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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: popmupoBanue y oOydaromuxcs KOMIUIEKCA TEOPETUYECKUX 3HAHUNA U MPaKTHU-
YECKUX HABBIKOB, IOCTATOYHBIX IJISI TOrO, YTOOBI MPUHUMATh 3(PHEKTUBHBIE YIIpaBIeHYECKUE
pelieHns B MpopecCUOHAIBHOMN J1eATENbHOCTH.

3axaun:

— U3YUYUTDb TCOPETUYECKUEC OCHOBLI COBPEMEHHOI'O 3HAHUA 00 yIpaBJI€HHUHU, CYIIHOCTHU U
XapakTepe ACATCIIbBHOCTU MEHCIKECPOB;

— M3y4UTh HanboJee BaXKHble JOCTHKEHUsI MUPOBOM YIIPaBJIEHUECKON MBICIIH, Pa3InYHbIX
LIKOJI U ITOAXOIOB;

— OCBOUTb OCHOBHbBIE XapAaKTEPUCTUKU OpPraHU3allvil, METOAAX, IPUHIUIIAX U MOJEIAX UX
MOCTPOEHHU S,

— W3YYUTh OCOOEHHOCTH OCYINECTBICHUS (DYHKIMH MeEHeIKMEHTAa U MPUHSITUS
YIPaBJICHUYECKUX PEIIeHUN;

— yMeTh aHAJM3UPOBATh BHEUIHIOI U BHYTPEHHIOW Cpeay OpraHu3alli, OCYIECTBISATh
LIEJIETIOCTAHOBKY U IUIAHWUPOBAHUE JIEATEILHOCTU OpraHU3aluid, aHAJIM3UPOBATh OPraHU3alMIOHHYIO
CTPYKTYpPY NpeapHUATHS, METO/Ibl MOTHUBALIUMU NEPCOHAJIA, TApAMETPbl KOHTPOJIS;

— YMEeTb BHISIBJISATh MYTH MOBHIIIEHUS 3((EKTUBHOCTU YIPABIEHUSI B OpraHU3aIMAIX,
BBIOMpATh HarboJIee 11e1eco00pa3Hble CTHUIIN YIPABISHUs] B KOHKPETHBIX CHTYalusX, 3(Pp(eKTUBHO
CTPOUTH KOMMYHUKAIIUU;

— BJIAJIETh METO/IAMH aHAJIM3a BHYTPEHHEN 1 BHELIHEN CpEJlbl;
— BJIAJIETh MeToaMHU pacuera 3(P(EKTUBHOCTH YIIPABIEHHUS.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YyeOHasa gucnurinHa (Moaysb) «MeHeIKMeHT B OTpaciiu» OTHOCUTCS K YacTH,
dbopMupyemoii yyacTHUKaMK 00pa30oBaTesbHbIX OTHOIIEHHH «Biok 1. [JuciumvHbl (MOILYIH)» .

HI/ICL{I/IHHI/IHa Nnpe€aHasHa4YCHa IJid 3aKpCIJICHUA 3HaHI/H>'I, YMGHI/Iﬁ )41 OTpa6OTKI/I MpaKTH-
YeCKMX HABBIKOB B 00/1aCTH MCHEI’KMEHTA.

2.2. [l u3y4eHus1 JaHHOW YYeOHOU TUCHIUIUIMHBI (MOIYJIs1) HEOOXOAMMBI 3HAHWS, YMECHUSI
Y HaBBIKU, (pOpMUpYeMbIe TTPEIIIeCTBYIOMUMU AUCITUTUTMHAMMU:

— MI/IKPOSKOHOMI/IKEI;
— MaKpOSKOHOMI/IKa.

2.3. TlepeueHsb MoCeqyOMMX YUeOHBIX TUCIMUIUINH, JJIsI KOTOPHIX HEOOXOAUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TAHHON yUeOHOW AUCITUITIIMHOM:

— HeT.
III. TPEBOBAHU A K PE3VJIbTATAM OCBOEHUA JUCIHUITIJINHBI
ITpouecc 0cBOEHMS AUCUMUILIMHBL HAIIPaBjieH Ha (POPMUPOBAHUE KOMIIETEHIIMN (2IEMEHTOB

creaywomux komrnereHui) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBJieHUIO
MOJITOTOBKH:

IlepeueHnb MIAHNPYEMBIX Pe3yJbTATOB 00yU4eHHsI O JUCHHUILINHE (MOYJIIO),
COOTHECEHHbIX ¢ HHANKATOPaMH J0CTUKeHNsI KOMIIeTeHIUH



Komnerenmnus HHHHKaTOpLj Pe3yabTaThl 00yueHust
KOMIIeTEHIHI
OIIK-2 OIIK-2.1 Ornpenenser neny v 3aJa4v yrpaBJICHUs
CnocoOeH 00ecrieunBaTh CTPYKTYPHBIMU TOpa3IeICHASAMU
BBITIOJIHEHHE OCHOBHBIX NPEQNPUSTHI CepPbl TOCTENPUUMCTBA 1
(byHKIMI yrpaBieHUS OOLIECTBEHHOTO IIUTAHKSI
HOAPA3/ICICHIAMU OIlK-2.2 Hcnonb3yeT OCHOBHBIE METO/IbI U IIPUEMBbI
OpraHu3aLuii cepsl IUIAHUPOBAHMSI, OPraHU3aliK, MOTUBALIN U
TOCTENPUAMCTBA 1 KOOPIMHAIINK JIEATEIBHOCTU CTPYKTYPHBIX
OOLLIECTBEHHOTO TUTAHMUSI HOApa3Ie/IEHUiA ¥ OTIEIBHBIX COTPYIHUKOB
NpEeanpUsITUIA Chepbl TOCTENMPUUMCTBA U
0O0IIECTBEHHOIO [IUTAHUA
OIIK-2.3 Ocy11ecTBaseT KOHTPOJIb IESITeTbHOCTH
CTPYKTYPHBIX MOAPA3IEICHUI PeIIPUATHIA
chepbl TOCTENPUUMCTBA ¥ OOLIECTBEHHOTO
NUTAHUA

IV. COAEP?KAHME U CTPYKTYPA JUCHUIT/IMHbI

TpyroeMKOCTb AUCHMIUIMHBI COCTaBJsAEeT 4 3a4eTHBIX eauHullbl, 144 daca, B TOM uucie 9
YacoOB Ha KOHTPOJIb, U3 HUX 9 YacOB Ha IK3aMeH.

W3 HUX peanmsyeTcs ¢ UCTIOBb30BAHUEM IEKTPOHHOTO OOYUEHHUS U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHiA 127 4acoB CaMOCTOATENILHON PadOTHI.

dopma mpoMeKYTOUHOH aTTeCTAIIUK: SK3aMEH.

4.1 Copep:xanne JUCUMIUIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€ECKHX YaCcOB

Buibl yueGHOM paObOTHI, BKJIIOYAsT BopmsI
CaMOCTOSITEJIbHYIO pabOoTy 00YYaOIIUXCS] TeKyIIero
Y TPYIOEMKOCTh KOHTPOS!
(B yacax) yere-
e KonrakTtHas pabora % Ba€MOCTH,;
3 Oyuaommmucs | 9 dopma
n/n | Paznen qucummvnby/temsr | 8 HpeNoAaBaTeJiA ¢ 00yvalolll s
8 = rpome- )
Cemu- z KYTOYHON
HapcKue Koncyts- g arrec-
Jlexknun (pakT- A S Taluuu
UYECKHE) 2 (1o
3aHATUA 5 cemMecTpam)
1 | MenemxmeHrt cepsl yeryr: |4 |2 0 0 18
00IME MOHATUS U
OCOOEHHOCTH.
2 | [InanupoBanus u 4 12 0 0 18
LIEJIETIOCTAHOBKA B
opraHuzarusx cepbl yciyr




3 | I[Ipouecc opraHn3anum Ha 4 10 2 0 18
OPEANPUATUAX Cepbl YCIYT.

