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l. enu u 3apa4y AMCUUIUIMHBI:

Heab: ocBOEHMS NUCHMIUIMHBI «AHTIMHCKHHA S3BIK B cdepe Typu3Ma» COOTHOCHTCS C
oOIMMU LEISIMA OCHOBHOM 00pa3oBaTeIbHON MpOrpaMMbl IO HarpasiieHUIo noarotoBku 45.04.01
«DUIIONIOTUSA», KOTOPBIE 3aKIIOYAIOTCS B MOJATOTOBKE BBICOKOKBATH(PHUIMPOBAHHBIX KaapOB CO
CTETIEHBIO «MAarucTp» ¢ TIyOOKOH (yHIAMEHTATBHOW TEOPETUYECKOH M MPaKTHYECKOU
MOJITOTOBKOM B OOJIACTH JEJI0BO KOMMYHHUKAIIMH U CIIOCOOHBIX K PEIICHUIO MPO(eCcCHOHATBHBIX
3a1a4; GOpMHUpPOBaHNE 3HAHWN, YMEHUH, HaBBIKOB, OOIIEKYIbTYPHBIX, 00MEnpoecCHOHATBHBIX U
npoecCHOHATBHBIX KOMIIETEHIHKA B cooTBeTCTBHH C TpeboBanusmMu ®I'OC BO nampasieHuio
noarotoBku 45.04.01 «@unonorus» npoduis «/lemoBasi KOMMYHUKAIHS: MOJIEIN, HHCTPYMEHTHI,
TEXHOJIOTUM» C HCIOJIb30BAaHHEM B TIpoIlecce CBOEH MpOo(ecCHOHAIBHOW JESATeIbHOCTH
MHOCTPAHHOTO fA3bIKA.

Henbro ocBoeHUS TUCIUIUIMHBI «AHITIMHCKUM S3bIK B chepe Typru3Ma» SBISETCS OCBOCHHE
MarucTpoM KOMIUIEKCA 3HAHUH, YMEHUN U HaBBIKOB B 00JACTH MEXKYIbTYPHOM KOMMYHUKAIIUH,
MUCBMEHHOTO W YCTHOTO HHOS3BIYHOTO OOIIEHHS C COONIOIGHHEM HOpPM  JIEKCHMUYECKOM
SKBUBAJIEHTHOCTH, COOJIOACHUEM TIpaMMaTHUYECKUX M CTHJIMCTUYECKMX HOpPM, Ha OCHOBE
a/IeKBaTHOTO BOCIIPUSTUS BbICKA3bIBAaHUS, IPOTHO3MPOBAHMSI BEPOSITHBIX PEUYEBBIX CUTyallud U
BBIPA0OTKM CrMOCOOOB  a/IeKBaTHOTO JOCTM)KEHHS KOMMYHUKATHBHBIX IieJiedl B Ipoliecce
AHTJIOSI3BIYHOTO OOIIEHUS B chepe Typu3Ma U TOCTHHHYHOTO JIENa.

3agauMm JIUCHHUIUIMHBI COOTHOCSATCA C OOIIMMH IEJIsSIMH OCHOBHOM 00pa3oBaTebHOU
MpOTrpaMMBbI M 3aKJIIOYAIOTCS B MOJTOTOBKE OakajaBpa K MOHWMAHHIO CICAYIOIIMX 3a71a4 B
cdhepe Typu3Ma ¥ TOCTUHUYHOTO Jieja;

- OcHOBBI 3(pPEeKTUBHOI KOMMYHUKALIUU

- IlpuHIUIIBI TOCTENIPUUMCTBA

- IlpupoaHbie pecypchl 1 TOCTONPUMEUATEITLHOCTH

- Pa3HOBUIHOCTH TYpOB

- TocTuHMYHAs EATENHFHOCTh

- OpraHu3zanus NePeBO3KHU JHOACH

- AHrimiickuii 3bIK B cpepe Typru3Ma U TOCTUHUYHOTO Jeia

II.  Mecro nucuumiaunnsl B crpykrype OIIOII BO:
Juctunnuna b1.B.02 «Anrnmmiickuii 36Kk B cepe Typu3Ma» BXOJIUT B MEpeUeHb 005S3aTeIbHBIX
JUCHMIUIMH, MPEAYCMOTPEHHBIX BapUaTHUBHONW YAcCThbI0 Y4eOHOTro TIUIaHA IO HaIpPaBIICHUIO
noarotoBku 45.04.01 «®unonorust» npodmtro «JlemoBass KOMMYHUKAIKA: MOJEIN, HHCTPYMEHTHI,
TEXHOJIOTHUU.
[Ipucrynas K M3y4eHHUIO TaHHOMN JAMCHUMIUIMHBI, CTYAEHT JAOJDKEH UMETh 0a30BbI€ 3HAHMSI IEPBOTO
HMHOCTPAHHOTO SI3bIKa HE HIKE ypoBHS Bl B cOOTBETCTBUM C 00OIIEEBPONEHCKUMU KOMITETEHIIUSIMU
BIIQJICHUS] HTHOCTPAHHBIMH SI3bIKAMH.
JlanHasi JQUCHMILTMHA BEETCS MapaUlebHO C JUCHHUILUIMHAMHU «AHTTUNCKUN S3BIK B cdepe
JIeIOBOTO OOIIEHUS: TPOIBUHYTHIM YPOBEHbY.
B pesynpTate ocBOeHHUs coAepkKaHHUS TUCIMILUTUHBI «AHTJIMACKHMA $3bIK B cepe TypuzMa»
BBIITYCKHUK JIOJUKEH CBOOOJHO BBIpaKaTh CBOM MBICIH, ONEPUPOBATH JIMHIBUCTHYECKUM
MaTepHuaIoM, BBIOUPATh SI3BIKOBBIE CPEJICTBA B COOTBETCTBUH C CUTYyaIleH, yJaCTHUKOM, MECTOM U
TEMaTUKOM OOIIEeHUs B paMKaX MPOrpaMMBbI Kypca.
JucuumnnuHa «AHTIMHACKUNA S3bIK B cdepe Typu3Ma» u3ydaercs Ha 2 Kypce B 3-4 cemecTpax B
oOmem oobeme — 180 4., aynuTopHbIX (IpakTHdeckux) 3aHaThii — 40 u.

I1l.  TPEBOBAHUA K PE3YJIbTATAM OCBOEHUS JUCIUITJINHBI
IIporiecc ocBOEGHUSI TUCHMIUIMHBI HANpaBieH Ha (OPMHPOBAHUE KOMIIETEHIIMH B COOTBETCTBHHM C
@®I'0OC BO u OIl BO no nanHoMy HampasneHuto noarotoBku 45.04.01 «®Punonorus» «Jlenosas
KOMMYHUKAIHSI: MOJEIH, UHCTPYMEHTBI, TEXHOJIOTHH.



Ilepeyenb MIaHUPyeMbIX Pe3y/JbTATOB 00yUEHUS M0 JUCHHUILJIMHE (MOYJ10), COOTHECEHHBIX €
HHIMKATOPAMH J0CTUKEHHS KOMIEeTEeHIU

KoMmnerenuus HNuauxaropsl PesynbTaTsl 00yueHus
KOMIIeTEeHI M
IIK-1 — Co3nanue u Ha-1 - IIK-1 — | 3HaTh: COBpEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTUU JIETIOBOM
PEAAKTUPOBaHUE TEKCTOB AHaJH3UpYeT  JIeIOBYIO KOMM YHHUKAIIUY OpraHU3aluy Ha U3y4acMOM HHOCTPAaHHOM SI3BIKE.
HHGOPMALHOHHOTO U KOMM YHHKAIHIO VYMeTh: NPUMEHATh NEN0BYK KOMMYHHKAIMIO OPTaHM3aliM Ha
PEKJIaMHOI0 XapakTepa Ha | OpraHM3aluu Ha

HN3Yy4aCMOM S3BIKE

U3y4aeMOM HMHOCTPaHHOM
SI3BIKE;

ua-2 - IK-1 0 -
Hcnone3yer JICTIOBYIO
KOMM yHHKAIIHH

OpraHu3aIiu Ha

U3y4aeMOM HHOCTPAHHOM
S3BIKE;

na-3 -IK-1 -
[IpumMenser nenoByro
KOMM YHHMKaIlU{
OpraHu3aly Ha
U3y4aeMOM HHOCTPAHHOM
A3BIKE. .

HN3Yy4a€MOM MHOCTPAHHOM A3BIKEC.
BﬂaHeTLI HaBbIKaMH ]IeJ'IOBOﬁ KOMMYHUKAIIUN OpraHu3alvyd Ha
N3Yy4a€MOM MHOCTPAHHOM A3BIKEC.

IV. Coaep:xkanue u CTPyKTypa TUCHUNIMHBI

O0BbeM AMCHUIUTHHBI cocTaBiaseT _36 3aveTHbIX eqnHuIbl, 180 yacos.

®opmMa NPOMEKYTOUYHON aTTeCTAIUM — 3a4ET, SK3aMEH.

