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I. HEJIA U 3AJJAYU JUCIHUTIJIMHBI (MO YJIS)

[Tporpamma nucuuruinHbl «BBeneHne B MpodeCCUOHATBHYIO ACSITEILHOCTE) COCTABJICHA B
cootBeTcTBUU ¢ TpeOoBanusiMu PI'OC BO u ydeOHBIM IUIAaHOM IO HAINpPaBJICHHUIO MOJITOTOBKH
44.03.05 Ieparormueckoe oopa3oBaHue (C AByMs MPOGUISIMUA TOATOTOBKH).

Heab nucuUIUIMHLI 3aKI049aeTcs B (OPMUPOBAHUN KOMIETEHIUN, HEOOXOAUMBIX Uil TIPO-
(eccroHaNbHON TEearorn4eckoi NEesSTENIPHOCTH W CHCTEMHOTO TPE/ICTABICHUS O CTAHOBJICHUH B
Poccun peiHka 00pa3oBaTeabHbIX YCIYT, Pa3BUTHE Y HUX PRIHOYHOTO 00pa3a MBIIUICHUS.

3agaum JUCIUTUTMHBL:

- chopmupoBaTh YCTOWYMBOE MPEACTABICHUE O CYIIHOCTH, OCOOEHHOCTSAX, 3HAUEHUHU KYIIb-
TYpBI JISIIOBOTO OOmIeHHS B chepe oOpa3oBaHus;

- pacmupuTh 3HaHUS 00 OCOOEHHOCTAX MAapKETHHra 0O0pa3oBaTeNIbHBIX YCIYT, SKOHOMHYE-
CKHX IPEINOCBhUIKAX 3apOXKACHUA M PAa3BUTHSI MapKETHHra B 0Opa30BaHMM, OOIIMX 3aKOHOMEPHO-
CTSIX Pa3BUTHUS PbIHKAa 00pa30BaTENIbHBIX YCIYT;

- TI0O3HAKOMHTH OOYYAIOIIMXCSI C TEXHOJIOTHSIMU PA3BUTHUSL JTUYHOCTHBIX M MPOQPECCUOHAD-
HO-BXKHBIX Ka4eCTB M KOMIIETEHIIUI OyAyliero mneaarora s paboThl B OpraHU3aIH, OCYIIECTB-
JstoIei 00pa3oBaTeIbHYIO JESTEIbHOCTD;

- HAY4YHUTb HAXOJUTh, OTOMPATh, CHCTEMAaTU3UPOBATh U aHATN3UPOBATh HAYYHBIN, yUeOHBIH U
CTAaTUCTUYECKUN MaTepuaj MO YIpPaBIE€HUYECKUM M HOPMATHUBHBIM OCHOBaM JIEATEIbHOCTH 00pa3o-
BaTEJIbHBIX OpraHU3alNH;

- c(opMUPOBATh CUCTEMY OPraHU3AI[MOHHO-YIIPABIEHYECKUX 3HAHUI O J1eATeIbHOCTH 00pa-
30BaTeIbHBIX OpPraHU3alNH;

- COILCfICTBOBaTB BOCIIUTAHHUIO MHTCJJICKTYAJIbHBIX, HpO(bCCCI/IOHaHI)HI)IX U HPABCTBCHHLIX Ka4Y€CTB,
3HAYMMBIX IS YCIEUTHOTO COMHAILHOTO, MEXKYIBTYPHOTO, MEXIMIHOCTHOTO (MTPOQeCcCHOHATBHOTO) B3au-
MOJCHCTBUS.

I1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MucuunnuHa «BBeneHue B MpodeccHOHANBbHYIO NEATEIbHOCTh» OTHOCUTCS K 00s13a-
TEJIbHOM YaCTH MPOTrPaMMBI.

2.2. J1ns u3y4yeHus JaHHOM y4eOHOM NUCIUIUIUHBI (MO ) HEOOXOIUMBI 3HAHHUSI, YMEHHSI U
HaBBIKH, ()OPMHUPYEMBIC TPEIAIICCTBYIONMME JucuuiumHaMu: «Kynberyponorusy, «O0meHaydHbIe
METO/IbI MO3HaHUs», « OCHOBBI TEOPHH FOCYAAPCTBA U MPABay.

2.3. TlepeyeHpb MOCTHEAYIOMUX YUYCOHBIX TUCIUIUIMH, JUISI KOTOPBIX HEOOXOIUMBI 3HAHWSI,
yMEHHS U HaBBIKH, (JOPMUpPYEMBbIE HaHHON ydeOHOU aucuuianHon: «KymbTypHble OCHOBBI COLIU-
aJBLHOI0 B3aUMOAEHCTBHN», «OCHOBBI SKOHOMHKNY, « IKOHOMUKA Poccumy.

I1l. TPEBOBAHMUS K PE3YJBTATAM OCBOEHUA JUCLHUIIJINHBI

IlepeueHp TUIaHUPYEMBIX PE3YJIBTATOB 00YUEHHUS 110 TUCLHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C MHJIMKATOPaMU JOCTHKEHHS KOMIIETEHINH

Komnerenuus HNuauxaropsl Pe3yabTaThl 00yyeHus
KOMITeTeH LI
YK-1. NKyki1.1 3HaTh:

Cnocoben  ocymiecTBiATh | OCyIIecTBIsET MOUCK, KPU- | - UCTOPUIO PA3BUTHUS HAYUHBIX HC-
IOUCK, KPUTHUYECKUW aHAIU3 | THYECKUM aHAJu3 U CHUHTE3 | CIIEJOBAaHUU U UX POJIb B Pa3BUTUHU
u cuHTe3 wuHbopmaiuu, | tHGopManuK,  HeoOXoau- | 0OIIeCTBa

IIPUMEHATD CUCTEMHBIN | MOM ISl PELUCHMS IOCTaB- | Y METh:

MOAXOA [JIsl pEelIeHusl MO- | JICHHBIX 3aJa4 - BBINIOJHATH UH()OPMAIIMOHHBIN U
CTaBJICHHBIX 3aJa4 HBPUCTUYECKUN MTOUCK;




- OCYLIECTBIISITb OCMBICICHUE pe-
3yJbTaTOB HAay4YHOI'O aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOMN
OCHOBE

Bnaners:
- HaBBIKAMM aHalM3a M CHHTE3a
uHpOpMaun

I/UIKqu 2 3HaTh:

[Ipumensier CHUCTEMHBIH | - 0COOCGHHOCTH M OCHOBHEIC 3aKO-

MOAXOA JUISl PELICHUS TI0-
CTaBJICHHBIX 3aJa4

HOMEpPHOCTH (YHKIMOHUPOBAHUS
oO1mrecTBa

- COBpEMCHHBIC METOJbI, TEXHOJIO-
TUM, TpPHEMbl AapryMEHTAllud B
poQeCCHOHATBHON IEATETLHOCTH
Ymerts:

- BBISBJISITH MPOOJIEMBI OOIIECTBO-
BEUYECKOT0 XapakTepa MpH aHalu-
3¢ KOHKPETHBIX CHUTyalllil B IpoO-
[[eCCe OCYIIECTBIEHUS mpodeccu-
OHAJILHOM JeSATENbHOCTH, IMpeasa-
raTb CHOCOGI)I HUX PCHICHHUA U OLC-
HUBATh 0KHUIaEMbIE PE3YJIbTAaThI
Bnanets:

- HaBbIKAMHU BBIOOpA ONTHUMAJIb-
HBIX CPCIACTB PCLICHUA IICAaroru-
YECKHUX 3aJa4

OIIK-2.

CnocobeH ydvacTBOBaTh B
pa3paboTKe OCHOBHBIX U
JOTIOJTHUTEIBHBIX ~ 00pa3o-
BaTEILHBIX MPOTPaMM, pa3-
pabaTeBaTh OTACIBHBIC WX
KOMIIOHEHTHI (B TOM YHCIIE C
WCIOJIb30BaHUEM HH(OpMa-
ITUOHHO-
KOMMYHHKAITHOHHBIX
HOJIOTHHA)

TEX-

UK onk21: ydacTByeT B
pa3pabOTKe OCHOBHBIX H
JOTIOJTHUTEIBHBIX ~ 00pa3o-

BaTEJIbHBIX NIPOTPaMM

3HaTh:
- TEOPEeTUYECKHUE OCHOBBI pa3pa-
00TKM  00Opa3oBaTeNIbHBIX  IPO-

rpaMM U TpeOOBaHUS K OCHOBHBIM
U JIONOJIHUTENBbHBIM  00pa3oBa-
TEJIbHBIM IIpOrpaMMaM

YMers:

- IPUMEHATh Ha NMPAKTUKE HAKOII-
JIEHHBIE TEOPETUKO-METOJANYECKUE
3HaHUSl MPOEKTUPOBAHUSI 0Opa3o-
BaTEJIbHBIX MIPOrpaMM

Bnaners:

- HaBbIkoM npuMeHenus KT npu
pa3paboTKe OTIEIbHBIX KOMIIO-
HEHTOB OCHOBHBIX U JIOTIOJHH-
TEIbHBIX 00pa30BaTENIbHBIX INIPO-
rpamMm

UJIK ornk22: paspabaTbiBaeT
OTJENbHbIE  KOMIOHEHTHI
OCHOBHBIX M JIOIOJIHUTEIb-
HBIX 00pa30BaTENbHBIX MPO-
rpamMm

3HaTh:

- IMPUHIMIBI Pa3pabOTKH HOBBIX
y4eOHBIX IMporpamMm H 00pa3oBa-
TEJIBHBIX TIPOEKTOB

YMers:




- UCIIOJb30BaTh BO3MOXKHOCTH 00-
pa30BaTEIIBHOM CpejIbl JIIS JOCTH-
KCHUS MeTaHpeHMeTHBIX )41 HpeII-
METHBIX PE3yJIbTATOB OOYUYCHUS W
o0OecnieueHnst KadecTBa Yy4eOHO-
BOCIIMTATEJIBLHOIO Ipolecca Cpe-
cTBaAaMHu HpeHOI[aBaCMBIX y‘Ie6HbIX
IIPEeIMETOB

Bnaners:

- HaBbIKAaMHU pPa3pabOTKH OCHOB-
HBIX W OOIIOJIHUTCIIBHBIX 06pa30-
BaTEJIbHBIX MPOrPAMM

OIIK-5.

CrnocobeH  OCyIIECTBISITh
KOHTPOJIb U OLICHKY (pOpMHU-
pOBaHUs pe3yJIbTaTOB 00pa-
30BaHUs o0yyaromumxcs,
BBIIBISITE U KOPPEKTHPO-
BaTh TPYJHOCTH B 00yUEHHUH

UK oriks.1: IPUMEHSET Me-
TOOLI CTATUCTHYECKOH 00-
pabOTKH U KOPPENIALHUOHHO-
ro aHajM3a JUIS OIICHKH pe-
3yJlbTaTOB  00pa3oBaTelb-
HOHU IEeATEILHOCTHU

3HaTh:

- o0111e 3aKOHOMEpPHOCTH (PopMHU-
pOBaHUS W Da3BUTUS 00pa3oBa-
TEJIBHOM OpraHu3aluy U €€ BHEII-
HEW cpenibl

- METOJBI ¥ TEXHOJIOTUH KOHTPOJIS
KayecTBa U Pe3yJIbTaTOB 00pa3o-
BaHMsI O0yYarOIINXCS

YMers:

- CHCTeMaTHU3UPOBATh U 00001aTh
UH(OPMALINIO; TOTOBUTH 0030p IO
BoOITpocaM NpodeccHoHaIbHON fe-
ATEIBHOCTU

- MCIIOJIb30BaTh 3aKOHBI U PUEMBI
JOTHKH B LIEISIX apryMEHTaluu B
HAyYHBIX JUCKYCCHAX M IIOBCE-
JTHEBHOM OOIIEHUU C KOJUIETaMH U
00yJaromMUMHCs

Bnaners:

- HaBBIKAMU BBISIBIICHUS M KOPPEK-
TUPOBaHUS TPyAHOCTEH B 0OO0yue-
HUU

WIK  onks2:
pa3uyHble  JMAarHOCTHYe-
CKHE  CpencTBa,  (OpPMBI
OLICHKHM U KOHTpoJIA cdop-
MHUpPOBaHHOCTH  00pa3oBa-
TETBHBIX PE3yJIbTAaTOB 00Y-
YAKOIINXCS

MMPUMCHACT

3HaTh:

- COBpPEMEHHBIE JTUAarHOCTHYECKUE
CPEICTBA, METOABl M TEXHOJIOTMU
KOHTpOJII KayecTBa OOy4YeHHs B
KOHKPETHOU 00pa30oBaTeNbHOM
OpraHu3anuu

YMers:

- HCIIOJIb30BAaTh OCHOBHBIE TEOpE-
TUKO-METOAO0JOTUYECKUE  TOJXO-
Jbl K MCCIIEIOBAHUIO COLIMAIbHBIX
IpoIeccoB B 0OpazoBaTeIbHOM
chepe

Biagers:

- HaBBIKAMH BBISIBIICHUS U KOPPEK-
TUPOBaHMS TpyJAHOCTEH B 0Oyue-




HHUHN

UK  onks4:  BBIABISET
TPYIHOCTH B COIMAIM3a-
1MW, Pa3BUTUU M TIOJIydYe-
HUU  y4eOHBIX  HAaBBIKOB
JIETBMHU C 0COOBIMH 00pa3o-
BaTeIbHBIMU TMOTPEOHOCTSI-
MU

3HaTh:
- IpoeCCHOHATILHBIC MTPHEMBI TIe-
JATOTMYECKOTO  COTIPOBOKICHHUS

COLIMANIM3ALNU U TIPO(heCcCHOHAIIb-
HOTO CaMOOIIpeesieHus] 00yJaro-
mIUXcs

YMeTs:

- PUMECHSThH KOHTPOJIbHO-
MU3MEPUTENbHBIE MaTepHajbl B CO-
OTBETCTBUM C THIIOM U 33/1a4aMu
00pa3oBaTeIbHON OpraHu3aluu U
0COOECHHOCTSIMU 00YYarOIUXCs
Bmanets:

- HaBbIKaMH BBIABJICHUA W KOP-
PEKINHU TPYAHOCTEH B 00y4eHUH

OIIK-8.

CrocoGeH  OCYIIECTBIISITh
MEIarOTUYECKYI0  JIesITeIb-
HOCTh Ha OCHOBE CIICIHAJIhb-
HBIX HAYYHBIX 3HAHHI

WK onksi: HCIONB3yeT
METOJIbl aHallh3a TMeIaroru-
YeCcKoM cuTyamuu, mpodec-
CHOHAJIbHOW pediexcuu Ha
OCHOBE CIICIIMAIBHBIX HAy4-
HBIX 3HAHUH

3HaTh:

- TEOPETHYECKUE OCHOBBI, TEXHO-
JIOTUH, METOJIMKU U 3aKOHOMEPHO-
CTM COBPEMEHHOM Iiejaroruye-
CKOHU JIeATEILHOCTHU

YmerTs:

- IPUMEHATH MOJYyYECHHbIEC 3HAHUSA
Y HABBIKU TPU PELICHUU COLUAITb-
HBIX ¥ IPOQeCCUOHATBHBIX 3a/1a4
Bnanets:

- HayaJbHBIM ONBITOM OTOOpa Me-
TOAMK U TEXHOJOTUH, METOIO0B
JUAarHOCTUPOBAHUS  JTOCTHXKEHHU
oOydJaroImuxcst JUIsl 00eCTeYCHHUSI
KayecTBa 00pa3oBaTeIbHOrO MpO-
necca

WNJIK ornks3: BIaaeeT METO-
JTaMH Hay4yHO-
IIeJaroru4ecKoro HcCClIenao0-
BaHUs B MpeIMETHON oO0ia-
CTHu

3HaTh:

- TEOPETUYCCKHE U IMITUPUYCCKHE
MHTEPIIpETAluU pe3yJIbTaTOB HC-
CJICJIOBAHUS

Ymers:

- UCIIOJIL30BATh y‘-IC6HLIC 1 BOCIIN-
TaTeIbHBIC TEXHOJIOTUH B Tpodec-
CUOHAJIBHOU ACATCIIBHOCTH  JIsA
peIIeHHs TIeIarorMYecKX 3a1a9 B
KOHKPCTHBIX CUTYyalUsAX

Bnanets:

- HeO6XOI[I/IMBIMI/I npeAMCTHBIMU
3HAHUSIMH, HEOOXOJUMBIMU IS
poecCHOHABHOM IeATEThHOCTH

K-2.

CnocobeH  aHaJM3UPOBATH

NJIK k21t
0011eCTBEHHBIE

aHAJIU3UPYET
IIPOIICCCHI,

3HaTh:
- TEOPETUYCCKHE OCHOBBI M 3aKO-




OOIIECTBEHHBIE  MPOLIECCHI
Ha  OCHOBE  COLMAJIBHO-
¢mnocohpckux,  TMOIUTOIO-

TUYECKUX, IPABOBBIX, 3KO-
HOMMYECKHX, COLIMOJIOTnYE-
CKHX, KYyJIbTYPOJIOTHYECKUX
3HAHUM, JOCTAaTOYHBIX IS
MMOHUMAaHUS TeKYIIUX COObI-
THUW B CTPAHE U MUPE U MPO-
THO3UPOBAHUS BO3MOXHBIX
CLICHapHUEB UX NAJBHEHIIETO
pa3BUTHS

COOBITHSL B CTpaHE U MHpE
Ha OCHOBE (HUIOCOPCKHUX,
KYJIbTYpPOJIOTHYECKUX,  TIO-
JUTHUKO-TIPABOBBIX, 3KOHO-
MHYECKUX TEOPHUM, a TaKXKe
3HAaHUI COBPEMEHHBIX CO-
LAAJIbHBIX CTPaTETU

HOMEPHOCTH (yHKIIMOHUPOBAHHUS
COBPEMEHHOTO 00I11eCcTBa

- TPHOPHUTETHBIC HANPABICHUS
pa3BUTHS HALMOHAJIBHON 3KOHO-
MUKH, B TOM YHUCJIE MEPCICKTUBBI
HKOHOMUYECKOTO, COIMAIIBHOTO U
TEXHOJOTUYECKOr0 Mporpecca, ux
BIUSHUE Ha O00pa30BaTEIbHYIO
oTpacib

Ymers:

- W3y4aTh WM aHaJM3UPOBaTh OC-
HOBHBIE 3aKOHOMEpPHOCTU (YyHK-
[TUOHUPOBAHHUSI COIIMAJILHO-
AKOHOMHUYECKOH cheprl 001IecTBa
- OCYIIECTBIISATH OCMBICIICHUE pe-
3yJbTaTOB HAy4YHOTO aHalu3a Ha
COBPEMEHHOM METOJ0JIOTMYECKOM
OCHOBE

Bnaners:

- croco0amMu OpraHu3anuu y4eo-
HOM, BOCIIMTATEILHON U HCCIIEHO0-
BaTEJIbCKOM paboThl 00y4aroLINX-
Csl Ha OCHOBE 3HaHUM 00 oO1IecTBe
U ero  COIMO-PKOHOMUYECKOM
YCTPOWCTBE

UK nmx22: 00OCHOBaHHO
BBICKA3bIBACT CYXKICHUS O
COCTOSTHUM U TEPCIEKTUBAX
o0miecTBa Kak IICJIOCTHOU
CUCTEMBI, O CYHIHOCTH U
OCOOEHHOCTSX  pa3IMYHbIX
00BEKTOB COIMAJIBHON JIEH-
CTBUTEJIBHOCTH, O COBpe-
MeHHoM Poccuu, ee Hanuo-
HAJIBHBIX HWHTEpEcax, akTy-
albHBIX ~ TpobieMax U
HaIpaBJIEHUSX MOJCPHH3A-
MU CTPaHbl, O €AHHCTBE U
MHOT000pa3ud MHOTOHAIHU-
OHAJILHOTO POCCHIICKOTO
Hapona, o ponu Poccum B
MHUpEe U 3a/JladyaXx ee BHYT-
PEHHEN U BHEIIHEN MOJUTH-
KU

3HaTh:

- 001IMe YepThl U 3aKOHOMEPHOCTH
pa3Butusi SKoHOMHKH Poccuu;
MHOT0O0Opa3ue  HIKOHOMUYECKUX
MpoIeccoB B coBpemeHHoM Poc-
CHH, UX CBS3b C MPOIECCaMU, MPO-
UCXOASAIMIMMU B 00pa3oBaTeNbHOM
cthepe

Ymers:

- BBISBIISITH TIPOOJIEMBI 3KOHOMHU-
YEeCKOro XapakTepa MpH aHalIH3e
KOHKPETHBIX CHUTyalluid B TpoIliec-
C€ OCYIIECTBIEHUSI Mpodeccro-
HaJIbHOW JI€SITEIbHOCTH, MpeJa-
raTh CIOCOOBI UX PEIICHUs U Olle-
HUBATh 0KHUJIAEMbIE€ PE3YIbTAThI
Bnanets:

- MeTozaMu coopa uHPOPMAIIHN U
WCIIONIb30BaHUS MOJYYCHHBIX JaH-
HBIX B UCCJICJIOBAHUH COIMOKYJIb-
TYpHOTO Pa3HOOOpa3usi CTPaHbI U
permona




IV. COOEP/)KAHUE U CTPYKTYPA JUCHUIIJIMHBI
4.1. O0beM IMCHUILIMHBI M BH/IbI Y4eOHOH padoThI

Buja yueOHo# padoThI Bcero ua- Cemectp (-b1)
coB / 3a-| 2 | 3 4 5
YeTHBIX
eTHHHUII
AyAuTOpHBbIE 3aHATHS (BCEro) 90 58 32
B ToMm uncie:
Jlexiuu (Jlek)/(Dnextp) 36/- 20/- 16/-
[Tpaktuueckue 3ausatus (IIp)/ (Dnektp) 54/- 38/- 16/-
JlabopaTopHbie paboTs (J1ab)
Koncyabranun (Konc) 2 1 1
CamocrositesibHas padora (CP) 52 41 11
Bua npoMexyTouHO# aTTecTanuu (3a4yeT, SK3aMeH), | 3adeT ¢ 3a4er ¢
gachl (KoHTpOIIb) OLICHKOM OLICHKOM
Bun npomexyTouHOW aTTecTalu (3a4eT, 9K3aMEH), | JK3aMEH dK3aMeH
yachl (KoHTpoJIB) 54 4
Kontpoas (KO) 18 8 10
KonrakTHas pabdora, Becero (Kont. pad) 110 95 55
OO01mas TpyJ0€MKOCTb: 3a4ETHBIE €IUHALBI 6 3 3
Yachl 216 108 108

4.2. Conep:xxanue yueOHOro MaTeprajia IUCUMILIUHbBI

Paznen 1. KyabTypa 1e10B0Oro o01eHusi 1 COBpeMeHHble KOMMYHUKAMH

Tema 1. OcHOBBI KYJIBTYPbI U 1€J10BOT0 0011IeHHSA

Msoroo0pa3ue TpakTOBOK KaTeropuu «KynbTypay. Kynasrypa uenoseka. Kynbrypa Mblnuie-
Husl. Poib KOMMYHUKAaTUBHON U HPABCTBEHHOM KYJIBTYPBI, KYJIbTYPbl OTHOIICHUH B ()OPMUPOBAHUN
JUYHOCTH. MaTepuanbHble U TyXOBHbIE LIGHHOCTH KaK OObEKTUBUPOBAHHBIE HOCUTEIH KYJBTYDBI.
OKOHOMHMYECKHE IMPENNOCHUIKM BOSHUKHOBEHUS M PA3BUTUSA JEJIOBOM KyJIbTYpbl. DBOJIOLUS KOH-
LEeNUUN KyJIbTYpPbI 1€JI0BOTO OOLIEHHUS.

HcTopus, coCTOSIHME U MEPCIEKTUBBI Pa3BUTHUS KYJIBTYpbI 1€J0BOr0 OOIIEHUS yIpaBiIeHYE-
ckoil KynbTypsl B Poccuu. [Ipo6iemsl hopMupoBaHHs KOPIOPATUBHON KyJIbTYpbl B POCCHHCKHX
OpraHu3alusaX. YUeT JOMOJIHUTENBHBIX (aKTOpoB B 0OIIeHWH. Bo3pacTHbIe 0COOEHHOCTH TOBEIe-
Hus Jojeil. Cratyc, BBINOJHAEMbIE POJIM U TPYMIIOBasi MPUHAJIEKHOCTh. JIMUHOCTHBIE KayecTBa,
BiusromMe Ha obieHue. CriocoOHOCTH, peryTaIus, UMUATK.

