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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Ieum: ITponemoHcTpUpOBaTh CTyAEHTaM (peHOMEH Oe30IaCHOCTU KaK YCJOBUS, B KOTOPBIX
HaXOJUTCSI OOBEKT, KOT/la JeCTBUE BHEIIHUX M BHYTPEHHHMX (DAKTOPOB HE BIIEUET INEHCTBUH,
CUMTAIOIUXCA OTPUIATEIbHBIMM MO OTHOIIEHWIO K TaHHOMY OOBEKTY B COOTBETCTBHUH C
CYILLECTBYIOIIMMH Ha JaHHOM 3Tare NOTpeOHOCTSIMY, 3HAHUSMU U INpeAcTaBieHussMU. OcBoeHNe
00y4aloIUMKCS TEOPETUYECKUX 3HAHUH O YeJOBEKE M ero MOTPeOHOCTSIX, OCHOBHBIX 3aKOHOB M
THOJIOKEHUI CEPBUCHOM JIESITEIBHOCTU U €€ POJIM B OE30I1aCHOM IIPOLIECCe YAOBIETBOPEHUS MOTped-
HOCTEH.

3axaun:

— TO3HAKOMUTH C MHCTUTYTOM CEpBHUCa Kak cpenou, odecrednBamieid KoMm(popTHYIO
KU3HENIeATEIbHOCTh, OTBEUAIOIIEH 32 MOBBIIIEHHE KaueCTBa KU3HU JIIOJICH;

— MPOaHAJIU3MUPOBATh CHEUU(PUKY YCIYTH C TOUKU 3PEHUs TOIMYCTUMOCTH M BO3ZMOKHOCTH
MOABJIEHU Pa3JIMYHBIX PUCKOB B IIPOLIECCE €€ NPEJOCTABIICHNUS;

— C(pOpMI/IpOBaTb YMCEHU S TOCTPOCHUSA ACPEBA PUCKOB B CCpBHCHOi/JI ACATEIIBHOCTH,

— c¢opMUpOBaTh HaBBIKA MPOEKTUPOBAHUS U OpraHU3alluy CUCTEMbl MEPOIPUSATHUH,
HanpaBJIeHHBIX Ha oOecrieyeHne 6e30MacHOCTH OOBEKTOB M CYObEKTOB CEPBUCHON JEATETbHOCTH.

II. MECTO JUCIAIIJIMHBI B CTPYKTYPE OIIOII BO

2.1. YuebOHas gucrurimHa (Moaynb) «CepBHCHAs IesITEIbHOCTh» OTHOCHUTCS K YacTH,
opmupyemoii ydyacTHUKaMH 00pa3oBaTesIbHbIX OTHOIIEHUH «Biok 1. [Jucuunirsel (MORY/In)».

JMciunvHa peiHa3HaueHa [T 3aKperUieHus] 3HAaHUU W yMeHHH B cepe 0e30MacHoro
cepBHCca M OTPAOOTKM MPAKTUYECKUX HABBIKOB B OOJIACTH OPraHU3AIlMOHHO-YIPaBICHYECKON
JesITeIBHOCTU B chepe cepBuca.

2.2. 11 u3y4eHus1 JaHHOW YIeOHOU TUCIMIUIMHBI (MOIY/Is1) HEOOXOAMMBI 3HAHWS, YMEHUSI
Y HaBbIKU, (pOpMUpYEMbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— BesomacHOCTh XU3HENEATENBHOCTH,
— Teopust MOBCeJHEBHOCTH.

2.3. [lepeueHsb MoCHeqyOMMX YYeOHBIX OUCHUILINH, AJIsI KOTOPHIX HEOOXOAUMBI 3HAHUS,
yYMEHUS U HaBBIKH, (DOPMUpPYEMbIe IAHHOM yUIeOHOW AUCITUTLIHOM:

— OsHakomuTENIbHAS;

— VnpasiieHue Ka4yecTBOM B cepe yCIyrT;

— HopmaruBHO-1IpaBOBOE peryJrMpoBaHUE OTPaCiIy;
— Opranusanys roCTHHUYHO-PECTOPAHHOIO CEPBHCA;
— Vnpasnenue opranu3anuen B (pUTHEC-UHLYCTPUH;
— CoBpeMeHHBIE TEXHOJIOTUU B CEPBUCE.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUITJINMHBI

[Tpoiiecc ocBOeHUST IUCHUIUIMHBI HApaBJieH Ha ()OPMUPOBAHKE KOMIETEHIIUN (3JIEMEHTOB
cnenyonux komneteHuin) B coorBerctBur ¢ PI'OC BO u OIT BO no naHHOMy HarpaBJIeHUIO
MOJATOTOBKU:

IlepeueHb MUIAHUPYEMBIX Pe3yJbTAaTOB 00y4eHHs MO JUCHHILIHHE (MOYJIIO),

COOTHECEHHBIX ¢ HHANKATOPaMH J0CTHKEHHsI KOMIIeTeHI[HI



Komnerenmust

Nuaukaropsbl
KOMIIETEeHI[HH

PesyabTarnl 00y4eHust

OIIK-7

Cnocoben obecrieunBarh 0e30MaCHOCTh 0OCTYKUBAHUS
notpedutenieit u coomoneHne TpedoOBaHUM
3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHMH BBHITIOIHEHU ST
HOPM U TIPaBWJI OXPaHbI TPy/a U TEXHUKH OE30MaCHOCTH

IV. COAEP KAHUE U CTPYKTYPA INCHUIIJINHDI

TpyroeMKOCTh AUCLMILIMHBI COCTaBJsAET 3 3a4eTHBIX eAnHMIbI, 108 yacoB, B TOM uncie 8
YacoB Ha KOHTPOJIb.

W3 Hux peanmsyeTcs ¢ UCIOIb30BaHUEM JIEKTPOHHOTO OO0yUYEeHHUSI U IUCTAaHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHIA 68 4acOB CaMOCTOSITETbHON paOOTHI.

dopma npoMekyTOYHOHN aTTECTAlIH: 3a4€T C OLIEHKOM.

4.1 Conep:xanue JUCHHUILUINHBI, CTPYKTYPHPOBAHHOE [0 TEMaM, ¢ yKa3aHHeM BU/10B

yueoHbIx 3ansaTuii 1 CPC, oTBeleHHOr0o Ha HUX KOJNYEeCTBA aKaJeMHYeCKHX YacOB

Buibl yueGHOM paObOTHI, BKJIIOUYAsT

p 6 DopMel
CaMOCTOSITENIbHYI0 PadOTy OOyYaIoIUXCs TeKyIIero
U TPYIOEMKOCTh KOHTPOIISE
(B yacax) yerte-
< .
o KonrakTHast pabora 5 | BacMOCTH,
I
8 | mpenonasarens c obyuaommMuca | 'S Popma
/o | Pazgen aucuunivHb/ TeMbl g PeIon yqalolll g
5} = Impome-
O S .
Cemu- E KYTOUHOU
HapcKue K o arrec-
OHCY/b- | &
Jlekumum | (mpaxr- Y S Talyn
Taluu 5
WYECKHUe) S (mo
3aHATUSA 8 ceMecTpam)
Cywinocmbo u codepoicanue cepsucHoil | 6 6 0 24
oesimeavHOCMU
1 | OcHOBHBIE HOHATHSA 2 12 2 0 8
CEPBUCHOM JIESITEIbHOCTH:
CepBUC, YCIyra,
o0CITyKUBaHUE.
2 | Cnemmduka, kinaccudurkamu |2 |2 2 0 8
Y BUJIbl YCITYT.
3 | Poms cpepel yeyr B 2 (2 2 0 8
9KOHOMUKE
Oocaysrcusanue nompedumeneil Ha 4 4 0 19
npeonpusmusx cepsuca
4 | KonTtaktHas 30Ha: moHATHE, |2 |2 2 0 9
TpeboBaHus1, (PaKTOPbI
5 | IIpupoaa v UCTOUHUKH 2 12 2 0 10
KOH(PJIMKTOB B KOHTAaKTHOM
30HE




be3zonacnocmw oocayscusanus kak | 6 6 0 25

2apanm Kauecmea cepaucHoll

oessmenvHOCMU.

