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L. Lenu u 3a7a4n JUCITUILIAHBI

Ilenp u3yueHus JaHHOTO Kypca — (POPMHpPOBAHHE Yy CTYAEHTOB IEJIOCTHOIO CHCTEMHOTO
MpeJCTaBICHUs] 00 yMpaBICHUM KaueCTBOM KaK COBPEMEHHOW KOHIICTIIMH YIpPaBICHUS, a TaKxKe
YMEHHUI U HAaBBIKOB B 00JIACTH YIPABIIEHUS KAa4e€CTBOM MPOIYKIMH, YCIYT, padoT, NeATeIbHOCTH
OTEUYECTBEHHBIX IPEANPUATUN U OpraHU3aLUi.

AKTyaJIbHOCTh M3y4Y€HUS JUCLMILIUHBI TUKTYETCS MOTPEOHOCTAMU PHIHOYHON 3KOHOMUKH,
B YCIOBUSX  KOTOPOM  yCHelmHas  JEATENbHOCTh  INPEANPUATHI  OCHOBBIBACTCS  Ha
KOHKYPEHTOCIIOCOOHOCTH ~ BBITyCKaeMoil  mpoaykuud. OCHOBY  KOHKYPEHTOCIOCOOHOCTH
MPOIYKIIMH COCTaBISET €€ KaueCTBO, CTAOMIBHOCTh KOTOPOTO JAOCTUTAETCS IyTeM BHEIPEHUS Ha
NPENNpUIATHSIX CHUCTEM KauecTBa M TMOATBEpXk,AAeTcs cepTudUKanueil MpOayKIUH U CUCTEM
Ka4yeCTBa.

OO0yJaromuiics T0HKeH:

3HaTh:
OCHOBBI JKOHOMHYECKOHM, OPraHU3alMOHHOM M YyIPaBIEHYECKOW TEOPHH; OCHOBHBIE TMOHSITHS
VOpaBIIEHUS KA4eCTBOM, pa3jMYHble BHIbI CUCTEM O0OECIeYeHHMs] KAaueCTBOM; METOJbI
OCYILECTBIICHNs KOHTPOJISI M aHAJM3a KAayeCTBAa B IPOM3BOJCTBEHHBIX M CEPBHCHBIX CHUCTEMAX;
METOJIbI OpPTraHM3AlHMH Pa0OTHI TIO COBEPIICHCTBOBAHUIO KAdeCTBA; OCHOBHBIC BHJBI 3aTpaTr Ha
KAaueCTBO; METOJOJIOTUI0 U TEPMHUHOJIOTHIO YINPABICHUS KAaYECTBOM U HAJIEKHOCTBIO CIIOXKHBIX
TEXHOTCHHBIX CUCTEM; TPOIEAYPHI CepTUDUKAINY TPOAYKIIH U CUCTEM YIIPABIICHUS KAYECTBOM

YMers:
Pemars 3agaun Ha OCHOBE 3HAHUK OCHOB 3KOHOMHYECKOW, OPraHU3allMOHHOW W YIIPABJICHUYECKOU
TEOPHH; UCIIOJIB30BATh BEPOSITHOCTHO-CTATUCTUYECKHAE METO/IbI OLIEHKH YPOBHS KaueCTBa CIOKHBIX
CUCTEM M U3MEHEHHMS KaueCTBa B MPOLIECCE UX AKCIUTyaTalMy HA PA3JIUYHBIX 3Tanax >KU3HEHHOTO
[UKJIA; TPaBUJILHO MPOU3BOAUTH BHIOOP BEPOSTHOCTHO- CTATUCTHUECKUX 3aKOHOB pacIpe/ieseHHs
JUTSE KOPPEKTHBIX OIIEHOYHBIX pPAacyeTOB YPOBHsSI KAauecTBA M HAJEKHOCTH PadOTHI Pa3TMYHBIX
CHCTEM; UCII0JIb30BATh METO/Ibl OOeCTeueHus 3aJaHHOTO KaueCTBa U HA/IEKHOCTHU CIOKHBIX CHCTEM
Ha Pa3jMYHbIX 3Talax - OT MPOECKTUPOBAHHUS 10 CEPUIMHOTO MPOU3BOJICTBA NMPOAYKIINH; IPUMEHATH
METO/Ibl 0OecTieueHus 3aJaHHOIO KaueCTBa U HAa/IEKHOCTHU CJIOKHBIX CHCTEM Ha Pa3JIMYHbIX 3Tarnax:
OT NPOECKTUPOBAHUS N0 CEPUMHOTIO MNPOU3BOACTBA MPOAYKLUHH; IPOBOAUTH CTPYKTYPHBIA M
(GYHKIIMOHAJIBHBIA aHAIW3 KAdyecTBAa CJIOXHBIX CHCTEM C pPAa3IMYHBIMU CXEMaMH IOCTPOCHMS,
MPUMEHATh  CYLIECTBYIOIIME  METOAbl  NPOTHO3UPOBAHUS  NPU  OLEHKE  KadecTBa U
AKCIUTYaTalMOHHOTO pecypca CI0KHBIX CUCTEM; IPOECKTUPOBATH CUCTEMBI YIIPABJICHUS Ka4€CTBOM
MPOAYKINK, TUIAHUPOBATh OPTaHU3AIUI0 MEPONPHUIATHA U paboT MO 00eCNeYeHHIO 3aJaHHOTO
YpOBHS KayecTBa MPOAYKLUMWU Ha MPEANPUATHU M IO YCTPAHEHHIO BO3HUKAIOMIMX JAE(EKTOB;
pelarh NpakTUYECKHE 3aJaud MO yIPaBJICHUIO KAYECTBOM B IPOU3BOJICTBEHHOW M CEPBUCHOM
KOMITAHUH.

II. MECTO JUCHUIUIMHBI B CTPYKTYPE OIIOII BO

Vyebnas mucuumuimaa «b1.0.18»  YmpaBrneHune kadecTBOM OTHOCHTCS K 0O0s3aTelbHOM
4acTd 00pa3oBaTeIbHON MNporpaMmbl OakajnaBpuaTa I0 HampaBieHHI0 noArotoBku 38.03.02
MenemKkMeHT, TpoQuiib «YpaBieHHe MPOEKTaMU, KOHTPOJUTMHT U KOHCAITHHT».

Jis v3ydeHusl NaHHOW y4eOHOW MUCIUIUIMHBI HEOOXOMMMBI 3HAHUS, YMEHUS U HaBBIKH,
dbopMupyeMble MPeALIECTBYIOIUMU JUCHUILTUHAMEU: MeHekMeHT, OpraHu3alliOHHOE TIOBEICHUE.

[lepeuens mocnenyrOMMX y9eOHBIX TUCIUIUIHH, IS KOTOPBIX HEOOXOAMMBI 3HAHWUS, YMEHUS
Y HaBBIKH, (pOpMUpPYEeMbIe JaHHOW YUEeOHOW TUCIUTIIMHON: YTIpaBJIeHHE U3MEHEHUSMH.

III. TPEBOBAHUA K PE3VJIbTATAM OCBOEHMA JUCHUITJIMHBI



[Tporiecc ocBOEHUSI MUCHMIUIMHBI HANpaBlieH Ha (POPMUPOBAHHME 3JIEMEHTOB CIIEAYIOIIAX
komrieteHnii B coorBercTBUu ¢ ®I'OC BO u OIl BO mno nanpasinenuto nmoarotoBku 38.03.02
MenemKkMeHT, Mpouiib «YpaBieHHE MPOEKTaMU, KOHTPOJTMHT U KOHCAITHHTY.

Hepequb IUIAaHUPYEMBIX PE3YJIbTATOB O6y‘-ICHI/I$[ IO AUCLHHUIIIINHE, COOTHCCCHHBIX C
HHAUKATOpaMu JOCTUKCHU S KOMHGTGHHI/II\/JI

Komnerenmus WNuaukaTopsl PesynbTatel 00yueHus
KOMIETEHIIMI
OIIK-1. Criocoben pemats | UKo 1.2: YMeeT cTaBuTh | YMmeeT HCII0JIb30BATh
po(heCCHOHATILHBIC 33JIaYH | M PEIIaTh BEPOSTHOCTHO-CTATHCTUICCKHE
Ha OCHOBE 3HaHM (Ha OpTraHM3AIMOHHBIC 33/1a4l | METOJbI OLIEHKH YPOBHS KayecTBa
MIPOMEKYTOYHOM YPOBHE) CIIOKHBIX CHUCTEM W W3MCHCHUS
YKOHOMUYECKOMH, KauecTBa B  IIpollecce  UX
OpTaHU3aI[IOHHON U IKCIUTyaTallil Ha  Pa3IUIHBIX
yIpaBlIeHYECKOW TEOPUH; JTamax  JKU3HEHHOTO  IIHMKJIA;

MPaBWJIBHO TPOU3BOIUTH BBHIOOP
BEPOSATHOCTHO- CTATHCTUYCCKHUX
3aKOHOB  paclpeueieHust  JiIs
KOPPEKTHBIX OIIEHOYHBIX
pacueToB YpPOBHS KayecTBa U
HAJISKHOCTH PabOThI Pa3THUHBIX
CUCTEM, HCIIOJIB30BaTh MCETOJbI
obecreyeHust 3aJaHHOTO
KadgycCcTBa nu HAaIC)KHOCTH
CJIO)KHBIX CHUCTEM Ha pa3IMYHbIX
JTanax - OT IPOEKTUPOBAHHUS J10

CepUIHOTO MIPOM3BOJICTBA
HpO}IYKHI/II/I; HpI/IMeHﬂTI) METOAbI
obecreyeHus 3aJaHHOTO
KadycCcTBa nu HAaIC)KHOCTH

CJIOKHBIX CHUCTCM Ha Pa3JIMYHBIX
oTamnax: OT MNPOCKTHPOBAHUA OO0

CEpUIHOTO IIPOU3BOJCTBA
MIPOIYKIIUH; MIPOBOAMTD
CTPYKTYPHBII u
(GyHKIMOHATBHBIN aHaIu3
KauecTBa CIIOXKHBIX CHCTEM C
Pa3IMYHBIMH CXeMaMH
IIOCTPOECHUS, IPUMEHATH
CYILIECTBYIOIHE METO/IbI

MIPOTHO3UPOBAHUSA TMPU OLICHKE
KayecTBa M 3KCIUTyaTallMOHHOTO
pecypca  CJHOXHBIX  CHUCTEM;

MPOEKTUPOBATH CUCTEMBI
yTpaBICHUS KaueCTBOM
IMPOAYKIIHH, IIaHUPOBATh
OpPraHM3AIMI0 MEPOMPUATHH U
pabort o o0ecreueHunto

3aJaHHOT'O YpPOBHA Ka4yeCTBa
NpoAYKIIMU Ha MNPpCANPHATHHA H
10 YCTPAHCHHMIO BO3HHMKAIOIHX




neEeKTOB; pemaTh MPAKTHUECKHUE
3a1a4n o YIIPABIICHUIO
Ka4eCTBOM B IIPOU3BOJCTBEHHOM
Y CEpBUCHOM KOMIIAHUU;

OIIK-1. CniocoOeH pemathb
npodeccuoHa bHbIE 3a/1a4n
Ha OCHOBE 3HaHMI (Ha
POMEKYTOUYHOM YPOBHE)
SKOHOMHYECKOH,
OpraHU3allMOHHON U
YIIPaBJICHYECKON TEOPUH;

MK, 1.3: 3HaeT OCHOBBI
9KOHOMUYECKOH,
OpraHu3alMOHHON 1
YIIPABIICHUYECKON TEOPUU

3HaeT OCHOBHBIC ITOHSITHS
yIpaBIeHUS KAYeCTBOM,
pa3IMYHBIC BUJIBI CHCTEM
o0ecreueHHs Ka4eCTBOM;
METOJIbI OCYIIECTBICHHS
KOHTPOJISI M aHAJTM3a Ka4eCTBa B
MIPOU3BOJICTBEHHBIX M CEPBUCHBIX
CUCTEMaX; METOJIbl OpPTaHU3AIII
paboThI IO COBEPILICHCTBOBAHHIO
Ka4yeCTBa; OCHOBHBIC BHJIBI
3aTpaT Ha KauyecTRBo;
METOJIOJIOTUIO U TEPMUHOJIOTHIO
YIpaBIICHUS KAYECTBOM U
HAJIC)KHOCTBIO CIIOXKHBIX
TEXHOTE€HHBIX CHUCTEM;
MPOLEAYPHI CEPTUDUKAITNH
MIPOYKITUH B CUCTEM
YIPABJICHHUS KAYECTBOM




IV. COAEPXAHUE N CTPYKTYPA JUCLUITIINMHBI

O0BeM IUCIUIUIMHEI COCTABIAET 4 3aUeTHBIX equHuIS, 144 daca,

B TOM 4YHcJIe 27 4aCcOB Ha DK3aMEH, U3 HUX Ha CAMOCTOSITEIbHYIO TTOJATOTOBKY — 17 4acos.

d)opMa HpOMe)KYTOQHOﬁ aTTCCTallMH. DK3aMCH.

Ponb 1 3HaYeHWE TAaHHOW MUCIIUILTMHBI COCTOUT B (POPMHUPOBAHUY MPOPECCHOHATBHBIX CITOCOOHOCTEH M IMYHOCTHBIX KauecTB OakanaBpa. B

COOTBETCTBUH C TpeOOBaHUSIMH 00pa30BaTeIbHOTO cTanaapta P npu noAaroroBke 6akaaaBpoB OOJIBIIOE 3HAUCHHE UMEET PUOOPETEHIE UMU 3HAHUH,
HABBIKOB M YMEHHI B chepe puHAHCOB
4.1 CopepxaHue AUCUUILINHBI, CTPYKTYPHUPOBAHHOE MO TeMaM, C yKa3aHHEeM BUIOB y4eOHBIX 3aHITHI UM OTBEACHHOTO HAa HUX KOJIMYECTBA
aKaJIEMUICCKIX 9aCcOB

Ne Paznen nucuuniauHbl/TeMa = dopma  TeKyLIETro
o] v
TEMBI = Bunasl yueOHoI paboTHI, KOHTPOJIA
= BKJTFOUAs CAMOCTOSTEIbHYIO paboTy obydatomuxcsy, | YCHIEBaeMOCTH/
§ = IIPaKTUYECKYIO IIOArOTOBKY U TPYJIOEMKOCTh dopma
QE‘ (B yacax) IIPOMEXYTOUYHOMN
.| E° aTTecTaluu
o | =g =
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1 2 3 4 5 6 7 8 9 10
1 Tema 1. CymHOCTh NOHATHSA KaYECTBA 7 14 4 4 6 VYcrHbIi onpoc
2 Tewma 2. Mctopus ynpaBiieHHUs] KAYECTBOM 7 14 4 4 6 VYcrHbIit onpoc
3 Tema 3. CoBpemenHas KoHuenuus | 7 14 4 4 6 YceTHBII onpoc
MEHEIP)KMEHTa KayecTBa
4 Tema 4. Ceprudukanust IpoIyKIHH U CUCTEM 14 4 4 6 YceTHBIN onpoc
KayecTBa
5 Tema 5. OcHOBHBIE METOABI KOHTPOJS H 14 4 4 1 6 YcTHBIH onpoc,
yIpaBJIeHUs] KAYeCTBOM peleHue 3agad




1 2 3 4 5 6 7 9 10
6 Tema 6. KBanumetpus: posib, METObL, oOmacT | 7 14 4 4 1 6 VYeTHBI onpoc,
MIPAKTUYECKOr0 MPUMEHEHHUSI pelieHue 3a1a4
7 Tema 7. DxoHOMUYECKHE TIPOOIIEMBI KaueCcTBa 7 14 4 4 6 YcerHblii onpoc,
peleHue 3aaa4
8 Tema 8.  MeHEmMKMEHT Kak  CpEICTBO 7 14 4 4 1 8 YcrHblii onpoc,
MOBBIIICHHS KAYECTBa Ipe3eHTALHNs
9 [IpomexyTouHnas arrectanus 7 27 JK3aMeH
Bcero vacos: 144 27 32 32 3 50
4.2. [Inan BHEayAMTOPHOIN CaMOCTOATEIHLHON pabOThl 00YUYAIOIIUXCS IO TUCIUIUINHE
CamMocTosTenpHas paboTa 00yUJaronuxcs VYuebHo-
METOJINYECKOE
d Cpoku OneHouH a
HasBanue paznena, Tembl . Tpynoemkoc oOecrieueHue
eMecTp Bua camocrositenbHOM paOOTHI | BEITIOIHEH 0€ CpeJCTBO .
st Tb (4ac.) CaMOCTOSITENIbHOM
paboThI
Tema 1. CylIHOCTh IOHATHUS KaueCTBA 6 I'op6ariko,
E. A. Ynpasnenue
N3yuenue Marepuana, o
7 1-2 nenens VYCTHBIN onpoc  [KayecTBOM :  y4eOHUK
MOJIFOTOBKA K OMPOCY
U1 BYy30B
Tema 2. Vicropust ynpaBiieHUsI KaUECTBOM 6 I'opOarmixo,
E. A. Ynpasnenue
N3yuenne marepuana, o
7 3-4 Henens VYCTHBIN OIpOC  |[KAYECTBOM :  Y4EOHHUK
MOATOTOBKA K OMPOCY
JUIS BY30B




