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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: ChopmupoBaTh y 0OyUaIOINIMXCsS KOMIUIEKC TEOPETUUECKUX 3HAHUHI U MPAKTUYECKUX
HAaBbIKOB, IOCTATOYHBIN /1J151 YIIPaBJIeHUs1 KOH(IMKTAMU TIPY pean3alyy OpraHU3aliMOHHO-YTIpaBIl-
€HUYECKOM JIeATETHOCTH B c(pepe MepCOHANBHBIX YCIYT U TOCTUHUYHO-PECTOPAHHOM CEpBUCE.

3axaun:

— 71aTh 0030p COBPEMEHHOTO COCTOSIHUSI TICUXOJIOTYECKOW TEOPUU B OOIACTH U3yUeHUS
KOH(PJIMKTOB;

— ¢cOpMHUPOBATH Y CTYJEHTOB MPO(ECCUOHATbHBIN TOHSITUMHBIN anapar;

— O3HAaKOMHTBH C OCHOBHBIMH CIIOCOOAMHU M IPHUEMaMH pa3pelieHust KOH(MINKTOB MpU
peanu3anuy OpraHU3allMOHHO-YIIPABIEHUECKON AEATEIbHOCTH B C(hepe MEPCOHANBHBIX YCIYT U
TOCTUHUYHO-PECTOPAHHOM CEPBUCE;

— 00y4uTh IpUeMaM YINpaBieHUs1 KOH(MIUMKTAMU MpPU peaju3allud OpraHU3alMOHHO-
YIPaBJICHUYECKON [eSITeNbHOCTU B c(pepe NEPCOHANBHBIX YCIYI U TOCTUHUYHO-PECTOPAHHOM
CEepBUCE;

— pa3BUBaTh HABBIKU OOINEHHUS, MO3BOJSIONIME CTYJEHTY YCIENIHO pa3peliaTh
KOH(JIMKTHBIE CUTYallMd Ha JIIOOOM YPOBHE COLIMATBHOTO B3aMMOJAEWUCTBUS, B TOM YHUCIE B
YIPABJIEHYECKON [EATENbHOCTH B C(pepe NEPCOHANBHBIX YCIYI U TOCTUHUYHO-PECTOPAHHOM
CepBHCE.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YuebHas nuctmruinHa (MoayJsib) «KoH(IMKTONOrMS» OTHOCUTCA K 9acTH, (hopMupye-
MOW yY4aCTHHUKaMU 0Opa30BaTe/IbHbIX OTHOIIEHUN «Biok 1. JJuciurimabl (MOTyn )».

JuciuriirHa npeiHa3HaYeHa /1715 3aKperuieHns 3HAaHUU 1 yMeHUi B cpepe cepBrca u oTpad-
OTKH TPAaKTUIECKUX HABBIKOB B 00JIACTH OPraHMW3alliOHHO-YIIPABJIEHYECKO! JIeATeNIFHOCTH B cpepe
MIEPCOHAJIBHBIX YCIIYI U TOCTUHUYHO-PECTOPAHHOM CEPBHUCE.

2.2. s u3yveHust TaHHOW y4eOHOU JTUCIMILINHBI (MOIYJIs1) HEOOXOMUMBI 3HAHUS, YMEHHS
Y HaBbIKU, (pOpMUpPYEMBbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— Tlcuxonorus counaabHOrO B3aUMOJIEHCTBUSI CAMOPA3BUTUS M CAMOOPraHU3aIUHY;
— CaMOMeHEIKMEHT.

2.3. [lepeyeHp NOCIENYOMMX yYEOHBIX JUCIUILIMH, 7151 KOTOPHIX HEOOXOOMMBI 3HAHUS, yMe-
HUS ¥ HABBIKH, (DOpPMUpYEeMble JTAHHOUN yueOHON AUCIIUTUIMHOM:

— Tlcuxomnorus KJIMEHTA,

— IlcuxorexHonoruu B yrpasjeHUN.
III. TPEBOBAHMU A K PE3VJIbTATAM OCBOEHUA JTUCIHUIIJINHBI

[Tpouecc ocBOEHUSA JUCUMILIMHBI HarpaByieH Ha (hOpMUPOBAHUE KOMIIETEHIIUI (3JIEMEHTOB
creayomux komrnereHui) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBJieHUIO
MOJITOTOBKH:

IlepedeHb MIIAHUPYEMBIX Pe3yJbTATOB 00yUYEHHUSI O JUCIUILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHHSI KOMIIeTeHI[Ui



HNuaukaTopbl
Komnerenuus P . PesyabTarhl 00yueHust
KOMIIeTeHI[UI
[1K-5 ITK-5.1 [IpumeHseT KIMEeHTOOPUETUPOBAHHbIE
Cnoco6eH k TEXHOJIOTUH B CEPBUCHOM JIEATEIbHOCTU
OpraHu3alny v IK-5.2 Brageer metonamu pa3pabOTKU U
COBCPIICHCTBOBAHUIO COBEPIIEHCTBOBAHUSA CUCTEMbI KJIMEHTCKHUIA
CUCTCMBI KJIMCHTCKUX OTHOIIICHHI B LEJISAX HPOIBHKEHHS YCITyT
OTHOIIICHUH C Y4eTOM
. y IK-5.3 CriocoOeH aHaTM3UPOBATh M KOHCTPYKTHUBHO
TpeOOBaHUIA o
paspemarh KOH(PIUKTH B TIPO(eCCHOHATBHOM
MOTpeOuTeNst
NEeSATebHOCTH
[1IK-5.4 Cnoco6eH opraHu30BBIBATh U COBEPILICHCTBOBATh
OTHOIIICHUS C KJIIMEHTaMH C YYETOM COIUATBHO-
TICUXOJIOTMUECKUX ¥ MHUBU/IyaJIbHO-
TICUXOJIOTHYECKUX OCOOSHHOCTEH MOTpeOuTeIst

IV. COAEPKAHME U CTPYKTYPA JUCHUITJIMHbBI

TpynoeMKOCTh AUCIMIUIMHBI COCTABIsIET 4 3aUeTHBIX eAUHUIBI, 144 yaca, B ToM yucie 45
4acoB Ha KOHTPOJIb, U3 HUX 45 4acOB HA 9K3aMEH.

dopma MPOMEKyTOUHON aTTECTALMN: IK3AMEH.

4.1 Conep:xanue JUCHHUILUINHBI, CTPYKTYPHPOBAHHOE 10 TEMaM, ¢ yKa3aHHeM BU/10B

yueoHbIx 3ansaTuii 1 CPC, oTBeleHHOro Ha HUX KOJNYEeCTBA aKaJeMHYeCKHX YacOB

Bujipl yueOHo# paboThl, 13'6KJIIO‘12UI DopmbI
6CB.MOCT0HTCJILHyIO padory TeKymero
00yYaIOIUXCS U TPYTOEMKOCTb KOHTPOIISL
(B gacax) yerTe-
< .
o, KoHTakTHas padora g | BaeMmoctn,
=
8 | npenonasarens ¢ odyvaommmucs | 'S Popma
/o Pasznen muciiniInHbL/ TeMBI < penon Ydaro1 g
5 = rpome-
O S .
Cemu- E KYTOUHOU
HapcKue | o arrec-
OHCYJIb- | &=
Jlektmm | (mpakt- Y o) Talun
Taluuu 5
nJecKue) % (mo
3aHSATHUA 8 ceMecTpam)
Beenenuvie B koHpukTonoruo. | 4 2 0 6
2 | CoBpeMeHHbIE TIpeACTaBIeHusA 0 | 4 0 6
KOH(IUKTE.
3 | Buapl KoH(IMKTOB 4 4 0
CTpyKTypHBIE M IMHAMUYeckue |4 4 0 6
XapaKTepPUCTUKU KOH(IMUKTA
JIngHOCTh B KOH(PIIMKTE 4 0
SMo1uu B KOH(IUKTE 0 6
[IpuHIUITBL 1 METOBI 4 0 6
paspeliieHust KOH(PIUKTOB.




JEATENBHOCTH B cpepe
NEPCOHAJIBHBIX YCIIYT U

cepBuce.