Tema 2. Peanin3anusi 1eJ10BOM KyJbTYpPbI B IIpouecce 001eHUust

O6mme cBenenus o0 oOmeHun. VicTopudeckuii acClieKT BO3HUKHOBEHHS U Pa3BUTHS 00IIIe-
HUs. [ToTpeGHOCT B KOMMYHUKAaTUBHOM B3auMOJEHCTBUN JoJeil. BausHue KynpTypbl Ha GopMH-
pOBaHME YEIOBEYECKON KOMMYHHUKALIUH.

CyILIHOCTh U OCHOBHBIE XapaKTepUCTUKU 001IeHHs. OOIIeHHEe KaK MPOoLEecC B3auMOAECHCTBUS
U BOCTIpUSATHS JIIOAbMHU ApyT Apyra. ConepkaHue, 1eiab U cpelcTBa obmeHus. KommyHukaTuBHas,
WHTEPAKTUBHAS U MEPLENTHBHAS CTOPOHBI oOuieHus. MHoroo6pasue BUI0B OOLICHUS, UX KJIacCHu-
(uKays Ha OCHOBE pa3JInYHbIX IpU3HaKoB. Criennguka ObITOBOrO U 1€J0BOT0 OOLIECHHUS.

Peun kak coctaBHO 3neMeHT o0mel KynbTypbl. DddexTuBHBINA pazroBop. OOyueHue opa-
TopckoMy HcKyccTBY. KynbTypa peun, ee pynkuun. Hepeuessie anemeHTsI 001eHus. Mumuka, xe-
CTBI, TEMIT Pe4H, IMOLIUH, U T.1. OCOOCHHOCTH HEBEPOATLHOTO OOIIECHUSI.




Tema 3. Cnneunduka u GpopMbI J1€JI0BOT0 00IIEHUS

CymHoCcTh U BaXKHEHIINEe 0COOCHHOCTH JeT0BOro oomeHust. OCHOBHBIE MPUHLUIIBI J1€JI0BO-
ro o0IIeHus], COCOOCTBYIOLINE AOCTHKEHHIO ycliexa B IPeANPUHUMATENILCKOM AedaTenbHoCcTU. Pe-
IJIAMEHTUPOBAHHOCTH JIEJIOBOTO OOIICHUSI.

PazHoBunHOCTH AenoBoro oOuieHus. VMmnepaTHBHOE, MaHMITYJIATHBHOE M JUAJIOTHMUYECKOE
obmenue. MuauBHyansHoe, TpynmnoBoe u mybiamyHoe obmienue. IlpsMoe u KOCBEHHOE OOIEHHeE.
Bunas! nenoBoro o6meHus B 3aBUCUMOCTH OT ero nesieid. OCHOBHbIE 30HbI AUCTaHIMU MEXIy coOe-
CEIHUKaMH BO BpeMs OOIICHUSI.

®opMbl OpraHu3aly OOLIEHHS: 1eJI0BON Pa3roBop, KOHCYJIbTallUs, 3aceianue, TenedoHHoe
oO0IIeHUE, TEePENrCcKa, TIePEeTOBOPHI, IMyOINYHbIC BBICTYIUICHHS, MTPE3CHTAIUS, TPECC-KOH(PEPEHIIHS
u T.1. UaauBuayansHoe 1e710Boe o01eHe. Y MeHue ciaymath. JlenoBble Oecesibl U BCTpeUH, X Iie-
JIM, TOATOTOBKA U IIPOBEJICHUE.

Tema 4. Jle1oBasi penyTanusi KAK KOHKYPEHTHBII pecypc OpraHu3anum

Penyranus kak 0a3oBas Kareropusi ppIHOYHON 3KOHOMUKU. OCOOEHHOCTH JI€JI0BOM peryTa-
UM KaK HEMaTepHaJIbHOIO aKTHBA, 0OECIEUMBAIOLIET0 KOHKYPEHTHbIE IMPEUMYLIeCTBa OpraHu3a-
uuu. Penyranus Kak AMHaMHUYecKas XapaKTepUCTHKa MOBEIEHHUS KOMIaHUH, (GopMupyromasics B
o0111ecTBE B TEUEHUE MPOIOJHKUTEIBHOTO NEpHoia BpeMeHu. Posib pykoBoAHUTE sl U BBIOPAHHOTO UM
UMUKa B (DOPMUPOBAHMM PEMyTalMl, OOECIEUMBAIOLIECH NUHAMUYHOE pPa3BUTHE OpraHU3alUH,
NpUBJIEYCHHE HHBECTULIUI 1 TIOBBIILICHHE €€ KOHKYPEHTOCIIOCOOHOCTH.

OneHka Ae0BOM penmyTaluy Kak HEMAaTepUaJIbHOTO aKTHBA: SKOHOMMUYECKHUH, KayeCTBEH-
HBIH, PEKOMEHIATEIbHBIN U IpyTrue METObI OLIeHKU. COCTaBIIAIOIINE IE€I0BON pEMyTalluu U €€ 0C-
HOBHBIE ITapaMETPbI: KAUECTBO MEHEI)KMEHTA, KaUYeCTBO YCIYTH/IPOAYKTa, ClIOCOOHOCTh OpraHu3a-
UM NPUBJIEKATh U YJCPKHUBATh KBAJU(PHUIIMPOBAHHBIX CIIELUAINCTOB, OPUEHTUPOBAHHOCTh Ha HC-
M10JIb30BaHKE HOBBIX TEXHOJIOTUH, COIlMaIbHAs OPUEHTUPOBAHHOCTD U T.JI.

Tema 5. CymnocTb 3¢ (peKTHBHOIO JHAEPCTBA

[Tonnmanue nunepctBa. OCHOBHBIE MOAXOABI K JHIEepCTBY. Teopust GyHKIMOHAIBLHOTO JIHU-
nepctBa. KauectBa nunepa, xapaktep B quaepctBe. KoMrneTeHTHOCTE U podecCuoHaNbHble 3HAHUS
KaK KJIr04eBasi OCHOBA 3(PEKTUBHOTO YIIPABIICHUS.

JInunocth M KojutekTUB. DyHKIMU rpynmbl. BzaumoneiictBue notpedbHocreit. KomnexkTus-
HbI€ pelieHus U QyHKIUH JuaepcTBa. Pazinuunble ypoBHU uaepcTBa. O0yueHue JTUuIepCTBY.

ITocTaHoBKa 3aauM, IIAHUPOBAHUE, NHCTPYKTAX, KOHTPOJIb, OLIECHKAa, MOTUBUPOBAHUE, Op-
raHW3alKs ¥ JJUYHBIA IpUMeEp KaK OCHOBHbIE NTPAKTHUYECKUE (DYHKIMH JIHEpA.

D¢ dexkTuBHAST MOTHBALIKS: TEOPHS, IPUHIIMIIEI U IPAKTHUECKOE puMeHeHne. KpeaTHBHOCTh
yesoBeka. CTpaTerum MOTUBALUN.

Tema 6. IloaroToBka u npoBe/ieHNe COOPaHUIi M COBEIAHMIT

PasnoBugHOCTH OOMImIEeHUs B rpymime. JeaoBbie coBelanus U coOpaHus Kak Hawbosee pac-
MpOCTpaHeHHas (hopMa TPYHIOBOrO OOCYKIEHUS CIIy)KeOHBIX BOMpocoB. [1oAroToBKa U opraHu3a-
1ust coemanus. ['padguk copermanuii. Ynuciio u nepcoHaIbHbIM COCTaB yYaCTHUKOB.

Bonpockl kak OCHOBHOE CpEICTBO YINpPaBIECHUS XOIOM IeperoBopoB. WHpopmalnroHHbIE,
03HAaKOMUTEJIbHBIE, KOHTPOJIBHBIE, HAIIPABIISIOIINE, aIbTEPHATUBHBIC U IPYTUE BUIBI BOIIPOCOB

[TeperoBops! kak Gopma gemnoBoro odmieHus. [loaroroBka, BeeHNE, 3aBEPIICHHUE JEIOBBIX
IIEpPEroBOPOB U aHAJIN3 X UTOroB. [loAroToBKa pabouuX U UTOTOBBIX JOKYMEHTOB.

VY4er JomoTHUTENbHBIX (PAaKTOPOB OOIIEHHS: BHEIIHHUIA BHJ], BO3PACTHBIE OCOOCHHOCTHU TO-
BEJICHUS, CTAaTyC, BBINOIHsIEMAs! POJIb U TPYINIIOBask IPUHAJICKHOCTD.

Tema 7. Kondepenuuu, npe3eHTaliuu, NpUeMbl

Kondepennuu, npesentauuu, npuemsl. KoHdepeHLns Kak cOBeIIaHUE MpeJCTaBUTENEH
HAy4YHbIX, KOMMEPUYECKUX, OOLIECTBEHHBIX U IPYIMX OpraHU3aluil C LEIbI0 OOCYKICHHUS KaKHUX-
aubo Borpocos. [Ipecc-koHdpepeHnrs — BcTpeya OQUIHATIBHBIX JIUI] C MPEACTaBUTEISIMH PECCHI,
panuo u TeneBHACHHA. [{MCKYCCHsI — COMOCTaBICHHUE TOYECK 3PEHUSI COOCCETHUKOB MO KPYIMHBIM H



aKTyaJIbHBIM BOIIPOCAM.

[Ipe3enranust — nepBoe oQUIMATBHOE IPEICTABICHUE MEPE/l 3aMHTEPECOBAHHON ayTUTOPH-
el HOBOI MM MOAUGUIIMPOBAHHON MPOIYKIUH, YCIYTH, UAEH B COUCTAHUH C MPEJICTABICHUEM €¢
cosupareneil. [Ipuem — coOpaHue MpUriIameHHBIX JUL (OPUIHATBLHBIX) B Y€CTh KOTO-HUOYIb WU
yero-uuOyab. [IpaBuiia npucyTcTBUS Ha OPUIIMAIBHOM IPUEME.

Tema 8. /le1oBasi mepenucka. OcodenHocTu TejiepoHHOro u internet aenoBoro odie-
HUS

[lenoBele ciaykeOHblE MHCbMa, OCOOEHHOCTH UX cojepkaHus. Buabl nenossix nucem. Kowm-
Mepueckue U (QyHKIHMOHaNbHbIE muchbMa. [lucemo-npennoxkenue. Pexinamubie nuceMa. Mudpopma-
HUMOHHOEe mnucbMoO. IlucbMa-u3BemieHus W nHUcbMa-yBegomiieHus. CONpoOBOIUTENIBHOE IHCHMO.
[Mucema-pexiiamManiii Uiy nucbMa-mpereHsuu. [luceMo ¢ mpennoxeHuemM o corpynnudectse. Oc-
HOBHBIE TIpaBUiIa OPOPMIICHHS IEIOBBIX uceM. TpeboBaHus K Oymare U KOHBEPTY.

OCHOBHBIE MOHATHSI, HA KOTOPBIX IOCTPOEHA CHUCTEMA JIEKTPOHHOM MOYTHI. DJIEKTPOHHAs
nepenucka. [IpaBuna n1enoBoii nepenucky Npu COCTaBICHUM JIEKTPOHHBIX nuceM. I[IpenmyiiectBo
3JIEKTPOHHOM MOYTHI [0 CPABHEHUIO C TPAIUIMOHHOMN. TenekoHpepeHIHH.

Tenedon B nenoBoil mpaktuke. OCHOBHBIE XapaKTEPUCTUKU TEIEPOHHOTO pa3roBopa Kak
ciyxe0Hoi (opmbl obmienus. TpeboBaHus, NpeaAbsABIseMble K TeleoHHOMY pa3roBopy. OcHOB-
HbIE 3JIEMEHTHl KOMIO3HUIIMK pa3roBopa Mo Teiae@oHy. 3BOHKH IO CIyKEOHOMY U JOMaIlIHEMY Te-
nedoHy AeNoBBIM MapTHepaM. TexXHHUYecKhe CpelcTBa OOLIeHHs — TUKTO(OH, BUAeoamnmnaparypa,
panuo, Tenesuaenue. Posb internet B coBpeMeHHOM JICTOBOM OOTIICHHH.

Tema 9. pdexTHBHASI KOMMYHUKALUS B 1€JI0BOM 00LLICHUH

HaBbiku koMMyHHKaIuK (00IIE€HNs) B yIpaBIE€HUU U cOBMECTHOM pabote. [Ipupoga kommy-
HUKAaIlUM — YEThIPE UCKYCCTBA YNPaBICHUsS] KOMMYHUKAIIUENH: TOBOPUTD, CIyIIaTh, YATATh U NIUCATh.
KoMMyHMKaIus Ha pa3nuyHbIX YPOBHSAX yrpaBieHus. KitoueBble cocTaBisione KOMMYHUKAIIMN:
COLIMAJIbHBIA KOHTAKT, 00Ilee Cpe/iCcTBO, Iepeaaya, moHnmManue. Poiab oOpaTHOH CBA3HM B ympaBiie-
Huu. PacnipoctpaneHHbie Tpo6sieMbl KOMMYHHUKAUU. Poiib KOMMyHHUKAIIMHU B J€JI0BOM OOILIEHUH.

KoHdunukTel B mporecce KOMMYHUKAllMM — €CTeCTBeHHas ¢opma B3aumozencTBus. Cyur-
HOCTb, MPUYUHBI U GYHKIUU KOHGIUKTOB. [lonoxuTtenbHble GyHKIMU KOHGIMKTOB: WHGOpMALU-
OHHAasi, KOMMYHUKATHBHAs, MHTErpaTUBHAs W MHHOBannoHHas. Kinaccuduxkanus konpiaukros. Kon-
(baukTHasS cuTyauus U MHOUAEHT. Pa3pemenre koHQIUKTOB. CTPYKTypHbIE U MEXJIMYHOCTHBIE Me-
TOJbI pa3penieHuss KOH(GIUKTOB. OCHOBHBIE CTpATETHUH MOBEJACHUS B KOH(IUKTE: YKIOHEHHE, CIila-
KUBaHUE, IPUHYXICHUE, KOMIIPOMUCC, COTPYIHUYECTBO.

Tema 10. OcobGeHHOCTH 1€10BOT0 001ICHUS

OcCHOBHBIE TTPUYUHBI, BBI3BIBAIOIIUE MOBBIIIEHHOE BHUMaHHE K BOMPOCaM KYJIbTYpbI AeIo-
BOro o0meHus. [IpuHIUIBI 3TUKHK AeI0BOro obIieHus wiu 3anoseau personal public relation (meso-
BOM ATUKET). 3HAKOMCTBO, MPEICTABIICHUE U IPUBETCTBUA. PykomoxaTue.

Buemnuii BUa nenoBoro 4enoBeka. MIMHIDK Kak 3TO LEJICHANPABICHHO C(HOPMHUPOBAHHBIN
o0pa3, kak gopma camomnpeseHTauuu. CTUIb MBIIIICHUS U MaHepa noBeneHus. Buemnuit Bun. [e-
JIOBOM CTHJIb B OJ€XK/I€ IS KEHIINUH U MYXYHH.

BusutHble KapTOUKH — CpeACTBO, oberyaromiee aenoBoe odmenne. OpopmiieHne BUSUTHOMN
KapTouku. PexoMeHaanum no oOMeHy BU3UTHBIMU KapTOYKaMHU.

JenoBas 3TuKa (X035HUCTBEHHAS ITHKA) — OJUH U3 CTEPKHEBBIX AJIIEMEHTOB KYJIbTYpPbI LIUBU-
JM30BaHHOIO MIPEANPUHUMATENBCTBA. J[€10BOM 3TUKET U TOJIEPAHTHOCTD.

Oco0eHHOCTH AENIOBOr0 OOIIEHUSI PECTaBUTENEH PyKOBOJICTBA PA3IMYHBIX HAIUUA. DTHO-
9THKET. MEeXKyJIbTypHasl pa3HHIA B J€JI0BOM 00meHHH. CMBICIOBOE OTIMYHE HEKOTOPBIX KECTOB
uHocTpaHieB. EBpomneiickie HopMbl o0menus. Ocodennoctu obuieHus B CHIA, sneMeHThl KuTak-
CKOH, SIMOHCKOM, KOPEHCKOM KyIbTYyp 0O1IeHUs. ApaOCKHe HOPMBI OOIIICHHS.



Pazjnen 2. CyniHocTh MapKeTHHIa 00pa3oBaTebHBIX YCJIYT

Tema 1. BBegenne B MapKeTHHT

OKOHOMMYECKHE MPEANOCHIIKA BO3HUKHOBEHHUS M pa3BUTHA MapkeTuHra. CTaHOBIICHHE
MapKeTHHTa KaK HayKu. MHOrooOpas3ue 1mo1xo0B B ONPEICICHUN MapKETUHIa KaK YKOHOMHYECKOU
KaTeropuu. JBOIIOLUSA KOHLENIUNA MapKeTUHra. Pojab 1 MECTO MapKeTUHIa B PBIHOYHON SKOHOMM-
ke. CoBpeMeHHBIE c(epbl MPUMEHEHUS MapKETHHTA.

Hcropusi, cOCTOSSHUE M NMEPCHEKTUBBI Pa3BUTHs MAPKETUHIOBOM AeaTenpHOcTH B Poccum.
[TpuunHbl (HhOpMANTBEHOTO UCTIONB30BAaHUS MAPKETHHTAa B POCCUICKUX OpraHU3alMsAX U MPEIIpPUsTH-
AX.

OcHOBHBIE MOHATHS MAapKETHHTA: HYX]1a, TOTPEOHOCTh, 3aMpocC, TOBAp, OOMEH, CAEIKa, Phi-
HoK. Cripoc, ero cocTosiHue U MeToAbl peryiauposanus. Llenun mapkerunra. Opranuzanus Kak cyob-
€KT MapKETUHTOBOMW JIeATENbHOCTH. V3ydeHne HaMepeHHi TOKynaTeneld U MpOorHo3upOBaHNe 00be-
Ma npoaax. XapaKTepUCTUKU NokynaTesei. [Iponecc NpuHATHS penieHus 0 IOKYyIIKe.

Tema 2. TeopeTH4yecKkre 0CHOBBI MAPKETHHIa 00pPa30BaHUSA

CyuHocTh MapkeTHHra B cepe o0pa3oBaHHMs U 00pa30BaTEIbHOIO MAapKETHHIa, MPEAIo-
CBUIKM MapkeTuHra. Cucrema MapkeTuHra opranunsanuu. OCHOBHbIE KaTETOpUM MapKeTHHra oopa-
30BaTEJIbHBIX YCIIYT.

VYcnyra (ToBap) B MapKETHUHIOBOU JesiTeNbHOCTU. KoMIieke MapkeTHHra yciayr Ui 7 «Py.
OcobenHoctu o0Opa3oBaTesnbHOM ycinyru. Muccust yde6Horo 3aBefieHHs. OIleHKa KOHKYPEHTHOTO
MIOJIOXKEHHUS U CETMEHTAIUsl 00pa30BaTEIbHbIX YCIIYT.

MapketuHr ob6pa3zoBaHus 1 (OPMUPOBAHNE CTPATETHU U TAKTUKHU B3aUMOOTHOILEHHUH CyOb-
€KTOB pbIHKAa 00pa30BaTENIbHBIX YCIyT. Pa3BUTOCTh MHPPACTPYKTYypbl pbIHKAa 00pa30BaTEJIbHBIX
YCIIYT.

Tema 3. KomiiekcHasi 01leHKa PbIHKA 00pa30BaTeJbHBIX YCJIYT

MapketuHr ob6pa3zoBaHus U (OPMUPOBAHUE CTPATETMU U TAKTUKHU B3aUMOOTHOILEHHUH CyOb-
€KTOB PbIHKA 00Pa30BaTEIbHBIX YCIYT.

KoHuenmus conumanbHOro MapkeTHHra. AHainu3 (akTopoB MOBeACHUs MoTpeduTeneil. Dxo-
HOMHUYECKHE, COIMOJIOTHYECKHE U ncuxorpaduueckue ¢pakTopsl. I (PEeKTHBHOE UCTIONH30BAHUE T10-
TeHIIMa1a 00pa30BaTEIbHON OpraHU3aIUH.

N3yuenne moBeaeHUs MOTpeOUTENICH KaK KIIFOYEBOW (pakTop ycmexa 00 OpraHU3aIliH.
O6pa3zoBarenbHbIe TOTPEOHOCTH HACETICHHUS, U3yUYCHHE TeHICHIINH X Pa3BUTHS U CIIOCOOBI X YJI0-
BJIETBOPEHUS. YIpaBiieHHe (HOPMUPOBAHMEM HHIMBUAYAJIbHBIX 00pa30oBaTEIbHBIX MOTPEOHOCTEH.
PazButue prinka 00pa3oBaTENbHBIX YCIyT B POCCUM 1 €r0 0COOCHHOCTH.

Tema 4. MapkeTHHTOBBIE HCCJIEI0OBAHUS

BrisiBieHue u uccieoBaHue MapKETHHIOBBIX MPOOJIEM, MX 3a7aud. XapaKTepPUCTHKH ITPO-
1ecca ucciefioBaHus. Meronndeckre OCHOBBI MCCIIEIOBAHUS PhIHKA 00pa30BaTENIbHBIX YCIIYT, CEr-
MeHTauus peiHka. Kiiaccudukaiys METo0B UCCIIeIOBaHUs B CUCTEMEe 00pa3oBaHus. Bzaumocssisu
npolecca UCClIeA0BaHus, 3Talbl U MPOLEeypbl MAPKETUHIOBOTO UccienoBanus. Hayunoe Habuto-
nenue. Omnpoc. [lanenbHbI MeTO Onpoca. DKCIEPUMEHT.

Peanuzanus miaHa ¥ NpeaCTaBICHUE PE3YJIbTaTOB MapKETHHIOBBIX UCCIENOBaHUM. M3yue-
HHE JJOCTH)KEHUI KOHKYPEHTOB Ha PHIHKE 00pa30BaTEIbHBIX YCIYT.

IIporHo3upoBaHue B MAPKETHHIOBBIX HCCJIENOBAaHUAX. MeToabl MPOTHO3UPOBAHUSA CIpOCa
Ha oOpa3oBarenbHble ycinyrd. [lnaHupoBanne MapKkeTHHra 00pa3oBaTeIbHBIX YCIYT U KOHTPOIb 32
UCIIOJIHEHUEM ILIAHA.

Tema 5. AHa/IN3 OKpy:KaloLIell cpeabl 00pa3oBaTeJbLHOM OPraHU3aHI

1 pa3padoTKa MapKeTHHIOBOIO IJIAHA Pa3BUTHA

[TonsiTue cpensl oOpazoBaHusi. MapkeTUHroBast cpefia 00pa3oBaTeabHON opraHu3auuu. AHa-
713 BHYTPEHHHMX M BHEUIHUX (DAKTOPOB, BIMAIOLIMX Ha 0Opa3oBaTebHYyI0 opranuzanuio. [Ipobie-
MBI COOTBETCTBUS TOBAPOB U YCIIyT 00pa30BaTeIbHBIX OpraHU3alnuii MapKETUHIOBOM CpeJie.



Mukpocpena o0pa3oBaTelbHON OpraHu3allMM: KJIWEHTbI, KOHKYPEHThI, MOCTaBIIMKH, MO-
CpeIHHMKH. AHaIM3 BHYTpEHHEH cpeabl oOpa3oBaHus. MeToabl KOJIMYECTBEHHOTO aHalN3a pPhIHKA
00pa30BaTENIbHBIX YCIIYT.

Buemmnsas cpena. Jemorpaduueckas cpena. DxoHomuueckas cpena: llonutuko-mpaBoBas
cpena. Pons HTII. CormansHo-KyabTypHas cpena.

Tema 6. CermeHTalUsl PppIHKA 00pa30BaTeIbHBIX YCIYT

CermeHTanust 00pa3oBaTeIbHbIX YCIIYT, OCHOBHbIE KpuTepuu. CerMeHTanus pblHKa IO Ia-
pameTpaM 00pa30BaTEIIbHBIX YCIYT.

Amnanu3 norpebienust oopa3zoBareibHbIX ycuyr. [IpenMylnecTBa 1eneBoro MapkeTuHra. Ba-
pUaHTBI HOTPEOUTEIBCKUX MPEATIOYTEHUH.

@DaKkTOpBI CETMEHTUPOBAHUS PBIHKA YAaCTHBIX JIML. PaKTOPbl CETMEHTUPOBAHUS PhIHKA Opra-
HHU30BaHHBIX NoTpeduTenei. Kputepun onenku 3¢ppekTuBHOCTH cerMeHTHpOBaHus. BrIOOp phIHOY-
HOH cTpaTeruu. MakToppl MPUBIEKATEILHOCTH CETMEHTA PbIHKA 00pa30BaTeIbHbIX YCIYT AJs 00pa-
30BaTEJIbHON OpPraHU3aLUu.

