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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: CoorsercrBylor TpeboBanusiMm OIIOIl mo nanpaenenmio noarorosku 43.03.01
CepBuc 1 HampaB/ieHbl Ha TproOpeTeHue 1 (POPMUPOBAHUE Y OOYUAIOIINXCS KOMILUIEKCA TEOPETH-
YECKMX 3HAHUI U MPAKTUYECKMX HABBIKOB B 0OJIACTM MEHE)KMEHTa KauecTBa, KOHTPOJIS KauecTBa
yCIIyT, €r0 METO/IaM OLIEHKM M U3MEpeHHMsl, a Takke oOecreyeHus: KauyecTBa Kak (hakTopa KOHKYp-
€HTOCIIOCOOHOCTH OpraHM3aluid chepsl EPCOHAIBHBIX YCIYT.

3axaun:

— IO3HAKOMUTb C OCHOBHBIM MOHSATUIHBIM aNapaToM MEHEIKMEHTa KauecTBa;

— CO3[aTh NMpPEACTABICHHE O HAIMOHAJBHBIX M MEXIYHAPOAHBIX TPEOOBAHMAX K
YIIPABJICHUIO Ka4eCTBOM B c(pepe yCIIyrT;

— W3YYUTh METO/IB KOHTPOJISI, OLIEHKH, U3MEPEHHsI 1 0OecieYeH s Ka4ecTBa yCIIyT;

— copmMupoBaTh HaBBIKM MPUMEHEHHS MHCTPYMEHTApHs YIpaBJI€HUs KauyeCTBOM Ha
MPEeNpUATHSX cepsl YCIyT.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YuyeOHas TuCUMIUIMHA (MOIYJIb) «YIIpaBjieHUe KayecTBOM B cpepe YCIyr» OTHOCUTCS K
yacTd, (popMUpPyeMON yJyacTHHKaMHM OOpa30BaTeNIbHBIX OTHOmeHUHd «bBiok 1. JIucruruivHbl
(Momynn)».

JucuuiuivHa npegHa3HaueHa s (OpMUPOBAHUS 3HAHUI M YMEHUUN aHAJU3UPOBATH U
OLIEHMBaTh KayeCTBO MPEAOCTABISAEMBbIX MOTPEOUTENIO YCIYT, YHNpPaBisATh CUCTEMOM OLIEHKHU
Ka4yecTBa Ha CEPBUCHOM TPEINPUATUH U TIOJIEPKUBATH BHICOKUI YPOBEHb paOOThl MEHEIKMEHTA
Ka4ecTBa B OpraHu3auusx cepbl HEPCOHAIBHBIX YCIIYT.

2.2. 1ng u3y4eHus: JaHHON Y4eOHOUM TUCUMIUIMHBI (MOAYJIs1) HEOOXOAMMBI 3HAHH S, YMEHUS
Y HaBBIKY, (popMUpyeMble MPEeIIIECTBYIOIIUMHI JUCLUIUIMHAMU:

— HET.

2.3. [lepeueHsb MocaenyOMMX Y4eOHBIX OUCIMIUINH, JJIsI KOTOPHIX HEOOXOAMUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TAHHOUN yUeOHOW AUCIUILIIMHOM:

— TlpeaauniomHas MpakTUKA;
— BeinoiHeHve 1 3a1uTa BBITYCKHOW KBATM(DUKAITMOHHON pabOoTHI.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUIT/INMHBI

[Tporiecc ocBOEHUS AUCHUILIMHBI HAMpaBjieH Ha (hOpMUPOBAHUE KOMIIETEHIIMIA (371eMEHTOB
cnenyonux komnereHui) B coorBerctBur ¢ PI'OC BO u OIT BO no nanHoMy HarpaBlieHUIO
MOJATOTOBKU:

Ilepeyenb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCHUILINHE (MOIYJII0),
COOTHECEHHbIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHIUI

Nuaukaropsl
Komnertenuust o PesyabTaThbl 00yuyeHust
KOMIeTeHIUI
OIIK-3 OIIK-3.1 OueHnBaeT KauyecTBO OKa3aHUsA YCIIyT C
CriocobeH obecrieunBaTh y4ETOM MHEHHMS TIOTpeduTeNer u
TpebyeMoe KauecTBO MPOLIECCOB 3aMHTEPECOBAHHbBIX CTOPOH
OKa3aHUsA yCIYT B M30PAHHOH | OITK-3.2 ObecrieunBaeT TpedyeMOe Ka4yecTBO
cchepe mpodeccHoHATHHOM MPOIIECCOB OKA3aHMUsI YCIYT B
ACATEJILHOCTH COOTBETCTBUM C MEXIyHAPOIHBIMU U
HAIIMOHAJIbHBIMU CTaHJApTaMU




IV. COAEP?KAHME U CTPYKTYPA JTUCHUIT/IMHbI

TpynroeMKOCTh AUCLIMILIMHBI COCTABISAET 4 3a4eTHBIX eAUHULBI, 144 yaca, B ToM yucie 36
4acoB Ha KOHTPOJIb, U3 HUX 36 4acoB Ha 9K3aMEH.

W3 HUX peanmsyeTcsi C UCTIOIBb30BAHUEM IEKTPOHHOTO OOYUEHHUSI U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHIA 36 YacOB KOHTAKTHOW pabOTHI U 54 Yaca caMOCTOSITEeTbHOM paOOTHI.

dopma MPOMEKyTOUHON aTTECTALNN: IK3AMEH.

4.1 Copep:xanne JUCUMILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€eCKHX YacoB

Bujibl yueOHOM pabOTHI, BKIIIOYAS

YnpasneHusi Kauecmeom ycaye

CaMOCTOATENIBHYIO Pa0OTy OOyUaIoOIMXCs U Popmbl
TPYIOEMKOCTb TeKyILEro
(B yacax) KOHTPOJISI
KoHTakTHas1 padora rnpernogapareis ycrie-
o ¢ 00yJaIIMMUCS % BaeMOCTH;
=
i Pazpnen § Cemu- % dopma
JUCLIATIIMHBI/ TEMbI 3 HapCKHe o | mpome- )
Jlexyu (13 (TIpaKT- E KYTOYHOU
HUX nueckue) | Koncyss- E arTec-
NIEKTPOHHBbIE | 3aHATUSA (U3 Taluu g Tanuu
4acel) HUX % (o
SNIEKTPOHHbIE & | cemectpam)
Jachl)
Teopemuueckue nooxoovt K 7(7) 16 (7) 0 22
UCCNe008AHUIO NPOONEM
Kauecmea ycaye
1 [TonsATHE U MOmeIn 7 (22 4(2) 0 6
KayecTBa yCJyr
2 Teopust usmepenusiu |7 |2 (2) 6(2) 0 8
OLIEHKM KauecTBa
yCIIyT
3 Mertonpl OLIEHKH 7 13@3) 6 (3) 0 8
Ka4yecTBa yCJIyr
Memooonozus ynpasaenus 7(7) 14 (7) 0 20
Kauecmeom ycaye
4 Vnpagienuve 7 122 4(2) 0 6
Ka4eCTBOM YCITyT
ABTOMAaTHU3ALIMS YCITYT 2(2) 4(2) 0 4
Mertonp! yripaBieHust 3(33) 6 (3) 0 10
Ka4yecTBOM B cepe
yCIIyT
Opezanu3ayuonHnvie acnekmol 4 (4) 6 (4) 0 12




7 Opranuzanus 7 122 4(2) 0 4
yIpaBJIeHUst
KauecTBOM B cpepe
yCIIyT
8 Cucremsl ynpasyienust |7 |2 (2) 2(2) 0 8
Ka4eCTBOM
Hroro 3a 7 cemectp 18 (18) 36 (18) 0 54 | 9k3 (36)
Hroro uacos 18 (18) 36 (18) 0 54
4.2 Tlnan BHeayAMTOPHOI CaMOCTOSATEJILHOH PadoThl 00yUYaromuxcsi o
JUCIHUILINHE
CamocrosTesbHast padoTa 00yJaIoIUXCs
3ar- YuebHo-
patel METOAU-
Bpe- YECKOE
menn, | One-
obecrne-
Ce- HazBanue . Cpoku yac. | HOUHOE
Bun camocTrogTensHON 4YeHue
MECTp | pasiena, TEMbl BBITIOJI- (u3 cpen-
padoTHI camo-
HEHUA HUx c | CTBO
CTOSI-
npu- .
TeJIbHOU
MeHe- padoThI
HUEM
HA0T)
7 TloHsaTue n Ml oBJaieHus 3HAHUAME: uTeHre | B 6 (6) TCCT, Forlabs
y4eOHOM JIUTEpaTypHl,
MOJIENTU Te4YeHUE KP
KOHCIIEKTUPOBAHUE TEKCTA
KauyecTBa yCiayr cemecrpa

st 3aKpenJieHust 1
cHCTeMaTH3aUN 3HAHUIT: paboTa ¢
KOHCIIEKTOM JICKIIMH, COCTABJICHHE
TaOMHLL TSl CHCTEMATH3ALNY yIeOHOrO
MaTepraa, OTBEThI Ha KOHTPOJIbHBIE
BOITPOCHI

st hopMupoOBaHUsT YMEHUI:
pedieKCHBHBINA aHATM3

npohecCUOHATIbHBIX YMEHU

TloaroTroBka K 3K3aMeHy




Teopus
U3MepeHus 1

OLCHKHM Ka4yeCTBa

yCIIyT

J1s oBJIaieHUs] 3HAHUSAAMU: YTeHUE
y4eOHOI JINTepaTyphl,
KOHCIIEKTPOBAHHE TEKCTa

st 3aKpernJieHust 1
cucTeMaTH3allMy 3HAHMIL: padoTa C
KOHCIIEKTOM JIeKIIMH, COCTaBlIeHHE
TaOMHIL 1] CHCTEMATH3ALNHN yIeOHOrO
Marepraia, OTBEThI Ha KOHTPOJIbHBIE
BOIIPOCHI

s hopMupoBaHusi yMeHHii:
pedIeKCHBHBIIA aHAT3

npohecCUOHATIBHBIX YMEHUI

INoaroroBka K 3K3aMeHy

B
TEYECHUE
cemecrpa

8 (8)

