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l. Ienn 1 3ama9u JUCIUATUIHHBI

Lenp m3ydeHUs AaHHOTO Kypca — (POPMHPOBAHHME y CTYIEHTOB LIEJIOCTHOTO CHCTEMHOTO
IpeCTaBiIeHNus 00 YNpPaBICHUU KaueCTBOM KaK COBPEMEHHOW KOHLIEHIMM YIPABIEHUS, a TAKKe
YMEHUH W HABBIKOB B OOJIACTH YNPABICHHS KA4eCTBOM NMPOIYKIHHU, YCIYT, paboT, AEATEIbHOCTH
OTEUYECTBEHHBIX NPEANPUATUN U OPTaHU3ALNN.

AKTyalTbHOCTh U3Y4YEHUS TUCIUILTNHBI TUKTYETCS MOTPEOHOCTSAMHU PHIHOYHOW YIKOHOMHKH, B
YCIIOBUSAX KOTOpOMH ycIiemHas JESTENBHOCTD IpeIIPUATAN OCHOBBIBACTCS Ha
KOHKYPEHTOCTIOCOOHOCTH BBIITyCKaeMO# MpoayKuuu. OCHOBY KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUU
COCTaBJIIET €€ Ka4eCTBO, CTAOMIIBHOCTh KOTOPOT'0 JOCTUTAETCsl TyTeM BHEIPEHUS HA IPEANPUATHIX
CHCTEM KauecTBa U MOJATBEPKAACTCS cepTU(UKALIUEH MPOIYKIIMU H CUCTEM KaueCTBa.

OO0yuaromuiics T0KeH:

3HaTh:
OCHOBBI JKOHOMMYECKOM, OPraHM3allMOHHOM M YIIPABICHUYECKOH TEOPHM, OCHOBHBIE IIOHATHUSA
yIOpaBICHUS KAuyeCTBOM, pa3jIMYHbIE BHJbI CUCTEM O0OECIEUEHMsS] KaueCTBOM; METOJbI
OCYILIECTBJICHUSI KOHTPOJII M aHaJM3a KadyecTBAa B IIPOU3BOJICTBEHHBIX M CEPBUCHBIX CHCTEMAX;
METO/Ibl OpraHM3alMM padOThl IO COBEPIICHCTBOBAHUIO KAauyeCTBA; OCHOBHBIE BHJbI 3aTpaT Ha
KaueCTBO; METOAOJIOIMI0 U TEPMHHOJOIMIO YIPABICHHS KadyeCTBOM M HAJEKHOCTBIO CIOMXKHBIX
TEXHOT'€HHBIX CUCTEM; IPOLEAYpPbl CEPTUPUKALNN TPOAYKIIUU U CUCTEM YIIPABJIEHUS KaYECTBOM
YMerTs:

Peware 3amaun Ha OCHOBE 3HAHMI OCHOB DKOHOMMYECKOM, OPraHU3allMOHHOM M YIPABJIEHYECKOU
TEOPHUH; UCII0JIb30BATh BEPOATHOCTHO-CTATUCTUYECKUE METO/bI OLICHKU YPOBHS KaueCTBa CJIOKHBIX
CHUCTEM M M3MEHEHHUs Ka4yecTBa B IPOLIECCE MX JKCIUTYyaTallMM Ha PA3JIMYHBIX 3Tarnax KU3HEHHOTO
IIUKJIA; IPABUIBHO MPOU3BOIUTH BBIOOP BEPOATHOCTHO- CTATUCTHUECKUX 3aKOHOB pacrpeieeHus
JUISL KOPPEKTHBIX OLIEHOYHBIX PACU€TOB YPOBHS KauecTBa U HAJIEXKHOCTU pabOThI pa3JIMYHbBIX CUCTEM;
UCIOJIb30BaTh METOJbl OOECIEUYEeHUs] 3aJaHHOTO0 KayecTBa M HAJEKHOCTH CIOXKHBIX CHCTEM Ha
PAa3JIMYHBIX 3Talax - OT MPOEKTHPOBAHUA 10 CEPUMHOIO IPOU3BOJACTBA MPOAYKIUHU; IPUMEHATH
METO/IbI 00ecTIeYeHus 3aJaHHOT0 KaueCTBa U Ha/IeXKHOCTH CIOKHBIX CUCTEM Ha pa3IMYHbIX dTarax:
OT NPOEKTUPOBAHMS JO CEPUMHOTO IPOM3BOACTBA MPOAYKIMH; IHPOBOIUTH CTPYKTYPHBIH H
(YHKLIMOHAJIBHBIN aHANIMW3 KayecTBa CIIOKHBIX CHCTEM C Pa3IUYHBIMU CXEMaMH IOCTPOEHHS;
IIPUMEHSATH CYIIECTBYIOIINE METObI IPOrHO3UPOBAHUS ITPH OLIEHKE Ka4eCTBA U HKCILTYaTallMOHHOIO
pecypca CIIOKHBIX CHCTEM; IIPOCKTUPOBATb CHUCTEMbBI YIIPABICHUS KayeCTBOM IPOAYKIUH,
IUTAHUPOBATh OPraHU3aLUI0 MEPOIPUATHI U padoT 1Mo 0OecrneueHuIo 3aJaHHOTO YPOBHS KauecTBa
HOPOAYKIMH Ha MPEIIPUATHH U 10 YCTPAHEHHIO BO3HMKAIOIIUX NEPEKTOB; pelaTh MpaKkTHUYECKUe
3a/1a4M 110 YIIPABJICHUIO KAYECTBOM B IPOU3BOJICTBEHHON U CEPBUCHON KOMITAHUU.

. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOITI BO

VYuebnas guctumuinaa «b1.0.18» YmnpapieHne kaueCTBOM OTHOCUTCS K 00513aTeIIbHON YacTh
o0Opa3oBaTenbHON MporpaMMbl OakazaBpuara Mo HarpasieHHIo moarotToBku 38.03.02 MeHemKMeHT,
npoduis «YpaBiieHne IpOeKTaMu, KOHTPOJUTMHT M KOHCATITHHIY.

Jnis u3ydeHuss JaHHON y4eOHOM JMCHUIUTMHBI HEOOXOIUMBI 3HAHMS, YMEHUS M HaBBIKH,
dbopMupyeMble MPeAIECTBYIOMNUMU AUCHUILTUHAME: MeHexMeHT, OpraHn3allioHHOE OBEIEHHUE.

[Tepeuenp nmocneayOMUX y4eOHbBIX TUCIUILINH, JUISI KOTOPBIX HEOOXOMMbI 3HaHUS, yMEHUS U
HaBBIKH, (OopMUpyeMbIe JaHHOW YIEOHON TUCIUTIIMHON: YTIpaBiIeHNUE H3MEHEHUSIMH.

I1l. TPEBOBAHUSA K PE3YVJIBTATAM OCBOEHUA AUCHUTTIJIIMHbBI
[Ipouiecc ocBoeHMsI AMCHMILIMHBI HampaBieH Ha (OPMHpPOBAHHE HJIEMEHTOB CJEIYIOIIMX

komreTeHmii B coorBerctBur ¢ ®I'OC BO u OIl BO mo nanpanenuro noaroroBku 38.03.02
MeHeKMeHT, TPodTh «YIpaBICHHE TPOSKTAMH, KOHTPOJUTUHT U KOHCAJITHHTY.
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[lepeuens mIaHUpyeMbIX Pe3yJIbTaTOB 00YUYEHHUS 110 AUCHUIIIIMHE, COOTHECEHHBIX C
WHJUKATOpaMU JOCTUXKEHHUS KOMIIETSHITNI

Kommerenmus

Nuaukatopel
KOMIIETEHIIN I

PesynbTarel 00yueHus

OIIK-1. CniocobeH pemaTth
npodeccuoHabHBIC 3a1a49H
Ha OCHOBE 3HaHUI (Ha
IIPOMEXYTOUYHOM YPOBHE)
SKOHOMHMYECKOH,
OpPraHu3alMOHHON U
yIpaBIeHYECKON TEOPUH;

NKonk 1.2: YMeeT
CTaBUTHh U pCUIATH
OpraHW3aI[MOHHBIC 33191

YMmeer HCIIOJIH30BaTh
BEPOSTHOCTHO-CTATUCTUYCCKHE

METO/IbI OLICHKH YPOBHS KauyecTBa
CJIIOKHBIX CHCTEM U HU3MCHCHUA
KayecTBa B MpoOILEcCe  UX
:')KCHJIyaTaL[I/II/I Ha pa3JII/I‘-IHLIX
JTamax  JKA3HEHHOTO  I[MKJIA;
NPaBUIBHO TPOU3BOJIUTH BBIOOD
BEPOSTHOCTHO- CTATHCTUYECKHX
3aKOHOB  PacIpeIe/iCHUsT ISl
KOPPEKTHBIX OLIEHOYHBIX
pacyeToB ypPOBHS KayecTBa U
HAJIEXKHOCTH PabOTHI Pa3IHYHBIX
CHUCTEM., HCIIOJB30BaThb MCTO/bI
obecreueHus 3a1aHHOTO
KadycCTBa nu HaOCKHOCTH
CJIOKHBIX CHCTEM Ha Pa3IHYHBIX
JTanax - OT MPOEKTUPOBAHHUS 10
CEpUITHOTO IIPOM3BOJICTBA
NPOAYKUWH; MPUMEHATH METOJIbI
obecneyeHus 3aJJaHHOTO
KadccCTBa nu HAaOC)KHOCTH
CJIOKHBIX CHCTEM Ha pPa3IHYHBIX
JTanax: OT MPOCKTHPOBAHUS [0

CEpPUHMHOIO IIPOU3BOJCTBA
MPOJYKIINH; IPOBOJIUTH
CTPYKTYPHBII u
(GyHKIIMOHATIBHBIN aHaIu3
KauecTBa CJIOKHBIX CHCTEM C
pa3IMYHbIMU cXeMaMu
IIOCTPOCHHSI, IIPUMEHSITD
CYIECTBYIOIIHE METO/IbI

MMPOTrHO3UPOBAHUA IIPU OLCHKC
KaueCTBa MW OKCILTyaTalWMOHHOI'O

pecypca  CIOXKHBIX  CHCTEM;
MIPOEKTUPOBATH CHUCTEMBI
yIpaBIeHUS KauecTBOM
MMpOaAYKIIHH, IIaHUPOBATh
OpTaHM3aII0 MEpONPUNTHH U
pabot o obecrieueHuno
3aJJaHHOTO  YPOBHS  KadecTBa
MNPpOAYKIMU Ha IIPEANIPUATHUHA U T10
YCTpaHEHUIO BO3HUKAOIIUX

ne(eKToB; pemaTh MPaKTHYEeCKHe
3a1a4u o YIIPABJICHUIO
KAaueCTBOM B IIPOM3BOJCTBEHHOU
U CEPBUCHON KOMIIAHUH,




OIIK-1. CniocobeH pemaTth
npodeccuoHaNbHBIC 3a1a49H
Ha OCHOBE 3HaHUI (Ha
IIPOMEXYTOUHOM YPOBHE)
SKOHOMUYECKOMH,
OpPraHu3alMOHHON U
yIpaBICHUYECKON TEOPHUH;

NIKonk 1.3: 3HaeT 0CHOBBI
3KOHOMUYECKOH,
OpTraHU3aIlMOHHON U
YIIPABJICHYECKOU TEOPUHU

3HaeT OCHOBHBIC TTOHATHUS
yIpaBIeHUS KAY€CTBOM,
pasIM4YHbIC BUIBI CUCTEM
o0ecIreyeHH KaueCTBOM,;
METO/IbI OCYIIECTBICHUS
KOHTPOJISI M aHAJIM3a Ka4eCTBa B
MIPOM3BOJICTBEHHBIX U CEPBUCHBIX
CHUCTEMaXx; METOJIbI OpPTraHU3aAINN
paboOTHI IO COBEPIICHCTBOBAHUIO
KaueCTBa; OCHOBHBIC BU/IbI
3aTpaTr Ha KauyecTBO;
METO0JIOTUIO M TEPMHUHOJIOTHIO
yIpaBieHUs! KA4eCTBOM U
HAJICKHOCTBIO CIIOKHBIX
TEXHOTCHHBIX CHCTEM;
IpoLEAYpbl cepTUUKALUU
MPOIYKIIMH U CUCTEM
yIpaBJIeHUS] KAYECTBOM




IV.  COAEPXAHUE U CTPYKTYPA JNCHUITJIMHBI

O0bBEM AUCHUILUIMHEL cocTaBisaeT 4 3aueTHbIX enuauns, 144 yaca,
B TOM 4HCJIe 27 9acOB Ha 3K3aMeH, U3 HUX Ha CAMOCTOSATEIbHYIO IMOATOTOBKY — 17 4acoB.
dopma MPOMEKYTOUHOM aTTECTALUU: SK3aMCH.

Poib ¥ 3HaYCHHE JaHHOW AUCIUTUIMHBI COCTOUT B (DOPMHUPOBAHHUU TIPOPECCHOHATBHBIX CIIOCOOHOCTEH U JINYHOCTHBIX KavyecTB OakanaBpa. B
COOTBETCTBHUH ¢ TpeOOBaHUSIMU 00pa3oBaTensrHOro cranaapta PO npu moaroroBke O0akamaBpoB OOJBIIOE 3HAUCHUE UMEET IPHOOPETEHUE MU 3HAHUIA,
HaBBIKOB M YMEHUH B cpepe huHAHCOB

4.1 ConmeprkaHue JUCUUIUIMHBI, CTPYKTYPHPOBAHHOE TIO TeMaM, C YKa3aHHEM BHJOB YYE€OHBIX 3aHSATHH W OTBEICHHOTO Ha HUX KOJUYECTBA
aKaJICMUYECKHUX YaCOB

Ne Pazen nucnumimHb/TeMa - dopma  TEKYUIETO
TEMBbI E Bunsl yueOHOM paboTHI, KOHTPOJIS
= = BKJIIOYAsi CAMOCTOSITEIILHYIO pa0OTy 00y4aromuXcs, | yCIeBaeMoCTh/
22 NPaKTUYECKYIO IOATOTOBKY U TPYJIO0EMKOCTb dopma
E L% (B Hacax) IIPOMEKYTOUYHON
EO w aTTecTaluu
a = o &
S| ez KonTaktHas pabora mpemogaBaTess ¢ 5 S
Bl 8| Ze 06yJaromUMUCs e g
3l 2| 58 S 3
5 O | og | Jlekuns | Ipakruuecko | Koncymbrarms = z
Ol A=k ¢ 3aHsITHE S
1 2 3 4 5 6 7 8 9 10
1 Tema 1. CynHocTh MOHSTHSI KAUECTBA 7 14 4 4 6 YcTHBIN onpoc
2 Tewma 2. Mcropus ynpaBiaeHusi Ka4€CTBOM 7 114 4 4 6 YcTHBIN onpoc
3 Tema 3. CoBpemeHHast koHuenmus | 7/ | 14 4 4 6 YcTHBIN onpoc
MEHEDKMEHTa KauecTBa
4 Tema 4. Ceprudukanuss OpoAyKIUU U CUCTEM | [ 14 4 4 6 VYeTHbII onpoc
KayecTBa
5 Tema 5. OcHoBHBIE MeTOIBI KOHTpoist u | 7 | 14 4 4 1 6 YcTHBIl onpoc,
yIIpaBJICHUS] KAYECTBOM pelieHue 3a1a4




1 2 3 4 5 6 7 8 9 10
6 Tema 6. KBanumerpus: pons, metoasl, odonactu | 7 | 14 4 4 1 6 YcTHbIN onpoc,
PAaKTUYECKOTI0 MPUMEHEHUS peleHue 3agad
7 Tema 7. DxoHOMUUECKHE TPOOIIEMBI KAUECTBA 7 14 4 4 6 YerHbI onpoc,
peleHue 3agau
8 Tema 8. Menemxkment kak cpeacrso | 7 | 14 4 4 1 8 YcTHbIN onpoc,
HOBBIILICHUS] KaueCcTBa Hpe3eHTalus
9 [IpomexxyTouHast arTecTamus 7 27 9K3aMeH
Bcero gacos: 144 27 32 32 3 50
4.2. [1naH BHEAYAUTOPHOM CAMOCTOSTEILHOW PabOThl 00YUAIOMIMXCS 110 TUCIHMILIIMHE
CamocrosTenbHas pabora 00yJaroumxcs Y4ebHo-MeTo1nYecKoe
CemMecT Cpoxu Onenounoe obecrnieueHue
Ha3zBanue paznena, TeMsl N Tpynoemkoc N
p Bun camocrosiTenbHOR paOOThI | BEIIOIHEH b (uac.) CpEeACTBO CaMOCTOSITENIbHOM
usi ' paboThI
Tema 1. CynHocTh MOHATHS KayecTBa 6 I'op6arko,
E. A. Ynpasnenue
N3yuenue marepuana, .
7 1-2 nenens VYCTHBIN onpoc  |[KaYecTBOM :  y4eOHUK
MOJrOTOBKA K ONPOCYy
ISl BY30B
Tema 2. Mcropust ynpasieHus: Ka4eCTBOM 6 I'op6arko,
E. A. Ynpasnenue
N3yuenue maTepuana, .
7 3-4 nenens YCTHBIN onpoc  |[KaYecTBOM :  y4eOHUK
MOJITOTOBKA K ONPOCY
IS BY30B




