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I. HEJIA 11 3AJAYU JNCIUIIJIMHBI (MO AYJIA)

Ieum: ITponemoHcTpUpOBaTh CTyAEHTaM (peHOMEH Oe30IaCHOCTU KaK YCJOBUS, B KOTOPBIX
HaXOJUTCSI OOBEKT, KOT/la JeCTBUE BHEIIHUX M BHYTPEHHHMX (DAKTOPOB HE BIIEUET INEHCTBUH,
CUMTAIOIUXCA OTPUIATEIbHBIMM MO OTHOIIEHWIO K TaHHOMY OOBEKTY B COOTBETCTBHUH C
CYILLECTBYIOIIMMH Ha JaHHOM 3Tare NOTpeOHOCTSIMY, 3HAHUSMU U INpeAcTaBieHussMU. OcBoeHNe
00y4aloIUMKCS TEOPETUYECKUX 3HAHUH O YeJOBEKE M ero MOTPeOHOCTSIX, OCHOBHBIX 3aKOHOB M
THOJIOKEHUI CEPBUCHOM JIESITEIBHOCTU U €€ POJIM B OE30I1aCHOM IIPOLIECCe YAOBIETBOPEHUS MOTped-
HOCTEH.

3axaun:

— TO3HAaKOMHUTh C MHCTUTYTOM CEpBHUCA KaK CpelioH, obecreunBamoieid KoM¢popTHOE
MPOKMBaHKE, OTBEYAIOIIeH 3a MOBBIIICHUE KAUueCcTBa KU3HU JIIOJIEH;

— MPOaHAJIU3MUPOBATh CHEUU(PUKY YCIYTH C TOUKU 3PEHUs TOIMYCTUMOCTH M BO3ZMOKHOCTH
MOABJIEHU Pa3JIMYHBIX PUCKOB B IIPOLIECCE €€ NPEJOCTABIICHNUS;

— C(pOpMI/IpOBaTb YMCEHU S TOCTPOCHUSA ACPEBA PUCKOB B CCpBHCHOi/JI ACATEIIBHOCTH,

— c¢opMUpOBaTh HaBBIKA MPOEKTUPOBAHUS U OpraHU3alluy CUCTEMbl MEPOIPUSATHUH,
HanpaBJIeHHBIX Ha oOecrieyeHne 6e30MacHOCTH OOBEKTOB M CYObEKTOB CEPBUCHON JEATETbHOCTH.

II. MECTO JUCIAIIJIMHBI B CTPYKTYPE OIIOII BO

2.1. YuebOHas gucrurimHa (Moaynb) «CepBHCHAs IesITEIbHOCTh» OTHOCHUTCS K YacTH,
opmupyemoii ydyacTHUKaMH 00pa3oBaTesIbHbIX OTHOIIEHUH «Biok 1. [Jucuunirsel (MORY/In)».

JMciunvHa peiHa3HaueHa [T 3aKperUieHus] 3HAaHUU W yMeHHH B cepe 0e30MacHoro
cepBHCca M OTPAOOTKM MPAKTUYECKUX HABBIKOB B OOJIACTH OPraHU3AIlMOHHO-YIPaBICHYECKON
JesITeIBHOCTU B chepe cepBuca.

2.2. 11 u3y4eHus1 JaHHOW YIeOHOU TUCIMIUIMHBI (MOIY/Is1) HEOOXOAMMBI 3HAHWS, YMEHUSI
Y HaBbIKU, (pOpMUpYEMbIE MTPEIIIECTBYOIIMMA AUCIUIUIMHAMMU:

— BesomacHOCTh XU3HENEATENBHOCTH,
— Teopusi MOBCEAHEBHOCTH;
— OCHOBBI TypU3Ma U UHIYCTPUM TOCTEPUMMCTBA.

2.3. TlepeueHsb MoOCENYOMMX Y4eOHBIX AUCIMIUINH, JJIsI KOTOPHIX HEOOXOAMUMBI 3HAHUS,
yYMEHUS U HaBBIKU, (DOPMUpPYEMbIE TaHHOUW yUeOHOW AUCITUILIIMHOM:

— OpraHuzaiiysi TOCTHHUYHO-PECTOPAHHOTO CEPBUCA;

— CoBpeMeHHbIE TEXHOJIOTUY B TYPUCTCKOM U TOCTUHUYHO-PECTOPAHHOM CEPBUCE;
— TexHONOruK 1 OpraHu3alus SKCKYPCUOHHBIX YCIYT;

— OpraHuzaiiysi TypUCTCKOM JIeSTEIbHOCTH;

— IIporpammHOe oOecriedeHre CEPBUCHOM IEATETbHOCTH.

ITII. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JUCHUITJINMHBI

[Tpoiiecc ocBOeHUST IUCHUIUIMHBI HApaBJieH Ha ()OPMUPOBAHKE KOMIETEHIIUN (3JIEMEHTOB
cnenyonux komneteHuin) B coorBerctBur ¢ PI'OC BO u OIT BO no naHHOMy HarpaBJIeHUIO
MOJATOTOBKU:

Ilepeyenb MUIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI 10 JUCIUILINHE (MOIYJII0),
COOTHECEHHBIX C HHANKATOPAMHU J0CTHKEHUsI KOMIIeTeHINI



Nuaukaropsl

TpeOOBaHUI 3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBAHHH BBITIOJIHEHHSI
HOPM U IIPaBUJI OXPaHbI TPyAa U
TEXHHUKHU 0e30MacHOCTH

Komnertenmus . PesyabTarhl 00y4eHust
KOMIIeTeHIUI
OIIK-7 OIlIK-7.1 ObecrieunBaeT 6€30MaCHOCTD
CnocobeH obecrieunBarh 00CITy)KUBaHUSI IOTpeduTeneit
6e30MacHOCTh OOCTYKUBAHUS yCITyT
notpeduTesneit u coomoaeHne
OIIK-7.2 Cobmonaer TpeOOBaHUS OXPAHBI

TpyZa U TEXHUKU O€30MacCHOCTH B
NO/Ipa3/ieieHUsIX PeapUsTUil
u30paHHOU cepsl IeATeTbHOCTH

IV. COAEP KAHUE U CTPYKTYPA INCHUIIJINHDbI

TpyroeMKOCTh AUCLMILIMHBI COCTABJsAET 3 3a4eTHBIX eAuHULBI, 108 yacoB, B TOM uucie 9
YacoB Ha KOHTPOJIb, U3 HUX 9 YacOB Ha 9K3aMeEH.

W3 HUX peanmsyercsi C UCMIOIB30BAHUEM IEKTPOHHOTO OOYUeHHUS U TUCTAHIIMOHHBIX 00pa3o-
BaTeJIbHBIX TEXHOJIOTHIA 91 yac caMOCTOATENHHOM PadOTHI.

dopma MPOMEKyTOUHON aTTECTALlMN: IK3aMEH.

4.1 Conep:xanue JUCHHUILUIAHBI, CTPYKTYPHPOBAHHOE 10 TEMaM, ¢ yKa3aHHeM BU/I0B

yueoHbIx 3aHsaTuii 1 CPC, oTBeleHHOr0 Ha HUX KOJNYEeCTBA aKaJeMHYeCKHX YacOB

Buibl yueGHOIM pabOTHI, BKITIOYAS

KaK OCHOBA YJOBJIETBOPEHHUSI
norpedHocreil. Teopus u
MpakTUKaMecTo CepBUCHOM
JeATETbHOCTH B SKOHOMUKE
1 TTIOBCEIHEBHOCTH.
IlonsaTHs, 3aKOHBI,
XapaKTePUCTUKHU.

p 5 DopMel
CaMOCTOATEIbHYIO PabOTy OOYHAIOMMXCA | 1ovrrarg
U TPYIOEMKOCTh KOHTPOILS
(B yacax) yere-
< .
o | KonrakrHas pabora npenonasarens | £ | BaeMOCTH,
3 ¢ 00yJarIMMHUCs ‘g dopma
n/n | Pasgen qucnurumasby/Tembl | yHaloml 8,
9} 5 npome-
@) .
Cemu- E KYTOUHOU
Hapekue | . 3] arrec-
OHCYNIb- | &
Jlekiyu | (mpaxr- ¥ 1) TalWu
Taln 5
HYecKue) S (o
3aHATUA S CEMeCTpam)
1 | Ilonsarue "cepBucHas 2 |1 1 0 30
NEeATEIbHOCTD"
(cepBucosnorus).
2 | CepBucHas 1eATEIbHOCTh 2 |2 1 0 30




3 | be3onacHocTh 2 |1 2 0 31
0OCITy’KMBaHHSI KaK TapaHT
KavecTBa CEpBUCHON
JeSTeTbHOCTH.
Hroro 3a 2 cemecTp 4 4 0 91 (3x3(9)
Hroro yacos 4 4 0 91

