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I. HEJIA U 3AJJAYU JUCIHUTIJIMHBI (MO YJIS)

[Tporpamma nucuuruinHbl «BBeneHne B MpodeCCUOHATBHYIO ACSITEILHOCTE) COCTABJICHA B
cootBeTcTBUU ¢ TpeOoBanusiMu PI'OC BO u ydeOHBIM IUIAaHOM IO HAINpPaBJICHHUIO MOJITOTOBKH
44.03.05 Ieparormueckoe oopa3oBaHue (C AByMs MPOGUISIMUA TOATOTOBKH).

Heab nucuUIUIMHLI 3aKI049aeTcs B (OPMUPOBAHUN KOMIETEHIUN, HEOOXOAUMBIX Uil TIPO-
(eccroHaNbHON TEearorn4eckoi NEesSTENIPHOCTH W CHCTEMHOTO TPE/ICTABICHUS O CTAHOBJICHUH B
Poccun peiHka 00pa3oBaTeabHbIX YCIYT, Pa3BUTHE Y HUX PRIHOYHOTO 00pa3a MBIIUICHUS.

3agaum JUCIUTUTMHBL:

- chopmupoBaTh YCTOWYMBOE MPEACTABICHUE O CYIIHOCTH, OCOOEHHOCTSAX, 3HAUEHUHU KYIIb-
TYpBI JISIIOBOTO OOmIeHHS B chepe oOpa3oBaHus;

- pacmupuTh 3HaHUS 00 OCOOEHHOCTAX MAapKETHHra 0O0pa3oBaTeNIbHBIX YCIYT, SKOHOMHYE-
CKHX IPEINOCBhUIKAX 3apOXKACHUA M PAa3BUTHSI MapKETHHra B 0Opa30BaHMM, OOIIMX 3aKOHOMEPHO-
CTSIX Pa3BUTHUS PbIHKAa 00pa30BaTENIbHBIX YCIYT;

- TI0O3HAKOMHTH OOYYAIOIIMXCSI C TEXHOJIOTHSIMU PA3BUTHUSL JTUYHOCTHBIX M MPOQPECCUOHAD-
HO-BXKHBIX Ka4eCTB M KOMIIETEHIIUI OyAyliero mneaarora s paboThl B OpraHU3aIH, OCYIIECTB-
JstoIei 00pa3oBaTeIbHYIO JESTEIbHOCTD;

- HAY4YHUTb HAXOJUTh, OTOMPATh, CHCTEMAaTU3UPOBATh U aHATN3UPOBATh HAYYHBIN, yUeOHBIH U
CTAaTUCTUYECKUN MaTepuaj MO YIpPaBIE€HUYECKUM M HOPMATHUBHBIM OCHOBaM JIEATEIbHOCTH 00pa3o-
BaTEJIbHBIX OpraHU3alNH;

- c(opMUPOBATh CUCTEMY OPraHU3AI[MOHHO-YIIPABIEHYECKUX 3HAHUI O J1eATeIbHOCTH 00pa-
30BaTeIbHBIX OpPraHU3alNH;

- COILCfICTBOBaTB BOCIIUTAHHUIO MHTCJJICKTYAJIbHBIX, HpO(bCCCI/IOHaHI)HI)IX U HPABCTBCHHLIX Ka4Y€CTB,
3HAYMMBIX IS YCIEUTHOTO COMHAILHOTO, MEXKYIBTYPHOTO, MEXIMIHOCTHOTO (MTPOQeCcCHOHATBHOTO) B3au-
MOJCHCTBUS.

1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. JucuunnuHa «BBeneHue B mpodeccHoHaNbHYIO JESITEIbHOCTb» OTHOCHTCSA K 00s13a-
TEJIbHOM YaCTH MPOTrPaMMBI.

2.2. J1ns u3y4yeHus JaHHOM y4eOHOM NUCIUIUIUHBI (MO ) HEOOXOIUMBI 3HAHHUSI, YMEHHSI U
HaBBIKH, (HOpPMHUpPYEMBIE TNpEeAIecTBYIOMMUMU aucuuiuimHamu: «Kymbsryponorus», «llcuxomorus
COLIMAJILHOTO B3aUMOJICHCTBUS, CAMOPA3BUTHS U caMoopranusanumn», «OCHOBBI TEOpUH TroCyaap-
CTBa U npaBay, «llegarorukay.

2.3. IlepeueHp mocieAyoUMX y4eOHBIX AMCUUIUINH, U KOTOPHIX HEOOXOAMMBI 3HAHUS,
YMEHHSI U HaBBIKHU, (POPMUpPYEMBbIE JaHHON ydyeOHOU aucuumianHon: «KyJbTypHble OCHOBBI COLIU-
aJIbHOTO B3auMOJAEHCTBUs», «OCHOBBI SKOHOMMKN», «DKOHOMUKA Poccun»; Ilpaktuka no nomyue-
HUIO NEPBUYHBIX MPOQeCcCHOHATbHBIX 3HAHUH U OMbITa MpodeccuoHanbHOM AesTensHocTH, [lenaro-
ruyeckas npaktuka, Hayuno-uccnenoparensckas padora, [Ipeanumiomsas npaktuka, Beimonnenue
Y 3aIlUTa BBHITYCKHON KBAM(PUKAIIMOHHOMN pabOTHI.

I1l. TPEBOBAHUA K PE3YJIbTATAM OCBOEHMUSA JUCIUIIJINHbI

IlepeueHp TIaHUPYEMBIX PE3YJITATOB 00YUYEHHUS 110 TUCHUIUIMHE (MOIYJIIO),
COOTHECEHHBIX C MHIUKATOPaMH TOCTHKEHUS KOMIIETCHIINN

Komnerenuus HNuauxaropsl Pe3yabTaThl 00yyeHus
KOMITEeTeH LU
YK-1. NKyki1.1 3HaTh:

Cnocoben OCYIIECTBIATh | OCYIIECTBISIET MOUCK, KPU- | - UCTOPUIO PA3BUTHUSI HAYYHBIX UC-
MOUCK, KPUTHYECKUW AHAJIN3 | THYECKUM aHajlu3 M CHUHTE3 | CJIEOBAHUU M UX POJIb B Pa3BUTHHU




W CHHTe3 HH(pOpMAIHH,
PUMEHATH CHCTEMHBIN
MOJIXOA JJsl PELIeHHs II0-
CTaBJICHHBIX 3a71a4

uHboOpManuu,  HEOOXOIH-
MO ISt PEIICHUS] TOCTaB-
JIEHHBIX 3a7a4

oO1recTBa

YMeTs:

- BBITIOJHATH MH(DOPMAIIMOHHBIA 1
HBPUCTUYECKUH TOUCK;

- OCYILECTBJIATh OCMBICIICHUE pe-
3yJbTaTOB HAay4YHOI'O aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOMN
OCHOBE

Bnaners:
- HaBBIKAMM aHaJIM3a M CHUHTE3a
uHpOpMaUU

I/UIKqu 2 3HaTh:

[Ipumensier CHUCTEMHBIH | - 0COOCGHHOCTH M OCHOBHEIC 3aKO-

MOAXOMA JUIsl PELICHHsS MO-
CTaBJICHHBIX 3aJa4

HOMEpPHOCTH (YHKIMOHUPOBAHUS
oOmecTBa

- COBPEMEHHBIE METO/Ibl, TEXHOJIO-
FMH, IIPUEMBI apryMeHTalUd B
npodeccruoHaIbHO e TeTbHOCTH
YmerTs:

- BBISBJISITH MPOOJIEMBI OOIIECTBO-
BEUYECKOT0 XapakTepa MpHu aHalu-
3¢ KOHKPETHBIX CHUTyallMil B MIpoO-
[[ECCe OCYIIECTBIEHUS Tpodeccu-
OHAJILHOM JeSATENbHOCTH, Mpeasa-
raTb CHOCO6BI HUX PCHICHHA U OLC-
HUBATh 0KHUIAEMbIE PE3YJIbTaThI
Bnanets:

- HaBbIKAMHU BBIOOpA ONTHUMAJIb-
HBIX CPCIACTB PCHICHHA IICHaroru-
YECKHUX 3aJa4

OIIK-2.

CnocobeH yd4acTBOBaTh B
pa3paboTKe OCHOBHBIX H
JOTIOJTHUTEIBHBIX ~ 00pa3o-
BaTEJbHBIX MPOrPaMM, pa3-
pabaTeBaTh OTACIBHBIC WX
KOMITOHEHTHI (B TOM YHCIIE C
WCIIONBb30BaHUEeM HH(OpMa-
IIUOHHO-
KOMMYHHKAITHOHHBIX
HOJIOTHIA)

TEX-

UK onk21: ydacTByeT B
pa3pabOTKE OCHOBHBIX H
JIOTIOJTHUTENBHBIX ~ 00pa3o-

BaTEJIbHBIX NIPOTpaMM

3HaTh:
- TEOPETUYECCKHUE OCHOBBI pa3pa-
00TKM  00Opa3oBaTeIbHBIX  IPO-

rpaMM U TpeOOBaHUS K OCHOBHBIM
U JIONOJIHUTENBbHBIM  00pa3oBa-
TEJIbHBIM IIpOrpaMMaM

YMeTs:

- IPUMEHATh Ha NMPAKTUKE HAKOII-
JIEHHBIE TEOPETHKO-METOINYECKUE
3HaHUS MPOCKTUPOBAHUSI 00pa3o-
BaTEJIbHBIX MIPOTrpaMM

Bnaners:

- HaBbIkoM npuMeHenus KT npu
pa3paboTKe OTIEIbHBIX KOMIIO-
HEHTOB OCHOBHBIX U JIOTIOJHH-
TeIbHBIX 00pa30BaTENbHBIX TPO-
rpamMm

MJIK omk2.2: paspabaTbiBaeT

3HaTh:




OTJIENIbHbIE ~ KOMIIOHEHTBI
OCHOBHBIX U JOIOJIHUTEIb-
HBIX 00pa30BaTENIbHBIX MPO-
rpaMMm

- TPUHIUIOBL Pa3padOTKH HOBBIX
y4eOHBIX TIporpamMM M 00pa3oBa-
TEBHBIX TPOCKTOB

YMeTs:

- WCIIOJIh30BaTh BO3MOYKHOCTU 00-
pa30BaTENBHON Cpebl IS JOCTH-
JKEHUSI METaNpeIMETHBIX U Tpe/I-
METHBIX PE3yJIbTAaTOB OOYYCHHUS U
obOecnieueHnst KadecTBa y4eOHO-
BOCIIUTATEIBHOTO TIpoIiecca Cpe/l-
CTBAaMH TIPEIO/IaBaCMbIX YUCOHBIX
PeIMETOB

Bnanets:

- HaBBIKAMH pPa3pa0OTKH OCHOB-
HBIX W JIONOJIHUTEJIBHBIX 00pa3o-
BaTENIbHBIX ITPOTPaMM

OIIK-5.

CrnocobeH  OCyIIECTBISITh
KOHTPOJIb U OLICHKY (pOpMHU-
pOBaHUs pe3yJIbTaTOB 00pa-
30BaHUs o0yyaromumxcs,
BBISIBISITE U KOPPEKTHPO-
BaTh TPYJHOCTH B 00yUEHUH

UK oniks.1: IPUMEHSET Me-
TOABI CTATUCTUYECKOH 00-
pabOTKH U KOPPENIALHUOHHO-
ro aHajM3a JUIS OICHKH pe-
3yJlbTaTOB  00pa3oBaTellb-
HOU IEeATEILHOCTHU

3HaTh:

- 001mMe 3aKOHOMEPHOCTH (HOPMH-
pOBaHUS W DPa3BUTUS 00pa3oBa-
TEJIEHOW OpPTraHW3allui U e€ BHEII-
HEW cpenibl

- METOJIbI ¥ TEXHOJIOTHH KOHTPOJIS
KauecTBa M Pe3yJIbTaToB 00pa3o-
BaHUsI 00yYarOIIIXCS

Ywmerts:

- CHCTeMaTU3UpOBaATh U 00001aTh
UH(OPMALINIO; TOTOBUTH 0030p IO
BOIIpPOCaM MPOQeCcCUOHATBLHOM Jie-
ATETLHOCTH

- WICTIOJIb30BaTh 3aKOHBI U TIPUEMBI
JIOTUKU B IEJSX apryMEHTAaIuu B
HAYYHBIX JUCKYCCUSIX W TIOBCE-
JTHEBHOM OOIICHUH C KOJUIETaMH U
00y4JarImuMucs

Bnanets:

- HaBBIKAMH BBISBICHHUS M KOPPEK-
TUPOBaHUs TpyAHOCTEH B 0O0yue-
HUH

WK onks2:
pa3uyHble  JMAarHOCTHYe-
CKHME  CpencTBa,  (OpPMBI
OLICHKH U KOHTpoJIA cdop-
MHUpPOBaHHOCTH  00pa3oBa-
TEITBHBIX PE3yJIbTAaTOB 00Y-
YaOIUXCs

MMPUMCHSCT

3HaTh:

- COBpPEMEHHBIE TUAarHOCTHYECKHE
CPEICTBA, METOABI M TEXHOJIOTMU
KOHTpOJII KayecTBa OOy4YeHHs B
KOHKPETHOU 00pa3oBaTeIbHOM
OpraHu3aluu

YMers:

- HCIIOJIb30BAaTh OCHOBHBIE TEOpE-
TUKO-METOAO0JOTUYECKUE  TOJXO-
Jbl K MCCIIEIOBAHUIO COLMATbHBIX
MPOIIECCOB B 00pa3oBaTeNbHOM




cthepe

Bnanets:

- HAaBBIKAMH BBISIBIICHHUS U KOPPEK-
THPOBAHUS TPYIHOCTEH B 00yue-
HUHU

UK  onks4:  BBIABISET
TPYIHOCTH B COIMAIM3a-
1MW, Pa3BUTUU W TIOJIydYe-
HUU  y4eOHBIX  HAaBBIKOB
JIETBMH C 0COOBIMHU 00pa3o-
BaTeIbHBIMU TOTPEOHOCTSI-
MU

3HaTh:
- IpoeCCHOHATILHBIC MTPHEMBI TIe-
JAaTOTHYECKOTO  COTIPOBOKICHHUS

COLMaIM3alnu U NpodeccrHoHab-
HOTO CaMoOOIpe/IeTeHnsT 00yvaro-
HIUXCs

YMerTs:

- PUMECHSThH KOHTPOJIBHO-
U3MEPUTEIIbHBIC MaTePHAaJbl B CO-
OTBCTCTBHUHM C TUIIOM U 3aJadaMu
00pa3zoBaTeNbHON OpraHU3alud U
0COOECHHOCTSIMU 00YYarOIUXCS
Bnanets:

- HaBbIKaMH BBIABJICHUA W KOP-
PEKINHU TPYAHOCTEH B 00yUEeHUH

OIIK-8.

CrocoGeH  OCYIIECTBIISITh
MEIarOTHYECKYI0  JIeSITeIb-
HOCTh Ha OCHOBE CIICIHAaJIb-
HBIX HAYYHBIX 3HAHHI

UK onksi: HCHONB3yET
METOJIbl aHallh3a IMeIaroru-
YecKo cuTyauuu, npodec-
CHOHAJIbHOW pediexcuu Ha
OCHOBE CIIeLMaIbHbIX HAy4-
HBIX 3HAHUH

3HaTh:

- TEOPETHUYECKHE OCHOBBI, TEXHO-
JIOTUH, METOJIUKU U 3aKOHOMEPHO-
CTM COBPEMEHHOW Iiejaroruye-
CKOU JeATeIbHOCTH

YMeTs:

- IPUMEHATH MOJYyYECHHbIE 3HAHUSA
Y HABBIKU TPU PELICHUU COLUAIb-
HBIX ¥ IPOQeCCUOHATBHBIX 3a/1a4
Bnaners:

- HayaJbHBIM OMBITOM OTOOpa Me-
TOIMK M TEXHOJOTUH, METOJ0B
JMAarHOCTUPOBAaHUS  JTOCTHXKEHHU
oOydJaroImuxcst JUIsi 00eCreYeHHUsI
KayecTBa 00pa3oBaTeIbHOrO MpO-
necca

WNJIK ormks3: BIageeT METO-
JIaMH HAy4YHO-
[1€IarOri4ecKoro HMccieao-
BaHUs B MpeIMETHOU o0ia-
CTH

3HaTh:

- TEOPETUUYECKUE U IMIIUPUUECKUE
WHTEPIPETAIMN PE3YJIbTaTOB HC-
CJIEIOBaHUSA

YMmeTs:

- UCTIOJIBH30BaTh YUeOHBIC U BOCITH-
TaTeIbHbIC TEXHOJIOTHH B Ipodec-
CUOHAJILHOM  JIEATCIBHOCTH JUIS
peIIeHus TIeIarornuecKux 3ajaad B
KOHKPETHBIX CUTYalUsIX

Bnanets:

- HEOOXOJIMMBIMU TIPEJIMETHBIMU




3HAHHUSIMH, HEOOXOIUMBIMH ISt
npodecCHuOHAIbHOM IeTEeTbHOCTH

MK-2.

CrocoOeH  aHanM3UpOBATh
OOIIIECTBEHHBIE  MPOLIECCHI
HAa  OCHOBE  COIHAJIBHO-
¢bunocopckux, IMOIUTOIO-
THYECKUX, TPABOBBIX, KO-
HOMUYECKHX, COIMOJIOrHYe-
CKUX, KYJIBTYPOJOTHYCCKIX
3HaHUH, JOCTAaTOYHBIX IS
MMOHWMAaHUsI TEKYyIIUX COOBI-
THI B CTpaHe U MUpPE U MPO-
THO3UPOBAHUS BO3MOYKHBIX
CLICHapUEB UX NAJBHEHIIETO
pa3BUTHUSA

NAK nk2i1:  aHamu3upyer
00IIIeCTBEHHBIE  TTPOLIECCHI,
COOBITHSI B CTpaHE U MHpe
Ha OCHOBE (MIOCOPCKUX,
KyJIBTYpPOJIOIMYECKUX, TO-
JUTHKO-TIPABOBBIX, 3KOHO-
MHUYECKHUX TEOpHi, a Takxke
3HAHUM COBPEMEHHBIX CO-
[UAJIbHBIX CTpaTeruit

3HaTh:

- TEOPETUYCCKHUE OCHOBBI M 3aKO-
HOMEpPHOCTH (YHKIIMOHUPOBAHUS
COBPEMEHHOTO 00IIeCTBa

- TPHOPUTETHBIE HAMpPAaBICHUS
pa3BUTHS HAIMOHAJIBHOW 3KOHO-
MUKH, B TOM YHUCJE MEPCIECKTUBBI
YKOHOMHYECKOTO, COITMAILHOTO H
TEXHOJOTUYECKOro Mporpecca, ux
BIUSHUE Ha 00pa30BaTEIBHYIO
OTpacib

YmerTs:

- W3y4yaThb WM aHaJIN3UPOBaTH OC-
HOBHbIE 3aKOHOMEpPHOCTU (YyHK-
[IUOHUPOBAHHUS COIIMAJILHO-
AKOHOMHUYECKOH cheprl 001IecTBa
- OCYIIECTBISITh OCMBICIICHUE pe-
3yJbTaTOB HAay4YHOI'O aHajlu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOMN
OCHOBE

Bnanets:

- crmocobamMu OpraHu3aluu y4eo-
HOM, BOCIIMTATEILHON U HCCIIEHO0-
BaTeJIbCKOM PabOThl 00yYarOImuX-
Csl Ha OCHOBE 3HaHUU 00 00IIeCTBe
U ero  COIHO-?KOHOMUYECKOM
YCTPOMCTBE

UK mx22: 000CHOBAaHHO
BBICKA3bIBACT CYXKIEHUS O
COCTOSIHUHM U TIEPCIEKTUBAX
oOmecTBa Kak IEJIOCTHOM
CUCTEMBI, O CYIIHOCTH H
OCOOEHHOCTSX  Pa3NUYHBIX
00BEKTOB COIMAJILHON JeH-
CTBUTEJIBHOCTH, O COBpe-
MeHHoO#T Poccun, ee Hammo-
HaJbHBIX HMHTEpecax, akTy-
albHBIX ~ mpobiemMax U
HaIpaBJIEHUSAX MOJAECPHH3A-
MU CTPaHbl, O €IUHCTBE U
MHOT000pa3uu MHOTOHAIIH-
OHAJIBHOTO POCCHUICKOro
Haponaa, o poiau Poccum B
MHpE W 3ajJadax ee€ BHYT-
PEHHEN U BHEIIHEHN MOJUTH-
KU

3HaTh:

- o01IMe YepThl U 3aKOHOMEPHOCTH
pa3Butusi dKOoHOMHMKHM Poccuu;
MHOrooOpa3ue  SKOHOMHUYECKHX
IIPOLIECCOB B COBpeMEHHOM Poc-
CHM, UX CBS3b C MPOLIECCaMH, MPO-
UCXOJAIIMMU B 00pa3oBaTebHOM
chepe

YMerTs:

- BBIIBJIATH MPOOJIEMbl 3KOHOMHU-
YECKOT0 XapakTepa IpH aHalIHu3e
KOHKPETHBIX CUTYallUi B TpOLEC-
Ce OCYIIECTBICHHUS MNpPOodheccHo-
HaJIbHOM JIeATEIbHOCTH, Ipeasa-
raTh CIocOObl UX PEIICHUs U Ole-
HUBATb OKHU/IAEMBIE PE3YJIbTATHI
Bmanets:

- MeToaMu cOopa nHpopMaluu 1
MCIIOJIb30BaHUS MOJIyYeHHBIX JaH-
HBIX B HCCJIEI0BAHUU COLMOKYJIb-




TYpHOTO Pa3HOOOpa3usi CTPaHbI U
peruoHa

IV. COAEP)KAHHUE U CTPYKTYPA JUCHUIIJINHBI
4.1. O0beM JMCHUILIHHBI M BU/IbI y4eOHOH padoThl

Bup y4yeO6Ho# padoThl Bcero ua- Cemectp (-b1)
coB / 3a- 4 5 6
YeTHBIX
€IMHMIL
AyIUTOpHBbIE 3aHATHS (BCETro) 28 6 8 14
B ToM uucne:
Jleximu (JIek)/(Dnektp) 12 2 4 6
[Tpaktugeckue 3ansatus (IIp)/ (Dnextp) 16 4 4 8
JlaGopatopusbie padotsl (JIab)
KoncyabTannu (Konc) 1 1
CamocrositesibHas padora (CP) 162 58 64 | 40
Bun npomexyTouHOW aTTecTanuu (3a4eT, 9K3aMeH), |  3adeT C 3a4/0 9K3.
gacel (KoHTpO:1B) OLIEHKOH, 4 9
9K3aMEH
13
Kontpons (KO) 12 4 8
KonTakTtHas paborta, Bcero (KonT. pad) 41 15 11 15
OO61mas Tpy10eMKOCTb: 3a4YETHBIE €TUHUIIEI 6 2 2 2
Y4achl 216 72 72 72

4.2. Cogep:xanue yueOHOro MaTepuajia TUCUUIIMHBI

Paznen 1. KyabTypa 1e10B0oro o01meHusi 1 COBpeMeHHbIe KOMMYHUKALMH

Tema 1. OcHOBBI KYJIBTYPbI U 1€J10BOT0 00IICHUS

MHoroo6pasue TpakTOBOK KaTeropuu «KyiabTypay. Kynbrypa denoseka. KynabTypa mblie-
Husl. Ponb KOMMYHHUKAaTUBHON U HPAaBCTBEHHOM KYJIBTYpBI, KyJIbTYPbl OTHOLICHUN B (hOpMUPOBAHUH
JUYHOCTH. MaTtepuaibHble U JYXOBHbIE IIEHHOCTH KaK OOBEKTUBHPOBAHHBIE HOCUTEIH KYJBTYPHI.
OKOHOMHMYECKHE IMPENNOCHUIKM BOSHUKHOBEHHS M PA3BUTHSA JEJIOBOM KyJIbTYpbl. DBOJIOLNSA KOH-
LEeNIUN KyJIbTYphI EJ0OBOTO OOIICHHUS.