Tecr,
KJI

Forlabs

Mertonp! oneHkun
KauecTBa yciayr

J1yis1 oBJIaieHUsI 3HAHUSIMH: UTCHUC
yueOHOM JIUTEpaTypHl,
KOHCIIEKTUPOBaHHE TEKCTa

Juis1 3aKpenJieHust u
cHCTeMaTH3alnuu 3HaHUi: paboTa ¢
KOHCIICKTOM nexunﬁ, COCTaBJICHHUE
IJIaHa U TE3UCOB OTBETA, COCTABJICHUC
TaOJIMIIL T CUCTEMATH3AaluK yIeOHOrO
Marepuaia, OTBETbl HA KOHTPOJIbHBIC
BOIPOCHI, IOATOTOBKA JJOKJIaqa

s opmMupoBaHusl yMeHHIl:
HOJTOTOBKA IPOEKTA WJIN TBOPYECKOH
padoTHI, pepIIeKCUBHBIN aHATIH3
MpoheCCHOHATBHBIX YMEHUI

IToaroToBka K 3K3amMeHy

B
TEYCHUE
cemecTpa

8 (8)

Tecr,
II3, YO

Forlabs

Ynpasienue

KAayeCTBOM YCIIyT

J1s1 oBJIa/IeHNsT 3HAHUSIMHU: UTeHIS
yueOHOM JIUTEPaTypHl,
KOHCITIEKTHPOBAHUE TEKCTA

st 3aKpenJieHust 1
crucTeMaTH3allN 3HAHMIA: padoTa ¢
KOHCIIEKTOM JICKLIMH, COCTaBJICHHE
TaONHIL TS CHCTEMATH3ALNHN yIeOHOrO
Marepraa, OTBEThl Ha KOHTPOJIbHBIE
BOITPOCHI

s hopmMupoBaHusi yMeHHii:
pedIeKCHBHBINA aHAT3

npodecCUOHATIbHBIX YMEHU

INogroroBka K 3K3aMeHy

B
TEYECHUE
cemecrpa

6 (6)

Tecr,
KP

Forlabs




ABTOMaTU3aLIMA
yCIyT

s oBJIaIeHUS] SHAHUSAMU: YTCHUC
yueOHOM JIUTEpaTypbl, YTCHUE
JOTIOTHUTEBHON JIMTEPATYPbI,
KOHCITEKTUPOBAHKE TEKCTA,
UCIIOJIb30BaHKE ayAUO- U BUIEO-
3anMcei, KOMIBIOTEPHON TEXHUKH U
MHTEpHEeTa

Juis1 3akpenJieHust u
cHCTeMaTH3aluu 3HaHui: paboTa ¢
KOHCIICKTOM HCKLII/IPJI, COCTaBJICHHUE
TaOJIHIIL TSI CACTEMATH3AIUK yIeOHOro
MaTepuralia, OTBETbl HA KOHTPOJIbHBIE
BOIIPOCHI, ITOATOTOBKA JOKJIa1a

s opmMupoBaHusi yMeHMIT:
HOJTOTOBKA IPOEKTA WJIN TBOPYECKOH
padoTHl, pepIIeKCUBHBIN aHATIA3
npoheCCHOHANIBHBIX YMEHUI

TToaroToBka K 3K3amMeHy

B
TEYECHUE
cemecrpa

4 (4)

Tecr, I1

Forlabs

MeTtonn!
YIPABJICHUS
Ka4eCcTBOM B

cepe yciyr

s oBJIaieHUS] SHAHUSIMU: YTCHUC
y4eOHOI JINTEPATYPbI, UTEHUE
JOTIOTHUATETBHON JIMTEPATYPbI,
KOHCIIEKTHPOBAHHE TEKCTa,
HCIIOJIb30BaHUE ayUO- U BUIEO-
3anucei, KOMIBIOTEPHON TEXHUKH U
MHTEpHEeTa

Juis1 3aKpenJieHust 1
cHucTeMaTH3aliN 3HAHMI: padoTa C
KOHCIICKTOM J'IeKI.[PIfI, COCTaBJICHHUEC
TaOJIALL U1 CUCTEMATU3ALIIN yqe6Horo
Marepuasia, OTBETbl HA KOHTPOJIbHBIC
BOIIPOCHI, IIOATOTOBKA JOKJIA/1a

s opmMupoBaHusi yMeHHIl:
HOJTOTOBKA IPOEKTA WJIN TBOPYECKOM
padoTHI, pepIIeKCUBHBIN aHATIH3
MpoheCCHOHATBHBIX YMEHUI

IToaroToBka K 3K3amMeHy

B
TEYECHUE
cemecTpa

10
(10)

Tecr,
I, KP

Forlabs

Opranuzanus
yIpaBJIeHUst
Ka4yeCcTBOM B

cepe yciyr

J1s1 oBJIa/IeHHsT 3HAHUSIMHU: UTeHIS
yueOHOM JIUTEPaTypHl,
KOHCIIEKTHPOBAHUE TEKCTA

st 3aKpenJieHust 1
crucTeMaTH3ally 3HAHMIA: padoTa ¢
KOHCIIEKTOM JICKIIMH, COCTABJICHHE
TaOMHIL TS CHCTEMATH3ALNHN yIeOHOrO
Marepraa, OTBEThI Ha KOHTPOJIbHBIE
BOITPOCHI

s hopMupoBaHusi yMeHHii:
THO/IFOTOBKA MPOEKTA MJIM TBOPYECKON
padoThl, peIeKCUBHBIN aHATU3
pohecCUOHAIbHBIX YMEHU

TloaroTroBka K sK3aMeHy

B
TEYECHUE
cemecrpa

4 (4)

Tecr,
ITpoekt

Forlabs




7 CucreMbl Ml oBJIaieHHUs 3HAHUAME: uTeHre | B 8 (8) TCCT, Forlabs
y'-Ie6HOﬁ JIMTEPATYPbI, COCTABJICHUE
yIPaBJICHUS TEYECHUE KP
CXEM U Ta6III/II_[, HCIIOJIb30BaHUE ayIhO-
Ka4€CTBOM Y BUJIE0-3AITHCEN, KOMITHIOTEPHOM ceMecTpa
TEXHUKHU U UHTEPHETA
st 3aKpenJieHust u
CUcTeMaTu3anumu 3HAHMI: pa60Ta C
KOHCIICKTOM HGKHHﬁ, COCTaBJICHHUEC
Ta6JII/ILI JJIs1 CUCTEMATU3aluu yqe6Hor0
Marepuraia, OTBETbl Ha KOHTPOJIbHBIE
BOIIPOCHI
st hopMupoOBaHUsT YMEHUI:
pelieHue 3a1a4, pedIeKCUBHBII aHAIN3
NpoeCcCHOHAIBHBIX YMEHUIT
HO,IIFOTOBKa K 9K3aMEHY
O6mast Tpy10eMKOCTh CAMOCTOATEIbHOI Pad0THhI MO 54
JUcHUILIAHE (Jac)
N3 HuX 00beM caMOCTOSATEJIbHOM PAadoTHI ¢ HCIIOJb30BaHuEM | 54
JEKTPOHHOT0 00yYeHHUs U JUCTAHIHOHHBIX
00pa3oBaTeJbHBIX TEXHOJOTUH (Jac)
BroazkeT BpeMeHN caMOCTOSTEJIbHOH PadoThl, 54
npeayCMOTPEeHHbIN y4eOHBIM MJIAHOM JIJIS1 TAHHOM
JHCIUILINHLI (Jac)

4.3 Copep:xanue yueOHOro MaTepuaia

TpynoemMkocCTb
TUCHUILIAHEI (3.€.)

