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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: Teopernyeckas U MpaKTUYECKask MOATOTOBKA B 00JaCTU MPUMEHEHHS CTpaTeruu
KJIMEHTOOPHEHTUPOBAHHOCTH M BHIOOpAa KOHKPETHBIX IyTel MOBBIIICHUS KIMEHTOOPHUEHTUPOB-
AHHOCTHU B OpraHM3alUsAX Pa3IMYHOrO MpoQuIs AEATSTBHOCTH.

3axaun:

— dopmupoBaHrUe MOHUMAHHUSA HEOOXOAUMOCTH JEeSATEIbHOCTH OPraHU3auu I10
yIPaBJIEHUIO TIEPCOHATIOM , COOTBETCTBYIOIICH MPUHIIMIIAM KJIUEHTOOPUEHTUPOBAHHOCTH W
JIOSTTBHOCTH;

— U3y4YCHUC CIIOCOOOB MOBHIIIEHUS YPOBHSA KIIMEHTOOPUEHTUPOBAHHOCTHU OPraHU3allu;

— 3HAKOMCTBO C YCJIOBUAMM M (OopMaMM 3alycka mporpamm no ¢popMUPOBAHUIO
KOMITETEHIIMY "KJIMEHTOOPUEHTHPOBAHHOCTD" Y TIEPCOHAJIa OPraHU3alluy;

— OBJIaJIeHUe UHCTPYMEHTAMU Pa3BUTHUSl BHYTPEHHEW KIMEHTOOPHUEHTHUPOBAHHOCTH Ha
YPOBHE KOMIIETEHIIMIA NIEpPCOHAIAa OPraHU3aLUHU.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. Yuebnas aucuuruivHa (Moayiab) «KIIMeHTOOpreHTUPOBAaHHOE yIpaBIeHUe» OTHOCUTCS
K 4acTH, (popMHUpyeMOl ydacTHUKaMU 0Opa3oBaTeNIbHBIX OTHOIICHHMH «bjok 1. [MCIMIUIMHBL
(Momymn)».

HucnuminHa GopMUpPyeT MHPOBO33PEHUECKHI YPOBEHb CHEIHUAINCTA MO padoTe ¢
MIEPCOHAJIOM , 4 TaKK€ MHCTPYMEHTAJIbHbIE YMEHUS U HABBIKY ISl peas3alliil KIMEHTOOPUEHTUPO-
BaHHOTO IMOJXO0/a, T.K. B €r0 paMKaxX Ba)kHO 00ECHeUnTh BHICOKUI YPOBEHb 3aMHTEPECOBAHHOCTU
COTPYAHHUKOB B MOCTPOEHUHU JIOJITOCPOUYHBIX OTHOILIEHUHN C KJIMEHTaMUu. KIMeHTOOpueHTHupoB-
aHHOCTD TepcoHasa B (hopMaTe KOMIIETEHIIUN - 9TO HAOOp MOBEJEHUECKUX MOJeJiell Ha OCHOBE
3HAHUIA, HABBIKOB, JINYHOCTHBIX KAY€CTB M MOTHUBAIIMOHHBIX (DAKTOPOB, CIIOCOOCTBYIOLINX (DOPMUP-
OBaHUIO OIPEECJICHHOrO paboyvero MoBeeHUs Y COTPYIHUKOB B OTHOIIIEHUH KJIMEHTOB.

2.2. 11 u3y4eHus: JaHHOW YIeOHOU TUCIUIUIMHBI (MOIY/Is1) HEOOXOAMMBI 3HAHKS, YMEHUSI
Y HaBbIKU, (pOpMUpyeMbIe MTPEIIIECTBYOIIMMA AUCIUTUTMHAMMU:

— ConuanbHasi AMHAMMKA B YIIPaBJIEHUU [IEPCOHAJIOM;
— Teopus 1 IpakTHKa MEXKYJIbTYPHOM KOMMYHUKALIWY;
— CucreMbl 1 METOIIBI IOLAECPKKY IPUHATHUSA YIIPABJIEHUYECKUX PEILICHUI.

2.3. TlepeueHsb MoCIeNyOMMX YUeOHBIX OUCIMIUINH, JJIsI KOTOPHIX HEOOXOAWUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TaHHOUW yUeOHOW AUCITUILIIMHOM:

— KomangooOpa3oBaHue u JUIEepCTBO;
— CucreMsl yrpaBJieHUsI TIEPCOHATIOM TOCYTIAPCTBEHHOU CITY:KOBI M KOPIIOPAIIUH;
— OCHOBBI JINYHOCTHOT'O U TTPO(HECCHOHATIBHOTO POCTa.

ITII. TPEBOBAHUA K PE3VYJIBTATAM OCBOEHUA JTUCHUITJINHBI

[Tpoiiecc ocBOeHMS TUCITUTUIMHBI HAMpaBJieH Ha ()OPMUPOBAHNE KOMIETEHIUN (37IeMEHTOB
cnenywoumx komnereHui) B coorsercteur ¢ PI'OC BO u OIl BO no naHHoMy HarnpapiieHUIO
MOATOTOBKH:

IlepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00yUeHHUsI 0 TUCIUILINHE (MOIYJII0),
COOTHECEHHBIX ¢ HHANKATOPAMM J0CTHKEHMSI KOMIIeTeHHI[UI



Nuapukaropsl

KomMnereHnusa .
KOMIIeTeHI[NI

Pe3yabTarnl 00yuenust

[K-1 IK-1.1
CnocoOHOCTh MPUMEHEHH T
HABBIKOB pa3pabOTKU U
3(p(peKTUBHOIO UCTIOIB30BAHUS
COBPEMEHHBIX COLMATIbHBIX U

AHanuzupyer UCIoIb30BaHUE
COBPEMEHHBIX COLIMAJIBHBIX U
KOMMYHHKalIlMUOHHBIX TEXHOJIOTUU B
OIEPALIMOHHOM U CTPAaTern4ecKoM
yIpaBjieHnH paboThl C IEPCOHATIOM

KOMMYHHUKAIIMOHHBIX MK-1.2
TEXHOJIOTUH B OINECPaAIuOHHOM 1
CTPaTEruueCcKOM YIpaBIeHUN
padoTHI C TIEPCOHAJIOM

PaspabarsiBaeT v BHeAPSET MCIOIb30BAHMS
COBPEMEHHBIX COIUATIbHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJIOTHI1 B
OIEPAIMOHHOM U CTPATErnIeCcKOM
yIIpaBJIeHNH PabOTHI C IEPCOHATIOM

I1K-1.3

[IprMeHsieT COBpeMeHHBIE COIMAIbHBIE 1
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH B
OTEPAIIIOHHOM U CTPAaTern4ecKOM
YIpaBJIeHNH padOTHI C IEPCOHATIOM

IV. COAEP?KAHME U CTPYKTYPA JUCHUIT/IMHbI

TpyaoeMKOCTb IUCHUILIMHBI COCTABIsAET 3 3aueTHbIX equHuIlbl, 108 yacos, B ToMm uucie 4

Yaca Ha KOHTPOJIb.

