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. HEJIM U 3AJAYU JUCHUTIJIMHBI
Menn:

Llenwto ocBoenus aucuuiinHbl «KoHpaukTonorus B coluanbHoi paboTe» SBISETCS:

— chopMHUpPOBaTh y CTYIEHTOB HABBIKM PETYJIUPOBAHHS M ONTUMHU3AIMH KOH(DIUKTOB B
MPAKTUKE COLUATbHON PabOTHI.

3amaun:

e OxapakTepn3oBaTh OOBEKT U MpeaMET KOH(IMKTOJIOTHH, CBSA3b C APYTMMHU JIHUCUUIUIMHAMU,
M3Y4YaIOIIMMHU COLIMATIbHbIE OTHOIICHHUS,

e O3HAKOMHUTH CTYJIEHTOB CO CTPYKTYPOIi, 'paHUIIAMU M CTAAUSAMHU Pa3BUTHUS KOH(DIHMKTA;

e BoisiBuTh Haubosiee pacnpocTpaHEHHbIE TMPUYMHBI W MEXaHU3MBl  PEryJupOBaHUS
KOH(JIUKTOB;

e [Ipoananu3upoBatb KOHPIUKT Kak 0co0y0 (HopMy COIMaTIbHOTO B3aUMOACHCTBUS;

e HayunTs A1MarHoCTHKE, IPOTHO3HUPOBAHUIO, PETYINPOBAHUIO KOH(IUKTA;

¢ O3HAKOMHUTH C PACIIPOCTPAHCHHBIMH CTHJIIMU M TAKTHKAMH MTOBEJICHHS B KOH(JIUKTE;

¢ COBepIICHCTBOBATH YMEHHSI IPOTUBOCTOSITH MAHUITYJISITABHBIM BO3JICHCTBHSAM;

e Pa3BUTh MPaKTHUECKUE HABBIKH MOCPETHUIECKON IEITETFHOCTH B KOH(IIUKTE;

e O0yuuTh MeTOAaM MPOYUIAKTUKH KOH(DIUKTOB HA paboueM MecTe;

e CopmupoBaTh ONTUMATIBHYIO MOJENb MOBEACHUS CIEIUAINCTA MO COLUUaIbHONH paboTe B
KOH(JIMKTHOW CUTYaIUH.

I1. MECTO IUCHMIIJIMHBI B CTPYKTYPE OIIOII

2.1. YueOnas gucuurmmHa KoOHQIMKTONOTHS B CONHAIBHOM pabOTe OTHOCHTCH K
o0s3arenpHOM yactu nporpamMmsl b1.5.17

2.2. 1ng u3y4yeHus JaHHOW y4eOHOU AUCIMILTUHBI He0OXOIUMBI 3HAHUS, YMEHHUS U HaBBIKH,
dbopMUpyeMBbIe TPEANICCTBYIOMUMH JHCITHTLTTHAMH:

IHcuxonoeus (Coyuanvhas ncuxonoeus. Ilcuxonozus npogheccuoHanbHo2o pazsumusi),
Ipaxmuxym no ncuxocoyuanvhuvim mexuonocusm, Ilcuxonocus npoghoesmenbHOCmu CcoyuaibHO20
pabomuuxa

2.3. [lepeuenpb MOCIENYIOMUX YYEOHBIX MUCHUIUIMH, JUTSI KOTOPBIX HEOOXOIMMBI 3HAHHS,
YMEHHMsSI U HaBbIKU, (OpMUpPYEMbIEC TaHHON y4eOHON AUCIUTIITMHOM:

52.0.03(110) IIpeoounnomnasn npakmuxa

I1l. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIUIIJINHBI
[Iporiecc ocCBOEHHWS AWCHUIUIMHBI HamNpaBieH Ha (HOpPMUPOBAHWE KOMIETCHIMH B
coorBerctBUM ¢ ®I'OC BO u OIl BO no nanHomy HampaBieHuto noarotoku 39.03.02
CounanabHasi padora, nmpopwib moarotoBku: «ComuajibHasi padora B cucTeMe COIHATBHBIX
CIIYK0»

Hepeqem, IVIAHUPYEMBIX Pe3yabTaToOB oﬁyqe}mﬂ Mo JMCHUIIJINHE, COOTHECCHHBIX C
HHIANKATOPaAMHU JOCTUKCHUHA KOMIIeTeH it

Komnerenunus Nuaukaropsl Pe3yabTarsl 00yueHust
KOMIIeTeHIH

OI1IK-8 HJIK k8.1 Crocodnoems 3HaTh: Memoouxku
cnocobHocms [l P— cunnmons | BbIAAGNEHUSA  NPOPECcCUOHANLHO2O0
npeaynpe&fC()eHM}O u npoqbeccuona/leozo «8bICOPAHUA) ((BbZZOPCIHUE»
npoghunaxmuke JMUYHOU YmeTs: NpUMeHAMb
npogeccuonanvHol MemoouKu 8blA61eHUSA
dezpaoayuu, npogeccuoHanbHO20
npogeccuonanvHol «8bI2OPAHUSY




yecmanocmu, Brnanets: HABbLIKAMU
npogheccuonanbHoeo npUMeHeHUss MeMOOUK BblAGIEHUS.
«BbI2OPAHUSY npogheccuonanbHo2o
«BbI2OPAHUAY
H/HK onk8.2 Cnocobrnocms 3HaTh: MCTOAbL
ocyuecmeniamo npogunaxmuxy HPO(bHHaKTHKH
npogeccuoHanbHO20 npodeccrnoHaIbHOTO
«BbICOPAHUSAY «BBITOPAHUS
YMers: IIPUMEHSATH
METO/IbI npOPHIAKTUKA
poeCCHOHATBLHOTO
«BBITOPAHUS
Bnaners: HaBBIKAMU
paboTel ¢ mpodeccnoHATEHBIM
«BBITOPAHUEM»
OIIK-9 MK neo.1 cnocobrocms 3HaTh: npaBuIia
CcnocobHoCmb npeocmasIAmy  pesylbmamol | pnedcmagnenus - pe3yibmanos
npeocmasisime gay ot A ApARIWACCRON | 4 ot u NpaKmu4ecKoul
. esmenbHOCmU 6 ¢opmax
pesyibmamot HAYUHOU U | omyemos, pedpepamos, | O€AMeENLHOCMU 6 opmax
NPaAKmu4ecKoul ny6auxayuii omuemoe, pepepamos,
OdesimenvHocmu 8 hopmax nyoauxayuil
omuemos, peghepamos, YMerb:  npedcmasnsimo
nyonukayutl u nyoIudHbIX pesynvmamol HAay4HOU u

06cyacoeHull NPAKMuUYecKol 0esimerbHoCmu 8
¢dopmax omuemos, pechepamos,
nyoauxayui

Bnanets: HaBbIKaMU
MIPEICTABIICHHS pe3yIbTaToB
Hay4HOU 51 [IPaKTUYECKOU
NeSATEIbHOCTH B ¢opmax
OTYETOB, pedeparos,
yoIMKaIun
HIKon9.2  cnocotnocms 3Hath! npaBuiia
npeocmasisimes pe3yiomansvl HAy4HoUu u npeacmGGﬂeHUﬂ pesyibmamos
npaxmuseckoii  desmensnocmu ¢ | HAVUHOU U NMPAKMUYECKOU
opmax nybauunelx 0OCyHcOerull oesimenvHOCmU 6 (ﬁOPMax
nYOIUYHBIX 0OCYIHCOCHUL
YmMmeTs:  npeocmasnamo
pe3yibmamuol HAY4YHOU u
NPAKMUYecKol 0esmerbHoCmu 8
Gopmax nyoauuHbIX 06CYAHCOCHUL
Bnaners: HaBbIKaMH
MIPECTABICHUS pe3yiIbTaToB
Hay4HOU u IPaKTUYECKON
JeSITeTbHOCTH B ¢opmax
MyOJMYHBIX 00CYKICHUN
IIK-8 cnocobnocmy HﬂKnKS.l CcnocooHocmb K 3HaTh: MCTObL
K OP2AHUSAYUOHHO" | opeanusayuonno-ynpasiensiecroii OpraHHU3aIOHHO-




ynpasnenueckol pabome 8
noopaszoeneHusx
oOpeaHu3ayull, peanruzyIouux
Mepbl COYUANLHOU 3aUyUmbl
2paxcoam

pabome 6 nOOPA3OENEHUAX OP2AHUSAYUI YHpaBHqueCKOfI pa60TBI B
MOJpa3IeJICHUSX OpraHu3alui
VMeTs: PCain30BbLIBATH
MECTOAbL OpraHru3allMOHHO-
yIpaBJIeHYeCKOil  pabOTBl B
MOJpa3IeJICHUSIX OpraHu3alui
BJ'IaI[eTB: HaBbIKaMH
OpraHU3aIMOHHO-
yIpaBJIeHYeCKOi  pabOTBl B
MOJpa3IeJICHUSIX OpraHu3alui
HJIKw.2 cnocosnocms « 3HaTh: npaBuia
NAAHUPOBAHUIO opeanusayuonno- | ITAHUPOBAHMS OpraHM3allMOHHO-
ynpaenenyeckoi pabomol 6 YHPaBHqueCKOﬁ pa60TbI B
noopasoenenusx opeanuzayuii, | TOAPA3ACIICHUAX OPFaHH3aHHfI,

peanusyiouux Mepul coyuanvroul

3aujumaol ZPQOICO(ZH

pCaAIN3YyIOINX MEPbI COHH&J’IBHOﬁ
3alIUTHI I'paXaaH

VYMerTs: IUTAHUPOBATh
OpraHHU3aIOHHO-
yIpaBlIeHUYECKyl0  paboTy B
NOJIpa3fieNICHUsIX  OpraHM3alui,

pCaAIN3YyIOINX MEPbI COHH&J’IBHOﬁ
3alIUTHI I'paXaaH

Bnanets: HaBbIKAMU
IJIAHUPOBAHUS OPTraHU3aIMOHHO-
ylpaBiIeHUYeCKOH  paboTel B
MOAPA3ACIICHUSIX ~ OpraHU3aIINM,

pCAIN3YIONINX MEPbI COIIMaIbHOMN
3aIIUTEI I'paXJaaH




IV. COAIEP’)KAHUE U CTPYKTYPA JTUCHUIIJINHBI

O0beM THCHHUILIMHBI COCTABJIfAET 4 3a4eTHBIX eMuHNIbI, 144 yaca,
B TOM umcJe () 3a4eTHbIX eIMHNI, 36 YACOB HA IK3aMEH (npu HaATUYUL)

W3 HUX peann3yercs C UCMOIb30BAHUEM DJIEKTPOHHOTO 00YUEHUS U JUCTAaHIIMOHHBIX 00pa30BaTebHBIX TexHonorui 0 yaco

®opMa NIPOMEKYTOUYHOM aTTeCTAIMU: IK3aMeH

4.1 CopepxxaHue IMCUUILIMHBI, CTPYKTYPHMPOBAHHOE MO TeMaM, ¢ YKa3aHMeM BHAOB Y4eOHBIX 3aHSITUI M OTBEJEHHOI0 HAa HUX
KOJIMYEeCTBA aKA/IeMHYECKUX YaCOB

Bunel yueGHoit paboThl,
BKJII0Yasl CAMOCTOSATENIbHYIO paboTy 00ydarouuxcs,
IPAKTUYECKYIO IOJTOTOBKY U TPYAOEMKOCTh

(DOPMLI TEKYLICTO

®
Q
X
8w 5 KOHTPOJIA
al 8|82 (B yacax)
No S S | O = YCII€BAEMOCTH;
2 /Y 7
T Pasien UCIUILITHHbI/ TeMbI 2 2|12 & KonTakTHas paboTa npenojgaBaress ¢ . ®opma
= o o
3| 8 % ° o0yuaromuMucs g 2 = | npomexyrounoii
A | & % CemuHapckue g = S aTTecTanuu
X e o S
= o| Jlexuun fpaxmieckue Koucynprammu | § & & (no cemecmpam)
= /mabopaTtopHbIe
= 2 3aHATHS
Tema 1. IIpeamer xoHduukTonOrNK. IToHSATHS, DakTOpPBI 71 7 3 2 1 4 Huckyccusl,
ITNKTOB B COLIMAJIEHON pabore. maMsITKa
Tema 2. Vicropust pa3BuTHs 3aaHON KOH(MINKTOIOTUH 71 7 3 2 1 4 TECT
Tema  3.Mcropus a3BUTHSI  OTEYECTBEHHOMU TECT
prt P 7|7 |3 2 1 4
KOH()JIMKTOJIOTHH.
Tema 4. Tumonoruss KOHQIUKTOB B COIHATBEHON 71 9 3 2 1 6 KouTponbhast
abore. aboTta
p p
Tema 5. Ctpykrypa KOH(MIMKTOB B COLMAIIEHOU Kelic
Pykrypa  Koud " 7126 2 4 6
pabore.
Tema 6. [IpyarHBI BOSHUKHOBEHHS KOH(INKTOB. Occe,
71126 2 4 6|  rectnposanne,
KpYIJIbIH CTOJI




Bunsl yaeOHOM paboTHI, @DOopMBI TEKYILETO
o g BKJTFOYAsl CAMOCTOATEIIbHYIO paboTy 00yJarommxcs, KOHTPOJIA
S | ®
= .
No p ) 3| & g 5 MIPaKTUYECKYIO [TOATOTOBKY U TPYJIOEMKOCTb yCIIEBAaEMOCTH;
/ asgel JUCHUININHBL TEMBI S| o |8 E (B gacax) dopma
u/n AR1EE:
0 = i
© RE¢g KonTakTHas paboTa npernogaBareis ¢ \ B = g !POMCKYTOUHOH
s 5 e ——— g v sy aTTeCTaluu
== y1 R g S

Tema 7. Drarnsl pa3BUTHSI KOHQIIUKTA. 7110 |4 2 2 6 Npe3eHTalus

Tema 8 @OyHKIMA W TpaHHULBl KOHQIIUKTA. JHUCKYCCHS
JlecTpyKTUBHBIN 71 10 4 2 2 6

Y KOHCTPYKTUBHBIN ITyTH Pa3BUTHS KOH(IHKTA.

Tema 9. OCHOBHBIE METOABI PErYIUPOBAHUS KonTponbHas
KOHOIUKTOB. KOHGMIHUKTEI, KOMIIPOMHUCCH 1 KOHCeHCYcsl B | 7 | 14 8 4 4 ©| pabota, ponesas urpa
COIMANBHOM padoTe.

Tema 10. TakTuku noBeneHUs B KOHQINUKTE 7114 8 4 4 KontponbHas

pabota, Tabnuia

Tema 11. TexHOIOTHS EPEroBOPHOIO MpoLecca 7|14 8 4 4 JenoBas urpa

Tema 12. Metoamka pa3penicHHss KOHQIHKTOB B [HenoBas urpa
npouecce CoLManbLHON paGoTEL. Uncturyr | 7 | 14 8 4 4 6
[IOCPEJHUYECTBA B IEPETOBOPHOM IpoLECcCe.

Tema 13. Mogenn ynpaBiIeHHS  Pa3BUTHA [Henosas urpa,
KOH(DJIMKTOB B conuanbHOW  pabore.  Meroapl 7114 8 4 4 6 ConmanbHo-
MpOGUIAKTHKH, MPENYIPEKIACHUS U MHUHUMH3ALUU MICUXOJIOTUYECKUI
KOH(JIKTOB B COIMAJIBHOM paboTe. TPEHHUHT

Hroro yacos 36 36 72
4.2 Ilnan BHeay}.II/ITOpHOﬁ CaMOCTOSITeJILHOM paGOTbI oﬁyqaloumxcn o AMCIHMIIJIMHE

CamocrosiTenabHas paboTa o0yJaomuxcs VYyebHo-

METOJUYECKOE
Cemectp OueHouHoe
7 Hassanue pasnena, Temsl Bl caMocTosTenbHoi baGors | CPOXH Tpynoemkoc CPEICTEO obecneueHune
A CaMOCTOATCILHOM pa00o BBIIOJNHEHNS | Th (4ac.) pea CaMOCTOSATEIILHOU
paboThI




Cemectp
7

HazBanwne pasacia, TEMbI

CamocrosiTenpbHas paboTa 00yJaronuxcst

Bun camocTosiTenbHOM pabOThI

Cpoxku
BBITTOJTHCHUS

Tpynoemkoc
Tb (Jac.)

