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I. HEJIA U 3AJJAYU JUCIHUTIJIMHBI (MO YJIS)

[Tporpamma nucuuruinHbl «BBeneHne B MpodeCCUOHATBHYIO ACSITEILHOCTE) COCTABJICHA B
cootBeTcTBUU ¢ TpeOoBanusiMu PI'OC BO u ydeOHBIM IUIAaHOM IO HAINpPaBJICHHUIO MOJITOTOBKH
44.03.05 Ieparormueckoe oopa3oBaHue (C AByMs MPOGUISIMUA TOATOTOBKH).

Heab nucuUIUIMHLI 3aKI049aeTcs B (OPMUPOBAHUN KOMIETEHIUN, HEOOXOAUMBIX Uil TIPO-
(eccroHaNbHON TEearorn4eckoi NEesSTENIPHOCTH W CHCTEMHOTO TPE/ICTABICHUS O CTAHOBJICHUH B
Poccun peiHka 00pa3oBaTeIbHbIX YCIYT, Pa3BUTHE Y HUX PRIHOYHOTO 00pa3a MBIIUICHUS.

3agaum JUCIUTUTMHBL:

- chopmupoBaTh YCTOWYMBOE MPEACTABICHUE O CYIIHOCTH, OCOOEHHOCTSAX, 3HAUEHUHU KYIIb-
TYpBI JISIIOBOTO OOmIeHHS B chepe oOpa3oBaHus;

- pacmupuTh 3HaHUS 00 OCOOEHHOCTAX MAapKETHHra 0O0pa3oBaTeNIbHBIX YCIYT, SKOHOMHYE-
CKHX IPEINOCBhUIKAX 3apOXKACHUA M PAa3BUTHSI MapKETHHra B 0Opa30BaHMM, OOIIMX 3aKOHOMEPHO-
CTSIX Pa3BUTHUS PbIHKAa 00pa30BaTENIbHBIX YCIYT;

- TI0O3HAKOMHTH OOYYAIOIIMXCSI C TEXHOJIOTHSIMU PA3BUTHUSL JTUYHOCTHBIX M MPOQPECCUOHAD-
HO-B&XHBIX Ka4eCTB M KOMIIETEHIIUI OyAyliero mneaarora s paboThl B OpraHU3aIuH, OCYIIECTB-
JstoIei 00pa3oBaTeIbHYIO JESTEIbHOCTD;

- HAY4YHUTb HAXOJUTh, OTOMPATh, CHCTEMAaTU3UPOBATh U aHATN3UPOBATh HAYYHBIN, yUeOHBIH U
CTAaTUCTUYECKUN MaTepuaj MO YIpPaBIE€HUYECKUM M HOPMATHUBHBIM OCHOBaM JIEATEIbHOCTH 00pa3o-
BaTEJIbHBIX OpraHU3alNH;

- c(opMUPOBATh CUCTEMY OPraHU3AI[MOHHO-YIIPABIEHYECKUX 3HAHUI O J1eATeIbHOCTH 00pa-
30BaTeIbHBIX OpPraHU3alNH;

- COILCfICTBOBaTB BOCIIUTAHHUIO MHTCJJICKTYAJIbHBIX, HpO(bCCCI/IOHaHI)HI)IX U HPABCTBCHHLIX Ka4Y€CTB,
3HAYUMBIX IS YCIENTHOTO COMHAILHOTO, MEXKYIBTYPHOTO, MEXIIMIHOCTHOTO (MMPO(eCcCHOHANTBHOT0) B3an-
MOJCHCTBUS.

I1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MucuunnuHa «BBeneHue B MpodeccHOHANBbHYIO NEATEIbHOCTh» OTHOCUTCS K 00s13a-
TEJIbHOM YaCTH MPOTrPaMMBI.

2.2. J1ns u3y4yeHus JaHHOM y4eOHOM NUCIUIUIUHBI (MO ) HEOOXOIUMBI 3HAHHUSI, YMEHHSI U
HaBBIKH, ()OPMHUPYEMBIC TPEIAIICCTBYIONMME JucuuiumHaMu: «Kynberyponorusy, «O0meHaydHbIe
METO/IbI MO3HaHUs», « OCHOBBI TEOPHH FOCYAAPCTBA U MPABay.

2.3. TlepeyeHpb MOCTHEAYIOMUX YUYCOHBIX TUCIUIUIMH, JUISI KOTOPBIX HEOOXOIUMBI 3HAHWSI,
yMEHHS U HaBBIKH, (JOPMUpPYEMBbIC HaHHON y4eOHOU AucIMIIUHON: «KyIbTypHbIE OCHOBBI COLIU-
aJBLHOI0 B3aUMOAEHCTBHN», «OCHOBBI SKOHOMHKNY, « IKOHOMUKA Poccumy.

I1l. TPEBOBAHMUS K PE3YJBTATAM OCBOEHUA JUCLHUIIJINHBI

IlepeueHp TUIaHUPYEMBIX PE3YJIBTATOB 00YUEHHUS 110 TUCLHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C MHJIMKATOPaMU JOCTHKEHHS KOMIIETEHINH

Komnerenuus HNuauxaropsl Pe3yabTaThl 00yyeHus
KOMITeTeH LI
YK-1. NKyki1.1 3HaTh:

Cnocoben  ocymiecTBiATh | OCyIIecTBIsET MOUCK, KPU- | - UCTOPUIO PA3BUTHUS HAYUHBIX HC-
IOUCK, KPUTHUYECKUW aHAIU3 | THYECKUM aHAJu3 U CHUHTE3 | CIIEJOBAaHUU U UX POJIb B Pa3BUTUHU
u cuHTe3 wuHbopmaiuu, | tHGopManuK,  HeoOXoau- | 0OIIeCTBa

IIPUMEHATD CUCTEMHBIN | MOM ISl PELUICHMS IOCTaB- | Y METh:

MOAXOA [JIsl pEelIeHusl MO- | JICHHBIX 3aJa4 - BBINIOJHATH UH()OPMAIIMOHHBIN U
CTaBJICHHBIX 3aJa4 HBPUCTUYECKUN MTOUCK;




- OCYLIECTBIISITb OCMBICICHUE pe-
3yJbTaTOB HAay4YHOI'O aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOMN
OCHOBE

Bnaners:
- HaBBIKAMM aHalM3a M CHHTE3a
uHpOpMaun

I/UIKqu 2 3HaTh:

[Ipumensier CHUCTEMHBIH | - 0COOCGHHOCTH M OCHOBHEIC 3aKO-

MOAXOA JUISl PELICHUS TI0-
CTaBJICHHBIX 3aJa4

HOMEpPHOCTH (YHKIMOHUPOBAHUS
oO1mrecTBa

- COBpEMCHHBIC METOJbI, TEXHOJIO-
TUM, TpPHEMbl AapryMEHTAllud B
poQeCCHOHATBHON IEATETLHOCTH
Ymerts:

- BBISBJISITH MPOOJIEMBI OOIIECTBO-
BEUYECKOT0 XapakTepa MpH aHalu-
3¢ KOHKPETHBIX CHUTyallMii B Mpo-
[[eCCe OCYIIECTBIEHUS mpodeccu-
OHAJILHOM JeSATENbHOCTH, IMpeasa-
raTb CHOCOGI)I HUX PCHICHHUA U OLC-
HUBATh 0KHUIaEMbIE PE3YJIbTAaThI
Bnanets:

- HaBbIKAMHU BBIOOpA ONTHUMAJIb-
HBIX CPCIACTB PCLICHUA IICAaroru-
YECKHUX 3aJa4

OIIK-2.

CnocobeH ydvacTBOBaTh B
pa3paboTKe OCHOBHBIX U
JOTIOJTHUTEIBHBIX ~ 00pa3o-
BaTEILHBIX MPOTPaMM, pa3-
pabaTeBaTh OTACIBHBIC WX
KOMIIOHEHTHI (B TOM YHCIIE C
WCIOJIb30BaHUEM HH(OpMa-
ITUOHHO-
KOMMYHHKAITHOHHBIX
HOJIOTHHA)

TEX-

UK onk21: ydacTByeT B
pa3pabOTKe OCHOBHBIX H
JOTIOJTHUTEIBHBIX ~ 00pa3o-

BaTEJIBHBIX NIPOTPaMM

3HaTh:
- TEOPEeTUYECKHUE OCHOBBI pa3pa-
00TKM  00Opa3oBaTeNIbHBIX  IPO-

rpaMM U TpeOOBaHUS K OCHOBHBIM
U JIONOJIHUTENBbHBIM  00pa3oBa-
TEJIbHBIM IIpOrpaMMaM

YMers:

- IPUMEHATh Ha NMPAKTUKE HAKOII-
JIEHHBIE TEOPETUKO-METOJANYECKUE
3HaHUSl MPOEKTUPOBAHUSI 0Opa3o-
BaTEJIbHBIX MIPOrpaMM

Bnaners:

- HaBbIkoM npuMeHenus KT npu
pa3paboTKe OTIEIbHBIX KOMIIO-
HEHTOB OCHOBHBIX U JIOTIOJHH-
TEIbHBIX 00pa30BaTENIbHBIX INIPO-
rpamMm

UJIK ornk22: paspabaTbiBaeT
OTJENbHbIE  KOMIOHEHTHI
OCHOBHBIX M JIOIOJIHUTEIb-
HBIX 00pa30BaTENbHBIX MPO-
rpamMm

3HaTh:

- IMPUHIMIBI Pa3pabOTKH HOBBIX
y4eOHBIX IMporpamMm H 00pa3oBa-
TEJIBHBIX TIPOEKTOB

YMers:




- UCIIOJb30BaTh BO3MOXKHOCTH 00-
pa30BaTEIIBHOM CpejIbl JIIS JOCTH-
KCHUS MeTaHpeHMeTHBIX )41 HpeII-
METHBIX PE3yJIbTATOB OOYUYCHUS W
o0OecnieueHnst KadecTBa Yy4eOHO-
BOCIIMTATEJIBLHOIO Ipolecca Cpe-
cTBaAaMHu HpeHOI[aBaCMBIX y‘Ie6HbIX
IIPEeIMETOB

Bnaners:

- HaBbIKAaMHU pPa3pabOTKH OCHOB-
HBIX W OOIIOJIHUTCIIBHBIX 06pa30-
BaTEJIbHBIX MPOrPAMM

OIIK-5.

CnocobeH  OCyHIECTBIISTH
KOHTPOJIb U OLICHKY (pOpMHU-
pOBaHUs pe3yJIbTaTOB 00pa-
30BaHUs o0yyaromumxcs,
BBIIBISITE U KOPPEKTHPO-
BaTh TPYJHOCTH B 00yUEHHUH

UK oriks.1: IPUMEHSET Me-
TOOLI CTATUCTHYECKOH 00-
pabOTKH U KOPPENIALHUOHHO-
ro aHajM3a JUIS OIICHKH pe-
3yJlbTaTOB  00pa3oBaTelb-
HOHU IEeATEILHOCTHU

3HaTh:

- o0111e 3aKOHOMEpPHOCTH (PopMHU-
pOBaHUS W Da3BUTUS 00pa3oBa-
TEJIBHOM OpraHu3aluy U €€ BHEII-
HEW cpenibl

- METOJBI ¥ TEXHOJIOTUH KOHTPOJIS
KayecTBa U Pe3yJIbTaTOB 00pa3o-
BaHMsI O0yYarOIINXCS

YMers:

- CHCTeMaTHU3UPOBATh U 00001aTh
UH(OPMALINIO; TOTOBUTH 0030p IO
BoOITpocaM NpodeccHoHaIbHON fe-
ATEIBHOCTU

- MCIIOJIb30BaTh 3aKOHBI U PUEMBI
JOTHKH B LIEISIX apryMEHTaluu B
HAyYHBIX JUCKYCCHAX M IIOBCE-
JTHEBHOM OOIIEHUU C KOJUIETaMH U
00yJaromMUMHCs

Bnaners:

- HaBBIKAMU BBISIBIICHUS M KOPPEK-
TUPOBaHUS TPyAHOCTEH B 0OO0yue-
HUU

WIK  onks2:
pa3uyHble  JMAarHOCTHYe-
CKHE  CpencTBa,  (OpPMBI
OLICHKHM U KOHTpoJIA cdop-
MHUpPOBaHHOCTH  00pa3oBa-
TETBHBIX PE3yJIbTAaTOB 00Y-
YAKOIINXCS

MMPUMCHACT

3HaTh:

- COBpPEMEHHBIE JTUAarHOCTHYECKUE
CPEICTBA, METOABl M TEXHOJIOTMU
KOHTpOJII KayecTBa OOy4YeHHs B
KOHKPETHOU 00pa30oBaTeNbHOM
OpraHu3anuu

YMers:

- HCIIOJIb30BAaTh OCHOBHBIE TEOpE-
TUKO-METOAO0JOTUYECKUE  TOJXO-
Jbl K MCCIIEIOBAHUIO COLIMAIbHBIX
IpoIeccoB B 0OpazoBaTeIbHOM
chepe

Biagers:

- HaBBIKAMH BBISIBIICHUS U KOPPEK-
TUPOBaHMS TpyJAHOCTEH B 0Oyue-




HHUHN

UK  onks4:  BBIABISET
TPYIHOCTH B COIMAIM3a-
1MW, Pa3BUTUU M TIOJIydYe-
HUU  y4eOHBIX  HAaBBIKOB
JIETBMHU C 0COOBIMH 00pa3o-
BaTeIbHBIMU TMOTPEOHOCTSI-
MU

3HaTh:
- IpoeCCHOHATILHBIC MTPHEMBI TIe-
JATOTMYECKOTO  COTIPOBOKICHHUS

COLIMANIM3ALNU U TIPO(heCcCHOHAIIb-
HOTO CaMOOIIpeesieHus] 00yJaro-
mIUXcs

YMeTs:

- PUMECHSThH KOHTPOJIbHO-
MU3MEPUTENbHBIE MaTepHajbl B CO-
OTBETCTBUM C THIIOM U 33/1a4aMu
00pa3oBaTeIbHON OpraHu3aluu U
0COOECHHOCTSIMU 00YYarOIUXCs
Bmanets:

- HaBbIKaMH BBIABJICHUA W KOP-
PEKINHU TPYAHOCTEH B 00y4eHUH

OIIK-8.

CrocoGeH  OCYIIECTBIISITh
MEIarOTUYECKYI0  JIesITeIb-
HOCTh Ha OCHOBE CIICIHAJIhb-
HBIX HAYYHBIX 3HAHHI

WK onksi: HCIONB3yeT
METOJIbl aHallh3a TMeIaroru-
YeCcKoM cuTyamuu, mpodec-
CHOHAJIbHOW pediexcuu Ha
OCHOBE CIICIIMAIBHBIX HAy4-
HBIX 3HAHUH

3HaTh:

- TEOPETHYECKUE OCHOBBI, TEXHO-
JIOTUH, METOJIMKU U 3aKOHOMEPHO-
CTM COBPEMEHHOM Iiejaroruye-
CKOHU JIeATEILHOCTHU

YmerTs:

- IPUMEHATH MOJYyYECHHbIEC 3HAHUSA
Y HABBIKU TPU PELICHUU COLUAITb-
HBIX ¥ IPOQeCCUOHATBHBIX 3a/1a4
Bnanets:

- HayaJbHBIM ONBITOM OTOOpa Me-
TOAMK U TEXHOJOTUH, METOIO0B
JUAarHOCTUPOBAHUS  JTOCTHXKEHHU
oOydJaroImuxcst JUIsl 00eCTeYCHHUSI
KayecTBa 00pa3oBaTeIbHOrO MpO-
necca

WNJIK ornks3: BIaaeeT METO-
JTaMH Hay4yHO-
IIeJaroru4ecKoro HcCClIenao0-
BaHUs B MpeIMETHON oO0ia-
CTHu

3HaTh:

- TEOPETUYCCKHE U IMITUPUYCCKHE
MHTEPIIpETAluU pe3yJIbTaTOB HC-
CJICJIOBAHUS

Ymers:

- UCIIOJIL30BATh y‘-IC6HLIC 1 BOCIIN-
TaTeIbHBIC TEXHOJIOTUH B Tpodec-
CUOHAJIBHOU ACATCIIBHOCTH  JIsA
peIIeHHs TIeIarorMYecKX 3a1a9 B
KOHKPCTHBIX CUTYyalUsAX

Bnanets:

- HeO6XOI[I/IMBIMI/I npeAMCTHBIMU
3HAHUSIMH, HEOOXOJUMBIMU IS
poecCHOHABHOM IeATEThHOCTH

K-2.

Cnoco0eH  aHaJM3UpPOBATh

NJIK k21t
0011eCTBEHHBIE

aHAJIU3UPYET
IIPOIICCCHI,

3HaTh:
- TEOPETUYCCKHE OCHOBBI M 3aKO-




OOIIECTBEHHBIE  MPOLIECCHI
Ha  OCHOBE  COLMAJIBHO-
¢mnocohpckux,  TMOIUTOIO-

TUYECKUX, IPABOBBIX, 3KO-
HOMMYECKHX, COLIMOJIOTnYE-
CKHX, KYyJIbTYPOJIOTHYECKUX
3HAHUM, JOCTAaTOYHBIX IS
MMOHUMAaHUS TeKYIIUX COObI-
THUW B CTPAHE U MUPE U MPO-
THO3UPOBAHUS BO3MOXHBIX
CLICHapHUEB UX NAJBHEHIIETO
pa3BUTHS

COOBITHSL B CTpaHE U MHpE
Ha OCHOBE (HUIOCOPCKHUX,
KYJIbTYpPOJIOTHYECKUX,  TIO-
JUTHUKO-TIPABOBBIX, 3KOHO-
MHYECKUX TEOPHUM, a TaKXKe
3HAaHUI COBPEMEHHBIX CO-
LAAJIbHBIX CTPaTETU

HOMEPHOCTH (yHKIIMOHUPOBAHHUS
COBPEMEHHOTO 00I11eCcTBa

- TPHOPHUTETHBIC HANPABICHUS
pa3BUTHS HALMOHAJIBHON 3KOHO-
MUKH, B TOM YHUCJIE MEPCICKTUBBI
HKOHOMUYECKOTO, COIMAIIBHOTO U
TEXHOJOTUYECKOT0 Tporpecca, ux
BIUSHUE Ha O00pa30BaTEIbHYIO
oTpacib

Ymers:

- W3y4aTh WM aHaJM3UPOBaTh OC-
HOBHBIE 3aKOHOMEpPHOCTU (YyHK-
[TUOHUPOBAHHUSI COIIMAJILHO-
AKOHOMHUYECKOH cheprl 001IecTBa
- OCYIIECTBIISATH OCMBICIICHUE pe-
3yJbTaTOB HAy4YHOTO aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOM
OCHOBE

Bnaners:

- croco0amMu OpraHu3anuu y4eo-
HOM, BOCIIMTATEILHON U HCCIIEHO0-
BaTEJIbCKOM paboThl 00y4aroLINX-
Csl Ha OCHOBE 3HaHUM 00 oO1IecTBe
U ero  COIMO-PKOHOMUYECKOM
YCTPOWCTBE

UK nmx22: 00OCHOBaHHO
BBICKA3bIBACT CYXKICHUS O
COCTOSTHUM U TEPCIEKTUBAX
o0miecTBa Kak IICJIOCTHOU
CUCTEMBI, O CYHIHOCTH U
OCOOEHHOCTSX  pa3IMYHbIX
00BEKTOB COIMAJIBHON JIEH-
CTBUTEJIBHOCTH, O COBpe-
MeHHoM Poccuu, ee Hanuo-
HAJIBHBIX HWHTEpEcax, akTy-
albHBIX ~ TpobieMax U
HaIpaBJIEHUSAX MOJCPHHU3A-
MU CTPaHbl, O €AHHCTBE U
MHOT000pa3ud MHOTOHAIHU-
OHAJILHOTO POCCHIICKOTO
Hapona, o ponu Poccum B
MHUpEe U 3a/JladyaXx ee BHYT-
PEHHEN U BHEIIHEN MOJUTH-
KU

3HaTh:

- 001IMe YepThl U 3aKOHOMEPHOCTH
pa3Butusi SKoHOMHKH Poccuu;
MHOT0O0Opa3ue  HIKOHOMUYECKUX
MpOIECCOB B coBpeMeHHoU Poc-
CHH, UX CBS3b C MPOIECCaMU, MPO-
UCXOASAIMIMMU B 00pa3oBaTeNbHOM
cthepe

Ymers:

- BBISBIISITH TIPOOJIEMBI 3KOHOMHU-
YEeCKOro XapakTepa MpH aHalIH3e
KOHKPETHBIX CHUTyalluid B TpoIliec-
C€ OCYIIECTBIEHUSI Mpodeccro-
HaJIbHOW JI€SITEIbHOCTH, MpeJa-
raTh CIOCOOBI UX PEIICHUs U Olle-
HUBATh 0KHUJIAEMBbIEC PE3YIbTATHI
Bnanets:

- MeTozaMu coopa uHPOPMAIIHN U
WCIIONIb30BaHUS MOJYYCHHBIX JaH-
HBIX B UCCJICJIOBAHUH COIMOKYJIb-
TYpHOTO Pa3HOOOpa3usi CTPaHbI U
permona




IV. COOEP/)KAHUE U CTPYKTYPA JUCHUIIJIMHBI
4.1. O0beM IMCHUILIMHBI M BH/IbI Y4eOHOH padoThI

Buja yueOHo# padoThI Bcero ua- Cemectp (-b1)
coB / 3a- 3 4 5 6
YeTHBIX
eTHHUI
AyAuTOpHBbIE 3aHATHS (BCEro) 32 4 2 8 18
B ToMm uncie:
Jlexiuu (Jlek)/(Dnextp) 14/ - - 2/- 4/- | 8/-
[Tpaktuueckue 3austus (IIp)/ (Dnektp) 18/ - 4] - - 4/- 110/-
JlabopaTopHbie paboTs (J1ab)
KoncyabTannu (Kouc) 1 1
CamocrosiTesibHas padora (CP) 122 32 26 28 36
Bua mpoMexyTouHO# arrectanuu (3a4eT, SK3aMEeH), |  3a4eT C 3a4./0. IK3.
gacsl (KoHTpOIB) OLICHKOH, 4 4ac. 8
9K3aMEH Jac.
Kontpoms (KO) 13 4 9
KonTakTHas padota, Bcero (Kont. pad) 45 4 6 8 27
OO01mas TpyJ0eMKOCTb: 3a4€THBIC €IMHUIIBI 5 1 1 1 2
9achl 180 36 36 36 72

4.2. Conep:xxaHue y4eOHOro MaTepuaia JTUCHHUILIMHBI

Pa3zpnen 1. KyabTypa 1es10BOro o01eHus 1 COBpeMeHHbIe KOMMYHUKAIIUHA

Tema 1. OcHOBBI KYJBLTYPHI U /1€JI0BOT0 00IIEHUS

MHuoroo6pasue TpakTOBOK KaTeropuu «KynabTypay. Kynbrypa uenoseka. KynbTypa mble-
HUs. POJTb KOMMYHUKATUBHOW M HPABCTBEHHOU KYJIBTYPHI, KYJIBTYPBI OTHOIICHUH B (HOPMHUPOBAHUH
JUYHOCTH. MarepHuaibHble U AYXOBHBIE IIEHHOCTH KaK OOBEKTHBUPOBAHHBIE HOCUTEIH KYJIbTYPHI.
DKOHOMHYECKHUE TPEANOCHUTKH BOSHUKHOBEHUS W PA3BUTHSI JEIOBON KYyJIbTYpbl. JBOJIONNS KOH-
LENIUN KyJIbTYPBI JEJIOBOTO OOIICHHUS.