CamocrosiTenpHas paboTa 00yJaronuxcs Y4ebHo-
d Cpoxku Onenoun METOUYECKOE
HazBanue pa3zznena, TeMbl . Tpynoemkoc
E€MECTp Bun camocrosiTenbHO# paboThI | BHITOIHEH T (uac.) 0€ Cpe/ICTBO o0ecrieueHue
us ) CaMOCTOSITEJIBHON
Tema 3. CoBpemeHHas KOHILICTILIVS 6 I'op6amiko,
MEHE/KMEHTa KaueCTBa VsveeHme MaTeniana E. A. Ynpasnenne
7 Y P ’ 5-6 Henens VYCTHBIM onpoc  [KaYeCTBOM :  y4eOHUK
MOJITOTOBKA K OMPOCY
JUIS BY30B
Tema 4. CepTudukanus NpoayKIUH U CUCTEM 6 MeHemKMeHT
KayecTBa KayecTBa.
N3yuenune marepuana, o
7 7-8 Henens VYerHblii onpoc [TpakTukym : ydeOHOE
MOJIFOTOBKA K OMPOCY
nocoOue st By30B
Tema 5. OcCHOBHBIE METOJBI KOHTPOJIS U 6 Poxkos,
yIpaBiIeHUS KAY€CTBOM H. H. Cratuctuueckue
N3yuenne marepuana, 9-10 .
7 VYCTHBIN onIpoCc  |METOABI  KOHTPOJISI U
MIOJIFOTOBKA K OMIPOCY Henens
yIpaBieHUs] Ka4eCTBOM
Tema 6. Ksanumerpus: posib, METOIBI, 6 Poxxkos,
00J1aCTH TTPAKTUYECKOTO TPUMEHEHUS o H. H. Cratuctuueckue
N3yuenne marepuana, 11-12 YcTHBIM onpoc,
7 METOABl KOHTPOJIS U
MOJITOTOBKA K OMPOCY Heens TECT
yIpaBieHUs] Ka4eCTBOM
Tema 7. DxoHOMHUYECKHE TIPOOIIEMBI KauecTBa 6 MenemKMEHT
. KayecTBa.
N3ydenue marepuaia, 13-14 YcrHbIit onpoc,
7 [IpakTukym : ydeOHOE
MIOJIFOTOBKA K OIPOCY Heaens TECT

mocooue sl By30B




CamocrosiTenpHas paboTa 00yJaronuxcs Y4ebHo-
d Cpoxku Onenoux METONYECKOE
HazBanue pa3zznena, TeMbl . Tpynoemkoc
E€MECTp Bun camocrosiTenbHO# paboThI | BHITOIHEH T (uac.) 0€ Cpe/ICTBO o0ecrieueHue
usl ) CaMOCTOSITEJIBHON
Tema 8. MeHEIKMEHT Kak CpelICTBO 8+3 KCP MenemKMEHT
MOBBIIIICHUS KA9eCTBa KaJyecTBa.
N3y4yenue matepuana, 15-16
7 [Ipesenranus [IpakTukym™m : ydeOHOE
MOJIFOTOBKA MPE3EHTAIINH Heens
rmocoOue st By30B
0061t 00BeM CaMOCTOATEIHLHON PAOOTHI MO AUCIUILTHHE (Yac) 50 uac.
W3 HUX 00beM CaMOCTOSATENILHON Pa0OTHI C HCIIOIF30BAaHUEM JIEKTPOHHOTO O0YYEHUS U 36
JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHII (Yac)




4.3. Cogepxanue yueOHOro MaTepuaia

Kypc coctout u3 BocbMH MOJyJIEH.

Pazgen 1. TeopeTnueckue OCHOBBI yIIPABJICHHS KAYECTBOM
Tema 1. CylIHOCTh IOHATHUS KauecTBa

[lonsTue kauecTBa: OINpejesieHUEe, OCHOBHOE COJIEp)KaHUE MOHATUS KayecTBa, €ro BIUSHUE Ha
YIPaBIEHYECKHE IPOLIECCHl M KOHKPETHBIE INPOSIBIECHUS PE3YJIbTaTOB. B3anMoCBsA3b omnpenesneHni
KayecTBO M MPOAYKIIMS, IPOIECC, HAIEKHOCTh, XapaKTEPUCTHKA, KOHKYPEHTOCIIOCOOHOCTb, LICHHOCTh
u ctouMocTb. CyIIHOCTh KauecTBa M ymlpaBiieHHs UM. IIoHATHA KauecTBO MpOEKTa, U3TOTOBUTEIS,
noTpeduTes, NpoekTa, 00bekTa, npoaykra. KauectBo xu3Hu. B3auMocBs3b yrpaBieHns KaueCTBOM C
JpYTMMHU yIPaBIE€HYECKUMU JTUCLUIUINHAMHU.

Tema 2. Mcropus ynpaBiieHHs Ka4YeCTBOM

Cranuu pa3Butusg (Quiaocopuu KauecTBa: OOIIME MOJOKEHUS, HCTOKH, Da3BUTHE (DYHKIMHA
MEHEKEpa MO KadeCTBY. DBOJIOIMS METOJOB OOecredeHus KauecTBa — aza oTOpakoBkH, (aza
KOHTPOJIsl KauecTBa, (paza ynpaBieHUs KauecTBa, (pa3a MEeHeXKMEHTa KauecTBa, (pa3a KauecTBa CpeJibl.
B3aumocBsi3p 001iero MeHeKMEHTa M MeHekMeHTa KauecTBa. Cdepbl NPUIOKEHHS METO/0B
yIpaBJIeHUs] KAaYeCTBOM. DTallbl 3BOJIIOLUHU B 00JIaCTH Ka4eCTBa.

Tema 3. CoBpeMeHHasi KOHIEIIUS MEHEPKMEHTA KaueCcTBa

CyLIHOCTh CUCTEMbl MEHEJDKMEHTa KayecTBa: IUITAHMPOBAaHUE, 0OecreyeHre, KOHTPOJIb KauecTBa.
OcHOBHbIE MPUHLUIIBI COBPEMEHHBIX CHUCTEM YIpPAaBJIEHUS KadecTBOM HpoAyKUHMH. OCHOBHbIE
nosiokeHuss koHuenuuu TQM. CpaBHeHME TpPaJULUMOHHON MOJENIN YIPABICHHUS C MOJEINbIO,
pa3BuBaemoit noaxoaoM TQM. Buenpenne TQM Ha poccuilcKuX MpeanpUATHIX: dTalbl pa3BUTHS,
npo0JeMbl BHEIPEHUSI.

Pa3znen 2. MexaHnusM ynpaBieHHUs Ka4€CTBOM
Tema 4. Cepruduxanus NpoayKUHUU U CUCTEM KayecTBa

CyuHocTh U coJiepKaHue cepTU(UKALUU: OCHOBHbIE MOHATUS M TepMuUHBL. McTtopus co3naHus
ctannapToB kauectBa. Cuctema cranaaptoB MCO cemeiictBa 9000: ¢unocodus, HE0OXOAUMOCTh
ceprudukanuu. [IpaBoBbie ocHOBbI cepTudukanuu B P®. Poccuiickue cuctembl cepTHU(PHUKAIMU:
noOpoBosIbHBIE U OO0si3aTenbHble. [IpakTuka ceptudukanuu 3a pyoexom: nonutuka EC B oOnactu
KauecTBa, OCHOBHBIC IPUHLMIIBI €BPOIEHCKOM TMOJUTUKM IO KadeCTBY, PpErHOHAIbHBIE U
MEXIyHapOJHbIE OpraHM3alMi IO cepTUHUKalUuu cucteM KayecTBa. llpakTtuka cepruduxanuu B
Poccun. JlokymeHTanusi CUCTEMBI MEHEDKMEHTA KauecTBa: METOJOJIOTUYECKUE HWHCTPYKLUH,
HOpMaTHBHasl JIOKyMEHTallUsd M TeXHU4Yeckas Jjureparypa. HoBas Bepcusi MexayHapOIHBIX
crangaptoB UCO cepust 9000: OCHOBHBIE MOJIOXKEHMS, NPUHIMNUANBHBIE OTINYusA. CepTUdHuKams
cucteMm kaudectBa. Ctpykrypa Perucrtpa cucrem kauecTBa. AyJuT CUCTEM KayecTBa: YIpaBICHUE U
IIPOBEJCHHUE.

Tema 5. OcHOBHBIE METO/IbI KOHTPOJISL U YIIPABJICHUS KAYECTBOM

dakTopbl, BIMAOLIME Ha KadecTBO Npoaykuuu. Knaccupukanuss BUIOB KOHTPOJS HMPOTYKIMH.
OcHoBHBIE MeTONbl yIpaBieHHUs KadecTBOM. (CTaTHCTUYECKHME METOJbl KOHTPOJIS KaudecTBa:
KOHTPOJIbHBIC JIMCTKH, MPUYMHHO-CIEJICTBEHHAs IuarpamMma (auarpamma MIMkaBbl), JuarpaMMel
paz0Opoca, ananmu3 B. Ilapero, crpatuduxaius, KOHTpoJibHbIE KapTbl. CTAaTUCTUYECKHE METO/IbI:
OCHOBHbIC TNONOXeHus, kKinaccupukamus M.M. Masyp u B.JI. Hlanupo, B.M. I'mccuna. Meron
CrpykrypupoBanusi  ®Oynkumu  KadectBa  (CDK):  cymHOCTh, cXeMa  IPOEKTHPOBAHUS
uzenuii/mpoueccos npu nomomu COK, sransl peanuzanmu. MeToa aHanu3a NOCIEICTBUA U IPUYKUH
otkaza (FMEA-ananu3): o0bekThl, 3Tambl mpoBeneHus, cxema. ABC-meton: cdhepa u TeXHOIOTH
npuMeHeHus. Buspl, Tamnsl, crnocoObl IPUMEHEHHs CTAaTUCTUYECKUX METOAOB YIPaBJICHUS KAYeCTBOM
OPOAYKIMH: CTAaTUCTUUECKUNA aHaliu3 TOYHOCTM M CTAaOMJIBHOCTH TEXHOJOTMYECKOro Ipoliecca,
CTaTUCTUYECKOE PETYJIUPOBAHUE TEXHOJOTMYECKOrO0 IIPOLECCa, CTATUCTUYECKUN IPUEMOYHBIN
KOHTPOJIb KayecTBa NPOAYKIMH, CTaTUCTHUYECKUM METOJ] OLEHKU MpoayKiuu. HHcTpymeHTbI
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yOpaBlieHUs KadyecTBOM: JAMarpaMMa CpOJICTBa, auarpamMma CBsi3ed, IpeBOBHIHAS JAMarpaMma,
MaTpU4Has IuarpaMma, MaTpuyHas AuarpaMma, CTpejiouHas, JuarpaMma Ipolecca OCYIIEeCTBICHUS
MPOrPaMMBbI, aHATH3 MATPUYHBIX JTAHHBIX.

Tema 6. KBanumerpusi: pojb, METOIBI,

00JacTH MPaKTUIECKOTO MPUMEHEHUS

KBasmMeTpusi kak Hayka, €€ poJib, METOJbI U O0JIACTH TIPAKTHYECKOTO NpuMeHeHus. [IpaBoBbIe

OCHOBBI METPOJIOTHYECKON JesTeNbHOCTH. [ocyaapcTBeHHass MeTposoruueckas ciyxba B PO:
(GyHKIMM, CXeMa YTBEPXKICHHUS THUINA M TMPOBEPKH CPEACTB HM3MEPEHUU TMPH TOCYIapCTBEHHOM
METPOJIOTHYECKOM KOHTpoJje. ['ocymapcTBeHHbII MeTponoruueckuid Hamzop. Kannbposka u mpoBepka
cpeactB uzMepenuit. CxeMa pocCUCcKOo# ClTyKObl KaTMOPOBKH.

Paznen 3. Cdepsl npuioKeHUsT METOOB YIIPABICHUS KAYECTBOM
Tema 7. DxoHOMHYECKHE TTPOOIIEMBI KauecTBa

[lepexox TOHATHS KadecTBa B SKOHOMHYECKYIO KATETOPHIO. 3aTpaThl Ha KadecTBO: OOIIue
MOJIOXKCHUS, BUABI — 3aTpaThl Ha MPEAyNPEIUTEeIbHbIE MEPONPHUITHS, 3aTpaThl Ha KOHTPOJIb,
BHYTPCHHHE TOTEpH, BHEIIHME morepu. OmpeneneHre BeNWYMHBI 3aTpar. OT4eT Mo 3arpaTaMm Ha
kauecTBo. DyHKIMs noteps . TaryTu: cymHoCcTh, NPEUMyIIEeCTBa.

Tema 8. MeHeKMEHT Kak CPEICTBO NOBBIIICHHS KA4eCTBA

PenrxuHUpUHT OM3HEC-TIPOIIECCOB. PecTpyKTypu3aus NpeAnpusITHA 1 KOMIaHUH. MeToll «TOYHO
BO Bpems». Cucrema «BceoOIIero OOCTY)KHUBaHHS OOOPYIOBaHUS. YTIpaBICHHsS 3HAHWSIMH: BUJIBI
3HAHWH, cTparernu — Koau(pukanuu, mnepcoHupukanyu. DyHKIMOHATLHO-CTOMMOCTHBIN aHau3.
VYrpasieHue nepcoHaIOM.

4.3.1. IlepedeHb ceMUHAPCKUX, IPAKTUYECKUX 3aHATUN U Ja0OpaTOPHBIX pabOT

Ne Ne HaumeHnoBaHue ceMHHapoB, Tpynoemkoc Onenounsle  (@opMupyeMbl
I/H |pa3fena| MNpakTHYECKUX U J1aOOPaTOPHBIX Tb cpencTaa e

U TEMBI pabor (uac.) KOMIIETEHILINH
Bceros (MHIMKATOPBHI)
YaCcOBHHUX
MpaKT.
MOAT.
1 2 3 5 6 7

1 Tema 1. CylHoCTh NOHSTHS 4 — VYeTHBII onpoc MK 1.3:
KauecTBa 3HaeT
OCHOBBI
HKOHOMHUYEC
KOH,
OpraHu3aIo
HHOU U
yIpaBlieH4ecC
KOW TEOpHUH
2 2 Tema 2. icTropust ynpaBieHUs 4 — VYTl onpoc MK 1.3:
KaueCTBOM 3Haer
OCHOBBI
HKOHOMHYE
CKOH,
OopraHu3anu
OHHOM u

N
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yIIpaBJICHYE
CKOM
TEOpUU

Tema 3. CoBpeMeHHasi KOHIICTIUSA
MEHE’KMEHTa KauyecTBa

VYceTHBII onpoc

MK 1.3:
3Haer
OCHOBBI
SKOHOMHUYE
CKOH,
opraHu3aiu
OHHOM u
yIpaBjieHYEe
CKOM
TEOpUHU

Tewma 4. Ceprudukanms
MPOAYKIINH U CUCTEM KauecTBa

YcrHblii onpoc

NKom 1.3:
3HaeT
OCHOBBI
3KOHOMHYC
CKOH,
opraHu3aiu
OHHOH Hu
yIIpaBJIEHYE
CKOM
TEOPUHU

Tema 5. OcHOBHBIE METOIEI
KOHTPOJIS U yIPABJICHUS
KaueCTBOM

YcrHbiii onpoc,
TECT

NAKu1.2:
Ywmeer
CTaBUTh U
pemiaTh
opraHu3aIu
OHHBIC
3a7a41

Tewma 6. KBanumerpusi: posib,
METO/IbI, 00JIaCTH MPAKTUIECKOTO
MPUMEHEHUS

VYcTHBI onpoc,
TECT

MK 1.2:
YmMmeer
CTaBUTh |
pemarb
OpraHu3aIu
OHHEIC
3aJla49u

Tema 7. DxoHOMUYECKHE
poOJIeMbI Ka4eCcTBa

YceTHBIN ompoc,
TECT

NKom 1.3:
3HaeT
OCHOBBI
SKOHOMHYE
CKOM,
OpraHu3aIu
OHHOM u
yIIpaBJICHYE
CKoOMt
TEOpUH

Tema 8. MeHemKMEHT Kak
CPEICTBO MOBBILICHUS Ka4eCTBA

YcTHBIN onpoc,
MpEe3EHTALH

WK 1.3:
3HaeT
OCHOBBI
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SKOHOMHUYE
CKOH,
opraHu3aiu
OHHOM Hu
yIpaBjieHYe
CKOM
TEOpUHU
Bcero gacos 32

4.3.2. Tlepedenp TeM (BOIPOCOB), BHIHOCUMBIX Ha CAaMOCTOATEILHOE M3YYEHHE CTYJCHTaAMHU B
pamkax camoctosTenbHoi padoTsl (CPC)

Ne Tema 3ananue ®opmupyemas naK
/11 KOMIIETEHIIUS

1 2 3 4 5

1 | Tema 1. Cymnocts N3yuuts cnenyromue | OIIK-1. Cnocoben | UIKou 1.3: 3Haer
MOHSITHSI KauecTBa MaTepUabl: pemarth OCHOBBI

