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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Ieum: ITponemoHcTpUpOBaTh CTyAEHTaM (peHOMEH Oe30IaCHOCTU KaK YCJOBUS, B KOTOPBIX
HaXOJUTCSI OOBEKT, KOT/la JeCTBUE BHEIIHUX M BHYTPEHHHMX (DAKTOPOB HE BIIEUET INEHCTBUH,
CUMTAIOIUXCA OTPUIATEIbHBIMM MO OTHOIIEHWIO K TaHHOMY OOBEKTY B COOTBETCTBHUH C
CYILLECTBYIOIIMMH Ha JaHHOM 3Tare NOTpeOHOCTSIMY, 3HAHUSMU U INpeAcTaBieHussMU. OcBoeHNe
00y4aloIUMKCS TEOPETUYECKUX 3HAHUH O YeJOBEKE M ero MOTPeOHOCTSIX, OCHOBHBIX 3aKOHOB M
THOJIOKEHUI CEPBUCHOM JIESITEIBHOCTU U €€ POJIM B OE30I1aCHOM IIPOLIECCe YAOBIETBOPEHUS MOTped-
HOCTEH.

3axaun:

— TO3HAKOMUTH C MHCTUTYTOM CEpBHUCa Kak cpenou, odecrednBamieid KoMm(popTHYIO
KU3HENIeATEIbHOCTh, OTBEUAIOIIEH 32 MOBBIIIEHHE KaueCTBa KU3HU JIIOJICH;

— MPOaHAJIU3MUPOBATh CHEUU(PUKY YCIYTH C TOUKU 3PEHUs TOIMYCTUMOCTH M BO3ZMOKHOCTH
MOABJIEHU Pa3JIMYHBIX PUCKOB B IIPOLIECCE €€ NPEJOCTABIICHNUS;

— C(pOpMI/IpOBaTb YMCEHU S TOCTPOCHUSA ACPEBA PUCKOB B CCpBHCHOi/JI ACATEIIBHOCTH,

— c¢opMUpOBaTh HaBBIKA MPOEKTUPOBAHUS U OpraHU3alluy CUCTEMbl MEPOIPUSATHUH,
HanpaBJIeHHBIX Ha oOecrieyeHne 6e30MacHOCTH OOBEKTOB M CYObEKTOB CEPBUCHON JEATETbHOCTH.

II. MECTO JUCIAIIJIMHBI B CTPYKTYPE OIIOII BO

2.1. YuebOHas gucrurimHa (Moaynb) «CepBHCHAs IesITEIbHOCTh» OTHOCHUTCS K YacTH,
opmupyemoii ydyacTHUKaMH 00pa3oBaTesIbHbIX OTHOIIEHUH «Biok 1. [Jucuunirsel (MORY/In)».

JMciunvHa peiHa3HaueHa [T 3aKperUieHus] 3HAaHUU W yMeHHH B cepe 0e30MacHoro
cepBHCca M OTPAOOTKM MPAKTUYECKUX HABBIKOB B OOJIACTH OPraHU3AIlMOHHO-YIPaBICHYECKON
JesITeIBHOCTU B chepe cepBuca.

2.2. 11 u3y4eHus1 JaHHOW YIeOHOU TUCIMIUIMHBI (MOIY/Is1) HEOOXOAMMBI 3HAHWS, YMEHUSI
Y HaBbIKU, (pOpMUpYEMbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— BesomacHOCTh XU3HENEATENBHOCTH,
— Teopust MOBCeJHEBHOCTH.

2.3. [lepeueHsb MoCHeqyOMMX YYeOHBIX OUCHUILINH, AJIsI KOTOPHIX HEOOXOAUMBI 3HAHUS,
yYMEHUS U HaBBIKH, (DOPMUpPYEMbIe IAHHOM yUIeOHOW AUCITUTLIHOM:

— OsHakomuTENIbHAS;

— VnpasiieHue Ka4yecTBOM B cepe yCIyrT;

— HopmaruBHO-1IpaBOBOE peryJrMpoBaHUE OTPaCiIy;
— Opranusanys roCTHHUYHO-PECTOPAHHOIO CEPBHCA;
— Vnpasnenue opranu3anuen B (pUTHEC-UHLYCTPUH;
— CoBpeMeHHBIE TEXHOJIOTUU B CEPBUCE.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUITJINMHBI

[Tpoiiecc ocBOeHUST IUCHUIUIMHBI HApaBJieH Ha ()OPMUPOBAHKE KOMIETEHIIUN (3JIEMEHTOB
cnenyonux komneteHuin) B coorBerctBur ¢ PI'OC BO u OIT BO no naHHOMy HarpaBJIeHUIO
MOJATOTOBKU:

IlepeueHb MUIAHUPYEMBIX Pe3yJbTAaTOB 00y4eHHs MO JUCHHILIHHE (MOYJIIO),

COOTHECEHHBIX ¢ HHANKATOPaMH J0CTHKEHHsI KOMIIeTeHI[HI



Nuaukaropsbl

KomMmnereHnusa .
KOMIIeTeHI{MI

PesyabTarnl 00y4eHust

OIIK-7

Cnocoben obecrieunBarh 0e30MaCHOCTh 0OCTYKUBAHUS

notpedutenieit u coomoneHne TpedoOBaHUM

3aUHTEPECOBAHHBIX CTOPOH HAa OCHOBAHWHU BLITIOJIHCHUA
HOPM U ITPpaBUJI OXPaHbl Tpyda U TCXHUKU 0e30MacHOCTH

IV. COAEP KAHUE U CTPYKTYPA INCHUIIJINHDI

TpynoeMKOCTh AUCLMILIMHBI COCTABJSAET 3 3a4eTHBIX eAuHULBI, 108 yacoB, B ToM uucie 4

Jaca Ha KOHTPOJIb.

W3 Hux peanmsyeTcs ¢ UCIOIb30BaHUEM JIEKTPOHHOTO OO0yUYEeHHUSI U IUCTAaHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHIA 96 4acoB CaMOCTOSITETbHON paOOTHI.

dopma npoMekyTOYHOHN aTTECTAlIH: 3a4€T C OLIEHKOM.

4.1 Conep:xanue JUCHHUILUINHBI, CTPYKTYPHPOBAHHOE [0 TEMaM, ¢ yKa3aHHeM BU/10B

yueoHbIx 3ansaTuii 1 CPC, oTBeleHHOr0o Ha HUX KOJNYEeCTBA aKaJeMHYeCKHX YacOB

Bunipl yueOHO# paOoTHI, BKITIOYAS

p 6 Dopmbl
CaMOCTOSITENILHYIO Pa0OTy OOyUaloIIMXCS TeKyIIIero
U TPYJOEMKOCTb KOHTPOIIS
(B yacax) yerte-
< .
=y KonrakTHast padota 5 | BacMOCTH,
=
8 | mpenomasarens ¢ obyuaommmucs | '8 Popma
/o | Pazgen qucuyIiMHb/ TeMbl g PEIOL yqalolll g
< o
Cemu- E KYTOUYHOU
HapcKue K o arrec-
OHCY/b- | &
Jlekuuu | (mpakr- Y S Talyn
Taln 5
NYeCKue) % (mo
3aHATUA 8 ceMecTpam)
Cywinocmbo u codepoicanue cepeucHoi | 2 1 0 36
oesimeavHOCMU
1 | OcHOBHBIE TTOHATHS 2 |1 0 0 12
CEPBUCHOM JIESITEIbHOCTH:
CepBUC, YCIyra,
o0CITyKUBaHUE.
2 | Cnemmduka, knaccudpukamyu |2 | 1 0 0 12
Y BUJIbl YCITYT.
3 | Poms cpepel yeyr B 210 1 0 12
9KOHOMUKE
Oocaysrcusanue nompedumeneil Ha 1 1 0 24
npeonpusmusx cepsuca
4 | KonrtakTHad 30Ha: moHdatue, (2 |1 0 0 12
TpeboBaHus1, (PaKTOPbI
5 | IIpupoaa v UCTOUHUKH 2 |0 1 0 12
KOH(PJIMKTOB B KOHTAaKTHOM
30HE




be3zonacnocmw oocayocusanus kax | 1 2 0 36

2apanm Kauecmea cepaucHoll

oessmenvHOCMU.