4.1 CoaepsxaHue IUCUMILINHBI, CTPYKTYPHMPOBAHHOE [0 TEMaM, ¢ YKa3aHHEeM BHI0B Y4eOHBIX
3aHSITHI M OTBEIEHHOI'0 HA HUX KOJHYeCTBA aKaJleMUYeCKHX YacoB




Ne Pa3nes qucuunimnel/Tema ®opma
n/H Buapl yueGHo# paboTHI, TeKylIero
BKITIOYAsI CAMOCTOSITEIIEHYIO pa0b0Ty 00yJaroIuxcs , KOHTPOJIs
Y HNPAKTUYECKYIO ITIOATOTOBKY U TPYAOEMKOCTH ycneBaemMocTH/
2 (B yacax) ®opma
E NMPOMEKYTOYH
= = 0if aTTecTanNu
: Konrakthas paGoTa npenogaBaTesns ¢ & (mo
s 00yJaromuMucs 8 cemMecTpam)
g 3
= E
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: & :
2 s : 3 Jexknusa Cemunap/ KouTtpoan S
2| o =g IlpakTHYeckoe, 4
5 3 0 3 JabopaTopHoe =
O = =S 3aHATHE ©
1 2 4 5 6 7 8 9 10
1. Communication Skill Basics. Typesand Forms of
Communication.  Face-to-face  Communication
(personal contacts, public speaking seminars).
Distant Communication (Content writing  for 10 3 1 6 Tectuposanue
blogs and advertisement on tourism, designing
brochures and graphics).
2. Principles of Hospitality. Customer Service. The
Importance of Customer Service Skills. Safety 9 3 5 TeCTHDOBAILE
and Sanitation Guidelines for Hospitality and p
Tourism. Attention to Guests.
3. Natural Resources. Socio- economic Resources.
Attractiveness. Climatic Conditions. Accessibility.
Excursion  Significance.  Socio-demographic 10 3 1 5 Tectnpoane

Characteristics. Positive and Negative Impact of
Tourism on the Environment.




Sightseeing Tours. Adventure / Sporting Tours.
Hunting Tours. Safari Tours. Eco-tours.

TectupoBanue

Architectural and Fine Arts Tours. Photographic
Tours. Combining Tours. ltinerary.

11

TectupoBanue

The History of the Hotel Business. Features of
the Hotel Business. World Hotel Industry. Hotel
Rating. The Structure of the Hotel. Room types.
Services in the Hotel Industry. The Hotel Staff.

11

TectupoBanue

Tourism and Transport. Means and Modes:
Car Traveling, Coach Traveling, Rail
Travel, Air Transport, Cruises. Mass
tourism and Mass Transportation.

12

TectupoBanue

The specialised language skills in tourism
and hospitality fields.

11

TectupoBanue

Forms of Address. Greetings. Greetings when
Meeting Guests.

Saying Good Bye. Invitations. Thanks.
Apologies. Seeing out the Guests.

10

TectupoBanue

10.

At the Reception Desk. Giving and Getting
Information. Speaking over the Phone.

11

TectupoBanue

11.

Working with Figures. Designing a Questionnaire
and Carrying out a Survey. Giving information
froma Chart. Reporting on the Nature and
Value of Tourism in a Country.

10

TectupoBanue

12.

At the Travel agency. Telephoning. Taking
bookings and Filling in Booking Forms. Asking for
and Confirming Information. Writing a Set of
Instructions. Payment Procedures.

11

TectupoBanue

13.

At the Travel agency. Online Hotel Reservation.
Checking in. Checking out. Getting to the
Airport.

12

TectupoBanue

14.

Booking Airline Ticket. Train Ticket Booking.

12

TectupoBanue

6




4.2.

IlnaH BHeayAMTOPHOI CaMOCTOSATEIbLHOI Pa0OThI 00YyYAIOIIMXCSl 110 AU CHMILIMHE

CamocrositenpHas paboTa 00yJaronIXcst

Y4eOHO-METOIUYECKOE

OunenovHoe
Cemectp Hassanue pasznena, TeMbl B - Cpokn TpynoemkocT CDEICTEO obecrnieueHue
U/ CaMOCTOATCILHON PAOOTRL| 1 iepyg b (4ac.) pea CaMOCTOSITEIIFHOM pabOTHI
Communication Skill Basics. Types Pabota Haj| yueOHBIM MaTEpUAIIOM, Cwm. Pazpnen «YuebHo-
and Forms Of Communlcatlon Face_ BKJIFOYas BBIIIOJITHECHUE JOMAIIHUX METOAUYECCKOEC N
to-face  Communication (personal 3aJaHUM. WHPOPMAIMOHHOE 00CCIICUCHHE
. . . HpOBepKa JUCIHUTITTUHBD .
1 contacts, public speaking seminars). 3 cenec 6 SR, OIDOC
Distant Communication (Content P ! » OTIPOC,
. . TECTUPOBAHUC
writing for blogs and advertisement
on tourism, designing brochures and
graphics).
Principles of Hospitality. Customer (Pabora nan yueGHbM MaTepuaioM, |3 ceMecTp ITposepka  |Cm. Pasgen «YueGHo-
2 Customer Service Skills. Safety and |**/@""" 6 TectHpoBanme | dOPMaLMONHOE obeenedee
. . . . - . JAUCHUIIIIUHBD).
Sanitation Guidelines for Hospitality
and Tourism. Attention to Guests.
Natural Resources. Socio- economic (Pabora nan yuebubiv Matepuaiom, |3 cemecTp [Iposepka  |Cm. Paznen «YuebHo-
Resources. Attractiveness. Climatic |BX/101as BEITIOIHCHAC 1OMALIHHIX 3aJ[aHuii, orpoc, |METOAMIECKOE 1 .
Conditions. Accessibility. Excursion |**/@"" TectHpoBanme | EOPMaLONHOE obeenetere
. . . . JAUCHUITIIINHBD).
3 Significance. Socio-demographic 6
Characteristics. Positive and
Negative Impact of Tourism on the
Environment.
Sig ht;eelng Tours. A(_jventure /  |PaGora Ha yueOHbIM Marepuanom, 3 cemectp IIpoBepka ﬁzaT.OPe;IsfeeéIngf;eesHo-
4 Sporting Tours. Hunting Tours. Safari |sxmouas semonnenue nomammmx 6 3aJlaHuM, OIIpOC, A
Tours. Eco-tours B— WHPOPMAIIMOHHOE 00eCIICUCHHE
' : ) TCCTUPOBAHUC | yeripmruaeD.
Archltecturz_all and Fine Arts T_ogrs. PaGoTa HaZ yHE6HBIM MATEPHATOM, TTposepka ﬁgopigf:;ng;e@o-
5 Photographic ~ Tours.  Combining |sxmouas emonnenne nomammmx 3 cemectp 6 3aJaHui, OTIpoC, "
Tours. Itinerary sananmii nH(popmManroHHOE 00ecreueHNe
: ' : TECCTUPOBAHUC | ycriummnnbDy.




CamocrositenpHas paboTa 00yJaroIXxcst

y‘le6HO-MGTOI[I/I‘lCCKOC

OueHoyHoe
Cemectp Hassanue pasznena, TeMbl B - Cpokn TpynoemkocT obecrnieueHue
U/ CaMOCTOATCILHON PAOOTRL| 1 iepyg b (4ac.) CPeACTBO CaMOCTOSITEIILHOM pabOTHI
The History of the Hotel Business. 3 cemecTp Cwm. Paszien «YueGHo-
Features of the Hotel Business. MpoBepKa MOTOZINECKOC | 5
World Hotel Industry. Hotel Rating. Pabota Haj| yueOHBIM MaTEpHUAIIOM, p E ) HHPOPMAIMOHHOE 00CCIICUCHHE
6 The Structure of the Hotel. Room BKJIFOYAs! BBIMOJTHEHHUE TOMAIITHUX 7 3a71aHHiA, OIIPOC, | HMCLUIIIHHED.
o ) 3a/[aHui. TECTHPOBAHUE
types. Services in the Hotel Industry. P
The Hotel Staff.
Tourism and Transport. Means Pabora Haj yueOHBIM MaTepuanioMm, |3 ceMecTp [TpoBepka Cwm. Pazgen «YuebOHo-
. . BKJIFOYas BBIIIOJIHECHUEC JOMAIIHUX 33}13HI/II71 OHpOC METOAUYECKOE U
and M_Odes- Car _Travellng, Coac_h 3a/1aHMui. ’ > [urpopMammonnoe obecneueHne
7 Travellng, Rail Travel, Alr 7 TECTUPOBAHNC JUCIHUIITIUHBD .
Transport, Cruises. Mass
tourism and Mass Transportation.
The specialise d Ianguage skills Pabora Haj yueOHbIM MaTepuaioM, |4 ceMecTp HPOBeRKa Cwm. Pazpen «YueOHo-
8 in tourism and hospitality fields BIUTOYAS! BBITIOJHEHHE IOMALIHHX 8 3ajaHuit, onpoc, |[METOAMIECKoe 1 ;
3aJlaHuil. TeCTHPOBAHIIE ;Z?L?Iijalf}?giﬂoe obecrieueHne
Forms of Address. Greetings, Pabora Haj yueOHbIM MaTepuaioM, |4 ceMecTp [TpoBepka Cwm. Pazgen «YuebHo-
9 Saying Good Bye. Invitations. | 8 TECTHPOBAHHE EE?;E?;;?;:HOG opecreterne
Thanks. Apologies. Seeing out the
Guests.
At the Reception Desk. Giving and |Pabora Hax y4eOHBIM MaTepUaiom, ITpoBepka Cwm. Pazpnen «Yuebno-
10 Getting Information. Speaking over [Bi/0Yad BHIIONHEHIE TOMALIHIX 4 cemectp 8 3aJaHuii, orpoc, |[METOAMTIECKOe
the Phone 3a/IaHuil. TeCTHPOBAHIIC nH(popManmoHHOe obeceueHne
! IUCLUTIINHBD).
Working with Figures. Designing a PaGora Hag yueOHBIM MaTepuanoMm, |4 ceMecTp ITposepka Cwm. Pazgen «YuebHo-
. . : BKJTIOYAs BHITIOTHEHHE JIOMAIITHUX 3aaHHii, orpoc, |METOAMIECKoe I
1 Questionnaire and Carrying out  al;a apmi. 3 TeCTI/IpO];aHI/Ie > lurdopmammonHoe obecneuenue

Survey. Giving information from a
Chart. Reporting on the Nature and

Value of Tourism in a Country.

