3aITUCEU,
Purtopuka kak Hayka 00 KOMITBIOTEPHOI TEXHUKM U MHTEPHETA 90C
yoexaeHnu. PeyeBoit
o JL1s1 3aKpenJieHus H CHCTeMaTU3alul
JIeJIOBOM STUKET .
3HAHHUM: COCTABJICHUE IIJIaHA U TE3UCOB
OTBETA, MOATOTOBKA JOKJIa1a
Hast popMupoBaHus yMeHmii:
pedrekcHBHBIN aHaIM3 TPO(PECCHOHAIBHBIX
YMeHHi
HOHF OTOBKA K 39K3aMEHY
4 HegepOanbHble cpesicTBa | A1 OBIajIeHnst 3HAHASIMUG dTeHHe 12-13 |24 Tectr, |mMeroguueckn
y4eOHOM JIUTePaTyphl, KOHCIIEKTHPOBAHHE
KOMMYHUKAIIUU B (24) |KII € YKa3aHus B
TEKCTa, UCIIOJIb30BAHUE ay/Iu0O- U BUIEO-
IpOo¢ECCHOHAIBHOM 3anuceil, KOMIBIOTEPHON TEXHUKH 1 90C
06H_ICHI/H/I UHTEPHETA
JL1s1 3aKpenJieHus H CHCTeMaTH3alul
3HAHHUI: COCTABJIEHUE IUIAHA U TE3UCOB
OTBETa, MOArOTOBKA JOKIada
Hust popMupoBaHuss yMeHmii:
pedrekcuBHBIN aHaM3 TPO(ECCHOHATBHBIX
YMeHHi
HOHF OTOBKA K 9K3aMEHY
4 POopMBI AETTOBBIX Jlast oBJaJieHHsT SHAHHSIMIL: YTCHUE 14-16 |24 Tectr, |mMeroguueckn
o y4eOHOM JINTePaTyphl, UCIIOIB30BAHUE
KOMMYHUKALIAW: I€JI0BAsT , y 24) |[II3 € yKa3aHus B
ayauo- U BUICO-3alluCer, KOMITbIOTEPHOU
66CC}121, COBelIaHue, TEXHHUKH Y MHTEpHETa 390C
yOIMYHOE
JlJis1 3aKpenJieHusl U CHCTeMATU3aluu
BBICTYILICHUE, N
3HAHHUM: ITIOAIOTOBKA 3CCEe
TesiePOHHBIN pa3roBop.
HNurepner-
KOMMYHUKALIWH.
Oo61as Tpya10eMKOCTh CAMOCTOSITEJIbHON PA00ThI MO JUCIHHILINHE 112
(gac)
N3 HEX 00 bEM CAMOCTOATEILHO PA0OTHI ¢ UCIOJIL30BaAHIEM 112
2JIEKTPOHHOT0 00yJYeHHs U JUCTAHIIHOHHBIX 00pa30BaTeJbHBIX
TEXHOJIOTHI1 (Jac)
Brog:keT BpeMeHH caMOCTOSITEIbHOI PadoThl, MPeayCMOTPEeHHbII 112

Y4€OHBIM IJIAHOM JISl JAaHHOW JUCIUILIMHBI (Yac)




4.3 Conep:xanue yaeOHOro MaTepuaia

TpynoemMKkocCTb
TACHIMITIAHEI (3.€.)

5

HanmeHoBaHMe OCHOBHBIX
paszzaesnoB (MoIyJiei)

KoMMyHMKalus U KyJIbTypa: IOHATHUSA, CyLITHOCTb,

TeopUst

KoMMyHHMKaTHBHASI KOMIIETEHTHOCT: TIOHSITHE,
CTPYKTYypa, pa3BUTHE
VcTHas M TUCbMEHHAsI 1eI0Basi KOMMYHUKAITHS.
Puropuka kak Hayka 00 yoexaenuu. PeueBoii 1enoBoii
TUKET
HeepOasbHble cpeicTBa KOMMYHHKAIIUN B
nipoheCCUOHATIBHOM OOIIEHUN
®opmbl JeT0BbIX KOMMYHUKAIMIA: lesioBasi Oecena,
COBeIllaHue, TyOJIMYHOE BBICTYIUICHUE, TeleOHHBIN
pasroBop. MIHTepHET-KOMMYHUKALIAHN.

®opMmBbI TEKYILETO
KOHTPOJIS

Tecr, ycTHBIN OIPOC, MPaKTUYECKOE 3a/1aHKE,
JOKJIaJl/TIpE3EHTalM A, KOHCIIEKT JIEKLIUI

dopma mpoMe:KyTOUHOM

arrecTanyun

3ayer

4.3.1. IlepeyeHb ceMHHAPCKUX, NPAKTHYECKUX 3aHATHII 1 JJa00PaTOPHBIX PadoT

Ne paznena u HanmenoBanue TpynoemMkocCTb,
Ne TEMBI CEeMUHApOB, yac. (u3 Hux | OueHouHble | Popmupyemble
/Tl | TMCUMIUIAHBL MPAKTUYECKUX U JIEKTPOHHBIE cpeAcTBa KOMIIETEeHLIUU
(MomyJst) Ja00paToOpHBIX padoT 4achbl)
Mogenu kommyHukauu | 6 (2) Tect, YO [IK-5.4
2 |2 [Ipuemsl pazBuTus 6(2) Tecr, 13 [1K-5.4
KOMMYHHUKATUBHOM
KOMITETeHTHOCTHU
3 13 AyIUTOPHBIN LIOK 6(4) Tecr, I13 [1K-5.4
4 Kynerypa n 8(4) Tecr, [ [1K-5.4
HeBepOasbHas
KOMMYHHKAIIAS
5 |5 ConyanbHble CeTH Kak 84) Tecr, I3 [1IK-5.4
KaHaJ
npogeCCUOHATBHON
KOMMYHUKAIIUU

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTYI€HTOB

No Tema 3amanue Popmmpyemas MK

n/n KOMIIETEHLIM A

1 | KommyHMKams 1 Ky/abTypa: noHATus, | KoMMyHHUKaTuBHbBIE IIK-5 [1K-5.4
CYILHOCTb, TEOpUs Oapbepsl




(8]
111\;;1 Tema 3amanue cﬁgﬁﬁfﬁfﬁ: UK
2 | KommyHMKaTuBHast KOMIIETEHTHOCTD: | JInyHocTHble pakTophl | [TK-5 [IK-5.4
TIOHSITUE, CTPYKTYpa, pa3BUTHE (popmupoBanus
KOMMYHUKATUBHOMN
KOMIIETEHTHOCTHU
3 | YcrHAas v nucbMeHHad JIeJIoBast Peuesoui genosoui stuker | [1K-5 IIK-5.4
KOMMYHUKaIus. Putopuka kak Hayka
00 yoexneHuu. PeueBoii genoBoit
STHUKET
4 | HeBepOaJibHBIE CpeJICTBA [Tpokcemuka [1K-5 [1K-5.4
KOMMYHHKAIMX B TPO(PECCUOHAIBHOM | [IPOCTPAHCTBA U
OOIIeHN T BpPEMEHU B [IEJIOBOM
OOILIEHUN
S | PopMmbl JEOBBIX KOMMYHHUKALMNA: Tenedonnsiii pasropop | [IK-5 [1IK-5.4
nenoBasi Oecejia, COBEIIAHNUE,
nyOIMYHOE BBICTYIUICHHUE,
TesiepoHHBIN pa3roBop. MIHTepHeT-
KOMMYHHMKALIVH.

