e
MUHUCTEPCTBO HAYKH U BBICHIEIO OBPA3OBAHUS
POCCUICKON ®EJEPALINTH
dIr'BOY BO «<MPKYTCKHM TrOCYJIAPCTBEHHBIN YHUBEPCUTET»
NEJATOTrHYECKHN HHCTUTYT

Kadeapa connaibHo-)ROHOMHYECKHX THCIHMILUINH

Pabouast nporpamMMa QM cCHMILUIMHBI (MOLYJIA)

HaumenoBanue quctumnunsl (Monyisi) — b1.0.29 Beeaenue B npodeccuoOHANBbHYIO AEITEIbHOCTD

Hamnpasnenue noaroroku — 44.03.05 [legarorudyeckoe oOpazoBanue (¢ AByMs IpoQrIsiMu
MOATOTOBKH)

Hampasnennocts (nmpoduins) noaroroBku — Mctopus-OOuiecTBo3HaHNEe
KBanuduxanus (crenens) BoImyckHUKa — bakanasp

®dopma 00yueHUs — 3a09HAS

Coraacoana ¢ YMC IIM UIT'Y Pexomen10BaHo Kade 1poii:

IIpotokon Ne 7 ot «10» anpeas 2023 r. ITpoTtokom Ne 11
Ot «20» mapTa 2023 ¢
IIpeacenarens //Lﬂ M.C. IlaniioBa  3aB. kapeapoi W/MM{;O B. McTtomuna
Vi

Mprytek 2023 1.



|. EJIN U 3AJTIAYN JTUCHUIIJIMHBI (MO Y JIS)

[IporpamMma nucuuruinael «BBenenue B npodeCcCHOHATBHYIO ACSTEIbHOCTh) COCTaBJICHA B
coorBercTBUM ¢ TpeboBanusmMu PI'OC BO u y4eOHBIM IJIAHOM IO HANPABICHUIO MOATOTOBKU
44.03.05 Ilenarorundeckoe oopazoBaHue (C IByMs MPOGUISIMH ITOATOTOBKH).

e AUCIUIUIMHBI 3aKII0YaeTCS B (POPMUPOBAHNN KOMIIETEHLMH, HEOOXOIUMBIX IS TIPO-
deccroHanbHONW MEAArornyeckoi NesTENIbHOCTH U CUCTEMHOIO IPEJCTaBICHUS O CTAHOBJICHHH B
Poccun peiaka 06pa3oBaTenbHBIX YCIYT, Pa3BUTHE Y HUX PHIHOYHOTO 00pa3a MBIIIICHHUS.

3agauu QUCIHUILINHBL:

- c(opMHUPOBATh YCTOMYMBOE MPEACTABICHUE O CYIIHOCTH, OCOOCHHOCTSX, 3HAYCHUN KYJIb-
TYpBI ACJIOBOTO 001IeHHs B chepe oOpa3oBaHus;

- pacmupuTh 3HaHUSA 00 OCOOCHHOCTSAX MapKETHHra 00pa30BaTENbHBIX YCIYT, SKOHOMUYE-
CKHX MPENOChUIKaX 3apOXACHUS U Pa3BUTHS MapKeTHHra B 0Opa3oBaHHUH, OOIIUX 3aKOHOMEpPHO-
CTSIX Pa3BHUTHUs PbIHKA 00pPa30BATENbHBIX YCIIYT;

- TIO3HAKOMHTH OOYYAIOMIMXCS C TEXHOJOTUSMHU Pa3BUTHS JTUYHOCTHBIX M MPO(eCcCHOHATb-
HO-B)XKHBIX Ka4eCTB M KOMIIETCHIUH Oyaymiero memarora Jjsi paboThl B OpraHU3aIliH, OCYIECTB-
JSIoIe 00pa3oBaTeNbHYIO JESTENbHOCTD;

- HayYUTh HaXOJHUTbh, OTOMPATh, CHCTEMAaTH3UPOBATh U AHATM3UPOBATh HAYUHBIN, yI4EOHBINH 1
CTAaTHUCTUYECKUH MaTepuai Mo YHpaBIECHYECKHMM M HOPMATHUBHBIM OCHOBAaM JIEATEIHHOCTH 00pa3o-
BaTENbHBIX OpraHU3aLNH;

- copMUPOBATH CUCTEMY OpPraHU3AI[MIOHHO-YIIPABIEHYECKUX 3HAHUN O JAESITeIbHOCTU 00pa-
30BaTEIbHBIX OPraHU3aLINM;

- COHCﬁCTBOBaTB BOCIIUTAHHUIO MHTCIIJICKTYAJIbHBIX, HpO(beCCI/IOHaJ'H)HBIX 1 HPaBCTBCHHBLIX Ka4€CTB,
3HAYMMBIX ISl YCIIEUTHOTO COLUAILHOT0, MEXKYIBTYPHOTO, MEKIHYHOCTHOTO (MIPO(eCCHOHAIBHOTO0) B3au-
MOJEHCTBUSL.

1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. JucnunnuHa «BBeneHue B MpodecCHOHANbHYIO AEATENbHOCTbY» OTHOCHTCS K 00s3a-
TEJIbHON YaCTH NMPOTPaMMBI.

2.2. ]Inst u3y4eHus JaHHOM y4eOHOUM MUCIUIUIUHBI (MOYJIs) HEOOXOIUMBI 3HAHUS, YMEHUS U
HaBbIKM, (OpMHUpYEMBbIE MNpeAIecTBYOMMH aucuuiuinHamu: «Kynbryponorusy, «llcuxomnorus
COLIMAJILHOTO B3aMMOJEHCTBHSI, CAMOPA3BUTHUS U caMoopraHu3anun», «OCHOBBI TEOPUHU IOCYNapCT-
Ba U npaBay, «llexaroruka.

2.3. Tlepeuenp mocieAyOUMX y4eOHBIX IUCLUUIUIMH, A KOTOPHIX HEOOXOAMMBI 3HAHHUA,
YMEHMSI U HaBBIKHM, (OpMUpPYEMBIE TaHHON ydueOHOU aucuuniauHon: «KyabTypHBIE OCHOBBI COLU-
AJIBHOTO B3aMMOZAEUCTBUS», «OCHOBBI SKOHOMHMKN», «JKOHOMHKA Poccuny; IlpakTuka no nomyue-
HUIO NEPBUYHBIX MPOPECCUOHANBHBIX 3HAHUM U OmbITa MpodeccrnoHallbHOM AedrenbHocTH, [lenaro-
ruueckas npaktuka, Hayuno-uccnenoBarensckas padora, [lpeanumiomnas npakruka, Beimoianenue
Y 3al1Ta BHITYCKHON KBaU(UKAIIMOHHOW PabOTHlI.

I11. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA JUCIHUIIJINHBI

[lepedeHb IaHUPYEMBIX PE3YJIbTATOB 00YyUEHHS 110 TUCIUILIMHE (MOAYIIIO),
COOTHECEHHBIX C MHAMKATOPaMH TOCTHXKEHUSI KOMIIETEHIUN

Komnerenuus Nuaukaropsl Pe3yabTarsl 00yueHust
KOMITeTEeH I
YK-1. NKyk1 . 3HaTh:
Criocoben  ocymecTBiATh | OCyIIECTBISET MOUCK, KPU- | - HCTOPUIO PA3BUTHS HAYYHBIX HC-
IIOMCK, KPUTUYECKUH aHAJIN3 | THYECKUN aHAIW3 M CHHTE3 | CICNOBAHMU M UX POJIb B Pa3BUTUU




U cuHTe3 uHGpOpMAIHH,
MNPUMCHATH CUCTEMHBIN
MOJXOA JUIsl PEUICHUs I10-
CTaBJICHHBIX 3a4a4

nHpopManuu,  HEOOXOIHU-
MOHM U1 peuieHusl IOCTaB-
JICHHBIX 3a/1a4

oOmiecTBa

YMeTh:

- BBIMOJHATh HH()OPMAIIMOHHBIA U
3BPUCTUYECKHUI TTOUCK;

- OCYUIECTBJISITh OCMBICIICHUE pe-
3yJbTaTOB HAYYHOTO aHallu3a Ha
COBPEMEHHON METOJ0JIOrMYECKOM
OCHOBE

Bnaners:
- HaBBIKAMM aHalIu3a U CHHTE3a
uHdopmanuu

I/II[KyKl 2 3HaTh:

[Ipumenser CHCTEMHBIH | - 0COOEHHOCTH M OCHOBHEBIE 3aKO-

nmoaxoaq najd pelcHHA I10-
CTaBJICHHBIX 3aJa4

HOMEPHOCTH (YHKITHOHUPOBAHHUS
oOmiecTBa

- COBPEMEHHBIC METO/IbI, TEXHOJIO-
TMH, TPUEMBbl apryMEHTAallMd B
po(heCCUOHATILHOM e TeIbHOCTH
YMeTs:

- BBISIBJISITH MPOOJIEMBI OOIIECTBO-
BE/IYECKOTO XapaKTepa NMpy aHaU-
3¢ KOHKPETHBIX CHUTyallUid B TIPO-
[[ecce OCYIIeCTBIEHUsI mpodec-
CUOHAJILHOW JCSITeTLHOCTH, TIPE/I-
JaraTh CHOCOOBI UX pEHICHHUS U
OIICHUBATh OKHJIAeMbIC PE3yJIbTa-
TBI

Bnaners:

- HaBbIKaMU BBIOOpa ONTHUMAJb-
HBIX CPEJICTB PEIICHUS TIeIaroru-
YEeCKUX 3a/1a4

OIIK-2.

CriocobeH yuyacTBOBaTh B
pa3pabOTKe OCHOBHBIX U
JIOTIOJTHUTENBHBIX ~ 00pa3o-
BaTeJbHBIX IMPOrpPaMM, pas-
pabaTbIBaTh OTHENIbHBIE X
KOMITOHEHTHI (B TOM YHCIIE C
UCIIOJIb30BaHUEM HH(pOpMa-
IIUOHHO-
KOMMYHHKAIIHOHHBIX
HOJIOTHUHA)

TCX-

UK onk21: ydacTByeT B
pa3paboTKe OCHOBHBIX H
JOTIOTHUTENBHBIX ~ 00pa3o-
BaTeIbHBIX MPOTPAMM

3HaTh:
- TEOpEeTHYECKHE OCHOBBI pa3pa-
00TkM  00pa3oBaTeNbHBIX  MPO-

rpaMM U TpeOOBaHHs K OCHOBHBIM
W JIONMOJIHUTEIBHBIM  00pa3oBa-
TEJNbHBIM IIpOrpaMMam

YMers:

- IPUMEHATh Ha MPAKTHKE HAKOI-
JICHHbIE TEOPETUKO-METOJUYECKHE
3HaHUS TPOEKTHPOBAaHUS 00pa3o-
BaTeIbHBIX POTPAMM

Bnagers:

- HaBbIkOM npuMeHenus KT npu
pa3paboTKe OTHIENbHBIX KOMIIO-
HEHTOB OCHOBHBIX M JIOIIOJHU-
TEJIbHBIX 00pa30BaTENIbHBIX IPO-
rpaMMm




UK onk2»: paspabaTeiBaeT
OTACJIBHBIC KOMITOHCHTBI
OCHOBHBIX W JIOTIOJIHUTEIIb-
HBIX 00pa30BaTeIbHBIX MPO-
rpamMm

3HaTh:

- NPUHIHMIBI Pa3pabOTKU HOBBIX
y4eOHBIX TIpOrpamMMm M 00pa3oBa-
TEJIbHBIX TPOCKTOB

YMerTs:

- WCIOJBh30BaTh BO3MOXKHOCTH 00-
pa3oBaTENbHON CpeMbl ISl JIOCTH-
KCHUS METANpPEJIMETHBIX M TPE/-
METHBIX pPe3yJbTaTOB OOYYCHUS W
oOecrieyeHrs: KadecTBa y4deOHO-
BOCITUTATEIIBHOTO TpoLecca Cpe-
CTBaMHU TPETOaBACMbIX YUCOHBIX
IpeMETOB

Bnaners:

- HaBBIKAMHU pPa3pa0dOTKU OCHOB-
HBIX U JIOMOJIHUTEIbHBIX 00pa3o-
BaTEIbHBIX MTPOrPaMM

OIIK-5.

CriocobeH  OCyIECTBIIATh
KOHTPOJIb U OLEHKY (POpMH-
pOBaHHS PE3yJIbTaTOB 00pa-
30BaHUSA oOyuaroiuxcs,
BBISBIISAIT U KOPPEKTHPO-
BaTh TPYAHOCTH B O0yUEHHUH

UK orks.1: IpUMEHSIET Me-
TOJBl CTAaTHCTHYECKOH 00-
pabOTKU U KOPPEIALUOHHO-
ro aHajM3a JUIsi OICHKU pe-
3yJIbTaTOB  00pa3oBaTeIb-
HOMW JeITeNbHOCTH

3HaTh:

- 001IKe 3aKOHOMEPHOCTH (HOPMHU-
poBaHMsI U pa3BUTUA 00pazoBa-
TEJIIbHOW OpPraHU3alluy U €€ BHENI-
HEW CpeJibl

- METOJIbI M TEXHOJIOTHH KOHTPOJIS
KadyecTBa M PE3yJIbTaTOB 00pa3o-
BaHUs 00yUYaIOLUXCS

YMeTh:

- CHCTEMaTH3UPOBaTh U 0000IIATh
nH(}OpMalIKIO; TOTOBUTH 0030p MO
BOMpOCaM npodeccroHanbHON
JIEATEIbHOCTH

- UCTIONIb30BATh 3aKOHBI U TPUEMBI
JIOTUKH B TEJISIX apryMEHTAIMH B
HAyYHBIX JUCKYCCHSIX M TOBCe-
JIHEBHOM OOIIEHHMH C KOJJIEraMu U
o0yJarmuMucs

Brnanets:

- HaBBIKAMH BBISBJICHUS U KOPPEK-
TUPOBAaHUSA TPYAHOCTEH B 0O0yue-
HUH

WK onxs.a:
pa3nuyHble  JAMAarHOCTHYe-
CKhe cpenctsa,  (opmbl
OLIEHKH M KOHTposs cop-
MHPOBAHHOCTH  0Opa3oBa-
TEJIHBIX PE3yJIbTaToOB 00Y-
YaroIuXcs

MIPUMEHSIET

3HaTh:

- COBPEMEHHBbIE JMAarHOCTHYECKHE
cpeacrtBa, METOAbI WM TEXHOJIOTHHU
KOHTpOJISl KayecTBa OOYYeHHUs B
KOHKpETHOU o0Opa3oBaTenbHOM
OpraHusanuu

YMmers:

- HCIOJB30BaTh OCHOBHBIE TEOpe-
THUKO-METOJIOJIOTMUECKUE  MOAXO0-
Jbl K MCCICIOBAHUIO COLIMAJIbHBIX




MPOIIECCOB B
chepe
Bnaners:

- HABBIKAMU BBISIBJICHUS U KOPPEK-
TUPOBAHUS TPYIHOCTEH B 00yde-
HUU

oOpasoBarenbHON

NIK  onxsa: BBISIBIISIET
TPYAHOCTH B  COIHAIH3a-
UM, PA3BUTUU M TIOJIy4e-
HUU  y4eOHBIX  HABBIKOB
JIETBMHU C 0COOBIMH 0Opa3o-
BaTeIbHBIMU TIOTPEOHOCTSI-
MH

3HaTh:
- ipodeccHOHATIbHBIE TIPHEMBI T1e-
Jaroru4eckoro  CONPOBOXKICHUS

COLMAIIN3ALUN U TPOPECCHOHATB-
HOI'0 caMooIpezeneHus o0ydaro-
HIUXCS

YMeTs:

- PUMEHSTH KOHTPOJIBHO-
U3MEpUTEIIbHbIE MaTepUallbl B CO-
OTBETCTBHH C THUIIOM M 33Ja4aMu
o0pa3oBaTeNbHON OpraHu3aluu |
0COOEHHOCTSIMU 00y4aronXxcs
Bnaners:

- HaBBIKAaMH BBIABICHHS M KOp-
PEKIMH TPYJIHOCTEH B 00yueHUH

OIIK-8.

CriocobeH  OCyIIECTBIIAThH
neaarorudycCKyro  AesATcCiib-
HOCTh Ha OCHOBE CIICIIHAJIb-
HBIX HAYYHBIX 3HAHUH

UK  onks.i: HUCHONB3YET
METOAbl aHaJIW3a IeJaroru-
YecKOW cuTyaluu, npodec-
CHOHATbHOW pedIieKCHH Ha
OCHOBE CHEIUaJIbHBIX Hay4-
HBIX 3HAHUM

3HaTh:

- TEOPETHUYECKHE OCHOBBI, TEXHO-
JIOTHH, METOJTUKA ¥ 3aKOHOMEPHO-
CTH COBPEMEHHOH Tmejaroruye-
CKOM JIeSITETbHOCTH

YMeTs:

- IPUMEHSATH TOJTYYCHHBIC 3HAHUS
Y HaBBIKH MPH PEIICHUU COLUATb-
HBIX ¥ IPO¢ECCHOHANBHBIX 33/1a4
Bnaners:

- HA4YaJIbHBIM OMBITOM OTOOpa Me-
TOIAUK ¥ TEXHOJOTUH, METOJOB
JTUATHOCTHPOBAHUS  JTOCTHKCHHIMA
oOydaromuxcst st obecrieueHus
KadecTBa 00pa30BaTEIBHOTO MPO-
ecca

MK onks.3: BIageeT METO-
JTaMH Hay4HO-
MIEJarorunIecKoro HMCCIeno-
BaHUA B MpPEIMETHOW 00-
JIaCTH

3HaTh:

- TEOPETUYECKUE U IMIUPUUYECKUE
HHTEPIPETALUN PE3YILTATOB HC-
cJIeJOBaHHUs

VYMeTh:

- UCTIOJIb30BaTh yueOHbBIE U BOCIH-
TaTeJIbHbIE TEXHOJIOTHH B Tpodec-
CHOHaHLHOfI ACATCIIBHOCTHN  IJIA
pelieHus TeIarornueckux 3aaad B
KOHerTHbIX CI/ITyaI_[I/ISIX

Bnaners:




- HEOOXOIMMBIMH MpPEeIMETHBIMU
3HAHUSMH, HEOOXOTUMBIMU JIS
1po(hecCHOHATILHON e TeIbHOCTH

IK-2.

CriocobeH  aHanu3MpOBATh
OOLIECTBEHHBIE  ITPOLIECCHI
Ha  OCHOBE  COLMAJIBHO-
¢mrocopckux,  MOIUTONO-
ITMUYECKUX, IPABOBBIX, KO-
HOMUYECKHX, COIMOJIOTHYE-
CKUX, KYJbTYPOJIOIMYECKHX
3HaHUHM, OOCTATOYHBIX IS
HOHUMAaHMS TEKYIUX COOBI-
THI B CTPaHE U MUPE U TIPO-
THO3MPOBAHUS BO3MOXHBIX
CLIEHApHUEB UX NATBHEHIIETO
pa3BUTHSA

UK ko1 aHamusupyer
OOIIIECTBEHHbIE  MPOLIECCHI,
COOBITHSL B CTpaHE U MHpE
Ha OCHOBe (HUI0COPCKHUX,
KYJIbTYpOJIOTHUECKUX,  IO-
JUTHUKO-TIPABOBBIX, IKOHO-
MHYECKUX TEOPHM, a TaKxkKe
3HaHUN COBPEMEHHBIX CO-
LHAAIBHBIX CTPAaTErui

3HaTh:

- TEOPETUYECKUE OCHOBBI M 3aKO-
HOMEPHOCTH ()YHKIITMOHUPOBAHHUS
COBPEMEHHOT0 00111eCcTBa

- TMPUOPUTECTHHIC HAIMPABJICHUS
pa3BUTHUA HAIMOHAIBHON 3KOHO-
MUKH, B TOM YHCJIC MEPCICKTUBBI
SKOHOMMYECKOTO, COIMAIILHOTO U
TEXHOJOTHYECKOTO IMporpecca, ux
BIMSHUE Ha 00pa3oBaTEIbHYIO
oTpacib

YMeTs:

- W3y4aTh M aHAJIU3UPOBATH OC-
HOBHBIE 3aKOHOMEPHOCTU (YyHK-
IIUOHUPOBAHUS COIMATILHO-
9KOHOMHUYECKOH chephl 00I1IecTBa
- OCYIICCTBIISATh OCMBICIICHUE pe-
3y/lbTaTOB HAy4YHOTO aHalu3a Ha
COBPEMEHHON METOA0JOIrMYECKOU
OCHOBE

Bnaners:

- crmoco0amMu OpraHu3aluu y4ueo-
HOI, BOCIIMTATEILHOM M HCCICIO0-
BaTENbCKOW paboThl 00y4aromux-
Csl Ha OCHOBE 3HaHMI 00 OOIIEeCTBE
U €ro COIMO-dKOHOMHUYECKOM YCT-
poicTBe

UK 1x22: 00OCHOBAHHO
BBICKA3bIBAET CYXKIEHUS O
COCTOSIHUM M TE€PCHEKTUBAaX
oOmiecTBa Kak IIEJIOCTHOM
CUCTEMBI, O CYIIHOCTH H
OCOOCHHOCTSIX  Pa3IMYHBIX
00BEKTOB COILIMAILHON JCHi-
CTBUTETLHOCTH, O COBpe-
MeHHoH Poccum, ee Hauuo-
HaJbHBIX WHTEpecax, akKTy-
IBHBIX TpoOlieMax W Ha-
MPaBICHUAX MOJICPHU3AIII
CTpaHbl, O €IUHCTBE U MHO-
roodpasud  MHOTOHAIIHO-
HAJIBHOTO POCCUHCKOTO Ha-
pona, o posu Poccuu B mMu-
pe 4 3a7adax ee BHYTPEH-
HEl 1 BHEIIHEH MOJUTUKHU

3HaTh:

- 001IMe YepThl ¥ 3aKOHOMEPHOCTH
pa3BuUTUsl SKOHOMHKH Poccuu;
MHOT000pa3ue  IKOHOMHUYECKHX
MpoleccoB B coBpeMeHHoW Poc-
CHH, UX CBSI3b C MIPOIECCAMH, TIPO-
UCXOIIIMMHA B 00pa3oBaTeNbHOM
chepe

YMeTs:

- BBIABIIATH TPOOJIEMBI 3KOHOMHU-
YECKOr0 XapakTepa MpH aHallu3e
KOHKPETHBIX CHUTYyaIlHid B TIPOIIEC-
ce ocymecTBieHus: mpodeccro-
HAJIBHOW JI€SITEIbHOCTH, TMpeJa-
raTh CIIOCOOBI UX PEIICHUS U OIle-
HUBATh OKUJAEMbI€ PE3yJIbTaThl
Brnaners:

- MeTofamMu cobopa uHGOpPMAIH U
WCTIOJIb30BaHUS MOJYYCHHBIX JIaH-




HBIX B MCCIEIOBAaHUU COLMOKYJIb-
TYpHOTO Pa3HOOOpa3us CTpaHbl U
peruoHa

IV. COAEPKAHUE U CTPYKTYPA JUCHUITJIMHBI
4.1. O0beM QMCHUILIMHBI U BHAbI YU4eOHOI padoThl

Buna yueOHoii padoThl Bcero ua- Cemectp (-b1)
coB / 3a- 4 5 6
YeTHBIX
eTHHUII
AyauTopHBIE 3aHATHS (BCEro) 28 6 8 14
B Tom uncie:
Jlexuuu (Jlek)/(Dnextp) 12 2 4 6
[Tpaktuyeckue 3austus (Ip)/ (Dnextp) 16 4 4 8
JlaGopaTtopHbie padoTsI (J1ab)
Koncyabranun (Kouc) 1 1
CamocrosTesannasi padora (CP) 162 58 64 | 40
Bug npoMexyTo4HO# arrecTanuu (3a4eT, 9K3aMeH), | 3aueT ¢ 3a4/0 IK3.
gacel (KoHTpos) OLICHKOI1, 4 9
9K3aMeH
13
Kontpons (KO) 12 4 8
KonrakTHas pa6ora, Bcero (Kont. pad) 41 15 11 15
OO0m1as TpyA0€MKOCTb: 3a4€THBIC €TMHUIIBI 6 2 2 2
4achl 216 72 72 72

4.2. Conep:xanue y4eO0HOro MaTepHaJia JUCHUINIHHBI

Pasnen 1. KyabTypa 1e10B0ro o01meHus 1 COBpeMeHHble KOMMYHHKAIUA

Tema 1. OCHOBBI KYJIbTYPbI H [1€J10BOI0 001ICHUS

MHorooOpa3ue TpakTOBOK KaTeropuu «kyinbTypa». KynbTypa uenoBeka. KynbTypa Mblmuie-
Husl. Poslb KOMMYHUKAaTUBHOM M HPABCTBEHHOM KYJIbTYpPBI, KYJIbTYPbl OTHOLICHHUH B (POPMUPOBAHUN
JUYHOCTH. MarepuanbHble U TyXOBHBIE IEHHOCTH KaK OOBEKTUBHUPOBAHHBIE HOCUTEIH KYJIbTYPHI.
OKOHOMHUYECKHE MPEINOChUIKM BOSHUKHOBEHMSI U PA3BUTUS JIEIOBOM KYJIbTYPhl. DBOJIOLNS KOH-
HEeMIUN KyJIbTYpPbI 1€JIOBOTO OOILICHHUS.

