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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hean: ChopmupoBath y 00yUaroIMXcst KOMILIEKC TEOPETUYECKUX 3HAHUM U ITPAKTUYECKUX
HAaBBIKOB B paMKaxX KOMIIETEHTHOCTHO - opueHTHUpoBaHHOro OIIOII no nanpasienuio 43.03.01
CepBuc noce10BaTeIbHON U 11€IeHAIIPABIEHHON CUCTEMBI OTHOLIEHUI KJIMEHTOOPUEHTH POBAHHON
OpraHW3allii Ha OCHOBE MOCTHKEHHUs TEOPETUYECKMX M METOJOJOTMYECKMX OCHOB DPa3BH-
BAIOIIEr0CsI HallpaBJIeHUsI MApKETHHTa — MApKETHHTa OTHOIIICHUI.

3axaun:

—_— HOIIy‘H/ITL MpEACTaBJICHUE O CYITHOCTU CUCTEMEI OTHOILICHUI opraHmsanuu C Cy6’beKTaMI/I
PBIHOYHOT'O B3aHMOHCfICTBHH;

— OcBOUTH OCHOBHBIE IMTPUHIMUIIBI TTOCTPOCHU A PA3JITMYHBIX OTHOLIEHUH U YIIPaBJIICHUA UMU;

— IMonyynTh mpakTHYECKHEe HAaBHIKM B padoTe ¢ moprdesieM OTHOIEHUH U OILIeHKE
B3aMMOJICUCTBUS;

— OBnagers MeTOaMu, MPUEMaMK, UHCTPYMEHTapyueM MapKeTHHTa OTHOIIEHMIA;

— HayuuTtbcs CTpOUTH U MOC/IEAOBATENBHO BOIUIOMIATh B XKM3Hb CTPATErMd Pa3BUTUS
OpraHM3allviy, UCTIOJIb3Yysl HOBBI MAPKETUHIOBbI MHCTPYMEHTAPH.

II. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

2.1. YueOHas aucuuriavHa (MOAY/Ib) «MapKeTUHI OTHOIIEHUW» OTHOCUTCS K 4YacTH,
dhopmMupyemoii ydyacTHUKaM# 00pa3oBaTeIbHbIX OTHOIIEHUH «Biok 1. [JucumiHel (MOIyIIn)».

VyeOHass guCHUIUIMHA (MOAYJIb) «MapKeTHWHT OTHOINEHWI» OTHOCUTCSA K 4YacTH,
dbopmupyemoli yyacTHUKaMu oOpa3oBaTesbHbIX OTHOIIeHUH biok 1.[Jducturuivasl (MOLYJIN)
JlucimruivHa npeiHa3HaueHa ISl 3aKperUieHrs 3HAaHUT 1 YMeHUH B cpepe cepBuca U OTpabOTKH
MPAKTUUYECKUX HABBIKOB B OOJACTH OPraHU3allMOHHO-YIIPABIEHUYECKON AesATeNbHOCTU B cepe
MEPCOHAIBHBIX YCIIYT.

2.2. 115 u3y4eHust JaHHOW y4eOHOU IUCIMILIMHBI (MOIYIsl) HEOOXOIMMBI 3HAHUSI, YMEHUS
Y HaBBIKU, (popMUpyeMbIe TTPEIIIeCTBYIOMUMU AUCITUTUTMHAMMU:

— Teopus NOBCEAHEBHOCTH;
— CoOBbITUITHBI MAPKETHHT;
— MapkertuHr.

2.3. [lepedenp mocneayoUX YIeOHBIX TUCIUIUINH, A1 KOTOPHIX HEOOXOANMBI 3HAHUS,
YMEHHUSI U HaBBbIKH, (pOpMUpYEMbIe JaHHOW Y4eOHOW AMCHIUTLTMHOW:

— TlpepauniomMHas MpaKkTUKA;
— INoaroToBka k cave U caavya rocyJapCTBEHHOIO SK3aMeHa.

ITII. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JTUCHUITJIMHbBI

[Tpoiiecc ocBOeHUS IUCIUTUIMHBI HAMpaBJieH Ha ()OPMUPOBAHNE KOMIETEHIUH (3JIeMEHTOB
cnenywoumx komnereHuin) B coorsercteur ¢ PI'OC BO u OIl BO no nanHoMy HarnpapiieHUIO
MOATOTOBKH:

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 0 TUCIUILINHE (MOIYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMHM J0CTHKEHMSI KOMIIeTeHI[UI



Komnerenuus HHHHKaTOpbj PesyabTaThl 00y4eHust
KOMIIETEeHI[HIA

OIIK-4 OIIK-4.1 OcyniecTBiseT MApKETUHIOBBIE UCCIIEIOBAHUA
CrniocobeH TYPHUCTCKOTO PbIHKA, IOTpeOUTeNeil, KOHKYPEHTOB, B
OCYIIECTBJISITh T.4. C LIeJIbI0 OOOCHOBAHMS M pa3padOTKU CHCTEMBI
HCCJIeIOBAaHUE HOBBIX 9KCKYPCHOHHBIX MapILIpPyTOB
TYPUCTCKOTO PbIHKA,
OpraHu30BbLIBATDH OIIK-4.2 dopmMupyeT KaHATBI CObITA TYPUCTCKUX MPOAYKTOB U
IpOAaXKKu 1 YCIyT, a TaK)Ke X MPOABUKEHNE, B TOM YHUCIIE B
IIPpOABHUKCHHUC MHMOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOW CETH
TYPHUCTCKOTO Nurepuer
MPOAYKTA

IV. COAEP KAHUE U CTPYKTYPA INCHUIIJINHDbI

TpyaoeMKOCTb IUCIUIUIMHBI COCTABIsIET 4 3aueTHBIX equHuIbl, 144 yaca, B ToMm uucie 45
YacoB Ha KOHTPOJIb, U3 HUX 45 4acoB Ha SK3aMeEH.

W3 HuX peanmzyercs ¢ UCHOIb30BAHMEM IEKTPOHHOTO 0OyYeHH s M AUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTUiA 32 yaca KOHTAKTHOHN padoThl U 49 4acoB caMOCTOSTENLHON PaOOTHI.

dopma MpOMeKYTOYHOM aTTECTAIMU: FK3AMEH.
4.1 Conep:xanue JUCHHUILUINHBI, CTPYKTYPHPOBAHHOE 10 TEMaM, ¢ yKa3aHHeM BU/10B

yueoHbIx 3aHsaTuii 1 CPC, oTBeleHHOr0o Ha HUX KOJNYEeCTBA aKaJeMHYeCKHX YacOB

Bupl yueOHO# pabOThI, BKIIIOYAsI
CaMOCTOATENIBHYIO Pa0OTy OOyUaloImXxcs 1 dopmbl
TPYIOEMKOCTb TEKYILEro
(B yacax) KOHTPOJISI
KoHTakTHast paboTa npernogaBaresis ycrie-
3 ¢ 00yYarIMMHUCS % BaE€MOCTH;
i Paznen § CeMu- % dopma
JUCLIATLIMHBI/ TEMbI 3 HapcKHe | mpome- )
Jlexkuuu (U3 (rrpakT- E KYTOYHOU
HUX nueckue) | Koncyns- | & arrec-
°
IEKTPOHHbIE 3aHATUA (13 Talnuu g Tanmmn
YaChl) HUX e (o
SJIEKTPOHHbIE 5} cemecTpam)
Yachl)
1 | OTHommeHYecKas 6 (44 4 (2) 0 10
napagurma
COBPEMEHHOTO
MapKeTUHra
2 | ABuxkyiue (pakTophl 6 |44 8(4) 0 10
B3aMMOOTHOIIIEHU I
3 | CozpaHue peaibHOro 6 (414 18 (6) 0 13
NPEBOCXOJICTBA
MPe/IIOKEeHUS




4 | OCHOBHBIE 3a1aUN
MapKeTHHTa
OTHOIIICHHIA:
YAOBJIETBOPEHHOCTh 1
JIOSITIBHOCTD KJINEHTOB

6 [4(4) 44)

16

Hroro 3a 6 cemectp

16 (16) 34 (16)

49

k3 (45)

HNtoro yacos

16 (16) 34 (16)

49

4.2 Tlnan BHeayANTOPHOI CaMOCTOSATEJILHOH Pad0Thl 00yUYaromuxcsi o

JUCIUILINHE
CamocrosTenbHas pa60Ta 06yanOHII/IXCH
3ar-
AThl
P VuebHo-
Bpe-
METOIN-
MEHU
Ore- YecKoe
Ce- , yac.
HazBanwue paspena, Cpoku ( HOYHOE obecre-
MECT . us3
p TCMBI Buj camocTosTebHOM padOTH | BBITION- o Cpen- | YeHHue caMo-
HUX
HEHUYI CTBO CTOA-
IIpu- o
p TECJIbHON
MCHE
padoThI
HUEM
10T)
6 OTHollIeHYeCKas Mlast oBNA/ICHUSA SHAHUAMM: UYTCHUE B 10 Tecr, | YuebHoe
yeOHOM JIMTEPATYPhI, YTEHUE
rnapagurma Y patyp teyenn | (10) |cce, |mocobue mmo
JIOIOIHUTE/BHON JINTEPATY PBL,
COBpPEMEHHOI'O UCTIONB30BaHHUE ayauo- U BUieo-3anuceii, | € P3 JUCLIUIUIUHE
MapKeTI/IHFa KOMHbIOTepHOfI TEXHUKU U UHTEPHETA ceccumu s pa60qaﬂ
s 3aKkpenyieHus u TeTpanp 1o
CHCTEMATH3AIMU 3HAHMI: OUCIIUITJTINHE
COCTaBJICHHE IJIaHa U TE3UCOB OTBETa,
OTBETbI HAa KOHTPOJIBHBIE BOITPOCHI,
MOITOTOBKA JIOKJIajia
Jas1 popMupoBaHus yMeHHii:
TIOATrOTOBKA ITPOEKTa NI TBOp‘{eCKOﬁ
padoTh
6 I[BI/I)KyHlI/IC s oBnaieHUs1 3HAHUSAMHA: UTCHHE Teyenu | 10 TCCT, I[ VyeOHoe
y4eOHOI IUTepaTypbl, YTEHUE
(akTops ; e (10) [IOCOOHE 110
| AOMONHUTENIBHOIM IUTepaTyphi
B3aUMOOTHOIIECHUN ceccuu JUCHUITJINHE
HJIﬂ 3aKpenjieHusa u , pa60qaﬂ
CcHCTeMaTU3aliu 3HaHMii: paboTta ¢
. TeTpadb 110
KOHCIIEKTOM JIEKIIMi, OTBETHI Ha
KOHTPOJIbHBIE BOIIPOCHI, ITIOArOTOBKA JUCHUITJINHE
JIOKJIa1a