HcTopus, coCTOSIHME U MEPCIEKTUBBI Pa3BUTHUS KYJIBTYpbI 1€J0BOr0 OOLIEHUS yIpaBiIeHYE-
ckoil kynbTypel B Poccuu. Ilpobrnembl GpopmMupoBaHusi KOPIOPATUBHON KYJIbTYphl B POCCHMCKHX
OpraHu3alusaX. YUeT JOMOJIHUTENBHBIX (aKTOpoB B 0OIIeHWH. Bo3pacTHbIe 0COOCHHOCTH TIOBEIe-
Hus monaei. CtaTyc, BBINOJIHSAEMbIE POJIM U TPYNNOBas MPUHAICKHOCTh. JINUHOCTHBIE KavyecTBa,
BIUsONIME Ha o01eHne. CnocoOHOCTH, penyTalius, UMUIK.

Tema 2. Peanu3zauus 1ej10Boii KYJbTYPbI B poliecce 001IeHus!

Oo6mue cBenenus: 00 oOmeHun. Mcropuueckuii acreKT BOSHUKHOBEHHS M Pa3BUTHS OOIIIe-
Hus. [loTpeOHOCTh B KOMMYHUKATHBHOM B3aMMOJEHCTBUM JoJel. BiusHue kynbTypbl Ha hopMu-
pOBaHME YEIOBEUECKON KOMMYHHUKALIUH.

CyIIHOCTh ¥ OCHOBHBIE XapaKTepUCTUKH oOmeHus. OOIIeHHe KaK MPOIecC B3auMOACHCTBUS
U BOCIIPUATHS JII0AbMU Jpyr npyra. CoaepkaHue, Leiab U cpelcTBa obmeHus. KommyHukaTuBHas,
WMHTEPAKTUBHAS U MEpLENTUBHAS CTOPOHBI 00IIeHHus. MHOrooOpasue BUAOB OOIIEHUS, UX KJIaCCH-




(uKays Ha OCHOBE pa3InYHbIX IMpU3HAKOB. Criennguka ObITOBOrO U 1€J0BOr0 OOLIECHHUS.

Peun kak coctaBHO 3neMeHT 00mel KynbTypbl. DddexTuBHBINA pazroBop. OO0ydeHue opa-
TopcKkoMy HcKyccTBY. KynbTypa peun, ee pynkuun. Hepeuessie snemeHTs 001meHus. Mumuka, xe-
CTBI, TEMIT PeYH, IMOLIUH, U T.1. OCOOCHHOCTH HEBEPOATILHOTO OOIIECHUSI.

Tema 3. Cneunduka u GpopMbI J1€JI0BOT0 00IIEHUS

CymrHocTh U BaKHEHIIEe 0COOEHHOCTH JesToBOro o0meHus. OCHOBHBIE MPHHLIUIIBI 1€JI0BO-
ro o0IIeHus, CIOCOOCTBYIOLINE AOCTHKEHHIO ycIieXxa B IPeANPUHUMATENILCKOM AedaTenbHoCTU. Pe-
TJIAMEHTHPOBAHHOCTH JIEJIOBOTO OOLICHUSI.

Pa3zHoBunHOCTH AenoBoro oOuieHus. MmnepaTMBHOE, MaHMITYJISTUBHOE U JUAJIOTHMUYECKOE
obmenue. MuauBHIyansHoe, TpynmnoBoe u mybiamaHoe obmienue. IlpsMoe u KOCBEHHOE OOIEHHeE.
Bunasl nenoBoro o0mmeHus B 3aBUCUMOCTH OT ero 1eseil. OCHOBHbIE 30HbI AUCTaHIMU MEXy cooe-
CEIHUKaMH BO BpeMs OOIICHUSI.

®opMbl OpraHu3aly OOLIEHUS: 1eJI0BON Pa3roBOp, KOHCYJIbTallUsA, 3aceianue, TernedoHHoe
oO0IIeHUEe, TEePENrCcKa, TIePEeTOBOPHI, IMyOIUYHbIC BBICTYIUICHHS, MTPE3CHTAIUS, TPECC-KOHPEPEHIHS
u T.4. UnauBuayanbHOe AenoBoe oblieHue. Y Menue cirymars. [lenoBbie 6ecebl U BCTPEUH, UX Iie-
JIM, TOATOTOBKA U MIPOBEJICHUE.

Tema 4. Jle1oBast penyTanusi KAK KOHKYPEHTHBIIi pecypc OpraHu3anum

Penyranus kak 0a3oBas Kareropusi pbIHOYHON 3KOHOMUKU. OCOOEHHOCTH J1€JI0BOU peryTa-
MM KaK HeMaTepHaJbHOTO aKTHBA, 00ECHEUMBAIONIET0 KOHKYPEHTHBIE NMPEHMYIIECTBa OpraHu3a-
uuu. Penyranus Kak AMHaMHUYecKas XapaKTepUCTHKa MOBEIEHHUS KOMIaHUH, (GopMupyromasics B
o0111ecTBE B TE€UEHUE MPOIOJKUTENIBHOTO NEPHO0ia BpeMeHHU. Posib pyKoBOAHUTEN Sl U BBIOPAHHOTO UM
UMUKa B (DOPMHUPOBAHMM pEMyTalMl, OOECIEUMBAIOLIEH NTUHAMUYHOE pPa3BUTHE OpraHU3aluH,
MpUBJICUEHUE NHBECTULIMHI U MOBBIILIEHHE €€ KOHKYPEHTOCTIOCOOHOCTH.

OneHka Ae0BOM penmyTaluy Kak HEeMaTepUaJbHOTO aKTHBA: SKOHOMHUYECKHH, KayeCTBEH-
HBIM, pEKOMEHAATENbHBIA U APyTHe METOABI OLeHKU. COCTaBIISAIOUINE AEIOBOM PEIyTAallUU U €€ OC-
HOBHBIE ITapaMeTPbl: KAUeCTBO MEHEI)KMEHTA, Ka4yeCTBO YCIYTH/MPOAYKTa, CIIOCOOHOCTh OpraHu3a-
UM TPUBJIEKATh U YJCPKHUBATh KBAJU(PHUIIMPOBAHHBIX CIIELUAINCTOB, OPUEHTUPOBAHHOCTh Ha HC-
MI0JIb30BaHKE HOBBIX TEXHOJIOTUH, COIlMaIbHAs OPUEHTUPOBAHHOCTD U T.JI.

Tema 5. CymnocTb 3¢ (peKTHBHOIO JTHAEPCTBA

[Tonnmanue nunepctBa. OCHOBHbIE MOAXOABI K JIHIepCTBY. Teopust GyHKIMOHAIBHOTO JIU-
nepctBa. KauecTtBa nunepa, xapakrep B auaepctse. KoMrneTeHTHOCTS U IpoQecCHOHaNbHbIe 3HAHUS
KaK KJItoueBasi OCHOBA Y(PPEKTUBHOTO YIPABICHHUS.

Jlnunocts ¥ KoJutekTuB. DyHKIMU Trpynmbl. B3zaumoneiictBue norpedbnocreit. KomnekTus-
HbI€ pelleHus U PyHKIUM JuaepcTBa. Pasnuunele ypoBHU nuaepcTBa. OO0ydeHue InAepCTBY.

ITocTaHoBKa 3a1auM, JIAHUPOBAHUE, NHCTPYKTaX, KOHTPOJIb, OLIEHKAa, MOTUBUPOBAHUE, Op-
TaHW3alKs U JJUYHBIA IpUMEp KaK OCHOBHBIE NTPAKTHUYECKUE (DYHKIMH JIHEpA.

D¢ dhexkTuBHAST MOTHBALIKS: TEOPHS, IPUHIIMIIEI U IPAKTHUECKOE puMeHeHne. KpeaTHBHOCTh
yestoBeka. CTpaTeruu MOTUBALIUY.

Tema 6. IloaroToBKka 1 NpoBe/ieHNe COOPAHUI U COBEIAHUIA

PazHoBunHOCTH 0OmIeHUs B rpynmne. [lenoBble coBellaHus U coOpaHus Kak Haubosee pac-
pocTpaHeHHas: (opMa TPYNIIOBOTO OOCYKIEHHs CIy)eOHBIX BompocoB. IloaroroBka u opranusa-
1ust coemanus. ['padguk coBermanuii. Ynucino u nepcoHaabHbII COCTaB yUaCTHUKOB.

Bonpockl kak OCHOBHOE CpEICTBO YIMpPaBICHUS XOIOM IeperoBopoB. WHpopmanmroHHbIE,
03HAaKOMUTEJIbHBIE, KOHTPOJIBHBIE, HAIIPABIISIOLINE, aIbTEPHATUBHBIC U IPYTUE BUIBI BOIIPOCOB

[TeperoBops! kak Gopma gemoBoro odmieHus. [loaroToBka, BeeHNE, 3aBEPIICHHUE JEIIOBBIX
IIEpEeroBOpPOB U aHaJIN3 UX UTOToB. [lonroToBKa pabounX U UTOTOBBIX JJOKYMEHTOB.

VY4er 1OnOJHUTENbHBIX (PAKTOPOB OOILIEHUS: BHELIHUI BUJ, BO3pAaCTHbIE OCOOEHHOCTHU IO-
BEJICHUS, CTAaTyC, BBINOIHsEMAs! pOJIb U TPYIIIOBask IPUHAJIEKHOCTD.

Tema 7. Kondepenuuu, npe3eHTalium, NpueMbl



Koundepennuu, npesenrtauuu, npueMbl. KoHdepeHIMs kak CcoBelIaHUE MpefCcTaBUTENEH
HAy4YHBIX, KOMMEPUECKUX, OOIIECTBEHHBIX M IPYI'HX OpraHU3alMid C LENbI0 OOCYKACHUS KaKHX-
anb6o Bompocos. IIpecc-koHdepenuus — BcTpeda opUIMaIbHBIX JIHUI C TPEICTABUTENSIMU MPECCHI,
panuo u TeneBuAeHUA. J{MCKYCCHsI — COMOCTaBICHHUE TOYEK 3PEHUSI COOCCETHUKOB MO KPYHMHBIM H
aKTyaJbHBIM BOIIPOCAM.

[Tpe3enTamust — nepBoe OQHUIMATBHOE MPEACTABICHHE TIEPE/l 3aMHTEPECOBAHHOM ayTUTOPH-
el HOBOI MM MOAMGUIIMPOBAHHON MPOIYKIUH, YCIYTH, UAEH B COUCTAHUH C MPEJICTABICHUEM €¢
cosunateneil. [Ipuem — coOpanue mpuriameHHbIX JUI (OQHUIMATBHBIX) B Y€CTh KOTO-HUOYAb WM
yero-uuOyab. [IpaBuiia npucyTcTBUS Ha OPUIIMAIBHOM IIPUEME.

Tema 8. /le1oBasi mepenucka. OcodenHocTu TejiepoHHOro u internet penoBoro odie-
HUSA

[lenoBele ciayxeOHbIE MHCbMa, OCOOEHHOCTH UX cojeprkaHus. Buabl nenossix nuceM. Kowm-
Mepueckne U (QyHKIHMOHaNbHbIE muchbMa. [lucemo-npennoxkenue. Pexinamubie nuceMa. Mudpopma-
HUMOHHOEe mnucbMoO. IlucbMa-u3BemieHus W nHUcbMa-yBegomiieHus. CoONpoBOIUTENIBHOE IHCHMO.
[Iucema-pexsiaManiuy MM NucbMa-npereH3uu. I[Incemo ¢ npepnoxenuem o corpynnudectse. Oc-
HOBHBIE TpaBmIa 0QOPMIICHHS JCJIOBBIX UceM. TpeboBaHus kK Oymare u KOHBEPTY.

OCHOBHBIE MOHATHUS, Ha KOTOPBIX IIOCTPOEHA CUCTEMA MIEKTPOHHON MOYTHI. DJIEKTPOHHAS
nepenucka. [IpaBuia nenoBoii nepenucky Npy COCTAaBICHUH AJIEKTPOHHBIX nuceM. [IpenmyiectBo
9JIEKTPOHHOMN MOYTHI [0 CPABHEHUIO C TPAIUIMOHHOMN. TenekoHpepeHIHH.

Tenedon B nenoBoil mpaktuke. OCHOBHBIE XapaKTEPUCTUKU TENEPOHHOTO pa3roBopa Kak
ciyxe0Hoi (opmbl obmieHus. TpeboBaHus, TpeaAbsABIsieMble K TeleOoHHOMY pa3roBopy. OCHOB-
HbIE 3JIEMEHTHl KOMIIO3HUIIMK pa3roBopa Mo TeiaeQoHy. 3BOHKH IO CIyKeOHOMY U JOMallHEMY Te-
nedoHy AeNoBBIM MapTHepaM. TexXHHUYecKHe cpelcTBa OOLIeHHs — TUKTO(OH, BUAeoammnaparypa,
panuno, Tenesuaenue. Posb internet B coBpeMeHHOM J€TOBOM OOIIICHHH.

Tema 9. DpdexTHBHASI KOMMYHUKALUS B /1€JI0BOM 00LLICHUH

HaBbiku koMMyHHKaIK (00ILIEeHNs) B yIpaBIe€HUU U COBMECTHOM pabote. [Ipupona kommy-
HUKAaIlUM — YEThIPE UCKYCCTBA YNPaBICHUs] KOMMYHUKAIIUENH: TOBOPUTD, CIyIIaTh, YATATh U IIUCATh.
KoMMyHMKaus Ha pa3nuyHbIX YPOBHSAX yrpaBieHus. KitoueBble cocTaBisionne KOMMYHUKAIUN:
COLIMAJIbHBIA KOHTAKT, 00Iee CpeICcTBO, Nepeaaya, moHnmManue. Poiab oOpaTHOH CBA3HM B ympaBiie-
Huu. PacnipoctpaneHHbie Tpo6sieMbl KOMMYyHHUKAUHU. Poiib KOMMYHHUKAIMHU B J€JI0BOM OOILIEHUH.

KoHdnukTel B mporecce KOMMYHUKAllUM — €CTeCTBeHHas ¢opma B3aumopencTBus. Cymr-
HOCTh, IPUYHUHBI U QYHKIHUU KOHGIUKTOB. [lomoxxkurenbHbie GyHKITMN KOHMDIUKTOB: WH(POpMAIIN-
OHHAasi, KOMMYHUKATHBHAs, MHTErpaTUBHAs W MHHOBanuoHHas. Kinaccuduxanuus kongpaukros. Kon-
GbaukTHas cuTyauus U uHIUAEHT. Paspemenne koHGIUKTOB. CTPYKTypHbIE U MEXJIMYHOCTHBIE Me-
TOJbI pa3penieHuss KOH(GIUKTOB. OCHOBHBIE CTpATETUH MOBEJACHUS B KOH(IUKTE: YKIOHEHHE, CIila-
YKUBaHHE, IPUHYKJIECHHUE, KOMIIPOMUCC, COTPYTHUYECTBO.

Tema 10. OcobGeHHOCTH 1€10BOT0 001ICHUS

OCHOBHBIE NTPUYMHBI, BBI3BIBAIOLIUE MOBBIIIEHHOE BHUMAHHUE K BONPOCAM KYJIBTYpPbI JIEJIO-
BOro 0o0mIeHHs. [IpUHIUITBI 3THKH JeI0BOro oOIIeHus i 3anoseau personal public relation (meso-
BOI1 3THKET). 3HAKOMCTBO, IIPE/ICTaBICHIE U MPUBETCTBUA. PyKomoxaTue.

BHemHuit BUA N1e0BOro 4enoBeka. MIMHDK Kak 3TO LEJNICHANPABICHHO C(HOPMHUPOBAHHBIN
o0pa3, kak gopma camomnpeseHTanuu. CTUIb MBIIICHUS U MaHepa noBeneHus. Buemnuit Bun. [e-
JIOBOM CTHJIb B OJ€XK/I€ IS KEHIIUH U MYXYHH.

BusutHble KapTOUKH — CpeACTBO, obJeryaromiee aenoBoe odmenne. OgopmiieHne BUSUTHOMN
KapTouku. PexoMeHaanum no oOMeHy BU3UTHBIMU KapTOYKaMHU.

JenoBas 3TuKa (XO3HUCTBEHHAS ATHKA) — OJUH U3 CTEPKHEBBIX AJIIEMEHTOB KYJIbTYpPbI LIUBU-
JU30BaHHOIO MPEANPUHUMATENBCTBA. J[€110BOM STUKET U TOJIEPAHTHOCTD.

Oco0eHHOCTH AEOBOrO OOIIEHUSI PECTaBUTENEH PYKOBOJICTBA PA3IMYHBIX HAIMUA. DTHO-
9THKET. MEXKyJIbTypHasl pa3HHIA B JeJI0BOM 0OmeHHH. CMBICIOBOE OTIMYHE HEKOTOPBIX KECTOB



uHOCTpaHIeB. EBponetickue HopMbl obmieHusi. Ocobennoctu oomenus B CILIA, snmeMeHThl KuTam-
CKOM, STIOHCKOM, KOPEHCKOU KyIbTyp 0OIIeHus. ApaOCcKre HOPMbI OOIIECHUSI.

Pazjnen 2. CyniHocTh MapKeTHHIa 00pa3oBaTeJIbHBIX YCJIYT

Tema 1. BBenenne B MAapKeTHHT

DKOHOMHMYECKHE NPEANOCHUIKM BO3HUKHOBEHUS W pa3BUTHS MapkeTuHra. (CTaHOBIEHUHE
MapKeTHHra Kak HayKu. MHOrooOpasue Mo X0/10B B ONPEICIIEHUN MaPKETHHTa KaK 3KOHOMUYECKOH
KAaTeropuu. DBOJIIOLMS KOHLENIMI MapKeTUHra. Pojib 1 MECTO MapKeTUHIa B PhIHOYHOW IKOHOMHU-
ke. CoBpeMeHHbIE C(epbl MPUMEHEHUS MapKETHHTA.

Hcropusi, cocTossHME M NEPCIEKTUBBI PAa3BUTHS MapKETUHIOBOW JieATeNbHOCTH B Poccum.
[TpuunHbl (HhOpMANTBEHOTO UCTIONB30BAaHUS MAPKETHHTAa B POCCUICKUX OpraHU3alMAX U MPEIIpPUATH-
SX.

OcHOBHBIC MOHATHS MAapKETHHTA: HYXJ1a, TOTPEOHOCTh, 3aMpocC, TOBAp, OOMEH, CAEIKa, Phl-
Hok. Cripoc, ero cocTosIHME U MeTOIbl perynupoBanusd. Lenu mapketunra. Opranuszanus Kaxk cy0b-
€KT MApKETUHTOBOM JeATENIbHOCTH. V3yueHne HaMepeHui moKymnaTesield 1 IporHo3upoBaHue 00be-
Ma IpoAax. XapaKTepUCTUKU Nokynarenel. IIponecc npuHATHS peleHus o NOKYIIKe.

Tema 2. TeopeTH4yeckne 0CHOBHI MAPKETHHIa 00pPa30BaHUSA

CyuHocTh MapkeTHHra B cepe o0pa3oBaHMs U 00pa30BaTENbHOIO MapKETHHIa, MPEearo-
CBUIKM MapkeTuHra. Cucrtema MapkeTuHra opranunsanuu. OCHOBHbIE KaTETOPUM MapKeTHHra oopa-
30BaTEJIbHBIX YCIIYT.

VYcnyra (ToBap) B MapKETHMHIOBOM JesiTebHOCTH. KoMIieke MapKeTHHra yciayr Ui 7 «Py.
OcobenHoctu o0Opa3oBaTenbHOM ycnyru. Muccust yue6Horo 3aBefieHHs. OIleHKa KOHKYPEHTHOTO
MOJIOXKEHHUS U CETMEHTAIUsl 00pa30BaTEIbHBIX YCIIYT.

MapketuHr ob6pa3zoBaHus U (OPMUPOBAHUE CTPATETMU U TAKTUKHU B3aUMOOTHOILEHHUH CyOb-
€KTOB pbIHKAa 00pa30BaTeNIbHBIX YCIyT. Pa3BUTOCTh MHPPACTPYKTYypbl pbIHKAa 00pa30BaTeNIbHBIX
YCIIYT.

Tema 3. KomiiekcHasi 01leHKa PbIHKA 00pa30BaTeJbHBIX YCJIYT

MapketuHr oo6pa3zoBaHus U (GOPMUPOBAHUE CTPATETHU U TAKTUKHU B3aUMOOTHOILEHHUH CyOb-
€KTOB PbIHKA 00Pa30BaTEIbHBIX YCIYT.

Konnenmus conmnanbHOro MapkeTunra. AHanu3 (pakTopoB moBeaeHUs: moTpedureneit. Jko-
HOMHUYECKHE, COIMOJIOTHYECKHE U rcuxorpaduueckue ¢pakTopsl. I PEeKTHBHOE UCIIOIH30BAHUE TI0-
TeHIIMa1a 00pa30BaTEIbHON OPraHU3AIUH.

N3yuenne moBeaeHUs: MOTpeOUTENICH KaK KIFOYEBOW (pakTop ycmexa 00 OpraHU3aIlnH.
O06pa3zoBarenbHble TOTPEOHOCTH HACETICHHUS, U3yUYCHHE TEHICHIIMI UX Pa3BUTHS M CIIOCOOBI X YJI0-
BJICTBOpPEHUS. YTpaBlieHUEe (POPMUPOBAHUEM HHAMBHIYyAIbHBIX 00pa30BaTENbHBIX MOTPEOHOCTEH.
PazButue prinka 00pa3oBaTENbHBIX YCIyT B POCCUM 1 €r0 0COOCHHOCTH.

Tema 4. MapkeTHHTOBBIE HCCJIeIOBAHUS

BrisiBieHHe U HCCIeI0OBaHWE MapKETHHTOBBIX MPOOJIEM, MX 3aJaud. XapaKTePUCTHKH TIPO-
1ecca ucciaenoBaHus. MeToanyeckue OCHOBBI MCCIIEIOBAaHUS PhIHKA 00pa30BaTeIbHBIX YCIYT, Cer-
MeHTalus peiHka. Knaccudukanus MeToioB UCCIIeZIOBaHUS B ccTeMe 0Opa3oBaHus. B3anMocssizu
Ipolecca UCCIeI0BaHMsl, 3Talbl U MPOLEAYpPhl MAPKETUHIOBOTO HMccienoBanus. Haydunoe nabiio-
nenue. Omnpoc. [lanenbHbI MeTO Onpoca. DKCIEPUMEHT.

Peanu3anus nnaHa v npencTaBiieHHE pe3yJbTaTOB MAPKETHUHIOBBIX UccieAoBaHMil. M3yuye-
HHE JJOCTH)KEHUI KOHKYPEHTOB Ha PHIHKE 00pa30BaTEIbHBIX YCIYT.

[Iporuo3upoBanre B MAapKETHUHIOBBIX HCCIIEIOBAHMUIX. MeTonbl MPOTHO3UPOBAHUS CIIPOCA
Ha oOpazoBaTenbHble yciyrd. [ImannpoBanne MapkeTHHTa 00pa3oBaTENbHBIX YCIYT U KOHTPOJb 32
UCIIOJIHEHUEM IUIAHA.

Tema 5. AHanu3 okpy:xamouieii cpeabl 00pa3oBaTelbHON OPraHu3aluu



1 pa3padoTKa MapKeTHHIOBOIO IJIAHA Pa3BUTHA

[TonsiTue cpeasl oOpazoBaHus. MapKeTHHTOBas cpeaa 0Opa3oBaTeNbHOM OopraHu3anuu. AHa-
713 BHYTPEHHHMX M BHEUIHHUX (DAKTOPOB, BIMAIOLIMX Ha 0Opa3zoBaTebHy0 opranuzanuto. [Ipobie-
MBI COOTBETCTBUS TOBApOB M yCIYT 00pa30BaTEIbHBIX OPTaHU3aLUil MAPKETHHIOBOM CpeIe.

Mukpocpena o0pa3oBaTelIbHON OpraHu3alMM: KJIWEHTHI, KOHKYPEHThI, MOCTaBIIMKH, MO-
CpenHHKH. AHaIN3 BHYTpEHHEH cpeabl oOpa3oBaHus. MeToAbl KOJIMYECTBEHHOTO aHalN3a pPhIHKA
00pa30BaTENIbHBIX YCIIYT.

Buemnss cpena. Jlemorpaguueckas cpeaa. DxoHomuueckas cpena: lloautuxo-npaBoBas
cpena. Pons HTII. ConmanbHo-KyabTypHas cpefa.

Tema 6. CermeHTalUsl ppIHKA 00pa30BaTeIbHBIX YCIYT

CermeHTanust 00pa3oBaTeIbHbIX YCIIYT, OCHOBHbIE KpuTepuu. CerMeHTanus pblHKa IO Ia-
pameTpaM 00pa30BaTEIIbHBIX YCIYT.

