‘“uns’

MUHHCTEPCTBO HAYKH U BBICIIIET'O OBPA30OBAHU A
POCCHUICKON ®EJIEPAITIN
(penepanbHOe TocynapcTBEHHOE OOIKETHOE 00pa3oBaTeIbHOE YUpeKICHIE
BBICHIETO 06p2130BaHI/I$I
«APKYTCKHM rOCYIAPCTBEHHbBIN VHUBEPCUTET»
OI'BOY BO «UT'Y»

Kadeapa typuzma

YTBEPXJAIO
JlexaH pakynbTeTa OM3HeC-KOMMYHUKALIUT 1

,  UH(pOpPMATUKHU

s A B.K. Kapnayxosa
«15» mapra 2023 r
Pa6ouas nmporpamMma JUCIHUIINHBI (MO/LYJIsT)
HaumenoBanue quciuriiMHbl (MOTYJIs) b1.0.18 YupaBiaenue kauecTtBoM B cpepe
ycJayr

(unoerc OUCUUNAUHBL RO YueOHOMY NAAHY, HAUMEHOBAHUE OUCUUNAUHDL
(mooyasi))

Hanpasnenne moarotoBku: 43.03.03 'ocTuHHYHOE €0
(K00, Haumero8aHUe HANPABAEHUS NOO2OMOBKIL)
HarpagieHHOCTD (TIpO(HIIB) TIOATOTOBKY: VYiupaBjieHneM roCTHHHYHBIM KOMILIEKCOM |

HHBIMH CpeACTBAaMU Pa3MelleHUs
KBamaukarus BoITycKHHUKA: OaKaniaBp

dopma oOyueHus: 3a0YHAST

(O%H(lﬂ, 3ao4Has ( C UCNONb306AHUEM INEKMPOHHO20 06‘L]'4€Huﬂ u ()MCmaHL(MOHHle 06pa303ama/1beLx mexnono2uit ) *, OUYHO-3004HAas (C
UCNONBb306AHUEM INEKMPOHHO20 06ywelum u ()LlCleHMM()HHbLX ()6[7(43()66{17[&/1!;”1)1)( mexHono2uil *)

Cornacoano ¢ YMK axkynbrera OnsHec- PexkomenioBaHo kadgeapoii Typusma:
KOMMYHHUKAIMI U UH(POPMATUKU:

[Tpotokon Ne 6 ot «22» deppans 2023 r.
[Tpotokon Ne 7 ot «15» mapta 2023 r.

/ /—?/// f 7
/4 /1
N

[Ipencenarens B.K. KapnayxoBa 3aB. kadenpbl H.C. IlankeeBa

Upkytck — 2023



COJIEPKAHHME

cmp.
[. HEJIN N BAJAYU JUCHUIIIIMHBI (MOIVIIA) oo 3
II. MECTO JUCHUITJIMHBI B CTPYKTYPE OIIOII BO ....c.oooiiiiiiiiiiiiiieicicicececeee 3
1. TPEBOBAHU A K PE3VJIbTATAM OCBOEHUSA JUCLHHUIIJIMHDBI ........ccooiiiiiiiiinne 3
IV. COOEP)KAHUE U CTPYKTYPA JUCHUITIIMHDBI ......cccooiiiiiiiececee 4
4.1 ConepxaHue AUCHMIUIMHBI, CTPYKTYpPHPOBAHHOE IO TEMaM, C yKa3aHWEM BHJOB yUeOHBIX
3ansatiid 1 CPC, oTBeIeHHOro Ha HUX KOJIMYECTBA aKAJEMHUUECKHUX YACOB .................... 4
4.2 TInan BHeayIUTOPHOM CaMOCTOSITEIbHON padoThl 00YyYaIOIIUXCS [0 AUCHUTUIMHE ........... 5
4.3 CONEepKAHUE YUCOHOTO MATEPHIATIA ....veeuveeeenreeneenueenseenuenseenseensesseesseesesseensesnsesseessessseseens 8
4.3.1. IlepeyeHb CEMUHAPCKUX, TPAKTUUYECKUX 3aHATHIA U JAOOPATOPHBIX padoT .......... 8
4.3.2. Tlepeuenn TeM (BOMPOCOB), BIHOCUMBIX Ha CAMOCTOSITEJIbHOE U3yUeHUe
CaMOCTOSITEJIBHON PAOOTBI CTYACHTOB .....veuverererueeseestentesensensessessesseessessensensensensens 8
4.4. MetonuyecKkue yKa3aHHs 10 OpraHu3aly CaMOCTOSITENIBHOW PabOThl CTYIEHTOB .......... 9
4.5. TIpumepHasi TEeMaTUKA KYPCOBBIX PAOOT (IIPOCKTOB) ...veervveeuvrerereereessreeseenseesseessnessseens 13
V. YYEBHO-METOJANYECKOE 1 UTHOPOPMALIMOHHOE OBECITEYEHHME
JUCHUITIIMHDBI (MOIVIIA) ettt 13
Q) OCHOBHAST JTATEPATYPA +veeeeeuurreeeesurreeesniureeesssuseeesssassseessssseesssnssseesssssseesssnsseesssnssseessnsseeens 13
0) IOTIONHUTENIBHAS JIATEPATYPA c.eveuveenrerurenreenrenntenteeeesieenseensesstesseesesseenseessesseessesasesseenseennes 13
B) MEPUOTUUECKAST JIATEPATYPA +eervvreeurreerureerrureeasseeeassseesssseesseeesseeesseesnseessseesssseesssseesssees 13
r) 6a3bl JAaHHBIX, TH(HOPMAITMOHHO-CITPABOYHBIE U TIOUCKOBBIE CHCTEMBI ......evvenveenreeeeneennes 13
VI. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUME OUCHUITJIMHBI ........................ 14
6.1. Y4eOHO-Ta00PATOPHOE OOOPYHOBAHUE .....veeeveenreenureenreenereeseensseeseenssessseessessseessesnsens 14
6.2. TIPOTPAMMHOE OOCCIICUCHIIE ........veeuveeereenreensreeseessseeseenssessseesssessseesssessseesssessseesssesnseens 16
6.3. TEXHUYECKHE U JTEKTPOHHBIE CPEMCTBA ..ecuuvveeeurreenurreenreeenireeenieeeenueeesasreesasreessseeessseeenns 16
VII. OBPA3BOBATEJIBHBIE TEXHOJIOIMN .......coooiiiiiiiiiiiiiniieeeteee e 16
VIII. OLIEHOYHBIE MATEPUAJIBI IJI TEKYIIIEI'O KOHTPOJIS Y TPOMEXYTOYHON
ATTECTALL ...ttt sttt ettt ettt et 17
8.1. O11eHOUHBIE CPEACTBA TEKYIIETO KOHTPOIISL .eevvveeernrreeureeeureenireesireessseeesneesssseessseesnnnes 18
8.2. O1ieHOUHBIe CPEACTBA JJISI IPOMEKYTOUHOM ATTECTAIIMIH ...vvveeneveeenereeenereennreesnneesnnneens 21



I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Hemn: CoorsercrBylor TpeboBanusiMm OIIOIl mo nanpaenenmio noarorosku 43.03.01
CepBuc 1 HampaB/ieHbl Ha TproOpeTeHue 1 (POPMUPOBAHUE Y OOYUAIOIINXCS KOMILUIEKCA TEOPETH-
YECKMX 3HAHUI U MPAKTUYECKMX HABBIKOB B 0OJIACTM MEHE)KMEHTa KauecTBa, KOHTPOJIS KauecTBa
yCIIyT, €r0 METO/IaM OLIEHKM M U3MEpeHHMsl, a Takke oOecreyeHus: KauyecTBa Kak (hakTopa KOHKYp-
€HTOCIIOCOOHOCTH OpraHM3aluid chepsl EPCOHAIBHBIX YCIYT.

3axaun:

— IO3HAKOMUTb C OCHOBHBIM MOHSATUIHBIM aNapaToM MEHEIKMEHTa KauecTBa;

— CO3[aTh NMpPEACTABICHHE O HAIMOHAJBHBIX M MEXIYHAPOAHBIX TPEOOBAHMAX K
YIIPABJICHUIO Ka4eCTBOM B c(pepe yCIIyrT;

— W3YYUTh METO/IB KOHTPOJISI, OLIEHKH, U3MEPEHHsI 1 0OecieYeH s Ka4ecTBa yCIIyT;

— copmMupoBaTh HaBBIKM MPUMEHEHHS MHCTPYMEHTApHs YIpaBJI€HUs KauyeCTBOM Ha
MPEeNpUATHSX cepsl YCIyT.

II. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

2.1. YuyeOHas TuCUMIUIMHA (MOIYJIb) «YIIpaBjieHUe KayecTBOM B cpepe YCIyr» OTHOCUTCS K
yacTd, (popMUpPyeMON yJyacTHHKaMHM OOpa30BaTeNIbHBIX OTHOmeHUHd «bBiok 1. JIucruruivHbl
(Momynn)».

JucuuiuivHa npegHa3HaueHa s (OpMUPOBAHUS 3HAHUI M YMEHUUN aHAJU3UPOBATH U
OLIEHMBaTh KayeCTBO MPEAOCTABISAEMBbIX MOTPEOUTENIO YCIYT, YHNpPaBisATh CUCTEMOM OLIEHKHU
Ka4yecTBa Ha CEPBUCHOM TPEINPUATUH U TIOJIEPKUBATH BHICOKUI YPOBEHb paOOThl MEHEIKMEHTA
Ka4ecTBa B OpraHu3auusx cepbl HEPCOHAIBHBIX YCIIYT.