6 Cozganue Jlast oBMAJCHUSA 3HAHMSAMM: YTCHUE Teyenu | 13 Tecr, | YuebHOE
qe6H0ﬁ JINTEPATYPhl, YTCHUEC
peasbHOrO Y patyp e (13) | I, Ped | mocobue mo
JOTIOTHUTEIILHOM JINTEPATYPhI,
HpeBOCXOIICTBa KOHCTIEKTHPOBAHKE TEKCTa ceCCnu JUCITUITIJIMHE
TIPEAJIOKEHU ST , pabouas
[ 3aKpenyieHus u
. TETpajb IO
cHCTeMAaTH3alUM 3HAHMiA: paboTa ¢
KOHCIIEKTOM JIEKLINHA, OTBETHI Ha JUCHUITIJIMHE
KOHTPOJ'I])HI;IC BOHpOCbI, IIOArOTOBKa
IOKJIaga
6 OcCHOBHBIE 3aauy | [J1#1 OBJIAICHUSA 3HAHHSAMM: YTCHHE TeueHu |16 Tecr, | Yuebuoe
yeOHOM JIMTEPATYPhI, YTEHHE
MapKETUHIa Y pevP e (16) |IIpoek |mocobue mo
‘ JIOTIONTHUTE/TLHOM JTUTEPATYphl,
OTHOIIICHUMA . KOHCIIEKTHPOBAHKE TEKCTa, CECCHUH T JUCHUITJINHE
y,IlOBIICTBOpCHHOCT HUCIIOJIb30BaHUE ayIuO- U BH,Z[CO-3aI[HC€ﬁ, s pa60qaﬂ
KOMITBIOTEPHO# TEXHUKH 1 MHTEPHETA
b U JIOAJIBHOCTDb TeTpadb 110
KJIMCHTOB st 3aKpenieHds u JUCIHTUITIIINHE
cHCTeMaTH3alUU 3HAHUIL: paboTa ¢
KOHCTIEKTOM JIEKIIMIA, COCTABIIEHME TUTaHa
Y TE3MCOB OTBETA, 0POPMIIEHHE OTUETOB,
OTBETbI Ha KOHTPOJIbHBIE BOITPOCHI,
IIOATOTOBKA JOKJIaJa
s hopMupoBanust yMeHmii:
TMOJTOTOBKA MPOEKTa WIIK TBOPUECKOM
padoThl, pedhIeKCUBHBII aHATN3
poeCcCUOHANIBHBIX YMEHUI
O61mas Tpy10eMKOCTh CaMOCTOSITEJIbHOIH PadoThI O 49
JUCIHILIAHE (Jac)
N3 HuX 00beM caMOCTOSTENLHOH PadoThI ¢ HCoJIb30BaHueM | 49
SJIEKTPOHHOI'0 OﬁquHl/lﬂ U JUCTAHIINOHHBIX
oO0pa3oBaTeJbHBIX TEXHOJOTHI (Jac)
BroazkeT BpeMeHH caMOCTOATENLHOM PadoThl, 49

NnpeayCMOTPEHHbIH Y4eOHbIM IIAHOM JIJIS1 TAHHOM

JUCIHUILIAHBI (Yac)

4.3 Conep:xanue yaeOHOro Mmarepmuasa

TpynoemMKkocCTb
JVCHUTLIAHEI (3.€.)

4

HanmeHoBaHME OCHOBHBIX
paszzaenoB (MoIyJiei)

OrtHoleHuecKas napajurrMa COBpeMEHHOTO MapKEeTHUHTa
JBrkyiue pakTopbl B3aMMOOTHOILIEHUIA
Co3zganue pealbHOro MpeBOCXOACTBA MPEIIOKEHUA
OcHOBHBbIE 33Ja4l MapKETUHIa OTHOILIEHUIA:
Y/IOBJIETBOPEHHOCTD U JIOSITBHOCTD KJIMEHTOB

®opMBI TEKYLLETO
KOHTPOJISA

Tecr, mpakTHUeCKOe 3a/1aHue, 3CCE, pelleHre 3a1ad,
JOKJIa/mpe3eHTanus, pedepar, mpoeKkT

dopma npoMe:KyTOUHOM
arTecTalyu

DK3aMeH




4.3.1. IlepeueHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSTHII 1 J1a00PaTOPHBIX PadoT

Ne pasnena u
No TEMBI
IUACLIATLIAHEI

(monynst)

Hanmenosanue
CEMHHApOB,
NPaKTUYECKUX U
7TabOpaTOPHBIX padOT

TpynoeMKocCTb,
qac. (U3 HUX
3JIEKTPOHHbBIE

YJachl)

OLIEHOYHEIE
cpeacTBa

dopmupyemsbie
KOMIIETEHLIUU

BzanmooTtHomenus,
CTpoOsIIIMecs Ha Ipolecce
oomeHa.d akTop
KJIMEHTCKOI'O OIIbITa B
skocucteMe MapKeTrHra
OTHOIIIEHUA.

KOHOMHUKA
B3aMMOOTHOIIEHUI
Meronpl onpeneneHus
LIGHHOCTHU KJIMEHTA.
MeTtononorng
MOCTPOEHU s
MapKETUHIOBOT'O
MopTpeTa KJIUeHTa

4(2)

Tecr, 113

OIIK-4.1,
OIlK-4.2

MapkeTuHroBas
crparerus

MO3ULIMOHU POBAHU.
dopmupoBaHue
KJIMEHTCKUX ITOTOKOB U
yIIpaBJIEHUE UMU

8 (4)

Tecr, I3

OIlK-4.1,
OIIK-4.2

Coznanue peaibHOro
MIPEBOCXO/ICTBA
MPeJIOKEHHUS.
Coszmanue
MOTPEeOUTENTLCKON
LIEHHOCTH IIPOAyKTa

18 (6)

Tecr, I3

OIIK-4.2,
OIIK-4.1

MapKeTUHIOBbIE
AKTUBHOCTH,
HarpaBJIeHHbIE HA
(popmupoBanue
YAOBJIETBOPEHHOCTH U
JIOSUIbHOCTH KJIMEHTA.
OCHOBHBIE METOIBI U
MOJIEJIM IOCTPOEHU S
JIOSTTBHOCTH pa3InYHbIX
KJIMEHTCKUX TPy

4 (4)

Tecr, I3

OIIK-4.1,
OIIK-4.2

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI Pa0OTHI CTYI€HTOB




(9]
111\;;1 Tema 3amaHue q}:gﬁg:ifﬁ: UK
1 | OTHOMIEHYecKas napajaurma SDKOHOMMKA yepKaHUS. . OIIK-4 OIIK-4.1
COBPEMEHHOI'0 MApKETUHTa CocrapneHue 3a1a4 Ha OIIK-4.2
orpejeieHre [IEHHOCTU
KJIMEHTa
2 | IBuxyiue pakTOphl MapkeTuHroBble OIIK-4 OIIK-4.2
B3aMMOOTHOILIEHUI KOMMYHUKALIUU [T
YCTQHOBJIEHUS U yAEp/KaHUS
OTHOILEHUH C KJIMEHTaMH.
Bonblive naHuble A
MIOCTPOEHU S OPTPETA
KJIMEHTA
3 | Co3ngaHue peasbHOro BrieuatienusiMu kak OIlK-4 OIlK-4.1
IIPEBOCXOZICTBA NPEUIOKEHUS | HTHCTPYMEHT CO3/1aHUS
YHUKAJIBHOTO IPEIJIOKEHNUS.
Kareropum yHuKaabHOCTH
nponykra TpexypoBHEBbIV
aHaM3 npoxykra. Mogenb
TUNE.
4 | OcHoBHble 3a/1aun MapkeTuHra | [loctpoenue nporpammsl OIIK-4 OIlK-4.2
OTHOILIEHUI: JIOSUTBHOCTH
YAOBJIETBOPEHHOCTDb 1
JIOSUTBHOCTD KJIMEHTOB