4

HanmenoBanye 0CHOBHBIX

pasnenoB (MomyJien)

Ka4yecTBa yCIyr

yCIIyT

Teoperndeckre MOIXOABI K UCCIIEOBAHHIO MPOOIeM

Mertozonorus ynpaBieHUs1 Ka4eCTBOM YCITyT
OpraHu3aiMOHHBIE aCTIEKThl YIIPABJICHUs KAU€CTBOM

q)OpMI)I TEKYyLIEero

TCCT, IMPAKTUYCCKOC 3aaHHUC, KOHTPOJIbHAA pa60Ta,

KOHTPOJIA KOHCIIEKT JIEKIMi1, TOKJIa/Ipe3eHTallsl, YCTHBII OIpoc,
JabopatopHasi padoTa, MPOEKT, PellieHre 3a/1a9

dopma poMeKyTOUHOM DK3aMeH

arTecralyu

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKHX 3aHSTHII 1 JJa00PaTOPHBIX PadoT

Ne pazpena n HaumenoBanue TpynoemKkocTb,
Ne TEMBI CEMMHAPOB, yac. (U3 HUX OneHounsle | Popmupyemble
/11 | AUCLIMILIMHBL MPAKTUYECKUX U 3JIEKTPOHHBIE CpeAacTBa KOMIIETEHIIUU
(MomyJs1) J1a00PaTOPHBIX padoOT 4achl)
1 1 Mogens Kano. 4 (2) Tecr, 113 OIIK-3.1
Keric "Mognens
pa3pbIBOB KauecTBa"




Ne paznena u HaumvenoBanue TpynoeMKkocTsb,
Ne TEMBI CEMUHApPOB, yac. (U3 HUX Ouenounsle | Popmupyembie
/11 | TUCLIATLITMHBI MPAKTUYECKHUX U 3NIEKTPOHHBIE CpeAcTBa KOMIIETeHIIUN
(MomyJist) JTa00paTOPHBIX padboT Yachl)

2 |2 KonrponeHas padora |6 (2) Tect, KP OIlK-3.1
"Teopusi u3MepeHus u
OILIEHKM KauyecTBa
yeayr”

3 13 Meronuka 6(3) Tecr, I1 OIIK-3.1
SERVQUAL

4 |4 Crpareruueckoe 4(2) Tecr, I3 OI1IK-3.2,
IJIaHUPOBaHKE OIIK-3.1
KayecTBa
ABromaruzauus yciayr |4 (2) Tect, KJI OIIK-3.1
Huarpamma ITapero. 6 (3) Tecr, JIP, I3 | OIIK-3.1,
Huarpamma Vcukassbl. OIlK-3.2
benumapkuHr

7 |7 IleTns kayecTBa 4 (2) Tecr, I OIIK-3.2,

OIlK-3.1

8 |8 Cranpapruzanus B 2(2) Tecr, P3, II3 | OIIK-3.2,
cepe yciyr. OIIK-3.1
[TpouieccHbIil moaXxo

4.3.2. IlepeueHn TeM (BONPOCOB), BLIHOCHMBIX Ha CAMOCTOSITEJIbHOE H3yYeHe

CaMOCTOSITeJIbHOIl Pa0OTHI CTY1€HTOB

Ne Tema 3amanue Popwmpyema K
n/n KOMIIETEHIIN A
1 IMouarue n mogemm kadectBa | [loHATHE 1 MOZEeN KadyecTBa OIIK-3 OIIK-3.1
yCIIyr yeayr
2 | Teopus usmepenus u oueHku | Teopus usmepenus u onenku | OIIK-3 OIIK-3.1
KayecTBa yciIyr Ka4yecTBa yCiIyr
3 | MeTtonpl OLIEHKHM KayecTBa OreHka Ka4yecTBa OIIK-3 OIIK-3.1
yCIIyr IPEAOCTaBISIEMON YCITYTH.
MeTozibl OLIEHKM KauyecTBa
yCIIyr
4 | YipaBneHue KauecTBOM yciyr | YrpasieHnue kauectBom yciayr | OINK-3 OIlK-3.1
OIlK-3.2
ABTOMAaTU3ALUS YCIYT ABTOMaTH3aLMA yCIyr OIIK-3 OIIK-3.1
Mertone! yrpasieHus Mertone! ynpasieHus OIIK-3 OIIK-3.1
KauecTBOM B cpepe ycimyr KauyeCTBOM YCIIYT. OIIK-3.2
Mertonpl yripaBieHust
KayecTBOM B chepe yciyr
7 | Opranuzauus ynpaBJeHUs [letns kayectBa. [k OIIK-3 OIIK-3.1
Ka4yecTBOM B cpepe yciayr HemuHra OIIK-3.2




Ne Tena Sananme dopmupyemas

MK
n/m KOMIIETEHIT A A

8 | Cucremsl ynpaBJjieHUSA Cucremsl ynpasJieHUAs OIIK-3 OIIK-3.2
KayeCTBOM Ka4eCTBOM

4.4. MeTonuecKne yKa3aHus M0 OPraHu3anui caMoOCTOSTEIbHOIH PadoThl
CTY/I€HTOB

CamocrosiTenpHasi paboTa CTyAeHTOB BceX (popM M BUIOB OOyUYEHUs SIBISETCS OAHUM U3
00s13aTeNIbHBIX BUJIOB 00pa30BaTeIbHON IEeSITEIbHOCTH, 00eCIIeYrBAIOIIEH peaar3alunio TpeOOBaHMIA
denepasbHBIX TOCYIaPCTBEHHBIX CTAHIAAPTOB BBICIIErO MPO(ECCHOHATBHOTO 00pa30BaHUs.
CornacHo TpeOOBaHUSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSITENTbHASI Pa00Ta CTY/IEHTOB SIBJISIETCS
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeNbHOrO Mpollecca, TaK Kak OHa oOecrevyuBaer
3aKperuieHNe TOyYaeMbIX Ha JIEKIIMOHHBIX 3aHATUSAX 3HAHUU MyTeM MPHOOpPETeHHS HABBIKOB
OCMBICJICHUSI M PACIIUPEHHS UX COICPKaHMsI, HABBIKOB PELICHHUsI aKTyaJbHBIX MPpoOaeM (hopMup-
OBaHMS OOIICKYIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETCHIIMIA, HAayYHO-HCCIIe0OBATEIbCKON
JeSITeIbHOCTH, MOJATOTOBKYM K CeMUHapaM, JJabOpaTOpHBIM padoTaM, caue 3a4eTOB M 9K3aMEHOB.
CamocrosiTenpHasi paboTa CTyAEHTOB IPEACTaBIIsieT COOON COBOKYITHOCTh ayAMTOPHBIX M BHEay-
JAWTOPHBIX 3aHATUN U padoT. CamocTosTeIbHas padoTa B paMKax 0Opa30oBaTe/IbHOTO Ipoliecca B
By3€ pelaeT CIeAyole 3a1auu:

— 3aKpeIvieHUe U pacliupeHue 3HAaHWH, YMEHUH, MOJyYeHHBbIX CTYJeHTaMu BO BpeMs
ayIUTOPHBIX M BHEAyJAUTOPHBIX 3aHATHMN, NpEeBpallleHWe WX B CTEPEOTUIB YMCTBEHHOU W
(puzmyeckon AesaTeIbHOCTH;

—_— HpI/IO6peTeHI/Ie JOITIOJTHUTEIBHBIX 3HAHUI ¥ HABBIKOB 10 JUCHUIIIIMHaM yqe6H0r0 IJ1aHa;

— (l)OpMI/IpOBaHI/IC U pa3BUTHUC 3HAHUU U HaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCH@HOB&TCHBCKOﬁ A€ATCIBbHOCTBIO;

— pa3BUTHE OPUEHTALIMUA M yYCTAHOBKM HAa KaYECTBEHHOE OCBOCHHME O0pa30BaTEIbHOM
PO paMMBl;
— pa3BUTHE HABBIKOB CAMOOPraHU3alH;

— ¢dopMUpOBaHUE CaMOCTOSITEIbHOCTH MBIIUICHHS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CaMOpEaIN3aliM;

— BBHIpa0OTKa HaBBIKOB 3((PEeKTUBHON CaMOCTOSTENbHON MpodecCHoHaIbHON
TEOPETHUYECKOM, MPAKTUUECKON U Y4eOHO-MCCIIEOBATENbCKON JesTeTbHOCTH.

IToaroroBka Kk Jiekiuu. KayecTBO OCBOeHUS cofiepkaHWsl KOHKPETHOW IUCIUTLIAHBI
MPSIMO 3aBHICUT OT TOTO, HACKOJIBKO CTYJIEHT caM, Oe3 BHEIIHEro MpUHYKAeHHU (pOpMUpyeT y cedst
yCTaHOBKy Ha HOHyLIeHI/Ie Ha JICKIIUAX HOBBIX 3HaHPII71, JOITOJIHAIOIINX y>1<e UMCEIOIIIHUECA 10 HaHHOfI
OUCIUIUIMHE. BpeMs Ha MOATOTOBKY CTYIEHTOB K JBYXUYacOBOW JIGKIIMM MO HOPMAaTHBaM
cocrasisieT He MeHee 0,2 Jaca.