OneHouHOE
CPelCTBO

VYuebHo-
METOANYECKOE
obecneyenue
CaMOCTOSTEIbHOMN
paboTHI

Tewma 1. IIpenmer
koH(pmuKToIOTHY. [ToHATHS,
(hakTOpHI KOH(INKTOB B
conmansHOU paboTe.

[loaroroBka Kk qUCKyccHH,
COCTaBJIEHUE MTAMSITKH.

7 nHeHn

JICKYCCHS

AHLIyNos, A. f1.
CrnoBaps
KOH(IIUKTOJIOTa
[Texct] : HaygHOE
u3nanue / A. 5.
Annynos, A. U.
[unumnos. - 2-¢ 3.
- CII6. : [Turep,
2006. - 528 c.
Jenuco, C. Bb.
Kondnukronorus B
conuanbHO pabote
: yaeb. mocobue / C.
b. Jenucos ;
Mopnosckuit roc.
yi-r um. H. IL
OrapeBa. - 2-¢ u3l.,
HCTp. W JOM. -
Capanck : HW3g-Bo
Mopnos. YH-Ta,
2008. - 79 c.

Tewma 2. MicTopus pa3BUTHSA
3anagHoi KOH(IMKTOIOrHN

Pa3paboTka Tecta

7 nHel

TECT

Kozeipes, I'. W.
OCHOBHI
KOH(JIMKTOJIOTHU
[Texcr] : yueb. mus
CTYA. oOpasoBar.
YUpexI. cpell. mpod.
obpazoBanus / I'. 1.
Kozpipe. - M. :
Dopym : Undpa-M,
2007.-319 c.




Cemectp
7

HazBanwne pasacia, TEMbI

CamocrosiTenpbHas paboTa 00yJaronuxcst

Cpoxu | TpymoeMkoc

Bun camocTosiTenbHOM pabOThI
BBINIOJIHEHUA| TP (qac_)

OneHouHOE
CPelCTBO

VYuebHo-
METOANYECKOE
obecneyenue
CaMOCTOSTEIbHOMN
paboTHI

Tewma 3.HcTopus pa3BuTus
OTE4YECTBEHHOMN
KOH(IINKTOJIOTHH.

Pa3paboTka Tecta

7 nHen 2

TECT

[TapxoB, @. MW.
O6mas
KOH(IINKTOJIOTHS
[Texcr] : yaebumk /
®. H. Illapkos, B.
U. CnepaHckuil. -
Mocksa: UTK
"Mamkos u K",
2015. - 240 c.

Tema 4. Tunonorust KOHPIUKTOB
B COILIMAIILHOU padoTe.

ITonroToBka K KOHTPOJILHOM pabore,
HU3y4EHUE JINTEPATYPHI.

7 nHel 6

KonTtponsHas
pabota

ITonoga, B. B.
Kondmukronorus
[QnexkTponHsbIit
pecype] @ yueO.
mocobue / B. B.
[onosa. - 9BK. -
Upkyrck:  Orruck,
2013. -  Pexum
JIOCTyTA: o4U3
"Bubsmorex".

Tema 5. CtpykTypa
KOH(IUKTOB B COLMAIEHON
pabore.

AHanu3 keiica U COCTaBJICHUE KapThl
KOH(IIHKTA

7 nHeH 6

Kenc

ITomoga, B. B.
Konduukromorust B
couuajgbHON paboTe
[Tekcr] :  yueO.
mocobue / B. B.
Ilonoga ;
Baiikanbckuit  roc.
VH-T JKOHOMHKH H
mnpaBa, Mpkyrckuid
roc. yH-T, UH-T cou.
Hayk. - Hpkytck
W3 n-Bo BI'YOII,
2006. - 143 ¢.




Cemectp
7

HazBanwne pasacia, TEMbI

CamocrosiTenpbHas paboTa 00yJaronuxcst

Tpynoemkoc
Tb (Jac.)

Cpoxku

Bun camocTosiTenbHOM pabOThI
BBIITOJIHCHUA

OneHouHOE
CPelCTBO

VYuebHo-
METOANYECKOE
obecneyenue
CaMOCTOSTEIbHOMN
paboTHI

Tewma 6. I[Tpuauasl
BO3HHKHOBCHHUS KOHQIIIKTOB.

IToaroroBka k 3cce, KPyIJIOMY CTOIY,
TECTUPOBAHHUIO.

7 nuen 6

Occe, TeCTUpOBaHUE,
KpPYTJIBIHA CTOJ

ITomoBa, B. B.
Kondnukromorus B
conuanbHO pabote
[Texcr] yueb.
nocoone / B. B.
ITonosa ;
Baiikanbckuit  roc.
YH-T OJKOHOMHKH U
mnpaBa, HMpkyrckuii
roc. yH-1T, H-T cou.
Hayk. - Hpkyrck
W3 n-Bo BI'VOII,
2006. - 143 c.

Tema 7. Dtamsl
Ppa3BUTHS KOH(IIUKTA.

HOI[FOTOBKEI K IpEe3CHTAllUN

7 nHeH 6

Ipe3CHTAlUA

ITomoBa, B. B.
Kondnukronorus B
conuanbHO pabote
[Texcr] yueb.
nocoone / B. B.
ITonosa ;
Baiikanbckuii  roc.
YH-T OKOHOMHKH H
mnpaBa, Mpkyrckui
roc. yH-1T, H-T couw.
Hayk. - Hpkyrck
U3n-Bo BI'VDII,
2006. - 143 c.
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Cemectp
7

HazBanwne pasacia, TEMbI

CamocrosiTenpbHas paboTa 00yJaronuxcst

Bun camocTosiTenbHOM pabOThI

Cpoxku
BBITTOJTHCHUS

Tpynoemkoc
Tb (Jac.)

OneHouHOE
CPelCTBO

VYuebHo-
METOANYECKOE
obecneyenue
CaMOCTOSTEIbHOMN
paboTHI

Tema 8 . DyHKIMHU U TPAHULIBI
KoHpuKTa. [lecTpyKTHBHBII
1 KOHCTPYKTHUBHBIN

ITyTH Pa3BUTH KOH(DINKTA.

Huckyccust

7 nHen

JICKYCCHS

3enenkos, M. IO.
Kondmukronorus
[Texcr] : yaebumk /
M. 1O. 3emenkos. -
Mocksa HUTK
"Mamkos u K",
2015. - 324 c. ; mer. -
(YuebHble wu3gaHus
Uis  OakanaBpoB). -
Pexxum JOCTyIa:
9BC "PykoHT"

Tema 9. OcHOBHBIE METOBI
perynupoBaHns KOH(OINKTOB.
KoH(IUKTEL, KOMIIPOMHUCCH H
KOHCEHCYCHI B COLTMAIIEHON
pabore.

INoaroroBka K TeCTHPOBAHUIO,
poJeBOl Urpe, KOHTPOJIEHOU padoTe

7 nHel

KonTtponbHas
paborta, poneBas
urpa

[lomoBa, B. B.
Konduukromorus B
conmansHOU pabore
[Teker] yueb.
mocobue / B. B.
IlormoBa ;
baiikanbckuii  TOC.
VH-T OJKOHOMHUKH U
npaBa, Hpkyrckuit
roc. yH-T, H-T cou.
Hayk. - Mpkyrck

131-BO BI'YDII,
2006. - 143 c.

11



Cemectp
7

HazBanwne pasacia, TEMbI

CamocrosiTenpbHas paboTa 00yJaronuxcst

Bun camocTosiTenbHOM pabOThI

Cpoxku
BBITTOJTHCHUS

Tpynoemkoc
Tb (Jac.)

OneHouHOE
CPelCTBO

VYuebHo-
METOANYECKOE
obecneyenue
CaMOCTOSTEIbHOMN
paboTHI

Tema 10. TakTUKH OBEACHUS
B KOH(IIIKTE

[ToaroroBka K 1en0BOM Urpe,
KOHTPOJILHOM paboTe, COCTaBICHNE
TaOJIHIIBI, TONUCK M TIPE3CHTALNS
BHACO(MPArMEHTOB IIPHEMOB
MaHUITYJIUPOBAHUS

7 nuen

KonTtponbnas
pabora, Tabmua

[lomoBa, B. B.
Kondumkromorus B
conmansHOW pabore
[Texkcr] :  yueO.
mocobue / B. B.
[lomoBa ;
balikanbckuii  roc.
VH-T O9KOHOMHUKH U
npaBa, HMpkyrckuit
roc. yH-T, H-T couw.
Hayk. - Wpkytck
131-BO BI'VOII,
2006. - 143 c.

Tema 11. TexHomorus
TIEPEroBOPHOTO TIpoIIecca

[loaroroBka K 1e10BO# Urpe,
TPYIIIOBON AUCKYCCHU

7 nHeH

[HenoBas urpa

O¢unmanbHEI CaifT
M.E.JIuTBaka
[DnexTpoHHBIi
pecypc]. Pexum
nocTyma: WWW.
litvak.ru
OduruanbHeIi caiT
Ou3HEC-TpeHepa
CamoykuHoii  H.B.

[DnexTpoHHBIH
pecypc]. Pexum
nocrymna:

www.samoukina.ru
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CamocrosiTenpbHas paboTa 00yJaronuxcst VuebHo-
Cemectp OLeHOYHOE METOINYECKOE
7 Hazpanue paszaeina, TeMbl BIL1 CaMoCTOSTeIbHOM PaBoThI Cpoxu | TpynoeMkoc CpencTso obecneyeHune }
BBINIOJIHEHUA| TP (qac‘) CaMOCTOATEIbHOU
paboTHI
Tema 12. Metoauka [MoxroToBka K MPOBEACHHUIO IETOBOH HenoBas urpa 5. Caiir
paspereHns KOHQIUKTOB B UTPBI «Mennanust:
mpo1iecce COMaIbHOI padoTEhI. KOH(IIUKT-
VHCTHTYT NOCpPEIHIYECTBA B MEHEIDKMEHT»
MEPErOBOPHOM TIPOIIECCE. 7 nuen 6 [DEKTPOHHBIH
pecypc]. Pexum
nocryna:
www.conflict-
mediation.ru
Tema 13. Monenu ynpasieHus IloaroroBka K poJE€BbIM UIPaM, [Henosas urpa, Jlykun, 0. .
pa3BUTHEM KOH(IIUKTOB B COIMAIbHO-TICUXOJIOTHYECKOMY CounanbHo- Kondiukronorus.
colmanbHOU paboTe. MeToas! TPEHUHTY NICUXOJIOTUYECKUH  |YTIpaBieHHe
NpOHIAKTHKH, TPEHUHT KOHQPIIUKTaMH
NpeaynpexacHus U [Teker] :
MHUHUMH3AIUHA KOH(DIUKTOB B (Management of the
COIMANbHOMN paboTe. Conflicts): Vueo.
7 nHewn 6 st ety Bysos / TO.
D. Jlykun ;
IIomopckuii roc. yH-
T wM. M. B.
JlomoHOcOBa. - M. :
AKazeM. TIPOEKT
Tpuxkcra, 2007. - 799
c.
OO6muii 00beM CaMOCTOSATEIBLHOM PAOOTHI IO JTUCIHUILTHHE (Yac) 36

N3 Hux 00beM caMOCTOSITENBbHOM pPabOThHI

€ HCIOJIb30BAHMEM JJIEKTPOHHOIO O0Y4YeHHs M

AUCTAHIIMOHHBIX 00Pa30BaTeJIbHBIX TEXHOJIOTHII (4AaC)

36
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4.3. Coaep:xanue y4eOHOro MaTepuajia

4.3.1. IlepeyeHb ceMUHAPCKUX, TPAKTUYCCKUX 3aHATHH U JJAOOPATOPHBIX padoT

Ne n/n Ne HanmeHnoBanue ceMuHapoB, TpynoemxocTs Onuenounsie Dopmupyembre
&3
paszena NPAaKTHYECKUX U J1abOpaTOpHBIX paboT (uac.) cpencrsa 'EE;“;;EZ%;‘)‘I)
1 TEMBI Bcero
JUCIIHILIA 4acoB W3 nux
HEL TIpaKTHICCKas
( ) IoATrOTOBKa
MOAYJIS
2 3 4 5 6 7
Tema 1. [Ipenmer muckyceust | QITK-9
koH(mKTONOTNH. [ToHsTHS, 1
(akTOpBl KOHMINKTOB B
coluanbHOU pabore.
Tema 2. Mctopus pa3BUTHA 1 | Teer OIIK-9
3anagHoN KOH(IMKTOIOTHH
Tema 3.McTtopus pa3Butus TECT OIIK-9
OTeueCcTBEHHOM 1
KOH()JIMKTOJIOTHH.
Tema 4. Tumonorust KOHGJIUKTOB 1 Koutpons | QITK-9
B COIIMAIILHOM padoTe.
Has paboTa
Tema 5. CtpykTypa Keiic OIIK-9
KOH()JIMKTOB B COIIMAILHOM 4
pabore.
Tema 6. [Tpuunnbl Occe, OIIK-9
BO3HHUKHOBEHHS KOH(IJIUKTOB.
TECTHPOBA | K-8
4 | e,
KpYTJIbII
CTOJ
Tema 7. Drans 2 npesentan | [[K-8
pa3BUTHS KOH(IINKTA. -
Tema 8 . DyHKINU U TPAHUILIBI muckyceust | [TK-8
KoH(puKTa. JlecTpyKTHBHBII 2
U KOHCTPYKTUBHBIH
IIyTH Pa3BUTHS KOH(DIIMKTA.
Tema 9. OCHOBHbIE METO/BI KouTtpons | [TK-8
peryJupoBaHus KOH(INKTOB. Has
KoH(pnHKTBI, KOMIIPOMHCCHI 1
KOHCEHCYCHI B COLIUAIBHOM 4 | pa6ora,
pabore.
poneBas
urpa
10 10 Tema 10. TakTHKH TOBEICHAUS Kontpons | TTK-8
B KOH(DJIUKTE
4 Hast
paborta,
Tabnuma
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11 Tema 11. Texnonorus 4 4 Jenosas TIK-8
MeperoBOPHOro mpouecca
P P pon urpa
12 Tema 12. Metonuka [Henosas TIK-8
a3perieHus: KOHQIIMKTOB B
pasp (b o 4 4 urpa OHK'S
IPOIIECcCe COIMANBHOM PaboTHI.
HHeTuTyT ocpenHUdecTBa B
MIEPETOBOPHOM IIPOIIECCE.
13 Tema 13. Monenu ynpaBieHAs [Henosas T1IK-8
pa3BUTHEM KOH(IINKTOB B urpa,
colmanbHoi pabote. MeTomb! Comnamsn | OIIK-8
POQUIAKTUKH,
4 4 |~
MIPEAYTIPEKACHHS 1
MHUHUMH3aLUUH KOH()INKTOB B TICHXOJIOTH
COLMANILHOU paboTe. .
YecKuit
TPEHHHT

4.3.2. Tlepeuerp TeM (BOIPOCOB), BHIHOCUMBIX Ha CAMOCTOSTEIIBHOE U3YUYCHUE CTYJICHTAMHU
B paMKax camoctosiTenbHoi padotsl (CPC)

No Tema 3ananue dopmupyemas NJAK
III1 KOMIICTCHLIA
II
1 Tema 1. IIpeamer | Ilogrorosereck k auckyccuu | OQITK-9 HIIK on0.1
«PakTopbl KOH(IUKTOB B
KOH(JIMKTOJIOTUHI COLIMAIBHON HJIK onk9.2
- [onsrus, pabotey, COCTaBIICHUE
(haxTopsI
KOH()THKTOB B HaMATKU VIS CHeLHaNucTa o
COLMANBLHON colManbHOM  paboTel IO
pabore. KOMMYHUKALUM C KIHEHTaMU

pa3auuHbIX Karteropuéi  «B
KOH(JIMKTHOM CUTyal 1!

clenyeT/ He CleayeTy»

2 Tema 2. Hcropus CocraBbTe 10 | OIIK-9 UK o1
PpasBUTH BONPOCOB 110 HCTOPHH
3arnajHoi B
pasBHUTHS 3anaHo i
KOH(MITUKTOJIOTUN