2.2. 1ng u3y4eHus: JaHHON Y4eOHOUM TUCUMIUIMHBI (MOAYJIs1) HEOOXOAMMBI 3HAHH S, YMEHUS
Y HaBBIKY, (popMUpyeMble MPEeIIIECTBYIOIIUMHI JUCLUIUIMHAMU:

— HET.

2.3. [lepeueHsb MocaenyOMMX Y4eOHBIX OUCIMIUINH, JJIsI KOTOPHIX HEOOXOAMUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TAHHOUN yUeOHOW AUCIUILIIMHOM:

— TlpeaauniomHas MpakTUKA;
— BeinoiHeHve 1 3a1uTa BBITYCKHOW KBATM(DUKAITMOHHON pabOoTHI.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUIT/INMHBI

[Tporiecc ocBOEHUS AUCHUILIMHBI HAMpaBjieH Ha (hOpMUPOBAHUE KOMIIETEHIIMIA (371eMEHTOB
cnenyonux komnereHui) B coorBerctBur ¢ PI'OC BO u OIT BO no nanHoMy HarpaBlieHUIO
MOJATOTOBKU:

Ilepeyenb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCHUILINHE (MOIYJII0),
COOTHECEHHbIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHIUI

Nuaukaropsl
Komnertenuust o PesyabTaThbl 00yuyeHust
KOMIeTeHIUI
OIIK-3 OIIK-3.1 OueHnBaeT KauyecTBO OKa3aHUsA YCIIyT C
CriocobeH obecrieunBaTh y4ETOM MHEHHMS TIOTpeduTeNer u
TpebyeMoe KauecTBO MPOLIECCOB 3aMHTEPECOBAHHbBIX CTOPOH
OKa3aHUsA yCIYT B M30PAHHOH | OITK-3.2 ObecrieunBaeT TpedyeMOe Ka4yecTBO
cchepe mpodeccHoHATHHOM MPOIIECCOB OKA3aHMUsI YCIYT B
ACATEJILHOCTH COOTBETCTBUM C MEXIyHAPOIHBIMU U
HAIIMOHAJIbHBIMU CTaHJApTaMU




IV. COAEP?KAHME U CTPYKTYPA JTUCHUIT/IMHbI

TpyroeMKOCTh AUCLMIUIMHBI COCTaBJsAeT 4 3a4eTHBIX eauHulbl, 144 daca, B ToM uucie 9
YacoOB Ha KOHTPOJIb, U3 HUX 9 4acOB Ha IK3aMeH.

W3 HUX peanmsyeTcsi C UCTIOIBb30BAHUEM IEKTPOHHOTO OOYUEHHUSI U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHiA 115 4acoB caMOCTOATENILHOUM PadOTHI.

dopma MPOMEKyTOUHON aTTECTALNN: IK3AMEH.

4.1 Copep:xanne JUCUMILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM, ¢ YKa3aHHeM BH/I0B

yueonbix 3anaTuii 1 CPC, oTBejeHHOr0 Ha HUX KOJUYECTBA aKaJeMUY€eCKHX YacoB

Buibl yueGHOM paOOTHI, BKJIIOYAsT

p 6 Dopmbl
CaMOCTOATE/IbHYIO paGoTy OOYHAIOMMXCH | poyvrmrary
U TPYIOEMKOCTh KOHTpPONS
(B yacax) yerre-
< .
o KonTtakTHas padora 5 | BacMoCT,
s
/i Paznen 3 | mpemogasarena ¢ 00y4aOIIUMUC g Popma
JVCIUTLTUHBL/ TEMBI 3 - npome-
@) < .
Cemu- E KYTOYHON
HapeKue | . o arrec-
OHCVYJIb- =
Jlexun (pakT- Y o) Taluuu
Talunu 5
HYecKue) S (mo
3aHATHSA S cemecTpam)
Teopemuueckue nooxoovt K 4 0 44
UCCAe008AHUI) NPOOAEM Kauecmea
ycaye
1 Iousarue u monenu 1 0 12
Ka4yecTBa YCIyr
2 Teopus uamepeHus u 1 0 14
OLIEHKU Ka4eCcTBa yCIIyT
3 Mertonp!l OIIEHKY KayecTBa 2 0 18
yCIIyT
Memooonozus ynpasaenus 5 0 44
Kauecmeom ycaye
4 VYnpasiieHue KauecTBOM 1 0 14
yCIIyT
ABTOMaTM3aLMs yCIayr 2 0 12
Mertonp! yrpaBieHus 0 18
Ka4ecTBOM B cepe yciyr
Opzanu3auuonHnvie acnekmol 3 0 27
YnpasneHusi Kauecmeom ycaye
7 Opranuzanus 2 0 15
yIpaBJIeHHs] KAYECTBOM B
cepe ycnyr
8 CucreMbl yripaBJeHuUsI 1 0 12
Ka4eCTBOM




Hroro 3a 7 cemectp

8 12

115

k3 (9)

Hroro yacos

8 12

115

4.2 TInan BHeayJUTOPHOI cCAMOCTOATEIbHON Pad0THI 00yUaIOIMXCs MO

JUCIUILINHE
CamocrositenbHasi padoTa 00y4JaroImrXCst
3ar-
YuebHo-
parbl
METOIU-
BpeE-
p YECKOE
menn, | One-
obecrne-
Ce- Ha3zBanne . Cpoku yac. | HOYHOE
Bujg camocroaTenbHON 4YeHue
MECTp | paszena, TEMBI BBITIOJN- (u3 cpen-
padoTsl camo-
HEeHUA HUX c | CTBO
CTOA-
Ipu- o
TEJIBHOU
MCHE-
paboTHI
HHUEM
HA0T)
7 ITousatue u s oBiaajieHus 3HaHUAME: uTeHre | B 12 TeCT, Forlabs
yeOHOM JIUTEPATyPHL,
MOJE/IU Y patyp teuenne |(12) |KP
KOHCIIEKTUPOBAHKE TEKCTA
KauecTBa yciayr cemecTpa
st 3akpenvieHus u
cUCTeMaTH3anuu 3HaHU: padoTa ¢
KOHCIIEKTOM JIEKIIUH, COCTaBJICHUE
TaOJIMII JUTsI CUCTEMATH3AIUY YIeOHOTO
Marepuaa, OTBEThl Ha KOHTPOJIbHbIE
BOITPOCHI
ast hopMupoBanust yMeHUm:
pedIeKCUBHBIN aHATIU3
podeccHoHaNTbHBIX YMEHUI
IMoaroToBka K IK3aMeHy
7 TeOpI/IH st oBJIaieHNsI 3BHAHUSIMHU: YTCHUE B 14 TCCT, Forlabs
yeOHOM JIUTEpaTyphl,
WU3MEPEHUS U Y patyp teueane |(14) |KJI
KOHCIIEKTUPOBAHKE TEKCTA
OLICHKU Ka4yeCTBa ceMeCTpa

yCIIyT

JJ1s1 3aKkpenieHus U
cHCTeMaTH3aIlN 3HAHMIi: padoTa ¢
KOHCIIEKTOM JIEKLIMH, COCTABJIEHHE
TaOMUII 151 CUCTEeMATH3alluK Y4eOHOro
Marepuana, OTBEThl Ha KOHTPOJIbHBIC
BOIIPOCHI

s popMupoBaHust yMeHHil:
pedieKCHBHBIN aHATIM3

MpopeCCHOHATBHBIX YyMEHHI

[ToaroroBka k 3K3amMeHy




Mertoap! onileHKHn
KayecTBa yCiIyr

JJ1s1 oBJIaieHUSI 3HAHUSIMU: YTEHUE
y4eGHOM JInTepaTyphl,
KOHCIIEKTUPOBAHKE TEKCTA

15 3aKpenJieHust 1
cHCTeMaTH3alua 3HaHMIA: padoTa ¢
KOHCIIEKTOM JICKIIMH, COCTaB/IeHHE
[UIaHA U TE3KCOB OTBETA, COCTABJICHHE
TaONHIL JUTsl CUCTEMATH3alH Y4eOHOro
Marepuaa, OTBETHl Ha KOHTPOJIbHbIE
BOITPOCI, OATOTOBKA JIOKJIA1a

st hopMupoBanust yMeHUm:
MOATOTOBKA MPOEKTa UM TBOPYECKOH
paboThl, pepieKCUBHBIN aHATI3
poeccHOHaNTBHBIX YMEHUI

HO[[I‘OTOBKa K 9K3aME€HY

B
TEYEHUE
cemecrpa

18
(18)

Tecr,
I13, YO

Forlabs

Ynpasiienue
Ka4eCTBOM YCIIyT

st oBJIaxeHNSI 3HAHUSIMH: YTCHHE
y4eOHOI JIUTEepaTyphl,
KOHCIIEKTUPOBAHUE TEKCTA

JJ1s1 3akpenieHus U
cHcTeMaTH3aliH 3HaHMIi: padoTa ¢
KOHCIIEKTOM JIEKIIMI, COCTaB/IeHIE
TaOMHI 1)1 CUCTEMATH3ALNH Y4eOHOTO
Marepuana, OTBETHl Ha KOHTPOJIbHBIE
BOITPOCHI

s popmMupoBanust yMeHHIl:
pedieKCUBHBIN aHATU3

poecCHOHANTBHBIX YMEHHI

[ToaroroBka K 3K3aMeHy

B
TeYeHHue
ceMecTpa

14
(14)