6 | OcHOBBI Ka4uecTBa yCJIyT U 2 |1 0 0 12
00CITy)KUBaHUS

7 | bezonacHocTh 2 |0 1 0 12
00CITy)KUBaHUSI, CEPBUC
0e30MacHOCTH

8 | JokymeHTalnoHHOE 2 10 1 0 12
obecrieueHue 0e30MacHOCTU
00CITy)KUBaHUST

Hroro 3a 2 cemecTp 4 4 0 96 |3a0 4)

Hroro yacos 4 4 0 96

4.2 Tlnan BHeayINTOPHOI CAMOCTOSAITEJIHLHOH Pad0ThI 00yUJAIOIHXCS 1O

JUCHHUILIAHE
CamocrositenbHast paboTa 00yJaromuXcs
3ar-
patbl VYuebHo-
Bpe- METOOU-
MEHU YECKOE
Ore-
Ce- yac. obecrie-
b
HazBanue pazgena, . Cpoku HOYHO
MeCT Bun camocrositesIbHOI (13 YeHHe
TEMBI BBIIIOJI- € cpel-
P padoThI HUX C camo-
HEeHUs CTBO
pu- CTOA-
MeHe TEJILHOMI
- padoThI
HUEM
H10T)
2 OCHOBHBIE ZIJI}; OBuJIaneHnﬂ 3HAHUSAMM: YTEHUE B 12 TeCT, 0C
YEOHOU JIMTEPATYPbL
TTOHSTHS Y patyp teyenne |(12) |Dcce | "FOrlabs
CepBUCHOM st 3aKpeTUIennst 1 ceMecTp !
NEATeIbHOCTU: CcHCTeMATH3auu 3HaHUM: padoTa ¢ a
KOHCIIEKTOM JIeKIIPIﬁ, COCTaBJICHHUE
CEpBUC, yCIIyra,
ryoccapuyd, NOATOTOBKA AOKJIaaa,
O6CJI}’)KI/IB3.HI/IC- MOATOTOBKA 3CCE
2 CHeLII/I(i)I/IKa, Hmé OBan}IEHHH 3HAHUSAMM: YTEHUE B 12 TeCT, 0C
YEOHOU JIUTEpaA bl
KJaccuuKaly 1 Y patyp teuenue |(12) |II3 "FOrlabs
BHUBI YCIIYT. s 3aKpeIuieHus 1 ceMecTp "
CcHCTeMATH3aluu 3HAaHUM: padoTa ¢ a

KOHCIICKTOM nexunﬁ, COCTaBJICHHUE
rjoccapusd, NOATOTOBKa AOKJIaga




PO_H]:) Cq)epbl ycﬂyr Hﬂﬂ OBJIa/IcHUS SHAHUAMM: UYTCHUC B 12 TCCT, 9OC
4eOHOM JINTePATyPhl, YTEHHE
B 9KOHOMUKE Y patyp teuenne |(12) |IIz, "FOrlabs
JOTIOJIHUTENILHOM JIMTEPATYPHI,
"
COCTABJIEHUE CXEM U TAOJIMLI, CEMECTP Dcce
UCIIOJB30BAHKE ayUO- U BHIEO- a
3aIUCei, KOMITBIOTEPHOR TEXHUKH U
WHTEPHETA
s 3aKkpenyieHns u
CHCTEMATH3alUd 3HAHUM: padoTa ¢
KOHCIIEKTOM JIEKIIUiA
KonTakTHag 30Ha: st oBJIaieHUST 3BHAHUSIMH: UTCHUE B 12 TCCT, 9OC
4eOHOM JTIUTEePATYPbI
TTOHSITHE, Y patyp teuenue |(12) |II3 "FOrlabs
TpeboBaHus, Jlist 3aKpenienns u ceMecTp "
q)aKTopr CucreMaTu3danuun 3HAHMI: pa60Ta C a
KOHCIIEKTOM JIEKIIMIA, COCTaBJIEHHE
[JI0Cccapust
s chopMupoBaHnst yMeHMIi:
peleHue 3a1a4y
HpI/Ipo,I[a u Jnsa oBaaxeHns 3HAHUAMME: YTEHUE B 12 Tecr, 0C
YeOHOM JINTEePATyPbl
HWCTOYHHUKH Y patyp teuenue |(12) |II3, "FOrlabs
KOH(PJIMKTOB B JList 3aKpenIenns i cemMecTp Scee |
KOHTAKTHOMU 30HE cHCTeMaTH3aliy 3HAHMIA: padoTa ¢ a
KOHCIIEKTOM JIEKIIMiA, COCTaBJIEHHE
[JI0CCApHSE
st popMuUpOBaHUS YyMeEHMIT:
pelieHue 3a1a4y
(OCHOBBI KauecTBa st oBJIaieHUSsT 3BHAHUSIMH: UTEHUE B 12 TeCT, 0C
4eGHOM JINTEPATYPbI, COCTABJIEHHE
yCIIyT U Y patyp teuenue |(12) |II3 "FOrlabs
CXeM M TaOJIHIl, UCTIOJIb30BAHUE ay[UO- 1
"
06CHY>KI/IBaHI/IH BU[IE0-3aMKCell, KOMIBIOTEPHOI CEMECTp
TEXHUKH ¥ MHTEPHETA a
s 3akpenuieHnss u
CHCTeMATH3aluu 3HAaHUM: padoTa ¢
KOHCIIEKTOM JIEKIIMiA, COCTaBJIeHHe
IUTaHA U TE3MCOB OTBETA, COCTABJICHHE
[J10CCapusi, MOArOTOBKA AOKJIaqa
BezomnacHocTh s oBJIaieHUST 3SHAHNSIMU: YTCHUE B 12 TeCT, 0C
4eOHOI JTUTepaTyphl
00CITy)KUBaHMUS, Y patyp teuenne |(12) | I "FOrlabs
CEPBUC JIJIs1 3aKpeIUIennst 1 cemecTp !
0e30MacCHOCTH CHCTeMATH3aUu 3HAaHUM: padoTa ¢ a
KOHCTIEKTOM JIEKIIMi
st popMuUpOBaHUS YMeHMIT:
peleHue 3a1ad, MOArOTOBKa MPOEKTa
WY TBOPUYECKOH PabOThI
,HOKYMCHTaIII/IOHHO s oBJIaeHUST 3SHAHUSIMU: YTEHUE B 12 TeCT, 20C
qeOHOI TUTepaTyphl
e odecrieueHue Y patyp teuenue |(12) |Ped "FOrlabs
0€30MacHOCTH Jls1 3aKpenJienust u CEMECTP "
O6CJIy)KI/IBaHI/IH cHCTeMATH3aUu 3HAHUM: padoTa ¢ a

KOHCIICKTOM HeKHHﬁ, COCTaBJICHUE
I1aHa 1 TE3UCOB OTBETA, OTBETHI HA
KOHTPOJIbHBIE BOITPOCHI, IIOAT'OTOBKA

pedepara

[ToaroToBka K 3K3aMeHy




Oo6mast Tpy10eMKOCTh CaMOCTOSITEJIbHOI padoThI MO 96

Jqucounange (gac)

N3 HuxX 00beM caMOCTOATETbHON PadOTHI ¢ HCMOJb30BaHNEM | 96
JEKTPOHHOI0 00yUeHHUsI U JUCTAHIMOHHBIX 00Pa30BaTeJIbHbIX

TEXHOJOruM (Jac)

Brog:keT BpeMeHH caMOCTOATEIbHON PadoThl, 96
npeaycMOTPEHHBIN y4eOHbIM IUIAHOM IISI TAaHHOW

JUCHHUILIHHBI (4ac)

4.3 Conep:xanne yaeOHOro MaTepmuaJa

TpynoemMKkoCTb
JVCHUTLIAHEI (3.€.)

3

HanmenoBaHue OCHOBHBIX
paszzaenoB (MoIyJiei)

CyIIHOCTb U cofiepKaHue CEPBUCHOM IESATEIbHOCTU
OO6cyxuBaHHUE TIOTpeOUTENIeH Ha TPEIIPUATHIX
cepBuca

BesonacHOCTh 0OCITYKMBaHHS KaK TapaHT KayecTBa
CEPBUCHOM AESITeJIbHOCTH.

®opMBbI TEKYLLETO
KOHTPOJISA

Tect, acce, noKIan/npe3eHTanus, NPaKTHIecKoe
3a/1aHue, peleHue 3a1a4, KOHTpoJIbHas padota, pedepar,
YCTHBII OIIPOC

dopma npoMeKyTOUHOM

aTTeCTauun

3ayer ¢ OLIEHKOU

4.3.1. IlepeueHb ceMHUHAPCKHUX, IPAKTUYECKUX 3aHATHIT 1 JJA00PATOPHBIX padoT

Ne paznena u
TEMBI
JUCLIUTIITAHBI
(Mopysnst)

HaumeHnoBaHue
CEMHHApPOB,
MPaKTUYECKUX U
JTa00paTOPHBIX padoT

TpynoeMKoCTb,
yac. (U3 HUX
JIEKTPOHHBIE

Yachl)

OLEHOYHEIE
cpencrBa

dopmupyembie
KOMITETeHIUH

Nccnenosanue pa3BuTus
cepbl yCIIyT B pa3HbIX
CTpaHax

1.(0)

Tecr, 11

OIIK-7

Pemenne CUTYalIMOHHBIX
3a/1a4 110 TEME

1(0)

Tect, P3

OIIK-7

Peienuie kerico 1o
teme "be3onacHocTh
00CITy)KUBaHUS HA
CEepBUCHOM
npeanpuATIn”

1(0)

Tecrt, P3

OIIK-7




Ne paznena u HaunmvenoBanue TpynoeMKoCTb,
Ne TEMBI CEMHHAPOB, yac. (U3 HUX Ouenounsle | opmupyemsbie
/11 | AMCLMILIIMHBI MPaKTUYECKUX U 3JIEKTPOHHBIE CpeacTaa KOMIIETEHIU!
(Momyst) JTa00paTOPHBIX padoT Yachl)

4 |8 be3omacHocTh 1(0) Tect, YO OIIK-7
00CITy)KUBaHUS
(yciyrn).
Paznosunnoctu
0€30MacHOCTH
oOcnyxuBanus. [1aTh
OCHOBHBIX HallpaBJIeHU
0e30I1aCHOCTH
00CITy ) KUBaHUS.