4.4. MeToauuecKne YKa3aHUA 10 OPraHU3anHN CaMOCTOSTEIbHOMH PadoThI
CTY/1€HTOB

CamocrosTenbHast padoTa CTYIeHTOB Bcex (hOpM M BUJOB OOYUYCHUS SBJISIETCS OJHUM U3
00s13aTeIbHBIX BUJOB 00Pa30BaTeIbHOM JIEATETLBHOCTH, 00ECIIeUMBAIOIIESH pean3alvio TpeOOBaHHIA
degepabHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO 0Opa30BaHUs.
CoracHO TpeOOBaHUSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSATE/IbHAST Pa00Ta CTYICHTOB SIBJISIETCS
00s13aTeIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOrO Mpollecca, Tak Kak OHa oOecrneYrBaeT
3aerHHeHI/Ie HOHy‘IaeMHX Ha JICKIOUOHHBIX 3aHATUAX 3HaHPII>i HYTGM HpI/IO6peTeHI/IH HaBBIKOB
OCMBICJICHUSI M PACIIMPEHUS UX COJIEPKaHMsI, HABBIKOB PEICHUsI aKTyaJIbHBIX MPoOieM (hopMup-
OBaHMS OOUIEKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMH, HAay4HO-HCCIIEeJ0BATEbCKON
JeATEIbHOCTH, MOArOTOBKM K CEMUHApaM, JabopaTOpHbIM paboTaM, ciaue 3a4eTOB U 9K3aMEHOB.
CamocTrosTenbHass paboTa CTyAEHTOB IPEACTaBIsIeT COOON COBOKYITHOCTh ayAMTOPHBIX M BHEay-
JAUTOPHBIX 3aHATUN U paboT. CaMocTosATeIbHas padoTa B paMKax 0Opa30oBaTeIbHOTO Tpoliecca B
By3€ pelliaeT CJeAyoIIre 3a1auu:

— 3aKpervieHue U pacllipeHue 3HAHUW, YMEHUH, MOMyYeHHbIX CTYJIeHTaMH BO BpeMms
ayIUTOPHBIX M BHEAYAUTOPHBIX 3aHSATHMN, NMpeBpallleHue UX B CTEPEOTUIIBl YMCTBEHHOU U
(puznyeckon AeATeIbHOCTH;

— np1/106peTeHI/Ie JOINOJTHUTEJIBHBIX 3HAHUN ¥ HABBIKOB 10 JUCHUTIIIMHaM yqe6H0r0 I1aHa;

— ¢opMUpOBaHUME M pa3BUTHE 3HAHUU M HABBIKOB, CBS3aHHBIX C HAY4YHO-
HCCJIeJOBATENbCKON JEATEIbHOCTHIO;

— pa3BUTHE OpPUEHTAllUM U YCTAHOBKM HA KAauyeCTBEHHOE OCBOEHHE 00pa3oBaTeIbHON
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[IPOrpaMMbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3aINH;

— (dopMUpOBAaHUE CAMOCTOSTEILHOCTH MBIIUIEHUS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CaMOpeaIn3alii;

— BBIpa0bOTKa HaBBHIKOB 3(p(EKTUBHOU caMOCTOATENbHONW NpodecCUuOHaTbHOI
TEOPETHUYECKOM, MPAKTUYECKON U yueOHO-MCCIIEOBATEIbCKON NesTebHOCTH.

IloaroroBka k Jeknuu. KayecTBo ocBoeHHUs cofepkaHUsl KOHKPETHOW IHUCHUTLIAHBI
MPSIMO 3aBHCUT OT TOTO, HACKOJIBKO CTY/IEHT caM, Oe3 BHEITHEero MpUHYkIeHUs (popMUpyeT y ceds
YCTaHOBKY Ha MOJIy4YeHUe Ha JIEKIUSAX HOBBIX 3HAHUH, JOMOIHSIOMINX YK€ UMEIOIIMECs MO JaHHOM
JUCIHUIUIMHE. Bpemsi Ha MOATOTOBKY CTYAEHTOB K JIByXYacCOBOW JIEKIIMM IO HOPMAaTUBaM
cocrasiisieT He MeHee 0,2 yaca.

IToaroroBka K NMpakTU4eCKOMY 3aHATHIO. [IoAroToBKa K MpakTUYECKOMY 3aHSITHUIO
BKJIIOUAET CJIEIYIOIIUE JIEMEHThl CAMOCTOSITEIbHOM JeSITeJIbHOCTU: YETKOE MPe/CTaBJIeHNE LIeNU U
3ajlay ero NpOBEJEHHUS; BblJEJIEHUE HABBIKOB YMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
IESTEIHOCTH, KOTOPhIE CTAaHYT Pe3yJIbTaTOM MPeICTOsIIel padoTh. BripaGoTka HABBHIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIIBIO TOTYYeHHsI HOBOUM MH(poOpMaIy 00 U3ydaeMbIX MPOLIEccax U ¢ MOMOIIbIO
3HAHUs O TOM, B KaKOH CTENeHH B JAHHOE BPeMsl CTYJEHT BJaJleeT METOJaMH MCCIeI0BaTeIbCKOM
NesATeIbHOCTH, KOTOPBIMU OH CTAHET IOJIb30BAaThCsl HA MPAKTUUYECKOM 3aHATUU. [loArotoBka k
MPAKTHYECKOMY 3aHSTHI0O HepenKo TpeOyeT mogdopa Marepuaia, AaHHBIX U CIIEIHATbHBIX
MCTOYHHUKOB, C KOTOPBIMU MPEACTOUT yueOHast padota. CTyIeHTH JOJKHBI I0Ma MOATOTOBUTH K
3aHATHIO 3—4 npumepa GOPMYJIUPOBKU TEMbl UCCIIEJOBAHUS, MIPEICTABIEHHOTO B MOHOTpausxX,
HAYYHBIX CTaThsIX, OTYETAX. 3aT€M OHU CAMOCTOSITEJIbHO OCYILIECTBIISIIOT MOMCK COOTBETCTBYIOIIUX
VCTOYHUKOB, OMpPENessioT aKTyaJlbHOCTh KOHKPETHOTO WCCIEeJOBaHUs IMPOIIECCOB U SIBJICHUM,
BBIJIEJISIIOT OCHOBHBIE CIIOCOOBI JOKA3aTEILCTBA ABTOPAMU HAYYHBIX pabOT IEHHOCTU TOTO, YeM OHU
3aHUMAIOTCA. B XoJe caMoro mpakTUYecKOro 3aHSITHs CTYAEHThl CHayaja MpeJCTaBJSOT
HalJJICHHbIE UMY BapUAHTBl (DOPMYTUPOBKH aKTyaIbHOCTU UCCIIEIOBaHMU S, OOCYKAAI0T UX U 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIyyllleM BapuaHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSTHUIO
10 HOpMaTUBaM CcOCTaBJIsieT He MeHee 0,2 Jaca.

IToaroroBka K KOHTPOJbHOH padoTe. KoHTponbHass paboTa Ha3zHadaeTcs IMOCie
U3yYeHHsI ONpeIeIeHHOTO pasjiena (pa3aenoB) AMCHMIUIMHBL U TPEeJCTaBIsieT COO0N COBOKYITHOCTh
Pa3BEPHYTHIX IMUCbMCHHBIX OTBETOB CTYACHTOB HAa BOIIPOCHI, KOTOPLIC OHU 3apaHEC MOJTYy4daloT OT
npenogasarens. CaMoCTOsATeNbHAS MOATOTOBKA K KOHTPOJIbHOW paboTe BKIIOYAET B ceOs: —
M3yueHHE KOHCIIEKTOB JIEKI[MI, PACKPBIBAIOIIMX MaTepuasl, 3HaHHE KOTOPOro MpoBEpsieTCs
KOHTPOJIBHON paboTOM; MOBTOpPeHHE Y4eOHOro marepuasa, MOJYyYEeHHOTO MPH MOATOTOBKE K
CEMHHAPCKUM, ITPAKTUYCCKUM 3aHATHAM U BO BPEMA HUX IIPOBEACHUA; U3YUYCHUC I[OHOJIHI/ITGJIBHOIZ
JIMTEPATYpPbl, B KOTOPOI KOHKPETU3UPYETCS COlAepKaHUE MMPOBEPSAEMbIX 3HAHMIA; COCTaBJIEHUE B
MBICJIEHHOH (hOpMe OTBETOB Ha IOCTAaBJIEHHBIE B KOHTPOJIBHON paboTe BOIPOCH; (popMUpOBaHUE
TMICUXOJIOTMYECKON YCTAaHOBKM Ha YCIIEIIHOE BBIIOJHEHUE BCeX 3a/laHuil. Bpems Ha MOAroTOBKY K
KOHTPOJILHOH paboTe 10 HOpMaTHBaM COCTABIISIET 2 Jaca.

IoaroroBka Kk 3k3ameHy. CamocTosiTeJbHAsl MOATOTOBKA K 3K3aMEHY CXOXka C
MOATOTOBKOM K 3a4eTy, ocoOeHHO eciau oH auddepeHnupopanubii. Ho 00beM yueOHOro
Mareprana, KOTOPbIH HY’)KHO BOCCTAHOBUTD B MaMSTH K 9K3aMEHY, BHOBb OCMBICIIUTh U TIOHSTb,
3HAYUTENILHO OOJIbIIIe, TTO9TOMY TpedyeTcst OoJbllle BpeMEHH M YMCTBEHHBIX ycuJaui. BaxHo
chOpMUPOBaTh LEJOCTHOE TPEACTABICHHE O COAEPKAHUU OTBETAa Ha KaX bl BOIPOC, YTO
MMpearnojgaracT 3HaHMUC Pa3HbIX HAYYHBIX TPAKTOBOK CYIIIHOCTH TOI'O WJIM MHOI'O ABJICHUSA, ITPOLIECCA,
YMEHHUE pacKpbBaTh (haKTOPHI, ONpEeIsIONIie UX MPOTHBOPEYNBOCTh, 3HAHUE UMEH yUYEHBIX,
M3y4aBIINX 0o0Cykaaemyto mpoonemy. Heobxoaumo Takxke npuBecTd MHGOPMALIUIO O MaTepHrasax
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SMIUPUYECKUX HCCIIEOBAHUN, YTO yKa3blBA€T HA BCECTOPOHHIOW MOATOTOBKY CTYAEHTa K
9K3aMeHy. Bpemsi Ha MOJArOTOBKY K 9K3aMeHY IO HOpMAaTHUBaM COCTaBjsieT 36 4acoB JJis
OakaaBpoB.