Ucrtopusi, cocTosiHUE W TIEPCIIEKTUBBI PA3BUTHS KYJIbTYPhI I€IOBOTO OOIIEHUS yIpaBlIeHUYE-
ckoil KyneTypel B Poccuu. IIpobrnembr popmupoBaHus KOPIOPATUBHON KYIBTYphl B POCCHHCKUX
OpraHu3aIusaX. Y4eT JONOJHUTEIbHBIX (PakTopoB B oOmeHnn. Bo3pacTHpie 0COOCHHOCTH TTOBEIE-
Hus moaei. CtaTyc, BBINOIHIEMbIC POIU U TPYNIOBas MPUHAAICKHOCTh. JINUHOCTHBIE KadyecTBa,
Biusronye Ha oonienue. CriocoOHOCTH, peryTaIus, UMUATK.

Tema 2. Peanu3anus 1e;10BOii KyJbTYPbI B Mpoliecce 001IeHUs

O6mme cBenenus o0 oOmeHnn. McTopudecknii acClieKT BO3HUKHOBEHHS U Pa3BUTHS 0OIIIe-
Hus. [lorpeOHOCTE B KOMMYHHUKAaTUBHOM B3aUMOJICHCTBUM JtoAei. BiausiHue KynpTypbl Ha GOpMH-
pOBaHME YEJIOBEYECKON KOMMYHHUKAIUH.

CyIIHOCTh ¥ OCHOBHBIE XapaKTepUCTHKH oOmIeHus. OOIIeHHE KaK MPOIEcC B3aUMOICHCTBUS
U BOCTIpUSATHS JII0AbMU ApyT apyra. ColepkaHue, 1eiab U cpelcTBa obmenus. KommyHukaTuBHas,
WHTEpAaKTHBHAS U TEPLENTUBHAS CTOPOHBI O0mIeHus. MHOrooOpa3ue BUIOB OOIEHUS, UX KIaCCH-
(buKaius Ha OCHOBE Pa3IMUHBIX MPU3HAKOB. Crienndrka OBITOBOTO U JEIOBOTO OOIICHHS.

Peur kak coctaBHOM 3neMeHT o0mel KynbTypbl. DddexTuBHBINA pazroBop. O0ydeHue opa-
TopckoMy HcKyccTBY. KynbTypa peun, ee pynkuuu. HepeueBsie aemeHTHl o01IeHus. MuMuKa, xe-
CTBI, TEMIT PE4H, IMOLIUH, U T.1. OCOOCHHOCTH HEBEPOATILHOTO OOIIECHUSI.




Tema 3. Cnneunduka u GpopMbI J1€JI0BOT0 00IIEHUS

CymHoCcTh U BaXKHEHIINEe 0COOCHHOCTH JeT0BOro oomeHust. OCHOBHBIE MPUHLUIIBI J1€JI0BO-
ro o0IIeHus], COCOOCTBYIOLINE AOCTHKEHHIO ycliexa B IPeANPUHUMATENILCKOM AedaTenbHoCcTU. Pe-
IJIAMEHTUPOBAHHOCTH JIEJIOBOTO OOIICHUSI.

PazHoBunHOCTH AenoBoro oOuieHus. VMmnepaTHBHOE, MaHMITYJIATHBHOE M JUAJIOTHMUYECKOE
obmenue. MHIuBUyansHOE, TPyNIIOBOe U MyOnuuHoe oOmieHue. [IpsMoe U KOCBEHHOE OOIIEHUE.
Bunas! nenoBoro o6meHus B 3aBUCUMOCTH OT ero nesieid. OCHOBHbIE 30HbI AUCTaHIMU MEXIy coOe-
CEIHUKaMH BO BpeMs OOIICHUSI.

®opMbl OpraHu3aly OOLIEHHS: 1eJI0BON Pa3roBop, KOHCYJIbTallUs, 3aceianue, TenedoHHoe
oO0IIeHUEe, TEePENrCcKa, IePErOBOPHI, IMyOJINYHbIC BBICTYIUICHHS, TPE3CHTALUS, PECC-KOH(PEPEHIHS
u T.1. UaauBuayansHoe 1e710Boe o01eHe. Y MeHue ciaymath. JlenoBble Oecesibl U BCTpeUH, X Iie-
JIM, TOATOTOBKA U IIPOBEJICHUE.

Tema 4. Jle1oBasi penyTanusi KAK KOHKYPEHTHBII pecypc OpraHu3anum

Penyranus kax 0a3oBas Kareropusi pbIHOYHON 3KOHOMUKHU. OCOOEHHOCTHU /EI0BOU peryTa-
UM KaK HEMaTepHaJIbHOIO aKTHBA, 0OECIEUMBAIOLIET0 KOHKYPEHTHbIE IMPEUMYLIeCTBa OpraHu3a-
uuu. Penyranus Kak AMHaMHUYecKas XapaKTepUCTHKa MOBEIEHHUS KOMIaHUH, (GopMupyromasics B
o0111ecTBE B TEUEHUE MPOJIOJKUTEIBHOTO NEPHOAa BpeMeHU. Ponb pykoBoguTe sl U BHIOPAaHHOTO UM
UMUKa B (DOPMUPOBAHMM PEMyTalMl, OOECIEUMBAIOLIECH NUHAMUYHOE pPa3BUTHE OpraHU3alUH,
NpUBJIEYCHHE HHBECTULIUI 1 TIOBBIILICHHE €€ KOHKYPEHTOCIIOCOOHOCTH.

OneHka AeI0BOM penmyTaluy Kak HEMAaTepUaJbHOIO aKTHBA: YKOHOMHUYECKHH, KaueCTBEH-
HBIH, PEKOMEHIATEIbHBIN U IpyTrue METObI OLIeHKU. COCTaBIIAIOIINE IE€I0BON pEMyTalluu U €€ 0C-
HOBHBIE ITapaMETPbI: KAUECTBO MEHEI)KMEHTA, KaUYeCTBO YCIYTH/IPOAYKTa, ClIOCOOHOCTh OpraHu3a-
UM TPUBJIEKATh U YJCPKHUBATh KBAJU(PHUIIMPOBAHHBIX CIIELUAINCTOB, OPUEHTUPOBAHHOCTh HA HC-
M10JIb30BaHKE HOBBIX TEXHOJIOTUH, COIlMaIbHAs OPUEHTUPOBAHHOCTD U T.JI.

Tema 5. CymnocTb 3¢ (peKTHBHOIO JHAEPCTBA

[Tonnmanue nunepctBa. OCHOBHBIE MOAXOABI K JHIEepCTBY. Teopust GyHKIMOHAIBLHOTO JIHU-
nepctBa. KauectBa munepa, xapaktep B auaepcTBe. KoMmneTeHTHOCTh U podeccuOHaIbHbIE 3HAHUSA
KaK KJIr04eBasi OCHOBA 3(PEKTUBHOTO YIIPABIICHUS.

JInunocth M KojutekTUB. DyHKIMU rpynmbl. BzaumoneiictBue notpedbHocreit. KomnexkTus-
HbI€ pelieHus U QyHKIUH JuaepcTBa. Pazinuunble ypoBHU uaepcTBa. O0yueHue JTUuIepCTBY.

ITocraHoBKa 3a1auu, NJIaHUPOBAHUE, NHCTPYKTAX, KOHTPOJb, OLICHKA, MOTUBUPOBAHUE, Op-
raHW3alKs ¥ JJUYHBIA IpUMeEp KaK OCHOBHbIE NTPAKTHUYECKUE (DYHKIMH JIHEpA.

D¢ dexkTuBHAST MOTHBALIKS: TEOPHS, IPUHIIMIIEI U IPAKTHUECKOE puMeHeHne. KpeaTHBHOCTh
yesoBeka. CTpaTerum MOTUBALUN.

Tema 6. IloaroToBka u npoBe/ieHNe COOPaHUIi M COBEIAHMIT

PasnoBugHOCTH OOMImIEeHUs B rpymime. JeaoBbie coBelanus U coOpaHus Kak Hawbosee pac-
MpOCTpaHeHHas (hopMa TPYHIOBOrO OOCYKIEHUS CIIy)KeOHBIX BOMpocoB. [1oAroToBKa U opraHu3a-
1ust coemanus. I'paduk coBemanuii. Yuciio u nepcoHanbHbI COCTaB yYaCTHUKOB.

Bonpockl kak OCHOBHOE CpEICTBO YINpPaBIECHUS XOIOM IeperoBopoB. WHpopmalnroHHbIE,
03HAaKOMUTEJIbHBIE, KOHTPOJIBHBIE, HAIIPABIISIOIINE, aIbTEPHATUBHBIC U IPYTUE BUIBI BOIIPOCOB

[TeperoBops! kak popma aemnoBoro obmeHus. [loaroroBka, BeJeHNe, 3aBEPIICHUE ACTOBBIX
IIEpPEroBOPOB U aHAJIN3 X UTOroB. [loAroToBKa pabouuX U UTOTOBBIX JOKYMEHTOB.

VY4er JomoTHUTENbHBIX (PAaKTOPOB OOIIEHHS: BHEIIHHUIA BHJ], BO3PACTHBIE OCOOCHHOCTHU TO-
BEJICHUS, CTAaTyC, BBINOIHsIEMAs! POJIb U TPYINIIOBask IPUHAJICKHOCTD.

Tema 7. Kondepenuuu, npe3eHTaliuu, NpUeMbl

Kondepennuu, npesentauuu, npuemsl. KoHdepeHLns Kak cOBeIIaHUE MpeJCTaBUTENEH
HAy4YHbIX, KOMMEPUYECKUX, OOLIECTBEHHBIX U IPYIMX OpraHU3aluil C LEIbI0 OOCYKICHHUS KaKHUX-
aubo Borpocos. [Ipecc-koHdpepeHnrs — BcTpeya OQUIHATIBHBIX JIUI] C MPEACTaBUTEISIMH PECCHI,
panuo u TeneBuaeHHA. JIMCKYCCHsI — COMOCTaBICHHUE TOYECK 3PEHUSI COOCCETHUKOB IO KPYIMHBIM H



aKTyaJIbHBIM BOIIPOCAM.

[Ipe3enranust — nepBoe oQUIMATBHOE IPEICTABICHUE MEPE/l 3aMHTEPECOBAHHON ayTUTOPH-
el HOBOM MM MOAM(UIMPOBAHHOM MPOAYKLUH, YCIYTH, UAECH B COYETAaHUM C MPE/ICTABIECHUEM €€
cosupareneil. [Ipuem — coOpaHue MpUriIameHHBIX JUL (OPUIHATBLHBIX) B Y€CTh KOTO-HUOYIb WU
yero-HuOyab. IlpaBuia npucyTcTBUs Ha OQUIIMATIEHOM IIpUEME.

Tema 8. JlenoBasi nepenncka. Ocodennoctu Tesedonnoro u internet

JeJI0OBOI'0 00IeHUS

[lenoBele ciaykeOHblE MUCbMa, OCOOEHHOCTH UX cojepkaHus. Buabl nenosbix nuceM. Kowm-
Mepueckre U (pyHKIMOHaIbHBIe nucbMa. [lucemo-nipeanoxkenue. Pexiamuble nucema. MHpopma-
HUMOHHOEe mnucbMoO. IlucbMa-u3BemieHus W nHUcbMa-yBegomiieHus. CONpoOBOIUTENIBHOE IHCHMO.
IIucema-pexsiaManiny UM nucbMa-npereH3ud. [Incemo ¢ npemnoxenuem o corpynnudectse. Oc-
HOBHBIE TIpaBUiIa OPOPMIICHHS IEIOBBIX uceM. TpeboBaHus K Oymare U KOHBEPTY.

OCHOBHBIE NOHATHUS, Ha KOTOPBIX ITOCTPOCHA CUCTEMA IEKTPOHHOM MOYTHI. DJIEKTPOHHAs
nepenucka. [IpaBuna n1enoBoii nepenucky Npu COCTaBICHUM IEKTPOHHBIX nuceM. [IpenmyiiectBo
3JIEKTPOHHOM MOYTHI [0 CPABHEHUIO C TPAIUIMOHHOMN. TenekoHpepeHIHH.

Tenedon B nenoBoil mpaktuke. OCHOBHBIE XapaKTEPUCTUKU TEIEPOHHOTO pa3roBopa Kak
ciyxe0Hoi (opmbl obmienus. TpeboBaHus, NpeaAbsABIseMble K TeleoHHOMY pa3roBopy. OcHOB-
HbIE 3JIEMEHTHl KOMIIO3HUIMH pa3roBopa Mo TeiaepoHy. 3BOHKH 10 CIyKEOHOMY U JOMaIlIHEMY Te-
nedoHy AeNoBBIM MapTHepaM. TexXHHUYecKhe CpelcTBa OOLIeHHs — TUKTO(OH, BUAeoamnmnaparypa,
panuo, Tenesuaenue. Posb internet B coBpeMeHHOM JICTOBOM OOTIICHHH.

Tema 9. pdexTHBHASI KOMMYHUKALUS B 1€JI0BOM O0LLICHUH

HaBbiku koMMyHHKaIuK (00IIE€HNs) B yIpaBIE€HUU U cOBMECTHOM pabote. [Ipupoga kommy-
HUKAaIlUM — YEThIPE UCKYCCTBA YNPaBICHUsS] KOMMYHUKAIIUENH: TOBOPUTD, CIyIIaTh, YATATh U NIUCATh.
KoMMyHMKanus Ha pa3nu4HbIX YPOBHSX yrpaBieHus. KiroueBble cocTaBigiomuyue KOMMYHHUKAIUH:
COLIMAJIbHBIA KOHTAKT, 00Ilee Cpe/iCcTBO, Iepeaaya, moHnmManue. Poiab oOpaTHOH CBA3HM B ympaBiie-
Huu. PacnipoctpaneHHbie Tpo6sieMbl KOMMYHHUKAUU. Poiib KOMMyHHUKAIIMHU B J€JI0BOM OOILIEHUH.

KoHduukTel B mporecce KOMMYHUKAllMM — €CTeCTBeHHas ¢opma B3aumopencTBus. Cyur-
HOCTb, MPUYUHBI U GYHKIUU KOHGIUKTOB. [lonoxuTtenbHble GyHKIMU KOHGIMKTOB: WHGOpMALU-
OHHAasi, KOMMYHUKATHBHAs, MHTErpaTUBHAs W MHHOBannoHHas. Kinaccuduxkanus konpiaukros. Kon-
(baukTHasS cuTyauus U MHOUAEHT. Pa3pemenre koHQIUKTOB. CTPYKTypHbIE U MEXJIMYHOCTHBIE Me-
TOJbI pa3pemieHust KOHGIUKTOB. OCHOBHBIE CTpATETHUH MOBEJACHUS B KOH(IUKTE: YKIOHEHHE, CIila-
KUBaHUE, IPUHYKICHAE, KOMIIPOMHUCC, COTPY THUYECTBO.

Tema 10. OcobGeHHOCTH 1€10BOT0 001ICHUS

OCHOBHBIE ITPUYMHBI, BBI3BIBAIOIIUE MOBBIIICHHOE BHUMAHHE K BOIPOCAM KyJBTYpHI AEIIO-
BOro oOmeHus. [IpuHIMIBI ATUKH JeT0BOro obrieHus win 3anoseau personal public relation (meo-
BOM ATUKET). 3HAKOMCTBO, MPEICTABIICHUE U IPUBETCTBUA. PykomoxaTue.

Buemnuii BUa nenoBoro 4enoBeka. MIMHIDK Kak 3TO LEJICHANPABICHHO C(HOPMHUPOBAHHBIN
o0pa3, kak Gopma camonpeseHTauuu. CTUiIb MBIIIJIEHUS U MaHepa noBeJeHus. BHemnuii Bua. [le-
JIOBOM CTHJIb B OJ€XK/I€ IS KEHIINUH U MYXYHH.

BusutHble KapTOUKH — CpeAcTBO, oberyaroiee Aenooe odueHue. OpopmiieHre BU3UTHOM
KapTouku. PexoMeHaanum no oOMeHy BU3UTHBIMU KapTOYKaMHU.

JlenoBast 3THKa (X034HCTBEHHAs 3TUKA) — OJIUH U3 CTEP’KHEBBIX 3JIEMEHTOB KYJbTYPbI LIUBH-
JM30BaHHOIO MIPEANPUHUMATENBCTBA. J[€10BOM 3TUKET U TOJIEPAHTHOCTD.

Oco6eHHOCTH 1€7I0BOT0 OOILIEHUS MpPEACTaBUTENEH pyKOBOACTBA PA3IMUHBIX HALMH. JTHO-
STHKET. MEXKyJIbTypHas pa3HHIA B JAeI0BOM 00meHNH. CMBICIOBOE OTIMYHE HEKOTOPBIX JKECTOB
uHocTpaHieB. EBponeiickue HopMbl o0menus. Ocobennoctu obmenus B CILIA, snemeHTbl KuTaii-
CKOH, SIMOHCKOM, KOPEHCKOM KyIbTYyp 0O1IeHUs. ApaOCKHe HOPMBI OOIIICHHS.



Pazjnen 2. CyniHocTh MapKeTHHIa 00pa3oBaTebHBIX YCJIYT

Tema 1. BBenenne B MapKeTHHI

OKOHOMMYECKHE MPEANOCHIIKA BO3HUKHOBEHHUS M pa3BUTHA MapkeTuHra. CTaHOBIICHHE
MapKeTHHTa KaK HayKu. MHOrooOpas3ue 1mo1xo0B B ONPEICICHUN MapKETUHIa KaK YKOHOMHYECKOU
KaTeropuu. DBOIIOLUSA KOHLENIUNA MapKeTUHra. Poiab 1 MECTO MapKETUHIa B PBIHOYHON YKOHOMHU-
ke. CoBpeMeHHBIE c(epbl MPUMEHEHUS MapKETHHTA.

Hcropusi, cOCTOSSHUE M NMEPCHEKTUBBI Pa3BUTHs MAPKETUHIOBOM AeaTenpHOcTH B Poccum.
[TpuunHbl (HhOpMANTBEHOTO UCTIONB30BAaHUS MAPKETHHTAa B POCCUICKUX OpraHU3alMsAX U MPEIIpPUsTH-
AX.

OcHOBHBIC MMOHATHS MAapKETHHTA: HYXJ1a, TOTPEOHOCTH, 3aIpoc, ToBap, OOMEH, CIENKa, PhI-
HoK. Cripoc, ero cocTosiHue U MeToAbl peryiauposanus. Llenun mapkerunra. Opranuzanus Kak cyob-
€KT MapKETUHTOBOMW JIeATENbHOCTH. V3ydeHne HaMepeHHi TOKynaTeneld U MpOorHo3upOBaHNe 00be-
Ma npoaaxK. XapaKTepUCTUKH NoKynaTesei. [Iporecc npuHATHS peleHus O MOKYIIKE.

Tema 2. TeopeTH4yecKkre 0CHOBBI MAPKETHHIa 00pPa30BaHUSA

CymHocTh MapkeTHHra B cepe o0pa3oBaHMs U 00pa30BaTENLHOIO MAapKETHHIa, MPearo-
ChUIKM MapkeTuHra. Cucrema mMapkeTuHra oprann3aunu. OCHOBHbIE KaTe€rOpUM MapKeTHHra oopa-
30BaTEJIbHBIX YCIIYT.

VYcnyra (ToBap) B MapKETHUHIOBOU JesiTeNbHOCTU. KoMIieke MapkeTHHra yciayr Ui 7 «Py.
OcobenHoctu o0Opa3oBaTesnbHOM ycinyru. Muccust yde6Horo 3aBefieHHs. OIleHKa KOHKYPEHTHOTO
MIOJIOXKEHHUS U CETMEHTAIUsl 00pa30BaTEIbHbIX YCIIYT.

MapkeTuHr obpazoBaHus U (HOPMUPOBAHUE CTPATEIMU M TAKTUKHM B3aUMOOTHOIIEHUH CyOb-
€KTOB pbIHKAa 00pa30BaTENIbHBIX YCIyT. Pa3BUTOCTh MHPPACTPYKTYypbl pbIHKAa 00pa30BaTEJIbHBIX
YCIIYT.

Tema 3. KomiiekcHasi 01leHKa PbIHKA 00pa30BaTeJbHBIX YCJIYT

MapketuHnr obpazoBaHus U (POPMUPOBAHUE CTPATEIMH M TAKTHKH B3aMMOOTHOIICHUH CyOb-
€KTOB PbIHKA 00Pa30BaTEIbHBIX YCIYT.

KoHuenmus conumanbHOro MapkeTHHra. AHainu3 (akTopoB MOBeACHUs MoTpeduTeneil. Dxo-
HOMHUYECKHE, COIMOJIOTHYECKHE U ncuxorpaduueckue ¢pakTopsl. I (PEeKTHBHOE UCTIONH30BAHUE T10-
TeHIIMaxa 00pa30BaTEIbHON OpraHU3alUy.

N3yuenne moBeaeHUs MOTpeOUTENICH KaK KIIFOYEBOW (pakTop ycmexa 00 OpraHU3aIliH.
O6pa3zoBarenbHbIe TOTPEOHOCTH HACETICHHUS, U3yUYCHHE TeHICHIINH X Pa3BUTHS U CIIOCOOBI X YJI0-
BJIETBOPEHUs. YIpaBiieHHe (HOPMUPOBAHMEM HHIMBUAYAIbHBIX 00pa30BaTENIbHBIX MOTpPEeOHOCTEH.
PazButue prinka 00pa3oBaTENbHBIX YCIyT B POCCUM 1 €r0 0COOCHHOCTH.

Tema 4. MapkeTHHTOBBIE HCCJIEI0OBAHUS

BrisiBieHue u uccieoBaHue MapKETHHIOBBIX MPOOJIEM, MX 3a7aud. XapaKTepPUCTHKH ITPO-
1ecca ucciieioBanus. Meronndeckre OCHOBBI MCCIIEIOBAHUS PhIHKA 00pa30BaTENIbHBIX YCIyT, Cer-
MeHTauus peiHka. Kiiaccudukaiys METo0B UCCIIeIOBaHUs B CUCTEMEe 00pa3oBaHus. Bzaumocssisu
npolecca UCClIeA0BaHus, 3Talbl U MPOLEeypbl MAPKETUHIOBOTO UccienoBanus. Hayunoe Habuto-
nenue. Omnpoc. [lanenbHbI MeTO Onpoca. DKCIEPUMEHT.

Peanuzanus miaHa ¥ NpeaCcTaBICHHUE PE3yJIbTaTOB MAapKETHUHIOBBIX HccienoBaHuil. M3yde-
HHE JJOCTH)KEHUI KOHKYPEHTOB Ha PHIHKE 00pa30BaTEIbHBIX YCIYT.

IIporHo3upoBaHue B MAPKETHHIOBBIX HCCIENOBAaHUAX. MeTOAbl MPOrHO3MPOBAHUS CIIpOCa
Ha oOpa3oBarenbHble ycinyrd. [lnaHupoBanne MapkeTHHra 00pa3oBaTEIbHBIX YCIYT U KOHTPOJb 32
UCIIOJIHEHUEM ILIAHA.

Tema 5. AHa/IN3 OKpy:KaloLIell cpeabl 00pa3oBaTeJbLHOM OPraHU3aHI

1 pa3padoTKa MapKeTHHIOBOIO IJIAHA Pa3BUTHA

[TonsiTue cpensl oOpazoBaHusi. MapkeTUHroBast cpefia 00pa3oBaTeabHON opraHu3auuu. AHa-
713 BHYTPEHHHMX M BHEUIHUX (DAKTOPOB, BIMSAIOLIMX Ha 0Opa3zoBaTebHYIO opranuzanuio. [Ipobie-
MBI COOTBETCTBUS TOBAPOB U YCIIyT 00pa30BaTeIbHBIX OpraHU3alnuii MapKETUHIOBOM CpeJie.