IToaroroBka K MpakTH4yecKOMy 3aHATHIO. [IoAroToBKa K MpakTUYECKOMY 3aHSTUIO
BKJIIOYAET CJIEAYIOIIUE JIEMEHTh CAMOCTOSITEIbHON JesITeJIbHOCTU: YeTKOe MpeACTaBIeHNe LIeNU U
3ajlay ero INpoOBEJEeHHUS; BblJEJICHHE HABBIKOB YMCTBEHHON, aHAJUTUYECKOW, HAyYHOM
AesITeJIbHOCTH, KOTOPbIE CTaHYT Pe3yJIbTaTOM MPEACTOsIIEN padoThl. BeipaboTka HABBIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIBIO TIOTyYeHUsI HOBOW MH(pOpMAIUK 00 U3yYaeMbIX MPoIeccax M ¢ TOMOIIBI0
3HAHUsS O TOM, B KaKOH CTENeHU B JAHHOE BpeMsl CTYJEHT BlaJleeT METOJaMH MCCIedoBaTeTbCKOM
AesITeIbHOCTH, KOTOPBIMHU OH CTaHET IMOJIb30BAaThCs HA MpPaKTHUUecKoM 3aHsATUU. [loaroroBka k
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT moadopa Marepualia, JaHHBIX U CHENHATbHBIX
WCTOYHUKOB, C KOTOPBIMHU TIPEJICTOUT ydeOHast padoTa. CTyIeHTH IOJDKHBI JOMA MOJrOTOBUTH K
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3aHATHIO 3—4 TipuMepa (pOpMYITMPOBKH TeMbl UCCIIeJOBAHUS, TIPECTABJIEHHOIO B MOHOTpausx,
HAYYHBIX CTaThsIX, OTUETaX. 3aTeM OHM CAMOCTOSITEJIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
VMCTOYHUKOB, OMPEIeIA0OT aKTyaJlIbHOCTh KOHKPETHOTO HCCIIeOBAaHUS MPOIECCOB U SIBJICHUM,
BBIJIEJISIIOT OCHOBHBIE CIIOCOOBI JOKA3aTEILCTBA ABTOPAMU HAYYHBIX pabOT IEHHOCTU TOTO, YeM OHU
3aHUMAIOTCA. B XoJge caMoro mpakTHYeCKOro 3aHATHs CTYACHTHl CHadaja MPeJCTaBJISIOT
HaliJIeHHbIE UMY BapUaHTBl (DOPMYTMPOBKH aKTyaIbHOCTU UCCIIEIOBAHMU s, OOCYKAAIOT UX U 0OOCHO-
BBIBAIOT CBOE MHEHHE O HaWJIydIlleM BapriaHTe. BpeMs Ha IMOArOTOBKY K MPAKTHUYECKOMY 3aHSATHIO
10 HOpMaTUBaM cocTaBJjisieT He MeHee 0,2 yJaca.

IToaroroBka K KOHTPOJbHOH padoTe. KoHTponbHas padoTa Ha3zHadaeTcs IMOCHe
U3y4eHHsI ONpe/IeIeHHOTO pasjiena (pa3aenoB) AMCHUIUIMHB U TIPECTaBIsIeT COO0N COBOKYITHOCTh
pa3BEepHYTHIX TUCbMEHHBIX OTBETOB CTYJEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJydyaloT OT
npenogasarenss. CaMoCTosATebHAs MOATOTOBKA K KOHTPOJIBHOW paboTe BKJIOYAET B ceOs: —
M3yueHHE KOHCIIEKTOB JIEKI[MW, PACKPBHIBAIOIIMX MaTepua, 3HaHHE KOTOPOro MpoBEpseTCs
KOHTPOJIBHON paboTOM; MOBTOpPeHHE Y4eOHOro marepuasa, MOJYyYEeHHOTO MPH MOATOTOBKE K
CEMHHAPCKUM, IMPAKTUYCCKHUM 3aHATHAM U BO BPEMA HUX IIPOBEACHUA; U3YUYCHUC I[OHOJ]HI/ITGHBHOﬁ
JIMTEPATYpPbl, B KOTOPOI KOHKPETU3UPYETCs COlAepKaHUe MMPOBEPSAEMbIX 3HAHMIA; COCTaBJIEHNUE B
MBICJIEHHOH (hOpMe OTBETOB Ha IOCTaBJIEHHbIE B KOHTPOJIBHON paboTe BOIMPOCH; (hpopMUpOBaHUE
MICUXOJIOTMYECKON YCTAaHOBKM Ha YCIIEIIHOE BBIIOJHEHUE BCeX 3a/laHuil. Bpems Ha MoAroToBKy K
KOHTPOJIbHOHM padoTe o HOpMaTHBaM COCTaBJIsieT 2 Jaca.

IloaroroBka k 3k3ameHy. CamocTosiTeJbHAsl MOATOTOBKA K JK3aMEHY CXOXka C
MOATOTOBKOM K 3a4eTy, ocoOeHHO eciau oH auddepeHnupopanubii. Ho 00beM yueOHOro
Mareprana, KOTOPbIH Hy’)KHO BOCCTAHOBUTD B MaMSTH K 9K3aMeHY, BHOBb OCMBICIIUTh U TIOHSTb,
3HAYUTENILHO OOJIbIIIe, TTO9TOMY TpedyeTcst OoJblile BpeMEHH M YMCTBEHHbBIX ycuJauil. BaxkHo
chOpMHUPOBaTh LEJOCTHOE MPEACTABIEHHE O COAEPKAHUU OTBETa Ha KaX bl BOIPOC, UTO
MMpearnojaaracT 3HaHMUEC Pa3HbIX HAYYHBIX TPAKTOBOK CYIIHOCTH TOI'O WJIM MHOI'O ABJICHUSA, ITPOLIECCA,
YMEHHUE PacKpbIBaTh (haKTOPBI, ONpEIeIISIONINe UX MPOTHBOPEYNBOCTb, 3HAHUE MMEH yUYEHBIX,
M3yvaBIINX oOCyskaaemyto mpoodnemy. Heobxoaumo Takxke npuBecTd MHGOPMALIUIO O MaTeprasax
SMIIMPUYECKUX HCCIeJOBAHUI, YTO yKa3blBaeT HAa BCECTOPOHHIOI IOATOTOBKY CTYyAEHTa K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOPMAaTHMBaM COCTaBisieT 36 4acoB st
OaKanaBpoB.

@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJILHO PAad0ThI

CocraBienune riaoccapus llenp camocTosTeNbHOU padOTHI: MOBBICUTH YPOBEHbB
MH(MOPMAIIMOHHBIA KYJIBTYPbI; TPUOOPECTH HOBbIE 3HAHUS; OTPabOTaTh HEOOXOIUMBIC HABBIKU B
MpeIMETHOM 001acTi yueOHoro Kypca. [ioccapuii — cioBaphb CrieliiaaIn3upoOBaHHBIX TEPMUHOB 1
ux omnpexaenenuid. Ctarbs rioccapust — onpenenenue tepmuta. Coaepxanue 3aiaHus: cOop u
CHCTeMaTH3al¥sl OHITUN WM TEPMUHOB, OObeAMHEHHBIX 00ITel criernu(uIecKol TeMaTUKOM, 1o
OAHOMY JMOO HECKOJIbKMM HMCTOYHUKaM. BhInoiHeHWe 3ajaHusa: 1) BHUMATEJIbHO MPOYHMTATH
paboTy; 2) omnpenenuTh HanOoJee YacTo BCTpedalolluecs TepPMHUHBI; 3) COCTaBUTh CIHMCOK
TEePMHHOB, OObEMHEHHBIX OOIIE TEMaTHKOM; 4) pacroNokUTh TEPMUHBI B aJI(haBUTHOM TIOPSIIIKE;
5) cOCTaBUTH CTaThU IJIOCCApUs: — JaTh TOYHYI0 (DOPMYJIUPOBKY T€PMUHA B UMEHUTEIbHOM
najiexxe; — OOBEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3ysbTaThl CaMOCTOsI-
TEJIBHON PabOTHI: CIIOCOOHOCTh CTY/IGHTOB peIllaTh CTaHIAPTHBIE 3a/a4u MpodeCCHOHATBHON
AesITeJIbHOCTU Ha OCHOBe MH(MOPMAIIMOHHON 1 OMOIMOrpadrueckoi KyabTyphl ¢ TPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHMKAIMOHHBIX TEXHOJOTHMH M C Y4eTOM OCHOBHBIX TpeOOBaHUN
MH(OPMAIIMOHHON 0e301acHOCTH.

