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l. Ienn 1 3ama9u JUCIUATUTHHBI

Lenp m3ydeHus AaHHOTO Kypca — (OPMHPOBAHHME y CTYIEHTOB LIEJIOCTHOTO CHCTEMHOTO
Ipe/CTaBiIeHUs 00 YNpPaBICHUU KaueCTBOM KaK COBPEMEHHOW KOHLEHIMM YIPABICHMS, a TaKxkKe
YMEHUH W HABBIKOB B OOJIACTH YNPABICHHS KA4€CTBOM MPOIYKIIMHU, YCIYT, paboT, NEATEIbHOCTH
OTEUYECTBEHHBIX NPEANPUATUN U OPTaHU3ALNN.

AKTyalTbHOCTh U3Y4EHUS TUCIUILTNHBI TUKTYETCs MOTPEOHOCTSAMHU PHIHOYHOW YKOHOMHKH, B
YCIIOBUSAX KOTOpOMH ycIiemHas JESTEIIBHOCTD IIPEIIPUATHN OCHOBBIBACTCS Ha
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKaeMoil mpoayKunu. OCHOBY KOHKYPEHTOCTIOCOOHOCTH MPOYKIIHU
COCTaBJIIET €€ Ka4eCTBO, CTAOMIIBHOCTh KOTOPOT'0 JOCTUTAETCsl ITyTeM BHEAPEHUS HA IPEANPUATHIX
CHCTEM KauecTBa U MOJATBEPKAACTCS cepTU(UKAIUCH TPOAYKIIUU U CUCTEM KauyecTBa.

OO0yuaromuiicst T0KeH:

3HaTh:
OCHOBBI JKOHOMMYECKOH, OPraHM3allMOHHOM M YIIPABICHYECKONM TEOPUH, OCHOBHBIC IIOHATHUSA
yIpaBJIEHUS KAuyeCTBOM, pA3JIMYHbIE BHUABI CHCTEM O0O0ECHEUeHHs] KayecTBOM; METOMbI
OCYILIECTBIICHUSI KOHTPOJII M aHaJIN3a KauyecTBAa B IPOU3BOJCTBEHHBIX M CEPBUCHBIX CHCTEMAX;
METOJIbl OpraHM3alMM padOThl MO COBEPIICHCTBOBAHUIO KAadye€CTBA; OCHOBHBIE BUABI 3aTparT Ha
KaueCTBO; METOAOJIOIMI0 U TEPMHHOJIOIMIO YIPABICHHS KadyeCTBOM M HAJEKHOCTBIO CIOMXKHBIX
TEXHOI'€HHBIX CUCTEM; IPOLIENYpPbl CEPTUPUKALNU TPOAYKIIUY U CUCTEM YIPABICHUS Ka4€CTBOM
YMeTs:

Pemate 3amaun Ha OCHOBE 3HAHMIM OCHOB DKOHOMMYECKOM, OPraHU3allMOHHON M YIIPABJICHYECKON
TEOPUH; UCIIOJIb30BATh BEPOATHOCTHO-CTATUCTUYECKUE METO/bI OLICHKU YPOBHS KaueCTBa CJI0KHBIX
CHUCTEM M M3MEHEHHUs KadyecTBa B IIPOLIECCE MX IKCIUTyaTallMHd HA Pa3JIMYHBIX dTalax >KU3HEHHOI'O
LIUKJIA; IPABUIBHO MPOU3BOJIUTH BHIOOP BEPOSATHOCTHO- CTATUCTHUYECKUX 3aKOHOB paclpeeieHus
JUISL KOPPEKTHBIX OLIEHOYHBIX PACUETOB YPOBHS KauecTBa U HAJIEKHOCTU pabOThI pa3IMYHbBIX CUCTEM;
UCIOJIb30BaTh METOJbl OOECIeYeHHs 3aJaHHOIO0 KayecTBa M HAJEKHOCTH CIOKHBIX CHCTEM Ha
Pa3JIMUHBIX 3Talax - OT MPOEKTHUPOBAHUS 10 CEPUMHOIO IIPOMU3BOACTBA IPOLYKLMUHU; MPUMEHATH
METO/1bl 00eCcIIeYeHNUs 3aJaHHOT0 KaueCTBa U Ha/IeXKHOCTH CII0KHBIX CUCTEM Ha pa3IMYHbIX dTarax:
OT TIPOEKTUPOBAHMS JO CEPUHHOIO IPOU3BOJACTBA IPOAYKIMH; IPOBOJIUTH CTPYKTYPHBIH H
(GYHKIMOHAJIBHBIN aHANIM3 KayecTBa CIIOKHBIX CHCTEM C Pa3IUYHBIMU CXEMaMH IOCTPOEHHS;
IIPUMEHSATH CYLIECTBYIOIINE METOIbI IPOTHO3UPOBAHUS IPU OLIEHKE Ka4eCTBA U HKCILTYaTallMOHHOTO
pecypca CIIOXKHBIX CHCTEM; IIPOCKTUPOBAaTb CHUCTEMBI YIIPABICHUsS KayeCTBOM IPOAYKIIUH,
IUTAHUPOBATh OPraHU3aLUI0 MEPOIPUATHI U padoT 1Mo 0OecreueHuIo 3aJaHHOTO YPOBHS KauecTBa
NPOAYKIMH HA MPEIIPUATHU U 10 YCTPAaHEHHIO BO3ZHHMKAIOIIUX JE(PEKTOB; pemaTh MPaKTHYECKUe
3a/1a4M 110 YIIPABJICHUIO KAYECTBOM B IPOU3BOJICTBEHHON U CEPBUCHON KOMITAHHH.

Il. MECTO INCHUIUIMHBI B CTPYKTYPE OIIOII BO

VyeOnas qucuuniuna «b1.0.18» Ymnpasienue kauecTBOM OTHOCUTCS K 0043aTeNIbHOM YacTu
o0pa3oBaTenbHOI MporpaMMbl OakangaBpuara 1Mo HampaBieHHIo moAroToBku 38.03.02 MeHeKMeHT,
npoduis «YpaBiieHue IPOEKTaMHU, KOHTPOJUITMHT U KOHCAJITHHI».

Jlns u3ydeHusl NaHHOM y4eOHON NUCHMIUIMHBI HEOOXOIMMBl 3HAHWS, YMEHHUS U HaBBHIKH,
dbopMupyeMble MPpeAIECTBYIOMUMU AUCHUILTUHAMEI: MeHexMeHT, OpraHn3allioHHOE OBEIEHHUE.

[TepeueHs MOCIEAYIOMUX YI€OHBIX TUCIUTUINH, IS KOTOPBIX HEOOXOAMMEBI 3HAHHUS, YMEHUS U
HaBBIKH, (OopMUpyeMbIe JaHHOW YIeOHOW TUCIUTIIMHON: Y TIpaBiIeHNUE H3MEHECHUSIMH.

I1l. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA AVMCLHUITJIIMHBI

[Tporiecc ocBOEHUWSI MUCHMIUIMHBI HampaBiieH Ha (OPMUPOBAHHE SJIEMEHTOB CIIEAYIOIINX
komneTeHmii B coorBerctBur ¢ ®I'OC BO u OIl BO mo nanpanenuto noaroroBku 38.03.02
MeHeKMEHT, TPodTh «YIpaBIeHHE TPOSKTAMH, KOHTPOJUTUHT U KOHCAJITHHTY.



[lepedeHb TIaHUPYEMBIX PE3YJIbTATOB O0YyUEHHS 110 TUCIUILIMHE, COOTHECEHHBIX C
VMHIMKATOPaMH JTOCTHIKEHUSI KOMIICTCHIINN

Kommerennus

Nuaukatopel
KOMIIETEHIIN I

Pe3ynbTarel 00yueHus

OIIK-1. CiocobeH pemaTth
npodeccuoHaNbHBIC 3a1a49H
Ha OCHOBE 3HaHUH (Ha
IIPOMEXYTOUYHOM YPOBHE)
SKOHOMHMYECKOH,
OpPraHu3alMOHHON U
yIpaBlIeHYECKON TEOPUH;

NKonk 1.2: YMeeT
CTaBUTH U pCUIATH
OpraHW3aI[MOHHBIC 32191

Ymeer HCII0JIb30BaTh
BEPOSITHOCTHO-CTaTUCTUYECKUE

METO/bI OIICHKH YPOBHSI Ka4yeCTBa
CJIOKHBIX CHCTEM M H3MEHEHUs
KauecTBa B Ipouecce  HX
JKCIUIyaTallud Ha  Pa3JIMYHBIX
JTanax  JKU3HEHHOTO  IMKJA;
NPaBUIBHO TPOU3BOJIUTH BBIOOD
BEPOSITHOCTHO- CTaTHUCTUYECKHUX
3aKOHOB  pacopelneneHus s
KOPPEKTHBIX OLICHOYHBIX
pacyeToB YpOBHsA KayecTBa H
HAJEKHOCTH PaOOThl PA3TUYHBIX
CHUCTEM; HCIIOJIb30BAaTh METOMbI
obecrnieueHus 3a/IaHHOTO
Ka4ecTBa u HaJIeKHOCTH
CJIOKHBIX CHCTEM Ha pa3JIMYHBIX
JTanax - OT NPOEKTUPOBAHUSA 0
CEepUIHOTO MIPOU3BOJCTBA
IPOAYKIMH; HMPUMEHATh METObI
obecrnieueHus 3a/IaHHOTO
Ka4ecTBa u HAaJIeKHOCTH
CJIOKHBIX CHCTEM Ha pa3JIMYHbIX
JTanax: OT IMPOEKTUPOBAHUA 10

CEpPUHMHOIO IIPOU3BOJCTBA
MPOJYKIINH; IPOBOJIUTH
CTPYKTYPHBII u
(GyHKIIMOHATIBHBIN aHaJIu3
KauecTBa CIJIOXKHBIX CHCTEM C
pa3IMYHbIMU cXeMaMu
IIOCTPOCHHSI, IIPUMEHSITD
CYLIECTBYIOIIIHE METOIbI

MMPOTrHO3UPOBAHHA TIPU OLCHKEC
KaueCTBa MW OKCINTYaTallUOHHOI'O

pecypca  CIOXKHBIX  CHCTEM;
POEKTUPOBATH CHCTEMBI
YIIPABJICHUS KauyeCTBOM
HPOTYKIIUH, TUTAHUPOBATh
OpraHM3alUl0 MEPONPUATHH U
pabot 1o 00ecrneveHnIo
3aJ]aHHOTO  YPOBHS  KauyecTBa
MPOAYKIIUH HA MPEIIPUSTHH U 110
YCTPaHEHUIO BO3HHKAIOIIHNX

nedeKTOB; pemiaTh MPaKTHIECKIe
3a1a4u o YIPABJICHUIO
Ka4eCTBOM B MPOU3BOJICTBEHHOU
Y CEpBUCHOM KOMIIaHUU;




OIIK-1. CiocobeH pemaTth
npodeccuoHaNbHbIC 3a1a4H
Ha OCHOBE 3HaHUH (Ha
IIPOMEXYTOUHOM YPOBHE)
SKOHOMMYESCKOH,
OpPraHu3alMOHHON U
yIpaBlIeHYECKOU TEOPUH;

NIKonk 1.3: 3HaeT OCHOBBI
3KOHOMUYECKOM,
OpPraHU3alMOHHON U
YIIPABJICHYECKON TEOPUU

3HaeT OCHOBHBIC TTOHATHUS
yIpaBIeHUS KAY€CTBOM,
pa3IMYHbBIC BHJIBI CHCTEM
o0ecreueHNs Ka4eCTBOM;
METO/TbI OCYIIECTBICHHUS
KOHTPOJISI M aHAJIM3a Ka4eCTBa B
IIPOU3BOJICTBEHHBIX M CEPBUCHBIX
CHUCTEMaXx; METOJIbI OpPraHU3aluN
paboTHI IO COBEPIICHCTBOBAHHIO
KaueCTBa; OCHOBHBIC BU/IbI
3aTpaT Ha KayeCTBO;
METOJIOJIOTHUIO U TEPMHUHOJIOTHUIO
yIpaBJICHUS KAYECTBOM U
HAJICKHOCTBIO CIIOKHBIX
TEXHOT'€HHBIX CHCTEM;
IPOLEAYpPHI cepTUDUKALIIU
MPOAYKIIH U CUCTEM
yIIpaBICHUS] KAYECTBOM




IV.  COAEPXAHUE U CTPYKTYPA JNCHUITJINMHBI

O0bBEM AUCHUILUIMHEI cocTaBisaeT 4 3aueTHbIX enuauns, 144 ygaca,
B TOM 4HCJIe 27 9acOB Ha 3K3aMeH, U3 HUX Ha CAMOCTOSATEIbHYIO IMOATOTOBKY — 17 4acoB.
dopma MPOMEKYTOUHOM aTTECTALMU: SK3aMECH.

Poib ¥ 3HaYCHHE JaHHOW AUCIUTUIMHBI COCTOUT B (DOPMHUPOBAHHUU TIPOPECCHOHATBHBIX CIIOCOOHOCTEH U JINYHOCTHBIX KadyecTB OakanaBpa. B
COOTBETCTBHUH ¢ TpeOOBaHUSIMU 00pa3oBarenbHOro cTanaapra PO npu moaroroBke OakamaBpoB OOJBINIOE 3HAYCHUE UMEET MPUOOPETCHIE UMY 3HAHU,
HaBBIKOB M YMEHUH B cpepe hrHAHCOB

4.1 CoxeprkaHue TUCHMIUTMHBI, CTPYKTYPUPOBAHHOE IO TEMaM, C yKa3aHHEM BHJIOB yYEOHBIX 3aHSATUH M OTBEJCHHOTO HAa HUX KOJMYECTBA
aKaJCMIYECKHUX YaCOB

Ne Pazen nucnumimHb/TeMa = dopma  TEKyUIETO
TEMBbI E Bunsl yueOHOM paboTHI, KOHTPOJIS
% 5 BKJTIOYAsi CAMOCTOSITENIbHYIO paboTy 00yJaronuxcsi, | yCreBaeMOCTH/
§ 2 IPaKTUYECKYIO MOATOTOBKY U TPYJIOEMKOCTb dopma
3 L% (B yacax) IIPOMEKYTOUYHON
Eo © aTTecTaluu
/M =) o H
3 = 2 KonTaktHas pabora mpemogaBaTess ¢ &S
<
8 7| 28 00y4aromUMHUCs e s
8l of| Eo g =
2l 5| £ g s
5 8| o | Jlekuus | llpakruyecko | Koncympramms | g =
o m|EE e 3aHATHE O =
1 2 3 4 5 6 7 8 9 10
1 Tema 1. CymHocTh NOHATHS KaueCcTBa 7 3 3 6 YcTHBIN onpoc
2 Tewma 2. Mcropus ynpaBieHus: Ka4€CTBOM 7 3 3 6 YcTHBIN onpoc
3 Tema 3. CoBpemMeHHas KoHIemnus | 7 3 3 6 YcTHBI onpoc
MEHEPKMEHTa KauecTBa
4 Tema 4. Ceprudukanuss OpoAyKIIUU U CUCTEM | [ 3 3 6 YcTHBIN onpoc
KayecTBa
5 Tema 5. OcHOBHBIE METOJBI KOHTpOIS # | [ 3 3 1 6 VYcerHeIH ompoc,
yIpaBJIeHUS] KAUE€CTBOM pelieHue 3agay




1 2 3 4 5 6 7 8 9 10
6 Tema 6. KBanumerpust: poib, MeTOIbl, o0macTa | 7 3 3 1 6 YcTHbIi onpoc,
IPAaKTUYECKOI0 IPUMEHEHUS peleHue 3agay
7 Tema 7. DxoHOMIYECKHE TIPOOIEMBI KAaUeCTBa 7 3 3 6 YcTHbI onpoc,
peleHue 3agay
8 Tema 8.  MeHeIKMEHT Kak CpeacTBo | 7 3 3 1 23 YcTHbIN onpoc,
HOBBIIIIEHUS KaueCTBa Ipe3eHTalus
9 [IpomexyTounas arrecramus 7 HK3aMeH
Bcero gacos: 144 24 24 3 63
4.2, [1nan BHEAyAUTOPHOM CaMOCTOSATEILHOM PabOThl 00YYAIOMIMXCS 110 TUCIUILIINHE
CamocrosTenbHas pabora 00y4aommxcs Y4ebHOo-MeTo1nYecKoe
CemMecT Cpoxu Ouenounoe obecrnieuenHue
Hasganue pasnena, Temsl . Tpynoemkoc .
p Bun camocrosiTenbHON paOOThI | BBIOIHEH b (uac.) CpPEICTBO CaMOCTOSITENIbHOM
usi ' paboThI
Tema 1. CynHocTh MOHATHS KayecTBa 6 I'op6arko,
E. A. Ynpasinenue
N3yuenue marepuaia, .
7 1-2 nenens VYCTHBIN onpoc  |[KayecTBOM :  y4eOHUK
MOJrOTOBKA K ONpPOCy
IUIsL BY30B
Tema 2. Mcropust ynpasieHus: Ka4eCTBOM 6 I'op6arko,
E. A. Ynpasnenue
N3yuenue maTepuana, .
7 3-4 nenens VYCTHBIN onpoc  |[KaYecTBOM :  y4eOHUK
MOJITOTOBKA K OMPOCY
IS BY30B
Tema 3. CoBpemeHHast KOHLENIUS 6 I'opOarixo,
MEHEe[PKMEHTa KauecTBa E. A. Ynpasnenue
N3yuenune marepuaina, .
7 5-6 Henens VYCTHBIN OPOC  |KAYECTBOM :  Y4eOHUK
MOJrOTOBKA K ONPOCY
151 BY30B