CamocTosTenbHas paboTa 00y4Jaroumxcs

Y4eOHO-METOAUUECKOE

CemMmecT Cpoxku Onenounoe obecrnieueHue
Hazpanue pa3zzaena, TeMbl . Tpynoemkoc .
p Bun camocrosiTensHOi# paboThI | BEINOIHEH T (uac.) CPEICTBO CaMOCTOSITENIbHOM
usi ' paboThI
Tema 3. CoBpeMeHHas KOHIEIIN 6 I'op6amixo,
MEHEI)KMEHTA Ka4eCTBA E. A. Ynpasnenue
N3yuyenue marepuaia, .
7 5-6 Hepens VYCTHBIN OMPOC  |[KA4E€CTBOM :  YUCOHHK
MOJITOTOBKA K OIIPOCY
JUIS BYy30B
Tema 4. Ceptudukanus NpoayKIHH U CUCTEM 6 MeHemKMeHT
KayecTBa Msvaerie MaTenaa KayecTBna.
7 Y1 p ’ 7-8 Henens VYeruoii onpoc | IIpakTukym : ydeOHOE
MIOJIFOTOBKA K OIIPOCY
nmocoOue st By30B
Tema 5. OCHOBHBIE METOJIBI KOHTPOJIS U 6 Poxkos,
yIpPaBJICHHS KAYeCTBOM H. H. Craructuueckue
W3yuenne matepuaa, 9-10 .
7 VYCTHBIN OpOC  |[METOABI  KOHTPOJISI U
MOJITOTOBKA K OMPOCY He/Iens
yIpaBlIeHUs Ka4eCTBOM
Tema 6. KBanumeTtpus: posib, METOIbI, 001aCTH 6 PoxxoB,
MIPAKTUYECKOr0 IPUMEHEHUSA . H. H. Craructuueckue
N3yuenune marepuaia, 11-12 VYerHbIM onpoc,
7 METOJIbI KOHTPOIS U
IIOJIFOTOBKA K OMIPOCY Heemns TECT
yIpaBieHUs] Ka4eCTBOM
Tema 7. DxoHOMHUYECKHE TIPOOIEMBI KaueCcTBa 6 MeHnemxMeHT
. KauyecTBa.
W3y4yenne marepuana, 13-14 YceTHBIM onpoc,
7 [IpakTukym : yuyeOHOE
MOJIFTOTOBKA K OIIPOCY Hezens TECT

nmocooue J7si By30B




CamocTosTenbHas paboTa 00y4Jaroumxcs

Y4eOHO-METOAUUECKOE

CemMmecT Cpoxku Onenounoe obecrnieueHue
HasBanue pa3zzaena, TeMbl . Tpynoemkoc .
p Bux camocrosTenbHOM pabOTHI | BEITIOJIHEH T (uac.) CPEelCTBO CaMOCTOSITEILHOM
usi ' paboThI
Tema 8. MeHemKMEHT Kak  CpeICTBO 8+3 KCP MeHnemKMeHT
MIOBBIIIEHNS KaYyeCcTBa Ka4yecTBa.
W3yuenune maTepuana, 15-16
7 [Ipe3enTanms [IpakTukym : ydeOHOE
MOATOTOBKA MPE3CHTAIINH HeAes
mocoOue Jyisi By30B
OO0t 00beM CaMOCTOSTEIIBHOW PaOOTHI MO TUCIUTIIMHE (Yac) 50 uac.
W3 Hux 00beM caMOCTOSATENBHON PA0OTHI C UCIIOJIB30BAHUEM IEKTPOHHOIO 00y4eHUs U 36

JMCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH (4ac)




4.3. Coneprkanne ydeOHOTo MaTeprasa
Kypc cocrout u3 BocbMu MOAYJIEH.

Paznen 1. Teoperuueckrue OCHOBBI YIIPaBICHHS KaueCTBOM
Tema 1. CymHOCTb NOHATHS KaueCcTBa

[TonsTHe kadecTBa: OmpejelieHue, OCHOBHOE COJEp)KaHHME MOHSITHS KauyecTBa, €ro BIMSHHE Ha
YIPaBIEHYECKUE IMPOLECCHl M KOHKPETHBIE IPOSBICHUS Pe3ylbTaToB. B3aumMocBA3b omnpenencHuit
KaueCcTBO M MPOIYKIIHS, IPOLECC, HAIeKHOCTh, XapaKTePUCTUKA, KOHKYPEHTOCIIOCOOHOCTh, IIEHHOCTh
u cTouMocTh. CyIIHOCTh KauecTBa U yrpaBieHUss UM. [IOHSATHS KadecTBO IpPOEKTa, U3rOTOBUTEI,
noTpeduTens, NpoekTa, 00beKkTa, mpoaykra. KauectBo xu3Hu. B3auMocBs3b yripaBieHHsl Ka4YeCTBOM C
JIPYTUMU yIIPABJICHYECKUMU JUCIUTUTMHAMMU.

Tema 2. Uctopus ynipaBiieHUs KAYECTBOM

Craguu pa3BuTtHs Quiocopuu KadecTBa: OOIIME TMOJOXKEHHS, WCTOKH, pa3BUTHE (DYHKIHIA
MEHe/Kepa IO KadecTBY. DBONIOIUS METOJOB obOecreueHUs KadecTBa — (ha3a oTOpakoBkH, (asza
KOHTPOJISl KauecTBa, (pa3a ympasieHus KayecTsa, (aza MEHEDKMEHTA KauecTBa, (pa3a KauyecTBa CPeIbl.
B3aumocBs3p 001mIero MeHeKMEHTa M MeHekMeHTa kadecTBa. Cdepbl MPUIOKEHHS METOAOB
yIpaBiIeHUs Ka4eCTBOM. JTallbl 3BOJIIOIIMH B 00JIACTH Ka4eCTBa.

Tema 3. CoBpeMeHHasi KOHIICTIIIHUS MEHEPKMEHTa KauecTBa

CyIHOCTh CHCTEMBl MEHEKMEHTA KauecTBa: IUIAHUPOBAHHE, 0OecreueHne, KOHTPOJIb KadecTBa.
OcHOBHbIE TMPUHIMIBI COBPEMEHHBIX CHCTEM YIPaBIEHUS KayecTBOM NpoAyKuuu. OCHOBHbBIE
nosioxkeHnuss kouuenuu QM. CpaBHeHWE TpaJWIIMOHHOW MOJEIHM YIPAaBICHUS C MOJCIBIO,
pazBuBaeMoii noaxoaoM QM. Buenpenne TQM Ha pocCHMUCKHMX NPEANPUATHSIX: STAIlbl Pa3BUTHS,
po0GJIeMbl BHEIPEHHUSI.

Pa3nen 2. MexaHu3M yrnpaBieHHsI KaY€CTBOM
Tema 4. Ceprudukanust npoIyKIUN U CUCTEM KaueCcTBa

CylHocTh U cozepkaHue cepTH(UKalUU: OCHOBHBbIE MOHATHUS M TepMHHBI. Mcropus co3maHus
cra"naptoB kaudectBa. Cucrtema crangaptoB MCO cemeiictBa 9000: ¢unocodus, HeoOX0IuMOCTh
ceprudukanmu. [IpaBoBbie ocHOBbI cepTudukanuu B P®. Poccuiickue cucremsl cepTudUKALUU:
noOpoBosbHbIE U oOs3arenbHble. [IpakThka ceprudukanum 3a pydexxom: nonutuka EC B obmactu
KAauecTBa, OCHOBHBIC IIPUHIUIBI €BPONEHCKONM IMOJUTUKHA 10 KadeCTBY, PETHOHAIBHBIE U
MEXIyHapoJAHblE OpraHu3aluu Mo cepTUUKaluMK cucTteM KauecTBa. IIpakTuka cepruduxanuu B
Poccun. JlokymeHTanus cuCTEMBl MEHEKMEHTA KadecTBa: METONOJIOTMYECKHE WHCTPYKIHH,
HOpMaTUBHAas JOKYMEHTAIVs U TeXHUYecKas quteparypa. HoBast Bepcust MeXTyHapOIHbIX CTaH/IapTOB
NCO cepus 9000: ocHOBHbIE NOJOXKEHHUS, NPUHIHUMNMAIbHBIE OTIMYMA. CepTUUKAIMSI CHCTEM
kauecTtBa. CTpykTypa Perucrpa cuctem kauecTBa. AyIUT CHUCTEM KauyecTBa: YIIpaBJICHUE U TIPOBEICHHE.

Tema 5. OCHOBHBIE METO/IBI KOHTPOJIS U YIIPaBJICHUsI KAYECTBOM

@daxTopel, BAMSIONIME Ha KadyecTBO nponaykuuu. Kiaccudukanus BUIOB KOHTPOJS MPOTYKIUH.
OcHOBHBIE METOJBl YINpaBiICHUs] KadecTBOM. (CTaTHCTUYECKHME METOJbl KOHTPOJII KadecTBa:
KOHTpPOJIbHBIE JIUCTKH, MPUYUHHO-CIEACTBEHHAs Auarpamma (auarpamMma MimmkaBel), TuarpaMMmsl
pa3bpoca, ananmu3 B. Ilapero, crpatudukanus, KOHTpOJIbHbIE KapThl. CTaTUCTHYECKHE METObI:
OCHOBHBIE mojoxeHus, kiaaccudukamus WM. Maszyp u B.JI. Illanupo, B.W. TI'mccuna. Meton
CrpykrypupoBanuss  ®Oyukiuun  KauwectBa  (COK):  cymHOCTh, CcXeMa  MPOSKTUPOBAHUS
m3aenuii/mporeccoB npu nomomu COK, stanbl peanuzanuu. MeTon aHanu3a MOCIEACTBUNA U IPUIHH
otkaza (FMEA-ananu3): o0bekThl, 3Tansl nposefeHus, cxema. ABC-meron: cdepa u TexnHomorus
MpUMeHEHUs. Buapl, sTansl, cnocoObl MPUMEHEHHSI CTATUCTUYECKUX METOOB YIIPaBJICHUs KauyeCTBOM
NPOAYKIIMH: CTATUCTUYECKUN aHajdM3 TOYHOCTH M CTAaOMJIBHOCTH TEXHOJOIMUYECKOro Ipoliecca,
CTaTUCTHYECKOE pPETyJIUPOBAaHME TEXHOJIOTMYECKOIO IMpoIecca, CTATUCTHUYECKU IPUEeMOYHBIH
KOHTPOJIb KayecTBa NPOAYKIMM, CTATUCTUYECKHMH METOJ OLEHKU MpoayKuuu. HWHCTpyMEHTHI
yIpaBJIE€HUsl KauyecTBOM: JuarpamMma CpOJCTBa, AuarpamMma CBfA3€H, JpeBOBUAHASA JAuarpamma,

10



MaTpUyHas JuarpaMma, MaTpU4yHas AMarpaMma, CTpeJIovHas, AMarpaMma Ipolecca OCYIIeCTBICHUS
MPOrpaMMbl, aHAJIU3 MATPUYHBIX JAHHBIX.

Tema 6. KBanmumetpusi: poJib, METOJIbI,

00J1aCTH IPaKTUYECKOTO IPUMEHEHHUSI

KBanuMerpust kak Hayka, €e poJib, METO/bI U OOJACTH MpPaKTUYECKOro npuMeHeHus. [IpaBoBbie

OCHOBBI METPOJIOTMUECKON JESATENIbHOCTH. locynapcTBeHHass MeTposorudeckas ciyxba B PO:
GyHKIIMM, cXeMa YTBEPXKICHHS TUNA M MPOBEPKU CPEICTB M3MEPEHUN MpU TOCYIapCTBEHHOM
METPOJIOTHYECKOM KOHTpoJie. ['ocymapcTBeHHBIN MeTponorndeckuii Haazop. Kannbposka u nposepka
cpenctB u3MepeHuit. CxeMa poCCUUCKOM CITy>KObI KaTMOPOBKH.

Paznen 3. Cdeprl npuaokeHns METOI0B YIIPABIEHUs KayeCTBOM
Tema 7. DxoHOMUYECKHE TTPOOIEMbI KaUueCTBA

Ilepexon MNOHATHS KayecTBa B SKOHOMUYECKYIO KaTeropuio. 3aTpaTbl Ha KauyecTBO: oOmue
IIOJIOKEHUsA, BUABI — 3aTpaTbl Ha MPEAYHNPEAUTEIbHBIE MEPOIPUATUSA, 3aTPATbl HA KOHTPOJb,
BHYTPEHHHUE IIOTEpHU, BHEIIHUE noTtepu. OmnpenencHue BenuuuHbl 3arpar. OTder mo 3arparaM Ha
KauecTBO. DyHKIwms noreps . TaryTu: cylHOCTh, MPEUMYILIECTBA.

Tema 8. MeHePKMEHT KaK CpeACTBO NOBBILICHHS Ka4eCTBa

PennxunupuHr 6usHec-mpoueccoB. PecTpykTypusanuus npenpusaTuil 1 KoMnaiui. MeTo «ro4Ho
BO BpeMs». Cucrema «BceoOmero o0ciayKuBaHus 00OpYJOBaHUSA». YIIPaBIEHHUs 3HAHUSMHU: BU]bI
3HaHWH, cTpareruu — KoAudukamuu, nepcoHnpukanuu. OYyHKIHMOHAIBHO-CTOMMOCTHBIA aHAJIM3.
VYnpasiieHue NepCcoOHAIOM.

4.3.1. TlepedyeHb CEMHUHAPCKUX, MPAKTHYCCKUX 3aHATHUN U 1a00OPaTOPHBIX padboT

Ne Ne HanmenoBanue cemuHapos, Tpynoemkoc Onenounsle  |DopMupyeMbl
I/H |pa3jiena| NPaKTUYECKUX U J1TaOOPaTOPHBIX Th CpeacTBa e

Y TEMBI pabot (uac.) KOMITETECHIINH
Bcerols (MHIUKATOPBHI)
4acoB HUX
MpPaKT.
MOJIT.
1 2 3 5 6 7

1 1 Tema 1. CymHOCTh MOHSATHUS — | YerHbIii onpoc N Konx 1.3:
KauecTBa 3Haer
OCHOBBI
SKOHOMMUEC
KOH,
OpraHu3aIo
HHOU U
yIpaBiieHUEC
KOW TEOpHH
2 2 Tema 2. Uctopus ynpaBieHus 4 — | YerHsIii onpoc NKom 1.3:
Ka4yeCTBOM 3HaeT
OCHOBBI
HKOHOMUYE
CKOH,
OpraHu3aiu
OHHOM u
yIpaBieHYe

o

o

11



CKOH
TEOPUHU

Tema 3. CoBpemMeHHasi KOHIICTIUS
MEHEKMEHTA KaueCcTBa

YcerHblii onpoc

NKonk 1.3:
3HaeT
OCHOBBI
SKOHOMMYEC
CKOH,
opraHu3aiu
OHHOH "
yIpaBjieHue
CKOH
TEOPUHU

Tema 4. Cepruduxarnms
MPOAYKIIMHA U CUCTEM KayecTBa

VYerHbIl onpoc

NKonk 1.3:
3HaeT
OCHOBBI
SKOHOMMYE
CKOH,
OopraHu3aiu
OHHOM u
yIpaBjieHYEe
CKOH
TEOPUH

Tema 5. OcHOBHBIE METOIBI
KOHTPOJIS U YIIPABJICHUS
KauyeCTBOM

VYerHbli onpoc,
TeCT

NKon1.2:
VYmeer
CTaBUTH H
pemarb
OpraHu3au
OHHBIC
3aJ1a4yu

Tewma 6. KBanumetpusi: posb,
METO/IbI, 00JIACTH MPAKTUIECKOTO
IMPUMCHCHUA

YeTHbI onpoc,
TECT

NIKon 1.2:
YmMmeer
CTaBUTh nu
pemarb
OopraHu3aIu
OHHEIE
3aJa4n

Tema 7. DKOHOMUYECKHUE
poOIeMbI Ka4ecTBa

YeTHBI onpoc,
TECT

NKonk 1.3:
3Haer
OCHOBBI
SKOHOMHYE
CKOH,
OpraHu3alu
OHHOM u
yIIpaBJICHYE
CKOH
TEOpUHU

Tema 8. MeHeKMEHT Kak
CPEIICTBO MOBBIIICHHS Ka4eCTBA

YeTHBI onpoc,
MpEe3EHTaLN

NKonk 1.3:
3Haer
OCHOBBI
SKOHOMMYE
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CKOH,

opraHu3aiu

OHHOM "

yIpaBiieHYe

CKOH

TEOpUHU
Bcero yacos 32

4.3.2. Ilepedenp TeM (BOIPOCOB), BBIHOCHMBIX HAa CAMOCTOSATEIBHOE M3YYCHHE CTYJACHTAMHU B
pamkax camoctosiTesnibHoU padoTsl (CPC)

Ne Tema 3anaHue dopmupyemas NJIK
/i KOMIIETEHITHS

1 2 3 4 B

1 | Tema 1. CymHnocTb N3yuuts cienytonme | OIIK-1. Cnocoben | M/IKonk 1.3: 3Haer
MOHSITHS KauecTBa MaTepUabl: peliaTth OCHOBBI

[TonsATHs KayecTBO npodeccuoHaNbHbIE | 3KOHOMUYECKOM,
MPOEKTa, U3TOTOBUTEIIS, 3aJjaui Ha OCHOBE OpraHU3aIMOHHOM
MOTpeOUTesl, MPOEKTa, 3HaHUH (Ha Y yIPaBJICHYECKON
00BEKTa, MPOAYKTA. MIPOMEKYTOUHOM Teopuu