Tecr,
KP

Forlabs

ABTOMaTU3aLIUA
yCIIyT

151 oBJIaieHNsT 3HAHMSIMH: YTEHHE
y4eOHOM JINTepaTyphl, YTCHUE
JOTIOTHUTEIIBHOM JIMTEPATYPbl,
KOHCTICKTUPOBAaHHUE TEKCTa,
UCIIONIb30BAHKE ayMO- M BUJEO-
3anuced, KOMITBIOTEPHON TEXHUKH U
WHTEpHeTa

JJ1s1 3aKkpenieHus U
cHCTeMaTH3aIiH 3HAHMIi: padoTa ¢
KOHCIIEKTOM JIEKIIHI, COCTaB/IeHIE
TaOMHII JJ1s CUCTEMATH3ALNH Y4eOHOTO
Marepyana, OTBETH Ha KOHTPOJIbHbIE
BOIPOCHI, MOATOTOBKA JOKJIaa

s popMupoBanHust yMeHHIT:
TIOJTOTOBKA IPOEKTA VJIM TBOPYECKOMN
padoThl, peprIeKCHBHBIN aHAM3
poheCCHOHABHBIX YMEHUIA

[ToaroroBka K 3K3aMeHy

B
TEYEHUE
cemecrpa

12
(12)

Tecr, [1

Forlabs




7 MCTOILLI Jas oBiajieHns 3HaHUAME: uTeHne | B
y4eOHOM JINTepaTyphl, YTCHUE
yIIpaBJIEHUA " TEYEHUE
JOTIONTHUTENBHOM JTTEPATyPhI,
Ka4yeCcTBOM B KOHCIIEKTMPOBAHUE TEKCTA, ceMeCTpa
C(pepe yCIIyT KCIIOJIb30BAHUE ayANO- U BUAEO-
3amnuced, KOMITBIOTEPHON TEXHUKH U
VHTEpHeTa

st 3akpenieHus u
CHCTeMATU3anul 3HAHUI: padoTa ¢
KOHCIICKTOM IIeKLIHfI, COCTaBJICHUE
TaOMHII IJ1s1 CUCTEMATH3ALNH Y4eOHOTO
Marepuaia, OTBETbl HA KOHTPOJIbHBIE
BOITPOCHI, ITIOATOTOBKA JOKJIaJa

s popMupoBaHust yMeHHIT:
MOZI'OTOBKA IIPOEKTA WM TBOPYECKOM
PpaboThl, pepiIeKCHBHBIN aHAI3
npoecCHOHATBHBIX YMEHHI

[ToaroroBka k 3K3aMeHy

18
(18)

Tecr,
I, KP

Forlabs

7 OpraHI/I3auHH ,HJIH OBJIAICHUA 3HAHUAMM: YTCHUC B

y4eOHOM JINTEpaTypHl,

yIIPaBJICHUS TEYEHUE
KOHCIIEKTUPOBAHUE TEKCTA

Ka4ye€CTBOM B ceMeCTpa
C(bépe yCIyT 15 3aKpenuieHust 1
cHCTeMAaTH3aliN 3HaHMIl: padoTta ¢
KOHCIIEKTOM JISKIIMH, COCTaB/IeHHUE
TaONHIL TSl CUCTEMATH3al|H Y4eOHOrO
Marepuasa, OTBEThHI Ha KOHTPOJIbHbIE
BOITPOCHI

st popMupoBaHust yMeHHIl:
MOATOTOBKA MPOEKTa UM TBOPYECKOM
paboThl, pepieKCUBHbIN aHATI3
poheCCUOHANIBHBIX YMEHUI

HOZ[FOTOBKa K 9K3aME€HY

15
(15)

Tecr,
ITpoekr

Forlabs

7 CucreMmpl JLast oBya/ieHusi 3HAHUSIMU: uTeHre | B
y4eOHO#t JTUTepaTypbl, COCTaBJICHHE
yIpaBJIeHUS

CXeM M TaOJHI], UCTIOIb30BAHHUE AY/IHO-
Ka4y€CTBOM Y BHJICO-3AIUCEH, KOMITBIOTEPHOM cemMmecrpa
TEXHUKHU U UHTEPHETA

TEUYECHUC

JJis1 3aKpenyieHus1 U
cHCTeMAaTH3alMa 3HaAHMIi: padoTa ¢
KOHCIIEKTOM JIEKLIMH, COCTABJIEHHE
TaOMULL 151 CUCTEeMATH3alluK Y4eOHOTo
Matepuaa, OTBEThl Ha KOHTPOJIbHBIE
BOITPOCHI

s popmMupoBaHust yMeHHil:
peliieHue 33124, pedhIeKCHBHBIIA aHAN3

MpoheCCHOHANIBHBIX YMEHUI

IToaroroBka K 3K3aMeHy

12
(12)

Tecr,
KP

Forlabs

O61mas Tpy10eMKOCTh CAMOCTOATEJILHOI Pa0doThHI MO
JUucHUILIAHE (Jac)

115

N3 HUX 00bEM CAMOCTOSTEJNLHOH PA0OTHI C HCIOJIb30BaHHEM
JIEKTPOHHOI'0 00yYeHHUsI U JUCTAHIMOHHBIX
o0pa3oBaTeJbHBIX TEXHOJIOTHI (Uac)

115




BroazkeT BpeMeHN caMOCTOSTEJIbHOH PadoThl,
npeayCMOTPEeHHbIN y4eOHBIM MJIAHOM JIJIS1 TAHHOM

JTHCIUILIAHLI (Jac)

115

4.3 Copep:xanue yueOHOro Marepuaia

TpynoemMkocTb
JTUCHUILIAHEI (3.€.)

4

HanmenoBanye 0CHOBHBIX

pasnenoB (MomyJien)

TeopeTrndeckue MOAXObI K UCCIIEIOBAHMIO TTPOOIEM
KauyecTBa yCiIyr
Mertozonorus ynpaBieH!s1 Ka4eCTBOM YCIIyT

OpraHu3aiMOHHBIE aCTIEKThl YIIPABJIEHUs KAUECTBOM

yCIIyT

dopmsbl TeKy1LErO
KOHTpPOJIS

TecT, npakTHYecKoe 3a1aHKe, KOHTPOJIbHAS padoTa,
KOHCIIEKT JIeKIMi1, TOKJIa/Ipe3eHTallusl, YCTHBII OIpoc,
JabopatopHasi paboTa, MPOEKT, PellieHre 3a/1a9

dopma mpoMeKyTOUHOM

aTTeCTaliun

DK3aMeH

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSITHII 1 Ja00PaTOPHBIX padoT

Ne pazpena n HaumenoBanue TpynoemkocTb,
Ne TEMBI CEMHHAPOB, yac. (U3 HUX Onenounsle | Popmupyembie
/11 | AUCLIMILIMHBL IPAKTUYECKUX U 3JIEKTPOHHBIE CpeAcTBa KOMIIETEHIUU
(MomyJs1) J1ab0PaTOPHBIX padoOT 4achl)

1 1 Mogens Kano. 1(0) Tecr, 113 OIIK-3.1
Keric "Mognens
pa3pbIBOB KauecTBa"

2 |2 KonrponbHas padora |1 (0) Tecr, KP OIIK-3.1
"Teopus u3MepeHus u
OLIEHKHY KavecTBa
yeayr"

3 13 Meroauka 2(0) Tecr, I OIlIK-3.1
SERVQUAL

4 |4 Crparernueckoe 1(0) Tecr, 113 OIIK-3.2,
IJITAaHUPOBAHKE OIIK-3.1
KayecTBa

5 Asromaruzauus yciyr | 2 (0) Tecr, KJI OIlK-3.1

Huarpamma ITapeto. 2 (0) Tecr, JIP, II3 | OIIK-3.1,
Huarpamma Vcrkasbl. OIIK-3.2
benumapkuHr

7 17 [letnsa kauectBa 2 (0) Tecr, [ OIIK-3.2,

OIIK-3.1

8 |8 Cranpaptuzanus B 1(0) Tecr, P3, II3 | OIIK-3.2,
chepe yciyr. OIlK-3.1
ITporneccHbli moaxon




4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne
CaMOCTOSITEJIbHOI Pa0OTHI CTYJI€HTOB

Ne Tema 3aganue Popmpyemas NJIK
n/n KOMIIETEHIU S
1 | I[onsarue u monenu kauectsa | I[lonsATue u Moznenu kayecTsa OIIK-3 OIIK-3.1
yCIIyr yCIIyr
2 | Teopus usmepenus u oueHku | Teopus nzmepenus u ouenku | OIIK-3 OIIK-3.1
Ka4yecTBa yCiIyr Ka4yecTBa yCiIyr
3 [ Mertoap! OLIEHKHM KadyecTBa OneHka KadecTBa OIIK-3 OIIK-3.1
yCIIyr IPe/IOCTABISIEMON YCIIYTH.
MeTonp! OlIeHKH KadecTBa
yCIIyr
4 | YopasieHue Ka4ecTBOM ycayr | YipasieHue kadectsom yeiyr | OIIK-3 OIIK-3.1
OIIK-3.2
ABTOMaTH3aLMSA YCIyT ABTOMaTH3AIIMS YCIIYT OIIK-3 OIIK-3.1
Mertonp! yripaBieHus Mertonp! yripaBieHus OIIK-3 OIlK-3.1
Ka4ecTBOM B cpepe yciyr KAyeCTBOM YCIIYT. OIlK-3.2
MeTtonp! yripasieHus
KauyecTBOM B cpepe yciyr
7 | Opranuzanus yrnpaBJieHust ITerna kauectBa. Llukn OIlK-3 OIlK-3.1
KayecTBOM B cpepe yciiyr HemuHra OIIK-3.2
8 | Cucremsl ynpaBieHus Cucremsl ynpasieHus OIIK-3 OIIK-3.2
Ka4eCTBOM Ka4eCTBOM