Tema 7. YnpasijieHMe MapKeTHHIOM 00pa30BaTe/IbHOM OPraHu3aluu

DOneMEeHThl CUCTEMBI yIPaBICHUSI MapKEeTUHIOM 00pa3oBaTelbHON opranuszanuu. [lnanupo-
BaHUE MApKETHHIOBBIX Meporpuatuil. [Iponecc mpuHATUS pelieHus norpedureneM oopazoBaTesb-
HoM yciyru. Mepapxus motpeOHOCTEl B OTHOIIEHWH 00pa3oBaHusa. MOTHBHI MTOTy4deHUs mpodeccu-
OHAJIBHOTO (BBICILIETO, CPEIHETO U HAYAJILHOI'0) 00pa30BaHMI.

Pa3paboTka miaHa MapkeTuHIra oOpa3oBaTeIbHON OpraHu3aluy. BapuanTel MapKETUHIOBBIX
cTpaTeruil pa3BuUTHA 00pa30BaTENbHON OpraHU3aluu. ACCOPTUMEHTHas (pa3HooOpas3ue yciyr), 1e-
HOBasi, KOMMYHHKAIIMOHHAs1, COBITOBAs!, KaJpoBas MOJIUTHKA. POJIb MapKETUHIOBOW ESITEILHOCTH B
nporecce pa3pabOTKU U CO3/1aHUS YCIYT PhIHOYHOM HOBU3HBL. Peanu3anus miana mapketunra. Op-
raHU3alMOHHAs CTPYKTypa yIpaBiIeHUs] MAPKETUHIOM IO BUJIaM 00pa30BaHUs U IO MMOJACUCTEMaM.

PazpaboTka oOpazoBaTenbHbIX nporpamm. OOpa3oBaTenbHas mporpamMma Kak yciayra (To-
Bap), mpejjaraeMasi y4eOHbIM 3aBEI€HHEM MOTPEOUTENSIM JUIsl yIOBJIETBOPEHHSI MX KEJaHUH U
Hy>1. ToBapHbBII KOMIUIEKC, €Tr0 OCHOBHBIE U BCIIOMOTaTeIbHbIE 3JeMeHThl. Pa3paboTka u 3amyck
HOBBIX 00pa30BaTeNbHBIX MporpamMm. JKU3HEHHBIN UK 00pa30BaTEIbHBIX IPOTPAMM.

Tema 8. dunaHCcOBBIE aCNIEKTHI MAPKETHHIA 00Pa30BaTeIbHBIX YCIYT

IlenoBas monuTHKa 0Opa3oBaTeNbHON OpraHu3auuu. Bocmpustue 1eHbl nokymnarenem (Io-
Tpebutenem) odpa3oBaTenbHbIX ycuyrT. LleHa u kauecTBo yciyru. DpQexTruBHas [eHa.

Tunbl neHooOpa3zoBaHMs B 00pa30oBaTEIbHBIX OpPraHU3ALUAX: OPHEHTALMs Ha 3aTpaThbl, Ha
CIPOC, Ha KOHKYypeHIMIo. LleHoBas nucKpuMuHaIus.

ITpobnema BbIOOpa €AMHUIBI «TOBApa»: YTO UMEHHO OIUIa4YMBaeT noTpedurens. Mcemnons3o-
BaHUE I'OCYNAPCTBEHHBIX CPEJCTB U CPEACTB MPEANPHUIATUN pa3IHuHBIX (HopM coOCTBEHHOCTH. DH-
HaHCHPOBaHHUE rOCYAapCTBEHHBIX Nporpamm. Cpencta npeanpuaTui, GoHmoB.

Tema 9. IIpoaBuikeHue 00pa3oBaTeIbHBIX YCIYT

Pacnipoctpanenue (nmponaBuxkeHne) oOpa3oBaTENIbHBIX YCIyTr. DTallbl NPUHATHS PELICHUS O
MECTE MPEAOCTABICHUS YCIyTH.

OnpeneneHue pacroyioKeHHs! CYIIECTBYIOLMX CPEACTB OOCITYKUBaHMs. Y CTAaHOBIICHUE IIe-
Jei mpenocTaBneHus ycayr. Onpenenenue xenaTeabHoro oopasia npeaocTaBieHus ycuyr. Beioop
pacnonosxeHnus. [Ipenocrasnenue yciyr. [ToBepka npenoctaBicHus yCiIyT.

Bpemst motpebiienust o0pa3oBaTenbHBIX yCIyT. VCHonp30BaHME MOCPETHUKOB. AJBTEpHA-
TUBHbIE KaHAJIbl IPOIBHKEHHUS. [lepCieKTUBbI pa3BUTHSI TUCTAHLIMOHHOTO O0yUYEHUs.

Tema 10. MapkeTHHroBble KOMMYHMKAIIMU B 00pa30BaHUH

CylHOCTh MapKeTHHIOBBIX KOMMYHHKaIMi 0Opa3oBaTelbHOM opraHuzanuu. BolsiBieHue
IIeJICBOM ayAUTOpUH. Y CTaHOBIIEHHE 0OpaTHOM cBs3u. CpencrBa nHpopmupoBanus. CTUMYIHpPOBa-
HHE MpoAak o0pa3oBaTeNbHbIX yciyr. Pazpabotka ¢pupmenHoro ctuisa. CorpyaaudectBo. CTumy-
JUpOBaHUE COBITA, €ro CPEACTBA U 3a1aUH.



Pexnama, ee Buzbl, 3QEKTUBHOCTh 1 OCHOBHBIC XapaKTEPUCTUKU KaK HHCTPYMEHTAa MapKe-
THHIOBOW KoMMyHuKaimu. CpeznctBa pekiambl. Kananbsl pacnpocTpaHeHus: pekiambl. Bpems pe-
kiamupoBanus. OLeHKa pe3yIbTATUBHOCTH PEKIIAMBbI.

[Ma6muk puneiimnz (Public Relations) — otHomieHust ¢ 0OLIECTBEHHOCTHIO. XapaKTEpHBIE
4epThl OTHOILCHUI ¢ OOIIECTBEHHOCTHIO KaK MHCTPYMEHTa MAPKETHHIOBBIX KOMMYHHUKaUi. OTiu-
qusi pexstamel ¥ Public Relations.

Pa3gen 3. OcHOBBI MeHeIKMEHTa

Tema 1. BBenenue B MeHeKMEHT

3anaun Kypca «OCHOBbI MEHEI)KMEHTAa M COBPEMEHHBIX KOMMYyHHKalui». O0mas Teopus
ynpasieHus. CyIHOCTh MEHEKMEHTA KaK COBOKYITHOCTH HayKM M MCKYCCTBa YNpaBICHUS. 3aKO-
HOMEPHOCTH yNPABJICHUS Pa3InYHbIMU CUCTEMaMHU.

OKOHOMMYECKHE OCHOBBI yIipaBieHus. [loHATHE OpraHn3anuy U ynpasicHUs. MeHEeIKMEHT
KaK TEOpHs U MPAKTUKA YIpaBJICHUSA. YIIPABIEHUE COLUATIbHO-3KOHOMUYECKUMH CUCTEMaMH (opra-
Huzanusmu). [IpouieccHblit XapakTep MeHeKMEeHTa. MeHekep — NpoecCHOHANBHBIN yIpaBIsio-
Y. YpOoBHU MEHEKMEHTa. L{enu u 3a1aun MeHeKMEeHTa.

Tema 2. MeTo10/10rH4eCKHE OCHOBbI MeHeKMEHTa

MonenupoBanue cuTyauui, pa3padoTka M NpUHATHE pemieHuil. MHorooOpasue Mojenei.
IIpakTukytomee oOyueHHe U METOJ KOHKPETHbIX cUTyalnid. KoHkpeTHast cuTyanusi Kak OonucaHue
JEACTBUTEIIbHBIX COOBITHIA.

3aKoHBI, MPUHLMUIBI U (YHKUUU ynpaBieHus. Llenn u 3agaum ynpaBieHUs opraHu3allei.
WNnudpactpykrypa MeHemxkmenTa. CUCTEMHBIM MOAX0A B MEHE)KMEHTE. TeXHOJIOTHs yIpaBICHHUS.
KomMMmyHuKaImm u opraHu3aioHHast KyJIbTypa Kak HH(QpacTPYKTypHBIE JIEMEHThI MEHEKMEHTA.

VYnpasnenyeckuit Tpya u ero cneuuduka. [Ipeamer u cpeacTpa yrnpaBieHUECKOTo Tpyia, €ro
LEeJNM U XapaKTePUCTHKHU. YTIpaBlieHHE YeJIoBeYecKMMHU pecypcamu. Kiaccudukaius ymnpasieHue-
ckux paboTHHKOB. Turbl MmeHekepoB. CoaepkaHue ynpapieHuYecKoro Tpyaa. TpeboBanus, mpeb-
SIBJIIEMBIE K COBPEMEHHBIM MEHEKEpaM.

Tema 3. DBoJouusi ujaeii MeHeIKMeEHTAa 3a pPy0e:KoM M pa3BUTHe YNPaBIeHYECKOit
MbIcIH B Poccun

HcTopuueckuii moaxoa K M3y4eHHUIO MeHeKMeHTa. [Ipupoaa ynpaBieHuss 1 UCTOPUUECKHE
TEHJICHIIH €TI0 pa3BUTHs. Y CIOBUS U (JaKTOPHI BOSHUKHOBEHHS U PAa3BUTHUSI MEHEPKMEHTA.

OCHOBHBIE JTallbl U MIKOJBI B UCTOPUU MEHEIKMEHTA. HAYYHOTO MEHE)KMEHTA; KaCcCHYe-
CKasg aAMHHMCTpaTHBHAs ILIKOJIA yNPABICHUS, YEJIOBEUYECKUX OTHOIIEHUN U MOBEAECHUYECKUN IOJ-
xo11. PazHooOpa3ue mozeneil MeHeKMeHTa. VIHTerpaimoHHbIE TIPOIIECCH B MEHEDKMEHTE.

BnusiHue HanMoOHaIBHO-UCTOPUYECKUX (PAaKTOPOB HA PAa3BUTHE MEHEIKMEHTA. 3apOKICHHE
MeHeI)KMeHTa B Poccun u mpeoOpa3oBaHusi B SKOHOMHUKE CTpaHbl. J|OpEBOIIONMOHHBIN TEPHO/I.
[TocnepeBomonnonnslii nepuoa. Pazsurue ynpasnenus B CCCP. Ynpasnenue B akoHomuke Poccun
XX-XXI B Bexax. CoBpeMeHHbIE TIPOOJIEMBbI TCOPUH U TTPAKTUKH YIIPABIICHUS.

Tema 4. ®ynkuuu MeHex:kMeHTa. MoTHBaLUsl U KOHTPOJIb B MEHEIKMEHTe

ITpupoga n coctaB QyHKIMA MeHekMeHTa. DYHKIUM KaK CHELUATU3UPOBAHHbIE BUIbI
yIpaBJIeHYECKON AedaTeabHOCTH. OCHOBHBIE 00mIMe M crnenupuueckue KOHKPETHbIE (YHKIMH
ynpaBieHusi. BapuaHThbl T01X0/I0B K BbIJICJIEHUIO0 OCHOBHBIX (DYHKLIUH MEHEI)KMEHTA.

[TnanupoBaHue Kak MpoIiecc BbIOOpa IeNel U pelieHnit IS uX AoCTkeHus. [Ipornosupo-
BaHUE U Iu1aHupoBaHue. CTparerus M Co3JaHuE KOHKYPEHTHBIX NnpeumyiecTs. Ilnanslr B MeHe k-
MEHTE.

MotuBanus kak ycioBue 3ppekTuBHOM paboThl COTPYAHUKOB B opranuzanuu. CymHOCTb U
METOJIbl MOTUBAaLIMU. MHOrooOpa3ue mnoaxoaoB K MoTHBalMu. KOHTpOJIb U peryJupoBaHuE B Me-
HepkMeHTe. [IoHsTHe KOHTPOJIs, ero THIbI, 00beKThl KOHTpoJsA. Pa3bl mpouecca KOHTpods. Pery-
JUPOBAaHUE KaK MPUHITHE PEIICHUN MO JUKBUIALUHU OTKJIOHEHUH, BBISIBICHHBIX Ha CTaJUMU KOH-



TPOJIA.

Tema 5. Opranusanusi Kak 00beKT yIpaBJIeHHsA

HayuHnble moaxonpl K MCCIENOBAaHUIO opraHu3auuu. OpraHu3alliOHHBIE OTHOLICHUS B CHU-
cteMe MeHekMeHTa. OmnpeneneHue MOHATUS «opraHu3anus». OpraHuzanus Kak CUCTEMa M Kak
O00BEKT yIpaBJICHHUs, €€ OCHOBHBIC IapaMeTpbl. BHyTpeHHss M BHELIHss cpena opraHusanuu. Me-
XaHUCTUYECKUM, CUCTEMHBINA, CUTYallMOHHBIA U OPraHUMYECKUH MOAXOAbI K YyIpaBieHuro. Tumnoio-
I'Msl OpraHu3alMid, pa3jIuyHble MOJAXOAbl K Kiaccu(uKauuy opraHusanuil. Buisl opranuzanuii,
OCYLIECTBIISIOIIUX [TPOU3BOJICTBEHHO-XO35MCTBEHHYIO U MHHOBALIMOHHYIO J€ATENbHOCTh. [IpuHIu-
bl IIOCTPOEHUS OPraHU3alMOHHON CTPYKTYphl YIpaBieHUs U (PAKTOpPbI, HA HUX BO3AEHUCTBYIOLIHE.
Tunsl CTpyKTyp yNpaBieHHs] OPraHU3alUsIMU, UX CPAaBHUTEJIbHBIE XapaKTEPUCTHKU.

Tema 6. Lle1u opraHu3anuu M 1ejeBoe ynpapjieHue

Muccus oprannsanuu. [lonarue neneBoro ynpasnenus. Kareropus «uenb» ¥ 3Ha4€HHE I10-
CTaHOBKM I1ienu B yrpasieHuu. Llenesas Qynkuus. PasHooOpasue uesnei ynpaBieHus: U NpU3HAKU
uX Ki1accu(UKaIuu.

Vcnonb30BaHue MOCTAHOBKH LENU Al (OPMHUPOBAHUS OpraHu3anuu. Poib nenenonaranus
B IIPOIIECCE TUIAHUPOBAHMS. J[0NrOCPOYHBIE U KPATKOCPOUYHBIE IIENIH.

OOure mpaBuiia MOCTAaHOBKU Lieiei U TpeGoBaHUs K GopmynupoBanuto neneit. O0cyxae-
Hue nenen. Onpeaenenue npuoputeToB. ObecneueHre perysipHon 0opaTHoi cBsa3u. CBs3b 1eei ¢
cuctemoi noompeHuil. OLeHKa OCYIECTBICHUS LENEH.

Tema 7. PykoBoACTBO M JINA€PCTBO B MeHEIKMEHTe

ITonsiTvsl pyKOBOZACTBA, BJIACTH M JMAEPCTBA. PyKOBOACTBO: BiIacTh M MapTHEPCTBO. J(nHa-
MUKa TPYII U JUAEPCTBO B CUCTEME MEHEIKMEHTa. THIIbl TpyMnIl B opranuzanusx. Gaxtopsl 3¢-
(EeKTUBHOCTH I'PYTIIHI.

VYrpasienue denoBekoM U rpynmnod. YUeprTel nupepa: ¢uznyeckue, KOMMYHUKAIMOHHBIE,
anyHocTHBIe. MMuk (00pa3) MeHemxepa. OOlee MOHATHE O CTWIAX MeHekMeHTa. KoHuenmms
TUoB pykoBoactea JI. Makrperopa. OcHOBHbIE Teopuu auaepctBa. IloBeneHdyecknii moaxox u
Martpuua ctuieit pykosozacrtsa P. bielika u /. MoyToH. Teopus cirydailHOCTEM.

Tema 8. KondaukTel B mpoiecce ynpapjieHUst

[TonsiTne opranuzanMoHHOro KoH(UKTa. Pons KoHGuMKTa B ynpaBieHUd. KOHQIMKT Kak
HOpMa OTHOIICHHH, KaK HEOOXOIUMBIN JIEMEHT MPOU3BOJACTBEHHON XM3HU. CTPYKTypa OpraHu3a-
LIUOHHOT'O KOH(IIUKTA.

[Tpuumabl KOH(IUKTOB. BUabl opraHn3anmoHHBIX KOH(GIUKTOB. BHYTPHUIMYHOCTHBIN KOH-
¢GukT. MeXIMYHOCTHBIE KOH(GIUKTHI M WX BUAbL. OCHOBHBIC THIBI «KOH()IMKTHBIX)» JTUYHOCTEH.
KondmukTtHas curtyarus. ®a3pl pa3BuTus U QYHKIIUH KOH(IUKTOB. YTpaBieHWe KOHMOIUKTOM U
cTpaTerus ero npeonosieHus. KOHQIUKTEI U cTpecchl.

[TonsiTHE COLMANBHOW OTBETCTBEHHOCTH M OCHOBHBIE IIOJIXOJBI K €€ MHTeprnpeTauyy. B3au-
MOCBSI3b c(pep COLMANTBbHOM OTBETCTBEHHOCTU. DTHKA MeHeKMeHTa. O0ydeHrne STHYHOMY IOBeIe-
HUIO.

Pasnen 4. YnpapiieHueckne 0CHOBBI 1eSITeIbHOCTH 00Pa30BaTeJIbHOI OPpraHu3alnu

Tema 1. O6pa3oBaTesibHasi OPraHu3anus KaKk 00beKT yIpaBJIeHHSA

Bunsl u anemenTsl opranuzanuii. OrpaHuueHust U yciaoBUs (PyHKIIMOHUPOBAHUS OpraHU3a-
nuid. [ToHsITHE M BUIBI OPraHU3allMOHHON CTPYKTYpHI yripaBieHus. OOpa3oBareibHas OpraHu3amms
KaK colMajbHO-Teqarornyeckas cucrema. Oprassl ynpasieHus oopasoBanueM. Llenu u xpurepun
ynpasieHusi. OCHOBHBIC TIOJIOKEHHsSI KOHLEMIMHA yrpaBieHus. [ ocynapcTBeHHO-00IIeCTBEHHBII
XapakTep YIpaBiIeHHs OOpa30BaTEeNbHBIMH OpPraHM3aLUSAMH B COBPEMEHHBIX COLMAIBHO-
SKOHOMMYECKHUX YCI0BUAX B Poccun.

Tema 2. Opranu3zanuoHHasi CTPYKTypa 00pa3oBaTebHOIl Opranu3anuu

@ynkuuy opranuzanuu. OpraHu3allMOHHbIE CTPYKTYphl yrpaBieHus. OpraHuzaluoHHAs



CTpYKTypa oOpa3oBarenbHON opranuzanuu. OCOOEHHOCTH OpPraHU3allMOHHON CTPYKTYpPHI B 3aBUCH-
MOCTH OT pa3Mepa W THIa 0OpazoBaTeNbHON opraHuzanuu. uddepeHnnpoBaHHOCTh 00pa3oBa-
TEJIbHON CUCTEMBI.

Crnenmanu3zanus TpyJa B 00pa3oBaTeNbHON OpraHu3anuu: (OpMbl, MPEHMYIIECTBA U HEIO-
ctatku. [logxoa k ympaBieHH0o 00pa3oBaTENbHON OpPraHMU3AIK U €ro CTpyKTypa. Pacmpenenenue
MTOJTHOMOYHMH W OTBETCTBEHHOCTH.

Tema 3. CTpaTeruyeckoe ynpanjeHue odpa3oBaTe/ibHOW opranu3amnueit

OcHoBBI cTpareruueckoro ynpasieHus. CocTaBisOIIME CTpaTEruu opraHu3anuu. Paznuuus
CTpaTeruyecKkoro U OnepaTuBHOTO yrpasieHus. [Iporecc crpaternyeckoro Menemkmenta. OCHOB-
HBIC 3Tallbl CTPATCIHYCCKOI0 IMJIAaHUPOBAHWA. AJIFOpI/ITM CTPATCTUYCCKOT'O IUIAHUPOBAHUA: aHAJIN3
BHEIIHEH CpeJipl, aHaJN3 BHYTPEHHEW cpesibl, BEIOOP CTpATErMYeCcKOi albTepHATHUBBI, peaanu3anus
CTpaTeruu.

Tema 4. HopmaTuBHBIE OCHOBBI 1€ITEJILHOCTH 00pa30BaTeIbHOIl OpraHu3auun

HopmaruBHast 6a3a pyHKIMOHUPOBAHHS U Pa3BUTHA 00pa3oBaTeNbHON opraHu3anuu: deme-
pasbHBIN, perMOHAbHBIN, MyHULIMIIAIBHBIN YPOBHH, a TAK)KE YPOBEHb 00pa30BaTENbHOM OpraHu3a-
nuu. Peaepanbhbiit 3ak0H OT 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccutickoii Deaeparium.
CrpykTypa HauMeHOBaHMsS OOpPa30BaTENILHON OpraHU3alMy: OpraHU3alMOHHO-TIpaBoBas (opma,
Tul. YcraB oOpa3oBarenbHol opranuzauui. OOpa3oBaTesibHbIE IPOrpaMMbl U UX COOTBETCTBHE (e-
JiepalbHbIM TOCYJIapCTBEHHBIM 00pa3zoBaTeIbHbIM CTaHAapTaM. JIokanbHble HOPMAaTHBHBIE AKThI
00pa3oBaTeIbHON OpraHu3allny.

Tema 5. IIpaBoBoe MoJ10keHHE YYACTHUKOB 00pa30BaTeIbHOIO MpoLecca

[IpaBoBO€ MOJOKEHUE YYAaCTHUKOB OOpa30BaTENbHOIO MpolEcca: yYaluxcs, poAuTeNeH,
MearoroB U aAMUHUCTPALMU 00pa3oBaTebHON opranu3anuu. [IpaBoBoii ctaTyc Kak cucreMa npu-
3HAHHBIX U FapaHTHPOBAHHBIX rOCYJApCTBOM IpaB, CBOOOJ M 00s3aHHOCTEN Kak CyOBeKTa Ipasa.
[IpaBa n o0s3aHHOCTH OOyHaromuxcs. Mepbl COLMANBbHON MOMAEPKKH MU CTUMYJIMPOBAaHUS 00yya-
tomuxcs. [IpaBa u o0s3aHHOCTH Negarornyeckux paboTHUKOB. [IpaBa u 00s13aHHOCTH PYKOBOJUTE-
751 00pa30BaTeIbHON OpraHu3alny.

Tema 6. OcHOBBI OpraHu3anuy TpyAa B 00pa3oBaTeJbHONH OPraHU3aUU

OOume onpenesneHust OpraHu3aluy Tpyaa. J(Ba Buga onpeaeaeHuii opraHu3aluy Tpyjaa: aT-
pubyTHOE U (yHKIMOHaNbHOe. Opranusanus TpyAa NpernojaBaTeIbcKkoro cocrasa. bromker Bpeme-
HU IPCIogaBaTeiisi U €ro pacipeaciCHuc 1no OCHOBHBIM BHUIaM pa60T. PaB,Z[e.HeHI/Ie " KOOIICpaluuun
tpyaa. [lnanupoBanue tpyna. Kynerypa tpyaa. ®usnonorus u ruruesa tpyaa. Oxpana tpyna. Op-
raHu3amus U 00CITy’)KUBaHHe PabodnX MecT.



