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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: ChopmupoBath y 00yUaroIMXcst KOMILIEKC TEOPETUYECKUX 3HAHUM U ITPAKTUYECKUX
HAaBBIKOB B paMKaxX KOMIIETEHTHOCTHO - opueHTHUpoBaHHOro OIIOII no nanpasienuio 43.03.01
CepBuc noce10BaTeIbHON U 11€IeHAIIPABIEHHON CUCTEMBI OTHOLIEHUI KJIMEHTOOPUEHTH POBAHHON
OpraHW3allii Ha OCHOBE MOCTHKEHHUs TEOPETUYECKMX M METOJOJOTMYECKMX OCHOB DPa3BH-
BAIOIIEr0CsI HallpaBJIeHUsI MApKETHHTa — MApKETHHTa OTHOIIICHUI.

3axaun:

—_— HOIIy‘H/ITL MpEACTaBJICHUE O CYITHOCTU CUCTEMEI OTHOILICHUI opraHmsanuu C Cy6’beKTaMI/I
PBIHOYHOT'O B3aHMOHCfICTBHH;

— OcBOUTH OCHOBHBIE IMTPUHIMUIIBI TTOCTPOCHU A PA3JITMYHBIX OTHOLIEHUH U YIIPaBJIICHUA UMU;

— IMonyynTh mpakTHYECKHEe HAaBHIKM B padoTe ¢ moprdesieM OTHOIEHUH U OILIeHKE
B3aMMOJICUCTBUS;

— OBnagers MeTOaMu, MPUEMaMK, UHCTPYMEHTapyueM MapKeTHHTa OTHOIIEHMIA;

— HayuuTtbcs CTpOUTH U MOC/IEAOBATENBHO BOIUIOMIATh B XKM3Hb CTPATErMd Pa3BUTUS
OpraHM3allviy, UCTIOJIb3Yysl HOBBI MAPKETUHIOBbI MHCTPYMEHTAPH.

II. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

2.1. YueOHas aucuuriavHa (MOAY/Ib) «MapKeTUHI OTHOIIEHUW» OTHOCUTCS K 4YacTH,
dhopmMupyemoii ydyacTHUKaM# 00pa3oBaTeIbHbIX OTHOIIEHUH «Biok 1. [JucumiHel (MOIyIIn)».

VueOHas gucnumivHa (MOAyiab) «MapKeTHHI OTHOIIEHU» OTHOCUTCS K YacTH,
dbopmupyemoli yyacTHUKaMu oOpa3oBaTesbHbIX OTHOIIeHUH biok 1.[Jducturuivasl (MOLYJIN)
JlucimruivHa npeiHa3HaueHa ISl 3aKperUieHrs 3HAaHUT 1 YMeHUH B cpepe cepBuca U OTpabOTKH
MPAKTUUYECKUX HABBIKOB B OOJACTH OPraHU3allMOHHO-YIIPABIEHUYECKON AesATeNbHOCTU B cepe
MEPCOHAIBHBIX YCIIYT.

2.2. 115 u3y4eHust JaHHOW y4eOHOU IUCIMILIMHBI (MOIYIsl) HEOOXOIMMBI 3HAHUSI, YMEHUS
Y HaBBIKU, (popMUpyeMbIe TTPEIIIeCTBYIOMUMU AUCITUTUTMHAMMU:

— Teopus NOBCEAHEBHOCTH;
— CoOBbITUITHBI MAPKETHHT;
— MapkertuHr.

2.3. [lepedenp mocneayoUX YIeOHBIX TUCIUIUINH, A1 KOTOPHIX HEOOXOANMBI 3HAHUS,
YMEHHUSI U HaBBbIKH, (pOpMUpYEMbIe JaHHOW Y4eOHOW AMCHIUTLTMHOW:

— TlpepauniomMHas MpaKkTUKA;
— INoaroToBka k cave U caavya rocyJapCTBEHHOIO SK3aMeHa.

ITII. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JTUCHUITJIMHbBI

[Tpoiiecc ocBOeHUS IUCIUTUIMHBI HAMpaBJieH Ha ()OPMUPOBAHNE KOMIETEHIUH (3JIeMEHTOB
cnenywoumx komnereHuin) B coorsercteur ¢ PI'OC BO u OIl BO no nanHoMy HarnpapiieHUIO
MOATOTOBKH:

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 0 TUCIUILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMHM J0CTHKEHMSI KOMIIeTeHI[UI

Nuaukaropsbl

o PesyabTarhbl 00y4eHust
KOMIIeTeHIU

Komnerenmust

OIIK-4 CriocoOeH OCyIEeCTBIATh UCCIIeJOBAaHNEe PHIHKA,
OPraHU30BBIBATH MPOJIAKU U MPOABUKEHUE
CEPBUCHBIX IIPOAYKTOB
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IV. COAEP?KAHME U CTPYKTYPA JTUCHUIT/IMHbI

TpynroeMKOCTh AUCLIMILIMHBI COCTABISAET 4 3a4eTHBIX eAUHULBI, 144 yaca, B ToM yucie 36
4acoB Ha KOHTPOJIb, U3 HUX 36 4acoB Ha 9K3aMEH.

W3 HUX peanmsyeTcsi C UCTIOIBb30BAHUEM IEKTPOHHOTO OOYUEHHUSI U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHIA 58 4acOB CaMOCTOSITETbHON pabOTHI.

dopma MPOMEKyTOUHON aTTECTALNN: IK3AMEH.

4.1 Copep:xanne JUCUMILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€eCKHX YacoB

Bupl yueOHOI padoThI, BKITIOUAS

P 5 PopMbl
CaMOCTOSTENILHYIO PA0OTY OOyUaIOIIUXCS TeKyIIero
U TPYAOEMKOCTb KOHTPOIISL
(B yacax) yere-
< .
o.| Konrakrhas paGota npenoffaatens | 5 | BAEMOCTH
3 ¢ 00yYaIMUCS ‘g Popma
/o | Pasgen qucHUIUIMHEBL/ TEMBI %’ yqalont g
5 o npome-
< o
© Cemu- T | KyTOYHOM
=
HapCcKue Korc o arrec-
HCYJIb-
Jlekuumn (mpakt- Y S Talu
Taluu 5
NYECKHE) % (mo
3aHATUS 8 ceMecTpam)
1 | OrHomeHueckas napagurma |6 |4 4 0 12
COBPEMEHHOI'0 MapKeTHHra
2 | dBmxkyiue (pakTopel 6 (4 8 0 14
B3aMMOOTHOIIEHUI
3 | Co3ngaHue peabHOro 6 |4 18 0 16
MPEBOCXOJICTBA
NpeIOKEHU S
4 | OcHOBHBIE 3aJ]aUN 6 |4 4 0 16
MapKeTHHIa OTHOLICHUI:
YAOBJIETBOPEHHOCTH 1
JIOSITIBHOCTD KJIMEHTOB
Hroro 3a 6 cemecTp 16 34 0 58 |9k3 (36)
HToro uyacon 16 34 0 58

4.2 Tlnan BHeayAMTOPHOI CaMOCTOSATEJILHOH PadoThl 00yUYaromuxcsi mo

JTHCIUILINHE



CamocrosTenbHas paboTa 0OyJaroMXCs

3at-
AThI
p Y4aebHo-
BpeE-
p METOAN-
MCHU
Orie- YECKOe
Ce- , Jac.
vect HasBanue paznena, Cpoku ( HOYHOEe | olecrie-
o n3
p TEMbI Buj camocTosITelIbHOM padoThI | BBITIOJN- Cpea- | YeHue caMo-
HUX C
HEHUS CTBO CTOsA-
npu- o
TEJIbHOU
MEHE
padoThI
HUEM
H10T)
6 OTHolLIIEHYeCKas Jlast OBMAJCHUSA 3HAHMSAMM: YTCHHE B 12 Tecr, | YuebHOE
qyeOHOM JINTEPATYPhI, YTEHHE
napajaurma Y palyp teuenu |(12) |Dcce, |mocodue 1mo
JIOTIOJTHUTEJILHOM JIMTEPATYPBI,
COBPEMCHHOIO UCTIONb30BaHHUE ay/Iuo- U Bujeo-3amnucelt, | € P3 OUCLATIIMHE
MapKeTI/IHFa KOMHBIOTepHOﬁ TEXHUKH U UHTEPHETA ceccuu s pa6oqaﬂ
s 3aKpeIvieHus u TeTpanp Mo
cHuCcTeMATH3alUH 3HAHM: OUCLIUITJIINHE
COCTABJIEHHE TIAHA U TE3UCOB OTBETA,
OTBETHI HA KOHTpOJ'l])HbIe BOHpOCbI,
MOArOTOBKA JIOKJIaa
st popMupoBaHUsT yMEHUN:
MOATOTOBKA MIPOEKTA WM TBOPUECKON
padoThI
6 JBrxyiue Anst opnajenns sHanusMu: urenne | reqenu | 14 Tecr, /I | YueGHoe
y4eGHO¥ JTUTepaTyphl, YTEHHE
(axTopst ; e (14) nocoOwue 1o
JOTIOJTHUATENILHOW JINTEPATY PhI
B3aMMOOTHOIIICHUH ceccun JUCITUTITIJIMHE
[ 3aKkpenyieHus u , pa6oqa51
CHCTEMATH3alUH 3HAHUIL: paboTa ¢
- TeTpagp 1o
KOHCIIEKTOM JICKIIUM, OTBETHI HA
KOHTPOJIbHbIE BOIIPOCHI, TIOATOTOBKA JUCHUITIIMHE
JOKJIaaa
6 Cosznanue Mliast oBNajIenus SHAHMAMM: uTeHne | teyeHu | 16 Tecr, | YuebHoe
yeOHOM JINTEPATYPhI, YTEHHE
peaabHOrO Y patyp e (16) |1, Ped |mocodue o
JIOTOJIHUTEIBHOM JINTEPATY PBI,
pEeBOCXOACTBA KOHCIIEKTHPOBAHKE TEKCTa CECCUHU JUCHUITJINHE
MPEIJIOKEHUS , pabouas
st 3aKpenieHds u
o TeTpadb 110
cHCTeMaTH3aluy 3HaHMii: paboTa ¢
KOHCIIEKTOM JIEKLIAHA, OTBETHI HA JUCHUITJIMHE