Amnanuz notpebsieHust oopa3oBarenbHbIX yciyr. [IpeuMyiecTa neneBoro Mmapketudra. Ba-
pUaHTBI HOTPEOUTEIBCKUX MPEATIOYTEHUH.

@DaKkTOpBl CETMEHTUPOBAHUS PBIHKA YACTHBIX JIML. PaKTOPbl CETMEHTUPOBAHUS PhIHKA Opra-
HU30BaHHBIX noTpedbureneil. Kputepun oneHkn 3¢p(HeKTUBHOCTH CETMEHTUpOBaHus. Bo1Oop pbiHOY-
HOM cTpareruu. MaKkTopbl MPUBIIEKATEIBHOCTH CETMEHTA phIHKA 00pa30BaTeNIbHBIX YCIYT Ui 00pa-
30BaTEJIBHON OpraHU3alUu.

Tema 7. YnpasJjieHMe MapKeTHHIOM 00pa30BaTe/IbHOM OPraHu3aluu

DneMEeHThl CUCTEMBI yNpPaBICHUSI MapKEeTUHIOM 00pa3zoBaTelbHON opranusanuu. [lnanupo-
BaHME MapKEeTUHTOBBIX MeponpusaTuil. [Iponecc npunsaTHs pemeHus norpedutenemM o0Opa3oBaTeb-
HoM yciyru. Mepapxus motpeOHOCTEl B OTHOILIIEHWH 00pa3oBaHus. MOTHBHI MTOTy4YeHUs podeccu-
OHAJIBHOTO (BBICLIETO, CPEIHETO U HAYAJILHOT'0) 00pa30BaHMS.

Pa3paboTka mana MapkeTuHra oOpa3oBaTeIbHON Opranu3anuy. BapuanTel MapKEeTHHIOBBIX
cTpaTeruil pa3BUTHA 00pa30BaTENbHON OpraHU3aluu. ACCOPTUMEHTHas (pa3HooOpas3ue yciyr), 1e-
HOBasi, KOMMYHHKAIIOHHAs!, COBITOBAs, KaJpoBas MOJIUTHKA. POJIb MapKETHHIOBOW ESITETLHOCTHU B
nporecce pa3pabOTKU U CO3/1aHUS YCIYT PhIHOYHOM HOBU3HBL. Peanu3anus miana mapketunra. Op-
raHU3alMOHHAs CTPYKTypa yIpaBiIeHUs] MAPKETUHIOM IO BUJIaM 00pa30BaHUs U IO MMOJACHCTEMaM.

PazpaboTka oOpazoBaTenbHbIX nporpamm. OGpas3oBaTenbHas mporpaMma Kak yciayra (To-
Bap), mpejjiaraeMasi y4eOHbIM 3aBEI€HHEM MOTPEOUTENSIM Uil yIOBIETBOPEHHSI UX KEJaHUH U
HYy1. TOBapHBII KOMIUIEKC, €T0 OCHOBHBIE M BCIIOMOTaTeIbHBIE 3JeMeHThl. Pa3paboTka u 3amyck
HOBBIX 00pa30BaTeNbHBIX MporpaMM. JKnu3HeHHbIH HUKI 00pa30BaTENbHBIX IPOIPaAMM.

Tema 8. ®uHaHCOBBIE aCNIEKTHI MAPKETHHIa 00Pa30BaTeIbHBIX YCIYT

IleHoBas monuTHKa 00pa30BaTENbHOM OpraHm3anuu. Bocrpusarue neHsl nokymnaTenem (Io-
Tpebutenem) odpa3oBaTenbHbIX ycuyr. LleHa u kauecTBo yciyru. DpQexTruBHas [eHa.

Tunsl neHooOpa3zoBaHMs B 00pa30BaTEIbHBIX OPraHU3aLUAX: OPHEHTAIMsl Ha 3aTpaThbl, Ha
CIPOC, Ha KOHKypeHIHIo. LleHoBas nucKpuMuHaIus.

ITpobnema BbIOOpa €AMHUIBI «TOBApay: YTO UMEHHO OIUIa4YMBaeT MoTpedurens. Mcmnons3o-
BaHME TOCYJApPCTBEHHBIX CPEACTB M CPEICTB MPENNPUATHI pa3nyHbIX popM cobcTBeHHOCTH. Du-
HaHCHPOBaHHUE roCy1apCTBEHHbIX IporpaMM. CpeacTBa npeanpusTiii, GoHI0B.

Tema 9. IIpoaBuikeHue 00pa3oBaTeIbHBIX YCIYT

Pacnipoctpanenue (mponaBuxkeHne) oOpa3oBaTENIbHBIX YCIyr. DTallbl NPUHATHS PELICHUS O
MeCTe MPENOCTABIICHUS] YCIYTH.

OnpeneneHue pacroyioKeHHs CyIIECTBYIOLMX CPEACTB O0OCITyKUBaHMs. Y CTAaHOBIICHUE IIe-
Jei mpenocTaBineHus ycayr. Onpenenenue xenaTeabHoro oopasia npeaocTaBieHus ycayr. Beibop
pacnonoxenus. [Ipegocrasnenue yciyr. IloBepka nmpenocTaBieHus yCIyT.

Bpemst motpebiienust o0pazoBaTenbHBIX yCIyT. Vcnonbp30BaHME TOCPETHUKOB. AJBTEpHA-
TUBHbIE KaHAJIbl IPOIBHXKEHHUs. [lepcrieKTUBbI pa3BUTHSI TUCTAHLIMOHHOTO 00yUYeHUs.

Tema 10. MapkeTHHIOBble KOMMYHMKAIIMU B 00pa30BaHUH



CyIIHOCTh MapKETHHTOBBIX KOMMYHHKALMi 00pa3oBaTeNbHOIl opraHm3anuy. BulsiBieHue
LEJIeBOM ayuTOpuu. Y CcTaHOBIeHHE 00paTHO cBsi3u. CpencrBa nHpopmupoBanus. CTUMYIHpPOBa-
HHE Mpojiax oOpa3oBareNbHbIX ycuyr. Paspaborka ¢pupmenHoro ctwis. CorpyanudectBo. CTuMy-
JTHpOBaHKE COBITA, €ro CPEICTBA U 3a/1a4H.

Pexnama, ee Buzbl, 3QEKTUBHOCTh 1 OCHOBHBIC XapaKTEPUCTUKU KaK HHCTPYMECHTAa MapKe-
THHIOBOW KoMMyHuKaimu. CpeznctBa pekiambl. Kananbsl pacnpocTpaHeHus: pekiambl. Bpems pe-
Kki1amupoBanusi. OleHKa pe3yJbTaTUBHOCTH PEKIAMBI.

[Mabmuk puneimu3 (Public Relations) — oTHorreHust ¢ 00IIECTBEHHOCTHIO. XapaKTepHbIC
94epThl OTHOILCHHUH C OOIIECTBEHHOCTHIO KaK HHCTPYMEHTA MapKETHHTOBBIX KOMMYHHKALUH. OTiIu-
qusi pexsiamel ¥ Public Relations.

Pa3gen 3. OcHOBBI MeHeIKMeHTa

Tema 1. BBenenue B MeHeKMEHT

3anaun Kypca «OCHOBBI MEHEI)KMEHTAa M COBPEMEHHBIX KOMMYyHHKalui». O0mas Teopus
ynpasieHus. CylHOCTh MEHEKMEHTA KaK COBOKYITHOCTM HayKH M MCKYCCTBA YNpaBJICHUS. 3aKO-
HOMEPHOCTH yIPABJIEHUS Pa3InNYHbIMU CUCTEMAMHU.

OKOHOMMYECKHE OCHOBBI yIipaBieHUs. [loHATHE OpraHn3anuy U ynpasieHUs. MeHeIKMEHT
KaK Teopus U MPaKTHKa YNpaBiIeHUs. YIIpaBI€HUE COUAIbHO-DKOHOMUYECKUMH CUCTEMaMHt (opra-
Huzanusamu). TIponieccHblit XapakTep MeHeKMeHTa. MeHekep — NpohecCHOHANIBHBIN yIpaBIsio-
Y. YpOoBHU MEHEKMEHTa. L{enu u 3a1aun MeHeKMEeHTa.

Tema 2. MeToa0/10rH4ecKHe OCHOBbI MEHeKMEHTa

MonenpoBanue cuTyalui, pa3padoTka M NpUHATHE pemieHuil. MHorooOpasue Mojenei.
[IpakTukytomiee oOyueHHe U METOJ] KOHKPETHBIX cUTyalnid. KoHKpeTHast cuTyanusi Kak OnucaHue
EUCTBUTEILHBIX COOBITHIA.

3aKoHBI, MPUHLUMUIBI U (YHKUMHU ynpaBieHus. Llenn u 3agaun yrnpaBieHUs] opraHU3aIHei.
WNndpactpykrypa MeHemxkMenTa. CUCTEMHBINA MOAXOA B MEHEKMEHTE. TeXHOJIOTHsI yIpaBICHHUS.
KomMMmyHuKaImm u opraHu3aoHHast KyJIbTypa Kak HH(QpacTpyKTypHBIE JIEMEHThI MEHEKMEHTA.

VYnpasnenueckuit Tpya u ero cneuuduka. [Ipeamer u cpeacTsa yrnpaBieHUECKOTo Tpyia, €ro
LEeJNM U XapaKTePUCTHKHU. YTIpaBlIeHHE YeJIoBeYecKMMHU pecypcamu. Kiaccudukaius ymnpasieHue-
cKkUX paboTHHKOB. Turbl MmeHekepoB. CoaepkaHue ynpapieHuYecKkoro Tpyaa. TpeboBanus, mpeb-
SIBJIIEMBIE K COBPEMEHHBIM MEHEKEpaMm.

Tema 3. JBouaouusa ujaell MeHeIKMEHTa 3a py0ekoM W pa3BUTHE YIPaBJIeHYECKOMH
MbICIH B Poccun

Hcroprueckuil moaxon K U3yYEHUIO MeHeKMeHTa. [Ipupoa ynpaBiieHHuss U HCTOPUYECKHE
TEHJICHIIH €0 pa3BUTH. Y CIOBUS U (JaKTOPHI BOSHUKHOBEHMS U PAa3BUTHUSI MEHEPKMEHTA.

OCHOBHBIE 3Talbl ¥ IIKOJIbI B UCTOPUU MEHEJKMEHTA: HAYYHOTO MEHEI)KMEHTA; Kaccuye-
CKasg aAMHHMCTpaTHBHAs ILIKOJIA YNPABICHUS, YEJIOBEUYECKUX OTHOIIEHUN M MOBEACHUYECKUN IOJ-
xoJ. Paznoob6pasue Mmozeneit MmeHemxmMeHTa. IHTerpaiimoHHble Mpo1ecchl B MEHEDKMEHTE.

BnusiHue HanMoOHAIBHO-UCTOPUYECKHX (DPaKTOPOB HA Pa3BUTHE MEHEIKMEHTA. 3apOKIACHUE
MeHepkMeHTa B Poccuu u mpeoOpa3zoBaHusl B SKOHOMHUKE CTpaHbl. JlOPEBOJMIOLMOHHBINA MEPUOI.
[TocnepeBomonmonnsiit nepuo. Paszsutue ynpasnenus B CCCP. Ynpasnenue B skoHoMmuke Poccun
XX-XXI B Bexax. CoBpeMeHHbIE TPOOJIEMBbI TCOPUH U TTPAKTUKH YIIPABIICHUS.

Tema 4. ®ynkuuu MeHex:kMeHTa. MoTHBalUsl U KOHTPOJIb B MEHEIKMEHTe

[Tpupona u cocraB ¢yHKUUN MeHemKMeHTa. DYHKIMHU KaK CIENHUATU3UPOBAHHBIC BHJIbI
yIpaBJIeHYECKON JAesaTeabHOCTH. OCHOBHBIE 00IIMe M crnenu(puueckue KOHKPETHbIE (YHKIMH
yrnpaBieHus. BapuaHThl MOAX0/10B K BBIIETICHUIO OCHOBHBIX (DYHKITHI MEHE)KMEHTA.

[TnanupoBaHme Kak MpoIecc BbIOOpa IeNel U pelieHnit IS uX AoCTkKeHus. [Ipornosupo-
BaHME U IUIaHUpoBaHue. CTpaTerus U co3gaHue KOHKYPEHTHBIX MpeuMmyiiecTB. [lnanel B MeHE K-
MEHTE.



MotuBanus kak ycioBue 3(ppekTUBHOM paboThl COTPYIHUKOB B opraHu3zanuu. CylHOCTh U
METOJIbl MOTHBallMM. MHOroodpasue noaxonoB K MoTuBaluu. KOHTpoJIb U peryiupoBaHuE B Me-
HeJpkMeHTe. [IoHsTHe KOHTPOJIs, ero THIbI, 00beKThl KOHTpoJs. Pa3bl mpouecca KOHTposs. Pery-
JUPOBAaHUE KaK MPHUHITHE PEIICHUN NO JUKBUJIALUMHU OTKJIOHEHWMH, BBISIBICHHBIX Ha CTaJUM KOH-
TPOJIA.

Tema 5. Opranuszanusi Kak 00beKT yIpaBJIeHHsA

HayuHnble moaxonpl K MCCIENOBaHUIO opraHu3auuu. OpraHu3aliOHHBIE OTHOLICHUS B CHU-
cTeMe MeHekMeHTa. OmnpejieneHue MOHATUS «opraHuzanus». OpraHuzanus Kak cCUCTeEMa M Kak
O00BEKT yIpaBJICHUS, €€ OCHOBHbIC IapaMeTpbl. BHyTpeHHss 1 BHEWIHsS cpeaa opraHusanuu. Me-
XaHUCTUYECKUMA, CUCTEMHBIA, CUTYallMOHHBI U OPraHUYECKUH MOAXO/bl K yIpaBieHuto. Tumnoio-
I'Msl OpraHu3alMid, pa3IuyHble MOJIXOAbl K KilaccuuKaluuu opraHuzanuil. Bunsl opranuzanuii,
OCYLIECTBIISIOIIUX [TPOU3BOJICTBEHHO-XO35UCTBEHHYIO U MHHOBALIMOHHYIO J€ATENbHOCTh. [IpuHIu-
bl IIOCTPOEHUSI OPraHU3aLMOHHON CTPYKTYpbl YIpaBiIeHUs U (PAKTOPbI, HA HUX BO3JEHUCTBYIOLIHE.
Tunsl CTPyKTyp yNpaBieHHsI OPraHU3alUsIMHU, UX CPAaBHUTEJIbHBIE XapaKTEPUCTHKU.

Tema 6. Lleiu opraHu3anuu M 1ejieBoe ynpapjieHue

Muccus oprannszanuu. [lonarue neneBoro ynpasieHus. Kareropus «uenb» U 3Ha4€HHE I10-
CTaHOBKM I1lenu B yrpasineHuu. LleneBas gynkuus. PasHooOpasue uesnel ynpaBieHUsl U NPU3HAKU
WX KIaccuuKanuu.

Vcnonb30BaHue MOCTAHOBKH LENH A (OPMHUPOBAHUS OpraHu3anuu. Poib nenenonaranus
B IIpoLiecce TUIaHUPOBaHUs. Jl0JIrocpodHble U KpaTKOCPOUHBIE LIEIH.

OOuue mpaBuiia MOCTAaHOBKU Lieie U TpeGoBaHUs K GopmynupoBanuto neneit. O0cyxae-
Hue nenen. Onpenenenue npuoputetoB. ObecreueHne perysipHoi 0opaTHoi cBsa3u. CBs3b 1eei ¢
cuctemoii noompeHuii. OLeHKa OCYIECTBICHUS LENEH.

Tema 7. PykoBoACTBO M JIUA€PCTBO B MeHEIKMEHTe

ITonsiTHsI pyKOBOZACTBA, BJIACTH M JMAEPCTBA. PyKOBOACTBO: BiacTh M MapTHEPCTBO. JuHa-
MHKa TPYII U JUAEPCTBO B CUCTEME MEHEKMEHTa. THIlbl Tpymni B opranu3zanusx. GakTopsl 3¢-
(EeKTUBHOCTH T'PYTIIHI.

VYrpasienue denoBekoM U rpynmnoi. YeprTel nupepa: ¢uznyeckue, KOMMYHUKAIMOHHBIE,
anyHocTHBIe. Muk (00pa3) MeHemxepa. OOlee MOHATHE O CTWIAX MeHekMeHTa. KoHuenmms
TUoB pykoBoactea JI. Makrperopa. OcHOBHbIE Teopuu auaepcTBa. IloBeneHdyecknii moaxox u
Marpuua ctuieit pykosozacrtsa P. bielika u /. MoyToH. Teopus cirydailHOCTEM.

Tema 8. KondgankTsl B pouecce ynpaBjieHus!

[TonsiTne opranuzanMoHHOro KoH(uUkTa. Pons kKoHGuUKTa B ynpasieHud. KoHQIUKT Kak
HOpMa OTHOIIECHHH, KaK HEOOXOIUMBIN 3JIEMEHT MPOU3BOJICTBEHHOM XU3HU. CTPYKTypa opraHu3a-
LIUOHHOT'O KOH(IIUKTA.

[Tpuumabl KOH(IUKTOB. BUabl OpraHU3anmOHHBIX KOH(MIUKTOB. BHYTPUIMYHOCTHBIN KOH-
¢GukT. MeXIMYHOCTHBIE KOH(GIUKTHI M WX BUAbL. OCHOBHBIE THIBI «KOH()IMKTHBIX)» JTUYHOCTEH.
KonduuktHas curyauus. ®da3pl pa3BUTHA U (YHKUMU KOH(IMKTOB. YIIpaBiieHHE KOH(IMKTOM M
cTpaTerus ero npeonosieHus. KOHQIUKTHI U cTpecchl.

[TonsiTHe cOLMANIBHOM OTBETCTBEHHOCTH M OCHOBHBIE IIOJIXOJBI K €€ MHTepnpeTauyu. B3au-
MOCBSI3b c(hep COLMAIBbHONW OTBETCTBEHHOCTH. DTHKA MeHekMeHTa. OOydeHue STUYHOMY TOBeJIe-
HUIO.

Pasnen 4. YnpapiieHueckne 0CHOBBI 1eSITeJIbHOCTH 00Pa30BaTeJIbHOI OPraHu3aluu

Tema 1. O6pa3oBaTesibHasi OPraHu3anus KaKk 00beKT yIpaBJIeHHSA

Bunsl u anemenTsl opranuzanuii. OrpaHuueHust U yciaoBUs (YHKIIMOHUPOBAHUS OpraHM3a-
uuil. [ToHsiTue ¥ BUJIbI OpraHU3allMOHHON CTPYKTYpBI ynpasieHus. OOpa3zoBaTesbHas OpraHu3alys
KaK colMajbHO-TIeqarornyeckas cucrema. Oprassl ynpasieHusi oopasoBanueM. Llenu u xpurepuun
ynpasieHusi. OCHOBHBIC TIOJIOKEHHSI KOHLCIMHA YIpaBieHus. | ocynapcTBeHHO-00IeCTBEHHBIN



XapakTep YyIpaBieHHs o0Opa3oBaTeNIbHBIMU OpPraHH3alUsIMH B COBPEMEHHBIX  COIHAJIbHO-
OKOHOMHYCCKUX YCIIOBUAX B Poccun.

Tema 2. Opranu3zanuoHHas CTPYKTypa o0pa3oBaTe/ibHOW OpraHu3amun

@yHkuuy opranuzanuu. OpraHu3allMOHHbIE CTPYKTYphl yrpasieHus. OpraHuzallOHHAs
CTpYKTypa oOpa3oBarenbHON opranuzanuu. OcoOOEHHOCTH OpPraHU3allMOHHON CTPYKTYpPHI B 3aBUCH-
MOCTH OT pa3Mepa W Tulla 00pa3oBaTeNbHON opranm3anuu. JuddepeHnpoBaHHOCTh 00pa3oBa-
TEJIbHON CUCTEMBI.

Crienmanmsaius TpyJa B 00pa30oBaTeIIbHOW OpraHu3anuu: (OPMBI, IPSUMYIICCTBA H HEJO-
ctatku. [logxox k ympaBieHHI0 00pa30BaTENbHON OpraHU3alK U €ro CTpyKTypa. Pacnpenenenue
MTOJTHOMOYHMH W OTBETCTBEHHOCTH.

Tema 3. CTpaTternueckoe ynpasjeHue 00pa3oBaTe/ibHON OpraHu3zamnue

OcHoBBI cTpareruueckoro ynpasieHus. CocTaBisoIIMEe CTpaTEruu opraHu3anuu. Paznuuus
CTpaTeruueckoro M OnepaTuBHOTO yrpasieHus. [Iporecc crpaternyeckoro Menemkmenta. OCHOB-
HBIC 3Tallbl CTPATCITHYCCKOI0 IMJIAHUPOBAHWA. AJIFOpI/ITM CTPATCTUUYCCKOT'O IUIAHUPOBAHUA: aHAJIN3
BHEIIIHEH Cpe/bl, aHAJIM3 BHYTPEHHEH cpelibl, BHIOOP CTpaTerMyecKoi albTEepPHATHUBBI, peaau3alus
CTpaTeruH.

Tema 4. HopmaTuBHBIE OCHOBBI JeITeJIbHOCTH 00pa30BaTeIbHON OPraHu3aluu

HopmartuBHas 6a3a GpyHKUHOHHPOBAHUS U Pa3BUTHS 00pa3oBaTEIbHON OpraHu3auuu: Qenae-
paJIbHBIN, perHOHATbHBIN, MYHUIIMTIATHHBIA YPOBHH, a TAaK)Ke YPOBEHb 00pa30BaTENbHON OpraHu3a-
nuu. Peaepanbhbiit 3akoH OT 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoii Deaeparium.
CrpykTypa HauMeHOBaHMsS OOpPa30BaTENILHON OpraHU3alMy: OpraHU3alMOHHO-TIpaBoBas (opma,
Tun. YcraB o0pa3oBarenbHON opranuzanui. OOpa3oBaTesibHbIE IPOrPaMMBbl U UX COOTBETCTBHE (e-
JepalbHBIM TOCYIapCTBEHHBIM 0O0pa30BaTeNbHBIM CTaHAapTaMm. JIoKanbHbIE HOPMATHBHBIE AKTHI
o0pa3oBaTeIbHON OpraHu3allu.

Tema 5. IIpaBoBOe M0J10KeHHE YYACTHUKOB 00pa30BaTeIbHOIO MpoLecca

[IpaBoBOe MOJOXKEHUE YYAaCTHMKOB OOpa30BaTEIbHOIO MpOIEcca: yYaluxcs, poAUTeNeH,
MearoroB U aIMUHUCTPALMU 00pa3oBaTeNbHON opranu3anuu. [IpaBoBoii ctaTyc Kak cucrema npu-
3HAHHBIX U FapaHTHPOBAHHBIX FOCYJApCTBOM IpaB, CBOOOJ M 00s3aHHOCTEN Kak CyOBeKTa Ipasa.
[IpaBa 1 00s3aHHOCTH OOy4Haromuxcs. Mepbl COLMANBbHON MOMAEPKKH U CTUMYJIMPOBAaHUS 00yuya-
romuxcs. [IpaBa u o0s3aHHOCTH Negarornyeckux paboTHUKOB. [IpaBa 1 00s13aHHOCTH PYKOBOJUTE-
751 00pa30BaTeILHON OpraHU3aIUH.

Tema 6. OcHOBBI OpraHu3anuu TPy/Jaa B 00pa3oBaTeIbHONH OpraHu3anun

OOure onpeneneHust OpraHu3aluy Tpyaa. J{Ba Buga omnpeaeaeHuii OpraHu3aluy Tpyaa: at-
pubyTHOE U (yHKIMOHanpHOe. Opranuzanus TpyAa NpenojaBaTeIbcKoro cocrasa. bromker Bpeme-
HHU OPCIogaBaTeiisi U €ro pacrpeaciCHuc 1no OCHOBHBIM BHIaM pa60T. PasneneHI/Ie " KOOIICpalnuun
tpyaa. [lmanupoBanue tpyna. Kynerypa tpyaa. ®usnonorus u ruruesa tpyaa. Oxpana tpyna. Op-
raHu3amus u 00CITy>)KUBaHHEe PabOdnX MecT.



