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I. Iesn u 3a1a4M AUCHUTIJIMHBI.

]_IGJIBIO OCBOCHHA OUCHHUIIIINHBI ((OpI‘aHI/ISaI_[I/ISI U IUIAHUPOBAHUC ACATCIBHOCTU
NpEANpPUATHIA CEPBHCA» SBISETCS CONEHCTBHE CTAHOBICHHIO CIIEHHAIBHO-TIPOGECCHOHATBHBIX
KOMIETEHINI 0akanaBpoB Mpo(hecCHOHATBHOTO 00yYeHHS U 00ecrieueHHe MOArOTOBKH OyIyIIuX
npernofaBareyei uis CpefHUX CIeHUATbHBIX y4eOHBIX 3aBEICHHH B O0JACTH OpraHU3alUd H
TEXHOJIOTUH IIPEANPUATHIA CEpBHCA.

3amaum AUCHUTIMHBI:

—  OBJAJCTh OCHOBHBIMU IOHSTHSIMH, OIPEACICHUSMA M METOJOJIOTHYCCKUMHU
IIOJIXO/IaMH B 00JIaCTH CEPBHCHOI IEATEIBHOCTH ISl HACEIICHNUS;

—  HU3YYUTh INUPOKUI CIEKTP TEOPETUYECKMX U MNPAKTUYECKHX BOIPOCOB B
oOecrieueHHH KayecTBa CEPBHCHBIX YCIYT M MapKETHHIOBBIX CTpareruii B cUCTeMe
MEHEPKMEHTa c(hepsl yCIIyT;

—  BOOPYXUTh 3HAaHUSIMH B OOJACTH TEXHOJOTHI OKa3aHUS MaTepHANbHBIX H
COIMALHO-KYJIBTYPHBIX CEPBUCHBIX YCIIyT HaceneHuo Pd;

—  cdopmupoBaTh 0a30BbIC 3HAHUS [0 OPTaHU3ALUK IPEAIPUATHIA CEPBHUCA.

1. MecTo nucuumiunsl B crpykrype OITOIL.

Jucnummaa «Opranu3anus W IDIAHAPOBAHHUE JESTCIBHOCTH TPEANPUATHNH CEPBHCAY
OTHOCHTCS K 0053aTeIbHON YacTH NporpaMmbl 1O HamparieHuto noarotoBku 44.03.04.
«[IpodeccuonanvHoe oOydeHue». DopMuUpyeT OOMICKYIBTYpHBIE W 00mEenpodecCHOHATBHEIC
KOMIICTCHIIMM B IPOrpaMMe IOJArOTOBKM OakaiaBpoB 10 NPOPHI0 «ABTOMOOWIbHBIN
TPAHCIIOPTY.

[Iporpamma Kypca TIOCTpO€HAa Ha OCHOBE CTPYKTYPHO-JIOTUYECKOTO IMOAXOAa K
OTIpPENICJICHUIO0 MECTa H3y4aeMoro Kypca B CHCTEME TEXHHUYECKHX IHCUUIUIMH, C Y4eTOM
MEXIIPEIMETHBIX CBS3€H M BBISBICHUEM HAWOOJEe BAXKHBIX NpOOJIEM, HEOOXOIUMBIX IS
U3y4eHHs HayK €CTECTBEHHOro MHKJIa. HeoOXomumMo paccMOTpeTh OCHOBHBIC IOHSTHS,
OIpENIeJICHUSl, METOJAWYECCKHE IMOJAXOAbl IPH PACCMOTPSHHUU CTpATerHM Kypca. Y4eOHbIH
Marepua pacroiaraeTcs B YETHIPEX pa3/ienax C BBIICICHUEM TEM CAMOCTOSTEILHOTO H3YIEHUSI.

OcHoBononaramuM (akTopoMm sBIseTCs TpodeccroHalbHas HampaBleHHOCTb. OTOOp
Marepuansa TPOU3BEJCH B COOTBETCTBHMH C |OCYIapCTBEHHBIM CTAaHJApTOM  BBICIIETO
npodeccnoHaIbHOTO 00pa30BaHusl.

IIporpamma cTpoutcst Ha MPUHLUIAX:

— HAyYHOCTH - COOTBETCTBHE COJIepKaHusl 00pa30BaHMsI YPOBHIO COBPEMEHHON HayKH;

— JOCTYNHOCTH — COOTBETCTBUE U3J1araéMoro Marepuana YpOBHIO IOJAIOTOBKH
CTYJIEHTOB;

— CHCTeMHOCTH — OCO3HAaHHE MECTa U3y4aeMoro BoIpoca B o0IIel cucTeMe 3HaHWM, ero
CBSI3M CO BCEMM JIEMEHTAMU ATON CUCTEMBI;

— HeJOCTHOCTH — B3aMOCBSI3b MEX]y pa3fesiaMu JUCIUIIIUHBL;

— CBSI3M TeOpMHM ¢ TNPAKTHKOM, TIOKa3bIBAIOUIEH  Ba)XHOCTb  IPUMEHEHUS
(byH1aMeHTaTbHBIX 3HAHUHN JIJIs1 pEIIeHUs] TEOPETUUECKUX U MPUKIATHBIX 33/1a4.

I11. TpeGoBaHus K pe3yJbTaTaM OCBOCHHUS AUCHUIINHBI.
[lepeueHb IUTAHUPYEMBIX pPE3YIbTATOB OOyYEHHUS [0 JAUCLUILIMHE (Monymio),
COOTHECEHHBIX ¢ MH/IMKATOPaMH JIOCTHKEHUS KOMIIETEHIIUH.