KOH(I)J'[I/IKTOJ'IOFI/II/I C YCTBIPbMs
BapuaHTaMU OTBETOB, K TECTY

MPUIIOKUTE KIIHOY

3 Tema 3.Hctopus CocraBbTe 10 | OIIK-9 K onk9.2
pasBUTHA _ | BompocoB  mo  wmcropum
0TEUYECTBEHHOM .
KoH(HKTONOT MY | PASBUTHA 0TE4YEeCTBEHHOMN
KOH(MJIMKTOJIOTUH C YETHIPHMS
BapHaHTaMH OTBETOB, K TECTY
MIPHIOKATE KITIOY
4 Tema 4. | loxrotoBeTECH k | OIIK-9 HJIK 0.1
Tunonorus KOHTPOJILHOM padoTte
KOH(JIMKTOB «Tunonorus COLIMANIBHBIX
B COLIMANBHOW | KOH(QIUKTOBY. Bribeputre 5
pabore. KIaccu(uKauil U TpUBEANTE

MpuMep Ha KaXIbl BUL
KOHQIMKTa W3  TPAKTHKH
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COLMaIbHON paboThI

Tema 5. | IlpoBenute ananu3 keiica o | QITK-9 HJIK onx9.1
CrtpykTypa TeMe: «CtpykTypa
KOH(IUKTOB B | KOH(IUKTA», COCTABHTE KapTy
COLIMANIBHOM KOH(JIMKTA
pabore.
Tema 6. | 1. Hanumute scce «®enomen | OQIIK-9 HJIK onx9.2
[puuunb arpecCUBHOCTH COBPEMEHHOTO HJIK onk8.2
BO3HUKHOBEHHs | 4eJIOBEKa. OIIK-8
KOH(IHKTOB. 2. [ToAroTOBETECH K KPYIIIOMY
CTONY «ATPECCHBHOCTh Kak
MPUYIHHA KOH(IIKTOBY
3. OcymecTBuTe
CaMOTeCTUPOBaHUE o
meroquke bacca-Jlapku ¢
COCTaBIICHUEM
HHAUBUAYAILHOTO  TPOdUIsL
arpecCUBHOCTH
Tema 7. Drambt CocraBbTe TIK-8 HJIK,8.1
pasBUTHA HETaTHBHBIA M HO3MTHBHBIN
KOH(IHKTA. 00pa3 OINIOHEHTA C HOMOILBIO
apryMeHTHPOBAaHHBIX u
HEapryMEHTHUPOBaHHBIX
OIIEHOK
Tema 8 . Pabora mo rpymmam | [TK-8 HNK,82
DyHKIUHK U | «HeraTuBHbIC (QyHKIIH
TPaHHIIBI
KoHbIHKTA. KoHQIUKTA B IIPAKTUKE
JleCTpyKTUBHBIHA | COIMANBHOM paboTh,
u «To3uTHBHEIE GbyHKIMH
KOHCTPYKTHUBHBIN
KOHQIMKTA B MPaKTHUKE
IMyTH  Pa3BHUTHUSA
COLIMAIBHON aboTHI»
KOH(JIMKTA. H p ’
MpeJICTaBJICHUE PE3YJIbTATOB,
oOcyxeHne
Tema 9.1 1. TectupoBanue mo | [IK-8 UK 81
OcHOBHBIE metonuke Tomaca
METO/IbI 2. PoneBas urpa «ABTOOYC»
peryaupoBaHus 3. [loaroToBKa M BEIIOTHEHUE
KOH(IJIUKTOB. KOHTPOJIBHOM
Komdmukrsi, pabothl «CTHJIM MOBEJEHHUS B
KOMIIPOMUCCHI ¥
KOH(IUKT NPHUBEICHUEM
KOHCEHCYCHI B OHQIHKTE» C NMpHBEICHUE
COLIMAIBHOM NPUMEPOB W3  TIPAKTHKHU
pabore. COLMATEHOW PabOTHI
10 Tema 10. | 1. Bemonaenne xontpoibHOU | [[K-8 H]IK,,g2
Taktuku paboThl
[TOBEICHHUSI «TakTUKH  TOBEACHUS B
B KOH(IIUKTE koHpmuKkTe 1m0 P.Dumepy u
V. 10pu»
2. JHenosas urpa
«IIporuBoneiicTBue
MaHHITY I

3. CocraBienue TaOIULBI 110
B.B.Kosnosy, A.A.Ko3nosoi
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(Ha3BaHue TaKTHKH,
MIPaKTUYECKUH puMep,
IICUXOJIOTHYECKas 3alnra 0e3
IPUMEHECHHUS
KOH(IINKTOTCHOB)

4. AHanu3
BHACOPPAarMEHTOB  NPHEMOB
MaHUITYJIUPOBAHHUS

11 Tema 11. | 1. demosas urpa «Cobpanue» | [IK-8 UK, 8.1
Texnonorust 2. IloctpoeHue Moxenu «SI-

MEPErOBOPHOTO oOpateHus»
nporecca 3. Ananmm3z HAOC

12 Tema 12. | HenoBas urpa «Menuanus B | [IK-8 HJ[Knx8.1
MeTtonka MpaKTHKE counanHoit | yrTg_g HJIK onx8.1
paspenieHus padoThI»

KOH(JIMKTOB B
mporecce
CcOoLMaIbHOMN
paboThI.
HucrutyT
MTOCPETHUICCTBA
B
MIEPEroBOPHOM
mporecce.

13 Tema 13. | 1. PoneBas wurpa «Texnuka | [[K-8 HIIK 8.
Monenu AKTUBHOTO CIYILLIAHHUS» HJIK onk8.2
yIpaBlIeHus 2. Ponepas urpa | OITK-8
pa3BUTHEM «KOHCTPYKTHBHAS KPUTHKAY
KOH()JIMKTOB B 3. CoumanbHo-

COnHaIbHOU ICHXOJIOTUYECKUH  TPEHHHT
pabote. MeTtos 1
IPOGHIAKTHKH, (moaroroBsTe 1 ympakHEeHHeE,
HaIpaBJICHHOE Ha
HNPEAYNPEKACHUA | npodunakThKy KOH(IMKTA U
u
BBICTYIIHUTE B POJIM TPEHEpa
MUHUMU3AIAH y p penepa)
KOH()JIMKTOB B
coluanbHOU
pabore.

4.4. MeTonnueckne yKa3aHHus 10 OPraHU3ALUHM CAMOCTOSATEIbHOI padoThl CTYIeHTOB

CamocrosaTrenbHass paboTa CTyAEHTa Hepa3pbIBHO CBsi3aHA C Y4YeOHBIM NPOIECCOM U
npecieayeT ABe Leiau: cPOpMHUPOBATH AMIAKTUKO-METOJWYECKYI0 KOMIIETEHTHOCTh OyIyIIero
ClelualucTa W  pa3BUTh B  HEM  CTpeMiieHHe K  HIpoQecCHOHATbHO-HPABCTBEHHOMY
CaMOCOBEpPILICHCTBOBaHMIO. Benymas (QyHKIMs npenojaBareis B CaMOCTOATENIBHOM paboTe — 3TO
GbyHKIMS onpeAeNeHus LEeH, COAEP)KaHUS ACATENbHOCTH, CPOKOB BBINOJIHEHHS 33JaHusi, (GopMm
OTYETHOCTH.

[To THy caMOCTOATENbHBIX pabOT CaMOCTOATENbHAs paboTa CTYACHTOB MO U3YYCHHIO Kypca
«KoHbnukronoruss B couuanbHON  paboTe»  MOApa3lensercss Ha  BOCIPOU3BOAALIYIO,
PEKOHCTPYKTHBHYIO, 3BPUCTUYECKYIO U HCCIIEI0BATENbCKYI0. PaccMoTpumM nmoapobHee.
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1. BocnpomsBoasimiasi - CTYAEHT ACWCTBYET IO MHCTPYKLIMM IPENoJaBaTelis, KOTOPBIN
orpezensieT 00beM 3aJaHusl, paciiu(poBKY MPOOIEMbI, BOIPOCH U 3aJaHUS ISl CAaMOKOHTPOJIA,
CPOKH KOHCYJbTaUi 1 (hopMy KOHTpoJs. K TakoMy THITY MOKHO OTHECTH KOHTPOJIbHYIO PaboTYy.

KontponbHast pabora — ¢gopma MPOMEKYTOUHOTO KOHTPOJS, INpUMEHseMas ISl OLICHKU
3HaHU 1o 06a30BbIM TeMaM Kypca «Kondmukronorus B couuanpHoW pabore». KoHTposibHas
paboTa cocTouT U3 2-X 3aJaHuil, OTHO U3 KOTOPHIX HAMpaBJIEHO Ha MPOBEPKY 3HAHUII, a BTOpOE —
Ha mpoBepky komrmereHInid. KoHTponbHas pabora 3anuMaer 4acth (40 MUHYT) WU TOJHOE
yueOHnoe 3aHsaTue (14.20 MuH.) ¢ pa30opoM MpaBUIBLHBIX PENICHUN Ha CICAYIOIEM 3aHITHH. B
nporecce wu3ydeHus Kypca «KoOH(IUKTONOTHS B COLMANBbHOM paboTe» MpeaycCMOTPEHO
npoBeJeHHE 3 KOHTPOJBHBIX paboT mo Temam: «THUHONOTHS COIMANBHBIX KOH(MIUKTOBY,
«OCHOBHBIE CTHJIU TIOBEICHUS B KOHDINKTEe» U « TakTUKK TIOBEZICHUSI B KOH(DIUKTEY.

1. KontposbHas pabota no teme «Tunonorust KOHQIUKTOBY.
3aganue: 1. cuenaiite BBIOOP B MOJIB3Y JHOOBIX 5-TU KilaccUUKALMA U JaiiTe onpeaeaeHue
Kax1oMy By KoH(puKTa. 2. [IpuBeanTe pa3BepHyThIE IPUMEPHI Ha KaXKABIH BH]I KOH(IUKTA.

2. KonrtponpHas padota 1o reMe «OCHOBHBIC CTHJIH MTOBEICHUS B KOH(IUKTE)»
3ananue: 1. Ilepeuncinute Bce cTwin M Jaite onpenenenus. 2. IlpuBenure pazBepHyTble
MIPUMEPHI Ha KaXK/IbIi CTHIIb TIOBEACHUS B KOH(IHMKTE B chepe COIUATLHON pabOTHI.

3. KonrponbHas pabota o teme «TakTuku moBeieHus B KOHPIIUKTE.

3ananue: 1. Ilepeuncnure Bce rpynnbl TakTUK 1o P.@umepy u Y. IOpu u npaiite um
KpaTKyl0 XxapakTepucTuky. 2.  IlpuBenure pa3BepHyTble HpPUMEpPhl Ha KaXKIYI0 TIpYIILY
MIPUMEHEHUS TAaKTUK B chepe cormanbHON padoThI.

Kputepun onieHKH KOHTPOIbHOM paboThI:
1. PackpeiTHe NOHATHI;
2. CaMOCTOSTENbHOCTb, JIOTMYHOCTb, aJ€KBAaTHOCTb MPUBOJUMBIX
MIPUMEPOB;
3. Hammuue mnpumepoB u3 mnpodeccuoHambHOH chepsl Oymymux
CTICIIAJIFICTOB.

2. PeKOHCTPYKTHBHAS - CAMOCTOSITEIIbHBIE PA0OTHI UMEIOT 1€1hI0 MHUIIMHUPOBATH CTYICHTOB
K CaMOCTOSITEIFHOMY pEHICHHIO  COO0IIaeMoit npernojaBateneM  oOmel  npoOiaeMmsl,
OCHOBBIBAIOIIIMXCSI HA  HMMEIONIMXCSA 3HAHMX, CHOPMHPOBAHHBIX HaBbIKaxX. JlaHHBIM THII
CaMOCTOSITENTLHOM pabOThI pean3yeTcs 3a CUeT MPUMEHEHHUs MeTo/1a KeHc-CTaIu.

Keiic-meTon - umuTanms peajibHOro COOBITHS, cOYeTarolas B ce0e B ILIEJIOM aJIeKBaTHOE
OTpakK€HUE peaNbHOM AercTBUTENbHOCTU. CYIIHOCTh [aHHOTO METOAAa COCTOUT B TOM, 4YTO
y4eOHBI MaTepuai MojaceTcs CTyACHTaM BHJE MpoOseM (KeWCoB), a 3HAHUA MPUOOPETAIOTCS B
pe3ynbTaTe aKTUBHOW U TBOPYECKON pabOThI: CAMOCTOSATEIHHOTO OCYIIECTBICHUS IIeNeNOoaraHus,
cObopa HeoOXxoauMoi WH(pOpMAIMHY, € aHAJIh3a C Pa3HBIX TOYEK 3PEHMsI, BBIIBM)KCHUSI TUIIOTE3HI,
BBIBOJIOB, 3aKJIFOUEHHUS, CAMOKOHTPOJISI Mpoliecca MOITYYeHUsl 3HAHUM U ero pe3yiabTaToB. Kelchbl
MOTYT IPUMEHSATHCS KaK ISl Ay TUTOPHON CaMOCTOSITEIBHOU pabOThI, TaK U JIJII BHEAYTUTOPHOM.

Llenp kelic-meroma: oOyueHHE HaBBIKAM aHAIN3a CUTYallMd U HAXOXKICHHS ONTUMAIBHOTO
KOJIMYECTBA PEIICHUMN.

IIpumepHbIe BapuaHTHI Keiica:
Curyanus 1. MyX4nHa MpUIIEN Ha €XEroJHOe TIepeocBuIeTeIbcTBOBaHe B MCD (rpymia

MHBAJIUJIHOCTU — 3, HET MaJblieB HA KUCTU pyK). OH HAuMHAET BO3MYIIAThCS B PETUCTpaATypeE:
«[Touemy 5 HOMKEH KaXKIbI TOJl MPOXOAUTH 3Ty MPOLEAYPY, ITO YHU3UTEIbHO, O€CUeIOBEYHO, B
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koHIe koHLOB!!! Uro, manbupsl BeIpacTyT uepe3 rof? 3aueM s croga Xoxy? M3nesBatorcs Hapg
JIOJIbMU KaK XOTAT!»

Curyauus 2. B nom peGenka oOparuinack MaTh BocluTaHHUKa 10 mecsieB, KOTOPOro OHa
ocTaBUjIa B Bo3pacTe 6 MecsieB, HE HAlMCaB COTJIacusl Ha YChIHOBIIEHUE, B MIBaHO-MaTpeHnHCKOU
JUKDB Bo Bpems mpoxokaeHus jgedeHusi. OHa 3asiBIIIa CIESIUAINCTY 0 COLMAIbHOU paboTe, 4To
XOYEeT CPOYHO BUJIECTh peOeHKa, «s1 Mama, s MpUILIa, MHE HaJ0 €ro yBHJETh, MOOBITH C HUM.
Hauana ckanpganmuth ¥ TpeOoBaTh HEMEMJIEHHO BBIIATh peOCHKA, TaK KaK y Hee Ha pyKax
CBUETEIHCTBO O POXKJICHUU U €€ HE JINIIAIN POAUTENbCKUX MpaB, MHaUe OHA MOJAACT B cy!

Curyanus 3. IIpuxoauT cbelH IpecTapesioil Matepu, KOTOpOM AaBHO IpucBOeHa | rpymnmna
WHBAJIUIHOCTHU. [[pUHOCUT cripaBKy M TOBOPUT «Y MEHs Mama MHBaIUA. Y Hee B mporpamme UIIP
HaNMCaHbl XOyHKH, a TETeph eil Tpedyercst Kpecno-kartanka. Hanumunre MHE HOBYIO IIpOrpamMmy U
BBIMUIINTE Kpecsioy». CnenuasucT Mo COLMaNbHOW paboTe OOBSICHSET, YTO OHA JOJDKHA MPOUTH
JU4HO oOcnenoBaHue crneunanuctoB. CelH Bo3mymaercs: «Moelt marepu 86 Jier, Bbl 4TO,
u3neBaerech, oHa uaBanu ¢ 2001 rona, Ha Geccpouke!!! S ee He moBe3y!»