UcTopusi, cocTosiHUE U MEPCHEKTUBBI Pa3BUTHUS KYJIBTYphI JIEJIOBOTO OOIIEHUS yIpaBiIeHuYe-
ckoil kynbTypsl B Poccuu. IIpoGnemsl hopMupoBaHusi KOPIOPATUBHON KYJIbTYPHI B POCCUHCKUX
OpraHu3alusaX. Y4er JOMOJHUTEIbHBIX (PaKTOpOoB B 001IeHUU. Bo3pacTHble 0COOEHHOCTH MOBEe-
Hus mogei. CtaTyc, BBINOIHIEMBIE POJIM U TPYNIOBas NPUHAMIEKHOCTh. JINUHOCTHBIE KavyecTBa,
BUstone Ha oOuieHne. CiocoOHOCTH, pemyTalusl, UMUJTK.

Tema 2. Peanu3zanus 1eJ10BOii KyJbTYPbl B IpoIlecce 001IeHUs

O6mwme cBenenus o6 oOmennn. McTopudyecknii acieKT BOSHUKHOBEHHS U Pa3BUTHS 0O0IIIe-
Hus. [loTpeOHOCTP B KOMMYHUKAaTUBHOM B3aUMOJEHCTBUN JtoAei. BiusiHue KynabTypbl Ha GopMu-
pOBaHUE YEIOBEYECKOM KOMMYHUKAIIUH.

CyIIHOCTh M OCHOBHBIE XapaKTEePUCTHKH 001eHns. OOIIeHre KaK MPOLecC B3auMOACHCTBUS
U BOCIIPUATHS JIOAbMU JIpyT npyra. ComepxaHue, 1eib U cpeacTBa obmenus. KommyHukaTuBHas,




MHTEPAKTHBHAA W MEpLENTUBHAS CTOPOHBI oOmIeHusi. MHOrooO6pasue BUIOB OOIIEHUS, UX KIacCu-
(uKaiys Ha OCHOBE PA3JIMYHBIX MpU3HAKOB. Crienuduka ObITOBOIO U J1€JI0BOr0 OOIIEHUS.

Peun kak coctaBHOI 3neMeHT o0mel KynbTypbl. DddexTuBHbIi pazropop. OOyueHue opa-
TopckoMy HckyccTBY. Kynbrypa peun, ee ¢pyHkuuu. HepeueBble siemeHThl 0OmieHus. MuMuka,
JKECTBI, TEMIT PeUH, IMOIUH, U T.7. OCOOCHHOCTH HEBEpOATLHOTO OOIICHHS.

Tema 3. Cneunduka u GpopMbI 1€JI0BOT0 00IIIEHUS

CymHocTh 1 BaKHeHIe 0co0eHHOCTH JeoBoro oouienus. OCHOBHBIE MTPUHLUIIBI JIEJI0BO-
ro oOLIeHHUs1, CIOCOOCTBYIOIINE JOCTHXKEHUIO yCIleXa B MpeAlpUHUMATEIbCKON esITeIbHOCTH. Per-
JAMEHTUPOBAHHOCTH JEJI0OBOIO OOILLEHUS.

PazHoBunHocTH nenoBoro oOmieHus. MmnepaTMBHOE, MaHUIYISTHUBHOE U JAMAJIOIMUYECKOE
obmenne. MHIuBUyaapHOE, TPYIIIOBOE M MyOnuuHoe oOmieHue. [IpsMoe u KOCBEHHOE OOIIEHUE.
Bunpl nenoBoro oOuieHus B 3aBUCUMOCTH OT €ro Leneid. OCHOBHBIE 30HbI IUCTAaHLIUU MEXAy cooe-
CeIHUKaMH BO BpEeMs OOIICHUSI.

®opMbl OpraHu3aly OOLIEHUS: JIeJIOBON pa3roBop, KOHCYIbTAllUs, 3acelaHue, TenedoHHoe
oOIIeHue, Mmepenucka, IeperoBopsl, MMyOJUYHbIC BBICTYIUICHHS, TPE3CHTAIMS, MTPeCcC-KOH(PEPEHITHS
u T.1. UnauBuyansHoe 1e1oBoe obuieHre. Y MeHue ciaymars. [lenoBbie 6eceabl U BCTPEUH, UX Iie-
JIM, IOATOTOBKA U ITPOBEJICHUE.

Tema 4. Jle1oBas pennyTanusi KAK KOHKYPEHTHbIN pecypc OpraHu3anuu

Penyranus kak 6a3oBasi KaTeropusi ppIHOYHOW SKOHOMUKH. OCOOEHHOCTH JEJI0OBOM pemyTa-
UM KaK HEeMaTepHaJbHOI'0 aKTHBA, 0OECIEUMBAIOLIET0 KOHKYPEHTHbIE IPEUMYIIeCTBa OpraHu3a-
nuu. Pemyranus kak JMHaMUYecKas XapaKTEpUCTUKA MOBEACHMSI KOMIIAHWHU, (GOPMHUPYIOLIAsCS B
o0111ecTBE B TE€UEHUE MPOJIOJKUTENBHOTO Iepuoia BpeMeHH. Posib pykoBoUTENS U BBIOPAHHOTO UM
UMHDKa B (DOPMHUPOBAHUU pEMyTAIMH, O0ECIIEYMBAIONICH TUHAMUYHOE PA3BUTHE OpPTraHU3ALNH,
NpUBJICUYECHHE HHBECTULIMI U MOBBIILIEHHE €€ KOHKYPEHTOCIIOCOOHOCTH.

OneHka JenoBOM penmyTaluy Kak HEMaTepUaIbHOTO aKTHMBA: SKOHOMMYECKUH, KauyecTBEH-
HBIM, PEKOMEHAATEIbHBIA U APYTrUe METObI OLICHKU. COCTaBIISIOIIME AEI0BOM pENyTaluu U €€ OcC-
HOBHBIE ITApaMETPhI: KAU€CTBO MEHEIKMEHTA, KaYeCTBO YCIYrH/IpOAYyKTa, ClIOCOOHOCTh OpraHu3a-
IIUM TIPUBJIEKATh U YAEPKUBATh KBATM(PHUIHUPOBAHHBIX CIEIMATUCTOB, OPUEHTUPOBAHHOCTh HA MC-
M0JIb30BAHNE HOBBIX TEXHOJIOTUH, COI[MAJIbHAs OPUEHTUPOBAHHOCTD U T.JI.

Tema 5. CymHocTb 3¢p(peKTHBHOIO JIHAEPCTBA

[Tonumanue nuaepctBa. OCHOBHBIE MOAXOABI K JUAEPCTBY. Teopus pyHKIIMOHAIBHOTO JIU-
nepctBa. KauectBa nunepa, xapakrep B auaepcTBe. KoMneTeHTHOCTh U podecCuoHanbHble 3HaHUS
KaK KJII04eBast OCHOBA 3()(hEeKTUBHOTO yIIPaBICHHUS.

JInuHocTh W KoJulekTUB. DyHKUMU Tpynmnsl. BzaumoneiictBue norpedbHocreit. KomnekTus-
HbI€ peleHus U GyHKIUK JuaepcTBa. Paznuuneie ypoBHU nuaepcTBa. OOydeHue I1IepCTBY.

IlocranoBKka 3a1a4u, MJIAHUPOBAHUE, NHCTPYKTAXK, KOHTPOJb, OLIEHKA, MOTUBUPOBAHUE, Op-
raHu3alus ¥ JUYHBIN IpUMEp KaK OCHOBHBIE MTPaKTUUECKHe (PYHKIIMH JIHAEpa.

D¢ dexTuBHAT MOTHBALIMS: TEOPUS, TPUHIIMIIBI U IPAKTHYECKOe NpuMeHeHne. KpeatuBHOCTD
yenoBeka. CTparern MOTHUBALIMH.

Tema 6. IloaroToBKa M NpoBe/ieHNe COOPAHUI U COBEIAHUIA

PasnoBunHOCTH 00mIeHus B rpyme. [lenoBrle coBenianus U coOpaHus Kak Hambosee pac-
IpocTpaHeHHas (opMa IpyIIOBOro 00CYXKIEHUsS ciyxkeOHBIX BorpocoB. ITonrotroBka n opranusa-
1us copewanus. ['paduk coemanuii. Yucno v nepcoHaIbHbIN COCTaB YYaCTHUKOB.

Bonpockl kak OCHOBHOE CpPEICTBO YIPaBJIEHUS XOJOM IeperoBopoB. VMHpopmalnnoHHbIE,
03HAKOMUTEIIbHBIE, KOHTPOJIBHBIE, HAIIPABIISIOIINE, AIbTEPHATUBHBIC U IPYTHE BUJIBI BOIIPOCOB

IleperoBops! kak Gopma aenoBoro obmenus. [loaroroska, BejeHne, 3aBEPIICHUE JAETOBBIX
IIEPEroBOPOB U aHAIM3 UX UTOroB. [loaroToBka pabouux U UTOTOBBIX JOKYMEHTOB.

VYder AONOJHHUTENbHBIX (PaKTOPOB OOIICHHs: BHELIIHHI BHJI, BO3PACTHBIE OCOOEHHOCTH IIO-
BEJICHMSI, CTAaTYC, BBIIOIHIEMAst POJIb U TPYIIIOBAsk IPUHAUICKHOCTb.



Tema 7. Kondepenunu, npeseHTanuu, NpueMbl

Kondepenuuu, npesenrauuu, npueMsl. KondepeHnius kak coBemanme npeacraButenei Ha-
YUYHBIX, KOMMEPUYECKUX, OOIIECTBEHHBIX U JPYTUX OpPraHU3alMi C b0 00CYKICHU KaKuX-TH00
BonpocoB. [Ipecc-koHpepenuus — BcTpeda 0pUIUAIBHBIX JIHIL ¢ TPEACTaBUTENSIMU MPECCHI, PATUO
U TeneBuAeHus. JIMCKyCCHsl — COMOCTaBIIEHHE TOYEK 3PEHUs COOECETHUKOB MO KPYIMHBIM U aKTY-
aJIbHBIM BOIPOCAM.

[Ipe3enTanus — nepBoe opHUIMATLHOE MPEICTABICHHE TIepe/l 3aMHTEPECOBAHHON ayIUTOPH-
el HOBOM WM MOJIM(UIMPOBAHHON MPOIYKIUH, YCIYTH, UAEU B COUCTAHUU C MPEACTABICHUEM €e
cosupaareneil. [Ipuem — coOpanue mpUriIameHHbIX AL (OPUIHATBHBIX) B Y€CTh KOTO-HUOYIh WIIH
yero-uuOyb. [lpaBuna npucyTcTBus Ha 0QUIUATBHOM IpUEME.

Tema 8. /le1ioBasi nepenucka. OcodenHocTu TejedoHHOro u internet aeaoBoro ooue-
HUS

JlenoBele citykeOHble MUCbMa, OCOOEHHOCTH UX cojaep:kaHus. Bunpl nenoBbix nucem. Kom-
Mepueckue M (QyHKIHMOHaNbHbIE mucbMa. [lucemo-npennoxxenue. Pexinamubie nuceMa. Mudpopma-
nuMoHHOe mnHcbMoO. Ilucbma-n3BemieHus U nucbMa-yBeaoMieHHs. CONpPOBOAUTENBHOE IHCHMO.
[Tucema-pexnamanuu Wik nucbMa-mpereH3ud. [Iucbmo ¢ mpemioxenneMm o corpyanudecte. Oc-
HOBHBIE ITpaBuiIa 0(OPMIICHHS JICIOBBIX ceM. TpeboBaHus K Oymare U KOHBEPTY.

OcHOBHbIE TOHSTHUS, HA KOTOPBIX MOCTPOCHA CUCTEMAa AJIEKTPOHHOW MOYTHI. DJIEKTPOHHAs
nepenucka. [IpaBuna 1e10BOM NepenucKy IpU COCTaBICHUU AIEKTPOHHBIX nuceM. [IpeumyiiecTBo
AJIEKTPOHHOU MOYTHI [0 CPABHEHUIO C TPAAUIIMOHHOU. TenekoHpepeHuu.

Tenedgon B menoBoil mpakTike. OCHOBHBIE XapaKTEPHCTUKU TEE(OHHOTO pa3roBopa Kak
cinyxeOHoil popmbl obmenusa. TpeboBanus, npeabsBisgeMble K TenepoHHOMY pazroBopy. OcHOB-
HBIE 3JIEMEHTHl KOMIIO3UIIMM pa3roBopa 1o TenedoHy. 3BOHKU IO CIy:KEOHOMY U JOMAIIHEMY Te-
nedoHy AeNOBBIM MapTHepaM. TexHHuYecKue cpejcTBa OoOLIeHHs — JUKTO(OH, BUIeoanmnaparypa,
panuo, TenesuaeHue. Poib internet B coBpeMeHHOM JI€7I0BOM OOIICHHH.

Tema 9. DpdexTHBHASEI KOMMYHHKALUS B 1€JI0BOM O0ILICHUH

HaBbiku koMMyHMKaIuu (00IIeHNs) B yIpaBIe€HUU U coBMeCTHOM paboTe. [Ipupoga kommy-
HUKAIMM — YEThIpe UCKYCCTBA YNPABJICHUS KOMMYHHUKAIMEH: TOBOPUTH, CIyLIaTh, YATATh U MUCATh.
KoMMmyHuUKaIMs Ha pa3aUyuHbIX YPOBHSX yrnpasieHus. KirodueBble COCTaBISAIONIME KOMMYHUKALIUU:
COLIMAJIbHBIM KOHTAKT, 00Illee CpeicTBO, Nepeaaya, moHuManue. Poib oOpaTHOM CBsI3u B ymHpasie-
Huu. PacnipoctpaneHHble po0OieMbl KOMMYHUKAUMU. POJIb KOMMYHUKAIIUY B JIEJIOBOM OOILIEHUH.

KoHQuukTel B mpoliecce KOMMYHUKAIlUM — €CTeCTBeHHas ¢opma B3aumopaencTBus. Cymi-
HOCTb, NPUYUHBI U QYHKIUU KOHGIMKTOB. [lonoxuTenbHble QyHKIMU KOHQIMKTOB: HHPOpMAIIU-
OHHAasi, KOMMYHHUKaTHBHAsA, UHTETpaTUBHAs U MHHOBalUMOHHas. Kiaccudukanusa xkondaukTos. Kon-
bnukTHaS cuTyanus U MHIUAEHT. Paspenienne koHQIUKTOB. CTPYKTYpHbIE U MEXJINYHOCTHBIE Me-
TOJIbI pa3penieHust KOHPIUKTOB. OCHOBHBIE CTpATETUH MOBEJACHUS B KOH(IIMKTE: YKIOHEHHE, CIila-
KUBaHUE, IPUHYXKIEHUE, KOMIIPOMUCC, COTPYIHUYECTBO.

Tema 10. OcobGeHHOCTH 1€710BOT0 00LICHHS

OcCHOBHbIE MTPUYMHBI, BHI3BIBAIOIINE MOBBIIIEHHOE BHUMAaHUE K BOIPOCaM KYJIbTYpbI Aeo-
BOro obOmieHus. [IpuHIUIBI 3THKH JesI0BOTro o0IIeHus i 3anoseau personal public relation (xemno-
BOI 3THKET). 3HAKOMCTBO, ITPEJICTAaBICHNE U IPUBETCTBUA. PyKkomnoxartue.

BHemHuit BUI 1enoBoro yenoBeka. MUK Kak 3TO IeJIeHANpaBiIeHHO CPOPMHUPOBAHHBIN
o0pa3, kak gopma camonpeseHTanuu. CTUIb MBIIIJICHUS U MaHepa rnoBeAeHus. Buennuii Bug. Je-
JIOBOM CTHJIb B OJICKIE JUIS JKECHIIMH U MY>KUHH.

BusutHbIe KapTOYKK — CpeaCTBO, obJerdaroniee aenoBoe oomenune. OdhopmieHrne BU3UTHOM
KapToukH. PekomMeHganuu no oOMeHy BUSUTHBIMH KapTOUYKaMHU.

JlenoBas 3THKa (XO35IIICTBEHHAs 3THKA) — OJMH U3 CTEP>KHEBBIX 3JIEMEHTOB KYJIbTYpHI IIUBHU-
JM30BAHHOTO MPEANIPUHUMATEILCTBA. [|€10BOM 3TUKET U TOJIEPAHTHOCTb.

OcoOEeHHOCTH JIeTI0BOT0 OOIICHUS TPEACTABUTENCH PYKOBOACTBA PA3TMYHBIX HAIUH. ITHO-



ITUKET. MEXKKYIbTypHasl pa3HUIla B ACTOBOM 00meHnU. CMBICIIOBOE OTIMYHE HEKOTOPHIX KECTOB
nHOCTpaHIeB. EBpornelickue HopMbl oOmieHust. Ocobennoctu oomenust B CIIIA, smeMeHThl KuTaii-
CKOM, SIMOHCKOM, KOPEHCKOW KyIbTyp 00meHus. ApaOckie HOpMBbI OOIIECHUS.

Pa3nen 2. CymiHOCTh, MapKeTHHTa 00pa30BaTeJIbHBIX YCJIYT

Tema 1. BBegenne B MapKeTHHT

OKOHOMMYECKHE NPEANOCHUIKM BO3HMKHOBEHUS M pa3BUTUs MapkeTHHra. (CTaHOBIIEHHE
MapKeTUHTa Kak Hayku. MHOrooOpasue Mmoaxo0B B ONPEIEICHUN MapKETHHTa KaK YKOHOMHY €CKOM
KaTeropuy. DBOJIIOLMS KOHLENINI MapKeTHHIa. Pojib 1 MECTO MapKeTUHIa B PHIHOYHOU SKOHOMHU-
ke. CoBpeMeHHbIe cepbl IPUMEHEHHUS MAPKETHHTA.

Hcropus, cocTossHME M MEPCIEKTUBBI Pa3BUTHUS MApKETUHIOBOM JeATelbHOCTH B Poccum.
[Tprursbl HOPMATEHOTO MCIIOIB30BaHUS MAPKETHHTA B POCCHMCKUX OPTraHU3alUsAX U MPEIIpUsTH-
AX.

OcHOBHbBIE MMOHATHSI MApKETHHTA: HYXJa, TOTPEOHOCTH, 3aIpoc, TOBap, OOMEH, CHAEJKa, PhI-
HOK. CIipoc, ero cOCTOSIHUE U MeTOAbl perynupoBanus. Llenn mapkerunra. Opranusainus Kak cyob-
€KT MApKETUHIOBOM JeATeNIbHOCTH. V3yueHne HaMepeHuil nokymnarene 1 NporHo3upoBaHue o0be-
Ma IpoJiax. XapakTepuUCTUKU nokynaTenei. [Iponecc npuHATHS pelIeHns O OKYIIKE.

Tema 2. TeopeTndeckue 0CHOBbI MAPKeTHHIa 00pa30BaHuUs

CymHocTh MapkeTuHra B cepe obOpa3oBanust U o0pa3zoBaTebHOTO MAapKETHUHIa, MPEAINo-
ChUIKM MapkeTuHra. Cructema mMapkeTuHra opranusanun. OCHOBHBIE KaTeTOPHUH MapKeTHHTa o0pa-
30BaTeNIbHbIX YCIYT.

VYcnyra (ToBap) B MapKETHHIOBOM AesiTenbHOCTH. Komiieke MapkeTHHra yciyr uia 7 «Py.
OcobenHoctu 00pa3oBaTesbHOM ycimyrd. Muccust yue6Horo 3aBefeHHs. OleHKa KOHKYPEHTHOTO
MOJIO’KEHHUS U CETMEHTAIUs 00pa30BaTEIbHBIX YCIYT.

MapketuHr o6pa3zoBaHus U (GOPMUPOBAHUE CTPATETMU M TAKTHKH B3aUMOOTHOIIEHUH CyOb-
€KTOB phIHKa 00pa30BaTENIbHBIX YCIYT. Pa3BUTOCTh MHMPACTPYKTYpHl pbIHKAa 00pa30BaTEIbHBIX yC-
JYT.

Tema 3. KommiekcHasi olleHKa PbIHKA 00pa30BaTeIbHbIX YCIYT

MapkeTuHr o6pazoBaHus U (GOPMUPOBAHUE CTPATETMU M TAKTUKH B3aUMOOTHOIIEHUH CyOb-
€KTOB pbIHKa 00pa30BaTENbHbIX yCIYT.

Konnenuus coumaibHOro MapkeTHHra. AHaiu3 (pakTopoB MOBeAeHUs MOTpeduTenel. JKo-
HOMHUYECKHE, COITMOJIOTHUECKHUE U Ticuxorpaduueckue GpakTopbl. IHPEKTUBHOE UCTIOTH30BAHKE TI0-
TeHIIMaja 00pa30BaTEIbHOW OpraHU3aINH.

N3yuenne moBeneHus moTpeOUTENeH KaK KIFOYEBOW (pakTop ycmexa JIFoOOW OpraHW3aIlHH.
Ob6pa3zoBarenbHble TOTPEOHOCTH HACENeHMs, M3Y4YEeHUE TEHACHIUN WX Pa3BUTHS M CHOCOOBI MX
yIIOBJIETBOPEHUs. YIpaBiieHue (OpMUPOBAHUEM HHIUBUIYaTbHBIX 00pa30BaTENIbHBIX NOTPEOHO-
cteil. PazBuTHe pbiHKa 00pa3zoBaTenbHBIX yeayr B Poccun u ero 0co6eHHOCTH.

Tema 4. MapKeTHHTOBBIE HCCJIETOBAHUS

BrisiBiieHue u MccieoBaHNE MapKETUHTOBBIX MPOoOJIeM, UX 3a/aud. XapaKTepUCTHKH Tpo-
1ecca ucciaeioBaHus. MeTonueckue OCHOBBI UCCIIEeIOBAaHUS pbIHKA 00pa30BaTeIbHBIX YCIYT, Cer-
MeHTalus peiHka. Kiaccudukanus MeTo10B UCClieIoBaHUs B cucTeMe oOpa3oBanusi. Bzaumocssizu
mpolecca UCCIIEeOBaHMsI, 3Talbl U MPOLEIYyphl MApKETUHIOBOro HccieaoBanusa. Haydunoe nabito-
nenue. Omnpoc. [lanenbHbI MeTOL Opoca. DKCIIEPUMEHT.

Peanusanus nnaHa U npeacTaBieHUE pe3yibTaTOB MAPKETHMHIOBBIX MCCienoBaHMM. M3yde-
HUE JOCTH)KEHUI KOHKYPEHTOB Ha PhIHKE 00pa30BaTEIbHBIX YCIYT.

[IporHo3upoBanre B MapKETHUHIOBBIX HCCIEIOBAaHMUIX. MeToAbl MPOTHO3UPOBAHUS CIIpOCa
Ha oOpa3oBarenbHble ycinyrd. [lnanupoBanne MapkeTHHTa 00pa3oBaTEIbHBIX YCIYT U KOHTPOJIb 32
WCIIOJITHEHUEM IUIAHA.



Tema 5. AHa/IM3 OKpYyXkalOLel cpeabl 00pa30BaTeJbHOI OPraHU3ANHI

1 pa3pad0TKa MAPKETHHIOBOIO IJIAHA Pa3BUTHA

[Tonsarue cpenpl oOpazoBanus. MapkeTHHTOBas cpefa 0Opa3oBaTeIbHON OpraHu3ai. AHa-
713 BHYTPEHHHMX M BHELIHMX (PaKTOPOB, BIMAIOLIMX Ha 0Opa3oBarenbHyr0 opranusaunuio. IIpobie-
MBI COOTBETCTBHS TOBApOB M yCIYT 00pa30BaTEIbHBIX OPraHU3alil MAPKETUHTOBOM cpefe.