KauectBo *u3nmu. YPOBHE)

B3aumocBsi3b yrpaBieHuss | SKOHOMUYECKOMH,

KauecTBOM C APYTUMU OpraHu3alMOHHOMN

yIpaBICHYECKUMHU U YIIpaBJIEHYECKOM

JUCHUIUIMHAMH. TEOpHH;

2 | Tema 2. Uctopus N3yuuts cinenyromue OIIK-1. Cnocoben | M1Kon 1.3: 3naer
yIpaBiIeHUS MaTepUaJIbl: pemaTth OCHOBBI
Ka4eCTBOM Cdepsl npunosxeHus npodecCHOHATIbHBIE | SKOHOMUYECKOH,

METOJIOB YIPaBIICHUS 3aJ1auM Ha OCHOBE OpraHU3alMOHHON
KayecTBOM. DTaIbl 3HaHUH (Ha u
SBOJIIOLIMM B 00JIaCTH IIPOMEKYTOUHOM yIpaBIeHYECKON
KayecTna. YpOBHE) TEOpUHU
SKOHOMHYECKOH,
OpraHu3alMOHHON
1 yIIPaBIIEHYECKOU
TEOpHH;

3 | Tema 3. N3yuuth ciemyroniue OIIK-1. Ciocobern | MAKou 1.3: 3Haer
CoBpemMeHHas MaTepHabl: pemarb OCHOBBI
KOHIIEIIN Buenpenne TQM nHa MpoeCCHOHAIBHBIC | SdKOHOMHYECKOM,
MEHE[KMEHTa poccuiickux 3aJ]aud Ha OCHOBE OpraHU3aIMOHHON
KayecTBa MPEIIPUSATHSIIX: ITATIBI 3HaHWH (Ha "

pa3BUTHSL, TPOOIEMBI IPOMEKYTOUHOM YIIPaBJIEHYECKON
BHEJIPEHUS. YpOBHE) TEOPUH
3KOHOMHYECKOH,
OpraHu3aIlMOHHON
U YIIPaBIIEHYECKOU
TEOPHH,

4 | Tema 4. N3yuuts cnepyromue OIIK-1. Cocoben | U1Konk 1.3: 3Haer
Ceptudukanus MaTepuabl peliaTth OCHOBBI

npodeccHOHaIbHbIE | 9KOHOMUYECKOH,
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MPOAYKIIUU U Hosas BEpCHSl | 3aJ]a4M Ha OCHOBE OpraHu3alMOHHOMN
CUCTEM KauecTBa MEXTyHApOIHBIX 3HaHUH (Ha "
crannaproB  UCO cepus | IpOMEKYTOUHOM YIPaBJICHUYECKOM
9000: OCHOBHBIE | YPOBHE) TEOpUU
TIOJIOKEHUS, HKOHOMUYECKOMH,
MPUHIUIIAATBHBIC OTJIMYKA. | OPTraHU3aALUOHHOMN
CepTtuduxanus CUCTEM | U yIpaBlIeHYECKOU
kadectBa. CTpyKTypa TEOPHH;
Tema 5. OcHoBHble | 3yunTh cinenyromue | OIIK-1. Crocoben | UAKonl.2: YMmeer
METO/Ibl KOHTPOJISL U | MaTepUaIbl pemarhb CTaBUTh U peliaTh
yIpaBiIeHUS Bunel, ortambi, cnoco6bl | mpodeccuoHanbHbIe | OpraHu3aloOHHbIC
KaueCTBOM MIPUMEHEHUS 3aJ1a4 Ha OCHOBE 3a/1a4u
CTaTHUCTUYECKUX METOJOB | 3HAHUH (Ha
YIPABJICHUS KaueCTBOM | IIPOMEKYTOYHOM
MIPOTYKIIHH: YpOBHE)
CTaTUCTUYCCKUM aHaIU3 | JKOHOMUYECKOM,
TOYHOCTH W CTaOWUJIBHOCTH | OPTaHU3AI[MOHHOMN
TEXHOJOTHYECKOI0 U YIIpaBJIEHYECKOM
mpoliecca, CTaTUCTHYECKOE | TEOPHUHU;
perynupoBaHue
TEXHOJOTHYECKOT0
Mpouecca, CTaTUCTHYECKHI
MIPUEMOYHBIN KOHTPOJIb
KauecTBa MIPOTYKIIHH,
CTaTUCTUYECKUM METO/1
OIICHKH MIPOTYKIIUH.
WNHcTpymMeHThl ynpaBieHus
KauecTBOM: TuarpaMmma
CPOACTBA, auarpamma
CBSI3EH, JIPEBOBUIHAS
Iuarpamma, MaTpuyHas
auarpamma, MaTpuvHas
auarpamMma, — CTpelovHas,
nuarpaMma nporecca
OCYILIECTBIICHUS
MIPOTpaMMBl, aHau3
MaTPHUYHBIX JAHHBIX.
Tema 6. N3yunthb cnenyrormme | OIIK-1. Crocobern | MK onk 1.2:
KBanumerpusi: poiib, | MaTepHrasl pemiaTth YMeer craBUTH U
METO/IbI, 00JIaCTH lN'ocynapctBeHHbIN poQeCCHOHANIbHBIE | pelIaTh
MPaKTUYECKOTO METPOJIOTMUECKUI HAA30p. | 3a7a4d Ha OCHOBE OpraHu3allOHHbIE
IIPUMEHEHUS KanubpoBka u mpoBepka | 3HaHUU (Ha 3a1a4u
cpenctB uzMepeHuil. Cxema | mpoMeXKyTOUHOM
poccuiickoi CIIy’XOBbI | YPOBHE)
KaTMOPOBKH. SKOHOMUYECKOH,
OpraHu3aIMOHHON
U YIIPaBJIEHYECKOU
TEOPHH;
Tema 7. N3yunth cienytouue | OIIK-1. Cnocoben | U1Konk 1.3: 3naer
DKOHOMHUYECKHE MaTepuabl peliaTth OCHOBBI
po0JIeMbI KauecTBa npodecCHOHATIbHBIE | 9KOHOMUYECKOH,
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Oryer 1O 3arparaM Ha | 3a/1a4d HA OCHOBE OpraHu3alMOHHOMN
kadyecTB0. DyHKUMS TOTEph | 3HAHUU (Ha u
I Tarymu:  CyImIHOCTb, | IPOMEKYTOUHOM YIPaBJICHUYECKOM
IIPEUMYIIIECTBA. YpOBHE) TEOPUHU
SKOHOMHYECKOH,
OPraHu3alMOHHOMN
U YIIPaBJIEHYECKOM
TEOPHH;
8 | Tema &. N3yuuts ciaenyrommue OIIK-1. Crocoben | MIKonk 1.3: 3nHaer
MeHeKMEHT Kak MaTepuabl: pemarhb OCHOBBI
CPEICTBO OYHKIHOHATBHO- npodeccuoHanbHbIe | 3KOHOMUYECKOH,
MOBBIIICHUS CTOMMOCTHBIN aHAJIM3. 3a/1auyu Ha OCHOBE OpraHu3alMOHHON
KauecTBa VYrpapiieHue nepcoHalioM. | 3HaHUU (Ha u
IIPOMEKYTOUHOM YIIPAaBJICHYECKOU
YpOBHE) TEOPUH
SKOHOMHYCCKOH,
OpraHU3aIMOHHOMI
U yIIPaBIIEHYECKOU
TEOpUHU;

44, MeTtoanueckue YKa3aHHs 110 OpraHnu3anuu CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB

CamocTtosTenbHas paboTa 00y4yaronxcs MpOBOIUTCS C IPUMEHEHUEM AIIEKTPOHHOTO 00YUEeHHUS
W JUCTAHIIMOHHBIX O00Opa30BATENbHBIX TEXHOJOTHH. YUYeOHO-METOIUYCCKHE MaTepUAIBl IIPH
CaMOCTOSITENTFHOM TMOATOTOBKE JOCTYIHBI OOYyYarolIMMCsST 4Yepe3 CUCTEMY HWHTepHEeT-00ydeHus
«["exagem», B KOTOPOH MPEICTABICHBI MAaTEPHAIBI JICKIIHMIA U MPAKTUICCKUX 3aaHHA, WHTEPAKTHBHBIC
dbopMbI 00ydeHust, mpuMepsl 3ananuil. Kaxaeii oOydaromuiics moilydyaeT aBTOPU30BAHHBIN JTOCTYI B
cucremy. Cucrema uHTepHeT-00yueHus «I exagem» siBisieTcs miaThopMoi TUCTaHIIMOHHOTO O0yUeHus
1 00y4YeHHs ¢ UCTIOTIb30BaHUEM U(PPOBBIX TeXHOJIOTUH baiikanbckoil MexayHapOoaHON OU3HEC-IITKOJIBI
OI'bOY BO «UTI'Y». Pexxum noctyna: https://edu.buk.irk.ru.

CaMocrosTensHast paboTa 3aKII04aeTcs:

— B CaMOCTOSITEIIHOM TOJITOTOBKE CTYJICHTA K JICKITUHM — YTCHHE KOHCIIEKTA MPEIBITYIICH JISKITHH,
MPOCMOTP BUI€0-BEPCUH JIEKIIUU. ITO MOMOTAeT JIy4llle TIOHATh MaTepral HOBOU JICKIUH, OMUPAsCh Ha
MIPEIIICCTBYIOIINE 3HAHUS;

— B TOJTOTOBKE K MPAKTHMYECKUM 3aHITUSAM IO OCHOBHBIM U JOMOJHHUTEIHHBIM HCTOUYHUKAM
JTUTEPATYPHI;

— B BBIMIOJIHEHUH TOMAIITHUX 3aJjaHuii (pacyeTHO-rpaduueckux padbor);

— B CaMOCTOSITEJIbHOM HM3y4YCHHH OTICIbHBIX TEM HIIM BOIPOCOB MO yYCOHWKAM WIIM YICOHBIM
MOCOOMSIM, TIO UCTOYHHKAM B VIHTEpHETE U Ha 3JIEKTPOHHOM TOpTalie YHUBEPCHUTETA,;

— B BBIITOJIHEHUH KOHTPOJIBHBIX MEPOIPUSATHH 110 TUCITUTUINHE;

— B MOATOTOBKE JIOKJIAIOB.

KonTtponp 3a caMoCTOATENbHONW pabOTON OCYIIECTBISETCS IMPH BBIMOTHEHUU OOYJarOITUMCS
TeCTa, yCTHOTO OMPOCa, BBIMOJHEHUS 33JaHUN MO KeicaM, MOATOTOBKE JOKIAIO0B MO TeMe 3aHATHH,
MpoBepKe pacueTHO-rpaduueckux pador. OmeHnBaTCS Kak (pakTHUIeCKHe 3HAHHS CTYJACHTOB, TaK W
ryOvHa TOHUMAaHHWs M CIOCOOHOCTH BBIWICHEHHS W WHTEPIPETAIUU [EIOCTHBIX CMBICIOBBIX
KOHCTPYKIIUH, a TaKKe HABBIKH CAMOCTOSTEIBHOTO IOMCKAa HEOOXOIAMMON WH(GOpMAIUU IO TeMe
3aHATUS U €€ KPUTUYECKOU OIICHKH.

[TprMepHBIC TEMBI JUISI CAMOCTOSITIIBHON pabOThI

IIpakTrueckue 3agaHus:
1.Ynpaxnenune «OLeHKa y10BJIETBOPEHHOCTU IOTPEOUTESI»
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2.Munu-keiic «IpaBoBas 6a3za kauecTBa B HopMmax [ paxmaHckoro konekca» [Ipoananuzupyiite, Kakomy
U3 ATAIOB pa3BUTHs (puocoduu KayecTBa COOTBETCTBYET CHCTEMa KayecTBa Ha BallleM
MPEINPHUITHH.

3.0npenenuTe MECTO LIEJICBON CHCTEMBI YIIPABICHHUS KAYECTBOM B CUCTEME YIIPABICHUS
npennpusTHeM/opranuzanueid. KakoBa CTpykTypa cUCTeMbl YIIpaBJICHUS KauecTBa Ha BallleM
npennpustTun? [IpoananusupyiiTe OCHOBHBIE HAIPaBIEHUS Pa3BUTHS 3TOM CUCTEMBI HA BalllEM
MPEINPHUITHH.

4. laiiTe KaccupUKAIMIO MOKa3aTeNeil KauecTBa MPOAYKIIUH U YCIYT MO BaKHEHIITM
KJIacCU(UKALMOHHBIM MTPU3HAKAM.

5.ITpoBenuTe KiIacCHPUKAIMIO TOKa3aTeNeil KauecTBa yCIyrT.

6.0mnpenenute HanboJee akTyalbHbIC HAMPaBICHUS IE€ATEILHOCTH MEHEIKEPOB 0 YIPABICHUIO
KaueCTBOM.

7.IlpencraBbTe, 4TO BBl PYKOBOAMUTENH KPYITHOTO MPOU3BOACTBEHHOTO 00beinHeHus. Kakue
paboTHI cieyeT BBITOIHUTD TP (HOPMUPOBAHUN TPOTPAMMBI, CBA3aHHOW C IMIOBBIIICHUEM
KkBasMukay paboTHUKOB B 00JIACTH KayecTBa U YIPABICHUS UM, B paMKax LIeJIEBOM MPOrpaMMbl
«KauecTtBO»?

8.5IBnsiercs 1 0€30TKAa3HOCTH OCHOBHBIM TOKa3areneM kadecTBa? [lpuBenure nmpumepsl
0€30TKa3HOM MPOAYKIIUN HU3KOTO KayecTBa. Kakumu moka3aTesisiMi OIEHUBACTCS Ka4eCTBO
MIPOIYKIIMH/YCITYT BAIIero MPeanpusITHs?

9.Bcerna mu KOHKYPEHTOCIIOCOOHOCTh 03HaYaeT Ka4eCTBEHHOCTh? [IpuBennuTe npumepsl
KaueCTBEHHOW, HO HEKOHKYPEHTOCIIOCOOHOM MPOIYKIIUU, KOHKYPEHTOCIIOCOOHOM!, HO
HEKaYECTBEHHOM.

10. IpoananuzupyiiTe, KaKOBBI KIIOUYEBBIE (DAKTOPHI ycIiexa B 00JIACTH YIIPABICHUS KAaueCTBOM B
0Tpaciifx, NPOU3BOASILUX:

a) OICKIY;

0) nMpoXJIaUTEIbHbIC HATTUTKH;

B) 1IepeBOOOPA0ATHIBAIOIINE CTAHKU;

r) aBToMoOun. Kakue nokaszarenu kayecTBa B KaKJI0M OTpaciy Bbl MOIJIM Obl Ha3BATh?

Bonpoce! 1u1si caMOKOHTPOJIA:

1. HazoBuTEe OCHOBHBIE CTaAMM pa3BUTUA (PUIOCOPUU KaueCTBa.

2. HazoBHTE OCHOBHBIE MOJIETIN CUCTEM YIIPABJIECHUS KAYECTBOM B PAa3BUTHIX CTAHAX.

3. Ilepeuncinte OCHOBHBIE OCOOEHHOCTH AMOHCKOIO OIBITA YIPABICHUS Ka4ECTBOM.

4. B uem cymHocTs onbiTa YipasneHus kauecTBoMm B CIITA?

5. Kakue mexaynapoansie ctannaptsl MCO cTanu ocHOBOH ynpaBlieHUs: KaY€CTBOM MPOIYKIUH U
yCIIyT BO MHOTHX CTpaHax Mupa?

6. B yem cymHOCTh OCHOBHBIX HalpaBiIeHUI pa3BUTHS yIpaBiIeHMs KauecTBOM B Poccun nmpuMeHu-
TEJIBHO K YCJIOBHUSAM PIHOYHBIX OTHOILIEHUIN

7. Ilpu kakux ycloBUsIX BO3MOXHO B Poccuu perienne npoGieMsl kauecTa?

[IpakTueckue 3agaHus:

1. Yopaxuenue «TQM u HarmoHaIbHbIE 0COOEHHOCTH

2. Munn-keiic «[Togxomp! k pearmzarmn TQM B 6ankoBckoM ousnece CLLITAY
3. Munu-keiic «B3rnsg TQM ¢ Touku 3peHus: opraHu3aly Tpyia»

Bormpocs! 1u1st caMOKOHTpOIS:

1. TaiiTe pa3BepHyTO€E ONpeieICHIE COBPEMEHHOM KOHIIETIIIMY MEHEPKMEHTa KauecTBa
2. OnummTte cymHocTr KoHtenuu TQM.

3. B xakoif mocienoBaTeaIbHOCTH MIPOBOIATCS pabOThI MO CO3JaHMI0 cucTeMbl TQM?

4. OmnpeenTuTe MECTO MEHEDKepa MpoekTa B cucteme T QM.

5. KakoBa cTpyKTypa COBOKYITHOCTH 3HaHUH O MEHEPKMEHTE KayecTBa?

6. KakoBbl o0mue u odmiecucteMubie npuHunsl 1QM?
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7. KakoBbI cOCTaB ¥ B3aUMOCBSI31 00mKX GYHKINN MPH pa3zpaboTke u BHeApeHUH cucteMbl T QM?
8. HazoBuTe ocHOBHBIC (DYHKIIMHU CIYKObI MEHEPKMEHTA Ka4eCTBA B KOMIIAHHH.
[IpakTyeckue 3agaHus:

1. Munu-keiic «3aBUCUMOCTb YPOBHSI KOPPYMIIMPOBAaHHOCTHU BJIACTH OT CTEIIEHU OCBOEHUS
MexayHapoaHbix crangaptoB MCO cepun 9000»

2. Munu-keiic «IIpob6remsr Bueapenus cragaaproB MCO cepun 9000:2000 u anbrepHaTHBHBIE
MO/JIEJIN CHCTEM YIPaBICHHS KAUECTBOM

3. Yuopaxuenue: nuzyuenue 3akona PO «O ceprudpukanuu npogyKuu u yciayr», «O
CTaHJApTH3ALMNY.

4. 3amaHue: pacCMOTPETh BU/IbI OTBETCTBEHHOCTH 33 HapyILIEHHE MTPABUI 00s3aTeIHbHOM
cepTuduKan

Bormpocs! u1st caMOKOHTPOIIA:

1. B ueM paznuuus ¥ CXOACTBO MOHATHH «CepTU(DUKALUA» U «COOTBETCTBUEN?

2. Kakue Bupl cepTu(uKaToB BB 3HaeTe?

3. Ilepeuncinute OCHOBHBIE BUBI JOKYMEHTALIUHU 110 KAYeCTBY, IPUMEHSIEMbIE
MPEINPUATHIMHA/KOMIAHUSM.

4. HazoBute ocHOBHBIE 31eMeHThI kauecTBa 1o MCO.

5. IlepeuncnuTe BUIBI HOPMATUBHBIX JTOKyMEHTOB B PD B 00nactu ceprudukanuu.

6. Uto npezacrasisier coboit cepTudUKanys IPOAYKIUH U YCIIyr?

7. Kakue opransl BXOAAT B OPraHU3AIMOHHYIO CTPYKTYpY cepTuduranumn?

[pakTgeckoe 3amanne: M3ydenue 3akona PO «O06 obecrieueHnH eTMHCTBA U3MEPEHUID.