6 | OcHOBBI Ka4uecTBa yCJIyT U 2 (2 2 0 9
00CITy)KUBaHUS

7 | bezonacHocTh 2 |2 2 0 8
00CITy)KUBaHUSI, CEPBUC
0e30MacHOCTH

8 | JokymeHTalnoHHOE 2 |12 2 0 8
obecrieueHue 0e30MacHOCTU
00CITy)KUBaHUST

Hroro 3a 2 cemecTp 16 16 0 68 [(3a0 (8)

Hroro yacos 16 16 0 68

4.2 Tlnan BHeayINTOPHOI CAMOCTOSAITEJIHLHOH Pad0ThI 00yUJAIOIHXCS 1O

JUCHHUILIAHE
CamocrositesnbHast paboTa 00yJalomuXCcst
3ar-
patst VYuebHo-
Bpe- METOOU-
MEHU YECKOE
Orre-
Ce- , Jac. obecre-
HasBanue pazgena, . Cpoku HOYHO
MeCT Bun camocrositesIbHOI (13 YeHHe
TEMBI BBIITOJI- € cpel-
P padoThI HUX C camo-
HEHU S CTBO
pu- CTOA-
MeHe TEJILHOMI
- padoThI
HUEM
10T)
2 OCHOBHBIE IIJU; OBuJIaueHnﬂ 3HAHUSAMM: YTEHUE B 8 (8) TeCT, 0C
YEOHOU JINTEPATYPhL
TTOHSATHS Y patyp TeYeHue Scce "FOrlabs
CepBUCHOM LISt 3aKpeTIenns 1 ceMecTp "
NEATeIbHOCTH: cHCTeMATH3aluu 3HaHUM: padoTa ¢ a
KOHCIICKTOM HeKHHﬁ, COCTaBJICHUE
CEpBUC, yCIIyra,
rjoccapud, NOATOTOBKA A0KJIada,
O6CJI}’)KI/IB3.HI/IC- MOATOTOBKA 3CCE
2 CHeI_II/I(IJI/IKa, IIJIZ OBanLIEHHH 3HAHUSAMM: YTEHUE B 8 (8) TeCT, 0C
YEOHOU JINTEPATYPhL
KjaccuuKaluy 1 Y PaIyP Te4YeHue II3 "FOrlabs
BHUJBI YCIIYT. s 3aKperieHus 1 ceMecTp "
cHCTeMATH3aIUN 3HaHUM: padoTa ¢ a

KOHCIICKTOM IICKIII/Iﬁ, COCTaBJICHHUE
rioccapusd, NOArOTOBKa AOKJIaga




PO_H]:) C(bepbl ycﬂyr ,ZlJIﬂ OBJIaJICHUSA SHAHUAMM: YTCHUC B 8 (8) TCCT, 9OC
4eOHOM JINTEPATYPbI, YTEHHE
B DKOHOMUKE Y patyp TedeHne II3, "FOrlabs
JOTOJIHUTENILHOM JIMTEPATYPHI,
"
COCTABJIEHUE CXEM U TAOJIMLI, CEMECTP Dcce
HCIIOJIb30BaHUE ayUO- U BUIICO- a
3amucei, KOMIIBIOTEPHON TEXHUKU U
WHTEPHETA
s 3aKkpenyieHnss u
CcHCTEeMATH3alUu 3HaAHUM: padoTa ¢
KOHCIIEKTOM JIEKIIUiA
KonTakTHag 30Ha: st oBJIaieHUST 3BHAHUSIMH: UTCHUE B 9 (9) TCCT, 9OC
4eOHOM JTUTEPATYPbI
IIOHATHE, Y Patyp TeyeHue Iz "FOrlabs
TpeboBaHus, Jlist 3aKpenienns u ceMecTp "
q)aKTopr cucreMaTu3danumn 3HAHH: pa60Ta C a
KOHCIIEKTOM JIEKIIWIA, COCTaBJIEHUE
roccapust
s chopMupoBaHsI yMeHHIi:
peleHue 3a1a4y
HpHpOI[a u Jnsa oBaaxeHns 3HAHUAMME: YTEHME B 10 Tecr, 0C
qeOHOM JINTEPATYPhI
HMCTOYHHUKH Y patyp teuenue |(10) |II3, "FOrlabs
KOH(PJIMKTOB B JList 3aKpenIenns i cemecTp Occe |
KOHTAKTHOMU 30HE cHCTeMaTH3alMy 3HAHMIL: paboTa ¢ a
KOHCIIEKTOM JIEKIIUiA, COCTaBJIEHHE
[JI0CCApHSE
st popMupoOBaHUS yMeHMIT:
pelieHue 3a1a4y
OCHOBBI KauecTBa Jusi oBIa/ieHUs] 3HAHUSIMH: YTEHHE B 9 (9) TeCT, 0C
4eGHOM JINTEPATYPbI, COCTABJIEHHE
yCIIyT U Y patyp TeueHue Iz "FOrlabs
CXeM M TaOJIHII, UCTIOJIb30BAHUE ayUO- 1
"
06CHY>KI/IBaHI/IH BU/IE0-3aMKCeil, KOMIBIOTEPHO CEMECTp
TEXHUKH ¥ MHTEPHETa a
s 3akpenuieHnss u
cHCTeMATH3aIUN 3HaHUM: padoTa ¢
KOHCIIEKTOM JIEKIIMi, COCTaBJIeHHe
IUIAHA U TE3MCOB OTBETA, COCTABJICHHE
[JI0Cccapusi, MOArOTOBKA AOKJIaqa
Be3omnacHocTh st oBJIaeHUST 3SHAHNSIMU: YTCHUE B 8 (8) TeCT, 0C
4eOHOM JINTEPaTyPhl
00CITy)KUBaHMUS, Y PatyP Te4YeHue )| "FOrlabs
CEPBUC JIIst 3aKpeIUIeHnst 1 cemecTp !
0e30MaCHOCTH cHCTeMATH3auu 3HAaHUM: padoTa ¢ a
KOHCIIEKTOM JIEKIIMIA
uist popMuUpOBaHUS YMeEHMIT:
pelieHue 3aj1ad, MOArOTOBKa MPOEKTa
WM TBOPUYECKOH PabOThI
I[OKYMCHTaIII/IOHHO st oBJIaieHUST 3SHAHUSIMU: YTEHUE B 8 (8) TeCT, 20C
4eOHOM JINTEPaTyphl
e obecrieueHue Y patyp TEYECHHE Ped "FOrlabs
0€e30MacHOCTH Jlns1 3aKkpenJienust u CEMECTP "
O6CJIy)KI/IBaHI/IH CHCTeMATH3aIUN 3HAaHUM: padoTa ¢ a

KOHCIIEKTOM IIGKL[I/IIjI, COCTaBJICHHUE
I1aHa 1 TE3MCOB OTBETA, OTBETHI HA
KOHTPOJIbHBIE BOITPOCHI, IIOATOTOBKA

pedepara

[ToaroToBka K 3K3aMeHy




Oo6mast Tpy10eMKOCTh CaMOCTOSITEJIbHOI padoThI MO

Jqucounange (gac)

68

N3 HuX 00beM caMOCTOATEIbHON PadOTHI ¢ HCMOJb30BaHNeM | 68
JEKTPOHHOI0 00yUeHHUsI U JUCTAHIMOHHBIX 00Pa30BaTeJIbHbIX

TEXHOJOruM (Jac)

Brog:keT BpeMeHH caMOCTOATEIbHON PadoThl,
npeaycMOTPEHHBIN y4eOHbIM IUIAHOM IISI TAaHHOW

JUCHHUILIHHBI (4ac)

68

4.3 Conep:xanne yaeOHOro MaTepmuaJa

TpynoemMKkoCTb
JVCHUTLIAHEI (3.€.)

3

HaumeHnoBanue OCHOBHBIX

paszzaenoB (MoIyJiei)

CyIIHOCTb U cofiepKaHue CEPBUCHOM IESATEIbHOCTU
OO6cyxuBaHHUE TIOTpeOUTENIeH Ha TPEIIPUATHIX
cepBuca

BesonacHOCTh 0OCITYKMBaHHS KaK TapaHT KayecTBa
CEPBUCHOM AESITeJIbHOCTH.

®opMBbI TEKYLLETO
KOHTPOJISA

Tect, acce, noKIan/npe3eHTanus, NPaKTHIecKoe
3a/1aHue, peleHue 3a1a4, KOHTpoJIbHas padota, pedepar,
YCTHBII OIIPOC

dopma npoMeKyTOUHOM

aTTeCTauun

3ayer ¢ OLIEHKOU

4.3.1. IlepeueHb ceMHUHAPCKHUX, IPAKTUYECKUX 3aHATHIT 1 JJA00PATOPHBIX padoT

Ne paznena u HaumvenoBanue TpyroeMKoCTb,
Ne TEMBI CEMHUHApPOB, yac. (U3 HUX Ouenounsle | ©opmupyemsbie
/11 | AUCUUTUIAHBI MPAKTUYECKUX U NIEKTPOHHBIE CpenacTBa KOMITETeHIUH
(MomyJst) JTa00paTOPHBIX padoT Yachl)

I |1 Hcropus passutus 2(0) Tecr, [ OIIK-7
cepBuca

2 |2 ITapamerpbt 2(0) Tecr, 113 OIIK-7
KJ1accu(pUKaIIUH.
Ominums yciyru ot
TOBapa

3 13 Hccnenosanue pazsutus |2 (0) Tecr, /1 OIIK-7
cepsl YCIyr B pa3HbIX
CTpaHax

4 14 Perenue ke¥coB no 2(0) Tecr, P3 OIIK-7
TEMe

5 |5 Pemenuie cutyaumonnsix | 2 (0) Tecr, P3 OIIK-7
3aja4 Mo Teme

6 |6 KoutponbHast padora o |2 (0) Tect, KP OIIK-7
MIPOMIGHHOMY
JIEKIITMIOHHOMY
marepuany




Ne paznena u
TEMBI
TIUCIHATLTAHBI

HaumenoBanne
CEMHUHApPOB,
MPaKTUYECKUX U

TpyroeMKoCTb,
yac. (M3 HUX
JIEKTPOHHBIE

O1LEeHOYHEBIE
cpencrBa

dopmupyembie
KOMITETeHITUH

(MomyJis)

JTa00PaTOPHBIX padboT

Yachl)

7 Perenue xericos 1o
teMe "be3omnacHocTh
00CITy’)KUBaHUS HA

CEPBUCHOM
MpEeaIPUATHN "

2(0)

Tect, P3

OIIK-7

8 BesomacHoCTb
PasznoBunHoctu

0e30MacHOCTH

0€30IacHOCTH
00CITyKUBaHUSI.

