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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: ChopmupoBaTh y 0OyUaIOINIMXCsS KOMIUIEKC TEOPETUUECKUX 3HAHUHI U MPAKTUYECKUX
HAaBbIKOB, IOCTATOYHBIN /1J151 YIIPaBJIeHUs1 KOH(IMKTAMU TIPY pean3alyy OpraHU3aliMOHHO-YTIpaBIl-
€HUYECKOM JIeATETHOCTH B c(pepe MepCOHANBHBIX YCIYT U TOCTUHUYHO-PECTOPAHHOM CEpBUCE.

3axaun:

— 71aTh 0030p COBPEMEHHOTO COCTOSIHUSI TICUXOJIOTYECKOW TEOPUU B OOIACTH U3yUeHUS
KOH(PJIMKTOB;

— ¢cOpMHUPOBATH Y CTYJEHTOB MPO(ECCUOHATbHBIN TOHSITUMHBIN anapar;

— O3HAaKOMHTBH C OCHOBHBIMH CIIOCOOAMHU M IPHUEMaMH pa3pelieHust KOH(MINKTOB MpU
peanu3anuy OpraHU3allMOHHO-YIIPABIEHUECKON AEATEIbHOCTH B C(hepe MEPCOHANBHBIX YCIYT U
TOCTUHUYHO-PECTOPAHHOM CEPBUCE;

— 00y4uTh IpUeMaM YINpaBieHUs1 KOH(MIUMKTAMU MpPU peaju3allud OpraHU3alMOHHO-
YIPaBJICHUYECKON [eSITeNbHOCTU B c(pepe NEPCOHANBHBIX YCIYI U TOCTUHUYHO-PECTOPAHHOM
CEepBUCE;

— pa3BUBaTh HABBIKU OOINEHHUS, MO3BOJSIONIME CTYJEHTY YCIENIHO pa3peliaTh
KOH(JIMKTHBIE CUTYallMd Ha JIIOOOM YPOBHE COLIMATBHOTO B3aMMOJAEWUCTBUS, B TOM YHUCIE B
YIPABJIEHYECKON [EATENbHOCTH B C(pepe NEPCOHANBHBIX YCIYI U TOCTUHUYHO-PECTOPAHHOM
CepBHCE.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. VyeOHasa pgucuuminHa (Moaynb) «KOH(IUKTOIOTHS» OTHOCUTCS K YaCTH,
opmupyemoii ydacTHUKaMu 0Opa30BaTesIbHbIX OTHOWIEHUI «byok 1. JJucuuniavHel (MOmymn)».

JucuuruinHa npegHa3HaueHa JJisl 3aKpervieHusl 3HaHU U yMeHU# B cpepe cepBuca u
OTPaOOTKH MPAKTHUECKMX HABBIKOB B 0OJIACTH OPraHU3AIIMOHHO-YIPABIEHYECKON JIeATETbHOCTH B
cepe NepPCOHANBHBIX YCIYT ¥ TOCTUHUYHO-PECTOPAHHOM CEPBHUCE.

2.2. s u3yveHust TaHHOW y4eOHOU JTUCIMILINHBI (MOIYJIs1) HEOOXOMUMBI 3HAHUS, YMEHHS
Y HaBbIKU, (pOpMUpPYEMBbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— Tlcuxonorus counaabHOrO B3aUMOJIEHCTBUSI CAMOPA3BUTUS M CAMOOPraHU3aIUHY;
— CaMOMeHEIKMEHT.

2.3. IlepedeHp mocieayoIUX y4eOHbIX AUCHUIUINH, 11 KOTOPBIX HEOOXOAUMBI 3HAHUS,
YMEHHUSI U HaBBIKH, (JOPMUpYEMbIe JaHHOW Y4eOHOW AMCIUTLTIHOW:

— Tlcuxomnorus KJIMEHTA,

— IlcuxorexHonoruu B yrpasjeHUN.
III. TPEBOBAHMU A K PE3VJIbTATAM OCBOEHUA JTUCIHUIIJINHBI

[Tpouecc ocBOEHUSA JUCUMILIMHBI HarpaByieH Ha (hOpMUPOBAHUE KOMIIETEHIIUI (3JIEMEHTOB
creayomux komrnereHui) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBJieHUIO
MOJITOTOBKH:

IlepedeHb MIIAHUPYEMBIX Pe3yJbTATOB 00yUYEHHUSI O JUCIUILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHHSI KOMIIeTeHI[Ui



Nuaukaropsl

Komnerenuus . PesyabTarhl 00yueHust
KOMIIeTeHI[UI
[1K-5 ITK-5.1 [IpumeHseT KIMEeHTOOPUETUPOBAHHbIE
Cnoco6eH k TEXHOJIOTUH B CEPBUCHOM JIESITEIBHOCTU
OpraHu3alny v IK-5.2 Brageer metonamu pa3pabOTKU U
COBCPIICHCTBOBAHUIO COBEPIIEHCTBOBAHUSA CUCTEMbI KJIMEHTCKHUIA
CUCTCMBI KJIMCHTCKUX OTHOIIICHHI B LEJISAX HPOIBHKEHHS YCITyT
OTHOUICHHH C Y4eTOM
5 . y I1K-5.3 CnocobeH aHaIM3UPOBaTh M KOHCTPYKTHBHO

TpeOOBaHUA o

P pasperiarth KOHMIMKTH B TPO(ECCHOHATBHON
MOTpeOuTeNst

NEeSATebHOCTH
[1IK-5.4 Cnoco6eH opraHu30BBIBATh U COBEPILICHCTBOBATh

OTHOIIEHUSA € KJIIMEHTAMH C YYETOM COLIUAJIBHO-
TMCUXOJIOTUIYCCKHUX U UHOIUBHUIYaJIbHO-
[ICUXOJIOTUYECKUX OCOOEHHOCTEN HOTPC6I/IT6J'IH

IV. COAEPKAHME U CTPYKTYPA JUCHUITJIMHbBI

TpynoeMKoCTh JUCIIMIUTMHBI COCTaBsIeT 3 3aueTHBIX eaunulibl, 108 yacos, B ToM uucie 36

YaCOB Ha KOHTPOJIb, U3 HUX 36 yacoB Ha 9K3aMeH.

W3 HUX peanusyercsi C UCMIOIBb30BAHUEM IEKTPOHHOTO OOYyUeHHUs U JUCTAaHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHI 32 Yaca KOHTAKTHOUM paOoThl U 22 yaca caMOCTOSITENIbHON padoThI.

dopma MPOMEKyTOUHON aTTECTALlMU: IK3aMEH.

4.1 Copep:xanne JMCUMIUIMHBI, CTPYKTYPHMPOBaHHOE 110 TeMaM, ¢ YKa3aHNeM BHI0B

yueonbIx 3aaaTuii 1 CPC, oTBeJeHHOr0 Ha HUX KOJHYECTBA aKaJeMHAYeCKHX YacoB

Bujibl yaeOHOM pabOTHI, BKITIOYAS
CaMOCTOSITENIbHYIO PabOTy OOYYAIOIIUXCS 1 dopMbI
TPYIOEMKOCTh TEKYILEro
(B yacax) KOHTPOJIS
KonrtakTHas pabota rpenogaBaresis ycre-
o ¢ 00yYaOIMMHUCS g BaeMOCTH,
5 o)
3) _ dopma
/| Pazgen IUCHUILIMHBL/ TEMBI g Cemu g p
3 HapcKue g | THpoMe-
Jlekimu (13 (TipakT- E KyTOTHOH
HUX nyeckue) | KoHeyiib- :% arrec-
SJEKTPOHHbBIE | 3aHATHSA (M3 | Tamud | S Tanuu
Q
Yachl) HUX g (1o
SMEKTPOHHBIE & | cemectpam)
Yachl)
1 | Beenenue B 4 122 2(2) 0 2
KOH(DJIUKTOJIOTHIO.
2 | CoBpemeHHbIE 4 (2@ 2(2) 0 3
HpEICTABIEHUS O
KOH(DJIUKTE.
3 | Buabl KOH(IMKTOB 4 122 4(2) 0 3