4.3. IlepeueHb pa3aejioB/TeM TMCUMILIHHBI (MO1YJIs1)

Ne HaumenoBanue pa3- Bunael yueOHoli padoTsl, OuneHouHble ®opmMupyeMble Bcero
n/m aena/TeMbl BKJIIOYAsl CAMOCTOSITEIbHYIO paGoTy 00Yy- cpelacTBa KOMIeTeHI[UH (B yacax)
YAKOIUXCS, IPAKTHYECKYIO OAT0TOBKY (MHIMKATOPBI)
(Ipu HAJTMYMM) U TPY0EMKOCTh (B yacax)
KonTakTHas padora npenoaa- CPC
BaTeJisl ¢ 00y4al0IMMHCS (B TOM
yuciae
BHea-
JleKmun pakr. Jlao. yau-
3aHSATUS | 3aHATHS | TOPHasi
CP,
KCP)
1. Kyabrypa pneso- YK-1: UWAKyk1.1 §
BOr0 OOLICHUS U Ocy1ecTBiIseT MOMCK, KPUTHUECKUH aHaIN3 U CHHTE3 MH(Op-
Maruu, HeoOX0IMMO#1 JUIsl pellIeHNs] TOCTaBICHHBIX 3a/1a4
COBpPEMEHHbIe WKy »
KOMMYHMKaIUHA IpuMeHseT CUCTEMHBIH IIOAXOM Ul PEIeHHs IIOCTABIEHHBIX
3amaq
OIIK-2: UJIK ork22: pa3pabaThiBaeT OTAENBHBIE KOMIIOHEHTHI
OCHOBHBIX U JIOTIOTHUTEIHHBIX 00pa30BaTENFHBIX MIPOTPaMM
OIIK-5: UJK onks2: IpUMEHSIET pa3IuYHble JUarHOCTUYECKHE
cpenctBa, (OpPMbI OLIEHKHM U KOHTPOJsS C(HOPMHUPOBAHHOCTH
00pa3oBaTENBHBIX PE3yIBTATOB 00YUAIOIINXCS
OIIK-8: UK orixs.1: UCTIOIB3YET METO/IbI aHAIN3a MeJaroruye-
10 18 20 JUCKYyCCHs, CKOM cuTyanuu, NpodecCHOHATbHOW pedIIeKCHH Ha OCHOBE 48
) YCTHBIN OMPOC | CHCLHANLHBIX HAYYHBIX 3HAHMUIT
TTK-2: UK 1ik2.1: aHanM3upyeT OoOIIeCTBEHHBIE MPOIIECCHI, CO-
ObITHS B CTpaHe M MHUpE Ha OCHOBE (Prit0coCKuX, KyIbTypOIIo-
THYECKUX, IOJIUTHKO-IIPABOBBIX, IKOHOMHUYECKHX TEOpHH, a
TaKXKe 3HAHUH COBPEMEHHBIX COITMAIbHBIX CTPATECTHHA.
WK rx2.2: 000CHOBAaHHO BBICKA3bIBAET CYXKJICHUSI O COCTOSIHUH
¥ TIEPCIIEKTHBAaX OO0IIECTBa KaK IEIOCTHON CHCTEMBI, O CYIIHO-
CTH M OCOOEHHOCTSIX Pa3IMYHBIX OOBEKTOB COIMAIBHOW Jeii-
CTBUTENBHOCTH, O COBpPEMEHHOM Poccuu, e€e HalMOHAJIbHBIX
HMHTEpecax, aKTyaJbHBIX Npo0jeMax M HaNpaBIICHHUSAX MOJep-
HU3AI[MH CTPaHBl, O €IWHCTBE W MHOTr000pa3Wy MHOTOHAINO-
HaJIBHOTO POCCHICKOT0 Hapoma, o ponu Poccuu B Mupe u 3ama-
4yax ee BHYTPEHHEH U BHEIIHEH NOJIUTHKH.
2. CymHocTh  Map- 10 20 - 21 | muckyccws, VK-1: U]IKyk1 2 51




KeTHHra o0pa3o-
BaTeJbHBIX YCJIYI

YCTHBIH OIpoC,
TECTHUPOBAHUE

IIpumeHsieT cUCTEMHBIN MOAXON AJIsl PELIECHUS NOCTaBICHHBIX
3a/1a4

OIIK-2: UK ornk2.1: y4acTByeT B pa3pa0dOTKe OCHOBHBIX U JIO-
MTOJTHUTEIBFHBIX 00Pa30BaTEIBHBIX MTPOTPaAMM

OIIK-5: MK onks.1: MPUMEHSIET METO/bI CTaTUCTUYECKOH 00-
PpabOTKH U KOPPETSAIMOHHOTO aHaIH3a ISl OLICHKH PEe3yIbTaTOB
00pa3oBaTeNbHON JACATSIIEHOCTH

MK oriks4: BBISBISIET TPYIHOCTH B COLUANIN3ALINN, PA3BUTUH U
MOJTyYeHUH y4YeOHBIX HABHIKOB JETHMHU C 0COOBIMH 00Opa3oBa-
TENBHBIMH OTPEOHOCTSIMA

OIIK-8: UK orixs.1: UCHOIB3YET METObI aHAIM3a MeJaroruye-
CKOW cuTyaluu, npodeccnoHanbHON pediekcu Ha OCHOBE
CIIEUAJIbHBIX HAyYHbIX 3HAHUN

MK onks3: BIageeT METOJaMH Hay4HO-TIEIarOrM4ecKoro uc-
CIIEZIOBAHUS B IPEAMETHOM 001acTH

MK-2: UK mx2.1: aHAIM3UPYET OOMIECTBEHHBIC MPOIECCHI, CO-
OBITHS B CTpaHe ¥ MHUPE Ha OCHOBE (DHUIOCOPCKUX, KYIbTYpPOIIO-
TUYECKUX, MOJUTUKO-TIPABOBBIX, SKOHOMHYECKUX TEOpHil, a
TaK)K€ 3HAHUK COBPEMEHHBIX COLUAJIbHBIX CTPATETUM.

Htoro

20

38

41

3auer C
OLICHKOH

99

OCHOBBI MeEHeIK-
MEHTA

JUCKYyCCHS,
YCTHBIN OIIpOC

yK-l: I/I,Z[Ky](l,l

Ocy1ecTBiIseT MOMCK, KPUTHUECKUI aHaIU3 U CHHTe3 HH(OP-
MalM1, HeOOXOANMOH JUTS PEIICHHNS IIOCTaBJICHHBIX 33134
WKyk1.2

[IpuMeHseT CHCTEeMHBIH TOAXOJ LIS PEHICHUS HOCTABICHHBIX
3a1aq

OIIK-2: UK omk22: pa3padaTeiBaeT OTACITHHBIE KOMIIOHCHTHI
OCHOBHBIX U JIONIOJHUTEIBHBIX 00pa30BaTEIBHBIX TPOTPaMM
OIIK-5: UJIK onks2: TPUMEHSIET pa3iudHbIe TUATHOCTHYECKUE
cpenctBa, (OpMBI OIEHKA W KOHTPOIS CHOPMUPOBAHHOCTU
00pa3oBaTeNbHBIX PE3YJIbTATOB 00YYaIOINXCs

OIIK-8: UK oriks.1: MCTIONB3YET METOIBI aHANIN3a TIeIaroruye-
CKOM cuTyanuu, npodeccnoHanbHON pediekcu Ha OCHOBE
CHeNHaTbHBIX HAYYHBIX 3HAHUH

UK onks3: BlajgeeT METOJaMU HAyYHO-TIEIarorHYecKoro uc-
CIIEZIOBAHUS B IIPEAMETHOM 001aCTH

MK-2: NAK rnik2.1: aHamu3upyeT oOIIeCTBEHHbBIE POIECCH, CO-
OBITHSI B CTPaHE U MHUPE Ha OCHOBE (PHIOCO(PCKHX, KYIBTYPOJIO-
THYECKUX, ITOJHUTHKO-IPABOBBIX, IKOHOMHYCCKHX TEOPHH, a

22




TaK)X€ 3HAHUH COBPEMEHHBIX COLMAIbHBIX CTPATETHH.

WK rx2.2: 000CHOBAaHHO BBICKA3bIBAET CYXKJICHUSI O COCTOSIHUM
U TIepCIIeKTHUBaX OOIIecTBa KaK I[EIOCTHOW CHCTEMBI, O CYIIIHO-
CTH M OCOOEHHOCTSIX PAa3IMYHBIX OOBEKTOB COIHMAIBHOW Jei-
CTBUTENIBHOCTH, O COBpeMeHHOW Poccuu, ee HallmoHaJIbHBIX
WHTEpEecax, aKTyalbHBIX NMpoOJIeMax M HAMpPaBICHHUAX MOJEp-
HU3alluW CTpaHbl, O €AUHCTBE U MHOFOO6paSI/Il/I MHOIr'oHamuo-
HaJIbHOT'O POCCHUICKOro Hapoza, o poiau Poccuu B Mupe u 3ana-
yax ee BHYTPEHHEN U BHEIIHEH MOJTUTHKH.

YnpasiieHuyeckue
OCHOBBI JIesiTe/Ib-
HOCTH o0pa3oBa-
TeJIbHOW OpPraHu-
3auHuu

yK-l: I/IZ[KyKl,z

IIpumeHseT CUCTEMHBIN MOAXOX AJIS PELIEHUS NOCTaBICHHBIX
3a/1a4y

OIIK-2: UJIK ornk2.1: y4acTByeT B pa3paOOTKe OCHOBHBIX U JIO-
TTOJTHUTETBHBIX 00pa30BaTENBHBIX TPOTPaAMM

OIIK-5: UK onks.1: MPUMEHSET METO/IbI CTaTUCTUYECKOH 00-
pabOTKH M KOPPEISIIHOHHOTO aHAIN3a TS OIICHKH PEe3yIbTaTOB

AUCKYCCH, 00pa30BaTENLHON AEATENLHOCTH
3 8 5 YCTHBIN ONIPOC, | UK orks.4: BHIABISET TPYAHOCTH B COMHMATN3ALHH, PA3BUTHH H 21
TECTUPOBAHHE | MONyYCHHH Y4eOHBIX HABBIKOB JIETEMH C OCOOBIME 00pa3oBa-
TCJIIbHBIMH HOTpe6HOCT§IMI/I
OIIK-8: UK orixs.1: UCHIOAB3YET METOBI aHATIM3a Megaroruye-
CKOW cuTyaluu, npodeccHOHaNbHONW pe(ieKcud Ha OCHOBE
CHeTHATbHBIX HAYYHBIX 3HAHUH
MK-2: UK mx2.1: aHAIM3UPYET OOMIECTBEHHBIE MPOIECCHI, CO-
OBITHS B CTpaHE U MHPE Ha OCHOBE (PHIOCOPCKHUX, KYIbTYPOIIO-
TUYCCKUX, ITOJUTHUKO-TIPABOBBIX, IKOHOMHYCCKHX TEOPHH, a
TaK)K€ 3HAHUH COBPEMEHHBIX COLUMAJIbHBIX CTPATETHH.
Htoro 16 16 11 sK3aMeH 54 97
Bcero 36 54 52 54 196




4.4. Meronnyeckue yKa3aHus M0 OPraHU3alMU CAMOCTOSATEIbHOI padoThI CTYIEHTOB

4.4.1. PaboTa ¢ y4eOHOI M HAYYHOU JIUTEPATYpPOIi.

[Tpu pabote ¢ KHUTOM HEOOXOIUMO MOJOOPATh TUTEPATYPY, HAYUUTHCS MPABUIBHO €€ Yu-
TaTh, BECTH 3aIMCH. Ba)KHO TOMHUTB, YTO PAllMOHAIBHBIE HABBIKK PAOOTHI C KHUTOH ITO3BOJISIOT
SKOHOMMUTH BpeMs M MOBBIIIAIOT MPOAYKTUBHOCTh. HeoOxonumas nureparypa MOXKeT ObITh yKa-
3aHa B METOJMYECKHX pa3pabdoTKax Mo JaHHOMY Kypcy. CamocrosiTenbHas pabora ¢ yuyeOHUKa-
MU U KHUTaMH (2 TakkKe caMOCTOSITENIbHOE TEOPETHUECKOE HUCCIeIoBaHue MpobieM, 0003HaueH-
HBIX MIPETIOIaBaTeNIeM) — 3TO BayKHeIIee ycaoBrue (OPMUPOBAHUS HAYYHOTO CIIoco0a MO3HAHUS.

OcHogHbie npuemsbl MOHCHO C8eCMU K CLeOYIOUUM.:

COCTaBUTh NEPEUEHb KHUT, C KOTOPBIMU CJIETyeT MO3HAKOMUTHCS;
HepeYeHb JOJDKEH OBITh CHCTEMATU3UPOBAHHBIM;
00513aTeJIbHO BBINKCHIBATH BCE BBIXOJIHBIC JAHHBIE MO KaX/10H KHUTE,;
OTIpEICNINTh, KaKue KHUTH (WM KaKUe TJ1aBbl KHUT) CIEAYeT MPOYUTaTh OoJiee BHUMATEIBHO, a
KaKHe — MPOCTO MPOCMOTPETB;
MIPU COCTABJICHUH MEPEYHEH JTUTEPaTyphl CIEAYET MOCOBETOBATHCS C MPENoaBaTesIMH;
MPOYUTAHHBIC KHUTH U CTaThH CIIEyeT KOHCIEKTUPOBATH, MOXKHO BBIITUCHIBATH KPATKO OCHOB-
HbIE UJIEU aBTOpa U MPUBOJIUTH HarboJiee MoKa3aTeIbHbIE IIUTATHI (C YKa3aHUEM CTPAHMII).

UreHne Hay4yHOTO TEKCTa SIBIISIETCS YaCThIO MO3HABAaTEIbHOU nesrenbHocTH. Ee menp — us-
BJICUEHHE U3 TeKcTa HeoOxoaumon mHdopmanuu. OT TOro HaCKOJIBKO OCO3HAHHA YHMTAIOIIUM
coOCTBEHHAs! BHYTPEHHSSI YCTAHOBKA MPHU OOpAIlIeHNH K NIEYaTHOMY CIIOBY (HAWTH HY>KHBIC CBeE-
JI€HUS, YCBOUTH MH(POPMAIMIO MOJHOCTHIO WJIM YaCTUYHO, KPUTHUUECKH MPOAHAIU3UPOBATH Ma-
TepUal U T.I.) BO MHOTOM 3aBUCUT 3(h()eKTUBHOCTH OCYILIECTBISIEMOTO ICUCTBHSL.

4.4.2. IloaroroBka MH(POPMAIMOHHOTO COOOLLIEHU ST

OT0 BUJ BHEAYAUTOPHON CAMOCTOSTENLHON pabOTHI MO MOATOTOBKE HEOOIBIIOTO O 00BEMY
YCTHOTO COOOIICHUS ISl O3ByUMBaHHUs Ha MpakTudeckoM 3aHstuu. Cooburaemas uHpopManus
HOCHUT XapakTep YTOUYHEHHS WM 00OOIEHHs, HeCET HOBU3HY, OTPaKaeT COBPEMEHHBIN B3TJISA
Ha nipoOsemy. CooOlIeHre OTIIMYaeTCs OT JOKIAI0B M pedepaToB HE TOIBKO 00BeMOM HMHGOP-
MaIiH, HO U €€ XapaKTepOM — COOOIIEHUsI JOMOIHIIOT N3ydaeMblii BONPOC (PaKTHUECKUMH WIIN
CTAaTHUCTUYECKUMHU MaTepHaiaMu. Bo3MOXKHO mucbMeHHOE O(QOpMIICHHE 3aJaHUsl, BKIIOUYCHHE
HarJIAJHOCTH (WLIIOCTpauun). PernamMeHT BpeMeHH Ha 03By4HBaHUE — J10 5-7 MUH.

Ponv cmyoenma:
coOpaTh M U3YYUTh JTUTEPATYPY TI0 TEME;

COCTaBUTH TUIAH WM TPaQHUECKYIO CTPYKTYPY COOOIICHHUS;

BBIJICNTUTH OCHOBHBIC TIOHSTHS,

BBECTHU B TEKCT JIOMOJIHUTENbHBIEC TAHHBIC, XapaKTePU3YIOIIHe 00BEKT U3YUCHHUS,
0 OpMUTH TEKCT MUCEMEHHO (ecyiu TpedyeTcs);

C/IaTh Ha KOHTPOJIb MPETIOAABATENIO U O3BYYHTh B YCTAHOBJICHHBIN CPOK.

4.4.3. IloAroToBKAa K TECTHPOBAHUIO

TecTupoBaHue — 3TO BHJ] CAMOCTOATEIBHONW paOOTHI CTYICHTA O 3aKPETUICHHIO U3yYeHHOMN
uHpopManuu myTeMm ee AudepeHInannui, KOHKPETU3alui, CPAaBHEHUSI U YTOYHEHHS B KOH-
TpOJIbHOM (hopme (Bormpoca, OTBeTa). TecThl MOTYT OBITh Pa3IMYHBIX YPOBHEH CiokHOCTU. KO-
JMYECTBO BOIIPOCOB B TecTe (MH(OPMAIIMOHHBIX €AMHUI) ONPEAEIAeT MPernoiaBaTeb.

Ponv cmyoenma:

W3Y4YHUTh HH(OPMALIHIO 110 TEME;

NPOBECTHU €€ CUCTEMHBIN aHAIIN3;

MPOKOHCYIBTUPOBATHCS C MPEMNo/IaBaTeeM B BOIPOcaX, TPEOYIOIIMX YTOUHEHHSI.
Yueono-ecnomozamenvnvie mamepuanvt u memoouueckue pekomeHoauuu npeocmagieHsvl 6
nocobuu:

OpranuzaloHHbIE OCHOBBI MPOGECCHOHANBHON NEATEIbHOCTH Iearora: [DJIeKTpOHHbBIN pe-
cypc]: yue6noe mocobue / Coct. T.H. JloxTrHa. — DneKTpoH. TeKcT. AaH. (3M0). — UpkyTck:
AcnpunT, 2021. — 286 ¢. — Pexxum noctyna: OU3 «bubnuorex». — Heorpanuu. goctyr.



4.5. IlpumMepHasi TeMaTHKa KypCOBBIX paloT — HE IPelyCMOTpEHA.

V. YYEBHO-METOANYECKOE U TH®OPMAIINOHHOE OBECIIEYEHHUE
JUCHUIITIMHBI (MOAY JISA)

a) OCHOBHasI JIMTepaTypa

1. Becnanosa }0.M. JlenoBas 3tuka, mpodeccoHalbHAs KYJIbTypa M 3THKET [ DJIEKTPOHHBIN
pecypc] / FO. M. BecnanoBa. — Mocksa: ®JIMHTA, 2016. — Pexxum noctymna: 9bC «U3narens-
ctBa Jlanp». — Heorpanuu. nocrym.

2. Canpeikud W.I'. Teopust MmeHeKMEeHTa [DNEKTPOHHBINA pecypc]: yueb. mocobue / W.T.
Camnpseikun. — OBK. — Upkyrck: WU3a-so UT'Y, 2010. — Pexum poctyna: DU3 «bubnuorex». —
Heorpannu. gocryi.

3. MapkeTuHr: Teopusl U MpakTUKa [DIEeKTPOHHBIN pecypc]: y4ued. mocobue st 6akanas-
POB, 7S CTY/I. By30B, 00y4. 110 3KOH. Hamp. u crenl. / pen. C. B. Kapmosa. — 9BK. — M: FOpaiir;
N ¥Opaiir, 2012. — Pexum nocryna: 3U3 «bubnnorex» — Heorpanuu. gocrym.

4. DTuKa N1eOBOTO TOBEACHHUS M KOPIOpAaTHBHAS COIMAJIbHAsh OTBETCTBEHHOCTH [JJeK-
TPOHHBIN pecypc]: yueb. mocobue / coct. B. ®@. Jlonckoit. — OBK. — Upkytck: N3a-so UT'DA,
2015. — Pexxwum noctymna: OU3 «bubnuorex». — Heorpanud. gocrym.

0) 10MOJIHUTEIbHAS JINTepaTypa

1. Ilcuxonorus u 3TUKa AenoBoro odmenus [TekcT: DaekTpoHHbIN pecypc]: yueOHUK. — 5-¢
u3a., nepepad. u gom. — Mockea: FOHUTU-ITAHA, 2012. — 420 c.; — (3onoToit dhoHa poccuit-
cKuX yueOHUKoB). — Pexxum noctyna: ObC «Pykont» — Heorpanuu. nocryi.

2. Tropun JI.B. MapkeTHHTOBBIC HCCIICIOBaHUS [DIEKTPOHHBIN pecypc]: yued. mis Oaka-
7aBpoB: y4yeO. /Ui CTyI. By30B, 00yd. mo 3koH. Hamp. u cnen. / 1. B. Topun. — 9BK. — M.:
IOpaiit, 2013. — Pexxum noctyma: U3 «bubmuorex». — Heorpanud. qoctyr.

B) CIICOK AaBTOPCKUX METOAMYECKHX pa3padoTok

1. MapkeTHHT 00pa3oBaTeIbHBIX YCIYyT [DIEKTPOHHBINH pecypc]: yuedHoe nocobue. / JIox-
tura T.H., Merenmuua B.U. — [2-e u3a., mepepad. u gom.]. — OBK. — Upkyrck: U3a-8o BCTAO,
2012. — 212 c. — Pexxum poctyna: DU3 «bubnuorex». — Heorpanud. qoctym.

2. BBenmenue B MeHEKMEHT OOpa30BaTENbHBIX OpTaHHW3alUi [DIJIEKTPOHHBIN pecypc]:
yuebHnoe nocodue. / Jloxtuna T.H., Metenuna B.. — — OBK. — Upkyrck: U3a-Bo AcnpuHT,
2017. - 236 c. — Pexxum gocrymna: U3 «bubnnorex». — Heorpanud. qoctyr.

3. OpraHu3anroHHbIe OCHOBBI MTPO(ECCHOHANBHON ACSITEILHOCTH Tearora: [JIeKTPOHHBIN
pecypc]: yaednoe nocoodue / Coct. T.H. JloxTHa. — DnmekTpoH. TekcT. naH. (3M6). — Upkyrck:
Acnpunt, 2021. — 286 ¢. — Pexxum nocryna: 943 «bubnmorex». — Heorpanuy. qocryr.

4. Meremunia B.U., Jloxtuaa T.H. OcHOBBI MapkeTHHTa [DIEKTPOHHBIN pecypc]: yueOHo-
Metoauueckoe nmocoodue / Coct. B. . Merenuua, T. H. Jloxtuna. Upkytck: Actipunt, 2022. 158
c. 1 anextpon. onT. auck (CD-R). — Pexxum poctyma: DU3 «bubanorex». — Heorpanuu. gocTyi.

5. Ucromuna O. b. OcHOBBI Hay4YHO-HCCIIE0BATENBCKON AEATEILHOCTH B BBICILIEM yU€OHOM
3aBeJICHUU [DJIEKTPOHHBIN pecypc]: yuebHo-MeToandeckoe mocodue / O. b. MctomunHa. — Diek-
TPOH. TeKCT. JaH (2,5 M6). — Upkyrck: U3natensctBo «Actpunty, 2023. — 210 c. — Pexxum no-
cryna: U3 «bubnumorex». — Heorpanuy. noctym.

6. Uctomuna O. b., Promkuaa A.B. CoruanbHbBIN ONBIT 00YYarONMXCcs Kak OCHOBA U3yde-
HUS Kypca oOmiecTBo3HaHus: MoHorpadus / Hayd. pen. M. U. Jleckunen. UpkyTck: ACHpUHT,
2023. 107 c. — Pexxum noctyna: U3 «bubmmorex». — Heorpanuu. nocry.

7. Hcrommna O. b. Comumonoruss ympasiaeHus [DIEKTpOHHBIH pecypc]: yueOHO-
METOJIMYECKOE MOCcCoOue. DIEKTPOH. TeKCT. aaH (2,5 M0O). Upkyrck: M31arenbcTBO «ACIIPUHTY,
2023. 71 c. — Pexxum noctyna: Y3 «bubnunorex». — Heorpanuu. nocTyi.



B) 0a3bl IaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE U TOUCKOBbIE CHCTEMBI

1. ®enepanbHbIil IEeHTP WHPOPMAIIMOHHO-00pa3oBaTebHBIX pecypcoB (PLINOP) — Pexum
nocryna: // http//fcior.edu.ru

2. Poccmiickuii  mopra;mi  OTKpbITOro  oOpazoBanuss — Pexum  jgocryma:  //
http://www.openet.edu.ru

3. ba3a naHHbBIX M MouCKoBas cuctemMa Hayunoit 6ubmuoreku UI'Y — Pexum moctyna: //
http://library.isu.ru

4. OBC «bubnmotex» (3NMEKTPOHHbIE BEPCUHN KHHT, Y4€OHOU U y4eOHO-METOINIECKOM JTUTe-
paTyphl 10 BceM oTpacisiM 3HaHui) — Pexxum moctyma: http://isu.bibliotech.ru

5. Haumonansubiii mugposoit pecypc «PYKOHT) (MmexoTpacieBas HayyHas OubIuoTeka,
colieprkaiasi onu(poBaHHbIC KHUTH, IEPUOAMYECKUE U3/IaHUS U OTAEIbHBIC CTAThH IO BCEM OT-
pacisim 3HaHui ) — Pesxkxum moctyna: http://rucont.ru

6. OBC «AliOyke» (yueOHUKM U yuyeOHble 1MOCOOMs Ul BbICIIEro oOpa3oBaHus) — Pexxum
nocryna: http://ibooks.ru

7. Infolio — VYHuBepcureTckasi dJeKTpOHHas Oulbnnoreka. — PexuM gocTyrma:
http://www.infoliolib.info

V1. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

6.1. [lomemenus u 060pyT0BaHNE

[Tomemienus: — yueOHble ayAUTOPUU AJISl IPOBEICHUS YUEOHBIX 3aHATHUI, PETyCMOTPEH-
HbIX yueOHbIM TutanoM OIIOIT BO 6akanaBpuara, ocHalleHbl 000pY/1I0BAaHUEM U TEXHUYECKUMU
CpeICTBaMU O0YYEHHSI.