Komnerenuus Nuaukaropbl Pe3yabTarbl 00yueHust
KOMITEeTeHI Ui
YVK-2. MKy 3uamb: OCHOBHBIE TIOHSTHS, OINPEICICHUS
Crocoben dopMynupyer B METOJIOJIOTUYECKHEe  TOAXoAsl B oOmactu
ONpeAeNsATy  KpPYyr | paMKax npobsieM  OopraHu3aluu  IJIaHUPOBaHUS, U
3a7ad B paMKax | IOCTaBJIEHHOW LIEIH TEXHOJIOTUHU MIPEANPUSITHS CEPBHCA.
MOCTABJICHHOM LIEH | MPOEKTa Ymems: aHAJIU3UPOBAThH MEPCIIEKTUBBI
u BBIOMPATH | COBOKYITHOCTH 33Jla4, | OpraHu3allMd M TEXHOJIOTMH  MPEIIPUSTHS
ONTUMAaJIbHbIE o0ecreunBaroIIUX €e | cepBuca, 00001aTh HOBBIE JaHHbBIE U CBEICHUS
CrocoObI WX | JOCTH)KEHHE 00 opranu3zaiuu paboThl IPEIIPHUITHI CepBUCA,
pelieHus, UCXOAs U3 paboTarb C MNEPBOMCTOYHHKAMH  HAy4HBIX
JIEHCTBYIOLINX 3HAHUW B OO0JIACTM OpraHu3alMM CEPBUCHBIX
MIPABOBBIX HOPM, YCIYT.
MMEIOLIHUXCS Brademwv: KynbTypoil MBIIUIEHUS, CIIOCOOCH K
pecypcoB u 0000111eHHIO, aHaJu3y, BOCIPUSITHIO
OTpaHUYEHUN uH(pOpMAIMK, TIOCTAHOBKH IMEIH U BBIOOPY
nyTel ee TOCTHXKEHUS.
NKyk22 3namb: OCHOBHBIE TIOHATHS, ONpPEIEICHUs
Bribupaer METOIOJIOTHYECKHE  MOAXOABl B OONacTu
ONTUMAJIBHBINA CIIOCOO | MpoOJieM  OpraHu3alii  TUIAHUPOBAHUA, U
pelieHus 3a1a4, TEXHOJIOTUU MIPEPUITHS CEPBUCA.
YUUTBIBAS Ymemu: aHAJIM3UPOBATh MEePCIIEKTUBBI
JeICTBYIOIIHE OpraHM3allii W TEXHOJOTHUH MPEANPHUSATHS
MIPaBOBbIE HOPMBI U cepBuca, 0000IIaTh HOBBIC JTAHHBIC W CBEICHUS
MMEIOIIUECS YCIOBHSI, | 00 OpraHu3auy padoThl MPEANPUITUI CepBHCa,
pecypcsl u paboTratb C TEPBOMCTOYHHKAMH  HAyYHBIX
OTpaHUYECHUS 3HaHUW B OOJIACTH OpraHU3AIMH CEPBUCHBIX
YCIIYT.
Braoems: KynbTypol MBIIIJIEHHS, CIIOCOOEH K
0000111eH110, aHaJIn3y, BOCIIPUSITHIO
uH(bOpMAIK, TIOCTAHOBKH IIENH U BHIOOpPY
MyTEH €€ TOCTUKEHUS.
InK-1 MK pgra: 3Hamb: OCHOBHBIE TIOHSTHS, OIpPEACIICHHUS,
Cnocoben JemoHcTpupyer METOI0JIOTHYECKHE  MOAXoAsl B oOmactu
OCYILECTBIIATH BIIAJICHUE TEXHOJIOTUA  CEPBUCHOM  JEATENBHOCTH U
MIPENoIaBaHue 1o co/iepKaHUuEM 00paboOTKH  MarepuaioB;  KJIacCHU(PHUKAIHIO
nporpamMmmam y4€OHBIX IPEIMETOB, | IPEAIPUITUN OBITOBOTO 00CITyKHBaHUS;
y4eOHBIX KYPCOB, TUCIHIUIMH | KOMILJIEKC MapKETHHTa B CUCTEME MEHEKMEHTA
NPeMETOB, KypcoB, | (MoayJseil) B cpensl ycayr. Mertonbl 11eHOOOpa3oBaHUs B
JVCLATIIINH opraamzaiusax CIIO | cdepe yenyr.

(Momyneii) B
opraauzanusax CIIO

Ymems: pa3pabarbiBaTh U OLICHUBATh KPUTEPUU
KauecTBa yCIyr M OOCIy>KMBaHUS HaceJeHUs;

MPOBOJUTh  MApPKETUHTOBBIE  MCCIIEOBaHUS
NPEITPUATHIA OBITOBOTO 00CITy>)KUBaHUS;
MIPUMEHSATD MIPOTPECCUBHBIE TEXHOJIOTUH

OKa3aHHS MaTepUaIbHBIX YCIYT.
Braoems: mnpuemamu paboTel ¢ y4eOHOM,
HAay4YHOU 51 CIIPAaBOYHON  JIUTEPATYpPOW;
HaBbIKAMH  pabOTBl €  TEXHUYECKUMH U
MPAKTHICCKIMHU CpeacTBaMu 00yJeHus;
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dopmamMu W MeTOmAMH  OOCIY)KMBaHUS
notrpeOuTenei.

MK nx2:
Pa3pabarbiBaeT
IPOrpaMMHO-
METOAMYECKOE
obecrnieueHue
y4eOHBIX
MPEeIMETOB,
KYpPCOB,
JUCITUTLIAH
(Momyneit)
nporpamMmm
npodeccuoHaIbH
oro oOy4eHwus,
CIIO u (unn)
AT

3namb:  OCHOBHBIC TIOHSATHUS, OIPEICIICHUS,
METOOJIOTUYECKHE  MOAXOABI B obnactu
TEXHOJIOTHM  CEPBHCHOW  JCATENBHOCTH U
00paboOTKM  MarepuanoB;  KIaCCH(HUKAIUIO
NpEANPUITHN OBITOBOTO 00CITy>)KUBaHHSI,
KOMIUIEKC MapKETHHTa B CUCTEME MEHEKMEHTa
cpenbl ycayr. MeTonbl 1IeHOOOpa3oBaHHS B
cdepe ycuyr.

Ymemuw: pa3pabareiBaTh ¥ OLICHUBATH KPUTCPHU
KauecTBa YCIHyr W OOCITyXHBaHUS HACEICHUS;
NPOBOJAUTH  MApPKETUHIOBBIC  HMCCIICIOBAHUS
MIPETPUATHIA OBITOBOTO 00CITy>)KUBaHHS;
PUMEHSTh MIPOTPECCUBHEBIC TEXHOJIOTHH
OKa3aHMS MaTepUaIbHBIX yCIYT.

Brnaoemwv: mnpuemamu paboTel ¢ y4eOHOIA,
HAydHOM M CHPABOYHOM  JIMTEPATypOil;
HaBbIKAMH  pabOTBI €  TEXHUYCCKUMH U
PAKTHYCCKIUMH CpeAcTBaMH o0y4eHus;
dopmMamMu  u  MeTogamMu  OOCTYXUBaHHS
notrpeoureneil.

K-2

Cnocoben
OCYIIIECTBIISATh
yueOHBbIN Ipolecc,
COOTBETCTBYIOIIHIA
BHUIAM
podheccCuoHaIbHON
JCATCIIBHOCTHU B
obmactu
aBTOTPAHCIIOPTa

NIK nko1:

IIpoexktupyer B
yueOHo-
MIPOU3BOJCTBEHHO
1 MacTEpCKOMH
o0pa3oBaTenbHO-
MPOU3BOACTBEHHY
10 cpeny

3namo: HPUHIUIIBI OpraHu3aIuu
NpPEACTABICHUSI  YCIIYT;  METOObl  OLEHKH
pE3yIbTaTOB MPEICTABICHUS YCIYT; TEXHOJIOIHU
OKa3aHUs MaTepHAIBHBIX CEPBHUCHBIX YCIYT
HaceneHutro P®; nmepemoBble  TEXHOJIOTUHU
OKa3aHMs  MaTepPHAIbHBIX M  COIHAIBHO-
KYIBTYPHBIX ycCIyr HaceneHuto P®D; meromb
OLIEHKHU PE3YJIBTATOB MPEIOCTABICHUS YCIYT.
Ymemy: UCIIOJIb30BaTh MapKETUHIOBbIE
CTparermd IIeH B cdepe YCIyr; NPUMEHSTh
IOPOTPECCUBHBIE  TEXHOJOTMM  OpraHMU3aluu
OBITOBOTO 00CITy)KUBaHHS, WCTIONIB30BaTh
Hepe1oBble METO/Ibl OPTaHU3aUK TPOU3BOACTBA
OKa3aHUs YCIIYT; COCTABIISATH JH3ANH-TIPOEKTHI
npuycajgeOHbIX  TEpPUTOPHIA; COCTaBJISATh
JIOTOBOpa Ha 00CITy)KMBaHUE B KOHTAKTHOM 30HE.
Bnaoems: mpuemamu paboOTBl C CIPaBOYHOM
JUTEpaTypoll ®  Kiaccu(UKaTopaMu  YCIyT;
HaBBIKaMH pabOThI C TEXHUYECKHUMHU CPEICTBAMU
OKa3aHWs OBITOBBIX YCIYI; HaBBIKAMH U
YMEHUSIMH B TPOU3BOJCTBE MaTepUabHBIX
CEpPBHCHBIX YCIYT HaceneHus PO.