Mukpocpena o0pa3oBaTelbHON OpraHu3allMM: KJIWEHTbI, KOHKYPEHThI, MOCTaBIIMKH, MO-
CpenHHMKH. AHaIN3 BHYTPEHHEW cpeabl oOpa3oBaHus. MeTOABI KOJMYECTBEHHOTO aHAlN3a PhIHKA
00pa30BaTENIbHBIX YCIIYT.

Buemmnsas cpena. Jemorpaduueckas cpena. DxoHomuueckas cpena: llonutuko-mpaBoBas
cpena. Pons HTII. CormansHo-KyabTypHas cpena.

Tema 6. CermeHTalUsl PppIHKA 00pa30BaTeIbHBIX YCIYT

CermeHTanust o0pa3oBaTeIbHBIX YCIIYT, OCHOBHbIE KpuTepuH. CerMeHTanusl pblHKa IO Ma-
pameTpaM 00pa30BaTEIIbHBIX YCIYT.

Amnanu3s notpebsieHust oopa3oBarenbHbIX yciyr. [IpenMyiecTsa neneBoro Mmapketusra. Ba-
pUaHTBI HOTPEOUTEIBCKUX MPEATIOYTEHUH.

@DaKTOpBI CETMEHTUPOBAHUS PBIHKA YACTHBIX JIML. PaKTOPBI CErMEHTUPOBAHMS PbIHKA Opra-
HHU30BaHHBIX NoTpeduTenei. Kputepun onenku 3¢ppekTuBHOCTH cerMeHTHpOBaHus. BrIOOp phIHOY-
HOH cTpaTeruu. MakToppl MPUBIEKATEILHOCTH CETMEHTA PbIHKA 00pa30BaTeIbHbIX YCIYT AJs 00pa-
30BaTEJIbHON OpPraHU3aLUu.

Tema 7. YnpasijieHMe MapKeTHHIOM 00pa30BaTe/IbHOI OpraHu3anum

DOneMEeHThl CUCTEMBI yIPaBICHUSI MapKEeTUHIOM 00pa3oBaTelbHON opranuszanuu. [lnanupo-
BaHUE MApKETHHIOBBIX Meporpuatuil. [Iponecc mpuHATUS pelieHus norpedureneM oopazoBaTesb-
HoM yciyru. Mepapxus motpeOHOCTEl B OTHOIIIEHUH 00pa3oBaHusa. MOTHBHI TTOTy4YeHus npodeccu-
OHAJIBHOTO (BBICILIETO, CPEIHETO U HAYAJILHOI'0) 00pa30BaHMI.

Pa3paboTka miaHa MapkeTuHIra oOpa3oBaTeIbHON OpraHu3aluy. BapuanTel MapKETUHIOBBIX
cTpaTeruil pa3BuUTHA 00pa30BaTENbHON OpraHU3aluu. ACCOPTUMEHTHas (pa3HooOpas3ue yciyr), 1e-
HOBasi, KOMMYHHKAIIMOHHAs, COBITOBAs, KaJpoBas MOJIUTHKA. POJIb MapKETUHIOBOM ESITENLHOCTH B
nporecce pa3pabOTKU U CO3/1aHUS YCIYT PhIHOYHOM HOBU3HBL. Peanu3anus miana mapketunra. Op-
raHU3alMOHHAs CTPYKTypa yIpaBiIeHUs] MAPKETUHIOM IO BUJIaM 00pa30BaHUs U IO MMOJACUCTEMaM.

PazpaboTka oOpazoBaTenbHbIX nporpamm. OOpa3oBaTenbHas IMporpaMma Kak yciayra (To-
Bap), mpejjaraeMasi y4eOHbIM 3aBEI€HHEM MOTPEOUTENSIM JUIsl yIOBJIETBOPEHHSI MX KEJaHUH U
Hy>1. ToBapHbBII KOMIUIEKC, €Tr0 OCHOBHBIE U BCIIOMOTaTeIbHbIE 3JeMeHThl. Pa3paboTka u 3amyck
HOBBIX 00pa30BaTeNbHBIX MporpamMm. JKU3HEHHbIN UK 00pa30BaTEIbHBIX IPOTPAMM.

Tema 8. dunaHCcOBBIE aCNIEKTHI MAPKETHHIA 00Pa30BaTeIbHBIX YCIYT

IlenoBas monuTHKa 0Opa3oBaTeNbHON OpraHu3auuu. Bocmpustue 1eHbl nokymnarenem (Io-
Tpeburenem) odpazoBaTenbHbIX ycuyT. LleHa u kauecTBo yciyru. DpQexTuBHas LeHa.

Tunbl neHooOpa3zoBaHMs B 00pa30oBaTEIbHBIX OpPraHU3ALUAX: OPHEHTALMs Ha 3aTpaThbl, Ha
CIPOC, Ha KOHKYypeHIMIo. LleHoBas nucKpuMuHaIus.

ITpobnema BbIOOpa €AMHUIBI «TOBApa»: YTO UMEHHO OIUIa4YMBaeT noTpedurens. Mcemnons3o-
BaHUE IOCYNAapPCTBEHHBIX CPEJCTB U CPEACTB MPEANPHUIATUN pazIuuHbIX (HopM coOCTBEHHOCTH. DH-
HaHCHPOBaHHUE rOCYAapCTBEHHBIX Nporpamm. Cpencta npeanpuaTui, GoHmoB.

Tema 9. IIpoaBuikeHue 00pa3oBaTeIbHBIX YCIYT

Pacnipoctpanenue (nmponaBuxkeHne) oOpa3oBaTENIbHBIX YCIyTr. DTallbl NPUHATHS PELICHUS O
MECTE MPEAOCTaBICHUS YCIyTH.

OnpeneneHue pacroyioKeHHs! CYIIECTBYIOLMX CPEACTB OOCITYKUBaHMs. Y CTAaHOBIICHUE IIe-
Jei mpenocTaBneHus ycayr. Onpenenenue xenaTeabHoro oopasia npeaocTaBieHus ycuyr. Beioop
pacnonosxeHnus. [Ipenocrasnenue yciyr. [ToBepka npenoctaBicHus yCiIyT.

Bpemst motpebiienust o0pa3oBaTeNbHBIX yCIyr. Vcnoiap30oBaHHEe MOCPEIHUKOB. AJBTEpPHA-
TUBHbIE KaHAJIbl IPOIBHKEHHUS. [lepCieKTUBbI pa3BUTHSI TUCTAHLIMOHHOTO O0yUYEHUs.

Tema 10. MapkeTHHroBble KOMMYHMKAIIMU B 00pa30BaHUH

CyIHOCTh MapKeTHHIOBBIX KOMMYHHMKaIMii oOpa3oBaTeibHOM opraHu3aunuu. BolsiBieHue
IIeJICBOM ayAUTOpUH. Y CTaHOBIIEHHE 0OpaTHOM cBs3u. CpencrBa nHpopmupoBanus. CTUMYIHpPOBa-
HHE MpoAak o0pa3oBaTeNbHbIX yciyr. Pazpabotka ¢pupmenHoro ctuisa. CorpyaaudectBo. CTumy-
JUpOBaHUE COBITA, €ro CPEACTBA U 3a1aUH.



Pexnama, ee Buzbl, 3((GEKTUBHOCTh 1 OCHOBHBIC XapaKTEPUCTHKUA KaK HHCTPYMEHTa MapKe-
THHIOBOW KoMMyHuKaimu. CpeznctBa pekiambl. Kananbsl pacnpocTpaHeHus: pekiambl. Bpems pe-
kiamupoBanus. OLeHKa pe3yIbTATUBHOCTH PEKIIAMBbI.

[Ma6muk puneiimnz (Public Relations) — otHomieHust ¢ 0OLIECTBEHHOCTHIO. XapaKTEpHBIE
4epThl OTHOILCHUI ¢ OOIIECTBEHHOCTHIO KaK MHCTPYMEHTa MAPKETHHIOBBIX KOMMYHHUKaUi. OTiu-
qusi pexstamel ¥ Public Relations.

Pa3gen 3. OcHOBBI MeHeIKMEHTa

Tema 1. BBenenue B MeHeKMEHT

3anaun Kypca «OCHOBbI MEHEI)KMEHTAa M COBPEMEHHBIX KOMMYyHHUKaluiy». O0mas Teopus
ynpasieHus. CyIHOCTh MEHEKMEHTA KaK COBOKYITHOCTH HayKM M MCKYCCTBa YNpaBICHUS. 3aKO-
HOMEPHOCTH yNPABJICHUS Pa3InYHbIMU CUCTEMaMHU.

OKOHOMMYECKHE OCHOBBI yIipaBieHus. [loHATHE OpraHn3anuy U ynpasicHUs. MeHEeIKMEHT
KaK TEOpHs U MPAKTUKA YIPaBJICHUA. YIIPaBIECHNE COLUAIbHO-3KOHOMUYECKUMH CUCTEMaMHU (opra-
Huzanusmu). [IpouieccHblit XapakTep MeHeKMEeHTa. MeHekep — NpoecCHOHANBHBIN yIpaBIsio-
Y. YpOoBHU MEHEKMEHTa. L{enu u 3a1aun MeHeKMEeHTa.

Tema 2. MeTo10/10rH4eCKHE OCHOBbI MeHeKMEHTa

MonenupoBanue cuTyauui, pa3padoTka M HpUHATUE pemieHui. MHorooOpaszue mojenei.
IIpakTukytomee oOyueHHe U METOJ KOHKPETHbIX cUTyalnid. KoHkpeTHast cuTyanusi Kak OonucaHue
JEACTBUTEIIbHBIX COOBITHIA.

3aKoHBl, MPUHLUIBI U (YHKUMHU yrpaBieHus. Llenn u 3amgaum ynpaBieHUsl opraHu3aluei.
WNnudpactpykrypa MeHemxkmenTa. CUCTEMHBIM MOAX0A B MEHE)KMEHTE. TeXHOJIOTHs yIpaBICHHUS.
KomMMmyHuKaImm u opraHu3aioHHast KyJIbTypa Kak HH(QpacTPYKTypHBIE JIEMEHThI MEHEKMEHTA.

VYnpasnenyeckuit Tpya u ero cneuuduka. [Ipeamer u cpeacTsa yrnpaBieHUECKOTO TPYia, €ro
LEeJNM U XapaKTePUCTHKHU. YTIpaBlieHHE YeJIoBeYecKMMHU pecypcamu. Kiaccudukaius ymnpasieHue-
ckux paboTHHKOB. Turbl MmeHekepoB. CoaepkaHue ynpapieHuYecKoro Tpyaa. TpeboBanus, mpeb-
SIBJIIEMBIE K COBPEMEHHBIM MEHEKEpaM.

Tema 3. DBoJouusi ujaeii MeHeIKMeEHTAa 3a pPy0e:KoM M pa3BUTHe YNPaBIeHYECKOit
MbIcIH B Poccun

HcTopuueckuii moaxoa K M3y4eHHUIO MeHeKMeHTa. [Ipupoaa ynpaBieHuss 1 UCTOPUUECKHE
TEHJICHIIH €TI0 pa3BUTHs. Y CIOBUS U (JaKTOPHI BOSHUKHOBEHHS U PAa3BUTHUSI MEHEPKMEHTA.

OCHOBHBIE JTallbl U MIKOJBI B UCTOPUU MEHEIKMEHTA. HAYYHOTO MEHEPKMEHTA; KJIacCH4ie-
CKasg aAMHHMCTpaTHBHAs ILIKOJIA yNPABICHUS, YEJIOBEUYECKUX OTHOIIEHUN U MOBEAECHUYECKUN IOJ-
xo11. PazHooOpa3ue mozeneil MeHeKMeHTa. VIHTerpaimoHHbIE TIPOIIECCH B MEHEDKMEHTE.

BnusiHue HanMoOHaIBHO-UCTOPUYECKUX (PAaKTOPOB HA PAa3BUTHE MEHEIKMEHTA. 3apOKICHHE
MeHeI)KMeHTa B Poccun u mpeoOpa3oBaHusi B SKOHOMHUKE CTpaHbl. J|OpEBOIIONMOHHBIN TEPHO/I.
[TocnepeBomonnonnslii nepuoa. Pazsurue ynpasnenus B CCCP. Ynpasnenue B akoHomuke Poccun
XX-XXI B Bexax. CoBpeMeHHbIE TIPOOJIEMBbI TCOPUH U TTPAKTUKH YIIPABIICHUS.

Tema 4. ®ynkuuu MeHex:kMeHTa. MoTHBaLUsl U KOHTPOJIb B MEHEIKMEHTe

ITpupoga n coctaB QyHKIMA MeHekMeHTa. DYHKIUM KaK CHELUATU3UPOBAHHbIE BUIbI
yIpaBJIeHYECKON AedaTeabHOCTH. OCHOBHBIE 00mIMe M crnenupuueckue KOHKPETHbIE (YHKIMH
ynpasieHus. BapuaHThl M0IX00B K BbIJIEJIIEHUIO OCHOBHBIX (DYHKLUI MEHEI)KMEHTA.

[TnanupoBaHue Kak MpoIiecc BbIOOpa IeNel U pelieHnit IS uX AoCTkeHus. [Ipornosupo-
BaHUE U Iu1aHupoBaHue. CTparerus M Co3JaHuE KOHKYPEHTHBIX NnpeumyiecTs. Ilnanslr B MeHe k-
MEHTE.

MotuBanus kak ycioBue 3ppekTuBHOM paboThl COTPYIHUKOB B opranuzanuu. CymHoOCTb U
METOJIbl MOTUBAaLIMU. MHOrooOpa3ue mnoaxoaoB K MoTHBalMu. KOHTpOJIb U peryJupoBaHuE B Me-
HepkMeHTe. [IoHsTHe KOHTPOJIs, ero THIbI, 00beKThl KOHTpoJsA. Pa3bl mpouecca KOHTpods. Pery-
JUPOBAHUE KaK MPUHITHE PEIICHUN MO JUKBUJALMHN OTKJIOHEHUM, BBISIBICHHBIX Ha CTaAUM KOH-



TPOJIA.

Tema 5. Opranusanusi Kak 00beKT yIpaBJIeHHsA

HayuHnble moaxonpl K MCCIENOBAaHUIO opraHu3auuu. OpraHu3alliOHHBIE OTHOLICHUS B CHU-
cteMe MeHekMeHTa. OmnpeneneHue MOHATUS «opraHu3anus». OpraHuzanus Kak CUCTEMa M Kak
O0BEKT yIpaBJICHUs, €€ OCHOBHbIC ITapaMeTpbl. BHYTpeHHss U BHELIHsS cpefa opranusanuu. Me-
XaHUCTUYECKUM, CUCTEMHBINA, CUTYallMOHHBIA U OPraHUMYECKUH MOAXOAbI K YyIpaBieHuro. Tumnoio-
I'Msl OpraHu3alMid, pa3jIuyHble MOJAXOAbl K Kiaccu(uKauuy opraHusanuil. Buisl opranuzanuii,
OCYLIECTBIISIOIIUX [TPOU3BOJICTBEHHO-XO35MCTBEHHYIO U MUHHOBALIMOHHYIO J€ATENbHOCTh. [IpuHIu-
bl IIOCTPOEHUS OPraHU3alMOHHON CTPYKTYphl YIpaBieHUs U (PAKTOpPbI, HA HUX BO3AEHUCTBYIOLIHE.
Tunsl CTpyKTyp yNpaBieHHs] OPraHU3alUsIMU, UX CPAaBHUTEJIbHBIE XapaKTEPUCTHKU.

Tema 6. Lle1u opraHu3anuu M 1ejeBoe ynpapjieHue

Muccusa oprannszanuu. [lonarue nenesoro ynpasieHus. Kareropus «ueib» v 3Ha4€HHE I10-
CTaHOBKM I1ienu B yrpasieHuu. Llenesas Qynkuus. PasHooOpasue uesnei ynpaBieHus: U NpU3HAKU
uX Ki1accu(UKaIuu.

Vcnonb30BaHue MOCTAHOBKH LENU Al (OPMHUPOBAHUS OpraHu3anuu. Poib nenenonaranus
B IIpOIIECCE TUIAHUPOBAHMS. J[0IrOCpOYHBIE M KPATKOCPOUYHBIE IIENIH.

OOure mpaBuiia MOCTAaHOBKU Lieiei U TpeGoBaHUs K GopmynupoBanuto neneit. O0cyxae-
Hue nenen. Onpeaenenue npuoputeToB. ObecneueHre perysipHon 0opaTHoi cBsa3u. CBs3b 1eei ¢
cuctemoii noompeHuil. OLeHKa OCYIECTBICHUS LEIEH.

Tema 7. PykoBoACTBO M JINA€PCTBO B MeHEIKMEHTe

ITonsiTvsl pyKOBOZACTBA, BJIACTH M JMAEPCTBA. PyKOBOACTBO: BiIacTh M MapTHEPCTBO. J(nHa-
MUKa TPYII U JUAEPCTBO B CUCTEME MEHEIKMEHTa. THIIbl TpyMnIl B opranuzanusx. Gaxtopsl 3¢-
(EeKTUBHOCTH I'PYTIIHI.

VYropasieHue 4denoBeKoM U rpynmnol. YUepTel aupepa: ¢usznyeckue, KOMMYHHUKAIIMOHHBIE,
anyHocTHBIe. MMuk (00pa3) MeHemxepa. OOlee MOHATHE O CTWIAX MeHekMeHTa. KoHuenmms
TUoB pykoBoactea JI. Makrperopa. OcHOBHbIE Teopuu auaepctBa. IloBeneHdyecknii moaxox u
Martpuua ctuieit pykosozacrtsa P. bielika u /. MoyToH. Teopus cirydailHOCTEM.

Tema 8. KondaukTel B mpoiecce ynpapjieHUst

[TonsiTne opranuzanMoHHOro KoH(UKTa. Pons KoHGuMKTa B ynpaBieHUd. KOHQIMKT Kak
HOpMa OTHOIICHHH, KaK HEOOXOIUMBIN JIEMEHT MPOU3BOJACTBEHHON XM3HU. CTPYKTypa OpraHu3a-
LIUOHHOT'O KOH(IIUKTA.

[Tpuumabl KOH(IUKTOB. BUabl opraHn3anmoHHBIX KOH(GIUKTOB. BHYTPHUIMYHOCTHBIN KOH-
¢GukT. MeXIMYHOCTHBIE KOH(GIUKTHI M WX BUAbL. OCHOBHBIC THIBI «KOH()IMKTHBIX)» JTUYHOCTEH.
KondmuktHas curtyarus. ®a3bl pa3BuTus U QyHKIIMU KOH(MIUKTOB. YTpaBieHHE KOHMIUKTOM WU
cTpaTerus ero npeonosieHus. KOHQIUKTEI U cTpecchl.

[TonsiTHE COLMANBHOW OTBETCTBEHHOCTH M OCHOBHBIE IIOJIXOJBI K €€ MHTeprnpeTauyy. B3au-
MOCBSI3b c(pep COLMANTBbHOM OTBETCTBEHHOCTU. DTHKA MeHeKMeHTa. O0ydeHrne STHYHOMY IOBeIe-
HUIO.

Pasnen 4. YnpapiieHueckne 0CHOBBI 1eSITeIbHOCTH 00Pa30BaTeIbHOI OpraHu3aluu

Tema 1. O6pa3oBaTesibHasi OPraHu3anus KaKk 00beKT yIpaBJIeHHSA

Bunsl u anemenTsl opranuzanuii. OrpaHuueHust U yciaoBUs (PyHKIIMOHUPOBAHUS OpraHU3a-
ruid. [ToHsITHE M BUIBI OPraHU3aLMOHHON CTPYKTYpHI yrpaBieHus. OOpazoBaTenbHass OpraHU3aIus
KaK colMajbHO-Teqarornyeckas cucrema. Oprassl ynpasieHus oopasoBanueM. Llenu u xpurepun
ynpasieHusi. OCHOBHBIC TIOJIOKEHHsSI KOHLEMIMHA yrpaBieHus. [ ocynapcTBeHHO-00IIeCTBEHHBII
XapakTep YHpaBiIeHHs OOpa30BaTEeNbHBIMH OpPraHM3aLUSAMH B COBPEMEHHBIX COLMAJIbHO-
SKOHOMMYECKHUX YCI0BUAX B Poccun.

Tema 2. Opranu3zanuoHHasi CTPYKTypa 00pa3oBaTebHOIl Opranu3anuu

@ynkuuy opranuzanuu. OpraHu3allMOHHbIE CTPYKTYphl yrpaBieHus. OpraHuzaluoHHAs



CTpYKTypa obpa3zoBarenbHON opranuzanuu. OcOOEHHOCTH OpraHU3alMOHHON CTPYKTYPHI B 3aBUCH-
MOCTH OT pa3Mepa W THIa 0OpazoBaTeNbHON opraHuzanuu. uddepeHnnpoBaHHOCTh 00pa3oBa-
TEJIbHON CUCTEMBI.

Crnenmanu3zanus TpyJa B 00pa3oBaTeNbHON OpraHu3anuu: (OpMbl, MPEHMYIIECTBA U HEIO-
ctatku. [logxoxa k yrmpaBieHH0 00pa3oBaTENbHON OpPraHMU3AIK U €ro CTpyKTypa. Pacmpenenenue
MTOJTHOMOYHMH W OTBETCTBEHHOCTH.

Tema 3. CTpaTeruyeckoe ynpanjeHue odpa3oBaTe/ibHOW opranu3amnueit

OcHoBBI cTpareruueckoro ynpasieHus. CocTaBisOIIME CTpaTEruu opraHu3anuu. Paznuuus
CTpaTeruyecKkoro U onepaTuBHOTO yrpasieHnud. [Iponecc crparernyeckoro meHemxmMeHTa. OCHOB-
HBIC 3Tallbl CTPATCIHYCCKOI0 IMJIAaHUPOBAHWA. AJIFOpI/ITM CTPATCTUYCCKOT'O IUIAHUPOBAHUA: aHAJIN3
BHEIIHEH CpeJipl, aHaJN3 BHYTPEHHEW cpesibl, BEIOOP CTpATErMYeCcKOi albTepHATHUBBI, peaanu3anus
CTpaTeruu.

Tema 4. HopmaTUBHBIE OCHOBBI 1€ITEJILHOCTH 00pa30BaTe/IbHON OPraHu3anuu

HopmaruBHast 6a3a pyHKIMOHUPOBAHHS U Pa3BUTHA 00pa3oBaTeNbHON opraHu3anuu: deme-
pasbHBIN, perMOHAbHBIN, MyHULIMIIAIBHBIN YPOBHH, a TAK)KE YPOBEHb 00pa30BaTENbHOM OpraHu3a-
nuu. Peaepanbhbiit 3ak0H OT 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccutickoii Deaeparium.
CrpykTypa HauMeHOBaHMsS OOpPa30BaTENILHONM OpraHU3alMM: OpraHU3alMOHHO-TIpaBoBas (opma,
Tul. YcraB oOpa3oBarenbHol opranuzauui. OOpa3oBaTesibHbIE IPOrpaMMbl U UX COOTBETCTBHE (e-
JiepalbHbIM TOCYJIapCTBEHHBIM 00pa3zoBaTeIbHbIM CTaHAapTaM. JIokanbHble HOPMAaTHBHBIE AKThI
00pa3oBaTeIbHON OpraHu3allny.