CamocrosiTenpHas paboTa 00yJaronuxcst

Y4yeOHO-MEeTOINYECKOE

CemMmecT Cpoxu Onenounoe obecrnieueHue
HasBanue pasnena, Temsl . Tpynoemkoc .
p Bun camocrosTensHO#l paboThI | BHINOJIHEH T (uac.) CpPEeACTBO CaMOCTOSITENIbHOM
us ' paboThI
Tema 4. CepTuduxanus NpoayKIHH U CUCTEM 6 MeHnemKMeHT
KayecTBa Msvierie MaTepaa Ka4yecTBa.
7 Y1 p ’ 7-8 Henens VYeruoiii onpoc | [IpakTukym : ydeOHOE
MOJITOTOBKA K OIIPOCY
mocoOue Jyisi By30B
Tema 5. OcHOBHBIE METOJIBI KOHTPOJISI U 6 Poxkos,
yIpPaBJICHHS KAYeCTBOM H. H. Craructuueckue
W3ydeHnue matepuana, 9-10 .
7 YCTHBIN OnpoCc ~ [METOABI  KOHTPOJISL U
MOJTOTOBKA K OMPOCY HeIest
yIpaBiIeHUs] Ka4eCTBOM
Tewma 6. KBanumeTpusi: posib, METOIbI, 00J1aCTH 6 Poxxkos,
MPAKTUYECKOTO TPUMEHEHUS . H. H. Craructuueckue
N3yuenue marepuaia, 11-12 YeTHBII onpoc,
7 METOJIbI KOHTPOJIS U
MOJITOTOBKA K OMPOCY He/Iens TECT
yIpaBiIeHUs] KA4eCTBOM
Tema 7. DxoHOMIYECKHE TIPOOJIEMbI KaueCTBa 6 MeHeKMeHT
. Ka4yecTBa.
W3y4yenne marepuana, 13-14 YcTHBIN onpoc,
7 [TpakTukym : yyebHOE
MOJITOTOBKA K OMPOCY HeIemst TEeCT
nocodue /st By30B
Tema 8. MeHemKMEHT Kak CpPEICTBO 23 MeHemHKMEHT
MOBBILICHUS Ka4eCTBa KauyecTBna.
W3y4yenne marepuana, 15-16
7 [Ipesenranus [IpakTukym : yuyeOHOE
MOJITOTOBKA MTPE3CHTAIIH HeIemst
nocoOue Jjsi By30B
OO6muii 00beM caMOCTOATEIHHOM PabOTHI O JUCIHUILTHHE (4ac) 65 uac.
W3 HuX 00bEeM CaMOCTOSATENLHONM PabOTHI € UCTIOJIL30BAaHUEM AJIEKTPOHHOTO 00YUYEeHHUs U
JTMCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI (Uac)




4.3. Coneprkanue yueOHOTO MaTepuaia
Kypc cocTout u3 BOCbMHU MOJYJIEH.

Pasznen 1. Teopernueckue OCHOBBI ypaBieHUS KA4YECTBOM
Tema 1. CymHOCTh NOHATHS KayecTBa

[lonsTe kadecTBa: ONPEIEIIEHUE, OCHOBHOE COJEP)KAHME IOHATHSI KAauyecTBa, €r0 BIMSHHME Ha
yIpaBJI€HYECKHE MPOLECChl U KOHKPETHbIE IMPOSBIECHUS DPE3ysbTaToB. B3anMocBsA3b ompeneneHui
Ka4ecTBO U MPOAYKLUS, IPOIIECC, HAICKHOCTh, XapaKTEPUCTUKA, KOHKYPEHTOCIIOCOOHOCTb, LIEHHOCTh
u croumocTb. CyIIHOCTh KayecTBa M ynpaBieHHUs HUM. [IOHATHA KauecTBO NMPOEKTa, U3rOTOBUTEI,
noTpeOuTens, MpoekTa, 00bekTa, mpoaykra. KadectBo sxu3Hu. B3auMocBsA3b ynpaBieHUs KAYeCTBOM C
APYTUMHU YIIPaBIEHYECKUMU JAUCHUILIMHAMU.

Tema 2. Micropust ynpaBieHus: Ka4eCTBOM

Cragun pa3BuTus Quiocopuu KadecTBa: OOILME IOJOXKEHMs, HCTOKH, pa3BUTHE (DYyHKIMIA
MEHE/Kepa IO KadecTBY. DBONIOIMS METOJOB oOecreueHUs KadecTBa — (pa3a oTOpakoBkw, (aza
KOHTPOJISl KauecTBa, (pa3a ynpaBieHUs KayecTBa, (paza MEHEPKMEHTa KauecTBa, (haza KauecTBa CPeIbl.
B3aumocBsi3p 0011ero MEHEKMEHTa M MEHepKMeHTa kadecTBa. Cdepbl NPUIOKEHHS METOAOB
yIIpaBJIEHUs KAUe€CTBOM. DTaIlbl 3BOJIIOLUH B 00JaCTH KauecTBa.

Tema 3. CoBpeMeHHasi KOHIEMIIMA MEHEDKMEHTA KaueCTBa

CyILIHOCTh CUCTEMbl MEHEKMEHTA KauecTBa: IUIAHUPOBaHME, oOecreueHue, KOHTPOJIb KayecTBa.
OcCHOBHbIE NPUHIMUIBI COBPEMEHHBIX CHUCTEM YIPABICHUS KadecTBOM HpoAYKUHU. OCHOBHbIE
nojoxkeHuss KoHuenuuu TQM. CpaBHeHue TpaJuUIMOHHONW MOJEIH YIpPaBIEHUS C MOJEIBIO,
pasBuBaemoii moaxogom 1TQM. Buenpenne TQM Ha poccCHIiCKMX TMPEANPHUATHSAX: ITAINbl Pa3BUTHA,
po0JIeMbl BHEIPEHUS.

Paznen 2. MexaHu3M ynpaBiieHUs] KaUeCTBOM
Tema 4. CepTudukarus npoayKIuu U CUCTEM KadecTBa

CylHOCTh U cozepkKaHue cepTH(UKALMU: OCHOBHBIE NMOHATHUA M TepMHHBL. VcTopus cosnaHus
cranaptoB kaudectBa. Cuctema crangaptoB MCO cemeiictBa 9000: ¢unocodus, HEoOX0IUMOCTh
ceprudukanmu. [IpaBoBbie ocHOBbI cepTudukanuu B P®. Poccuiickue cucremsl cepTudUKALUU:
noOpoBoJibHBIE U OOsi3atenbHble. [IpakTuka ceptudukanuu 3a pyoexxom: noautuka EC B obnactu
KAauecTBa, OCHOBHBIC MPUHIMIBI E€BPONEHCKON IOJUTHUKMA 10 KadeCTBY, PpErHOHAJIbHBIE U
MEXIyHapoJHbIE OpraHu3alUy Mo cepTUUKalUK cucTteM KauecTBa. IIpakTuka cepruduxanuu B
Poccun. JlokymeHTanus cuCTEMBl MEHEKMEHTA KadecTBa: METONOJIOTMYECKHE HHCTPYKIHH,
HOpMaTUBHas JOKYMEHTAIUs U TeXHUYecKas Juteparypa. HoBast Bepcusi MeXIyHapOIHBIX CTaHIapTOB
NCO cepus 9000: ocHOBHbIE NOJOXKEHHUS, NPUHIUNMAIbHbIE OTIMYMA. CepTUUKAIMSI CHCTEM
kauecTtBa. CTpykTypa Perucrpa cucrem kauecTBa. AyIUT CUCTEM KauecTBa: YIIpaBJI€HNUE U IPOBECHUE.

Tema 5. OCHOBHBIE METO/IBI KOHTPOJISL ¥ YIIPABJICHUS KaUECTBOM

®daxTopsel, BAMAIONIME Ha KadyecTBO nponaykuuu. Kiaccudukanus BUIOB KOHTPOJS MPOIYKIUH.
OcHOBHBIE METOIBI YINpaBICHHUs KadecTBOM. (CTaTHCTUYECKHME METOJbl KOHTPOJIA KadecTBa:
KOHTpPOJIbHBIE JIUCTKH, NMPUYMHHO-CIEACTBEHHas AuarpamMma (nuarpamma MimmkaBel), Juarpammbl
pa3bpoca, ananmu3 B. Ilapero, crparudukanus, KOHTpOIbHbIE KapThl. CTaTUCTHYECKHE METOIbI:
OCHOBHBIE mojoxeHus, kiaaccuukamus WM. Maszyp u B.JI. Illanupo, B.M. TI'mccuna. Meton
CrpykrypupoBanuss ~ ®Oyukmuu  KawectBa  (COK):  cymHOCTh, CcXema  MPOEKTUPOBAHUS
m3aenuii/mporieccoB npu nomontu COK, stansl peanuzanuu. MeToa aHaan3a MOCIEACTBAN U IPUINH
otkaza (FMEA-ananu3): o0bekThl, 3Tansl nposeieHus, cxema. ABC-meron: cdepa um Texnomorus
pUMeHeHUs. Buapl, sTansl, cnocoObl MPUMEHEHHs CTATUCTUYECKUX METOJIOB YIPaBJICHUS] KayeCTBOM
NPOAYKIIMHM: CTATUCTUYECKUN aHajdu3 TOYHOCTH M CTAaOMJIBHOCTH TEXHOJOTMUYECKOro Ipoliecca,
CTaTUCTUYECKOE PETyJUPOBAHHWE TEXHOJOTMYECKOrO0 TpOoIecca, CTATUCTUYECKUI MPHEMOYHbBIN
KOHTPOJIb KayecTBa NPOAYKIHMM, CTAaTUCTUYECKMM METOJ OLEHKH NpoayKuuu. HHCTpyMEeHTHI
yIOpaBieHUs KadyecTBOM: JHarpaMMma CpoOJCTBa, auarpamMma CBsi3ed, JpEeBOBHUAHAsA Juarpamma,

9



MaTpHU4YHas AvarpaMma, MaTpuyHas JuarpaMMma, CTpeloYHas, Auarpamma IIpouecca OCYILIECTBICHUS
MPOTPaMMBI, aHAJTU3 MAaTPUYHBIX TAHHBIX.

Tema 6. KBanumerpus: posb, METOIbI,

00J1aCTH MPAKTHYECKOTO TPUMEHEHHSI

KBasnimmerpust kak Hayka, €€ poJib, METO/IbI U OOJIACTU IIPAKTUYECKOro npuMeHeHus. lIpaBoBbie

OCHOBBI METPOJIOTHYECKOHN JIeATENIbHOCTH. ['ocynapcTBeHHas: MeTpoJjormueckas ciy:x6a B PO:
GyHKIMH, CXeMa YTBEpXACHUS THUIAa U TPOBEPKH CPEICTB M3MEPEHHUH IPH TOCYJapCTBEHHOM
METPOJIOTHYECKOM KOHTposie. ['ocymapcTBEeHHBIN MeTposiornueckuii Haa3op. KanmnbpoBka u npoBepka
cpencTB u3MepeHuii. Cxema pocCHiCKON CITyKObl KaTHOPOBKH.

Paznen 3. Cdepsl npuiioskeHUs METOJIOB YIIPABICHUSI KAYECTBOM
Tema 7. DxoHOMHYECKHE TTPOOJIEMBI Ka4eCTBa

[lepexon TOHATHS KadecTBa B SKOHOMUYECKYIO KaTerOpHIO. 3aTpaTrbl Ha KauyecTBO: OOIIue
MOJIOKEHUS, BHUJIbI — 3aTpaThl Ha NpeayNpeAuTeSIbHbIE MEPOINPUSATHS, 3aTpaTbl Ha KOHTPOJIb,
BHYTPEHHHE MOTEpH, BHEUIHHME moTepH. OmpeneneHue BeawuuHbl 3arpar. OTder Mo 3arparaMm Ha
kauecTBO. DyHKIWMA noteps ['. TaryTu: CylHOCT, IPEUMYIIIECTBA.

Tema 8. MeHEIKMEHT KaK CPEJICTBO MOBBIIICHUS KaueCTBa

PennxuHupuHr 6U3HEC-TIpOLIeCcCOB. PecTpyKTypu3anus npeanpuaTuii 1 KoMrnanuid. MeTo «ro4Ho
BO Bpems». Cucrema «BceoOHIero OOCTyKUBaHHsS OOOpPYIOBaHUs». YTIPABICHUS 3HAHUSMH: BUIBI
3HaHUU, cTpaTeruu — Koaudukanuu, nepcoHupuxanyuu. OYHKIHOHAIBHO-CTOMMOCTHBIN aHaIH3.
VYipasineHue nepcoHaIoM.

4.3.1. TlepedyeHb CEMHUHAPCKUX, MPAKTHYCCKUX 3aHATHUN U 1a00OPaTOPHBIX padboT

Ne Ne
I/H |pa3nena
U TEMBI

HanmeHoBaHMe CeMUHAPOB,
MPAKTUYECKUX U JTAa0OPATOPHBIX
pabor

Tpynoemkoc
Th
(dac.)

Bcerolli3
HJaCOB HUX
MpPaKT.
MMOAT.

O1eHoYHbBIE
Cpe/cTBa

Dopmupyembl
e
KOMIIETEHIIUH
(MHAUKATOPHI)

3

4 5

6

7

Tema 1. CymHOCTb TOHATHSA
KayecTBa

3 _

YeTHBII onpoc

N TKonc 1.3:
3HaeT
OCHOBBI
3KOHOMHUYEC
KOH,
OpraHu3aImo
HHOM U
yIpaBieHYeC
KOW TEOpHH

Tema 2. UcTopus ynpaBieHust
Ka4yeCTBOM

YceTHBIT onpoc

NKonk 1.3:
3Haer
OCHOBBI
SKOHOMHYE
CKOH,
OpraHu3alu
OHHOM u
yIIpaBJICHYE
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CKOH
TEOPUHU

Tema 3. CoBpemMeHHasi KOHIICTIUS

MCHCIPKMCHTA Ka4yCCTBa

VYcerHblii onpoc

NKonk 1.3:
3HaeT
OCHOBBI
SKOHOMMYEC
CKOH,
opraHu3aiu
OHHOM "
yIpaBjieHue
CKOH
TEOPUH

Tewma 4. Ceprudukanms
MIPOYKIIMH U CUCTEM KavyecTBa

YcerHblii onpoc

NKonk 1.3:
3HaeT
OCHOBBI
SKOHOMMYE
CKOH,
OopraHu3aiu
OHHOH "
yIpaBjieHYEe
CKOH
TEOPUHU

Tema 5. OcHOBHBIE METOIBI
KOHTPOJISL U YIPaBJICHUS
Ka4eCTBOM

VYerHbli onpoc,
TeCT

NKon1.2:
VYmeer
CTaBUTh U
pemiarhb
OpraHu3aIu
OHHBIC
3aJ1a49u

Tewma 6. KBanmumetpusi: posb,
METO/IbI, 00JIACTH MPAKTUIECKOTO
IMPUMCHCHUA

YeTHBI onpoc,
TECT

NIKon 1.2:
YmMmeer
CTaBUTh nu
pemarb
OopraHu3aIu
OHHEIE
3aJa49u

Tema 7. DKOHOMHUYECKHE
poOJIeMbI Ka4ecTBa

YeTHBI onpoc,
TECT

NKonk 1.3:
3HaeT
OCHOBBI
SKOHOMHUYE
CKOH,
OpraHu3alu
OHHOM u
yIIpaBJICHYE
CKOH
TEOPUHU

Tema 8. MeHeKMEHT Kak
CPEIICTBO MOBBIIMICHHS Ka4eCTBA

YeTHBI onpoc,
MpEe3EHTaLN

NKonk 1.3:
3Haer
OCHOBBI
3KOHOMHUYEC
CKOH,
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OpraHH3aIH

OHHOM u
yIpaBJIcHYE
CKOH
TEOpUH

Bcero yacos

24

4.3.2. IlepedeHb TeM (BOIPOCOB), BHIHOCUMBIX HAa CAMOCTOSITEIHHOE M3YYCHHE CTYJACHTAMHU B
pamkax camoctosiTesnibHoi padoThl (CPC)

No Tema 3anganue dopmupyemas NJAK
n/n KOMIIETEHIHS

1 2 3 4 5

1 | Tema l. CymHocts | U3yunTs cienytoumme | OIIK-1. Cnocoben | MIKonk 1.3: 3Haer
HIOHATHS KauecTBa MaTepHuabl: pelarb OCHOBBI

[TonsATHs KayecTBO npodeccuoHanbHbIE | 3KOHOMUYECKOH,
IIPOEKTa, U3TOTOBUTEIIS, 3aJ]aud Ha OCHOBE OpraHU3alMOHHON
MoTpeOUTesl, MPOeKTa, 3HaHUH (Ha Y yIPaBJICHYECKON
00BEKTa, MPOJIYKTA. IIPOMEKYTOUHOM TEOpHUH

KauectBo *u3nu. YPOBHE)