4 | MoTtuBanus nepcoHaia 4 10 0 0 18
npeanpusaTuil cepsl yeayr

S | Yopasnenue nepcoHasiom Ha |4 |0 0 0 18
MPEANpUATUSX chephl yCIyr

6 | Crparernueckuii 4 10 2 0 18
MEHE/IKMEHT B cpepe yciIyr

7 | UadopmaiiionHoe 410 0 0 19
obecrieyeHne pa3pabOTKU U
NPUHSATHS YIIPABIEHUYECKUX
pEeLIeHA Ha PEANpUATUSAX
cepsl yciyr

Hroro 3a 4 cemecTp 4 4 0 127 | 9k3 (9)

Hroro yacos 4 4 0 127

4.2 TInaH BHeayJUTOPHOI cCaMOCTOATEIbHON Pad0ThHI 00yJaIOmMXCs MO

JUCHHUILINHE
CamocrosTenbHas paboTa 00yJaIIUXCs
3ar-
parsl
Bpe-
p VuebHo-
MEHU
Ce c One- METOIU-
- OKH | , yac.
ec Hazpanue P ’( HOYHO | 4YecKoe obecrre-
MeCT . BBIIIOJ u3
D pasaena, TeMbl Buj camocTosTebHON padoThI X ¢ cpea- YeHHe caMo-
€| cro cTos-
HEHUS | Tpu- o
¢ P TeJIbHOW paboTHI
MEHe
HUEM
J0T)




MenemxMeHT Anst oajienust sHAHUAMIL: 1-18 18 Tect, |Cdepa ycmyr:
KOHCIIEKTUPOBAHNE TEKCTA
cepsl ycayr: Henens | (18) |I'nm 9KOHOMUKA,
o01mye MoHATHs Jlns 3aKpenieHus U CHCTeMaTH3alun MCHCI’KMCHT,
1 OCOOEHHOCTH. 3HAHUH: COCTABJIEHUE TAOULY /1 MAapKETUHT
CHUCTEMATH3AIMK yueOHOro MaTepHrasa
Ay P [Tekcr] :
NPaKTUKYM : yued.
rocoOwe s CTYI.
BY30B / TIOJ pex.
T. . Bypmesnko. -
M. : KnoPyc,
2015.-421c.;21
CM. - ABT.
yKa3aHsl Ha 5-1 C.
- BuGmuorp. B
KOHLIE pa3y. -
ISBN
978-5-406-03952-
6:590.00 p.
[TnanupoBaHus u | A OBajeHNs SHAHMAMY: 1-18 |18 Tect, |Cdepa ycayr:
KOHCIIEKTUPOBAHUE TEKCTA
[eJICTIOCTaHOBKA Hemens | (18) | KJI SKOHOMUKa,
B OpraHmusanusax Jais 3aKpenJieHdst U CHCTeMATH3 AN MEHEI)KMCHT,
C(l)epbl ycayr 3HAHMI: COCTABJIEHUE TAOIUIL 15 MapKeTHHT
CUCTEMATH3ALMK YUeOHOro MaTepurasa
anmy P [Tekcr] :

MIPAKTUKYM : yueo.
rocooue AJ1s CTyA.
BY30B / 0] pell.
T. JI. BypmeHKo. -
M. : KnoPyc,
2015.-421¢c¢.; 21
CM. - ABT.
yKa3aHbl Ha 5-1 C.
- Bubmnwmorp. B
KOHIIE pa3. -
ISBN
978-5-406-03952-
6 :590.00 p.




IIpouecc
OpraHu3aluy Ha
NPEeaNpUATUAX
ctepst ycyr.

Jnid 3aKpenyieHus ¥ CHCTeMaTH3auun
3HAHUIA: COCTABJIEHNE IIaHA 1 TE3KCOB
OTBETa, COCTABJIEHHE TAOIHI] /IS
cUCTeMaTH3aluK y4eOHOro MaTepraa

1-18
Heness

18
(18)

Tecr,

i

Cdepa ycnyr:
9KOHOMHUKA,
MEHEe/IKMEHT,
MapKETHHT
[Tekcr] :
HPAKTHKYM : y4eO.
rocodue Aj1s CTyA.
BY30B / TIOJ pex.
T. . Bypmesnko. -
M. : KnoPyc,
2015.-421c.;21
CM. - ABT.
yKa3aHsl Ha 5-1 C.
- BuGmuorp. B
KOHLIE pa3,. -
ISBN
978-5-406-03952-
6 :590.00 p.

MoTtuBanus
HepcoHaa
TIPeANpUATAN
cpepsl ycayr

Jsis 3aKpenJieHnst ¥ CHCTEMATH3 AN
3HAHMUI: paboTa ¢ KOHCTIEKTOM JIEKIIUI

1-18
Heess

18
(18)

Tecr,

i

Cdepa yeyr:
KOHOMUKA,
MEHE)KMEHT,
MAapKeTHHT
[Tekcr] :
MIPAKTUKYM : yueo.
rocooue AJ1s CTyA.
BY30B / 0] pell.
T. JI. BypmeHKo. -
M. : KnoPyc,
2015.-421¢c¢.; 21
CM. - ABT.
yKa3aHbl Ha 5-1 C.
- Bubmnwmorp. B
KOHLIE pa3]. -
ISBN
978-5-406-03952-
6 :590.00
p-MEHEJI’DKMEH
T. MPAKTUKYM
Boposckux U.B.,
Boposckux C.B.
Mockaa: Ilepo,
2019. (2-e
W3JaHue,
nepepadoOTaHHOE U
JIOTIOJTHEHHOE)




YnpasneHue
MEPCOHAJIOM Ha
NPEeaNpUATUAX
cepst yeyr

,HJIS[ 3aKpenJieHusa U CHCTeMaTH3annu
3HAHMI: OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI

1-18
Heness

18
(18)

Tecr,
I'm

Cdepa ycnyr:
9KOHOMHUKA,
MEHEe/IKMEHT,
MapKETHHT
[Tekcr] :
HPAKTHKYM : y4eO.
rocodue Aj1s CTyA.
BY30B / TIOJ pex.
T. . Bypmesnko. -
M. : KnoPyc,
2015.-421c.;21
CM. - ABT.
yKa3aHsl Ha 5-1 C.
- BuGmuorp. B
KOHLIE pa3,. -
ISBN
978-5-406-03952-
6 :590.00 p.

Crparernyeckuii
MEHEIKMEHT B

chepe ycayr

Il.]lﬂ 3aKpemieHusa 1 CucreMaTu3annu
3HAHMI1: OTBETHI Ha KOHTPOJIbHBIE BOIIPOCHI

1-18
Heess

18
(18)

Tecr,

i

Cdepa yeyr:
KOHOMUKA,
MEHE)KMEHT,
MAapKeTHHT
[Tekcr] :
MIPAKTUKYM : yueo.
rocooue AJ1s CTyA.
BY30B / 0] pell.
T. JI. BypmeHKo. -
M. : KnoPyc,
2015.-421¢c¢.; 21
CM. - ABT.
yKa3aHbl Ha 5-1 C.
- Bubmnwmorp. B
KOHLIE pa3]. -
ISBN
978-5-406-03952-
6 :590.00 p.




I/IHq)OpMaHI/IOHHO Jnid 3aKpenyieHus ¥ CHCTeMaTH3auun 1-18 19 Tecr, C(bepa YCIIYT:
e 06ecnequ1/1e 3HAHUH: OTBETH HA KOHTPOJIbHBIE BOIIPOCHI Heﬂeﬂﬂ (19) ’H SKOHOMI/IKa’
pa3paboTKu U MEHE/IKMEHT,
MPUHATUA MapKETUHT
YIPaBJIEHYECKUX [Tekcr] :
peleHuit Ha NPaKTUKYM : yued.
TIPEATPHUITUSIX rocoOwe s CTYI.
cchepsl ycmyr BY30B / TIOJ pex.
T. . Bypmesnko. -
M. : KnoPyc,
2015.-421c.;21
CM. - ABT.
yKa3aHsl Ha 5-1 C.
- BuGmuorp. B
KOHIIE pas. -
ISBN
978-5-406-03952-
6:590.00 p.
O61mas TpyI10eMKOCTh CaMOCTOATEJILHOH PadoThI 10 127
JUCIUILINHE (Yac)
N3 Hux 06beM caMoOCTOSITEILHOW PA0OTHI ¢ HCOJIb30BaHueM | 127
JEKTPOHHOr0 00y4UeHMsI U JUCTAHIHOHHBIX
0o0pa3oBaTeJbLHBIX TEXHOJIOTHI (Jac)
BroaskeT BpeMeHH caMOCTOSITeJIbHOM PadoThl, 127
NpeayCMOTPEHHBII Y4eOHbIM IUIAHOM JIJIsI JAHHO
JUCIUILJINHBI (Yac)

4.3 Copep:xanue yaeOHOro MaTepmaJa

TpynoemkocTb 4
JUCLIUILIMHEI (3.€.)

HanmenoBaHue OCHOBHBIX
pa3zaenoB (MoayJien)

MeHekMeHT cepbl YCIIyr: OOIIre MOHATHS 1
0COOEHHOCTH.

[1naHupoBaHus U LEJENOCTaHOBKA B OPraHU3alUsIX
cepsl yciyr

[Iponecc oprann3anum Ha NpeAnpUATUSIX cepbl YCIYT.
MortuBanys nepcoHasa npenpusaTiii cepsl yciayr
VnpasieHue nepcoHasoM Ha NpeanpusATHaX cepsl
yCIIyr

Crparernyeckuii MEHEIKMEHT B cpepe yciyr
NndopmarmonHoe odecrieueHne pa3padoTKu 1
NPUHATUS YIIPABJIEHYECKUX PELICHUI Ha IPeApUATUAIX

cepsl yciyr

dopmbl TEKy1LIETO
KOHTPOJISI

Tecr, roccapwii 1o mpeameTy, MpPaKTUIEeCKoe 3aJaHue,
KOHCTIEKT JIeKIUH, TOKJIaJ/Ipe3eHTalusI

dopma npoMeKyTOUHOI DK3amMeH

aTTeCTauun




4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKHX 3aHSTHII 1 J1a00PaTOPHBIX padoT

Ne pasnena u
TEMBI
JUCITUTUTAHBI
(MonyJs)

HaunmveHoBanue ceMuHapoB,
MPAKTUYECKUX U
JIa00PaTOPHBIX padboT

TpynoeMKocTb,
Ygac. (U3 HUX
3JIEKTPOHHBIE
YJachl)

OLEeHOYHEIE
cpeacTBa

dopmupyembie
KOMIIETEHLIUU

CnoxHoCTb (pOpMUPOBAHUS
OOIINX ITOAXOIOB K
OpraHU3alMOHHBIM
OTHOIIIEHUsIM B chepe
YCIIYT U €€ MPUYKHBI.
Paznenenue Tpyna Ha
NpeanpusATUsIX chepbt
YCIIYT.
JlenaprameHTanu3anus u ee
MCMOJIb30BaHue B chepe
yeiyr. MexaHucTuyeckue
CTPYKTYpHI B c(pepe YCIIyT.
OpraHuyeckue CTpyKTyphl B

cepe yenyr.