4.4. MeToanuyeckue yKa3aHus M0 OPraHN3anHu CaMOCTOSATEJIbLHOH PadoThI

CTY/1€eHTOB

CamocrosTenpHasi padoTa CTyAEHTOB Bcex (DOpM M BHIOB OOYUEHUsI SIBISETCS OIHUM U3
00s13aTeNIbHBIX BU/IOB 00Pa30BaTeIbHON JEsITEeIbHOCTH, 00eCeYNBAIOIIEH peaan3aluio TpeOoBaHUA
denepalbHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO O0Opa30BaHUSA.
CoryacHO TpeOOBaHUSM HOPMAaTUBHBIX JOKYMEHTOB CaMOCTOSITe/IbHAS pa0OTa CTYEHTOB SBJISETCS
00s3aTeIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOrO Mpolecca, Tak Kak OHa oOecrneynBaeT
3aKperuieHue MOJy4aeMbIX Ha JIEKIIMOHHBIX 3aHATUAX 3HAHUU MyTeM MPUOOpPETeHMs] HaBBIKOB
OCMBICJICHUSI M PACHIMPEHHs UX COfiepKaHMs, HABBIKOB PEIIEHNs aKTyaJIbHBIX MPooOieM (opmup-
OBaHMS OOUIEKYIbTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMH, Hay4YHO-HCCIeJ0BaTEIbCKON
AeATeTbHOCTH, MOATOTOBKM K CEMHUHApaM, JJabOpaTOpHbIM padoTaM, c/iade 3a4e€TOB U IK3aMEHOB.
CamocrosiTenpHast paboTa CTyAEHTOB IPeACTaBiIsieT COOOM COBOKYMHOCTh ayAMTOPHBIX M BHEay-
AUTOPHBIX 3aHATUH 1 padoT. CamocTosTeNbHAs padoTa B paMKax 0Opa30BaTeIbHOTO MpoIiecca B
BY3€ pellaeT CJeAyIolIue 3a1auu:

— 3aKpervieHue W pacliupeHue 3HAHWW, YMEHHH, TOJyYeHHBIX CTYJIeHTaMH BO BpeMms
ayJIMTOPHBIX W BHEAYAMTOPHBIX 3aHATHUH, MpEBpallleHUe MX B CTEPEOTUIIbI YMCTBEHHOW W
(puzmyecko aesTeIbHOCTH;

— HpI/IO6peTCHI/Ie JOITIOJTHUTECJIBHBIX 3HAHWH 1 HABBIKOB TIO JUCHUITTIMHAM yqe6H0r0 IJ1aHa;

— d¢opMUpOBaHUE U pa3BUTHE 3HAHUU U HABBIKOB, CBA3AHHBIX C HAY4YHO-
HCCJIEJOBATEbCKON HEATENBHOCTHIO;

— Pa3BUTHUE OPUCHTAIUU U YCTAHOBKU HA KAYCCTBEHHOC OCBOCHHEC O6pa30BaTeHLHOI>JI
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[IPOrpaMMbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3aINH;

— (dopMUpOBAaHUE CAMOCTOSTEILHOCTH MBIIUIEHUS, CIIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO U CaMOpeaIn3alii;

— BBIpa0bOTKa HaBBHIKOB 3(p(EKTUBHOU caMOCTOATENbHONW NpodecCUuOHaTbHOI
TEOPETHUYECKOM, MPAKTUYECKON U yueOHO-MCCIIEOBATEIbCKON NesTebHOCTH.

IloaroroBka k Jeknuu. KayecTBo ocBoeHHUs cofepkaHUsl KOHKPETHOW IHUCHUTLIAHBI
MPSIMO 3aBHCUT OT TOTO, HACKOJIBKO CTY/IEHT caM, Oe3 BHEITHEero MpUHYkIeHUs (popMUpyeT y ceds
YCTaHOBKY Ha MOJIy4YeHUe Ha JIEKIUSAX HOBBIX 3HAHUH, JOMOIHSIOMINX YK€ UMEIOIIMECs MO JaHHOM
JUCIHUIUIMHE. Bpemsi Ha MOATOTOBKY CTYAEHTOB K JIByXYacCOBOW JIEKIIMM IO HOPMAaTUBaM
cocrasiisieT He MeHee 0,2 yaca.

IToaroroBka K NMpakTU4eCKOMY 3aHATHIO. [IoAroToBKa K MpakTUYECKOMY 3aHSITHUIO
BKJIIOUAET CJIEIYIOIIUE JIEMEHThl CAMOCTOSITEIbHOM JeSITeJIbHOCTU: YETKOE MPe/CTaBJIeHNE LIeNU U
3ajlay ero NpOBEJEHHUS; BblJEJIEHUE HABBIKOB YMCTBEHHOW, aHAJUTUYECKOW, HAYUYHOU
IESTEIHOCTH, KOTOPhIE CTAaHYT Pe3yJIbTaTOM MPeICTOsIIel padoTh. BripaGoTka HABBHIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIIBIO TOTYYeHHsI HOBOUM MH(poOpMaIy 00 U3ydaeMbIX MPOLIEccax U ¢ MOMOIIbIO
3HAHUs O TOM, B KaKOH CTENeHH B JAHHOE BPeMsl CTYJEHT BJaJleeT METOJaMH MCCIeI0BaTeIbCKOM
NesATeIbHOCTH, KOTOPBIMU OH CTAHET IOJIb30BAaThCsl HA MPAKTUUYECKOM 3aHATUU. [loArotoBka k
MPAKTHYECKOMY 3aHSTHI0O HepenKo TpeOyeT mogdopa Marepuaia, AaHHBIX U CIIEIHATbHBIX
MCTOYHHUKOB, C KOTOPBIMU MPEACTOUT yueOHast padota. CTyIeHTH JOJKHBI I0Ma MOATOTOBUTH K
3aHATHIO 3—4 npumepa GOPMYJIUPOBKU TEMbl UCCIIEJOBAHUS, MIPEICTABIEHHOTO B MOHOTpausxX,
HAYYHBIX CTaThsIX, OTYETAX. 3aT€M OHU CAMOCTOSITEJIbHO OCYILIECTBIISIIOT MOMCK COOTBETCTBYIOIIUX
VCTOYHUKOB, OMpPENessioT aKTyaJlbHOCTh KOHKPETHOTO WCCIEeJOBaHUs IMPOIIECCOB U SIBJICHUM,
BBIJIEJISIIOT OCHOBHBIE CIIOCOOBI JOKA3aTEILCTBA ABTOPAMU HAYYHBIX pabOT IEHHOCTU TOTO, YeM OHU
3aHUMAIOTCA. B XoJe caMoro mpakTUYecKOro 3aHSITHs CTYAEHThl CHayaja MpeJCTaBJSOT
HalJJICHHbIE UMY BapUAHTBl (DOPMYTUPOBKH aKTyaIbHOCTU UCCIIEIOBaHMU S, OOCYKAAI0T UX U 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIyyllleM BapuaHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSTHUIO
10 HOpMaTUBaM CcOCTaBJIsieT He MeHee 0,2 Jaca.

IToaroroBka K KOHTPOJbHOH padoTe. KoHTponbHass paboTa Ha3zHadaeTcs IMOCie
U3yYeHHsI ONpeIeIeHHOTO pasjiena (pa3aenoB) AMCHMIUIMHBL U TPEeJCTaBIsieT COO0N COBOKYITHOCTh
Pa3BEPHYTHIX IMUCbMCHHBIX OTBETOB CTYACHTOB HAa BOIIPOCHI, KOTOPLIC OHU 3apaHEC MOJTYy4daloT OT
npenogasarens. CaMoCTOsATeNbHAS MOATOTOBKA K KOHTPOJIbHOW paboTe BKIIOYAET B ceOs: —
M3yueHHE KOHCIIEKTOB JIEKI[MI, PACKPBIBAIOIIMX MaTepuasl, 3HaHHE KOTOPOro MpoBEpsieTCs
KOHTPOJIBHON paboTOM; MOBTOpPeHHE Y4eOHOro marepuasa, MOJYyYEeHHOTO MPH MOATOTOBKE K
CEMHHAPCKUM, ITPAKTUYCCKUM 3aHATHAM U BO BPEMA HUX IIPOBEACHUA; U3YUYCHUC I[OHOJIHI/ITGJIBHOIZ
JIMTEPATYpPbl, B KOTOPOI KOHKPETU3UPYETCS COlAepKaHUE MMPOBEPSAEMbIX 3HAHMIA; COCTaBJIEHUE B
MBICJIEHHOH (hOpMe OTBETOB Ha IOCTAaBJIEHHBIE B KOHTPOJIBHON paboTe BOIPOCH; (popMUpOBaHUE
TMICUXOJIOTMYECKON YCTAaHOBKM Ha YCIIEIIHOE BBIIOJHEHUE BCeX 3a/laHuil. Bpems Ha MOAroTOBKY K
KOHTPOJILHOH paboTe 10 HOpMaTHBaM COCTABIISIET 2 Jaca.