B3auMocBs3b ynpaBieHus | SKOHOMHYECKOI,

KauecTBOM C APYTUMU OpraHu3alMOHHOMN

yIIpaBJIEHYECKUMHU U YIPaBJICHYECKON

JMCIATUTMHAMH. TEOpUH;

2 | Tema 2. Uctopus N3yunth cnepyromue OIIK-1. Crnocoben | MIKonk 1.3: 3HaeT
yIpaBiIeHUS MaTepUaIbl: pelaTth OCHOBBI
Ka4eCTBOM Cdeps! npunoxxeHus npodecCHOHATIbHBIE | 3KOHOMUYECKOH,

METOJIOB YIPaBJICHUS 3aJ]au Ha OCHOBE OpraHU3alMOHHON
KayecTBOM. DTaIbl 3HaHUH (Ha u
SBOJIIOIIMM B 00JIaCTH IPOMEKYTOUHOM yIpaBIeHYECKON
KayecTna. YpPOBHE) TEOpUHU
SKOHOMHYECKOH,
OpraHu3alMOHHON
1 yIIPaBIIEHYECKOU
TEOpHH,

3 | Tema 3. W3yunth cienyromniue OIIK-1. Ciocobern | UAKon 1.3: 3Haer
CoBpeMeHHas MaTepHabl: pemarb OCHOBBI
KOHIIETIIINS Brenpenne TQM Ha npodeccuoHanbHbIe | 3KOHOMUYECKOH,
MEHEIKMEHTA poccuiickux 3aJ]aud Ha OCHOBE OpraHU3aIMOHHON
KayecTBa MPEIIPUSATHSIX: STAIIbI 3HaHWH (Ha "

pa3BUTHSL, TPOOIEMBI IPOMEKYTOUHOM YIPaBIE€HYECKON
BHEJIPEHUS. YpOBHE) TEOPUH
3KOHOMHYECKOH,
OpraHu3aIlMOHHON
U YIIPaBIIEHYECKOU
TEOPHH,

4 | Tema 4. N3yuauth cnemyromue OIIK-1. Cnocoben | M1Konk 1.3: 3Haer
Ceprudukanus MaTepHabl pemarb OCHOBBI
MPOIYKLNHN U Hogas Bepcus | mpodecCUOHATIbHBIE | SKOHOMHUYECKOH,
CHCTEM KauecTBa MEXTyHAPOIHBIX 3aJ]auu Ha OCHOBE OpraHU3aIMOHHON

craugaproB MCO cepus | 3Hanuil (Ha "
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9000:
MIOJIOKCHHSI,
MPUHIUITHATBHBIE OTIHUYHSI.
CepTtuduxarnus cUCTEM
kayectBa. CTpyKTypa

OCHOBHBIC

MIPOMEKYTOUHOM
YpOBHE)
SKOHOMHYECKOH,
OPraHu3alMOHHOMN
Y yIpaBJIE€HYECKOMN
TEOPHH;

YIPaBJICHUYECKOM
TEOpUHU

Tema 5. OcHOBHEIE
METO/Ibl KOHTPOJISL U
YIPaBJICHUS
KaueCTBOM

N3yuuth
MaTepUalIbl
Bunawl, sramsl,
MIPUMEHEHUS
CTaTUCTUYECKUX  METOJO0B
yIIpaBJICHHUS Ka4ueCTBOM
MPOYKLIUH:
CTaTUCTUYECKHI aHAIN3
TOYHOCTH U CTaOUIILHOCTHU
TEXHOJOTHYECKOTO
rpoiiecca, CTaTUCTUYECKOE
peryJimpoBaHue
TE€XHOJIOTMYECKOT 0
Mpouecca, CTaTUCTHYECKHI
MIPUEMOYHBIN KOHTPOJIb
Ka4yecTBa MIPOAYKIINH,
CTaTUCTUYECKUU METO]1
OLICHKH MPOAYKIIHH.
HNHcTpymMeHTHl ylipaBieHUs
Ka4eCTBOM: JarpaMmma
CPOJCTBA, auarpaMmma
CBA3EH, JIpEBOBUIHAS
auarpaMmma, MaTpu4Has
JarpaMmma, MaTpudHas
quarpaMma, — CTpeJlovHas,
JarpaMmma npouecca
OCYILIECTBJIEHHUS
MIPOTpaMMBl,
MaTpPUYHBIX JAHHBIX.

CJICIYIOIINE

CIIOCOOBI

aHajIn3

OIIK-1. Criocoben
pemaTth
npodeCCHOHAIIbHBIC
3aJ]a4d Ha OCHOBE
3HaHUH (Ha
MPOMEKYTOUYHOM
YPOBHE)
3KOHOMUYECKOH,
OpraHu3aIMOHHON
U YIIPABIIEHYECKOU
TEOPHH,

NKoml.2: YMeeT
CTaBUTh M pEIIATh
OpraHHU3aIMOHHBIC
3a/1a4u

Tema 6.
KBanumerpus: pois,
METO/IbI, 00JIacTH
MPAKTHIECKOTO
IPUMCHCHUS

N3yunts crenyroume
MaTepHabl
l'ocynapcTBeHHBIM
METPOJIOTHYECKUM HaI30p.
KamubpoBka wu mnpoBepka
cpencTB u3MepeHuil. Cxema
poccuiickon CITYKOBbI
KaJTHMOPOBKH.

OIIK-1. CnocobGen
peraTh
npoQeCcCuOHAIbHBIC
3aJlaud Ha OCHOBE
3HaHUH (Ha
IIPOMEKYTOUHOM
YpOBHE)
3KOHOMHYECKOH,
OpraHu3aIMOHHON
U YIIPaBIIEHYECKOU
TEOPUH;

MK onx 1.2:
VYMeeT CTaBUTH U
pemarhb
OpraHu3alOHHbIE
3aJa4n

Tema 7.
DKOHOMHYECKHUE
mpo0OJIeMbl KauecTBa

N3yuuts

MaTrepuabl
Oruer 1o 3arparaM Ha
KadecTBO. DYyHKIMS MOTEPh

CJICAyronue

OIIK-1. Cniocoben
pemiarhb
npodeccuoHanbHbIe
3a]]aud Ha OCHOBE
3HaHUU (Ha

NKonk 1.3: 3Haer
OCHOBBI
3KOHOMHYECKOH,
OpraHu3alMOHHOMN
u
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I Taryru:  CymHOCTb, | IPOMEKYTOUHOM YIPaBJICHUYECKOM
[IPEUMYIIIECTBA. YpOBHE) TEOPUHU
SKOHOMHYECKOH,
OPraHu3alMOHHOMN
U YIIPaBJIEHYECKOM
TEOPHH;
8 | Tema &. N3yuuts ciaenyrommue OIIK-1. Crocoben | MIKonk 1.3: 3naeT
MeHeKMEHT Kak MaTepuabl: pemarhb OCHOBBI
CPEICTBO OYHKIHOHATBHO- npodeccuoHanbHbIe | 3KOHOMUYECKOH,
MOBBIIICHUS CTOMMOCTHBIN aHAJIH3. 3a/1auyu Ha OCHOBE OpraHu3alMOHHON
KayecTBa VYrpasiieHue nepcoHalioM. | 3HaHUU (Ha u
IIPOMEKYTOUHOM YIIPABJICHYECKOU
YPOBHE) TEOpPUHU
3KOHOMUYECKOH,
OpraHU3aIMOHHOI
U YIIPABIIEHYECKOU
TEOpUHU;

44, MeTtoanueckue YKa3aHHs 110 OpraHnu3anuu CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB

CamocrosTenbHas padoTa 00y4aroXcsl IPOBOJUTCS C IPUMEHEHUEM 3JIEKTPOHHOI0 00yUeHHUSI
¥ JMCTAaHIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTHHA. YUYeOHO-METOIUYECKHE MaTepHaibl MpU
CaAMOCTOSITEJIbHOM IOATOTOBKE JOCTYIHBI OOYYaloIIUMCSI 4Yepe3 CUCTEMY WHTEpHEeT-00y4eHus
«I['ekanem», B KOTOPOH MPEACTABIECHBI MATEPHUAIIBI JIEKIUHA U IPAKTUYECKUX 3a1aHUM, HTHTEPAKTUBHBIE
¢dopmbl 00yueHus1, npuMepsl 3aaanuil. Kaxapiii oOyuaromuiics moinydaeT aBTOPU30BaHHBIM JOCTYH B
cucremy. Cucrema HHTepHET-00y4ueHus «I ekagem» aBisieTcs mIaTOpMOi JUCTAaHIIHOHHOTO 00ydeHUs
1 00y4€eHUs ¢ UCI0JIb30BaHUEM LIM(PPOBBIX TEXHOJIOIHH balikanbckoil MexlyHapoaHOH OU3HEC-1IIKOJIBI
OI'BOY BO «I'Y». Pexxum mpocryma: https://edu.buk.irk.ru.

CamocrosTenpHas padoTa 3aKII04aeTcs:

— B CAMOCTOSITENIBHON TIOJITOTOBKE CTY/ICHTA K JIEKIIUU — YTECHUE KOHCIIEKTA MPEABIIYIIEH JIEKIUH,
IIPOCMOTP BUAE€0-BEPCUH JIEKLIUU. ITO TOMOTaeT JIy4lle IOHATh MaTepruall HOBOM JIEKIIMH, ONIMPAsCh HA
MIPEALIECTBYIOLINE 3HAHNUS;

— B IOJTOTOBKE K INPAKTHYECKUM 3aHITUAM II0O OCHOBHBIM M JIONOJHUTEIbHBIM HCTOYHUKAM
JIUTEPATYPBI;

— B BBINOJIHEHUH JIOMAIITHUX 3aJlaHUi (pacueTHO-rpaduuecKux padboT);

— B CaMOCTOSITEJIbHOM M3y4YEHHM OTIENIbHBIX TEM WJIM BONPOCOB MO Y4eOHUKaM WM y4eOHBIM
nocoOusiM, Mo UCTOUHUKAM B VIHTepHETe U Ha 3JIEKTPOHHOM IOpTaJie YHUBEPCUTETA;

— B BBIIIOJIHEHUH KOHTPOJIBHBIX MEPONPUATHH 110 TUCHUILINHE;

— B IIOATOTOBKE JIOKJIAJ0B.

Kontponb 3a caMoCTOSITENIBHOM pabOTOM OCYIECTBISETCS MPU BBIMOTHEHUU OOYyJaroIIUMCs
TECTa, YCTHOTO OIIPOCA, BBIMOJHEHHUs 3aJaHUN 10 KeHcaM, MOArOTOBKE JOKJIAJ0B IO TEME 3aHATUH,
MpoBepKe pacueTHo-rpaduueckux padoT. OueHnBaTca Kak (pakTHUYeCKUe 3HaHMS CTYACHTOB, TaK U
ryOMHa TOHMMAaHUST M CIIOCOOHOCTH BBIYJICHEHUS M MHTEPIPETAlMH LEIOCTHBIX CMBICIOBBIX
KOHCTPYKLHUH, a TakKe HaBBIKM CaMOCTOSTEIbHOIO IMOKMCKa HEOOXOAMMON HH(pOpMaluu Mo TeMe
3aHATHUSA U €€ KPUTUYECKOM OLICHKHU.

[TprimepHBIe TEMBI 11 CAMOCTOSITEIbHON pabOThI
IIpakTHyeckue 3a1aHus:
1. Vopaxuenue «OneHKa y10BI€TBOPEHHOCTH MOTPEOUTENS»
2.Munu-keiic «l IpaBoBas 6aza kauecTBa B HOpMax [ paxnaHckoro kozekca» [Ipoananusupyiite, Kakomy
U3 3TAnoB pa3BUTHA (HUIOCOPUHU KauecTBa COOTBETCTBYET CUCTEMa KaueCcTBa Ha BallleM
IIPEPHUATHH.
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3.0mpenenuTe MECTO LI€JIEBOM CUCTEMBI YIIPaBIEHUS KaYeCTBOM B CUCTEME YIPaBIICHUS
npeanpusTHeM/opranuzanueii. Kakosa cTpykTypa cHCTEMBI yIIpaBJIeHHUs KauecTBa Ha BalleM
npennpustun? [Ipoananusupyiite OCHOBHBIC HAMPaBICHUS Pa3BUTHS 3TOM CUCTEMBI Ha BallleM
HPEIIPUATHH.

4.JlatiTe knaccuuKaIluio mokasaTenel KayecTBa MPOyKIUH U YCIIYT M0 BaXKHEUITUM
KJ1acCU()MKALMOHHBIM MTPU3HAKAM.

5.IIpoBenute Knaccudukauio moka3zaTeynei KauecTBa yCiyr.

6.0npenenute HanboJiee aKTyalIbHbIC HAMIPABICHUS JEATEILHOCTH MEHEKEPOB 110 YIPABICHUIO
KaueCTBOM.

7.IlpencraBbTe, YTO BBl PYKOBOIUTEH KPYITHOTO ITPOU3BOACTBEHHOTO 00BbeuHeHus. Kakue
paboThI ciielyeT BHIIOTHUTH MpU (POPMUPOBAHUN TPOTPAMMBI, CBSI3aHHOW C MOBBIIIEHUEM
KBaJTM(HUKAIMKA PAOOTHUKOB B 00JIaCTH KaueCTBa U YIPABICHHS UM, B paMKax I[eJIEBOI POTPaMMBI
«KauectBo»?

8.5IBnsieTcs 1 6e30TKa3HOCTh OCHOBHBIM MOKa3ateseM kadecTBa? [IpuBenute mpuMepsl
0€30TKa3HOM MPOIYKIIMH HU3KOTO KauecTBa. Kakumu 1mokasaTensiMu OLIEHUBAETCSl Ka4YeCTBO
MPOAYKIIUH/YCITYT BAIIero MPEANPUSITHS?

9.Bcerna nmu KOHKYpEHTOCIIOCOOHOCTh O3HAYaeT KauyecTBeHHOCTh? [IpuBenuTe npumepsl
Ka4eCTBEHHOU, HO HEKOHKYPEHTOCTIOCOOHO! MPOAYKIIMH, KOHKYPEHTOCIIOCOOHOH, HO
HEKaYeCTBEHHOM.

10. Ilpoananu3upyiTe, KaKOBBI KIIFOUEBBIE (PAKTOPHI ycriexa B 00JacTH yIpaBiIeHHsI KAYECTBOM B
OTpaciiix, MPOU3BOASIINX:

a) OJICKILY;

0) MpoXJIaqUTEIIbHBIC HAITUTKH;

B) JI€peBO0OOPaOATHIBAIOIINE CTAHKY;

r) aBToMoOmn. Kakue nokaszareny kadyecTBa B KaKJJ0M OTpaciy Bl MOTIIN Obl HA3BATh?

Bormpocs! 1u1st caMOKOHTPOIIA:

1. Ha3oBuTE OCHOBHBIE CTaIUU Pa3BUTUS PUIOCOPHUH KayecTBa.

2. HazoBuTE OCHOBHBIE MOJIETIN CUCTEM YIIPABJIECHUSI KAUECTBOM B PAa3BUTHIX CTAHAX.

3. Ilepeunciute OCHOBHBIE OCOOEHHOCTH SITIOHCKOTO OIBbITA YIPABICHHUS KAYeCTBOM.

4. B yem cymHocTh onbITa YipasneHus kauecTBoMm B CIITA?

5. Kakue mexaynapoansie ctanaaptsl MCO ctanm ocHOBOM ynpaBileHUsI KAYECTBOM ITPOLYKIUH U
YCIIyT BO MHOTHX CTpaHax Mupa’?

6. B 4em cyIIHOCTh OCHOBHBIX HAIPaBJICHUM pa3BUTHs YIIPABICHHUS KauecTBOM B Poccun nmpumeHu-
TEJIBHO K YCIOBHUSM PIHOYHBIX OTHOILIEHUI

7. Ilpu kakux yciaoBHsAX BO3MOXKHO B Poccun penienue npoGieMsl kayecta?

[TpakTyeckue 3agaHus:

1. Yopaxuenue «TQM u HarmoHAIEHBIE 0COOEHHOCTH

2. Munn-keiic «[Togaxomp! k peammzaimu TQM B OankoBckoM 6usnece CLLIA»
3. Munn-xeiic «B3rmsg TQM ¢ Touku 3peHunst opraHu3alyy Tpy1a»

Bomnpocs! 11 caMOKOHTPOJIS:

1. [laiiTe pazBepHyTOE OIIPENEICHNE COBPEMEHHON KOHIENIIMN MEHEPKMEHTA Ka4yeCTBa

2. OnumuTe cynHOCTH KoHIenuuu TQM.

3. B kaKkoii mociieoBaTeIbHOCTH TPOBOISTCS PabOTHI IO CO3aHuI0 ccTeMbl 1 QM?

4. Onpenenute MECTO MEHEIKepa MpoekTa B cucteme TQM.

5. KakoBa cTpyKTypa COBOKYIMHOCTH 3HAHUN O MEHEJPKMEHTE KadyecTBa?

6. KakoBsbl 00mmue u odiecucteMubie npuHuns: TQM?

7. KakoBBI COCTaB ¥ B3aMMOCBSI3M 0OITNX (YHKIINH TpU pa3padoTKe U BHEAPESHUHU cucTteMbl T QM?
8. HazoBuTe oCHOBHBIE (DYHKIIMHU CITY’KObI MEHEIP)KMEHTA Ka4eCcTBa B KOMITAHUH.