Mukpocpena o0pa3oBaTelbHON OpraHU3alMM: KIWEHTbl, KOHKYPEHTBI, MOCTaBIIMKH, IO-
CpeaHMKH. AHAJIN3 BHYTPEHHEW cpeabl oOpa3oBaHus. MeTOoJbl KOJMUECTBEHHOTO aHAlW3a PBHIHKA
00pa30BaTENbHBIX YCIYT.

Buemmnsas cpena. Jlemorpaduueckas cpena. DxoHomuueckas cpena: lloauTuko-npaBoBas
cpena. Pons HTII. ConuansHO-KyabTypHas cpena.

Tema 6. CermeHTalUsl PHIHKA 00pa30BaTeIbHBIX YCIYT

CerMmeHnTanus o0pa3zoBaTelIbHbIX YCIYT, OCHOBHbIE KpuTepuH. CerMeHTanus pblHKa IO Ia-
pameTpaM 00pa30BaTENbHBIX YCIIYT.

Amnanu3s norpebiieHust oOpa3oBaresbHbIX ycuyr. [IpenmMyiecTsa eneBoro MmapkeruHra. Ba-
PpUAHTBI NOTPEOUTENBCKUX MPEATIOYTEHUH.

@DaKkTOpBl CETMEHTUPOBAHUS PhIHKA YaCTHBIX JHL. DaKTOPbl CErMEHTUPOBAHMSI PIHKA Opra-
HU30BaHHBIX noTpeduTreneir. Kpurepun oneHku 3 PeKTHBHOCTH cerMeHTHpoBaHus. BbiOop perHOY-
HOM cTpateruu. GakTopsl MPHUBIIEKATEILHOCTH CETMEHTA PbIHKA 00pa30BaTeNbHBIX YCIYT Ui 00pa-
30BaTEIIBHON OPraHU3aLUN.

Tema 7. YnpaBjieHHe MAPKeTHHIOM 00pa30BaTeJbHOI OpraHu3anuu

DneMEeHThl CUCTEMBI YIPaBJICHUs] MApPKETUHIOM 00pa3oBaTesIbHOM opranu3zauuu. [lnanupo-
BaHME MapKETUHIOBBIX Mepornpuatuil. [Ipouecc npuHATUS pelieHus noTpedurtesneM oopazoBaTesb-
HOU ycmyru. Mepapxust moTpeOHOCTEeH B OTHOIIEHHH 0Opa3oBaHus. MOTHBBI MONydeHUs Tpodec-
CHOHAJIBHOTO (BBICIIETO, CPETHEr0 M HayalbHOT0) 00pa3oBaHusl.

Pa3paboTka miana MapkeTuHra o0Opa3oBaTeIbHON OpraHu3alMy. BapraHThl MapKETUHTOBBIX
CTpaTeruil pa3BUTHs 00pa3oBaTeIbHON OpraHu3alMu. AcCOpTUMEHTHas (pa3HooOpas3ue yciyr), 1e-
HOBasi, KOMMYHUKAIIMOHHAs!, COBITOBAsI, KaApoBas MOJUTUKA. POib MapKEeTUHIOBOW J1€ATENHHOCTH B
npoiiecce pa3paboTKU U CO3/1aHUs yCIYT phIHOYHOM HOBU3HBL. Peanu3anus riana mapketunra. Op-
raHU3alMOHHAs CTPYKTYypa yIpaBieHUs] MApKETUHIOM 10 BUJIaM 00pa30BaHUs U 110 MOJCUCTEMaM.

Pazpabotka oOpazoBarenbHbIX nporpamm. OOpa3oBaTenbHas ImporpaMMa Kak yciyra (To-
Bap), mpejuiaraemMasi yueOHbIM 3aBEJIEHUEM IOTPEOUTENSIM i yIOBIETBOPEHUSI UX KEJIaHUH U
Hy*/. ToBapHbIf KOMIUIEKC, €r0 OCHOBHBIE M BCIIOMOTaTeNbHbIE IeMeHThl. PazpaboTka u 3amyck
HOBBIX 00pa30BaTeIbHBIX Mporpamm. JKU3HEHHbIN UK 00pa30BaTENbHBIX IPOTPAMM.

Tema 8. ®uHaHCOBBIE ACNIEKTHI MAPKETHHIa 00pa30BaTeIbHbBIX YCIYT

[lenoBas monuTuka 0OpazoBaTeNbHON opraHu3anuu. Bocnpusrue 1eHbl mokymnaTteneM (mo-
TpebuTenem) oOpazoBaTenbHbIX ycuyr. LleHa u kagecTBo ycinyru. DpQekTuBHas [EHA.

Tunsl ieHooOpazoBaHusi B 00pa30BaTEIbHBIX OpPraHU3AlMSIX: OPUEHTAlMsl Ha 3aTpaThl, Ha
CIPOC, Ha KOHKYpeHLUIO. L{eHoBast TuckpuMuHaIus.

[IpoGnema BbIOOpa €IMHULIBI «TOBAapa»: YTO UMEHHO OIIauuBaeT mnoTpedurens. Mcmonb3o-
BaHHE IOCYJapCTBEHHBIX CPEACTB U CPENCTB NMPEANPHUITUN pa3auuHbIX (opM cobcTBeHHOCTH. Du-
HAHCUPOBaHUE rOCYAapCTBEHHBIX porpamm. CpecTBa NpeanpusTuit, GoHI0B.

Tema 9. IIpoaBuskeHue 00pa3oBaTeIbHbIX YCIYT

Pacnipoctpanenue (mponaBukeHue) 00pa30oBaTEeNbHBIX YCIYTr. DTambl NPUHATHS PELICHUS O
MECTE MPEAOCTaBIECHUS YCIYTH.

OmnpeneneHne pacnookKeHHs CYIECTBYIONIMX CPEACTB 00CTYKMBAHUA. Y CTAHOBJICHHE Lie-
Jei mpenocTaBieHus ycuayr. Onpenenenue xenaTeapHoro oopasia rnpenoctaBieHus yciuyr. Boeioop
pacnionoxenus. [Ipenocrasnenne ycayr. IloBepka npenocTaBiieHUs yCIIyT.

Bpemst motpebiieHust o6pazoBaTenbHBIX yCIyr. Vcnoiap3oBaHHE MOCPEIHUKOB. ANbTepHa-
TUBHBIE KaHAJIbl IPOABMKEHUSL. [lepcrieKTUBBI pa3BUTHS IUCTAHLIMOHHOTO O0yUYeHHUS.



Tema 10. MapkeTHHroBble KOMMYHMKAIUH B 00pa30BaHNU

CylIHOCTh MAapKETHHIOBBIX KOMMYHHKAIMi 0oOpa3oBaTelbHON opraHu3auuu. BwisBieHue
[EJIEBOM ayaAuTOpuH. Y cTaHOBICHHE 00paTHOH cBsizu. CpenctBa nHpopmupoBanus. CTUMYIHpPOBa-
HUe Npojaxx o0pa3oBaTenbHbIX ycuyr. Paspaborka ¢pupmenHoro ctuis. CorpynHudectBo. CTUMY-
JMpOBaHuE COBITA, €0 CPEACTBA U 3a/1aUH.

Peknama, ee Bubl, 3)(heKTHUBHOCT U OCHOBHBIE XapAKTEPUCTUKU KaK MHCTPYMEHTa MapKe-
TUHTOBOM KoMMyHuKaruu. Cpenctsa pexinambl. Kanansl pacnpocTpanenus: pexjiaMmbl. Bpems pek-
namupoBaHusi. OLleHKa pe3yJIbTaTUBHOCTH PEKIIAMBI.

[Ma6bmuk puneitmns (Public Relations) — oTHomeHus ¢ 00mIECTBEHHOCTHIO. XapaKTepHbIC
YepThl OTHOILEHHUH C OOIECTBEHHOCThIO KaK HHCTPYMEHTAa MApKETHUHIOBBIX KOMMYHUKauil. Otiau-
uns pexitambl 1 Public Relations.

Paznen 3. OcHOBBI MeHETKMEHTA

Tema 1. BBenenue B MeHeKMEHT

3anaun kypca «OCHOBBI MEHEI)KMEHTAa M COBPEMEHHBIX KOMMYHHKalMi». OOuas Teopus
ynpasieHus. CyIHOCTh MEHEPKMEHTA KaK COBOKYITHOCTH HayKM M MCKYCCTBa YIPaBJICHMS. 3aKO-
HOMEPHOCTH YIPABJICHUS PA3NIMYHBIMUA CUCTEMAaMH.

OKOHOMHMYECKHE OCHOBBI yIpaBieHus. [loHaTHe oprann3anuu U ynpasieHHs. MeHeIHKMEHT
KaK TEOpHS U MPAKTUKA YIPABJIECHUSA. YIPABIEHUE COLUAIBHO-DKOHOMUYECKMH CUCTEMaMu (opra-
Hu3ausMu). [IpoueccHslil xapakTtep MeHekKMeHTa. MeHekep — npodecCuOHaIbHbBIN YIPaBIIsIO-
. YpoBHHU MEHEKMEHTA. Llenu u 3a1aun MeHepKMEHTa.

Tema 2. MeToao1orn4eckKne 0CHOBBI MEHEIKMEHTA

MogenupoBaHue cUTyaluii, pa3paboTka W NPUHATHE pelieHui. MHOrooOpasue Mozenei.
[TpakTukyromee o0ydeHHe U METOJ KOHKPETHBIX cuTyauui. KoHKpeTHas cuTyanus Kak ONmMCcaHue
IEWCTBUTEILHBIX COOBITHH.

3aKoHBl, MPUHLUMIBI U (YHKUUHU yrnpaBieHus. Llenn u 3agaum ynpaBieHHs opraHu3aliei.
Undpactpykrypa MeHemxMeHTa. CUCTEMHBIM MOAX0J] B MEHEKMEHTE. TeXHOJIOTHs yIpaBiIeHHUS.
KomMMmyHHKaMy U opraHu3allMoOHHas KyJabTypa Kak HHQPAcTpyKTypHBIE 2JI€MEHThl MEHE/DKMEHTA.

VYnpasnenueckuil Tpya u ero cneunduxa. [Ipeamer u cpencTpa yrnpaBieHUECKOT0 TPYya, €ro
LM U XapaKTEepUCTHKH. YIIpaBlieHHE YeloBeuYecKUMHU pecypcamu. Kiaccudukamnus ynpasieHue-
CKUX paOoTHHMKOB. Tumbl MmeHekepoB. CoaepxaHue yIpaBIeHYECKOro Tpyaa. TpeOoBaHus, Ipeab-
ABJISIEMBIE K COBPEMEHHBIM MEHEIKEPaM.

Tema 3. DBoJionusi uaeii MeHeIKMEHTa 3a pPy0ekoM M pa3BUTHE YNpPaBJieHYeCKOii
MbIcau B Poccun

Hcropuueckuii moaxoa K U3y4eHUIO MeHeKMeHTa. [Ipupoaa ynpaBiaeHUs 1 HICTOPUUECKHE
TEH/ICHIIH €r0 pa3BUTHUS. Y CIIOBHS U ()aKTOPHl BOSHUKHOBEHUS U PA3BUTHS MEHEPKMEHTA.

OcCHOBHBIE 3Tamnbl U LIKOJIBI B UCTOPUHM MEHEPKMEHTA: HAYYHOTO MEHEPKMEHTA,; KJlaccuye-
CKas aAMMHHMCTpaTHBHAs ILIKOJA YIPAaBIEHUS, YEJIOBEUECKUX OTHOLIEHUN M NMOBEIEHYECKUH MOJ-
xoJ1. PaznooOpasue Mmozeneil MeHexMeHTa. FIHTerpamoHHble Mpolecchl B MEHEKMEHTE.

BnusiHue HalMOHAIBHO-UCTOPUYECKHX (PAaKTOPOB HAa Pa3BUTHE MEHEIKMEHTA. 3apOKJIeHHE
MeHexkMeHTa B Poccun 1 mpeoOpa3oBaHusi B SKOHOMHUKE CTpaHbl. [[OpeBOTIONMOHHBIN TEPHO/I.
ITocnepeBomtonnonnsiii nepuoa. Pazsutue ynpasinenus B CCCP. Ynpasnenue B s3xoHomuke Poccun
XX-XXI B Bexax. CoBpeMeHHbIE€ TPOOJIEMbI TEOPUU U TIPAKTUKH YIIPABIICHUS.

Tema 4. ®yHkuun MeHezkMeHTa. MOTHBALMS U KOHTPOJIb B MEHeIKMEHTe

IIpupona n coctaB (QyHKIMA MeHeKMeHTa. DyHKIUM KaK CHELHUAIM3UPOBAHHBIE BUIbI
yIpaBlIeHYECKON nesTenbHOCTH. OCHOBHBIE 00mue W crnenuuuecKkue KOHKPETHBIC (QYHKIIHH
ylnpaBiieHus. BapuaHThbl TOX00B K BbIJICJIEHUI0 OCHOBHBIX ()YHKIIUH MEHEI)KMEHTA.

[TmanupoBaHue Kak Mporecc BHIOOpa IeNiell U peleHnid A ux JocTikeHus. [Iporunosupo-
BaHUE U IulaHupoBaHue. CTparerus U co3JaHue KOHKYPEHTHBIX NpeumymecTs. Inansl B MeHekK-



MEHTE.

MortuBanus kKak ycioBue 3pPeKTUBHOI pabOThl COTPYIHUKOB B opranu3auuu. CyluHocTs U
METOJIbl MOTUBaLMU. MHOroo0Opa3ue 1noaxonoB K MoTuBaluu. KoHTpoJib U peryaupoBaHUE B Me-
HekMeHTe. [IoHsTHe KOHTpoJIs, ero Tumbl, 00beKThl KoHTpouis. Pa3bl npouecca KoHTpoussd. Pery-
JUPOBAHUE KAK IPUHATHE PELICHUHN 110 JIMKBUALUN OTKJIOHEHUH, BBIABIICHHBIX HA CTaUN KOHTPO-
J8l.

Tema 5. Opranuszanusi Kak 00beKT ynpaBJeHUs

Hayunble moaxoas! K MCCIEAOBaHUIO OpraHn3anuyd. OpraHn3allMOHHbBIE OTHOLICHMS B CHC-
TeMe MeHeKkMeHTa. OnpezeneHue NoHATUs «opranu3anus». OpraHu3anus Kak CUCTeMa U Kak 00b-
€KT YIIPABJICHUs, €€ OCHOBHBIC NapaMeTpbl. BHYTpeHHs U BHENIH:AA cpela opraHuzanund. Mexanu-
CTUYECKU, CUCTEMHBIN, CUTYallHOHHBI U OPraHUYECKUH MOAXO/bI K YIPABIECHUIO. THIOJIOTUS Op-
raHW3alui, pa3IMyHble MOAXO0/bl K KiIacCU(UKaLUu opraHu3auuii. Buasl opranusanuii, ocyuecrs-
JSOIIKAX TMPOU3BOJCTBEHHO-XO3SMCTBEHHYIO M MHHOBALMOHHYIO JEATEIbHOCTh. lIpuHIMIBI 10-
CTPOEHUSI OPraHU3allMOHHOM CTPYKTYpBI yIpaBieHus U (akTopbl, HA HUX BO3JEHCTBYIOIIME. TUIIBI
CTPYKTYp YIPABJICHUs OPTAHU3ALUAMH, UX CPABHUTEIIbHBIE XaPaKTEPUCTUKH.

Tema 6. Llesiu opranu3zanum u uejieBoe ylpaBJieHne

Muccuns oprannsanuu. [lonsartue nenesoro ynpasieHus. Kareropus «uenp» U 3Ha4€HHUE 11O-
CTaHOBKU Liesid B ynpasieHuu. Llenesas pynkuus. PasHooOpasue neneil yrnpaBiieHUs] U IPU3HAKU
UX KJIaccu(UKaImm.

Vcnonb30BaHue MOCTAHOBKY LEIH Ui (OpMUPOBaHUS opraHu3anuu. Poib nenenonaranus
B IIpoOLIeCCe IUIAaHUPOBaHUsA. [l0JrocpoYHbIe U KPaTKOCPOUHBIE LIEIIH.

OOuue npaBuiia NOCTAaHOBKM Lieiel U TpeOoBaHus K GopmynupoBanuto 1eneil. O0cyxie-
Hue ueneit. Onpenenenue npuoputeroB. OdecneyeHne peryasapHoil oOpaTHOM cBsi3u. CBA3b 1ENei C
cuctemMoi noompeHuii. OLieHKa OCYIIECTBIICHUS LENIEH.

Tema 7. PykoBOACTBO M JIUA€PCTBO B MEHEIKMeEHTe

[loHsATHS PYKOBOACTBA, BJIACTH U JMAEPCTBA. PYKOBOACTBO: BJIacTh M NMAapTHEPCTBO. J(nuHa-
MHUKa TpYyII U JUAEPCTBO B CHCTEME MEHEKMEHTA. TuIbl rpynn B opraHuzanuax. OakTopsl 3¢-
(EKTUBHOCTH I'PYTIIIHI.

VYnpasieHue uyenoBekoM U rpymmoi. YUepTel nuzaepa: guanyeckue, KOMMYHHKAIMOHHBIE,
auuHocTHBIEe. UMk (06pa3) meHemkepa. OOmiee MOHATHE O CTWIAX MeHekMeHTa. KoHuenmus
TunoB pykoBozactBa JI. Makrperopa. OcHoBHbIE Teopuu jaujaepcTBa. lloBeneHueckuil moaxon u
MaTtpuua cTuiel pykosoacrsa P. bieiika u [Ix. MoyroH. Teopus cirydaiiHOCTEH.

Tema 8. KonguukThl B mpoiecce ynpaBJieHHs

[Tonatue opranmzanmoHHOro KoHpukTa. Posb koH(pukTa B ynpasiaeHuH. KoHOIUKT kak
HOpMa OTHOIICHHM, KaK HEOOXOAMMBINA AJIEMEHT MPOU3BOJICTBEHHON *)U3HH. CTPYyKTypa OpraHnusa-
IIUOHHOT'O KOH(IIUKTA.

[Tpuunubl KOHMIUKTOB. BUuabl opraHu3alMOHHBIX KOH(MIUKTOB. BHYTpUINYHOCTHBIN KOH-
¢GnukT. MeXIMYHOCTHBIE KOH(MIUKTB U UX BUAbL. OCHOBHBIE THIBI «KOH(MIMKTHBIX» JIMYHOCTEH.
KondnukrHas curyauus. @a3pl pa3BUTHs U QYHKIMN KOHQIIMKTOB. YTpaBieHHE KOH(PIUKTOM U
cTpaTerus ero npeojaosieHus. KOHQIUKTBI U CTpecchl.

[TonsTHE conuManbHOW OTBETCTBEHHOCTH M OCHOBHBIE IOJXOMBI K €€ MHTeprperaunu. B3au-
MOCBS3b c(ep COLMAIBHON OTBETCTBEHHOCTU. DTHKAa MEHekMeHTa. OOydueHue STHUHOMY MOBe/e-
HUIO.

Pa3nen 4. YnpaBJ/ieHUeCKHe OCHOBBI /IEATEJIbHOCTH 00pa30BaTe/IbHOM OpraHu3anun

Tema 1. O6pa3oBaTesibHAsi OPraHu3anys KaKk 00beKT yIPaBJICHHUSA

Bunel u anements! opranuzanuii. OrpaHudeHust U yCIoBUS (PYHKIIMOHUPOBAHUSI OpraHHU3a-
muii. [loHsTHE M BUABI OPraHU3alMOHHON CTPYKTYpHI ynpasieHus. OOpa3oBaTenbHas OpraHu3anus
KaK coluaibHO-TieAarornyeckas cucrema. Opransl ynpasieHus obpazoBanueM. Llenu u kpurepun



ynpasieHusi. OCHOBHBbIC TOJIOKEHHUSI KOHLEMIMHA ynpasieHHus. [ ocyaapcTBEHHO-0OIIECTBECHHBIH
XapakTep YOpaBlieHUs OOpa3oBaTeNbHBIMH OpPraHU3alUsIMU B COBPEMEHHBIX COIHMAJIbHO-
HPKOHOMUYECKHUX yclI0BUAX B Poccum.

Tema 2. Opranu3anuoHHas CTPYKTypa o0pa3oBaTeIbHOW OpraHu3amun

OyHkuuu opranuzanuu. OpraHu3zallMOHHBIE CTPYKTYpPbl ylpasieHus. OpraHu3alnuoHHas
CTPYKTypa oOpa3zoBarenbHON opranuzanuu. OCOOEHHOCTH OpraHU3alMOHHON CTPYKTYpPhI B 3aBHCH-
MOCTH OT pa3Mepa U Tuma obOpa3zoBaTelbHON opranm3anuu. JuddepenmmpoBanHocts 00pa3oBa-
TEIbHON CUCTEMBI.

Crenunanm3anus Tpyaa B 00pa3oBaTeNbHON OpraHu3anuu: (popmbl, MPEUMYIIECTBA U HEIOC-
tatku. [logxox k ympasieHuio oOpa3oBaTelbHOM OpraHM3alli U €ro CTpykTypa. Pacmpenenenue
IIOJIHOMOYMI U OTBETCTBEHHOCTH.

Tema 3. CTpaTernueckoe ynpanJjeHne 00pa3oBaTe/ibHOI opraHusanuei

OcHoBBI cTparernueckoro yrpasieHus. CoCcTaBisIOIME CTPATErMy OpraHu3anuy. Paznuuus
CTpaTEernuecKoro M onepaTuBHOro yrpasieHus. [Iporecc crparernyeckoro MmenemxkmMenta. OCHOB-
HBIE 3Tallbl CTPATErMUECKOro IJIaHUPOBAHUSA. AJTOPUTM CTPATETMYECKOrO IUIAHUPOBAHUSA: aHAIIU3
BHEIIHEH cpejibl, aHalu3 BHYTPEHHEH Cpeibl, BEIOOp CTpaTernyecKoi albTepHATHUBBI, peaau3alus
CTpaTeruu.

Tema 4. HopMmaTuBHBbIE OCHOBBI 1eITEJIbHOCTH 00Pa30BaTeIbHON OpPraHu3anuu

HopmaruBHas 6a3za GpyHKIIMOHUPOBAHHS U Pa3BUTH 00pa30BaTeNbHON OpraHu3anuu: Qene-
paJIbHBIH, perioHaNbHBINA, MyHUIIUIIAJIBLHBIA YPOBHH, a TAK)Ke YPOBEHb 00pa30BaTEIbHON OpraHu3a-
uuu. Oeaepanbubiii 3akoH 0T 29.12.2012 No 273-03 «O6 oOpazoBanuu B Poccuiickoit denepannm.
CtpykTypa HauMeHOBaHHs OOpa30BaTEIbHON OpraHU3allid: OPraHU3AIlMOHHO-TIpaBOBas Qopma,
TUn. YcTaB o0pa3zoBaTenbHO opranu3anun. OO0pa3zoBaTeinbHbIE IPOTPaMMBI U UX COOTBETCTBHUE (e-
JIepallbHbIM TOCYJapCTBEHHBIM 00pa3oBaTeIbHBIM CTaHAapTaM. JIOKaJbHblE HOPMAaTHUBHBIE AKTHI
00pa3oBaTeIbHOI OpraHu3allny.

Tema 5. IIpaBoBoe MoJ10keHHE YYACTHUKOB 00pa30BaTeIbHOIO Mpolecca

[IpaBoBO€e MOJOKEHME YYAaCTHMKOB 0OOpa30BaTENbHOIO MpOLECcca: YYalUXcCsl, POIAUTENEH,
Ne1aroroB U aMMHUCTPAMKN 00pazoBaTeabHON opranuzanuu. [IpaBoBoii cTaTyc Kak cuctema mnpu-
3HaHHBIX M FapaHTUPOBAHHBIX IOCYAApCTBOM IIPaB, CBOOOJ M 00s3aHHOCTEN Kak CyObeKTa IpaBa.
[TpaBa u oOs3aHHOCTH OOywaromuxcs. Mepbl COIMaTbHON MOJACPKKM M CTUMYJIMPOBaHUS 00Y-
yatomuxcs. [IpaBa n 00s13aHHOCTH nearoruyeckux padoTHUkKoB. [IpaBa u 00s13aHHOCTH PYKOBOJHU-
Tess 00pa30BaTeNIbHOW OpraHU3aI|H.

Tema 6. OcHOBBI OPraHU3aIUM TPY/Aa B 00pa3oBaTeJIbLHOH OPpraHu3auu

OOuue onpeneneHust opraHu3aiy Tpyaa. J{Ba Buia onpeieneHnii OpraHu3aluy Tpyaa: at-
pubyTHOE U QyHKIMOHANbHOE. Opranuzanus Tpyja MpernojaBaTelIbCcKoro coctana. brokeT Bpeme-
HU TIpernojaBareis U ero pacnpeaeieHue Mo OCHOBHBIM BUJaM palot. Paznenenue u koonepauuu
Tpyaa. [ImanupoBanue tpyna. Kynsrypa tpyaa. @usnonorus u ruruena tpyaa. Oxpana tpyna. Op-
raHu3anus 1 o0ciayXxuBaHue pabounx MecT.