4.4. MeTonuecKne YKa3aHUA M0 OPraHU3alHi CaMOCTOSATEIbHOIH padoThI
CTY/ICHTOB

CamocrosTenpHast paboTa CTyIeHTOB BceX (popM M BUJIOB OOYUYEHUs SIBJISIETCS OJHHWM W3
00s13aTeNIbHBIX BUJIOB 00Pa30BaTeIbHON JESITEIbHOCTH, 00eCIIeYMBAIOIIEH pean3alnio TpeOOBaHMI
denepasbHBIX TOCYIaPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO O0pa30BaHUS.
CornacHo TpeOOBaHUSAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSITENIbHASL Pa00OTa CTYICHTOB SIBJISIETCSI
00513aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeJbHOrO Tpollecca, TaK Kak oHa oOecrevynBaer
3aKperuieHUe TMOy4aeMbIX Ha JIEKIIMOHHBIX 3aHATUSX 3HAHUW MyTeM MPHOOpPETEHHUS HABBIKOB
OCMBICJICHUSI M PACIIUPEHUS UX CONCPKaHMSI, HABBIKOB PEIIeHHUsI aKTyaJbHBIX MPpoOieM (hopMup-
OBaHMS OOIIEKYJIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETCHIIMIA, Hay4YHO-MCCIIe0BATEIbCKON
JESITeIbHOCTH, MOJArOTOBKYM K CEMUHapaM, JJabopaTOpHBIM padoTaM, caadye 3a4eTOB M 9K3aMEHOB.
CamocrosiTenpHast paboTa CTyIEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JAWTOPHBIX 3aHATUH U paboT. CaMocTosTeIbHAasE padoTa B paMKax 00pa30oBaTe/IbHOTO Iporecca B
By3€ pelliaeT CJeAyoIlue 3a1a4u:

— 3aKpervieHue W pacliipeHre 3HAHWUW, YMEHHH, MOJyYeHHBIX CTYJIeHTaMH BO BpeMs
ayJIMTOPHBIX W BHEAYAMTOPHBIX 3aHATHUH, MpEBpallleHHe UX B CTEPEOTUIIBI YMCTBEHHOW W
(puzmyeckoi aesTeIbHOCTH;

—_— an/I06peTeHHe JOITIOJTHUTEJIBHBIX 3HAHUW ¥ HABBIKOB 10 JUCHUTIITMHAM y‘IC6HOFO I1aHa,;

— (bOpMI/IpOBaHI/IC U pa3BUTHUC 3HAaHUU " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
I/ICCHeIIOBaTeHbCKOfI AE€ATCIBbHOCTDBIO,

— Ppa3BHUTHE OPHUEHTAIMM M YCTAaHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa30oBaTEIbHOM
HPOT PaMMBl;
— pa3BHUTHE HABBIKOB CAMOOPTaHU3ALNY;

— q)OPMI/IpOBaHI/IC CaMOCTOATCJIBbHOCTU MBbBIIIJIICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaMOPCAJIN3allvuu;

— BHIpa0OTKa HaBHIKOB 3((PEeKTUBHOU CaMOCTOSATENbHON MpodeccCHoHAIbHON
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TEOPETUYECKOM, MPAKTHUECKON U y4eOHO-MCCIIeIOBATEIbCKOM JesITeTbHOCTH.

IToaroroBka Kk Jexknuu. KauecTBO OCBOEHUs COAEpKaHUs KOHKPETHOW JUCUUTLIMHBI
MPSMO 3aBHCUT OT TOTO, HACKOJIBKO CTY/IEHT caM, Oe3 BHEITHEero MpUHYkIeHUs (popMUpyeT y ceds
YCTaHOBKY Ha MOJIy4YeHHe Ha JIEKIUSAX HOBBIX 3HAHUH, JIOMOIHSIONINX YK€ UMEIOIIMeCs Mo JaHHOM
JOUCIUIUIMHE. Bpemsi Ha MOATOTOBKY CTYAEHTOB K JIByXUacCOBOHW JIEKIIMM IO HOPMaTUBaM
cocrasiisieT He MeHee 0,2 yaca.

IloaroroBka K NMpakTU4eCKOMY 3aHATHIO. [IoAroToBKa K MpakTUYECKOMY 3aHSITUIO
BKJIIOUAET CJIEYIOIUE JIEMEHThl CAMOCTOSITEIbHON JesITeJIbHOCTU: YETKOE MpeICTaBJIeHUe Leu U
3ajlay ero MNpOBEJEHUSs; BblJEJIEHUE HABBIKOB YMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
AESTEIBHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPECTOsIel padoThl. BripaGoTka HABBHIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIBIO TIOTYYeHHsI HOBOUM MHMOpMaIy 06 U3ydaeMbIX MPOLECcax M ¢ MOMOIIbIO
3HAHUsI O TOM, B KaKOH CTENeHU B JAHHOE BPeMsl CTYIEHT BJaJleeT METOJaMH HCCIeI0BaTeTbCKOM
JesATeIbHOCTH, KOTOPHIMU OH CTAHET IOJIb30BAaThCsl HA MPAaKTUYeCKOM 3aHATuU. [loaroroBka k
MPAKTHYECKOMY 3aHSTUI0O HepeoKo TpeOyeT mogdopa Marepuaia, AaHHBIX U CIIEIHAJbHBIX
WCTOYHHMKOB, C KOTOPBIMU MPEACTOUT yueOHast padora. CTyIeHTHl JOJKHBI I0Ma MOATOTOBUTH K
3aHATHIO 3—4 nipuMepa (popMYTHPOBKU TeMbl UCCIEOBAHUSI, IPEICTABIEHHOIO B MOHOTrpausix,
HAYYHBIX CTaThsIX, OTYETAX. 3aT€M OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MIOMCK COOTBETCTBYIOIIUX
VCTOYHUKOB, OMpPENessioT aKTyaJlbHOCTh KOHKPETHOTO HCCIEeNOBaHUs IMPOIIECCOB U SIBJICHUN,
BBIJIEJISIIOT OCHOBHBIE CIIOCOOBI JOKA3aTEILCTBA ABTOPAMU HAYYHBIX pabOT IEHHOCTU TOTO, YeM OHU
3aHUMAIOTCA. B Xoge caMoro mpakTUYecKOro 3aHSITHs CTYAEHThl CHayaja MpeJCTaBISOT
HalJICHHbIE UMY BapUAHTBI (DOPMYTMPOBKH aKTyaIbHOCTU MCCIIEIOBAHMU S, OOCYKAAI0T UX U 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIyyllleM BapuaHTe. BpeMs Ha MOArOTOBKY K MPAKTUYECKOMY 3aHSTHUIO
10 HOpMaTUBaM cocTapJisieT He MeHee 0,2 Jaca.

