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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: ChopmupoBaTh y 0OyUaIOINIMXCsS KOMIUIEKC TEOPETUUECKUX 3HAHUHI U MPAKTUYECKUX
HAaBbIKOB, IOCTATOYHBIN /1J151 YIIPaBJIeHUs1 KOH(IMKTAMU TIPY pean3alyy OpraHU3aliMOHHO-YTIpaBIl-
€HUYECKOM JIeATETHOCTH B c(pepe MepCOHANBHBIX YCIYT U TOCTUHUYHO-PECTOPAHHOM CEpBUCE.

3axaun:

— 71aTh 0030p COBPEMEHHOTO COCTOSIHUSI TICUXOJIOTYECKOW TEOPUU B OOIACTH U3yUeHUS
KOH(PJIMKTOB;

— ¢cOpMHUPOBATH Y CTYJEHTOB MPO(ECCUOHATbHBIN TOHSITUMHBIN anapar;

— O3HAaKOMHTBH C OCHOBHBIMH CIIOCOOAMHU M IPHUEMaMH pa3pelieHust KOH(MINKTOB MpU
peanu3anuy OpraHU3allMOHHO-YIIPABIEHUECKON AEATEIbHOCTH B C(hepe MEPCOHANBHBIX YCIYT U
TOCTUHUYHO-PECTOPAHHOM CEPBUCE;

— 00y4uTh IpUeMaM YINpaBieHUs1 KOH(MIUMKTAMU MpPU peaju3allud OpraHU3alMOHHO-
YIPaBJICHUYECKON [eSITeNbHOCTU B c(pepe NEPCOHANBHBIX YCIYI U TOCTUHUYHO-PECTOPAHHOM
CEepBUCE;

— pa3BUBaTh HABBIKU OOINEHHUS, MO3BOJSIONIME CTYJEHTY YCIENIHO pa3peliaTh
KOH(JIMKTHBIE CUTYallMd Ha JIIOOOM YPOBHE COLIMATBHOTO B3aMMOJAEWUCTBUS, B TOM YHUCIE B
YIPABJIEHYECKON [EATENbHOCTH B C(pepe NEPCOHANBHBIX YCIYI U TOCTUHUYHO-PECTOPAHHOM
CepBHCE.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. VyeOHasa pgucuuminHa (Moaynb) «KOH(IUKTOIOTHS» OTHOCUTCS K YaCTH,
opmupyemoii ydacTHUKaMu 0Opa30BaTesIbHbIX OTHOWIEHUI «byok 1. JJucuuniavHel (MOmymn)».

JucuuruinHa npegHa3HaueHa JJisl 3aKpervieHusl 3HaHU U yMeHU# B cpepe cepBuca u
OTPaOOTKH MPAKTHUECKMX HABBIKOB B 0OJIACTH OPraHU3AIIMOHHO-YIPABIEHYECKON JIeATETbHOCTH B
cepe NepPCOHANBHBIX YCIYT ¥ TOCTUHUYHO-PECTOPAHHOM CEPBHUCE.

2.2. s u3yveHust TaHHOW y4eOHOU JTUCIMILINHBI (MOIYJIs1) HEOOXOMUMBI 3HAHUS, YMEHHS
Y HaBbIKU, (pOpMUpPYEMBbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— Tlcuxonorus counaabHOrO B3aUMOJIEHCTBUSI CAMOPA3BUTUS M CAMOOPraHU3aIUHY;
— CaMOMeHEIKMEHT.

2.3. IlepedeHp mocieayoIUX y4eOHbIX AUCHUIUINH, 11 KOTOPBIX HEOOXOAUMBI 3HAHUS,
YMEHHUSI U HaBBIKH, (JOPMUpYEMbIe JaHHOW Y4eOHOW AMCIUTLTIHOW:

— Tlcuxomnorus KJIMEHTA,

— IlcuxorexHonoruu B yrpasjeHUN.
III. TPEBOBAHMU A K PE3VJIbTATAM OCBOEHUA JTUCIHUIIJINHBI

[Tpouecc ocBOEHUSA JUCUMILIMHBI HarpaByieH Ha (hOpMUPOBAHUE KOMIIETEHIIUI (3JIEMEHTOB
creayomux komrnereHui) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBJieHUIO
MOJITOTOBKH:

IlepedeHb MIIAHUPYEMBIX Pe3yJbTATOB 00yUYEHHUSI O JUCIUILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHHSI KOMIIeTeHI[Ui

Nuaukaropsl

KomMmnerenmus .
KOMIIeTeHI[H

Pe3yabrarhbl 00yueHust

I1K-5 CrniocoOeH K opraHu3alluy ¥ COBEPIICHCTBOBAHUIO
CUCTEMBI KJIMEHTCKUX OTHOIIEHUH C y4eTOM
TpeOOBaHUI IOTPEOUTENS




IV. COAEP?KAHME U CTPYKTYPA JTUCHUIT/IMHbI

TpyaoeMKOCTb TUCIUIUIMHBI COCTABISAET 3 3aueTHBIX equHUIbI, 108 yacoB, B ToM uucie 8
YacoOB HA KOHTPOJIb.

W3 HUX peanmsyeTcsi C UCTIOIBb30BAHUEM IEKTPOHHOTO OOYUEHHUSI U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TeXHOJIOrHiA 50 YacOB CaMOCTOSITETbHON pabOTHI.

dopma npoMekyTOYHOI aTTeCTallK: 3a4€T C OLIEHKOM.

4.1 Copep:xanne JUCUMILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€eCKHX YacoB

Bup! yueOHOI padoThI, BKITIOUAS

p Dopmel
6C8.MOCT0}ITCJILHyIO padory TeKyIIIero
00yYaIoMXCS U TPYIOEMKOCTh KOHTPOIA
(B yacax) yerte-
[av] .
o, KonTakTHas paGora 5 | BacMOCTH,
H
8 | npenonasarens ¢ obyvaommUMucs | 'S Popma
/o Pasznen muciniInHbel/ TeMbI g penon y4qaromt 8
= - npome-
< o
© Cemu- Z | KyTOYHOH
=
HapcKue K o arTec-
OHCYIJIb- =
Jlektmm | (mpakt- Y S Taluun
Tal 5
HYECKHUE) S (o
3aHATUSA ) cemecTpam)
Beenenuvie B koHpukTonoruo. |4 |2 2 0
2 | CoBpemMeHHbIE MpejCTaBlieHus1 0 |4
KOH(DJTUKTE.
3 | Buabl KOH(IMKTOB 4 4
CrpykTypHBlE ¥ JuHamuyeckue |4 |2 4 0
XapaKTEepUCTUKU KOH(IUKTA
JImaHOCTb B KOH(pIIMKTE 4
SDMoLMU B KOH(PIIUKTE 4 2 0
[IpyHLIAIIBL K1 METO/BI 4 14 8 0
paspelilieHus1 KOH(IUKTOB.
8 | OtnenbHble BUIH KOHQIUKTOB, |4 |0 8 0 8
B TOM YHCJIE B YIIPaBJIEHYECKOM
JesITeJIBHOCTU B cpepe
MEPCOHAIBHBIX YCIYT U
TOCTUHUYHO-PECTOPAHHOM
cepBuce.
Hroro 3a 4 cemectp 16 34 0 50 |3a0 (8)
Hroro uacos 16 34 0 50

4.2 TInan BHeayqUTOPHOI cCAMOCTOATEIbHON PAa00THI 00yUaIOIINXCs MO

JTHCITAILIHHE



CamocTosITenpHast paboTa 00y JaOIIIXCs

3ar-
parel
Bpe- VYueb6Ho-
MEHU METOOU-
Ore-
qac. 4eCcKoe
Ce- Cpoku |’ HOYHO
(13 obecre-
Mect | Ha3zpanue pazzaena, Temsl . BBIIOJI e
Bujg camocrosarensHON pa6OTbI HHX C YE€HHUE caMo-
p - cpen-
1pu- CTOA-
HEHUA CTBO .
MEHEe TCJIbHOU
- padoTHI
HUEM
IoT
4 Beenenue B Anst oBJajeHNs SHAHMAMH: \TeHUe 1-2 6 (6) | Tectr, |Meroguueck
4eOHOM JINTEPaTyPhl, YTEHHE
KOH(JIMKTOJIOTHIO. Y paiyp KJI ne
JIOTIOJIHUTENILHOM JINTEPATYPBI,
KOHCIEKTUPOBaHUE TEKCTa, COCTaBJIEHUE PEKOMEH AN
cXeM M Ta0JIulI, UCTIONb30BAHUE AYAUO- U U 110
BI/I,HSO—SaHI/ICSﬁ, KOMHL!OTCpHOﬂ TEXHUKU U
BBITIOJIHEHHIO
HHTEpHETa .
3aJaHUU B
JJIs 3aKpenJieHHs1 H CHCTeMaTH3anun 20C
3HAHHI: pa60Ta C KOHCIIEKTOM He](LIPIﬁ,
COCTaBJICHUE Ta6)mu JJIA CUCTEMATU3allN
y4eGHOro MaTepuana, OTBETH Ha
KOHTPOJIbHBIE BOIIPOCHI
Jast popMupOBaHUS YMEHHI:
pecbIIeKCUBHBII aHATN3 TPO(ECCHOHATBHBIX
yYMeHHH
HO}IFOTOBK'd K 9K3aMEHY
4 CoBpemeHHbIE Anst oBajenys 3HAHUAMH: HTeHHe 3 6 (6) |Tecr, |Meromuueck
y4eOHOU JIUTEPATyPBI, YTEHHE
MPEACTABIIEHUS O o KJI, ne
JIOTIOJTHUTENIBHOM JINTEPATyPBL,
KOH(DJIMKTE. KOHCIIEKTMPOBAHUE TEKCTA, COCTABIIEHUE I3 PCKOMEHAAA
cXeM H TaOJIuII, UCTIONb30BAHUE AYAUO- U U 110
BUJIEO-3AMUCEH, KOMITBIOTEPHOIN TEXHUKU 1
BBIMIOJIHEHUIO
UHTEPHETA .
3aJIaHUU B
151 3aKpenJieHHus1 U CHCTeMaTU3aluu 20C

