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L. Ilenu v 3ana4n TUCIUTIITMHBI

Llenp m3ydeHUs] TaHHOTO Kypca — (pOpMHUpOBaHHE Yy CTYACHTOB ILIEJIOCTHOIO CHCTEMHOIO
IpeJCTaBICHUs 00 yNpaBICHWU KaueCTBOM KaK COBPEMEHHOW KOHLCHIMM YIPaBJICHUS, a TaKXkKe
YMEHUH W HABBIKOB B OOJIACTH YIPABICHHUS KAa4e€CTBOM IPOIYKIUH, YCIYT, paboT, NesSTeIbHOCTH
OTEUYECTBEHHBIX NPEANPUATUN U OPraHU3aALNN.

AKTYaJlbHOCTb U3YyYEHHUS TUCLUIUIMHBI JUKTYETCS] OTPEOHOCTSIMU PHIHOYHON SKOHOMUKH,
B YCIOBHAX  KOTOPOM  yCIEIIHas  JAEATEIbHOCTb  IPEANPUSATHI  OCHOBBIBACTCSA  HA
KOHKYPEHTOCIIOCOOHOCTH ~ BBIMyCKaeMoW  mpoaykiuu. OCHOBY  KOHKYPEHTOCHOCOOHOCTH
IPOAYKIUH COCTABIIIET €€ KaueCTBO, CTAOMIBHOCTh KOTOPOI'O JOCTUIAETCS IIyTE€M BHEAPEHMs Ha
OPEANPUATHIX CHUCTEM KayecTBa M IOJTBEPXKAACTCS cepTU(UKAUEH NPOAYKIUH U CHCTEM
Ka4yecTBa.

OO6yuaromuiics 10HKeH:

3HaTh:
OCHOBBI DKOHOMHUYECKOH, OPraHM3allMOHHOW M YIPABJICHYECKOW TEOPHM; OCHOBHBIE IIOHATHS
yIOpaBJIEHUS KAyecTBOM, pa3jIMYHble BHJAbI CHCTEM OOecneueHHs KadeCTBOM; METOMbI
OCYLIECTBJICHUSI KOHTPOJII M aHajau3a KadecTBa B IIPOU3BOACTBEHHBIX UM CEPBUCHBIX CHCTEMAX;
METO/ABl OpraHu3alK paboOThl MO COBEPUICHCTBOBAHMIO KAauecTBAa; OCHOBHBIE BMJIbl 3aTpaT Ha
KAa4eCTBO; METOJOJIOTMI0 M TEPMHUHOJIOTHIO YIIPABICHUS KAa4eCTBOM U HAJIEKHOCTBIO CIIOXKHBIX
TEXHOTE€HHBIX CUCTEM; IIPOLIEYPbl CEPTUPUKALINN TPOILYKIMH U CUCTEM YIIPABJICHUS KaYeCTBOM

YMers:
Pemarp 3a1aum Ha OCHOBE 3HAHMM OCHOB DKOHOMUYECKOW, OpPraHM3allMOHHON U YNPaBICHYECKON
TEOPHH; UCIIOJIB30BATh BEPOSTHOCTHO-CTATUCTUYECKAE METO/bI OLIEHKH YPOBHS Ka4eCTBa CIIOKHBIX
CUCTEM M M3MEHEHHs KAauecTBa B IPOLECCE MX DKCIUTyaTallMM HA Pa3jIM4YHBIX ATANax >KM3HEHHOI'O
LIMKJIA; TIPaBUJIbHO MPOU3BOAUTH BHIOOP BEPOSTHOCTHO- CTATUCTHUECKUX 3aKOHOB PACIIPENEICHUS
JUIl KOPPEKTHBIX OLIEHOYHBIX PACYETOB YPOBHsI KaueCTBA W HAJEKHOCTU DPAOOTHI Pa3IUYHBIX
CHCTEM; HCIIOJIb30BaTh METO/IbI 00ECIICUCHHS 3aJaHHOTO Ka4eCTBAa M HAJAEKHOCTH CIOXKHBIX CUCTEM
Ha pa3jM4YHBIX dTalax - OT IPOEKTUPOBAHUSA 10 CEPUMHOTO NIPOU3BOACTBA MPOAYKLNH; IPUMEHATh
METO/Ibl 00eCTIEUeHNS 3aJaHHOIO KAUueCTBA U HA/IEKHOCTHU CJIOXKHBIX CUCTEM Ha Pa3JIMYHbIX 3Talax:
OT IPOEKTHPOBAaHUS [0 CEPUHHOIO NPOU3BOACTBA MNPOAYKLHHU; IIPOBOAUTH CTPYKTYPHBIA U
(YHKIMOHAJBHBIN aHANIM3 KayecTBa CIIOKHBIX CHUCTEM C Pa3IMYHBIMU CXEMaMH MOCTPOCHHS;
IPUMEHATh  CYIIECTBYIOIIME  METOAbl  IIPOrHO3MPOBAHMS P OLECHKE  KadyecTBa U
JKCIUTyaTalMOHHOI'O pecypca CI0KHBIX CUCTEM; IIPOCKTUPOBATH CUCTEMBI YIIPABJICHUS Ka4ye€CTBOM
HPOAYKLUH, IUIAHUPOBATh OPraHU3alMI0 MEpONpPUATHH M paboT mo OOECIEeYeHHIO 3aJaHHOTO
YPOBHsSI KauecTBa MNPOAYKIUHM HA TMPEANPHUATHH M O YCTPAHEHHIO BO3HUKAIOUIMX JE(EKTOB;
pelaTh MpaKkTUYECKUE 3aJadd IO YIPABJICHHUIO KAa4eCTBOM B IPOM3BOJACTBEHHOM M CEPBHCHOMN
KOMITaHWH.

II. MECTO JUCHUIUINHBI B CTPYKTVYPE OIIOIT BO

VYuebnas mucuummHa «b1.0.18»  VYmpaBienue KauyecTBOM OTHOCHTCA K O0s3aTE€IbHOMN
yacTH 0Opa3oBaTeNbHOM MporpaMMbl OakajgaBpuaTa IO HarpaBieHHI0 moaroroBku 38.03.02
MenempKkMeHT, pop b « Y IpaBIeHHE TPOSKTAMU, KOHTPOJUIHHT ¥ KOHCAJITHHIY.

Jns u3ydyeHHus JaHHOM ydeOHOH IUCHMIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHMsS W HAaBBIKU,
(dbopmHpyeMbIe IPEIIIECTBYIOUIMMH AUCHUIUIMHAMH: MeHeKMeHT, OpraHu3aliMoHHOE TTOBEICHUE.

[lepedyenp nocieayOMMX y4eOHbIX TUCHMILIMH, JUIsl KOTOPbIX HEOOXOAMMBI 3HAHUS, YMEHHUS
Y HaBBIKH, (hopMupyemble TaHHON y4eOHOU AUCIUIUIMHON: YTIpaBIeHUe U3MEHEHUSIMH.

III. TPEBOBAHUMA K PE3YJIbBTATAM OCBOEHUWA JUCHUIIJIMHBI



[Tporiecc ocBOGHMS AMCUMILIMHBI HAMpaBieH Ha (HOPMHUPOBAHHE DIIEMEHTOB CIIEIYFOIINX
komnereHnii B cootBeTcTBHM ¢ GPI'OC BO u OIl BO no nHanpasnenuto nmoaroroBku 38.03.02

MeHe,Z[)KMCHT, HpO(bI/IJ'H: ((YHpaBJ'IeHI/Ie MMPOCKTAMU, KOHTPOJUIMHI U KOHCAJITUHI.

Hepequb IIaHUPYCMBIX PE3YJIbTATOB O6y‘-IeHI/I$I IO JUCIHUIIIIMHE, COOTHECCHHBIX C
HHAUKAaTOpaMu JOCTUKCHU S KOMHeTeHHI/Iﬁ

Ha OCHOBE 3HaHMI (Ha
IPOMEKYTOUHOM YPOBHE)
3KOHOMHUYECKOMH,
OpPraHU3allMOHHON U
yIpaBJIE€HYECKOW TEOPUH;

OpraHru3allMOHHBIC 3aa4Yn

Komnerennus WNHukatopsl Pesynbratsl 00yueHus
KOMIIETCHIIMH
OIIK-1. Cnocoben pemats | UAKou 1.2: YMeer craButh | YMeer UCII0JIb30BATh
npogeccroHaIbHbIE 3a/1a41 | U pellaTh BEPOATHOCTHO-CTATUCTUYECKHE

MCTOJbI OICHKHN YPOBHS KauC€CTBA
CIIOXHBIX CHUCTEM W H3MEHEHUS
KayecTBa B TIpolecce  HX
OKCIUTyaTalld Ha  Pa3IMYHBIX
JTarax KHU3HCHHOI'O OUKJIa,
NPaBUWIBHO HPOU3BOAUTH BHIOOP
BCPOATHOCTHO- CTATUCTUUYCCKHUX
3aKOHOB  paclpeieieHus  uis
KOPPEKTHBIX OLIEHOYHBIX
pacdeToB YypOBHS KadecTBa H
HA/IKHOCTH PabOThl Pa3IMUHBIX
CHCTEM; HCIOJIb30BaTh METObI
obecrieyeHus 3aJJaHHOTO
Ka4yecTBa " HaJIe)KHOCTH
CJIOKHBIX CHUCTCM Ha pPa3IM4YHbIX
JTamax - OT MPOEKTHUPOBAHUS 10

CEPUIHOTO [IPOU3BOACTBA
IIPOAYKIMH; IPUMEHATh METOIBbI
obecrieyeHus 3aJJaHHOTO
KauecTBa " HaJC)KHOCTH

CJIOKHBIX CHUCTCM Ha pPa3IM4YHBbIX
oTamax: OT IHPOCKTHUPOBAHUA 0

CEPUIHOTO [IPOU3BOACTBA
IIPOAYKIINH; IIPOBOAMTH
CTPYKTYPHBII u
(GYHKLINOHAJIbHBIHI aHaJIN3
KauecTBa CJOXKHBIX CHUCTEM C
pa3IMYHBIMU CXEMaMH
IIOCTPOECHUS, IIPUMEHSATH
CYILLECTBYIOIIHE METO/IBI

IIPOTHO3MPOBAHUS TPU  OLIEHKE
KayecTBa M SKCIUTyaTallMOHHOTO

pecypca  CIOXHBIX  CHCTEM;
MIPOCKTHPOBATH CUCTEMBI
YIpaBJICHUS Ka4yecTBOM
MIPOIYKITUH, TUTAHUPOBATh
OpraHU3alMI0 MEPONPUATUNA U
pabor o o0ecrieueHuno
3aJJaHHOTO  YPOBHS  KaudecTBa

NPOAYKIMK Ha NOPEIIPUITHUA U
[0 YCTPAaHEHUIO BO3HUKAIOIINX
neeKTOB; pelaTh NPaKTHUECKHE




3a1a4u o YIIPABJICHUIO
KaueCTBOM B IPOU3BOJICTBEHHON
Y CEpBUCHOM KOMIIAHUU;

OIIK-1. CnocoOeH pemaTth
npogeccuoHa bHbIE 3a/1a4n
Ha OCHOBE 3HaHMI (Ha
IPOMEKYTOUHOM YPOBHE)
3KOHOMHUYECKOMH,
OpraHU3alMOHHON U
yIpaBJIE€HYECKOW TEOPUH;

MKk 1.3: 3HaeT 0OCHOBBI
9KOHOMHYECKOH,
OpraHu3allMOHHON U
YIPABJICHUYECKON TCOPHH

3HaeT OCHOBHBIC IIOHATUS
YIPaBJICHUS KAYECTBOM,
pas3InYHbBIC BU/IBI CHCTEM
obecrieyeHnsl KaueCTBOM;
METO/IbI OCYIIECTBICHUS
KOHTPOJISI M aHAJIM3a Ka4eCTBa B
MIPOM3BOJICTBEHHBIX U CEPBUCHBIX
CHUCTEMaXx; METOIbI OpTaHH3AIHH
paboThI 1O COBEPIICHCTBOBAHUIO
Ka4yeCcTBa; OCHOBHBIE BU/IbI
3aTpaT Ha KauecTBO;
METO/IOJIOTHIO ¥ TEPMHUHOJIOTHIO
yIpaBJICHUS KaYeCTBOM U
HaJIC)KHOCTBIO CIIOMKHBIX
TEXHOTEHHBIX CHCTEM;
MPOLIEAYPHI CePTUDUKALIH
MPOAYKIUH U CHCTEM
YIpPaBJICHUS] KAYECTBOM




IV. COZAEPXAHUE U CTPYKTYPA JUCHUIIJIMHBI

O0beM IUCIUILIMHEI COCTABIAET 4 3a4eTHRIX equHHIS, 144 daca,
B TOM yHclie 27 4acoB Ha 9K3aMeH, U3 HUX Ha CaMOCTOSATEIbHYIO MMOATOTOBKY — 17 4acoB.

Popma NpOMEKYTOYHON aTTECTALUU: IK3aMEH.
Pounb v 3HaYeHNe qaHHOW AUCHMILTUHBI COCTOUT B (hOPMHUPOBAHUH NMPO(EeCCHOHANBHBIX CTOCOOHOCTEH 1 TMYHOCTHBIX KauecTB OakanaBpa. B
COOTBETCTBUU C TpeOOBaHUSIMHU 00pa3oBaTeNbLHOrO cTaHAapTa PO mpu moaroroBke 6akanaBpoB OOJIBIIOE 3HAYCHUE HMEET IPUOOPETCHUE MU 3HAHUM,
HABBIKOB M YMEHHI B cpepe puHAHCOB

4.1 ConepxaHue AWCIUILINHBI, CTPYKTYPHUPOBAHHOE TIO TeMaM, C YKa3aHHEM BUIOB yUEOHBIX 3aHITHIA W OTBEACHHOTO HA HUX KOJHMYECTBA
aKaJeMUYECKHX YacoB

Ne Pa3znmen mucturuimHbl/TEMa . dopma  TEKyLIEro
Q o~
TEMBI = Bunel yueOHoit paboThl, KOHTPOJIA
= 5 BKJIFOUAS CAMOCTOATENbHYIO paboTy ofyuaromuxcs, | yerneBaemMoctn/
§ § MIPAKTUYECKYIO IIOATOTOBKY U TPYIOEMKOCTh dopma 5
;:JS:*L%‘ (B qacax) IMPOMEIKYTOYHOU
E S aTTecTaluu
8| &8s 2
12| g8 KonrtaktHas paboTa npenoaasarens ¢ =
| B g8 3
(| o | 55 00y4JarIUMUCS SR
' ~ ™ = S < O
(| 8| g | Jlekumst | Ilpakruaecko | Koncynpramms | 5 E\Q
(| A | ~E € 3aHsATHE O 5 e
1 2 3 4 5 6 7 8 9 10
1 Tema 1. CymHOCTb NOHATHS KaueCcTBa 7 3 3 6 YeTHBIN onpoc
2 Tema 2. Vicropust ynpaBiieHUs! Ka4eCTBOM 7 3 3 6 YcTHbIl onpoc
3 Tema 3. CoBpemenHas KoHUenuus | 7 3 3 6 VYcTHbIl onpoc
MEHEPKMEHTa KayecTBa
4 Tema 4. Ceptudukanust OpogyKIUMH U CUCTEM | 7 3 3 6 VYcTHBII onpoc
KauecTBa
5 Tema 5. OcHOBHBIE METOIBI KOHTpois u | 7 3 3 1 6 VYeTHBI onpoc,
yIpaBJIEHHs KAUECTBOM peleHue 3aaa4
6 Tema 6. KBanmumeTtpus: posib, METObI, OOacT | 7 3 3 1 6 YcrHblii onpoc,
IIPAKTUYECKOI0 NPUMEHEHUS peleHue 3aaa4




1 2 3 4 5 6 7 8 9 10
7 Tema 7. DxoHOMHYECKHE TPOOJIEMbI KaueCTBa 7 3 3 6 YcTHBIN ompoc,
pelieHue 3a1a4
8 Tema 8.  MeHemIKMEHT Kak  CpeacTBo | 7 3 3 1 23 YcTHbIi onpoc,
MOBBILICHHS KAUeCTBa Mpe3eHTalHs
9 [IpomexxyTouHas arrectauus 7 JK3aMEH
Bcero vacos: 144 24 24 3 63
4.2. I1naH BHeayUTOPHON CaMOCTOSATENIbHONW paboThl 00YUAIOMIMXCSI [0 TUCIUIUIMHE
CamocrosiTenbHas paboTa 00yJaronmxcst YuebHo-
METOUYECKOe
Q Cpoxku OneHoun A
HasBanue paznena, Tembl . Tpynoemkoc obecrnieueHue
eMecTp Bun camocrosTensHOM paboThI | BEIMOJIHEH 0€ CpPENCTBO .
Tb (4ac.) CaMOCTOSITENIbHOM
ust
paboTHI
Tema 1. CymHocTh NOHATHSI KaueCcTBa 6 I'op6amko,
E. A. Ynpasienue
N3yuenne marepuana, o
7 1-2 nenens VYCTHBIN ONIPOC  |[KAYECTBOM :  Y4EOHHUK
IIOJIFOTOBKA K OIPOCY
JUIS BYy30B
Tema 2. Uctopus ynpapiieHUs KaYECTBOM 6 I'op6amixo,
E. A. Ynpasnenue
Wzyuenue matepuana, .
7 3-4 Henend VYCTHBIN OIPOC  [KA4eCTBOM |  YUCOHHK
MOJIFOTOBKA K OMPOCY
U1 BY30B
Tema 3. CoBpemeHHast KOHUEIIHS 6 I'opOamiko,
MEHEPKMEHTa KayecTBa E. A. VYnpasnenue
N3ydenue marepuaia, N
7 5-6 Henens VYCTHBIN ONIpOC  |[KAYECTBOM :  y4eOHUK
IIOJIFOTOBKA K OIPOCY
JUI BY30B