4.3. [lepeueHb pa3aejioB/TeM IMCUMILIAHBI (MOYJIs1)

Ne HaumenoBanue pas- Buanbl yueGHoii padoThl, OueHouHble DopmupyeMble Bcero
n/n Aesa/TeMsbl BKJIIOYasl CAMOCTOSITEIbHYIO padoTy 00y- CpeacTBa KOMIIETeHIMH (B yacax)
YAIHXCH, IPAKTHYECKYI0 OAT0TOBKY (MHAUKATOPBI)
(Ipu HATMYMM) U TPYJ0EMKOCTh (B Yacax)
KonrakTHas padora npenoaa- CPC
BaTeJIl ¢ 00yYal0IUMHCH (B TOM
qucie
BHea-
Jlekun IIpakr. JIao. yau-
3aHATHS | 3aHATUSA | TOPHAsA
CP,
KCP)
1. KyabTypa neiio- 2 2 29 JTUCKYCCHS VK-1: U1Ky 1 33

BOI'0 OOLIEHHUS H
COBpeMEeHHbIEe
KOMMYHUKAIIUH

OcyiecTBiseT MOUCK, KPUTHYECKUIT aHAIU3 M CUHTE3 WH(OP-
MaIliu, HeOOXOIMMO I PEIICHNUS TOCTABICHHBIX 33134
WKy

[IpumeHsieT CUCTEMHBINH MOAXOJ JAJISl PEUICHUsS] MOCTaBICHHBIX
3a1a4y

OIIK-2: UK omxa2: pa3pabaThiBacT OTACIbHBIC KOMITOHEHTHI
OCHOBHBIX U JIOTIOJTHUTEIHHBIX 00pa30BaTeIbHBIX MPOTPaMM
OIIK-5: UK opks2: OpUMEHSET pa3iuyHble JUarHOCTHYECKUE
cpenctBa, (OpPMBI OIECHKH W KOHTPOIA CHOPMHUPOBAHHOCTU
00pa30BaTENBHBIX PE3YIBTATOB 00yJAOIINXCS

OIIK-8: UK onks.1: UCIONB3YET METO/ABI aHAJIM3a Ielaroruye-
CKOM cHuTyanuu, mpodeccHoHaIBHOW pedIeKCMH Ha OCHOBE
CIEIUATbHBIX HAYYHBIX 3HAHUHN

MK-2: UK py.1: aHATU3UPYET OOIIECTBEHHBIC MPOIECChI, CO-
OBITHS B CTpaHEe M MUPE Ha OCHOBE (procodCckux, KyIbTyposIo-
THYECKHX, TMOJUTHKO-TIPABOBBIX, AKOHOMUYECKUX TEOpUH, a
TaKXKe 3HaHUI COBPEMEHHBIX COIMANIBHBIX CTPATETHI.

WK pix;2: 000CHOBaHHO BBICKA3BIBACT CY)KICHHS O COCTOSHHU
U TIEPCIIEKTUBAaX OOIIecTBa KaK MEIOCTHOW CHCTEMEBI, O CYIIHO-
CTH ¥ 0COOEHHOCTSIX Pa3IMYHBIX OOBEKTOB COMUATBHON NEHCT-
BUTEJILHOCTH, O COBpeMeHHOH Poccum, ee HalMOHAIbHBIX WH-
Tepecax, akTyaJIbHBIX MpobJeMax W HampaBIeHUIX MOJEPHH3A-
1MW CTPAaHbI, O €ANHCTBE U MHOTO00Opa3uu MHOTOHAIIMOHAILHO-
T0 POCCHICKOTO Hapoja, o poiu Poccuu B Mupe u 3amadax ee
BHYTPEHHEH U BHEIIHEH MOJIUTUKH.




CymHocTb
KeTHHTa

Map-
oOpaso-

BaTE€JbHBIX YCJIYI

29

JIIACKYCCUS

VK-1: WKy 2

[IpumMeHsIeT CHUCTEMHBIA MOAXOJ JJIS PEUICHHUS TTOCTaBICHHBIX
3a1a4

OIIK-2: UK opkz.1: y9acTByeT B pa3paboTKe OCHOBHBIX M J[0-
TTOJTHUTEIBHBIX 00pa30BaTEIbHBIX IPOTPAMM

OIIK-5: UK opiks.1: IPUMEHSIET METOIBI CTATUCTHYCCKOU 00-
paboTKH U KOPPENSIIMOHHOTO aHAIM3a JIJIsl OLEHKU Pe3yIbTaTOB
00pa3oBaTeNbHOMN NEATCIBHOCTH

WK opixs.4: BRISBISET TPYIHOCTH B COIIMATH3AIINHN, PA3BUTHH U
MOJyYCHUH YYCOHBIX HABBIKOB JETBMHU C 0COOBIME OOpa3oBa-
TEJILHBIMU TTOTPEOHOCTSIMU

OIIK-8: UK opiks.1: HCIIONB3yEeT METOBI aHATN3a MeIarornde-
CKOM cHUTyanuu, TpodeccHoOHANFHOW pedIeKCHH Ha OCHOBE
CHCIMANBHBIX HAYYHBIX 3HAHUI

UK onks3: BIageeT METOJAMH HAyIHO-TIEJarOTHIecKOro HC-
CIIEZIOBAHUS B MIPEIMETHOM 001aCTH

[K-2: UAK pyo. 1 aHATH3UPYET OOIIECTBEHHBIC MPOIECCHI, CO-
OBITHS B CTPaHE M MHUPE Ha OCHOBE (PUI0CODCKUX, KYIBTYpPOIIO-
THYECKHX, TMOJUTUKO-TIPABOBBIX, AKOHOMUYECKUX TEOpUH, a
TaKXe 3HaHUM COBPEMEHHBIX COLIMAJIbHBIX CTPAaTETUil.

31

Uroro

58

3a4er ¢
OLIEHKOI#1 (Tec-
THPOBAHHE)

OcCHOBBI MeEHeEIK-

MCEHTa

54

JIUCKYCCHUS

YK-1: WKy,

OcymiecTBiseT MONUCK, KPUTUICCKUN aHAU3 U CUHTE3 HHDOP-
Maluu, HeOOXOMMOM ISl PEIICHNUS TOCTABICHHBIX 3a1a4
WKy .2

[IpumeHsieT CUCTEMHBIA MOAXOJ JJISl PEUISHHUS] MOCTaBICHHBIX
3a1a4

OIIK-2: UK onxa2: pa3pabaThiBacT OTACIbHBIC KOMITOHEHTHI
OCHOBHBIX U JIONOJHUTENbHBIX 00pa30BaTebHBIX POTpPaMM
OIIK-5: UK orks2: OpUMEHSET pa3iuyHble JUarHOCTHYECKUE
cpenctBa, (OpPMBI OIEHKH W KOHTPOIA CHOPMHUPOBAHHOCTU
00pa30BaTEeNBHBIX PE3YIBTATOB 00yUAFOIINXCS

OIIK-8: UK onks.1- UCIONB3YET METO/ABI aHAJIM3a Ielaroruye-
CKOW cuTyaruu, mpodeccHoHaIFHOW pedIeKCHH Ha OCHOBE
CIEIMAJIbHBIX HAyYHBIX 3HAHUH

MK opks3: BlIajeeT METoJaMU Hay4HO-TIEIarOTHYECKOr0 HC-
CJIeTOBaHMS B MMPEAMETHOMN 00acTn

66




MK-2: UK ik, aHATH3UPYET OOIIECTBEHHBIC MPOIIECCHI, CO-
OBITHS B CTPaHE W MHUPE Ha OCHOBE QHIIOCOPCKUX, KYIBTYPOIIO-
THYECKUX, ITOJUTHKO-TIPABOBBIX, SKOHOMHYECKHX TEOpHH, a
TaK)K€ 3HAaHUH COBPEMEHHBIX COLUAIBHBIX CTPATErHil.

WK px;2: 000CHOBaHHO BBICKA3bIBAET CY)KICHUSI O COCTOSTHUU
U NEpCIIEKTHBAX O0IIecTBa KaK [EJOCTHOH CUCTEMBI, O CYIIHO-
CTH U OCOOEHHOCTSIX Pa3UYHBIX 00BEKTOB COIMAIBLHOM JAEHCT-
BUTEJILHOCTH, O COBpeMeHHOW Poccum, ee HallMOHAJIBHBIX WH-
Tepecax, akTyaJbHBIX NMPOOJIeMax W HAIpPaBICHUSIX MOJCPHHU3A-
LU CTPAHBL, O €AMHCTBE M MHOTOOOpa3ni MHOTOHAIIHOHAIBHO-
TO POCCHICKOTO Hapoxaa, o poiu Poccnu B Mupe u 3amadax ee
BHYTPEHHEHN U BHEIIHEN MOJIUTHKH.

Ynpasienueckue
OCHOBBI JIesiTe/Ib-
HOCTH 00pa3oBa-
TeJIbHOW OpraHM-
3anum

50

JAUCKYCCUs

VK-1: WKy .2

[IpumeHsieT CUCTEMHBIA MOAXOJ JAJSl PEUICHHUs] MOCTaBICHHBIX
3a1a4y

OIIK-2: UK opx2.1: y9acTByeT B pa3pabOTKe OCHOBHBIX M JI0-
MOJTHUTEJILHBIX 00Pa30BaTENIbHBIX MPOrPaMM

OIIK-5: UK opks.;: TPUMEHSIET METOABl CTATUCTHUECKOH 00-
PpaboTKH ¥ KOPPEISIIIMOHHOTO aHANIN3a JIJIs OIICHKH PE3yJIbTaTOB
00pa3oBaTeNBHON NEATEIHHOCTH

WK ornks.4: BBIABISET TPYAHOCTH B COLMATIU3ALMU, Pa3BUTHH U
MONTyYCHUH YIeOHBIX HABBIKOB JETHBMH C OCOOBIMH 00Opa3oBa-
TEJNEHBIMU TTIOTPEOHOCTAMU

OIIK-8: UK oks.1: UCIONB3YET METOABI aHAIN3a Iearoruyie-
CKOM cHuTyanuu, mpodeccHoHaIBHOW pedIeKCMH Ha OCHOBE
CIEIUAIbHBIX HAyYHBIX 3HAHUHN

MK-2: UK pxs.1: aHATU3UPYET OOIIECTBEHHBIC MPOIECChI, CO-
OBITHS B CTPaHE U MUPE Ha OCHOBE QUIOCOPCKUX, KYIBTYPOIIO-
THYECKHX, TMOJUTHKO-TIPABOBBIX, AKOHOMUYECKUX TEOpUH, a
TaKXKe 3HaHUI COBPEMEHHBIX COIMANIBHBIX CTPATETHIA.

60

HUroro

10

12

104

9K3aMeH (Tec-
THPOBAHUE)




4.4. MeTonnueckne yKa3aHusl 10 OPraHU3AIUHM CAMOCTOSITEIbHON PadoThl CTYICHTOB

4.4.1. PaGora ¢ y4eOHOH U HAYYHOI JIMTEPATYPOIi.

[Tpu pabGote ¢ KHUTOM HEOOXOAMMO MOAOOPATh JTUTEPATYPY, HAYUYUTHCS MPABHIBHO €€ YH-
TaTh, BECTH 3alMCU. Ba)kHO IOMHUTB, YTO PallMOHAIbHBIE HABBIKM PAOOTHI C KHUIOM MO3BOJISIFOT
HKOHOMHTD BPEMs U MOBBIMIAIOT NMPOAYKTUBHOCTE. HeoOxoaumas nureparypa MOXKeT ObITh yKa-
3aHa B METOAMUYECKUX pa3paboTKax 1o JaHHoMy Kypcy. CamocrosiTenpHas paboTa ¢ yueOHUKa-
MU U KHUTaMH (2 TaK)Ke CaMOCTOSTENIbHOE TEOPETHUECKOE HCCIeIoBaHue mpodieM, 0003HaueH-
HBIX IIPETNoaBaTelIeM) — 3TO BaXKHelIee yciaoBrue (GOPMUPOBAHUS HAYYHOTO Cl10c00a MO3HAHUS.

OcHosHble npuemvl MOJICHO c6eCmil K CIe0YVIOWUM.

COCTaBUTb [1€PEUECHb KHUT, C KOTOPBIMU CIIEAyeT IO3HAKOMUTHCS;
nepeveHb J0JDKEH OBITh CHCTEeMaTU3UPOBAHHBIM;
00513aTEJIbHO BBIMHUCHIBATH BCE BHIXO/IHBIC JAHHBIC IO KaX/I0H KHUTE;
OIpEAEINTh, KaKue KHUTH (WJIM KaKUE IJIaBbl KHUT) CIEAYET IPOYUTATh 00Jee BHUMATEIbHO, a
KaKH€e — IIPOCTO IPOCMOTPETB;
IPU COCTaBJICHUH [IEPEUHEN JIUTEPaTyphl CIIEAYET IOCOBETOBAThCS € IPENojaBaTesIMHU;
IPOYNTAHHbIE KHUTU U CTaTbU CJIEAYeT KOHCIEKTHPOBATh, MOXHO BBIIUCBHIBATh KPAaTKO OCHOB-
HbI€ MJIeU aBTOpa U NMPUBOAUTH HanboJiee oKa3aTelbHble LIUTATHI (C yKa3aHUEM CTPaHMIL).

UreHue HayqHOI'O TEKCTa SIBJISIETCSl YacCTbIO IO3HABATENbHOU aedrenbHocTH. Ee nenp — us-
BJI€UCHHE U3 TeKcTa HeoOxonumol uHpopmaruu. OT TOro HaCKOJIbKO OCO3HAHHA YMTAIOIIUM
coOCTBEHHAasl BHYTPEHHSs YCTAaHOBKA IPU OOpAIEHNHU K [I€YaTHOMY CJIOBY (HalTH HY)KHBIE CBe-
JICHUs, YCBOUTh MH(OPMAILIMIO MOJHOCTHIO MM YaCTUYHO, KPUTUUYECKH MPOAHAIN3UPOBATh Ma-
TEpUaJ U T.II.) BO MHOTOM 3aBUCHUT () (HeKTUBHOCTH OCYIIECTBIISIEMOTO ICHCTBHSL.

4.4.2. IloaroroBka nH(GpOPMAIMOHHOTO COOOIIEHMSI

OTO BUJ BHEAYIUTOPHON CAMOCTOSITEILHON pabOTHI IO MOJATOTOBKE HEOOIBIIOTO TI0 00BEMY
YCTHOTO COOOILEHUsS JJIsl 03BYYMBAaHUS Ha MpakTHueckoM 3aHaTuu. CooOuiaemas uHpopmanus
HOCHUT XapaKTep YTOYHEHHS WM 0OOOIIEHHMsI, HECET HOBH3HY, OTPAKAaeT COBPEMEHHBIN B3TJISA
Ha npobsemy. CooOlieHrne OTJInYaeTcsl OT JOKJIAA0B U pedepaToB HE TOIBKO 00beMOM HH(OP-
MalH, HO U €€ XapaKTepOM — COOOILEHUs JONOIHSIOT U3y4yaeMblii BONPOC (PaKTUUECKUMHU WU
CTaTUCTHUUYECKUMH MaTepuajamMu. Bo3MOXXHO mucbMeHHOe O(hOpMIIEHHE 3aJaHHus, BKIIIOUCHHE
HarJIsJHOCTH (MJUTIOCTpanuu). PeriiaMeHT BpeMeH! Ha 03By4UBaHuUE — 10 5-7 MUH.

Ponv cmyoenma:
coOpaTh U U3YYUTH JIUTEPATYPY IO TEME;

COCTaBUTbH IUJIaH UJIM TPaPUUECKYI0 CTPYKTYPY COOOLICHMUS;

BBIJICJINTH OCHOBHBIE TOHATHS;

BBECTH B TEKCT JIOTIOJIHUTEIbHBIE JAHHBIE, XapaKTePU3YIOINe OObEKT N3yUEHHUS;
0(pOpPMHUTB TEKCT NUCbMEHHO (eciu TpedyeTcs);

C/1aTh Ha KOHTPOJIb NPENOAaBATEINI0 U 03BYYUTh B YCTAHOBJIEHHBIN CPOK.

4.4.3. IloAroTOBKA K TECTUPOBAHUIO

TectupoBaHue — 3TO BUJ CaMOCTOSITEIbHON pabOThI CTY/IEHTA 10 3aKPEIJIEHUIO U3y4YEeHHOU
uHpopManuu nyrem ee nudpdepeHuranuy, KOHKpEeTU3alui, CPaBHEHUS] U YTOYHEHUS B KOH-
TpodbHOU (hopme (Bompoca, oTBeTa). TecThl MOryT OBITh pa3MYHBIX YpOoBHEH cioxHOcTH. Ko-
JMYECTBO BOIIPOCOB B TecTe (MH(YOPMAIIMOHHBIX €JMHULL) ONPEeIseT MPErno aBaTelb.

Ponv cmyoenma:

U3YyYUTh UH(OPMAIIHIO 110 TEME;

IIPOBECTH €€ CUCTEMHBIN aHAIIN3;

MIPOKOHCYJIBTUPOBATHCS C MPEMNO0JIaBaTeIeM B BOIIPOCAX, TPEOYIOMINUX YTOUHEHUS.
Yueono-ecnomozamenvnvie mamepuanvt u memoouueckue peKoOMeHOAUUU NPEOCHAGIEHbL 6
nocoouu:

OpranuzalvoHHbIE OCHOBBI MPOGECCHOHATBHON NEATENbHOCTH Ieaarora: [DIeKTpOHHBIH pe-
cypc]: yuebHoe mocobue / Coct. T.H. JloxTuHa. — DnekTpoH. TekcT. naH. (3M6). — UpkyTck:
Acnpunr, 2021. — 286 c. — Pexum gocryna: 9U3 «bubnanorex». — Heorpanuu. gocrym.



4.5. lIpumepHasi TeMAaTHKa KYPCOBBIX Pad0T — HE MIPEyCMOTPEHA.

V. YYUEBHO-METOAUYECKOE U UH®OPMAILIMOHHOE OBECIIEYEHHUE
JUCIHUIIVIMHBI (MO Y JIS)

a) OCHOBHAS JIUTEepaTypa

1. becnianosa FO.M. [lenoBas 3TuKa, npodeccuoHabHasi KyabTypa U 3THKET [ DJICKTPOHHBIN
pecypc] / FO. M. becrianmoBa. — Mocka: ®JIMHTA, 2016. — Pexxum nocryna: ObC «M3naTensb-
crBa Jlanp». — Heorpanuy. nocry.

2. Canpeikud W.I'. Teopust MmeHemxkMenTa [DNeKTpOHHBIN pecypc]: yued. mocodue / N.T.
Canpeikud. — OBK. — Upkyrck: M3a-Bo UT'Y, 2010. — Pexxum goctyna: Y3 «bubnuorex». —
Heorpanuu. nocryim.

3. MapkeTuHr: Teopus U MpakTUKa [DIEKTPOHHBIN pecypc]: yuel. mocobue s Oakanas-
POB, U CTY/. BY30B, 00y4. 110 ’KOH. Harmp. u crell. / pea. C. B. Kapnosa. — 9BK. — M: [Opaiir;
NI FOpaiit, 2012. — Pexxum goctyna: U3 «bubmmotex» — Heorpanuy. goctym.

4. DTHKa NEJI0BOr0 MOBEIEHUS U KOPIIOpAaTUBHAS COLMajIbHAas OTBETCTBEHHOCTH [DeK-
TpOHHBII pecypc]: yueb. mocobue / coct. B. @. lonckoi. — OBK. — Upkyrck: M3a-Bo UTDA,
2015. — Pexxum nocryna: Y3 «bubnuorex». — Heorpanuu. noctyr.

0) AOMOJIHUTE/ILHASA JIUTEPaTypa

1. [lcuxonorust u 3TUKA AIOBOTr0 00MIeHUS [TekcT: DNeKTpOHHBINA pecypc]: YIeOHHK. — 5-¢
u3l., nepepad. u gon. — Mocksa: FOHUTU-ITAHA, 2012. — 420 c.; — (3o10T0# oHa poccuii-
ckux yueOHukoB). — Pexxum nocryna: ObC «PykonT» — Heorpanuu. mocrym.

2. Topun JI.B. MapkeTuHroBbIE HCCIEeIOBaHUS [DIEKTPOHHBIN pecypc]: y4ueb. mis Gaka-
JaBpoB: y4eO. /Ui CTyH. BY30B, 00yd. mo 3koH. Hamp. u cneu. / /I. B. Tropun. — OBK. — M.:
FOpaiit, 2013. — Pexxum noctyna: U3 «bubnuorex». — Heorpanuy. goctym.

B) CIIUCOK ABTOPCKMX METOAUYECKUX Pa3padoTok

1. MapkeTrHT 00pa30BaTeNbHBIX yCIYyT [DIIeKTpOHHBIN pecypc]: yueOHoe mocobue. / Jlox-
tura T.H., Merenuna B.U. — [2-e u3n., nepepad. u pom.]. — 9BK. — Upkyrck: M3n-so BCT'AO,
2012. — 212 c¢. — Pexxum nocrymna: U3 «bubmuorex». — Heorpanud. gocrym.

2. BBeneHue B MEHEIKMEHT 00pa3oBaTelbHBIX OpraHu3auuil [DIeKTpOHHBIM pecypc]:
yuebHoe nocodbue. / Jloxtuna T.H., Merenuua B.U. — — OBK. — Upkyrck: M3a-Bo AcnpuHT,
2017. 236 c. — Pexxum nocryna: 943 «bubnuorex». — Heorpanuy. noctym.

3. Opranu3aiioHHbIe OCHOBBI TPO(PECCHOHAILHON IEATENIHOCTH Tefarora:; [ 1eKTpOHHbBIN
pecypc]: yuebnoe nmocodbue / Coct. T.H. JloxTiHa. — DneKTpoH. TeKCT. AaH. (3M6). — UpkyTck:
Acnpunrt, 2021. — 286 c. — Pexum nocryna: 943 «bubnuorex». — Heorpanuu. noctym.

4. Meremuua B.U., Jloxtuna T.H. OcHOBBI MapkeTuHra [DIeKTpOHHBIH pecypc]: ydeOHO-
metoaudeckoe nocodue / Coct. B. . Merenuna, T. H. Jloxtuna. Upkyrck: Acnipunr, 2022. 158
c. 1 anmextpon. ont. auck (CD-R). — Pexxum nocryna: QU3 «bubanorex». — Heorpanud. goctyi.

5. Uctromuna O. b. OcHOBBI HAyYHO-HCCIIEIOBATEIHCKON JEATEILHOCTH B BBICIIIEM Y4eOHOM
3aBe/IeHnH [ DIEeKTPOHHBIN pecypc]: yueOHo-MeToanyeckoe nocodue / O. b. Uctomuna. — Drnek-
TPOH. TeKCT. AaH (2,5 M0). — Upkyrck: U3natenbectBo «Acnpunty, 2023. — 210 c. — Pexxum noc-
tyna: DU3 «bubnuorex». — Heorpanud. qoctym.

B) 0a3bl JaHHBIX, HHGOPMALIMOHHO-CIIPABOYHbIE M IOUCKOBbIE CHCTEMbI

1. ®enepanbHblil IeHTp UHGOPMaLIMOHHO-00pa3oBaTenbHbIX pecypcoB (PLIMOP) — Pexxum
noctyna: // http//fcior.edu.ru

2. Poccuiickuiéi  mopram  OTKpBITOro  obOpa3oBanHus — Pexum  jmoctyma: [/
http://www.openet.edu.ru

3. ba3za manubIX W mowckoBas cuctema Hayunoit 6ubmmoreku UI'Y — Pesxxum moctyma: //
http://library.isu.ru



4. ObC «bubnmotex» (3NMEKTPOHHBIC BEPCHH KHUT, YI€OHOH M y4eOHO-METOMUECKON JTUTE-
paTypsl 110 BceM OTpaciisiM 3HaHui) — Pexxum qoctyna: http://isu.bibliotech.ru

5. Hatmonanensiii nmgposoii pecype «PYKOHT» (mexorpacneBast HaydHas OHOIHOTEKa,
conepxamiasi ouu(ppoBaHHBIC KHUTH, TICPUOJMUECKUE M3TaHUSI U OTICIbHBIC CTAThU 110 BCEM OT-
pacisaMm 3HaHui) — Pesxxum nocryna: http://rucont.ru

6. OBC «A#Oyke» (yueOHUKHM W y4eOHBIC IMOCOOMS ISl BBICIIETO 0O0pa3oBaHuUs) — Pexum
noctyna: http://ibooks.ru

7. Infolio — VuuBepcurerckas dyeKTpoHHas OuOaMOTEKa. — PexuMm gocryma:
http://www.infoliolib.info

V1. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

6.1. [lomemenus u 000OpyI0BaHNE

[Tomermienust — yueOHble ayAUTOPUH AJIS IPOBEAECHUS YUEOHBIX 3aHATUH, IPEAYCMOTPEH-
HbIX yueOHbIM 1anoM OITOIT BO 6akanaBpuaTa, oCHaIIeHbB 000PYIOBAHUEM U TEXHUYECKUMHU
CpeAcTBaMU O0y4YEHHUS.