W3 Hux peam3yeTca C UCIIOJIb30BAHUEM JIEKTPOHHOT'O O6y‘-I€HI/IH 1 JUCTAaHIIMOHHBIX O6p&30—

BaTeJIbHBIX TEXHOJIOTHI 16 4acOB KOHTAKTHOW PaOOThI

dopma mpoMeKYTOUHOH aTTECTALIUH: 3a9eT.

1 88 4acoB CaMOCTOSITEILHON PaOOTHI.

4.1 Copep:xanne JUCUMIUIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€ECKHX YaCcOB

Bujipl yueOHOl paboThI, BKITIOUYAs
CaMOCTOSITENILHYIO Pa00Ty OOYJAaIOIIUXCS U dopmbi
TPYIOEMKOCTb TeKyIIEro
(B yacax) KOHTPOJISI
KonTtakTHas paboTa mpernogaBaTesis ycrie-
o C 00y YaMIUMUCS g BAEMOCTH;
n/m | Pasmen qMCUMIUIMHBY/ TEMBI é Cemu- % Popma
3 HapCKue x| fpome
Jlekiyn (13 (mpakT- E KyTOTHOH
HUX nueckue) | KoHcyiib- ié: arrec-
JIEKTPOHHbIE | 3aHATUS (U3 | TalUK g Tanun
Yachl) HUX S (o
3/IEKTPOHHBIE & | cemectpam)
Yachl)
1 | KnmeHToOpreHTupOoBaHHOCTD |2 |4 (4) 2(2) 0 40
: IOHSITHE, CYIIHOCTb,
0COOEHHOCTH
2 | Metonuku OLIEHKH! 2 144 2(2) 0 20
KJIMEHTOOPUEHTUPOBAHHOCTH
nepcoHasa




3 | Cucrema (popMUpOBaHUS 2 12©) 2(2) 0 28
KJIMEHTOOPUEHTUPOBAHHOCTU
niepcoHaa
Hroro 3a 2 cemectp 10 (10) 6 (6) 0 88 | 3au (4)
Hroro uacon 10 (10) 6 (6) 0 88

4.2 Tliian BHeayINTOPHOI CAMOCTOSITEJIHLHOH Pad0ThI 00yJAIOIHXCSI 110

Y4€OHBIM ILIAHOM JJIS1 JAHHOM JUCIHUILIMHBI (4ac)

JUCHHUIIAHE
CamocrosiTenbHas pabota 00yJaroImmxcs
3ar-
parbt Vyebno
Bpe- -
MEHU MCTOOHU-
Ote- ecKoe
qac. 4
Ce- Cpoku |’ HOYHO
(3 o0ecrie-
Mect | Haspanue pasnena, TeMbl . BBITION e
Buj camocTosiTeTbHOM PadoThI HUX C YeHUe
p - cpel-
pu- caMo-
HEHUA CTBO
MEHe CTOSI-
i TeJIbHOU
HUEeM padoThI
oOT
2 KJIMeHTOOpHUEHTUPOBAHHOCT | 151 OBJIa/leHHs SHAHUSMUL: TeHMe 20 40 Tecr, |dopnad
y4eOHOI JINTepaTypel, YTeHHUE
b: TIOHSITUE, CYIIIHOCTb, . yacoB |(40) |1 c
JIONIOJIHUTEILHOM JINTEPATYPbI,
OCOOEHHOCTH KOHCIEKTHPOBAHUE TEKCTA
IIJI}I 3aKpeIvIeHusI 1 CUCTeEMaTu3anuu
3HaHl/lﬁ: pa60Ta C KOHCIIECKTOM HCKLII/IP’I,
MoAroToOBKAa AOKJIaga
2 MeTonuKM OLEHKU Anst oBIANEHNS SHAHMAMM: UTeHNe 20 20 Tecr, |doprad
y4eOHOM JIMTepaTypbl, YTEHUE
KJINEHTOOPUEHTUPOBAHHOCT " yacoB |(20) |II3 c
JIONIOJIHUTEILHOM JINTEPATYPbI,
1 IEpCOHAJIA KOHCIIEKTHPOBAHME TEKCTA
JlJist 3aKpeIuieHnsi H CHCTeMaTH3aIinn
3HAHHI: paboTa ¢ KOHCIIEKTOM JIEKLIWH,
COCTaBJICHUE IIJIaHa U TE3UCOB OTBETA,
COCTaBJICHUE IJI0OCCapu, IIOArOTOBKA
JOKJIaga
2 Cucrema popMupoBaHUs Anst oBajeHust SHAHUSMU: TeHME 20 28 Tect, |dopnad
y4eOHOI JIMTepaTyphl, YTeHHUE
KJINEHTOOPUEHTUPOBAHHOCT " yBcoB |(28) [II3 c
JOIOJHUTEIbHON JIMTEPATY PhI,
" MEPCOHAJIa KOHCITEKTUPOBaHUE TEKCTA
IIJIS[ 3aKpeIvICeHUus 1 CUCTEMaTU3anuu
3HAHHUI: paboTa ¢ KOHCIIEKTOM JICKLIWH,
MOAroTOBKA AOKJIaga
O061mas Tpy10eMKOCTh CaMOCTOSTEJIbHOM Pad0ThI IO JUCIUILIHHE 88
(gac)
N3 Hux 00beM caMOCTOSTENHLHOMH PadoThI ¢ HCNOJIb30BaHHEM 88
JEKTPOHHOI0 00y4eHHs i JUCTAHIMOHHBIX 00pa30BaTeJIbHbIX
TexXHoJorui (gac)
BrogkeT BpeMeHH CaMOCTOSITEbLHOM PadoThl, MPeyCMOTPEHHbIN 88
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4.3 Conep:xanue yaueOHOro MaTepuaia

TpynoeMkocTb 3
TACHIMITIAHEI (3.€.)

