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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: CoorsercrBylor TpeboBanusiMm OIIOIl mo nanpaenenmio noarorosku 43.03.01
CepBuc 1 HampaB/ieHbl Ha TproOpeTeHue 1 (POPMUPOBAHUE Y OOYUAIOIINXCS KOMILUIEKCA TEOPETH-
YECKMX 3HAHUI U MPAKTUYECKMX HABBIKOB B 0OJIACTM MEHE)KMEHTa KauecTBa, KOHTPOJIS KauecTBa
yCIIyT, €r0 METO/IaM OLIEHKM M U3MEpeHHMsl, a Takke oOecreyeHus: KauyecTBa Kak (hakTopa KOHKYp-
€HTOCIIOCOOHOCTH OpraHM3aluid chepsl EPCOHAIBHBIX YCIYT.

3axaun:

— IO3HAKOMUTb C OCHOBHBIM MOHSATUIHBIM aNapaToM MEHEIKMEHTa KauecTBa;

— CO3[aTh NMpPEACTABICHHE O HAIMOHAJBHBIX M MEXIYHAPOAHBIX TPEOOBAHMAX K
YIIPABJICHUIO Ka4eCTBOM B c(pepe yCIIyrT;

— W3YYUTh METO/IB KOHTPOJISI, OLIEHKH, U3MEPEHHsI 1 0OecieYeH s Ka4ecTBa yCIIyT;

— copmMupoBaTh HaBBIKM MPUMEHEHHS MHCTPYMEHTApHs YIpaBJI€HUs KauyeCTBOM Ha
MPEeNpUATHSX cepsl YCIyT.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YuyeOHas TuCUMIUIMHA (MOIYJIb) «YIIpaBjieHUe KayecTBOM B cpepe YCIyr» OTHOCUTCS K
yacTd, (popMUpPyeMON yJyacTHHKaMHM OOpa30BaTeNIbHBIX OTHOmeHUHd «bBiok 1. JIucruruivHbl
(Momynn)».

JucuuiuivHa npegHa3HaueHa s (OpMUPOBAHUS 3HAHUI M YMEHUUN aHAJU3UPOBATH U
OLIEHMBaTh KayeCTBO MPEAOCTABISAEMBbIX MOTPEOUTENIO YCIYT, YHNpPaBisATh CUCTEMOM OLIEHKHU
Ka4yecTBa Ha CEPBUCHOM TPEINPUATUH U TIOJIEPKUBATH BHICOKUI YPOBEHb paOOThl MEHEIKMEHTA
Ka4ecTBa B OpraHu3auusx cepbl HEPCOHAIBHBIX YCIIYT.

2.2. 1ng u3y4eHus: JaHHON Y4eOHOUM TUCUMIUIMHBI (MOAYJIs1) HEOOXOAMMBI 3HAHH S, YMEHUS
Y HaBBIKY, (popMUpyeMble MPEeIIIECTBYIOIIUMHI JUCLUIUIMHAMU:

— HET.

2.3. [lepeueHsb MocaenyOMMX Y4eOHBIX OUCIMIUINH, JJIsI KOTOPHIX HEOOXOAMUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TAHHOUN yUeOHOW AUCIUILIIMHOM:

— TlpeaauniomHas MpakTUKA;
— BeinoiHeHve 1 3a1uTa BBITYCKHOW KBATM(DUKAITMOHHON pabOoTHI.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUIT/INMHBI

[Tporiecc ocBOEHUS AUCHUILIMHBI HAMpaBjieH Ha (hOpMUPOBAHUE KOMIIETEHIIMIA (371eMEHTOB
cnenyonux komnereHui) B coorBerctBur ¢ PI'OC BO u OIT BO no nanHoMy HarpaBlieHUIO
MOJATOTOBKU:

Ilepeyenb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCHUILINHE (MOIYJII0),
COOTHECEHHbIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHIUI

Nuaukaropbl

Komnerenmust .
KOMIIETEeHITMH

Pe3yabTarbl 00ydenust

OIIK-3 Criocoben obecrnieurBaTh TpedyeMoe KauecTBO
IPOIIECCOB OKa3aHM YCIyT B M30paHHOM cepe
poheCCUOHATIBHON e TEIbHOCTH

IV. COAEPZKAHME U CTPYKTYPA JTUCHUIT/IMHbI

TpynroeMKOCTh JUCIHUIUIMHBI COCTABIISET 2 3a4€THBIX €IMHUILIbI, 72 Yaca, B TOM 4ucie 8§
YacoOB HA KOHTPOJIb.

W3 aux PEAIN3YETCA C UCTTIOJIBb30BAHUEM IJICKTPOHHOI'O O6y‘-I€HI/IH 1 JUCTAaHIIMOHHBIX 06p3,30—
3



BaTEeJIbHBIX TEXHOJIOTHH 28 4acOB CaMOCTOSITENTbHON pabOTHI.

dopma mpoMekyTOYHOM aTTEeCTAIllK: 3a4eT C OLIEHKOM.

4.1 Coaep:xanne QUCHMILIMHBI, CTPYKTYPHPOBaHHOE 110 TeMaM, ¢ yKa3aHHeM BH/10B
yueoHbIx 3ansaTuii 1 CPC, oTBe/IeHHOro Ha HUX KOJIHYECTBA aKaJleMUUeCKHX YaCcOB

Bupl yueOHOM pa660TbI, ;KJ‘IIO‘IEIH ®opms!
CaMOCTOATEIBHYIO paboTy OOYHAIOMMXCH | yoreviniarg
U TPYI0OEMKOCTh KOHTPOJIA
(B gacax) yerie-
< .
o KonrakTHas paGora g | Bacemocth,
u/n Paszien 8 | mpemogasatens ¢ 00y4aOIIMMUCA \c.é Popma
JUCUUITAHbL/ TEMBI 3 o npome-
© Cemu- %’ JKYTOYHON
HAPCRHE 1 g omeyp § .
Jlexmum (mpakt- T4 zm § Tauuu
nyecKue) H é (o
3aHATUS S cemecTpam)
Teopemuueckue nooxoovt K 7 6 0 10
UCC1e008AHUIO NPODAEM Kauecmea
ycaye
1 INousatue 1 monenu 5 2 2 0 2
Ka4yecTBa YCIyr
2 Teopus n3mepenus u 5 2 2 0 4
OLIEHKHU Ka4ecTBa yCIIyr
3 MeTtonp!l OLIEHK! KadecTBa | 5 3 2 0 4
yCIIyT
Memoodonozus ynpasaenus 7 8 0 8
Kauecmeom ycaye
4 VYpasieHue Ka4eCcTBOM 5 2 2 0 2
yCIIyT
ABTOMaTH3AIUS YCIIYT 5 2 2 0 2
Mertozbl yripaBieHus 5 3 4 0
KauecTBOM B cpepe yciyr
Opzanu3ayuoHHvle acneKmol 4 4 0 10
YnpasaeHusi Kauecmeom ycaye
7 Opranuzauus ynpasjiaeHus | 5 2 2 0 4
KauecTBOM B cpepe yciyr
8 Cucrembl ynpaBJieHUsI 5 2 2 0 6
Ka4eCTBOM
Hroro 3a 5 cemecTp 18 18 0 28 [3a0 (8)
Hroro yacos 18 18 0 28




4.2 TInaH BHeayIUTOPHOI cCaMOCTOATEIbHON Pad0ThHI 00yJaIomMXCs Mo

JUCIUILIAHE
CamocrositesibHasi padoTa 00y4JaromXCst
3ar-
YyebHo-
aAThl
p METOOU-
Bpe-
YECKOE
menu, | One-
obecre-
Ce- Hazsanme . Cpoku yac. | HOUHOE
Bup camocrosiTeIbHOI YeHue
MECTp | paszena, TeMbL BBITIOJI- (u3 cpeln-
padoTHI camo-
HeHuA | Hux c | CTBO
CTOA-
npu- o
TEJIBHOU
MEHE-
paboTHI
HHUEM
J0T)
5 TToggarue u s oBJIaieHus 3HAHUAME: uTeHre | B 2 (2) TCCT, Forlabs
4yeOHOH JINTEpPATyPhI,
MOIeIN Y patyp TeueHne KP
KOHCIIEKTUPOBaHHUE TEKCTa
Ka4eCTBa yCJIyr ceMecTpa
Jaist 3aKpenJieHus1 1
cHCTeMaTH3aluN 3HAHUI: paboTa ¢
KOHCIIEKTOM JIEKLIMH, COCTaBJICHUE
TaOMIuILL Tl CUCTEMaTH3aliK y4eOHOro
Marepraa, OTBEThl Ha KOHTPOJIbHBIE
BOIPOCH!
s hopMupoBaHusi yMeHHii:
pedIeKCHBHBIIA aHATT3
poheCcCUOHATIBHBIX YMEHUI
IoaroToBka Kk 3K3aMeHy
5 Teopm{ st oBJIaieHHs 3HAHUSIMHU: YTeHUE B 4 (4) TeCT, Forlabs
yueOHOM JIUTEpaTyphl,
U3MEPEHUSA U TEYEHUE KJI
KOHCIIEKTUPOBaHHUE TEKCTa
OLICHKHU KayecCTBa ceMecCTpa