Pa3paboTka npoekTa (MHIMBUIYaJIbHOTO, rpynmnoBoro) Llenas camocTosiTebHON padoThI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBATH, MMPOEKTUPOBATh, MOAETHPOBaTh. [IpoeKT — «orpaHu-
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YEeHHOE BO BpeMEHH IieJIeHaNpaBIeHHOe N3MEeHEHHE OT/IETbHON CHCTEMBI C YCTAaHOBJIEHHBIMH TPeOo-
BaHUSIMU K KAyeCTBY pe3yJIbTaTOB, BO3MOXHBIMU PaMKaMHU pacxoja CPEeJCTB U PECYpCOB U
crienrIeckoi opraHu3anueii». BoimonHenue 3aganus: 1) quarHocTrka cutyarnuu (mpooieMar-
u3alusi, 1esienojaraHue, KOHKpeTu3auus e, GopMaTupoBaHUE MPOEKTA); 2) MPOEKTUPOBaAHUE
(yrouHeHue 1ienu, (yHKIMMA, 33/1a9 U TUIaHa pabOoThl; TEOPETUIECKOE MOJIEMPOBAHUE METOIOB U
Cpe/ICTB pelleHus 3a/1a4; JeTalbHasl MPopadOTKa ITAMOB PellleHrs] KOHKPETHBIX 3a]1ay; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX [EWCTBUU; CUCTeMaTu3alus u 00o0O0IeHune
MOJYYEHHBIX pEe3yJbTaTOB, KOHCTPYUPOBAHUE NPEIINOJaraemMoro pesyjibTara, MOUIaroBOe
BBITIOJIHEHWE MPOEKTHHIX JercTBHM); 3) pediekcusi (BbIACHEHHWE COOTBETCTBUS TMOJYYEHHOTO
pe3yJbTaTa 3aMbICIy; ONpeAe/ieHue KadyecTBa MOTYyYeHHOIO MPOAYKTa; MEPCIIEKTUBBI €r0 Pa3BUTHS
¥ ucnojbp3oBaHus). [Ipennonaraemeie pe3yabTaThl CaMOCTOSTENBHON pPadOTH: TOTOBHOCTD
CTYIIEHTOB UCIOJb30BaTh 3HAHWE COBPEMEHHBIX MPOOJeM HAayKH W 0Opa30BaHMs MPH pelICHUU
o0pa3oBaTeNbHBIX M MPO(pECCHOHATBHBIX 3a]a4; TOTOBHOCTh HMCIIOJIb30BAaTh MHIWBUIYyaTbHbIC
KpeaTuBHbIE CIMIOCOOHOCTH Jisi OPUTMHAIBHOTO peIlleHHs HCCIeAOBaTebCKUX 3aaad; —
CITOCOOHOCTh TIPOTHO3UPOBATh, IMPOEKTHPOBATH, MOJIEIUPOBATD.

Nudopmanmonnbiii nouck Llens camoctosTebHOM padOTH: pa3BUTHE CIOCOOHOCTH K
MPOEKTUPOBAHUIO M TMPeoOpa30BaHMI0 YUeOHBIX ACHCTBUA HAa OCHOBE Pa3JUYHBIX BHUIOB
MH(POPMAIIMOHHOTO NoKcKa. MH(pOpMalMOHHbIN MOUCK — MOMCK HECTPYKTYPHUPOBAHHOW JIOKYMEHT-
anpHON MH@opmanuu. CNHMCOK COBPEMEHHBIX 3aJay MH(POPMALMOHHOIO IMOUCKA: pelIeHUE
BOIIPOCOB MOJIEJIMPOBAHUSA; KJacCU(pUKaLMA JTOKYMEHTOB; (pUIbTpalus, KiaaccupUKalus
JOKYMEHTOB; IPOEKTUPOBAHKUE APXUTEKTYP MOUCKOBBIX CUCTEM U IMOJIb30BaTEIbCKUX UHTEP(PENCOB;
u3BJieyeHrne MHGpopMauuu (aHHOTHPOBaHME M pedepupoBaHUE TOKYMEHTOB); BBIOOP
MH(}OpPMAaIIMOHHO-TIOUCKOBOTO SI3bIKA 3allpoca B MOMCKOBBIX cucTeMax. CopepkaHue 3aJaHus 1o
BHU/IaM TIOMCKA: MOUCK OMOIMOrpadpmuecKuii — MOMCK HEOOXOAMMBIX CBEIEHUH 00 MCTOYHMKE U
YCTAaHOBJIEHUE €ro HaJWuMsl B CUCTEME JAPYIMX MCTOUYHMKOB. Benmercs myrem pasbiCKaHUS
oubauorpaduyeckorn uHbopmanuu u OudIMOrpaduueckux mocodui (MHMOPMAITMOHHBIX
W3IaHWI); IOUCK CaMHX MH(OPMAIIMOHHBIX UCTOYHUKOB (JIOKYMEHTOB U M3/IaHUM ), B KOTOPBIX €CTh
WM MOXKET COAEpkKaThCsl HyKHast UH(OpMALs; — MOUCK (PaKTUYECKUX CBEJEHUI, CoIepKaluxcs
B JIUTEparype, KHUre (Hampumep, 00 ucropudeckux (hpakTax U COOBITHSAX, O OMorpapmIecKux
JAaHHBIX U3 XKU3HU U JEATEJIbHOCTH MUCATEeNsl, yYEHOro U T. 1.). BhilonHeHue 3ajaHust:

1) onpenenenue 0OIACTH 3HAHUIA,

2) BBIOOD THIA U KICTOYHUKOB JJAHHBIX

3) cO0p MaTepraoB, HEOOXOAUMBIX JIJISl HATIOTHEHH ST HH(DOPMAIIMOHHON MOJIEIH;
4) orbop Hanboee MoIe3HoN UH(pOpMAaLIUHY;

5) BeIOOp MeToga 00padboTkM MHMOpManuu (Kiaccudukaius, KiacTepusalus, perpecc-
WOHHBIA aHaJIU3 U T.1I.);

6) BBIOOp aropuUTMa MOUCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEpPHOCTEH, (DOPMaIbHBIX TIPABWII U CTPYKTYPHBIX CBSI3ed B COOpaHHOM
uHpopmalmu;

8) TBOpUeCKasi MHTEepIIpeTalys OJyYeHHBIX pe3yJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOSTENILHON padOThl: — CIIOCOOHOCTH CTYAEHTOB pelllaTh
CTaHJapTHbIE 3aJaud MPO(PEeCcCUuOHATBHON AESITEJBHOCTA HAa OCHOBE MH(POPMAIMOHHOW U
Ooubnuorpapuueckoil KyJabTypel C TNPUMEHEHHEM HWH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI MH(OPMALMOHHON 0€30MaCHOCTH; TOTOBHOCTD
UCIIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOIeM HayKHU U 0Opa30BaHUs MPH pelIeHUur 0Opa3oBa-
TEJIbHBIX U PO(ECCUOHATBHBIX 3a1a4.
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Pa3zpab6oTrka MyabTHMequHOH mnpe3eHTamuu llesmn camocTosTeNbHONW PadOTHI
(BapuaHThl): — OCBOEHME (3aKperuieHre, 0000IeHne, CUcTeMaTu3alus) y9eOHOro Marepuana; —
oOecrieueHre KOHTPOJIS KauyecTBa 3HaHW; — (hOPMUPOBAHKE CIIEIMATBHBIX KOMITETEHITNH, oOecTe-
YUBAIOIIMX BO3ZMOKHOCTh PaOOTHI ¢ MH(OPMAITMOHHBIMU TEXHOJIOTUSIMU; — CTAHOBJICHHUE OOIIEK-
yABTYPHBIX KOMIIETeHIIMNA. MyabTUMeANHAs Mpe3eHTalss — MpeACTaBIeHue COIepKaHUs
yueOHOro martepuana, y4eOHON 3a/1aud C UCIOJb30BAHUEM MYIbTUMEAUWHBIX TEXHOJOTUH.

BrinmonHenuve 3aganus:

1. DTan NpoeKTUPOBaHUs: — OIpeeeHUe 11eJIell UCTIONb30BaHuUsI TIPEe3eHTaluu; — cOop
HEOoOXOJMMOro MaTtepuaa (TeKCThl, pUCYHKH, CXEMBI U J1p.); — (OPMHUPOBAHUE CTPYKTYpHl U
JIOTMKH TIO[a4M MaTepraa; — CO3JaHue MarkKy, B KOTOPYIO OMEIeH COOpaHHBIA MaTepuall.

2. DTtan KOHCTPyMpOBaHusi: — BbIOOp mporpammbl MS PowerPoint B MeHIo kKoMIibioTepa; —
olpejesieHe JU3aifHa CJIai/IoB; — HAIOJIHEHWE CITalJOB COOpaHHOW TEKCTOBOW M HATJISITHON
uHpopmanmeil; — BkIoYeHUEe 3(pPEeKTOB aHUMALUU M MY3bIKAJILHOTO COMPOBOXIEHUS (MpU
HEOOXOIMMOCTH); — YCTAaHOBKA peKUMa IMOKa3a CJIaiI0B (TUTYJIBHBIN CJIai, BKIIOYAOIIANA HauMe-
HOBaHUe Kadepsl, Iiie BHIONIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPOJl U TOJI; COflepKaTeIbHBIN
— CITMCOK CJIAf/IOB TIpe3eHTaIliy, CIPYNIMPOBAHHBIX 10 TeMaM COOOIICHUS; 3aKIIOUUTETbHBIN
CJTaii]] CONEePKUT BBIBOJIBI, MOKEJIAHUS, CIIUCOK JTUTEPATYPHI U TP.).