4.3.2. IlepeueHb TeM (BONPOCOB), BLIHOCHMBIX Ha CAMOCTOSITEJIbHOE H3y4YeHe

CaMOCTOSITeJIbHOIl PadOTHI CTY€HTOB

No dopmupyemast
Tema 3amanue PMHPY HNJIK
n/n KOMIIETEHLU
1 OCHOBHBIE TIOHSTHS CEPBUCHON [Honatus "Cepsuc", "Ycnyra", | OIIK-7 OIIK-7
JesITeJIbHOCTU: CEPBUC, YCIIYTa, "O6cnyxuBaHue"
00CITyKMBaHHe.
2 | Cnemmduka, knaccupukaumu u | Kinaccudukanus ycmyr OIIK-7 OIIK-7
BUBI YCITYT. CaJIOHOB KPACOTHI U
OOIIECTBEHHOTO MTUTAHUS
3 | Ponb cepnl yenyr B skoHoMuke | Cdepa ycityr: 3aHATOCTh U OIIK-7 OIIK-7
BBII.
CepBucuzanus
4 | KonTakTHas 30Ha: IIOHATHE, KonrakTHas 30oHa. Bugpl OIIK-7 OIIK-7
TpeboBaHus, (PAKTOPHI KOHTaKTHBIX 30H. Posb
KOHTaKTHOU 30HBI B
CEPBUCHOM IESITEJIbHOCTH.
5 | Ilpupoaa ¥ UCTOUHUKH 7KamoOsl 1 KOH(ITUKTHI B OIIK-7 OIIK-7
KOH(DJIMKTOB B KOHTAaKTHOM 30HE | cpepe yciyr.
7Kanoba - 310 mogapok
6 | OCHOBBI KayecTBa yCIyT U Tunonorus Kenorra-Topxena | OITK-7 OIIK-7
00CITy)KUBaHUS
7 | be3onacHocTh OOCITYKMBaHUS, Crangapt oOciyKMBaHUS OIIK-7 OIIK-7
cepBHC OE30MacHOCTH
8 | JJoKkyMeHTallMIOHHOE Hopmarussl 6e30macHOCTH OIIK-7 OIIK-7
obecnieyeHue Oe30MacCHOCTH
0OCITyKMBaHU S

4.4. MeToanuecKHne YKa3aHUA 0 OPraHU3aHN CaMOCTOSTEIbHOMH PadoThI
CTY/ICHTOB
CamocrosiTebHast padoTa CTYIeHTOB Bcex (hOpM M BUJOB OOYUYECHUS SBJISETCS OJHUM U3
00s13aTeIbHBIX BUJOB 00Pa30BaTeIbHOM JIEATETBHOCTH, 00ECIIeYMBAIOIIEH pean3alivio TpeOOBaHHIA
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degepalbHBIX TOCYIAPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO 00pa30BaHUs.
CoracHO TpeOOBaHUSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSITE/IbHASL PAa00OTa CTY/ICHTOB SIBJISIETCSI
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeJbHOrO Tpollecca, TaK Kak oHa oOecrevyrBaer
3aKperuieHUe MOJy4aeMbIX Ha JIEKIIMOHHBIX 3aHATUSX 3HAHUW MyTeM MPHOOPETEHHS] HABBIKOB
OCMBICJICHUSI M PACIIMPEHUS UX COJIepKaHMUsl, HABBIKOB PEIlIeHUsI aKTyaJIbHBIX MPo0OieM (hopMup-
OBaHMSI OOLIEKYJIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETCHIIMIA, Hay4YHO-MCCIIe0BATEIbCKON
JeATEeIbHOCTH, MOATOTOBKM K CeMUHApaM, JTJaOOpaTOpHbIM padoTaM, ciaue 3a4e€TOB U 9K3aMEHOB.
CamocrosiTesibHast paboTa CTYJAEHTOB IpeCTaBJisieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JOUTOPHBIX 3aHATHH U padoT. CamocTosiTesbHasE paboTa B paMKax 00pa30BaTeIbHOIO Ipolecca B
By3€ pelliaeT CAeAyoIlue 3aa4u:

— 3aKpervieHue W paclidpeHue 3HAHWUW, YMEHHU, MOJyYeHHBIX CTYJIeHTaMH BO BpeMs
ayJIMTOPHBIX W BHEAYAMTOPHBIX 3aHATHUH, MpEBpallleHhe UX B CTEPEOTUIIBI YMCTBEHHOW W
(puzmyeckoi aesTeIbHOCTH;

— HpI/IO6peTCHI/IC JOITOJITHUTCJIbHBIX 3HAHUW ¥ HABBIKOB I10 JUCHUITTIMHAM yqe6H0r0 IJ1aHa;

— (I)OpMI/IpOBaHI/IC U pa3BUTHUC 3HAaHUU " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCH@IIOBaTeHBCKOfI OE€ATCIBbHOCTDBIO;

— Ppa3BHUTHE OpPHUEHTAIIMM M YCTAaHOBKM Ha KaueCTBEHHOE OCBOEHHE 0Opa30oBaTEIbHOM
HPOTpaMMBl;
— pa3BHUTHE HABBIKOB CAMOOPTaHU3ALHH;

— CI)OPMI/IpOBaHI/IC CaMOCTOATEJIBbHOCTU MBbIIIJIICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO W CaMOPEAIN3allvuu;

— BHIpa0OTKa HABHIKOB 3((PeKTUBHOU CaMOCTOATENbHON MpodeccCHoHaAIbHON
TEOPETUYECKOM, MPAKTUUECKON M yueOHO-UCCIIE0BATENbCKON JesITeIbHOCTH.

IloaroroBka Kk Jeknuu. KauectBo ocBoeHUs cofepkaHUsl KOHKPETHOW JAMCITUTIIAHBI
MPSIMO 3aBUCUT OT TOTO, HACKOJIBKO CTYAEHT caM, Oe3 BHEIIHEero MpUHYkAeHUs hopMupyet y ceds
YCTAaHOBKY Ha TOJTyYeHHE Ha JISKITUSAX HOBBIX 3HAHWU, TOTIONHSIONIUX YK€ UMEIOIIUECS 110 JAaHHON
JUCHUIUIMHE. BpeMs Ha MOArOTOBKY CTYAEHTOB K [IBYXYacCOBOM JIEKIIMM O HOPMAaTuBaM
cocTaBigeTr He MeHee 0,2 Jaca.

IloaroroBka Kk mpakTu4eckomy 3aHsTHIO. [IoAroToBKa K MPaKTUUYECKOMY 3aHSTHIO
BKJIIOYAET CJIEYIOIIME JIEMEHThl CAMOCTOSITESIbHON AESTEIbHOCTH: YETKOE MPe/ICTaBIeHNE 1IeJN U
3aJjady ero NpOBEJCHUS; BbIJCJICHUE HABBHIKOB yYMCTBEHHOW, aHAJUTUYECKOW, Hay4YHOU
AeATENIbHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTATOM MPeACTOsIIer padoThl. BripaOoTKa HABBIKOB OCYIIEC-
TBJISICTCSI C TIOMOIIBIO TIOyYEHUsT HOBOW MH(pOpMAIUK 00 U3ydaeMbIX MPoIeccax v ¢ OMOIIBIO
3HAHMS O TOM, B KaKOW CTETNeHU B JaHHOE BpeMsl CTYAEHT BJajileeT METOJAMU HCCIIeJOBATEIbCKON
AeSATeTIbHOCTH, KOTOPHIMH OH CTaHET MOJIb30BAaThCs HA MPAKTUUECKOM 3aHATUH. [ToaroroBka k
MPAaKTUUECKOMY 3aHSATHUIO Hepeako TpebyeT momdopa Marepualia, JaHHBIX U CIEIHATbHBIX
MCTOYHHUKOB, C KOTOPBIMU MPEICTOUT yueOHast padora. CTyIeHTHl JOJIKHBI I0Ma MOArOTOBUTH K
3aHATUI0 3—4 nipuMepa (GOPMYJIUPOBKH TEMBI UCCIIEIOBAHUSI, MIPEACTABJICHHOTO B MOHOTpausix,
HAYYHBIX CTaThsIX, OTUETaX. 3aTeM OHM CAMOCTOSITEJIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
HMCTOYHUKOB, OMPEIEISIOT aKTyaJTbHOCTh KOHKPETHOTO HCCIIeOBAHUS MPOIECCOB U SBJICHUH,
BBIJICJISIIOT OCHOBHBIE CIIOCOOBI JIOKA3aTe/IbCTBA aBTOPAMH HAYYHBIX Pa0OT IEHHOCTH TOTO, YeM OHHU
3aHUMAOTCA. B XolIe camMoro NmpakTUUYECKOTO 3aHATHUS CTYIEHTH CHadaja MpeaCTaBIsIOT
HaliJIecHHbIE UMW BapHAHTBI (hOPMYJIMPOBKH aKTyaTbHOCTH UCCIIEIOBAHM S, OOCYK/IAI0T UX M 000CHO-
BBIBAIOT CBOE MHEHME O HAWJIy4IlleM BapriaHTe. BpeMs Ha MOATOTOBKY K MPAKTUUECKOMY 3aHSATHIO
M0 HOpMAaTHBaM cocTaBisieT He MeHee 0,2 yaca.