3HAHHI: padoTa ¢ KOHCTIEKTOM JISKIIHUiA,
coCTaBJieHUe TaOJIMIL [Tl CUCTeMaTH3aluK
y4eGHOro MaTepuana, OTBETH Ha
KOHTPOJIbHBIE BOIIPOCHI

s hopMupoBaHHS yMEHMIT:
pedIeKCHBHBII aHAN3 MPOQECCHOHATBHBIX

yYMeHHi

HOJIFOTOBKE[ K 9K3aMEHYy




Bunpl kOH(DIMKTOB H”’é OBJIA/ICHNS SHAHMAMM: YTCHHE 4-5 6 (6) |Tecr, |Meronuueck
4eOHOM JITEepaTypsbl, YTEHUE
iononﬁmenbﬂiﬁ }J;zn'epaTypr, I ne
KOHCIIEKTHPOBAHHUE TEKCTA, COCTABJICHHE PEKOMEH A
CXeM U TaOJIHII, MCTIONb30BAHUE AyIHO- 1 8800
BHJIE0-3aMUCEH, KOMITBIOTEPHO! TEXHUKU 1
UHTepHeTa BBIITOJIHEHUIO
3aaHUA B
JJ1s1 3aKpenJieHus1 U CHCTeMaTH3anuu S0C
3HAHHM: paboTa C KOHCTIEKTOM JIEKIIUIA,
COCTaBJICHHE TAOJHIL [JTs] CHCTeMaTH3alliN
y4eOHOro Marepuana, OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI
Jast popMUpOBaHUS YMEHHI: pelieHne
3a7a4, pe)IeKCUBHBIN aHAIU3
poeCCUOHANIBHBIX YMEHUI
IloaroroBka k sK3aMeHy
CTpyKTypHbIE U Anst oBJajeHNs SHAHUAMH: \TeHUe 6-7 6 (6) | Tecr, |Mertoguueck
y4eOHOM JITEepaTypsl, YTCHUE
IUHAMUYECKUE . I3 ue
JIOHOJTHUTEIBHOM JIMTEPATYPHI,
XapaKTEPUCTUKU KOHCIIEKTUPOBAHUE TEKCTA, COCTABIIEHHE PEeKOMEHJal
KOH(i)HI/IKTa CXeM U TaOJIHLI, MCTIONb30BAHUE AyIHO- 1 U O
BUJICO-3aMHUCEH, KOMITBIOTEPHOH TEXHUKU 1
HHTepHeTa BBIITOJIHEHUIO
3aIaHUA B
JJist 3aKpenJieHHs1 i CHCTeMaTH3alun 0C
3HaHHM: paboTa C KOHCTIEKTOM JIEKIIUiA,
COCTaBJICHHE TAOJHIL IJIs] CHCTeMaTH3allii
y4eGHOro Marepuana, OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI
Jast popMUPOBaHUS YMEHHII: pelieHne
3a7a4, pe)IeKCUBHBIN aHAU3
poeCCUOHANIBHBIX YMEHUI
IToaroroBka k 9K3aMeHy
JInuHOCTh B KOH(IIMKTE Ilﬂfé OBJIA/ICHNS SHAHMAMU: TCHHE 8 6 (6) | Tectr, |Metonuueck
4eOHOM JITEepaTypsbl, YTCHUE
ZOHOJ'IHI/ITeJIbHI:())ﬁ }JljleepaTypr, I ne
KOHCIIEKTUPOBAHKE TEKCTA, COCTABJICHHE PEKOMEH AN
CXeM U TaOJIHLI, MCTIONb30BAHUE Ay/IHO- U U 110
BU/IE0-3aMMCEH, KOMITBIOTEPHON TEXHUKH U
BBITIOJIHECHHUIO
WHTEpHeTa .
3aJaHNN B
Jaig 3aKpenJieHHs 1 CHCTeMaTH3 AN 0C

3HAHUM: COCTaBJIeHNE TAOJHIL st
cucTemMaru3alyy y4eOHOro Marepuaa,
OTBETHI Ha KOHTPOJIBHBIE BOIIPOCHI

st popMupOBaHUSI YMEHHII: pelieHue
3a/1a4, pehlIeKCUBHBIN aHAN3

npodeCCHOHATBHBIX YMEHUH

HOJIFOTOBKH K 9K3aMEHYy




4 SOMoUMU B KOH(JIMKTE

Jaist oBJafieHNsI 3SHAHUSIMH: YTCHUE
y4eOHOI JITepaTypsl, YTeHUE
JIOTOJTHUTEIbHOM JINTEPATy B,
KOHCIIEKTHPOBAHUE TEKCTa, COCTABJIEHNE
CXeM U TaOJIHII, MCTIONb30BAHUE AyIHO- 1
BHJIE0-3aMUCEH, KOMITBIOTEPHO! TEXHUKU 1
WHTEpHeTa

st 3aKpenJieHnsi M CHCTeMATH3 AN
3HAHMI: COCTABJIEHUE TAOJIHIIT JIJIsT
cHCTeMaTH3alyK y4eOHOro Marepuaa,
OTBETHI Ha KOHTPOJIBHBIE BOIPOCH

Jast popMUpOBaHUS YMEHHI: pelieHne
3a7a4, pe)IeKCUBHBIN aHAIN3

poeCCUOHANIBHBIX YMEHUIA

TloaroroBka k sK3amMeHy

6 (6)

Tecr,
Iz

MeTtoauueck
ne
pEeKOMeHIaIM
U 110
BBITIOJTHEHUIO
3aaHUA B

20C

4 ITpuHIMITEL U METOABI
pa3penieHus
KOH()JIUKTOB.

Jist oBIafAeHNs1 3HAHUSIMH: UTeHYe
y4eOHOM JITepaTypsl, YTCHUE
JIOTIOJTHUTE/IBHOM JIUTEPaTypEL,
KOHCTIEKTHPOBAHUE TEeKCTa, COCTABJICHUE
CXeM U TabJIuLI, MCIIONb30BAHUE AYIHO- U
BHJI€0-3aMucell, KOMIBIOTEPHOH TEXHUKU U
VHTEpHeTa

st 3aKpenUieHnst B CHCTEeMATH3 A
3HAHUM: COCTaBJIeHUE TAOJMIIL s
cHCTeMaTH3alK y4eOHOro Marepraa,
OTBETHI Ha KOHTPOJIBHBIC BOIIPOCHI

Jast popMUpOBaHUS YMEHHII: pelleHne
3az1a4, pepIeKCUBHBIH aHAIN3

T1popecCHOHABHBIX YMEHUH

HOJIFOTOBKa K 9K3aMEHY

10-11

6 (6)

Tecr,
I3

Mertonmueck
ne

pEKOMEH 1A
U IO
BBITTOJTHEHUIO
3aIaHUA B

90C

4 OrtnenbHBIE BUIBI
KOH()IMKTOB, B TOM
Ylclie B yIPaBJIEHYECKON
JIeSITeJIbHOCTH B cpepe
MEPCOHAIBHBIX YCIIYT
TOCTUHWYHO-
PECTOpaHHOM CepBHCE.