4 | CTpyKTypHBIE U 4 122 4(2) 0 3
JUHAMUYECKHE
XapaKTEPUCTUKHU
KOH(JIMKTA
JInaHOCTh B KOH(PIIMKTE 4 (2(2) 4 (2) 0 2
Mo B KOH(IUKTE 4 (2@ 2(2) 0
[TpUHIIATIBEI ¥ METOMBI 4 142) 8(2) 0 3
paspellieHus1 KOH(IUKTOB.
8 | OtnenbHbBIE BUIBI 4 10®2) 8(2) 0 3
KOH()JIMKTOB, B TOM YHCIIE
B YIIPaBJIEHYECKON
JeATEeJIbHOCTU B cpepe
MIEPCOHAJIBHBIX YCIYT U
TOCTHHUYHO-PECTOPAHHOM
cepBuce.
Hroro 3a 4 cemecTp 16 (16) 34 (16) 0 22 | 9k3 (36)
Hroro uacos 16 (16) 34 (16) 0 22
4.2 TInaH BHeayJUTOPHOI CAaMOCTOATEIbHON Pad0ThHI 00yJaIOmMXCs MO
JUCHHUILIHHE
CamocrosTesibHast paboTa 00yYaloIIUXCs]
3ar-
parsl
Bpe- VYueb6Ho-
MEHU METOOU-
Ote- YecKoe
Ce- Cpoku » 1ac. HOYHO
(13 obecne-
mecT | Ha3panme pas3zneia, TEMbI . BBIIIOJI (&
p Buji caMoCTOSTEIbHOM PadOThI HAX C | cnon YEHHE CaMo-
) Ipu- CTOsA-
HEHUA CTBO .
MEHE TEJIBHOU
i} padoThL
HUEM
0T
)
4 Beenenue B Anist oBJaeHHS SHAHMSAMHE: HTeHHE 1-2 2 (2) | Tecr, |Merommueck
y4eOHOM JIUTepPaTypbl, YTECHHE
KOH(DJIMKTOJIOTUIO. " KJI ue
JIONOJIHUTEIIBHOM JIUTEPATypbl,
KOHCIIEKTUPOBAHKE TEKCTA, COCTABJICHUE PEKOMEH Al
CXEM U Ta6J'II/I[I, MCIIOJIb30BAHUE ayqUO- 1 U 110
BI/IHGO—3aHI/IC6ﬁ, KOMHL]OTCPHOﬂ TEXHUKHU U
BBIITIOJIHEHUIO
HHTEpPHETA .
3aJaHU B
JJIs 3aKpenJieHHs1 U CHCTeMaTH3anuu S0C

3HaHHI: paboTa C KOHCIIEKTOM JIEKIIUiA,
cocTaBJIeHHe TaOJHL JUISl CHCTEMATH3ALHH
y4eOHOro Marepuana, OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI

Jast popMupOBaHUS YMEHHI:
pedeKcuBHBII aHaM3 NPO(ECCHOHATTBHBIX

YMeHUit

IloaroroBka k 9K3amMeHy




CoBpeMeHHbIE Anst oBIajieHHS SHAHASMH: YTCHHE 3 3 (3) | Tecr, |Meromuueck
y4eOHOI JITepaTypsl, YTeHUE
TIPEJICTABJIEHUS O . KII, ne
JIOTOJTHUTEIbHOM JINTEPATy B,
KOH(DIIMKTE. KOHCTIEKTUPOBAHKE TEKCTA, COCTABJIEHHE I3 peKomMeHanu
CXeM U TaOJIHII, MCTIONb30BAHUE AyIHO- 1 8800
BHJIE0-3aMUCEH, KOMITBIOTEPHO! TEXHUKU 1
BBIITOJIHEHUIO
HHTEpHeTa o
3aJaHUU B
JJ1s1 3aKpenJieHus1 U CHCTeMaTH3anuu S0C
3HAHHM: paboTa C KOHCTIEKTOM JIEKIIUIA,
COCTaBJICHHE TAOJHIL [JTs] CHCTeMaTH3alliN
y4eOHOro Marepuana, OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI
Jast popMupOBaHUS YMEHHI:
pedeKcuBHBII aHaM3 NPO(ECCHOHATIBHBIX
YMeHUit
IloaroroBka k sK3aMeHy
Buapl KOHPIMKTOB Anist oBIaeHHS SHAHMSAMHE: YTEHHE 4-5 3 (3) | Tecr, |Meromuueck
4eOHOM JIMTEepaTypsbl, YTCHUE
y p " YP! Iz e
JIOHOJTHUTEIBHOM JIMTEPATYPHI,
KOHCIIEKTUPOBAHHUE TEKCTa, COCTABJICHUE PEKOMEH Al
CXeM U TaOJIHLI, MCTIONb30BAHUE AyIHO- 1 U O
BUJICO-3aMHUCEH, KOMITBIOTEPHOH TEXHUKU 1
BBIITOJIHEHUIO
MHTEpHeTa .
3aJaHuU B
JJist 3aKpenJieHHs1 i CHCTeMaTH3alun 0C
3HaHHM: paboTa C KOHCTIEKTOM JIEKIIUiA,
COCTaBJICHHE TAOJHIL IJIs] CHCTeMaTH3allii
y4eGHOro Marepuana, OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI
Jast popMUPOBaHUS YMEHHII: pelieHne
3a7a4, pe)IeKCUBHBIN aHAU3
poeCCUOHANIBHBIX YMEHUI
IToaroroBka k 9K3aMeHy
CTpyKTypHbIE 1 Anst oBJIajeHIs SHAHUAMH: \TeHUE 6-7 3(3) |Tecr, |Metonuueck
y4eOHOM JITepaTypsl, YTeHUE
JIMHAMUYECKIE . 113 ue
JIOHOJTHUTEIBHOM JIMTEPATyPBI,
XapaKTEPUCTUKA KOHCIIEKTMPOBAHUE TEKCTA, COCTABIICHUE PCKOMEHAAIA
KOH(I)JH/IKTa CXeM U Ta6m/1u, MCIIOJIb30BAHUE ayJUO- 1 U 110
BU/IE0-3aMMCEH, KOMITBIOTEPHON TEXHUKH U
BBITIOJIHECHHUIO
WHTEpHeTa .
3aJaHNN B
Jaig 3aKpenJieHHs 1 CHCTeMaTH3 AN 0C

3HaHHI: paboTa C KOHCTIEKTOM JISKIIUiA,
COCTaBJIeHUe TaOJIMIL U1l CUCTEMaTH3aluK
y4eGHOro MaTepuana, OTBETH Ha
KOHTPOJIBHBIE BOTIPOCHI

Jast popMupOBaHUSI YMEHHII: pelleHne
3az1a4, pepIeKCUBHBIH aHAIN3

npodeCCHOHATBHBIX YMEHNH

HOJIFOTOBKa K 9K3aMEHYy




JIMYHOCTD B KOH(DJIMKTe | ALIst OBJI2/IeHNS 3HAHUSAME: uTeHue 8 2 (2) | Tectr, |Meronuueck
4eOHOM JINTEPaTyphl, YTeHHE
y P: " yp! I e
JIOTIOJTHUTENTBHOM JIUTEPaTy B,
KOHCIIEKTHPOBAHHUE TEKCTA, COCTABJICHHE PEKOMEH A
CXeM M TaOJIUII, UCIIONb30BaHUE ayANO- 1 8800
BHJICO-3aMUCed, KOMIBIOTEPHOH TEXHUKU U
BBITIOJIHCHUIO
HHTEpHeTa o
3aJaHUU B
JJ1s1 3aKpenJieHus1 U CHCTeMaTH3anuu S0C
3HAHUM: COCTaBJIeHNE TAOJHIL IS
cHCTeMaTH3alyK y4eOHOro Marepuaa,
OTBETHI Ha KOHTPOJIBHBIE BOIPOCH
Jast popMUpOBaHUS YMEHHI: pelieHne
3a7a4, pe)IeKCUBHBIN aHAIN3
poeCCUOHANIBHBIX YMEHUIA
TloaroroBka k sK3amMeHy
SDMOUUU B KOH(IIMKTE Anist oBaeHHS SHAHMSAMME: YTeHHE 9 3 (3) | Tecr, |Meromuueck
4eOHOM JINTEPaTyphl, YTEHHE
y p " Yp! I3 e
JIOTIOJTHUTETBHOM JIUTEPATYPBI,
KOHCIEKTUPOBAaHUE TEKCTa, COCTABJIEHUE PEKOMEH A
CXeM M TaOJIuLI, UCTIONb30BAHUE AYAUO- U H 110
BH[I0-3aMUCe, KOMIBIOTEPHOH TEXHUKHU U
BBITIOJIHCHUIO
HHTEpHeTa .
3aJaHUU B
s 3aKpenJieHus: ¥ CUCTeMaTH3auu 0C
3HAHUM: COCTaBJIeHUE TAOJMIIL s
cHCTeMaTH3alK y4eOHOro Marepraa,
OTBETHI Ha KOHTPOJIBHBIC BOIIPOCHI
Jast popMUpOBaHUS YMEHHII: pelleHne
3az1a4, pepIeKCUBHBIH aHAIN3
MpoheCCHOHATBHBIX YMEHHUI
TloarotoBka K 9K3amMeHy
ITpyHLIATIBL M METOABI Anst oBJIajeHNs SHAHMAMH: \TeHUe 10-11 |3 (3) |Tecr, |Metonuueck
y4eOHOU JIUTEPATYPBI, YTEHHE
paspeLueHus " I3 ne
JIOTIOJTHUTETBHOM JIMTEPATYPBI,
KOH(PJIMKTOB. KOHCIIEKTHPOBAHHE TEKCTa, COCTABIICHUE PCKOMEHAAN
CXeM U TaOJIuII, UCTIONb30BAHUE AYAUO- U H 110
BUJICO-3AMUCEH, KOMITBIOTEPHOIN TEXHUKU 1
BBIITOJIHEHUIO
WHTEpHeTa
3alaHuU B
J1s1 3aKpenuieHns 1 CUCTeMaTH3alI 0C
3HAHMI: COCTaBJIEHUE TaOIULL 1
CHCTEeMaTH3aliK y4eOHOro MaTepuaa,
OTBETHI Ha KOHTPOJIbHBIE BOIPOCHI
Jast popMupOBaHUSI YMEHHII: pelieHIe
3a/1a4, pehlIeKCUBHBIN aHAIN3
NpoheCCUOHATIBHBIX YMEHUI
ToaroroBka K 9K3amMeHy
OTnenpHbBIE BUOBI Jist OBIAeHIS SHAHMSIMU: YTCHUE 12-13 |3 (3) | Tecr, |Metoguueck
y4eOHOM JINTEepaTypsl, YTEHHE
KOH(JIMKTOB, B TOM N i ue
JIOTIOJTHUTETLHOM JIMTEPATYPHI,
YUCJIE B YIIPABJIECHYECKOM | KOHCIIEKTMPOBAHME TEKCTA, COCTABIIEHUE PCEKOMEH A
HCHTCJ'II)HOCTI/I B Cq)epe CXEM U T'd6J'II/ILI, HCNOJIb30BAHUE ayInO- U U 110
BU/ICO-3AIKICEH, KOMITBIOTEPHON TEXHUKH U
NEPCOHAJIBHBIX YCIIYT U BBITIOJIHCHUIO
UHTEpHETa
TOCTUHUYHO- 3aJaHUU B
peCTOpaI’IHOM CCpBI/ICG. IIJIH 3aKpeIuvIeHus U CUCTeMaTU3alnun SOC

