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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: popmupoBanue y oOydaromuxcs KOMIUIEKCA TEOPETUYECKUX 3HAHUNA U MPaKTHU-
YECKUX HABBIKOB, IOCTATOYHBIX IJISI TOrO, YTOOBI MPUHUMATh 3(PHEKTUBHBIE YIIpaBIeHYECKUE
pelieHns B MpopecCUOHAIBHOMN J1eATENbHOCTH.

3axaun:

— U3YUYUTDb TCOPETUYECKUEC OCHOBLI COBPEMEHHOI'O 3HAHUA 00 yIpaBJI€HHUHU, CYIIHOCTHU U
XapakTepe ACATCIIbBHOCTU MEHCIKECPOB;

— M3y4UTh HanboJee BaXKHble JOCTHKEHUsI MUPOBOM YIIPaBJIEHUECKON MBICIIH, Pa3InYHbIX
LIKOJI U ITOAXOIOB;

— OCBOUTb OCHOBHbBIE XapAaKTEPUCTUKU OpPraHU3allvil, METOAAX, IPUHIUIIAX U MOJEIAX UX
MOCTPOEHHU S,

— W3YYUTh OCOOEHHOCTH OCYINECTBICHUS (DYHKIMH MeEHeIKMEHTAa U MPUHSITUS
YIPaBJICHUYECKUX PEIIeHUN;

— yMeTh aHAJM3UPOBATh BHEUIHIOI U BHYTPEHHIOW Cpeay OpraHu3alli, OCYIECTBISATh
LIEJIETIOCTAHOBKY U IUIAHWUPOBAHUE JIEATEILHOCTU OpraHU3aluid, aHAJIM3UPOBATh OPraHU3alMIOHHYIO
CTPYKTYpPY NpeapHUATHS, METO/Ibl MOTHUBALIUMU NEPCOHAJIA, TApAMETPbl KOHTPOJIS;

— YMEeTb BHISIBJISATh MYTH MOBHIIIEHUS 3((EKTUBHOCTU YIPABIEHUSI B OpraHU3aIMAIX,
BBIOMpATh HarboJIee 11e1eco00pa3Hble CTHUIIN YIPABISHUs] B KOHKPETHBIX CHTYalusX, 3(Pp(eKTUBHO
CTPOUTH KOMMYHUKAIIUU;

— BJIAJIETh METO/IAMH aHAJIM3a BHYTPEHHEN 1 BHELIHEN CpEJlbl;
— BJIAJIETh MeToaMHU pacuera 3(P(EKTUBHOCTH YIIPABIEHHUS.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YyeOHasa gucnurinHa (Moaysb) «MeHeIKMeHT B OTpaciiu» OTHOCUTCS K YacTH,
dbopMupyemoii yyacTHUKaMK 00pa30oBaTesbHbIX OTHOIIEHHH «Biok 1. [JuciumvHbl (MOILYIH)» .

HI/ICL{I/IHHI/IHa Nnpe€aHasHa4YCHa IJid 3aKpCIJICHUA 3HaHI/H>'I, YMGHI/Iﬁ )41 OTpa6OTKI/I MpaKTH-
YeCKMX HABBIKOB B 00/1aCTH MCHEI’KMEHTA.

2.2. [l u3y4eHus1 JaHHOW YYeOHOU TUCHIUIUIMHBI (MOIYJIs1) HEOOXOAMMBI 3HAHWS, YMECHUSI
Y HaBBIKU, (pOpMUpYeMbIe TTPEIIIeCTBYIOMUMU AUCITUTUTMHAMMU:

— MI/IKPOSKOHOMI/IKEI;
— MaKpOSKOHOMI/IKa.

2.3. TlepeueHsb MoCeqyOMMX YUeOHBIX TUCIMUIUINH, JJIsI KOTOPHIX HEOOXOAUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TAHHON yUeOHOW AUCITUITIIMHOM:

— HeT.
III. TPEBOBAHU A K PE3VJIbTATAM OCBOEHUA JUCIHUITIJINHBI
ITpouecc 0cBOEHMS AUCUMUILIMHBL HAIIPaBjieH Ha (POPMUPOBAHUE KOMIIETEHIIMN (2IEMEHTOB

creaywomux komrnereHui) B coorserctBuu ¢ PI'OC BO u OIl BO no naHHOMY HarpaBJieHUIO
MOJITOTOBKH:

IlepeueHnb MIAHNPYEMBIX Pe3yJbTATOB 00yU4eHHsI O JUCHHUILINHE (MOYJIIO),
COOTHECEHHbIX ¢ HHANKATOPaMH J0CTUKeHNsI KOMIIeTeHIUH



NnaukaTopsl
Komnerenuus P . Pe3yabTaTnl 00yuennst
KOMIEeTEeHIU
OIIK-2 OIIK-2.1 Ornpenenser Leny 1 3aJadu yIpaBJIeHUs
CriocobeH CTPYKTYPHBIMH TOpPA3IETEHUAMI OObEKTOB
OCYIIIECTBIISITh cepsl cepBuca
OCHOBHBIE (DyHKIIH OIIK-2.2 Hcronp3yeT OCHOBHBIE METOJIbI M IIPHEMBI
yHpaBJi€HUA [UIAHUPOBAHMSI, OPraHU3aliK, MOTUBAIIUH 1
CEPBUCHOM KOOPIVHALIUK JIEATEILHOCTH CTPYKTYPHBIX
ACATEILHOCTBIO HOPA3/IENEHI U OTAEIbHBIX COTPYIHUKOB
00BEKTOB chephl CepBUCa
OIIK-2.3 Ocy11ecTBsIeT KOHTPOJb JEATETbHOCTH
CTPYKTYPHBIX MOJIpa3/Ie/icHHi 00bEKTOB Cephl
cepBHca

IV. COAEPKAHME U CTPYKTYPA JUCHUIT/IMHbBI

TpynoeMKOCTh AUCHMIUIMHBI COCTaBIsIeT 4 3aUeTHBIX eAuHUIB, 144 yaca, B ToM yucie 36
YacoOB Ha KOHTPOJIb, U3 HUX 36 4acOB HA SK3aMEH.

W3 HUX peanusyeTcsi C UCIIOIb30BAHUEM IEKTPOHHOTO OOYyUeHHUsI U JUCTAaHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOIOTUH 16 4acOB KOHTAKTHOM paOOTHl M 58 4acOB CAaMOCTOSITENTBHOM PaOOTHI.

CI)opMa HpOMB)KyTO‘IHOfI aTTeCTall: 9K3aMCH.

4.1 Copep:xanne JMCUMILIMHBI, CTPYKTYPHMPOBaHHOE 110 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbIx 3aaaTuil 1 CPC, oTBeJeHHOr0 Ha HUX KOJHYECTBA aKaJeMHAYeCKHX YaCOB

Buibl yueOHO paOdOTHI, BKITIOYAS
CaMOCTOSTENbHYIO paboTy 0OYYAIOIIUXCS 1 DopMEI
TPYIOEMKOCTh TeKyIIIEro
(B yacax) KOHTPOJISI
KoHrakTHas pabora mnpenogasaresis ycre-
o C 00y YaIOMIUMHKCH % BaeMOCTH,
i Pasnen § CeMu- \é dopma
JMCLIATUIMHBL/ TEMBI 3 Hapckue s | Tpome- )
Jlekuyu (13 (rrpaxT- E KYTOIHOU
HUX nueckue) | KoHcyiib- ;9: arrec-
9JIEKTPOHHBIE | 3aHATHSA (U3 Taluu g Tarmmn
Yachl) HUX S (o
JIEKTPOHHbIE & | cemectpam)
Yachl)
1 | MenemxMeHT cepbl 4 (2®2) 4 (0) 0 8
YCITyT: OOIIKeE MOHATHS
1 OCOOEHHOCTH.
2 | IlnanupoBaHus u 4 (2?2 6 (0) 0 8
LIEJIENTOCTAHOBKA B
OopraHu3auusx cgepsl
yCIIyT




[Ipouecc opranuzanmu
Ha MPeANPUSTUSIX

cepsl yciyr.

4 122

4 (0)

MortuBalus rnepcoHajia
MpeanpusTuil cepsl
yCIIyT

4 [2(2)

4(0)

Ynpasienue
MIEPCOHAJIOM Ha
NpeanpusATusx chepbt
yCIIyT

4 (44

6 (0)

Crpaternaeckuii
MEHEIKMEHT B cpepe

yCIIyT

4 12Q2)

6 (0)

10

WNupopmanronnoe
oOecrieueHre
pa3paboTKu
TPUHSATHUS
yIpaBJIEeHUYECKUX
pelleHunil Ha
MpeanpusATUsIX cepbl
yCIyT

4 122

4 (0)

Hroro 3a 4 cemecTp

16 (16)

34 (0)

58 | k3 (36)

Htoro yacos

16 (16)

34 (0)

58

4.2 TInaH BHeayJUTOPHOI cCaMOCTOATEIbHON Pad0THI 00yJaIOmMXCs MO

JUCHHUILINHE
CamocrosTenbHas paboTa 00yYaAIIUXCS
3ar-
parsl
Bpe-
p VuebHo-
MEHU
Ce c Oure- METOIU-
- OKH | , yac.
ec Hazganue P ’ ( HOYHO | uYeckoe odecrie-
MeCT . BBIIIOJ u3
D paszena, TeMbl Bun camocTosTebHON padoThI X € cpen- YeHHe caMo-
€| cro cTos-
HEHUd | TIpU- o
TeJIbHOW paboThI
MEHE
HUEM