CamMocTosTenpHas paboTa 00ydJaronuxcs Y4eOHo-
d Cpoxku OneHoun METOIUYECKOE
HaszBanue pasnena, Temsl . Tpynoemkoc
eMecTp Buna camocrositenbHOM pabOTHI | BEITIOTHEH 15 (uac.) 0€ Cpe/ICTBO oOecrnieueHue
usi ' CaMOCTOSITENIbHOM
Tema 4. Ceprudukaius NpoayKIHUH U CUCTEM 6 MenemKMEHT
KauecTBa KauecTna.
W3yyenue matepuana, .
7 7-8 Henens Yerubiit onpoc | Ilpaktukym : yueOHOe
MOATOTOBKA K OIPOCY
nocooue sl By30B
Tema 5. OCHOBHBIE METOJBI KOHTPOJIS U 6 Poxkos,
yIpaBiIeHUS KAY€CTBOM H. H. Cratuctuueckue
N3yuenne marepuana, 9-10 .
7 VYcTHBIM onIpoC  (METOABI  KOHTPOJIS U
MOATOTOBKA K OMPOCY HeJes
yIpaBleHUs! Ka4eCTBOM
Tema 6. Ksanumerpusa: pojib, METOJBbI, 6 Poxkos,
00JacTH MPAKTUIECKOTO IPUMEHEHUSI . H. H. Cratuctuueckue
N3yuenue Marepuana, 11-12 YcTHBIN o1poc,
7 METOJIbIl KOHTPOJIS U
MOATOTOBKA K OIPOCY HEJEeIs TECT
yIpaBJiIeHUs! KaueCTBOM
Tema 7. DxoHOMHUYECKHE TIPOOIIEMBI KauecTBa 6 MenemKMEHT
. KauecTna.
N3ydenue marepuaia, 13-14 YcrHbIit onpoc,
7 [IpakTukym : ydeOHOE
MOATOTOBKA K OMPOCY HeJeIs TECT
mocooue sl By30B
Tema 8. MeHEIKMEHT Kak CpEeICTBO 23 MeHeKMeHT
TOBBIIICHHS Ka4eCTBa KayecTBa.
N3y4yenue matepuana, 15-16
7 [Ipesenranus [IpakTukym : ydeOHOE
MOJIFOTOBKA MPE3EHTALINH Helens
rmocoOue st By30B
OO6mmit 00BEM CaMOCTOSITEIBHON PabOTHI MO JUCITUTIIMHE (Yac) 65 wyac.

W3 HuX 00beM CaMOCTOSATENILHON Pa0OTHI C HCIIOIB30BAaHUEM JIEKTPOHHOTO O0Y4EHUS U

JMICTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHII (HYac)




4.3. ConeprkaHue yueOHOTO MaTepuaa

Kypc coctout u3 BocbMu MoyJiei.

Paznen 1. Teopernueckrue OCHOBBI yIIPaBICHHS Kau€CTBOM
Tema 1. CylHOCTh IOHSTHUS KaueCTBa

[lonsiTMe KadecTBa: ONpENENeHHE, OCHOBHOE COJIEpKAHUE MOHATUS KAuyecTBa, €ro BIMSIHUE Ha
YIpaBICHUYECKUE MPOLIECCHl M KOHKPETHBIE TMPOSBIECHUS PE3yJIbTaTOB. B3auMoOCBs3b omnpeneneHuit
Ka4yecTBO M MPOIYKIIMS, MPOIeCC, HAIeKHOCTh, XapaKTePUCTHKA, KOHKYPEHTOCTIOCOOHOCTb, [IEHHOCTh
u croumocTb. CyIIHOCTh KauecTBa U ynpaBiieHUs UM. [IoHATHS KauecTBO MPOEKTa, U3TOTOBUTEIS,
noTpedures, NpoekTa, 00beKTa, npoaykra. KauectBo xu3Hu. B3auMocBs3b yrpaBieHHs KaueCTBOM C
JPYTUMU YIPABICHUYECKUMU JUCIUTUTMHAMMU.

Tema 2. Uctopus ynpaBlieHUSI KAYECTBOM

Cranuu pa3Butus (Quiaocopuu KauecTBa: OOIIME TOJOXKEHUS, HCTOKH, pa3BUTHE (DYHKIIHA
MEHEeKEpa MO KadeCTBY. DBOJIOIMS METOJOB oOecredeHus kKadecTBa — ¢aza oTOpakoBkH, (aza
KOHTPOJISI KauecTBa, (haza ynpaBlieHUs] KauyecTBa, a3a MEHEKMEHTa KauecTBa, (ha3a KauecTBa Cpelibl.
B3anmocBsi3p 001miero MeHekKMeHTa M MeHekMeHTa KauecTBa. Cdepbl NMpPUIOKEHHS METOA0B
yOpaBlIeHUs] KA9YeCTBOM. JTaIlbl SBOJIIOIMH B 00JIACTH Ka4yecTBa.

Tema 3. CoBpeMeHHasi KOHIIENIIMS MEHEKMEHTA KaueCcTBa

CyIIHOCTh CHCTEMBI MEHEPKMEHTa KauecTBa: IUIAHUPOBAaHUE, 0OecIeueHue, KOHTPOIh KauyecTRa.
OCHOBHBIE TPHUHIMIBI COBPEMEHHBIX CHCTEM YIIPABIEHUS KadyeCcTBOM MNpoAyKUuu. OCHOBHBIE
nonoxeHuss koHuenuuu TQM. CpaBHeHuE TpaJAWIIMOHHOW MOJENIHU YIOPAaBICHUS C MOJENbIO,
pazBuBaeMoi nogxonoM TQM. Bueapenne TQM Ha poCCHMCKHUX TPEANPHUATHAX: ITAlbl Pa3BUTHS,
npo0IeMbl BHEIPEHUSI.

Pa3znen 2. MexanusM ynpaBieHHUs] Ka4Y€CTBOM
Tewma 4. Ceprudukanus mpoayKIIMH U CHCTEM KadecTBa

CyuHocTh U coJiepaHue cepTU(UKALUU: OCHOBHBIE MOHATHS M TepMUHBL. McTtopus co3maHus
crangaptoB kadectBa. Cucrema cranmaptoB MCO cemeiictea 9000: ¢umocodus, HEOOXOAUMOCTD
ceprudukanmu. [IpaBoBeie ocHOBbI cepTudukanuu B P®. Poccuiickue cucTeMbl CepTH(PHUKAIMU:
noOpoBONIbHBIE M OOsi3aTenbHbIe. [IpakTuka cepTudukanuu 3a pyoexxom: noautuka EC B oOnactu
KayecTBa, OCHOBHBIC IPUHLMIIBI €BPOINEHCKON TOJUTHKUA IO KadeCTBY, PpErHOHAIbHBIE U
MEXIyHapOJHbIE OpraHMU3alMi 1O cepTUHUKaluU cucTeM KadecTBa. llpakTtuka ceprudukanuu B
Poccun. JlokymeHTanusi CHUCTEMBI MEHEIPKMEHTa KauecTBa: METOJOJIOTHYECKUE HWHCTPYKLUH,
HOpMaTHBHasl JIOKyMEHTallUsd M TeXHW4Yeckas Jjureparypa. HoBas Bepcus MexAyHapOIHBIX
crangaptoB UCO cepust 9000: OCHOBHBIE MOJOXKEHUS, MPUHIMNUANBbHBIE OTIHYns. CepTUHUKaAIMs
cucteMm kadectBa. Ctpykrypa Perucrtpa cucrem kadecTBa. AyJuT CUCTEM KayecTBa: YIpaBIICHHUE U
IIPOBEJCHHUE.

Tema 5. OCHOBHBIE METOBI KOHTPOJISI M YIIPABJICHUS KAYECTBOM

dakTopbl, BIUAIOLIME Ha KadecTBO NMpoaykuuu. Kiaccupukamuss BUIOB KOHTPOJS HMPOIYKIUH.
OcHoBHBIE MeTONbl yIpaBieHHs KadecTBOM. CTaTHCTUYECKHME METOJbl KOHTPOJS KadecTBa:
KOHTPOJIbHBIE JTUCTKH, MPUYMHHO-CICACTBEHHAs auarpamMma (quarpamma WIImKaBbl), JUarpaMMbl
paz0opoca, anamu3 B. Ilapero, crpatuduxaius, KOHTpoOJibHbIE KapThl. CTaTHCTUYECKHE METO/IbI:
OCHOBHBIE TOJNOXeHus, Knaccupukamus M.M. Mazyp u B.JI. Hlanmpo, B.M. TI'mccuna. Meron
CrpykrypupoBanusi ~ ®Oynkumm  KadectBa  (CDK):  cymHOCTh, cXeMa  NIPOSKTHPOBAHUS
u3aenuit/mpoueccos npu nomomu COK, sransl peanuzanuu. MeToa aHanau3a NOCIEICTBUA U IPUYUH
otkaza (FMEA-ananu3): o0bekThl, 3Tambl mpoBeneHus, cxema. ABC-meton: chepa u TEXHOJIOTH
npuMeHeHus. Buspl, Tamnsl, crnocoObl NPUMEHEHHS CTAaTHCTUYECKUX METOAOB YIPABJICHUS KAYeCTBOM
NPOAYKIMM: CTaTUCTUUECKUNA aHalu3 TOYHOCTH M CTaOMJIBHOCTH TEXHOJOTMYECKOro Ipoliecca,
CTaTUCTUYECKOE PETYJIHUPOBAHUE TEXHOJOTMYECKOTO0 IIPOLECcCa, CTATUCTUYECKUH MPUEMOYHBIN
KOHTPOJIb KadyecTBa NPOAYKIMH, CTaTUCTHUYECKHM METOJ OLEHKU MpoayKiuu. HMHCTpymeHTbI
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yIOpaBIEHUS KadecTBOM: JAMarpaMMa CpoOJCTBa, Juarpamma CBsI3€d, JIpEeBOBHMJHAs JAMAarpaMma,
MaTpUyHas JuarpamMma, MaTpUyHas JdarpaMma, CTpeliouHas, JuarpaMma Mpoliecca OCYIIECTBICHUS
IIPOrPaMMBbI, aHAJIN3 MAaTPUYHbBIX JAHHBIX.

Tema 6. KBanumerpus: posib, METOJIBI,

00J1aCTH MPAKTHYECKOTO TPUMEHEHHS

KBanumerpust kak Hayka, €€ pojib, METOJIbl U O0JIaCTH TpPaKTU4YECKOro npumeHeHus. [IpaBoBbie

OCHOBBI METPOJIOTUYECKON JieATeNbHOCTH. locynapcTBeHHast MeTpojoruyeckas ciyxba B Pd:
GYHKIIMHM, CXeMa YTBEpXKACHUS THIA W TMPOBEPKH CPEACTB H3MEPEHHH MpH ToCyAapCTBEHHOM
METPOJIOTHUECKOM KOHTposte. ['ocynapcTBeHHbII MeTposoruueckuii Haazop. KanubpoBka u mpoBepka
cpenctB uzMepeHuit. CxeMa poCcCHICKO# CITy OBl KaTMOPOBKH.

Paznen 3. Cdepsl npuioKeHns METOOB YIIPaBIECHUS KAa4eCTBOM
Tema 7. DxoHOMHUYECKHE TPOOIEMbI KayecTBa

[lepexon NOHATHA KayecTBA B OSKOHOMHMYECKYIO KaTeropuro. 3aTpaThl Ha KadecTBO: OOIIHe
MOJIOKEHUsI, BUIBI — 3aTpaThl Ha MPEAYNPEIUTENbHBIE MEPONPHUSTHUS, 3aTpaThl HAa KOHTPOIb,
BHYTpEHHHUE MOTepH, BHemiHHe norepu. OmpeneneHue BenudyuHbl 3arpaT. OTUer mo 3arparam Ha
kadecTBO. PyHKIWMsA noteps I'. TaryTu: cyliHOCTh, IPEUMYIIIECTBA.

Tema 8. MeHEIKMEHT KaK CPEJICTBO MOBBIIICHUS Ka4eCTBa

PennxuHUPUHT OU3HEC-TIPOLIECCOB. PecTpyKTypu3anus NpeAnpusaTuii 1 KoMnanuid. MeToj; «TO4HO
BO Bpems». CucTema «BCEOOIETro OOCTY>KMBaHUS OOOPYJIOBaHUs». YTPABICHUS 3HAHUSIMHU: BHUJIBI
3HaHMW, CTpaTeruu — Koaudukanuu, nepcoHupukamuu. DyHKIHOHATEHO-CTOMMOCTHBIA aHAU3.
VYrpaieHue nepcoHaIoM.

4.3.1. IlepedeHb CeMUHAPCKUX, PAKTUYECKUX 3aHATUN U Ta0OpAaTOPHBIX pabOT

Ne Ne HanmenoBanue cemuHapos, Tpynoemkoc Onenounsle  |DopMupyeMbl
I/H |pa3iena| MpaKTHYECKUX U JabOpaTOPHBIX Th cpencTBa e

U TEMBI pabor (gac.) KOMIIETEHLINU
Beerol13 (MHIUKATOPBHI)
4acoB HUX
MpaKT.
MOJT.
1 2 3 4 5 6 7

1 1 Tema 1. CynHoCTh NOHSTHS 3 — VYeTHBII onpoc MK 1.3:
Ka4yecTBa 3HaeT
OCHOBBI
HKOHOMHUYEC
KOH,
OpraHu3aIfo
HHOU U
yIOpaBlieHYeC
KOW TEOpHH
2 2 Tema 2. Mctopust ynpasiieHus 3 — | YcrHBIi onpoc MK 1.3:
KayeCcTBOM 3Haer
OCHOBBI
HKOHOMUYE
CKOH,
OopraHu3anu
OHHOM u
yIpaBJiieHYe
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CKOU
TEOpUH

Tema 3. CoBpemMeHHasi KOHUEIIINS
MEHEDKMEHTA KaueCTBA

VYeTHBII onpoc

NKom 1.3:
3HaeT
OCHOBBI
SKOHOMHYE
CKOH,
OpraHu3aiu
OHHOM u
yIIpaBJICHYE
CKOM
TEOpUHU

Tema 4. Ceprudukarus
NPOIYKIUH U CUCTEM KauecTBa

VYceTHBII onpoc

NKom 1.3:
3HaeT
OCHOBBI
SKOHOMHYE
CKOH,
OpraHu3aIu
OHHOM u
yIpaBjieHYe
CKOM
TEOpUHU

Tema 5. OcHOBHBIE METOIBI
KOHTPOJISI M yIIPABJICHUS
Ka4yeCTBOM

VYcTHBI onpoc,
TECT

MK 1.2:
YmMmeer
CTaBUThL H
pemiarthb
opraHu3aIu
OHHBIE
3aJa49u

Tema 6. KBanumerpus: poinsb,
METO/Ibl, 00JIaCTH MPAKTUUYECKOIO
IIPUMEHEHUS

YcTHBIN onpoc,
TECT

NAKome 1.2:
VYmeer
CTaBUTh H
pemarhb
opraHu3aiu
OHHBIE
3a1a49u

Tema 7. DxoHOMHYECKHE
npoOJieMbl KauecTBa

VYcTHBI onpoc,
TECT

MK 1.3:
3Haer
OCHOBBI
SKOHOMHUYE
CKOH,
opraHu3aiu
OHHOM u
yIpaBjeHYe
CKOM
TEOPUHU

Tema 8. MeHEKMEHT Kak
CpeIICTBO ITIOBBIIIICHUA KAaYCCTBa

YcrHbIit onpoc,
HNpe3EHTaLH

NKom 1.3:
3HaeT
OCHOBBI
3KOHOMHYC
CKOH,
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opraHu3aiu
OHHOH Hu
yIIpaBJIEHYE
CKOM
TEOPUHU

Bcero yacos

24

4.3.2. Tlepedennb TeM (BOTMPOCOB), BEBIHOCUMBIX Ha CAaMOCTOSITEIIbHOE M3YYCHHUE CTYJICHTAMH B
pamkax camoctositenbHoi padoTs! (CPC)

Ne Tema 3ananue ®opmupyemas NJAK
n/n KOMITETEHITHS

1 2 3 4 5

1 | Tema I. CymHocTh N3yuuts cieaytouue | OIIK-1. Cnocoben | UKo 1.3: 3Haet
MTOHSTHUS KaueCTBa MaTepHabl: pemarthb OCHOBBI