Tema 5. IIpaBoBoe Mo/105keHHE YYACTHUKOB 00pa30BaTeIbHOIO MpoLecca

[IpaBoBO€ MOJOKEHUE YYAaCTHUKOB OOpa30BaTENbHOIO MpolEcca: yYaluxcs, poAuTeNeH,
MearoroB U aAMUHUCTPALMU 00pa3oBaTebHON opranu3anuu. [IpaBoBoii ctaTyc Kak cucreMa npu-
3HAHHBIX U TapaHTHPOBAHHBIX FOCYJapCTBOM IpaB, CBOOOJ U 00sI3aHHOCTEN Kak CyObeKTa Ipasa.
[IpaBa n o0s3aHHOCTH OOyHaromuxcs. Mepbl COLMANBbHON MOMAEPKKH MU CTUMYJIMPOBAaHUS 00yya-
tomuxcs. [IpaBa u o0s3aHHOCTH Negarornyeckux paboTHUKOB. [IpaBa u 00s13aHHOCTH PYKOBOJUTE-
751 00pa30BaTeIbHON OpraHu3alny.

Tema 6. OcHOBBI OpraHu3anuy TpyAa B 00pa3oBaTeIbHONH OPraHU3aIUU

OOume onpenesneHust OpraHu3aluy Tpyaa. J(Ba Buga onpeaeaeHuii opraHu3aluy Tpyjaa: aT-
pubyTHOE U (yHKIMOHaNbHOe. Opranusanus TpyAa NpernojaBaTeIbcKkoro cocrasa. bromker Bpeme-
HU TIPerojaBaTelisi U ero paclpe/esieHne Mo OCHOBHBIM BHIaM paboT. PazneneHue u koomepanuu
tpyaa. [lnanupoBanue tpyna. Kynerypa tpyaa. ®usnonorus u ruruesa tpyaa. Oxpana tpyna. Op-
raHu3amus U 00CITy’)KUBaHHe PabodnX MecT.



4.3. IlepeueHb pa3aejioB/TeM TMCUMILIUHBI (MO1YJIs1)

Ne
n/n

HaumeHnoBanmue pa3-
mejia/TeMbl

Bunael yueOHoli padoTsl,

BKJIIOYAsi CAMOCTOATEIbHYIO padoTy 00y-
YAIOIIHNXCSI, TPAKTHYECKYIO IIOAT0TOBKY
(NpM HAJTMYHH) ¥ TPYI0EMKOCTH (B 4a-

cax)

Jlexknun

pakr.
3aHATHSA

JIab.
3AHATHSA

CPC

OneHounble
cpeacTea

®opmMupyeMble
KOMIeTeHI[UH
(MHIMKATOPBI)

Bcero
(B yacax)

Kyastypa nedao-
BOIo O0O0uIeHMA H
COBpPeMEHHbIe
KOMMYHUKaLNH
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JUCKYyCCHSI,
YCTHBIN OIIPOC

yK-lZ I/UIKYKLI

Ocy1iecTBIsIeT MOUCK, KPUTHUSCKUA aHAINA3 U CHHTE3 UHQOP-
Maluu, HeOGXOﬂHMOﬁ JJI peIIC€HU s IMOCTAaBJICHHBIX 3a/1a4
NKyki 2

[IpyMeHsieT CUCTEMHBIH MOAXOJ Ul PELICHHS MOCTABICHHBIX
3a1aq

OIIK-2: UJIK ornk22: pa3pabaTbiBaeT OTAENBHBIE KOMIIOHEHTHI
OCHOBHBIX U JOIIOJIHUTCIIBHBIX O6paSOBaTeJ'H)HI)IX nmporpamm
OIIK-5: UK onks.2: NpUMEHSET pa3iMyuHble TUArHOCTHUYECKHE
cpencTBa, (OPMBI OLEHKM U KOHTPOJsS C(HOPMHUPOBAHHOCTH
00pa3oBaTENBHBIX PE3yIBTATOB 00YUAIOIINXCS

OIIK-8: UK orixs.1: UCHOIB3YET METO/IbI aHAIN3a MeJaroruye-
CKOM CHTyaIuu, HpOoQecCHOHANBHOW pedIeKCHH Ha OCHOBE
CIeIMaIbHBIX HAYYHBIX 3HAHUH

MK-2: UAK nx2.1: aHAMM3upyeT OOIIECTBEHHBIE MPOIECCHI, CO-
ObITHS B CTpaHE M MHUpE Ha OCHOBE (PritocoCcKuX, KyIbTypoIIo-
THUYCCKUX, IOJUTUKO-IPABOBBLIX, 3KOHOMHUYECCKUX TeOpI/Iﬁ, a
TaKKe€ 3HAHUI COBPEMEHHBIX COLIMAIbHBIX CTPATETUN.

WK rx2.2: 000CHOBAaHHO BBICKA3bIBAET CYXKJICHUSI O COCTOSIHUH
U MEPCIIEKTHBAX O0IIeCcTBa KaK LEIOCTHOW CUCTEMBI, O CYIIHO-
CTH M OCOOEHHOCTSIX Pa3IMYHBIX OOBEKTOB COIMAIBHOW Jeii-
CTBUTEJIBHOCTH, O COBPEMEHHOM Poccuu, ee HalMOHAIBHBIX
WHTEpecax, aKTyaJbHBIX Npo0JeMax M HANpPaBICHHUAX MOJEp-
HHU3alUU CTPaHbl, O €IUHCTBE W MHOI00Opa3UM MHOTOHAIHO-
HaJIbHOTO POCCHICKOro Hapoza, o poau Poccuu B Mupe u 3ana-
4yax ee BHYTPEHHEHN U BHEIIHEH MOJUTHKH.
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CymHocTh  Map-
KeTHHra o0pa3o-
BaTeJbHBIX YCJIYT

26

JUCKYyCCHs,
YCTHBIN OIpoC,
TECTUPOBaHUE

yK-l: I/II[KYK]Q

[IprMeHseT CHCTEeMHBIA TOAXOJ IUIS PEUICHHUS MOCTaBICHHBIX
3a1a4

OIIK-2: UJIK ornk2.1: ydacTByeT B pa3paOOTKe OCHOBHBIX U JIO-
TTOTHUTEIBHBIX 00pa30BaTENBHBIX TPOTPaAMM

OIIK-5: MK onks.1: MPUMEHSIET METO/IbI CTaTUCTHYECKOH 00-

28




PabOTKH 1 KOPPEISIIMOHHOTO aHAIN3a ISl OLIEHKH PE3YJIbTaTOB
00pa3oBaTeNbHOM JeSTeNbHOCTH

WK orks.4: BRISBISIET TPYAHOCTH B COITHATTU3AINN, PAa3BUTHH U
MOJIy4E€HHH Y4YEeOHBIX HaBBIKOB JETHMH C OCOOBIMH 00pa3oBa-
TENbHBIMH NOTPEOHOCTIMHU

OIIK-8: UK oriks.1: MCIIONB3YET METOBI aHAIN3a TIeIaroruye-
CKOW cuTyanuu, npodeccnoHanbHON pediekcuy Ha OCHOBE
CIELMaIbHBIX HAYYHBIX 3HAHUH

UK orks3: BIaJeeT METOAaMHU HAy4yHO-TIEAArorn4eckoro Hc-
CJICIOBAHUSI B TIPEIMETHOMN 001acTH

MK-2: UK mx2.1: aHAMH3UPYET OOIMIECTBEHHBIE MPOIECCHI, CO-
OBITHSI B CTPaHE U MHPE Ha OCHOBE (PHI0COPCKHX, KYIBTYPOJIO-
THYECKUX, ITOJUTHUKO-TIPABOBBIX, SKOHOMHUYECKHX TEOpHH, a
TaK)K€ 3HAHUH COBPEMEHHBIX COLUAJIbHBIX CTPATETHM.

Hroro

58

3auer C
OLICHKOH

64

OcHOBBI
MEHTA

MEHeIK-

28

JUCKYyCCHS,
YCTHBIN OIIpOC

YK-1: UIKyki.1

Ocy1ecTBiIseT MOMCK, KPUTHUECKUH aHalnu3 U CHHTE3 MH(Op-
MaIiuH, He0OXOIUMOM AJIS pelIeHHsI TOCTaBICHHBIX 3a1a4
UKy 2

[IprMeHsieT CHCTEeMHBIH TOAXOJ IS PEUICHHUS HOCTAaBICHHBIX
3amay

OIIK-2: UJIK omx22: pa3pabaTbIBaeT OTAEIbHBIC KOMITOHEHTHI
OCHOBHBIX U JIOTIOJTHUTEIFHBIX 00pa30BaTEIBFHBIX MPOTPaMM
OIIK-5: UJIK onks2: IpUMEHSIET pa3IUyHble AUarHOCTUYECKUE
cpenctBa, (OPMBI OIEHKA W KOHTPOIS CHOPMUPOBAHHOCTU
00pa3oBaTeNbHBIX PE3YJIbTATOB 00yYalOMINXCsl

OIIK-8: UK oriks.1: MCTIONB3YET METOIBI aHANIN3a TIeIaroruye-
CKOW CHTyaluu, MpPOPECCHOHAITEHOW pedICKCHH Ha OCHOBE
CHeNHaTbHBIX HAYYHBIX 3HAHUI

WK onks3: BIameeT METOJaMU HayYHO-TIEJAarorH4ecKoro Hc-
CJICZIOBAHUS B MPEIMETHOM 001acTH

M[K-2: UAK no.1: aHAMH3UPYeET OOIMIECTBEHHBIE TPOIECCHI, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIOCO(PCKHX, KYIBTYPOJIO-
THYECKUX, ITOJHUTHKO-TIPABOBBIX, IKOHOMHYECKHX TEOpHH, a
TaKXKe 3HAHUH COBPEMECHHBIX COITUANILHBIX CTPATCTHH.

MK 1k2.2: 000CHOBAaHHO BBICKA3bIBAECT CYXKIACHHSI O COCTOSHUH
W TIEPCIIEKTUBAaX OOIECTBa KaK IEIOCTHON CHCTEMBI, O CYIIHO-
CTH M OCOOCHHOCTSX Pa3IMYHBIX OOBEKTOB COIMAIBHOW JICH-
CTBUTEIHLHOCTH, O COBpeMeHHOH Poccum, ee HallMOHAIBHBIX
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WHTepecax, akTyalbHBIX IpoOjeMax M HalpaBICHHUAX MOJIep-
HU3AIUU CTPAHBI, O CJAUHCTBE WU MHOrOOOpa3sWy MHOTOHAIHO-
HaJIbHOT'O POCCHUHCKOr0 Hapoja, o poiu Poccuu B Mupe u 3aaa-
yax €€ BHYTPEHHEH U BHEIIHEH MOJIUTHKH.

YnpasiieHuyeckue

OCHOBBI
HOCTH

aesiTelib-
o0pa3oBa-

TeJ1bHOW OpraHu-

3alumu

YK-IZ I/II[KVKLQ

IIpuMeHsieT CUCTEMHBIN MOAXOA Ul PEIICHUS IOCTABICHHBIX
3a1a4

OIIK-2: UK omk2.1: y4acTBYeT B pa3padOTKe OCHOBHBIX U JIO-
MTOJTHUTENBHBIX 00Pa30BaTEIbHBIX IIPOrPaMM

OIIK-5: MK onks.1: MPUMEHSET METO/BI CTaTHCTUYECKOH 00-
PabOTKH 1 KOPPEISIIMOHHOTO aHAIN3a ISl OLIEHKH PE3yJIbTaTOB

AUCKYCCHA, 00pa30BaTeNbHON AeATENbHOCTH
8 10 36 yCTHbIP'I or11pocC, MK orrks.4: BBISBISET TPYAHOCTH B COLIMATIN3ALIUH, PA3BUTHU U 54
TECTUPOBAHUE | MONyYCHHH Y4eOHBIX HABBIKOB JIETHMH C OCOOBIMH 00pa3oBa-
TCJIIbHBIMHU HOTpe6HOCTHMI/I
OIIK-8: UK oriks.1: MCTIONB3YET METOIBI aHAIN3a TIeIaroruye-
CKOW cuTyanuu, npodeccrnoHanbHONH pedieKcud Ha OCHOBE
CHeNHaTbHBIX HAYYHBIX 3HAHUI
MK-2: NAK rnik2.1: aHamu3upyeT oOIIeCTBEHHbBIE POIECCH, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIOCO(PCKHX, KYIBTYPOJIO-
TUYCCKUX, ITOJUTHUKO-TIPABOBBIX, IKOHOMHYCCKHX TEOPHH, a
TaK)K€ 3HAHUK COBPEMEHHBIX COLUAJIbHBIX CTPATETUM.
Htoro 12 14 64 JK3aMeH 90
Bcero 14 18 122 3a4€T C OLICH- 154

KOM, SK3aMcH




4.4. MeTonn4yeckue yKa3aHusl M0 OPraHU3alMU CAMOCTOATEIbHOI padoThbl CTYIEHTOB

4.4.1. PaboTa ¢ y4eOHOI M HAYYHOU JIUTEPATYpPOIi.

[Tpu pabote ¢ KHUTOM HEOOXOIUMO MOJOOPATh TUTEPATYPY, HAYUUTHCS MPABUIBHO €€ Yu-
TaTh, BECTH 3aIMCH. Ba)KHO TOMHUTB, YTO PAllMOHAIBHBIE HABBIKK PAOOTHI C KHUTOH ITO3BOJISIOT
SKOHOMMUTH BpeMs M MOBBIIIAIOT MPOAYKTUBHOCTh. HeoOxonumas nureparypa MOXKeT ObITh yKa-
3aHa B METOJMYECKHX pa3pabdoTKax Mo JaHHOMY Kypcy. CamocrosiTenbHas pabora ¢ yuyeOHUKa-
MU U KHUTaMH (a TaKkKe CaMOCTOSITEIbHOE TEOPETHIECKOe HCCleoBaHre MpolseM, 0003HaueH-
HBIX MIPETIOIaBaTeNIeM) — 3TO BayKHeIIee ycaoBrue (OPMUPOBAHUS HAYYHOTO CIIoco0a MO3HAHUS.

OcHogHbie npuemsbl MOHCHO C8eCMU K CLeOYIOUUM.:

COCTaBUTb NEPEUEHb KHUT, C KOTOPBHIMU CJIETyeT MO3HAKOMUTHCS;
MepeyYeHb JODKEH OBITh CHCTEMATH3UPOBAHHBIM;
00513aTeJIbHO BBINKCHIBATH BCE BBIXOJIHBIC JAHHBIE MO KaX/10H KHUTE,;
OTIpEICNIUTh, KaKue KHUTH (WJIM KaKue TJ1aBbl KHUT) CIEIyeT MPOYUTaTh OoJiee BHUMATEIBHO, a
KaKHe — IMPOCTO IPOCMOTPETH;
MIPU COCTABJICHUH MEPEYHEH JTUTEPaTyphI CIETYeT IIOCOBETOBATHCS C MPETIO1aBaTEIISIMU;
MPOYUTAHHBIC KHUTH U CTaThH CIIEyeT KOHCIEKTUPOBATH, MOXKHO BBIITUCHIBATH KPATKO OCHOB-
HbIE UJIEU aBTOpa U MPUBOJIUTH HarboJiee MoKa3aTeIbHbIE IIUTATHI (C YKa3aHUEM CTPAHMII).

UreHue HaAy4HOTO TEKCTa SIBJISIETCS YAacThIO MO3HABATENbHOM aearenbHOcTU. Ee menp — u3-
BJICUEHHE U3 TeKcTa HeoOxoaumon mHdopmanuu. OT TOro HaCKOJIBKO OCO3HAHHA YHMTAIOIIUM
COOCTBEHHAs! BHYTPEHHSSI YCTAHOBKA MPH OOpAIIEHUH K IEYaTHOMY CJIOBY (HAWTH HY>KHBIE CBE-
JI€HUs, YCBOUTh MH(POPMAIMIO MOJHOCTHIO WM YaCTUYHO, KPUTHUECKH MPOaHAIU3UPOBATh Ma-
TepUal U T.I.) BO MHOTOM 3aBUCUT 3(h()eKTUBHOCTH OCYILIECTBISIEMOTO ICUCTBHSL.

4.4.2. IloaroroBka MH(POPMAIMOHHOTO COOOLLIEHU ST

OT0 BUJ BHEAYAUTOPHON CAMOCTOSTENLHON pabOTHI MO MOATOTOBKE HEOOIBIIOTO O 00BEMY
YCTHOTO COOOIICHUS ISl 03ByYHMBAaHUA Ha MpakTudyeckoM 3aHsaTuu. Coobmaemas nHbopManus
HOCHUT XapakTep YTOUYHEHHS WM 00OOIEHHs, HeCET HOBU3HY, OTPaKaeT COBPEMEHHBIN B3TJISA
Ha npobaemMy. CooOIIeHHe OTIMYaeTCs OT JIOKIAI0B M pedepaToB HE TOIBKO 00BeMOM HMHGOP-
MaIiH, HO U €€ XapaKTepOM — COOOIIEHUsI JOMOIHIIOT N3yd4aeMblii BONPOC (aKTHUECKUMH WIIH
CTAaTHUCTUYECKUMHU MaTepHaiaMu. Bo3MOXKHO mucbMeHHOE O(QOpMIICHHE 3aJaHUsl, BKIIOUYCHHE
HarJIAJHOCTH (WLIIOCTpauun). PernamMeHT BpeMeHH Ha 03By4HBaHUE — J10 5-7 MUH.

Ponv cmyoenma:
coOpaTh M U3YYUTh JTUTEPATYPY TI0 TEME;

COCTaBUTH TUIAH WU TPaQHUECKYIO CTPYKTYPY COOOIICHHUS;

BBIJICNTUTH OCHOBHBIC TIOHSTHS,

BBECTH B TEKCT JIOTIOJIHUTENbHBIE TaHHbIE, XapaKTePU3YIOLIHe 00BEKT U3YUEHUS;
0 OpMUTH TEKCT MUCEMEHHO (ecyiu TpedyeTcs);

C/IaTh Ha KOHTPOJIb MPETIOAABATENIO U O3BYYHTh B YCTAHOBJICHHBIN CPOK.

Kpumepuu oyenxu:

aKTyaJIbHOCTb TEMBI,

COOTBETCTBHE COACPIKAHUS TEME;

riyOuHa MpopaboTKu MaTepuaia;

IPaMOTHOCTH | MOJTHOTA MCIIOJIb30BaHHS UCTOYHUKOB,;
HaJIMYHE 3JIEMEHTOB HATJIATHOCTH.

4.4.3. CocTaBiieHHe TJIOCCAPHUS M NOATOTOBKA K TEPMHHOJIOTHYECKOMY JTUKTAHTY

Bun camoctosTensHON paboOThI, BhIpaXkaromiencss B oA00pe M CUCTEeMaTU3alUH TEPMUHOB,
HEMOHSTHBIX CJIOB U BHIPAKEHUH, BCTPEUYAIOIIMXCS [TPU U3yUYEHUH TeMbl. Pa3BUBaeT y CTyICHTOB
CHOCOOHOCTH BBIJCIIATH TJIaBHBIE TOHATHS TeMbl U hopmynupoBath ux. Odopmisiercs mucbMeH-
HO, BKJIIOUAET Ha3BaHUE U 3HAYCHHE TEPMUHOB, CJIOB U MOHITHIA B al1(paBUTHOM MOPSJIKE.

Pone cmyoenma:

MPOYUTATH MaTEpHUal HCTOYHHUKA, BRIOPATH TTIaBHBIE TEPMHHBI, HETIOHSATHBIE CJIOBA;
o100paTh K HUM U 3alKcaTh OCHOBHBIE OMPE/IeICHUs WIH paciiu(ppoBKy MOHATHI;



KPUTHYECKH OCMBICIHUTH I0J00paHHbIE OIpPENEICHUSI W IMOMbBITaThCS UX MOAUDUIIMPOBATH
(YIpOCTHUTH B TUIaHE YCTpaHEHUSI M30BITOYHOCTH U TIOBTOPEHUM);
oopMUTH pabOTy U MPEICTABUTH B YCTAHOBJICHHBIN CPOK.
Kpumepuu oyenku:
COOTBETCTBUE TEPMUHOB TEME;
MHOT'0aCIe€KTHOCTh MHTEPIPETALUU TEPMUHOB U KOHKPETH3AIUsI UX TPAKTOBKU B COOTBETCTBUU
co crieuu(UKoN U3yd4eHus AUCIUILTUHBL
COOTBETCTBHE OPOpMIICHUS TPEOOBAHUSIM;
paboTa caHa B CpoK.
4.4.4. IloaroToBKa K TECTHPOBAHHUIO
TecTupoBaHue — 3TO BUJ CAMOCTOATEIBHON pabOThI CTYJIEHTA M0 3aKPETUICHUIO U3yUYeHHOU
uHpopManuu nyteM ee aAuddepeHunaM, KOHKPETU3AUH, CPABHEHUS U YTOUHEHHsS B KOH-
TpoabHOU (opMe (Bompoca, oTBeTa). TecThl MOTYT ObITh pa3IMYHbIX YpOBHEH ciiokHOCTH. Ko-
JMYECTBO BOIIPOCOB B TecTe (MH(OPMAIIMOHHBIX €AMHUI) ONPEAEISIeT MPernoiaBaTeb.
Ponv cmyoenma:
W3Y4YUTh UH(OPMALIUIO 110 TEME;
IIPOBECTHU €€ CUCTEMHBIN aHAIIN3;
HNPOKOHCYJIBTUPOBATHCS C MPETOAaBaTeNIeM B BOIPOCAX, TPEOYIOIUX YTOUHEHHS.
Kpumepuu oyenxu:
MIOJTHOTA OTBETA, CBUCTEILCTBYIOMIAst 00 YCBOCHUU TEMBI / pa3Jiena;
II0CJIEJOBATEIBHOCTD U JIOTUYHOCTH OTBETOB;
TOYHOCTb OTBETOB;
CaMOCTOSITEJIbHOCTb U BPEMSI BBIIIOJIHEHUS TECTA.
4.5. IlpumepHasi TeMaTHKa KypCOBBIX paloT — HE IIpelyCMOTpEHA.

V. YYEBHO-METOANYECKOE U UH®OPMAIINOHHOE OBECIIEYEHHUE
JUCHUITTIMHBI (MOAY JISA)

a) OCHOBHasl JINTEpPaTypa

1. becnanora FO.M. JlenoBas 3Tuka, nmpodeccHOHaIbHas KyJIbTypa U 3TUKET [ DJIEKTPOH-
ueiid pecype] / FO. M. Becnianosa. — Mocksa: ®JIMHTA, 2016. — Pexum nocryna: 3bC «U3na-
tenbeTBa Jlanby. — Heorpanuu. gocrtym.

2. Canpeikun W.I'. Teopust MeHeKMEHTa [ DIEKTPpOHHBINA pecypc]: yueb. mocobdme / N.T.
Canpeikun. — OBK. — Upkytck: M3a-so UT'Y, 2010. — Pexxum mgoctymna: DU3 «bubmamorex». —
Heorpannu. gocryi.

3. MapkeTHHT: Teopus U MpaKTHKa [ DIeKTpOHHBIN pecypc]: yued. mocobue st 6akanas-
POB, IUIS CTYJ. BY30B, 00y4. 110 3K0H. Hanp. u crell. / pea. C. B. Kapmosa. — OBK. — M: Opaiir ;
[b. m.] : U1 ¥Opaiit, 2012. — Pexxum noctyna: OU3 «bubanorex» — Heorpanuu. goctyr.

4. DTrKa JeNOBOro MOBEACHHS UM KOPIOpPATUBHAS COIMATIbHAs OTBETCTBEHHOCTD [DJIEK-
TPOHHBIN pecypc]: yued. mocobue / coct. B. @. lonckoit. — 9BK. — Upkyrck: U3za-so UTDA,
2015. — Pexwum noctymna: OU3 «bubmmorex». — Heorpanud. gocrym.

0) Z0MOJIHUTEILHAS JIMTEepaTypa

1. llcuxonorus u 3TUKa 1e710BOro odmenus [TekcT: DnekTpoHHbIi pecypc]: ydeOHUK. —
5-¢ u3a., nepepad. u gomn. — Mocksa: KOHUTU-JTAHA, 2012. — 420 c.; — (3onoToit ¢onHx poc-
cuiickux yueOHuKkoB). — Pexxum nocryna: 9bC «PykonT» — Heorpanuu. goctym.