4.2 TInaH BHeayJUTOPHOI CAMOCTOATEJIbHON Pad0THI 00yJaIOMMXCs MO

JUCHMILTHHE
CamocrositesibHasi paboTa 00y4JaroIuXcst
3ar-
VY4eOHO-
aThl
p METOIH-
Bpe-
0 YyecKoe
MEHHU e-
’ obecrre-
Ce- Hazsanue . Cpoku yac. | HOYHOE
Bun camocrositennbHON JeHue
MECTP paszaeia, TEMbI BBITIOJI- (13 cpen-
0 camo-
padoTs
HEHUA | HUXc | CTBO
CTOSI-
Tpu- TEJILHOM
MeHe-
padoThI
HUEM
A0T)
2 TTousarue st oBJIaieHNs 3HAHUSIMHU: YTCHUE B 30 TCCT, CM. 1.
HOHOHHHTCHLHOﬁ JINTEPATYPhI
"cepBUCHASA payp teuenue |(30) |Ped 4.4
JesITeIbHOCTD " cemecrtpa
(cepBucosorus).
2 CepBucHas [l 3aKpenuienus u B 30 Tectr, |cMm. 1.
CHCTEeMATH3AINH 3HAHMUI: OTBETH Ha
JeATeJIbHOCTh KaK " teuenue |(30) |In 4.4
KOHTPOJIbHBIE BOITPOCHI
OCHOBA ceMmecTpa
Y/IOBJIETBOPEHUSI
NOTPeOHOCTEH.
Teopus n
npakTukaMecro
CEPBUCHOM
JeATeTbHOCTH B
9KOHOMMUKE 1
MOBCETHEBHOCTH.
IMongTrs, 3aKOHBI,
XapaKTepPUCTUKU.
2 BbesomnacHocTb Anst 3aKpenienns u B 31 Tecr, |cMm. .
CHCTeMaAaTHU3aluu 3HaHl’[ﬁ: OTBETHI HA
00CITy)KUBaHUSI " teuenne |(31) |1 4.4
KOHTPOJIbHBIE BOITPOCHI
KaK rapast ceMmecTpa
KauecTBa
CEPBUCHOM
JESATETBHOCTH.
O61mas Tpy10eMKOCTh CAMOCTOATEJILHOI PadoThI MO 91

JUCIUILIAHE (Jac)




N3 Hux 00'beM CaMOCTOSATENLHOH PadOTHI ¢ HCMOJIb30BaHueM | 91
3JIEKTPOHHOTO 00yYeHUsI U JUCTAHIMOHHBIX

00pa30BaTeJbHBIX TEXHOJOTUH (Jac)

BrogzkeT BpeMeHN caMOCTOSTEJIbHOH PadoThl, 91

npeayCMOTPEeHHbIN y4eOHBIM MJIAHOM JIJIS1 TAHHOM

JTHCIUILIAHLI (Jac)

4.3 Copep:xanue yueOHOro MaTepuaia

TpynoemkocTsb
TUACHUIIIAHEI (3.€.)

3

HanmeHoBaHMe OCHOBHBIX
pazzaesnoB (MogyJiei)

[TonsiTue "cepBUCHas IESITEILHOCTD" (CEPBUCOIOTHSA).
CepBucHasi IeATEIbHOCTh KaK OCHOBA Y/IOBJIETBOPEHUSI
norpe6Hocteit. Teopus u mpakTHKaMecTo cepBUCHON
JeSITEJIbHOCTU B 9KOHOMUKE U TTOBCEHEBHOCTHU.
[ToHsATHUS, 3aKOHBI, XaPAKTEPUCTUKU.
Be3omnacHocTh 00CTyKMBaHUS KaK TApaHT KayecTBa

CCpBHCHOfI JCATCIIbBHOCTH.

dopmsbl TeKy1LIETO
KOHTpPOJISt

Tecr, pedepar, yCTHbIM ONPOC, JOKJIAL/TPE3eHTALNS,
IIPAKTUYECKOE 3aaHKe, [JIOCCAPUH 110 IIPEAMETY

dopma rnpoMeRKyTOUHOM
arTecTalyu

DK3aMeH

4.3.1. IlepeyeHb ceMHHAPCKUX, IPAKTHYECKUX 3aHSTHII 1 1a00PaTOPHBIX PadoT

Ne pasnena u TpynoeMKocTsb,

HaumveHnoBanue cemuHapos,

Ne TEMBI yac. (u3 Hux | OtneHounsle | PopmMupyembie

MPaKTUYECKUX U
/11 | TUCLIUTLIIMHBL 3JIEKTPOHHBIE | CpEICTBA | KOMIIETEHLMHU
Ja00paTOpHBIX padoT
(Momyis) YJachl)

1 1 Teoperrnueckrie OCHOBBI 1(0) Tecr, YO, |OIIK-7.1,

OCHOBHBIE TIOHATHS O, I3 OIIK-7.2

"'CEepBUCHOM AESATENbHOCTH" .
VYcnyra: CBOWCTBA , THIIH,
(pyHK1IMM, KaTeropuu.
KonrakTHast 30Ha. Bumpl
KOHTaKTHBIX 30H. PoJib
KOHTaKTHOH 30HBI B
CEPBUCHOM JIeSITeJIHBHOCTH




Ne pasnena u
TEeMbI
JACIUTITAHBI
(Momyis)

HaumveHnoBanue cemuHapos,
MPaKTHUECKHUX U
Ja00paTOpHBIX padoT

TpynoeMKocTb,
qac. (U3 HUX
JIEKTPOHHBIE

4ackl)

OLEHOYHEIE
cpencrBa

dopmupyembie
KOMIIETeHIIUN

2

TpeTuuHblil CeKTOP
SKOHOMUKH. CepBUcH3alus
9KOHOMUKH U CEPBUCU3ALINS
oO1ecTsa..

Tosap u yciyra. CBoiicTBa.
Ommums yciyru ot ToBapa.
MunoBanusa. MHHOBanus u
HOBIIIECTBO

VCTOYHUKY UHHOBALMIl B
CEPBUCHOM JIeSITeJIbHOCTH.
CBs13b NOHATHSA
"MHHOBaIMS" C OCHOBHBIMU
MOHATUSIMU " CEPBUCHOMN
JeATEbHOCTH (yCayra,
kauectBo yciyru, KLY,
KOHKYPEHTOCIIOCOOHOCTH)

IMPUHOUIIUAJIBHBIE Pa3JINnYuAd.

1(0)

Tecr, 1, II3

OIIK-7.1

BezonacHocTh
o0CITyKMBaHU (YCITYTH).
PasnoBunHocTn
0e30IacHOCTH
obcnyxuBanus. [19Th
OCHOBHBIX HarlpaBJICHUI
6e30macHOCTH
00CITy)KUBaHMUS. .
AcnekTbl 6€30MacHOCTH
00CITyKUBaHUSI.
BbezonacHocTh
00CITy)KUBaHUS U
HOpPMAaTUBHO-TIpaBoBasi Oa3a

2(0)

Tecr, 1, I3

OIIK-7.1,
OIIK-7.2

4.3.2. Ilepeuenn TeM (BONPOCOB), BLIHOCHMBIX Ha CAMOCTOSITEJILHOE H3yYeHe

CaMOCTOSITeJIbHOI Pa0OTHI CTY€HTOB

No Tema 3amanue Popmmpyemas K
n/n KOMIIETEHLIU A
1 | Ilondarue "cepBucHas Ucropus pa3sutus ceppuca | OIIK-7 OIIK-7.1

JeSITeJIbHOCTD"' (CEepBUCOIOTHS).

(CHl) (nMHamuKa pa3BUTHS
cepBrca 1 OOIIECTBA).




(8]
111\;;1 Tema 3amaHue fgﬁﬁ:&fﬁ: UK
2 | CepBucHas nestenbHOCTb Kak | PeiHOK yeimyr. Ocodennoctn | OITK-7 OIIK-7.1
OCHOBA Y/IOBJICTBOPEHUS pbiHKA yciryr. DakTophl
notpedHocteit. Teopus u BJIMSIIONINE HA PHIHOK YCITYT.
pakTUKaMecTo cepBUCHOM KoHkypeHIus Ha peIHKe
JeATeTbHOCTY B 9KOHOMUKE | YCIIyT
nosceqHeBHOCTH. [ToHsATHS,
3aKOHBI, XapaKTEPUCTHUKH.
3 | Be3omacHocTh obcmyxkuBanus | besonmacHocth oocmykuBanus | OITK-7 OIlK-7.2
KaK rapaHT KauecTBa (ycnyrn). IoTpebHOCTD 1
CEepBHCHOM JICATETILHOCTH. Ka4ecTBO yCIYTH.
Harpanenusi paGoThI 1o
obecrieyeHno 6€30MacHOCTH
00CITyKMBaHUS

4.4. MeToanuecKue yKa3aHusi 0 OPraHu3anuy CaMOCTOSATEIbLHOH PadoThI
CTYJ€HTOB

CamocrosiTenbHasi paboTta CTyIeHTOB BceX (popM U BUJIOB OOyUYEHUs SIBJISIETCS OIHHUM U3
00s13aTeNIbHBIX BUJIOB 00Pa30BaTeIbHON JESITEIbHOCTH, 00eCIIeYMBAIOIIEH pean3alnio TpeOOBaHMI
denepasbHBIX TOCYIaPCTBEHHBIX CTAHAAPTOB BBICIIErO MPO(ECCHOHATBHOTO 00pa30BaHUs.
CornacHo TpeOOBaHUSAM HOPMATUBHBIX TOKYMEHTOB CAMOCTOSITENIbHASL Pa00Ta CTY/IEHTOB SIBJISIETCSI
00s13aTeJIbHBIM KOMIIOHEHTOM OOpa30BaTeNbHOrO TMpollecca, TaK Kak OoHa oOecrevyuBaer
3aKperuieHUe TOoyYaeMbIX Ha JIEKIIMOHHBIX 3aHSATUSAX 3HAHUW MyTeM MPHOOpPETEHHS] HABBIKOB
OCMBICJICHUSI M PACIIUPEHHS UX CONCPKaHMsI, HABBIKOB PELICHHUsI aKTyaJ bHBIX MpoOieM (hopMup-
OBaHMS OOIIEKYIBTYPHBIX M MPO(ECCUOHATBHBIX KOMIIETEHIIMIA, Hay4HO-MCCIIeOBATEIbCKON
AeSITeIbHOCTH, MOJATOTOBKYM K CEMUHapaM, JJabOpaTOpHBIM padoTaM, caue 3a4eTOB M 9K3aMEHOB.
CamocrosiTenpHast paboTa CTyIEHTOB IPeACTaBIIsieT COOON COBOKYITHOCTh ayJAMTOPHBIX M BHEay-
JAWTOPHBIX 3aHATUN U padoT. CaMocTosTeIbHAasE padoTa B paMKax 0O0pa30oBaTe/IbHOTO Iporiecca B
By3€ pelliaeT CJeAyolre 3a1auu:

— 3aKpelvieHWe U pacliupeHue 3HaHWM, YMEHUH, MOJyYeHHBbIX CTyJeHTaMu BO BpeMs
ayIUTOPHBIX M BHEAyJAUTOPHBIX 3aHATHMN, NMpeBpallleHWe WX B CTEPEOTUIB YMCTBEHHOU W
(puznyeckon AesTeIbHOCTH;

— HpI/IO6peTeHI/Ie JOITOJTHUTEIBHBIX 3HAHUW ¥ HABBIKOB 10 JUCHUIIIIMHaM yqe6H0ro I1aHa,;

— q)OpMI/IPOBaHI/Ie U pa3BUTHUC 3HAaHUN " HAaBBIKOB, CBA3aHHBIX C HAY4YHO-
HCCHCHOB&TGHBCKOﬁ AC€ATCIBbHOCTBIO;

— pa3BUTHE OPUEHTAIIMUA M YCTAHOBKM HAa Ka4eCTBEHHOE OCBOCHHME 00pa30BaTEIbHOM
MPOrpPaMMBbl;
— pa3BUTHE HABBIKOB CAMOOPraHU3alNH;

— ¢opMHpOBaHHE CAMOCTOSITEIbHOCTH MBIIUICHUS, CHOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEpLIEHCTBOBAHUIO M CaMOpeaIu3aluu;

— BHIpa0OTKa HaBBIKOB 3(P(PEeKTUBHONU CaMOCTOSITENbHON MpodecCuoHAIbHON
TEOPETHUYECKOM, TPAKTUYECKOW U Y4eOHO-MCCIIEOBATENBCKON e TeTbHOCTH.

IHoaroroBka k Jekuuu. KauectBo oCBOeHMS colepKaHWsl KOHKPETHON JUCIIMILTAHBI
IPsIMO 3aBHCHUT OT TOTO, HACKOJIBKO CTYIEHT caM, 0e3 BHELTHEro NpuHYXIeHUs (hOpMUPYET y ceOst
YCTAHOBKY Ha IIOJIYYE€HUE Ha JICKIUAX HOBBIX 3HaHPII71, AJOIOJIHAKIIHNX YK€ UMEIOIIUECS T10 I[aHHOI;'I
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OUCIUIUIMHE. Bpemsi Ha MOATOTOBKY CTYAEHTOB K JIByXYacCOBOHW JIGKIIMM IO HOPMaTHUBaM
cocrasisteT He MeHee 0,2 gaca.

IloaroroBka K npakTu4eckoMy 3aHATHIO. [[0ArOTOBKA K MPAKTUUECKOMY 3aHSATHIO
BKJIIOYAET CJIeYIOIIUE JIEMEHTh CAMOCTOSITEIbHON JesITeJIbHOCTU: YeTKOe MpeICTaBlIeHNe Leu U
3ajlay ero MpOBeJeHHUs; BbIJeJIEHNE HABBIKOB YMCTBEHHOU, aHAJIUTUYECKOW, HAay4YHOU
AESITEIBHOCTH, KOTOPbIE CTAaHYT Pe3yJIbTaTOM MPEICTOsIIer padoThl. BripaOoTKa HABBHIKOB OCYIIEC-
TBJISIETCSI C TIOMOIIBIO TIOTYYeHHSI HOBOUM MHMOpMaI 00 U3ydaeMbIX MPOIECcax M C MOMOIIbIO
3HAHUs O TOM, B KaKOH CTENEeHU B JAHHOE BpPeMsl CTYJEHT BlaJleeT METOJaMH HCCIeq0BaTeTbCKOM
NEeATeIbHOCTH, KOTOPHIMU OH CTAHET IMOJIb30BAaThCsl HA MpaKTUYecKoM 3aHATuU. [loaroroBka k
MPAKTHYECKOMY 3aHSTHUI0O HepenKo TpeOyeT mogdopa Marepuaia, JaHHBIX U CIIEIHAJIbHBIX
VCTOYHHMKOB, C KOTOPBIMU TIPECTONT yueOHass padora. CTyIeHTHI JOJIKHBI IoOMa MOATOTOBUTH K
3aHATHIO 3—4 ipuMepa (popMyTUPOBKU TeMbl HCCIEOBAHUSI, TIPEICTABIEHHOIO B MOHOTrpadusix,
HAYUYHBIX CTaThsIX, OTYETaX. 3aT€M OHU CAMOCTOSITEJIbHO OCYIIECTBIISIIOT MIOMCK COOTBETCTBYIOIIUX
MCTOYHUKOB, OMpPENessioT aKTyaJlbHOCTh KOHKPETHOTO HCCIIEeOBAaHUS IMPOIECCOB U SIBJICHU,
BBIJICJISIOT OCHOBHBIE CIIOCOOBI JOKA3aTeIbCTBA aBTOPAMU HAYYHBIX pabOT IEHHOCTH TOTO, YeM OHH
3aHUMAIOTCA. B XoJe caMoro mpakTUYeCcKOro 3aHSITHs CTYAEHThl CHayaja MpeJCcTaBJSIOT
HaWJICHHbIE UMW BapUaHTBI (DOPMYTMPOBKH aKTyaIbHOCTU MCCIIEIOBAHMU S, OOCYKAAI0T UX M 0OOCHO-
BBIBAIOT CBOE MHEHME O HaWJIy4llleM BapuaHTe. BpeMs Ha MOArOTOBKY K MPAKTUUYECKOMY 3aHSATHIO
10 HOpMAaTHBaM cocTasJisieT He MeHee 0,2 yaca.

IToaroroBka K KOHTPOJbHOH paGore. KoHTponbHass paboTa Ha3zHavyaeTcs Mocie
M3yUYeHUs ONpeesIeHHOro paszena (pa3aesioB) TUCHUILIMHBL U MPEICTaBIIsieT cOO0M COBOKYMHOCTb
Pa3BEepHYTHIX MUCbMEHHBIX OTBETOB CTYIEHTOB Ha BOIPOCHI, KOTOPbIE OHU 3apaHee MOJydyaloT OT
npenopaBarens. CaMOCTOsITENbHAS MOATOTOBKA K KOHTPOJILHOW padoTe BKIOYAET B cels: —
M3yuyeHHe KOHCIIEKTOB JIEKI[MI, PACKPBIBAIOIIMX MaTepual, 3HaHHEe KOTOPOro MpoBepsieTCs
KOHTPOJIbHON pa0OTOH; MOBTOpEHUE Y4eOHOro marepuana, MOJyUYeHHOro IMpHU MOATOTOBKE K
CEMMHAPCKUM, MPAKTUYECKUM 3aHSATHSIM U BO BpeMsl UX MPOBEJCHUSI; U3yYeHUE JONOIHUTETbHOM
JIMTEPATypbl, B KOTOPOI KOHKPETU3UPYETCs COAEPKAHUE ITPOBEPSEMbIX 3HAHUM; COCTABJICHUE B
MBICJICHHOU (hOpMe OTBETOB Ha MOCTABJICHHBIE B KOHTPOJIBHOM paboTe BOIPOCH; (hOpMUpOBaHHE
IICUXOJIOTMYECKOM YCTAHOBKM HA YCIIEIIHOE BBIIIOJHEHUE BCEX 3a/aHuil. Bpems Ha moAroToBKy K
KOHTPOJIFHOH padoTe 10 HOpMaTHBaM COCTABJIsIeT 2 Jaca.

IToaroroBka k 3k3ameHy. CaMocTOsITeJbHAs MOATOTOBKA K 3K3aMEHY CXOXka C
MOATOTOBKOM K 3a4deTy, ocoOeHHO eciu oH auddepeHnupopanubii. Ho o0beM yueOHOro
MaTepHasa, KOTOPhI HYy’KHO BOCCTAHOBUTH B MAMSATH K 9K3aMEHY, BHOBb OCMBICIIUTh U TOHSTH,
3HAYUTENILHO OOJIbIIe, TIO9TOMY TpedyeTcst OoJbllle BpeMEeHH M YMCTBEHHBIX ycuJIui. BaxkHO
chopMUpOBATh I1IEJIOCTHOE TMPEACTABJICHUE O COJCPKAHUM OTBETAa HA KaXJbli BOIMPOC, UTO
MMpeanojgara€T 3HaHMUEC PasHbIX HAYYHBIX TPAKTOBOK CYIITHOCTHU TOI'O WUJIM MHOI'O ABJICHU A, ITPOLIECCA,
yMEHHUE PacKpbIBaTh (PaKTOPHI, OMpPeeAIoNniie UX TPOTUBOPEYMBOCTh, 3HAHUE UMEH YUYEHbBIX,
M3y4YaBIIMX 00CykaaeMyto rmpooiemy. HeoOxonumo Takske mpuBecTr HH(POPMAIIMIO O MaTepraiax
SMIIUPUUYECKUX MCCIEIOBAHNI, YTO yKa3blBaeT HA BCECTOPOHHIOW MOJTOTOBKY CTY/IEHTa K
9K3aMeHy. BpeMs Ha MOATOTOBKY K 3K3aMeHYy IO HOpMaTHUBaM COCTaBjseT 36 4acoB i
OakanaBpoB.