HanmeHoBaHMe OCHOBHBIX
paszzaesnoB (MoIyJiei)

KJIHeHTOOpHEHTUPOBAHHOCTb: TIOHSITHE, CYIIIHOCTb,
0COOEHHOCTH

MeToiMKH OleHKH KJIMEHTOOPUEHTUPOBAHHOCTH
nepcoHasa

Cucrema (hopMHUPOBaHKS KITHEHTOOPHEHTUPOBAHHOCTH
nepcoHasa

Tecr, pedepar, noknan/npe3eHTanus, IPaKTUIECKOE
3a/1aHue, JIeNIoBast Urpa

®opMBbI TEKYLLETO
KOHTPOJIS

dopma nmpoMeKyTOUHOU 3aver

arrecTanyun

4.3.1. IlepeyeHb ceMHHAPCKUX, NPAKTHYECKUX 3aHSATHII 1 JJa00PaTOPHBIX PadoT

Ne paznena u TpynoeMkocTb,
HaumenoBanue ceMuHapos, dopmupyembl
Ne TEMBbI yac. (u3 Hux | OueHouHble
MPaKTUYECKUX U e
/11 | AUCIUTIIAHBI 9JIEKTPOHHBIE | CpelCcTBa
71abOpaTOPHBIX PadOT KOMIIETEHIIN
(MonyJst) Yachl)
I |1 KnuentoopuentrpoBanusil - | 2 (2) Tect, Ped |IIK-1.1
TOAXO],
2 12 KomnereHTHOCTHBIA nTogxon, |2 (2) Tecr, I1K-1.1,
K OILICHKE Henosas IIK-1.3
KJIMEHTOOPUEHTUPOBAHHOCTH urpa
nepcoHasa
3 |3 CuCTeMHBIN TTOIXOM K 2(2) Tecr, I13 IK-1.3
KJIMEHTOOPUEHTUPOBAHHOCTH

4.3.2. [lepeueHsb TeM (BONIPOCOB), BLIHOCHMbIX Ha CAMOCTOSITEJIbHOE U3yYeHHE

CaMOCTOSITEJIbHOI Pa0OTHI CTY/1€HTOB

No dopmupyemas
Tema 3aganue PMHPY MK
n/n KOMIIETeHIIU S
1 | KnuentoopuentrpoBaHHocTh: | Kiimenroopuentuposannocts | ITK-1 IK-1.1
TIOHSITHE, CYIITHOCTD, Kak ¢punocodus OusHeca
0COOEHHOCTHU
2 | MeTtoguku OLIEHKU Mertonuku onieHKH TIK-1 IIK-1.1
KJIMEHTOOPUEHTUPOBAHHOCTHU KJIMEHTOOPUEHTUPOBAHHOCTH
nepcoHasia nepcoHasia
3 | Cucrema popmupoBaHust dopmupoBaHue IK-1 IK-1.3
KJIMEHTOOPUEHTUPOBAHHOCTHU KJIMEHTOOPUEHTUPOBAHHOCTU
nepcoHasia
4.4. MeToanuyeckue yKa3zaHus 0 OPraHN3anuy CaMOCTOSITEJIbLHOH PadoThI
CTY/I€HTOB

CamocrosTenpHast paboTa CTyIeHTOB BceX (popM U BUIOB OOyUYEHUs SIBJISIETCS OHWM U3
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00s13aTeIbHBIX BUJOB 00Pa30BaTeIbHOM JIEATEIBHOCTH, 00ECIIeUMBAIOIIEH pean3alvio TpeOOBaHHIA
denepasbHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCUOHATBHOTO 00pa30BaHUS.
CoracHO TpeOOBaHUSAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSATEIbHASI Pa00Ta CTYIEHTOB SIBJISIETCS
00s13aTeIbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOrO Mpoliecca, TaKk Kak OHa oOecrneyuBaeT
3aKperuieHUE TMOTyYaeMbIX Ha JIEKIIMOHHBIX 3aHATUAX 3HAHUU MyTEM MPHOOPETEHHMS HABBIKOB
OCMBICJICHUSI M PACIIUPEHUS UX CONCPKAHMsI, HABBIKOB PEIICHUsI aKTyaIbHBIX MPpoOeM (hopMup-
OBAaHMS OOIIEKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMITETCHIIMM, Hay4HO-MCCIIe0BATEIbCKON
AeSITeJIbHOCTH, MOJATOTOBKY K CEMUHapaM, JJaOOpaTOpHBIM padoTaMm, cjaue 3a4eTOB M 9K3aMEHOB.
CamocTrosTenbHass paboTa CTyJAEHTOB IPEACTAaBIIsIET COOON COBOKYIMHOCTh ayAMTOPHBIX M BHEAy-
JAUTOPHBIX 3aHATUN U padoT. CaMocTosTeIbHasE padoTa B paMKax 0Opa30BaTe/IbHOTO Ipoiiecca B
By3€ pelIacT CAeAyIIre 3a1a4m:

— 3aKpervieHue U pacllvpeHue 3HAHUW, YMEHHH, MOMyYeHHbIX CTYJIeHTaMH BO BpeMms
ayIUTOPHBIX M BHEAyAUTOPHBIX 3aHATHMN, NMpeBpallleHue UX B CTEPEOTUIHl YMCTBEHHOU U
(puznyeckon AeAaTenbHOCTH;

—_— HpI/IO6p€TeHI/IC JOINIOJIHUTEJIBHBIX 3HAHUN ¥ HABBIKOB 10 JUCHUTIIIIMHaM yqe6H0r0 I1aHa,;

— d¢opMuUpoBaHUE M pa3BUTHE 3HAHUU M HABBIKOB, CBS3aHHBIX C HAY4YHO-
HCCJIeJOBATENbCKON JEATEIbHOCTHIO;

— pa3BUTHE OPUEHTALIMUA M YCTAHOBKM HAa KaYECTBEHHOE OCBOEHHME 00pa30BaTENIbHOM
[IPOrpaMMbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3aLNH;

— (bOpMI/IpOBaHI/Ie CaMOCTOATEJIBHOCTU MBIIIJICHUA, CITOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPUHICHCTBOBAHUIO U CAMOPCAJIN3AlINH;

— BBIpa0OTKa HaBBIKOB 3(P(PEeKTUBHON CaMOCTOSATENbHON MpodecCHOHAIbHON
TEOPETHUYECKOM, MPAKTUUECKON M y4eOHO-MCCIIEOBATEIbCKON e TeTbHOCTH.

IToaroroBka Kk Jeknuu. KauecTBO OCBOEHUS COAEPKAHUS KOHKPETHOW JUCHUTIIMHBI
MPSAMO 3aBMCUT OT TOTO, HACKOJIBKO CTYIEHT caM, Oe3 BHEITHEero MpUHYkKAeHUA (hopMuUpyeT y ceds
YCTAaHOBKY Ha IMOJyYEHHUE Ha JIEKIIUSAX HOBBIX 3HAHWM, TOTOJHSIOIIUX YK€ UMEIOLIUECS 110 JAHHON
OUCIUIUIMHE. Bpems Ha MOATOTOBKY CTYAEHTOB K JIByXYacCOBOW JIGKIIMM IO HOPMAaTHUBaM
cocrasJiseT He MeHee (0,2 yaca.