[ToHsITHS Ka4eCTBO npoeCCUOHATIBHBIE | 3KOHOMUYECKOH,
MPOEKTa, U3TOTOBUTEIS, 3aJla4i Ha OCHOBE OpraHHU3allMOHHON
noTpeOuTeNs, MPOCKTa, 3HaHUH (Ha U yTIpaBJICHUECKON
00BEKTa, MPOIYKTA. MIPOMEKYTOUHOM TEOpHUH

KauectBO %*u3HH. YPOBHE)

B3anmoCBsI3b yripaBiieHUsT | SKOHOMUYECKOM,

KaueCTBOM C APYTUMU OpraHU3aIMOHHON

YIpaBJIeHYECKUMU U yTIpaBJICHYECKON

JUCIUILTUHAMH. TEOpHH;

2 | Tema 2. UcTopus W3yuuTh ciaemyromniue OIIK-1. Cnocoben | UKo 1.3: 3Haer
yIpaBiIeHUs MaTepuaibl: pemars OCHOBBI
KayeCcTBOM Cdeprl mpunioxxeHus npodeccuoHanbHble | 3KOHOMUYECKOH,

METOJIOB YIIPaBJIECHUS 3aJla4l Ha OCHOBE OpraHHU3allMOHHON
Ka4eCTBOM. DTaIlbl 3HaHUH (Ha u
HBOJIIOIMH B 001aCTH IIPOMEKYTOUHOM yIpaBiIeHYECKON
KadecTna. YPOBHE) TEOPHUH
3KOHOMUYECKOH,
OpraHu3alMOHHOMN
U yIPABJICHYECKOU
TEOPUH;

3 | Tema 3. N3yuuts crepyromue OIIK-1. Ciocoben | UKo 1.3: 3Haer
CoBpemeHHas MaTepUaIbl: peuarthb OCHOBBI
KOHLICTILINS Buenpenne TQM Ha npoeCCUOHATIBHBIE | SKOHOMUYECKOH,
MEHEI)KMEHTA POCCHUICKHX 3aJla4i Ha OCHOBE OpraHHU3alOHHOM
KauecTBa MPEANPUITHUIX: ITAIIbI 3HaHUU (Ha u

pa3BUTHSA, IPOOIEMBI MIPOMEKYTOYHOM yIpaBiIeHUYECKON
BHEJIPEHUS. YPOBHE) TEOPUU
9KOHOMHYECKOH,
OpraHu3alMOHHOMN
Y yIIPaBJICHUYECKON
TEOPUH;

4 | Tema 4. N3yuuth cnemyromme OIIK-1. Cmocoben | U1K, 1.3: 3Haer
CepTudukarnus MaTepHuabl pemarh OCHOBBI
MPOIYKIIUH U Hogas BepcHs | mpodeCcCUOHaIbHbIE | SKOHOMHYECKOIA,
CUCTEM KauecTBa MEXTyHapOIHBIX 3aJ1a4l Ha OCHOBE OpraHHU3allMOHHON

craagaptoB  MMCO cepwus | 3HaHui (Ha u
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9000: OCHOBHBIE | IPOMEKYTOYHOM yIpaBiIeHUYECKON
TTOJIOKEHUS, YPOBHE) TEOPHUH
MIPUHIMITHATEHBIC SKOHOMMYECKOI,
ornuuus.  CepTudukaius | opraHu3aImOHHON
CUCTEM KauecTBa. | ¥ YIPaBIEHYECKOU
CtpyKkTypa TEOPHH;
Tema 5. OcnoBuble | U3yuuth cnenyromue | OIIK-1. Cnocoben | U1K, 1.2: YMeer
METOJIbl KOHTPOJISI U | MaTepHaIbl peuarthb CTaBUTb U pelIaTh
yIpaBJIECHUs Bunpl, oartamel, cnocoObl | mpodeccuoHaNbHbIE | OpraHU3alMOHHBI
KayeCTBOM MIPUMEHEHUS 3aJla4l Ha OCHOBE € 3a7auu
CTATUCTUYECKUX METOJOB | 3HAHUH (Ha
yIpaBlIeHUs KayeCTBOM | MPOMEKYTOYHOM
IIPOIYKIIMH: YPOBHE)
CTATUCTUYECKUN  aHAIMU3 | IKOHOMUYECKOMH,
TOYHOCTH U CTAOMJIBHOCTH | OpraHU3aIlMOHHOMN
TEXHOJOTMYECKOro U yTIpaBJICHYECKON
IpoLecca, CTaTUCTHYECKOE | TEOPUHU;
peryiupoBaHue
TEXHOJIOTMYECKOI 0
mporuecca, CTaTUCTUYECKUI
IIPUEMOYHBIN KOHTPOJIb
KauecTBa MPOIYKIIUH,
CTaTUCTUYECKUI METOH
OLICHKH IPOIYKIIHH.
WNucTpyMEeHTBI yIpaBieHUs
KauyeCTBOM: quarpamma
CPOACTBA, auarpamma
CBSI3EH, JPEBOBUTHAS
auarpamma, MaTpuyYHas
auarpamma, MaTpUyHas
auarpamma, — CTpeJlouHas,
auarpamma rporecca
OCYILIECTBIICHUS
MIPOrPaMMBl, aHaIn3
MaTPHUYHBIX JIAHHBIX.
Tema 6. N3yuuts cnenyromue | OIIK-1. Cnocoben | UK 1.2:
KBanmumerpus: poiib, | MaTepHraibl peumars YMeeT cTraBuTh U
METO/IbI, 00JIaCTH I'ocynapcTBeHHbIH npodeccuoHanbHbIe | penaTh
IIPAKTUYECKOTO METPOJIOTHYECKUA HAA30p. | 33J1a4l Ha OCHOBE OpraHHU3alMOHHBI
MIPUMEHEHUS KanubpoBka u mnpoBepka | 3HaHUU (Ha € 3a7aun
CpEICTB U3MEPEHUH. | TPOMEKYTOUYHOM
Cxema POCCUICKOH | ypOBHE)
CITy>KOBI KaITHOPOBKH. SKOHOMMYECKOI,
OpraHHU3aIMOHHOM
U yIIPABJICHYECKOU
TEOPUH;
Tema 7. N3yuuth cinenyromue | OIIK-1. Cnocoben | UKo 1.3: 3Haer
DKOHOMHYECKHE MaTepuabl pemarth OCHOBBI
npobsieMbl kauectBa | OTyer mo 3arpataM  Ha | MpodecCHOHANbHBIE | 3KOHOMUYECKOH,
kauecTB0. DyHKIUS MOTEpPh | 3aja4 HA OCHOBE OpraHU3aIMOHHOM
I Tarytu:  CymHOCTb, | 3HaHUH (Ha u
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MPEUMYIIECTBA. IIPOMEKYTOUHOM YIPaBJICHUECKOU
YPOBHE) TEOPHUH
3KOHOMUYECKOH,
OpraHu3alMOHHOMN
U yIPABJICHYECKOU
TEOpUH;
8 | Tema 8. N3yuuts crepyromue OIIK-1. Cnocoben | UK,u 1.3: 3Haer
MeHeKMEeHT Kak MaTepUaIbl: peuarthb OCHOBBI
CpPEeACTBO QYHKINOHAIBHO- npodeCCUOHATIBHBIE | SKOHOMUYECKOH,
MOBBILICHUS CTOMMOCTHBIN aHAIuU3. 3aJla4l Ha OCHOBE OpraHHU3aIlMOHHOM
Ka4yecTBa VYrpaBneHue nepcoHaaoMm. | 3HaHUH (Ha u
MIPOMEKYTOYHOM yIpaBiIeHUYECKON
YPOBHE) TEOpUU
9KOHOMHYECKOH,
OpraHu3alMOHHOMN
U yTIpaBJICHYECKON
TEOpHUH;

4.4. Meroanueckre yka3zaHus 110 OpraHU3alii CaMOCTOATEIbHON PadOThI CTYJICHTOB

CamocrosiTenpHass paboTa OOYyYalOIUXCS TPOBOJUTCS C TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4eHHUs U TUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUH. YUeOHO-METOINYECKUE MaTepUabl IPU
CaMOCTOSITCIIGHOM TMOATOTOBKE JOCTYIHBI OOYYalOIMMCSI Yepe3 CHUCTEeMY HWHTEPHET-00yUYCHUS
«I"ekagem», B KOTOPOH MPEACTAaBICHBI MAaTEPHUAIIbI JIEKUNUN U MPAKTUYECKUX 3a/IaHUM, UHTEPAKTUBHBIE
dbopmbl 00ydeHus1, mpuMepsl 3aganuil. Kaxapiii oOyJaronuiics mojiy4aeT aBTOPU30BAHHBINA JOCTYI B
cuctemy. Cucrema wuHTepHeT-00yueHus «lekagem» sBigeTcs MIATPOPMONM TUCTAHIIMOHHOTO
o0yueHHss M OOy4YEHHs C HUCIIOJIb30BaHUEM IH(PPOBBIX TEXHONOTHH baikambCkoil MeXmayHapoIHOU
ousnec-mkonsl PI'BOY BO «UT'Y». Pexxum noctyma: https://edu.buk.irk.ru.

CamocrosiTennbHast paboTa 3aKJII04aeTCs:

— B CaMOCTOSITEJIbHOM TOATOTOBKE CTYJEHTa K JIEKIIMM — YTEHUE KOHCIIEKTa Mpeablaylen
JIEKIIUU, TIPOCMOTP BHUICO-BEPCUM JICKIIMH. DTO MOMOTAET Jy4Yllle MOHATh MaTepual HOBOM JIEKIUH,
ONMUPAasACh HA MPEALIECTBYIONIUE 3HAHUS;

— B MOATOTOBKE K MPAKTHUYECKUM 3aHSATHSIM 1O OCHOBHBIM M JIOTIOJHHUTEIBHBIM HCTOYHHKAM
JUTEPATYPBHI;

— B BBITIOJIHEHUH JIOMAITHUX 3aJaHuii (pacyeTHO-rpaduaeckux pador);

— B CAMOCTOATEIHHOM H3YYEHHUU OTAETBHBIX TEM WM BOMPOCOB MO y4eOHHKAM WM y4eOHBIM
ocoOusIM, IO UCTOYHHUKAM B IHTepHETe 1 Ha 3JIEKTPOHHOM TOpTajie YHUBEPCUTETA;

— B BBIIIOJIHEHUU KOHTPOJIBHBIX MEPOIPUATHI MO AUCIUILIUHE;

— B IIOJATOTOBKE JTOKJIA/I0B.

KonTponb 3a camocTtosTenbHONW pabOTON OCYIIECTBISETCS NPU BHINOTHEHUH OO0YYarOIIMMCS
TE€CTa, YCTHOTO OMpPOCA, BBIOJIHEHUS 3aJIaHUM MO KeilcaM, MOATOTOBKE JOKJIAIOB MO TEME 3aHSATHI,
poBepKke pacueTHo-rpaduueckux pador. OueHuBarTCa Kak (hakTHUECKHUe 3HAHUS CTYACHTOB, TaK U
ryOWHa TIOHUMAHHUS W CIIOCOOHOCTH BBIWICHEHUS W WHTEPIPETAIMH IEJIOCTHBIX CMBICIOBBIX
KOHCTPYKIUH, a TaKkKe HABBIKM CaMOCTOSITEIbHOTO TOWCKAa HEOOXOJMMOHM HH(OpMAIMH 10 Teme
3aHATHS U €€ KPUTUYECKOW OLICHKH.

[TprMepHbIe TEMBI JIsl CAMOCTOSATEIHHON PadOThHI

[IpakTnueckue 3a1aHus:

1. VYnpaxsenue «O1eHKa y10BIETBOPEHHOCTH NOTPEOUTEIS

2.Munu-keiic «IIpaBoBast 6aza kayecTBa B Hopmax [ paxaaHckoro koaekca» [Ipoananusupyiite, kakomy
U3 3TAIoOB pa3BUTH (HrI0co(Uu KauecTBa COOTBETCTBYET CUCTEMA KaueCcTBa HA BalleM
OPEIIPUITHH.
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3. Omnpenenute MECTO IEJCBON CHCTEMBI YIIPABICHHS KAYECTBOM B CUCTEME yIPaBICHUS
npeanpusTueM/oprannzanueil. Kakosa cTpykTypa cucTemsl yIIpaBieHHs KauyecTBa Ha BallleM
npeanpustun? [poananu3upyiite OCHOBHbBIE HAIIPABJICHUS PA3BUTHUS 3TOM CUCTEMBI Ha BallleM
HpPEANPUATHH.

4. Jlaiite knaccu(uKaIuio MoKazaTesiel KauecTBa MPOAYKIUU M YCIYT 10 BaKHEHIIINM
KJIaccu(pUKAMOHHBIM IIPU3HAKAM.

5. IlpoBenute KIaccU(pUKALUIO TOKA3aTeIeH KauecTBa yCIyT.

6. Omnpenenute HanboJIee aKTyalIbHbIE HANPABJICHUS J1€ATEIbHOCTH MEHEIKEPOB 10 YIIPABICHHIO
Ka4eCTBOM.

7. IlpencraBbTe, YTO Bbl PYKOBOJUTEb KPYITHOTO IPOU3BOICTBEHHOI0 00bequHeHus. Kakue
paboThI cletyeT BHIMOJIHUTD MTPH (HOPMUPOBAHUU TIPOTPAMMBI, CBS3aHHOW C TMOBBIICHUEM
KBaJM(pUKAUU paOOTHUKOB B 00JIaCTH KauecTBa U YIPaBIEHUs UM, B paMKax IeJIeBOW MPOTrpaMMbl
«KauectBo»?

8. SIBnsercs nu 6€30TKAa3HOCTh OCHOBHBIM INOKa3aTeseM kauectBa? [IpuBenure npumMepsl
0€30TKa3HOM MPOAYKIIMU HU3KOTO KayecTBa. Kakumu moka3aTensiMi OIICHUBAETCSI KAueCTBO
HPOAYKIMH/YCIIyT BaIllero NpeaAnpusTus?

9. Bcerna 1 KOHKYPEHTOCTIOCOOHOCTh 03HaYaeT KauyecTBeHHOCTh? [IpuBeinTe nmpuMeps
Ka4eCTBEHHOMN, HO HEKOHKYPEHTOCIIOCOOHOM MPOIYKIMH, KOHKYPEHTOCIIOCOOHOM, HO
HEKa4YE€CTBEHHOM.

10. Ilpoananusupyiite, KakoBbI KJItOUeBble (PaKTOPBI ycIieXa B 00JIACTH yNPaBJIEHUS KaUeCTBOM B
0TpacisiX, MPOU3BOISIINX:

a) OICKIY;

0) nMpoxJIaAUTEIbHbIC HAITUTKHY;

B) I€peBO0OOPaOATHIBAIOIINE CTAHKH;

r) aBromoOmH. Kakue rmokasareny KauecTBa B KKJI0H OTPACIIi BbI MOTJIM Obl Ha3BaTh?

Bomnpocs! 1151 cCaMOKOHTPOJIA:

1. Ha3oBuTe OCHOBHBIE CTaNM pa3BUTHA (Ppritocoduu KadecTna.

2. HazoBuTe OCHOBHBIE MOJEIIA CUCTEM YIIPABJICHHUS KaY€CTBOM B Pa3BUTHIX CTaHaX.

3. Ilepeuncnure OCHOBHBIE OCOOCHHOCTH SITOHCKOT'O OTbITa YIPABIEHUSI KAYECTBOM.

4. B uem cyuiHocTh onbITa YipasneHus kauectBoMm B CIITA?

5. Kakue mexaynapoansie ctangapTel MCO cTanm oCHOBOM ynpaBieHHs Ka4€CTBOM MPOIYKIIUU U
YCIIYT BO MHOTUX CTpaHax mupa?

6. B yemM CymnIHOCTh OCHOBHBIX HAIlPaBJICHUIN pa3BUTHUs YIIPABICHUS KaueCcTBOM B Poccuu npuMeHu-
TEJIBHO K YCIIOBUSM PHIHOYHBIX OTHOIICHUM

7. Ilpu xakux yciaoBHUsIX BO3MOXKHO B Poccuu pemienue mpooiieMbl kadyecTBa?

[IpakTnueckue 3agaHus:

1. Yopaxuenue «TQM u HarmoHanbHbIE OCOOCHHOCTH

2. Munn-keiic «ITomxomap! k peammzarmu TQM B 6ankoBckoM Om3nece CLITA»
3. Munu-keiic «B3rasg TQM ¢ Touku 3peHHs OpraHu3aluy Tpyaa»

Bormpocs! 1u1s1 CaMOKOHTPOIIS:

. JlaiiTe pa3BepHyTO€E ONPEAEICHNE COBPEMEHHON KOHLENIUN MEHEKMEHTA KaueCcTBa

. Onummte cymHocTy KoHenuuun TQM.

. B kakoii mocnenoBaTeIbHOCTH MTPOBOAATCS pabOTHI MO co3aaHuI0 cucteMbl TQM?

. Onpenennte MeCTO MEHEKepa npoekTa B cucreme TQM.

. KakoBa cTpyKTypa COBOKYITHOCTH 3HAHUM O MEHEKMEHTE KauecTBa?

. KaxoBbl o0miue u oOuiecrcreMuble npuHIUns TQM?