®opmMbI BHEAYTUTOPHOH CAMOCTOSATENLHON Pad0ThI

CocraBaenne riaoccapus llenp camocTosiTeTbHONW pabOTH: MOBBICUTH yPOBEHD
MH(MOPMAIIMOHHBIA KYJIBTYPbI; TPUOOPECTH HOBBIE 3HAHMS; OTPAdOTaTh HEOOXOIMMBIC HABBIKU B
MpeIMETHOM 00nacTu yueOHoro Kypca. [1occapuii — ciioBaph Crielian3upOBaHHBIX TEPMHHOB U
ux onpenenenuil. CTaths riaoccapus — ompeneneHue Tepmuna. ConepkaHue 3agaHusi: coop u
CHCTeMaTH3al¥sl TOHATHIA WM TEPMHHOB, OObEeAMHEHHBIX OOl crielnpruIeckol TeMaTUKOM, 110
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OIHOMY JTUOO HECKOJbKMM HCTOYHUKaM. BbirosHeHue 3ajaHusa: 1) BHUMATEIbHO MPOYMTAThH
pabory; 2) ompeaenuTh HauboJiee YaCTO BCTPEYAIINECs TEPMUHBI; 3) COCTaBUTh CIUCOK
TePMUHOB, O0ObEIMHEHHBIX O0IIEeN TeMaTUKOMW; 4) pacHoOKUTh TEPMHUHBI B a/I(PaBUTHOM TIOPSIZIKE;
5) COCTaBUTH CTaThM IJIOCCAPUsL: — JIaTh TOYHYIO (DOPMYIMPOBKY TEPMUHA B MMEHHUTEIHHOM
najeke; — 0ObEMHO PACKPBITh CMBIC] JAHHOTO TepMuHa [TnaHupyeMble pe3ysibTaThl CaMOCTOSI-
TEJILHOW PabOoThl: CIOCOOHOCTh CTY/IEHTOB pelllaTh CTaHAApPTHBIE 3aJa4d MPodecCUuOHaTbHON
JeSITeIbHOCT Ha OCHOBEe MH(OPMAITMOHHOM U OMOIMOrpachuveckor KyJIbTyphl ¢ IPUMEHEHUEM
MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH M C YYETOM OCHOBHBIX TpeOOBaHUU
MHMOPMAIIMIOHHON Oe301acHOCTH.

Pa3pa6oTka npoekTa (VHIWBHUIYaJIbHOTO, TpynmoBoro) Llenas camocTosiTesIbHON padoTHI:
pa3BUTHE CIIOCOOHOCTH MPOTHO3UPOBAThH, TPOEKTUPOBATh, MOJCIUPOBATh. [IpOEKT — «OrpaHu-
YEeHHOE BO BPEMEHHU IleJIeHapaBieHHOE U3MEHEHHE OTIEIbHON CUCTEMBbI C YCTAHOBJIEHHBIMU TPeOo-
BaHUSIMU K KayeCTBY pe3yJbTaTOB, BOBMOXHBIMU PaMKaMHU pacxoja CPeACTB U PECypCOB U
crnieurduueckoil opranuzanueii». Boimonnenue 3aganus: 1) quarHocTvka cutyanuu (mpodnemMar-
u3alus, 1esernojaranue, KOHKpeTu3alus e, opMaTupoBaHUE MPOEKTa); 2) MPOEKTUPOBAHUE
(yrouHeHue 1ienv, (DYHKIMH, 3a/1a4 U TUIaHa pabOThl; TEOPETUIECKOE MOJIEIMPOBAHUE METO/IOB U
CPEJICTB pellieHus 3a/1a4; JeTalbHas MPopadOTKa ITAMOB PellleHrsI KOHKPETHBIX 33]1a4; TMOIIaroBoe
BBITIOJIHEHUE 3aIUIAHUPOBAHHBIX TMPOEKTHBIX JEHCTBUH; CUCTEeMaTtw3alnus u 00o0O0IeHue
MOJYYEHHBIX Pe3yJbTaTOB, KOHCTPYUMPOBAHUE NPENINojaraeMoro pesyjibTara, MONIaroBoe
BBINIOJIHEHUE MPOEKTHBIX JEUCTBUM); 3) pedekcusl (BbIAICHEHUE COOTBETCTBUS MOJIYYEHHOIO
pesyJbTaTa 3aMbICITY; OfpeesieHue KayecTBa MOTyYeHHOTO MPOAYKTa; MEPCIIEKTUBBI €ro Pa3BUTHS
U ucnonb3oBaHusi). [Ipeamnonaraemeie pe3ysibTaThl CaMOCTOSITEbHON pPadOTHI: TOTOBHOCTD
CTYJIEHTOB HCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPOOJieM HayKH M 0Opa30BaHMS MPH PEIICHUH
o0Opa3oBaTeNbHBIX M MPO(ECCHOHATBHBIX 3aJa4; TOTOBHOCTh HMCIIOJIb30BAaTh WHJUBUIyabHbIC
KpeaTuBHBIE CIIOCOOHOCTH VI OPUTMHAIBHOTO pelleHHs WMCCIeAOBaTeIbCKUX 3aJad; —
CIIOCOOHOCTh TIPOTHO3UPOBATh, MPOEKTHPOBATH, MOJICIMPOBATH.

Nudopmanmonnblii nouck Llens camocTosiTesbHOM padOTh: pa3BUTHE CIIOCOOHOCTH K
NPOEKTUPOBAHUIO U NMPEeOOPa30BAHMI0 YUEOHBIX JEWCTBHI Ha OCHOBE PA3JIMYHBIX BHIOB
MH(pOPMAIIMOHHOTO NoUcKa. H(pOpMaIIMOHHBIN IOUCK — MOUCK HECTPYKTYPUPOBAHHOW JIOKYMEHT-
anbHOM MH@opmauuu. CHUCOK COBPEMEHHBbIX 3aAady MH(OPMAIMOHHOIO IMOMCKA: pelIeHHe
BOIIPOCOB MOAEJIMPOBAHUSA; KjacCU(puKaluusa JOKYMEHTOB; (uiabTpauus, Kjiaccupukauus
JOKYMEHTOB; IPOEKTUPOBAHUE APXUTEKTYP MOUCKOBBIX CUCTEM U TOJIb30BATEILCKUX UHTEP(EICOB;
u3BjievyeHne MHPopMauuu (aHHOTUPOBaHUE U pedepupoBaHUE AOKYMEHTOB); BBIOOp
MH(POPMALIMOHHO-TIOMCKOBOI'O SA3bIKA 3aIllpoca B MOMCKOBBIX cucteMax. CozpepkaHue 3aJaHus 110
BUAM MOMCKA: TOUCK OnOMMorpadruueckuii — MOMCK HEOOXOAMMBIX CBEJEHUN 00 UCTOYHHKE U
YCTAHOBJIEHUE €r0 HaJW4yus B CUCTEME JPYruX MCTOYHUKOB. BegeTrcsa myTem pasblCKaHUSA
oubnauorpaduyeckoil uHpopmanuu 1 OudAMOrpadpuueckux nocoOuit (MHMPOPMALMOHHBIX
W3/JaHUI); TOUCK CaMMX MH(OPMALIMOHHBIX UCTOYHMKOB (JIOKYMEHTOB U M3/1aHUI ), B KOTOPBIX €CTh
WJIM MOXKET CONEPKAThCS HYKHasi TH(OPMalIUsl; — MOUCK (PAKTUYECKUX CBEIEHUH, COIepKAIIUXCS
B JIUTEpAType, KHUre (Harmpumep, 00 UCTOPUYECKUX (DAKTax U COOBITUSAX, O OUOrpadpruIecKux
JAHHBIX U3 )KU3HU U EATEbHOCTH MUCATeNsl, YYEHOTO U T. I1.). BbilnonHeHue 3agaHus:

1) onpenenenre 0OIACTH 3HAHWI;

2) BBIOOp THUIIA U UCTOYHUKOB JJAHHBIX;

3) c6op MaTepranoB, HEOOXOAUMBIX JJIs1 HATIOHEH! ] TH(OPMAIIMOHHON MOJIEITH;
4) orbop Hanbosee Moxe3HoN MH(pOPMALIUH;

5) BbIOOp MeToma 0O6paboTKu MH(popmanmu (KiaccupuKanus, KiacTepusaims, perpecc-
WOHHBIN aHAIN3 U T.[.);
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6) BBIOOp aIrOpUTMa IMOKUCKA 3aKOHOMEPHOCTEH;

7) TMOKCK 3aKOHOMEPHOCTEH, (POpMaIbHBIX MPABWI U CTPYKTYPHBIX CBsI3€ll B COOpaHHOM
uHpopmamu;

8) TBOpUecKast MHTepIIpeTalysl NOJIyYeHHbIX Pe3yJIbTaToB.

[Tnanupyemble pe3yabTaTbl CAMOCTOATENBHON padOThl: — CIIOCOOHOCTh CTYAEHTOB pellaTh
CTaHJApTHbIE 3aJauu NMPO(ECCUOHAIBHON AEATEIbHOCTH HAa OCHOBE MH(MOPMAIIMOHHOW U
oubauorpapruueckoil KyJabTypel C INPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHUKAIMOHHBIX
TEXHOJIOTUI U C YYeTOM OCHOBHBIX TpeOOBaHMI WH(OPMAIMOHHOW 0€30MacCHOCTH; TOTOBHOCTD
UCIOJIb30BaTh 3HAHWE COBPEMEHHBIX MPoOIeM HayKHU UM 0Opa30BaHUs MPH pelIeHUur 0Opa3oBa-
TEJIbHBIX U IPO(PECCHOHAIIBHBIX 3aau.

Pa3pa6oTka MyjabTHMeauiiHON mpe3eHTamum llean caMocTOsTEeNbHOW pPadOTHI
(BapuaHThl): — OCBOEHHE (3aKperuieHre, 0000IIeHne, CUCTeMaTU3allis) Y9eOHOro Marepuania; —
o0OecrieyeHre KOHTPOJIsI KaueCcTBa 3HaHUi; — (POPMUPOBAHHUE CIIEIMATbHBIX KOMIIETEHIIUH, 0Oecrie-
YMBAIOIIMX BO3MOXHOCTh paOOThI ¢ HH(GOPMAIIMOHHBIMK TEXHOJIOTUSIMHU; — CTAHOBJIECHHE OOIIIEK-
YABTYPHBIX KOMIETEHIUH. MyJabTUMEAWIHAST MPEe3eHTallUsl — IMPEJICTaBICHUE COACPKAHUS
y4eOHOro Marepuaja, y4eOHOW 3a/laud C UCIOJb30BAaHUEM MYJIbTHUMEAUNHBIX TEXHOJOTUHM.