Bormpocs! 1u1st caMOKOHTPOIIA:

1. OnumuTe PyHKIMK TOCYAAPCTBEHHOM METPOJIOTHYECKOM Ci1yX0bl B PD.

2. PaccMoTpuTe COCTaBIISIIONIME METPOIOTHUYECKOIO KOHTPOJISL.

3. Llenu 1 pyHKIMH rOCYJapCTBEHHOTO METPOJIOTHYECKOT0 HAaI30pa.

4. [laifte onpeneneHne KaauOpOBKU CPEICTB U3MEPEHUH.

5. 3HaueHue 00y4eHUs U MOBBIIMICHUS KBATH(UKALMU B 00€CIICUeHUH 3aMlJIaHHPOBaHHON
3 PEeKTUBHOCTH CHCTEMBI MEHEPKMEHTA KaueCTRa.

[IpakTnueckue 3agaHus:

1. Munn-keic «lIpumepsl yCIEMHOT0 penHKUHUPUHT A

2. [Ipoananu3upyiTe CBOIO OOBIYHYIO AESTENbHOCTh. BhiaenuTe OusHec-onepanuu 1 Ou3Hec-
IIPOLIECCHI U TIOCTPONTE CXEMY Balllel TOBCETHEBHOM EATEIbHOCTU C TOUKHU 3PEHUSI dTUX
JJIEMEHTOB.

3. MuHu-keiic «BrnusiHue ynydiieHus napaMeTpoB KauyecTBa Ha LIeHY IPOAYKIUHN U IPUOBLITH
KOMITaHUU

[Tpumep Tecta — 20 BOMNPOCOB, KaKIbli MPaBUIBHBIA OTBET 5 OaiioB, B KaXXIOM BOMpOCE

MIPaBUJIBHBIN OTBET 1, TeCT paccunTaH Ha 60 MUHYT.

1. MoO3KHO CUUTATH, YTO B OPTaHU3ANNY BHEAPEH MPOIECCHBI MOIXO0/, eCJIu:
a. CO3JIaHbI MOJOXKEHHUS O MOPA3ACICHUSX;
0. ommcansl Ou3HEC-TIporecchl, Tpedyembie ISO 9001:2008;
B. OIMCaHBI "CKBO3HBIE" OU3HEC-TIPOIIECCHI;
T. BBINOJIHCHA PErlIaMEHTAINs BCEX OM3HEC-TIPOIIECCOB HA TPEOYEMOM YPOBHE JICTATU3AIUH.

2. BusHec-npouecc — 3T10:
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a. COBOKYITHOCTH ()YHKIIMH B3aMMOJICHCTBYIOIINX NOAPa3/Ie]ICHUH, IpeCcTaBICHHAs B BHJIE
rpadUYECKON CXEMHI;

0. 1enoyka paboT, MOCIICI0BATEIBHO BITOIHAEMBIX COTPYIHUKAMU OPTaHU3AIINH;

B. MpeoOpa3oBaHUE BXOJOB B BBIXOJIBI,

I. JCSITEeIbHOCTh, MPEOOPa3yIoNiasi BXObI B BEIXO/IBI, IIPEICTABIISIIOIINE IICHHOCTD IS KITUCHTA.

Co3naHue cucTeMbl OM3HEC-TIPOLECCOB OPraHU3ANMHU MPeANnoJaraer:

a. YeTKoe oIpeieJIeHne TPAHHII ITPOIIECCOB U 30H OTBETCTBEHHOCTH PYKOBOIUTEIIEH;

0. co3maHue MmepeyHs MPOIECCOB, TPAHUIIBI MOKHO YCTAHOBUTH TIO3XKE;

B. OIMCaHHE MPOIECCOB Ha pabodnX MecTax ¢ MOCIEIYIOIINM YKPYITHEHHEM 10 YPOBHS
MoJIpa3/ieIeHUH;

I. OIpeesieHHUEe MOJIHOMOYUN BIaACNbIIEB MPOIIECCOB.

KauecTBo B cooTBeTcTBHH c0 cranaapTom 1SO 9001 onpenensiercs Kak:
a. COBOKYITHOCTH XapaKTEPHCTHK OOBEKTa;

0. cTeneHb COOTBETCTBHUS MPUCYIIUX XaPAKTEPUCTHK TPEOOBAHUSIM;

B. Mepa yIOBIETBOPEHUS MOTPEOHOCTEH;

r. BEIUYMHA, XapaKTEePU3YIOIas MOTPEOUTEIHCKIE CBOMCTBA OOBEKTA.

KoMiuiekcHasi cucremMa nmokasartesieid 1Jisl YHPaBJIeHUS! KAaKIbIM OU3HeC-MPOLEcCcOM JO0JIKHA

BKJIIOYATh:

a. mokaszarenu, Tpedyemsbie ISO 9001:2008;

0. mokazarenu % JeQeKToB,;

B. TIOKa3aTeNH Ipolecca, oKa3aTeI MPOLyKTa Ipouecca, IOKa3aTeld yA0BIETBOPEHHOCTH
KJIUEHTOB;

r. TIOKa3aTelH 3aTpar Ha IPOoLecC ¥ BpeMEHH BHINIOJHEHUs Mpoliecca.

B o1HOM CTPYKTYpHOM NoApa3aeleHUH MOKHO BbIIEJHTh:

a. AIMUHUCTPATHBHBIC U OCHOBHBIC Hpoueccm;

0. HECKOJIBKO OM3HEC-TIPOIIECCOB YPOBHsI Mmoapa3eiieHus (He oonee 7);

B. HEOTPAaHWYCHHOE KOJIUYECTBO MPOIECCOB;

I. OJIMH OM3HEC-TIPOlIECC, COBNAIAIONINK ¢ TPAHUIIAMH TOTO CTPYKTYPHOTO TIOApa3AeieHusl.

Martpuua 0TBeTCTBEHHOCTH OU3Hec-IpoLecca — 3To:

a. Tabnuua, cofepikaiias nepeueHb QyHKIMN mporecca,

0. Ta0iMIla, OIMCHIBAIONIAs OTBETCTBEHHOCTh YYAaCTHUKOB IIPOLIECCA 32 BIIIOJHEHUE YacTel
npoiecca,

B. CIHMCOK YYaCTHHKOB IpOLIECCa C YKa3aHHEM OTBETCTBEHHBIX;

I. JOKYMEHT, OIIpeJeJIIONINI COCTaB y4aCTHUKOB IIpoLiecca.

OcHoOBHBIE OM3HeC-TIPOLECCHI — 3TO:

a. IPOLECCCHhI, CBA3aHHBIC C MaTCPUAJIbHBIM HpOI/I3BO,11CTBOM;

0. TIPOIIECCHI, YIAaCTBYIONINE B CO3JJAaHUH IIEHHOCTH TSI KIIMEHTOB OpTaHU3AIINH;
B. IIPOLCCCHI, HanboJee BaXKHBIE JJIA OpFaHI/I3aI_II/II/I;

I. IPOLECCH BEPXHETO YPOBHAL.

ITomnTHKA B 00J1aCTH KaYecTBa — 3TO:

a. JIOMOJHUTEIHHBIA JOKYMEHT CUCTEMBI MEHE/DKMEHTA Ka4eCTBa;

0. oOIIre HaMepeHHUs U HaITPaBJICHHS JICATSIIBHOCTH B 00JIaCTH KaueCTBa, IIPOBO3IIIAICHHBIC
roCy1apCTBOM;

B. 0OIIie HAMEPEHUS U HAIIPABIICHUS JIEATEIBHOCTH OPTaHN3alliK B 00JIACTH Ka4eCTBa,
ouHamTbHO CHOPMYITUPOBAHHBIE BBICIIIMM PYKOBOJICTBOM.

Iloxka3aTesn yA0BJeTBOPEHHOCTH KJIHEHTa OH3Hec-Ipolecca — 3T0:
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11.

12.

13.

14.

15.

16.

17.

18.

KOJIMYECTBCHHBIC M/MJIN Ka4eCTBEHHBIC IIapaMETPhl, PACCUYMTHIBACMBIE TI0 ONPEICICHHOM
METOJIUKE U XapaKTCPU3YIOIIUE CTECTICHb YOBICTBOPEHHOCTH KIIMEHTA ITPOIYKTOM MPOIIeCcCa,;
% pexnamanuii;

BEJIMYHMHA 3aTpaT Ha yCTpaHeHHe Ae(EKTOB MPOIYKIIMH, BEISIBICHHBIX KIIHEHTOM;

TEMIT poCTa 00BEMOB MPOJIAXK MO OJHOMY KJIHEHTY.

IIpexynpesxxkaparomee geicTBue — 3T0:

a.
0.
B.
I.

neiicTBre, IPeANPUHATOE ISl YCTPaHEeHUsS! 00HApyKEHHOTO HECOOTBETCTBHUS,
JEeHCTBUE, TPEINPUHATOE ISl YCTPAHCHUS PUYNHBI MOTEHITHAIIBHOTO HECOOTBETCTBHSI,
neiicTBre, IPEANPUHATOE ISl YCTPaHEHUS IPUIHHBI 0OHAPYKEHHOTO HECOOTBETCTBUS;
CHHOHUM KOPPEKTHPYIOIIETro AeHCTBUSI.

Bxoabl Ou3Hec-mponecca — 3T0:

a.
0.
B.
I.

CBIPBE U MaTEPHAIIHI,

nHpopMaLus (ZIOKyMEHTBI) U MaTepUalIbHbIE OOBEKTHI,
periIaMeHTHpPYIOIIKE MPOLECcC JOKYMEHTHI,
pacnopsHKeHUs PyKOBOIUTEIIS.

Koppekuus —3t0:

a.
0.
B.
I.

JeiicTBUE, IPEAIIPUHATOE I yCTPaHEHHS IPUYMHBI OOHAPYKEHHOI'0 HECOOTBETCTBHS;
JeiicTBUE, IPEAIIPUHATOE I yCTPaHEeHU 0OHAPYKEHHOTO HECOOTBETCTBUS,
neiicTBre, IpeANpUHATOE A YCTPAaHEHUS IPUYMHBI TOTEHIIMAILHOTO HECOOTBETCTBUS;
CHHOHUM KOPPEKTUPYIOIIEro AeUCTBUS.

uka nocrosinaoro yiayymenus Hlyxapra-/leMuHra BRJINYAET cJieyHOUHe dTANbI:

a.
0.
B.
I.

IJIAaHUPOBAHKE, OPraHU3aIMsl, MOTHBALINSA, KOHTPOJIb;
IUTaHUPOBAHUE, PeaIn3aLusl, KOHTPOJIb, yIydllIaroiee BO3ACHCTBHE;
WHHULWALW, OCYLIECTBICHUE, U3yUeHUE, KOHTPOJIb;

3apokJIeHHe, POCT, CTaOMIILHOCT, YIaJoK.

Baanesen 6m3Hec-npouecca — 310:

a.

MOJIOJI0M, TBOPYECKU I, THUIIMATUBHBINA COTPYIHUK, OTBEUYAIOIMHI 3a Pe3yJIbTaT IIpouecca
(mytem cOopa nH(popMaIuK 0 Iporecce U MPEAOCTAaBICHUS €€ BBICIIIEMY PYKOBOICTBY);
KOJUIETHaJIbHBIN OpPraH yIpaBJIEHUs IPOLIECCOM;

ozipa3fiesIcHue, B KOTOPOM IPEUMYIIECTBEHHO BBIITOJIHAETCS MPOLIECC;

JOJDKHOCTHOE JIMI0, KOTOPOE UMEET B CBOEM PACHOPSIKECHUH PECYPCHI, YIIPABIISIET XO40M
Ou3Hec-IIpoLiecca 1 HeCeT OTBETCTBEHHOCTD 3a Pe3yJIbTaThl 3 GEeKTUBHOCTH On3HEC-
mporecca.

)];J'lﬂ Ka>xaoro 6H3Hec-np0uecca B C€TH NMMPOUECCOB OPraHU3aAllUU JOJKHBI ObITH OonpeaeJaeHbI:

MOMEHT Haydaja U 3aBepIIeHUs Mpoliecca,;

BBIXO/TBI/KITHEHTHI, BXOJIbI/TIOCTABIUKH, TEXHOJIOTHS BHITIOJTHEHUS, PECYPCHI, MOPSIIOK
YIPaBIEHUS MPOLIECCOM;

(hOpMBI OTUETHOCTH TIO TPOLIECCY;

BCE NIEPEUNCICHHOE BBIIIE.

Bn3nec-npoueccu JOJI’KHBI ObITh ONMMHCAHDI:

a.
0.

TOJIBKO I'paMuecKy ¢ TOMOLIBIO HOTAMK (yHKIMOHAIEHOTO MoAenupoBanus IDEFO;
TOJIBKO rpauyecKu ¢ momoIibio Visio;

TOJIBKO B BU/I€ TEKCTOBOTO MOCJIEI0BATEILHOTO OMMCAHUS (PETrJIaMeHTa);

TOJIBKO B BU/I€ CTPYKTYPHUPOBAHHOHN TaOJIUIIBI,

J0OBIM U3 TIEPEUNCIICHHBIX CTIOCOO0B MM UX COYETAHHEM.

JpdexkTUBHOCTH OM3HEC-TIPOLIECCa — ITO:

a.

% nedeKToB NPOIYKIINH,
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0. ce0ecTOMMOCTD €IMHHUIIBI U3CINs,

B. OTHOIIICHUE (PAKTHUECKOTO Pe3yJIbTaTa BRITIOJHEHHMS MPOIECcCa K 3aTPaueHHBIM Ha €T0
MOJTyYeHHUE PECypcam;

r. CyMMa 3aTpaT Ha Ka4yecTBO, OTHECCHHAs K OOIIMM 3aTpaTaM Ha BBIMOJIHEHHE TIpoIecca.

19. TlocTpoeHHEe CHCTEMbI OU3HEC-TIPOIIECCOB OPraHU3ANMH LEJIeCO00Pa3HO HAYMHATH C:
a. aHalM3a OpraHu3anuy "cBepXy' MPH MOMOIIN CXEMBbI IETTOYKH CO3/IaHuUs IICHHOCTH;
0. TOKYIIKH ITPOrpaMMHOT0 00eCTiedeH s ISl MOAETUPOBaHIs OM3HEC-TIPOIIECCOB;
B. JICTAJbHOTO ONMHCAHUS JICATSIILHOCTH HA HIYKHEM YPOBHE;
r. ONpejeNeHUs 1 KiaccuuKauy GYHKIUHA, BBITOTHIEMBIX B CTPYKTYPHBIX ITOJIPA3ICIICHHSIX.

20. HopmajabHoe 3HAYEHHe MOKa3aTeJIs1 OM3Hec-Tponecca — 3To:
a. CpeaHee 3HaYEHHE ITOKA3aTelld 3a ONPEACICHHBIN IIEPHOL;
0. KOJIMYECTBEHHAs BEJIMYMHA, yCTAHOBIECHHAs JOKYMEHTAJIbHO B KAUECTBE INIAHOBOI'O 3HAUCHHUS
(HOpMatHBa) MoKa3aTess Ha 3aJaHHbBIN epHo/;
B. 3HAuUCHHME MOKa3aTessl, He OTInyaroueecs oonee 4eM Ha 5% OT ITaHOBOTO 3HAUCHUSL.