Curyauus 4. Jlupexkrop Jloma-unTepHaTa Il IpecTapeibiXx U HHBATUAOB YXOIUT B OTITYCK
Ha JBE HeIelH, 3a BpeMs €€ OTCYTCTBUS OOS3aHHOCTH AMPEKTOpPa BBIMOIHSIET 3aMECTHTEIh
JUPEKTOpa. 3aMECTUTENb JUPEKTOpa TPeOyeT OT COTPYAHHKOB LIEHTpA HCIOJIHEHMS MOPYYEHUH,
KOTOpbI€ YacTO MPOTUBOpEYaT APYr APYry WIU HE BXOIAT B OOS3aHHOCTU COTPYIHUKOB.
CoTpyIHUKHM YyBCTBYIOT JIaBJICHHE CO CTOPOHBI 3aMECTHUTENS JUPEKTOPA, HO HE BBICKA3BIBAIOT 00
3TOM JIMYHO, a 00CYKJAIOT €ro JIeHCTBUS MEXITY COOOH.

Curyanus 5. B PI[ mama crosuia B xopuaope W HOAMIISIABIBAajIa B JBEPh, KaK JIOTOME]
3aHMMaeTcs ¢ neTbMu. Ha 3ansTuu 6bu10 4 pebeHka, BKIItodas ee chiHa (OH coBceM He roBopuT). He
Oecemys C JOTOIEI0M, MaTh Cpa3y HAPaBUIACh K JUPEKTOPY C JKAI000# Ha Joromnena, KOTOPIA HE
ylensieT BHUMaHue ee peOeHKy, He 3aHMMaeTcs ¢ HUM. J[upekTop BbI3Ball JIOromena, YToObl B
MPUCYTCTBUU POJUTENS BBIICHUTH CUTYallMIO, HAa YTO JIOTONE] OOBSICHWIA, YTO PEOEHOK He
pasroBapuBaeT, a Jpyrue OeTu pasroBapuBatoT. CrmoBa Martepu: «S BuIena cOOCTBEHHBIMU
rJla3aMM, 4TO MOM peOEHOK CHAWUT B YIJIy U UM HUKTO HE 3aHHMMAeTCsi, COMHEBAIOCh B TOM, YTO
3/1eCh HaM IMOMOTYT U Mbl KOMY-TO HY>XHBI BOOOIIIE».

Curyauus 6. B opranmzanum paboraer nedexrtosor (ctax — 10 yer), B MaJ€HbKOM
kabunete. Ha paboTy mpuHSIIM MOJOAOTO CIEUANNCTa — JIOTOMNeAa, e Jald XOPOIIUi OONbIIOoHi
KaOMHeT U crneunodopyJoBaHME, TaK OHA BEJET IpynmnoBble 3aHATHS (1o 5 yenoBek). Ha kxaxmom
COBEI[aHUH, TUTAHEpPKe, METOA00beIMHEHUHN NedeKTONIOr 00CyXKaala 3Ty CUTYyallui0 U TpeboBasa
MMOMEHATHCSI KaOMHETaMH, HO TPYIIOBBIC 3aHATUS OHA MPOBOJUTH IMO-TIPEKHEMY He Oyaer (oHa
pabotaer ¢ 1-2 gerbmu). OHa mbITanach 000OCHOBATH CBOIO MO3HIIMIO TEM, YTO y Hee B KaOMHETe
i0xas aypa, He pacTyT LBEThI U OHA JIOJTO TaM HE BBLAEPIKHUT.

Curyanus 7. OJuH U3 COTPYAHUKOB KpU3HCHOrO LIEHTpPa MOCTOSSHHO BBIXOJUT MOKYPUTb,
OT HETO U OT €ro OJIeXkJbl MaXHET He O4YeHb MPUATHO. COTPYAHHMKH, KOTOpbIE padOTalOT C HUM B
OJTHOM KaOWHEeTe, CTaparoTCsl He BEIIaTh BEPXHIOK OJEXKy B 00Ul mkad u3-3a TOro, 4To 3amax
3aTeM OCTaHeTcs M Ha uX Bemax. Kypsmemy coTpyAHHMKY ObUIHM BbICKAa3aHbl IPETEH3UU, HO HUYETO
HE MEHSETCS.

Curyanus 8. K neBouke 10 ner, nexamei B ctanuonape PLI, mpuexana mama u yBujena,
4T0 y pebeHKa siBHbIe pu3Haku ajuieprun. OHa Hadaja y3HaBaTh Y Hee pacluCaHHue BCEX 3aHSATUI
W BBUICHWJIA, YTO peOeHKa 3amucaja COLNMAIbHBIA Tearor Ha IOcCelieHue 3oorajepero. B
MOHEEIBHUK YTPOM OHAa BOPBAJaCh B 300Tajleper0 U Hayajia KpuyaTh Ha MeJarora, YTo OHa XO4der
yOuTh ee pebeHKa, CIPOBOIMPOBATh Pa3BUTHE OPOHXHAIBHON aCTMBI M BOOOIIE, KaK €€ JOIYCTHIIN
K paboTe C IEeTbMH.

Curyanus 9. Hosoiit cotpynuuk IleHcnonHoro ¢onma, 3anHTEPECOBAHHBIN B KapbepHOM
pocTte, IPUCTYIHI K CBOUM 00s3aHHOCTSIM. Uepe3 HEKOTOpPOe BPEMsi OH 3aMETHJI, YTO BBIMOJHSET
0ob1Ki 00beM paboThI, YeM JIpyrue COTPYAHUKH, HO BO3HArpa)xJaeHUE 3a €ro TPy HUXKE, YeM Y
octasibHbIX. OTBEYasi Ha €ro BOMPOC, PYKOBOJAUTENb CKa3all, €CIM €ro 4To-TO HE yCTPauBaE€T, €ro
HUKTO HE yJIepP>KUBAET...
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Curyanusa 10. Ha nmpuem k coenuManucTy MNpuUIIen KIMEHT 3a IOJYYEHHEM CIPaBKH.
CoTpyqHHMK OOBSACHSET, YTO CIIpaBKa €€ HEe TOTOBA M NMPOCUT HEMHOIO MOJOKAATh, TAK KaK €My
HY)KHO J10/1eJIaTh CpouHyto pabotry. KiumeHT HenoBoieH, 3nmurcs: «Y MEHsS HET BPEMEHM KIaTb.
3HayuT Bama paboTa CpoyHas, a MOE JIel0 MOXET MoAokIaTh? OTo Bam Hekyna TOpOHUTHCA.
Cuaut TyT, B KOJbIAX, OJHUM MaJIbLIEM CTYYUT, a Y JIBEPH YK€ ouepeasr codpanack. He ymeemnis
pa0oTaTh, ymMa He XBaTaeT, AU B IBOPHUKHU. | 'yObl HAKpAacUTh y T€Os1 XBaTUIO BPEMEHH, a CIIPABKY
MHE He caenanaly.

Curyanusn 11. Ha paGory B opranuzamnuio Oblia MpPHUHATA CEKpeTapb pykoBoautens. Ha
CIIy’k0y CeKpeTapb SIBISUIaCh B KPACHBIX JIAKUPOBAHHBIX Carlorax, KOPOTKOM TOIE, KOJTOTKaxX B
cerouky. OnHa U3 COTPYAHHUL, AABHO paboTarollas B OpraHu3alMy, NbITalach OOCYIUTH C HEH
Borpoc BHemrHero Buaa. [lpuBenem nuanoru. Juamor Nel. «Bbl cuuTaere mpuemsieMbIM TaKOM
BHEIIHUW BUJ I cekperaps aupekropa?» OtTBeT: «A 4ro Takoro?» «Bbl He cuWTaere, 4TO
Ha/IeThIC Ha BAac BEUIH NMPHEMJIEMBI s Kade, pECTOPAHOB H IPYTUX 3aBEICHUI, a He ISl paboThI?»
«A 4To Takoro?» «Bpl uMTanM Bam TpPynoBOM n0roBop? B HEM fCHO CKa3aHO, Kak JOJDKEH
BBITJISIJIETh COTPYTHUK Ha padote» «/la, unrtana, Hy 1 uT0?» «Bamr BHENIHUN BU HE COOTBETCTBYET
Balleil KoJpKHOCTH. HaM HenpusaTHO, 4TO y HAac B KOJJIEKTUBE MOSIBUIACH Takas coTpyaHuua». «Hy
U JagHo, xopoioy». Ha ciaenyromuii neHb cekpeTapb sSBUJIAch B OPUCHOM KOCTIOME, HO € T'yCTO
HakpalleHHbIM JuioM. [lonyunna 3amedanne no nosogy kocMeTuku. Juanor Ne2. «Bsl B 3epkaso
ceOst Buaenu? DTO BBl CUMTAETE HOPMATIBHBIM?» «Sl pemmia, 94To s 04eHb MUJIO BBITJIDKY» «Y Hac
He npuToH. Eciu Bbl XOTUTE NPOM3BOJIUTH BIEUATIIEHHME HA MY)KUYMH, BaM HaJ0 BBIOpaTh Apyroe
MECTO PabOThI».

Cutyaumms 12. Ilocne npoBefeHus NpopUIaKTUUYECKON JEKIUU COTpyIHUKOM OO6IacTHOrO
HenTtpa-CIIN/] nns cTyaeHTOB MEIUIIMHCKOTO YHUBEPCUTETA, K HEMY IOJIOIIEN MPENoJaBaTeNlb U
CTaj B pe3Koi (opMe BBICKA3bIBATHCS, YTO OH HE IMOHUMAET, 3aU€M HY)KHA 3Ta JIEKIUs, y Hero
OTHSJIM BpeMs OT map, KOTOPOE HE BOCIIOJIHUThH, U OH TpeOyeT, YTOObl Takue JIEKIUU OOoJIbIIEe HE
IIPOBOAMIINCEH BO BPEMS €0 3aHATHH.

Curyauus 13. B nome-unTepHaTe B OJJHOM KOMHATE MPOXKUBAIOT cienas 0alyiika, BETepaH
BOB, 90 ner u xeHumHa-unBanuy 0e3 Hor, 40 ner. baOymka He MoxeT ceOsi 0OCTyKUBaTh U
XOOUT B HOUHYIO Ba3y. OJHax/abl CaHUTApKa HE BbIHEC]IAa BOBPEMsI HOUHYIO Ba3y, a JKEHIIHMHA-
WHBaJIMJ Hadajla BO3MYILAThCS, YTO B IajaTe CTOMT HEBBIHOCHUMBINM 3amax: «Bam, KOHEYHO, Bce
paBHO, BBl ATUM HE JIBIILINTE, ACHBIU MOJIydaeTe, a Ha Jmroell ieath Bam! [lozoBuTe nupekropa, s
Oyny HacTauBaTh Ha BamieMm yBonbHEHMH, TaKOe TBOPUTCS YK€ He mepBblil pa3! OOparmiaerech C
HaMHU, KaK € )KUBOTHBIMH!».

Curyaumsa 14. Ha nutanepke 3am.upekTopa mo oOmuM BompocaMm Jloma-uHTepHata Juis
IpecTapesiblX U MHBAJIMJIOB cleNaja 3aMeUaHue IOPUCKOHCYJbTY, YTO OHA MEAJIEHHO O(QOopMIIIeT
JOKYMEHTBI IMOXKHWJIOTO KJIMEHTA, & OH OJHOW HOTOM B MOTHWIIE, OHA JKIET €ro CMEpPTH, 4TO JH?
[Tocne oTmycka FOPUCKOHCYJIBT Y3Haja, YTO OH YMep, HE JOKIaBIIMCh OPOPMIICHUS yBETMYEHHON
neHcud. Ha ouepenHoli rutaHepke 3aM.JupekTopa ckaszana: «Mor Obl ele MoXHuTh, HO U3-3a Tebs
ymep. Kak TbI mocite 3Toro Mokemsp craTh CIIOKOMHO?»

Cutyaums 15. B opranmsanusx LITH u IIPH o6mwuii 3an ais npoBeneHUs] TPEHUHIOB, B
KOTOPOM IMPOBOJIATCS pa3inyHble MeporpusaTus. [locie ouepesHOro mpoBeIEHHOO MEPOTIPUSTHS K
oxHoMy u3 cotpynnukoB L{ITH nmomomen corpyanux LIPH u cooOumin o Tom, 4T0 B TPEHUHTOBOM
3aJIe KTO-TO CIOMaJl KPKOYOK JUISl OJEKJbI, LENbIX KPIOUYKOB OCTAJIOCH OYEHb MaJlo, MO3TOMY
corpyaauk IIPH mnpennaraer KynuTh M YCTAaHOBHTH HMX COBMECTHO 3a CBOM cuer. B neno
BMelmnBaeTcsi 3amectutens aupektopa LIIIH u roBoput o ToMm, 4TO (akT TOro, YTO KPIOUOK
ciomany uMeHHO Ha TpeHuHre LIITH, He noka3aH M OHM OTKa3bIBAIOTCS BOOOIE paccMaTpUBATh
JAHHBIA BOTIPOC.

3amanue: 1. mpoBenuTe aHaIM3 KOH(IUKTHOW CUTYAIlMH W BBISIBUTE OCHOBHBIC 3JIEMEHTHI
KoH(pMKTa (00BEKT, HEMOCPEACTBEHHBIE U OMOCPEIOBAHHBIE CYOBEKTHI, CpeAa, PeCypChl CTOPOH,
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NpUYMHA). 2. BBISIBUTE ONTHMAIbHBIM CIIOCOO 3aBeplICHHs JaHHOW KOHQIMKTHOM cuTyauuu. 3.
CocraBbTe KapTy KOH(IIUKTA.
Kpurepuu onenku keiica:

1. Hcnonb30BaHre TEPMUHOJIIOTUYECKOTO ammapara Kypca npH pazdope kefica.
2. KpeatuBHoCTh MBILIICHHUS.
3. [lonumanue poau u GYHKOUR croenuMagucra MO  COLMalbHOM paboTe B

pEryJIMpoBaHUH KOH(DIUKTOB.

3. OBpucTHYecKasi — B OCHOBE JaHHBIX pabOT- HECTAaHAAPTHbIE CHUTYallud, IIOHCK,
camocTosTenbHas (opMyIMpOBKa U 0O0OCHOBaHME HaeH M myTed ee peuieHus. K Takomy Tumy
OTHOCSITCSI JI€JIOBBIE U POJIEBBIE UTPHI.

JlenoBast urpa — MHHOBALIMOHHBIA METOJT OLIEHKH KOMITETeHUUH. JleoBas urpa npeicraBiser
co00l MOJAETMPOBAHNE PEATbHOW CHTYallMd, B KOTOPOH OyayIine CIEIUAIUCTHI 10 COLUATBHOM
paboTe MOMKHBI HE TOJIBKO MPOJIEMOHCTPUPOBATH CBOU 3HAHUS B chepe KOHMIUKTOIOTUH, HO U
IIPOSIBUTHh Pa3HOOOpa3HbIE KOMIETEHIIMM, CBA3aHHbIE C MX MPO(ecCHOHANIbHOM AESITEIbHOCTHIO
(KOMMYHUKa0EJIbHOCTh, HHUIIMATUBHOCTh, YMEHUE HaXOAWTh HECTaHJApTHBIC perieHus). lemoBas
urpa npejrnosiaraeT KoJUIEKTUBHYIO paOdOTy CTYAEHTOB, UX B3aUMOJICHCTBUE, YMEHUE PACIIPEAEIATh
ponu. IlpoBeneHue [eI0BOM HUIPbl HA BBICOKOM NPO(GECCHOHATBHO-TIEAATOTMUYECKOM YpPOBHE
[IpearoaraeT TIIATEIbHYI0 MOATOTOBKY KaK CO CTOPOHBI IpernojaBaTelisi, TaKk U CO CTOPOHBI
cTyneHTOB. [lomkHa OBITH TOUYHO OMpE/eNieHa 1eJib U KOHKPETHBIE 3a/1a4l UTPhI, OXapaKTepu30BaHa
UIpOBasi CUTyallMsl, OINpeAeNeHbl NpaBuUiia, paclpeiesieHbl IpPEIBapUTEIbHbIE 3aJaHUs U POJIH
OTJENbHBIX YYAaCTHUKOB WUIPHl WU C(HOPMHPOBAHHBIX U3 CTYACHTOB KOMAaH, MPEIyCMOTPEHBI
YCIIOBUS JIJIs1 IPOCMOTPA UTPhI 3pUTEISIMHU U KIOPH.