IIogroroBka K KOHTPOJbHOII padore. KoHTposibHas pabora HazHavyaeTcs mocie
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M3yUYeHUs OTpeeSICHHOTO pasziena (pa3esioB) TUCIUIUIMHBL U TIPEICTaBIIsIeT COOOW COBOKYITHOCTb
Pa3BEPHYTHIX NMHUCbMEHHBIX OTBETOB CTYAEHTOB Ha BOIIPOCHI, KOTOPbIE OHU 3apaHee MOIy4yaloT OT
npenogaBarenss. CaMOCTOSITENbHAS TIOATOTOBKA K KOHTPOJILHOW paboTe BKIOYAeT B ceOs: —
M3y4YeHUE KOHCHEKTOB JIEKLIMH, PACKpPbIBAIOIIMX Marepuasi, 3HaHHE KOTOPOro MpoBepsieTcs
KOHTPOJIbHON pa0OTOH; MOBTOpEeHUE Yy4eOHOro marepuania, MOJyUYeHHOTO IMPHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATUSM U BO BpeMsl UX MPOBEICHUS; U3yUeHHEe JOMOTHUTETbHON
JIUTEpaTypbl, B KOTOPOl KOHKPETU3UPYETCsl COJEPKaHUE MPOBEPSEMbIX 3HAHUI; COCTaBIEHUE B
MBICJIEHHOW (pOpMe OTBETOB Ha MOCTaBJIEHHBIE B KOHTPOJIbHOU padoTe BOMPOCH; (hOpMUpPOBAHLE
MICUXOJIOTMYECKON YCTAHOBKM HA YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha mOAroToBKY K
KOHTPOJILHOH paboTe Mo HOpMaTUBaM COCTaBJIsIeT 2 vyaca.

IloaroroBka kK 3k3aMeHy. CamocTosiTelbHAsl MOATOTOBKA K 3K3aMEHY CXOXa C
HOATOTOBKOM K 3auery, ocoOeHHO eciu OH auddepenuupoBannsii. Ho o6beM ydeOHOro
Marepualia, KOTOpLIfI HYXHO BOCCTAHOBUTH B MaMATH K 3K3aMCHY, BHOBb OCMBICJIIUTL U MOHATD,
3HAYUTEJIBHO OOJIbIlIe, TOITOMY TpeOyeTcst OOJblile BpeMEH! U YMCTBEHHBIX YCHJIHMA. BaxHO
chopMUpPOBaTh LEJOCTHOE TPEACTABICHHE O COEPKAHWU OTBETa Ha KaXJbIHl BOMPOC, YTO
Hpe/roiaraeT 3HaHue Pa3HbIX HAYYHBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHUSI, IIPOLIECCa,
yMEHUE PacKpbIBaTh (PaKTOPHI, ONpPEACIAIoNe X MPOTUBOPEUUMBOCTh, 3HAHUE MUMEH YUYEHBIX,
U3y4YaBLIMX 00CyxaaeMylo pooiemy. Heo6xomumo Takske mpuBecTH HHPOPMAIMIO O MaTepraiax
OMIIUPUYCCKHUX HCCHGHOB&HHﬁ, YTO YKa3bIBA€T HAa BCECTOPOHHIO IOATOTOBKY CTYACEHTA K
9K3aMeHy. BpeMs Ha MOArOTOBKY K 3K3aMeHY MO HOpPMaTHMBaM COCTaBisieT 36 4acoB aJis
OaKanaBpoB.

®opMbI BHEAYTUTOPHOH CaMOCTOSITEJIbHON pa6oThI

CocraBaenune ruaoccapus llenp camocTosiTeNbHOW padOTH: MOBBICUTH YPOBEHbB
MHOOPMAIMOHHBIT KYJIBTYPHI; IIPUOOPECTH HOBBIE 3HAHUS, OTPAadOTaTh HEOOXOAMMbIC HABBIKHU B
MpeaIMeTHOI 061acTi yueOHoro Kypca. [ioccapuii — cioBaphb crieluaaIn3upoOBaHHBIX TEPMUHOB U
ux onpenenennid. CTaThs rjoccapuss — omnpeneneHue TepmuHa. ConepkaHue 3agaHust: cOop u
CHCTeMaTH3alysl MOHSITUN UM TEPMUHOB, OObeAMHEHHBIX 00IIel crielinuiecKkoil TeMaTuKOu, 1Mo
OJHOMY JIMOO HECKOJIbKUM HCTOYHWKAM. BrImojHeHWe 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
paboTy; 2) omnpenenuTh HanboJee YacTo BCTpedamolluecs TepMHUHBI; 3) COCTaBUTH CIHMCOK
TEPMUHOB, 00BETUHEHHBIX OOIIEel TeMAaTHUKOW; 4) pacIiojiOKUTh TEPMHUHBI B a7I(haBUTHOM TIOPSIJIKE;
5) cOCTaBUTh CTaThU IJIOCCApPUs: — JaTh TOYHYIO (DOPMYJIMPOBKY TEPMUHA B UMEHUTEIbHOM
najie’xxe; — O0OBEMHO PACKPHITh CMBICIT JIAaHHOTO TepMuHa [L1aHUpyeMble pe3yIbTaThl CaMOCTOS-
TEIbHON PabOTHI: CIOCOOHOCTh CTY/AGHTOB pelllaTh CTaHIApPTHBIE 3a/ayu MpodheCcCUOHATbHON
JeSATEIbHOCTH Ha OCHOBe MH(OPMAITMOHHOW U OMOIHOrpadpuiaeckor KyabTyphl ¢ IPUMEHEHUEM
MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTMH M C YYeTOM OCHOBHBIX TpeOOBaHUU
MH(POPMAIIMOHHON 0e30MacHOCTH.

Pa3pa6oTka npoekTa (VHIVBHUIYaJIbHOTO, TpynmoBoro) Lleias camocTositesbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJEIUPOBATh. [IpOEeKT — «orpaHu-
YEeHHOE BO BpEeMEHH IieJIeHaNpaBIeHHOe U3MEeHEHHE OT/IEIbHON CHCTEMbI C YCTaHOBJIEHHBIMH TPeOo-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BO3MOXHBIMU PaMKaMHU pacxoja CPeACTB U PECYpCOB U
crneurduueckoil opranuzanueili». Boinmonnenue 3aganus: 1) quarHocTuka cutyanuu (mpodnemMar-
u3alus, 1esernojaranue, KOHKpeTu3anus e, GopMaTupoBaHUe MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1ienv, (YHKIMM, 3a/1a4 U TUIaHa pabOThl; TEOPETUIECKOE MOJIEIMPOBAHUE METOIOB U
CpPE/ICTB pellieHus 3a/1a4; JeTalbHasl MPopadOTKa ITAMOB PellleHrs] KOHKPETHBIX 33/1a4; MOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX IMPOEKTHBIX JEWCTBUHN; CUCTEeMaTtu3anus u 0000IeHue
MOJYYEHHBIX pe3yJbTaTOB, KOHCTPYUMPOBAHUE NPEIINojaraeMoro pesyjibTara, MONIaroBoe
BBIIIOJIHEHUE MPOEKTHBIX JEUCTBHM); 3) pediekcusl (BbIAICHEHUE COOTBETCTBUS IMOJIYYEHHOIO
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pe3ysbTaTa 3aMbICITy; ONpe/ieIeHUe KauecTBa MOIy4YEeHHOIo POAYKTa; NEPCHEKTUBbI €r0 pa3BUTHS
U ucnonb3oBaHus). [Ipeamonaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPabOTHI: TOTOBHOCTH
CTYJEHTOB MCHOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOIeM HAyKW U 0Opa30BaHUS MPHU pElICHUN
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTh MCIOIb30BaTh WHIWBUYaJIbHbIS
KpeaTUBHBIE CIMOCOOHOCTH [JIs OPUTHMHAJIBHOTO pEIIeHWs UCCIeJOBATEIbCKUX 3a1ad; —
CIMOCOOHOCTh MPOTHO3MPOBATh, MPOEKTUPOBAThH, MOACTUPOBATD.

Nudopmanuonnslii mouck llens camocToATeIbHON padOTHL: pa3BUTHE CIIOCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yUEOHBIX NEWCTBUI HAa OCHOBE PA3IMYHBIX BUJIOB
MH(POPMAIIMOHHOTO NoucKa. H(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anmpHOM MH(popmanuu. CNUCOK COBpeMEHHBIX 3aJay MH(pOPMALMOHHOIO TMOUCKA: pellleHue
BOIIPOCOB MOJEJIMPOBAHUS; KjlacCU(puKaluus JAOKYMEHTOB; (uiabTpauus, KjiaccupuKanus
JOKYMEHTOB; IPOEKTUPOBAHKE aPXUTEKTYP MOUCKOBBIX CUCTEM U TMOJIb30BaTeIbCKUX UHTEP(]EcoB;
u3BjgedyeHue uHpopmanuu (aHHOTHpPOBaHWE W pedepupoBaHue TOKYMEHTOB); BBHIOOP
MH(OPMAIIMOHHO-TIOUCKOBOTO SI3bIKA 3allpoca B MOUCKOBLIX cucTemax. CopepkaHue 3aJaHusl Mo
BUJIAM TIOVCKA: TIOUCK OMOIMorpapuueckrii — MOUCK HEOOXOAUMBIX CBEJICHHI 00 MCTOYHUKE W
YCTaHOBJIEHUWE €ro HaJuuusl B CUCTEMe APYruX UCTOUYHUKOB. Bemercs myrem pasbicKaHUS
oubnauorpaduyeckoir nHpopmanuu u OudIMOrpadpuueckux Nocoduin (MHMPOPMAMOHHBIX
W3[1aHUI); TIOUCK CaMUX MH(OPMALIMOHHBIX UICTOYHUKOB (JOKYMEHTOB M U3[JaHUI), B KOTOPBIX €CTh
WJIM MOKET COMIEPKAThCsl HYKHasi TH(OPMalIUsl; — MOUCK (DaKTUYECKUX CBEIEHUH, COIepKaIUXCs
B JIUTEepaType, KHUTe (Hampumep, 00 UCTOPUYECKHUX (pakTax U COOBITHSAX, O OMOrpapuuecKux
JAHHBIX U3 KU3HU U JESTEIbHOCTH MUcaTeIsl, YYeHOro U T. 11.). BelnosHeHue 3ajaHust:

1) onpesenenue o6nacTy 3HAHUN;

2) BBIOOD THIMA U UICTOYHUKOB JJAHHBIX;

3) cOop MaTepraoB, HEOOXOAUMBIX JJIs1 HATIOMTHEHHS MH(POPMAIIMOHHON MOJIEIH;
4) or6op HamboJIee NoIe3HOol MH(MOPMAITAH;

5) BBIOOp MeTonma 00paboTKM MH(popMaluK (Kiaccudukanus, KiacTepusanus, perpecc-
WOHHBIN aHaIM3 U T.[I.);

6) BBIOOp aJropuTMAa TMOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (popMabHBIX MPaBUJI U CTPYKTYPHBIX CBs3€Hl B COOpaHHOMN
nHGOpMaIINH;

8) TBOpueCKas MHTEPIIPETALUs [TOJTYyYEHHBIX PE3YJIbTaTOB.

[Tnanupyemble pe3yibTaThl CAMOCTOSITENILHON pabOThl: — CIIOCOOHOCTh CTYAEHTOB PelllaTh
CTaHJIAPTHBIE 3aJaud MPO(EeCCUOHATBHON AEsITeJbHOCTH Ha OCHOBE HMH(POPMAIMOHHOW U
oubnuorpapuueckor KyJabTypbl C MNpUMEHeHueM HHQPOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTMIA U C YYETOM OCHOBHBIX TpeOOBaHMI MH(MOPMAIIMOHHON 0€30MaCHOCTH; TOTOBHOCTb
MCMOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHUs MPHU pellieHur o0pa3oBa-
TEJIbHBIX ¥ IPO(eCCUOHATIBHBIX 33/1a4.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamun llenn caMocTosiTeNbHON PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IeHne, CUCTeMaTH3alis) Y9eOHOro Marepuania; —
oOecriedyeHre KOHTPOJISl KauecTBa 3HAaHUN; — (DOPMUpPOBAHUE CIIEIMAIbHBIX KOMIIETEHIINH, oOecre-
YMBAIOIIMX BO3MOXHOCTh paOOThI ¢ HH(OPMAIIMOHHBIMH TEXHOJIOTUSIMU; — CTAHOBJICHHE OOIIIEK-
YABTYPHBIX KOMIIETEHIIMI. My/nbTUMEINiiHAS TIpe3eHTalusl — IMpPeACTaBIeHUE COAepKaHUS
y4eOHOro Martepuaja, y4eOHOW 3a/laud C UCIIOJb30BAaHUEM MYJIbTHMEAUWHBIX TEXHOJIOTHH.

Brinonnenue 3aganus:

1. Dtan npoeKTUpOBaHUSI: — OMpeeieHre 1eJiell NCTONIb30BaHUs MPE3eHTaI; — cOop
HEOOXOJMMOT0 MaTepuasa (TeKCThl, PUCYHKH, CXeMBI U JIp.); — (OPMHpPOBAHHE CTPYKTYpPHI U
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JIOTMKH TIO/IaYM MaTepralia; — CO3/IaHue MKy, B KOTOPYIO MOMEIeH COOpaHHbIA MaTeprall.

2. Dran KOHCTPyUPOBaHUsI: — BBIOOP mporpamMmel MS PowerPoint B MeHI0 KoMIIbIOTEpa; —
olpejesieHre JU3aiiHa CJIaiI0oB; — HaIOJIHEHWe CTaliJOB COOpaHHOW TEKCTOBOW M HATJISITHON
uHpopmanmeil; — BkIoYeHUe 3pPEeKTOB aHUMALUU M MY3bIKAJILHOTO COMPOBOXIEHUS (MpU
HEOOXOIMMOCTH ); — YCTaHOBKA peXMMa MOKa3a CIaiIoB (TUTY/bHBINA Cllaiifl, BKIIOYAOIIUI HauMe-
HOBaHUe Kadeapsl, rlie BHIOIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPOJ U TOJ1; COflepKaTeTbHBIN
— CITMCOK CJIAf/IOB TIPEe3eHTAIlH, CTPYIIMUPOBAHHBIX 110 TeMaM COOOIICHUS; 3aKII0UUTETbHBIN
CJIaii]] CONEePKUT BBIBOJIBI, MTOKEJIAHUSI, CIIUCOK JTUTEPATYPHI U TP.).

3. DTan MOAEIMpPOBAHUS — MPOBEPKAa U KOPPEKLHUs MOArOTOBJIEHHOTO Marepuala,
orpeJesieHre MPOAOIKUTEBHOCTH €r0 IeMOHCTPALUH.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENIBHON pabOThl: — TOBBIIIEHUE MH(POPMAIIMOHHOM
KYJbTYpPbl CTYJEHTOB W oOOecredyeHHe WX TOTOBHOCTH K HMHTErpallid B COBPEMEHHOE
MH(MOPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelliaTh CTaHAApPTHHIC 3aJauu MPOodecCcuoH-
aJIbHOW JICSITeJTbHOCTH Ha OCHOBE MH(POPMAIIMOHHOW ¥ OMOIMOrpaduuecKor KyabTyphl C TIPUMe-
HEHHEM MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI U C yUYETOM OCHOBHBIX TpeOOBaHUMN
nHdOpMaAMOHHON 6e30MaCHOCTH; — CIOCOOHOCTh K KPUTHIECKOMY BOCIIPUSITHIO, 0OO0OIIEHUIO,
aHaM3y MPOopeCcCUOHAILHOW MH(MOPMAITUK, TIOCTAHOBKE IIEJIM ¥ BHIOOPY IMyTel e JOCTUKEHUST, —
CIMOCOOHOCTh MPUMEHATh COBPEMEHHBIE METOJUKHM M TEXHOJOTMH OpPraHU3allii U peaanu3aliuu
00pa30BaTEJILHOTO MpoIecca Ha pa3IMUHbIX 00pa30BaTE/IbHBIX CTYIEHSX B Pa3JIMYHBIX 00pa3oBa-
TEJIbHBIX YUPEKICHHUSIX; — FOTOBHOCTb MCIOJIb30BATh MHANBU/IyaIbHbIC KPEaTHBHBIC CIIOCOOHOCTH
TSl OPUTMHAJIBHOTO PEIeHUsT UCCIIeJOBATEIbCKHUX 3a]a4.

B ®BI'OY BO «UI'Y» opranu3zanus caMOCTOSATENbHON pPaOOTHl CTYAEHTOB pErJiaMeHT-
upyercs IlonoxeHneM o caMoCTOsTEeNIbHOIN paboTe CTYJEHTOB, MPUHATHIM YueHbM coBeToM UT'Y
22 wions 2012 r.

4.5. IlpumepHas TeMaTHKA KypPCOBBIX Pa6oT (IPOEKTOB)

ITo 1aHHOW TUCLMIIMHE BHIIIOJHEHUE KYPCOBBIX MPOEKTOB (padoT) HE MpeayCcMaTpUBAETCA.

V. YAEBHO-METONYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUAITJIMHBI (MO VYJIA)

a) OCHOBHAas JuTeparypa

1. Manpmuna, Hatanuss AnatonbeBHa. CepBucosiorus: moTpeOHOCTH yenoBeka [Teker] :
yue6. mocodue / H. A. Manpmmna, H. U. EpmakoBa. - M. : Jammkos u K', 2017. - 143 ¢. : un. ; 21
cM. - (YVueOuble m3nanus it 6akanaBpoB). - buommorp.: c. 140-143. - ISBN 978-5-394-02854-0 :
350.00 p.

2. PomanoBuy, Kopx Anekcanaposud. CepBucHas nesiteabHOCTh [Teket] @ yuel. mist cTya.
BY30B, 00yu. 1o crienl. "Cepsuc" / XK. A. PomanoBuy, C. JI. Kanaues ; pex. K. A. PomaHoBuu. - 6-
e u3f., nepepad. u jpom. - M. : Jlammkos u K', 2018. - 283 c. ; 21 cm. - ISBN 978-5-394-01274-7 :
278.30 p.

3. CepBuc: opranusanusi, ynpasieHue, MapkeTunr [Tekcr] : yueO. s ucmosnb3. B
oOpazoBar. mporiecce 00pa3oBaT. Opr., peaJr3yolll. MPOrPaMMBbI BBICIIL. 00pa30BaHMsI 110 HAMPARIL.
noarot. "Cepsuc"”, "Typusm", "T'octunud. geno", "MenemxmeHT" (ypoBeHb OakanaBpuata) / E. H.
Bonk [u np.]. - M. : lamkos u K', 2019. - 248 c. : wn., 1B. wi., Tadi. ; 22 cM. - (YueOHble N30aHus
s 6akanaBpoB). - ABT. YKa3aHbl Ha oO0opoTe TUT. J. - bubnuorp.: c. 247-248. - ISBN
978-5-394-03140-3 : 435.60 p.