BrimonHenue 3ananud:

1. DTan NpoeKTUpoBaHuUs: — OIpeeieHUe 11eJIell UCTIONb30BaHusI MPEe3eHTaluu; — cOop
HEO0OXOJMMOro MaTepuasa (TeKCThl, PUCYHKH, CXEMBI U JIp.); — (OPMHUPOBAHUE CTPYKTYpPHl U
JIOTMIKY TI0Ia4X MaTepuaa; — CO3JaHue NaIlKK, B KOTOPYIO MIOMEIleH COOpaHHBII MaTepuall.

2. Dran KOHCTPyUpOBaHUs: — BbIOOp nporpamMmsl MS PowerPoint B MeHI0 KoMmibloTepa; —
orpejieieHre JAu3aiiHa CJIaliJoB; — HAIOJHEHUE CIANI0B COOPAaHHOW TEKCTOBOM W HATJISTHOW
uHopmanuet; — BKIOYeHUE 3PPEKTOB aHUMALUU U MY3bIKQJIBHOTO COIPOBOXIEHUSA (IIpU
HEOOXOMMOCTH); — YCTAaHOBKA peXMMa MoKa3a CJIaiA0B (TUTYJIbHBIN CIai[, BKJIIOYAOIIUNA HauMe-
HOBaHUe Kadepsl, Tie BHIOIHEHa padoTa, Ha3BaHUE MPE3EHTAIIUH, TOPOJ U TOJT; COJIepKATEIbHBIN
— CNWCOK CIIAJIOB MPE3eHTAllM, CTPYMIMPOBAHHBIX TIO TeMaM COOOIIEHUST; 3aKTI0UNTEIIbHBINA
CJIAi]l COAEPKUT BBIBOJIBI, MOKEIAHUSI, CIICOK JIMTEPATyphbl U 1p.).

3. DTan MOAEeIMpPOBAHUS — MPOBEpPKAa U KOPPEKLHUs MOJrOTOBJIEHHOTO Marepuala,
orpeJeieHre MPOAOIKUTETBHOCTH €r0 IeMOHCTPAIUH.

[Tnanupyemsble pe3yabTaThl CAMOCTOSITENTBHON pabOThl: — TOBBIIIEHUE MH(POPMALIMOHHON
KYJbTYpPbl CTYJIEHTOB W oOecredyeHHe UX TOTOBHOCTH K HMHTErpallid B COBPEMEHHOE
MH(POPMAITMOHHOE MPOCTPAHCTBO; — CIIOCOOHOCTh pellaTh CTaHAAPTHHIE 33aJa4d MPodeccuoH-
AJILHOU JeSITeJIbHOCTH Ha OCHOBE MH(OPMAITMOHHON U OMOIMOrpadpuecKor KyJIbTypbl C IIPUMe-
HEHUEM I/IH(l)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHbIX TEXHOJIOTUH U C YUY4E€TOM OCHOBHBIX Tpe6OBaHI/H;i
MH(GOPMAIIMOHHON Ge30MacHOCTH; — CIIOCOOHOCTh K KPUTHYECKOMY BOCIPHUSTHIO, 0O0OIICHUIO,
aHaM3y podecCHoHATLHON MH(OpPMAIIK, TIOCTAHOBKE TIEJTU U BHIOOPY MyTeH ee JOCTHKEHUS; —
CIIOCOOHOCTh TIPUMEHSTh COBPEMEHHBIE METOIUKHM U TEXHOJIOTUM OpPraHW3allui M peaanu3aluu
00pa30BaTeJILHOTO IMpoliecca Ha pa3MYHbIX 00pa30BaTEIbHBIX CTYMEHSIX B Pa3IMYHBIX 00pa3oBa-
TEJIBHBIX YUPEKACHHUSAX; — TOTOBHOCTh MCIOJIL30BATh WH/IMBU/IyaJIbHbIE KPEaTHBHBIE CIOCOOHOCTH
IJIsl OPUTMHAJIBHOTO PEIeHus UCCIIeJOBATENIbCKUX 3a]a4.

B ®BI'OY BO «MI'V» opraHuzanus caMOCTOSATEIbHOW padOTHI CTY/IEHTOB perjamMeHT-
upyetcs [lonoxeHreM 0 caMOCTOSITEIbHON padoTe CTYIEHTOB, PUHATHIM YUeHbIM coBeToM UT'Y
22 mons 2012 r.

4.5. lIpumepHasi TeMaTHKa KypCOBBIX padoT (IPOEKTOB)

[To naHHO¥ TUCHMIUIMHE BHIMOJHEHUE KYPCOBBIX MPOEKTOB (padoT) He MpeaycMaTpUBaeTCsl.
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V. YYEBHO-METO/IMYECKOE 1 ”THPOPMAIIUOHHOE OBECHHEYEHUE
TACTUTLIIMHBI (MO TVJIST)

a) OCHOBHAsI JIUTEpaTypa

1. F'onvapenko, Jliomvuna IlerpoHa. Ynpasnenue 6e3omnacHocThio [Teker] : yueO. mocobue
/ JI. T1. Tonuapenko, E. C. Kyuenko ; Poc. skon. akaa. um. I'. B. [1nexanosa. - M. : KnoPyc, 2010.
-272c. ;21 cm. - bubnmorp.: c. 266-272. - ISBN 978-5-406-00835-5 : 197.50 p.

2. PomanoBuu, K. A. CepBucHas AesTeIbHOCTh: YUEOHUK, 6-¢ u3/., mepepad. u JI01.
[Dnextponnsii pecypc] / K. A. PomanoBuu, C. JI. Kanayes. - DneKTpoH. TEeKCTOBBIE JIaH. -
Mockga : Jamkos u K, 2015. - 284 c. : un. - 3BC "Aiidykc". - Heorpanuy. gocryn. - ISBN
978-5-394-01274-7 : b. 1.

3. Koranc, Anapen FOpbeBud. TexHOIOrus conuanbHO-KYJIbTYPHOIO CEpPBUCA U TypU3Ma :
yueb. mocodue / A. 51. Koranc ; Poc. akan. oOpazoBanusi, MOCK. IICUXOJ.-COIl. UH-T. - M. : ®iiuHTa
: Mock. ncuxoi.-con. uH-T, 2010. - 384 c. ; 21 cMm. - ISBN 978-5-9765-0803-3. - ISBN
978-5-9770-0489-3 : 257.74 p.

0) 1OMOJHNTEIbHASI JUTEPaTypa

1. Benos, Cepreii BuktopoBuu. be3onacHOCTb KU3HEAESTEIbHOCTH U 3allUTa OKPYKAIOIIEH
cpenpl (TexHocdepHast 6e30MacHOCTh) [DIeKTPOHHBIN pecype] : yued. s 6akalaBpOB MO JTUCII.
"besonacHocTb xu3HenesTenpHoctu" / C. B. benos. - 3-e u3na., ucnp. u gon. - M. : FOpaiir : U]1
IOpaiit, 2012. - ISBN 978-5-9916-1432-0. - ISBN 978-5-9692-1226-8 : 10000.00 p.

B) epHogUYecKasi JuTeparypa

Her.

r) 6a3bl JaHHBIX, HH(POPMAITHOHHO-CIIPABOYHbIE U MONCKOBbIE CHCTEMBI

1. Hayunas anektponHast ouonmoreka «ELIBRARY.RU» [DnekTpoHHbIA pecypc] : caiT. —
Pexxum pocryna: http://elibrary.ru/defaultx.asp

2. OTkpbITasg 3JeKTpOoHHAs Oa3a pecypcoB W HWCCIEOBAaHUN «YHUBEPCUTETCKas
nHpopmanunonHas cucrema POCCUS» [DnekTponHsil pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru

3. TocynapcrBeHHass uH(opManuoHHass cucrema «HanuoHanbHas 3J€KTpPOHHAA
oudMoTeKka» [DNeKTPOHHBIN pecypc] : cailT. — Pexum pocryma: http://a36.pd

B cootBerctBum ¢ 11. 4.3.4. ®I'OC BO, oOyyaronmmMcs B TEUSHHE BCEro Neproaa 00ydeHHs
o0OecrieueH HEOrpaHMYEHHBIH AOCTYyN (ydaJeHHBId AOCTYH) K 3JIEKTPOHHO-OMOIMOTEUHBIM
CHUCTEMaM:

— OrTKpbiTasg 2JeKTpOHHass 0a3a pecypcoB U HCCIENOBaHUN «YHHBEpPCUTETCKas
uHpopmannonHas cucrema POCCUS» [DnekTponusiii pecypc] : cait. — Pexxum gocryna:
http://uisrussia.msu.ru 6eccpoYHbIit

— TocynapctBeHnas uH@opmanuoHHass cucreMa «HanuoHanbHast 3JE€KTPOHHAsA
OoubmmoTeka» [MEeKTPOHHBIA pecypc] : caiiT. — Pexum nocrymna: http://H36.pd. 6eccpounsiit

— Hayunas snextponnas 6udnuoreka «ELIBRARY.RU» [DnekTpoHHbIid pecypc] : caiT. -
Kontpakrt Ne 148 ot 23.12.2020 r. Akt ot 24.12.2020 1. Cpok nevictBus mo 31.12.2022 r. —
Pexum pocryna: http://elibrary.ru/

— 3IBbC «M3narensctBo Jlanb». KonTpakt Ne 04-E-0346 ot 12.11.2021 r. Ne 976 ot
14.11.2021 r. Cpok geuictug o 13.11.2022 r. — Pexum gocryna: https://www.e.lanbook.com