8 | OtnenbHble BUIB KOHPIUKTOB, |4 |0 8
B TOM YHCJIE B YIIPaBJIEHYECKOMN

TOCTUHUYHO-PECTOPAHHOM

Hroro 3a 4 cemecTp

16 34

49

k3 (45)

Htoro yacos

16 34

49

4.2 TInaH BHeayJUTOPHOI CAMOCTOATEJIbHON Pad0THI 00yJaIOMINXCS MO

AUCIUIIJINHE
CamocrosiTenbHast paboTa 00ydalommxcst YuetHo-
METOIY-
ar- | Oue-
c YECKOE
e H Cpoxku | parer | HOTHO obecrie-
MECT a3BaHUEC pas3aeciia, TEMbI €
P ’ o BBIIION | Bpe- YeHHe camo-
Bup camocrositenbHON paboThI cper-
p - MEHU pen
CTOA-
CTBO o
HeHus | (Jac. TeTLHOMH
) paboThl
4 BBCHGHI/IC B JlJ1s1 oBJIaieHHsI 3BHAHUSIMHU: UTEHUE 1-2 6 KH’ MeTOﬂI/IquK
y4eGHOM JIUTEPATYPBI, YTECHHE
KOH(JIUKTOJIOTHIO. , Tecr, |ue
JOTOJTHUTEIBHOM JIUTEPATYPHI,
KOHCIIEKTUPOBAaHUE TEKCTA, COCTABJICHUE SCCC, PEKOMEHJAII
CXeM ¥ TaOJIUIl, UCTIOB30BAHUE AyHO- 1 ]‘[p H 110
BHUJIE0-3AIHCEH, KOMITBIOTEPHOIN TEXHUKH U
BBITIOJIHEHUIO
HHTEpHETa
3aJaHNN B
L1 3aKpenJieHns1 1 CHCTEMaTH3 Al 90C
3HaHMIL: paboTa ¢ KOHCTIEKTOM JIEKIIHH,
COCTaBJIEHHE TaOJIHII TS CHCTEMATU3AIIAN
y4eGHOro MaTeprana, OTBETHI HA
KOHTPOJIBHBIE BOIIPOCHI
st hopMuUpOBaHHSI YMEHHIi:
pedrekCUBHBIN aHAIM3 TPOQECCHOHATBHBIX
yYMeHUi
IMoaroroBka K sK3aMeHy
4 COBpeMeHHLIe Jist oBJIafieHHs 3HAHUSAMH: YTEHHE 3 6 KIJI, Meronuueck
y4eOHOI JIMTepaTypsl, YTeHIE
npeaACTaBJICHUA O o Tecr ue
JOTIOJTHUTENIBHON JIUTEpaTypHI,
KOH(HMKTE. KOHCIIEKTHPOBAHHE TEKCTa, COCTABIICHHE PCEKOMEH Al
CXeM M TaOJINII, UCHIOIb30BAHUE ayJHo- 1 H 1O
BHU[IE0-3aIMCEeH, KOMITBIOTEPHOH TEXHUKH U
BBIITOJIHEHUIO
HHTEpHeTa o
3aJaHNU B
Jluis1 3aKpenyieHNst M CUCTeMaTH3aluu 90C

3HAHHI: paboTa ¢ KOHCIIEKTOM JICKLHH,
cocTap/ieHue TaOJMIL 15l CUCTeMaTH3aLN
y4eGHOro Matepuasa, OTBEThI Ha
KOHTPOJIBHBIE BOIIPOCHI

st hopMupOBaHHSI yMEHHII:
pediekcuBHBII aHaIU3 PO ECCUOHAIBHBIX

YMEHUi

IToaroroBka k 9K3aMEHYy




Bupbl kOH(pMKTOB Anst oBNajfeHuA SHAHUAMH: UTeHye 4-5 KJI, Meronuueck
y4eOHOM JIUTePaTyphl, YTEHHE
. Tecr, |ue
JIOTIOJTHUTEJIbHOM JINTEPATyphl,
KOHCIIEKTUPOBAHKE TEKCTa, COCTAB/ICHUE Hp, PEKOMEH Al
CXeM U TaOJIMLI, UCTIONb30BAHUE ayauo- u P3 U 110
BUJIEO-3aIUCEH, KOMITBIOTEPHOW TEXHUKH U
BBITIOJIHCHUIO
UHTEepHeTa
3aJaHUU B
st 3aKpenJieHus1 ¥ CUCTeMAaTU3aluu 20C
3HAHHUI: paboTa ¢ KOHCIIEKTOM JIEKIIHUiA,
COCTaBJIEHUE TaOJIUIL ISl CUCTEMATH3AlIuI
y4eGHOro Matepuana, OTBEThI HA
KOHTPOJIbHBIE BOIPOCHI
st hopMupoBaHust yMEHUIl: peleHue
3a1a4, pepIeKCUBHBIN aHATU3
1poheCCUOHAIBHBIX YMEHUI
[ToaroroBka k 9K3aMeHy
CTPYKTyprIe u ﬂ.ﬂﬂ OBJIAICHHUA 3HAHUAMM: YTCHUC 6_7 KH, MeTOHI/IquK
y4eGHOM JITEPATYPBI, YTECHHE
JIMHAMWYECKHE . Tecr, |wne
JIOTIOJTHUTEJILHOM JINTEPATYPhl,
XapaKTepUCTUKA KOHCTIEKTHPOBAHHE TEKCTA, COCTABJIEHHE Ip, PEKOMCHIalln
KOHq)III/IKTa CXeM ¥ TaOJIHIl, UCTIOB30BAHUE AyHO- 1 P3 H 1O
BU/ICO-3aMUCEH, KOMITBIOTEPHON TEXHUKH U
BBITTOJIHEHNIO
MHTEepHETa
3aJaHNN B
s 3aKpenJieHns1 1 CHCTEMaTH3alnu 90C
3HAHMIT: paboTa ¢ KOHCTIEKTOM JIEKITHH,
COCTaBJIEHHE TaOJIHIL TSI CHCTEMATU3AIAI
y4eOHOro MaTeprana, OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI
st (hopMHpOBaHMSI YMEHHI: peleHye
3aj1ay4, pepreKCUBHBIH aHAIN3
IpoheCcCHOHATILHBIX YMEHUH
INoaroroBka K 9K3amMeHy
JInyHOCTD B KOH(IMKTE | VIS OBIAEHNST SHAHMAMM: "ITCHIE 8 Tecr, | Meronuueck
y4eOHOM JIUTepaTyphl, YTeHHE
; Ilp, ue
JIOTIONTHUTEIILHOH JINTEpaTyphl,
KOHCIIEKTUPOBAHHUE TEKCTa, COCTABJICHUE P3 PEKOMEH Al
CXeM M TaOJINII, UCIIOIb30BAaHUE ayJHu0- 1 U 110
BHU[IE0-3aIMCeH, KOMITBIOTEPHOH TeXHUKH U
BBITIOJIHEHUIO
HHTEpHeTa o
3aJlaHUU B
Jlois1 3aKpenyieHnst M CUCTeMaTH3aluu 90C

3HAHMUM: COCTaBJIEHHUE TAOIHUIT [JIst
CHCTEMAaTH3aL Y4eOHOTO MaTepraa,
OTBEThI Ha KOHTPOJIBHBIE BOIIPOCH

Jast popMupoBaHus yMeHHIi: pelieHne
3az1a4, pepIeKCUBHBIN aHAIN3

1pohecCUOHAIBHBIX YMEHUI

IToaroroBka k 9K3aMEHy




4 DMo1UM B KOH(IIMKTE

Il oBJIaIeHUsA 3BHAHUSIMH: YTEHUE
y4eOHOM JIUTePaTyphl, YTEHHE
JIOTIOTHUTESILHOM JTUTEPATYPbL,
KOHCIIEKTHPOBAHHE TEKCTA, COCTABJICHHE
cXeM ¥ TaOJHUIl, UCHIOB30BAHUE ayqHO- 1
BUJIEO-3aIUCEH, KOMITBIOTEPHOW TEXHUKH U
HHTEpHETa

151 3aKpenyieHnsi ¥ CHCTeMATH3 AU
3HAHMI: COCTaBJICHUE TAOJMII sk
CHCTEMATH3AIUH YU4eOHOTO MaTepuara,
OTBETHI HA KOHTPOJIbHBIE BOITPOCHI

st opMupoBaHusI yMEHUIL: pelleHue
3a1a4, pe)IeKCUBHBIN aHATN3

poheCCUOHAIBHBIX YMEHUI

[ToaroroBka k K3aMeHy

Tecr,

P3

Meronuueck
ne
peKoMeHAaIu
H IO
BBITTOJTHEHUIO
3aJaHUU B

20C

4 IIpuHIMITEL 1 METOABI
paspelieHus
KOH(PJIMKTOB.

151 oBJIajeHNs1 3HAHUSIMU: YTCHHE
y4eOHOM JIUTEepaTypsl, YTEHUE
JIOTIONTHUTETILHOH JINTEePaTyphl,
KOHCIIEKTHPOBAHHE TEKCTa, COCTABJICHIE
CXeM U TaOJIHLI, UCHIOIb30BAHNE ayAO- 1
BUJIE0-3aIUCEeH, KOMITBIOTEPHOH TeXHUKH U
HHTEpHeTa

Il 3aKpenJieHns1 1 CHCTeMaTH3alinu
3HAHMI: COCTaBJIeHUe TAaOJ NI [JIsT
CHCTEMaTU3alK yueOHOro Marepuala,
OTBETHI Ha KOHTPOJIbHBIE BOIIPOCHI

st (hopMHpOBaHHSI YMEeHHI: peleHre
3az1a4, pepreKCUBHBIH aHAIN3

MPOQEeCCHOHATBHBIX YMEHUH

INoaroroBka K sK3amMeHy

10-11

Tecr,
YO,
Hp,
P3

Mertomnueck
ne
pEeKOMeHIaIu
U 1o
BBITTOJTHEHUIO
3aIaHUN B
20C

4 OT1OenpHbIE BUIBI
KOH(JIUKTOB, B TOM
YHCJIe B YIPaBJICHUECKOM
JesITeJIbHOCTH B chepe
MEPCOHANIBHBIX YCIIYT U
TOCTUHHUYHO-
pecTopaHHOM CepBUCe.