2 (0) Tecr, I3

OIIK-2.2,
OIIK-2.1

Paccmorpenue npumepoB
CTpaTeruil pa3BUTHS
opraHu3anui cepsl yCIyr.
[TocTpoenue monenu
pa3pabOTKH CTPATETHH.

2 (0) Tecr, 113

OIlK-2.2,
OIIK-2.1

4.3.2. IlepeueHn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE H3y4YeHne

CaMOCTOSITeJIbHOIl Pa0OTHI CTY/1€HTOB

OEJICNOCTAaHOBKA B

opraHu3auusx cgepsl

yCIIyT

TUIAHUPOBAHU S HA TIPEINTPUSITUSIX
cepn! yeayr. [TpornosupoBanue u
ero 3HayeHue. Lleau opranusanumy,
padoraroineit B cpepe ycyr.
Kraccuduxkanms nenei no ypoBHIo.
«JlepeBo 11es1eli» opraHu3aIu
cepsl yenyr. Knaccudukanus
uesneil. Hayunble npuHImnbI
IJIAHUPOBAHUS B chepe YCIyT.
MeTtoap! mianupoBaHus B cepe

YCIYT.

Ne dopmupyemast
Tema 3aganue PMHDPY UK
n/o KOMITICTEHIIM ST
1 | MenemxmeHT cepsl [ToaroroBka Te3aypyca nonsituii o | OITK-2 OIlK-2.1
ycIyr: o0rue NoHATHSA U | TeMe "MeHekMeHT cepsl YCIyT B
0COOEHHOCTH. 9KOHOMUYECKON Hayke".
2 | [InanupoBanus u Oco0EeHHOCTH U 3312491 OIIK-2 OIIK-2.2
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Ne Tema 3aganue dopuipyemast NIK
n/m KOMIIETEHIT A
3 | [Ipouecc opranuzanuu Ha | [ToarotoBka JOK/IaI0B MO TEMaM: OIIK-2 OIIK-2.1
NpeanpusATusax chepbl MexaHUCTUYECKHE CTPYKTYPhI B OIlK-2.2
YCIIYT. cepe yciyr. OpraHuyeckue
CTPYKTYpHI B cpepe YCyr.
4 | MoruBauus nepconana | IlonroroBka JOKJIaOB IO TEMAM: OIIK-2 OIIK-2.2
NpennpusATuil chepbl CpaBHUTEbHBINA aHAJTU3 BUJIOB
yCIIyr JEUCTBUM 0 YIIPABJICHUIO
MIEPCOHAJIOM.
5 | YipaneHue nepcoHaioM | MapKeTUHIOBBIN TTOAXO K OIIK-2 OIIK-2.1
Ha NpeanpuaTusax cepsl | yIpaBIeHUIO JTIOJbMU B
yCIIyT opranu3anuu cepsl yeryr. Buapl
JEVICTBUN TIO YIIPABJIEHUIO
nepcoHasioM. OpraHu3alMoHHast
crpykrypa CYII u ee YMCIEHHOCTb.
Kanposas monuruka. Ot6op
nepcoHasa. AJjarnraiys nepcoHasa.
6 | Crparernyeckuii [ToaroroBka noknaaa B (popme OIIK-2 OIIK-2.2
MeHEe)KMEHT B cepe KOMITBIOTEPHOM MPE3EHTAIIUH T10
yCIIyT Temam: OCOOEHHOCTH aHAIN3a B
CTpaTern4eckoM MeHeKMEeHTe
7 | UnpopmanuroHHoe IToaroroBka cOOOIIEHUI HA TEMBL: OIIK-2 OIIK-2.2
obecnieyenue pa3padoTku | OObEM U TOUHOCTh MH(MOPMAITUH O
Y TIPUHSATUSA cpene npeArnpusITHsl.
yIIpaBJIEHUECKUX
pelleHni Ha
OpeANnpUATHX cepbl
yCIIyT

4.4. MeToanueckne yKa3aHHs 0 OPraHN3aluy cCaMOCTOSITEJIbHOIH PadoThI
CTY/1€eHTOB

CamocrosiTeibHast padoTa CTYIEHTOB Bcex (hOpM M BUJOB OOYUYCHUS SBJISIETCS OJHUM U3
00s13aTeIbHBIX BUJOB 00Pa30BaTeIbHON JIEATETBHOCTH, 00ECIIeUMBAIOIIEH pean3alvio TpeOOBaHHIA
denepasbHBIX TOCYIaPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCUOHATBHOTO 00pa30BaHUs.
CoracHO TpeOOBaHMSAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSATEIbHASI Pa00Ta CTYIEHTOB SBJISIETCS
00s13aTeIbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOrO Mpoliecca, TaKk Kak OHa o0ecreYyuBaeT
3aKperUieHUE TOTyYaeMbIX Ha JIEKIIMOHHBIX 3aHATUAX 3HAHUW MyTEM MPHOOPETEHHS HABBIKOB
OCMBICJICHUSI M PACIIUPEHUS UX CONCPKAHMsI, HABBIKOB PEIIeHUsI aKTyaIbHBIX MPoOaeM (hopMup-
OBaHMS OOIIEKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMITETCHIIMM, Hay4HO-KCCIIe0BATEIbCKON
AeSITeJIbHOCTH, MOJATOTOBKYM K CEMUHapaM, JJAOOpaTOpHBIM padoTaMm, cjaue 3a4eTOB M 9K3aMEHOB.
CamocTrosTenbHass paboTa CTyJAEHTOB IPEACTAaBIsIET COOON COBOKYITHOCTh ayAMTOPHBIX M BHEAY-
JAUTOPHBIX 3aHATUN U padoT. CaMocTosTeIbHAsE padoTa B paMKax 0O0pa30oBaTe/IbHOTO Ipoiiecca B
By3€ pelllaeT CJeAyoIIre 3a1auu:

— 3aKpervieHue U pacllvpeHue 3HAHUW, YMEeHHH, MOMyYeHHBIX CTYJIeHTaMH BO BpeMms
ayIUTOPHBIX M BHEAyAUTOPHBIX 3aHSATHMN, NpeBpallleHue UX B CTEPEOTUIIHl YMCTBEHHOU U
(puznyeckon AeAaTenbHOCTH;
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—_— HpI/IO6peTeHI/Ie JOITIOJTHUTEJIBHBIX 3HAHUW ¥ HABBIKOB I10 JUCHUIIITMHaAM yqe6H0r0 I1aHa,;

— q)OpMI/IpOBaHI/Ie U pa3BUTHUC 3HaHUN " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCH@IIOBEITGJIBCKOfl A€ATCIBbHOCTDBIO;

— Ppa3BHUTHE OPHUEHTAIMM M YCTAHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa30oBaTEIbHOM
HPOT paMMBl;
— pa3BUTHE HABBIKOB CAMOOPraHU3AIWH;

— (bOpMI/IpOBaHI/IC CaMOCTOATCJIBbHOCTU MBIIIJIICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaAMOPCAIN3allvu;

— BBIpaObOTKa HaBHIKOB 3(h(EeKTUBHOU caMOCTOATENbHOW NpodeCcCHoHaTbHON
TEOPETUYECKOM, MPAKTUUECKON U Yy4eOHO-MCCIIEI0BATENbCKON JesITeTbHOCTH.

IloaroroBka Kk Jeknuu. KauectBo ocBoeHUs copep:kaHUsi KOHKPETHOW JAMCITUTIIAHBI
MPSIMO 3aBHMCUT OT TOTO, HACKOJIBKO CTYJICHT caM, Oe3 BHEIIIHEero MpUHYXaeHus (hopMupyer y cedst
yCTaHOBKy Ha HOJIy‘leHI/Ie Ha JICKIOUAX HOBBIX 3HaHPII71, OJOITOJTHAOIINX y)KG NUMCEIOIIIUECA I10 IlaHHOfI
AUCHUIUIMHE. BpeMsi Ha MOATOTOBKY CTYIEHTOB K JBYXYacOBOW JIEKIIMM MO HOPMAaTHBaM
cocrasisier He MeHee 0,2 gaca.