3HAHHMI: OTBETHI HA KOHTPOJIbHBIE BOIIPOCHL,
MOArOTOBKA OKJIa/a, MOATrOTOBKA pedepara

st popMupOBaHUSI YMEHHI: pelieHne
3a7a4, peUIeKCUBHBIN aHAIN3

1podeCcCUOHATIBHBIX YMEHUI

TToxroroBka Kk 3k3ameHy

7




O061as TPYI0€MKOCTh CAaMOCTOATEIbHOMH PA0OThI IO AHCIUILINHE 22
(gac)

N3 HUX 00bEM CAMOCTOATENLHOMH PA00ThI C HCII0Jb30BAHHEM 22
2JIEKTPOHHOTO 00Y4YeHHs ¥ JUCTAHINOHHBIX 00pa30BaTeJIbHbIX
TEXHOJIOTHH (Jac)

Broa:xet BpeMeHH caMOCTOATEJIbHOI PadoThl, MPeyCMOTPEHHBIN 22
Y4€eOHBIM IJIAHOM JIJIST TAaHHOW MU CIUILIMHBI (Yac)

4.3 Conep:xanne yaeOHOro MaTepuaJjia

TpynoeMkocTh 3

JUACLMILIAHEL (3.€.)

HanmeHoBaHME OCHOBHBIX BBezienue B KOH(IMKTOJIOTHUIO.

pasnenoB (MomyJien) CoBpeMeHHBIE NPEICTABIEHUA O KOH(JIMKTE.

Buibl KOHIIMKTOB

CTpyKTypHBIE M JUHAMUYECKUE XapaKTEPUCTUKN
KOH(JIMKTA

JInuHOCTh B KOH(IIUKTE

SMoLMY B KOH(PIIUKTE

ITpuHIMIBI ¥ METOIBI pa3pelleHnst KOH(IMKTOB.
OtnenbHbIE BUIBI KOH(IMKTOB, B TOM YHCTIE B
YIIPaBJIEHYECKOH JesTeIbHOCTU B chepe MepPCOHATbHBIX
YCIIYT ¥ TOCTUHUYHO-PECTOPAaHHOM CEPBHUCE.

®opmbl TEKYIIIETO Tect, yCTHBIN OMPOC, KOHCIIEKT JIEKITUH, cCe,
KOHTPOJISI MPAKTUYECKOe 3a[JaHKe, TOKJIA/TIpe3eHTaIHs
dopma npoMeKyTOUHOM DK3aMeH

arTecTarun

4.3.1. IlepeyeHb ceMHHAPCKUX, NPAKTHYECKUX 3aHATHII 1 JJa00PaTOPHBIX PadoT

Ne paznena u HanmenoBanue TpynoemkocTb,
Ne TEMBI CEMHUHAPOB, yac. (U3 HUX Ouenounsle | Popmupyemble
/11 | AMCUUTUIAHBI MPaKTUYECKUX U JIEKTPOHHBIE cpeacTaa KOMITETEHLIUN
(MomyJist) J1a00paTOPHBIX padboT 9achl)

1 1 OCHOBHBIE 2(2) Tecr, YO I1K-5.3
COLIMOJIOTMYECKHUE 1
TICHXOJIOTUYECKUE
MOZIXO/bI K aHAIU3Y
KOH(PJIMKTOB

2 |2 [TpuHIUTIBL 2(2) Tecr, YO, [1K-5.3
COBPEMEHHON Acce
KOH(JIMKTOJIOTUM.
«CyTb U pe3y/IbTaThl
TIOPEMHOTO
9KCIIEPUMEHTA
3umobapo».

3 3 Onpenenenue Bua 4(2) Tecr, I3 [1K-5.3
KOH(JIMKTA




Ne pasnena u HaumvenoBanue TpyroeMKoCTb,
Ne TEMBI CEMHUHApPOB, yac. (U3 HUX Ouenounsle | Popmupyembie
/Tl | TUCUMTUIAHBI MPAKTUYECKUX U NEKTPOHHBIE CpeAacTBa KOMIIETeHLIUU
(MomyJist) JTa00paTOPHBIX padboT Yachl)

4 |4 Pabora ¢ Bumeokericom |4 (2) Tecr, I13 IK-5.3
"Kondnukral en"

5 |5 JInunoctb B koH(pMKTE, |4 (2) Tecrt, YO IIK-5.3
TUIbI KOH(IUKTHBIX
JIMYHOCTEN.

6 |6 VYnpagnenue smouusavu | 2 (2) Tecr, YO IIK-5.3
B KOH()IMKTE

7 Memnanusa 8(2) Tecr, I13 [1IK-5.3
KoHdnukTs! B 8(2) Tecr, I3 IIK-5.3
CEpBUCHOM
JesITeIbHOCTU

4.3.2. [lepeueHnb TeM (BOIPOCOB), BLIHOCHMbIX Ha CAMOCTOSITEJIbHOE U3yYeHHE

CaMOCTOSITEJIbHOI Pa0OTHI CTY/I€HTOB

No dopmupyemas
Tema 3agadue PMHPY MK
n/n KOMIIETeHIIU S
1 | BBeaeHue B KOH(DIMKTONOTHUIO. Ncroku konpmmkronoruu. | ITK-5 I1K-5.3
«CyIIHOCTh KOHIIETILIMA
KOH(PJIMKTHOM MOZEN
obmuiectsa P.[lapennopda»
2 | CoBpeMeHHbIE MPEACTABICHUS O «DyHKIMK COIUATBHOTO [1K-5 [1IK-5.3
KOH(DJTUKTE. KOH(IMKTA B paboTax
JI.LKozepa».
Kon@ukTHBIE OTHOLIEHUA
B CBETE TPAHCAKTHOU
teopuu .bepHa.
3 | Buapl KoHIUKTOB Tunonoruu koHpmukroB | ITK-5 [1K-5.3
CTpyKTypHBIE M JUHAMUYECKHE AHanu3 KOHQIIMKTA. IIK-5 [1K-5.3
XApaKTEePUCTUKU KOH(IIUKTA Pabora ¢ keiicom
S | JIuuHOCTH B KOH(IIMKTE "Tunonoruu [IK-5 IK-5.3
KOH(PJIMKTHBIX JIMYHOCTEN "

6 | Dmouuu B KOH(IUKTE OcBoeHMe TEXHUK IIK-5 [1K-5.3
3MOLIMOHAJIEHON
caMmoperyJsiuu

7 | IpuHuuns! u MeToas! paspewienust | [leperoBopsl ITK-5 I1K-5.3
KOH(JIMKTOB.

8 | OtaenbHble BUIBI KOH(IUKTOB, B OTaeapHblE BUIBI I1K-5 IIK-5.3
TOM YHCJIE B YITPABJICHYECKON KOH(PJIMKTOB
JEATENbHOCTU B cpepe
MEPCOHANIBHBIX YCIYT ¥ TOCTUHUYHO-

PECTOPAHHOM CEpPBUCE.