o0CIyK1BaHUS (YCIYTH).

oocnyxuBanus. [19Th
OCHOBHBIX HaIlpaBJICHUI

2(0)

Tect, VO

OIIK-7

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX HA CAMOCTOSITEJIbHOE N3y4YeHne

CaMOCTOSITEJIbHOI PA0OTHI CTY/JI€HTOB

Ne dopmupyemas
Tema 3amanue PMHPY HNJIK
n/n KOMIIETEHIM S
1 | OcHoBHble OHATUS cepBucHON | [Tonsarusa "Cepsuc", "Venyra", | OIIK-7 OIIK-7
JEATEeJIbHOCTU: CEPBUC, YCIIYTIa, "O6cnyxuBanue"
o0CITy)KUBaHUE.
2 | Cnemmduka, kinaccudpukaimu u | Kinaccudukanms yeiayr OIIK-7 OIIK-7
BUJIbI YCIIYT. CaJIOHOB KPACOTHI U
OOIIIECTBEHHOTO MUTAHUS
3 | Ponb cpepnt yenyr B skoHoMuke | Cdepa yciyr: 3aHATOCTh U OIIK-7 OIIK-7
BBII.
CepBucuzanus
4 | KoHTaKTHaAs 30HA: IIOHATHUE, KontakTHag 30Ha. Buabl OIIK-7 OIIK-7
TpeOoBaHus, (PAKTOPHI KOHTaKTHBIX 30H. Poib
KOHTAKTHOU 30HBI B
CEpBUCHOM JICATEILHOCTH.
5 |Ilpupoaa ¥ UCTOUHUKU 7KanoOwl 1 KOH(IUKTHI B OIIK-7 OIIK-7
KOH(JIMKTOB B KOHTAKTHOM 30HE | cpepe yciyr.
7Kano0a - 3T0 nogapok
6 | OcHOBBI KayecTBa yCIyT U Tunonorus Kenorra-Topxena | OIIK-7 OIIK-7
0OCITyKMBaHUS
7 | be3omacHOCTh OOCITYKMBaHHUS, CraHgapt oOCTyKMBaHUS OIIK-7 OIIK-7
cepBUC OE30MaCHOCTH
8 | JokymeHTaIlMOHHOe Hopmarussl 6e30macHoCTH OIIK-7 OIIK-7
obecrnieyeHre Oe30MacHOCTH
00CITy)KUBaHUS




4.4. MeTouecKne YKa3aHUA M0 OPraHu3alui caMoOCTOATEIbHOIH padoTh
CTY/ICHTOB

CamocrosiTenbHasi paboTa CTyIeHTOB BceX (popM U BUJIOB OOYUYEHUs SIBJISIETCS OHUM U3
00s13aTeNIbHBIX BUJIOB 00Pa30BaTeIbHON JESITEIbHOCTH, 00eCIIeYHBAIOIIEH pean3alnio TpeOOBaHMI
denepasbHBIX TOCYIAPCTBEHHBIX CTAHIAPTOB BBICIIErO MPO(ECCHOHATBHOTO 00pa30BaHUs.
CornacHoO TpeOOBaHUSAM HOPMATUBHBIX JOKYMEHTOB CAMOCTOSITENIbHASL Pa00OTa CTY/ICHTOB SIBJISIETCSI
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeJbHOrO TMpollecca, TaK Kak oHa oOecrevyuBaer
3aKperuieHUe TOoyYaeMbIX Ha JICKIIMOHHBIX 3aHSATUSX 3HAHUW MyTeM MPHOOpPETEHHUS HABBIKOB
OCMBICJICHUSI M PACIIUPEHHS UX CONCPKaHMsI, HABBIKOB PEIIeHHUsI aKTyabHBIX MpoOiaeM (hopMup-
OBaHMS OOIICKYIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETCHIIMIA, HAay4YHO-HCCIIe0BATEIbCKON
JeSITeIbHOCTH, MOJATOTOBKYM K CEMUHapaMm, JJabOpaTOpHBIM padoTaM, caaue 3a4eTOB M 9K3aMEHOB.
CamocrosiTenpHast paboTa CTyIEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JAWTOPHBIX 3aHATUN U padoT. CamMocTosTeIbHasE padoTa B paMKax 00pa30oBaTe/IbHOTO Iporecca B
By3€ pelliaeT CeAyoIlue 3a1a4u:

— 3aKpervieHue W pacliupeHue 3HAHUW, YMEHHH, MOJyYeHHBIX CTYJIeHTaMH BO BpeMms
ayJINTOPHBIX W BHEAYAMTOPHBIX 3aHATHH, MpeBpallleHhe UX B CTEPEOTUIIBI YMCTBEHHOW W
(puznyeckon aesITeIbHOCTH;

— HpI/IO6peTeHI/Ie JOITOJTHUTEJIBHBIX 3HAHUI ¥ HABBIKOB 10 JUCHUITIITMHaM yqe6H0r0 IJ1aHa,;

— (l)OpMI/IPOBaHI/IC U pa3BUTHUC 3HAaHUHN W HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCHCHOB&TCHLCKOﬁ A€ATCIBbHOCTDBIO;

— pa3BUTHE OPUEHTAIIMU M YCTAaHOBKM HAa KaYeCTBEHHOE OCBOCHHME 00pa30BaTEIbHOM
IIPOrpaMMBbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3alNH;

— (bOpMI/IPOBaHI/IC CaMOCTOATCJIBbHOCTU MBIIIJICHUA, CIIOCOOHOCTH K CaMOpa3BUTHIO,
CaMOCOBCPHICHCTBOBAHWIO U CaMOPCAJIN3allvuu;

— BBIpaObOTKa HaBHIKOB 3(h(EeKTUBHON caMOCTOATENbHOW NpodeCcCHuOHaTbHON
TEOPETUYECKOM, MPAKTUUECKON U Yy4eOHO-UCCIIEI0BATENbCKON esITeTbHOCTH.

IMoaroroBka k Jekmuu. KauecTBo OCBOEHUs cOlepKaHUS KOHKPETHOW JUCITUTITMHBI
MPSIMO 3aBHCUT OT TOTO, HACKOJIBKO CTYJICHT caM, Oe3 BHEIIHEero MpUHYXAeHU (pOpMUpyeT y cedst
yCTaHOBKy Ha HOHy‘ICHI/IC Ha JICKIIUAX HOBBIX 3HaHHﬁ, JOITOJTHAIOIINX y)Ke UMCEIOIIIHUECA 10 I[aHHOfI
OUCIUIUIMHE. BpeMs Ha MOATOTOBKY CTYHEHTOB K JBYXYacOBOW JIGKIIMM MO HOPMAaTHBaM
cocrasisier He MeHee 0,2 gaca.

IIoaroroBka K NMpPakTHYeCKOMY 3aHATHIO. [IoNrOTOBKa K MPAKTUYECKOMY 3aHSITHIO
BKJIIOYAET CJIEYIOIIME JIEMEHThl CAMOCTOSTEIbHOW AESTEIbHOCTH: YETKOE Mpe/ICTaBIeHUe eI 1
3aJjay ero NpOBEJACHUS; BbIJACJIEHUE HABBHIKOB YMCTBEHHOU, aHAJUTHUYECKOW, HAay4YHOU
AEATENIBHOCTH, KOTOPbIE CTAaHYT PE3yJIbTaTOM MPEACTOsIIer padoThl. BripaOoTKa HABBIKOB OCYILEC-
TBJISIETCSI C TIOMOIIBIO TIOyYeHUsI HOBOW MH(pOpMAIUU 00 U3ydaeMbIX MPoIeccax v ¢ TOMOIIBI0
3HaHMS O TOM, B KaKO¥ CTENEHU B JaHHOE BPeMsl CTY/AEHT BJaJleeT METOJAMU KCCIIeJOBATEIbCKOM
AeSTeTbHOCTH, KOTOPHIMH OH CTaHET MOJIb30BAThCS HA MPAKTUUYECKOM 3aHATHH. [1oaroroBka kK
MPAKTUUECKOMY 3aHSATUIO Hepeako TpebyeT moadopa mMarepualia, JaHHBIX U CIEIHaTbHBIX
WCTOYHUKOB, C KOTOPBIMHU MPECTOUT ydeOHast padoTa. CTyleHTH JOKHBI JOMa IOATOTOBHUTH K
3aHATUI0 3—4 nipumepa GOPMYJIUPOBKHU TEMbI UCCIIEIOBAHUSI, MIPEACTABIEHHOIO B MOHOTpausix,
HAyYHBIX CTaThsIX, OTUETAX. 3aTEM OHHM CAMOCTOSITEIbHO OCYIIECTBIISIOT MOUCK COOTBETCTBYIOIINX
MCTOYHUKOB, OMpPEIesAoT aKTyaJbHOCTh KOHKPETHOTO HCCIEeNOBAHUS MPOIECCOB U SIBJICHU,
BBIJISJISIIOT OCHOBHBIE CIIOCOOBI JIOKA3aTeNIbCTBA aBTOPAMH HAYYHBIX Pa0OT IEHHOCTH TOTO, YeM OHHU
3aHUMAIOTCA. B XolIe camMoro npakTUUYECKOTO 3aHATHS CTYIEHThl CHayaja MPeaCTaBJsIOT
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HalJICHHbIC UMW BapyUaHThl (DOPMYTMPOBKH aKTyaIbHOCTH MCCIIEIOBAHM S, OOCYKIAI0T MX M 0OOCHO-
BBIBAIOT CBOE€ MHEHHUE O HaWIy4llleM BapuaHTe. BpeMsi Ha MOArOTOBKY K MPaKTUUYECKOMY 3aHSTUIO
10 HOpMaTUBaM cocTaBJisieT He MeHee (,2 Jaca.