yCIIyr

st 3aKpenJieHust u
CHCTeMaTH3anuu 3HAHU: padoTa ¢
KOHCIICKTOM ]IeKI.leI, COCTaBJICHHUEC
Ta6JII/II_I JJIs1 CUCTEMAaTU3aluu yqe6H0r0
Marepuraia, OTBETbl HA KOHTPOJIbHBIE
BOIPOCHI

s popMupoBaHusi yMeHMIl:
pediekcuBHBINA aHAIM3

MPO(PEeCCUOHANBHBIX YMEHUI

HO,HFOTOBK& K 9K3aMEHY




MeTtozap! orteHKHn
KayecTBa yCiayr

J1s oBJIaieHUs] 3HAHUSAMU: YTeHUE
y4eOHOI INTepaTyphl,
KOHCIIEKTPOBAHHE TEKCTa

st 3aKpernJieHust 1
crucTeMaTH3allMy 3HAHMIL: padoTa ¢
KOHCIIEKTOM JIeKIIMH, COCTaB/IeHHE
IUTaHa M Te3HCOB OTBETA, COCTABJICHHE
TaOMHLL 1] CHCTEMATH3ALNN yIeOHOrO
Marepuaa, OTBEThI Ha KOHTPOJIbHBIE
BOIIPOCHI, IOJTOTOBKA JIOKJIaqa

Hdust hopMupoOBaHusT YMEHU:
HO/IFOTOBKA MPOEKTA MJIM TBOPYECKON
paboThl, pedpieKCUBHBIN aHATTU3
poeCCHOHAIBHBIX YMEHUI

HO,IIFOTOBKa K 9K3aME€HY

B
TEYEHUE
cemecTpa

4 (4)

Tecr,
II3, YO

Forlabs

Ynpasiienue
Ka4eCTBOM YCIIyT

JLJis1 oBJIaieHHsI 3HAHUSIMH: YTCHHE
y4eGHOI ITeparyphl,
KOHCIIEKTUPOBaHHUE TEKCTa

Jis 3akpenieHus 1
cHUcTeMaTH3allH 3HAHMI: padoTa C
KOHCIIEKTOM JICKLIMH, COCTaBJICHUE
TaOMuIL T CUCTeMATH3aluK y4eOHOro
Matepuaa, OTBEThl Ha KOHTPOJIbHbIE
BOIIPOCHI

Jas1 popmMupoBanust yMeHHii:
pednekcrBHbINA aHa3

npoheCCHOHATTBHBIX YMEHUI

TloaroroBka K 3K3amMeHy

B
TEYCHUE
cemecTpa

2(2)

Tecr,
KP

Forlabs

ABTOMaTU3aLMA
yCIIyT

151 oBJIa/IeHHsT 3HAHUSIMHU: UTeHe
yueOHOM JIUTEpaTyphl, YTCHUE
JIONIOJTHUTEJILHOM JIUTEPaTyphl,
KOHCTIGKTUPOBAaHHUE TEKCTA,
UCIIONIb30BAHUE ayUO- U BUJIEO-
3anMcei, KOMIBIOTEPHON TEXHUKH U
WHTEpHeTa

Jis 3akpenieHus 1
cHucTeMaTH3allH 3HAHMI: padoTa C
KOHCIIEKTOM JIEKIIMH, COCTaBJICHUE
TaOJIHIIL TSI CUCTEMATH3AaluH yIeOHOro
Marepuaia, OTBEThl Ha KOHTPOJIbHbIE
BOITPOCHI, OATOTOBKA JIOKJIa/a

s popmMupoBaHusi yMeHHil:
MOJTOTOBKA IPOEKTA WJIM TBOPYECKOH
padoTHI, pepIIeKCUBHBIN aHATIA3
poheCcCHOHATBHBIX YMEHUH

IloaroroBka k sKk3aMeHy

B
TEYEHUE
cemecTpa

2(2)

Tecrt, 1

Forlabs




5 MeTtomsl Jlns oBJIaieHNs 3SHAHUAME: uyTeHne | B
y4eGHOM JIUTEpaTyphl, YTCHHE
yIIpaBJIeHUsI " TeUeHHe
JIOTIOTHUTEIIHHOM JTNTEPATY B,
Ka4eCTBOM B KOHCITEKTUPOBAHKE TEKCTA, ceMecTpa
cepe yeryr HCIIOTB30BAHUE Ay[MO- U BHIEO-
3anMcei, KOMIBIOTEPHON TEXHUKH U
MHTEpHeTa

Juis1 3akpenJieHust u
CHCTeMaTH3alnuu 3HAHUI: padoTa ¢
KOHCIICKTOM J'ICKI.[I/Iﬁ, COCTaBJICHHUE
TaOJIHIIL TSI CHCTEMATH3AIUH yIeOHOTO
Marepurajia, OTBETbl HA KOHTPOJIbHBIE
BOITPOCHI, ITOATOTOBKA JOKJIa1a

s popMupoBaHusi yMEeHHIT:
HOJTOTOBKA IPOEKTA WJIN TBOPYECKOH
padoTHI, pepIIeKCUBHBIN aHATIA3
poheCCHOHATTBHBIX YMEHUI

TloaroroBka K 3K3amMeHy

4 (4)

Tecr,
I, KP

Forlabs

5 OpI“aHI/ISaI_II/I}I JJis1 oBJIaieHHsI 3HAHUSIMU: YTEHUE B

y4eOHOI JINTepaTyphl,

yIpaBJICHUS TEeYEeHUE
KOHCIIEKTUPOBAHUE TEKCTA

Ka4ye€CTBOM B ceMecTpa
C(bepe yCIyT st 3aKpernJieHust 1
crucTeMaTH3alMy 3HAHMIL: padoTa ¢
KOHCIIEKTOM JIEKIIMH, COCTaB/ICHHE
TaOMHIL /I CHCTEMATH3ALNHN yIeOHOrO
Marepuaa, OTBEThl Ha KOHTPOJIbHBIE
BOITPOCHI

s hpopMupoBaHusi yMeHHii:
HO/IFOTOBKA MPOEKTA MM TBOPYECKON
padoThl, pepiIeKCUBHbIN aHATH3
pohecCUOHATIbHBIX YMEHUI

[NoaroroBka K 3Kk3aMeHy

4 (4)

Tecr,
ITpoekt

Forlabs

5 CucreMsl st oBJIaieHHsI 3HAHUSIMHU: YTCHUE B
y4eGHOI IUTepaTyphbl, COCTABJICHHUE
yHpaBJI€HUA

CXeM U TaOJHLL, UCTIONB30BAHKE AyIHO-
Ka4y€CTBOM Y BUJICO-3aITUCEH, KOMITBIOTEPHON ceMecrTpa
TEXHUKU U UHTEpHETa

TEUYECHUC

Jas 3aKpenieHust u
crucTeMaTH3aluy 3HAHMIL: padoTa ¢
KOHCIIEKTOM JIEKLIMH, COCTABJIEHUE
TaOMuIL Tl CUCTeMaTH3aliK y4eOHOro
Matepuaa, OTBETHI Ha KOHTPOJIbHBIE
BOIIPOCHI

Jas1 popmMupoBaHust yMeHHii:
peliieHue 3a/1a4, pedhIeKCUBHBIN aHaJIN3

poeCCHOHATTBHBIX YMEHUI

IloaroroBka k sKk3aMeHy

6 (6)

Tecr,
KP

Forlabs

O61mas Tpy10eMKOCTh CAMOCTOATEJILHOI Pa0doThHI MO
JUucHUILIAHE (Jac)

28

N3 HUX 00bEM CAMOCTOSTEJNLHOH PA0OTHI C HCIOJIb30BaHHEM
JIEKTPOHHOI'0 00yYeHHUsI U JUCTAHIMOHHBIX
o0pa3oBaTeJbHBIX TEXHOJIOTHI (Uac)

28




BroazkeT BpeMeHN caMOCTOSTEJIbHOH PadoThl,
npeayCMOTPEeHHbIN y4eOHBIM MJIAHOM JIJIS1 TAHHOM

JTHCIUILIAHLI (Jac)

28

4.3 Copep:xanue yueOHOro Marepuaia

TpynoemMkocTb
JTUCHUILIAHEI (3.€.)