JMCIUIIIAHBD).




CamocrositenpHas paboTa 00yJaroIXxcst

y‘le6HO-MGTOI[I/I‘lCCKOC

OuenovyHoe
Cemectp Hassanue pasznena, TeMbl B - Cpokn TpynoemkocT CDEICTEO obecrnieueHue
U/ CaMOCTOATCILHON PAOOTRL| 1 iepyg b (4ac.) pea CaMOCTOSTEIbHON PabOTHI
At the Travel agencv. Telephonin Pabora Haj yueOHBIM MaTepuaioMm, |4 cemecTp IIpoBepka Cwm. Pazgen «YueOHO-
. i g y N p g BKJIFO4as BBIIIOJIHEHUEC JOMAIIHUX 3aﬂaHHI>i OHPOC METOAUYECCKOEC N
Takm_g bookings and_ Filling in 3a/IaHUM. TecTH Ol;aHHe > lundopmanmonHoe obecrieueHue
12 |Booking Forms. Asking for and 8 b JMCIUTUTMHBD.
Confirming Information. Writing a Set
of Instructions. Payment Procedures.
At the Travel agency. Online Hotel |PaGora nax yueGubim matepuanom, |4 cemectp ITposepka Cwm. Paszien «YuebHo-
13 Reservation. Checking in. Checking |Br/o%a BEITOTHCHAC 1OMAILIHHX 8 3aJlaHui, orpoc, |MeroariccKkoe n s
out. Getting to the Airport. SANAHIH. TecTHpopamme | POPMALHOHKOE odecnenere
JUCIIUIIIIMHBD) .
Booking Airline Ticket. Train Ticket |Pabora Hax yaeOHbIM MaTepuanoM, |4 cemecTp [Tposepka Cwm. Pazpen «YuebHo-
14 BOOkII’]g BKJIFOYas BBIIIOJITHECHUE JOMAIIHUX 8 3aﬂaHHﬁ OHpOC METOAUYECKOEC U
3a/1aHHi. TecTH Ol;aHHe > [uapopMammonnoe obecneueHne
p JUCHUIIIINHBD).
OO61uit 00beM caMOCTOSITENTbHONM PabOTHI O JUCHUILIHNHE (Yac) 100




4.3.Coaepxanue y4eOHOIro MaTepuaJa

1. Communication Skill Basics. Types and Forms of Communication. Face-to-face
Communication (personal contacts, public speaking seminars). Distant Communication (Content
writing for blogs and advertisement on tourism, designing brochures and graphics).
dopmupoBaHue TOHATHS O JIeI0OBOM cTriie kKommyHuKaruu (Business Style, Tone, Outlook, The
“You Approach”, Organization, Electronic Mail). [Tonmonnenue nexcuueckoro 3amaca cioB (20
JICKCUYCCKHUX GZII/IHI/III). q)OpMI/IpOBaHI/Ie KOMIICTCHIIMU BEACHUA IICJIOBOfI KOMMYHUKAllUU B
COOTBCTCTBUM C OCHOBHBIMH IIPUHIMUIIAMHU ACJIOBOI'0 CTHJIA. COBCpHIeHCTBOBaHI/Ie HAaBBIKOB U
YMEHHUI IPOCMOTPOBOTO U MOWCKOBOTO YTEHHUS Ha 0a3e TEKCTOB IO JICTIOBOW KOPPECHOHICHIINH.
CoBepIIIeHCTBOBAHUE YMEHHH M HAaBBIKOB JHAJIOTHYECKOM M MOHOJIOTMYECKOM peud ¢
HUCITIOJIB30BAHUEM HanoOoJee y1'IOTp66I/IT€J'II)HI)IX n OTHOCUTCIIBHO IPOCTBIX JICKCHUKO -
rpaMMaTUYCCKUX CpCaAcCTB B KOMMYHUKAaTUBHBIX CUTyalusax ACJIOBOT'O 06HICHI/I$I.
COBepIHCHCTBOBaHI/Ie HAaBBIKOB U yMeHI/If/'I ayaupoBaHWsl B KOMMYHUKATUBHBIX CHUTYyallUAX
JIETIOBOTO OOITICHUS.

2. Principles of Hospitality. Customer Service. The Importance of Customer Service

Skills. Safety and Sanitation Guidelines for Hospitality and Tourism. Attention to
Guests.ITonomaeHne nexcudeckoro 3amaca cioB (20 nmexcuueckux eawHun).dopmupoBanne
KOMIICTCHIIUN BCIACHUS }IeHOBOﬁ KOMMYHHUKAIIMU B COOTBCTCTBHMU C OCHOBHBIMU IIPUHIUIIAMHA
nenoBoro ctuwisd. CucremaTusanusi 3HAHUM 1O TPAaMMATHKE AHTJIMKUCKOTO S3bIKa IO TEME:
Articles. CoBepIlIeHCTBOBaHUE HAaBBIKOB W YMEHUH MPOCMOTPOBOTO U MOMCKOBOIO YTEHHS Ha
0a3e TEKCTOB IO JeNOBOW KoppecnoHAeHIMH. (COBEpIIIEHCTBOBAHUE YMEHUW M HaBBIKOB
JMAIOTUYECKON M MOHOJIOTMYECKON peud C MCMOJIb30BaHUEM Hauboisiee ynoTpeOUTENbHBIX U
OTHOCUTCJIBHO IPOCTHIX JICKCUKO - T'paMMAaTHYCCKUX CPEACTB B KOMMYHUKATUBHBIX CHTYalUAX
nenoBoro  oOmieHus.  COBEpIICHCTBOBAHME HABBIKOB W YMEHUH  ayIupOBaHWUs B
KOMMYHHKATHBHBIX CUTyallUAX JCJIOBOTO O6H_[eHI/I${.
3. Natural Resources. Socio- economic Resources. Attractiveness. Climatic Conditions.
Accessibility. Excursion Significance. Socio-demographic Characteristics. Positive and Negative
Impact of Tourism on the Environment. TlononmHenue nekcuyeckoro 3amaca cioB (20
JICKCUYCCKHUX e,Z[I/IHI/II_[). (DOpMI/I]I)OBaHI/Ie KOMIICTCHIIMU BCACHUA ,Z[CHOBOﬁ KOMMYHHKAllUHU B
COOTBCTCTBHMH C OCHOBHBIMU IpPHUHIHUIIAMHU OCJIOBOIO CTHUIIA. CI/ICTeMaTI/ISaHI/IH 3HAHUH 110
I'paMMaTHUKE aHIIMHACKOro si3bika mo TemaMm: Modal verbs. COBepH_IeHCTBOBaHI/Ie HaBBbIKOB H
YMCHHHU ITPOCMOTPOBOI'O U MOUCKOBOI'O YTCHHUA HaA 0asze TEKCTOB II0 ,HCJIOBOP'I KOPpECIIOHACHI NN
(moxmanel, npemnoxkenus). CoOBEpPIICHCTBOBAHWE YMEHHUH M HAaBBIKOB JHAJIOTHYECKOW U
MOHOJOTHYECKOI p€un C HCIOJIb30BAaHUEM HauOoJee yrIOTpe6I/ITCJ'II>HI>IX U OTHOCHUTCIBHO
IMPOCTBIX JICKCUKO- TI'PAMMATHYCCKHUX CPCACTB B KOMMYHUKATUBHLBIX CHUTyallUAX HACJIOBOI'O
O6H.I€HI/I}I IIpHu 4YTCHUMU OOKJIIAA0B, BbICKA3bIBAHUH Hpe,Z[J'IO>KeHI/II7L COBepH_IeHCTBOBaHI/Ie HaBBbIKOB
u YMeHI/Iﬁ ayJupoBaHHs B KOMMYHHUKATHUBHBIX CHUTYyAlUAX JCJIIOBOTO 06H_IeHI/I$I IIpyu 4YTCHUH
JIIOKJIaJ0B, COOOIIEHHIA.

4. Sightseeing Tours. Adventure / Sporting Tours. Hunting Tours. Safari Tours. Eco-
tours.ITormotHeHMe Jekcuyeckoro 3amaca ciaoB (20 nmekcuueckux eauHuI]). CHcTeMaTH3aLUS
3HAHHUHU II0 rpaMMaTHKe AHTJIMMCKOTO SI3bIKa IO TEMaM: Questions forms.

5. Architectural and Fine Arts Tours. Photographic Tours. Combining Tours. Itinerary.
IlomonHeHUe JeKCHYECKOTO 3amaca CJIOB (20 JICKCHUYCCKUX e,Z[I/IHI/II_I). CI/ICTeMaTI/I3aI_II/I$I 3HAHUU
[0 TpPaMMaTHKe aHTJIMHCKOTO s13bIKa 1Mo TeMaM: Relative clauses. Compound nouns.

