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. Ienn 1 3ama9u JUCITUTUIHHBI

Lenp u3ydeHus naHHOro Kypca — (POPMHUPOBAHHE y CTYJIEHTOB LIEIOCTHOIO CHUCTEMHOIO
npecTaBieHus 00 yNpaBJICHWU KaueCTBOM KaK COBPEMEHHOW KOHLEHIMM YNpPaBJICHUS, a TaKKe
YMEHUH W HaBBIKOB B OOJIACTH YTIPABIICHUS] Ka4€CTBOM MPOIYKIMH, YCIYyT, paboT, ACATEIbHOCTH
OTEUYECTBEHHBIX NPEANPUATUN U OPraHU3ALNN.

AKTYalbHOCTb U3yUEHUS TUCLUUIUIMHBI TUKTYETCS MOTPEOHOCTAMU PHIHOYHOM SKOHOMMKH, B
YCIOBUSIX  KOTOpOM ycremnHas JIeATEIIbHOCTh MPEANPUATUI OCHOBBIBACTCS Ha
KOHKYPEHTOCIIOCOOHOCTH BbIIycKaeMOM NpoayKuuu. OCHOBY KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUU
COCTaBJIIET €€ Ka4eCTBO, CTAOMIBHOCTh KOTOPOTO JOCTUTAETCs ITyTeM BHEIPEHHUS Ha MPEIIPUATHIX
CUCTEM KauecTBa U MOATBEPKIACTCS cepTUPUKALME NPOAYKIIUY U CUCTEM KauecTBa.

OOyyaronuiicst TOIXKeH:

3HaTh:
OCHOBBI JKOHOMHUYECKOH, OPraHM3allMOHHOM M YIIPABICHYECKOHM TEOPUHU; OCHOBHBIC IIOHATHUS
YVOpaBJIEHUS KAuyeCTBOM, pa3jIMYHble BHJBI CUCTEM OOECIeUeHUs] KauyeCTBOM; METObl
OCYILECTBIICHUs KOHTPOJII M AaHAJIM3a KAayeCTBAa B IPOM3BOJCTBEHHBIX M CEPBUCHBIX CHUCTEMAX;
METOJIbl OpraHM3alMd padOThl IO COBEPIICHCTBOBAHUIO KAauyeCTBAa; OCHOBHBbIE BHJbI 3aTpaT Ha
KAaueCTBO; METOJMOJIOTMI0 M TEPMMHOJIOTHIO YIPABICHHUS KAadyeCTBOM M HAJCKHOCTBIO CIIOXKHBIX
TEXHOT'€HHBIX CUCTEM; IPOLEAYPbI CEpTUDUKALINY TPOLYKIUHU U CUCTEM YIIPABIICHUS KaYECTBOM
YMers:

Pemrate 3amaun Ha OCHOBE 3HAHMI OCHOB YKOHOMHYECKOM, OPraHU3allMOHHON U yIIPaBICHYECKON
TEOPUH; UCIIOJIB30BATh BEPOSTHOCTHO-CTATUCTUYECKUE METO/IbI OLICHKU YPOBHS Ka4eCTBA CIOKHBIX
CHUCTEM M M3MEHEHHs KadeCTBa B IPOILECCE MX KCIUIyaTallMM HA Pa3JIMYHBIX dTalax XU3HEHHOIO
IIUKJIA; IPABUIBHO MPOU3BOJIUTH BHIOOP BEPOATHOCTHO- CTATUCTHUYECKUX 3aKOHOB paclpeeeHus
JUISL KOPPEKTHBIX OLIEHOYHBIX PACUETOB YPOBHS KauecTBa U HaJIE)KHOCTH PaOOThI pa3IMUHbIX CUCTEM;
UCIIOJIb30BaTh METOJIbl OOECIEeYeHHs 3aJaHHOTO0 KayecTBa M HAJEKHOCTH CIOXKHBIX CHCTEM Ha
Pa3JIMYHBIX dTalax - OT MPOEKTHPOBAHUSA 10 CEPUHUHOrO IPOU3BOACTBA NMPOIYKIHMH; MPUMEHITh
METO/bI 00eCTIeYeHUs 3aJJaHHOTO KauecTBa U HA/IEKHOCTH CJIOXHBIX CUCTEM Ha Pa3IMUYHBIX Tanax:
OT TPOEKTHUPOBAHHS JIO CEPUHMHOTO IPOU3BOJACTBA IPOAYKIMHU; IPOBOJUTH CTPYKTYPHBIA H
(YHKIMOHAJBHBIN aHANM3 KauyecTBa CIIOKHBIX CHCTEM C DPA3JIMYHBIMM CXEMaMH IOCTPOCHUS;
IIPUMEHSTH CYILECTBYIOIINE METOIbI IPOTHO3UPOBAHUS IPU OLIEHKE KAa4eCTBA U HKCILTyaTallMOHHOTO
pecypca CIOXKHBIX CHCTEM; IIPOCKTUPOBATh CHUCTEMBI YIIPABIEHUS KayeCTBOM INPOAYKIUH,
IUTAHUPOBATh OPTraHU3aLUI0 MEPOIPUITHI U pabOT MO 0OECHeUeHUI0 3aJJaHHOTO YPOBHS KauecTBa
NOPOAYKIUHN Ha MPEINPUATHH U 10 YCTPAHEHUIO BO3ZHHMKAIOIIUX J1€()EKTOB; pellaTh MPaKTUYECKHUe
3a/1a4M 110 YIIPABIECHUIO KAYECTBOM B IPOU3BOJICTBEHHONW U CEPBUCHON KOMIIAHHH.

. MECTO INCHUIUIMHBI B CTPYKTYPE OIIOII BO

VYyebnasa qucuuninuHa «b1.0.18» YnpaBneHue kauecTBOM OTHOCUTCS K 00s3aTENIbHON YacTh
00pazoBaTebHON POrpaMMbl OaKajJaBpuaTa 1o HampasiaeHHo moarotoBku 38.03.02 MeHepKMEHT,
npodus «YpaBieHne MPOEKTaMU, KOHTPOJUTHMHT U KOHCAJITHHTY.

Jnst u3yueHus AaHHON y4eOHON AMCUMIUIMHBI HEOOXOIUMBI 3HAHUS, YMEHHS M HaBBIKH,
(dopmEpyeMbIe TIPEIIECTBYIOUIMMU AUCHUIUIMHAME: MeHeKMeHT, OpraHi3aliiOHHOE ITOBE/ICHUE.

[lepeuens nocnenyOMMX y4eOHbBIX TUCIUIUIMH, 715 KOTOPBIX HEOOXOAUMBI 3HAHUS, YMEHUS U
HaBBIKU, POpMHUpYEMbIC JAHHON YU4eOHON NUCIUTUTHHON: YTIpaBlieHUEe H3MEHEHHSIMHU.

I1l. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JUCLHUITIJINHBI

[Ipomecc ocBOCHMS AMCHMILIAHBI HANpaBieH Ha (OPMHUPOBAHUE AIEMEHTOB CJIETYIONIUX
koMrieTeHi B cooTrBeTcTBUU ¢ PI'OC BO u OIl BO no HampaBnenuto moaroroBku 38.03.02
MeHeKMeHT, PO IITh « Y IPaBICHUE MPOCKTAMH, KOHTPOJUTUHT U KOHCAITHHTY.



[lepeueHp TIaHUPYEMBIX PE3YJbTATOB 00YUYEHHMS 110 NUCHUIUIMHE, COOTHECEHHBIX C
WHJUKATOpaMU JOCTHXKEHUSI KOMIETEHIIUN

Kommerenmus

NHaukatopsl
KOMIIETCHIINH

Pe3ynbrarel oOydeHms

OIIK-1. CnocoGeH pemaThb
npodeCcCuOHANIbHBIC 3a/1a4u
Ha OCHOBE 3HaHMI (Ha
IIPOMEXKYTOYHOM YPOBHE)
SKOHOMHYECKOH,
OpraHu3alMOHHON U
YIpPaBIEHYECKON TEOPUH;

NKonk 1.2: YMmeer
CTaBUTH U PEIIATh
OpTraHHU3aI[MOHHBIC 33/1a4U

Ymeer HCIOJIb30BaTh
BEPOATHOCTHO-CTATUCTUYECKUE

METO/Ibl OLICHKU YPOBHS KaueCcTBa
CIIOXKHBIX CHCTEM M H3MEHEHHUS
KayecTBa B IIpollecce  UX
JKCIUTyaTallud Ha  pa3jIU4HbIX
JTanax  JKU3HEHHOI0  LIUKJIA,
NPaBUWIBHO TPOU3BOIUTH BBIOOD
BEPOSITHOCTHO- CTATHCTUYECKHUX
3aKOHOB  paclpelesIeHus  JUIs
KOPPEKTHBIX OLIEHOYHBIX
pacueToB YpOBHS KadecTBa M
Ha/IeKHOCTH pabOThl pa3IMUHBIX
CUCTEM; HCIIOJIb30BATH METO/IBI
obecrieueHus 3aJJaHHOTO
KauyecTBa u HaJEKHOCTH
CJIO)KHBIX CHCTEM Ha pa3IM4YHBIX
JTamax - OT IPOEKTUPOBAHUA 0
cepuitHoro IPOM3BOJICTBA
IPOAYKIMH; IPUMEHSTh METOJBI
obecrieueHus 3aJJaHHOTO
KauyecTBa u HaJEKHOCTH
CJIO)KHBIX CHCTEM Ha Pa3IM4YHBIX
JTamax: OT IMPOEKTHPOBAHMS 0

CEepUIfHOTO MIPOU3BOJICTBA
IPOAYKIIHH; IIPOBOJIUTH
CTPYKTYPHBIH u
($YHKIMOHATIBHBIN aHaIu3
KauecTBa CIIOXKHBIX CHCTEM C
pa3IMYHbIMH CXeMaMH
MOCTPOCHUS, MIPUMEHSITh
CYILIECTBYIOIIHE METO/1bI

MMPOTrHO3UPOBAHHA IIPpU OLCHKE
KaueCTBa MW OKCILTYaTalMOHHOI'O

pecypca  CIIOKHBIX  CHCTEM;
[IPOEKTUPOBATH CUCTEMBI
yIpaBJICHUS Ka4eCTBOM
POAYKIUH, IUIAaHUPOBATH
OpPraHu3allui0  MEPONPUATHH |
pabort o obecrieueHno
3aJJAHHOTO  YPOBHS  KadecTBa
HNPOAYKLUHH HA NPEAPUATHH U 110
YCTPaHEHUIO BO3HHUKAIOIIAX

neeKTOB; pemaTh MPaKTHIECKNe
3a1a4u o YIIPaBJICHUIO
Ka4eCTBOM B IPOM3BOJCTBEHHOU
U CEPBUCHOHN KOMIIaHUH;




OIIK-1. Cniocob6eH pemath
npodeccuoHaNbHbIC 3a1a91
Ha OCHOBE 3HaHWM (Ha
IIPOMEXYTOYHOM YPOBHE)
SKOHOMHYECKOH,
OpraHu3alMOHHON U
YIpaBIEHYECKON TEOPUH;

N 1Konx 1.3: 3HaeT OCHOBBI
3KOHOMHUYECKOMH,
OpraHU3alMOHHON U
YIIPaBJICHYECKOU TEOPUHU

3HaeT OCHOBHBIC ITOHATHS
yIPaABJICHUS KAYEeCTBOM,
pa3IMYHbIC BHJIBI CHCTEM
o0OecIieueHHs KaueCTBOM;
METOJIbI OCYIIECTBICHHUS
KOHTPOJISI M aHAJTN3a KaueCTBa B
IIPOM3BOJICTBEHHBIX M CEPBUCHBIX
CHCTEMaXx; METO/Ibl OPraHU3AI[HH
paboTHI IO COBEPIICHCTBOBAHHIO
KaueCTBa; OCHOBHBIC BUIbI
3aTpaT Ha KauecTRBO;
METOJIOJIOTUIO U TEPMUHOJIOTHIO
yIpaBJICHUS KAYECTBOM U
HAJIEKHOCTBIO CIIOKHBIX
TEXHOT'CHHBIX CHCTEM;
IpOIEyphl CePTUDUKAITIH
MPOIYKIIUH U CUCTEM
YIPABJICHUS] KAYECTBOM




IV.  COHEPXAHUE U CTPYKTVYPA JUCLIUITJIMHBI

O0bBEM OUCHUILIMHEI cocTaBiiieT 4 3adeTHpIX equuuns, 144 yaca,
B TOM YHCJIe 27 9acOB Ha 3K3aMeH, U3 HUX Ha CAMOCTOSTEIbHYIO MMOATOTOBKY — 17 4acos.
dopma MpoOMeKyTOYHON aTTECTAlMU: IK3aMEH.

Poutb 1 3HaUCHHME JAHHOW JUCIUIUIMHBI COCTOUT B (hOpMUpOBaHMH MTPOPECCHOHATBFHBIX CITIOCOOHOCTEH M JIMYHOCTHBIX KauecTB OakanaBpa. B
COOTBETCTBUU C TpeOOBaHUSMU 00pa30BaTeNbHOrO cTaHAapTa P mpu moaroroBke 6akanaBpoB OOJBIIOE 3HAUCHUE HMEET PHOOPETEHUE MU 3HAHHUIA,
HaBBIKOB ¥ YMEHHUI B chepe pruHaHCOB

4.1 ConmepkaHue AMCHUILINHBI, CTPYKTYPUPOBAHHOE MO TeMaM, C YKa3aHHEM BHJIOB Y4YEOHBIX 3aHSATHUH M OTBEJICHHOTO HAa HUX KOJIMYECTBA
aKaJICMUYECKHUX YacOB

Ne Paznen nucuumiuHbl/TeMa b dopma  TEKyUIETO
Q )
TEMBbI = Bunsl yueOHoM paboTHI, KOHTPOJIS
= BKJIIOYAsl CAMOCTOSITENIbEHYIO pa0OTy 00yUarouXxcs, | yCreBaeMocTu/
22 MIPAKTUYECKYIO NOJATOTOBKY M TPYAOEMKOCTh dopma
[P )
2 é (B yacax) IIPOMEKYTOUHOU
E o © aTTecTalluu
g % < (O
S| &% KonrakTHas paboTa mpemnoaBaresns ¢ &S
S
§ 5| <8 00yHaroIUMUCs 5 g
3l 2| £°9 S 3
2 8| 2= | Hexums | Hpaxtuuecko | Koncynsraums | 2 =
Ol o | mo p Y I 8 5
ol m xE € 3aHsTHE O =
1 2 3 4 5 6 7 8 9 10
1 Tema 1. CyIHOCTh NOHSTHS Ka4eCTBa /7 |14 4 4 6 YcTHBIM onpoc
2 Tema 2. Mctopust ynpaBiieHUsl KA4ECTBOM 7 |14 4 4 6 YcTHBIH onpoc
3 Tema 3. CoBpeMeHHast KOHIIEIILIMS 7 14 4 4 6 YcTHBIH onpoc
MEHEDKMEHTa KauecTBa
4 Tema 4. Ceprudukanus nporykuuu u cuctem | 7 | 14 4 4 6 YcTHbIl onpoc
Ka4yecTBa
5 Tema 5. OcHoBHBIE MeTOnBl KOHTpons u | 7 |14 4 4 1 6 YcTHbll ompoc,
yIpaBJICHHUS] KAYECTBOM pelieHue 3a1a4




1 2 3 4 5 6 7 8 9 10
6 Tema 6. KBanumetpus: ponb, MmeToasl, odonactu | 7 | 14 4 4 1 6 YcTHBI ompoc,
IPAKTUYECKOI0 NPUMEHEHUS pelieHue 3a1a4
7 Tema 7. DxoHOMIYECKHE TPOOJIEMBI Ka4eCTBa 7 |14 4 4 6 YcTHbIH ompoc,
pelieHue 3a1a4
8 Tema 8.  MeHemKMEHT Kak  CpEACTBO 7 14 4 4 1 8 YcTHbI ompoc,
HOBBIIICHUSI KauecTBa IIPE3EHTALNS
9 [TpoMexyTouHas aTTecTalus 7 27 3K3aMEH
Bcero vacos: 144 27 32 32 3 50
4.2. I1nan BHEayAUTOPHON CAMOCTOSITEIbHOW pabOThl 00YUAIOMIUXCS [0 JUCIUTUINHE
CamocrositenbHas paboTa 00yJaromuxcs Y4ebHO-MeToInYecKoe
Cemecr Cpokn Ouenovnoe obecrieueHue
Ha3zBanue pa3sznena, TemMbl . Tpynoemkoc .
p Bun camocrosiTenbHOM paboThI | BEITOIHEH T (dac.) CPEICTBO CaMOCTOSITENIEHOM
ust ' paboThI
Tema 1. CymHoCTb NOHATHS KaueCcTBa 6 I"opOarmixo,
E. A. Ynpasnenue
N3yuenne marepuana, .
7 1-2 nepens VYCTHBIN ONIpOC  |[KAYECTBOM :  Y4EOHHUK
IIOJIFOTOBKA K OIPOCY
JUIs By30B
Tema 2. Uctopus ynpaBieHus KAYECTBOM 6 I'opbamixo,
E. A. YmpaBnenue
N3y4yenue matepuana, .
7 3-4 nenens VYCTHBIN ONIPOC ~ |[KAYECTBOM :  YUCOHHK
MOJIFOTOBKA K OIPOCY
JUISl BY30B
Tema 3. CoBpeMeHHast KOHIIEIIIHS 6 I'op6amixo,
MEHEJKMEHTa KauecTBa E. A. VYnpasienue
N3ydenue marepuaina, . i
7 5-6 Henens VYCTHBIN ONIpOC  |[KAYECTBOM ©  Y4EOHHUK
IIOJIFOTOBKA K OIPOCY
JUIsl By30B