KOHTPOJIbHBIE BOIPOCHI, MOATOTOBKA
JIOKJ1a/1a




6 OcHoBHbie 3a/iayn | Anst oB1ajenns sHannsvu: urenne | reqeHu | 16 Tectr, | YueGnoe
qeOHOM JINTEPATYPhI, YTEHHE
MapKeTHUHIa Y peiyp e (16) |IIpoek |mocobue o
JIOTIOJTHUTEJILHOM JINTEPATY PBI,
OTHOIIICHUMU . KOHCIIEKTMPOBAHHUE TEKCTa, ceCCnu T JUCITUITIJIMHE
YIOBJIETBOPEHHOCT | HCTIOb30BAHNKE ay/I1o- 1 BHJIEO-3aITHCEH, , pabouas
KOMHI)IOTepHOI';I TEXHUKH U UHTEPHETA
b U JIOAJIBHOCTb TETpadb 11O
KJIMCHTOB Jlnist 3akpenieHns u JUCHUITIJIMHE
cucTeMaTH3aluu 3HAHMIi: paboTa ¢
KOHCIICKTOM HeKL{Hﬁ, COCTaBJICHUE IIJIaHA
U TE3MCOB OTBETA, O(pOPMIIEHHE OTUETOB,
OTBETbI HA KOHTPOJIbHBIE BOIIPOCHI,
MOJTOTOBKA JIOKJIajia
st popMupoBaHUST yMEHUI:
MOJTOTOBKA MTPOEKTA I TBOPUECKON
paboThl, pehIeKCUBHBIN aHAU3
poeCCUOHANIBHBIX YMEHUI
O01as Tpy10eMKOCTh CaMOCTOSITEJIbHOM PadoThI IO 58
JUCOHILIHHE (Jac)
N3 HuX 00b€M CaMOCTOATENLHOI PA0OTHI C HCIIOJb30BaHueM | 58
3JIEKTPOHHOTO 00y4YeHHs U JTHCTAHIIMOHHBIX
oOpa3oBaTeJIbHBIX TEXHOJIOTHI (Jac)
BrogkeT BpeMeHH caMOCTOATENLHO PadoThl, 58

npeayCMOTPEeHHbII y4eOHbIM IJIAHOM JIJIS1 TAHHOT

JTHCITHILIAHLI (Jac)

4.3 Copep:xanue yueOHOro MaTepuaia

TpynoemkocTsb
JTUACHMIIIAHEL (3.€.)

4

HanmeHoBaHMe OCHOBHBIX
pazzaenoB (MogyJiei)

OTHolleHYecKas napagurrMa COBpEMEHHOTO MapKETHHIa
JBrxKy1ue pakTopbl B3aMMOOTHOILIEHUI
Co3panue peajbHOro MPEBOCXOACTBA MPEIIOKEHH
OcHOBHBbIE 33Ja4l MApKETUHIa OTHOILIEHU:
YIOBJIETBOPEHHOCTbD U JIOSIIBHOCTD KJIMEHTOB

dopmsbl TeKy1LErO
KOHTpPOJIS

TecTt, npakTHUYeCcKOe 3a1aHKe, 3cce, pellieHne 3a1ay,
JIOKJIa/ipe3eHTanus, pedepar, mpoeKkT

dopma rnpoMeRKyTOUHOM
arTecTalyu

DK3aMeH




4.3.1. IlepeueHb ceMHHAPCKUX, IPAKTHYECKHX 3aHSTHII 1 1a00PaTOPHBIX padoT

Ne pasnena u
TEMBI
JUCITUTUTAHBI
(MonyJs)

HanmenoBanme
CEeMHHApOB,
Hp&KTH‘I@CKI/IX nu
JabOpaTOPHBIX padoOT

TpynoemMKkocCTb,
yac. (U3 HUX
3JIEKTPOHHbBIE

YJachl)

OLEHOYHEIE
CpeacTBa

dopmupyembie
KOMIIETEHLIUU

BzaumMooTHOIIEHH,
CTpOSIIIMECs Ha Tpoliecce
oomeHa.d akTop
KJIMEHTCKOI'O OIIbITa B
sKocucteme MapkeTuHra
OTHOILICHHA.

KOHOMHUKA
B3aMMOOTHOIIEHUI
Mertoapl onpeneneHust
LIGHHOCTHU KJIMEHTA.
Mertoponorusi mocTpoeHust
MapKEeTUHIOBOTO MOpTpeTa
KJIMEHTA

4(0)

Tecr, 113

OIIK-4

MapkeTuHroBas
cTparerus
MO3ULIMOHNPOBAHMSL.
dopmupoBanue
KJIMEHTCKUX TIOTOKOB U
yIIpaBJIEHUE UM

8 (0)

Tecr, 113

OIIK-4

Coznanue peaabHOro
MPEBOCXOJICTBA
TIPeJIOKEHHMS.
Cosznanue
MOTPEOUTENBCKOM
LEHHOCTH MPOAYKTa

18 (0)

Tecr, 113

OIIK-4

MapkeTuHroBble
AKTUBHOCTH,
HAarpaBJIeHHbIE HA
¢gopmupoBaHue
YAOBJIETBOPEHHOCTU U
JIOSTBHOCTH KJIUEHTA.
OcCHOBHBIE METO/IBI U
MOZEJH MOCTPOCHUS
JIOSIBHOCTH PA3JIMYHbIX
KJIMEHTCKUX TPyl

4(0)

Tecr, 113

OIIK-4

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE H3yUYeHe

CaMOCTOSITeJIbHOI Pa0OTHI CTY1€HTOB




(9]
111\;;1 Tema 3ananue fgﬁﬁ:ﬁfﬁ: K
1 | OTHOmIEHYECKasA apagurma DKOHOMMKA YIEPKAHHUS. . OIIK-4 OIIK-4
COBPEMEHHOI0 MapKeTUHIa CocraBnieHue 3a/1a4y Ha
orpeJesieHre LIEHHOCTU
KJIUEHTA
2 | IBuxyiue pakTOphl MapkeTuHroBsle OIIK-4 OIIK-4
B3aMMOOTHOILIEHUI KOMMYHUKALMU [T
YCTQHOBJIEHUS U YIECpP:KaHUS
OTHOILIEHUH C KJIMEHTaMH.
Bonpuime pannele nms
MIOCTPOEHHU ] MOPTPETA KJIMEHTa
3 | Co3paHue peasbHOro BrieuatnenusiMmu Kak OIIK-4 OIIK-4
IIPEBOCXO/ICTBA MPEJIOKEHUS MHCTPYMEHT CO3JaHuUs
YHUKAQJIBHOTO MPEJIOKEHHS.
Kareropun ynukaisHOCTH
nponykTa TpexypoBHeBbIi
a”aiu3 npoaykra. Monenn
TUNE.
4 | OcHoBHble 3a7aun MapkeTtuHra | [locrpoenne nporpammsl OIIK-4 OIIK-4
OTHOIIIEHUI1: YIOBJIETBOPEHHOCTb | JIOSUIBHOCTH
U JIOSJIBHOCTb KJIUEHTOB

4.4. MeToauuecKne yKa3aHUsA 10 OPraHU3anHi CaMOCTOSTEJIbHOH PadoThI
CTY/1€HTOB

CamocrosTenbHast padoTa CTYIeHTOB Bcex (hOpM M BUJOB OOYUYCHUS SBJISIETCS OJHUM U3
00s13aTeIbHBIX BUJOB 00Pa30BaTEIbHOM JISATETBHOCTH, 00ECIIeUMBAIOIIEH pean3alivio TpeOOBaHHIA
degepabHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIEr0 MPO(ECCHOHATBHOTO 0Opa30BaHUs.
CoracHO TpeOOBaHMSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSATE/IbHASI Pa00Ta CTYICHTOB SBJISIETCS
00s13aTeJIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOrO Mpollecca, Tak Kak OHa oOecrneYrBaeT
3aerHHeHI/Ie HOHy‘IaeMHX Ha JICKIOUOHHBIX 3aHATUAX 3HaHPII>i HYTGM HpI/IO6peTeHI/IH HaBBIKOB
OCMBICJICHUSI M PACIIMPEHUS UX COJIEPKaHMU s, HABBIKOB PEIICHUsI aKTyaJIbHBIX MPoOieM (hopMup-
OBaHMS OOIICKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMH, HAay4YHO-HCCIIeJ0BATEbCKON
JeATEIbHOCTH, MOArOTOBKM K CeMUHApaM, JabopaTOpHbIM paboTaM, ciaue 3a4e€TOB U 9K3aMEHOB.
CamocTrosTenbHass paboTa CTyAEHTOB IPEACTAaBIsIeT COOON COBOKYITHOCTh ay[AMTOPHBIX M BHEay-
JAUTOPHBIX 3aHATUN U padoT. CaMocTosTeIbHasE padoTa B paMKax 0O0pa30oBaTeIbHOTO Tpoliecca B
By3€ pelliaeT CJeAyoIIre 3a1auu:

— 3aKpervieHue U pacllipeHue 3HAHUW, YMEHUH, MOMyYeHHbIX CTYJIeHTaMH BO BpeMms
ayIUTOPHBIX M BHEAyAUTOPHBIX 3aHSATHMN, NpeBpallleHue UX B CTEPEOTUIIBl YMCTBEHHOU U
(puznyeckon AeATeIbHOCTH;

— np1/106peTeHI/Ie JOINOJTHUTEJIBHBIX 3HAHUI ¥ HABBIKOB 10 JUCHUTIIIMHaM yqe6H0r0 I1aHa,;

— ¢opMUpOBaHUE M pa3BUTHE 3HAHUU M HABBIKOB, CBS3aHHBIX C HAY4YHO-
HCCJIeJOBATENbCKON JEATEIbHOCTHIO;

— pa3BUTHE OPUEHTALMU M YCTAHOBKM HAa KaYECTBEHHOE OCBOEHHME OOpa30BaTENIbHOM
PO paMMBbl;

— Pa3BUTHUC HABBIKOB CaMOOPIraHU3allnN;



— ¢dopMUpOBaHUE CAMOCTOSITEIbHOCTH MBIIUICHHS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIICHCTBOBAHUIO U CaMOpeaIn3allvu;

— BBIpa0OTKa HaBBIKOB 3((PEeKTUBHON C€aMOCTOSTENbHON MpodeccCHoHalbHON
TEOPETHUYECKOM, MPAKTUYECKON U Y4eOHO-MCCIIEOBATENbCKON JeSTeTbHOCTH.

IMoaroroBka Kk Jiekiuu. KauyecTBO OCBOEHUS cofiepkKaHUsl KOHKPETHOW IUCIUTLIAHBI
MPSIMO 3aBHICUT OT TOTO, HACKOJIBKO CTYJIEHT caM, Oe3 BHEIIHEro MpUHYKAeHHUs (pOpMUpyeT y cedst
yCTaHOBKy Ha HOHy‘{eHI/Ie Ha JICKIIUAX HOBBIX 3HaHPII71, OJOITIOJIHAIOIINX y)Ke UMCEIOIIIHUECA T10 HaHHOfI
AUCIUIUIMHE. BpeMs Ha MOATOTOBKY CTYNEHTOB K JBYXUYacOBOW JIGKIIMM MO HOPMATHBaM
cocrasisieT He MeHee 0,2 Jaca.

IloaroroBka K npakTu4eckoMy 3aHATHIO. [I0ArOTOBKA K MPAaKTUUYECKOMY 3aHSATHIO
BKJIIOYAET CJIeAYIOIIUE JIEMEHTh CAMOCTOSITEIbHON JesITeJIbHOCTU: YeTKOe MpeICTaBIeHUe LIeu U
3ajlay ero TNpOBEJeHHUs; BbIJEJIEHUE HABBIKOB yYMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
AesITeJIbHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPEACTOsIIEN padoThl. BeipaboTka HABBIKOB OCyIIEeC-
TBJISIETCSI C TIOMOIIBIO TIOTYYeHHST HOBOUM MHMOpMaIy 00 M3ydaeMbIX MPOIeccax M ¢ MOMOIIbIO
3HAHUsS O TOM, B KaKOH CTENeHH B JAaHHOE BpPeMsl CTYJCHT BlaJleeT METOJaMH HCCIe0BaTeTbCKOM
JeATeIbHOCTH, KOTOPHIMU OH CTAHEeT IMOJIb30BaThCsl HA MpaKTU4YecKoM 3aHsaTuu. [loaroroBka k
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT moadopa Marepualia, JaHHBIX U CIEHaTbHBIX
HCTOYHHMKOB, C KOTOPBIMU TIPECTONT yueOHass padora. CTyIeHTHI JOJIKHBI JIoOMa MOArOTOBUTH K
3aHATUIO 3—4 nipuMmepa pOPMYJIUPOBKHU TEMBbI UCCIIEI0BAHUSI, NIPEACTABIEHHOIO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTYETaX. 3aT€M OHU CaMOCTOSITEJTBHO OCYIIECTBIISIIOT MOMCK COOTBETCTBYIOIINX
HMCTOYHUKOB, OMpPEIesioT aKTyaJbHOCTh KOHKPETHOTO HCCIEeOBAHUS MPOIECCOB U SIBJICHUI,
BBIJICJISIOT OCHOBHBIE CIIOCOOBI JOKA3aTeIbCTBA aBTOPAMU HAYYHBIX padOT IIEHHOCTH TOTO, YeM OHHU
3aHUMAIOTCA. B Xoge caMoro mpakTUYeCKOro 3aHSATHs CTYAEHThl CHayaja MpeJCTaBJISIOT
HaWJICHHbIC UMW BapUaHTBI (DOPMYJTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T UX M 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIy4llleM BapraHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSATHIO
10 HOpMaTUBaM cocTasisieT He MeHee 0,2 Jaca.

IToaroroBKka K KOHTPOJbHOH paGore. KoHTponbHass padora Ha3zHavyaeTcsl Mocie
M3yUYeHHs ONpeeSIeHHOro paszena (pa3aesioB) TUCHUILIMHBL U MPEICTaBIIsieT cOOOW COBOKYITHOCTb
Pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJMydyaloT OT
npenogaBarensi. CaMOCTOsITENbHAS MOATOTOBKA K KOHTPOJIbHOW paboTe BKIOYAET B cels: —
M3yuyeHHe KOHCIIEKTOB JIEKI[MH, PACKPBIBAIIIMX MaTepuas, 3HaHHEe KOTOPOro MpoBeEpsieTCs
KOHTPOJIbHON pa0OTOH; MOBTOpEHUE Yy4eOHOro marepuania, MOJyuYeHHOTO IMpHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUS; U3yUeHHEe JOMOTHUTETbHOM
JIMTEpaTypbl, B KOTOPOI KOHKPETU3UPYETCs COAEPKaHUE MPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOMPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKOW YCTAHOBKM HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha mOAroToBKY K
KOHTPOJIBHOH padoTe 10 HOpMaTHUBaM COCTaBJIsIeT 2 Jaca.

IIoaroroBka k 3k3ameHy. CaMocCTOsATENbHAsI MOArOTOBKA K 9K3aMEHY CXOXa C
MOAATOTOBKOM K 3a4eTy, ocoOeHHO eciu oH auddepeHnupopanubii. Ho 00beM ydeOHOro
MaTepHasa, KOTOPbI Hy’)KHO BOCCTAHOBUTh B MAMSATH K 9K3aMEHY, BHOBb OCMBICIIUTh U TIOHSTH,
3HAYMTEIBHO OOJIbIIE, TIOITOMY TpeOyeTcsi OoJbllle BpeMEH! M YMCTBEHHBIX yCHIMA. BaxHO
chopMUPOBATH I1IEJIOCTHOE TMPEACTABJICHUE O COJCPKAHUM OTBETA HA KaXJbli BOIMPOC, UTO
npeJoaraeT 3HaH|e Pa3HbIX HAYYHBIX TPAKTOBOK CYIITHOCTU TOTO MJIM MHOTO SIBJICHHS, ITpoLiecca,
yMEHHUE PacKpbiBaTh (PaKTOPHI, OMpPEeAIoNIie UX TPOTUBOPEYMBOCTh, 3HAHKE UMEH YUYEHbBIX,
U3yYaBIIMX o0cyxaaemyo npodiemy. HeoOxoqumo Tak:ke MpuBecTH MH(GOPMAIMIO O MaTepuaiax
SMIIUPUUYECKUX MCCIEAOBAHUI, YTO yKa3blBaeT HA BCECTOPOHHIOW MOJATOTOBKY CTYIEHTa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOpPMAaTHMBaM COCTaBjsieT 36 4acoB s
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OakaaBpoB.
@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJNLHO PadOThI