V. YUEBHO-METOAMYECKOE U THOOPMAIIMOHHOE OBECITEYEHUE JUCHUITJIMHbBI
a) OCHOBHAs JTUTepaTypa:

1. I'opGamiko, E. A. YnpasneHue xadecTBoM : yueOHUK i By30B/ E. A. I'opbamiko. — 4-e
u3n., mepepad. um jgom. — MockBa: M3marensctBo FOpaiit, 2022. — 397 c.— (Bsicmiee
obpazoBanue). — ISBN 978-5-534-14539-7. — Texkcr : anexTponHsIii // OOpa3oBaTenbHas niaardopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/488696

2. Poxkos, H. H. Cratuctudeckie MeTObI KOHTPOJIS M YIPABICHUS! KAYECTBOM MPOAYKIIHH :
yuebHoe mocobue st By30B / H. H. PoxkoB. — 2-e u3a., nepepad. u gon. — MockBa : M3aTenseTBo
KOpaiit, 2022. — 154 c.— (Bricmee obOpazoBanue). — ISBN 978-5-534-06591-6. — Tekcer
asieKTpoHHbIHN // OOpa3oBarenbHas matdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/493357 ).

3. MenemxmeHT kauectBa. [IpakTukym : yueOHoe mocobue juist By30B / A. B. PeokakoBa [u nip.] ;
mox obmieir pemaknuenr A. B. PepkakoBoil. — Mocksa : M3narensctBo Opaiit, 2022. — 205 c.
(Boiciee obpazoBanue). — ISBN 978-5-534-15044-5. — Texkcr : anekrpoHHslii // OOpa3oBarenbHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/497193

Takke peKkoOMeHIyeM:

1. Bacun, C. I'. VYnpasnenne kauectBoM. Beceobmuii moaxos : yueOHUK s OakagaBpuaTa u
maructpatypsl / C. I'. Bacun. — Mocksa : M3narensctBo KOpaiit, 2022. — 404 c. — (bakanasp u
Mmaructp. Akagemudeckuit kypc). — ISBN 978-5-9916-3739-8. — Tekcr : 31eKTpOHHBIH //
O6pazoBarenbHast miatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/508140

0) ba3b1 maHHBIX, HHGOPMAIIMOHHO-CITPABOYHBIE U TTIOMCKOBBIE CUCTEMBI

1. OBC 243 «bubaunorex». ['ocynapcrBennslit kKoHTpakT Ne 019 ot 22.02.2011 r. OO0 «bubnuorex».
Jlunensnonnoe cornamenue Ne 31 ot 22.02.2011 r. Aapec moctyma: https://isu.bibliotech.ru/ Cpoxk
neiictBusi: ¢ 22.11.2011 r. 6eccpouHbIii.
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2. ObC «PykonT» KonTpakTt Ne 98 ot 13.11.2020 r.; Akt Ne 6K-5415 ot 14.11.20 1. Cpok nericTBus 110
13.11.2021r. goctyn: http://rucont.ru/

3. OBC «M3narensctBo Jlanp». OO0 «M3natensctBo Jlanby. MubopmanmonHoe mucbmo Ne 128 ot
09.10.2017 r. Cpoxk neiicTusi: beccpounblit. Anpec nocryna: http://e.lanbook.com/

4. ObC «Hammonanbusiii udposoit pecype «Pykont». LIKb «bubkom». Kontpakr Ne 04-E-0343 ot
12.11.2021 r. Axgpec noctyna: http://rucont.ru/

5. OBC «Aibykc.py/ibooks.ru». OO0 «Aiidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021 r.; AKT OT
14.11.2021 r. Anpec nocryna: http://ibooks.ru

6. DnekTpoHHO-O6nbMMoTeunas cucrema «bC FOpaiity. OO0 «DnekTpoHHOE M3AaTeabeTBO KOpaiTy.
Kontpakt Ne 04-E-0258 ot 20.09.2021r. Anpec nocryna: https://urait.ru/

I'OCT:

1. TOCT P MCO 14001-98. Cucremsl ympaBieHusi okpyxaromei cpenoud. TpeboBanus u
PYKOBOJCTBO IO MPUMEHEHHUIO.

2. TOCT P HMCO 14004 — 98. Cucrembl ympaBicHHsS OKpykawied cpemod. OOmue
PYKOBOZSININE YKa3aHUs MO MPUHIIUIIAM, CUCTEMaM U CPeICTBaM 00eCIeUeHHSI.

3. MCO 10013:95. PykoBojsmniye yka3aHUs 1O pa3pabOTKe PYKOBOJCTB IO KadecTBy. 24.
Kauanos B.A. Ceprudukanus cucteMbl MEHEI)KMEHTa KadecTBa Kak OCHOBA IS Iepexoa
TQM // Crannaptel u kauecTBO. 1997. Ne 8.

4. VICO 1011-2: 1991. PykoBosuiye yka3aHus 1o MpoBEpKe CUCTEM KauecTBa.

5. MCO 9000-1: 1994. Obmiee pyKOBOACTBO KAa4ECTBOM M CTaHIAPTHI MO OOECIICUCHUIO
kauecTBa. - Y. 1. PykoBojsiiue yka3anus 1o BbIOOpY U IPUMEHEHHUIO.

6. Mexnaynapoansnii cranaapt MCO 9000. Cucrembl MeHemxMeHTa KadecTBa. OCHOBHBIC
noJioskeHus u crnosapb. — 2000-12-15. ISO — 2000.

7. Mexnaynapoausiii cranaapt MCO 9001. Cuctembl MeHeIKMEeHTa KauecTBa. TpeboBaHus.
4-e m31. 2000-12-15. ISO — 2000.

8. Mexnynapoanslii ctangapt MCO 9004. Cucrema MeHeKMeHTa KauecTBa. PyKoBOJICTBO

1o ynydieHuto aesreasHoctu. — U3a. ISO — 2000.

VI. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE JUCHUIIJIMHBI (MO YJIA)
6.1. YuebHo-nabopatopHoe o00pyaoBaHue:

HaumenoBanue OcHaleHHOCTh [TepeueHb NHUIIEH3MOHHOTO TPOTPAMMHOT0 00eCeueHHs!.
CTeHaTbHBIX CTIeIHaTbHBIX PexBH3HUTHI MOATBEPKAAIONIETO JOKYMEHTA
MIOMEILEHUN U IIOMEILIECHUN U

TTOMEIIEHU TTOMEIEHUH I
s CaMOCTOSITENIbHOM
CaMOCTOATEIIbH paboThI
oif paboThI

VYueOHas AynmuTopust BA30BBIN YCTAHOBOYHBI KOMILJIEKT I1O:

ayauropus s | obopynoBaHa Office 2007 Russian OpenLicensePack NoLevel

MIPOBEICHUS cnenuanusupoantno | AcademicEdition — morosop ¢ 3A0 "CodrJlaiin Tpetig"

3aHATUN it (yueOHoi1) Tr026664 ot 17.05.2007

JICKIIMOHHOTO MeOenbio Ha 48 Project Standard 2007, Access 2007 - TIporpamMmsi

TUIA CTY/AICHTOB U aKaJeMUYecKoro coTpyauudectBa ¢ Microsoft

TEXHUYECKHUMHU DreamSpark Premium Electronic Software Delivery. —
cpencTBamMu noroop ¢ 3A0 "CodrJlaita Tpeiin" Tr000023480 ot
0o0yJeHusI, 19.05.2015

CITy’KaIllUMU JIJIs Omnepanmonusie cucteMbl Windows 1o JMIeH3MOHHBIM
MPEJCTaBICHUS nporpammam npenycranoBku OEM, [Iporpammel
yueOHOI aKaJIeMHUYECKOro coTpyaHuuecTa ¢ Microsoft MSDN
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uHpopmaruu
00JIbIION ayAUTOPUH
Kowmmrext
JIEMOHCTPAIIMOHHOTO
000opyI0OBaHUS
BKJIIOYAET:

1.IIK HP Elite 8300
SFFi5
3470/4Gb/1Th/DVD
RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. MonuTop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoekrop Epson
EB-1830

4. KonoHku
aktuBHbIe Genius
SP-S110 uepusbie

5. Pa3BeTBHUTEID
BHcocHurHana Aten
VS92A 2- port VGA
OcHartena yueOHo-
HArISIHBIMA
MOCOOMSIMH U
AIIEKTPOHHBIMU
MIPE3CHTAIUSMH,
o0ecreynBarOIIMHU
TeMaTHYECKHUE
WJLTIOCTPAITNH 110
BCEM TEMaM,
YKa3aHHBIM B
paboueii mporpamme

AA.- noroBop ¢ 3A0 "CodtJlaita Tperin" Tr017431 ot
15.05.2008

Onepannonusie cucteMbl Windows 1Mo JTUIEH3UOHHBIM
nporpammam rnpeaycranosku OEM, I1porpammbl
aKaJIeMHYeCcKoro coTpyanudectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaiin Tpeita" Tr000031723 ot
05.08.2015

AHTUBHpYCHBIE TporpaMMEI - [IpaBa Ha mporpaMMsl 1S
OBM drWeb Server Security KOMIIEKCHAS 3a1UTa
12011k (1 nuieH3uto 3a o) MUTPAITUs C
no3akynkoit(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaiin Tpeiin" 13982/MOC2957 ot
22.01.2016

Apxusaropsl WinRAR: 3.x: Standard Licence - ayis
topuandeckux iy 100-199 nunensuii — norosop ¢ 3A0
"CodrJlaitn Tpeitn" Nel15422/IRK11 ot 05.02.2010
CereBas knueHTcKkas yactb [IpaBa Ha mporpaMmsl 1715
OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nuriensuit — 10roBop
¢ 3A0 "Co¢rJlaitn Tpeita" 13512/MOC2957 ot
29.10.2015

MesxcereBoit akpaH, pyHkuuonan Proxy - [IpaBo
ucnoibp3oBanus nporpamm st DBM Traffic Inspector
GOLD nbrotnas — norosop ¢ 3A0 "Co¢rJlaitn Tpeiin"
Tr044356 ot 27.08.2013

IIpaBo ncnonbs3oBanus nporpamm ainst 9BM Ilponnenue
Traffic Inspector GOLD Special va 1 rog — norosop c
3A0 "CodrJlaitn Tpeiin" Tr000112196 ot 29.09.2016

JIMCIMILTHHBI
VYyebnas AynuTtopus BA30BbII YCTAHOBOYHBI KOMIIJIEKT IIO:
ayauropus s | obopynoBaHa Office 2007 Russian OpenLicensePack NoLevel
MPOBEICHUS crnermanusupoBanHo | AcademicEdition — gorosop ¢ 3AO "CodtJlaita Tpeiin”
3aHATUN it (yueOHoi1) Tr026664 ot 17.05.2007

CEMUHAPCKOT0 | MeOembio Ha 48 Project Standard 2007, Access 2007 - TIporpamMmbI

THIA CTYJCHTOB U aKaJeMHUYecKoro coTpyanuuectsa ¢ Microsoft

TEXHHUYECKHUMHU
CpencTBaMu
0o0yJeHusI,
CITY>KAIIUMH JIJIS
Hpe/ICTaBICHUS
yueOHoI
uHpopmaruu
00JIBIION ayAUTOPUH

DreamSpark Premium Electronic Software Delivery. —
noroop ¢ 3A0 "CodrJlaita Tpeiin"” Tr000023480 ot
19.05.2015

Omneparmonnsie cuctembl Windows 1mo JIHIeH3HOHHBIM
nporpammam npeaycranoBku OEM, TIporpammer
akazieMu4yeckoro corpynnudectsa ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodtJlaita Tpetin"” Tr017431 ot
15.05.2008
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Kommext
JIEMOHCTPALIMOHHOTO
00opyIoBaHUs
Birouaer: 1.IIK HP
Elite 8300 SFF i5
3470/4Gb/1Tb/DVD
RV/kb/m/DOS/Solen
oid Lock and Hood
Sensor (RUS)

2. Monurop
Viewsonic TFT 20"
VA2014WM glossy-
black 5ms 20 00:1
250cd M/M

3. IIpoexTop Epson
EB-1830

4. KonoHku
akTuBHBIE GEnius
SP-S110 uepHbie

5. Pa3serBHUTEID

Bueocursaima Aten
VS92A 2- port VGA

Omneparnuonnsie cucteMbl WINAOWS 1m0 JIMIIEH3HOHHBIM
nporpammaM npenycranoBku OEM, TIporpammel
aKaJIeMHYECKOTo coTpyaHudectBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaiin Tpeiia" Tr000031723 ot
05.08.2015

AHTHBHpYCHBIC TIPOTpaMMBI - [IpaBa Ha IPOrpaMMBbI ISt
DBM drWeb Server Security koMmruiekcHas 3arura
12011k (1 TUIICH3HIO 3a TOJ) MUTPALIHS C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
3A0 "CodrJlaitn Tpeiix" 13982/MOC2957 ot
22.01.2016

Apxusatopsl WINRAR: 3.x: Standard Licence - qus
topunndeckux uir 100-199 nunensuii — norosop ¢ 3A0
"CodrJlaita Tpeiin" Nel15422/IRK11 ot 05.02.2010
CereBas kiueHTCKas 9acthb [IpaBa Ha TporpaMMBI JIst
5BM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nurieH3uit — 10roBop
¢ 3A0 "CodrJlaita Tpeiin" 13512/MOC2957 ot
29.10.2015

MesxcereBoit akpaH, pyHkunonan Proxy - [Ipaso
ucroib30Banus nporpamm uist IBM Traffic Inspector
GOLD nsrornas — gorosop ¢ 3A0 "CodrJlaitn Tpeiin"
Tr044356 ot 27.08.2013

IIpaBo ncnonbs3oBanus nporpamm 1t 9BM Ilponnenue
Traffic Inspector GOLD Special na 1 rox — qorosop ¢
3A0 "CodtJlaiin Tpetia" Tr000112196 ot 29.09.2016

Aynutopus st
I'PYNIOBBIX U
VHJMBH1yaJIbH
BIX
KOHCYJIbTAIUH,
TEKYILEro
KOHTpPOJISL U
IIPOMEKYTOUYHO
1 aTTecTauuu

Aynuropust
o0opynoBaHa
CTICIHATN3UPOBAHHO
it (yueOHoil)
Mebenbio Ha 11
CTYAECHTOB, 5
pabouux Mecr,
OCHAIIIEHHBIX
KOMITBIOTEPAMH C
MOJIKJIFOUEHUEM K
cetu «HTEpHET» N
obecrnieueHreM
noctyna B OUOC
OI'BOY BO «UT'Y».
1. 5 pabounx mect
Cucremusrii 610k HP
compad dc7800SFF
Dual Core PE-2180,
4 Gb DDR2 PC6400,
160GB SATA 3.0
HDD

2. Monurop XK
(LCD) nucmuteit
17,0" ViewSonic

BA30BBII YCTAHOBOYHBIN KOMITJIEKT TI1O:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — qorosop ¢ 3A0 "CodtJlaita Tpeiig"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - TIporpamMmbi
aKaJIeMU4ecKoro coTpyauuuectBa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaitn Tpeitn" Tr000023480 ot
19.05.2015

Omnepannonusie cucteMbl Windows 1o JMIeH3MOHHBIM
nporpammam npenycranoBku OEM, [Iporpammel
aKaJIeMU4ecKoro coTpyaaudectsa ¢ Microsoft MSDN
AA.- norosop ¢ 3A0 "CodtJlaitn Tpeiia" Tr017431 ot
15.05.2008

Omneparmonnsie cucteMbl Windows 1o JIMIIEH3MOHHBIM
nporpamMMamM npenycranoBku OEM, IIporpammsl
aKaJIeMHYeCcKoro coTpyanundectna ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaiin Tpeitn" Tr000031723 ot
05.08.2015

AHTHBUpPYCHBIE IporpaMMmsl - [IpaBa Ha mporpaMmsl U1
OBM drWeb Server Security KOMIUIEKCHas 3aIIKUTa
12011k (1 nmumeH3uro 3a o) MUTPAIUs C
no3akynkoi(LBW-BC-12M-120:119-C4) — norosop ¢
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"VA703m"
1280x1024, 8mc,
TCO"03, cepedp-
uepHslii (D-Sub,
MM)

3. ITpuntep
MHuorodyHKIIOHAb
HOE YCTPOWCTBO
Hewlett-Packard
LaserJet 3055 All-in-
One ogHa mTyKa.

3A0 "CodrJlaiin Tpeiin" 13982/MOC2957 ot
22.01.2016

ApxuBaropsl WinRAR: 3.x: Standard Licence - ayst
ropuandeckux aun 100-199 nuuensuii — norosop ¢ 3A0
"CodrJlaitn Tpeitn" Nel15422/IRK11 ot 05.02.2010
CereBas kiueHTCKas 9acThb [IpaBa Ha mporpaMMBbI JTst
OBM Windows Server CAL 2012 Russian OLP NL
Akademic Edition Device CAL 120 nutieH3uii — 10roBOp
¢ 3A0 "Co¢rJlaiin Tpeita" 13512/MOC2957 ot
29.10.2015

MexceteBoi skpaH, pyHkuroHan Proxy - [IpaBo
ucnoib3oBanus nporpamm st OBM Traffic Inspector
GOLD nasrotnas — goroop ¢ 3A0 "CodrJlaitn Tperin"
Tr044356 ot 27.08.2013

[IpaBo ucnonp3oBanus nporpamm aiig 9BM [lpoanenne
Traffic Inspector GOLD Special Ha 1 rox — 10roBop ¢
3A0 "CodtJlaiin Tperig" Tr000112196 ot 29.09.2016