IoaroroBka Kk 3k3ameHy. CamocTosiTeJbHAsl MOATOTOBKA K 3K3aMEHY CXOXka C
MOATOTOBKOM K 3a4eTy, ocoOeHHO eciau oH auddepeHnupopanubii. Ho 00beM yueOHOro
Mareprana, KOTOPbIH HY’)KHO BOCCTAHOBUTD B MaMSTH K 9K3aMEHY, BHOBb OCMBICIIUTh U TIOHSTb,
3HAYUTENILHO OOJIbIIIe, TTO9TOMY TpedyeTcst OoJbllle BpeMEHH M YMCTBEHHBIX ycuJaui. BaxHo
chOpMUPOBaTh LEJOCTHOE TPEACTABICHHE O COAEPKAHUU OTBETAa Ha KaX bl BOIPOC, YTO
MMpearnojgaracT 3HaHMUC Pa3HbIX HAYYHBIX TPAKTOBOK CYIIIHOCTH TOI'O WJIM MHOI'O ABJICHUSA, ITPOLIECCA,
YMEHHUE pacKpbBaTh (haKTOPHI, ONpEeIsIONIie UX MPOTHBOPEYNBOCTh, 3HAHUE UMEH yUYEHBIX,
M3y4aBIINX 0o0Cykaaemyto mpoonemy. Heobxoaumo Takxke npuBecTd MHGOPMALIUIO O MaTepHrasax
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SMIUPUYECKUX HCCIIEOBAHUN, YTO yKa3blBA€T HA BCECTOPOHHIOW MOATOTOBKY CTYAEHTa K
9K3aMeHy. Bpemsi Ha MOJArOTOBKY K 9K3aMeHY IO HOpMAaTHUBaM COCTaBjsieT 36 4acoB JJis
OakaaBpoB.

@®opmMbI BHEAYAUTOPHOH CAMOCTOATEJNLHO PadOThI

CocraBaenne raoccapus llenp camocTosiTebHON pabOTHI: MOBBICUTH yPOBEHb
MH(OOPMAIIMIOHHBIA KYJIBTYPbI; TPUOOPECTH HOBBIE 3HAHMS; OTPabOTaTh HEOOXOIUMBIC HABBIKU B
MpeaIMeTHOI 001acTi yueOHoro Kypca. ['ioccapuii — cioBaphb crieliaaIn3upoOBaHHBIX TEPMUHOB U
ux omnpexaenenuid. Ctatbs riaoccapust — onpenenenue tepmuna. Coaepxanue 3aiaHus: coop u
CHCTeMaTH3alys MOHITUI UM TEPMUHOB, OObeAMHEHHBIX 00ITel crielnuruiecKkoi TeMaTUKOu, 1Mo
OIHOMY JTMOO HECKOJIbKMM HMCTOYHUKaM. BhInoiHeHuWe 3ajaHusa: 1) BHUMATEJIbHO MPOYHMTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedalolluecs TepMHUHBI; 3) COCTaBUTH CIHMCOK
TEePMHHOB, OObEMHEHHBIX OOIIEH TEMaTHKOM; 4) pacroNokUTh TEPMUHBI B a7I(haBUTHOM TIOPSIIIKE;
5) cOCTaBUTh CTaThU IJIOCCApPUs: — JaTh TOYHYI0 (DOPMYJIUPOBKY T€PMUHA B UMEHUTEIbHOM
najiexxe; — O0OBEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJIBHON PabOTHI: CIIOCOOHOCTh CTYAGHTOB peIllaTh CTaHIAPTHBIE 3a/auu MpPodeCcCHuOHATBHON
AesITeJIbHOCT Ha OCHOBe MH(MOPMAIIMOHHON 1 OMOIMorpadrieckoi KyabTypsl ¢ TPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHMKAIMOHHBIX TEXHOJOTHMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(OPMAIIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekTa (VHIUBHUIYaJIbHOTO, TpynmoBoro) lLleiabs camocTosiTesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOSKTUPOBATh, MOJECIUPOBATh. [IpOEKT — «OrpaHu-
YEeHHOE BO BPEMEHH IleJIeHapaBieHHOE U3MEHEHNE OTIEeIbHOU CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BOBMOXHBIMUA paMKaMHU pacxojla CPeJCTB U PECypCOB U
crienmduueckoil opranuzanueii». Boimonnenue 3aganus: 1) quarHocTrka cutyanuu (mpodiemMar-
u3alys, 1esernojaranue, KOHKpeTu3alus 1ei, opMaTupoBaHUE MPOEKTA); 2) MPOEKTUPOBAHUE
(yTounenue ienu, (byHKIUH, 3a[a4 U TUlaHa padOThl; TEOPETUYECKOE MOJEIUPOBAHUE METOIOB U
CpeJICTB pellieHus 3a/1a4; JeTalbHas MPOpadOTKa ITAMOB PellieHrs] KOHKPETHBIX 33]1a4; MOIIaroBoe
BBITIOJTHEHUE 3alJaHUPOBAHHBIX MPOEKTHHIX NEWCTBUU; cucTemaTusanuss u obOoOiieHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPENojaraeMoro pesyjibTara, IMOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeUCTBUM); 3) pediekcusi (BbIAICHEHUE COOTBETCTBUS MOJIYYEHHOTO
pesyJbTaTa 3aMbICITy; Onpee/ieHue KauyecTBa MOTyYeHHOTO MTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamosaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPabOTHI: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTb MCIOIb30BaTh WHIWBUYaJIbHbIS
KpeaTuBHBIE CIIOCOOHOCTH JUJISI OPUTHMHAIBHOTO pEelleHMs WCCIIeAOBAaTeNIbCKUX 3aJad; —
CIMOCOOHOCTh MTPOTHO3MPOBATH, MPOEKTUPOBATH, MOACTUPOBATD.

Nudopmanmonnblii nouck Llens camocTosiTeIbHOM padOTH: pa3BUTHE CIIOCOOHOCTH K
NPOEKTUPOBAHUIO U NMPEOOPA30BAHMI0 YYEOHBIX JEWCTBHI Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoucKa. MH(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOM MH@opmauuu. CIUCOK COBpPEMEHHbIX 3aAady MH(pOPMAIMOHHOIO MOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBaHUSA; KiaccupuKauusa JAOKYMEHTOB; (uiabTpauus, KjaccupuKanus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEIbCKUX UHTEP(EICOoB;
u3BjievyeHne WHPopMaunu (aHHOTUPOBaHUE M pedepupoBaHUE AOKYMEHTOB); BBIOOp
MH(POPMAIIMOHHO-TIOMCKOBOI'O SI3bIKA 3aIlpoca B MOMCKOBBIX cucteMax. CozepkaHue 3aJaHus 110
BUAaM TOMCKA: TIOUCK OnOnMorpadrueckuii — MOMCK HEOOXOAMMBIX CBEJeHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJuuyus B CUCTEME JPYrux MCTOYHUKOB. Begercs myTem pasblCKaHUSA
oubauorpaduyeckoir nHpopmanuu u OudAMOrpadpuueckux mocoduin (MHMOPMALMOHHBIX
W3[1aHUH); TIOUCK CaMUX MH(OPMALIMOHHBIX UICTOYHUKOB (JOKYMEHTOB U U3JJAHUI), B KOTOPBIX €CTh
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WM MOXKET COAEpKaThCs HyKHasi UH(OpMALMA; — MOUCK (PaKTUUYECKUX CBEJEHUM, COIepKaALUXCS
B JIUTEpaType, KHUre (Hampumep, 00 UCTOPUYECKHUX (pakTax M COOBITHSAX, O OUorpapuueckux
JAHHBIX U3 KU3HU U JEATEJIbHOCTH MUCATENIs, YYEHOTO U T. I1.). BhIIoNHeHne 3ajaHus:

1) onpesenenre 0OIacTH 3HAHUT;

2) BBIOOp THIMA ¥ UCTOYHUKOB JJAHHBIX;

3) cbop mMarepuasioB, HEOOXONUMBIX JIJIS1 HAMTOTHEHW ST MH(OPMAIIMOHHON MOJIEIH;
4) otbop HanbosIee Moe3HON MH(pOPMAIIUH;

5) BbIOOp MeToAa 0O6paboTKM MH(popManuu (KiaccudpuKauus, Kjiactepusanus, perpecc-
WOHHBIN aHaJIM3 H T.]1.);

6) BBIOOp aJIropuTMa MOMCKA 3aKOHOMEPHOCTEN;

7) MOUCK 3aKOHOMEPHOCTe!, (pOpMasIbHBIX NIPABUI M CTPYKTYPHBIX CBSI3ei B COOpPaHHOM
nHpopmanyu;

8) TBOpUecKasi MHTEpIIpeTalysl OJYyYEHHbIX Pe3YJIbTaToB.

[Tnanupyemble pe3yabTaThl CAMOCTOSATENLHON padOThl: — CIIOCOOHOCTh CTYAEHTOB pelaTh
CTaHJApTHbIE 3aJauu NMPo(eCCUOHATBHON AeATEIbHOCTH HAa OCHOBE MH(MOPMAIIMOHHOW U
ouonnorpauIecko KyJabTypbl C MNpUMEHeHUeM HWHMOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMII WH(OPMAIIMOHHOW O€30MaCHOCTU; TOTOBHOCTD
MCTOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHuH oOpa3oBa-
TEeJIbHBIX U TPO(ECCHOHAIBHBIX 3a/1au.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamum llenn caMocTosiTeabHON pPadOTHI
(BapuaHThl): — OCBOEHHE (3aKperieHrne, 0000IIeHre, cucTeMaTu3anys) y4eOHoro MaTepuaa; —
oOecrieyeHre KOHTPOJIsl KauecTBa 3HAaHUN; — (DOPMUPOBAHUE CIIEIMAIBHBIX KOMIIETEHLIUH, oOecre-
YHMBAIOIIMX BO3MOKHOCTh pabOThI ¢ MH(OPMAIIMOHHBIMU TEXHOJIOTHSIMH; — CTAaHOBJIEHHE OOIIEK-
YABTYPHBIX KOMIETeHIMI. MyJbTUMEIUIHAsA NPE3eHTalusl — IPEACTABICHUE COAEPKaHUS
y4eOHOro marepuasa, ydeOHOW 3a7aud C MCIOJIb30BAaHUEM MYJIbTUMEIUIHBIX TEXHOJIOTUH.