4.3. IlepeueHb pa3aejioB/TeM TMCUMILIHHBI (MO1YJIs1)

Ne HaumenoBanue pa3- Bunael yueOHoli padoTsl, OuneHouHble ®opmMupyeMble Bcero
n/n AeJsia/TeMbl BKJII0Yasl CAMOCTOAITEJILHYIO padoTy 00y- cpeacTBa KOMIIeTeHIIUU (B yacax)
YAKOIUXCS, IPAKTHYECKYIO OAT0TOBKY (MHAUKATOPBI)
(Ipu HAJTMYMM) U TPY0EMKOCTh (B yacax)
KonTakTHas padora npenoaa- CPC
BaTeJisl ¢ 00y4al0IMMHCS (B TOM
qyucie
BHea-
JleKmun pakr. Jlao. yau-
3aHATHA | 3aHATHA | TOpPHast
CP,
KCP)
1. KyasTypa nexo- 2 2 29 auckyceust | YK-1: UIKyi 33

BOI0 OOINEHUA U
COBpPeMEHHbIEe
KOMMYHUKAIUN

Ocy1ecTBiIseT MONCK, KPUTHUECKUH aHaInu3 U CHHTE3 MH(Op-
Maruu, HeoOX0IMMOH JUIsl pELIeHNs TOCTaBJICHHBIX 3a1a4
NKyki2

IIpuMeHsieT CUCTEeMHBIH MOAXOJ Ul PELICHHUs IOCTAaBICHHBIX
3amaq

OIIK-2: UJIK ork22: pa3pabaThiBaeT OTAENBHBIE KOMIIOHEHTHI
OCHOBHBIX U JIOTIOTHUTEIHHBIX 00pa30BaTENFHBIX MIPOTPaMM
OIIK-5: UJK onks2: IpUMEHSIET pa3IuYHble JUarHOCTUYECKHE
cpenctBa, (OpPMbI OLIEHKHM U KOHTPOJsS C(HOPMHUPOBAHHOCTH
00pa3oBaTENBHBIX PE3yIBTATOB 00YUAIOIINXCS

OIIK-8: UK orixs.1: UCTIOIB3YET METO/IbI aHAIN3a MeJaroruye-
CKOM cHUTyaluu, TpodeCcCHOHATBHOW pedUIeKCHH Ha OCHOBE
CIelManbHbIX HAyYHBIX 3HAHUI

TTK-2: UK 1ik2.1: aHanM3upyeT OoOIIeCTBEHHBIE MPOIIECCHI, CO-
ObITHS B CTpaHe M MHUpE Ha OCHOBE (Prit0coCKuX, KyIbTypOIIo-
THYECKUX, IOJIUTHKO-IIPABOBBIX, IKOHOMHUYECKHX TEOpHH, a
TaKXKe 3HAHUH COBPEMEHHBIX COITMAIbHBIX CTPATECTHHA.

WK rx2.2: 000CHOBAaHHO BBICKA3bIBAET CYXKJICHUSI O COCTOSIHUH
¥ TIEPCIIEKTHBAaX OO0IIECTBa KaK IEIOCTHON CHCTEMBI, O CYIIHO-
CTH M OCOOEHHOCTSIX Pa3IMYHBIX OOBEKTOB COIMAIBHOW Jeii-
CTBUTENBHOCTH, O COBpPEMEHHOM Poccuu, e€e HalMOHAJIbHBIX
HMHTEpecax, aKTyaJbHBIX Npo0jeMax M HaNpaBIICHHUSAX MOJep-
HU3AI[MH CTPaHBl, O €IWHCTBE W MHOTr000pa3Wy MHOTOHAINO-
HaJIBHOTO POCCHICKOT0 Hapoma, o ponu Poccuu B Mupe u 3ama-
Yyax ee BHyTPEHHEH U BHEIIHEH MOJIUTHUKH.




CymHocTh
KETHHIa

Map-
oOpa3o-

BaTeJbHBIX YCJIYT

29

AUCKYCCUA

YKJZHﬂqug

[IprMeHseT CUCTEeMHBIA TOAXOJ JUIS PEIICHHS MOCTABICHHBIX
3ama4

OIIK-2: UJIK onk2.1: y9acTByeT B pa3pabOTKEe OCHOBHBIX H J0-
MOJTHUTEIBHBIX 00pa30BaTeIbHBIX IPOTrPAMM

OIIK-5: UK onks.1: TIPAMEHSET METOIBI CTaTHCTUIECKOH 00-
PpaboTKH U KOPPEJSIIMOHHOI0 aHAIM3a ISl OLIEHKHU Pe3yJIbTaTOB
00pa3oBaTeNFHON ACATEIEHOCTH

WK orks 4: BRISBISIET TPYAHOCTH B COITUATU3AINU, PA3BUTHH H
MOJTyYeHUH y4eOHBIX HaBBIKOB AETBMHU C 0COOBIMH 0OpazoBa-
TENBHBIMH TOTPEOHOCTIMH

OIIK-8: UK orixs.1: MCTIOTB3YET METOJIBI aHATIN3a Mearoruye-
CKOM CHTyaIy, HpOQEeCcCHOHANEHOW pe(IeKCHH Ha OCHOBE
CIICHUAJIbHBIX HAYYHBIX 3HAHUH

MK onks3: BlIageeT METOJaMU HAy4YHO-IIEAArOTHYECKOr0 HC-
CJIC/IOBAaHUSI B IIPEIMETHON 001aCTH

TTIK-2: UK 1ik2.1: aHanu3upyeT oOIIeCTBEHHBIE MPOIIECCHI, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIIOCOPCKHUX, KYIBTYPOIIO-
THUYCCKUX, TOJUTUKO-IPABOBBLIX, 3KOHOMHUYCCKUX TEOpHﬁ, a
TaKXKe 3HAHUH COBPEMEHHBIX COITMAITbHBIX CTPATECTHHA.

31

Hroro

58

3a4er ¢
OLIEHKOI (Te-
CTHPOBAHHUE)

OcCHOBBI MeEHeIK-

MEHTa

54

JIUCKYCCHS

YKJZHﬂKmQJ

Ocy1ecTBiIseT MOMCK, KPUTHUECKUH aHalInu3 U CHHTe3 HH(Op-
Malu1, HeOOXOANMOH JUTA PeIICHHs TIOCTABICHHBIX 3a1a4
NKyxi 2

[IpuMeHseT CHCTEeMHBIN MOAXOJ IUIS PEUICHUS MOCTABICHHBIX
3a1a4

OIIK-2: UJIK omx22: pa3pabaThIBaeT OTAEIbHBIC KOMITOHCHTHI
OCHOBHBIX U JIONIOJHUTEIBHBIX 00pa30BaTENBHBIX IPOTPaMM
OIIK-5: UJIK ornks2: IpUMEHSIET pa3luvHble JUarHOCTUYECKHE
cpencTBa, (OPMBI OLEHKHM W KOHTPOJIS C(HOPMHUPOBAHHOCTH
00pa3oBaTeNbHBIX PE3YJIBTATOB 00YYaIOMINXCs

OIIK-8: UK orixs.1: UCOOAB3YET METOBI aHATIN3a MEeAaroruye-
CKOH cuTyanmu, npodeccrnoHanbHON pediekcud Ha OCHOBE
CTEIMaIbHBIX HAYYHBIX 3HAHHUH

UK onks3: BlageeT METOAaMHU Hay4HO-TIEAarorn4ecKoro Hc-
CJICIOBAHUSI B IPEIMETHOMN 0071acTH

66




MK-2: UAK nx2.1: aHAMH3UpyeT OOMIECTBEHHBIE TPOIECCHI, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIIOCO(PCKHX, KYIBTYPOJIO-
TUYECKUX, TOJUTUKO-TIPABOBBIX, SKOHOMHUYECKUX TEOPHH, a
TaK)X€ 3HAHUW COBPEMEHHBIX COLMAIBHBIX CTPaTETHH.

WK 1x2.2: 000CHOBAaHHO BBICKA3bIBACT CYKICHHSI O COCTOSTHHU
¥ TIEPCIIEKTUBAX OOIIECTBa KaK IEIOCTHOH CHCTEMBI, O CYIIHO-
CTH M OCOOCHHOCTSX Pa3IMYHBIX OOBEKTOB COIMAIBLHOW JICH-
CTBUTENBHOCTH, O COBpPEMEHHOM Poccuu, ee HalHOHAJIbHBIX
HWHTEpECcax, aKTYaIbHBIX MPOOJeMax M HANpaBICHHUAX MOJCp-
HU3AIUU CTPAHBL, O €AWHCTBE W MHOr00Opa3Wy MHOTOHAINO-
HaJIbHOTO POCCHUIICKOro Hapoza, o poiau Poccuu B Mupe u 3aia-
4yax ee BHYTPEHHEH U BHEIIHEH MOJIUTHKH.

Yupasiaenueckue
OCHOBBI JIesiTe/Ib-
HOCTH oOpa3oBa-
TeJ1bHOM OpPraHu-
3anuu

50

AUCKYCCUL

yK-lZ I/UIKYKLZ

[IprmeHseT CHCTEMHBIN MOAXOJ UIS PEIICHUS MOCTABICHHBIX
3a1a4

OIIK-2: U/IK onk2.1: Y9acTBYeT B pa3pabOTKe OCHOBHBIX U JIO-
TIOJIHUTEIBHBIX 00pa30BaTENbHBIX IPOTPaMM

OIIK-5: UK oriks.1: MPUMEHSIET METOJBI CTATUCTHYECKON 00-
pabOTKH M KOPPEJIALMOHHOIO aHAIN3a JUIsl OLIEHKH Pe3yIbTaToOB
00pa3oBaTeIBLHON ACATSIEHOCTH

WK orks4: BBISIBISIET TPYJHOCTH B COIMATM3ALUH, Pa3BUTHU
MOJYYEHHH Y4eOHBIX HaBBIKOB JIETBMH C OCOOBIMH 00pa3oBa-
TENBHBIMH OTPEOHOCTAMHI

OIIK-8: UK oriks.1: UCHOIB3YET METO/IbI aHAIN3a MeJaroruye-
CKOM CHTyaIluu, HpOoQecCHOHANBHOW pedIeKCHH Ha OCHOBE
CIeIMaIbHBIX HAYYHBIX 3HAHUH

MIK-2: UAK nx2.1: aHAIH3UpyeT OOIIECTBEHHBIE MPOIECCHI, CO-
ObITHS B CTpaHe M MHUpe Ha OCHOBE (hrutocopckux, KyIbTypoIIo-
THYCCKUX, IMOJIUTUKO-IIPABOBBLIX, 3KOHOMHUYECCKUX TeOpHﬁ, a
TaK)K€ 3HAHUH COBPEMEHHBIX COLMAIBHBIX CTPATETHH.

60

HUrtoro

10

12

104

sK3aMeH (Te-
CTHPOBAHUE)




4.4. Meronnyeckue yKa3aHus M0 OPraHU3alMU CAMOCTOSATEIbHOI padoThI CTYIEHTOB

4.4.1. PaboTa ¢ y4eOHOI M HAYYHOU JIUTEPATYpPOIi.

[Tpu pabote ¢ KHUTOM HEOOXOIUMO MOJOOPATh TUTEPATYPY, HAYUUTHCS MPABUIBHO €€ Yu-
TaTh, BECTH 3aIMCH. Ba)KHO TOMHUTB, YTO PAllMOHAIBHBIE HABBIKK PAOOTHI C KHUTOH ITO3BOJISIOT
SKOHOMMUTH BpeMs M MOBBIIIAIOT MPOAYKTUBHOCTh. HeoOxonumas nureparypa MOXKeT ObITh yKa-
3aHa B METOJMYECKHX pa3pabdoTKax Mo JaHHOMY Kypcy. CamocrosiTenbHas pabora ¢ yuyeOHUKa-
MU U KHUTaMH (2 TakkKe caMOCTOSITENIbHOE TEOPETHUECKOE HUCCIeIoBaHue MpobieM, 0003HaueH-
HBIX MIPETIOIaBaTeNIeM) — 3TO BayKHeIIee ycaoBrue (OPMUPOBAHUS HAYYHOTO CIIoco0a MO3HAHUS.

OcHogHbie npuemsbl MOHCHO C8eCMU K CLeOYIOUUM.:

COCTaBUTh NEPEUEHb KHUT, C KOTOPBIMU CJIETyeT MO3HAKOMUTHCS;
HepeYeHb JOJDKEH OBITh CHCTEMATU3UPOBAHHBIM;
00513aTeJIbHO BBINKCHIBATH BCE BBIXOJIHBIC JAHHBIE MO KaX/10H KHUTE,;
OTIpEICNIUTh, KaKue KHUTH (WJIM KaKue TJ1aBbl KHUT) CIEIyeT MPOYUTaTh OoJiee BHUMATEIBHO, a
KaKHe — MPOCTO MPOCMOTPETB;
MIPU COCTABJICHUH MEPEYHEH JTUTEPaTyphl CIEAYET MOCOBETOBATHCS C MPENoaBaTesIMH;
MPOYUTAHHBIC KHUTH U CTaThH CIIEyeT KOHCIEKTUPOBATH, MOXKHO BBIITUCHIBATH KPATKO OCHOB-
HbIE UJIEU aBTOpa U MPUBOJIUTH HarboJiee MoKa3aTeIbHbIE IIUTATHI (C YKa3aHUEM CTPAHMII).

UreHne Hay4yHOTO TEKCTa SIBIISIETCS YaCThIO MO3HABAaTEIbHOU nesrenbHocTH. Ee menp — us-
BJICUEHHE U3 TeKcTa HeoOxoaumon mHdopmanuu. OT TOro HaCKOJIBKO OCO3HAHHA YHMTAIOIIUM
coOCTBEHHAs! BHYTPEHHSSI YCTAHOBKA MPHU OOpAIlIeHNH K NIEYaTHOMY CIIOBY (HAWTH HY>KHBIC CBeE-
JI€HUS, YCBOUTH MH(POPMAIMIO MOJHOCTHIO WJIM YaCTUYHO, KPUTHUUECKH MPOAHAIU3UPOBATH Ma-
TepUal U T.I.) BO MHOTOM 3aBUCUT 3(h()eKTUBHOCTH OCYILIECTBISIEMOTO ICUCTBHSL.

4.4.2. IloaroroBka MH(POPMAIMOHHOTO COOOLLIEHU ST

OT0 BUJ BHEAYAUTOPHON CAMOCTOSTENLHON pabOTHI MO MOATOTOBKE HEOOIBIIOTO O 00BEMY
YCTHOTO COOOIICHUS ISl O3ByUMBaHHUs Ha MpakTudeckoM 3aHstuu. Cooburaemas uHpopManus
HOCHUT XapakTep YTOUYHEHHS WM 00OOIEHHs, HeCET HOBU3HY, OTPaKaeT COBPEMEHHBIN B3TJISA
Ha nipoOsemy. CooOlIeHre OTIIMYaeTCs OT JOKIAI0B M pedepaToB HE TOIBKO 00BeMOM HMHGOP-
MaIiH, HO U €€ XapaKTepOM — COOOIIEHUsI JOMOIHIIOT N3ydaeMblii BONPOC (PaKTHUECKUMH WIIN
CTAaTHUCTUYECKUMHU MaTepHaiaMu. Bo3MOXKHO mucbMeHHOE O(QOpMIICHHE 3aJaHUsl, BKIIOUYCHHE
HarJIAJHOCTH (WLIIOCTpauun). PernamMeHT BpeMeHH Ha 03By4HBaHUE — J10 5-7 MUH.

Ponv cmyoenma:
coOpaTh M U3YYUTh JTUTEPATYPY TI0 TEME;

COCTaBUTH TUIAH WM TPaQHUECKYIO CTPYKTYPY COOOIICHHUS;

BBIJICNTUTH OCHOBHBIC TIOHSTHS,

BBECTHU B TEKCT JIOMOJIHUTENbHBIEC TAHHBIC, XapaKTePU3YIOIIHe 00BEKT U3YUCHHUS,
0 OpMUTH TEKCT MUCEMEHHO (ecyiu TpedyeTcs);

C/IaTh Ha KOHTPOJIb MPETIOAABATENIO U O3BYYHTh B YCTAHOBJICHHBIN CPOK.

4.4.3. IloAroToBKAa K TECTHPOBAHUIO

TecTupoBaHue — 3TO BHJ] CAMOCTOATEIBHONW paOOTHI CTYICHTA O 3aKPETUICHHIO U3yYeHHOMN
uHpopManuu myTeMm ee AudepeHInannui, KOHKPETU3alui, CPAaBHEHUSI U YTOYHEHHS B KOH-
TpOJIbHOM (hopme (Bormpoca, OTBeTa). TecThl MOTYT OBITh Pa3IMYHBIX YPOBHEH CiokHOCTU. KO-
JMYECTBO BOIIPOCOB B TecTe (MH(OPMAIIMOHHBIX €AMHUI) ONPEAEIAeT MPernoiaBaTeb.

Ponv cmyoenma:

W3Y4YHUTh HH(OPMALIHIO 110 TEME;

NPOBECTHU €€ CUCTEMHBIN aHAIIN3;

MPOKOHCYIBTUPOBATHCS C MPEMNo/IaBaTeeM B BOIPOcaX, TPEOYIOIIMX YTOUHEHHSI.
Yueono-ecnomozamenvnvie mamepuanvt u memoouueckue pekomeHoauuu npeocmagieHsvl 6
nocobuu:

OpranuzaloHHbIE OCHOBBI MPOGECCHOHANBHON NEATEIbHOCTH Iearora: [DJIeKTpOHHbBIN pe-
cypc]: yue6noe mocobue / Coct. T.H. JloxTrHa. — DneKTpoH. TeKcT. AaH. (3M0). — UpkyTck:
AcnpunT, 2021. — 286 ¢. — Pexxum noctyna: OU3 «bubnuorex». — Heorpanuu. goctyr.



4.5. IlpumMepHasi TeMaTHKa KypCOBBIX paloT — HE IPelyCMOTpEHA.

V. YYEBHO-METOANYECKOE U TH®OPMAIINOHHOE OBECIIEYEHHUE
JUCHUIITIMHBI (MOAY JISA)

a) OCHOBHasI JIMTepaTypa

1. Becnanosa FO.M. JlenoBas 3tuka, mpodeccuoHabHast KyJIbTypa U ATHKET [ DJIEKTPOHHBIH
pecypc] / FO. M. BecnanoBa. — Mocksa: ®JIMHTA, 2016. — Pexxum noctymna: 9bC «U3narens-
ctBa Jlanp». — Heorpanuu. nocrym.

2. Canpeikud W.I'. Teopust MmeHeKMEeHTa [DNEKTPOHHBINA pecypc]: yueb. mocobue / W.T.
Camnpseikun. — OBK. — Upkyrck: WU3a-so UT'Y, 2010. — Pexum poctyna: DU3 «bubnuorex». —
Heorpannu. gocryi.

3. MapkeTuHr: Teopusl U MpakTUKa [DIEeKTPOHHBIN pecypc]: y4ued. mocobue st 6akanas-
POB, 7S CTY/I. By30B, 00y4. 110 3KOH. Hamp. u crenl. / pen. C. B. Kapmosa. — 9BK. — M: FOpaiir;
N ¥Opaiir, 2012. — Pexum nocryna: 3U3 «bubnnorex» — Heorpanuu. gocrym.

4. DTuKa N1eOBOTO TOBEACHHUS M KOPIOpAaTHBHAS COIMAJIbHAsh OTBETCTBEHHOCTH [JJeK-
TPOHHBIN pecypc]: yueb. mocobue / coct. B. ®@. Jlonckoit. — OBK. — Upkytck: N3a-so UT'DA,
2015. — Pexxwum noctymna: OU3 «bubnuorex». — Heorpanud. gocrym.

0) 10MOJIHUTEIbHAS JINTepaTypa

1. Ilcuxonorus u 3TUKa AenoBoro odmenus [TekcT: DaekTpoHHbIN pecypc]: yueOHUK. — 5-¢
u3a., nepepad. u gon. — Mockea: FOHUTU-ITAHA, 2012. — 420 c.; — (3onoToit ¢hoHa poccuii-
cKuX yueOHUKoB). — Pexxum noctyna: ObC «Pykont» — Heorpanuu. nocryi.

2. Tropun JI.B. MapkeTHHTOBBIC HCCIICIOBaHUS [DIEKTPOHHBIN pecypc]: yued. mis Oaka-
7aBpoB: y4yeO. /Ui CTyI. By30B, 00yd. mo 3koH. Hamp. u cnen. / 1. B. Topun. — 9BK. — M.:
IOpaiit, 2013. — Pexxum noctyma: U3 «bubmuorex». — Heorpanud. qoctyr.

B) CIICOK AaBTOPCKUX METOAMYECKHX pa3padoTok

1. MapkeTHHT 00pa3oBaTeIbHBIX YCIYyT [DIEKTPOHHBINH pecypc]: yuedHoe nocobue. / JIox-
tura T.H., Merenmuua B.U. — [2-e u3a., mepepad. u gom.]. — OBK. — Upkyrck: U3a-8o BCTAO,
2012. — 212 c. — Pexxum poctyna: DU3 «bubnuorex». — Heorpanud. qoctym.

2. BBenmenue B MeHEKMEHT OOpa30BaTENbHBIX OpTaHHW3alUi [DIJIEKTPOHHBIN pecypc]:
yuebHnoe nocodue. / Jloxtuna T.H., Merenmuna B.U. — — OBK. — Upkyrck: U3a-Bo AcnpuHT,
2017. - 236 c. — Pexxum gocrymna: U3 «bubnnorex». — Heorpanud. qoctyr.

3. OpraHu3anroHHbIe OCHOBBI MTPO(ECCHOHANBHON ACSITEILHOCTH Tearora: [JIeKTPOHHBIN
pecypc]: yaednoe nocoodue / Coct. T.H. JloxTHa. — DnmekTpoH. TekcT. naH. (3M6). — Upkyrck:
Acnpunt, 2021. — 286 ¢. — Pexxum nocryna: 943 «bubnmorex». — Heorpanuy. qocryr.

4. Meremunia B.U., Jloxtuaa T.H. OcHOBBI MapkeTHHTa [DIEKTPOHHBIA pecypc|: yueOHo-
Metoauueckoe nmocoodue / Coct. B. . Merenuua, T. H. Jloxtuna. Upkytck: Actipunt, 2022. 158
c. 1 anextpon. onT. auck (CD-R). — Pexxum poctyma: DU3 «bubanorex». — Heorpanuu. gocTyi.

5. Ucromuna O. b. OcHOBBI Hay4YHO-HCCIIE0BATENBCKON AEATEILHOCTH B BBICILIEM yU€OHOM
3aBeJICHUU [DJIEKTPOHHBIN pecypc]: yuebHo-MeToandeckoe mocodue / O. b. MctomunHa. — Diek-
TPOH. TeKCT. JaH (2,5 M6). — Upkyrck: U3natensctBo «Actpunty, 2023. — 210 c. — Pexxum no-
cryna: U3 «bubnumorex». — Heorpanuy. noctym.

6. Uctomuna O. b., Promkuaa A.B. CoruanbHbBIN ONBIT 00YYarONMXCcs Kak OCHOBA U3yde-
HUS Kypca oOmiecTBo3HaHus: MoHorpadus / Hayd. pen. M. U. Jleckunen. UpkyTck: ACHpUHT,
2023. 107 c. — Pexxum noctyna: U3 «bubmmorex». — Heorpanuu. nocry.

7. Hcrommna O. b. Comumonoruss ympasiaeHus [DIEKTpOHHBIH pecypc]: yueOHO-
METOJIMYECKOE MOCcCoOue. DIEKTPOH. TeKCT. aaH (2,5 M0O). Upkyrck: M31arenbcTBO «ACIIPUHTY,
2023. 71 c. — Pexxum noctyna: Y3 «bubnunorex». — Heorpanuu. nocTyi.