NAK px2.2:
[Inanupyer 3aHATUA U
(wm) yaeOHyI0
MIPAKTHKY
(TpakTHYecKoe
oOy4eHwue)
COOTBETCTBYIOIIIHE
BHJIaM
npodecCuoHaTbHOM
JESTEIILHOCTHU B
oOmactu
aBTOTpAHCIIOPTA

3uams: KoHUENIMU MapKETUHTA: MPOAAK,
HpOI/I3BOI[CTBCHHa$I, HpOI[yKTOBaSI, COIIMAJIBHO-
aTUYeckas, ynpasieHus. I[IpodeccroHanbHbIN
ypoBeHb IepcoHana. HopMbl city>keOHOM 3THKU;

KJIIOYEBBIC ITUYECKUE IIPUHLUIIBL u
HPaBCTBCHHBIC KaTerOpPUM Ul  CEPBUCHOU
JEeATEIbHOCTH. Henonycrumeie HOPMBI

MOBEJICHNUS M JINYHOCTHBIE KayecTBa pabOTHHKA
chepsl ycayr.

Ymemsb: WCHONB30BAaTh MEPEAOBBIE  METOJBI
OpraHu3aIuu IIPOU3BOZCTBA OKa3aHHus
MarepuaIbHBIX YCIyr. [IpuMEeHsTh Ha MpaKTHUKe
HOPMbI  IIPO(ECCHOHATBHO-CIIY’KEOHOM  3TUKHU
CEpPBUCHOM  JeATENbHOCTH;  pa3pabarbiBaTh
KPUTEPHUH OLIEHKHM KayecTBa yCIyr M KaTeropuu
CEpBUCHOM JIEATEILHOCTH; OPraHN30BaTh PadboOTy
B CaJIOHE OOCITy’)KUBaHUsI TOTpeOUTEINEeH.
Braoems: mnpuemamu paboTel ¢ y4eOHOM,
HAaydHOM ¥ CIPaBOYHOM  JIUTEPATYpOH,
HaBbIKaMM  pabOTBl €  TEXHUYECKUMH U
PaKTUIECCKUMU CpeacTBaMH 00y4eHus;
HaBBIKAMHU CIIY)KEOHOro 3THKeTa pabOTHHKa
cdepsl 00CITYy)KUBAHUS;, YMEHUSIMU Pa3peLICHUS
KOH(JIMKTHBIX cuTyaluii B chepe
IPEAOCTABICHUS YCIIYT.

IV. COOIEP’)KAHUE U CTPYKTYPA JUCHUIIJIMHBI
4.1. O6bem AUCHMILIMHBI (MOYJIsI) M BUABI YU4eOHO#i padoThl

But yuebnoii pagoTor Bcero yaco / | Cemectp (-bi)
3a4YE€THBIX 6
equnun/ O4H
AyIuTOpHBIE 3aHATHS (BCEro) 36 36
B Tom uncine: - -
Jlextuu (JIek)/(Dnextp) 18 18
IMpaktrueckue 3austus (I1p)/ (Dnextp) 16 16
Jlabopatopubie paboTsI (J1a0) - -
Koncyabrannu (Konc) 1 1
CamocrosiTesibHas padora (CP) 65 65
Bun npomexyTouHoi arTecTanuu (3a4eT, HK3aMEH), Yachl 3au. 3au.
(Kontposn)
KonTpons (KO) 8 8
KourakTHas pa6ora, Bcero (Kour.pa6) 43 43
OO0m1as TpyI0€MKOCTb: 3a4ETHBIC €TMHUIIBI 3 3
qachl 108 108
4.2. Coaep:kanue y4eOHOr0 MaTepuaia TMCHUILIMHBI (MOXYJIs1)
HaumeHoBanue Conep:xkanue

pa3aejioBU TeM

Pasnen 1. [lonsiTHe M CyIIIHOCTH CEPBUCHOM 1eATEJIbHOCTH /IVISl HACEJICHUS.




Tema 1. OOmme cBeneHus,
[PEAMET, LE€JIb, OCHOBHBIE
MOJIOXKEHHUS Kypca. Mecto

[Ipenmet, oObekT u3ydenwus. llenp kypca. [loHsiTHe W CynHOCTH
CEPBUCHOM JEATEIBHOCTH. YCIIyra: IOHATHE, ONpeAciIeHus. Buabl
yciyr. DakTopsl, ONpPEEsoIUe HOBYIO poJib yCiyr B 21 Beke.

yCIIyr B MUpPOBOH | Yenyra, Kak cnenuduueckuii Buj toBapa. CBOHWCTBO YCIYTH Kak
9KOHOMHKE. TOBapa.

Tema 2. @opmbr u MeTofsl | Llenn cepBUCHON nesTeNbHOCTH. Buabsl moTpeOHOCTEH B ycimyrax
00CITy’)KUBaHUSI U CEpBUCHOM oOCiIyXuBaHUH. DOPMBI U METOBI OOCIYKHBAHUS
norpedureneil. OcHoBHbIE | oTpeduTenell. OOCIy)KMBaHWE B CTAl[MOHAPHBIX YCIOBHUSAX, C

npaBuiia 00CITY)KHUBAHHUS.

BBIC3ZIOM Ha  JIOM, OECKOHTaKTHOEe  OOCIy)XHBaHHE, C
MCII0JIb30BaHUEM 0OMEHHBIX ¢doH0B. O6cnyxuBaHue
norpeduTeneii B KOHTakTHOW 30He. OCHOBHBIE IIpaBHJIA
oOcimyXuBaHUA: O(QOpMIIEHHE JOroBOpa, CPOKU HCIIOJIHEHUS

yCIIyTH, TIpaBa U 00513aHHOCTH MOTPEOUTEIIS.

Pasznen 2. KauecTBoO CEPBUCHBIX YCJIYI. Kommiieke MapKE€THHIa B CHCTEME€ MCHEIKMECHTA

chepnl yeayr.

Tema 1. Homenknarypa | KadyecTBo cepBUCHBIX yCIIyT, OCHOBHBIE ompeaeneHusi. OCHOBHbIE
nokaszaresnein KauecTBa, | IPyNIbl  TIOKA3aTeleil  KayecTBa: II0KAa3aTeld  Ha3HAYCHUS,
CHUCTEMBI KOHTPOJIA | OE30MaCHOCTH,  HAJEKHOCTH, TNPO(PECCHOHATBHOTO  YPOBHS

KauecTBa yCIYT.

epcoHalla, COUOUAJIBHOIO HA3HAYCHUA, I3CTCTHYCCKOTO YPOBHI,
IIoKa3arcjin I/IH(l)OpMaTI/IBHOCTI/I, OKOHOMHUYCCKHE I10Ka3aTciiu.
Cucremsbl KOHTPOJISI KAYC€CTBA YCIIYI.

Tema 2. Mecto MapkeTUHIa
B CHCTEME MEHEKMEHTA
cthepsl ycrmyr. Buapl 1ieHBI
Ha YCJIyTH, Kiaccudukaus
IICH.

CocraB u cTpykrypa nensl. Krmaccudukanuss meH Ha YCIyru.
Meronsl  meHooOpa3oBaHWs.  Buabl  IleH Ha  YCIyTH.
MapkeTuHroBble cTparerud LeH B cgepe ycayr. OcoOeHHOCTH
dbopmMupoBaHus 1IeH B cepe yCayr.