Brinmonnenue 3aganus:

1. Dran npoeKTUpOBaHUs: — OMpeeIeHUe LeJiel UCTIONb30BAHUS TIPE3eHTalun; — cOop
HEOOXOIMMOro Marepuasa (TEKCThl, PUCYHKH, CXeMBI U Ap.); — (OPMHUpPOBaHUE CTPYKTYPHI U
JIOTHIKY TIOIa4X MaTepuaa; — CO3[aHue MaIlKy, B KOTOPYIO TIOMeIleH COOpaHHBIN MaTepuall.

2. Drtan KOHCTPYMPOBaHUsI: — BBIOOP mporpammel MS PowerPoint B MeHIO KoMITbIOTEpa; —
orpejesieHre OU3aifiHa CIaiIoB; — HaIOJIHEHUe CIaliJOB COOpaHHOW TEKCTOBOM M HATJISIAHON
uHpopmanmeil; — BKIOYeHUE 3pPEKTOB aHUMALUU M MY3bIKQJIbHOTO CONPOBOXIEHUS (IpU
HEOOXOIMMOCTH ); — YCTaHOBKA peXMMa MOKa3a CIai/I0B (TUTY/IbHBIN Cllaiifl, BKJIIOYAOIUI HauMe-
HOBaHMe KaeIphl, T/Ie BHIOMHEHa padoTa, Ha3BaHUe MPE3EHTAIMH, TOPOI ¥ TOJ; COfIepKaTETbHbIN
— CNMCOK CJIAJIOB MPEe3eHTAllMU, CIPYNIHUPOBAHHBIX MO TEMaM COOOIICHUS; 3aKTI0YUTEIbHBII
CJIaii]] CONEPKUT BbIBOJIBI, TOJKEIAHUSI, CIIUCOK JIMTEPATYPHI U TP.).

3. Dran MOIACINPOBAHUA — IPOBEPKA U KOPPEKUHUA MOATOTOBJIIEHHOIO Mart€pualia,
OIIPEACTICHUEC ITPOJOJIKUTEIIBHOCTU €ro JCMOHCTPpAlHH.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB U oOecredyeHue MX TOTOBHOCTU K HHTerpaluu B COBpPEeMEHHOe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAApPTHHIE 3a[a4d MPOodecCcuoH-
QJIbHOU JISSITeJIbHOCTU Ha OCHOBE MH(OPMAIIMOHHOW ¥ OMOIMUOrpaduuecKoi KyabTyphl C TIpUMe-
HEHHeM MH(pOPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI U C YYETOM OCHOBHBIX TpeOOBaHUI
nHdOpMaAIIMOHHON 6€30MaCHOCTH; — CMOCOOHOCTh K KPUTHYECKOMY BOCHIPUSITHIO, 00O0OIIEHUIO,
aHAIM3y MPOopeCcCUOHAILHON MH(GOPMAITUH, TIOCTAHOBKE I1EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHU ST, —
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CITOCOOHOCTH NPpUMEHATbL COBPEMEHHBIE METOAUKHW W TEXHOJIOTMH OpraHru3aliyi U p€ar3alilun
O6pa3OBaTe.HLHOI‘ O MpoLecCa Ha pa3/IMIHbIX O6pa3OBaTC.HbHLIX CTYIICHAX B PA3JIMYHbIX 06pa30Ba—
TECJILHBIX YUPCKACHUAX, — IOTOBHOCTb UCIIOJIL30BATh MHAWBUAYAJILHBIC KPEATHUBHLIC CIIOCOOHOCTH
UL OPUTHHAJIBHOI'O PpEIICHUA UCCIICAOBATC/IbCKUX 3a4aY.

B ®BI'OY BO «UI'Y» opranu3zanusi caMOCTOSITENbHON pPaOOThl CTYAEHTOB periaMeHT-
upyetcs [lonoxeHreM o caMOCTOATEbHON padoTe CTYIEHTOB, IPUHATHIM YueHbIM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHasa TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

ITo 1aHHOW TUCLUIIMHE BHIIIOJIHEHUE KYPCOBBIX MPOEKTOB (padoT) HEe MpeaycMaTpUBAETCA.
V. VYAEBHO-METOINYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAasI JuTeparypa

1. Arapkos, AHaronuii [1aBnoBud. YrpapieHue kauyectBoM [ Tekcr] : y4eO. s CTy/. By30B,
00y4. Mo Harpasy. NoAroToBky "MenemxkmeHT" 1 "DkoHomuka" / A. I1. Arapkos. - M. : JlalikoB u
K', 2017. - 203 c. : cxemsl ; 21 cm. - (YdeOHble u3nanus Qi O0akaaaBpoB). - budauorp.: c.
153-156. - ISBN 978-5-394-02226-5 : 209.00 p.

2. Konouesa, B. B. Ynpasienue kauecTBOM ycayr [DneKTpoHHBIN pecypc] : yueO. mocodue /
B. B. Konouega. - DnekTpoH. TekcroBbie jaH. - Hoocuoupcek : HI'TY, 2018. - 99 c. - 9BC Jlanp".
- Heorpanuu. nocryn. - ISBN 978-5-7782-3476-5 : b. 1.

0) 1OMOJIHNTEIbLHASI JUTEePaTypa

1. Kabymkun, Hukonait iBaHoBMY. MeHeIKMEHT TOCTHHUIL U pectopaHoB [Tekcr] : yueo.
nocoOue AJis CTyA. By30B, 00yd. 1o crierl. "MeHemkmenT opranm3aiu” / H. Y. KaGymkus. - M. :
KunoPyc, 2017. - 413 c. ; 21 cm. - (bakanaBpuar). - bubnuorp.: c. 410-413. - ISBN
978-5-406-05959-3 : 385.00 p.

2. CeartkuHa, Jlnoos MBaHoBHa. CucteMbl MeHe kMeHTa KauecTtBa [Tekcr] : yueo.
nocobue / JI. Y. Ceatkuna ; peil.: O. B. Apxunkun, H. I'. [luanosa ; IpkyT. roc. yH-T, MexayHap.
WH-T SKOHOMHKY ¥ JIMHTBUCTUKH. - UpkyTck : U3n-Bo UT'Y, 2019. - 223 c. : un., Tadm. ; 21 cMm. -
Bubmuorp.: ¢. 197-201. - ISBN 978-5-9624-1697-7 : 340.00 p.

3. CepBuc: opranusanus, ymnpasjieHue, MapkeTuHr [Tekcr] : y4eO. O WCHONB3. B
oOpasoBar. mpoiiecce 00pa3oBaT. Opr., peau3yolll. MPOrPaMMBbI BBICII. 00pa30BaHUsI 110 HAMPABIL.
noarot. "Ceppuc”, "Typusm", "Toctunny. neno”, "MenemxmeHnt" (ypoBeHb OakanaBpuata) / E. H.
Bonk [u np.]. - M. : amkos u K', 2019. - 248 c. : un., uB. ui., Tadim. ; 22 cM. - (YueOHble N3AaHus
s 6akajmaBpoB). - ABT. yKa3aHbl Ha 000poTe TUT. J. - bubnuorp.: c. 247-248. - ISBN
978-5-394-03140-3 : 435.60 p.

4. Kypoukuna, Auna lOpreBHa. YrpapieHue kauecTBoM yciyr [Tekct] : yueOHUK U
MPaKTUKYM Jis akaj. OakanaBpuara / A. 10. Kypoukuna ; C.-Iletepd. roc. 9KoH. yH-T. - 2-¢ W31.,
uchp. u jgon. - M. : Opaiit, 2016. - 206 c. ; 21 cwm. - (bakaiaBp. AkageMuueckuid Kypc. Moayiib). -
bubmmorp.: c. 204-206. - ISBN 978-5-9916-8632-7 : 439.73 p.

B) epUOUYECKas JUTepaTypa
1. MeHemxkMeHT KayecTBa [ DIeKTPOHHBIN pecypc] : )KypHa
r) 6a3bl JaHHBIX, HH()OPMAIIOHHO-CIIPABOYHbIE 1 MOUCKOBbIE CHCTEMbI

Her.

B cootBetctBuu ¢ 1. 4.3.4. PI'OC BO, obOyyaronmmMcsi B TeueHHE BCEro neproaa 00yueHust
o0ecriedeH HEOrpaHMUYEHHBI NOCTYN (yAaJeHHBIA JOCTYH) K 3JEKTPOHHO-OUOIMOTEYHBIM
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CUCTEMAM.