IloaroroBka K nmpakTu4eckoMy 3aHATHIO. [[0ArOTOBKA K MPAaKTUUECKOMY 3aHSATHIO
BKJIIOYAET CJIeYIOIIUE JIEMEHThl CAMOCTOSITEIbHON JIesITeJIbHOCTU: YeTKOE MpeICTaBlIeHNe Leu U
3ajlay ero MpOBeJeHHUs; BblJeJIEHUEe HABBIKOB YMCTBEHHOU, aHAJIUTUYECKOW, Hay4YHOU
AeSITEIBHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPeJICTOsIIer padoThl. BripaGoTKka HABBHIKOB OCYIIEC-
TBJISIETCS] C TIOMOIIBIO TIOTYYeHHSI HOBOUM MHMOpMaIy 00 U3ydaeMbIX MPOIEccax M ¢ MOMOIIbIO
3HAHUsS O TOM, B KaKOH CTENeHU B JAHHOE BpPeMsl CTYJEHT BlaJleeT METOJaMH MCCIeqoBaTeTbCKOM
NeATeIbHOCTH, KOTOPHIMU OH CTAaHET IOJIb30BAaThCSl HA MpaKTUYecKoM 3aHATuU. [loaroroBka k
MPAKTHYECKOMY 3aHSTUI0O HepenKo TpeOyeT mogdopa Marepuaia, JaHHBIX U CIIEIHAJbHBIX
VCTOYHHMKOB, C KOTOPBIMU TIPECTONT yueOHass padora. CTyIeHTHI JOJIKHBI IOMa MOATOTOBUTH K
3aHATHI0 3—4 ipuMepa (popMYyTHPOBKU TeMbl HCCIEeOBAHUSI, IPEICTABIEHHOIO B MOHOTrpadusix,
HAYUYHBIX CTaThsIX, OTYETaX. 3aTeM OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MOMCK COOTBETCTBYIOIIUX
MCTOYHUKOB, OMpPENessioT aKTyaJlbHOCTh KOHKPETHOTO WCCIIEeOBAaHUS MPOIECCOB U SIBJICHU,
BBIJICJISIIOT OCHOBHBIE CIIOCOOBI JOKA3aTeJIbCTBA aBTOPAMU HAYYHBIX pabOT IEHHOCTH TOTO, YeM OHH
3aHUMAIOTCA. B XoJe caMoro mpakTUYeCcKOro 3aHSITHs CTYAEHThl CHayaja MpeJCTaBJISIOT
HaJICHHbIC UMY BapUaHTBI (DOPMYTMPOBKH aKTyaIbHOCTU MCCIIEIOBAHMU S, OOCYKAAI0T UX 1 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIyyllleM BapraHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSATHIO
10 HOpMAaTHBaM cocTasJisieT He MeHee 0,2 yaca.



IToaroroBka K KOHTPOJbHOH padoTre. KoHTponbHas padoTa Ha3zHadaercs IMOCie
M3y4YeHUs ONpe/IeIeHHOro pasfena (pa3aenoB) JUCHUILIMHBL U MPEACTaBIsAET COO0M COBOKYTHOCTD
pa3BEepHYTHIX TUCbMEHHBIX OTBETOB CTYAEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJydyaloT OT
npenogaBarens. CaMocTosATenbHass MOATOTOBKA K KOHTPOJILHOUW padoTe BKJIIOUaeT B ceds: —
M3yuyeHHe KOHCIIEKTOB JIEKI[MW, PACKPBIBAIOIIMX MaTepuas, 3HaHHE KOTOPOro MpoOBEpsieTCs
KOHTPOJIbHON pa®oTOil; MOBTOpEeHUE YyU4eOHOTro maTepualia, MOJy4YeHHOro MPU MOATOTOBKE K
CEeMMHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJEHUS; U3yYeHUE JONOIHUTETbHOM
JUTEPaTypbl, B KOTOPOI KOHKPETU3UPYETCs COIAEpKaHKUe MPOBEPsEeMbIX 3HAHUI; COCTABICHUE B
MBICJIEHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOMPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKON YCTAHOBKY HA YCIEIIHOE BBIMIOJTHEHUE BCeX 3aJaHuil. Bpems Ha MOATOTOBKY K
KOHTPOJIBHOH padoTe 10 HOpMaTHBaM COCTABJIsIeT 2 Jaca.

IIoaroroBka k 3k3ameHy. CamocTosATeNbHAas MOArOTOBKAa K 9K3aMEHY CXOkKa C
MOAATOTOBKOM K 3a4eTy, ocoOeHHO eciau oH auddepeHnupopanubii. Ho o0beM yueOHOro
Martepuasia, KOTOpbIi Hy’KHO BOCCTAHOBUTH B MaMATH K 3K3aMeHY, BHOBb OCMBICIIUTD M TIOHSITb,
3HAYUTENILHO OOJIbIIE, TIO9TOMY TpedyeTcst Oobllie BpeMEHH M YMCTBEHHBIX ycuiauil. BaxHo
c(OpMHPOBaTh LIEJTOCTHOE MPEICTABIEHUE O COIEPKAaHMHM OTBETa Ha KaXIbli BOIPOC, YTO
Mpeanojgara€T 3HaHMUEC PasHbIX HAYYHBIX TPAKTOBOK CYITHOCTHU TOI'O WUJIM MHOT'O ABJICHUSA, ITPOLIECCA,
yMEHHEe pacKpbiBaTh (haKTOPBI, ONMpPeeNsIore UX MPOTUBOPEYUBOCTb, 3HAHNE UMEH yUYEHBIX,
M3y4aBIINX 0oOCykaaemyio mpoodiemy. Heobxoaumo Takxke mpuBecTd HHGOPMAIIUIO O MaTeprasax
SMIUPUYECKUX HCCIEOBAHUNA, YTO yKa3blBae€T Ha BCECTOPOHHIO IMOATOTOBKY CTYyAEHTa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO0 HOPMAaTHMBaM COCTaBisieT 36 4acoB s
OakanaBpoB.