[lonsiTHA KauecTBO npodeccuoHanbHbIe | 9KOHOMUYECKOH,
MIPOEKTa, U3TOTOBUTEIIS, 3aJ1a4i Ha OCHOBE OpraHHU3allMOHHON
noTpeduTeNs, MPOEKTa, 3HaHUH (Ha U yIPABJICHYECKOU
00BEKTa, MPOTYKTA. IIPOMEKYTOUHOM TEOpuun

KauectBO %*u3HH. yYpOBHE)

B3anMoCBsI3b ynpaBieHHsT | 3KOHOMHYECKOM,

KaueCTBOM C JPYTUMU OpraHU3alMOHHON

YIpaBJI€HYECKUMU U yTIpaBJIeHYECKON

JUCHUILIMHAMMU. TEOPHH;

2 | Tema 2. Uctopus W3yuuts cienytomniue OIIK-1. Cnocoben | UKo 1.3: 3Haer
yIpaBJIEHUs MaTepUaIbL: pemars OCHOBBI
Ka4ueCTBOM Cdepsl mprsioKeHUs poQeCCHOHAIbHBIC | SKOHOMHUYECKOM,

METOJIOB YIIPABJICHUS 3aJla4d Ha OCHOBE OpraHMU3allMOHHON
KauecTBOM. DTallbl 3HaHUH (Ha u
HBOJIIOILIMH B 001aCTH IIPOMEKYTOUHOM yIPpaBIECHYECKON
KadecTna. YpOBHE) TEOPUH
3KOHOMUYECKOH,
OpraHu3alMOHHOMN
U YIIpaBJICHUECKON
TEOpUH;

3 | Tema 3. N3yuuts crepyrommue OIIK-1. Ciocoben | UKo 1.3: 3Haer
CoBpemeHHast MaTepHabl: pemarth OCHOBBI
KOHIICIIIHS Buenpenne TQM Ha npoeCCUOHATIBHBIE | 3KOHOMUYECKOH,
MEHEI)KMEHTa POCCUHCKHX 3aJla4l Ha OCHOBE OpraHHU3allMOHHON
KauecTBa MIPEIIPUATHSIX: ITAIIbI 3HaHUH (Ha u

pa3BUTHSA, IPOOJIEMBI MIPOMEKYTOUHOM YIpaBIIEHYECKOM
BHEJPECHHUS. YPOBHE) TEOpUU
9KOHOMMYECKOM,
OpraHMU3allMIOHHON
U yIPABJICHYECKOU
TEOPUH;

4 | Tema 4. W3yuuth ciemyromniue OIIK-1. Crmocoben | U1K, 1.3: 3maer

Ceprudukanus MaTepuabl pemarb OCHOBBI
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MPOJIYKLIHUH U Hosas Bepcus | NpoeCCUOHATIBHBIE | 3KOHOMUYECKOH,
CUCTEM KauecTBa MEXTyHapOIHbBIX 3aJla4l Ha OCHOBE OpraHHU3allMOHHON
craunaproB MCO cepus | 3HaHuil (Ha u
9000: OCHOBHBIE | IPOMEXKYTOYHOM YIIpaBJIEHYECKON
II0JIO’KEHUS, YPOBHE) TEOpUU
MIPUHITUTTHATIEHBIC SKOHOMUYECKOIA,
ornuuusa.  Ceptuduxanus | opraHU3aIHOHHON
CUCTEM KayecTBa. | U yIPaBJIEHYECKOU
Crpykrypa TEOpUH;
Tema 5. OcHoBHble | U3yunTh cinenytomue | OIIK-1. Crnocoben | UAKom1.2: Ymeer
METO/Ibl KOHTPOJISL U | MaTepHalbl peuaTh CTaBUTh U peliaTh
yIpaBlIeHUs Bunel, ortambl, cnocoObl | mpodeccuoHanbHbIe | OpraHU3aluOHHbI
KaueCTBOM IIPUMEHEHUS 3aJ1a4i Ha OCHOBE € 3a7a4n
CTaTUCTUYECKUX METOJOB | 3HaHUH (Ha
YIPABJICHUS KaueCTBOM | IPOMEKYTOYHOM
MIPOTYKIIHH: YPOBHE)
CTATUCTUYECKUN  AHAINU3 | DKOHOMUYECKOM,
TOYHOCTH U CTaOWJIBHOCTH | OpraHU3alMOHHOM
TEXHOJOTMYECKOI0 U YIIpaBJICHUECKON
mpolecca, CTaTUCTHYECKOE | TEOPHUHU;
peryimpoBaHue
TEXHOJOTHYECKOI0
mpouecca, CTaTUCTUYECKUN
MIPUEMOYHBIN KOHTPOJIb
KauecTBa MPOJTyKLIUH,
CTaTUCTUYCCKUI METO.I
OLIEHKH MPOYKIIUH.
NHCcTpyMeHTHI yripaBieHUs
KaueCTBOM: JuarpaMmma
CPOJCTBA, auarpamma
CBA3EH, JpeBOBUAHAS
auarpamma, MaTpudIHas
quarpaMmma, MaTpu4Has
auarpamMma, — CTpesioyHas,
auarpaMmma nporecca
OCYIIECTBIICHUS
MIpOrpamMMBbl, aHaIu3
MaTPUYHBIX JTAHHBIX.
Tema 6. N3yunth cienytoume | OIIK-1. Cnocoben | UKo 1.2:
KBanumeTtpus: poiib, | MaTepuaibl pelarhb YMeeT cTraBuTh U
METO/bI, 00JIacTH I'ocynapcTBeHHBIN npodeCCUOHATIBHBIE | pellaTh
MIPaKTUYECKOTO METPOJIOTUYECKUN HAA30p. | 3a7a4l HA OCHOBE OpraHU3aLMOHHBI
IIPUMEHEHUS KamuOpoBka u mpoBepka | 3HaHUH (Ha € 3aJa4u
CPEICTB U3MEPEHU. | IPOMEKYTOUHOM
Cxema POCCUICKOH | ypPOBHE)
CITY>KOBI KQTMOPOBKH. AKOHOMHUYECKOH,
OpraHu3alMOHHOMN
Y YIIPaBJICHUYECKON
TEOpUH;
Tema 7. N3yuuthb cnenyromue | OIIK-1. Crnocoben | UKo 1.3: 3Haer
OKOHOMUYECKHE MaTepuaibl pemarb OCHOBBI
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npobaemsl kauecTBa | OTyeT 1O 3arparaM Ha | Ipo(ecCHOHANbHBIE | SKOHOMUYECKOMH,
kadecTB0. DyHKUMS MOTEph | 3a]a4l Ha OCHOBE OpraHHU3allMOHHON
I Tarytu:  CymHOCTb, | 3HaHUU (Ha 51
MPEeUMYIIECTBA. MIPOMEKYTOUHOM YIPaBJIEHYECKOM
YPOBHE) TEOpHUH
9KOHOMHYCCKOH,
OpraHU3allMOHHON
1 yIPABJICHYECKOU
TEOpUH;
8 | Tema 8. N3yuuts cnenyrommue OIIK-1. Cnocoben | UIKou 1.3: 3Haer
MeHeKMEHT Kak MaTrepuabl: pemars OCHOBBI
CpEeaCTBO QYHKIMOHAIBHO- npodeccroHanbHble | 3KOHOMUYECKOH,
MOBBIIICHUS CTOMMOCTHBIN aHAJINU3. 3aJ1a4i Ha OCHOBE OpraHHU3allMOHHON
Ka4yecTBa VYrpaBieHue nepcoHaaoM. | 3HaHUH (Ha u
IIPOMEKYTOUHOM yIpaBIE€HYECKON
YpOBHE) TEOpuun
3KOHOMUYECKOM,
OpraHu3alMOHHON
Y yIPaBJICHUYECKOU
TEOPUH;

4.4. MeTonuueckue yKa3aHHsl 10 OpTraHU3aIMi CaMOCTOATEILHON paOOThI CTYACHTOB

CamocTtosaTenbHass pabora oOydarlomIUXCsl MPOBOJUTCS C TMPUMEHEHHEM DJIEKTPOHHOTO
00y4YeHHs M TUCTAHLMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTUNA. YUeOHO-METOIUUECKHE MaTepHalIbl IIPH
CaMOCTOSITENIbHOM TMOATOTOBKE JOCTYNHBI OOYyYaroIIMMCsl dYepe3 CUCTeMY HHTEpHET-00yUYeHHs
«l"ekagem», B KOTOPOH MPEACTABICHBI MAaTEPUAIIBI JICKIUNA U IIPAKTUYECKUX 3a1aHUM, HTHTEPAKTUBHBIC
dbopmbl 00ydeHUs1, mpuMephl 3agaHuil. Kaxaplii 00yJaronuiicss mojry4aeT aBTOPU30BAHHBINA JOCTYIT B
cucreMy. Cucrema wuHTepHeT-00yueHHus «l'ekagem» sBisgercss MIATGOPMON TUCTAHIUOHHOTO
00y4yeHus: 1 OOy4YeHHUs C MCIOJIb30BaHHEM HH(PPOBBIX TEXHOJIOTHH baiikambCkol MeXTyHapOIHOU
ousHec-mkosbl ®I'BOY BO «UT'Y». Pexum moctyna: https://edu.buk.irk.ru.

CamocrosTenpHas paboTa 3aKIH04aeTCs:

— B CaMOCTOATENbHOM IOATOTOBKE CTYAEHTa K JIEKIMM — YTEHHUE KOHCIEKTa IpPEblIyLIei
JEKLIUH, TTPOCMOTP BHUAEO0-BEPCUM JIEKIIMM. DTO IOMOTaeT Jy4Ylle MOHATh MaTepual HOBOH JIEKIUH,
ONMpasICh Ha NPEIIECTBYIOIINE 3HAHUS;

— B INOATOTOBKE K NPAKTUYECKUM 3aHATUSAM IO OCHOBHBIM M JONOJHUTENIBHBIM HCTOYHUKAM
JUTEPATYPHI;

— B BBITIOJTHEHUH JIOMAITHUX 3a/IaHui (pacueTHO-rpaduaeckux padbor);

— B CaMOCTOSITEIbHOM H3YYEHHH OTAEIbHBIX TEM WM BOIPOCOB MO Y4eOHHKAM WM YUEOHBIM
ocoOUsIM, IO UCTOYHHMKAM B MIHTepHeTe U Ha 3JIEKTPOHHOM IOpTalie YHUBEPCUTETA,;

— B BBINIOJTHEHUU KOHTPOJIBHBIX MEPOMPUATHI MO AUCIUILIUHE;

— B IOJATOTOBKE JTOKJIA/I0B.

Kontpons 3a camocTosiTenbHON pabOTON OCYIIECTBISIETCS NPU BBIMOJHEHHH OOYyYaroIIUMCS
TECTa, YCTHOTO OIPOCA, BBINOJIHEHUS 3aJaHUM IO KeicaM, MOATOTOBKE JOKIAI0B 10 TEME 3aHSTHIA,
NpOBEpPKE pacueTHO-rpaduyecknx pador. OueHuBaIOTCs Kak (PaKTHUYEeCKHUEe 3HAHUS CTYAEHTOB, TaK U
rIyOMHA TIOHUMaHUS M CHOCOOHOCTH BBIWICHEHHS M WHTEPIpEeTalMi IIeIOCTHBIX CMBICIOBBIX
KOHCTPYKLIMH, a TaKKe HABBIKM CAaMOCTOATENBHOTO IMOMCKAa HEO0OXOAMMOW WH(pOpMalUU 1O TeMme
3aHATHUS U €€ KPUTHYECKOUN OLIEHKH.

[TprMepHbIe TEMBI ISl CAMOCTOSTEIHHON PabOTHI

I HpaKTI/I‘lCCKI/Ie 3aJaHusA:
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1. VYnpaxsaenue «O1eHKa y10BIETBOPEHHOCTH OTPEOUTEIS

2.Munu-keiic «IIpaBoBast 0a3a kavyecTBa B HopMax [ paxkmaHckoro kozekca» [Ipoananusupyiite, KakoMy
U3 3TAIoOB pa3BUTH (HHUI0cO(UN KauecTBa COOTBETCTBYET CUCTEMA KaueCTBA HA BallleM
MPEANPUATHH.

3. Omnpeznenute MECTO LIENEBOI CUCTEMBI YIIPABJIECHUS KAYECTBOM B CUCTEME YIIPABIICHUS
npennpustTueM/opranuzanveil. KakoBa cTpyKTypa cUCTEMBbI YIIpaBJIeHHs KauecTBa Ha BallleM
npennpustun? I[IpoananusupyiTe OCHOBHBIEC HAIIPABIEHUS Pa3BUTHS 3TOM CHCTEMBI HA BalllEM
MPEANPUATHH.

4. Jlaiite knaccu(uKaluio mokasareneil KauecTBa MPOIYKIIMU U YCIIYT 10 BaXKHEHIIINM
KJIaCCU(UKAIIMOHHBIM MPU3HAKAM.

5. TIpoBeaute KnaccupUKAIMIO TOKa3aTeNe KauecTBa yCIyT.

6. Omnpexnenute HauboJee aKTyalbHbIE HANIPABIICHUS ACSITEILHOCTH MEHEIKEPOB 10 YIIPABJICHUIO
KayeCTBOM.

7. TlpeactaBbTe, 4TO Bbl PYKOBOAUTENH KPYITHOTO MPOU3BOICTBEHHOT0 00beinHeHus. Kakue
paboThI cietyeT BBIMOJIHUTD MTPH (YOPMUPOBAHUU POTPAMMBI, CBS3aHHOMN C MOBBIICHUEM
KBaJM(UKauy pabOTHUKOB B 00JIACTH Ka4eCcTBA U yNPABJICHUS UM, B paMKaXx LEJIeBOU MPOrpaMMBbI
«KauectBo»?

8. SIBnsercs mu 6€30TKA3HOCTh OCHOBHBIM TOKa3aresieM kadectBa? [IpuBeaure mpumepsl
0€30TKa3HOM MPOAYKLMHU HU3KOTO KayecTBa. Kakumu mokazaTensiMu OIIEHUBAETCSI KaueCTBO
MPOAYKIHMH/YCITYT Balllero NpeanpusiTus?

9. Bcerna 1 KOHKYPEHTOCTIOCOOHOCTh O3HaUaeT KayecTBeHHOCTh? [IpuBeanTe npuMepsl
KaueCTBEHHOM, HO HEKOHKYPEHTOCIIOCOOHOW MPOIYKIIMH, KOHKYPEHTOCITOCOOHOH, HO
HEKAaYECTBEHHOM.

10. TlpoananusupyiiTe, KaKOBBI KJIFOUEBBIC (DAKTOPHI ycIexa B 00J1aCTH YIPABJICHHS KAYECTBOM B
OTpaciIsX, NPOU3BOASILNX:

a) OJIeXKY;

0) pOoXJIaUTENbHBIC HATTUTKY;

B) JI€peBO0Opa0ATHIBAOIINE CTAHKH;

r) aBromoOman. Kakue rmokasarenu KauecTBa B KaKJI0M OTPACIIi BbI MOTJIM Obl Ha3BaTh?

Bormpocs! U1t CaMOKOHTPOIIS:

1. Ha3oBuTEe OCHOBHBIE CTaIuM pa3BUTHs (puocoduu KayecTna.

2. HazoBuTe OCHOBHBIE MOJIEIIA CHCTEM YIIPABJICHHUS KAYECTBOM B Pa3BUTHIX CTaHaX.

3. Ilepeuncnure OCHOBHBIE 0OCOOGHHOCTH SIOHCKOT'O OIBITA YIIPABICHHUS KAYECTBOM.

4. B yem CyIHOCTB OmbITa YpaBieHUs kayecTBoM B CIITA?

5. Kakue mexayHapoansie ctanaaptsl MCO cTanm ocHOBOM ynpaBieHUs] Ka4€CTBOM MPOAYKIMH U
YCIIYT BO MHOTHX CTpaHax mupa?

6. B 4eM cyIIHOCTh OCHOBHBIX HaIllpaBIICHUH Pa3BUTHUS YIIpaBJIEHUs KaueCcTBOM B Poccuu npruMeHn-
TEJIBHO K YCIIOBUSM PBIHOYHBIX OTHOIICHHUU

7. Ilpu KakuX ycJIOBHSAX BO3MOXKHO B Poccuu perienue npo6iembl kauecTBa?

[IpakTnueckue 3am1anus:

1. Yopaxuenue «TQM u HanlmOHATBHBIE OCOOCHHOCTH

2. Munn-keiic «ITogxomp! k peamzaim TQM B GankoBckoM 6usHece CLLIA»
3. Munu-keiic «Barisin TQM ¢ Touky 3peHus opraHu3aiuy Tpyaay

Bomnpocs! 1151 caMOKOHTPOJIA:

1. laiiTe pa3BepHyTO€ OMpE/IEIeHNe COBPEMEHHOM KOHIENIIUN MEHEI)KMEHTa KauecTBa
2. Onumure cymHocTy Konuenuun TQM.

3. B kakoii mocneaoBaTeIbHOCTH MPOBOAATCS PaOOTHI MO CO3AaHUI0 cucTeMbl TQM?

4. OnpenenuTe MECTO MEHEXKepa npoekTa B cucteme TQM.

5. KakoBa cTpykTypa COBOKYITHOCTH 3HAHHI O MEHEKMEHTE KauecTBa?
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6. KakoBb1 o01m1ie u obmiecucTeMubie mpuHIUbG TQM?
7. KakoBBI cOCTaB ¥ B3aMMOCBSI3M 001X (YyHKIUN Tpu pa3paboTke U BHeApeHun cucteMbl TQM?
8. HazoBuTe OCHOBHBIE (DYHKIIMU CITYObl MEHEIXKMEHTA KaueCTBa B KOMIIAHUH.