A0T)




MeHeKMEHT Anst oB1ajieHust SHAHUSMIL: 1-18 |8 (8) |Tecr, |Cdepa ycayr:
KOHCHeKTHpOBaHI/Ie TEKCTa
cepst ycayr: Henens I'm 9KOHOMMKa,
0OI1IMe TTIOHSITHUS s 3aKpenJieHnst ¥ CHCTEMATH3 AN MCHE’KMCHT,
1 OCOOEHHOCTH. 3HAHUH: COCTaBJIEHUE TAOML] /1 MAapKETUHT
CcUCTEMaTU3allnunu ‘{C6HOF0 MaTepuaia
Ay P [Tekcr] :
MPAKTUKYM : y4eO.
nocoGue JjIst CTI.
BY30B / 1I0J, pe.
T. . BypmeHKo. -
M. : KuoPyc,
2015.-421c. ;21
CM. - ABT.
yKa3aHsl Ha 5-# C.
- BuGnuorp. B
KOHILIE pa3f. -
ISBN
978-5-406-03952-
6:590.00 p.
[TnanupoBaHus u | /A1 OBIajeHNs SHAHMAMM: 1-18 |8 (8) |Tecr, |Cdepa ycnyr:
KOHCIIEKTUPOBAHUE TEKCTA
[eJIeTTOCTaHOBKA Henens KJI SKOHOMMKA,
B OpraHusanusax Jlais 3aKpenJieHdst U CHCTeMATH3 AT MEHCE)KMEHT,
C(l)epbl ycayr 3HAHMI: COCTAaBJIEHUE TAOIHUIL 15 MapKeTHHT
cUcreMaTru3alun ‘lCGHOFO MmaTrepuaia
aumy P [Tekcr] :

MIPAKTUKYM : yueO.
nocoue AJ1s CTyA.
BY30B / O] pejl.
T. [I. BypmeHKo. -
M. : KnoPyc,
2015.-421c. ;21
CM. - ABT.
yKa3aHbl Ha 5-# C.
- BubGmumorp. B
KOHIIE pa3l. -
ISBN
978-5-406-03952-
6:590.00 p.




ITpouecc
OpraHM3aIuK Ha
NPEaNPUATUAX
cepst ycyr.

Jnd 3aKpenyienust ¥ CHCTeMaTH3aluu
3HAHWIA: COCTABJIEHNE ITaHA 1 TE3KCOB
OTBETa, COCTABJICHHE TAOIHLL 1Ts
CUCTEMATH3aLUK y4eOHOro MaTepraa

1-18
Henems

8(8)

Tecr,

Cdepa ycnyr:
SKOHOMMKA,
MeHE[’KMEHT,
MapKeTHHT
[Tekcr] :
MPAKTUKYM : y4eO.
nocoGue JjIst CTI.
BY30B / 1I0J, pe.
T. . BypmeHKo. -
M. : KuoPyc,
2015.-421c. ;21
CM. - ABT.
yKa3aHsl Ha 5-# C.
- BuGnuorp. B
KOHIIE pa3. -
ISBN
978-5-406-03952-
6:590.00 p.

MoTtuBanus
HepcoHaa
TIPEANpUATAN
cpepsl ycayr

JJist 3aKpeIUIeHnst i CHCTeMATH3 AN
3HAHMI: paboTa ¢ KOHCTIEKTOM JIEKIIUI

1-18
Heems

8(8)

Tecr,

Cdepa yenyr:
9KOHOMMUKA,
MEHE/IKMEHT,
MapKETUHT
[Tekcr] :
MIPAKTUKYM : yueO.
rocoOue ISt CTY/.
BY30B / O] pejl.
T. [I. BypmeHKo. -
M. : KnoPyc,
2015.-421c. ;21
CM. - ABT.
yKa3aHbl Ha 5-# C.
- BubGmumorp. B
KOHIIE pa3l. -
ISBN
978-5-406-03952-
6:590.00
p-MEHEJI’)KMEH
T. IPAKTUKYM
Boposckux 1.B.,
Boposckux C.B.
Mockaa: Ilepo,
2019. (2-e
u3JaHue,
nepepadoOTaHHOE U
JIOTIIOJTHEHHOE)




YnpasneHue
MIEPCOHAJIOM Ha
NPEaNPUATUAX
cepst yemyr

,HJIS[ 3aKpenJieHusa 1 CHCTeMaTH3annu
3HAHMI: OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI

1-18
Henems

8(8)

Tecr,
I'm

Cdepa ycnyr:
SKOHOMMKA,
MeHE[’KMEHT,
MapKeTHHT
[Tekcr] :
MPAKTUKYM : y4eO.
nocoGue JjIst CTI.
BY30B / 1I0J, pe.
T. . BypmeHKo. -
M. : KuoPyc,
2015.-421c. ;21
CM. - ABT.
yKa3aHsl Ha 5-# C.
- BuGnuorp. B
KOHIIE pa3. -
ISBN
978-5-406-03952-
6:590.00 p.

Crparernyeckuii
MEHEIKMEHT B

chepe ycayr

HJI}I 3aKpeIvIeHuda U CUCTeMaTu3anuu
3HAHMI1: OTBETHl Ha KOHTPOJIbHBIE BOIIPOCHI

1-18
Heems

10
(10)

Tecr,

Cdepa yenyr:
9KOHOMMUKA,
MEHE/IKMEHT,
MapKETUHT
[Tekcr] :
MIPAKTUKYM : yueO.
rocoOue ISt CTY/.
BY30B / O] pejl.
T. [I. BypmeHKo. -
M. : KnoPyc,
2015.-421c. ;21
CM. - ABT.
yKa3aHbl Ha 5-# C.
- BubGmumorp. B
KOHIIE pa3l. -
ISBN
978-5-406-03952-
6:590.00 p.




I/IHq)OpMa[II/IOHHO Jnd 3aKpenyienust ¥ CHCTeMaTH3aluu 1-18 8 (8) Tecr, C(bepa YCIIYT:
e 06ecnequ1/1e 3HAHUH: OTBETH HA KOHTPOJIbHBIE BOIIPOCHI Heﬂeﬂﬂ H 3K0HOMI/IK&7
pa3paboTKu U MEHE/IKMEHT,
MPUHATUA MAapKETHUHI
YIPaBJIEHYECKUX [Tekcr] :
peleHuii Ha MPAKTUKYM : y4eO.
TIPEATPHUITUSIX nocoGue JjIst CTI.
cepsl ycyr BY30B / 0[], pexl.
T. . BypmeHKo. -
M. : KnoPyc,
2015.-421c.;21
CM. - ABT.
yKa3aHsl Ha 5-# C.
- BuGnuorp. B
KOHIIE pa3. -
ISBN
978-5-406-03952-
6 :590.00 p.
O61mas TpyI10eMKOCTh CaMOCTOATEJILHOH PadoThI 10 58
JUCIUILINHE (Yac)
N3 Hux 06beM caMoOCTOSITEILHOW Pa0OTHI C HCOJb30BaHueM | 58
JEKTPOHHOr0 00y4UeHMsI U JUCTAHIHOHHBIX
0o0pa3oBaTeJbLHBIX TEXHOJIOTHI (Jac)
Bro/izkeT BpeMeHH caMOCTOATEIbHOI padoThl, 58
NpeayCMOTPEHHBII Y4eOHbIM IUIAHOM JIJIsI JAHHO
JUCIUILJINHBI (Yac)

4.3 Copep:xanue yaeOHOro MaTepmaJa

TpynoemkocTb 4
JUCLIUILIMHEI (3.€.)

HanmeHoBaHME OCHOBHBIX MeHekMeHT cepbl YCIIyr: OOIIre MOHATHS 1
pa3zaenoB (MoayJien) OCOOEHHOCTH.

[1naHupoBaHus U LEJENOCTaHOBKA B OPraHU3alUsIX
cepsl yciyr

[Tpouiecc opranu3zaiu Ha TPeNPUITUSAX CEepbl YCIYT.
MortuBanus nepcoHana npearnpusIThid cepbl yeiyr
VnpasieHue nepcoHasoM Ha NpeanpusATHaX cepsl
yCIIyT

Crparernyeckuii MEHEIKMEHT B cpepe yciyr
WudopmarimonHoe odecrieueHrne pa3padoTKH U
NPUHATUS YIIPABJIEHYECKUX PELICHUI Ha IPeApUATUAIX

cepsl yciyr
dopmbl TEKy1LIETO Tect, occapuii o MpeaMeTy, NPAKTHYECKOE 3aaHMe,
KOHTPOJIS KOHCTIEKT JIeKIUH, TOKJIaJ/Ipe3eHTalusI
dopma npoMeKyTOUHOI DK3amMeH

aTTeCTauun




4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKHX 3aHSTHII 1 J1a00PaTOPHBIX padoT

Ne paznena u
TEMBI
JUCLIUTUTAHBI
(mMonyns)

HaumvenoBanue cemuHapos,
MPAKTUYECKUX U
JIa00paTOPHBIX padoT

TpynoeMkocTb,
Ygac. (U3 HUX
JIEKTPOHHbBIE

Jachl)

O1neHOYHELIE
cpencTBa

dopmupyemebie
KOMIIETEHLIUU

OcHOBHBIE OCOOEHHOCTH U
COCTaBHBIE YaCcTU
MeHe/I)KMeHTa cepbl yCIyr

4 (0)

Tecr, 113

OIIK-2.1,
OIlK-2.2

CocraBieHue cXembl
HlepeBo nienei»
opranu3anuu cepbl yCIyr.