CamocrositenbHas paboTa 00yJaromuxcs

Y4eOHO-METOAUUECKOE

CemMect Cpoku OreHouHoe oOecrieueHue
Hazpanue pa3zzgena, Tembl . Tpynoemkoc .
p Bun camoctosTenbHO# paboThI | BEIOIHEH 1 (dac.) CPEICTBO CaMOCTOSITEJIbHON
usi ) paboThI
Tema 4. CepTudukaius IpoayKIUH U CHCTEM 6 MeHneKMEeHT
KayecTBa KayecTBna.
N3yuenne marepuana, o
7 7-8 Hepens VYcTHblii orpoc [IpakTukym : yueOHOE
MOATOTOBKA K ONPOCY
noco6ue Jij1si By30B
Tema 5. OcHOBHbIE METOJbI KOHTPOJA U 6 Poxkos,
YIIPaBJICHUSA Ka4€CTBOM H. H. Cratuctuueckue
N3y4yenue matepuana, 9-10 .
7 VYCTHBIN ONIpOC  |[METOABl  KOHTPOJIL U
MOATOTOBKA K OMPOCY Heaens
yIpaBJiIeHUs] KaueCTBOM
Tema 6. KBanumeTpusi: posib, METOIbI, 00J1aCTH 6 PoxxkoB,
MPAKTUYECKOTO MPUMEHEHUS . H. H. Cratuctuueckue
N3yuenne marepuana, 11-12 YeTHBII onpoc,
7 METOABl KOHTPOJSI U
MOATOTOBKA K OMPOCY HeJeNs TECT
yIpaBleHUs! Ka4eCTBOM
Tema 7. DxoHOMUUYECKHE TIPOOTIEMBI KAUueCTBA 6 MeHeKMeHT
. KadecTBa.
N3yuenne marepuana, 13-14 VYcTHBI onpoc,
7 [TpakTukym : ydebHOE
MOJITOTOBKA K OMPOCY Heaens TECT
rmocoOue 17151 By30B
Tema 8. MeHemKMEHT Kak  CpEICTBO 8+3 KCP MeHepKMEeHT
MOBBIIIICHHS KAYeCTBA KayecTna.
W3yyenne matepuana, 15-16
7 [IpesenTarus [IpakTukym : ydeOHOE
MOATOTOBKA MPE3CHTAIINHI HEeJeIs
mocooue ISl By30B
OO0muii 00beM caMOCTOSATEIHLHON PAOOTHI MO AWCIHUILTNHE (Yac) 50 dac.
W3 HUX 00beM CaMOCTOSATENBHON pabOThI C UCIIOJIB30BAHUEM AJIEKTPOHHOTO 00yUeHUS U 36
JIMCTAHIIMOHHBIX 00Pa30BaTEILHBIX TEXHOJOTHH (4ac)




4.3. Coneprxkanne yu4eOHOro MaTepraa
Kypc coctout u3 BOCbMH MOAYJICH.

Paznen 1. Teopernueckrue OCHOBBI yIIPaBICHHS Kau€CTBOM
Tewma 1. CylIHOCTh IOHSTHS KauecTBa

[TonsiTue kauecTBa: ompejesieHUE, OCHOBHOE COJIEp)KaHHWE MOHATHSA KauecTBa, €ro BIMSHHUE Ha
yIpaBJIeHYECKHE MPOIECCH W KOHKPETHBIC TPOSIBICHUS PE3yJIbTaToB. B3auMocBs3b omnpeneneHui
KauecTBO U MPOIYKIHS, MIPOLECC, HAIEKHOCTh, XapaKTePUCTUKA, KOHKYPEHTOCIIOCOOHOCTh, IEHHOCTh
u crouMocTh. CyIIHOCTh KayecTBa M yIpaBiieHHS WM. [IOHATHS KauyecTBO MPOEKTA, U3TOTOBUTEIS,
oTpeduTeNs, NpoeKTa, 00beKTa, nNpoaykra. KauecTBo >ku3Hu. B3aumMocBs3b yrnpaBieHUs] Ka4ECTBOM C
JIPYTHMH YIPABICHYCCKIUMH TUCITUTUIMHAMHU.

Tema 2. Uctopus ynpaBiieHUs KAYECTBOM

Cragun pa3ButHs ¢uiocopun KadecTBa: OOIIME TIOJIOKEHUS, HCTOKH, pa3BUTHE (YHKIHUN
MEHe/pKepa MO KayecTBY. DBOJIOIUS METOJOB obecreueHusi kadecTBa — (a3a oTOpakoBkH, (asza
KOHTPOJIS KauecTBa, (pa3a ynpaBJieHUs KayecTBa, a3a MEHEPKMEHTa KauecTBa, (haza KauyecTBa Cpebl.
B3aumocBs3p 001iero MeHemIXKMEHTa UM MeHeKMeHTa kadecTBa. Cdepbl MPUITIOKEHHS METOI0B
yIpaBJICHUS KAYeCTBOM. DTaIlbl BOJIIOLUH B 00JaCTH Ka4eCTBa.

Tema 3. CoBpeMeHHasi KOHIEIHS MEHE)KMEHTa KauyecTBa

CyIHOCTh CHCTEMBl MEHEKMEHTA KauecTBa: IUIAHMPOBAHHE, 0OecleYeHne, KOHTPOJIb KayecTBa.
OcHOBHbIE MPUHIUIBI COBPEMEHHBIX CHCTEM YIPABJICHUS KayeCTBOM MpOoAyKIuu. OCHOBHbBIE
nosioxkenuss kouenuu QM. CpaBHeHHEe TpagMIIMOHHOW MOJETH YIPABICHUS C MOJEIBIO,
pasBuBaemoi noaxoaoM QM. Buenpenne TQM Ha poccHUCKMX NPEANPUITHIX: ITAIbl Pa3BUTHA,
poOIeMBbl BHEIPEHUSI.

Paznen 2. MexaHu3M ynpaBieHUs] KAUeCTBOM
Tema 4. Cepruduxanus npoayKIUU U CUCTEM KayecTBa

CymHoCcTh U cofepkaHhe CepTH(UKAIMU: OCHOBHBIE NMOHATHA M TepMHHBI. VcTopus co3maHus
ctannapToB kauectBa. Cuctema crangaproB MCO cemeiictBa 9000: ¢unocodus, HE0OX0IUMOCTh
ceprudukanmu. [IpaBoBbie ocHOBBI ceptudukanuu B P®. Poccuiickue cucremsl cepTUdUKaLUU:
noOpoBosbHbIE U oOs3arenbHble. [IpakTuka ceprudukanuu 3a pyoexom: nonmutuka EC B obnactu
KayecTBa, OCHOBHbIC MPHUHLUIBI E€BPONEHCKON MONUTUKM 1O KadyeCTBY, pPETHOHAIbHBIE U
MEXTyHapOJHbIe OpraHW3alMd IO cepTHdHKanuu cucteM KadectBa. [IpakTmka cepTudukamum B
Poccun. JlokymeHTanuss CHCTEMBbl MEHEIKMEHTa KayecTBa: METOAO0JIOIMYECKHe WHCTPYKIHH,
HOpMAaTHBHAs JIOKyMEHTAIMS U TeXHUYecKas uTeparypa. HoBast Bepcus MeKIyHapOIHBIX CTaHIaPTOB
HNCO cepus 9000: ocCHOBHbIE MOJOXKEHUS, NPUHIHUNHAIbHbIE OTIMYMA. CepTUUKAIMSI CHCTEM
kauectBa. CTpykTypa Perucrpa cucrem kauecta. AyAUT CUCTEM KaueCcTBa: YIIpaBiIeHHUE U IPOBEJCHHE.

Tema 5. OcHOBHBIE METO/IbI KOHTPOJIS M YIIPABJIECHUS KaUeCTBOM

@dakTophl, BIHMAIONME HA KadyecTBO Mpoaykmuu. Kiaccuduranus BUIOB KOHTPOJIS TPOTYKIIHH.
OcHOBHBIE METOJBI yIpaBlieHUs KadyecTBOM. CTaTHCTUYECKHE METOJbl KOHTPOJS KadecTBa:
KOHTPOJIbHBIE JIMCTKH, NMPHYUHHO-CIIEJCTBEHHAs auarpamma (nuarpamva MImmkaBel), AuarpaMMbl
pa3bpoca, ananu3 B. Ilapero, cTpaTudukanus, KOHTpOJbHbIE KapThl. CTaTUCTHMYECKHE METO[BI:
OCHOBHBIC ToNOkeHMs, kiaccupukamus WM. Mazyp m B.JI. Ilanmupo, B.W. I'mccuna. Mertox
CrpykrypupoBanusi  ®yskiuun  KauwectBa  (CDK):  cymHOCTh, CcXema  MIpPOEKTUPOBAHUS
m3aenuii/mporieccoB npu nomonu COK, stansl peanuzanuu. MeToa aHann3a MOCIEACTBUNA U IPUINH
otkaza (FMEA-ananu3): o0bekThl, 3Tanbl nposefeHus, cxema. ABC-meron: cdepa u Texnomorus
npuMeHeHHs. Bujbl, aTansl, cnocoObl MPUMEHEHHs CTATUCTUYECKUX METOAOB YIPABJICHUS Kaue€CTBOM
NPOAYKLUMHU: CTATUCTUYECKUHA aHaU3 TOYHOCTH M CTAOMJIBHOCTH TEXHOJIOTMYECKOTO Ipolecca,
CTAaTUCTUYECKOE PETYJIMPOBAaHME TEXHOJIOTMYECKOrO Ipolecca, CTATUCTUYECKUH PUEMOUYHBIN
KOHTPOJIb KadecTBa MPOAYKLMH, CTAaTUCTUYECKHH METOJl OIEHKH MNpOoAyKuuu. HWHCTpyMeHTHI
yIpaBJIEHUs KauecTBOM: JuarpaMMa CpOJCTBa, AMarpaMma CBs3€H, JpeBOBUAHAsA JAuarpamma,
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MaTpu4Has JAuarpamma, MaTpU4YHas JuarpaMma, CTpeslodyHas, [uarpamma MpoLecca OCYIIECTBICHUS
MPOrpaMMBbl, aHAJIW3 MAaTPUYHBIX JTAHHBIX.

Tema 6. KBanumeTpusi: poJib, METOIBI,

00J1aCTH MPAKTHYECKOTO TPUMEHEHHUS

KBanumerpust kak Hayka, €€ pojib, METOJBI U O0JIacTH TpaKTHUecKoro npumeHeHus. [IpaBoBbie

OCHOBBI METPOJIOTHYECKON J1eATeNbHOCTH. [ocynapcTBeHHass MeTpoJjoruuyeckas ciyxb6a B PO:
GyHKIMU, cXema YTBEPXKICHHS TUIA M MPOBEPKU CPEICTB HM3MEPEHUH NPU TOCYNapCTBEHHOM
METPOJIOTMUYECKOM KOHTpoJie. ['ocynapcTBeHHbIN MeTpoaorndeckuii Haa3op. KanubpoBka u mpoBepka
cpenctB u3MepeHuit. CxeMa poCCHMCKOM CITy OBl KaTMOPOBKHU.

Paznen 3. Cdepsl npuinoxkeHus METOA0B YIIPaBJIEHHUs KAU€CTBOM
Tema 7. DxoHOMHUYECKHE TPOOIEMBI Ka4yecTBa

[lepexox NOHATUS KauyecTBa B 3KOHOMMYECKYIO KaTEropuio. 3arTpaTbl Ha KadecTBO: oOIue
IIOJIOKEHUs, BUABI — 3aTpaTbl Ha MPEAYNPEIUTENbHBIE MEPOIPUATHSA, 3aTpaTbl HAa KOHTPOJIb,
BHYTPEHHHUE IOTEpH, BHEIIHHE mnoTepu. OmnpenencHue BeauunHbl 3arpar. OTder mo 3arpataM Ha
kauecTBO. DyHKIWs oreps . TaryTu: cylHOCTb, MPEUMyIIECTBA.

Tema 8. MeHEKMEHT KaK CpEJCTBO MOBBIIIEHUS Ka4eCTBA

PenmxunupuHr OM3HEC-TIpOLIeCCOB. PecTpyKTypu3anus npeaupusTHii 1 KOMIIaHUH. MeTo «TOYHO
BO BpeMs». Cucrema «BceoOliero oOciayKuBaHUs OOOpYIOBaHUS». YIIPABICHHs 3HAHUSAMM: BUbI
3HaHU#, cTpareruu — KoAaudukamuu, nepcoHupukanuu. OyHKIUOHATBHO-CTOMMOCTHBIA aHAJIM3.
YpasiieHuE IEPCOHAIOM.

4.3.1. IlepedeHb CeMUHAPCKUX, TPAKTUYECKUX 3aHATUN U Ja0OpAaTOPHBIX paboOT

Ne Ne HanmenoBanue cemuHapos, Tpynoemkoc Ouenounsle  |[@opmupyembl
I/H |pa3liena| NPaKTUYECKUX U J1TAOOPaTOPHBIX Th cpeicTBa e

U TEMBI pabot (uac.) KOMIIETEHIIUN
Bceroll13 (MHIUKATOPHI)
YaCOBHUX
MPaKT.
MO
1 2 3 5 6 7

1 1 Tema 1. CymHOCTb MOHATHUS 4 — | Yeruslii onpoc N Konk 1.3:
KayecTBa 3Haer
OCHOBBI
HKOHOMHYEC
KOH,
OpraHu3aIuo
HHOU U
yrpaBjeHYec
KOW TEOpHH
2 2 Tema 2. Ucropus ynpaBineHus 4 — | Yerublii onpoc NIKome 1.3:
Ka4yeCTBOM 3HaeT
OCHOBBI
HKOHOMHUYE
CKOM,
OpraHu3anu
OHHOM u
yIpaBJieHYE

SN
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CKOU
TEOPUH

Tewma 3. CoBpeMeHHasi KOHUELIHUS
MEHEIHKMEHTA KaueCcTBa

YeTHBI o1poc

N TKonk 1.3:
3HaeT
OCHOBBI
SKOHOMHMYE
CKOM,
opraHu3aIu
OHHOH u
yIpaBjeHYEe
CKOM
TEOPUH

Tema 4. Ceprudukanus
MPOIYKIUHU U CUCTEM KauecTBa

YeTHBI o1poc

N TKonx 1.3:
3HaeT
OCHOBBI
SKOHOMHYE
CKOM,
opraHu3aIu
OHHOM u
yIpaBJeHYE
CKOM
TEOPUH

Tema 5. OcHOBHBIE METOIBI
KOHTPOJISL U YIIPABIICHUS
KauyeCTBOM

YcTHBIH ompoc,
TECT

N Konx1.2:
Ymeer
CTaBUTb u
pemars
opraHusanu
OHHBIC
3aJadu

Tema 6. KBanumeTtpusi: poJib,
METO/IbI, 00JIACTH MPAKTUIECKOTO
TIPUMEHEHUS

YcTHBI ompoc,
TECT

I/UIKOHK 1.2:
Ymeer
CTaBUTH n
periaThb
OpraHu3anu
OHHBIC
3a1a4u

Tema 7. DKOHOMHUYECKUE
poOJIeMbI Ka4ecTBa

YcTHBIH ompoc,
TECT

N Konx 1.3:
3Haer
OCHOBBI
SKOHOMHUYE
CKOM,
OpraHu3aIu
OHHOM u
yIIpaBJICHYE
CKOM
TEOpUH

Tema 8. MeHemKMEHT KaK
CPEJICTBO TMOBHIIICHUS KauyecTBa

YceTHBIH ompoc,
IIPE3CHTALNS

N Komk 1. 3:
3HaeT
OCHOBBI
SKOHOMHYE
CKOM,
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OpraHu3aIu

OHHOI u
yIIpaBJICHYE
CKOM
TEOpUH

Bcero yacos

32

4.3.2. Ilepedenp TeM (BOIPOCOB), BHIHOCUMBIX Ha CaMOCTOATEILHOE M3yU€HHE CTYJECHTAaMU B
pamkax camoctostenbHoi paboTsl (CPC)

Ne Tema 3anaHue dopmupyemas NAK
/1 KOMIIETEHITHS

1 2 3 4 5

1 | Tema 1. CymHoCTh N3yunth cnenytomue | OIIK-1. Crocoben | MKonx 1.3: 3Haer
MIOHATHUS KaueCcTBa MaTEPHAIIBI: peuiarb OCHOBBI

[ToHsITHS Ka4eCTBO po¢eCCHOHAIBHBIC | SKOHOMHUYECKOM,
MPOEKTa, U3TOTOBUTEIIS, 3a/1a4yd Ha OCHOBE OpTraHu3aIMOHHOMN
moTpeOuTeNs, IPOEKTa, 3HaHUH (Ha 1 yIPaBJICHUYECKOM
00BeKTa, MPOAYKTA. MIPOMEKYTOYHOM Teopuun

KadecTBo )H3HMU. YPOBHE)