[IpakTrueckue 3agaHus:

1.  MuHu-kelc «3aBUCUMOCTb YPOBHSA KOPPYMIIMPOBAHHOCTHU BJIACTH OT CTENIEHU OCBOCHUS
MexayHapoaHbix ctanaaptos MCO cepun 9000»

2. Munu-keiic «IIpo6nemsr Bueapenus ctanaaptoB MCO cepun 9000:2000 u anbTepHATHBHBIS
MOJICJIA CUCTEM YIPABJICHUS KAYECTBOM

3. Yopaxnenue: uzydenue 3akona PO «O cepTudukaum npoayKIuu u ycyr», «O
CTaHJapTU3ALUN.

4. 3agaHue: pacCMOTPETh BUJIBI OTBETCTBEHHOCTH 32 HAPYIIIEHUE MTPaBUJI 00s3aTEIIHbHON
cepruduxanum

Bomnpock! 1151 CaMOKOHTPOJIS:

1. B yem paznu4us ¥ CXOACTBO MOHITHIA «CEPTUDUKALNDY U «COOTBETCTBUEN ?

2. Kakue Bupl cepTrduKaToB Bbl 3HaeTE?

3. [lepeuncnure OCHOBHBIE BUABI JOKYMEHTAIIUU IO KAYECTBY, IPUMEHSIEMbIE
IPEINPUITUSIMUI/KOMITAHUSIM.

4. HazoBute ocHOBHBIE 31eMeHThI kadecTBa 1o MCO.

5. Ilepeuncnure BUABI HOPMAaTUBHBIX JOKYMEHTOB B PD B o0nacTu ceprudukammm.

6. Uto npexcrasnser coboit cepTudukanus NpoIyKIHU U yCIyT?

7. Kakue opranbl BXOJST B OPTaHU3AIMOHHYIO CTPYKTYPY cepTHUhUKAIIHN?

[Npaxtudeckoe 3ananue: N3ydenne 3akona PO «O6 obecrieueHny eIMHCTBA U3MEPEHUID).

Bormpocs! 1u1s1 CaMOKOHTPOIIS:

1. Onummre GyHKIMU TOCYAAPCTBEHHOM METPOJIOTHYECKOM Ci1yK0bl B PD.

2. PaccMOTpUTE COCTABIISIONIME METPOJIOTHYECKOTO KOHTPOJIS.

3. Llenu 1 pyHKIMU TOCYAAPCTBEHHOTO METPOJIOTHYECKOT0 HaJ30pa.

4. JlaiiTe onpenenieHne KaTMOPOBKU CPEICTB N3MEPEHUH.

5. 3nauenue oOy4eHUs U MOBBIIICHUS KBATH(UKALUU B 00eCTICUeHUH 3aIlJIaHiPOBAHHON
3(PEKTUBHOCTH CHCTEMBI MEHEHKMEHTA KaueCTRa.

[TpakTrueckue 3aaHus:

1. Munu-keiic «IIpumeps! ycnemHoro peuH>XUHUPUHTa»

2. Ilpoananu3upyiite cBOIO OOBIYHYIO AEATENBHOCTb. Bhinenute 6u3Hec-onepaunu u Ou3Hec-
IIPOLIECCHI M IOCTPOMTE CXEMY Balllel TOBCEIHEBHOM ACATEIBHOCTH C TOUYKH 3PEHUS ITUX
JJIEMEHTOB.

3. Munu-keiic «BausiHue ynydiieHus: napaMeTpoB KauecTBa Ha LIEHY NMPOIYyKLIUU U MPUObLIH
KOMIIaHUID)

[Ipumep Tecta — 20 BONMPOCOB, KAXKIBIM MPaBUIBHBIM OTBET 5 0auioB, B KaXJIOM BOMpPOCE

MpaBUJIbHBIN OTBET 1, TecT paccunTad Ha 60 MUHYT.

1.  MoKHO cUNTaTh, YTO B OPraHU3aILM1 BHeIPEH NMPOLECCHbII MOAX0], eciu:
a. CO3/aHBbI OJOXKEHHS O MOAPA3ICTICHUSX;
0. omucansl Ou3HEC-Tporecchl, Tpedyemeie ISO 9001:2008;
B. ONKCaHbI "CKBO3HBIE" OM3HEC-TIPOIIECCHI;
T. BBINOJHEHA PEerJIAMEHTAIMS BCeX OM3HEC-TIPOIIECCOB Ha TPeOYEeMOM YPOBHE JICTATH3AIINH.
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busnec-npouecc — 3710:

4.COBOKYITHOCTh (PYHKIIMH B3aUMOJICHCTBYIONINX TIOPA3/ICIICHNH, IPEICTABICHHAS B BUJIC
rpadUIecKor CXEMBI,

0.11e1I09Ka paboT, TMOCIICIOBATEIIEHO BRITIOTHIEMBIX COTPYTHHUKAMHU OPTaHU3AINH

B.IIpeoOpa30BaHUE BXOJOB B BBIXOJIHI;

I. IeSITeTbHOCTh, IIPE00pa3yIoIIast BXObI B BEIXOJIbI, PEICTABISIONINE IEHHOCTH JIJIS KIIMEHTA.

Co3naHue cucTeMbl OU3HEC-TIPOIECCOB OPraHU3ALMHU NMPEIN0Iaraer:

a. YETKOE OINpEJIETICHNE IPaHul] TPOLIECCOB U 30H OTBETCTBEHHOCTH PYKOBOJIUTEIIEH ;

0. co3zaHue NepeyHs MPOoLECcCOB, TPAHUIBI MOKHO YCTAHOBUTD MO3KE;

B. OINFCaHHUE MPOIECCOB HAa pabOYMX MECTaX C MOCIEAYIONINM YKPYITHEHNEM JI0 YPOBHS
noApa3ieiaeHui;

I. ONPEIEJICHUE MOJTHOMOYMI BIAAENIbIEB MIPOLECCOB.

KauectBo B coorBeTcTBUM cO cTanaapToM ISO 9001 onpenesnsieTcs Kak:
a. COBOKYIHOCTH XapaKTEPUCTUK OOBEKTa;

0. CTErNeHb COOTBETCTBUS MPUCYIIUX XapaKTEPUCTUK TPEOOBAHUSM;

B. Mepa yJIOBJICTBOPEHHS IOTPEOHOCTEIH;

r. BeIIMYMHA, XapaKTepU3yolas MoTpeOuTeIbCKHe CBONCTBAa O0BEKTA.

KoMmmiiekcHasi cucreMa mokasareJieil AJ1sl ynIpaBJeHMs KasKAbIM OM3HeC-IIPOLeccoOM I0JIKHA

BKJIIOYATh:

a. mokazatenu, Tpedyembie [SO 9001:2008;

0. moxazartenu % nedeKToB;

B. ITOKa3aTeJH IpoIiecca, IIOKa3aTell MpoIyKTa mporecca, TOKa3aTely yI0BIETBOPEHHOCTH
KIIMEHTOB;

r. TOKa3aTely 3aTpaTr Ha MPOLECC U BPEMEHHU BBHIIIOJIHEHUSI MIpoIiecca.

B ogHOM cTpPYKTYPHOM mopa3/iesieHHH MOKHO BbIIEJTUTh:

a. aJIMHHHCTPATHBHBIC U OCHOBHBIE IIPOLIECCHI;

0. HECKOJIbKO OM3HEC-TPOIIECCOB YPOBHS MOpa3ieneHus (He oomee 7);

B. HEOTPaHWYEHHOE KOJIMYECTBO MPOLECCOB;

I. OAUH OM3HEC-IPOIEeCcC, COBNAJAIONINI ¢ TPaHUIAMHU 3TOTO CTPYKTYPHOTO MOIpa3IeIeHHs.

MaTpuua oTBeTCTBEHHOCTH OM3HeC-IIpoLecca — 3To:

a. Tabnuia, coaeprxaiias nepeveHs GyHKIHIA polecca;

0. TabmuIla, OMKUCHIBAIOIAs OTBETCTBEHHOCTh YYACTHUKOB MPOIIECCa 32 BBHITIOJHEHHUE YacTel
Tmporecca;

B. CIIMCOK YYaCTHHMKOB ITPOIECCa C YKa3aHHEM OTBETCTBCHHBIX;

I. JOKYMEHT, OIPEACISIONIHIA COCTaB YYACTHUKOB TIpoIlecca.

OcHOBHBIE OM3HEC-TIPOLECCHI — ITO:

a. IIPOLIECCHI, CBA3AHHBIE C MATEPUAILHBIM [TPOU3BOACTBOM;

0. MpoLECCH, YIaCTBYIOIINE B CO3IaHUH LIECHHOCTH IJIs1 KJINEHTOB OpraHHU3allliy;
B. IPOLIECCHI, HanboJee BaKHbIE ISl OPraHU3alNu;

I. TPOLECCHI BEPXHETO YPOBHSL.

IHonuTHKa B 00J1aCTH KayecTBa — 3TO:

a. JONOJHUTEIBHBIN TOKYMEHT CHCTEMBI MEHEKMEHTA KaueCTBa;

0. oOmue HaMepeHus U HampaBleHUs AEATEILHOCTH B 00JIaCTH KauecTBa, MPOBO3TIIALICHHBIE
roCyJapCcTBOM;

B. OOIIMe HAaMEpEeHHs U HalpaBIeHUA ACSITeIFHOCTH OpraHu3aliy B 001acTH Ka4ecTBa,
oduMaTBEHO cHOPMYITHPOBAHHBIE BHICITUM PYKOBOACTBOM.

18



10.

11.

12.

13.

14.

15.

16.

17.

18.

IMoka3zaTesn y10BJIETBOPEHHOCTH KJIMEHTA OU3HeC-TpoLecca — 3To:

a.KOJIMYECTBEHHBIC /UM KAueCTBEHHBIE MAapaMeTPhl, PACCYUTHIBAEMBIE MO ONPEIEICHHOM
METOJIMKE W XapaKTEPHU3YIOIUE CTENICHD YI0BICTBOPEHHOCTH KIMEHTA IMPOTyKTOM poIiecca;

0.% pexnamanuit;

B.BEJIMYMHA 3aTpaT Ha YCTpaHCHHE NC(PEKTOB MPOAYKIIUHU, BBISBJICHHBIX KIUCHTOM

. TEMII pOCTa 00BEMOB MPOIAXK 110 OJHOMY KIHUCHTY.

Ipeanynpexaariee geiicTBUe — 3TO:

a. HeﬁCTBHe, IpEANIPUHATOC IJId YCTPaHCHUA O6H3py>KeHHOFO HCCOOTBECTCTBHUA,

0. I[GI\/'ICTBI/IG, OpeANIPUHATOC AJId YCTPAaHCHUA IMTPUINHBI TOTCHIUAJILHOTO HECOOTBCTCTBUA
B. JIeiicTBUE, NPEANIPUHATOE U yCTPaHEHUs IPUUMHBI 0OHAPYKEHHOTO HECOOTBETCTBUS;
I. CHHOHHUM KOPPEKTHPYIOILEro IeHCTBUS.

Bxoawbl 6u3Hec-npouecca — 3T1o:

a. ChIPbE M MaTEpUAJIBI;

0. nHbOopMaIys (JIOKYMEHTHI) U MaTepHalIbHbIE O0BEKTHI;
B. pErJaMEHTUPYIOLINE MPOIECC JOKYMEHTHI;

I. paclopsKEeHUs] pyKOBOAUTEIISL.

Koppexuus —310:

a. JelicTBUE, IPENNPUHATOE U yCTPAHEHUS TPUIHHBI 00OHAPY)KEHHOTO HECOOTBETCTBUS;
0. neiicTBHe, MPEATIPUHSTOE TSl yCTpaHEHUS 0OHAPYKEHHOTO HECOOTBETCTBHS,

B. I[GI\/'ICTBI/IG, OpeANTPUHATOC AJId YCTPAHCHUA IMPUIHNHBI TOTCHIUAJILHOTO HECOOTBCTCTBUA,
I. CHUHOHUM KOPPEKTUPYIOLIETO ACHCTBHUS.

HMuka nocrosinHoro yay4dimenus Mlyxapra-JleMuHra Bji4aer cjieayioniue 3Tanbl:
a.TUTaHUPOBaHUE, OPTaHU3AIlUs], MOTUBALINS, KOHTPOJIb;

0.1IaHUPOBaHUE, PeaTu3alinsl, KOHTPOJb, YIyullarolliee BO3ACHCTBHE;

B.MHUILAALINS, OCYILECTBICHUE, U3YUYEHUE, KOHTPOIIb;

I.3apOXICHNE, POCT, CTAOMIBHOCTD, YIAA0K.

Baapgesen Ou3Hec-npounecca — 3T0:

a.MOJIOJION, TBOPUECKUI, MHUIIMATUBHBIN COTPYIHUK, OTBEYAIOIINI 32 pe3ysbTaT mpoiecca (yTeM
cbopa uH(MOpMaIIMK O TIPoIecce W MPEAOCTABICHUS €€ BBICIIEMY PYKOBOJCTBY);

0.KOJIIETHanbHBII OpraH yIpaBIeHHs] IPOLECCOM;

B.IIOJPa3/eICHNE, B KOTOPOM MIPEUMYIIECTBEHHO BBIITOJIHAETCS IIPOLIECC;

I. JOJDKHOCTHOE JIUI0, KOTOPOE UMEET B CBOEM PACIOPSKEHUN PECYPCHI, YIIPABISET X0I0M OH3HEC-
MpoIlecca U HeCeT OTBETCTBEHHOCTH 3a pe3yNbTaThl U 3 (HEKTUBHOCTH OM3HEC-TIpoIiecca.

JJIsl Kaska0ro GM3Hec-nmpouecca B CeTH MPOLECCOB OPraHU3AIUHU J0JIKHbI ObITh ONpe/ieeHbl:

a.MOMEHT HaJajla 1 3aBeplICHHs MPoIiecca;

0. BBIXOZBI/KIIMEHTHI, BXO/ABI/TIOCTABIINKH, TEXHOJIOTHS BHIITOJHEHUS, PECYPCHI, TOPSAO0K
YTIPaBJIEHHS IPOLIECCOM;

B.()OpPMBI OTYETHOCTH 10 MPOIIECCY;

I. BCE MEPEYNCICHHOE BHIIIE.

Busnec-npouecchl A0JKHBI ObITh ONUCAHBI:

a. TOJIBKO rpa)MuecKd ¢ HIOMOLIBbIO HOTAMK (GYHKIHOHATBEHOTO MoaenupoBanus IDEFO;
0. TOJBKO TpadUIECKU ¢ TOMOIIBIO Visio;

B. TOJIBKO B BUJIE TEKCTOBOI'O ITOCJIEI0BATEIILHOIO ONUCAHUs (PEryIaMeHTa);

I. TOJBKO B BUJE CTPYKTYPUPOBAHHOW TaOIUIBL;

A. JOOBIM M3 TIEPEUNCIICHHBIX CIIOCOOO0B MIIM HX COUCTAHUEM.

¢ dekTUBHOCTH OM3HEC-TIPOLIECCA — ITO:
a.% nedeKToB IpoayKIUH;
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0.ce0eCTOMMOCTD €MHULIBI U3IEIIHS;

B.OTHOIIIEHUE (PaKTUIECKOTO Pe3yIbTaTa BRITOTHEHHS MPOoIecca K 3aTpadeHHBIM Ha €T0 MOIyUeHUe
pecypcam;

I.CyMMa 3aTpar Ha KauecTBO, OTHECEHHAs K OOIIMM 3aTpaTaM Ha BBITTOJHEHHE MpoIlecca.

19. IocTpoeHue cucTeMbl OM3HeC-NPOLECCOB OPraHM3aLMH 1eJ1ecO000Pa3HO HAYUHATS C:
a.aHaIM3a OpraHu3anuy "cBepxXy' MpH MOMOIIYN CXEMBI [IETTIOYKH CO3AAHUS LIEHHOCTH ;
0.1I0KYTIKH IPOrpaMMHOT0 00ecreyeHus A1l MOJIeIMPOBaHus OM3HEC-IIPOLIECCOB;
B.JICTAIBHOTO ONMCAHMS IEATEIbHOCTA HA HUKHEM YPOBHE;

I. OTIpeJICTICHNs M KilacCU(UKAIIMK (YHKIHA, BHIIOIHIEMBIX B CTPYKTYPHBIX O3 AeTICHUSX.

20. HopmanabHoe 3HaYeHHe MOKa3aTe/s1 OM3Hec-Mpouecca — 3To:
a.cpelHee 3HAUCHHUE MOKa3aTells 3a ONpeICIICHHBIN EPHOI;
0.KOJIMYCCTBCHHAS BEJIMYMHA, YCTAHOBIICHHAS JOKYMEHTAJILHO B KAYECTBE IUIAHOBOTO 3HAYCHHUS
(HOpMaTHBa) TIOKA3aTeNsI Ha 3aTaHHbIH TEPHOI;
B.3HAUCHHE TTOKa3aTeNs, He OTIHyaroleecs 0oyee 4eM Ha 5% OT ITaHOBOTO 3HAYCHUSI.