Tema 3. OTHuueckue
TIPUHITAITBI U HOPMBI
npodeccuoHaIbHO-
CITyX)eOHOM STUKH
pabOTHUKOB cepsl
00CITy>)KUBaHHUS.

[ToHATHE STUYECKUX MPUHLMUIIOB PpAaOOTHHKA  CEPBUCHOIO
npeanpusTus. KimrodeBble STHUECKHE PUHIUITBI U HPABCTBEHHBIE
KaTeropud s CEPBUCHOM  JEATeNbHOCTH. ITonsiTue
poQeCCHOHATBHO-CITY)KEOHOW 3TUKU CEPBUCHOM NEATETHLHOCTH.
OcHOBHBIE HOPMBI Cily:keOHOM »THkHM pabotHHKOB CO m WIL
HenomyctuMbie HOpPMBI TOBENEHHMS] W JIMYHOCTHBIE KadecTBa
paboTHukoB cepBuca. Kogekc npodeccMoHalIbHOW  3TUKU
pabOTHUKOB 00CTYKUBaHUSI.

Pazgen 3. Okazanue MaTepraibHbIX CEPBHCHBIX YCJIYT HaceaeHHI0 PO,

Tema 1. Opranuzauus
pPEMOHTa U TEXHUYECKOTO
00CIyKUBaHUS
TPAHCHOPTHBIX CPEACTB.

Opranuzanys CEpBHCHOM  JIEATENbHOCTH IO PEMOHTY U
TEXHUYECKOMY OOCITY’)KHBAaHHIO TPAHCIOPTHBIX CPeicTB. OOBEKTHI
PEMOHTa, TEXHOJIOTMUECKUH TPOIECC BBIMOIHEHUS YCIYTH.
Wcnonuurenu  ycnyru. 30Ha  OOCIY)XHMBaHUSI  CEPBHUCHOIO
npennpusitus. CoctaB MpOU3BOACTBEHHBIX MoMelieHuil. Pabora ¢
KJIMEeHTaMHU. 30HBI OTAbIXa M oxunaHus. llopsmox pacuera c
KJIMEHTaMH U rapaHTUHbIE 0053aTeNIbCTBA.

Tema 2. Pemontr wu | [IpaBuna npuemku uznenuil B peMoHT. [lopsnok oOciyxuBaHus
TEXHUUYECKOE norpeduteneif.  CoctaB  11eXOB  (YY4acTKOB)  CEPBHUCHBIX
obcrmy)kuBaHue  OBITOBBIX | mpennpusatuii. OOopyqoBaHWE W TEXHOJOTHMYECKash OCHACTKa
MalllvH, npubopoB, | 1exoB (ydacTkoB). Opranuzanus paOoynMx MecT. XpaHEHHUe
pazrodIeKTPOHHOM OTPEMOHTHUPOBAHHBIX U MPUHATHIX B peMOHT npubopos. [lopsaok
anmnaparypsl, PEMOHT | BbIAAYM OTPEMOHTUPOBAHHBIX M3JENUN. ['apaHTHIiHBIE CPOKM HX
YacoB. paboTHI.

Tema 3. CepsucHas | Opranu3anus peMoHTa MeOend Ha JOMy NOTpeOuTenss U B
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JIeATEITbHOCTD o
W3TOTOBJIIEHUIO, PEMOHTY U
pecTaBpanuu MeOenu.

cranimoHapHbeix  ycioBusax CO. OpraHumzanus  yciayr 1o
pecraBpanu Mebenu. [1opsaok OIeHKH U MPOM3BOJACTBA PadoT.
KoncepBamusi u pexonctpykuus wmebenu. OOopynoBaHue Juis
npous3BoacTBa paboT. CocTaB I1EXOB MPOU3BOACTBEHHON 30HBI
npennpusitus. CepBHUCHasg JEATENbHOCTh [0 OpraHU3allMH,
U3TOTOBIICHUIO, PEMOHTY M pecraBpanuu wmebenu. Beinaua
TOTOBBIX H3JICJIUH.

Tema 4. Opranuzauus
ycayr 00I11€CTBEHHOIO
[UTaHUS.

Knaccudukanuss pecropaHoB, 0apoB, Kade, CTOJIOBBIX H
3aKyCOUHBIX.  YCIYIH IO  HW3TOTOBJCHUIO,  OpraHH3alHuu
noTpeONeHNs W pealu3aluyd  KYJIWHApPHOH TPOAYKIUU U

KOHJUTEPCKUX H3JEIUHA. YCIyrd 10 OpraHM3aluu  JI0CYTa,
JOIIOJIHUTEIBHBIE YCIIYyTH. IIepconan OpraHu3aluu
OOIIECTBEHHOTO MUTaHUsA. 30Ha OOCIY)XHBAHUS TOCETHTENCH,
AIMUHHUCTPATUBHAA U ITPOU3BOACTBCHHAA 30HLI. TexHonoruueckue
noMmeleHus, obopynoBanue. OOCITyXKHMBaHHE IOCETUTENCH 3a
CTOJIMKaMH, CTOMKOM Oapa.

Tema 5. Yenyra ontoBoil u
PO3HUYHOM TOPTOBIIH.

OcHoBHBIE onpezaeneHus B cdepe ToproBiud. OCHOBHBIE YCIIyTH
ONTOBOM TOProBiM, AOMOJHUTENbHbIE ycayrd. OCHOBHbBIE YCIyTH
PO3HUYHOM TOPTOBIM, JONOJIHUTEIbHbIE Yycayru. Peanuszanus
TOBapOB B MarasuHax, KHOCKax, MaBUJIbOHAX, IEPEIBUKHON CeTH,
TOPrOBBIMM areHTaMH, IOYTOBOW CETH, TOPIOBBIX AaBTOMAarax,
MHTEPHET - Mara3uHax. YCIyru Mo OKa3aHUIO MOMOIIY KJIMEHTaM B
COBEpIICHUH  MOKYIKH, TMOCIEHPOAaKHOE  OOCTyXKUBaHUE,
Npe3eHTAINH, JONOJTHUATENbHBIC YIOOCTBA JUIsl HOKYTaTeleH.

Pa3znen 4. Opranusanusi cepBUCHOM IEATEJbHOCTH M0 OKA3AHUK0 COLUAIBHO-KYJIBTYPHBIX

YCIYTr HaCCJI€EHUIO0.

Tema 1. Opranuzauus
TYPUCTUUYECKUX u
9KCKYPCHUOHHBIX YCITYT.

OcHoBHBIE ompezaeneHus B cdepe TypusMa U IKCKYPCHH.
Knaccugpukamuss typoB. DoOpMbl Typu3Ma B 3aBHCUMOCTH OT
TpaHcnopra. Hanpasmistoniast 1 npruHUMAKOLasi CTOPOHBI, IpaBa U
00si3aHHOCTH. BHYyTpeHHul 1 BHemHUM TypusM. Typuctudeckuit
MPOAYKT, TypUCTHUYECKas yciayra. Typomeparopbl W TypareHTBI.
Tpancdep. JlonoaHUTEIBHBIC YCIYTH.

Tema 2. Opranuzanus
TOCTHHUYHBIX  CEPBHUCHBIX
YCIIYT.