[TomemieHust 11s1 CaMOCTOATENBHON PabOTHl 0OYUYAIOMIMXCSl OCHALICHBI KOMIBIOTEPHOU
TEXHUKOM C BO3MOXHOCTBIO MOAKIIOUEHHs K ceTu «VHTepHeT» um olOecreueHUeM J0CTyIa B
AIIEKTPOHHYIO HH(OpMAIMOHHO-00pa3oBaTenbHyo cpeay @PT'BOY BO «UT'Y».

OOopynoBaHue: epeHOCHas MYyJIbTUMEANMHAS TeXHUKA, SKpaH, KOMIbIOTEPHAs! TEXHU-
Ka C HEOTPaHMYCHHBIM JIOCTYIIOM K ceTh MHTepHeT u obecrneyeHneM J0CTyla B 3JICKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEly OpraHU3allu.

6.2. J/IueH3MOHHOE ¥ MPOrpaMMHoe o0ecreyeHue

OC: Microsoft Windows XP Professional Russian Upgrade Academic OPEN No Level,
Microsoft Office Professional PLUS 2007, Kaspersky Endpoint Security, MozillaFirefox,
AcrobatReaderDC.

VI1l. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA
B o0pa3oBaTensHOM mpoliecce MCIOJB3YIOTCS aKTUBHbIE U MHTEPAKTHUBHBIE (DOPMBI, B
TOM 4YHCJI€ JUCTaHIIMOHHbIE O00pa30BaTENbHbIE TEXHOJIOIMH, MCIIOJNb3YyEMbIE MPHU peau3aluu
pas3IMYHBIX BUIOB y4yeOHOM paboThl, pa3BUBAIOIINE Y 00YYAIOIIMXCSl HABBIKOB KOMaHIHOH pabo-
Thl, MEXJIMYHOCTHON KOMMYHHKAIIUU, IPUHATUS PELICHUH, JTUAEPCKUX KayecTB U (OpMHUpYIO-
1€ KOMIIETEHINH.

HaumeHoBaHue TeM 3aHATHH C HCII0JIB30BAHMEM AKTHBHBIX GOopM 00ydeHHs:

Bun 3ans- dopma / MeToibl UHTE- Kon-Bo
Tema 3aHaTHA
THUS PaKTHBHOTO OOYUEHMSI 4acoB
Peanu3zanmsa nenoBo KyJIbTYPH B
1 N YARTYP [Ipakr. 3aH. TPYIIIOBBIE TUCKYCCUHU 2
mporecce o0IeHus
OddexTBHAsT KOMMYHHUKAIAS B
2 bd M Jlexuus JEKLUSA-AUATIOT 2
JIEJIOBOM OOIIEHUH
CerMeHTanusi pbIHKa 00pa3oBa-
3 [Ipakr. 3aH. TPYIIIOBBIE TUCKYCCUHU 2
TEJIbHBIX YCIYyT
€Il OpraHu3allid # IEJIEBOE
4 1 P 1 1 [Ipaxkr. 3aH. TPYIIIOBBIE TUCKYCCUHU 2
yIpaBJICHHUE
[IpaBoBOE ToONIOKEHUE ydacTHUKOB | [IpakT. 3aH.
5 IPYNIOBBIE TUCKYCCUU 2
00pa30BaTeNpHOrO MpoIecca

[EEY
(o)

HTtoro yacos




VIll. OHEHOYHBIE MATEPHUAJIBI JJISA TEKYHIETI'O KOHTPOJIA
YCHEBAEMOCTH U TIPOMEXYTOUYHOM ATTECTAIIUU
@DOHJT OIEHOYHBIX CPEJACTB MO JUCIHHUILTUHE (MOJYJ0) MPEACTABIAECT COOOM KOMIUICKT OIle-
HOYHBIX MAaTEpHaJiOB Ui MPOBEACHUS TEKYLIEro KOHTPOJS, BKIIOYas, P HEOOXOAUMOCTH, U
BXOJIHOH KOHTPOJIb, ¥ MIPOMEXKYTOYHON aTTeCTaluu oO0ydaromuxcs u ohopmisieTcss B BUAE OT-
JEJIBHOTO JIOKyMEHTa (MPUIIOKEeHHs K pabouell mporpaMMe JTMCHUIUIHMHBI) WIK B IaHHOM pasjie-
JIe IPOTrpaMMEL.

8.1. OneHo4YHbIE CpeACTBA JJISl POBEAECHUSA TEKYIEro KOHTPOJIS yCIeBAeMOCTH
@DOHJ| OIEHOYHBIX CPEJICTB MO AUCHUILTUHE (MOJYJ0) MPEACTABISACT COOOM KOMIUICKT OIle-
HOYHBIX MAaTepHaJiOB JUIl MPOBEACHUS TEKYILEro KOHTPOJIS, BKIIOYas, MNP HEOOXOIUMOCTH, U
BXOJIHOH KOHTPOJIb, ¥ MIPOMEXKYTOYHOH aTTeCTalluu o0ydaromuxcs u ohopmisieTcss B BUAE OT-
JIEJIBHOTO JIOKyMEHTa (MIPUJIOKEeHUs K pabouell mporpaMMe JUCHUIUINHBI) WM B IaHHOM pasje-
JIe IIPOrpaMMEL.

8.1. OneHounbIe cpeacTBA /1 NPOBEACHUS TEKYIEro KOHTPOJI yCIeBaeMOCTH

Texymuil KOHTPOJIb OCYIIECTBISAETCS B TEUEHUE BCETO BPEMEHU U3YUYECHHSI JUCLUAIIINHBIL.
B kauecTBe TeKyIlero KOHTPOJIS UCHOJIB3YIOTCS CBEICHHS O MOCEUICHUU CTYIECHTAMM 3aHATHH,
AKTUBHOCTH Ha IPAKTHYECKUX 3aHATUSAX, KAYECTBE BBIIIOJIHEHUS UHIUBUIyaIbHBIX 3alaHul, pe-
3yJbTaThl TECTUPOBAHUS IO OCHOBHBIM T€MAaM JIMCLHUILIMHBI, BBICTYIUIEHHNM ¢ JOKJIagaMu. Te-
KYILMH KOHTPOJIb YCIIEBAEMOCTH IMO3BOJIIET ONPEEIUTh: KauecTBO, IIIyOUHY, 00BEM YCBOEHUS
3HAaHUU M YMEHHH B paMKax OTJAEJIbHON TEMbI; IMEIOIIMECS HENOCTATKH, MEPBI 110 UX YCTpaHe-
HUIO; CTENEHb OTBETCTBEHHOCTH CTYAEHTOB K paboOTe, YPOBEHb Pa3BUTHUS UX CHOCOOHOCTEH U
IPUYMHBI, MEIIaNMe 00y4YeHUIO; YPOBEHb OBJA/ICHUs HAaBbIKAMH CaMOCTOSATEIbHOW PaboTHI,
IIyTU U CPEICTBA UX pa3BuTUsA. HazHaueHNEe OLIEHOUHBIX CPEJCTB TEKYILErO0 KOHTPOJIS — BBIIBUTH
c(OpPMHPOBAHHOCTH KOMIIETCHIINN, JOPMHUPYEMBIX B XOJI€ U3YYEHUS TOH MM WHOU TEMBI.

IIpuMepHbIe BONPOCHI /ISl YCTHOTO ONpoca/TucKyccuu (4 cemectp)
1. MarepuanbHble U IyXOBHBIEC IEGHHOCTH KaK 00BEKTUBHBIE HOCUTENN KyIbTypbl. KynbTypa u
obOpa3zoBaHue.
2. Hcrtopus, coCTOsIHUE U TIEPCIIEKTUBHBIC HATIPABIIEHUS PA3BUTHS YIIPABICHUYECKON KyIbTYpHI
B Poccumn.
3.  Kynbrypa obmenus. ConuanbHbli U TMYHOCTHBIN aClIEKThI OOIIEHUS.
4, CouManbHBIA U JTUYHOCTHBIN acleKThl OOIIEHHU, UX 0COOEHHOCTH. JIMUYHOCTHBIE Ka4YecTBa,
BIIMSIIOIINE Ha OOIICHHE.
5. Penyranus xak 0a3oBasi KaTeropusi pbIHOYHOW 3KOHOMHUKHU. OCOOEHHOCTH J1€JI0BOM pemyTa-
[IUU PYKOBOJIUTEISL.
6. dopmupoBaHUE KOPHMOPATHUBHOW KYIBTYpbl. OCOOCHHOCTH KOPIOPATHBHOTO CTHIISI OOIIe-
HHSL.
7. B03MOXHbIE CTUJIM PYKOBOJCTBA U BBIOOP 3(PPEKTUBHOTO CTUJISI COBPEMEHHBIM PYKOBOJU-
TEIIEM.
8. Wmwmk, permyTanus U THYHBIA MarHETH3M PYKOBOIUTEISL.
9. Kak pa3BuBaTh KauecTBa, HEOOXOAUMBIE COBPEMEHHOMY PYKOBOUTEIIO.
10. OcHOBBI KyIbTYpHI peun. OYHKIIMOHAIBHBIE CTUIIN PEYH COBPEMEHHOTO PYKOBOIUTEIS.
11. Tly6nuynHas peub. Buapl aBTopckux BeIcTyruieHUH. ClIoBa OrpaHUYEHHOTO U HEOTPaHUYCH-
HOT'O YyHOTpeOaeHUs.
12. KommeTreHTHOCTh U TMpodeccHOHANbHbIE 3HAaHMS KaK KItoueBas OCHOBa 3()(EeKTUBHOTO
YIIpaBJICHHUS.
13. Bo3zaeiicTBue PYKOBOAMTENS HA JMYHOCTh U KOJUIEKTHB. CTHIIM OOILIEHHS M MX OTIWYH-
TeNbHBIE 0COOEHHOCTH.
14. Bo3zpeiicTBHe MOTYNHEHHBIX Ha PYKOBOJUTENS



15. JlenoBble Gecenpl U BCTpeud Kak (hOPMBI YIPABICHUECKOW IEATENLHOCTH, UX (PYHKIUH U
CTPYKTYpA.

16. [enoBble coBemanus U coOpaHus, UX MOJATOTOBKA M OpraHM3auus. TeXHOJIOTUS U CTHUIIH
IPOBE/ICHUS COBEILAHUI.

17. Cnop u xputuka B J1e10BoM o01eHuu. MckyceTBo u KynpTypa ciopa. Bocripusitue Kputuku
Y OTBETHI HA HEe.

18. IlyGmuyHOe BBICTYIJICHHE: ATAlbl MOATOTOBKU W TpoBeneHus. [IponsHecenune peun nepen
ayAUTOpUEH.

19. Tenedon B nenoBoii npaktuke. TpeboBanwus, MpeabsBIsEMbIC K TeIEeQOHHOMY Pa3roBOpy.
20. IlonsTue mpoTOKOJAa W 3TUKETAa, 00JACTH UX NMPUMEHEHHs U 3Bosouus. OTIMYUTEIbHbIE
0COOEHHOCTH JIEIIOBOTO MPOTOKOJIA.

21. TloaroroBka U IPOBEAEHUE JEIIOBBIX IEPETOBOPOB, YCIOBUS UX YCIIEIIHOTO IPOBECHHUS.
22. DddexTuBHBI TaiiM-MeHemKep. [IporpaMMbl CaMOCTOSTENTFHOTO PAa3BUTHUS JIMJCPCKUX Ka-
YECTB.

23. CoBpeMeHHbIE Cpe/cTBa HH(OPMAIIMOHHON CBS3H: TElIEKC, TeledaKc, HIEKTPOHHAS MTOYTa B
JeSITEIbHOCTH PYKOBOJUTEIIS.

24. OcoOeHHOCTH ¥ POJIb KOMITbIOTEpa U INternet B COBpeMEHHOM JICIIOBOM OOIICHUH.

25. Drtuyeckue HOPMBI J1€70BOro oouieHus. IIporuBopeuns Mex 1y STUKON 1 OU3HECOM.

26. TloHATHSA «IETOBOM 3TUKET» U «IIPOPECCUOHATIBHBINA ITUKET.

27. MexKynbTypHasi pa3HUla B OOIICHUH U OCOOEHHOCTH MEKHAIIMOHAILHOTO OOIIECHUSI.

IIpuMepHBIe BONMPOCHI IJIsl YCTHOTO onpoca/muckyccun (5-6 cemecTpsi)

1. Yro takoe opranusanus’?

2. Yem paznuuarotcs popManbHble U HeopMaIbHbIe OpraHu3aluu?

3. Kaxum 00pazom MEHsII0Ch TOHUMaHKE CYIIHOCTH M COJIEPyKaHHs MEHEKMEHTa B 00pa3oBa-
Huu?

4. OxapakTepu3yiTe OCHOBHbIE YEPThl POCCUMCKON MOJENH yrpaBieHus: oopazoBaHueM. B ka-
KOIl Mepe OHM COOTBETCTBYIOT COBPEMEHHBIM TEHJICHIIMSIM Pa3BUTHUS MEHEKMEHTa?

5. Kakue OCHOBHBIE MMOCTYJIaThl COBPEMEHHOTO MEHEKMEHTa B OOpa30BaHHWU BBl MOTJIA ObI
Ha3BaThb?

6. B dem cyniHOCTh rocyiapcTBEHHOW MOJIMTUKA B 00JIaCTH 00pa3oBaHus?

7. B d4eM 3akio4aeTcs CyIHOCTh HOBOM ylpaBIeHYeCKOM MapaJurMbl B 00pa3oBaHuu?

8. OTMeTbTe OTVIMYHUTENBHBIC YEPTHI TUIIOB 00pa30BATENBHON OpraHu3aliy.

9. PackpoiiTe OCHOBHBIE PU3HAKU 00pa30BaTEIbHBIX OPraHU3AIMI.

10. Yro Takoe IpeBo Ienei 00pa3oBaTeIbHON OpraHu3aun’?

11. Yro Takoe «cTpaTerus», «CTpaTerust OpraHu3aluny, «CTpaTernyeckoe yrnpaBieHue»?

12. B 4em cMbICK pa3paboOTKH cTpaTernu 00pa30BaTeIbHOW OpraHu3aIum?

13.  OrmeTrbTe npUUMHBI Pa3pabOTKH CTpAaTEruu 00pa3oBaTeIbHON OpraHu3anun’?

14. KakoBa B3auMOCBS3b CTpaTETUH U ycriexa o0pa3oBaTesbHOM opranu3anun?

15. Tlouemy MapKeTHHroBasi KOHIEMLIUS YIIPaBIeHUs cuuTaeTcs HanOosee 3¢ (HeKTUBHON B
COBPEMEHHBIX yCIOBUSX?

16. K KakuxX CMBICIOBBIX 3HAUEHUSAX UCIOJIB3YETCs B HACTOSAIIEE BPeMs IOHATHE «MapKe-
THUHT»?

17. Ha3zoBuTe NpUYHMHBI 3BOJIOLUN MapKETHHTA.

18. B 4em oTimuYMe MapKETHHTA YCIyT OT MapKETHHTa TOBApOB?

19. B uyem 3akito4aeTcs CyIHOCTh MapKeTHHra B chepe oOpa3oBaHus?

20. HazoBuTe MpHUHIUIIBI MAPKETHHTA 00pa30BaTEIbHBIX yCIYyT?

21. KaxoBbl 3Tans! GopMUpoBaHUs 0a3bl JaHHBIX MApPKETUHTOBBIX UCCIIEIOBAHUIN?

22. B yewm paznuume MeXIy BHEIIHEH MEpBUYHON (BTOPUYHON) U TIEPBUYHON WHPOpMAITHEii?
B kakux memnsx oHa MCIoNb3yeTcs?

23. KaxoBbI ri1aBHBIC XapaKTePUCTUKH 00pa30BaTeIbHON yCITyTH?

24. Yro aBnseTcs 00beKTaMU MapKeTUHTa B 00pa3oBaHUU?



25. B yeMm cocTOMT CYIIHOCTH pa3HbIX BUJOB MapKeTUHTa 1 cepbl 00pa3oBaHus?

26. Kaxkwue BBIICISAIOTCS OCHOBAHUS TS KJIacCU(pUKAIMU 00pa30BaTeIbHBIX YCIIYT, KAKUE U3
HUX HanboJiee OO BEKTUBHBI?

27. Yto OTHOCUTCS K MApKETHUHIOBOM cpejie 00pa3oBaTeIbHOM OpraHu3anuu?

28. Uto Takoe BHEIIHAS cpena 00pa3oBaTelIbHOM OpraHu3anun’?

29. Kakue (hakTopsl XapaKTepU3yIOT MaKpocpey 00pa3oBaTeIbHON OpraHu3anun?

30. Kaxkue Qaxropbl Makpocpeasl B OONBIICH CTENEHU BIUSAIOT Ha JESTEIBHOCTh 00pa3oBa-
TEJIbHOW OpraHu3anuu?

31. Kaxkue cyOBeKTsl GOPMHUPYIOT Me30cpely 00pa3oBaTeIbHON OpraHu3anuu?

32. Kto oTHOCHTCS K TOTpeOUTEIIM 00pa30BaTEIIbHBIX YCIYT?

33. B uewm 3akmouaercs CyIIHOCTh BHYTPHUBY30BCKOM Cpe/ibl Ballell yHuBepcuTeTa?

34. Jlns yero HEOOXOAUMO OIICHUBATH (DAKTOPHI BHEITHEH MapKETHHTOBOM cpebl?

35. Ilepeuncnute Lenu NPOBEACHUS peKIaMbl 00pa30BaTEIbHBIMHU OPTaHU3ALUSIMH.

36. M3 kakux 5TaroB COCTOUT MpOrpaMma KOMMYHHUKATHUBHOW MOJUTHKUA O00pa30BaTeIbHOU
opraHu3aiuu?

37. U3 kakux 3J€MEHTOB COCTOUT MPOLIeCC KOMMYHUKAIMU?

38. KaxoBbl OCHOBHBIE ()OPMBI CTUMYJIUPOBAHHS COBITA 00PA30BATENBHBIX YCIyT?

39. Kakue sransl BKJIIOYaET B ce0sl MPOIECC TUYHON poaaku?

40. Kaxue mMeponpusTHs, MPOBOJAUMBIE 00pa30BATENBHON OpPraHU3aLWH, TOTYYUIH HAHOOIb-
1niee pacrpocTpanenue B oomactu PR?

41. Tlo KakuUM MpHU3HAKaM MOXXHO KJIACCH(HIMPOBATH PEKJIAMHBIE KaMITAHUU 00pa3oBaTeNb-
HOW OpraHu3anuu

42. Kax mumaHupyeTcs peKiIaMHasi KaMITaHusl 00pa3oBaTeIbHON OpraHu3aun’?

43. Kak omnpegnensercss 3¢p()EeKTUBHOCT KOMMYHHKATUBHOM JESTENbHOCTH 00pa30BaTeIbHOU

opraHu3amuun?
ITlokazamenu u Kpumepuu OyeHusarus y4acmusl 6 auCKyCCMM/yCWZHOM onpoce
IToka3zarenu Kpurepun bannst
ConepxaHue peIuiK 3HaHHWE METOAOJIOTHH M HCTOPHH BOIPOCA; 0-2
Y BBICTYIUICHUH YeTKasi apryMEeHTalus MO3ULINHY;
BJIaZICHUEC TEPMUHOJIOTHYECKHIM MHHHMYMOM, COAEP’KaHHEM HayYHBIX
KaTeropuii;

MPaBUJIBHOCTh W YMECTHOCTH HCITOB30BAHMS KaTETOPHUAIBEHOTO alapa-
Ta;
CMOCOOHOCTH K KPUTHUECKOMY aHAJIM3y U OIICHKE MOJIOKESHHM.

KoppektHocTh moBegeHust | KymnbTypa MBIIIJIEHHS: CAMOCTOSTEIHHOCTh M KPUTUIHOCTB; 0-2
CMOCOOHOCTh K KOHCTPYKTUBHOM KPUTHKE U OTIMIOHUPOBAHUIO;
HEUTPaTbHOCTh WU JOOPOKENATENbHOCTh IPU BHICKA3bIBAHUH TTOJ0MKE-
HUN-aHTUHOMUM;

KOPPEKTHOCTh IUTUPOBAHUS.

Kynerypa obmenus, opra- | [IpaBUIbHOCTB, TOYHOCTH, YMECTHOCTD PEUH; 0-2
HU3aLlUs PEUYEBOIO JIOTHYHOCTb U TI0CTIEJOBATEIbHOCTH COOOIIECHNH;
BBICKA3bIBAHUS JIOKa3aTeIbHOCTh PEYM; YMEHHUE apryMEHTHPOBaTb M WILIIOCTPUPOBATh

TIOJIO’KEHHUS TUCKYCCHH;
COOTBETCTBHE BBICKAa3bIBaHMI TPeOOBAaHMAM YCTHOH (POPMBI KOMMYHH-
Kallyu.

*( 6aJUIOB — MMOJIHOE HECOOTBETCTBUE XAPAKTEPUCTHKAM KPHTEPHEB
1 Gasmu1 — YaCTUYHOE COOTBETCTBHE XapaKTEPUCTHKAM KPUTEPHCB

2 Gata — MOJTHOE COOTBETCTBHE XapaKTEPHCTHKAM KpPUTEPHEB
MakcuMaJibHOe KOJU4ecTBO 0aJ1710B — 6

LlIkana oyenuganus: 6-5 6annos — «omauunoy; 4-3 6anna — «xopowoy, 2 bania — «yoosie-
meopumenvHo», menee 2 6anI08 — «HEYOOBIeMBEOPUMENLHO».

8.2. OneHo4YHbBIE CPeICTBA AJs MPOMEXKYTOUHOI aTTeCcTAllNU

[IpoMexyTOUHbIII KOHTPOJIb 3HAHUM CTYIEHTOB OCYILECTBISETCS B (hOpMe KOHTPOJIHLHOTO
TecTUupoBaHus. [l OLIEHWBAaHUS YPOBHS OCBOCHHMS JUCLMIUIMHBI (MOIYJSI) CTYJ€HTaMU pPEKO-




MEHIYETCS CIEAYIOIIee COOTBETCTBUE MEXKAY MPOIEHTHON U MATHOAIEHON CHCTEMaMH OLIEHOK:

Ouenka IIpouieHT BBINOIHEHUS TeCTa, %o
COTJIMYHOY 100 -85
«XOPOHIO» 8075
«YIOBJICTBOPUTEIHHOY 70 —55
«HEYJOBJIETBOPUTEIILHO MeHee 55%

Toxazamenu u Kpumepuu OyeHusarnusl pes3yaibnanioe mecmupoeaHsl

IToka3zarenn Kpurepuu
[TonHOoTa OTBeTa, | - CTYACHT IOJHO M COJAEPXKATEIbHO OTBEYAET HA MOCTaBJIEHHBIE BOIPOCHI,
CBUJIETEIIBCT- JEMOHCTPUPYET XOPOLIEE YCBOCHHE MaTepuaja; MpOSBISET HABBIKM aHa-

Bytomass 00 yc-
BOCHUU TEMBI /
paszzuena

nu3a, 00001IeHus, KPUTUUECKOTO OCMBICIICHHSI TEOPETUYECKUX HCTOYHH-
KOB; TOYHO HCIOJB3YeT TEPMHUHOJIOTHIO; MPABUIBHO (POPMYITUPYET OTBET
Ha OTKPBITHIN BOIPOC;

- CTYJIEHT COZEpkKaTeJIbHO, HO HE B IOJHON METE OTBEYAET HA NOCTABIICH-
HbIE BOMPOCHI, TEMOHCTPUPYET XOPOIIEe YCBOCHHE MaTepuana ¢ HeOOJb-
IIUMU TTOTPEITHOCTSIMHU;

- CTYJCHT HEMOJHO OTBEYAEeT Ha IMOCTABJIEHHBIE BOMPOCHI, JOMYCKAET CY-
IIECTBEHHBIE TTOTPEIIHOCTH;

- CTYJEHT HENPaBUJIHLHO OTBEYAECT HA MOCTABICHHBIE BOMPOCH! UM HE JAET
OTBETAa, JEMOHCTPUPYET XOPOLIEE YCBOEHUE MaTepHala; JEMOHCTPUPYET
HE3HAaHWE TePMUHOJIOTHH.