B) 0a3bl IaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE U TOUCKOBbIE CHCTEMBI

1. ®enepanbHbIil IEeHTP WHPOPMAIIMOHHO-00pa3oBaTebHBIX pecypcoB (PLINOP) — Pexum
nocryna: // http//fcior.edu.ru

2. Poccmiickuii  mopra;mi  OTKpbITOro  oOpazoBanuss — Pexum  jgocryma:  //
http://www.openet.edu.ru

3. ba3a naHHbBIX M MouCKoBas cuctemMa Hayunoit 6ubmuoreku UI'Y — Pexum moctyna: //
http://library.isu.ru

4. OBC «bubnmotex» (3NMEKTPOHHbIE BEPCUHN KHHT, Y4€OHOU U y4eOHO-METOINIECKOM JTUTe-
paTyphl 10 BceM oTpacisiM 3HaHui) — Pexxum moctyma: http://isu.bibliotech.ru

5. Haumonansubiii mugposoit pecypc «PYKOHT) (MmexoTpacieBas HayyHas OubIuoTeka,
colieprkaiasi onu(poBaHHbIC KHUTH, IEPUOAMYECKUE U3/IaHUS U OTAEIbHBIC CTAThH IO BCEM OT-
pacisim 3HaHui ) — Pesxkxum moctyna: http://rucont.ru

6. OBC «AliOyke» (yueOHUKM U yuyeOHble 1MOCOOMs Ul BbICIIEro oOpa3oBaHus) — Pexxum
nocryna: http://ibooks.ru

7. Infolio — VYHuBepcureTckasi dJeKTpOHHas Oulbnnoreka. — PexuM gocTyrma:
http://www.infoliolib.info

V1. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

6.1. [lomemenus u 060pyT0BaHNE

[Tomemienus: — yueOHble ayAUTOPUU AJISl IPOBEICHUS YUEOHBIX 3aHATHUI, PETyCMOTPEH-
HbIX yueOHbIM TutanoM OIIOIT BO 6akanaBpuara, ocHalleHbl 000pY/1I0BAaHUEM U TEXHUYECKUMU
CpeICTBaMU O0YYEHHSI.

[lomemienust u1g caMOCTOSITENbHON pabOThl 00YYArOMIUXCSl OCHAIIEHbl KOMIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «MHTepHeT» M obOecrieueHHeM J0CTyna B
3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3zoBarenbHyto cpexy PI'bOY BO «UT'Y».

O0opynoBanue: nepeHOCHass MyJIbTUMENHHAS TEXHUKA, SKpaH, KOMIIBIOTEPHAsT TEXHU-
Ka C HEOTpaHWYEHHBIM JIOCTYIIOM K ceTH VHTepHEeT u oOecreueHHeM TOCTyIa B DIEKTPOHHYIO
MH(POPMAIIMOHHO-00pa30BaTEIbHYIO CpeLy OpraHU3aluu.

6.2. JIuneH3MOHHOE M MPOrPaMMHOe o0ecnieyeHue

OC: Microsoft Windows XP Professional Russian Upgrade Academic OPEN No Level,
Microsoft Office Professional PLUS 2007, Kaspersky Endpoint Security, MozillaFirefox, Acro-
batReaderDC.

VIl. OBPA3OBATEJIBHBIE TEXHOJIOT'UHA
B oOpa3oBarenbHOM Mpolecce MUCTIOIB3YIOTCS aKTHBHBIE W WHTEPAKTHBHBIC (OPMEI, B
TOM YHCJIC AHUCTAaHLMOHHBIC 06pa30BaTeJIBHLIe TCXHOJIOTHH, HUCIIOJIB3YCMbIC IIPHU pCain3dallun
Pa3IMYHBIX BUIOB Y4eOHOM pabOTHI, pa3BUBAIONINE Yy OOYJAFOIINXCS HABBIKOB KOMaHIHOM pabo-
ThI, MEXJIMYHOCTHOH KOMMYHUKAIIUH, IPUHATHS PEIICHUH, JTUAEPCKUX KauecTB U (POPMHUPYIO-
IIHe KOMITETEHITHH.

HaumeHoBaHMe TeM 3aHSATHI ¢ HCNIOJb30BAHHMEM AKTHUBHBIX GOpPM 00y4eHUs :

Bun 3ans- | @opma / Meronsl untep- | Kon-Bo
Tema 3aHgaTHA
TS AKTHUBHOTO OOYYCHHSI 4acoB
Peanuzanus nenoBoil KyJIbTYpHl B
1 A A YIRTYP IIpakT. 3aH. | IpyNIOBbBIE IUCKYCCUU 2
npoliecce OOIICHHs
DddexTnBHasT KOMMYHUKALUI B
2 b y 1 Jlexnusa JIEKIIUS- TUAJIOT 2
JIEJIOBOM OOIIEHUN
CermeHranust pbelHKa 00Opa3oBa-
3 [TpakT. 3aH. | TpYIIOBBIC JUCKYCCHH 2
TEJIbHBIX YCIIYT
4 | Ilemn opramm3anmu u  1eneBoe | [IpakT. 3aH. | rpynmoBble JUCKYCCHUH 2




yIpaBJIEHUE

[IpaBoBoe momnokeHue yuyacTHUkoB | [Ipakr. 3aH.

IPYIIOBBIE TUCKYCCUU 2
00pa3oBaTeNbHOTO Mpoliecca

[N
(]

HToro uacon \

VIil. OHEHOYHBIE MATEPHUAJIBI JIUISA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH U TIPOMEXYTOYHOM ATTECTAIIUA
@DOHJ| OLIECHOYHBIX CPEACTB MO JUCIUILIMHE (MOAYIIO) MPeACTaBiIseT co00il KOMIUIEKT OIle-
HOYHBIX MAaTEpPHAJIOB JJISI TPOBEACHHUS TEKYIIEro KOHTPOJIsS, BKJIKOYAs, MPU HEOOXOIUMOCTH, U
BXOJTHOM KOHTpPOJb, U MPOMEKYTOUHON aTTecTalluu oOydaromuxcsi u opopmisercs B BUIE OT-
JIEIBHOTO JIOKyMEHTA (MPUIOKECHHS K paboueli mporpaMMe AUCIUTUINHBI) WIH B TJAHHOM pa3Jie-
Jie TIPOTPaMMBI.

8.1. OueHo4HbIe cpeAcTBA 1Sl POBEICHUS TEKYLIero KOHTPOJIA yCIeBaeMOCTH

TGKYHII/If/'I KOHTpOJIB OCYHICCTBJISICTCSI B TCUCHHUC BCECTO BpeMeHI/I I/I3y‘-I€HI/I$[ OUCHUIUINHBI.
B kauecTBe TeKyllero KOHTPOJISI UCHOJIb3YIOTCSL CBEICHUS O MOCEUIEHUU CTYACHTAMU 3aHSATUH,
AKTUBHOCTU Ha HpaKTI/ILIeCKI/IX 3aHATUAX, KQAUECTBEC BBIITOJIHCHUA I/IHZ[I/IBI/I]:[yaJ'II)HBIX SaI[aHI/IfI, pe-
3yJIbTaThl TECTUPOBAHUS MO OCHOBHBIM TE€MaM IUCLUILUIMHBI, BBICTYIUICHUN C JTOKiIagamu. Te-
KYIIUHA KOHTPOJIb YCIIEBAEMOCTH IMMO3BOJIAECT OMPEACIIUTh: Ka4yeCTBO, IITyOHnHY, OOBEM yCBOCHUS
3HAaHUM M YMEHHMH B paMKaxX OTJAEJIbHON TEMbl; UMEIOIINECS HEJIOCTATKH, MEPHI 10 X yCTpaHe-
HUIO; CTENEHb OTBETCTBEHHOCTH CTYJIEHTOB K paboTe, ypOBEHb pa3BUTUSI UX CHOCOOHOCTEH U
NPUYUHBI, MEMAUe 00yUYeHUIO; YPOBEHb OBJAJICHHUS HABBIKAMU CAMOCTOSITENLHOW PabOTHI,
IIyTHu 1 CpeﬂCTBa nux paSBI/ITI/IfL Ha3Haqu1/Ie OILICHOYHBIX CpG}ICTB TGKYHIGFO KOHTpOJ'ISI — BBISIBUTDH
c(hOpPMUPOBAHHOCTH KOMITETEHITUH, POPMHUPYEMBIX B X0/1€ U3YUCHHS TOM MU HHON TEMBI.

IIpumepHBIe BOIPOCHI VIS YCTHOTO onpoca/quckyccun (4 cemectp)
1. MarepuanbHble B TyXOBHBIE IEHHOCTH KaK OOBEKTUBHBIC HOCUTENN KyIbTYphl. KynbTypa n
o0Opa3oBaHueE.
2. MHcropwusi, cocTOsTHHE U IEPCIICKTHBHBIC HANIPABJICHUS Pa3BUTHS YIPABICHUECKOU KyJIbTYPHI
B Poccun.
3.  Kynprypa obmenus. CoranbHbIi  THYHOCTHBIN aCTIEKThI OOIICHUSI.
4. CouunanbHbId ¥ JUYHOCTHBIN aCIEKThl OOIIEHUS, UX 0COOEHHOCTH. JINUHOCTHBIE KayecTBa,
BJIASIOIIME HAa OOII[EHUE.
5. Penyrtanus kak 6a30Basi KaTeropus peIHOYHON SKOHOMHUKH. OCOOEHHOCTHU JIENTOBOM peryTa-
UM PYKOBOJUTEIIS.
6. ®opmupoBaHUE KOPIOPATUBHON KyJIbTYpbl. OCOOEHHOCTH KOPHMOPATUBHOTO CTHJIS OOIIe-
HUSl.
7. Bo3MoOXXHBIE CTHIIM PYKOBOACTBA M BBIOOP 3(h(PEeKTUBHOTO CTHIISI COBPEMEHHBIM PYKOBOIHU-
TEJIEM.
8. HMmumx, penyTaiys U JIMYHBIA MarHETU3M PyKOBOJAHUTEIIS.
9. Kak pa3BuBath KauecTBa, HEOOXOAUMbIE COBPEMEHHOMY PYKOBOAUTEIIO.
10. OcHOBBI KynbTYpHI peudl. DYHKINOHATIBHBIE CTUIIA PEYH COBPEMEHHOTO PYKOBOIHUTEIIS.
11. ITy6nuunas peub. Bunbl aBTOpcKuX BbICTyIUIEHUH. Cl10Ba OrpaHUYEHHOTO0 U HEOIPAaHUUYEH-
HOT'O yIIOTPEOICHHS.
12. KomneTreHTHOCTb M NpO(PEeCCHOHAIbHBIE 3HAHUS KaK KIKO4eBas OCHOBAa 3((eKTHBHOro
yTpaBJICHUS.
13. BosgeiicTBue pykoBOAMTENS HA JUYHOCTh W KOJUIEKTHB. CTmin OOIIEHUS U MX OTIMYH-
TEJIbHbIE 0COOEHHOCTH.
14. BosgaeiicTBue MOAYMHEHHBIX Ha PYKOBOIUTEIS
15. JlenoBble Oecenpl W BCTPEUH Kak (OPMBI YIPABICHYECKON NESTEIBHOCTH, UX (QYHKIHUU U

CTPYKTYpa.




16. [lenoBble coBemaHus U COOpaHUsA, UX MOJATOTOBKA M OpraHU3anus. TeXHOJOrus U CTHIU
MIPOBECHUS COBELIAHUM.

17. Cnop u kpuTuka B 71e10BOM 0011eHuu. MIckyccTBO U KylibTypa cropa. Bocnpusitue Kputuku
Y OTBETHI HA HEe.

18. IlyGinyHOe BBICTYIUICHHE: 3Tallbl MOJArOTOBKU U IpoBeneHus. [Iponsnecenue peuu nepen
ayAUTOPUEN.

19. Tenedon B nenoBoii mpakTuke. TpedoBaHus, MPebABIsIEMbIE K TeIeHOHHOMY Pa3roBOpY.
20. TlonsTHe mMpOTOKOJA W 3TUKETAa, 00JACTH MX MPHUMEHEHHsS W 3Bomonusa. OTIMYUTETbHBIE
0COOEHHOCTH JIeJIOBOTO IIPOTOKOJIA.

21. TloaroroBka W MPOBEICHUE JICTOBBIX IEPETOBOPOB, YCIOBHSI UX YCTICITHOTO TPOBEICHHS.
22. DddexTuBHbI TaiiM-meHemxkep. [IporpaMmbl caMOCTOSTENBHOTO Pa3BUTHS TUACPCKUX Ka-
YeCTB.

23. CoBpemeHHbIE CpeacTBa MH(GOPMALIMOHHOMN CBSA3H: TENEKC, Teledakc, HIEKTPOHHAS [104Ta B
JEeSITETLHOCTH PYKOBOIUTEIIS.

24. OcoOeHHOCTH U POJIb KOMITbIOTEpA U iNternet B COBpeMEHHOM JIEJIOBOM OOIICHHUH.

25. DTHyeckue HOPMBI AeT0BOT0 00meHus. [IpoTnBopedns MexXIy STUKON 1 OU3HECOM.

26. TloHATHS «J1€TOBOM ATUKET» U «IIPO(PECCHOHATBHBIN 3TUKET.

27. MexKyabTypHasi pa3HUIA B OOIIEHHN U OCOOCHHOCTH MEKHAITMOHAIBHOTO OOIICHUSI.

IpumepHbie Bompockl IUIsi yCTHOTO onpoca/muckyccun (5-6 cemecTpbI)

1. Yro Takoe opranuzanus?

2. Yewm paznuuarotcsi popMabHbIe U HeOPMAaIbHBIE OpraHU3aIn?

3. Kaxum 06pa3zom MeHsI0Ch HOHUMAaHKE CYIIHOCTH U COJEp’KaHUs MEHEI)KMEHTa B 00pa3oBa-
HUAU?

4. OxapakTepu3yiTe OCHOBHBIE YepThl POCCUHCKOM Mojenu ynpaBieHus: oOpazoBanueM. B ka-
KOI Mepe OHHM COOTBETCTBYIOT COBPEMEHHBIM TEHICHITHSM Pa3BUTHs MEHEKMEHTA?

5. Kakue ocHOBHBIE MOCTYNaThl COBPEMEHHOTO MEHEIKMEHTa B 00pa30BaHMM Bbl MOTJIA ObI
Ha3BaTh?

6. B 4eMm cynIHOCTb rocynapcTBEHHOMN MOJIUTUKU B 006J1aCTH 00pa3oBaHus?

7. B dyem 3akiro9aeTcsi CyImHOCTh HOBOM YIIpaBICHYECKOM MapaaurMbl B 00pa3oBaHun?

8. OTMeTbTe OTVIMYUTENbHBIE YePTHl TUIIOB 00pa30BaTEIbLHON OpraHU3allly.

9. PackpoiiTe 0OCHOBHBIC IPU3HAKK 00Pa30BaTEIFHBIX OPraHU3AINH.

10. UYro Takoe apeBo 1eneit o0pazoBaTeNbHOM OpraHnu3anun?

11. UYro Takoe «CTpaTerus», «CTpaTerusi OpraHu3alun», «CTPATErnuecKoe yIpaBlieHue»?

12. B 4em cmbIci pa3pabOTKu cTpaTeruu 00pa30BaTeIbHOW OpraHu3aum?

13. OrMmeTbTe MPUYHMHBI Pa3padOTKU CTPATETuH 00pa30BaTEIILHON OpraHU3aIIH ?

14. KakoBa B3auUMOCBSI3b CTPATETUH U yCIieXa 00pa30BaTeIbHONW OpraHu3am?

15. Tlodyemy MapKeTHHroBasi KOHIICTIIIUS YIPaBJICHUS cuuTaeTcs Hanbosee 3pPpeKTHBHON B
COBPEMEHHBIX YCIOBUIX?

16. K xakux CMBICIOBBIX 3HAUEHUSIX UCIIOJIb3YETCS B HACTOSIIEE BpeMs TOHATHE «MapKe-
TUHT»?

17. HazoBuTe MpUUMHBI FBOJIIOIMI MapKETUHTA.

18. B 4em oTiMuMe MapKETHHTA YCIYT OT MAPKETHHTa TOBApOB?

19. B ueM 3akimrouaeTcs CyIIHOCTh MapKeTHHTa B chepe oOpazoBaHus?

20. HazoBuTe MpUHIUIIBI MAPKETHHTA 00Pa30BaTEIbHBIX YCIYyT?

21. KakoBbl 3Tansl popmMupoBaHus 6a3bl JaHHBIX MAPKETUHTOBBIX UCCIIEIOBAaHUIT?

22. B uewm paznnuue MeXy BHEUIHEH NepBUYHON (BTOPUYHON) U IEPBUYHON HHPOpMAIHEn?
B kakux nensix oHa ucnoiabzyercs?

23. KakoBbI TIIaBHBIC XapaKTEPUCTHKH 00Pa30BaTEIHLHON yCITyru?

24. UYto sBiseTcs 00bEKTaMH MapKETHHTA B 00pa30BaHUU?

25. B 9eM COCTOWT CYNIHOCTh Pa3HBIX BUIOB MapKeTUHTA I chepsl 0OpazoBaHUs?



26. Kaxue BbIIETSAIOTCS OCHOBAHMS U1 KJIaccu(UKai 00pa3oBaTeIbHbIX YCIyT, KaKUe 13
HUX Hanbosee OObEKTUBHBI?

27. UYrto OTHOCUTCS K MapKETUHIOBOM cpejie 00pa30BaTeIbHON OpraHu3anum?

28. Uro Takoe BHENIHSS cpeia 00pa3oBaTeIbHON opranu3anuu?

29. Kakue daxTopsl xapakTepU3yOT Makpocpey 00pa3oBaTeIbHOM OpraHnu3aum?

30. Kaxkue axropbl Makpocpensl B OONbBIICH CTETIEHH BIUSIOT HA ACSITEIHLHOCTH 00pa3oBa-
TEJIbHOW OpraHu3alun?

31. Kaxkue cyOBeKTsl GOPMHPYIOT ME30Ccpeny 00pa3oBaTeIbHON OpraHu3anun?

32. Kro oTHOCHUTCS K TOTPEOUTENSIM 00pa30BaTENbHBIX YCIYT?

33. B uewm 3aximrouaeTcs CynHOCTh BHYTPUBY30BCKOH Cpeibl Ballei yHuBepcureTa?

34. Jlng yero He0OXOAUMO OLIEHUBATh (DAKTOPHI BHEIIHEH MapKEeTHHIOBOM cpenibl?

35. Ilepeuuncnute ey NpoBEACHUS pEKIaMbl 00pa30BaTEIbHBIMUA OPTaHU3AIUSIMH.

36. W3 kakux 3TamoB COCTOMT NpOrpaMMa KOMMYHUKAaTHUBHOM IMOJUTHKH OOpPa30BaTENIbHON
opraHu3aiuu?

37. W3 Kakux 3J€MEHTOB COCTOMUT MPOLieCC KOMMYHHUKALMN?

38. KaxoBbl 0oCHOBHBIE ()OPMBI CTUMYJIMPOBAHUS COBITAa 00PA30BATEIBHBIX YCIYT?

39. Kakwue sTansl BKIIOYaeT B ce0s MpoIece JINYHOM Mpofaku?

40. Kakue MeponpusiTHs, POBOJAUMBIC 00pa30BATEIbHON OpPTraHM3AINH, TTONYYMIH HanOOIb-
1iee pacnpocTpanenue B oonactu PR?

41. Ilo xakuM mpuU3HAKaM MOXHO KJIacCHU(QHUIMPOBATh PEKIAMHbIE KaMIaHUM 00pa3oBaTellb-
HOMW OpraHu3anuu

42. Kaxk muiaHupyeTcs peKkiiaMHasi KaMIaHust 00pa30BaTeIbHOM OpraHn3aluu?

43. Kak omnpenensercs 3¢(eKTUBHOCTh KOMMYHHMKATHBHOW NESATENBHOCTH 00pa3oBaTEIbHOM

opraHu3aruu?
Tlokazamenu u Kpumepuu oyeHUBAHUsL Y4acmusi 8 OUCKYCCUU/YCMHOM onpoce
ITokazarenu Kpurepun Bbamst
ConeprkaHue periuK 3HaHKe METOJOJIOTUH U HCTOPUH BOITPOCA,; 0-2
U BBICTYIUICHHH YeTKasl apryMEHTALHS TO3HLIHY;
BJIAACHUEC TCPMHUHOJOI'MYCCKUM MHHHUMYMOM, COACPKAHHUEM HayUYHBIX
KaTeropuit;

MPaBUJIHLHOCTh U YMECTHOCThH UCIIOJIB30BaHUS KATETOPHAILHOTO ammnapa-
Ta;
CrocOOHOCTh K KPUTHYECKOMY aHAJIHM3Y U OIICHKE TOJI0KCHHUH.

KoppektnocTs noBenenusi | KynbTypa MBIIUICHUS: CAMOCTOSITENILHOCTh U KPUTUYHOCTh; 0-2
CcrocoOHOCTh K KOHCTPYKTHBHOHN KPUTHKE U OIMTOHUPOBAHHIO;
HEHTPAILHOCTh WX JTOOPOXKENATEIIEHOCTh MIPU BBICKa3bIBAHUH TIOJI0XKE-
HUH-aHTHHOMMIA;

KOPPEKTHOCTh IUTHPOBAHHUSI.

Kynbsrypa obmenus, opra- | [IpaBuibHOCTb, TOYHOCTH, YMECTHOCTh PEYH; 0-2
HU3AIHsI PEYEBOTr0 JIOTUYHOCTH U NOCJIEI0BATEIbHOCTh COOOICHUI;
BBICKA3bIBaHUS JIOKa3aTeIbHOCTh PEYM; YMEHHE apryMEHTHPOBAaTh M HIUIIOCTPHPOBATH

TIOJIOKEHUSI IUCKYCCHU;
COOTBETCTBUE BBICKa3bIBAaHWH TPEOOBAHUSAM YCTHON (DOPMBI KOMMYHH-
Kalluu.

*(0 6aJUIOB — MOJTHOE HECOOTBETCTBUE XaPAaKTEPUCTHKAM KPUTCPHCB
1 6au1 — 9aCTUIHOE COOTBETCTBHE XapaKTEPUCTHKAM KPUTEPUEB

2 Gaiia — IMOJIHOE COOTBETCTBHE XaPAKTEPUCTUKAM KPHTEPUCB
MaxkcuMajbHOe KOJUYeCTBO 0aJL10B — 6

Ilxana oyenusanus: 6-5 6annos — «omauunoy; 4-3 6ania — «xopowtoy, 2 baiia — «yo0osie-
MeopuUmMenbHoy, Mernee 2 6a11068 — «HEYO0BIeMBOPUMETILHOY .

8.2. OneHo4YHbIE cpeCcTBA A1 MPOMEXKYTOUHONH aTTecTaluu
[TpomexyTOUHBI KOHTPOJb 3HAHUK CTYJEHTOB OCYIIECTBISiETCS B (popMe KOHTPOIHHOTO

TecTUpoBaHus. [lyis olleHUBaHUS YPOBHS OCBOCHUS AMCLUMILIUHBI (MOAYJS) CTYJEHTAMH PEKO-
MEH/y€eTCsl CIIEIYIOIIEee COOTBETCTBUE MEKY MTPOLIEHTHON U NATHOAJUIBHON CUCTEMaMHU OLICHOK:




OrneHka [IporieHT BBINOJHEHUS TeCTa, Yo

«OTIUYIHO» 100 — 85
«XOPOIIIOY 80-75
«YIIOBJIETBOPUTEIHHOY 70 -55

KHCYDOBJICTBOPUTCIILHO

MmeHee 55%

Toxazamenu u Kpumepuu oyeHusarus pe3ylonmanioe mecmupoeaHusl

Iloka3zaTenu Kpurepun
IlomHOTa OTBETA, | - CTYJEHT MOJIHO U COAEP>KATEIILHO OTBEYAECT HA IOCTABJIEHHBIE BOIIPOCHI,
CBUJETEIBCTBY- | JIEMOHCTPUPYET XOpOILIEE YCBOEGHUE MaTepHualla; MpOsBISET HABBIKM aHa-

romas 00 ycBoe-
HUU TEeMbI / pas-
nena

nu3a, 000OIIEeHHs, KPUTHIECKOTO OCMBICIICHUSI TEOPETUYECKUX HMCTOYHH-
KOB; TOYHO HCIOJB3yeT TEPMUHOJIOTHIO; MPABUIBHO (POPMYIUPYET OTBET
Ha OTKPBITHII BOIPOC;

- CTYJICHT COJepKaTelIbHO, HO HE B TMOJHON METe OTBEYaeT Ha MOCTaBIICH-
HBIE BOIIPOCHI, IEMOHCTPUPYET XOpOIllee yCBOCHUE MaTepuaia ¢ HeOOJb-
[IMMH [TOTPEITHOCTSIMU;

- CTYZICHT HEIOJIHO OTBEYAET Ha IMOCTaBJIEHHBIE BOIPOCHI, IOMYCKAET Cy-
IIECTBEHHBIE TIOTPEITHOCTH;

- CTYJICHT HENPaBUJILHO OTBEYACT HA TMOCTABJIECHHBIC BOMIPOCH MM HE JAeT
OTBETa, IEMOHCTPUPYET XOpOIliee yCBOGHUE MaTepHala; JEMOHCTPUPYET
HE3HaHUE TEPMHUHOJIOTHUH.