IToaroroBka K KOHTPOJbHOH padoTre. KoHTponbHas padoTa Ha3zHadaeTcs IMOCie
M3Yy4YeHUs ONpeesIeHHOro paszena (pasiesioB) TUCHUILIMHBL U MPeCTaBiisieT cOO0 COBOKYMHOCTb
pa3BEepHYTHIX TUCbMEHHBIX OTBETOB CTYJEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJydyaloT OT
npenogasarens. CaMoCTOsITEbHAS MOATOTOBKA K KOHTPOJILHOW padoTe BKIIOYAET B celOs: —
M3yuyeHHE KOHCIIEKTOB JIEKI[MW, PACKPBHIBAIOIIMX MaTepuasl, 3HaHHE KOTOPOro MpoBepsieTCs
KOHTPOJIbHOM pa0OTOH; MOBTOpEHUE YYeOHOro marepuania, MOJyUYEeHHOro IpHU MOATOTOBKE K
CEMMHAPCKUM, MPAKTUYECKUM 3aHATHSIM U BO BpeMsl UX MPOBEJEHUS; U3yUeHUE JONOIHUTETbHOM
JIMTEPATYPbl, B KOTOPOH KOHKPETU3UPYETCs COolepKaHUe MMPOBEPSAEMbIX 3HAHMIA; COCTaBJICHNUE B
MBICJIEHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOMPOCH; (hOpMUpPOBAHHE
MICUXOJIOTMYECKON YCTAaHOBKM Ha YCIIEIIHOE BBINOJHEHUE BCeX 3a/laHuii. Bpems Ha MoAroToBKy K
KOHTPOJIbHOH padoTe 10 HOpMaTHBaM COCTaBJIsIeT 2 Jaca.

IToaroroBka k 3k3ameHy. CamocTosATeNbHAas MOArOTOBKAa K 9K3aMEHY CXOkKa C
MOAATOTOBKOM K 3a4eTy, ocoOeHHO eciau oH auddepeHnupopanubii. Ho o0beM yueOHOro
Marepuasia, KOTOpbIid Hy’)KHO BOCCTAHOBUTD B MaMATH K 9K3aMeHY, BHOBb OCMBICIIUTD M TIOHSITb,
3HAYUTENILHO OOJIbIIe, TTO9TOMY TpeOyeTcst OoJbllle BpeMEHH M YMCTBEHHBIX ycuiauil. BaxHo
c(OpMHPOBaTh LIEJTOCTHOE MPEICTABIEHUE O COIEPKAaHMHM OTBETa Ha KaXIbli BOIPOC, YTO
npeJnoiaraeT 3HaH|e Pa3HbIX HAYYHBIX TPAKTOBOK CYIIHOCTU TOTO MJIM MHOTO SIBJICHMSI, ITpoLiecca,
yMEHHE pacKpbiBaTh (haKTOPbI, ONpeeNsIoe UX MPOTUBOPEYUBOCTb, 3HAHHE UMEH yUYEHBIX,
U3yYaBIIMX 00cyxaaemyto mpodnemy. Heo6xoqumo Takxe MmpuBecTd MH(GOPMAIMIO O MaTepUaiax
SMIUPUYECKUX HCCIEJOBAHUNA, YTO yKa3blBae€T Ha BCECTOPOHHIOW IOATOTOBKY CTYyAEHTa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOPMAaTHMBaM COCTaBisieT 36 4acoB st
OakanaBpoB.

@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJILHOM PAadOThI

CocraBienne riaoccapusi Lleab caMocTOsATEIbHOW PaOOTHI: TOBBICUTH YPOBEHb
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UH(OPMAIIMOHHBIN KYJIbTYPbI; PHOOPECTH HOBBIE 3HAHUS; OTPAdOTaTh HEOOXOIMMbIC HABBIKU B
IpeMETHOM 00acTu ydeOHoro Kypca. [occapuii — ciioBaph CrieliuaJi3uPOBAHHBIX TEPMUHOB U
ux omnpezeienuil. Ctatbs rioccapust — onpejesnenue Tepmuna. Conepxanue 3agaHusi: cOop u
CHCTEMaTU3alusl TIOHATUI WM TEPMHUHOB, OOBbEJMHEHHBIX 00IIel crieliudruuecKoil TeMaTUKOM, 10
OIHOMY JTUOO HECKOJbKMM HCTOYHUKaM. BbirosHeHue 3ajaHusa: 1) BHUMATEIbHO MPOYMTAThH
pabory; 2) ompeaenuTh HauboJiee YaCcTO BCTPEYAIINECs TEPMUHBI; 3) COCTaBUTh CIUCOK
TePMUHOB, O0ObEIMHEHHBIX O0IIEeN TeMaTUKOMW; 4) PacHOIOKUTh TEPMHUHBI B aJIPaBUTHOM TIOPSIZIKE;
5) COCTaBUTH CTaThM IJIOCCAPUsL: — JIaTh TOYHYIO (DOPMYIMPOBKY TEPMUHA B MMEHHUTEIHHOM
najeke; — 0ObEMHO PACKPBITh CMBIC] JAHHOTO TepMuHa [TnaHupyeMble pe3ysibTaThl CAMOCTOSI-
TEJILHOW PabOoThl: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAAapTHBIE 3aJa4d MPodecCUuoHaTbHON
JeSITeIbHOCTU Ha OCHOBEe MH(OPMAITMOHHOM U OMOIMOrpachuveckor KyJIbTypbl C IPUMEHEHUEM
MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHBIX TpeOOBaHUU
MHMOPMAIIIOHHON Oe301TacHOCTH.