HpaKTI/I‘-IeCKI/Ie 3aaHusd:
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1.Munn-keiic «3aBUCUMOCTh YPOBHSI KOPPYMIIMPOBAHHOCTH BJIACTH OT CTEIIEHU OCBOCHUS
MexayHapoanbsix crangaptoB MCO cepun 9000»

2. Munu-ketic «IIpo6nemsl BHenpenus ctangaptoB MCO cepum 9000:2000 u anpbTepHATUBHBIC
MOJIETIN CUCTEM YIIPABJIECHUS KAUECTBOM

3. YnpaxHenue: uzydenue 3akona PO «O ceptudukanuy npoayKIuu U ycryr», «O
CTaHIapTU3ALUN.

4. 3ananue: pacCMOTPETh BUJIbI OTBETCTBEHHOCTH 32 HApYILIEHUE MPaBUI 00s513aTEIbHON
cepTH(UKAIUN

Bonpocs! 1u1st caMOKOHTPOJIS:

1. B yem paznuuusi u CXOJCTBO MOHATHIA «CePTUDUKAIMS U «COOTBETCTBUEN?

2. Kakwue Buapl cepTudUKaToB Bl 3HACTE?

3. [lepeunciure OCHOBHBIE BUbI JOKYMEHTAIIMU IO KaYECTBY, MPUMEHIEMBbIC
MPeaNPUATHIMI/KOMITAHUSIM.

4. HazoBute ocHOBHBIE 3eMeHThI kauecTBa o MCO.

5. [lepeuncnure BUIbl HOPMATUBHBIX JOKYMeHTOB B PD B oOnactu ceprudukanuu.

6. Uto npeacrasisieT co00i cepTuduKanus NPOAYKIINHA U YCIIyT?

7. Kakue opransl BXOJAT B OPraHU3AIMOHHYIO CTPYKTYPY cepTuduKanuun?

[pakTiyeckoe 3ananue: Mzydenue 3akona PO «O6 obecrieueHnn eTMHCTBA U3MEPEHUID.

Bormpocs! 1151 caMOKOHTpOS:

1. OnumuTe GyHKIMK TOCYAaPCTBEHHOM METPOJIOTHIECKOH CITy>KObI B PD.

2. PaccmoTtpuTe cOCTaBIAIONIME METPOJIOTHUECKOTO KOHTPOJIS.

3. lenu u pyHKIMH TOCYAapCTBEHHOTO METPOJIOTHIECKOTO HA30pa.

4. JlariTe onpenencHue KaTMOPOBKU CPEICTB H3MEPEHUH.

5. 3HaueHue 0O0y4eHUs M MOBBIIICHUS KBATH(UKAIMU B 00€CTICUCHUH 3aIlJIaHUPOBAHHON
3¢ (HEeKTUBHOCTH CHCTEMbI MEHE)KMEHTa KauecTBa.

IIpaxTrueckue 3agaHus:

1. Munun-kenc «IIpuMepsl yCriemHoro peuHXxMHUPHUHTa»

2. [Ipoananu3upyiite CBOIO OOBIYHYIO AEATENbHOCT. BhiiennTe Ou3zHec-onepanuu u ousHec-
IIPOLIECCHI M TOCTPOMTE CXEMY Balllel TOBCEIHEBHON NEATEIBHOCTH C TOYKH 3PEHMSI 3THX
JJIEMEHTOB.

3. Munu-keiic «BausHue ynydiieHus napaMeTpoB KauecTBa Ha 1IEHY NPOAYKIMU U IPUOBLITh
KOMITAaHUM

[Tpumep Tecta — 20 BOMPOCOB, KaKIbIH MpPaBUJIBHBIM OTBET 5 OamioB, B KaXJOM BOIpOCE

MpaBWIbHBIN OTBET 1, TecT paccuntad Ha 60 MUHYT.

1. Mo3KHO CYUTATH, YTO B OPraHU3ANMHU BHEAPEH MPOLECCHBIN MOAXO0/, eCJIu:
a. CO3/IaHBI MTOJIOKEHUS O MOPA3ACICHHIX;
0. onmcansl OuzHec-miponeccel, Tpedyemeie ISO 9001:2008,;
B. OIMCaHBI "CKBO3HBIE" OU3HEC-TIPOIIECCHI;
r. BBINIOJHEHA periiaMeHTaIus BceX OM3HEC-TIPOIECCOB HA TPeOyeMOM YpPOBHE JIeTaTH3AIINH.

2. BusHec-npouecc — 310:
a. COBOKYITHOCTH (DYHKITHI B3aMOCHCTBYIOIIHX MTOIPA3ICIICHIH, TPEICTaBICHHAS B BUJIC
rpadUuecKor CXEMBI,
0. wnemnouka paboT, IOCIEI0BATENbHO BBINOJIHAEMbIX COTPYJHUKaMU OpraHU3alny;
B. NpeoOpa3oBaHUE BXOAOB B BBIXOJIBI,
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10.

I. JIeATEILHOCTD, TPeoOpa3yromias BXOIbI B BBIXOIBI, MPEACTABIISIONINE IICHHOCTD IS KIIMEHTA.

Co3nanue cucTeMbl OU3HEC-IPOLECCOB OPraHU3ALMHU MPEANOIaraer:

a. YETKOE ONpPEESICHUE IPaHHULL POLECCOB U 30H OTBETCTBEHHOCTH PYKOBOJIUTEIIEH;

0. cozmaHme TepeyHs MPOIEeCCOB, TPAHHUIIBI MOXKHO YCTaHOBHTH TIO3KE;

B. OIMCaHHE MPOIECCOB Ha pabodnX MecTax ¢ MOCIEIYIOINM YKPYITHEHHEM 10 YPOBHS
MOoJpa3IeJICHNN;

I. OIpeAeNICHHUE TOJIHOMOYNI BIaACNIbLIEB IPOLIECCOB.

KauectBo B coorBercTBHH co cranaapToM SO 9001 onpenessieTcs Kak:
a. COBOKYIHOCTH XapaKTEPHCTHK OOBEKTa;

0. CTENeHb COOTBETCTBHUS NMPUCYIINX XapAaKTEPHCTHK TPEOOBAHHSM;

B. Mepa yIOBJIETBOPEHHS MOTPEOHOCTEN;

r. BEJIMYMHA, XapaKTEePU3YIOIIas MOTPeOUTETHCKIE CBOMCTBAa O0BEKTA.

KommiiekcHasi cucteMa mokasareJieii /sl ynpaBJieHUsl KaKIbIM OU3HeC-MPOLECCOM T0JIKHA

BKJIIOYATh:

a. moka3zatenu, Tpedyemsie [ISO 9001:2008;

0. mokasarenu % AeQeKToB;

B. TIOKa3aTeny Mpoliecca, IoKa3aTeu MPoLyKTa Ipolecca, IoKa3aTelH YI0BIETBOPEHHOCTH
KJINCHTOB,;

. TIOKa3aTesu 3aTpaT Ha MPOLECC ¥ BPEMEHH BHIITOJIHEHHS TIPOIIecca.

B ogHOM CTPYKTYpHOM MoApa3ae eHUH MOKHO BbIIEJIUTh:

a. aJMHUHHCTPATHBHBIC U OCHOBHBIC ITPOIIECCHI;

0. HECKOJBKO OM3HEC-TIPOIECCOB YPOBHSI Mmopa3eneHus (He oomee 7);

B. HEOIPaHMYEHHOE KOJIMYECTBO IIPOLIECCOB,;

I. OAMH OM3HEC-TIPOLECC, COBNAAAIOIINM C IPAaHUI[AMU 3TOTO CTPYKTYPHOTO NOPa3AeIeHHS.

Martpuua 0TBETCTBEHHOCTHU OU3HeC-TpoIecca — 3To:

a. Tabiuia, cojepiKaiias rnepedeHb GyHKIUH npoiecca,

0. TabymMIa, OMUCHIBAIOMIAS OTBETCTBEHHOCTh YUYACTHHKOB ITPOIECCa 32 BBITIOTHEHHE YacTel
poriecca;

B. CIHCOK YYaCTHHKOB IIPOIIECCa C YKa3aHWEM OTBETCTBEHHBIX;

I. JIOKyMEHT, OIPE/IEISIONINi COCTaB YYaCTHUKOB IPOIIECcCa.

OcHoOBHBIE OM3HeC-NPOLECCHI — 3TO:

a. TIPOIIECCHI, CBA3AHHBIC C MAaTEPHUAIBLHBIM MPOU3BOICTBOM,

0. mpouecchl, y4acTBYIOLIUE B CO3JaHUU LIEHHOCTH ISl KIIMEHTOB OpraHU3allliy;
B. TIPOIIECCHI, HanboJee BaKHbIC JIsI OPTaHU3AITIH;

I. TIPOIECCHI BEPXHETO YPOBHSI.

IToanTHKA B 00J1aCTH KayecTBa — 3TO:

a. ILOHOJ'IHI/ITCJ'H)HHﬁ ,Z[OKYMCHT CHUCTEMBI MCHCIPKMCHTA Ka4€CTBa,

0. oOrmIre HaMepeHus 1 HaIlPaBIICHHS JIEATEIEHOCTH B 00JIACTH Ka4eCTBa, IIPOBO3TIIANIICHHBIE
roCyJapCTBOM;

B. 06HII/IC HaMepeHI/ISI nu HaHpaB.HeHI/ISI ACATCIIBHOCTHU opraHmaupm B 06HaCTI/I Ka4dycCTBa,
odunmaabHO chOPMYITUPOBAHHBIE BBICIIIIM PYKOBOJICTBOM.

IMoxa3aTesin yA0BJETBOPEHHOCTH KJIHEHTA OU3HEC-TIPOIecca — ITO:

a. KOJIMYCCTBEHHBIC /MM KAYECTBCHHBIC MAPAMETPhl, PACCUUTHIBAEMBIC 110 OIPEICIICHHOM
METOJIMKE U XapaKTEPU3YIOIIUE CTETIEHb YOBIECTBOPEHHOCTH KIIMEHTA ITPOIYKTOM IPOIIecca,

0. % pekiamanuii;

B. BEJIMYMHA 3aTpaT Ha yCTpaHeHue J1e()EeKTOB MPOAYKIIMH, BBISIBJICHHBIX KIUCHTOM,

I. TEeMII pocTa 00bEMOB IPOJIAXK 110 OJHOMY KIIUEHTY.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

Ipenynpe:xknaroiuee geiicTBUe — 3TO:

a. JeicTBHe, MPEANPUHITOE s YCTPaHEHHsI 0OHApYKEHHOTO HECOOTBETCTBUS;

0. 1elicTBUe, IPEANPUHATOE IS YCTPAaHEHUS! IPUUUHBI MOTEHIIUATFHOTO HECOOTBETCTBUS;
B. JICHCTBUE, MPSANPUHITOE IS YCTPAHSHUS MPUUMHBI 00HAPYKECHHOTO HECOOTBETCTBHS,
I. CHUHOHUM KOPPEKTHPYIOIIETro AeHCTBUSI.

Bxoabl Ou3Hec-mponecca — 3T0:

a. ChIpbE M MaTepHAJIbI,

0. nHbOpMans (IOKyMEHTHI) M MaTepHaIbHbIE OOBEKTHI,
B. PETJIaMCHTUPYIOUIUE MPOLECC TOKYMEHTHI;

I. PacHOpPsDKECHUS PYKOBOJIUTEIIS.

Koppexnms — 3T0:

a. HeﬁCTBI/Ie, MMPpESANPUHATOC I YCTPAHCHU S ITPUINHBI 06Hapy)KeHHOFO HCCOOTBCTCTBHUAI,
0. peiicTBHe, MPEANPUHITOE ISl YCTPAaHEHHsI 0OHAPYKEHHOTO HECOOTBETCTBUS;

B. IL@IZCTBI/IC, MPEANTPUHATOC MJI YCTPAaHCHU S IPUYHNHBI TIOTECHIUAJIBHOI'O HECOOTBETCTBUA,
I. CHHOHUM KOPPEKTUPYIOLIETO ACUCTBUS.

uka nocrosinaoro yiayumenus Hlyxapra-/JleMmuHra BRJINOYAeT cJieylOUHe dTANbL:
a. IUIaHMPOBaHUE, OpraHu3alys, MOTHBALUSA, KOHTPOJIb;

0. IIaHMpOBaHME, pealu3alys, KOHTPOJb, yIy4lllalollee BO3AeHCTBUE;

B. WHUIMALMS, OCYILECTBICHNE, U3yUYEHHE, KOHTPOJIb;

I. 3apoXKAeHHe, pOCT, CTa0MILHOCTD, YNaI0K.

Baanesien 60um3Hec-npouecca — 310:

a. MOJOJO0M, TBOPUECKUI, MHULIMATUBHBIA COTPYAHUK, OTBEUAIOIIMHI 3a pe3yJbTaT mpouecca
(myTem cOopa nH(opMaIuK o Iporecce U MPEeAOCTaBICHUS €€ BBICIIEMY PYKOBOJICTBY);

0. KOJUIErHaJIbHBIN OpraH yNnpaBieHUs IPOLIECCOM;

B. II0/pa3/ieieHue, B KOTOPOM INPEUMYILECTBEHHO BBIOJIHSIETCS POLECC;

I. JIO0JDKHOCTHOE JIUI0, KOTOPOE UMEET B CBOEM PACIIOPSDKEHUM PECYPCHI, YIIPABIIAET XOA0M
Ou3Hec-TIpoliecca U HeCeT OTBETCTBEHHOCTD 3a Pe3yJIbTaThl U 3(h(heKTHBHOCTH OHU3HEC-
mpoiecca.

)];J'lﬂ Ka>xaoro 6H3Hec-np0uecca B C€TH NMMPOUECCOB OPraHU3aAllUU JOJKHBI ObITh onpencjaeHbl:

a. MOMECHT Hayaya M 3aBEepIICHUS MPoIecca,

0. BBIXO/BI/KIMEHTHI, BXO/IbI/TIOCTABIIUKH, TEXHOJIOTUS BBIITOIHEHHS, PECYPCHI, IOPSIO0K
yIIpaBJIEHHS IIPOIIECCOM;

B. (OPMBI OTYETHOCTH TI0 MPOIIECCY;

I. BCE [IEPEYUCICHHOE BHIIIE.

BusHec-npoueccsl J0JKHBI ObITH OMMCAHDI:

a. TOJBKO rpaduuecKy C MOMOIIbI0 HoTalwu (pyHKITMOoHANBHOTO MoenupoBanus |DEFO;
0. TOJIbKO Tpaduuecku ¢ momorieio Visio;

B. TOJIBKO B BUJIE TEKCTOBOT'O I10CJIEI0BATEILHOTO ONUCAHUA (PETJIaMEHTa);

I. TOJIBKO B BHJE CTPYKTYPHUPOBAHHOH TaOJIUIIbI;

A. J0OBIM M3 IEPEUUCIICHHBIX CIIOCOO0B MIIM UX COYETAaHUEM.

IpdexkTUBHOCTHL OM3HeEC-TIpoIecca — 3To:

a. % aedexToB MPOAYKIINY,

0. ce0EeCTOMMOCTD €IMHUIIBI U3EIU,

B. OTHONLICHHEC q)aKTI/I‘IeCKOFO pe3yiibTaTa BBIIIOJHCHUA ITPOIECCa K 3aTpau€HHBIM Ha €TI0
MOJIy4YE€HUE pecypcam;

r. CyMMa 3aTpaTr Ha Ka4eCTBO, OTHECEHHAas K OOIMM 3aTpaTaM Ha BBIMIOJIHEHHUE TIPOIIecca.

HOCTpoe}me CHUCTEMBbI 6M3Hec-np0uecc03 Oopranm3anum uenecooﬁpamo HAYMHATDb C:
4. aHaJiu3a opraHu3alnunu "CBery" IIPHU DOMOIIY CXEMBI LICTIOYKH CO3aHMS IICHHOCTH,
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0. TOKYIIKH MPOTPAMMHOTO O0SCTICYCHUS JIJIsT MOACTUPOBAHUS OU3HEC-TIPOIIECCOB;
B. JICTAILHOTO OMKMCAHUS JICSITELHOCTH Ha HIYKHEM YPOBHE;
r. omnpeaencHus U Kiaccuukanuu (QyHKIIHA, BBIMOIHIEMbIX B CTPYKTYPHBIX MOIPa3ACICHUIX.

20. HopmaabHoe 3HaAYeHHE TIOKA3aTeNs OU3HeC-TpoIecca — ITO:
a. cpelHee 3HAYCHUE MTOKA3aTeNs 3a ONpe/IelICHHbIH IEPUOI;
0. KOJIMYECTBCHHAs BEJIMYMHA, yCTAHOBJICHHAS IOKYMEHTAJILHO B KAUECTBE IIAHOBOTO 3HAUCHUS
(HOpMaTHBa) TIOKa3aTeysl Ha 3aJaHHBIA ITEPHOT;
B. 3HaYeHHE MOKa3aTells, He OTiudaroiieecs 0oJee deM Ha 5% OT IIIaHOBOTO 3HAYCHUSI.