B3anmocCBs3b yrpaBiieHUsT | SKOHOMUYECKOM,

Ka4eCTBOM C JPYTUMU OpraHU3aIMOHHON

YIPaBIEHYCCKUMU U YIIPaBJICHUECKON

JACIIUIIINHAMH. TEOPHH;

2 | Tema 2. Uctopus N3yuuTsh cnenyromue OIIK-1. Cnocobern | M/1Konk 1.3: 3Haer
yIpaBICHUS MaTepHuabl: pemarhb OCHOBBI
KaueCTBOM Cdepsr mpuoskeHus npoecCHOHANTbHBIE | SKOHOMHYECKOH,

METOJIOB YIPABJICHUS 3a71a4M Ha OCHOBE OpraHU3aIMOHHON
KayeCTBOM. DTallbl 3HaHUH (Ha 51
SBOJIIOIUHU B 00J1aCTH MIPOMEKYTOYHOM yIIpaBICHYECKOM
Ka4ecTBa. YPOBHE) TEOPUHU
SKOHOMHYECKOH,
OpraHu3alOHHON
1 yIPaBJICHUYECKOU
TEOPHH;

3 | Tema 3. N3yuuts ciaenyromme OIIK-1. Cmocoben | MIKonk 1.3: 3HaeT
CoBpemeHHAs MaTEPHAIIBI: pemiarhb OCHOBBI
KOHIIEITIMS Buenpenne TQM Ha npo¢eCCHOHAIBHBIC | SKOHOMHUYECKOM,
MEHEPKMEHTA POCCHICKHX 3a/1a4yd Ha OCHOBE OpTaHU3aI[MOHHOM
Ka4yecTBa MPEANPUITHSIX: ITAITbI 3HaHUH (Ha u

pa3BUTHS, TIPOOIIEMBI MIPOMEKYTOIHOM YIPaBIEHYECCKOM
BHEJIPEHUS. YPOBHE) TEOPUH
3KOHOMUYECKOM,
OpraHU3aIMOHHON
U yIIPABJICHYECKOU
TEOpUH;

4 | Tema 4. W3yuauTh cnemyromue OIIK-1. Cnocoben | M/1Konk 1.3: 3Haet
Ceptuduxanus MaTepuabl pemiarthb OCHOBEI
IIPOYKIIMH U Hogas BepcHs | IpoeCcCUOHATIbHBIE | SKOHOMUYECKOI,
CHCTEM KadecTBa MEXTyHAPOIHBIX 3a7]a4¥ Ha OCHOBE OpraHU3aI[MOHHOM

craugaproB  MICO cepwus | 3HaHuii (Ha 51
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9000: OCHOBHBIE | TPOMEKYTOUHOM YIPaBJICHYECKOU
IIOJIOKEHUS, YPOBHE) TEOPUHU
MPUHUUIINATIBHBIE OTJINYUA. | 3KOHOMHYECKOM,
Ceptuduxanus CUCTEM | OpraHU3alMOHHON
kauecTBa. CTpyKTypa Y yIIPaBJICHUYECKON
TEOPHH;
Tema 5. OcHoBHble | M3yuuTh cienytouue | OIIK-1. Cnocoben | U/1Konkl.2: YMeeT
METO/BI KOHTPOJISL U | MaTepUaIbI pemiaTh CTaBUTh M PEIIATh
yIpaBiIeHUs Bunel, ortambl, cnocoObl | npodeccuoHanbHbIE | OpraHU3aluOHHbIE
KaueCTBOM MIPUMEHEHUS 3a]1a4i Ha OCHOBE 3aa4u
CTaTUCTUYECKUX METOJOB | 3HAHUH (Ha
yIpaBJcHUs KaueCTBOM | IPOMEKYTOUYHOM
POy KIIMH: YpOBHE)
CTaTUCTUYECKUMN aHaAJINU3 | DKOHOMUYCECKOM,
TOYHOCTH U CTaOWUJILHOCTHU | OpraHU3aIMOHHOM
TEXHOJIOTHYECKOTO Y yIPaBJICHUYECKOU
mpoliecca, CTaTUCTHUYECKOE | TEOPUH,
peryiupoBaHue
TEXHOJIOTHYECKOr0
MpoLECcCa, CTaTUCTUYECKHUI
MIPUEMOYHBIN KOHTPOJIb
KauecTBa POy KIIUH,
CTATUCTUYECKUN METOH
OLICHKH MPOIYKIIUH.
HNHcTpyMeHTHl yripaBieHUs
KaueCTBOM: auarpaMmma
CPOJCTBA, auarpaMmma
CBA3EH, JpeBOBUAHAS
Juarpamma, MaTpu4Has
JyarpaMmma, MaTpu4Has
JuarpamMma,  CTpeJlOYHas,
Jmarpamma nporecca
OCYILIECTBIICHUS
MIpOTrpamMMBbl, aHaJIn3
MaTpPUYHBIX JAHHBIX.
Tema 6. N3yuuth cinenytomue | OIIK-1. Crocoben | UKok 1.2:
KBanumerpus: ponb, | MaTepuaibsl pemaTth YMeer craBuTh U
MeTO/bl, 00J1aCTH l'ocynapcrBeHHbIN npodecCuoHaNIbHBIE | pelIaTh
MIPaKTUYECKOTO METPOJIOTHUECKUI HAA30p. | 3aa4l HA OCHOBE OpraHU3alMOHHbIE
TIPUMEHEHUS KanmuOpoBka u mpoBepka | 3HaHUU (Ha 3a7a41
cpenctB usMepeHuil. Cxema | mpomMeKyTOYHOM
poccuiickoi CITyKOBI | YPOBHE)
KaTuOPOBKHU. SKOHOMHUYECKOH,
OpraHu3alOHHON
U yIPABJIEHUYECKOU
TEOPHH;
Tema 7. N3yunth cnenyromue | OIIK-1. Cnocoben | UIKonk 1.3: 3Haer
DKOHOMHYECKHUE MaTepHuabl pemiaTh OCHOBBI
npoOsieMbl kauecTBa | OTyer Mo 3aTpataM  Ha | MpodecCHOoHaNbHBIE | 9KOHOMHYECKOH,
kauecTB0. DyHKUMS TOTEPh | 33J]a4l Ha OCHOBE OpraHU3aIMOHHON
3HaHUH (Ha u
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I Tarymm:  CylmIHOCTb, | IPOMEKYTOYHOM YIPaBJICHYECKOU
[IPEUMYILIECTBA. YPOBHE) TEOPUHU
SKOHOMHYECKOH,
OpraHu3alOHHON
Y yIIPaBJICHUYECKON
TEOpHUH;
8 | Tema 8. N3yuuTh cnenyromue OIIK-1. Cnocoben | UKok 1.3: 3naer
MeHeKMEeHT Kak MaTepUaIbl: peiarb OCHOBBI
CPENCTBO OYyHKIHNOHAIBHO- npodeccuoHaNbHbIE | 9KOHOMUYECKOH,
HOBBILICHUSI CTOMMOCTHBIN aHAJIU3. 3a]1a4i Ha OCHOBE OpraHU3alMOHHOMI
KauecTBa VYnpapiieHue nepcoHanoM. | 3HaHUU (Ha u
IIPOMEKYTOYHOM YIpPaBJIEHYECKON
YPOBHE) TEOPUH
3KOHOMUYECCKOM,
OpraHU3alMOHHON
U yIIPABJIICHYECKOU
TEOPHH;

4.4, MeTtoauueckue YKa3aHus 10 OpraHu3anuu CaMOCTOSTEIbHOMN pa6OTBI CTYACHTOB

CamocTtosTenpHas paboTa 00yUyaronuxcs MPOBOIUTCS C MPUMEHEHHEM dJIEKTPOHHOTO 00y4YeHUS
W JUCTAHIIMOHHBIX 00pa30BaTCIbHBIX TEXHOJOTHH. YUYeOHO-METOIUYECKHEe MaTepHabl IIpH
CaMOCTOSITENIbHOM TMOATOTOBKE JOCTYMHBI OOYYaloUIMMCs 4Yepe3 CHUCTEMYy WHTEpHET-00ydeHus
«"exanem», B KOTOPOH MPEICTAaBICHBI MAaTEPHAIIBI JICKIIUMHA W MPAKTUICCKUX 3aJaHUN, MHTCPAKTHBHBIC
(dhopMbI 00yueHus, mpuMepsl 3aaannil. Kaxapiii oO0ydaromuiics moiydaeT aBTOPU30BAaHHBINA JOCTYII B
cuctemy. Cucrema nHTepHET-00ydeHHs «I ekagem» sSBisieTcs IaTGopMoi TUCTAHIIMOHHOTO 00yYeHUs
1 00YYEHUS C UCIIOJIb30BaHUEM ITU(PPOBBIX TEXHOJIOTHI balikanbCcKoOi MeXTyHapOJHON OU3HEC-IITKOIIBI
OI'BOY BO «UI'Y». Pexxum gocryma: https://edu.buk.irk.ru.

CamocrosiTenbHas paboTa 3aKITF0YaeTCs:

— B CaMOCTOSITEIIbHOM MOJITOTOBKE CTY/ICHTA K JICKIIUU — YTCHUE KOHCTIEKTA MPEIbITyIIeH JISKIINH,
MIPOCMOTP BUJICO-BEPCUH JIEKITUH. ITO IOMOTAET JIy4Ille TOHATh MaTepHUa HOBOH JICKIHH, ONTUPAsCh Ha
MIPEIIIECTBYIOIIHE 3HAHUS;

— B TOATOTOBKE K MPAKTHYECKUM 3aHATUSM O OCHOBHBIM M JIOTIOJHHUTEIBHBIM HCTOYHHKAM
JUTEPATyPHI;

— B BBITIOJTHEHUH JIOMAITHUX 3a/IaHUH (pacueTHO-rpaduiIecKux padbor);

— B CaMOCTOSITETThHOM HM3y4Y€HHH OTJCIbHBIX TEM WM BOMPOCOB MO YYEOHHWKAM WM YICOHBIM
ocoOusIM, IO UCTOYHUKAM B VIHTepHETE U Ha AJIEKTPOHHOM IOPTaJie YHUBEPCUTETA;

— B BBIMTOJIHEHUH KOHTPOJIBHBIX MEPOIIPUATHH TI0 JUCIUTUTHHE;

— B ITOJITOTOBKE JIOKJTAJIOB.

KoHTponb 3a camMocTOSTENEHOW pabOTOW OCYIIECTBISIETCS MPH BBIMOJIHEHUN O0YYarOIIUMCS
TECTa, YCTHOTO OMpPOCa, BBHITIOJIHEHUS 3aJaHHid 10 Kehcam, MOATOTOBKE JOKJIAIOB 10 TEME 3aHSTHIA,
MpoBepKke pacueTHO-rpadruueckux pador. OueHnBaTCS Kak (paKTHUECKHE 3HAHWS CTYICHTOB, TaK U
ryOuHa TOHWMAaHUST M CIIOCOOHOCTH BBIYWICHEHUS W HMHTEPIPETAIUH IIEJIOCTHBIX CMBICIOBBIX
KOHCTPYKIIMH, a TaK)Xe HABBIKH CAMOCTOSATEIHHOTO IMOMCKAa HEOOXOAUMOW WH(OpMAIUU TO TeMe
3aHSATHUS U €€ KPUTHUECKOH OIICHKH.

[TpumepHbIe TEMBI JIJIsl CAMOCTOSTEIIHLHONU PabOTHI

IIpakTHueckue 3agaHus:

1.Ynpaxuenue «O1ueHKa yJJOBIETBOPEHHOCTH MOTPEOUTENSDY

2.Munu-keiic «IIpaBoBast 6aza kauecTBa B HOpMax [ paxnaHckoro kozekca» [Ipoananusupyiite, Kakomy
U3 ATAIOB pa3BUTHs (puaocoduu kayecTBa COOTBETCTBYET CUCTEMA KauyecTBa Ha BallleM
HIPEANPUATHH.
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3.0mpenenuTe MeCTO 1EeJIEeBOM CUCTEMBI yIPABIECHUS KAYECTBOM B CUCTEME YIIPABICHUS
npennpusTHeM/opranu3anueii. KakoBa CTpyKTypa CHCTEMBI YIIPaBJICHHS KauecTBa Ha BaIlleM
npennpustun? [Ipoananu3upyite OCHOBHBIC HAMPABICHUS Pa3BUTHI TOM CHUCTEMBI HA BaIlleM
TIPEATTPHUSATHH.

4.JlaliTe kiaccuuKalmio moka3aTenei KadyecTBa MPOIYKIIUU U YCIIYT M0 BaXKHEUIITUM
KJIACCU(PMKAIIMOHHBIM TIPU3HAKAM.

5.IIpoBenute knaccudukaimio noka3aTeneil KayecTBa yCiyr.

6.0mnpenenure HanOoJee aKTyaabHbIC HANPABICHUS ICATCILHOCTH MEHEKEPOB IO YIIPABICHUIO
KaueCTBOM.

7.IlpencraBbTe, 9YTO BBl PYKOBOJUTEH KPYITHOTO MPOM3BOICTBEHHOTO 00BheAnHEHUS. Kakue
paboThI CiielyeT BHIMOTHUTH MPU (POPMUPOBAHUU TIPOTPAMMBI, CBSI3aHHOMU C TOBBHIIIIEHUEM
KBaTH(UKAIMK paOOTHUKOB B 00JIACTH Ka4eCTBA M YIIPABICHUS UM, B paMKaX EJIEBON MPOTrPaMMBbI
«KauectBo»?

8.5IByisiercst i 6€30TKA3HOCTH OCHOBHBIM ITOKa3aTesieM kadectBa? [IpuBennure mpuMepsl
0€30TKa3HOM MPOYKIIMH HU3KOTO KauecTBa. Kakumu mokasarensiMu OLlEHUBAeTCsl Ka4eCTBO
MPOAYKIMH/YCIYT BaIIEro MpearnpusiTHs?

9.Bcerna nmu KOHKYpPEHTOCIIOCOOHOCTh 03HAYaeT KauyecTBeHHOCTh? [IpuBenuTe mpumepsl
KaueCTBEHHOM, HO HEKOHKYPEHTOCTIOCOOHOM MPOAYKIINH, KOHKYPEHTOCITIOCOOHOM, HO
HEKauE€CTBEHHOM.

10. IMpoananm3upyiTe, KAKOBBI KIFOUYEBBIC (DAKTOPHI ycIIexa B 00JIACTH YIIPABJICHUS KA4eCTBOM B
OTpaCIIsIX, TPOU3BOISIINX:

a) OJICKY;

0) mpoXJIaUTEeNbHbIC HATUTKY;

B) JIepeBO0OOPaOATHIBAIOIINE CTAHKH;

r) aBToMo0OmH. Kakue nokasarenu kagecTBa B KaKJ0H OTpaciy BbI MOTIIU Obl Ha3BATh?

Bormpocs! 1u1st caMOKOHTPOJIA:

1. Ha3zoBuTE OCHOBHBIE CTaIMU Pa3BUTHUS (PUIOCOPHUH KayecTBa.

2. HazoBuTE OCHOBHBIE MOJIEJIM CUCTEM YIIPABJIEHUS KAY€CTBOM B PA3BUTHIX CTAHAX.

3. Ilepeuncnure OCHOBHBIE 0OCOOEHHOCTH SAIMOHCKOTO OIBITA YIPABICHHUS KaYeCTBOM.

4. B yem CyIIHOCTH ombITa YnpasieHus kadecTBoM B CIITA?

5. Kakue mexayHapoansie ctanaaptsl MCO ctanm ocHOBOH ynpaBileHUsI KaUECTBOM MTPOLYKIUH U
YCIYT BO MHOTHX CTpaHax Mupa?

6. B 4em cyIHOCTh OCHOBHBIX HAIlpaBJICHUM pa3BUTHUS yIPABIEHUs KauecTBOM B Poccun nmpuMeHu-
TEJIBHO K YCIIOBUSM PBIHOYHBIX OTHOILICHHUN

7. Ilpu xakux ycIoBHAX BO3MOXXHO B Poccun penienue npoGieMsl kayecTa?

[TpakTuyeckue 3agaHus:

1. Ynpaxuenue « TQM u HallmOHAIEHBIE OCOOSHHOCTI

2. Munn-keiic «ITomaxozp! k pearmzarmu TQM B 6ankoBckom OmHece CLLIA»
3. Munu-keiic «B3rasg TQM ¢ ToUku 3peHus OpraHu3aiiy TPyaa»

Bomnpocs! 11 caMOKOHTPOJIS:

1. JlaiiTe pa3zBepHYyTOE OMpPEAECIECHNE COBPEMEHHON KOHIIEMIIMY MEHEKMEHTA KaueCcTBa

2. Onummmte cymHocTH KoHueniuu TQM.

3. B kaKkoii mocie10BaTeIbHOCTH IPOBOAITCS PabOTHI IO CO3AaHMI0 cucTeMbl T QM?

4. OnpenenuTe MECTO MEHEKepa mpoekTa B cucreme TQM.

5. KakoBa cTpyKTypa COBOKYITHOCTH 3HAHUN O MEHEPKMEHTE KadyecTBa?

6. KakoBsl 06mue u oduiecuctemMubie mpuHIUIb TQM?

7. KakoBbI cOCcTaB ¥ B3aUMOCBSI3U 00mMUX GYyHKIHMHA MpU pa3paboTke v BHEAPEeHUH cucteMbl T QM?
8. Ha3zoBuTe oCHOBHBIE QYHKITUH CITY>KOBI MEHEP)KMEHTA Ka4eCTBa B KOMITAHUH.