Il oBJIaieHUsI 3HAHUSIMHU: UTCHUE
y4eOHOI JIMTepaTypsl, YTeHIE
JIOTIONTHUTEIILHOH JINTEpaTyphl,
KOHCIIEKTHPOBAHHE TEKCTa, COCTABJICHHE
CXeM M TaOJINII, UCIIOIb30BAHUE ayHuo- 1
BHU[IE0-3aIMCEeH, KOMITBIOTEPHOH TEXHUKH U
HHTEpHeTa

st 3aKpenJieHnst ¥ CHCTeMATH3 Al
3HAHMIL: OTBEThI HA KOHTPOJIBHBIE BOIIPOCHI,
TMOArOTOBKA JIOKJIaJ/ia, MOArOTOBKa pedpepara

st hopMupOBaHHSI YMEHHI: peleHre
3az1a4, pepreKCHBHBIA aHAIN3

POQEeCCHOHAIBHBIX YMEHUH

IToaroroBka k 9K3aMEHYy

12-13

Tecr,
YO,
Hp,
P3

Meromnueck
ne

pEeKOMeH 1aIn
U T10
BBITIOJTHEHUIO
3aIaHUN B

20C

O01as TPy10eMKOCTh CAMOCTOATEJILHOH PAadOTHI M0 JUCIHHILIHHE

(gac)

49

N3 HUX 00bEM CaMOCTOATENbLHOI paﬁoTbl C HCITOJIb30BAHUEM

SJIEKTPOHHOI'0 Oﬁy‘leHl/Iﬂ U JTUCTAHIIMOHHBIX Oﬁpa30BaTeJIl)HI)IX

TEXHOJIOrui (4ac)

Brojxer BpeMeHH caMOCTOSITENbHO Pad0ThI, MPeAyCMOTPEHHbII
Y4€OHBIM IJIAHOM JUISI JAHHOM JIMCIUNUIHHBI (4ac)

49

4.3 Conep:xanue yaeOHOro MmarepmuaJa

TpynoemMkocTb
JTUACHMITIIAHHI (3.€.)

4




HanmeHoBaHHE OCHOBHBIX
paszienoB (MoayJien)

BBeneHue B KOH(IMKTONIOTHIO.
CoBpeMeHHBbIE NPE/ICTAaBIEHUS O KOH(IIMKTE.
Byl KOH(IUKTOB
CTpyKTypHBIE M JUHAMUYECKUE XapaKTEPUCTUKU
KOH(JIMKTA

JInuHOCTh B KOH(IMKTE
MoK B KOH(IIUKTE
[TpyuHIMIIBL ¥ METO/IBI pa3pelIeHs] KOH(PIUKTOB.
OtnenbHBIE BUIBI KOH(IIMKTOB, B TOM YHCTIE B
YIIpaBJIEHUECKON JIEATESILHOCTH B c(pepe MepCOHAIbHBIX
YCIYT ¥ TOCTUHUYHO-PECTOPAaHHOM CEpBHUCE.

dopmbl TEKyI1LErO
KOHTPOJISI

KoHcniekT niekuuii, Tect, acce, MpakTUUECcKoe 3aJaHue,
pELIeHUH 3a/1a4, YCTHBIN OIPOC

dopma npoMeKyTOIHOM

aTTeCTallun

DK3aMeH

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSTHII 1 Ja00pPaTOPHBIX padoT

Ne paznena u
TEMBI
OUCLHUITJIMHBI

(monyns)

HaumenoBanue
CEMHUHAPOB,
NPAKTHUYECKUX U
J1a00paTOPHBIX padoT

TpynoemMKoCTb
(gac.)

OLEeHOYHEIE
cpencTsa

dopmupyembie
KOMIIETEHIIMU

OcHOBHbBIE
COLIMOJIOTUYECKUE U
TMICUXOJIOTUYECKHE
MOAXO/IbI K U3yUEHUIO
KOH(PJIMKTOB

Tect, YO

I1K-5.3

ITpuHUMITEL
COBpEMEHHOM
KOH(PJIMKTOJIOT X

Tect, YO

I1K-5.3

Onpenenenue Buja
KOH(JIMKTA

Tecr, YO, Ilp

I1K-5.3

AHaM3 CTPYKTYpPHBIX U
JUHAMUAYECKUX
XapaKTEepPUCTUK
KOH(JIMKTA

Tecr, YO, I1Ip

I1K-5.3

JIudHOCTh B KOH(IIUKTE,
THUTBI KOH(IUKTHBIX
JIMYHOCTEM.

Tecr, YO, IIp

I1K-5.3

YnpasieHue sMoLusAMU
B KOH()JIMKTE

Tect, YO

I1K-5.3

IleperoBopsl
ITocpennnuectBo
ApOurpax

Tecr, YO, IIp

I1K-5.3




8 OpraHnzanoHHbIe 8 )l

KOH(JIMKTHI

KOH(JIMKTHI

KOH(DJIMKTHI
KoHpmukTs B

BHyTpUIMYHOCTHBIE

CemeliHbIE KOH(DIIMKTBI
Ilenarorunyeckue

CepBI/ICHOfI JEATEIIBHOCTHU

I1K-5.3

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTY/1€HTOB

No
o/

Tema

3aganue

Popmupyemast
KOMIIETEeHIIHU S

NIK

1

Beenenue B KOHq)JII/IKTO.HOI‘ HI0.

UreHre peKOMEeHJOBAaHHOM
JIMTEePaTyphbl 1 UCTOYHUKOB,
[ToaroToBKa KOHCHEKTa
«McTOoKM KOH(PIIMKTOMOTHI».

IIK-5

I1K-5.3

CoBpeMeHHBIE MTPe/ICTaBICHUS
0 KOH(JIMKTE.

UreHne peKOMEHI0BaHHOM
JIMTEPATYPbl U UICTOUHUKOB,
TMOJITOTOBKA KOHCIIEKTa
«CylIHOCTh KOHUENINU
KOH(DJIMKTHOW MOJIETN
obuiectsa P.Jlapennopda»,
«DyHKIIUU COLUATTBHOTO
KOH(MKTa B padoTax
JI.LKozepa»

IToaroroBka 3cce «CyTb 1
Pe3yJIbTaThl TIOPEMHOTO
9KCIepuMeHTa 3uMOapIo».

I1K-5

I1K-5.3

Bupl koHMIUKTOB

UreHne peKoMEeHJOBaHHOM
JIUTEPATypPbl ¥ UICTOUHUKOB,
IloaroroBka KOHCIIEKTa
«Paznuynble TUIONOrMN
KOH()JIMKTOB B COBPEMEHHOM
KOH(PJIUKTOJIOT UM .

IIK-5

[1K-5.3

CTpyKTypHBIE U
JUHAMUYECKUe
XapaKTepUCTUKU KOH(IMKTA

UYreHne peKOMEHJOBaHHOU
JIMTEPATypPbl 1 UICTOUHUKOB,
Pabora ¢ keiicom «Onpezenenue
BUJA, CTPYKTYpPbI U CTAUN
KOH(PJIMKTa».

IIK-5

IIK-5.3

JInyHoCTh B KOH(IHMKTE

UreHue pekOMeH/1I0BaHHON
JIUTEPATypbl U UICTOYHUKOB,
[ToaroroBka K mpakTUYECKOMY
3aHATUIO, [TogroroBka ycrHoro
OTBETa

IIK-5

I1K-5.3




6 | OMoumM B KOH(IIMKTE YreHue pekoMeH/10BaHHON I1K-5 I1IK-5.3
JIUTEepaTypbl U UCTOUHUKOB,
[ToaroToBka Bompoca
«B3aumocBs3b KOHPIMKTHBIX
CUTYaIIUi U CTPECCOBBIX
COCTOSIHUI»

OcBoeHue TEXHUK
SMOLIMOHAJIBHOM CaMOpEryJIsILun

7 | IIpyHLIUTIBI ¥ METO/IBI Urenue pekoMeH/1I0BaHHON I1K-5 [1IK-5.3
paspeleHust KOH(PIUKTOB. JIUTEepaTypbl U1 UCTOYHUKOB,
8 | OtnenbHblE BUIBI KOH(IMKTOB, | YTeHHE peKOMEHI0OBAHHON IIK-5 I1K-5.3
B TOM 4HCJIE B JIUTEPATypPbl U UCTOYHUKOB,
YIIPaBJIEHYECKOM IloaroroBka noknaga ¢
JesTeIbHOCTU B chepe Mpe3eHTaleN 10 TeMaM:
MePCOHAJBHBIX YCIYT U «OpraHu3aLyoHHbIE
TOCTUHUYHO-PECTOPAaHHOM KOH(IKTHD», «[lemarornyeckue
CEpBHUCE. KOH(JIUKThI», « ITHUUECKUE

KOH(IUKTBI», «CeMelHbIe
KOH(IMKTBI», «KOH(IMKTHI B
CEPBUCHOM JICSITEJTHBHOCTH»