6. The History of the Hotel Business. Features of the Hotel Business. World Hotel
Industry. Hotel Rating. The Structure of the Hotel. Room types. Services in the Hotel Industry.
The Hotel Staff.

IlomonHeHue JIeKCHYECKOIro 3araca CJIOB (20 JICKCUYCCKUX e,I[I/IHI/II_I). CI/ICTeMaTI/IBaI_II/I}I
3HaHUH 10 rpaMMaTHKe aHTIuicKoro si3pika o Temam: Gerund and Infinitive.

7. Tourism and Transport. Means and Modes: Car Traveling, Coach Traveling, Rail
Travel, Air Transport, Cruises. Mass tourism and Mass Transportation. IlomonHeHue
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10.

1.

12.

13.

JeKcudeckoro 3amnaca cioB (20 nekcuueckux enunun). Cucremarusanys 3HaHUHM [0 rpaMMaTHKe
aHTJIMICKOTO sI3bIKa IO TeMaM: Passive voice.

8. The specialised language skills in tourism and hospitality fields. ITomosHenue
JeKcuueckoro 3anaca cioB (20 nekcuueckux eaunuil). CucreMarusaius 3HaHUH 10 rpaMMaTrKe
aHrnuickoro s3bika mo temam: Adjectives and Advebs. Verb preposition combinations.

Forms of Address. Greetings. Greetings when Meeting Guests.

Saying Good Bye. Invitations. Thanks. Apologies. Seeing out the Guests. ITomosnHenue
JeKkcudeckoro 3amnaca cioB (20 nekcuueckux enunun). Cucremarusanys 3HaHUH 0 rpaMMaTHKe
aHTIIMICKOTO s13bIKa 10 TemaM: Conditionals.

At the Reception Desk. Giving and Getting Information. Speaking over the Phone.ITononunenue
JeKkcudeckoro 3amnaca cyoB (20 nekcuueckux enuuun). Cucremarusanys 3HaHUH 0 rpaMMaTHKe
AHIIMKCKOTO s3bIKa 10 TeMaM: Future Forms.

Competition. Hadling Conflict. TTonosnenue nekcuyeckoro 3amaca ciioB (20 JTeKCHYECKHX
enunun). CucremaTusanus 3HAHUN 1O TI'paMMaTHKE AHTJIMHCKOrO s3blka Mo Temam: Time
clauses.

Working with Figures. Designing a Questionnaire and Carrying out a Survey. Giving
information froma  Chart. Reporting on the Nature and Value of Tourism in a Country.
[Tononuenue nekcuueckoro 3amnaca cioB (20 nekcuueckux eaunuil). Cuctemaruzanusi 3HaHUN
10 rpaMMaTHKe aHIIMICKoro s3bika o TemaM: Clauses and sentence construction.

At the Travel agency. Telephoning. Taking bookings and Filling in Booking Forms. Asking for
and Confirming Information. Writing a Set of Instructions. Payment Procedures.ITomosnHenue
JeKkcudeckoro 3armaca cioB (20 nexcudeckux enuHun).CucremMaTusanys 3HaHU| 10 TpaMMaTHKe
AHTJIMICKOTO s3bIKa 1Mo TeMaM: Reported Speech.

Booking Airline Ticket. Train Ticket Booking.

4.3.1. IlepeyeHb CEeMUHAPCKHUX, MPAKTHYECKHUX 3aHATHH U JIa00PaATOPHBIX padoT

Ne Ne paznena u HaumenoBanme | TpynoemkocTh Ouenou | ®opmupyembie
n/ TeMbl CeMHUHAPOB, (4ac.) HbI€ KOMIIETEHI[MH
H npakruyeckux | Be | U3 uux CpeAcTB | (MHAMKATOPHI)
| ero | NpaKkTHYecK a *
JIa0OpaToOpHBIX | yac | ast
padoT OB | MOArOTOBKA
1 2 3 4 5 6 7
Communication YreHue cTaThu 0 Tecr, MK-1
1 Skill Basics. | mo teme, 3 yerueiid | MJAK1,2,3
Types oOcyxaeHue u o1Ipoc,
aHaJIu3 CTaThU. Oecena
Principles of | Urenue cratbu 0 Tecr, MK-1
Hospitality. 0 TEME, yerueiid | MJAK1,2,3
Customer oOcyx/ieHne u 0IIpocC,
Service. The | ananus cratbu. Oecena
Importance of
Customer Service
2 | Skills. Safety and 3
Sanitation
Guidelines  for
Hospitality —and
Tourism.
Attention to
Guests.
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Natural
Resources.
Socio- economic
Resources.
Attractiveness.
Climatic
Conditions.
Accessibility.
Excursion
Significance.
Socio-
demographic
Characteristics.
Positive and
Negative Impact
of Tourism on the
Environment.

Yrenue cTaTbu
10 TEME,

00CYXIeHHE U
aHaJIU3 CTaThH.

Tecr,
YCTHBIN
o1poc,
Occena

MK-1
WAIKL,2,3

Sightseeing Tours.
Adventure /
Sporting Tours.
Hunting Tours.
Safari Tours.
Eco-tours.

Yrenne cTaThu
o TeMeE,
o0CyXaeHHE |
aHaJIM3 CTaThH.

Tecr,
YCTHBIN
oTIpoc,
Oecena

MK-1
ATKL,2,3

Architectural and
Fine Arts Tours.
Photographic
Tours.
Combining
Tours. Itinerary.

Yrenne craThu
1o TeMeE,
0o0CyXJCHHE |
aHaJIM3 CTaThH.

Tecr,
YCTHBIN
oTIpoc,
Oecena

MK-1
WJTKL,2,3

The History of
the Hotel
Business.

Features of the
Hotel Business.
World Hotel
Industry.  Hotel
Rating. The
Structure of the
Hotel. Room
types. Services in
the Hotel
Industry. The
Hotel Staff.

Urenne craThu
o TeME,
00CyXICHHE |
aHaJIu3 CTaThH.

Tecr,
YCTHBIN
oTpoc,
Oecena

MK-1
WJIKL,2,3

Tourism and
Transport.
Means and
Modes:  Car
Traveling,
Coach
Traveling,
Rail  Travel,

YreHue cTaTbu
110 TEMeE,

oOcyXaeHHe U
aHaJN3 CTaThH.

Tecr,
YCTHBIN
OI1poC,
Oecena

MK-1
WIK1,2,3

12




AIr

Transport,
Cruises.

Mass tourism
and Mass
Transportation

The YreHnne cTaThu Tecr, IIK-1
specialised 10 TEME, yctbid | MAK1,2,3
language 00CyXICHHE U o1poc,
8 | skills in aHaJiu3 CTaThH. oecena
tourism and
hospitality
fields.
Forms of | Urenue craTen Tecr, nK-1
Address. o TeMe, yerueiii | MJAK1,2,3
Greetings. 00CYyX/ICHHE U orpoc,
Greetings when | ananu3 craThbu. becena
Meeting Guests.
9 Saying Good
Bye. Invitations.
Thanks.
Apologies.
Seeing out the
Guests.
At the Reception | Yrenue cratbu Tecr, MK-1
Desk. Giving and | mo tewme, yeraeiid | MJAK1,2,3
10 Getting _ 00CYyXICHHE U orpoc,
Information. aHAJIN3 CTaThbU. Oecena
Speaking  over
the Phone.
Working with UreHue craTbu Tecr, IK-1
Figures. 10 TEMeE, YCTHBIN NAK1,2,3
Designing a 00CYyXICHHUE 1 o1poc,
Questionnaire and | H&H3 CTATBH. Oecena
Carrying out a
11 _Survey. _ Giving
information from a
Chart.
Reporting on the
Nature and Value
of Tourism in a
Country.
At the Travel Yrtenue cTaTbH Tecr, nK-1
agency. 10 TEME, yctubid | MAK1,2,3
Telephoning. oOcyXaeHHe U oTIpocC,
19 Taking  bookings aHaJIN3 CTAThH. Oecena

and  Filling in
Booking Forms.
Asking for and
Confirming
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Information.

Writing a Set of

Instructions.

Payment

Procedures.

At the Travel | Yrenwue crarbu Tecr, IK-1

agency. Online | mo Teme, yerueiid | MJK1,2,3

Hotel 00CYXJIeHUE U orpoc,

Reservation. aHaJIN3 CTaThbH. becema
13 . . 3

Checking in.

Checking out.

Getting to the

Airport.

Booking Airline Urenue craThu Tecr, MK-1

Ticket. Train 0 TeMe, yeraeii | MJIK1,2,3
14 : : 3

Ticket Booking. 00CYXKIICHHE U oTIpoc,

aHaJN3 CTAThH. Oecena

4.3.2. IlepeyeHnb TeM (BOIPOCOB), BLIHOCHMbIX HA CAMOCTOSITEIbHOE H3YYEHHE CTYACHTAMH
B paMKax camocTositesbHoi padorsl (CPC)

Ne Tema 3aganue ®opmupyemas NAK

n/n KOMIIeTEHI M

1 2 3 4 5

1 Communication Skill Basics. | IToarotoButh ananu3 crar| [1K-1 1.1
Types and | mo yka3aHHBIM TeMaM. 1.2
Forms of Communication. | Jloxmaz 1.3
Face-to-face  Communication
(personal contacts, public
speaking seminars). Distant
Communication

(Co
ntent writing for blogs and
advertisement on tourism,
designing  brochures and
graphics).