Pesynbrarel  Wrpel  00CYXKHAlOTCS  y4aCTHUKAMH, 3pUTEISIMH, MPENojaBaTeNiIMU U
OLICHMBAIOTCS MPENoIaBaTeNIeM WM KOMUCCHEN U3 IIpernoaaBareseil.

XKenatenpHa BUI€03anuCch (PparMEeHTOB UIPHI I IPOCMOTPA M aHAJIN3A B JAJIbHEHIIIEM.

1. lesi0oBas urpa «ABTOOYC».

Ilopsanox mnpoBeneHus: 1. ydacTHHKaM BBINAIOTCA KapTOYKM C  YKa3aHUEM  CTHII
(MurHOpUpOBaHMUE, MPUCTIOCOOJIEHNE, KOMIIPOMHUCC, COTPYAHHYECTBO, OopbOa). 2. PasbirpeiBaercs
KOHQUIMKTHas CUTyals: B aBTOOyc, I/Ie BCE IOCAJ0YHblE MECTa 3aHAThI, BXOAUT OalyIika
(>keHIUHA ¢ peOCHKOM, HHBAIU U T.J.) U TIPOCHUT MACCAKUPOB YCTYIMUTh MECTO.

3amaya Urpsl — M3Y4UTh Ha MPAKTHKE peau3aliio CTUIeH MOBEACHHUs B KOH(IIMKTE, IPOBECTH
aHaJIN3 YCHEIHOCTH U aJIeKBaTHOCTU PUMEHEHUS CTHJIS.

Kpurepun onieHKH 1€710BOM UTPBI:

1. BnaseHue METOIUKOMN peryanupoBaHusi KOH(QIUKTOB;

2. AZEKBaTHOCTb MPUMEHEHUS METOOB;

3. Brnanmenwe HaBBIKAMH KOHCTPYKTHBHONH KOMMYHHKAIIHH.

2. lesioBast urpa «Codpanue».

[lopsnmox mpoBeaenus:: 1. pacmpeneneHre y4YacTHHUKOB Ha 2 TPYINIbl — KOJUJIEKTUB U
aIMUHHUCTpanus; 2. BBIOOp M3 YHCIA «AQAMMHUCTPALMM» JUPEKTOpa, 3aM. JIUPEKTopa II0
peabuIuTallMOHHON paboTe, HaYallbHUKA OTAelNa KaJpoB, I1.0yxranTtepa, 3aM. aAupekropa no AXY;
3. pa3bIrpbIBaeTcsi KOH(QUIMKTHAS CUTYalHs: UAET MepernpouiInpoBaHUe JETCKOTo cajla B MPHUIOT
g getedl u moapocTkoB. IIponcxoauT BcTpedya KOJUIEKTHBA JIETCKOTO cajJa € HOBOM
aJIMMHHCTpaLMEH.

3ajaya Wrpel — HM3YYUTh Ha MpPaKTHUKE peaM3alli0 TaKTUK IOBEJIEHUS B KOH(QIIMKTE,
MaHUITyJUPOBAaHUS U KOHTPMaHUITYJISALUH.

Kputepuu orieHKu A€10BOM UTPHI:

1. BnameHue METOIUKOW aKTUBHOM M MACCUBHOM 3alIUTHI OT MAaHUMIYJISLIUM;
2. AIeKBaTHOCTb MPUMEHEHUS TaKTHK;
3. Bnanenue HaBbIKaMHM KOHCTPYKTUBHOM KOMMYHHUKAIUH.
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4. UccnenoBaTesbcKasi — 33/1aHUSI HOCAT TBOpUYECKHi Xxapakrep. Uepe3 TBopUecKoe 3aJaHue
CTYJCHT INIyOOKO MPOHHUKAET B CYIIHOCTh HM3y4aeMOI'O BOMPOCA, HAXOAUT HOBBIC MYTH PEHICHUS
npobaem. K Takomy Ty paboT OTHOCUTCS dCCe.

Occe - camocTosiTellbHAs MHUCbMEHHas paboTa Ha TeMy, MPEIJIOKEHHYIO MperojaBaTesieM.
Occe MOMMKHO COJEpKaTh UETKOE M3JIOKEHUE CYTH IIOCTaBJICHHOW MpOOJieMbl, BKIIOYATh
CaMOCTOSITENIbHO IPOBEJEHHBIM aHaIW3 ASTOW MPOOJIEMBbl C HCIOJIB30BAHUEM KOHIEMIMA U
AQHAJTMTUYECKOTO WHCTPYMEHTApHs AUCHUIUTUHBI «KOH(IUKTONOTHS B COLMANBbHON padboTey,
BBIBOJIbI, 0000IIAIONIMEe aBTOPCKYI0 TMO3UIMIO0 IO TOCTaBJICHHOM mpolieme. 3cce MOryT
3HAYUTENBHO TUPPEPEHIIUPOBATHCA. DTO MOKET OBITh aHAIM3 COOPAHHBIX CTYIEHTOM KOHKPETHBIX
JaHHBIX IO HM3ydyaeMoil mpobieme, aHalW3 MaTepuaioB W3 CPEACTB MAacCOBOM HHQpOpMaIuH,
OJIpOOHBIN pa30op MpeIOKEHHON MpenoaBaTeieM NpoOIeMbl C Pa3BEPHYTHIMU MOSCHEHUSMHU U
aHaJIM30M IPUMEPOB, UJUTIOCTPUPYIOLIUX U3y4aeMylo poosieMy, U T.1.

Tema acce «PeHOMEH arpeCCUBHOCTH COBPEMEHHOTO YETIOBEKAY.

3amaHue: B X0/I€ HAllMCaHUs 3¢ce MPE0CTaBbTe OTBETHI Ha 2 BOMPOCA.

1. CooTHouIeHNE MOHATUHN «arpeccus», «arpecCUBHOCTHY, «KOHMDIUKTY;

2.  Mepbl MO JETUTUMHU3ALMYU arpeccuy B OOIIECTBE U HA TMYHOCTHOM YPOBHE.

TexHuyeckue TpeOOBaHUS K HAIMCAHUIO 3CCe: HAICUaTaHHBIA TeKkcT, mpudrt 14, naTepBaN —
1,5, oobeM — 4 nmucta popmara A4.

Lenpb 3cce - pa3BUTHE HABBIKOB CAMOCTOSATEIBHOTO TBOPYECKOTO MBIIIJICHHUS W ITUCbMEHHOTO
W3II0’KEHUSI COOCTBEHHBIX YMO3aKIIOUEHHUH.

Kpurepuu onenku scce:

o CaMOCTOSATEIILHOCTD BBHIITOIHEHUS,
o CIIOCOOHOCTB aPTyMEHTUPOBATH ITOJIOKEHHUS M BHIBOJIBL,
o 06OCHOBaHHOCTB, YCTKOCTb, JAKOHUYHOCTb, OPUIMHAJIBHOCTH ITOCTAHOBKHU
npo0JieMsl,
o YPOBEHb OCBOECHHUS TEMbI U M3JI0KEHUsI MaTepraia (000CHOBaHHOCTh 0TOOpa

MarepHalia, HCIHOJb30BAHHWE IMEPBUYHBIX MCTOYHMKOB, CHOCOOHOCTH CAMOCTOSITEIIBHO
OCMBICIIATH (DAaKTHI, CTPYKTYpa U JIOTUKA U3JI0KEHU).

4.5. IlpumepHasi TeMaTHMKa KYPCOBBIX pPadoT (IIPOEKTOB) BbINOJIHEHHE KYPCOBOil

padoThI He MPeIYCMOTPEHO Y4eOHBIM IIAHOM

V. YHEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JNCHUIIVIMHBI

a) nmepevYeHb JUTEPATYPhbI
OcHoBHas JuTepaTypa:
3enenkoB M. FO. Kondmukronorus [Tekct] : yueOnuk / M. FO. 3enenkoB. - Mocksa : U'TK
"MamkoB u K", 2015. - 324 c. ; Her. - (YuebHbIe u3nanus ais 6akanaBpoB). - Pexxum noctyma: 3b6C
"PykonT". - Heorpanuu. goctyr.

[TormoBa B. B. Koudmukronorus B conumansHoil pabore [Tekcr] : yuebd. mocobue / B. B.
ITonoBa ; balikanbCkuii TOC. YH-T JKOHOMUKH U mpasa, Mpkyrckuii roc. yH-T, MH-T col. Hayk. -
Wpkyrck : U3a-Bo BI'YOII, 2006. - 143 c.

Copoxkuna E. I'. Koudnukromorus B comuanbHoit pabore [Tekcr] : yuebnuk / E. T.
Copokuna, M. B. Baosuna. - Mocksa : UTK "Hamxos u K", 2014. - 282 c. ; HeT. - (YueOHbIC
u3naHud 11 6akanaBpoB). - Pexum noctyna: 9bC "Pykont". - Heorpanuy. noctyi.

JlonoHUTeILHAS JIUTEpaTypa:

Amnnynos A. 5. CnoBaps koH¢ukronora [Teker] : HayuHoe u3ganue / A. 5. Annynos, A. U.
[urmnos. - 2-e uza. - CII6. : [Tutep, 2006. - 528 c.
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Henucos C. b. Kondunukronorus B counanbHoii padore : yued. nocodue / C. b. JleHucos ;
Mopnosckuii roc. yH-T uMm. H. I1. Orapesa. - 2-e u3n., ucnp. u gon. - Capanck : M3n-so Mopos.
yH-Ta, 2008. - 79 c.

Ko3zsipeB I'. . OcHoBbl koHBauKTONOTHU [Tekcr] : yued. mis cTya. oOpa3oBaT. yUpPExKI.
cpen. nmpod. oopazosanus / I'. U. Kossipes. - M. : ®opym : Uudpa-M, 2007. - 319 c.

Jlykun 1O. ®@. Konduukronorus. Ynpasnenue konduukramu [Tekcer] : (Management of the
Conflicts): Yue6. s crya. By3oB / FO. @. Jlykun ; [Tomopckuii roc. yH-T M. M. B. JIomoHocOBa. -
M. : Akanem. npoekt : Tpukcra, 2007. - 799 c.

MlapkoB ®@. M. O6mas xoHdmmkTonorusi [Tekcr]| : yuebnuk / ®@. W. Hlapkos, B. U.
Cnepanckuii. - MockBa: UTK "amxkoB u K", 2015. - 240 c. ; ner. - (YueOHble WM3MaHUS IS
OakaaBpoB). - Pexxum nocryma: DBC "Pykont". - Heorpanuu. moctym.

[Toroa B. B. Kondnukronorus [DnexkrpoHHslid pecypce] : yueb. mocooue / B. B. ITomosa. -
OBK. - Upkytck: Ottuck, 2013. - Pexxum nocryna: 943 "bubnuotex". - Heorpanuu. nocrym.

0) nepuoauYecKue U3TAHUS Hem

B) CIHCOK aBTOPCKHUX MeTOAMYECKHX pa3paldoToK: pabouas npocpamma OUCYUNIUHBL 8
obpazosamenvrnom nopmane UI'Y Educa

r) 6a3bl JaHHBIX, HHPOPMAIHOHHO-CIIPABOYHbIE H OUCKOBbIE CHCTEMBI

1. Tlopran «CouuanbHO-TYMaHUTApPHOE M TMOJUTOJOTHYECKOE OOpa3oBaHUM» [DIEKTPOHHBIN
pecypc]. Pexxum noctyna: http://www.humanities.edu.ru
2. Kadpengpa xoudmukromorun CIIOI'Y  [Dnextponnsni pecypc]. Pexum  pmoctyna:
http://www.conflictology.ru
Odunmanbuerii caiit M.E.JIutBaka [DnekTpoHHsiii pecypc]. Pexxum mocryma: www. litvak.ru
4. Odunnaneueni caidt 6msHec-TpeHepa Camoykunoii H.B. [Dnexrponnsiii pecypc]. Pexxum
nocTymna: Www.samoukina.ru
5. Cailr «Memuanusi: KOHGIUKT-MEHEIDKMEHT» [DJEeKTpOoHHBIN pecypc]. Pexxum mocryma:
www.conflict-mediation.ru

w

VI. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

6.1. YueOHo-1200paTopHOE 000py/I0BaHHE

Yuebnas ayoumopus ons nposedenus 3aHAMuUL J1eKYUOHHO20 U CEMUHAPCKO20 Mund, OJis
npoGeoenuss  ePYNNoGuIX U UHOUBUOVAILHBIX — KOHCYIbMAYull, —MeKyweco KOHmposi U
NPOMENCYMOYHOU ammecmayui.

Aymutopus Ha 32 pabouyMx MecTa, OOOpYJOBaHHAs CIENUATU3UPOBAHHON (yueOHO)
MeOenpio (CTONBI, CKaMbU, MEJIOBasi JIOCKAa); TEXHUYECKUMHU CPEICTBAMH OOYUEHHs, CITYKaIllluMU
Ui TpeAcTaBieHus HHbopManuu OONbIIOW ayauTOpuu: OOOpYJOBAHHMEM s TMpPe3eHTAlUu
yueOHOTro Mareprana mo qucuuiuinae «KOH(IMKTOMOTHS B COIMAIBHON padoTe»: MpoeKTop Acer
X1230PS, »kpan Hacrenuwiii ScreenMedia Economy-P 200%*200cm MO000008393, HOyTOYK
15.6"Samsung RVS508, koioHkH; HAOOpBl JIEMOHCTPAIMOHHOTO O0OOpYAOBAaHHUA M y4eOHO-
HarJsIIHBIX TOcOOuH, oOecneunBaroe TeMaTHYecKie WUTIOCTPALlMU, COOTBETCTBYIOIINE paboueit
nporpaMMe AUcuUIIuHb «KOH(IUKTONOrHs B COIMANIbHOI paboTe.

Kommnbrotepusiit  kmacc:  Aynutopust Ha 17  pabounmx  MecT, 0OOpyIOBaHHas
CHelHaTu3UpOBaHHON (y4eOHOM) Mebenbio (KOMIBbIOTEPHBIE CTOJIBI, CTYJIbsS, MEPEHOCHAs J0CKa),
koMmmbroTepamu (Cuctemusiii 6ok Intel Original LGA775 Celeron E3300 (7 mt.), CucTeMHBIi
onoxk Intel Core 13-2120 (10 mt.), Monutop 17"Samsyng 743N silver Sms (2 mr.), Monutop LG
Flatron W1942S (1 mrt.), Morutop LG FLATRON E2242 (10 m.), Monutop TFT 17 Samsung
710N (4 mT.) ¢ BO3BMOXHOCTBIO MOJAKIIOUEHUS K ceTh «/HTepHeT» U obecrneueHueM JocTyna B
AJIEKTPOHHYIO HMH(DOPMAITMOHHO-00pa30BaTENbHYI0 CpeAy OpraHM3alMd; JIEMOHCTPAIMOHHBIM
o0opynoBaHWEM IS TIPEACTaBICHUS ydyeOHOW MH(pOpManuu OOJIBIION ayJUTOPUU: MOOWIHHBIN
npoektop Viewsonic "PJD6253", mepeHOCHO# 3KpaH, KOJOHKH; HAOOpBI JIEMOHCTPAIMOHHOTO
0o00opyIoBaHUsA M Y4eOHO-HAIVISIIHBIX MOCOOMIA, 00ECIeYnBAIOIINEe TEMATHUYECKUE HWILTIOCTPAIIHH,
COOTBETCTBYIOLIHE paboueil mporpamMmme JUCHUIIIUHBL.
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6.2. IlporpaMMHoOe oGecnieyeHue

DreamSpark Premium Electronic Software Delivery (3 years) Renewal; xon-Bo 4; JloroBop
Ne03-016-14 ot 30.10.2014 r.; 3 rona; Kaspersky Endpoint Security mist 6usneca - CraHnapTHbIH
Russian Edition. 250-499 Node 1 year Educational Renewal License; kox-Bo 1800; dopyc
Kontpakt Ne 04-114-16 ot 14 nHos6ps 2016 r. KES Cuer Ne PCL[3-000147 u AKT ot 23 HOs0ps
2016 r. JInm.NelB08161103014721370444; 1 rox; Office 365 mpodeccroHanbHBINA IUTIOC IS
yuamuxcst  (Oprammsamms: PIBOY BO UI'Y  AamunuctpatuBHble  ciayxObl  Jlomen:
irkstateuni.onmicrosoft.com ); koa-so 15000; Homep 3akaza: 36dde53d-7cdb-4cad-a87f-
29b2a19c463e ot 07.06.2016 r.; 1 roa; mporpamma, oOecrieuuBaroIlas BOCIPOU3BEICHHE BUICO
VLC Player; nporpamMmma 1jisi CO3AaHHUS U ACMOHCTPAIlUU MPE3EHTAIMN WILTIOCTPAIUA M JPYTHX
MaTepUasoB Mo yKazaHHOU aucturuinHe: Microsoft Power Point.