2

HanmenoBanye 0CHOBHBIX

pasnenoB (MomyJien)

TeopeTrndeckue MOAXObI K UCCIIEIOBAHMIO TTPOOIEM
KauyecTBa yCiIyr
Mertozonorus ynpaBieH!s1 Ka4eCTBOM YCIIyT

OpraHu3aiMOHHBIE aCTIEKThl YIIPABJIEHUs KAUECTBOM

yCIIyT

dopmsbl TeKy1LErO
KOHTpPOJIS

TecT, npakTHYecKoe 3a1aHKe, KOHTPOJIbHAS padoTa,
KOHCIIEKT JIeKIMi1, TOKJIa/Ipe3eHTallusl, YCTHBII OIpoc,
JabopatopHasi paboTa, MPOEKT, PellieHre 3a/1a9

dopma mpoMeKyTOUHOM

aTTeCTaliun

3ayeT ¢ OLIEHKOU

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSITHII 1 Ja00PaTOPHBIX padoT

Ne pazpena u Haumenosanue TpynoemKkocTs,
Ne TEMBI CEMMHApOB, yac. (43 HUX OneHounsle | Popmupyemsie
/T | AMCUUILIMHBI MPAKTUYECKUX U JIEKTPOHHBIE CpeAcTBa KOMIIETEHLIUU
(momyst) JabOpaTOPHBIX PadOT Yachl)

1 1 Mopeins Kano. 2 (0) Tecr, I3 OIIK-3
Keric "Mogens
pa3pbIBOB KauecTBa"

2 |2 KonTponbHas padora |2 (0) Tect, KP OIIK-3
"Teopust u3MepeHus u
OLIEHKH KavyecTBa
yeyr"

3 13 Mertonuka 2(0) Tecr, I OIIK-3
SERVQUAL

4 |4 Crparernueckoe 2 (0) Tecr, 113 OIIK-3
IJIAHUPOBAHUE
KayecTBa

5 Asromaruzauus yciayr |2 (0) Tect, KJI OIlK-3

Huarpamma ITapero. 4 (0) Tecr, JIP, I3 | OIIK-3
Huarpamma Vcukasbl.
benumapkuHr
[Tetns kauecTBa 2 (0) Tecr, I1 OIIK-3
Cranpgapruzanus B 2 (0) Tecr, P3, I1I3 | OIIK-3

cepe yciyr.
[TporuieccHblit moaxo




4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne
CaMOCTOSITEJIbHOI Pa0OTHI CTYJI€HTOB

Ne dopmupyemas
Tema 3amanue PMHPY MK
n/n KOMIIETEHLIM S
1 | Ilonsarue u mogenu kavectBa | [loHsiTue U MonesiM KayecTna OIIK-3 OIIK-3
yCIIyT yCIIyT
2 | Teopus usmepeHus u oueHku | Teopus n3MepeHus U OLEHKU OIIK-3 OIIK-3
Ka4yecTBa yCiIyr Ka4yecTBa yciIyr
3 [ Mertoap! OLIEHKHM KadyecTBa OneHka KadecTBa OIIK-3 OIIK-3
yCIIyT MPEJOCTABISIEMOU YCIIyTH.
MeTo/bl OLIEHKHM Ka4ecTBa YCIIyT
VnparieHve kauecTBOM yCiyr | YiipaBjieHHe KaueCTBOM yCIyT OIIK-3 OIIK-3
ABTOMaTH3aLMSA YCIyT ABTOMaTH3aLMSA YCIyT OIIK-3 OIIK-3
Mertonp! yripaBieHus Meronp! ynipasienus kadectsom | OITK-3 OIIK-3
Ka4eCcTBOM B cpepe yciyr YCIIYT.
Mertozbl yripaBjieHUs KAYeCTBOM
B cpepe yciyr
7 | Opranuzanus yrnpaBJieHust [Tetnsa kauectBa. Hukn demunra | OITK-3 OIlK-3
KayecTBOM B cepe yciayr
8 | Cucremsl ynpaBieHus Cucremsl ynpaBieHus OIIK-3 OIIK-3
Ka4eCTBOM Ka4eCTBOM

4.4. MeToanuyecKkue yKa3aHus M0 OPraHN3anuu CaMOCTOSATEJIbLHOH PadoThI

CTY/1€eHTOB

CamocrosTenpHasi padoTa CTyAEHTOB Bcex (DOpM M BHIOB OOYUEHUsI SIBISETCS OIHUM U3
00s13aTeNIbHBIX BU/IOB 00Pa30BaTEIbHON JESITEeIbHOCTH, 00eCeYNBAIOIIEH peaan3aluio TpeOoBaHUA
denepalbHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO O0Opa30BaHUSA.
CoracHO TpeOOBaHUSM HOPMAaTUBHBIX JOKYMEHTOB CaMOCTOSITE/IbHAS pa0OTa CTYJEHTOB SBJISETCS
00s3aTeIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOrO Mpolecca, Tak Kak OHa oOecrnednBaeT
3aKperuieHUe MOJy4aeMblX Ha JIEKIIMOHHBIX 3aHATUAX 3HAHUU MyTeM MPUOOpPETeHMs] HaBBIKOB
OCMBICJICHUSI M PaCIIMPEHHs UX COfiepKaHMs, HABBIKOB PEIIECHNS] aKTyaJIbHBIX MPooOieM (hopmMup-
OBaHMS OOUIEKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMH, Hay4YHO-HCCIeJ0BaTEIbCKON
AeATeTbHOCTH, TMOArOTOBKM K CEMHUHapaM, JTJabOpaTOpHbIM padoTaM, c/iade 3a4€TOB U IK3aMEHOB.
CamocrosiTenpHast paboTa CTyAEHTOB IPeACTaBiisieT COOON COBOKYMHOCTh ayAMTOPHBIX M BHEay-
AUTOPHBIX 3aHATUH 1 padoT. CamocTosTeNbHAs padoTa B paMKax 0Opa30BaTeIbHOTO MpoIiecca B
BY3€ pellaeT CieAyIolIue 3a1auu:

— 3aKpervieHue W pacliupeHue 3HAHWW, YMEHHH, TOJyYeHHBIX CTYJIeHTaMH BO BpeMms
ayJIMTOPHBIX W BHEAYAMTOPHBIX 3aHATHUH, MpEBpallleHUe MX B CTEPEOTUIIbI YMCTBEHHOW W
(puzmyecko aesTeIbHOCTH;

— npuoOpeTeHne JOTIOTHUTEIIPHBIX 3HAHWI M HABBIKOB IO AUCIUTUIMHAM YYeOHOTO TIaHa;

— (¢dopmupoBaHue W pa3BUTHE 3HAHUU U HABBIKOB, CBSI3aHHBIX C HAYYHO-
HUCCJIEJOBATENILCKON eATEIbHOCTHIO;

— pa3BUTHE OPUEHTALIMUA M YCTAHOBKM HAa KaYeCTBEHHOE OCBOCHHME 00pa30BaTeIbHOM
MIPOT PaMMBI;

— pa3BUTHE HABBIKOB CAMOOPTaHU3AIIHH;
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— ¢dopMUpOBaHUE CAMOCTOSITEIbHOCTH MBIIUICHHS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIICHCTBOBAHUIO U CaMOpeaIn3allvu;

— BBIpa0OTKa HaBBIKOB 3((PEeKTUBHON C€aMOCTOSTENbHON MpodeccCHoHalbHON
TEOPETHUYECKOM, MPAKTUYECKON U Y4eOHO-MCCIIEOBATENbCKON JeSTeTbHOCTH.

IMoaroroBka Kk Jiekiuu. KauyecTBO OCBOEHUS cofiepkKaHUsl KOHKPETHOW IUCIUTLIAHBI
MPSIMO 3aBHICUT OT TOTO, HACKOJIBKO CTYJIEHT caM, Oe3 BHEIIHEro MpUHYKAeHHUs (pOpMUpyeT y cedst
yCTaHOBKy Ha HOHy‘{eHI/Ie Ha JICKIIUAX HOBBIX 3HaHPII71, OJOITIOJIHAIOIINX y)Ke UMCEIOIIIHUECA T10 HaHHOfI
AUCIUIUIMHE. BpeMs Ha MOATOTOBKY CTYNEHTOB K JBYXUYacOBOW JIGKIIMM MO HOPMATHBaM
cocrasisieT He MeHee 0,2 Jaca.