4.4. MeToanuecKne YKa3aHUA M0 OPraHU3anuy caMOCTOSATEJIbHOH PadoThl

CTY/1€HTOB

CamocrositesibHasi paboTa CTYICHTOB BceX (pOpM M BUIOB OOYUEHUS SIBJISIETCS] OHUM U3 0051~
3aTeNIbHbIX BUIIOB 00pa30BATENIbHOM NEesTEbHOCTH, 0O0ECIeUnBAIOIIeH peann3ainuio TpeOOBaHUI
deepasibHbIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIEro MpodeccroHanbHoro oopaszosanusi. Corac-
HO TpeOOBaHUAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOsITe/IbHAsI paboTa CTYAEHTOB sIBJIsIeTCs1 00s13a-
TEJIbHBIM KOMIIOHEHTOM 00pa30BaTe/IbHOTO MpOIiecca, TAK KaK OHa 00eCIeunBaeT 3aKperuieHre Mojl-
Y4a€MbIX Ha JICKIIMOHHBIX 3aHATHUAX 3HAHUU nyTeM HpI/IO6peTeHI/IH HaBBIKOB OCMBICJICHUA U
pacIIMpeHys UX CONEpKaHMsI, HABBIKOB PEICHHs aKTyaJIbHBIX MpodiieM (pOopMUpPOBaHUsT OOIIEK-
YABTYPHBIX U MPO(ECCHOHAIBHBIX KOMIIETEHIIMM, HAYyYHO-UCCIEA0BATEIbCKOU /1S TeTbHOCTH,
HOITOTOBKM K CeMUHapaMm, J1abopaTOpHBIM padoTam, cliaye 3a4eToB U 9K3aMeHOB. CaMOCTOsTE b
Hast paboTa CTY/ICHTOB MPE/ICTABIISAET COOOM COBOKYITHOCTh ayIMTOPHBIX ¥ BHEAYAUTOPHBIX 3aHATHI
u pabot. CamocTosiTesibHasi paboTa B paMKax 00pa30BaTEIbHOrO MpOIecca B By3e pellaeT clie-
yIOIIHe 3aa9u:

— 3aKpeluleHHe W pacIlupeHue 3HAHWH, YMEHUH, MMOJyYeHHBIX CTYyIEHTaMHU BO BpeMs
ayIUTOPHBIX W BHEAyAUTOPHBIX 3aHATHI, MpeBpalleHue UX B CTEPEOTHIIBI YMCTBEHHOW M
(bU3MYECKON IeSITeIbHOCTY;

— HpI/IO6pCTeHI/IC JOINOJIHUTEIBbHBIX 3HAHWI 1 HaBBIKOB I1O JUCHUITTIMHAM yqe6H0r0 IJ1aHa;

— d¢opMUpOBaHUE M pa3BUTHE 3HAHUU M HABBIKOB, CBS3aHHBIX C HAY4YHO-
HCCJIeJOBATENbCKON JEATEIbHOCTHIO;

— pa3BUTHE OpPUEHTAllUM U YCTAHOBKM HA KAaYeCTBEHHOE OCBOEHHE 0Opa3oBaTeIbHON
[IPOrpaMMBbl;
— pa3BUTHE HABBHIKOB CAMOOPraHU3aINH;

— (dopMUpOBAHUE CAMOCTOSTEILHOCTH MBIIUIEHUS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CaMOpeaIn3alii;
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— BBIpaOOTKa HaBBHIKOB 3(h(EeKTUBHOU caMOCTOATENbHOW NpodeCcCHuOHaTbHON
TEOPETUYECKOM, MPAKTUUECKON U Yy4eOHO-MCCIIEN0BATENbCKON JesITeTbHOCTH.

IMoaroroBka k Jekmuu. KauecTBo OCBOeHUs colepKaHUSI KOHKPETHOU TUCITUTITMHBI
MPSIMO 3aBHCHUT OT TOTO, HACKOJIBKO CTYJICHT caM, Oe3 BHEIIHEro MpUHYKAeHU (popMUpyer y cedst
yCTaHOBKy Ha HOHy‘ICHI/IC Ha JICKIIUAX HOBBIX 3HaHHﬁ, JOITOJTHAIOIINX y)K€ UMCEIOIIIUECA 10 I[aHHOfI
IMCIWILIMHE. BpeMst Ha MOATOTOBKY CTYJEHTOB K JIBYyXUaCOBOW JICKIIMH [0 HOPMAaTUBaM COCTaBJI-
get He meHee 0,2 yaca.

IloaroroBka K mpakTn4eckomy 3aHATHIO. [IoAroToBKa K MPaKTUUYECKOMY 3aHSTHIO
BKJIIOYAET CJIEYIOIINE JIEMEHTbl CAMOCTOSITEIbHOM JIeATEIbHOCTU: YETKOE MPE/ICTaBJIEHUE 1IeJIU U
3a/1a4 ero MpoBe/ICHUsI; Bbl/Ie/IeHUEe HABBIKOB YMCTBEHHOM, aHAIMTUYECKOW, HAYYHOH AesITeIbHOC-
TH, KOTOPBIE CTAHYT Pe3yJbTaTOM IMpeACTosIIel padoThl. BipaOoTKa HABBIKOB OCYIIECTBISETCS C
TIOMOIIIBIO TIOJTyYeHUsT HOBOW MH(MOpMAaIy 00 N3yyaeMbIX MpoLeccax v ¢ TIOMOIIBIO 3HAHKS O TOM,
B KaKOH CTENEeHU B JaHHOE BPeMsl CTYAEHT BJIAJICET METOIaMU UCCIIeJOBATEIbCKOM EATEIbHOCTH,
KOTOPBIMHU OH CTaHET IO0JIb30BAThCS HAa MPAKTUUECKOM 3aHATUU. [IoAroToBKa K MPaKTUYECKOMY
3aHSTUIO HEpeKO TpedyeT rmogdopa MaTepuaia, TaHHBIX U CIIIUATbHBIX UCTOUHUKOB, C KOTOPHIMHU
npencTouT yueOHass padora. CTyneHTHl TOJKHBI JOMa MOArOTOBUTH K 3aHATUIO 3—4 mpumepa
(popMynMPOBKU TEMBI UCCEIOBaHUS, IPEACTABIIEHHOTO B MOHOrpahusIX, HAYYHbIX CTaThsIX, OTUET-
ax. 3aTeM OHU CaMOCTOSITEIbHO OCYILIECTBISIOT MOUCK COOTBETCTBYIOLIMX UCTOYHUKOB, OIpees-
SIIOT aKTYaJIbHOCTh KOHKPETHOT'O UCCIIEJOBAHUSI IPOLIECCOB U SIBJIEHUH, BBIIENSIIOT OCHOBHBIE CIIOCO-
OBl JOKa3aTeJIbCTBA aBTOPAMU HAYYHBIX padOT IIEHHOCTH TOTO, YeM OHM 3aHuMaloTcs. B xome
CaMOTr0 MPAKTUYECKOIO 3aHSATHUsl CTYIEHTHl CHayasla MPeACTaB/sOT HalJIeHHblE UMW BapUaHThI
(bOpMYITMPOBKY aKTyaJIbHOCTH HCCIIEIOBaHMSI, OOCYKIAIOT MX U OOOCHOBBIBAIOT CBOE MHEHHUE O HaU-
JyulieM BapuaHTe. BpeMsi Ha MOArOTOBKY K MPAKTUYECKOMY 3aHSTHIO TI0O HOPMAaTUBaM COCTaBJISIET
He meHee 0,2 yaca.

IloaroroBKka K KOHTPOJILHOMH padore. KoHTponbHas paboTa Ha3HAvYaeTcs Mocie u3yyve-
HUS OIPE/ICIEHHOTO pasfesa (pa3aesioB) TUCIUIUIMHBL U MPECTABIsSET COOON COBOKYITHOCTh Pa3B-
€pHYTHIX TUCBMEHHBIX OTBETOB CTYJIEHTOB Ha BOIIPOCHI, KOTOPbIE OHU 3apaHee MOMYYaloT OT Mperio-
nasarensi. CaMoCTOsITeNIbHASI TIONTOTOBKA K KOHTPOJILHON padoTe BKJIIOYAET B ceOsi: — U3yUueHHe
KOHCIIEKTOB JIEKIIUI, PACKPBIBAIOIIUX MaTepHrall, 3HAHUE KOTOPOTO MPOBEPSIETCs KOHTPOJIbHON paod-
OTOH; MOBTOpPEHUE yueOHOro MaTepraia, MoJTy4YeHHOTO IPH MOATOTOBKE K CEMUHAPCKUM, TPaKTHY-
€CKUM 3aHATUSAM U BO BpeMsl UX MPOBEICHUS; N3yUeHHe JOMOTHUTEIbHON TUTEPaTyphl, B KOTOPOI
KOHKPETU3UPYETCs CollepKaHUe MTPOBEPSIEMbIX 3HAHUI; COCTaBJIEHHE B MBICJIEHHOU (pOpMe OTBETOB
Ha TIOCTaBJICHHbIE B KOHTPOJILHOM padoTe BOMPOCH; (hOPMUPOBAHUE TICUXOIOTMUECKON YCTAHOBKU
Ha YCIIeIITHOE BBHITIOJTHEHNE BCeX 3a/1aHui. BpeMsi Ha MOAroTOBKY K KOHTPOJIBHOHM padoTe 1o HopMart-
MBaM COCTaBJIsieT 2 Jaca.