151 oBJIaJieHUS] 3BHAHUSIMU: YTeHHE
y4eOHOU JIUTEPATYPBI, YTEHHE
JIOTIOJTHUTETBHOM JIMTEPATYPBI,
KOHCTIEKTHPOBAHKE TEKCTa, COCTABIIEHUE
CXeM U TaOJIuII, UCTIONb30BAHUE AYAUO- U
BUJICO-3AMUCEH, KOMITBIOTEPHOIN TEXHUKU 1
WHTEpHeTa

,IIJIH 3aKpeIuvIeHus 1 CUCTeMaTu3anun
3HAHUM: OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI,
IIOAroTOBKA OOKJIaJa, IOAroToBKa peq)epaTa

Jnst popMupOBaHASI YMEHHII: pelieHue
3a7a4, pepIeKCHBHBIN aHAIIH3

NpoheCCUOHATIBHBIX YMEHUI

TTonroroBka 9K3aMEHYy

12-13

8(8)

Tecr,

Mertomnueck
ue

pEKOMEH 1A
U 110
BBITNIOJIHEHUIO
3alaHuU B

90C

O61mas Tpy10eMKOCTh CaMOCTOATEJbHOH PadOThHI IO TN CIHILINHE

(gac)

50

N3 HEX 00 bEM CaMOCTOATEJILHOH Pad0ThHI C HCIOJb30BAHIEM

3JIEKTPOHHOT0 00y4YeHHs H JUCTAHIIHOHHBIX 00Pa30BaTeJIbHBIX

TEXHOJO0ruii (uac)

50

Broxet BpeMeHH CaMOCTOATEJIbHOI PadoThl, IPeyCMOTPEeHHBIN
Y4€eOHBIM IJIAHOM ISl JAHHOM JMCIUILINHBI (4ac)

50

4.3 Conep:xanue yaed0HOro Mmarepmuasa

TpynoemMKkoCTb
JVCHUTLIAHEI (3.€.)

3




HanmeHoBaHHE OCHOBHBIX
paszienoB (MoayJien)

BBeneHue B KOH(IMKTONIOTHIO.
CoBpeMeHHBbIE NPE/ICTAaBIEHUS O KOH(IIMKTE.
Byl KOH(IUKTOB
CTpyKTypHBIE M JUHAMUYECKUE XapaKTEPUCTUKU
KOH(JIMKTA

JInuHOCTh B KOH(IMKTE
MoK B KOH(IIUKTE
[TpyuHIMIIBL ¥ METO/IBI pa3pelIeHs] KOH(PIUKTOB.
OtnenbHBIE BUIBI KOH(IIMKTOB, B TOM YHCTIE B
YIIpaBJIEHUECKON JIEATESILHOCTH B c(pepe MepCOHAIbHBIX
YCIYT ¥ TOCTUHUYHO-PECTOPAaHHOM CEpBHUCE.

dopmbl TEKyI1LErO
KOHTPOJISI

TecT, ycTHBII OMPOC, KOHCTIEKT JIEKITUH, 3cce,
MPaKTUYECKOe 3a/1aHue, TOKJIa 1/ TIpe3eHTaIus

dopma npoMeKyTOIHOM

aTTeCTallun

3ader ¢ OLIEHKON

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSTHII 1 Ja00pPaTOPHBIX padoT

Ne pasnena u
TEMBI
JUCIUTUTAHBI
(Monyns)

Haumenosanue
CEMHUHApPOB,
MPAKTHYECKUX U
J1a00PaTOPHBIX padoT

TpynoemKkocTb,
yac. (M3 HUX
JIEKTPOHHbBIE

Jachl)

OLEeHOYHEIE
cpeacTBa

dopmupyembie
KOMIIETEHIIUU

OcHoBHbIE
COLIMOJIOTUYECKHE U
TMICUXOJIOTUYECKHE
MOAXO/IbI K aHATTU3Y
KOH(JIMKTOB

2(0)

Tect, YO

ITK-5

[TpuHuMITEL
COBpEMEHHOM
KOH(PJIMKTOJIOTUU.
«CyTb U pe3y/bTarsl
TIOPEMHOI'O
IKCIIEPUMEHTA
3uMO6apao».

2(0)

Tecr, YO,
Scce

ITK-5

Onpenenenue Buaa
KOH(JIMKTA

4 (0)

Tect, 113

IIK-5

Pabora ¢ Buieokercom
"Kongmnukral'en"

4 (0)

Tecr, I3

[1K-5

JIndHOCTh B KOH(IIUKTE,
THITHI KOH(JIMKTHBIX
JIMYHOCTEMN.

4(0)

Tect, YO

IIK-5

YnpasiieHue sMoLUAMU
B KOH()JIMKTE

2(0)

Tect, YO

IIK-5

Memnanusa

8 (0)

Tecr, I3

ITK-5




Ne paznena u HaumenoBanue TpyroeMKoCTb,
Ne TEMBI CEMHHAPOB, yac. (U3 HUX OueHounsle | Popmupyembie
/11 | AMCUUIUIAHBL MPaKTUYECKUX U JIEKTPOHHBIE CpeacTBa KOMITIETEHLIMU
(MomyJist) J1a00paTOPHBIX padoT Yachl)
8 |8 KondpmmkTs B 8 (0) Tecr, I3 ITK-5
CEPBUCHOM
AeSITeIbHOCTU

4.3.2. IlepeueHn TeM (BONPOCOB), BLIHOCHMBIX Ha CAMOCTOSITEJILHOE H3yYeHe

CaMOCTOSITeJIbHOIl Pa0OTHI CTY€HTOB

No dopmupyemast
Tema 3ananue pMHDY NIK
n/n KOMIIETEHIIN
1 | BBeneHue B KOHIMKTOJIOTHIO. Ucroku konpmukronoruu. | [1K-5 IIK-5
«CylHOCTh KOHUENIIMU
KOH(JIMKTHON MOJIENN
obuiectsa P.JJapennopda»
2 | CoBpeMeHHbIE MPEICTABIIEHUS O «DyHKIMK COMATBHOTO IK-5 [K-5
KOH()JIMKTE. KOH(IHMKTa B paboTax
JI.LKozepa».
KoH(nMKTHBIE OTHOIIEHUS
B CBETE TPAHCAKTHON
Teopuu D.bepHa.
3 | Buabl KOH(IMKTOB Tunonorun KOH(MIUKTOB [K-5 [K-5
CTpyKTypHBIE M JUHAMUYECKUE AHanu3 KOH(IIMKTA. I1K-5 ITK-5
XapaKTepPUCTUKH KOH(IMUKTA Pabora c keiicom
5 | JInuHOCTH B KOH(IIMKTE "Tunonorun koHQMKTHEIX | [TK-5 [1K-5
JIMYHOCTEN"

6 | Dmouuu B KOH(IUKTE OcBoeHMe TEXHUK I1K-5 I1K-5
SMOLMOHAJILHOM
caMmoperyJIsauuu

7 | IlpyHUMIIBI U METOIBI pa3pelICHUS ITeperoBopsl [K-5 [K-5
KOH()JIMKTOB.

8 | OtnenbHble BUABI KOH(MIUKTOB, B TOM | OTAEIbHBIE BUbI [1K-5 [1K-5
YuCIIe B YIIPABIEHYECKOM KOH()JIMKTOB
JesITeIbHOCTU B cpepe
NEPCOHAJIBHBIX YCIIYT U TOCTUHUYHO-

PECTOPaHHOM CEpBUCE.
4.4. MeToauuecKHne YKa3aHUA 10 OPraHU3alHN CaMOCTOSTEJIbHOMH PadoThI
CTY/IEHTOB

CamocrosiTebHasl padoTa CTYIEHTOB BceX (hOpM M BUJOB OOYUYCHUS SBJISIETCS OJHUM U3
00s13aTeIbHBIX BUJOB 00Pa30BaTeIbHOM JIEATETBHOCTH, 00ECIIeUMBAIOIIEH pean3alivio TpeOOBaHHIA
denepasbHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCUOHATBHOTO 00pa30BaHUS.
CoracHO TpeOOBaHUSAM HOPMATUBHBIX JTOKYMEHTOB CAMOCTOSATEIbHASI Pa00Ta CTYIEHTOB SIBJISIETCS
00s13aTeJIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOIO Mpollecca, Tak Kak OHa oOecrneYrBaeT
3aerHHeHI/Ie HOquaeMbIX Ha JICKIOUOHHBIX 3aHATUAX 3HaHPII>i HYTCM HpI/IO6peTeHI/IH HaBBIKOB
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OCMBICJICHUSI M PACIIMPEHUS UX COJIepKaHMUsl, HABBIKOB PEIlIeHUsI aKTyaJIbHBIX MPo0OieM (hopMup-
OBaHMS OOIIEKYJIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMIA, Hay4YHO-HCCIIe0BATEIbCKON
JeATeIbHOCTH, MOATOTOBKM K CeMUHApaM, JaOOpaTOpHbIM padoTaM, ciaue 3a4e€TOB U 9K3aMEHOB.
CamocrosiTesibHast paboTa CTYJAEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JOUTOPHBIX 3aHATHH U padoT. CamocTosiTebHasE paboTa B paMKax 00pa30BaTeIbHOTO Iporecca B
By3€ pelliaeT CAeAyoIlue 3aa4u:

— 3aKpervieHue W paclidpeHue 3HAHWUW, YMEHHU, MOJyYeHHBIX CTYJIeHTaMH BO BpeMs
ayJIMTOPHBIX W BHEAYAMTOPHBIX 3aHATHUH, MpEBpallleHhe UX B CTEPEOTUIIBI YMCTBEHHOW W
(puzmyecko aesTeIbHOCTH;

— HpI/IO6peTCHI/IC JOITOJITHUTCJIbHBIX 3HAHUW ¥ HABBIKOB I10 JUCHUITTIMHAM yqe6H0r0 IJ1aHa;

— (I)OpMI/IpOBaHI/IC U pa3BUTHUC 3HAaHUU " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCH@IIOBaTeHBCKOfI OE€ATCIBbHOCTDBIO;

— Ppa3BHUTHE OPHUEHTALIMM M YCTAaHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa30oBaTEIbHOM
HPOTPaMMBl;
— pa3BHUTHE HABBIKOB CAMOOPTaHU3ALHH;

— CI)OPMI/IpOBaHI/IC CaMOCTOATEJIBbHOCTU MBbIIIJIICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaMOPEAIN3allvuu;

— BHIpa0OTKa HaBHIKOB 3((PeKTUBHON CaMOCTOATENbHON MpodecCHoHAIbHON
TEOPETUYECKOM, MPAKTUUECKON M yueOHO-UCCIIE0BATENbCKON JesITeIbHOCTH.