. KakoBsI cocTaB 1 B3auMOCBsI3U 001uX (GyHKIMN Tpu pa3paboTke U BHeApeHuu cucteMbl TQM?
. HazoBuTe ocHOBHBIE (DyHKIIMU CITy>KObl MEHE/PKMEHTA KauyecTBa B KOMITAHUU.

03N DNk~ W~

HpaKTI/I‘leCKI/Ie 3adaHusAd.
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1.  Munu-keiic «3aBUCUMOCTb YPOBHS KOPPYMIIMPOBAHHOCTH BJIACTHU OT CTENIEHU OCBOCHUS
MexayHapoasbix ctanaapros MCO cepun 9000»

2. Munu-keiic «IIpo6nemsl BHenpenus crangaptoB MCO cepun 9000:2000 u anbTepHaTUBHBIE
MO/JIEJIN CUCTEM YIPaBJICHUS KaUeCTBOM»

3. YopaxHenue: m3ydeHue 3akoHa PO «O cepTudukanuy npoayKiuu 1 yeiayr, «O
CTaHJApTU3ALIIY.

4. 3amaHue: pacCMOTPETh BUIBI OTBETCTBEHHOCTH 33 HapyIIEHHE MTPABUI 00I3aTEIbHOM
ceptudukanuu

Bomnpocs! 1151 caMOKOHTPOJIA:

1. B ueM paznuuus ¥ CXOACTBO MOHATUN «CepTU(UKALUI) U «COOTBETCTBUE» ?

2. Kakue Buzbpl cepTU(PUKATOB Bbl 3HaeTe?

3. Ilepeuncnute OCHOBHBIE BU/IbI TOKYMEHTALIMH 110 KAUeCTBY, IPUMEHSIEMbIE
NpeANPUATHIMU/KOMITAHUSIM.

4. Ha3oBure ocHOBHBIE 31eMeHTHI kaduecTBa 1o MCO.

5. IlepeuncnuTe BUIBI HOPMATUBHBIX TOKyMEHTOB B P® B 00nactu ceprudukanmu.

6. Uto npeacrasnser coboit cepTudukanus NpoIyKIUU U yCIyT?

7. Kakue opranbpl BXOISAT B OPraHU3AIMOHHYIO CTPYKTYPY cepTUhUKAIIH?

[pakrrdgeckoe 3amanne: M3ydenne 3akona PO «O06 obecrieueHnn eIMHCTBA H3MEPSHHID).

Bomnpocs! 1151 caMOKOHTPOJIA:

1. Onumure GyHKIMM TOCY1apCTBEHHON METPOJIOTUUECKOU CTyKObI B PD.

2. PaccMoTpuTe COCTaBIISIFOIIME METPOIOTHUECKOIO KOHTPOJIS.

3. lenu u GyHKIIUHN rOCyJapCTBEHHOTO METPOJIOTHIYECKOTO HAA30pa.

4. [laiite onpeneneHne KaauOpOBKU CPEICTB U3MEPEHUH.

5. 3HaueHne 00y4YeHHs U MOBBIIIEHUS KBaTU(UKAMK B 00€CIICUCHNUH 3aIlJIaHUPOBAHHON
3P PEKTUBHOCTH CUCTEMBI MEHEPKMEHTA KauecTBa.

[IpakTnueckue 3aganus:

1. Munu-keiic «IIpumepsl yCnemHoro peuH:xMHUPUHTa»

2. [Ipoananu3upyiTe CBOIO OOBIYHYIO JIEATEILHOCTh. Bhigenure Ou3Hec-onepauu 1 OusHec-
IIPOLIECCHI U ITIOCTPOUTE CXEMY Balllel IOBCEAHEBHOM JAEATEIBHOCTH C TOYKH 3PEHHUS ITUX
3JIEMEHTOB.

3. Munu-keiic «BiausiHue yiIydieHus mapaMeTpoB KauecTBa Ha [IEHY MPOIYKIIUU U MPUOBLTH
KOMITAaHUI)

[Ipumep Tecta — 20 BOIPOCOB, KaXAbIM IMpaBWIbHBIA OTBET 5 0ajioB, B KaXKJIOM BOIpPOCE

MpaBWIbHBIN OTBET 1, TECT paccunTaH Ha 60 MUHYT.

1.  MoXHO cUHTaTh, YTO B OPraHU3alM1 BHePEH NPOLEeCCHbII moaXol, ecau:
a. CO3/aHBbI IOJIOXKEHHS O OAPA3IeICHUSX;
0. ommcanbl Ou3HEC-mporecchl, Tpedyembie ISO 9001:2008;
B. OIMCaHBI "CKBO3HBIE" OM3HEC-TIPOLIECCHI;
I. BBIIOJIHEHA PerylaMeHTalus BCceX OM3HEC-IIPOLIECCOB HAa TPeOyeMOM ypOBHE AeTalN3allu.

2. busnec-npouecc — 310!
4.COBOKYITHOCTh (PYHKIIMH B3aUMOJICHCTBYIONINX TOPa3/ICIICHNH, IPEICTABICHHAS B BUJIC
rpadUIecKor CXEMBI;
0.11e109Ka padoT, MOCICIOBATEIILHO BEITIOTHIEMBIX COTPYAHUKAMU OPTaHU3aIIH
B.IIpeoOpa3oBaHme BXOJOB B BBIXOJEI;
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10.

I. JCATCIBbHOCTD, Hp€06pa3yfoma5{ BXOJBI B BBIXOJbI, ITPEACTABIAOIINE HEHHOCTD JJI KIIMCHTA.

Co3nanue cucreMbl OU3HEC-TIPOLECCOB OPraHM3ALMHU MPeEINoaaraer:

a. YETKOE OINPEJEIECHNE IPaHUL] IPOLIECCOB U 30H OTBETCTBEHHOCTH PYKOBOJIUTEIIEH ;

0. co3naHue MepeyuHs MPOLECCOB, TPAHUIBI MOKHO YCTAHOBUTD MO3KE;

B. OIMHCaHUE MMPOLIECCOB Ha pabOYHX MECTax C MOCIeAYIOIMNM YKPYITHEHNEM 10 YPOBHS
nojpa3/iejeHui;

I. OIpeaeNieHue NOJTHOMOYUI BiaIeIbIEB IIPOLECCOB.

KauectBo B coorBeTcTBUM cO cTanaapToM ISO 9001 onpenesnsieTcs Kak:
4. COBOKYIHOCTb XapaKTePUCTUK OOBEKTa;

0. CTEneHb COOTBETCTBUS MPHUCYINUX XAPAKTEPUCTHK TPEOOBAHUSIM;

B. Mepa yJOBJICTBOPEHHS OTPEOHOCTEH;

r. BeIMYWHA, XapaKTepU3yoIas MoTpeOUTEIbCKHE CBOHCTBAa O0BEKTA.

KoMmmiiekcHasi cucreMa mokasareJieil AJisl yHpaBJeHHs KasKAbIM OM3HeC-IIPoLeccoM J0JIKHA

BKJIIOYATh:

a. mokazatenu, Tpedyembie [SO 9001:2008;

0. mokasatenu % aedekTos;

B. ITOKa3aTelln Ipoliecca, oKa3aTeu MPOayKTa Ipoliecca, IoKa3aTeu YIOBICTBOPSCHHOCTH
KJIUEHTOB;

r. IIOKAa3aTelln 3aTPaT Ha MPOIECC U BPEMEHH BBIITOIHEHHS TIPOLIecca.

B ogHOM cTpPYKTYPHOM mopa3/iesieHHH MOKHO BbIIEJTUTh:

a. aJIMUHUCTPATHBHBIC M OCHOBHBIE TIPOLIECCHI;

0. HECKOJIbKO OM3HEC-TIPOIIECCOB YPOBHS MOapa3ieneHus (He oomee 7);

B. HEOT'PaHWYCHHOE KOJIMYECTBO MPOLIECCOB;

I. OAUH OM3HEC-IPOLECC, COBIAJAIOINI ¢ TPaHULIAMHU 3TOT0 CTPYKTYPHOTO MOIpa3AeIeHHs.

MaTtpuua oTBeTCTBEHHOCTH OM3HeC-IIpoLecca — 3To:

a. Tabnwira, comepikaias mepedaeHp (PyHKIHH mporecca;

0. TabmuIla, OMMKUCHIBAIOIAS OTBETCTBEHHOCTh YYACTHUKOB MPOIIECCa 32 BBHITIOJHEHHUE YacTel
mporiecca;

B. CITMCOK YYaCTHHKOB MPOIIECCa ¢ yKa3aHUEM OTBETCTBEHHBIX

r. JOKYMEHT, ONPEIeISIONI COCTaB YYaCTHUKOB MpoIecca.

OcHOBHBIE OM3HeEC-IIPOLECCHI — 3TO:

a. TpoIlecchl, CBA3aHHbIE C MaTepHaIbHBIM MTPOU3BOICTBOM;

0. IMpolecchl, y4acTBYIOIINE B CO3/IaHUH LIEHHOCTH /1711 KIIMEHTOB OpraHU3allly;
B. IIpOLIECCHI, HauOoJee BaKHbIE ISl OPraHU3aLNN;

. TIPOLIECCHI BEPXHETO YPOBHS.

IlosuTHKa B 00/1aCTH KaYecTBa — 3TO:

a. JIONOJHUTEIBHBIN TOKYMEHT CUCTEMBI MEHEP)KMEHTA KAaUeCTBa;

0. oOmre HaMepeHus 1 HaIPaBJICHHS JeSITeIFHOCTH B 00JIACTH KauecTBa, POBO3TJIAIIEHHBIC
roCyJapCTBOM;

B. 00IIMe HaMEePEeHHUs U HalpaBlIeHNs ACATENILHOCTH OPTaHU3alrH B 001aCTH KayecTBa,
odumanbHO cPOPMYITHUPOBAHHBIE BHICITUM PYKOBOACTBOM.

IMoka3zaTen y10BJIETBOPEHHOCTH KJIMEHTA OU3Hec-Mpoiecca — 3To:

a.KOJIMYECTBECHHBIC /UM KA4ECTBEHHBIC MApaMeTPhl, PACCYUTHIBAEMBIC O ONPEICIICHHOM
METOJIMKE M XapaKTEPHU3YIOIIUE CTENICHD YI0BICTBOPEHHOCTH KIMEHTA IPOIyKTOM TpoIiecca;

0.% pexnamanui;

B.BEITMYMHA 3aTPAT HA YCTpaHeHUe Ne(eKTOB MPOAYKIHH, BHISIBICHHBIX KIMEHTOM

T. TEMIT POCTa 00BEMOB MPOJIAXK MO OJHOMY KIHEHTY.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

IIpenynpexnaroiee geiicTBue — 3TO:

a. JIelicTBUE, IPENIPUHATOE U yCTPAHEHNST 00HAPYKEHHOTO HECOOTBETCTBUS;

0. nelicTBUE, IPEANPUHATOE VISl YCTPAHEHUS IPUUMHBI IOTEHLIUAJIBHOTO HECOOTBETCTBUS;
B. JIeiicTBUE, IPEANPUHSATOE U YCTPaHEHUsI IPUUMHBI OOHAPYKEHHOTO HECOOTBETCTBUS;
I. CHHOHHUM KOPPEKTHPYIOLIETO EHCTBHUS.

Bxoab! 6u3Hec-npouecca — 3T0:

a. ChIpbE M MaTepUaIbl;

0. undopmanys (IOKyMEHTHI) H MaTepHaibHbIe OObEKTHI;
B. PEriiaMEeHTHPYIOIIHE MPOIECC JOKYMEHTHI;

I. PacCHOpPSHKEHHS PyKOBOAUTEIIS.

Koppexuus — 3To:

a. JieiicTBUE, IPEANPUHATOE I YCTPaHEHUs] TPUUUHBI OOHAPYKEHHOTO HECOOTBETCTBUS;
0. pelicTBUe, MPEANPHUHATOE AJSl yCTpaHEHHS 00HAPYKEHHOTO HECOOTBETCTBHS;

B. JleiicTBUE, NPEANIPUHATOE IS yCTPAHEHUS IPUUMHBI IOTEHIIMAIBHOTO HECOOTBETCTBUS;
I. CHHOHHUM KOPPEKTHUPYIOILEro IeHCTBUS.

Huxa mocrossaHoro ynyumenusi lllyxapra-/leMuHra BkJiroyaer cjaeayonme 3TANbl:
a.TUTaHUPOBAHME, OPTaHM3AINS, MOTHBAIIHSI, KOHTPOIIb;

0.TUTaHUPOBaHUE, peaTu3alisl, KOHTPOJIb, YIIy4IIaloliee BO3AeiCTBHE;

B.WHUIIMALNS, OCYIIIECTBICHUE, U3YIYCHUE, KOHTPOJIb;

I.3apOXICHNE, POCT, CTA0MIILHOCTD, YIAIOK.

Baanenen 6uzHec-npouecca — 3T0:

a.MOJIOJION, TBOPUYECCKHI, MHUIIMATHBHBIA COTPYTHHUK, OTBEYAIONIHMHI 3a pe3yJIbTaT mporecca (yTeM
cbopa nH(pOpMAIINH O TMPOIIECCE U MPEJOCTABICHUS €€ BHICIIEMY PYKOBOICTBY);

0.KoJJIerHaibHbIN OpraH yIpaBieHHs! IPOLECCOM;

B.IIOJIPa3/ICJICHUE, B KOTOPOM MPEUMYIIIECTBEHHO BBIOIHSICTCS MPOIIECC;

T. IOJDKHOCTHOE JTUII0, KOTOPOE UMEET B CBOEM PACHIOPSKEHHN PECYPChI, YITPABISIET XOIOM OH3HEC-
TpoIliecca U HeCeT OTBETCTBEHHOCTH 3a Pe3yJIbTaThl U 3 (DEKTUBHOCTH OHM3HEC-TIpoIiecca.

J1s Ka:kaoro OM3Hec-mpouecca B CeTH MPOLECCOB OPraHU3aluM J0JLKHBI OBITh OIpe/ie/IeHbl:

a.MOMEHT Hadaja U 3aBeplleHHs [Ipoliecca;

6.BLIXOI[LI/KJH/I€HTI)I, BXOI[LI/HOCTaBHII/IKI/I, TCXHOJIOTHSA BBIIIOJIHCHU A, PECYPCHI, ITOPAI0K
yIpaBJIeHUS MPOLIECCOM;

B.()OPMBI OTYETHOCTH 110 MIPOLIECCY;

I. BCE [IEPEUUCIICHHOE BHIIIE.

Bu3Hec-npoueccsl 10/KHbI ObITH ONIMCAHBI:

a. TOJIBKO rpadUIeCcKH C IIOMOIIBI0 HOTauK (yHKIIHOHAIBHOTO MoAenupoBanus IDEFO;
0. TONBKO rpaduuecku ¢ moMoupio Visio;

B. TOJILKO B BHJIC TEKCTOBOTO IOCJICJIOBATEIIFHOTO OMUCAHUS (periiaMeHTa);

r. TOJBKO B BHJE CTPYKTYPHUPOBAHHOW TaOIHIIBI;

H. JIIOOBIM M3 MEPEYMCICHHBIX CIIOCOO0B MIIM UX COYCTAHUEM.

IddexTUBHOCTH OM3HEC-IpOLIECCA — ITO:

a.% neeKToB MPOAYKIUH;

0.ccOeCTOMMOCTD CAMHUIIBI U3ICTTHS;

B.OTHOIIEHHE (PaKTHYECKOTO pe3yJIbTaTa BHIIOJIHEHHS IIPOLIecca K 3aTPaueHHBIM Ha €ro IMOoJIy4YeHHe
pecypcam;

r.CyMMa 3aTpaT Ha KaueCTBO, OTHECCHHAas K OOIIMM 3aTpaTaM Ha BBIIIOJHEHHUE Mpoliecca.

IMocTpoenue cucTeMbl OU3HEC-MPOLIECCOB OPTAHU3AIMY 1[€J1eCO00PaA3HO HAYHHATD C:
a.aHar3a Opra’u3aIuy ""cBepxy'" IpH ITOMOIIY CXEMBI IIETOYKH CO3/IaHuUs IIEHHOCTH
0.TIOKYIIKH TPOrPaMMHOT0 o0ecTieueH s sl MOJICTHPOBAaHMS OM3HEC-TIPOIECCOB;
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B.JIETaJILHOTO ONMCAHU JeSTENbHOCTH Ha HU)KHEM YPOBHE;
I. ONpeAEsICHUs U KiIaccupukauuy (yHKINHN, BHITOIHACMBIX B CTPYKTYPHBIX ITOAPa3AEICHUSIX.

20. HopmajabHoe 3HAYEHHMe MOKa3aTeJsl OM3Hec-mpouecca — 3To:
a.CpellHee 3HAUEHUE NI0Ka3aTes 3a ONPECIICHHBIN IIEPUO;
0.KONMYECTBEHHAS BEJIMYMHA, YCTAHOBICHHAS JOKYMEHTAIBHO B KAYECTBE INIAHOBOTO 3HAYCHHUS
(HOpMaTHBa) IMOKa3aTeNsd Ha 3aIaHHBIA TIEPHO/T;
B.3Hau€HHE TIOKa3aTelsl, He OTInyatomeecs oonee yeM Ha 5% OT IIIaHOBOTO 3HAYCHUSI.