6.3. TexHnueckue 1 JIeKTPOHHbIE CPeICTBA
Cmpanuya Oucyuniunvt 8 obpaszosamenvhom nopmare HI'Y Educa, cucmema
sudeoxonpepenyuii Z0om

Vil. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

Jnsa  peanuzauuu  OCHOBHOM oOpa3oBarenbHOM mnporpammbl  «Kongaukronorus B
COLIMAJILHOW paboTe», MPeayCMOTPEHO IIMPOKOE UCIOIb30BaHUE B YUEOHOH JEsITEeNbHOCTH TAaKUX
(dbopM TIpoBeICHUE 3aHATHI KaK:

JMCKYCCHH;

Keiic-cTanau,
MICUXO0JIOTMYECKOe TECTUPOBAHUE,
HKCIIEPUMEHTHI,
MOJIEJTMPOBaHUE,
pOJIEBBIE UTDBI,
JIEJIOBbIE UTPBI,
yueOHas 6ecena u 1p.

K ocHOBHBEIM OTHOCATCH:

1. Occe. Occe - caMoCToATENbHAs NHCbMEHHAs paboTa Ha TeMy, MHPEIOKEHHYIO
npernojaBaTesieM. Jcce JIOJDKHO CONEpKaTh YETKOE M3JI0KEHHE CYTH TMOCTaBICHHOW MPOOJIEMBI,
BKJTFOYATh CAMOCTOSITEIILHO MPOBECHHBIN aHAJIU3 3TON MPOOIEMBI ¢ UCTIOJIb30BAaHUEM KOHIICTIIIHNA
U aHAJUTUYECKOTO WHCTPYMEHTapusi MUCHUIUIMHBI «KOoH(MIUKTONOTHS B COLMAIbHOU padboTey,
BBIBOJIbI, OOOONIAIOIINE AaBTOPCKYIO TO3MITMI0 IO TIIOCTaBJIEHHON mpolOiieme. Dcce MOryT
3HAYUTENBHO AU(PHEPEHIIUPOBATHCI. DTO MOKET OBITH aHAIM3 COOPAHHBIX CTYIEHTOM KOHKPETHBIX
JAHHBIX TI0 HW3y4aeMoW TpoOiiemMe, aHali3 MaTepHAJIOB M3 CPEICTB MacCOBOM HH(OpMAIUH,
MOAPOOHBIN pa3zdop MPEIIOKEHHON MperoiaBaTeneM IpoOIeMbl ¢ pa3BEPHYTHIMU MOSCHEHUSIMHU U
aHATN30M TIPUMEPOB, WIUTFOCTPUPYIOMIUX U3YIaeMyI0 Tpo0IeMy, U T.J1.

2. Ketic-meron. Keiic-meTon - uMHUTaLus pealbHOro COOBITHS, coueTaroas B cede B
IIEJIOM aJIeKBAaTHOE OTPaKCHNE PealbHON JeHcTBUTENbHOCTH. CYIIHOCTD TaHHOTO METOa COCTOHT
B TOM, YTO Y4eOHBI MaTepuayn MoJaeTcs CTyIACHTaM BHJAE MpobieM (KelcoB), a 3HaAHHUSA
npuoOpeTaroTcss B pe3ynbTaTe AaKTMBHOM M TBOpPYECKOW pPabOTBI:  CaMOCTOSITEIbHOIO
OCYILECTBIICHHS 1IeJIenoiaranus, coopa HeoOXoauMoi HH(pOpPMAIMK, €€ aHaIu3a C Pa3HBIX TOYEK
3pEHMs], BBIABMIKEHHSI TMIIOTE3bI, BBIBOAOB, 3aKIIIOYEHHs, CAaMOKOHTpOJIA Ipolecca MOJydeHHUs
3HaHUH U €T0 Pe3yJIbTaTOB.
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3. JlenoBasg wWrpa — WHHOBAIMOHHBIM METOJ OLEHKM KommeTeHuuu. JlemoBas urpa
MIPEJICTaBIsIeT COO0H MOJIETHMPOBAHUE PEATBHON CHTYaIlMH, B KOTOPOH OyayIIne CHEerUaUCThI 110
COIMAIIBHOW paboTe [OJDKHBI HE TOJIBKO IPOJEMOHCTPUPOBATh CBOM 3HAHUSA B cdepe
KOH(MJIUKTOIOTUH, HO ¥ TMPOSBUTH Pa3sHOOOpa3HbIE KOMIICTCHIMH, CBS3aHHBIE C WX
PO ECCUOHAIBHON JESITEIBHOCTHIO (KOMMYHUKA0EIbHOCTh, HHUIIMATUBHOCTh, YMCHUE HAaXOJIHUTh
HeCTaHJapTHbIE pelieHus). JlenoBas urpa mnpeamnosiaracT KOJUIEKTUBHYIO pabOTy CTYAEHTOB, MX
B3aUMOJICHCTBHE, YMEHHE pacmupenensaTh posd. IIpoBeneHwe 1eM0BOM HMIPhl Ha BBICOKOM
podecCHOHATLHO-TIEJATOTUYECKOM  YPOBHE TIPEATONIaraeT TINATENFHYI0 TOATOTOBKY KakK CoO
CTOPOHBI MPEMNOAaBaTEINsl, TAK U CO CTOPOHBI CTYACHTOB. JloKHA OBITH TOYHO OMpeE/eieHa LeIb U
KOHKPETHBIC 3aJladydl WIphbl, OXapaKTepu30BaHA WIPOBasi CHUTYyallus, OIpPEACIICHbl IpaBUIa,
pacmpeiesieHbl  IpeIBapHUTENIbHbBIC 3aJaHusl W POJM  OTICIbHBIX YYaCTHUKOB WIPBhI WU
cOPMUPOBAHHBIX U3 CTYIACHTOB KOMAaHJ, MPEIyCMOTPEHBI YCIOBHS I TPOCMOTpPa WIPHI
3PUTEIISIMH | JKIOPH.

HanmeHnoBaHue TeM 3aHATHI ¢ HCIOJIb30BAHNEM AKTHUBHBIX (popM 00yueHU:

Bun dopma / MeTtoapl Koma-Bo
Tema 3ansaTus
3aHATHUA I/IHTCpaKTI/IBHOFO O6y‘~ICHI/I$I qacoB
Tewma 1. IIpeamer
koH(pukTo0rMu. [ToHsTHS, /i HNuTepakTrBHAs 3
1 (axTopbl KOHDINKTOB B P JIEKIUSA, TUCKYCCHUS
COLMAJIbHOM paboTe.
| Tema 2. Uctopus pa3BuTHs VIHTepaKTHBHas
5 ' 3amagHOM a/ip 3
KOHq)J'H/IKTOJ'IOFI/II/I JICKIIUA, TCCTI/IpOBaHI/Ie
| Tema 3.Mcropus pa3BuTus VIHTepaKTHBHAS
3 OTEYCCTBEHHOM ik np 3
KOH(bHI/IKTOIIOFI/II/I. JICKIIUA, TeCTHpOBaHI/Ie
{ Tema 4. Tunonorus KOHOIUKTOB / I/IHTepaKTI/IBHaH 3
4 B COLMANBHOM paboTe. J/np JeKIHS, JMCKYCCHS
| Tema 5. Crpyktypa HHTepakTuBHAsK
5 KOH()IMKTOB B COIMATLHON a/ap N 6
pa60Te. JICKIIMA, KCHUC
| Tewma 6. Ilpuunns HNHrepakTuBHAs
BOSHUKHOBCHH a/ap JICKITUS, TECTUPOBAHNE, 6
6 KOH(JIMKTOB. o
KpPYTJIBIU CTOJ
| Tema 7. Dramst / HNuTepakTrBHAS 4
7 pasBUTHUS KOH(IUKTA. JUmp JIEKIHS, TPEHUHT
Tema 8 . DyHKUMU U TPAHULIBI
i KOH(IIHKTA. I[GCTIEyKTI/IBHI)II/I HHTepakTHBHAs
8 U KOHCTPYKTHBHBIN H/Hp 4
IyTH pasBuTHs JICKIIHA, )II/ICKYCCI/ISI
KOH()JIMKTA.
Tema 9. OcHOBHBIE METOIbI
peryiupoBaHusi KOH(IUKTOB. VHTepakTHBHAS
KOH(IIUKTBI, KOMIIPOMHUCCHI 1 a/ap 8
KOHCEHCYCHI B COLHAJIbHON JICKIKA, POJICBAd UIpa
pabore.
Tema 10. TakTHKH NOBEIEHUS y HNurepakTuBHAs 8
JI/TT
B KOH(HKTE p JICKIIHSI, pOJIEBAsi UTPa
Tema 11. Texaomorus I/IHTepaKTI/IBHaﬂ
IIepPErOBOPHOTO a/ip 8
nponecca JICKIIUA, ACI0BasA I/IFpa
Tema 12. Meroauka VIHTepaKTHBHAS
paspeleHus KOHMINKTOB B a/ip 8
MPOIIECCE COIMAIbHOM PabOTHI. JICKIIHA, ICTI0BAs UTPa
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WucTturyT nocpegHuyecTsa B
MIEPETOBOPHOM

mpouecce.

Tema 13. Moaenu ynpasieHus

pa3BUTHSI KOH(DIUKTOB B

colmanbHol paboTe. MeTombl HNuTepakTrBHAs
POGUIAKTHKH, a/ip JICKITUS, TPEHUHT, JAeT0Bast 8
NpeAYNPENKACHHS 1 urpa

MHUHAMM3AIUHA KOH(IUKTOB B
COIMAITBHOM paboTe.

Hroro yacos 12

Vill. OHEHOYHBIE MATEPHUAJIBI VIS TEKYHIEI'O KOHTPOJIS 1
IMPOMEXYTOYHOM ATTECTALIIUA

OueHounbie MaTepuaibl (OM):

Bxoonoe mecmuposanue no oucyuniume 3aKuO4AemMcs 6 OYeHKe 3HAHUL N0 NCUXON02UU,
meopuu U MEXHONO2UU  COYUANLHOU  pabomvl,  CMeneHu  61A0eHUs  00YYAIUUMUCS
KOMMYHUKAMUBHBIMU HABLIKAMU.

Ocywecmensemcs  8ude beceowvl U YCMHO20 ONPOCA.

OyeHouHnvle Mmamepuanvl meKywe2o KOHmMpoas hopmupytomes 6 coomeemcemeuu ¢ JIHA

YHU8epcumema
OueHoYHbIe MATEpPUAJbl IS MPOMEXKYTOUYHOI aTTecTauun B (opme (9x3amena unu
3auema).

K »Kk3aMeHy CTyIeHTBhl JOIMYCKAKOTCS MPU YCIOBHHM BBIIIOJHEHHUS BCEX CAMOCTOSITEIbHBIX
paboT, MpaKTUYECKUX 3alaHUi ¥ KOHTPOJIBHOU pabOoThI, MPEAYCMOTPEHHBIX MPOTpaMMON Kypca.

1. Kputepuu onieHKu NOArOTOBKY CTYAEHTA MO AUCUUTUIMHE

B xauecTBe BUIOB TEKYLIEr0 KOHTPOJISI 3HAHUM CTYIEHTOB IIPEAIIONIATaeTCs IPUMEHSATh:

- OLICHKY y4acTHs CTYyJI€HTOB B POJIEBBIX U JEJOBBIX UIPaxX, IUCKYCCUAX HA CEMUHAPCKUX U
MPAKTUYECKUX 3aHIATHUSAX;

-IIPOBEPKY BBITIOJIHEHHS TUCbMEHHBIX JTOMAIIIHUX 3aIaHHI];

- KOHTPOJIb CAMOCTOSTETIbHOM paboThl CTYJACHTOB (B MUCHbMEHHON WIJIM YCTHOM opme);

-OIICHKY KaueCTBa BBHITIOJIHECHHS CAMOCTOSITEIHHOW PabOThI 1O KOHTPOJIEM TPETOoIaBaTelNs U
zp.

JlaHHBIE TEKYIIEro KOHTPOJIS JOMOJHSIOTCS HNPOMEXKYTOYHOM AaTTeCTallMel CTYJIEHTOB:
TECTUPOBaHUEM (IMMCbMEHHBIM WM KOMIBIOTEPHBIM), KOHTPOJIHHBIMU pa0OTaMU MO KIHOYEBBIM
TeMam.

N3ydyeHne AMCUUILUIMHBI OCHOBAHO HA IMOCTOSHHOM TEKYLIEM KOHTPOJIE 3HAHUM CTYIEHTOB.
[Ipennourenne oTaercs aHaIM3y aKTUBHOCTH B TEUEHHE CEMECTpPA MO BCEM 3afaHusM. MTorosas
otieHka popmupyetcs o 100-6amnpHOM mkane. OHa CKIAABIBAETCS U3 OIEHOK OTIENBHBIX paboT U
BUJIOB JCSITEbHOCTH:

KoHTposbHbIE MEPONIPUATHS 110 KonuyectBo Paznienbl v TEMbI TUCIMIUTMHEI
JTUCITUATIIINHE OasIoB
Tect o uctopuu KOHGIUKTOIOTUN Ho 5 2,3
VYdacTue B AMCKYCCHU Ho 5 1,8
Dcce o 5 6
Keiic Ho 5 5
Kontponbnas padorta 1 o 5 4
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Kontponbnas pabora 2 o 5 9

Konrponsnas pabdora 3 Ho 5 10
Kpyrasrit cron Jo 5 6

[Ipesenranus HETaTUBHOI'O u Ho5 7

IIO3UTUBHOI'O o6pa3a OIIITIOHEHTAa

Tabnuma o 10 10
O6padoTka pE3yIbTaTOB o 10 6,9
0JJaHOYHOTO TECTUPOBAHUS

PoneBast urpa Ho 5 9

JlenoBas urpa 1 o 5 11
JlenoBas urpa 2 o 5 12
JlenoBas urpa 3 o 5 13
Co1manbHO-TICUX0JIOTHYECKUM o 5 13
TPEHUHT

[Tpe3enTamms o 5 10
BHJ1I€0()parMeHTOB

CocTaBieHue MaMsITKU Ho 5 1

Bcero 100

[lpn omeHke Kaxaoro Buja y4dyeOHOM pabOThl MO JUCHMIUIMHE MCHOJb3yeTcsl OallIbHO-
pEeUTHHrOBas CUCTEMa OLIEHKHM YCIEBAEMOCTH OOydaromuxcsi B coorBercTBUU ¢ [lonoxeHuem o
0aJIbHO-PEUTHHIOBON cUCTeMe OLIeHKH ycreBaeMocTH oOydaromuxcsd B PI'bOY BO «Mpkyrckuit
roCy/lapCTBEHHbIN YHUBEPCUTET.

bannpHO-pedTHHrOBasi cucTeMa OLIEHKH YCIIEBAEMOCTH OOYYalOIIMXCSl OCHOBaHAa Ha OLICHKE
Ka)KJI0ro BUJ1a y4eOHOM paboThI 10 AUCHUILIMHE B PEMTUHIOBBIX Oajiax.