@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJNLHO PadOThI

CocraBaenne raoccapus llenp camocTosiTebHON pabOTHI: MOBBICUTH yPOBEHb
MH(OOPMAIIMIOHHBIA KYJIBTYPbI; TPUOOPECTH HOBBIE 3HAHMS; OTPabOTaTh HEOOXOIUMBIC HABBIKU B
MpeaIMeTHOI 001acTi yueOHoro Kypca. ['ioccapuii — cioBaphb crieliaaIn3upoOBaHHBIX TEPMUHOB U
ux omnpexaenenuid. Ctatbs riaoccapust — onpenenenue tepmuna. Coaepxanue 3aiaHus: coop u
CHCTeMaTH3alys MOHITUI UM TEPMUHOB, OObeAMHEHHBIX 00ITel crielnuruiecKkoi TeMaTUKOu, 1Mo
OIHOMY JTMOO HECKOJIbKMM HMCTOYHUKaM. BhInoiHeHuWe 3ajaHusa: 1) BHUMATEJIbHO MPOYHMTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedalolluecs TepMHUHBI; 3) COCTaBUTH CIHMCOK
TEePMHHOB, OObEMHEHHBIX OOIIEH TEMaTHKOM; 4) pacroNokUTh TEPMUHBI B a7I(haBUTHOM TIOPSIIIKE;
5) cOCTaBUTh CTaThU IJIOCCApPUs: — JaTh TOYHYI0 (DOPMYJIUPOBKY T€PMUHA B UMEHUTEIbHOM
najiexxe; — O0OBEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJIBHON PabOTHI: CIIOCOOHOCTh CTYAGHTOB peIllaTh CTaHIAPTHBIE 3a/auu MpPodeCcCHuOHATBHON
AesITeJIbHOCT Ha OCHOBe MH(MOPMAIIMOHHON 1 OMOIMorpadrieckoi KyabTypsl ¢ TPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHMKAIMOHHBIX TEXHOJOTHMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(OPMAIIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekTa (VHIUBHUIYaJIbHOTO, TpynmoBoro) lLleiabs camocTosiTesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOSKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «OrpaHu-
YEeHHOE BO BPEMEHH IleJIeHapaBieHHOE U3MEHEHNE OTIEeIbHOU CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BOBMOXHBIMUA paMKaMHU pacxojla CPeJCTB U PECypCOB U
crienmduueckoil opranuzanueii». Boimonnenue 3aganus: 1) quarHocTrka cutyanuu (mpodiemMar-
u3alys, 1esernojaranue, KOHKpeTu3alus 1ei, opMaTupoBaHUE MPOEKTA); 2) MPOEKTUPOBAHUE
(yTounenue ienu, (byHKIUH, 3a[a4 U TUlaHa padOThl; TEOPETUYECKOE MOJEIUPOBAHUE METOIOB U
CpeJICTB pellieHus 3a/1a4; JeTalbHas MPOpadOTKa ITAMOB PellieHrs] KOHKPETHBIX 33]1a4; MOIIaroBoe
BBITIOJTHEHUE 3alJaHUPOBAHHBIX MPOEKTHHIX NEWCTBUU; cucTemaTusanuss u obOoOiieHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPENojaraeMoro pesyjibTara, IMOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeUCTBUM); 3) pediekcusi (BbIAICHEHUE COOTBETCTBUS MOJIYYEHHOTO
pesyJbTaTa 3aMbICITy; Onpee/ieHue KauyecTBa MOTyYeHHOTO MTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamosaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPabOTHI: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTb MCIOIb30BaTh WHIWBUYaJIbHbIS
KpeaTuBHBIE CIIOCOOHOCTH JUJISI OPUTHMHAIBHOTO pEelleHMs WCCIIeAOBAaTeNIbCKUX 3aJad; —
CIMOCOOHOCTh MTPOTHO3MPOBATH, MPOEKTUPOBATH, MOACTUPOBATD.

Nudopmanmonnblii nouck Llens camocTosiTeIbHOM padOTH: pa3BUTHE CIIOCOOHOCTH K
NPOEKTUPOBAHUIO U NMPEOOPA30BAHMI0 YYEOHBIX JEWCTBHI Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoucKa. MH(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOM MH@opmauuu. CIUCOK COBpPEMEHHbIX 3aAady MH(pOPMAIMOHHOIO MOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBaHUSA; KiaccupuKauusa JAOKYMEHTOB; (uiabTpauus, KjaccupuKanus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOoB;
u3BjievyeHne WHPopMaunu (aHHOTUPOBaHUE M pedepupoBaHUE AOKYMEHTOB); BBIOOp
MH(POPMAIIMOHHO-TIOMCKOBOI'O SI3bIKA 3aIlpoca B MOMCKOBBIX cucteMax. CozepkaHue 3aJaHus 110
BUAaM TOMCKA: TIOUCK OnOnMorpadrueckuii — MOMCK HEOOXOAMMBIX CBEJeHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJuuyus B CUCTEME JPYrux MCTOYHUKOB. Begercs myTem pasblCKaHUSA
oubauorpaduyeckoir nHpopmanuu u OudAMOrpadpuueckux mocoduin (MHMOPMALMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMALIMOHHBIX UICTOYHUKOB (JOKYMEHTOB U U3JJAHUI), B KOTOPBIX €CTh

10



WM MOXKET COAEpKaThCs HyKHasi UH(OpMALMA; — MOUCK (PaKTUUYECKUX CBEJEHUM, COIepKaALUXCS
B JIUTEpaType, KHUre (Hampumep, 00 UCTOPUYECKHUX (pakTax M COOBITHSAX, O OUorpapuueckux
JAHHBIX U3 KU3HU U JEATEJIbHOCTH MUCATENIs, YYEHOTO U T. I1.). BhIIoNHeHne 3ajaHus:

1) onpesenenre 0OIacTH 3HAHUT;

2) BBIOOp THIMA ¥ UCTOYHUKOB JJAHHBIX;

3) cbop mMarepuasioB, HEOOXONUMBIX JIJIS1 HAMTOTHEHW ST MH(OPMAIIMOHHON MOJIEIH;
4) otbop HanbosIee Moe3HON MH(pOPMAIIUH;

5) BbIOOp MeToAa 0O6paboTKM MH(popManuu (KiaccudpuKauus, Kjiactepusanus, perpecc-
WOHHBIN aHaJIM3 H T.]1.);

6) BBIOOp aJIropuTMa MOMCKA 3aKOHOMEPHOCTEN;

7) MOUCK 3aKOHOMEPHOCTe!, (pOpMasIbHBIX NIPABUI M CTPYKTYPHBIX CBSI3ei B COOpPaHHOM
nHpopmanyu;

8) TBOpUecKasi MHTEpIIpeTalysl OJYyYEHHbIX Pe3YJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOSATENLHON padOThl: — CIIOCOOHOCTh CTYAEHTOB pelaTh
CTaHJApTHbIE 3aJauu NMPo(eCCUOHATBHON AeATEIbHOCTH HAa OCHOBE MH(MOPMAIIMOHHOW U
ouonnorpauIecko KyJabTypbl C MNpUMEHeHUeM HWHMOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMII WH(OPMAIIMOHHOW O€30MaCHOCTU; TOTOBHOCTD
MCTOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHuH oOpa3oBa-
TEeJIbHBIX U TPO(ECCHOHAIBHBIX 3a/1au.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamum llenn caMocTosiTeabHON pPadOTHI
(BapuaHThl): — OCBOEHHE (3aKperieHrne, 0000IIeHre, cucTeMaTu3anys) y4eOHoro MaTepuaa; —
oOecrieyeHre KOHTPOJIsl KauecTBa 3HAaHUN; — (DOPMUPOBAHUE CIIEIMAIBHBIX KOMIIETEHLIUH, oOecre-
YHMBAIOIIMX BO3MOKHOCTh pabOThI ¢ MH(OPMAIIMOHHBIMU TEXHOJIOTHSIMH; — CTAaHOBJIEHHE OOIIEK-
YABTYPHBIX KOMIETeHIMI. MyJbTUMEIUIHAsA NPE3eHTalusl — IPEACTABICHUE COAEPKaHUS
y4eOHOro marepuasa, ydeOHOW 3a7aud C MCIOJIb30BAaHUEM MYJIbTUMEIUIHBIX TEXHOJIOTUH.

Brinmonnenue 3aganus:

1. Dran npoeKTUpOBaHUs: — OMpeeIeHUe LeJiel UCTIONb30BAHUS TIPE3eHTalun; — cOop
HEOOXOIMMOro Marepuasa (TEKCThl, PUCYHKH, CXeMBI U Ap.); — (OPMHUpPOBaHUE CTPYKTYPHI U
JIOTHIKY TIOIa4X MaTepuaa; — CO3[aHue MaIlKy, B KOTOPYIO TIOMeIleH COOpaHHBIN MaTepuall.