6 (0)

Tecr, I13

OIIK-2.1,
OIlK-2.2

CrnoxHocTb (popMUpOBaHUS
OOILMX MTOIXOIOB K
OpraHU3aLMOHHbIM
OTHOIIIEHUSIM B cepe yciIyr
U ee NpuuuHbl. Pa3nenenue
TpyZAa Ha MpeaIpusITUsIX
cepsl yCIyr.
JlenaprameHTanu3alus u ee
UCIIONB30BaHUE B cpepe
yciayr. MexaHuctudeckue
CTPYKTYpPHI B cpepe yCIyr.
Oprannyeckue CTpyKTypbl B

cepe yciyr.

4(0)

Tecr, II3

OIIK-2.2,
OIIK-2.1,
OIIK-2.3

MortuBanus Tpyaa
PabOTHUKOB
«HETIPECTUKHBIX»
nipocpeccuii cpepsl yCIyT.
dopmupoBaHUe METOIUKHU
MOTHBALIMM NIEPCOHANA
NpEeaNpUATUI c(PepPBI YCIIYT.
OCHOBHBIE IPUHLIUIIBI
oruiatel Tpyaa. CouuasnbHa
MOTHBALMSA [IEPCOHAIA.

4(0)

Tecr, I3

OIIK-2.3

CocrapiieHre TaOJIUIIbI:
CpaBHUTENTBHBIN aHATH3
BUJIOB JEWCTBUI I10
YIPABJICHUIO IEPCOHATIOM.

6 (0)

Tecr, I3

OIIK-2.2,
OIIK-2.3

Paccmorpenue npumepos
CTpaTeruil pa3BUTHUS
opraHuzanui cepsl yCIyr.
[Nocrpoenue monenu
pa3pabOTKU CTpaTEruH.

6 (0)

Tecr, I3

OIIK-2.3,
OIIK-2.1
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Ne paznena u TpynoeMKkocCTb,
HanmeHnoBanue cemMuHapos,
Ne TEMBI yac. (3 Hux | OueHounsle | Popmupyembie
MPAKTUYECKUX U
1/T1 | AUCIUILTHBI EKTPOHHBIE | CpPeACTBA | KOMIIETEHLIMU
J1a00paTOpHBIX padboT
(Momynst) Yachl)
7 17 Nudopmarnus o gakropax, |4 (0) Tecr, I13 OIlK-2.3

BJISIIOIINX HA TMPOIECC
pa3pabOTKU peIIeHMA.
OOBEM U TOYHOCTD
MH(pOpMAIMU O cpefe
MIPEATIPUSITUSL.

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTYJI€HTOB

Ne Tema 3ananue PopwiHpyemas NIK

n/n KOMIIETEHLM

1 | MenenxmeHT cepsl [ToaroroBka Te3aypyca nouaruii no | OINK-2 OIIK-2.1
YCIIyT: OOIIHe MOHATUS U | TeMe "MeHelKMeHT cepbl yCIIyr B
0COOEHHOCTH. 9KOHOMUYECKON Hayke".

2 | IlnanupoBaHus u OcoOeHHOCTH U 3a/1a4M OIIK-2 OIIK-2.3
LIeJIETIOCTaHOBKA B TUIAaHMPOBAHUS HA NIPEAPUATHUSAX
OpraHu3auusx cgepsl cepsl yenyr. [IpornosupoBanue u
yCIIyr ero 3HaueHue. llean opranuszanumy,

padoraroieii B cpepe ycmyr.
Knaccudukanms uenent no ypoBHIo.
«JlepeBo 11ieneii» opraHu3alun
cepsl yenyr. Knaccudukanys
ueseil. Hayunsle mpuHUUIIbI
IUITAaHMPOBAHUsA B cpepe yCIyr.
Mertonp! riaHupoBanusi B cepe
YCIIYT.

3 | IIpouecc opranuzanuu Ha | [loqroroBka JOKJIAA0B MO TEMAM: OIIK-2 OIIK-2.1
OPEANnpUATHSX cepbl MexaHUCTUYECKUE CTPYKTYPHI B OIlK-2.2
YCIIYT. cepe yciyr. Opranuyeckue OIIK-2.3

CTPYKTYpBI B c(pepe YCIIyT.

4 | MoTtuBarus nepcoHasna INoaroroBka JOK/Ia40B II0 TEMAM: OIIK-2 OIIK-2.2
NIpeaNpUATUI cepbl CpaBHUTENBHBIN AHAJIA3 BUJOB
yCIIyT JEVCTBUI IO YIIPABJIEHUIO

HIEPCOHAJIOM.

S | Ynpasnenue nepcoHasoM | MapKeTHHIOBBIM NOAXOM K OIIK-2 OIIK-2.1
Ha MpeanpusTusx cepsl | yIpaBiIeHUIO JTI0JbMU B
yCIIyr opraHuzaiuu cgepsl ycuyr. Bugst

JEVCTBUI TIO YIIPABJIEHUIO
nepcoHanoM. OpraHu3aloHHas
crpykrypa CVII u ee YMCIEHHOCTb.
Kanpoas nomuruka. Ot6op
nepcoHasia. AJjarnraiysi nepcoHasa.
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Ne dopmupyemas

n/m Tema apatme KOMIIETEHIT A WK
6 | Crpareruueckuii [MoaroroBka gokana B hopme OIIK-2 OIIK-2.3
MeHeKMEHT B cpepe KOMITBIOTEPHOM MPE3EHTAIUH T10
yCIIyT temMam: OCOOEHHOCTH aHaJIu3a B
CTpaTern4eckoM MeHeKMEHTe
7 | UapopmanonHoe [MonroroBka coobuienuii Ha Temsl: | OITK-2 OIIK-2.3
obecrieueHre pa3padoTku | OOBEM U TOUHOCTh MH(MOPMAITHN O
Y TIPUHSTUSA cpele MpearnpusITUsl.
yIIpaBJIEeHYECKUX

pelleHunil Ha
MPEennpusATUsX chepbl
yCIIyT

4.4. MeToanuecKue yKa3aHusi 0 OPraHu3anuy CaMOCTOSATEIbLHOH PadoThI
CTYJ€HTOB

CamocrosiTenbHasi paboTa CTyAeHTOB BceX (popM M BUJIOB OOyUYEHUs SIBJISIETCS OIHUM U3
00s13aTeNIbHBIX BU/IOB 00pa30BaTeIbHON JESITEIbHOCTH, 00eCIIeYrBAIOIIEH pean3alnio TpeOoBaHMI
denepasbHBIX TOCYIaPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO 00pa30BaHUs.
CornacHo TpeOOBaHUSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSITENIbHASI Pa00Ta CTY/ICHTOB SIBJISIETCSI
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeNbHOrO TMpollecca, TaK Kak OHa oOecrevyuBaer
3aKperuieHUe TOoTyYaeMbIX Ha JIEKIIMOHHBIX 3aHATUSAX 3HAHUW MyTeM MPHOOpPETEHHS] HABBIKOB
OCMBICJICHUSI M PACIIUPEHHS UX COINCPKaHMsI, HABBIKOB PELIeHHUsI aKTya bHBIX MPpoOieM (hopMup-
OBaHMS OOIIEKYIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMH, Hay4HO-MCCIIe0BATEIbCKON
AeSITeIbHOCTH, MOJATOTOBKYM K CEMUHapaM, JJabOpaTOpHBIM padoTaMm, caadue 3a4eTOB M 9K3aMEHOB.
CamocrosiTenpHast paboTa CTyIEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayAMTOPHBIX M BHEay-
JAWTOPHBIX 3aHATUN U padoT. CaMocTosTeIbHAasE padoTa B paMKax 0O0pa30oBaTe/IbHOTO Iporiecca B
By3€ pelliaeT CJeAyolre 3a1auu:

— 3aKpelvieHWe U pacliupeHue 3HaHWM, YMEHUH, MOJyYeHHBbIX CTyJeHTaMu BO BpeMs
ayIUTOPHBIX M BHEAyJAUTOPHBIX 3aHATHMN, NMpeBpallleHWe WX B CTEPEOTUIB YMCTBEHHOU W
(puznyeckon AesTeIbHOCTH;

— HpI/IO6peTeHI/Ie JOITOJTHUTEIBHBIX 3HAHUW ¥ HABBIKOB I10 JUCHUIIIIMHaM yqe6H0ro I1aHa,;

— q)OpMI/IPOBaHI/Ie U pa3BUTHUC 3HAaHUN " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCHCHOB&TGHBCKOﬁ AC€ATCIBbHOCTBIO;

— Ppa3BHUTHE OPHUEHTALMM M YCTAHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa30BaTEIbHOM
[IPOrpaMMBbl;

— pa3BUTHE HaBBIKOB CAMOOPTaHU3AINH;

— ¢opMHpOBaHNE CAMOCTOSITEIBHOCTH MBIIUICHUS, CHOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEpLIEHCTBOBAHUIO M CaMOpeaIn3alyu;

— BHIpa0OTKa HaBBIKOB 3(P(PEeKTUBHON CaMOCTOSITENbHON MpodecCHoHAIBHON
TEOPETHUYECKOM, MPAKTUYECKON U Y4eOHO-MCCIIEOBATENBCKON e TeTbHOCTH.