IToaroroBka K NMpPakTHYeCKOMY 3aHATHIO. [I0OIrOTOBKa K MPAKTHYECKOMY 3aHSITHIO
BKJIIOYAET CJIEYIOIIME JIEMEHThl CAMOCTOSITESIbHON AEATEIbHOCTH: YETKOE Mpe/ICTaBIeHNe e U
3aJjay ero NpOBEJCHUS; BbIJACJICHUE HABHIKOB YMCTBEHHOU, aHAJUTHUYECKOW, Hay4YHOU
AeATeNIbHOCTH, KOTOPbIE CTAaHYT PEe3yJIbTaTOM MpeICTOsIIel padoThl. BripaOoTKa HABBIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIBIO TIOTyYEHUsI HOBOW MH(pOpMAIUK 00 U3ydaeMbIX MpoIeccax u ¢ TOMOIIBI0
3HAHMS O TOM, B KaKOW CTENeHU B JaHHOE BPeMsl CTY/AEHT BJaJleeT METOJAMU HCCIIeJOBATEIbCKOM
AeSTeTbHOCTH, KOTOPHIMH OH CTaHET TOJIb30BAaThCs HA MPAKTUUYECKOM 3aHATHH. [IoaroroBka k
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT moadopa Marepualia, JaHHBIX U CIEIHATbHBIX
WCTOYHUKOB, C KOTOPBIMHU TPEJICTOUT ydeOHast padoTa. CTyIeHTH JOKHBI JOMa IMOATOTOBHUTH K
3aHATUI0 3—4 nipuMmepa GOPMYJIUPOBKHU TEMbI UCCIIEIOBAHUSI, MIPEACTABICHHOIO B MOHOTpausix,
HAyYHBIX CTaThsIX, OTUETAX. 3aTEM OHHM CAMOCTOSITEIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
HMCTOYHUKOB, OMPEIEAIOT aKTyaJTbHOCTh KOHKPETHOTO HCCIIEeIOBAHUS MPOIECCOB U SIBJICHUI,
BBIJISJISIIOT OCHOBHBIE CITOCOOBI JIOKA3aTeNIbCTBA aBTOPAMH HAYYHBIX Pa0OT IEHHOCTH TOTO, YeM OHHU
3aHUMAOTCA. B XolIe camMoro npakTUYECKOTO 3aHATUS CTYIEHTHl CHayaja MpPeaCTaBIsIOT
HaliJIecHHbIE UMW BapHAHTBI (POPMYJIMPOBKH aKTYaTbHOCTH UCCIIEIOBAHM S, OOCYK/IAI0T UX M 000CHO-
BHIBAIOT CBOE MHEHME O HAWJTy4IlleM BapraHTe. BpeMs Ha MOATOTOBKY K MPAKTUUECKOMY 3aHSATHIO
10 HOpMaTHBaM COCTaBJisieT He MeHee 0,2 Jaca.

IToagroroBka K KOHTPOJbHOI padore. KoHTposnbHas pabora HazHavyaeTcsl mocie
M3yUYeHUs OTpeeSICHHOTO paszena (pa3aesioB) TUCHUIUIMHBL U TIPEICTaBIIsIeT COOOW COBOKYITHOCTb
pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYAEHTOB Ha BOMPOCHI, KOTOPbIE OHU 3apaHee MOMydaloT OT
npenogaBarenss. CaMOCTOSITENIbHAS TIOATOTOBKA K KOHTPOJILHOW paboTe BKIOYAeT B ceOs: —
M3yueHHe KOHCIIEKTOB JIEKI[MU, PACKPHIBAIIIMX MaTepua, 3HaHHEe KOTOPOro MpOBEpseTCs
KOHTPOJIbHON pa0OTOH; MOBTOpEeHUEe Yy4eOHOro marepuania, MOJyuYeHHOTO IMPHU MOATOTOBKE K
CEMHUHAPCKUM, MPAKTUYECKUM 3aHSATUSM U BO BpeMsl UX MPOBEICHUS; U3yUeHHEe JOTOTHUTETbHON
JIUTEpaTypbl, B KOTOPOl KOHKPETU3UPYETCsl COAEPKaHUE MPOBEPSEMbIX 3HAHUM; COCTaBIEHUE B
MBICJIEHHOU (pOpMe OTBETOB Ha MOCTaBJIEHHBIE B KOHTPOJIbHOU padoTe BOMPOCH; (hOpMUpPOBAHLE
MICUXOJIOTMYECKON YCTAHOBKM HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/JaHuil. Bpems Ha moAroToBKy K
KOHTPOJIbHOHM paboTe Mo HOpMaTUBaM COCTaBJIsIeT 2 yaca.

IToaroroBka k 3k3ameHy. CaMocTosATepHAasA MOArOTOBKA K 3K3aMEHY CXOXka C
MOJTrOTOBKOM K 3aueTy, ocobeHHO ecnu OoH nuddepenurpoBannsii. Ho odbem yue6HOTrO
MaTepuaia, KOTOPbIil Hy’KHO BOCCTAHOBUTDH B MAMSATHU K 9K3aMEHY, BHOBb OCMBICIIUTh U TIOHSATH,
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3HAYUTEJIBHO OOJIbIIIe, TOTOMY TpeOyeTcsi OoJblile BpeMEH! M YMCTBEHHBIX YCHJIMHA. BaxHO
c(OpMHpPOBaTh LIEJOCTHOE MPEICTABIEHUE O COIEPKAHMM OTBETa Ha KaXIbl BOIPOC, YTO
IperonaraeT 3HaHue Pa3HbIX HaYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHUSI, TTPOLIECCa,
yMEHHE pacKpbiBaTh (haKTOPbI, ONMPEAesIONIne UX MPOTUBOPEYUBOCTb, 3HAHHE UMEH yUYEHbIX,
U3y4YaBIIMX 00CyxaaeMylo pooiemy. Heo6xomumo Takske mpuBecTH HHPOPMAIHMIO O MaTepHaiax
SMIUPHUYECKUX HCCIEJOBAHUN, YTO yKa3blBA€T Ha BCECTOPOHHIO IMOATOTOBKY CTYAEHTa K
9K3aMeHy. BpeMsi Ha MOArOTOBKY K 3K3aMeHY IO HOPMAaTHBaM COCTAaBJIsAeT 36 4acoB s
OaKanaBpoB.

@®opMbI BHEAYTUTOPHOH CAMOCTOATENLHON Pad0ThI

CocraBaenne riaoccapus llenp camocTosiTeTbHON pabOTHI: MOBBICUTH yPOBEHD
MH(POPMAIIMOHHBIA KYJIbTYpPbl; TPUOOPECTH HOBbIE 3HAHMS; OTPAOOTaTh HEOOXOIMMbIE HABBIKU B
MpeIMETHOI obnacTu yueOHoro Kypca. [1occapuii — ciioBaph Crieliam3upOBAaHHBIX TEPMHHOB U
ux onpenenenuit. CTaths rjaoccapus — ompenenenue Tepmuna. ConepkaHue 3agaHusi: cOop u
CHCTEMAaTHU3aIMsl TIOHATHI WM TEPMHUHOB, OOBEJMHEHHBIX 00ITIel crieluduuecKoll TeMaTUKOM, 110
OAHOMY JMOO HECKOJIbKMM HMCTOYHMKaM. BbinmonHeHue 3agaHusa: 1) BHUMATEIbHO MPOYMUTATh
pabory; 2) ompeaenuTh HauOoJiee YaCTO BCTPEYAIINECs TEPMUHBI; 3) COCTaBUTh CIUCOK
TEPMUHOB, OOBETUHEHHBIX OOIIel TeMaTUKOW; 4) pacroioKUTh TEPMUHBI B a7i(paBUTHOM TIOPSIZIKE;
5) COCTaBUTb CTATbU IJIOCCApUsl: — AAaTh TOYHYIO (POPMYIMPOBKY TEPMHUHA B UMEHUTEILHOM
najiexe; — 0ObEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA IlnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJILHOW PalbOThI: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAAapTHBIE 3a/a4u MPodecCHuOHATbHON
AesITeJIbHOCT Ha OCHOBE MH(OPMAIIMOHHON U OMOIMOrpadrueckoil KyabTypbl ¢ IPUMEHEHUEM
MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHHIX TpeOOBaHUU
MH(POPMAIIMOHHON 0e30MacHOCTH.