2. Drtan KOHCTPYMPOBaHUsI: — BBIOOP mporpammel MS PowerPoint B MeHIO KoMITbIOTEpa; —
orpejesieHre OU3aifiHa CIaiIoB; — HaIOJIHEHUe CIaliJOB COOpaHHOW TEKCTOBOM M HATJISIAHON
uHpopmanmeil; — BKIOYeHUE 3pPEKTOB aHUMALUU M MY3bIKQJIbHOTO CONPOBOXIEHUS (IpU
HEOOXOIMMOCTH ); — YCTaHOBKA peXMMa MOKa3a CIai/I0B (TUTY/IbHBIN Cllaiifl, BKJIIOYAOIUI HauMe-
HOBaHMe KaeIphl, T/Ie BHIOMHEHa padoTa, Ha3BaHUe MPE3EHTAIMH, TOPOI ¥ TOJ; COfIepKaTETbHbIN
— CNMCOK CJIAJIOB MPEe3eHTAllMU, CIPYNIHUPOBAHHBIX MO TEMaM COOOIICHUS; 3aKTI0YUTEIbHBII
CJIaii]] CONEPKUT BbIBOJIBI, TOJKEIAHUSI, CIIUCOK JIMTEPATYPHI U TP.).

3. Dran MOIACINPOBAHUA — IPOBEPKA U KOPPEKUHUA MOATOTOBJIIEHHOIO Mart€pualia,
OIIPEACTICHUEC ITPOJOJIKUTEIIBHOCTU €ro JCMOHCTPpAlHH.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB U oOecredyeHue MX TOTOBHOCTU K HHTerpaluu B COBpPEeMEHHOe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAApPTHHIE 3a[a4d MPOodecCcuoH-
QJIbHOU JISSITeJIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMUOrpaduuecKoi KyabTyphl C TIpUMe-
HEHHeM MH(pOPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI U C YYETOM OCHOBHBIX TpeOOBaHUI
nHdOpMaAIIMOHHON 6€30MaCHOCTH; — CMOCOOHOCTh K KPUTHYECKOMY BOCHIPUSITHIO, 00O0OIIEHUIO,
aHAIM3y MPOopeCcCUOHAILHON MH(GOPMAITUH, TIOCTAHOBKE I1EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHU ST, —
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CITOCOOHOCTH NPpUMEHATbL COBPEMEHHBIE METOAUKHW W TEXHOJIOTMH OpraHru3aliyi U p€ar3alilun
O6pa3OBaTe.HLHOI‘ O MpoLecCa Ha pa3/IMIHbIX O6pa3OBaTC.HbHLIX CTYIICHAX B PA3JIMYHbIX 06pa30Ba—
TECJILHBIX YUPCKACHUAX, — IOTOBHOCTb UCIIOJIL30BATh MHAWBUAYAJILHBIC KPEATHUBHLIC CIIOCOOHOCTH
UL OPUTHHAJIBHOI'O PpEIICHUA UCCIICAOBATC/IbCKUX 3a4aY.

B ®BI'OY BO «UI'Y» opranu3zanusi caMOCTOSITENbHON pPaOOThl CTYAEHTOB periaMeHT-
upyetcs [lonoxeHreM o caMOCTOATEbHON padoTe CTYIEHTOB, IPUHATHIM YueHbIM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

ITo 1aHHOW TUCLUIIMHE BHIIIOJIHEHUE KYPCOBBIX MPOEKTOB (padoT) HEe MpeaycMaTpUBAETCA.

V. VYAEBHO-METOINYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAasI JuTeparypa

1. AntonoBa, Hartanusi AnekcanapoBHa. MapKeTHHT OTHOIIIEHUM [DJIEKTPOHHBIN pecypc] :
yueOHoe nocooue / H. A. AntoHoBa. - DBK. - Saarbrucken : LAP LAMBERT Academic
Publishing, 2015. - Pexum pocryna: 9U3 "Bubnuotex". - Heorpanuu. goctym. - ISBN
978-3-659-75843-0 : 50.00 p.

2. MapkeTuHr: Teopus U MpaKTUKA [DIEKTPOHHBINA pecypc] : yded. mocodue s
OakayaBpoB, 1JIsI CTy/. By30B, 00y4. TIO 9KOH? Harp. u crienl. / pea. C. B. Kaprioa. - DnektpoH.
TekcToBble JaH. - M. : FOpait : U] KOpaiit, 2012. - (bakanasp). - 9BbC "HOpaiit". - Heorpanuu.
nocryn. - ISBN 978-5-9916-1798-1 : 10100.01 p.

0) JOoMOJIHNTEIbHAS JUTEpaTypa

1. HocoBa, Hanexna CepreeBHa. JlosibHOCTh KJIMEHTOB, Wi Kak ynepxkarb cTapbix U
npuBiiedb HOBBIX KJIMEHTOB [Tekcr] : HayuHoe uznanue / H. C. Hocoa. - M. : lamkoB u K' ;
Capatos : Anneiic, 2013. - 191 c. ; 20 cm. - (Crtparerus ycnemHoro 6usHeca). - budmuorp.: c.
190-191. - ISBN 978-5-394-01442-0 : 177.21 p.

2. MeitepcoH, Mutu. OCHOBB MHTEPHET-MapKeTUHra [DIeKTpoHHbIN pecypc] / M.
MeiiepcoH. - DIEKTPOH. TeKCTOBBIE JIaH. - MockBa : MaunH, MiBanos u ®epoep, 2014. - 311 c. ; Her.
- 9BC "PykoHT". - Heorpanuu. nocryi. - ISBN 978-5-91657-967-3 : b. 1.

B) epuogUYecKasi JuTeparypa
Her.
r) 0a3pl JaHHBIX, HH(POPMAIHOHHO-CNIPABOYHbIE 1 MONCKOBbIE CHCTEMbI

1. 1. Hayunas snektponnast ouomoreka «ELIBRARY.RU» [DnekTpoHHBIN pecypc] : cair.
— Pexum pocryna: http://elibrary.ru/defaultx.asp. 2. OTKpbITas 2JeKTpOHHAs: 0a3a pecypcoB U
uccliieioBaHuil « YauBepcureTckasi nagopmarmonHas cuctemMa POCCUS» [dnekTpoHHbIN pecypc]
: cauT. — Pexxum pocryna: http://uisrussia.msu.ru 3. I'ocynapctBeHHass MH(pOPMaLMOHHAs CUCTEMA
«HarmoHnanpHast 37EeKTPOHHAS OMOMMOTEKa» [DNeKTPOHHBIN pecypc] : callT. — Pexum mocryma:
http://u36.p¢. B cootBerctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaromumcs B TEYEHHUE BCEro NMepuoaa
oOyueHusi oOecrieueH HEOTPaHWUYEHHBIN NOCTyMN (yJaJIeHHBI OOCTYI) K 3JIEKTPOHHO-
o6ubnmoteunsM cucteMam: [2] SBC «M3patenbctBo Jlanb». OO0 «U3parensctBo Jlanp». KoHTpakT
Ne 92 or 12.11.2018 r. Akt ot 14.11 2018 r. 2l DBC Y3 «bubauorex». ['ocynapcrBeHHBIN
koHTpakT Ne 019 ot 22.02.2011 r. OOO «bubnuotex». Jlunensnonnoe cornamenue Ne 31 ot
22.02.2011 r. Agpec mocrymna: https://isu.bibliotech.ru/ Cpoxk neiictBus: ¢ 22.11.2011 r.
6eccpounblil. 2] 9BC «Hauumonanenblii nugposoit pecypc «Pykonr». LIKB «bubkom». KonTpakT
Ne 91 or 12.11.2018 r. Akt ot 14.11.2018 r.. /] DBC «Aiidykc.py/ibooks.ru». OO0 «AHOYyKC».
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KonTpakt Ne 90 ot 12.11.2018 1. AKT Ne 54 ot 14.11.2018 r. 2] DnekTpoHHO-OMOIMOTEUHAS
cucrtema «3BbC IOpaiit». OOO «3nektponHoe uznarenbctso IOpaiT». KonTpakr Ne 70 or
04.10.2018 r.

B cooterctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaroummMcsl B TeueHUE BCEro neproja o0yueHust
obOecrieueH HEOTpaHWUYEHHBIH AOCTYN (yHaJeHHBId AOCTYMH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2JMeKTpoHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEPCUTETCKas
ungopmaunonHas cucremMa POCCUSA» [DnekTpoHHslld pecypc] : caidt. — Pexum nocryna:
http://uisrussia.msu.ru 6ecCpoOUHbIit

— TocynapctBennas uHdopmanuoHHass cucreMa «HanuoHanbHasi 3J€KTpPOHHAs
OoubnMoTeka» [DNeKTpoHHBI pecypc] : cailT. — Pexum pocryna: http://H30.pd. 6eccpounsbit

— Hayunas snexktponnas oudnmoreka «ELIBRARY.RU» [DnekTpoHHbIi pecypc] : caiT. -
Kontpakr Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 r. Cpok geuictBus no 31.12.2022 r. —
Pexxum pocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictus o 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubtmorex». ['ocynapcrBennbiii kKoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnauorex». JluuensnonHoe cornamenue Kk ['ocynapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpoxk peiictBusi: 6eccpounbiil. — Pexxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— 3BC «Anbdykc.py/ibooks.ru» OO0 «Aiidyke». Korrpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok gevictBus o 13.11.2022 r. — Pexxum gocryna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMOoTeuHass cucremMa «IBC IOpaiit». OO0 «DiaekTpoHHOE
nsparenbcrBo IOpaiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakr Ne 04-E-0258 ot
20.09.2021 r. Cpok perictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— Vb1 UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas ouodmoreka U] I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHBI

6.1. YueOHO-1a60paTOpHOE 0060py/10BaHNE

Haumenosanne IlepeyeHs MLIEH3UOHHOTO
. OcHaIEHHOCTD CIIEAAIBLHBIX
CHELUAIBHBIX [TIOMEILEHUI 1 . . MIPOrPaMMHOr0 0OeCTIeYeHHMSI.
. MOMEILEHUIA Y TOMEIEHUN 1A
IIOMEILEHUH I . PexBU3UTHI IONTBEPIKAAIOIIETO
. CaMOCTOSITEJTHHON PaOOTHI
CaMOCTOSITENTHHON PaOOTHI JOKyMeHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmenoBanue Hara Cpok nencTBus
Ne IIporpammuoro Koa-Bo O6ocrosanue 11 BbIJAaYH npasa
nojab3oBanus [1O
NMPOAYKTA JUIEH3UH | T0Jb30BaAHUA
1 | AdobeAcrobat XI 12 11447921 19.06.2013 | YcnoBus
Jluuensus AE mis [ocynapcTBeHHBIN npaBooOIagaTens
aKaJ1.opraHu3alun KOHTpPAKT Ne
Pycckas Bepcus 03-019-13
MultipleLicense RU
(65195558)Platforms
2 | Microsoft Office 25 Howmep Jlutien3uu 01.12.2019 | YcnoBus
Professional Plus 2007 Microsoft 46211164 npaBooOsIaIaTeNs
Russian Academic I'oc.koHTpaKT Ne
OPEN No Level 03-162-09 ot
01.12.2009

6.3. Texunueckue H JeKTPOHHbIE CPe/ICTBA

MGTOHHqCCKOfI CHCTEMOU npenojgaBaHus MpeAyCMOTPEHO HCIIOJIb30BAHUE TECXHUYCCKUX U
QJICKTPOHHBIX CPEACTB O6y‘~ICHI/IH N KOHTPOJIA 3HAHUU CTYACHTOB: MyHbTHMeHHﬁHbIe MMpE3CHTalH,

(pparmeHTHI (prIIEMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOI'NI

[Tpu peanu3anuy mporpaMMbl JAaHHOW JAWUCIMILUIMHBI UCIIOIB3YIOTCS pa3iMyHble 00pa3oBa-
TeJIbHbIE TEXHOJIOTUH, B TOM YHUCIIE IEKTPOHHOE 00yUYeHUE U JUCTAHLMOHHbIE 0Opa3oBaTe/IbHbIE

TEXHOJIOTHNH.
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[TpoGnemHoe 0O0yuUeHue

Co3nanue B yueOHOM JesITeTbHOCTH TIPOOJIEMHBIX
CUTYallM{ ¥ OpraHu3alsl akTMBHOU
CaMOCTOSTENILHON JesITeJIbHOCTH yUalluXcs M0 X
pas3pelleHuio, B pe3y/ibTare 4ero MpoucXoauT
TBOPYECKOE OBJIA/IEHUE 3HAHUSIMU, YMEHUSIMHU,
HaBbIKAMU, Pa3BUBAIOTCS] MBICJIUTEIIbHbBIE
CIIOCOOHOCTH

PazHoypoBHeBoe 00yueHue

V npenopaBatesisi MOSIBJISIETCS] BO3MOKHOCTD
MOMOTaTh CJ1ab0My, y/IeJIATh BHUMAaHUE CUJIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJalluxcsi ObicTpee
1 TIIyOke TTpoIBUTaThes B 00pasoBaHnu. CUIbHBIC
yJaruecs: yTBepkKIaloTCsl B CBOUX CIIOCOOHOCTSIX,
cradple IMOTyYaloT BO3MOXHOCTh UCTTBITHIBATH
yu4eOHBII YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUECHbSI.

[TpoekTHBIE METO/IBI OOyUYECHUST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBaTh UHVBUIyaIbHbIE TBOPUYECKHUE
CITOCOOHOCTH ydaIuxcsi, 6ojiee 0CO3HAHHO
TMOJIXO/IUTH K MPOECCUOHATBHOMY U COLUATIBHOMY
CaMOOIIpeIeIEHHIO

I/ICCHC,HOBEITCJILCKI/IC METOIbI B 06y‘leHI/II/I

JlaeT BO3MOKHOCTD yUaIMMCsI CAMOCTOSITENTBHO
TIOTIOJIHSATh CBOW 3HAHMSI, ITTyOOKO BHUKATh B
u3ydyaemMylo mpo0ieMy U MpearonaraThb MyTH ee
peleHusi, YTO BaXHO Npu (hOPMHUPOBAHUN
MHUPOBO33PEHHUSL. ITO BAKHO IS OMPEIETCHHS
VHIUBUYaJIbHON TPACKTOPUM PA3BUTHS KaXKI0TO
00yyJaromerocst

.HCKI_II/IOHHO-CCMI/IHapCKOSa‘ICTHaH CHUCTEMa

JlaHHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuasl B OJIOKH U
MPETOHOCUTD €r0 KaK eIMHOE 11eJI0e, & KOHTPOJIb
MTPOBOJIUTS TI0 MPEBAPUTEIBHOMN MTOATOTOBKE
00yJaoIuXCst

NHdpopMaiMoHHO-KOMMYHHUKALMOHHbIE
TEXHOJIOTHH

V3meHeHre 1 HeorpaHMYeHHOe 00oramieHue
cofepxkaHusl 00pa30BaHMs, UCIIOIb30BAHIE
MHTErpyupoBaHHbIX KypcoB, nocryn B UHTEPHET.

HanmMeHoBaHHe TeM 3aHSATHII ¢ HCIOJb30BaHHEM aKTHBHBIX (pOPM 00yUeHMSI:

Koi-Bo yacoB

®dopma / Metoast
(13 HUX
No Tema 3anarus Bup zangartug VHTEPAKTUBHOIO
JIEKTPOHHBIE
o0y4eHus
4achl)

1 | Mertoposorust mocTpoeHust | MpakKTU4eCKOe MHTEPaKTUBHOE OOyuyeHue |2

MAapKETUHI'OBOT'O IOPTPETAa 3aHATHE
KJIMEHTAa

(Mo3roBas araka, je0Bast
urpa)

2 | DopmMupoBaHUE KJIUEHTCKUX | TPAKTUUYECKOE WHTEepaKTUBHOE O0yJyeHue |2

IOTOKOB U YIIPABJICHUC UMU | 3aHATUC

(Tuckyccust)
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®dopma / Metoast Kon-go wacos
Ne Tema 3aHATHA Bup zansaTus WHTEPAKTUBHOTO
P — EKTPOHHBIE
3 | Co3znmaHue peasibHOro MPAKTUYECKOE VHTEPaKTUBHOE 2
MPEBOCXOJICTBA 3aHATHE 00y4eHue(KOHKYpC
MpeJIOKEHUS MPAKTUIECKHUX padoT ¢
00CyKeHUEM)
4 | MapkeTHHIOBbIE MPaKTUYECKOe MHTEpaKTUBHOE O0ydyeHue |2
AKTUBHOCTH, HAIIpaBJIEHHbIE | 3aHATHE (MeTI KpyIJIoro croja,
Ha (bOpMUPOBaHUE KeHC-MeToN)
YAOBJIETBOPEHHOCTH 1
JIOSUTBHOCTH KJIMEHTA

VIII. OHEHOYHBIE MATEPUAJIBI JIJIA TEKYIIIEI'O KOHTPOJIA "
IMPOMEZKYTOYHOM ATTECTAITNH

8.1. OueHoYHbIe CPeACTBA TEKYI[Er0 KOHTPOJIs

No Komnerennumn,
n\_n Bup xkoHTpONA KonTtponupyemsie TeMbl (pa3aesisl) KOMITOHEHTHI KOTOPBIX
KOHTPOJIUPYIOTCS
1 Tect OTHolIeHYecKas mapajaurma OIIK-4.1, OIIK-4.2

COBPEMEHHOI'0 MapKeTHHTa.
JBuxyiue pakTophl
B3aMMOOTHOIIIEHUH.

Co3zaaHue peaJibHOro MpeBOCXOICTBA
TIPeJIOKEHUS.

OcHOBHbIE 33Ja4l MapKEeTUHTa
OTHOITIEHUI: yIOBJIETBOPEHHOCTb 1
JIOSITIBHOCTH KJIMEHTOB.

2 IIpakTyeckoe 3aganue

OTHoIIeHYecKas napajaurma
COBPEMEHHOI'0 MapKeTHHTa.
JBuxyiue pakTopsl
B3aMMOOTHOIIIEHUH.

Co3znanue peaJlbHOro PeBOCXOICTBA
TIPEUIOKEHUS.

OcHOBHbIE 33Jaul MapKEeTUHTa
OTHOITIEHUI: YIOBJIETBOPEHHOCTb 1
JIOSUTBHOCTD KJIMEHTOB.

OIIK-4.2, OIIK-4.1

3 Dcce OrtHoleHueckas napajaurma OIlK-4.1
COBPEMEHHOI'0 MapKeTHHTa.
4 Pemenue 3amau OTHoleHyecKas napajaurma OIIK-4.2

COBPEMCHHOI'O MapKETHUHTIA.

5 HoxkJaa/mpe3eHTanus

JBrxyinue pakTopsl
B3aMMOOTHOILIEHUH.

Co3aHue peabHOro MPEeBOCXOACTBA
MIPE/JIOKEHUS.