IloaroroBka K npakTu4eckoMy 3aHATHIO. [I0ArOTOBKA K MPAaKTUUYECKOMY 3aHSATHIO
BKJIIOYAET CJIeAYIOIIUE JIEMEHTh CAMOCTOSITEIbHON JesITeJIbHOCTU: YeTKOe MpeICTaBIeHUe LIeu U
3ajlay ero TNpOBEJeHHUs; BbIJEJIEHUE HABBIKOB yYMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
AesITeJIbHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPEACTOsIIEN padoThl. BeipaboTka HABBIKOB OCyIIEeC-
TBJISIETCSI C TIOMOIIBIO TIOTYYeHHST HOBOUM MHMOpMaIy 00 M3ydaeMbIX MPOIeccax M ¢ MOMOIIbIO
3HAHUsS O TOM, B KaKOH CTENeHH B JAaHHOE BpPeMsl CTYJCHT BlaJleeT METOJaMH HCCIe0BaTeTbCKOM
JeATeIbHOCTH, KOTOPHIMU OH CTAHEeT IMOJIb30BaThCsl HA MpaKTU4YecKoM 3aHsaTuu. [loaroroBka k
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT moadopa Marepualia, JaHHBIX U CIEHaTbHBIX
HCTOYHHMKOB, C KOTOPBIMU TIPECTONT yueOHass padora. CTyIeHTHI JOJIKHBI JIoOMa MOArOTOBUTH K
3aHATUIO 3—4 nipuMmepa pOPMYJIUPOBKHU TEMBbI UCCIIEI0BAHUSI, NIPEACTABIEHHOIO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTYETaX. 3aT€M OHU CaMOCTOSITEJTBHO OCYIIECTBIISIIOT MOMCK COOTBETCTBYIOIINX
HMCTOYHUKOB, OMpPEIesioT aKTyaJbHOCTh KOHKPETHOTO HCCIEeOBAHUS MPOIECCOB U SIBJICHUI,
BBIJICJISIOT OCHOBHBIE CIIOCOOBI JOKA3aTeIbCTBA aBTOPAMU HAYYHBIX padOT IIEHHOCTH TOTO, YeM OHHU
3aHUMAIOTCA. B Xoge caMoro mpakTUYeCKOro 3aHSATHs CTYAEHThl CHayaja MpeJCTaBJISIOT
HaWJICHHbIC UMW BapUaHTBI (DOPMYJTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T UX M 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIy4llleM BapraHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSATHIO
10 HOpMaTUBaM cocTasisieT He MeHee 0,2 Jaca.

IToaroroBKka K KOHTPOJbHOH paGore. KoHTponbHass padora Ha3zHavyaeTcsl Mocie
M3yUYeHHs ONpeeSIeHHOro paszena (pa3aesioB) TUCHUILIMHBL U MPEICTaBIIsieT cOOOW COBOKYITHOCTb
Pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJMydyaloT OT
npenogaBarensi. CaMOCTOsITENbHAS MOATOTOBKA K KOHTPOJIbHOW paboTe BKIOYAET B cels: —
M3yuyeHHe KOHCIIEKTOB JIEKI[MH, PACKPBIBAIIIMX MaTepuas, 3HaHHEe KOTOPOro MpoBeEpsieTCs
KOHTPOJIbHON pa0OTOH; MOBTOpEHUE Yy4eOHOro marepuania, MOJyuYeHHOTO IMpHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUS; U3yUeHHEe JOMOTHUTETbHOM
JIMTEpaTypbl, B KOTOPOI KOHKPETU3UPYETCs COAEPKaHUE MPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOMPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKOW YCTAHOBKM HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha mOAroToBKY K
KOHTPOJIBHOH padoTe 10 HOpMaTHUBaM COCTaBJIsIeT 2 Jaca.

IIoaroroBka k 3k3ameHy. CaMocCTOsATENbHAsI MOArOTOBKA K 9K3aMEHY CXOXa C
MOAATOTOBKOM K 3a4eTy, ocoOeHHO eciu oH auddepeHnupopanubii. Ho 00beM ydeOHOro
MaTepHasa, KOTOPbI Hy’)KHO BOCCTAHOBUTh B MAMSATH K 9K3aMEHY, BHOBb OCMBICIIUTh U TIOHSTH,
3HAYMTEIBHO OOJIbIIE, TIOITOMY TpeOyeTcsi OoJbllle BpeMEH! M YMCTBEHHBIX yCHIMA. BaxHO
chopMUPOBATH I1IEJIOCTHOE TMPEACTABJICHUE O COJCPKAHUM OTBETA HA KaXJbli BOIMPOC, UTO
npeJoaraeT 3HaH|e Pa3HbIX HAYYHBIX TPAKTOBOK CYIITHOCTU TOTO MJIM MHOTO SIBJICHHS, ITpoLiecca,
yMEHHUE PacKpbiBaTh (PaKTOPHI, OMpPEeAIoNIie UX TPOTUBOPEYMBOCTh, 3HAHKE UMEH YUYEHbBIX,
U3yYaBIIMX o0cyxaaemyo npodiemy. HeoOxoqumo Tak:ke MpuBecTH MH(GOPMAIMIO O MaTepuaiax
SMIIUPUUYECKUX MCCIEAOBAHUI, YTO yKa3blBaeT HA BCECTOPOHHIOW MOJATOTOBKY CTYIEHTa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOpPMAaTHMBaM COCTaBjsieT 36 4acoB s
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OakaaBpoB.
@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJNLHO PadOThI

CocraBaenne raoccapus llenp camocTosiTebHON pabOTHI: MOBBICUTH yPOBEHb
MH(OOPMAIIIOHHBIA KYJIBTYPbI; TPUOOPECTH HOBBIE 3HAHMS; OTPab0OTaTh HEOOXOIUMBIC HABBIKU B
MpeaIMeTHOI 001acTi yueOHoro Kypca. ['ioccapuii — cioBaphb crieliaaIn3upoOBaHHBIX TEPMUHOB U
ux omnpexaenenuid. Ctatbs riaoccapust — onpenenenue tepmuna. Coaepxanue 3aiaHus: coop u
CHCTeMaTH3aIys MOHITUIA UM TEPMUHOB, OObeAMHEHHBIX 00ITel crielnuduiecKkoi TeMaTUKOM, 1Mo
OIHOMY JTMOO HECKOJIbKMM HMCTOYHUKaM. BhInoiHeHue 3ajaHusa: 1) BHUMATEJIbHO MPOYHMTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedalolluecs TepMHUHBI; 3) COCTaBUTH CIHMCOK
TEePMHHOB, OObEMHEHHBIX OOIIEH TEMAaTHKOM; 4) pacroNokUTh TEPMUHBI B a7I(haBUTHOM TIOPSIIIKE;
5) cOCTaBUTh CTaThU IJIOCCApUs: — JaTh TOYHYI0 (DOPMYJIUPOBKY T€PMUHA B UMEHUTEIbHOM
najiexxe; — O0OBEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3yibTaThl CaMOCTOsI-
TEJIBHON PabOTHI: CIIOCOOHOCTh CTYAGHTOB peIllaTh CTaHIAPTHBIE 3aa4u MpPodeCcCUuOHATBHON
AesITeJIbHOCT Ha OCHOBe MH(MOPMAIIMOHHON 1 OMOIMorpadrieckoi KyabTyphl ¢ TPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHMKAIMOHHBIX TEXHOJOTHMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(OPMAIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekrTa (VHIUBHUIYaJIbHOTO, IpynmoBoro) Llenas camocTosiTesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBATH, TPOSKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «OrpaHu-
YEeHHOE BO BPEMEHH IleJIeHapaBieHHOE U3MEHEHNE OTIEeIbHOU CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BOBMOXHBIMU paMKaMHU pacxojla CPeJCTB U PECypCOB U
crniennduueckoil opranuzanueii». Boimonnenue 3aganus: 1) quarHocTuka cutyanuu (mpodiemMar-
u3arys, 1eernojaranue, KOHKpeTu3aius 1eu, opMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yTounenue uenu, (byHKIUH, 3a[a4 U TUlaHa padOThl; TEOPETUYECKOE MOJEIUPOBAHUE METOIOB U
CpeJICTB pellieHus 3a/1a4; JeTajlbHas MPOpadOTKa ITAMOB PellieHrs] KOHKPETHBIX 3a]1a4; MOIIaroBoe
BBITIOJTHEHUE 3alJaHUPOBAHHBIX MPOEKTHHIX NEWCTBUM; cucTemaTusainus u obOoOiieHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPEIINojaraeMoro pesyjiabTara, IMOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeHCTBUM); 3) pedriekcusi (BbIACHEHUE COOTBETCTBUS MOJIYYEHHOTO
pe3yJbTaTa 3aMbICITyY; OmpeesieHue KauyecTBa MOTyYeHHOTO MTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamosaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPabOTH: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTb MCIOIb30BaTh WHIWBUYaJIbHbIS
KpeaTuBHBIE CIIOCOOHOCTH IS OPUTMHAIBHOTO pelleHMs WCCIeAOBaTeIbCKUX 3aJad; —
CIMOCOOHOCTh MTPOTHO3MPOBATh, MPOEKTHUPOBATH, MOAETUPOBATD.