2 Principles of Hospitality. | IToarotoButs anaau3 crat] I1K-1 1.1
Customer  Service.  The | mo yka3aHHBIM TemMaMm. 1.2
Importance of Customer | J{okman 1.3
Service Skills. Safety and
Sanitation  Guidelines for
Hospitality and Tourism.

Attention to Guests.

3 Natural Resources. Socio- | [Toarorosuts ananus crar] 11K-1 1.1
economic Resources. | mo ykazaHHBIM TeMaM. 1.2
Attractiveness. Climatic | Tokman 1.3
Conditions. Accessibility.

Excursion Significance.

Socio-demographic
Characteristics. Positive and
Negative Impact of Tourism
on the Environment.
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4 | Sightseeing Tours. Adventure / | IToarotoButs ananu3 crat] [1K-1 1.1
Sporting Tours. Hunting M0 YKa3aHHBIM TeMaM. 1.2
Tours. Safari Tours. Eco- Jloxman 1.3
tours.

5 Architectural and Fine Arts | ITogrorosuts anamus crar] ITK-1 1.1
Tours. Photographic Tours. | mo yka3aHHBIM TEMaM. 1.2
Combining Tours. Itinerary. Jloxman 1.3

6 | The History of the Hotel | IToarotoButh ananus crar] I[1IK-1 1.1
Business. Features of the | mo yka3zaHHbIM Temam. 1.2
Hotel Business. World Hotel | Toxmazg 1.3
Industry. Hotel Rating. The
Structure of the Hotel. Room
types. Services in the Hotel
Industry. The Hotel Staff.

7 Tourism and Transport. Iloarorosuts ananus crat] 11K-1 1.1
Means and Modes: Car 110 YKa3aHHBIM TEMaM. 1.2

Traveling, Coach Hoxnazn 1.3
Traveling, Rail Travel,
Air Transport, Cruises.
Mass tourism and Mass
Transportation.

8 The specialised language IMoxrorosurs ananus crat] [1K-1 1.1
skills in tourism and [10 yKa3aHHLIM TCMaM. 12
hospitality fields. Jloxnan 13

9 Forms of Address. | IToarorosuts ananus crar| ITK-1 1.1
Greetings. Greetings when | o yka3aHHBIM TeMaMm. 1.2
Meeting Guests. Jloknan 1.3
Saying Good Bye.

Invitations. Thanks.
Apologies. Seeing out the
Guests.

10 | At the Reception Desk. | IloaroroBurts anamu3 crat] ITK-1 1.1
Giving and Getting | o yKa3aHHBIM TEMaM. 1.2
Information. Speaking over | J{okman 1.3
the Phone.

11 Working with Figures. IToarorosuts ananus crar] [1K-1 1.1
Designing a  Questionnaire | 1 YKa3aHHBIM TCMaM. 1.2
and Carrying out a Survey. | oK1l 13
Giving information from a

Chart. Reporting on
the Nature and Value of
Tourism in a Country.

12 At the Travel agency. IToarorosurs ananus crat] 11K-1 1.1

Telephoning. Taking bookings | 10 YKa3aHHLIM TCMaM. 1.2
Joxmnan 1.3

and Filling in Booking Forms.
Asking for and Confirming
Information. Writing a Set of
Instructions. Payment
Procedures.

15




13 | At the Travel agency. Online | [loarotoButs ananu3s crar| [1K-1 1.1
Hotel Reservation. Checking | mo yka3aHHbIM TeMaMm. 1.2
in. Checking out. Getting to | dokuan 1.3

the Airport.
14 | Booking Airline Ticket. Train | IToaroroButs anamu3s crar| [1K-1 1.1
Ticket Booking. 110 YKa3aHHBIM TEMaM. 1.2
Joximan 1.3

4.4. MeToanueckue YKa3aHusd 10 OpraHusalmum CaMOCTOSITENbHOI paﬁoTI)I

CTY/A€HTOB

[Mpuctynas x paboTe HaJ MUCHMIUIMHON «AHTIMICKHNA S3bIK B cdepe IemoBOro
OOIIECHHUS: TIPOIBUHYTHIA YPOBEHB», CIENyeT MPUHUMATh BO BHUMAHHE, YTO HABBIKKM U YMEHUS
dbopMupyIOTCS U Pa3BUBAIOTCS B Mpoliecce padOThl, B YAaCTHOCTH, MOCTOSTHHOW pabOThI HaJ
COOOM; YTO KPUTHYECKH OCMBICICHHBI MaTepHan 3allOMHHAETCS Jierde, 4eM MEeXaHHYECKH

3ay4eHHBIN; UTO YEJIOBEK C BRLICOKMM YPOBHEM PEUEBOM KYJIbTYpPHI O0OJIee yCIIeIIEeH.

CamocrosiTensHas paboTa 3aKII04aeTCs:

B IMMOATOTOBKE K MMPAKTUYCCKUM 3aHATHUAM IO OCHOBHBIM U JOIIOJTHHUTCIbHBIM UCTOYHUKAM
JUTEPATYPHI,

B BBIIIOJTHCHUHU JOMAIITHUX 3a)IaHPII>’I;

B CaMOCTOATCIbHOM U3YUCHUHN OTACIBHBIX TEM WJIM BOIIPOCOB 110 y‘—Ie6HI/IKaM niin y‘-Ie6HBIM
IOCOOHSM;

B BBITNIOJITHCHUH KOHTPOJIbHBIX MepOHpI/ISITI/Iﬁ 110 JUCIUIIIINHE,

B ITOATOTOBKE pedepaToB U MPE3CHTALIMH.

V.YYEBHO-METOJUYECKOE U TH®OPMALIMOHHOE OBECIIEYEHUE
TACIATIIAHBI (MOYJIST)

a) OCHOBHasl JIUTepaTypa

1. Arabexsu W.II. Anrmmiickuii s3pik. CepBucutypusm [Tekcr] = English for students in
services sector, tourism and hospitality : yue6.mocobue / U. I1. ArabeksH. - 2-eu3a. - M. :
HamkoBuK', 2013. - 309 c. - ISBN 978-5-394-02077-3 (2 3x3.)

2. NosnealO.C., Peiouuesall.C. English for tourism and personal service industry [Tekcr]
. yue0.-meton. mocobue [/ Hpkyr. roc. yH-T, Pak. cepBHCAHUpEKIAMbl. -
Upkyrck: LentpHayaCepsuc, 2014. - 82 c. (15 3k3.)

0) JoNMOTHUTEIbHAS JINTEPATypa

1. BopobbeBa, C. A. Jlen0Bo# aHTTIHMICKHMIA S3BIK I pecTopaHHOro Ousneca [Tekcr] =
BusinessEnglishForRestaurantsAndCatering : y4ue6.mocobue s akan. 6akanaBpuata . st
CTy[. By30B, 00yd. 1o 3koH. Hanpasi. / C. A. BopoObeBa, A. B. Kucenesa. - 2-¢ uzg., ucnp.
u jori. - M. :FOpaiit, 2017. - 274 c. - (bakanaBp. Akagemuueckuiikype). ISBN 978-5-534-
04202-3 (1 oK3.)

2. Strutt, P. English for International Tourism [Tekct] : intermediate: Student’s Book /
P. Strutt. - Harlow : Pearson Edication Limited, 2003. - 144 c. - ISBN 0-582-47983-5 (16
9K3.)

3. Strutt, P. English for International Tourism [Tekcrt] : intermediate: Workbook / P. Struitt.
- Harlow : Pearson Edication Limited, 2003. - 80 c. - ISBN 0-582-47984-3 (16 k3.)

4. Tourism [Tekct] :c6.texcroB u ymp. / JL.I'./Jrorauk, E.A.BoopoBa,A.A.KonTpumoBry 1
ap. ; Hom.pen JL.I. Jronmuk,UT'DA. - Upkyrek M3a-Bo MI'DA, 2000. - 163 c. - ISBN
5725304426 (1>x3.)
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B) 0a3bl JaHHBIX, HHPOPMAIUOHHO-CTIPABOYHbIE H MOUCKOBbIE CHCTEMbI

OBC «Kuurad®oua» — www.knigafund.ru

ObC «PykoHT» — WWW.rucont.ru

ApXUB Hay4HBIX JKYPHAJIOB [0 JINHTBUCTUKE HA aHTJIMHUCKOM sI3bIKe — WWW.jStOr.org

ApXUB Hay4HBIX )KYPHAJIOB [0 I'yMaHUTapHBIM U COLUAIBHBIM TUCHUIUIMHAM u3aatenberBa Oxford
University Press — http://www.oxfordjournals.org

ApXI/IB HAYYHBIX JKYPHAJIIOB II0 TYMAHUTAPHBIM HW COLHUAJIBbHBIM JUCHUIINIMHAM MW30aTCIIbCTBA
Cambridge University Press — http://journals.cambridge.org

ApXUB Hay4yHBIX KYpHAJIOB I10 TYMAaHUTAPHBIM M COLMAJIBHBIM JUCLMILUIMHAM M3/1aTeNIbCTBA Sage —
http://online.sagepub.com

DnextpoHHas HaydHas oubnmoreka — http://elibrary.ru/defaultx.asp

[ToMmuMo  peKOMEHJIOBAaHHOM OCHOBHOW W  JOIOJHUTENILHOM JINTEpaTyphl, B  Ipolecce
CaMOCTOSITEIbHOMN pa60T131 CTYACHTBI MOI'YT IIOJB30BATHCA CICAYIOIIUMHU METOANYCCKUMU
MaTepuaiaMu:

1. http://www.bbc.co.uk/learningenglish/

2. http://learningenglish.voanews.com/

3. http://learnenglish.britishcouncil.org/en/

. http://elibraryusa.state.gov/

. http://onlinenglish.ru/

. http://lengish.com/

. http://cambridgeenglish.org/

IS

~N O o1

VI.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
MOLOYJIA)

6.1. YueOHo-/1a00paTopHOE 000pyA0BaHME: HE TIPETYyCMTPEHO

6.2. IIlporpaMmMHoOe o0ecrieyeHue:

1. «Kaspersky Endpoint Security ans 6usneca - Cranmaptabiii Russian Edition. 1500-2499 Node 2
year Educational Renewal License». — Cpoxk aeiicrBus: ot 2017.12.13 no 2020-01-21.