[Tomemenue
ISt
CaMOCTOSITEITbH
ol paboTHI
CTYJICHTOB

O6opynoBaHo
CIIeIIUATIU3UPOBAHHO
i (yueOHoif)
MeOennto Ha 10
CTYJICHTOB,
OCHAIIIEHO
KOMITBIOTEPHOU
TEXHUKOM,
MMOJTIOYCHHOM K CeTH
HNHuTrepHer n
o0ecreyeHHOM
noctyrnom B OMOC
ury

1. Cucremusblii 010K
Think Centre M80
Series SFF B
komiuiekre: Intel®
Core™ 13-540
Clarkdale 2.93GHz /
1333MHz / Dual
Core™ /4M/73W /
LGA
1156/32nm/4GB
PC3-10600 SDRAM
X 2 /250 GB,
7200RPM SATA

BA30BBII YCTAHOBOYHBIN KOMIJIEKT II1O:
Office 2007 Russian OpenLicensePack NoLevel
AcademicEdition — qorosop ¢ 3A0 "CodtJlaitn Tpetig"
Tr026664 ot 17.05.2007

Project Standard 2007, Access 2007 - TIporpaMmbi
aKaJIeMHYECKOro coTpyauuuectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroop ¢ 3A0 "CodrJlaita Tpeiin" Tr000023480 ot
19.05.2015

Omneparnonnbie cucteMbl WindOWS 1Mo JHIIeH3HOHHBIM
nporpamMmaM nipeaycranoBku OEM, TIporpammer
akageMu4yeckoro corpyauuuectsa ¢ Microsoft MSDN
AA.- noroBop ¢ 3A0 "CodtJlaitn Tperin" Tr017431 ot
15.05.2008

Oneparnronnbie cucteMbl WIiNAOWS 110 JIMIIEH3HOHHBIM
nporpammam npeaycranoBku OEM, IIporpammsl
aKaJIeMHYeCKOro coTpynuuuectsa ¢ Microsoft
DreamSpark Premium Electronic Software Delivery. —
noroBop ¢ 3A0 "CodrJlaiin Tpeitn" Tr000031723 ot
05.08.2015

AHTUBHPYCHBIC TTPOrpaMMEI - [IpaBa Ha TpOTpaMMBI JIJIs
OBM drWeb Server Security komiuiekcHast 3amura
12011k (1 mumeH3uro 3a rox)
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/DVD RW - 101t murpanus ¢ go3akynkoi(LBW-BC-12M-120:119-C4) —

2. MonwuTtop XK noroBop ¢ 3A0 "CodrJlaiin Tpeiia" 13982/ MOC2957
(LCD) - monuTop or 22.01.2016

20.0 ViewSonic Apxusaropsl WIiNRAR: 3.x: Standard Licence - mis
"VA2013w" ropunnyeckux jui 100-199 munenswmii — gorosop ¢ 3A0

1600x900, 5mc, TCO | "CodrJlaita Tpeita" Nel15422/IRK11 ot 05.02.2010
03, uepnsrii (D-Sub) | CereBas kimenTckas yacTh [IpaBa Ha mporpaMMbl st

- 10T 5BM Windows Server CAL 2012 Russian OLP NL

3. Ilpuntep HP Akademic Edition Device CAL 120 nunensuii — 10roBop
LaserJet 5000N, A3, | c 3A0 "CodrJlaita Tpeiin" 13512/MOC2957 ot
22ppm, 32 MB, 29.10.2015

250&500 sheet MesxceTeBoi 3kpaH, pyHkimonan Proxy - IIpaso
feeder, JetDirect HCI0JIp30BaHus porpamm aas DBM Traffic Inspector
615n prn svr GOLD nwrornas — gorosop ¢ 3A0 "CodrJlaita Tpeiin"
4. Tlpunatep HP Tr044356 ot 27.08.2013

LaserJet 5100th, A3, | IIpaBo ucnosab3oBanus nporpamm st DBM Ilpomienue
22ppm, 32 MB, Traffic Inspector GOLD Special na 1 rox — gorosop ¢
250&500 sheet 3A0 "CodrJlaita Tpeitn" Tr000112196 ot 29.09.2016

feeder, JetDirect
615n prn svr

6.2. IIporpammHoe oOecrieueHue:
YHuBepcuter 00€CleYeH HEOOXOJAMMBIM KOMIUICKTOM JIMIIEH3HOHHOTO ¥ CBOOOJHO

PacpoCcTpaHAaACMoOro mporpaMMHOIo O6CCH€‘I€HI/IH, B TOM YHUCJIC OTCYCCTBCHHOI'O ITPOMU3BOACTBA:

1.

bazoBeiii  ycranoBounbiii komriekT mo: Office 2010 Venyrm mo mpemocTaBieHHIO IpaBa
ucrosp3oBanus nporpammsl Microsoft Desktop Edu ALNG LicSAPk OLV E 1Y Acdmc Ent., 39-
munen3uit st BMBI UT'Y. Jorosop Ne 03-K-1131 ot 29.11.2021 KOCT'Y 226.4

Project Standard 2007, Access 2007 — IToamucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Microsoft Project Professional 2010, TToamucka UT'Y Azure Dev Tools for Teaching subscription
(Visio, Projekt) 1 Year. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052.
Expiration Date March 31, 2023.

Omnepaunonnsie cuctembl Windows’7, Windows 10 VYeayrn no npeAocTaBleHHIO IpaBa
ucnosp3oBanus mporpammbl Microsoft Desktop Edu ALNG LicSAPK OLV E 1Y Acdmc Ent., 39-
nmuuensuit ans BMBI UT'Y. lorosop Ne 03-K-1131 ot 29.11.2021 KOCI'Y 226.4

AntuBupycHsie nporpammbl - Dr.Web nmpoxnenne JloroBop Ne Tr000582689/03-E-0043 ot 05
despanst 2021 1. cuer Ne Tr000582689 ot 08 derpans 2021

Apxuatoper WINRAR: 3.x: Standard Licence - ans ropuanyeckux jui 100-199 nunensuii —
mpuinok. Nel x gor Nel15422/IRK11 3A0 "CodrJlaita Tpeiin" ot 05.02.2010

CerteBas kireHTCcKas yacTh [IpaBa Ha mporpammbl st DBM Windows Server CAL 2012 Russian
OLP NL Akademic Edition Device CAL 120 nunensuii - caer Tr000051059 3A0 "CodrJlaiin
Tpeiin" ot 27.10.2015

MexcereBoit 3kpaH, QyHKimoHan Proxy - IlpaBo ucnonb3oBanus nporpamm s OBM Traffic
Inspector GOLD nerotras cuer Tr005456 3A0 "CodrJlaiin Tpeiin" ot 27.08.2013

Traffic Inspector GOLD Special* na 5 ner Jorosop PC3-0000276 ot 16.11.2021 KOCT'Y 226.4
[Iponnenue nuueH3un

6.3. TexHUYECKUE U IIEKTPOHHBIE CPEICTBA OOYUCHUS:
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MynsTUMeANIHbIE CPEACTBA U Apyras TeXHUKA [T Mpe3eHTaluil yueOHOro Marepuana:

1. Hacroneeei IIK HP ElliteDesk 800 G4 SFF Intel Core i5 8500

(3Ghz)/8192Mb/1000Gh/DVDrw/war 3y/W10Pro +V
2. Mounutop ViewSonic 21,5" VA2245a - LED [LED, 1920x1080, 10M: 1 5wmc,
170rop, 160sep, D-Sub]
3. Ipoekrop Nec M420X LCD 4200ANSI Lm XGA 2000:1 namma 3500u. Eco mode
HDMI USB Viewer RJ-45 10W 3,6 KT
4, Kononku Jetbalance JB-115U 2.0 YepHBIC (4W)
3. PaszserBuTens BUJICOCUTHAJIA Aten VS92A 2- port VGA
[lepeuenn UCIIOJIE3YEMOT0 JUIEH3UOHHOTO IPOrpaMMHOTO obecrieueHus:

1. Office 2010 mo mnporpamme akaaeMH4Yeckoro corpynHuuectBa ¢ Russian Microsoft
Desktop Education AllLng License/Software Assurance Pack Academic OLV 1License LevelE
Enterprise

2. Project Standard 2007, Access 2007 -~ @0 nOporpaMMe —aKaJeMHYECKOTrO
corpyanndectBa ¢ Microsoft DreamSpark Premium Electronic Software Delivery.
3. Microsoft Project Professional 2010, Microsoft Visio Professional 2010 mo
nporpamMme akajeMuueckoro corpyaauuectsa ¢ Microsoft Imagine Standart Electronic Software
Delivery pu coneiicrBuu ITHUT UT'Y.

VIl. OBPA3OBATEJIbHBIE TEXHOJIOT' A

B coorBerctBunm ¢ TtpedoBanusiMu DPI'OC no HampaBiaeHHIO MOJIrOTOBKHM pealu3alus
KOMIIETEHTHOCTHOI'O I0/IXOJa IpelycMaTpUBacT LIMPOKOE MCIIOJIb30BaHHE B Yy4eOHOM Ipoliecce
aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBENEHHS 3aHATHH (KOMIIBIOTEPHBIX CUMYJSALUH, AEIOBBIX U
POJIEBBIX WP, pa300p KOHKPETHBIX CUTYyallMil) B COYETAHUM C BHEAYAMTOPHON pabOTOH C ILIEJbI0
(dbopMHpOBaHUS U pa3BUTHS MPO(ECCHOHATBHBIX HABBIKOB oOyvaronuxcs. B pamkax yyeOHOro Kypca
IIPELYCMOTPEHBl BCTPEUM C NPEICTAaBUTEISIMH POCCHMCKMX KOMIIAHUM, TOCYHApCTBEHHBIX U
OOIIIECTBEHHBIX OPraHU3alHii, MacTep-KJIacchl SKCIIEPTOB U CHEIMAINCTOB.

[IpenogaBanue AMCUMILIMHBI MPENOIaraeT HCIOJIb30BAHUE CIEAYIOIUX O00pa30BaTeIbHBIX
TEXHOJIOTUH:

— TPOBEACHHME ayAUTOPHBIX 3aHATUH C UCIOJIb30BAaHUEM MYJIbTUMEAMMHBIX TEXHOJIOTUH, aylHuo- U
BHJIEOMAaTEPHAIIOB;

— TpOBEACHME JEKIMOHHBIX 3aHATUN B (hopMe MPOOIEMHOM JIEKIIUH, JIEKIIUH-TUCKYCCHH;

— HCHOJb30BaHUE  NPOOJEMHO-OPUEHTUPOBAHHOIO  TOAXOAAa  IOCPEICTBOM  IMPOBEACHHUS
CaMOCTOSITENIbHBIX paboT;

— TEeCTOBbIE TEXHOJIOTUH Ha IUCTaHIMOHHOM u1atdpopme BMBIII «I'ekanem»;

— TpUMEHEHUE MHTEPAKTUBHBIX 0OYUYaIOIIUX TEXHOJIOTUM, TAKMX KaK IPYIIOBas JUCKyCCHs, paboTa
B MaJIbIX rpynmnax;

— TPOBEACHHME MaCTEP-KIACCOB CO CIELMATUCTAMY;

BBITMIOJTHEHHUE CTY/IEHTaMU KOHTPOJIBHBIX M CAMOCTOSATEIbHBIX padoT.

VY aenbHbIN Bec 3aHATUH, MPOBOJMMBIX B MHTEPAKTUBHBIX (hOpMax, — MPAKTUYECKUX 3aHATUN —
OTIpEJIEISETCS TTIABHOM IENIbI0 (MUCCHEH ) TPOrpaMMbl, 0OCOOEHHOCTHIO KOHTHHTEHTA 00YJaIOMUXCs U
coJiepKaHuEeM KOHKPETHBIX TUCHMIUIMH (ompenensercs TpedoBanusiMu OI'OC ¢ yuetoM cnenuduxu
OIIOII). 3aHATHS JEKUMOHHOTO THIA JJsI COOTBETCTBYIOIIMX TPYII CTYIEHTOB OIpPEaesieTCs
COOTBETCTBYIOIIUM pabOYKM yueOHBIM IUIAHOM B COOTBETCTBHH ¢ TpeboBaHusiMu OI'OC.

JIMCTaHIIMOHHBIE TEXHOJIOTMH, MCIOJIb3yEMblE NPU pealu3aliy pPa3IuYHbIX BHUJOB Yy4eOHOU
paboTsI:
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— wucmosk30BaHue oOpasoBarenbHOro moprana MI'Y  https://educa.isu.ru/ u mmardpopmer BMBIL
«[examem» IU1sl OpraHU3alMy TEKYIIEro KOHTPOJIS 32 YCIEBaeMOCThIO U IOCEIAeMOCTHIO.
JIUCTaHIIMOHHBIC TEXHOJOTMU IPHU OCBOCHHMU JHCUUILIMH TPUMEHSIOTCS C HUCIIOJIb30BaHUEM

00pa3oBarenbHOr0 MopTana MpKYyTCKOro TrOCYAapCTBEHHOTO yHHBEPCHUTETa (aapec IOCTyIa:
http://educa.isu.ru) u miatpopmer BMBIII «I'exagem» (ampec mocryma https://edu.buk.irk.ru/). Tekctor
WM BHEO3AIMCH JICKIMH, 33aHusl K MPAKTHYCCKUM 3aHATHSIM Pa3MENIaloTcs 10 JUCHUILIMHAM B
COOTBETCTBYIOIIMX pa3zeliax yka3zaHHoro wuHdopManuonnoro mopraga HIY. Cpoku u 1UaH
BUJICOKOH(EPCHIMHU 3a/1aCT TPernogaBaTesb. [I[pi HEOOXOMUMOCTH MTPUEM IK3aMEHA OCYIIECTBISICTCS B
JUCTaHIIMOHHOM (hOpPME C HCIIOIL30BaHHEM HH()OPMAIIMOHHBIX TLIATHOPM.

VIII.OLIEHOYHBIE MATEPHUAJIbI JIJIS TEKYIIET'O KOHTPOJIS X IIPOMEXYTOYHOM
ATTECTALIMA

8.1. OueHouHble cpeaCcTBa 1JI11 BXOJIHOTO KOHTPOJIS
BxoaHoe TecTupoBaHue 1O TUCHUILIMHE HE TPOBOIUTCA.

8.2. OueHounble MaTepuanibl (CpeacTBa), 0OeCIeUnBaIOIUE TUATHOCTUKY C(HOPMHUPOBAHHOCTH
WHIMKATOPOB KOMITCTCHITUHN TACIIUTUTHHBI

Ne Bun xonTpons KoHnTtponmpyemslie KoHntponmpyemsie
TEMBI (pa3ielibl) KOMITCTCHIINH/ WHJIUKATOPbI

3 YcTHBIM onpoc Tewms! 1-7 OIIK 1.3.,1.2

4 [Tpe3enrarus Tema 8 OIIK 1.3.

Bce pe3ynbrathl TeKyiero KOHTpos oneHuBaroTcs mo 100-0annpHoi 1mKane, UTOroBas OIleHKa —
cpenHeB3BelIeHHass. KaXaplii TEeKyIMii KOHTPOJb 3TO 1/8 OT MTOrOoBO¥M oOleHKH * Oain 1o (axrty
KOHTPOJISL.

[TpuMeHsroTCS CienyIore BUIbI KOHTPOJIS.

Yerubiii onpoc. Kpurepun onieHku yctHOro otBeTta (MakcumanbHo 100 6asioB)

«otiuHoy»/ 100- 86 6anIoB CTaBUTCS, €CIU CTYACHT:

[1 TToka3pIBaeT TiTy0OOKOE 3HAHWE M TIOHUMaHHE BCETO 00bheMa IUCIUILTHHBI; ITOJIHOE TIOHUMaHNe
CYIIHOCTH paccMaTpUBaeMbIX MOHATHUI, SIBICHUN U 3aKOHOMEPHOCTEH, TEOpUi, B3aUMOCBSI3EH.

[1 YMeeT cocTaBUTh NOJHBIN U MPAaBHIBHBIA OTBET HA OCHOBE M3YYEHHOTO MaTepHaia; BhIIEIATh
OCHOBHBIE TIOJIOKEHUS HAyKH, CAMOCTOSITEIbHO IOATBEPXKAATh OTBET KOHKPETHBIMH IpUMEpaMH,
(dakTamMu; CaMOCTOSTENEHO U apTYMEHTHPOBAHO JIeNIaTh aHAJIN3, 0000IIaTh, BEIBOIBI.

(1 VcranaBnmMBaeT MeXIpeAMETHbIE (HAa OCHOBE paHee MPHOOPETEHHBIX 3HAHUU) U
BHYTPHIIPEIMETHBIE CBSI3U. [ paMOTHO, Y€TKO, CBSI3HO M3JIaraeT y4eOHBI MaTephall: JaeT OTBET B
JIOTHYECKON MOCIIeI0BATEIbHOCTH C UCTIOJIb30BAHUEM NIPUHATON TEPMUHOJIOTHH; JI€1aeT COOCTBEHHbBIE
BBIBOJIBI; (DOpPMHUpPYET TOYHOE OTpeeTCHHe W MCTOJKOBAaHME OCHOBHBIX IMOHSTHH, 3aKOHOB, TEOPHUH;
MPAaBUIBHO U 0OCTOSTEIHHO OTBEYAET Ha JOMOJIHUTENbHbBIE BOIIPOCHI MPENOAaBaTeNs 1 COKYPCHUKOB.
[lenecooOpazHo  UCHONB3YyeT  HArjsAHbIE  [OCOOHWS, CHpPaBOYHBIE  MaTepualbl, Y4eOHUK,
JOTIOJTHUTEIBHYIO JINTEPaTypPy, EPBOUCTOUHHUKH.