CocraBaenne raoccapus llenp camocTosiTebHON pabOTHI: MOBBICUTH yPOBEHb
MH(OOPMAIIIOHHBIA KYJIBTYPbI; TPUOOPECTH HOBBIE 3HAHMS; OTPab0OTaTh HEOOXOIUMBIC HABBIKU B
MpeaIMeTHOI 001acTi yueOHoro Kypca. ['ioccapuii — cioBaphb crieliaaIn3upoOBaHHBIX TEPMUHOB U
ux omnpexaenenuid. Ctatbs riaoccapust — onpenenenue tepmuna. Coaepxanue 3aiaHus: coop u
CHCTeMaTH3aIys MOHITUIA UM TEPMUHOB, OObeAMHEHHBIX 00ITel crielnuduiecKkoi TeMaTUKOM, 1Mo
OIHOMY JTMOO HECKOJIbKMM HMCTOYHUKaM. BhInoiHeHue 3ajaHusa: 1) BHUMATEJIbHO MPOYHMTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedalolluecs TepMHUHBI; 3) COCTaBUTH CIHMCOK
TEePMHHOB, OObEMHEHHBIX OOIIEH TEMAaTHKOM; 4) pacroNokUTh TEPMUHBI B a7I(haBUTHOM TIOPSIIIKE;
5) cOCTaBUTh CTaThU IJIOCCApUs: — JaTh TOYHYI0 (DOPMYJIUPOBKY T€PMUHA B UMEHUTEIbHOM
najiexxe; — O0OBEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3yibTaThl CaMOCTOsI-
TEJIBHON PabOTHI: CIIOCOOHOCTh CTYAGHTOB peIllaTh CTaHIAPTHBIE 3aa4u MpPodeCcCUuOHATBHON
AesITeJIbHOCT Ha OCHOBe MH(MOPMAIIMOHHON 1 OMOIMorpadrieckoi KyabTyphl ¢ TPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHMKAIMOHHBIX TEXHOJOTHMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(OPMAIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekrTa (VHIUBHUIYaJIbHOTO, IpynmoBoro) Llenas camocTosiTesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBATH, TPOSKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «OrpaHu-
YEeHHOE BO BPEMEHH IleJIeHapaBieHHOE U3MEHEHNE OTIEeIbHOU CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BOBMOXHBIMU paMKaMHU pacxojla CPeJCTB U PECypCOB U
crniennduueckoil opranuzanueii». Boimonnenue 3aganus: 1) quarHocTuka cutyanuu (mpodiemMar-
u3arys, 1eernojaranue, KOHKpeTu3aius 1eu, opMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yTounenue uenu, (byHKIUH, 3a[a4 U TUlaHa padOThl; TEOPETUYECKOE MOJEIUPOBAHUE METOIOB U
CpeJICTB pellieHus 3a/1a4; JeTajlbHas MPOpadOTKa ITAMOB PellieHrs] KOHKPETHBIX 3a]1a4; MOIIaroBoe
BBITIOJTHEHUE 3alJaHUPOBAHHBIX MPOEKTHHIX NEWCTBUM; cucTemaTusainus u obOoOiieHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPEIINojaraeMoro pesyjiabTara, IMOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeHCTBUM); 3) pedriekcusi (BbIACHEHUE COOTBETCTBUS MOJIYYEHHOTO
pe3yJbTaTa 3aMbICITyY; OmpeesieHue KauyecTBa MOTyYeHHOTO MTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamosaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPabOTH: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTb MCIOIb30BaTh WHIWBUYaJIbHbIS
KpeaTuBHBIE CIIOCOOHOCTH IS OPUTMHAIBHOTO pelleHMs WCCIeAOBaTeIbCKUX 3aJad; —
CIMOCOOHOCTh MTPOTHO3MPOBATh, MPOEKTHUPOBATH, MOAETUPOBATD.

Nudopmanmonnblii nouck Llens camocTosiTeIbHOM padOTh: pa3BUTHE CIIOCOOHOCTH K
NPOCKTUPOBAHUIO U NMPEOOPA30BAHMI0 YYEOHBIX JEWCTBHII Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoucKa. MH(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHON MH@opmauuu. CIUCOK COBPEMEHHbIX 3aAady MH(OPMAIMOHHOIO MOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBaHUSA; KiaaccupuKauusa JAOKYMEHTOB; (uiabTpauus, Kjiaccupukanus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOB;
u3BjievyeHne MHPopMaunu (aHHOTUPOBaHWE M pedepupoBaHUE AOKYMEHTOB); BBIOOp
MH(POPMALIMOHHO-TIOMCKOBOI'0O SI3bIKA 3aIlpoca B MOMCKOBBIX cucteMax. CozepkaHue 3aJaHus 110
BUAM TOMCKA: TIOUCK OnOnMorpaduueckuii — MOMCK HEOOXOAMMBIX CBEJEeHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJuuyus B CUCTEME JPYrux MCTOYHUKOB. Begercs myTem pasblCKaHUSA
oubauorpaduyeckoir nHpopmanuu u OudAMOrpaduueckux mocoduin (MHMOPMAMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMALIMOHHBIX UICTOYHUKOB (JOKYMEHTOB U U3JAHUI), B KOTOPbIX €CTh
WM MOKET CONEPKAThCsl HYKHasi MH(OPMalIMsl; — MOUCK (DAKTUUYECKUX CBEIEHUH, COIepkKaXCs
B JIUTEpaType, KHUre (Harmpumep, 00 UCTOPUYECKUX (PAKTaXx U COOBITUSAX, O OUOrpadpruIecKux
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JAHHBIX U3 KU3HU U JESTEILHOCTH MUCcATeNsA, YYEHOro U T. 11.). BelnoHeHue 3agaHus:
1) onpesenenre 0OIacTH 3HAHUT;
2) BBIOOp THMA ¥ UCTOYHUKOB JJAHHBIX;
3) cbop mMareprasioB, HEOOXOIUMBIX JIJIS1 HAITOTHEHU ST MH(OPMAIIMOHHON MOJIEIIH;
4) otbop HanbosIee Moje3HON MH(pOPMAIIUH;

5) BbIOOp MeToAa 0O6paboTKM MH(popManuu (KiaccudpuKkauus, Kjiactepusanus, perpecc-
WOHHBIN aHaJIM3 H T.]1.);

6) BBIOOp aJIropuTMa MOMCKA 3aKOHOMEPHOCTEN;

7) MOUCK 3aKOHOMEpHOCTe!, (popMasIbHBIX NIPABUI M CTPYKTYPHBIX CBSI3ei B COOpPaHHOM
vHpopmamu;

8) TBOpUeCKasi MHTEpIIpeTalysl OJyYeHHbIX Pe3YJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOSATENLHON padOThl: — CIIOCOOHOCTh CTYAEHTOB pellaTh
CTaHJApTHbIE 3aJauu NMPo(eCCUOHATBHON AEATEIbHOCTH HAa OCHOBE MH(pOPMAIIMOHHOW U
ouonuorpauIecKko KyJabTypbl C MpUMEHeHUueM HWHMOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMII WH(OPMAIIMOHHOW 0€30MacCHOCTU; TOTOBHOCTD
MCTOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHuH oOpa3oBa-
TEeJIbHBIX U TPO(ECCHOHAIBHBIX 3a/1au.

Pa3pa6oTka MyJbTHMeUiIHON mpe3eHTamun llenn caMocTosiTebHON PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperieHrne, 0000IIeHre, cucTeMaTu3anys) y4eOHoro MaTepuaa; —
oOecrieyeHre KOHTPOJISl KauecTBa 3HAaHUN; — (DOPMUPOBAHUE CIIEIMAIBHBIX KOMITETEHLIMH, oOecre-
YHMBAIOIIMX BO3MOKHOCTh pabOThI ¢ MH(OPMAIIMOHHBIMU TEXHOJIOTHSIMH; — CTAaHOBJIEHHE OOIIEK-
YABTYPHBIX KOMIETeHIMI. MyJbTUMEIUIHAsA NPE3eHTalusl — IPEACTABICHUE COAEPKaHUS
y4eOHOro marepuasa, ydeOHOW 3aJaud C MCIOJIb30BAaHUEM MYJIBTUMEIUIHBIX TEXHOJIOTUH.

Brinmonnenue 3aganus:

1. Dran npoeKTUpOBaHUs: — OIpeeIeHUe LeJiel UCTIONb30BaHUs TIPEe3eHTalun; — cOop
HEOOXOIMMOro Marepuana (TeKCThl, PUCYHKH, CXeMBI U Ap.); — (OPMHUpPOBaHUE CTPYKTYPHI U
JIOTHIKY TIOIa4X MaTepuaa; — CO3[aHue MaIlKy, B KOTOPYIO TIOMeIleH COOpaHHBIN MaTepuall.

2. Drtan KOHCTPYMPOBaHUsI: — BbIOOP mporpammbl MS PowerPoint B MeHIO KoMITbIOTEpa; —
orpejesieHrue OU3aiiHa CIaiIoB; — HaIOJIHEHUE CIaliJOB COOpaHHOW TEKCTOBOW M HATJISIAHON
uHpopmalmeil; — BKIOYeHUE 3P PEKTOB aHUMALUU M MY3bIKaJIbHOTO CONPOBOXIEHUS (IpU
HEOOXOIMMOCTH ); — YCTaHOBKA PeKMMa MOKa3a CIaiI0B (TUTYJIbHBIN Cllaiifl, BKIIOYAOIUI HauMe-
HOBaHMe Kadephl, T7Ie BHIOMHEHa padoTa, Ha3BaHUe MPE3EHTAIMH, TOPOI ¥ TOJ; COfIEpKaTeTbHbIN
— CIMCOK CJIAJIOB MPEe3eHTAllU1, CIPYNIMPOBAHHBIX MO TEMaM COOOIIEHUS; 3aKTI0UUTEIbHBII
CJIaii]] CONEPKUT BbIBOJIBI, TOJKEIAHUSI, CIIUCOK JIMTEPATYPHI U TP.).