IToaroroBka k 3k3ameny. CamMoCTOsATE/IbHAS MOATOTOBKA K 9K3aMEHY CXOXa C MOArOTOB-
KOW K 3a4eTy, 0coOeHHO eciu oH auddepenimpoBanHbiii. Ho 00bem yueOHOro martepuasa, KOTop-
Blii HY’KHO BOCCTAaHOBUTb B MaMSTU K dK3aMEHY, BHOBb OCMBICIUTh U MOHATh, 3HAUYUTEIBHO
Oosbllie, MOITOMY TpebyeTcst Oobllle BpeMEHH M YMCTBEHHBIX ycuinid. BaxkHo copmupoBatsh
LIEJIOCTHOE MIPEACTABIEHHAE O COIEPAKAHUM OTBETA Ha KaX bl BOIIPOC, YTO MPEAIOJIaraeT 3HaHue
Pa3HbIX HAyUYHbIX TPAKTOBOK CYIIHOCTH TOI'O WJIM MHOTO SIBJIEHMS, MPOLIECCa, YMEHUE PACKPHIBATh
(akTopsl, onpenensomye uX TPOTUBOPEYNBOCTb, 3HAHUE UMEH YUEHBIX, M3YUaBIINX 00CyXkIae-
My1o ripobiemy. HeoOxoqumo Takske npuBecTH MHPOPMALIMIO O MaTeprasax SMIMPHUECKUX HCCIe-
JOBaHMM, YTO YKa3bIBa€T HAa BCECTOPOHHIOKO MOATOTOBKY CTYJEHTA K 9K3aMeHy. Bpems Ha noaroTos-
Ky K 9K3aMeHy 10 HOpMaTHBaM COCTaBJIsieT 36 4acoB [yist OaKaJlaBpOB.

@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJILHOM PAadOThI

CocraBienne riaoccapusi Lleab caMocTOsATEIbHOW PaOOTHI: TOBBICUTH YPOBEHb
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MH(OOPMAIIMOHHBIA KYJIbTYPbI; TPUOOPECTH HOBBIE 3HAHMS; OTPabOTaTh HEOOXOIMMBIE HABBIKU B
MpeaMeTHOI 061acTi yuyeOHoro Kypca. ['ioccapuii — cioBaphb crieliiaaIn3upoOBaHHBIX TEPMUHOB U
ux omnpezeneHuid. CTaThs roccapusi — ornpeneneHue tepmuHa. Conepkanue 3aJaHust: cOoOp U CUc-
TeMaTU3allysl MOHSITUI WM TEPMUHOB, OObeAMHEHHBIX 00IIel crielu(puIecKoi TeMaTUKOM, MO OIH-
oMy JTMOO HECKOJIbKMM UCTOYHHMKaM. BeITioHeHre 3a1anust: 1) BHUMATEIILHO MPOYMTATh padoTy; 2)
OIpeeNIUTh HauOoIee YacTo BCTPEUAIoIIUeCs: TEPMUHBI; 3) COCTABUThH CIMCOK TEPMUHOB, OOBEIN-
HEHHBIX OOIIed TeMaTUKOW; 4) pacIoiokKUTh TEPMUHBI B aihaBUTHOM TIOPSIZIKE; 5) COCTaBUTh CTa-
THU TJIOCCAPHS: — JaTh TOUHYIO (POPMYITUPOBKY TEPMUHA B UMEHUTEILHOM MaJiexe; — OOBEMHO
PACKPHITh CMBICII IAHHOTO TepMuHa [TnaHnpyemble pe3yibTaThl CAMOCTOSITENTHHON padOThI: CIIOCOOH-
OCTh CTYAEHTOB peliaTh CTaHJAPTHBIE 3a/1auyu MPOoeCCUOHATBLHON NeATeIbHOCTH Ha OCHOBE
MH(POPMAITMOHHON 1 OMOIHOrpapuecko KyabTyphl C IPUMEHeHHeM HH(MOPMAIMOHHO-KOMMYHUK-
AIIMOHHBIX TEXHOJIOTHIA U C YUE€TOM OCHOBHBIX TpeOOBaHMN MH(POPMAITMOHHON GE30MaCHOCTH.

Pa3zpadoTka npoekTa (MHIUBUAYaJTBHOTO, TpynmoBoro) Lleas caMocTosTeTbHOM padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOrHO3UPOBATh, TPOEKTUPOBAThH, MOAEIUPOBATh. [IpoeKT — «orpaHuyeH-
HOE BO BpEMEHH IIeJIeHaNIPaBIeHHOE U3MEHEHUE OTAETbHON CUCTEMBI C YCTAHOBJICHHBIMH TpeOOBa-
HUSAMM K Ka4EeCTBY Pe3y/IbTaTOB, BO3MOKHBIMUA paMKaMH PAacXojia CPEICTB U PECYPCOB U crienupuy-
€CKOWl opraHu3anuen». BrimonHeHnue 3amaHusi: 1) AMarHOCTUKa cUTyanuu (mpobOiaemaru3anus,
LesernoylaraHue, KOHKpeTu3alus e, (popMaTUpOBaHUE MPOEKTa); 2) MPOEKTUPOBaHUE (YTOUHE-
HUe 11ed, (PYHKIMHA, 3a/1a4 1 TUIaHa paOoThl; TEOPETHUECKOE MOJICIMPOBAHNE METOIOB U CPEACTB
peleHus 3a1a4; AeTaabHasi TpopadOTKa ITAIOB PellleHNsI KOHKPETHBIX 3a/1a4; TOIAroBoe BBIIOJTHE-
HHE 3allJITaHUPOBAHHBIX ITPOCKTHBIX HCﬁCTBHﬁ; CucreMatrusanusa mu O606IJ_I€HI/IG IMMOJIY4YE€HHBIX
Pe3yIbTaTOB, KOHCTPYMPOBAHKE MPEATIOIATa€MOro pe3ysbTara, IMOIMIaroBOe BHINIOJIHEHUE MTPOEKTH-
BIX JICUCTBUI); 3) pediekcusi (BbISICHEHUE COOTBETCTBUS MOJIyUEHHOTO pe3y/IbTaTa 3aMBbICITy; OIpe-
JeJIeHUEe KadyecTBa MOJYYEHHOIO MPOAYKTA; MEPCIEKTUBbl €r0 pPa3BUTUSA U UCIOJIb30BAHUSA).
[Tpeamnonaraempie pe3ysIbTaThl CAMOCTOSITEIBHOM PadOTh: TOTOBHOCTh CTY/IEHTOB MCIIOJIb30BATh 3HA-
HUE COBPEMEHHBIX MPoOJIeM HAyKU U 00pa30BaHusI IPU pellieHH 00pa30BaTeIbHbIX U TPOPECCHOH-
AJIbHBIX 3a71a4; TOTOBHOCTb UCIIOJIb30BATh MHAWBHUAYAJIbHBIC KPEATUBHLIC CHOCO6HOCTI/I IJIA OpUru-
HAJILHOTO PEIIeHUsI UCCIIEIOBATENILCKUX 3a/1a4; — CIMOCOOHOCTh MPOrHO3UPOBATh, MPOEKTUPOBATD,
MOZEIMPOBATh.

Nucpopmanmonnblii mouck Llens camoctosiTeIbHOM pabOTH: pa3BUTHE CIIOCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yUEOHBIX NEWCTBUM HAa OCHOBE PA3JIMYHBIX BUJIOB
MH(POPMAIIMOHHOTO MoucKa. MHPOpMaIIMOHHBIN TOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOU nH(popmaru. CrUCOK COBPEMEHHBIX 3a/1a4 MH(POPMAIIMOHHOTO MOUCKA: PEeIIeHHUe BOIPO-
COB MOJIEJIMPOBaHUs; Kiaccu(UKalUs JOKYMEHTOB; (pUuiabTpanus, Kiaccudukanus JOKYMEHTOB;
MPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U MOJIb30BATEIbCKUX UHTEP(ENCOB; U3BJICUEHUE
nH(popMaIyy (aHHOTUPOBaHUE U pedheprupoBaHUe JOKYMEHTOB); BHIOOP MH(OPMAITIOHHO-TIOMCKOB-
Oro sI3bIKa 3aIlpoca B MOUCKOBBIX cucteMax. Conep:kaHue 3a1aHus 110 BUJAM MOMCKA: MOUCK OMoI-
norpauIecKuil — MOKMCK HEOOXOIMMBIX CBE/ICHUI 00 MICTOYHUKE M YCTAHOBJICHHE €ro HAIMYHUS B
crcTeMe APYrux UCTOYHUKOB. Bemercs myTem paspickaHusi Oudnuorpaduieckoit nuHdopmanu u
oudnmorpaduueckux mocoouit (MHPOPMAIMOHHBIX W3/IaHUH); TTOUCK caMUX WH(OPMAIIMOHHBIX
HMCTOYHUKOB (JJOKYMEHTOB W M3JAaHUI), B KOTOPbIX €CTh WJIM MOXET COJepkKaTbCsl HYKHasl
uH(pOpMaIMs; — MOUCK (PaKTUUECKUX CBEICHUM, COIEPKAIIMXCS B JIUTepaType, KHUre (Hanpumep,
00 uctopuuecknx (pakTax M COOBITUSIX, O OMOrpaPUUECKUX TAHHBIX U3 KU3HU U JEATETbHOCTH
nycaresisi, y4eHOro U T. 11.). BeinosHeHnue 3agaHus:

1) onpenenenue 0OIaCTH 3HAHUIA;
2) BBIOOp THIMA U KICTOYHUKOB JJAHHBIX;

3) cbop mMareprasioB, HEOOXOOUMBIX JIJIs1 HAITOTHEHU ST MH(OPMAIMOHHON MOJIEIIH;
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4) or6op HamboJIee NoIe3Hol MH(GOPMAITIH;

5) BbIOOp MeTOona 00padboTKK MHGpOpMaIyu (KiaccudpuKarys, KJIacTepu3aliys, perpecCUOHH-
BII QHAJIN3 U T.[1.);

6) BBIOOp AJrOpUTMa MOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEN, (POPMabHBIX MPABWI U CTPYKTYPHBIX CBSI3EN B COOpaHHOMN
uHpopmanmu;

8) TBOpUecKas MHTEpIIpeTalysl NOJIyYeHHbIX Pe3yJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOSATENBHOM Pa0OThI: — CIIOCOOHOCTH CTYIAEHTOB pellaTh
CTaH/IapTHBIE 3a7a4 MPOpECCHOHAIBHON NIEATENIbHOCTH Ha OCHOBE MH(OPMAIIMOHHON 1 OMOII-
norpapuueckoil KyJbTypbl C IPUMEHEHHEM MH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUMA 1
C YU4ETOM OCHOBHBIX TpeOOBaHUI MH(POPMAITMOHHON G€30MaCHOCTH; TOTOBHOCTh MCIIONIb30BaTh 3HA-
HUE COBPEMEHHBIX MpoOieM HAyKU U 00pa30BaHUsI MIPU pellieHNH 00pa30BaTeIbHbIX U TPOPECCHOH-
aJIbHBIX 33/1a4.

Pa3pab6oTka MyasTHMeHITHOI npe3enTanuu Llenu camocrosTenbHON paOOTHI (BapyuaHT-
bI): — OCBOEHHME (3aKpervieHrue, 0000IIeHre, CUCTeMaTh3aIrs) y9eOHOro Marepuaa; — odecreue-
HUE KOHTPOJISI KauyecTBa 3HaHUU; — (OPMUPOBAHKE CIIECIUATBHBIX KOMIIETEHIIUHN, oOecreun-
BAIOIIUX BO3MOKHOCTh PabOTHI ¢ WH(MDPOPMAITMOHHBIMUA TEXHOJIOTUSIMU; — CTAHOBJICHUE OOIIEK-
YJIBTYPHBIX KOMIIETeHIMIA. MyJIbTUMeINiHASL IPEe3eHTaIMs — IPEACTaBIeHHUEe COepKaHus yueOH-
Oro mMarepuasa, yueOHOW 3aa4M C MCIIOIb30BaHUEM MYJIbTUMEIMAHBIX TEXHOJIOT .

Brimonnenne 3aJaHuA:

1. Dtan npoeKTUpOBaHUSsI: — OMpeAeeHre 1eJiell NCTIONIb30BaHUs MPE3eHTaI; — cOop
HEOOXOJMMOro MaTepuasa (TeKCThl, PUCYHKH, CXeMBI U JIp.); — (OpPMHpPOBAHUE CTPYKTYpPHI U
JIOTMKHU TIOfIaYy MaTepuaia; — CO3/aHue MarkKu, B KOTOPYIO MOMEIIeH COOpaHHbIA MaTepuall.

2. Dran KOHCTPyUpOBaHUs: — BbIOOpP mporpamMmsel MS PowerPoint B MeHI0 KoMTIbIOTEpa; —
olpejieieHne JAu3aiiHa CJIaliJJoB; — HAIOJTHEHUeE CIIAiIOB COOPAHHOW TEKCTOBOUM M HATJISTHON
uH(popmMaIen; — BKIII0YeHHe 3(PPEKTOB aHUMAIIMK U MY3bIKQJIBHOTO COMPOBOXIEHUs (TIPU HEOO-
XOIMMOCTH); — YCTAaHOBKa pekMMa MOoKa3a ClIaigoB (TUTYJIbHbIN ClIaij, BKIIOYAOIINNA HAUMEHOBA-
Hue Kadeapsl, e BBIMOIHeHa padoTa, Ha3BaHKe MPE3eHTAIMH, TOPOJI U TOJT; CONepKaTeIbHBIA —
CIMCOK CJIAJIOB MPE3EeHTALIMH, CTPYMITMPOBAHHBIX IO TEMaM COOOILEHHUS; 3aKJITIOUUTETbHBIN CIan]
COZIEP’KUT BBIBOJIBI, MOKEJIAHUSI, CITUCOK JIMTEPATYPHI U TIP.).

3. Dran MOICIMPOBAHUA — ITPOBEPKA U KOPPEKLUA IIOATOTOBJICHHOI'O MaT€pHralia, OIIpeacjic-
HUEC ITPOJOJIKUTEIIBHOCTH €I0 IEMOHCTPpAalru.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENTBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KYJIBTYPBI CTY/IEHTOB M 00€ciedeH!e MX TOTOBHOCTH K MHTETrpallii B COBPEMEHHOE MH(OPMAaLIMOHH-
0€ TIPOCTPAHCTBO; — CIOCOOHOCTh PellaTh CTaHIAPTHBIE 3aJa4M MPO(ECCHOHAIBHON AesATETbHOC-
TH Ha OCHOBE MH(OPMALIMOHHOW 1 OMOIMOrpaduyeckoi KyJabTyphl C TPUMEHEHHEM MH(pOPMALIOH-
HO-KOMMYHHKAITMOHHBIX TEXHOJIOTHH U C Y4E€TOM OCHOBHBIX TpeOOBaHWUI MH(OPMAIIMOHHON 6e3011-
ACHOCTH; — CIIOCOOHOCTh K KPUTUYECKOMY BOCHPUSATHIO, O00OILEHHUIO, aHAIU3Y MPOdecCHOHAIb-
HOW MH(OPMAIIUH, ITOCTAHOBKE TIeJTM 1 BBIOOPY MyTEeH ee TOCTHIKEHHU T, — CIIOCOOHOCTh MPUMEHSTh
COBpPEMEHHbIE METOJUKHU U TEXHOJOTMU OPraHU3aluK U pealn3alui o0pa3oBaTesIbHOTO Mporecca
Ha pa3jIMIHbIX o6pa303aTeanHx CTYIICHAX B pa3/JIMYHbIX O6p&30BaTeIH)HI)IX YUYPCKIACHUAX; — T'OT-
OBHOCTb UCIIOJIb30BaTh MHIMBHIyaJbHblE KPeaTUBHbIE CIOCOOHOCTH ISl OPUTMHAJIBHOTO PEIICHUS
UCCIIE/IOBATENIbCKUX 3a/1au.

B ®BI'OY BO «U1I'Y» opranuzanusi caMOCTOSITeIbHON padOThl CTYAEHTOB perjiaMeHTUpYeT-
cs [TosoxkeHneM 0 caMOCTOSATENbHON padoTe CTYIEHTOB, MPUHATHIM Y4eHbiM coBeToM UT'Y 22
miond 2012 r.
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4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

ITo naHHOW TUCLMIIMHE BHIIOJHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeayCcMaTpUBAETCS.
V. VYEBHO-METO/IMYECKOE I THOOPMAIIMOHHOE OBECIIEYEHUE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAas JIUTepaTypa

1. Kondnukronorus [DnekTpoHHBINA pecypc] : yued. mocodbue / b. C. Bonkos, H. B.
Bosnkoga. - DnekTpoH. TekcToBbie qaH., 640 M6. - M. : PAO "T'oBopsimast kaura', 2006

2. INomosa, B. B. Koudnukronorus [nekTpoHHsi pecypc] : yueo. mocodue / B. B. Tlonosa.
- 9BK. - UpkyTtck : OtTHrck, 2013. - Pexxum gocryna: U3 "bubmortex". - Heorpanud. goctym. -
ISBN 978-5-905847-54-7

3. [apkoB, ®@. U.. O6mas kordaukronorus [Tekcr] : yueonuk / . . Hlapkos, B. U.
Cnepanckuii. - Mocksa : UTK "[JamkoB u K", 2015. - 240 c. ; "Her. - (YuyeOHble U3gaHus As
OakanaBpoB). - Pexxum nocrymna: 95C "PykonTt". - Heorpannu. nocrym. - ISBN 978-5-394-02402-3

4. EmenbsHoB, CtanuciaaB MuxaniaoBud. YIpaBjieHUE KOH(IMKTaMUA B OpraHU3aluu
[DnexTpoHHbI pecypce] : YueOHuK u npakTtukyM st By30B / C. M. EMenbsHOB. - 2-e U3, UCp. u
JOM. - DIEeKTPOH. TeKCToBbIe AaH. - Mocksa : FOpaiit, 2021. - 219 c. - (Bricee o6pazoBaHue). -
9bC "KOpaiit". - Heorpanuu. gocrym. - ISBN 978-5-534-07226-6 : 619.00 p.