KonnyectBo 0annoB, MONy4eHHBIX OOYyYarOIMMCS MO JUCHMIUIMHE B TEYEHHE CeMecTpa
(BkJIOUass Oajuibl 3a 3a4eT), MEPEeBOJUTCS B aKaJIEMHUYECKYIO OIICHKY, KoTopas (UKCHUPYETCS B
3a4eTHOM KHMXKE B COOTBETCTBUU CO CIIEAYIOIEH Tabnueit:

bannel, momyyeHHble 00yYarOmUMCs 1O AxaneMuyeckas OlleHKa
JCITUIIMHE B TEYEHUE CEMECTpa
60...70 Gannos «yIOBJIETBOPUTEIDL «3a4TEHO»
HO»
71...85 Gannos «XOPOHIO»
86...100 6amioB «OTJIINYHOY

Ecnu xommuectBo 0aywioB, KOTOpoe HaOepeT oO0ydJaromuiicss B TEYCHHE CeMecTpa, Oymaer
HEJOCTATOYHBIM JJIsl TMOJTYYCHHS] UM TIOJOXKHUTENBbHON aKaJeMUYeCKOW OLEHKH MO JUCIUIUINHE,
MperoaBaTellb BIPaBe MOTPeOOBATh OT OOYYAOIIETOCsS BBIMOJTHCHHS JOIOTHUTEIBHBIX 3aJaHui
JUIS TIOJy4YeHusl OOJbIIero KonudecTBa 0amwioB. PemeHue o BO3MOKHOCTH M (hOpMe BBITIOTHEHUS
00yJaroImuMCsl JIOTIOJTHUTENBHBIX 3aJaHud Uil TIONy4YeHHs OOJBIIEro KOJWYecTBa 0ajuioB
MPUHUMAETCS TIPEToaaBaTeieM.

MaTepnanbl AJIA  TPOBEACHHUHA TEKYIICIT0 H TMPOMEKYTOYHOIoO KOHTPOJIHA 3HAHU
CTYIEHTOB:

Ne Bun xonrpons KonTponupyemslie Komnerenmum,
o\ TEMBI (pa3iesbl) KOMITOHEHTHI
KOTOPBIX
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KOHTPOJIUPYIOTCS

Huckyccus, namsTka

Tema 1. IIpenmer

koH(pukToNOrNY. [ToHTHS,

(axTOpBl KOHMINKTOB B
conuaisHOU paboTe.

OIIK-9

TECT

Tema 2. Hctopus pa3BUTHS
3anagHoi

KOH(l)J'II/IKTOHOFI/II/I

OIIK-9

TECT

Tema
pa3BUTHUA

OTEUYCCTBEHHOM

KOH(JIUKTOJIOTUH.

3.Uctopus

OIIK-9

KontponsHas pabdora

Tema 4. Turmonorust KOHPIUKTOB
B COLMANBHOI padore.

OIIK-9

KEHC

Tema 5. Ctpykrypa
KOH()JIMKTOB B COIMAJILHOM
pabore.

OIIK-9

Dcce, TeCTHpPOBaHHUE,

KpYTJbIU CTOJ

Tema 6. [Tpuanns!
BO3HHKHOBEHUS

KOH(JIMKTOB.

OIIK-9
OIIK-8

Ipe3CcHTaAlnA

Tema 7. Drarsl
Ppa3BUTHS KOH(IHKTA.

I1K-8

JUCKYCCHSA

Tema 8 . DyHKIIUU U TPAHUIIBI
KoH(pUKTa. [lecTpyKTHBHBII
¥ KOHCTPYKTHUBHBIHI

ITyTH pa3BHUTHS

KOH(IIHKTA.

[1K-8

KontponsHas

pabora, poneBast Urpa

Tema 9. OCHOBHBIE METOIbI

peryJMpoBaHusi KOH(IUKTOB.

KoH(IUKTEI, KOMITPOMHUCCHI U

KOHCEHCYCHI B COLIMAJIbHON
pabore.

I1K-8

10

KontponsHas

pabora, Tabiuma

Tema 10. TakTHKHK MOBEIEHUS
B KOH(JIUKTE

I1K-8

11

[Henoas urpa

Tema 11. Texuomorus
MEPETOBOPHOTO

npotecca

I1K-8

12

Henosas urpa

Tema 12. Metonuka
paspeleHnst KOHQIUKTOB B
Iporiecce COUaIbHON paboTHI.
HHcTuTyT nocpeaHUYECTBA B
MeperoBOPHOM

npouecce.

TK-8
OIIK-8

13

Jenosas urpa,
CouuanbHo-

NICUXOJIOTMYECKUIA TPEHUHT

Tema 13. Monenu ynpaBieHus
pa3BUTHS KOH(IUKTOB B
conuansHOU padoTe. MeTo s
MIPOHIAKTUKH,
MIpeIyNpexACHUSI U
MHUHAMH3aLIUH KOH()INKTOB B
COIMaNbHOM pabdoTe.

[1K-8
OIIK-8

Bonpocel k 3k3aMeny. U1 MOArOTOBKM K Claye HK3aMeEHa

CTYACHT JOJDKEH OOpaTHTh
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BHUMAaHHC HAa MaTCpuUall 1o CICAYOIHUM BOIIpOCaAM:

RBRoOoo~NoOR~wNE

o

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

0.
1.

Hcropus pa3BUTHS OTEUECTBEHHON KOH(DIMKTOIOTHH.
Hcropus pa3BuTus 3apyOexHON KOH(DIUKTOIOIHH.
KoHduukTonorus kak HayKa 1 MpaKTU4YecKast JesITeIbHOCTb.
Tunosnorus KOH(IUKTOB.

OyHKIUU KOH(DIMKTOB B OOIIECTBE U HA TMYHOCTHOM YPOBHE.
[TprunHbBI KOH(IUKTOB.

[Tporno3upoBanue KOH(PIUKTA.

bopr6a kak cTuiib NOBEEHUS B KOH(DIMKTE.

Craauu pa3BUTHS KOH(IUKTA.

CoTpyIHMUYECTBO KaK CTHJIb [IOBEACHUS B KOH(IIMKTE.
[TpucnocobieHne Kak CTUIIb IOBEICHUS B KOH(IIUKTE.
HruopupoBaHue Kak CTUIIb IIOBEACHUS B KOH(IIUKTE.
Taktuku ynoBok 1o P.®@umepy u Y. 10pu.

[TpuHIMNMaIbHBIE IEPErOBOPHI: 4 0A30BBIX MTYHKTA.
Copneprxanue (CTpyKTypa) KOH(MIHUKTA.

[TpodunakTrka KOHPIUKTOB.

[Icuxomoruyeckas 3amuTa OT MAaHUITYIIALINH.

Taxtuku conepuuuectsa no Jx.Pyoun, [ Ilpyiit u Kum Xe Cynr.

JmarHoctrueckas MOJIeb OpraHU3aMOHHBIX KOH(IMKTOB JI. ['puaxenra.

Taktuku manunynupoBanus no B.B.Koznosy, A.A.Ko310Boi.
YnpasieHne KOHPIUKTOM: KpaTKas XapaKTepUCTHKA.
PerynupoBanue KoHQIIUKTA.

Tunonorust kKoHGIUKTHBIX JInuHOCTEH (1m0 k. I".CkoTT).
Komnpomucc kak cTuiIb moBeieHus B KOHQIIUKTE.

[Tpurembl paboOThI ¢ arpeccueil 1 BO3paxXeHUsIMHU.

OK3aMeH IMPOBOAUTCSA B BUAC MUCbMEHHOTO TECTUPOBAHUA. HpI/IMepHHﬁ BAapHUaHT TECT-

Owiera npusaraercs.

OOII: ConmanbHas padota (0akanaBpuar), 4 Kypc
Juctunnuna: KoHmukTonorus B couuaibHol padorte

®UO crynenra

Bapuanr 1

3agaHus ¢ eIMHUYHBIM BbIOOPOM. BhiOepuTe 01MH NpaBUIbHBIN OTBET

1. Ol’ll’lOS’MZ/}MOHHa}l Mmarnepa 6 no8eoeHUul Om NACCUBHO20 conpomueilenus 00 aKmusHoU 60pb6bl
npomue yCmaHOoBUBUUXCA 00bIYUaes U 3aKOHO08.

a) HEraTUBU3M

0) KOCBEHHas arpeccus
B) M10/1I03pUTEIBHOCTD
) BepOaapHas arpeccus

2. Ilpuuunol koHgauxma, césasanHvle ¢ UHOUBUOYATLHO-NCUXOIOSULECKUMU OCODEHHOCMAMU UX
V4ACMHUKO8, 00YCII08NIeHHble CReYUDUKOL NPOYEeCcco8, NPOUCX0OAWUX 8 NCUXUKE UYeNl0BEeKA 8 X00e
€20 83aUMOO0elCMBUsL C OPY2UMU THOObMU U OKPYIHCAtowell Cpeooll.

a) COITMAJILHO-TICUXOJIOTHYECKUE
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0) OOBCKTUBHBIC
B) JIMYHOCTHBIE
') OpraHu3aluOHHbIE

3. CumyamusHnas npogoxayusi KOHQIUKMHOU CUMYayul, 803HUKWLASL 8 pe3ylbmame Cmedenus
obcmosmenbecmes u A6UBULAsC NOBOOOM OJisl KOHAUKMA.

a) pepekcuBHOE yIpaBieHUE

0) sckayranusi KOHQIMKTa

B) MHIIMJICHT KOH(JIUKTA

I') TAKTUKA IMOBEICHUS B KOH(IIUKTE

4. Kongnuxmei, npeononazarowjue 0cpanuienHyro cgepy conepHuvecmed.
a) JINYHOCTHBIC

0) KaHaTU3UpyeMbIe

B) KOH(JIMKTHI MAaKPOYPOBHS

T') TOPU30HTAIILHBIC

5. AxmueHblil nouck mnymeu COBMECMHO20 peuieHusi npooiemsl, y0o08iemeopsaueco obde
CMOPOHYL:

a) KOMITPOMHMCC

0) UrHOpUpOBaHuE

) IpUCIIOCO0JICHHE

') COTPYIHUYECTBO

6. Umnynvcusen, nedocmamouyno Kommponaupyem cebs, eedem cebs 6bl3blearouje, azpeccusto,
XapaxkmepeH GblICOKUL YPOBeHb  NPUMA3AHUL, HECAMOKPpUMUYEH, 60 MHO2UX Heyoauax,
HEenpusmHoCmsx CK10HeH 008UHAMb OPYeUX:

a) IeMOHCTPAaTUBHBIN THUII.
0) pUrHIHBINA TUIL.

B) CBEPXTOYHBIN THII.

T') HEyNpaBIsEMbIN THII.

7. Koughnukmul, cmumynupyrowue uszmeHenue, uHmezpayuro u pazeumue CmpyKmypbl,
cnocobcmesyrowue 603HUKHOBEHUIO HOBbIX (HOpM OesmenrbHOCmU U HOPM  83AUMOOMHOULEHU,
coyuanuzayuu U a0anmayuu:

a) peaJIbHbIE

0) moTHOMAacCIITaOHbIE

B) KOHCTPYKTHUBHBIE

') MaKpOCOLIMOJIOTUYECKHE

8. Cpeocmea, komopvie mo2ym Ovimb 3a0€ticmeos8anbl ONNOHEHMAMU Olsl Peanu3ayuu C80Ux
unmepecos 8 KOH@IUKme, SMo:

a) CTpYKTypa KOH(IMKTa

0) cpena KOH(IIUKTA

B) OOBEKT MPUTA3AHUN

') pecypchl CTOPOH

9. Kuwuesas, camas HanpsidceHHas ¢hasza KOHGIUKMA, Ko20a Npoucxooum obocmpenue
NPOMUBOPE ULl MeHCOy €20 YUACMHUKAMU U 3AKPenIsomcs CMepeomunvl, Rpensimcmeyouue
KOHCIMPYKMUBHOU KOMMYHUKAYUU:

a) 6oprda
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0) MHIIMJICHT
B) ACKaJIaIUs
I') KyJIbMUHAIMA

10. Cmunv peeyruposanus KOH@AUKMA, UCNOIb3YeMblll OJisl CHAMUSA NEPEBOHAYATLHO2O
HAanpsijiceHus U blpabOMKU NPOMENCYMOUHO20 PeUuleHUsl, OCHOBAHHO20 HA B3AUMHBIX YCIYNKAX:

a) KOMIIPOMHMCC

0) UTHOpHUPOBaHNUE

B) MPHUCIIOCOOJICHHE

T') COTPYZIHUYECTBO

11. Ilpunyunuanvroe omauuue meduayuu om cyoa COCIoum 8 Ciedyrouem:

a) MeauaIus MPAaKTHYECKHM HCKII0YAeT BMEIIATEIIbCTBO TPEThEH CTOPOHBI HIIM JIETACT €ro
9rCcTO (POpMaTBHBIM

0) Meamanus WPEINoJiaraeT MaKCUMAJIbHOE AaKTHBHOE Yy4YacTHE CTOPOH B pa3pelICHUH
KOH(JIMKTA

B) MeIWalMs IPEINojiaracT MaKCHMaJbHOE JICJIETHPOBAHWE OOCHMMH CTOPOHAMH CBOETO
BJIMSIHHS Ha MPOIECC U UCXO/l, OTKa3 OT MpaB

12. OpucunanvbHyio mecmogyo MemoouKy onpeoeieHusi CKIOHHOCMU 00ell K 00HOMY U3 cmuietl
no6edeHUs 8 KOHQIUKMHOU CUMYAYUU NPEOIONCUIL:

a) I'. B3ummens
0) P. dapenaopd
B) JI. Kosep

r) K. Tomac

13. Kongnuxm co cnabocmpykmypupo8anHoiMu UHmMepecam. U KOAUdecmeeHHbIM COCMA8oM
APOMUBONOLOHCHBIX CIOPOH.

a) aHTarOHUCTHYECKUH KOH(MIUKT

0) HEeTOJHBIM KOHPIIUKT

B) MHUMBIN KOH(QIUKT

I') AECTPYKTUBHBIN KOH(IUKT

14. Cosokynnocms 00beKMUBHBIX YCA06UL KOHGIUKMA, IMO:
a) CTpyKTypa KOH(IUKTA

0) cpena KOHQIIUKTA

B) PECYPCHI CTOPOH

') OOBEKT MPHUTA3aHUN

15. Ilpeoxonpruxkmuas cmaous pazsumus kougauxma HE exnouaem:
a) aHaJn3 KOH(IMKTA

0) hbopmupoBaHHE pecypcoB

B) GOpMUPOBAHUE CTPATEINH U TAKTUK MOBEICHUS

r) hopMHpOBaHUE CYOBEKTOB U O0BEKTA

16. Cosmecmuuie Oeticmaus ¢ Opyeum UHOUBUOOM Oe3 OMCMAUBAHUSL COOCNEEHHBIX UHIMEPECO8,
NOOYUHEHUEe COUX UHMEPECO8 U aMOUYULl UHMepPecam Opy2o2o:

a) KOMIIPOMHMCC

0) UTHOpHUpPOBaHNE

B) NPHUCIIOCOOJICHHE

T') COTPYJIHUYECTBO
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17. Ilcuxonoeuueckoe 6o3oeticmsue, HayeleHHOe HA UBMEHeHUe HANPAGIeHUs AKMUBHOCMU
0pY2020 YeoseKd, 8bINOJIHEHHOE HACMONbKO UCKYCHO, YMO OCMAeMmCcsl He3AMeYeHHbIM UM.

a) MaHUTTYJISIIHS

0) sckananus

B) MHIIUJEHT

') TAKTUKA MTOBEJICHUS

18. Ijenenanpasnennoe 6o3zoeticmsue, ocyujecmaisemoe Ha 8cex dmanax 603HUKHOBEHUS,
passumus U 3a6epuieHusi KOHGIUKmMA, no MUHUMUZAYUU NPUYUH, NOPOOUBUUX KOHDIUKM U
KOppeKyuy noedenus y4acmnuKo8 KOHPIUKMA:

a) MPOrHO3UPOBaHKUE KOH(IMKTA

0) yrpaBieHue KOHDIUKTOM

B) pa3pelieHre KOHPIMKTa

') 00bEeKTHBALINS KOH(IHKTA

19. Tecm-onpocnux bacca-/lapxu paspaboman 6.

a) 1991 r.
0) 1957 r.
B) 1885 .
r) 2009 r.