[1 CamocTtosiTenbHO, 0e30mHO0YHO TPUMEHSET TOJYYCHHBIC 3HAHWS B PEIICHUH Tpo0iIeM;
J0MyCKaeT He Oosiee 0JJTHOr0 HeloueTa, KOTOPbIl cCaMOCTOSTEIbHO HCIIPABIISET; UMEET HaBbIKK paboThI
CO cxemMaMd W rpaduKaMu, COMYTCTBYIOUIMMH OTBETY; 3alliCH, COMPOBOXKIAIOIINE OTBET,
COOTBETCTBYIOT TPEOOBaHUSM.

«xopom1o»/85 — 71 GanyioB CTaBUTCSI, €CIIU CTYICHT:
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[J IToka3bIBaeT 3HAHMS BCETO U3YYEHHOT0 MPOrpaMMHOI0 Matepuaiia. JlaeT moJHbIA U MPaBUIbLHBIN
OTBET HA OCHOBE H3YUYCHHBIX TEOpPHWH; IOMYCKAaeT HE3HAYMTENIbHBIC OIIMOKHM W HEA0YETHl NpHU
BOCIPOU3BE/ICHUU M3YUYEHHOTO MaTepuala, ornpeiesieHus] MOHITUH, HETOYHOCTU MPHU HUCIIOJIb30BaAHUU
HAyYHBIX TEPMHUHOB HJIM B BBIBOJAX M OOOOIICHUSX M3 HAONIONEHHHA M OMBITOB; MaTepUal HU3JIaraeT
MOCJIeI0BATEIBHO, AOMYCKasi OJHY HErpyOyro omMOKY UK He OoJiee IBYX HEJJOUETOB, KOTOPHIE MOXKET
UCTPAaBUTh CAMOCTOSTEIILHO MO TPEOOBAaHMIO WJIM TIPU HEOONBIIOW TOMOIIM MpPEenoJaBaTels;
MOATBEPKIaET OTBET KOHKPETHBIMU MPUMEPAMHU; IPABUIILHO OTBEYAET Ha JIONOJHUTENbHbBIE BOIPOCHI
IpernoiaBaTes.

[] YMeeT caMOCTOSITENTFHO BBIIEIATH IJIaBHbIE MTOJIOKEHUS B U3yYEHHOM MaTepuase; Ha OCHOBaHUH
(akTOB M MpUMEPOB 00001IaTh, A€TaTh BHIBObI, YCTAHABIMBATH BHYTPUIIPEIMETHBIE CBS3H.

— IlpumeHsieT moyiydeHHbIE 3HAHHUS Ha MPAKTHUKE B BUIOM3MEHEHHOW CHUTYyallMH, COOJIOAaeT
OCHOBHBIE MTPaBHJIa KYJIbTYPhl YCTHOM U TUCbMEHHON Pe4H, UCIIONIb3YeT HAYYHYIO0 TEPMUHOJIOTHIO.

— He oGnamaer AOCTaTOYHBIM HABBIKOM pPabOThl CO CHPABOYHOW JHUTEPATYpOH, Y4EOHHUKOM,
[IEPBOUCTOYHUKAMHU (IIPABUIILHO OPUEHTUPYETCS], HO pabOTaeT MEIJIEHHO).

— JlomyckaeT HeKOTOpbIe HApYIIeHUsI TPaBUI 0(OPMIICHHS MUCbMEHHBIX PaloT.

«yZIOBIETBOPUTENHHO»/ 70 — 60 GayIOB CTaBUTCS, €CIIH CTYACHT:

[ YcBou OCHOBHOE COJIep:KaHue y4eOHOro MaTepuasa, UMeeT MpoOebl B YCBOCHUH MaTepuaa,
HE TMPEMATCTBYIOUINE JajbHEHWIIeMy YCBOCHHUIO IPOTPaMMHOIO MaTepuaia; Marepuaj Hu3JiaraeT
HECUCTEeMaTU3UPOBAHHO, (hparMEeHTapHO, HE BCET/Ia MTOCIIE0BATENBHO.

[] Tloka3pIBaeT HEAOCTATOUHYIO C(HOPMHUPOBAHHOCTH OTICIBHBIX 3HAHWNA M YMEHHWH; BBIBOJABI U
000011IeHNST apTYMEHTUPYET ¢1abo0, T0MyCKAaeT B HUX OIIHOKH.

[1 JlomyckaeT OmMOKK W HETOYHOCTH B MCIOJIB30BAHUU HAyYHOW TEPMHHOJIOTHUH, HE TOYHO JAaéT
onpejeNieHUs] TOHSTHUM, HE HCIOJb3yeT B KauecTBE JOKa3aTelIbCTBA BBIBOABI U OOOOIICHHUS U3
HaOmo1eHuH, (PaKTOB, OMBITOB WU JOMYCTUI OMIMOKH MPU UX U3JIO0KEHUH.

[1 HcmeIThIBaeT 3aTpyJHEHHS B TNPUMEHEHHHM 3HAHWW, HEOOXOAWMBIX Ui pEIIeHUS 3ajad
Pa3IUYHBIX TUIIOB, PH OOBICHEHUN KOHKPETHBIX SBJCHUN Ha OCHOBE TEOPUI U 3aKOHOB.

[1 OTBevaeT HEMOJHO Ha BOMPOCHI MPEIOaBaTelNsi U COKYPCHHKOB (YITyCKasi U OCHOBHOE), WA
BOCIIPOU3BOJMT COJIEpKAHUE TeKCTa y4eOHUKA, HO HEJJOCTATOUYHO MOHUMAET OT/IENIbHbIE MOJIOKEHHUS.

[1 TToka3pIBaET HEAOCTATOYHOE TOHUMAHKE OTJEIFHBIX MTOJIOKEHHUH MTPH BOCTIPOU3BEICHUH TEKCTA
yueOHUKa (3anuceil, IepBOUCTOYHUKOB) UM OTBEYAET HEMOJIHO Ha BOIIPOCH MPENOAaBaTeNs, TOMyCcKas
OJIHY TPYOYIO OIIHOKY.

«HEYJIOBIIETBOPHUTEIbHO»/ MeHee 60 OaioB CTaBUTCS, €CIIU CTYACHT:

[1 IlpakTu4eckn HE PacKpbUl OCHOBHOE COJIEp)KaHHE MaTepHalia; HE CaMOCTOSATENBHO JeNlaeT
BBIBOJIBI M 0000IIEHHNS.

[1 Nmeer cnabo chopMupoBaHHBIE W HETIOJIHBIC 3HAHHS, HO YMEET NPUMEHITh UX K PEIICHUIO
KOHKPETHBIX BOIIPOCOB U 3a/1a4 [0 00pasiy.

[J ITpu oTBeTe (HA OAMH BOIIPOC) IOMyCKAET HE OoJee OaHOM TpyOoit OIITMOKH, HO MOYKET UCTIPABUTH

€C IIPpU MMOMOIIH IPECIOaAaBaTEIIsA.

Hoxkaan ¢ mpe3eHramueii. J[okiian — BHUJ CaMOCTOSTENBHONM HAYYHO-UCCIEI0BATEIbCKON
paboThl, B KOTOPO# CTYJIEHT PACKPHIBAET CYTh UCCIEAYyEeMOM MPOOIeMbl, IPUBOIUT PA3TUYHbBIE TOUKH
3peHUsI HCCIIeIOBATENCH, a TakyKe COOCTBEHHBIEC B3TJIAIbI HA Hee. B mporiecce paboThl HaJ TOKIAI0OM
JEMOHCTPUPYIOTCS CIAEAYIOIINE YMEHUS CTYIeHTa KaK UCCIIE0BATENS:

1. YMeHue caMOCTOSTETHHO MMPOBECTH UCCIIEJOBAHHE MO BHIOPAHHOI TeMe;
2. yMEHHUE MPEACTaBUTHh IMOJYYCHHBIE PE3YNbTaThl CIYyMIATENsIM, MPOAEMOHCTPUPOBAB OCHOBBI

MacTepCTBa YCTHOTO MyOINYHOTO BBICTYIUICHUS;

3. yMeHHue KBaTHU(PHUIIMPOBAHHO OTBETUTH HA BCE BOMPOCHI.
PaboTa Hax mokagoM BKITIOUYAET CIIEIYIONINE ITAIbI:

— IlogGop m m3ydeHHe OCHOBHBIX MCTOYHHUKOB MO T€ME JOKJIaaa (Kak W MpH HamucaHuu pedepara,
PEKOMEHIyeTCsl UCII0JIb30BaTh HE MEHEE 5 UCTOYHUKOB).
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— OO0paboTka u cucremarusanus Marepuaina. [loaroToBka BIBOJAOB U 00001IIEHUH.
— PazpaboTtka rurana goknazia.
— Hanucanue Tekcra goknazaa.
— IloaroroBka nokiaza ¢ MyJIbTUMEIUNHOMN IIPE3CHTALUEH.
— IlyOnuuHoe BBICTYIUJIEHUE C MPEJICTABIICHUEM PE3YJIbTATOB HCCIICIOBAHUS.
3amura J0KJIaga Ha MPAKTHUYECKOM 3aHATHHM MPOBOAUTCS IMYTEM HU3JIOKEHHUS €ro OCHOBHBIX
MOJIO)KEHUH U OTBETOB Ha BOIIPOCHI 110 TEME JOKJIa/a.
Bpewms Ha npe3eHTanuo A0KJIaga U OTBETOB Ha BOIPOCH! — 15 MUHYT
O6beM unpopmManuu U TpeOOBaHUS K MPEACTABICHUIO COJAEPKAHUS:
e Ha OJIHOM craiiie He 6osee Tpex (aKTOB, BBIBOJOB, ONPECIICHUI;
® KJIIOYEBbIC MMYHKTHI MPEACTABIATH M0 OJTHOMY Ha Ka)JI0M OTAEJIbHOM claiijie:
e He BKJIIOYATh B MPE3CHTALIMIO OOJIbIINE TAOIUIIbI/CXEMBI/IUAarPaMMBI.
Kputepuu o1ieHKH BBITIOJIHEHHS IOKJIA/1a C MPE3CHTAIUEH:

«oTnnyHo»/100-86 GanoB - paboTa BHIIOJHEHA B MTOJIHOM 00bEMe; YUTEHBI Bce TPeOOBaHUS K
JTaHHOUM paboTe; CaMOCTOSTENIHLHO MOCTABIICHBI 1EIN U 3a/1a4yu paboThl, COOTBETCTBYIOIIHNE 3aJaHHOMN
TeMe/mpobieMe; oMyYeHbl Pe3yIbTaThl B COOTBETCTBUU C MOCTABICHHOM 11€bl0; paboTa odopMieHa
aKKypaTHO ¥ TPaMOTHO.

«x0po1110»/85-71 6aI0B - BEIIOTHEHBI TPEOOBAHUS K OTMETKE «OTIUYHOY», HO OBUTH JOIMYILIEHBI
JIBa-TPH HEIO0YETa WK He 0oJiee OJTHOM HEerpyOoil OITMOKY U OJTHOTO HEJ0UeTa.

«yAOBIETBOPUTENBbHO»/ 70-60 OannoB - paboTa BHINOJHEHA HE B MOJHOM 00BeMe, HO 00beM
BBITIOJIHEHHOW YaCcTU Pa0OThI TO3BOJISIET MOTYYUTh YaCTh PE3YJIbTATOB B COOTBETCTBHH C MIOCTABICHHON
LEJbIO.

«HEYJOBIIETBOPHUTENbHOY»/ MeHee 60 OayioB - paboTa BBINOJIHEHA HE MOJHOCTHIO M 00BEM
BBITIOTHEHHONW 4YacTH paboThl HE MO3BOJIAET MONYYHTh HUKAKHX PE3YyJIbTaTOB B COOTBETCTBUU C
ITOCTaBJICHHOM LIEIIBIO.

Temartnka s Ipe3eHTalui:
Paznen 1. TeopeTnueckue OCHOBBI yIpaBieHUS Ka4ECTBOM
Tema 1. CylHOCTh IOHATHS Kau€CTBA

1. Kimaccudukanus nokasaresnei kauecTna.

2. KoHKypeHTOCTIOCOOHOCTh U KauecCTBO.

3. HanpaBnenus EBponeiickoil MOJIUTUKU UCCIIEIOBAHUM B 00JIACTH Ka4eCTBA KU3HHU.

Tema 2. Vicropust ynpaBieHus: Ka4eCTBOM
1. Pa3BuTHE COBETCKMX CUCTEM YIPABJICHHS KAa4€CTBA.
2. OneiT ynpasneHus kauectsoM B Anonun, CIIIA, EBpomns! u fip. cTpaH (Ha BBIOOP CTYACHTA).
Tewma 3. CoBpeMeHHasi KOHIEMIIM MEHEDKMEHTA KaueCcTBa

1. XapakTepucTiKa IMHaAMUKH KaueCTBA BO BPEMEHH U B IETIOBOM IIPOCTpaHCTBE. 2. BeposTHOE
Ka4eCTBO MPOAYKIIMH B pe3yJbTaTe MHBECTUIIMOHHOTO MPOCKTA.

3. TeopeTUKo-10ruCTUYECKNE OCHOBBI KAYECTBA B MMPOU3BO/ICTBE.

4. TeopeTUKO-TOTUCTUYECKHE OCHOBBI Ka4€CTBA TOBAPOABUKEHHS.

5. JlorucTuuecKkre OCHOBBI YIIPABIEHUSI KAYECTBOM.

Pa3nen 2. MexaHnu3M yrpaBieHHsI KaU€CTBOM
Tema 4. Ceprudukanus npoIyKIUN U CUCTEM KauecTBa
CyIIHOCTh U coJiepKaHue cepTHPUKAIUN
[IpaBoBble OCHOBHI cepTH(UKaluu B PO.
Poccuiickue cuctemsl cepTuduKanuu: 100pOBOJIbHBIE U 00s3aTeIbHbIE.
[IpakTuka cepruduxaimu 3a pyoexom.
JIoKyMeHTaIus CHCTEMbl MEHEKMEHTA KauecTBa
Crpyktypa Perucrtpa cucrem kauecTna.
AyauT CUCTEM KauecTBa: yNPABICHUE U IPOBEACHUE.
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Tema 5. OCHOBHBIE METOBI KOHTPOJISI M YIIPABJICHUS KAYECTBOM

1. Knaccugukanus BUI0B KOHTPOJIS TPOITYKIIHH.
2. CraTucTHYECKHE METO/Ibl KOHTPOJIS KauecTBa.
3. Mertoa ananu3a nociaencTBui u npuunH otkaza (FMEA-ananus).
4. ABC-meron: chepa u TEXHOJIOTHS TPUMEHEHUS.
5. HHCTpyMeHTHI yripaBieHHs KAue€CTBOM.
Tema 6. KBanumeTpusi: poJib, METOJIbI,
00J1aCTH IPaKTUYECKOTO IPUMEHEHHUS
1. Kpamumerpus - 0061acTH MPaKTHUYECKOTO TPUMEHEHHUS.
2. IIpaBoBbIE OCHOBBI METPOJIOTHUYECKON JAEATEIBHOCTH.
3. T'ocymapcTBeHHast MmeTposoruyeckas ciyxoa B PD.
4. T'ocynapCTBEHHBIN METPOJIOTUYECKUI HaI30p.
5. KamubpoBka u mpoBepka cpeacTB u3mMepenuii. Poccuiickas ciyx6a KaauOpOBKH.
Paznen 3. Chepsl mpusioskeHus: METOJIOB YIIPABIECHUS KAYECTBOM
Tema 7. DxoHOMHUYECKHE POOIEMBI KaUueCTBa
1. 3arparel Ha KauecTBO.
2. OmpeneneHue BeTMYNHBI 3aTPaT.
3. Oruer no 3arparam Ha KauecTBoO.
4. @ynkuus noteps 1. Taryru: cynHocTb, IpeuMyILEeCTBa.
Tema 8. MeHePKMEHT KaK CpeACTBO MOBBILIECHUS Ka4eCTBa
1. Ponb mpotiecca ympaBieHHUs KQUeCTBOM B PEMH)KMHUPUHT OM3HEC-TIPOIIECCOB.
2. Pectpykrypuzaius npeAnpusTUil 1 KOMIIAHUN U YIIPABICHHUE Ka4eCTBOM.
3. MeTtoa «TOYHO BO BPEMSI».
4. Cucrema «BceoO11ero o0cy>kMUBaHusl 000PYI0OBaHUS.

5. YnpaBneHust 3HaHUSMU: BUJIbI 3HAHUH, CTPATETUH — KOJU(UKALUY, IEPCOHUPUKALTUN

8.2.1. I[IpomMexyTOUHBIN KOHTPOJIb: IEMOHCTPALIMOHHBIN BapUaHT UTOTOBOT'O TECTA

HToroBslif TeCT BKIIIOYAET B ce0sl YCTHBIN ONpocC U peuleHue Tecta. Bec kaxaoro tumna koHTposis 50%.
Ha wurorossiii Tect gaercs 60 MUHYT Ha MOATOTOBKY, B TOM uuncie 10 BONpOcoB HAa TECTUPOBAHHUE,
KaX/1bIil TpaBUIIBHBIN OTBET AaeT 10 Gayios.