0) 1OMOJIHNTEIbLHASI JUTEePaTypa

1. AutoHoBa, Hartanbs BukropoBHa. KoHcynbTUpOBaHME UM KOYYMHI NEpCOHANa B
opraHu3anuu [DIeKTpoHHbIH pecypc] : YueOnuk u npaktukym / H. B. AHTOHOBa. - DIeKTpoH.
TeKcToBble JaH. - M. : UsparensctBo Opant, 2017. - 370 c. - (bakanaBp m marucrp.
Akanemuueckuit kype). - DBC "lOpaiit". - Heorpanuu. poctymn. - ISBN 978-5-534-00568-4 :
1370.00 p.

2. Annynos, Anaronuil fkoBnesnd. Kondnukronorus : yueonuk / A. 4. Annynos, A. U.
Ivrmnos. - 3-e uzn. - CII6. : IMurep, 2008. - 490 c. ; 21 cm. - (YueOHUK a7 By30B). - budnmorp.:
c. 474-480. - ISBN 978-5-469-01552-9. (56 3k3)

3. bpunbko, Urops MBanoeny. Kondmmkronornueckas sxcneptusa [Teker] : yued. mocodue
/ . N. Bpuneko ; peu.: A. [I. 'onbmenko, M. B. [lapamonosa ; UpkyT. roc. yH-T, Ilea. un-T. -
Wpkytck : UpkyT. 001 roc. Hayd. 6-ka um. M. 1. MomuanoBa-Cubupckoro, 2014. - 195 c. ; 20 cm.
- ISBN 978-5-91344-876-7

4. Bopoxeiikun W.E., Kubanos A.{., 3axapos J.K. Konduukronorus: Yuebnuk. - M.:
NH®PA-M, 2004. - 240 c. - (Boicmee o6pazoBanue). ISBN 5-16-000964-7 (nepen.) ISBN
5-16-000256-1 (06:71.) (26 3K3)

5. I'pummmaa H.B. Tcuxonorus kondgmkTa — CI16.: U3narenbetBo «ITutep», 2000. — 464 c.
6) ImutpueB A.B. Kondnukronorus: Yue6Hoe nmocodue. - M.: Iapaapuku, 2000. - 320 ¢ ISBN
5-8297-0044-1

6. I'yaukoBa, M. O. OCHOBBI TEOPUM MEXKKYJbTYPHON KOMMYHHUKALMU [DJIEKTPOHHBIN
pecypc] : [yue6. mocodue] / M. O. I'y3ukona, I1. 0. ®odanona. - 2-e usj., crep. - DIeKTPOH.
TekcToBble faH. - M. : ®JIMHTA, 2017. - 123 c. : Her. - 9BC "PykoHT". - HEOrpaHu4. AOCTYII. -
ISBN 978-5-9765-3084-3 : b. 1.

7. KontponbHble 3aganus 1o gucuuriuimHe "OOmass KoHMIUKTONOrus" [DIeKTpOHHBIH
pecypc] / A.®. bynnaesa — Upkytck : PI'BOY BITIO "UTJIY", 2010 .— 20 c. — Pexum gocryna:
https://rucont.ru/efd/200658

8. Mscoenos, Cepreun IlaBioBuu. KPOCC-KVYJIbTYPHBIU MEHEJI)KMEHT
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[DnexkTpoHHbI pecypc] : yueOHuk / Mscoenos C.I1., Bopucosa JI.I'. - 3-e u3a. - DIeKTPOH.
TekcToBbie gaH. - M. : U3parenbctBo IOpaiit, 2016. - 314 c. - (bakanaBp u marucrp.
Axkanemuueckuit kype). - DbC "lOpaiitr". - Heorpannu. poctym. - ISBN 978-5-9916-4515-7 :
595.00 p.

9. Copokuna, E. I'.. Kondpaukronorus B conuanbhoit padore [Tekcr] : yueonuk / E. T'.
Copokuna, M. B. BaoBuna. - Mocksa : UTK "[lamkoB u K", 2014. - 282 c. ; HeT. - (YueOHble
u3manus s OakanaBpoB). - Pexum gocryma: DBC "Pykont". - Heorpanuu. gocrym. - ISBN
978-5-394-02053-7

10. Crynaunxkwuii, B. II.. Tlcuxonorus [dnekTpoHHb pecypc] : yuebnuk / B. II.
Crynaunkui, O. U. Illepbakosa, B. E. CtenaHoB. - DieKTpoH. TeKcToBbIe j1aH. - Mocksa : UTK

"NamkoB u K", 2014. - 518 c. ; Het. - (YueOnble uzganus ans 6akanaspos). - DBC "Pykont". -
HeorpaHud. goctyi. - ISBN 978-5-394-02063-6 : b. 1.

B) epUOUYECKas JUTepaTypa
Her.
r) 6a3bl JaHHBIX, HH(POPMAITHOHHO-CIIPABOYHbIE H MONCKOBbIE€ CHCTEMbI

1. Hayunas snektponnast 6uonuoreka «<ELIBRARY.RU» [DnekTpoHHsIi pecypc] : caiT. —
Pexxum nocryna: http://elibrary.ru/defaultx.asp.

2. OTkpbiTass 2JIEKTPOHHass 0a3a pecypcoB U HCCIENOBAaHUN «YHUBEpPCUTETCKas
unpopmannonHas cucrema POCCUS» [DnekTponnsiii pecypc] : caiit. — Pexxum gocryna:
http://uisrussia.msu.ru

3. TocymapcrBeHHass uH(poOpMalnuOHHas cucremMa «HanuoHalbHAsi 31EKTPOHHAs
OuOMoTeKa» [DNEeKTPOHHBIN pecypc] : cait. — Pexum mocryma: http://H30.pd.

B cooterctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaroummMcsl B TeueHUE BCEro neproja o0yuyeHus
oOecrieyeH HeOrpaHWMUEHHBIN 0CTyN (yAaJeHHbIH JOCTYI) K JeKTPOHHO-OUOIUOTEUHBIM CHUC-
TeMaM:

— OrTKpbiTasg 2JeKTpOHHasE 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsii pecypc]| : cait. — Pexum gocryna:
http://uisrussia.msu.ru 6ecCpovHbIit

— TocynapctBennas uHdopmauuoHHass cucreMa «HanuoHanbHasi 3J€KTpPOHHAs
Ooubnuoteka» [DNeKTpoHHBI pecypc] : cailT. — Pexum pocryna: http://H30.pd. 6eccpounsbrit

— Hayunas snexktponnas oudnmoreka «<ELIBRARY.RU» [DnekTpoHHbIi pecypc] : caiT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuctus no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapcrBenHbiii KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnauorex». JluuensnonHoe cornamenue Kk ['ocynapcrBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounbiii. — Pexxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— 3BC «Aibdykc.py/ibooks.ru» OO0 «Aiidyke». Korrpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok pevictBus no 13.11.2022 r. — Pexxum pocryna: http://ibooks.ru

— DnekTpoHHO-OubnnoTeyHas cucrema «IBC Ipaiit». OO0 «DaekTpoHHOE
usparenbcrBo IOpaiT». Kontpakt Ne 04-E-0258 or 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok pepictBus nio 17.10. 2022 r. — Pexxum poctyna: https://urait.ru
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— VB UBUC. Kontpakt Ne 04-E-0347 or 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas oudnmnoreka NI I'pedennnkoB. Kontpakr Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neuctusa ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHBI

6.1. YueOHO-J1a060paTOpHOE 000py/1I0BaHNE

HanmenoBanue [MepeyeHb TUIIEH3UOHHOTO
. OcHalIeHHOCTb CTIEIUATBHBIX
CIIeLIAJIbHBIX IOMEIICHUI U . N HPOrpaMMHOI0 oOecTrieYeHHsl.
N MOMEIICHHI 1 TIOMEIeHUH 51
HOMEIIeHHUH 5T N PeKBU3UTHI TIOATBEPI K JAIOIIETO
N CaMOCTOSITEJTHHON PaOOTHI
CaMOCTOSITEJIbHOW paOOThI JIOKyMeHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

Mertonuyeckoil cUCTEMON MpenofaBaHus MPEeAyCMOTPEHO WCIONIb30BAHUE TEXHUYECKUX U
9MEKTPOHHBIX CPEICTB 0O0YYEHHs ¥ KOHTPOJISl 3HAHUMIA CTY/IEHTOB: MYJIbTUMEIUIHbIE TIPE3eHTALINH,

(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl HaHHOI;'I AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3013a—

TEJIbHBIE TEXHOJIOTNH.