Pa3pab6oTka npoekTa (VHIVUBHUIYaJIbHOTO, TpynmoBoro) Llenabs camocTositesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «orpaHu-
YEeHHOE BO BPEMEHHU IleJIeHapaBieHHOE U3MEHEHNE OTIEIbHOIM CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJbTaTOB, BOBMOXHBIMU PaMKaMHU pacxoja CPeACTB U PECypCOB U
crnieurduryeckoil opranuzanueili». Boimonnenue 3aganus: 1) quarHocTrka cutyanuu (mpodiemar-
u3alus, 1esernojaranue, KOHKpeTu3alus e, opMaTupoBaHUe MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1ienv, (DYHKIMH, 3a/1a4 U TUIaHa pabOThl; TEOPETUIECKOE MOJIEIMPOBAHUE METOMIOB U
CpEJ/ICTB pellieHus 3a/1a4; JeTalbHas MPopadOTKa ITAMOB PellleHrs] KOHKPETHBIX 33]1a4; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEHCTBUHN; CUCTeMaTtw3alnus u 00o0O0IeHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYUPOBAHUE MPENINojaraeMoro pesyjibTara, MONIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JEUCTBHM); 3) pedekcusi (BbIAICHEHUE COOTBETCTBUS MOJIYYEHHOIO
pe3yJbTaTa 3aMbICITY; OnpeesieHue KayecTBa MOTyYeHHOTO MPOAYKTa; MEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHusi). [Ipeamnonaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPadOTHI: TOTOBHOCTD
CTYJIEHTOB HCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOJieM HAayKH M 0Opa30BaHMS MPH PEIICHUH
o0Opa3oBaTebHBIX M MPO(ECCHOHATIBHBIX 3aJa4; TOTOBHOCTh HMCIIOJIb30BaTh WHJUBUyaTbHbIC
KpeaTuBHBIE CIIOCOOHOCTH JIJII OPUTMHAIBHOTO pelIeHMs WMCCIeAOBaTeIbCKUX 3aaad; —
CIIOCOOHOCTh TIPOTHO3UPOBATh, MPOEKTHPOBATH, MOJICIMPOBATH.

Nudopmanmonnblii nouck Llens camocTosiTebHOM padOTh: pa3BUTHE CIOCOOHOCTH K
NPOEKTUPOBAHUIO U NMPEeOOPa30BAHMI0 YUEOHBIX JEHWCTBHI Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoUcKa. H(pOpMaIIMOHHBIN IOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOM MH@opmauuu. CIUCOK COBpPEMEHHBbIX 3aAady MH(OPMAIMOHHOIO IMOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBAHUSA; KjacCU(puKauusa JOKYMEHTOB; (uiabTpauus, Kiaccupukauus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOB;
u3BjievyeHne uHPopMauuu (aHHOTHUPOBaHUE UM pedepupoBaHUE AOKYMEHTOB); BBIOOp
MH(POPMAIIMOHHO-TIOMCKOBOI'O SA3bIKA 3aIllpoca B MOMCKOBBIX cucteMax. CopepkaHue 3aJaHus 110
BUIaM MOMCKA: TOUCK OnOnMorpaduueckuii — MOMCK HEOOXOAMMBIX CBEJEHUN 00 UCTOYHHKE U
YCTQHOBJIEHUE €r0 HaJW4yus B CUCTEME JPYruX MCTOYHUKOB. BegeTcsa myTem pasblCKaHUSA
oubnauorpaduyeckoil nHpopmanuu 1 OudAMOrpadpuueckux nocoOui (MHPOPMALMOHHBIX
W3/JaHUI); TOUCK CaMMX MH(OPMALIMOHHBIX UCTOYHMKOB (JIOKYMEHTOB U M3/1aHUI ), B KOTOPBIX €CTh
WJIM MOXKET CONEPKAThCS HYKHasi TH(OPMalIUsl; — MOUCK (PAKTUYECKUX CBEIEHUH, COIepKAIUXCS
B JIUTEpAType, KHUre (Harmpumep, 00 UCTOPUYECKUX (PAKTax U COOBITUSAX, O OUOrpadpuIecKux
JAHHBIX U3 )KU3HU U IEATEJbHOCTH MUCATeNsl, YYEHOTO U T. I1.). BbllonHeHue 3agaHus:

1) onpenenenre 0OIACTH 3HAHWI;

2) BBIOOp THUIA ¥ UICTOYHUKOB JIaHHBIX
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3) cbop mMareprasioB, HEOOXOOUMBIX JIJIS1 HAMTOTHEHU ST MH(OPMAIIMOHHON MOJIEIIH;
4) otbop HanbosIee Moje3HON MH(OPMAIIUH;

5) BeIOOp MeToga 00padboTku MHMopManuu (Kiaccudukaius, KiacTepusalus, perpecc-
WOHHBIN aHAJIU3 U T.]1.);

6) BBIOOp JIropuTMa MOMCKA 3aKOHOMEPHOCTEN;

7) TIOUCK 3aKOHOMEPHOCTE!, (pOpMasIbHBIX MPABUII M CTPYKTYPHBIX CBsI3eil B COOpaHHOM
vHpopmanmu;

8) TBOpuecKas MHTEpPIIpeTalys OJTyYEHHBIX PE3YJIbTaTOB.

[Tnanupyemble pe3yibTaThl CAMOCTOSITENIBHOW pabOThl: — CIIOCOOHOCTh CTY/IEHTOB PelllaTh
CTaHJAPTHBIE 3aJaud MPOo(eCCUOHATBHON AESITEJbHOCTH Ha OCHOBE HMH(POPMAIMOHHOW |
ouoMorpauIecKo KyJabTypbl C MpUMEHeHueM HHMOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTMI U C YYETOM OCHOBHBIX TpeOOBaHMI MH(MOPMAIIMOHHON 0€30MaCHOCTH; TOTOBHOCTh
MCIOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHuH oOpa3oBa-
TEJIbHBIX ¥ IPO(eCCHOHAIBHBIX 3a/1a4.

Pa3zpab6oTrka MyabTuMeauiiHON mnpe3eHTanmuu llenn camocTosTeNbHOU PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperieHrne, 0000IIeHre, cucTeMaTi3anys) y4eOHoro MaTepuaa; —
oOecrieyeHre KOHTPOJIsl KauecTBa 3HAaHUN; — (DOPMUPOBAHHE CTIEIMAIBHBIX KOMITETEHLIMH, oOecre-
YHMBAIOIIMX BO3MOKHOCTh pabOThI ¢ MH(OPMAIIMOHHBIMU TEXHOJIOTHSIMH; — CTAaHOBJIEHHE OOIIEK-
YABTYPHBIX KOMIETEHIMI. MyJbTUMeIUIHAsA NPE3eHTalusl — MPEACTAaBICHUE COAEPKaHUS
y4eOHOro matepuasa, ydeOHOW 3a7aud C MCHOJIb30BAaHUEM MYJIbTUMEIUIHBIX TEXHOJIOTHI.