Nudopmanmonnblii nouck Llens camocTosiTeIbHOM padOTh: pa3BUTHE CIIOCOOHOCTH K
NPOCKTUPOBAHUIO U NMPEOOPA30BAHMI0 YYEOHBIX JEWCTBHII Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoucKa. MH(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHON MH@opmauuu. CIUCOK COBPEMEHHbIX 3aAady MH(OPMAIMOHHOIO MOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBaHUSA; KiaaccupuKauusa JAOKYMEHTOB; (uiabTpauus, Kjiaccupukanus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOB;
u3BjievyeHne MHPopMaunu (aHHOTUPOBaHWE M pedepupoBaHUE AOKYMEHTOB); BBIOOp
MH(POPMALIMOHHO-TIOMCKOBOI'0O SI3bIKA 3aIlpoca B MOMCKOBBIX cucteMax. CozepkaHue 3aJaHus 110
BUAM TOMCKA: TIOUCK OnOnMorpaduueckuii — MOMCK HEOOXOAMMBIX CBEJEeHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJuuyus B CUCTEME JPYrux MCTOYHUKOB. Begercs myTem pasblCKaHUSA
oubauorpaduyeckoir nHpopmanuu u OudAMOrpaduueckux mocoduin (MHMOPMAMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMALIMOHHBIX UICTOYHUKOB (JOKYMEHTOB U U3JAHUI), B KOTOPbIX €CTh
WM MOKET CONEPKAThCsl HYKHasi MH(OPMalIMsl; — MOUCK (DAKTUUYECKUX CBEIEHUH, COIepkKaXCs
B JIUTEpaType, KHUre (Harmpumep, 00 UCTOPUYECKUX (PAKTaXx U COOBITUSAX, O OUOrpadpruIecKux
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JAHHBIX U3 KU3HU U JESTEILHOCTH MUCcATeNsA, YYEHOro U T. 11.). BelnoHeHue 3agaHus:
1) onpesenenre 0OIacTH 3HAHUT;
2) BBIOOp THMA ¥ UCTOYHUKOB JJAHHBIX;
3) cbop mMareprasioB, HEOOXOIUMBIX JIJIS1 HAITOTHEHU ST MH(OPMAIIMOHHON MOJIEIIH;
4) otbop HanbosIee Moje3HON MH(pOPMAIIUH;

5) BbIOOp MeToAa 0O6paboTKM MH(popManuu (KiaccudpuKkauus, Kjiactepusanus, perpecc-
WOHHBIN aHaJIM3 H T.]1.);

6) BBIOOp aJIropuTMa MOMCKA 3aKOHOMEPHOCTEN;

7) MOUCK 3aKOHOMEpHOCTe!, (popMasIbHBIX NIPABUI M CTPYKTYPHBIX CBSI3ei B COOpPaHHOM
vHpopmamu;

8) TBOpUeCKasi MHTEpIIpeTalysl OJyYeHHbIX Pe3YJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOSATENLHON padOThl: — CIIOCOOHOCTh CTYAEHTOB pellaTh
CTaHJApTHbIE 3aJauu NMPo(eCCUOHATBHON AEATEIbHOCTH HAa OCHOBE MH(pOPMAIIMOHHOW U
ouonuorpauIecKko KyJabTypbl C MpUMEHeHUueM HWHMOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMII WH(OPMAIIMOHHOW 0€30MacCHOCTU; TOTOBHOCTD
MCTOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHuH oOpa3oBa-
TEeJIbHBIX U TPO(ECCHOHAIBHBIX 3a/1au.

Pa3pa6oTka MyJbTHMeUiIHON mpe3eHTamun llenn caMocTosiTebHON PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperieHrne, 0000IIeHre, cucTeMaTu3anys) y4eOHoro MaTepuaa; —
oOecrieyeHre KOHTPOJISl KauecTBa 3HAaHUN; — (DOPMUPOBAHUE CIIEIMAIBHBIX KOMITETEHLIMH, oOecre-
YHMBAIOIIMX BO3MOKHOCTh pabOThI ¢ MH(OPMAIIMOHHBIMU TEXHOJIOTHSIMH; — CTAaHOBJIEHHE OOIIEK-
YABTYPHBIX KOMIETeHIMI. MyJbTUMEIUIHAsA NPE3eHTalusl — IPEACTABICHUE COAEPKaHUS
y4eOHOro marepuasa, ydeOHOW 3aJaud C MCIOJIb30BAaHUEM MYJIBTUMEIUIHBIX TEXHOJIOTUH.

Brinmonnenue 3aganus:

1. Dran npoeKTUpOBaHUs: — OIpeeIeHUe LeJiel UCTIONb30BaHUs TIPEe3eHTalun; — cOop
HEOOXOIMMOro Marepuana (TeKCThl, PUCYHKH, CXeMBI U Ap.); — (OPMHUpPOBaHUE CTPYKTYPHI U
JIOTHIKY TIOIa4X MaTepuaa; — CO3[aHue MaIlKy, B KOTOPYIO TIOMeIleH COOpaHHBIN MaTepuall.

2. Drtan KOHCTPYMPOBaHUsI: — BbIOOP mporpammbl MS PowerPoint B MeHIO KoMITbIOTEpa; —
orpejesieHrue OU3aiiHa CIaiIoB; — HaIOJIHEHUE CIaliJOB COOpaHHOW TEKCTOBOW M HATJISIAHON
uHpopmalmeil; — BKIOYeHUE 3P PEKTOB aHUMALUU M MY3bIKaJIbHOTO CONPOBOXIEHUS (IpU
HEOOXOIMMOCTH ); — YCTaHOBKA PeKMMa MOKa3a CIaiI0B (TUTYJIbHBIN Cllaiifl, BKIIOYAOIUI HauMe-
HOBaHMe Kadephl, T7Ie BHIOMHEHa padoTa, Ha3BaHUe MPE3EHTAIMH, TOPOI ¥ TOJ; COfIEpKaTeTbHbIN
— CIMCOK CJIAJIOB MPEe3eHTAllU1, CIPYNIMPOBAHHBIX MO TEMaM COOOIIEHUS; 3aKTI0UUTEIbHBII
CJIaii]] CONEPKUT BbIBOJIBI, TOJKEIAHUSI, CIIUCOK JIMTEPATYPHI U TP.).

3. Dran MOIACIINPOBAHUA — IMPOBEPKA U KOPPEKUHUA MOATOTOBJIIEHHOIO Mart€pualia,
OIIPEACTICHUEC IMTPOJOJIKUTEIIBHOCTH €ro JCMOHCTPpAlHU.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB U oOecredyeHue MX TOTOBHOCTU K HHTerpaluu B COBpPEeMEHHOe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTDh pellaTh CTaHAApPTHHIE 3aa4d MPOodecCcuoH-
QJIbHOU JISSITeJIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMMOrpaduuecKoi KyabTyphl C IpUMe-
HEHHeM MH(pOPMAIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTHI U C YyYETOM OCHOBHBIX TpeOOBaHUI
nHdOpMaAIIMOHHON 6€30MaCHOCTH; — CMOCOOHOCTh K KPUTHIYECKOMY BOCHPUSITHIO, 000OIIEHUIO,
aHAIM3Y MPOopeCcCUOHABLHOW MH(MOPMAITUH, TIOCTAHOBKE IIEJIM ¥ BHIOOPY IMyTel ee JOCTUKEeHU ST, —
CHOCOOHOCTh MPUMEHSTh COBPEMEHHBbIE METOAUKHM W TeXHOJOTUU OPraHW3alliy U peaau3aiuu
00pa30BaTENILHOTO IMpoIiecca Ha pa3IMYHbIX 00pa30BaTEIbHBIX CTYIEHSIX B Pa3IMYHBIX 00pa3oBa-
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TCJILHBIX YUPCKACHUAX, — IOTOBHOCTb UCIIOJIL30BATh MHAWBUAYAJILHBIC KPEATUBHLIC CIIOCOOHOCTH
UL OPUTHHAJIBHOI'O PpEIICHUA UCCIICAOBATC/IbCKUX 3a4aY.

B ®BI'OY BO «UI'Y» opranu3zanusi caMOCTOSITEIbHON paOOTHl CTYAEHTOB periaMeHT-
upyetcs [lonoxeHreM o caMOCTOATEIbHON padoTe CTYIEHTOB, IPUHATHIM YueHbIM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

o 1aHHOWM TUCLUIIMHE BHIIIOJIHEHUE KYPCOBBIX MPOEKTOB (padoT) HE MpeaycMaTpUBAETCA.

V. VYAEBHO-METOINYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUNE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAasI JuTeparypa

1. Arapkos, AHaronuii [1aBnoBud. YrpapieHue kauecTBoM [ Tekcr] : y4eO. s CTy/. By30B,
00y4. Mo Hampasy. NoAroToBky "MenemkmeHT" 1 "DkoHomuka" / A. I1. Arapkos. - M. : JlalikoB u
K', 2017. - 203 c. : cxemsl ; 21 cm. - (YdeOHble u3nanus Qi O0akaaaBpoB). - budauorp.: c.
153-156. - ISBN 978-5-394-02226-5 : 209.00 p.

2. Konouesa, B. B. Ynpasienue kauecTBOM ycayr [DneKTpoHHBIN pecypc] : yueO. mocodue /
B. B. Konouega. - DnekTpoH. TekcroBbie jaH. - Hoocuoupcek : HI'TY, 2018. - 99 c. - 9BC Jlanp".
- Heorpanuu. nocryn. - ISBN 978-5-7782-3476-5 : b. 1.