V. YUEBHO-METOAMYECKOE U THOOPMAIIMOHHOE OBECITEYEHUE JUCHUITJIIMHbBI
a) OCHOBHAs JTUTepaTypa:

1. Top6amko, E. A. Ynpasnenue kauectBoM : yueOHuk i By3oB/ E. A. ['opbamiko. — 4-e
u3n., mepepad. u gom. — MockBa: W3marensctBo Opaiir, 2022. — 397 c.— (Bsicmee
obpazoBanue). — ISBN 978-5-534-14539-7. — TekcT : anexTponHsii // OOpa3oBarensHas miathopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/488696

2. Poxkos, H. H. Cratuctuyeckue MeTOIbI KOHTPOJISI U YIPABICHHUS Ka4eCTBOM TPOIYKIUH :
yueOHoe rmocodue mis By3oB / H. H. PoxxkoB. — 2-e u31., nepepad. u gorn. — Mocksa : M3aaTenbeTBo
HOpaiit, 2022. — 154 c.— (Bricmiee o6pazoBanue). — ISBN 978-5-534-06591-6. — Teker :
asIeKTpoHHbIN // OOpa3oBarenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493357 ).

3. MenemxkmeHT kadectBa. [Ipaktukym : yueOHOe mocoowue uist By30B / A. B. PepkakoBa [u np.] ;
nmox obmieir pemakuuerr A. B. PepkakoBoil. — Mocksa : M3narensctBo Opaiit, 2022. — 205 c.
(Beicmiee obpaszoBanue). — ISBN 978-5-534-15044-5. — Texkcer : anexktponHbiit // OOpa3zoBaTenbHas
wiatopma Opaiir [caiit]. — URL: https://urait.ru/bcode/497193

Takke peKkoMeHyeM:

1. Bacun, C. I'. Ynpasnenue kauectBoM. BeceoOmmii moaxos : yueOHUK 17151 OakamaBpuaTa u
maructpatypsl / C. I'. Bacun. — Mocksa : U3narensctBo FOpaiit, 2022. — 404 ¢. — (bakanaBp u
Mmaructp. Akanemudeckuit kypc). — ISBN 978-5-9916-3739-8. — Tekcr : 3neKTpOHHBIH //
Oo6pasoBarenpHas mwardopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/508140

6) bazsr JaHHBbIX, HH(bOpMaLIPIOHHO'CHpaBO‘{HBIe " IMTOUCKOBBIC CUCTCMbI

1. OBC 243 «bubnuorex». ['ocynapcrBennslit KoHTpakT Ne 019 ot 22.02.2011 r. OO0 «bubnuorex».
Jlunensmonnoe cornamenne Ne 31 ot 22.02.2011 r. Aapec aocryna: https://isu.bibliotech.ru/ Cpox
neiictBusi: ¢ 22.11.2011 r. 6eccpouHbIii.

2. 9bC «Pykont» KonTpakTt Ne 98 ot 13.11.2020 r.; Akt Ne 6K-5415 ot 14.11.20 1. Cpok neficTBus 11O
13.11.2021r. goctym: http://rucont.ru/

3. OBC «UznatenscrBo Jlanb». OO0 «M3natensctBo Jlanb». UHdopmanronnoe nucemo Ne 128 ot
09.10.2017 r. Cpoxk neiicTBust: beccpounslii. Anpec nocryna: http://e.lanbook.com/

4. ObC «Hammonanpusiii iudposoit pecypc «Pykont». LIKb «bubkom». Kontpakt Ne 04-E-0343 ot
12.11.2021 r. Anpec noctymna: http://rucont.ru/
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http://e.lanbook.com/
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5. OBC «Aiibykce.py/ibooks.ru». OO0 «Aibyke». Kontpakt Ne 04-E-0344 ot 12.11.2021 r.; AkT oT
14.11.2021 r. Anpec noctyma: http://ibooks.ru
6. DnekrponHo-oubmoteynas cucrema «bC FOpaiity. OO0 «nekTpoHHOE U3aaTeabcTBO FOpaiTy.
Kontpakt Ne 04-E-0258 ot 20.09.2021r. Anpec nocryna: https://urait.ru/

I'OCT:

1.

2.

3.

I'OCT P UCO 14001-98. Cuctemsl yrpaBieHUs OKpyKaromieh cpenoir. TpeOGoBaHus U
PYKOBOJICTBO I10 IPUMEHEHHUIO.

I'OCT P HUCO 14004 — 98. Cucremspl ympaBjieHHUs OKpyxKaromieil cpemoit. OOmme
PYKOBOZSIIINE YKA3aHUs MO MPUHITUIIAM, CUCTEMaM U CPEJICTBaM 00eCIICUCHHSI.

HNCO 10013:95. PykoBoasmue ykazaHusl 10 pa3pabOTKe PYKOBOJICTB IO KadecTBy. 24.
Kauanos B.A. Cepruduxanus cucteMbl MEHEPKMEHTA KadecTBa KaK OCHOBA IS Iepexoa

TQM // Cranaaptsl u kadecTBO. 1997. Ne 8.

&

NCO 1011-2: 1991. PykoBoasiue ykazaHus 0 IPOBEPKE CUCTEM KayeCTBa.
5. UCO 9000-1: 1994. OOmee pyKOBOJACTBO KAa4eCTBOM W CTaHIAPTHI MO OOECIICUCHUIO

kauecTBa. - Y. 1. PykoBojsiiue yka3aHus 1o BEIOOPY U IPUMEHECHHUIO.

6. Mexnaynapoausiii crangapt UCO 9000. Cucrembl MeHemkMeHTa KadecTBa. OCHOBHbBIC

noJoxeHus u cioBaps. — 2000-12-15. ISO — 2000.

7. Mexnaynapoausiii ctannapt UCO 9001. Cuctembl MeHeIKMEHTa KauecTBa. TpeboBaHus.

4-e n3a. 2000-12-15. ISO — 2000.

8. Mexnaynapoausiii ctanaapt MCO 9004. Cucrema MeHeXKMeHTa KauecTBa. PykoBoaCcTBO

1o ynydieHuto aesrenasbHoctu. — U3a. ISO — 2000.

VI. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE JUCHUIUJIMHBI (MO YJIA)
6.1. YuebHo-naboparopHoe o0opyaoBaHue:

Haumenosanue OcHalleHHOCTD [TepeueHb NULIEH3MOHHOTO IPOIPAMMHOT0 00eCIeUeHUs!.
CHeIHaJIbHBIX CHeIHaIbHbIX PekBU3UTHI MOATBEPKIAOLIETO TOKYMEHTA
IIOMEILEHUN U IIOMEILEHUHN U

TTOMEIIEHU TTIOMEIEHUH I
TUISL CaMOCTOSITENIbHOM
CaMOCTOATEIIbH paboThI
oif paboThI

Vue6Hast Aynutopus BA30BBI YCTAHOBOYHBIM KOMILJIEKT I1O:

ayuTOpHs A1 | 00OpynoBaHa Office 2007 Russian OpenLicensePack NoLevel

MPOBEICHUS cnermanu3rpoanHo | AcademicEdition — gorosop ¢ 3A0 "CodrJlaitn Tpeiin"

3aHATUI it (yueOHoil) Tr026664 ot 17.05.2007

JICKIIMOHHOTO MeOenbio Ha 48 Project Standard 2007, Access 2007 - TIporpamMmsI

THIIA CTYJEHTOB U aKaJIeMHU4eCcKoro coTpyaHudecTBa ¢ Microsoft

TEXHUYECKUMU DreamSpark Premium Electronic Software Delivery. —
cpencTBamMu noroBop ¢ 3A0 "Co¢rJlaitn Tpeitn" Tr000023480 ot
0o0yJeHwusl, 19.05.2015

CITy’KalllUMU 151 Omnepannonusie cucteMbl Windows 1o JMIeH3MOHHBIM
MIPEACTaBIICHUSA nporpammam npeaycranosku OEM, ITporpammsl
yueOHOI aKaJIeMU4ecKoro cotpyaaudectsa ¢ Microsoft MSDN
uH(popMalun AA.- norosop ¢ 3A0 "CodtJlaitu Tpeiia" Tr017431 ot
6onbmoi ayauropun | 15.05.2008

Komiiekt Omneparmonnsie cucteMbl Windows 1Mo JIMIIEH3NOHHBIM
JEMOHCTPALIMOHHOr0 | mporpammam npeaycranosku OEM, ITporpammel
00opyIoBaHUs aKaJIEeMUYECKOTO COTpyIHUYecTBa ¢ Microsoft
BKITIOYAET: DreamSpark Premium Electronic Software Delivery. —

noroBop ¢ 3A0 "CodrJlaitn Tpeiin" Tr000031723 ot
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1.TIK HP Elite 8300
SFFi5
3470/4Gb/1Th/DVD
RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. MonuTop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. [Ipoekrop Epson
EB-1830

4. KonoHkHn
aktuBHbIe Genius
SP-S110 uepnsbie

5. Pa3BeTBHUTEID
BHcocHurHana Aten
VS92A 2- port VGA
OcHaiiena yuyeOHO-
HATTISITHBIMA
MOCOOMSIMH U
IEKTPOHHBIMU
MIPE3CHTALMIMH,
00ecIeYnBaIOIUMH
TEMaTHYECKHUE
WJLTIOCTPAITUH 110
BCEM TEMaM,
YKa3aHHBIM B
paboueii mporpamMme

05.08.2015

AHTUBUpPYCHBIC TTpOrpaMMEI - [IpaBa Ha TporpaMMBI J1s
OBM drWeb Server Security KOMIUIEKCHas 3aIIUTa
120I1k (1 nuieH3uro 3a roj) MUTpanus ¢
no3akymkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaita Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuparopsl WinRAR: 3.x: Standard Licence - mis
opuandeckux jaui 100-199 nunensuit — norosop ¢ 3A0
"CodrJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CereBas knueHTckas yactb [IpaBa Ha mporpaMMsl 171s
3BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 numen3uii — 40roBop
¢ 3A0 "CodrJlaita Tpeita" 13512/MOC2957 ot
29.10.2015

Me:xcereBoii 3kpaH, pyHkuuonan Proxy - IIpaso
ucnoinb3oBanus nporpamm ans IBM Traffic Inspector
GOLD nsrotnas — goroop ¢ 3A0 "CodrJlaitn Tpeiin"
Tr044356 ot 27.08.2013

[IpaBo ucnonp3oBanus nporpamm ains 9BM [lpoanenue
Traffic Inspector GOLD Special na 1 rox — norosop ¢
3A0 "CodJlaiin Tpetin" Tr000112196 ot 29.09.2016

JIMCIATUTHHBI
Vue6GHas AymuTopus BA30BbIM YCTAHOBOYHBIM KOMIIJIEKT IIO:
ayuTOpHs A1 | 00OpynoBaHa Office 2007 Russian OpenLicensePack NoLevel
MPOBEICHUS cnermanusupoBanHo | AcademicEdition — gorosop ¢ 3AO "CodrJlaita Tpeiin"”
3aHATUN it (yueOHoil) Tr026664 ot 17.05.2007

CEMUHAPCKOTO | MeOembio Ha 48 Project Standard 2007, Access 2007 - TIporpammer

THIIA CTY/ICHTOB U aKaJIeMHUIeCKOro coTpyaaudecta ¢ Microsoft

TEXHUUECKUMU
CpeIcTBaMU
oOyueHus,

CITY KaIUMH JIJIs
MPEICTaBICHUS
yaeOHOMH
uHpopMaun
00JIBIION ayAUTOPUH
Kommiekt
JIEMOHCTPAIIHOHHOTO
o0opymoBaHus
Biurovaet: 1.ITK HP
Elite 8300 SFF i5
3470/4Gb/1Tb/DVD

DreamSpark Premium Electronic Software Delivery. —
noroop ¢ 3A0 "CodrJlaita Tpeiin" Tr000023480 or
19.05.2015

Oneparnonnbie cucteMbl WINAOWS 110 JIMIIEeH3HOHHBIM
nporpammam npeaycranoBku OEM, IIporpammsl
aKaJieMHIecKoro cotpyaaudectsa ¢ Microsoft MSDN
AA .- norosop ¢ 3A0 "Co¢rJlaiin Tpeiin™ Tr017431 ot
15.05.2008

Omneparmonnsie cuctembl Windows o JIHIeH3HOHHBIM
nporpammam npeaycranoBku OEM, TIporpammer
aKaJleMH4YecKoro corpynauuectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeita” Tr000031723 ot
05.08.2015
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RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. Monurop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoexTtop Epson
EB-1830

4. KonoHku
akTuBHbIE GENnius
SP-S110 uepHbie

5. Pa3BeTBHUTEID

BUeocursaiga Aten
VS92A 2- port VGA

AHTHUBHpYCHBIE TTporpaMMmbl - [IpaBa Ha mporpamMMsl 11t
OBM drWeb Server Security koMruiekcHas 3amura
12011k (1 TUIICH3HIO 3a TOJ) MUTPALIHS C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaiin Tpeiix" 13982/MOC2957 ot
22.01.2016

Apxusatopsl WINRAR: 3.x: Standard Licence - qus
topunndeckux un 100-199 nunensuii — norosop ¢ 3A0
"CodrJlaita Tperin" Nel15422/IRK11 ot 05.02.2010
CereBast kmeHTCKas 4acThb [IpaBa Ha mporpamMMsbl JUIst
5BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nurnieHsuit — 10roBop
¢ 3A0 "Cod¢rJlaiin Tpeita™ 13512/MOC2957 ot
29.10.2015

MexceteBoi skpaH, ¢pyakuuonan Proxy - I[Ipaso
ucroib30Banus nporpamm uist IBM Traffic Inspector
GOLD nsrornas — gorosop ¢ 3A0 "CodrJlaitn Tpeiin"
Tr044356 ot 27.08.2013

[IpaBo ucnonbs3oBanus nporpamm aiisg 9BM Ilpoanenue
Traffic Inspector GOLD Special na 1 rox — gorosop ¢
3A0 "Co¢rJlaiin Tpeiin" Tr000112196 ot 29.09.2016

Aynuropus s
I'PYNIOBBIX U
VHJMBUyaJIbH
BIX
KOHCYJIbTAIUH,
TEKYLIETO
KOHTpPOJISL U
IIPOMEKYTOUYHO
1 aTTecTauuu

Aynuropust
o0opynoBaHa
CTICIIATN3UPOBAHHO
it (yueOHoil)
mebenbio Ha 11
CTYACHTOB, 5
pabouux Mecr,
OCHAIIIEHHBIX
KOMITBIOTEPAMH C
MOJIKIIFOUEHUEM K
cetu «HTEpHET» N
obecrnieueHreM
noctyma B DMOC
OI'BOY BO «UT'Y».
1. 5 pabounx mect
Cucremnsrii 610k HP
compad dc7800SFF
Dual Core PE-2180,
4 Gb DDR2 PC6400,
160GB SATA 3.0
HDD

2. Monnrop KK
(LCD) nucnuneit
17,0" ViewSonic
"VA703m"
1280x1024, 8mc,
TCO"03, cepedp-
yepusiii (D-Sub,
MM)

3. IIpunTep

BA30BBIM YCTAHOBOYHBIN KOMITJIEKT TIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — norosop ¢ 3A0 "CodtJlaiin Tpeiia"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - IIporpaMmbi
aKaJleMU4ecKoro coTpyauuuectBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaitn Tpeitn" Tr000023480 ot
19.05.2015

OmnepannonHsie cucteMbl Windows 1o JMIIeH3UOHHBIM
nporpamMMaM npenycranoBku OEM, IIporpammsl
aKaJIeMHU4ecKoro cotpyaaudecta ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodtJlaita Tperin" Tr017431 ot
15.05.2008

OmnepannonHsie cucteMbl Windows 1o JIMIIeH3UOHHBIM
nporpamMMaM npenycranoBku OEM, TIporpammsl
aKaJIeMU4eCcKoro coTpyaHuuectBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaitn Tpeiia" Tr000031723 ot
05.08.2015

AHTUBHpYCHBIE TpOrpaMMBI - [IpaBa Ha mporpaMMsl 1S
OBM drWeb Server Security koMrmieKCHas 3amuTa
120I1k (1 nuueH3uo 3a roJ) MUTpanus ¢
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodtJlaiin Tpetin" 13982/MOC2957 ot
22.01.2016

Apxusaropsl WinRAR: 3.x: Standard Licence - aiis
opuandeckux gui 100-199 nunensuit — norosop ¢ 3A0
"Cod1Jlaitn Tperin" Nel5422/IRK11 ot 05.02.2010
CereBas knueHTckas yactb [IpaBa Ha mporpaMMsl JIst
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MHuorodyHKIIOHATb
HOE YCTPOWCTBO
Hewlett-Packard
LaserJet 3055 All-in-
One ogHa mTyKa.

OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nurtieH3uii — 10T0BOp
¢ 3A0 "Co¢rJlaiin Tpeita" 13512/MOC2957 ot
29.10.2015

MexceteBoi skpaH, pyHkuroHan Proxy - [IpaBo
ucnoib3oBanus nporpamm st OBM Traffic Inspector
GOLD nasrotnas — gorosop ¢ 3A0 "CodJlaitn Tperin"
Tr044356 ot 27.08.2013

[IpaBo ucnonb3zoBanus nporpamm st 9BM Ilpoanenue
Traffic Inspector GOLD Special Ha 1 rox — 10roBop ¢
3A0 "CodrJlaiin Tpetig" Tr000112196 ot 29.09.2016

[Tomewenune
TSt
CaMOCTOSITEITbH
Ol paboTHI
CTYJICHTOB

O6opynoBaHo
CIIeIUATTU3UPOBAHHO
i1 (yueOHoi1)
MeOennio Ha 10
CTYJICHTOB,
OCHAIIIEHO
KOMITBIOTEPHOU
TEXHUKOMH,
MMOJTIOYCHHOM K CETH
HNuTepuer n
00ecCIeYeHHOM
noctynom B OMOC
ury

1. Cucremusblii 010K
Think Centre M80
Series SFF B
komiuiekre: Intel®
Core™ i3-540
Clarkdale 2.93GHz /
1333MHz / Dual
Core™ /4M/73W /
LGA
1156/32nm/4GB
PC3-10600 SDRAM
X 2 /250 GB,
7200RPM SATA

BA30BBIM YCTAHOBOYHBINM KOMITJIEKT IIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — qorosop ¢ 3A0 "CodrJlaiin Tpeiig"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - IIporpaMmbi
aKaJIeMHYeCcKOro cotpyaauuectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroop ¢ 3A0 "CodrJlaita Tpeiin" Tr000023480 ot
19.05.2015

Omneparnonnbie cucteMbl WindOWS 1o JHUIeH3HOHHBIM
nporpamMmaM npeaycranoBku OEM, TIporpammer
akajeMu4yeckoro corpyauuuectsa ¢ Microsoft MSDN
AA.- norosop ¢ 3A0 "CodrJlaiin Tpeiia" Tr017431 ot
15.05.2008

Oneparnronnbie cuctembl WIiNAOWS 1m0 JIMIIeH3HOHHBIM
nporpamMmaM npenycranoBku OEM, TIporpammsl
aKaJIeMMYeCKOro cotpynauuectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaiin Tpeitn" Tr000031723 ot
05.08.2015

AHTHBUpPYCHBIE IporpaMMmsl - [IpaBa Ha mporpaMmsl U1
DBM drWeb Server Security koMIuiekcHas 3amimra
12011k (1 nuuensuto 3a rox)

/DVD RW - 10mr
2. Monurop XK
(LCD) - monutop
20.0 ViewSonic
"VA2013w"
1600x900, 5mc, TCO
03, uepnsrii (D-Sub)
- 10mT

3. Ilpuntep HP
LaserJet 5000N, A3,
22ppm, 32 MB,
250&500 sheet
feeder, JetDirect
615n prn svr

murpaiys ¢ go3akynkoi(LBW-BC-12M-120:119-C4) —
noroBop ¢ 3A0 "CodtJlaitn Tpeiia" 13982/MOC2957
or 22.01.2016

Apxusaropst WIinRAR: 3.x: Standard Licence - mis
topunndeckux i 100-199 munensuii — norosop ¢ 3A0
"Codr1Jlaitn Tpeiing" Nel5422/IRK11 ot 05.02.2010
CereBast KTMeHTCKas 9acThb [IpaBa Ha IporpamMMBbl JUTst
9BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuriensuii — 10roBop
¢ 3A0 "Co¢rJlaita Tpeiin" 13512/MOC2957 ot
29.10.2015

MesxceTeBoi akpaH, pyHkimonan Proxy - IIpaso
ucrosib30Banus nporpamm st IBM Traffic Inspector
GOLD nerornast — norosop ¢ 3A0 "CodrJlaitn Tpeiin"
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4. Tlpuntep HP Tr044356 ot 27.08.2013

LaserJet 5100th, A3, | IIpaBo ucnonb3oBanus nporpamm st DBM Ilpomienue
22ppm, 32 MB, Traffic Inspector GOLD Special na 1 rox — qorosop ¢
250&500 sheet 3A0 "CodrJlaita Tpeiia™ Tr000112196 ot 29.09.2016
feeder, JetDirect
615n prn svr

6.2. IIporpammHoe oOecrieueHue:
YHuBepcuter 00€CleYeH HEOOXOJAMMBIM KOMIUICKTOM JIMIICH3HOHHOTO ¥ CBOOOJHO

PacpoCcTpaHAaACMoOro mporpaMMHOIo O6CCH€‘I€HI/IH, B TOM YHUCJIC OTCYCCTBCHHOI'O ITPOMU3BOACTBA:

1.

basoBblit  ycraHoBouHblii komiuiekT mo: Office 2010 Venyru mo mpemocTaBieHHIO ITpaBa
ucnosib3oBanus nporpammel Microsoft Desktop Edu ALNG LicSAPK OLV E 1Y Acdmc Ent., 39-
muuensuit ;s BMBII UT'Y. JloroBop Ne 03-K-1131 ot 29.11.2021 KOCI'Y 226.4

Project Standard 2007, Access 2007 — ITogmucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Microsoft Project Professional 2010, IToamucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Omnepammmonnsie cuctembl Windows’7, Windows’10 VYcenyru mo mpeaocTaBieHHIO TIpaBa
ucrosp3oBanus nporpamMmsl Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
muuensuit ;s BMBI UT'Y. lorosop Ne 03-K-1131 ot 29.11.2021 KOCI'Y 226.4

AntuBupycHbie nporpammbl - Dr.Web nmpoanenne Jforosop Ne Tr000582689/03-E-0043 ot 05
¢despaiia 2021 r. cuet Ne Tr000582689 ot 08 deBpamns 2021

Apxuatoper WINRAR: 3.x: Standard Licence - mans ropuanyeckux jui 100-199 nunensuii —
npuinoxk. Nel k mor Nel15422/IRK11 3A0 "CodrJlaitn Tpeiin" ot 05.02.2010

CerteBas kiMeHTCKas yacThb [IpaBa Ha mporpammsl it DBM Windows Server CAL 2012 Russian
OLP NL Akademic Edition Device CAL 120 nunensuii - caer Tr000051059 3A0 "CodrJlaiin
Tpeiin" ot 27.10.2015

MexcereBoit dkpaH, ¢yHkimoHan Proxy - IIpaBo ucnonb3oBanus nporpamm maiast O9BM Traffic
Inspector GOLD nbrotnas cuet Tr005456 3A0 "CodtJlaitn Tpeiia" ot 27.08.2013

Traffic Inspector GOLD Special* na 5 ner lorosop PC3-0000276 ot 16.11.2021 KOCI'Y 226.4
[Ipoanenne nuueH3uu

6.3. TexHUYECKUE U IIEKTPOHHBIE CPE/ICTBA OOYUEHUS:

MynsTUMeANIHBIE CPEACTBA U Apyras TeXHUKA JUIs Mpe3eHTauil yueOHOro Marepuana:

1. Hacromeaemi IIK HP ElliteDesk 800 G4 SFF Intel Core i5 8500

(3Ghz)/8192Mb/1000Gh/DV Drw/war 3y/W10Pro +V
2. Monutop ViewSonic 21,5" VA2245a - LED [LED, 1920x1080, 10M: 1 b5wmc,
170rop, 160Bep, D-Sub]

3. Ipoekrop Nec M420X LCD 4200ANSI Lm XGA 2000:1 namna 3500u. Eco mode
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HDMI USB Viewer RJ-45 10W 3,6 KT

4, Komonku Jetbalance JB-115U 2.0 YepHBIC (4W)
3. PasserBuTens BHJICOCUTHAJIA Aten VS92A 2- port VGA
[Tepeuenn UCIIO0JIb3YEMOI 0 JMLIEH3UOHHOTO IPOTrPaMMHOTO o0ecreueHus:

1. Office 2010 mo mnporpamme akaaeMH4Yeckoro corpynHuuectBa ¢ Russian Microsoft
Desktop Education AllLng License/Software Assurance Pack Academic OLV 1License LevelE
Enterprise

2. Project Standard 2007, Access 2007 - @0 mporpaMMe — aKaJeMHYECKOTro
corpyanndectBa ¢ Microsoft DreamSpark Premium Electronic Software Delivery.
3. Microsoft Project Professional 2010, Microsoft Visio Professional 2010 o
nporpamMme akajeMuueckoro corpynauuectsa ¢ Microsoft Imagine Standart Electronic Software
Delivery ipu coneiicrBuu ITHUT UT'Y.

VIl. OBPA3OBATEJIbHBIE TEXHOJIOT' MU

B coorBerctBun ¢ TtpeboBaHusmMu PI'OC 1o HanpaBiEHUIO NOJIrOTOBKU —peaau3alus
KOMIIETEHTHOCTHOT'O I0/IXOJa IpelycMaTpUBaeT LIMPOKOE MCIIOJIb30BaHHE B Yy4eOHOM Ipoliecce
aKTHBHBIX U MHTEPAKTUBHBIX (DOPM MPOBENCHMS 3aHATHH (KOMIIBIOTEPHBIX CUMYJISLMH, JAEIOBBIX U
POJIEBBIX WP, Pa300p KOHKPETHBIX CHUTYAllMii) B COYCTAHWU C BHEAYAUTOPHOH pabOTOH ¢ IICNBIO
(dbopmMHUpOBaHUS M Pa3BUTHS MPO(PECCHOHATBHBIX HaBBIKOB 00yJaromuxcs. B pamkax yyeOHOro Kypca
IIPELYCMOTPEHBl BCTPEUM C INPEICTABUTEISIMH POCCHMCKMX KOMIIAHUM, TOCYIApCTBEHHBIX U
OO0IIECTBEHHBIX OpraHU3alHii, MacTep-KJIacchl 3KCIIEPTOB U CHEIMATIUCTOB.

[IpenonaBanye IUCLMILIMHBI MpPEANoaraeT MCHOJIb30BaHUE CIEAYIOLUIMX 00pa30oBaTeIbHbIX
TEXHOJIOTHIl:

— TPOBEACHHME ayIUTOPHBIX 3aHATUN C UCIOJIb30BAaHUEM MYJIbTUMEAUMHBIX TEXHOJIOTUH, aylHuO- U
BHJICOMATEPHUAJIOB;

— TPOBEJCHHE JICKIIMOHHBIX 3aHATHI B pOpME MTPOOIEMHOM JIEKIUH, JTEKIINH-TUCKYCCHUU;

— HCHOJb30BAaHUE  NPOOJEMHO-OPUEHTUPOBAHHOIO  TOAXOAAa  IOCPEICTBOM  IMPOBEACHHUS
CaMOCTOSITENIbHBIX PaloT;

— TECTOBbIE TEXHOJIOTUH Ha IUCTaHIMOHHOM 1atpopme BMBIII «I'ekanem»;

— TPUMEHEHUE MHTEPAKTUBHBIX 0OYUarOIIUX TEXHOJOIHH, TAKUX KaK IPyMHIoOBas JUCKyccHs, paboTa
B MaJIbIX rpymnmnax;

— TPOBEICHHME MAaCTEP-KIACCOB CO CIELMAIUCTAMY;

BBINOJIHEHHE CTYACHTAMH KOHTPOJIBHBIX U CAMOCTOSITENIbHBIX padoT.

VY enbHbIN Bec 3aHATUH, IPOBOAUMBIX B MHTEPAKTHBHBIX (pOopMax, — MPAaKTUUYECKUX 3aHATUN —
OTIpEeJIEISAETCS TIIABHOM IEeNIbI0 (MUCCHEH ) TPOrpaMMbl, 0COOEHHOCTHI0O KOHTUHIEHTA 00yJYatomuxcs 1
coJiep’KaHuEM KOHKPETHBIX AUCHUILIMH (onpenenserca TpedoBanusMu OI'OC ¢ yueroMm crnienuduxu
OIIOII). 3aHATUSA JEKUMOHHOTO THIA JJIsI COOTBETCTBYIOIIMX TIPYI CTYJIEHTOB OIpeeseTcs
COOTBETCTBYIOLIMM pab0ouuM y4eOHBIM IJIAHOM B COOTBETCTBHH ¢ TpeboBaHus MU PI'OC.

JIMCTaHIIMOHHBIE TEXHOJIOTHH, MCIIONb3yeMble NpU peaqu3alii pPa3IUYHBIX BHUJOB Yy4eOHOU
paboTHI:

— wucmonk30BaHue oOpazoBarensHOro moprana MI'Y  https://educa.isu.ru/ n mnardpopmer BMBII
«['exagem» 11 opraHu3aluy TEKYLIETO KOHTPOJIS 33 YCIIEBAEMOCTBIO U TIOCEIIAEMOCTBIO.

JIMCTaHLIMOHHBIE TEXHOJOTMU INPU OCBOCHUM IUCLMIUIMH INPUMEHSIOTCS C HCIOJIb30BaHUEM
oOpa3zoBaTenpHOrO mopTaja VpKYyTCKOro TOCYZapCTBEHHOTO YHHBepcUTeTa (aapec JOCTyma:
http://educa.isu.ru) u wiatdopmer BMBIII «I'ekagem» (ampec mocryma https://edu.buk.irk.ru/). Tekctor
WIK BUACO3ANNUCH JIEKLIUH, 3aJlaHusl K MPAKTHUYECKUM 3aHSATHSAM pPa3MEIaloTcs M0 TUCIUILUIMHAM B
COOTBETCTBYIOLIMX pa3Aenax yka3zaHHOro wuHgopmauuonHoro mnopraia HUIY. Cpoku u miaH
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BUICOKOH(EPEHIINH 3aaeT npernoaaBaTelb. [Ipn HeoOXoaAMOCTH MTpHeM 3K3aMeHa OCYIIECTBISIETCS B
JTUCTAaHIIMOHHOHN (pOpME C HCIIOIb30BaHUEM MH(POPMAITMOHHBIX IIaT(HOpPM.

VIII.OLIEHOYHBIE MATEPHUAJIbI JIJIS TEKYIIET'O KOHTPOJIS U ITIPOMEXY TOYHOM
ATTECTALIUA

8.1. OuenouHble cpeaCcTBa 1JI11 BXOJJHOTO KOHTPOJIS
BxoaHoe TecTupoBaHue 1O TUCHUILIMHE HE TPOBOIATCA.

8.2. OnieHouHbIE MaTepuaibl (CpeacTBa), 00eCIIeUnBAIONTNE JUATHOCTUKY CHOPMHUPOBAHHOCTH
WHMKATOPOB KOMITCTEHIIUHN TUCIIUTUTHHBI

No Bun xoutpons KonTponupyembie KonTponupyembie
TEMBI (pa3/ienbl) KOMITETEHITNH/ HHIUKATOPHI

3 YcTHBIM onpoc Tewmsr 1-7 OIIK 1.3.,1.2

4 [Ipe3enramus Tema 8 OIIK 1.3.

Bce pesynbraThl TeKyIero KOHTpoJisi onieHnBaroTest o 100-0ayibHOM 1IKalle, HTOrOBasi OLICHKA —
cpenHeB3BemeHHas. Kaxaplii TeKymmid KOHTPOJb 3T0 1/8 OoT WTOroBO#l omeHkw * Oamr mo (akty
KOHTPOJISI.

[TpuMEHSFOTCS CIIEAYIONTUE BUIBI KOHTPOJIS.

Yerubiii onpoc. Kputepun onieHku ycTHOro orBeTa (MakcuMainbHo 100 6asioB)

«otinyHo»/ 100- 86 6anI0B CTaBUTCS, €CIIU CTYACHT:

[ Iloka3pIBaeT TiTy0OOKOe 3HAHWE M TIOHUMAaHHE BCETr0 00beMa IUCIUILINHBI; ITOJIHOE TIOHUMAaHNE
CYIIIHOCTH PaccMaTpUBaEeMbIX MOHATHUI, IBICHUN 1 3aKOHOMEPHOCTEH, TEOpUil, B3aUMOCBSI3EH.

(1 YMeeT cocTaBUTh MOJHBIN U MPAaBWIBHBIA OTBET HA OCHOBE M3yYCHHOTO MaTepHala; BBIIEIITh
OCHOBHBIE TIOJIOXKEHHs HAyKH, CAMOCTOSITEIbHO IOATBEP)KIAaTh OTBET KOHKPETHBIMH HpUMEpaMH,
(akTamMu; CaMOCTOSATENEHO U apTYMEHTHPOBAHO JIeNIaTh aHAJIN3, 0000IIATh, BEIBOIBI.

(1 VYcraHaBiIMBaeT MeXIpeAMETHble (HAa OCHOBE paHee MPHUOOPETEHHBIX 3HAHUN) U
BHYTPHIIPEIMETHBIE CBSI3U. [ paMOTHO, YETKO, CBSI3HO M3JIaraeT y4eOHBI MaTepuall: TaeT OTBET B
JIOTHUYECKON MOCIIeI0BATEIbHOCTH C UCIIOIb30BAHUEM NPUHITON TEPMUHOJIOTHH; J1e1aeT COOCTBEHHbIE
BBIBOJIBI; (DOpPMHUpPYET TOYHOE ONpeAeTIeHHe W MCTOJIKOBAaHHE OCHOBHBIX IOHSTHH, 3aKOHOB, TEOPHUH;
MIPAaBUIIBHO U 0OCTOSITEIBHO OTBEUYAET Ha JOMOJIHUTENbHbBIE BONPOCH] MPENoaBaTeNs 1 COKYPCHUKOB.
[lenecooOpazHo  UCHONB3YeT  HArjsAHbBIE [OCOOMS, CHPAaBOYHBIE  MaTepualbl, Y4eOHUK,
JOMOJTHUTEBHYIO JINTEPATypPy, NEPBOUCTOUHHUKH.