[lomemienust u1g caMOCTOSITENbHON pabOThl 00YYArOMIUXCSl OCHAIIEHbl KOMIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «MHTepHeT» M obOecrieueHHeM J0CTyna B
3JIEKTPOHHYIO HHPOpMAIIMOHHO-00pa3zoBarenbHyto cpexy PI'bOY BO «UT'Y».

O0opynoBanue: nepeHOCHass MyJIbTUMENHHAS TEXHUKA, SKpaH, KOMIIBIOTEPHAsT TEXHU-
Ka C HEOTpaHWYEHHBIM JIOCTYIIOM K ceTH VHTepHEeT u oOecreueHHeM TOCTyIa B DIEKTPOHHYIO
MH(POPMAIIMOHHO-00pa30BaTEIbHYIO CpeLy OpraHU3aluu.

6.2. JIuneH3MOHHOE M MPOrPaMMHOe o0ecnieyeHue

OC: Microsoft Windows XP Professional Russian Upgrade Academic OPEN No Level,
Microsoft Office Professional PLUS 2007, Kaspersky Endpoint Security, MozillaFirefox, Acro-
batReaderDC.

VIl. OBPA3OBATEJIBHBIE TEXHOJIOT'UHA
B oOpa3oBarenbHOM Mpolecce MUCTIOIB3YIOTCS aKTHBHBIE W WHTEPAKTHBHBIC (OPMEI, B
TOM YHCJIC AHUCTAaHLMOHHBIC 06pa30BaTeJIBHLIe TCXHOJIOTHH, HUCIIOJIB3YCMbIC IIPHU pCain3dallun
Pa3IMYHBIX BUIOB Y4eOHOM pabOTHI, pa3BUBAIONINE Yy OOYJAFOIINXCS HABBIKOB KOMaHIHOM pabo-
ThI, MEXJIMYHOCTHOH KOMMYHUKAIIUH, IPUHATHS PEIICHUH, JTUAEPCKUX KauecTB U (POPMHUPYIO-
IIHe KOMITETEHITHH.

HaumeHoBaHMe TeM 3aHSATHI ¢ HCNIOJb30BAHHMEM AKTHUBHBIX GOpPM 00y4eHUs :

Bun 3ans- | @opma / Meronsl untep- | Kon-Bo
Tema 3aHgaTHA
TS AKTHUBHOTO OOYYCHHSI 4acoB
Peanuzanus nenoBoil KyJIbTYpHl B
1 A A YIRTYP IIpakT. 3aH. | IpyNIOBbBIE IUCKYCCUU 2
npoliecce OOIICHHs
DddexTnBHasT KOMMYHUKALUI B
2 b y 1 Jlexnusa JIEKIIUS- TUAJIOT 2
JIEJIOBOM OOIIEHUN
CermeHranust pbelHKa 00Opa3oBa-
3 [TpakT. 3aH. | TpYIIOBBIC JUCKYCCHH 2
TEJIbHBIX YCIIYT
4 | Ilemn opramm3anmu u  1eneBoe | [IpakT. 3aH. | rpynmoBble JUCKYCCHUH 2




yIpaBJIEHUE

[IpaBoBoe momnokeHue yuyacTHUkoB | [Ipakr. 3aH.

IPYIIOBBIE TUCKYCCUU 2
00pa3oBaTeNbHOTO Mpoliecca

[N
(]

HToro uacon \

VIIl. OOEHOYHBIE MATEPHUAJIBI VIS TEKYHIEI'O KOHTPOJISA
YCHEBAEMOCTH U TIPOMEKYTOYHOM ATTECTAIIUA
@DOHJ| OLIEHOYHBIX CPEACTB MO JUCIUILIMHE (MOAYIIO) MPEACTaBIseT coO00 KOMIUIEKT OIle-
HOYHBIX MAaTepHaliOB JUIsl IPOBEJCHUS TEKYIIEro KOHTPOJsS, BKIIIOUas, MPU HEOOXOIUMOCTH, U
BXOJIHOM KOHTPOJIb, U MPOMEKYTOUHON aTTeCTallMU 00ydarommxcsi u opopmisercs B BUIE OT-
JIEBHOTO IOKyMEHTa (MPUIOKEHHS K paboueil mporpamMMe AUCIUTUINHBI) WIH B TAaHHOM pa3Jie-
JIe IPOrPAMMBI.

8.1. Oneno4ynble cpeacTBa 1JIs1 NPOBEJCHHUS TEKYIEro KOHTPOJIsSI yCIeBaeMOCTH
@oHJT OIIEHOYHBIX CPEJCTB 10 AUCIUILIHNHE (MOIYIIO) MPEACTABIAET COO0I KOMIUIEKT OIle-
HOYHBIX MAaTCPUAJIOB AJId MPOBCACHUA TCKYWICTO KOHTPOJIA, BKIIHOYAA, IMPU H€O6XOHI/IMOCTI/I, n
BXOJIHOH KOHTPOJIb, U MPOMEKYTOYHOH aTTecTanny oOydaromuxcss 1 opopMiseTcss B BHIE OT-
JIEBHOTO IOKyMEHTa (MPUIOKEHUs K pabouell porpaMMe AUCLUIUIMHBI) WIK B JaHHOM pase-
JIe IPOTPaMMBI.

8.1. OneHo4YHbBIE CpeACTBA ISl MPOBEACHUA TEKYIEr0 KOHTPOJISI yCIeBAeMOCTH

TCKYHII/If/'I KOHTPOJIb OCYHICCTBIIACTCA B TCUCHUEC BCCIO BPCMCHU U3YUYCHUA AUCHUILIMHBI.
B kaudecTBe TekyIero KOHTPOJS UCHOIB3YIOTCS CBEIACHHS O MOCEIIEHUHN CTYACHTaMU 3aHATHUH,
AKTUBHOCTH Ha MPAKTHYCCKUX 3aHATUAX, KAUCCTBC BLINTOJTHCHUA WHAUBUAYAJIBHBIX BaI[aHI/II\/'I, pe-
3yJbTAaThl TECTUPOBAHUS MO OCHOBHBIM T€MaM AMCIMILTUHBI, BBHICTYIJICHUN ¢ ToKianamu. Te-
KyIIFA KOHTPOJIb YCIIEBAEMOCTH TO3BOJISIET OMPEICTUTh: Ka4eCTBO, TIIyOHHY, 00bEM YCBOCHUS
3HAHWI U YMEHHUH B paMKax OTAEIbHOW TEMBbI, UMEIOIINECS HEOCTATKHU, MEPHI 10 UX YCTpaHe-
HUIO; CTENEHb OTBETCTBEHHOCTH CTYJEHTOB K paboTe, ypOBEHb pa3BUTUSI UX CHOCOOHOCTEHN U
NPUYUHBI, MEIIAue 00yYeHUIO; YPOBEHb OBJAJCHHUS HABBIKAMU CAMOCTOSITENFHOW PabOTHI,
IIyTH 1 CPpCACTBA UX PA3BUTUS. Haznauenue OLCHOYHBIX CPCACTB TCKYLICTO KOHTPOJISA — BBIABUTDH
c(hOpMUPOBAHHOCTH KOMIIETEHIIUH, POPMHUPYEMBIX B X0/1€ U3YUCHHS TOM MU HHON TEMBI.

IIpumepHBIe BOIPOCHI VIS YCTHOTO onpoca/quckyccun (4 cemectp)
1. MarepuanbHble U JyXOBHBIC IEHHOCTH KaK O0OBEKTUBHBIC HOCUTENN KyIbTYphl. KynbTypa n
o0Opa3oBaHue.
2. MHcropwusi, cOCTOSTHHE U IEPCIICKTHBHBIC HANIPABJICHUS PA3BUTHUS yIIPABICHYECKON KYIbTYpPhI
B Poccun.
3. Kynbrypa obmenus. ConuanbHbIA U IMIHOCTHBIA aCIIEKTHI OOIICHUS.
4. CouunanbHbI ¥ JUYHOCTHBIN aCMEKThl OOIIEHUS, UX 0COOEHHOCTH. JINUHOCTHBIE KayecTBa,
BJIASIOIIME HAa OOIIEHUE.
5. Penyrtanus kak 6a30Basi KaTeropus peIHOYHON SKOHOMHUKH. OCOOCHHOCTHU JIeTOBOM peryTa-
U1 PYKOBOJUTEIIS.
6. ®opmupoBaHUE KOPIOPATUBHON KyJIbTYpbl. OCOOEHHOCTH KOPIOPATUBHOTO CTHJIA OOIIe-
HUS.
7. Bo3MOXXHBIE CTWJIM PYKOBOACTBA U BBIOOP 3(h(PEeKTUBHOrO CTHIISI COBPEMEHHBIM PYKOBOIHU-
TEJIEM.
8. HMmumx, penyTaiys U JIXYHBIA MarHETU3M PYKOBOAMUTEIIS.
9. Kak pa3BuBath KauecTBa, HEOOXOAUMbIE COBPEMEHHOMY PYKOBOJUTEIIO.
10. OcHOBBI KynbTyphl peudl. PYHKINOHATIBHBIE CTUIIA PEYH COBPEMEHHOTO PYKOBOAMUTEIS.
11. ITyGnuunas peus. Bunbl aBTOpckux BbICTyIUIeHUH. Cl10Ba OrpaHUYEHHOrO0 U HEOIPAaHUYEH-
HOTO yTIOTPEOICHHUS.




12. KomneTreHTHOCTb M NpOQEeCCHOHAIbHbIE 3HAHUS KaK KIOYeBas OCHOBAa 3((eKTHBHOro
yTpaBJICHUS.

13. BosgeiicTBue pykoBOAMTENS HA JIMYHOCTh W KOJUIEKTHB. CTwin OOIIEHUS U MX OTIMYM-
TEJIbHBIE 0COOEHHOCTH.

14. BosgeiicTBue MOAYNHEHHBIX Ha PYKOBOIHUTEIS

15. JlenoBble Oecenpl U BCTpEUd Kak (OPMBI YIPABICHYECKON NESTETBHOCTH, UX (QYHKIHUU U
CTPYKTYpa.

16. JlenoBble coBemanus U cOOpaHuUs, UX MOJArOTOBKA M OpraHM3alus. TeXHOJOTUS U CTUIH
IIPOBE/ICHUS COBELIAHUI.

17. Croop u kpuTHKa B 7ieI0BOM 001meHun. FickyccTBo 1 KynbTypa criopa. BocnpusitTie KpuTHKH
U OTBETHI Ha Hee.

18. IlyGnuyHOE BBICTYIUICHHE: ATAIlbl MOATOTOBKU M TpoBeneHus. [Iponsnecenne peuu nepen
ayJUTOPUEN.

19. Tenedon B nenoBoii npaktuke. TpeOoBaHus, MPEABABISIEMbIC K TEJICPOHHOMY Pa3roBOpy.
20. Ilonstue mpoTOKOJa W 3TUKETAa, 00JACTU UX MPUMEHEHHs U 3Bomouusd. OTIMYUTEIbHbIE
0COOEHHOCTH JICIIOBOTO MPOTOKOJIA.

21. TloaroroBka M MPOBEAECHUE JICTOBBIX IEPETOBOPOB, YCIOBHSI UX YCIEUIHOTO MPOBEICHHS.
22. DddexTuBHBIN TaitM-MeHeKep. [IporpaMMbl cCaMOCTOSATEIIEHOTO PA3BUTHS JIMJEPCKUX Ka-
YeCTB.

23. CoBpeMeHHBIE cpecTBa HH(OPMAIIMOHHOMN CBS3H: TEIIEKC, Teledakc, JIEKTPOHHAS [T0YTa B
JEeSITEIbHOCTH PYKOBOJIUTEIIS.

24. OCoOEHHOCTH M POJIb KOMITbIOTEpa U INternet B COBpeMEHHOM JIEJIOBOM OOIICHUU.

25. DTuyeckue HOPMBI AenoBoro ooueHus. [lporuBopeuns Mex 1y STUKON 1 OU3HECOM.

26. TloHATHS «JIETOBOW ATUKET» U IIPOPECCHOHATBHBINA ITUKETY.

27. MexKyabpTypHas pa3HuIa B OOLIEHUH 1 OCOOEHHOCTH MEXHAIIMOHAIBHOTO OOIIEHUS.

IIpumepHBIe BOIPOCHI VI YCTHOTO onpoca/quckyccu (S cemectp)

1. Yro Ttakoe opranmsanus?

2. Yewm paznuuarorcst popMabHble U HeOpMaIbHbIE OpraHu3au?

3. Kakum 006pa3zom MEHSIIOCH IOHUMaHKE CYITHOCTH U COJIEp)KaHHUsI MEHEDKMEHTa B 00pa3oBa-
HUU?

4. OxapakTepusyiTe OCHOBHBIE YEPThl POCCUUCKON MOJIENN yIpaBiieHnus oOpa3oBaHuem. B ka-
KOH MEpe OHU COOTBETCTBYIOT COBPEMEHHBIM TEHICHLUSAM Pa3BUTUS MEHEKMEHTA?

5. Kakue ocHOBHbBIE MOCTYJaThl COBPEMEHHOIO MEHEIKMEHTa B 00pa30BaHMM Bbl MOIJIA Obl
Ha3BaTh?

6. B yem cymHOCTh TOCYAapCTBEHHOM MOJIUTHKU B 00J1acTH 00pa3oBaHus?

7. B 4em 3akiio4aeTcsi CyIIHOCTh HOBOH yIpaBiIeHYECKON MapajurmMbl B 00pa3oBaHuu?

8. OTMeTbTe OTVINYUTENbHBIE YEPTHI TUIIOB 00pa30BaTEIbHON OpraHU3alku.

9. PackpoiiTe OCHOBHBIC IPU3HAKK 00Pa30BaTEIbHBIX OPraHU3ALNH.

10. Yro Takoe apeBo 1enel o0pa3oBaTeILHON OpraHUu3aIim?

11. Yro Takoe «cTpaTerus», «CTpaTerusi OpraHu3alun», «CTPATErMYECKOe YIIPABICHUE)?

12. B 4em cmbIca pa3paboTKu cTpaTeruu 00pa30BaTeIbHOW OpraHu3aumn?

13.  OrmeTrbTe MPUUYUHBI pa3pabOTKH CTpATEruu 00pa30BaTEILHON OpraHU3aIiu?

14. KakoBa B3auUMOCBS3b CTPATETUH U ycriexa o0pa30BaTesIbHOW OpraHu3anuu?

15. Tloyemy MapKeTHHrOBasi KOHIICTILIMS YIIPABICHHUS cUuTaeTcs Hanbonee 3 ekTuBHON B
COBPEMEHHBIX YCIOBUAX?

16. K kakux CMBICTIOBBIX 3HAUEHHUSIX UCIOJIB3YETCS B HACTOSAIIEE BPeMs MOHATHE «MapKe-
TUHT»?

17. Ha3oBute NpUUMHBI FBOJIIOLIMIA MapKETUHTA.

18. B yeMm oTiaMuue MapKeTHHIa yCIIyT OT MApKETHHI'a TOBApOB?

19. B dgem 3akiro4aeTcst CynHOCTh MapKETHHTA B cepe oOpazoBaHus?

20. Ha3oBuTe mpUHLUIIBI MAPKETHUHTa 00pa30BaTEIbHbBIX YCIYyT?



21. KaxoBbl 3Tans! GopMHpOBaHUs 0a3bl JaHHBIX MAPKETUHTOBBIX UCCIIEJOBAHNI?

22. B uewm paznnuue MeXy BHEUIHEH NepBUYHON (BTOPUYHON) U IEPBUYHON HHPOpMAIHEn?
B kakux nensix oHa ucnosiabzyercs?

23. KaxoBblI I1aBHbBIE XapaKTEPUCTHKH 00pa30BaTEIbHON yCIyTH?

24. UYto saBiseTcss 00bEKTaMH MapKETHHTA B 00pa3oBaHUN?

25. B yem coCTOUT CYITHOCTh pa3HBIX BUOB MAapKETHHTA JUIsi cepbl 00pa3oBaHus?

26. Kaxue BbIIETSAIOTCS OCHOBAHMS U1 KJIaccu(UKAMK 00pa30BaTeIbHbIX YCIyT, KaKue 13
HUX Hanbosee OObEKTUBHBI?

27. UYrto OTHOCUTCS K MapKETUHIOBOM cpejie 00pa30BaTeIbHON OpraHu3anum?

28. Uro Takoe BHENIHSS cpeia 00pa3oBaTeIbHON OpraHnn3anuu?

29. Kakue axTopsl xapakTepU3yOT Makpocpey 00pa3oBaTeIbHOM OpraHn3aum?

30. Kaxkume axropbl Makpocpensl B OOJbBIICH CTETIEHH BIUSIOT HA ACSITEIHLHOCTH 00pa3oBa-
TEJIbHOW OpraHu3anuu?

31. Kakwue cyOBeKThl (OPMUPYIOT ME30CPELy 00pa30BaTeILHON OpraHU3aAIIH?

32. Kro oTHOCHUTCS K OTPEOUTENSIM 00pa30BaTENbHBIX YCIYT?

33. B uewm 3akimrouaeTcs CynHOCTh BHYTPUBY30BCKOM cpeibl Ballei yHuBepcuTeTa?

34. Jlng yero He0OXOAUMO OIIEHUBATh (DAKTOPHI BHEIIHEH MapKETHHIOBOM cpenibl?

35. IlepeuuncnuTe ey MpOBEACHUS pEKIaMbl 00pa30BaTEIbHBIMHA OPTaHU3AIUSIMH.

36. W3 kakux 3TamoB COCTOMT NporpaMMmMa KOMMYHHKAaTHBHOM MHOJMTUKH 0Opa3zoBaTeIbHOMN
opraHu3aIuu?

37. W3 Kakux 3JI€MEHTOB COCTOMUT MPOLlecC KOMMYHHKAIUN?

38. KaxoBbl 0oCHOBHBIE ()OPMBI CTUMYJIMPOBAHUS COBITAa 00PA30BATEIBHBIX YCIYT?

39. Kakue sTansl BKIIOYAET B ce0s MPOIECC JINYHOM Mpoaaku?

40. Kakue MeponpusiTHs, IPOBOJAUMBIC 00pa30BATEIbHON OpPTraHM3AINH, TTONYYMIH HauOOIb-
iee pacnpocTpanenue B oonactu PR?

41. Tlo xakuM mpU3HAKaM MOXHO KJIacCHU(QHUIMPOBATh PEKIAMHbIE KaMIaHUM 00pazoBaTellb-
HOMW OpraHu3anuu

42. Kaxk muiaHupyeTcs peKiiaMHasi KaMIaHust 00pa30BaTeIbHON OpraHn3aiuu?

43. Kak omnpenensercs 3¢(EeKTUBHOCTh KOMMYHHMKATHBHOW JESATENBHOCTH 00pa3oBaTEeIbHOM

opraHu3anuu?
Ioxazamenu u Kpumepuu oyeHusarus yvacmust 6 OMCKyCCUU/yCWZHOM onpoce
[Tokazarenu Kpurepuu baist
CopneprxaHue PETIiK 3HaHWE METOIONIOTHH U HCTOPHH BOTIPOCA; 0-2
H BbICTyHJ’IeHMﬁ YE€TKasd aprymeHTanus rno3nguu,
BIIaJCHUEC TEPMHUHOJOTMYECKHIM MHUHHMYMOM, COAEPKAHHEM Hay4YHbBIX
KaTeropuit;

MPaBUJILHOCTh U YMECTHOCTH UCIIOJB30BaHUS KATETOPHAILHOTO amnmapa-
Ta;
CIOoCOOHOCTh K KPUTHYECKOMY aHAJIM3Y U OIICHKE IOJI0XKCHHUH.

Koppektnocts noBenenusi | KynpTypa MBIIUICHHS: CAMOCTOSITENNBHOCTh U KPUTUYHOCTh; 0-2
CcrocoOHOCTh K KOHCTPYKTHBHOH KPUTHKE U OIMTOHUPOBAHHUIO;
HEHTPAILHOCTh WX TOOPOKENATEIIEHOCTh MIPU BBICKa3bIBAHUH TIOJI0XKE-
HUH-aHTHHOMMIA;

KOPPEKTHOCTh LIUTUPOBAHMUSL.

Kynbsrypa obmenus, opra- | [IpaBuibHOCTb, TOYHOCTH, YMECTHOCTD PEYH; 0-2
HU3aIKs PEUYEBOTO JIOTUYHOCTH U TOCIIEI0BATEIBHOCTH COOOIICHUI;
BBICKA3bIBAHUS JIOKA3aTeIbHOCTh PEUYH; YMEHHE apryMEHTHPOBAaTh M HIUTIOCTPHPOBATH

MTOJIOXKEHUSI IUCKYCCHU;
COOTBETCTBUE BBICKa3bIBAaHWH TPEOOBAHUAM YCTHOH (DOPMBI KOMMYHH-
Kalluu.

*(0 6aJUIOB — MOJTHOE HECOOTBETCTBUE XaPAaKTEPUCTHKAM KPUTCPHCB
1 6a1 — 9aCTUIHOE COOTBETCTBHE XapaKTEPUCTHKAM KPUTEPUEB

2 Gayiia — MOJIHOE COOTBETCTBHUE XaPAKTEPUCTUKAM KPUTEPUCB
MaxkcuMajbHO€e KOJUYECTBO 0aJL10B — 6

Ilxana oyenusanus: 6-5 6annos — «omauunoy; 4-3 bania — «xopowtoy, 2 baiia — «yo0osie-
meopumenvbHoy, mernee 2 6an108 — «HEYO0BIeMBOPUMETILHOY .




.8.2. OueHOYHBIE CPeICTBA /IJIs1 MPOMEKYTOYHOM aTTecTAIUU

[TpoMexyTOUHBIM KOHTPOJb 3HAHUW CTYJIEHTOB OCYIIECTBIsETCS B (hOpME KOHTPOJIHLHOTO
TecThpoBaHus. [l OlLICHMBAHUS YPOBHS OCBOCHHS IUCLMIUIUHBI (MOMIYJIS) CTYJEHTAaMU PEKO-
MEH/IyeTCsl CIIeyIOIIee COOTBETCTBUE MEXKIY MTPOLIEHTHON U NATHOAUIBHON CHCTEMaMH OLICHOK:

Orenka [Ipo1ieHT BhINOIHEHUS TecTa, %
COTITUIHOY 100 -85
«XOPOLIOY 80-75
«YIOBJIETBOPUTEIHHOY 70-55
«HEYAOBJIETBOPUTEIBHO» Menee 55%

Tlokazamenu u Kpumepuu OYyeruearusl pe3yibmanios mecmupoearnus

[Tokazarenu Kputepuu
[lonHota oTBeTa, | - CTYEHT MOJHO U COAEPKATEIHbHO OTBEUAET HA MOCTABIECHHBIE BOMPOCHI,
CBUJCTENLCTBY- | IEMOHCTPUPYET XOpOIllee YCBOEGHHE MaTepHalia; MpOsBIsSET HABBIKK aHa-

romas 00 ycBoe-
HUU TEMBI / pas-
nena

Jj3a, O606H.I€HI/I$I, KPUTHYCCKOI'0 OCMBICIICHUA TCOPCTHUYCCKUX HCTOYHMU-
KOB; TOYHO MCIIOJIb3YET TEPMHUHOJIOTHIO; MPAaBUIBHO (POPMYIHPYET OTBET
Ha OTKPBITHII BOIIPOC;

- CTYyZIEHT COJEPKATEIBHO, HO HE B IOJHOM METE OTBEYAET HA IIOCTABIICH-
HBIE BOIPOCHI, AEMOHCTPHPYET XOpollee YCBOCHHE MaTepuana ¢ HeOOolb-
LIMMH [TOTPEIIHOCTAMU;

- CTYACHT HCMIOJIHO OTBCYACT HA MOCTABJICHHBIC BOIPOCHI, NJOIYCKACT Cy-
LICCTBEHHBIE IIOIPEIIHOCTH;

- CTYACHT HCHPABUJIbHO OTBCYACT HA MMOCTABJICHHBLIC BOIIPOCHI WJIKM HE JacCT
OTBETa, JEMOHCTPUPYET XOpOILIEE YCBOECHUE MaTepHualla; JEMOHCTPUPYET
HC3HAHUC TCPMHUHOJIOI'UH.