Pa3paboTka npoekTa (MHAMBUIyaJIBHOTO, rpynmnoBoro) Lleas camocroaTensHON paboTHI:
pa3BUTHE CIIOCOOHOCTU MPOTHO3UPOBATH, MPOEKTUPOBATh, MOAEINPOBaTh. [IpoeKT — «orpaHu-
YEHHOE BO BPEMEHH LIeJICHAITPaBIEHHOE N3MEHEHHE OT/EJIBHOIN CHCTEMBI C YCTaHOBJIEHHBIMH Tpe0o-
BAHUAMHU K Ka4yeCTBY pe€3yJbTaTOB, BO3MOXHBIMM paMKaMH pacxoja CPelCTB U PECYpCOB U
crienpuIecKoi opraHu3aiyein». BolmomHenne 3aganus: 1) qUarHoCcTUKa CUTyanuu (mpoodaemar-
n3alys, Uesenoilaranue, KOHKpeTu3auus ey, (popMaTupOBaHUE MPOEKTA); 2) MPOEKTUPOBaHUE
(yrouneHue 1ienu, (PyHKIMH, 3a0a4 U IUI1aHa PabOThl; TEOPETUIECKOE MOZIETMPOBAHIE METOJOB 1
CPEICTB pelleHus 3a7ay; JeTajlbHas MpopaboTKa TANoOB pelIeHus] KOHKPETHBIX 3a/ay; MoIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEWCTBUU; CUCTEMaTu3anus u 00oOImeHune
MIOJIyYEHHBIX PE3YJIbTAaTOB, KOHCTPYHPOBAHUE IPEANOJAraéMoOro pe3yJibTara, I[OLIaroBoe
BBIMIOJTHEHUE MPOEKTHBIX AEUCTBUI); 3) pediekcus (BBISICHEHHE COOTBETCTBHSI MOJyYEHHOIO
pe3ysbTaTa 3aMbICITy; OIPE/IEIEHUE KaueCTBa NOJyYEHHOIO IIPOLYKTa; NEPCHIEKTUBbI €10 pa3BUTHSA
u ucnosp3oBaHus). Ilpeanonaraemele pe3yiabTaThl CAMOCTOSATEIBHON PAaOOTHI: FOTOBHOCTH
CTYJAEHTOB HCHOJb30BaTh 3HAHHE COBPEMEHHBIX MPOOJIEeM HayKH U 0Opa30BaHUs MPU PELICHUU
o0Opa3oBaTeNbHBIX M MPO(pECCHOHATBHBIX 3a]a4; TOTOBHOCTh HMCIIOJIb30BATh MHWBUIYyaTbHbIC
KpeaTUBHBIE CHOCOOHOCTU [JIsi OPUTMHAJBHOTO pEIIeHMs] HCCIeJOBaTeIbCKUX 3ajay; —
CITIOCOOHOCTh TPOTHO3MPOBATh, MPOEKTUPOBATh, MOAEIHPOBATH.

Nudopmanmonnsiii nouck Llenxb caMmocTosTebHON paObOTHL: Pa3BUTHE CIOCOOHOCTH K
MPOEKTHUPOBAHUIO U TMPeoOpa30BAHUI0 yUEOHBIX NEWCTBUM HAa OCHOBE PA3JIMYHBIX BUJIOB
MH(OPMAIIMOHHOIO NoKcKa. MH(pOpMalMOHHbIN MOUCK — MOMCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anpHON MH@opmanuu. CNHMCOK COBPEMEHHBIX 3aJay MH(POPMALMOHHOIO IMOUCKA: pelIeHUE
BOIIPOCOB MOJIEJIMPOBAHUSA; KJacCU(pUKALMA JTOKYMEHTOB; (bUIbTpalus, KiaaccupUKalus
AOKYMCHTOB; IPOCKTHUPOBAHUEC APXUTCKTYP IMONCKOBBIX CUCTEM U IMOJIb30BATCIILCKUX HHTﬁp(bﬁﬁCOB;
u3BJieyeHrne MHGpopMauuu (aHHOTHUPOBaHME M pedepupoBaHUe TOKYMEHTOB); BBIOOP
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MH(pOPMAIIIOHHO-MTOMCKOBOTO sI3bIKa 3aIpoca B MOMCKOBHIX cuctemMax. CopepkaHue 3aJaHus 10
BUJAM MOMCKA: MOUCK OnOnMorpaduueckuii — MOMCK HEOOXOAMMBIX CBEJEHUI 00 UCTOYHHKE U
YCTaHOBJIEHHE €ro HAJWYUs B CHCTEME APYTMX MCTOYHUKOB. Benmercs myTteM pasbliCKaHUS
oubnauorpaduyeckoil uHpopmanuu U OudAMOrpadgpuueckux nocoOui (MHMPOPMALMOHHBIX
W3JIaHUI ); TIOUCK caMUX MH(OPMAITMOHHBIX HICTOYHUKOB (JOKYMEHTOB M U3JJaHUI), B KOTOPHIX €CTh
WM MOKET COAEpKaThCsl Hy:KHasi ”H(OpMaLHs; — MOUCK (PaKTUYECKUX CBEJEHUI, CoIepKaluXCs
B JIUTEpAType, KHUTe (Hampumep, 00 UCTOPUYECKUX (PAKTax U COOBITUAX, O OUOrpadpruIecKux
JAaHHBIX U3 XKU3HU U JEATEJbHOCTH MUCATENs], YYEHOTO U T. 1.). BhilonHeHue 3ajaHust:

1) onpenenenre 0OIACTH 3HAHWIA;,

2) BBHIOOp THUIA M UICTOYHUKOB JIAHHBIX

3) cOop MaTepraoB, HEOOXOAUMBIX JIJISl HATIOTHEHH I MH(DOPMAIIMOHHON MOJIEIH;
4) or6op HanboJee NoIe3HO HH(pOPMAITUN;

5) BeIOOp MeToga 00paboTKM MHMOpMaUu (KiaccupuKaIus, KiIacTepu3alus, perpecc-
VOHHBIN aHATU3 U T.[1.);

6) BBIOOp aropUTMa IMOUCKA 3aKOHOMEPHOCTEH;

7) TIOHUCK 3aKOHOMEPHOCTEH, (pOpMaIbHBIX MPABMI U CTPYKTYPHBIX CBsI3€H B COOpaHHOM
MH(pOpMaINY;
8) TBOpUecKas MHTepIIpeTalys OJIyYeHHbIX Pe3YJIbTaToB.

[Tnanupyemble pe3ynbTaThl CAaMOCTOSITENILHON padOThl: — CIIOCOOHOCTh CTY/AEHTOB PellaTh
CTaHJApTHbIE 3a/JauM NMPO(ECCUOHAIBHON AEATEIbHOCTH HAa OCHOBE MH(MOPMAIIMOHHOW U
oubnuorpapuyeckoil KynbTyphl C MpUMEHEHHEM HMH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI MH(OPMALMOHHOW 0€30MacCHOCTH; TOTOBHOCTD
UCIIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPpoOIeM HayKHU M 0Opa30BaHUs NP pelIeHUur 0O0pa3oBa-
TEJIbHBIX U IPO(PECCUOHAJIBHBIX 3aau.

Pa3zpab6oTrka MyabTHMeauWHOH mpe3eHTamuu llesn camocTosTeNbHONW PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IIeHne, CUcTeMaTu3alus) y9eOHOro Marepuana; —
oOecrieyeHre KOHTPOJIS KauecTBa 3HAHUN; — (DOPMUPOBaHUE CIIEIIMAIBHBIX KOMITETEHIINH, oOecre-
YUBAIOUIMX BO3MOKXHOCTb paOOThl ¢ MH(OPMALMOHHBIMU TEXHOJIOTMSIMH; — CTAHOBJICHUE OOIEK-
YABTYPHBIX KOMIIETEHIIMI. MynbTUMeauiiHasl Mpe3eHTannsi — MpeAcTaBlIeHre COAepKaHus
yueOHOro martepuaia, y4eOHOW 3a/1aud C UCIIOJb30BAaHUEM MYJIbTUMEAUNHBIX TEXHOJOTUM.

BrinmonHenue 3aganus:

1. DTan NpoeKTUpOBaHUs: — OIpeeieHue 11eJIell UCTIONb30BaHusI PE3eHTAluU; — cOOp
HEoOXOAMMOro MaTrepuasa (TeKCThl, PUCYHKH, CXEMBI U JIp.); — (OPMHUPOBAHUE CTPYKTYPHl U
JIOTMKH TIO[a4M MaTepraa; — CO3JaHue MarKy, B KOTOPYIO IOMEIeH COOpaHHBIA MaTepuall.

2. DTtan KOHCTPyHpOBaHusi: — BbIOOp mporpammbl MS PowerPoint B MeHI0 KoMIibioTepa; —
olpeje/ieHde JU3aiiHa CJIaiI0B; — HAIOJIHEHUE CIalIOB COOpaHHOW TEKCTOBOW M HATIJISAHON
uHpopmanmeil; — BkIoYeHUue 3G(PEeKTOB aHUMAIIUU M MY3bIKAJLHOTO COMPOBOXIEHUS (IpU
HEOOXOIMMOCTH); — YCTaHOBKA peKUMa IMOKa3a CIaiI0B (TUTYJIBHBIN CJIaii], BKIIOYAOIINNA HauMe-
HOBaHUe Kadepsl, Tie BHIIONIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPO/ U TOJI; COfIepKaTeTbHBIN
— CITMCOK CJIAaf/IOB TIPe3eHTaIliH, CIPYIIMPOBAHHBIX 10 TeMaM COOOIIEHHUS; 3aKTIOYUTE TbHbINA
CJIAli]] CONEePKUT BBIBOJIBI, MOKEJIAHUSI, CIIUCOK JTUTEPATYPHI U TIP.).