(1 CamocTosITe/IbHO, 0€30IIMO0YHO NPUMEHSET IOJIyY€HHbIE 3HAaHUS B pELICHUH MpoOiieM;
JI0MyCKaeT He 6osiee 0JTHOr0 HeloueTa, KOTOPbIl caMOCTOSTENbHO HCIIPABIISAET; UMEET HaBbIKK pabOThI
CO cxeMaMH U rpaduKaMu, COMYTCTBYIOUIMMH OTBETY; 3alliCH, CONPOBOXKIAIOIINE OTBET,
COOTBETCTBYIOT TPEOOBAHUSIM.

«xopo10»/85 — 71 0aioB CTaBUTCSI, €CIIH CTYIEHT:

[ TToka3bIBaeT 3HaHUS BCETO U3YYEHHOTO MPOTrPaMMHOI0 MaTepuaina. /laet nmoyHbli U MpaBUIIbHBINA
OTBET HA OCHOBE H3YyYEHHBIX TEOPHWH; JIOMyCKAaeT HE3HAUMTENbHBIC OIMMOKM W HEJIOYETHl TpH
BOCIIPOM3BE/ICHUH W3YUYEHHOI'O MaTepHala, OnpeaeseHus MOHATUH, HETOYHOCTH MPH HUCIOJIb30BAHUU
HAyYHBIX TEPMHUHOB HJIM B BBIBOJAX M OOOOMICHUSX M3 HAOIIONECHWHA M OTBITOB; MaTepUal HM3JIaraeT
MOCJIeI0BAaTENbHO, JOMyCKas O/IHY HErpyOyro OIMOKY MM He 0ojiee ABYX HEA0UYETOB, KOTOPBIE MOXKET
UCTIPAaBUTh CAaMOCTOSITEIGHO TIO TPEOOBAaHHWIO WJIM TIPM HEOONBIIONW TOMOIIM TPenoaBaTels;
MOJITBEPXK/IaET OTBET KOHKPETHBIMU NMPUMEpPaMH; IPABUIIBHO OTBEYAET Ha JIOTIOJIHUTENbHbIE BOIPOCHI
Mpero1aBaTeds.
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[ YMeeT caMOCTOSITENTFHO BBIICTIATH IJIABHBIE MTOJIOKEHUS B H3yUYEHHOM MaTepuae; Ha OCHOBAHHUH
(bakToB U MpuMepoB 0000111aTh, /1€1aTh BHIBO/IbI, YCTAHABINBATH BHYTPUIIPEIMETHBIE CBS3H.

— IlpumeHsieT mojydyeHHbIE 3HAHUS HA NPAKTUKE B BUJOM3MEHEHHOW CHUTYallMH, COOJIIO/IAeT
OCHOBHBIE ITPaBUJIa KYJIbTYPbl YCTHOM U MUCbMEHHOM peuu, UCOJIb3YET HAyYHYIO0 TEPMUHOJIOTHIO.

— He oOnagaer A0CTaTOYHBIM HABBIKOM pabOThl CO CHPABOYHOW JMTEPATYpod, Y4EOHHUKOM,
MEePBOUCTOYHUKAMHU (IIPABUILHO OPUEHTUPYETCS, HO paboTaeT MEeIJICHHO).

— Jlomyckaet HEKOTOpbIe HAPYIICHHS MTPABUI 0(OPMIICHUS MUCbMEHHBIX PadoT.

«yIOBJIETBOPUTEIHHO»/ 70 — 60 6ayI0B CTaBUTCS, €CJIA CTYACHT:

[ YcBouI OCHOBHOE COJIepKaHHe Y4eOHOro MaTepuala, MMeeT MpoOesibl B yCBOSHHH MaTepuana,
HE MPENATCTBYIOIIME AallbHEHIIeMY YCBOSHHIO MpPOrpaMMHOrO0 MaTepuaja; MaTephall u3jaraer
HECHCTEMAaTHU3UPOBAHHO, (parMEHTApHO, HE BCET/Ia TOCIIE0BATEIBHO.

[J Iloka3bIBaeT HEIOCTATOUYHYIO C(HOPMUPOBAHHOCTH OTACNBbHBIX 3HAHWNW U YMEHUU; BBIBOJBI U
00001IeHNS ApTYMEHTUPYET ¢1ab0, TOMyCKAeT B HUX ONIHOKH.

[ JlommyckaeT OMMOKH U HETOYHOCTH B UCIIOJIb30BAHUM HAYYHOW TEPMHUHOJIOTMH, HE TOYHO JAET
OIIpeIe/ICHUs] TIOHSATHI, HE MCIIONb3YeT B KAauyecTBE J0Ka3aTeJIbCTBA BBIBOJABI M OOOOIIEHUS W3
HaOmo1eHuH, PaKTOB, OMBITOB WK JOMYCTUI OIIMOKH MPU UX U3JIO0KEHUH.

[ HcnwIThIBaeT 3aTpyJHEHUS B NPUMCHCHWM 3HAHUH, HEOOXOMUMBIX JUIS PEIICHUS 3aaad
Pa3IMYHbIX TUIIOB, MIPH 0OBACHEHWH KOHKPETHBIX SIBIICHUI HA OCHOBE TEOPUI U 3aKOHOB.

[J OTBe4aeT HEMOJIHO Ha BOIPOCHI MPENoJaBaTelil U COKYPCHUKOB (YIIyCKas M OCHOBHOE), WU
BOCIPOU3BONT COJIEP)KAHKNE TEKCTa yYeOHHUKA, HO HETOCTATOYHO MTOHUMAET OTAENbHBIC MOJI0KEHHUS.

(] Iloka3bIBaeT HEJIOCTATOYHOE TOHUMAHHUE OT/EJIbHBIX MOJI0KEHUHN IPY BOCIIPOU3BEIEHUH TEKCTA
yueOHMKa (3amnuceid, IepBOMCTOYHUKOB) HJIM OTBEYAET HETMOJIHO Ha BOIPOCHI MPEIoaBates, JOMycKas
OJIHY TPYOYIO OIITHOKY.

«HEYIOBIETBOPUTENIbHO»/ MeHee 60 6alIoB CTaBUTCS, €CIIU CTYACHT:

(] IlpakTH4ecku HE pPAacKpbUl OCHOBHOE COJEpKaHUE MaTepualla; HE CaMOCTOSITEIbHO JENaeT
BBIBOJIBI M 0000IIIEHU.

(] Umeet cnabo cOpMUPOBAHHBIE U HEMOJHBIE 3HAHUSA, HO YMEET MPUMEHATh MX K PELICHUIO
KOHKPETHBIX BOIIPOCOB U 33/1a4 1O 00pasiry.

[J ITpu oTBeTe (Ha OAMH BOIIPOC) IOMyCKAET He OoJee 0AHOM IrpyOoit OIITMOKH, HO MOYKET UCTIPABUTH

€C IIPpU MMOMOIIH NPCIOaAaBaTECIIA.

Hoxkaan ¢ mpe3eHramueii. J[okiiag — BUJ CaMOCTOSTENBHONM HAYYHO-UCCIEI0BATEIbCKON
paboThl, B KOTOPOI CTYJIEHT PAacKphIBAET CYTh UCCIENYeMOMN MPoOIeMbl, IPUBOJUT Pa3TUUYHBIE TOUKH
3peHUsI HCCIIeIOBATENEH, a Takyke COOCTBEHHBIE B3I HA Hee. B mporecce paboThl HAJ TOKIAI0M
JEMOHCTPUPYIOTCS CIEAYIOIINE YMEHHUS CTYIeHTa KaK UCCIIEOBATENS:

1. VYMeHue caMOCTOSTEIBHO MPOBECTU UCCIIEIOBAaHUE 110 BEIOPAHHOM TEME;
2. yMeHHE MPEeACTaBUTh IMOJYYCHHBIE PE3yNbTaThl CIYyIIATENsM, MPOAEMOHCTPUPOBAB OCHOBBI

MacTepCTBa YCTHOTO MYOIMYHOTO BHICTYIUICHHS;

3. yMeHHue KBaTHU(PHUIIMPOBAHHO OTBETUTH Ha BCE BOMPOCHI.
PaboTa Hag mokaj0M BKITIOUAET CIIEIYIONINE ITAIbI:

— Tloxbop u u3yyeHHe OCHOBHBIX MCTOYHHMKOB IO TeM€ JOKJIana (Kak ¥ MpH HamucaHuu pedepara,
PEKOMEHIyeTCsl UCII0JIb30BaTh HE MEHEE 5 UCTOYHUKOB).

— OOpaboTka u cucremaru3aius Marepuaia. [loaroroBka BEIBOIOB U 0000IICHMIA.

— Pa3pabotka nnana goxmana.

— Hamucanue texcra goknazaa.

— IloaroroBka goknaza ¢ MyJIbTUMEIUINHON IPE3CHTALUEH.

— IlyOnuuyHO€ BBICTYIUICHHE C TIPECTABICHUEM PE3yIbTaTOB UCCIIEIOBAHUS.

3amura J0KJIaga Ha MPAKTHUUECKOM 3aHATUM MPOBOAMUTCS MYTEM HU3JI0KEHHUS €ro OCHOBHBIX
TTOJIOXKEHUH U OTBETOB HA BOIMPOCHI 11O TEME JIOKJIA/A.

Bpewmst Ha npe3eHTalMIo JOKIaAa U OTBETOB HA BONPOCHI — 15 MUHYT
O6beM uHpopMaluy U TpeOOBaHUS K MPEICTABICHUIO COJEPKAHUS:
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e Ha OJIHOM claijie He 6osee Tpex (haKTOB, BEIBOJOB, ONPEICIICHUL;

®  KJIIOYEBBIEC TYHKTHI IPEICTABIATE 110 OJHOMY Ha Ka)KJJOM OTAEJIbHOM Cllaijie:

e He BKIIIOYATh B MPE3CHTALMIO OOJBIINE TaOIUIIbI/CXEMBl/ IUAarPaMMBI.
Kpurepuu olieHKH BBIIOJHEHUS! JOKJIa/1a C IPE3CHTaLUeH:

«otarnaH0»/100-86 OanoB - paboTa BHINOIHEHA B TIOJTHOM 00bEeMe; yYTeHBI BCce TpeOOBaHUS K
JAHHOM paboTe; caMOCTOATENbHO MOCTABIEHB! LENIU U 331a4l paboThl, COOTBETCTBYIOLINE 3aJaHHON
Teme/mpo0ieMe; MoIyueHbl pe3yabTaThl B COOTBETCTBUH C ITOCTABICHHOM 11ebI0; paboTa odopmiena
aKKypaTHO ¥ TPaMOTHO.

«xopo110»/85-71 6aoB - BBITOTHEHBI TPEOOBAHUS K OTMETKE «OTIIMYHOY», HO OBLIH JOMYIICHBI
JIBa-TPU HejoueTa UK He 0oJiee 0HOM HerpyOoi oMOKY U OJJHOTO HEJl0YeTa.

«yZnoBIETBOPUTENHHO»/70-60 6amtoB - paboTa BBINOJIHEHA HE B MOJHOM 00beMe, HO 00BEM
BBINOJIHEHHOM YacTu pabOoThl HO3BOJISIET MOIYUYUTh YaCTh PE3YJIbTATOB B COOTBETCTBUHU C IIOCTABJICHHOMN
LEJIBIO.

«HEYJOBJIETBOPUTENbHOY»/ MeHee 60 OayiioB - paboTa BBINOJIHEHA HE IMOJHOCTBIO U 00bEM
BBIIMOJIHEHHON YacTh pabOThl HE MO3BOJSET IMOJYYUTh HUKAKUX DPE3YJIbTaTOB B COOTBETCTBUHU C
[IOCTaBJIEHHOM! LIEJIBIO.

Temaruka s Ipe3eHTalMi:
Paznen 1. TeopeTnueckue OCHOBBI yIIpaBJI€HUS KAaU€CTBOM
Tema 1. CymHOCTb MOHATHS KauecTBa

1. Kimaccudukanus nokasaresneii kauecTna.

2. KOHKYpeHTOCIIOCOOHOCTD U Ka4eCTBO.

3. Hanpasnenust EBponeiickoi HOMUTUKY HCCIeI0BaHUN B 00JIACTH KaYeCcTBa )KU3HH.

Tema 2. Vicropust ynpaBiieHus: Ka4eCTBOM
1. Pa3BuTHE COBETCKUX CUCTEM YIIPABJIEHHS KauecTBa.
2. OnbIT ynpasnenus kadecTBoM B Anonun, CIIA, EBporibl u Ap. cTpaH (Ha BEIOOp CTYIEHTA).
Tema 3. CoBpeMeHHasi KOHLIEIUS MEHEI)KMEHTa KauecTBa

1. XapakTepucTuka JHHAMUKU Ka4eCTBa BO BPEMEHH U B JIETIOBOM IPOCTPaHCTBE. 2. BepositHoe
Ka4yecTBO NMPOJYKIHHU B Pe3yJIbTaTe HHBECTULIMOHHOTO ITPOEKTA.

3. TeopeTHKO-JIOTUCTHUECKUE OCHOBBI KAYeCTBA B TIPOM3BOJICTBE.

4. TeopeTUKO-JIOrUCTUYECKHE OCHOBBI KaueCTBa TOBAPOJIBUKEHUSI.

5. Jloructrueckre OCHOBBI YIIPABICHUS Ka4€CTBOM.

Paznen 2. MexanusM yrpaBieHHs] KaUeCTBOM
Tema 4. CepTudukanus npoayKIuu U CUCTEM KadecTBa
CymHOCTb U cofiepKaHue cepTUPUKALTUN
IIpaBoBBIE OCHOBBI cepTH(UKanuu B PD.
Poccuiickue cucreMsl cepTudUKaluu: 100pOBOJIbHBIE U 00s3aTENbHBIE.
[IpakTrka cepTuUKAIIU 32 PyOexKOoM.
JIoKkyMeHTaIus CUCTEMbl MEHE)KMEHTa KauecTBa
Crpykrypa Perucrpa cucrem kauecTsa.
AyIUT CUCTEM KauecTBa: yIpaBJieHHUE U IPOBEJCHHE.
Tema 5. OCHOBHBIE METO/IbI KOHTPOJISL ¥ YIIPABJIEHUS KAaUECTBOM

Krnaccudukanus BU0B KOHTPOJIS TPOAYKIIUH.
Cratuctudeckre MeTo1bl KOHTPOJIS Ka4eCcTBa.
Merton ananuza nocneACTBUN U puinH oTkaza (FMEA-ananms).
ABC-meton: chepa u TEXHOTIOTHS TPUMEHEHHS.
WHcTpyMeHTHI yIipaBieHHs] Ka4eCTBOM.

Tema 6. KBanumerpus: posib, METOIBI,

00J1aCcTH MPaKTUYECKOT0 MPUMEHEHHUS
1. Ksamumerpus - 06JaCTH MPAKTUUYECKOTO MPUMEHEHHS.
2. TIpaBoBBIE OCHOBBI METPOJIOTHUECKON JCATEIHHOCTH.
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I'ocynapcTBeHHas MeTpojoruyeckas ciuyxoa B PO.
['ocynapcTBeHHBINH METPOIOTHUECKUI HAA30P.
KannOpoBka u mpoBepka cpencTB u3mepeHuii. Poccuiickas cinyx0a kanuOpoBKy.

s w

Paznen 3. Chepsl npuiioskeHUss METOJIOB YIIPABIEHUS KAYECTBOM
Tema 7. DxoHOMHYECKHE TTPOOIEMBI Ka4eCTBa
3arpaThl Ha Ka4eCTBO.
Onpenenenye BeIUUMHBI 3aTparT.
Ortyer 110 3aTpaTaM Ha KayecTBO.
Oyukiumsa noreps . TaryTu: cylHocTh, MpeuMyIecTBa.

oD

Tema 8. MeHEeIKMEHT KakK CPeJICTBO MOBBIIICHUS KaYeCTBA
. Poitb miporiecca ynpaBiieHUs KaUECTBOM B PEHHKUHUPHHT OM3HEC-TIPOIIECCOB.
. PecTpykTypu3zanus npeanpusaTiii 1 KOMIIAaHUM U yIIPaBJICHUE Ka4E€CTBOM.
. MeTron «TOYHO BO BpEMS».
. Cucrema «BceoO111ero o0ciay KuBaHusi 000pyI0BAHUS».
5. YnpaBreHust 3HaHUSMU: BUJIBI 3HAHUH, CTPATETUN — KOIU(DUKAIINH, TICPCOHU(PUKAITUN

AW N —

8.2.1. [IpomMexyTOYHBIN KOHTPOJIb: TEMOHCTPAIIMOHHBII BapUaHT UTOIOBOTO TECTa

HToroBslii TeCT BKIIIOYAET B ce0sl yCTHBIN OIpoc U peuleHue tecta. Bec kaxaoro tuna koHTposs 50%.
Ha wurorossiii Tect gaercs 60 MUHYT Ha MOATOTOBKY, B TOM uuncie 10 BOIpocoB HAa TECTUPOBAHHUE,
KaX/1bIil TpaBUIIbHBIN OTBET AaeT 10 Gayios.

JleMOHCTpallMOHHBIN BapHAHT TECTA : 33/IaHHe C €IMHUYHBIM BEIOOPOM
(YKaxxuTe OIUH NMPaBUIbHBINA OTBET)

1. [IpencraBieHue 0 Ka4eCTBE OCHOBAHO HA:

a) TpeOOBaHUAX U MOKETAHUAX TOTPEOUTENCH;

0) MpUHIIMIIAX AEATEeIHLHOCTH MPOU3BOAUTENEH;

B) 3aKOHOJIaTEJIbHBIX TPEOOBAHUSAX rOCY1apCTBa.