2. Tropun JI.B. MapkeTHHTOBBIC HCCIICIOBAHUS [ DICKTPOHHBINA pecypc]: yued. mis Oaka-
JaBpOB : y4eO. A CTyHA. By30B, 00yd. 1o 3KoH. Hamp. u cren. / J[. B. Topun. — 9BK. — M.:
FOpaiiT, 2013. — Pexxum noctyna: 943 «bubnuorex». — Heorpanuu. noctym.

0) CIIUCOK ABTOPCKHUX METOAUYECKHX Pa3padoToK
1. MapkeTtuHr oOpa3oBaTelbHBIX YCIyr [DIeKTpoHHBIH pecypc]: yuebHoe mocobue. /



Jloxtuna T.H., Merenmunia B.U. — [2-¢ u3a., mepepab. u mom.]. — DBK. — HUpkyrck: U3a-Bo
BCT'AO, 2012. — 212 ¢. — Pexxum pocryma: U3 «bubmmotex». — Heorpanud. qoctyr.

2. BBeneHne B MEHEIKMEHT 00pa30BaTEIbHBIX OpraHuU3aIuil [DIeKTpOHHBIM pecypc:
yuebnoe nocobue. / Jloxtuna T.H., Metenuna B.. — — OBK. — Upkyrck: 1U3a-Bo AcnpuHT,
2017. — 236 c. — Pexxum gocrymna: U3 «bubnuorex». — Heorpanud. qoctyr.

B) 0a3bl TaHHBIX, HH(POPMAIMOHHO-CIIPABOYHbIE U MONCKOBbIE€ CHCTEMbI

1. ®enepanbHblil EHTP UH(GOPMAIIMOHHO-00pa3oBaTenbHbIX pecypcoB (PLIMOP) — Pe-
*wumM pocrtyna: // http//fcior.edu.ru

2. Poccuiickmii mopTanm  OTKpeITOro  oOpasoBanuss — Pexum gocryma: [/
http://www.openet.edu.ru

3. ba3a manHbIX U nouckoBas cuctema Hayunoii 6ubanorexku UI'Y — Pexum nocrymna: //
http://library.isu.ru

4. OBC «bubnuorex» (31EKTPOHHBIE BEPCUU KHUT, y4eOHOW U Yy4eOHO-METOIUYECKOU
JUTEpATyPhI IO BCEM OTpaciisiM 3HaHui) — Pexxum mpoctyma: http://isu.bibliotech.ru

5. Hanmonansuelii mudposoii pecypc «PYKOHT» (MexoTpacieBas Hay4dHass 6ubiuore-
Ka, cojiepxarias ounppoBaHHbIE KHUTH, IEPUOINUYECKHUE U3JJaHUS U OT/IEJIbHbIE CTaThH 110 BCEM
oTpaciisiM 3HaHui) — Pexxum goctyna: http://rucont.ru

6. OBC «Aitbyke» (yueOHUKH U ydeOHbIe TOCOOUsI IS BhICIIEro 00pa3oBanus) — Pexum
nocryna: http://ibooks.ru

7. Infolio — VYHuBepcurerckas oaneKTpoHHas OuOnmoreka. — Pexum pocryna:
http://www.infoliolib.info

V1. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

6.1. [lomemenusi U 060pyT0BaHNE

[Tomermenus: — yueOHble ayAUTOPUH AJIsl IPOBEACHUS YUE€OHBIX 3aHATHUI, PETyCMOTPEH-
HbIX yueOHbIM TutanoMm OIIOIT BO 6akanaBpuara, ocHaleHbl 000pY/1I0BAaHUEM U TEXHUYECKUMU
CpeICTBaMU O0YYEHHSI.

[Tomemienust 1 caMOCTOSITENBHON pabOThl 00YYarOMIUXCSl OCHAIIEHbl KOMIBIOTEPHOM
TEXHUKOM C BO3MOXHOCTBIO MOAKIIOUEHHUs K ceTH «MHTepHeT» u oOecrieueHHeM J0CTyna B
3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3zoBarenbHyto cpexy PI'bOY BO «UT'Y».

O0opynoBanue: niepeHOCHass MyJIbTUMENHHAS TEXHUKA, SKpaH, KOMIIBIOTEPHAsT TEXHU-
Ka C HEOI'PaHUYEHHBIM JIOCTYIIOM K ceTH VIHTepHeT u oOecrieueHHeM JOCTyIa B 3JIEKTPOHHYIO
MH(POPMAIIMOHHO-00pa30BaTEIbHYIO CpeLy OpraHU3alHH.

6.2. JIMIeH3MOHHOEe U TPOrpaMMHOe odecrevyeHue

OC: Microsoft Windows XP Professional Russian Upgrade Academic OPEN No Level,
Microsoft Office Professional PLUS 2007, Kaspersky Endpoint Security, MozillaFirefox, Acro-
batReaderDC.

VIl. OBPA3OBATEJIBHBIE TEXHOJIOI'HHA
B o6pa3oBarenbHOM Ipoliecce MCHOIb3YIOTCS aKTUBHBIE U WHTEPAKTHBHBIE (DOPMBI, B
TOM 4YMCJIE€ JUCTaHIMOHHBIE OOpa30BaTEIbHbIE TEXHOJOTWH, HCIOJb3YEMBbIE NPU pealln3aluu
Pa3TUYHBIX BUJOB YU4eOHON paboThI, pa3BUBAIONINE Y 00yJaIOIINXCsl HABBIKOB KOMaHAHON pabo-
TBI, MEXJIMYHOCTHOH KOMMYHUKAIIUH, TIPUHATHS PEIICHUH, JTUACPCKUX KauecTB U (POPMHUPYIO-
1I1e KOMIETEHIUU.

HaumeHoBaHMe TeM 3aHSATHI ¢ HCNIOJb30BAHNEM AKTUBHBIX GOpM 00yueHUs:

Bun 3ans- | @opma / Meronsr untep- | Kon-Bo

Tema 3angaTus
THS AKTHUBHOTO OOYYCHHMSI 4acoB

1 | Peanmsanusi genoBoil KynbTypbl B | [IpakT. 3aH. | TpyIIoBbIe AUCKYCCHH 2




nporecce O0IeHus
O¢ddexTuBHAST KOMMyHHKanus B

2 o Y Jlexnus JEKMSI-JUaIor 2
JICJIOBOM OOIIEHUH
CermeHranust pbelHKa 00Opa3oBa-

3 [IpakT. 3aH. | TPYNIIOBBIE TUCKYCCUU 2
TEJIBHBIX YCIIYT

el OpraHu3allul M  LEJIEBOe

4 1 p H [TpakT. 3aH. | TpyNIOBBIE TUCKYCCUU 2
yIpaBiIeHUE
IIpaBoBoe mosioxkeHue ydacTHHUKOB | IIpaxr. 3aH.

5 IPYIIOBbBIE TUCKYCCUU 2
00pa3oBaTeJILHOIO Mpolecca

[N
(o]

HToro yacos

VIIl. OHEHOYHBIE MATEPUAJIBI VIS TEKYHIETI'O KOHTPOJISA
YCHEBAEMOCTH U TIPOMEKYTOYHOM ATTECTAIIUA
@DOHJT OLIEHOYHBIX CPEACTB MO JUCIUILIMHE (MOAYIIO) MPeACTaBiIseT co00il KOMIUIEKT OIle-
HOYHBIX MaTepHUajoB JUIsl MPOBEACHUSI TEKYIEr0 KOHTPOJIs, BKIIOYas, MPU HEOOXOAUMOCTH, U
BXOJHOM KOHTpPOJb, U MPOMEKYTOUHON aTTecTalluu oOydaromuxcsi u opopmisercs B BUIE OT-
JIETBHOTO JIOKyMEHTa (MPUIOKESHHS K pabouelt mporpaMMe JUCIUTUIINHBI) WIH B JAHHOM pa3Jie-
JI€ IPOrPAMMBI.

8.1. OneHo4YHbBIE CPeACTBA IS MPOBEACHUS TEKYIIEro KOHTPOJIS yCIeBaeMOCTH
®DoH/T OIIEHOYHBIX CPEACTB MO AUCIUIUIMHE (MOAYJII0) MPEACTABISIET COO0M KOMIUIEKT OIle-
HOYHBIX MaTepHaliOB JUIsl IPOBEJCHUS TEKYIIEro KOHTPOJs, BKIIIOYas, MPU HEOOXOJUMOCTH, U
BXOJHOIH KOHTPOJIb, ¥ MPOMEXYTOYHOH aTTecTanuu o0ydaromuxcs u oopmisieTcss B BUIE OT-
JIENBHOTO TOKyMEHTa (MPUIIOKEHHs K paboueil mporpaMMme AUCLUUTUINHBI) WIH B TaHHOM pase-
JI€ TIPOTPAMMBI.

8.1. OueHouHbIE cpeAcTBA A POBEICHUs TEKYILIEro KOHTPOJIA yCIIeBaeMOCTH

Texkyumii KOHTPOJIb OCYLIECTBISIETCS B TEYEHUE BCEIO BPEMEHU U3YUEHUS AUCLUIUTUHBI.
B kauecTBe TeKyIero KOHTPOJS UCHOJIb3YIOTCS CBEACHHS O MOCELIEHUHN CTYACHTaMU 3aHATHUH,
aKTUBHOCTH Ha MPAKTUUYECKUX 3aHATUAX, KAUECTBE BBINIOJIHEHUS WHAUBUIYATIbHbIX 3aJaHUMH, pe-
3yJbTAaThl TECTUPOBAHUA 11O OCHOBHBIM TE€MaM IOWCHHUILIWHBI, BI)ICTYHJ'IGHI/Iﬁ C JOKJIagaMu. Te-
KyIIUH KOHTPOJIb YCIIEBAEMOCTHU TO3BOJISIET OINPEEIUTh: KaueCTBO, IMyOHHY, 00bEM YCBOCHHUS
3HAaHUH U YMGHI/Iﬁ B paMKax OTI[CJ'IBHOI\/'I TEMBI; UMCIOINHUECA HCAOCTATKH, MEPLI IO UX YCTpPaHC-
HUIO; CTENEHb OTBETCTBEHHOCTU CTYAEHTOB K paboTe, YpOBEHb Pa3BUTHUS UX CIIOCOOHOCTEH U
MPUYMHBL, MEIIaIue 00yUyeHUIO; YPOBEHb OBJAJCHHS HAaBbIKAMU CAMOCTOSITEILHOW paloThI,
IIyTHU U CPEJICTBA UX pa3BUTUA. HazHaueHNEe OLIEHOUHBIX CPENCTB TEKYIIETO KOHTPOJIS — BBIIBUTH
c(OpMHUPOBAHHOCTH KOMIIETEHIIUH, POPMUPYEMBIX B XO/1€ U3YUEHHS TON WM UHOU TEMBI.

IIpuMepHbIe BONPOCHI IJIsi YCTHOrO omnpoca (3-4 cemecTpbl)
1. MarepuansHbie U JyXOBHBIC IIEHHOCTH KaK OOBEKTUBHBIC HOCUTENHU KynbTyphl. KynbTypa u
oOpasoBaHmue.
2. Hctopwus, COCTOSIHHE U MEPCTICKTUBHBIC HATIPABICHUS PA3BUTHUS YIIPABICHUECKOU KyIbTYPBHI
B Poccun.
3.  Kynbrypa obmenus. ConpanbHblii U TMYHOCTHBIN aCIIEKThI OOIICHUS.
4, CouManabHBIA U JIMYHOCTHBIM aCIEKThI OOIIEHHU, HX 0COOeHHOCTH. JINUHOCTHRIE KaueCcTBa,
BIUSIIOIIME HA OOIIIEHUE.
5. Penyranus kax 6a3oBas KaTeropusi ppIHOYHOM YKOHOMHUKHA. OCOOEHHOCTH JIEJIOBON pemyTa-
LIUU PYKOBOIUTEIS.
6. dopmupoBaHHe KOPHOPATHUBHON KyJIbTypbl. OCOOEHHOCTH KOPHOPATHUBHOI'O CTHIISL OOIIe-
HUSL.
7. B03MOXHBIE CTHJIM PYKOBOJICTBA U BBIOOP 3(PPEKTUBHOTO CTUIISI COBPEMEHHBIM PYKOBOIH-
TEJIEeM.




8. HMmunmx, penyTanys U JIMYHBIM MarHETU3M PyKOBOAMTEIIS.

9. Kak pa3BuBath KauecTBa, HEOOXOAMMbIE COBPEMEHHOMY PYKOBOJHTEIIO.

10. OcHoBBI KynbTyphl peud. YHKINOHATIBHBIE CTUIIA PEYH COBPEMEHHOI'O PYKOBOAMUTEIIS.

11. ITyGnuunas peyb. Bumbl aBTOpcKUX BBICTYIUIEHUH. ClI0Ba OTpaHUYEHHOTO U HEOTPAaHUUCH-
HOTO yIOTpPeOICHHUS.

12. KommeTreHTHOCTh M TpPOQecCHOHATbHBIE 3HAHUS KaK KIO4YeBass OCHOBA A(PQPEKTUBHOTO
ynpaBJIeHUs.

13. BoszeiicTBue pyKOBOAMTENS HA JIMYHOCTh W KOJUIEKTHB. CTWiM OOIICHUS M MX OTIMYH-
TeJIbHbIE OCOOEHHOCTH.

14. BozneiicTBue NOIYMHEHHBIX Ha PYKOBOIUTEIS

15. JlenoBble Oecenbl U BCTpeud Kak (OPMbI YIPABIEHYECKON NESATEIbHOCTH, UX (QYHKLIHU U
CTPYKTYpa.

16. JlenoBble coBelaHus U COOpaHHUs, UX MOJArOTOBKA M OpraHM3auus. TeXHOJOrUs U CTUIH
IIPOBEACHUS COBELIAHUM.

17. Crop u kpuTHKa B 7ie10BoM 001eHun. MickyccTBo U KylibTypa criopa. Bocnpusitue KpuTHKH
Y OTBETHI HA HEe.

18. IlyGnuyHOe BBICTYIUICHHE: 3Talbl MOATOTOBKU M MpoBeneHus. IIpousHecenue peun nepen
ayIUTOpHUEN.

19. Tenedon B nenoBoii nmpaktuke. TpeboBaHMsl, IpeabIBIsSiEMbIE K TEIEPOHHOMY Pa3roBopy.
20. TlonsTHe MPOTOKOJA W ITHUKETA, 00JTACTH MX MPHUMEHEHHs W 3Boonusa. OTIHYUTETbHBIE
0COOEHHOCTH JIEI0BOr0 MPOTOKOIA.

21. TloaroToBKa M MPOBEICHUE JICTOBBIX MIEPETOBOPOB, YCIOBHS HX YCIIEITHOTO POBEICHHUS.
22. DddexTuBHbI TaliM-MeHemkep. [IporpaMMbl caMOCTOSATENIBHOTO PA3BUTHSA JIUJEPCKUX Ka-
YECTB.

23. CoBpeMeHHBIE cpe/IcTBa MH(POPMALIMOHHON CBS3M: TEJEKC, Tesedake, HIEKTPOHHAs MoYTa B
TEeSITETFHOCTH PYKOBOIUTEIIS.

24. Oco0eHHOCTH M POJIb KOMITbIOTEpa U INternet B COBpeMEHHOM JIEJIOBOM OOIICHUH.

25. DTHYecKue HOPMBI AeT0BOTO 00meHus. [[poTnBOpedns MeX Iy STHKON 1 OU3HECOM.

26. TloHATHS «JI€TOBOM ATUKET» U «IIPOPECCHOHATBHBINA ITUKET.

27. MexKyabpTypHasi pa3HUIA B OOIMICHUN M OCOOCHHOCTH MEKHAIIHOHAILHOTO OOIICHNSI.

IpumepHbIe BONPOCHI UIs1 YCTHOTO onpoca (5-6 cemecTpb)

1. Yro Ttakoe opranuszanus?

2. Yewm paznuuarotcst popMaabHble B He(OpMabHBIE OpTraHU3AINH ?

3. Kaxum 06pa3zom MeHsIOCh IOHUMaHKE CYITHOCTH U COJIEpKaHUs MEHEPKMEHTa B 00pa3oBa-
HUU?

4. OxapakTepu3yiTe OCHOBHBIE YEPThl POCCHIICKOI MOJeNN ynpaBieHus: oopazoBanueM. B ka-
KO Mepe OHH COOTBETCTBYIOT COBPEMEHHBIM TEH/ICHIIUSAM Pa3BUTHUS MEHEKMEHTA?

5. Kakue ocHOBHBIE MOCTYNaThl COBPEMEHHOTO MEHEIKMEHTa B 00pa30BaHMM Bbl MOTJIA ObI
Ha3BaTh?

6. B 4eMm cymrHoOCTb rocy1apcTBEHHON MOJIUTUKU B 001acTH 00pa3zoBaHus?

7. B ueM 3axirouaeTcs CyIHOCTh HOBOM yNpaBiIeHUECKON MapagurMbl B 00pa3oBaHun?

8. OTMeTbTe OTVIMYHUTENbHBIE YEPTHl TUIIOB 00pa30BaTEIHLHON OpraHU3allyy.

9. PackpoiiTe OCHOBHBIEC TPU3HAKU 00PA30BATEIbHBIX OPTaHU3AIIHIHA.

10. Yro Takoe mpeBo meseit 00pa3oBaTEIbHON OpraHU3aAIHH ?

11. UYro Takoe «CTpaTerus», «CTpaTerusi OpraHu3alrn», «CTPATErHuecKoe yIpaBlieHue»?

12. B 4em cmbIci pa3pabOTKU cTpaTeruu 00pa30BaTeIbHONW OpTaHu3aIum?

13. OtMmeTbTe NpUYHHBI Pa3pabOTKH CTpaTeTuu 00pa30BaTENLHON OpraHU3auu?

14. KaxoBa B3aUMOCBSI3b CTPATETHHU U ycIieXa 00pa30BaTeIbHONU OpraHu3aIiuu’?

15. Tloyemy MapKeTHHroBasi KOHIICTIIHS YIPAaBICHUS cuuTaeTcsi Hanboee 3pGeKTUBHOI B
COBPEMEHHBIX YCIOBUIX?



16. K kakux cMbICIOBBIX 3HAYEHUSAX UCIOJIB3YETCS B HACTOSALIEE BpeMs IOHATHE «MapKe-
TUHT»?
17. Ha3zoBuTe Npu4MHBI HBOJIOLHUI MapKEeTHUHTA.
18. B yem oTiMuMe MapKETHHIa YCIIYT OT MAPKETHHIa TOBAPOB?
19. B uem 3akirouaeTcst CyIIHOCTh MapKeTUHTa B chepe oOpazoBaHus?
20. HazoBuTe MpUHIUIIBI MAPKETHHTA 00Pa30BaTEIbHBIX YCIYyT?
21. KaxoBbl 3Tans! GopMHpOBaHUs 0a3bl JaHHBIX MAPKETUHTOBBIX UCCIIEJOBAHNI?
22. B uem paznanuue MeXy BHEUIHEH NepBUYHON (BTOPHUYHON) U IEpBUYHOM HH(pOpMaIueit?
B kakux nensx oHa ucnonbzyercs?
23. KakoBbI II1aBHBIC XapaKTEPUCTHKH 00Pa30BaATEIHLHON yCIyru?
24. UYto sBiseTcs 00bEKTaMH MapKETHHTA B 00pa3oBaHUU?
25. B 9eM COCTOMT CYNIHOCTh Pa3HBIX BUIOB MapKeTUHTA I chepsl 0OpazoBaHUs?
26. Kaxue BbIEISAIOTCS OCHOBAHMS Ul Kiaccu(UKauy 00pa3oBaTeIbHbIX YCIyT, KaKue 13
HUX Hanbosiee OO bEKTUBHBI?
27. Yrto OTHOCUTCS K MapKETUHIOBOM cpejie 00pa30BaTesIbHON OpraHu3anum?
28. Uro Takoe BHENIHSS cpeia 00pa3oBaTeIbHON OpraHnn3anuu?
29. Kaxkue (axTopbl XapakTepU3yIOT Makpocpely 00pa3oBaTeIbHOI opraHu3anuu?
30. Kaxkue akropbl Makpocpensl B OONBIICH CTEIIEHH BIUSIOT HA ACSITEIHLHOCTh 00pa3oBa-
TEJIbHOW OpraHu3anuu?
31. Kaxkue cyOBeKTH GOPMHPYIOT ME30Cpeny 00pa3oBaTeIbHON OpraHu3anum?
32. Krto oTHOCHUTCS K TOTpeOUTENSIM 00pa30BaTEIbHbBIX yCIYyT?
33. B uewm 3akimrouaeTcs CynHOCTh BHYTPHUBY30BCKOM CpeJibl Ballei yHHUBepcuTeTa?
34. Jlng yero He0OXOAUMO OLIEHUBATH (DAKTOPHI BHEIIHEH MapKETHHIOBOM cpenibl?
35. IlepeuuncnuTe ey MpOBEACHUS pEKIaMbl 00pa30BaTEIbHBIMHA OPTaHU3AIUSIMH.
36. W3 KakMxX 3TamoB COCTOMT MpOrpaMMa KOMMYHUKATHBHON MOJUTHKH 0Opa30BaTEIbHOM
opra"uzamnuu’?
37. W3 Kakux 3JIEMEHTOB COCTOHUT MpPOIlecC KOMMYHHKAIUN?
38. KaxoBbl OCHOBHBIE ()OPMBI CTUMYJIMPOBAHUS COBITA 00PAa30BATEIHHBIX YCIYyT?
39. Kakwue sTansl BKIIOYAET B ce0s MPOIeCcC JINYHOM Mpogaku?
40. Kakue MeponpusiTHs, TPOBOANMEIE 00pa30BaTEeIHLHON OpraHMW3aINH, TMOTYUHIN HAnOOIb-
iee pacpocTpanenue B oonactu PR?.
41. Tlo xakuM mpU3HAKaM MOXXHO KJIacCHU(QHUIMPOBATh PEKIAMHbIE KaMIaHUH 00pazoBaTellb-
HOW OpraHu3anuu
42. Kak muiaHupyeTcst peKiaMHasi KaMrnaHusi 00pa3oBaTeIbHON OpraHu3aIum?
43. Kak ompenensercs 3p(QeKTUBHOCTh KOMMYHUKATUBHOW JAESITEILHOCTH 00pa30BaTEIbHOMN
opra"uzamnuu’?
Ilokazamenu u Kpumepuu oyeHU8aAHUs yuacmusi 8 OUCKYCCUU

[Tokazarenu Kpurepuu bauist
CopneprxaHue PETIiK 3HaHWE METOIONIOTHH U HCTOPHH BOTIPOCA; 0-2
1 BBICTYIIJICHUH YeTKasi apryMeHTalMsl O3,

BIIaJCHUEC TEPMHUHOJOTMYECKHIM MHUHHMYMOM, COAEPKAHHEM Hay4YHbBIX
KaTeropuit;

MIPaBHIILHOCTh U YMECTHOCTH MCIIOBE30BAHISI KATETOPHUAIBHOTO armnapa-
Ta;
CIIOCOOHOCTh K KPUTHYECKOMY aHAJIM3Y U OIICHKE MOJI0XKCHHU.

Koppektnocts noBenenusi | KynbTypa MBIIUICHUS: CAMOCTOSITENBHOCTh U KPUTUYHOCTh; 0-2
CcrocoOHOCTh K KOHCTPYKTHBHOHN KPUTHKE U OIMTOHUPOBAHHUIO;
HEHTPAIILHOCTh WX JTOOPOXKENATEIIEHOCTh MIPU BBICKa3bIBAHUH TIOJI0XKE-
HUH-aHTHHOMMIA;

KOPPEKTHOCTh LIUTUPOBAHMUSL.