ITogroroBka K KOHTPOJbHOI padore. KoHTposnbHas pabora HazHavyaeTcsl mocie
M3yUYeHUs ONpeeSIeHHOro paszena (pa3esioB) TUCHUIUIMHBL U TPEICTaBIIsieT COOOW COBOKYITHOCTb
pa3BepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOMydaloT OT
npenogaBarens. CaMOCTOsITeNbHAS TOATOTOBKA K KOHTPOJIbHOW paboTe BKIOYAeT B cels: —
M3yueHHe KOHCIIEKTOB JIEKI[MW, PACKPBHIBAIOIIMX MaTepual, 3HaHHEe KOTOPOro MpoBepsieTCs
KOHTPOJIbHON pa0dOTOH; MOBTOpEHUE Y4eOHOro marepuania, MOJyuYeHHOTO IMPHU MOATOTOBKE K
CEeMHUHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUS; U3yUeHHE JOMOTHUTETHOM
JIMTEPATypbl, B KOTOPOIl KOHKPETU3UPYETCs COAEPKaHHUE MTPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha IMOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
MICUXOJIOTMYECKOW YCTAHOBKM Ha YCIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpemsi Ha moAroToBKy K
KOHTPOJIFHOHM padoTe 10 HOpMaTHUBaM COCTABJIsIeT 2 Jaca.

ITogroroBka k 3k3ameHy. CamocTosiTebHAsl MOATOTOBKA K 9K3aMEHY CXOXa C
HOATOTOBKOM K 3avery, ocoOeHHO eciu oH auddepenuupoBannsii. Ho o6bem yde6HOTrO
Marepualia, KOTOprfI HYXHO BOCCTAHOBUTDH B IIAMATH K 9K3aMCHY, BHOBb OCMBICJIUTD U MOHATD,
3HAYUTEJIBHO OOJIbIIIe, TOTOMY TpeOyeTcsi OoJiblile BpeMEH! M YMCTBEHHBIX YCHJIHMHA. BaxHO
chopMHUpPOBaTh LEJOCTHOE MPEACTaBICHHE O COAEPKAHUU OTBETa HAa KaXJbIll BOIPOC, YTO
HperonaraeT 3HaHue Pa3HbIX HAYYHbBIX TPAKTOBOK CYIIHOCTH TOTO WJIM MHOTO SIBJICHHMS, IIPOLIECCa,
yMEHHUE PaCKpbIBaTh (PAKTOPHI, ONpPEAEIIAIONINe UX TPOTUBOPEUUBOCTh, 3HAHUE MUMEH YUYEHbIX,
U3y4YaBIIMX 00CyxaaeMylo pooiemy. HeoOxomumo Takske mpuBecTH HHPOPMAIHMIO O MaTepHaliax
IMIIMPUYICCKHUX HCCHGHOB&HHﬁ, 4YTO YKa3bIBA€T HAa BCECTOPOHHIOI IMOATOTOBKY CTYAEHTA K
9K3aMeHy. BpeMsi Ha MOArOTOBKY K 3K3aMEHY IO HOPMAaTHBAaM COCTAaBJIsAET 36 4acoB s
OaKanaBpoB.

@®opmMbI BHEAYUTOPHOH CAMOCTOATEJILHOI PA0OThHI

CocraBaenne raoccapus llenp camocTosITeTbHONH padOTHI: MOBBICUTH yPOBEHD
MHMOPMAIIMOHHBIT KYJIBTYPHI; PUOOPECTH HOBBIE 3HAHUS, OTPAdOTaTh HEOOXOAMMbIE HABBIKY B
MpeIMETHOI 00acTu yueOHoro Kypca. [1occapuii — ciioBaph Crielan3uPOBAHHBIX TEPMUHOB U
ux onpenenenuid. CTaths rjaoccapuss — ompeneneHue Tepmuna. ConepkaHue 3agaHusi: cOop u
CHCTEMaTU3aIusl TIOHATHI WM TEPMHUHOB, OOBbEJMHEHHBIX 00IIel crieliudruuecKoil TeMaTUKOM, 110
OJHOMY JIMOO HECKOJIbKUM HCTOYHMKAM. BrImojHeHue 3agaHus: 1) BHUMATEIbHO MPOUYUTATH
pabory; 2) ompeaenuTh HauOoJiee YaCTO BCTPEYAIINeCs TEPMUHBI; 3) COCTaBUTh CIUCOK
TEPMUHOB, OOBETUHEHHBIX OOIIel TeMaTUKOW; 4) pacIoyioKUTh TEPMHUHBI B a7i(haBUTHOM TIOPSIJIKE;
5) COCTaBUTb CTATbU IJIOCCApUsl: — AaTh TOYHYIO (POPMYIMPOBKY TEPMHUHA B UMEHHUTEIbHOM
najiexe; — O0OBbEMHO PACKPBITh CMBICI JAHHOTO TepMHUHA [lnaHupyemble pe3ynbTaThl CaMOCTOsI-
TEJILHOW PabOoThI: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAAapTHBIE 3a/1a4u MPodecCUuOHATbHON
AesITeJIbHOCTH Ha OCHOBE MH(OPMAIIMOHHON U OMOIMOrpadrueckoi KyabTypsl ¢ TPUMEHEHUEM
MH(POPMAIUOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTMH M C YYE€TOM OCHOBHBIX TpeOOBaHUU
MH(pOPMAIIMIOHHON 0e30MacHOCTH.

Pa3zpadoTka npoekTa (MHIUBUAYAJTBHOTO, rpynmoBoro) Lleiab caMocTosTeIbHOM PadoTHI:
pa3BUTHE CIIOCOOHOCTU MPOTHO3UPOBATH, TPOEKTUPOBATh, MOJAEIUPOBATh. [IpOeKT — «orpaHu-
YEHHOE BO BpPEeMEHH IleJIeHapaBieHHOE U3MEHEHHE OTICTbHOM CHCTEMBI C YCTAHOBJIEHHBIMU TPe0o-
BaHUSIMU K KayeCTBY pe3yJIbTaTOB, BO3MOXHBIMUA PaMKaMHU pacxoja CpPeJCTB U PECypCOB U
crienrIeckoi opraHu3anyeii». BeimonHenue 3aganus: 1) quarHocTrka cuTyanuu (mpodieMar-
u3aiusi, 1esenojaraHue, KOHKpeTu3anuus e, GopMaTupoBaHUE MPOEKTA); 2) MPOEKTUPOBaAHUE
(yrounenue 1ies, (byHKITUH, 3aa9 M TUIaHa padOoTHI; TeOpeTUIeCKOe MOJICIMPOBAHUE METOIOB M
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CpeJICTB pellieHus 3a/1a4; JeTalbHas MPopadOTKa ITAMOB PellleHrsI KOHKPETHBIX 3a/1a4; MOIIaroBoe
BBITIOJTHEHUE 3allJaHUPOBAHHBIX MPOEKTHHIX [EWCTBUM; cucTemaTusaluss u obOoOiieHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYMPOBAHUE NPEIINOojJaraeMoro pesyjibTara, IOIIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JeUCTBUM); 3) pediekcusi (BbIACHEHUE COOTBETCTBUS MOJYYEHHOTO
pe3yJbTaTa 3aMbICITy; onpeesieHue KadyecTBa MOTyYeHHOTO TTPOAYKTa; IEPCIIEKTUBBI €r0 Pa3BUTHS
U ucnonb3oBaHus). [Ipeamonaraemeie pe3ysibTaThl CAaMOCTOSITEbHON pPabOTHI: TOTOBHOCTD
CTYJIEHTOB HCIIOJIb30BaTh 3HaHWE COBPEMEHHBIX MPOOJIeM HayKH M 0Opa30BaHMS MPH PEIICHUH
oOpa3oBaTenbHbIX U MPOMECCHOHATBHBIX 3a7a4; TOTOBHOCTh MCIOIb30BaTh WHIWBHYaJIbHbIS
KpeaTuBHBIE CIIOCOOHOCTH IS OPUTMHAIBHOTO pelleHMs WMCCIIeAOBaTeIbCKUX 3aJad; —
CIMOCOOHOCTh MTPOTHO3MPOBATH, MPOEKTUPOBAThH, MOACTUPOBATD.