@®opMbI BHEAYAUTOPHOH CAMOCTOATEJILHOM PA00ThI

CocraBienune riaoccapus llenp camocTosTeNbHOW paOOTHI: MOBBICUTH YPOBEHB
MHMOPMAIIMOHHBIN KYJIbTYPBl; MPUOOPECTH HOBBIE 3HAHUS; OTPadOTaTh HEOOXOAMMbIE HABBIKY B
MpeIMETHOM 001acTh yueOHoro Kypca. [Jioccapuii — ciioBaphb CrieliMaIn3upOBaHHBIX TEPMUHOB 1
ux onpenenenuil. CTates raoccapuss — ompenenenue Tepmuna. Conepxkanue 3agaHusi: coop u
CHCTeMaTH3al¥sl TOHATHIA WM TEPMHUHOB, OObEeMHEHHBIX OOITel crielnuIecKol TeMaTUKOM, 110
OJHOMY JIMOO HECKOJIbKUM HCTOYHMKAM. BrimonHeHue 3agaHus: 1) BHUMATeIbHO MPOUYUTATH
paboTy; 2) omnpeneauTh HanmOOJee YacTO BCTpedalomuecss TePMHUHBI, 3) COCTaBUTh CIIMCOK
TEPMUHOB, O0BETUHEHHBIX OOIIIel TeMAaTUKOW; 4) pacrloioKUTh TEPMUHBI B a7i(paBUTHOM TOPSIZIKE;
5) cOCTaBUTH CTaThU TJIOCCApUs: — JaTh TOYHYI0 (DOPMYJIUPOBKY T€PMHUHA B UMEHUTEIHbHOM
najiexxe; — OOBEMHO PACKPBITh CMBICI JJaHHOTO TepMuHa [LaHupyemble pe3yabTaThl CaMOCTOSI-
TEJIBHON PabOTHI: CIIOCOOHOCTh CTY/IGHTOB peIlaTh CTaHIAPTHBIE 3aJa4u MpodeCcCHOHATBHON
NesITeJIbHOCTU Ha OCHOBe MH(OPMAITMOHHON U OuOIMorpaduieckoi KyabTyphl ¢ IPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJOTHMH M C YYeTOM OCHOBHBIX TpeOOBaHUN
MH(POPMAIIMOHHON 0e30TMacHOCTH.

Pa3zpadoTka npoekTa (MHIUBUAYATBHOTO, rpynmnoBoro) Lleap caMocTosTeIbHOM padoThI:
pasBUTHE CIIOCOOHOCTU MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJEIUPOBATh. [IpoeKT — «orpaHu-
YEHHOE BO BpPEMEHH lieJIeHaNpaBIeHHOe U3MEeHEHHE OTAEIbHON CHCTEMBI C YCTAaHOBJIEHHBIMH TPeOo-
BAHUSMU K KavyeCTBY pe3yJbTaTOB, BO3MOXHBIMM paMKaMH pacxoja CPelICTB U PECYypCcoOB U
crienpuIecKoi opraHu3anyein». BoimomHenue 3aganus: 1) qUarHoCcTUKa CUTyanuu (mpoodiaemar-
u3auusi, 1esenoiaranue, KOHKpeTu3anus 1eiu, (popMaTupoBaHue MPOeKTa); 2) MpOeKTUPOBaHME
(yrouHeHue e, (yHKIMMA, 33/1a4 U TU1aHa pabOoThl; TEOPETUUYECKOE MOJEIMPOBAHUE METOIOB U
CPEICTB pelleHus 3a/1a4; JeTalbHasl MPopab0TKa TANOB pelleHus] KOHKPETHBIX 3a/1a4; IMOIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEHCTBUM; CUCTEMaTu3alus U 00o0O0IeHue
MOJIy4YeHHBIX PE3yJIbTaTOB, KOHCTPYUPOBAHUE IMPEANOJAraeMoro pes3yJsibTara, MOIIaroBoe
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BBITIOJIHEHWE MPOEKTHBIX JercTBHM); 3) pediekcusi (BbIACHEHHWE COOTBETCTBUS TMOJIYYEHHOTO
pe3yJbTaTa 3aMbICIy; ONpeAe/ieHue KauyecTBa MOTyYeHHOTO MPOAYKTa; MEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnojbp3oBaHus). [Ipennonaraemele pe3yabTaThl CaMOCTOSTENBHON pPabOTH: TOTOBHOCTD
CTYIEHTOB KCIOJb30BaTh 3HAHWE COBPEMEHHBIX MPOOJeM HAayKH W 0Opa30BaHUS MPH PElICHUU
o0pa3oBaTeNbHBIX M MPO(pECCHOHATIBHBIX 3a]a4; TOTOBHOCTh HMCIIOJIb30BAaTh MHIWBHUIYyaTbHbIC
KpeaTuBHbIE CIOCOOHOCTH JJisi OPUTMHATBHOTO peIlleHHs HCCIeAOBaTeIbCKUX 3aaad; —
CITOCOOHOCTh TIPOTHO3UPOBATh, MPOEKTHPOBATH, MOJIEIUPOBATD.

Nudopmanmonnsiii nouck Llens camocrosTebHOM padOTH: pa3BUTHE CIOCOOHOCTH K
MPOEKTUPOBAHMIO M TMPeoOpa30BaHMI0 YUeOHBIX ACHCTBUA HAa OCHOBE Pa3IUYHBIX BHUJOB
MH(POPMAIIMOHHOIO NoKcKa. H(pOpMalMOHHbIN MOUCK — MOMCK HECTPYKTYPUPOBAHHOW IOKYMEHT-
anpHON MH@opmanuu. CNHUCOK COBPEMEHHBIX 3ajJay MH(POPMALMOHHOIO ITOUCKA: pelIeHUE
BOIIPOCOB MOJIEJIMPOBAHUSA; KJacCU(pUKALMA JTOKYMEHTOB; (bUIbTpalus, KiaaccupUKalus
JOKYMEHTOB; IPOEKTUPOBAHKUE aPXUTEKTYP MOUCKOBBIX CUCTEM U IMOJIb30BaTEIbCKUX UHTEP(PENCOB;
u3BJieyeHrne WHpopMauuu (aHHOTHPOBaHME M pedepupoBaHUE TOKYMEHTOB); BBIOOP
MH(}OpPMAaIIMOHHO-TIOUCKOBOTO SI3bIKA 3allpoca B MOMCKOBBIX cucTeMax. CopepkaHue 3aJaHus 1o
BHU/IaM TIOMCKA: MOUCK OMOIMOrpadpmuecKuii — MOMCK HEOOXOAMMBIX CBEICHUH 00 MCTOYHMKE U
YCTAaHOBJIEHUE €ro HaJWuMsl B CUCTEME JAPYIMX MCTOUYHMKOB. Benmercs myrem pasbiCKaHUS
oudamorpaduyeckorn uHbopmanuu u OudIMOrpaduueckux mocodui (MHMOPMAITMOHHBIX
W3IaHWI); TIOUCK CaMHX MH(OPMALIMOHHBIX UCTOYHUKOB (JIOKYMEHTOB U M3/IaHUM ), B KOTOPBIX €CTh
WM MOXKET COAEpkKaThCsl HyKHasi UH(OpMaLs; — MOUCK (PaKTUYECKUX CBEJEHUI, CoIepKaluxcs
B JIUTEparype, KHUre (Hampumep, 00 McTopudeckux (hpakTax U COOBITHSAX, O OMorpapuIecKux
JAaHHbIX U3 XKU3HU U JEATEJbHOCTH MUCATENsl, YYEHOTO U T. 1.). BhilonHeHue 3ajanHus:

1) onpenenenue 0OIACTH 3HAHUIA,

2) BBIOOD THIA U KICTOYHUKOB JJAHHBIX

3) cOop MaTepraoB, HEOOXOAUMBIX JIJISl HATIOTHEHH ST MH(DOPMAIIMOHHOW MOJIEIH;

4) orbop Hanboee MoIe3HoN UH(pOpMAaLIUH;

5) BeIOOp MeToga 00paboTku MHMOpManuu (Kiaccudukaius, KiacTepusalus, perpecc-
WOHHBIA aHaJIu3 U T.1I.);

6) BBIOOp aropuUTMa MOUCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (DOPMaIbHBIX TIPABWII U CTPYKTYPHBIX CBSI3ed B COOpaHHOM
uHpopmalmu;

8) TBOpUeCKasi MHTEePIpeTalys OJyYeHHBIX pe3yJIbTaToB.