V. YYHEBHO-METOJMYECKOE U THOOPMAILIMOHHOE OBECITEYEHUE JUCHUITJIMHbBI
a) OCHOBHas JTUTEpaTypa:

1. I'opbamko, E. A. Ynpasnenue kadectBoM : yueOHUK 1t By30B / E. A. 'opbamko. — 4-e
u3n., nepepad. um gom. — Mocksa: WM3patensctBo IOpaiir, 2022. — 397 c.— (Bricmee
obpaszoBanue). — ISBN 978-5-534-14539-7. — Tekct : »anektponHsld // (OOpazoBaTenbHast
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/488696

2. Poxxkos, H. H. CraTtuctuueckne METOIbI KOHTPOJISI U YIIPABJICHUSI Ka4€CTBOM MPOIYKIIUH :
yuebHoe nocobue 1 By30B / H. H. PoxxkoB. — 2-e u3n., nepepad. u gon. — Mocksa : 3naTenbcTBo
Opaiit, 2022. — 154 c.— (Bpicmee oOpazoBanme). — ISBN 978-5-534-06591-6. — Tekct
AJIEKTPOHHBIN // OObpazoBarenbHast wiatopma Opaiit [caliT]. —
URL: https://urait.ru/bcode/493357 ).

3. MenemxmenT kauectBa. [IpakTukym : yueOHoe mocobue s By30oB/ A. B. PepkakoBa [u
ap.] ; mom oOmei pemakuueir A. B. PepkakoBoil. — Mocksa : UznatensctBo IOpaiit, 2022. —
205 c. — (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-15044-5. — TekcT : dIEeKTpOHHBIA //
O6pa3zoBarenpHas mwiaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/497193

Takxe peKOMeHIyeM:

1. Bacun, C. I'. Ynpasnenue kauecTBoM. Bceobmuii moaxo : y4eOHUK JTst
OakanaBpuata u maructparypsl / C. I'. Bacun. — Mocksa : UznatensctBo FOpaidt, 2022, —
404 c. — (bakamaBp u Maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8. —
Texcrt : anexTpoHHbIH / Obpa3oBarenbHas iatdopma KOpaiir [caiit]. —

URL: https://urait.ru/bcode/508140

6) ba3bl naHHbBIX, HHOOPMAIIIOHHO-CIIPABOYHBIE M TOUCKOBBIE CHCTEMBI

1. OBC 243 «bubanorex». ['ocynapctBennsiit konTpakt Ne 019 ot 22.02.2011 r. OOO «bubanorex».
Jlunersunonnoe cormamenne Ne 31 ot 22.02.2011 r. Aapec moctyna: https://isu.bibliotech.ru/ Cpox
neiictBus: ¢ 22.11.2011 r. 6eccpouHslii.

2. OBC «Pykont» Kontpakt Ne 98 ot 13.11.2020 r.; Akt Ne 6K-5415 ot 14.11.20 r. Cpoxk aeiicTBus
mo 13.11.2021r. moctyn: http://rucont.ru/

3. OBC «M3natensctBo Jlanb». OOO «M3natensecrBo Jlanby. MHpopManmonnoe nucbmo Ne 128 ot
09.10.2017 r. Cpok geiicTBus: Oeccpounsli. Anpec nocryna: http://e.lanbook.com/

4. ObC «HammonanwsHbii U poBoit pecype «Pykont. LIKB «budkom». Kortpakt Ne 04-E-0343 ot
12.11.2021 r. Aapec noctyna: http://rucont.ru/
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https://urait.ru/bcode/508140
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https://urait.ru/bcode/493357
https://urait.ru/bcode/488696

5. OBC «Aiibyke.py/ibooks.run. OO0 «A#dyke». Kontpakt Ne 04-E-0344 ot 12.11.2021 r.; AKT oT
14.11.2021 r. Anpec noctyma: http://ibooks.ru

6. DnexrponHo-6ubOMoTeuHas cuctema «9bC FOpaiity. OO0 «OnekrpoHHOe U3AaTenbeTBo FOpaitTy.
Kontpakt Ne 04-E-0258 ot 20.09.2021r. Anpec noctyna: https://urait.ru/

I'OCT:

1. TOCT P UCO 14001-98. CucremMsl ympaBieHus okpyxkatoueil cpenoil. TpeboBanus u
PYKOBOJCTBO IO IPUMEHEHMUIO.

2. TOCT P HUCO 14004 — 98. CucreMbl ympaBIeHHS OKpyKawomien cpemoit. OOmme
PYKOBOJISIIIHME YKAa3aHUS MO MPUHITUIIAM, CUCTEMaM M CPEICTBaM 0OeCTIeueHHUSI.

3. UCO 10013:95. PykoBoasimue yka3zaHUs MO pa3pabOTKE PYKOBOJCTB MO KadyecTBY. 24.
Kauano B.A. Ceprtudwukanus cucTeMbl MEHEIKMEHTa KadecTBa KaK OCHOBa JUIS
nepexona TQM // Crarmaptsl u kauecTBO. 1997, Neo 8.

4. WCO 1011-2: 1991. PykoBoadiue ykazaHus 110 IPOBEPKE CUCTEM KaueCTBa.

5. ACO 9000-1: 1994. OOmiee pyKOBOJICTBO KA4eCTBOM M CTAHAAPTHI MO OOECIEYCHHIO
kauecTBa. - Y. 1. PykoBojsiiye yka3aHus 1o B5IOOpY U IPUMEHEHUIO.

6. MexnyHapoaueii crangapt MCO 9000. Cucrembl MeHemKkMeHTa KadecTBa. OCHOBHBIE
noJio>keHus u ciosapb. — 2000-12-15. ISO — 2000.

7. Mexnynapoansiii ctangapt MCO 9001. Cuctembl MEHEKMEHTa KadyecTBa. TpeGoBaHuUs.
4-e nzn. 2000-12-15. ISO — 2000.

8. Mexnynapoansiii ctangapt MCO 9004. Cucrema MeHeIKMEHTa KayecTBa. PyKoBOACTBO

10 yinydieHuto aestensHoctd. — Mz, ISO — 2000.

VI. MATEPUAJIBHO-TEXHYECKOE OBECITEYUEHUE JUCHUITIJIMHBI (MOYJIA)
6.1. YuebHo-mabopaTopHoe 000py0BaHuE:

TEXHUYECKUMHU
cpeacTBaMu
oOyueHus,
CITy’KaIllUMU JIJIS
IIPEJCTaBICHUS
y4ueOHOM
uHpopMauu
00JIbILION ayAUTOPHH
Kommiekt
JIEMOHCTPAIIMOHHOTO
o0opyaoBaHus
BKJTIOYACT:

1.ITIK HP Elite 8300

HanmenoBanmue OcHaIeHHOCTh [lepedyeHpb MUIIEH3MOHHOTO MTPOTPAMMHOTO 00ECTICUeHHUSI.
CHeLHaIbHBIX CrelMaIbHbIX PeKkBU3UTHI MOATBEPKAAIOLIETO JOKYMEHTA
MIOMELICHUHN U MIOMEIICHUN U

IOMEIIEHUN NOMENIEHUN I
T CaMOCTOSITEJIBHOU
CaMOCTOSITENIbH paboThI
0l pabOTHI

VuebHast Ayautopus BA30BBI YCTAHOBOYHBIN KOMIUIEKT I1O:

ayIuTopus A1 | o0opyaoBaHa Office 2007 Russian OpenLicensePack NoLevel

IIPOBECHUS cneunanuzupoanHo | AcademicEdition — norosop ¢ 3A0 "CodtJlaitn Tpeiia"

3aHATUN it (yueOHoil) Tr026664 ot 17.05.2007

JIEKLIMOHHOT'O Mebenbio Ha 48 Project Standard 2007, Access 2007 - ITporpamMmel

THTIA CTYJICHTOB U aKaJIeMUYECKOro cOTpyaHu4YecTBa ¢ Microsoft

DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpetin" Tr000023480 ot
19.05.2015

Omneparmonnsie cucteMbl Windows 1o JIMIIEH3NOHHBIM
nporpamMMamM npenycranoBku OEM, IIporpammsl
akaJieMuueckoro corpyaaudectna ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodrJlaiin Tpeiin" Tr017431 ot
15.05.2008

Onepannonssie cucteMbl Windows 10 JIMIIEH3UOHHBIM
nporpamMmaM npenycranoBku OEM, IIporpammsl
aKaJIeMU4ecKoro coTpyaHudectBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
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SFF 15
3470/4Gb/1Tb/DVD
RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. MonuTop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoexrop Epson
EB-1830

4. KomoHkH
akTuBHEIE Genius
SP-S110 uepusle

5. Pa3BeTrBHTEIH
BUAcOCUrHaiIa Aten
VS92A 2- port VGA
OcHarmiena yyeOHo-
HATJISIHBIMH
MOCOOHSIMH U
IIEKTPOHHBIMU
MIPE3EHTAIUSIMH,
00ecIeunBarOIINMHU
TeMaTHYCCKHE
WJUTIOCTPAITUH 110
BCEM TEMaM,
YKa3aHHBIM B
pabodeii mporpamme

05.08.2015

AHTUBHUpYCHBIE TTporpaMmbl - [IpaBa Ha mporpamMmebl AJist
OBM drWeb Server Security KOMIUIEKCHAsI 3aIIUTa
12011k (1 nmumeH3uro 3a TOJ1) MUTPAIUs C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaitn Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuatopbl WinRAR: 3.x: Standard Licence - ans
ropuaunyeckux iui 100-199 nunensuii — norosop ¢ 3A0
"Co¢rJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CereBas knmueHTCKas 4acThb [IpaBa Ha IporpaMMBI IS
OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3uii — 10roBOp
¢ 3A0 "CodrJlaita Tpeitn" 13512/MOC2957 ot
29.10.2015

MesxceTreBoit skpaH, pyHKnoHan Proxy - [IpaBo
ucnoib3oBanus nporpamm st OBM Traffic Inspector
GOLD nasrortnas — goroop ¢ 3A0 "CodrJlaita Tpeig"
Tr044356 ot 27.08.2013

[IpaBo ncnonb3zoBanus nporpamm st 9BM Ilpoanenue
Traffic Inspector GOLD Special Ha 1 rox — gorosop ¢
3A0 "CodrJlaitn Tpeiin" Tr000112196 ot 29.09.2016

JMCIUIIIIHBI
VuebHast Ayaurtopus BA30BBI YCTAHOBOYHBIM KOMIUIEKT I1O:
ayIUTOpHs A1 | o0opyaoBaHa Office 2007 Russian OpenLicensePack NoLevel
IpOBEICHUS cneuuanuzupoanHo | AcademicEdition — morosop ¢ 3A0 "CodrJlaitn Tpeiig"
3aHATUN i (yueOHoi1) Tr026664 ot 17.05.2007

CEeMHMHApCcKoro | mebenbio Ha 48 Project Standard 2007, Access 2007 - ITporpammsl

THIA CTYZIEHTOB U aKaJIeMHYECKOro coTpynHuuecTBa ¢ Microsoft

TEXHUYECKUMU
CpeacTBaMu
oOyueHwus,
CITyKallluMU JJ1s1
MIPEICTABICHHUS
y4eOHOU
uHpOopMauu
00JIBILION ayJUTOPHH
Komrnekr
JEMOHCTPAIIMOHHOTO
obopyoBaHus
Bkitoyaet: 1.IIK HP
Elite 8300 SFF i5
3470/
4Gb/1Tb/DVDRV/kb

DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaitn Tpeiin" Tr000023480 ot
19.05.2015

Onepannonnsie cucteMbl Windows Mo JTUIEH3UOHHBIM
nporpamMmamM npenycranoBku OEM, IIporpammsl
aKaJIeMHUYECKOro coTpyaauyectsa ¢ Microsoft MSDN
AA .- norosop ¢ 3A0 "CodrJlaiia Tpetig" Tr017431 ot
15.05.2008

Onepannonnasie cucteMbl Windows 1Mo JTUIIEH3UMOHHBIM
nporpammam npeaycranoBku OEM, IIporpammel
aKaJeMHYeCKOro coTpyaaudectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeita" Tr000031723 ot
05.08.2015

AHTUBHpPYCHBIC porpammel - [IpaBa Ha mporpamMmsl Jyis
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/m/DOS/Solenoid
Lock and Hood
Sensor (RUS)

2. MonwuTop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoexrop Epson
EB-1830

4. KomoHkH
akTuBHEIE Genius
SP-S110 uepnsle

5. Pa3BeTrBHTEIIHL
BUJIeocHUTHaa Aten
VS92A 2- port VGA

OBM drWeb Server Security KOMIUIEKCHasI 3aIllUTa
12011k (1 nmumeH3uro 3a ToJ1) MUTPAIUS C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "Co¢rJlaitn Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuatopbl WinRAR: 3.x: Standard Licence - anis
ropuaunyeckux aut 100-199 nunensumii — gorosop ¢ 3A0
"Co¢rJlaita Tpeitn" Nel15422/IRK11 ot 05.02.2010
CereBas knmueHTCKas 9acThb [IpaBa Ha porpaMMBbI s
9BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3wii — 10roBop
¢ 3A0 "Co¢tJlaitn Tpeitn" 13512/MOC2957 ot
29.10.2015

MesxceTreBoit skpaH, pyHkunoHan Proxy - [IpaBo
ucnoib30Banus nporpamm st OBM Traffic Inspector
GOLD nwrotnas — goroop ¢ 3A0 "CodrJlaita Tpeiin"
Tr044356 or 27.08.2013

[IpaBo ucnonb3zoBanus nporpamm st IBM Ilpoanenue
Traffic Inspector GOLD Special Ha 1 rox — noroBop ¢
3A0 "CodrJlaita Tpeiin" Tr000112196 ot 29.09.2016

AynuTopus st
TPYNIOBBIX U
WHJIABUYJIbH
BIX
KOHCYJIbTALIUH,
TEKYIIETro
KOHTPOJIS U
MIPOMEKYTOUYHO
U aTTecTanuu

Aynuropus
obopynoBaHa
CHEeIHATM3UPOBAHHO
i (yueOHoi1)
mebOenbio Ha 11
CTYAEHTOB, 5
pabounx MecT,
OCHAIIIEHHBIX
KOMITBIOTEPaMH C
MOJIKJIFOYEHUEM K
cetu «HTEpHET» N
obecrieueHreM
nocrymna B D1OC
OI'bOY BO «UT'Y».
1. 5 pabounx mecT
Cucremnsrii 6;10x HP
compad dc7800SFF
Dual Core PE-2180,
4 Gb DDR2 PC6400,
160GB SATA 3.0
HDD

2. Monutop KK
(LCD) aucnueit
17,0" ViewSonic
"VA703m"
1280x1024, 8mc,
TCO"03, cepebp-
yepubid (D-Sub,

BA30BBII YCTAHOBOYHBIN KOMITJIEKT TIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — gorosop ¢ 3A0 "CodrJlaita Tpeiin"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - IIporpamMmer
aKaJeMH4ecKoro corpyaaudectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaitn Tpetin" Tr000023480 ot
19.05.2015

Onepannonnsie cucreMbl Windows 1o JUIIEH3UOHHBIM
nporpamMmaM npenycranoBku OEM, IIporpammsl
aKaJIeMHUYECKOro coTpyaunyectsa ¢ Microsoft MSDN
AA .- norosop ¢ 3A0 "CodtJlaiin Tpeiia" Tr017431 ot
15.05.2008

Onepannonnsie cucteMbl Windows 1o JTUIICH3UOHHBIM
nporpammam npenycranopku OEM, IIporpammbl
aKaJIeMHUYeCKOro COTpyIHu4ecTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015

AHTUBHpPYCHEIC porpaMmel - [IpaBa Ha mporpaMmel st
OBM drWeb Server Security KOMIUIEKCHas 3aIIUTa
120I1k (1 nuieH3uto 3a roj) MUTpaus ¢
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaita Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuatopsl WinRAR: 3.x: Standard Licence - ais
opuandeckux aui 100-199 nunensuit — norosop ¢ 3A0

MM) "CodrJlaitn Tperig" Nel5422/IRK11 ot 05.02.2010
3. IIpunTep CeteBas kuMeHTCKas yacTh [IpaBa Ha mporpaMmsbl Jj1s
Muorodyukimonans | 9BM Windows Server CAL 2012 Russian OLP NL
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HOE yCTPOMCTBO
Hewlett-Packard
LaserJet 3055 All-in-
One oxna mTyka.