V. YYEBHO-METOJNYECKOE U UTHOOPMAILIMOHHOE OBECIIEYEHUE JUCHUITJIMHBI
a) OCHOBHas JIuTeparypa:

1. Topbamko, E. A. Ympasnenue xauectBoM : yueOHHK Ui By30B / E. A. I'opbamko. — 4-e
u3n., mepepad. um gom. — MockBa: WzmarensctBo IOpaiit, 2022. — 397 c.— (Bricmee
obOpazoBanue). — ISBN 978-5-534-14539-7. — Tekcr : oanexktponHslii // OOpa3oBaTenbHast
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/488696

2. Poxkos, H. H. CraTtuctuueckne METOJbl KOHTPOJI ¥ YIPABJIECHUS KaUECTBOM MPOAYKLHUU :
yueOHoe nocobue st By3oB / H. H. PoxxkoB. — 2-e u3j., nmepepad. u mon. — Mocksa : M3narenscTBo
KOpaiit, 2022. — 154 c.— (Bricmiee obpazoBanue). — ISBN 978-5-534-06591-6. — Tekcr
AJIEKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiirt [caiT]. —
URL: https://urait.ru/bcode/493357 ).

3. MenemkMeHnT kadecTBa. [IpakTukym : ydeOHoe mocobue st By3oB/ A. B. PepkakoBa [u
np.]; mom obmeit pemakmueit A. B. PepkakoBoit. — Mocksa : M3natensctBo [Opaiit, 2022. —
205 c.— (Bwicmiee o6pazoBanue). — ISBN 978-5-534-15044-5. — Tekct : SIeKTpOHHBIA //
O6pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/497193

Takxe pekoMeHyeM:

1. Bacun, C. I'. Ynpasnenue kauecTBoM. BeeoOmuit moaxo : y4eOHUK Jist
OakanaBpuata u maructpatypsl / C. I'. Bacun. — Mocksa : U3mparensctBo FOpaiir, 2022. —
404 c. — (bakanaBp u Maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8. —
Tekcr : anextponHsiii / OOpa3zoBarenbHas matdopma FOpait [caiit]. —

URL: https://urait.ru/bcode/508140

0) ba3bl maHHBIX, HTHPOPMAIIMOHHO-CITPABOYHBIE ¥ TIOUCKOBBIE CHCTEMBI
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https://urait.ru/bcode/508140
https://urait.ru/bcode/497193
https://urait.ru/bcode/493357
https://urait.ru/bcode/488696

1. OBC 243 «bubanorex». ['ocynapctBennsiit konTpakt Ne 019 ot 22.02.2011 r. OOO «bubanorex».
Jlunersunonnoe cormamenne Ne 31 ot 22.02.2011 r. Aapec moctyna: https://isu.bibliotech.ru/ Cpox
neiictBus: ¢ 22.11.2011 r. 6eccpouHslii.
2. OBC «Pykont» Kontpakt Ne 98 ot 13.11.2020 r.; Akt Ne 6K-5415 ot 14.11.20 r. Cpoxk aeiicTBus
mo 13.11.2021r. moctyn: http://rucont.ru/
3. ObC «M3natensctBo Jlanb». OO0 «M3natensecrBo  Jlanby. MHpopManmonnoe nucbmo Ne 128 ot
09.10.2017 r. Cpok gelicTBusi: Oeccpounslit. Anpec nocryna: http://e.lanbook.com/
4. ObC «HammonanwsHbeii U poBoit pecype «Pykont. LIKb «budkom». Kortpakt Ne 04-E-0343 ot
12.11.2021 r. Aapec noctyna: http://rucont.ru/
5. OBC «Aiidyke.py/ibooks.run. OO0 «Aidyke». Kontpakr Ne 04-E-0344 ot 12.11.2021 r.; AKT oT
14.11.2021 r. Aapec noctyna: http://ibooks.ru
6. DnexTpoHHO-0nOmMoTeuHas cucrema «9bC FHOpaitt»y. OO0 «nekTpoHHOE W3aTenbcTBO FOpaitTy.
Kontpakt Ne 04-E-0258 ot 20.09.2021r. Anpec noctyna: https://urait.ru/
['OCT:
1. TOCT P UCO 14001-98. Cucremsl ymnpaBieHusi okpyxkatomei cpenoil. TpebGoBanus u
PYKOBOJCTBO 110 TPUMEHEHHIO.
2. TOCT P HUCO 14004 — 98. Cucremsl ympaBieHHs OKpyxaromed cpenoil. OOuue
PYKOBOJISIIIME YKA3aHUS IO MPUHITUIIAM, CHCTEMaM H CPEICTBaM 00eCIIeUeHHUSI.
3. HUCO 10013:95. PykoBoasiie ykazaHusl MO pa3paboTKe PYKOBOJACTB IO KayecTBy. 24.
KauanoB B.A. Ceprudukanus cuCTeMbl MEHEIKMEHTa KadyecTBa KaK OCHOBa JUIS
nepexona TQM // Crangaptel u kauecTBo. 1997. Ne 8.
4. WCO 1011-2: 1991. PykoBoasdiue yka3zaHus 110 IPOBEPKE CUCTEM KayecTBa.
HNCO 9000-1: 1994. OO6miee pyKOBOACTBO KayeCTBOM U CTaHAAPTHI MO OOECHIEUEHUIO
kadectBa. - Y. 1. PykoBosiiue yka3aHust o BEIOOPY U IPUMEHEHUIO.
6. Mexnaynaponnsiii crannapt MCO 9000. Cuctembl MeHekMeHTa KadecTBa. OCHOBHBIE
noJsioxkeHus u ciosapb. — 2000-12-15. ISO — 2000.
7. Mexnaynapoausiii ctanaaptT MCO 9001. Cuctembl MeHeKMEHTa KauecTBa. TpeOoBaHMUS.
4-e uzn. 2000-12-15. ISO — 2000.
8. MexnyHnaponnbiii ctangapt MCO 9004. Cucrema MeHem)KMeHTa KadecTBa. PykoBoJCTBO
1o yiydieHuto aestensHoctu. — Uz, ISO — 2000.

e

VI. MATEPUAJIBHO-TEXHUYECKOE OBECITIEYHEHUE JUCHUITJIMHBI (MOYJIA)
6.1. YuebHo-mabopaTopHoe 000pya0BaHuE:

HaumenoBanue OcHaleHHOCTh [lepedyeHb MHUIIEH3MOHHOTO MTPOTPAMMHOTO 00eCTICUeHHUSI.
CrenHanbHbIX CrelMaIbHbIX PeKkBU3UTHI MOATBEPKAAIOLIETO JOKYMEHTA
MIOMEIICHUHN U MIOMEIICHUN U

HOMEIIEHUN HOMEIIEHUN I
s CaMOCTOSITEJIBHOU
CaMOCTOSITENIbH paboThI
01 pabOTHI

Vue6Hast Ayautopus BA30BBI YCTAHOBOYHBIN KOMIUIEKT I1O:

ayIuTopus Ajis | obopyaoBaHa Office 2007 Russian OpenLicensePack NoLevel

IPOBEJCHUS cneunanuzupoanHo | AcademicEdition — gorosop ¢ 3A0 "CodtJlaitn Tpeiin"

3aHATUN it (yueOHoif) Tr026664 ot 17.05.2007

JIEKLIUOHHOT O Mebenbio Ha 48 Project Standard 2007, Access 2007 - ITporpamMmsl

THUTIA CTYJICHTOB U aKaJIeMUUECKOro coTpyaHu4uecTBa ¢ Microsoft

TEXHUYECKUMU DreamSpark Premium Electronic Software Delivery. —
cpencTBamMu noroBop ¢ 3A0 "CodrJlaitn Tpetia" Tr000023480 ot
o0yJeHwus, 19.05.2015
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CITyKaIlluMU JJIst
MIPEICTABICHHS
yueOHOi
uH(popManuu
0O0JIBILION ayAUTOPHUH
Kommnekr
J€MOHCTPAIIMOHHOTO
o0opy10BaHUsA
BKJIIOYACT:

1.ITIK HP Elite 8300
SFF 15
3470/4Gb/1Tb/DVD
RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. MonwuTop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoexkrop Epson
EB-1830

4. KosoHKH
akTuBHEIC Genius
SP-S110 uepusle

5. Pa3BeTrBHUTEND
BHcOCUTHaMa Aten
VS92A 2- port VGA
OcHariena yueOHo-
HATJISIHBIMH
IIOCOOUSMH 1
AEKTPOHHBIMU
MIPEe3EHTAIUSIMH,
00eCIIeYNBAIOIMMHU
TEMaTHYCCKHE
WJUTFOCTPAITUH 110
BCEM TEMaM,
YKa3aHHBIM B
pabodeii mporpamme

Onepannonssie cucteMbl Windows 10 JIMIIEH3HOHHBIM
nporpamMmaM npenycranoBku OEM, IIporpammsl
aKaJeMU4ecKoro cotpyaauuecta ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodrJlaita Tpeiig" Tr017431 ot
15.05.2008

Omneparmonnsie cucteMbl Windows 1o JIMIIEH3HOHHBIM
nporpamMMaM npenycranoBku OEM, IIporpammsl
aKaJeMHYeCKoro corpyaHudectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaitn Tpeiin" Tr000031723 ot
05.08.2015

AHTHBUpYCHBIE IporpaMMmsl - [IpaBa Ha mporpaMmsI U1t
OBM drWeb Server Security KOMIUIEKCHas 3alluTa
12011k (1 nueH3uto 3a Toj) MUTpAIUs C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaitn Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuaropsl WinRAR: 3.x: Standard Licence - ans
opuanyeckux aui 100-199 nunensuii — norosop ¢ 3A0
"Co¢rJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CereBas knueHTckas yactb [IpaBa Ha mporpaMMsl U1
9BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3uii — 10roBop
¢ 3A0 "CodrJlaiin Tpeita" 13512/MOC2957 ot
29.10.2015

Me:xcereBoit 3kpaH, ¢pyHKuonan Proxy - [IpaBo
ucnoib3oBanus nporpamm st 9BM Traffic Inspector
GOLD nsrotnas — goroop ¢ 3A0 "CodrJlaita Tpeig"
Tr044356 ot 27.08.2013

[IpaBo ucnons3oBanus nporpamm s 9BM Ilponnenue
Traffic Inspector GOLD Special Ha 1 rox — gorosop ¢
3A0 "CodrJlaitn Tpeiin" Tr000112196 ot 29.09.2016

JMCIUTUIAHBI
VuebHast Ayautopus BA30BBI YCTAHOBOYHBIM KOMIUIEKT I1O:
ayIUToOpHs Ajia | o0opyaoBaHa Office 2007 Russian OpenLicensePack NoLevel
IIPOBECHUS cneuuanuzupoanHo | AcademicEdition — norosop ¢ 3A0 "Cod¢rJlaitn Tpeiin"
3aHATHH it (yaeOHoi1) Tr026664 ot 17.05.2007

CEeMHMHApCKoOro | mebemnbo Ha 48 Project Standard 2007, Access 2007 - ITporpammsl

THIIA CTYJICHTOB U aKaJIEeMUUECKOT0 COTpyIHUYecTBa ¢ Microsoft

TEXHUUYECKUMU DreamSpark Premium Electronic Software Delivery. —
cpencTBamMu noroBop ¢ 3A0 "CodrJlaita Tpeiin" Tr000023480 ot
oOyueHwus, 19.05.2015

CITY’KAIIUMU JJTs Omneparmonnsie cucteMbl Windows 1o JIMIIEH3MOHHBIM
NIPEJICTABICHUS nporpammaM npeaycranoBku OEM, IIporpammsl
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yueOHOi
uH(popManuu
0O0JIBIIION ayJUTOPHUH
Kommnekr
J€MOHCTPAIIMOHHOTO
o0opyI0BaHUsA
pxirovaet: 1.JIK HP
Elite 8300 SFF i5
3470/
4Gb/1Tb/DVDRV/kb
/m/DOS/Solenoid
Lock and Hood
Sensor (RUS)

2. MonwuTop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoekrop Epson
EB-1830

4. KosoHKH
akTuBHEIC Genius
SP-S110 uepusle

5. Pa3BeTrBHUTEND
BHcOCUTHaMa Aten
VS92A 2- port VGA

aKaJIeMU4ecKoro corpyaauuecta ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodrJlaita Tpetin" Tr017431 ot
15.05.2008

Omneparmonnsie cucteMbl Windows 1o JIMIIEH3MOHHBIM
nporpamMMamM npenycranoBku OEM, IIporpammsl
aKaJIeMHUYECKOro coTpyiaudectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaiin Tpeita" Tr000031723 ot
05.08.2015

AHTHBUpYCHBIE IporpaMMsl - IIpaBa Ha mporpaMmsl U1t
OBM drWeb Server Security KOMIUIEKCHasI 3aIlMTa
12011k (1 nmumen3uto 3a o) MUTPAIUS C
no3zakynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "Co¢rJlaitn Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuaropsl WinRAR: 3.x: Standard Licence - ans
opuaunyeckux aui 100-199 aunensuii — gorosop ¢ 3A0
"Co¢rJlaita Tpeitn" Nel5422/IRK11 ot 05.02.2010
CereBas knueHTckas yactb [IpaBa Ha mporpaMMsl 1
O9BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3wuii — 10roBop
¢ 3A0 "CodrJlaiia Tpeitg" 13512/MOC2957 ot
29.10.2015

Me:xcereBoit skpaH, pyHkuuonan Proxy - [IpaBo
ucnoib3oBanus nporpamm st 9BM Traffic Inspector
GOLD nsrotnas — goroop ¢ 3A0 "CodrJlaita Tpeiin"
Tr044356 or 27.08.2013

[IpaBo ucnonb3oBanus nporpamm g 9BM Ilponnenue
Traffic Inspector GOLD Special Ha 1 rox — noroBop ¢
3A0 "CodrJlaita Tpeiin" Tr000112196 ot 29.09.2016

Aynutopus st
TPYIIIOBBIX U
WHUBUTyaJIbH
BIX
KOHCYJIbTALUH,
TEKYIIETO
KOHTPOJIS U
MPOMEKYTOUHO
U aTTecTanuu

Aynuropus
obopymoBaHa
CHEIHATU3UPOBAHHO
it (yueOHoif)
Mebenbio Ha 11
CTYyJEHTOB, 5
pabounx mecT,
OCHAIICHHBIX
KOMITBIOTEPaMH C
MTOJIKJTFOUCHUEM K
cetn «lHTepHET» U
obecrnieueHreM
nocrymna B D1OC
OI'bOY BO «UT'Y».
1. 5 pabounx mecT
Cucremnsiii 610k HP
compad dc7800SFF
Dual Core PE-2180,
4 Gb DDR2 PC6400,
160GB SATA 3.0
HDD

BA30BBII YCTAHOBOYHBIN KOMIIJIEKT TIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — norosop ¢ 3A0 "Cod¢rJlaitn Tpeiig"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - IIporpamMmel
aKaJIEeMUUYECKOTo COTpyaHn4YecTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrtJlaita Tpetin" Tr000023480 ot
19.05.2015

Omneparmonnsie cucteMbl Windows 1o JIMIIEH3NOHHBIM
nporpamMMaM npenycranoBku OEM, IIporpammsl
aKaJieMH4ecKoro corpyanudectna ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodrJlaitn Tpeiin" Tr017431 ot
15.05.2008

Onepannonnsie cucteMbl Windows 10 JIMIIEH3HOHHBIM
nporpammam npeaycranoBku OEM, IIporpammsr
aKaJIeMU4eCcKoro coTpyaHudecTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015

AHTHBHpYCHBIE TporpaMMmsl - [IpaBa Ha mporpaMMsl JUIs
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2. Mounurop KK
(LCD) aucruteit
17,0" ViewSonic
"VA703m"
1280x1024, 8mc,
TCO"03, cepebdp-
yepHblit (D-Sub,
MM)

3. IIpuntep
MHoropyHKIHOHAIb
HOE YCTPOMCTBO
Hewlett-Packard
LaserJet 3055 All-in-
One ogHa mTyKa.

OBM drWeb Server Security KOMIUIEKCHas 3alluTa
12011k (1 nueH3uto 3a TO) MUTPAIUs C
no3akynkoil(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "Co¢rJlaitn Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxuaropsl WinRAR: 3.x: Standard Licence - ans
opuanyeckux aui 100-199 nunensuii — norosop ¢ 3A0
"Co¢rJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CerteBas kueHTCKas yacTh [IpaBa Ha mporpaMMsl 1ist
9BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3uii — 10roBop
¢ 3A0 "CodrJlaiin Tpeita" 13512/MOC2957 ot
29.10.2015

Me:xcereBoit skpaH, ¢pyHKuonan Proxy - [IpaBo
ucnoib3oBanus nporpamm st 9BM Traffic Inspector
GOLD nsrotnas — goroop ¢ 3A0 "CodrJlaita Tpeig"
Tr044356 ot 27.08.2013

[IpaBo ucnonb3oBanus nporpamm g 9BM Ilponnenue
Traffic Inspector GOLD Special Ha 1 rox — gorosop ¢
3A0 "CodrJlaitn Tpeia" Tr000112196 ot 29.09.2016