IIpakTHuecKue 3aJaHus:
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1.Munu-keiic «3aBUCUMOCTb YPOBHS KOPPYMITMPOBAHHOCTH BJIACTH OT CTETIEHU OCBOEHUS
MexayHapoaHbix cranaapros MICO cepun 9000

2. Munn-keiic «IIpo6nemsl BHenpenus ctangaptoB MCO cepun 9000:2000 u anpTepHaTUBHBIC
MOJIEJIA CUCTEM YIIPABJICHUS KaYECTBOMY

3. YmpaxnHenue: nzydenue 3akoHa PO «O cepTuduxanum npoayKuu U yciayr», «O
CTaHIapPTU3AIUNY.

4. 3aganue: pacCMOTPETh BUJIbI OTBETCTBEHHOCTH 3a HapyIlIEHUE MPaBUII 00s3aTeIbHON
cepruduranum

Bonpocs! u1st caMOKOHTPOJIA:

1. B yem paznuuus ¥ CXOACTBO MOHITHIA «CEPTUDUKALUDY U «COOTBETCTBUEH ?

2. Kakue Buapl cepTudUKaTOB BBl 3HACTE?

3. [lepeuncnure OCHOBHBIE BUbI JOKYMEHTAIIMHU IO KAYECTBY, IPUMEHSIEMbIC
PEINPUATHUSIMHI/KOMITAHUSIM.

4. HazoBute ocHOBHBIE 371eMeHThI KauecTBa 1o MCO.

5. Ilepeuncnure BUbl HOPMATUBHBIX JOKyMeHTOB B PD B obnacTu ceptudukanuu.

6. Urto mpepcraBisieT co0oii cepTuduKaius mpoayKIud U yCIyr?

7. Kakuie opranbl BXOJIAT B OPraHU3AIMOHHYIO CTPYKTYPY CepTHPHUKAIUU?

ITpaktuueckoe 3ananue: M3ydenne 3akona PO «O6 obecrieueHnn e1MHCTBA U3MEPEHUID).

Bonpoce! 1u1si caMOKOHTPOJIA:

1. Omumute QyHKIIUU TOCYAAPCTBEHHOW METPOJIOTHYECKOU CITyXObI B PD.

2. PaccMoTpuTE COCTaBIAIOLIME METPOJIOTHYECKOTO KOHTPOJISL.

3. Henu u ¢pyHKIMH rOCY1apCTBEHHOTO METPOJIOTHYECKOTO HA/I30pa.

4. Naiite onpeseneHne KaauOpOBKU CPEICTB U3MEPEHUH.

5. 3nauenue 0Oy4eHUs M MOBBIIICHUS KBATH(DUKALUU B 00€CIICUSHUH 3aIJIAaHUPOBAHHON
3P PEKTUBHOCTH CUCTEMBI MEHEKMEHTA KauecTBa.

IIpakTHueckue 3aaHus:

1. Munn-keic «IIpuMepsl yCremHoro peuHXxMHUPHUHTa

2. Ilpoananusupyite cBOIO OOBIYHYIO AESATEIbHOCTh. Brinenute Ouznec-onepaiuu u OusHec-
IIPOLIECCHI M TOCTPOMTE CXEMY Balllel MOBCEHEBHOMN JEATEIBHOCTH C TOUKU 3PEHUS dTUX
JJIEMEHTOB.

3. Munu-keiic « BnusHue yaydiieHus napaMeTpoB KauecTBa Ha 1IEHY NPOAYKIHUU U MPUObLIb
KOMITAHUW»

[Tpumep Tecta — 20 BOMPOCOB, KaXIbIH TMPaBWIBHBIA OTBET 5 OaJIOB, B KaXJIOM BOIPOCE

MIpaBWIbHBIN OTBET 1, TecT paccuntaH Ha 60 MUHYT.

1.  MoXKHO CUNTATh, YTO B OPraHU3AalMH BHeIPEH NPOLeCCHbI MOAX0, ec/Iu:
a. CO3/aHBbI MOJIOKEHUS O TIOPA3/IENeHUSX;
0. ommcanbl Ou3HEC-TIporiecchl, Tpedyembie ISO 9001:2008;
B. OITMCaHBI "CKBO3HBIC" OM3HEC-TIPOIIECCHI;
I. BBINIOJHEHA PETJIaMEHTAIHsI BceX OM3HEC-TIPOIecCOB HAa TPeOyeMOM YPOBHE JIeTalH3alliH.

2. busnec-npouecc — 3710:
a. COBOKYITHOCTH (byHKuHI‘/'I B3aMMOJICHCTBYIOIIUX MOJIpa3ieNIeHU, peICTaBIICHHAs B BUJIE
rpadueCcKON CXEMBI;
0. IOCIIo4YKa pa60T, IIOCIE€I0BATEIBHO BBIIOJIHICMBIX COTPYJHUKAMHU OPTaHU3alINH,
B. Hpe06pa30BaHHe BXOJIOB B BBIXOJIbI,;
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10.

|

ACATCIBHOCTD, npeo6pa3yfoma;1 BXOZBI B BBIXO/bI, MPCACTABIIAIOMINC ICHHOCTD AJIS KIIMCHTA.

Co3naHue cucTeMbl 6I/I3H6C-HPOIICCCOB OpraHm3alvm npeamnoJiaraer:

a.
0.
B.

r.

YETKOE OIpEAeICHUE TPaHULl IPOLECCOB U 30H OTBETCTBEHHOCTH PYKOBOAUTENCH;
CO3JaHH€ MEPEYHs IPOLECCOB, FPAHULIBI MOKHO YCTAHOBUTD MTO3XKE;

OINKCaHHUE MPOLIECCOB HA pa00YMX MECTAX C MOCICAYIONIMM YKPYITHEHHEM 10 YPOBHSI
NoApa3IeICHUN;

OTpEeJIEICHNE TOTHOMOYHA BIAJENbLIEB MPOIECCOB.

KauecTBO B cooTBeTcTBHH c0 cTaHaapToM I1SO 9001 onpenessiercs Kak:

a.
0.
B.
T.

COBOKYITHOCTh XapaKTEPUCTHK O0BEKTa;

CTETIeHb COOTBETCTBHS MPHUCYIINX XapaKTEPUCTUK TPEOOBAHHSIM;
Mepa yA0BJIETBOPEHHUS TOTPEOHOCTEH;

BEIMYMHA, XapaKTePU3YOIIasi IOTPEOUTENLCKHE CBOWCTBA OOBEKTA.

KommnuiexkcHasi cucreMa mokasartesieil 1 yIpaBJIeHUs] KaKIbIM OM3HeC-IPOLeccOM JI0JIKHA
BKJIIOYATH:

a.
0.

B.

r.

nokasarenu, Tpedyemsie ISO 9001:2008;

nokazatenu % nedexTos;

IIOKa3aTeNu poLecca, IoKa3aTeay IPoLyKTa IpoLecca, II0Ka3aTeld yA0BIETBOPEHHOCTH
KIINECHTOB;

[IOKa3aTeNu 3aTpaT Ha [IPOLECC ¥ BPEMEHH BBIIOJIHEHHS IIPOoLIecca.

B OJHOM CTPYKTYPHOM NOAPA3ACICHUHN MOKHO BbIJ1CJINTD:

a.
0.
B.
r.

aJIMUHHCTPATHBHBIC U OCHOBHBIE MPOIECCHI;

HECKOJIBLKO OM3HEC-TIPOIIECCOB YPOBHS Mo pas3enenus (He 6omuee 7);

HEOTpaHMYCHHOE KOJIMYECTBO MPOLECCOB;

oJInH OM3HEeC-TPOIIeCcC, COBMAMAMIININ C TPaHUIIAMH ATOTO CTPYKTYPHOTO MOIpa3IeICHHS.

Manuua OTBETCTBCHHOCTH 6“3]—[80-1’[[)0“6003 —3TO:

TabMLa, colepKalas nepeyeHs QyHKIHA mporecca;

TabJIMLa, ONKMCHIBAIOLIAs OTBETCTBEHHOCTh YUYACTHUKOB IIPOLIECcca 3a BBIIIOJHEHNE YacTel
mpoiecca,

CIHCOK yYacCTHHKOB IIpolecca ¢ yKa3aHHEM OTBETCTBEHHBIX;

JIOKYMEHT, ONPeAEIAIONINNA COCTaB yUaCTHUKOB IIpOLECCa.

OcHoBHbIE 6M3Hec-np0ueccu —3TO:

MIPOLIECCHI, CBSI3aHHBIE C MATEPUATBHBIM IIPOU3BOICTBOM;

MIPOIIECCHI, YYACTBYIOIINE B CO3/IaHUH [IEHHOCTH JIJISl KIIMEHTOB OpTaHHU3aIlHH;
TIPOIIeCCHl, HanboJIee BaKHEIE JIJIST OpTaHU3aIliH;

MIPOLIECCH] BEPXHETO YPOBHIL.

TloauTHKa B 00J1aCTH KaYecTBAa — 3TO:

JIOTIOJTHUTENIbHBIA JJOKYMEHT CUCTEMBI MEHE)KMEHTa KaueCTBa;

o0Ire HaMepeHHs U HalpaBJICHUs JESITEIBHOCTH B 00J1aCTH KayecTBa, IPOBO3IIIAIIEHHbIE
roCyJapcTBOM;

o0IIMe HaMepeHHs U HAaIPaBJICHUS IESITEIbHOCTH OpraHn3aliK B 00JIaCTH Ka4ecTBa,
oumansHo chopMyTUPOBaHHBIE BHICIIUM PYKOBOJCTBOM.

IMoka3aTesin y10BJIeTBOPEHHOCTH KJIHEHTa OH3Hec-TpoLecca — 3To:

a.

KOJIMYECCTBCHHBIC I/I/I/IJ'II/I Ka4YCCTBCHHBIC NMMApaMETpPhbl, paCCUUTBIBACMBIC I10 OHpCI[CHCHHOI‘/'I
METOJMKE U XapaKTePH3YIOIIHEe CTCTICHb yIOBICTBOPEHHOCTH KIMEHTA MPOIYKTOM IpoIiecca;
% pexamaruii;

BCJIMYMHA 3aTpaT Ha YCTPAaHCHUC I[e(i)eKTOB IMPOAYKIWH, BBIABIICHHBIX KIIMEHTOM,

TEMH pocTa 00BEMOB MPOAAXK 110 OJTHOMY KIIUCHTY.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

IIpenynpesxkaaromee aeiicreue — 3T0:

a. JeifcTBHe, IPEINPUHATOE IS YCTPAHSHHS 00HAPYKEHHOTO HECOOTBETCTBHS;

0. ﬂeﬁCTBHC, NpeANPUHATOC AJId YCTPAaHCHUA NPUYINHBI IOTCHIIMAJIBHOI'O HECOOTBETCTBUSA,
B. ,I[eflCTBI/Ie, NPCANIPUHATOC AJI YCTPAaHCHUA TPUINHBI O6Hapy>KeHHOF0 HCCOOTBCTCTBHAA,
I. CUHOHUM KOPPEKTUPYIOIIETO ACHUCTBHUS.

Bxoasbl OusHec-npouecca — 3T0:

a. CbIpbe U MaTepHalbl,

0. mHbopMaIys (HIOKYMEHTHI) U MaTepHAIbHbIE OOBEKTHI;
B. perIaMeHTHPYIOIINE IpoIiecC JOKYMEHTHI,

I. PacIopsKEHUs] pyKOBOAUTEIS.

Koppexuus — 3T10:

a. JeicTBUe, MPEANPUHSITOE I YCTPAHEHUsI IPUYUHBI 00HAPYKEHHOTO HECOOTBETCTBHS,
0. peiicTBUe, MPEANIPUHSITOE ISl YCTPAaHEHHsI OOHAPYKEHHOTO HECOOTBETCTBHS;

B. Z[GflCTBI/IC, MPEANIPUHATOC IJId YCTPAHCHUA IMTPUYNHBI TIOTCHIIMAJIbHOT'O HECOOTBETCTBUS,
I. CHHOHHUM KOPPEKTHUPYIOIIETO EHCTBUA.

Muxa nocrossHHoro yayuineHus Hlyxapra-JleMuHra BKJIO4YaeT cjeayloniue 3Tanbl:
a. IIJIaHUPpOBAHUEC, OpraHu3alnus, MOTHBallUd, KOHTPOJIb,

0. TIIaHUPOBAaHME, pean3allysl, KOHTPOJIb, YIIyUIlaollee BO3ACHCTBUE;

B. WHHIMAIMS, OCYIIECTBIIEHUE, N3YICHNE, KOHTPOJIb;

I. 3apOoXJeHHue, pocT, CTAOMIBHOCTD, YIIAA0K.

Baanesien 6um3Hec-npouecca — 3T0:

a. MOJOJIOM, TBOPYECKUI, MHULIIMATHBHBIN COTPYJAHHK, OTBEUYAIOLIUI 3a Pe3yJIbTaT IpoLecca
(myTem cObopa nHGOpPMAIUH O MPOIIecce U MPEAOCTABICHUS €€ BBICIIEMY PYKOBOJICTBY);

0. KOoJIerHanbHBIN OpraH yrnpasieHHs IPOLIECCOM;

B. IMOJpa3/ielIeHNe, B KOTOPOM NPEUMYIIECTBEHHO BBIMOIHIETCS IPOIIECC;

I. JIOJDKHOCTHOE JIMIO, KOTOPOE UMEET B CBOEM PACIOPSKEHUHU PECYPCHI, YIIPABISET XOA0M
Ou3Hec-TIporiecca U HECEeT OTBETCTBEHHOCTH 32 Pe3yJbTaThl U A3PPEKTUBHOCTL OU3HEC-
porecca.

I[.]'lﬂ KaxKJa0ro 6“3]—[80-1’[[)0“60(!3 B C€TH MPOLIECCOB Opranm3anvu 10/IKHbI OBITH onpeaejaeHbl:

a. MOMEHT Hauaja U 3aBepIIEHHs NpoLecca,;

0. BBIXOIBI/KIHEHTHI, BXOABI/TIOCTABIINKH, TEXHOJIOTHS BHIITOIIHEHHS, PECYPCHI, TOPAIOK
yHpaBIEHUS MPOLECCOM;

B. (OPMBI OTYETHOCTH IO MIPOLIECCY;

I. BCE IEPEUUCIICHHOE BBIIIE.

BusHec-npouecchl J0JEKHBI ObITH ONMCAHBI:

a. TOJIBKO rpapmuecKu ¢ MOMOIIIBIO HOTaM! (HyHKIIMOHATBHOTO MoaenupoBanus |IDEFO;
0. TOJBbKO rpaduyecku ¢ momoInsio Visio;

B. TOJBKO B BUJI€ TEKCTOBOTO MOCJIEI0BATEIBHOIO ONUCAHNUS (PErIaMeHTa);

I. TOJNBKO B BUJE CTPYKTYPUPOBAHHOM TaOIMIIBL;

A. JTIOOBIM U3 NEPEYUCICHHBIX CIIOCOOO0B MIIH UX COUYCTAaHHEM.

¢ dexTUBHOCTH OM3HEC-TIPOIIECCA — ITO:

a. % nedexToB MpoAyKIUH,

0. ce0ecTONMMOCTD €IMHHUILI N3IEIINS,

B. OTHOIIECHUE (PAKTHUECKOTO Pe3yJIbTaTa BHITIOIHEHHUS NPOIlecca K 3aTPaueHHBIM Ha ero
MOJIyYEHHUE pecypcam;

r. CyMMa 3aTpaTr Ha KaueCTBO, OTHECEHHAsI K OOIIMM 3aTpaTaM Ha BBHITIOJHEHHUE MPOIIecca.

HOCTpoeHI/Ie CUCTEMBbI 6H3Hec-np0uecc03 OpraHu3anuu ue.11ec006pa3ﬂo HAaYUHATD C:
4. aHaJiu3a opraHusaluu "CBerY" IIPHA TOMOIIX CXEMbI HCOOYKH CO30aHU HCHHOCTH,
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0. MOKYIIKHM MPOrpaMMHOI'0 obecneyeHus AJIsL MOACIIMPOBAHUSA 6I/ISHCC-Hp0LICCCOB;
B. JC€TaJbHOT'O ONMCAHUS ACATCIBPHOCTH HAa HMJKHEM YPOBHC,
. OINpEACJICHUA U KJ'IaCCI/I(bI/IKaL[I/II/I (I)YHKLII/II‘/'I, BBITTOJIHACMBIX B CTPYKTYPHBIX IIOAPA3ACTICHUAX.

20. HopmajbHoe 3HAYeHHE MOKAa3aTess OU3HeC-TMpPoIecca — ITO:
a. cpeaHee 3HAUCHHE MTOKA3aTelIs 3a ONPEACIICHHBIN IEPUOT;
0. KOJWYECTBEHHAs BEJIMUYMHA, yCTAHOBICHHAS JOKYMEHTAJIHHO B KAUECTBE IIAHOBOTO 3HAYCHUS
(HOpMaTuBa) moKazaress Ha 3aJaHHBIA EPUO;
B. 3HayeHME ITOKa3aTess, He OTJIMYaroleecs 0osee yeM Ha 5% OT IIaHOBOI'O 3HAYEHUS.