IMoaroroBka Kk Jiekinuu. KauyecTBO OCBOeHHUS cofiepKaHUsl KOHKPETHOW TUCIUTLIAHBI
MPSIMO 3aBKICUT OT TOTO, HACKOJIBKO CTYJICHT caM, Oe3 BHEIIHEro MpUHYKAeHHs (popMuUpyer y cedst
yCTaHOBKy Ha HO.Hy‘ICHI/IC Ha JICKIIUAX HOBBIX 3HaHPII71, OJOITOJIHAIOIINX y)Ke NUMCEIOIIIUECA 10 I[aHHOI;'I
AUCIUIUIMHE. BpeMs Ha MOATOTOBKY CTYIEHTOB K JBYXYacOBOW JIGKIIMM N0 HOPMAaTHBaM
cocrasisieT He MeHee 0,2 gaca.
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IloaroroBka K NpakTu4eckoMy 3aHATHIO. [I0ATOTOBKA K MPAKTUUYECKOMY 3aHSATHIO
BKJIIOYAET CJIEYIOIINE JIEMEHTbl CAMOCTOSITEIbHON JIEATEIbHOCTU: YETKOE MPEICTABIIEHUE LENU U
3a/lay ero MpOBeJeHHUs; BbIJEJIEHNE HABBIKOB yYMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
AesITeJIbHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPEACTOsAIIEN padoThl. BeipaGoTKa HABBIKOB OCYIIEC-
TBJISETCS C TIOMOIIBIO TIOTYYeHHST HOBOUM MHMOpMaIu 00 M3ydaeMbIX MPOoIieccax M ¢ IMMOMOIIbI0
3HAHMS O TOM, B KaKOU CTEINIEHU B IAHHOE BPEMsl CTYJIEHT BJIaJIe€T METOJaMU UCCIIEAOBATEIbCKOM
JEeATeIbHOCTH, KOTOPHIMU OH CTAHET IMOJIb30BAaThCSl HA MpaKTU4YecKoM 3aHATUU. [loarotoBka K
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT momdopa Marepualia, JaHHBIX U CIEHaTbHBIX
VCTOYHHMKOB, C KOTOPBIMU TPEICTONT yueOHass padora. CTyIeHTHl JOJKHBI IOMa MOArOTOBUTH K
3aHATUI0 3—4 npumepa pOPMYJIUPOBKU TEMbI UCCIIEI0OBAHUSI, NIPEACTABICHHOIO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTYETaX. 3aTeM OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MIOMCK COOTBETCTBYIOIINUX
HMCTOYHUKOB, OMPEAENsIOT aKTyaJlbHOCTh KOHKPETHOTO UCCJIEIOBAHUS IMPOLIECCOB U SIBJIEHUU,
BBIJICJISIOT OCHOBHBIE CITOCOOBI JOKA3aTeIbCTBA aBTOPAMU HAYYHBIX paOOT IIEHHOCTH TOTO, YeM OHHU
3aHMMalOTCAd. B Xode caMoro mpakTH4YeCKOro 3aHSATHs CTYJEHThl CHadajla NpeacTaBlsiOT
HaWJICHHbIC UMW BapUaHThI (DOPMYTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T MX M 0OOCHO-
BBIBAIOT CBOE€ MHEHUE O HaWIy4llleM BapuaHTe. BpeMsi Ha MOArOTOBKY K MPaKTUUYECKOMY 3aHSTUIO
10 HOpMaTUBaM cocTaBJjisieT He MeHee (,2 Jaca.

IToagroroBka K KOHTPOJbHOI padore. KoHTposnbHas pabora HazHavyaeTcsl mocie
M3yUYeHUs ONpeeSIeHHOTo paszena (pa3esioB) TUCHUIUIMHBL U TPECTaBIIsieT cOOOW COBOKYITHOCTb
pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOMPOCHI, KOTOPbIE OHU 3apaHee MOMyJyaloT OT
npenogaBarens. CaMOCTOsITebHAs MOATOTOBKA K KOHTPOJILHOW paboTe BKIOYAeT B ceOs: —
M3yueHHe KOHCIIEKTOB JIEKI[MU, PACKPBHIBAIOIIMX MaTepual, 3HaHHe KOTOPOro MpoBepsieTcs
KOHTPOJIbHON pa0OTOH; MOBTOpEHUE Y4eOHOro marepuania, MOJyuYeHHOTO IMPHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUSI; U3yUeHHE JOMOTHUTETbHOM
JIMTEPATypbl, B KOTOPOIl KOHKPETU3UPYETCsl COAEPKaHHUE MTPOBEPSEMbIX 3HAHUM; COCTABJIEHUE B
MBICJICHHOM (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKOW YCTAHOBKM Ha YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpemsi Ha moAroToBKy K
KOHTPOJIFHOHM padoTe 10 HOpMaTHUBaM COCTABJIsIeT 2 Jaca.

ITogroroBka k 3k3ameHy. CamocTosiTebHAsl MOATOTOBKA K 9K3aMEHY CXOXa C
HOATOTOBKOM K 3avery, ocoOeHHO eciu oH auddepenuupoBannsii. Ho o6bem yde6HOTrO
Marepualia, KOTOprfI HYKHO BOCCTAHOBUTDH B IIAMATH K 9K3aMCHY, BHOBb OCMBICJIUTD U MOHATD,
3HAYUTEJIBHO OOJIbIlIe, OITOMY TpeOyeTcsi OoJiblile BpeMEH! UM YMCTBEHHBIX YCHJIHMHA. BaxHO
copMUpPOBaTh LEJIOCTHOE MPEACTaBJICHHE O COAEPKAHUU OTBETAa HAa KaXJbIll BOIPOC, YTO
HperonaraeT 3HaHue Pa3HbIX HAYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHMS, IIPOLIECCa,
yYMEHHUE PaCKpbIBaTh (PAKTOPHI, ONpPEAEIIAIoNINe UX TPOTUBOPEUUBOCTh, 3HAHUE MUMEH YUYEHbIX,
U3y4YaBIIMX 00CyxaaeMylo pooiemy. Heo6xomumo Takske mpuBecTH HHPOPMAIHMIO O MaTepHaiax
IMIIMPUYCCKHUX HCCHGHOB&HHﬁ, 4YTO YKa3bIBA€T HAa BCECTOPOHHIOI IMOATOTOBKY CTYAE€HTA K
9K3aMeHy. BpeMsi Ha MOArOTOBKY K 3K3aMEHY IO HOPMAaTHBAaM COCTAaBJIseT 36 4acoB s
OaKanaBpoB.

®opmMbI BHEQAYTUTOPHOH CAMOCTOATEJILHOI PA0OThHI

CocraBaenne raoccapus llenp camocTosiTeTbHONH paOOTHI: MOBBICUTH yPOBEHD
MHMOPMAIIMOHHBIN KYJIBTYPHI; PUOOPECTH HOBBIE 3HAHUS, OTPAdOTaTh HEOOXOAMMbIE HABBIKY B
MpeIMETHOI 00acTu yueOHoro Kypca. [71occapuii — ciioBaph Crielian3uPOBAHHBIX TEPMUHOB U
ux onpenenenuit. CTaths rjaoccapus — ompeneneHue TepmuHa. ConepkaHue 3agaHusi: cOop u
CHCTEMaTU3aIusl TIOHATHI WM TEPMHUHOB, OOBbEJMHEHHBIX 00ITIel crieludruuecKoil TeMaTUKOM, 110
OJHOMY JIMOO HECKOJIbKUM HCTOYHWKAM. BrImojHeHue 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
pabory; 2) ompeaenuTh HauOoJiee YaCcTO BCTPEYAIINeCs TEPMUHBI; 3) COCTaBUTh CIUCOK
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TePMUHOB, OObEIMHEHHBIX O0IIEeN TeMaTUKOW; 4) pPacHoOXUTh TEPMHUHBI B aJI(PaBUTHOM TIOPSIZIKE;
5) COCTaBUTH CTaThM IJIOCCAPUsL: — JIaTh TOYHYIO (DOPMYIMPOBKY TEPMUHA B MMEHHUTEJIHHOM
najeke; — 0ObEMHO PACKPBITh CMBIC] JAHHOTO TepMuHa [TnaHupyeMble pe3ysibTaThl CAMOCTOSI-
TEJILHOW PabOThl: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAApTHBIE 3aJa4u MPodecCUuOHaTbHON
JeSITeIbHOCTU Ha OCHOBEe MH(OPMAITMOHHOM U OMOIMOrpachuveckor KyJIbTyphl C IPUMEHEHHUEM
MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHBIX TpeOOBaHUU
MHMOPMAIIIOHHOW Oe301acHOCTH.

Pa3pa6oTka npoekTa (VHIWBHUIYaJIbHOTO, TpynmoBoro) Llenabs camocTositesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBATH, TPOESKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «OrpaHu-
YEeHHOE BO BPEMEHHU IleJIeHapaBieHHOE U3MEHEHHE OTIEIbHON CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJbTaTOB, BOBMOXHBIMU PaMKaMHU pacxoja CPeACTB U PECypCOB U
crnietrduueckoil opranuzanueili». Boimonnenue 3aganus: 1) quarHocTvka cutyauu (mpodnemar-
u3alus, 1esernojaranue, KOHKpeTu3alus e, opMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1ienv, (DYHKIMH, 3a/1a4 U TUIaHa pabOThl; TEOPETUIECKOE MOJIEIMPOBAHUE METO/IOB U
CpEJICTB pellieHus 3a/1a4; JeTalbHasl MPopadOTKa ITAMOB PellleHrs] KOHKPETHBIX 33]1a4; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEHCTBUH; CUCTeMaTtw3alnus u 000O0IeHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPEANojaraeMoro pesyjibTara, IMONIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JEUCTBUM); 3) pedekcusi (BbIAICHEHUE COOTBETCTBUS IMOJIYYEHHOIO
pe3yJbTaTa 3aMbICITY; OnpeesieHue KayecTBa MOTyYeHHOTO MPOAYKTa; MEPCIIEKTUBBI €ro Pa3BUTHS
U ucnonb3oBaHusi). [Ipeamnosaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPadOTHI: TOTOBHOCTD
CTYJIEHTOB HCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOJieM HAyKH M 0Opa30BaHMS MPH PEIICHUH
o0Opa3oBaTebHBIX M MPO(ECCHOHATIBHBIX 3aJja4; TOTOBHOCTh HMCIIOJIb30BaTh WHJUBUIyabHbIC
KpeaTuBHBIE CIIOCOOHOCTH JIJII OPUTMHAIBHOTO pelIeHHs WMCCIeAOBaTeIbCKUX 3aJad; —
CIIOCOOHOCTh TIPOTHO3UPOBATh, MPOEKTHPOBATH, MOJICIMPOBATH.