2. lleHHOCTh MPOAYKIMH 1711 TPOU3BOAUTEIS — 3TO:

a) MaKCUMAaJIbHO BO3MOYKHAs 1I€HA MPOAYKIINH;

0) OTCYTCTBHE NMPENATCTBUH IS MPOJAXKHU MPOAYKIIUH;

B) BBICOKOE KaYE€CTBO MPOYKIIUH.

3. lleHHOCTH IPOAYKIIUHU IS TOTPEOUTENS — ITO:

a) HM3Kas 1ieHa 0e3 yueTa KauecTBa MMPOIyKIUH;

0) BBICOKOE Ka4ecTBO 0e3 yueTa CTOMMOCTH MPOAYKIIHH;

B) pa3yMHOE€ COUYETaHUE IIEHbI U Ka4eCTBa.

4. YrpaBieHue Ka4eCTBOM:

a) BKJIFOYAET B ce0sl MEHEPKMEHT KauecTBa;

0) TO e, YTO MEHEP)KMEHT KauecTBa;

B) SIBJIICTCS YACThIO MEHEDKMEHTA.

5. IlmanupoBaHue KayecTBa — 3TO:

a) ompeneNieHWe TPOW3BOJCTBEHHBIX TPOIECCOB M PECYPCOB ISl TOCTHMIKEHHS KadyecTBa
IPOYKLIHH;

0) ompeieNieHne XapaKTEPUCTHUK KaueCTBa HOBOT'O M3ICIIHS;

B) TUIAaHUPOBAHKE IPOU3BOACTBA 0e3/1e()eKTHOM MPOTYKIUH.

7. DBOIIONHAS METOLOB 00€ECIIEUeHNI KaUueCTBA HACUUTHIBAET:

a) mecth Qas; 6) naTh Pas; B) ueThIpe (azbl.
8. 3Be3/1a KauecTBa HE BKIIFOYAET:
a) CUCTEMY MOTHBALUHY; 0) cucreMy B3aMMOOTHOIIEHUH C MOCTABIIMKAMU;

B) CCTEMY B3aMMOOTHOILIEHUH C UHBECTOPAMHU.
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9. Metonomnorus BceoOuiero ynpasieHus kauectsoM (TQM) — sto:
a) cucTema o0ecIeueHus KauecTBa MPOAYKITUH;
0) sKcriepTU3a NPOAYKLUYU IPEIIPUATHS;
B) COBOKYITHOCTh METO/IOB YIIPABJICHUS MIPEANPUATHEM, OCHOBHBIM PHIYaroM KOTOPBIX SIBISIETCS
Ka4ecTBO.
10. Ponb pykoBoacTBa komnanuu B TQM:
a) PYKOBOJIUTEIIH COCPEIOTOUYCHBI B IIEPBYIO OUYEpe/ib Ha BOMPOCaxX OOIIEro MEHEIKMEHTa;
0) apdpexruBHOCTE TQM B IIEPBYIO OUEpeIb ONPEALISICTCS PYKOBOICTBOM KOMITAHHH;
B) o extuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEPKMEHTA KauyeCTBa B KOMITAHUH.
11.B coBpeMEHHBIX YCIOBUIX BaXXHBIMU (PaKTOPaMU ycIiexa SIBISIFOTCS CIEAYIOLUe
XapaKTePUCTHKH U Ka4eCTBA PyKOBOIUTEIICH:
A.Hanuuue TeXHUYECKUX 3HaHUN B 00J1aCTU JESATENLHOCTH OpraHU3aIiy;
b.CriocoOHOCTh U3MEHSATHCS U YIIPABIATH IEPEMEHAMU;
B.YMeHnue MOTUBHPOBATh BHICOKOOOPA30BaHHBIX COTPYIHUKOB;
[."YMeHne npuHUMaTh pelieHus, HaCTOUYUBOCTb;
J1.PelmuTensHOCTB;
E.IlpakTrueckue HaBBIKM B 00JacTH (PMHAHCOB, MApKETHUHTA, POJIAXK;
XK.HectaHnnapTHOCTb MBIIIICHUS;
3.HaBbIKM KOMMYHUKAITUH.
12.0Onpenenute mocneA0BaTeIbHOCTh U3MEHEHHSI CEMU COCTABJISIONIMX B HM3BECTHOM MOJAETH
Pa3BUTHSI OpraHU3aLUH «7S»
Crparerwusi.
Cucremsl.
Kanpsi.
Cruns.
Crpykrypa.
Paszpensiemble eHHOCTH.
K. HaBbiku.
13.K uncny 6a3oBbix yctaHOBOK OP oTHOCSATCS:
A.Hukakasi TEXHOJIOTHY€ECKasl, MPOIyKTOBAs! MJIM CTPYKTypHAasi HUHHOBALUS HEe OYAeT yCIEeIIHOM,
€CITH TP €€ BHEIPEHUHU He OYyAeT MPUHAT BO BHUMAaHUE (PaKTOP MEKIUIHOCTHOTO U MEXKTPYIIIIOBOTO
B3aUMOJICHCTBHS;

=W

b.BogiieueHne cOTpyIHUKOB B MPOIECC OPTaHU3AIIMOHHOTO PA3BUTHS;

B.Co3znanue opraHu3aiioHHOMN cpejibl, 6J1aronpusTCTBYIOIIEH Pa3BUTHIO U
CaMOCOBEPILIEHCTBOBAHUIO KaX/I0I0 COTPYAHHKA OpraHU3alllH;

I".PaccMoTpeHnne opraHu3anuu Kak OTKPBITON KUBOW CUCTEMBI;

J1.Co3nanue noaxoasmiei CucTeMsbl yrpaBJieHusl, KoTopas o0ecreunBaia Obl MAaKCUMAJIbHYIO
rMOKOCTb M IMHAMUYHOCTh OpPTraHU3alluu JJIsl TOCTH)KEHUS ee eel.

14.Kakoii u3 nepedyrcieHHbIX METOJ0B OPraHU3alMOHHOTO Pa3BUTHS BCE OoJiee 4acTo
HCIIOJIb3YETCS B HACTOSIIIEE BpEMS?

A.Metoj BMemaTenbcTBa 00JIbIINX TPYIII,
b.Meton hopmMupoBaHus KOMaHI;
B.HanaxuBanue oOpaTHO# CBS3H.

15.K naubonee pacipocTpaHeHHBIM MEPOIIPUATUSAM IO OPTaHU3ALOHHOMY Pa3BUTHIO
OTHOCSITCS:

A. Co3gaHue KOMaHJ U CelIMaJIbHBIX TPYII;
b. OOyuenwne u MoBHITIICHUE KBATU(PUKAIINH;
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B. Koonramus;

I'. TIpenocraBnenue nHpOpMaIuu;

J1. M3meHeHue opraHu3aliOHHON U IPOU3BOJACTBEHHOU CTPYKTYPHI.

16.0OnpenenuTe nociae10BaTEIbHOCTD 3TANOB YIIPABIICHUS U3MEHEHHUSIMHU.

A. IlimanupoBaHue BBIOJHEHUS U3MEHECHUIA.

b. OcymiecTBinenne n3MeHEHUM.

B. Ilpu3znanue He0OXOAMMOCTH U3MEHEHHUH.

I'. Ananu3 aibTepHAaTUBHBIX BAPUAHTOB U3MEHEHHU.

J1. OueHka 1 npoBepKa U3MEHEHUH.

E. YcranoBnenue uenei n3MEeHEHUN.

K. Or6op HamtyumIero BapuaHTa U3MEHEHHUH

17.Ha xakoM »JTame ymOpaBlieHUS HM3MEHEHHSIMH Haubojee HEOOXOAMMO COJIEHCTBOBATD
TBOPYECTBY, HOBATOPCTBY, MPOSIBJICHUIO UHUIIUATUBHI?

A. OcyllecTBiIeHUE U3MEHEHUI;

b. MHunuupoBaHue nepemeH;

B. VYcranosnenwme nenei n3aMeHEHUH;

I'. IlogxpernuieHue nepeMeH.

18.ABTOpoM Mozenu «CuioBoe moJie U3MEHEHUI SBISETCS:

A.bexxapx;

b.JIeBun;

B.Tropau;

I'.XanHuHrc.

19.KakoBbl XapakTepUCTHKU O0y4arouieicst opranuzauun’?

A.OpueHTanus Ha pa3pelieHue mpooieM;

b.Opuenranus Ha noBsiieHne ) (HEKTHBHOCTH OPTaHU3AIINN;

B.Hanenenue BnacTeio COTPYIHUKOB;

I'.Pa3pabotka cTpaTeruu pa3BUTHS JIMAEPOM OpPraHU3ALNN;

J.Kaxp1il coTpyIHUK caM 3a00THTCS O CBOEH Kapbepe.

20.IToueMy TPUXOAMTCS TEpPeCMaTPUBATh OPTaHU3AMUOHHYIO CTPYKTYpPY, YTOOBI TPOBECTH
M3MEHEHUS B KOMIIAaHUU?

A.B cymecTByto1ei CTpyKType MOKET KOPEHUTHCSI HETUOKOCTh, COMIPOTUBIICHUE TIEpEMEHAM;

b.CtpykTypa OpHeHTHpOBaHA Ha peain3alui0 CYLIECTBYIOIIEH CTPATErMu U HE paccuMTaHa Ha
pelIeHre AOMOJHUTENbHBIX 3a/1a4;

B.B HeKOTOpBIX ciyyasix KeJlaTeIbHO OCYLIECTBIATh MEPEMEHBI TO3TAMHO UM B OTPAHUYEHHOM
MacIiTade 10 MPUHATUS OKOHYATENbHOTO PEIICHHUS;

I".Bce oTBeTHI BEPHBI;

J1.Bce oTBETHI HE BEPHBI.

YcraBIN OIIpoC IpeAnojaract OTBET Ha OAWH U3 BOIIPOCOB, KPUTCPHUU OLCHKH TAKHEC KC, KaK JJIA
TEKYIIETO KOHTPOJIA:

1.OcHOBHBIC TOHSATHS W OMNpEAENieHUs B O00JIaCTH YIpaBICHUS KadeCTBOM: KadecTBO,
TpeOoBaHUs, YIIpaBlIeHHE Ka4eCTBOM, yIyUIIeHHE KauyeCTBa, XapaKTePUCTHUKA KauyecTBa.

2.00beKTHI yIpaBieHUs kKauecTBOM. [[oHATHE IPOIYKIIMK KaK pe3ysibTara mporiecca.

3.CyObeKThl yIpaBleHuUs] KAaUeCTBOM. 3aHHTEPECOBAHHBIC CTOPOHBI B YIYUIIICHUH ASSITETFHOCTH
OopraHu3anuy B 00JacTH KadecTBa. [loHsATHE OpraHu3aium.

4 .ITonsitue npouecca. TUIBI MPOIECCOB U UX CYIIHOCTb.

5.OCHOBHBIE ATaNbl Pa3BUTHUS CUCTEM YIIPABIICHUS KAYECTBOM.

6.CyIHOCTb, JOCTOMHCTBA W HEJOCTAaTKU OTACIbHBIX J3TarmoB (QOPMHPOBAHUS CHUCTEM
YIIPaBJIEHUS Ka4YECTBOM.

7.3apy0OeXHbIii OTBIT B IPUMEHEHUU CHCTEM YIPABJICHHS Ka4eCTBOM.

8.0TeuecTBEHHBIN ONBIT B IPUMEHEHUHU CUCTEM YIPABICHUS KAU€CTBOM.
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9.leITenbHOCTh MEXAYHAPOJHBIX U POCCUICKUX OPTaHU3alMM 10 KaUeCTBY.

10.®DakTopsl, BIUSIONIKE HA KAYECTBO.

11.CyurHoCcTh CUCTEMHOTO YIIPABICHUS KAU€CTBOM.

12.0cHoBbl  OOecriedeHHsl KayecTBa: IIPaBOBas, HOPMATHBHAs, HAYYHO-TEXHHUYECKas U
OpraHM3alOHHasl.

13.Mexnynapoausie ctanaaptel MCO cepuu 9000 B yrpaBieHUH KaYECTBOM.

14.bazoBble NPUHIUIIBI YIIPABIECHUS Kau€CTBOM.

15.CymHoCTh MPOLECCHOTO MOAX0Aa B YIIPABICHUU KaU€CTBOM.

16.OTBETCTBEHHOCTh PYKOBO/ICTBA IIPU BHEAPEHUN CUCTEM MEHEPKMEHTA KaueCTBa.

17.YapasneHue pecypcamMu py CUCTEMHOM YIIPABICHUU KaYECTBOM.

18.YnpaBnenue npoueccaMu )XM3HEHHOTO LUKJIA CO3/IaHUS IPOAYKIIUH.

19.Vny4nienue kauecTBa MPOIYKIMHU U POILIECCOB.

20.Opranu3zanus pa3pabOoTKH CUCTEMbI MEHEKMEHTA KaueCTBa.

21.0cHoBHbIE 3Tallbl CO3JaHUSI CHCTEMbI MEHE/DKMEHTA KaueCcTBa.

22.3a1auy, peraeMble ¢ IOMOIIbIO CUCTEMbI MEHE/PKMEHTA KaueCTBa.

23.CTpyKTypa HOPMaTUBHBIX JTOKYMEHTOB CUCTEMbl MEHE/PKMEHTA KauyeCTBa.

24 Ha3zHaueHHe HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHEI)KMEHTA KaueCTBa.

25.IMopsinok pa3pabOTKH HOPMAaTUBHBIX JOKYMEHTOB CHUCTEMbI MEHE)KMEHTA KauecTBa.

26.0OcHOBHBIE TTOHSTHUS B 00JIACTH CUCTEMBI YIIPABIICHUS OKPYKAIOIICH Cpe1oi.

27.21eMeHThI CHCTEMBI YIIPAaBJICHUS OKPYXKAIOIIEeH cpeoil.

28.Pa3paboTka U BHEAPEHUE CHCTEMBI YIIPABIICHUS OKPYKAFOIICH CPEIOM.

29.Mojenu COBEpIICHCTBOBAHUS IEATEIBHOCTH MPEATPUATUH.

30.Ctpykrypa Mmoaenu npemun [IpaBurenscTBa PO B 00s1acTi kayecTsa.

31.CamoolieHKa AesTeNbHOCTH MPEANPUATHI B 00JIaCTH KauecTBa.

32.11lenu coBepIIEHCTBOBAHUS KauyeCTBA MPOIIECCOB.

33.0CHOBHBIE CPECTBA YIPABICHUS KAYE€CTBOM.

34.HoBble cpeacTBa yIpaBJICHHsS KaYECTBOM.

35.CymHoCTh METOJOB YIPAaBICHHUS KAaueCTBOM: HKOHOMHMYECKHE, aIMHUHHCTPATHUBHBIE,
MICUXOJIOTMYECKHE, TEXHOJIIOTUYECKHE.

36.Meto/ pa3BUTHS (PYHKIIUHM KayecTBa.

37.Metona aHanu3a MOCIAEACTBUN U IPUYUH OTKA30B.

38.OKkcnepTHBIE METOBI B YIIPABIECHUH Ka4€CTBOM.

39.CtpyKTypa 3aTpat Ha Ka4eCTBO.

40.CymHOCTb NpeaynpeauTEIbHbIX 3aTPaT Ha Ka4eCTBO.

41.Tlonarue, ey U 3aa44 ayaUTa.

42.Bunel ayaura: CylHOCTb U Ha3HAYCHHUE.

43 .Ilopsaok npoBeAeHHsI BHYTPEHHETO ay/IuTa KauecTBa.

44 Iloustie u GopMbl NOATBEPKICHNUS COOTBETCTBUS.

45.IloaroroBka npeaAnpusATHs K cepTudUKaIIU.

46.ITonsTHe U BUIBI cepTUDUKAITIH.

47 Tlopsinok cepTU(UKAIMI CUCTEM MEHEPKMEHTA KaueCTBa.

PazpaboTumk:

noteHt kadeapsr CudM I'pomreBa H.b.
(moamuce) (3aHUMaemast 10JKHOCTD) (®.1.0.)
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[Tporpamma cocraBiena B cootBeTcTBUU ¢ TpedoBanussMu @PI'OC BO 1o HanpaBiIeHUIO TOATOTOBKH
38.03.02 «MeHemKMeHT», NPOGUII0 TOATOTOBKH «YTpaBICHUE TMPOCKTaMHU, KOHTPOJUIMHT U

KOHCAJITHHTIY.
[Tporpamma paccMOTpeHa Ha 3aceaHiu Kadeapbl CTPaTerHIecKoro U (PUHaHCOBOTO MEHE/PKMEHTA
24 ampens 2023 r., [Iporokxon Ne 3.

A
N.o. 3aB. kadenpoii {Lu/ o \ O.B. Kypranckas

7’ ”J
- -,i,/

Hacmoswasn npoepamma, ne modcem Ovimb 60cnpou3gedeHa Hu 6 Kaxoil opme Oe3

npeosapumenbHo20 NUCbMEHHO20 pa3peuteHus Kagheopvl-paspabomuuxa npocpammol.
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