Kynbsrypa obmenus, opra- | [IpaBuibHOCTb, TOYHOCTH, YMECTHOCTD PEYH; 0-2
HU3aIHs PEUYCBOTO JIOTUYHOCTH M TIOCIIEI0BATEIbHOCTH COOOIICHUI;
BBICKa3bIBaHUS JIOKa3aTeIbHOCTh PEUYM; YMEHHE apryMEHTHPOBAaTh M HIUIIOCTPHPOBATH

MTOJIOKEHUSI IUCKYCCHU;
COOTBETCTBUE BBICKa3bIBaHWH TPeOOBAHUSIM YCTHON (hOpMBI KOMMYHH-




\ KaIlHH.

*0 0ayI0B — IMOJTHOE HECOOTBETCTBHE XapaKTEPUCTUKAM KPUTEPHEB
1 Gas1 — 4YaCTUYHOE COOTBETCTBHE XapaKTEPUCTUKAM KPHUTEPUEB

2 Gaia — IMOJIHOE COOTBETCTBHE XaPaKTEPHCTUKAM KPUTEPHEB
MaxkcumaJjibHOe KOJHYecTBO 6aJJ10B — 6

Ulxana oyenusanus: 6-5 6annos — «omauunoy; 4-3 6ania — «xopowtoy, 2 baiia — «yo0osie-
MeopumenbHoy, mernee 2 6a11068 — «HEYO08IeMBOPUMETILHOY .

8.2. OneHo4YHbIe CPeCcTBA A MPOMEXKYTOUHOH aTTecTaluu
[IpomexxyTouHBIl KOHTPOJb 3HAHHWH CTYJIEHTOB OCYILECTBIISAETCS B (pOPME KOHTPOIHHOTO

TecTUpoBaHus. [l olleHMBaHMS YPOBHS OCBOCHHS JUCIHUIUIMHBI (MOIYJISl) CTYJIEHTaMH PEKO-
MEH/y€eTCs CIIEIYIOIIEe COOTBETCTBUE MEKIY ITPOLIEHTHON U NATHOAJUIBHON CUCTEMaMHU OLICHOK:

OneHka [IporieHT BBINOJHEHUS TeCTa, Yo
«OTIIMYHOY 100 -85
«XOPOIIIOY 80-75
«YIIOBJIETBOPUTEIHHOY 70 -55
«HEYJIOBICTBOPHUTEIBLHOY MeHee 55%

Toxazamenu u Kpumepuu oyeHusarus pe3ylonmanioe mecmupoeaHusl

[Tokazarenu Kpurepunu
IlomHOoTa OTBETA, | - CTYJEHT MOJHO U COAEPHKATEIILHO OTBEYAET HA IOCTABICHHBIE BOIPOCHI,
CBUJETEIBLCTBY- | JIEMOHCTPUPYET XOPOILEE YCBOEHUE MaTepHualla; MpOsBISAET HABBIKM aHa-

omast 00 ycBoe- | mu3a, 0000IIEeHNs, KPUTHUYECKOTO OCMBICICHUS TEOPETHYECKUX HCTOYHH-
HUHM TeMbl / pa3- | KOB; TOYHO HCIOJIb3yeT TEPMHHOJIOTUIO; MPABUWIBHO (OPMYIHPYET OTBET
zena Ha OTKPBITHII BOIPOC;

- CTYJEHT COZEep>KaTeJIbHO, HO HE B IOJIHOW MeTe OTBEYaeT Ha MOCTaBIICH-
HBIE BOMPOCHI, JEMOHCTPHPYET XOpOIIee YCBOCHHE MaTepuana ¢ HeOOIb-
[IUMH [TOTPEITHOCTSIMU;

- CTYACHT HENOJHO OTBEYAeT Ha TOCTABICHHBIC BOIMPOCHI, IOIYCKaeT Cy-
IIECTBEHHBIE TTOTPEIIHOCTH;

- CTYJI€HT HEMPAaBUJIbHO OTBEUYAET Ha MOCTABJICHHBIE BOMPOCH! WM HE JAeT
OTBETa, JIEMOHCTPUPYET XOpOIlEe YCBOCHHWE MaTepuana; JeMOHCTPUPYET
HE3HAHHE TEPMHUHOJIOTHH.

[locnenoBarens- | - B 33JaHUSIX KaXKIOTO pas/iesia Ha MHOXKECTBEHHBIM BHIOOpP M B BOIpOcax
HOCTh M JIOTWY- | OTKPBHITOI'O THUIA CTYJEHT MPOSBISET IMOCIEI0BATEILHOCTh PACCYKICHHUI;
HOCTb OTBETOB CTYJEHT JIOTUYHO PacCyXkJaeT CIOCOOEH OCYIIECTBUTH BHIOOp OTBETa U3

IIPEIJIOKEHHOTO MHOXKECTBA;

- B 3aJlaHUSAX KaXIOTO pa3jiesia OTBEThI CTYJEHTa IOCJIE0BaTEIbHbI, JIO-
THMYHBI; B HEKOTOPBIX pa3ziesax JOMYCTHUMbl HEIPUHLIUIINAIbHBIE MTOTPEL-
HOCTHU B OTBETaX;

- B 3aJaHUsAX OOJNBIIEH YacTH pa3JeNioB CTYACHT JOIYCKaeT OLIMOKH;
HapylIeHa JIOTUKA PacCyKICHUM;

- OTBETHl HE COOTBETCTBYIOT IapameTpaMm, NPUBEICHHBIM BBIIIE, UIH CTY-
JICHT OTKa3bIBAETCSl OTBEYATh Ha BOIPOCHIL

To4yHOCTH OTBe- | - CTYJEHT CNOCOOEH HACHTU(UIMPOBATH MPOBEPSIEMbIH TEPMHUHOJIOTHYE-
TOB CKHI MUHHMYM,;

- JIOIyIIEHbl HE3HAYUTEIIbHbIE OIINOKU B UICHTU(UKALIUN TEPMUHOJIOTHH;
- TOMyUIeHbl 3HAYUTENbHbIE OINOKY B UACHTU(DUKAIINN TEPMUHOIOTUH;

- CTYJIEHT HeE BJIaJIC€T TEPMUHOJIOTUEN Kypca.

CaMOCTOSITEIIb- - 3aJaHUC BBIIOJHCHO CTYACHTOM CaMOCTOATCIbHO M 3a OTPC30K MM




HOCTb U BpCMA | MCHBIIC BPCMCHH, BBIACIICHHOI'O AJId HAITMCAHUA pa60TBI;

BBIIIOJIHEHUA TE- | - 3aJaHUC BBIIIOJIHEHO CTYACHTOM CaMOCTOATCIIBHO U 3a OTPE30K BPEMEHHU,
CTa BBIACIICHHOT'O AJIAA HAaITMCaHUA paGOTbI;

- 3aaHKUC BBIITOJIHCHO C HAPYIICHUCM BPECMCHHOI'O PCIrIaMCHTA,

- 3aJ1aHUEC HC BBIIIOJIHCHO.

HpaBI/IHBHOCTL OTBCTOB IIPOBCPACTCA IO KIIHOTY, pACCHUTBIBACTCS MPOLCHT IIPABUJIBHBIX OT-
BCTOB OT O6HICFO Yqucjia BOIIPOCOB 3adaHUs.

I[J'I}I YTOYHCHUA OLICHKU 3HaHUI npenoaaBaTeyib MOXKCT 3a/1aTb BOIIPOCHI 110 3aJaHUSIM OT-
KPBITOT'O THUIIA U Sa)IaHI/IfI Ha COOTBCTCTBHC 11O OAHOMY MJIM HECCKOJIBKHUM pa3aciiaM.
OI_ICHOLIHBIC CpeacTBa IJIsl MPOMECIKYTOYHOI'O KOHTPOJIA — TECT.

JleMOHCTpPAIlMOHHBII BAPMAHT TeCTa K 3a4eTy ¢ olleHKoi (4 cemecTp)
BapuanTt 1

Bbi0epute oaMH NpaBUJIbHBINA OTBET
1. O0menne — 310
A. IUTAHOMEPHOE U LIEJICHAIIPABICHHOE BO3JCHCTBUE HAa CO3HAHUE U IOBEJICHUE YEIOBEKA C Iie-
7610 (POPMUPOBAHUS OIPECIICHHBIX YCTAHOBOK, IMOHATUNA, MPUHIUIIOB, IEHHOCTHBIX OpPHUEHTa-
i
b. cnoHbIN, MHOTOIIJIAHOBBIN MPOLIECC YCTAHOBJIEHUSI U PA3BUTHUSI KOHTAKTOB MEXKIY JIIOJIbMH,
MOPOXKAAEMBIN MOTPEOHOCTSIMU B COBMECTHOM JIESITEIIbHOCTH
B. mpouecc neneHanpaBieHHON nepesadn 0OLECTBEHHO-UCTOPUYECKOTO OIbITA; OpraHu3alys
(hopmMupoBaHUs 3HAHU, YMEHUN U HABBIKOB
2. BepbaabHoe cpeacTBO 001IEHUS

A. MHTOHAIUA b. Mumuka B. peus
3. Ha BepO0aJbHOM ypOBHE B KauecTBe NepeJayu HH(PpOpMaNuy UCNoJab3yeTcst
A. KECTUKYJISALUS U TTO3bI b. MEUMMKa ¥ TAHTOMUMUKA

B. genoseueckas peub
4. ®yHKUMH 00IIEHUS

A. counanbHas b. xpeaTuBHas B. skcnipeccuBHas
5. Opranusaunusi COBMECTHOM JAeATeJIbHOCTH ONpee/IsieT CJAeIYIOLYI0 CTOPOHY 00IIeHUs
A. mepuenTUBHYIO b. uHTEpaKTUBHYIO B. KOMMyHHKaTUBHYO

6. COBOKYNIHOCTH NMPaBWJI, TPAAUIHUIA, YCJOBHOCTEH, CO0II0IaeMbIX I'PaKIAHAMHU NPHU 00-
LIEHUH JAPYT C APYroM — 3TO

A. TUIIIOMaTUYECKUI dTUKET b. obmerpaxmaHcKkuii STUKET

B. npuaBopHBIii 3THKET I'. BouHCKUI STUKET

7. U3 npeasiokeHHbIX Onpeae/ieHuil BoiOepuTe T0, KOTOPOE MO0 CMBICJY COOTBETCTBYET I10-
HATHIO «IMYHASl KYJbTYPa PYKOBOIUTEJIS»

A. ypoBeHb KBaJU(UKaLUK, SCTETUUYECKOE BOCIIUTaHHE, JIMYHAS TUTHEHA U BHEUIHUN BuA, Gop-
Ma oOpalieHus K Mo {YNHCHHBIM

b. ypoBenr paboTel ¢ JOKyMeHTaIlueu, mnpodeccroHalbHbIE KauecTBa, WHIUBUAYaJIbHO-
MICUXOJIOTUYECKUE CBOMCTBA PYKOBOIUTEIS

B. ypoBeHb BnasieHUs KyJIbTYpOUl peur U IPOBEICHHSI MACCOBBIX MEPONPUATHM

8. Kakoii Tun B3anMoaeiicTBUS npeanosiaraer 3aTpyJAHeHUs] U NPEeNATCTBUA B JOCTHKEHUHN
neJsei

A. xoonepanus b. koHKypeHIMA B. xopniopanus
9. BoiOepure onpeaesieHne, KOTOpoe MO CMbICJIY COOTBETCTBYET 1eMOKPATHYECKOMY CTHIIIO
ylpasJieHUsI

A. CTUITb I€SITENFHOCTH PYKOBOAMTENS, HAOOIee MOAXOAAIINIA 11 (POPMHUPOBAHHS KOMAaHTHBIX
B3aUMOOTHOIICHUH, POPMUPYET T0OPOKENATEIBHOCTh U OTKPHITOCTh B3AMMOOTHOIICHUN MEXTY
PYKOBOJHUTEIIEM U IIOJYUHEHHBIM

b. ctunp nesaTenbHOCTH PyKOBOAMTENS, B OCHOBE KOTOPOTO JIEKUT a0COIIOTHOE U MOJIHOE OTPHU-



LJaHUE KOJUIEKTUBHBIX METON0B IIPUHATHS PEILICHUN

B. cTiiib 1eATE€IbHOCTH pyKOBOAUTENS, IPU KOTOPOM XapaKTEPHO HEBMEIIATEILCTBO PYKOBOJI-
CTBa B JieJla KOJUIEKTHUBA, OTCYTCTBUE MHULIMATHUBBI, COTJIAIIEHHE C JIFOOBIM MHEHUEM MOAYMHEH-
HBIX

10. IToTpedHOCTH — 3TO

A. OCHOBHOW HCTOYHUK aKTUBHOCTH YEJIOBEKA U KUBOTHBIX

b. BHyTpeHHEE COCTOSHHE HYXbI, BRIPAKAIOLIEE 3aBUCUMOCTD OT KOHKPETHBIX YCJIOBUH CyIlle-
CTBOBaHMs

B. o1uH U3 3alIUTHBIX MEXaHU3MOB, IOCPEICTBOM KOTOPOr'O 4YeJOBEK M30aBISAETCS OT MEPEKu-
BAHUU

11. Onpenesanrte, Kakasi U3 CMBICJIOBBIX XapPAKTEPUCTHK COOTBETCTBYeT NOHATHIO «BHYT-
PHJIMYHOCTHBIA KOHPJIMKT»

A. KOH(IMKT, BO3HUKAIOIUI MEXy JIIOJbMH U3-32 HECOBMECTUMOCTH UX B3IJIAJI0B

b. cronkHOBEHHE MPOTHUBOIOJOKHO HANPABJIEHHBIX L€eH, MO3ULKNA, MHEHUH, B3IISI0B MapT-
HEPOB 110 OOLIECHHIO

B. coctosiHre HEymOBIETBOPEHHOCTH YENIOBEKA KAKUMHU-THOO OOCTOSITEILCTBAMU €TO YKU3HH,
CBSI3aHHOE C HAJIMYMEM y HEro NMpOTUBOPEUAIIUX APYT APYry UHTEPECOB, CTPEMIICHHUMH, TOTped-
HOCTEHN

12. Onpenenure TpeThIO (pa3y aesi0BoM Oecenbl

A. ornpoBep:KeHHE JOBOJOB cOOECeTHUKA

b. aprymenTupoBanue

B. nepenaua undopmanuu

I'. mpunsiTHE pelIeHus

13. D¢ dexTUBHBII MeTOA BO31eliCTBHS HA KJIHEHTA B cdepe 00cIyKUBAHUSA

A. BHylIEHHE b. npunyxnenue B. y6exnenue

14. CocTaBasiloTcs AJ1s1 COOOLIEHHS apecaTy 0 HANPABJIEHUH KaKUX-JIH00 10KyMEHTOB
A. micbMa-TIpurianeHus b. nuceMa-ipochObI

B. conmpoBouTensHbIe MCbMa I'. nucema-3anpocsl

15. KonTakThl J101eH, ocylIecTBIIsieMble ¢ IOMOIIbI0 IPMKOCHOBEHHUS H3y4aeT

A. Takecuka b. mpokcemunka

B. napanunreucrrka I'. kunecuka

16. YcTraHoBHTE COOTBETCTBHE MEKAY BHAAMM NPOQECCHOHAIBHOH JeSITeJJbHOCTH U MO-
PaIbHBIMHU TPeOOBAHUSAMM K IAHHBIM BH/IAM J1eSITeIbHOCTH

Bun npodeccnonans- | MopajbHbie TpeOoBaHUS
HOM 1eSITeJIbHOCTH

1. Cdepa obcmyxuBa-
HUA

A. AKTI/IBHaH, TBOpUYECKasd ACATCIbHOCTH, IO OPraHu3alii W p€ain3alun
y‘Ie6HO'BOCHI/ITaTeHBHOFO rmponccca, HalpaBJICHHAA HAa CTAHOBJICHUC YC-
JIOBECKa

2. BouHckas ciryx0a

b. IlocTosHHas MO6I/IJ'II/I38.I_II/IH, T'OTOBHOCTH K COIIMAJIbHBIM KOHTAKTaM, I10-
HUMAHUC HIOI[GP'I, OMOIMOHAaJIbHaA yCTOfI'—IHBOCTI: U YpPaBHOBCUICHHOCTD,
AKKYPATHOCTH BO BHCIIHCM O6HI/IK6, TAKTUYHOCTD, IPUBCTIMBOCTDH

3. MenumuHckoe 00-

B. Yerkoe BBINONHEHHUE CIYKEOHOTO J0JITa, MYXKECTBO, TUCITUTLIHHUPO-

CIIY)KUBAHHE BAHHOCTb, ITpeIaHHOCTh PouHe
4. Tlenaroruueckas ne- | I'. TakTH4HOCTD, MPUBETIMBOCTH, MOOUITU3AIIMS, OPHUEHTAIMA Ha COXPaHe-
ATEJILHOCTh HUE U YJIyYIIEHHUE 310POBbs YEIOBEKa

BcTaBbTe NponyieHHoe cJI0BO

17. AtpulGyTtom

CTWIA YIIpaBJICHUS ABJICTCA JUPCKTUBHOCTD

18. TlIpecc-

— BCTpCUa O(I)I/II_[I/IaJIBHLIX JiaL € IpCACTaBUTCIISIMU ITPECChI, paanuo

1 TCICBUACHUSA C LCIBIO HH(i)OpMHpOBaHI/IH O6HI€CTBCHHOCTI/I 00 AKTYAJIbHBIX BOIIPOCAX 3KOHO-
MUKHU, ITOJIUTUKU U KYJIBTYPBI

19. OOMeH BU3UTHBIMU

SABIIACTCA OOAHUM U3 00s3aTENbHBIX anI/I6YTOB UMHJIKa




JIETIOBOTO YeIOBeKa
20. JlenoBoii TeneoHHBINA Pa3roBOp 3aKaHUYMBAET TOT, KTO

Bapuanr 2
BriOepuTe 01UH NPaBUJILHBINA OTBET
1. CoBoKynHOCTBH NIPHEMOB U CIIOCO00B YIIPABJIE€HYECKOI0 BO3/1eiiCTBHS HA MEPCOHAJ — 3TO
A. mpoeccuoHanbHas 3TUKA PyKOBOAUTEIS
b. ctunb paboThl pyKOBOAUTEIIS
B. MopanbHO-HPAaBCTBEHHBIE HOPMBI PYKOBOCTBA
2. U3 npepsioskeHHBIX ONpe/iesieHUil BbIOepuTe TO, KOTOpPOe 10 CMBbICJIY COOTBETCTBYET IO-
HATHIO «JIMYHAS KYJbTYPa PyKOBOAUTEIS»
A. ypoBeHb KBaTH(UKALUH, ICTETHUECKOE BOCIIUTAHNE, JTMYHAS TUTHCHA W BHEIIHHUIA B, (Qop-
Ma o0palleHust K OAYMHEHHBIM
b. ypoBeHb paboOTBI ¢ JOKyMeHTamueu, Mpo(hecCHOHANbHBIE Ka4eCTBA, WHAWBUAYAIBHO-
IICUXOJIOTMYECKHUE CBOMCTBA PYKOBOJAUTEIS
B. ypoBeHb BnaseHus KylabTypOil peu U IPOBEICHHSI MAaCCOBBIX MEPONPUATHN
3. KoHTaKTHBI JI10J1€eH, OcylIecTBIsIeMble ¢ IOMOIIbIO IPUKOCHOBEHHUS U3y4YaeT
A. Takecuka b. mpokcemuka
B. napanunreucrrka I'. xunecuka
4. Kakoii THII B3aMMO/IeiicTBUS MpeANoJiaraeT 3aTpyAHeH!sl ¥ NPeNnsATCTBUSA B T0CTHKEHUH
neseu

A. xoonepanus b. kOHKypeHnus B. xopriopanus
5. Opranusanusi COBMECTHOM AeATEJIbHOCTH ONpe/ieJisieT CIeIyIOUyl0 CTOPOHY O0IeHHsI
A. IepIEenTUBHYIO b. nHTEpaKTUBHYIO B. KOMMYHHMKaTUBHYIO

6. Kakoil npeacTaBuTe1bCKHil JOKYMEHT NPH TPYAOYCTPOMCTBE SIBJISACTCH PacIIMpPeHHOH
BU3HUTHON KAPTOYKOMH

A. XapakTepHucTHKa b. pexomeHnanun

B. pesrome I'. macnopt

7. C nesb1o 0TOOpa nepconasia padborogaresb NPOBOIUT

A. KOHKYPC KpacOTbl b. copeBHOBaHME

B. cobecenoBanue I'. cocta3anmne kaHAUIATOB
8. lucranuus B 001eHuu ¢ paccrossuus ot 10 1o 50 cm

A. coluaJibHas b. uatTumHuas

B. muunas I'. my6Gnuunas

9. ITouck pemieHns, yA0BJeTBOPSAIOLIMII HHTEPeChl IBYX CTOPOH — 3TO
A. nzberanue b. kommpomuce

B. conepuuyecTBo I'. npucnoco6nenue

10. KoH(pIMKT, BOBHUKIIIHA MeK1Y JI0AbMH HA POU3BOJACTBEHHOM MOYBE HA3bIBAETCHA

A. BHYTPWINYHOCTHBIM

b. mpon3BOACTBEHHO-/1€JI0BBIM

B. MeXIMYHOCTHBIM

11. Kakoii u3 BU/10B 00IIeHUS MPEANO0JIAraeT KOHTAKT He HA MPAMYI0, a Yepe3 NOCpPeTHUKA
A. HemocpenCTBEHHOE b. kocBeHHOE B. HeBepbOansHOE

12. Yto TaKkoe aes10BOE NUCHLMO

A. BBIPAKCHUC YBAXKUTCIIBHOI'O OTHOMICHUS K APYT'UM JIIOJSIM

b. noxyMmeHT, mpuMeHseMblil 115 CBSA3H, Nepenayd HHPOpMaIluu Ha PACCTOSHHUE MEXKIY ABYMS
KOPPECTIOHIEHTAMU

B. mpotiecc B3auMOCBSI3U U B3aUMOJICHCTBUS, B X0/I¢ KOTOPOTO MPOUCXOIUT 0OMeH nHpopMalu-
€l U OIBITOM

I'. BeIMONTHEHNE TaHHBIX OOCIIaHU U B3AThIX 0053aTENbCTB B 1I000# hopme

13. Ha ¢popmupoBaHue 1eJ10BOr0 MMHU/IKA PA0OTHUKA BIUAIOT cjeayomue pakTopsl

A ypoBeHb 00pa30BaHUs U CaMOOOPa30BaHUsl, BOCIIUTAHUE M YPOBEHb KYJIbTYpPhI UEJIOBEKA



b MHeHMe OKpyKarOUIUX JTHOIEH

B unanBHYyanbHO-TICUXONIOTHYECKHE 0COOCHHOCTH YelIOBEKa

14. Opranu3anuoHHas KyJbTypa — 3TO

A. COBOKYITHOCTh TpeOOBaHMI K IOBEJCHHUIO U OOIIEHUIO COTPYIHUKA

b. COBOKYITHOCTb LIEHHOCTEH, HOPM, IPUBBIYEK, TPATULMHA, (GOPM MOBEIEHUS U PUTYAJIOB, IIPH-
Cylllasi JaHHOM OpraHU3aALNH

B. COBOKYNHOCTb IpaBUIJI U HOPM PEUYEBBIX CTEPEOTUIIOB U (POPMYJI BEKIMBOCTH COTPYAHUKOB
15. CoBokynmHOCTH NpaBHJ, TPAJAMLMIl, YCIOBHOCTeH, cO0/II0aeMbIX IpPaskIaHAMHU NPH
00LIeHNH APYT € IPYTrOM — 3TO