V. YYHEBHO-METOAMYECKOE U UTHOOPMALIMOHHOE OBECITEYHEHUE JUCIUITJIIMHBI
a) OCHOBHasI TUTepaTypa:

1. Topbamko, E. A. Yopasrnenue xauectBoM : yueOHuk ans By3oB/ E. A. ['opbamiko. — 4-e
u3n., mepepad. um gmom. — Mocksa: M3pmarensctBo IOpaiit, 2022. — 397 c.— (Bsicmiee
obpazoBanue). — ISBN 978-5-534-14539-7. — Texkcr : anexTponHslii // OOpa3oBaTenpHas miardopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/488696

2. Poxxkos, H. H. Cratuctuyeckre MeTO/Ibl KOHTPOJIS U YIIPABICHHUS Ka4eCTBOM MPOIAYKIIUH :
yaeOHoe mocobue it By30B / H. H. PoxkoB. — 2-e u3g., mepepad. u gon. — Mocksa : M3garenscTBo
Opaiit, 2022. — 154 c. — (Boicmiee o0Opa3zoBanue). — ISBN 978-5-534-06591-6. — Tekcr :
anekTpoHHbIH // Obpa3oBarenbHas mardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493357 ).

3. MenemxmeHT kadecTBa. [IpakTukym : yueOHoe nocobue 11 By30B / A. B. PekakoBa [u 1p.] ;
mox obmiei penmakmmerr A. B. PepkakoBoil. — Mocksa : M3nartensctBo Opaiit, 2022. — 205 c.
(Beicmiee o6pazoBanue). — ISBN 978-5-534-15044-5. — Texkcer : anektponHsblil / OOpa3oBaTenbHas
wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/497193

Takxe peKOMEHIyeM:

1. Bacun, C.I'. Ympasnenue kadecTBoM. BeceoOmmit moaxoy : yaeOHUK 11 OakajnaBprara u
maructpatypsl / C. I'. Bacur. — Mocksa : 3narensctBo FOpaiit, 2022. — 404 ¢. — (bakanaBp u
Maructp. Akagemmueckuit kype). — ISBN 978-5-9916-3739-8. — Texkcr : aneKkTpOHHBIH //
O6pasoBarenbHas miathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/508140

0) ba3el naHHBIX, HHHOPMAIIMOHHO-CIIPABOYHBIE U IIOUCKOBBIC CUCTEMBI

1. OBC 243 «bubnuorex». ['ocynapcrBennsit KOHTpakT Ne 019 ot 22.02.2011 r. OO0 «bubnuorex».
Jlunensnonnoe cornamenne Ne 31 ot 22.02.2011 r. Anpec nocrtyna: https://isu.bibliotech.ru/ Cpok
neiictBust: ¢ 22.11.2011 r. 6eccpouHsbIii.

2. OBbC «Pyxont» KonTpakt Ne 98 ot 13.11.2020 r.; Akt Ne 6K-5415 ot 14.11.20 1. Cpok neicTBHS 11O
13.11.2021r. goctym: http://rucont.ru/

3. OBC «M3nmarensctBO Jlanbpy. OO0 «M3natensctBo Jlanby. MudopmanmonHoe mucbmo Ne 128 ot
09.10.2017 r. Cpoxk neiicTBus: 6eccpounblii. Anpec nocryna: http://e.lanbook.com/

4. ObC «HammonanpHbiii udposoit pecype «Pykont». LIKb «bubkom». Konrpakr Ne 04-E-0343 ot
12.11.2021 r. Anpec nocryna: http://rucont.ru/

19


https://urait.ru/bcode/488696
https://urait.ru/bcode/493357
https://urait.ru/bcode/497193
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5. OBC «Aiibykc.py/ibooks.ruy. OO0 «Aidykc». Koatpakt Ne 04-E-0344 ot 12.11.2021 r.; AT ot
14.11.2021 r. Anpec nocryna: http://ibooks.ru

6. DnekTpoHHO-6nbMMoTeuHas cucrema «9bC FOpaiit»y. OO0 «3nexkTpoHHOE n3AaTenbeTBO KOpaitTy.
Kontpakt Ne 04-E-0258 ot 20.09.2021r. Anpec noctyna: https://urait.ru/

[OCT:
1. TOCT P HUCO 14001-98. Cucremsl ympaBieHusi okpyxatomei cpenoid. TpeboBanus u
PYKOBOJICTBO IO MTPUMEHEHHIO.
2. TOCT P HMCO 14004 — 98. Cucrtembl ympaBlIeHHS OKpyxkaromei cpemoid. OOmume
PYKOBOJISIIIME YKa3aHHS 10 IPUHITUIIAM, CHCTEMaM U CPEACTBaM 00CCIICUCHUSI.
3. MCO 10013:95. PykoBoasmue yka3aHusi Mo pa3pabOTKe PYKOBOJACTB IO KadecTBy. 24.

Kauganos B.A. CepTI/I(bI/IKaI_II/IH CUCTEMBI MCHCIIPDKMECHTA Ka4Y€CTBAa KaK OCHOBA JIA IIEpEXOoaa

TQM // Cranmaptel 1 kauecTBo. 1997. Ne 8.
4, NCO 1011-2: 1991. PykoBogsiue yka3aHus 10 MPOBEPKE CUCTEM KavyecTBa.

o

NCO 9000-1: 1994. O6miee pyKOBOACTBO KAauyeCTBOM H CTaHIAPTHI MO OOECIECYCHUIO

kayecTBa. - Y. 1. PykoBoasiuue yka3aHus 1o BbIOOPY U IPUMEHEHUIO.
6. Mexnaynapoansiii cranaaptr MCO 9000. Cucrembl MeHemKMeHTa KadecTBa. OCHOBHBIC
nosioxkeHus u ciaoapb. — 2000-12-15. ISO — 2000.
7. Mexnaynapoansiii ctannapt MCO 9001. Cuctembl MeHeKMEHTa KadyecTBa. TpedoBaHusl.
4-e u3a. 2000-12-15. ISO — 2000.
8. Mexnaynapoansiii crannapt UCO 9004. Cucrema MeHemKMEHTa KayecTBa. PyKoBOICTBO
o yjayuueHuro aesreabHoctu. — M3a. ISO — 2000.

VI. MATEPUAJIbHO-TEXHUYECKOE OBECITEHEHUE JUCHUITJIMHBI (MOYJIA)
6.1. YueOHo-11a00patopHOE 000pYI0BAHHKE:

TEXHHUYECKUMU
CpelcTBaMu
00yueHwusl,
CITyXallluMU st
npeCTaBICHHUS
y4eOHOMI
uHpOpMaLIUU
0O0JIBIION ayUTOPHUH
Kommnekr
JEMOHCTPAIIMOHHOTO
00opyIoBaHus
BKITIOYAET:

HawnmenoBanue OcCHaIeHHOCTh [lepedyeHb MHUIIEH3MOHHOTO MTPOTPAMMHOTO 00ECIICUCHUSI.
CHEIHATBHBIX CIIeIATbHBIX PexBU3UTHI TOTBEPIKIAAIOIECTO TOKYMEHTA
IIOMENIEHUN U MIOMEIIEHUN U

MOMEILICHU I MTOMEIIECHUN 111
JUTS CaMOCTOSTEIILHOM
CaMOCTOSITEIIbH paboThI
ol paboTHI

YuebHas Aynutopus BA30BBII YCTAHOBOYHbBIN KOMIUIEKT I1O:

ayJuToOpHUs A1 | 000pyIoBaHa Office 2007 Russian OpenL.icensePack NoLevel

HPOBEICHUS cnenmanusnpoanHo | AcademicEdition — gorosop ¢ 3AO "CodrJlaitn Tpeiig"

3aHATUH i (yueOHoi) Tr026664 ot 17.05.2007

JICKIIMOHHOTO MeOenbio Ha 48 Project Standard 2007, Access 2007 - TIporpamMmsi

TUTIA CTYJCHTOB H aKaJIeMUYECKOTO COTpyIHUYECTBa ¢ Microsoft

DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpetin" Tr000023480 ot
19.05.2015

Onepannonnsie cuctreMbl Windows 1o JTUIIEH3HOHHBIM
nporpamMMaM npenycranoBku OEM, IIporpammsl
aKaJIeMHYeCcKOro coTpyaauuecta ¢ Microsoft MSDN
AA .- norosop ¢ 3A0 "CodtJlaiin Tpeiig" Tr017431 ot
15.05.2008

Onepannonnsie cucteMbl Windows 1o JTUIICH3UOHHBIM
nporpaMMamM npexycranoBku OEM, IIporpammsl
aKaJIeMUYeCKOTO COTpyIHIYeCTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
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1.TIK HP Elite 8300
SFFi5
3470/4Gb/1Th/DVD
RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. Monutop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. [Ipoektop Epson
EB-1830

4. KonoHkHn
aktuBHBIE Genius
SP-S110 uepusbie

5. Pa3BeTBUTEID
BUIeocurnana Aten
VS92A 2- port VGA
OcHnamniena y4e0HO-
HaIJISITHBEIMA
IMOCOOMSIMH U
3JICKTPOHHBIMHU
MPE3CHTAIUSIMH,
o0ecneynBarouMU
TeMaTUYCCKHUE
WJUTFOCTPAIIAH 10
BCEM TEMaM,
yKa3aHHBIM B
paboueii mporpamme

05.08.2015

AHTUBUpPYCHBIE porpamMmebl - [IpaBa Ha mporpamMmsl AJist
OBM drWeb Server Security KOMIUIEKCHas 3aIIUTa
12011k (1 nuueH3uro 3a rojJ) MUTpanus ¢
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaita Tpeiin" 13982/ MOC2957 ot
22.01.2016

Apxusatopsl WinRAR: 3.x: Standard Licence - ais
opuandeckux aui 100-199 nunensuit — norosop ¢ 3A0
"CodrJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CereBas knueHTcKas yacthb [IpaBa Ha mporpaMMsl 1715
3BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuneH3uii — 10roBop
¢ 3A0 "CodrJlaita Tpeiin" 13512/MOC2957 ot
29.10.2015

MeskceTeBoit 3kpaH, pyHkironan Proxy - [IpaBo
ucrnonb3oBanus nmporpamm 1t 9BM Traffic Inspector
GOLD nwrotaas — goroop ¢ 3A0 "CodrJlaita Tpeiin"
Tr044356 ot 27.08.2013

IIpaBo ucnonbs3oBanus nporpamm g OBM Ilponnenue
Traffic Inspector GOLD Special Ha 1 rog — morosop ¢
3A0 "CodrJlaita Tpeiin" Tr000112196 ot 29.09.2016

JIMCITUTLTHHBI
YuebHas Aypropust BA30BbBII YCTAHOBOYHBIN KOMIUJIEKT TI1O:
ayJuToOpus A1 | 000pyIoBaHa Office 2007 Russian OpenL.icensePack NoLevel
HPOBEICHUS cnenmanmsuposanio | AcademicEdition — gorosop ¢ 3A0 "CodtJlaiin Tperia™
3aHATUH i (yueOHoi) Tr026664 ot 17.05.2007

CeMUHApPCKOro | Mebelnbio Ha 48 Project Standard 2007, Access 2007 - TIporpamMmsi

THUIA CTY/ICHTOB U aKaJleMMYeCcKOro coTpyaHudectBa ¢ Microsoft

TEXHHUYECKUMU
CpelcTBaMu
00yueHwusl,
CITyXallluMU JJIst
MIPEICTaBICHHUS
y4eOHOMI
uHpOpMaLIUU
0O0JIBIION ayUTOPHUH
Komrmnekr
JEMOHCTPAIIMOHHOTO
00opyIoBaHus
BiimrovaeT: 1.I1TK HP
Elite 8300 SFF i5
3470/4Gb/1Tb/DVD

DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpeiin™ Tr000023480 ot
19.05.2015

Omneparonnbie cuctemMbl WIiNdOWS 1o JIMIIEH3UOHHBIM
nporpammam npeaycranoBku OEM, IIporpammsr
aKaJieMH4ecKoro corpyaauuectsa ¢ Microsoft MSDN
AA .- noroBop ¢ 3A0 "CodrtJlaita Tpeiin™ Tr017431 ot
15.05.2008

Oneparnrornbie cucteMbl WindOws 1o JTHIieH3HOHHBIM
nporpamMmamM npenycranoBku OEM, TIporpammsl
aKaJIeMHUYeCKOro coTpyaauuecTa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015
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RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. Monurop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoexTtop Epson
EB-1830

4. KoJloHKH
akTuBHBIE Genius
SP-S110 uepHbie

5. Pa3BeTBHUTEID

BUeocuruaiga Aten
VS92A 2- port VGA

AHTHBHpYCHBIE TIPOTPaMMBI - [IpaBa Ha IPOTrpaMMBbI IS
DBM drWeb Server Security koMruiekcHas 3ammra
12011k (1 mMUICH3HIO 3a TO) MUTPALHS C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaitn Tpeitn" 13982/MOC2957 ot
22.01.2016

Apxusaropsl WIinNRAR: 3.x: Standard Licence - s
fopunuaeckux aun 100-199 nunensuii — norosop ¢ 3A0
"CodrJlaitn Tperin" Ne15422/IRK11 ot 05.02.2010
CereBas kiueHTCKas yacTh [IpaBa Ha IporpaMMBI TSt
OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiien3uii — 10roBop
¢ 3A0 "Cod¢rJlaiin Tpeiin" 13512/MOC2957 ot
29.10.2015

MexceTeBoi kpaH, pyHKnoHan Proxy - I[Ipaso
ucnoiib30Banus nmporpamm Juist IBM Traffic Inspector
GOLD nsrornas — goroop ¢ 3A0 "CodtJlaita Tpeig"
Tr044356 or 27.08.2013

[IpaBo ucnonb3zoBanus nporpamm st 9BM Ilpoanenue
Traffic Inspector GOLD Special na 1 rox — gorosop ¢
3A0 "CodrJlaiin Tpeiin" Tr000112196 ot 29.09.2016

AynuTtopust s
TPYNIOBBIX U
WHJUBUTy ATbH
BIX
KOHCYJIbTalluH,
TEKYIIEro
KOHTPOJIS U
MPOMEKYTOYHO
M aTTecTaIun

Aynuropust
obopyoBaHa
CIIELUATTU3UPOBAHHO
i (yueOHoi)
Mebenbio Ha 11
CTYJIEHTOB, 5
pabouux Mecr,
OCHAIIIEHHBIX
KOMIIBIOTEPAMH C
MOJIKIIFOYEHUEM K
cetu «MHTEpHET M
obecrieueHreM
noctymna B OUOC
OI'bOY BO «HATI'Y».
1. 5 paGounx mect
Cuctemusrii 610k HP
compad dc7800SFF
Dual Core PE-2180,
4 Gb DDR2 PC6400,
160GB SATA 3.0
HDD

2. Monutop KK
(LCD) aucnueit
17,0" ViewSonic
"VA703m"
1280x1024, 8mc,
TCO"03, cepedp-
uepHsIii (D-Sub,
MM)

3. IIpunTep

BA30BBII YCTAHOBOYHBIN KOMIJIEKT IIO:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — norosop ¢ 3A0 "CodrJlaiin Tpeiix"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - TIporpamMmsi
aKaJIeMHUYecKoro coTpyaHudectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpetia" Tr000023480 ot
19.05.2015

Onepannonnsie cucteMbl Windows 1o JTUIIEH3HOHHBIM
nporpamMMaM npenycranoBku OEM, IIporpammsl
aKaJIeMHUYECKOro coTpyaauyectsa ¢ Microsoft MSDN
AA .- noroBop ¢ 3A0 "CodrJlaita Tpeiin" Tr017431 ot
15.05.2008

Omnepannonnsie cucteMbl Windows 1o JTUIICH3UOHHBIM
nporpammam npenycranopku OEM, [Iporpammel
aKaJIeMUYeCKOTo COTpyIHIUecTBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015

AHTUBHpPYCHEBIE porpaMmebl - [IpaBa Ha mporpamMmsl st
OBM drWeb Server Security KOMIUIEKCHas 3aIIUTa
12011k (1 nuieH3uIo 3a TOJ) MUTPaIUs C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "Co¢rJlaitn Tpeiin" 13982/MOC2957 ot
22.01.2016

Apxusatopsl WinRAR: 3.x: Standard Licence - ast
ropuaunyeckux aui 100-199 nunensuii — gorosop ¢ 3A0
"CodrJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CereBas knueHTcKas yacthb [IpaBa Ha mporpaMMebl 171
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MHuorodyHKITHOHAIb
HOE yCTPOMCTBO
Hewlett-Packard
LaserJet 3055 All-in-
One ogHa mTyKa.

OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3wuii — 10roBop
¢ 3A0 "Co¢rJlaitn Tpeitn" 13512/MOC2957 ot
29.10.2015

MexcereBoit skpaH, pyHKHoHan Proxy - [IpaBo
ucnoib30BaHus nporpamm st 9BM Traffic Inspector
GOLD nsrortnas — goroop ¢ 3A0 "CodJlaita Tperin"
Tr044356 ot 27.08.2013

[IpaBo ucnosb3zoBanus nporpamm st IBM Ilpoanenue
Traffic Inspector GOLD Special Ha 1 rox — g0roBop ¢
3A0 "CodrJlaitn Tpeiin" Tr000112196 ot 29.09.2016

[Tomemenue
JUTst
CaMOCTOSITEIIbH
01 paboThI
CTYJICHTOB

O6opynoBaHo
CIIeIIUATU3UPOBAHHO
it (yaeOHoi1)
MeOennro Ha 10
CTY/ICHTOB,
OCHAIIIEHO
KOMITBIOTEPHOU
TEXHHUKOMH,
MOJTFOUYEHHOM K CETH
HNurtepuet u
00eCIeCYCHHOM
noctynom B DUOC
ury

1. CucteMmHbIi 010K
Think Centre M80
Series SFF B
komiuiekre: Intel®
Core™ 13-540
Clarkdale 2.93GHz /
1333MHz / Dual
Core™ / 4M/73W /
LGA
1156/32nm/4GB
PC3-10600 SDRAM
X 2 /250 GB,
7200RPM SATA

BA30BBII YCTAHOBOYHBIN KOMIJIEKT IIO:
Office 2007 Russian OpenL.icensePack NoLevel
AcademicEdition — norosop ¢ 3A0 "CodrJlaiin Tpeiix"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - TIporpamMmsi
aKaJIeMMYEeCKOro coTpyaHudectBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaita Tpeiin" Tr000023480 ot
19.05.2015

Omneparonnbie cuctemMbl WiNdOWS 10 JIMIIEH3UOHHBIM
nporpammam npeaycranoBku OEM, IIporpammsl
aKaJieMHU4ecKoro corpyaauuectsa ¢ Microsoft MSDN
AA .- norosop ¢ 3A0 "CodtJlaiin Tpeiig" Tr017431 ot
15.05.2008

Oneparnronnbie cuctembl WIiNdOWS 110 JTHIieH3HOHHBIM
nporpammam rnpeaycranoBku OEM, TTporpammer
aKaJIeMHYeCcKOro cotpynaudectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
norosop ¢ 3A0 "CodrJlaita Tpeiin" Tr000031723 ot
05.08.2015

AHTUBHpPYCHEIE porpamMmel - [IpaBa Ha mporpamMmel st
DBM drWeb Server Security koMIuiekcHas 3ammra
12011k (1 nuueH3uto 3a rox)

/DVD RW - 10T
2. Monutop KK
(LCD) - monuTop
20.0 ViewSonic
"VA2013w"
1600x900, 5mc, TCO
03, uepnsrii (D-Sub)
- 10mT

3. Ilpunrtep HP
LaserJet 5000N, A3,
22ppm, 32 MB,
250&500 sheet
feeder, JetDirect
615n prn svr

murpaiys ¢ no3akynkoi(LBW-BC-12M-120:119-C4) —
norosop ¢ 3A0 "CodrJlaiin Tpeiin" 13982/MOC2957
or 22.01.2016

Apxusaropst WIinNRAR: 3.x: Standard Licence - s
topununaeckux aun 100-199 nunensuii — norosop ¢ 3A0
"CodrJlaitn Tperia" Ne15422/IRK11 ot 05.02.2010
CerteBast KTMeHTCKas 4acTh [IpaBa Ha mpOTrpaMMBbl IS
5BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuiieH3uii — 10roBop
¢ 3A0 "CodrJlaitn Tpeitn" 13512/MOC2957 ot
29.10.2015

MesxcereBoit akpaH, ¢pyHkimonan Proxy - [Ipaso
UCIoJb30Banus mporpamm st IBM Traffic Inspector
GOLD nbrornas — norosop ¢ 3A0 "Co¢rJlaitn Tpeiin'"
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4. TTpunrtep HP Tr044356 ot 27.08.2013

LaserJet 5100th, A3, | IIpaBo ucnonp3oBanus nporpamm st DBM Ilpomienue
22ppm, 32 MB, Traffic Inspector GOLD Special na 1 rox — gorosop ¢
250&500 sheet 3A0 "CodrJlaita Tpeiia" Tr000112196 ot 29.09.2016
feeder, JetDirect
615n prn svr

6.2. IIlporpamMHOe obecrieueHue:
VYHuBepcurer obecriedeH HEOOXOAMMBIM KOMIUIEKTOM  JIMIIEH3MOHHOTO H  CBOOOIHO

pacipocTpaHdaeMoro nporpaMmMHOI0 O6CCHe‘leHI/I$I, B TOM YHUCJIC OTCUCCTBCHHOI'O IIPOU3BOJACTBA:

1.

bazoseiii  ycranoBounbiii komriekT mo: Office 2010 VYcemyrm mo mpemocTaBieHHIO IpaBa
ucrnosp3oBanus nporpamMmel Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
murensuit s BMBI UT'Y. Toroop Ne 03-K-1131 ot 29.11.2021 KOCT'Y 226.4

Project Standard 2007, Access 2007 — IToxmucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Microsoft Project Professional 2010, TTogmucka MT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Omneparmonnsie  cuctembl Windows’7, Windows’10 VYcnyrm mo TpeaocTaBIICHHIO TIpaBa
ucrons3oBanus nporpamMmel Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
munen3uit 1 BMBII UTY. JloroBop Ne 03-K-1131 o1 29.11.2021 KOCT'Y 226.4

AnTtuBupycHsie nporpammbl - Dr.Web nmpoanenue Joroop Ne Tr000582689/03-E-0043 ot 05
¢espainst 2021 r. cuer Ne Tr000582689 ot 08 derpains 2021

. Apxuatopsl WINRAR: 3.x: Standard Licence - mis ropuauueckux jur, 100-199 nurensmii —

npuox. Nel x mor Nel15422/IRK11 3A0 "CodrJlaiin Tpeitn" ot 05.02.2010

CereBas kimeHTcKast yacThb [IpaBa Ha mporpammsl st OBM Windows Server CAL 2012 Russian
OLP NL Akademic Edition Device CAL 120 nunensuit - caer Tr000051059 3A0 "CodrJlaitn
Tpeiin" ot 27.10.2015

MesxceTeBoii 3kpaH, (yHkimonan Proxy - IlpaBo ucmnonb3oBanusi mporpamm jaias DBM Traffic
Inspector GOLD nerotras cuet Tr005456 3A0 "CodrJlaiin Tpeiia" ot 27.08.2013

Traffic Inspector GOLD Special* na 5 ner Jforosop PC3-0000276 ot 16.11.2021 KOCT'Y 226.4
[Iponnenue nuueH3un

6.3. TexHuueckue 1 AEKTPOHHBIE CPEICTBA OOYUCHUS:

MynbTuMeuifHbIE CpeACTBa U ApyTrasi TEXHHUKA JJIs pe3eHTalnil yueOHoro MmaTepuaia:

1. Hacroneasii IIK HP ElliteDesk 800 G4 SFF Intel Core i5 8500

(3Ghz)/8192Mb/1000Gb/DV Drw/war 3y/W10Pro +V
2. Monutop ViewSonic 21,5" VA2245a - LED [LED, 1920x1080, 10M: 1 5wmc,
170rop, 160Bep, D-Sub]

3. Ilpoektop Nec M420X LCD 4200ANSI Lm XGA 2000:1 mamma 3500u. Eco mode
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HDMI uUSB Viewer RJ-45 10W 3,6 KT

4, Kononku Jetbalance JB-115U 2.0 YepHbIE (4W)
5. PasBerBuTEND BUJICOCUTHAJIA Aten VS92A 2- port VGA
[Tepeuenn UCTIONTE3YEMOTO JIAIIEH3UOHHOTO MPOrPaMMHOTO obecreyeHus:

1. Office 2010 mo mnporpaMme akaJeMHYeCKOro coTpyauHuuecTBa ¢ Russian Microsoft
Desktop Education AllLng License/Software Assurance Pack Academic OLV 1License LevelE
Enterprise

2. Project Standard 2007, Access 2007 - 1o mporpaMMe  aKaJeMHYECKOTO
corpyauundyectBa ¢ Microsoft DreamSpark Premium Electronic Software Delivery.
3. Microsoft Project Professional 2010, Microsoft Visio Professional 2010 o
porpaMmMe akaJaeMHYeCcKoro coTpyaauuectsa ¢ Microsoft Imagine Standart Electronic Software
Delivery npu coaevicteuu LITHUT UT'Y.

VIl. OBPA3OBATEJIbHBIE TEXHOJIOI'MU

B coorBerctBuu ¢ TtpeboBanmsiMu PI'OC 1o HampaBIeHHIO MOJITOTOBKH —peaH3alys
KOMIIETEHTHOCTHOTO [0/X0/la IpPEeIyCMAaTpUBAeT IIMPOKOE HCIOJIb30BaHHME B Y4YEOHOM Ipoliecce
aKTUBHBIX U MHTEPAKTUBHBIX (POpPM MpoOBeNEHUs 3aHATUN (KOMIBIOTEPHBIX CHUMYJIALUHN, JETOBBIX U
pOJIEBBIX UIP, Pa300p KOHKPETHBIX CHUTYyallMi) B COUYETAHMM C BHEAYIUTOPHOW pabOTOH C IIENbIO
(dopMupoBaHUs U Pa3BUTHS MPO(EeCcCHOHATBHBIX HaBBIKOB oOyuatonmxcs. B pamkax yuebHoro kypca
MIPEIyCMOTPEHBl BCTPEUM C IMPEJICTABUTENIAIMU POCCUMCKHX KOMIIAHUM, TOCYJapCTBEHHBIX U
OO0I1IECTBEHHBIX OPraHU3aLMi, MacTep-KJIacChl 3KCIIEPTOB U CHELIMAIUCTOB.

[IpenoaBanre MUCLMIUIMHBI HpEANoNaraeT HCHOJIb30BaHUE CIEAYIOIUX 00pa3oBaTeIbHbBIX
TEXHOJIOTHi:

— TPOBEJCHHE ayJUTOPHBIX 3aHITUHA C MCIOJB30BAHHWEM MYJIbTUMEIUNHBIX TEXHOJOTHH, ayquo- U
BHJIEOMATEPHUAJIOB;

— TPOBEJCHME JIEKIIMOHHBIX 3aHATHI B hopMe MPOOIEMHOM JIEKIIUH, JTEKIMU-TUCKYCCHH;

— HCIONB30BaHME  MPOOJIEMHO-OPUEHTHPOBAHHOIO  TOAXOJA  IMOCPEACTBOM  IPOBEACHUS
CaMOCTOSITENIbHBIX PaloT;

— TEeCTOBBIE TEXHOJIOTHH Ha AucTaHnuonHoi miatdpopme BMBIII «I"examem»;

— TpPUMEHEHUE MHTEPAKTUBHBIX 0OyYaIOUIMX TEXHOJIOTH, TaKUX KakK TpyIoBas IUCKyccus, pabora
B MaJIbIX Ipynmnax;

— TPOBEAECHHE MAaCTEP-KJIACCOB CO CHELMATUCTAMY;

BBITNIOJTHEHHUE CTY/I€HTaMU KOHTPOJIbHBIX U CAMOCTOSITEIbHBIX padoT.

VY ienbHbIM Bec 3aHATUI, MPOBOAUMBIX B MHTEPAKTUBHBIX (hopMax, — MPAKTHUECKUX 3aHATUH —
OTIpeIeNIIeTCs TJIABHOW 11eJIbI0 (MUCCHEH) IPOrpaMMbl, OCOOEHHOCThIO KOHTUHT€HTa 00yUaloIUXCs U
CoJIep’)KaHWeM KOHKPETHBIX AuCHUILTHH (ompenensercs TpedoBanusmu OI'OC ¢ yuerom cnenuduku
OIIOII). 3ansaTHs JEKUMOHHOTO THMA JUIsi COOTBETCTBYIOIIMX TPYMI CTYJIEHTOB OMpeesercs
COOTBETCTBYIOIIUM pabounM y4eOHBIM INIAHOM B COOTBETCTBHHU ¢ TpeboBaHusiMu OI'OC.

JIMCTaHIIMOHHBIE TEXHOJOTHH, HCIIOJIB3yeMbIE MpPU pean3alud Pa3IMYHbIX BHJIOB Yy4eOHOM
paboTHI:

— wucmosib30BaHUe oOpaszoBarenbHoro moprama WY https://educa.isu.ru/ u mmardopmsr BMBII
«I"exagem» U1 opraHu3aluy TEKYILETO KOHTPOJIS 33 yCIEBAEMOCTBIO U TIOCEHIAEMOCTBIO.

JlucTaHIIMOHHBIE TEXHOJOTUU TNPU OCBOCHUM IJUCIHUIUIMH TMPUMEHSIOTCS C HCIOJb30BaHHEM
oOpa3oBaTeNpHOrO0 mopTana VIPKyTCKOro ToOCyJapCTBEHHOTO YHHUBEpcUTeTa (aapec JOCTyIa:
http://educa.isu.ru) u mwiatdopmsr BMBIII «I"exkagem» (aapec moctyna https://edu.buk.irk.ru/). Texkcrter
WIK BUACO3ANUCH JIEKUUH, 3aJaHUsl K MPAKTUYECKUM 3aHATHSIM pPa3MEIaloTCs M0 JUCHUILUIMHAM B
COOTBETCTBYIOIIMX pa3fenax ykazaHHoro wuHpopmarmonHoro mopraga MIY. Cpoku u mnaH
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BUJICOKOH(EPEHIINHU 3aJaeT npenoaasareiib. [Ipn Heo6XoauMOCTH pUeM 3K3aMEeHa OCYLIECTBISIETCS B
JTUCTAaHIIMOHHON (pOpME C MCII0JIb30BaHHEM HMH(POPMALIMOHHBIX TIIATPOPM.

VII1.OLHEHOYHBIE MATEPHUAJIBI /151 TEKYIIIETO KOHTPOJIS M [TIPOMEXY TOUHOM
ATTECTALIMN

8.1. OueHouHble cpescTBa )i BXOJIHOTO KOHTPOJIS
BXOZ[HOC TCCTUPOBAHHUC IO AUCHHUIUIMHEC HC IIPOBOAUTCH.

8.2. OueHounsle MaTepuaibl (CPeaCcTBa), 00ECIEUNBAIOIINE TUATHOCTUKY C(HOPMUPOBAHHOCTH
MHIUKaTOPOB KOMITETCHIINH AUCIUITITHHBI

No Bun xoutpons Kontponupyemeie Kontponupyembie
TeMBbI (pa3zielibl) KOMITETEHITNH/ HHIUKATOPbI

3 YcTHBIHM onpoc Temepr 1-7 OIIK 1.3.,1.2

4 [Ipe3enrarust Tema 8 OIIK 1.3.

Bce pe3ynbTarhl TeKyIero KOHTpos oneHuBaoTcs no 100-6amibHOM 1IKane, UTOroBas OleHKa —
cpenHeB3BemeHHas. Kaxapiii Tekyuii KOHTposib 3T0 1/8 OT mTOoroBOM oneHku * Oamn mo (axrty
KOHTPOJIA.

[IpuMeHsIOTCS ClenyIomre BUIBI KOHTPOJIS.

Yerubiii onpoc. Kputepun onieHku ycTHOro otBeta (MakcumanbHo 100 6anios)

«otimmuHoy»/ 100- 86 6anaoB CTaBUTCS, €CIU CTYACHT:

1 Ioka3biBaeT riry0OKOE 3HAHHWE M MOHWMAaHKUE BCETO 00beMa JUCIUIUIMHBL, TIOJTHOE MOHUMaHHUE
CYUIHOCTH PacCMaTpUBAEMBbIX MOHATHUH, SBJICHUN 1 3aKOHOMEPHOCTEH, TEOpUH, B3aUMOCBSI3EH.

[1 YMeeT coCTaBUTh MOJHBIN U MPABIIGHBIA OTBET HA OCHOBE M3yUYEHHOTO MaTepHalia; BBIICTISATh
OCHOBHBIE TOJIOKEHUS HAyKH, CAMOCTOSITENIbHO IMOATBEP)KIaTh OTBET KOHKPETHBIMH IPHUMEPaMH,
(akTamu; CaMOCTOATEIBHO M apTYMEHTHPOBAHO JIENIaTh aHaIH3, 000011aTh, BHIBOJIBI.

(1  VYcraHaBiaMBaeT MeEXIpeAMETHbIE (Ha OCHOBE paHee NPUOOPETEHHBIX 3HAHHWHA) WU
BHYTPHUIIPEIMETHBIE CBSI3U. [ paMOTHO, YETKO, CBSI3HO M3JIaraeT y4eOHBI MaTephal: JTaeT OTBET B
JIOTMYECKON MOCIIEI0BATEIBHOCTH C UCTIOIB30BaHUEM NIPUHATON TEPMUHOJIOTHH; JIeIaeT COOCTBEHHBIE
BBIBOJIBI; (POPMHPYET TOYHOE ONpEACTICHHE W MCTOJKOBAHME OCHOBHBIX IMOHSTHH, 3aKOHOB, TEOPHUH;
MPaBUIBHO U OOCTOSATEIHLHO OTBEUYAET Ha JAOMOJHUTEIbHbBIE BONPOCH MpEnoaBaTess i COKYpCHHUKOB.
HenecooOpazHo  uCHONB3yeT  HArisAHbIE IOCOOMS, CHpPaBOYHBbIE  MaTepHalibl, Y4YeOHUK,
JIOTIOJTHUTEIBHYIO JINTEPATYPY, TEPBOUCTOUHHUKH.