— OTKphITasi 3JeKTPOHHAs1 0a3a pPecypcoB M HCCIENOBAHUN «YHHBEPCHUTETCKas
unpopmannonHas cucrema POCCUS» [DnekTponusiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru 6eccpoYHbIit

— TocynapctBeHHas uH@opmauuoHHass cucreMa «HanuoHanbHass 3J€KTPOHHASA
OouoOMoTeka» [eKTpOHHBIA pecypc] : caiiT. — Pexum nocrymna: http://H36.pd. 6eccpounsiit

— Hayunas snextponnas o6udnuoreka «ELIBRARY.RU» [DnekTpoHHbIii pecypc] : caiT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt ot 24.12.2020 r. Cpok neiictBus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 39BbC «M3narensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok peucteus no 13.11.2022 r. — Pexxum gocryna: https://www.e.lanbook.com

— 39BC 243 «bubmmorex». 'ocynapctBenHbiil KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnmorex». JluneH3nonHoe coriamenue k [ocynmapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounblil. — Pexxum pocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» LIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok gevictus o 13.11.2022r. — Pesxxum nocryna: http://rucont.ru

— DBC «Aibdyke.py/ibooks.ru» OO0 «Aidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok aeiictBus no 13.11.2022 r. — Pexxum nocryna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMoTeuHass cucremMa «IBC HOpaiit». OO0 «DaekTpoHHOE
n3gatenbcTBo FOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok geuicteud o 17.10. 2022 r. — Pexum gocryna: https://urait.ru

— VB UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas 6udmoreka NI I'pedennukoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neiictBus ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIbHO-TEXHUYECKOE OBECIHIEYEHUE TUCIIMITJINHBI

6.1. YueOoHO-1a00paTOpHOE 000pPy/I0BaHHE

HanmenoBanue IlepeueHs JTUIIEH3MOHHOTO
. OcHaleHHOCTD CIIEIAaIbHBIX
CIieLlaIbHBIX TOMEIIEHUI 1 . . IPOrpaMMHOIO oOecrieyeHus .
o MOMEILEHUI 1 TIOMEIeHUI 115
MIOMEILICHUU 1151 . PexBU3UTH TOATBEPKAAIOIIETO
. CaMOCTOSATEJIbHOM paboTh
CaMOCTOSITESIbHON pabOThI JOKyMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

O6ocHoBanmne .
HanmenoBanue Cpoxk geiicTBus
ISt Jara BbIjaun
Ne IIporpammHuoro Koa-Bo npasa
10JIb30BaHUS JHIeH3UH
NMPOAYKTA MOJIb30BaHUA
o
1 | Microsoft Office: 15000 | YcnoBus YcioBus Ycnosus
0365ProPiusOpenStudents npaBooOIagaTeNs | mpaBoodnamaTesns | mpaBooOIaaaTes
ShrdSvr ALNG subs VL
NL I MthAcdmsStdnt
w/Faculty
2 | CIIC 100 Horosop c UT'Y | VcnoBus YcnoBus
«KoncynprantlLmoc» Ne2473/2016 mpaBooOagaress | mpaBooodIaIaTesns
3 | CIIC I'apant ADPO 1 nouck npasosoit | ITo goroBopy YcnoBus
uH(pOopMaLIIu npaBooOIaaresns

6.3. Texunueckne u 3JeKTPOHHBbIE CPEICTBA

MetonudecKkoi CHCTEMOU MpernogaBaHus MPeayCMOTPEHO HUCIOIb30BaHUE TEXHUIECKUX U
JIEKTPOHHBIX CPEJICTB OOYUYECHUsI U KOHTPOJIsSL 3HAHUIA CTYJAEHTOB: MyJbTUMEIUIHbIC ITPE3CHTAIINY,
(pparmenTs! prsibMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'UN

HpI/I peam3anuu NporpaMmal ﬂaHHOﬁ AUCHUTIIIMHBL UCIIOJIB3YIOTCA PA3JIMYHbIC 06pa30Ba—
TCJIBbHLIC TEXHOJIOTHU, B TOM YHUCJIC SJIEKTPOHHOE O6y‘leHI/I€ N JUCTaHIOMOHHBIC O6pa3OBaTeJII>HbIe
TEXHOJIOI'MH.

Coznannie B y4eOHOM IeSITeIBHOCTH TPOOJIEMHBIX
CUTYallUid ¥ OpraHu3alus akTUBHOU
CaMOCTOSITEJILHOM JIEATEIbHOCTH yYalluXcs M0 UX
pa3pelIeHuIo, B pe3y/IbTaTe Yero MpoUCXOqUT
TBOPUYECKOE OBJIAJICHNE 3HAHUSAMU, YMEHUSIMHY,
HaBbIKAMH, Pa3BUBAIOTCSI MBICIIUTEIIbHBIE
CITIOCOOHOCTH

[TpoGnemHoe 0OyuUeHHe
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PasHoypoBHeBoe 00ydeHne

V npenofaBateist MOSBJISAETCS BOBMOXHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_[I/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Koi-Bo yacoB

dopma / Metost (13 HUX
No Tema 3anarus Bun 3anarusa
MHTEPAKTHUBHOTO OOYYeHUS EKTPOHHBIE
Yachl)
1 |Ilonsarue u monenu IIPAKTUKA Ananus keiica 1
KayecTBa yCIyr
2 | Metoapl OLIEHKM KayecTBa | MpaKTHKa 3ammra JOKJIAI0B C 2

yCIIyT

MOCIIEYIOIIM OOCYKIeHHEeM

3 | Meronsl ynpaBJiieHUsI MpaKkTHUKa
Ka4yecTBOM B cepe yciayr

3ammTa JOKJIaIOB C 2
MOCTIEAYIOMUM O0CYKIeHHEM

4 | Opranusanys yrnpaBjieHHs | IPaKTHUKA
Ka4eCcTBOM B cepe yciyr

Pabora B rpynmax, mosropoii | 1
HITYPM, IPOEKTHasA paboTa

5 | Cucremsl ynpaBieHus IPaKTHKA
KayeCTBOM

Pemenue kelic-3amag 1
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IMPOMEZKYTOYHOM ATTECTAITNH

8.1. OueHouHbIe CPeACTBA TEKYIIETr0 KOHTPOJIsI

VIII. OHEHOYHbIE MATEPHAJIbI VI TEKYIIEI'O KOHTPOJIA 1

Bupg koHTpONA

KonTponupyemblie TeMbl (pa3iesbl)

KomnereHiun,

KOMITIOHEHTBI KOTOPBIX

KOHTPOJIUPYIOTCS

Tect

[ToHsiTHE M MOZIENIN KayecTBa yCIyT.
Teopust U3MepeHus U OLEHKU
Ka4ecTBa YCIyT.

Mertozpl OLIEHKH KayecTBa yCIyT.
VYpasieHue Ka4ecTBOM YCIIyT.
ABTOMAaTH3aIMS YCIYT.

MeTtozp! yripaBieHus1 KaueCTBOM B
cepe yemyr.

Opranuzanus ynpaBJieHuUsI
KauecTBOM B cpepe yciyr.
Cucremsl yrnpaBjieHUs] KAUECTBOM.

OIIK-3.1, OIIK-3.2

IIpakTnueckoe 3aganue

[TonaTue u MoaeM KayecTsa yCciyr.
MerToppl OLIEHKH KauyecTBa YCIIyT.
YnpaBiieHue Ka4ECTBOM YCIIYT.
Mertonpl yripaBieHus1 KaYeCTBOM B
cepe yenyr.

CucteMbl ynpaBJieHHs] KA4€CTBOM.

OIIK-3.1, OIIK-3.2

KonrponbHast pabora

[ToHsATHE U MOAEM KayecTBa YCIIyT.
Teopus u3MepeHus U OLIEHKU
Ka4yecTBa YCIyT.

YnpaBiieHue Ka4eCTBOM YCIIYT.
Mertozp! yrpaBiieHHs] KAYECTBOM B
cepe yenyr.

Cucrtembl yrnpaBjieHHs] KAYECTBOM.

OIIK-3.1, OIIK-3.2

KoHcniekT nekumia

Teopust U3MepeHUs U OLIEHKU
KayecTBa yCIyr.
ABTOMaTH3aLMA YCIIYT.

OIIK-3.1

Hoxnan/npe3eHTanus

Mertozbl OLIEHKU KayecTBa YCIyT.
ABTOMaTH3aLIMA YCIIYT.

Mertoabl yrpaBiieHUs] KAYECTBOM B
cepe yenyr.

Opranuzanusi yrpapJieHus
KauecTBOM B cpepe yciyr.

OIIK-3.1, OIIK-3.2

Yernblii onpoc

MeTozp! OLIEHKU Ka4ecTBa YCIyT.

OIIK-3.1

Jlaboparopnast padorta

Meromp! yripaBiieHuUs] KauecTBOM B
cepe ycnyr.

OIIK-3.1

ITpoekr

Opranuzauus ynpasjieHus
KauecTBOM B cpepe yCIyT.

OIIK-3.1, OIIK-3.2

Penrenne 3amau

CucreMsl YHpaBJI€EHUSA KAaY€CTBOM.

OIIK-3.1, OIIK-3.2
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IIpuMephI OIEHOYHBIX CPEJICTB /IS TEKYIIero KOHTPOJIS
JleMOHCTpanMOHHBII BAPHAHT TeCTa
1. 3adanue c edunuunvim evioopom. Buibepume ooun npasunvhbvlii omeem.

Mogenb KauecTBa, COrIACHO KOTOPOW B 3aBUCMMOCTH OT BJIMSIHUS CTENEHU peaiu3aluu
OXUJIAHUH TOTPeOUTeNs MO TeM UM UHBIM XapaKTepUCTUKAM MPOAYKTa HA YPOBEHb YIOBIETBOP-
€HHOCTH MOTPEOHTEIsI, BBIACISAIOTCS IPaalliy KauyecTBa MPOAyKTa: 0a30Boe KauecTBo; Tpedyemoe
Ka4ecTBO; XKeJIaeMOoe KauecTBO?

a. Mopens pa3pbIBOB KauecTBa

b. Mogens Jlonadcauana

¢. Mopenr Kano

d. Mopesns I'pénpooca

2. Baoanue ¢ eOuHuuHbIM 8b100poM. Bvibepume 00ur npasunvibslii omeen.

OLeHKH, TIOJIyYEHHbIE B KAKUX IIKAJIAX, HEJIb3s JEJUTh (MOCKOJIBKY B THUX IIKAJIAaX HE
YCTAHOBJIEH MacIiTad M3MEpPEeHUsI) U HeJlb3s1 MCIIOIb30BaTh [IJIs pacdeTra cpegHeapruMeTHIecKux
3HaAYEHUN ?

a. KQueCTBEHHbBIX

b. peryaspHbIx

C. BCIIOMOTaTeJIbHBIX

d. KOMYeCTBEHHbIX

3. Baoanue ¢ edunuunbiM 8b100poM. Bvibepume 00ur npasunvhbslii omeen.

Ocobast hopma KOMUCCHOHHOH TIPOBEPKH, TIPU KOTOPOH OlleHUBaeTCsl (PyHKIIMOHUPOBAHUE
(popma30BaHHOI CUCTEMBI MEHEI)KMEHTA KaueCcTBa

a. AHaJIM3 KOHTAKTHBIX TOYEK

b. TaitHbIi1 TOKyNIATEh

C. Aynur Kadectsa

d. SERVQUAL

4. 3aoanue ¢ eOuHUUHBIM 8b100pOM. Buibepume 00uH npasunvibili omeen.