[Tnanupyemble pe3yJabTaThl CAMOCTOSTENILHON padOThl: — CIIOCOOHOCTH CTYAEHTOB pelllaTh
CTaHJapTHbIE 3aJaud MPO(PEeCcCUOHANTBHON AESITENBHOCTH HAa OCHOBE MH(POPMAIMOHHOW U
Ooubnuorpapuueckoil KyJabTypel C TNpPUMEHEHHEM HWH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI MH(OPMALMOHHON 0€30MaCHOCTH; TOTOBHOCTD

UCIIOJIb30BaTh 3HAHME COBPEMEHHBIX MPOOJIeM HayKd M 0Opa30BaHMS IPH pelieHnu oOpa3oBa-
TEJIbHBIX U IPO(PECCUOHAJIBHBIX 3aJau.

Pa3zpab6oTrka MyabTHMeauiiHOH mnpe3eHTamuu llenmm camocTosTeNbHOU pPadOTHI
(BapuaHThI): — OCBOEHHE (3aKperuieHre, 0000IIeHNE, CUCTEMaTH3allMsl) y4eOHOro Martepuaia; —
oOecrieyeHre KOHTPOJIS KauecTBa 3HAHUN; — (DOPMUPOBAHME CTIEIIMAIBHBIX KOMITETEHIINH, oOecre-
YUBAIOIIUX BO3MOXHOCTh pabOThI ¢ MH(GOPMAIIMOHHBIMY TEXHOJIOTUSIMU; — CTAHOBJIEHHE OOIIIEK-
yABTYPHBIX KOMIIETeHIIUNA. MynbTUMeANHAs Mpe3eHTalus — MpeACTaBIeHue COIepKaHus
yueOHOro marepuasia, y4eOHOHW 3a/laud C KCIOJb30BAaHUEM MYJIbTUMEUIHBIX TEXHOJIOTUH.

BrinonHeHnue 3aganus:

1. Dran mpoeKTUpOBaHUsI: — OIpeeIeHUe TeJiel UCTIONb30BAHUS TIPE3eHTaIun; — cOOp
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HEO0OXOJMMOro MaTepuasa (TeKCThl, PUCYHKH, CXeMBI U JIp.); — (OpPMHUpPOBAHUE CTPYKTYpPHI U
JIOTMKHU TIO/IaYM MaTepuaia; — CO3/IaHue MarKu, B KOTOPYIO MOMEIIeH COOpaHHbIA MaTepUall.

2. Dran KOHCTPyUpOBaHUs: — BBIOOpP mporpaMmel MS PowerPoint B MeHI0 KoMTblOTEpa; —
olpeJieieHre Jn3aiiHa CJIaliJJoB; — HATOJTHEHUE CJIAiIOB COOPAHHOW TEKCTOBOHM M HATJISTHON
uHpopMaiein; — BrIoueHue 3h(HEKTOB aHUMAIIUU U MY3BIKAJIbHOTO CONPOBOXACHUS (Mpu
HEOOXOIMMOCTH); — YCTaHOBKA peXUMa MOKa3a CJIaiA0B (TUTYIbHBIN Caiif, BKIIOUYAOIIUNA HauMe-
HOBaHUe Kadepsl, TJie BHINOIHEHa padoTa, Ha3BaHUE MPE3EHTAIUH, TOPOJ ¥ TOJT; COMlepXKaTeIbHbIN
— CNKCOK CJIAiJIOB MPE3eHTAIUHU, CTPYMIUPOBAHHBIX MO0 TEMaM COOOIICHUS; 3aKTI0YUTEIbHBIN
CJIAi/1 COAEPKUT BBIBOJIBI, TIOKEIAHUS, CIIMCOK JIUTEPATyphl U Tp.).

3. DTan MOJCINPOBAHUA — IIPOBEPKA W KOPPEKIHUA MOATOTOBJIEHHOIO Martepualia,
OIpeACTICHUEC IMPOJOJIKUTEIIBHOCTU €ro JCMOHCTPpAlHH.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENIBHON paboThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KYJbTYpPbl CTYJIEHTOB M oOecrneuyeHHe UX TOTOBHOCTM K HMHTErpallid B COBPEMEHHOE
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelaTh CTaHAApPTHHIE 3a[a4d MPOodeccuoH-
aJIbHOH JesITebHOCTH Ha OCHOBE MH(POPMALMOHHON U OMOIMOrpaduueckor KyJbTypsl ¢ IIpUMe-
HEHUEM I/IH(l)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHI)IX TEXHOJIOTUH U C YUYE€TOM OCHOBHBIX Tpe6OBaHI/I171
MH(POPMAIIMOHHOM O€30MaCHOCTH; — CIIOCOOHOCTh K KPUTUYECKOMY BOCIPHUSATHIO, 0O0OLIEHUIO,
aHaM3y podecCHOHATLHON MH(OPMAIIH, TIOCTAHOBKE TIEJTU ¥ BHIOOPY MyTEeH ee JOCTHKEHUS; —
CIIOCOOHOCTh MPUMEHATh COBPEMEHHbIE METOJUKM U TEXHOJIOTMM OpraHu3aluu U peaju3aluu
00pa30BaTeILHOTO IMpoIecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYMEHSX B Pa3IMYHBIX 00pa3oBa-
TEJIbHBIX YUPEXKAEHHUAX; — FOTOBHOCTh MCIOJIb30BATh MH/AMBUyaJIbHbIE KPEaTUBHBIE CIOCOOHOCTH
JU1s1 OPUTMHAJIBHOTO PELIeHUsI UCCIIeIOBATEIbCKUX 3a]au.

B ®BI'OY BO «UI'Y» opranu3zanus caMOCTOSATEIbHON paOOTHl CTYJAEHTOB periaMeHT-
upyercs [TooxkeHueM 0 caMOCTOSITeSIbHOM padoOTe CTYAEHTOB, MPUHATHIM Y4eHbiM coBeToM UT'Y
22 mons 2012 r.