(1 CamocTosTeNbHO, 0e30MMO0YHO TPUMEHSET TOJYYCHHbIE 3HAaHHWS B DEHICHUH MpooieM;
JI0IycKaeT He 6ojiee 0JTHOrO Hel0ueTa, KOTOPBI caMOCTOSITEIbHO HCIIPABIISET; UMEET HaBBIKH pabOThI
CO cxemMaMH W rpaduKaMu, COIMYTCTBYIOIIUMH OTBETY; 3alliCH, COIPOBOKIAIOIINE OTBET,
COOTBETCTBYIOT TPEOOBAaHUSM.

«xopo1o»/85 — 71 6anioB CTaBUTCS, €CIHU CTYACHT:

[ TToxa3bIBaeT 3HaHUS BCETO U3yUYEHHOTO IPOrPaMMHOT0 MaTepHaia. J[aeT MONMHBIN U TPaBUIIbHBIN
OTBET HA OCHOBE H3yUEHHBIX TEOpPWH; IOMyCKAeT HE3HAUYMTENbHBIE OMIMOKM W HEAOYETHl NpHU
BOCIPOM3BEJICHUN M3YYEHHOTO MaTepHaia, ONpeAeIeH s MOHATHIH, HETOYHOCTH TIPH HCIIOJIb30BaHUU
HAy4YHBIX TEPMHUHOB WJIM B BBIBOJAX W 0OOOIICHUAX W3 HAONIONEHUI M OMBITOB; MaTepHaj H3Jiaraet
MOCJIEI0BATENBHO, IOIyCKast OJHY HErpyOyIo OMIMOKY MM He Oojiee IBYyX HEAO0YETOB, KOTOPHIE MOXKET
UCTIPAaBUTh CAaMOCTOSATENBHO MO TPEOOBAaHWIO WM TpU HEOOJBIIOW TOMOIIM IPETOIaBaTEls;
TIOJTBEPIKAAET OTBET KOHKPETHBIMH IMPHUMEPaMH; MPABIIBHO OTBEYAET Ha JIOTOIHUTEIBHBIC BOTIPOCH
MIPEeTo1aBaTelsl.
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[J YMeeT caMOCTOSITENIbHO BBIACISATH I1aBHbIE MOJI0XKEHHUS B U3yUEHHOM MaTepHalie; Ha OCHOBaHUU
(hakToOB U MpUMEPOB 0000IIATE, 1eJaTh BEIBOJIBI, YCTAHABIMBATH BHYTPHUIIPEAMETHBIC CBSI3H.

— IlpumeHsieT moylydeHHblE 3HAHUA Ha TMPAKTHUKE B BUJOM3MEHEHHOW CHUTYyallMH, COONIOJaeT
OCHOBHBIE MTPaBWJIA KyJIbTYPhl YCTHOM U MUCEMEHHOW PeUH, UCTIOIbh3yeT HAyUHYIO TEPMUHOIIOTHIO.

— He obnamaeT mOCTAaTOYHBIM HABBIKOM pPaOOTHI CO CIPABOYHOU JIUTEPATYPOH, yUCOHHKOM,
MIEPBOMCTOYHUKAMHU (IIPABUILHO OPHEHTUPYETCS, HO paboTaeT MEIJICHHO).

— JlomyckaeT HeKOTOpbIe HapyLIeHHsI TpaBuiI 0(OPMIICHHS MUCbMEHHBIX PaldoT.

«yAOBIETBOPUTENHHO»/70 — 60 GayIOB CTaBUTCS, €CIIM CTYCHT:

[ YcBoul OCHOBHOE CO/IepKaHHe Y4eOHOTro MaTepuala, MMeeT MpoOesbl B YCBOEHHH MaTepuara,
HE TMpPEMATCTBYIOIIUE albHEHIIeMy YCBOCHHIO NPOTPaMMHOIO MarepHaja,; MaTephall H3Jaraet
HECUCTEeMaTU3UPOBAHHO, (hparMEeHTapHO, HE BCET/Aa MOCIIEI0BATENBHO.

(1 Tloka3pIBaeT HEJOCTATOUYHYIO C(HOPMUPOBAHHOCTH OTAEIBHBIX 3HAHMH W YMEHHIA; BBIBOJBI U
000011IeHNS apTyMEHTUPYET ¢1ab0, JOMYyCKAeT B HUX OIIMOKH.

[ JlomycKaeT OMMOKU U HETOYHOCTU B MCIIOJIB30BAHUM HAYYHOH TEPMUHOJIOTHH, HE TOYHO HAET
onpesesieHUs] TMOHSTHM, HE HCIOJb3yeT B KauyecTBE JOKa3aTelbCTBA BHIBOABI M OOOOLICHUS U3
HaO0AeHNH, (PAKTOB, OIBITOB WIIM JOMYCTHII OIIMOKH NIPU X U3JI0KECHUH.

[0 HcnoeITbIBaeT 3aTpylHEHUST B MPUMEHEHHM 3HAHUN, HEOOXOIMMBIX HJIsi pEHIeHHs 3a]ad
Pa3IMYHBIX THIIOB, IPH 00BICHEHUN KOHKPETHBIX SBJICHUN HA OCHOBE TEOPUI U 3aKOHOB.

[ OTBe4aeT HEMOJHO Ha BOMPOCHI MPENOJaBaTeNsl U COKYPCHUKOB (YIMyCKasi U OCHOBHOE), WUJIU
BOCTIPOM3BOMT COJICPKAHNE TEKCTa Y4eOHUKA, HO HEOCTATOUYHO MOHUMAET OT/ICJIbHBIEC TTOJIOKECHHUS.

[ IToka3bIiBaeT HEIOCTATOYHOE TOHUMAHUE OTJENIbHBIX MOJIOKEHUN IPU BOCIIPOU3BE/ICHUH TEKCTa
yueOHUKa (3anuceil, IepBOMCTOYHUKOB) MITM OTBEYAET HETIOJIHO Ha BOIIPOCHI IPENOaBaTeIs, 0y CcKas
OJIHY TPyOYIO OIINOKY.

«HEYIOBJIETBOPUTEIbHO»/MeHee 60 OayIoB CTaBUTCS, €CIIH CTYICHT:

[ IlpakTuyecku He PacKpbll OCHOBHOE COJEp)KaHHWE MaTepuaja; HE CaMOCTOSTENBHO JeNacT
BBIBOJIbI 1 00001IEHHUSI.

(1 Nmeet cnabo copMHUpOBaHHBIE M HETIONHBIE 3HAHUS, HO YMEET NMPHUMEHSATh MX K PEIICHHIO
KOHKPETHBIX BOIIPOCOB U 3a/1a4 110 00pasIy.

[J ITpu oTBeTe (Ha OJIMH BOMPOC) AOITyCKaeT He 0oJiee OTHOM IpyOoi OMMUOKH, HO MOKET UCTIPABUTH

€€ IIpH IMMOMOIIH NPECTIOJaBaATCIIA.

Hoxknan ¢ mpeseHramueii. J[okiian — BHJ CaMOCTOSITEIBHONM HAay4YHO-UCCIEI0BATEIbCKON
paboThI, B KOTOPOH CTYJIEHT PacKphIBAET CYTh UCCIIEIyeMON MPOOIeMbl, IPUBOIUT PA3TUYHbBIE TOUKH
3peHMsI HCCIIeIOBATENCH, a Takyke COOCTBEHHBIE B3I HA Hee. B mporecce paboThl HaJ TOKIAI0M
JEMOHCTPHUPYIOTCS CIIEAYIOIINE YMEHHUS CTYICHTa KaK UCCIIEeIOBATEII:

1. YmMmeHue caMoCTOATEIHHO MTPOBECTU UCCIIEIOBAHUE MO BHIOPAHHOU TeMe;
2. yMEHHUE TPEJCTaBUTh IMOJYYCHHBIE PE3ybTAaThl CIYMIATENSIM, MPOJEMOHCTPHPOBAB OCHOBBI

MacTepCTBa YCTHOTO MyOIMYHOTO BBICTYTUICHUS;

3. yMeHue KBanu(UIIUPOBAHHO OTBETUTH Ha BCE BOMPOCHI.
PaboTa Hag mokIag0oM BKITIOUYAET CIIEAYIOIINE dTAIb:

— Tlombop u W3ydeHUe OCHOBHBIX MCTOYHHKOB IO TeMe JIOKJIaaa (Kak W MpH HamucaHuu pedepara,
PEKOMEHIyeTCSl UCIOJIb30BATh HE MEHEEe 5 UCTOYHUKOB).

— OO0paboTka u cucremarusamnus Marepruaia. [loaroToBka BIBOJOB U 0000IIEHUH.

— PaspaboTtka rurana qokiaja.

— Hanucanue Tekcra goknazaa.

— IloaroroBka gokiaza ¢ MyJIbTUMEANITHON TPE3CHTAIIUECH.

— IlyOGnuuHoe BBICTYIIJICHHUE C MTPE/ICTaBICHUEM PE3yJIbTaTOB UCCIIEI0BaHUS.

3amuTa AOKIaJa HAa MPAKTUYECKOM 3aHSATHH MPOBOTUTCS IYTEM H3IIOKEHHUS €ro OCHOBHBIX
MOJIOKEHUH U OTBETOB Ha BOIIPOCHI 110 TEME JJOKJIaJa.

BpemMs Ha mpe3eHTaIuio JoKlIaga U OTBETOB Ha BOMPOCH! — 15 MUHYT
O6bem uHbopMaIuu U TpeOOBAHUS K MPEICTABICHUIO COAEPIKAHMS:
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® Ha OJHOM ciaiize He 6osee Tpex (haKkToB, BEIBOJIOB, ONPEICICHUI;
®  KJIIOYEBBIE MYHKTHI IPEACTABIIAT 10 OHOMY Ha Ka)KJOM OTJEIbHOM ClIaije:
® HE BKJIIOYATh B MIPE3CHTAIMIO OOJIBIINE TAOIUIBI/CXEMBI/IHarpaMMBbl.

Kpurepuu onieHKH BBITOIHEHUS AOKIIA1a C TPE3EHTALUEH:

«oTmaH0»/100-86 GamioB - paboTa BBHITIOIHEHA B TOJTHOM 00BEME; YUTEHBI BCE TPEOOBAHHS K
TaHHOU paboTe; caMOCTOSITENFHO MOCTABJICHBI LENHU U 33a4u pabOThl, COOTBETCTBYIOIINE 33aJaHHOM
Teme/npo0iieMe; OdyUYeHbl pe3yIbTaThl B COOTBETCTBUU C IIOCTABIEHHOM 11€J1bt0; paboTa opopMiieHa
AKKypaTHO U TPAMOTHO.

«xopo110»/85-71 6ayoB - BHITOJIHEHBI TPEOOBAHUS K OTMETKE «OTIMYHO», HO OBUIH JOITYIIIECHBI
JIBa-TpH HejoueTa Uik He OoJiee oHOM Herpy0oii OIMOKH U OJJTHOTO HEJI0YEeTa.

«yIOBIETBOPUTEITHEHO»/70-60 OGaiyioB - paboTa BBIIIOJIHEHA HE B MOJTHOM 00BEME, HO 00BeM
BBINOJIHEHHOHN YacTu paboThI HO3BOJISIET MOIYUYUTh YaCTh PE3YyJIbTaTOB B COOTBETCTBHUHU C IIOCTABJICHHOMN
LEbIO.

«HEYJIOBJIETBOPUTEIbHOY»/ MeHee 60 OamioB - paboTa BBINOJIHEHA HE IMOJHOCTHIO U 00bEM
BBIIIOJTHEHHON YacTU paboThl HE IO3BOJISAET IMONYYUTh HUKAKUX pE3yJbTaTOB B COOTBETCTBUU C
IIOCTaBJICHHOM LEJIBIO.

TemaTtuka s npe3eHTaluii:
Pa3nen 1. Teopernueckue OCHOBBI yIpaBICHUS KAYECTBOM
Tema 1. CymHocTb NOHATHS KauecTBa

1. Knaccugukanus nokasareseit kauecTna.

2. KoHKypeHTOCIIOCOOHOCTh U KauecTBO.

3. Hanpasnenust EBponeiickoil moMUTUKH UCCIeI0OBAaHUI B 00JIaCTH Ka4ecTBa KU3HU.

Tewma 2. Mctopus ynpaBiieHHs] KA4ECTBOM
1. Pa3BuTHE COBETCKUX CUCTEM YIIPaBJICHUS KaueCTBa.
2. OnpiT ynpasienus kadectBoM B SAnonun, CIIIA, EBpornbl u ap. cTpaH (Ha BEIOOp CTYICHTA).
Tema 3. CoBpeMeHHasl KOHLENIMS MEHEPKMEHTA KaueCTBa

1. XapakTepucTuka JMHAMUKH KaueCcTBa BO BPEMEHH U B IETIOBOM IIPOCTpaHCTBE. 2. BeposTtHoe
KaueCTBO MPOIYKILUHU B Pe3yIbTaTe HHBECTUIIMOHHOTO IIPOEKTA.

3. TeopeTHKO-IOTUCTUUECKUE OCHOBBI KaUe€CTBA B IIPOU3BO/ICTBE.

4. TeopeTHUKO-JIOTUCTUYECKHNE OCHOBBI KAU€CTBA TOBAPOABUKECHUSI.

5. Jloructrueckyre OCHOBBI YIIPABICHUS KAY€CTBOM.

Pa3nen 2. MexaHu3M ynpaBieHHUs] KA4YECTBOM
Tema 4. Ceprudukanus IpoayKIIMA U CUCTEM KauecTBa
CyImHOCTh U coJiepKaHue CepTHPHUKAIINN
[IpaBoBBIE OCHOBBI cepTHdUKaKK B PO.
Poccuiickue cucteMbl cepTuduKalnnu: J00pOBOJIbHBIE U 00s3aTENbHBIE.
[IpakTrka cepTuduKam 3a pyoeKoM.
JIoKyMeHTaIus CUCTEMbI MEHEKMEHTA KauecTBa
Crpyxkrypa Perucrpa cucreMm kadecrtsa.
AynuT CUCTEM KauyecTBa: yNpaBJICHUE U IPOBEJCHHE.
Tema 5. OcHOBHBIE METO/IbI KOHTPOJIS M YIIPABJIEHUS Ka4eCTBOM

Knaccudukanust BUIOB KOHTPOJIS POy KIIUH.
CraTtucTuyeckre MeTO/1bl KOHTPOJIS KauecTBa.
Meron ananuza nocneacTBui U npuunH otkaza (FMEA-ananus).
ABC-Meton: chepa ¥ TEXHOJIOTHS TPUMEHEHUS.
WNHcTpyMeHTHI ynpaBiaeHHs] Ka4€CTBOM.

Tema 6. KBanumerpusi: pojib, METOIBI,

00JacTH MPaKTUYECKOro NPUMEHEHUS
1. KBanumerpus - 0061acTu NPaKTHYECKOTO MPUMEHEHHUS.
2. IIpaBoBbIE OCHOBBI METPOJIOTHUECKON JACATEIHHOCTH.
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lNocynapcTBeHHas MeTposiornueckas ciryxoa B PO.
I'ocynapcTBEHHBIN METPOJIOTUYECKUN HAL30D.
KamnbpoBka u mpoBepka cpeacTs u3MepeHuid. Poccuiickast ciryx6a KamuOpoBKH.

ok ow

Paznen 3. Chepbl npusioskeHus: METOIOB YIIPABJICHHS KAYECTBOM
Tema 7. DxoHOMHUYECKHE TPOOIEMbI KayecTBa
3arpaTsl Ha Ka4eCTBO.
Onpenenenne BEIUUMHBI 3aTparT.
Ortyer 110 3aTpaTaM Ha Ka4ecTBo.
@yHkius noreps [ TaryTu: CyniHocTs, IpeuMyI1ecTBa.

Eal SN N .

Tema 8. MeHeKMEHT KaK CPEJICTBO MOBBIILIEHUS Ka4eCTBa
. Ponb miporniecca yrpaBieHHs KaueCTBOM B PEUH)KMHUPUHT OM3HEC-TPOIIECCOB.
. PecTpykrypuzanus npeanpuaTiii 1 KOMIaHUK U YIIPABIICHUE KAYECTBOM.
. Meroa «TO4YHO BO BpEMSsI».
. Cuctema «BceoOuiero o0cTy>KUBaHusI 000PYI0OBAHUS.
5. YnpaBneHus 3HaHUSIMU: BUbI 3HAHUH, CTpaTeruu — KOAUPUKALUU, TePCOHUPUKAITUN

AW~

8.2.1. [IpoMeXyTOUYHBII KOHTPOJIb: IEMOHCTPALMOHHBIA BApUAHT UTOTOBOTO TECTa

WToroBblif TECT BKITIOYAET B c€0s1 YCTHBIN OMPOC U perieHune Tecta. Bec kaxaoro tumna KoHTposs 50%.
Ha wuroroBeiii Tect maercs 60 MUHYT Ha MOATOTOBKY, B TOM uuciie 10 BOmpocOB Ha TECTHUPOBAHUE,
KaKIbII TPABUIIbHBIN OTBET naeT 10 6amios.

JIeMOHCTpallMOHHBIN BAPUAHT TECTA : 33/IaHUE C CIMHUIHBIM BHIOOPOM
(YKaXUTE OJIMH TIPABUIIBHBIA OTBET)

1. IlpencraBneHue o Ka4eCTBE OCHOBAHO Ha:

a) TpeOOBaHUAX U TIOXKETAHUSIX TIOTPEOUTEIECH;

0) mMpUHIIUIIAX IeATETHbHOCTH MPOU3BOAUTENICH;

B) 3aKOHOJIaTEJIbHBIX TPEOOBAHUSAX rOCYdapCTBa.