— 3BC 243 «bubmmorex». 'ocynapctBenHbiil KoHTpakT Ne 019 ot 22.02.2011 r. OO0
«Bbubmuorex». Jlunensnonnoe cornamenue kK [ocymapcrBeHHOMY KOHTpakty Ne 019 ot
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22.02.2011. Cpok pneiictBust: OGeccpounbiii. — Pesxxum mocryna: https://isu.bibliotech.ru/

— 9BC «Pykont» IIKB «bubdkom». Ne 04-E-0343 or 12.11.2021 r. Akt Ne 6K-5195 or
14.11.2021 r. Cpok aeiictust o 13.11.2022r. — Pexxum noctyna: http://rucont.ru

— 3BC «Aibdykc.py/ibooks.ru» OO0 «Aiidyke». Konrpakr Ne 04-E-0344 ot 12.11.2021
r.; Akt ot 14.11.2021 r. Cpok aevictBusi o 13.11.2022 r. — Pexxum gocryna: http://ibooks.ru

— DnekTpoHHO-OubOMKOoTeuHass cucrema «IBC IOpaiit». OO0 «DiaekTpoHHOE
usparenbcrBo IOpaiT». KontpakTt Ne 04-E-0258 ot 20.09.2021r. KonTtpakt Ne 04-E-0258 ot
20.09.2021 r. Cpok peuictBus nio 17.10. 2022 r. — Pexxum poctymna: https://urait.ru

— YBJI UBUC. Kontpakt Ne 04-E-0347 ot 12.11.2021 r. Akt ot 15.11.2021 r. Cpok
nevictBust ¢ 01.01.2022 no 31.12.2022 r. — Pexxum pocrtymna: http://dlib.eastview.com

— DnextponHas ouodmoreka 1] I'pedennnkoB. Kontpakt Ne 04-E-0348 ot 12.11.2021r.;
AKT Ne 348 or 15.11.2021 r. Cpoxk peuctBus ¢ 01.01.2022 no 31.12.2022 — Pexum nocryna:

http://grebennikon.ru

VI. MATEPUAJIBHO-TEXHUTYECKOE OBECIIEYEHUE JITNCIIMITJINHBI

6.1. Yue6HO-1a00paTOpHOE 000pPyI0BaHHE

HaumeHoBaHue
CITELMAJIbHBIX TTOMEIEHUH 1
MOMELLEHNN 1151
CaMOCTOSITEJTBHOW PaOOTHI

OcCHAILIEHHOCTD CIIELUAJIbHBIX
IOMELLEHNNA U MIOMELLEHNN 111
CaMOCTOSITEJTBHOW PaOOTHI

IlepedeHb MMIIEH3MOHHOTO
NPOrpaMMHOTO 00eCIIeYeHHSI.
PexBU31TH NOATBEP:KAAIOLIETO
JOKYMEHTa
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CrieriaJibHbIE IOMEIIEHM S

VueOHast ayiuTopus JUIst
MIPOBEICHUSI 3aHATHIA
JIEKLIMOHHOTO U
CEMUHAPCKOro
THIA,TeKyIero KOHTPOIs,
MTPOMEKYTOUHON
aTTecTalyu.

Ayaurtopusi 06opynoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
MeOeIbio, TEXHUYeCKUMHU
cpeacTBaMy OOyYeHUsI, CITyKaIllIuMU
JUTs ipecTaBieHus1 MH(GOpMAaIK
OOMBIIION ayIUTOPHU:

HoyTt6yk(AserAspirev3-5516
(AMDA10-4600M 2300 Mrm)) (1
HITYKa) C HEOrPaHUYEHHBIM
JIOCTYIIOM K ceTH MIHTepHeT;
ITpoexTtop Vivitek, sxpan
ScreenVtdiaEcot- 3200*200MW
1:1, KOJIOHKH, HAOOPBI
JIEMOHCTPAIMOHHOTO 000PYIOBAHMS
¥ y4eOHO-HAIJISHBIX TOCOOMIA,
00ecIeunBaIIre TEMATUYCCKHE
WJUTIOCTPAIIMU, COOTBETCTBYIONINE
paboyeii mporpaMmme JUCIATLTAHBI
«APXUTEKTYPHBIN MOIXOM K
Pa3BUTHIO TIPEANPUSITAN U
MHMOPMAIIMOHHBIX CUCTEM> .

Vuebnas nadoparopusi:
KOMITBIOTEPBI [1s1 IPOBE/ICHUSI
MPaKTUIECKUX padoT (CUCTEMHBIN
610k AMDAthlon-64 X3 445 3100
MIu), Monutop LG F1742S (2
mtyk), Monutop ViewSonic
VA703b(24 mityku) ¢
BO3MOKHOCTBIO TTOAKTIOUEHHST K
cetu «MHTEpHET» M OOECTICYeHEM
JOCTYIA B EKTPOHHYIO
MH(POPMALMOHHO-00Pa30BaTEIbHYIO
Cpefy OpraHu3alvu; MPOeKTop Sony
XGA VPLSX535, skpan
ScreenVtdiaEcot- 3200¥200MW
1:1

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 muueH3min)

Kaspersky Endpoint Security
IsI0M3Heca- CTaHIaPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

BusinessStudio JIunensusa Ne
7464 (6eccpodHo)
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CrienasibHble IOMEIICHUS:
KOMITBIOTEPHBIN KJ1acc
(yueOHast ayquTopus) Uist
TPYIIIOBBIX U
VHIVBUIYaTbHBIX
KOHCYJIbTAIIUiA, KYpPCOBOTO
MPOEKTUPOBAHHUS
(BBITIOTHEHU ST KYPCOBBIX
padoT), OpraHu3aIuu
CaMOCTOSITENTbHOIN paOOTHI, B
TOM YHCIIe, HAyYHO-
HCCIIEI0BATENIbCKOU

Aynutopust o6opyaoBaHa
CrieMaTM3UPOBAHHON y4eOHOM
Me0eblo, TEXHUYECKUMU
cpeacTBamu 0Oy4eHus:
KOMITBIOTEPBI (CUCTEMHBIH OJI0K
AMD Athlon 64 X2 DualCore
3600+ 1900 MI1 (15 mTyk),
Mounwutop LGFlatron L1742SE (14
mrtyk), Monurop ViewSonic
VG720) ¢ BO3MOXXHOCTBIO
HOJKJTIOUeHUsI K ceTH «VIHTepHeT» 1
o0ecrieueHreM JI0CTyra B
JIEKTPOHHYIO UH(OPMALIMOHHO-
00pa30BaTeNIbHYIO CpeLy
OpraHu3aluy.

OC Windows: DreamSpark
Premium, dorosop Ne 03-016-14
or 30.10.2014

Microsoft Office:
0365ProPiusOpenStudents
ShrdSvr ALNG subs VL NL I
MthAcdmsStdnt w/Faculty
(15000 nmuueH3M

Kaspersky Endpoint Security
111 OM3HEca- CTaHIAPTHBIN
Russian Edition. 15002499
Node 1 year Educational License
Ne
1B08-170221-054045-730-177

6.2. IIporpaMMHOe obecriedeHmne

O60cHOBaHHNE .
HanmeHoBaHue Cpok geiicTBust
ISt Jara BpL1aun
Ne IIporpamMmmHoOro Koua-Bo npasa
MOJIb30BaHHUS JIMIEeH3UN
NPOAYKTA MOJIb30BaAHHUS
o
1 Microsoft Office, 15000 VcnoBusa Vcnosusa Vcnosusa
0365ProPiusOpenStudents mpaBoodaaaresis | mpaBooonazaresis | IpaBooOIaaTest
ShrdSvr ALNG subs VL
NL I Mth Acdms Stdnt
w/Faculty
2 Kaspersky Endpoint YcnoBus YcnoBus YcnoBus YcnoBus
Security m1s 6u3Heca npaBooOiaarTess | mpaBooOaaaTels | mpaBoodiagartens | mpaBoooiaaTesns
cTaHgapTHeI Russian
Edition. 15002499 Node

6.3. Texunueckue u 3JeKTPOHHbIE CPeICTBA

Metonuyeckoi cUCTEMOU MpenofaBaHus MPeayCMOTPEHO UCHOIb30BAHUE TEXHUYECKUX U
NIEKTPOHHBIX CPE/ICTB OOYUYEHHUsI U KOHTPOJISL 3HAHWI CTYAEHTOB: MyJbTUMEIUIIHBIE ITPE3eHTAIINY,

(pparmenTH prIBLMOB.

VII. OBPA3OBATEJIbHBIE TEXHOJIOI'N

HpI/I peain3anuu 1IporpaMmbl HaHHOﬁ JUCHUTIIIIMHBI UCITOJIB3YIOTCA PA3JIMYHbBIC 06pa3OBa-
TCJIbHbIC TEXHOJIOTUU, B TOM YHUCJIC IJICKTPOHHOC 06yquHe N JUCTaHIOMOHHBIC O6pa3OBaTeJII>HI)Ie

TEXHOJIOI'H.

[TpoGremHoe oOyueHue

CaMOCTOSITEJILHON

CITOCOOHOCTH

Cozpnanue B y4eOHOU AeSITeIbHOCTH TPOOIEMHBIX
CHUTYAIIUI U OpraHU3aInsl aKTUBHOM

ACATCIIBHOCTH y4allluXCA MO UX

Pa3peIICHUIO, B PE3YJIbTATE YCTO MPOUCXOOUT
TBOPYECKOE OBJIAJCHUEC 3HAHUAMU, YMECHUAMU,
HaBbIKaMU, pa3BUBAIOTCA MBICJIUTEJIbHbIC
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PasHoypoBHeBoe 00ydeHne

V npenonaBareisi MOSIBJISIETCS] BO3MOKHOCTD
noMorarh c1aboMmy, ynenassTh BHUMaHHe CUIIbHOMY,
peam3yeTcsi KeJlaH|ue CUJIbHBIX YJaruxcsl ObicTpee
U DTyOXke MpoaBUraThcsi B 00pazoBaHu. CUIIbHbIE
yJaruecs: yTBepkKIaloTcsl B CBOUX CIIOCOOHOCTSIX,
cradple MOTyYaloT BO3MOXHOCTh UCTIHITHIBATH
y4eOHBI YCIIeX, OBBIINACTCS YPOBEHb MOTHBAIIUM
yUEeHbS.