3. DTan MOAEIMPOBAHUS — MPOBEpPKAa U KOPPEKLHUs MOArOTOBJIEHHOTO Marepuala,
ofpeeeHre MPOAOIKUTETLHOCTH €r0 IeMOHCTPAIUH.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENIBHON pabOThl: — MOBBIIIEHHE MH(POPMALIMOHHON
KYJIbTYpBl CTYJEHTOB M oOOeclneyeHHe MX TOTOBHOCTHM K HMHTETrpallid B COBPEMEHHOE
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MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAApPTHHIE 3aJa4d MPOodeccuoH-
aJIbHOHM JesITebHOCTH Ha OCHOBE MH(POPMALMOHHON U OMOIMOrpadpueckor KyJIbTypsl ¢ IpUMe-
HEHHEM MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUHN U C yUYETOM OCHOBHBIX TPeOOBaHUM
MH(POPMAIIMOHHON O€30MaCHOCTH; — CIIOCOOHOCTh K KPUTUYECKOMY BOCIPHUSATHIO, 0OOOIIEHUIO,
aHAMM3y MPOodecCUOHANBLHON MH(MOPMAITUH, TIOCTAHOBKE I1EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CIIOCOOHOCTh MPUMEHSATh COBPEMEHHbIE METOJUKM U TEXHOJIOTMM OpraHU3aluu M peaju3aluu
00pa30BaTEeNILHOTO TMpoIiecca Ha Pa3IMYHbIX 00pa30BaTEbHBIX CTYIEHSIX B Pa3IMYHBIX 00pa3oBa-
TEeJbHBIX YUPEKJEHUSIX; — TOTOBHOCTh UCTIONb30BaTh MHVBUYyaIbHbIE KPeaTUBHbIE CIOCOOHOCTH
1J1s1 OPUTMHAJIBHOTO PEUIeHUsI UCCIIeOBATEIbCKUX 3aau.

B ®BI'OY BO «UI'Y» opranu3zanus caMOCTOSATEIBHON paOOTHl CTYAEHTOB periaMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, MPUHITHIM Y4eHbIM coBeToM UT'Y
22 wiona 2012 1.

4.5. IllpumepHas TeMaTHKA KypPCOBBIX Pa0oT (IPOEKTOB)

[To naHHO¥ TUCIUTUIMHE BHIMOJTHEHUE KYPCOBBIX MPOEKTOB (padoT) He TpeycCMaTpUBaETCs.

V. VYYEBHO-METO/IMTYECKOE 1 ”THPOPMAIIMOHHOE OBECHHEYEHUE
TACTIUTIJIVMHBI (MO TVJIST)

a) OCHOBHAas JHUTeparypa

1. Cdepa yciyr: 5JKOHOMHMKA, MEHEIKMEHT, MapKeTHHI [TekcT] : mpakTukym : y4eo.
nocobue s crya. By3oB / iop pen. T. JI. Bypmenko. - M. : KHoPyc, 2015. - 421 c. ; 21 cm. - ABT.
yKa3aHsbl Ha 5-ii c. - Bubnuorp. B koH1e pasf. - ISBN 978-5-406-03952-6 : 590.00 p.

0) 1OMOJTHUTEJIbHASI JUTEPATypa

1. Cupupenko, Opwuii [TapnoBudu. CepBrcHas 1eTeIBHOCTh B 0OCTY)KUBAaHUU HACEJICHUS
[Texcr] : yue6. nocodue / 0. I1. Ceupuaenko, B. B. Xmenes. - 2-e usf., uctp. u gom. - CIIO. :
Jlanb, 2021. - 189 c. ; 21 cm. - (VueOHuku 11 By30B. CrieranbHast uteparypa) (BakanaBpuar u
marucrparypa). - ISBN 978-5-8114-2780-2 : 1016.40 p.

B) NepHoOgUYECKAasI JJUTepaTypa

Her.

r) 6a3sbl JaHHBIX, TH()OPMAIIOHHO-CIIPABOYHbIE 1 MONCKOBbIE CHCTEMbI

1. KoncynbranT I[lnoc HagexxHast mpaBoBasi NOAiepKKa [DNEeKTPOHHBIN pe-cypc] : calT. —
URL : https://www.consultant.ru.

B cootsetctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaoummMcsi B TeueHUE BCEro neproaa o0yueHust
o0ecriedeH HEOrpaHWUYEHHBI NOCTYN (yHaJeHHBIA JOCTYH) K 3JEKTPOHHO-OMOINOTEYHBIM
CUCTEMAaM:

— OrTKpbiTass 27MeKTpoHHass 0a3a pecypcoB W HCCIENOBAaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsiil pecypc] : cait. — Pexum gocryna:
http://uisrussia.msu.ru 6€cCpOYHBII

— TocynapcrBenHas uHdopmanuoHHass cucrema «HanuoHanbHas 3J€KTpOHHas
OoubnuoTeka» [DNeKTpOHHbIA pecypc] : cailT. — Pexum gocryna: http://H30.pd. H6eccpounsiii

— Hayunas snektponnas ouonuoreka «ELIBRARY.RU» [DnekTpoHHBINA pecypc] : cauT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt or 24.12.2020 r. Cpok peuicteus no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9bC «M3parensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 or
14.11.2021 r. Cpok aeiictus o 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubtmmorex». ['ocynapcrBenHbiii KoHTpakT Ne 019 ot 22.02.2011 r. OO0
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«Bbubnmorex». JluneH3nonHoe coriamenue k [ocynapcrBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounblil. — Pexxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok gevictus o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— DBC «Aibykc.py/ibooks.ru» OO0 «Aidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok geiictBus no 13.11.2022 r. — Pexxum nocryna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMoTeuHass cucremMa «IBC IOpaiit». OO0 «DnekTpoHHOE
usparenbctBo IOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 or
20.09.2021 r. Cpok geucteud o 17.10. 2022 r. — Pexum gocryna: https://urait.ru

— VB UBUC. Kourpakr Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum nocryna: http://dlib.eastview.com

— DnekrponHas oudmoreka NI I'pedennukoB. Kontpakr Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 mo 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHUE TUCIIMITJINHBI

6.1. YueO6HO-1a00paTOpHOE 000pPy/I0BaHHE

HanmenoBanue I[lepeyeHs JTUIIEH3MOHHOTO
. OcHallleHHOCTD CHELUAIBHBIX
ClieLlaJIbHBIX IOMEIIEHUI 1 . . IPOrpaMMHOIO 0OecriedeHHUs].
N HOMEILEHUI U TIOMEIEeHUI 115
NOMEILCHUHN IS . PexBU3UTH OATBEPKAAIOIIETO
. CaMOCTOATEJIbHOM padOTh
CaMOCTOSITEJIbHOM pabOThI JOKyMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security

WCCIIeIOBATENLCKON 111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne

1B08-170221-054045-730-177

o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTENILHYIO CPELY
OpraHu3aLMH.

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

Cospnanue B y4eOHOM JIeSITeIbHOCTH TIPOOIEMHBIX
CUTYallMi ¥ OpraHu3alusl akTMBHOU
CaMOCTOSITEIIbHOM esATeIbHOCTH yUaIuXcs 10 MX
paspelieHuio, B pe3y/IbTaTe Yero MporucXoauT
TBOPYECKOE OBJIA/ICHUE 3HAHUSIMH, YMEHHUSAMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIIUTEIbHBIE
CIIOCOOHOCTH

[TpobieMHoe oOyueHue
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Kom-Bo gacos (13
®dopma / Metoasl
Bupn HUX
Ne Tema 3ansTUS VHTEPAKTUBHOIO
3aHATUA JIEKTPOHHBIE
o0yJeHus
Yachl)

1 | KoMMyHHMKaMOHHBIE IIPOLIECCHI. I13 Jlenosas urpa 4

[IpunsiTHE penieHuid U ycTpaHeHue

rpodeM
2 | Bnactp, BIMsIHUE U CTHIIb I3 JlenoBasi urpa 4

maeperBa. DPPEKTUBHOCTh

yIpaBJIeHUs] IPeIPUATUEM

VIII. OOHEHOYHBIE MATEPHUAJIBI IJIA TEKYIIEI'O KOHTPOJIA U
IMPOMEZKYTOYHOM ATTECTAIITNHA
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8.1. OueHoyHbIe CPeACTBA TEKYIIETr0 KOHTPOJIsI

Bup koHTpONA

KonTtponupyemeie Tembl (pa3aessl)

Kowmmnerennym,
KOMITOHEHTBI KOTOPBIX
KOHTPOJIUPYIOTCS

Tect

MeHeKMeHT cepbl yCIyr: oorume
HOHSATHUSI K1 OCOOEHHOCTH. .
[1nanupoBaHus U LEJENOCTAaHOBKA B
OpraHu3zalusax cepsl yCIyr.
[Ipouecc opranuzanuu Ha
NPEANPUATUAX CEpPhl YCIYT..
MortuBaliys nepcoHana npearnpusaTnd
cpepel ycnyr.

VYnpasieHue nepcoHaaoM Ha
NPEANpUATUAX chepbl YCIyT.
Crparernueckuid MEHe)KMEHT B cepe
YCIIYT.

NudopmaronHoe odecrieueHre
pa3paOOTKU U IPUHATHSA
yIpaBJIEHYECKUX PELIEHUI Ha
NPEANpUATUAX chepbl YCIyT.