2. Microsoft Desktop Education AllLng License / Software Assurance Pack Academic OLV 1
License LevellE Enterprise 1 Year. Cpok neiicrBusi: ot 2018. 12. 01 5o 2019. 11. 30

3. Drupal 7.5.4. VYcnoBus mnpasoodOnamatens (JIuuensus GPL-2.0 - ware free). VYcnosus
MCIONB30BaHMs 1Mo ccbuike: https://www.drupal.org/project/terms_of_use. ObecneurnBaer pabory
nopTaja 3JIEKTPOHHOTro MopTdoiaro cTyaeHToB u acnupanToB UI'Y http://eportfolio.isu.ru. Cpok
NeUCTBHS: OECCPOUHO.

4. Moodle 3.5.1. — VcnoBus npaBooOiagaresnss (ware free). YCioBusl HCIOIb30BAHUAIO CCBUIKE:
https://ru.wikipedia.org/wiki/Moodle. OGecnieunBaeT padboTy WHGOPMAITMOHHO-00Pa30BaATEIIBHON
cpensl http://belca.isu.ru. Cpok neiicTBusi: 6eccpovHO.

5. Google Chrome 54.0.2840. Bpay3ep — VYcnoBus mnpaBooOiamatens (ware free). Yciaosus
UCToNb30BaHuss 1o cchlike: https://ru.wikipedia.org/wiki/Google_Chrome// Cpok naelicTBuS:
OeccpovHoO.

6. Mozilia Firefox 50.0.bpay3ep — YcnoBus npaBoobnanarens (ware free). Y cioBus HCIONb30BaHUS
o ccbuike: https://www.mozilla.org/ru/about/legal/terms/firefox/. Cpok aeiicTBus: GeCcCpoUHO.

7. Opera 41. Bpay3ep —YcnoBus npaBooOnanarens (ware free). YcinoBus HCHONB30BaHUS IO
cebuike: http://www.opera.com/ru/terms. Cpok aeicTBHst: 6eCCpOUHO.

8. PDF24Creator 8.0.2. ITpunokeHue Ui CO3JaHKS U PEIAKTUPOBAHUS JTOKYMEHTOB B (popmaTte
PDF. —VYcnoBuss mpaBooOnmamarenss (ware free). VYcinoBust HCHONB30BAaHUS 10  CCBUIKE:
https://en.pdf24.org/pdf/lizenz_en de.pdf. Cpok aeiicTBus: 6eccpodHo.

9. VLC Player 2.2.4. Coboaublii kpoccruiaTopMeHHbINH Meauareep. Y CIoBus mpaBoodiaaaTes
(ware free). — VYcnoBust mcrmons3oBanusi 1mo ccbuike: http://www.videolan.org/legal.html. Cpoxk
JEHCTBUS: OECCPOUHO.
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10. BigBlueButton. OtkpeiToe mporpaMMHOe oOecrieueHre Ui MPOBEeICHUsT BeO-KOH(EPEHIHH.
YcnoBuss  mpaBooOmamarenss  (ware  free).  YcinoBusSL  WCIIONB30BaHUS IO CCBIIKE:
https://ru.wikipedia.org/wiki/BigBlueButton. O6ecrnieunBaeT paboTy OTAENbHOrO Moayias Moodle
3.2.1 ms pa6orer MOC. Cpok nericTBus: 6€cCpOUHO.

11. ACT-Tecr Plus 4.0 (Ha 75 ogHOBpeMEHHBIX HOAKIIOUeHHIT) 1 Mactep-komiutekt (ACT-Maker
n ACT-Converter) (exxeromHo o6noBisiemoe [10), numensuit - 75mT.. {oroBop Nel392 ot
30.11.2016, cpok aeiictBusi: 3 roaa.

12. Sumatra PDF. cBoGoaHas nporpaMMa, rpegHasHaueHHast Ul IPOCMOTPA U MeYaTH JOKYMEHTOB
B ¢popmarax PDF, DjVu[4], FB2, ePub, MOBI, CHM, XPS, CBR/CBZ, ans mnatdopmsr Windows.
VYcnosust mpaBooOnanarens (Jlunensus GNU GPL 3-ware free). YcioBus MCHONb30BaHHS 110
ceouike: https://ru.wikipedia.org/wiki/Sumatra PDF. Cpok nelictBus: 6eccpodHo.

13. Media player home classic. CBoGoaHbIii TpOUTpHIBATENb ayauo- W BHUACODANIOB st
onepannonHoi cucrembl Windows. Ycnosust npaBoodnanarens (JInnensus GNU GPL - ware free).
VYcnoBusa wucnonb3oBaHus 1o ccbuike: https://ru.wikipedia.org/wiki/Media Player Classic. Cpox
NecTBHsI: OECCPOUHO.

14. AIMP. BecratHblil ayIMONpOUTphIBaTeb C 3aKPbITHIM HCXOAHBIM KOJIOM, HamucaHHbld Ha Delphi.
VYcnosust paBoobanaresst (ware free). YcnoBust ucmosnb3oBanust mo ccbuike: https://www.aimp.ru/.
Cpok nmeiicTBus: 6ecCcpOdHO.

15. Speech analyzer. YcnoBus npaBooOnanaress (ware free). YciioBHsI UCIIONIB30BaHUS 110 CChUIKE:
http://www-01.sil.org/computing/sa/index.htm. Cpok aeiicTBusi: 6ecCpOUHO.

16. Audacity. IIporpamma ananu3a 3Byuaieid peun. Y cioBus npaBooOnanarens (Junensus - GNU
GPL v2). VYcinoBus wucnonb3oBaHus 1o ccbuike: https://ru.wikipedia.org/wiki/Audacity. Cpoxk
JeWCTBUS MpaBooOIagaTens: 6ecCpodHo.

17. Inkscape. cBoOOIHO pacmpoCTpaHsSeMbIii BEKTOPHBIA TI'padUUeCKUil peaakTop, YA00eH uis
CO3IaHMsI KaK XYJIOKECTBEHHBIX, TaK M TEXHHYECKHX HJUTIOCTPALUHA. Y CIOBHS MPaBOOOIIaIaTeNs:
JIunemsuss -GNU GPL 2 (ware free). VYciaoBus  HCHONB30BaHHS IO  CCHUIKE:
https://inkscape.org/ru/download/. Cpok neiicTBus: GeccpodHO.

18. Skype 7.30.0. becruiaTHOoe mporpHeTapHOE MPOrpaMMHOE OOECIEUCHHE C 3aKPBITBIM KOJIOM,
obecrieynBaroIIee TEKCTOBYIO, TOJOCOBYIO M BHACOCBS3b uepe3 MHTepHEeT MexXIy KOMITBIOTepaMH,
ONIIMOHAIFHO HCIONB3YsI TEXHOJIOTHU MMUPUHTOBBIX cereil. YcnoBus mpaBooOiamarens (JInneHsus
Adware) - VcnoBus HCHOIB30BaHUS IO CChUIKe: https://www.skype.com/ru/about/. Cpok
NeUCTBHSI: OECCPOUHO.

19. Adobe Acrobat Reader. becruiaTHblii MHUpOBOH CTaHIapT, KOTOPBIH HCIONB3YETCS IS
MPOCMOTpa, TMeYaTH ¥ KOMMEHTHPOBAaHHS JTOKYMEHTOB B ¢opmare PDF. YcioBus mpaBooOnanarTens:
YcnoBus HMCMONB30BaHMs 1O cchUike: https://get.adobe.com/ru/reader/otherversions/. Cpok
NeUCTBHSL: OECCPOUHO.

20. Circles. IlporpamMma HHTEpaKTUBHON BH3yaJlH3allMd MHOTOYPOBHEBBIX [AHHBIX: YHCIIOBBIX
3HAYCHWH WJIM JIPCBOBHIHBIC CTPYKTYpBI. YcioBus mpaBooOnanarens (Jlunensus BSD). VcmoBus
HCIIONB30BaHus 110 cchUIKe: https://carrotsearch.com/circles/free-trial/.