Nudopmanuonnslii mouck llens camocToATeIbHON padOTHL: pa3BUTHE COCOOHOCTH K
MPOEKTUPOBAHUIO U TMPeoOpa3OBaHUI0 yYEOHBIX NEWCTBUI HAa OCHOBE PA3IMYHBIX BUJIOB
MH(POPMAIIMOHHOTO NoucKa. MH(pOpMaIMOHHBIN MOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anmpHOM MH(popmanuu. CNUCOK COBpeMEHHBIX 3a1ay MH(GOPMALMOHHOIO TMOUCKA: pellleHue
BOIIPOCOB MOJEJIMPOBAHUSA; KjacCU(puUKaluus JAOKYMEHTOB; (uiabTpauus, KiaccupuKanus
JOKYMEHTOB; POEKTUPOBAHKE aPXUTEKTYP MOUCKOBBIX CUCTEM U TMOJIb30BaTeIbCKUX UHTEP(]EicoB;
u3BjgedeHue wuHopmanuu (aHHOTHpPOBaHWE W pedepupoBaHue TOKYMEHTOB); BBIOOP
MH(OPMAIIMOHHO-TTOUCKOBOTO SI3bIKA 3alpoca B MOUCKOBLIX cucTemax. CopepkaHue 3aJaHusl MO
BUJIAM TIOWCKA: TTOUCK OMOIMorpapuuecKkrii — MOUCK HeOOXOAUMBIX CBEJICHUI 00 MCTOYHUKE W
YCTaHOBJIEHUWE €ro HajJuuMsl B CUCTEMe APYruX UCTOUYHUKOB. Bemercs myTrem pasbicCKaHUS
oubnauorpaduyeckoir nHpopmanuu u OudAMOrpadpuueckux Nocoduin (MHPOPMAMOHHBIX
W3[1aHUI); TIOUCK CaMUX MH(OPMAIIMOHHBIX UICTOYHUKOB (JOKYMEHTOB U U3[JaHUI), B KOTOPBIX €CTh
WJIM MOKET CONIEPKAThCsl HYKHasi MH(OPMalIUsl; — MOUCK (DaKTUYECKUX CBEIEHUH, COIepKaIUXCs
B JIUTEepaType, KHUTe (Hampumep, 00 UCTOPUYECKHUX (pakTax U COOBITHAX, O OMOrpauuecKux
JAHHBIX U3 KU3HU U JESTEIbHOCTH MUcaTeIsl, YYeHOro U T. 11.). BelnosHeHue 3agaHus:

1) onpenenenue o6nacTy 3HAHUN;

2) BBIOOD THIMA ¥ UICTOYHUKOB JJAHHBIX;

3) cOop MaTepuaoB, HEOOXOAUMBIX JJIs1 HATIOMTHEHHS MH(POPMAIIMOHHON MOJIEIH;
4) or6op HamboJIee MoIe3HOol MH(hOPMAITAH;

5) BBIOOp MeTonma 00paboTKu MH(popManuK (Kiaccudukanus, KiacTepusanus, perpecc-
WOHHBIN aHaIM3 U T.[I.);

6) BBIOOp aJropuTMAa TMOKMCKA 3aKOHOMEPHOCTEH;

7) MOUCK 3aKOHOMEPHOCTEH, (popMabHBIX MPaBUJI U CTPYKTYPHBIX CBs3€ll B COOpaHHOMN
nHGOpMalIn;

8) TBOpueCKas MHTEPIIPETaLUs [TOJTYyYEHHBIX PE3YJIbTaTOB.

[Tnanupyemble pe3yibTaThl CAMOCTOSITENILHOW pabOThl: — CIIOCOOHOCTh CTYAEHTOB PelllaTh
CTaHJIAPTHBIE 3aJaud MPO(EeCCHOHATBHON AESITeJbHOCTH Ha OCHOBE HMH(POPMAIMOHHOW U
ouonnorpapuueckor KyJabTypbl C MNpUMEHeHHeM HHQPOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTMIA U C YYEeTOM OCHOBHBIX TpeOOBaHMI MH(MOPMAIIMOHHON 0€30MaCHOCTH; TOTOBHOCTb
MCMOJIb30BaTh 3HAHUE COBPEMEHHBIX MPOOJieM HayKW M 0Opa30BaHUs MPHU pelieHur o0pa3oBa-
TEJIbHBIX ¥ IPO(eCCUOHATIBHBIX 33/1a4.

Pa3pa6oTrka MyJbTHMeUiIHON mpe3eHTamun llenn caMocTosTeNbHON PadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IeHne, CUCTeMaTH3alis) Y9eOHOro Marepuania; —
oOecriedyeHre KOHTPOJISl KauecTBa 3HAaHUN; — (DOPMUpPOBAHUE CIIEIMAIbHBIX KOMIIETEHIINH, oOecre-
YUBAOIIMX BO3MOKHOCTh PaOOTH ¢ MH(OPMAITMOHHBIMU TEXHOJIOTUSIMU; — CTAHOBJICHHE OOIIEK-
YABTYPHBIX KOMIIETEHIIMI. My/nbTUMeINiiHAS TIpe3eHTalusl — MpPeACTaBICHUE COAepKaHUS
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yueOHOro marepuasia, ydeOHOW 3a/1aud C KCTOJb30BAaHUEM MYJIbTUMEUIHBIX TEXHOJOTUH.
Beinonnenvie 3aganus:

1. DTan npoeKTUpoOBaHUs: — OIpeeeHUe LeJeill UCTIONb30BaHUs IPe3eHTalun; — cOop
HEoOX0oIMMOro mMarepuasa (TEKCThl, PUCYHKH, CXeMBI U Ap.); — (OpMHUpPOBaHUE CTPYKTYPHI U
JIOTHIKY TI0Ia4X MaTepuaa; — CO3[aHue MaIlKu, B KOTOPYIO IIOMEIleH COOpaHHBIN MaTepuall.

2. Dran KOHCTPyUpOBaHUs: — BBIOOpP mporpamMmel MS PowerPoint B MeHI0 KoMTIbIOTEpa; —
olnpejesieHrue OU3aiiHa CIaiIoB; — HaIOJIHEHUe CIaliJOB COOpaHHOW TEKCTOBOWM M HATJISIAHON
nHpopMaimen; — BKIoUeHre 3G(HEKTOB aHUMAIIUU M MY3BIKAJbHOTO COMPOBOXACHUS (IpU
HEOOXOIMMOCTH); — YCTAaHOBKA peXUMa MOKa3a CJIaiAoB (TUTYIbHBIN Cai, BKIIOYAOIIUNA HauMe-
HOBaHUe Kadepsl, IJie BHINOIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPOJ M TOJT; COJIePKATETbHBIN
— CITMCOK CJIAafi/IOB MPEe3eHTAIlH, CTPYIIUPOBAHHBIX 10 TeMaM COOOIIEHUS; 3aKII0UUTETbHBIN
CJIAi]l COAEPKUT BBIBOJIBI, TIOKEJIAHUS, CIICOK JIUTEPATyPhl U TIp.).

3. DTan MOJACINPOBAHUA — IPOBEPKA W KOPPEKUHUA MOATOTOBJIIEHHOIO Mart€pualia,
OIpeaACICHUEC IMPOJOJIKUTEIIBHOCTU €ro JCMOHCTPpAlHH.

[TnaHupyemble pe3yabTaThl CAMOCTOSITENTBHON paboThl: — TOBBIIIEHUE MH(POPMAIIMOHHON
KyJbTyphl CTYAEHTOB W oOecredyeHue MX TOTOBHOCTU K HHTerpallid B COBpPEeMEHHOEe
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pelarh CTaHAApTHHIE 3aa4d MPodeccuoH-
aJIbHOW JISSITeJTIbHOCTU Ha OCHOBE MH(OPMAIIMOHHON ¥ OMOIUOrpaduuecKoi KyabTyphl C IpUMe-
HEHHEM MH(pOPMAITMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTHI U C YyYETOM OCHOBHBIX TpeOOBaHUI
nHdOpMAIIMOHHON 0€30MaCHOCTH; — CHOCOOHOCTh K KPUTHYECKOMY BOCHPUSITHIO, 0000IIEHUIO,
aHAMM3Y MPOodeCcCUOHANBLHOW MH(MOPMAITUH, TIOCTAHOBKE I1EJIM ¥ BHIOOPY IMyTel ee JOCTUKEHUST; —
CHOCOOHOCTh MPUMEHSITh COBPEMEHHBIE METOAUKHM W TEXHOJOTUU OPraHW3allii U peanu3alu
00pa30BaTEILHOTO TMpoIiecca Ha pa3IMYHbIX 00pa30BaTeIbHBIX CTYIEHSX B Pa3IMYHBIX 00pa3oBa-
TEeJBHBIX YUPEKJCHUSIX; — TOTOBHOCTh UCIIOb30BaTh MHIVBHIyaIbHbIE KPeaTUBHbIE CIOCOOHOCTU
JUIS1 OPUTMHAJIBHOTO PELIEHMS UCCIIEJOBATELCKUAX 3a4a4.

B ®BI'OY BO «UI'Y» opraHu3zanus caMOCTOSATEIbHON paOOThl CTYJIEHTOB periaMeHT-

upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, MPUHITHIM Y4eHbIM coBeToM UT'Y
22 mions 2012 r.

4.5. IllpumepHas TeMaTHKA KypPCOBBIX Pa0oT (IPOEKTOB)

[o naHHOW TUCITUIUIMHE BHITIOJHEHNE KYPCOBBIX MPOEKTOB (padoT) HE MpeLycMaTpHUBAETCSI.

V. YYEBHO-METO/IMYECKOE 1 THPOPMAIIMOHHOE OBECHIEYEHHE
TACTATIJIVHBI (MO TVJIST)

a) OCHOBHAas JHUTepaTypa

1. Masnbimivna, Hatanusa AnaronseBHa. CepBucosiorusi: NoTpedHocTH venoseka [Tekcr] :
yue0. nmocooue / H. A. Mansmuna, H. Y. Epmakosa. - M. : [lamkoB u K', 2017. - 143 c. : un. ; 21
cM. - (YueOHble n3ganus s 6akanaBpoB). - bubmmorp.: c. 140-143. - ISBN 978-5-394-02854-0 :
350.00 p.