2. lleHHOCTH MPOAYKIUU JI IPOU3BOJUTENS — 3TO:

a) MaKCUMaJIbHO BO3MOXHAs 11€Ha MTPOTyKIIHH,

0) OTCYTCTBUE MPEMSATCTBUH IS POAAKU MPOAYKIIHH;

B) BBICOKOE Ka4€CTBO MPOIYKITUH.

3. LleHHOCTH IPOAYKITUH JIsl IOTPEOUTEINS — ITO:

a) HU3Kas IieHa 0e3 ydera KadecTBa POy KIUY;

0) BBICOKOE Ka4eCcTBO 0e3 yueTa CTOUMOCTHU MPOAYKIIHH;

B) pa3yMHOE COUETaHUE IIEHbl U Ka4eCTBa.

4. YnpaBiieHHE KaueCTBOM:

a) BKJIFOUAET B ce0s1 MEHEKMEHT KauecTBa;

0) TO e, YTO MEHEKMEHT KauecTBa,

B) SIBJIIETCSI YaCThIO MEHE)KMEHTA.

5. IInanupoBaHue KayecTBa — 3TO:

a) ompeneNieHne TPOW3BOJCTBEHHBIX TPOIECCOB M PECYpPCOB I JOCTIDKEHUS KadecTBa
POy KITUH;

0) ompeeNieHrne XapaKTEPUCTHK KaueCTBa HOBOTO M3/IEIINS;

B) TUTAHUPOBAHKE MTPOU3BOJICTBA Oe3/1eheKTHON MPOAYKIIHH.

7. DBOJIOIUS METOJOB 00ECTIeUeHUS KaUeCTBA HACUUTHIBACT:

a) mects Qas; 0) maTh das; B) 4eThIpe (a3bl.
8. 3Be3a kayecTBa HE BKIIIOYAECT:
a) CUCTEeMYy MOTHBALIUY; 0) cucreMy B3aMMOOTHOIICHUH C MOCTaBIIMKAMU;

B) CUCTEMY B3aUMOOTHOIIICHUN C HHBECTOPAMH.
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9. Metognomnorus BceoOIiero ynpasienus kadectsom (TQM) — aro:
a) cucremMa o0ecrieueHus: KadyecTBa MPOTyKIINH;
0) sKcTepTH3a NPOIYKIIUN TIPEATPUSITHS;
B) COBOKYITHOCTh METOIOB YIPABJICHHUSI TPEANPHUATHEM, OCHOBHBIM PHIYaroM KOTOPBIX SIBIISICTCS
KauecTBO.
10. Ponpb pykoBoacTa komnanuu B TQM:
a) PYKOBOJIUTEIIN COCPEIOTOUYEHBI B IEPBYIO OUEpPe/ib HA BOIIPOCAX OOIIErO MEHEKMEHTA;
0) a>pdextuBaocts TQM B nepByto ouepenp onpenensercss pykoBOJACTBOM KOMIIAHUY;
B) adpextuBHOCTE TQM 3aBUCHT OT CiTy>KObI MEHEPKMEHTA Ka4eCTBA B KOMITAHHH.
11.B coBpeMEHHBIX YCIOBUAX BAXKHBIMU (PaKTOPAMU ycIieXa SIBISTFOTCS CIIEAYOIINE
XapaKTePUCTUKHU M Ka4eCTBa PYKOBOAUTENCH:
A.Hannuue TeXHUYECKUX 3HAHUN B 00JIaCTH JEATSIILHOCTH OpraHU3aIlny;
b.CriocoOHOCTh U3MEHSTHCS U YIPABIAThH IEpEMEHAMU;
B.YMeHne MOTUBHPOBATH BHICOKOOOPA30BAHHBIX COTPYIHUKOB;
I'.YMeHne npuHUMaTh pelieHus, HACTOMYHUBOCTb;
JI.PenmuTensHOCTh;
E.IlpakTuyeckue HaBbIKH B 00J1acTH (PUHAHCOB, MAPKETHHTa, MPOJIAXK;
JK.HecTaH1apTHOCTh MBILICHHUS
3.HaBbIKM KOMMYHUKAIIWH.
12.0Onpenenure mocaea0BaTeIbHOCTh U3MEHEHHSI CEMU COCTABIIAIONIMX B U3BECTHOM MOJENIU
pa3BUTHUA OpraHU3aLUU «7S»
Crparerusi.
Cucremsl.
Kanpsr.
Cruns.
Crpykrypa.
Pa3nensemele EHHOCTH.
K. HaBpiku.
13.K uncny 6a3oBbix yctaHoBoK OP oTHOCSTCS:
A .Hukakas TexHoIorn4eckasi, mpoayKToBas UM CTPYKTypHAsi MHHOBAIUA HE OyJeT yCIeIIHOM,
€CJI TIPH €€ BHEJAPEHUHU He Oy/IeT IPUHAT BO BHUMaHKE (PAKTOP MEKITMIHOCTHOTO U MEKTPYIIIOBOTO
B3aMMO/ICHCTBUYS;

SN RS

b.BosiieueHne COTpyJHUKOB B MPOLIECC OPTraHU3aMOHHOTO PA3BUTHS;

B.Coznanue opraHu3aiiioHHON Cpebl, OJ1aronpUsTCTBYIONIEH Pa3sBUTHIO U
CaMOCOBEPILIEHCTBOBAHUIO KaXk/10I0 COTPYIHUKA OpraHU3allHH;

I'.PaccMoTpeHne opraHu3aliy Kak OTKPBITON JKMBOM CUCTEMBI;

J.Co3nanne moaxosieil CUCTEMBI YIIpaBIeHUs, KOTopas ooecrieurBaia Obl MAKCUMAJIBHYIO
TMOKOCTh U IMHAMUYHOCTH OPTaHU3AIMH JUIS TOCTHKEHUS €€ LeJei.

14.Kaxkoil u3 nepedyrcieHHbIX METOJ0B OPraHU3aMOHHOTO pPa3BUTH BCE 0oJiee 4acTo
HCIIOJIb3YETCS B HACTOsAIIEE BpeMs?

A.Metoa BMemareabcTBa OOJIBIINX IPYII;
Bb.Metoa hopMupoBaHus KOMaHT;
B.HanaxxuBanue oOpaTHOM CBS3H.

15.K naubosiee pacipocTpaHeHHBIM MEPOTIPUATHSAM TI0 OPTaHU3AIMOHHOMY Pa3BUTHIO
OTHOCATCH:

A. Coznanue KOMaH[ ¥ CIIENUAIbHBIX TPYIIIL;
b. OOyuenue u MOBBINICHHE KBATU(DUKAINN;
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B. Koonramus;

I'. TIpenocraBienue uHpopmMaumy,

. V3meHeHHe opraHuU3allMOHHON U MPOU3BOJACTBEHHON CTPYKTYPHI.

16.0Onpenenute nocie10BaTENbHOCTD 3TANIOB YIIPABJICHUS U3MEHEHUSIMU.

A. IlnanupoBaHu€e BBIMOJHEHUSI U3MEHEHUH.

b. OcyuiecTBnenue u3aMeHeHuil.

B. [Ipu3Hanue He0OX0IMMOCTH U3MEHEHUH.

I'. AHanu3 anpTEepHATUBHBIX BApUAHTOB U3MEHEHUH.

. Ouenka 1 npoBepka N3MEHEHUH.

E. Ycranosiienue nenei n3MeHEHUN.

K. OT6op HaumydIero BapuanTa u3MEeHEHUH

17.Ha xakoM »JTame yIpaBJICHUS W3MEHEHUSIMH HauOojee HEOoOXOIuMO COJIEHCTBOBATH
TBOPYECTBY, HOBATOPCTBY, MPOSIBJICHUIO NHULIUATUBBI?

A. OcyuiecTBiaeHUE U3MEHEHMUI;

b. HnaununpoBaHue nepeMeH;

B. VYcranopienue nesueit n3aMeHEHHH;

I'. TlomkpemnseHue nepeMeH.

18.ABTOpoM Mozenu «CuioBo€ 10J1€ U3MEHEHUI SBIISAETCS:

A.bekxapn;

b.JleBun;

B.Tropnu;

I'.XaiiHuHrc.

19.KakoBbI XapaKTEPUCTUKHA 00yUaIOMIECHCs OpraHu3aIuu?

A.OpueHranus Ha pa3perieHue npooem;

b.Opuenranus Ha noBbiieHne 3¢ (HEeKTUBHOCTH OPraHu3allnu;

B.Hanenenue BnacTbio COTpYAHUKOB;

I'.Pa3zpaboTka cTpaTteruu pa3BUTHsI JIUJEPOM OpPTaHU3AINH;

J.Kaxxaplit coTpyTHUK caM 3a00TUTCS O CBOEH Kaphepe.

20.IToueMy TPUXOAMTCS TEpecMaTPUBATh OPTaHU3AIMOHHYIO CTPYKTYpYy, YTOOBI TPOBECTH
W3MEHEHUs B KOMIaHUU?

A.B cymecTByIo11ei CTpyKType MOXKET KOPEHUTbCS. HETMOKOCTh, COITPOTUBIICHHUE ITEpEMEHAM;

b.CtpykTypa opeHTHpOBaHA Ha pealM3allMi0 CYIIECTBYIOIIEH CTPATETMU U HE pacCuMTaHa Ha
pelIeHre J0MOJIHUTENbHBIX 3a/1a4;

B.B HEKOTOpBIX Ciyyasx KenaTeIbHO OCYIIECTBIATh NEPEMEHBI MMOATATHO WM B OTPAHUYEHHOM
Maciitade 10 IPUHATUS OKOHYATEeNIbHOTO PElIeHMUS,;

I'.Bce oTBETHI BEPHBI;

J{.Bce oTBETHI HE BEPHBL.

VYcrHbIN OIIpoC NpeCAnojaract OTBET Ha OAWH U3 BOIIPOCOB, KPUTCPUHU OLICHKH TAKHC K€, KaK JJId
TCKYIIECTO KOHTPOJIA:

1.OCHOBHBIE TIOHATHS U OIpCACICHUA B OGJIB,CTI/I YhpaBJCHUA Ka4€CTBOM: Kad€CTBO,
TpeOOBaHUs, yIIpaBlIeHHE KAUYeCTBOM, YIyUIIeHHE KaueCTBa, XapaKTepUCTHKA KayecTBa.

2.00beKTHI yrpaBieHus: kauecTBOM. [ToHsATHE MPOYKIIMK KaK pe3ysibTaTa Mmpoliecca.

3.CyObeKThl yIpaBlIeHUs KaUeCTBOM. 3aMHTEPECOBAHHbIE CTOPOHBI B YIIYUILIEHUH JESTEIbHOCTH
opraHu3aluu B 00JacTu KayecTBa. [loHsTHE OpraHu3alui.

4.Tlousitue nporecca. THITBI TPOIIECCOB U UX CYIIHOCTbD.

5.0OCHOBHBIE dTAIbI Pa3sBUTHA CUCTEM YIIPABJIICHUSA KAQYCCTBOM.

6.CyniHocTh, JOCTOMHCTBA W HEIOCTATKH OTIENBbHBIX ATanmoB (OPMUPOBAHUS CHUCTEM
YIPaBJICHUS KAYECTBOM.

7.3apyOeKHBbIi ONBIT B IPUMEHEHUHU CHCTEM yIPABICHUS Ka4eCTBOM.

8.0Te4ecTBEHHBIN ONBIT B IPUMEHEHNU CUCTEM YIIPABIECHUS KAYECTBOM.
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9.JlesTeNbHOCTh MEXIYHAPOIHBIX U POCCUICKUX OpraHU3aluii 10 Ka4eCTBY.

10.®axTopsl, BAUAIOLINE Ha KAYECTBO.

11.CyniHOCTh CUCTEMHOTO YIIPABJICHUSI KAYECTBOM.

12.0cHOBBl  OOecnieueHHs] KadecTBa: IIpaBOBas, HOPMATHBHAs, HAy4YHO-TEXHHUYECKass U
OpraHHU3aIOHHAs.

13.Mexaynaponnsie crangaptel MCO cepun 9000 B yripaBieHUH Kaue€CTBOM.

14.ba3oBble TPUHIIUIBI YIIPABICHUS KAUECTBOM.

15.CymHoCTh NpOLECCHOTO NOX0/a B YIIPABJIEHUN KaYECTBOM.

16.0TBETCTBEHHOCTH PYKOBOJICTBA TP BHEIPEHUH CUCTEM MEHEKMEHTA KauecTBa.

17.YupaBnenue pecypcaMu Mpu CUCTEMHOM YIIPABIEHUN Kau€CTBOM.

18.Ynpapnenue nporeccaMu KU3HEHHOTO LUKJIIA CO3/IaHUs TPOLYKIIHH.

19.¥Ynyumienue kauecTna MpoAyKIIMH U MPOIECCOB.

20.Opranu3zanus pa3pabOTKi CUCTEMbl MEHEI’KMEHTA KauecTRa.

21.0OcHOBHBIE 3TAIbI CO3/IaHUSI CUCTEMbI MEHE/IPKMEHTA KauecTBa.

22.3aa4m, pemiaeMple ¢ MOMOUIbIO0 CUCTEMbl MEHEIKMEHTa KauecTBa.

23.CtpyKTypa HOPMATUBHBIX JJOKYMEHTOB CUCTEMbI MEHEIKMEHTA KaueCTBA.

24 HazHaueHne HOPMAaTUBHBIX JOKYMEHTOB CUCTEMbl MEHE)KMEHTA KauecTBa.

25.I1opsiiok pa3pabOTKH HOPMATHUBHBIX JIOKYMEHTOB CUCTEMBI MEHEKMEHTA KauecTBa.

26.OCHOBHBIC TTOHATHUS B 00JIACTH CUCTEMBI YIIPABIICHUS OKPYKaIOIIEH CpeIo.

27.2neMEHTBI CUCTEMBI YIIPaBJICHUS OKPYXKaOUIeH cpe1oi.

28.Pa3paboTka v BHEAPEHUE CUCTEMBI YIIPABJICHHSI OKPYKAIOIIEH CPEeIOH.

29.Mojenu coBEpILIEHCTBOBAHMS IEATENBHOCTH NPEAIPUATUH.

30.Ctpykrypa moaenu npemun [IpaButenpctBa PO B 061acTu kavecTsa.

31.CamootieHKa AeATEIbHOCTH MPEANPUATHN B 00JIaCTH KayecTBa.

32.Ilenu coBEPILIEHCTBOBAHUS Kau€CTBA MPOLIECCOB.

33.0OCHOBHBIE CpEACTBA YIIPABICHUS KAYECTBOM.

34.HoBsi€ cpencTBa yIpaBJICHHUS KAY€CTBOM.

35.CymHOCT, METOJIOB yIPAaBIEHUS KaueCTBOM: HSKOHOMMUYECKHE, aJMUHUCTPAaTUBHBIE,
MICUXOJIOTHYECKHE, TEXHOJIOTMYECKHUE.

36.Metoj pa3BuUTHs (PyHKIIMH KayecTBa.

37.Metona aHanu3a MOCIEACTBUN U TPUUUH OTKA30B.

38.OKcrepTHbIE METObI B YIIPaBICHUU Kau€CTBOM.

39.CtpykTypa 3aTpar Ha Ka4yeCTBO.

40.CymHocTb NpeaynpeauTeIbHBIX 3aTPaT Ha Ka4eCTBO.

41.1TonsiTHe, LIENIM U 33]]a41 ayUTA.

42.Bunel ayaura: CyIHOCTh U Ha3HAYCHHUE.

43.Tlopsaok npoBeIeHNs BHYTPEHHETO ayUuTa Ka4eCTBa.

44 IlousiTie U GOPMBI MOATBEPKICHUS COOTBETCTBUSI.

45.IToarotoBKa MpeanpHusITHs K cepTUDUKALINN.

46.1TonsTHE W BUIBI CEPTUDUKAIIIH.

47 Ilopsimok cepTuUKaUA CUCTEM MEHEPKMEHTa KaueCTBa.

PazpaboTunk:

noteHt kadeapsr CudM I'pomesa H.b.
(moarmuck) (3aHMMaemast I0JKHOCTBD) (®.1.0.)
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[Iporpamma coctaBneHa B cootBeTcTBHH ¢ TpeboBanmsiMu @I'OC BO o HanpaBieHNO TOATOTOBKH
38.03.02 «MeHemKkMeHT», NPO(UII0 TOATOTOBKU «YTIpaBlIeHHUE IPOEKTaMHU, KOHTPOJUIMHT U
KOHCAJITUHI .

[Iporpamma paccMoTpeHa Ha 3acelaHiH Kadeapbl CTPATETHUECKOro U (pMHAHCOBOTO MEHEKMEHTA
24 asrycta 2022 r., [IpoTtokon Ne 1.

3aB. kadeapoii I'pomeBa H.b.

Hacmoswas npoepamma ne mooxxcem Ovlmb 60cnpouzsedeHa HU 6 Kakou gopme 6e3

npeoeapumenbHo20 NUCbMEHHO20 paspeulenusl Kagheopol-paspabomyuxa npocpammbi.
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