[TpoekTHBIE METO/IBI OOyUYECHU ST

Pabora 1o JaHHOM METOAMKE JAET BO3MOXHOCTD
pa3BUBATh UHIMBU/IyaJIbHbIE TBOPUECKHUE
CITOCOOHOCTH y4aIuxcsi, 6ojee 0CO3HAHHO
MOIXOMUTH K MPOGECCHOHATIFHOMY U COLIMATTBHOMY
CaMOOTIpeIeIIEHHIO

HccnenoBare/ibCKue METOIbI B O0YYESHUH

JlaeT BOBMOKHOCTD yUaIMMCSI CAMOCTOSITEJTBHO
TIOTIOJIHSATh CBOY 3HAHM S, ITTYOOKO BHUKATh B
u3ydyaemylo mpo0ieMy U IpeanoaraTh MyTH ee
peleHusi, YTo BaXHO Npu (hOPMUPOBAHUN
MHUPOBO33PEHHUSL. DTO BAKHO IS ONPEACTICHHS
VHIUBUYaJIbHON TPACKTOPUM Pa3BUTHS KaXKIOTO
00yyJaromerocst

HCKHI/IOHHO-CCMHH&pCKO?:BHCTHEUI CUCTEMa

JlanHas cucrema JaeT BO3MOXHOCTb
CKOHIIEHTPUPOBATh MaTepuall B OJIOKH U
MIPENOTHOCHUTD €ro KaK eIUHOE 1IEJI0€, & KOHTPOJIh
MTPOBOJIUTS TIO MPEBAPUTEIHHON MTOATOTOBKE

00y JaIOITIXCS

I/IH(bOpMaI_II/IOHHO-KOMMYHI/IKaI_II/IOHHLIe
TEXHOJIOTUH

V3meHeHre 1 HeorpaHMUeHHOe oOoramieHne
cofepxkaHusl 00pa30BaHMs, UCIIOJIb30BAHIE
VHTErpUpOBaHHbIX Kypcos, joctyn B UHTEPHET.

HaumeHoBaHNe TeM 3aHATHI C HCIOJb30BAaHHEM aKTHBHbBIX (DOPM 00yUYeHHsI:

Koi-Bo yacoB

®opma / Metonsl
(13 HUX
No Tema 3anarus Bup zanartuga MHTEPAKTUBHOTO
3JIEKTPOHHBIE
o0yJeHus
4achl)
1 |IlonATHE "KOHTAKTHAS [IpakTueckoe Hlenosas wurpa 2
30Ha". 3aHATHE
2 | Ycayra: CBOWCTBA , TUIIBL, | IPKTUYECKOE JUCKyCCUS 2
(pynkimu, kareropun 3aHATHE
3 | TpetnuHbIl CEKTOP MPaAKTUYECKOE JUCKYCCU S 2
9KOHOMUKH. 3aHsTHE

Cepsucuzaiyisi 5)KOHOMUKH
Y CepBUCHU3AIUS
o01ecTsa.
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VIII. OHEHOYHbIE MATEPHAJIbI VI TEKYIIEI'O KOHTPOJIA 1
IMPOMEZKYTOYHOM ATTECTAITNH

8.1. OueHouHbIe CPeACTBA TEKYIIETr0 KOHTPOJIsI

(cepucosiorus)..

KomnereHiun,
Ne KOMITOHEHTBI
. Bug koHTpONA KonTtponupyemsbie TeMbl (pa3aessl) KOTOPBIX
KOHTPOJIUPYIOTCS

1 Tect [TonsTHe "cepBucHas A€ TEILHOCTD" OIIK-7.1, OIIK-7.2

(cepBuconorus)..

CepBucHas JeATeIbHOCTb KaK OCHOBA

yZIOBJIETBOpEHUs noTpedHocTel. Teopus

Y TIpakTHKaMecTo cepBUCHOU

JEATEIbHOCTY B 9KOHOMUKE U

nosceJHeBHOCTH. [ToHATHA, 3aKOHBI,

XapaKTEPUCTUKM. .

BesonacHOCTh 00CTyKMBAHUS Kak FapaHT

Ka4yecTBa CEPBUCHOM [IEATEBHOCTH. .
2 | Pedepar IlousATue "cepBuCHas AEATEIPHOCTD" OIIK-7.1

(cepBuconorus)..
3 YcrHbii orpoc [TonsTHe "cepBUCHAs IEATENBHOCTD" OIIK-7.1

4 Hoknaa/mpe3eHTanus

[TonsiTue "cepBucHast 1EATETBHOCTD"
(cepBuconorus)..

CepBucHas JesITebHOCTh KaK OCHOBA
yAOBIIETBOpeHus otTpedHocteit. Teopus
U npakTMkaMecTo cepBUCHON
NesITeIbHOCTUA B 9KOHOMUKE 1
noBceaHeBHOCTH. [TOHATHS, 3aKOHBI,
XapaKTEPUCTUKM. .

Be3onacHocTh 00CTYKMBaHUS KaK TapaHT
Ka4yecTBa CEPBUCHON [IESITEIbHOCTH. .

OIIK-7.1, OIIK-7.2

5 [TpakTuyeckoe 3amaHue

[TonsTue "cepBUCHAs 1EATENBHOCTD"
(cepucosiorus)..

CepBucHas IeATeIbHOCTh KaK OCHOBA
yIOBJIETBOpeHUs ToTpeOHOCTel. Teopus
1 npakTukaMecTo cepBUCHON
JESTEJIBHOCTH B SKOHOMUKE U
nosceaHeBHOCTU. [TOHATHSA, 3aKOHBI,
XapaKTEPUCTUKH. .

Be3onacHOCTh 00CTY)KMBaHUS KaK rapaHT
KauecTBa CEPBUCHOM JESATEIbHOCTH. .

OIIK-7.2, OIIK-7.1
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6 I'noccapuit no npenmery | CepBucHas IEATEIBHOCTh KAK OCHOBA OIIK-7.1
yloByieTBopeHus norpedHocteil. Teopus
1 npakTukaMecTo cepBUCHOI
JeSITeIbHOCTA B 9KOHOMUKE U
noBceJHeBHOCTH. [ToHATHA, 3aKOHBI,
XapaKTEPUCTUKM. .

IIpuMepbI 011eHOYHBIX CPEACTB sl TEKYI[er0 KOHTPOJIS
JleMOHCTpanMOHHBII BAPHAHT TeCTa

1. Baoanue ¢ eOuHuuHbLIM 8b100pOM. Bblbepume 00uH NPasUNbHLIL OmMeen.
CepsucHas gesarenbHocTb (CII) — 310!

d. CpaBHCHHUE Kadye€CTBa ACATCIIBHOCTU OAHHOTO IOCTABIOIUKA C YPOBHEM YCIYT,
MMPEACTaBIAEMbIX KOHKYPECHTAMU;

b. yesoBeyeckre B3aMMOOTHOILIEHUs, Ile (OPMUPYIOTCSI M COBEPIIEHCTBYIOTCSH
crienuyeckre TEXHOJIOTUH TI0 YAOBJIETBOPEHUIO YEIOBEYECKUX MOTPEOHOCTEN;

C. yBeJIMUEHUE (PUHAHCOBBIX, TPAHCIIOPTHBIX, MH(POPMALIMOHHBIX U MHBIX YCIYT B CBSI3U C
pa3sBUTHEM MPOU3BOJCTBA.

d. KOHTPOJIb CTEIeH! YIOBJIeTBOPEHHOCTH KJIMEHTOB C MOMOIIBI0 CHCTEMbI aHAJIN3a KaJIo0 U
MpeJIOKEHU;

2. Baodanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00ur npasunvhbulii omeen.

K 0coGeHHOCTSIM yCITyT OTHOCSITCS:

a. HEOCSI3aeMOCTh, HEOT/IEIMMOCTh, U3MEHUMBOCTh, HEJIOJITOBEYHOCTh

b. 0cs13aeMOCTb, OTAETUMOCTb, TIOCTOSTHCTBO, BO3MOKHOCTh XpaHEeHHS;

C. HEOCSI32eMOCTh, HEOTIEIMMOCTh, TOCTOSTHCTBO, BOBMOKHOCTh X paHEHHUSI.

d. Heocs13aeMOCTh, HEOTIETMMOCTD, HETTOCTOSTHCTBO, BO3MOXXHOCTh XpaHEHHS;

3. Badanue ¢ eOuHuuHbIM 8b100pOM. BblOepume 00un npasuabHbll Omeen.

Yciyra — 3to:

a. psJ1 ISHCTBUM, KOTOPBIE SIBJISIOTCS MHCTPYMEHTAMU TSI IPOM3BOJICTBA TIEHHOCTH.
b. cepBUCHOE 00CTyKIBaHUE.