Brimonnenue 3aganust:

1. DTamn npoeKkTUpOBaHMS: — OMNpeAesIeHUe 1eJiell UCTIONb30BaHUsI MPe3eHTalun; — cOop
HEoOXOAMMOro MaTrepuasa (TeKCThl, pUCYHKH, CXeMBbl U Jp.); — (OPMHUPOBAHUE CTPYKTYpPhl U
JIOTHIKY TIOIa4X MaTepuaa; — CO3JaHue MaIlKy, B KOTOPYIO TIOMEIleH COOpaHHBIN MaTepuall.

2. Drtan KOHCTPYMPOBaHUsI: — BbIOOP mporpammel MS PowerPoint B MeHIO KOMITbIOTEpa; —
orpejesieHrne OU3aiiHa CJIaiIoB; — HaIOJIHEHUE CIaliJOB COOpaHHOW TEKCTOBOW M HATJISIAHON
uHpopmalmeil; — BKIOYeHUEe 3¢pPEeKTOB aHUMALUU U MY3bIKaJIbHOTO COMPOBOXIEHUS (IpU
HEOOXOIMMOCTH); — YCTaHOBKA PeXMMa MOKa3a CIaiI0B (TUTY/IbHBIN Cllaiifl, BKIIOYAOIIUI HauMe-
HOBaHMe Kadephl, T7ie BHIOHEHa padoTa, Ha3BaHUe MPE3EHTAIMH, TOPOI ¥ TOJl; COfIepXKaTeTbHbIN
— CITMCOK CJIAl/IOB MIPEe3eHTAIlH, CTPYNIUPOBAHHBIX M0 TeMaM COOOIIEHUS; 3aKII0UUTETbHBIN
CJIaii]] CONEPKUT BbIBOJIBI, TOJKEJIAHUSI, CIIUCOK JIUTEPATYPHI U TP.).

3. Dran MOIACIINPOBAHUA — IMPOBEPKA U KOPPEKIHUA MOATOTOBJIICHHOIO Martcpuala,
OIPEACTICHUEC MMPOJOJIKUTECIIBHOCTU €ro JCMOHCTPpAllHH.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENILHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHOW
KyJbTyphl CTYAEHTOB W oOecredyeHre MX TOTOBHOCTU K HHTErpaluu B COBpPEeMEHHOEe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelliaTh CTaHAApPTHHIC 3a[a4d MPOodecCcuoH-
QJIbHOW JISSITeJIbHOCTH Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIUOrpaduuecKor KyabTyphl C TIPUMe-
HEHHEM MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI U C yUYETOM OCHOBHBIX TpeOOBaHUMN
MH(OPMAIIMOHHON OE30MaCHOCTH; — CIIOCOOHOCTh K KPUTHYECKOMY BOCIPHUSTHIO, 0OOOIIEHUIO,
aHAIM3Y MPOopeCcCUOHAILHOW MH(MOPMAITUK, TIOCTAHOBKE 1IEJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CIIOCOOHOCTh MPUMEHSTh COBPEMEHHBbIE METOAUKHM M TeXHOJOTMU OPraHW3allii U peaau3aiyu
00pa30BaTEJILHOTO IMpoIecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYIEHSIX B Pa3JIMYHBIX 00pa3oBa-
TEJIbHBIX YUPEKJCHUSIX; — TOTOBHOCTh MCIIOIb30BaTh MHVBHIyaIbHbIE KpPeaTUBHbBIE CIIOCOOHOCTH
TSl OPUTMHAJIBHOTO PEIeHUs UCCIIeJOBATENIbCKHUX 3a]a4.

B ®BI'OY BO «UI'Y» opranuzanus caMOCTOSATENbHON pPadOThl CTYAEHTOB pErJIaMeHT-
upyercs [TooxkeHueM 0 caMOCTOSITeIBHOM padoTe CTYAEHTOB, MPUHATHIM Y4eHbIM coBeToM UT'Y
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22 wions 2012 r.
4.5. IIpumepHasi TeMaTHKa KypCOBBIX padoT (IPOEKTOB)
o naHHOW TUCIIUIIMHE BHINIOJIHEHNE KYPCOBBIX MPOEKTOB (padoT) He MpeaycMaTPUBAETCI.
V. VYUEBHO-METOIMYECKOE 1 TH®POPMAIIMOHHOE OBECIIEYEHUE
JUCHHUILJIMHBI (MO/JIVYJIA)

a) OCHOBHAs JITEpaTypa

1. Bopo3nuna, Nanuna BacuibeBHa. Ilcuxojorus M 3THKa JEeJIOBOTO OOIICHUS
[DnexTpoHHbI pecype] : YueOHuk u npaktukym / I'. B. Bopo3nuna, H. A. KopmHoBa. - D1eKTpoH.
TEeKCTOBBIE JaH. - MockBa : U3narenbctBo FOpaiit, 2019. - 463 c. - (bakanaBp. AkageMuuecKkui
Kypc). - DbC "IOpaiir". - Heorpanuu. gocryn. - ISBN 978-5-534-01527-0 : 859.00 p.

2. Muxanépa, Onpra JleonngoBHa. CTUIMCTUKA U KYJIbTypa pe4d: KOMMYHHUKATHBHbIE
KauyecTBa XOpolled peur [DneKkTpoHHbIA pecypc] : yued. nocodue / O. JI. Muxanésa. - DBK. -
Npkytcek : U3p-Bo UT'Y, 2013. - Pexum gocryma: U3 "Budmmotex". - Heorpanu4. gocryir. -
ISBN 978-5-9624-0936-8 : 50.00 p.

3. I'natiok, Onbra JleonuaoHa. OCHOBBI TEOPUM KOMMYHHUKALIMU [ DJIEKTPOHHBIN pecypc] :
yue0. mocodwue 71 cTy/. By30B, 00y4. 1o Hanpasienuio 050400 "Corr.-akoH. oopazoBanue” / O. JI.
I'natiok. - 2-e u3ga., crep. - DBK. - M. : KnoPyc, 2012. - (bakanaBpuar). - Pexum gocryna: 943
"bubmuorex". - Heorpanuu. gocrymn. - ISBN 978-5-406-02524-6 : 9500.00 p.

4. HaxumoBa, E. A. OcHOBBI TeOprM KOMMYHUKAIIMK [DIEKTPOHHBIN pecypc] : yueOHoe
nocodue / E. A. HaxumoBa. - D1ieKTpoH. TeKcToBbIe AaH. - Mocksa : ®mmnTa, 2013. - 153 ¢. - 3BC
"AOykc". - HeorpaHuy. goctyi. - ISBN 978-5-9765-1573-4 : b. 1.