3. Jlonnux, I1. A. MeHeI)XKMEHT KadyecTBa: OIIEHKAa PUCKOB M KOHKYPEHTOCIIOCOOHOCTH
[Texkcr] : yued. mocodue / I1. A. Jlonnux, E. ¥O. l'onoBuna, H. I1. Jlonnux ; UpkyT. Hall. uccnes.
TeXH. YH-T. - UpkyTtck : U3a-Bo UpHUTY, 2021. - 146 c. : wi., Tadm. ; 20 cm. - Bubmmorp.: c.
142-146. - 118.00 p.

0) JONMOJHUTEIbHAS JUTEpaTypa

1. OpaueB, Oner MBanoBuu. CtaTucTiyeckue METOAbl ypaBieHUs1 KauecTBoM [Teker] :
yued. mocoOue AJis CTyl. By30B, 00y4. 1o Harpasi. "MunoBaruka" / O. W. [Ipaues, A. A. XunuH. -
Crapwiii Ockoun : THT, 2022. - 146 c. : ui., Ta6u. ; 21 cm. - Bubnmorp.: c. 144-146. - ISBN
978-5-94178-278-9 : 607.00 p.

2. KabymkuH, Hukonait iBaHoBUY. MeHe)KMEHT TOCTUHUI] U pecTopaHoB [Tekcr] : yueO.
nocodue A CTyI. By30B, 00y4. no crell. "MeHemxmeHT opranuzanuu” / H. Y. KaOymkun. - M. :
KuoPyc, 2017. - 413 c. ; 21 cm. - (Bakanaspmar). - bubauorp.: ¢. 410-413. - ISBN
978-5-406-05959-3 : 385.00 p.

3. CeartkuHa, Jln6os MBaHoBHA. CucteMbl MeHemkMeHTa KauecTtBa [Tekcr] : yueo.
nocooue / JI. U. Cearkuna ; pert.: O. B. Apxunkun, H. I'. luanoBa ; UpkyT. roc. yH-T, MexayHap.
WH-T 9KOHOMHKH U JIMHTBUCTHKU. - UpkyTck : U3n-Bo UT'Y, 2019. - 223 c. : un., 1admn. ; 21 cm. -
bubmmorp.: ¢. 197-201. - ISBN 978-5-9624-1697-7 : 340.00 p.

4. CepBuc: opraHusainus, ynpasjieHue, MapkeTuHr [Tekcr] : yueO. s MCHONb3. B
oOpazoBar. mporiecce 00pa3oBaT. Opr., peaJr3yoIll. MPOrPaMMBbI BBICIIL. 00pa30BaHMsI 110 HAITPABIL.
noarot. "Cepsuc"”, "Typusm", "Toctunuy. geno", "MenemxmeHnT" (ypoBeHb OakanaBpuata) / E. H.
Bonk [u np.]. - M. : lamkos u K', 2019. - 248 c. : wi., 1B. Wi., Tad. ; 22 cM. - (YueOHble N3daHus
s 0akanaBpoB). - ABT. yKa3aHbl Ha 000poTe TUT. . - bubnuorp.: c. 247-248. - ISBN
978-5-394-03140-3 : 435.60 p.

5. Pa3BuTHe GepekJIMBBIX TPOM3BOJCTBEHHBIX CHCTeM B Poccuu: HOBbIe METOJIbl U MOJEIIH
[Tekcr] : Hayy. w3a. / YO. I1. Annep [u ap.] ; mon pen. FO. I1. Annepa ; "Akaa. npoOi. kadecTa',
MEXPEruoH. oOIIecTB. opr., Poc. akaj. Hap. x03. u roc. ciyxk0b nipu [Ipesunente Poc. ®eneparum,
[leH3eH. Toc. yH-T apxUTEKTYpHI U CTp-Ba. - M. : Akagem. ripoekt, 2020. - 215 c. : ui., Tadm. ; 22
CM. - ABT. yKa3zaHbl Ha 000poTe THT. J1. - bubauorp.: c¢. 188-196. - ISBN 978-5-8291-2910-1 :
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805.00 p., 998.00 p.

6. OreHKa pUCKOB B yrpaBiieHNH KauecTBoM [Tekcr] : yued. mocoOue mo Harpasil. TOATOT.
"Vnpasnenue kauectsoMm" / B. A. HoBukos [u ap.] ; mon pea. B. A. HoBukosa. - Ctapsiit Ockon :
THT, 2020. - 117 c. : Tabn. ; 21 cM. - ABT. yKa3aHsl Ha 000pOTe THT. JI. - bubmmorp.: c. 116-117. -
ISBN 978-5-94178-752-7 : 687.00 p.

B) lepHoOUYeCcKas JuTepaTypa

1. MeHeqKMEHT KayecTBa [DNeKTPOHHBIN pecypc] : KypHal

r) 0a3bl JaHHBIX, HH(OPMAIIOHHO-CIIPABOYHbIE 1 IOMCKOBbIE CHCTEMbI

Her.

B cootetctBuu ¢ 1. 4.3.4. PI'OC BO, oOyyaoummMcsl B TeueHUE BCEro neproga o0yueHust
oOecrieueH HEOTpaHWYEHHBI AOCTYN (yHaJeHHBId AOCTYH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
crcTeMam:

— OrTKpbiTasg 2JMeKTpoHHasE 0a3a pecypcoB U HCCIEIOBaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsnn pecypce] : cant. — Pexum pocryna:
http://uisrussia.msu.ru 6ecCpovHbIit

— T'ocynapcTtBenHas uH(popMauuoHHas cucrema «HanuoHanpHas 37€eKTpOHHASA
O6uOMMoTeKa» [DNeKTPOHHBIN pecypc] : callT. — Pexum moctyma: http://H30.pd. Geccpounsiit

— Hayunas snexktponnas oudnmoreka «ELIBRARY.RU» [DnekTpoHHblid pecypc] : cauT. -
Kontpakt Ne 148 or 23.12.2020 r. Akt or 24.12.2020 r. Cpok neucreus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 9BC «M3patensctBo Jlanb». Kontpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok aeiictust o 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmorex». ['ocynapcrBenHbiii KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnunorex». JlunensnonHoe cornamenue k locynapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounsiii. — Pesxxum mocrtyna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 or
14.11.2021 r. Cpok neiictBus no 13.11.2022r. — Pexxum gocryna: http://rucont.ru

— 3BC «Aibdykc.py/ibooks.ru» OO0 «Aiidyke». Korrpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok gevictBusi o 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

— DnekTpoHHO-OubOMKMOoTeuHass cucremMa «IBC IOpaiit». OO0 «DiuekTpoHHOE
usparenbcrBo IOpait». Kontpakt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok pewictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— YBJI UBUC. Kontpakt Ne 04-E-0347 or 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnextponHas ouodroreka 1] I'pedennnkoB. KonTpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JTNCIIMITIJINHBI
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6.1. Yue6HO-1a00paTOpHOE 000pPyI0BaHHE

HaumeHoBaHue
CIleliiaIbHBLIX TIOMEIEHUI 1
TTOMEIEHUI JJIsT
CaMOCTOSITEJTBHOW PaOOTHI

OcHameHHOCTh CTIEIUATBHBIX
MOMENIEHUI U TIOMEILEHUI JJ1s1
CaMOCTOSITETIbHOM PabOThI

[NepeyeHb TUIIEH3UOHHOTO
MPOTPaMMHOTO OOECTIEUEHHMSI.
PexkBu3UTH OATBEPKAAIOLLETO
JOKyMEHTa

CrenyiaibHble TIOMEIeHUSI:
VueOnas ayauTopus s
MPOBEJCHUS 3aHATHI
JIEKIIMOHHOTO U
CEMUHAPCKOTOo

THIIA, TEKYLLEro KOHTPOJIA,
MIPOMEKYTOUHON
aTTecTaluu.

Aynuropusi 000pyIoBaHa
CIIeNMATN3UPOBAHHON yueOHOM
MeOeNbI0, TEXHUYECKUMU
CpeZicTBaMU OOyUYEHHMsI, CITYKAIIMU
IJIs1 IpeCTaB/IeH s MH(OPMAIIH
OOJIBILION ayTUTOPUH:

HoyTtoyk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
IITyKa) C HEOTPAaHUYEHHBIM
JOCTYIIOM K ceTu VIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200%200MW
1:1, koNOHKH, HAOOPBI
JEMOHCTPAIIMOHHOTO 000PYIOBaHUS
1 y4eOHO-HAIJISHBIX TIOCOOMIA,
o0ecTieunBaoIe TeMaTHIeCKIe
WLTIOCTPALIMKU, COOTBETCTBYIOIINE
paboueii mporpaMMe JUCIUATUTAHBI
«APpXUTEKTYPHBIN MOAXO K
Pa3BUTUIO NIPEANIPUATUN U
MH(pOPMALIMOHHBIX CUCTEM».