IloaroroBka Kk Jeknuu. KauectBo ocBoeHUs cofepkaHUsl KOHKPETHOW JAMCITUTIIAHBI
MPSIMO 3aBUCUT OT TOTO, HACKOJIBKO CTYAEHT caM, Oe3 BHEIIHEero MpUHYKAeHUs hopMupyet y ceds
YCTAaHOBKY Ha TOJTyYeHHE Ha JISKITUSAX HOBBIX 3HAHWU, TOTIOJHSIONINX YK€ UMEIOIINECS 10 JAaHHON
JUCHUIUIMHE. BpeMs Ha MOArOTOBKY CTYAEHTOB K [IBYXYacCOBOM JIEKIIMM O HOPMAaTuBaM
cocTaBigeTr He MeHee 0,2 Jaca.

IloaroroBka Kk mpakTu4eckomy 3aHsTHIO. [IoAroToBKa K MPaKTUUYECKOMY 3aHSTHIO
BKJIIOYAET CJIEYIOIIME JIEMEHThl CAMOCTOSITESIbHON AESTEIbHOCTH: YETKOE MPe/ICTaBIeHNE 1IeJN U
3aJjay ero NpOBEJCHUS; BbIJCJICHUE HABBHIKOB yYMCTBEHHOW, aHAJUTUYECKOW, Hay4dYHOU
AeATEIbHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MpeACTOsIIer padoThl. BripaOoTKa HABBIKOB OCYIIEC-
TBJISICTCSI C TIOMOIIBIO TIOyYEHUsT HOBOW MH(pOpMAIUU 00 U3ydaeMbIX MPOoIeccax u ¢ OMOIIBIO
3HAHMS O TOM, B KaKOW CTETNEeHU B JaHHOE BpeMsl CTYAEHT BJajleeT METOJAMU HCCIIeJOBATEIbCKON
AeSTeIbHOCTH, KOTOPHIMH OH CTaHET TMOJIb30BAaThCs HA MPAKTUUYECKOM 3aHATUH. [ToaroroBka k
MPAaKTUUECKOMY 3aHSATHUIO Hepeako TpebyeT momdopa Marepualia, JaHHBIX U CIEIHATbHBIX
WCTOYHHUKOB, C KOTOPBIMU MPEICTOUT yueOHast padora. CTyIeHTHl JOJIKHBI I0Ma MOArOTOBUTH K
3aHATUI0 3—4 nipuMepa (GOPMYJIUPOBKHM TEMbI UCCIIEIOBAHUSI, MIPEACTABJIEHHOTO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTUETaX. 3aTeM OHM CAMOCTOSITEJIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
HMCTOYHUKOB, OMPEIEISIOT aKTyaJTbHOCTh KOHKPETHOTO HCCIIeOBAHUS MPOIECCOB U SBJICHUH,
BBIJICJISIIOT OCHOBHBIE CIIOCOOBI JIOKA3aTe/IbCTBA aBTOPAMH HAYYHBIX Pa0OT IEHHOCTH TOTO, YeM OHHU
3aHUMAOTCA. B XolIe camMoro NmpakTUUYECKOTO 3aHSATHS CTYIEHTH CHadaja MpPeaCTaBIsIOT
HaliJIecHHbIE UMW BapHAHTBI (hOPMYJIMPOBKH aKTyaTbHOCTH UCCIIEIOBaHN S, OOCYK/IAI0T UX M 000CHO-
BBIBAIOT CBOE MHEHME O HAWJIy4IlleM BapriaHTe. BpeMs Ha MOArOTOBKY K MPAKTUUECKOMY 3aHSATHIO
M0 HOpMAaTHBaM cocTaBiisieT He MeHee 0,2 yaca.

IIogroroBka K KOHTPOJbHOII padore. KoHTposnbHas pabora HazHavaeTcs mocie
W3yUYeHUs ONpeeSICHHOTO pasziena (pa3esioB) TUCIUIUIMHBL U TPEICTaBIIsIeT COOOW COBOKYITHOCTb
pa3BEPHYTHIX MMCbMEHHBIX OTBETOB CTYJAEHTOB Ha BOIIPOCHI, KOTOPHIE OHU 3apaHee MOJydyaioT OT
npenogaBarenss. CaMOCTOsITENIbHAS TOATOTOBKA K KOHTPOJILHOW paboTe BKIIOYAeT B ceOs: —
U3y4yeHUe KOHCIEKTOB JICKIIMH, PACKPBIBAIOIIMX MaTepHall, 3HAaHUE KOTOPOTO IpPOBepsieTCs
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KOHTPOJIbHON pa0OTOH; MOBTOpEeHUE Yy4eOHOro marepuania, MOJyUYeHHOTO TP MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATUSM U BO BpeMsl UX MPOBEICHUS; U3yUeHHEe JOTOTHUTETbHON
JIUTEpaTypbl, B KOTOPOl KOHKPETU3UPYETCsl COJEPKaHUE MPOBEPSEMbIX 3HAHUI; COCTaBIEHUE B
MBICJIEHHOW (hOpME OTBETOB Ha MOCTABJIEHHbIE B KOHTPOJIBHOM paboTe BOMPOCHI; (POpMUPOBAHHE
MICUXOJIOTMYECKON YCTAHOBKY HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha moAroToBKy K
KOHTPOJIbHOHM padoTe N0 HOpMaTHBaM COCTaBJIseT 2 Yaca.

IloaroroBka Kk 3k3aMeHy. CamocTosiTelbHAsl MOATOTOBKA K 3K3aMEHY CXOXa C
MOATOTOBKOM K 3auery, ocoOeHHO eciu OH auddepenuupoBannsii. Ho o6beM ydeOHOTro
Marepualia, KOTOpLIfI HYXHO BOCCTAHOBUTH B MaMATH K 3K3aMCHY, BHOBb OCMBICJIUTL U MOHATD,
3HAYUTEJIBHO OOJIbIlIe, TOITOMY TpeOyeTcst OOJblile BpeMEH! U YMCTBEHHBIX YCHJIHMA. BaxHO
chopMHUPOBaTh LEJIOCTHOE TPEACTABICHHE O COEPKAHWU OTBETAa Ha KaXJbIHl BOMPOC, UTO
Hpe/oiaraeT 3HaHue Pa3HbIX HAYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHUSI, IIPOLIECCa,
yMEHUE PacKpbIBaTh (PaKTOPHI, ONpPEACIIAIoNINe X MPOTUBOPEUUMBOCTh, 3HAHUE MUMEH YUYEHBIX,
U3y4YaBLIMX 00CyxaaeMylo pooiemy. HeoOxomumo Takske mpuBecTH HHPOPMAIMIO O MaTepraliax
OMIIUPUYCCKHUX HCCHGHOB&HHﬁ, YTO YKa3bIBA€T HAa BCECTOPOHHIO IOATOTOBKY CTYACEHTA K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOpPMaTHMBaM COCTaBisieT 36 4acoB aJis
OaKanaBpoB.