0) JONMOJHUTEIbHAS JUTEpaTypa

1. SI3BIK IENOBBIX MEKKYJIBTYPHBIX KOMMYHUKarmid [Tekcr] : yue0. s crya. By30B, 00yy.
no Hampapia. noaroroBku 38.03.01 "Dkonomuka", 38.03.02 "Menegxment", 38.03.03
"Vupasienue nepconaiom”, 42.03.01 "Peksiama u cBs3u ¢ oOmectBeHHOCThIO" / pea. T. T.
UYepkammHa. - M. : Uadpa-M, 2017. - 367 c. ; 21 cm. - (Boiciiee o6pa3oBanue. bakanaBpuar). -
Bubmuorp.: ¢. 331-334. - ISBN 978-5-16-012114-7 : 1058.00 p.

2. KuceneBa, AHHa ApkajpeBHa. IIpogykTuBHas KOMMYHMKauus. JIMHrBUCTHKA
pesyabTatuBHOCTU [Tekct] : HayuHoe u3ganue / A. A. Kucenesa. - XappkoB : ['ymaHuTapHbIii
ueHtp, 2016. - 202 c. ; 21 cm. - Bubmuorp.: c. 197-202. - ISBN 978-617-7022-51-9 : 340.00 p.

3. Canosckas, Banentuna CrenaHoBHa. OCHOBBI KOMMYHMKAaTUBHOM KyinbTypsl [Tekcr] :
yue0. nmocodue / B. C. CagoBckas, B. A. Pemuzos. - M. : Bnagoc, 2011. - 206 c. ; 22 cMm. -
(YueOnuk 151 By30B). - bubmmorp.: ¢. 202-206. - ISBN 978-5-691-01542-7 : 451.00 p.

4. Tpodumor, Muxann IOppeBrd. OCHOBHI KOMMYHHKATHBHOW KYIbTyphl [ Tekcr] @ yueo.
nocodue / M. 10. Tpopumos. - CII6. ; M. ; Kpacuonap : Jlaus ; CII6. : [Lnanera my3biku, 2017. -
182 c. ; 20 cm. - (YueOnuku ams By30B. CrieranbHast tutepatypa). - ISBN 978-5-8114-2535-8. -
ISBN 978-5-91938-396-3 : 460.46 p.

5. OyckaeBa, Jlumus PamupoBHa. CtuimicTrika odpuiipaibHo-aenoBoi peun [Teker] : yueo.
nocodue / JI. P. [lyckaesa, O. B. [Ipotononosa. - 2-e u3f., ucnp. . - M. : Akagemus, 2012. - 264 c.
; 21 cm. - (Beicmee npogeccnonanbHoe oOpazoBanue: Pumonorus). - budamorp.: c. 261-262. -
ISBN 978-5-7695-8747-4 : 280.50 p., 374.00 p.

6. 3BepeB, Cepreit DayapnoBud. Putoprka [DneKTpoHHBIN pecypc] : YUeOHUK U TPAKTUKYM
/ C. 3. 3Bepes, O. 0. Eppemos, A. E. [llanoBanoBa. - DJIeKTPOH. TEKCTOBbIE AaH. - MockBa :
NzpatenscrBo FOpaiit, 2019. - 311 c. - (bakanaBp u maructp. Akagemudeckuii kypc). - 9bC
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"FOpaiit". - Heorpanuu. gocryn. - ISBN 978-5-534-02220-9 : 749.00 p.

7. PeueBass kommyHukanus B 6usnece [Tekct] = Speech communication in business :
Hay4dHoe uznanue / MockoBckuii roc. yH-T uM. M. B. JlomoHocoBa, ®ak. roc. ynp. ; pen. JI. B.
Munaesa. - M. : Uzn-Bo MI'Y, 2011. - 151 c. : rpacd., Tadmn. ; 22 cm. - (HayuHsle uccnenoBanus). -
ISBN 978-5-211-06209-2 : 190.00 p.

8. Taparyxuna, fOnusa BanepbeBHa. [lenoBbie 1 MEXKyJIbTYpHBIE KOMMYHUKaMK [Tekcr] :
yueb. U IpaKTUKYM JIsI akaJl. OakanaBpuarta : yued. AJis CTy[. By30B, 00y4Y. IO 9KOH. Hamp. U CIiell.
/ YO. B. Taparyxuna, 3. K. ABaeesa ; Boicul. mk. skoHomuku, Hau. uccnea. yH-1. - M. : IOpaiir,

2014. - 324 c. ; 21 cm. - (BakanaBp. Akagemudeckuit Kypc). - bubnuorp. B koHile rias. - [ISBN
978-5-9916-4030-5 : 418.99 p.

B) MepUOUYECKas JJUTepaTypa

Her.

r) 6a3pl JaHHBIX, HH()OPMALMOHHO-CIIPABOYHbIE 1 TIOMCKOBbIE CHCTEMbI

1. Hayunas snektponnas 6uonuoreka «<ELIBRARY.RU» [DnekTpoHHsIii pecypc] : caiT. —
Pexum nocryna: http://elibrary.ru/defaultx.asp.

B cootBetctBun ¢ 1. 4.3.4. ®PI'OC BO, oOyvaronmmMcst B TeUeHHE BCEro Neproaa 00ydeHHst
obOecrieueH HEOTrpaHWYEHHBIH AOCTYN (ydaJeHHBId AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2JeKTpOHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponnsiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru 6eccpoYHbIit

— TocynapctBennas uHdopmanunoHHass cucreMa «HanuoHanbHast 3J€KTpPOHHAsA
oubmoreka» [DNeKTpoHHbIA pecype] : caiT. — Pexum mocryma: http://H30.pd. Geccpounslii

— Hayunas snexktponHas 6udnmuoreka «ELIBRARY.RU» [DnekTpoHHbIi pecypc] : caiT. -
Kontpakt Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 1. Cpok nevictBus mo 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 3BbC «M3narensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok geuictug no 13.11.2022 r. — Pexum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmmorex». 'ocynapcrBenHbiil KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnuorex». Jlunensnonnoe cornamenne K ['ocymapcrBeHHOMYy KoHTpakty Ne 019 ot
22.02.2011. Cpoxk peiictBusi: 6eccpounbiii. — Pexxum mocrtyna: https://isu.bibliotech.ru/

— BBC «Pykont» LIKB «Bbudkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— DBC «Aibykc.py/ibooks.ru» OO0 «Andyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok pevictBus no 13.11.2022 r. — Pexxum pocryna: http://ibooks.ru

— DnekTpoHHO-OubOMMoTeuHass cucremMa «IBC HOpaiit». OO0 «DaekTpoHHOE
usparenbcTBo IOpaiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok peiictBus nio 17.10. 2022 r. — Pexxum pocryna: https://urait.ru

— VBJI UBUC. Kontpakt Ne 04-E-0347 or 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas oudnoreka UJI I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;