3. Dran MOIACIINPOBAHUA — IMPOBEPKA U KOPPEKUHUA MOATOTOBJIIEHHOIO Mart€pualia,
OIIPEACTICHUEC IMTPOJOJIKUTEIIBHOCTH €ro JCMOHCTPpAlHU.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB U oOecredyeHue MX TOTOBHOCTU K HHTerpaluu B COBpPEeMEHHOe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTDh pellaTh CTaHAApPTHHIE 3aa4d MPOodecCcuoH-
QJIbHOU JISSITeJIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMMOrpaduuecKoi KyabTyphl C IpUMe-
HEHHeM MH(pOPMAIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTHI U C YyYETOM OCHOBHBIX TpeOOBaHUI
nHdOpMaAIIMOHHON 6€30MaCHOCTH; — CMOCOOHOCTh K KPUTHIYECKOMY BOCHPUSITHIO, 000OIIEHUIO,
aHAIM3Y MPOopeCcCUOHABLHOW MH(MOPMAITUH, TIOCTAHOBKE IIEJIM ¥ BHIOOPY IMyTel ee JOCTUKEeHU ST, —
CHOCOOHOCTh MPUMEHSTh COBPEMEHHBbIE METOAUKHM W TeXHOJOTUU OPraHW3alliy U peaau3aiuu
00pa30BaTENILHOTO IMpoIiecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYIEHSIX B Pa3IMYHBIX 00pa3oBa-
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TCJILHBIX YUPCKACHUAX, — IOTOBHOCTb UCIIOJIL30BATh MHAWBUAYAJILHBIC KPEATUBHLIC CIIOCOOHOCTH
UL OPUTHHAJIBHOI'O PpEIICHUA UCCIICAOBATC/IbCKUX 3a4aY.

B ®BI'OY BO «UI'Y» opranu3zanusi caMOCTOSITEIbHON paOOTHl CTYAEHTOB periaMeHT-
upyetcs [lonoxeHreM o caMOCTOATEIbHON padoTe CTYIEHTOB, IPUHATHIM YueHbIM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

o 1aHHOWM TUCLUIIMHE BHIIIOJIHEHUE KYPCOBBIX MPOEKTOB (padoT) HE MpeaycMaTpUBAETCA.

V. VYAEBHO-METOINYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUNE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAasI JuTeparypa

1. AntonoBa, Hartanusi AnekcanapoBHa. MapKeTHHT OTHOIIIEHUH [DJIEKTPOHHBIN pecypc] :
yueOHoe nocooue / H. A. AntoHosa. - DBK. - Saarbrucken : LAP LAMBERT Academic
Publishing, 2015. - Pexum pocryna: 9U3 "Bubnuotex". - Heorpanuu. goctym. - ISBN
978-3-659-75843-0 : 50.00 p.

2. MapkeTuHr: Teopus U MpaKTUKA [DIEKTPOHHBINA pecypc] : yded. mocodue s
OakayaBpoB, 1JIsI CTy/. By30B, 00y4. TI0 9KOH? Harip. u criell. / pea. C. B. Kaproa. - DnektpoH.
TekcToBble JaH. - M. : FOpaiit : U] KOpaiit, 2012. - (bakanasp). - 9BC "HOpaiit". - Heorpanuu.
noctyn. - ISBN 978-5-9916-1798-1 : 10100.01 p.

0) JOoMOJIHNTEIbHAS JUTEpaTypa

1. HocoBa, Hanexna CepreeBHa. JlosibHOCTh KJIMEHTOB, WM Kak ynepxkarb cTapbix U
npuBiiedb HOBBIX KJIMEeHTOB [Tekcr] : HayuHoe uznanue / H. C. Hocoa. - M. : JlamkoB u K' ;
Capatos : Anneiic, 2013. - 191 c. ; 20 cm. - (Crparerus ycnemHoro 6usHeca). - budmuorp.: c.
190-191. - ISBN 978-5-394-01442-0 : 177.21 p.

2. MeitepcoH, Mutu. OCHOBB MHTEPHET-MapKeTUHra [DeKTpoHHbIN pecypc] / M.
MeiiepcoH. - DIEKTPOH. TeKCTOBBIE JIaH. - MockBa : MaunH, MiBanos u ®epoep, 2014. - 311 c. ; Her.
- 9BC "PykoHT". - Heorpanuu. nocryi. - ISBN 978-5-91657-967-3 : b. 1.

B) epuoguYecKasi JuTeparypa
Her.
r) 0a3pl JaHHBIX, HH(POPMAIHOHHO-CNIPABOYHbIE 1 MONCKOBbIE CHCTEMbI

1. 1. Hayunas snektponnast ouomoreka «ELIBRARY.RU» [DnekTpoHHBIN pecypc] : cair.
— Pexum pocryna: http://elibrary.ru/defaultx.asp. 2. OTKpbITas 24eKTpOHHAs: 0a3a pecypcoB U
uccliieioBaHuil « YauBepcureTckasi nagopmarmonHas cuctemMa POCCUS» [dnekTpoHHbIN pecypc]
: cauT. — Pexxum pocryna: http://uisrussia.msu.ru 3. I'ocynapctBeHHass MH(pOPMaLMOHHAs CUCTEMA
«HarmoHnanpHast 37EeKTPOHHAS OMOMMOTEKa» [DNeKTPOHHBIN pecypc] : callT. — Pexum mocryma:
http://u36.p¢. B cootBerctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaromumcs B T€YEHUE BCEro Nepuoaa
oOyueHusi oOecrieueH HEOTPaHWUYEHHBIN OOCTyMN (yJaJIeHHBI OOCTYI) K 3JIEKTPOHHO-
o6ubnmoteunsM cucteMam: [2] SBC «M3patensctBo Jlanb». OO0 «U3parensctBo Jlanp». KoHTpakT
Ne 92 or 12.11.2018 r. Akt ot 14.11 2018 r. 2l 9BC Y3 «bubauorex». ['ocynapcrBeHHBIN
koHTpakT Ne 019 ot 22.02.2011 r. OOO «bubnuotex». Jlunensnonnoe cornamenue Ne 31 ot
22.02.2011 r. Agpec mocrymna: https://isu.bibliotech.ru/ Cpoxk peiictBus: ¢ 22.11.2011 r.
6eccpounblil. 2] 9BC «Haumonanenblii nugposoit pecypc «Pykonr». LIKB «bubkom». KonTpakT
Ne 91 or 12.11.2018 r. Akt ot 14.11.2018 r.. /] DBC «Aiidykc.py/ibooks.ru». OO0 «AHOYyKC».
KontpakT Ne 90 ot 12.11.2018 r. AT Ne 54 ot 14.11.2018 r. [] DnexrpoHHO-01ONMMOTEUHAS
cucrtema «3BC IOpaiit». OO0 «DnekTpoHHoe uznarenbctBo OpaiiT». KonTpakr Ne 70 ot

12



04.10.2018 .

B cooterctBuu ¢ 1. 4.3.4. PI'OC BO, oOyvaroummcsl B TeueHUE BCEro neproja o0yueHust
obecrieueH HEOTpaHWUYEHHBI AOCTYN (yHaJeHHBI AOCTYH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
crcTeMaMm:

— OrTKpbiTasg 2/MeKTpoHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
ungopmaunonHas cucrema POCCUS» [DnekTpoHHslld pecypc] : caidt. — Pexum nocryna:
http://uisrussia.msu.ru 6ecCpoOUHbIit

— TocynapctBennas uHdopmanuoHHass cucreMa «HanuoHanbHasi 3J€KTpPOHHAs
OoubnMoTeka» [DNeKTpoHHBI pecypc] : cailT. — Pexum pgocryna: http://H30.pd. 6eccpounsbiit

— Hayunas snexktponnas oudnmoreka «ELIBRARY.RU» [DnekTpoHHbIid pecypc] : cauT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuctus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictus o 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapcrBennbiii kKoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnuorex». JlunensnonHoe cornamenue kK locyngapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounsiii. — Pexxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— 3BC «Anbdykc.py/ibooks.ru» OO0 «Aidyke». Korrpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok gevictBusi o 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMOoTeuHass cucremMa «IBC IOpaiit». OO0 «DiaekTpoHHOE
nsparenbcrBo IOpait». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok perictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— Vb1 UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas ouodmoreka U] I'pedbennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHBI

6.1. YueOHO-1a60paTOpHOE 0060py/10BaHNE

Haunmenosanune IlepeyeHs MLIEH3UOHHOTO
. OcHaIEHHOCTD CIIeAAIBLHBIX
CHELUAIBHBIX [TIOMEILEHUI 1 . . MIPOrPaMMHOr0 0OeCTIeYEHHMSI.
. MOMEILEHUIA Y TOMEIEHUN 1A
IIOMEILEHUH I . PexBU3UTHI IONTBEPIKAAIOIIETO
. CaMOCTOSITEJTHHON PaOOTHI
CaMOCTOSITENTHHON PaOOTHI JOKyMeHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmenoBanue Hara Cpok nencTBus
Ne IIporpammuoro Koa-Bo O6ocrosanue 11 BbIJAaYH npasa
nojab3oBanus [1O
NMPOAYKTA JUIEH3UH | T0Jb30BaAHUA
1 | AdobeAcrobat XI 12 11447921 19.06.2013 | YcnoBus
Jluuensus AE mis [ocynapcTBeHHBIN npaBooOIagaTens
aKaJ1.opraHu3alun KOHTpPAKT Ne
Pycckas Bepcus 03-019-13
MultipleLicense RU
(65195558)Platforms
2 | Microsoft Office 25 Howmep Jlutien3uu 01.12.2019 | YcnoBus
Professional Plus 2007 Microsoft 46211164 npaBooOsIaIaTeNs
Russian Academic I'oc.koHTpaKT Ne
OPEN No Level 03-162-09 ot
01.12.2009

6.3. Texunueckue H JeKTPOHHbIE CPe/ICTBA

MGTOHHqCCKOfI CHCTEMOU npenojgaBaHus MpeAyCMOTPEHO HCIIOJIb30BAHUE TECXHUYCCKUX U
QJICKTPOHHBIX CPEACTB O6y‘~ICHI/IH N KOHTPOJIA 3HAHUU CTYACHTOB: MyHbTHMeHHﬁHbIe MMpE3CHTalH,

(pparmeHTHI (prIIEMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOI'NI

[Tpu peanu3anuy mporpaMMbl JAaHHOW JAWUCIMILUIMHBI UCIIOIB3YIOTCS pa3iMyHble 00pa3oBa-
TeJIbHbIE TEXHOJIOTUH, B TOM YHUCIIE IEKTPOHHOE 00yUYeHUE U JUCTAHLMOHHbIE 0Opa3oBaTe/IbHbIE

TEXHOJIOTHNH.
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[TpoGnemHoe 0O0yuUeHue

Co3nanue B yueOHOM JesITeTbHOCTH TIPOOJIEMHBIX
CUTYallM{ ¥ OpraHu3alsl akTMBHOU
CaMOCTOSTENILHON JesITeJIbHOCTH yUalluXcs M0 X
pas3pelleHuio, B pe3y/ibTare 4ero MpoucXoauT
TBOPYECKOE OBJIA/IEHUE 3HAHUSIMU, YMEHUSIMHU,
HaBbIKAMU, Pa3BUBAIOTCS] MBICJIUTEIIbHbBIE
CIIOCOOHOCTH

PazHoypoBHeBoe 00yueHue

V npenopaBatesisi MOSIBJISIETCS] BO3MOKHOCTD
MOMOTaTh CJ1ab0My, y/IeJIATh BHUMAaHUE CUJIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJalluxcsi ObicTpee
1 TIIyOke TTpoIBUTaThes B 00pasoBaHnu. CUIbHBIC
yJaruecs: yTBepkKIaloTCsl B CBOUX CIIOCOOHOCTSIX,
cradple IMOTyYaloT BO3MOXHOCTh UCTTBITHIBATH
yu4eOHBII YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUECHbSI.

[TpoekTHBIE METO/IBI OOyUYECHUST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBaTh UHVBUIyaIbHbIE TBOPUYECKHUE
CITOCOOHOCTH ydaIuxcsi, 6ojiee 0CO3HAHHO
TMOJIXO/IUTH K MPOECCUOHATBHOMY U COLUATIBHOMY
CaMOOIIpeIeIEHHIO

I/ICCHC,HOBEITCJILCKI/IC METOIbI B 06y‘leHI/II/I

JlaeT BO3MOKHOCTD yUaIMMCsI CAMOCTOSITENTBHO
TIOTIOJIHSATh CBOW 3HAHMSI, ITTyOOKO BHUKATh B
u3ydyaemMylo mpo0ieMy U MpearonaraThb MyTH ee
peleHusi, YTO BaXHO Npu (hOPMHUPOBAHUN
MHUPOBO33PEHHUSL. ITO BAKHO IS OMPEIETCHHS
VHIUBUYaJIbHON TPACKTOPUM PA3BUTHS KaXKI0TO
00yyJaromerocst

.HCKI_II/IOHHO-CCMI/IHapCKOSa‘ICTHaH CHUCTEMa

JlaHHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuasl B OJIOKH U
MPETOHOCUTD €r0 KaK eIMHOE 11eJI0e, & KOHTPOJIb
MTPOBOJIUTS TI0 MPEBAPUTEIBHOMN MTOATOTOBKE
00yJaoIuXCst

NHdpopMaiMoHHO-KOMMYHHUKALMOHHbIE
TEXHOJIOTHH

V3meHeHre 1 HeorpaHMYeHHOe 00oramieHue
cofepxkaHusl 00pa30BaHMs, UCIIOIb30BAHIE
MHTErpyupoBaHHbIX KypcoB, nocryn B UHTEPHET.

HanmMeHoBaHHe TeM 3aHSATHII ¢ HCIOJb30BaHHEM aKTHBHBIX (pOPM 00yUeHMSI:

Koi-Bo yacoB

®dopma / Metoast
(13 HUX
No Tema 3anarus Bup zangartug VHTEPAKTUBHOIO
JIEKTPOHHBIE
o0y4eHus
4achl)

1 | Mertoposorust mocTpoeHust | MpakKTU4eCKOe MHTEPaKTUBHOE OOyuyeHue |2

MAapKETUHI'OBOT'O IOPTPETAa 3aHATHE
KJIMEHTAa

(Mo3roBas araka, je0Bast
urpa)

2 | DopmMupoBaHUE KJIUEHTCKUX | TPAKTUUYECKOE WHTEepaKTUBHOE O0yJyeHue |2

IOTOKOB U YIIPABJICHUC UMU | 3aHATUC

(Tuckyccust)
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Kon-Bo yacoB
®dopma / Metoast
(13 HUX
Ne Tema 3angaTnsa Bun zanaTus WHTEPAKTUBHOTO
EKTPOHHBIE
o0yJeHus
4achl)
3 | Co3znmaHue peasibHOro MPAKTUYECKOE VHTEPaKTUBHOE 2
MPEBOCXOJICTBA 3aHATHE 00y4eHue(KOHKYpC
MpeJIOKEHUS MPAKTUIECKHUX padoT ¢
00CyKeHUEM)
4 | MapKkeTHHIOBbIE MPaKTUYECKOe MHTEpaKTUBHOE O0ydyeHue |2
AKTUBHOCTH, HAIIpaBJIEHHbIE | 3aHATHE (MeTI KpyIJIoro croja,
Ha (bOpMUPOBaHUE KeHC-MeToN)
YAOBJIETBOPEHHOCTH 1
JIOSUTBHOCTH KJIMEHTA

VIII. OHEHOYHBIE MATEPUAJIBI JIJIA TEKYIIIEI'O KOHTPOJIA "
IMPOMEZKYTOYHOM ATTECTAITNH

8.1. OueHoYHbIe CPeACTBA TEKYI[Er0 KOHTPOJIs

Bup koHTpONIA

KonTponupyemblie Tembl (pa3iessl)

Komnerenum,
KOMTIOHEHTBI KOTOPBIX
KOHTPOJIUPYIOTCS

Tect

OTHolIeHYecKast napagurma
COBPEMEHHOI'0 MapKEeTHHTa.

JBrxyiue paKTopbl B3aMMOOTHOILLIEHUH.

Co3manue peajibHOrO MPEBOCXOICTBA
NPeIIOKEeHUS.

OCHOBHBIE 33]a9M MapKEeTHUHTa
OTHOIIICHUT: YIOBJIETBOPEHHOCTh U
JIOSITIBHOCTD KJIMEHTOB.

OIIK-4

HpaKTI/I‘ICCKOC 3aJJaHnue

OrHomenyeckas napagurma
COBPEMECHHOI'O MapKETUHI'A.

HBrxyrue (hakTopbl B3aUMOOTHOIIECHHH.

CO3I[aHI/I€ PEAJIBHOI'O IPEBOCXOACTBA
MPpEaJIOKCHUA.

OcHOBHEBIE 3ala4 MApKETUHTa
OTHOILIEHHIA: YAOBJIETBOPEHHOCTDb U
JIOAJIBHOCTD KJIMEHTOB.

OIIK-4

Scce

OTHolleHuecKast napagurma
COBPEMEHHOI'0 MapKEeTHHTa.

OIIK-4

Perenue 3amau

OrHomenvyeckast napagurma
COBPEMECHHOI'O MapKETUHIA.

OIIK-4

Hoknan/mpe3eHrarys

JBuxkyiue pakTopbl B3aMMOOTHOILLIEHHUH.

Co3naHue peasibHOro MpeBOCXO/CTBA
NIPE/IIOKEHUS.

OIlK-4

Pedepar

Co3znmanue PEAIBHOIO IMPEBOCXOACTBA
MPpEAJIOKCHUA.

OIIK-4
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7 IIpoekr OcHoBHBIE 3aa41 MapKETUHTa OIIK-4
OTHOUIEHUI: yIOBJIETBOPEHHOCTb U
JIOSUTBHOCTh KJIMEHTOB.