ITocnenoBaTens-
HOCTH M JIOTWY-
HOCTBH OTBCTOB

- B 33JIaHMSIX KaXJOr0 pasjiesia Ha MHOXECTBEHHBINH BBHIOOpP U B BOMPOCAX
OTKPBITOTO THIA CTYACHT MPOSBISET MOCIEIOBATEILHOCTh PACCYKICHHUI;
CTYJEHT JIOTUYHO PACCYKJIAaeT CHOCOOEH OCYIIECTBUTH BBIOOpP OTBETA U3
MPEIJIOKEHHOTO MHOXKECTBA;

- B 3aJIaHUAX KaXXJOro paszesia OTBEThI CTYJIEHTa IOCJIEI0BATENbHBI, JO-
TUYHBI; B HEKOTOPBIX pa3lienax JOMYyCTHUMbl HEMPUHUMUITUAIbHBIE TOTPEeIl-
HOCTH B OTBETAX;

- B 3aJlaHUAX OOJbIIEH YacTH pa3/eNioB CTYACHT JOMYyCKaeT OUIMOKH; Ha-
pYLIEHa JIOTUKA PacCykKIECHUM;

- OTBETHI HE COOTBETCTBYIOT MapaMeTpaM, NMPUBEICHHBIM BBILIE, UIH CTY-
JICHT OTKA3bIBAE€TCS OTBEYATh HA BOIPOCHI.

To4HOCTH OTBe- | - CTYJIEHT CIOCOOEH HAECHTU(HUIMPOBATH MPOBEPSAEMBI TEPMUHOIOTHYE-
TOB CKHI MUHUMYM;
- JIONYIIIEHbI HE3HAYUTEbHbIE OINOKHU B UICHTU(UKALIMH TEPMUHOIOTHH;
- IOMYIIEHbI 3HAYUTEIbHbIE OIIMOKN B UACHTU(PUKAIIUN TEPMUHOIOTUH;
- CTYZCHT HE BJIaJIceT TEPMUHOJIOTHEN Kypca.
Camocrosdrens- - 3aJlaHu€ BBIIIOJIHEHO CTYICHTOM CAaMOCTOATEIBHO M 3a OTPE30K WIH

HOCTb U BpPEMA
BBITIOJTHCHHA TEC-
Ta

MEHbILIE BPEMEHH, BBIJICIEHHOTO /ISl HAITMCAHUs PabOThI;

- 33JIaHUE BBINIOJHEHO CTYIEHTOM CaMOCTOSITEIBHO U 32 OTPE30K BPEMEHH,
BBIJICJIEHHOTO JJIsl HalucaHus padoThl;

- 3aJIJaHKE BBIIOJIHEHO C HapYIIEHUEM BPEMEHHOT'O PETIAMEHTA;

- 33/1aHUE HE BBIIIOJIHEHO.

HpaBI/IHBHOCTB OTBCTOB IIPOBCPACTCA IO KIKOTY, paCCUUTBIBACTCA NPOUCHT IIPaBUJIbHBIX OT-
BE€TOB OT 0611161"0 Yquciia BOIIPpOCOB 3aaHUA.

I[J'ISI YTOUHCHHS OLICHKU 3HAHMI npenoaaBaTeyib MOKCT 3aAaTb BOIIPOCHI IO 3aJaHUAIM OT-
KPBITOT'O THIIA U SajlaHI/If/'I Ha COOTBCTCTBHE 11O OAHOMY MJIM HECKOJIBKHUM pa3aciiaM.
OI_ICHOLIHBIC cpeacTBa Ijid MpOMEKKYTOUYHOTO KOHTPOJIA — TECT.




JleMOHCTPAIMOHHBII BAPMAHT TECTHPOBAHUSA (MOXKeT OBITH HCIOJIb30BaH 00y4alOIIU-
MHCSl KAK TPEHHMPOBOYHOE 32JaHHUeE)
(4 cemecTp)

Bapmuanr 1
Bri0epuTe 01UH NPaBUJILHBIH OTBET
1. O6uienne — 310
A. mIIaHOMEpHOE U IIeJIEHANPaBIEHHOE BO3/CICTBIE HA CO3HAHUE U MOBEJCHHE YelIOBEKa C Iie-
J6I0 POPMUPOBAHUS ONPECICHHBIX YCTAaHOBOK, TIOHATUM, NMIPUHIIMIIOB, IEHHOCTHBIX OPHCHTA-
A05051
b. cloHBIN, MHOTOIIJIAHOBEIHN MPOIIECC YCTAHOBJICHUS U PA3BUTHS KOHTAKTOB MEX]Y JIIOJIbMHU,
MOPOKIAEMbI TOTPEOHOCTSIMU B COBMECTHOM JEATEIILHOCTH
B. mporiecc neneHamnpaBieHHONW Tepenadnd 00MIECTBEHHO-UCTOPUIECKOTO OIBITA; OPTaHU3AIUS
dbopMupOBaHUS 3HAHUN, YMEHUIN 1 HABBIKOB
2. BepbasbHoe cpeacTBO 001IeHUS

A. MHTOHALUA b. MmuMmuka B. peun
3. Ha Bep0ajibHOM ypOBHe B KauecTBe Nepeaaun HH(POpMALMU UCTI0JIb3yeTCsl
A. KECTUKYISALUSA U M03bI b. MuMHKa 1 maHTOMUMHKA

B. uenoseueckas peub
4. DyHKUMHU 001ICHHUS

A. counanbHas b. kpearuBHas B. skcnipeccuBHas
5. Opranu3anusi COBMECTHOM JAeTeTbHOCTH ONpeeisieT CJeIYIUYI0 CTOPOHY O0LIeHus
A. IepIENTUBHYIO b. unrepakTuBHYIO B. KOMMYHUKaTHUBHYIO

6. CoBOKYNIHOCTH NMPaBHJI, TPAAULHUH, YCIOBHOCTEH, C00JII0aeMbIX I'PaKIaHAMHU NPH 00-
HIEHUM JAPYT € APYTroM — 3TO

A. TuniaoMaTHYECKHI STHKET b. oOmerpak 1aHCKUi STUKET

B. npuaBopHBIil 3TUKET I'. BouHCKUI 3TUKET

7. U3 npensiokeHHbIX ONpee/ieHUil BbIOepuTe T0, KOTOPOE M0 CMBbICIY COOTBETCTBYET IO-
HATHIO «JIMYHAS KYJbTYPa PYKOBOIAUTES»

A. ypoBeHb KBanu(UKAILIUU, SCTETUUYECKOE BOCIIUTAHUE, JIMYHAs TUTHEHA U BHEIIHUN BUI, (op-
Ma oOpareHus K Mo 4MHEHHBIM

b. ypoBeHb paboThl ¢ AOKyMEHTaluel, mpodeccCHoHaIbHbIe KayecTBa, WHIAMBUAYAIbHO-
TICUXOJIOTHYECKUE CBOMCTBA PYKOBOIUTEIS

B. ypoBeHb Bia/ieHUsI KyJIbTYPOU PEUH U MPOBEJACHUS MACCOBBIX MEPOIPUATUI

8. Kakoii Tun B3aumoaeiicTBus mpeanosiaraeT 3aTpyAHeHUs: U NPensITCTBUS B I0CTUKEHUH
neJaei

A. xoormeparus b. KOHKypeHIHs B. xopniopanus
9. Bei0epure onpenesneHue, KOTOpoe MO0 CMbICIY COOTBETCTBYET JEMOKPAaTHYECKOMY CTHJIIO
ylpaBJeHHs

A. cTUIIb eSITeIbHOCTH PYKOBOIUTENS, Hanboee MOAXOAAIIMNA A1 (POPMHUPOBAHUS KOMAHTHBIX
B3aUMOOTHOIIEHUH, GOPMUPYET T0OPOKENATEIHHOCTh U OTKPBITOCTh B3aMMOOTHOIICHUH MEXITY
PYKOBOJUTENEM U IO JYUHEHHBIM

b. cTuip nesTenpHOCTH PyKOBOIUTENS, B OCHOBE KOTOPOTO JIEKHUT a0COIIOTHOE U TTOJIHOE OTPH-
[[aHHE KOJIJIEKTUBHBIX METO/I0B MPUHATHS PEIICHUN

B. ctnns JACATCIIBHOCTH PYKOBOJUTEIA, ITPH KOTOPOM XapaKTCPHO HEBMEIIATCIBCTBO PYKOBO-
JICTBa B JieJla KOJUIEKTHBA, OTCYTCTBHE WHUIMATUBBI, COTJIALICHUE C JIIOOBIM MHEHHEM IOI4U-
HEHHBIX

10. IToTpedHOCTH — 3TO

A. OCHOBHOM MCTOYHHUK aKTUBHOCTH YE€JOBEKA U )KUBOTHBIX

b. BHyTpeHHee COCTOSIHUE HYKbI, BEIPAXKAIOIEe 3aBUCUMOCTh OT KOHKPETHBIX YCJIOBUH CyIlle-
CTBOBaHUA



B. oauH U3 3aIUTHBIX MEXaHU3MOB, TOCPEICTBOM KOTOPOTO YEJIOBEK M30aBIIAETCS OT MEPexku-
BAHMI

11. Onpenenure, Kakasi U3 CMbICJIOBBIX XaPAKTEPUCTHK COOTBETCTBYET MOHSITHIO «BHYT-
PWINYHOCTHBINA KOHGIUKT

A. KOH(DIUKT, BO3HUKAIOIIUN MEXAY JIIObMH W3-32 HECOBMECTUMOCTH HX B3IJISZIOB

b. cTOnKHOBEHHME POTHUBOIIOIOKHO HAIPABIEHHBIX LIEJIEH, MMO3UINI, MHEHUN, B3IJISI0B HapT-
HEPOB I10 OOILICHUIO

B. cocTosiHue HeynOBIETBOPEHHOCTH YEIOBEKAa KAKUMHU-THOO OOCTOSTENHCTBAMHU €r0 KU3HU,
CBSI3aHHOE C HAJIMYMEM Y HEro MpOTHUBOPEYAIIUX JPYT IPYry UHTEPECOB, CTPEMIICHH, TOTpeo-
HOCTEN

12. Onpenennte TpeThio a3y ae10BOMH Oecenbl

A. ornpoBepKeHHEe TOBOJOB cOOeceTHUKA

b. aprymeHTHpOBaHUE

B. nepenaua nundopmanuu

I'. npunsATHE penieHus

13. D¢ppexTUBHBI MeTO BO3/1eCTBUS HA KJIHEHTA B chpepe 00CTyKMBAHUSA

A. BHylLIEHUE b. npunyxnenue B. yoexnenue

14. CocraBasiiorcs AJis1 COOOIIEHHS aipecaTy 0 HANPABJICHNUH KAKHX-JIN00 JOKYMEHTOB
A. nuchMa-TipuriamneHus b. nucema-pocs0b1

B. conpoBoauTenbHbIE IHMCbMa I'. nucema-3anpocsl

15. KonTakTsl J10/€H, ocyliecTBIsieMble C IOMOIIbI0 IPMKOCHOBEHHSI M3y4YaeT

A. Takecuka b. mpokceMuka

B. napanunreuctrka I'. xunecuka

16. YcTraHoBHTEe COOTBETCTBHE MEKAY BHAAMH NPO(eCCHOHAIBHON /1eATeJbHOCTH U MO-
PaJbLHBIMHM TPEOOBAHUAMM K JAHHBIM BHIAM J1eSITeJIbHOCTH

Bun npodeccuonann- | MopanabHble TpeOOBaHMA
HOW 1eATeJIbHOCTH

1. Cdhepa obOcmyxuBa-
HUSI

A. AKTI/IBHaSI, TBOpPYECKad ACATCIBbHOCTDL, 110 OpraHu3aluu U pcain3aln
y‘Ie6HO'BOCHI/ITaTeJ'IBHOFO nponecca, HallpaBJICHHAd Ha CTAHOBJICHHUC YC-
JIOBCKa

2. Bounckas ciyx0a

b. IlocTosHHas MO6I/IJ'II/ISaI_[I/IH, TOTOBHOCTb K COIIMAJIBHBIM KOHTAaKTaM, I10-
HUMAaHHUC J'II-OI[GI\/'I, OMOIIMOHAaJIbHaA yCTOfI‘IPIBOCTB U YPaBHOBCHICHHOCTD,
AKKYPATHOCTH BO BHCIIIHCM 06J'II/IKC, TAKTUYHOCTD, ITPUBCTIIMBOCTDH

3. Meauuuackoe 00-

B. Uerkoe BhIIOJHEHHE CJ'Iy>K€6HOFO AoJjira, My>XKe€CTBO, AUCHUIINIMHUPO-

CJIIY’)KMBAHUC BaHHOCTbB, MPCAAHHOCTDb POI[I/IHC
4. Hez[arornquKaﬁ I. TaKTI/I‘lHOCTB, IMPUBCTIINBOCTD, MO6I/IJ'II/I38.I_II/I$I, OpuCHTalMsA Ha COXpaHe-
JACATCIIBHOCTD HHUC U YITYyYIICHHUEC 310POBbS YCJIOBCKA

BcraBbTe nponyeHHoe ¢J10BO

17. Atpubyrom

CTWJIA YIIPABJICHUSA ABJIACTCA TUPCKTUBHOCTD

18. IIpecc-

— BCTpCUa Oq)HHHaHBHBIX JiaLy € IpeACTAaBUTCIISIMU TIPECChI, paanuo

" TCICBUJICHHUA C LI CIBIO I/IH(i)OpMI/IpOBaHI/Iﬂ 06HIGCTBGHHOCTI/I 00 AKTYaJIbHBIX BOIPOCAX 5KOHO-
MUKH, ITOJIUTUKU U KYJIBTYPbI

19. OOMeH BU3UTHBIMUA

ABIACTCA OJHHUM U3 00s13aTENbHBIX anI/I6yTOB UMHJIKa

JACJIOBOTO YCJIOBCKA

20. [IenoBoit TeneOHHBIN pa3roBOp 3aKaHUYNBAET TOT, KTO

Bapmuanr 2

Bbi0epuTe 01MH NpaBUIIbHBIN OTBET

1. CoBokynHOCTH NPHEMOB U CNIOCO00B YIIPABJIEHYECKOI0 BO3/1eiiCTBUS HA MEPCOHAJ — ITO
A. mpoeccroHabHas 3TUKA PYKOBOAUTEIS

b. cTunb paboTsl pyKOBOAUTENS




B. MopanbHO-HpaBCTBEHHBIE HOPMBI PYKOBOJICTBA

2. U3 npensiokeHHbIX OmNpeaeeHuil BbiIOepuTe T0, KOTOPOE MO0 CMBICJIY COOTBETCTBYET MO-
HATHIO «JIMYHAS KYJbTYPa PYKOBOIUTEIS»

A. ypoBeHb KBanu(UKALUU, 3CTETUYECKOE BOCIIUTAHUE, JIMYHAS TUTHEHA U BHEUIHUM BUJ, Gop-
Ma oOpaleHus K Mo JYMHEHHBIM

b. ypoBenb paboThl ¢ JOKyMeHTaluel, mnpodeccHOHaIbHble KayecTBa, WHIMBUAYAIbHO-
MICUXOJIOTMYECKUE CBOMCTBA PYKOBOIUTEIS

B. ypoBeHb BiaieHUsI KyJIbTYPOU PEUH U MPOBEACHUS MACCOBBIX MEPOIIPUATUI

3. KoHTakThl J110/1€ii, OCyleCTBIIAEMbIE C IOMOIILIO IPUKOCHOBEHHUS U3y4aeT

A. Takecuka b. npokcemuka

B. napanunreuctuka I'. xunecuka

4. Kakoil THI B3aMMO/1eiicTBUS MPEAIN0JIAraeT 3aTPyIHEHUS U NPEeNSITCTBUA B 10CTUKEHUN
neJsei

A. xoomneparus b. koHKypeH1us B. xopnoparus
5. Opranusanusi COBMeCTHOM JesITeJIbHOCTH ONpeeIsieT cJeAYIOLYyI0 CTOPOHY 001IeHUs
A. IepuenTUBHYIO b. uaTepakTUBHYIO B. KOMMyHHUKaTHBHYIO

6. Kakoii npeacraBuTe1bCKHil JOKYMEHT NPH TPYAOYCTPOICTBe SIBJIAETCH PacIIMpPeHHOH
BHU3UTHON KAPTOYKOM

A. XapakTepuCTHKa b. pexomennanuu

B. pe3rome I'. macnopt

7. C nejib1o 0TOOpa nepcoHasa padoToaaTe/ib NPOBOAUT

A. KOHKYpC KpacoThbl b. copeBHOBaHue

B. cobecenoBanue I'. cocTs3anme KaHIUIATOB
8. Aucranuus B 001menun ¢ paccrossius ot 10 10 50 cm

A. conmanbHas b. maTnMHAS

B. nmuunas I'. myGnnunas

9. ITouck peneHus, yA0BJIeTBOPAIONINI HHTEPECHI ABYX CTOPOH — 3TO
A. n3zberanue b. xkommpomucc

B. conepuuyecTBo I'. mpucnocobnenue

10. Kon(1uKT, BOSHMKIINH MEKAY JHJIbMH HA IPOU3BOJACTBEHHON M0YBE HA3BIBACTCH

A. BHYTPHJIMYHOCTHBIM

b. mpon3BOACTBEHHO-AEIOBBIM

B. MeXJIMYHOCTHBIM

11. Kakoii u3 BH10B 001ICHHS NPEAIN0JIaraeT KOHTAKT He HAa IPSMYI0, 2 Yepe3 NMOCPeHUKA
A. HEemocpeICTBEHHOE b. kocBeHHOE B. HeBepOanbHOE

12. Yro Takoe Aej10B0€e MUCHMO

A. BBIp@KEHHE YBOKUTEIHHOTO OTHOIIECHHUS K IPYTUM JTIIOJISIM

b. 1okyMeHT, mpuMeHseMBbIii TSl CBsI3U, Nepeadyd WH(OPMALIUK HA PACCTOSIHHE MEXAY ABYMSI
KOPPECTIOHIEHTaMU

B. mpotiecc B3auMOCBS3H ¥ B3aUMOJICUCTBUSA, B X0/Ie¢ KOTOPOTO MPOUCXOIUT 0OMEeH MH(pOpMaIIH-
€l U OIBITOM

I'. BbIMOTHEHNE TaHHBIX OOCIIaHUi U B3ATHIX 0053aTEILCTB B 10001 Gopme

13. Ha ¢popmupoBaHue 1eJI0BOr0 HMHUIKA PA00THUKA BJIAMSIOT cjieayiomme pakTopbl

A ypoBeHb 00pa30BaHUs U CaMOOOpPA30BaHUsl, BOCIIUTAHUE U YPOBEHb KYJIbTYPHI UeTIOBEKa

b MHEHME OKpyXaromuXx JII0Ien

B uHIuBHyaTbHO-TICUXOJIOTHUECKHE OCOOCHHOCTH YeI0BeKa

14. OpranusanuoHHasi KyJbTypa — 3TO

A. COBOKYITHOCTbH TPEOOBaHHI K MOBEJCHHUIO M OOIIEHUIO COTPYTHUKA

b. cOBOKymHOCTh IIEHHOCTEH, HOPM, TIPUBBIYEK, TPATUIINH, (OPM MOBECHUS U PUTYAJIOB, MPH-
Cylllasi TaHHOM OpraHu3aluu

B. COBOKYITHOCTB IPaBMIJI U HOPM PEUEBBIX CTEPEOTHUTIOB U (HOPMYI BEAKIMBOCTH COTPYTHUKOB
15. CoBokynHOCTH NMpaBUJ, TPAAULMHA, YCIOBHOCTEH, COO/II0IaeMBbIX IPa:KIaHAMH NPH



001IeHNHU APYT € APYTOM — 3TO
A. TUIIOMAaTHYECKUHA STUKET b. obmerpaxk1aHCKuii STUKET

B. npuaBopHBIi 3TUKET

I'. BOUHCKHH DTUKET

16. YcraHoBuTe COOTBETCTBHE MEXKIY BUAAMHU NPO(eCCHOHAIBHON AeSITeJIbHOCTH U MO-
PaJbHbIMHM TPEOOBAHUAMM K JAHHBIM BHIAM J1eSITeJIbHOCTH

Bua npogeccnonain-
HOH NeATeJLHOCTH

MopaabHble TpeOoBaHUs

1. Cdhepa obcmyxuBa-
HUSI

A. AxTHBHas, TBOpUYECKas NEATEIbHOCTh, 10 OpPraHU3aluy U peaau3aluu
y4eOHO-BOCIIMTATENILHOTO IpOoLecca, HAlpaBlieHHas Ha CTAHOBJIEHUE ue-
JIOBEKa

2. Bounckas ciryx06a

b. IlocTossHHAas MoOMIM3aIys, TOTOBHOCTh K COLIMAJILHBIM KOHTAKTaM, I10-
HUMaHUE JIIO/ICH, SMOIMOHAIbHAS YCTOMYMBOCTh M YPaBHOBEUICHHOCT,

AKKYPATHOCTH BO BHCIIHCM 06HI/IKC, TAKTUYHOCTD, IIPUBCTIIMBOCTDH

3. Menmununackoe 00- | B. UeTkoe BbIMOMHEHHE CIY:KEOHOTO J0JIra, MY>KECTBO, JUCIUTLIIMHUPO-

CIIy’)KUBaHUE BAHHOCTH, lIpeaHHOCTh PouHe
4. [lenarornueckas | I'. TakTHUHOCTB, IPUBETIMBOCTD, MOOMIIN3ALINS, OPUEHTALIUS HA COXPaHe-
JESITEIIBHOCTD HUE U YJIY4IIEHUE 3J0POBbs UEIOBEKa

BcraBbTe nponyiieHHoe CJ10BO
17. CoBOKYIHOCTb XapaKTEPHBIX U YCTOMUMBBIX METOAOB PEIICHHUS 3a/1a4, UCIOIb3yEMbIX PYKO-

BOJIMTEJIEM, MaHEPa €ro BO3JeHCTBUA Ha MOJYMHEHHBIX — 3TO PYKOBOJICTBA

18. IlyGimuHoe — YCTHOE€ MOHOJIOTHYECKOE BBICKA3bIBAHHE C LIEJIbI0 OKA3aHMS
BO3JICUCTBUS Ha ayJUTOPUIO

19. Pe3toMe — aHKETHBIC JaHHbBIC, TPEICTABISICMBIC paboTHI MOTEHIUATb-

HOMY pabO0TOHATEIIO
20. CTONKHOBEHHE TPOTHBOIIOIIOKHBIX IeJIel, MHCHUN, HHTEPECOB CBHICTEIBCTBYIOT O HAJIU-
B0t (koHpIMKTA)

Kurou k Tecty

Bapmuanr 1
1 b 2 B 3 B 4 A 5 b
6 b 7 A 8 b 9 A 10 A
11 |B 12 b 13 B 14 B 15 A
161 b 2B 3T 4|17 aBToputapHOTro 18 xoudepeHn- | 19 kaproukamu | 20 Hagan
A U

Bapmuanr 2
1 b 2 A 3 A 4 b 5 b
6 b 7 B 8 b 9 b 10 b
11 |b 12 b 13 A 14 b 15 b
1616 2B 3T 4|17 ctums 18 Beictymienne | 19 couckarenem | 20 xkoH(IUK-
A Ta

Ilepeyenb BONPOCOB U 3aJaHM 1Jis1 MOATOTOBKH K 3a4eTy ¢ OLeHKO (4 cemecTp)
1. MHOr0OOpa3ue TpakTOBOK KaTeropuu «KyibTypay. KynbTypa yenoBeka, MbIIUICHUS.
2. MarepuanbHble U JyXOBHBIE IIEHHOCTH KaK OOBbEKTHBHBIC HOCUTEIH KyIbTyphl. KynbTypa u
obpa3zoBaHmue.
3. UcTopus, cOCTOSIHNE U MIEPCIIEKTUBHBIE HAIIPABICHUS Pa3BUTHUS AEJIOBOU KyJIbTyphl B Poccun.
4. CymurHocTb, 11eNb U cpeacTBa oomenus. KynpTypa obmenus. CounaabHbIN U JIMYHOCTHBINA ac-
MEKTHI OOIIECHUSI.
5. UcTopuueckuii actiekT BO3HUKHOBEHUs o011IeHus. DopMUpOBaHUE KyJIbTYpbl OOIIEHNUS.