Nudopmanmonnblii nouck Llens camocTosiTesbHOM padOTh: pa3BUTHE CIIOCOOHOCTH K
NPOEKTUPOBAHUIO U NMPEOOPa30BAHMI0 YUEOHBIX JEWCTBHI Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoUcKa. H(pOpMaIIMOHHBIN IOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOM MH@opmauuu. CHUCOK COBPEMEHHBbIX 3aAady MH(OPMAIMOHHOIO IMOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBAHUSA; KjacCU(puKauusa JOKYMEHTOB; (uiabTpauus, Kjiaccupukauus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOB;
u3BjievyeHne MHPopMauuu (aHHOTUpPOBaHUE M pedepupoBaHUE AOKYMEHTOB); BBIOOpP
MH(POPMAIIMOHHO-TIOMCKOBOI'O SI3bIKA 3aIllpoca B MOMCKOBBIX cucteMax. CopepkaHue 3aJaHus 110
BUAaM MOMCKA: TOUCK OMOnMorpaduueckuii — MOMCK HEOOXOAMMBIX CBEJEHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJu4yus B CUCTEME JPYruX MCTOYHUKOB. BeneTcsa myTem pasblCKaHUSA
oubnauorpaduyeckoil uHpopmanuu 1 OudAMOrpadpuueckux NocoOui (MHMPOPMALMOHHBIX
W3/JaHUI); TOUCK CaMMX MH(OPMALIMOHHBIX UCTOYHMKOB (JIOKYMEHTOB U M3/IaHUI ), B KOTOPBIX €CTh
WJIM MOXKET CONEPKAThCS HYKHasi TH(OPMalIUsl; — MOUCK (PAKTUYECKUX CBEIEHUH, COIepKAITUXCS
B JIUTEpAType, KHUre (Harmpumep, 00 UCTOPUYECKUX (PaKTax U COOBITUSAX, O OUOrpadpruIecKux
JAHHBIX U3 )KU3HU U EATEbHOCTH MUCATeNsl, YYEHOTO U T. I1.). BbilnonHeHue 3agaHus:

1) onpenenenre 0OIACTH 3HAHWI;

2) BBIOOp THUIA U UICTOYHUKOB JIAHHbIX

3) cOop MaTepranoB, HEOOXOAUMBIX JIJIs1 HATIOHEH!s] TH(OPMAIIMOHHON MOJIEITH;
4) or6op HamboJee NoIe3Ho HH(GOPMAITUH;

5) BbIOOp MeToma 0O0paboTKM MH(popmanmu (KiaccupuKanus, KjiacTepusanms, perpecc-
WOHHBIN aHAIN3 U T.[.);

6) BBIOOp aIrOpUTMa IMOUCKA 3aKOHOMEPHOCTEH;
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7) MOUCK 3aKOHOMEPHOCTEH, (DOPMaIbHBIX MIPABWII U CTPYKTYPHBIX CBSI3ed B COOpaHHOM
nH(pOpMaINY;
8) TBOpUEeCKasi MHTEPIIpeTalys IOJTyYeHHBIX pe3yJIbTaToB.

[Tnanupyemble pe3ynbTaThl CAMOCTOSITENILHON padOThl: — CIIOCOOHOCTh CTYAEHTOB PeIlaTh
CTaHJapTHbIE 3aJaud MPO(PEeCcCCUOHATBHON AESITEJIBHOCTH HAa OCHOBE MH(OPMAIMOHHOW U
oubnmnorpauyeckoil KyJbTyphl C MpUMEHEHHEM HH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI MH(OPMALMOHHON 0€30MaCHOCTH; TOTOBHOCTD
UCIIOIb30BaTh 3HAHME COBPEMEHHBIX MPOOJIeM HayKd M 0Opa30BaHMS MPH pelieHnu oOpa3oBa-
TEJIbHBIX U IPO(PECCUOHAJIBHBIX 3aJau.

Pa3zpab6oTrka MyabTHMeauiiHOH mnpe3eHTamuu llesmm camocTosTeNbHONW PadOTHI
(BapuaHThI): — OCBOEHHE (3aKperuieHre, 0000IIeHNE, CUCTEMaTH3allMsl) y4eOHOro Martepuaa; —
oOecrieueHre KOHTPOJIS KauyecTBa 3HaHW; — (hOPMUPOBAHUE CTICIIHATBHBIX KOMITETeHITNH, oOecie-
YUBAIOIIUX BO3MOXHOCTh pabOThI ¢ MH(GOPMAIIMOHHBIMY TEXHOJIOTUSIMU; — CTAHOBJIEHHE OOIIIEK-
yABTYPHBIX KOMIIETeHIIUNA. MynbTUMeANHAs Mpe3eHTalus — MpeACTaBIeHue CoIepkKaHus
y4eOHOro marepuasia, y4eOHOHW 3a/1aud C KCIOJb30BAaHUEM MYJIbTUMEIUIHBIX TEXHOJIOTUH.

BrimonHenue 3aganus:

1. Dran mpoeKTUpOBaHUsI: — OIpeeIeHUe TeJiel UCTIONb30BAHUS TIPE3eHTAIuN; — cOop
HEoOXOAMMOro MaTrepuaia (TeKCTbl, pUCYHKH, CXEMBI U Jp.); — (OPMHUPOBAHUE CTPYKTYpHl U
JIOTHIKY TTO/Ia4X MaTepHaia; — CO3JaHue TAITKU, B KOTOPYIO TIOMeIlleH COOpaHHBIN MaTepuall.

2. Dran KOHCTPYyUpOBaHUsl: — BbIOOP mporpamMmel MS PowerPoint B MeHIO KOMIIbIOTEpa; —
oIpejesieHe OU3ailHa CJIal/I0B; — HAIOJIHEHWE CTaliJJOB COOpaHHOW TEKCTOBOW M HATJISITHON
uHpopmanmeil; — BkIOYeHUE 3((PEeKTOB aHUMALIUU U MY3bIKAJILHOTO COMPOBOXIEHUS (MpU
HEOOXOIMMOCTH); — YCTAaHOBKA PeXKUMa IMOKa3a CJIaiI0B (TUTYJIBHBIN CJIaii[], BKIIOYAOIIANA HauMe-
HOBaHUe Kadeapsl, riie BHIIOIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPO/ U TOJ1; COlepKaTeTbHBIN
— CITMCOK CJIAal/IOB TIPEe3eHTaIliy, CTPYIIMPOBAHHBIX 10 TeMaM COOOIIECHU S ; 3aKIIOUUTETbHBIN
CJIaii]] CONEePKUT BBIBOJIBI, MOKEJIAHUS, CIIUCOK JTUTEPATYPHI U TP.).

3. Drtan MoaeNuMpoBaHUs — IMPOBEpPKA M KOPPEKIMs MOATOTOBJIEHHOTO Marepuala,
OIpejiesieHre MPOIOKUTETIFHOCTH €r0 JeMOHCTPAITHH.

[TnaHupyemble pe3yJabTaThl CAMOCTOSITENILHON pabOThl: — TOBBIIIEHUE MH(POPMALIMOHHOM
KYJbTYpPbl CTYJIEHTOB W oOecredyeHHe WX TOTOBHOCTH K HMHTErpallid B COBPEMEHHOE
MH(MOPMAIMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelliaTh CTaHAApPTHBIC 3aauu MPodecCcuoH-
aJIbHOW JIESITeJIbHOCTH Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMOrpaduuecKor KyJIbTyphl C TIPUMe-
HEHMEM MH(POPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTUI U C YYETOM OCHOBHBIX TPeOOBaHUI
nHdOpMaAIIMOHHON 6€30MaCHOCTH; — CIOCOOHOCTh K KPUTHIECKOMY BOCIPUSITHIO, 0OO0OIIEHUIO,
aHaM3y MPopeCcCUOHAILHOM MH(MOPMAITUK, TIOCTAHOBKE 1IEJIM ¥ BHIOOPY IMyTel e JOCTUKCHUS, —
CIIOCOOHOCTh TIPUMEHSATh COBPEMEHHBIE METOIUKHM U TEXHOJIOTMHM OpPTraHW3allii M peajn3aluu
00pa30BaTeJILHOIO MpoIecca Ha pa3IMYHbIX 00pa30BaTe/IbHBIX CTYMEHSX B Pa3JIMUHBIX 00pa3oBa-
TEJIbHBIX YUPEKACHUSIX; — TOTOBHOCTh MCIOJIB30BATh WH/IMBUIyaIbHbIE KPEaTHBHBIE CIOCOOHOCTH
1Sl OPUTMHAJIBHOTO PEIeHUsT UCCIIeJOBATE/IbCKHUX 3a]a4.