4.4. MeTouecKne YKa3aHUA M0 OPraHu3alui caMoOCTOATEIbHOIH padoTh
CTY/ICHTOB

CamocrosiTenbHasi paboTa CTyIeHTOB BceX (popM U BUJIOB OOYUYEHUs SIBJISIETCS OHUM U3
00s13aTeNIbHBIX BUJIOB 00Pa30BaTeIbHON JESITEIbHOCTH, 00eCIIeYHBAIOIIEH pean3alnio TpeOOBaHMI
denepasbHBIX TOCYIAPCTBEHHBIX CTAHIAPTOB BBICIIErO MPO(ECCHOHATBHOTO 00pa30BaHUs.
CornacHoO TpeOOBaHUSAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSITENIbHASL Pa00OTa CTY/ICHTOB SIBJISIETCSI
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeJbHOrO TMpollecca, TaK Kak oHa oOecrevyuBaer
3aKperuieHUe TOoyYaeMbIX Ha JICKIIMOHHBIX 3aHSATUSX 3HAHUW MyTeM MPHOOpPETEHHUS HABBIKOB
OCMBICJICHUSI M PACIIUPEHHS UX CONCPKaHMsI, HABBIKOB PEIIeHHUsI aKTyabHBIX MpoOiaeM (hopMup-
OBaHMS OOIICKYIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETCHIIMIA, HAay4YHO-HCCIIe0BATEIbCKON
JeSITeIbHOCTH, MOJATOTOBKYM K CEMUHapaMm, JJabOpaTOpHBIM padoTaM, caaue 3a4eTOB M 9K3aMEHOB.
CamocrosiTenpHast paboTa CTyIEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JAWTOPHBIX 3aHATUN U padoT. CamMocTosTeIbHasE padoTa B paMKax 00pa30oBaTe/IbHOTO Iporecca B
By3€ pelliaeT CeAyoIlue 3a1a4u:

— 3aKpervieHue W pacliupeHue 3HAHUW, YMEHHH, MOJyYeHHBIX CTYJIeHTaMH BO BpeMms
ayJINTOPHBIX W BHEAYAMTOPHBIX 3aHATHH, MpeBpallleHhe UX B CTEPEOTUIIBI YMCTBEHHOW W
(puznyeckon aesITeIbHOCTH;

— HpI/IO6peTeHI/Ie JOITOJTHUTEJIBHBIX 3HAHUI ¥ HABBIKOB 10 JUCHUITIITMHaM yqe6H0r0 IJ1aHa,;

— (l)OpMI/IPOBaHI/IC U pa3BUTHUC 3HAaHUHN W HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCHCHOB&TCHLCKOﬁ A€ATCIBbHOCTDBIO;

— pa3BUTHE OPUEHTAIIMU M YCTAaHOBKM HAa KaYeCTBEHHOE OCBOCHHME 00pa30BaTEIbHOM
IIPOrpaMMBbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3alNH;

— (bOpMI/IPOBaHI/IC CaMOCTOATCJIBbHOCTU MBIIIJICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaMOPCAJIN3allvuu;

— BBIpaObOTKa HaBHIKOB 3(h(EeKTUBHON caMOCTOATENbHOW NpodeCcCHuOHaTbHON
TEOPETUYECKOM, MPAKTUUECKON U Yy4eOHO-UCCIIEI0BATENbCKON esITeTbHOCTH.

IMoaroroBka k Jekmuu. KauecTBo OCBOEHUs cOlepKaHUS KOHKPETHOW JUCITUTITMHBI
MPSIMO 3aBHCUT OT TOTO, HACKOJIBKO CTYJICHT caM, Oe3 BHEIIHEero MpUHYXAeHU (pOpMUpyeT y cedst
yCTaHOBKy Ha HOHy‘ICHI/IC Ha JICKIIUAX HOBBIX 3HaHHﬁ, JOITOJTHAIOIINX y)Ke UMCEIOIIIHUECA 10 I[aHHOfI
OUCIUIUIMHE. BpeMs Ha MOATOTOBKY CTYHEHTOB K JBYXYacOBOW JIGKIIMM MO HOPMAaTHBaM
cocrasisier He MeHee 0,2 gaca.

IIoaroroBka K NMpPakTHYeCKOMY 3aHATHIO. [IoNrOTOBKa K MPAKTUYECKOMY 3aHSITHIO
BKJIIOYAET CJIEYIOIIME JIEMEHThl CAMOCTOSTEIbHOW AESTEIbHOCTH: YETKOE Mpe/ICTaBIeHUe eI 1
3aJjay ero NpOBEJACHUS; BbIJACJIEHUE HABBHIKOB YMCTBEHHOU, aHAJUTHUYECKOW, HAay4YHOU
AEATENIBHOCTH, KOTOPbIE CTAaHYT PE3yJIbTaTOM MPEACTOsIIer padoThl. BripaOoTKa HABBIKOB OCYILEC-
TBJISIETCSI C TIOMOIIBIO TIOyYeHUsI HOBOW MH(pOpMAIUU 00 U3ydaeMbIX MPoIeccax v ¢ TOMOIIBI0
3HaHMS O TOM, B KaKO¥ CTENEHU B JaHHOE BPeMsl CTY/AEHT BJaJleeT METOJAMU KCCIIeJOBATEIbCKOM
AeSTeTbHOCTH, KOTOPHIMH OH CTaHET MOJIb30BAThCS HA MPAKTUUYECKOM 3aHATHH. [1oaroroBka kK
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT moadopa mMarepualia, JaHHBIX U CIEIHaTbHBIX
WCTOYHUKOB, C KOTOPBIMHU MPECTOUT ydeOHast padoTa. CTyleHTH JOKHBI JOMa IOATOTOBHUTH K
3aHATUI0 3—4 nipumepa GOPMYJIUPOBKHU TEMbI UCCIIEIOBAHUSI, MIPEACTABIEHHOIO B MOHOTpausix,
HAyYHBIX CTaThsIX, OTUETAX. 3aTEM OHHM CAMOCTOSITEIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
MCTOYHUKOB, OMpPEIesAoT aKTyaJbHOCTh KOHKPETHOTO HCCIEeNOBAHUS MPOIECCOB U SIBJICHU,
BBIJISJISIIOT OCHOBHBIE CIIOCOOBI JIOKA3aTeNIbCTBA aBTOPAMH HAYYHBIX Pa0OT IEHHOCTH TOTO, YeM OHHU
3aHUMAIOTCA. B XolIe camMoro npakTUUYECKOTO 3aHATHS CTYIEHThl CHayaja MPeaCTaBJsIOT
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HalJICHHbIC UMW BapyUaHThl (DOPMYTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T MX M 0OOCHO-
BBIBAIOT CBOE€ MHEHHUE O HaWIy4llleM BapuaHTe. BpeMsi Ha MOArOTOBKY K MPaKTUUYECKOMY 3aHSTUIO
10 HOpMaTUBaM cocTaBJisieT He MeHee (,2 Jaca.

ITogroroBka K KOHTPOJbHOI padore. KoHTposnbHas pabora HazHavyaeTcsl mocie
M3yUYeHUs ONpeeSIeHHOro paszena (pa3esioB) TUCHUIUIMHBL U TPEICTaBIIsieT COOOW COBOKYITHOCTb
pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOMydaloT OT
npenogaBarens. CaMOCTOsITeNbHAS TOATOTOBKA K KOHTPOJIbHOW paboTe BKIOYAeT B cels: —
M3yueHHe KOHCIIEKTOB JIEKI[MW, PACKPBHIBAIOIIMX MaTepual, 3HaHHEe KOTOPOro MpoBepsieTCs
KOHTPOJIbHON pa0dOTOH; MOBTOpEHUE Y4eOHOro marepuania, MOJyuYeHHOTO IMPHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUS; U3yUeHHE JOMOTHUTETHOM
JIMTEPATypbl, B KOTOPOIl KOHKPETU3UPYETCs COAEPKaHHUE MTPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKOW YCTAHOBKM Ha YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpemsi Ha moAroToBKy K
KOHTPOJIFHOHM padoTe 10 HOpMaTHUBaM COCTABJIsIeT 2 Jaca.

ITogroroBka k 3k3ameHy. CamocTosiTebHAsl MOATOTOBKA K 9K3aMEHY CXOXa C
HOATOTOBKOM K 3avery, ocoOeHHO eciu oH auddepenuupoBannsii. Ho o6bem yde6HOTrO
Marepualia, KOTOprfI HYXHO BOCCTAHOBUTDH B IIAMATH K 9K3aMCHY, BHOBb OCMBICJIUTD U MOHATD,
3HAYUTEJIBHO OOJIbIIIe, TOTOMY TpeOyeTcsi OoJiblile BpeMEH! M YMCTBEHHBIX YCHJIHMHA. BaxHO
chopMHUpPOBaTh LEJOCTHOE MPEACTaBICHHE O COAEPKAHUU OTBETa HAa KaXJbIll BOIPOC, YTO
HperonaraeT 3HaHue Pa3HbIX HAYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHMS, IIPOLIECCa,
yMEHHUE PaCKpbIBaTh (PAKTOPHI, ONpPEAEIIAIONINe UX TPOTUBOPEUUBOCTh, 3HAHUE MUMEH YUYEHbIX,
U3y4YaBIIMX 00CyxaaeMylo pooiemy. HeoOxomumo Takske mpuBecTH HHPOPMAIHMIO O MaTepHaliax
IMIIMPUYICCKHUX HCCHGHOB&HHﬁ, 4YTO YKa3bIBA€T HAa BCECTOPOHHIOI IMOATOTOBKY CTYAEHTA K
9K3aMeHy. BpeMsi Ha MOArOTOBKY K 3K3aMEHY IO HOPMAaTHBAaM COCTAaBJIsAET 36 4acoB s
OaKanaBpoB.