®opMbI BHEAYIUTOPHOH CaMOCTOSITEJIbHON Pa6oThI

CocraBiaenune ruaoccapus llenp camocTosTenbHOU padOTHI: MOBBICUTH YPOBEHbB
MHOOPMAIIMOHHBIT KYJIBTYPHI; IPUOOPECTH HOBBIE 3HAHUS;, OTPAadOTaTh HEOOXOAMMbIC HABBIKH B
MpeaIMeTHOI 061acTi yuyeOHoro Kypca. [ioccapuii — cioBaphb crieliuaaIn3upoOBaHHBIX TEPMUHOB U
ux onpenenennid. CTaThs rjoccapuss — onpeneneHue TepmuHa. ConmepkaHue 3agaHust: cOop u
CHCTeMaTH3al¥s MOHITUN UM TEPMUHOB, OObeAMHEHHBIX 00IIel crielinduiecKkoil TeMaTuKOu, 1Mo
OJHOMY JIMOO HECKOJIbKUM HCTOYHWKAM. BrImojHeHWe 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedalolluecs TepMHUHBI; 3) COCTaBUTh CIHMCOK
TEPMUHOB, 00BETUHEHHBIX OOl TeMAaTHUKOW; 4) pacIiojioKUTh TEPMHUHBI B a7I(haBUTHOM TIOPSIJIKE;
5) cOCTaBUTh CTaThU IJIOCCApPUs: — JaTh TOYHYIO (DOPMYJIMPOBKY TEPMUHA B UMEHUTEIbHOM
najie’xxe; — O0OBEMHO PACKPHITh CMBICIT JIAaHHOTO TepMuHa [LmaHUpyeMble pe3ybTaThl CaMOCTOS-
TEIbHON PabOTHI: CIOCOOHOCTh CTY/AGHTOB pelllaTh CTaHIApPTHBIE 3a/ayu MpodheCcCUOHATbHON
JeSATeILHOCTH Ha OCHOBE MH(OPMAITMOHHOW U OMOIHOrpaduieckor KyabTyphl ¢ IPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(pOPMAIIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekTa (VHIWBHUIYaJIbHOTO, TpynmoBoro) Lleias camocTositesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJEIUPOBATh. [IpOEKT — «orpaHu-
YEeHHOE BO BpEeMEHH IieJIeHaNpaBIeHHOe U3MEHEHHE OT/IEIbHON CHCTEMbI C YCTAHOBJIEHHBIMH TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BOBMOXHBIMU PaMKaMHU pacxoja CPeACTB U PECYpCOB U
crneurdurueckoil opranuzanueil». Boinmonnenue 3aganus: 1) quarHocTuka cutyanuu (mpodnemar-
u3alus, 1esernojaranue, KOHKpeTu3anus e, GopMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1iesv, (YHKIMM, 3a/1a4 U TUIaHa pabOThl; TEOPETUUYECKOE MOJIEIMPOBAHUE METOIOB U
CpE/ICTB pellieHus 3a/1a4; JeTalbHasl MPopadOTKa ITAMOB PellleHrs] KOHKPETHBIX 33/1a4; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEWCTBUH; CUCTeMaTtu3alnus u 0000IeHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYUPOBAHUE NPEIINOJaraemMoro pesyjibTara, MONIaroBoe
BBIIIOJIHEHUE MPOEKTHBIX JEUCTBHM); 3) pediekcusl (BbIACHEHUE COOTBETCTBUS IMOJIYYEHHOIO
pe3yJbTaTa 3aMbICITY; ONpee/ieHue KayecTBa MOJTyYeHHOTO MPOAYKTa; MEPCIIEKTUBBI €r0 Pa3BUTHS
¥ ucnojbp3oBaHus). [Ipenanonaraemble pe3yJbTaThl CaMOCTOSITENBHON pabOTH: TOTOBHOCTH
CTYJIEHTOB HCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PElICHUH
oOpa3oBaTeNbHBIX M MPO(ECCHOHATIBHBIX 3aJa4; TOTOBHOCTh HMCIIOJIb30BaTh WHJIUBHUyaJTbHbIC
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KpE€aTUuBHLIC CITOCOOHOCTH OJId OPUTHUHAJIBHOIO pEHICHUA HUCCIACHOBATCILCKHUX 3agad; —
CIOCOOHOCTh IMTPOrHO3UPOBATD, IMPOCKTUPOBATH, MOACIUPOBATD.

Nudopmanuonnslii mouck llens camocToATeIbHON padOTHL: pa3BUTHE CIIOCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yUEOHBIX NEWCTBUIM HAa OCHOBE PA3IMYHBIX BUJIOB
MH(pOPMAIIMOHHOTO NoucKa. H(pOpMaIMOHHBIN TOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anmpHOM MH(popmanuu. CNUCOK COBpeMEHHBIX 3aJay MH(GOPMALMOHHOIO TMOUCKA: pellleHue
BOIIPOCOB MOJEJIMPOBAHUSA; KjacCU(puUKaluus JAOKYMEHTOB; (uiabTpauus, KjiaccupuKanus
JOKYMEHTOB; POEKTUPOBAHKE apPXUTEKTYP MOUCKOBBIX CUCTEM U MOJIb30BaTeIbCKUX UHTEP(EicoB;
u3BjgedyeHue wuHpopmanuu (aHHOTHpPOBaHWE W pedepupoBaHue TOKYMEHTOB); BBIOOP
MH()OPMAIIMOHHO-TIOUCKOBOTO SI3bIKA 3alpoca B MOUCKOBBIX cucTemax. CopepkaHue 3aJaHusl Mo
BUJIAM TIOVCKA: TIOUCK OMOIMOrpapuuecKkrii — MOUCK HeOOXOAUMBIX CBEJICHUI 00 MCTOUHUKE W
YCTAaHOBJIEHUWE €ro HaJuuusl B CUCTEMe APYruX UCTOUYHUKOB. Bemercs myTrem pasbicCKaHUS
oubnauorpaduyeckoir nHpopmManuu u OudIMOrpadpuueckux Nocoduin (MHMOPMAMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMAIIMOHHBIX UICTOYHUKOB (JOKYMEHTOB M U3[JaHUI), B KOTOPBIX €CTh
WJIM MOKET CONIEPKAThCsl HYKHasi MH(OPMalIMsl; — MOUCK (DaKTUUYECKUX CBEIEHUH, COIepKaIUXCs
B JIUTEepaType, KHUTe (Hampumep, 00 UCTOPUYECKHUX (pakTax U COOBITHAX, O OMOrpapuuecKux
JAHHBIX U3 KU3HU U JESTEIbHOCTH MUcaTeIs, YYeHOro U T. 11.). BelnonHeHue 3agaHust:

1) onpenenenue o6acTy 3HAHUM;

2) BBIOOp TUIA M UCTOYHUKOB JAHHBIX;

3) cOop MaTepuaoB, HEOOXOAUMBIX JJIs1 HATIOMTHEHHS MH(POPMAIIMOHHON MOJIEIH;

4) or6op HanboJIee NoIe3Hol MH(MOPMAITHAH;

5) BBIOOp MeTonma 00paboTKM MH(popMaluK (Kiaccudukanus, KiacTepusanus, perpecc-
WOHHBIM aHaIN3 U T.[1.);

6) BBIOOp aJropuTMa TMOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (popMabHBIX MPaBUJI U CTPYKTYPHBIX CBs3€Hl B COOpaHHOMN
nHGpOpMaIINH;

8) TBOpUecKast MHTepIIpeTalys NOJIyYeHHbIX pe3yJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOATENLHON padOThl: — CIIOCOOHOCTb CTYAEHTOB pellaTh
CTaHAAapTHbIE 3aJayd NPO(ecCUOHAIbHON JEeATEJbHOCTH Ha OCHOBE MH(POPMAIMOHHOW M
Ooubauorpapuueckoil KyJabTypel C MNPUMEHEHHEM HH(POPMAIIMOHHO-KOMMYHUKAIMOHHBIX
TEXHOJIOTMI M C yY4EeTOM OCHOBHBIX TpeOOBaHMII MH(MOPMAIMOHHON 0€30MaCHOCTH; TOTOBHOCTb

MCTOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHUs MPHU pellieHur o0pa3oBa-
TEJIbHBIX ¥ IPO(eCCUOHATIBHBIX 33/1a4.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamun llenn camMocTosTeNbHON pPadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IeHne, CUCTeMaTH3alis) Y9eOHOro Marepuania; —
oOecrieyeHre KOHTPOJISl KauecTBa 3HAHUN; — (DOPMUPOBAHUE CIIEIIMAIbHBIX KOMIIETEHIINH, oOecre-
YMBAIOIIMX BO3MOXHOCTh paOOThI ¢ HH(GOPMAIIMOHHBIMK TEXHOJIOTUSIMU; — CTAHOBJICHHE OOIIIEK-
YABTYPHBIX KOMITETEHIIMI. My/nbTUMEINiiHAS TIpe3eHTalusl — TMpPeACTaBICHUE COAepKaHUS
y4eOHOro Martepuaja, y4eOHOW 3a/laud C UCIIOJb30BAaHUEM MYJIbTHMEAUWHBIX TEXHOJOTH.

Brinonnenue 3aganus:

1. Dtan npoeKTUpOBaHUS: — OMpee/ieHNe 1eJiell NCTIONIb30BaHUs MPE3eHTaIK; — cOop
HeoOXOIMMOro Mareprasa (TEKCThl, PUCYHKH, CXeMbI U Jp.); — (POopMUpOBaHUE CTPYKTYPHI U
JIOTMKHU TIOfIaYM MaTepuaia; — CO3/IaHue MAarKu, B KOTOPYIO MOMEIeH COOpaHHbIA MaTeprall.