IIprMepbI O1LIEHOYHBIX CPECTB /IJIsl TEKYIIEero KOHTPO0JIs
JleMOHCTPalMOHHBbIII BAPDHAHT TeCTa
1. Badanue ¢ edunuurvim 86100pom. Bvibepume oOun npagunbHulii omeem.

COBOKyHHOCTb MMpoueCCOB, KOTOPBIEC KOMITAHWUA HUCIOJIb3YET AJIA OTCICKUBAHWUA, KOHTPOJIA U
OopraHu3alivu Kaxaoro B3aHMOHeﬁCTBHH MCKAY KIMEHTOM U OpF&HH?;ZlL[PICfI B TCUCHHUE BCEIro
JKM3HEHHOI'O IMKJIa KJIMEHTA - 9TO

a. MPOEKTUPOBAHKE KJIMEHTCKOTO OIIbITa

b. KJIMEHTCKUM OIIbIT

C. yIpaBJieHHe KJIMEHTCKUM OIbITOM

2. Baoanue ¢ eOuHuuHbIM 8b100poM. Bvibepume 00uH npasunvhbslii omeen.
CXVS — mogens ynpasieHus

a. He OTBEYaeT Ha BO3POCIHIMN MaciuTad 1U(POBBIX B3aUMOIEHCTBUI 1 HOBBIX OJKMIAHHUIX
KJIIEHTOB, BO3MOKHOCTEW COIMAIBHBIX MeIfa, MOOMIBHOCTH, KJIMEHTCKON aHAIMTUKHU, OOJTauHBIX
TEXHOJIOTWA, aBTOMAaTU3alluY IIPOLIECCOB M UCKYCCTBEHHOTO MHTEIIEKTA.

b. cnocoOHa OTBETUTh HAa BO3POCIIMK MacmTad HMU(PPOBBIX B3aMMOACUCTBUN M HOBBIX
OKUJIAaHUH KJIMEHTOB, BOBMOKHOCTEH COIMAIBHBIX Meya, MOOWIBHOCTH, KJIMEHTCKOW aHAIUTHKH,
OOJIAYHBIX TEXHOJIOTHIA, aBTOMATU3AIIMY MPOIIECCOB M UCKYCCTBEHHOTO MHTEIJIEKTA.

3. 3aoanue ¢ eourHuuHbIM 8b100pOM. Buibepume 00uH npasunvhbili omeen.

Ka)KIIbeI KJIMEHT 06naﬂaeT PECYPCHBIM U PBIHOYHBIM IMOTCHIHUAJIOM. O,HHOfI N3 COCTAaBHBIX
yacren MOCJIEOHETO ABJIACTCA:

a. MOTEHIMAJ NMEPEKPECTHBIX MPOIAK.

b. nH(pOPMAIIMOHHBIN TOTEHLUAJ;

C. TIOTEHIIMAJ OT3bIBOB;

d. cuHepreTnyeckui MOTEHLIMAT;

4. 3adanue ¢ eOUHUUHBIM 8b100POM. BblOoepume 00ur npasunbHblll Omaeen.

OpnuMm u3 onpeaensomux (akKTOpoB TOTOBHOCTH KJIMEHTA K YCTAHOBJICHUIO U Pa3BUTHIO
B3aUMOOTHOILIEHUI C OpPraHU3aIUsIMU SBJISETCS:

a. HeMpeCKa3yeMOCTh KJIMEHTa.

b. JIOSJIBHOCTD KJIMEHTA |

C. IPUBEPXKEHHOCTDb KJIMEHTA;

d. toBepue KJMeHTa;

5. Baoanue c edunuunvim b100pom. Bvibepume 00ur npasunvibslii omeen.

Ka)K,IIbeI KJIMEHT O6H3,I[aeT PECYPCHBIM U PBIHOYHBIM ITOTCHIUAJIOM. OHHOfI 13 COCTaBHBIX
yacrei MOCJIEOHETO ABJIACTCA:

a. TIOTEHIAJT OT3LIBOB;

b. MHpOPMAIIMOHHBIN OTEHLIMAT;

C. CHHEPreTUYEeCKU MOTEHIIUAT;

d. moTeHIMaI IEPEKPECTHBIX MPOAAK.

6. 3adarue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwiii omeemn.
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Bo3mosxnHbie BKJIabl KJIMEHTA B YCIIEHIHYIO ACATC/IbHOCTL OpraHrn3al B 6yay1ueM 3aBUCAT
OT TOI'0, HACKOJIbKO 3HAYUTEJICH €10 IMOTCHI AT

a. U3JEPIKEK;

b. OTEHIMA IEPEKPECTHBIX MPOJIAX.

C. IOXOJIOB;

d. pazButus;

7. Badarue ¢ eOuHUUHBIM 8b100pOM. Bblbepume 00uH NPasunbHbuIL Omeem.

ATpI/I6YTI>I IMMPOAYKTA, OIIpEACIAIOIINE CTCIICHD y,IlO6CTBa MOJIb30BAHUA MTPOAYKTA, OTHOCATCSA

a. COITMAJIBHBIM aTpHOyTaM-BhITOZIaM

b. SproHOMuYecKUM aTpruOyTaM-BbIrOIAM

C. 9KCIUTYTAIIMIOHHBIM aTpUOyTaM-BbITOJaM

8. 3aoanue c eduHuunbim 86100poM. Bolbepume ooun npasunvhwiii omeemn.
LleHHOCTB MPO/IyKTa (CTOUMOCTD) ONpPEeIsAeTCs

a. 3aTpaTtam¥l TpyAa Ha ero MpOU3BOJICTBO

b. oOIMMHU 3aTpaTaMu Ha ero MPOU3BOICTBO

C. MOJIE3HOCTHIO TIPOIYKTA

9. Badarue ¢ eOuHUUHBIM 8b100POM. BblOepume 00un npasuabHwlli omeen.

COBepH_IeHCTBOBaHI/Ie MPEJIOKEHUA TTOJIb30BATEIIEM, KOTOPOE€ OH BOCIIPUHUMACT KAaK HEYTO
YIAYUYIIEHHOC WJIA JIYUIICE 110 CPAaBHCHUIO C APYT'UMU NPEAJIOKCHUAMNU U KOTOPOE o0ecreYnBaeT
JOINOJTHUTEJIBHBIE BBIT'OIbI

a. IIEHHOCTb MIPOIYKTa

b. noGaBneHHas LIECHHOCTb

c. mudepenmanms

10. 3aoanue ¢ eduruuHvIM 8b100pOM. Buibepume 00UH npasunbibili omeen.

BocnpruHuMaemMasi oje3HOCTh MPOAYKTa, OOYCIOBIIEHHAsI ero CIIOCOOHOCTHIO UCTIONHSATh
CBOIO YTUJIUTAPHYIO POJIb 32 CUET SIBHBIX (DYHKIIMOHAJIbHBIX WM (PU3MUECKUX CBOWCTB

a. MOHATUIHAS IEHHOCTb

b. ycJI0BHasl LIEHHOCTh

. pyHKIIMOHAIbHAS [IEHHOCTh

11. 3aoanue ¢ mHodxcecmaeHHbIM 8blOOpOM. Bvibepume 2 npagunvHulx omeema.
Brigenute nonoxenusi, KOTOPDBIE xapaktepusyioT y1oBIeTBOpEeHUE

a. TMOSBJISAETCS BCIICICTBUE JIOJITOCPOYHBIX COOBITUH, NESATeTBHOCTH

b. ofoLeHUBaeT OJHOKPATHBIM M 4alle KPATKOCPOYHBIM aKT (BHIMOJIHEHHYI0 PaloTy,
MOCTYIOK, Y/IOBJIETBOPEHHYIO IOTPEOHOCTD> )

C. BO3HHMKAET yKe IMOcJe OJHOKPATHOIO JOCTHKEHHsS IEId W HMPU MHOTOKPATHOM
IOCTUXKEHUU OCJIadeBaeT

d. BO3HHUKaeT Korga 4e€JIOBEK y6e>K)1aeTcsI B BBICOKOU BEPOATHOCTHU HU [OaXKE
TrapaHTUPOBAHHOCTH YHOBJIETBOPEHUA CBOUX HOTpC6HOCTCI>JI

12. 3aoanue c eounuunvim 8b100pom. Bolibepume o0urn npasunvhwlii omeem.
VIOBIETBOPEHHOCTH B IPOTHBOBEC YIOBJIETBOPEHHUS, KOTOPOE MOKHO HCITBITATh

d. TOJIBKO Ha COLIUAJIbHOM YPOBHE
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b. 1 Ha OMOJIOTMYECKOM, U Ha COLIMAILHOM YPOBHE

C. TOJIKO Ha OMOJIOTMYECKOM YPOBHE

13. 3aoanue ¢ muodxcecmserHvim 8blOOpoM. Boibepume 4 npasunvhvix omeema.