6.3. TexHuyeckue H 3JIeKTPOHHBbIE CPeACTBA:

@akynpTeT pacrojaraeT COBPEMEHHOH WH(GOPMAIIMOHHO-TEXHOJIOTHUECKOH HH(PPACTPYKTYPOH,
obecrieunBarolIeil MpPoBeICHHE BCEX BHUJIOB AMCUUILUTMHAPHON M MEXIMCUUIUTMHAPHON MO OTOBKH,
nabopaTopHOH, MPaKTUYECKOM u HAYYHO-HMCCIIEJOBATENILCKOW  PabOThI CTY/ICHTOB,
MPeIyCMOTPEHHBIX y4eOHBIMU IIaHaMU. B MHCTUTYTE MMEIOTCS B HaIW4Mu 11 KOMITBIOTEPHBIX
kinaccoB (135 mepcoHalbHBIX KOMIIBIOTEPA, UMEIOIIMX BBIXOA B MHTEpHET); 5 KOMIBIOTEPHBIX
KJaccoB M 35 MyJIbTUMEIMHHBIX Kiacca, | KoHQeEpeHI-3aJ OCHAIIEHBbl CTalMOHAPHBIM
MYJIBTUMEAUHHBIM 000PYIOBAHUEM ISl 2y TUNOBU3YaIbHON JIEMOHCTPAIIMH MAaTEPHAIOB JEKIIMOHHBIX
KypcoB (41 mpoekrtop, 41 skpaH, 6 MHTEPAaKTUBHBIX JOCOK); B 2-X MYJIbTHUMEIUIHBIX KiIaccax
HaxoAATCs 2 TeIeBU30pa C KUAKOKPUCTATIINYECKUM SKPaHOM.

B ydyeOHOM mpolecce mpuMeHsieTcs TakkKe MEpeIBH)KHOE MPE3eHTAlMOHHOE oOopyaoBaHue: 34
HOYTOyka U 7 TMpoeKTopoB. Bce KOMIBIOTEpHl OCHAIIEHbl HEOOXOAWMBIMU KOMIUIEKTaMH
JUIEH3UOHHOT 0 POrPAMMHOI0 00eCTIeUeHUSI.
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KomnbroTrepHbie kmaccbl 00bEeIMHEHBI B JIOKAIBHYIO CE€Th, OOECIEeYMBAETCS JOCTYH K
MH(OPMAIIMOHHBIM pecypcaM, K pa3jMYHbIM 0a3aM NaHHBIX; B YUTAIBHBIX 3aJ1aX OTKPBIT JAOCTYI K
CIPaBOYHOM M HAYYHOW JUTEpaType, K MepUOaNUEeCKUM u3aanusM. Kpome 3Toro, yueOHbIN KOpIyc
OCHAIIIEH TOYKaMH CBOOOMHOro aocTyna wi-fi, KOTOPHIMH aKTHBHO MOJB3YIOTCS CTYIEHTHl U
COTPYIHHUKHU.

VII.OBPA30OBATEJIBHBIE TEXHOJIOT'NU

B xone peannzanuy KOMIETEHTHOCTHOIO OX0/1a PeAyCMaTpUBAETCs IIUPOKOE UCIIOIb30BAaHHUE B
y4e0HOM IPOLIECCE CAEMYIOIINX TEXHOIOIHH
| uMUTaIMOHHAs (MOZIEIMPYIOLIast) TEXHOIOTUsl 00y4EHUS;

" | TEXHOJIOTHsI TECTUPOBAHU,
| TEXHOJIOTHsI KOMMYHUKATUBHOI'O O0Y4YEHHS;
| TEXHOJIOTUS Pa3HOYPOBHETO U 1M (HEepeHIIIPOBAHHOIO O0YUIECHNUS;
| TEXHOJIOT U JINYHOCTHO-OPUEHTUPOBAHHOTO 00yUeHHUS;
" | TEXHOJIOTHSI pa3BUTUSA KPUTHYECKOIO MBIIIJICHNUS;
" | IPOEKTHAas TEXHOIOTHS;
| TEXHOIOr U IIPOBENEHUS TUCKYCCUH;
| nebaThI;
| ITPOBBIE METOHI,
| FHTEPHET-TEXHOIOTHH.

KomiuiekcHoe ucnoiib30BaHuEe BhIIIEHA3BAHHBIX O6pa3OBaTCJ'IBHBIX TEXHOJIOTHH TIO3BOMISAET

| obecrieunTh OBJAJCHUE CTYICHTOM KOMMYHHKATHBHOH JIEATEIHHOCTHIO 4epe3 (OpMHUpOBAaHUE
KOMIUTEKCA KOMMYHHKATUBHBIX KOMIICTCHIIMH TP OPHEHTALMM Ha BO3MOXKHOCTH, CIIOCOOHOCTH,
MOTPEOHOCTH M JIMYHOCTHBIE Ka4eCTBa 00YJArOIIET0Cs;

| pa3BUTH KOTHUTHBHBIE IIPOIIECCHI;

| CTUMYJIHPOBATh JTHYHOCTHYIO M MHTEIUIEKTYaIbHYIO aKTHBHOCTD;

| BOCHHTATh B OYyAyIIEM CHEHHAIUCTE TOJEPAHTHOE OTHOIICHHE K IPYrHMM Hapojam, APYrou
KYJbTYpE, APYTUM KYJITYPHBIM PEaHsIM.

Peanuzanuss KOMIETEHTHOCTHOrO MOAXOJAa C IPUMEHEHHMEM BBIIICHA3BAaHHBIX TEXHOJIOIMI
MpEeoiiaraeT TaKKe HCIONb30BAaHHE AKTUBHBIX M HHTEPAKTHBHBIX (DOPM NPOBENCHUS 3aHATUI
(1eNIoBBIX M POJIEBBIX UTP, AUCKYCCH, 1€0aTOB, KPYIJBIX CTOJOB, 3alIUTHI MPOEKTOB, paboTa HaJ
MpoeKTaMu 00pa30BaTEIbHOIO M HAayYHO-HCCIIEOBATENLCKOrO XapakTepa M T.[.). YIENbHBIA Bec
3aHATHH, MPOBOAMMBIX B HMHTEPAaKTUBHOW (opMe, OINpenensercsl TIIaBHOW WENbI0 MPOrpaMMBL,
0COOCHHOCTBIO KOHTHHI€HTa OOydaroImuxcs, U B y4eOHOM mporecce cocraBisier He MeHee 40%
ayIUTOPHBIX 3aHIATHUMH, 4TO cOOTBETCTBYET TpeboBaHusM OI'OC.

Conepxanue AUCHUILTHHBI «IIpakTHKyM MO KyJabType pedeBOoro oOmieHus: (BTOpO WHOCTPAHHBIH
A3bIK) (QHTJIMKACKUIN)» TO3BOJSIET KCIIONB30BAaTh ClieAylomue (OpMbI TPOBENEHHUS 3aHATHIM
(xoHTpOMNS): Oecena, AMCKYCCUs, KPYIIIBIA CTOJ, Mpecc-KOH(pEpeHIHs, MPe3eHTalus, COOOIeHHE,
3amuTa pedepara, KOMMEHTHPOBAHUE, MHTEPBBIO, 3a04HAs SKCKYPCHSI.

Janueie (opMbl TpOBEACHUS 3aHATHHA (KOHTPOJS) CHOCOOCTBYIOT Pa3BHTHIO Y CTYIEHTOB
CaMOCTOATEIbHOCTH, YMEHHUS MPHUCIYIIUBATBCS K MHEHMIO JAPYIrUX, KPUTUYECKH OLIEHUBATh U
aHAJIM3MPOBATh 3TO MHEHUE, YUUTHIBATh KOHTPAPTYMEHTHI MPU H3JI0KEHUHM CBOEH TOUKH 3pEHHUS,
OTCTauBaThb €€ B paMKax pPEYEeBOr0 M IOBEACHYECKOrO0 3TUKETa, padoTaThb MHAWBHUIYaIbHO U B
KOMaHJIE; CIIOCOOCTBYIOT Pa3BUTHIO TBOPYECKHX CIOCOOHOCTEH ydallMXcs, BOCIIUTAHHIO YyBCTBA
OTBETCTBEHHOCTH M OCO3HAHMSI BAXKHOCTHU OyayIien npodeccuu.

PaGora mo pganHOM pabouell mporpamMme NpENoiaraeT MCIOIb30BAHUE MCCIEI0BATEIbCKUX,
TBOPYECKHUX, POJIEBBIX, UTPOBBIX, HH(HOPMAILIMOHHBIX, TUYHOCTHBIX, MAPHBIX WM PYIIOBLIX BHJIOB
ayTUTOPHOM U CaMOCTOSITENbHON paboThl, a TakKe MAPHBIX WJIM TPYIIOBBIX MPOEKTOB Pa3lIUyHON
MPOAOIKUTETHHOCTH.
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VIIL.OOEHOYHBIE MATEPHAJIBI UISA TEKYIIEI'O KOHTPOJIA U
IMPOMEXYTOYHOMN ATTECTAIIUA

O1neHoOYHBIE CpEeACTBA TEKYIIEro KOHTPOJIS GOPMHUPYIOTCS B COOTBETCTBHHU ¢ [lomokennem
0 0aIbHO-PEUTHHIOBOM CHUCTEME YHHMBEPCHTETA: IPOBEPOUYHOE TECTUPOBAHHE, KOHTPOJBHBIC
paboThl, aHaNM3 W OIEHKAa pe3yJIbTaTOB BBHIMOJHEHHBIX TPAKTHYECKUX padoT, 3amaHuil s
CaMOCTOSITEJIbHOM pabOThl CTYJIEHTOB (BBIOOpOYHAsl MpOBEpKa BO BpeMs ayAUTOPHBIX 3aHATHH
COCTaBJICHHBIX AHHOTAlUd HA MPOYUTAHHBIM MaTepuas, MOATOTOBJIEHHBIX KOHCIEKTOB,
JUTEPaTypHBIX 0030pOB).