Ilomenienue
ISt
CaMOCTOSTEIbH
01 paboTHI
CTYZEHTOB

O6opynoBaHO
CHCIIHATU3UPOBAHHO
it (yueOHoil)
MebOennio Ha 10
CTYJCHTOB,
OCHAIIEHO
KOMITBIOTEPHOU
TEXHUKOM,
ITOJTIOUEHHOM K CEeTH
WNHTtepreT n
obOecrneueHHOM
nocryrnom B OMOC
ury

1. CucteMHBIN 010K
Think Centre M80
Series SFF B
KomiuiekTe: Intel®
Core™ j3-540
Clarkdale 2.93GHz /
1333MHz / Dual
Core™ /4M/73W /
LGA
1156/32nm/4GB
PC3-10600 SDRAM
x 2 /250 GB,
7200RPM SATA

BA30BBII YCTAHOBOYHBIN KOMITJIEKT TIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — norosop ¢ 3A0 "CodJlaitn Tpeiig"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - ITporpammbl
aKaJIEeMUUYECKOro COTpyaHu4YecTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpetin" Tr000023480 ot
19.05.2015

Omneparmonnsie cucteMbl Windows 1Mo JIMIIEH3MOHHBIM
nporpamMMaM npenycranoBku OEM, IIporpammsl
aKaJeMH4ecKoro corpyaaudectna ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodtJlaita Tpeiia" Tr017431 ot
15.05.2008

Onepanmonnsie cucteMbl Windows 1o JMIIeH3MOHHBIM
nporpammam npeaycranoBku OEM, IIporpammsr
aKaJeMUYeCcKoro coTpyaHuuecTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015

AHTHBHpYCHBIE TporpaMMsl - [IpaBa Ha mporpamMMsl JIs
OBM drWeb Server Security koMruieKcHas 3amura
12011k (1 nuueH3wro 3a Tox)

/DVD RW - 10t
2. Monwutop KK
(LCD) - monurop
20.0 ViewSonic
"VA2013w"

murpanus ¢ nozakynkoi(LBW-BC-12M-120:119-C4) —
noroBop ¢ 3A0 "CodrJlaita Tpeiin" 13982/MOC2957 ot
22.01.2016

Apxuatopbl WinRAR: 3.x: Standard Licence - ans
ropuaunyeckux aui 100-199 nunensumii — gorosop ¢ 3A0
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1600x900, Smc, TCO
03, uepnsiit (D-Sub)
- 10mT

3. IIpunTep HP
LaserJet 5000N, A3,
22ppm, 32 MB,
250&500 sheet
feeder, JetDirect
615n prn svr

4. llpunrep HP
LaserJet 5100th, A3,
22ppm, 32 MB,

"Cod1Jlaitn Tpeiin" Nel5422/IRK11 ot 05.02.2010
CereBas knueHTckas yactb [IpaBa Ha mporpaMmsl 1St
OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nunen3uii — 1oroBop
¢ 3A0 "Co¢rJlaiin Tpeitn" 13512/MOC2957 ot
29.10.2015

MesxceTeBoi 3kpaH, pyHkironan Proxy - [Ipaso
ucnosb3oBanus nporpamm g 9BM Traffic Inspector
GOLD nsrotnas — gorosop ¢ 3A0 "CodrJlaitn Tpeiin"
Tr044356 ot 27.08.2013

IIpaBo ncnosb3oBanus nporpamm it 9BM Ilponnenue
Traffic Inspector GOLD Special Ha 1 rox — moroBop ¢

250&500 sheet
feeder, JetDirect
615n prn svr

3A0 "Co¢rJlaitn Tpeiin" Tr000112196 ot 29.09.2016

6.2. [IporpammHoe obecnieueHue:
VYHuBepcuTeT o0ecredeH HEeoOXOIMMBIM KOMILJIEKTOM JIMIEH3MOHHOIO M CBOOOJHO

pPacIpoCTpaHsIeMOro NPOrpaMMHOr0 00eCIIeYeH I, B TOM YUCJIE OTE€UYECTBEHHOTO TPOU3BOJICTBA!

1.

bazoBelii ycraHoBouHblif komruiekt mo: Office 2010 VYcmyrm mno mpenocTaBieHHIO IIpaBa
ucnonb3oBanus nporpammsl Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
muuensuit 1 BMBII UTY. lorosop Ne 03-K-1131 ot 29.11.2021 KOCT'Y 226.4

Project Standard 2007, Access 2007 — ITonnucka UI'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Microsoft Project Professional 2010, ITogmucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Omneparmonnsie  cuctembl Windows’7, Windows’10 VYcnyrm 1o TpeaocTaBlICHHIO TIpaBa
ucnonb3oBanus nmporpamMmel Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmce Ent., 39-
muuen3uit 1ig BMBII UT'Y. [loroBop Ne 03-K-1131 o1 29.11.2021 KOCT'Y 226.4

AnTHBHpYCHBIE Mporpammbl - Dr.Web npomnenue Jlorosop Ne Tr000582689/03-E-0043 ot 05
despanst 2021 1. cuer Ne Tr000582689 ot 08 heBpans 2021

ApxuBatopel WinRAR: 3.x: Standard Licence - mmst ropuanueckux jgui 100-199 nunensuii —
npuinoxk. Nel x gor Nel15422/IRK11 3A0 "CodrJlaiin Tpetin" ot 05.02.2010

CereBas xiueHTckas 9actb [IpaBa Ha nporpammel st 9BM Windows Server CAL 2012 Russian
OLP NL Akademic Edition Device CAL 120 nunenswuii - cuer Tr000051059 3A0 "CodrJlaitn
Tpeiin" ot 27.10.2015

MexceteBoit 3kpaH, ¢yHkuuoHan Proxy - IlpaBo mcmonwszoBanust mporpamm mis DOBM Traffic
Inspector GOLD nwrotaas cuet Tr005456 3A0 "CodrJlaiin Tpeita" ot 27.08.2013

Traffic Inspector GOLD Special* na 5 ner Jorosop PC3-0000276 ot 16.11.2021 KOCTY 226.4
[Ipomsienue nuueH3uu

6.3. TexHnuecKkre U 3JIEKTPOHHBIE CPEICTBA O0YUEHHUS:

MynpsTuMeIUniiHbIE CPEACTBA U ApYyTas TEXHUKA [Tl MPE3eHTaIMi y4eOHOro MaTepuana:

1. Hacromeusiii IIK  HP ElliteDesk 800 G4 SFF Intel Core 15 8500
(3Ghz)/8192Mb/1000Gb/DVDrw/war 3y/W10Pro +V
2. Monutop ViewSonic 21,5" VA2245a - LED [LED, 1920x1080, 10M: 1 S5wmc,
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170rop, 160Bep, D-Sub]
3. TIpoekrop Nec M420X LCD 4200ANSI Lm XGA 2000:1 mamma 35004. Eco mode

HDMI USB Viewer RJ-45 10W 3,6 KT
4. Kononku Jetbalance JB-115U 2.0 YepHbIE (4W)
5. PasBerBUTEND BHUCOCHUTHaJIa Aten VS92A 2- port VGA
[Tepeuenn HCIIOJIB3yEMOTO JIAIICH3UOHHOTO MIPOTrPaMMHOTO obecrieueHus:

1. Office 2010 mo nporpamMMe akaJaeMH4ecKOro coTpynHudecTBa ¢ Russian Microsoft
Desktop Education AllLng License/Software Assurance Pack Academic OLV 1License LevelE
Enterprise

2. Project Standard 2007, Access 2007 — 1m0 TporpaMMe aKaJAeMHUYECKOTO
corpyaHndyectBa ¢ Microsoft DreamSpark Premium Electronic Software Delivery.
3. Microsoft Project Professional 2010, Microsoft Visio Professional 2010 mo
porpamMMe akaJeMH4Yeckoro coTpyaHuuectBa ¢ Microsoft Imagine Standart Electronic
Software Delivery npu cogeiicteuun HHUT UT'Y.

VII. OBPA3OBATEJIbHBIE TEXHOJIOT'U

B cootBerctBum ¢ TpeboBanusMu @DI'OC 1o HampaBiIeHHMIO TOATOTOBKH —peanu3arus
KOMIIETEHTHOCTHOI'O MOJXO0Ja MpeAyCMaTpUBaeT UIMPOKOE HCIIOJIb30BAHME B y4e€OHOM Ipolecce
AKTUBHBIX U MHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHITUNA (KOMIBIOTEPHBIX CUMYJISIUMN, NEIOBBIX U
POJIEBBIX HTpP, pa300p KOHKPETHBIX CHUTYyalldii) B COUYETAHWU C BHEAYJAUTOPHOW pabOTON C IEIbIO
dbopMupoBaHus U pa3BUTUA NMPOodECCHOHATBHBIX HABBHIKOB oOyyaronuxcs. B pamkax yueOHOro Kypca
MPEAYCMOTPEHBl BCTPEUM C MPEACTABUTENSIMH POCCUMCKMX KOMIAHUM, TOCYJapCTBEHHBIX H
0O0I1IeCTBEHHBIX OPTaHU3aINI, MacTeP-KJIACCHI SKCIIEPTOB M CIEIMATIHCTOB.

[IpenoiaBanyrie IUCHMIUIMHBI TPEANOJaraeT HCIOJIb30BAHUE CIEAYIOUIMX 00pa30BaTEbHBIX
TEXHOJIOTHIA:

— IIPOBEACHHUE AyJAMTOPHBIX 3aHATUNA C HUCIOIB30BAHUEM MYJIBTUMEAMMHBIX TEXHOJIOTHH, ayJIHO- U
BUJICOMaTEPHAJIOB;

— TNpOBEACHME JEKIIMOHHBIX 3aHATUN B (hopMe MPOOIEMHOI JIEKIINH, JIEKIIUHU-TUCKYCCHH;

— HCNOJb30BaHHE  MPOOJIEMHO-OPUEHTHUPOBAHHOTO  TOAXOAa  IMOCPEJACTBOM  IPOBEIEHUS
CaMOCTOSITENIbHBIX PaloT;

— TECTOBBIC TEXHOJIOTHH Ha nucTaHroHHo# iargopme BMBIII «I'exanem»;

— TMpUMEHEHHUE WHTEPAKTUBHBIX O0yUaIOIUX TEXHOJIOTHUH, TAKUX KaK TPYNIoOBas AUCKyccus, paboTa
B MaJIbIX Ipynnax;

— TPOBEACHHE MacCTEP-KIACCOB CO CIEIUATNUCTAMU;

BBITIOJTHEHHE CTYI€HTaMU KOHTPOJIbHBIX U CAMOCTOSITETIbHBIX padoT.

VY aenpHBIM Bec 3aHATHI, MPOBOJUMBIX B MHTEPAKTUBHBIX (hOpMaxX, — MPAKTHUECKUX 3aHATUN —
OTIpEeIeTISIeTCS TIABHOM IENIbI0 (MUCCHEH ) TPOrPaMMbl, OCOOCHHOCTHIO KOHTHHTEHTA 00YyYaIONuXCs U
coJiep>KaHHeM KOHKPETHBIX AuCUMIUINH (ompenensercs TpedoBanusmu OI'OC ¢ ydyerom crienuuku
OIIOII). 3aHsATHS JEKIMOHHOTO THMNA JJII COOTBETCTBYIOIIMX TPYIIT CTYJACHTOB OIPEICIseTCs
COOTBETCTBYIOIUM pabounM y4eOHBIM IJIAHOM B COOTBETCTBHHU ¢ TpeboBaHusmMu OI'OC.

JIMCTaHIIMOHHBIE TEXHOJOTUH, UCIOIB3YEMbIe MPU peanu3aluil pa3INYHbIX BHUAOB Y4eOHOU
paboTHI:

— Hucrnosb30BaHue oOpazoBatenbHOro moptama MIY  https://educa.isu.ru/ u mmarpopmer BMBIII
«I"exazem» Ui OpraHU3aIMK TEKYIIETO KOHTPOJIS 32 YCIIEBAEMOCTBIO U TIOCEIIAEMOCTBIO.
JIMCTaHIIMOHHBIE TEXHOJOTHMH TPU OCBOCHUM JHMCUUIUIMH MPHUMEHSIOTCS C HCIOJIb30BAHUEM
oOpa3oBaTeNbHOrO TMopTaja VIPKYyTCKOro TOCYIapCTBEHHOTO YHHBEpCHTETa (ajpec JocTyna:
http://educa.isu.ru) u miaardopmer BMBII «I'ekanem» (agpec mocrymna https://edu.buk.irk.ru/). Texcts
WIM BUJICO3AIMUCH JICKIUH, 3alaHUsl K MPAKTUYECKUM 3aHATHSAM DPa3MELIAoTCS M0 JUCHUILUIMHAM B
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https://edu.buk.irk.ru/
http://educa.isu.ru/

COOTBETCTBYIOIIMX pa3fenax ykazaHHOro wuHgopmauuonHoro mnoprana HIY. Cpoku u mnnan
BU/ICOKOH(EPEHIINH 33aJaeT npenoaaBaTesb. [Ipn HeoOX0ANMOCTH MpHeM SK3aMeHa OCYIIECTBIISIETCS B
JUCTAaHIIMOHHON (pOpPME C HCIIOIb30BaHHEM MH(POPMALMOHHBIX IIAT(GOPM.

VIIL.OLIEHOYHBIE MATEPUAJIBI /151 TEKYILIETO KOHTPOJIS U [TIPOMEXYTOYHOM
ATTECTALIMN

8.1. O11eHOUYHbIE CPENICTBA JIJIs1 BXOJIHOTO KOHTPOJIS
BxonHoe TecTupoBaHue MO JUCIHUILTUHE HE TPOBOAUTCS.

8.2. OueHouyHble MaTepualibl (CpeacTBa), 00eCIIeYNBAIONINE JUATHOCTUKY C(OPMHPOBAHHOCTH
MHAMKATOPOB KOMITETEHIIUHN TUCIUTUIHHBI

No Bun xouTpons KonTponupyembie KonTponupyembie
TEeMBbI (pa3ielibl) KOMITCTCHIIMH/ WHIMKATOPbI

3 YcTHbIM onpoc Temsr 1-7 OIIK 1.3.,1.2

4 [IpesenTanus Tema 8 OIIK 1.3.

Bce pesynbrarhl TeKymiero KOHTposs oneHuBaroTcs mo 100-0amipHOM mIKane, UTOroBast OleHKa —
cpenHeB3BeneHHas. KaXaplii TeKynuii KOHTPOJb 3TO 1/8 OoT WTOroBoil omeHkW * Oamr mo Qakrty
KOHTPOJIS.

[IpuMeHsIOTCS ClenyIomre BUIBI KOHTPOJIS.

Yerublii onpoc. Kputepuu onieHkun yctHOro otBeTa (MakcuMasnabHO 100 OanioB)

«oTiyHO»/ 100- 86 6anIOB CTAaBUTCS, €CITU CTYACHT:

"] Iloka3pIBaeT riry0OKOe 3HaHUE U TOHMMaHHE BCEro 00beMa AUCHMILIMHBL, IOJTHOE MOHUMaHNe
CYIIHOCTH PacCMaTPUBAEMBIX MOHATHUH, SIBICHUI U 3aKOHOMEPHOCTEMN, TEOPHIA, B3aMOCBA3EH.

"] YMeeT cocTaBUTh MOJHBIN U MPAaBUIBHBIA OTBET HA OCHOBE M3YUYEHHOI'O MaTepHala; BhIIEIATh
OCHOBHBIE IIOJIO)KEHUS HAYKH, CAMOCTOATEIBHO MOATBEP)KIAATh OTBET KOHKPETHBIMH IPHUMEpPaMH,
(dakTaMu; CaMOCTOSITENIbHO U apTyMEHTHPOBAHO JelaTh aHallu3, 000011aTh, BHIBOBI.

71 VYcraHaBnMBaeT MEXIpeAMETHbIE (HA OCHOBE paHee MPHOOPETEHHBIX 3HAHUU) U
BHYTpUIIpEIMETHBIE CBsI3U. ['paMOTHO, YETKO, CBS3HO M3/araeT y4yeOHbI MaTepuai: JaeT OTBET B
JIOTMYECKON MOCIEeI0BATEIBHOCTH C UCTIOJIb30BAaHUEM MTPUHATOW TEPMUHOJIOTHH; JieNlaeT COOCTBEHHbIE
BBIBOJIbI; (DOPMHPYET TOYHOE OIpEe/eleHHE M HMCTOJKOBAaHHWE OCHOBHBIX MOHSTHUMN, 3aKOHOB, TEOPHIi;
NPaBUIBHO U 0OCTOSTEIBHO OTBEYAET HA JIOTOJIHUTEIBHBIE BOIIPOCH! MPENOAaBaTeNs U COKYPCHUKOB.
IlenecooOpa3Ho  HCHMONB3YyeT  HAIVISIAHBIE  TOCOOMsS,  CIIpaBOYHbIE  MaTepualbl, y4eOHUK,
JIOTIOJTHUTENBHYIO JIUTEPATYPY, IEPBOUCTOUHUKH.

"1 CaMocTosITeNIbHO, 0€30IIMO0YHO TMPUMEHSET MOJy4YeHHbIe 3HAHUS B pEHICHUH MpoOieMm;
JIOITycKaeT He 0oJiee 0THOTO Hel0ueTa, KOTOPBI cCaMOCTOSITEIbHO HCIIPABIISET; UMEET HaBBIKH pabOThI
CoO cxeMaMH M TpaduKaMH, CONMYTCTBYIOUIMMH OTBETY; 3allCH, COIPOBOXIAIOIINE OTBET,
COOTBETCTBYIOT TPEOOBAaHUSM.