Tunbl ¥ BHUABL TOCTMHHUI[ IO Ha3HAYeHHIO. TeXHOJIOTHUs
TOCTHHHYHOTO 0o0ciyxuBaHus. [lepcoHan rocTuHHUIL: TpeOOBaHHUSA,
oOs3anHOcTH. JKunass 30Ha. BecTuOronbHble  MOMEIICHUS.
CnyxeOHnas 30Ha. CTpyKTypa >KUIIBIX HOMEPOB, UX 000pyIIOBaHUE.
ConuanbHO-KYJIbTYpHbIE YCIYI'M TOCTMHHUI. YCIYI'M HHUTaHUS.
CocraB 1 QyHKIMH CITyKEOHbIX TOMEIIECHU.

4.3. Pa3nenbl 1 TeMbl IUCHUIINH (MOYJIeil) M BUAbI 3aHATHI

Ne HaumeHnoBanme Bujasbl yueoHoii padoTsl, Ouenou. Dopmupyemble Bcero
w/n pa3nena/TemMsbl BKJIIOYASl CAMOCTOSATEIbHYIO | CpelcTBa KOMIIeTEeHIIUH (B
padoTy o0yuarommuxcs, (MHIUKATOPBI) yacax
NPaKTUYECKYI0 MOATOTOBKY )
(npu HATUYHUK) U
TPYA0EMKOCTh (B 4acax)
Jlexn Hpakr| Ja6. | CPC
HH
1. Pasnen 1. [Housitue NKyk2.1
U CyLIHOCTh dopMynupyer B
CepBHCHOIH 3 2 16 Ompoc | pamkax 21
ACATECJIBbHOCTHU IJIA MMOCTaBJICHHOMN
HaceJIeHu s LECJIN IIPOCKTA




COBOKYITHOCTD
3a1a4,

o0ecreuynBaroImnx
€e JIOCTHKCHHE
Tema 1. OOmme NKyxo 1
CBEJICHUS, TIPEIMET, dopmynupyer B
1enb, OCHOBHBIE pamKax
MOJIOKEHUST ~ Kypca. MOCTABIICHHOM
Mecto  ycayr B NI [TPOEKTa
MHUPOBOI 3KOHOMHUKE COBOKYITHOCTH
Tema 2. ®opmbl u 3ajad,
METOJIBI 00eCTIeYNBAIOIINX
00CITyKHUBaHUS ee JIOCTHKEHUE
noTpeouTeNeH. NKyx2.2
OcHOBHBIE MIpaBUiIa Bribupaer
00CITyKHUBaHUS ONTUMAJTbHBIN
croco0 perieHus
3a/1ad, y9uThIBas
JEUCTBYIOIIINE
IIPABOBBIC HOPMBI
U UMEIOIIHeCs
YCIIOBUSI, PECYPCHI
Y OTPpaHUYCHUS
Paznen 2. MAK nkia:
KauectBo JleMoHCTpUpyeT
CEPBHCHBIX YCJYI. BJIaJICHUE
Kommnuiexe COJIEp>KaHUuEM
MapKeTHHIa B y4eOHBIX
cucremMe 16 Tecr MPEeIMETOB, 24
MEHeIKMEeHTa KYpCOB,
cepsl yeayr. JUCLUIUINH
(Momyseil) B
OpTraHM3AIHIX
Cl1o
Tema 1. I/II[K MK1.2-
Howmenkunarypa Pa3pabarbiBa
rokKaszaresuen er
Ka4eCcTBa, CHCTEMBI MIPOrPaMMHO-
KOHTpOJII KadecTBa METOJINYECKO
YCIIYT. e
Tema 2. Mecto obecrieueHue
MapKeTHUHIa B y4eOHBIX
cucTeMe MPEeIMETOB,
MEHE/DKMEHTA KYpPCOB,
chepsr yeryr. Buasl JTUCIUTUINH
LIEHbl Ha YCIYIH, (Momyeit)
KJ1accupuKanus porpamm
LIEH. npodeccuoHat
Tema 3. DTuueckue BHOT'O
MIPUHIIAITBI 1 HOPMBI oOyueHwus,
npodeccroHaIbHO- CIIO u (unm)
CIIy’KeOHOM ATUKH JTIIT




paboTHHUKOB chepbl

00CITy)KUBaHHS
Paznen 3. HIAK IIK2.1:
Oxka3zanne
MaTepHaJIbHbIX [Tpoektupyer B
CEPBUCHBIX  YCJIYT y4eOHo-
HaceJleHUu0 P® IIPOU3BOJICTBEHHOU
MacCTEepCKOU
o0pa3oBarenbHO-
IPOM3BOJCTBEHHY
10 Cpeny
Coteceno | MK px2.2:
16 | samme, | [L1aHMpYeT 32
3aHSTHS U
reet (wm) yaeOHy10
MPAKTHKY
(mpakTHYecKoe
o0OyueHue)
COOTBETCTBYIOLIHE
BUJIAM
npodeccruoHaIbHO
1 IeATEIbHOCTH B
obmnactu
aBTOTPAHCIIOPTA
Tema 1. HIK IIK2.1:
Opranu3zanus [Ipoextupyer B
peMOHTa u yueOHO-
TEXHUYECKOTO IPOM3BOJCTBEHHON
00CTyKHUBaHUS MacTepCKOn
TPAHCHOPTHBIX o0Opa3oBarenbHO-
CpPEICTB. POM3BOJCTBEHHY
Tema 2. PemoHT u 10 cpeny
TEXHUYECKOE UK px2a:
o0ciTy)XK1BaHHE [Tnanupyer
OBITOBBIX  MAIIWH, 3aHSATHS U
MpUOOpPOB, (wnn) yaeOHy10
PaanoOd’IEeKTPOHHOMN MPAKTHKY
anmnaparypsl, (mpakTuyeckoe
PEMOHT YacoB. oOyueHue)
Tema 3. CepBucHas COOTBETCTBYIOLIHE
JeSTeNbHOCTh IO BUJIAM
M3TOTOBIIEHUIO, npodeccroHalIbHO
PEMOHTY u i 1eaTeIbHOCTH B
pecraBpanuu obmactu
Mebenu. aBTOTpAHCIIOPTA
Tema 4.
Opranuzaius ycmyr
0O0IIIECTBEHHOTO
MUTaHUS
Tema 5. VYcuyra
ONTOBOM u

PO3HUYHOM




TOPTOBJIH
7. Paznen 4. I/II[K K2.2-
Opranusanus [1nanupyer
CePBUCHOM 3aHATUSL U
NesiITeJILHOCTH 10 (nnn) y4eOHYI0
OKA3aHUIO MPAKTHKY
COLMAJIBbHO- (mpakTuyeckoe
KYJIBTYPHBIX yeayr | 3 2 8 Onpoc o0yudeHue) 22
HaceJIeHUI0 COOTBETCTBYIOIIHE
BUJIaM
npodeccruoHalIbHO
U JIeATENbHOCTH B
obmnactu
aBTOTPAHCIIOPTA
8. Tema 1. UK T1K2.2:
Opranu3zanus [Inanupyer
TYPUCTHYECKUX U 3aHATUS U
9KCKYPCHOHHBIX (nnn) y4eOHYI0
yCIIyT 2 HPaKTHKY
Tema 2. (mpakTuveckoe
Opranm3anus 9 oOyueHue)
TOCTHHUYHBIX COOTBETCTBYIOLIHE
CEPBHCHBIX YCIIYT 1 BUJIAM
npodeccCHOHATBEHO
W JesSTenbHOCTH B
obnactu
aBTOTPAHCIIOPTA
HUTOI'O (B yacax) | 18 16 65 99