6. Bunsr obmienuns. OTauauTenbHble 0COOCHHOCTH OBITOBOTO U JIEIIOBOTO OOIICHUS.

7. Ilonsatue cpeactB oOmieHus. BepbanbpHble 1 HEBepOaNbHBIC CpeAcTBa oOmmeHus. B3anMHoe
pacIooKeHHE COOECETHIKOB.

8. CouManpHBIi U JTUYHOCTHBIA aCMeKThl OOLICHMS, UX OCOOEHHOCTH. JIMUHOCTHBIE KayecTBa,
BIIMSIONIUE HA OOIEHHE.

9. Penyramus kak 0a30Basi KaTeropus PbIHOYHOW 3KOHOMHKH. OCOOCHHOCTH JIETIOBOM pemyTa-
WU PYKOBOJIUTEIIS.

10. JInuHOCTHBIC KavyecTBa, BiMstoNMe Ha obmeHue. COCTaBIsAIONINE ACIIOBON PEIyTallud U ee
OCHOBHBIE [1apaMETPHI.

11. [lonnmanue nuaepcTBa U OCHOBHBIE MOAXO/IBI K JIUJIEPCTBY. Teopusi PyHKIIMOHAIBHOTO JIH-
nepcerBa. KauectBa nuzaepa, XapakTep B JIMIEPCTBE.

12. DddexTrBHAs MOTUBALUS B ACSITEILHOCTU: TEOPUS U MPAKTUYECKOE IPUMEHEHHUE.

13. Ilpuem nmoceruteneii, cobece0BaHMs MPU PEIICHUH KaJAPOBbIX 3a1a4y. Bo3aeiicTBue nmoauu-
HEHHBIX Ha PYKOBOAUTETIS.

14. ®opmupoBaHre KOPHOPATUBHOM KyIbTypbl. OCOOEHHOCTH KOPIOPATUBHOTO OOIICHUSI.

15. OcHOBBI KyJIbTYpbl peud. YCTHAs U NUCbMEHHAsI pedb. DYHKIMOHAIBHBIE CTUJIIM PEUYU CO-
BPEMEHHOI'O PYKOBOJUTEJIS.

17. Ilyonuynas peusb. Buabl aBTOpckux BeIcTymuieHHH. Cl0Ba OrpaHMYEHHOTO U HEOTPaHUYEH-
HOT'O yHoTpeOIeHUs.

18. KommerenTHOCTh M mpodeccuOHANbHbIE 3HAHHUS KakK KII4eBas OCHOBAa 3((EKTHUBHOTO
yIpaBieHUsI.

19. KommyHukannoHHas ctopoHa obmenus. KommyHrnkabeabHOCTb.

20. Bo3znelicTBUE pyKOBOIUTENS HA JIMYHOCTh U KOJUIEKTUB. CTHIIM OOILIEHUS U UX OTJIMYUTEI b-
HBIE OCOOCHHOCTH.

21. CymHOCTh M COBpEMEHHBIE OCOOCHHOCTH JEIOBOrO OOmIeHHsA. YciaoBUA 3(P(HEKTUBHOTO
CITyIIaHHUS.

22. ®opwmel nenoBoro obmeHus. Texaunyeckre cpencTBa B OOMICHUN U WX BIMSHUE HAa pa3BUTHE
JIEJIOBOTO OOIIEHUS.

23. lenoBble Oecenpl M BCTpeYH Kak (DOPMBI YIPaBICHUECKOW ACATEIBHOCTH, UX (DYHKIMH U
CTPYKTYypa.

24. TleperoBopsl, UX Ha3HAYE€HUE, TOAroTOBKA. CTpaTerus U TaKTUKa MPOBEIEHUS IEPETOBOPOB.
25. JlenoBble coOBeLIaHUS M COOpaHHWsA, UX MOATOTOBKA U OpraHU3aius. TeXHOJIOTUS U CTUIU
IIPOBE/ICHUS COBEIIAHMIA.

26. Criop u KpUTHKa B JIeIOBOM oOmeHnu. MIcKycCTBO M KynbTypa criopa. Bocrpustue KpuTHKA
Y OTBETHI HA Hee.

27. Ilybnu4yHOe BBICTYILJICHUE: STalbl MOJATOTOBKU U TpoBeAeHus. [IponsHecenue peun mepen
ayIUTOPHUEN.

28. Tenedon B nenoBoii npaktuke. TpeGoBaHusl, MPEABABIsAEMbIE K TeJIEPOHHOMY Pa3roBOpy.
29. llonatue mMpoTOKOJIAa U ITHUKETA, O0JACTH MX MPUMEHEHHUS U IBOMIONUA. OTIUYUTEIbHBIC
0COOEHHOCTH JIeJIOBOTO MPOTOKOIA.

30. IloaroToBKa 1 NMpOBEIEHUE JIETIOBBIX IEPETOBOPOB, YCIOBUS UX YCIEIIHOTO MPOBEACHHUS.

31. DddexTuBHbIN TaliM-MeHemKep. [IporpaMMbl caMOpa3BUTHUS JTUIEPCKUX KaUECTB.

32. JlokymeHTtanbHOe obiieHue. /lenoBoe nucbMo, opopmiieHHEe ero TeKcTa U KoHBepTa. Bubl
JIETIOBBIX TTUCEM.

33. Pe3tome, ero Ha3HaueHuUe, OTINYUS OT Onorpaduu, npasuia opopmMIIeHUS U TPEICTABICHUS.
34. CoBpeMeHHbIE cpesicTBAa MH(POPMAITMOHHOMN CBSI3U: TEJEKC, Tesedake, 3JeKTPOHHAs 110YTa.
35. Ponb kommbproTEpa U iNnternet B coBpeMeHHOM Je710BOM 001eHHH. OCOOEHHOCTH OOIIEHUS 110
paauo U TEIEBUIEHUIO.

36. Camonpe3eHTanus.

37. Knaccudukarnus KOHQIUKTOB MX BOSHUKHOBEHHUE, pa3BUTHE U OKOHYAHHE.

38. Otuker. [lonsTue npodeccuonanbHOro THKeTa. [IpoTHBOpEUNs MEXTy STUKON 1 OU3HECOM.
39. CoBpeMeHHBbIH PBIHOK TPY/Ja U MOJI0KEHUE MOJIOIOTO CIIEIMAIIUCTA HA PHIHKE TPy/a.



40. CoBpeMeHHbIE TCHJICHIIH PA3BUTHA KYJIbTYPHI A€JI0BOTO OOLICHHUS.

JIeMOHCTPAIMOHHBIA BAPHAHT TECTUPOBAHUSA (MOKET ObITH HCIOJIb30BAH 00YyYaKOIIH-
MHCSI KAK TPEHHPOBOYHOE 3aaHHeE)
(6 cemecTp)

Bapmuanr 1

3aiaHus ¢ eIMHUYHBIM BbIOOpPOM. BbiOepuTe 01MH NPABUJIbLHBIH OTBET
1. @Qunocoghus, cmpameeus u MAKMUKA OMHOWEHUL U 83AUMOOeCMEULl nompeoumenet, no-
CPeOHUKO08 U npouzgooumenetl, 06pa308amenbHblX U CONYMCMEYIOWUX VYCIY2 U NPOOYKMO8 8 YC-
JIOBUSAX PLIHKA, C860000H020 8b1O0OPA NPUOPUMEMO8 U OeUCMBUL ¢ 06eux CmopoH, 0OMeHa YeHHO-
cmaAMU — MO
a) MEHEJDKMEHT 00pa3oBaHMs 0) MapkeTHHT B cpepe oOpa3zoBaHus
B) KOHCAJITUHT B cepe oOpa3oBaHus ') KaydepuHT 00pa3oBaHuUs
2. Cpeoa, npedcmasieHHas CUuIamu, UMerwuMu HenocpeocmeeHHoe omHouleHue K 00pasosa-
MEIbHOMY YUPEAHCOCHUIO U €20 BOZMONCHOCHIAM, - IMO:
a) BHELLHSS CPeJla OKPYKEHUS 0) BHYTpEHHSS Cpella OKPYKEHUs
B) cpefia OKpYy>KeHUs r) OJIMKHSS Cpeia OKPY>KEeHUs
3. CKOIbKUMU YPOBHAMU, 8 COOMBEMCMBUU C MYIbMUAMPUOYMUBHOU MOOeNbl0 Modcem Oblmb
npeocmasiieHa 06paz08amenbHas ycuyea:
a) OJIMH; 0) nBa;
B) TPH; T') YeThIpE.
4. Hayunoe uzyuenue eHewinell cpeobl 0OCYWeCmesaemcs Ha OCHO8e KOMNIEKCHO20 IKOHOMUYe-
CK020, MEeXHU4eCK020, NOJUMUYECKO20 U COYUATbHO20 AHANU3A — IMO.

a) STEP — ananu3 6) SURT — ananu3

B) SWOT - ananus r) SELF — ananus

5. Budcatiwee okpyosiceHue NoKynameis 0opazoeamenbhbix yeiye:

a) Me30cpeia MapKeTUHra 0) MHKpOCpeia MapKeTHHTa
B) MaKpocpeia MapKeTHHTa ') Meracpeaa MapKeTuHra

6. Cpeoa, exnouaiowas 6 cebsi He NOOBIACMHbIE KOHMPOJIIO CO CIMOPOHbL OMOEIbHO20 00pPA30-
BAMENLHO2O YUPEHCOEHUS CUTIbL OOUEPLIHOUHO20 OelICBUSL — IMO:

a) BHEILHSISI MAPKETUHIOBAsI cpefia 0) cpena OKpyKeHUs

B) BHYTPEHHSISI MapKETUHIOBasl cpesia I) OIMKHSAS Cpella OKPYKEHUS
7. CecmeHmul poiHKa 06paA308aAMENbHBIX YCILYe HA3bIBAIONM.:

a) MepCOHATBHBIMHU PHIHKAMHU 0) CUMBOJIMYECKUMH PHIHKAMHU
B) I[EJICBBIMH PBIHKAMH ') QyHKIIMOHAJIBHBIMU PhIHKAMHU

8. Yucnennocmo HaceleHus, memnvl pocma HACENeHUsl, YPO6EHb poofcdaemocmu, YUCTIEHHOCMb
ceémbu, muepayusl HaACejaerHusl — 3mo XxapaKkmepucmuKku.

a) KyJIbTYPHOU Cpeib 0) PKOHOMUYECKOU CpeIbl

B) COLIMATBHOU CPEJIBI r) nemMorpaduyeckoit cpebl

9. JlesamenvHocms no 8blA61eHUI0 NOMEHYUATLHBIX 2PYRN nompedumenei oo6pa3oeamenvHblx yc-
JIye — 9mo:

a) MO3ULIMOHUPOBAHUE PhIHKA 00Pa30BaTENbHBIX YCIYT

0) cerMeHTHPOBaHHE PhIHKA 00Pa30BaTEIbHBIX YCIYT

B) KOHbIOHKTUPOBAHUE PbIHKA 00Pa30BaTEIbHBIX YCIYT

I') CHielMaIn3anus pblHKa 00pa3oBaTeIbHbIX YCIyT

10. Hccneoosanus, komopeie nanpasienvl Ha cOOp uH@oOpmayuu, nomo2aroueli NOHAMb Cymbo
npob.aembl, Ha3bl8AIOMCA:

a) SKCIIEpUMEHTAIbHBIMU 0) 1abopaTopHBIMU

B) CHCTEMHBIMH T') TOUCKOBBIMHU

11. I]enesoti pviHoK 00pPA308aMENLHOC0 YUPEHCOCHUS — DO

a) TOTEHIMAJIBHBIN PHIHOK 00pPa30BaTEIBHOIO YUPEKICHUS, KOTOPBIA OMpPEensieTcss COBOKYI-



HOCTBIO JIFOJICH CO CXOKUMH MOTPEOHOCTSIMHU B OTHOIICHUH 00pa30BaTEeIbHBIX YCIYT, TOCTATOY-
HBIMHU PECYpPCaMHU, a TAK)KE BO3MOKHOCTBIO TIOJTY4aTh HITU IMOKYIATh TaHHBIE YCIIYTH

0) oaHOpOJHAs TpyINa MOTPEOUTENICH IIEJIEBOrO pPbIHKA 00pa30BaTEIbLHOIO YUPEKICHUS CO
CXO0KHMHU TIOTPEOHOCTSIMH Y TIOKYNATEIbCKUMH MPUBBIYKAMH MO OTHOIICHUIO K 00pa3oBaTeib-
HBIM YCJTyT'aM pbIHKa

B) BCE JICHCTBYIOIIUE U IOTECHIMATIBHBIC TOTPEOUTEIN

I') BCE I'Pa)1aHE CTPAHbI

12. HumepaxmusHas Mapkemuneo8as cucmema, 8 KOmopotul 0Jisi NOJIY4eHUsi ONPedesieHH020 ONl-
KAUKA U/unu OJisl 3aKI04eHUs. 002080pa HA 00yYeHue 8 000M pecuoHe UCOIb3Yemcss 00HO UIU
HeCKOIbKO CPeOCME KOMMYHUKAYUU — IO:

a) CTUMYJIHPOBAHKE MPOJaK 00pPa30BaATEIBHBIX YCIYT 0) cBsA3M C OOILECTBEHHO-
CTBIO

B) IPSIMOI MapKETHUHT ) pexjiama

13. Uccnedosanue pvlHKka A615A€emMCs UCCIE)08AHUEM:

a) MaTeMaTU4EeCKUM 0) pupMEeHHBIM.

B) COIIMOJIOTHYECKUM T') TPEHIOBBIM

14. Puvinox, Ha komopom nompedumenamu 006paA308amMeNbHbIX YCye 8bICMYNAIOM JTUYHOCIU,
MOdicem ce2mMeHmupo8amvCsl:

a) 110 OTpacieBOMY IIPU3HAKY

0) B COOTBETCTBUU C reorpauyecKkumu, JeMorpapuuecKuMu, ncuxorpapuueckuMu 1 moBeIeH-
YECKUMU KPUTECPUSIMU

B) 110 OTPACIEBOMY MPHU3HAKY U B COOTBETCTBHH C reorpapuuecKiuMHu, 1eMorpa@uuecKuMHu, MCH-
XorpauuIeCKUMH U TTOBEICHYCCKUMH KPHTECPUSIMHU

T') TOJILKO B COOTBETCTBUU C MICUXOTPAPUUECKUMH KPUTEPUSIMH

15. Pacnpocmpansemas 8 11060 gopme, ¢ nomowvio aoduix cpedcms ungopmayuu o gusuye-
CKOM UNU TOPUOUYECKOM JiuYe, MOo8apax, uoesx U Ha4uHaHusx, KOomopas npeoHasHayena O/ He-
OnpeoeneHHo20 Kpyea auy U NPU38ana Qopmuposams uiu noO00epHCUamy UHmepec K Smum au-
yam (usuueckomy, OPUOUYECKOMY), MOBAPAM, UOEIM U HAYUHAHUAM U CNOCODCMBO8aMb pea-
Jau3ayuy mosapos, uoell, HaUUHAHUl — 3Mo:

a) CTUMYJIMPOBAHUE MPOJAX 00PA30BATEIBHBIX YCIIYT

0) cBsI3U ¢ 00IIECTBEHHOCTHIO

B) MPSMON MapKEeTUHT T) pexiama

16. Pasnoobpasnvle Kpamkocpounvie noowjpumenvhslie aKyuy, HanpaeieHHvle Ha NOMeHYUalb-
HbIX nompebumenell 00pa308amenbHblX YCiye U/ulu 0elo8blX NapmHepos o6pa308amenbHO20
VUpescOeHUs: ¢ Yeavlo YCKOPUMs U/Unu y8eauuums npooadcu Smux yciye — 9mo:

a) CTUMYJIMPOBAaHUE MTPOJaK 00pa30BATENbHBIX YCIYT

0) cBA3M C 00IECTBEHHOCTHIO B) IPSIMON MapKETUHT

T) spMapoyYHasi ¥ BHICTABOYHAS EATEIHHOCTh

17. Odrcusnarowas peknama npumMeHsemcs 8 CUmyayuu, Ko2oa:

a) Ha PBIHKE CYIIECTBYET OTPUIIATEIILHOE OTHOIIEHUE K CIEIIMATbHOCTH

0) HaOmo1aeTCsl YMEHbBIIEHNE Ynciaa a0UTYPUEHTOB 0 CHEHATbHOCTH IO CPaBHEHMIO C MPE-
[IECTBYIOIIUM T'0JIOM

B) CIIPOC HA CHENHUATBHOCTD 3HAYUTEIHHO MPEBBIIIAET YUCIIO MPEIaraeMbIX CTYJACHYECKHX MECT
U €r0 HeOOXOANMMO YMEHBIITUTh

r) 4acTb aOUTYPHEHTOB MMEET KEJIAaHWE TMOJYyYUTh 00pa3oBaHWE MO KOHKPETHOMY HarpaBlie-
HUIO, HO HE MMEET YeTKO C(hOPMUPOBABIIETOCS KENAHUS 00ydaThCs MO CIEIUATBHOCTH

18. Ilpogheccuonanvras obpazosamenvrasn opeanuzayus —

a) oOpazoBarenbHas OpraHU3aIys, OCYIIECTBISIONIAs B KaUeCTBE OCHOBHOM IEN €€ AeSITeIbHO-
CTH 00pa30BaATENBHYIO JAEATEIHHOCTH IO 00pa30BaTEIBLHBIM MPOTPaMMaM JIOITKOILHOTO 00pa3o-
BaHUs1, IPUCMOTP U yXOJ 32 ICTbMH;

0) oOpa3oBarenbHas OpraHU3aIis, OCYIIECTBIAIONIAsA B KAYECTBE OCHOBHOM IIEJIH €€ ACSITEIbHO-
CTH 00pa30oBaTeNbHYIO ACSITENFHOCTh IO 00pa30BaTeNbHBIM MPOTPAMMaM HAYATBHOTO OOIIEro,



OCHOBHOTO 001I1eTo U (WJI) CPpeAHETo 001Iero oopa3oBaHus;

B) oOpa3oBaTesibHasi OpraHu3alus, OCyIIeCTBISAIONIAs B KaUeCTBE OCHOBHOM 1EJIH €€ JIeATENbHO-
CTH 00pa3oBaTENbHYIO JIEATEILHOCTh 10 00pa30BaTENIbHBIM MPOrpaMMaM MpopeCCHOHATHLHOTO
o0pa3zoBaHus;

') oOpa3oBaTenbHasl OpraHu3alus, OCYIIECTBISIONIAs B KAUeCTBE OCHOBHOM IIENU €€ IeATENIbHO-
CTH 00pa30BaTEIbHYIO IEATEIHHOCTH IO 00pa30BaTEIbHBIM IPOrpaMMaM BhICIIEro 00pa3oBaHUs
U HAYYHYIO JeSTEIbHOCTD.

19. Hopmamuero-npasosoii 00OKyMeHm, Onpeleisiomuti 3aKoOH00amelbHble OCHOBbL CUCTEMbL
obpaszosanus ¢ PD:

a) Koncturynus PO 0) @3 «O6 obpazoBanuu B Poccuiickoit deaepannmy»

B) ['paxxnanckuii kogexc PO I') BCE OTBETHI BEPHBI

3ajaHus ¢ MHOKECTBEHHBIM BbIOOPOM. BbiOepuTe 1Ba (TPpHM) NPAaBUJIBHBIX OTBETA

20. Mapxemumne yciye ekaouaem ciedyrouue cocmasisaouue:

a) IpoAykKT  ©) opraHu3aius B) pacmpeeneHue

I') pa3BUTHE 1) pU3NYEecKoe OKpYyKEHHE

21. Ommemvme uepmul «NPOU3IBOOCHBEEHHOLLY OPUEHMAYUU 00PA308AMENILHO20 VUPEHCOeHUs

a) KOMMYHUKAIIMOHHAS JISATSIBHOCTh BEACTCS aKTUBHO, IMPOJBIDKEHUE W IPOJIaka 0OpazoBa-
TEIbHBIX YCIYT JEIECHTPATH30BaHbI

0) LeHbl Ha oOpa3oBaTeNbHbIE YCIYyTU (POPMUPYIOTCS 110/ 3HAUUTEIbHBIM BIMSIHUEM PhIHKA

B) aCCOPTUMEHT 00pa30BaTEeNbHBIX YCIYT Y30K, MEIJIEHHO OOHOBISETCS

I') OKa3bIBAIOTCS TPAJAWLMOHHBIC IS JaHHOTO 00pPa30BaTENBHOIO YUpPEXKJIEHHUs 00pa3oBaTeib-
HBIE YCIyTH

1) B 00pa30BaTeIbHOM YUPEIKICHIUH HMECTCS TI0[pa3AeiiCHUs] MapKETHHTA

22. Yemanosume coomeemcemaue medncoy QyHKYusMU pekiamsvl 00pa308amenbHblX YCiye U ux
cooepacanuem

1. MapkeTuHroBas | I') GyHKLHUs O3HA4YaeT CTPEMJICHHE K JOCTHKEHHIO SKOHOMHUYECKUX Lesei
GyHKIMSA (yBenuueHue Habopa U T.J.), KOTOPOE BO3MOXKHO TOJIBKO MPU ONTHUMH3A-
UM peKyiaMbl (MOBBIIEHUH 3(PPEKTUBHOCTU MU MapajuleIbHOM CHUXKE-
HUM 3aTpaT Ha peKJiaMy), OJHOBPEMEHHOM Pa3BUTHM PbIHKA YCIYT U IO-
BBIIICHUH UX Ka4eCTBa.

2. uH(pOpMaIMOH- | B) (QyHKIUS MpeanoaracT UCIOIb30BaHUE PEKJIaMbl B KAUECTBE CPEACTBA
Has QyHKIUS 00ydeHus (pekyiaMma HeceT MOTPeOUTeNsIM 3HaHHsI O HOBBIX Ipodeccusix u
CHelHalbHOCTAX, (hopMax u cpokax 0Oy4eHus H T.1.)

3. oOpazoBatenb- | 1) GYHKIMS MPOSBIAETCS B BO3JCHCTBHU Ha OOIIECTBO, KOTOPOE MOXKET
Hast QyHKIUS HecTH B cebe Kak MOJIOXKHTENbHbIE (CTpeMJIeHHE MOTpeOuTene K MOBbI-
HIEHUIO 00pa30BaTEIbHOIO YPOBHS), TAK M OTpPHUILATEIbHbIE YEPThl (MOjie-
JUpPOBaHUE MOTPEOHOCTH B 00pa30BaTENbHBIX YCIYyrax, HE UMEIOLIUX pe-
AJIbHOU IIEHHOCTH)

4. skoHomHueckas | 0) QpyHKUuUS mpeaycMaTpuBaeT nepegady MHpopmamuu o6 oOpazoBaTesb-
byHKIMSA HOM OpraHu3alliy U ero yciayrax BCeM cyObeKTaM MapKeTHHra (Harpumep,
paccka3 O TOM, IJle HaXOAWUTCS BY3, UYTO €ro BBLIEISET Cpelu BY30B-
KOHKYPEHTOB, KaKOB IEPEUYCHb IpeIaraéMbIX 00pa30BaTENbHBIX YCIYT U

T.J.).
5. couyasbHas | a) QyHKIMS NPOSBISETCS B IPOABUKEHUH 00pa30BaTENbHbBIX YCIYT U MPO-
byHKLMs JTYKTOB C LIENbIO JOCTHXKEHHs] MapKEeTHHTOBBIX Iiefieil oOpa3oBaTesbHON
OpraHH3aIHH.