TlocienoBarenn-
HOCTb U JIOI'N4-
HOCTH OTBETOB

- B 3aJJaHUSAX KaXJOro paslieja Ha MHOXKECTBEHHBIN BHIOOP U B BOIPOCAX
OTKPBITOTO THUIA CTYAECHT IPOSBISET MOCIEI0BATEILHOCTD PACCyKICHUM;
CTYJEHT JIOTUYHO PAacCyXkJaeT CIHOCOOEH OCYIIECTBUTH BHIOOp OTBETa U3
IIPEIJIOKEHHOTO MHOXKECTBA;

- B 3aJIlaHUSAX KaXIOro pas3jiesia OTBEThI CTYJEHTa IOCJIE0BATEIbHbI, JIO-
TMYHBI; B HEKOTOPBIX pa3ziesiaX JOMYCTHUMbl HEIPUHLIUIINAIbHBIE [TOTPELL-
HOCTHU B OTBETAX;

- B 3aJaHusAX OOJNbIIEH YacTH pa3JeNioB CTYACHT JIOIyCKAeT OLIMOKH;
HapylIeHa JIOTUKA PacCyKICHUM;

- OTBEThl HE COOTBETCTBYIOT IIapamMeTpaMm, NPUBEICHHBIM BbIIIE, WIH CTY-
JICHT OTKa3bIBAETCSl OTBEYATh HA BOMPOCHL

To4yHOCTH OTBe- | - CTYIEHT CIOCOOEH HACHTU(HUIMPOBATH MPOBEPSEMBIH TEPMUHOJIOIMYE-
TOB CKHIl MUHHMYM,;
- JIOIyIIEHbl HE3HAYUTEIIbHbIC OIINOKU B UICHTU(UKALIUN TEPMUHOJIOTHH;
- TOMyLIeHbl 3HAYUTENbHbIE OINOKY B UACHTU(DUKAIINY TEPMUHOIOTUH;
- CTYJIEHT He BJIaJIC€T TEPMUHOJIOTUEN Kypca.
CamocTosTens- - 3aJlaHU€ BBINIOJIHEHO CTYACHTOM CaMOCTOSATEIIBHO M 3a OTPE30K WU

HOCTb U BpPEMA
BBIIIOJIHCHUA TC-
CTa

MCHBIIC BPpEMCHH, BBIACIICHHOI'O AJId HAITMCAHUA pa60T1>1;

- 3alaHUC BBIIIOJIHCHO CTYACHTOM CaMOCTOATCIIBHO U 3a OTPE30K BPCMCHHU,
BBIZACJIICHHOT'O AJIA HAaITMCaHUA pa6OTI>I;

- 3a1aHUC BBITIOJIHCHO C HAPYIICHUCM BPpCMCHHOTO PCIIIaMCHTA,

- 3aJ1aHHUEC HC BBIITIOJIHEHO.

HpaBI/IJIBHOCTB OTBCTOB MPOBCPACTCA MO KIIIOTY, PACCHHUTBIBACTCS MPOLCHT MMPABUJIBHBIX OT-
BCTOB OT O6H_ICFO quciia BOIIPOCOB 3aJaHus.

I[Hﬂ YTOYHCHUA OLICHKU 3HAHUHI nmpenoaaBaTejyib MOKCT 3aAaTb BOIIPOCHI IO 3aJaHHUAM OT-
KPBITOT'O THUIIA U 38.,[[21HHI>1 Ha COOTBCTCTBUC IO OAHOMY HJIM HECKOJIBKHUM pa3JciiaM.
OIICHO‘-IHI)IC CpeacTBa i MPOMECIKYTOYHOI'O KOHTPOJIA — TECT.




JleMOHCTPAUMOHHBIH BAPUAHT TeCTUPOBaHMS (MOKeT ObITh HCIOJbH30BAH 00y4al0IIH-
MHCSl KAK TPEHUPOBOYHOE 3a/1aHUE)
(4 cemecTp)

Bapuanr 1
Bri0epuTe 01UH NpPaBUJILHBII 0TBET
1. O0menune — 310
A. TUTaHOMEpHOE U 1IeJICHANPABIEHHOE BO3/CHCTBHE HA CO3HAHUE M MOBEJICHHUE YEJIOBEKA C Iie-
7610 OPMUPOBAHUS OIMPEIECICHHBIX YCTAaHOBOK, MOHATUHN, MPUHIIMIIOB, IIEHHOCTHBIX OpPUEHTA-
805071
b. cnoxHBIN, MHOTOIIAHOBBINA MPOLIECC YCTAHOBJIEHUS U PA3BUTHUSI KOHTAKTOB MEXKIY JIIOJIbMH,
MOPOXKTAEMBIN MOTPEOHOCTIMHU B COBMECTHOM JIEITEIILHOCTH
B. mpornecc nenenanpapieHHONW nepenayd oOUIECTBEHHO-UCTOPUUYECKOTO OIMbITa; OpPraHu3alus
(dhopMUpOBaHHS 3HAHWI, YMCHHI U HABBIKOB
2. Bep6aabHoe cpeacTBo 001IEHHSI

A. uHTOHAIUSA b. Mumuka B. peun
3. Ha BepO0aJbHOM ypOBHE B KauecTBe Nepeaayu HHGpopManum ucnob3yercst
A. KECTUKYJISALUS U O3B b. MEUMMKa 1 TAHTOMUMUKA

B. uenoBeueckas peub
4. DyHKUMHU 001IEeHUSs

A. counanbHas b. xpeaTuBHas B. skcnipeccuBHas
5. Opranusanus COBMECTHOM e TeJbHOCTH ONpe/e/isieT C1e1y0LyI0 CTOPOHY 00IeHHs
A. mepuenTUBHYO b. uHTEpaKTUBHYIO B. KOMMyHHKaTHBHYO

6. CoBoKynHOCTH NpaBuJI, TPAAMLMI, YCI0BHOCTeH, c00/1I01aeMbIX ITPasKIaHAMHU NPH 00-
LIEHNH APYT C APYTOM — 3TO

A. IMIIIoMaTHYeCKUM STHKET b. obmerpaxxiaHCcKuit STHKET

B. npuaBopHbIii 3THKET I'. BouHCKUMI STHKET

7. A3 npens1okeHHBIX ONpeae/ieHuil BbIOepuTe TO, KOTOPOE M0 CMbICJIY COOTBETCTBYeT IO-
HATHIO «IHYHAS KYJbTYPa PYKOBOIUTEJISD)

A. ypoBeHb KBaJM(pUKaLMU, SCTETUUYECKOE BOCIIUTaHHE, JIMYHAS TUTHEHA U BHEUTHUNA BuA, Gop-
Ma 00palleHus K MOAYNHEHHBIM

b. ypoBenb paboThl C JOOKyMeHTalMe, mNpodeccuoHaNbHble KauecTBa, WHIUBUAYaJIbHO-
IICUXOJIOTMYECKHE CBOMCTBA PyKOBOIUTEIS

B. ypoBeHb BiaJieHHs KyJbTypOU peud U MPOBEACHUS MAaCCOBBIX MEPONPUATUIA

8. Kakoii TMII B3auMoJelCTBHUS NPeaInoJiaraeT 3aTpyJHeHHsI M NPENsATCTBHA B JOCTHKEHUH
neJsei

A. xoomnepanus b. koHKypeHIMA B. xopniopanus

9. BoiOepure onpeaesieHne, KOTOpoe MO0 CMBICJIY COOTBETCTBYET IEMOKPATHYECKOMY CTHJIIO
ylpasBJieHUsI

A. CTUITb I€SITENTHOCTU PYKOBOAMTENS, HanOoJIee MOAXOAAIIHHA 1 pOopMHUpPOBaHUS KOMaHIHbBIX
B3aMMOOTHOIICHUH, (HOpMUpPYET JOOPOKENATENBHOCTD U OTKPHITOCTh B3aUMOOTHOIICHUN MEKIY
PYKOBOAUTENIEM U NMOAYHMHEHHBIM

b. cTiib nesTenbHOCTH PYKOBOIMTENSI, B OCHOBE KOTOPOTO JICKHUT a0COIIOTHOE M MOJHOE OTPH-
L[aHWE KOJUIEKTUBHBIX METOJOB PUHSITHS PEIICHUN

B. ctunp nesTenbHOCTH pyKOBOJAUTENS, IPU KOTOPOM XapaKTEPHO HEBMEIIATEIBCTBO PYyKOBOI-
CTBa B JieJla KOJIJICKTUBA, OTCYTCTBHE MHUIIMATHUBBI, COTJIAIICHUE C JIOOBIM MHEHHUEM MOAYHNHEH-
HBIX

10. IToTpedHOCTH — 3TO

A. OCHOBHOW MCTOYHUK aKTUBHOCTH YEJIOBEKA U KUBOTHBIX

b. BHyTpeHHEe COCTOsSIHME HY>K/Ibl, BhIpaXkarollee 3aBUCUMOCTh OT KOHKPETHBIX YCIIOBUW CylIe-
CTBOBaHUs

B. onuH U3 3alIUTHBIX MEXaHU3MOB, MTOCPEACTBOM KOTOPOTO YEJIOBEK M30aBISETCS OT MEPEeKU-



BaHUI

11. OnpenesnnTte, KaKasi U3 CMBICJIOBBIX XapPAKTEPUCTUK COOTBETCTBYET MOHATHIO «BHYT-
PUJINYHOCTHBIA KOHIUKT)

A. KOH(bJII/IKT, BOSHHKaIOH_II/Iﬁ MCXKAY JIOAbMH U3-3a HCCOBMCCTUMOCTHU UX B3IJIA10B

b. cronkHOBEHHE MPOTHUBOIOJIOKHO HANPABICHHBIX LIEJeH, MO3ULKUNA, MHEHUH, B3IISIIOB MapT-
HEPOB MO OOIIEHUIO

B. cocrosiHre HEyIOBIETBOPEHHOCTH YEIOBEKa KaKMMH-THOO OOCTOSTENbCTBAMH €T0 >KU3HH,
CBSI3aHHOE C HAJUYHEM Yy HErO MPOTHUBOPEYAIUX JIPYT APYTY UHTEPECOB, CTPEMIICHHM, OTPEO-
HOCTEH

12. Onpenenure TPeTHIO (Pa3y aes10BOI Oeceabl

A. ompoBepKEHUE JOBOJIOB COOCCETHUKA

b. aprymenTupoBanue

B. nepenaua undopmanuu

I'. npunATHE pemieHus

13. D¢ dexTUBHBINA MeTOA BO3/1eliCTBUS HA KJIHEHTA B cepe 00CTyKUBAHUS

A. BHylLIEHHE

b. npunyxnenne B. y6exnenue

14. CocTaBasoTcs 1Jis1 COOOLICHNS aApecaTy 0 HANPABJIEeHHH KAKHX-JI100 JOKYMEHTOB

A. muCbMa-TIpUIIIAIIEHUS

b. nucema-npocs0b1

B. CONIPOBOAUTCIIBHBIC ITUCbMa I. MHUCbMa-3aIllipoChl
15. KoHTaKThI .monei/’l, OCYIIECTBJISAEMBIC C TIOMOUILIO IPUKOCHOBEHUS U3YydaA€T

A. Takecuka
B. napanunreucrrka

b. npokcemuka
I'. kunecuka

16. YcraHnoBuTEe COOTBETCTBHE MEXKAY BHIAMH NPO(PECCHOHAIBHOH JeSTeJbHOCTH H MO-
PaJbHbIMHU TPEOOBAHUAMH K JIAHHBIM BHIAM J1eATEJIbHOCTH

Bun npogeccuonasib-
HOU AeATeJHLHOCTH

MopanbHble TpeOOBaHUA

1. Cdepa obcmyxuBa-
HUS

A. AKTI/IBHaH, TBOpUYCCKad ACATCIBbHOCTDH, IO OPraHU3aliui U pCain3alun
yqe6HO'BOCHHTaT€HBHOFO nmponecca, HammpaBJICHHAsA Ha CTAHOBJICHUC YC-
JIOBCKaA

2. Bounckas ciryx0a

b. IlocTosHHas MO6I/IJ'II/I3aHI/I$I, T'OTOBHOCTb K COIIMAJIBHBIM KOHTAaKTaM, I10-
HHUMaHHUC n}oz[eﬁ, OMOIIMOHAJIbHAasA YCTOI\/’I‘H/IBOCTB U YpaBHOBCUICHHOCTD,
AKKYpPAaTHOCTH BO BHCIITHEM 06HI/IKG, TAKTUYHOCTD, IPUBCTINBOCTDH

3. MenunuHCcKOE 00-

B. UeTkoe BbIMOMHEHUE CITYKEOHOTO J0JITa, MY>KECTBO, JUCITUTUIMHUPO-

CIIy>KMBaHHE BAHHOCTB, IPEAAHHOCTh PosinHe
4. Ilenarorumyeckas ne- | I'. TakTHUHOCTD, MPUBETINBOCTh, MOOMIIM3AIIMS, OPUCHTAIINS HA COXpaHe-
SITEJIbHOCTD HUE U YJIYUYIICHUE 310POBbsI YEJIIOBEKA

BcraBbTe MpOoNnNymeHHoe CJI0BO

17. AtpuGyTtom

CTHJIA YIIPABJICHUA ABIACTCA JTUPCKTUBHOCTD

18. TlIpecc-

— BCTpCUa O(l)I/IIlI/IaJII)HBIX JiiL ¢ IpCACTaBUTCIISIMU ITPECChI, paaro

N TCICBUJICHHA C LICIBIO HH(bOpMHpOBaHHH 06H_ICCTBCHHOCTI/I 00 AKTYAJIbHBIX BOIIPOCAX 5KOHO-
MUWKHU, IOJIUTHUKU U KYJIBTYPhI

19. OOMeH BU3UTHBIMU

JCJIOBOT'O YCJIIOBCKA

ABIIACTCA OOJHUM U3 00s13aTeIBHBIX anI/I6y'TOB UMHIKa

20. [lenoBoii TenepOHHBIN pa3roBOp 3aKaHUYMBAET TOT, KTO

Bapmuanr 2

Bbi0epute oanH NpaBUIbHBINA OTBET

1. CoBOKYNHOCTH NPHEMOB M CIIOCO00B YNIPaBJIeHYECKOr0 BO3/1elCTBHS HA MEPCOHAT — 3TO
A. npoeccruoHaNbHas 3TUKA PyKOBOAUTEIS

b. ctunb paboThl pyKOBOAUTENS

B. MopanbHO-HpaBCTBEHHBIE HOPMBI PYKOBOICTBA




2. U3 npeanioxkeHHBIX onpeaejieHuil BoiOepuTe TO, KOTOPOE MO0 CMBICJY COOTBETCTBYET I0-
HATHIO «IHYHAS KYJbTYpPa PYKOBOIUTEJISD)

A. ypoBeHb KBaJU(UKaLMU, SCTETUUYECKOE BOCIIUTaHHE, JIMYHAS TUTHEeHA M BHEUIHUM Bui, Gop-
Ma oOpalieHus K Mo {YNHCHHBIM

b. ypoBenb paboTel ¢ JOKyMeHTaluei, mnpodeccruoHalbHbIE KauecTBa, WHIUBUAYaJIbHO-
MICUXOJIOTUYECKUE CBOMCTBA PYKOBOIUTEIS

B. ypoBeHb BnasieHUs KyJIbTYpPOU peud U NPOBEIECHUS MACCOBBIX MEPOIPUATUN

3. KoHTakThl JI10/1€ii, ocylecTB/IsIeMbIe ¢ MOMOIIBIO MPUKOCHOBEHUS U3y4aeT

A. Takecuka b. mpokcemuka

B. napanunreucrrka I'. kunecuka

4. Kakoii THII B3aUMO/1eifiCTBUS MPEAINO/IAraeT 3aTPy/AHCHUS M NPEeNSITCTBUS B I0CTHKEHHHU
neJiei

A. xoonepanus b. xoHKypeHLus B. xopnopauus
5. Opranusanusi COBMECTHOM eI TeJIbHOCTH ONpe/iessieT CIeAYINUIyI0 CTOPOHY 00IIeHUs!
A. mepuenTuBHyIO b. uaTEepaKTUBHYIO B. KOMMyHHKaTHBHYIO

6. Kakoii npeacraBute1bCKHil JOKYMEHT NPH TPYAOYCTPOMCTBe SIBJISAETCH PacIiMpeHHOH
BU3HTHOH KAPTOYKOH

A. XapaKTepuCTHKa b. pexomennauu

B. pestome I'. macnopr

7. C uejib10 oTO0pa nepcoHasa paéoroaaresib NPOBOAUT

A. KOHKYpC KpacoThbl b. copeBHOBaHue

B. cobecenoBanne I'. cocTsa3anne KaHIUIaTOB
8. Incrannus B o0mennu ¢ paccrosinus ot 10 1o 50 cm

A. connanbHas b. uaTUMHAas

B. nmuynas I'. myGnnynas

9. Ilouck penieHUs1, yA0OBJIETBOPAOMINI HHTEPECHI ABYX CTOPOH — 3TO
A. nzberanue b. xomnpomucc

B. conepuuyecTBo I'. mpucnioco6nenue

10. KonguKT, BOSHUKIIMHA MEKIY JIIOAbMH HA NIPOM3BOICTBEHHOM NOYBE HA3BIBACTCH

A. BHYTPHJINYHOCTHBIM

b. npou3BOACTBEHHO-1€IOBBIM

B. M&XXITMIHOCTHBIM

11. Kakoii u3 BUI0B 00LLIEHUSA MPEANOJIATaeT KOHTAKT He HA MPSIMYI0, a Yepe3 NOCPeJHNKA
A. HEMOCPEICTBEHHOE b. kocBeHHOE B. HeBepOanbHOE

12. Yto Takoe Ae10BOE MUCHMO

A. BBIp)KEHHE YBAKUTEIBHOTO OTHOLIEHUS K IPYTUM JIFOJIIM

b. moxyMeHT, mpUMEeHsIeMBbIil sl CBS3H, Mepeiadyu HHPOPMAIUN Ha PACCTOSIHUE MEXIY IBYMs
KOpPPECIIOHIEHTAMH

B. nmporiecc B3aMMOCBSI31 ¥ B3aUMOACHCTBUS, B X0JI€ KOTOPOTO MPOUCXOAUT 0OMEH HH(pOpMAIIH-
€l ¥ ONBITOM

I'. BEIMOTHEHME TAaHHBIX OOCIIAHUN U B3SITHIX 0053aTECIILCTB B JIF000H hopme

13. Ha ¢popmupoBaHue 1e10BOT0 MMHKA PAa00THUKA BIHSAIOT cieayomnue pakTopbl

A ypoBeHb 00pa3oBaHHs U CaMOOOPa30BaHMs, BOCIIUTAHUE U YPOBEHB KYJIBTYphI YEJIOBEKA

b MHeHMe OKpyKaroUUX JTOeH

B nnauBHYyanbHO-TICUXONIOTHYECKHE 0COOCHHOCTH YelIOBEKa

14. OpranuzanuoHHas KyJbTypa — 3TO

A. COBOKYITHOCTb TpeOOBaHHM K MOBEAEHUIO U OOILEHUIO COTPYIHHUKA

b. coBOKymHOCTH LIeHHOCTEH, HOPM, MPUBBIYEK, TPAAULINMA, (OPM MOBEIEHUS U PUTYAJIOB, IIPH-
CylIllasi JaHHOM OpraHU3aALNH

B. COBOKYMHOCTH MpaBUJI U HOPM PEUYEBBIX CTEPEOTHUIIOB U (POPMYJI BEKIUBOCTH COTPYIHUKOB
15. CoBokynHOCTH NpaBHJ, TPAAMLMI, YCIOBHOCTeH, cO0/I0JaeMbIX Ipa)KIaHAMHU NPH
001IeHNH APYT € IPYTrOM — 3TO



A. DTUINIOMaTUYECKUI dTUKET b. obmerpaxmaHcKuii STUKET

B. npuaBopHbIi STHKET

I". BOUHCKHH DTHUKET

16. YcTraHoBUTe COOTBETCTBHE MEKAY BUAAMHU NPOGeCcCHOHANBHON AesiTeJIbHOCTH U MO-
PaJbHBIMHU TPEOOBAHUSMHU K JAHHBIM BH/IaM J1€ATEJIbHOCTH

Bun npogeccuonaiin-
HOH AeATeJLHOCTH

MopanbHble TpeOOBaHUA

1. Chepa obcmyxuBa-
HUS

A. AKTI/IBHaﬂ, TBOpUYECKasd ACATCIbHOCTB, II0O OpraHu3alid U p€ain3alnun
y‘I€6HO'BOCHI/ITaT€JII)HOFO mpouccca, HalpaBJICHHASA HAa CTAaHOBJICHHUC 4YC-
JIOBCKA

2. BouHckas cimysx0a

b. IlocTossHHAas MoOuIM3aIys, TOTOBHOCTh K COIMAILHBIM KOHTAKTaM, I10-
HHUMaHUE JII0JIeH, dMOIIMOHAIbHAS YCTOMYMBOCTh U YPAaBHOBEIIEHHOCTb,
AKKYPaTHOCTh BO BHEITHEM O0JIMKE, TAKTUYHOCTh, PUBETIMBOCTh

3. MenuuuHckoe 00-
CITY)KMBaHHUE

B. UeTtkoe BBIIIOJIHEHHE CJIy7I(C6HOFO aojira, My>XECTBO, AUCHUIIIIMHHUPO-
BAHHOCTb, IPCAAHHOCTD POI[I/IHG

4. Tlemaroruueckada ne-

I'. TakTHYHOCTD, MPUBETIMBOCTH, MOOHMITN3AIINS, OPUCHTAIIUS HA COXPaHE-

ATCIBbHOCTD HHC 1 YJIIYUIIICHUC 300POBb YCJIOBCKA

BcTaBbTe NponyieHHoe CJI0BO
17. CoBOKYITHOCTbh XapaKTEPHBIX U YCTOMUMBBIX METOJIOB PEIIEHUS 3a1a4, UCIIOJIb3yEMbIX PYKO-

BOAMTEINIEM, MaHEpa €r0 BO3ICUCTBUS HA MOJYMHEHHBIX — 3TO PYKOBOJICTBA

18. ITlyOimuHoe — YCTHOE MOHOJIOTHYECKOE BBICKA3bIBAaHUE C IIEJIbIO0 OKa3aHUS
BO3JECHCTBUS HA AYAUTOPHIO

19. Pe3toMe — aHKETHBIC JTAHHBIE, TIPE/ICTABIIICMbIC paboThl IOTECHIINATb-

HOMY pabOTOJaTENIO
20. CTOJKHOBEHHME IPOTHUBOIOIOKHBIX IEJIeH, MHCHHH, HHTEPECOB CBUACTEILCTBYIOT O HAJIH-
E17071 (xoH(pHKTA)

Kuarou k Tecty

Bapuant 1
1 b 2 B 3 B 4 A 5 b
6 b 7 A 8 b 9 A 10 A
11 | B 12 b 13 B 14 B 15 A
16165 2B 3T 4|17 aBropurapHoro 18 koudepen- | 19 kaproukamu | 20 Hauan
A N5

Bapuant 2
1 b 2 A 3 A 4 b 5 b
6 b 7 B 8 b 9 b 10 b
11 |Bb 12 b 13 A 14 b 15 b
1616 2B 3T 4|17 ctuip 18 BeicTymenue | 19 couckatenem | 20 KoHIIHK-
A Ta

IlepeyeHb BOPOCOB U 3aIaHMii J1JI MOATOTOBKHU K 3a4eTy ¢ olleHKoH (4 cemecTp)
1. MHOT0OOpa3ue TPAaKTOBOK KATETOPHH «KYJIbTypay. KynbTypa denoBeka, MBIIIUICHHUS.
2. MarepuasbHble U JyXOBHBIC IIEHHOCTH KaK OOBbEKTUBHBIC HOCUTEIH KyIbTypbl. KyibpTypa u
oOpa3oBaHue.
3. Ucropwusi, COCTOSTHUE U TICPCTICKTUBHBIC HATIPABJICHUS Pa3BUTHS JIEJIOBOM KyJIBTYphl B Poccum.
4. CyurHocTs, 11e51b U cpeAcTBa oomeHus. Kynprypa o6menus. CounanbHbI U TUYHOCTHBIN ac-
MEKTHI OOLIEHUS.
5. UcTopuieckuii acreKT BOSHUKHOBEHUs 00meHUs. DOpMUPOBAaHHE KYJIbTYPHI OOIICHHUS.
6. Buapl o0menust. OTIMYUTENbHBIE 0COOCHHOCTH OBITOBOTO M JICJIOBOTO OOIICHUS.