VYuebHas nadbopaTtopusi:
KOMITBIOTEPHI [1sI TPOBE/ICHU ST
npakTUYeckux padot (CucteMHbIi
6ok AMDAthlon-64 X3 445 3100
MI1), Monutop LG F1742S (2
mrtyku), Monutop ViewSonic
VA703b(24 mitykn) ¢
BO3MOKHOCTBIO TIOJKJTIOUEHUS K
cet «MIHTEpHET» U OOeCIieUeHuEeM
JOCTYTIA B JEKTPOHHYIO
MH(POPMAIMOHHO-00Pa30BaTEIbHYIO
Cpely OpraHu3alyy; MpoeKTop Sony
XGA VPLSXS535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, lorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 numieH3min)

Kaspersky Endpoint Security
AnsI0U3Heca- CTaHJAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JInmensus Ne
7464 (6eccpovHO)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HanmenoBanne Cpok aeiicTBHS
O6ocHOBaHHE ISl lara BbIgaun
Ne| IDporpammuoro Koua-Bo npasa
nojab3oBanusa IO JIMIEH3HHI
NMpPOAYKTa N0Jb30BaHus
1 |LibreOffice: v7 YcnoBus YcnoBus npaBooOianaresist YcnoBus YcnoBus
LGPLv3 npaBooOaaTens npaBoodafatens | mpaBooodnagaTens
2 | OpenOffice 4.1.3 VYcnosus 'YcnoBus MCNONMb30BaHUA 110 CChUIKE: VYcnosus Ycnous
npaBootnanarens | https://www.openoffice.org/licenses/PDL.html | npaBooGnanarens | mpaBooOianatens
3 | CIIC 100 Horosop ¢ UI'Y Ne2473/2016 Ycnous VYcnous
«KoncynprantILoc» npaBooOIaaTess | mpaBoodIaaaTess
4 | CIIC TI'apaut ADPO |1 HOMCK [PaBOBOX MH(OPMALUI Ilo noroeopy VYcnoust
npasoobafarens

6.3. Texunueckue U JEeKTPOHHbIE CPeACTBA

Metoauyeckoil CUCTEMOU MpenofaBaHus MPeayCMOTPEHO UCTOIb30BAaHUE TEXHUYECKUX U
NEKTPOHHBIX CPEJICTB OOYUYCHUsI U KOHTPOJISL 3HAHUIA CTYACHTOB: MyJbTUMEIUIHBIC TTPE3CHTAIINY,
(pparmenTs! prsibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'NH

HpI/I peam3anuun NporpaMmMbl ﬂaHHOﬁ AUCHUTIIMHBL UCIIOJIb3YIOTCA PA3JIMYHbIC 06pa3OBa—
TCJIbHBIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘I€HI/16 N JUCTaHIOMOHHBIC O6pa3OBaT€JIbHLIC

TEXHOJIOI'H.

[TpoGremHoe oOyueHne

CIIOCOOHOCTH

Cospnanue B y4eOHOU eI TeIbHOCTH TIPOOIEMHBIX
CUTYallMi ¥ OpraHu3alusl akTMBHOU
CaMOCTOSITEJIbHOM JISSITEIbHOCTH YUAIIUXCs 10 UX
paspelieHuio, B pe3ysIbTaTe Yero MporucXoauT
TBOPYECKOE OBJIAZICHNE 3HAHUSIMU, YMEHHUSIMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIIUTEIIbHBIE
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Koi-Bo yacoB

dopma / Metost (13 HUX
No Tema 3anarus Bun 3anarusa
MHTEPAKTHUBHOTO OOYYeHUS EKTPOHHBIE
Yachl)
1 |Ilonsarue u monenu IIPAKTUKA Ananus keiica 1
KayecTBa yCIyr
2 | Metoapl OLIEHKM KayecTBa | MpaKTHKa 3ammra JOKJIAI0B C 2

yCIIyT

MOCIIEYIOIIM OOCYKIeHHEeM

3 | Meronsl ynpaBJiieHUsI MpaKkTHUKa
Ka4yecTBOM B cepe yciayr

3ammTa JOKJIaIOB C 2
MOCTIEAYIOMUM O0CYKIeHHEM

4 | Opranusanys yrnpaBjieHHs | IPaKTHUKA
Ka4eCcTBOM B cepe yciyr

Pabora B rpynnax, Mosropost | 2
HITYPM, IPOEKTHasA paboTa

5 | Cucremsl ynpaBieHus IPaKTHKA
KayeCTBOM

Pemenue kelic-3amag 1
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VIII. OHEHOYHbIE MATEPHAJIbI VI TEKYIIEI'O KOHTPOJIA 1
IMPOMEZKYTOYHOM ATTECTAITNH

8.1. OueHouHbIe CPeACTBA TEKYIIETr0 KOHTPOJIsI

Bup koHTpONIS

KonTponupyemblie TeMbl (pa3iesbl)

Komnerennumn,
KOMITOHEHTBI KOTOPBIX
KOHTPOJUPYIOTCSI

1 Tect

[NoHsITHE ¥ MOJENN KauecTBa YCIYT.
Teopust n3MepeHus U OLIEHKU KauecTBa
YCIIYT.

MeTo/ibl OLIEHKM KauecTBa yCIIyT.
VnpasiieHre KauecTBOM YCIIyT.
ABTOMaTU3aIMS YCIYT.

Mertonp! yripaBlieHHUs] KAYECTBOM B
cepe ycayr.

Opranu3zanus yrpaBieH!s KaYeCTBOM
B chepe yeiyr.

Cuctembl yrpaBieHUs] KA4eCTBOM.

OIIK-3

2 [IpakTueckoe 3aganue

[loHsATHE M MOJEIM KauecTBa YCIIyT.
MeTo/ibl OLIEHKM KauecTBa yCIyT.
VYnpasiieHre KauecTBOM YCIIyT.
Mertozbl yripaBiieHUsI KAYECTBOM B
cepe yeinyr.

Cuctembl ynpaB/ieHUs] KAYeCTBOM.

OIIK-3

3 KonTponbHast pabora

[ToHsATHE U MOZIEM KayecTBa YCIIyT.
Teopust U3MepeHus U OLIEHKU KauecTBa
YCIIyT.

VYnpasiieHre KauecTBOM YCIIYT.
Mertozbl yripaBiieHHsI KAYECTBOM B
ccepe yeinyr.

Cuctembl yrpaB/ieHUs] KAYeCTBOM.

OIIK-3

4 KoHcriekT ek

TCOPI/IH N3MEPEHUA U OLICHKU Ka4Ye€CTBa

YCIIYT.
ABTOMaTHU3aLMA YCIYT.

OIIK-3

5 Hoknan/mpe3eHTanus

Merto/pl OLIEHKH KauecTBa YCIYT.
ABTOMaTH3alLMSA YCIYT.

Mertonp! yripaB/ieHUsI KAYECTBOM B
cepe yenyr.

Opranuszanus ynpapJieHUs] Ka4YeCTBOM

B chepe yciyr.

OIIK-3

VYerHblii onpoc

MeTo/bl OLIEHKM Ka4ecTBa YCIIYT.

OIIK-3

JlaboparopHast padora

MeTtonp! yripaBJieHus! KaueCTBOM B
cepe yenyr.

OIIK-3

8 [Tpoext

Opranu3zanus ynpasJeHus KayeCTBOM
B chepe yciyr.

OIIK-3

9 Pemenue 3agau

CucreMsl YIIpaBJICHUA KaYE€CTBOM.

OIIK-3
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IIpuMephI OIEHOYHBIX CPEJICTB /IS TEKYIIero KOHTPOJIS
JleMOHCTpanMOHHBII BAPHAHT TeCTa
1. 3adanue c edunuunvim evioopom. Buibepume ooun npasunvhbvlii omeem.

Mogenb KauecTBa, COrIACHO KOTOPOW B 3aBUCMMOCTH OT BJIMSIHUS CTENEHU peaiu3aluu
OXUJIAHUH TOTPeOUTeNs MO TeM UM UHBIM XapaKTepUCTUKAM MPOAYKTa HA YPOBEHb YIOBIETBOP-
€HHOCTH MOTPEOHTEIsI, BBIACISAIOTCS IPaalliy KauyecTBa MPOAyKTa: 0a30Boe KauecTBo; Tpedyemoe
Ka4ecTBO; XKeJIaeMOoe KauecTBO?

a. Mopens pa3pbIBOB KauecTBa

b. Mogens Jlonadcauana

c. Mogens ['pénpooca

d. Mogens Kano

2. Baoanue ¢ eOuHuuHbIM 8b100poM. Bvibepume 00ur npasunvibslii omeen.

OLeHKH, TIOJIyYEHHbIE B KAKUX IIKAJIAX, HEJIb3s JEJUTh (MOCKOJIBKY B THUX IIKAJIAaX HE
YCTAHOBJIEH MacIiTad M3MEpPEeHUsI) U HeJlb3s1 MCIIOIb30BaTh [IJIs pacdeTra cpegHeapruMeTHIecKux
3HaAYEHUN ?