JIeMOHCTpaLlMOHHBIM BapUaHT TECTa : 3aJlaHUE C €ITMHUYHBIM BEIOOPOM
(YkaxxuTe OIUH NMpaBUIbHBINA OTBET)
1. IlpeacraBieHue o KayecTBE OCHOBAHO Ha:
a) TpeOOBaHUAX U TOKETAHUAX TTOTPEOUTENCH;
0) NpUHIMINAX JeSTeTbHOCTH TPOU3BOAUTENEH;
B) 3aKOHOJIaTEJIbHBIX TPEOOBAHUSAX FOCYAAPCTBA.
2. IlleHHOCTH MPOIYKIMH ISl IPOU3BOJUTENS — 3TO:
a) MaKCHUMaJIbHO BO3MOYKHAs IIeHa MPOTYKIINH;
0) OTCYTCTBHE MPEMATCTBUH I MIPOAAXKH MPOAYKILINY;
B) BBICOKOE Ka4e€CTBO MPOAYKLIHH.
3. LleHHOCTh MPOAYKIMH JJIsl HOTPEOUTENS — ITO:
a) HH3Kas 1ieHa 0e3 yuera KauecTBa MPOTyKINH;
0) BBICOKOE KauecTBO 0€3 yyeTa CTOMMOCTH NMPOIYKIINH;
B) pa3yMHO€ COU€TaHue IIeHbl U KaueCTBa.
4. YrpaBieHHE€ Ka4ECTBOM:
a) BKJIOYaeT B ce0s1 MEHEKMEHT KauecTBa;
0) TO ke, UTO MEHEJKMEHT KaueCTBa,;
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B) SIBJISIETCS YACTHIO MEHEXKMEHTA.

5. IInanupoBaHue KayecTBa — ITO:

a) oIpejAeNieHUEe MPOU3BOJCTBEHHBIX IPOLIECCOB U PECYpPCOB MJsl JTOCTHXKEHUS KadecTBa
IPOAYKLMH;

0) ompezeneHne XapakTepUCTUK KaueCTBa HOBOTO M3/IEJIHS;

B) TUIAaHUPOBAHUE IPOU3BOACTBA 0e3/1e()eKTHOM MPOTYKIUH.

7. DBOMIOIUS METOZOB 00ECIIEUeHHsI KaueCTBa HACUUTHIBACT:

a) mecth Qas; 0) maTh das; B) ueThIpe (azbl.
8. 3Be3a xauecTBa HE BKIIIOYACT:
a) CUCTEMY MOTHBAIIIH; 0) cucTeMy B3aMMOOTHOIICHHUH C TOCTABIIUKAMU;

B) CCTEMY B3aUMOOTHOIIIEHUH C MHBECTOPaAMHU.
9. Metonomnorus BceoOmiero ynpasienus kadectBom (TQM) — ato:
a) cucremMa o0ecriedyeHus: KauyecTBa MpOayKIUH;
0) sKcriepTHU3a NPOAYKLIUYU IPEIIPUATHS;
B) COBOKYITHOCTh METO/IOB YIIPABJICHUS MIPEINPHUITHEM, OCHOBHBIM PHIYaroM KOTOPBIX SIBIISIETCS
KauecTBo.
10. Ponb pykoBoacTBa kommanuu B TQM:
a) PYKOBOJIUTEIIM COCPEIOTOUYCHBI B TIEPBYIO OUEPE/h HA BOITPOCAX OOIIETO MEHEKMEHTA;
0) apdpexruBHOCTE TQM B IIEpBYIO OUEpEIb ONPEALISICTCS PYKOBOICTBOM KOMITAHHH;
B) o dextuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEPKMEHTA KaueCTBa B KOMITAHUH.
11.B coBpeMEeHHBIX YCIOBUIX BaXXHBIMU (PAaKTOPaMU ycIieXa SIBISIFOTCS CIEAYIOLUE
XapaKTEPUCTUKU U KaueCTBA PYKOBOJAUTEIICH:
A.Hanuuue TeXHUYECKMX 3HAHUN B 00J1aCTU JEATENLHOCTH OpraHU3aIiy;
b.CriocoOHOCTh U3MEHSTHCS U YIPABISAThH IIEpEMEHAMU;
B.YmMmenne MoTuUBUPOBAaTh BRICOKOOOPAa30BAaHHBIX COTPYAHUKOB;
I'."YMeHue npuHuMarTh peleHus, HaCTOWYUBOCTD;
J.PemuTensHOCTh;
E.IlpakTuueckre HaBBIKU B 001acTH (PMHAHCOB, MAPKETHHTA, POJAXK;
K.HecTaH1apTHOCTh MBILLJICHHUS;
3.HaBblk KOMMYHHUKAIUH.
12.Omnpenenure mocaea0BaTeIbHOCTh U3MEHEHHSI CEMU COCTaBIIAIONIMX B U3BECTHOM MOJENH
Pa3BUTHS OpTaHU3AINH «7S»
Crparerusi.
Cucremsl.
Kanpsr.
Crub.
Crpykrypa.
E. Paznensempie IEHHOCTH.
K. HaBbiku.
13.K ymncny 6a30BbIx yctaHoBOK OP oTHOCSTCS:
A.Huxkakast TexHOJIOTHYeCKas, POTyKTOBAsI HITU CTPYKTYpHAs HHHOBAIUS HEe Oy/IeT YCIeITHOM,
€CIIM TIPH €€ BHEAPEHUH He OyJIeT MPUHAT BO BHUMaHKE (DAKTOP MEKITHUYHOCTHOTO U MEKTPYIIIOBOTO
B3aHMOJCHCTBUS;

EOwmee

b.BoBneueHue COTPYAHUKOB B ITPOLECC OPIraHU3aIITUOHHOTO PA3BUTUA,

B.Co3nanune opranu3aiioHHOM cpeibl, 01aronpusTCTBYIOIIEN Pa3BUTHIO U
CaMOCOBEPILIEHCTBOBAHUIO KAX/10I0 COTPYAHUKA OPraHU3allHH;

I".PaccMoTpenne opraHu3aly Kak OTKPBITON )KMBOW CUCTEMBI,

J.Coznanne noaxoasiieil CUCTEMBI yIIpaBJIeHUs, KOTopasi obecreunBana Obl MAKCUMaIbHYIO
THOKOCTh U TMHAMUYHOCTH OPTaHU3AINH JUIS JOCTH)KEHUS ee LeIIeil.
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14 Kakoii 3 mepeuncieHHbIX METO0B OPTraHU3alIMOHHOTO pa3BUTHsI BCE O0jIee 4acTo
HCIIOJIb3YETCS B HACTOSIILIEE BPEMSI?

A.Metoj BMemaTenbcTBa 0OJBIINX IPYIIIL,
b.Metox hopmMupoBaHust KOMaHI;
B.HanaxuBanue oOpaTHOM CBSI3H.

15.K naubosnee pacpocTpaHeHHBIM MEPOIIPHUATHAM IO OPTaHU3AHOHHOMY Pa3BUTHIO
OTHOCATCH:

Co3nanuie KOMaH/a U CIIeUUATbHBIX TPYIIIL;
OOyueHure 1 TTOBBINICHHE KBATU(DUKAIUH;
Koomnramus;
[IpenocraBnenue nHpoOpMaIUy;
. 3MeHeHmne opraHn3aliOHHON U MPOU3BOJICTBEHHON CTPYKTYPHI.

16 Ornpenenure nocie10BaTEIbHOCTh ATANIOB YIIPABICHUS U3MEHEHUSMU.

A. IlimanupoBaHue BBINOJHEHUS U3MEHECHHUIA.

b. OcymecTBienue n3aMeHeHu.

B. [Ipu3znanue HeoOX0AMMOCTH U3MEHEHUH.

I'. AHanu3 albTepHAaTUBHBIX BAPUAHTOB U3MEHEHUM.

J1. OueHka u npoBepKa U3MEHEHU.

E. Ycranosnenue nenei n3MeHEHUH.

K. Ot6op HamTydIero BapruanTa M3MEHEHUH

17.Ha xakoM »JTame yOpaBlieHHUsS H3MEHEHUSIMH HaumOojee HeoOXOqUMO COJeHCTBOBAThH
TBOPYECTBY, HOBATOPCTBY, MPOSIBJICHUIO UHUIIUATUBHI?

A. OcymiecTBieHre U3MEHEHHI;

b. MHunuupoBaHue repemMeH;

B. VYcranosnenwue neneil n3MeHCHHUH;

I'. IloaxperuieHue nepeMeH.

18.ABTOpoM Mozaenu «CHiIoBOE TI0JIe U3MEHEHU SIBIISICTCSI:

A.bexxap;

b.JIeBun;

B.Tropau;

I'.XaliHuHrC.

19.KakoBbI XapaKTepUCTHKU 00yJaroIieicst opranu3anun’?

A.OpueHnTanus Ha pa3perieHue npooiem;

b.Opuenranus Ha nossieHne 3 (HEKTUBHOCTH OPraHU3AIIHH;

B.Hanenenune B1acTeio COTPYTHUKOB;

I'.Pa3paboTtka cTpaTeruu pa3BUTHS JIMIEPOM OpPTraHU3AIINN;

J.Kaxap1if cOTpyaIHUK caM 3a00TUTCS O CBOEH Kapbepe.

20.IToueMy TpPUXOIUTCS TeEpecMaTPUBATh OPTaHU3AIMOHHYIO CTPYKTYPY, YTOOBI TPOBECTH
W3MEHEHHUS B KOMITAaHUH?

A.B cymecTByoiel CTpyKType MOKET KOPEHUTHCS HETHOKOCTh, COITPOTUBIICHHUE TIEPEMEHaM;

b.CtpykTypa opueHTHpOBaHA HA pEeaJM3alMI0 CYIIECTBYIOIIECH CTPAaTEruu M HE pacCuMTaHa Ha
pelIeHne TOMOJIHUTENbHBIX 33/a4;

B.B HEKOTOPBIX CiTydasx jKeJlaTeIbHO OCYIIECTBIISATh MEPEMEHBI TTO3TAITHO UM B OTPAHUYCHHOM
MacIiITabe 10 MPUHSATUS OKOHYATENILHOTO PEIICHHUS;

I".Bce oTBETHI BEPHBI;

J1.Bce oTBETHI HE BEPHBI.

SEDW S
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Y cTHBIN oIpoc npenoaaraeT OTBET Ha OUH U3 BOIIPOCOB, KPUTEPHUH OLIEHKH TaKue ke, KaK JUIs

TEKYIIETO KOHTPOJIA:

1.OcHOBHBIE MOHATUS M OHpEIeNeHHsT B O00JacTH YIpPAaBJIEHUS KaueCTBOM: KadecTBO,
TpeOOBaHUs, YIPABICHNE KAaUeCTBOM, YITYUIICHHE Ka4eCTBa, XapaKTePUCTHUKA KaueCTBa.

2.00beKThI yrpaBieHus kauecTBOM. [IoHATHE NPOAYKIMH KaK pe3ybTaTa Ipolecca.

3.CyOBeKThl yrpaBieHus! Ka4eCTBOM. 3aMHTEPECOBAHHBIE CTOPOHBI B YIIYUIICHUH JESITEIbHOCTH
opraHu3ainuu B o0iactu kauectna. [lonsaTue opranuzanuu.

4 Ilonsitue npouecca. TUIBI MPOIECCOB U UX CYIIHOCTb.

5.OCcHOBHBIE TaIlbl Pa3BUTHS CUCTEM YIIPABJICHHs Ka4E€CTBOM.

6.CymHoCTh, JOCTOMHCTBA M HEJOCTaTKH OTACIBHBIX 3TanoB (OPMHUPOBAHUS CUCTEM
YIPaBIEHUS KAYECTBOM.

7.3apyOexHblii ONBIT B IPUMEHEHUHU CUCTEM YIIPABJICHUS KAUECTBOM.

8.0TeuecTBEHHBIN ONBIT B IPUMEHEHUHU CUCTEM YIPABICHUS Ka4eCTBOM.

9.lesITenbHOCTh MEXKAYHAPOJHBIX U POCCUHCKUX OPraHU3alMii [0 Ka4eCTBY.

10.®DakTopsl, BIUAIONIKE HA Ka4€CTBO.

11.CyuHoCTh CHCTEMHOTO YIIPABICHUS Ka4€CTBOM.

12.0cHoBBl OOecrieyeHMsl KauecTBa: IpaBOBas, HOpPMAaTHBHAs, HAay4YHO-TEXHHMYECKass MU
OpraHM3alOHHasl.

13.Mexnaynapoansie ctanaaptsl UCO cepun 9000 B ynpaBiieHMH Ka4ECTBOM.

14.bazoBble NPUHIUIIBI YIIPABICHUS KAUE€CTBOM.

15.Cy1mHOCTb NPOLIECCHOTO MOAX0AA B YIPABJIECHUN Ka4€CTBOM.

16.0OTBETCTBEHHOCTh PYKOBO/ICTBA IIPU BHEJAPEHUN CUCTEM MEHEP)KMEHTA KauecTBa.

17.YmpaBieHue pecypcamu Ipu CHCTEMHOM YIIPABICHUN Ka4yECTBOM.

18.YnpaBnenue npoueccaMu )XM3HEHHOTO LUKJIA CO3/1aHUS IPOAYKIIUH.

19. ¥V nyumenue kayecTBa MPOIYKIIUHA U MTPOIIECCOB.

20.Opranu3zanus pa3paOOoTKH CUCTEMbI MEHEKMEHTA KauecTBa.

21.0cHOBHBIE 3TaIlbl CO3/JaHUSI CUCTEMbI MEHEKMEHTA KauecTBa.

22.3a1auy, peraemMple ¢ IOMOIIBIO CHCTEMBI MEHEKMEHTA KaueCTBa.

23.CtpyKTypa HOPMaTUBHBIX JOKYMEHTOB CUCTEMbI MEHE/)KMEHTA KauecTBa.

24 Ha3zHayeHHEe HOPMAaTHBHBIX JOKYMEHTOB CUCTEMBI MEHEIKMEHTA Ka4eCTBA.

25.ITopsinok pa3pabOTKU HOPMAaTUBHBIX JOKYMEHTOB CHUCTEMbl MEHEI)KMEHTA KauecTBa.

26.0OcHOBHBIE MOHATHS B 00JIACTH CUCTEMBI YIIPABJICHUS OKpY Karollel cpeaoit.

277.2neMeHThI CUCTEMBI YIIpaBJIEHUS OKpYXKarollei cpenoil.

28.Pa3paboTka 1 BHEJPEHUE CUCTEMBI YIIPABJIECHUS OKpYKaroliel cpe1oil.

29.Mojenu coBepIICHCTBOBAHUS IEATEIBHOCTH MPEATPUATUH.

30.Ctpykrypa mozaenu npemun [IpaBurenscta PO B oGmactu kauecTsa.

31.CamoolieHKa AesITeNbHOCTH MPEANPUATHI B 00J1aCTH KauecTBa.

32.1lenu coBEpIIEHCTBOBAHUS KaueCTBA MPOLIECCOB.

33.0CHOBHBIE CPEICTBA YIPABJICHUS KAYECTBOM.

34.HoBble cpeacTBa ynpaBlIeHUsI KAUYECTBOM.

35.CylHOCTh METOJOB YNPABJIEHUS KayeCTBOM: HKOHOMHYECKHE, aJIMHHUCTPATHUBHBIE,
IICUXOJIOTMYECKHUE, TEXHOJIIOTUYECKHE.

36.Mertox pa3Butus QpyHKINN KayecTBa.

37.Metoaa aHanu3a MoCaeICTBUM U IPUYUH OTKA30B.

38.OkcnepTHBIE METOBI B YIIPABICHUU KaYECTBOM.

39.CtpykTypa 3aTpaT Ha KauecTBO.

40.CymHOCTh NpenynpeanuTeNbHbIX 3aTPAT HAa KA4€CTBO.

41.1londarue, uenu U 3aJa4u ayguTa.

42.Bunpl ayauTa: CyIIHOCTh U Ha3HAYCHHE.

43 .Ilopsanok npoBeAeHNsI BHYTPEHHEIO ayIuTa KaueCTBa.
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44 Tlonarue u GopMbI MOATBEPHKICHHS COOTBETCTBHSI.
45.IToaroToBKa NpeANpHUATHS K CEPTUDUKAIIH.

46.1Tonatre u BUABI CEPTUPUKALINH.

47 Iopsmok cepTu(UKAIMKA CUCTEM MEHEXKMEHTA KauecTBa.

Pa3zpaborumk:
Wi
s
noueHt kadenpsr CudM I'pomeBa H.b.
(moamnuce) (3aHMMaeMast 10JIKHOCTb) (®.1.0.)

[Tporpamma cocraiieHa B coorBeTcTBrH ¢ TpedboBanusMu @I'OC BO mo HanpaBiieHUIO MOATOTOBKH
38.03.02 «MeHemKkMeHT», TPOGUII0 MOATOTOBKH «YIpaBICHHE MPOCKTaAMH, KOHTPOIUIMHT U
KOHCAJITUHT.

[Tporpamma paccMoTpeHa Ha 3aceaHuu Kadeapbl CTpaTernyeckoro u GUHAHCOBOTO MEHEKMEHTA
21 mapra 2025 r. nporokos Ne 9.

3aB. kadeapoii H.b. I'pomiesa
Hacmoswas npoepamma, Hne moodcem Ovbimb 60CnpoussedeHa Hu 6 Kakou gopme 0Oe3

npeosapumenbHo20 NUCbMEHHO20 paspeulenusl Kagheopol-paspabomuuxa npocpammol.
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