2. PomanoBuy, Kopx Anekcannposud. CepBucHas aestebHOCTh [ Teker] @ yued. ams cry.
By30B, 00yu. mo crierl. "Cepsuc” / K. A. Pomanosuu, C. JI. Kanaues ; pen. K. A. PomaHoBuu. - 6-
e u3/., nepepad. u gom. - M. : [lamkos u K', 2018. - 283 c. ; 21 cm. - ISBN 978-5-394-01274-7 :
278.30 p.

3. CepBuc: opranu3anvs, ymnpasjieHue, MapkeTuHr [Tekcr] : y4eO. I WCHOJB3. B
oOpazoBar. mpoiiecce 00pa3oBaT. Opr., peaju3yolll. MPOrPaMMBbI BHICIIL. 00pa30BaHUsI 110 HAMPABIL.
noarot. "Ceppuc”, "Typusm", "Toctunny. neno”, "MenemxkmeHnT" (ypoBeHb OakanaBpuata) / E. H.
Bonk [u np.]. - M. : Mamkos u K', 2019. - 248 c. : un., uB. wi., Tadim. ; 22 cM. - (YueOHble N3AaHus
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s 6akajaBpoB). - ABT. yKa3aHbl Ha 000poTe TUT. J. - bubnuorp.: c. 247-248. - ISBN
978-5-394-03140-3 : 435.60 p.

4. Ceupuaerko, Opwuii [TaBnoBuu. CepBricHast IeITEIBHOCTh B 0OCTY)KUBAaHUU HACEJICHUS
[Tekcr] : yue6. nocodue / 10. I1. Ceupuaenko, B. B. Xmenes. - 2-e uzn., uctp. u jgom. - CII0. :

Jlanb, 2021. - 189 c. ; 21 cm. - (VueOnuku 11 By30B. CrieranbHast uteparypa) (bakanaBpuar u
marucrparypa). - ISBN 978-5-8114-2780-2 : 1016.40 p.

0) JoMOJIHNTEIbHAS JUTEpPaTypa

1. bocak, Buktop HukonaeBnd. be3onacHOCTh KU3HENEATEIbHOCTH YesioBeka [Tekct] :
y4eOHUK ISl CTY[. YUpex . BICIL. 0Opa3zoBanus 1o creil. mpoduieit "Ileparoruka”, "UckyccTBo 1
muzaiH", "I'ymanut. Hayku'", "KommyHukaruu. [IpaBo. DkoHoMuKa. YpaBieHue. DKOHOMUKA U
opranu3auus np-sa" / B. H. Bocak. - Crapeiit Ockon : THT, 2022. - 355 c. : wi., Tab. ; 21 cm. -
Bubmiorp.: ¢. 351-355. - ISBN 978-5-94178-762-3 : 1089.00 p.

2. Uctopus cepsuca [Tekcr] : yue6. mocobue anas CTyA. By30B, 0Oyd. IO Harpabll.
noarotoBku 43.03.01 "Cepsuc"”, 46.03.01 "Ucropus" / B. . Barnacapsiu [u ap.]. - 2-e usn.,
nepepad. u non. - M. : Uadpa-M, 2019. - 336 c. ; 22 cm. - (Boiciiee oOpazoBanue. bakanaBpuar).
- ABT. yKa3zaHsl Ha 000poTe TUT. J1. - Bubmuorp.: c. 332-334. - ISBN 978-5-16-012845-0 : 1360.00

p-
B) MepUoOUYECKas JUTepaTypa
Her.
r) 6a3bl JaHHBIX, HH(POPMAIHOHHO-CIIPABOYHbIE H MONCKOBbIE€ CHCTEMbI
Her.

B cootsetctBuu ¢ 1. 4.3.4. PI'OC BO, obOyyaonmmMcst B TeUeHHE BCEro neproaa o0yueHust
obecriedyeH HEOrpaHWUYEHHBIN AOCTyN (yHaJeHHBIH IOCTYyN) K 3JeKTPOHHO-OMOIUOTEYHBIM
CHUCTEMaM:

— OrTkpbiTass 27MeKTpoHHasE 0a3a pecypcoB W HCCIEOBAaHUN «YHHBEPCUTETCKas
nHpopmannonHas cucrema POCCUS» [DnekTponHsiil pecypc] : caiit. — Pexxum gocryna:
http://uisrussia.msu.ru 6eCCpOYHbIN

— TocynapcrBenHas uHdopmanuoHHass cucrema «HanuoHanbHast 3JeKTpOHHas
ouonoTeka» [DNeKTpOHHBIA pecypc] : caiT. — Pexum gocryna: http://H30.pd. H6eccpounsiii

— Hayunas snekrponnas 6uomoreka «<ELIBRARY.RU» [DnektpoHHblid pecypc] : caiT. -
KonTpakt Ne 148 or 23.12.2020 r. Akt ot 24.12.2020 r. Cpok neiictus no 31.12.2022 r. —
Pexum nocryna: http://elibrary.ru/

— 39BbC «M3parensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok geictust o 13.11.2022 r. — Pexxum goctyna: https://www.e.lanbook.com

— 3BC 243 «bubnuorex». ['ocynapctBennblii KOHTpakT Ne 019 ot 22.02.2011 r. OO0
«bubnmorex». JluneHsnonHoe coriamenue kK [ocymapcrBeHHOMY KOHTpakTy Ne 019 ot
22.02.2011. Cpok pnevictBust: Geccpounslii. — Pexum mocryma: https://isu.bibliotech.ru/

— 3BC «Pykont» IIKB «Bbudkom». Ne 04-E-0343 ot 12.11.2021 r. Akt Ne 6K-5195 ot
14.11.2021 r. Cpok peucreus no 13.11.2022r. — Pexxum nocryna: http://rucont.ru

— DBC «Aidyke.py/ibooks.ru» OO0 «Aidyke». Kontpakt Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 1. Cpoxk aevictBus mo 13.11.2022 r. — Pexxum goctyna: http://ibooks.ru

— DnekTpoHHO-OubnnoTeyHas cucrema «IBC IOpait». OO0 «DiaeKTpoHHOE
usparenbctBo IOpaiit». Kontpakt Ne 04-E-0258 ot 20.09.2021r. Kontpakt Ne 04-E-0258 or
20.09.2021 r. Cpok geucteug o 17.10. 2022 r. — Pexum gocryna: https://urait.ru
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— VB UBUC. Kontpakt Ne 04-E-0347 or 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBus ¢ 01.01.2022 no 31.12.2022 r. — Pexum pocryna: http://dlib.eastview.com

— DnekrponHas oudnmnoreka NI I'pedennnkoB. Kontpakr Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 ot 15.11.2021 r. Cpok neuctusa ¢ 01.01.2022 no 31.12.2022 — Pexum gocryna:
http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JUCIMITIJINHBI

6.1. YueOHO-J1a060paTOpHOE 000py/1I0BaHNE

HanmenoBanue [MepeyeHb TUIIEH3UOHHOTO
. OcHalIeHHOCTb CTIEIUATBHBIX
CIIeLIAJIbHBIX IOMEIICHUI U . N HPOrpaMMHOI0 oOecTrieYeHHsl.
N MOMEIICHHI 1 TIOMEIeHUH 51
HOMEIIeHHUH 5T N PeKBU3UTHI TIOATBEPI K JAIOIIETO
N CaMOCTOSITEJTHHON PaOOTHI
CaMOCTOSITEJIbHOW paOOThI JIOKyMeHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) s
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOJTHEHH ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

HaumenoBanue Cpoxk aelicTBusI
O6ocHoBanue st Jara BbIzaun
Ne | IIporpamMmmHor Koua-Bo npaBa
noab3oBanus I1O JIMIEeH3UN
0 NPOAYKTA TOJIb30BaHHUSI
1 | LibreOffice: v7 | YcnoBust VenoBus npaBoodnagatens Ycnosus Ycnosus
LGPLv3 TMpaBooOIaIaTesst npaBooOnagarens | mpaBoodnagaTesns
2 | OpenOffice VYcnosus VcoBus UCTIONB30BAaHUA IO CCBUIKE: Vcnosus Vcnosus
4.1.3 nipaBooOagaresns | https://www.openoffice.org/licenses/PDL.html | mpaBooGnanaresns | mpaBooOnagarens

6.3. Texunueckne u 3JeKTPOHHbIE CPeICTBA

MCTO,HI/I‘{CCKOﬁ CHCTEMOU npenojgaBaHus MpEeAYyCMOTPEHO HCIIOJIb30BAHUE TECXHUYCCKUX U
QJICKTPOHHLIX CPEACTB O6y‘IGHPIH N KOHTPOJIA 3HAHUU CTYOCHTOB: MyHbTHMCIIHIZHHG MMpE3CHTAlH,

(pparmenTs prIBLMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOI'N

[Tpu peanu3anuy mMporpaMMbl JaHHOW JAUCIMITIMHBI UCTIOIB3YIOTCS pa3iMyHble 00pa3oBa-
TeJIbHbIe TEXHOJIOTUU, B TOM YHCJIe JIEKTPOHHOE O0yuYeHHe U JUCTaHIIMOHHbIe 00pa3oBaTesIbHbIe

TEXHOJIOTNH.