OIlK-4.2, OIIK-4.1
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6 Pedepar CoszgaHue peaslbHOro NpeBOCXOICTBA OIIK-4.1
NPEeIIOKEHUS.

7 ITpoekt OcHOBHBIE 33Ja4M MapKETHHIA OIIK-4.2
OTHOILICHUH: y/IOBJIETBOPEHHOCTh U
JIOSITTBHOCTD KJIMEHTOB.

IIpuMephI 01IeHOYHBIX CPEACTB sl TEKYI[ero KOHTPOJIs
JleMOHCTpanMOHHBII BAPHAHT TECTa
1. 3adanue ¢ eduruuHvIM 8b100pOM. Bolbepume ooun npasunvhwviii omeem.

COBOKYHHOCTL MpoHeCcCOB, KOTOPBIC KOMITAHWUA UCHIOJIB3YET AJIA OTCIICKUBAHUA, KOHTPOJIA U
opraHn3alv Kaxaoro B321PIMOIIG§ICTBI/IH MCXKAY KIWECHTOM U OpFaHI/I3aHI/Ieﬁ B TECUCHHE BCETO
JKHU3HEHHOI'O IMKJIa KJIMEHTA - 9TO

a. KJIMEHTCKUU OIBIT

b. MPOeKTUPOBaHUE KJIMEHTCKOTO OITbITa

C. YIpaBJieHUe KJIMEHTCKUM OIBITOM

2. Badarue ¢ eOUHUUHbIM 8b100POM. Bbloepume 00un npasuabHwlli omaeen.
CXVS — mozenb ynpasiieHus

a. crocoOHa OTBETUTHh Ha BO3POCHIMKA MacimiTad IMU(MPOBLIX B3aUMOJCHCTBUI U HOBBIX
OKMIAHUI KJIMEHTOB, BO3MOXHOCTEN COLIMAIBHBIX MEAHA, MOOMIBHOCTH, KJIMEHTCKON aHAJINTUKH,
OOJTAYHBIX TEXHOJIOTHIA, aBTOMATU3AIIUH MPOIIECCOB M UCKYCCTBEHHOTO MHTEJIJIEKTA.

b. He oTBevaeT Ha BO3pociuil MaciTad U POBBIX B3AUMOJECUCTBUIN U HOBBIX OKUAAHUSIX
KJIMEHTOB, BO3MOKHOCTEN COLMAIBHBIX Meaua, MOOWMJIBHOCTH, KJIMEHTCKON aHAJIUTUKU, OOJIAYHBIX
TEXHOJIOTWiA, aBTOMATU3AII1H [TPOLIECCOB U UCKYCCTBEHHOTO MHTEJUIEKTA.

3. Baoanue ¢ edunuunbiM 8b100poM. Bvibepume 00uH npasunvhulii omeen.

Ka)K,HbeI KJIMCHT o6nanaeT PECYPCHBIM U PBIHOYHBLIM ITOTCHIHXAJIOM. OI[HOIﬁI N3 COCTaBHBIX
yacTei MOCJIEOHETO ABJIACTCA:

a. TIOTEHIIUAJ OT3bIBOB;

b. cuHepreTMyecKui MOTEHLMAT;

C. IOTEHIIMAJ IEPEKPECTHBIX MPOJAK.

d. uHGpOpMAITMOHHBIN MOTEHIIUAT,;

4. 3aoanue ¢ eOUHUUHBIM 8b100pOM. Buibepume 00uH npasunbhblli omeen.

OI[HI/IM N3 ONpeACIAMNX q)aKTOpOB TFOTOBHOCTHU KJIMEHTA K YCTAHOBJICHHUIO U PA3BUTUIO
B3aMMOOTHOIIEHU C OoprainvsalysiMi ABJIACTCA:

a. HEeNpeACKa3yeMOCTh KJIMEeHTa.

b. NpUBEP:KEHHOCTDb KJIMEHTA;

C. JIOSUTbHOCTD KJIMEHTA |

d. noBepue KJIMeHTa;

5. 3adanue ¢ eouruuHbIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

Kaxplii KJIMeHT 00JialaeT peCypCHBIM U PHIHOYHBIM MOTeHIUaaoM. OTHON M3 COCTaBHBIX
yacTel MOCNIEAHETO SBJISIETC:

a. MOTEHINAT MEPEKPECTHBIX MPOIAK.
b. cuHepreTUYecKuil MOTEeHIINAT;

¢. ”H(POPMALIMOHHBIN MTOTEHINAT;
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d. moTeHIMaI OT36IBOB;
6. 3adarue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwiii omeemn.

Bo3mo:xHbie BKJIaJbl KJIMCHTA B YCIICIIHYIO ACATC/IbBHOCTL OpraHU3alv B 6y)1y1ueM 3aBUCAT
OT TOIro, HACKOJIBKO 3HAYUTCJICH €TI0 IIOTCHIIMAJI:

a. U3JIepKeK;

b. MoTeHIIMA TIEPEeKPECTHBIX TTPOIAK.

C. JIOXOJIOB;

d. pa3zBurus;

7. 3aoanue ¢ eOUHUUHBIM 8b100POM. Bolbepume 00uH npasunvhbwlii omeem.

ATpuOyTHI IPOAYKTA, ONPENIEIISIONIHE CTENeHb YI00CTBA MOJIb30BaHMS MPOIYKTa, OTHOCSTCS

a. SKCIUTYTAIIMOHHBIM aTPUOYyTaM-BbITOJAM

b. 9proHOMUYECKUM aTprOyTaM-BbITOaM

C. COIMAJIbHBIM aTpUOyTaM-BbITOIaM

8. 3adanue c eduruurvim 8b100poM. Boibepume oourn npasunvhwviii omeem.
[lenHoCTh MPOMYKTa (CTOMMOCTD) ONMPEAEIISIeTCS

a. TOJIE3HOCTBIO TPOAYKTA

b. o0ImMMH 3aTpaTaMy Ha €ro MPOU3BOACTBO

C. 3aTpaTramu TpyJa Ha ero MpOU3BOACTBO

9. 3adanue ¢ eOuHUUHbIM 86100pOM. Bolbepume ooun npasunvhwviii omeemn.

COBCpIHCHCTBOBaHI/Ie MPpEJIOKEHUSA TTOJIb30BATEIIEM, KOTOPOE€ OH BOCIIPUHUMACT KaK HEYTO

YIAYy4YIIEHHOE WJIN JIYUIICE 110 CPAaBHEHUIO C APYT'MMU NIPEJIOKEHUAMN U KOTOPOE o0ecneuynBaeT
JOINOJIHUTEJIBHBIE BBIT'OIbI

a. JoOaBJIeHHAA IEHHOCTD

b. IEHHOCTh MPOIYKTA

c¢. nuddepeHumanys

10. Badanue ¢ edunuunvim 66100pOM. Bvibepume 00uH npasuavbhbulii omeen.

BocrnipuHrMaemas moje3HOCTh MPOAYKTa, 0OYCJIOBICHHASI €r0 CIOCOOHOCTBIO MCIIOTHSATH
CBOIO YTWJIUTAPHYIO POJIb 32 CYET SIBHBIX (PYHKIIMOHAJIbHBIX W (PUBUUECKUX CBOMCTB

a. MOHATUIHAA [IEHHOCTD

b. pyHKIIMOHAIbHAS IEHHOCTD

C. YCJIOBHAsI LIEHHOCTh

11. 3aodarnue c mHodxcecmeeHHbIM 8b100pOM. Bolbepume 2 npasunvhvix omeema.
Beigenmure nonoxenus, KOTOPBIE xapaktepusyloT yl1oBIE€TBOPEHUE

a. BO3HUKAeT KOTJa YesloBeK yOexJaeTcss B BBICOKOW BEpPOSITHOCTU U Jaxe
rapaHTHPOBAHHOCTH YIOBJIETBOPEHHUsSI CBOMX MOTPEOHOCTEH

b. BO3HUKAET yke MOCjie OAHOKPATHOTO JOCTHKEHUS IEJd W MPU MHOTOKPATHOM
TNIOCTUXEHUU OCJIadeBaeT

C. OJOLIEHMBAET OJHOKPATHBIA W Yalle KPaTKOCPOUYHBIA aKT (BBHIIIOJHEHHYIO padory,
HOCTYIOK, Y/IOBJIETBOPEHHYIO IOTPEOHOCTD> )

d. mosiBIIsIeTCs BCIIECTBUE OITOCPOYHBIX COOBITHH, IeSITeTbHOCTH

12. 3adanue ¢ edurnuuHbIM 8b100pOM. Buibepume 00uH npasunbiblli omeen.
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VY I0BIETBOPEHHOCTh B IPOTUBOBEC YOBJIETBOPEHUSI, KOTOPOE MOKHO UCITBITATD

a. ¥ Ha OMOJIOTMYECKOM, M Ha COITMAJIbHOM YPOBHE

b. TOIBKO Ha COLMATIBHOM YPOBHE

C. TOJILKO Ha OMOJIOTMYECKOM YPOBHE

13. 3aoanue ¢ mmoxcecmaenHviM 8blOOpoM. Bvibepume 4 npasunvHulx omeema.

Kakue te3uchl oTHOCATCS K HOBEAEHUYECKOM JIOSTTBHOCTH?

a. MO>KHO Ha3BaTh NEPLENIMOHHON JIOSIIbHOCTBIO;

b. cpeau COCTaBISIONIMX — YIOBJIETBOPEHHOCTb, OCBEIOMJIEHHOCTb.