B ®BI'OY BO «UI'Y» opranu3zanus caMOCTOSITEIbHON PaOOTHl CTYAEHTOB pEriaMeHT-
upyetcs [lonoxeHreM o caMOCTOATEbHON padoTe CTYIEHTOB, IPUHATHIM YueHbIM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

o 1aHHOW TUCLUIIMHE BHIIIOJHEHNE KYPCOBBIX MPOEKTOB (padoT) HEe MpeaycMaTpUBAETCA.
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V. YYEBHO-METO/IMYECKOE 1 ”THPOPMAIIUOHHOE OBECHHEYEHUE
TACTUTLIIMHBI (MO TVJIST)

a) OCHOBHAsI JIUTEpaTypa

1. Cdepa yciyr: 5KOHOMHKA, MEHEJIKMEHT, MapkeTHHT [Tekct] : mpakTukym : y4eo.
nocobue i ctya. By3oB / iox pen. T. JI. Bypmenko. - M. : KHoPyc, 2015. - 421 c. ; 21 cm. - ABT.
yKazaHsl Ha 5-1 c. - Bubnmorp. B koH1e pasa. - ISBN 978-5-406-03952-6 : 590.00 p.

0) JOoMOJIHNTEIbHAS JUTEepaTypa

1. Ceupugenko, Opwuii ITapnoBuy. CepBucHast AeATENbHOCTh B OOCTYKMBAaHUH HACEIECHHS
[Tekcr] : yue6. nocodue / 10. I1. Ceupuaenko, B. B. Xmenes. - 2-e uzn., uctp. u jgom. - CII0. :
Jlanb, 2021. - 189 c. ; 21 cm. - (VueOnuku 11 By30B. CrieruanbHast uteparypa) (bakanaBpuar u
marucrparypa). - ISBN 978-5-8114-2780-2 : 1016.40 p.

B) MepHOUYECKas JUTepaTypa
Her.
r) 6a3bl JaHHBIX, HH(POPMAHOHHO-CIIPABOYHbIE H MONMCKOBbIE€ CHCTEMbI

1. Koncynbrant [lmoc HagexxHas mpaBoBasi MOAAEPKKA [DNEKTPOHHBINA pe-cypc] : callT. —
URL : https://www.consultant.ru.

B cootserctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaroummMcsl B TeueHUE BCEro neproja o0yueHus
obOecrieueH HEOTpaHWUYEHHBI AOCTYyN (yHaJeHHBId AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2JMeKTpOoHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsii pecypc]| : cait. — Pexum gocryna:
http://uisrussia.msu.ru 6ecCpovHbIit

— TocynapctBennas uHdopmauuoHHass cucreMa «HanuoHanbHasi 3J€KTpPOHHAs
OoubnMoTeka» [DNeKTpoHHBbI pecypc] : cailT. — Pexum pocryna: http://H30.pd. 6eccpounsbiit

— Hayunas snektponnas oudnmoreka «ELIBRARY.RU» [DnekTpoHHbIid pecypc] : caiT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuctusa no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapcrBenHbiii kKoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnuorex». JlunensnonHoe cornamenue Kk locyngapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounbiii. — Pesxxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» IIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictus o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— DBC «Aibdykc.py/ibooks.ru» OO0 «Andyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok pevictBus no 13.11.2022 r. — Pexxum nocryna: http://ibooks.ru

— DnekTpoHHO-OubOMKOoTeuHass cucremMa «IBC IOpaiit». OO0 «DiaekTpoHHOE
usparensbcrBo IOpaiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok peuictBus nio 17.10. 2022 r. — Pexxum poctyna: https://urait.ru

— Vb1 UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas ouodmoreka U] I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru
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VI. MATEPUAJIbHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMIIJINHbBI

6.1. YueOoHO-/1a00paTOpHOE 000PYy/I0BaHHE

HaumenoBanue
CHELUAILHBIX TIOMELIEHUHA U
ITOMETIECHUI T
CaMOCTOATEJIbHOM padOThI

OCHAIIIEHHOCTD CIIEUAIbHBIX
[IOMELIEHNN U MIOMELLEHNN 11
CaMOCTOATEIIbHOIN padbOThI

[lepeueHpb TUIEH3MOHHOTO
IPOrpaMMHOTO 00eCevYeHHsI.
PexBu3KTH OATBEP:KAAIOLIETO
JOKyMEHTa

CrienasibHbIe TOMEIICHUS:
VueOHast ayauTopus Uist
MIPOBEICHU S 3aHSATHI
JIEKLIMOHHOTO U
CEMHMHApPCKOT0
THIA,TEKYIIEro KOHTPOI,
MIPOMEXKYTOUHOM
aTTecTalyu.

Aynuropust 06opyaoBaHa
CrIeIATM3UPOBAHHON YIeOHOM
MeOENbI0, TEXHUYECKUMU
cpencTBaMu 0OyYeHHsl, CITyKaluMu
IUTs1 TIpeficTaBIeHus] TH(OPMAIUU
OOMBIIION ayIUTOPHU:

HoytOyk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
IITYKa) C HEOrPAHMYEHHBIM
JOCTYIIOM K ceT [HTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200¥200MW
1:1, KoMoHKH, HAOOPBI
JEMOHCTPALIMOHHOTO 000PYAOBAHUA
Y y4eOHO-HAIJISHBIX TIOCOOMIA,
o0ecrnevrBaIIe TeMaTHIecKre
WLTIOCTPAIIMH, COOTBETCTBYIOIINE
paboueii mporpaMMe JUCIATUTAHBI
«APXUTEKTYPHBII IOIXOI K
Pa3BUTHIO IPEIIPUATUAN U
MH(POPMALIMOHHBIX CUCTEM».

VuebOHas 1adbopaTopusi:
KOMITBIOTEPHI 1J151 TIPOBEJICHUS
npakTudeckux padot (CucteMHbIi
610k AMDAthlon-64 X3 445 3100
MI1), Monutop LG F17428S (2
mtyk), Monurop ViewSonic
VA703b(24 mtykn) c
BO3MOKHOCTBIO TIONKJTIOUEHUS K
cet «MIHTEpHET» U OOECIICUCHUEM
JOCTYIa B JIEKTPOHHYIO
UH(POPMAIIMOHHO-00Pa30BaTEIbHYIO
Cpeny OpraHu3alyy; MpoeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200*200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
ot 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 numeH3min)

Kaspersky Endpoint Security
IsI0U3Heca- CTaHJAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpovHO)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security

WCCIIeIOBATENLCKON 111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne

1B08-170221-054045-730-177

o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTENILHYIO CPELY
OpraHu3aLMH.

6.2. IIporpaMMHOe obecriedeHmne

HanmeHnoBaHue Hara Cpok aeiicTBus
Ne IIporpammuoro Koa-Bo Obocrosanue 113 BBIJAYH npasa
noJans3oBanusa 11O
NPOaAyKTAa JUIEH3HH M0JIb30BAHMS

1 | Microsoft Office 25 Howmep Jlutiensumn 01.12.2019 | YcmoBug

Professional Plus Microsoft 46211164 rpaBooOIagaTesns

2007 Russian I'oc.koHTpakT Ne

Academic OPEN No 03-162-09 ot

Level 01.12.2009

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

MetonuyecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO UCIOIb30BaHUE TEXHUYECKUX U
NIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJISL 3HAHUIA CTYAEHTOB: MYJbTUMEIUIHbIE IPE3CHTAIINY,
(pparmenTs! priibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NN

HpI/I peam3anu NporpaMmMabl ,HaHHOfI AUCHUTIIIIMHBL UCIIOJIb3YIOTCA pa3JIMYHbIC 06pa3OBa—
TCJIbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC 06pa30BaTeJIbeIe
TEXHOJIOI'MH.

Cospnanue B y4eOHOM JIeSITeIbHOCTH TIPOOIEMHBIX
CUTYallMi ¥ OpraHu3alusl akTMBHOU
CaMOCTOSITEIIbHOM esATeIbHOCTH yUaIuXcs 10 MX
paspelieHuio, B pe3y/IbTaTe Yero MporucXoauT
TBOPYECKOE OBJIA/ICHUE 3HAHUSIMH, YMEHHUSAMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIIUTEIbHBIE
CIIOCOOHOCTH

[TpobieMHoe oOyueHue
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Kom-Bo gacos (13
®dopma / Metoasl
Bupn HUX
Ne Tema 3ansTUS VHTEPAKTUBHOIO
3aHATUA JIEKTPOHHBIE
o0yJeHus
Yachl)

1 | KoMMyHHMKaMOHHBIE IIPOLIECCHI. I13 Jlenosas urpa 4

[IpunsiTHE penieHuid U ycTpaHeHue

rpodeM
2 | Bnactp, BIMsIHUE U CTHIIb I3 JlenoBasi urpa 4

maeperBa. DPPEKTUBHOCTh

yIpaBJIeHUs] IPeIPUATUEM

VIII. OOHEHOYHBIE MATEPHUAJIBI IJIA TEKYIIEI'O KOHTPOJIA U
IMPOMEZKYTOYHOM ATTECTAIITNHA
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8.1. OueHoyHbIe CPeACTBA TEKYIIETr0 KOHTPOJIsI

Bup xkoHTpONA

KoHTponupyemsie TeMbl (pa3aesisl)

Kowmmnerenuum,
KOMITOHEHTBI KOTOPBIX
KOHTPOJIMPYIOTCS

Tect

MeHexkMeHT cepbl yCIyr: oorme
HOHSITUSL © OCOOEHHOCTH..
[TnanupoBaHus U 1IEJIENIOCTAHOBKA B
OpraHu3zalusax cepbl yCIyr.
[Tpouiecc opranuzanyu Ha
NpeAnpUATHAX chepbl YCIyT..
MortuBanys nepcoHasia npeanpusThi
cepsl yciyr.