JJOKYMEHT [eKJapaTUBHOIO XapakTepa, B KOTOPOM PYKOBOICTBO (hOPMYJIUPYET CBOE
OTHOUICHNE K KaueCTBY MPOAYKIMH U YCIYr W OepeT Ha cedst 00s3aTesbCTBa 10 peaTn3alium
OCHOBHBIX HAIlpaBJIeHUI B 3TON 0OIACTH — 3TO:

a. MexayHapoansiii crangapt UCO 9000

b. Pernament OTK

c. [lonutuka B 001acTH KauecTBa

d. Equnble mpaBuiia KayecTBa U3JE/IUN

5. Baoanue ¢ mHodxcecmeenHbIM 8blOOpOM. Buibepume 3 npasunvHulx omeema.
K nocrovHcTBaM aBTOMaTu3aluy OTHOCATCSA (3 BEPHBIX):

a. TIOBBIIIIEHWE TTPOU3BOAUTENILHOCTH U 3(h(PEKTUBHOCTH TpoIiecca
b. morepst uHGOpMaIMK O HYKJax MOTpeduTeen

c. notepst 3(pdeKTa «MepeKPecTHbIX MPOIAK»

d. moBsbIIIeHrE IOCTYITHOCTA BO BPEMEHU U MIPOCTPAHCTBE

€. COKpaII[eH’e PacXOIOB Ha TEPCOHAIT

6. 3adariue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwiii omeemn.

19



Kakoit n3 MeTooB KOHTPOJISl Ka4ecTBa MPEICTaBIeH Ha WILTIOCTpaln?

Chredem
Buewnssn B TRE.

opeda npolecce

Tpewep

Cnabeiii cocTan

MHOro Tpasm
[Tnoxoe
noie
» Mpouzpiiiu
- KoM
>
3-"1:'|';'|.'| I Th
Crnaban
H‘.'UH“U-'[H':'H“C MO THBRAIIMA

JAJAHHA TRCHepa

a. Inarpamma VcukaBbl "PpiObst KOCTB"

b. KonrponpHas kapra
c¢. lnarpamma ITapeto
d. I'pa¢ cBsazeit

7. 3aoanue ¢ eOUHUUHBIM 8b100POM. Bolbepume o0un npasunvhwlii omeem.

Hukn Jemunra (PDCA) BkiodaeT B ce0s

a. 4 srana: IJIAHUPOBAHUE — PEAJIN3alUsl — KOHTPOJIb — YIIPABJIAOLICE BOS,I[CfICTBHC

b. 11 stanos, B ToM umuche: 1-mapkerunr, 11- yruimzanms

c. 4 sTana: IIaHMpPOBaHUE, OPraHU3AIMs, MOTUBAIUS U KOHTPOJIb

8. 3aoanue na coomseemcmeue. Coomnecume 31emeHnvl 08YX CNUCKOB.

YcraHoBUTE COOTBETCTBUE MPUHIOHWIIOB MECHCIPDKMEHTA KAaYECTBA U UX XAPAKTCPUCTUK

1. JIupepctBO

2. Perttennst, oCHoBaHHBIE
Ha (pakTax

3. [poreccHbiil TOIXO

4. YrpaBneHue
B3aMMOOTHOIIICHUAMU

5. BoBneueHue nepcoHana
6. OpueHTarus Ha
MoTpeduTeNs

7. YnyuleHue

1. PaGOTHHMKM BCEeX YPOBHEW COCTABIISIOT OCHOBY
OpraHu3allyy, U UX MOJHOE BOBJICYEHUE JAET BO3ZMOXHOCTh
OpraHu3aliy C BHITOIOW MCTIOBb30BaTh UX CIIOCOOHOCTH.

2. Hem3MeHHOM LieJblo OpraHM3alyy SIBJISIETCS TIOCTOSIHHOE
yJy4llleHUe ee eI TeIbHOCTH.

3. DddexTrBHBIE pelIeHNsI OCHOBBIBAIOTCSI HA aHATIN3E
OOBEKTUBHBIX (DAKTUUECKUX JAHHBIX U MH(POPMAIIUH.

4. Kenaemslii pe3yspTaT gocturaercs 3¢ QekTuBHee, Korna
JEesTeJIbHOCTBIO U COOTBETCTBYIOILIMMU pecypcaMu
YNPaBJISIOT KaK MPOLIECCOM.

5. Opranuzanysi U ee NapTHEPbl B3aMMO3ABUCHMBI.
B3anMoBBHIroiHBIE OTHOIIEHHUS MEX/Ty HUIMH CITIOCOOCTBYIOT
paciIMpeHnIo BO3MOKHOCTEHN Kask/I0TO U3 HUX CO3aBaTh
LIEHHOCTH.

6. PykoBonurtenu o6ecrieuynBaioT eJUHCTBO LieJed 1
HallpaBJIeHUsl JesTeIbHOCTY opraHu3auuu. OHU JTOTKHBL
€O3[aBaTh U MOAJEPKUBATb CPEly, B KOTOPO paOOTHUKHU
MOT'YT OBITh TIOJTHOCTBIO BOBJIEUEHBI B pellIeHHE 337124
OpraHu3alyy.

7. Opranu3aiuu 3aBUCAT OT CBOUX MOTpeOUTesed u
MO3TOMY JOJIKHBI IOHUMATh UX TeKyIIue u Oymyrije
MOTPEOHOCTH, BBITOMHSATh UX TPEOOBAHUS U CTPEMHUTHCS
TIPEB3OWTH UX OKHUIAHMSI.
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8.2. OueHouyHbIe cpeACTBA /1JIs1 IPOMEKYTOUHON aTTeCcTallu
Bonpocsl k 3k3amMeHy:

. IlonsTue kauectBa. CymiecTByIOIIHE MOIXOIb! K ONPE/IENICHUI0 KauecTBa.
. CpoiictBa ycimyr. OcOOEHHOCTH KayecTBa yCIIyT.

. Mognenu kadectBa yciyr

. IlonsTHe U3MepeHHs U OLeHKH KadecTBa. KBanumerpus

. ®akTOpBI, BAMSOIIME HA U3MEPEHHE KauecTBa YCIIyT

. YpoBHM U ycnoBusA cpaBHUMOCTHU. [1IKkanbsl n13MepeHui.

. IIpoGneMbl U3MEpEeHus1 KauecTBa U OLIMOKHU.

. MeTozibl OLIEHKM KavyecTBa yCiIyr

O 0 9 O Lt W =

. AynuT KadecTBa

10. Crparernueckoe miaHupoBaHue kadectsa. [lomntruka B 00acTu KauecTsa.
11. KoHTposb KauecTBa. 3HaUE€HUE U STAIlbl

12. Obecrieuenue kayecrsa. MeToasl

13. Vayuiienue kauectBa. CTpareruu yiydiieHus: Ka4ecTBa.

14. ABromaru3zanus yciyr. JJocTOMHCTBa, HEAOCTATKU, BJIMSIHAE HA KAueCTBO.

15. Metons! ynpaBieHus kauectBoM B cepe ycayr: QFD; 6enumapkunr, FMEA, noka-
HOKe, MPOCThIe CTATUCTUYECKUE METO/Ibl KOHTPOJISI, 7 UHCTPYMEHTOB yIPaBJIEHUs] KAYECTBOM

16. CbamancupoBaHHas CUCTEMA TOKa3aTelien

17. Opranu3auus ynpajieHus KAYeCTBOM: OPraHU3alMOHHAs CTPYKTYpa, MH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHAsI CUCTeMa, padoTa C COTPYIHUKAMH, KyJIbTypa KauecTBa
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Pazpa6oTunkm:

% é IpernojaBaresib E.B. Apbirnna

(3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)

> ::/‘/ ’/
/7 / JIOLIEHT H.A. AaTOHOBA
(noonucw) (3anumaemast OONNHCHOCHIb) (unuyuanvl, amunus)

[Mporpamma cocrtabieHa B cooTBeTcTBuU ¢ TpedoBanusimu ®PI'OC BO u yuerom
pexomengaimii [TOOII no Hanpaienuto noaroroBku 43.03.03 «['octuHUYHOE [1€710%.

[Tporpamma paccMoTpeHa Ha 3aceanuu Kadeapsl Typu3mMa
[Tpotokon Ne 6 ot «22» eBpaiss 2023 1.

3aB. Kaeaphl H.C. IlankeeBa

Hacmoswas npozpamma, He modcem Oblmb 80CNPoU3BedeHa HU 8 Kakoil gopme Oe3
npeosapumenbHoz0 NUCbMEHHO020 pa3peuteHus Kagheopuvl-pa3padomuura npozpammbl.
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