@®opmMbI BHEAYUTOPHOH CAMOCTOATEJILHOI PA0OThHI

CocraBaenne raoccapus llenp camocTosITeTbHONH padOTHI: MOBBICUTH yPOBEHD
MHMOPMAIIMOHHBIT KYJIBTYPHI; PUOOPECTH HOBBIE 3HAHUS, OTPAdOTaTh HEOOXOAMMbIE HABBIKY B
MpeIMETHOI 00acTu yueOHoro Kypca. [1occapuii — ciioBaph Crielan3uPOBAHHBIX TEPMUHOB U
ux onpenenenuid. CTaths rjaoccapuss — ompeneneHue Tepmuna. ConepkaHue 3agaHusi: cOop u
CHCTEMaTU3aIusl TIOHATHI WM TEPMHUHOB, OOBbEJMHEHHBIX 00IIel crieliudruuecKoil TeMaTUKOM, 110
OJHOMY JIMOO HECKOJIbKUM HCTOYHMKAM. BrImojHeHue 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
pabory; 2) ompeaenuTh HauOoJiee YaCTO BCTPEYAIINeCs TEPMUHBI; 3) COCTaBUTh CIUCOK
TEPMUHOB, OOBETUHEHHBIX OOIIel TeMaTUKOW; 4) pacIoyioKUTh TEPMHUHBI B a7i(haBUTHOM TIOPSIJIKE;
5) COCTaBUTb CTATbU IJIOCCApUsl: — AaTh TOYHYIO (POPMYIMPOBKY TEPMHUHA B UMEHHUTEIbHOM
najiexe; — O0OBbEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJILHOW PabOoThI: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAAapTHBIE 3a/1a4u MPodecCUuOHATbHON
AesITeJIbHOCTH Ha OCHOBE MH(OPMAIIMOHHON U OMOIMOrpadrueckoi KyabTypsl ¢ TPUMEHEHUEM
MH(POPMAIUOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTMH M C YYE€TOM OCHOBHBIX TpeOOBaHUU
MH(pOPMAIIMIOHHON 0e30MacHOCTH.

Pa3zpadoTka npoekTa (MHIUBUAYAJTBHOTO, rpynmoBoro) Lleiab caMocTosTeIbHOM PadoTHI:
pa3BUTHE CIIOCOOHOCTU MPOTHO3UPOBATH, TPOEKTUPOBATh, MOJAEIUPOBATh. [IpOeKT — «orpaHu-
YEHHOE BO BpPEeMEHH IleJIeHapaBieHHOE U3MEHEHHE OTICTbHOM CHCTEMBI C YCTAHOBJIEHHBIMU TPe0o-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BO3MOXHBIMUA PaMKaMHU pacxoja CpPeJCTB U PECypCOB U
crienrIeckoi opraHu3anyeii». BeimonHenue 3aganus: 1) quarHocTrka cuTyanuu (mpodieMar-
u3aiusi, 1esenojaraHue, KOHKpeTu3anuus e, GopMaTupoBaHUE MPOEKTA); 2) MPOEKTUPOBaAHUE
(yrounenue 1ies, (byHKITUH, 3aa9 M TUIaHa padOoTHI; TeOpeTUIeCKOe MOJICIMPOBAHUE METOIOB M
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CpeJICTB pellieHus 3a/1a4; JeTalbHas MPopadOTKa ITAMOB PellleHrsI KOHKPETHBIX 3a/1a4; MOIIaroBoe
BBITIOJTHEHUE 3allJaHUPOBAHHBIX MPOEKTHHIX [EWCTBUM; cucTemaTusaluss u obOoOiieHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPEIINOojJaraeMoro pesyjibTara, IOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeUCTBUM); 3) pediekcusi (BbIACHEHUE COOTBETCTBUS MOJYYEHHOTO
pe3yJbTaTa 3aMbICITy; onpeesieHue KadyecTBa MOTyYeHHOTO TTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamonaraemeie pe3ysibTaThl CAaMOCTOSITEbHON pPabOTHI: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJIeM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTh MCIOIb30BaTh WHIWBHYaJIbHbIS
KpeaTuBHBIE CIIOCOOHOCTH IS OPUTMHAIBHOTO pelleHMs WMCCIIeAOBaTeIbCKUX 3aJad; —
CIMOCOOHOCTh MTPOTHO3MPOBATH, MPOEKTUPOBAThH, MOACTUPOBATD.

Nudopmanuonnslii mouck llens camocToATeIbHON padOTHL: pa3BUTHE COCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yYEOHBIX NEWCTBUI HAa OCHOBE PA3IMYHBIX BUJIOB
MH(POPMAIIMOHHOTO NoucKa. MH(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anmpHOM MH(popmanuu. CNUCOK COBpeMEHHBIX 3a1ay MH(GOPMALMOHHOIO TMOUCKA: pellleHue
BOIIPOCOB MOJEJIMPOBAHUSA; KjacCU(puUKaluus JAOKYMEHTOB; (uiabTpauus, KiaccupuKanus
JOKYMEHTOB; POEKTUPOBAHKE aPXUTEKTYP MOUCKOBBIX CUCTEM U TMOJIb30BaTeIbCKUX UHTEP(]EicoB;
u3BjgedeHue wuHopmanuu (aHHOTHpPOBaHWE W pedepupoBaHue TOKYMEHTOB); BBIOOP
MH(OPMAIIMOHHO-TTOUCKOBOTO SI3bIKA 3alpoca B MOUCKOBLIX cucTemax. CopepkaHue 3aJaHusl MO
BUJIAM TIOWCKA: TTOUCK OMOIMorpapuuecKkrii — MOUCK HeOOXOAUMBIX CBEJICHUI 00 MCTOYHUKE W
YCTaHOBJIEHUWE €ro HajJuuMsl B CUCTEMe APYruX UCTOUYHUKOB. Bemercs myTrem pasbicCKaHUS
oubnauorpaduyeckoir nHpopmanuu u OudAMOrpadpuueckux Nocoduin (MHPOPMAMOHHBIX
W3[1aHUI); TIOUCK CaMUX MH(OPMAIIMOHHBIX UICTOYHUKOB (JOKYMEHTOB U U3[JaHUI), B KOTOPBIX €CTh
WJIM MOKET CONIEPKAThCsl HYKHasi MH(OPMalIUsl; — MOUCK (DaKTUYECKUX CBEIEHUH, COIepKaIUXCs
B JIUTEepaType, KHUTe (Hampumep, 00 UCTOPUYECKHUX (pakTax U COOBITHAX, O OMOrpauuecKux
JAHHBIX U3 KU3HU U JESTEIbHOCTH MUcaTeIsl, YYeHOro U T. 11.). BelnosHeHue 3agaHus:

1) onpenenenue o6nacTy 3HAHUN;

2) BBIOOD THIMA ¥ UICTOYHUKOB JJAHHBIX;

3) cOop MaTepuaoB, HEOOXOAUMBIX JJIs1 HATIOMTHEHHS MH(POPMAIIMOHHON MOJIEIH;
4) or6op HamboJIee MoIe3HOol MH(hOPMAITAH;

5) BBIOOp MeTonma 00paboTKu MH(popManuK (Kiaccudukanus, KiacTepusanus, perpecc-
WOHHBIN aHaIM3 U T.[I.);

6) BBIOOp aJropuTMAa TMOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (popMabHBIX MPaBUJI U CTPYKTYPHBIX CBs3€ll B COOpaHHOMN
nHGOpMalIn;

8) TBOpueCKas MHTEPIIPETaLUs [TOJTYyYEHHBIX PE3YJIbTaTOB.

[Tnanupyemble pe3yibTaThl CAMOCTOSITENILHOW pabOThl: — CIIOCOOHOCTh CTYAEHTOB PelllaTh
CTaHJIAPTHBIE 3aJaud MPO(EeCCHOHATBHON AESITeJbHOCTH Ha OCHOBE HMH(POPMAIMOHHOW U
ouonnorpapuueckor KyJabTypbl C MNpUMEHeHHeM HHQPOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTMIA U C YYEeTOM OCHOBHBIX TpeOOBaHMI MH(MOPMAIIMOHHON 0€30MaCHOCTH; TOTOBHOCTb
MCMOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHur o0pa3oBa-
TEJIbHBIX ¥ IPO(eCCUOHATIBHBIX 33/1a4.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamun llenn caMocTosTeNbHON PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IeHne, CUCTeMaTH3alis) Y9eOHOro Marepuania; —
oOecriedyeHre KOHTPOJISl KauecTBa 3HAaHUN; — (DOPMUpPOBAHUE CIIEIMAIbHBIX KOMIIETEHIINH, oOecre-
YUBAOIIMX BO3MOKHOCTh PaOOTH ¢ MH(OPMAITMOHHBIMU TEXHOJIOTUSIMU; — CTAHOBJICHHE OOIIEK-
YABTYPHBIX KOMIIETEHIIMI. My/nbTUMeINiiHAS TIpe3eHTalusl — MpPeACTaBICHUE COAepKaHUS
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yueOHOro marepuasia, ydeOHOW 3a/1aud C KCTOJb30BAaHUEM MYJIbTUMEUIHBIX TEXHOJOTUH.
Beinonnenvie 3aganus:

1. DTan npoeKTUpoOBaHUs: — OIpeeeHUe LeJeill UCTIONb30BaHUs IPe3eHTalun; — cOop
HEoOX0oIMMOro mMarepuasa (TEKCThl, PUCYHKH, CXeMBI U Ap.); — (OpMHUpPOBaHUE CTPYKTYPHI U
JIOTHIKY TI0Ia4X MaTepuaa; — CO3[aHue MaIlKu, B KOTOPYIO IIOMEIleH COOpaHHBIN MaTepuall.