AKT Ne 348 ot 15.11.2021 r. Cpok nevictBusa ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru
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VI. MATEPUAJIbHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMIIJINHbBI

6.1. YueOoHO-/1a00paTOpHOE 000PYy/I0BaHHE

HaumenoBanue
CHELUAILHBIX TIOMELIEHUHA U
ITOMETIECHUI T
CaMOCTOATEJIbHOM padOThI

OCHAIIIEHHOCTD CIIEUAIbHBIX
[IOMELIEHNN U MIOMELLEHNN 11
CaMOCTOATEIIbHOIN padbOThI

[lepeueHpb TUIEH3MOHHOTO
IPOrpaMMHOTO 00eCevYeHHsI.
PexBu3KTH OATBEP:KAAIOLIETO
JOKyMEHTa

CrienasibHbIe TOMEIICHUS:
VueOHast ayauTopus Uist
MIPOBEICHU S 3aHSATHI
JIEKLIMOHHOTO U
CEMHMHApPCKOT0
THIA,TEKYIIEro KOHTPOI,
MIPOMEXKYTOUHOM
aTTecTalyu.

Aynuropust 06opyaoBaHa
CrIeIATM3UPOBAHHON YIeOHOM
MeOENbI0, TEXHUYECKUMU
cpencTBaMu 0OyYeHHsl, CITyKaluMu
IUTs1 TIpeficTaBIeHus] TH(OPMAIUU
OOMBIIION ayIUTOPHU:

HoytOyk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
IITYKa) C HEOrPAHMYEHHBIM
JOCTYIIOM K ceT [HTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200¥200MW
1:1, KoMoHKH, HAOOPBI
JEMOHCTPALIMOHHOTO 000PYAOBAHUA
Y y4eOHO-HAIJISHBIX TIOCOOMIA,
o0ecrnevrBaIIe TeMaTHIecKre
WLTIOCTPAIIMH, COOTBETCTBYIOIINE
paboueii mporpaMMe JUCIATUTAHBI
«APXUTEKTYPHBII IOIXOI K
Pa3BUTHIO IPEIIPUATUAN U
MH(POPMALIMOHHBIX CUCTEM».

VuebOHas 1adbopaTopusi:
KOMITBIOTEPHI 1J151 TIPOBEJICHUS
npakTudeckux padot (CucteMHbIH
610k AMDAthlon-64 X3 445 3100
MI1), Monutop LG F17428S (2
mtyk), Monurop ViewSonic
VA703b(24 mtykn) c
BO3MOKHOCTBIO TIONKJTIOUEHUS K
cet «MIHTEpHET» U OOECIICUCHUEM
JOCTYIa B JIEKTPOHHYIO
UH(POPMAIIMOHHO-00Pa30BaTEIbHYIO
Cpeny OpraHu3alyy; MpoeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200*200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
ot 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 numeH3min)

Kaspersky Endpoint Security
IsI0U3Heca- CTaHJAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpovHO)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security

WCCIIeIOBATENLCKON 111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne

1B08-170221-054045-730-177

o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTENILHYIO CPELY
OpraHu3aLMH.

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

Cospnanue B y4eOHOM JIeSITeIbHOCTH TIPOOIEMHBIX
CUTYallMi ¥ OpraHu3alusl akTMBHOU
CaMOCTOSITEIIbHOM esATeIbHOCTH yUaIuXcs 10 MX
paspelieHuio, B pe3y/IbTaTe Yero MporucXoauT
TBOPYECKOE OBJIA/ICHUE 3HAHUSIMH, YMEHHUSAMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIIUTEIbHBIE
CIIOCOOHOCTH

[TpobieMHoe oOyueHue
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

TEXHOJIOTUH

I/IH(I)OpMaI_II/IOHHO-KOMMYHI/IKaI_II/IOHHLIe

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Koi-Bo yacoB

Bupn ®dopma / Metonst (13 HUX
Ne Tewma 3anATUA
3aHATUSA MHTEPAKTUBHOIO O0y4eHUsI 3JIEKTPOHHBIE
Yachl)
1 | KommyHuKaTuBHas IIPaKT TpeHrHIoOBBIE YIIPAKHEHHUS HA
KOMIIETEHTHOCTh pa3BUTHE MPUEMOB AKTUBHOTO

CITylIaHUs
2 | YcTHasg KOMMyHMKAUUsl | IPAKT TpeHVHIoOBBIE YIIPAKHEHHUS HA 2

OBJIA/ICHUE TEXHUKAMU "'MaJIOro

pasroBopa"
3 | Konmupadtuur MPaKT peleHre y9eOHbIX KeHCoB 2

VIII. OHEHOYHBIE MATEPHAJIBI JIA TEKYHIEI'O KOHTPOJIA 1

MMPOMEKYTOYHOM ATTECTAIIAN
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8.1. OueHoyHbIe CPeACTBA TEKYIIETr0 KOHTPOJIS

Kommnerenmum,
Ne KOMITOHEHTBI

Bug koHTpONns KonTtponupyemsie Tembl (pa3aessl)
o\t KOTOPBIX

KOHTPOJIUPYIOTCS

1 Tecr KomMyHuKalMs 1 Ky/lbTypa: NOHATHA, [IK-5.4
CYILIHOCTb, TEOPUS.

KoMMyHMKaTUBHAsE KOMIIETEHTHOCTb:
MIOHATHUE, CTPYKTYpa, pa3BUTHE.

VcTHas ¥ nUCchMEHHas 1e10Bast
KOMMYHUKaIMs. Putopuka kak Hayka oo
yOexaeHun. PeyeBoil 1e0BOi STUKET.
HeepOasibHble cpeicTBa KOMMYHHUKAIIMH B
npodecCHOHATbHOM OOIIEHHH.

®opMmBl 1€10BbIX KOMMYHUKALIMI: J€JI0Bast
Oecenia, coBelaHue, MyoIuIHOe
BBICTYIJICHUE, TeIe(hOHHBIN pa3roBOp.
VHTepHET-KOMMYHUKALWH. .

2 | YcrHbIM onpoc KoMmMmyHMKanuys 1 KynbTypa: HOHATHS, I1K-5.4
CYILLHOCTb, TEOPHSI.

3 [TpakTrueckoe 3amanue | KoMMyHMKays v KyabTypa: MOHATHUS, [IK-5.4
CYIIHOCTb, TEOPUS.

KomMyHUKaTUBHAsI KOMITETEHTHOCTb:
MIOHSITUE, CTPYKTYpa, Pa3BUTHE.

YcTHag u nmuceMeHHas aeoBast
KOMMYHHKaIus. PUTopuka kak Hayka o0
yoesxaeHnn. PeyeBoil 1e/I0BOM STHKET.
®opMbI 1€TOBBIX KOMMYHUKALIUMI: Je0Bast
Oecera, COBEIaHUE, ITyOIMIHOE
BBICTYILICHUE, TeJIe(DOHHBIN Pa3rOBOP.
NHTepHeT-KOMMYHUKAIUH. .