[TpoGnemHoe oOyueHne

Co3pmanue B yueOHOM IeATEIBHOCTU MPOOJIEMHBIX
CHUTYaIIUi U OpraHu3alus aKTUBHOM
CaMOCTOHTeJIBHOﬁ EATCJIIBHOCTHU yLIaHII/IXCH 10 UX
pa3pelieHuio, B pe3yJIbTaTe Yero MpOUCXOIUT
TBOp‘IeCKOG OBJIaICHUE 3HAHUAMMU, yMeHI/IHMI/I,
HaBBIKAMH, Pa3BUBAIOTCSI MBICIUTEIbHbIC
CIIOCOOHOCTH

PazHoypoBHeBoe 00yueHue

V npenopaBarens NosABISETCS BO3MOXKHOCTD
nomorarb c1aboMmy, yIeasTh BHUMaHUE CUIbHOMY,
peanu3yercs jKeJlaHhe CHIIbHBIX yJalixcst ObicTpee
¥ [1yOke MpoaBUraThcst B 00pasoBaHnu. CHTbHBIE
yJalyecs: yTBepkJaloTCsl B CBOUX CIIOCOOHOCTSIX,
cya0ble MOMYYaloT BO3MOXHOCTb MCIIBITBIBATh
yu4eOHBI yCIIeX, MOBBIIIASTCS YPOBEHb MOTHBALIUH
yUEHbs1.
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[TpoexTHBIE METOIBI O0yUYECHUS

PaboTa 1o JaHHOW METOOUKE JaeT BO3MOXKHOCTD
pa3BUBaTh UHIUBUAYAJIbHbIE TBOPUECKUE
CMOCOOHOCTH yualuxcs, 6ojaee 0CO3HAaHHO
MOAXOAUTH K MPOheCCUOHAILHOMY U COLIUATTbBHOMY
CaMooIIpeIeSIeHUIO

HccnepoBarenbckue METO/IBI B

0o0y4eHun

JlaeT BO3MOKHOCTb yUalMMCSsI CAMOCTOSITEITBHO
TIOTIOJTHATh CBOW 3HAHUSI, T-TyOOKO BHUKATh B
u3y4yaemylo npoosieMy 1 MmpearosaraTb myTu ee
peleHus, YTO BaXHO Mpu (hOPMUPOBAHUN
MHUPOBO33pEHUsI. DTO BaXKHO ISl ONpe/IeIeHUs
VH/IMBU/IyaIbHOW TPACKTOPUU Pa3BUTHS KaXI0TO
oOyyarorerocs

.HGKI_II/IOHHO-CCMI/IHapCKO-3a‘ICTHaH CUCTEMA

JlaHHas cUCTeMa JIaeT BO3MOKHOCTb
CKOHIICHTPUPOBATh MaTepuall B OJIOKH U
NIPENOJHOCUTD €ro KaK eIUHOE 1IeJI0e, a KOHTPOJIb
HPOBOJIUTB TIO MPEIBAPUTEIHHON TOATOTOBKE
00yJaIoIIUXCst

TEXHOJIOTUHA

NHpopMaliMoHHO-KOMMYHUKAIIMIOHHbIE

M3MeHeHMe U HeorpaHMUYeHHOe o0oraiieHue
conepkaHrst 00pa30BaHMsl, UCTIOIb30BAHUE
VHTErpPUPOBAHHBIX KypcoB, focryn B UHTEPHET.

HanmveHoBaHHe TeM 3aHATHH ¢ HCIOJb30BaHHEM aKTHBHbBIX (bOpM OﬁyquI/IH:

Kon-Bo gyacoB
®dopma / Metoapt
(13 HuUX
Ne Tema 3anarusa Bun 3angatuga VHTEPAKTUBHOIO
3JIEKTPOHHBIE
00yJYeHusI
YJachl)
1 | KoHTakTHas 30Ha: [TpakTnueckoe Pemennie cutyauroHHpix | 2
TMOHSATHE, TPeOOBaHUS, 3aHATHE 3aJa4
(paxTOpBI
2 |Ilpupona u ucrounuku | [Ipaktuyeckoe Pemenvie cutyaunoHubix | 2
KOH()JIMKTOB B 3aHATHE 3aja4, 00CykJIeHHe
KOHTAKTHOM 30HE
3 | Be3omacHocth [TpakTnyeckoe Pemennie cutyauvonupix | 2
00CITy’)KUBaHUS HA 3aHATHAE 3a1a4, 00CykKJIeHHe
CEpBUCHOM
MPEITTPUATHH .
4 | Cranmaprbl [IpakTrueckoe OO6cyxieHre 2
00CTy)KUBaHUS 3aHATHE MpeCTaBIeHHBIX padoT

VIII. OHEHOYHbIE MATEPHAJIbI JIA TEKYIIEI'O KOHTPOJIA 1
IMPOMEZKYTOYHOM ATTECTAITNHA

8.1. OueHouyHbIe CpeACTBA TEKYIEr0 KOHTPOJIs

Bun koHTposia
m\n A p

KonTponupyemblie TeMbl (pa3iesbl)

KomnereHiun,
KOMITOHEHTBI KOTOPBIX
KOHTPOJIUPYIOTCS
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Tect

OCHOBHBIE TIOHATHS CEPBUCHON
JesITeJIbHOCTH: CePBUC, YCITyTa,
00CITy)KUBaHUE..

Crientucprika, Kaccupukaiv U BUIbI
YCIIYT..

Poib cepsl yeayr B SKOHOMUKE.
KoHTakTHas1 30Ha: OHATHE, TPeOOBAHUS,
(paxTOpBI.

[Tpupona u UCTOUHUKU KOH(IMKTOB B
KOHTaKTHOU 30HE.

OCHOBBI KauecTBa yCIyr u

00CITy KUBaHUSI.

Be3omnacHocTh 00CTYXKMBaHUS, CEPBUC
0€30IacHOCTH.

JlokyMeHTallMoOHHOe OOecTieueHue
6e30MacHOCTH OOCITYKMBAHUSI.

OIIK-7

Scce

OcHOBHbIE IOHATHUSI CEPBUCHOM
JeATEbHOCTU: CEPBHC, YCIIyTa,
00CITy)KUBaHHUE..

Posb cepbl yeiIyr B 5KOHOMHUKE.
[Tpupona u UCTOUHMKU KOH(IIMKTOB B
KOHTAKTHOM 30HE.

OIIK-7

HoxkJaa/mpe3eHTanus

OCHOBHBIE TIOHSITHSI CEPBUCHOM
JeSITeJIbHOCTU: CEPBUC, YCIIyTa,
00CITyKUBaHUE..

Poinb cdepsl yeiiyr B 5KOHOMUKE.
BeszomnacHocTh 00CTyKMBaHUS, CEPBUC
0€30IacCHOCTH.

OIIK-7

HpaKTI/I‘{eCKOC 3aJaHuc

Criertucprka, Kaccupukay U BUIbI
YCIIYT..

Poinb cdepsl yeiyr B 5KOHOMUKE.
KonrakTHast 30Ha: MOHsTHE, TPeOOBAHUS,
caxTopsI.

[Tpupona 1 UICTOYHUKU KOH(IUKTOB B
KOHTaKTHOH 30HE.

OCHOBBI KauecTBa ycIyr u
00CITy ) KMUBaHUS.

OIIK-7

Pemenue 3amau

KoHTakTHast 30Ha: MOHsATHE, TpeOOBaHMS,
(paxTOpBI.

[Mpupona u UCTOYHUKH KOH(DIIMKTOB B
KOHTaKTHOH 30HE.

Be3omnacHOCTh 00CITYKMBaHUS, CEPBUC
0€30IaCHOCTH.

OIIK-7

KonTponbHas padora

OcCHOBBI KauecTBa yciayr u
0OCITyKMBaHHUSI.

OIIK-7
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7 Pedepar JlokyMeHTalMoHHOe oOecrieueHne OIIK-7
6e30MacHOCTH OOCITYKMBAHUSI.

8 YcrHbii onpoc JIoKyMeHTaIMOHHOe 00ecIieueHue OIIK-7
6e30MacHOCTH 00CITyKUBAHUS.

IIpuMephI OIEHOYHBIX CPEJICTB /ISl TEKYIIEro KOHTPOJIS
JleMOHCTPAllMOHHBbIII BAPHAHT TeCTa

1. 3adanue ¢ edunuurvim 8b100poM. Bolbepume ooun npasunvhviii omeem.
OCHOBHOI1 TapaMeTp KauecTBa yCIIyTru:

a. IOCTYIHOCTb YCIIyTH;

b. SKOHOMUYHOCTb YCITYTH;

¢. nH(OPMAITMOHHAS COCTABJISIIOIIAST YCITyTH.

d. 6e30IMacHOCTh YCIIyTH;

2. 3adanue ¢ eOuHuUHbIM 8b100pOM. Buibepume 00un npasunvibvili omeen.