3. Drtan MoaeNMpoBaHUs — IMPOBEpPKA M KOPPEKIIMs MOATOTOBJIEHHOTO MaTepuala,
OIpe/iesieHre MPOIOKUTEIFHOCTH €r0 JeMOHCTPAIHH.

[TnaHupyemsble pe3yJabTaThl CAMOCTOSITEJIBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHOM
KYJbTYpPHl CTYJIEHTOB W oOecredyeHHe WX TOTOBHOCTH K HMHTETrpallid B COBPEMEHHOE
MH(pOPMAITMOHHOE TTPOCTPAHCTBO; — CHOCOOHOCTh pellaTh CTaHJAPTHHIC 3aJa4u MPOodeCcCHOoH-
aJIbHOW JIESITeJTbHOCTH Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMOrpaduuecKor KyabTyphl C TIPUMe-
HEHHEM MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U C yU4ETOM OCHOBHBIX TpeOOBaHUM
nHdOpMaAIIMOHHON 6e30MaCHOCTH; — CIOCOOHOCTh K KPUTHIECKOMY BOCIPUSITHIO, 0OO0OIIEHUIO,
aHamM3y podeccHoHaIbHON MH(pOpMAIIUK, TIOCTAHOBKE 1IEJTU U BHIOOPY MyTel ee JOCTHKEHUS; —
CIIOCOOHOCTh TIPUMEHSTh COBPEMEHHBIE METOIUKHM W TEXHOJIOTUHM OpPTraHW3alluu M peaan3aluu
00pa30BaTeILHOTO MpoIiecca Ha pa3IMYHBIX 00Pa30BaTEeNbHBIX CTYNEHSIX B Pa3IMUHBIX 00pa3oBa-
TEJIBHBIX YUPEKACHUSIX; — TOTOBHOCTh MCIIOJIb30BATh WHIMBHUIyaIbHbIE KPEaTHBHBIE CIOCOOHOCTH
TSl OPUTMHAJIBHOTO PElIeHusI UCCIIeOBATEIbCKUX 3a1au.

B ®BI'OY BO «UI'Y» opranmu3zanus caMOCTOSATENbHON paOOTHl CTYAEHTOB periaMeHT-
upyetcs [lonoxeHreM o caMOCTOSITEIbHON padoTe CTYIEHTOB, IPUHATHIM YUeHbIM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IIPOEKTOB)

ITo 1aHHOW TUCUMIIMHE BHIIIOJHEHUE KYPCOBBIX MPOEKTOB (padoT) HE MpeaycMaTpUBAETCA.

V. VYAEBHO-METOINMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUNE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAas JuTepaTypa

1. ArapkoB, AHaronuii [1aBnoBud. YpapieHue kadyectBoM [ Tekcr] : y4eO. s CTy/. By30B,
o0yd4. 1o HafpasJl. MOAroToBKU "MeHekMeHT" 1 "DkoHomuka" / A. I1. Arapkos. - M. : JlallikoB u
K', 2017. - 203 c. : cxemHl ; 21 cm. - (YdeOHble U3naHus 11 OakadaBpoB). - budauorp.: c.
153-156. - ISBN 978-5-394-02226-5 : 209.00 p.

2. Konouesa, B. B. Ynpasienue kauecTBOM Ycayr [DneKTpoHHBIN pecypc] : yueO. mocodue /
B. B. Konouesa. - DnekTpoH. TekcToBble qaH. - Hoocubupck : HI'TVY, 2018. - 99 c. - 9BC Jlanp".
- Heorpanuu. nocryn. - ISBN 978-5-7782-3476-5 : B. 1.
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0) 1OMOJHNTEIbLHASI JUTEePaTypa

1. Kabymkun, Hukonait iBaHoBrY. MeHeIKMEHT TOCTHHUIL U pectopaHoB [Tekcr] : yueo.
nocoOue AJis CTyA. By30B, 00yd. 1o crierl. "MeHemkmenT opranm3aiuu” / H. Y. KaGymkus. - M. :
KnoPyc, 2017. - 413 c. ; 21 cm. - (bakanaBpuar). - bubauorp.: c. 410-413. - ISBN
978-5-406-05959-3 : 385.00 p.

2. CearkuHa, Jlio60oBs MBaHoBHa. CuctemMbl MeHenkMeHTa KadyecTBa [Tekct] : yueo.
noco6ue / JI. Y. Ceatkuna ; peil.: O. B. Apxunkun, H. I'. [luanosa ; IpkyT. roc. yH-T, MexayHap.
WH-T SKOHOMHKY ¥ JIMHTBUCTUKH. - MpkyTck : U3n-Bo UT'Y, 2019. - 223 c. : un., tadm. ; 21 cMm. -
Bubmuorp.: ¢. 197-201. - ISBN 978-5-9624-1697-7 : 340.00 p.

3. CepBuc: opranusanus, ymnpasjieHue, MapkeTuHr [Tekcr] : y4eO. O WCHOJB3. B
oOpasoBar. mpoiiecce 00pa3oBaT. Opr., peau3yIolll. MPOrPaMMBbI BBICII. 00pa30BaHUsI 110 HAMPABIL.
noarot. "Cepuc", "Typusm", "Toctunny. neno”, "MenemxmeHnt" (ypoBeHb OakanaBpuata) / E. H.
Bonk [u np.]. - M. : amkos u K', 2019. - 248 c. : un., uB. ui., tabim. ; 22 cM. - (YueOHble n3AaHus

o1 6akajmaBpoB). - ABT. yKa3aHbl Ha 000poTe TUT. J. - bubnuorp.: c. 247-248. - ISBN
978-5-394-03140-3 : 435.60 p.

4. Kypoukuna, Auna lOpreBHa. YrpapieHue kauecTBoM yciyr [Tekct] : yueOHUK u
MPaKTUKYM i akaj. OakanaBpuara / A. 10. Kypoukuna ; C.-Iletepd. roc. 9KoH. yH-T. - 2-¢ W3.,
ucnp. u jgon. - M. : Opaiit, 2016. - 206 c. ; 21 cwm. - (bakaiaBp. AkagemMuueckuid Kypc. Moayiib). -
bubmmorp.: c. 204-206. - ISBN 978-5-9916-8632-7 : 439.73 p.

B) MepUOUYECKas JUTepaTypa

1. MeHemkMeHT KayecTBa [ DJIeKTPOHHBIN pecypc] : )KypHaI

r) 6a3sbl JaHHBIX, HH(OPMAIIOHHO-CIIPABOYHbIE 1 MOUCKOBbIE CHCTEMbI
Her.

B cootBetctBuu ¢ 1. 4.3.4. PI'OC BO, obyyaonmmMcs B TeueHHE BCEro neproaa o0yueHust
o0OecrieyeH HEOrpaHMYEHHBI AOCTyn (yJaJeHHBId AOCTYH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHACTEMaM:

— OTKphITast 3JeKTPOHHAs1 0a3a pecypcoB M HCCIEOBAHUN «YHHBEPCHUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsiil pecypc] : caiit. — Pexxum gocryna:
http://uisrussia.msu.ru 6eCCpOYHbIN

— TocynapcrBenHas uHdopmanuoHHass cucrema «HanuoHanbHast 3JeKTpOHHas
ouonmoTeka» [DNeKTpOHHBIA pecypc] : caiT. — Pexum nocrymna: http://H30.pd. H6eccpounsiii

— Hayunas snekrponnas 6uomoreka «<ELIBRARY.RU» [DnektpoHHblid pecypc] : caiT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt ot 24.12.2020 r. Cpok neiictus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 39BbC «M3parenvctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok geictust mo 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubnuorex». ['ocynapctBennblii KOHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnunorex». JluneHsnonHoe coriamenue kK [ocynapcrBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok pnevictBust: Geccpounslii. — Pexum mocryma: https://isu.bibliotech.ru/

— 39BC «Pykont» LUKB «bubdkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok peucreus no 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— DBC «Aidyke.py/ibooks.ru» OO0 «Aidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 1. Cpoxk aevictBus mo 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

— DnekTpoHHO-OubanotTeyHas cucrema «IBC IOpait». OO0 «DiaeKTpoHHOE
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n3gatenbcTBo FOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok peuictus nio 17.10. 2022 r. — Pexxum pocryna: https://urait.ru