4. Ceupunenko, FOpwuii [Tapnosuy. CepBucHasI AEATEILHOCT B OOCTYKUBAaHUM HACEICHHS
[Tekct] : yue6. mocodue / 0. I1. Ceupunenko, B. B. Xmenes. - 2-e u3g., ucnp. u gomn. - CIIO. :
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Jlanb, 2021. - 189 c. ; 21 cm. - (VueOnuku 11 By30B. CrieranbHast uteparypa) (BakanaBpuar u
marucrparypa). - ISBN 978-5-8114-2780-2 : 1016.40 p.

0) JoNMOJHUTEJIbHAS JUTEpPaTypa

1. bocak, Buktop Hukonaesnu. be3zonacHocTs ku3HeneATENbHOCTH 4YesioBeKa [Tekcr] :
y4eOHUK ISl CTY/. YUYPEX/. BbICI. 0Opa3zoBanus o creil. mpoduieit "lleparorvka”, "MckyccTBo 1
auzaiiH", "I'ymanut. Hayku'", "KommyHnukanuu. [IpaBo. DkoHomuKka. YrpapieHue. DKOHOMUKA U
opranu3zanus np-sa" / B. H. Bocak. - Crapsiit Ockon : THT, 2022. - 355 c. : un., tabm. ; 21 cm. -
Bbub6morp.: ¢. 351-355. - ISBN 978-5-94178-762-3 : 1089.00 p.

2. Ucropus cepBuca [Tekcr] : yued. mocoOue ajis CTya. By30B, 00yd. IO HaIpabil.
noarotoBku 43.03.01 "Cepsuc"”, 46.03.01 "Ucropusa" / B. . barnacapsu [u ap.]. - 2-e usn.,
nepepad. u joi. - M. : Uadpa-M, 2019. - 336 c. ; 22 cm. - (Bbiciiee oOpazoanue. bakanaBpuar).
- ABT. yKazaHsl Ha 000poTe TUT. J1. - Bubmumorp.: c. 332-334. - ISBN 978-5-16-012845-0 : 1360.00

p-
B) lepHOAUYeCKasi JUTepaTypa
Her.
r) 6a3bl JaHHBIX, HH(POPMAIHOHHO-CIIPABOYHbIE H MONMCKOBbIE€ CHCTEMbI
Her.

B cootBerctBuM ¢ 11. 4.3.4. ®I'OC BO, oOyyaronmmMcs B TeUSHHE BCEro Meproaa 00ydeHus
obecriedyeH HEOrpPaHWYEHHBIN AOCTyN (yOaJeHHBIH IOCTyN) K 3IeKTPOHHO-OMOIUOTEYHBIM
cUCTEMaM:

— OTKphITasi 3JeKTPOHHAsE 0a3a pPecypcoB M HCCIENOBAHUN «YHHBEPCHUTETCKas
unpopmannonHas cucrema POCCUS» [DnekTponusiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru 6eccCpoYHbIit

— TocynapctBeHHas uH@opmauuoHHas cucreMa «HanuoHanbHass 3J€KTPOHHASA
OoubMoTeka» [eKTpOHHBIA pecypc] : caiiT. — Pexum nocrymna: http://H36.pd. 6eccpounsiit

— Hayunas snextponnas o6udnuoreka «ELIBRARY.RU» [DnekTpoHHbIii pecypc] : caiT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt ot 24.12.2020 r. Cpok neiictus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 39BbC «M3narenvctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok peuctbus no 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubmuorex». 'ocynapctBenHblil kKoHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnmorex». JluneH3noHnHoe coriamenue kK [ocynmapctBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok peiictBusi: 6eccpounblil. — Pexxum mocryna: https://isu.bibliotech.ru/

— 3BC «Pykont» LIKB «bubokom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok gevictug o 13.11.2022r. — Pesxum nocryna: http://rucont.ru

— DBC «Aibyke.py/ibooks.ru» OO0 «Aidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok neiictBus no 13.11.2022 r. — Pexxum nocryna: http://ibooks.ru

— DnekTpoHHO-O0ubOMMoTeuHas cucremMa «IBC HOpaiit». OO0 «DaekTpoHHOE
m3gatenbcTBo FOpaiiT». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok geucteud o 17.10. 2022 r. — Pexum gocryna: https://urait.ru

— VB UBUC. Koutpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum nocryna: http://dlib.eastview.com

— DnekrponHas 6udmoreka NI I'pedbernnukoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok nevictBus ¢ 01.01.2022 mo 31.12.2022 — Pexum gocryna:
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http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JINCIIMITIJINHBI

6.1. YueOHO-J1a60paTOpHOE 0060pPYy/10BaHNE

HaumeHoBaHue
CITEIMAJILHBIX TTOMEIIEHUH 1
OMELLEHNN 11
CaMOCTOSITEJTHHON PaOOTHI

OcCHAILIEHHOCTD CITELUAJIbHBIX
MOMEILEHUNA U MIOMELEHNN 111
CaMOCTOSITEJTHHON PaObOTHI

IlepedeHp MMIIEH3MOHHOTO
IPOTrPaMMHOTO 0OecTiedeH s
PexkBU3HTE TOATBEPKAAIOLLIETO
JOKyMEHTa

CnenuanbHble TOMEIICHMS:
VueOHast aymuTopust ist
TIPOBEICHU ST 3aHATUI
JIEKIIUOHHOTO U
CEeMHMHAPCKOTO

THIIA, TEKyIIero KOHTPOJI,
MIPOMEXYTOUHOM
aTTecTalyu.

Aynutopusi 000pyIoBaHa
CreIaIM3UPOBAHHON YUeOHOM
MeOesbio, TEXHUUECKUMU
cpefcTBaMu 0OyUYeHUs], CITyKaIuMHU
IUTs1 TIpeficTaBjIeHusI TH(OpPMAIu
OOMBIIION ayIUTOPHU:

HoytOyk(AserAspirev3-5516
(AMDA10-4600M 2300 Mr)) (1
HITYKa) C HEOr PAHUYEHHBIM
JOCTYIIOM K ceTu VIHTepHeT;
ITpoektop Vivitek, sxpan
ScreenVtdiaEcot- 3200¥200MW
1:1, KOIOHKH, HAOOPBI
JIEMOHCTPALIMOHHOTO 000PYIOBAHM S
¥ yueOHO-HAIJISIHBIX TOCOOUH,
o0ecrevyrBaIe TeMaTHIeCKUe
WLTIOCTPALIMK, COOTBETCTBYIOIIHE
paboyeii mporpaMmme JUCITLTAHBI
«APXUTEKTYPHBIN MOIXO/ K
Pa3BUTHIO IPEIPUATUAN U
MH(POPMAIIMOHHBIX CHCTEM>.

Vuebnas nadoparopusi:
KOMITBIOTEPHI JJ151 TIPOBENICHU ST
MPaKTUIECKUX padoT (CUCTEMHBIN
6110k AMDAthlon-64 X3 445 3100
MI11), Monutop LG F1742S (2
mryku), Moautop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO MOJIKJIIOUEHHU ST K
cetn «MIHTEpHET» M OOecTieueHreM
JOCTYIa B EKTPOHHYIO
MH(POPMAIMOHHO-00pa30BaTEIbHYIO
Cpe/ly OpraHu3aluu; MpoeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200*200MW
1:1

OC Windows: DreamSpark
Premium, [loroBop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3uii)

Kaspersky Endpoint Security
As10U3Heca- CTaHJAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunenszusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) s
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOJTHEHH ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HaumenoBanue Cpoxk aelicTBusI
O6ocHoBanue st Jara BbIzaun
Ne | IIporpamMmmHor Koua-Bo npaBa
noab3oBanus I1O JIMIEeH3UN
0 NPOAYKTA TOJIb30BaHHUSI
1 | LibreOffice: v7 | YcnoBust VenoBus npaBoodnagatens Ycnosus Ycnosus
LGPLv3 TMpaBooOIaIaTesst npaBooOnagarens | mpaBoodnagaTesns
2 | OpenOffice VYcnosus VcoBus UCTIONB30BAaHUA IO CCBUIKE: Vcnosus Vcnosus
4.1.3 nipaBooOagaresns | https://www.openoffice.org/licenses/PDL.html | mpaBooGnanaresns | mpaBooOnagarens

6.3. Texunueckne u 3JeKTPOHHbIE CPeICTBA

MCTO,HI/I‘{CCKOﬁ CHCTEMOU npenojgaBaHus MpEeAYyCMOTPEHO HCIIOJIb30BAHUE TECXHUYCCKUX U
QJICKTPOHHLIX CPEACTB O6y‘IGHPIH N KOHTPOJIA 3HAHUU CTYOCHTOB: MyHbTHMCIIHIZHHG MMpE3CHTAlH,

(pparmenTs prIBLMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOI'N

[Tpu peanu3anuy mMporpaMMbl JaHHOW JAUCIMITIMHBI UCTIOIB3YIOTCS pa3iMyHble 00pa3oBa-
TeJIbHbIe TEXHOJIOTUU, B TOM YHCJIe JIEKTPOHHOE O0yuYeHHe U JUCTaHIIMOHHbIe 00pa3oBaTesIbHbIe

TEXHOJIOTNH.