20. Ponb, komopyto 6vlnoiusem KOH@DAUKM NO OMHOWEHUI0 K o0wecmesy u e2o0 pa3iudHbiM
CMPYKMYPHBIM 00PA308AHUAM.

a) 1ieHa KOH(MIUKTa

0) nTuHamMKKa KOH(IMKTa

B) QyHKIUS KOHQIIUKTA

T) 1edb KOH(IIUKTA

21. EeCl’IOKOIZCH’ZSO, NO6bIUUEHHAA MPEBOHCHOCMD, l’lO()OS’pume]ZbHOCWlb, Mpa4HOe Hacmpoerue,
owyujenue nOCMOAHHOU MOCKU, Oenpeccuul, pasopadcumenbHOCmb, NPUCIYNbL cHe8d OMHOCAMC
K.

a) MHTemekTyanbHbIM pU3HAKaM cTpecca

0) Ou3NoNIOrHYeCcKUM MpU3HAKaM CTpecca

B) [loBeneHYecKMM MpU3HAKAM CTpecca

r') DOMOIIMOHALHBIM MPU3HAKAM CTpecca

22. Tecm-onpocnux bacca-/lapku oyenusaem cmenenv acpeccusHoCmiL:
a) mo 16 uameKcam

0) o 4 uHAEKCaM

B) M0 3 UHJEeKCcaM

T) o 8 uHAeKcaM

23. Ynompebnenue cyObekmom NCUXoni02UYecKux cpeocme YCmpaHeHus: uid ociadnienus
yiyepba, eposaugezo emy co CmopoHsl Opy2020 cyoveKma:

a) MaHUTYJIALIHS

0) McUXoJI0THYecKas 3aluTa

B) CAJIIOTOTE€HE3

r) npucrnocoOIeHne
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24. Knaccuueckum npousgeoeruem co8pemMerHol KoHpaukmonocuu cmania paboma « Lynxyuu
COYUATILHO2O KOHPAUKMA», HANUCAHHASL:

a) K. boynauarom

0) I'. Bummenem

B) P. Jlapennopdom

r) JI. Kozepom

25. ObwecmeeHno-3KOHOMUYECKUE VCI08USL HCUSHU, COYUATLHO-NOTUMUYECKOe YCMPOUCMBO
0bwecmsa u np. OMHOCAMCS K

a) TMCUXO0JIOTUYECKOH cpene KoH(pIuKTa

0) conmanpHOM cpene KoH(IuKTa

B) pu3mueckoii cpeae KoH(pINKTa

') KOMIUIEKCHOH cpenie KoH(IIMKTa

26. Hecbanancuposannoe ponesoe 63aumooeicmeue OMHOCUMCA K MAKOU 2pynne npudun
KOHGQIUKMA KaxK:

a) COLIMAIBbHO-TICUXOJIOTHYECKHE

0) OOBEKTUBHBIC

B) JIMYHOCTHBIE

') OpraHu3aluOHHbIE

27. Cxkpynyne3no ommuocumcsi K pabome, npeovseisem NosvluieHHble mpebosanus K cebe,
npeovsassem NoGblULEeHHble MPeDOBAHUS K OKPYICAOUWUM, TH00AM, C KOMOpubIMU pabomaem,
obraoaem NOBLIWEHHOU MPEBONCHOCMBIO, UPE3MEePHO Yyecmeumenen K O0emaniM, npuoaem
u3UWHee 3HaYeHue 3aMedaHUIM OKPYICAIOUUX U Np. .

a) IEMOHCTPAaTUBHBIN THII.

0) pUTUIHBINA THUIL.

B) CBEPXTOYHBIN THII.

T') HeyNpaBIsSEMbIN THIIL.

28. Konghauxm, 6 komopom ywacmeyrom auya, e Haxoosauuecs opye y opyed 8 ROOYUHEeHUU:
a) SCKATHPYIOIUN

0) cMelaHHbBIT

B) BEpTUKAJIbHBIN

I') TOPU3OHTAJIBHBIN

29. Konghnuxmul, umeroujue nOCMOAHHO PACUUPAIOWYIOCS Chepy 83aUMOOeUCBUSL:
a) KaHAJIM3HpyEeMble

0) SCKaIupyroIIHe

B) MHUMBIH KOHQIIUKT

T') AECTPYKTUBHBIN KOH(IUKT

30. CosoxynHocmu usuueckux, KIUMAmuyeckux U 9KOJI02UYECKUX YCl08Ull U (Pakmopos, 8
KOMOPbIX npomexaem KOHQIUKM, Mo

a) NMCUXO0JIOTHYECKasi cpeia KOH(IINKTa

0) pusnueckas cpena KoHOIUKTA

B) COIMaJIbHAs cpela KOH(IUKTA

T') COBOKYITHas cpejia KOH(PIUKTa

31. Buipasicenue necamusHvlx 4y8cme KaxK uepes popmy (Kpuk, 8uze), max u uepes cooepiicanue
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CIIOBECHBIX OMBEMO8 (NPOKIAMUSL, Y2PO3bl):
a) ¢pusnydeckas arpeccus
0) KOCBEHHAasl arpeccust
B) ITOJIO3PHUTEIBHOCTD
I') BepOalibHas arpeccust

Bonpoc 32. Xox pa3BUTHsA, H3MEHEHHE KOH(IMKTA IO BO3JCHCTBHEM BHYTPEHHHUX
MEXaHHM3MOB, a TAK)KE BHEITHUX (DAKTOPOB M YCIOBHIA:

a) IeHa KOH(MIUKTA

0) nnHaMHKa KOH(MIUKTA

B) QpyHKIMSA KOH(DIUKTA

T') 1eJIb KOH(IIMKTA

3agaHusi ¢ MHOKeCTBEHHBIM BbIOOpOM. BbiOepuTe 1Ba NpaBWJIbHBIX 0TBETA

33. Ilo cmenenu nposisneHus KOHGAUKMbL 0eNAMCA HA:
a) arOHUCTUYECKUE

0) moTHOMAacCIITaOHbIE

B) HEMOJIHbIE

') aHTarOHUCTHYECKHE

34. Ilo nocnedcmesusim KOHGIUKMbL OeNAMCI HA.:
a) KOHCTPYKTHBHbIE

0) moTHOMAacCIITaOHbIE

B) HETIOJIHbIE

T') IECTPYKTUBHBIE

35. «nepesod cnopa Ha IUYHOCMUY», (KANKAH ABAHCAY, «He2amusHblil 00pasz 0yoywezoy,
CUHGOPMAYUOHHAS amMaKay, «OAGIeHUEe HA HCATOCTDLY, KOOMbBICIbLY - ABMOPAMU IMUX MAKMUK
AGNAIOMCSL:

a) P.®umep

0) JI.LKozep

B) Ko3nos B.B.

r). Koznosa A.A.

3agaHusl ¢ MHOKeCTBEHHBIM BbI0OOpOM. BriOepuTe Tpu NpaBUIIbLHBIX OTBETA

36. Ilo ceoemy xapaxmepy, ¢ MOYKU 3peHUs pearuzayuu yeiel npomueooopcmaa, 3aeepuieHue
KOHGuKma modicem ObImy:

a) MoOeJOHOCHBIM

0) KOMIIPOMHUCCHBIM

B) HACUJILCTBEHHBIM

I') HOpaKEHUYECKUM

37. P. Quwep u V. IOpu svidensiom ciedyiowue epynnvi MaKkmuk nogeoenus: 8 Konghaukme:

a) MCUXOJIOTHYECKYIO BOWHY

0) mpeaHaMepeHHBI 0OMaH

B) pallMOHAJIbHOE YOSKICHHE

T') MO3UITMOHHOE JIaBJICHUE

38. Ilo nompebHocmam KOHDAUKMbL pACHPeOeNIOMCs HA.:
a) MaTepuajbHbIE
0) THYHOCTHBIC
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B) CTaTyCHO-POJIEBBIE
') IyXOBHBIC

39. Ommemvme 00beKmMuUGHbIE NPUYUHBL KOHOIUKINOSB.

a) HAJIMYME MPOTUBOIIOIOKHBIX IIEHHOCTHBIX OPUEHTAINI

0) npuyMHBl KOH(MIMKTA, 3aKIIOYaloUIecss B pa3iMYHbIX (GopMax SKOHOMHYECKOrO U
COLIMAJIbHOTO HEPaBEHCTBA

B) IPUYUHBI KOH(DIUKTOB, JieXkKallde B OTHOUICHHSIX MEXAY 3JIEMEHTAaMHU COLUaIbHOU

CTPYKTYPBI
I') OTCYTCTBHE HABBIKOB () (PEKTUBHOM KOMMYHHUKAITUN

33H3HI/IH HA YCTAHOBJICHHE npammbnoﬁ nocjaea0BaTeJIbHOCTH

40. Pacnonosicume 6 NPABUILHOU NOCACO08AMENbHOCU  dMANbl  PecyIUPOBAHUS
KOH@AuKma:

a) BEIOOp METOJIOB PEryJIMPOBaHUS

0) peanu3zanus peuieHun

B) BBIOOD CPEICTB PEryIUPOBAHHMS

') aHaJIU3 TOCEACTBUI

41. Pacnonooicume 8 npasuibHOU NOC1e008amMeIbHOCMU ONepayuu no CO30AHUI0 B03MONCHBIX
HAOC:

a) YCOBEpIICHCTBOBAHWE HECKOJIBKHX W3 MHOTOOOCINAIOMIMX HWICH U pa3padoTka WX
MPAKTUYECKOTO BOIUIOIICHUS

0) BEIOOp MPOOHOTO BapuaHTa, KOTOPHIN KakeTcs Bam Hammyummm

B) 00yMbIBaHUE TUTaHA JIEHCTBUM, KOTOpbIe BB MOXKeTe MpeanpHuHsITh, €CIH COTJIAIICHHE He
Oynet opopMieHO

42. Pacnonooicume 6 npasuibHoll Hapacmaiouel nociedo8amenbHOCmu 8U0bl KOHGOIUKMOE NO
MacumabHOCmu:

a) KOH(JIUKTHI ME30YPOBHS

0) KOH(IUKTHI MUKPOYPOBHS

B) KOH(QUIMKTBI MaKpOYpOBHS

43. Memoouxa ynaxcusanus UHYUOEHmMa COCMOUm u3 noCcie008amelbHblxX OelUCmeul:
a) BBIPAKEHUE

0) BO3HArpaXxJaeHue

B) OMMCaHUE

T') IpeaIoKEeHNE

44. Pacnonooicume 8 npasuibHoOU NOC1e008amelbHOCMU 9Mansl KOHOIUKMHOU CMAOUU.:
a) SCKanalus

0) MHUIUACHT

B) 3aBepIlieHre KOHIUKTA

OTKpBITBIE BONPOCHI

45. Myoswcuuna npuwen Ha edce200Hoe nepeocsudemenvcmeosanue 6 MCD  (epynna
uneanuoHocmu — 3, Hem naivyed Ha Kucmu pyk). On HauuHaem 803MYWAMbCIL 8 pecucmpamype:
«lloyemy 51 Oondicen Kaxcowvlll 200 NPOXOOUMb My NPoYeodypy, Mo YHUZUMENbHO, becuenoseuHo, 8
Konye konyos!!! Ymo, nanvyvi evipacmym uepe3z 200? 3auem s crooa xoxcy? Hzoesaromcs nao
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00bMu Kax xomsam!y. Hcnonv3ys MemoouKky yiaxcusanHus UHUUOEHmA, noo2omogvme pasy-
omeem Cneyuanucma Ha 3ameyanue KiueHma.

46. B oom pebenka oopamunace mams eocnumannuxa 10 mecsayes, Komopo2o oHa ocmasuia 6
so3pacme 6 mecsayes, He Hanucas coeiacus Ha ycwvinosnenue, 8 JI[KH 60 epems npoxooicoenus
nevenus. OHa 3aa6una cneyuaiucmy no COYUAIbHOU pabome, 4mMO Xouem CPOHYHO 3abpamb
pebenxa: «A mams, MHe HAOO e20 yeudemn, NoOLIMb ¢ HUM. Bvloalime pebenka, y MeHs HA pyKax
CBUOEeMENbCMBO O PONCOCHUU, MEeHs He JTUWATU POOUMETbCKUX Npas, s nooam Ha 8ac 6 cyo!y
Hcnonv3zys cxemy padomul ¢ 603paxceHuamu, noo2omosvme (hpazy-omeem cneyuaiucma:

47. Cuin npecmapenoi mamepu, KOMOpou O0aeHo npuceoena [ epynna uHeaIuOHOCmuU
npuHOCUm CNpasky u cogopum. «Y meus mama umeanuo. Y uee 6 npocpamme UIIP nanucamwl
XOOYHKU, a meneps ell mpebyemcs Kpeclo-kamanka. Hanuwume mne Ho8yro npocpammy u
gvinuwume kpecioy. Cneyuaiucm no coyuanvHol pabome o0vACHAem, YMo OHA OONHCHA NPOUMU
auuHo obcnedosanue cneyuanrucmos. Coin osmywjaemcs: «Moei mamepu 86 nem, 6vl umo,
usoesaemecwv, ona uneanud c¢ 2001 eooa, na beccpouxe!!! A ee ne nogesy! UYmo smo 3a npasuna
enynvie!» Hcnonv3ys npuem pedpeiimunza, noocomosome ppasy-omeem cneyuarucma.

48. Hoewvlii compyoOHUK, 3AUHMEPEeCcOBAHHbIL 6 KAPbePHOM pocme, HPUCMYNUL K CE0UM
obsizannocmam. Yepes Hekomopoe epems OH 3amMemui, Ymo GblNoHsAem Ooabuil 00vem pabomel,
yem Opyeue compyOHUKU, HO 803HAPAdCOeHUe 3a e20 mpyo Hudxce, yem y ocmanvhvix. CompyoHuk
obpamuacs kK Oupekmopy ¢ mpebosanuem nosbluleHus 3apniamsl, Ha Ymo pyKogooumeib CKasdl,
eciu e2o 4mo-mo He yCcmpaugaem, e20 HUKMo He yOepicusaen, nycmos nuuiem 3aseieHue oo yxooe,
maxue Hazlvle COMPYOHUKU 8 SMOU Opeanuzayuu 00120 He 3adepaicusaiomcs... Kaxoti cmuns
Nn08e)eHUsA UCNONIb308AH OUPEKMOPOM, nouemy Bvl mak cuumaeme?

49. Ha npuem K cneyuanucmy npuwier KiueHm 3a noayienuem cnpagku. CompyoHuk
00bsICHsIem, YMO CAPABKA euje He 20Mmo8d U NPOCUM HEMHO20 N000XHCOamb, MAK KAK eMy HYHCHO
Ododenamsb cpounyio pabomy. Knuenm ne0o8oeH, 3numcs: « Y MeHs Hem epemenu dcoamv. 3Hauum
sawa paboma cpouHas, a moe 0eno moxcem noodoxcoams? Imo Bam nexkyoa moponumscs. Cuoum
mym, 6 KOIbyax, OOHUM NAlbyeM Cmyuyum, a y 0sepu yxce ouepedb cobpanace. He ymeewn
pabomamys, yma He xeamaem, uou 6 08opHuxu. 1yovl Hakpacums y mebs X6amuso 8pemeHuU, a
cnpasky mue He coenanaly. Iloocomoevme @pazy-omeem cneyuanucma, He UCHONbIYA
KOHAUKMO2EHbl, HO ¢ 0eMOHCMpPayuell Y8epeHH020 NOBEOCHU!




50. B opeanuzayuu 6 maneHvkom kabuneme pabomaem oeghexmonoe (cmadc — 10 nem). Ha
pabomy NPUHAIU MO00020 CHEYUAIUCMA — J1020nedd, el 0anu XOopowiuti 00Ibuol Kabunem u
cneyobopyoosanue, maxk oHa eedem cpynnogvle 3auamus (no 5 wenoeex). Ha xaxcoom cosewanuu,
niaumepke, MemooodveOuHeHuu oegexmonoe oocysicoaem smy cumyayuro u mpebyem nomeHsamoscsl
Kabunemamu, HO 2pyNnosvie 3aHAMUsL OHA NPOBOOUMb NO-NpediCcHeMy He Oydem (ona pabomaem c
1-2 oemomu). C ee cnos, y Hee 6 kabuneme nioxas aypa, He pacmym yeemol U OHA 0020 MAM He
npoocueem. Kakoti cmunb_nosedenus ciedyem npumeHums oupekmopy u nouvemy? ObocHyume
cB801 omeem.

OMIUUHO xopouio YO081eMBOPUMENLHO
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44-88 ©. 36-72 0.

43-860.
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PazpabGoTumnk: e
= IeHT Kadeapsl corpanbHoi pabotel B.B. ITorosa

N

[IporpamMma paccMOTpeHa Ha 3acelaHiuH Kadeaphbl COLHaIbHON paboThI

[Tporokon Ne 8 ot «26» mast 2021 r.

3aB.xadenpoit 0 Clew, K.¢uroc.Hayk, goneHT Pemernukosa E.B.