4.5. [IpumepHasi TeMaTHKa KYpCOBBIX padoT (IPOEKTOB)

[To naHHO¥ TUCIUTUIMHE BHIMTOJHEHUE KYPCOBBIX MPOEKTOB (padoT) He TpeaycMaTpUBaeTCsl.

V. YYEBHO-METOINYECKOE 1 UTH®OPMAIIMOHHOE OBECIIEYEHUE
JAUCHUITI/IMHBI (MO VJIA)

a) OCHOBHAas JUTepaTypa

1. KamoxHoBa, Hagexna fkoieBHa. CoBpeMeHHbIe Moiei MapkeTuHra [Tekcr] @ yueO.
nocodue / H. 5. Kamoxnosa, 10. E. Komypaukosa ; pem.: O. B. Apxunkus, T. B. CBeTHUK ;
UpkyT. roc. yu-T, IH-T MaTemMaTUKu, SKOHOMUKHU U uHpopmaTuku. - Upkyrck : U3n-so UI'Y,
2012. - 161 c. ; 20 cm. - budnmorp. B koHile cT. - ISBN 978-5-9624-0734-0 : 190.00 p., 190.00 p.

0) T1OMOJIHITEIbLHASI JUTEePaTypa

1. KamoxnoBa, Hanexna SIkoneBHa. CoBpemeHHble Moenu MapkeTuHra [Tekct] : yueO.
nocobue 1yt By30B / H. 5. KamoxHoa, 0. E. Komyprarkosa ; mon oom. pea. H. 51. KamoxHOBOIA.
- 2-e u3A., ucnp. u gomn. - M. : FOpaiir, 2020. - 170 c. ; 22 cMm. - (Boiciiee oOpa3osanue). - ISBN
978-5-534-08407-8 : 398.52 p.

B) epHogUYecKasi JuTeparypa

Her.

r) 6a3pl JaHHBIX, HH(POPMAITHOHHO-CIIPABOYHbIE U MONCKOBbIE CHCTEMBI
Her.

B cootsetctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaroummcsi B TeueHUE BCEro neproga o0yueHust
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obecrieueH HEOTpaHWUYEHHBI HOCTYN (yHaJeHHBI AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHCTEMAM:

— OrTKpbiTass 27MeKTpoHHass 0a3a pecypcoB W HCCIENOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsnl pecypce] : cait. — Pexum pocryna:
http://uisrussia.msu.ru 6ecCpoOvHbIi

— TocynapcrBenHas uHdopmanuoHHass cucrema «HanumoHanbHas 3J€KTpOHHas
Ooubnmoteka» [DNeKTpoHHbI pecypc] : cailT. — Pexum gocryna: http://H30.pd. H6eccpounsiii

— Hayunas snexktponnas oudnmoreka «ELIBRARY.RU» [DnekTpoHHblit pecypc] : caiT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt or 24.12.2020 r. Cpok peuictus no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9bC «M3parensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok neiictBus o 13.11.2022 r. — Pexxum poctyna: https://www.e.lanbook.com

— BBC 243 «bubmortex». ['ocymapctBeHHbIN KOHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnuorex». JlunensnonHoe coriamenue k locynmapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok pneiictBust: Geccpounbiii. — Pesxxum mocryna: https://isu.bibliotech.ru/

— 3BC «Pykont» LIKB «budkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok peiictus o 13.11.2022r. — Pexxum noctyna: http://rucont.ru

— 3BC «Aibdykce.py/ibooks.ru» OO0 «Aiidyke». Konrpakr Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpoxk aevictBusi o 13.11.2022 r. — Pexxum gocryna: http://ibooks.ru

— DekTpoHHO-OubOnnoTeynas cucrema «IBC IOpait». OO0 «DaeKTpoHHOE
usparenbcrBo IOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok pewictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— Vb1 UBUC. Konrpakr Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexxum pocrtyna: http://dlib.eastview.com

— DnextponHas ouomoreka U] I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 or 15.11.2021 r. Cpok peictBus ¢ 01.01.2022 no 31.12.2022 — Pexum nocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JITNCIIMITJINHBI

6.1. Yue6HO-1a00paTOpHOE 000pPYyI0BaHHE

Haumenosanne IlepeyeHb MLIEH3UOHHOTO
. OcHAaIEHHOCTD CITETAAIBHBIX
CHELAATBHBIX TTIOMEILEHUI 1 NPOrPaMMHOTO 00eCIeUYeHHSI.

. IIOMEIEHUN U MOMEIIEHUN 1A
IIOMEILEHUN I . PexBu3uTH IOATBEPIKAAIONIETO
. CaMOCTOSITEJTBHOW PaOOTHI
CaMOCTOSITEJTHHON PaOOTHI JIOKyMEHTa

11



CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License

OpraHu3aluy. Ne
1B08-170221-054045-730-177
6.2. IIporpaMMHOe obecriedeHmne
O6ocHoBanue .
HanmeHnoBaHue Cpoxk neiicTBuA
ISt Mara BbI1a4u
Ne | IIporpammuor Kou-Bo npasa
M0JIb30BaHUs JIHMI[eH3UH
0 MPOAYKTa MOJIb30BAHHUS
o
1 | OC Windows: VYcnoBus VYcnoBus YcnoBus VYcnoBus
DreamSpark npaBooOagaresis | mpapoodnagatess | mpaBooonaaaTess | IpaBooOIagaTess
Premium,
Horosop Ne
03-016-14 ot
30.10.2014

6.3. Texunueckue U JIeKTPOHHbIE CPeACTBa

MCTO,ILI/I‘-IGCKOI;JI CHUCTEMOM npenojgaBaHusg MpeAyCMOTPEHO HCIIOJIb30BAHUE TEXHUYCCKUX U
QJICKTPOHHBIX CPEACTB 06yquI/151 N KOHTPOJIA 3HAHUU CTYACHTOB: MyJII)TI/IMe)II/IIL/'IHI)Ie MMpE3CHTalU,

(pparmeHThI (PUITBMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'UN

[Tpu peanu3anuy nMporpaMMbl JAaHHOW AWUCIMILUIMHBI UCIIOIB3YIOTCS pa3inyHble 00pa3oBa-
TeJIbHbIE TEXHOJIIOTHHY, B TOM YHCIIE IEKTPOHHOE 00yUeHHe U JUCTaHIIMOHHbIE 00pa30BaTe/IbHbIE

TEXHOJIOT'NH.