2. Dran KOHCTPyUpOBaHUs: — BBIOOpP mporpamMmel MS PowerPoint B MeHI0 KoMTiblOTEpa; —
olpejieieHue Ju3aiiHa CJ1aliJJoB; — HAIOJHEHUE CJIAiIoOB COOPAHHOM TEKCTOBOM WM HATJISTHOW
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nHpopManenn; — BKIoueHne 3G(GEeKTOB aHUMAIIUU M MY3BIKAJbHOTO COMPOBOXACHUS (IpU
HEOOXOIMMOCTH); — YCTaHOBKA peXUMa MOKa3a CIaiA0B (TUTYIbHBIN Caiif, BKIIOUYAOIIUNA HauMe-
HOBaHUe Kadepsl, IJie BHIIOIHEHa padoTa, Ha3BaHUE IMPE3EHTAIIUH, TOPOJ M TOJT; COJIepKATeIbHBIN
— CITMCOK CJIAfi/IOB MPE3eHTAIUH, CTPYNIUPOBAHHBIX 1O TeMaM COOOIICHUS; 3aKII0UUTETbHbIN
CJIAi/T COAEPKUT BBIBOMIBI, TIOKEIAHUS, CIIICOK JIUTEPATyPhI U TIP.).

3. Dran MOIACIINPOBAHUA — IPOBEPKA W KOPPEKIHUA MOATOTOBJIIEHHOIO Martc€pualia,
OIPEACTICHUEC IMTPOIJOJIKUTEIIBHOCTHU €ro JCMOHCTPpAlHU.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON paboThl: — TOBBIIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB W oOecredyeHue MX TOTOBHOCTU K HHTErpalud B COBpPEeMEHHOEe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAApPTHHIE 3a[a4d MPodeccuoH-
QJIbHOU JISSITeJIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMMOrpaduuecKoi KyabTyphl ¢ IpUMe-
HEHHEM MH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI U C yUYETOM OCHOBHBIX TPeOOBaHUMN
nHdOpMaAIIMOHHOK 0€30MaCHOCTH; — CHOCOOHOCTh K KPUTHYECKOMY BOCHPUSITHIO, 000OIIEHUIO,
aHaM3y MPOodeCcCUOHAILHON MH(MOPMAITUH, TIOCTAHOBKE 11EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CHOCOOHOCTh MPUMEHSTh COBPEMEHHBIE METOAVKHM M TeXHOJOTMU OPraHW3allid U peaau3aiuu
00pa30BaTENILHOTO TMpoIecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYIEHSIX B Pa3JIMYHBIX 00pa3oBa-
TEeJIbHBIX YUPEKJCHUSIX; — TOTOBHOCTh UCTIOBb30BaTh MHVBHIyaIbHbIE KPeaTUBHbBIE CIIOCOOHOCTU
TSl OPUTMHAJIBHOTO PEIlieHu s UCCIIeJOBATENIbCKHUX 3a]a4.

B ®BI'OY BO «MI'Y» opranuzaius camOCTOSATEIbHOU padOThl CTYIEHTOB perjaMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, MPUHATHIM Y4eHbIM coBeToM UT'Y
22 wiona 2012 1.

4.5. IIpumepHasi TeMaTHKa KypCOBBIX padoT (IPOEKTOB)

[o 1aHHO¥ TUCITUIIMHE BHITIOIHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeycMaTpHUBACTCSI.

V. VYY4EBHO-METO/IMTYECKOE 1 ”THPOPMAIIMOHHOE OBECIHEYEHHE
TACTATLIIVMHBI (MO TVJIST)

a) OCHOBHAasI JIUTepaTypa

1. EmenbsHoB, CranucinaB MuxaitioBuu. YnpapjieHue KOH(JIUKTAMU B OpraHU3alUu
[DnexTpoHHbIN pecypc] : YueOHUK U npakTUKyM st By30B / C. M. EMeNbsHOB. - 2-e U311, UCIIp. |
J01. - DJIeKTPOH. TeKcToBble aH. - Mocksa : FOpaiit, 2021. - 219 c. - (Beiciiee oOpa3oBanue). -
SbC "KOpant". - Heorpanuu. pocrtym. - ISBN 978-5-534-07226-6 : 619.00 p.

2. OmutpueB , Anaronuii BacunbeBnu. Kondmukronorus [Teker] : yueOnuk / A. B.
Jdmutpues . - 3-e usl., nepepad. . - M. : Anbpa-M : Undpa-M, 2012. - 335 c. : un. ; 22 cM. -
bubmorp.: c. 329-332. - ISBN 978-5-98281-189-9. - ISBN 978-5-16-003725-7 : 219.89 p.

3. Kondmukronorus [Tekcr] : yueOnuk ans cryn. By3os / A. f. Kubanos [u np.] ; ['oc. yH-T
yIp. - 2-e u31., iepepad. u gom. - M. : Uadpa-M, 2013. - 301 c. ; 22 cMm. - (Boiciree o6pa3oBaHue.
BakanaBpwuar). - Bubmmorp.: c. 297-301. - ISBN 978-5-16-005724-8 : 279.95 p.

4. Aunynos, AHaronuii SIkoeneBud. Kondmukronorus [Tekcr] : yue6. mis By3oB / A. 4.
Annynos, A. . ununos. - 5-e uzf., nepepad. u jpoi. - CIIO. : [Turep, 2014. - 503 ¢. ; 21 cm. -
(YueOHuK 151 By30B). - buomorp.: ¢. 458-476. - ISBN 978-5-496-00113-7 : 502.00 p.

0) 1OMOJIHNTEIbLHASI JUTEPaTypa

1. AutonoBa, Hatanbs BuktopoBHa. KoHcynbTHpOBaHME M KOYUYMHTI TEpPCOHANa B
opraHu3anuu [DIeKTpoHHbIH pecypc] : YueOnuk u npaktukym / H. B. AHTOHOBa. - DIeKTpOoH.
TekcToBbie gaH. - M. : U3parensctBo IOpaiit, 2017. - 370 c. - (bakanaBp u marucrp.
Axkanemuueckuit kype). - DBC "lOpaiitr". - Heorpannu. poctym. - ISBN 978-5-534-00568-4 :
1370.00 p.
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2. Bpunbko, Urops MBanouu. KondmukTonorudeckas sxkcneptusa [Tekcr] : yue0. mocooue
/ . N. Bpuneko ; peu.: A. [I. 'onbmenko, M. B. [lapamonosa ; UpkyT. roc. yH-T, [lea. un-T. -
Wpkyrck : UpkyT. 0071. roc. Hayd. 0-ka uM. U. Y. MomganoBa-Cudupckoro, 2014. - 195 c. ; 20 cm.
- ISBN 978-5-91344-876-7 : 200.00 p.

3. Aunnynos, Anatonuii fAkosneBud. Kondpaukronorus. HoBele cnocoObl U MpueMsbl
nporIakTUKU 1 pasperieHust KoHguukroB [Teker] : yueb. ans By3oB / A. §. Anuynos, A. W.
[Mununos. - 4-e uza., ucnp. u gon. - M. : Dkemo, 2011. - 509 c. ; 21 cm. - (Ilcuxonoruyeckoe
obpazoBanme). - ISBN 978-5-699-34760-5 : 330.00 p.

4. AnuynoB, Anatonuii fkoBneBud. Kondmukronorus [Teker] : cxemMbl 1 KOMMEHTapuu :
yue0. mocodue / A. 5. Anmynos, C. B. BakiaHoBckwuil. - 3-e u3a., nepepad. u jon. - CII6. : [Turep,
2013. - 304 c. : win. ; 24 cm. - Bubnuorp.: c. 300-304. - ISBN 978-5-496-00059-8 : 307.71 p.,
307.13 p.

B) epUOUYECKas JUTepaTypa
Her.
r) 6a3bl JaHHBIX, HH(POPMAITHOHHO-CIIPABOYHbIE H MONCKOBbIE€ CHCTEMbI

1. Hayunas snektponnast 6uonuoreka «<ELIBRARY.RU» [DnekTpoHHsIi pecypc] : caiT. —
Pexxum nocryna: http://elibrary.ru/defaultx.asp.

2. OTkpbiTasi 3JeKTpOHHasi 0a3a pecypcoB U KCCIEIOBAHUN «YHUBEPCUTETCKas
unpopmannonHas cucrema POCCUS» [DnekTponnsiii pecypc] : caiit. — Pexxum gocryna:
http://uisrussia.msu.ru

3. TocymapctBeHHasi wHdOpMalMoHHass cucrema «HanuMoHanbHasi 3JEKTPOHHAS
OuOMoTeKa» [DNEeKTPOHHBIN pecypc] : cait. — Pexum mocryma: http://H30.pd.

B cooterctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaroummMcsl B TeueHUE BCEro neproja o0yuyeHus
obecrieueH HEOTpaHWUYEHHBIH HOCTYN (ydaJeHHBId AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2JeKTpOHHasE 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsii pecypc]| : cait. — Pexum gocryna:
http://uisrussia.msu.ru 6ecCpovHbIit

— TocynapctBennas uHdopmauuoHHass cucreMa «HanuoHanbHasi 3J€KTpPOHHAs
Ooubnuoteka» [DNeKTpoHHBI pecypc] : cailT. — Pexum pocryna: http://H30.pd. 6eccpounsbrit

— Hayunas snexktponnas oudnmoreka «<ELIBRARY.RU» [DnekTpoHHbIi pecypc] : caiT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuctus no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapcrBenHbiii KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnauorex». JluuensnonHoe cornamenue Kk ['ocynapcrBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounbiii. — Pexxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— DBC «Aibdykc.py/ibooks.ru» OO0 «Andyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok pevictBus no 13.11.2022 r. — Pexxum pocryna: http://ibooks.ru

— DnekTpoHHO-OubnnoTeyHas cucrema «IBC Ipaiit». OO0 «DaekTpoHHOE
usparenbcrBo IOpaiT». Kontpakt Ne 04-E-0258 or 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok pepictBus nio 17.10. 2022 r. — Pexxum poctyna: https://urait.ru
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— VB UBUC. Kontpakt Ne 04-E-0347 or 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas oudnmnoreka NI I'pedennnkoB. Kontpakr Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neuctusa ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHBI

6.1. YueOHO-J1a060paTOpHOE 000py/1I0BaHNE

HanmenoBanue [MepeyeHb TUIIEH3UOHHOTO
. OcHalIeHHOCTb CTIEIUATBHBIX
CIIeLIAJIbHBIX IOMEIICHUI U . N HPOrpaMMHOI0 oOecTrieYeHHsl.
N MOMEIICHHI 1 TIOMEIeHUH 51
HOMEIIeHHUH 5T N PeKBU3UTHI TIOATBEPI K JAIOIIETO
N CaMOCTOSITEJTHHON PaOOTHI
CaMOCTOSITEJIbHOW paOOThI JIOKyMeHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

JlaHHas cucremMa JaeT BO3MOXKHOCTD
CKOHIIEHTPHPOBATh MaTepuas B OJIOKH U
MPENOTHOCUTD €ro KaK eIMHOE IIeJIoe, a
KOHTPOJIb ITPOBOIUTS IO MPEABAPUTETHHON
TO/ITOTOBKE OOYYaIOITHXCSI

.HCKI_II/IOHHO—CCMI/IHapCKO?:a‘IeTHaF[ CUCTEMA

M3meHeHre 1 HeorpaHIMYEeHHOe 0OOoTaleHne
cofepkaHus 00pa30BaHus, UCIIOIL30BAHUE
VHTETPUPOBAHHBIX KYpPCOB, JOCTYIl B
MHTEPHET.

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHHC
TEXHOJIOT'NH

HanmveHoBaHHe TeM 3aHATHH ¢ HCIOJb30BaHHEM AKTHBHbBIX (bOpM OﬁyquI/IH:
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Koin-Bo yacoB (13
Bupg ®opma / Metoasl
Ne Tema 3ansATUA HUX JIEKTPOHHBIE
3aHATUS | UHTEPaKTUBHOTO OOy4YeHUsI
YJackhl)
1 | AHanu3 KoH(pIMKTa MPaKT pelleHue KecoB 2
2 | IleperoBopsl MIPAKT JeJIoBas urpa 3
3 | [locpeanunuecTBoO MPaKT JIeJIoBas urpa 2
4 | Ctpareruu noBeieHUs B [IPaKT JeJIoBas urpa 1
KOH(IMKTE

VIII. OHEHOYHBIE MATEPHAJIBI IJIA TEKYHIEI'O KOHTPOJIA 1
IMPOMEZKYTOYHOM ATTECTAITNHA

8.1. OneHouHble cpeacTBA TEKYIEr0 KOHTPOJIS

Bun konTpoOns

KoHTtponupyemsie TeMsl (pa3aesisl)

Komrietenmmm,
KOMITOHEHTHI
KOTOPBIX
KOHTPOJIMPYIOTCS

1 Tect

BBenenue B KOH(PIMKTOJIOTHIO. .
CoBpeMeHHbIe MPeICTABIEHHS O
KOH(JIMKTE..

Buibl KOHIMKTOB.

CTpyKTypHBIE U IMHAMUYECKHE
XapaKTEePUCTUKK KOH(IMKTA.

JIn4HOCTh B KOH(IIMKTE.

SMoluU B KOH(PIIUKTE.

[TpuHILMITBL ¥ METO/IBI pa3peleHu s
KOH(PJIUKTOB..

OtnenbHble BUIbI KOH(IUKTOB, B TOM
yucyie B YIIPAaBJIEHUYECKON e TeJIbHOCTH B
cepe nepcoHaNTbHBIX YCIYT U TOCTUHUYHO-
PECTOPaHHOM CEepBHCE..

IIK-5

2 YcrHbii orpoc

Bgesenue B KOH(IMKTONIOTHIO. .
CoBpeMeHHbIe NPeICTABIEHUS O
KOH(PJIMKTE..

JIn4HOCTh B KOH(PIIMKTE.
OMOLMH B KOH(IIUKTE.

IIK-5

3 KoncnekT neknuit

BeenieHne B KOH(PIMKTOJIOTHIO. .
CoBpeMeHHbIe NpeICTABIEHUS O
KOH(DJIMIKTE..

IIK-5

4 Scce

CoBpeMeHHBIE NPENICTABIEHUS O
KOH(JIMKTE..

IIK-5
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5 IIpakTnueckoe 3ananue | CoBpeMeHHbIE ITPEICTABIEHUS O IIK-5
KOH(JIMKTE..

Bujibl KOH(IIMKTOB.

CTpyKTypHBIE Y JUHAMUYECKUE
XapaKTepUCTUKU KOH(IIMKTA.

JIn4HOCTh B KOH(IIMKTE.

OMOLMH B KOH(IIMKTE.

[TpuHUMIBI ¥ METOABI pa3pelieHus
KOH(PJIMKTOB..

OtnenbHble BUIbI KOH(MIUKTOB, B TOM
YHCIIe B YIIPABIEHYECKON JesTeIbHOCTU B
cepe nepcoHaIbHBIX YCIYT U TOCTUHUYHO-
PECTOpPaHHOM CEpBUCE..

6 Hoknan/mpesentauus | OTaesibHble BUIbI KOH(IMKTOB, B TOM I1K-5
YHCJIE B YIIPABJICHUYECKOU IEATEILHOCTH B
cepe nmepcoHaIbHBIX YCIYT YU TOCTUHUYHO-
PECTOpaHHOM CEPBUCE..

IIpuMepHI 011eHOYHBIX CPEACTB AJsl TEKYI[ero KOHTPOJIs
JleMOHCTpanMOHHBII BAPHAHT TECTa
1. 3adanue ¢ eduruuHviM 8b100pOM. Bolboepume ooun npasunvhwviii omeem.

KoMy 13 yueHBIX TpUHAAIEKUT pa3padoTKa yueHus: o 6opboe Mexay Ipocom u Tanarocom
KaK MPUPOJHOIl OCHOBE BHYTPUJIMYHOCTHBIX KOH(PJIMKTOB

a. D. DPUKCOHY

b. K. IOnry

c. 2. dpommy

d. A. Annepy

e. 3. ®pengy

2. Badarue ¢ eOUHUUHBIM 8b100POM. Bblbepume 00un npasuabHblli omeen.
KoHmukTonorus Kak MexXIUCIMTUTMHAPHASL 00JIACTh HAYYHBIX 3HAHWUI BO3HUKIIA
a.B XIX B

b. BMecTe C BOSBHUKHOBEHHUEM YeJI0OBEUECTBA

c.B XX B

3. 3adanue ¢ eourHuuHbIM 8b100pOM. Buibepume 00uH npasunbibili omeen.
OOBEKT KOH(IUKTONIOIUU — 3TO

a. KOH(pJIMKTHI B LIEJIOM

b. momu

C. BOUMHBI

4. Baoanue ¢ eOuHUMHBLIM 8b100pOM. Bblbepume 00uUH NPasuUnbHbuIE Omeem.

KoH(MKT, BO3HUKINNIA B pe3ybTaTe MPOTUBOPEUMl B CUCTEME LIEHHOCTEeH y4aCTHUKOB,
SIBJISIETCSA

a. KOTHUTUBHbBIM
b. poneBbIM
C. pECypCHBIM
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5. Baoanue c edunuunvim b100pom. Bvibepume 00ur npasunvibslii omeen.