Akademic Edition Device CAL 120 nuiieH3uii — 10roBOp
¢ 3A0 "CodrJlaita Tpeitn" 13512/MOC2957 ot
29.10.2015

MesxceTreBoit kpaH, pyHKInoHan Proxy - [IpaBo
ucnoib3oBanus nporpamm st OBM Traffic Inspector
GOLD nasrornas — goroop ¢ 3A0 "CodtJlaita Tpeig"
Tr044356 ot 27.08.2013

[IpaBo ucnonb3zoBanus nporpamm st 9BM Ilpoanenue
Traffic Inspector GOLD Special Ha 1 rox — gorosop ¢
3A0 "CodrJlaiin Tpeiia" Tr000112196 ot 29.09.2016

[Tomemenue
TSt
CaMOCTOSITEIIbH
01 paboTHI
CTYJICHTOB

O6opynoBaHO
CHeIUaTU3UPOBAHHO
it (yaeOHoit)
MebOenpro Ha 10
CTYJCHTOB,
OCHAIIIEHO
KOMITBIOTEPHOU
TEXHHKOM,
MOII0YCHHON K CETH
HNutepner u
o0ecrneueHHOM
noctynom B O1OC
ury

1. CucreMHBIH OJIOK
Think Centre M&0
Series SFF B
xoMIuIekTe: Intel®
Core™ j3-540
Clarkdale 2.93GHz /
1333MHz / Dual
Core™ /4M/73W /
LGA
1156/32nm/4GB
PC3-10600 SDRAM
x 2 /250 GB,
7200RPM SATA

BA30BBII YCTAHOBOYHBIN KOMITJIEKT TIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — qorosop ¢ 3A0 "CodrJlaitn Tpeiin"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - ITporpammsl
aKaJeMHYeCcKOro coTpyaHudectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpetin" Tr000023480 ot
19.05.2015

Onepannonnsie cucteMbl Windows 1Mo JTUIEH3UOHHBIM
nporpamMmaM npenycranoBku OEM, IIporpammsl
aKaJIeMHUYECKOro coTpyaunyectsa ¢ Microsoft MSDN
AA .- noroBop ¢ 3A0 "CodrJlaiin Tpetin" Tr017431 ot
15.05.2008

Onepannonnsie cucteMbl Windows 1Mo JTUIIEH3MOHHBIM
nporpammam npenycranopku OEM, [Iporpammer
aKaJeMHYeCKOro coTpyaaudecTa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015

AHTUBHpPYCHEIC porpaMmel - [IpaBa Ha mporpaMmel st
OBM drWeb Server Security KoMIuieKCHas 3amura
12011k (1 nuien3uto 3a rox)

/DVD RW - 101t
2. Monwutop KK
(LCD) - monurop
20.0 ViewSonic
"VA2013w"
1600x900, Smc, TCO
03, yepnsrii (D-Sub)
- 10mT

3. I[Ipunrep HP
LaserJet S000N, A3,
22ppm, 32 MB,
250&500 sheet
feeder, JetDirect
615n prn svr

4. llpuntep HP

murpanus ¢ nozakynkoi(LBW-BC-12M-120:119-C4) —
noroBop ¢ 3A0 "CodrJlait Tpeiin" 13982/MOC2957 ot
22.01.2016

Apxuatopbl WinRAR: 3.x: Standard Licence - aiis
topuanueckux un 100-199 nunensuii — norosop ¢ 3A0
"CodrJlaita Tpeiing" Nel15422/IRK11 ot 05.02.2010
CereBast kueHTCKas 9acThb [IpaBa Ha mporpamMMsl JUIst
OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nutieH3uii — 10roBOp
¢ 3A0 "Cod¢rJlaiin Tpeitg" 13512/MOC2957 ot
29.10.2015

MexceTteBol dkpaH, pyHknoHan Proxy - [IpaBo
ucnoibp30Banus nporpamm st OBM Traffic Inspector
GOLD nawrotnas — goroop ¢ 3A0 "CodtJlaita Tpeiin"
Tr044356 ot 27.08.2013
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LaserJet 5100th, A3, | IIpaBo ucnonb3oBanus nporpamm aiast 9BM Ilposienue
22ppm, 32 MB, Traffic Inspector GOLD Special Ha 1 rox — moroBop ¢
250&500 sheet 3A0 "Co¢rJlaitn Tpeiin" Tr000112196 ot 29.09.2016
feeder, JetDirect
615n prn svr

6.2. [IporpammHOe obecrieueHue:
YHuBepcutrer oOecredeH HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO H  CBOOOIHO

pacnpocCcTpaHdaCMOoro NnporpaMmMHOIO O6CCHe‘leHI/I${, B TOM YHCJIC OTCYCCTBCHHOI'O ITPONU3BOACTBA:

1.

bazoBeiii  ycranoBounblii komrmiekt mo: Office 2010 VYcayrm mo mnpenocTaBieHHIO IpaBa
ucnoins3zoBanus nporpammel Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
manensuit 1t BMBII UT'Y. JTorosop Ne 03-K-1131 ot 29.11.2021 KOCT'Y 226.4

Project Standard 2007, Access 2007 — IToamucka UI'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Microsoft Project Professional 2010, ITognucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Onepanuonnsie cuctembl Windows’7, Windows’10 VYeayrm mo npenocTaBleHUIO TIpaBa
ucnonb3oBanus nporpammsl Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
munensuit 1t BMBII UTY. ToroBop Ne 03-K-1131 o1 29.11.2021 KOCT'Y 226.4

. AntuBupychsle nporpammbl - Dr.Web nponnenue Jloroop Ne Tr000582689/03-E-0043 ot 05

despainsa 2021 r. cuetr Ne Tr000582689 ot 08 depans 2021

ApxuBatopel WinRAR: 3.x: Standard Licence - mnsa ropuamdeckux auiy 100-199 nunensuit —
npmwitox. Nel xk mor Nel15422/IRK11 3A0 "CodrJlaita Tpeting" ot 05.02.2010

CerteBas knueHTcKas 9acTh [IpaBa Ha mporpammsel a1t 9BM Windows Server CAL 2012 Russian
OLP NL Akademic Edition Device CAL 120 nuuensuii - cuer Tr000051059 3A0 "CodrJlaiin
Tpeita" ot 27.10.2015

MexceteBoil skpaH, ¢pyHknuoHan Proxy - [IpaBo ucnonb3oBanus mnporpamm s 9BM Traffic
Inspector GOLD nbrotnas cuetr Tr005456 3A0 "CodrJlaiin Tpetin" ot 27.08.2013

Traffic Inspector GOLD Special* na 5 ner Horosop PC3-0000276 ot 16.11.2021 KOCI'Y 226.4
[Ipoanenue nuueH3nu

6.3. TexHHueCKue U NIEKTPOHHBIE CPEICTBA OOYUEHUS:

MynpTuMeauiiHbIE CPeACTBA U Apyras TEXHUKA JUIsl IPe3eHTalui yaeOHOro Marepuania:

1. Hacromeapii IIK HP ElliteDesk 800 G4 SFF Intel Core i5 8500

(3Ghz)/8192Mb/1000Gb/DVDrw/war 3y/W10Pro +V
2. Monutop ViewSonic 21,5" VA2245a - LED [LED, 1920x1080, 10M: 1 S5wmc,
170rop, 160Bep, D-Sub]
3. TIpoekrop Nec M420X LCD 4200ANSI Lm XGA 2000:1 namma 35004. Eco mode
HDMI USB Viewer RJ-45 10W 3,6 KT
4. Kononku Jetbalance JB-115U 2.0 YEepHbIE (4W)
5. PasBerBUTEND BHUCOCHUTHaJIa Aten VS92A 2- port VGA
[Tepeuyenn HCIIOJIB3yEMOTO JIAIICH3UOHHOT O MIPOTrPaMMHOTO obecrieueHus:

1. Office 2010 mo nporpamMMe akaJaeMHU4ecKOro coTpynHuuectBa ¢ Russian Microsoft
Desktop Education AllLng License/Software Assurance Pack Academic OLV 1License LevelE
Enterprise

2. Project Standard 2007, Access 2007 — @m0 TporpaMMme aKaJAeMHUYECKOTO
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corpyaHndyectBa ¢ Microsoft DreamSpark Premium Electronic Software Delivery.
3. Microsoft Project Professional 2010, Microsoft Visio Professional 2010 mo
nporpaMMe akaJeMH4YecKoro coTpyaHuuectBa ¢ Microsoft Imagine Standart Electronic
Software Delivery npu cogeiicteun HHUT UT'Y.

VII. ObPA3OBATEJIbHBIE TEXHOJIOT'UN

B cootBerctBum ¢ TpeboBanusMu @DI'OC 1o HampaBieHMIO TOATOTOBKH —peanu3alius
KOMIIETEHTHOCTHOI'O IMOJXOAa HpeaycMaTpuBaeT IIMPOKOE HCHOJIb30BAHHE B Y4E€OHOM Ipolecce
AKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBENEHMS 3aHATHH (KOMIIBIOTEPHBIX CUMYJISALMH, JEIOBBIX U
POJIEBBIX WP, pa300p KOHKPETHBIX CUTYaIMii) B COYETAaHWU C BHEAYAUTOPHOM paboTOil C Lenbio
(dbopMHpOBaHUS U Pa3BUTHUSA NMPO(HECCHOHAIBHBIX HABBIKOB oOydaromuxcs. B pamkax yueOHOro Kypca
IIPEAYCMOTPEHBI BCTPEUM C MNPEACTABUTEIIMH POCCUMCKMX KOMIIAHUM, TOCYJapCTBEHHBIX H
OOLIECTBEHHBIX OpraHU3alnii, MaCTEP-KJIaCChl SKCIIEPTOB U CHEIUAIUCTOB.

[IpenonaBaHre IUCHMIUIMHBI IPEANOJAraeT HCIOJIb30BAHUE CIEAYIOUIMX O00pa30BaTENIbHBIX
TEXHOJIOTHI:

— TPOBEACHHUE AyJUTOPHBIX 3aHATUN C MCIOJIb30BAaHUEM MYJIbTUMEAMMHBIX TEXHOJOTUH, aylno- U
BUJICOMAaTEPHUAJIOB;

— IIPOBEJECHHUE JIEKLIMOHHBIX 3aHATUH B (popMe TPOOIEMHON JIEKIIUH, JTEKIIMU-TUCKYCCHUH;

— HCHOJb30BaHHWE  NPOOJIEMHO-OPUEHTUPOBAHHOIO  IOAXOJa  IOCPEACTBOM  HIPOBEICHUS
CaMOCTOSITEJIbHBIX paboT;

— TECTOBBIC TEXHOJIOTHH Ha aucTaHnroHHoM targopme BMBIII «I'exanem»;

— IpUMEHEHHE MHTEPAaKTUBHBIX 00yUarOIIMX TEXHOJOIHH, TAKUX KaK IpyMmoBas AUCKyccHs, paboTa
B MaJIbIX Ipynnax;

— TMPOBEACHHE MACTEP-KIACCOB CO CIIELHAIUCTAMY;

BBITOJIHEHUE CTYJICHTAaMHU KOHTPOJIBHBIX U CAMOCTOSTENIBHBIX paboT.

VY nenbHbI Bec 3aHATUI, POBOAUMBIX B MHTEPAKTUBHBIX (OpMax, — NPAKTUUECKUX 3aHATUH —
oTpeieNIsIeTCs TJIABHOW 11eJIbI0 (MHCCHEl) MporpaMMBbl, OCOOCHHOCTBIO KOHTHHTEHTa 00yYaromuxcs 1
coJiepKaHUeM KOHKPETHBIX JUCHMILIMH (onpenensercs TpedoBanusmu @PI'OC ¢ yyerom crienuuku
OIIOII). 3ansaTHsT JEKUMOHHOIO THUMA I COOTBETCTBYIOIIMX TPYINI CTYACHTOB OIPENEIsAeTCS
COOTBETCTBYIOIIUM pabounM y4eOHBIM IJIAHOM B COOTBETCTBHH ¢ TpeboBanusmu OI'OC.

JIMCTaHIIMOHHBIE TEXHOJOTHH, WCIOJb3yeMbIe TPU peaH3allid pPa3INdHBIX BUIOB Y4eOHOMH
paboThI:

— HcHoJb30BaHMEe oOpasoBarenbHoro mnoprana UI'Y  https://educa.isu.ru/ u mmatdopmsr BMBII
«["ekagem» U1 OpraHM3aIy TEKYIIETO KOHTPOJIS 32 YCIIEBAEMOCTBIO M MTOCEIAeMOCTHIO.

JIMCTaHIIMOHHBIE TEXHOJOTHMH TPU OCBOCHUHM AMCUMUIUIMH TMPHUMEHSIOTCS C HCIHOJIb30BAHUEM
oOpa3oBaTenbHOrO TopTaja VIPKYyTCKOro TOCYZapCTBEHHOTO YHHBEpCHTETa (agpec JocTyma:
http://educa.isu.ru) u mnardopmsel BMBII «I'ekanem» (anpec moctyna https://edu.buk.irk.ru/). TekcTs
WIA BUJCO3AMUCH JICKIUH, 3alaHusl K MPAKTHYCCKUM 3aHATHSAM Pa3MEMIA0TCs 0 JUCIUILUINHAM B
COOTBETCTBYIOIIIMX pa3zeiax YyKazaHHOro wuHpopMmamuoHHoro mnoptama WIY. Cpokum u muan
BU/ICOKOH(EPEHIINH 3aaeT npenoaaBaTeib. [Ipn HeoOX0ANMOCTH MpHeM K3aMeHa OCYIECTBISIETCS B
JUCTAaHIIMOHHON (pOpME C HCIIOJIb30BaHHEM MH(POPMALIMOHHBIX IIATHOPM.

VIIL.OLIEHOYHBIE MATEPUAJIbI JIJIS1 TEKYII[ETO KOHTPOJIS U IIPOMEXY TOUYHOM
ATTECTALIMN

8.1. O1ieHOUYHbIE CPEICTBA VISl BXOJIHOT'O KOHTPOJIS

Bxoanoe TECTUPOBAHUC 10 TUCHUIUIMHEC HC IIPOBOAUTCH.
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8.2. OneHouyHble MaTepuanbl (CpeicTBa), 00eCTIeYBAIOLINE TUATHOCTUKY CHOPMUPOBAHHOCTH
MH/IMKaTOPOB KOMIETEHIMH JUCIUTUINHBI

Ne Bun xontposns KonTponupyemslie KonTponupyemsie
TeMBI (pa3zaelibl) KOMITETCHIINH/ WHIUKATOPHI

3 YCTHBIN ONpoC Temsr 1-7 OIlIK 1.3.,1.2

4 [Ipe3enTanus Tema 8 OIIK 1.3.

Bce pesynbrarsl Tekymiero KOHTpos oneHnBaroTcs mo 100-0amibHOM mIKayie, HTOroBasi OIeHKa —
cpenHeB3BemIeHHas. Kakaplii TeKyIuid KOHTPOIb 3TO 1/8 OT UTOroBOM oleHKH * Oain mo Qaxty
KOHTPOJIS.

[IpuMeHstOTCs cienyrore BUIbl KOHTPOJIS.

YerHbiii onpoc. Kpurepuu onieHKH yCTHOTO oTBeTa (MakcuManbHo 100 Gansios)

«oTinyHO»/ 100- 86 6anIoB CTaBUTCS, €CIIU CTYACHT:

"1 Iloka3biBaeT riry0OKOe 3HAHME M TOHMMaHHE BCEro 00beMa JAUCIUILIUHBI; TOJIHOE TIOHUMaHKe
CYIIHOCTH PACCMAaTPUBAEMbIX MOHSATHM, SIBICHUA U 3aKOHOMEPHOCTEM, TEOPHIA, B3AMMOCBSI3EH.

] YMeeT cOCTaBUTh MOJIHBIN U MPAaBUIbHBIA OTBET HA OCHOBE M3YYEHHOI'O MaTepHalla; BbIIEIATH
OCHOBHBIE TMOJIOKEHUSI HAYKHU, CAMOCTOATEIBHO MOATBEP)KIaTh OTBET KOHKPETHBIMH IpHUMEpaMu,
(akTamMM; CaMOCTOSATENILHO U apIryMEHTHPOBAHO JeJaTh aHAJIU3, 00001aTh, BEIBOIBI.

'] VYcraHaBiMBaeT MEXIpeIMETHble (Ha OCHOBE paHee NPUOOpPETeHHBIX 3HAHWM) U
BHYTPHIIPEIMETHbIE CBSI3U. | paMOTHO, YETKO, CBSA3HO HM3jaraeT y4eOHbII MaTepuai: JaeT OTBET B
JIOTUYECKOH MOCIIEA0BATEIBLHOCTH C UCTIOIb30BAaHUEM MPUHATON TEPMUHOJIOTHY; A€TIAaeT COOCTBEHHbBIE
BBIBOIBI; (DOPMHUPYET TOYHOE ONpeNeeHuEe U UCTOJIKOBAHWE OCHOBHBIX MOHSATHH, 3aKOHOB, TECOPHIA;
MIPABWJIBHO U OOCTOSATENIHHO OTBEYAET Ha JOMOJHUTEIbHBIE BOIIPOCHI MpernoaBaTelisi i COKYpPCHUKOB.
LlenecooOpa3HO  MCHONB3YeT  HAryIggHble TOCOOHMS,  CIpPaBOYHbIE  MaTepualbl, Yy4eOHUK,
JOTIOTHUTEBHYIO JIUTEPATypy, IEPBOUCTOUHUKH.

"1 CamocTosiTeNnbHO, 0€30IMO0YHO MPHUMEHSET IMOJy4YEeHHbIE 3HAHUS B PELICHUM IpoOiieMm;
JIOTIyCcKaeT He 0oJiee 0JTHOTO Hel0ueTa, KOTOPbI CaMOCTOATEIbHO UCIIPABIISET; UMEET HaBBIKU PaOOTHI
CO cXxemMaMH U rpaduKaMu, COMYTCTBYIOUIUMM OTBETY; 3allUCH, CONPOBOXIAIOLINE OTBET,
COOTBETCTBYIOT TPEOOBAHUSM.