4.4. MeTogu4ecKue yKa3aHusl 110 OPraHNu3alMy CAMOCTOSITEIbHON PadoThI
CTY1EHTOB

OpraHuzanus caMOCTOSTENbHON PabOThl MPOBOJUTCS MO CIEAYIOIIMM HAaIlPaBICHUSM:
HN3Y4YCHHUE OTACIIBHBIX BOIPOCOB TCOPETUUCCKOIO0 Marcprajia U KOHCICKTUPOBAHHUEC HCKOTOPBLIX
TEM; MOJArOTOBKA K BBIOJHEHHIO MPAKTUYECKHX pabOT; HAIMHCAHWE OTYeTa IO MPaKTHUYECKOU
paboTe; peleHHe PAacYEeTHBIX 3a/a4; BBINOJIHEHUE YINPAKHEHUW; MOATOTOBKA K KOJUIOKBHYMY,
TECTUPOBAHUIO, KOHTPOJIBHOM paboTe; BHINOIHEHUE UHANBUAYAILHOTO 33/1aHUSI.

Ne Koi-Bo HanmeHnoBaHue pasienoB U TeM Bunel u popmel
n/n 4acoB CaMOCTOSITENIbHON PaboThI

Paznen 1. Illousitue n CYHIHOCTH cepnucnoﬁ ACATECJIBHOCTH 1JIA HACCJICHUA

8 Tema 1. Obmue cBeneHus, npeamMer, 1enb, Padora HaJ y4eOHBIM
OCHOBHBIC TIOJOXEHHS Kypca. MecTo MarepualioM, KOHCTICKTHPOBAHHE
yCIyT B MUPOBOI 9KOHOMUKE

7 Tema 2. ®opmbl 1 MeTobI 0OCTY)MBaHUS [I0ArOTOBKA K TECTHPOBAHHIO,
norpeduTenei. OcHOBHBIE  TIpaBWJIa KOHCIIEKTUPOBaHHUE
00CITyKHUBaHUS

Pa3nen 2. KayecTBO CepBUCHBIX YCJIYT.
KoMnuieke MapkeTHHIa B CHCTeMe MEHEIKMEHTa cepbl yCayr
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4 Tema 1. Homenkmarypa moka3areneii Pabora HaJ y4eOHBIM
Ka4ecTBa, CHUCTEMBl KOHTPOJS KayecTBa MaTrepHaoM
YCIYT.
6 Tema 2. Mecro mapketuHra B cucrteme llogrotoBka K  BBIIOJHEHUIO
MeHeIKMeHTa cdepbl yciIyr. Bunbl meHbl MpakTHUYeCKHX 3a/laHui,
Ha YCIIyTH, KJIJacCU(pUKALUS IICH. KOHCIIEKTHPOBAHUE
6 Tema 3. DTUveckue NMpUHIMIBI U HOPMBI [IpoekTupoBanme u
poheCCHOHAIBHO-CITYKeOHOI STUKU MOJEIMPOBAHME  KOMIIOHEHTOB
pabOTHHUKOB c(hepbl 0OCTYKUBAHHS npodeccuoHanbHOM
JESATENIbHOCTH, KOJJIOKBUYM
Pazjnen 3. Oka3zanue MaTepuaJbHbIX CEPBUCHBIX YCJIYT HacejaeHuo PO
4 Tema 1. Opranuzauus pemoHTa U IloaroroBka K  NpPOBEIEHUIO
TEXHUYECKOTO 00CITy)KMBaHHsI TPOEKTHBIX paboT
TPAHCIIOPTHBIX CPEICTB
6 Tema 2. CepBucHas nearenbHOCTh 1O IlogrotoBka K BBIIOJHEHUIO
W3TOTOBIICHUIO, PEMOHTY W pPecTaBpalluu MPaKTHUECKHX MPOEKTHBIX
Mebenu. 3a/laHui
6 Tema 3. Opranuzanus yeayr TloaroToBka K TeCTUPOBAHUIO
00IIECTBEHHOTO TUTAHUS

Pa3gen 4. Opranusanusi CepBHCHOI 1esITeIbHOCTH 110 0KA3aHUIO COLMAJIbHO-KYJIBTYPHBIX

YCJIYT HaceJIeHUI0

8 Tema 1. Opranmszanust Typuctudeckux u M3yuenue TEOPETUICCKUX
IKCKYPCUOHHBIX yCITYT BOIPOCOB, KOHCIICKTHPOBAHHE
8 Tema 2. Oprasm3anmus rocTUHUYHBIX [loAroToBKa K BBITOJHEHUIO
CEPBUCHBIX YCIIYT MPAKTHYECKHUX MPOEKTHBIX
3aaHuN
Hroro: 63

45. KypcoBasi pa0oTa He nIpe1ycCMOTPEHA y4eOHBIM IIJIAHOM.

V. Y4yeb6HO-MeToauYecKOe U MHPOPMALIMOHHOE 00ecneyeHue TUCIUIINHBI.

a) OCHOBHas JIUTeparypa:
1. anymwkuna, .M. AHuManus B cOIUAIbHO-KYJIBTYPHOM CEPBUCE U TypU3Me [ DIEKTPOHHBIN
pecypc] : yue6. mocobue / U. U. [anymxkuna. - OBK. - Upkytck : UT'Y, 2011. - Pesxum nocryna:

2Y73 "bubnuorex".

- Heorpanuu. nocryr.

2. Kopnees, H.B. TexHonorusi roCTHHUYHOTO cepBuca [DNeKTpoHHbIN pecypc] : yuel. s cTya.
By30B, 00y4. 1o Hamp. "CepBuc" / H. B. Kopnees. - DBK. - M. : Akanemus, 2011. - Pexxum
nocryna: Y3 "bubmuotex". - 20 noctymnos. - ISBN 978-5-7695-5809-2

3. Koranc, A. f. TexHONOTHSA CONMATBHO-KYJIBTYPHOTO CEpBHCA M TypH3Ma [DIEKTPOHHBIN

pecypc]

: yueOHoe mocobue / A. S. Koranc. - Mocksa : ®@nunta, 2014. - 384 c. - Pexum

nocryna: ObC "A#bOykc". - Heorpanuu. gocrym. - ISBN 978-5-9765-0803-3

0) TomoTHUTEbHAS JTUTEpaTypa:
1. PomanoBuu, XX. A. CepBucHas AeATeNbHOCTh: YUeOHHK, 6-¢ W31., mepepad. u MJOI.
[Dnexrponnsiii pecypc] / XK. A. Pomanosuu, C. JI. Kanades. - D1eKTpOH. TEKCTOBBIE JaH.

MockBa

HCOrpaHun4.

HamkoB u K, 2015. 284

nocrym. - ISBN 978-5-394-01274-7 : b. 1.
11

. C. .
http://ibooks.ru/reading.php?short=1&isbn=978-5-394-01274-7.

ni. Pexum A0CTyna:

- OBC "Albykc". -




2. bepeskuna, T.E.. OcnoBbl Mapkerunra. IIpaktukym [Tekcr] : yue6noe nocobue / T. E.
bepeskuna. - M. : Beicm. mik., 2006. - 192 ¢. - ISBN 5-06-004488-2 — 5 »k3.