.HCKI_II/IOHHO-CCMI/IHapCKOSa‘IeTHa}I CUCTEMA

JlaHHas cucrema AaeT BO3MOKHOCTb
CKOHIIEHTPHPOBATh MaTepua B OJIOKH 1
IIPETIOAHOCUTD €T0 KaK eJUHOE LIENIOoe, a

KOHTPOJIb ITPOBOJMTH TIO MPEABAPUTEIBHOM
TMOJITOTOBKE O0YyYaloIIXCs

NHpopMaliMoHHO-KOMMYHUKAIIMOHHbIE
TEXHOJIOTUU

M3meHeHMe U HeorpaHHMUYeHHOe 00OoramieHue
cofepkaHust 00pa30BaHus, UCIIOIb30BAHUE
VHTErPUPOBAHHBIX KypCOB, IOCTYII B
NHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00y4YeHHsI:
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®opma / Metonsl Koi-Bo

KOH(JIMKTE

Ne Tema 3aHATUA Bun 3ansaTusa
MHTEPAKTUBHOTO OOy4eHHsI 4acoB
1 | AHasu3 KOH(IMKTA MIPaKT pellIeHre KelcoB 2
2 | IleperoBopsl MPaKT JIeJIoOBasi Urpa 3
3 | IocpennnyecTBO MPaKT JIeJIoBasi Urpa 2
4 | Crpareruu noBeJeHUS B MPaKT JieJIoBasi urpa 1

VIII. OHEHOYHbIE MATEPHAJIbI JIA TEKYHIEI'O KOHTPOJIA 1
IMPOMEKYTOYHOM ATTECTAIITNH

8.1. OneHouHbIE cpeACTBA TEKYIEr0 KOHTPOJIS

Bun koHTpONA

KoHTposnpyemslie TeMbI (pa3niessl)

Kommnerennum,
KOMITOHEHTBI
KOTOPBIX
KOHTPOJIUPYIOTCS

1 Tect

BBenenne B KOH(PIMKTOIOTHIO. I1IK-5.3

CoBpemeHHbIe NpeICTaBIEHHs O

KOH(PJIMIKTE.
Busibl koH(IIMKTOB

CTpyKTypHBIE U IMHAMUYECKUE
XapaKTepUCTUKH KOH(MIMKTA
JInaHOCTH B KOH(IMKTE

OMoLMU B KOH(IIUKTE

[TpyHIMITBI ¥ METOAIBI pa3pereH st

KOH(JIMKTOB.

2 Ycrubii orpoc

Beezienne B KOH(IMKTONIOTHIO. IIK-5.3

COBpeMCHHbIe MNpeACTaBJICHUSA O

KOH(PJIUKTE.
Buibl KOH(IMKTOB

CTpyKTypHBIE U TUHAMUYECKHE
XapaKTepUCTUKU KOH(IIUKTA
JInaHocTh B KOH(IMKTE

MoK B KOH(IUKTE

[TpyHIIUTIBEI ¥ METOBI pa3pelieHN s

KOH(PJIMKTOB.

3 [MpakTryeckoe 3a1aHue

Bubl koH(IIUKTOB

CTpyKTypHBIE U JUHAMHYECKUE
XapaKTEPUCTUKU KOH(IUKTA
JIM4HOCTh B KOH()IMKTE
[IpyHLIUIIBL ¥ METO/IBI Pa3pELICHU s

KOH(PJIUKTOB.

I1K-5.3
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4 Hoxnan/mpe3enraimsa | OTaesbHble BUIBI KOH(IUKTOB, B TOM IIK-5.3
YKCJIe B YIIPABJICHUECKOU NeSTEIbHOCTH B
cepe nepcoHATbHBIX YCIYT U
TOCTUHUYHO-PECTOPAHHOM CEpPBUCE.

IIpuMepbI 011eHOYHBIX CPEACTB AJsl TEKYI[er0 KOHTPOJIS

B kakoil conuoJI0rn4ecKoil Moae i KOH(INKT NOHAMAETCA KaK MaToJorus B
(PYHKIMOHHPOBAHIH 00IIECTBA, KAK AHOMAJIHS, KOTOPAs JOJKHA ObITh HCKJIKYEHA U3
JKM3HM o0mecTBa?

A. Teopus paBHOBecHs ((PyHKIIMOHAIbHAS MOJIEJb)
b. Teopus koH(pukTa

Kakas cTparerusi KOH(pJIMKTHOrO MOBe/IeHNs] OPUEHTHPOBAHA HA MONCK pPelleHus
yepe3 paBHbIE YCTYNIKHU:

A) UrnopupoBaHue
b) Konkypenius

B) Kommnpomucc

I') Ipucnocobnenue
II) Cornamenue

B kakoii ncuxoJornyecKoil Tpaauiun ObLI peajun30BaH CUTYAI[HOHHBIH MOJIX0/1 B
HccJieJOBaHUN KOH(DJIUKTOB, JeJalomii aKIeHT HA BHEITHUX JeTePMIHAHTAX HX BO3HHK-
HOBeHHA?

A.Ilcnxoananms

b. buxeBuopusm

B. KorautuBHas 1cuxosiorus
JleMoHCTpaMOHHBII BapUaHT TecTa Ne2

Kakoii cTuiib noBejeHusA B KOH(JINKTE MPeanoJaraeT BbICOKYI0 OpHUEHTAIHI0 Ha
ce0s1 M HU3KYI0 OPHEHTANHIO HA JPYTUX, HJAeHTH(PUIMPYETCA ¢ OpUeHTalHel «BbIUTPbI-
II-NPONTPBIII», ¢ «CHJIOBLIM» BeJIeCHHEM IEPEroBOPOB C MeJbI0 JOOUTHCS Mo6eabl?

A. CorpyaHru4ecTBO
b. ConepuuuectBo
B. Komnpomucc

I'. Ykiounenue

. IomunHenne

Kakoii neperoBopHblii cieHapuil mpeanoJjaraeT BblJIBHKeHHE YYaCTHUKAMU HEKOT-
OPbIX KOHKPETHBIX MO3NIHIl U PellleHNil, KOTOPbIe 3aTeM 3alUIIAIOTCS U OTCTAaHBAIOTCS.

A T103UIIMOHHBIN TOPT

b.I1leperosopsl 1o nHTEpECAM

KTo B cutyanumn apouTpaka npuHIMAaeT OKOHYaTeJbHOe penleHne B KOH(IKTe?
A. CtopoHbl KOH(IMKTA

B. ApGutp

B. ITocpennuk

8.2. OueHoYHbIe cpeACTBA /1JIsI IPOMEKYTOUHON aTTeCcTallu
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IlepeyeHb NpUMEPOB OLEHOYHBIX CPECTB.

Bonpocwbr:

Kondmnukronorust: npeamMer, 3aa4uu, CBSI3b C IPYyTMMU HayKaMHU.
Nctoku KOH(IMKTOIOTUN.

CoBpemeHHOe MOHUMAaHWE KOH(IMKTA U €r0 POJIU B COLIMYME.
dutocopcKko-coMOIOrnuecKasi TpaauLIUs U3yueHUs1 KOH(IUKTOB.
[cuxonoruueckas Tpaauis u3ydeHus: KOH(GIUKTOB

®yHKIMY KOH(DIMKTOB.

Tunonorust KOH(PIUKTOB.

CTpyKTypHBIE XapaKTEPUCTUKN KOH(IIUKTOB.

A S A

JluHaMuyecKue XapaKTepUCTUKN KOH(DIUKTOB.

10.KOHCTpYKTHBHBIE U IECTPYKTUBHBIE JIEMEHTB! KOH(JIMKTA.
11.KoH(pmKTOreHsl: copepkaHue, Npupoaa, pojib B KOH(IUKTHBIX OTHOUIEHUSX
12.KoH(pMKTHBIE OTHOIIIEHUS B CBETE TpaHCAKTHOM Teopuu D.bepHa.

13.Posib sMo1Mii B KOH(PIUKTHBIX OTHOLIEHUAX. [Iprembl paboThl ¢ SMOLMAMMU.
14. KOH(IMKTHOCTb JIMYHOCTH.

15.BHYTpHIIMYHOCTHBIN KOH(IIUKT.

16.0Opranu3anioHHble KOH(PIMKTBI: HICTOYHUKH, TUIIOJIOTUS, TyTU Pa3pelieHusl.
17 Ileparornyeckrie KOHQUIMKTHI: UICTOUHUKH, TUIIOJNOT S, IIyTH pa3peIleHus.
18.9THIUecKUE KOH(IUKTHI.

19.KOH(IMKTBI B CEPBUCHOU JEATENBHOCTH.

20.CemeliHble KOH(IMKTBHI.

21.YnupaBneHnue KOH(MIUKTOM.

22.Crpateruu noBeieHUs1 B KOH(PIIMKTE, MX XapAKTEPUCTUKA.

23.I1eperoBopsl Kak croco0 pasperieHuss KOHGIUKTOB. [T03UIIMOHHBIN TOPT ¥ MIEPErOBOPHI
10 MHTEpECcaM.

24 TlocpelHUYEeCTBO KaK crocod paspemieHus: KOHGIMKTOB. PYHKIMU MOfepaTopa.
25.ApOutpax Kak cnocod pazperieHust KOHGIUKTOB. TpeboBaHUs K apOUTpYy.
IIpumepsl 3aaaHuil:

[MocmotpeTs Bueoripumep (IaeTcs mpernoaaBartesieM) U JIaTh XapaKTePUCTHKY:

1. CTpyKTypHBIM XapaKTEpUCTUKaM KOH(JIMKTA
2. InHaMUYECKUM XapaKTEPUCTUKAM KOH(IIMKTa

3. CrparerusiM CTOpoH
4. KongnukroreHam

[IpenyiokuTh MyTh KOHCTPYKTUBHOIO YPEryJIMpPOBaHUsI KOH(IIMKTA
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Pazpa6oTunkm:

CZJ&J‘ w14 JOLIEHT E.B. [IatoBa

(3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenaimii TIOOIT no nanpasienuio noaroroBku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl cepBUca U CEPBUCHBIX TEXHOJIOTUI

ITpotokon Ne 8 ot «09» mapra 2022 r.

A/

3aB. Kaeapbl H.A. AnToHOBa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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