OIIK-2.1, OIIK-2.2

['moccapuii o npeamery

MenemxMeHT cepsl yeIayr: oorye
MOHSATHST U OCOOEHHOCTH. .
VipaBieHue nepcoHajoM Ha
NpeanpUATHSX cepsl YCIyT.

OIIK-2.1

[TpakTrueckoe 3aianue

MeHemxMeHT cepsl yeIayr: oorme
MOHATHS U OCOOEHHOCTH. .
[TnanupoBaHus U LEJENOCTAaHOBKA B
OpraHuzalusx cgepsl yCIyr.
[Ipouecc opranuszanyu Ha
NPEANPUATUSAX CHEPhl YCIYT..
MortuBarus riepcoHasa npeInpusTHA
cpepel ycnyr.

VYnpasieHue nepcoHaaoM Ha
NPeANpUATUAX chepbl YCIYT.
Crparernueckuil MEHEIKMEHT B cepe
YCIIyT.

NudopmarmonHoe odecrieueHre
pa3paOOTKX U MIPUHATHS
YIIPaBJIEHUECKHUX PEIeHUI Ha
NPeANpUATUAX chepbl YCIyT.

OIIK-2.3, OIIK-2.2,
OIIK-2.1

KoHCcriekT Jiekuui

[TnanupoBaHus U LEJETOCTAHOBKA B
opranusaiusx cepbl yCIyr.

OIIK-2.2
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5 Hoknan/mpe3eHTanus [Ipouecc oprannzanuu Ha OIIK-2.1, OIIK-2.2
MpEeNpUATUSIX cepsl YCIyT..
MotuBalivs nepcoHaia npeArnpusITHA
cepsl ycIyr.

Crparernueckuil MEHEIKMEHT B cpepe
YCIIYT.

WudopmarmonHoe odecrieueHre
pa3pabOTK! ¥ PUHATHS
yIpaBJIeHYECKUX PEelIeHui Ha
MpeanpUATHX cepsl yCIyr.

IIpuMepbI 011eHOYHBIX CPEACTB sl TEKYI[er0 KOHTPOJIS
JleMOHCTpanMOHHBII BAPHAHT TECTa
1. Baoarue omxpoimoti gpopmol. Beeoume omeem.

[MonsiTue « MEHEKMEHT» ObLIIO BBE/ICHO B HAYUHbII M IIPAKT-
nyeckuit ooopot B Havasie 80-x rr. XX B. B [lIBenuu u BenmukoOputanun. [locteneHHO OHO cTano
OOLIENPUHATHIM, 0003HAYAs! TPUHIMITAAIBHYIO HAIIPABIEHHOCTh YIIPABICHYECKOH e TEeIbHOCTH.

2. Badarue omxpoimoii hopmol. Beeoume omeem.

YCIyr npuBOJUT K TOMY, YTO UX CTaHI-

apTU3aIys 3aTPyIHEHa, a UHOTJA ¥ HEBO3MOXKHA.
3. Baoarue omxpoimoii hopmol. Beeoume omeem.

OnHy wu3 riaBHBIX mpoOieM MeHeJXMeHTa B cdepe yclayr co3aaer
yCIIyT, KOTOpasi He MO3BOJISIET JIETKO U OBICTPO
pearupoBaTh Ha M3MEHEHME CIIpOca 3a CYET CO3/aHMs 3alacoB.

4. Baoanue omxpoumoii gpopmol. Beeoume omeem.

[TockoIbKY TpenoCTaBleHUuE YCIyT OT WX
NOTpeOIeH s, Tiepel PyKOBOAUTEISIMHA OPTaHU3AINH CTABATCS CrieI(pUUecKie 3a1a49n, CBSI3aHHBIC
C y4acTueM MOTpeOuTeNIsl B MPOoIecce OKa3aHMsl YCIyrd — 0OydYeHue MepcoHaia BHUMATEIbHOMY,
YYTKOMY OTHOIIIEHHIO K ITOTPEOUTEIISIM.

5. Baoanue omxpwvimoii gpopmol. Beeoume omeem.

HA3BIBAETCSI TUYHO 0OOCHOBAHHOE MNpeaABUACHUE BO3MOKHBIX
HaHpaBHCHI/Iﬁ pa3BUTHA OPraHU3alnH, 6a31/1py10meec;1 Ha UMEIOIINUXCA ITPAKTUICCKUX JAHHBIX U Ha
MPEAINOJIOKCHUAX OTHOCUTEJIbBHO ITUHAMUWKHU PA3BUTUSA 00BEKTOB WU IMPO—TKHHU.

6. 3adarue omkpoimoii hopmwi. Beeoume omeem.

eI OPTaHU3AIMK CTaBSATCS MEHE/IKepaMH BBICIIETO YPOBHS M COCPENOTAYMBAIOTCS Ha
BaXHEHUIINX OOIIUX BOMPOCAX.

7. 3aoanue omxpoimoii gpopmul. Beeoume omeem.

[eJIA CTABATCSA, TJIaBHBIM 00pa3oM, MEHeIKepaMH CPEeTHEro
YPOBHSI U COCPEIOTOYCHBI HA OCHOBHBIX JICHCTBUSX, HEOOXOAMMBIX ISl TOCTUKEHUS CTpaTeru-
YECKUX LETEN.

8. 3adarue omkpvimoii hopmwi. Beeoume omeem.

1enu (GpopmMyaupyTcss MEHeIKepaMH CPEeIHEero W HMKHEro
YPOBHS, OHM CBSI3aHbl C (DYHKIIMOHMUPOBAHUEM OTAEIbHBIX MOAPA3AEJCHUIN OpraHU3aluUu U
HaIpaBJICHbl Ha ICHCTBHS W pabOThI, HEOOXOAUMBIE JIJIS IOCTHKEHNE TAKTUIECKUX TIENICH.

9. 3adanue omkpvimoii ghopmwl. Beedume omeem.
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[Tponiecc oObegMHEHHUST PA0OT B COOTBETCTBUU C KAaKUM-JTUOO JIOTUYECKUMH TTPUHIIMIIOM,
Ha3bIBaeTcs .

10. 3aodanue omxpounoii ghopmol. Beeoume omeem.
Haubonee mpocteiM B cepe ycuyr siBisieTcs
NPUHIKMN JenapTaMeHTaJIu3aluu, NpU KOTOPOM MOApa3AesieHHs CO3JalTCs HMCXOAs U3

OIITUMAJBbHOI'O 4YucCjia Jnoneﬁ, HeO6XOIII/IMI>IX AJId OKa3aHUA KOHKPETHBIX YCIYI, a TaKXKeE
BO3MOXHOCTU YIIPABJICHUS HUMMU.

11. 3aodanue omxpwvimoii hopmol. Beeoume omeem.

K mpocTbiM OTHOCUTCS TIPUHIIUTT nenapramentanm3anuu. OH
WCIIOJIb3YeTCS] B TeX CIydYasix, KOTJa MO SKOHOMUYECKUM WJIU TeXHOJOTMYECKUM MPUINHAM
BBeJIeHHEe OOBIYHOTO pabovero JHS MPH OKa3aHUM YCIYT HEBO3MOXKHO MJIM HElIeJIeCOOOPa3Ho.

12. 3aoanue omxpvimoti gpopmwl. Beeoume omeem.

[Ipu oKa3aHMM CJIOKHBIX, MHOTOITAMHBIX YCJIYlr 4YacTO TNpPHUMEHSETC-
Pl NPUHIUIT JernapTaMeHTalu3aluu.

13. 3aoanue omxpvimoti gpopmwl. Beeoume omeem.

MHorue ¢upmbl, OKa3blBalIUE Pa3HOOOpPa3HbIE CXOXHUE YCIYyTd, HCIOJIb3YIOT
MIPUHIIMIT JeTlapTaMEeHTAIN3alluU, KOTOPBIT
MperoNaraeT, Yro rpymninupoBKa padoT MPOU3BOIUTCS B COOTBETCTBUM C (DYHKIIMSMU, 3aKperi-
JIEHHBIMU 32 KOHKPETHBIMU MOJIPa3/IeIeHUSIMHU.

14. 3aoanue omxpounoii ghopmel. Beeoume omeem.

— 910 “oTCyTCcTBHE” Ha padore. B
CKpHITON (hopMe OOHAPYXKUThH €ro He MPOCTO, T. K. BHEIIHUE MPOSBJICHUS MOTYT BBITJISIEThH
JAOCTATOYHO OJIarorpUCTONHO.

15. Baoanue omxpounoii ghopmel. Beeoume omeem.

— 9TO CO3HATCJIBbHOC OI'PAHUYCHUEC pa6OTHI/IKOM

PEe3yJIbTaTOB CBOETO Tpy/a.
16. 3aoanue omxpvimoti gpopmwvl. Beeoume omeem.

— paszfejieHHe MepCoHala Ha IPYyMIbl C OAHOPOIHBIMU

MOTPeOHOCTSMHU.
17. 3aoanue omxpoimoti gpopmwl. Beeoume omeem.

B kadecTtBe cyObekTa ynpaBJieHUs HEOOXOIMMO paccMaTpuBaTh
ciyk0y yrpaBJeHUs MEPCOHATIOM U PYKOBOAMTENCH JIMHEWHBIX U (PYHKIIMOHAJIBHBIX IMOJpa3-
TIEJIEHU.