a. peryJsipHbIX

b. KOJIMYeCcTBEHHBIX

C. KQYeCTBEHHbBIX

d. BcriomoraresibHbIX

3. Baoanue ¢ edunuunbiM 8b100poM. Bvibepume 00ur npasunvhbslii omeen.

Ocobast hopma KOMUCCHOHHOH TIPOBEPKH, TIPU KOTOPOH OlleHUBaeTCsl (PyHKIIMOHUPOBAHUE
(popma30BaHHOI CUCTEMBI MEHEI)KMEHTA KaueCcTBa

a. TaitupIil MOKyMaTesb

b. AHaIM3 KOHTAKTHBIX TOYEK

C. Aynur Kadectsa

d. SERVQUAL

4. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

JJOKYMEHT [eKJapaTUBHOIO XapakTepa, B KOTOPOM PYKOBOICTBO (hOPMYJIUPYET CBOE
OTHOUICHNE K KaueCTBY MPOAYKIMH U YCIYr W OepeT Ha cedst 00s3aTesbCTBa 10 peaTn3alium
OCHOBHBIX HAIlpaBJIeHUI B 3TON 0OIACTH — 3TO:

a. Permament OTK

b. I[NonmTrKa B 00JIaCTH KayecTBa

c. EnuHble mpaBuiia KauecTBa U3Ieuit

d. Mexnynapoansiii crangapt MCO 9000

5. Baoanue ¢ mHodxcecmeenHbIM 8blOOpOM. Buibepume 3 npasunvHulx omeema.
K nocrovHcTBaM aBTOMaTu3aluy OTHOCATCSA (3 BEPHBIX):

a. TIOBBIIIIEHWE TTPOU3BOAUTENILHOCTH U 3(h(PEKTUBHOCTH TpoIiecca
b. morepst uHGOpMaIMK O HYKJax MOTpeduTeen

C. TIOBBIIIIEHNE JAOCTYITHOCTH BO BPEMEHU U MPOCTPAHCTBE

d. morepst a(pdekTa «NepeKpPeCTHBIX MPOJAK>»

€. COKpaII[eH’e PacXOIOB Ha TEPCOHAIT

6. 3adariue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwiii omeemn.
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Kakoit n3 MeTooB KOHTPOJISl Ka4ecTBa MPEICTaBIeH Ha WILTIOCTpaln?

Chredem
Buewnssn B TRE.

opeda npolecce

Tpewep

Cnabeiii cocTan

MHOro Tpasm
[Tnoxoe
noie
» Mpouzpiiiu
- KoM
>
3-"1:'|';'|.'| I Th
Crnaban
H‘.'UH“U-'[H':'H“C MO THBRAIIMA

JAJAHHA TRCHepa

a. I'pad cesazeit

b. KonrponpHas kapra

c. lmarpamma Vcukapsl "PeiObst KOCTB"

d. Iuarpamma Iapeto

7. 3aoanue ¢ eOUHUUHBIM 8b100POM. Bolbepume o0un npasunvhwlii omeem.

Hukn Jemunra (PDCA) BkiodaeT B ce0s

a. 11 sranos, B ToM uucine: 1-mapkerunr, 11- yrunmzanus

b. 4 sTana: IIaHWPOBAHUE — peaTn3allls — KOHTPOJIb — YIpaBJsioliee Bo3aeiicTBIe

c. 4 sTana: IIaHMpPOBaHUE, OPraHU3AIMs, MOTUBAIUS U KOHTPOJIb

8. 3aoanue na coomseemcmeue. Coomnecume 31emeHnvl 08YX CNUCKOB.

YcraHoBUTE COOTBETCTBUE MPUHIOHWIIOB MECHCIPDKMEHTA KAaYECTBA U UX XAPAKTCPUCTUK

1. ITporneccHpiil mOmX0M

2. Perttennst, oCHoBaHHBIE
Ha (pakTax

3. JIugepctBo

4. YrpaBneHue
B3aMMOOTHOIIICHUAMU

5. Vnyuiienue

6. BoBneueHnue nepcoHasa
7. OpueHTanus Ha
noTpeduTens

1. DdpexTrBHBIE pPelIeHNsI OCHOBBIBAIOTCS HA aHAIN3E
OOBEKTUBHBIX (DAKTUYECKUX JAAHHBIX U MH(OPMALIUH.

2. Hem3MeHHOM Liesblo OpraHM3aliiy SIBJISIETCS IOCTOSIHHOE
yIIy4llleHrE ee esITebHOCTH.

3. PaGOTHHMKM BCEX YPOBHEW COCTABIISIOT OCHOBY
OpraHu3alyy, U UX MOJTHOE BOBJICUEHUE AT BOZMOXHOCTh
OpraHHU3aIMy C BBITOJION HUCTIONB30BATh UX CIIOCOOHOCTH.

4. Opranu3anyy 3aBUCAT OT CBOMX MOTpeOuTeNel 1
MO3TOMY JOJIKHBI IOHMMATh UX TEKyIIue U OyayIue
MOTPeOHOCTH, BBITIOMHSATD UX TPeOOBaHUS U CTPEMUTHCS
MPEB30UTH UX OKUAAHMUS.

5. Kenaewmplii pe3ynabrar gocturaercs 3p¢peKTUBHEe, KOraa
JeSATEIBHOCTBIO U COOTBETCTBYIOLIMMU PeCypcamu
YIPABJIAIOT KaK IIPOLIECCOM.

6. Opranuzanus U ee NapTHEPbl B3aMMO3ABUCHMBI.
B3anMoBBHIroiHbIE OTHOIIEHUS MEX/1y HUIMH CITIOCOOCTBYIOT
PACIIMPEHUIO BO3MOXKXHOCTEH KaXkI0ro U3 HUX CO3JaBaTh
LEHHOCTH.

7. PykoBOIMTEIN OOECTIEUMBAIOT SIHCTBO TeJied 1
HallpaBJIeHUsl JeATeIbHOCTU opraHu3auuy. OHU IOKHBL
cOo3[aBaTh U MOAJEPKUBATh CPe/ly, B KOTOPO paOOTHUKHU
MOT'YT OBITh TIOJTHOCTBIO BOBJIEYEHBI B peLIIEHUE 337124
OpraHu3alyy.
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8.2. OueHouyHbIe cpeACTBA /1JIs1 IPOMEKYTOUHON aTTeCcTallu
Bonpocsl k 3a4eTy ¢ OLleHKOI:

. IlonsTue kauectBa. CymiecTByIOIIHE MOIXOIb! K ONPE/IENICHUI0 KauecTBa.
. CpoiictBa ycimyr. OcOOEHHOCTH KayecTBa yCIIyT.

. Mognenu kadectBa yciyr

. IlonsTHe U3MepeHHs U OLeHKH KadecTBa. KBanumerpus

. ®akTOpBI, BAMSOIIME HA U3MEPEHHE KauecTBa YCIIyT

. YpoBHM U ycnoBusA cpaBHUMOCTHU. [1IKkanbsl n13MepeHui.

. IIpoGneMbl U3MEpEeHus1 KauecTBa U OLIMOKHU.

. MeTozibl OLIEHKM KavyecTBa yCiIyr

O 0 9 O Lt W =

. AynuT KadecTBa

10. Crparernueckoe miaHupoBaHue kadectsa. [lomntruka B 00acTu KauecTsa.
11. KoHTposb KauecTBa. 3HaUE€HUE U STAIlbl

12. Obecrieuenue kayecrsa. MeToasl

13. Vayuiienue kauectBa. CTpareruu yiydiieHus: Ka4ecTBa.

14. ABromaru3zanus yciyr. JJocTOMHCTBa, HEAOCTATKU, BJIMSIHAE HA KAueCTBO.

15. Metons! ynpaBieHus kauectBoM B cepe ycayr: QFD; 6enumapkunr, FMEA, noka-
HOKe, MPOCThIe CTATUCTUYECKUE METO/Ibl KOHTPOJISI, 7 UHCTPYMEHTOB yIPaBJIEHUs] KAYECTBOM

16. CbamancupoBaHHas CUCTEMA TOKa3aTelien

17. Opranu3auus ynpajieHus KAYeCTBOM: OPraHU3alMOHHAs CTPYKTYpa, MH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHAsI CUCTeMa, padoTa C COTPYIHUKAMH, KyJIbTypa KauecTBa
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Pazpa6oTunkm:

7
s Y/ - o
7Y/ CTapUIMM NIPENnoaaBareib E.B. Becenosa
(noonucv) (3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)
”// y
7 / JIOLIEHT H.A. AaroHoBa
(noonucw) (3anumaemast OONNHCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenganmi IIOOII no nanpasnenuio noaroroBku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typu3Ma U cepBHrca
ITpotokon Ne 8 ot «11» mapra 2026 1.

3aB. Kaeaphl H.A. AnToHOBa

Hacmoswas npozpamma, He modcem Oblmb 80CNPoU3BedeHa HU 8 Kakoil gopme Oe3
npeosapumenbHoz0 NUCbMEHHO020 pa3peuteHus Kagheopuvl-pa3padomuura npozpammbl.
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