— VB UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas 6udmoreka NI I'pedennukos. Kontpakr Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neiictBus ¢ 01.01.2022 no 31.12.2022 — Pexum nocryna:

http://grebennikon.ru

VI. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHUE JTUCIIMITJINHbBI

6.1. YueOoHO-1a00paTOpHOE 000PYy/I0BaHHE

HaumeHnoBanue
CITEITMATLHBIX TTIOMEIEHNH 1
TTOMETIECHUI JIJIsT
CaMOCTOSITESIbHOW paOOThI

OCHAILIEHHOCTD CITEMAIbHBIX
IOMELIEHNN U MIOMELIEHNN 11
CaMOCTOSATEIHON padbOThI

[lepeueHp TUIIEH3MOHHOTO
IPOrpaMMHOTO 00eCeYeHHsI.
PexBU3UTH TOATBEPKAAIOIIETO
JOKyMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

O6ocHoBanmne .
HanmenoBanue Cpoxk geiicTBus
ISt Jara BbIjaun
Ne IIporpammHuoro Koa-Bo npasa
10JIb30BaHUS JHIeH3UH
NMPOAYKTA MOJIb30BaHUA
o
1 | Microsoft Office: 15000 | YcnoBus YcioBus Ycnosus
0365ProPiusOpenStudents npaBooOIagaTeNs | mpaBoodnamaTesns | mpaBooOIaaaTes
ShrdSvr ALNG subs VL
NL I MthAcdmsStdnt
w/Faculty
2 | CIIC 100 Horosop c UT'Y | VcnoBus YcnoBus
«KoncynprantlLmoc» Ne2473/2016 mpaBooOagaress | mpaBooodIaIaTesns
3 | CIIC I'apant ADPO 1 nouck npasosoit | ITo goroBopy YcnoBus
uH(pOopMaLIIu npaBooOIaaresns

6.3. Texunueckne u 3JeKTPOHHBbIE CPEICTBA

MetonudecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO HUCIOIb30BaHUE TEXHUIECKUX U
JIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJIsSL 3HAHUIA CTYJAEHTOB: MyJbTUMEIUIHbIC ITPE3CHTAIINY,
(pparmenTs! prsibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'UN

HpI/I peam3anuu NporpaMmal ﬂaHHOﬁ AUCHUTIIIMHBL UCIIOJIB3YIOTCA PA3JIMYHbIC 06pa30Ba—
TCJIBbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC O6pa3OBaTeJII>HbIe
TEXHOJIOI'MH.

Coznannie B y4eOHOM IeSITeIBHOCTH TPOOJIEMHBIX
CUTYallUid ¥ OpraHu3alus akTUBHOU
CaMOCTOSITEJILHOM JIEATEIbHOCTH yYalluXcs M0 UX
pa3pelIeHuIo, B pe3y/IbTaTe Yero MpoUCXOqUT
TBOPUYECKOE OBJIAJICHNE 3HAHUSAMU, YMEHUSIMHY,
HaBbIKAMH, Pa3BUBAIOTCSI MBICIIUTEIIbHBIE
CITIOCOOHOCTH

[TpoGnemHoe 0OyuUeHHe
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Koi-Bo yacoB

dopma / Metost (13 HUX
No Tema 3anarus Bun 3anarusa
MHTEPAKTHUBHOTO OOYYeHUS EKTPOHHBIE
Yachl)
1 |Ilonsarue u monenu IIPAKTUKA Ananus keiica 1
KayecTBa yCIyr
2 | Metoapl OLIEHKM KayecTBa | MpaKTHKa 3ammra JOKJIAI0B C 2

yCIIyT

MOCIIEYIOIIM OOCYKIeHHEeM

3 | Meronsl ynpaBJiieHUsI MpaKkTHUKa
Ka4yecTBOM B cepe yciayr

3ammTa JOKJIaIOB C 2
MOCTIEAYIOMUM O0CYKIeHHEM

4 | Opranusanys yrnpaBjieHHs | IPaKTHUKA
Ka4eCcTBOM B cepe yciyr

Pabora B rpynnax, Mosropost | 2
HITYPM, IPOEKTHasA paboTa

5 | Cucremsl ynpaBieHus IPaKTHKA
KayeCTBOM

Pemenue kelic-3amag 1
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IMPOMEZKYTOYHOM ATTECTAITNH

8.1. OueHouHbIe CPeACTBA TEKYIIETr0 KOHTPOJIsI

VIII. OHEHOYHbIE MATEPHAJIbI VI TEKYIIEI'O KOHTPOJIA 1

Bupg koHTpONA

KonTponupyemblie TeMbl (pa3iesbl)

KomnereHiun,

KOMITIOHEHTBI KOTOPBIX

KOHTPOJIUPYIOTCS

Tect

[ToHsiTHE M MOZIENIN KayecTBa yCIyT.
Teopust U3MepeHus U OLEHKU
Ka4ecTBa YCIyT.

Mertozpl OLIEHKH KayecTBa yCIyT.
VYpasieHue Ka4ecTBOM YCIIyT.
ABTOMAaTH3aIMS YCIYT.

MeTtozp! yripaBieHus1 KaueCTBOM B
cepe yemyr.

Opranuzanus ynpaBJieHuUsI
KauecTBOM B cpepe yciyr.
Cucremsl yrnpaBjieHUs] KAUECTBOM.

OIIK-3.1, OIIK-3.2

IIpakTnueckoe 3aganue

[TonaTue u MoaeM KayecTsa yCciyr.
MerToppl OLIEHKH KauyecTBa YCIIyT.
YnpaBiieHue Ka4ECTBOM YCIIYT.
Mertonpl yripaBieHus1 KaYeCTBOM B
cepe yenyr.

CucteMbl ynpaBJieHHs] KA4€CTBOM.

OIIK-3.1, OIIK-3.2

KonrponbHast pabora

[ToHsATHE U MOAEM KayecTBa YCIIyT.
Teopus u3MepeHus U OLIEHKU
Ka4yecTBa YCIyT.

YnpaBiieHue Ka4eCTBOM YCIIYT.
Mertozp! yrpaBiieHHs] KAYECTBOM B
cepe yenyr.

Cucrtembl yrnpaBjieHHs] KAYECTBOM.

OIIK-3.1, OIIK-3.2

KoHcniekT nekumia

Teopust U3MepeHUs U OLIEHKU
KayecTBa yCIyr.
ABTOMaTH3aLMA YCIIYT.

OIIK-3.1

Hoxnan/npe3eHTanus

Mertozbl OLIEHKU KayecTBa YCIyT.
ABTOMaTH3aLIMA YCIIYT.

Mertoabl yrpaBiieHUs] KAYECTBOM B
cepe yenyr.

Opranuzanusi yrpapJieHus
KauecTBOM B cpepe yciyr.

OIIK-3.1, OIIK-3.2

Yernblii onpoc

MeTozp! OLIEHKU Ka4ecTBa YCIyT.

OIIK-3.1

Jlaboparopnast padorta

Meromp! yripaBiieHuUs] KauecTBOM B
cepe ycnyr.

OIIK-3.1

ITpoekr

Opranuzauus ynpasjieHus
KauecTBOM B cpepe yCIyT.

OIIK-3.1, OIIK-3.2

Penrenne 3amau

CucreMsl YHpaBJI€EHUSA KAaY€CTBOM.

OIIK-3.1, OIIK-3.2
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IIpuMephI OIEHOYHBIX CPEJICTB /IS TEKYIIero KOHTPOJIS
JleMOHCTpanMOHHBII BAPHAHT TeCTa
1. 3adanue c edunuunvim evioopom. Buibepume ooun npasunvhbvlii omeem.

Mogenb KauecTBa, COrIACHO KOTOPOW B 3aBUCMMOCTH OT BJIMSIHUS CTENEHU peaiu3aluu
OXUJIAHUH TOTPeOUTeNs MO TeM UM UHBIM XapaKTepUCTUKAM MPOAYKTa HA YPOBEHb YIOBIETBOP-
€HHOCTH MOTPEOHTEIsI, BBIACISAIOTCS IPaalliy KauyecTBa MPOAyKTa: 0a30Boe KauecTBo; Tpedyemoe
Ka4ecTBO; XKeJIaeMOoe KauecTBO?

a. Mopnens Kano

b. Monens pa3phiBOB KauecTBa

c. Mogens ['pénpooca

d. Mogens Jlonadcauana

2. Baoanue ¢ eOuHuuHbIM 8b100poM. Bvibepume 00ur npasunvibslii omeen.

OLeHKH, TIOJIyYEHHbIE B KAKUX IIKAJIAX, HEJIb3s JEJUTh (MOCKOJIBKY B THUX IIKAJIAaX HE
YCTAHOBJIEH MacIiTad M3MEpPEeHUsI) U HeJlb3s1 MCIIOIb30BaTh [IJIs pacdeTra cpegHeapruMeTHIecKux
3HaAYEHUN ?