Kakue Te3uch OTHOCATCS K MOBEJCHUYECKOM JIOSITBHOCTH ?

a. OCHOBBIBAETCSI HA KOJIMYECTBE MOKYIIOK;

b. MOXHO Ha3BaTh MEPLENIIMOHHON JIOSTBHOCTHIO;

C. MO’KHO Ha3BaTh TPaH3aKIIMOHHON;

d. cpemu cocTaBISOIUX — EPEKPECTHBIE TPOIAKHU;

€. YUUTBIBAET TOJIKO PE3YJIbTAThI IOBEICHKS, HE PACKPBIBACT MIPUIMHBI BHIOOPA;

f. dopmupyercss B pe3yiabTaTe 0000IIeHUS YYBCTB, SMOLMI, MHEHUH OTHOCUTEIHHO
MIPOIYKTA;

€. Cpe/ii COCTaBJISIIOIIUX — YOBIETBOPEHHOCTh, OCBEIOMJIEHHOCTb.

8.2. OueHoyHbIe cpeaCTBA JJIs1 NPOMEKYTOUHON aTTeCTallu

Bonpocel K 3k3ameny:

1. Mogenu, ucnonb3yemsle Py SMIUPUYECKUX UCCIIEA0BAHUAX CTWJISA KU3HU MeTtonuka
ncuxorpadpudeckoir cermenranuu AIO Metoauka ncuxorpaduueckont cermeHTtanuu VALS
(VALS-2) Meroauka ncuxorpaguueckon cermenrauuu LOV Meronuka ncuxorpadpudeckon
CerMeHTal UcciienoBanns ctuid xu3Hu B Poccuu RULS

2. Ilonarua "kmuentckun onbit" (CX), "ynpasneHus KaMeHTCKUM onbiToM”, CX-au3zaiH .
CXVS - monens ynpapieHus1 KJIMEHTCKUM OIBITOM. KaK JaHHas MOJE/Ib U3MEHSET KJIaCCUYeCKUue
MO/IXO/Ibl K MEHEKMEHTY MeTpUKY yrpaBieHUs! KJIMEHTCKUM OIbITOM.

3. OgHOMEpHBIE METOABl MccieloBaHus 1eHHOCTH KiaueHTa: ABC- merton, XYZ-meron,
COBMEIIIEHHOE HCIOJIb30BaHIE METOIOB

4. PCSY.HLTaTI/IBHbIe MCETOObI OMPEACJICHUA LEHHOCTU KJIMCHTA. Map)KI/IHaIIbHHﬁ METOL
aHaJin3da HEHHOCTU W MNPOUHECC-OPUCHTHUPOBAHHBIC HCCICAOBAHHUA HEHHOCTU KIIMEHTA.
HpI/I)KI/BHCHHaH HOEHHOCTh KJIMECHTA.

5. MHoromepHble METO/bl OINpeeeHrs] [IEHHOCTH KueHTa. KonnmyecTBeHHbIe METO/IbI
orpeeyieHrst IeHHOCTH KireHTa. [loprdenbHble Moenu ucciieoBaHusl IEHHOCTH KJIMEHTA.

6. HO3I/IIII/IOHI/IpOB3.HI/Ie ,O6T)CKTbI NMOBUIIMOHUPOBAHUS, OCHOBHBIC 9TAIlbl IO3MITUOHUPOBAHUSA
(KaKOC MECTO B HHUX 3adHHUMACT HNOPTPET IMOTECHIOHUAJTBHOIO KHI/ICHTa) Tumsr CTpaTCFI/Iﬁ
MOBUMIMOHUPOBAHU S

7. Tlotok knueHToB. [y KareHToB. TUIbl U BUBI IOTOKOB KJIMEHTOB.
8. [lonaTue "(popMupoBaHKE KIMEHTCKOIO MOTOKA", "yIpaBiIeHUe KJIMEHTCKUM ITOTOKOM"

9. Ilorok kauentoB "PEKJIAMHBIE". MapkeTuHroBsle 3afauu 1no padoTe ¢ JaHHBIM
MOTOKOM. MapKeTHHIOBble aKTUBHOCTH 110 (POPMUPOBAHUIO JAHHOTO ITOTOKA.

nn

10. Iotok kyimenToB "Ilo BHyTpeHHe#N qucTpuOymu”". MapKeTHHIOBbIE 33/1a4u M0 padoTe ¢
JAHHBIM MIOTOKOM. MapKeTHHIOBblE aKTUBHOCTH 110 (POPMUPOBAHUIO JAHHOTO MOTOKA.

11. Iorok kymentoB "o BHemHeN aucTpuOynmu"". MapKeTHHTOBbIE 3a/1a41 10 padoTe C
JAHHBIM MIOTOKOM. MapKeTHHIOBblE aKTUBHOCTH 110 (POPMUPOBAHUIO JAHHOTO MOTOKA.

12. Iocrpoenue uenoyku neHHoctu (1" McKinsey n Maiikia [oprepa); naen nocrpoeHust
LeHHOCTHOrO npeanoxeHus Yana Kuma u Pene MoOopHa Ha ocHoBe CTpaTrernyeckoil KaHBbl U
CTpaTern4eckon pereTky;

13. bpena kak cpeactso auddepeHumanyiy npoayKra (Co3JaHus HEHHOCTH)
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14. Tloctpoenue nenovku enHoctu (1" McKinsey u Marikia [Toprepa); ugen noctpoeHust
1eHHocTHoro npepioxeHus Yana Kuma u Pene Mob6opna Ha ocHoBe CTparernueckoil KaHBbl U
CTpaTerMuecKOu peIieTKHy;

15. bpena kak cpenctso auddepeHuumanyy npoayKra (Co3JaHus HEHHOCTH)
16. JlaTepanbHblil M BEPTUKAJIBHBIA MAPKETUHI KAK MHCTPYMEHTBI CO3[JaHUsI HOBBIX MJIEN

17. MapkeTUHTr BHedyarjeHUuil (MATh €ro COCTABJISAIUIMX) KAK MHCTPYMEHT CO3JaHus
YHUKAJIBHOTO TIPEJIOKEHUS

18. [IporpaMmsl JIOSTBHOCTH.

19. Ilouarne "nmosmpHOCTE". IloBegeHuecKkas JTOSILHOCTb.

20. YI0BIETBOPEHHOCTD U YAOBJIETBOPEHUE. DAKTOPHI YIOBIETBOPEHHOCTH

JIpyrue oneHouYHbIE CpeCTBA:

JleMOHCTpaLMOHHBIN BApUAHT K MPAKTUUECKOMY 33JAHUIO

1 . Ucnonw3ys BeickasbiBanus Jl.KapHeru («Kak 3aBoeBbIBaTh Ipy3er U OKa3bIBaTh BIUSTHUE
Ha JIIojiel») OTBEThTE Ha BOIpOC, nmoyemy KHuru KapHeru HaspiBaloT «bubnueit MapkeTuHra
OTHOLLEHUI» ?

2. IloaroroBbTe TE3UCHBIN TUIAH MO TeMe, OCBETUB clieAyoiue Bornpockl (OTBeT oopmure
Ha crnaigax (2-3)1. INoustus "kauentckuii onbiT" (CX), "yrpaBieHus: KJIMEHTCKUM orbitoM”, CX-
auzaiiH2. CXVS - mozenp ynpasieHusl KIMEHTCKUM OIBITOM. KakK JIaHHasi MOJEJIb U3MEHSIET KJiacc-
MYECKHE NOAXOIbI K MEHEIKMEHTY3. MEeTpUKM ylpaB/IeHUS KJIMEHTCKUM OIIBITOM.

JIeMOHCTpaLMOHHBIN BAPUAHT K MPAKTUYECKOMY 3aJaHHUIO

1. Co3paiite oMH Caiijl, HA KOTOPOM, UCTIOJIb3Ysl CXeMbl, OTBETHTE Ha CJIEAYIOIIUE BOIPOCHI:
YTO TaKoe MO3UIMOHMPOBAHUE ,00bEKTH MO3UIIMOHUPOBAHUS, OCHOBHbBIE 3TAIlbl MO3UIIMOHUP-
OBaHMA (KaKoe MECTO B HUX 3aHHMMAaeT MOPTPET MOTEeHUMaIbHOro KjiaueHta).llosHakombTech
kauroui Tpayra "[lo3unmoHrpoBaHue - OUTBA 32 Y3HABAEMOCTh"

2. 3anonHuTe TAOIUIy MO CIEAYIOUIMM TUIIAM CTPAaTEeruil MO3UIMOHUPOBAHUSA: IO
arpuOyTy, 1O BBIrOe, IIEHOBOE, KOHKYPEHTHOE, 110 KaTEeropusiM, 1o MOTPEOHTEI0, MO KYJITYPHBIM
cumBoslaMCTparerusi MO3UIMOHUPOBAHUS C KPATKUM OOBSICHEHUEM OCOOEHHOCTEHIIpUMED
(MO3ULIMOHUPOBAHUE CEPBUCHOTO MPEANPUATHS): KOHLENINS MO3ULMOHUPOBAHNSA, MEPOIPUATHUSA
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Pazpa6oTunkm:

7 //} TOLIEHT H.A. AaToHOBa

(noonucv) (3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenaimii TIOOIT no nanpasienuio noaroroBku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typu3Ma U cepBHca

ITpotokon Ne 8 ot «11» mapta 2026 .

A/

3aB. Kaeapbl H.A. AnToHOBa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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