«xopo1o»/85 — 71 OanyioB CTaBUTCS, €CIIU CTYJICHT:

'] Tloka3blBaeT 3HAaHHMA BCETrO M3YYEHHOrO MPOrpaMMHOIO Marepuana. JlaeT mnonHbld U
MPAaBWIbHBIN OTBET HA OCHOBE M3YUYEHHBIX TEOPUH; NOMYCKAeT HE3HAUNUTENbHbBIE OMNOKHA U HET0YEThI
IPU  BOCIPOM3BEIEHUM H3YYEHHOI'O MaTepuana, OINpEAEICHUs IOHATHI, HETOYHOCTU IpHU
UCIIOJIb30BaHNU HAyYHBIX TEPMHHOB WJIM B BbIBOJAX U OOOOILIEHUSX W3 HAONIOJIEHUN U ONBITOB;
MaTepHuall M3JlaraeT IOocJeIoBaTeIbHO, JOMycKas OJHY HerpyOyio omuOKy wiM He Oonee IBYX
HEJ0YETOB, KOTOPbIE MOXET HCIPABUTh CAMOCTOSITENIBHO IO TPEOOBAHHIO WIM MpPH HEOOJbIION
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MOMOIIM TIPeroAaBaTens; MOATBEPKIAeT OTBET KOHKPETHBIMH MPUMEpaMU; MPaBUIHHO OTBEYAeT Ha
JIOTIOJTHUTEIIHHBIE BOMIPOCHI MPETIOAaBaATEIS.

] YMeeT caMOCTOATENIbHO BBIACNIATH TJIaBHbIC TMOJOXKEHHS B HW3YYEHHOM MarepHale; Ha
OCHOBaHMU (PAaKTOB W TPUMEPOB 0000IIaTh, J€IaTh BHIBOJBI, YCTAHABIMBATH BHYTPHIIPEIMETHHIC
CBSI3H.

— Ilpumensier moxydeHHBbIE 3HAHWS HA TMPAKTHKE B BHUIOW3MEHEHHOH CHUTyalWH, COOJIOmaeT
OCHOBHBIE MPaBUJIa KyJIbTYPhl YCTHOM U MMCbMEHHOM peyH, UCTIOIb3YET HAyUYHYIO TEPMUHOIIOTHIO.

— He oOmamaer moCTaTOYHBIM HaBBIKOM pabOTHI CO CHPAaBOYHOW JIMTEPATYpPOH, YUEOHHKOM,
MEPBOMCTOYHUKAMU (TIPaBUILHO OPUEHTUPYETCS, HO paboTaeT MeIJICHHO).

— Jlommyckaet HEKOTOpbIe HAapyIIEHHS MTPABHI 0(OPMIICHUS MIMCbMEHHBIX Pa0oT.

«yHOBIETBOPUTENBbHO»/ 70 — 60 0aIOB CTaBUTCS, €CIIH CTYICHT:

1 YcBOMII OCHOBHOE CO/IepKaHNe Y4eOHOT0 MaTepuania, UMeeT MpoOeIibl B yCBOGHHH MaTepHaa,
HE TMPEnsATCTBYIOIINME AalbHEHIIeMy YCBOSHHIO MPOTpaMMHOTO MaTepuala; MaTephal u3jaraer
HECHCTEMAaTU3UPOBAHHO, ()parMEHTAPHO, HE BCET/Ia TIOCIIEJOBATEIBHO.

| IToka3pIBaeT HEIOCTATOUYHYIO CHOPMHUPOBAHHOCTH OTACNBHBIX 3HAHWW U YMEHUH; BBIBOIBI U
00001IeHNsT APTYMEHTUPYET Cl1a00, JOMYCKAeT B HUX OIIHOKH.

) omyckaeT omMOKH U HETOYHOCTH B MCIOJB30BAHUH HAYYHOH TEPMHHOJIOTHH, HE TOYHO AAET
OTIpeNIeJICHUs] TIOHSTHI, HE WCIIONB3yeT B KAauyeCTBE JOKA3aTelIbCTBAa BHIBOABI M OOOOIICHHS W3
HabOmoIeHu, (PaKTOB, OMBITOB UITU TOMYCTHII OIIMOKH MIPH UX H3TO0KEHHH.

7] HcupIThIBaeT 3aTpyJHEHUS B TNPUMCHCHHWM 3HAHWH, HEOOXOIUMBIX JUISI PEIICHUs 3aaad
pa3IMYHBIX THUIOB, TPU 00BICHEHUU KOHKPETHBIX SIBICHUI Ha OCHOBE TEOPHUIl U 3aKOHOB.

71 OTBeyaeT HEMOJHO Ha BOMPOCHI MPETOAaBaTelNsi U COKYPCHUKOB (YIyCKas U OCHOBHOE), WM
BOCIIPOM3BOAMT COJIEpPKaHNE TEKCTa Y4eOHHKa, HO HEJOCTATOUHO MIOHUMAET OTAEIbHBIE MOIOKEHHUS.

"1 IToka3pIBaeT HEJOCTATOYHOE MOHUMAHHE OT/IEJIbHBIX ITOJIOKEHUH ITPH BOCTIPOU3BEICHIH TEKCTA
yueOHUKa (3amuceid, TMEpBOMCTOYHUKOB) HIIM OTBEYaeT HEMOJHO Ha BOMPOCH MpEnoaaBaTens,
JIOTIyCKasi OJIHY TPyOyIO OLIHOKY.

«HEYAOBIETBOPUTEIbHO»/MeHee 6() OaNIOB CTaBUTCS, €CITU CTYACHT:

71 IlpakTH4eckn HE pacKpbll OCHOBHOE COJEp)KaHHWE MaTepHaja,; He CaMOCTOSTEIbHO JelaeT
BBIBOIBI U 0000IIIEHHUS.

"1 Nmeer cmabo chopMupoBaHHBIE W HEIOJHBIE 3HAHUSA, HO YMEET NMPUMEHATh MX K PEIICHHIO
KOHKPETHBIX BOIIPOCOB M 33/1a4 M0 00pasiry.

"l Ilpu oTtBeTe (Ha OAMH BOIIPOC) JOIMYyCKaeT He Oosee OqHOW rpyOoi OmMOKH, HO MOXKET

HCIIPABUTH €€ IMMPU IMOMOIIHN IPCTIOaAaBaATCIIA.

Hoxnax ¢ mpe3eHramueit. [[oxkmax — BHJ CaMOCTOSATENIBHOW HAy4YHO-HCCIEA0BATEIBCKOMN
paboThI, B KOTOPOH CTYJEHT PACKPBIBAET CYTh HUCCIEIyeMOM MPoOIeMbl, TPUBOAUT PA3TUIHBIC TOUKH
3peHus UccliefoBaTese, a Takke COOCTBEHHBIC B3TJISABI Ha Hee. B mpoiiecce paboThl Ha TOKIAI0M
JIEMOHCTPHUPYIOTCS CIEAYIONINE YMEHUS CTYJ€HTA KaK UCCIEA0BATENIS:

1. YMeHue caMoCTOSTENbHO MPOBECTH UCCIIEIOBAaHUE 110 BEIOPAHHOH TeMe;
2. yMEHHME TpPEACTAaBUTh MOJYYECHHBIE PE3yJIbTaThl CIYLIATENIAM, MPOJEMOHCTPUPOBAB OCHOBBI

MacTepCTBa YCTHOTO MyOJIMYHOTO BBICTYIIJICHHUS;

3. yMeHHe KBaTU(DUIIMPOBAHHO OTBETUTH HAa BCE BOMPOCHI.
Pabota Haj TOKIaIOM BKJIIOYAET CIIETYIOIINE TAIbI:
— TloxGop u W3y4eHre OCHOBHBIX MCTOYHUKOB IO TeMe JOKJIaja (KaK M MpU HamMcaHuu pedepara,
PEKOMEHTyEeTCSl UCIIOJIB30BaTh HE MEHEE 5 HCTOYHUKOB).
— OO6paboTka u cucremarusanus Matepuana. [loaroToBka BIBOJOB U 0000IIEHUIA.
— PazpaboTtka muiana gokiaja.
— Hammcanue TekcTa qokiana.
— TloxaroroBka noknaaa ¢ MyJIbTUMEIUMHON MpE3EeHTAIIUEH.
— IlyOnuuHO€ BBICTYIUJICHHE C TIPECTABICHUEM PE3yIbTaTOB UCCIIECIOBAHUS.
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3amuTa JO0KIaJa Ha MPAKTUYECKOM 3aHSITHHU MPOBOJUTCS MYTEM H3JIO0KEHHUS €ro OCHOBHBIX
MOJIO’KEHUI M OTBETOB HA BOIIPOCHI 10 TEME JOKJIaja.
Bpewms Ha mpe3eHTauio J0KIajaa U OTBETOB Ha BOIIPOCHI — 15 MUHYT
O0bemM nH(popMay U TPEOOBAHUS K MPEICTABICHUIO COJICPIKAHUS:
® Ha OJIHOM claiiic He Oojee TpeX (PaKTOB, BEIBOJIOB, ONIPEICIICHHUIA;
®  KJIIOYEBBIE MMYHKTHI MPEACTABIATH IO OJTHOMY Ha Ka)I0M OTJEJILHOM Cllaiifie:
e He BKJIIOYATh B MPE3CHTALIMIO OOJBIINE TaOIUIbI/CXEMBbl/ IUATPAMMBI.
Kputepuu onieHKH BBITIOJHEHUS T0KJIa/1a C TIPEe3eHTalNeH:

«oTnuaHo»/100-86 6amioB - paboTa BHINOIHEHA B TIOJHOM 00beMe; YUTEHBI Bce TPeOOBaHUS K
JaHHOU paboTe; caMOCTOSITENIbHO MOCTABJICHBI IEJIM U 3a/ladl paboThl, COOTBETCTBYIOLINE 3aJaHHON
Teme/pobIieMe; MoyueHbl pe3yabTaThl B COOTBETCTBUU C MOCTABICHHOH 11eNbI0; paboTa opopmiieHa
aKKypaTHO U TPaMOTHO.

«xopomi0»/85-71 0aymoB - BBINOJHEHbI TPEOOBaHMA K OTMETKE «OTIMYHO», HO ObUIN
JIOTIYIIIEHBI IBa-TPU HEJ0UeTa WM He 0osiee 0JHOM HerpyOoi OmMUOKH 1 OJHOTO HEeT0YeTa.

«yAoBIEeTBOpUTENBHO»/70-60 OannoB - paboTa BBIOJHEHA HE B MOJHOM 0OBeMe, HO 00beM
BBIMIOJTHEHHONM 4YacTW pPal0OThl TO3BOJSET TOJIYYUTh YACTh pe3yJbTaTOB B COOTBETCTBUU C
MOCTaBJIICHHOM LETBIO.

«HEYIOBJIETBOPUTEIHHO»/ MeHee 60 OamnoB - paboTa BBITIOJIHEHA HE TOJHOCTBIO M 00BEM
BBINOJIHEHHOM YacTu pabOThl HE TO3BOJIAET IMOJYYUTh HHUKAKHUX PE3yJIbTaTOB B COOTBETCTBHU C
IIOCTaBJIICHHOH IIEJIBIO.

TemaTtuka s Ipe3eHTalnn:
Paznen 1. Teopernueckrue OCHOBBI yIIPaBICHHS Kau€CTBOM
Tema 1. CylHOCTh IOHSTHS KauecTBa
1. Kimaccudukanms mokasarenei kKauecTna.
2. KOHKYpeHTOCIIOCOOHOCTD U KauecCTBO.
3. HampaBnenus EBponeiickoii MOJMTUKY UCCIIEIOBAHUNA B 00JIACTH Ka4eCTBA JKH3HHU.
Tema 2. Vcropust ynpaBiieHUsI KaUECTBOM

1. Pa3BuTHE COBETCKHX CHCTEM yIIPaBICHUS KauyeCTBa.

2. OnbiT ynpasienus kauectBoM B Anonuun, CIIA, EBponsl u ap. cTpaH (Ha BEIOOp CTYICHTA).
Tema 3. CoBpeMeHHasi KOHIIENIIMS MEHEKMEHTa KaueCcTBa

1. XapakrepucTuka JUHAMUKHA KadecTBa BO BPEMEHHM U B JIEJOBOM IIPOCTPAHCTBE. 2.

BeposiTHOE KauecTBO NPOAYKIMHU B pe3yJIbTaTe MHBECTULIMOHHOTO MTPOEKTA.
3. TeopeTUKO-I0rICTUYECKHE OCHOBBI KaueCTBa B IIPOU3BO/ICTBE.
4. TeopeTUKO-JIOTUCTUYECKIE OCHOBBI Ka4eCTBa TOBAPOIBUKECHHUSI.
5. Jloructuyeckue OCHOBBI YIIPABICHUSI KAYE€CTBOM.

Pa3znen 2. MexaHnusM ynpaBieHHUs] Ka4YECTBOM
Tewma 4. Ceprudukanus mpoayKIIMH U CHCTEM KadecTBa
CyIHOCTB U coJiepKaHue CepTUPHUKAIINN
[IpaBoBbIE OCHOBHI cepTrduKanyu B PO.
Poccwiickue cucteMbl cepTHPUKAIIN: T0OPOBOIBHBIC U 00s3aTEIbHBIC.
[IpakTuka cepTuduKanmm 3a pyoeKom.
JlokymMeHTalus CUCTEMbl MEHEHKMEHTA KauecTBa
Ctpyktypa Peructpa cucrem kauectna.
AyauT CUCTEM KayecTBa: yIpaBJieHHE U MPOBEICHUE.
Tema 5. OCHOBHBIE METOBI KOHTPOJISI M YIIPABJICHUS KAYECTBOM

Knaccudukanus BUI0B KOHTPOJIS MPOIYKIIUH.
CrarucTuuecKkue MeTOIbl KOHTPOJIS Ka4eCTBa.
Merton ananuza nociaeAcTBui u npuuuH otkaza (FMEA-ananus).
ABC-meton: chepa ¥ TEXHOJIOTHS TPUMEHEHUS.
NHcTpyMeHTBI yIpaBIeHHS] KAYECTBOM.

Nk wbhe=

Nk W=
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Tema 6. KBanumerpus: posib, METOIbI,
00JacTH MPaKTUYECKOrO IPUMEHEHHUS
KBanumerpus - 061acTi NpaKTUUECKOTO MPUMEHEHHS.
IIpaBOBBIE OCHOBBI METPOJIOTHYECKON AEATEIBHOCTH.
['ocynapcTBenHast MeTpojorudeckas cimysxoa B PO.
I'ocynapcTBeHHBIN METPOJIIOTMYECKUI HAA30D.
KanuGpoBka u npoBepka cpencTB usmepeHuid. Poccuiickas ciyx0a kannuOpoBKu.

Nk v

Paznen 3. Cdepsl npuiioxkeHus METOAOB YIIPAaBIEHHS KAYECTBOM
Tema 7. DKOHOMHUYECKHE TIPOOIIEMBI Ka4yeCcTBa
3arpatrhl Ha Ka4eCTBO.
OrnpesenieHre BEIMYMHEI 3aTpart.
Ortyer 1o 3aTpaTamM Ha Ka4ecTBoO.
@yHk1ms noreps [. TaryTu: CymHoCTb, NpeMMyILECTBA.

L=

Tema 8. MeHe)KMEHT Kak CpeICTBO MOBBIIIEHNS KauecTBa
. Ponb miporiecca yrnpaBieHHs KaueCTBOM B PEUH)KMHUPUHT OM3HEC-TIPOIIECCOB.
. PecTpykTypuzanus npeanpuaTiii 1 KOMIIAHUW U YIIPABJICHUE KAYE€CTBOM.
. Meroa «TO4HO BO BpeMsI».
. Cucrema «BceoOmero o0cIyKUBaHUsI 000PYIOBAHUS.
5. YnpaBneHust 3HaHUSIMU: BUbI 3HAHUH, CTpaTeTuu — KOAU(PUKAILIUHU, IEPCOHUPUKAITIH

AW =

8.2.1. IIpomexyTOUHBIN KOHTPOJIb: JEMOHCTPALIMOHHBIM BapuaHT UTOTOBOI'O TECTA

WToroBelii TecT BKIIIOYAET B ceOs YCTHBIM ONpPOC M pelieHHe TecTa. Bec KakIoro THMAa KOHTPOJIS
50%.

Ha wrorossiii Tect maercs 60 MUHYT Ha NOJATOTOBKY, B TOM uucie 10 BOIpOCOB Ha TECTUPOBAHUE,
KaKJIbIN MpaBWIBHBINA OTBET JaeT 10 6amios.

JleMOHCTpalMOHHbIM BapHaHT TecTa : 3aJlaHie C €IMHUYHBIM BEIOOPOM
(YKa)xuTe OJUH NpaBUIbHBINA OTBET)

1. IlpeacraBienne o Ka4ecTBE OCHOBAHO Ha!

a) TpeOOBaHUAX U MTOKETAHMIX TOTPEOUTENICH;

0) NpUHIMIAX IeSTeTbHOCTH TPOU3BOANUTEIICH;

B) 3aKOHOJIaTEJIbHBIX TPEOOBAHUIX FOCY/1apCTBA.