C. YUUTBIBAET TOJILKO Pe3YJIbTAThl MOBEACHUSI, HE PACKPBIBAET TPUUMHBI BHIOOPA;

d. OCHOBBIBa€TCS Ha KOJIMUECTBE TIOKYIIOK;

e. (hopmupyercss B pesysbTaTe 00OOIMIEHUS] YyBCTB, SMOILMA, MHEHUH OTHOCUTEIBHO
MPOAYKTA;

f. cpenu cocTaBnsOMIKX — MEPEKPECTHBIE IPOJAKY;

€. MOXKHO Ha3BaTh TPAH3aKIIMOHHOW;

8.2. OueHouHbIE CPeACTBA JJIsI MPOMEKYTOUHON aTTeCTallu

Bonpockl k 3K3aMeHy:

1. Mogenu, ucnosib3yemMble MpU SMIIMPUUYECKUX UCCIIEIOBAHUAX CTWIS KU3HU Meroauka
ncuxorpapuyeckont cermentauuu AIO Mertoguka ncuxorpapuueckoil cermentauuu VALS
(VALS-2) Meronuka ncuxorpaguueckor cermeHtanuu LOV Meronuka rncuxorpaguyeckon
cerMeHTally UccilenoBaHus cTwis ku3HU B Poccun RULS

2. INonstusa "kauentckuit onblT”" (CX), "ympaBieHus: KIMEHTCKUM onbiToM", CX-au3aiH .
CXVS - Monenb yrpaBjieHHs1 KJIMEHTCKUMM ONBITOM. KaK JaHHas MOJIEIb U3MEHSET KJIaCCUYEeCKue
MOAXOABI K MEHEKMEeHTY MeTpuKH yrpaBJieHUs] KITIMEHTCKUM OTIBITOM.

3. OpHoMepHBIEe MeTOAbl ucclieAoBaHus LeHHocTH kiaueHTa: ABC- meton, XYZ-meton,
COBMEIIIEHHOE UCIIOJIb30BaHNE METOIOB

4. PC3YJ'II>TaTI/IBHLIC METOAbI OMpPEAC/ICHUA HECHHOCTH KJIMCHTA. Map)KI/IHaIII)HHﬁ METOL
aHaJin3a HEHHOCTU W MNpPOUHCCC-OPUCHTHUPOBAHHBIC HCCICAOBAHUA HNEHHOCTU KJIIMCHTA.
HpI/I)KI/BHCHHaH HOEHHOCTh KJIMCHTA.

5. MHOFOMCpHLIe METOAbI OIpEACSICHUA HNEHHOCTU KJIMCHTA. KonnyecrBeHHbIE METOObI
OIpeaACICHUA HIEHHOCTH KJIMCHTA. HOpT(beJII)HLIe MOIEIN UCCIIEN0OBAaHN A HEHHOCTHU KJIMEHTA.

6. [To3uronnpoBanye ,00beKThl MO3UIOHNPOBAHN ST, OCHOBHbIE 3TAIlbl HO3UIIMOHUPOBAHUS
(kakoe MEeCTO B HUX 3aHUMaeT MOPTPET NOTEHLUHUAJbHOIO KjIMeHTa) Tumel cTparerui
MO3ULIMOHU POBAHUSA

7. Ilotok kymeHToB. [1yn kiameHToB. TUnbl U BUABI TOTOKOB KJIMEHTOB.
8. IlonsTHe "(popMupoBaHUe KJIMEHTCKOro MOTOKA", "yIpaBieH!e KIMEHTCKUM MOTOKOM"

9. Morok kiuentoB "PEKJIAMHBIE". MapkeTuHroBsle 3agauu 1mo padoTe C JIaHHBIM
MOTOKOM. MapKeTHHIOBble AaKTUBHOCTHU 1O (POPMUPOBAHUIO TAHHOTO MOTOKA.

10. IMotok kymenToB "Ilo BHyTpeHHelN qucTpuOyrmu”". MapKeTHHIOBBIE 33/1a4H 110 padoTe ¢
JAHHBIM MIOTOKOM. MapKeTHHIOBBIE AKTUBHOCTH 110 (POPMUPOBAHUIO JAHHOTO MOTOKA.

nn

11. Mook kaurenToB "Ilo BHemHe# auctpuOyuu'"". MapKkeTHHIOBbIE 3aJauu 1o padote ¢
JaHHBIM IOTOKOM. MapKeTHHIOBbIE aKTUBHOCTH I10 (POPMUPOBAHUIO JAHHOTO MOTOKA.

12. Ilocrpoenue nenouku neHHoctu (1" McKinsey n Maiikia [Toprepa); naen nocrpoenus
HeHHocTHOTO npeuioxkennss Yana Kuma n Pene Mo6opna Ha ocHoBe CTpaTern4eckoil KaHBHl U
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CTpaTerMuecKOu peIieTKHy;

13. bpena kak cpeactso auddepeHumayy npoayKra (Co3JaHus HEHHOCTH)

14. Iloctpoenue nenouku neHHoctu (1" McKinsey n Maiikia [Toprepa); naen nocrpoenus
HeHHOCTHOTO npeaioxkeHnss Yana Kuma u Pene Mo6GopHa Ha ocHOoBe CTpaTrernueckor KaHBbl U
CTpaTErn4ecKor peleTKH;

15. Bpenp kak cpeactso auddepeHimau npoayKTa (Co3aaHus EHHOCTH)
16. JlaTepanbHblil 1 BEPTUKAJIBHBIA MAPKETUHT KAK MHCTPYMEHTBI CO3/JaHUsI HOBBIX HJIEH

17. MapkeTUHIr BredyaTJeHUH (MATh €ro COCTABIAILIMX) KAK MHCTPYMEHT CO3JaHus
YHUKQJIBHOTO TIPEAJIOKEHUS

18. IIporpammsl JIOSUIBHOCTH.

19. Tlonstue "nostmbHOCTL . TloBeneHUECKas JOSAIBHOCTb.

20. YI0oBIE€TBOPEHHOCTD U YIOBJIETBOpEHUE. PaKTOPHI YIOBIETBOPEHHOCTH

Jpyrue oneHoO4YHbIe CpeJcTBa:

JIeMOHCTpaLIMOHHBII BAPUAHT K MPAKTUYECKOMY 3aJaHHUIO

1 . Ucnone3ys BoickasbiBanus . KapHeru («Kak 3aBoeBbIBaTh Jpy3eil U OKa3blBATh BIMSHUE
Ha JIIojief») OTBEThTE Ha BOIpoc, noyemy KHUru KaphHeru HaspiBaloT «bubnueit MapkeTuHra
OTHOLLEHUI» ?

2. IlogroroBbTe TE3UCHBIN IUIAH 110 TEME, OCBETUB Clieaylomue Borpocsl (OTBeT opopmure
Ha cinaigax (2-3)1. [lonstusa "knuentckuii onbiT" (CX), "ynpaBieHus KJIMEHTCKUM ombitoM", CX-
auzaiH2. CXVS - mozens ynpasieHus KJIMEHTCKUM OIBITOM. KaK JJaHHask MOJEJIb U3MEHSET KJIacc-
MYECKHE NOIXOIbl K MEHEIKMEHTY3. MeTpUKM ylpaB/ieHUs KJIMEHTCKUM OIbITOM.

JleMOHCTpaLMOHHBIN BApPUAHT K MPAKTUUECKOMY 33JAHUIO

1. Cozpaiite OnuH ciaij, Ha KOTOPOM, MCIOJIB3Yysl CXEMBI, OTBETHTE Ha CIIEAYIOIINE BOIIPOCHI:
YTO TAKO€ IMO3UMIHUOHUPOBAHUC ,O6'L€KTI>I NMO3MIIUOHUPOBAHUA, OCHOBHBLIC 3TAIllbl IMO3UITUOHUP-
OBaHMSA (KaKOe MECTO B HMX 3aHMMAaeT MOPTPET MOTEHLMAIbHOro KiueHTa).[lozHakombTech €
kuauroui Tpayra "[lo3unimoHnpoBaHue - OUTBA 32 Y3HABAEMOCTh"

2. 3anongHuTe TAONMIy MO CIEIyIOUIMM THIAaM CTpPAaTerWid MO3UIMOHWPOBAHUS: TIO
arpudyTy, 1O BBITO/lE, LIEHOBOE, KOHKYPEHTHOE, 10 KaTerOpHsIM, IO MOTPEOUTEITIO, 1O KYJIbTYPHBIM
cuMmBoaaMCTparerusi MO3MIMOHUPOBAHUSI C KPATKUM OOBSICHEHHEM OCOOEHHOCTEHIpUMEp
(HO3I/IHI/IOHI/IPOBE[HI/IC CEPBUCHOI'O HpeIIHpI/I}ITI/I}I)Z KOHICIIUA MMO3UIUOHUPOBAHUSA, MEPOIIPUATUSA
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Pazpa6oTunkm:

Py : /
f/ / TIOLIEHT H.A. AntoHOBa

(noonucv) (3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

[MIporpamma coctaBieHa B cooTBeTcTBUU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenganuii [IOOIT no nanpasienuio noarotoBku 43.03.02 «Typuzm».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typr3Ma

[Tpotokon Ne 6 ot «20» deppans 2025 r.

3aB. Kaeapbl H.C. Ilankeesa

Hacmosawasa npoepamma, ne modcem Ovimb 80CnpousgedeHa Hu 6 Kakol gpopme Oe3
npeosapumenbHoz0 NUCbMEHHO20 paspeuteHust Kagheopul-paspadomuura npozpammol.
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