A. IMNIOMAaTUYECKUN ITUKET b. oOuierpax1aHCKuii AITUKET

B. npuaBopHBIN 3TUKET

I". BOMHCKUH 3THKET

16. YcTaHOBHTE COOTBETCTBHE MEXKIAY BHAAMHU HpO(l)eCCHOHaHLHOﬁ JACATCJIBbHOCTH U MO-
PaJbHBIMHA TpﬁﬁOBaHHHMI/I K JaHHBIM BUJ1aM JeATCJIbHOCTH

Bun npodeccuonasinb-
HOMU AeATeJbLHOCTH

MopaJjibHble TpeOOBaHMS

1. Cdepa obOcmyxuBa-
HUSI

A. AKTuBHas, TBOpYECKAs ACATEIBHOCTb, 10 OPTaHU3AIMU U peau3aIuu
y4e0HO-BOCIIUTATEILHOTO MpOIlecca, HAMpaBleHHAs HA CTAHOBJICHHUE Ye-
JIOBEKa

2. Bounckas ciyx6a

b. IlocTostHHAs MO6I/IJ'II/ISaI_II/IH, T'OTOBHOCTbH K COIIMAaJIbHBIM KOHTAaKTaM, I10-
HUMAHUC JIIO,Z[Gﬁ, OMOIIMOHAaJIbHaA yCTOfI‘HdBOCTI: U YpaBHOBCUICHHOCTD,
AKKYPATHOCTb BO BHCIITHEM O6J'II/IK€, TAKTHUYHOCTD, ITPUBCTIIMBOCTDH

3. MenuuuHCcKoe 00-
CITY)KMBaHHE

B. UeTtkoe BBIIOJHEHHE CJ'Iy>KG6HOI‘O aojira, My:xXeCTBO, AUCHUIIIIMHUPO-
BAaHHOCTb, IPCAAHHOCTD Ponune

4. Ilegarornyeckas me-

I. TaKTI/I‘lHOCTL, MMPUBCTIIMBOCTD, MO6I/IJ'II/I3aI_[I/I$I, OpHUCHTalHAd Ha COXpaHC-

ATCIIBHOCTD HHUC U YIIYYIICHHUC 31I0POBbA YCJIOBCKA

BcTaBbTe mponmynieHHoe CJI0BO
17. CoBOKyIHOCTb XapaKTEPHBIX U YCTONYMBBIX METOA0OB PELICHUS 3a/1a4, UCIOIb3yEMBIX PYKO-

BOJIUTEIIEM, MaHEPA €ro0 BO3JCHCTBUS HAa IOJYUHEHHBIX — 3TO PYKOBOJICTBA

18. IlyGmmuHoe — YCTHOE MOHOJIOTMYECKOE BBICKA3bIBAHUE C IIEJIbI0 OKa3aHUSA
BO3JICUCTBUS HA ayUTOPHUIO

19. Pe3tome — aHKETHBIC JaHHBIC, IPEACTABISICMbIC paboThI MOTEHIUAIIb-

HOMY pabOTOIATEIIO
20. CTONKHOBEHHE TPOTHUBOIIONIOKHBIX I€ei, MHCHHI, HHTEPECOB CBUACTEILCTBYIOT O HAJIH-
YUU (koH(IMKTA)

Kurou k Tecty

Bapuanr 1
1 b 2 B 3 B 4 A 5 b
6 b 7 A 8 b 9 A 10 A
11 |B 12 b 13 B 14 B 15 A
161 b6 2B 3T 4|17 aBroputapHoro 18 kondepen- | 19 kaproukamu | 20 Havan
A s

Bapuanr 2
1 b 2 A 3 A 4 b 5 b
6 b 7 B 8 b 9 b 10 b
11 |b 12 b 13 A 14 b 15 b
1616 2B 3T 4|17 ctums 18 Beictymnienne | 19 couckarenem | 20 xoH(IUK-
A Ta




IlepeyeHb BOPOCOB U 3aIaHUii /IS MOATOTOBKH K 3a4eTy C olleHKoii (4 cemecTp):
1. MHOTOOOpa3ue TPaKTOBOK KaTErOpuu «KyJIbTypa». KynbTypa demoBeka, MBIIIICHHS.
2. MarepuasbHble U JyXOBHbIE IEHHOCTH KaK OOBEKTUBHBIE HOCUTENIN KyJIbTypbl. KynbTypa u
oOpa3oBaHue.
3. Ucropus, cocTosiHUE U NIEPCIIEKTUBHBIE HANPaBICHUs Pa3BUTHUS 1€JI0BOM KynbTypsl B Poccun.
4. CyurHocTs, 11e51b U cpeAcTBa oomeHus. Kynbrypa obmenus. CounanbHbI U TUYHOCTHBIN ac-
[IEKTHI OOIIIEHUS.
5. UcTopuueckuii aclieKT BO3HUKHOBEHUs o0LieHUs. POpMUpPOBaHUE KyJIbTYpPbl OOIICHHUS.
6. Buap! o61menus. OTiim4uTenbHble 0cOOEHHOCTH OBITOBOTO M I€JIOBOTO OOIIEHUS.
7. Housitre cpencts obmieHus. BepOanbHple 1 HeBepOalbHBIE cpelcTBa oOmeHus. BzanmHoe
pacroiokeHre co0eceTHUKOB.
8. ConuanpHblii M JIMYHOCTHBIM aCHEKTHl OOIIEHHS, MX 0COOEHHOCTH. JINYHOCTHBIE KadecTBa,
BIIMAIOLIME HA OOIIEHUE.
9. Penyranus kak 0a3zoBasi KaTeropusi pbIHOYHOM SKOHOMUKH. OCOOEHHOCTH J1€J0BOM pemyTa-
LIU1 PYKOBOJUTEIIS.
10. JInaHOCTHBIE KadecTBa, Biustomre Ha oOuieHne. CocTaBisione ASJIOBOM PEIyTalluid U €€
OCHOBHBIE ITapaMETPHI.
11. TlonumaHnue auaEepcTBa U OCHOBHBIE MOAXO/BI K JuAepcTBY. Teopust GyHKIMOHAIBHOIO JIH-
nepctea. KauectBa nmuaepa, XapakTep B JIMJIEPCTBE.
12. D¢ dexTrBHAsT MOTHUBALUS B ACSITEIBHOCTU: TEOPUS U MPAKTUYECKOE IPUMEHEHHUE.
13. Ilpuem nmoceruteneii, codbeceqoBaHus MPU PELICHUU KaJpOBbIX 3a1ad. Bo3aelcTBre noauu-
HEHHBIX Ha PyKOBOJUTEIA.
14. ®opmupoBaHue KOPHIOPATUBHON KyJIbTYpbl. OCOOEHHOCTH KOPIOPATUBHOI'O OOIIECHUS.
15. OcHOBBI KyJbTYphl peuH. YCTHas U NUCbMEHHAsI peub. OYHKIMOHAIbHBIE CTHIA PEYH CO-
BPEMEHHOTO PYKOBOIUTEIIS.
17. Ily6nuunas peub. Buasl aBTopckux BeICTyIuIeHUH. Cl0Ba OrpaHUYEHHOTO U HEOTPAHUYEH-
HOTO yTOTpeOICHHUS.
18. KommnereHTHOCTh U NpodeccHOHalIbHbIE 3HaHHUS Kak KiroueBas OCHOBa 3((EKTHBHOTO
yIpaBIECHUS.
19. KommyHuKannoHHasi ctopoHa oouieHus. KoMMyHHKabenbHOCTb.
20. Bo3zeiicTBue pyKOBOIUTENS HAa JIMYHOCTh M KOJUIEKTUB. CTUIIM OOIIEHHS U UX OTIMYUTEIb-
HbIE 0COOEHHOCTH.
2]1. CyumHoCTh M COBpPEMEHHBIE OCOOEHHOCTH JEJIOBOrO OOIIeHUs. YclIoBUS 3(P(HEKTUBHOTO
CJIyILIAHUS.
22. ®opmsl aenoBoro odmieHus. TexHuueckue cpeacTBa B OOIIEHUH U X BIMSHUE HA Pa3BUTHE
IIEJIOBOrO OOIIIEHNS.
23. JlenoBble Oecenbl U BCTPEYH KakK (DOPMBI yNpaBIEHUYECKOH NEATENBHOCTH, UX (PYHKUUHU U
CTPYKTYpa.
24. IleperoBopsl, UX Ha3HaYEHUE, MOAr0TOBKA. CTpaTerus 1 TaKTHKa MPOBEACHUS IEPETOBOPOB.
25. JlenoBele cOBENIaHUS W COOpaHMsI, MX MOATOTOBKA W OpraHu3aius. TeXHOJOTHUsS W CTUIIU
IIPOBE/ICHUS COBEIIAHMMN.
26. Cnop 1 KpUTHKa B JIeJI0BOM 0oO1ieHuu. MckyccTBo U KynbTypa cropa. Bocnpusitie KpuTHKu
Y OTBETHI Ha HEeE.
27. Ily6nn4Hoe BBICTYIJICHHME: 3Talbl MOATOTOBKU U INpoBeAeHus. [IponsHeceHue peun nepen
ayUTOPUEN.
28. Tenedon B nemoBoi mpakTuke. TpedoBaHwMs, MPEIbABIICMbIC K TeIe(OHHOMY pPa3roBOpY.
29. IlonsTHE MPOTOKOJIA U ITHKETAa, O00JIACTH MX MPUMEHEHMsI U 3BOMIONMSA. OTIMYUTENbHBIE
0COOEHHOCTH JIeJIOBOTO MTPOTOKOJIA.
30. IlogroroBka 1 MpoBeI€HNE AEIOBBIX IEPETOBOPOB, YCIOBHS X YCIEUIHOTO TPOBEACHUS.
31. DddexTuBHbIi TaiiM-MeHepxKep. [IporpaMMbl caMOpa3BUTHS TUIEPCKUX KaueCTB.
32. JlokymeHTanbpHOe obOmieHue. JleaoBoe muchbMo, oOpMIIEHHE €r0 TEeKCTa U KOHBEpTa. Buabl
JICJIOBBIX MTUCEM.



33. Pe3tome, ero Ha3Ha4yeHUE, OTINYUS OT Ouorpaduu, npasuia oGopMICHUS U IPEICTABICHHUS.
34. CoBpeMeHHBIE cpeicTBa HH(DOPMAIIMOHHOMN CBS3H: TENEKC, Tenedake, JIEKTPOHHAS MOYTa.
35. Posb kommbioTepa u internet B copeMeHHOM [1es10BOM o01ieHur. OcOOEHHOCTH OOIIEHUS 110
paauo U TEIEBUICHHUIO.

36. Camornpe3eHTaIus.

37. Knaccudukarusi KOHQIMKTOB UX BOSHUKHOBEHHE, Pa3BUTHE U OKOHYAHUE.

38. Orukert. [lonsaTre npodeccnoHambHOTO THKETA. [IpoTHBOpEUHs MEX Ty STUKON U OM3HECOM.
39. CoBpeMEHHBII PBIHOK TPYyAa U MOJI0KEHNE MOJIOJIOTO CIELMAIUCTA HAa PHIHKE TPYAA.

40. CoBpeMeHHbIE TEHICHIIUN PA3BUTUS KYJIbTYPbI I€IOBOT'O OOIIECHUS.

JleMOHCTpPAIMOHHBII BAPHAHT TecTa K 3Kk3aMeHny (6 cemectp)
Bapuanr 1
3aganusi ¢ eIMHUYHBIM BbIOOPOM. BbIOepuTE 01MH NPABUJILHBIH OTBET
1. @unocoghus, cmpameeus u makmuka OMHOWEHUU U 83AUMOOEUCMEUll nompedbumenet, no-
CPEeOHUKO8 U npouzgooumeinel, 00pa308amebHblX U CONYMCMBYIOWUX YCIye U NPOOYKMO8 8
VCI0BUSIX PLIHKA, C80O00H020 8b100PA NPUOPUMENMO8 U OeliCMEUlL ¢ 00eux CmopoH, 0OMeHa YeH-
HOCMAMU — 3MO:
a) MEHEDKMEHT 00pa30BaHUs 0) MapkeTuHT B chepe 0Opa3oBaHus
B) KOHCAJITUHT B cpepe 0Opa3zoBaHUs I') Kay4depHHI 00pa30oBaHUs
2. Cpeoa, npedcmasieHHas CULAMU, UMEIOWUMU HEeNnOCPeOCmEeHHoe OMHOUuleHUe K 00pa308a-
MENbHOMY YUPEHCOCHUIO U €20 B03MONCHOCMAM, - IMO:
a) BHEILHSS CpeJla OKPYKEHUS 0) BHYTpEHHSS Cpella OKPYKEHHS
B) CpeJla OKPYKCHHS T) OMIKHSS Cpelia OKPYKEeHUs
3. CKobKUMU YPOBHAMU, 8 COOMBEMCMEUU C MYIbMUAMPUOYIMUBHOU MOOENbI0 MOdCem Oblmb
npeocmaesnena oopazoeamenbHas YCiyea:
a) OJIWH; 0) nBa;
B) TpH; T') 4eThIpe.
4. Hayunoe usyuenue HeuwiHeli cpeodbl OCYWeCmBIsemcs: HA 0CHO8e KOMNIEKCHO20 IKOHOMUYe-
CKO20, MEeXHUUECK020, NOIUMUYECKO20 U COYUATbHO20 AHAIU3A — INO.

a) STEP — anamu3 0) SURT — ananmu3

B) SWOT — ananus r) SELF — ananu3

5. Bruowcatiuee oxpyscerue nokynameins 00pazo8amenbHbix yeiye:

a) Me30cpeia MapKeTHUHIa 0) MUKpOCpea MapKeTHHTa
B) Makpocpeaa MapKeTHHTa T') MeTacpesa MapKeTHHTa

6. Cpeoa, sxnouarowas 6 cebs He NOOBIACMHbIE KOHMPOIIO CO CHOPOHbI OMOEIbHO20 00pa30-
8aMeENbHO20 YUPeHCOeHUs CUNbI 0OUEPLIHOYHO20 OetiCMBUS — IO

a) BHEIIHSS MAapKETUHTOBAs cpejia 0) cpena OKpyKEeHHS

B) BHYTPEHHSISI MApPKETHHTOBasl cpejia ) OVOKHSS cpefia OKPYKEHUS
7. Cecmenmul poiHKa 00pA308aMENbHBIX YCIY2 HA3LIBATOM.!

a) IePCOHAILHBIMHU PBIHKAMH 0) CHMBOJINYECKIUMH PHIHKAMH
B) LICJICBBIMH PBIHKAMHU T') (QYHKIIMOHAJILHBIMU PBIHKAMU

8. Hucnennocms Haceneuus, memnsl pocma HAceleHUs, YPOBEHb PO#COAEMOCU, YUCTEHHOCHb
cemblu, MUSpayus HaceieHus — Mo XapaKkmepucmuKu.:

a) KyJIbTYPHOU CpeIbI 0) S5KOHOMHYECKOU CpeIbI

B) COLMAJIBHOM Cpe/Ibl r) reMorpapuuecKoil cpept

9. Jlesamenvnocmb nO BbIAGIEHUIO NOMEHYUANbHLIX 2PYNN nompebumenei 00pa308amebHbLX
yeaye2 — omo:

a) MO3ULIMOHUPOBAHUE PhIHKA 00Pa30BaTEIbHBIX YCIYyT

0) cerMeHTHPOBaHKE PhIHKA 00PA30BATEIBHBIX YCIYT

B) KOHBIOHKTHPOBaHHE PhIHKA 00pa30BaTEIbHBIX YCIYyT

I) crienuanu3alys pelHKa 00pa30BaTeIbHbIX YCIyT

10. Hccneoosanus, komopuvle HanpasieHvl HA cOOp UHGOpMayuu, nomozarowell NoHsAMms Cymo



npoobiembl, HA3bIBAIOMCAL!

a) SKCIEPUMEHTATBHBIMU 0) 1abopaToOpHBIMH

B) CUCTCMHBIMHU I') TOUCKOBBIMH

11. Ienesoti pvinoK 06pPA306aMENLHO20 YUPEHCOCHUS — IMO:

a) TIOTCHIIMAIBHBIA PBHIHOK 00pa30BaTEIBHOIO YUPEKICHHS, KOTOPBIA ONMPEACISIETCS COBOKYII-
HOCTBIO JIFOJICH CO CXOKUMU NMOTPEOHOCTSIMU B OTHOIIICHUH 00Pa30BATEIBHBIX YCIIYT, TOCTATOY-
HBIMHU PECypCaMH, a TAK)KE BOSMOXKHOCTBIO MOJTy4aTh WIN MOKYIATh JaHHBIC YCIYTH

0) omgHOpOJHAs Tpymma MOTPEeOUTENIeH IENIEBOr0 PBhIHKA 00pPa30BATEIBHOIO YUPEHKICHUS CO
CXOKUMU TIOTPEOHOCTSIMH U MOKYIATSILCKUMH MTPUBBIYKAMHU 0 OTHOIICHUIO K 00pa3oBaTeib-
HBIM yCJIyTaM PhIHKA

B) BCE JICHCTBYIOIIUE U IOTECHIIMATIBHBIC MOTPEOUTEIN

I') BCE IPpa)kJ1aHe CTPAHbI

12. Unmepaxmuenas mapkemuHneo8as cucmemd, 8 KOmopou 0Jisi ROLYYeHUsT ONPedesieHHO20 OM-
KAUKA w/unu 01 3aKa04eHus 002080pa Ha o0yyeHue 8 11000M pecuoHe UCNONb3Yemcs 00HO UL
HECKOIbKO CPeOCme KOMMYHUKAYUU — IMO.

a) CTUMYJIMPOBAHHUE MPOJAXK 00pa30BATEIBHBIX YCIyT 0) CBsI3U C OOIIECTBEHHO-
CTBIO

B) IPSIMON MapKETHHT I) pekjama

13. Hccnedosanue pvinka sA6715emcs Uccie008aHUuem.

a) MaTeMaTUYECKUM 0) pupmMeHHBIM.

B) COLIMOJIOTMYECKUM I') TPEHI0BBIM

14. Puinok, na komopom nompebumenimu o0pa308amenbHulX YCIY2 GbICIYNAIOmM JUYHOCMU,
MOdACem CecMeHmMUpO8amuCsL:

a) 10 OTpaciieBOMY MIPU3HAKY

0) B COOTBETCTBUU C TeorpaduuecKkumMu, gemMorpaguueckuMu, ncuxorpaguueckuMu 1 MoBeIeH-
YECKUMHU KPUTEPUIMU

B) IO OTPACIEBOMY MPU3HAKY U B COOTBETCTBUU C TeorpaduuecKuMu, 1eMorpadhudecKumMu, mcu-
XOrpaMuIeCKUMH U TTOBEICHICCKUMU KPUTEPUSIMHU

T') TOJIbKO B COOTBETCTBHUH C MCUXOTpaPUUECKUMU KPUTEPUIMHU

15. Pacnpocmpansemas 6 11060i gpopme, ¢ nomowbio 100blx cpedcms ungopmayuu o gusuye-
CKOM UU T0PUOUYECKOM JiuYye, Moeapax, uoeax U Ha4uHaHusx, Komopas npeoHasHaiena ol He-
onpeoeneHHo20 Kpyea Iuy U Npu3eana opmuposams Uiy no00EPHCUBAMb UHmMepec K IMUM Jiu-
yam (Quzuueckomy, 10puOULecKkomy), moeapam, Uoesim U HAYUHAHUAM U CnocoOCmeosams pea-
JU3ayuY mosapos, uoetl, HaUUHAHU — 3Mo:

a) CTUMYJIMPOBaHUE MPOJIak 00pa30BaTENbHBIX YCIYT

0) CBsI3M C 00IIIECTBEHHOCTHIO

B) IPSIMON MapKETHHT I) pexiama

16. Pasnoobpasnvle Kpamkocpouhvie noowpumenvHvle aKyuu, HanpasieHuvlie Ha NOMmeHYudlb-
HbIX nompebumenei 00pPA308amenbHbiX YCIAye U/UlU 0eN08blX NAPMHEPO8 00pPA308amMenbHO20
VUpeHcOeHUs ¢ Yenvlo YCKOPUmMyb U/Ulu y8eiutums npooatcu d3Mux yciye — Imo:

a) CTUMYJIMPOBaHUE MIPOJIaX 00pa30BaTEIbHBIX YCIyT

0) CBsI3M C 00IIIECTBEHHOCTHIO B) IPSIMOI MapKETHUHT

T') spMapoYHasi ¥ BEICTABOYHAS JIEATEIHLHOCTh

17. Odicusnsarowas pekiama nPpUMeHsemcs 8 Cumyayuu, Ko2od.:

a) Ha PBIHKE CYIIIECTBYET OTPHUIIATEIIFHOE OTHOIICHHE K CIICIIMATbHOCTH

0) Habmr01aeTCsl YMEHBIICHHE YKca a0UTYPUEHTOB 10 CHEIHAIBHOCTH [0 CPAaBHEHHIO C IMpel-
IIECTBYIOIIUM TOJ0OM

B) CIIPOC Ha CMEIUATBHOCTh 3HAUUTEIHHO MPEBHIIIAET YUCIIO MPEATAraeMbIX CTYIEHYECKHUX MECT
U €ro He0OXOAMMO YMEHBIIUTh

I') 4acTh aOUTYpUEHTOB MMEET >KEeJIaHWE MONYyYUTh 00pa3oBaHUE MO KOHKPETHOMY HarpaBlie-
HUIO, HO HE UMEET YeTKO c(hopMUPOBABIIETOCS JKETaHUs 00y4YaThCs IO CIENUATBHOCTH

18. IIpogheccuonanvrasn obpazosamenvhas opeanuzayus —



a) oOpa3oBaTtesbHas OpraHu3alys, OCYILECTBIAIONIAsl B KAYECTBE OCHOBHOMH 1I€7IU €€ JIeATeNIbHO-
CTH 00pa30BaTEIbHYIO JESITEIBHOCTH 110 00Pa30BaTEILHBIM MPOTpaMMaM JOLIKOIBLHOTO 00pa3o-
BaHUSI, IPUCMOTP U YXO[ 32 I€TbMH;

0) oOpa3oBarenbHasi OpraHu3alys, OCYIIECTBIAIONIAs B KAYeCTBE OCHOBHOM IIEJIN €€ JIeATeIIbHO-
CTH 00pa3oBaTEIbHYIO JNESITEIbHOCTh 10 00Pa30BaTENIbHBIM IIPOrpaMMaM HadajbHOI'O OOLIEro,
OCHOBHOTO OOHIETO U (WJIN) CPeHEro 00IIero 00pa3oBaHMUs;

B) 00pa3oBaTesibHasi OpraHu3alys, OCyIIECTBIIAIONAas B KAUeCTBE OCHOBHOM 1IEJIN €€ JIeATeNIbHO-
CTH 00pa30oBaTENbHYIO JEATEIBHOCTh 1O 00Pa30BaTENbHBIM MPOrpaMMaM MpoheCCHOHATHLHOTO
o0Opa3zoBaHus;

') oOpa3oBaTebHasl OpraHu3als, OCYIIECTBISIONIAs B KAYeCTBE OCHOBHOM IIETTH €€ JIeATeIIbHO-
CTH 00pa30BaTENIbHYIO IEATEIILHOCTh M0 00pa30BaTeIbHBIM ITPOrpaMMaM BbICILIETO 00pa30BaHMs
Y HAYYHYIO JIeSTEIbHOCTb.