7. Ilonsitue cpencts oOuieHus. BepbanbHubie 1 HeBepOadbHBIE CpelcTBa oOIIeHUs. B3anmHoe
pacrosoxxeHue co0eceTHUKOB.

8. CouuanpHbli U JTUYHOCTHBIA acCHEeKThl OOLIEHUS, UX O0COOEHHOCTH. JINYHOCTHBIE KayecTBa,
BIIUSIIOLIME HA OOILEHUE.

9. PenyTtanus kak 0a3oBas KaTeropus PhIHOYHOW 3KOHOMHKH. OCOOEHHOCTH JI€JIOBOM permyTa-
LMY PYKOBOJIUTEIS.

10. JInuHOCTHBIE KadecTBa, BIUsIONIMEe Ha oOuieHre. CoCcTaBIAIOIINE IETOBOM PEMyTallul U ee
OCHOBHBIE [1apaMETPHI.

11. [Tonnmanue nuIEpPCTBA U OCHOBHBIE MOAXO/IBI K JTHAEPCTBY. Teopus (yHKIIMOHAIBHOTO JU-
nepctea. KauectBa nuaepa, XxapakTep B JIMJIEPCTBE.

12. DddexTrBHAS MOTUBAIUS B ACITEILHOCTU: TEOPUS U MPAKTUYECKOE IPUMEHEHUE.

13. Ilpuem mocerurenelt, codeceoBaHus MPU PEIICHUH KaJAPOBbIX 3a/1au. Bo3nelcTBrue moauun-
HEHHBIX Ha PYKOBOJUTEIA.

14. ®opmupoBaHre KOPIOPATUBHOM KyJIbTypbl. OCOOCHHOCTH KOPIOPATUBHOTO OOIICHHUSI.

15. OcHOBBI KyJbTYpBl peud. YCTHAs U MUCbMEHHAs peub. OYHKIMOHAIBHBIE CTHIIA PEYH CO-
BPEMEHHOI'O PYKOBOJMUTEIIS.

17. IlyGanuHast peub. Buabl aBTopckux BbIcTymieHHH. C0Ba OrpaHUYE€HHOIO U HEOTpaHUYEH-
HOT'0 YIOTpeOJICHUSI.

18. KommnereHTHOCTh M mpodecCHOHANbHbIE 3HAHUS KaK KIo4YeBas OCHOBAa 3(PQPEKTHBHOTO
yIpaBiIeHUS.

19. KommyHuKamoHHasi cropoHa o61enus. KomMyHuKkabenbHOCTb.

20. BozneiicTBre pyKOBOAUTENSI HA JTUYHOCTh U KOJUIEKTUB. CTHIIM OOIIEHUS U UX OTIUYUTEIb-
HbIE 0COOEHHOCTH.

21. CymHOCTh UM COBPEMEHHBIE OCOOEHHOCTH J€J0BOro oOweHHUs. YcinoBUs 3(P(GEKTHBHOTO
CITyLIaHMS.

22. ®opmel aenoBoro oduieHus. TexHuueckre cpecTBa B OOIIEHUN U X BIUSHUE HA pa3BUTHE
JIJIOBOTO OOIIECHUS.

23. JlenoBble Oeceqpl U BCTpeUM Kak (POpPMBI YNpaBICHUECKON NEATEIbHOCTH, UX (PYHKIHUU U
CTPYKTYypa.

24. IleperoBopsl, UX Ha3HAYECHHE, TOATOTOBKA. CTpaTerus U TAKTUKA MPOBEJCHUS IIEPErOBOPOB.
25. JlenoBble cOBelIaHUs M cOOpaHMsA, MX MOATOTOBKA M OpraHu3anus. TexXHONOorus M CTUIN
MPOBEJICHUS COBEIIIAHUIA.

26. Cnop ¥ KpUTHKa B J€I10BOM oO1ieHnH. MckyccTBO U KynbTypa cnopa. Bocnpusitue Kputuku
Y OTBETHI HA HEe.

27. IlybinyHOe BBICTYIUIEHHE: 3Tallbl NOJATOTOBKU M IpoBeaeHus. IIponsHecenne peun nepen
ayJuTOpUEH.

28. Tenedon B menoBoit mpaktuke. TpeOoBaHUS, MPEABSIBISIEMBIE K TeIe(hOHHOMY pa3roBOpY.
29. IlonsTHE MPOTOKOJA U ATHUKETA, O0JACTH WX NMPUMEHEHHs W IBOJIOIUA. OTIMYUTETHHBIC
0COOEHHOCTH JI€JI0BOTI0 IIPOTOKOJIA.

30. IlogroroBka U MpoBeIeHNE JEOBBIX MEPErOBOPOB, YCIOBHS HX YCIEUTHOTO MPOBEICHUSI.

31. DddexTuBHbIA TaiiM-MeHeKep. [IporpaMMbl caMOpa3BUTHUS JIMACPCKUX KAYECTB.

32. JlokymeHTanbpHOE obOmieHue. JlemoBoe muchbmMo, 0ohOpMIICHHE €r0 TeKCTa U KOHBepTa. Buabl
JIEJIOBBIX ITUCEM.

33. Pe3tome, ero Ha3Ha4yeHUE, OTINYUS OT Ouorpaduu, npaBuia oGopMICHUS U IPEICTABICHHUS.
34. CoBpeMeHHBIE cpeicTBa MH()OPMAIIMOHHOMN CBSI3H: TEJIEKC, Teledakc, JIEKTPOHHAS MOYTa.
35. Posb kommbioTepa u internet B copeMeHHOM [1es10BOM o01ieHur. OcOOEHHOCTH OOIIEHUS 110
paauo U TEIEBUICHHUIO.

36. Camornpe3eHTaIus.

37. Knaccudukanusi KOHPIMKTOB UX BOSHUKHOBEHHE, PA3BUTHE M OKOHUYAHUE.

38. Otuker. [TonsTue npodeccuonaabHoOro »THKeTa. [IpoTHBOpEUNs MEX Ty STUKON 1 OU3HECOM.
39. CoBpeMeHHBIN PHIHOK TPY/a U MOJIOKEHUE MOJIOZIOTO CTICIIUAINCTA Ha PhIHKE TpyAa.

40. CoBpeMeHHbIE TEHCHIIUN PA3BUTHS KYJIbTYpPbI I€TOBOT'O OOIIECHUS.



JIeMOHCTPAIMOHHBI BAPHAHT TECTUPOBAHHS (MOKET OBbITH HCIOJIb30BaH 00yYaIOIIH-
MHCSl KAK TPEHHPOBOYHOE 32/1aHHE)
(6 cemecTp)

Bapmuanr 1

3aganus ¢ eIMHUYHBIM BbIOOPOM. BbIOepuTe 01MH NPABUJILHBIH OTBET
1. @Qunocogpus, cmpameeuss u MAKMUKA OMHOWEHUL U 83auMoOelicmeull nompeoumeret, no-
CPEeOHUKO8 U npouzgooumeell, 00pa308amesbHblX U CONYMCMEYIOWUX YCiye U NpooyKmos 8
VCI0BUSIX PLIHKA, C80O00HO20 8b1O0PA NPUOPUMENMO8 U OeliCMEUlL ¢ 00eux CMmopoH, 0OMeHa YeH-
HOCMAMU — IMO:
a) MEHEIDKMEHT 00pa30BaHUs 0) MapkeTUHT B cepe 00pazoBaHUs
B) KOHCAJITUHT B chepe oOpa3oBaHUS I') Kay4epuHr 00pa3oBaHus
2. Cpeoa, npedcmasieHHAs CULAMU, UMEIOWUMU HENOCPeOCmEeHHoe OMHOUuleHUue K 00pa308a-
MEeNbHOMY YUPEHCOCHUIO U €20 B03MONCHOCTAM, - IMO:
a) BHELLHSS Cpella OKPYKEHUS 0) BHyTpEHHSS Cpella OKPYKEHUs
B) cpeia OKpYKEHHs r) OJIMOKHSAS Cpefia OKPY KEHUS
3. CronvKumu yposHAMU, 8 COOMBEMCMBUU C MYTbIMUAMPUOYIMUBHOU MOOENbI0 MOodCem Oblmb
npedcmasieHa oo6pazo8amenvHas yciyaa:
a) OJIUH; 0) nBa;
B) TpH; T) 4eThIpe.
4. Hayunoe usyuenue eneutHell cpedbl OCYueCmensemecs Ha OCHO8e KOMNIEKCHO20 IKOHOMUYe-
CK020, MEeXHUUEeCK020, NOJUMUYECKO20 U COYUATbHO20 AHAIUZA — IMO:

a) STEP — anamu3 0) SURT — ananmu3

B) SWOT — ananus r) SELF — ananu3

5. Bruorcariuwee okpyoicenue noKynamens 06pazo8amenvHulx Yciye:

a) Me30cpesia MapKeTHHra 0) MUKpOCpela MapKeTHHTa
B) Makpocpeaa MapKeTUHTa ') Meracpeia MapKeTuHIa

6. Cpeoa, eéxnrouarowas 6 cebs He NOOBIACMHbBLE KOHMPOIIO CO CIMOPOHbL OMOENbHO20 00PA30-
8AMENLHO20 YUPEHCOCHUSL CUTIBL OOUWEPLIHOUHO20 OCUCMBUS — IMO:

a) BHELIHSS MapKETHHTOBasl cpesia 0) cpena oKpy>KeHUs

B) BHYTPEHHSSI MapKETHUHIOBasl cpefa r) OMKHSAS Cpella OKPYKEHUS
7. CeameHmul pblHKA 00pA306amMenbHbIX YCye HA3bI8AIOM.:

a) IePCOHAILHBIMHU PBIHKAMH 0) CHMBOJINYECKIUMH PHIHKAMH
B) LICJIEBBIMU PHIHKAMHU I') GYHKIIMOHATEHBIMU PBIHKAMHU

8. Yucnennocms Hacenenus, memnsl pocma HAceleHUs, YPOBEHb PO#COAeMOCU, YUCTEHHOCHb
cembu, MUSpayus HaceieHus — Mo XapakmepucmuKu.:

a) KyJIbTYPHOU CpeIbI 0) SKOHOMHYECKOM CpeIbI

B) COLIMAJILHON CPEJIbI r) 1eMorpapruecKoil cpept

9. [eamenvhocmsv no 6blAGNIEHUI0 NOMEHYUANbHLIX 2pYnn nompebumeneti 00pa308amenbHbIX
yeaye2 — omo:

a) MO3ULIMOHUPOBAHUE PhIHKA 00Pa30BaTEIbHBIX YCIYyT

0) cerMeHTHPOBaHHE PhIHKA 00Pa30BATEIBHBIX YCIYT

B) KOHBIOHKTHPOBaHHE PhIHKA 00pa30BaTEIbHBIX YCIYyT

T') CIIelUaIn3aIlysl phIHKa 00pa30BaTeIbHBIX yCIIyT

10. Hccrneoosanus, komopwvie Hanpasienwvl HaA cOOp uH@opmayuu, nomozaowel noHams Cymo
npoobiemvl, HA3bLIBAIOMCAL:

a) DKCIIEPUMEHTATBHBIMA 0) 1abopaTOpHBIMU

B) CUCTEMHBIMU I') TOUCKOBBIMHU

11. I]enesoti pbiHOK 06pA308amMeNbHO20 YUPEeHCOeHUs. — IMO:

a) TIOTEHIMAIBHBIA PBIHOK 00pa30BaTEIBHOIO YUPEKICHHS, KOTOPBIA ONMPEAESIETCS COBOKYII-
HOCTBIO JIFO/ICH CO CXOKUMU MOTPEOHOCTSIMU B OTHOLIEHUH 00Pa30BaTENbHBIX YCIYT, 1OCTATOY-



HBIMH PECypCcaMu, a TAaK)Ke BO3MOKHOCTBIO MOJIy4aTh WIH MMOKYNaTh JaHHBIC YCIyTH

0) onmHOpoAHAasl Tpymma MOTpeOUTENIeH IEeIeBOro phIHKA 00pa30BAaTEIBHOTO YUPEKIECHHUS CO
CXOXHMH MOTPEOHOCTSIMH M MOKYNATeIbCKUMH MPUBBIYKAMU 110 OTHOIICHHIO K 00pa3oBaTellb-
HBIM yCIIyTaM pbIHKA

B) BCE JICHCTBYIONINE U MOTEHLUATbHbBIE TOTPEOUTETH

I') BCE IPpa)k1aHe CTPAHbI

12. Unmepaxmuenas MapKkemuHe08ds cucmemd, 8 KOmopou 0/ NOJAYYeHUs. ONPEOeIeHHO20 O~
KAUKA w/unu 018 3aKa04eHusi 002080pa Ha oOyyeHue 8 11060M pe2uoHe UCNONb3Yemcs 00HO UL
HeCKOIbKO cpedcma KOMMYHUKAYUU — IMO:

a) CTUMYJUPOBAHUE MPOJaX 00Pa30BATECIBHBIX yCIyT 0) CBsI3U C OOIIECTBEHHO-
CTBIO

B) NPSIMON MapKETHUHT I) pexiama

13. Hccnedosarnue polHka s6151emcst UCCie008aHUEM.:

a) MaTeMaTUYECKUM 0) bupMeHHBIM.

B) COIIMOJIOTUYECKUM T') TPEHIOBBIM

14. Pvinok, Ha Komopom nompeoumenamu 006paA308amMeNbHbIX YCIye BbICIYNAOM JTUYHOCIIU,
MOdICEM Ce2MEHMUPOBAMbCL:

a) 10 OTpacieBOMY IIPU3HAKY

0) B COOTBETCTBUU C TeorpaduyecKkumMu, gemMorpapuueckuMu, ncuxorpaguueckuMu 1 MoBeIeH-
YECKUMHU KPUTEPUIMU

B) IO OTPACIEBOMY MPU3HAKY U B COOTBETCTBUU C TeorpaduuecKumMu, 1eMorpadhudecKumMu, mcu-
XOrpauuecKUMH U TTOBEICHICCKUMU KPUTEPUSIMHU

T') TOJILKO B COOTBETCTBHUH C MCUXOTpaPpUUECKUMU KPUTEPUIMHU

15. Pacnpocmpansemas 6 11060i gpopme, ¢ nomowwto 100bix cpedcms ungopmayuu o gusuye-
CKOM UU TOPUOUYECKOM JiuYye, Moeapax, uoeax U Ha4uHaHusx, Komopas npeoHasHaiena ol He-
onpeoeneHHo20 Kpyaa Juy U npu3eana opmuposams uiu no00epHCUBAmMs UHmMepec K SMum jiu-
yam (Quzuueckomy, 10puouLecKkomy), moeapam, Uoesm U HAYUHAHUAM U CnocooCcmeosams pea-
JU3AYUU MOBAPO8, UOell, HAYUHAHUL — IO

a) CTUMYJIMPOBAHUE MTPOJAK 00Pa30BATENBHBIX YCIyT

0) CBsI3M C 00IIECTBEHHOCTHIO

B) IPSIMON MapKETHHT T') pexiama

16. Paznoobpasuvie KpamkocpouHvle nOOwpumenbHvle aKyul, HanpaeieHHuvle Ha NOMeHYUdlb-
HbIX nompebumenei 00pPA308amenbHbiX YCIAye U/UIU 0eNl08bIX NAPMHEPO8 00pPA308amMeNbHO20
VUPeAHCOeHUs ¢ Yeblo YCKOPUMb UW/UIU YEEIUYUNMb NPOOANCU IMUX YCIYe — IMO.!

a) CTUMYJIMPOBAHHE MPOJIAXK 00pa30BaATEIBHBIX YCITyT

0) CBsI3M C 00IIIECTBEHHOCTHIO B) IPSIMOI MapKETHUHT

T') spMapoYHasi U BEICTABOYHAS JIEATEIHHOCTh

17. Oorcusnsarowas pexiama nPUMeHsemcs 8 CUmyayuu, Ko2oa:

a) Ha PBIHKE CYIIIECTBYET OTPHUIIATEIbHOE OTHOIICHHE K CIIEIIMATbHOCTH

0) HaOIIOaeTCsl YMEHBIIICHUE Ynciia aOUTYPUEHTOB IO CIENUATBLHOCTH 10 CPABHEHUIO C TIPE/I-
IIECTBYIOIIUM TOJ0OM

B) CIIPOC HA CHEIHAIbHOCTh 3HAYMTEIBHO MPEBBIIIACT YUCIIO MPETaraéMbIX CTYJICHYECKHX MECT
U ero HeoOXO0AMMO YMEHBIIUTD

T') 4acTh aOUTYPHUEHTOB MMEET JKEJIAHUE IMOJIyYUTh 0Opa3oBaHHE MO KOHKPETHOMY HaIpaBlie-
HUIO, HO HE UMEET YeTKO c(hOpMUPOBABIIETOCs JKEIaHUsI 00y4YaThes MO CIENUATbHOCTH

18. Ilpogheccuonanvras obpazosamenvHas opeanuzayus —

a) oOpa3oBaTesbHAs OpraHU3alys, OCYIIECTBISIONAast B KAYeCTBE OCHOBHOM IIETTH €€ JIeATeNIbHO-
CTH 00pa30BaTEIbHYIO JCSTEIBHOCTD 110 00Pa30BaTEILHBIM MIPOTPaMMaM JOLITKOIBLHOTO 00pa30-
BaHUs, IPUCMOTP U YXOJI 32 JCThbMH,

0) oOpa3oBareibHasi OpraHU3aIysl, OCYIIECTRISIONIAs B KAYeCTBE OCHOBHOM IIENIU €€ JIeATSIILHO-
CTH 00pa30BATEIbHYIO NESTEIBHOCTh IO 00Pa30BaTEIbHBIM MIPOrpaMMaM Ha4aJbHOTO 0OIIero,
OCHOBHOT'O O0IIETO U (MJIM) CPeTHEro 00IIero o0pa3oBaHus;



B) oOpa3oBaTesibHasl OpraHu3alus, OCYIIECTBISAIONIAs B KAUeCTBE OCHOBHOM IEJIH €€ IS TEIbHO-
CTH 00pa30BaTENbHYIO JEATEIBHOCTh MO 00Pa30BaTENbHBIM MPOrpaMMaM MpoheCCHOHATHLHOTO
oOpa3zoBaHus;

') oOpa3oBartenbHas OpraHU3alus, OCYIIECTBISIONIAs B KAYeCTBE OCHOBHOM IIETTU €€ JIeATeNIbHO-
CTH 00pa30BaTEIbHYIO 1EATEIHHOCTh IO 00pa30BaTEIbHBIM IPOrpaMMaM BhICIIET0 00pa30BaHUs
Y HAYYHYIO JIeSATEIIHOCTb.

19. Hopmamusno-npasogoti 00Kymenm, Onpelensiowull 3aKOH00amenbhble OCHOB8bl CUCTEMbl
obpazosanus 6 PD:

a) Koncrtutyuus PO 6) @3 «O06 obpazoBanuu B Poccuiickoit denepammm»

B) ['pasxnanckuit konekc PO I') BCE OTBETHI BEPHbI

3aiaHus ¢ MHOKeCTBEHHBIM BbIOOpPOM. BriOepuTe ABa (TpH) NpaBUJIbHBIX 0TBETA

20. Mapxemumne ycaye ekaouaem ciedyrowue coCmasisaouue:

a) mpoaykKT  0) opraHu3anus B) pacmpeeneHue

I') pa3BUTHE 1) (huznyecKoe OKpyKeHHe

21. Ommemvme yepmul «NPOU3BOOCMBEHHOLLY OPUEHMAYUU 00PA308AMENTbHO20 YUPEeHCOCHUS

a) KOMMYHUKAIIMOHHAs JIEATEIBHOCTh BEJAETCS aKTUBHO, NMPOJBI)KEHUE M Tpojaaxa oOpa3oBa-
TEJIBHBIX YCIIYT ACLEHTPaIU30BaHbI

0) ueHbl Ha 00Opa3oBaTebHbIE YCIYTH (POPMUPYIOTCS 110/ 3HAUNUTENBHBIM BIUSIHUEM PbIHKA

B) aCCOPTHUMEHT 00pa30BaTEIbHbBIX YCIYT Y30K, MEJIEHHO OOHOBJISIETCS

I') OKa3bIBAIOTCS TPAJAMUIIMOHHBIC /IS TAHHOTO OOpa3oBaTENLHOTO YUpexkIeHHsT o0pa3oBaTeb-
HBIE YCIYTH

1) B 00pa3oBaTeNbHOM YUPEKICHUH UMEETCS TIOpa3/iesIeHUs] MapKEeTHHTa

22. Yemanosume coomeemcmesue mexncoy QYHKYusMU pexiamvl 00pa308amenbHulX YCiye U ux
cooepacanuem

1. MapkeTHHroBas
byHKIHSA

r) GyHKIMS 03HAYAET CTPEMJIEHHE K JOCTHKEHHIO SKOHOMHYECKHX Iiesiel
(yBenuuenue Habopa H T.1.), KOTOPOE BO3MOXKHO TOJBKO MPU ONTHUMH3A-
MU peKJIaMbl (MOBBIIEHUH 3()PEKTUBHOCTH NPU MapajlIeIbHOM CHHXKe-
HUM 3aTpaT Ha peKiaMmy), OJHOBPEMEHHOM pPa3BUTHM PbIHKA YCIyI U IO-
BBIIIIEHHWHU UX Ka4eCcTBa.

2. wuHbOPMAIMOH-
Hast QyHKUIUSA

B) pyHKIMS mpeanosaraeT UCIOIb30BaHUE PEKIIaMbl B KAYECTBE CPEICTBA
oOydeHus (pekiiama HeceT MOTPEOUTENSIM 3HAHHUS O HOBBIX MPOQECCUsIX U
CIIEUATILHOCTSX, opMax M cpokax 0Oy4eHHs U T.]1.)

3. oOpa3zoBaTeib-
Hast QYHKIUSA

n) (yHKLIMS TPOSBISETCS B BO3ACWCTBUM HAa OOIIECTBO, KOTOPOE MOKET
HECTH B ce0e Kak TOJOXKHUTENbHbIC (CTpEeMJICHHE MOTPEOUTENeH K MOBBI-
HIEHUIO 00pa30BaTEeNLHOTO YPOBHS), TaK U OTPHIIATEIIbHBIE YePThl (MOjIe-
JUPOBAHUE MOTPEOHOCTH B 00pa30BaTEIBHBIX YCIyraxX, He MMCIOIIUX pe-
AJbHOM IIEHHOCTH)

4. >KOHOMHYECKAs
byHKIHS

0) dbyHKIM npexycMaTpuBaeT nepefady mHpopmanuu o0 odpa3zoBaresb-
HOM OpraHu3aluy U ero yclIyrax BceM CyObeKTaM MapKeTHHra (Harpumep,
pacckaz O TOM, IJ€ HaxOAMTCA BYy3, UYTO €ro BBIACISCT CpPEld BY30B-
KOHKYPEHTOB, KaKOB II€peUeHb Npe/IaraeMbiX 00pa3oBaTeIbHbIX YCIyT U
T.J.).

5. colMajbHas
byHKIHS

a) QyHKLUS OPOSIBIAETCS B MPOABMKEHUN 00pa30BaTENbHBIX YCIYT U MPO-
NYKTOB C LEJNbI0 JOCTHKEHHUS MAapKETHHIOBBIX Iiefiell 0Opa3oBaTeabHOU
OpraHH3aluH.

Bapuanr 2.