2. Dran KOHCTPyUpOBaHUs: — BBIOOpP mporpamMmel MS PowerPoint B MeHI0 KoMTIbIOTEpa; —
olnpejesieHrue OU3aiiHa CIaiIoB; — HaIOJIHEHUe CIaliJOB COOpaHHOW TEKCTOBOWM M HATJISIAHON
nHpopMaimen; — BKIoUeHre 3G(HEKTOB aHUMAIIUU M MY3BIKAJbHOTO COMPOBOXACHUS (IpU
HEOOXOIMMOCTH); — YCTAaHOBKA peXUMa MOKa3a CJIaiAoB (TUTYIbHBIN Cai, BKIIOYAOIIUNA HauMe-
HOBaHUe Kadepsl, IJie BHINOIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPOJ M TOJT; COJIePKATETbHBIN
— CITMCOK CJIAafi/IOB MPEe3eHTAIlH, CTPYIIUPOBAHHBIX 10 TeMaM COOOIIEHUS; 3aKII0UUTETbHBIN
CJIAi]l COAEPKUT BBIBOJIBI, TIOKEJIAHUS, CIICOK JIUTEPATyPhl U TIp.).

3. DTan MOJACINPOBAHUA — IPOBEPKA W KOPPEKUHUA MOATOTOBJIIEHHOIO Mart€pualia,
OIpeaACICHUEC IMPOJOJIKUTEIIBHOCTU €ro JCMOHCTPpAlHH.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENTBHON paboThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB W oOecredyeHue MX TOTOBHOCTU K HHTerpallid B COBpPEeMEHHOEe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelarh CTaHAApTHHIE 3aa4d MPodeccuoH-
aJIbHOW JISSITeJTIbHOCTU Ha OCHOBE MH(OPMAIIMOHHON ¥ OMOIUOrpaduuecKoi KyabTyphl C IpUMe-
HEHHEM MH(pOPMAITMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTHI U C YyYETOM OCHOBHBIX TpeOOBaHUI
nHdOpMAIIMOHHON 0€30MaCHOCTH; — CHOCOOHOCTh K KPUTHYECKOMY BOCHPUSITHIO, 0000IIEHUIO,
aHAMM3Y MPOodeCcCUOHANBLHOW MH(MOPMAITUH, TIOCTAHOBKE I1EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CHOCOOHOCTh MPUMEHSITh COBPEMEHHBIE METOAUKHM W TEXHOJOTUU OPraHW3allii U peanu3alu
00pa30BaTEILHOTO TMpoIiecca Ha pa3IMYHbIX 00pa30BaTeIbHBIX CTYIEHSX B Pa3IMYHBIX 00pa3oBa-
TEeJBHBIX YUPEKJCHUSIX; — TOTOBHOCTh UCIIOb30BaTh MHIVBHIyaIbHbIE KPeaTUBHbIE CIOCOOHOCTU
1J1s1 OPUTMHAJIBHOTO PELIeHUs] UCCIIeOBATEIbCKUX 3aau.

B ®BI'OY BO «UI'Y» opraHu3zanus caMOCTOSATEIbHON paOOThl CTYJIEHTOB periaMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, MPUHITHIM Y4eHbIM coBeToM UT'Y
22 wona 2012 1.

4.5. IllpumepHas TeMaTHKA KypPCOBBIX Pa0oT (IPOEKTOB)
[o naHHOW TUCITUIUIMHE BHITIOJHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeLycMaTpHUBAETCSI.

V. YYEBHO-METO/IMYECKOE 1 THPOPMAIIMOHHOE OBECHIEYEHHE
TACTATIJIVHBI (MO TVJIST)

a) OCHOBHAas JHUTepaTypa

1. EmenbsinoB, CraHuciaB MuxailioBuu. YrpaBjieHHe KOH(IMKTAMU B OpraHU3aLUU
[DnexkTpoHHBIN pecypc] : YueOHUK U npakTUKyM st By30B / C. M. EMenbsHOB. - 2-€ U311, UCIp. U
JOM. - DIEKTPOH. TeKcToBble AaH. - Mocksa : FOpaiit, 2021. - 219 c. - (Beiciiee o6pazoBaHue). -
SbC "KOpait". - Heorpanuu. pocrtym. - ISBN 978-5-534-07226-6 : 619.00 p.

2. OImutpueB , Anatonuii BacunveBuu. Kondaukronorus [Tekcr] : yueOnuk / A. B.
JdMutpues . - 3-e usl., nepepad. . - M. : Anbpa-M : Undpa-M, 2012. - 335 c. : un. ; 22 M. -
bubmmorp.: c. 329-332. - ISBN 978-5-98281-189-9. - ISBN 978-5-16-003725-7 : 219.89 p.

3. Kondmukronorus [Tekcr] : yueOnuk ams cryn. By3os / A. . Kubanos [u np.] ; ['oc. yH-T
yIp. - 2-e u31., iepepad. u gom. - M. : Uadpa-M, 2013. - 301 c. ; 22 cm. - (Briciree oOpa3oBaHue.
BakanaBpuar). - buonuorp.: c. 297-301. - ISBN 978-5-16-005724-8 : 279.95 p.

4. AunynoB, Anaronuii SIkoneBud. Kondumukronorus [Tekcr] : yue6. mis By3oB / A. 4.
Annynos, A. . lununos. - 5-e usf., nepepad. u jpoi. - CIIO. : [Turep, 2014. - 503 c. ; 21 cm. -
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(YueOHuK 151 By30B). - buomorp.: ¢. 458-476. - ISBN 978-5-496-00113-7 : 502.00 p.
0) TOMOJIHATEIbLHAS JUTEPaTypa

1. AnTtonoBa, Hartanbss BuktopoBHa. KoHcynbTUpOBaHHE M KOYUYMHI MepcoHasda B
opraHu3anuu [IneKTpoHHbIN pecypc] : YueOHuk u npaktukym / H. B. AHTOHOBaA. - DIEKTpOH.
TekcToBbie gaH. - M. : U3parensctBo IOpaiit, 2017. - 370 c. - (bakanaBp u marucrp.
Axagemunueckuil kypc). - 9bC "HOpait". - Heorpanuu. nocrymn. - ISBN 978-5-534-00568-4 :
1370.00 p.

2. bpunbko, Urops MBanoeny. Kondmmkronornueckas sxcneptusa [Teker] : yued. mocobue
/ . N. Bpuneko ; peu.: A. [I. 'onbmenko, M. B. [lapamonosa ; UpkyT. roc. yH-T, Ilea. un-T. -
Wpkytck : UpkyT. 00m. roc. Hayu. 6-ka uM. M. 1. MomuanoBa-Cubupckoro, 2014. - 195 c. ; 20 cm.
- ISBN 978-5-91344-876-7 : 200.00 p.

3. Annynos, Anatonuii fAkosneBud. Kondpaukronorus. HoBele cnocoObl U MpueMsbl
npodriakTuku u paspernienust KonguukroB [Teker] : yue6. ans By3oB / A. §. Annynos, A. U.
[Mununos. - 4-e uza., ucnp. u goin. - M. : Dkemo, 2011. - 509 c. ; 21 cm. - (Ilcuxonoruyeckoe
obpazoBanme). - ISBN 978-5-699-34760-5 : 330.00 p.

4. AnuynoB, Anatonmuii fkoBneBud. Konduukronorus [Teker] : cxeMbl 1 KOMMEHTapuu :
yued. mocodue / A. 5. Anmynos, C. B. bakyiaHoBckuid. - 3-e u3f., nepepad. u gomn. - CII6. : [Turep,
2013. - 304 c. : un. ; 24 cm. - bubnuorp.: c. 300-304. - ISBN 978-5-496-00059-8 : 307.71 p.,
307.13 p.

B) epUoOUYeCKasi JJuTepaTrypa

Her.

r) 6a3pl JaHHBIX, HH()OPMAIMOHHO-CIIPABOYHbIE 1 IOMCKOBbIE CHCTEMbI

1. Hayunas anektponnast 6uonuoreka «<ELIBRARY.RU» [DnekTpoHHslii pecypc] : caiT. —
Pexxum nocryna: http://elibrary.ru/defaultx.asp.

2. OTkpbiTasi 2JEKTpOHHass 0a3a pPecypcoB W HCCIEJOBAHUN «YHUBEPCHUTETCKAs
nHpopmannonHas cucrema POCCUS» [DnekTponHsiil pecypc] : caiit. — Pexxum gocryna:
http://uisrussia.msu.ru

3. TocymapcrBeHHass uH(poOpMalnuOHHas cucrema «HanuoHanbHasi 3JMEKTPOHHAs
OuOMoTEeKa» [DNeKTPOHHBIN pecypc] : callt. — Pexum mocryma: http://H30.pd.