[TpoGnemHoe oOyueHne

Co3pmanue B yueOHOM IeATEIBHOCTU MPOOJIEMHBIX
CHUTYaIIUi U OpraHu3alus aKTUBHOM
CaMOCTOHTeJIBHOﬁ EATCJIIBHOCTHU yLIaHII/IXCH 10 UX
pa3pelieHuio, B pe3yJIbTaTe Yero MpOUCXOIUT
TBOp‘IeCKOG OBJIaICHUE 3HAHUAMMU, yMeHI/IHMI/I,
HaBBIKAMH, Pa3BUBAIOTCSI MBICIUTEIbHbIC
CIIOCOOHOCTH

PazHoypoBHeBoe 00yueHue

V npenopaBarens NosABISETCS BO3MOXKHOCTD
nomorarb c1aboMmy, yIeasTh BHUMaHUE CUIbHOMY,
peanu3yercs jKeJlaHhe CHIIbHBIX yJalixcst ObicTpee
¥ [1yOke MpoaBUraThcst B 00pasoBaHnu. CHTbHBIE
yJalyecs: yTBepkJaloTCsl B CBOUX CIIOCOOHOCTSIX,
cya0ble MOMYYaloT BO3MOXHOCTb MCIIBITBIBATh
yu4eOHBI yCIIeX, MOBBIIIASTCS YPOBEHb MOTHBALIUH
yUEHbs1.
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[TpoexTHBIE METOIBI O0yUYECHUS

PaboTa 1o JaHHOW METOOUKE JaeT BO3MOXKHOCTD
pa3BUBaTh UHIUBUAYAJIbHbIE TBOPUECKUE
CMOCOOHOCTH yualuxcs, 6ojaee 0CO3HAaHHO
MOAXOAUTH K MPOheCCUOHAILHOMY U COLIUATTbBHOMY
CaMooIIpeIeSIeHUIO

HccnepoBarenbckue METO/IBI B

0o0y4eHun

JlaeT BO3MOKHOCTb yUalMMCSsI CAMOCTOSITEITBHO
TIOTIOJTHATh CBOW 3HAHUSI, T-TyOOKO BHUKATh B
u3y4yaemylo npoosieMy 1 MmpearosaraTb myTu ee
peleHus, YTO BaXHO Mpu (hOPMUPOBAHUN
MHUPOBO33pEHUsI. DTO BaXKHO ISl ONpe/IeIeHUs
VH/IMBU/IyaIbHOW TPACKTOPUU Pa3BUTHS KaXI0TO
oOyyarorerocs

.HGKI_II/IOHHO-CCMI/IHapCKO-3a‘ICTHaH CUCTEMA

JlaHHas cUCTeMa JIaeT BO3MOKHOCTb
CKOHIICHTPUPOBATh MaTepuall B OJIOKH U
NIPENOJHOCUTD €ro KaK eIUHOE 1IeJI0e, a KOHTPOJIb
HPOBOJIUTB TIO MPEIBAPUTEIHHON TOATOTOBKE
00yJaIoIIUXCst

TEXHOJIOTUHA

NHpopMaliMoHHO-KOMMYHUKAIIMIOHHbIE

M3MeHeHMe U HeorpaHMUYeHHOe o0oraiieHue
conepkaHrst 00pa30BaHMsl, UCTIOIb30BAHUE
VHTErpPUPOBAHHBIX KypcoB, focryn B UHTEPHET.

HanmveHoBaHHe TeM 3aHATHH ¢ HCIOJb30BaHHEM aKTHBHbBIX (bOpM OﬁyquI/IH:

Kon-Bo gyacoB
®dopma / Metoapt
(13 HuUX
Ne Tema 3anarusa Bun 3angatuga VHTEPAKTUBHOIO
3JIEKTPOHHBIE
00yJYeHusI
YJachl)
1 | KoHTakTHas 30Ha: [TpakTnueckoe Pemennie cutyauroHHpix | 2
TMOHSATHE, TPeOOBaHUS, 3aHATHE 3aJa4
(paxTOpBI
2 |Ilpupona u ucrounuku | [Ipaktuyeckoe Pemenvie cutyaunoHubix | 2
KOH()JIMKTOB B 3aHATHE 3aja4, 00CykJIeHHe
KOHTAKTHOM 30HE
3 | Be3omacHocth [TpakTnyeckoe Pemennie cutyauvonupix | 2
00CITy’)KUBaHUS HA 3aHATHAE 3a1a4, 00CykKJIeHHe
CEpBUCHOM
MPEITTPUATHH .
4 | Cranmaprbl [IpakTrueckoe OO6cyxieHre 2
00CTy)KUBaHUS 3aHATHE MpeCTaBIeHHBIX padoT

VIII. OHEHOYHbIE MATEPHAJIbI JIA TEKYIIEI'O KOHTPOJIA 1
IMPOMEZKYTOYHOM ATTECTAITNHA

8.1. OueHouyHbIe CpeACTBA TEKYIEr0 KOHTPOJIs

Bun koHTposia
m\n A p

KonTponupyemblie TeMbl (pa3iesbl)

KomnereHiun,
KOMITOHEHTBI KOTOPBIX
KOHTPOJIUPYIOTCS
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Tect

OCHOBHBIE TIOHATHS CEPBUCHON
JesITeJIbHOCTH: CePBUC, YCITyTa,
00CITy)KUBaHUE..

Crientucprika, Kaccupukaiv U BUIbI
YCIIYT..

Poib cepsl yeayr B SKOHOMUKE.
KoHTakTHas1 30Ha: OHATHE, TPeOOBAHUS,
(paxTOpBI.

[Tpupona u UCTOUHUKU KOH(IMKTOB B
KOHTaKTHOU 30HE.

OCHOBBI KauecTBa yCIyr u

00CITy KUBaHUSI.

Be3omnacHocTh 00CTYXKMBaHUS, CEPBUC
0€30IacHOCTH.

JlokyMeHTallMoOHHOe OOecTieueHue
6e30MacHOCTH OOCITYKMBAHUSI.

OIIK-7

Scce

OcHOBHbIE IOHATHUSI CEPBUCHOM
JeATEbHOCTU: CEPBHC, YCIIyTa,
00CITy)KUBaHHUE..

Posb cepbl yeiIyr B 5KOHOMHUKE.
[Tpupona u UCTOUHMKU KOH(IIMKTOB B
KOHTAKTHOM 30HE.

OIIK-7

HoxkJaa/mpe3eHTanus

OCHOBHBIE TIOHSITHSI CEPBUCHOM
JeSITeJIbHOCTU: CEPBUC, YCIIyTa,
00CITyKUBaHUE..

Poinb cdepsl yeiiyr B 5KOHOMUKE.
BeszomnacHocTh 00CTyKMBaHUS, CEPBUC
0€30IacCHOCTH.

OIIK-7

HpaKTI/I‘{eCKOC 3aJaHuc

Criertucprka, Kaccupukay U BUIbI
YCIIYT..

Poinb cdepsl yeiyr B 5KOHOMUKE.
KonrakTHast 30Ha: MOHsTHE, TPeOOBAHUS,
caxTopsI.

[Tpupona 1 UICTOYHUKU KOH(IUKTOB B
KOHTaKTHOH 30HE.

OCHOBBI KauecTBa ycIyr u
00CITy ) KMUBaHUS.

OIIK-7

Pemenue 3amau

KoHTakTHast 30Ha: MOHsATHE, TpeOOBaHMS,
(paxTOpBI.

[Mpupona u UCTOYHUKH KOH(DIIMKTOB B
KOHTaKTHOH 30HE.

Be3omnacHOCTh 00CITYKMBaHUS, CEPBUC
0€30IaCHOCTH.

OIIK-7

KonTponbHas padora

OcCHOBBI KauecTBa yciayr u
0OCITyKMBaHHUSI.

OIIK-7
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7 Pedepar JlokyMeHTalMoHHOe oOecrieueHne OIIK-7
6e30MacHOCTH OOCITYKMBAHUSI.

8 YcrHbii onpoc JIoKyMeHTaIMOHHOe 00ecIieueHue OIIK-7
6e30MacHOCTH 00CITyKUBAHUS.

IIpuMephI OIEHOYHBIX CPEJICTB /ISl TEKYIIEro KOHTPOJIS
JleMOHCTPAllMOHHBbIII BAPHAHT TeCTa

1. 3adanue ¢ edunuurvim 8b100poM. Bolbepume ooun npasunvhviii omeem.
OCHOBHOI1 TapaMeTp KauecTBa yCIIyTru:

a. UH(OPMAIIMOHHAS COCTABJISIONIAST YCITYTH.

b. JOCTYIHOCTH YCIIyTH;

C. 9KOHOMUYHOCTh YCIIyTH;

d. 6e30IMacHOCTh YCIIyTH;

2. 3adanue ¢ eOuHuUHbIM 8b100pOM. Buibepume 00un npasunvibvili omeen.