«xopouio»/85 — 71 6ayIoB CTaBUTCS, €CJIU CTY/ACHT:

'] Iloka3blBaeT 3HaHHWS BCEro M3YYEHHOIO MPOrpaMMHOro wmarepuaina. Jlaer monHbId H
NPaBUIBHBIN OTBET HA OCHOBE U3yUYEHHBIX TEOPHUH; JOMYCKAeT He3HAUUTENIbHbIE OMIMOKU U HEI0YETHI
IpU BOCHPOM3BEICHUM H3YYEHHOIO MaTepuana, OIpeAeNeHUs] TMOHATHI, HETOYHOCTH Mpu
UCIOJIb30BaHUM HAy4YHBIX TEPMHUHOB HWJIM B BbIBOJAX M OOOOIICHHSAX W3 HAONIONEHUI U ONBITOB;
MaTepuai H3JlaraeT MocieA0BaTelbHO, JOMyCKas OAHY HerpyOyio omuOKy uim He Oojee IBYX
HEJI0YETOB, KOTOpbIE MOXKET HCIPABUTh CAMOCTOSTEIBHO IO TPEOOBAHUIO WM IpPHU HEOOJBIIOM
MOMOIIM TpernoAaBaTens; MOATBEPKIAeT OTBET KOHKPETHBIMH MPHUMEpaMu; MPaBUIbHO OTBEYAaeT Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI IIPETIOAABATENS.

] YMeeT caMOCTOATEIbHO BBIACNATH TIJIaBHbIC TOJIOKEHHS B H3YYEHHOM MarepHaie; Ha
OCHOBaHMHU (PAaKTOB W TPUMEPOB 00001IaTh, JAeTaTh BHIBOJbI, YCTaHABIMBATH BHYTPHUIIPEIMETHbIC
CBSI3H.

— IlpuMeHsier monydeHHbIE 3HAHUS HA MPAKTHKE B BHUIOM3MEHEHHOH CHUTyalMu, coOironaeT
OCHOBHBIE NTPaBUJIa KyJIbTYPbl YCTHOM U MUCbMEHHOM peuu, UCOIb3YeT HAyUYHYI0 TEPMUHOJIOTHIO.

— He o6namaer nocTaTOYHBIM HaBBIKOM pabOTBI CO CHPABOYHONM JIUTEPATYpOH, YU4EOHHMKOM,
MEPBOMCTOYHUKAMU (TIPaBUIILHO OPUEHTUPYETCS, HO paboTaeT MeIJICHHO).

— JlommyckaeT HeKOTOpbIe HapyIIECHHs TPaBUI 0(OPMIICHUS MMCbMEHHBIX PadoT.

«yIoBIETBOpUTETHHO»/70 — 60 0ayIOB CTaBUTCS, €CIIA CTYACHT:
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1 YcBOMII OCHOBHOE cojiepKaHHe Y4eOHOro MaTepuaa, MeeT MpoOelibl B yCBOGHHH MaTepuaa,
HE TMPEISTCTBYIONINE JadbHEWIIIEeMy YCBOCHHUIO IPOTPaMMHOTIO MaTepuaia; MaTrepuail H3JiaraeT
HECHCTEMaTU3UPOBAHHO, ()parMEHTapHO, HE BCET 1A MOCIIEJOBATEIBHO.

1 IToka3pIBaeT HEAOCTATOYHYIO C(HOPMUPOBAHHOCTH OTICIBHBIX 3HAHWW M YMEHHWH; BBIBOJBI U
0000111eHUsT apryMEHTUpPYET ¢1a00, JOIMYCKaeT B HUX OIIMOKH.

71 JlomyckaeT OMMOKN W HETOYHOCTH B MCIOJIH30BAHUU HAYYHOW TEPMHHOJIOTHUH, HE TOYHO TaéT
OTpe/ieICHUs] TIOHSATHM, HE MCIIONB3yeT B KayecTBE JIOKA3aTelIbCTBAa BBIBOABI M OOOOIICHHS W3
HaO0IeHuH, (PaKTOB, OMBITOB UJTU IOMYCTUI OMIMOKU MTPH UX U3TO0KECHHUH.

"] HcnpIThIBaeT 3aTpyJHEHHS B NPUMEHEHMM 3HAHUN, HEOOXOAMMBIX Ui pEIIeHUs 3ajad
Pa3INYHBIX THIIOB, TPH O0BICHEHNN KOHKPETHBIX SBJICHUI Ha OCHOBE TEOPHI U 3aKOHOB.

"1 OTBeyaeT HEMOJHO Ha BOMPOCHI MPENoAaBaTelisi U COKYpPCHUKOB (YyIycKas MU OCHOBHOE), WU
BOCTIPOM3BOJIMT COZICPKaHUE TeKCTa YIeOHIKA, HO HEOCTATOUYHO MMOHUMAET OT/ICIEHBIC TIOJI0KCHHSI.

"] IToka3bIBaeT HEJJOCTATOUHOE MOHUMAHHUE OT/ICJIbHBIX MOJIOKEHHUH MTPH BOCTIPOU3BEICHIH TEKCTa
yueOHuKa (3amuceld, TMEepBOMCTOYHMKOB) MJIM OTBEYAaeT HEMOJHO Ha BOIMPOCH MpEnojaaBaTers,
JIOITycKast O/IHy rpyOyto OIIMOKY.

«HEYOBJIETBOPUTEIIbHO»/MeHee 60 6aNII0B CTaBUTCS, €CIIU CTYACHT:

] IlpakTH4yecku HE pacKpblUl OCHOBHOE COJIep)KaHMe MaTepHala; HEe CaMOCTOSTEIIbHO JeiaeT
BBIBOJIBI M 0000IIEHHS.

"1 Umeer cnabo chopMUpOBaHHbIC UM HEIMOJHBIC 3HAHUSA, HO YMEET NMPUMEHATh MX K PEIICHHIO
KOHKPETHBIX BOIIPOCOB M 3a]1a4 10 00pasiry.

"] Ilpu oTBeTe (Ha OAMH BOIIPOC) JOMyCKaeT He Oojee OgHOW TrpyOOoW OMMOKH, HO MOMKET

HCIIPABUTH €€ IMPU IMOMOIIH MTPCTIOAaBaTCIIA.

Joxkiaag ¢ mnpeseHramuen. Jloximag — BHJ CaMOCTOATEIBHOM HAy4HO-UCCIIENOBATEIBCKOU
paboThl, B KOTOPOM CTYJEHT PacKpbIBaeT CyTh UCCIENyeEMOI MpoOIeMbl, IPUBOIUT PA3INUHbIE TOUKH
3peHHsl ucclieioBaTeNeil, a Takxke COOCTBEHHbIE B3Il Ha Hee. B mpouecce paboThl Haa AOKIAIOM
JEMOHCTPHUPYIOTCS CIEAYIOINE YMEHHUS CTyIEHTa KaK UCCIIE0BATEIs:

1. YMmeHHe caMOCTOSATENILHO IIPOBECTU UCCIIEAOBAHKE IO BEIOPAHHOM TEMe;
2. yMEHHe NPEICTABUTH IOJIyYECHHBIE PE3yJBTaThl CIyIIATeNsIM, MPOAEMOHCTPUPOBAB OCHOBBI

MacTepCTBa YCTHOT'O MyOJIMYHOTO BBICTYIUICHUS;

3. yMmeHue KBaIU(UIUPOBAHHO OTBETUTh HA BCE BOIIPOCHI.
Pabora Haj 1OKJIaAOM BKIIIOUAET CIIEIYIONIUE STAllbI:
— IlonGop u m3yueHne OCHOBHBIX MUCTOYHMKOB IO TEMe JOKJIajaa (Kak M MpH HamucaHuu pedeparta,
PEKOMEH/1yeTCsl UCTONIb30BaTh HE MEHEE 5 UCTOUHUKOB).
— OO6paboTka 1 cucteMatuzanus Matepuana. [loaroroska BbIBOIOB U 0000IIEHUI.
— Pa3paboTtka niana gokiana.
— Hanmncanue Tekcra nokiaja.
— IloaroroBka nokiaaa ¢ MyJIbTUMEAUNHON Mpe3eHTALUEN.
— [lyOnuuHoe BICTYyIJIEHHE C ITPEICTABICHUEM PE3YJIbTaTOB UCCIIEAOBAHMSL.

3amuTa NOKIaJa Ha MPAKTUYECKOM 3aHATHH MPOBOJUTCS IIyTEM H3JI0KEHHUS €r0 OCHOBHBIX

II0JIO’KEHUI M OTBETOB HA BOIIPOCHI 110 TEME JOKJIaja.
Bpewms Ha npe3eHTanuio J0KiIaaa U OTBETOB Ha BOMPOCHI — 15 MUHYT
O6wem napopMaIy U TpeOOBaHUSA K MIPEICTABICHUIO CONEPKAHMS:
e Ha OJHOM ciaiize He 6osee Tpex (haKTOB, BEIBOJOB, OIIPEICIICHUIL;
®  KJIFOUEBBIE MYHKTHI PEACTABIIATh IO OJTHOMY Ha KaX10M OTJEJIBHOM ClIalife:
e He BKJIIOYATh B IPE3CHTALIMIO OOJIbIINE TaOIUIBI/CXEMBl/ IUAarPAMMBI.

Kputepuu o1ieHKH BBIIIOJHEHUS I0KJIa/1a € IPEe3eHTalNeH:

«oTu4H0»/100-86 6amioB - paboTa BHINOJIHEHA B TIOJHOM 00beMe; YUTEHbI Bce TpeOOBaHUS K
JaHHOW paboTe; caMOCTOSITENIbHO MOCTABJICHBI LEJIM U 3a/la4l padoThl, COOTBETCTBYIOLINE 3aJaHHON
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Teme/pobIieMe; MoyueHbl pe3yabTaThl B COOTBETCTBUHU C MOCTABICHHOH 1eNbI0; paboTa opopmiieHa
aKKypaTHO U TPaMOTHO.

«xopomi0»/85-71 06aymioB - BBIOJHEHbI TPeOOBaHMA K OTMETKE «OTIMYHO», HO ObUIK

JIOTTYIIIEHBI IBa-TPU HEJ0UeTa WM He 0osiee 0JHOM HeTpyOoi OmUOKH U OJHOTO HET0YETa.

«yAOBJIETBOPUTENBHO»/70-60 OannoB - paboTa BBIOJHEHA HE B MOJIHOM 0ObeMe, HO 00beM

BBITIOJITHEHHOW 4YacTH pPabOThl TO3BOJSIET TIONYYHTh 4YacTh pE3yJbTaTOB B COOTBETCTBUH C
IIOCTaBJIEHHOW I1E€NbIO.

«HEYIIOBJICTBOPUTETHHO»/ MeHee 60 O6amnoB - paboTa BBITIOJIHEHA HE TOJHOCTBIO M 00BEM

BBITIOJTHEHHONH YacTH pabOThl HE TMO3BOJSET MONYYUTh HHUKAKUX PE3yJIbTaTOB B COOTBETCTBHU C
IOCTaBJIICHHOH IIEJIBIO.
TemaTtuka aiis npe3eHTaui:

Paznen 1. TeopeTtnueckne OCHOBBI yIIPABJICHHS KAYECTBOM
Tema 1. CylHOCTh IOHATHS KaueCTBa
1. Kimaccudukanms mokasareneil kKauecTsa.
2. KOHKYpeHTOCIIOCOOHOCTD U KauecTBO.
3. Hanpasnenus EBponeiickoil moMuTUKY Hccae10BaHUI B 00J1acTH KayecTBa KU3HU.
Tema 2. Mcropust ynpaBiieHUsI KA4ECTBOM

1. PazBuTHE COBETCKMX CHCTEM YIIPABJICHUS Ka4eCTBA.
2. OnbIT ynpasieHnus kauectBoM B Anonuun, CIIA, EBponsl u 1p. cTpaH (Ha BEIOOp CTYCHTA).

Tema 3. CoBpeMeHHasi KOHIENIHSI MEHEPKMEHTa KauecTBa
1. XapakTepucTtuka IUHAMHMKM KadecTBa BO BPEMEHM M B JI€JIOBOM IIPOCTPAHCTBE. 2.

BeposiTHOE KaueCTBO NPOAYKIMHU B PE3YNIHTATE HHBECTULIMOHHOTO MPOEKTA.

NhWhD= NNk W=

Nk =

3. TeopeTUKo-10rUCTUYECKHE OCHOBBI KAYECTBA B MPOU3BOCTBE.
4. TeopeTUKO-IOTUCTUYECKHE OCHOBBI Ka4€CTBa TOBAPOABUKEHHS.
5. Jloructuyeckre OCHOBBI YIIPaBICHUSI KAU€CTBOM.

Pa3znen 2. MexanusM ynpaBieHHUs Ka4ECTBOM
Tema 4. Cepruduxanus NpoayKIHUN U CUCTEM KayecTBa
CyIHOCTB U coJiepKaHue CepTUPHUKAIIUN
[TpaBoBble OcHOBEI cepTUduKanuu B PO.
Poccuiickue cuctemsl cepTudukanuu: 100poBoJIbHBIEC U 00s3aTeIbHbIE.
[TpaxTka ceprudukannuu 3a pyoexoM.
JloKkyMeHTanus CUCTEMbI MEHEKMEHTA KauecTBa
Crpykrypa Perucrpa cucreM kauecrtsa.
AyZIWT CUCTEM KauecTBa: yNPABICHUE U IPOBEICHHE.
Tema 5. OCHOBHBIE METO/IBI KOHTPOJIS U YIPABIICHHSI KAYECTBOM
Knaccugukarus BUI0B KOHTPOJIS TPOTYKIHH.
CratucTuueckre MeTo/ibl KOHTPOJISl KayecTBa.
Merton ananuza nociaeAcTBui U npuurH oTkaza (FMEA-ananus).
ABC-meTon: cdepa u TeXHOIOTHS TPUMEHEHUS.
WHCTpyMEHTHI YIIpaBIEHUS KAUE€CTBOM.
Tema 6. KBanumerpus: poiab, METOIBI,
00J1aCTH IPAKTHYECKOTO MTPUMEHEHUS
KBanumerpus - o61acti NpakTUYECKOTO MPUMEHEHHUS.
ITpaBOBBIE OCHOBBI METPOJIOTMUECKOH I€ATEIBHOCTH.
['ocynapcTBeHHast MmeTposoruyeckas ciryxoa B PO.
I'ocynapcTBEHHBINM METPOJIOTMYECKUI HAL30D.
KanubpoBka u npoBepka cpeAcTB u3mepeHuil. Poccuiickas ciayx6a KalnOpoBKH.

Paznen 3. Cdhepsl npumokeHUsi METOIOB YIIPABIICHUS] KAYECTBOM
Tema 7. DxoHOMHUYECKHE MTPOOIEMbI KayecTBa
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3aTpaThl Ha Ka4ECTBO.

OnpeneneHre BeITUYMHBI 3aTpar.

Ortuer 1o 3aTparaM Ha Ka4ecTBO.

@yHk1ms moreps [ TaryTu: CymHoCTh, NpeMMyILEeCTBa.

Tema 8. MeHEIKMEHT KaK CPEJICTBO MOBBIIICHUS Ka4eCTBa

. Ponb miporiecca yrnpaBieHHst KaueCTBOM B PEUHKMHUPUHT OM3HEC-TPOIIECCOB.
. PecTpykTypuzamnus npeanpuaTiii 1 KOMIIAaHUW U YIIPABICHUE Ka4€CTBOM.
. MeTtoa «TO4YHO BO BpeMsi».
. Cuctema «BceoOI11ero 00CirykKuBaHus 000y T0BAHU.
5. YnpaBneHus: 3HaHUSIMU: BUbI 3HAHUH, CTpaTeTuu — KOAU(PUKAIIUH, TIEPCOHUDUKAITIH

8.2.1. IIpoMeXyTOUHBI KOHTPOJIb: TEMOHCTPAILIMOHHBIN BapUaHT UTOTOBOI'O TECTa

WtoroBelif TecT BKIIOYAeT B ceOs YCTHBIM ONpOC W pelieHHe TecTa. Bec KakJIoro THUMA KOHTPOJIS

50%.

Ha wurorossiii Tect naercs 60 MUHYT Ha NOJATOTOBKY, B TOM uucie 10 BOIpOCOB Ha TECTUPOBAHUE,
Ka)/1blii IpaBUIIbHBIN 0TBeT AaeT 10 Gaos.