IlocienoBarein-
HOCTh M JIOTWY-
HOCTBb OTBECTOB

- B 3QJIaHUSAX KaXKIOTO pasjesia Ha MHOKECTBEHHBIH BBHIOOp M B BOMpOCax
OTKPBITOTO THIIA CTYACHT IPOSBIAET IOCIEA0BATEIbHOCTD PACCyKICHUM;
CTYZEHT JIOTUYHO PACCYXkJIAeT CIIOCOOEH OCYIIECTBUTh BHIOOp OTBETA M3
IIPEJIOKEHHOTO MHOXKECTBA;

- B 3aJlaHUAX KAXIOro paszeila OTBEThI CTYJAEHTA IIOCIENOBATEIbHBI, JIO-
TMYHBI; B HEKOTOPBIX pa3ziesax JOIMYCTUMbI HENPUHLIMUIINAIBHBIE MTOTPELL-
HOCTH B OTBCTAX,

- B 3aJaHusaX OOJbIIeH 4YacTH pa3[esioB CTYIEHT JOIyCKaeT OLIMOKH;
HapyllIeHA JIOTHKA PaCcCyXACHUM;

- OTBETBHl HE COOTBETCTBYIOT IapameTpaM, NPUBEICHHBIM BBIIIE, UIH CTY-
ACHT OTKA3bIBACTCA OTBCYATH HA BOIIPOCHI.

TouHOCTP OTBE- | - CTYIEHT CHOCOOEH HIECHTU(UIMPOBATH MPOBEPSEMBI TEPMHUHOJIOTHYE-
TOB CKUIl MUHUMYM;
- JIOIyILIEHbl HE3HAYUTEIIbHBIE OIINOKU B UICHTU(UKALIUN TEPMUHOJIOTHH;
- IOITyIIEHBI 3HAUYUTENIbHbIC OIMOKU B HICHTH(UKALINY TEPMHHOJIOTUY;
- CTyJICHT HE BJIaJIe€T TEPMUHOJIOTUEN Kypca.
CamocTosTens- - 3aJlaHu€ BBIIIOJIHEHO CTYJEHTOM CaMOCTOSATEIBHO M 3a OTPE30K WIH

HOCTb U BpCM:
BBIITIOJIHCHHUA TC-
CTa

MCHBIIC BPpCMCHHU, BBIACIICHHOI'O IJId HAITMCAHU A pa60TLI;

- 3aJaHUEC BBIIIOJIHEHO CTYACHTOM CaMOCTOATCIIBHO U 3a OTPE30K BPCMCHHU,
BBIACIICHHOI'O AJIAA HAITMCAaHUA pa6OTBI;

- 3a1aHKUEC BBINTIOJIHECHO C HAPYIICHUEM BPEMCHHOT'O PETIaMCHTA,

- 3aJ1aHUEC HC BBIIIOJIHCHO.

HpaBI/IHBHOCTL OTBCTOB IIPOBCPSACTCA IO KIIHOTY, pACCHUTBIBACTCS MPOLCHT IIPABUJIBHBIX OT-
BC€TOB OT O6HICFO qucjia BOIIPOCOB 3adaHUs.




I[J'IH YTOUHCHUS OLICHKH 3HaHHHI npernoaaBaTejyib MOXKCT 3a4aTb BOIIPOCHI 11O 3aJlaHUAM OT-
KPBITOI'O TUIIA U 3aJlaHMi Ha COOTBETCTBHUE 110 OJHOMY HJIM HECCKOJIbKHUM pa3aciiaM.
OI.[CHOLIHBIC cpeacTBa 41 MPOMEKYTOYHOI'O KOHTPOJIA — TECT.

JleMOHCTPALIMOHHBII BAPMAHT TECTHPOBAHHUSA (MOKeT OBITH HCIIOJIb30BAaH 00y4alOIIU-
MHCS KaK TPEHHPOBOYHOE 3aJaHue)
(4 cemecTp)

Bapmuanr 1
BriOepuTe 01UH NPaBUJILHBIA OTBET
1. O0menne — 310
A. mIaHOMEpHOE U IIeJIEHaNPaBIeHHOE BO3/ICHCTBIE HA CO3HAHME U MOBEJCHHE YelIOBEKa C Iie-
7610 (DOPMHUPOBAHUS OIPECIICHHBIX YCTAHOBOK, IMOHSATHN, MPUHIUIIOB, IEHHOCTHBIX OpHUEHTAa-
805051
b. cnoHBIN, MHOTOIIIAHOBBIN MTPOLIECC YCTAHOBIICHUS U PA3BUTHUsI KOHTAKTOB MEXIY JIIOJBMH,
MOPO’KIAEMBIN TOTPEOHOCTIMU B COBMECTHOM 1A TETHLHOCTH
B. mporiecc nenenanpaBieHHON nepenayn OOIECTBEHHO-UCTOPUUECKOTO OIbITa; OpraHu3aIus
(dhopMUpOBaHUS 3HAHHM, YMEHHI U HABBIKOB
2. BepbaibHoe cpeaCcTBO 001IEHUS

A. yHTOHAIMI b. Mumuka B. peub
3. Ha Bep0ajibHOM ypOBHe B KauecTBe Nepeaaun HHPOpPMALMH UCTIOJIb3YeTCs
A. KECTUKYIISAIHUS U TTO3bI b. MuUMHKa 1 maHTOMHUMHKA

B. uenoseueckas peub
4. ®yHKunH 00IIEeHUSs

A. conuanbHas b. kpeatuBHas B. akcnpeccuBHas
5. Opranusanusi COBMECTHOH JeATEJIbHOCTH ONpe/eJisieT CIeIYIOUyI0 CTOPOHY O0IeHHUsI
A. IepuenTUBHYIO b. nHTEpaKTHBHYIO B. KOMMYHHKaTHBHYO

6. CoBOKYNIIHOCTb NpaBHJ, TPAAMIMI, YCIOBHOCTEH, CO0II01aeMBbIX IPAaKIaAHAMH NIPH 00-
LIeHNH APYT € APYTOM — 3TO

A. IUTUIOMAaTUYECKUI 3TUKET b. oOmierpaxnanckuii STUKET

B. npuaBopHBIii 3THKET I'. BouHCKUI STUKET

7. 3 npenioxkeHHBbIX Onpeae/ieHuil BbIOepuTe TO, KOTOPOE MO CMBbICJIY COOTBETCTBYeT MO-
HATHIO «JIMYHAS KYJIbTYPa PYKOBOIUTEJIS»

A. ypoBeHb KBaNU(UKALMH, F3CTETUUECKOE BOCIIUTAHUE, JTUYHAsl TUTHEHA U BHEIIHUNA B, (Gop-
Ma oOpalleHus K MOJYMHEHHBIM

b. ypoBeHb pabOTBI ¢ JOKyMeHTalMed, NpodecCHOHANbHbIE KauyecTBa, WHAWBUAYAIbHO-
MICUXOJIOTMYECKHE CBOMCTBA PyKOBOIUTEINS

B. ypoBeHb BiajieHus KyJlIbTypOi peuH U IPOBEIEHUS MAaCCOBBIX MEPOIIPUATHI

8. Kakoii Tun B3aumoaeiicTBUs NpearnoJiaraeT 3aTpyAHeHHs] M NPeNsATCTBHA B JOCTUKEHUH
neseu

A. Koomneparus b. koHKypeHIms B. xopnopanus

9. Bei0epure onpeeseHue, KOTOpoe MO CMBICIY COOTBETCTBYET AeMOKPATHYECKOMY CTHJIIO
ylpaBJIeHUs

A. cTuIb AESTEIBHOCTH PYKOBOJUTENS, HAauOoIee MOAXOIAINNA 111 (POPMHUPOBAHUS KOMAHTHBIX
B3aMMOOTHOUIEHHH, (POpMUPYET JOOPOKENATEINBHOCTh U OTKPHITOCTh B3aUMOOTHOLIEHUH MEXKIY
PYKOBOJUTENIEM U TIOJYMHEHHBIM

b. ctunb AesTenbHOCTH pyKOBOJIUTEINSI, B OCHOBE KOTOPOI'O JICXKHUT aOCOIFOTHOE U MOJIHOE OTpH-
L[AHUE KOJIJIEKTUBHBIX METOOB IIPUHATHS PELLIEHUN

B. cTiiib neATenpHOCTH pyKOBOAUTENS, IPU KOTOPOM XapaKTEPHO HEBMEIIATEIBCTBO PYKOBOI-
CTBa B JIeJIa KOJUIEKTHBA, OTCYTCTBUE MHUIIMATHBBI, COTJIAIICHUE C JIIOOBIM MHEHUEM IOAYUHEH-
HBIX



10. IToTpedHOCTH — 3TO

A. OCHOBHOW HCTOYHUK aKTUBHOCTH YEJIOBEKA U KUBOTHBIX

b. BHyTpeHHEe COCTOsSIHME HY>K/Ibl, BBIpAXkKarollee 3aBUCUMOCTh OT KOHKPETHBIX YCJIOBHH cylle-
CTBOBaHMs

B. o1vH U3 3alIUTHBIX MEXaHU3MOB, MTOCPEACTBOM KOTOPOTO YEJIOBEK M30aBISETCS OT MEPEekU-
BaHUM

11. Onpenenure, Kakasi U3 CMbICJIOBbIX XapPaAKTePUCTHK COOTBETCTBYET NMOHATHIO «BHYT-
PUJIMYHOCTHBIA KOHPJINKT»

A. KOH(JIUKT, BO3HUKAIOIIUN MEXTy JTFOJIbMU U3-32 HECOBMECTUMOCTH HX B3TJISII0B

b. cronkHOBEHHE MPOTHUBOIOJIIOKHO HAIPABJIECHHBIX LI€J€H, MO3ULIMNA, MHEHUH, B3IJISI0B MapT-
HEPOB MO OOIIECHUIO

B. coctosiHre HEymOBIETBOPEHHOCTH 4YENIOBEKA KAKUMHU-THOO OOCTOSITEILCTBAMU €TO YKU3HH,
CBSI3aHHOE C HAIMYUEM y HErO MPOTHUBOpEYAIIUX APYT APYTy UHTEPECOB, CTPEMIICHUH, MOTpeo-

HOCTEN

12. Onpenenure TpeThHIO (Pa3y aes10BOM Oeceabl
A. ompoBepKEHUE JOBOJIOB COOECETHIKA

b. aprymenTupoBanue

B. nepenaua undopmanuu

I. IMPUHATUC PCIICHUA

13. D¢ dexTUBHBII MeTOA BO31eliCTBHS HA KJIHEHTA B cdepe 00cIyKUBAHUSA

A. BHylIEHHE

b. npunyxnenue B. y6exnenue

14. CoctaBasioTcs 1Jis1 COO0LIEHHS afpecaTy 0 HANPaBJIeHUH KaAKUX-J1100 J0KYMEHTOB

A. IUCbMa-NpUIriIalCHUsA

b. nuceMa-nipocsObI

B. conpoBouTenbHbIe MUCEMA I'. nucema-3anpocel
15. KoHTakThl J10/1€#i, OCyLIECTBJIAEMbIE ¢ OMOIIbI0 NIPUKOCHOBEHUS M3y4aeT

A. Takecuka
B. napanunreucrrka

b. mpokcemunka
I'. kunecuka

16. YcTraHoBHTE COOTBETCTBHE MEKAY BHAAMM NPOQECCHOHAIBHOH JeITeJbHOCTH U MO-
PaJbHBIMHU TPeOOBAHUSAMM K JAHHBIM BHAAM JeSITeIbHOCTH

Bua npogeccuonain-
HOM 1eSITeIbHOCTH

MopasbHble TpeOOBaHUS

1. Cdepa obcmyxuBa-
HUA

A. AKTHBHAas, TBOPYECKas JESITEIBHOCTh, [0 OPTaHU3AINKN U PeaTH3aIluu
y4e0HO-BOCTIUTATENILHOTO TIPOIlecca, HAIMpaBlIeHHAsT HA CTAHOBICHHUE Ye-
JIOBEKAa

2. Bounckas ciryx0a

b. IlocTosiHHas MO6I/IJ'II/I3E[I_II/IH, T'OTOBHOCTH K COIIMAJIbHBIM KOHTAaKTaM, I10-
HUMAaHUC J'IIO}:[GI\/'I, OMOIMOHAaJIbHaA YCTOI\/'I‘II/IBOCTI) U YpPaBHOBCUICHHOCTD,
AKKYPaTHOCTb BO BHCIIITHEM O6J'II/IKC, TAKTUYHOCTb, IPUBCTIUBOCTDH

3. MenpuuuHackoe 00-

B. Yerkoe BBINMONHEHUE CITYKEOHOTO JONTa, MYXKECTBO, JUCIHILTHHUPO-

CIIYyKMBAHHC BaHHOCTb, IPCAAHHOCTh POI[I/IHC
4, Ileparornyeckas ge- | I TaKTI/I‘lHOCTL, MMPUBCTIIMBOCTD, MO6I/IJ'II/I3aI_II/I$I, OpHUCHTAalHAd Ha COXpaHC-
SATCIIBHOCTD HHUC 1 YIIYUYIICHHUEC 3/I0POBbA YCJIIOBCKA

BcraBbTe NponyieHHoe CJI0BO

17. AtpulGyTtom

CTWIA YIIpaBJICHUSA ABJICTCA JUPCKTUBHOCTD

18. TlIpecc-

— BCTpCUa O(l)I/II_[I/IaJ'IBHHX JiaL € IpeACTaBUTCIISIMU ITPECChI, paaAno

1 TCICBUACHUSA C LCIBIO I/IH(l)OpMI/IpOBaHI/Iﬂ 06HI€CTB€HHOCTI/I 00 AKTYAJIbHBIX BOIIPOCAX 3KOHO-
MUKH, ITOJIMTHKU U KYJIBTYPBbI

19. OOMeH BU3UTHBIMU

SABIIACTCA OJHUM U3 00s3aTENbHBIX anI/I6YTOB UMHUJIKa

JACJIOBOT'O YCJIIOBCKA

20. JlenoBoii TeneOHHBINA Pa3roBOp 3aKaHUYNBAET TOT, KTO




Bapuanrt 2
Bri0epuTe 01UH NpPaBUJIbLHBII 0TBET
1. CoBOKYNHOCTH NPHEMOB M CIIOCOO0B YNIPABJEHYECKOT0 BO3/IeiCTBHS HA MEPCOHAT — ITO
A. mpoeccruoHanbHas 3TUKA PyKOBOAUTEIIS
b. cTuib paboThl pykoBOAUTENS
B. MopanbHO-HpaBCTBEHHBIE HOPMBI PYKOBOJICTBA
2. U3 npeanioxkeHHBIX onpeaejieHuil BoiOepuTe TO, KOTOPOE MO CMBICIY COOTBETCTBYET I0-
HATHIO «IHMYHAas KYJbTYpPa PYKOBOIUTEJISD)
A. ypoBeHb KBaJTU(UKaALIMK, SCTETUUECKOE BOCIIUTAHHE, JIMYHAS TUTHEHA M BHEUTHUHA BUA, (Hop-
Ma 00palleHus K MOJYMHEHHBIM
b. ypoBenb paboTel ¢ JOKyMeHTalueu, mnpodeccruoHalbHbIE KauecTBa, WHIUBUAYaJIbHO-
MICUXOJIOTMYECKUE CBOMCTBA PYKOBOIUTEIS
B. ypoBeHb BnasieHUs KyJIbTYpPOU peuu U NPOBEICHUS MACCOBBIX MEPOIIPUATUN
3. KoHTakThl JI10/1€ii, ocylecTBIIsIEMbIE ¢ IOMONILIO IPUKOCHOBEHUsI U3y4YaeT
A. Takecuka b. mpokcemuka
B. napanunreucruka I'. kunecuka
4. Kakoii THII B3aUMO/1eiiCTBUS MPEAINOJIATaeT 3aTPy/AHECHUS M NPEeNSITCTBUS B I0CTHKEHHHU
neJsein

A. xoonepanus b. xkoHKypeHus B. xopnopauus
5. Opranusanus COBMECTHOM e TeJbHOCTH ONpe/e/isieT C1e1yI0LyI0 CTOPOHY 00IeHHs
A. mepuenTUBHYO b. nnTepaKkTUBHYIO B. KOMMyHHKaTHBHYIO

6. Kakoii npeacraBuTe1bCKHil JOKYMEHT NPH TPYAOYCTPOICTBe SIBJISETCH PacIMpeHHOH
BU3HTHOH KAPTOYKOH

A. XapaKkTepuCcTHKa b. pexomennamuu

B. pestome I'. macnopr

7. C ueablo oTé0pa nepconasia paéorogaresb NPOBOAUT

A. KOHKYypC KpacoThbl b. copeBHOBaHue

B. cobecenoBanne I'. cocTa3anne KaHIUIaTOB
8. Incrannus B o0mennu ¢ paccrosinus ot 10 1o 50 cm

A. connanbHas b. uaTNMHAs

B. nmuynas I'. myGunnynas

9. Ilouck penieHUs1, yA0OBJIETBOPAOIMINI HHTEPECHI ABYX CTOPOH — 3TO
A. n3beranue b. xomnpomucc

B. conepauyecTBo I'. mpucnocoGaeHune

10. KonduKT, BOSHUKIIMHA MEK1Y JIIOAbMH HA NIPOM3BOICTBEHHOM NOYBe HA3BIBACTCH

A. BHYTPWINYHOCTHBIM

b. npoun3BoACTBEHHO-1EIOBBIM

B. MEXITMYHOCTHBIM

11. Kakoii u3 BUI0B 00LLIEHUS MPEANOJIAraeT KOHTAKT He HA MPSIMYI0, a Yepe3 NOCPeJHNKA
A. HEMOCPEICTBEHHOE b. kocBeHHOE B. HeBepOanbHOE

12. Yo Takoe 1ejioBO€E MUCHMO

A. BBIpKEHHE YBAKUTEIBHOTO OTHOUIEHUS K IPYTUM JIIOJISIM

b. 1oKyMeHT, mpUMEHSIeMBIi ISl CBSI3H, Mepeiadyd HHPOPMAIIUN HA PACCTOSIHUE MEXIY IBYMS
KOPPECTIOHIEHTaMHU

B. mporiecc B3aMMOCBsI31 M B3aUMOZCHCTBUS, B X0/I€ KOTOPOTO MPOUCXOAUT 0OMEH HH(pOpMAIIH-
€l ¥ ONBITOM

I'. BEIMOTHEHME TAaHHBIX OOCIIAHUN U B3SITHIX 0053aTECIILCTB B JIF000H hopme

13. Ha ¢popmupoBaHue 1e10BOT0 MMHKA PAa00THUKA BIHSAIOT cieayomnue pakTopbl

A ypoBeHb 00pa30oBaHHS U CAaMOOOPa30BaHMs, BOCIIUTAHUE U YPOBEHD KYJIBTYpBI YeJIOBEKA

b MHeHMe OKpyKarOIUX JTH0AEH

B unauBuayanbHO-TICUXOJIOTUYECKHE OCOOCHHOCTH YEJIOBEKA

14. OpranusanuoHHas KyJbTypa — 3TO



A. COBOKYITHOCTb TpeOOBaHHI K MOBEJCHUIO M OOIIEHUIO COTPYIHUKA

B. cOBOKYNHOCTB IIEHHOCTEH, HOPM, IPUBBIYEK, TPAIUIHHA, (JOPM MOBEIECHUS U PUTYAJIOB, IIPH-
Cylllasi JaHHOM OpraHU3alHH

B. COBOKYIMHOCTH MPaBWIJI U HOPM PEUEBBIX CTEPEOTHUIIOB U ()OPMYJI BEIITMBOCTH COTPYIHUKOB
15. CoBOKYNHOCTH NPaBWJ, TPAAUIHUI, YCIOBHOCTEH, C00JII0aeMbIX IPa)kIaHAMH NPH
00IIIeHNH APYT € IPYTOM — 3TO

A. DTUINIOMaTUYECKHUI STUKET b. obmerpakmaHcKuii STUKET

B. npunBopHbIi STHKET

I'. BOUHCKHH PTHUKET

16. YcTaHoBHTE COOTBETCTBHE MEKAY BHAAMH NP0 eCCHOHAIBHOH esiITeJJbHOCTH U MO-
PaJbHBIMHU TPEOOBAHUSMHU K JAHHBIM BHJIaM J1€ATEJIbHOCTH

Bun npogeccuonain-
HOH AesATEeJHLHOCTH

MopanbHble TpeOOBaHUA

1. Cdepa obcmyxuBa-
HUS

A. AKTI/IBHaﬂ, TBOpPUYCCKaA ACATCIBbHOCTD, II0 OpraHru3allii U pcajin3alliu
y‘IG6HO'BOCHI/ITaT€JII)HOFO mpouccca, HallpaBJI€HHAad Ha CTAHOBJICHUC UYC-
JIOBCKaA

2. BouHckas cimyx0a

b. IlocTossHHAas MoOMIM3aIMs, TOTOBHOCTh K COIMAILHBIM KOHTAKTaM, I10-
HHUMaHUE JII0JICH, dMOIMOHAIbHAS YCTOWYMBOCTh U YPaBHOBEIIEHHOCTb,

AKKYpPATHOCTH BO BHCIIIHCM O6JII/IKG, TAKTUYHOCTD, MPUBCTINBOCTDH

3. Menumuackoe o00- | B. UeTkoe BBITIOJIHEHHE CITYKEOHOTO JI0JITa, MY>KE€CTBO, TUCIUILTHHUPO-

CIY)KHBAHHC BAHHOCTb, IPCAAHHOCTD Ponune

4. Ilenaroruyeckas nae- | I'. TakTHUHOCTD, MPUBETINBOCTh, MOOMIIU3AIIMS, OPUEHTAIIUS HA COXpaHe-

ATCIBbHOCTD HHC U YJIIYUIIICHUC 300POBb YCJI0OBCKA

BcTaBbTe NponyieHHoe CJI0BO
17. CoBOKYITHOCTh XapaKTEPHbIX U YyCTOMUMBBIX METOJIOB PEIIECHUS 3aa4, UCII0JIb3yEMbIX PYKO-

BOJIUTEIIEM, MAHEPA €r0 BO3JCHCTBUS HA NOJYUHEHHBIX — 3TO PYKOBOJICTBa

18. Ily6nuuHoe — YCTHOE MOHOJIOTMYECKOE BBICKA3bIBAHUE C LIEJIbI0 OKA3aHUs
BO3/JECHCTBUS HA AYJUTOPHIO

19. Pe3tome — aHKeTHBIE JaHHbBIC, IPEICTABISIEMbIE paboThl MOTEHLIUAb-

HOMY pabOoTOJaTENIO
20. CTONKHOBEHHME IPOTHUBOIIOIOKHBIX I€JIeH, MHCHHH, HHTEPECOB CBUACTEIBCTBYIOT O HAJIH-
E17071 (xoH(pIHKTA)

Kuarou k Tecty

BapuanTt 1
1 b 2 B 3 B 4 A 5 b
6 b 7 A 8 b 9 A 10 A
11 | B 12 b 13 B 14 B 15 A
16165 2B 3T 4|17 aBropurapHoro 18 koudepen- | 19 kaproukamu | 20 Hauan
A s

Bapuant 2
1 b 2 A 3 A 4 b 5 b
6 b 7 B 8 b 9 b 10 b
11 |b 12 b 13 A 14 b 15 b
1616 2B 3T 4|17 ctuip 18 BeicTymenue | 19 couckarenem | 20 KoHIIHK-
A Ta

Ilepeyenb BONPOCOB U 3aJaHMi /151 OATOTOBKH K 3a4eTy € OlleHKO¥ (4 cemecTp)
1. MHOr0oOGpa3ue TpakTOBOK KaTETOpUU «KyJbTypa». KynbTypa yenoBeka, MbpILIUICHHUS.
2. MarepuanbHble U AyXOBHbBIE IIEHHOCTH KaK OOBEKTHUBHBIE HOCUTEIH KyIbTypbl. KynpTypa u




obOpasoBaHue.

3. UcTopus, cOCTOSIHME U NEPCIIEKTUBHBIE HATIPABJIECHMSI pa3BUTHS JE€JI0BOM KyIbTypsl B Poccun.
4. CymrHocTb, 11esb U cpeacTBa oomenus. Kynbrypa oomenus. ConnaabHbIN U TUYHOCTHBIN ac-
MEKTHI OOIICHUS.