OcTpoe HeraTMBHOE MepexkHBaHHE, BbI3BAHHOE 3aTsHYBIIeiics OOppOOIl CTPYKTYp
BHYTPEHHEr0 MUpa JIMYHOCTH, OTpa)aiollee MPOTUBOPEUYUBBIE CBSI3U C COLUMATIBHON Cpeloll U
3a7iepkKMBalolIee PUHATHE PEIIEHUs — 3TO

a. BHYTPWIMYHOCTHBIN KOH(DIUKT

b. MEXJIMYHOCTHBIA KOH(IUKT

C. KOH(IMKT JTUYHOCTh-TPYIIa

6. 3adanue ¢ eOuHUUHbIM 8bl00poM. Bvibepume ooun npasunvivlii omeem.
KondmukTHas cutyanus - 31o

4. HAaKOMHMBIIMECS TPOTUBOPEUHS, COAEpIKAIIEe UCTUHHYIO TPUUYMHY KOH(IUKTA
b. cTeyeHne 0OCTOATENHCTB, SBJSAIONIMXCS MOBOIOM 1Sl KOH(IUKTA

C. CTOJIKHOBCHHE PABHBIX IO CUJIC, HO IPOTUBOIIOJJIOXHBIX IO HAIIPABJICHUIO MHTECPECOB,
MOTHBOB MOBEACHUE U [IP.

7. 3aoanue ¢ eOUHUUHLIM 8b100pOM. Bolibepume o0ur npasunvhbvlii omeem.
Ackananus KOHQIUKTA - 9TO

a. Tpanchopmanms

b. ocnabnenve KOH(IUKTA

C. ICYE3HOBEHHE KOH(PIIMKTA

d. nanpHeiee ero o0ocTpeHue

8. 3adanue c edunuurvim 8b100poM. Bolibepume oourn npasunvhvili omeem.

Tun KOH(PIMKTHON JUYHOCTU: "TOMO3pUTENIEH, 00JIaJaeT 3aBBIIEHHONW CaMOOIEHKOM,
MOCTOSTHHO TpeOyeT MOATBEPXKJIeHUsI COOCTBEHHON 3HAYMMOCTH, MPSMOJIMHEEH U He THOOK, C
OOJIBIIMM TPYAOM MPUHUMAET TOYKY 3PEHUS] OKPYXKAOIIUX, HE CYUTAETCSA C MX MHEHHEM.
[TouTeHne CO CTOPOHBI OKPYXKAWIIUX BOCIHPUHMMAET KaK [OJDKHOe. MaJloOKpUTHUUYEH 0
OTHOILICHUI K CBOUM HOCTynKaM. BOJIC3H€HHO O6I/IIL‘II/IB, ITOBBIIIICHHO ‘IYBCTBI/ITGHCH 110
OTHOIIICHUI0O K MHUMBIM WM JEWCTBUTELHBIM HECIIPABEIIMBOCTSIM"

a. 0eCKOH(IMKTHBIH

b. IeMOHCTpaTUBHBII

C. PUTMIHBIA

d. cBEpXTOUHBIH

€. HeyIpaBJisieMblii

9. 3adarue ¢ eOuHUUHbIM 86b100pOM. Bolbepume ooun npasunvhwiii omeemn.

Cucrema PETYJIATOPHBIX MEXAaHU3MOB, KOTOPLIC HAIIPAaBJICHbBI HA YCTPAHCHUEC HETATUBHBIX
HGpG)KPIB&HHITI, COIIPAKCHHBIX C BHYTPUJIMYHOCTHBIMU ITPOTUBOPEYUAMU — I3TO

a. lerpajanys JM4HOCTH

b. ncuxuka

C. 3aIlIMTAa [ICUXOJIOTUYeCcKast

10. 3adanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHbili omeen.

Kak BiusieT moBblllieHHE YPOBHA 9MOIHNOHAJIBHOI'O IIEPEKNBAHUA B KOH(I)JII/IKTG Ha paluoH-
AJIbHOE TIOBEJCHNE

a. TOBBIIIAET CITOCOOHOCTD K palriOHaJIbHOMY ITOBEIECHUIO

b. HUKaK HE BIUIET

20



C. CHMKaeT CroCOOHOCTh K PalliOHAIBHOMY TIOBEJICHHUIO
11. 3aoanue ¢ eduruuHbIM 8b100pOM. Buibepume 00UH npasunbHblli omeen.

Onpenenute Ha3BaHUE CTUJIA MOBEJEHUS B KOH(MKTE 10 Tomacy, pu KOTOpOM B IIEPBYIO
oYepe/ib MapTHEPHI YAOBJIETBOPSIOT COOCTBEHHBIE MHTEPECHI B YILIepO MHTEpecaM JpyTrum

a. YKJIOHeHHe

b. nomunHeHue

C. KOHKYpEHIIUS

d. srouzm

€. COTPYIHUYECTBO

12. Badanue ¢ eOunuunvim 66100poM. Bvibepume 00uH npasunvbHbulii omeen.

Kak Ha3bpIBaeTCs MOCPETHUK, OOJIAIAIONIMIA CIIeUAIbHBIMEA 3HAHUSMU, 00€CTICUUBAIOIIHI
KOHCTPYKTUBHOE pa3peieHue KOH(MIUKTA MPU CaMOCTOSITeTbHOM KOHEYHOM BBHIOOpE BapHaHTa
OIIIOHEHTAMU

a. HaOImoziaTeNnb

b. meguarop

C. TPETEUCKUM Cy/Ibs

d. apoutp

€. TIOMOIITHUK

13. 3adanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHblli omeen.
K kakomy Buy KOH(IUKTOB OTHOCUTCSI KOH(IUKT MEXKIY OTASIaMU B OJHOM OpraHU3aIiuu
a. TOPU3OHTAJIBHBIM

b. mapasnnenbHbIM

C. BEPTUKAJIbHBIM

8.2. OueHoYHbIe CpeACTBA JJIsI IPOMEKYTOUHON aTTeCTAlNU
Bonpocsl k 3a4eTy ¢ OLleHKOM:

. MlcToku KOH(IUKTONOTUY.

. Punocodcko-conuonornueckas TpaauLus N3y4YeHns: KOH(IUKTOB.

. [lcuxonornyeckas TpaguIys N3ydeHust KOH(MIUKTOB

. Kondnmukronorus: npenmer, 3agauu, CBs3b C IPyTUMH HAyKaMu

. CoBpeMeHHOE TOHMMaHKe KOH(IIUKTA U €r0 POJIH B COLIYME.

. OyHKIMK KOH(IMKTOB.

. KOHCTpYKTUBHBIE U IeCTPYKTUBHbIE JIEMEHTHI KOH(JIUKTA.

. KOH(I)J'II/IKTOFGHBIZ COACpKaHUE, ITpUpPOIa, poOJib B KOHq)J'II/IKTHBIX OTHOIICHUAX

O 00 31 O L B~ W N

. KoH(mKTHBIE OTHOIIEHUS B CBETE TpaHCaKTHOM Teopuu D.bepHa.
10. Tunonorust KOH(IUKTOB.

11. InHamMu4ecKkre XapaKTepUCTUKN KOH(PIIMKTOB.

12. CTpyKTypHBIE XapaKTEPUCTUKU KOH(IUKTOB.

13. ®akTopbl KOHMIMKTHOCTA JTMYHOCTH

14. Turnbl KOH(PIUKTHBIX JIMYHOCTEN

15. KoH(IUKTHOCTD JIMYHOCTH.

16. Posb amo1uii B KOH(IMKTHBIX OTHOIICHUSX.
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17. TIpuembl pabOTHI C SMOIUSMHU.
18. Crparernu noseicHUA B KOH(IIMKTE, X XapAKTEPUCTHUKA.

19. IleperoBopsl Kak crnocod pazperieHus: KOHPIUKTOB. [I03UIIMOHHBIN TOPT U MEPEroBOPbI
10 MHTEpecaM.

20. TTocpemHnYecTBO Kak cnoco0d paspelnieHust KOHPIUKTOB. DYyHKIIMKM MeAUaTopa.
21. Apburpax Kak crocod paszperieHust KoHPIUKTOB. TpeGoBaHus K apouTpy.

22. YnpasieHre KOHGIMKTOM: YTO BKJIIOYAeT B ceOs1 STOT IPOIecC

23. BHyTpWIMYHOCTHBIM KOH(JIUKT.

24. TIcuXONOrMYeCcKUe 3alUThl

25. Opranu3aloHHble KOH(MIMKTBI: ICTOYHUKH, TUTIOJIOTHS, ITyTH Pa3pelleHusl.
26. DTHAYECKUE KOH(IUKTBI

27. KOH(IUKTH B CEPBUCHON AEATEIBHOCTH.

28. CemeiiHble KOH(IUKTBI

Pa3zpaboTunkm:

@JU\ w14 JOLEHT E.B. JIamioBa

(3anumaemast 00OANCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenganmi IIOOII no nanpasnenuio noarorosku 43.03.01 «Cepsuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typu3Ma U cepBrca
ITpotokon Ne 8 ot «11» mapra 2026 1.

3aB. Kadeapbl H.A. AnToHOBa

Hacmosawas npoepamma, ne modcem Ovimb 80CNpou3sedenHa Hu 8 Kakoil popme Oe3
npeosapumenbHoz0 NUCbMEHH020 paspeuteHust Kagheopvl-paspadomuura npozpammol.
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