Bapmuanr 2.
3agaHus ¢ eIMHUYHBIM BbIOOPOM. BhiOepuTe 01MH NpaBUIbHBIN OTBET
1. Ymo ne omnocumcs kK cocmasnaowum MapKemuHea yciyea:
a) 1eHa 0) monuTHKa B) IIEpPCOHAI T) mporecc
2. Jlucyunnuna, uzyuarowas u Gopmupylowas cmpameuio U MAKmMuky 63auMOOmMHOUEHUL




CYOBLEKmMo8 puIHKA 00paA308AMENbHLIX YCIY2, 00PA308AMENbHbIX YYPeHCOeHUl, Op2aHU3ayull-
nompebumernet, MUYHOCMeEU 00YYAOWUXCA, NOCPEOHUYECKUX CIMPYKMYP, KOMOopble NPOouU3goosim,
npooaiom, NOKynarom u nompeoasaom 3mu yciyeu — 3mo:

a) MCHEDKMEHT YCIIyT 0) MapKeTHHT yCIIyT

B) MapKETHHT 00pa30BaHUA I') MEHEDKMEHT 00pa30BaHUs

3. HenocpedcmeeHuvimu npouzeooument 00pazo8amebHblX YCiye AGNAIOMCA:
a) MeIaroru 0) ynpaBiieHIIbI B) YUCHHUKHU

4. Mooenv mosapa (yciyeu) npeonoscennas @ Komnepom:

a) MHOTOYpOBHEBast 0) MynbTHATPUOYTHUBHAS

B) IByXypOBHEBas ') MyJIbTUILTMKATUBHAS

5. 3axonodamenvHas, ucnornumenvhas, npasooxpanumenvuas, CMHU, obwecmeennvie napmuu
— 3MO XApaAKMepucmuKu.

a) PKOHOMHYECKOU CpeIbl 0) 3aKOHOIATEIHLHOU CPEIBI

B) MOJUTHKO-TIPABOBON CPEIbI I') OJIUTUYECKOU CPEJIbI

6. Cpeoa, npedcmaeniennas CulamMu, UMeWUMU HenocpeoCcmeeHHoe OmHoueHue K obpazoea-
MEIbHOMY YUPEAHCOCHUIO U €20 BOZMONCHOCHIAM, - IMO:

a) BHELLHSS CPeJla OKPYKEHUS 0) BHYTpEHHSS Cpella OKPYKEHHUS

B) cpefia OKpYy>KeHUs r) OJIMKHSSL Cpella OKPYKEeHUs

7. Maprxemunzogule uccneoosanus 6 06pazosanuu - 9mo.

a) MOCTOSIHHO JIEHCTBYIOIAs cCUcTeMa cOopa, KiaccupuKaluy, aHauu3a, OEeHKU U paciupocTpa-
HEHUSI MApKETHHTOBOW WH(MOpMAITUN

0) cbop, ynopsigounBaHue, aHaIU3 U O0OOIIEHHE JaHHBIX AJsl OOHAPYXKEHUS W PELICHUs pas-
JUYHBIX MAapKETUHTOBBIX MPOOJIEM, CBI3aHHBIX ¢ (PYHKIIMOHUPOBAHHUEM 00pa30BATEILHOTO y4-
peXICHUS

B) TO )K€ CaMoe, YTO U MCCIIeIOBAaHUE PhIHKA 00pa30BaTEIbHBIX YCIYT

8. Vrasrcume gpaxmop, komopulii He a615emcsi COCMABHOU YACMbIO MAKPOCPEObL!

a) SKOHOMHYECKHM 0) KyJIbTypHBII
B) AeMorpaduyeCKuii T') MOJUTHICCKUI
1) 9KOJIOTHYECKHU I €) MOTPEOUTENbCKUI

9. DxoHomuueckas 3¢phekmusHoCcmsb peKiamsbl — MO KAme2opusi, Omoopajicarouas:

a) U3MEHEHHE MTOKYNATEIbCKOT0 MOBEACHUS NOTpeduTenen

0) cpaBHEHHE «MOITHOCTH PEKJIAMHOM aTaki C 3aTpaTaMu Ha PEKIaMHYI0 KaMIIaHHIO

B) PE3YJIbTAT COMOCTABJICHHUS PACX0JI0B Ha PEKJIaMy C U3MEHEHHUEM 00beMa MpoIax

10. Cnocan — smo:

a) €IMHBIA XyI0KECTBEHHO-TpaQHIECKUil MOAX0/] K 0(hOPMIICHUIO PEKJIAMHBIX MaTepHajIoB

0) KOpPOTKHIA JO3YHT, 1eBU3 (PUPMBI.

B) KOMIUTIEKC MEPOTIPUSTHIA, HAMPaBJIEHHBIX HA ()OPMHUPOBAHUE MTPECTHIKHOTO 00pa3a ToBapa

11. BmopuuHvle OaHHble 8 MapKemuHze — 3mo:

a) nH(opmanMs U3 BHEIIHUX UCTOYHHUKOB MM COOCTBEHHAs MH(OpMalus, nepBoHayaIbHO MO-
Jy4EHHas ¢ APyroi Helbio

0) nepenpoBepeHHas HHGOPMAIHs B) BTOpOCTEIEHHAss HH(POpMAIIHs

r) uH(opMaIus, MOTyuYeHHas! U3 CTOPOHHUX UCTOYHHUKOB

12. Ilpoyecc ynpagénenuss 08YCMOPOHHUMU KOMMYHUKAMUBHBIMU CEA3AMU 00pPA308AMENbHO20
yupescoeHuss ¢ 00WecmeeHHOCMbIO 8 YEJIAX CO2NACOB8AHUsL C80ell 0esAMEeNbHOCMU ¢ e€ uHmepe-
camu, a makice OOCMUNCEHUST 83AUMONOHUMAHUSA U NOOOEPHCKU UMUONHCA NOCPEOCMBOM Deau-
3ayuu pasiuyHbIX NPOSPaAMM — SMO:

a) pexyiama 0) cBsI3U ¢ OOIIECTBEHHOCTHIO

B) MPSIMON MapKEeTHHT ') CTUMYJIUPOBaHUE MPOAAK 00Pa30BATETBHBIX YCIYT
13. Kongepcuonuas peknama npumeHsaemcs 8 cumyayuu, ko2oa

a) 4acTh aOUTYpHEHTOB HMMEET KellaHHE MOJYyYUTh OOpa3oBaHUE MO KOHKPETHOMY HaIlpaBiie-
HUIO, HO HE MIMEET YeTKO C(OPMHUPOBABILETOCS JKEIAHUS 00YJaThCS 110 CIIEIIUATEHOCTH

0) HaOmo1aeTcs yMEHbIIEHUE YKcia a0UTYPUEHTOB T10 CIIELHATLHOCTH MO0 CPAaBHEHUIO C Mpe-



[IECTBYIOIIUM T'0JIOM
B) CIIPOC Ha CHEIUATIbHOCTh 3HAUUTEIHHO MPEBBIIIAET YUCIIO MPEAJIaraéMbIX CTYIEHYECKUX MECT
U €ro He00X0AMMO YMEHBIIUTh

T') Ha PbIHKE CYLIECTBYET OTPUIIATENIbHOE OTHOILIEHHE K CIIeNaTbHOCTH

14. Henocpedcmeennoe g3aumooeticmeue ¢ 0OHUM ULU HECKOAbKUMU NOMEHYUATbHLIMU HOMpe-
bumenamu 00paz08amenbHbIX YCLye C Yelblo 0p2aHu3ayuu npe3eHmayutl, 0meemos Ha 60NPoCyl
U 3aKIIOYEHUsL 002080PO8 HA 0OYYeHUe — MO

a) mpsiMasi TOYTOBAsI PacChlIKa 0) TUYHBIC TPOIAKU

B) Tene()OHHBIA MapKETHHT ') MHTEPAKTUBHBIA MapPKETHHT

15. Pexnamnoe obpawenue 0151 00H020 8U0A 00PA308AMENLHOU YCYeU, PACNPOCMPAHAEMoe NO
noume — 2mo

a) MTHTEPAKTUBHBIN MapKETHHT 0) TUYHBIC TPOTAKU

B) TIpsIMasi TIOYTOBAS PACCHLIKA ') MACCUPOBAHHBI MaPKETUHT

16. Haubonee npuemaemoui 01 006paz08amenbHO20 YUperCOeHus: Opeanu3ayuOHHOU CmMpyKmy-
POl YNpasienus MapKemuHeom, No360aa10Well 3a0elicmeosams 6 npoyecce peaiuzayuu 0opazo-
8amMeNbHbIX Yy NPAKMU4ecKu cex npenooasameieli u COmpyOHUKO8, A6IAemcs

a) pyHKIMOHAIbHAS CTPYKTYypa 0) IpPOAYKTOBAas CTPYKTYypa
UHCTPYMEHTAJIbHAs CTPYKTYpPa
B) MaTpu4Has CTpPYKTypa r) reorpaduyeckas CTpykTypa

17. Yuacmue obpazosamenvrnozo yupexicoenus 6 apmMapkax U 8blCMasKax 8 yeisix Nonyiapusa-
Yuu U NPOOBUNCEHUS COUX 0OPAZ0BAMENLHBIX YCIV2 = MO

a) pekyiama 0) cBsI3M ¢ O0OIIECTBEHHOCTHIO

B) CTUMYJIMPOBAHHE MTPOJIAXK 00pa30BaATEIBHBIX YCIIYT

T) spMapoyYHas ¥ BHICTABOYHAS IE€ATEIHHOCTh

18. B cootBercTBUU C (eiepaIbHBIM 3aKOHOM YacTHOH SIBIIICTCS 0Opa3oBaTelIbHAs OpraHu3a-
Us1, CO3/IaHHAas:

a) COOCTBEHHUKOM (TpakJIaHUHOM (TpaxkaaHamu) U (W) IOPUIUIECKUM JTUIIOM (FOPUTAYECKH-
MU JIMIIaMHK)), 32 uckioueHueM Poccuiickoit @enepanuu, cyobektoB PO u MyHHIIMIIATbHBIX
00pa3zoBaHMii;

0) Poccuiickoit ®enepanueii uiu cyobektom POD;

B) MYHULIMIIATbHBIM 00pa30BaHUEM;

') COOCTBEHHUKOM (TpaskJaHUHOM (TpakIaHaAMH)).

19. Ilpunamue pewenusi 0 peopeaHuzayuu Uiy JUKEUOAYUU MYHUYUNATbHOU 00ueobpaszosa-
MeNbHOU OP2AHU3AYUU, PACTIOTIONCEHHOU 8 CEIbCKOM NOCeleHUU, He 0onycKaemcs 6es:

a) 3aKJTFOYCHHSI KOMHUCCHU TIO JIeJlaM HECOBEPIIICHHOICTHHX;

0) yueTa MHEHHUS KUTENEeH JAaHHOTO CEIbCKOTO MOCETEHHUS;

B) yueTa MHEHUS yupenuTens (yupenuTenei);

T') yueTa MHEHHsI IeJarOrM4eCKOro KOJIJIEKTHBA.

3agaHus ¢ MHOKeCTBEHHBIM BbIOOpOM. BridepuTe 1Ba (TPH) NPaBUJIBLHBIX 0TBETA

20. OcHosHble uepmul pblHOYHOU OpUeHmMayuu 06pa308ameibHO20 YUPeHCOeHUsL — IMO:

a) IICHBl Ha OKa3bIBaeMbIe 00pa30BaTENbHBIC YCIYTH (OPMUPYETCS UCXOJS W3 BHINIE YCTAHOB-
JICHHBIX HOPMATHUBOB 3aTpar

0) PYKOBOAMTEISIMU SBJISIFOTCS CTIICIIMATUCTAMHE OTIPEICIICHHOTO MPOQIIIS TOATOTOBKH

B) OKa3bIBAIOTCS 00pa30BaTENbHBIE YCIYTH, KOTOPBIE MOJIB3YIOTCS CIIPOCOM Ha PBIHKE 00pa3oBa-
TEBHBIX YCITYT

') HAYYHO-TIEIarOTHYECKIE CCIEA0BaHUS BEAYyTCs KaK MO MPOQIIII0 YIPEKACHUS, TaK U B ce-
pe HCCIIeIOBAaHUS U IIPOTHO3UPOBAHUS KOHBIOHKTYPHI PhIHKA 00pa30BaTeIbHBIX YCITYT

21. SWOT-ananuz npedycmampueaem guvisagieHue u H0OpoOHOe paccmompenue:

a) CUJIbHBIX CTOPOH (PUPMBI

0) GaronpusATHBIX BO3MOXKHOCTEH /JIsl OM3HECa

B) MapKETHHTOBBIX ITOCPETHUKOB

') notpeduTenei



1) C1a0BIX CTOPOH OpPTaHU3aAINH

3agaHus Ha YCTAHOBJICHUE COOTBETCTBUA

22. Ycmanosume coomeemcmeue mexncoy coCmagiaiowuMy MapKemun2a yciye u ux cooepaica-

HUuem

1. npoyKT

a) MOCTABIIMK YCIYTH U MPOBOAHUK OCHOBHBIX HJIeH (UPMBI

2. IPOJBUKEHUE

0) MexXaHM3M OKa3aHMs YCIIyTH, [IOCIEN0BATEIbHOCTh ITANOB €€ MPEeNoC-
TaBJICHUS

3. nepcoHain B) «00pa3» yciyru, opMHUpYyeMBbIi Y TOTEHIIMATIBHOTO KIMEHTA
4. mporuecc ') MaTepUaJbHbIE CBUJIETENILCTBA IPOIECcca MPEAOCTaBICHUS YCIYyTH
5. <¢wusuueckoe | x) mr00ast EATEIBHOCTh, HAIIPABJICHHAS HA CO3JaHHUE COBOKYITHOCTH (hak-
OKpY>KEHUE TOpPOB, BOCIIPUHUMAEMBIX KaK IMOJIOKHUTeNbHas uHbopMaius 00 «obpaze»
YCIYTH
Kurou k Tecty (5 cemectp)
BapuanTt 1

1.6 2.B 3.B 4. a 5.6

6. a 7.8 8. T 9.6 10. T

11.a 12.8 13.8 14. 6 I5. T

16. a 17.6 18.B 19.7 20. a, B,1

21.B,T 22.1n, 2e, 30, 4a,
5B
Bapuanr 2

1.6 2.B 3.a 4.0 5.B

6.B 7.6 8. e 9.B 10. 6

11.a 12.6 13.1 14.6 15.8

16.0 17. r 18. 1 19.0 20. B, T

21.a,0, 1 22. 1B, 21, 3a, 40,
Sr

IlepeyeHnb BONPOCOB M 3aIaHUii VISl OATOTOBKH K 3K3amMeHy (6 cemecTp)

©CoNo~wWNE

paboTHHUKAM.

VYrpasneHnue o0pa3oBaHHEM KaK BUJ COL[MAIIBHOTO YIIPABJICHUS.
['ocynapcrBennas nonutuka PO B chepe oOpazoBaHus.

KonuenryanbHble OCHOBaHUS YIIpaBJIeHUs 00pa30BaTeNIbHOM Opranu3anuen
OO0pa3zoBarenbHas OpraHu3alys Kak 00beKT YIpaBIeHHUS.
HopmaruBHo-npaBoBas 6a3a 1eTenbHOCTH 00pa30BaTeIbHON OpraHU3auy.
Crparernyeckoe ynpasieHHe 00pa30BaTeIbHONW OpraHu3aIlen.
Opranu3anuoHHas CTpyKTypa 00pa3oBaTeIbHONW OpraHU3aIliH.

VYnpaBieHue 1esTebHOCThI0 00pa30BaTeIbHON OpraHU3alty.

TpynoBble paBa ¥ cOLMANbHbBIE TAPAHTUH, IPEJOCTABIISIEMbIE MTEAArOTUYECKUM

10. PykoBoauTenbs 00pa3oBaTeIbHON OpraHU3aIii: PYHKIIHOHED WITH JTUIEP.
11. CymHocTh ¥ MPeanoChUIKM MapKeTHHra B chepe oOpa3oBaHusl.

12. Komriekc MapKeTHHTa yeIryT uitk 7 «Py.

13. Obpa3zoBarenbHbIe YCIYTH: CYITHOCTh, OTIUYUTEIbHBIE 0COOCHHOCTH.
14. Ananmu3 akTOpOB MOBEACHUS TOTPEOUTENCH 00pa30BaATEIBHBIX YCIIYT.
15. MapkeTuHroas cpefja 00pa3zoBaTeIbHOTO YUPEKICHHUS.

16. AHaiu3 BHENIHEH cpelibl 00pa30BaTEIFHOTO YUPEIKICHUS.

17. Ananu3 BHYTpeHHEH cpellbl yupexaeHus: 00pa3oBaHMsL.

18. CermenTarius 00pa3oBaTeIbHBIX YCIIYT.

19. Vnpasnenue MapkeTUHIOM 00pa30oBaTeIbHON OpraHu3aluu

20. PazpaboTka miaHa MapKeTHHTa 00pa3oBaTeIbHON OpraHU3aun




21. IIpoxBukeHre 00pa30BaTENbHBIX YCIYT
22. CymHOCTh ¥ Ha3HaYCHNE MAPKETHHTOBBIX KOMMYHHKAIHNA
23. Pexnama, BUIbI 00pa30BaTENbHON PEKITAMBI.
24. CTuMyIMpOBaHKE MPOAAK 00pa30BATEIBHBIX YCIYT.
25. CBs131 ¢ 00IIIECTBEHHOCTRIO B chepe 00pa3oBaHusl.
26. PazpaboTka (pupMEHHOTO CTHJISI 00Pa30BaTEIBLHOTO YUPEKICHHS.
27. Ananu3 (hakTOpOB MOBEICHUS TOTPEOUTENEH.
28. Ilpouecc MpUHATHS pEIICHUs TOTpeOuTEIeM 00pa30BaTEIbHBIX YCIIYT.
29. OcOOEHHOCTH U METO/IbI OTIPE/ICTICHHUS IICHBI Ha 00pa3oBaTeIbHBIC YCIIYTH.
OneHoYHbIE CPeICTBA MPOMEKYTOUHOH aTTECTAIMH MPEACTABJIEHbI CIeIyIOIHMHU THIIAMH
3aJJaHUM.
— BOIPOC C €TUHIUYHBIM BHIOOPOM;
— BOIPOC CO MHOYKECTBEHHBIM BHIOOPOM;
— OTKPBITHII BOIPOC (BCTaBUTH CIIOBO);
— BONIPOC HA COOTBETCTBHE;
— CUTyaTHBHas 33jJaya.
Bonpoc ¢ eOunuunvim 66160pom — 3aKpBITHIA BOIPOC C MPEIJIOKEHHBIMU BapUaHTaMH OTBeE-
TOB, U3 KOTOPBIX HEOOXOIMMO BBIOPATh BEPHBIH.
Mnoocecmsennulii 6b100p — 3aKPBITHIN BOIPOC C NPEATIOKEHHBIMI BapUaHTaAMU OTBETOB, U3
KOTOPBIX HEOOXOIMMO BhIOPATh HECKOJIBKO BEPHBIX.
OmKpbimulii 6onpoc MpEaroiaraeT HalMcaHUue CI0Ba WM KOPOTKOH (pa3bl MpH OTBETE HA
Borpoc. OTBET TECTUPYEMOT'O CPAaBHHBAETCS C ATAIOHOM OTBETA B CHCTEME.
Bonpoc na coomeéemcmeue — ciucoK BOTIPOCOB 0TOOPAKAETCsi BMECTE CO CIIICKOM OTBETOB.
Tectupyemblii TOJHKEH PaCCTaBUTh COOTBETCTBUE MEXKIY BOIIPOCOM H OTBETOM.
Cumyamugnas 3a0aua — 3T0 0OBEKT MBICIUTEIBHOW JEATEIBHOCTH, COJEPKAIIUN BOIIPOC-
HYIO CUTYAIIHMIO, BKIIFOYAKOIIUHI B ce0sl yCIIOBHE, (YHKIIMOHAIbHBIC 3aBUCHMOCTH ¥ TPEOOBAHHUS K
NPUHSATHIO PEIICHHS.

IIpuMepsI OLIEHOYHBIX CPEACTB MPOMEKYTOYHON aTTECTALMM:
HIKyki .2
Ipumensem cucmemuwiii HOOX00 0/ peueHUs NOCMABIEeHHbIX 3a0ay

— 80NPOC C eOUHUYHBIM BbIOOPOM.

[TpodeccuonanbHast 3TUKA — 3TO:

a) HayKa, U3yvarouias npoodjeMbl HpaBCTBEHHOCTHU B OOIIECTBE;

0) peasibHas cucTeMa HOPM, KOTOpBIE PErYIUPYIOT OBEJCHUE JIIOJIEH B 00IIEeCTRE;

B) HayKa O MPUMEHEHUH OOIIMX HOPM MOpaJIU U crienu(puIecKkux TpeOOBaHUN B MOBCEAHEB-
HOM JeATeNbHOCTH COTPYAHUKA 00pa30BaTEIbHOW OpraHU3aIIH.

— BONPOC CO MHONCECMBEHHBIM 8blOOPOM.

OCHOBHBIMH TIPUHIIMIIAMU COBPEMEHHOTO 3TUKETA SIBIISTIOTCS
1) mpuHIMO ryMaHU3Ma U Y€JI0BEYHOCTH

2) TPUHIIMIT 1eJIeCO00Pa3HOCTH ICHCTBHIMA

3) NPHHIIKI KPacOThI

4) TPUHIIMII CIICAOBAHUS OOBIYASM M TPATUIIHSIM

5) NPHHIKI B3aUMOYBaKECHHS

— OMKPLIMUBLLL 8ONPOC (6CMABUMb CNOBO).

[IpounTaiiTe mpUBEAECHHBIA HUKE TEKCT, BCTABHTE MPOIMYIICHHBIE CJIOBA.

OTHOIIEHUS MEXAY MOT'YT Pa3BUBAThCS KaK MPOTUBOCTOSIHUE (KOHKYPEHIIUSA),
KOMITPOMUCC WUJTK COTpyaHn4YecTBO. Hanbonee 3peKTHBHBIN THTT OTHOIICHUI — COTPYAHUYECT-
BO. MHorue — conepHUKU. [103TOMY HYKHO IOMHUTbH O JIMYHBIX JOCTOUHCT-




Bax Kaxzaoro («BeiOupas myTs, Aymaii, KTo 1o HeMy noiaer»). He TpeboBath k cebe ocoboro
OTHONIEHUS W TpuBHIEeruid. Bee uneHbl koiiekTtuBa. He mbITaThbesi MEpUTH APYTUX CBOEU MeEp-
KOH (OTCYTCTBUE AMAJIOTA).

— 60NpOC HA coomeencmeue.
VYcTaHoBUTE COOTBETCTBUE MCXKAY Ha3BaHUEM U COACPKAHMEM OCHOBHBIX ITPAaBUJI PUTOPHU-
KH.

Hazpanmne ImpaBuJia COI[Cp)KaHI/IC ImpaBuJia

IIpaBuio I'omepa s mony4eHus! OJIOKUTEIBHOTO PELIEHUS [0 OYE€Hb BaKHOMY
JUIST Bac BOIPOCY MOCTaBbTE 3TOT BOIMPOC HA TPETbE MECTO
MPEIOCIaB €My J1Ba KOPOTKHX, IPOCTHIX Il COOECEIHHIKA BO-
pOCa, 1O KOTOPHIM OH 0€3 3aTPYAHCHHUS CKAXKET BaM «JIa.

IIpaBuio Cokpara He 3aronsiite cobecenauka B yroin. [laiite eMy BO3MOXXHOCTP
«COXPaHUTb JIHULION.

[IpaBuno [lackans OuepeTHOCTh MPUBOAMMBIX apTyMEHTOB BIHSCT Ha WX yOeau-
TeNbHOCTh. Hanbonee yOemuTeNieH CleayrIui mopsaoK apry-
MEHTOB: CUJIbHbIE-CPEIHUE-OJIUH CaAMBbIil CUIILHBIMN.

— CUMYamMuHasL 3a0a4a:
Ha pa6oyem mecte y Bac Bo3HHMK KOH(MJIMKT ¢ HadampHUKOM. Kakue neiicTBrs He00X0auMO
MPEIIPUHSTH TSI €70 YCTICIITHOTO pa3pericHus ?
a) MpU3HATh HAJTUYHE KOH(IMKTA
0) TOTOBOPHUTHCSI O COBMECTHOM padboTe
B) COCPEIOTOYHTHCS Ha JIMYHBIX HHTEPECAx
T') UCCIICIOBATh BO3MOYKHBIC BAPHAHTHI PEIICHHUSI

JlokyMeHT cocTaBiieH B coOTBeTCTBHU ¢ TpeOoBaHusaMu PI'OC 1mo HampaBlIeHHIO MMOJIrOTOBKH
44.03.05 — Ileparornveckoe oOpazoBaHue (C ABYMS NPOQIISIMU MOATOTOBKHU), YTBEPKICHHBIN
nprka3zoM MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoit ®@enepaiun ot «22» deBpais
2018 r. Ne 125.

Pa3pa6orumk: Jloxtuna T.H., kaHauaaT 5KOHOMHUYECKUX HAYyK, JOLEHT Kadeapbl coluaabHO-
sKOHOMUYeCKuX aucuumuinH [T UT'Y.

Hacrosimas nporpaMMa He MOKeT ObITh BOCIIPOM3BE/IeHA HM B Kakoil (popMme 0e3 npenBa-
PHUTEJIBHOI0 NHCbMEHHOI0 pa3peumieHus Kadgeapoi-pa3padoTuyuKa NporpaMmai.