ObnacTe 4YeI0BEYECKUX B3aMMOOTHOLICHUH, IAe (POPMHUPYIOTCS U COBEPIIEHCTBYIOTCS
crienpruecKre TEXHOIOTUH MO YAOBJIETBOPEHHUIO YEJIOBEYECKMX MOTPEOHOCTEN - 3TO

a. CepBucHas AesSITeNbHOCTb

b. Cepsuc

c. Cepa obcyxkuBaHUS

d. Ob6cnyxvBaHue

3. Baoarue omxpwvimoii ghopmol. Beeoume omeem.

Pe3YIILTaT HEMMOCPEACTBECHHOTI'O B3aHMOHeﬁCTBHH UCIIOJIHUTEIA U HOTpe6I/ITeJ'IH, a TaKXe
CcOOCTBEHHOM ACATCIIBHOCTH UCITOJTHUTEIIA IO YAOBJIICTBOPECHHUIO HOTpC6HOCTI/I l'[OTpe6I/ITCII${ - 9TO

4. 3aoanue c mHoNiCecmEeHHbIM 8bl00poM. Boloepume 4 npasunvhvix omeema.
K 0coOeHHOCTSIM yCITyT OTHOCSITCS:
a. COXPaHsEMOCTb

HEOT/IEIMMOCTb OT UCTIONHUTEIS

TMIOCTOSIHCTBO pe3yJibTara

HEOCA3a€EMOCTb

b.
c.
d.
€. HeBO3MOKHOCTh X PaHEHHUSI
f. MaTepraIbHOCTD

€. HETIOCTOSTHCTBO Ka4yecTBa

5. 3adanue ¢ mMHOdMCECMBEHHBIM B8bI00POM. Bbibepume 2 npasunvhbix omeema.

OHPCHGHI/ITG, KaKW€ KOMITOHCHTBI CEPBHUCA HA MMPEAIIPUATHN OITUCBIBACT KJIMCHT B OT3bIBE —
«VIMBHJIO OTCYTCTBHE HaBSI3bIBaHWi yciyr», «KaOuHeT HeGOJbIION, YMCTHIA, HHTEPHED HE
oOpeMeHeH JIMIITHAMU JIETaIIMU»

a. OpPraHu3alMOHHO-TEXHUYECKUI

b. ncuxosaoruvecKui

C. STUYECKUU

d. acreTnueckuit

6. 3adanue ¢ eOuHuuHbIM 8b100pOM. Bolbepume ooun npasunvhvili omeem.

KoHTakTHada 30Ha - 3TO
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a. MeCTO MPeJOCTABIEHHS] YCIIYT, IIe UCTIOJTHUTENb YCIIYT B3aUMOJIEHCTBYET C MOTpeOuTeIeM
yCIIyT

b. MecTo MpeaocTaBiIeHus yCIyT, T/ie HAXOAATCS KOHTAKTHI TPEANPUATHS YCIYT

C. MECTO, TJIe TOTPeOUTEeN b YCIyT MOKET OCTABUTH CBOM KOHTAKTHBIE JJAHHbIC

d. MecTo OTIbIXa UCTIONHUTENS YCIIYT

7. 3adanue ¢ eOUHUUHBIM 8b100pPOM. Bblbepume 00uH npasunbHbulii omeem.

UTo MOXHO OTHECTH K THUITy YCIIyT, KOTOPBIN XapaKTepU3yeTcsl BBICOKOM CTETIEHbI0 HeMaTep-
MAJbHOCTH Pe3yJIbTaTa YCIYTd U BBICOKOM CTENEHbIO BOBJICUEHUsI BHEIIHETO (pakTopa?

a. KOHCYJIBTAIIMIO TICUXOJIOTa

b. cozgaHue CrpaBoOYHON Oa3bl JaHHBIX

C. 3aBTPaK MO THITY [IBEICKOTO CTONA

d. yciyru o au3aiiHy MHTEPbEPOB

8. 3aoanue c eduHuunbim 86100poM. Bolbepume ooun npasunvhwiii omeemn.

JlesiTeNbHOCTh TOCYAAPCTBEHHBIX M YaCTHBIX OpPraHU3alluii, a TAK)Ke OTICJbHBIX CIIelra-
JIMCTOB, HATPaBJICHHASI HAa YJOBJIETBOPEHUE MOTPEOHOCTEH COIUATIBHBIX OOBEKTOB B OE€30MaCHOCTH
- 3TO

a. 6e30MacHOCTh

b. yciyru 6e30MmacHOCTH

C. cepBUC OE30MacHOCTH

d. 6e3omacHOCTb yCayr

9. 3adarue ¢ eOuHUUHbIM 8b100POM. Boibepume oourn npasunvhwvili omeem.
ConuanpHbIi PUCK - 3TO

a. moTepsi JeHer, HeMPeABUICHHBIE PACXO/IbI

b. moTepst BpeMeHH, MOCIE/ICTBHSA 3a/IePKEK CPOKOB

C. HEYJIOBJIETBOPEHHOCTh Pe3yJIbTaTaMK OOCITYXKUBAHUS

d. MBICITU ¥ peaKIMU OKPYKAIOIIUX

10. Badanue ¢ mHodxcecmaeHHbIM 8bl00pOM. Boibepume 4 npasunvhvix omeema.

K kommnaeHc-puckam (compliance risks) oTHOcATCA MaTepuasibHble M HEMaTepUaJIbHbIE
MOTEPHU U3-3a

d. IOTEpU pEITyTAllMN N3-3a HESTUYHLIX ITOCTYIIKOB COTPYIHHUKOB

b. H6C06HIO,HCHI/IH 3daKOHOHATECJIbCTBA U B PE3YJIbTATEC NNPUMCHCHUSA CaHKI_[I/Iﬁ " UHBIX MEp
BO3I[€I7ICTBI/IH CO CTOPOHBI HA/I30PHLIX OPraHoOB

C. KOPPYIIMOHHBIX CXeM
d. mpo6seM BO B3aMMOJEHCTBUHU C MOCTABIIUKAMU
€. OIIMOOK MPH OpraHU3aIMK KaApOBON paObOTHl M OPraHMU3alluy TPyaa

f. urHopupoBaHusl, HaApyIIEHUs] COTPYAHUKAMHU BHYTPEHHUX JOKYMEHTOB OpraHU3alluu,
CTaHJIapTOB

8.2. OueHoYHbIe CpeACTBA /IJIsI IPOMEKYTOUHON aTTeCTallu
Bonpocsl Kk 3aueTy ¢ OLEHKOI:
1. Cepa ycayr. Uto BXOOUT B IOHATHE C(PEPBI YCIIYT.

2. IlonsTus: cepBuc, ycayra, 0OCIyKUBaHUE, CEPBUCHAS AEATEBHOCTb.
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3. IlpennocelIKu BO3HUKHOBEHUS W Pa3BUTHUs CEPBUCHOM jesTeabHOCTU. WcTtopus
CEPBUCHOM JI€ATEIbHOCTH.

4. CoBpeMeHHbII CepBUC: TTPUHIIUIIBI, TEHICHIIUU.

5. CpoiictBa ycinyru. OTimyus yciayru OT ToBapa.

6. Knaccugukarmu ycayr. Tumnonoruu yciyr.

7. DKOHOMUYECKHE CEKTOpBI. Poiib cpephl yeayr B SKOHOMUKE.

8. Kusnennpid k1 yoryru. Ocodernoctu. Crienuduka.

9. CepBucuzalus - CylHOCTb 1 3HAYEHHE.

10. KontaktHas 30Ha. Onpesiesnenre. OCOOEHHOCTH U (DAKTOPBI KOHTAKTHOW 30HBI.
11. KoMrnoHeHTHI cepBrca Ha MPEANPUATAN CPEephl YCITYT.

12. 7KanoOs! 1 KOHMIUKTH B cpepe yenyr. Pekomenaanum no paspemieHno KOHMIMKTHBIX
CUTYalIMi ¥ 00pabOTKe Kayoo.

13. KauecTBoO ycCiyru, nokasaTejau KauecTBa yCJIyTd, MaTepUaJIbHbIE MTOKA3aTelId KauyecTsa.
«KauecTtBeHHas yciayra» C O3ULUU KJIUEHTA.

14. Be3omacHOCTh OOCITYKMBAaHHS B CEPBUCHOW NesATeNbHOCTHU. AcrneKTol. Kpurepuun
obecrieyeHusl.

15. BocipuHrMaemble pUCKU ITPU MOKYTIKE U UCHIOIb30BAaHUU YCITYT.
16. Ctpykrypa ynpasienus cepoit yciayr. OpraHsl yrpaBieHuUs.

17. Cranpaptel u TOCThI, perymupyorue cdepy ycayr u 6e30MacHOCTb OKa3aHHUs YCIIyT.
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Pazpa6oTunkm:

-
a7/ o
7Y/ CTapUIMM NIPENnoaaBareib E.B. Becenosa
~ (noonucw) (3aHuMaemast QONIHCHOCHb) (unuyuanel, pamunus)
> % y
/7 / JIOLIEHT H.A. AaTOHOBA
(noonucw) (3anumaemast OONNHCHOCHIb) (unuyuanvl, amunus)
/ f
ol JIOTIEHT H.C. IMankeeBa
(noonucw) (3anumaemast OONHCHOCMb) (unuyuanvl, amunust)

[Mporpamma cocrtabieHa B cooTBeTcTBuu ¢ TpedoBanusmu ®PI'OC BO u yuerom
pekomenganuii IIOOIT no nanpasnennioo noarotoBku 43.03.02 «Typuzm».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kadeapsl Typr3Ma U cepBrca

ITpotokon Ne 8 ot «11» mapra 2026 T.

3aB. Kaeapbl H.A. AnTOHOBa

Hacmoswas npoepamma, ne modxcem Ovimb 80cnpousgedena HU 6 Kakou ¢popme oe3
npeosapumenbHoz20 NUCbMEHHO20 Pa3peuteHus Kagheopul-paspadomuuxa npozpammel.
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