19. Hopmamueno-npagogoii 00KyMeHm, Onpeoeisiioujull 3aKOH00amelbHble OCHO8bl CUCHEeMbl
obpazosanus ¢ PD:

a) Koncrutyuus PO 6) @3 «O06 obpazoBanuu B Poccuiickoit deneparvmy

B) ['paxxnanckuit konexc PO I') BCE OTBETHI BEPHbI

3agaHusi ¢ MHOKeCTBEHHBIM BbIOOpOM. BoiOepuTe ABa (TpH) NPaBHJIbHBIX OTBETA

20. Mapxemune ycnye eknrouaem ciedylowue cCoCmasiaiowue:

a) MpoAyKT  ©0) opraHuzanus B) pacrpe/iesieHue

I') pa3BUTHE 1) pusndecKoe OKpyKeHHue

21. Ommembme uepmol «NPOU3BOOCMBEHHOU» OPUEHMAYUU 00PAZ08AMENLHO20 YUPEHCOCHUS.

a) KOMMYHUKAI[MOHHAs JIEATEIFHOCTh BEJETCS aKTUBHO, NMPOJBIKEHUE M Tpojaaxa oOpa3oBa-
TEJIBHBIX YCIIYT JACLEHTPATU30BaHbI

0) ueHsl Ha 00pa3oBaTebHbIE YCIYTH (POPMUPYIOTCS 110/ 3HAUNUTEIBHBIM BIUSIHUEM PbIHKA

B) ACCOPTUMEHT 00pa30BaTEIbHBIX YCIYT Y30K, MEJUIEHHO OOHOBJISIETCS

I') OKa3bIBAIOTCS TPAJAMUIIMOHHBIC /ISl TAHHOTO OOpa3oBaTENFHOTO YUYpEeXkIeHHsT 00pa3oBaTeb-
HBIE YCIYTH

1) B 00pa30oBaTelbHOM YUPEKICHUN UMEETCS M0JIpa3esieHUus] MapKeTUHTa

22. Yemanosume coomeemcmeue medxncoy QYHKYuamu pexiamvl 00pazo8amenbHulx YCiye U ux
cooepacanuem

1. MapkeTHHroBas
byHKIUSA

) yHKIMS 03HAYAET CTPEMJIEHHE K JOCTHKEHHIO 3KOHOMUYECKHX Iiesiel
(yBenuuenue Habopa H T.1.), KOTOPOE BO3MOXKHO TOJBKO MpPU ONTHUMHU3A-
MU peKJIaMbl (TOBBIIIEHUU 3(P(HEKTUBHOCTH TIPH MapalIeIbHOM CHUKE-
HUM 3aTpaT Ha peKjamy), OJHOBPEMEHHOM Pa3BUTHU PBIHKA YCIYT U IO-
BBIIIICHUHU X Ka4eCcTBa.

2. wuHbOPMAIMOH-
Hast QYHKIUS

B) pyHKIMS mpeanoaraeT UCIoIb30BaHUE PEKIIAMBI B KAUECTBE CPEICTBA
oOydeHus (pekiiaMma HeceT TMOTPEOUTEISIM 3HAHHUS O HOBBIX MPOQPECCUSIX U
CIIEUATILHOCTSX, opMax M cpokax 0Oy4eHHs U T.]1.)

3. o0Opa3oBaTeib-
Hast QYHKIUSA

n) (pyHKIMS TPOSBISETCS B BO3ACWCTBUM HAa OOIIECTBO, KOTOPOE MOKET
HECTH B ce0e KakK TOJOKUTEIbHBIC (CTpeMIICHHE MOTpeOUTENIeld K TOBHI-
IIEHHIO 00pa30BaTENFHOTO YPOBHS), TaK U OTPHIIATEIbHBIE YePThl (MOJIe-
JUpOBaHUE MOTPEOHOCTH B 0OpPa30BATENBHBIX yCIyTraxX, HE UMEIOIIUX pe-
aJIbHOM 1IEHHOCTH)

4. >KOHOMHYECKAs
byHKIHS

0) dyHKIMs npeaycMaTpuBaeT nepenady mHpopmanuun o0 odpaszoBareib-
HOHW OpraHM3alUK U eT0 yCIyrax BceM cyObeKTaM MapKeTHHra (HampuMep,
pacckaz o0 TOM, IJ€ HaxOAMTCSA BYy3, YTO €ro BBIACISCT CpPEId BY30B-
KOHKYPEHTOB, KaKOB II€pEUYCHb Ipe/iIaraéMblXx 00pa30BaTeIbHBIX YCIYT U
T.J.).

5. colHaJIbHAs
byHKIHS

a) QyHKIUS TPOSIBIAETCS B MPOABIKEHUN 00pa30BaTEIbHBIX YCIYT U MPO-
IYKTOB C LEJbIO JIOCTHKEHHMS MApKETHHIOBBIX 1€l 0Opa3oBaTesIbHON
OpraHu3aLuu.




Bapuanr 2.

3agaHus ¢ eIMHUYHBIM BbIOOPOM. BhiOepuTe 01MH NPaBUWILHBIH 0TBET
1. Ymo ne omnocumces Kk cCOCMasusaouuM MapKemuHea yciye:
a) 1eHa 0) moyMTHKa B) IIEpCOHA T') poIEeCcC
2. ducyunnuna, uszyuarowas u Gopmupyrowds cmpamecurd u Mmakmuxy 63aumMoOmMHOUEHUL
CYOBbEKMOo8 pbIHKA 00pA308aMeNbHbIX YCIVe, 00PA308AMENbHbIX YUPEHCOEHU, Op2aHU3aYUll-
nompeobumerneil, IUYHOCMel 00VYAIOWUXCS, NOCPEOHUHECKUX CIMPYKMYpP, KOMopbvle NPou3eoosm,
npooaiom, NOKynarom u nompeoaaom dmu YCiyeu — 9mo:

a) MEHEHKMEHT YCIIyT 0) MapKETHHT YCIyT

B) MapKETUHI 00pa30BaHUs I') MEHEIPKMEHT 00pa30BaHus

3. Henocpedocmeenuvimu npouzgooumenu 00pazo8amevbHblx YCiy2 A61A0mca.
a) mearoru 0) ynpaBieHIbI B) YUYEHUKHU

4. Mooenv mosapa (yciyeu) npednosicentas @ Komnepom:

a) MHOTOypOBHEBAas 0) MyIbTHATPUOY THBHAS

B) IBYXYpPOBHEBas ') MyJIbTUTUTMKATHBHAS

5. 3axonooamenvnas, ucnonnumenvhas, npasooxpanumenvrasi, CMHU, obwecmesennvie napmuu
— 91O XaAPAKMePUCMUKU.

a) SKOHOMHYECKOH Cpeibl 0) 3aKOHOJATEIBLHOU Cpeibl

B) MOJUTHUKO-TIPABOBOM CpeIbl T') TOJIUTUYECKOU CPeJIbl

6. Cpeda, npedcmasieHnas Cuiamu, UMerwumu HenocpeoCmeeHHoe OmHoueHue K oopazosa-
MENbHOMY YUPEHCOCHUIO U €20 B03MONCHOCMAM, - IMO:

a) BHENTHSS Cpeia OKPYKEHUS 0) BHYTpPEHHSSI CpeJia OKPY>KEHUS

B) CpeJla OKPYKCHHS T) OMIDKHSS Cpella OKPYKEHUS

7. Maprxemunzogule ucciedosanus 8 00pazosanuu - 3mo.

a) MOCTOSIHHO JIEHCTBYIOIAsl cCUcTeMa cOopa, KiaccuduKalny, aHaau3a, OUEHKA U pacipocTpa-
HEHUSI MapKETHHTOBOW WH(pOpMAIIUN

0) cOop, ymopsouMBaHue, aHATN3 U O0OOIIEHNE JAaHHBIX NIJisi OOHAPYKEHHUS W pPelIeHHs pas-
JUYHBIX MapKETHHTOBBIX MPOOJIEM, CBS3aHHBIX C (YHKIIMOHHPOBAHHEM OO0OPa30BaTEIHHOTO
yUpeXKICHUS

B) TO K€ CaMOe€, YTO U MCCJIeIOBAHUE PhIHKA 00pa30BaTEIbHBIX YCIYT

8. Vkaowcume pakmop, komopulii ne A67151emcs cOCMAagHOU 4acmvlo MaKpocpeob:

a) SKOHOMHYECKH 0) KyJIbTypHBI
B) ieMorpaduyeckuii I') IOJINTUYECKUI
1) DKOJIOTHYECKUH €) MOTPEOUTENbCKUN

9. Dxonomuyeckas 3¢ GexkmusHoOCmb peKiambl — IMO KamMe2opus, 0moopascarouas:

a) I3MEHEHHE TMOKYIAaTeIbCKOTO MMOBEICHUS MIOTPEOUTEIICH

0) cpaBHEHHE «MOIIIHOCTH PEKIIAMHOM aTaKiy» C 3aTpaTaMy Ha PEKIAMHYI0 KaMTIaHHIO

B) pe3yJIbTaT COMOCTABIICHHS PACXOI0B Ha PEKJIaMy C H3MEHEHHEM 00beMa POk

10. Cnozan — smo:

a) eIMHBINA XyJ10’KeCTBEHHO-Tpaduueckuil Moaxo ] K opopMIIEHUIO PEKIAMHBIX MaTEpHUaJIOB

0) KOpOTKHIA JIO3YHT, 1eBU3 (PUPMBI.

B) KOMILJIEKC MEPOIIPUATHH, HAITPaBJIEHHBIX Ha (POPMHUPOBAHUE MPECTHXKHOTO 00pa3a ToBapa

11. Bmopuunvie danuvie 6 mapkemuHee — 5mo.

a) uHdopmalys U3 BHEIIHUX UCTOYHUKOB WMJIM COOCTBEHHass MH(OpMaIHs, IepBOHAYAIBLHO IO~
Jy4YEeHHAas C IPyTrou LEeNbIo

0) nepenpoBepeHHast nHpOpMaIHs B) BTOPOCTEICHHAsI HHPOpPMAIIHS

r) nHQOpPMAIIHS, TTOTy9IeHHAs! U3 CTOPOHHUX HCTOYHHUKOB

12. Ilpoyecc ynpaesnenusi 08yCMOPOHHUMU KOMMYHUKAMUBHBIMU CEA3AMU 0OPA308AMENbHO2O
yupexcoeHus ¢ 00uWecmeeHHOCMbIO 8 Yelax CO2NACO8AHUS C80eli 0esIMeNbHOCU C eé uHmepe-
camu, a maxice OOCMUNCEHUSL B3AUMONOHUMAHUSL U NOOOEPHCKU UMUONCA NOCPEOCMBOM Pediu-
3ayuUU pasIuyHbIX NPOSPAMM — IMO:

a) pexkiama 0) cBsI3M ¢ OOIIECTBEHHOCTHIO



B) NMPSIMOW MapKETUHT ') CTUMYJIMPOBaHKE MPOIaXK 00pa30BATEIBHBIX YCIIYT
13. Konsepcuonnas pexnama npumeHsaemcs  Cumyayuu, Koeoda

a) 4acTh aOUTYPHCHTOB MMEET JKEJIAaHWE IMOJNyYUTh 0Opa3oBaHHE 1O KOHKPETHOMY HarpaBiie-
HUIO, HO HE UMEET YeTKO C(pOpPMUPOBABIIETOCS KETaHUsI 00ydaThCs O CHEIUATbHOCTH

0) HaOMrOIaeTCsS YMEHBIICHUE YKcia aOUTYPUCHTOB IO CIIEIHATBHOCTH MO CPABHEHHIO C TIPEJI-
MIECTBYIOIIUM TOJ0OM

B) CIIPOC HA CHEIHAIbHOCTh 3HAYMTEIBHO MPEBBIIIACT YUCIIO MPETaraéMbIX CTYJICHYECKHX MECT
U ero HeoOXOAMMO YMEHBIIUTh

T') Ha PBIHKE CYIIECTBYET OTPHUIIATEIIEHOEC OTHONICHHE K CIICIIMAIbHOCTH

14. Henocpedcmeennoe g3aumooeticmeue ¢ 0OHUM UIU HECKONbKUMU NOMEHYUATbHLIMU NOmpe-
oumensamu 006paz08aMeENbHbIX YCIYe C Yeablo OPSAHU3AYUU NPe3eHMayull, Omeenos Ha 60NpPOCyl
U 3aKm04enUs 002080p08 HA 0OYYeHUe — MO

a) mpsiMasi MOYTOBasi PACChUIKA 0) JTMYHBIE TPOJIAXKU

B) TeneOHHBIA MapKETHHT ') UHTEPAKTUBHBIA MapKETHHT

15. Pexnamnoe oopawerue 0iisi 00H020 8U0A 00PA308aMeENbHOU YClyeU, pacnpoCcmpaHsemoe no
noume — 3mo

a) UHTEPAKTUBHBIA MapKETHHT 0) TMYHBIE TPOJIAXKHI

B) IIpsIMasi IOYTOBAsT PACCHUIKA ') MACCUPOBAHHBI MapKETHUHT

16. Haubonee npuemnemoti 0151 06pa308amebHO20 YUpestcOeHUs OP2aHU3AYUOHHOU CIMPYKNY-
POl YNpasieHus MapKemuHeom, no380asAI0wWell 3a0eticmeosams 8 npoyecce peanuzayuu 0opazo-
BAMENLHBIX YCIIYe NPAKMUYECKU 6CeX npenodasamelieti U COmpyOHUKO8, S6ISAemCsl

a) pyHKIMOHAJIbHAS CTPYKTYpa 0) MpOayKTOBasi CTPYKTypa
MHCTPYMEHTAJIbHAS CTPYKTypa
B) MaTpu4Hasi CTPyKTypa r) reorpaduyeckast CTpykTypa

17. Yuacmue obpazoeamenvHo2o yupexcoenus 6 apmMapkax u 6biCMaeKax 8 yeisax Nonyiapusa-
Yuu U NPOOBUNCEHUS CBOUX 0OPA308AMENLHBIX YCIY2 = IO

a) pexiama 0) CBsI3M ¢ OOIIECTBEHHOCTHIO

B) CTUMYJIMPOBaHUE MPOIaK 00pa30BaTEIbHBIX YCIYyT

T') spMapoYHasi U BEICTABOYHAS JI€ATEIHLHOCTh

18. B cootBeTcTBHH ¢ (eneparbHBIM 3aKOHOM YacTHOW SIBIISIETCSl 0Opa3oBaTeNbHAsh OpraHu3a-
1S, CO3/IaHHAS:

a) COOCTBEHHHUKOM (Tpa’kJaHUHOM (TpaskaaHamMu) U (W) IOPUINYECKUM JTUIOM (FOpUINYECKHU-
MU JIMIIAaMH)), 3a UcKiIrodeHneMm Poccuiickoit denepanuu, cyobekToB PO U MyHUIIMIATBEHBIX
o0pa3zoBaHMii;

6) Poccuiickoii @enepanueii nim cyorekrom PO;

B) MYHUITUTIAJLHBIM 00pa30BaHHEM;

') COOCTBEHHUKOM (TpaskJaHUHOM (TpakIaHaAMM)).

19. llpunamue pewenuss 0 peopeaHuzayuu UM IUKGUOAYUU MYHUYUNAILHOU 00Weobpa3osa-
MeNbHOU OP2AHU3AYUU, PACNOTONCEHHOU 8 CeNbCKOM NOCeleHUl, He 00nycKaemcs 0e3:

a) 3aKJII0YEHHs KOMUCCHUU TI0 JieJlaM HECOBEPIIEHHOJIETHUX;

0) yueTa MHEHHS KHUTEJIEH JaHHOTO CEJIbCKOTO MOCETICHHUS;

B) yueTa MHEHHsI yupeauTens (yapeauTeneii);

I') yuyeTa MHEHHS MeIarorHuecKoro KOJJICKTHBA.

3ajaHusi ¢ MHOKeCTBEHHBIM BbIOOPOM. BriOepuTe 1Ba (TpH) NpaBUJILHBIX 0TBETA

20. OcHogHble uepmul PbIHOYHOU OPUSHMAYUU 00PA308AMENLHO20 VUPEHCOCHUSL — IMO:

a) IIeHbl Ha OKa3blBaeMble 00pa3oBaTeNbHbIe YCIYTH (OPMHUPYETCS UCXOJS U3 BBIIIE YCTaHOB-
JICHHBIX HOPMAaTHBOB 3aTpat

0) pYKOBOAUTENSIMU SIBISIOTCS CHEIIMATIMCTAMH OMPEIEICHHOT0 TPO(UIs MOArOTOBKI

B) OKa3bIBAIOTCSI 00pa30BaTENbHBIE YCIYTH, KOTOPBIE TOJIB3YIOTCSI CIIPOCOM Ha pPhIHKE 00pa3oBa-
TEJbHBIX yCIyT

') HayYHO-TIeIarOrMYECKIE MCCIIECOBAHUS BEAYTCs Kak Mo MPpOo(UIiIo yupexaeHus, Tak u B che-
pe McCleI0BaHus U IPOTHO3UPOBAHMS KOHBIOHKTYPBI PhIHKA 00Pa30BaTeNbHBIX YCIYT



21. SWOT-ananuz npedycmampueaem svisisieHue u NOOPOOHOE pACCMOMPEHUE:

a) CUJIbHBIX CTOPOH

bupmbl

0) OJaronpusATHBIX BO3MOXKHOCTEH sl OU3HEca
B) MapKETHHTOBBIX MIOCPEIHUKOB

T) moTpeouTenei

1) cabbIX CTOPOH OpraHU3aIluu

33[[3HI/IH HA YCTAHOBJICHHUE COOTBETCTBUA

22. Yemanosume coomeemcmeaue mexncoy coCmasiaiomuMy Mapkemunea yeiye u ux cooepica-

HUem

1. IpoayKT

a) MOCTABIIMK YCIYTH U MPOBOAHUK OCHOBHBIX UJEH (PUPMBI

2. IpOJBUKEHUE

6) MCXAaHU3M OKa3aHUus YCIYyTH, MMOCJICAOBATCIBHOCTL 3TAaIlOB €€ IPCA0-
CTaBJICHUA

3. mepcoHa

B) «o0pa3y yciyru, GopMUpyeMblid y TOTEHIIUATLHOTO KIMEHTA

4. mporiecc ') MaTepUaAIIbHBIE CBUJICTEIBCTBA MTPOIeCcca MPEAOCTABICHHS YCIYTH
5.  ¢dusnueckoe | 1) mrobas AeATEILHOCTH, HAMPABJICHHAS HA CO3/JaHHE COBOKYMHOCTU (hak-
OKPYXKCHHE TOPOB, BOCIIPUHIMAEMBIX KaK MOJIOKUTETbHAs MHpopMaIus o0 «obpaze»
yCIYTH
Kirou k Tecty (6 cemectp)
Bapmuanr 1
1.6 2.8 3.B 4.a 5.0
6.a 7.8 8.1 9.6 10.T
11.a 12. B 13.B 14.6 15.1
16. a 17.6 18. B 19.1 20. a, B,
21.B, T 22.1n, 2e, 30, 4a,
5B
Bapuanr 2
1.0 2.B 3.a 4.6 5.B
6.B 7.6 8. e 9.B 10. 6
11.a 12.6 13.1 14.6 15.8
16.0 17. 1 18. 1 19.0 20.B,T
21.a,0, 1 22. 1B, 21, 3a, 40,
S5r

CoNO~wWNE

IMepevens BOMPOCOB U 3a/IaHMii 1JIsl MOATOTOBKH K SK3aMeHY (6 cemecTp):

VYmpasienue o0pazoBaHHEM KaK BUJ COLUAIHOTO YIIPABJICHUS.
I'ocynapctBennas nonutuka PO B chepe oOpa3oBanus.

KonnentyansHbie OCHOBaHUS yIIpaBieHUs 00pa30BaTEeIbHON OpraHU3aIueit
OOpa3zoBarenbHas OpraHu3alys Kak 0ObeKT yIpaBICHHUS.
HopmartuBHo-nipaBoBas 6a3a n1esaTeabHOCTH 00pa30BaTebHOM OpraHu3aluy.
Crparerndeckoe ynpapjieHUe 00pa30BaTeIbHON OpraHU3aei.
Opranu3zalvoHHasi CTPYKTypa 00pa30BaTeIbHOM OpraHu3aluy.

VYrpaBieHue AesITeIbHOCTRIO 00pa30BaTEIbHON OPTaHU3AIIHH.

TpynoBble npaBa u coluaibHbIE TAPAHTHH, TPEIOCTABIISIEMbIE TTEIarOrMYeCKUM
paboTHUKAM.

. PyxoBonuTens 006pazoBaTebHON OpraHu3aiuu: GyHKIUOHEp WM JUIEP.
11.
12.
13.
14.
15.

CymHOCTh ¥ IPEINOCHIIKM MapKeTHHTa B chepe oOpa3zoBaHusl.
Kommuiekc MapkeTunra yciyr uin 7 «Py.

O6pa3zoBaTeIbHBIC YCIYyTH: CYIIHOCTD, OTIMYNTEIBHBIE OCOOCHHOCTH.
Ananu3 GpakTopoB MOBeICHHs MTOTpeduTeIeH 00Pa30BaTEIbHBIX YCIIYT.
MapkeTHHTOBasi cpefja 00pa30BaTEIILHOTO YUPEKICHUS.




16. AHanu3 BHEWIHEH cpelibl 00pa30BaTEIIBHOIO YUPEKICHUSI.

17. Ananu3 BHYTpEHHEH cpellbl yUpeKICHUs 00pa30BaHMs.

18. CermenTanus o0pa3oBaTeIbHBIX YCIYT.

19. YnpaBnenue MapKeTHHIOM 00pa30BaTEIbHON OpraHU3auu

20. Pa3paboTka rmjiaHa MapKeTHHTa 00pa30BaTeIbHOM OpraHU3allun

21. IlpoaBmxeHre 00pa3o0BaTENbHBIX YCIyT

22. CyniHOCTh ¥ Ha3HaYCHHE MapKETUHTOBBIX KOMMYHUKAITHHA

23. Peknama, Buibl 00pa3oBaTeIbHOM PEKITAMBI.

24. CtumynupoBaHKE TIPOJIaXk 00pa30BaTEIbHBIX YCIIYT.

25. CBs13u ¢ 00IIECTBEHHOCTRIO B c(hepe 00pa3oBaHusI.

26. Pa3paboTka (pupMEHHOTO CTHII 00pa30BaTEILHOTO YUPEKIACHHUS.

27. Ananu3 (hakTOpOB MMOBEICHUS TTOTPEOUTEICH.

28. Ilporecc NpUHATHS pelIeHHs MOTpeduTeeM 00pa3oBaTENbHBIX YCIYT.
29. Oco0eHHOCTH 1 METO/IbI OIPEACIICHHS [ICHBI Ha 00pa30BaTeNIbHbIC YCIYTH.

JlokymeHT cocTtaBiieH B cooTBeTcTBHH ¢ TpeOoBanusMu PI'OC mo HampaBieHUIO MOATOTOBKU
44.03.05 — Ilenaroruueckoe oOpa3oBaHue (C AByMs MPOQUISIMH MMOATOTOBKH), YTBEPKACHHOTO
npukazoM Muno6puayku Nel25 ot 22 ¢espans 2018 r.

ABTop nporpammsbl: Jloxtuna T.H., kaHauaat S5KOHOMHYECKUX HayK, JOLIEHT Kadeapsl COLU-
aJbHO-dKOHOMHUYecKuX aucuurus TN UT'Y.

Hacrosimasi nporpamMa He MOkeT ObITh BOCIIPOM3Be/IecHA HM B KaKoii ¢gopme 0e3 npeasa-

PUTEJIBHOI0 MUCHbMEHHOT0 pa3pelnienusi kadgeapbi-pa3padoTynKa NporpaMmabl.