Ha3nauenue O1eHOYHBIX CPE/ICTB - BBIIBUTH CHOPMUPOBAHHOCTH KoMneTeHnn YK-4.

MatepuaJibl 1J151 NPOBEAEHUs TEKYIIEro ¥ MPOMesKyTOYHOTr0 KOHTPOJISA 3HAHU I
CTY/JE€HTOB:

Ne Buja xoHTpoJs KouTposmpyemsbie TeMbl (pa3aeJibl) KonTtposmpyemsie
KoOMIeTeHun/
HHAMKATOPHI

1 2 3 4

1 | TectrupoBanue Communication Skill Basics. Typesand | ITK-1

Forms of Communication. Face-to-face
Communication (personal contacts,
public speaking seminars). Distant
Communication (Content
writing for blogs and advertisement on
tourism, designing brochures and
graphics).

2 | TectupoBanue Principles of Hospitality. Customer | IIK-1
Service. The Importance of Customer
Service Skills. Safety and Sanitation
Guidelines  for  Hospitality and
Tourism. Attention to Guests.

3 | TectrupoBanme Natural Resources. Socio- economic | ITK-1
Resources. Attractiveness. Climatic
Conditions. Accessibility. Excursion
Significance. Socio-demographic
Characteristics. Positive and Negative
Impact of Tourism on the
Environment.

4 | TecrupoBaHue Sightseeing Tours. Adventure / Sporting | IIK-1
Tours. Hunting Tours. Safari  Tours.
Eco-tours.

5 | TectupoBaHue Architectural and Fine Arts Tours. | IK-1

Photographic ~ Tours.  Combining
Tours. Itinerary.

6 | TectrupoBaHue The History of the Hotel Business. | IK-1
Features of the Hotel Business. World
Hotel Industry. Hotel Rating. The
Structure of the Hotel. Room types.
Services in the Hotel Industry. The
Hotel Staff.
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7| Tecruposanue Tourism and Transport. Means and HK-1
Modes: Car Traveling, Coach
Traveling, Rail Travel, Air
Transport, Cruises. Mass tourism
and Mass Transportation.
8 | TectupoBanue MK-1

The specialised language skills in
tourism and hospitality fields.

9 | TectrupoBanme Forms of Address. Greetings. | IIK-1
Greetings when Meeting Guests.

Saying Good Bye. Invitations.
Thanks. Apologies. Seeing out the

Guests.

10 | TecrupoBaHmue At the Reception Desk. Giving and | IIK-1
Getting Information. Speaking over
the Phone.

11 | TecrupoBanue IMK-1

Working with Figures. Designing a
Questionnaire and Carrying out a
Survey. Giving information from a

Chart. Reporting on the Nature
and Value of Tourism in a Country.

12| Tecruposanue At the Travel agency. Telephoning. | TTK-1
Taking bookings and Filling in Booking
Forms. Asking for and Confirming
Information.  Writing a Set of
Instructions. Payment Procedures.

13 | TectupoBanue At the Travel agency. Online Hotel | IIK-1
Reservation. Checking in. Checking
out. Getting to the Airport.

14 | TectupoBanue Booking Airline Ticket. Train Ticket MK-1
Booking.

®opMO MPOMEKYTOUHOM aTTecTauuu siBiagercss 3a4€T. KoHTposb 3HaHM Ha 3a4éTe
MOXXET OBITh OpraHM30BaH B JBYX BHUJAX: MHUCBMEHHO, IO MPEUIOKEHHBIM B HACTOSLICH
IporpaMMe BOIpocam, U MUCbMEHHO B (hopMe TecTa.

ITucbMeHHBII KOHTPOJIb 3HAHUI M0 NPEAJIOKEHHOM BONIPOCaM

Ouenka Kpurepun

«OTInYHO» L4 OTBeTel HA TOCTaBJICHHBIC BOIIPOCHI  M3JIarakOTCA  JIOTUYHO,
IIOCJIICOAOBATCIIBHO U HE Tpe6y}0T JOIIOJTHUTCIIBHBIX HOﬂCHCHHﬁ;
o O6Hapy>KI/IBaIOT BCECTOPOHHEC CUCTEMATUYICCKOC U FJ'Iy6OK0€ 3HaHHC
IporpaMMHOI'0 MaTepuraia,
. JNIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOH YyYeOHOW W Hay4IHOH
JIATEPATYPHI;
o AEMOHCTPUPYIOT CIIOCOOHOCTh K aHaJM3y W COIIOCTAaBJICHUIO

PA3JIMYHBIX ITOAXOA0B K PCHICHUTO 3asIBJICHHOM B BOIIpOCe HpO6J'I€MaTI/IKI/I;

o MI0Ka3aHO BJIaJICHUE TIOHATUIHBIM annapaToM;

o JeNaroTcss 00OCHOBAHHBIE BBHIBOIBI;

o COOJTIOAAI0TCS] HOPMBI JINTEPATYPHOH pedn (CTHIIMCTHKH).
«Xopomo» o OtBeTnl Ha MIOCTaBJIEHHBIE BOIPOCHI M3J1araTcs
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CHCTEMaTU3UPOBAHO U MOCIIEAOBATENbHO;
. JEMOHCTPUPYETCSl YMEHUE aHaJIM3UPOBATh MaTepual, OJHAKO HE BCe
BBIBOZBI HOCAT apryMEHTHPOBAHHBIN 1 JOKA3aTENbHBIH XapaKTep;

. OoOHapyXHBalOT TBEPAOE 3HAHME IMPOrPaMMHOIO MaTepHaila
(oOs13aTenpHO TOHUMAaHNE B3aMMOCBS3EH MEXKIY SBICHUSMH U MPOIIECCAMH,
3HaHHE OCHOBHBIX 3aKOHOMEPHOCTEI).

J YCBOWJIM OCHOBHYIO M Hambojee 3HAUYUMYIO JOMOIHHUTEIbHYIO
JUTEPaATYPY;
o CIOCOOHBI MPHUMEHATh 3HAHHUE TEOPUHM K PEIICHHIO 3a/ad

npodecCHOHaIBHOTO XapaKTepa;

L JOIMYCKAIOT OTACIBHBIC ITOIPECITHOCTH U HETOYHOCTH IIPHU OTBETC.

«Y IOBJETBOPUTEIBHO»

. [Ipenmonaraer oTBET TOMBKO B paMKax JIEKIIMOHHOrO Kypca. Kak
MPaBUJIO, TAKOM OTBET KPaTOK, HPUBOJAMMEIC (DOPMYIHUPOBKH SIBISIOTCS
HEJ0CTaTOYHO YETKUMHU, B OTBETAX JOIYCKAIOTCS HETOYHOCTH.

. JIEMOHCTPUPYIOTCS IIOBEPXHOCTHBIE 3HAHUS BOIIPOCA;

. JIOITYCKAIOTCs] HAPYLIEHMS B IIOCIEA0BATEIbHOCTH U3JI0KEHMS;

. HAMEIOTCS 3aTPYJHEHMS C BBIBOJIAMU;

. JIOITYCKAIOTCs] HApYLIEHUSI HOPM JIMTEPaTypHOU peun;

. B OCHOBHOM 3HAIOT TPOTpaMMHBI MaTepuHal B 00BEMe,
HEOOXOUMOM TUTS MIPECTOSIIIEH;

paboTHI U B 1IETIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY.

«He o IIpenmomaraer, YT0 CTyAEHT He pa3obpaics ¢ OCHOBHBIMH
YOOBJIETBOPUTEIHHO BOoIIpocaMM HM3YYE€HHBIX B IIPOLECCE O6y‘l€HI/I}I KypCOB, H€ IIOHUMACT
CYIIHOCTH reorpaduuecKuX IMPOIECCOB U SIBICHUM.
o Marepuall  HU3j1ara€rcsa HCIIOCICA0BATCIBHO, HE TMPEACTABIACT
OnpeneeHHON CUCTEMbI 3HAHUM;
. HAMEIOTCS 3aMETHBIE HapyIIEHUSI HOPM JIUTEPATYPHOU peuu;
o O6Hapy>KI/IBaIOT 3HAYUTCIBHBIC HpO6eJ'IBI B 3HAHHUAX OCHOBHOI'O
MIPOrPaMMHOI0 MaTepHaa;
o JAOIMYCKAarOT NPUHINUININAJIbHBIC OIIINOKK B OTBETE HA BOHpOCBI;
. JIEMOHCTPUPYIOT HE3HAHHE TEOPHH U MIPAKTUKH reorpaduu.
ITncbMeHHBI KOHTPOJIb 3HAHUI B popMe TecTa
«OTIUYHOY 85-100%
«Xopo1io» 75-84%
«Y noBneTBOpUTENBbHO» | 61-74%
«He Menee 61%

YAOBJICTBOPHUTCIIBHO

Pa3paborumnk: kanauaaT GUIOIOTUYECKUX HAYK

E.B. ConoaxoBa

22




[TporpaMma paccMOTpeHa Ha 3ace/laHiH Kadephl aHITIHICKOI (rutogorun «21» nekadps 2023 .,
mpoToKoaI Ne 4.

i

3aB. kadempoit AT — Tropresa T.B.

A

Hactostimias 1mporpamma He MoKeT OBITH BOCHIpoOM3BeJeHa HH B Kakold ¢opme 0e3
IIpe/IBAPUTEIIEHOTO MHCHhMEHHOI0 pa3pelenns kadeapel-pazpadoTdyiKa MporpaMmMBbl.
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