YnpasiieHre nepcoHaaoM Ha
NpeAnpuATHAX chepsl YCIyT.
Crparernyeckuii MEHEIKMEHT B
cepe yeiyr.

NudopmarimonHoe odecrieueHne
Pa3pabOTKU U IPUHSATHS
yIIpaBJIEHYECKUX PELIEHUI Ha
NpeAnpuATHAX chepsl YCIyT.

OIIK-2.1, OIIK-2.2,
OIIK-2.3

['moccapuii o npeameTy

MeHekMeHT cepbl yeiyr: oome
TIOHSITHSI U OCOOEHHOCTH. .
VipaBieHue nepcoHajioM Ha
NPEANPUATUAX CEepbl YCIYT.

OIIK-2.1

[TpakTueckoe 3aanve

MeHeKkMeHT cepbl yCIyT: oomme
HOHATHUS U OCOOEHHOCTH. .
[TnanupoBaHus U 1IEJIETIOCTAHOBKA B
OpraHu3alusax cepbl yCIyr.
IIpouecc oprann3anuy Ha
NpeAnpUATHAX chephl YCIyT..
MortuBauus nepcoHana npearnpusTui
cepsl yciyr.

VYnpasieHnre nepcoHaaoM Ha
NpeAnpusATHAX chepsl YCIyT.
Crpaternyeckuii MEHEeIKMEHT B
cepe yeiyr.

NudopmarimonHoe odecrieueHne
pa3pabOTKU U MPUHATUS
yIpaBJIEHYECKUX PELIeHUI Ha
peAnpusATHAX chepsl YCIyT.

OIIK-2.2, OIIK-2.1,
OIIK-2.3

KoHcriekT jgeknuit

[TnanupoBaHUs U LEENOCTAHOBKA B
opranu3anusx cgepbl yCayr.

OIIK-2.3
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5 HoxkJaa/mpe3eHTanus IIpouiecc opraunzanuy Ha OIIK-2.1, OIIK-2.2,
NPEANPUATUAX CEepbl YCIYT.. OIlK-2.3
MorTuBanus nepcoHana npearnpusiTui
cepsl yciyr.

CrpaTternyeckuii MEHEIKMEHT B
ccepe yeiyr.

WudpopmaiionHoe odecreueHue
pa3pabOTKU M IPUHSITUS
yIpaBJIEHUYECKUX PelIeHui Ha
NPEANPUATUAX cepbl YCIYT.

IIpuMepbI 011eHOYHBIX CPEACTB sl TEKYI[er0 KOHTPOJIS
JleMOHCTpanMOHHBII BAPHAHT TECTa
1. Baoarue omxpoimoti gpopmol. Beeoume omeem.

[MonsiTue « MEHEKMEHT» ObLIIO BBE/ICHO B HAYUHbII M IIPAKT-
nyeckuit ooopot B Havasie 80-x rr. XX B. B [lIBenuu u BenmukoOputanun. [locteneHHO OHO cTano
OOLIENPUHATHIM, 0003HAYAs! TPUHIMITAAIBHYIO HAIIPABIEHHOCTh YIIPABICHYECKOH e TEeIbHOCTH.

2. Badarue omxpoimoii hopmol. Beeoume omeem.

YCIyr npuBOJUT K TOMY, YTO UX CTaHI-

apTU3aIys 3aTPyIHEHa, a UHOTJA ¥ HEBO3MOXKHA.
3. Baoarue omxpoimoii hopmol. Beeoume omeem.

OnHy wu3 riaBHBIX mpoOieM MeHeJXMeHTa B cdepe yclayr co3aaer
yCIIyT, KOTOpasi He MO3BOJISIET JIETKO U OBICTPO
pearupoBaTh Ha M3MEHEHME CIIpOca 3a CYET CO3/aHMs 3alacoB.

4. Baoanue omxpoumoii gpopmol. Beeoume omeem.

[TockoIbKY TpenoCTaBleHUuE YCIyT OT WX
NOTpeOIeH s, Tiepel PyKOBOAUTEISIMHA OPTaHU3AINH CTABATCS CrieI(pUUecKie 3a1a49n, CBSI3aHHBIC
C y4acTueM MOTpeOuTeNIsl B MPOoIecce OKa3aHMsl YCIyrd — 0OydYeHue MepcoHaia BHUMATEIbHOMY,
YYTKOMY OTHOIIIEHHIO K ITOTPEOUTEIISIM.

5. Baoanue omxpwvimoii gpopmol. Beeoume omeem.

HA3BIBAETCSI TUYHO 0OOCHOBAHHOE MNpeaABUACHUE BO3MOKHBIX
HaHpaBHCHI/Iﬁ pa3BUTHA OPraHU3alnH, 6a31/1py10meec;1 Ha UMEIOIINUXCA ITPAKTUICCKUX JAHHBIX U Ha
MPEAINOJIOKCHUAX OTHOCUTEJIbBHO ITUHAMUWKHU PA3BUTUSA 00BEKTOB WU IMPO—TKHHU.

6. 3adarue omkpoimoii hopmwi. Beeoume omeem.

eI OPTaHU3AIMK CTaBSATCS MEHE/IKepaMH BBICIIETO YPOBHS M COCPENOTAYMBAIOTCS Ha
BaXHEHUIINX OOIIUX BOMPOCAX.

7. 3aoanue omxpoimoii gpopmul. Beeoume omeem.

[eJIA CTABATCSA, TJIaBHBIM 00pa3oM, MEHeIKepaMH CPEeTHEro
YPOBHSI U COCPEIOTOYCHBI HA OCHOBHBIX JICHCTBUSX, HEOOXOAMMBIX ISl TOCTUKEHUS CTpaTeru-
YECKUX LETEN.

8. 3adarue omkpvimoii hopmwi. Beeoume omeem.

1enu (GpopmMyaupyTcss MEHeIKepaMH CPEeIHEero W HMKHEro
YPOBHS, OHM CBSI3aHbl C (DYHKIIMOHMUPOBAHUEM OTAEIbHBIX MOAPA3AEJCHUIN OpraHU3aluUu U
HaIpaBJICHbl Ha ICHCTBHS W pabOThI, HEOOXOAUMBIE JIJIS IOCTHKEHNE TAKTUIECKUX TIENICH.

9. 3adanue omkpvimoii ghopmwl. Beedume omeem.
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[Tponiecc oObegMHEHHUST PA0OT B COOTBETCTBUU C KAaKUM-JTUOO JIOTUYECKUMH TTPUHIIMIIOM,
Ha3bIBaeTcs .

10. 3aodanue omxpounoii ghopmol. Beeoume omeem.
Haubonee mpocteiM B cepe ycuyr siBisieTcs
NPUHIKMN JenapTaMeHTaJIu3aluu, NpU KOTOPOM MOApa3AesieHHs CO3JalTCs HMCXOAs U3

OIITUMAJBbHOI'O 4YucCjia Jnoneﬁ, HeO6XOIII/IMI>IX AJId OKa3aHUA KOHKPETHBIX YCIYI, a TaKXKeE
BO3MOXHOCTU YIIPABJICHUS HUMMU.

11. 3aodanue omxpwvimoii hopmol. Beeoume omeem.

K mpocTbiM OTHOCUTCS TIPUHIIUTT nenapramentanm3anuu. OH
WCIIOJIb3YeTCS] B TeX CIydYasix, KOTJa MO SKOHOMUYECKUM WJIU TeXHOJOTMYECKUM MPUINHAM
BBeJIeHHEe OOBIYHOTO pabovero JHS MPH OKa3aHUM YCIYT HEBO3MOXKHO MJIM HElIeJIeCOOOPa3Ho.

12. 3aoanue omxpvimoti gpopmwl. Beeoume omeem.

[Ipu oKa3aHMM CJIOKHBIX, MHOTOITAMHBIX YCJIYlr 4YacTO TNpPHUMEHSETC-
Pl NPUHIUIT JernapTaMeHTalu3aluu.

13. 3aoanue omxpvimoti gpopmwl. Beeoume omeem.

MHorue ¢upmbl, OKa3blBalIUE Pa3HOOOpPa3HbIE CXOXHUE YCIYyTd, HCIOJIb3YIOT
MIPUHIIMIT JeTlapTaMEeHTAIN3alluU, KOTOPBIT
MperoNaraeT, Yro rpymninupoBKa padoT MPOU3BOIUTCS B COOTBETCTBUM C (DYHKIIMSMU, 3aKperi-
JIEHHBIMU 32 KOHKPETHBIMU MOJIPa3/IeIeHUSIMHU.

14. 3aoanue omxpounoii ghopmel. Beeoume omeem.

— 910 “oTCyTCcTBHE” Ha padore. B
CKpHITON (hopMe OOHAPYXKUThH €ro He MPOCTO, T. K. BHEIIHUE MPOSBJICHUS MOTYT BBITJISIEThH
JAOCTATOYHO OJIarorpUCTONHO.

15. Baoanue omxpounoii ghopmel. Beeoume omeem.

— 9TO CO3HATCJIBbHOC OI'PAHUYCHUEC pa6OTHI/IKOM

PEe3yJIbTaTOB CBOETO Tpy/a.
16. 3aoanue omxpvimoti gpopmwvl. Beeoume omeem.