2. lleHHOCTb NPOAYKIUH JUI IPOU3BOIUTENS — 3TO:

a) MaKCUMaJIbHO BO3MOXHasl 1IeHa IPOIYKIIHH;

0) oTCYTCTBHUE MPENATCTBUM U1 IPOJAXH IPOAYKLIUH;

B) BBICOKOE Ka4€CTBO MPOAYKIIHH.

3. LleHHOCTh NPOIYKIMH AJIsl HOTPEOUTENS — ITO:

a) HM3Kas 1ieHa 0e3 yuera KauecTBa MPOIyKIH;

0) BBICOKOE KauecTBO 0€3 yueTa CTOMMOCTH MPOAYKIINY;

B) pa3yMHO€ COYETaHUE IIEHbl U Ka4eCTBa.

4. YnpaBieHne KaueCTBOM:

a) BKJIFOYAET B c€0sI MEHEPKMEHT KauecTBa;

0) TO ke, UTO MEHEJDKMEHT KauecTBa,

B) SIBJISIETCS YACThIO MEHEIXKMEHTA.

5. IlmanupoBaHue KayecTBa — 3TO:

a) OIpeAesieHUEe IPOU3BOJCTBEHHBIX IPOLECCOB M PECYPCOB s JOCTHIKEHUS KadecTBa
POAYKIHUH;

0) ompeiesieHne XapaKTEPUCTUK KaueCTBa HOBOT'O U3/IEIINS;
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B) IJITAHUPOBAHUE MPOU3BOACTBA 0e31e(hEKTHON TPOTYKITHH.
7. DBOJIOLAA METOIOB 00ECIICUEHNST KAUECTBA HACUNTHIBAET:

a) mecTh ¢a3s; 0) ATk da3z; B) ueThIpe ¢a3bl.
8. 3Be31a KauecTBa HE BKIIIOYACT:
a) CHCTeMy MOTHBAIINY; 0) cucreMy B3aMMOOTHOIIIEHHH C MOCTABIMKAMU;

B) CCTEMY B3aMMOOTHOILIEHUI C UHBECTOPAMHU.

9. Metononorus Bceooiero ynpasneHus kagectsoM (TQM) — ato:

a) cucreMa o0ecrieueHns: KauecTBa NpOAyKLUH;

0) sKcrepTH3a MPOIYKIUHU MPEIIPUITHS;

B) COBOKYIIHOCTb MCTOAOB YIHPABJICHUA MNPCANPUATHUEM, OCHOBHBIM pPbIYaroM KOTOPBIX

ABJIACTCA Ka4€CTBO.

10. Ponb pykoBoacTBa komnanuu B TQM:

a) PYKOBOJIUTENN COCPEIOTOUYEHBI B TIEPBYIO OUEpPE/ib HA BOIIPOCAX OOILET0 MEHEKMEHTA;
0) addexruBHOCTE TQM B ITEpBYIO OYEepeIh ONMPEIEIAETCS PYKOBOJICTBOM KOMITAHUH;
B) a@dpextuBHOCT TQM 3aBUCUT OT CITYKObI MEHEKMEHTA KaueCTBa B KOMIIaAHHH.

11.B coBpeMeHHBIX yCIOBHIX BaXKHBIMU (DaKTOpaMHM yCIieXa SIBJSIOTCS CIIEIYIOIINe
XapaKTEPUCTUKU U KaU€CTBA PyKOBOAUTEIICH:

A.Hanmuue TeXHUYEeCKUX 3HAaHUH B 00JIACTH ACSITEILHOCTA OPTaHH3aIIHH;

b.CiocoOHOCTh U3MEHSITHCS U YIPABIATH IEpEMEHAMU;

B.YMeHnue MOTHBHPOBATH BEICOKOOOPA30BAHHBIX COTPYIHUKOB,;

['."YMenue npuHuMaTh pelieHus, HaCTOMYNUBOCTb;

J.PemuTenbHOCT;

E.IlpakTuueckue HaBBIKH B 00J1acTH (PUHAHCOB, MAPKETHHTA, MPOJIAXK;

K.HecTtaHaapTHOCTh MBILIJIEHHUS

3.HaBbIku KOMMYHHKAIUU.

12.0npenennute mocaea0BaTEIbHOCTh U3BMEHEHHUSI CEMH COCTABIISIFOIIMX B M3BECTHOM MOJAENH
Pa3BUTHS OpraHU3aluu «7S»

SES NN

Crparerusi.
CucTeMmsl.
Kanpsr.
Ctnib.

Crpykrypa.
Paznensiembie 1IeHHOCTH.

7K. HaBbIku.
13.K unciny 6a3oBbIx ycraHoBOK OP oTHOCATCS:
A.Hukakasi TeXHOJIOTHYECKast, IPOTyKTOBAs MM CTPYKTypHasi HHHOBALWS He OyJeT yCIenIHoH,
€CIIU TPU €€ BHEAPEHUU He OyJIeT MPUHAT BO BHUMAaHUE (PaKTOP MEXIUYHOCTHOTO U MEKIPYIIIIOBOTIO
B3aUMOICHCTBUS;

b.Bosneuenue COTPYAHUKOB B IMTPOLECC OPIraHU3ALMOHHOI'O PA3BUTH,

B.Co3nanue opranu3aliMOHHON cpejibl, O1aronpusTCTBYIOIIEH Pa3BUTHIO U
CaMOCOBEPILIEHCTBOBAHUIO KaXKJJOI'0 COTPYAHHUKA OpraHu3aliiy;

I".PaccmoTpenmne opraHu3aluy Kak OTKPBITOM JKMBOW CHCTEMBI;

J1.Co3nanue moaxosIIei CUCTEMBI yIpaBJIeHHsI, KoTopas o0ecreunBaia Obl MAKCUMAIBHYIO
TUOKOCTh M IMHAMUYHOCTh OpTaHU3aI|H JJIs JOCTHKEHUS €€ LIeTIeH.

14 Kakoii u3 MEPCUUCIICHHBIX METOJ0B OPTraHU3alIMOHHOI'O PA3BUTHUA BCE 0oJIee JacTo
HCIIOJIB3YCTCA B HACTOALICC Bperl?

A.Meron BMemIaTenbCTBa OOJIBIINX MPYIIT;

b.Mertox ¢hopmupoBanus KOMaH];
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B.HanaxxuBanue oOpaTHOM CBS3H.

15.K Hanbosee pactpoCcTpaHEeHHBIM MEPOTIPUATHIM MO OPTaHU3AIMIOHHOMY Pa3BUTHIO
OTHOCSTCS:

Co3nanne KOMaH/I U CIIeUabHBIX TPYIIIL;
OOy4eHue 1 OBBIIIICHHE KBATU(DUKAIIHIH;
Koomnramms;
[IpenocraBnenue nHboOpMaIuy;
. MI3MeHeHune opraHn3aliMOHHON U MPOU3BOJICTBEHHOM CTPYKTYPHI.

16 Onpenenure Mocie10BaTeIbHOCTh 3TANOB YIIPABICHUS U3MEHEHUSMU.

A. IlimannpoBaHue BBINOJHEHHUS U3MEHEHHIA.

b. OcymiecTBnenue n3aMeHeHuil.

B. Ilpu3nanne He0OXOAUMOCTH N3MEHEHUH.

I'. AHanu3 aibTepHATUBHBIX BAPUAHTOB U3MEHEHMIA.

J1. OueHka 1 npoBepKa U3MEHEHUH.

E. YcranoBieHue neine n3MeHEHUI.

K. OT60p HamIyuIIero BapuanTa u3MEHEHU I

17.Ha kakoMm »Tame YyIpaBieHHUS H3MEHEHUSIMH HauOojee HEOoOXOJUMO COJeCTBOBATh
TBOPYECTBY, HOBATOPCTBY, MPOSIBJICHUIO NMHUIIUATUBHI?

A. OcyuiecTBiaeHUE U3MEHEHUI;

b. MHunmumpoBaHue nepemeH;

B. Ycranoaenue neneit "3MEHEHMI;

I'. IlogkperuieHue nepeMeH.

18.ABTOpOM Mozenu «CUII0BOE 0JIE U3MEHEHUW» SIBIISETCA:

A.bekxapn;

b.JIeBun;

B.Tropau;

I". XaitHuHrc.

19.KakoBbI XapakTepuCTUKU 00y4arolIeicsi Opranu3anuu?

A.OpueHTanus Ha pa3perieHue mpooieM;

b.Opuenranus Ha noBbeITeHHE Y((HEKTHBHOCTH OPTaHU3AIINN;

B.Hanenenue BnacTeio COTPY/IHUKOB;

I".Pa3zpaboTka cTpareruu pa3BUTHsI JIUJIEPOM OpPTaHU3AIUY;

J.Kaxx1p1if coTpyIHUK caM 3a00TUTCS O CBOEH Kaphepe.

20.IToyemy mnpUXOIUTCA TEpEeCMaTPUBATh OPraHU3ALMOHHYIO CTPYKTYpy, 4YTOOBI MPOBECTH
M3MEHEHUS B KOMITAHUU?

A.B cymiecTBytolei CTpyKType MOKET KOPEHUThCS HETUOKOCTh, COMPOTUBIICHUE TIEpEMEHAM;

b.CtpykTypa OpHeHTHpOBaHA Ha pean3aluio0 CYLIECTBYIOLIEH CTpaTerMy U HE paccyuTaHa Ha
pelIeHNE NONOJHUTEIbHBIX 3aaY;

B.B HEKOTOpBIX CiTyyasix >KeJIaTeIbHO OCYLIECTBIIATh IEPEMEHBI IO3TAIHO WU B OIPAHUYEHHOM
MacIITade 10 MPUHATUS OKOHYATESIILHOTO PEIICHHS,

[".Bce oTBETHI BEPHBI;

J1.Bce oTBETHI HE BEPHBI.

SEOWE

YcrHBIN OompocC npeArnojiaraCt OTBET Ha OAWH U3 BOIPOCOB, KPUTCPUU OLICHKU TAKHEC KC, KaK
AJI TEKYHICTO KOHTPOJIA:

1.OcHOBHBIE TOHATHS M ONpejAeieHHs B OONAaCTH YHpPaBICHHUS KadecTBOM: KauecTBO,
TpeOOBaHUS, YIIPaBJIEHUE KaYeCTBOM, YIyUlIeHHE KauecTBa, XapaKTepUCTHKA KayecTBa.
2.00beKTHI ynpaBieHus kKauecTBOM. [IoHATHE NpOIyKIIMK KaK pe3yJbTara mpolecca.
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3.CyObeKkThl  ympaBlIeHUs KaueCTBOM. 3aMHTEPECOBAHHBIE CTOPOHBI B  YJIyYIICHUH

ACATCIIBHOCTH OpraHu3alvu B oOactu kadectBa. [lonsarue OpraHru3alyu.

4 Tlonsatue mponecca. Turbsr MpoLeCcCOB U X CYIHOCTb.
5.0CHOBHBIE 3TAIIbI Pa3BUTHA CUCTEM YIIPABJICHUA Ka4YCCTBOM.

6.Cy1l[HOCTB, JOCTOMHCTBA MW HCAOCTATKHM OTACJIBHBIX OTallOB (l)OpMI/IpOBaHI/ISI CHUCTEM

YIIPABJICHUS Ka4E€CTBOM.

7.3apyOesKHBbI OIBIT B IPUMEHEHUU CUCTEM YIPABJICHUS KAU€CTBOM.

8.0TedyecTBEHHBIH OIBIT B IPUMEHEHUH CHCTEM YIPABICHUS KAUeCTBOM.

9.JlesATenbHOCTh MEXIYHAPOAHBIX U POCCUMCKUX OpraHu3alui o Ka4ecTBy.

10.@axTopsl, BAUSIONINE HA KAYECTBO.

11.CymHOCTh CHCTEMHOTO YIIPABIEHUS KAYECTBOM.

12.0cHoBBl  OOecriedeHHs] KayecTBa: IIpaBOBasi, HOpPMAaTHBHAs, Hay4YHO-TE€XHHUYECKas

OpraHHu3allMOHHAs.

13.Mexaynapoausie cranaaptsl UCO cepun 9000 B ynpaBiieHUN Ka4€CTBOM.
14.ba3oBble IPUHLIUIIBI YIIPABIECHHUS KAYECTBOM.

15.CymHoCTh NPOLECCHOT0 MOAX0a B YIPABIEHUN Ka4€CTBOM.
16.0TBETCTBEHHOCTh PYKOBOJICTBA IPU BHEIPEHUU CUCTEM MEHEIKMEHTa KaueCTBa.
17.YmpaBienue pecypcamu Ipu CHCTEMHOM YITPaBICHUU Kauy€CTBOM.
18.YmpaBneHue nporeccaMu JKU3HEHHOT O [IMKJIA CO3JaHUs TPOAYKIIUH.

19. ¥V nyummenue kauecTBa MpOIYKIIMHA U MPOIIECCOB.

20.Opranu3zanus pa3paboTKU CUCTEMbl MEHEKMEHTA KauecTBa.

21.0cHOBHBIE 3TaIlbl CO3/JaHUSI CUCTEMbI MEHEKMEHTA KauecTBa.

22 .3amaun, penraeMble ¢ TOMOIIbIO CUCTEMbl MEHE/PKMEHTA KauecTBa.
23.CTpyKTypa HOpMaTUBHBIX JOKYMEHTOB CUCTEMbl MEHE)KMEHTA KaueCTBa.
24 Ha3HaueHHe HOPMAaTUBHBIX JOKYMEHTOB CUCTEMbl MEHEPKMEHTA KauecTBa.
25.I1opsinok pa3pabOTKU HOPMAaTUBHBIX JOKYMEHTOB CHUCTEMbI MEHEI)KMEHTA KaueCTBa.
26.0OcHOBHBIE MOHATHS B 00JIACTH CUCTEMBI YIIPABJIEHUS OKpY Karolen cpeioil.
27.21eMeHTBI CUCTEMBI YIIPaBJICHUS OKpYXKarolle cpenoil.

28.Pa3paboTka 1 BHEJpEHNE CUCTEMBI YIIPABIECHUS OKpYXKarollel cpe1oil.
29.Mojenu coBepIIEHCTBOBAHUS JESTEIHOCTH MPEATIPUSITHI.

30.Ctpykrypa monenu npemu [IpaBurensctBa P® B oGnactu kauecTsa.
31.CamoolieHKa AeSITeNbHOCTH MPEANPUITHI B 00J1aCTH KauecTBa.

32.1lenu coBepIIEHCTBOBAHUS KauecTBa MPOLECCOB.

33.0OcHOBHbIE CpeACTBa yIPABIEHUS KAYECTBOM.

34.HoBble cpeacTBa yIpaBieHHs KAUECTBOM.

35.CyuHoCTh METOZOB YIPAaBJICHUS KAYECTBOM: HSKOHOMHMYECKHE, aIMUHUCTPATUBHEIE,
MICUXOJIOTHYECKHE, TEXHOJIOTUYECKUE.

36.Mertox pa3zButus QyHKLIUU KayecTBa.

37.Metona aHanu3a MOCIEACTBUI U MPUYUH OTKA30B.
38.0kcnepTHBIE METObI B YIIPABICHUH Kau€CTBOM.
39.CtpyKTypa 3aTpaT Ha KauyecTBO.

40.CymHOCTh IpeaynpeANTENbHBIX 3aTPaT Ha Ka4eCTBO.
41.1londarue, uenu 1 3aJa4u ayuTa.

42.Bunel ayaura: CyIHOCTh U Ha3HAYCHHUE.

43 Tlopsanok MpoBeACHHS BHYTPEHHETO ayIUTa KayecTBa.
44 Tlousitre 1 (OPMBI TIOATBEPIKIACHHUS COOTBETCTBUS.
45 IloarotroBka MpeanpusaTHs K cepTUDUKALINN.
46.I1onsTHE 1 BUABI CepPTUDUKAITUH.

47 Iopsanok cepTuduKaluyu CUCTEM MEHE)KMEHTa KauecTBa.
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Pa3paborunk:

noreHT kadenpsr CudM I'pomesa H.b.
(moamucek) (3aHMMaemast 1I0JKHOCTBD) (®.1.0.)

[IporpamMma coctaBieHa B coorBercTBUM ¢ TpeboBaHusmMu PI'OC BO mno HampasieHUIo
MOJATOTOBKHU 38.03.02 «MeHemKMEHT», TPOPWII0 TMOATOTOBKH «YTIpaBJICHUE MPOCKTAMHU,
KOHTPOJUIUHT U KOHCAJITUHT».

[Iporpamma paccMoTpeHa Ha 3acenaHuu Kadeapbl CTpaTeruyeckoro W (PUHaAHCOBOTO
MeHekMeHTa 16 ¢espans 2024 roga nmpoTokor Ne§.

N.o. 3aB. kadeapoii ( \a\/&/\,/"' O.B. Kypranckas
A / /,

#

Hacmoswas npozcpamma, He modcem Oblmb 60CnpouzeedeHa HU 6 Kakou ¢Gopme Oe3

npeosapumenbHo20 NUCbMEHHO20 pa3peueHuss Kageopul-pazpabomuura npocpammol.
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