3. Kotnep, ®@wmn. OcHoBel mapkerunra [Tekcr] / @. Kornep ; obm. pen. : E. M.
[IenbkoBa. - M. : [IPOI'PECC, 1991. - 736 c. Dxzemnnsapos - 7

V1. MarepuajibHO-TeXHHYECKOe o0ecreyeHue TUCIHIIINHBI.
6.1. ITomemennsi u odopyroBaHue

[Tomemenuss —  yuyeOHble  ayIUTOpPUU  JUIS  TPOBENEHUS  y4eOHBIX  3aHATHUH,
npenycMoTpeHHbIx yueOHbM Turanom OITOIT BO GakanaBpuara ocHaimieHbl 00OpYIOBaHUEM U
TEXHUYECKUMHU CPEJICTBAMH O0y4EHHUS.

[Tomemmenust At  CaMOCTOSTEIBHOM PabOThl OOy4aroIIMXCs OCHAIIECHBI KOMITBIOTEPHOU
TEXHHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «VHTepHeT» u olecriedeHHeM J0CTymna B
AIIEKTPOHHYIO NH(POPMAITMOHHO-00pazoBatenbhyo cpeny @I'BOY BO «UT'V».

Aynutopuss Ha 25 4YeNnoBeK, YKOMIUIEKTOBAaHHAs CHELMATU3UPOBAHHON  MeOENbio U
TEXHUYECKHMU CPEACTBAMH OOyUYCHHUS.

Bubpomrymomep BIIIB-003 Usmeputens "BE-metp AT-002" JIrokemetp - sspkomep "TKA-
04/3" Pammomerp PAT-2I1

Tonometrp UA774 aBromar. HaBuratop Garmin GPSMAP 60CS. IIpu6op (HaBurarop)

GPS e-Trex Vista. Bmaromep; Komruiexr onuii mo kypcy "be3onacHocTs )Xu3HEAESI TETBHOCTH"
(200 ¢onuit); Hocka ayauropnaas 1000*3000mm; cton 13 wT; cTyn-25 wt

Komnsrorep Z-Comp Core 2 Duo E7400 (CuctemHblii 6510k B koMIuiekTe, MOHUTOP
Samsung 743N) — 15 mir.

Heorpanuuennsiii foctyn k cetu MIHTEpHET

6.2. J/IuleH3MOHHOE M MPOTrPaMMHoOe odecrnevyeHne
Windows 10 pro; Adobe acrobat reader DC; Audacity; Far; Firefox; Google Chrome;
Kaspersky AV; MS Office 2007; Peazip.

VI1l. O6pa3oBarebHbIe TEXHOJIOTHH.

B oOpasoBarenbHOM Ipoliecce UCTONb3yI0TCS aKTUBHbBIE M HHTEPAKTUBHBIE (DOPMBI, B TOM
quciae JUCTaHLMOHHBIE O0pa3oBaTelIbHble TEXHOJOTHH, MWCIOIb3yeMble IPHU pealn3aluu
pa3IUYHBIX BHUJOB Y4eOHOH pabOThl, pa3BUBAIOLIME Y OOYYarOIIMXCS HAaBBIKOB KOMAaHIHOM
palboThl, MEXIMYHOCTHOW KOMMYHHMKALIUW, TPHHATUS pEIIeHUH, JUIEpCKUX KayecTB U
(bopMupyromie KOMIETEHLINH.

HaunmeHnoBaHHe TeM 3aHATHI ¢ HCOJIb30BaAHUEM 06pa3OBaTeJILHI)IX TEeXHOJIOTui

®opma / MeTtoasbl Kon-Bo
Tema 3aHaTHS Bua 3ansaTus HHTEPAKTHBHOIO 4ACOB
o0y4eHust
OO0mue cBeneHUs, MPEIMET,
1[eJIb, OCHOBHBIC MOJIOKEHHS
Jlexusg Jlexusi-uHpOopMaIus 2
1 |xypca. Mecto ycayr B
MHUPOBOI 9KOHOMUKE
Dopmbl 51 METOBI
p A [IpakTukym™m ¢ [TocTpoenue
00CITy>)KMBaHUS .
. AIIeMEHTaMU CTPYKTYPHO-JIOTHYECKOM 2
2 | motpebuTenei. OcHoBHbIE
JTUCKYCCUN CXEMBI
paBuiia 00CITY)KMBAHUS
Homenkmarypa moka3areneit 3andartue ¢
KauyecTBa, CHCTEMbI KOHTpOS | Jlekmus HCIIOJIb30BAaHUEM 5
3 | KauecTBa yCIyr. BU3YQTU3IIHUS MIpe3eHTaIluU
pe3yIIbTaToB
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HUCCIIEN0BATEILCKOU

JeSITeTbHOCTH
MecTo MapKkeTHHTa B CUCTEME 3ansrtue ¢
MEHE/DKMEHTa chepsl yCiyr. HCIOJIb30BaHUEM
Bunet uensl Ha  ychyrw, | Jlekuus Ipe3eHTAINH 2
4 | xnaccuduKanys 1eH. BU3YaJIU3IUS pe3yNbTaToB
UCCIIEZI0BATENIbCKOM
JeSITeTbHOCTH
OTHYyecKkue  MPUHIUIBL U
HOPMBI vaO(l)eCCI/IOHaJIbHO- I TpaKTiKym ¢
CITyXeOHOMU ITUKH 2
5 MPAKTUKYM 3JIEMEHTAaMU JIUCKYCCUU
pabOTHUKOB cepsl
00CITy)KMBaHUS
Opranmzanus pemonta u | Madopmanumonn | Iloctpoenue
TEXHUYECKOTO OOCTYKMBaHUS | asi JISKLHS C CTPYKTYPHO-JIOTHYECKOI 5
6 | TpaHCIOPTHBIX CPEACTB JNIEMEHTaMHU CXEMBI
0o0paTHOM CBSI3U
CepBucHas npestensHoCcTh 10 | MHGOpManmonn | Iloctpoenue
U3TOTOBIICHUIO, PEMOHTY | | as JIEKIHUs C CTPYKTYPHO-JIOTHYECKOI 5
7 | pectaBpauuu MeOeu. aJIEeMEHTaMu CXEMBI
00OpaTHOM CBSI3U
Opranu3zanus yCIIyT 3anHsiTue ¢
00IIECTBEHHOTO MTUTAHUS UCIIOJIb30BaHHEM
Jlexuums- IIPE3CHTALNN 2
8 nHpopmarus pe3yNbTaToB
UCCIIEI0BATENIbCKON
JESITEIbHOCTH
Opranu3anus TypUCTUYECKHX [Moctpoenune
U 3KCKYPCHUOHHBIX YCIIyT 3ansiTue- CTPYKTYPHO-JIOI'HYECKOH 5
9 MPaKTUKyM CXEMBI, pa3paboTka
OIIOPHOTO KOHCIIEKTa
OpraHu3anus TOCTMHUYHBIX «MoO3roBoii mTypM»,
CEPBUCHBIX YCIIyT [TpobnemHuas TPEHUHTOBBIE 5
10 JeKIus YIPaXHEHUS