— paszfejieHHe MepCoHala Ha IPYyMIbl C OAHOPOIHBIMU

MOTPeOHOCTSMHU.
17. 3aoanue omxpoimoti gpopmwl. Beeoume omeem.

B kadecTtBe cyObekTa ynpaBJieHUs HEOOXOIMMO paccMaTpuBaTh
ciyk0y yrpaBJeHUs MEPCOHATIOM U PYKOBOAMTENCH JIMHEWHBIX U (PYHKIIMOHAJIBHBIX IMOJpa3-
TIEJIEHU.

18. 3aoanue omxpoumoii ghopmel. Beeoume omeem.

Kagposas olnpezessieT IPUHLIUIIAAIBHBIE YCTAHOBKYU B
padoTe ¢ MepcoHasoM Ha JIJTMTENbHYIO TIEPCIIeKTUBY, peaau3yercs B (puiocoduu mpearnpusTus,
[IpaBUJIaX BHYTPEHHETO paclopsiiKa, KOJUIEKTUBHOM JIOTOBOPE.

19. 3aodanue omkpwvimoii ghopmol. Beedume omeem.

ABJIACTCA BAXKKHBIM 3TAIllOM IIpOHECCa HUHTEIrpaluun
COTpyYAHHWKA B OpPraHM3alyvi0 W 3aKJIYA€TCAd BO B3dMMHOM HpI/ICHOCO6H€HI/II/I YCJIOBEKA U
OpraHuvsalivu.

20. 3aoarnue omxpoimoii hopmol. Beedume omeem.
(kak TpaBUJIO, BHICOKOKBAIU(UIIMPOBAHHBINA CIEIUAINCT,
CMOCOOHBIN TMepeaaTh CBOW OIBIT) MOMOTaeT HOBOMY COTPYJHHUKY OCBAaWBaTh JOJKHOCTHBIE
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00s13aHHOCTH, aJallTUPOBATHCA B KOJUIEKTHBE, y4acTBYeT B (POPMHUPOBAHMM HEOOXOIUMBIX
HABBIKOB.

21. 3adanue omxpoimoii ghopmwi. Beeoume omeem.
CTpaTeruii mpejacTaBiseT co00il pa3padoTKy oOoOmammen

MOZIENH JIeHCTBUI, HEOOXOOUMBIX Il IOCTHKEHUS TIOCTABJICHHBIX LIeJIel MyTeM KOOPAUHAIMU U
pacnpeeneHus pecypcoB (pUpMsl.

22. 3adanue omkpoimoii gpopmwl. Beedume omeem.

[Mpu peanuzanuu BHIOPAHHOUN CTpaTerud HAYMHAET MOCTynaTh MH(OpMauus U3
cpelbl M HAaYMHAETCS HOBBIM LIMKJ CTPATErMYeCKOro

YIIPaBJICHHUS.

23. 3adarue omkpoimoii ghopmwi. Beeoume omeem.

OOBbIYHO pa3INYAIOT KpUTEPUH, JOMyCKAIOIIUe ecTec-
TBEHHOE UYHUCIIEHHOE M3MEpEeHHUe, U KaueCTBEHHbIE, KOTOPblE HE MOTYT HEMOCPEACTBEHHO OBITH
BBIPaXEHBI B LIU(PPOBOIi popMe U IOTOMY OLIEHUBAIOTCS KOCBEHHBIM 00pa30M.

24. 3aoanue omxpoimoii ghopmol. Beedume omeem.

Crpareruueckas — 3TO 00JacTh CIpoca, yAOBJIETB-
opsieMasi ONpeAeIeHHOM TEXHOJIOTUeH, peaiu3yeMor B YCIyre Ha TOM CErMEHTE BHEIIHEro
OKPYXeHHM I, Ha KOTOPbIH (hupMa UMeeT BBIXOJ, (MJTH JKEJIAeT €ro MOTyqUTh)

25. 3aodanue omkpvimoii gpopmwl. Beedume omeem.

pPECYpPChl OXBATHIBAIOT KAaK HEJBUKHMMOE UMYIIECTBO
(BMECTHMOCTh CKJIQJIOB, 3aJI0B, ITPOU3BOJCTBEHHBIX W JAPYTUX IMOMEIEeHU), 000pydoBaHUe,
anmnapaTypy, BbIUUCIUTEIbHbIE, TPAHCTIOPTHBIE CPEACTBA U UHbIE OCHOBHBIE (DOH[IbI MPEATIPUSITHS,
TaK U CHIPbE, MaTepUaIbl, MOMy(PaOpPHUKATHI, TOIUTUBO U JPYTUe BEIIECTBEHHbIE KOMIIOHEHTHI TIPOU3B-
OJICTBA.

26. 3adarue omkpoimoii ghopmwi. Beeoume omeem.
pecypchl XapaKTepHU3yITCS YHUCICHHOCTBIO U

npodeccuoHaNbHO-KBaTU(PUKAIIMOHHBIM COCTABOM PAOOTHUKOB, MPOU3BOJUTEIHLHOCTBHIO,
MOTHBAIIEH U CTUMYJIMPOBAHUEM HX TpPYa.

27. Baoanue omkpoimoii chopmol. Beedume omeem.

peECYpChl COCTaBJISAIOT (POHJ JI€HEKHBIX CPEICTB, MpPUBIIE-
KaeMbIX [l BBIIOJHEHUS] MCKOMOIO YIPaBJIEHYECKOIO pELIeHUs.

28. Badanue omxpwvimoii gpopmul. Beedume omeem.

pecypchl OLIEHMBAIOTCS KOJIMYECTBOM M KaYECTBOM HAKOII-
JeHHOW WHGOpPMalUM O BHEIIHEH M BHYTPEHHEU cpelle Mpeanpusitusi, KOTOpord 00IagaoT
AHATMTUKY B XOJIe Pa3paOdOTKU YIPABIEHUECKOTO PEIIeHHSI.

29. 3adanue omkpvimoii gpopmwl. Beedume omeem.
pecypchl — 3TO Ka4eCTBEHHBIN yPOBEHb M TMOKOCTh TEXHOJIOTH-

YECKHUX IMPOHECCOB U3TOTOBJICHUA H3H€HI/Iﬁ WJIK OKa3aHUA YyCIIYyI', SKOHOMUYHOCTb U MNEpECTpan-
BAa€MOCTb UX Ha MMPOU3BOACTBO HOBBIX H3)16JII/Iﬁ HJIA YCIIYT.

8.2. OueHouyHbIe cpeaCTBA /JIs1 IPOMEKYTOUHON aTTeCTallu
Bonpocel k 3k3ameny:

1. MeHenKMEHT cpepbl YCIyTI B SKOHOMUYECKOU HayKe.

2. OcHOBHbBIE OCOOEHHOCTH M COCTABHBIE YaCTU MEHEKMEHTa cpephl YCIIyT.

3. OcobeHHOCTH W 3ajayd IJIAHUPOBAHUS Ha MPENNpUATHIX cdepsl yCayr.
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IIporHo3upoBaHue 1 €ro 3HaYeHHe.

4. lenu opranuzaium, padoraoliei B cepe ycyr.

5. Knaccuguxkanus 1esnei no ypoBHIO.

6. «[lepeBo nieneit» opranuzanuu cepsl yeruyr. Kiaccudgukanus menei.

7. HayuHble npuHUMIBI IJITAHUPOBaHUS B cepe ycayr. MeToapsl NIaHUpoBaHus B cepe
YCIIYT.

8. CioxHOCTh (POPMUPOBAHUS OOLINX MOAXOAOB K OPraHM3AIMOHHBIM OTHOLICHUSM B
cepe ycIIyr U ee PUYMHBIL.

9. Paznenenue Tpyaa Ha peanpusTUsAX cepbl YCIyT.
10. lenaprameHTanu3anys 1 ee UCNOIb30BAHKE B chepe YCIIyT.
11. Mexanuctuueckue cTpyKTypsl B cdepe yciyr. OpraHnyeckue CTpyKTypbl B cpepe YCIyr.

12. MoruBanus Tpyaa paOOTHUKOB «HENMPECTHKHBIX» mpodeccuit cdepsl ycuyr.
dopmupoBaHre METOJMKM MOTHBAIMM TIEPCOHANIA TIPEANIPUATHI chepbl YCIyT.

13. OcHoBHBIE PUHIIMIIBI OIL1aThl TpyAd. ColpanbHas MOTHBALIMS [IEPCOHAIA.

14. MapkeTHHTOBBII MOIXO/ K YIPABJICHHUIO JIIOJbMU B OPraHU3aivu cpepsl yCIyr.
15. Buapl 1ercTBUM MO YIIPABJIEHUIO IEPCOHAJIOM.

16. OpranuzanmonHas crpykrypa CYII u ee uucnennocts. Kagposas nonuruxka.
17. Ot6op nepconana.

18. Apanraiys nepcoHana.

19. OcobeHHOCTH aHAIM3a B CTPATETMUECKOM MEHEIKMEHTE.

20. Peanm3zanms crpareruil.

21. Nadopmarus o gakTopax, BAMSIONIMX HA IPOIEeCC pa3padOTKU PEelIeHUH.

22. O0BEM 1 TOYHOCTh MH(OPMALIU O CPeJie MPEATPUITHUSI.
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Pazpa6oTunkm:

~

JIOLIEHT N.B. boposckux

(3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenaimii TIOOIT no nanpasienuio noaroroBku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl cepBUca U CEPBUCHBIX TEXHOJIOTUI

ITpotokon Ne 8 ot «15» mapra 2023 r.

A/

3aB. Kaeapbl H.A. AnToHOBa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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