C. pE3yJbTaT B3aHMOHeﬁCTBHH MOCTaBIIMKa W 3aKa34vMKa W BHYTPEHHAA ACATCIBHOCTb
IMOCTaBIIUKa IO YIOBJIECTBOPEHUIO HOTp€6HOCTefI 3dKa34YMKa,

d. nelicTBuUsI, HaMpaBJIeHHbIE HA YIOBJIETBOPEHUE MOTPEOHOCTEN UesIOBeKa;
4. 3aodanue ¢ eOuHuuHbIM 8b100pOM. Bvibepume 00uH npasunvibslii omeen.
[TpuHIMTIB COBPEMEHHOTO CepBHCa:
a. CHaOXeHUe 3aKa3unKa He0OXOAUMOM JIOKyMEHTAIIMeH;
b. mpeacTaBiieHUe YCIyr Ha Oe3BO3ME3THOM OCHOBE U 10 KOHTPAKTY;
C. HEOOSI3aTeJILHOCTD MCIIOJIb30BAHKS COITY TCTBYIOIINX YCIIYT.
d. moBbillieHre TPpeOOBAHUY K TIOCTABISIEMOU YCIIyTe;
5. Baoanue c edunuunvim b100pom. Bvibepume 00ur npasunvhbulii omeen.
OCHOBHO¥ MapameTp KauecTBa YCITyTH:
a. UH(pOPMAITMOHHAS COCTABJISIIONIAS YCITYTH.
b. 6e30MacHOCTb YCIyTH;
C. 9KOHOMUYHOCTb YCITyTH;
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d. TOCTYIHOCTD YCIYTH;

6. 3adarue ¢ eOuHUUHbIM 8b100pOM. Bolbepume ooun npasunvhwiii omeemn.
Konkypenuus — 3to:

a. To, 9T0 0OecreyrBaeT MPEUMYIIIECTBO YCIYT (TOBApOB) Ha PHIHKE;

b. BeJIMUMHA, COCTOSIINIAS U3 HECKOJIBKUX CllaraeMbix (haKTOPOB;

C. YPOBEHb MTPEUMYIIIECTBA UM OTCTABAHUS;

7. Badanue ¢ eOuHUUHBIM 8b100pPOM. Bblbepume 00uH NPasunbHbuliL Omeem.
K1Y - >t10:

a. TMHAMUKA KOHKYPEHTOCIIOCOOHOTO MpeObIBaHUS YCIYTH HA PhIHKE

b. KH3HECIOCOOHOCTh YCIYTH Ha PHIHKE;

C. KpUTEPUH TOCTYIHOCTHU YCIYIH;

d. mepuoj BpeMeHu Mek 1y HauaioM BOIUIOLIEHMsI HOBAILIMU U €€ YXOIOM C PhIHKA;
8. 3adanue c eouruurvim 8b100poM. Boibepume oourn npasunvhwviii omeem.
PwiHOK ycnyr — 310:

a. COBOKYITHOCTh 9KOHOMHUYECKMX OTHOIIEHUI MEXIY MOCTABIIMKOM YCIYT U KJIMEHTOM B
CBSI3M C KYIUIeH — MpoJaxeil pa3HOOOPa3HbIX YCIIyT;

b. MexaHU3M, CBOJISIIIINI BMECTe TIOCTABIMKOB M TIOTPEOUTENIEH;
C. PBIHOK YCIIYT BKJIIOYa€T MHOTOOOPa3HbIEe BU/IbI CEPBUCA.
d. colmaibHO-3KOHOMHUYECKHE OTHOIIEHHS MEK/Ty MOCTABITUKOM U KJIMEHTOM;
9. 3adarue ¢ eOuHUUHbIM 86b100pOM. Bolbepume ooun npasunvhwiii omeem.
CotaibHble COCTABISIONINE CEPBUCHON AESTENbHOCTH:
a. 00BbeM IUIATHBIX YCIYT HACEICHUIO;
b. Ka4eCcTBO IMUTAHUS;
c. obecrieueHre TPYIOBOI 3aHATOCTU HACEJICHMUS;
d. KauecTBO 3/1paBOOXPaHEHU .
10. 3aoanue c eOunuunvim b100pom. Bvibepume 00ur npasunvhbulii omeen.
Be3omnacHoCTh 00CTYKUBAHUS — ITO:
a. OTCYTCTBUE» YIPO3;
b. 00s13aTeNIbBHOE TOCYJAPCTBEHHOE CTPAXOBaHHUE;
C. KOHTaKTHasl 30Ha;
d. pabota no oGyyarorieMy HalpaBJIEHUIO.
11. Badanue ¢ eOunuunbiM 66100pOM. Bvibepume 00uH npasunvbHulii omeen.
Kpurepwmii o6ecniedeHust 6€30MacHOCTA 0OCTYKMBaHHUS:
a. MaTepuasibHask COCTABJIAIOIIAS;
b. pearupoBaHue Ha HapyllleHUe TPeOOBAHUII;
¢. nH(pOPMHUPOBaHKE 1 O0yUEHHE TIePCOHAIA;
d. oneHka pucka.
12. 3aoanue ¢ eournuunvim 8b100poMm. Bolibepume 00ur npasunvhwlii omeem.
[TpaBoBast ocHOBa obecrieueHrst Oe30IacHOCTH B CEPBHCHOM cepe:
a. Koncturyims P®;
b. HOpMaTUBHbBIE MTPABOBBIE AKTHI;
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c. ®3 «O be3omnacHocTt»;

d. I'paxnanckuin Kogekc PP.

13. 3aoanue c eounuunvim 8b100pom. Boibepume oourn npasunvhwvlii omeem.
OcHoBHBIE TTPOOJIEMBI OE30MACHOCTH OOCITYKMBAHHS

a. nHGOpMHpPOBaHKE 1 00yYEHHE TepcoHaIa

b. sKOHOMUUECKHE

C. HOPMaTHUBHO-TTPABOBbIC

d. MopasibHBIE

14. 3aodanue ¢ edunuunvim 6b160pom. Bvibepume 00uH NPasuUAbHbIL OMeent.
3anauu, pemaeMbie Ipy COOMONCHUN TpeOOBaHUI O@30TTaCHOCTH OOCITYKUBAHUS:
a. YBEJIMUCHHUE TTPUTOKA KJIMEHTOB;

b. MOHUTOPHHT;

C. CO3[]aHMe KOHKYPEHTHOT'O IMPENMYIIECTBA;

d. peaym3arusi OU3HEC-TTPOEKTOB.

8.2. OueHouYHbIe CpeACTBA JJIsI MIPOMEKYTOUHON aTTecTallu
Bonpocsl k 3k3amMeny:

1. CepBucHas gestenbHOCTD. Yeiyra.KayecTBo yciayru

2. CepBucHas aeAresbHOCTb. Llenb, 3a1aun, BUABl CEPBUCHOU JAeATENbHOCTH B Poccuu.
PazBuTHe cepBUCHOI NeSATETBHOCTU

3. HesitenmpHOCTD. IIpr3Haku nestenbHOCTU. [ToTpeOHOCTH. Knaccudukanms morpeOHOCTEN.
YnoBneTBopeHue NoTpeOHOCTEN Yepe3 OKa3aHHue YCIyT.

4. Ycayra Kak OCHOBHOW 3JIEMEHT CepBUCHOM JesATesnbHOCTU. Kiaccudukanus yciyr.
OCHOBHBIE TIPU3HAKK KJIACCU(PUKALINN YCIIYT.

5. Ycayra u cepBuUCHasl JeSATENbHOCTb B OOILIECTBE B COBPEMEHHOM MUpe.. THuIlbl
COBPEMEHHOI'0 CEpBUCA. BIIMSAHME CEPBUCHOMW [EATEJbHOCTH Ha COJEpKAaHME U XapaKTep
COLIMAJIBHBIX IIPOLIECCOB.

6. TpeTUYHBIN CEKTOP SKOHOMUKH.

7. PBIHOK yCITyT. OCOOEHHOCTH PbIHKA YCITyT

8. ®aKTOPbI, BAUSIONIAE HA PBIHOK YCJIYT. KOHKYPEHIIUsI HA PIHKE YCITyT

9. KLY ycnyru. Craguu, nepuonsl. Paktopsl, onpenensomnme craaun KLY

10. BaxHOCTh COLIMAJIbHOM M KOHOMHUYECKOM COCTABJISAIIIMX B PAa3BUTUU CEPBUCHOU
NIEeATEILHOCTH

11. MuHOBanus M HOBIIECTBO. [IpUHIIMNIMAIbHBIE pa3TUUMS.
12. BezonacHoOCTh 00CTyKMBaHUS (YCIyTH). PA3HOBUIHOCTH OE30MACHOCTH OOCTYKUBAHUS.

13. Kputepuu obecrniedeHnsi 0€30MacHOCTA OOCIyXKUBaHUS. HampaBieHUs] pabOTHl MO
obecrieyeHn0 OE30MaCHOCTU OOCTYKMUBAHUS

14. TpeboBanus no odecreueHnIo 6e30MacHOCTH 00CTYKMBaHUs. OCHOBHBIE MTpoliemMbl 5O
15. 3amaun, perraemMslie pu codmonaeHun Tpedopannii bO
16. Acnektst BO

17. BO 1 HOpMaTHBHO-IIpaBOBas 6a3a
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Pazpa6oTunkm:

/
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//‘ Y4 4

eKaH

B.K. KapnayxoBa

( n(u)nua}

(3aHuMaemast QONIHCHOCHb)

JOLICHT

(unuyuanel, pamunus)

H.A. AuToHOBa

(noonucw)

(3anumaemast OONNHCHOCHIb)

JIOLIEHT

(unuyuanvl, amunus)

H.C. ITaukeesa

(noonucw)

[Mporpamma cocrtabieHa B cooTBeTcTBuu ¢ TpedoBanusmu ®PI'OC BO u yuerom

(3anumaemast OONHCHOCMb)

(unuyuanvl, amunust)

pekomenganmii IIOOIT no nanpasnenuo noarotosku 43.03.01 «CepBuc».

[Tporpamma paccMoTpeHa Ha 3aceJaHuM Kaeapbl cepBrCa M CEPBUCHBIX TEXHOJIOTUI

[Tpotokon Ne 8 ot «15» mapra 2023 r.

3aB. Kaeapbl

Hacmoswas npoepamma, ne modxcem Ovimb 80cnpousgedena HU 6 Kakou ¢popme oe3

H.A. AgToHoBa

npeosapumenbHoz20 NUCbMEHHO20 Pa3peuteHus Kagheopul-paspadomuuxa npozpammel.
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