Hroro yacos

20

VIIL.OHEHOYHBIE MATEPHAJIBI VIS TEKYIIET'O KOHTPOJISA
YCHEBAEMOCTHU U TPOMEKYTOUYHOM ATTECTAIIUA

8.1. OneHo4HbIe CPEACTBA 1JIsl IPOBEICHUSA TEKYILIEro KOHTPOJISA YCIIEBAEMOCTH

Hiudp Copep:kanne KOMIETEHIIUN OueHouyHble cpecTBa
KOMIIETEHIINH
YK-2 Cnocoben ompenenste Kpyr 3amad B | Tect (BXOmHOH, WTOTOBBIN),
paMKax TIOCTaBJICHHOM II€JTM W BBIOMPATH | OTMpPOC, cobecenoBanue,
ONTUMAJIbHBIE CIIOCOOBI WX pelleHus, | pedepar.
WCXOJIS M3 JICHCTBYIONTUX MIPABOBBIX HOPM,
UMEIOIUXCSl PECYPCOB M OTpaHMYCHHUN
[K-1 Cnoco0eH oCyIIeCTBISATh MPENoiaBaHne Tect (BX0OIHOM, UTOTOBBIN),

0 IporpamMMaM y4eOHBIX NTPEIMETOB,
KypCOB, TUCHUIUIHH (MOIYNEl) B
opraausamusax CIIO

orpoc, cobeceoBaHue,
pedepar.
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I1K-2 Cnoco0eH OCyIIeCTBIATh YIeOHBII TecT (BXOIHOI, UTOTOBBIN),
IpoIlecc, COOTBETCTBYIOIINN BUIaM orpoc, cobeceoBaHme,
npoeCCHOHATLHOW JCSTEIBHOCTH B pedepar, KOHTpoJIbHAs padoTa,
00JIaCTH aBTOTPAHCIIOPTA CHTYallMOHHAS 33/1a4a.

OneHouHble cpencTBa sl TEKYIIErOo IMPOMEXKYTOUHOTO UM HUTOTOBOIO  KOHTPOJIS
yCIIEBAEMOCTH.

Texkymuii KOHTPOJIb OCYIIECTBISETCA B TEUEHUU BCErO BPEMEHU H3YYEHHUs AMCLMILIUH,
@opMbl U BUABI TEKYIIETO KOHTPOJSI oTpakeHbl B pazzene 4.3. CpeacTBa TEKYyIIEro KOHTPOIsS
npezncrasieHbl B Tabnune 8.1 m coorBercTBYrOT pasaeny 4.3. Copep)kaHue BCeX 3aHATHU
(JIeKIMOHHBIX M J1a0OpaTOpPHBIX) M CaMOCTOATENIbHAas padoTa 00eCreyuBalOT BO3MOXKHOCTD
(dbopMuUpOBaHUsT KOMITETSHIINH 3asBICHHBIX B IPOrpaMMe.

IIpoMe:KyTOUHBIH KOHTPOJIb [IPEIyCMAaTPUBAETCS IO OKOHYaHUU 6 ceMecTpa U MPOBOAUTCS
B BU/JIE 3aU€THOTO 3aHATHUSA:

8.2. OueHoYHbIE CPeCTBA LISl POMEKYTOYHOI aTTecTanuu (B popme 3auera).
Bonpoce! 1 3agaHus K 3a4eTy

1. [Ipeamer, coaeprkanue, 1eib Kypca.

2. IloHsATHE U CYIIHOCTb CEPBUCHOM JesTeabHOCTH. Buasl yemyr.

3. MecTo ycayr B MUPOBOM 9KOHOMHUKE.

4. ®akrtopsl, onpeensonue poib yeuyr B XXI Beke.

5.0co0eHHOCTH COBPEMEHHOH YCITYTH. YCIIyra, Kak CreluuIecKuil BUI ToBapa.

6. Kinaccugukaropsl, HCIOIb3yeMble B cepe YCIyT.

7. Kmaccudukanuu yeryr Ha |l rpynmst mo tpém dakropam.

8. Bunel u xnaccudukanys norpeOHOCTEl B yciyrax U CEpBUCHOM 00CTYKMBaHUM.

9.®opMbI U METOIBI OOCITYKUBAHUS TOTPEOUTENEH.

10. O6cnyxuBaHue NOTpeOUTENeH B KOHTAKTHOM 30HE.

11. OcHoBHBIE TIpaBuUIa OOCTYKUBAaHUS IOTPEOUTEIIEH.

12. KauecTBo cepBHCHBIX yciyr. HoMeHKkiaTypa rnoka3aresnei KauecTBa yCiyr.

13. KauecTBO cepBUCHBIX ycayr. CHCTEMbI KOHTPOJISI KaUeCcTBa YCIIYT.

14. MecTo MapKeTHHIa B CHCTEME MEHEIKMEHTa Cephl YCIIYT.

15. Ocobennoctu popmupoBaHus 1IeH B chepe yCIyT.

16. Buasl 11eHbI Ha yCIyry, Kjaaccu(UKaIys LeH Ha YCIYTHU.

17. CoctaB 1 CTPYKTypa IEHBI.

18. MapKeTHHIOBbIE CTPATETUH LIEH B cpepe YCIyT.

19. Metons! 11eHOOOpa30BaHUSI.

20. DTuyeckue MPUHLUIBI U HOPMBI MPO(ECCHOHATbHO-CIY)KEOHOW 3TUKU Ui paOOTHUKOB

CEPBUCHBIX MPEIIPUATHIH.

21. Koxekc npodeccrnoHanbHON ATUKH paOOTHUKOB c(hepbl 00CTyKUBAHUS.

22. Knaccuukanus BUJIOB YCIYT.

23. PeMOHT 1 TeXHUYECKOE 00CITY’)KUBAaHHE TPAHCIIOPTHBIX CPEJICTB.

24. PeMOHT U TeXHUYECKOe 0OCTyKMBaHUE OBITOBBIX MAlllMH M MPUOOPOB, paanO3IEKTPOHHON

anmnaparypsbl.

25. CepBUCHas AEATEIbHOCTH I10 PEMOHTY MeOeu.

26. CepBHCHAS JEATSIBHOCTD TI0 PECTaBpAUN MEOCITH.

27. brnaroycTpoiicTBO npuycaaeOHbIX TEPPUTOPHUl U TaH A THBIN TU3aiiH.

28. Yeiyru oOIIECTBEHHOTO TIUTAHUS: PECTOpaHbl, Oapel, kKade ¢ paboTol B TPOM3BOJICTBEHHBIX

30Hax.

29. Ycnyru oOIIECTBEHHOTO MUTAHMS: CTOJOBBIC, 3aKyCOYHBIE C PabOTOH B MPOU3BOJICTBEHHBIX

30Hax.

30. Yeayru po3HUYHON M ONITOBOM TOPTOBITH.

31. TypucTuueckue 1 SKCKypCHOHHBIE YCIIYTH.
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32. TocTUHUYHBIE YCITYTH.
33. PeMOHT 1 M3roTOBJICHHE METAILIOXO3IUCTBEHHBIX M3/ICIHIA , PEMOHT YacoB.

JlokyMeHT cocTaBiieH B cooTBeTcTBUU ¢ TpeboBanusmu @I'OC no nanpasienuto 44.03.04

[IpodeccruonanpHoe o0yueHue (1o OTpacisaM), YTBEPKIEHHOTO ITprukazoM MuHoOpHayku PO No
124 o1 22.02.2018 1.

Pa3pa6oruuk: 1.T.H., npodeccop Ynkun A.}O. kadenpsl TEXHOIOTUH, MPEINPUHIMATEIHCTBA U
METOJIMK UX IPEIoaBaHUs.

Hacmoswas npoepamma He modicem Ovimb 8ocnpouszsedeHa Hu 6 Kakou Gopme 6e3
npeosapumenbHo20 NUCbMEHHO20 paspeuteHus Kagheopvl-paspadbomyuxa npozpammol.
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