ﬂeMOHCTpaHHOHHLIﬁ BapHUaHT TECTa : 3aJaHUC C CIUHUYHBIM BBI60pOM

(YKa)xuTe OJJUH NpaBUIbHBIA OTBET)
1. IIpencraBieHue 0 Ka4eCTBE OCHOBAHO HA:
a) TpeOOBaHUAX U MOKETAHUIX OTpedUTeNe;
0) NpUHIMIAX IESTETbHOCTH TPOU3BOAUTEIICH;
B) 3aKOHO/IaTEJIbHBIX TPEOOBAaHUIX FOCYAapCTBA.
2. IlleHHOCTH MPOAYKIMH ISl IPOU3BOJUTEINS — 3TO:
a) MaKCUMaJIbHO BO3MOXHasl 1IeHa MIPOIYKIIHH;
0) OTCYTCTBHE MPENATCTBUM U1 IPOJAXKH IPOAYKLIUH;
B) BBICOKOE Ka4€CTBO MPOAYKIIHH.
3. LleHHOCTh NPOIYKIMHU JJIsl HOTPEOUTENS — ITO:
a) HM3Kas 1ieHa 0e3 yuera KauecTBa MPOIyKIY;
0) BBICOKOE KauecTBO 0€3 yyeTa CTOMMOCTH MPOIYKIIUY;
B) pa3yMHO€ COYETaHue IIeHbl U KaueCTBa.
4. YpaBiieHHE KaUeCTBOM:
a) BKJIIOYAET B c€0sl MEHEPKMEHT KauecTBa;
0) TO ke, UTO MEHEJKMEHT KauecTBa,
B) SIBJISIETCS YACThIO MEHEKMEHTA.
5. IInanupoBaHue KayecTBa — 3TO:
a) olpejaesieHue MPOU3BOJCTBEHHBIX IPOLECCOB U PECYPCOB JJsl JOCTHIKEHUS KadecTBa

MPOIYKIIHH;

0) ompeesieHne XapaKTEPUCTHK KaueCTBa HOBOT'O U3/IEIINS;
B) TJIAaHUPOBAaHKE IPOU3BOCTBA 0e3/1e()eKTHOIN MPOTYKIIUH.
7. DBOIIIOIHS METOIOB 00CCTICUCHHSI KAYECTBA HACUNTHIBACT:

a) mects Qas; 0) maThb ¢as; B) yeThIpe (a3bl.
8. 3Be3/a KauecTBa HE BKIIIOYAET:
a) CUCTEMY MOTHBALIUY; 0) cucTeMy B3aMMOOTHOILIEHUH ¢ OCTaBIIMKAMU;

B) CUCTEMY B3aMMOOTHOIIICHUI C MHBECTOPAMHU.

9. Metononorus BceoOiiero ymnpasieHus kauectBoM (TQM) — 3to:

a) cucreMa o0ecrieueHus: KauyecTBa NpoayKLUU;

0) sKcrepTH3a MPOLYKIIUU TPEIIPUITHUS;

B) COBOKYIHOCTh METOJIOB YMPABJICHHS MPEANPHUITAEM, OCHOBHBIM PBhIYaroM KOTOPBIX

ABIIACTCA Ka4C€CTBO.
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10. Ponb pykoBoacTBa koMmnanuu B TQM:
a) PYKOBOJIUTENN COCPEIOTOUYEHBI B IIEPBYIO OUEpE/Ib HA BOIIPOCAX OOILEro MEHEHKMEHTA;
0) apdexTrBHOCT TQM B NIEpBYIO OUYepeIb ONpeIeNsIeTcsl PyKOBOACTBOM KOMIIAHUU;
B) addextuBHOCT, TQM 3aBUCHUT OT CTy>KObI MEHEPKMEHTA Ka4eCTBA B KOMITAHHH.
11.B coBpeMeHHBIX YCIOBHUIX BaKHBIMU (hPaKTOPAMHU ycIieXa SBJISIIOTCS CIIEIYIOIe
XapaKTepUCTUKHU U KaueCTBAa PYKOBOAUTENEH:
A.Hanuuue TeXHUYECKUX 3HAaHUM B 00J1aCTH JIeATEIbHOCTH OpraHU3alluy;
b.CriocoOHOCTh U3MEHSTHCS U yIPABIAThH IEpEMEHAMU;
B.YMmeHnne MOTUBHPOBATh BEICOKOOOPA30BaHHBIX COTPYAHUKOB,;
I'.YMmenune npuHUMaTh pemeHus, HaCTOMYUBOCTb;
J1.PetinTenbHOCTS;
E.IlpakTuueckue HaBBIKH B 00J1acTH (PMHAHCOB, MapPKETHHTa, MPOJIAXK;
JK.HectannapTHOCTb MBILIICHUS;
3.HaBbIKM KOMMYHUKAIIWH.
12.0npenennure nocienoBaTeIbHOCTh U3MEHEHHSI CEMHM COCTABISIONIMX B M3BECTHOM MOJAEIN
Pa3BUTHS OpraHU3aAIUH «7S»
Crparerusi.
CucreMmsl.
Kanpsr.
Cruns.
Crpykrypa.
Paznensemsble neHHOCTH.
K. HaBbiku.
13.K uncny 6a30oBbix ycraHoBok OP oTHOcsTCS:
A .Hukakas TexHoIorn4ecKasi, mpoIyKTOBas I CTPYKTypHasi MHHOBAIIUS HE OyAeT yCTeIHOMH,
€CJIM IIPH €€ BHEJPEHUHU He OyeT NPUHAT BO BHUMaHHE (PAKTOP MEKIMUYHOCTHOTO U MEKIPYIIIOBOIO
B3aMMOJEICTBUS;

e R e

b.BosiieueHne COTpyJTHUKOB B MPOLIECC OPTraHU3aAIMOHHOTO PA3BUTHS;

B.Co3znanue opranu3aiiMoHHOM cpejibl, 6JIaronpusTCTBYIOIIEH Pa3BUTHIO U
CaMOCOBEPILIEHCTBOBAHHUIO KaXk/I0I0 COTPYJHUKA OpraHU3allHH;

I".PaccmoTpenune opraHu3aliy Kak OTKPBITOM KMBOM CUCTEMBI;

J.Coznanue moaxoAsIIe CHCTEMBbI YIIPABJICHHS, KOTOpas obecreurnBaia ObI MAKCUMATBHYIO
TUOKOCTh U IUHAMUYHOCTH OPTaHU3AIMH JUTSI TOCTHKEHUS €€ LeJeH.

14.Kakoit u3 nepeyucieHHbIX METOI0OB OPraHN3allMOHHOTO pa3BUTHUS BCE Ooiee yacTo
UCIIOJIb3YETCS B HACTOSIIIEE BPEMSI?

A.Metoj BMemaTenbcTBa 00JIbIINX TPy,
b.Meton ¢hopmMupoBaHus KOMaH];
B.HanaxxuBanue oOpaTHOM CBS3H.

15.K nHanbosee pacrpocTpaHEHHBIM MEPOTIPUATHAM MO OPraHU3AMOHHOMY Pa3BUTHIO
OTHOCSITCS:

Co3nanre KOMaH/1 U ClieUUaNbHBIX TPYIIIL;

OOyyeHue 1 NOBBILICHHE KBAIU(DUKAIIIH;

Koonramus;

[IpenocraBnenne nHbpopMauy;

. I3MeHeHne opraHn3alioOHHON U MPOU3BOJICTBEHHON CTPYKTYPHI.

16 Onpenenure MociaeI0BATeIbHOCTh ATANIOB YIIPABICHUS U3MEHECHHUSIMU.
A. [InanupoBaHu€e BBINOJHEHUS U3MEHEHUH.

AETEE >
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b. OcymecTBnenue n3aMeHeHuil.

B. IIpuzHanue He0OXO0IMMOCTH U3MEHEHUH.

I'. AHanu3 aibTepHATUBHBIX BAPUAHTOB U3MEHEHHUIA.

J1. OnieHka u mpoBepka U3MEHEHUI.

E. YcranoBnenue uenei U3MEHEHU .

K. OT60p HammyuIIero BapuanTa u3MEHEHHU I

17.Ha kakoMm »Tame YIpaBleHUS H3MEHEHUSIMH HauOojee HEOOXOJUMO COJeHCTBOBATH
TBOPYECTBY, HOBATOPCTBY, MPOSIBJICHUIO MHUIIUATUBHI?

A. OcyuiecTBiaeHUE U3MEHEHUI;

b. MHunmmpoBaHue nepemeH;

B. VYcranoBneHue neneil "3MeHECHUM;

I'. TlonkpemnieHue nepeMeH.

18.ABTOpOoM Mozienu «CUII0OBOE OJIE U3MEHEHUI» SIBIISIETCSA:

A.bekxap;

b.JIeBun;

B.Tropmu;

I'.XaiinuHrce.

19.KakoBbI XapakTepuCTUKU 00y4aroIiencsi opranu3anu?

A.OpueHTanus Ha pa3perieHne mpooieM;

b.Opuenranust Ha moBbIilieHUE 2G(HEKTUBHOCTH OPraHU3aIINM;

B.Hanenenue BnacTeio COTPY/IHUKOB;

I".Pa3zpaboTka cTpaTteruu pa3BUTHsI JIUJIEPOM OpPTaHU3AINY;

J.Kaxp1if coTpyIHUK caM 3a00TUTCS O CBOEH Kaphepe.

20.IToyemy mNpUXOIUTCA TEpPECMATPUBATh OPTaHU3AIMOHHYIO CTPYKTYpy, 4YTOOBI TPOBECTH
M3MEHEHUS B KOMITAHUU?

A.B cymecTBytolei CTpyKType MOKET KOPEHUThCS HETUOKOCTh, COMPOTUBIICHUE TIEpEeMEHAM;

b.CtpykTypa OopHeHTHpOBaHA Ha peau3aluio CYLIECTBYIOIIEH CTpaTeruy U HE paccyuTaHa Ha
peIIeHUE TOTIOTHUTENBHBIX 33724,

B.B HEKOTOpBIX CiTyyasix >KeJlaTeIbHO OCYLIECTBIISATH IEPEMEHBI O3TANHO WU B OTPAaHUYEHHOM
MacmTade 10 IPUHITHS OKOHYATEIILHOTO PEIICHHS;

I".Bce oTBETHI BEPHBI;

J1.Bce oTBETHI HE BEPHBI.

YcrHBIN OIpoC npeArnojaract OTBET Ha OAWH U3 BOMNPOCOB, KPUTCPUHU OLICHKH TAKHEC KC, KaK
AJI TECKYHWICTO KOHTPOJIA:

1.OcHOBHBIE TOHATHS M ONpeAeTeHUs B OONACTH YHpPaBICHHUS KadeCTBOM: KauecTBO,
TpeOoBaHUs, YIIPaBIEHUE KaYeCTBOM, YIyUlIeHHE KaueCTBa, XapaKTepUCTHKA KayecTBa.

2.00BeKThI yIpaBieHUs KauecTBOM. [IoHATHE POAYKIIMU KaK pe3yibTara mporecca.

3.CyObeKkTsl  yOpaBlieHUS KAayeCTBOM. 3aMHTEPECOBAHHbIE CTOPOHBI B  YIIyYILIEHUU
NeSITeIbHOCTH OpraHn3aluy B 001acTu kauecTBa. [loHsATHE OpraHu3auy.

4 .Ilonsarue npoiiecca. TUIbI TPOIIECCOB U UX CYITHOCTD.

5.0cHOBHBIE ATaIbI Pa3BUTHSI CUCTEM YIIPABJICHUS KAUECTBOM.

6.CymHOCTh, JOCTOMHCTBA M HEJOCTAaTKU OTAENbHBIX 3TanoB (OPMHPOBAHUS CUCTEM
YIPaBJIEHUS KAYECTBOM.

7.3apyOeHblIii OMBIT B IPUMEHEHUU CHCTEM YIPABICHHS Ka4€CTBOM.

8.0TeuecTBEHHBIN ONBIT B IPUMEHEHUHU CUCTEM YIPABICHUS KAaUECTBOM.

9. lesTenbHOCTh MEXAYHAPOAHBIX U POCCUNUCKUX OpPraHU3aluil IO KauecTRY.

10.@axTopsl, BAUSIOMINE HA KAYECTBO.

11.CymHOCTh CUCTEMHOTO YIIPaBJICHUS Kau€CTBOM.

12.0cHoBBl  OOecrieyeHHs KauecTBa: IpaBOBas, HOPMATHBHAs, HAyYHO-TEXHHYECKas W
OpraHU3al[MOHHAS.
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13.Mexaynapoansie cranaaptsl MCO cepun 9000 B ynpaBiieHUN Ka4€CTBOM.

14.ba3oBbIe MPUHINIIBI YIIPABICHUS] KAYECTBOM.

15.CymHoCTh NpOLECCHOr0 NOAX0AA B YIPAaBIEHUN Ka4€CTBOM.

16.0TBETCTBEHHOCTHh PYKOBOJCTBA IIPU BHEAPEHUH CHCTEM MEHE/IKMEHTA KaueCTBa.

17.YnpaBneHue pecypcamu Ipyu CUCTEMHOM YIIPaBICHUH KauECTBOM.

18.YmpaBienue npoueccaMy )KU3HEHHOTO IIUKJIA CO3AaHUS IPOIYKIINN.

19.Vnydmenue kauecTBa NpOAYKIMH U ITPOLIECCOB.

20.Opranu3zanus pa3pab0OTKH CUCTEMBbI MEHEHPKMEHTA KaueCTBa.

21.0cHOBHBIE 3TaIlbl CO3/JaHUS CUCTEMbI MEHEKMEHTA KaueCTBa.

22.3amauu, penaeMbie ¢ TOMOIIBIO CUCTEMbI MEHEPKMEHTA KauecTBa.

23.CTpyKTypa HOpPMaTUBHBIX JOKYMEHTOB CUCTEMbl MEHE)KMEHTA KaueCTBa.

24 Ha3HaueHre HOPMATUBHBIX JJOKYMEHTOB CUCTEMBI MEHEI)KMEHTA Ka4eCTBA.

25.11opsaiok pa3pabOTKU HOPMATHUBHBIX JIOKYMEHTOB CUCTEMbI MEHEPKMEHTA KauecTBa.

26.0OCHOBHBIC TIOHATHUS B 00JIACTH CUCTEMBI YIIPABICHUS OKPY>KAIOIIEH Cpemoit.

27.21€MEHTBI CUCTEMBI YIIPABJICHUS OKPYXKarollel cpenoil.

28.Pa3paboTka u BHeIpEeHNE CUCTEMBI YIIPABIICHUS OKPY KAIOIICH Cpeoi.

29.Mojenu coBEpIIEHCTBOBAHUS JEATEIBHOCTH MIPEATIPUATHIA.

30.Ctpykrypa moaenu npemun [IpaButensctBa PO B o6macTu kauecTsa.

31.CamoolieHKa 1eATeIbHOCTH MPEANPUATUIH B 00J1aCTH KayecTBa.

32.Ilenn COBEPIIEHCTBOBAHMS Ka4ECTBA IIPOLIECCOB.

33.0OCHOBHBIE CpEACTBA YIPABIECHUS KAYECTBOM.

34.HoBsble cpeicTBa ynpaBIeHUs] KaYECTBOM.

35.CymHOCT METOJOB YNPABICHUS KAuyeCTBOM: JKOHOMUYECKUE, aJAMHHHUCTPATUBHBIE,
MICUXOJIOTHYECKHE, TEXHOJIOTUYECKHE.

36.Metoz pa3BuTHs (PyHKIIMH KayecTBa.

37.Metonia aHalIM3a MOCIAEACTBUI U TPUYUH OTKA30B.

38.0KkcniepTHBIE METO/BI B YIIPABIECHUH Kau€CTBOM.

39.CTpykTypa 3aTpat Ha Ka4yeCTBO.

40.CymHOoCTb NpeayNnpeaUTEIbHBIX 3aTPaT Ha KaueCTBO.

41.1TonsATHE, LIENIM U 33]1a41 AyUTA.

42.Bunpl ayaura: CyIHOCTh U Ha3HAYCHHUE.

43.Tlops ok npOBEIeHNsI BHYTPEHHETO ayuTa Ka4yeCcTBa.

44 Iloustre U GOpMBbI MOATBEPIKICHHUS COOTBETCTBUSI.

45 IloaroroBka mpeanpusaTHs K cepTUdUKALINN.

46.I1onsTHE 1 BUABI CePTUDUKALTUY.

47.Tlopsimok cepTuUKAIMKA CHCTEM MEHEPKMEHTA KaueCTBa.

Pazpabotunk:

noueHT kadenpsr CudM I'poweBa H.b.
(moamucek) (3aHrMaemast 10JKHOCTB) (®.1.0.)

[IporpamMma coctaBieHa B coorBercTBUM ¢ TpedboBaHusmMu PI'OC BO mno HampasieHUio
MOATOTOBKHU 38.03.02 «MeHeKMEHT», NPOPUI0 TOATOTOBKU «YIpaBlIeHHE MPOEKTaMHU,
KOHTPOJUIUHT U KOHCAJITUHT».

IIporpamma paccMoTpeHa Ha 3aceJaHMHM KaeApbl CTpaTernyeckoro M (pUHAHCOBOTO
MeHekMeHTa 16 ¢espans 2024 roga mpoTokosr Ne§.
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W.o. 3aB. kadeapoii ( ﬂ\;\(éu\ o O.B. Kypranckas
A / /,

’

Hacmoswas npoepamma, ne modxcem Ovimb 60cnpouzéedeHa Hu 6 Kakou ¢popme 6e3

npeosapumenbHo20 NUCbMEHHO20 pas3peuleHus Kageopvl-pazpadomuura npocpamml.
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