5. UcTopuueckuii actieKT BO3HUKHOBEHUs o0ieHus. DopMUpOBaHUE KyIbTYPbl OOIICHHUS.

6. Buapl o6menust. OTIn4uTeNbHbIe 0COOEHHOCTH OBITOBOTO M JICJIOBOTO OOIICHUS.

7. Ilonsitue cpencts oOuieHus. BepbanbHbie n HeBepOaabHBIE CpelcTBa oOIIeHus. B3aumHoe
pacrmosoxxeHue co0eceTHUKOB.

8. CouuanpHblii ¥ TUYHOCTHBIA acCHEKThl OOILIEHUS, UX O0COOEHHOCTH. JINYHOCTHBIE KayecTBa,
BJIMSIIOIIME HA OOLICHHE.

9. Penmyranus kak 6a3zoBasi KaTeropusi pbIHOYHON SKOHOMUKH. OCOOEHHOCTH JI€JI0BOM pemyTa-
IUH PYKOBOTUTEIIS.

10. JIuuHoCcTHBIEC KadecTBa, BIUsIoNIMe Ha oOuieHre. COoCTaBlIAOIINE IETOBON PEMyTallui U ee
OCHOBHBIE [TapaMETPHI.

11. [Tonnmanue nuIEpPCTBA U OCHOBHBIE MOAXO/IBI K JTHAEPCTBY. Teopus (yHKIIMOHAIBHOTO JIU-
nepctea. KauectBa nuzaepa, XapakTep B JIMJIEPCTBE.

12. DddexTrBHASS MOTUBALMS B JESITEIHOCTH: TEOPHSI U IPAKTUUYECKOE IPUMEHEHHE.

13. Ilpuem mocerurenelt, codeceo0BaHUs MPU PEIICHUH KaJAPOBBIX 3a/1a4d. Bo3nelcTBrue momauun-
HEHHBIX Ha PYKOBOJUTEIA.

14. ®opmupoBaHre KOPIOPATUBHON KyIbTYpbl. OCOOEHHOCTH KOPIIOPATUBHOTO OOIIICHMS.

15. OcHOBBI KyJNbTyphl peud. YCTHas U MUCbMEHHas peub. OyHKIMOHAIBHBIE CTHIIM PEYU CO-
BPEMEHHOT'O PYKOBOIUTEIIS.

17. IlyGauunast peub. Buabl aBTopckux BbIcTymuieHHH. C0Ba OrpaHUYE€HHOIO U HEOTpPaHUYEH-
HOT'O YIOTpeOJICHUSI.

18. KomnereHTHOCTh M MNpo(decCHOHAIbHBbIE 3HAHMS KakK KIouyeBass OCHOBa 3(P(HEKTUBHOTIO
yIpaBIeHUS.

19. KoMmmyHuKanmonHasi cTopoHa oOmieHusi. KoMMyHHKaOenbHOCTb.

20. BozneiicTBre pyKOBOAUTENS HA JTUYHOCTh U KOJUICKTUB. CTHIIM OOIIEHUS U UX OTIUYHTEIIb-
HbIE 0COOEHHOCTH.

21. CymHOCTh UM COBPEMEHHBbIE OCOOEHHOCTH J€JI0BOro oOmeHHus. YcinoBus 3(pGEeKTHBHOTO
CITyIIaHHUS.

22. ®opmel genoBoro oduieHus. TexHuueckre cpecTBa B OOIIEHUN U X BIUSHUE HA pa3BUTHE
JIeJIOBOTO OOIIEHUS.

23. JlenoBbie Oecenbl M BCTpeYH Kak (OPMBI YIPaABIECHUYECKOW ACATEIBLHOCTH, WX (DYHKIIUU U
CTPYKTYypa.

24. IleperoBopbl, UX Ha3HaAYEHUE, MOATOTOBKA. CTpaTerus U TaKTUKA MPOBEACHUS MEPETOBOPOB.
25. JlenoBble coBelIaHusi U coOpaHMs, MX MOATOTOBKA M OpraHu3anus. TeXHOIOrus M CTUIN
MPOBEJICHUS] COBEIIIAHUIA.

26. Crnop 1 KpUTHKa B J€10BOM oO1ieHnH. MckyccTBO U KynbTypa cnopa. Bocnipusitue Kputuku
Y OTBETHI HA HEe.

27. IlybnryHO€e BBICTYIUIEHHE: 3Tallbl NOATOTOBKU M IpoBeaeHus. [IponsHecenne peun mnepen
ayJUTOpUEH.

28. Tenedon B nenoBoit mpaktuke. TpeOoBaHUS, MPEABSIBISIEMBIE K TelIe(hOHHOMY pa3roBOpY.
29. TloHaTre MPOTOKOJIA M ATHKETa, O0OJACTH MX MPUMEHEHHUS U 3BOMIONMS. OTIMYUTENbHbIC
0COOEHHOCTH JIEIIOBOTO MPOTOKOJIA.

30. IlogroroBka u nMpoBei€HNE AEIOBBIX MEPErOBOPOB, YCIOBHS HX YCIEUTHOTO MPOBEICHUSI.

31. DddexTuBHbIA TaiiM-MeHeKep. [IporpaMMbl caMOpa3BUTHUS JIMACPCKUX KAYECTB.

32. JlokymeHTanbpHOE obOmieHue. JlemoBoe muchbmMo, 0ohOpMIICHHE €r0 TeKCTa U KOHBepTa. Buabl
JIEJIOBBIX ITUCEM.

33. Pe3tome, ero Ha3Ha4YeHUE, OTINYUS OT Ouorpaduu, npaBuia oGopMICHUS U IPEICTABICHHUS.
34. CoBpeMeHHbIE cpecTBa MHGOPMAIIMOHHOM CBA3U: TEJIEKC, Tene(aKkc, IEKTPOHHAS IOYTa.
35. Posb kommbioTepa u internet B copeMeHHOM 1es10BoM o01ieHur. OcOOEHHOCTH OOIIEHHUS 110



pasno U TEIEBUICHUIO.
36. CamomnpeseHTaIusl.

37. Knaccuduxanus KOHQIMKTOB UX BO3HUKHOBEHUE, pa3BUTHE U OKOHYAHUE.

38. Druker. [lonstue npodeccrnonanbHOro 3TuKeTa. [IpoTHBOpEUHSt MEXKITy STUKOW U OM3HECOM.
39. CoBpeMEeHHBII PBIHOK TPY/Ja U MOJOXKEHHE MOJIOJOTO CIELMAINCTa Ha PhIHKE TPYAa.

40. CoBpeMEHHBIE TCHJICHIINH PA3BUTHS KyJIbTYPBI 1€JI0BOTO OOIICHHUS.

JleMOHCTPAIIMOHHBII BAPUAHT TeCTUPOBAHMSA (MOKeT ObITh HCIOJb30BAH 00y4alOIIM-
MHCSl KAaK TPEHHPOBOYHOE 3a/IaHHE)
(5 cemectp)

Bapuanr 1

3aganusi ¢ eIMHUYHBIM BbIOOPOM. BbIOepuTE 01MH NPABUJILHBIH OTBET
1. @unocoghus, cmpameeus u makmuka OMHOWEHUU U 83AUMOOEUCMEUll nompedbumenet, no-
CPEeOHUKO8 U npouzgooumeell, 00pa308amenbHblX U CONYMCMEYIOWUX YCiye U NpooyKmos 8
VCI0BUSIX PLIHKA, C80O00H020 8b100PA NPUOPUMENMO8 U OeliCMEUlL ¢ 00eux CmopoH, 0OMeHa YeH-
HOCMAMU — 3MO:
a) MEHEDKMEHT 00pa30BaHUs 0) MapkeTuHT B chepe 0Opa3oBaHus
B) KOHCAJITUHT B cpepe 0Opa3zoBaHUs I') KaydepHHI 00pa30oBaHUs
2. Cpeoa, npedcmasieHHas CULAMU, UMEIOWUMU HEeNnOCPeOCmEeHHoe OMHOUuleHUe K 00pa308a-
MENbHOMY YUPEHCOCHUIO U €20 B03MONCHOCMAM, - IMO:
a) BHEILHSS CpeJla OKPYKEHUS 0) BHyTpEHHSS Cpella OKPYKEHHUs
B) CpeJla OKPYKCHHS T) OMIKHSS Cpelia OKPYKEeHUs
3. CKobKUMU YPOBHAMU, 8 COOMBEMCMEUU C MYIbMUAMPUOYIMUBHOU MOOENbI0 MOdCem Oblmb
npeocmaesnena oopazoeamenbHas YCiyea:
a) OJIWH; 0) nBa;
B) TpH; T') 4eThIpe.
4. Hayunoe usyuenue HeuwiHeli cpeodbl OCYWeCmBIsemcs: HA 0CHO8e KOMNIEKCHO20 IKOHOMUYe-
CKO20, MEeXHUUECK020, NOIUMUYECKO20 U COYUATbHO20 AHAU3A — INO.

a) STEP — anamu3 0) SURT — ananmu3

B) SWOT — ananus r) SELF — ananu3

5. Bruorcatiuee oxpydicerue nokynameisi 00pazo8amebHvlxX YCiye:

a) Me30cpeia MapKeTHUHIa 0) MUKpOCpea MapKeTHHTa
B) Makpocpeaa MapKeTHHTa T') MeTacpesa MapKeTHHTa

6. Cpeoa, sxnouarowas 6 cebs He NOOBIACMHbIE KOHMPOIIO CO CHOPOHbI OMOEIbHO20 00pa30-
8aMeENbHO20 YUPeHCOeHUs CUNbI 0OUEPLIHOYHO20 OetiCMBUS — IO

a) BHEIIHSS MAapKETUHTOBAs cpejia 0) cpena OKpyKEeHHS

B) BHYTPEHHSISI MApPKETHHTOBasl cpejia ) OJVOKHSS cpefia OKPYKEHUS
7. Cecmenmul poiHKa 00pA308aMENbHBIX YCIY2 HA3LIBATOM.!

a) IePCOHAILHBIMHU PBIHKAMH 0) CHMBOJINYECKIUMH PHIHKAMH
B) LICJICBBIMH PBIHKAMHU ') QyHKIIMOHATEHBIMU PBIHKAMHU

8. Hucnennocms Haceneuus, memnsl pocma HAceleHUs, YPOBEHb PO#COAEMOCU, YUCTEHHOCHb
cemblu, MUSpayus HaceieHus — Mo XapaKkmepucmuKu.:

a) KyJIbTYPHOU CpeIbI 0) S5KOHOMHYECKOU CpeIbI

B) COLIMAILHOM CPEJIbI r) 1eMorpapuuecKoil cpeapt

9. Jlesamenvnocmb nO BbIAGIEHUIO NOMEHYUANbHLIX 2PYNN nompebumenei 00pa308amebHbLX
yeaye2 — omo:

a) MO3ULIMOHUPOBAHUE PhIHKA 00Pa30BaTEIbHBIX YCIYyT

0) cerMEeHTHPOBaHKE PhIHKA 00PA30BATEIBHBIX YCIYT

B) KOHBIOHKTHPOBaHHE PhIHKA 00pa30BaTEIbHBIX YCIYyT

I) crienuanu3alys pelHKa 00pa30BaTeIbHbIX YCIyT

10. Hccneoosanus, komopuvle HanpasieHvl HA cOOp UHGOpMayuu, nomozarowell NoHsAMms Cymo



npoobiembl, HA3bIBAIOMCAL!

a) SKCIEPUMEHTATBHBIMU 0) 1abopaToOpHBIMH

B) CUCTCMHBIMHU I') IOUCKOBBIMH

11. Ienesoti pvinoK 06pPA306aMENLHO20 YUPEHCOCHUS — IMO:

a) TIOTCHIIMAIBHBIA PBHIHOK 00pa30BaTEIBHOIO YUPEKICHHS, KOTOPBIA ONMPEACISIETCS COBOKYII-
HOCTBIO JIFOJICH CO CXOKUMU NMOTPEOHOCTSIMU B OTHOIIICHUH 00Pa30BATEIBHBIX YCIIYT, TOCTATOY-
HBIMHU PECypCaMH, a TAK)KE BOSMOXKHOCTBIO TIOJTYYaTh WM MIOKYNATh JTaHHBIC YCIYTH

0) omgHOpOJHAs Tpymma MOTPEeOUTENIeH IENIEBOr0 PBhIHKA 00pPa30BATEIBHOIO YUPEHKICHUS CO
CXOKUMU TIOTPEOHOCTSIMH U MOKYIATSILCKUMH MTPUBBIYKAMHU 0 OTHOIICHUIO K 00pa3oBaTeib-
HBIM yCJIyTaM PhIHKA

B) BCE JICHCTBYIOIIUE U TOTCHIMAIBHBIC TIOTPEOUTEIIN

I') BCE IPpa)kJ1aHe CTPAHbI

12. Unmepaxmuenas mapkemuHneo8as cucmemd, 8 KOmopou 0Jisi ROLYYeHUsT ONPedesieHHO20 OM-
KAUKA w/unu 01 3aKa04eHus 002080pa Ha o0yyeHue 8 11000M pecuoHe UCNONb3Yemcs 00HO UL
HECKOIbKO CPeOCcme KOMMYHUKAYUU — IMO.

a) CTUMYJUPOBAHHUE MPOJaXX 00Pa30BATEIBHBIX yCIyT 0) CBsI3U C OOIIECTBEHHO-
CTBIO

B) IPSIMON MapKETHHT I) pekjama

13. Hccnedosanue pvinka sA6715emcs Uccie008aHUuem.

a) MaTeMaTUYEeCKUM 0) hupMEHHBIM.

B) COLIMOJIOTMYECKUM I') TPEHI0BBIM

14. Puinok, na komopom nompebumenimu o0pa308amenbHulX YCIY2 GbICIYNAIOmM JUYHOCMU,
MOdACem CecMeHmMUpO8amuCsL:

a) 1o OTpacieBOMY IIPU3HAKY

0) B COOTBETCTBUU C TeorpaduuecKkumMu, gemMorpaguueckuMu, ncuxorpaguueckuMu 1 MoBeIeH-
YECKUMHU KPUTEPUIMU

B) IO OTPACIEBOMY MPU3HAKY U B COOTBETCTBUU C TeorpaduuecKuMu, 1eMorpadhudecKumMu, mcu-
XOrpaMuIeCKUMH U TTOBEICHICCKUMU KPUTEPUSIMHU

T') TOJIbKO B COOTBETCTBHUH C MCUXOTpapUUeCKUMU KPUTEPUIMHU

15. Pacnpocmpansemas 6 11060i gpopme, ¢ nomowbio 100blx cpedcms ungopmayuu o gusuye-
CKOM UU T0PUOUYECKOM JiuYye, Moeapax, uoeax U Ha4uHaHusx, Komopas npeoHasHaiena ol He-
onpeoeneHHo20 Kpyea Iuy U NPu3eana opmuposams Uil n000epHCUBAmMs UHMeEpPeC K dMUM Ju-
yam (Quzuueckomy, 10puOULecKkomy), moeapam, Uoesim U HAYUHAHUAM U CnocoOCmeosams pea-
JU3ayuY mosapos, uoetl, HaUUHAHU — 3Mo:

a) CTUMYJIMPOBaHUE MPOJIak 00pa30BaTENbHBIX YCIYT

0) CBsI3M C 00IIIECTBEHHOCTHIO

B) IPSIMON MapKETHHT I) pexiama

16. Pasnoobpasnvle Kpamkocpouhvie noowpumenvHvle aKyuu, HanpasieHuvlie Ha NOMmeHYudlb-
HbIX nompebumenei 00pPA308amenbHbiX YCIAye U/UlU 0eN08blX NAPMHEPO8 00pPA308amMenbHO20
VUpeHcOeHUs ¢ Yenwvlo YCKOPUmMyb U/Ulu y8eiuuums npooaxtc dmux yciye — Imo:

a) CTUMYJIMPOBaHUE MIPOJIaX 00pa30BaTEIbHBIX YCIyT

0) CBsI3M C 00IIIECTBEHHOCTHIO B) IPSIMOI MapKETHUHT

T') spMapoYHasi ¥ BEICTABOYHAS JIEATEIHLHOCTh

17. Odicusnsarowas pekiama nPpUMeHsemcs 8 Cumyayuu, Ko2od.:

a) Ha PBIHKE CYIIIECTBYET OTPHUIIATEIbHOE OTHOIICHHE K CIICIATBHOCTH

0) Habmr01aeTCsl YMEHBIICHHE YKca a0UTYPUEHTOB 10 CHEIHAIBHOCTH [0 CPAaBHEHHIO C IMpel-
IIECTBYIOIIUM TOJ0OM

B) CIIPOC Ha CMEIUATBHOCTh 3HAUUTEIHHO MPEBHIIIAET YUCIIO MPEATAraeMbIX CTYIEHYECKHUX MECT
1 €ro He0OXOAMMO YMEHBIIUTh

I') 4acTh aOUTYpUEHTOB MMEET >KEeJIaHWE MONYyYUTh 00pa3oBaHUE MO KOHKPETHOMY HarpaBlie-
HUIO, HO HE UMEET YeTKO c(hopMUPOBABIIETOCS JKETaHUs 00y4YaThCs IO CIENUATBHOCTH

18. IIpogheccuonanvrasn obpazosamenvhas opeanuzayus —



a) oOpa3oBaTtesbHas OpraHu3alys, OCYILECTBIAIONIAsl B KAYECTBE OCHOBHOMH 1I€7IU €€ JIeATeNIbHO-
CTH 00pa30BaTEIbHYIO JESITEIBHOCTH 110 00Pa30BaTEILHBIM MPOTpaMMaM JOLIKOIBLHOTO 00pa3o-
BaHUSI, IPUCMOTP U YXO[ 32 I€TbMH;

0) oOpa3oBarenbHasi OpraHu3alysl, OCYIIECTBIAIONIAs B KAYeCTBE OCHOBHOM IIEJIN €€ JIeATeNIbHO-
CTH 00pa3oBaTEIbHYIO JNESITEIbHOCTh 10 00Pa30BaTENIbHBIM IIPOrpaMMaM HadajbHOI'O OOLIEro,
OCHOBHOTO OOHIETO U (WJIN) CPeHEro 00IIero 00pa3oBaHMUs;

B) 00pa3oBaTesibHasi OpraHu3alysl, OCYIIECTBIIAIONAas B KaUeCTBE OCHOBHOM IIEJIN €€ JIeATeNIbHO-
CTH 00pa30oBaTENbHYIO JEATEIBHOCTh 1O 00Pa30BaTENbHBIM MPOrpaMMaM MpoheCCHOHATHLHOTO
o0Opa3zoBaHus;

') oOpa3oBaTebHasl OpraHu3als, OCYIIECTBISIONIAs B KAYeCTBE OCHOBHOM IIETTH €€ JIeATeIIbHO-
CTH 00pa30BaTENbHYIO IEATEIILHOCT 0 00Pa30BaTeIbHBIM IPOrpaMMaM BbICLIEr0 00pa30BaHUs
Y HAYYHYIO JIeSTEIbHOCTb.

19. Hopmamueno-npagogoii 00KyMeHm, Onpeoeisiioujull 3aKOH00amelbHble OCHO8bl CUCHEeMbl
obpazosanus ¢ PD:

a) Koncrutyuus PO 6) @3 «O06 obpazoBanuu B Poccuiickoit denepamm»

B) ['paxxnanckuit konexc PO I') BCE OTBETHI BEPHbI

3agaHusi ¢ MHOKeCTBEHHBIM BbIOOpOM. BoiOepuTe ABa (TpH) NPaBHJIbHBIX OTBETA

20. Mapxemune ycnye eknrouaem ciedylowue cCoCmasiaiowue:

a) MpoAyKT  ©0) opraHuzanus B) pacIpeneicHue

I') pa3BUTHE 1) pusndecKoe OKpyKeHHue

21. Ommembme uepmol «NPOU3BOOCMBEHHOU» OPUEHMAYUU 00PAZ08AMENLHO20 YUPEHCOCHUS.

a) KOMMYHUKAI[MOHHAs JIEATEIFHOCTh BEJETCS aKTUBHO, NMPOJBIKEHUE M Tpojaaxa oOpa3oBa-
TEJIBHBIX YCIIYT JACLEHTPATU30BaHbI

0) ueHsl Ha 00pa3oBaTebHbIE YCIYTH (POPMUPYIOTCS 110/ 3HAUNUTEIBHBIM BIUSIHUEM PbIHKA

B) ACCOPTUMEHT 00pa30BaTEIbHBIX YCIYT Y30K, MEJUIEHHO OOHOBJISIETCS

I') OKa3bIBAIOTCS TPAJAMUIIMOHHBIC /ISl TAHHOTO OOpa3oBaTENFHOTO YUYpEeXkIeHHsT 00pa3oBaTeb-
HBIE YCIYTH

1) B 00pa30BaTEbHOM YUPEKICHUN UMEETCS TTOIPa3IeIeHUs] MApKETHHTa

22. Yemanosume coomeemcmeue medxncoy QYHKYuamu pexiamvl 00pazo8amenbHulx YCiye U ux
cooepacanuem

1. MapkeTHHroBas
byHKIUSA

) yHKIMS 03HAYAET CTPEMJIEHHE K JOCTHKEHHIO 3KOHOMUYECKHX Iiesiel
(yBenuuenue Habopa | T.1.), KOTOPOE BO3MOXKHO TOJIBKO MPHU ONTHMH3A-
MU peKJIaMbl (TOBBIIIEHUU 3(P(HEKTUBHOCTH TIPH MapalIeIbHOM CHUKE-
HUM 3aTpaT Ha peKjamy), OJHOBPEMEHHOM Pa3BUTHU PBIHKA YCIYT U IO-
BBIIIICHUHU X Ka4eCcTBa.

2. wuHbOPMAIMOH-
Hast QYHKIUS

B) pyHKIMS mpeanosaraeT UCIOIb30BaHUE PEKIIaMbl B KAYECTBE CPEICTBA
oOydeHus (pekiiaMma HeceT TMOTPEOUTEISIM 3HAHHUS O HOBBIX MPOQPECCUSIX U
CIIEUATILHOCTSX, opMax M cpokax 0Oy4eHHs U T.]1.)

3. o0Opa3oBaTeib-
Hast QYHKIUSA

n) (pyHKIMS TPOSBISETCS B BO3ACWCTBUM HAa OOIIECTBO, KOTOPOE MOKET
HECTH B ce0c Kak TOJOXKUTEIbHBIC (CTpEMJICHHE MOTPEOUTENCH K IOBBI-
IIEHHIO 00pa30BaTENFHOTO YPOBHS), TaK U OTPHIIATEIbHBIE YePThl (MOJIe-
JUpOBaHUE MOTPEOHOCTH B 0OpPa30BATENBHBIX yCIyTraxX, HE UMEIOIIUX pe-
aJIbHOM 1IEHHOCTH)

4. >KOHOMHYECKAs
byHKIHS

0) dyHKIMs npeaycMaTpuBaeT nepenady mHpopmanuun o0 odpaszoBareib-
HOHW OpraHM3alUK U eT0 yCIyrax BceM cyObeKTaM MapKeTHHra (HampuMep,
pacckaz o0 TOM, IJ€ HaxOAMTCSA BYy3, YTO €ro BBIACISCT CpPEId BY30B-
KOHKYPEHTOB, KaKOB II€pEUYCHb Ipe/iIaraéMblXx 00pa30BaTeIbHBIX YCIYT U
T.J.).

5. colHaJIbHAs
byHKIHS

a) QyHKIUS TPOSIBIAETCS B MPOABMKEHUN 00pa30BaTENbHBIX YCIYT U MPO-
IYKTOB C LEJbIO JIOCTHKEHHMS MApKETHHIOBBIX 1€l 0Opa3oBaTesIbHON
OpraHu3aLuu.




Bapuanr 2.