B cootBerctBuu ¢ 1. 4.3.4. ®PI'OC BO, oOyyaronmmMcst B TeueHHE BCEro neproaa 00ydeHust
o0ecrieueH HEOTrpaHWYEHHBI AOCTYN (yHaJeHHBId AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2JeKTpOHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
napopmannonHas cucrema POCCUS» [DnekTponnsii pecypc] : cait. — Pexum gocryna:
http://uisrussia.msu.ru 6ecCpoYHbIi

— TocynapctBennas uHdopmanuoHHass cucreMa «HanuoHanbHast 3J€KTpPOHHAsA
oubmoreka» [DNeKTpoHHbIA pecype] : caiT. — Pexum mocrymna: http://H30.pd. OeccpouHblii

— Hayunas snexktponHas oudnmoreka «ELIBRARY.RU» [DnekTpoHHbIi pecypc] : cauT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuctusa no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok geiictud no 13.11.2022 r. — Pexum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapctBenHbiil KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnauorex». Jluuensnonnoe cornamenue Kk ['ocynapctBeHHOMY KOHTpakTy Ne 019 ot
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22.02.2011. Cpok pneiictBust: OGeccpounbiii. — Pesxxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» IIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 or
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum noctyna: http://rucont.ru

— 3BC «Aibdykc.py/ibooks.ru» OO0 «Aiidyke». Konrpakr Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok aevictBusi o 13.11.2022 r. — Pexxum gocryna: http://ibooks.ru

— DnekTpoHHO-OubOMKOoTeuHass cucrema «IBC IOpaiit». OO0 «DiaekTpoHHOE
usparenbcrBo IOpaiT». KontpakTt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok peuictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— YBJI UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexxum pocrtymna: http://dlib.eastview.com

— DnextponHas ouodmoreka 1] I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 or 15.11.2021 r. Cpoxk peuctBus ¢ 01.01.2022 no 31.12.2022 — Pexum nocryna:

http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JITNCIIMITJINHBI

6.1. Yue6HO-1a00paTOpHOE 000pPyI0BaHHE

HaumeHoBaHue
CITELMAJIbHBIX TTOMEIEHUH 1
MOMELLEHNN 1151
CaMOCTOSITEJTBHOW PaOOTHI

OcCHAILIEHHOCTD CIIELUAJIbHBIX
IOMELLEHNNA U MIOMELLEHNN 111
CaMOCTOSITEJTBHOW PaOOTHI

IlepedeHb MMIIEH3MOHHOTO
NPOrpaMMHOTO 00eCIIeYeHHSI.
PexBU31TH NOATBEP:KAAIOLIETO
JOKYMEHTa

15




CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

JlaHHas cucremMa JaeT BO3MOXKHOCTD
CKOHIIEHTPHPOBATh MaTepuas B OJIOKH U
MPENOTHOCUTD €ro KaK eIMHOE IIeJIoe, a
KOHTPOJIb ITPOBOIUTS IO MPEABAPUTETHHON
TO/ITOTOBKE OOYYaIOITHXCSI

.HCKI_II/IOHHO—CCMI/IHapCKO?:a‘IeTHaF[ CUCTEMA

M3meHeHre 1 HeorpaHIMYEeHHOe 0OOoTaleHne
cofepkaHus 00pa30BaHus, UCIIOIL30BAHUE
VHTETPUPOBAHHBIX KYpPCOB, JOCTYIl B
MHTEPHET.

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHHC
TEXHOJIOT'NH

HanmveHoBaHHe TeM 3aHATHH ¢ HCIOJb30BaHHEM AKTHBHbBIX (bOpM OﬁyquI/IH:
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Koin-Bo yacoB (13
Bupg ®opma / Metoasl
Ne Tema 3ansATUA HUX JIEKTPOHHBIE
3aHATUS | UHTEPaKTUBHOTO OOy4YeHUsI
YJackhl)
1 | AHanu3 KoH(pIMKTa MPaKT pelleHue KecoB 2
2 | IleperoBopsl MIPAKT JeJIoBas urpa 3
3 | [locpeanunuecTBoO MPaKT JIeJIoBas urpa 2
4 | Ctpareruu noBeieHUs B [IPaKT JeJIoBas urpa 1
KOH(IMKTE

VIII. OHEHOYHBIE MATEPHAJIBI IJIA TEKYHIEI'O KOHTPOJIA 1
IMPOMEZKYTOYHOM ATTECTAITNHA

8.1. OneHouHble cpeacTBA TEKYIEr0 KOHTPOJIS

Bup koHTpONA

KonTtponupyemsie TeMbl (pa3aessl)

KowmmnereHmu,
KOMITOHEHTBI
KOTOPBIX
KOHTPOJIMPYIOTCS

1 Tect

BBenenue B KOH(PIIMKTOIOTHIO. .
CoBpeMmeHHbIe MPeICTaBIEHHS O
KOH(JIMKTE..

Bubl KOH(IUKTOB.

CTpyKTypHBIE ¥ TMHAMUYECKHE
XapaKTepUCTUKU KOH(IIUKTA.

JIn4HOCTh B KOH(JIHMKTE.

DMOLMM B KOH(ITUKTE.

[TpuHILIUITBL 1 METO/IBI pa3peleHU s
KOH(PJIUKTOB..

OtnenbHble BUIbI KOH(DJIMKTOB, B TOM
qucyie B YIIPABJIEHYECKOU JesITeIbHOCTU B
cepe nepcoHaNbHBIX YCIYT U TOCTUHUYHO-
PECTOPaHHOM CEpBUCE..

I1K-5.3

2 YcrHbii orpoc

Bgesenue B KOH(IMKTONOTHIO. .
CoBpeMmeHHbIe NPeICTaBIEHUS O
KOH(PJIMIKTE..

JIn4HOCTH B KOH(JIMKTE.
MoK B KOH(IUKTE.

I1K-5.3

3 KoncnekT nexkuuit

BBeneHue B KOH(IIMKTOJIOTHIO. .
CoBpeMmeHHbIe NpeICTaBIEHUS O
KOH(PJIMIKTE..

I1K-5.3

4 Dcce

CoBpeMeHHBIE NPEICTABIEHUS O
KOH(JIMKTE..

I1K-5.3
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5 IIpakTnueckoe 3amanue | CoBpeMeHHbIE ITPEACTABIEHUS O I1K-5.3
KOH(JIMKTE..

Buibl KOH(JIMKTOB.

CTpyKTypHBIE U JMHAMUYECKUE
XapaKTepUCTUKU KOH(IMKTA.

JIn4HOCTH B KOH(JIUKTE.

Mo B KOH(IHKTE.

[TpyHUMIIBI ¥ METOABI pa3pelieHus
KOH(PJIMKTOB..

OtnenbHble BUIbI KOH(DJIMKTOB, B TOM
YHCIIe B yIIPABJIEHYECKON AeATeIbHOCTU B
cepe nepcoHaIbHBIX YCIYT U TOCTUHUYHO-
PECTOpaHHOM CEpBUCE..

6 Hoxknan/mpe3entaims | OTaesibHble BUIBI KOH(IUKTOB, B TOM IIK-5.3
YKCJIe B YIIPABJICHUECKOU NESATEILHOCTH B
cepe nepcoHaTbHBIX YCIYT Y TOCTUHUYHO-
PECTOpaHHOM CEpBHUCE..

IIpuMepHI 011eHOYHBIX CPEACTB AJsl TEKYI[ero KOHTPOJIs
JleMOHCTpanMOHHBII BAPHAHT TECTa
1. 3adanue ¢ eduruuHviM 8b100pOM. Bolboepume ooun npasunvhwviii omeem.

KoMy 13 yueHBIX TpUHAAIEKUT pa3padoTKa yueHus: o 6opboe Mexay Ipocom u Tanarocom
KaK MPUPOJHOIl OCHOBE BHYTPUJIMYHOCTHBIX KOH(PJIMKTOB

a. K. IOnry

b. A. Annepy

c. 3. Opeiiny

d. 2. Dpukcony

e. 9. ®pommy

2. Badarue ¢ eOUHUUHBIM 8b100POM. Bblbepume 00un npasuabHblli omeen.
KoHmukTonorus Kak MexXIUCIMTUTMHAPHASL 00JIACTh HAYYHBIX 3HAHWUI BO3HUKIIA
a.B XX B

b. BMecTe C BOSBHUKHOBEHHUEM YeJI0OBEUECTBA

c. B XIX B

3. 3adanue ¢ eourHuuHbIM 8b100pOM. Buibepume 00uH npasunbibili omeen.
OOBEKT KOH(IUKTONIOIUU — 3TO

a. BOMHBI

b. momu

C. KOH(DJIMKTHI B LIEJIOM

4. Baoanue ¢ eOuHUMHBLIM 8b100pOM. Bblbepume 00uUH NPasuUnbHbuIE Omeem.

KoH(MKT, BO3HUKINNIA B pe3ybTaTe MPOTUBOPEUMl B CUCTEME LIEHHOCTEeH y4aCTHUKOB,
SIBJISIETCSA

a. KOTHUTUBHbBIM
b. pecypcHbIM

C. POJIEBBIM
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5. Baoanue c edunuunvim b100pom. Bvibepume 00ur npasunvibslii omeen.