ObnacTe 4YeI0BEYECKUX B3aMMOOTHOLICHUH, IAe (POPMHUPYIOTCS U COBEPIIEHCTBYIOTCS
crienpruecKre TEXHOIOTUH MO YAOBJIETBOPEHHUIO YEJIOBEYECKMX MOTPEOHOCTEN - 3TO

a. CepBuc

b. CepBucHasi AesITeIbHOCTD

c. Cepa obcyxkuBaHUS

d. Ob6cnyxvBaHue

3. Baoarue omxpwvimoii ghopmol. Beeoume omeem.

Pe3YIILTaT HEMMOCPEACTBECHHOTI'O B3aHMOHeﬁCTBHH UCIIOJIHUTEIA U HOTpe6I/ITeJ'IH, a TaKXe
CcOOCTBEHHOM ACATCIIBHOCTH UCITOJTHUTEIIA IO YAOBJIICTBOPECHHUIO HOTpC6HOCTI/I l'[OTpe6I/ITCII${ - 9TO

4. 3aoanue c mHoNiCecmEeHHbIM 8bl00poM. Boloepume 4 npasunvhvix omeema.
K 0coOeHHOCTSIM yCITyT OTHOCSITCS:
a. HEMOCTOsTHCTBO KauecTBa

HEBO3MOKHOCTh XpaHEeHUsI

COXPaHSIEMOCTh

HEOTACIMMOCTD OT UCIIOJIHUTEIIA

b.

c.

d.

€. TIOCTOSIHCTBO pe3yJibTara
f. HeocA3aEMOCTD

£. MaTepUaIbHOCTh

5. Baodanue ¢ mHodcecmeerHHvim 8bl00pom. Bolbepume 2 npasunvhvix omeema.

OHPCHGHI/ITG, KaKW€ KOMITOHCHTBI CEPBHUCA HA MMPEAIIPUATHN OITUCBIBACT KJIMCHT B OT3bIBE —
«VIMBHJIO OTCYTCTBHE HaBSI3bIBaHWi yciyr», «KaOuHeT HeGOJbIION, YMCTHIA, HHTEPHED HE
oOpeMeHeH JIMIITHAMU JIETaIIMU»

a. 3CTETUYIECKUIN

b. mcuxonorunyeckui

C. 3TUYECKUU

d. opraHM3aIlMOHHO-TEXHUYECKUI

6. 3adanue ¢ eOuHuuHbIM 8b100pOM. Bolbepume ooun npasunvhvili omeem.

KoHTakTHada 30Ha - 3TO
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a. MeCTO MPeJOCTABIEHHS] YCIIYT, IIe UCTIOJTHUTENb YCIIYT B3aUMOJIEHCTBYET C MOTpeOuTeIeM
yCIIyT

b. MECTO OTAbIXa UCTIOIHUTEINS YCIyT

C. MECTO TIPEIOCTABJIEHHSI YCITYT, TJie HAXOMATCS KOHTAKThI IPEANPUSATHS YCITyT

d. MecTo, rae noTpeOuTelTh YCIyr MOXET OCTABUTh CBOM KOHTAKTHBIC JIAHHBIC

7. 3adanue ¢ eOUHUUHBIM 8b100pPOM. Bblbepume 00uH npasunbHbulii omeem.

UTo MOXHO OTHECTH K THUITy YCIIyT, KOTOPBIN XapaKTepU3yeTcsl BBICOKOM CTETIEHbI0 HeMaTep-
MAJbHOCTH Pe3yJIbTaTa YCIYTd U BBICOKOM CTENEHbIO BOBJICUEHUsI BHEIIHETO (pakTopa?

a. 3aBTPaK MO TUITY IIBEICKOTO CTONIA

b. KOHCYJIBTAITUIO TICKXOJIOTa

C. YCJIyTH MO TU3aiiHy MHTEPhEPOB

d. co3nanue cripaBOYHON Oa3bl IAHHBIX

8. 3aoanue c eduHuunbim 86100poM. Bolbepume ooun npasunvhwiii omeemn.

JlesiTeNbHOCTh TOCYAAPCTBEHHBIX M YaCTHBIX OpPraHU3alluii, a TAK)Ke OTICJbHBIX CIIelra-
JIMCTOB, HATPaBJICHHASI HAa YJOBJIETBOPEHUE MOTPEOHOCTEH COIUATIBHBIX OOBEKTOB B OE€30MaCHOCTH
- 3TO

a. 6e30MacHOCTh YCIIyT

b. 6e30MacHOCTb

c. yciyru 6e30MacHOCTH

d. cepBuc 6e30macHOCTH

9. 3adarue ¢ eOuHUUHbIM 8b100POM. Boibepume oourn npasunvhwvili omeem.
ConuanpHbIi PUCK - 3TO

a. MBICJIA ¥ PEaKIIUH OKPYKAIOIINX

b. HEYIOBJIETBOPEHHOCTh Pe3y/IbTaTaMu OOCITyKUBAHUS

C. ToTepsl ICHeT, HeMpeJBUICHHbBIE PACXOIIbI

d. motepsi BpeMeHH, MOCIEACTBHS 3a/IePKEK CPOKOB

10. Badanue ¢ mHodxcecmaeHHbIM 8bl00pOM. Boibepume 4 npasunvhvix omeema.

K kommnaeHc-puckam (compliance risks) oTHOcATCA MaTepuasibHble M HEMaTepUaJIbHbIE
MOTEPHU U3-3a

a. OmMOOK MPU OPraHU3aIMH KaJpOBOK padOThl M OpraHU3alluy TPyIa
b. mpo61eM BO B3aMMOZICHCTBUM C MOCTaBIIMKAMU
C. MIOTEpHU peIyTaliy U3-32 HESTUYHBIX [TOCTYIIKOB COTPYAHUKOB

d. UrHOpUpOBaHuUs, HAPYIIEHUS] COTPYAHUKAMU BHYTPEHHUX OKYMEHTOB OpraHU3alluu,
CTaHAApPTOB

€. KOPPYIILIMOHHBIX CXEM

f. HecoOmoaeHns 3aKOHOIATeIbCTBA U B pe3ysbTare MPUMEHEHHS] CAHKITUN U UHBIX Mep
BO3JIEICTBUSI CO CTOPOHBI HAJJ30PHBIX OPraHOB

8.2. OueHoYHbIe CpeACTBA /IJIsI IPOMEKYTOUHON aTTeCTallu
Bonpocsl Kk 3aueTy ¢ OLEHKOI:
1. Cepa ycayr. Uto BXOOUT B IOHATHE C(PEPBI YCIIYT.

2. IlonsTus: cepBuc, ycayra, 0OCIyKUBaHUE, CEPBUCHAS AEATEBHOCTb.
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3. IlpennocelIKu BO3HUKHOBEHUS W Pa3BUTHUs CEPBUCHOM jesTeabHOCTU. WcTtopus
CEPBUCHOM JI€ATEIbHOCTH.

4. CoBpeMeHHbII CepBUC: TTPUHIIUIIBI, TEHICHIIUU.

5. CpoiictBa ycinyru. OTimyus yciayru OT ToBapa.

6. Knaccugukarmu ycayr. Tumnonoruu yciyr.

7. DKOHOMUYECKHE CEKTOpBI. Poiib cpephl yeayr B SKOHOMUKE.

8. Kusnennpid k1 yoryru. Ocodernoctu. Crienuduka.

9. CepBucuzalus - CylHOCTb 1 3HAYEHHE.

10. KontaktHas 30Ha. Onpesiesnenre. OCOOEHHOCTH U (DAKTOPBI KOHTAKTHOW 30HBI.
11. KoMrnoHeHTHI cepBrca Ha MPEANPUATAN CPEephl YCITYT.

12. 7KanoOs! 1 KOHMIUKTH B cpepe yenyr. Pekomenaanum no paspemieHno KOHMIMKTHBIX
CUTYalIMi ¥ 00pabOTKe Kayoo.

13. KauecTBoO ycCiyru, nokasaTejau KauecTBa yCJIyTd, MaTepUaJIbHbIE MTOKA3aTelId KauyecTsa.
«KauecTtBeHHas yciayra» C O3ULUU KJIUEHTA.

14. Be3omacHOCTh OOCITYKMBAaHHS B CEPBUCHOW NesATeNbHOCTHU. AcrneKTol. Kpurepuun
obecrieyeHusl.

15. BocipuHrMaemble pUCKU ITPU MOKYTIKE U UCHIOIb30BAaHUU YCITYT.
16. Ctpykrypa ynpasienus cepoit yciayr. OpraHsl yrpaBieHuUs.

17. Cranpaptel u TOCThI, perymupyorue cdepy ycayr u 6e30MacHOCTb OKa3aHHUs YCIIyT.
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Pazpa6oTunkm:

-
a7/ o
7Y/ CTapUIMM NIPENnoaaBareib E.B. Becenosa
~ (noonucw) (3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)
> % y
/7 / JIOLIEHT H.A. AaTOHOBA
(noonucw) (3anumaemast OONNHCHOCHIb) (unuyuanvl, amunus)
/ f
ol JIOTIEHT H.C. IMankeeBa
(noonucw) (3anumaemast OONHCHOCMb) (unuyuanvl, amunust)

[Mporpamma cocrtabieHa B cooTBeTcTBuu ¢ TpedoBanusmu ®PI'OC BO u yuerom
pekomenganuii IIOOIT no nanpasnennioo noarotoBku 43.03.02 «Typuzm».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typr3Ma U cepBrca

ITpotokon Ne 8 ot «11» mapra 2026 T.

3aB. Kaeapbl H.A. AnTOHOBa

Hacmoswas npoepamma, ne modxcem Ovimb 80cnpousgedena HU 6 Kakou ¢popme oe3
npeosapumenbHoz20 NUCbMEHHO20 Pa3peuteHus Kagheopul-paspadomuuxa npozpammel.
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