3agaHus ¢ eIMHUYHBIM BbIOOpOM. BhiOepyuTe 01MH NpaBUIBHBIA 0TBET
1. Ymo ne omnocumcs Kk coCmasuaouum MapKemuHea yciye:

a) 1eHa

0) moymMTHKa

B) MepcoHa I') Ipolecc

2. [ucyunnuna, usyyarowas u opmupyowas cmpamecuro U mMaKmuky 63auUMOOMHOULeHUL
CYOBbEKMO8 DbIHKA 00pA308aMENbHbIX YCIYe, 00PA308AMENbHBIX VUPEHCOeHUl, OPSaHU3AYULL-




nompeobumerneil, IUYHOCMeEN 00VUAIOWUXCS, NOCPEOHUHECKUX CIMPYKMYP, KOMopbvle NPou3e00sm,
npooaiom, NOKynarom u nompeoaaom dmu YCiyau — 9mo:

a) MEHEHKMEHT YCIIyT 0) MapKETHHT YCIyT

B) MapKETHHT 00pa30BaHUs ') MEHEJDKMEHT 00pa30BaHUs

3. Henocpedocmeennvimu npouzgooumenu 00pazo8amenvbHblx YCiy2 A6IA0MCA.
a) rmejaroru 0) yrpaBJeHIIBI B) YUCHHUKHU

4. Mooenv mosapa (yciyeu) npeonodicennas @ Komaepom:

a) MHOTOypOBHEBAas 0) MyIbTHATPUOYTUBHAS

B) IByXYpPOBHEBas ') MyJIbTUTUTMKATHBHAS

5. 3axonoodamenvnas, ucnonnumenvras, npasooxpanumensvras, CMHU, obwecmesennvie napmuu
— 9O XaAPaAKMepUCmuKu.

a) SKOHOMHYECKOH Cpeibl 0) 3aKOHOJATEIBLHON Cpeibl

B) MOJUTUKO-TIPABOBOI Cpeibl T') IOJIMTUYECKOU CPeJIbl

6. Cpeda, npedcmasgieHnas Cuiamu, UMerwumy HenocpeoCmeeHHoe OmHoueHue K 0opazoea-
MEeNbHOMY YUPEHCOCHUIO U €20 B03MONCHOCTAM, - IMO:

a) BHEIIHSS Cpeia OKPYKEHUS 0) BHYTpPEHHSSI Cpe/ia OKPYKEHUS

B) cpelia OKpY>KEeHHUs T) OMIDKHSS Cpella OKPYKEHUS

7. Mapkxemuneogvlie ucciedos8anus 8 00paz08arHuu - 3mo:

a) MOCTOSIHHO JEHCTBYIOIAsl cCUcTeMa cOopa, KiaccupuKkalny, aHaan3a, OUEHKA U pacipocTpa-
HEHUSI MApKETHHTOBOM MH(OpMAITHN

0) cOop, ymopsaouMBaHue, aHAIN3 U O00OOIIEHHE JAAHHBIX IJs OOHAPYKEHHUS U pPelIeHHs pas-
JUYHBIX MapKETUHTOBBIX TPOOJIEM, CBSI3aHHBIX C (YHKIIMOHUPOBAHHUEM O00pPa30BaTEIHHOTO
yapexKIeHUs

B) TO K€ CaMOe€, YTO U UCCJICIOBAHNE PhIHKA 00pa30BaTECIIbHBIX YCIYT

8. Vkaowcume pakmop, komopulii ne A67151emcs cOCMAagHol 4acmvlo MaKpocpeob:

a) SKOHOMHYECKH 0) KyJIbTYpHBII
B) ieMorpaduyeckuii I') NOJINTUYECKUI
1) 9KOJOTMYECKHM €) MOTPEeOUTENbCKUIA

9. Dxonomuyeckas 3¢ GekmusHoCmsb peKiamsbl — 2MO KAMe2opus, 0moopascarouas:

a) U3MEHEeHHE MMOKYNaTeIbCKOT0 MOBEACHHSI MOTpeduTenen

0) cpaBHEHHE «MOIIIHOCTH PEKIAMHOMN aTaki» C 3aTpaTaMy Ha PEKIAaMHYI0 KaMTIaHHIO

B) pe3yJIbTaT COMOCTABIICHHS PACXO0B Ha PEKJIaMy C H3MEHEHHEM 00beMa POk

10. Cnozan — smo:

a) eIMHBINA XyJ10’KeCTBEHHO-Tpaduueckuil Moaxo ] K opOpMIIEHUIO PEKIaMHBIX MaTEpUajoB

0) KOpOTKHIA JIO3YHT, 1€BU3 (PUPMBI.

B) KOMILJIEKC MEPOIIPHUSATHI, HAITPABICHHBIX HA (POPMHUPOBAHKE MTPECTHIKHOTO 00pa3a ToBapa

11. BmopuuHvle OanHble 6 MapKemuHee — 9mo:

a) uHboOpMaIUs W3 BHEIIHUX MCTOYHHKOB WM COOCTBEHHas MHGOpMAIs, IEPBOHAYATILHO TI0-
JIy4€HHasl C IPYroH LENIbI0

0) nepenpoBepeHHast nHGOPMAIHS B) BTOpOCTEIeHHAsI HHGOpMAIIHs

) HHGOpMaLHs, TTOTyYeHHAst U3 CTOPOHHUX HCTOUHUKOB

12. Ilpoyecc ynpaesnenusi 08yCMOPOHHUMU KOMMYHUKAMUBHBIMU CEA3AMU 0OPA308AMENbHO2O
yupexcoeHusi ¢ 00UWecmeeHHOCMbI0 8 Yeaix CO2NACOBANHUSL CBOell 0esMeIbHOCMU ¢ e€ unmepe-
camu, @ maxice OOCMUNCEHUSL B3AUMONOHUMAHUSL U NOOOEPHCKU UMUONCA NOCPEOCMBOM Pediu-
3ayuUU pasnuyHbIX NPOSPAMM — IMO:

a) pexiama 0) cBsI3M ¢ OOIIECTBEHHOCTHIO

B) MPSIMON MapKETUHT ') CTUMYJIMPOBaHHE PO 00pa30BATEIBHBIX YCIyT
13. Koneepcuonnas pexiama npumeHsemcs 6 Cumyayuu, Ko2od

a) 4acTh aOUTYPHEHTOB MMEET JKEeJIaHUE IMOJyYUTh 0Opa3oBaHME 1O KOHKPETHOMY HarpaBiie-
HUIO, HO HE UMEET YETKO cPOPMHUPOBABIIETOCS JKEJTaHUS 00ydaThCs MO CIIEUaTbHOCTH

0) HaOJI01aeTCsl YMEHBIICHUE YHciIa a0UTYPUEHTOB 0 CHEUAIBHOCTH 110 CPAaBHEHMIO C IMpel-
IIECTBYIOIIUM TOAOM



B) CIIPOC HA CHEIHAIbHOCTh 3HAYMTEIBHO MPEBBIIIACT YUCIIO MPETAraéMbIX CTYJICHYECKHX MECT
U ero HeoOXO0AMMO YMEHBIIUTD

T') Ha PBIHKE CYIIECTBYET OTPHUIIATEIIEHOE OTHOIICHHE K CIICIIMATIbHOCTH

14. Henocpedcmeennoe g3aumooeticmeue ¢ 0OHUM UIU HECKONbKUMU NOMEHYUATbHLIMU nOmpe-
oumensamu 006paz08amMeNbHbIX YCIye C Yeablo OP2AHU3AYUU NPe3eHMAayull, Omeemos Ha 60NpPOCyl
U 3aKm04enUs 002080p08 HA 0OyYeHUe — MO

a) mpsiMasi MOYTOBasi PACCHUIKA 0) JTMYHBIE TPOJIAXKH

B) Tele()OHHBIA MAPKETHHT ') UHTEPAKTUBHBIA MapKETHHT

15. Pexnamnoe obpawenue 0iisi 00HO20 8U0A 00pPA308AMENbHOU YClyeU, pACHpOCMpansemoe no
noume — 3mo

a) MTHTEPAKTUBHBIN MapKETUHT 0) TUYHBIC TPOTAKU

B) MpsiMasi IOYTOBAsT PACCHLIKA ') MACCUPOBAHHBI MapKETHUHT

16. Haubonee npuemnemotl 015 06paz08amenbHO20 YupestcOeHUs: OpeaHU3AYUOHHOLU CMPYKMY-
POl YNpasieHus MapKemuHeom, no380sa0well 3a0eticimeosams 8 npoyecce peaiuzayuu 0opazo-
BAMENLHBIX Y2 NPAKMUYECKU 8CeX npenooagameretl U COmpyOHUKO8, S6ISencsl

a) QyHKIMOHAIbHAS CTPYKTYypa 0) pOaYKTOBasI CTPYKTypa
MHCTPYMEHTAJIbHAS CTPYKTypa
B) MaTpu4Hasi CTPyKTypa r) reorpaduueckast CTpykTypa

17. Yuacmue obpasosamenviozo yupexicoerus 6 ApMapkax U 8blCMABKAX 8 Yelsx NOnYisapu3a-
Yuu U NPOOBUNCEHUS CBOUX 0OPA308AMENLHBIX YCIV2 = IO

a) pekiama 0) CBsI3M C 0OIIECTBEHHOCTHIO

B) CTUMYJIMPOBaHUE MPOJIaXKk 00pa3oBaTEIbHBIX YCIyT

T') spMapoYHasi U BEICTABOYHAS IEATEIHbHOCTh

18. B cootBeTcTBHH € (enepanbHBIM 3aKOHOM YaCcTHOW SIBIISIETCSl 0Opa3oBaTeNbHAsE OpraHu3a-
1Us1, CO3/IaHHAas:

a) COOCTBEHHUKOM (Tpa’kJaHUHOM (TpaskaaHamMu) U (W) IOPUINYECKUM JTUIOM (FOpUINYECKHU-
MU JIHIIAaMH)), 3a UckiIrodeHneMm Poccuiickoit denepanuu, cyobekToB PO u MyHUIIMIATBEHBIX
o0pa3zoBaHMii;

6) Poccuiickoii @enepanueit nim cyobextom PO;

B) MYHULIUIIATBHBIM 00pa30BaHUEM;

') COOCTBEHHUKOM (TpaskJaHUHOM (TpakJaHAMM)).

19. llpunamue pewenuss 0 peopeaHuzayuu UMY JUKEUOAYUU MYHUYUNAILHOU 00Weobpa3osa-
MeNbHOU OP2AHU3AYUU, PACNOTONCEHHOU 8 CeNbCKOM NOCeNleHUl, He 00nycKaemcs 0e3:

a) 3aKJII0YEHHs KOMUCCHUU TI0 JieJlaM HECOBEPIIEHHOJIETHUX;

0) yueTa MHEHHS KHUTEJIEH JaHHOTO CEJIbCKOTO MOCETICHHUS;

B) y4eTa MHCHHS yupeauTess (yapeauTescii);

T') ydeTa MHEHUS TeIarOrH4eCKOro KOJIEKTHBA.

3ajanusi ¢ MHOKeCTBEHHBIM BbIOOPOM. BbiOepuTe 1Ba (TpH) NpaBWJIbHBIX 0TBETA

20. OcHosHble uepmul pbIHOYHOU OPUESHMAYUU 00PA308AMENLHO20 YUPEHCOCHUSL — IMO:

a) IEHbl Ha OKa3blBaeMble 00pa3oBaTeNbHbIE YCIYTH (OPMHUPYETCS UCXOJS U3 BBIIIE YCTAaHOB-
JICHHBIX HOPMAaTHBOB 3aTpat

0) PYKOBOAUTENSMU SIBJISIOTCS CIEIMATUCTAMH OMPEIEICHHOTO MPOoUIIsl MOATOTOBKH

B) OKa3BIBAIOTCS 00pa30BaTEIbHBIC YCIYTH, KOTOPHIE TOIB3YIOTCS CIIPOCOM Ha phIHKE 00pa3oBa-
TEJbHBIX YCIIyT

I') HayYHO-TIeIarOrMYeCKHe MCCIIeOBAHUS BEAYTCS Kak Mo MPOo(UIIIo yupexIeHus, Tak u B che-
pe uccle0BaHUS U TPOTHO3UPOBAHUSI KOHBIOHKTYPBI PhIHKA 00pa30BaTeNIbHbIX YCIyT

21. SWOT-ananuz npedycmampusaem gvisgnenue u noOpoOHOE paccMOmpeHue:

a) CHJIBHBIX CTOPOH (PUPMBI

0) GaronpusATHBIX BO3MOXKHOCTEHN AJIs1 OM3HECa

B) MapKETUHTOBBIX ITOCPETHUKOB

r) notpeduTenei

1) CJIa0BbIX CTOPOH OpraHU3aAIuN



33[[3HI/IH HA YCTAHOBJICHHUE COOTBECTCTBUA

22. Vemanosume coomeemcmeue mexncoy cOCmagiaiomumu MapKemunaa yCiye u ux cooepaica-

HUuem

1. npoayKT

a) MOCTABIIMK YCIYTH U MPOBOAHUK OCHOBHBIX UJEH (PUPMBI

2. IpOJBUKEHUE

6) MCXAaHU3M OKa3aHUs YCIYTH, MOCJICAOBATCIBHOCTE 3TAIllOB €€ IPEIAO-
CTaBJICHUA

3. mepcoHai

B) «o0pa3y yciyru, GopMUpyeMblii y MOTEHIIUAIBHOTO KJIMEHTa

4. mpouecc ') MaTepHaJibHbIE CBUJIETENILCTBA MPOLIECCca MPEAOCTABICHHUS YCIYTH
5. ¢dusnueckoe | 1) nrobas AeATEILHOCTH, HAPABICHHAs HAa CO3/IaHME COBOKYITHOCTH (haK-
OKPYXKCHHE TOPOB, BOCIIPUHAMAEMBIX KaK MOJIOKUTEIbHAs MHpopMaIus o0 «obpaze»
YCIIYTH
Kurou k Tecry (5 cemectp)
BapuanTt 1
1.6 2.B 3.B 4.a 5.0
6.a 7.8 8.1 9.6 10.T
11.a 12. B 13.B 14.6 15.1
16. a 17.6 18. B 19.1 20. a, B,
21.B,T 22. 1nm, 2e, 30, 4a,
5B
Bapuant 2
1.0 2.B 3.a 4.6 5.B
6.B 7.6 8. e 9.B 10. 6
11.a 12.0 13.r 14.6 15.8
16.0 17. 1 18. 1 19.0 20.B,T
21.a,0, 1 22. 1B, 21, 3a, 40,
S5r

IMepevens BOMPOCOB | 3aIaHMIA [IJIsl MOATOTOBKH K IK3aMeHYy (6 cemecTp)

CoN~wWNE

paboTHUKaM.

VYnpasienrue o0pazoBaHHEM KaK BUJ COLUAIEHOTO YIIPABJICHUS.
I'ocynapctBennas nonutuka PO B chepe oOpa3oBanus.

KonnenryansHbie OCHOBaHUS yIIpaBiIeHUsT 00pa30BaTEeIbHON OpraHU3aIueit
OOpa3zoBarenbHas OpraHu3alys Kak 0ObeKT yIpaBICHHUS.
HopMmatuBHo-nipaBoBas 6a3a 1eaTeIbHOCTH 00pa30BaTeIbHOM OpraHUu3aIuu.
Crparernyeckoe yrpasieHHe 00pa30BaTeIbHON OpraHU3aIleH.
Opraau3anuoHHas CTPyKTypa 00pa3oBaTeIbHON OpraHu3aIliH.

VYmpaieHue AesITeNbHOCThIO 00pa30BaTEIbHON OPTaHU3AIIHH.

TpynoBble npaBa u colMaabHbIE TAPAHTUH, IPEOCTABIIIEMbIE MT€arOrMYECKUM

10. PykoBonuTenb 00pa3oBaTeabHON OpraHu3auu: PyHKIUOHED UM JUAEP.
11. CymHOCTh ¥ PEANIOCHUTKA MapKeTHHTa B chepe 00pa3oBaHusI.

12. Kommiekc MapkeTHHra ycIryr uin 7 «Py.

13. O6pa3oBarenbHbIC YCIYTH: CYITHOCTD, OTIMYUTEIIBHBIE OCOOCHHOCTH.
14. Ananu3 ¢hakTOpOB MOBEACHHUS OTPEOUTENEH 00pa30BaTEIbHBIX YCIIYT.
15. MapkeTHHroBasi cpeqia 00pa3oBaTeIHLHOTO YUPEIKICHUS.

16. Ananu3 BHEIIHEN cpelibl 00pa30BaTEIbHOIO YUPEIKICHUS.

17. Ananu3 BHYTpEHHEH cpelibl yUpeKaAeHUs 00pa30BaHMUs.

18. CermeHnTanus 00pa3oBaTENIbHBIX YCIIYT.

19. YnpaBnenne MapKeTHHIOM 00pa30BaTEIbHON OpraHU3auu

20. Pa3paboTka rmiaHa MapKeTHHTa 00pa30BaTeIbHOM OpPraHU3alun

21. IlpoaBmxeHne 00pa3o0BaTEIbHBIX YCIYT




22. CyniHOCTh ¥ Ha3HaYCHHE MapKETUHTOBBIX KOMMYHUKAITHHA
23. Pexnama, BUbI 00pa30oBaTeIbHON PEKITAMBI.
24. CtumynupoBaHHUe MPoAaX 00pa30BaTEIbHBIX YCIIYT.
25. CBs131 ¢ 001IECTBEHHOCTRIO B c(hepe 0Opa3oBaHusI.
26. PazpaboTka pupMeHHOT0 CTUIISI 00pa30BaATEILHOTIO YUPEIKICHUS.
27. Ananu3 (hakTOpOB MOBEICHUS TTOTPEOUTEIECH.
28. Ipouecc mpuHATHS penieHUs MOTpeOuTeaeM 00pa30BaTeIbHbIX YCIIYT.
29. Oco0eHHOCTH U METO/IbI ONPEACTICHHS [IEHBI Ha 00pa30BaTEIbHBIC YCIYTH.
O1neHoYHbBIE CPEACTBA MPOMEKYTOUHOI ATTECTAIHH NPEACTABJIEHBI CJAYIIMMHA THIAMHI
3aJaHMM:
— BONPOC C €IMHUYHBIM BEIOOPOM;
— BOIIPOC CO MHOYKECTBEHHBIM BBIOOPOM;
— OTKPBITBIA BOMPOC (BCTaBUTH CJIOBO);
— BOTIPOC HA COOTBETCTBHE;
— CUTyaTHBHas 3aJaya.
Bonpoc ¢ edunuunvim 6b160pom — 3aKPBITHIH BOPOC C NMPEAJIOKEHHBIME BapUaHTaMU OTBE-
TOB, U3 KOTOPHIX HEOOXOUMO BBIOPATh BEPHBIH.
MHnooicecmeennwiii 6b160p — 3aKPBITHIA BOIPOC C MPEUIOKEHHBIMU BapHAHTAMH OTBETOB, M3
KOTOPBIX HEOOXOAUMO BBIOPATh HECKOJIBKO BEPHBIX.
OmKpwimbiil 6onpoc NMPEIoiaracT HaMCaHUe CJI0Ba WM KOPOTKOHM (pasbl Mpu OTBETE HA
Borpoc. OTBET TECTUPYEMOTO CPAaBHUBAETCS C ITAJIOHOM OTBETA B CUCTEME.
Bonpoc na coomeéemcmaue — CIICOK BOIIPOCOB OTOOPaXKaeTcsi BMECTE CO CITMCKOM OTBETOB.
Tectupyemblii T0KEH PACCTaABUTh COOTBETCTBHE MEXKITy BOIIPOCOM M OTBETOM.
Cumyamuenas 3a0aua — 3TO 0OBEKT MBICIIUTEIILHOW JESTEILHOCTH, COAEPIKAIIUN BOMIPOC-

HYI0 CUTYalUIO0, BKIIOYAIOIIUHA B ce0s yciaoBre, QyHKIMOHAIbHbIE 3aBUCUMOCTH U TPeOOBaHUS K
MPUHATHUIO PEIICHUS.

IIprMepbI OLEHOYHBIX CPEACTB MPOMEKYTOUHOM aATTECTANM:
HJKyki.2

Ipumensem cucmemHulil nOOX00 011 peuieHUss HOCMABIEeHHbIX 3a0ay

— 8ONPOC C eOUHUUHBIM 8bLOOPOM.

[TpodeccuonanpHast 3THKa — 3TO:

a) HayKa, u3ydaromias npooJieMbl HDaBCTBEHHOCTH B OOILIECTBE;

0) peanbHas cUuCcTeMa HOPM, KOTOpPbIE PETYIMPYIOT OBEACHHE JII0/Iel B OOILECTBE;

B) HayKa O IPUMEHEHUH OOIIMX HOPM MOPAJIH U CHEIH(PUIECKIX TpeOOBaHUI B IOBCEIHEB-
HOM AeSITeIbHOCTH COTPYAHHMKA 00pa30BaTeIbHOW OpraHu3aluy.

— BONPOC CO MHONCECMBEHHBIM 8b1OOPOM.:

OCHOBHBIMU TIPUHITUTIAMU COBPEMEHHOTO ITHKETA SIBIISTFOTCS
1) mpuHIUI r'yMaHu3Ma ¥ YeJIOBEUHOCTH

2) MPHUHIUI [1EJeCO00Pa3HOCTH ACHCTBHI

3) IpUHIMI KPACOTHI

4) NPHUHIHKII CIICAOBAHUS 0OBIYAsSM M TPATUIIASIM

5) npUHIMI B3aUMOYBaKCHHS

— OMKPbIMbLU BONPOC (6CMABUMY CNOBO):
[IpounTaiiTe MpUBEAECHHBIN HUKE TEKCT, BCTABbTE MPOITYLIEHHBIE CJIOBA.

OTHOLIEHUS MEXTY MOTYT pa3BUBAaThCS KaK MPOTUBOCTOSHUE (KOHKYPEHIINSA),
KOMIIPOMUCC WJIM COTpyAHMYecTBO. Hanbosnee >pPeKTUBHBIN THUII OTHOIIEHUH — COTpYIHHYE-
cTBO. MHOTrHE — conepHukd. [103ToMy HYHO OMHHUTb O JIMYHBIX TOCTOMH-

cTBax Kaxnaoro («BeiOupas myTsh, Tymaid, KTo o Hemy moiiner»). He TpeboBaTh k cebe ocoboro



OTHOIICHHS W TpHUBWIETHA. Bece el komnekTuBa. He mpITaThess MEpUTh APYTHX CBOCH Mep-
KOH (OTCYTCTBUE AMAJIOTA).

— 60NpPOC HA coomeemcmeue.
YCcTaHOBUTE COOTBETCTBUE MCXKAY HAa3BaAHHUEM U COLACPKAHUECM OCHOBHBIX IIPABUJI PUTOPU-
KH.

HasBanwue npasuia CojeprxkaHue npaBuia

IIpasuio I'omepa st mosty4eHHst OJIOKUTEIBHOTO PELICHHS 110 OYE€Hb BAXKHOMY
JUIsl Bac BOIPOCY IOCTAaBbTE HTOT BOIPOC HA TPEThE MECTO
NpEATNocaB eMy JiBa KOPOTKHX, TIPOCTBIX JJIsl COOeCeTHUKA BO-
Ipoca, 10 KOTOPBIM OH 0e3 3aTpYAHEHHS CKXKET BaM «Ja».

[IpaBuno Cokpata He 3aronsiite cobecennuka B yron. JlaiTe eMy BO3MOXKHOCThb
«COXPAHHTD JIULIO.

IIpaBuno ITackans OuepenHOCTh NMPUBOAMMBIX apTyMEHTOB BIHET Ha UX yOemm-
TenpHOCTh. Hanbonee ybeaureneH cienyromuil mopsaoK apry-
MEHTOB: CUJIbHbIE-CPEITHUE-OJIMH CaMbI{ CHUJIbHBIN.

— cumyamueHas 3a0a4a:
Ha paGouem mecte y Bac Bo3HMK KOH(MIMKT ¢ HavanpHUKOM. Kakue neiicTBrs He00X0auMo
MPEINPUHSATH IS €r0 YCHEITHOTO Pa3perIeHus?
a) MPU3HATh HAJTMUME KOHDIUKTA
0) IOrOBOPUTKCS O COBMECTHOM paboTe
B) COCPEIOTOUYHUTHCS Ha JIMYHBIX HHTEpECcax
T') UCCIIEZIOBATh BO3MOKHBIC BAPUAHTHI PEIICHUS

JlokyMeHT cocTaBiieH B cooTBeTCTBUU ¢ TpeboBanusiMu OI'OC mo HampaBlieHHIO MOATOTOBKH
44.03.05 — Ilemarormueckoe oOpa3oBaHue (C ABYMs MPOMWISIMHA MOATOTOBKH), YTBEPKIACHHBIN
npuka3oM MuHucTepcTBa 0Opa3oBaHus U Hayku Poccuiickoit @exeparu ot «22» ¢eBpans
2018 r. Ne 125.

Pa3zpadoruuk: Jloxtuna T.H., kaHmuaaT 5KOHOMHUYECKHX HAyK, MOIEHT KadeApbl COlUaIbHO-
SKoHOMMYecKux maucruminy [T UT'Y.

Hacrosimasi nporpaMmMa He MO:KeT ObITh BOCIIPOM3Be/leHA HU B Kakoil popme Oe3 npeasa-

PHMTEJBHOI0 MUCBMEHHOI0 pa3penieHus Kageapbl-pa3padoTyuKa NPOrpaMMBbl.