OcTpoe HeraTMBHOE MepexkHBaHHE, BbI3BAHHOE 3aTsHYBIIeiics OOppOOIl CTPYKTYp
BHYTPEHHEr0 MUpa JIMYHOCTH, OTpa)aiollee MPOTUBOPEUYUBBIE CBSI3U C COLUMATIBHON Cpeloll U
3a7iepkKMBalolIee PUHATHE PEIIEHUs — 3TO

a. MEAKJIMYHOCTHBIN KOH(JIUKT

b. KOH(IUKT JTMYHOCTB-TPYyIIIa

C. BHYTPWIMYHOCTHBIN KOH(IIUKT

6. 3adanue ¢ eOuHUUHbIM 8bl00poM. Bvibepume ooun npasunvivlii omeem.
KondmukTHas cutyanus - 31o

4. HAaKOMHMBIIMECS TPOTUBOPEUHS, COAEpIKAIIEe UCTUHHYIO TPUUYMHY KOH(IUKTA

b. CTOJIKHOBEHHE PaBHBIX IO CUJIE, HO MPOTUBOIOJIIOKHBIX MO HATIPABJICHUI0 UHTEPECOB,
MOTHBOB TOBEJICHUE U JIP.

C. CcTeueHHne OOCTOSITENLCTB, SIBJISIOMIMXCS TTOBOJOM 7151 KOH(PITUKTA

7. 3aoanue ¢ eOUHUUHLIM 8b100pOM. Bolibepume o0ur npasunvhbvlii omeem.
Ackananus KOHQIUKTA - 9TO

a. UCUYE3HOBEHUE KOH(IIMKTA

b. ocnabnenve KOH(IUKTA

. Tpancopmanust

d. nanpHeiee ero o0ocTpeHue

8. 3adanue c edunuurvim 8b100poM. Bolibepume oourn npasunvhvili omeem.

Tun KOH(PIMKTHON JUYHOCTU: "TOMO3pUTENIEH, 00JIaJaeT 3aBBIIEHHONW CaMOOIEHKOM,
MOCTOSTHHO TpeOyeT MOATBEPXKJIeHUsI COOCTBEHHON 3HAYMMOCTH, MPSMOJIMHEEH U He THOOK, C
OOJIBIIMM TPYAOM MPUHUMAET TOYKY 3PEHUS] OKPYXKAOIIUX, HE CYUTAETCSA C MX MHEHHEM.
[TouTeHne CO CTOPOHBI OKPYXKAWIIUX BOCIHPUHMMAET KaK [OJDKHOe. MaJloOKpUTHUUYEH 0
OTHOILICHUI K CBOUM HOCTynKaM. BOJIC3H€HHO O6I/IIL‘II/IB, ITOBBIIIICHHO ‘IYBCTBI/ITGHCH 110
OTHOIIICHUI0O K MHUMBIM WM JEWCTBUTELHBIM HECIIPABEIIMBOCTSIM"

a. CBEpXTOUHBII

b. 6eCKOH(IUKTHBIN

C. PUTMIHBIA

d. HeynpaBisieMblid

€. JIeMOHCTPAaTUBHBIN

9. 3adarue ¢ eOuHUUHbIM 86b100pOM. Bolbepume ooun npasunvhwiii omeemn.

Cucrema PETYJIATOPHBIX MEXAaHU3MOB, KOTOPLIC HAIIPAaBJICHbBI HA YCTPAHCHUEC HETATUBHBIX
HGpG)KPIB&HHITI, COIIPAKCHHBIX C BHYTPUJIMYHOCTHBIMU ITPOTUBOPEYUAMU — I3TO

a. 3aIUTa TICUXOJIOTUYecKast

b. ncuxuka

C. Jierpafaiysi JUYHOCTH

10. 3adanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHbili omeen.

Kak BiusieT moBblllieHHE YPOBHA 9MOIHNOHAJIBHOI'O IIEPEKNBAHUA B KOH(I)JII/IKTG Ha paluoH-
AJIbHOE TIOBEJCHNE

a. TOBBIIIAET CITOCOOHOCTD K palriOHaJIbHOMY ITOBEIECHUIO

b. CHIKAeT CIOCOOHOCTb K PAllMOHAJIBHOMY MOBEJEHUIO
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C. HUKAaK He BJIUsIEeT
11. 3aoanue ¢ eduruuHbIM 8b100pOM. Buibepume 00UH npasunbHblli omeen.

Onpenenute Ha3BaHUE CTUJIA MOBEJEHUS B KOH(MKTE 10 Tomacy, pu KOTOpOM B IIEPBYIO
oYepe/ib MapTHEPHI YAOBJIETBOPSIOT COOCTBEHHBIE MHTEPECHI B YILIepO MHTEpecaM JpyTrum

a. MOTYUHEHNE

b. KOHKYpeHUus

C. COTPYIHHYECTBO

d. srouzm

€. YKJIOHEeHUe

12. Badanue ¢ eOunuunvim 66100poM. Bvibepume 00uH npasunvbHbulii omeen.

Kak Ha3bpIBaeTCs MOCPETHUK, OOJIAIAIONIMIA CIIeUAIbHBIMEA 3HAHUSMU, 00€CTICUUBAIOIIHI
KOHCTPYKTUBHOE pa3peieHue KOH(MIUKTA MPU CaMOCTOSITeTbHOM KOHEYHOM BBHIOOpE BapHaHTa
OIIIOHEHTAMU

a. HaOImoziaTeNnb

b. TpeTelcKui cyaps

C. TIOMOIITHUK

d. meguarop

e. apourp

13. 3adanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbHblli omeen.
K kakoMy Buly KOH(DJIMKTOB OTHOCUTCS KOH(DJIMKT ME3K/1y OTIEIaMU B OJJHOW OpraHu3aluu
a. TOPU3OHTAJIBHBIM

b. mapauiebHBIM

C. BEpTUKAJIbHBIM

8.2. OueHoYHbIe CpeACTBA JJIsI IPOMEKYTOUHON aTTeCTAlNU
Bonpocs! Kk 9k3amMeny:

. UcToKM KOH(IIUKTONIOTUH.

. Punocodcko-conuonornueckas TpaauLus N3y4YeHns: KOH(IUKTOB.

. [lcuxonornyeckas TpaguIys N3ydeHust KOH(MIUKTOB

. Kondukronorust: npeaMer, 3aj1auu, CBA3b C APYTUMH HAyKaMu

. CoBpeMeHHOe MOHMMaHue KOH(JIMKTA U er0 POJIU B COLIUyME.

. OyHKIMK KOH(IMKTOB.

. KoHCTpYKTUBHBIE ¥ IeCTPYKTUBHBIE JIEMEHThI KOH(IIUKTA.

. KOH(I)J'II/IKTOFGHBIZ COACpKaHUE, ITpUpPOIa, poOJib B KOHq)J'II/IKTHBIX OTHOIICHUAX

O 00 31 O L B~ W N

. KoH(mKTHBIE OTHOIIEHUS B CBETE TpaHCaKTHOM Teopuu D.bepHa.
10. Tunonorust KOH(IUKTOB.

11. InHamMu4ecKkre XapaKTepUCTUKN KOH(PIIMKTOB.

12. CTpyKTypHBIE XapaKTEPUCTUKU KOH(IUKTOB.

13. ®akTopbl KOHMIMKTHOCTA JTMYHOCTH

14. Turnbl KOH(PIUKTHBIX JIMYHOCTEN

15. KoH(IUKTHOCTD JIMYHOCTH.

16. Posb amo1uii B KOH(IMKTHBIX OTHOIICHUSX.

21



17. TIpuembl pabOTHI C SMOIUSMHU.
18. Crparernu noseicHUA B KOH(IIMKTE, X XapAKTEPUCTHUKA.

19. IleperoBopsl Kak crnocod pazperieHus: KOHPIUKTOB. [I03UIIMOHHBIN TOPT U MEPEroBOPbI
10 MHTEpecaM.

20. TTocpemHnYecTBO Kak cnoco0d paspelnieHust KOHPIUKTOB. DYyHKIIMKM MeAUaTopa.
21. Apburpax Kak crocod paszperieHust KoHPIUKTOB. TpeGoBaHus K apouTpy.

22. YnpasieHre KOHGIMKTOM: YTO BKJIIOYAeT B ceOs1 STOT IPOIecC

23. BHyTpWIMYHOCTHBIM KOH(JIUKT.

24. TIcuXONOrMYeCcKUe 3alUThl

25. Opranu3aloHHble KOH(MIMKTBI: ICTOYHUKH, TUTIOJIOTHS, ITyTH Pa3pelleHusl.
26. DTHAYECKUE KOH(IUKTBI

27. KOH(IUKTH B CEPBUCHON AEATEIBHOCTH.

28. CemeiiHble KOH(IUKTBI

Pa3zpaboTunkm:

@JU\ w14 JOLEHT E.B. JIamioBa

(3anumaemast 00OANCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenganmi IIOOII no nanpasnenuio noarorosku 43.03.01 «Cepsuc».

[TporpamMma paccMoTpeHa Ha 3aceaHuM Kadeapsl cepBUCca U CEPBUCHBIX TEXHOJIOTHI

[Tpotokon Ne 8 ot «22» anpensa 2024 r.

3aB. Kadeapbl H.A. AnToHOBa

Hacmosawas npoepamma, ne modcem Ovimb 80CNpou3sedenHa Hu 8 Kakoil popme Oe3
npeosapumenbHoz0 NUCbMEHH020 paspeuteHust Kagheopvl-paspadomuura npozpammol.
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