4 Hoknan/npesenranust | HeBepOanbHble cpeicTBa kommyHukaru B | [TK-5.4
poecCHOHAIBHOM OOIIEHUH.

5 Koncnekt nekuuit HeBepOanbHbie cpencrsa kommyHukanuu B | [TK-5.4
podeCcCHOHATBHOM OOIICHUH.

IIpumepslI O1eHOYHBIX CPEACTB JJIsI TEKYIero KOHTPOJIs
JleMOHCTpauMOHHBII BAPUAHT TECTa
1. 3adanue ¢ edunuurvim 86100pom. Boibepume 0O0ur npagunbHulii omeem.

UYro B Mmonenu kommyHukanuu [llennona n Yusepa (Claude E. Shannon, Warren Weaver)
CITy’KUT CPEJICTBOM ITPOTHB IIIyMa, MPEJI0TBpaIias KOMMYHHUKATUBHYIO HeyJauy.

a. OrPaHUYEHHOCTh
b. HEAOCTATOYHCTH
C. U3OBITOYHOCTD

2. 3adanue ¢ eOuHUUHBIM 8b100pOM. Buibepume 00uH npasunvhblli omeen.
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Bapbepbl Ha myTH Niepeiaur HHGOPMAIIU Ha3bIBAIOTCS

a. KOMMYHUKaTHBHBIMU

b. UHTErpaTUBHBIMU

C. IHTEPaKTUBHBIMH

d. ne3uHTErpaTMBHBIMU

3. Badarue ¢ eOuHuuHbIM 8b100pOM. BblOepume 00un npasuabHblli Omaeen.

[TepBeiii 3Tan MOAroTOBKM pedyH, HA KOTOPOM OpaTop OIpeAesisieT MpeAMET peyu, TOYHee,
YTO OH OY/IeT TOBOPHUTH MJIM JOKAa3bIBATh, KAKUM 00pa3oM OyJeT h3JiaraTh MBICIIH.

a. IOKyLUS

b. memopust

C. TUCTIO3UIINS

d. uHBeH1U

€. aKIus

4. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

K kakomy Buy cpeicTB KOMMYHUKALIMK OTHOCSITCS May3UpOBaHUE MMHTOHUPOBAHUE peun?
a. BepOaJTbHBIM

b. HeBepOATbHBIM

5. 3adanue c edunuuHbIM 8b160poM. Buibepume 00un npasuavhbvili omeem.

Ocobas opma peueBOW IeATEIbHOCTU B YCJIOBUSAX HETMOCPEJACTBEHHOTO OOIICHUS,
BBICTYIUICHHE, aJIPECOBAaHHOE OIPE/ICICHHON ayTUTOPUU

a. MyOJIMYHOE BBICTYIUICHHE

b. nenoBoe MucbMo

c. nesoBas Oecesia

d. TeniepoHHBIN Pa3roBop

8.2. OneHoYHbIe cpeACTBA /JIsI IPOMEKYTOUHON aTTeCTaAlNU
Bonpocsl k 3auery:

1. [ToHsATHE KOMMYHUKAITUU

2. Ponb KyJbTYpBI B IpoIiecce KOMMYHUKAITUH.

3. Mogenu kommyHnukanuu ['aponbaa [.Pacceenna, Knona lllennona u Yoppena Yusepa,
Pomana fkoGcona, [eina Xaitmana (mogenr SPEAKING). Teopusi KOMMyHUKAaTUBHOIO
MIPHUCTIOCOOJICHUS.

4. Kommynukanus u nagopmanus. [1.bymn o nogxogax Kk KOMMyHHUKALMH.

5. KoMMyHMKaTHBHBIE Oapbephl.

6. IlonaTue u cTpyKTypa KOMMYHUKAaTUBHON KOMIIETEHHOCTH.

7. IIpreMbl aKTUBHOTO CJIyILIAHUS.

8. TexHUKM «MaJIoro pasroBopa»

9. Putopuka Kak Hayka 00 yOeXJIeHWH. .

10. Knaccudukanus BUJOB pUTOPUKHU.

11. 3akoHbl 001N PUTOPUKHU.

12. Kareropuu putoprku: 3ToC (yCJIoBUsl, 00pa3 puTopa, 00pa3 ayqUTOPHH ); JIOroc; nadoc.

13. 5 yacreii pUTOPUKM: UHBEHIIUS, JUCTIO3ULIMSL, SOKYLIUSI, MEMOPHSI, AKIIUSI.
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14. TexHuka peuu: AbIXaHHWe, AUKIIUSI, TOJIOC, ICMXOTEXHUKA, OpdO3MHsl.

15. PeueBoii nenoBoi stukeT. CUTyaly pedeBoro oomeHus. JKaHpsl pedyeBoro STukeTa.
16. ®opmyinel peyeBoro atvkera. CoOBpeMEHHbIE U3MEHEHU ST pEUeBbIX (POPMYJIL.

17. Ily6nmmuHOe BHICTYTUIEHHE. AYJUTOPHBIHN IIOK

18. KonupanTtunr. PepaiiTuHr.

19. IlucpmeHHble KOMMYHMKaLMU. [lesioBas nepenucka

20. Buipl HeBepOATbHBIX CPEACTB OOIIECHHUS.

21. IpuHIMITH aHaM3a HEBepOAIBHBIX CUTHAJIOB.

22. IlpodeccuoHalbHble KOMMYHHMKAIlMd B HOBBIX MH(MOPMALMUOHHBIX YCIOBHSX.
CoumanbHble CeTH Kak KaHajl IMpo(eCCUOHAIBHON KOMMYHUKALUU

23. JlenoBoy TenepOHHBIN pa3roBop

Pa3zpa6oTunkm:

@1? wla JOLICHT E.B. IIatioBa

(3anumaemast OONHCHOCMb) (unuyuanvl, amunust)

[Mporpamma cocrtabieHa B cooTBeTcTBuu ¢ TpedoBanusmu ®PI'OC BO u yuerom
pekomenganmii IIOOII no nanpasnenuio noarorosku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kaeapbl cepBrCa M CEPBUCHBIX TEXHOJIOTUI

[Tpotokon Ne 8 ot «12» mapra 2025 T.

i

3aB. Kaeapbl H.A. AnTOHOBa

Hacmoswas npoepamma, ne modxcem Ovimb 80Cnpoussedena HU 8 Kakou ¢gpopme oe3
npeosapumenbHo20 NUCbMEHHO20 PA3peuteHUst Kagheopul-paspadomuuxa npozpammel.
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