3agaHus ¢ eIMHUYHBIM BbIOOPOM. BhiOepuTe 01MH NPaBUWILHBIH 0TBET
1. Ymo ne omnocumces Kk cCOCMasusaouuM MapKemuHea yciye:
a) 1eHa 0) moyMTHKa B) IIEpCOHA T') poIEeCcC
2. ducyunnuna, uszyuarowas u Gopmupyrowds cmpamecurd u Mmakmuxy 63aumMoOmMHOUEHUL
CYOBbEKMo8 pbIHKA 00pA308aMeNbHbIX YCIYe, 00pA308AMENbHBIX VUPEHCOeHUl, OpPaHU3AYUli-
nompeobumerneil, IUYHOCMel 00VYAIOWUXCS, NOCPEOHUHECKUX CIMPYKMYpP, KOMopbvle NPou3eoosm,
npooaiom, NOKynarom u nompeoaaom dmu YCiyeu — 9mo:

a) MEHEHKMEHT YCIIyT 0) MapKETHHT YCIyT

B) MapKETUHI 00pa30BaHUs I') MEHEIPKMEHT 00pa30BaHus

3. Henocpedocmeenuvimu npouzgooumenu 00pazo8amevbHblx YCiy2 A61A0mca.
a) mearoru 0) ynpaBieHIbI B) YUYEHUKHU

4. Mooenv mosapa (yciyeu) npeonosicentas @ Komnepom:

a) MHOTOypOBHEBAas 0) MyIbTHATPUOY THBHAS

B) IBYXYpPOBHEBas ') MyJIbTUTUTMKATHBHAS

5. 3axonooamenvnas, ucnonnumenvhas, npasooxpanumenvrasi, CMHU, obwecmesennvie napmuu
— 9O XaAPAKMePUCMUKU.

a) SKOHOMHYECKOH Cpeibl 0) 3aKOHOJATEIBLHOU Cpeibl

B) MOJUTHUKO-TIPABOBOM CpeIbl T') TOJIUTUYECKOU CPeJIbl

6. Cpeda, npedcmasiennas Cuiamu, UMeruumMy HenocpeoCmeeHHoe OmHoueHue K 0opazoea-
MENbHOMY YUPEHCOCHUIO U €20 B03MONCHOCMAM, - IMO:

a) BHENTHSS Cpeia OKPYKEHUS 0) BHYTpPEHHSSI CpeJia OKPY>KEHUS

B) CpeJla OKPYKCHHS T) OMIDKHSS Cpella OKPYKEHUS

7. Maprxemunzogule ucciredosanus 6 00pazosanuu - 3mo.

a) MOCTOSIHHO JIEHCTBYIOIAsl cCUcTeMa cOopa, KiaccuduKalny, aHaau3a, OUEHKA U pacipocTpa-
HEHUSI MapKETHHTOBOW WH(pOpMAIIUN

0) cOop, ymopsouMBaHue, aHATN3 U O0OOIIEHNE JAaHHBIX NIJisi OOHAPYKEHHUS W pPelIeHHs pas-
JMYHBIX MapKETHHTOBBIX MPOOJIEM, CBSI3aHHBIX C (YHKIIMOHHPOBAHHWEM O00pPa30BaTEIHHOTO
yUpeXKICHUS

B) TO K€ CaMOe€, YTO U MCCJIeIOBAHUE PhIHKA 00pa30BaTEIbHBIX YCIYT

8. Vkaowcume pakmop, komopulii ne A67151emcs cOCMAagHOU 4acmvlo MaKpocpeob:

a) SKOHOMHYECKH 0) KyJIbTYpHBII
B) ieMorpaduyeckuii I') IOJINTUYECKUI
1) DKOJIOTHYECKUH €) MOTPEOUTENbCKUN

9. Dxonomuyeckas 3¢ GexkmusHoOCmb peKiambl — IMO KamMe2opus, 0moopascarouas:

a) I3MEHEHHE MOKYIaTeILCKOTO IMMOBEICHHUS MOTpeOuTenen

0) cpaBHEHHE «MOIIIHOCTH PEKIIAMHOM aTaKiy» C 3aTpaTaMy Ha PEKIAMHYI0 KaMTIaHHIO

B) pe3yJIbTaT COMOCTABIICHHS PACXOI0B Ha PEKJIaMy C H3MEHEHHEM 00beMa POk

10. Cnozan — smo:

a) eIMHBINA XyJ10’KeCTBEHHO-Tpaduueckuil Moaxo ] K opOpMIIEHUIO PEKIaMHBIX MaTEpUajoB

0) KOpOTKHIA JIO3YHT, 1eBU3 (PUPMBI.

B) KOMILJIEKC MEPOIIPUATHH, HAITPaBJIEHHBIX Ha (POPMHUPOBAHUE MPECTHXKHOTO 00pa3a ToBapa

11. Bmopuunvie danuvie 6 mapkemuHee — 5mo.

a) uHdopmalys U3 BHEIIHUX UCTOYHUKOB WMJIM COOCTBEHHass MH(OpMaIHs, IepBOHAYAIBLHO IO~
Jy4YEeHHAas C IPyTrou LEeNbIo

0) nepenpoBepeHHast nHpOpMaIHs B) BTOPOCTEICHHAsI HHPOpPMAIIHS

r) nHQOpPMAIIHS, TTOTy9IeHHAs! U3 CTOPOHHUX HCTOYHHUKOB

12. Ilpoyecc ynpaesnenusi 08yCMOPOHHUMU KOMMYHUKAMUBHBIMU CEA3AMU 0OPA308AMENbHO2O
yupexcoeHus: ¢ 00UWecmeeHHOCMbIO 8 Yelax CO2NACOBANHUSL CBOell 0esmeIbHOCMU ¢ eé unmepe-
camu, a maxice OOCMUNCEHUSL B3AUMONOHUMAHUSL U NOOOEPHCKU UMUONCA NOCPEOCMBOM Pediu-
3ayuUU pasIuyHbIX NPOSPAMM — IMO:

a) pexkiama 0) cBsI3M ¢ OOIIECTBEHHOCTHIO



B) NMPSIMOW MapKETUHT ') CTUMYJIMPOBaHKE MPOIaXK 00pa30BATEIBHBIX YCIIYT
13. Konsepcuonnas pexnama npumeHsaemcs  Cumyayuu, Koeoda

a) 4acTh aOUTYPHECHTOB MMEET JKEJIAaHHE MOJYYUTh OOpa3oBaHHME 10 KOHKPETHOMY HarpaBiie-
HUIO, HO HE UMEET YeTKO c(hOopMUPOBABIIErOCs JKeIaHusl 00y4yaThes 1O CIEeNUATbHOCTH

0) HaOMrOIaeTCsS YMEHBIICHUE YKcia aOUTYPUCHTOB IO CIIEIHATBHOCTH MO CPABHEHHIO C TIPEJI-
MIECTBYIOIIUM TOJ0OM

B) CIIPOC HA CHEIHAIbHOCTh 3HAYMTEIBHO MPEBBIIIACT YUCIIO MPETaraéMbIX CTYJICHYECKHX MECT
U ero HeoOXO0AMMO YMEHBIIUTh

T') Ha PBIHKE CYIIECTBYET OTPHUIIATEIIEHOEC OTHONICHHE K CIICIIMAIbHOCTH

14. Henocpedcmeennoe g3aumooeticmeue ¢ 0OHUM UIU HECKONbKUMU NOMEHYUATbHLIMU NOmpe-
oumensamu 006paz08aMeENbHbIX YCIYe C Yeablo OPSAHU3AYUU NPe3eHMayull, Omeenos Ha 60NpPOCyl
U 3aKm04enUs 002080p08 HA 0OYyYeHUe — SO

a) mpsiMasi MOYTOBasi PACChUIKA 0) JTMYHBIE TPOJIAXKU

B) TeneOHHBIA MapKETHHT ') UHTEPAKTUBHBIA MapKETHHT

15. Pexnamnoe obpawjernue 0iisi 00HO20 8U0A 00pPA308AMENbHOU YClyeU, pAcCHpOCMpansemoe no
noume — 3mo

a) UHTEPAKTUBHBIA MapKETHHT 0) TMYHBIE TPOJIAXKHI

B) IIpsIMasi IOYTOBAsT PACCHUIKA ') MACCUPOBAHHBI MapKETHUHT

16. Haubonee npuemnemotl 015 06pa308amenbHO20 YUpetCcOeHUs: OPeaHU3AYUOHHOL CMPYKM)-
POl YNpasieHus MapKemuHeom, no380asAI0wWell 3a0eticmeosams 8 npoyecce peanuzayuu 0opazo-
BAMENLHBIX YCIIYe NPAKMUYECKU 6CeX npenodasamelieti U COmpyOHUKO8, S6ISAemCsl

a) pyHKIMOHAJIbHAS CTPYKTYpa 0) MpOayKTOBas CTPYKTypa
MHCTPYMEHTAJIbHAS CTPYKTypa
B) MaTpu4Hasi CTPyKTypa r) reorpaduyeckast CTpykTypa

17. Yuacmue obpazoeamenvHo2o yupexcoenus 6 apmMapkax u 6biCMaeKax 8 yeisax Nonyiapusa-
Yuu U NPOOBUNCEHUS CBOUX 0OPA308AMENLHBIX YCIV2e = IO

a) pexiama 0) CBsI3M ¢ OOIIECTBEHHOCTHIO

B) CTUMYJIMPOBaHUE MPOIaK 00pa30BaTEIbHBIX YCIYyT

T') spMapoYHasi U BEICTABOYHAS JI€ATEIHLHOCTh

18. B cootBeTcTBHH ¢ (eneparbHBIM 3aKOHOM YacTHOW SIBIISIETCSl 0Opa3oBaTeNbHAsh OpraHu3a-
1S, CO3/IaHHAS:

a) COOCTBEHHHUKOM (Tpa’kJaHUHOM (TpaskaaHamMu) U (W) IOPUINYECKUM JTUIOM (FOpUINYECKHU-
MU JIMIIAaMH)), 3a UcKiIrodeHneMm Poccuiickoit denepanuu, cyobekToB PO U MyHUIIMIATBEHBIX
o0pa3oBaHMii;

6) Poccuiickoii @enepanueii nim cyorekrom PO;

B) MYHUITUTIAJLHBIM 00pa30BaHHEM;

') COOCTBEHHUKOM (TpaskJaHUHOM (TpakIaHaAMM)).

19. llpunamue pewenuss 0 peopeaHuzayuu UM IUKGUOAYUU MYHUYUNAILHOU 00Weobpa3osa-
MeNbHOU OP2AHU3AYUU, PACNOTONCEHHOU 8 CeNbCKOM NOCeNleHUl, He 00nycKaemcs 0e3:

a) 3aKJII0YEHHs KOMUCCHUU TI0 JieJlaM HECOBEPIIEHHOJIETHUX;

0) yueTa MHEHHS KHUTEJIEH JaHHOTO CEJIbCKOTO MOCETICHHUS;

B) yueTa MHEHHsI yupeauTens (yapeauTeneii);

I') yuyeTa MHEHHS MeIarorHuecKoro KOJJICKTHBA.

3aganusi ¢ MHOKeCTBEHHBIM BbIOOPOM. BbhiOepuTe 1Ba (TpH) NpaBUJIbHBIX 0TBETA

20. OcHogHble uepmul PbIHOYHOU OPUSHMAYUU 00PA308AMENLHO20 VUPEHCOCHUSL — IMO:

a) IIeHbl Ha OKa3blBaeMble 00pa3oBaTeNbHbIC YCIYTH (POpMHpYyeTCS MCXOJS U3 BhIIIE YCTAaHOB-
JICHHBIX HOPMAaTHBOB 3aTpat

0) PYKOBOAUTENSMU SIBJISIOTCS CIEIMATUCTAMH OMPEIEICHHOTO MPOoUIIsl MOATOTOBKH

B) OKa3bIBAIOTCSI 00pa30BaTENbHBIE YCIYTH, KOTOPBIE TOJIB3YIOTCSI CIIPOCOM Ha pPhIHKE 00pa3oBa-
TEJbHBIX yCIyT

') HayYHO-TIeIarOrMYECKIE MCCIIECOBAHUS BEAYTCs Kak Mo MPpOo(UIiIo yupexaeHus, Tak u B che-
pe McCcle0BaHus U POTHO3UPOBAHUS KOHBIOHKTYPBI PIHKA 00pa30BaTeIbHBIX YCIYT



21. SWOT-ananuz npedycmampueaem svisisieHue u NOOPOOHOE pACCMOMPEHUE:

a) CUJIbHBIX CTOPOH

bupmbl

0) OJaronpusATHBIX BO3MOXKHOCTEH sl OU3HEca
B) MapKETHHTOBBIX MIOCPEIHUKOB

T) moTpeouTenei

1) cabbIX CTOPOH OpraHU3aIluu

33I[3HI/IH HA YCTAHOBJICHHUE COOTBETCTBUA

22. Yemanosume coomeemcmeaue mexncoy coCmasiaiomuMy Mapkemunea yeiye u ux cooepica-

HUem

1. IpoayKT

a) MOCTABIIMK YCIYTH U MPOBOAHUK OCHOBHBIX UJEH (PUPMBI

2. IpOJBUKEHUE

6) MCXAaHU3M OKa3aHUus YCIYyTH, MOCJICAOBATCIBHOCTEL 3TAIllOB €€ IMPEIAO-
CTaBJICHUA

3. mepcoHa

B) «o0pa3y yciyru, GopMUpyeMblid y TOTEHIIUATLHOTO KIMEHTA

4. mpouecc ') MaTepHaJibHbIe CBUJIETENIHCTBA MIPOIECCca MPEAOCTABICHHUS YCIYTH
5.  ¢dusnueckoe | 1) mrobas AeATEIHLHOCTH, HAPABIICHHAs HAa CO3/IaHME COBOKYITHOCTH (haK-
OKPYXKCHHE TOPOB, BOCIIPUHIMAEMBIX KaK MOJIOKUTETbHAs MHpopMaIus o0 «obpaze»
YCIIYTH
Kuarou k Tecty (5 cemectp)
Bapmuanr 1
1.6 2.8 3.B 4.a 5.0
6.a 7.8 8.1 9.6 10.T
11.a 12. B 13.B 14.6 15.1
16. a 17.6 18. B 19.1 20. a, B,
2l.B,T 22. 1nm, 2e, 30, 4a,
5B
Bapuanr 2
1.0 2.B 3.a 4.6 5.B
6.B 7.6 8. e 9.B 10. 6
11.a 12.0 13.1 14.6 15.8
16.0 17. 1 18. 1 19.0 20.B,T
21.a,0, 1 22. 1B, 21, 3a, 40,
S5r

IlepeyeHb BONPOCOB U 3aJaHMil 1JI51 MOATOTOBKH K 3K3aMeHYy (5 cemecTp)

CoNO~wWNE

paboTHUKAM.

11.
12.
13.
14.
15.

VYmpasienue o0pazoBaHHEM KaK BUJ COLUAIHOTO YIIPABJICHUS.
I'ocynapctBennas nonutuka PO B chepe oOpazoBaHusi.

KonnentyansHbie OCHOBaHUS yIIpaBieHUs 00pa30BaTEeIbHON OpraHU3aIueit
OOpa3zoBarenbHas OpraHu3alys Kak 0ObeKT yIpaBICHHUS.
HopmatuBHo-nipaBoBas 6a3a 1eaTeIbHOCTH 00pa30BaTeNbHOM OpraHUu3aIui.
Crparerndeckoe ynpapjieHUe 00pa30BaTeIbHON OpraHU3aei.
Opranu3zalvoHHasi CTPYKTypa 00pa30BaTeIbHOM OpraHu3aluy.

VYrpaBieHue AesITeIbHOCTRIO 00pa30BaTEIbHON OPTaHU3AIIHH.

TpynoBble npaBa u colMaabHbIE TAPAHTUH, IPEOCTABIIIEMbIE MT€arOTMYECKUM

. PykoBoauTens 00pazoBaTebHON opraHu3anuu: (pyHKIHOHEP U JTUACD.
CymHOCTh ¥ IPEINOCHIIKM MapKeTHHTa B chepe oOpa3zoBaHusl.
Kommuiekc MapkeTunra yciyr uin 7 «Py.

O6pa3zoBaTeIbHBIC YCIyTH: CYIIHOCTD, OTIIMYNTEIbHBIE 0COOCHHOCTH.
Ananu3 GpakTopoB MOBeICHHs MTOTpeduTeIeH 00Pa30BaTEIbHBIX YCIIYT.
MapkeTHHTOBast cpesja 00pa30BaTEIEHOTO YUPEIKICHHUS.




16. Ananu3 BHEIIHEH cpesibl 00pa30BaTEIbHOIO YUPEIKICHUS.
17. Ananu3 BHYTpEHHEH cpellbl yUpeKICHUs 00pa30BaHMs.
18. CermenTanus o0pa3oBaTeIbHBIX YCIYT.
19. YnpaBnenue MapKeTHHIOM 00pa30BaTEIbHON OpraHU3auu
20. Pa3paboTka rmjiaHa MapKeTHHTa 00pa30BaTeIbHOM OpraHU3allun
21. IlpoaBmxeHre 00pa3o0BaTENbHBIX YCIyT
22. CyuHoCcTh U Ha3HAYeHHE MapKETUHTOBbIX KOMMYHHUKAIIHA
23. Peknama, Buibl 00pa3oBaTeIbHOM PEKITAMBI.
24. CTumMynupoBaHue MPoaaKk 00pa30BaTENbHBIX YCIYT.
25. CBs13u ¢ 00IIECTBEHHOCTRIO B c(hepe 00pa3oBaHusI.
26. Pa3paboTka (pupMEHHOTO CTHII 00pa30BaTEILHOTO YUPEKIACHHUS.
27. Ananu3 (hakTOpOB MMOBEICHUS TTOTPEOUTEICH.
28. Ilporecc NpUHATHS pelIeHHs MOTpeduTeeM 00pa3oBaTENbHBIX YCIYT.
29. Oco0eHHOCTH U METO/IbI ONPEACIICHHS [IEHBI Ha 00pPa30BaTEIbHBIC YCIYTH.
OueHouHbIE CPeCTBA MPOMEKYTOUHON aTTeCTALMN MPeACTABJIEHbI CJAeAYIOIUMHA THIIAMH
3aJaHMM:
— BONPOC C €IMHUYHBIM BEIOOPOM;
— BOIPOC CO MHO>KECTBEHHBIM BBIOOPOM;
— OTKPBITHIN BOIPOC (BCTaBUTH CIOBO);
— BOIIPOC HA COOTBETCTBHUE;
— CUTyaTHBHas 3a]a4a.
Bonpoc ¢ edunuunvim 66100pom — 3aKPBITHIA BOMPOC € MPEAJIOKEHHBIMU BapHaHTaMU OTBE-
TOB, U3 KOTOPHIX HEOOXOIMMO BBIOPATh BEPHBIH.
MHoocecmeentblii 6b100p — 3aKPHITHIA BOIPOC C MPEATOKEHHBIMA BapHaHTaMU OTBETOB, U3
KOTOPBIX HEOOXOAUMO BEIOPATh HECKOIBKO BEPHBIX.
Omxpouimsiii 6onpoc MpearnoaraeT HamMcaHue cloBa UM KOPOTKOW (ppasbl mpu oTBETE HA
Borpoc. OTBET TECTUPYEMOTO CPABHUBAETCS C STAIOHOM OTBETA B CHCTEME.
Bonpoc na coomeemcmaue — ciucok BOMPOCOB OTOOpa)kaeTcs BMECTE CO CITUCKOM OTBETOB.
Tectupyemblii TOKEH PaCCTABUTh COOTBETCTBHE MEXKITy BOIIPOCOM H OTBETOM.
Cumyamuenas 3a0aya — 3T0 OOBEKT MBICTUTEIBHON AESITeNbHOCTH, COAEPKAIINI BOIPOC-
HYI0 CUTYalUIO0, BKIIOYAIOIIUHA B ce0s yciaoBre, GyHKIMOHAIbHbIE 3aBUCUMOCTH U TPeOOBaHUS K
MPUHSITHIO PEIICHHUS.

IIpuMepbl OLIEHOYHBIX CPeICTB MPOMEKYTOUHOMH aTTeCTALUM:
H/IKyki.2
Ilpumensiem cucmemHulii NOOX00 O/ peutenus NOCMAasIeHHbIX 3a40ay

— B80NPOC C EOUHUUHBIM BbLOOPOM.:

[TpodeccuonanpHast 3THKa — 3TO:

a) HayKa, N3yJaromas mpooaeMbl HDaBCTBEHHOCTH B OOIIIECTBE;

0) peanbHas cUCTeMa HOPM, KOTOpBIE PETYIMPYIOT NOBECHHE JII0/Iel B 0OIIECTBE;

B) HayKa O MPUMEHEHUHU OOIIMX HOPM MOpPAJIU U crielu(ruIecKux TpeOOBaHUN B TIOBCEIHEB-
HOM AesITeIbHOCTH COTPYAHMKA 00pa30BaTeIbHOW OpraHu3aluy.

— BONPOC CO MHONCECMBEHHBIM 8b1OOPOM.

OCHOBHBIMU NPUHIIATIAMH COBPEMEHHOTO 3TUKETA SBIISIOTCS
1) npuHIUI r'yMaHUu3Ma ¥ YeJIOBEUHOCTH

2) MPHUHIUI [1EJeCO00Pa3HOCTH ACHCTBHI

3) IpUHIMIT KPACOTHI

4) TPUHIIMIT CJICTOBAHUS OObIYAsIM U TPAIHUIIUSIM

5) npuHIMI B3aMMOYBaKCHHUS



— OMKPBIMbLLL BONPOC (8CMABUMD COBO):
[TpounTaiiTe NprUBEAECHHBINA HUKE TEKCT, BCTABbTE MPOIYIIEHHBIE CJIOBA.

OTHoEHN MEXTY MOTYT Pa3BUBAThCSl KaK MPOTUBOCTOSHUE (KOHKYPEHLIUS),
KOMIIPOMHUCC WJIM COTpyAHMYecTBO. Hanbomnee >(pPeKTHBHBIN THUIT OTHOIICHUH — COTpYIHHYE-
cTtBO. MHOrHME — conepHUkH. [103TOMy HY’KHO IIOMHHUTB O JINYHBIX JOCTOUH-

cTBax Kaxaoro («BeiOupas myTh, Tymaii, KTO 1o HeMy mnoiiner»). He TpeboBath k cedbe ocodoro
OTHOIIEHMS W TpuBWIeruidl. Bee unensl koyuekTuBa. He mplTaTbess MEpUTH APYTHX CBOEH Mep-
KOH (OTCYTCTBUE AMAJIOTA).

— 80npoOC Ha coomeemcmeue.
VY cTaHOBHUTE COOTBETCTBHE MEXKY HAa3BAaHUEM M COJAEPKAHUEM OCHOBHBIX IPABHII PUTOPU-
KH.

HasBanwue npasuia Coieprkanue mpaBuia

[Ipasuno ['omepa J1s oy YeHuns MOI0KUTENBHOTO PElIeHHs TI0 OYeHbh BAKHOMY
JUIsl Bac BOMPOCY IOCTaBbTE€ ATOT BOMNPOC HA TPETHE MECTO
TIPEATIOCIaB €My JIBa KOPOTKHX, TIPOCTHIX IJIST COOECeIHNKA BO-
poca, 0 KOTOPBIM OH 0€3 3aTPYIHCHHSI CKAKET BaM «J1ay.

IIpaBuno Cokpara He 3arownsiite cobecennuka B yrou. Jlaiite eMy BO3MOXXHOCTh
«COXPAHUTD JIUIION.

[Ipaswmo [ackamns OdepeHOCTh MPHUBOAMMEIX apryMEHTOB BIHSIET Ha UX yOemw-
TensHOCTh. Hanbonee yOeauTeneH clenyromui mopsaoK apry-
MEHTOB: CHJIbHbIE-CPETHUE-OJIMH CaMblil CHIIbHBIM.

— CUmyamusHas 3a0aya:
Ha paGouem mecte y Bac Bo3HHK KOHQIIUMKT ¢ HauyanbHUKOM. Kakue neiicTBus HE00X01UMMO
MPEANPUHSATH JIJIS1 €70 YCHEIIHOTO pa3peieHus?
a) MpU3HATh HAJTUYHE KOH(IMKTA
0) TOTOBOPUTHCS O COBMECTHOM paboTe
B) COCPENOTOUYUTHCS Ha IUUYHBIX HHTEpEcax
T') UCCTIEI0OBATh BO3MOKHBIE BAPHAHTHI PELICHHS

JIOKyMeHT cocTaBiieH B cooTBeTcTBHH ¢ TpeOoBaHusMU PI'OC 1Mo HampaBICHHUIO TIOITOTOBKU
44.03.05 — Ilenarornueckoe oOpa3oBaHue (¢ ABYMs MPO(UISIMU MOATOTOBKH), YTBEPKACHHBIN
npukazoM MuHuctepcTBa obpasoBanust U Hayku Poccuiickoit @enepanuun ot «22» despans
2018 r. Ne 125.

Pa3zpadoruuk: Jloxtuna T.H., kauaugaT 5KOHOMHUYECKUX HAyK, JOLEHT KadeApbl COLMAIbHO-
3KOHOMUYecKuX aucuumng [ UT'Y.

Hacrosimmasi mporpaMMa He Mo:KeT ObITh BOCIIPOM3Be/leHA HM B Kakoil (popme 0e3 nmpeaBa-

PUTECJIBHOIO0 MUCbMEHHOI'0O Pa3spellICeHUs Ka(l)e)lpbl-pa3p360T‘lI/IKa nmporpamMmmal.