18. 3aoanue omxpoumoii ghopmel. Beeoume omeem.

Kagposas olnpezessieT IPUHLIUIIAAIBHBIE YCTAHOBKYU B
padoTe ¢ MepcoHasoM Ha JIJTMTENbHYIO TIEPCIIeKTUBY, peaau3yercs B (puiocoduu mpearnpusTus,
[IpaBUJIaX BHYTPEHHETO paclopsiiKa, KOJUIEKTUBHOM JIOTOBOPE.

19. 3aodanue omkpwvimoii ghopmol. Beedume omeem.

ABJIACTCA BAXKKHBIM 3TAIllOM IIpOHECCa HUHTEIrpaluun
COTpyYAHHWKA B OpPraHM3alyvi0 W 3aKJIYA€TCAd BO B3dMMHOM HpI/ICHOCO6H€HI/II/I YCJIOBEKA U
OpraHuvsalivu.

20. 3aoarnue omxpoimoii hopmol. Beedume omeem.
(kak TpaBUJIO, BHICOKOKBAIU(UIIMPOBAHHBINA CIEIUAINCT,
CMOCOOHBIN TMepeaaTh CBOW OIBIT) MOMOTaeT HOBOMY COTPYJHHUKY OCBAaWBaTh JOJKHOCTHBIE
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00s13aHHOCTH, aJallTUPOBATHCA B KOJUIEKTHBE, y4acTBYeT B (POPMHUPOBAHMM HEOOXOIUMBIX
HABBIKOB.

21. 3adanue omxpoimoii ghopmwi. Beeoume omeem.
CTpaTeruii mpejacTaBiseT co00il pa3padoTKy oOoOmammen

MOZIENH JIeHCTBUI, HEOOXOOUMBIX Il IOCTHKEHUS TIOCTABJICHHBIX LIeJIel MyTeM KOOPAUHAIMU U
pacnpeeneHus pecypcoB (pUpMsl.

22. 3adanue omkpoimoii gpopmwl. Beedume omeem.

[Mpu peanuzanuu BHIOPAHHOUN CTpaTerud HAYMHAET MOCTynaTh MH(OpMauus U3
cpelbl M HAaYMHAETCS HOBBIM LIMKJ CTPATErMYeCKOro

YIIPaBJICHHUS.

23. 3adarue omkpoimoii ghopmwi. Beeoume omeem.

OOBbIYHO pa3INYAIOT KpUTEPUH, JOMyCKAIOIIUe ecTec-
TBEHHOE UYHUCIIEHHOE M3MEpEeHHUe, U KaueCTBEHHbIE, KOTOPblE HE MOTYT HEMOCPEACTBEHHO OBITH
BBIPaXEHBI B LIU(PPOBOIi popMe U IOTOMY OLIEHUBAIOTCS KOCBEHHBIM 00pa30M.

24. 3aoanue omxpoimoii ghopmol. Beedume omeem.

Crpareruueckas — 3TO 00JacTh CIpoca, yAOBJIETB-
opsieMasi ONpeAeIeHHOM TEXHOJIOTUeH, peaiu3yeMor B YCIyre Ha TOM CErMEHTE BHEIIHEro
OKPYXeHHM I, Ha KOTOPbIH (hupMa UMeeT BBIXOJ, (MJTH JKEJIAeT €ro MOTyqUTh)

25. 3aodanue omkpvimoii gpopmwl. Beedume omeem.

pPECYpPChl OXBATHIBAIOT KAaK HEJBUKHMMOE UMYIIECTBO
(BMECTHMOCTh CKJIQJIOB, 3aJI0B, ITPOU3BOJCTBEHHBIX W JAPYTUX IMOMEIEeHU), 000pydoBaHUe,
anmnapaTypy, BbIUUCIUTEIbHbIE, TPAHCTIOPTHBIE CPEACTBA U UHbIE OCHOBHBIE (DOH[IbI MPEATIPUSITHS,
TaK U CHIPbE, MaTepUaIbl, MOMy(PaOpPHUKATHI, TOIUTUBO U JPYTUe BEIIECTBEHHbIE KOMIIOHEHTHI TIPOU3B-
OJICTBA.

26. 3adarue omkpoimoii ghopmwi. Beeoume omeem.
pecypchl XapaKTepHU3yITCS YHUCICHHOCTBIO U

npodeccuoHaNbHO-KBaTU(PUKAIIMOHHBIM COCTABOM PAOOTHUKOB, MPOU3BOJUTEIHLHOCTBHIO,
MOTHBAIIEH U CTUMYJIMPOBAHUEM HX TpPYa.

27. Baoanue omkpoimoii chopmol. Beedume omeem.

peECYpChl COCTaBJISAIOT (POHJ JI€HEKHBIX CPEICTB, MpPUBIIE-
KaeMbIX [l BBIIOJHEHUS] MCKOMOIO YIPaBJIEHYECKOIO pELIeHUs.

28. Badanue omxpwvimoii gpopmul. Beedume omeem.

pecypchl OLIEHMBAIOTCS KOJIMYECTBOM M KaYECTBOM HAKOII-
JeHHOW WHGOpPMalUM O BHEIIHEH M BHYTPEHHEU cpelle Mpeanpusitusi, KOTOpord 00IagaoT
AHATMTUKY B XOJIe Pa3paOdOTKU YIPABIEHUECKOTO PEIIeHHSI.

29. 3adanue omkpvimoii gpopmwl. Beedume omeem.
pecypchl — 3TO Ka4eCTBEHHBIN yPOBEHb M TMOKOCTh TEXHOJIOTH-

YECKHUX IMPOHECCOB U3TOTOBJICHUA H3H€HI/Iﬁ WJIK OKa3aHUA YyCIIYyI', SKOHOMUYHOCTb U MNEpECTpan-
BAa€MOCTb UX Ha MMPOU3BOACTBO HOBBIX H3)16JII/Iﬁ HJIA YCIIYT.

8.2. OueHouyHbIe cpeaCTBA /JIs1 IPOMEKYTOUHON aTTeCTallu
Bonpocel k 3k3ameny:

1. MeHenKMEHT cpepbl YCIyTI B SKOHOMUYECKOU HayKe.

2. OcHOBHbBIE OCOOEHHOCTH M COCTABHBIE YaCTU MEHEKMEHTa cpephl YCIIyT.

3. OcobeHHOCTH W 3ajayd IJIAHUPOBAHUS Ha MPENNpUATHIX cdepsl yCayr.
23



IIporHo3upoBaHue 1 €ro 3HaYeHHe.

4. lenu opranuzaium, padoraoliei B cepe ycyr.

5. Knaccuguxkanus 1esnei no ypoBHIO.

6. «[lepeBo nieneit» opranuzanuu cepsl yeruyr. Kiaccudgukanus menei.

7. HayuHble npuHUMIBI IJITAHUPOBaHUS B cepe ycayr. MeToapsl NIaHUpoBaHus B cepe
YCIIYT.

8. CioxHOCTh (POPMUPOBAHUS OOLINX MOAXOAOB K OPraHM3AIMOHHBIM OTHOLICHUSM B
cepe ycIIyr U ee PUYMHBIL.

9. Paznenenue Tpyaa Ha peanpusTUsAX cepbl YCIyT.
10. lenaprameHTanu3anys 1 ee UCNOIb30BAHKE B chepe YCIIyT.
11. Mexanuctuueckue cTpyKTypsl B cdepe yciyr. OpraHnyeckue CTpyKTypbl B cpepe YCIyr.

12. MoruBanus Tpyaa paOOTHUKOB «HENMPECTHKHBIX» mpodeccuit cdepsl ycuyr.
dopmupoBaHre METOJMKM MOTHBAIMM TIEPCOHANIA TIPEANIPUATHI chepbl YCIyT.

13. OcHoBHBIE PUHIIMIIBI OIL1aThl TpyAd. ColpanbHas MOTHBALIMS [IEPCOHAIA.

14. MapkeTHHTOBBII MOIXO/ K YIPABJICHHUIO JIIOJbMU B OPraHU3aivu cpepsl yCIyr.
15. Buapl 1ercTBUM MO YIIPABJIEHUIO IEPCOHAJIOM.

16. OpranuzanmonHas crpykrypa CYII u ee uucnennocts. Kagposas nonuruxka.
17. Ot6op nepconana.

18. Apanraiys nepcoHana.

19. OcobeHHOCTH aHAIM3a B CTPATETMUECKOM MEHEIKMEHTE.

20. Peanm3zanms crpareruil.

21. Nadopmarus o gakTopax, BAMSIONIMX HA IPOIEeCC pa3padOTKU PEelIeHUH.

22. O0BEM 1 TOYHOCTh MH(OPMALIU O CPeJie MPEATPUITHUSI.
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Pazpa6oTunkm:

~

JIOLIEHT N.B. boposckux

(3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomengaimii IIOOIT no nanpasienuto noaroroBku 43.03.03 «l'ocTuHUYHOE [1€710».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typr3Ma

[Tpotokon Ne 7 ot «22» mapta 2024 r.

3aB. Kaeapbl H.C. Ilankeesa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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