[TpoGnemHoe 00yUeHue

CIIOCOOHOCTH

Co3panue B yueOHOU JesITeIbHOCTH TPOOJIEMHBIX
CUTYyallM{ ¥ OpraHu3aIsl akTMBHOU
CaMOCTOSITENILHOU JesITeIbHOCTH yUallluXcs M0 UX
pas3peleHuio, B pe3y/bTare 4ero MpoUuCcXOoauT
TBOPYECKOE OBJIA/ICHUE 3HAHUSIMU, YMEHUSIMU,
HaBBIKAMMU, Pa3BUBAIOTCSI MBICTUTEIbHBIE
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Ne | Tema 3anatusa | Bun 3anarus

dopma / Metoapl Koin-Bo yacoB (3 HUX
WUHTEPAKTUBHOTO OO0yUeHHS 3JIEKTPOHHBIE YaChl)

@)W AV, T I S IO I B\ 2 e

VIII. OOHEHOYHbBIE MATEPUAJIBI IJIA TEKYIIEI'O KOHTPOJIA U

IMPOMEZKYTOYHOM ATTECTAIITNHA
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8.1. OueHoyHbIe CPeACTBA TEKYIIETr0 KOHTPOJIS

Komnerenium,
KOMITOHEHTBI
Bup xoHTpOns KonTtponupyemsbie Tembl (pa3aesisl)
KOTOPBIX
KOHTPOJIMPYIOTCSA
Tecr KiMeHToOpreHTHPOBaHHOCTh: MIOHSATHE, IIK-1.1, T[IK-1.3
CYIIIHOCTh, OCOOEHHOCTH.
MeToauKu OLIeHK!
KJIMEHTOOPUEHTUPOBAaHHOCTH NIEPCOHATA.
Cucrema popMrpoBaHus
KJIMEHTOOPUEHTUPOBAaHHOCTH NIEPCOHATA.
Pedepar KiMeHTOOpHEeHTHPOBAHHOCTh: ITIOHATHE, IIK-1.1
CYILHOCTb, OCOOEHHOCTH.
Hoxnan/mpe3entauusa | KimeHTOOpMEHTHPOBAHHOCTB: MTOHATHE, IK-1.1
CYIIIHOCTh, OCOOEHHOCTH.
[TpakTueckoe 3ajanue | METonMKu OLIEHKU I1K-1.1, IIK-1.3
KJIMEHTOOPUEHTHUPOBAHHOCTH NIEPCOHAA.
Cucrema popMupoBaHUst
KJIMEHTOOPUEHTHUPOBAHHOCTH NIEPCOHAA.
JlenoBas urpa Mertoguku OUEHKHU IK-1.3
KJIMEHTOOPUEHTHPOBAHHOCTH NIEPCOHAA.

IIpuMepHI O1IeHOYHBIX CPEACTB /1Sl TEKYI[ero KOHTPOJIs
JleMOHCTPaMOHHbIN BAPHAHT TECTa

1. 3adanue ¢ edunuurvim 86100pom. Boibepume 0O0ur npasunbHulii omeem.

N3 kakux nByx nonsarui ckianesisaercs nouarue "KIIMEHTOOPUEHTUPOBAHHOCTD"
a. KJIMEHT Y OPUEHTAIHS

b. KJIMEHT U MPHOBLTH

C. KJIMEHT U KOMMYHHUKAIIUSI

2. Badarue ¢ eOUHUUHBIM 8b100POM. Bbloepume 00un npasuabHblli Omeemn.

UYro nonumarot roj abopesuarypoii CRM?

a. oTpeOUTeIbCKUe NHHOBAIVN

b. MeXaHU3M yIpaBJieHusI B3aUMOOTHOIICHUSIMU C KJIMEHTaMU

C. MEXaHU3M YIIpaBJIeHUs OM3HEC-TIPOIeccaMu

3. 3adanue ¢ eourHuuHbIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

JI7sl KakuX 11eJiefl pacCUMTHIBAIOT MHICKC KIMEHTOOPUEHTUPOBAHHOCTH ?

a. onpejiesieHUs] IPUBEPKEHHOCTH TIOTPEOUTEIeH K OpraHu3aIim

b. 1151 MpoBeIeHU S OITPOCOB KJIMEHTOB, MHTEPBbIOWPOBAHUS WJIM AaHKETUPOBAHUS
C. ISl OLIEHKU TOTOBHOCTHU TIOKYTaTes el K TOBTOPHBIM MOKYTKaM

4. 3aodarue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00ur npasunvhulii omeen.

Kak pacmmdpobiBaetcst abopesuarypa NPS?

a. UHJEKC KOHKYPEHTOCIIOCOOHOCTH

b. MHIOEKC TOSUTBHOCTH
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. uHIeKC 3(PPEeKTUBHOCTH
8.2. OueHouYHbIe CcpeACTBA JJIsI MPOMEKYTOUHON aTTeCcTallu
Bomnpocsl k 3auery:

1. KiMeHTOOpHeHTHPOBaHHOCTh KaK MHCTPYMEHT IOBBIIIEHUSI KOHKYpPEHHOCIOCOOHOCTH
OpraHu3aLuu.

2. HPCIIHOCI)IJIKI/I BO3HUKHOBCHHA KIIMCHTOOPUCHTUPOBAHHOI'O ITOAXOAA.

3. [loHATHE KIMEHTOOPUEHTUPOBAHHOCTHU. KIIMEHTOOPUEHTUPOBAHHOCTh Kak (uinocodus
ousHeca. KirieHTooprieHTpOoBaHHAST KOHIIETILIS.

4. OueHKa KJIMEHTOOPHEHTHPOBAHHOCTA — YacTh OOIIEH OIeHKH MepCoHaa

5. MCTOI{H OLHCHKU KIUCHTOOPUCHTUPOBAHHOCTU IIE€EPCOHAJIA. prnnbl MoKa3arejien
KJIMEHTOOPUCHTUPOBAHHOCTU

6. Cucremsniil mogxon Kk KO. DnemenTs! B hopmupoBannn KO niepcoHasia opraHu3anum

Pa3zpaboTunku:
”.// y
Ay JOLIEHT H.A. AHTOHOBa
(noonucw) (3anumaemast OOANHCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuu ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenganmid IIOOII no nanpasienuio noaroroBku 38.04.03 «YnpasieHre NEpCOHAIOM».

[Iporpamma paccMoTpeHa Ha 3acenaHuu Kadeapsl NPUKIAJHON HUHPOPMATUKU U
JOKYMEHTOBEICHU ST

[Tpotokon Ne 8 ot «14» mapta 2023 r.

1.0. 3aB. Kaeapbl A.B. Poxun

Hacmoswas npozpamma, ne modxcem Ovimb 80CnpousgedeHa HU 8 Kakol ¢gpopme Oe3
npeosapumenbHoz0 NUCbMEHH020 Pa3peueHus: Kageopsbl-paspadomuuka npozpammol.
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