a. peryJsipHbIX

b. KaueCTBEHHBIX

C. BCIIOMOTaTeJIbHBIX

d. KOMYeCTBEHHbIX

3. Baoanue ¢ edunuunbiM 8b100poM. Bvibepume 00ur npasunvhbslii omeen.

Ocobast hopma KOMUCCHOHHOH TIPOBEPKH, TIPU KOTOPOH OlleHUBaeTCsl (PyHKIIMOHUPOBAHUE
(popma30BaHHOI CUCTEMBI MEHEI)KMEHTA KaueCcTBa

a. TaitupIil MOKyMaTesb

b. Aynur kayecta

C. AHanM3 KOHTAaKTHBIX TOYEK

d. SERVQUAL

4. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

JJOKYMEHT [eKJapaTUBHOIO XapakTepa, B KOTOPOM PYKOBOICTBO (hOPMYJIUPYET CBOE
OTHOUICHNE K KaueCTBY MPOAYKIMH U YCIYr W OepeT Ha cedst 00s3aTesbCTBa 10 peaTn3alium
OCHOBHBIX HAIlpaBJIeHUI B 3TON 0OIACTH — 3TO:

a. MexayHapoansiii crangapt UCO 9000

b. Enunble npaBusiia kayecTBa U3Aenui

c. [lonutuka B 001acTH KauecTBa

d. Pernament OTK

5. Baoanue ¢ mHodxcecmeenHbIM 8blOOpOM. Buibepume 3 npasunvHulx omeema.
K nocrovHcTBaM aBTOMaTu3aluy OTHOCATCSA (3 BEPHBIX):

a. moteps HMOPMAIMHK O HYXkJaX OTpeduTene

b. moteps appexTa «nepekpecTHbIX MPOIAK>»

C. TIOBBIILIEHNE TTPOU3BOAUTENLHOCTH U 3(P(EKTUBHOCTH Tpoliecca

d. moBsbIIIeHrE IOCTYITHOCTA BO BPEMEHU U MIPOCTPAHCTBE

€. COKpaII[eH’e PacXOIOB Ha TEPCOHAIT

6. 3adariue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwiii omeemn.
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Kakoit n3 MeTooB KOHTPOJISl Ka4ecTBa MPEICTaBIeH Ha WILTIOCTpaln?

Cunbrm Tpenep
Buewmsn B Tpell. Cnabblii cocTan
opeda npolecce
\ MHOro Tpasm
[Mnoxoe
) Omubtxn
Toe —_—
B TAKTHEE Mpouzpiiiu
- KOMAHAL
>
En'll:'l'i-'l.'l I Th
Crnaban
Ht'Ub|[|UJ[H':'H]|.C MO THBRAIIMA
3AIAHHA TPEHEpa Hepowu

a. I'pad cesazeit

b. KonrponpHas kapra

c¢. lnarpamma ITapeto

d. Inarpamma McrkaBel "PbiObst KOCTB"

7. 3aoanue ¢ eOUHUUHBIM 8b100POM. Bolbepume o0un npasunvhwlii omeem.

Hukn Jemunra (PDCA) BkiodaeT B ce0s

a. 4 sTana: IIaHUPOBaHUE — Pean3allusl — KOHTPOJIb — YIPaBJISIOIIee BO3/IEICTBIE
b. 11 stanos, B Tom uucie: 1-mMapkeTuHr, 11- yruimsanus

C. 4 sTana: TIaHMPOBaHUE, OpraHU3aIIMs], MOTUBAIWS M KOHTPOJIb

8. 3aoanue na coomseemcmeue. Coomnecume 31emeHnvl 08YX CNUCKOB.

YcraHoBUTE COOTBETCTBUE MPUHIOHWIIOB MECHCIPDKMEHTA KAaYECTBA U UX XAPAKTCPUCTUK

1. OpuenTarus Ha
MoTpeduTeNs

2. BoBneueHue nepcoHana
3. [poreccHbiil TOIXO

4. Ynyuienve

5. JlupepctBO

6. Pemmenns, ocHOBaHHBIE
Ha pakTax

7. YnpasiieHue
B3aMMOOTHOIIEHUSIMU

1. HemsmeHHO# 11eJ1bI0 OpraHU3aIliy SIBJISIETCS TIOCTOSTHHOE
YJIy4llIeHUE €€ IeATEIbHOCTH.

2. Opranuzanys U ee NapTHEPbl B3aUMO3ABUCHMBI.
B3anMOBBHITO/IHBIE OTHOIIEHUST MEX/Ty HUIMH CITIOCOOCTBYIOT
pacIIMpeHHIO BO3MOKHOCTEN KaKI0r0 U3 HUX CO3/1aBaTh
IIEHHOCTH.

3. Opra"uzaiuu 3aBUCAT OT CBOMX MOTpeOUTesed 1
MO3TOMY JOJIKHBI IOHMMATh UX TEKyIIHe U OymyIiye
MOTPEOHOCTH, BBINOIHATh UX TPEOOBAHUS U CTPEMUTHCS
MPEB30UTH UX OKUIAHUS.

4. PaGOTHMKH BCEX YPOBHEW COCTABIISIOT OCHOBY
OpraHu3alyy, U UX [OJHOE BOBJICUEHUE JAET BO3ZMOXKXHOCTh
OpraHu3aluy C BHITOJION MCTIONB30BATh UX CIIOCOOHOCTH.

5. DddexTrBHbBIE pellieHUsI OCHOBBIBAIOTCSI HA aHATIN3E
OOBEKTUBHBIX (DAKTUYECKHX JAHHBIX U MH(OPMALIUH.

6. PykoBomutenn 00ecrieynBaloT eUHCTBO Tiejiel U
HaIpaBJIeHHsl JesTebHOCTY opraHu3ai. OHU TOTKHBI
cO3JaBaTh U MOAJEPKUBATh CPEy, B KOTOPO paOOTHUKHU
MOTYT OBITh TIOJTHOCTBIO BOBJIEUEHBI B PEIICHUE 33/1a4
OpraHu3zalyu.

7. Kenaemblil pe3yabTar gocturaercs 3pgeKTUBHEE, KOraa
JesSITeIbHOCTBIO ¥ COOTBETCTBYIOIIMMH PECYpPCaMU
YIIPABJISIOT KaK IPOLIECCOM.
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8.2. OueHouyHbIe cpeACTBA /1JIs1 IPOMEKYTOUHON aTTeCcTallu
Bonpocsl k 3k3amMeHy:

. IlonsTue kauectBa. CymiecTByIOIIHE MOIXOIb! K ONPE/IENICHUI0 KauecTBa.
. CpoiictBa ycimyr. OcOOEHHOCTH KayecTBa yCIIyT.

. Mognenu kadectBa yciyr

. IlonsTHe U3MepeHHs U OLeHKH KadecTBa. KBanumerpus

. ®akTOpBI, BAMSOIIME HA U3MEPEHHE KauecTBa YCIIyT

. YpoBHM U ycnoBusA cpaBHUMOCTHU. [1IKkanbsl n13MepeHui.

. IIpoGneMbl U3MEpEeHus1 KauecTBa U OLIMOKHU.

. MeTozibl OLIEHKM KavyecTBa yCiIyr

O 0 9 O Lt W =

. AynuT KadecTBa

10. Crparernueckoe miaHupoBaHue kadectsa. [lomntruka B 00acTu KauecTsa.
11. KoHTposb KauecTBa. 3HaUE€HUE U STAIlbl

12. Obecrieuenue kayecrsa. MeToasl

13. Vayuiienue kauectBa. CTpareruu yiydiieHus: Ka4ecTBa.

14. ABromaru3zanus yciyr. JJocTOMHCTBa, HEAOCTATKU, BJIMSIHAE HA KAueCTBO.

15. Metons! ynpaBieHus kauectBoM B cepe ycayr: QFD; 6enumapkunr, FMEA, noka-
HOKe, MPOCThIe CTATUCTUYECKUE METO/Ibl KOHTPOJISI, 7 UHCTPYMEHTOB yIPaBJIEHUs] KAYECTBOM

16. CbamancupoBaHHas CUCTEMA TOKa3aTelien

17. Opranu3auus ynpajieHus KAYeCTBOM: OPraHU3alMOHHAs CTPYKTYpa, MH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHAsI CUCTeMa, padoTa C COTPYIHUKAMH, KyJIbTypa KauecTBa
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Pazpa6oTunkm:

% é IpernojaBaresib E.B. Apbirnna

(3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

> ::/‘/ ’/
/7 / JIOLIEHT H.A. AaTOHOBA
(noonucw) (3anumaemast OONNHCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pekomenganmid IIOOII no nanpasnenuio noarotoBku 43.03.02 «Typuzm».

[Tporpamma paccMoTpeHa Ha 3aceanuu Kadeapsl Typu3mMa
ITpotokon Ne 7 ot «22» maprta 2024 r.

3aB. Kaeaphl H.C. IlankeeBa

Hacmoswas npozpamma, He modcem Oblmb 80CNPoU3BedeHa HU 8 Kakoil gopme Oe3
npeosapumenbHoz0 NUCbMEHHO020 pa3peuteHus Kagheopuvl-pa3padomuura npozpammbl.
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